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HALUMOHANBbHbIX CTAHOAPT POCCUACKOWU ®EOQEPALIUA
TYPUCTCKHUE YCIYTU
TYPOINEPATOPbI U TYPATEHTbI
TEPMUHOJIOINA

Services tourist. Tour operators and travel
agencies. Terminology

EN 13809:2003
Tourist services - Tour operators and travel agencies -
Terminology
(IDT)

FOCT P EH 13809-2012
OKC 03.080.30

JlaTa BBeeHUS
1 ssuBapst 2014 rona

[Ipenucnosue

1. Pa3zpaboran OTKpBITBIM AKITMOHEPHBIM o01ecTBOM "Bcepoccuiickuit
Hay4YHO-HMCCIIeI0BaTeNbCKU HHCTUTYT cepTudukammu” (OAO "BHUNUC").

2. Baecen Texnuueckum komuteToM no crangaptuzamuu TK 199 "Typucrckue yciyru u yciyru
CPEICTB pa3MenieHus " .

3. Y1BepxaeH u BBelneH B neiictBue Ilpuxazom DenepanbHOr0 areHTCTBA MO TEXHUYECKOMY
peryaupoBaHuio U MeTposoruu ot 29 Hosops 2012 r. N 1609-cT.

4. Hacrosimuii cTaHIapT MACHTUYEH €BpOINeiickoMy permoHaibHOMy ctanaapty EH 13809-2003
"Cmyx0b1 Typuctuyeckue. Typuctckue areHTcTBa M Typoreparopsl. Tepmunonorus” (EN 13809:2003
"Tourist services - Tour operators and travel agencies - Terminology").

HanmeHnoBanune HACTOAIICTO CTaHAapTa HU3MCHCHO OTHOCUTCIIBHO HAMMCHOBAHUWA CBPOHGP’ICKOFO
PErMOHANIBHOTO cTaHapTa s mpuBeaeHus B coorBercTBre ¢ OCT P 1.5-2004 (1. 3.5).
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5. BBeneH BIiepBbIE.

[IpaBuna mpumeHeHus HacTosimero crangapta ycraHoBieHbl B ['OCT P 1.0-2012 (pasmen 8).
Nudopmanus 06 n3MEHEHHSIX K HACTOSIIIEMY CTaHIAPTY MyOIHKYyeTCs B €KEroAHOM (TI0 COCTOSIHUIO Ha |
STHBapsl TEKyIIero rojaa) wHGOpMAIMOHHOM ykazaTene "HarmoHanbHble cTaHaapThl', a oQUIIMATbHBIN
TEKCT W3MEHEHHWH U TOMPaBOK - B €XEMECSYHOM HH(OpMAaMOHHOM Yykasareie '"HarumoHanbHBIC
crannaptol". B cioyuyae mepecmoTrpa (3aMeHbI) MM OTMEHBI HACTOSILEr0 CTaHAapTa COOTBETCTBYIOLIEE
yBeloMJIeHHE OyJeT OmyOJMKOBaHO B OJIDKalIIeM BBITYCKE E€XKEMECSYHOTO HH(POPMAIMOHHOTO
ykazatens "Harmumonanbnable cranaaptel. CooTBETCTByIOIas WH(OpMaIvs, YBEIOMJICHHE U TEKCTHI
pa3MeniarTcs Takke B MHPOPMAIMOHHOW CHCTEME OOIIero MOJIb30BaHHUS - HAa OQUIIMAIEHOM CcaiTe
®denepalibHOTO areHTCTBA M0 TEXHUYECKOMY PETYJIMPOBAHUIO U METPOJIOTHH B ceTu MHTepHeT (gost.ru).

BBenenue

B HacTofIlleM HAlMOHANbHOM CTAaHJAPTE COJEPXKATCSA OINpEAeNeHUs] psga TEPMHUHOB, IIMPOKO
HCIOJIb3YEMBIX B TYpUCTCKOM Ou3Hece. CTaHAapT MPU3BAaH CIIOCOOCTBOBATH B3aMMOIIOHUMAHHUIO MEKITY
MOJIb30BATEISIMU U TIpoBaiifiepaMu TypUCTCKUX ycayr. CoriacoBaHue oO0IIeld TEPMUHOJIOTUU SIBISIETCS
MEPBBIM I11arOM B 3TOM IPOIIECCE.

[Tomomrb, oka3bpiBaeMasi MOTPEOUTEISIM B TOM, YTOOBI OHM MOTJIM CHENaTh OCO3HAHHBIM BHIOOD
TYPUCTCKHUX YCIYT, CIIOCOOHA TOBBICUTH BEPOSTHOCThH YJIOBICTBOPEHUS OxunaHuil. Typucrckuii Ou3zHec
TaK)Ke BBIMTPAET OT HAJMYUS XOPOILIO HH)OPMHUPOBAHHBIX MOTPEOUTENEH.

CranmapT TakKe MOXKET OKa3aTbCs MOJIE3HBIM JUTS pa3pabOTYMKOB JAPYTHX CTAHJAPTOB IO TypU3MY
Y IIyTEMECTBUAM M JUISl 3aKOHOJATeIeH.

Pa3zpaboTka cTaHAApTHBIX TEPMHHOB M ONPEICICHHNA IO TypHU3My SBISETCS TPYIHOW 3amadei.
HekoTopble TepMUHBI ¥ TOHATHS HE OBIIM BKJIIOYEHBI B CTAHJIAPT, IOCKOJIBKY:

- OHU He OBUIH U3BECTHEI B OTHOM HMJIM HECCKOJIBKUX TOCYydapCTBaX-4JICHAX;

- UX HC CMOI'JIM TOYHO IEPEBCCTH HA OAWH HUJIK JBa U3 TPEX Oq)HHHaHBHBIX A3BIKOB, UCIIOJIB3YCMbIX
B CTaHAAPTC, WX JaTh UM TOYHOC OIMMCAHUC,

- HaIMOHAJIbHBIC, TPABOBBIC WM KYyJbTYpHBIE pa3IW4yMsl HE BCEr/Ia TO3BOJUIM JTOOUTHCS
KOHCEHCYCa.

1. O6nacte npUMEHEHUS

B Hacrosmem craHmapre COAEpXKATCA TEPMHUHBI, MCIOJIb3yEeMblE JUIsl OIMCAHUS  YCIYT,
IpeUIaraéMblX OpraHu3aTOPaMu TYPUCTCKOTO 00CITyKUBAHUS.

2. TepmuHbI U onpeaeneHus

2.1. OcHOBHEIE IOHATHUSA

2.1.1. IlyremectBus W Typu3M: JE€ATENBbHOCTb JIML, IyTEHIECTBYOIUX M  (WUJIM)
OCTaHABIIMBAIOIIMUXCS B MECTaX BHE UX OOBIYHOH Cpezibl OOMTAaHUs Ul IPOBEACHUS J0cyra, Ou3Heca Uiu
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WHBIX IIEeJIEH.

2.1.2. YcTolH4uBBIM Typu3M: KOHLEMNIMs, NMpeArnonararonas pasBuTUE U IUIAHUPOBAHUE TypU3Ma
TakuM 00pa3oM, 4TOOBI 3aLIUIATh U COXPAHATH OKPY>KAIOLIYIO CPELy BO BCEX €€ acleKTax U OTHOCUTHCS
C YBOXEHHEM K 00pa3y KH3HU MECTHOTO HACEJICHUSI.

2.1.3. IlyTenmecTBEHHUK: U0, IEPEMELIAIONIEECS C OJJHOIO MECTA Ha JPYTOE.
2.1.4. Typuct: 11110, MyTENUIECTBYIOIIEE ISl MPOBEICHUS 10CYTa.

2.1.5. busHec-myTEMIECTBEHHUK: JIUIO, MYTEIIECTBYIOMIEE ISl  OCYIIECTBICHHS  CBOEH
npodeccCHoHABEHOM, TOPrOBOM WIIM HHOW KOMMEPUYECKOH JeSITeTbHOCTH.

2.1.6. Iloceturens: MyTEMIECTBEHHHUK, MPUOBIBIINIA B MMyHKT Ha3HAYEHUS, KOTOPBIA HE SBIISETCS €T0
IIOCTOSIHHBIM MECTOM XUTCJIbBCTBA.

2.2. Typucrtckoe oOcCIyXKUBaHUE/TYPUCTCKUE YCIYTH: YCIYTH, MpeiaraeMble MyTelIeCTBEHHUKaM,
MMOCETUTENSIM U TYPUCTaM.

[Ipumeuanne. K mnpemnaraeMblM yciayraM OTHOCSTCS, B YacTHOCTH, YCIYTM TpPaHCIOPTA,
MIPOKUBAHUS, TUTAHUS, KOMILJIEKCHBIE TYpHI U TIp.

2.2.1. IlepeBo3ku

2.2.1.1. PerynspHbie N€PEBO3KU: MEPEBO3KHU MyTEHIECTBEHHUKOB 110 ONPEIECICHHOMY MapIIpyTy U B
COOTBETCTBHUH C OTIPEICIIEHHBIM TPAPHKOM.

2.2.1.2. YaprepHble NEPEBO3KHU: ape€HAa TPAHCIOPTHOTO CPEICTBA LEJIUKOM WIM YaCTUYHO Y
MOCTaBIIMKA TYPUCTCKUX YCJIYT.

2.2.1.3. YenHOUHBIC TIEPEBO3KH: MEPEBO3KHU MYTEIIECTBEHHUKOB MEXIY JBYMs ITyHKTaMH JHOO Ha
peryJsipHOi OCHOBE, THOO0 ¢ IEPUOJUIYHOCTHIO, OMPEENAEMON TTOCTABIIUKOM YCIIYT.

2.2.1.4. [loroBop TEPEBO3KH: COTrJAIICHUE MEXKIYy TMOCTAaBUIMKOM TPAHCHOPTHBIX YCIYr H
MyTEIIECTBEHHUKOM, UMEIOIIIEE IOPUTUYECKYIO CHUITY.

2.2.1.5. Knaccel mepeBO30K: pa3IuyHblEe YPOBHH KoMmQopTa, OOCTyXKHBaHUS W IICHBI B
TPAHCIIOPTHOM CPEJICTBE.

2.2.1.6. ba3oBeIii Tapud: KpUTEpUH, yCTaHABIMBAEMbIC MOCTABIIMKOM TPAHCIOPTHBIX YCIyT IS
pEeryJIupoBaHHUs CBOHUX BO3MOXKHOCTEH C Y4eTOM pa3lUYHBIX (PAKTOPOB, TAaKUX KaK BpeMs Toja,
MPOTSKEHHOCTh MYTH, KOJIMYECTBO MyTEIIECTBEHHUKOB, YCIOBHUS IJIaTeKa U OTMEHBI MTOE3KH.

[Tpumeuanue. Pa3ubie 6a3oBble Tapu(bl MpennojaraloT pas3Hble IIEHBI U CPOKH pE3epPBHPOBAHUS,
IUIaTeXa, BelAauu Ousera, U3MEHEHHsl YCIIOBUM pe3epBUPOBAHMS U OTMEHBI TIOE3/IKH.

2.2.1.7. MuHuMalTbHOE/MaKCUMaIbHOE npeObIBaHUE: MUHHUMAaJIbHAs/MaKCUMaTbHas
NpOoAOJIKUTCIIbHOCTD HPCGBIBaHI/IH MYTCHICCTBCHHUKA B MMYHKTC HA3HAYCHUA, HeO6XO,Z[I/IMaSI U pacycTa
MOCTABIIMKOM TYPHUCTCKUX YCIYyT (PMKCHPOBAHHOW CTaBKH (KOJMYECTBO HOYEH MIIM KOJUYECTBO YACOB,
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€CJIM TIPOJIO/DKUTEIILHOCTD MTPEObIBAaHKS COCTABIISICT MEHEE OJTHOTO JTHS).
2.2.1.8. barax

2.2.1.8.1. Hopma OGaraxka: Oarax MmyTeIIECTBEHHHWKA, KOTOPBI OTpaHUYEH KOJIUYECTBOM MECT, M
(unm) pa3mepoM, U (HJIM) BECOM U IMEepeBO3Ka KOTOPOTo BKIFOYEHA B CTOMMOCTD OHJIETA.

2.2.1.8.2. Pyunas kmanp: 6arax, KOTOPBIM OTpaHHYECH KOJMYECTBOM MECT, W (WJIH) pa3sMepoM, U
(Wr) BECOM M KOTOPBIN MyTEIIECTBEHHUK MOXET UMETh C COOOM B ITyTH.

2.2.1.8.3. 3aperucTpupoBaHHbIi Oarax: 6arax, OTBETCTBEHHOCTH 3a MEPEBO3KY KOTOPOTO JICKHUT Ha
IIEPEBO3UHKE.

2.2.1.8.4. CBepXxHOpMATUBHBIN Oara<: O6ara)k MyTENIECTBEHHHUKA, MPEBBIMAIONINANA M0 KOJIUYECTBY
MecT, U (WIK) pa3Mepy, U (UJIM) Becy HopMy Oaraka, BKIIFOUCHHYIO B CTOUMOCTb OHJIeTa.

2.2.1.9. bponupoBaHue mecra

2.2.1.9.1. BponupoBaHue MecTa: MPOU3BOIBHOE WIH 00sI3aTEIILHOE MPEOCTABICHHUE BBIICIIEHHOTO
MecTa.

2.2.1.10. TpaHcdep: nepeBo3Ka TYpPUCTOB M3 OJHOTO IMyHKTa TYPHUCTCKOTO MapIiipyTa B Ipyroi,
KOTOPBII MOXKET OKa3aThCs KOHIIOM TAaKOrO Mapuipyra M (W) HAYaJOM JAPYroro TYPHCTCKOTO
MapuipyTa.

[Tpumeuanune. IlyHkTamMu TypUCTCKOrOo MapuipyTa SBJSIOTCS, B YacTHOCTH, a’poMoOpT,
KEJIE3HOJIOPOKHASL CTAHIIMS, aBTOBOK3aJ, MOPT, OTEIb, PECTOPaH, MeCTa TOCCHICHHS W OOBEKTHI
JOCTONPUMEYATETbHOCTH.

2.2.1.11. MuHMMaIbHOE CTHIKOBOYHOE BPEMSI: OTOBOPEHHBIM MPOMEXKYTOK BPEMEHU JIJIS TIEPECaTKU
IIyTEIIECTBEHHUKA C OJHOIO BHJAA TPAHCIIOPTa Ha APYIOW, pacCUMTBHIBAEMBIM OT 3aIUIAHUPOBAHHOIO
BPEMEHH NMPHUOBITUS OJHO BHUJA TPAHCIOPTA JI0 3aINTAHUPOBAHHOTO BPEMEHHU OTIIPABJICHUS CJEIYIOIIETO
BHJIa TPAHCIIOPTA.

2.2.1.12. CoBMeCTHBI peic: peiic Kakoh-1MO0 aBHAKOMIIAHWH, OPTaHU3yEMBIM COBMECTHO C
,Z[perﬁ aBHAKOMIIAaHUEH B COOTBETCTBHUHU C COIJIAIICHUEM MCKAY HUMH OTHOCUTCIIBHO YaCTH HUJIU LECJIO0T0
perica.

2.2.1.13. CpencTBa BOIHOIO TpaHCIIOpPTA
2.2.1.13.1. ITaccaxupckoe CyTHO: CyTHO JJIsS IEPEBO3KHU JBECHAIATH WK O0JIee MacCakupoB.

2.2.1.13.2. Kpyu3Hoe CyAHO: MACCaKUPCKOE CYAHO, CHECIHAILHO MPUCTIOCOOIEHHOE ISl OT/ABIXA B
OTKPBITOM MOpE, Ha 03€pe WM BHYTPEHHUX BOIHBIX MYTSIX.

2.2.1.13.3. IIporynouHslii KaTep ¢ KalOTaMH: MOTOPHBINA KaTep, 0 BO3MOXKHOCTH 000pYIOBaHHBIH
CHAJIbHBIMU MECTaMU U MPUHAJUIEkKAIMI MyTelIECTBEHHNKAM UM apeHJyeMblid U UCIIOJIb3yEMBbIH UMU.

2.2.1.13.4. Karep s IOHEBHBIX MNPOTYJIOK: KaTep ¢ pyOKOH M 3aKpbITHIM IOMELICHHEM, He
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npe€aHa3sHAauYCHHBIM IJIs1 ITPOKHUBAHMA.

2.2.1.13.5. ABTOMOOWJIBHBI MapoM: CYAHO, CIELUAIbHO NpPEJHA3HAYCHHOE ISl IEePEBO3KH
MyTEIIECTBEHHUKOB U X aBTOTPAHCIIOPTHBIX CPENICTB.

2.2.1.13.6. TpeitniepHoe cyaHo (poJIKEp): CYAHO, CHELUATBHO MPEIHAa3HAYEHHOE Uil MOTPY3KU U
BBITPY3KH aBTOTPAHCIIOPTHBIX CPEACTB MO CXOIHSM.

2.2.1.13.7. CyznHO Ha BO3AYIIHOM MOAYIIKE: CYXOMYTHOE, MOpPCKOe Hiu aM(puOHiiHOe TPaHCIIOPTHOE
CPEZICTBO, MIEPEABUTAIONICECS HA BO3AYIIHONW MOAYIIKE.

2.2.1.13.8. CyaHo Ha MOJIBOAHBIX KPBUIbSX: OBICTPOXOAHOE CYAHO, KOPILYC KOTOPOTo 000pya0BaH
HOTPY>KEHHBIMU WJIU MOJIyIOIPY>KEHHBIMH B BOJlY IJIaBYYMMHU ONOPHBIMHU JIONACTAMH (THIPOKPBUIbSIMH).

2.2.1.13.9. KaramapaH: 1ByXKOPIyCHOE CyIHO.
2.2.1.13.10. TpumapaH: TPEXKOPIIyCHOE CYHO.

2.2.1.13.11. MortopHas sXTa: MOTOPHOE CYJHO, KpyIHEE€ IpPOryJOYHOIO KaTepa ¢ KarTaMu,
KOTOpOe 000pyA0BaHO KOMKaMH, Kal0TaMH WIH JPYTUMH KUJIBIMA TOMEIIEHUSIMHU.

2.2.1.13.12. Tenpep: HeOONBLIONW KaTep, NMEPEBO3ALINM IMyTEIIECTBEHHUKOB MEXIY CYIHOM H
Oeperom, Koraa HEBO3MOXKHO MPHYATUTD K TIHPCY.

2.2.1.14. Jlpyrue TpaHCIOPTHBIE CPEICTBA

2.2.1.14.1. Tloe3nm i TEpEeBO3KH aBTOMOOWJCH, OOOPYIOBaHHBIM CHAJIBHBIMH BaroHaMH
(aBTOMOE3M): MOE3A C MECTaMH IS CHACHUS M (WIM) CHAJbHBIMH MECTaMH, KOTOPBIH MEpPEeBO3UT
aBTOTPAHCIOPTHBIE CPEJICTBA U COMPOBOKIAIONINX UX MyTEIIECTBEHHUKOB.

2.2.1.14.2. ApeH10OBaHHBII aBTOMOOMIIb: CaMOCTOSITEIILHO YIPABISIEMbIii aBTOMOOMIIb, B3SITHIM Ha
IIPOKAT IMyTEIIECTBEHHUKOM Ha ONPE/EICHHbII IepHO/ BPEMEHHU.

2.2.1.15. Karora: komMHaTa Ha CyAHe, OOOpyJOBaHHas M pa3MEIICHUS U TMPOKUBAHUS
TYpPHUCTOB/ITy T€LLIECTBEHHUKOB.

2.2.1.15.1. BHemHss KaroTa: KaroTa ¢ OKHOM WJIM WJUTFOMUHATOPOM, BBIXOJSIIUM Ha BOJY.
2.2.1.15.2. BHyTpeHHss KaroTa: KaroTa 0e3 OKHA WJIH WILTIOMHUHATOPA.

2.2.1.15.3. Karota c BMIOM Ha aTpUyM: Kal0Ta C OKHOM WJIHM WJUIFOMHUHATOPOM, BBIXOJSAIIUM BO
BHYTPEHHEE MPOCTPAHCTBO U, KAK MPaBUIIO, UMEIOILAsi ECTECTBEHHOE OCBELLCHHE.

2.3. TToMotp TypucTam/myTeecTBEeHHUKAM

2.3.1. Tlomomp BO Bpemsi MmyTemiecTBUsA: HWHGOpPMAIUA H TOAJCPKKA, MPeAoCTaBIsIeMast
MyTCHICCTBCHHUKAM Ha MPECAYCMOTPCHHBIX JOTOBOPOM OTPE3KAX UX MYTCIICCTBUA.

2.3.2. Typ-meHemkep: JUIO, OCYHIECTBISAIONIEE KOHTPOJIb 3a peanu3anyel IuiaHa-rpaduka
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MyTELECTBUS OT JIMIA TypoIrepaTopa, 00eceynBarolee BHITOJIHEHNE MPOrpaMMbl COTJIACHO OMHCAaHMIO,
MIPUBEJICHHOMY OINEpPaTOpOM U B NPEAJIOKEHHH, CACIAHHOM MYyTEIIECTBEHHUKY, W IMPEAOCTaBIAIOIICE
MPAKTUYECKYI0 MECTHYIO MH(OPMAIIHIO.

2.3.3. TypconpoBOXAAIOIHNNA: MPEACTABUTEIb TYpOIIEpaTopa, OKa3bIBAIOIIUN OCHOBHYK IOMOIIb
My TEIICCTBEHHUKAM.

2.3.4. MecTHBIll NpEACTABUTENb: JIMIIO WM AareHTCTBO B IYHKTE HA3HAYEHUS, YIOJIHOMOYEHHOE
TypOIIEpPaTOpPOM  OKa3bIBATh IPAKTUYECKYIO MOMOLIb IyTEHIECTBEHHUKAM, a TaKkKe pelaTh
aJIMMHHCTPaTUBHBIE BOIPOCHI.

2.3.5. T'up-mepeBOMUYWK: JHUI0, BEAyIIee OSKCKYpPCHH Ha BBIODAHHOM TYpUCTaMH S3BIKE U
pazpscCHSIONIEE KyIbTYPHOE W TMPUPOAHOE HACIEIUE KAKOW-TMOO TEPPUTOPUM; TaHHOE JHIO0, KAk
mpaBujio, oOJamaeT HEOOXOAUMON KBaM(HKalMed, MTOATBEpKAaeMOl u (WIHM) TPU3HABACMOM
COOTBCTCTBYIOIIIUM KOMIICTCHTHBIM OpPTaHOM.

2.3.6. AHUMATOP/KOOPAUHATOP: JIMIIO, OTBETCTBEHHOE 3a IJIAHWPOBAHUE W MPOBEJCHUE JOCyTa U
pcaim3anuio CriIOPTUBHO-03JOPOBUTCIIbHBIX IMPOTrpaMM, no6y>1<11a10mee ONyTCHICCTBCHHUKOB K Y4aCTHUIO B
JAHHBIX MEPOTIPUATHUSIX U TOBOPSIIIEE HA SI3bIKE, TOHATHOM OOJBIIMHCTBY My TEIIECTBEHHUKOB.

2.3.7. llpuHuMaromiee JUIO: JMILO, BCTpeyamliee U MHPOpPMUpPYIOIee TOCTe B a’poroprax, Ha
BOK3aJIaX, B TOCTHHHUIAX, HA BBICTaBKaX/IpMapKaxX M Pa3lNYHBIX MEPONPHUITUAX U (WIN) OKa3bIBAIOIIEe
MOMOIIb TACCAXKUPaM B CPEJCTBAX TPAHCIIOPTA.

2.3.8. IIpoBOOHUK: JHIIO, COMPOBOXKAAIOIIEE TYPUCTOB B TOPUCTONM MECTHOCTH W Ha APYTUX
TYPUCTCKUX MapUIpyTax, JOJLKHO UMCTb COOTBCTCTBYIOIIUC 3HAHUWSA, HABBIKU, OIBIT U MOKCT OGJ’I&I{&TL
HEO0OXOAMMOM KBaTU(UKAITUEH.

2.3.9. CnopTuBHBIA WHCTPYKTOP: JIHMIIO, 0Oydaroliee KOHKPETHOMY BHAY CIIOpTa M O0saaaroliee
COOTBETCTBYIOIICH KBaTM(DUKAIIUCH.

[Mpumeuanue. Kpamudukamuss gocturaercs 3a CYET COOTBETCTBYIONIEH TMOATOTOBKH U
MOJTBEPKIAECTCS IK3AMEHOM.

2.3.10. JlupexTtop KpyHu3a: JUIO HAa KPYU3HOM CYJIHE, OTBETCTBEHHOE 3a PAa3BJICKATEIbHYIO
IpOTrpamMMy M JI0ObIe CyXOIyTHBIE SKCKYPCHH.

2.4. JIonoJHUTEIbHbBIC YCIYTH

2.4.1. bunerHoe oOcimyXHBaHHE: Mpojaxa W (WIKM) MPEAOCTaBICHHE IIOOBIX BHUJIOB BXOIHBIX
OUIIeTOB.

2.4.2. CtpaxoBaHue TypUCTOB: IIPOAAKA CTPAXOBBIX MOJIUCOB, IOKPBHIBAIOINX PUCKH Iy TEUIECTBUSI,
U 3aKJII0UYEHHE JOTOBOPOB CTPAXOBAHUS MEKIY CTPAXOBBIMU KOMITAHUSMU U Iy TEIIECTBEHHUKAMHU.

[Ipumeuanue. K puckam IyTemiecTBHsl OTHOCST, HalpUMeEp, OTMEHY WM COKpallleHUE IOE3[KH,
00JIe3Hb, HECUACTHBIM ciy4ail, HEOOXOAMMOCTb OKa3aHMsI SKCTPEHHOM IOMOIIM, OKa3aHHE IOMOILH,
BKJIIOYasl BO3BpAICHNUE HA POAMHY, YTEPIO WM NIOBPEXKIECHUE Oaraxa, OpuANIECKyI0 OTBETCTBEHHOCTD.
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2.4.3. BuzoBoe 00cmy>KUBaHHE: OKa3aHHUE ITOMOIIH JJIS MOMyUeHHsI O(PULIHMAIBHOTO Pa3peIieHus OT
KOHCYJIbCTBA MJIM MECTHOH HMMMHIPAIlIOHHOM/SMHUTPAIIIOHHOM CITy>KOBI Ha BBE3/ B CTpaHy, BBIC3/ U3
CTpaHbI WJIU MPOE3]] Uepe3 CTPaHy.

2.5. OpranuzaTop TypHCTCKOTO OOCTY>KMUBaHUS/TIOCTABITUK TYPUCTCKUX YCITyT

2.5.1. Opranuzarop TypUCTCKOTO OOCITY>KMBAaHUS/TIOCTABIINK TYPUCTCKUX YCIIYT: OpraHU3aus Hiu
VHIUBHU Ty ATbHBIN TpeIIPUHIMATENb, 00CIYKHUBAIOIINE ITyTEIIECTBEHHUKOB/TYPHUCTOB.

2.6. Typoneparopsl

2.6.1. Typomneparop: opraHusamusi, OpPraHM3yIOIIas KOMIUIEKCHbIE Typbl W Mpejararomas
TYPUCTCKHE YCIYTH Ha MPOJaXy JUO0 CaMUM Iy TelIeCTBEHHUKAM, JTH00 yepe3 NOCPETHUKOB (areHTOB).

2.6.2. 3ammTa OT HEIJIATEKECIIOCOOHOCTH: (UHAHCOBAsl TapaHTHs, TNperocTaBiaseMas s
o0ecrieyeHrs: BO3BpaTa JCHET, BHIIUIAYCHHBIX MYTCIIECTBEHHUKAMHU, U (WIM) UX peraTpHalud B Cllydae
HETJIATEKECITOCOOHOCTH OPraHN3aTopa TYPUCTCKOTO 00CITY KHUBAHUS.

HpI/IMe‘-IaHI/IC. 3aH_[I/ITa oT HCHHaTe)KCCHOCOGHOCTI/I MOXKCT NPCAOCTABIIATHECA B COOTBCTCTBUH C
HanuoHadbHBIMU TpaBuiaamMu u (wm) JupexktuBoit Coera EC 90/314 ot 13 wurons 1990 rona,
KaCaroIIEHCs TAKETHOTO TYPUCTCKOTO MPEIOKEHHSI, OpPraHU30BAaHHOTO OT/IbIXa M KOMILIEKCHBIX TYypPOB.

2.7. TypareHTbl

2.7.1. TypareHT/TypareHTCTBO: OpraHM3alus WId WHAUBUIYAJIbHBIH  TPEANPUHUMATEIb,
MIPO/IAIOIIHE U PE3EPBUPYIONINE TYPUCTCKHE YCIYTH JUIS Iy TEIECTBEHHUKOB/TIOTPEOUTENEH.

2.8. Typucrckoe npeajioKeHne
2.8.1. OOuue noHsATUs

2.8.1.1. Typucrtckas Oporropa: U3JIaHHE, COAEpIKaIee MOAPOOHBIC XapPaKTEPUCTUKH TYPUCTCKHUX
HaIlpaBJICHUH, TYPUCTCKUX YCIIYT, LICHBI U YCIIOBUS PE3EPBUPOBAHUS.

[Tpumeuanue. qupexktuBa Coera EC 90/314 ot 13 wmrons 1990 roma, xacaromascsi MmMakeTHOTO
TypI/ICTCKOI‘O HpeIUIO)KeHI/ISI, OPFaHI/ISOBaHHOFO OTAbIXa U KOMIIJICKCHBIX TypOB, CO,Z[ep)KI/IT MHWHHUMAJIBHBIC
CBEJICHUS, KOTOPBHIC JOJIKHBI ObITh BKIIFOUCHBI B OMTMCAHUE KOMITJIEKCHBIX TYPOB.

2.8.1.2. Nudopmarus o0 MecTax Ha3Ha4yeHHs: OOmIas M TMpakTHdeckas WH(opManus O MecTe
Ha3HA4YCHUS, YAOBJIICTBOPAIOIIAA HYXX/aM ITYTCIHICCTBCHHUKOB.

2.8.1.3. TIpomoyDKUTENTBHOCTh MYTEIIECTBUS: TEPUOJI MEXKIYy OOYCIOBICHHBIMH JIOTOBOPOM
Ha4YaJiOM 1 KOHIIOM ITYTCIICCTBUS.

2.8.1.3.1. Havanmo myrtemecTBus: nata W (WJIM) BpeMs TMOJY4YEHUs IEPBOM 3aKOHTPAKTOBAHHOMW
TYPUCTCKOH yCIIyTH.

2.8.1.3.2. OxoHyaHue TyTeIIECTBUS: Jara u (WJIM) BpeMs OKOHYAHMUS  TOCIETHEH
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3aKOHTPAKTOBAHHOUN TYPUCTCKOM YCIYTH.

2.8.1.4. Ilnan-rpaduk myTemecTBUA: MOAPOOHBIN IUIAH MyTEHIECTBUS, KaK MPaBHIIO, C YKa3aHUEM
1aT, BpEMEHH U MECT Iy TEeIIECTBUS.

2.8.1.5. Bpems yObiTHs: BpemMs Hayama OOYCIIOBIEHHOTO JOTOBOPOM  TPaHCIOPTHOTO
00CITy )KMBaHUA.

2.8.1.6. Bpems mnpuObITHS: BpeMs OKOHYaHHS OOYCJOBJICHHOTO JOTOBOPOM TPaHCIOPTHOTO
00CITy )KMBaHUA.

2.8.1.7. TIpoaomKuTEeNbHOCTh TI0JIeTa: o0Inee BpeMsi C MOMEHTA Hayajla JBMXKCHHMS camoJjeTa Ha
ABTOHOMHOM ITUTAHHH C LEJIBIO B3JIE€Ta 10 €0 MOJIHOW OCTAHOBKH IT0 OKOHYAHHH TIOJIETA.

2.8.1.8. MapuipyT: myTh ClIeZJOBaHUs, 0003HAYAEMBbI/ TyHKTOM OTIPABICHUS, TYHKTOM HAa3HAYCHHS
1 TI0OBIMH OCTAaHOBKaMU U (WJIW ) U3MEHEHUSIMHU B ITyTH.

2.8.1.9. IlpomexxyTOUyHasi OCTaHOBKA: MPEJHAMEPEHHAs! OCTAHOBKA BO BpPEMs ITyTEIIECTBUS B MECTE,
HaXOJALIEeMCs MEX/y IyHKTOM OTIIPABJICHUS M IIyHKTOM HAa3HAYEHMs, 3apaHee OrOBOPEHHAs B JOIOBOpE
U yKa3aHHas B TPAHCIIOPTHOM JJOKYMEHTE.

2.8.1.10. CtosiHKa B MyTH: BBIHY>KJIEHHOE MPEPHIBAHUE MyTEHICCTBUS MEXKTY MPHUOBITHEM OTHOTO
CpelICTBa TPAHCIIOPTA U OTIPABICHUEM TOTO K€ UM JPYroro CpeJcTBa TpaHCIOpTa.

2.8.1.11. CtpikOoBOYHAsI TIEPEBO3KA: KOMOMHUPOBAHUE JIBYX TPAHCIIOPTHBIX CPEJACTB ISl IEPEBO3KHU
MyTEIIECTBEHHUKOB C OJHOTO MECTa Ha JIPYToe€.

2.8.1.12. becmnocamouHbplii mepeneT: MepeleT ¢ OJHOTO0 MecTa Ha jApyroe 0e3 KakoH-inbo
IIPOMEKYTOYHOU MOCAIKH.

2.8.1.13. Ilpsimoii peiic: meperer ¢ OAHOTO MeCTa Ha JAPYroe, KOTOPhIA BO3MOXKEH C
MIPOMEKYTOYHOM MOCaKON, HO 6€3 CMEHBI CaMOJIETOB.

2.8.1.14. IlyHKTBI OTHpaBJICHUS M BO3BpAlCHUA: MECTa, TJI€ HAYMHACTCS W 3aKaHYMBAETCS
MyTCHICCTBHUC B COOTBCTCTBUU C YCIIOBUAMHA TYPUCTCKOI'O IOTrOBOpA.

2.8.1.15. Nudopmarusa o mopske Bbe3dAa B CTpaHy: HHGOPMAIMS O HAIMOHAIBHBIX TPaBUIIAX,
Kacaroluxcs Bbe3/la B CTpaHy, Mpoe3/ia 4epe3 CTpaHy U Bble3/a U3 CTPaHbI.

2.8.1.15.1. BuzoBas wundopmarus: wHbOpMAIMS O TMOJMYYECHHUH O(UIMAIBHOTO pa3pelieHus Ha
BbE3] B CTPaHy, IIPOE3] IO CTPAHE WIN BBIE3T U3 CTPAHLI.

2.8.1.15.2. udopmanyss 0 COCTOSHUM 3A0POBbS U BaKIMHAIMK: HHPOPMAIHS O TPEOOBAHHSIX K
COCTOSIHHUIO 310pOBbS U Oq)I/IL[I/IaJIBHLIX npaBujax BaKIIMHAIOWUKW B OTHOLICHUU HIO[[GI\/JI U AOMalIHUuX
KUBOTHBIX, HEOOXOIMMas [T BhE3/Ia B APYTYIO CTPAHy WJIH ITyTEIIECTBUS 110 IPYTOd CTpaHe.

2.8.1.16. Nndopmanust 0 KIMMATHYECKUX YCIOBHSAX: OOLIME CBEACHHS O BEPOATHBIX MOTOJHBIX
YCIIOBHSIX B IIyHKTE Ha3HAUYEHU, I0JIyYE€HHBIE BO BPEMs Iy TEIIECTBHSL.
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2.8.1.17. Uadopmanust 00 yCIOBUSAX IJIs 3aHATHS CIIOPTOM M OTABIXA: CBEJCHUS 00 YCIOBHSIX IS
3aHATHUSL CIIOPTOM U OTAbIXA, UMEIOIIMXCA B MECT€ HAa3HAUYEHMsI, KOTOPBIE COAEPIKATCA B JOTOBOPE WU
MOTYT OBITh TOJTyY€HBI HHBIM 00pa3oM.

2.8.1.18. Nndopmanust 0 TUNUYHBIX JOMOJHHUTENBHBIX pacxojax: HeoOxoaumas MH(OpMaIus o
BO3MOJKHBIX JIOTIOJIHUTENIBHBIX PAacXo0/laX, CBA3aHHBIX C MPUOOPETEHHEM THUIIOBBIX TOBAPOB U YCIYyT B
MECTE Ha3HAuYEHUSI.

2.8.1.19. KoHcynpTUpOBaHME IO Typy: YCIyra, OKa3blBaeMas OpPraHU3aTOpOM TYPHUCTCKOTO
OOCITy’)KMBaHUsI U CBsI3aHHAsl C MPEAOCTABICHUEM ITyTEIIECTBEHHUKAaM/OTpeOUTeNsIM HH(pOpMAIU U
COBETOB.

2.8.1.20. ABroMaTH3upOBaHHasg CUCTeMa HH(POPMHPOBAHUS TYPHCTOB M OPOHHPOBAHUS MECT:
JIEKTPOHHAsl CHUCTEMA, C IIOMOIIBI0 KOTOPOH MOXKET paclpoCTPaHATbCS HHPOpMALUs, Kacarollascs
HAJINYHS ¥ CTOUMOCTH TYPUCTCKUX YCIIYT, U C IIOMOIIBIO KOTOPOH MOXHO OCYIIECTBIIATH OPOHHPOBAHUE
MecT.

2.8.1.21. KommuiekcHBIN Typ: 3aIlUIaHUPOBAHHOE COUYETAHME HE MEHEE JIByX U3 TYPUCTCKUX YCIYT,
BKJIIOYasl IEPEBO3KY, pa3MElIEHUE, APYTrue TYPUCTCKHUE YCIyTH, HE OMNOJIHAIOUIME MEepPEeBO3KY MU
pa3MeLICHHE U COCTABJISIOIINE CYIIECTBEHHYI YacTh KOMIUIEKCHOTO Typa, KOIJa TYpUCTCKUE YCIyTd
IIPO/AIOTCS WM MPEUIAratoTCcs MO LEHE MOJHOTO MMaHCHOHA U KOT/1a 00CITy’)KMBaHUE OXBAThIBAET MEPUO,
IIPEBBIIAIOIINN 24 4, UM BKIOYAET pa3MEIICHUE HA HOYb.

2.8.1.22. AnpTepHaTUBHOE TYPUCTCKOE OOCITY>KHMBAaHHE: TYPHCTCKOE OOCIy)KHBaHUE, HE
BKJIFOUEHHOE B CTOMMOCTH Typa, KOTOPOE MyTEIIECTBEHHUK MOXKET MPHOOPECTHU IO CBOEMY KEIIaHUIO.

2.8.1.23. CnenmanpHbli TYyp: TYPHCTCKOE OOCIy)XMBaHWE, MpejaraeMoe, Kak TpaBHIO, I10
CIELUATBHOM LIEHE ¢ YYETOM OCOOBIX YCIOBH.

2.8.1.24. Hwusko3arpaTHbli peic: peic, MpoaBacMbli MO HU3KOH CTOMMOCTH C BO3MOKHBIMH
OrpaHUYCHUAMMU.

2.8.1.25. CaMoCTOATENbHBIA Typ: TIO€3[IKa, OpraHu3yemas IMyTEIIeCTBEHHHKOM  JIH0OO0
CaMOCTOSITENTLHO, THOO C MOMOIIBI0 OPraHU3aTOPa TYPUCTCKOTO 00CTY>KUBaHUSI.

2.8.1.26. Dkckypcus: Typ sl OTAbIXa WJIM OCMOTpa JOCTONMPUMEYATEIbHOCTEH, BKIHOYAOIINI
OJTHO WJT HECKOJILKO TIOCEIICHHMIA, C COMTPOBOXKICHUEM WIIH 0€3 COMPOBOKICHHUSI, 0OBITHO 0€3 HOYCBKHU.

2.9. Typsl nst Tpynn ¢ 0COOBIMH HHTEPECAMHU

2.9.1. IloowmpuTENbHBIN Typ: CPEICTBO YIPABIEHUS, CBSI3aHHOE C MCIOJIb30BAaHUEM TypHU3Ma IS
CTUMYJIHMpPOBaHUSI U (WJIM) MOOIIPEHHs] yYaCTHUKOB Typa 3a BBICOKHE IOKa3aTeld B paboTe C IIeJNbIo
JOCTHKEHMSI LIeJIel OpraHu3aLnu.

2.9.2. Typ nnst CTUMYJIMPOBAHUS MPOAAXK: MOE3/AKA HAa OJUH WJIM HECKOJIBKO JTHEW, TPUYypOUYEHHAs K
pacmnpoiaxke TOBapoB, KOTOpasi 00BSBICHA B TYPUCTCKOM TPEIOKCHHH.

2.9.3. DkcKypcHsi IO TOPOAY M OKPECTHOCTSAM: MOE3/IKa B TOpoJ, MO KpalHeH Mepe, ¢ OAHOM
HOYEBKOM, BKJIIOYAIOIAsi, KaK IMPaBUIIO, OCMOTP JOCTONPHUMEYATEIbHOCTEH, KOTOPBIA OIMIaunBaETCA
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OT/IETBHO WJIN BKJIIOYEH B CTOUMOCTD YKCKYPCHH.
2.9.4. lloe3nka Ha KopalbJe: peKpeallMOHHbIN BOJHBIN TYD.

2.9.5. Kpyu3s: pekpealMoHHasi MOE3/IKa Ha CyJHE, KaK MPaBUJIO, C KOHKPETHOW MPOrpammoi,
pa3paboTaHHOU I My TEIIECTBEHHIKOB.

2.9.5.1. beperoBas 3KCKypcHsl: OpraHM30BaHHas SKCKYPCHs BO BpeMsl Kpyu3a.
2.10. TepMuHBI, BCTpEYAOLINECS B ONIUCAHUU Typa UM TYPUCTCKOM IIPENTIOKEHUN

2.10.1. OcMoOTp HmOCTOMPHUMEYATETHLHOCTEH: O3HAKOMIIGHHE C OOBEKTaMU KYJIbTYpPHOTO WJIH
MPUPOJHOTO HACJeIUsl, KOTOpbIe 0003HAYEHBI B IUTaHe-TpaduKe MyTenecTBuUsI.

2.10.2. ITocemienne 00BEKTOB: TOJIyYeHHE (PU3UUECKOTO JOCTYIA K MECTY PACIIOJIOKEHHUS 0OHEKTOB
KYJIbTYPHOT'O WJIM TIPUPOIHOTO HACKeHst, 0003HAYEHHBIX B IUIaHEe-rpaduKe My TEIIeCTBHS.

2.10.3. Typ: opranuzoBaHHasi 5KCKYpCHS WU MOE3/IKA.

2.10.4. O3HakOMHUTENbHBIA Typ: KOPOTKHMH Typ [UIsl O3HAKOMJIEHUS IIyTEIIECTBEHHUKOB C
MJIAHUPOBKOHN M 00YCTPOHCTBOM KOHKPETHOTO MECTA.

2.10.5. ITanopaMHBIH Typ: OErJBIA OCMOTP TOPOJa WIM MECTHOCTH, KaK MPaBHIIO, O€3 MOCEIICHHS
00BEKTOB KYJIbTYPHOI'O WJIM IPUPOTHOTO HACIEANUS.

2.10.6. DKcKypcus ¢ 3KCKYPCOBOJIOM: IKCKYPCHUSI ONPEACIICHHON MPOAOHKUTEIIBHOCTHU ISl OCMOTpa
YKa3aHHBIX OOBEKTOB KyJbTYPHOTO WJIM MPHPOJHOTO HACIEAMS TOpoJa WM MECTHOCTH, TPOBOIMMAS
THJIOM-3KCKYPCOBOJIOM.

2.11. TypucTckuii JOroBop

2.11.1. Ycenosus TYPUCTCKOT'O JI0TOBOpA: yCIJIOBHS COTrJIalICHUS MEXIY
MyTEHIECTBEHHUKOM/IOTPEOUTENEM M OpPraHU3aTOPOM TYPUCTCKOIO  OOCIYKMBAaHUS, HMEIOIIUE
IOPUANYECKYIO CUITY.

2.11.1.1. MuHUMaIbHOE KOJIMYECTBO MYTEIIECTBEHHUKOB: KOJIMYECTBO MyTEHIECTBEHHUKOB,
HEOO0XOIMMOE [UIsl OpraHu3alid TYPUCTCKOTO OOCIY>KMBaHUSI M YKa3blBaeMO€ B TYpPUCTCKOM
MIPEIJIOKEHUH U B MMOATBEPKACHUU PE3CPBUPOBAHMUSI.

2.11.1.2. MakcuManpHOE€ KOJIMYECTBO ITyTEIIECTBEHHUKOB: KOJMYECTBO ITIyTEUIECTBEHHUKOB,
yYKa3blBa€MOE€ B TYPUCTCKOM TMPEAJIOKEHMH U B YCIOBUSAX TYPHCTCKOTO JOTOBOpPA, KOTOPBIM
OTPaHUYMBAETCS pa3Mep IPYIIIbI.

2.11.1.3. JIumo, 3ameHsionIee MyTEIIECTBEHHUKA: TPEThS CTOPOHA, MOJIb3YIOMIAsCA TYPUCTCKHUMH
yciayramMm BMCCTO M3HAYAJIbHO 3apCTUCTPUPOBAHHOIO0 NMYTCIICCTBCHHHKA B COOTBCTCTBHUU C YCIIOBUSAMU
TYpPUCTCKOTO JOTOBOPA.

2.11.1.4. JloroBopHass OTBETCTBEHHOCTb: CTENE€Hb, B KOTOPOW BCE CTOPOHBI IO JOTOBOPY
IOPUANYECKH CBA3aHbl COOTBETCTBYIOIIMMU YCIOBUSIMH U 00513aTEIbCTBAMHU.
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2.11.2. Pe3epBupoBaHue Typa: 3aKIOUYEHUE TYPUCTCKOTO IOrOBOPA C YCIOBUEM MOATBEPKIACHUS.

2.11.2.1. TlpenBapuTenbHOE pPE3EPBUPOBAHUE: 3aSBJIICHUE IyTEIIECTBEHHUKA O HAMEPEHUH
3aKJIIOYMTh TYPUCTCKUIM 10TOBOP, €CIIN 3asBJICHHBIE YCIOBHUS J10I0BOPA ABIISIOTCS MPUEMIIEMBIMH.

2.11.2.2. DkcTpeHHOe pe3epBUPOBAHKE: PE3EPBUPOBAHUE Typa, OCYIIECTBICHHOE B OrPAHHMYECHHBIN
MEpUOJT BPEMEHHU IMOCIe MyOJMKAIMK OIMCAaHHUS Typa B CBS3M CO CHW)KEHHUEM CTOMMOCTH W (WIJIH)
JIPYTUMH JTBTOTaMH.

2.11.3. AnbTepHaTHBHBIN IOTOBOP: JOTOBOP MEXKIY OPTaHH3ATOPOM TYPHUCTCKOTO OOCITY>KUBAHHS U
IIYTEIISCTBEHHUKOM Ha IPEIAMET PE3EPBUPOBAHUA OIPEAEICHHBIX TYPUCTCKUX YCIYT, HOCTYIIHBIX I
pe3epBUPOBaHUS HE TIO3/IHEE ONPEACICHHOM NaThl.

2.11.4. PacropskeHue 10roBopa MyTEIIECTBEHHUKOM: IPEKpalIeHUE MMyTEIIECTBEHHUKOM J0r0BOpa
Ha KOMIUIEKCHBIM Typ WIN TypUCTCKOE 00CITy’)KUBaHHE JIO UCTIOIb30BaHUS JaHHON YCIIyTH.

IIpumeuanue. YcnoBuss AOroBOpa Ha IIyTELIECTBUE, IPOKUBAHUE WM TPAHCIIOPTHBIE YCIYTd
cojepkar, Kak MpaBujo, HHGOPMAITMIO O KpPallHUX CpOKaxX M OroBapMBaeMON WM TBEPIOH IaTe 3a
pacTopKeHue JoroBopa.

2.11.5. Tlnata 3a pacTOp)KEHUE IOrOBOpA: 3aTpaThl, KOTOpPHIE HECET IYTEUIECTBEHHUK B CBS3H
pacTOpKEHUEM TyPUCTCKOTO JOrOBOpa.

2.11.6. OrcyTcTBHE MyTEUIECTBEHHUKA: HEsABKAa IyTEIIECTBEHHUKA MJs MPEAOCTaBICHUS 11O
JOTOBOPY TYPUCTCKHX YCIIYT.

2.11.7. PacropkeHue J0roBOpa OPraHMU3ATOPOM TYPHUCTCKOTO OOCIY>KMBAaHHS: MpEKpalleHue
TYPUCTCKOT'O OTOBOPa OPraHM3aTOPOM TYPHUCTCKOTO 0OCTYKUBAHUS A0 MPEIOCTABICHUS YCIYT.

2.11.8. ®opc-maxop (0OCTOATENHCTBO HEMPEOIOJIUMON CUJIbI): HEOOBIYHBIE W HETPEIBUICHHBIC
OOCTOSITENTLCTBA, HEMOJBIACTHBIE CTOPOHE, KOTOpas Ha HUX CCBUIAETCS, W TOCICICTBHA KOTOPBIX
HEBO3MOXKHO ObLITO OBl M30€XkKaTh JJajke B CIydae MPUHATUS BCEX HEOOXOJUMBIX Mep.

2.12. CtoumocTh Typa

2.12.1. CroumocTh Typa: oOmias cymMMma, KOTOPYIO MYyTEHIECTBEHHHMK JOJDKEH 3aIllIaTUTh 3a BCe
TYPUCTCKHE YCIYT'H, BKIIF0Yasl NOLUIMHBI U HAJIOTH, OrOBapHBaeMasi B TYPUCTCKOM JOrOBOpeE.

2.12.1.1. ba3oBas 1leHa: MUHMMaJIbHAsl TEKYIasi CTOUMOCTh KOHKPETHOTO KOMIUIEKCHOTIO Typa WU
KOHKPETHOU TYPUCTCKOM yCITyTH.

2.12.1.2. HanieHka 3a OJHOMECTHBIM HOMED: IJ1aTa, B3UMaeMasl ¢ MyTEIECTBEHHUKA 33 pa3MelICHHUE
B OJTHOMECTHOM HOMeEpe.

2.12.1.3. HaneHka/ckuaka 3a MECTO OTIPABJICHUS: KOJICOaHUs CTOMMOCTH Typa B 3aBUCUMOCTH OT
MMyHKTa OTIPABJICHUS, OTIMIHOTO OT TOTO, KOTOPBIM OMpeesieH 0a30BOM IIEHOM.

2.12.1.4. Typucrtckue Ce€30HBI: IE€pPUOJbl BpPEMEHH, HANpPHUMEp, CE30H BBICOKOIO CIpOCa,
IIPOMEKYTOUHBIA CE30H, MEXKCE30HbE M MEPTBBIM CE30H, B TEUYEHHE KOTOPBIX LEHBI KOJIEOIIOTCS B
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3aBHCHMOCTH OT CIpOca Ha JaHHYIO TyPUCTCKYIO YCIYTY.
2.12.1.5. 3agaToK: I€HEKHbIN aBaHC, BHOCUMBIN ITyTEIIECTBEHHUKOM B CUET CTOMMOCTH Typa.
2.12.1.6. banaHcoBBI} MJIATEXK: pa3HULIA MEXKIY BHOCUMBIMH 3aJJaTKAMHU U CTOMMOCTBIO Typa.
2.13. Typuctckas JOKyMeHTalus

2.13.1. Typucrtckas JOKyMEHTalMs: Baydepbl W JIpyrHe JOKYMEHTBI, IO3BOJISIONINE
MYTCHICCTBCHHUKY IMOJIB30BATHCA TYPUCTCKUMHU YCIyraMu, NpCAOCTABIIACMBIMU IO OOTOBOPY, a4 TAKIKC
cozepkariue o0y HHPopMaIUi0, HEOOXOIUMYIO ISl UX ITOTyUCHUS.

2.13.1.1. Typucrckuii Bayuyep: KyIOH, JalOLM{ IyTEIIECTBEHHUKY IIpaBO Ha IOJIy4CHHE
OTOBOPEHHOM TYPUCTCKON YCIYTH.

2.13.2. Bpems Hayasia perucTpanuuu: Cpok, K KOTOPOMY IyTEIIECTBEHHUKHU JIOJIKHBI SIBUTHCS IS
MOJYy4YEeHHUsI OTOBOPEHHOM JOTOBOPOM TYPHUCTCKOM YCIYTH.

2.13.3. Bpems nocaaku: BpeMs Hauajia moCaIKu.

[Ipunoxenne A

(cipaBOYHOE)
AJI®ABUTHBIN YKA3ATEJIb U CJIOBAPH
ABTOMAaTU3MpOBaHHAs CUCTEMa HH(POPMUPOBAHUS TYPUCTOB U OPOHUPOBAHUS 2.8.1.20
MeCT

ABTOMOOMJIBHBIN MTApOM 2.2.1.13.5
AnbTEpHATUBHOE TYPUCTCKOE 00CITYKMBaHUE 2.8.1.22
AJIbTEpHATUBHBINA I0TOBOP 2.11.3
AHHUMATOP/KOOPAUHATOP 2.3.6
ApeH0BaHHBIN aBTOMOOMITH 2.2.1.14.2
bazoBas niena 2.12.1.1
bazogsrit Tapud 2.2.1.6
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banancoBbll m1aTex 2.12.1.6
beperosas skckypcust 2.9.5.1
becnocanounslii nepener 2.8.1.12
busHnec-nyTenecTBEHHUK 2.1.5
bunernoe o0ciyxuBanue 24.1
bponupoBanue mecra 2.2.19.1
Buzosas nndopmarus 2.8.1.15.1
BuzoBoe obciyxuBanue 243
Buemnss karora 2.2.1.15.1
BuyTpenHss karoTa 2.2.1.15.2
Bpewms Hauana peructpanuu 2.13.2
Bpewms nocanku 2.13.3
Bpewmst npuObiTus 2.8.1.6
Bpewmst yObiTus 2.8.1.5
I'mn-nepeBogunk 2.3.5
JupekTop kpyusa 2.3.10
JloroBop nepeBo3Ku 22.14
JloroBopHasi OTBETCTBEHHOCTD 2.11.14
3anarox 2.12.1.5
3aperucTpupoBaHHbIN Oarax 2.2.1.83
3ammra OT HeIIaTeKECTIOCOOHOCTH 2.6.2
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WNudopmanus o KITMMaTUIECKUX YCIOBUSIX 2.8.1.16
WNudopmanus o MecTax Ha3HaYCHHUS 2.8.1.2
WNudopmanus o mopsiake Bbe3/ia B CTpaHy 2.8.1.15
Wudopmanus o COCTOSIHUN 37J0POBbS U BaKI[MHALUT 2.8.1.15.2
Wudopmanus 0 THIMYHBIX JOMOJHUTEIBHBIX Pacxoaax 2.8.1.18
WNudopmanus 00 ycraoBusX s 3aHATHS CIIOPTOM M OTIbIXa 2.8.1.17
Karamapan 2.2.1.13.9
Karep nis nHEBHBIX IPOTYJIOK 2.2.1.134
Karota 2.2.1.15
Karota ¢ Buom Ha atpuym 2.2.1.153
Kraccel nepeBo3ok 2215
KoHncynpTupoBanue no typy 2.8.1.19
KomM1uiekcHsli Typ 2.8.1.21
Kpywus 295
KpyusHnoe cynno 2.2.1.13.2
JIuno, 3aMeHsIoIIee Ty TEHIECTBEHHUKA 2.11.1.3
MakcumanbHO€E KOJIMYECTBO Iy TEIIECTBEHHUKOB 2.11.1.2
Mapuipyt 2.8.1.8
MecTHbIl IpeCTaBUTEND 234
MuHHMaJIBHOE KOJIMYECTBO Iy TEIECTBEHHUKOB 2.11.1.1
MuHMMaIbHOE/MaKCUMaJIbHOE peObIBaHNE 2.2.1.7
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MUuHUMaJIBHOE CTBIKOBOYHOE BpEeMs 22.1.11

KoncynprantlIntoc: mpumevanue.

B o¢punmansHOM TekcTe JOKYMEHTa, BUAUMO, JIOMYIIEHA OleYaTKa: UMEETCsl B BUIY ITyHKT

2.2.1.13.11, a e nynkt 2.2.1.13.1.

MortopHas sxTa 2.2.1.13.1
Havano nyremectBus 2.8.1.3.1
Hanenka 3a oqHOMECTHBIM HOMED 2.12.1.2
Harnenka/ckumka 3a MECTO OTIIPABIICHUS 2.12.1.3
Hu3zko3aTpaTtHslii peiic 2.8.1.24
Hopwma Garaxa 2.2.1.8.1
O3HaKOMUTENBHBIN TYP 2.10.4
OxoHYaHKE Ty TEIECTBUSL 2.8.1.3.2
Opranuzarop TypHCTCKOT0 00CITy)KMBaHUS/TIOCTABIIUK TYPUCTCKUX YCIIyT 25.1
OcMoTp ocTonprUMeUaTeIbHOCTEN 2.10.1
OTtcyTcTBUE MyTEIIECTBEHHUKA 2.11.6
ITaHOpamHBIN Typ 2.10.5
ITaccaxxupckoe cyaHo 2.2.1.13.1
[Tnan-rpaduk myremecTBus 2.8.14
IInara 3a pacTop>keHue A0roBopa 2.11.5
[Toe3n anst mepeBO3KM aBTOMOOMIICH, 000pyTOBaHHBIN CHATBHBIMU BarOHAMHU 2.2.1.14.1

(aBTOMOE3 )

[Toe3nka Ha Kopadie 294
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[Tomomts BO BpeMs Iy TEIECTBUS 23.1
[TooupurensHbIi TYp 29.1
ITocerurens 2.1.6
[NTocemenue 0OBEKTOB 2.10.2
[IpenBapurenbHOE pE3EpBUPOBAHUE 2.11.2.1
ITpuanMaroiee 11110 2.3.7
IIpoBogHuK 2.3.8
IIporynouHslii kaTep ¢ KatoTaMu 2.2.1.13.3
IIpoaoMmKUTENBHOCTD Ty TEIIECTBUS 2.8.13
[IpoomKUTENBHOCTD MOJIETA 2.8.1.7
IIpoMexyTouHas OCTaHOBKa 2.8.1.9
IIpsmoti peiic 2.8.1.13
ITyHKTBI OTIIpABIEHMS U BO3BPALLCHUS 2.8.1.14
IlyTemecTBeHHUK 2.13
IlyremecTBus u Typusm 2.1.1
PacTopskeHue 10roBopa OpraHM3aTOPOM TYPUCTCKOTO 00CITYKUBAaHUS 2.11.7
Pacrop:kenue norosopa myTemecTBEeHHUKOM 2.11.4
PesepBupoBanue typa 2.11.2
PeryinspHble nepeBo3ku 2.2.1.1
Pyunas knans 2.2.1.8.2
CaMocTosATEnbHBIN TYP 2.8.1.25
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CBepXHOpPMAaTHUBHBIN Oarax 2.2.1.84
CoBMecTHBIN peiic 2.2.1.12
CriennanbHblil TYp 2.8.1.23
CropTUBHBIN HHCTPYKTOP 239
CroumocTs Typa 2.12.1
CrosiHKa B IyTH 2.8.1.10
CrpaxoBaHu€E TYpUCTOB 242
CThIKOBOUYHAs IEPEBO3KA 2.8.1.11
CyzaHo Ha BO31yIIHOM MOAYLIKE 2.2.1.13.7
CyzaHO Ha MOABOIHBIX KPBLIbAX 2.2.1.13.8
Tennep 2.2.1.13.12
Tpancdep 2.2.1.10
TpelinepHoe cynHO (poikep) 2.2.1.13.6
Tpumapan 2.2.1.13.10
Typ 2.10.3
Typ nns ctTuMynupoBaHUs MPOAAXK 29.2
TypareHt/TypareHTCTBO 2.7.1
Typucr 2.14
Typucrckoe o0ciyKnBaHUE/TYPUCTCKUE YCIYTH 2.2
Typucrckas Oporropa 2.8.1.1
Typucrckas fOKyMeHTaLMs 2.13.1
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Typucrckue ce30HbI 2.12.1.4
Typuctckuii Bayuep 2.13.1.1
Typ-menemxep 232
Typoneparop 2.6.1
TypconpoBoxaaromuii 233
VY¢n0Bus TypUCTCKOTO 10roBOpa 2.11.1
Y CTONYMBEIN TYpPU3M 2.1.2
dopc-maxop (00CTOSATENHCTBO HETIPEOAOTUMOM CHITBI) 2.11.8
YaprepHble IEPEBO3KH 2212
YenHOUHBIE IEPEBO3KU 2213
DKCTpPEHHOE pe3epBUPOBAHUE 2.11.2.2
OKcKypeust 2.8.1.26
DKCKypcus 110 TOpOly U OKPECTHOCTIM 293
DKCKYpCHS C SKCKYPCOBOJIOM 2.10.6
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