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Mpepucnosue

1 PA3PABOTAH OTKpBITEIM AKIMOHEPHBIM 00111eCTBOM "Bceepoccuiickuii
Hay4YHO-UCCeA0BaTeNbcKuid HHCTUTYT cepTudukanuu" (OAO "BHUUC"), MuHHCTEpCTBOM KYJIBTYPhI
Poccuiickoit ®enepanun

2 BHECEH Texnunueckum komuteToM no ctangaptuzanmu TK 199 "Typuctckue ycinyru u ycayru
CpenacTB pa3menieHus"

3 VTBEPXJEH W BBEJIEH B I[EﬁCTBHE [Ipukazom @enepaibHOTO areHTCTBa 110
TEXHUYECKOMY PETYJIHPOBAHUIO U MeTpoioruu ot 29 Hosops 2012 r. N 1600-ct

4 BBE/JIEH BIIEPBLIE

Ilpasuna npumenenuss nacmosweeo cmaunoapma ycmarnosienwvt 6 I OCT P 1.0-2012 (pazoen 8).
Hugpopmayus 06 usmeneHusx K HACMosweMy cmaHoapmy nyoauKyemcs 6 excec00HoM (N0 coOCmosHUI
Ha 1| sueaps mexywezo 2oda) unGopmayuonnom ykazamene "Hayuonanvhvie cmanoapmel”, a
ouyuanbHulli mekcm UMeHeHUull U NONnpagok - 6 excemecsauHom ykazamene "Hayuonanvuvie
cmanoapmel”. B cnyuae nepecmompa  (3amMeHbl) Ul OMMEHbl  HACMOAWE20  CMAHOApma
coomeemcmayioujee y8eooMieHue Oyoem onyoIuUKO8aHO 6 OaudcauulemM 6blnyCcKe eHcemeciiHoco
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unpopmayuonnozo ykazamens "Hayuonanvuwvie cmandapmol”. Coomeemcmeyrowas uHgopmayus,
yeedoMaeHue U MeKCmbl pasmewaromes makice 6 UHGOPMAYUOHHOU cucmeme 00uje2o noab308aHus - Ha
ouyuanvrom cavime DedepanrbHO20 A2EHMCMBA NO MEXHUYECKOMY De2yIUPOSAHUI0 U Mempoiocuu 6
cemu Unmepuem (gost.ru)

1 O6nacTb NpMMeHeHusA

Hacrosimuii cTammapt ycraHaBnuMBaeT oOImIHe TpeOOBaHUS K TEPCOHAY TYypOIEpaTopoB U
TypareHTOB HE3aBHUCUMO OT UX (pOpM COOCTBEHHOCTH U OpraHU3ALMOHHO-TIPABOBBIX (POPM AEATETHLHOCTH.

[TonokeHUsT HACTOSIIETO CTaHAApPTa MOTYT OBITH HCIIOJIB30BAHBI MPH TMOAOOPE M PAacCTAaHOBKE
KaJI[pOB, MPOBEICHUM aTTeCTalluH, pa3pabOTKe OJKHOCTHBIX HHCTPYKUUH M CTaHIApTOB PadOTHI
IIEpCOHANIa TypONepaTOPOB U TypareHTOB.

2 HopmaTuBHbIe CCbISIKN

B HACTOAIICM CTaHAAPTC UCITOJIb30BaHbI HOPMATUBHBIC CCbUUIKHU Ha CIICAYIOIINC CTAaHAAPThI:

I'OCT P 12.0.009-2009 Cuctema ctanmapToB 6e30macHOCTH Tpyaa. Cuctema ynpaBieHHs OXpaHOH
TpyZAa Ha MaJbIX MpeanpusaTusax. TpeOoBaHU U peKOMEHIAIMU IO TPUMEHEHHUIO

I'OCT P 50681-2010 Typucrtckue yciayru. [IpoektupoBanue TypucTCKUX yCIyT
I'OCT P 53522-2009 Typuctckue 1 3KCKypCUOHHbIE YCIyr. OCHOBHBIE IIOJIOKEHUS

I'OCT P 53998-2010 Typuctckue yciayrd. YcCIyru Typusma JJisi JIIOAEH € OrpaHWYECHHBIMHU
¢usnueckuMu Bo3MOKHOCTAMU. O01Ine TpeOoBaHMS

['OCT P 54600-2011 Typuctckue ycayru. Ycinyru TypareHTCTB. O0mue TpedoBanms

I'OCT P 54605-2011 Typucrckue yciayrd. YCIyrd AETCKOTO M IOHOLIECKOro Typusma. Oomue
TpeOoBaHUS

[Ipumeuanue - Ilpu monb30BaHUM HACTOSIIMM CTaHAAPTOM IIE€JIECOOOpPAa3HO NMPOBEPHUTH ACUCTBHUE
CCBUIOYHBIX CTaHAAPTOB B MH(OPMAIIMOHHON cHcTeMe OOIIEro Mojib30BaHUs - HAa OQUIMAILHOM caiiTe
®denepaabHOTO areHTCTBA MO TEXHUYECKOMY PETYJIMPOBAHHUIO U METPOJIOTHHM B ceTH MHTepHeT wiu mo
exerogHoMy uHpopManmoHHOMY ykazaTenio "HammoHanmbHbIE CTaHIAPTHI', KOTOPHIN OMyOJMKOBAH TIO
COCTOSIHHIO Ha | sSHBaps TEKYIIETro rojia, ¥ MO BBIMTYCKaM €XEMECSYHOTO MHPOPMAITMOHHOTO yKa3aTels
"HanuoHnanbHble cTanAapThl" 3a TeKymuil roa. Eciyu 3aMeHeH CChUIOYHBIA CTaHAapT, HA KOTOPBIN JaHa
HEJaTUPOBAHHAsl CChUIKA, TO PEKOMEHYETCsl MCIOJIb30BaATh JACUCTBYIOIIYIO BEPCUIO 3TOTO CTaHAapTa C
Y4ETOM BCEX BHECEHHBIX B JAHHYIO BEpPCUI0 M3MEHEHMI. EciM 3aMeHEH CCBhUIOYHBIM CTaHIapT, Ha
KOTOPBI JaHa JAaTUPOBAHHAs CChUIKA, TO PEKOMEHIYETCS HCIOJIb30BaTh BEPCHUIO 3TOTO CTaHIApTa C
yKa3aHHBIM BBIIIE T'OJIOM yTBEpKACHUS (MpUHATHUSA). Eciau mocne yTBep AeHUs HACTOSAIIEro CTaH1apTa B
CCBUTIOYHBIN CTaHAAPT, Ha KOTOPBIN J1aHa JAaTHUPOBAHHAs CChUIKA, BHECEHO M3MEHEHHE, 3aTparuBarolee
MOJIO’KEHHE, Ha KOTOPOE JiaHa CCBhUIKA, TO 3TO MOJIOKEHHE PEKOMEHIYEeTCsl IPUMEHSAThH 0e3 yueTa JTaHHOTO
M3MEHeHUs. Eclii CChUIIOYHBINA CTaHAApT OTMEHEH 0€3 3aMEHBI, TO MOJIO0XKEHHE, B KOTOPOM JlaHa CChLUIKA
Ha HEro, pEeKOMEHyeTCsl IPUMEHSTh B YaCTH, HE 3aTPAaruBaOIIEH 3Ty CCBUIKY.
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3 TepmuHbI 1 onpeaeneHusn

B nacrosimem crangapte npuMeHeHbl TepMuHbl 110 [ 1], a Takke mo ['OCT P 50681, 'OCT P 53522,
I'OCT P 54600.

4 Knaccudmkauma nepcoHana TyponepaTtopoB U TypareHToB

4.1 IlepcoHan TyporepaTopoB M TYparéHTOB MOJPA3AEIAIOT HAa TPU IPYNIbl B 3aBUCUMOCTU OT
BBINOJIHAEMBIX (DYHKIUI U JOJDKHOCTHBIX 00S3aHHOCTEH:

- PYKOBOJIUTENN OpraHU3alii, 1enapTaMeHTOB, OT/IEJI0B, OAPa3AesICHUN U UX 3aMECTUTEIIN;

- CTIELMAINCThI, MEHEKEPhI, KOHCYJIBTAaHThI, pehepeHThI, IOPUCTHI;

- areHThl, ONEPATOpPbl, PYKOBOAUTEIN TYPUCTCKUX TIPYIII, SKCKYPCOBOABI (I'M[blI), HHCTPYKTODBI,
MHCTPYKTOPBI-IPOBOJHUKH, METOJIUCTHI, THbI-IEPEBOIUMKH, COMPOBOXKJIAIOIINE, CTAKEPBI, KypbEPHI,

ACCUCTCHTHI U T.II.

4.2 B 3aBucumoctu OT cdepbl IeATEIBHOCTH (BBE3THOM, BBIC3THOW, BHYTPECHHUN TYpH3M),
KOJIMYECTBAa OTJAEIOB M TOAPA3JCICHUH, INTATHOTO pPACHUCAHUA M JAPYrHMX (AKTOPOB IepcoHal
TypOIEpaTOPOB U TypareHTOB MOKET BBIMOJIHATH pa3Hble (PYHKIIMH, COBMEIIATh UX U UMETh Pa3IndHbIe
JOJDKHOCTH, YKa3aHHbIE B Tabnuie A.l nmpuioxenus A.

4.3 OraenbHble TOApa3AeNieHUsT W OTAEIbl TYypONEepaTOpoB U TYypareHTOB, UX GQYHKIUH U
JOJDKHOCTH TEPCOHANIa MOTYT OBITh OOBEAMHEHBI H/MIIM OTCYTCTBOBAaTh y KOHKPETHOTO TypoIepaTopa u
TypareHra.

5 KpuTepumn oueHKu nepcoHana TyponepaTopoB U TypareHToB

5.1 OCHOBHBIMU KPUTEPUSMHU OLIEHKU MEPCOHAJA, KOTOpble HEOOXOJUMO YUUTHIBATh IpU MOI00pE,
paccTaHOBKE, Ha3HAUCHUSX U MEPEMEIIEHUAX IEPCOHANA, SIBISIOTCS:

- HaJmuyue Tpo(ecCHOHATBHOTO 00pa30BaHUsl W/WIM JIOMOJHHUTEIILHONH TOATOTOBKH B cdepe
TypU3Ma,

- OTIBIT IPAKTUYECKOM pabOTHI B chepe TYPUHAYCTPHUH;

- 3HaHUME U coOJoJeHHe TpeOoBaHMI 3akoHOoHarenbcTBa Poccuiickoit denepanuu B 00nacTH
TypU3Ma, NUHBIX HOPMATUBHBIX aKTOB, B YaCTH, KacaroIEUCs TypUCTCKOW AEATEIbHOCTH, B TOM unciie [1],

[2], [31;
- KOMIIETEHTHOCTb B TYPUCTCKOI I€ATEIbHOCTH U MPaKTUUYECKOi paboTe B cepe TypusMma;

- CTpEMJICHHE K COBEPIICHCTBOBAHHWIO W YIIIYOJNICHUIO 3HAHWU B cepe Typu3Mma, MOBBIIICHUIO
KBaTM(UKAIIH;

- TBOPYECKUI MOIXO0 K padore;
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- 3HaHWE U COOJIOJEHHE JTOJDKHOCTHBIX MHCTPYKLUHUN, CTaHIApPTOB pabOTHI, MpaBUJ BHYTPEHHETO
TPYAOBOTO pacropsiKa TypornepaTopa/TypareHTa;

- 3HAaHUEC U CO6J'IIOI[CHI/IC 9TUYCCKUX HOPM IMOBCACHHA U OCHOB ACJIOBOTO UMHUIKA,

- JUYHBIC KAUCCTBa (HYHKTyaHBHOCTB, OTBCTCTBCHHOCTH, CaMOAHUCIUIIIIMHA, KOMMyHI/IKa6eJII>HOCTB,
T00pOKENaTEeTLHOCTh, BEXKIUBOCTD H T.1I.).

5.2 JIOTIONHUTENBHBIMUA KPUTEPUSMHU OLEHKH DPYKOBOAMTENEH, CHELUAINCTOB U MEHEIKEPOB
SABJISFOTCS:

- OPraHu3aTOPCKHE CIIOCOOHOCTH;
- YMEHHE pacupeieNsiTh 00513aHHOCTU U ONPEAEIATh CTENEHb OTBETCTBEHHOCTH COTPYIHHUKOB;

- BJIaJICHUE METOJIMKAMHU CO3/IaHHUsl CUCTEMbl MOTHBALMU NEPCOHANA, CTUMYJIUPOBAHUS U YMEHUE
MIPUMEHSTh UX B TEKYILIEH paboTe;

- YMEHHE OpPraHu30BaTh M OCYIIECTBJIATH KOHTPOJb KayecTBa pabOThl COTPYAHHUKOB U IMPOBEPKY
UCIIOITHEHUS;

- OTBIT MPAKTHYECKON PabOTHI B cepe TypUHIYCTPUH;
- OTIBIT B3aUMO/ICHCTBHUS C APYTHMH YYaCTHUKAMH Cephl Typu3Ma Ha pa3HbIX YPOBHSIX;
- OTBIT pa3padOTKU U pealn3alluyl pa3InIHbIX IPOCKTOB B TYPHU3ME;

- YMEHHE paboTaTh C MPOTPAMMHBIM OOECIICUCHHEM, B T.4. C MEPUPEPUNHBIMH YCTPOUCTBAMH
KOMIIbIOTEpa, B ceTu HTEpHET, B ONEpallMOHHOM CHUCTEME, C DJJIEKTPOHHOMW IIOYTOM, B TEKCTOBOM
penakrope, ¢ 6a3aMu TaHHBIX.

6 O6wue TpebOBaHUA K NepcoHany TyponepaTtopoB U TypareHToB

6.1 Typomeparopsl W TypareHTbl JOJKHBI OBITh YKOMIUIEKTOBAaHBI MPO(EeCcCCHOHATBEHO
IIOATOTOBJICHHBIM HepCOHaHOM, CHOC06HBIM OCYH_ICCTBJISITB NCATCIIBHOCTD B COOTBCTCTBUHA C
3aKoHOAaTeNbcTBOM Poccuiickoit Denepannu, TpeOOBAaHUIMHU HACTOSIIETO CTaHAApPTa U JOJDKHOCTHBIMHU
HHCTPYKIUAMH.

6.2 Ilepconan TypomepaTopoB M TypareéHTOB BCEX OpPraHU3AIMOHHO-TIPABOBBIX GopM U Gopm
COOCTBEHHOCTH JIOJKEH UMETh MpodeccHoHaNbHOEe 00pa3oBaHue W/HIN TPO(PEeCcCHOHANTBHYIO TIOATOTOBKY
(mepemoarotroBky) B cepe Typusma, OmbIT pabOThl B COOTBETCTBHHM C 3aHUMAEMOW OJDKHOCTBIO H
MPONTH HHCTPYKTAX HA pabodyeM MecTe.

6.3 Kpamudukamuss TmepcoHana TypoIlepaTopoB H TYpPareHTOB JIOJDKHA COOTBETCTBOBATh
TpeboBaHusM [4].

6.4 IlpaBa u 00s3aHHOCTH NEpPCOHANIA TYypONEPATOPOB U TYPareHTOB JOJKHBI OBITh H3JIOKEHBI B
TOJDKHOCTHBIX MHCTPYKIMSX, YTBEPKICHHBIX PYKOBOJIUTENIEM TypoIepaTopa/TypareHra.
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6.5 OO0beM U XxapakTep [ODKHOCTHBIX OOS3aHHOCTEM ¥  TOJHOMOYMW  TIepcoHaja
TypOIIEpaTOPOB/TYPareHTOB MOTYT pa3lU4yaTbCs B 3aBUCHMOCTH OT HANpaBJICHUS NESATEIBHOCTH H
cnenuduKy paboThl TYpPOIEpaTOPOB U TyPareHTOB.

6.6 JIomKHOCTHBIE MHCTPYKIMM M CTAaHAAPTHI pabOTHl MEpPCOHaja TypONepaTOpOB U TypareHTOB
pa3pabaThiBa€T M yTBEP)KIAaeT PYKOBOJIUTENh Typoreparopa/TypareHTa, HCXOAs W3 TpeOoBaHUI
3akoHojaTenbcTBa Poccuiickoit  ®exepanmu, KBaTM(PUKAIMOHHBIX XapaKTEPUCTUK  JTOJHKHOCTEH
paboTHHKOB opranu3aiuii cepsl TypusMma [4] u TpeboBaHuii HacTosmero cranaapra. [Ipu paspaborke
JOJDKHOCTHBIX ~ MHCTPYKUMH  JOMYyCKaeTCcsl pacIIUpeHHe M YTOYHEHHE TMEPedyHs JOJHKHOCTHBIX
00s13aHHOCTEH MepcoHana C Yy4eTOM OCHOBHBIX HaBBIKOB M 3HAHM, HEOOXOAMMBIX JUIS BBIOIHEHUS
JOJDKHOCTHBIX 00sI3aHHOCTEH, 0COOCHHOCTEH OpraHu3aliy TpyAa U YIPaBICHUS.

6.7 PyxoBoguTenu TyporepaTopa/TypareHta JOJDKHBI OpraHHU30BBIBATH W CHUCTEMAaTUYECKU
MIPOBOANTH MEPOTIPUATHS 110 COBEPIICHCTBOBAHUIO 3HAHUIN U TOBBINICHUIO KBATU(UKALIMK ITepCOHaIa Ha
OCHOBE €T0 TEOPETUYECKOM MOATOTOBKH U MPAKTUUYECKUX HABBIKOB.

6.8 Ilepconan Typomeparopa U TypareHTa HE PeXe OJHOrO pa3a B TPH rojia JOJDKEH MOBBIIIATH
CBOIO KBamu(ukamuio Ha 0a3e CHernuaJIu3upOBAaHHBIX YyYeOHBIX 3aBelCeHUM, NPO(HEeCCHOHATBHBIX
accolManui, oOIeCTBEHHBIX OpraHu3alnii, IPUHAMATh Y4acTHE B CEMHHAPAX, TPEHUHTaX, 00yJaromux
porpamMMax, 03HaKOMUTENIEHBIX Typax ! T.II.

6.9 Ilepconan Typoneparopa 1 TypareHTa JI0J>KeH 3HaTh:

- TpPyIooBOE€ 3aKOHOAATENbCTBO Poccuiickoii Penepauur HW 3aKOHOJATENbCTBO Poccuiickoit
deneparyy 006 aAMUHUCTPATUBHBIX PABOHAPYIICHUSX;

- 3aKOHOATENhCTBO Poccuiickoit denepanuu o 3anIuTe IpaB MOTPEOUTENCH;

- TpeOOBaHUS TPOU3BOJACTBEHHOW CaHMTApHHU, MpaBHJIA JUYHOM TMTHEHbl U TUTHEHBI paboyero
MeECTa;

- IpaBHJIa OXPaHbI TPyJa U TEXHUKU 0€30MacHOCTH, TPeOOBAHUS OXKAPHON 0€30aCHOCTH;
- TEPMHHOJIOTHIO U a00OpEeBHUATYPBI, IPUHATHIEC B TYPHUCTCKON MHIYCTPHH;
- OCHOBBI IICUXOJIOTUH, TEOPUH MEKITMYHOCTHOTO OOIIECHUS;

- TIOPSI0K pa0OTHI C JIOKAITBHBIMHU U TJI00ATbHBIMU TEJICKOMMYHHUKAITMOHHBIMU CUCTEMAaMHU, METOTbI
06pa6OTKI/I I/IH(I)OpMaI_[I/II/I C HCIIOJIBb30BaHUEM COBpeMeHHBIX TCXHUYCCKUX CpeI[CTB KOMMYHI/IKaI_[I/II/I 158
CBSI3H;

- OCHOBBI JIEJIONIPOU3BO/ICTBA (KJIACCH(HKAIMS TOKYMEHTOB, BEICHUE HOMEHKJIATYPHI J1eJ1, TOPSA0K
oopMIIeHHs, pEerucTpalnuu, MPOXOXKIEHUS, XpaHEHUs, HW3BJIeYeHHs WHGPOpPMalUuMU U Jp.), MpaBUiIa
oopMiIeHHsI TYPUCTCKOM TOKYMEHTALUY;

- mpaBuiIa obecreueHus: 6e30MacCHOCTH KU3HU U 3J0POBbs TYPUCTOB, COXPAaHHOCTH UX UMYIIECTBA B
npenenax J0KHOCTHBIX 0053aHHOCTEH U YMETh IPUMEHSATh UX B MPAKTUYECKOM e TEIbHOCTH,

- MOTPEOHOCTH U OKUIAHKS TYPUCTOB U METOJIBI Pa0OTHI C IPETCH3USIMH | JKajo0aMu;
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- THOCTPAHHBIH S3BIK B 00BbeMe, HEOOXOIMMOM TSI BBIMTOJTHEHHUS TOJDKHOCTHBIX 00sI3aHHOCTEH.

6.10 Ilepconan TypomepaTopa M TypareHTa JIOJDKEH YMETh B 0O0beMe, HEeOOXOIUMOM s
BBITIOJTHEHUS IOJDKHOCTHBIX 00S13aHHOCTEH:

- pCaIn30BbIBATh 3HAHUSA, YMCHHS U HABBIKU B HpaKTquCKOﬁ ACATCIIBHOCTH,

- OKa3bIBaTh PA3IMYHOrO Poja MOMOIIb (FOPUINYECKYIO TOMOIIb, THGOPMAIIMOHHYIO MOAEPKKY U
T.J.) TYPUCTaM B OOBIYHBIX U YPE3BBIYANHBIX CUTYAITHIX;

- MpeAoTBpamarth KOHGIMKTBI Pa3IMYHOTO poJa M MPaBUIbHO JACHCTBOBATH B KOHGIMKTHBIX
CUTYaIUsX;

- BJIQJICTh NMPABUJIAMH STUKETA IPU OOIEHUH C TypUCTaMU, MApTHEPAMH U KOJIJIETaMU;
- cO0JII01aTh TPOTOKOJI M KOPIIOPATUBHYIO ITHKY;

- OKa3bIBaTh HEOOXOANMYIO IOMOIIb TYPUCTaM C OIrPaHUUYEHHBIMH (PU3MUECKUMH BO3MOKHOCTSIMU B
coorBercTBUM C TpeboBanusiMu 'OCT P 53998, HecoBepIIeHHONIETHUM TYpUCTaM B COOTBETCTBUHU C
tpedoBanusimu ['OCT P 54605.

6.11 [pu peanuzanuu TypHopoayKTa U OKa3aHHM TYPUCTCKUX YCIYT B cepe BBIC3THOTO Typu3Ma B
AJIEKTPOHHOM BHUJE TEPCOHAN JOJDKEH MpolTH oOydeHue paboTe B aBTOMATU3UPOBAHHOM CHCTEME
Omneparopa 3JIEKTPOHHOTO B3aUMOAECUCTBHS.

6.12 Ilepconan TyporepaTopa u TypareHTa 00si3aH peryJisipHO MPOXOJAUTh HHCTPYKTAXKH IO OXpaHe
TpyAa U TEeXHHKe Oe30macHOCTH B cooTBeTcTBUM ¢ TpeboBanusmu [5] u 'OCT P 12.0.009, 3Hats u
BBITIOJTHATH UHCTPYKIMH O AEUCTBUSX B UPE3BBIYAMHBIX CUTYyAIUSIX.

6.13 TlpodeccHoHaNbHBIMH STHUYECKUMH HOPMaMH IIOBEACHHUS IIEpCOHANa Typoleparopa H
TypareHTa sIBJSIFOTCS BEXIMBOCTh, KOPPEKTHOCTh, TAKTUIHOCTb, 100POKETATEIbHOCTh, BHUMATEIBHOCTD
U TIPeIyNPEeIUTEILHOCTh B OTHOLICHUAX C MMOTPEOUTENSIMU TYPUCTCKUX YCIIYT, HApTHEPAMH M KOJUIETaMHU
B IIpeJiesiaX CBOUX JOJDKHOCTHBIX O0SI3aHHOCTEM.

6.14 Ilpu momydeHMM AOCTyIla K MEPCOHAIbHBIM JaHHBIM TYPHCTOB IIEPCOHAJ] Typoleparopa U
TypareHTa JIO0JDKEH HMPHUHATh MEphl, UCKIIOYAIOIINE BO3MOXHOCTh MX PA3IVIAIIEHUS B COOTBETCTBUM C
YCTaHOBJICHHBIMH TpeOOBaHUsAMHU [6].

7 OO6wwme TpeboBaHMA K pykoBoauTensiM (3amecTuTenssMm pykoBoauTenen),
cneuuanucTam, MeHeaXepam, KOHCyNbTaHTaM U pedepeHTam TyponeparTopa u TypareHTa

OO6mmMu  TpeOOBaHUSIMHA K PYKOBOJMUTEISAM (3aMECTUTENSAM PYKOBOAMUTENICH), CICIMAIACTaM,
MEHeKepaM, KOHCYJIbTaHTaM U peepeHTaM TyporepaTopa U TypareHTa sBISIOTCS:

- 3HaHWe reorpaduu CTpaH MUpa, UHPPACTPYKTYpbl U OCOOEHHOCTEH TYPUCTCKHX PETHMOHOB W
KIJIACTEPOB;

- 3HaHME OCHOBHBIX HAIIPABJICHUN Pa3BUTHUS MEXKIYHAPOIHOTO U BHYTPEHHETO TYpU3MA;
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- BJIaJICHUE METOUKAMH TUIAaHUPOBaHus U pazpadoTku TypoB 1o ['OCT P 50681;
- 3HaHUE TPAHCTIOPTHBIX CUCTEM B cpepe Typu3Ma;

- 3HaHWE cXeM paldOoThl CO CPEACTBAMHU DPA3ZMELICHMs, KOMIIAHUSAMH-IEPEBO3YUKAMU M HHBIMU
OpraHu3alysIMU - IAPTHEPAMU U COUCIIOJHUTEISIMU TYPUCTCKUX YCIIYT;

- HaJW4YMe HaBBIKOB pabOThl C cHUCTeMaMH OpOHHUpOBaHHMS M O(OPMIIEHUS JTOKYMEHTOB IPHU
OpOHHPOBAHUH TYPUCTCKHUX YCIYT;

- 3HaHHE TmopsiaKa pabOThl KOHCYJIBbCKO-BU30BBIX OpTraHM3alMi M YyUpeXIEeHUH U Mopsaka
MOJIyYEHUs BU3;

- 3HaHUE MPaBWJI CTPAXOBAHUS TYPUCTOB;

- 3HAHUE OCHOB MEKIYHAPOJHOI'O TYPUCTCKOTO MPaBa U MEXIYHAPOIHOTO JOTOBOPHOTO IIPaBa;
- 3HAaHUE OCHOB MApKETUHIa U MEHEKMEHTA;

- BJIaJICHUE TAaKTUKOW MPOBEICHUS IETIOBBIX IEPETOBOPOB;

- BJIAaICHUC MCTOI[HKOP'I COCTAaBJICHUA OTYECTHOCTH.
8 [lononHuTenbHble TPe6OBaHMA K NepcoHany TyponepaTopoB/TypareHToB

8.1 B nomosHeHue k oOUIMM TpeOOBaHUIM K MEPCOHANLY TypOIlepaTopa U TypareHTa, U3J10KEHHBIM
B paszeine 6 HacTOSALIEr0 CTaHAapTa, K MEPCOHANy TypollepaTopa M TypareHTa B 3aBUCUMOCTH OT
BBINOJIHAEMBIX (QYHKIUI NPEeIbABISIOTCS JONOJHUTEIbHBIE TPEOOBaHNUs, peAcTaBleHHbIe B Tabnuue b.1
npuioxenus b.

IIpunoxenne A
(pekoMeHayeMOe)

®YHKUUN U OOIMKHOCTU NEPCOHAIJIA TYPONEPATOPOB U TYPATEHTOB

Taomuma A.1
QOYHKIHUH U JOHKHOCTH IEPCOHAa TyPOINepaTopoB U TypareHToB
HaumenoBanu
Brmonusiembie GpyHKINN Bo3moxHbIE JOTKHOCTH
e oTaena
Otnen/nen dopMupoBaHUe TypIPOAYyKTa (aHATU3 - TUPEKTOP/HAYATHHUK
apTaMEeHT M0 | KOHBIOHKTYPHI PhIHKA, COOp M aHATTU3 OTJIeNa/ IenapTaMenTa 1o
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(OpMHUPOBAHH | CTATUCTUYECKUX JTAaHHBIX MO Pa3BUTHIO (OpMHPOBAHHUIO TYPIPOIYKTA;
10 HaIpPABIICHUH B TypHU3ME, - MEHEJDKEp 110 TypU3MY;
TYypHpOAYKTa/ | IPOSKTHPOBAHUE TYPUCTCKHUX YCIYT, - MEHE/DKEp 10 CO3AAHUIO
oTzen IUTAaHUPOBAHKE U [IECHOOOpa30BaHUE TypIPOIYKTa;
TypHpoOAyKTa/ | TYpIPOIYKTa, pacueT CTOMMOCTH U - MEHEJDKEp 10 BBIE3THOMY
oTzen OIIpEZICIICHUE LIEHbI, MAPKETUHT CIIPOCA U | TYPU3MY;
TypusMa IIPETI0OKEHUH): - MEHE/DKEp 10 BE3THOMY U
(BHYTpEHHETO - IOMCK NIapPTHEPOB, IEPETOBOPHI € BHYTPEHHEMY TypHU3MY;
, BBE€3JIHOTO, |KOHTpPAreHTaMu - IOCTABILUKAMHU YCIIYyT; - MEHEJDKEp 110
BBIE3/IHOTO) - 3aKJIF0YCHHUE JOTOBOPOB C HaIPABIICHUIO;
<1> napTHepamu, cyObeKTaMU TYPHHIYCTPHUH, - MEHeKep 1o paboTe ¢
MEPEBO3YNKAMHU U T.J.; TypareHTCTBaMU;
- pa3paboTKa TPYIIOBBIX U - CIIELIMAJINCT OTJIENA;
UHIVBUAYAIbHBIX TYPOB; - pedpepeHr;
- COCTaBJIEHHE IIPOrpaMM - UHCTPYKTOP-METOJIUCT IO
00CITy’)KUBaHUs TYPUCTOB; TypU3MY;
- pa3paboTka HHPOPMALUOHHOTO - KOHCYJIBTAHT 110 TypU3MY
obecrieueHus Typa;
- pa3paboTKa MHCTPYKLUH, TPaBUJI,
MaMATOK JJI TYPUCTOB U IIEPCOHAIIA;
- UHCTPYKTaK MEHE/IPKEPOB U ar€HTOB
II0 NPOJaXKe TyPIPOLYKTa;
- UHCTPYKTaX PyKOBOAUTEIEH
TYPUCTCKHX TPYIII, 3KCKyPCOBOJIOB
(ruaoB), THCTPYKTOPOB-IIPOBOJHUKOB,
T'MJI0B-TIEPEBOAUNKOB, HHCTPYKTOPOB,
COIIPOBOXAAIOIINX, CTAXKEPOB, KypbEPOB,
aCCHCTEHTOB;
- aHAJIU3 KaJo0 ¥ MPEeTEeH3Ui TypUCTOB
K Ka4eCTBY TypIIPOIyKTa;
- BHECEHHE U3MEHEHUU U JOIOJIHEHUN
B pa3pabOTaHHYIO TYPUCTCKYIO
JOKYMEHTALHIO;
- y4acTue B OArOTOBKE IIPETEH3UH K
IIPUHUMAIOILIEH CTOPOHE U KOHTpareHTaM
- COMCIIOJIHUTEIISIM TypPyCITyT
Busosriit B3aumoneiicTBue ¢ - TUPEKTOp/HAYATHHUK
otnen <1> KOHCYJIBCKO-BU30BbIMHM OPraHU3aLUsMU U | BU30BOIO OTJIENA

YUPEKACHUSMU:

- pa3paboTKa cXxeM BU30BOTO
o0CITy)KMBaHUS;

- KOHCYJIbTAllUN TYPUCTOB H/HJIM HHBIX
3aKa34MKOB 110 BCEM aCIeKTaM
NpeaoCTaBIACMbIX BU30BBIX YCIIYT,
0e3BH30BOTO O0CTY)KHBAHUS,

TyporiepaTopa/HadaabHUK
JIeTIapTaMeHTa,

- MEHEDKEp 110 BU30BOMY
00€eCIIeYeHnIo;

- CIICTIMAJICT BU30BOTO
OTIeNa;

- areHT BU30BOT'0O OT/ENIA;
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TaMOKEHHOTO 3aKOHOIaTEeJIbCTBA,
nosryueHus 3arpannacrnoptos (O3I1);
odopmIIeHUs TTPHUTTIAIIEHUH B
Poccuiickyro @enepanuio;

- OpraHu3anus Iporeayp, CBI3aHHBIX C
nosyueHueM Bu3 (oopmiieHue
JOKYMEHTOB TYPHUCTOB JJIsl IOJy4eHUs
BH3, TACIIOPTOB, BAy4epOB U JP.);

- pa3paboTKa HHCTPYKLUH U
MHCTPYKTaX TYPHUCTOB IO MIpaBHJIaM
npeObIBaHUS B MHOCTPAHHBIX
rocyaapcTBax, IpaBujiaM MOBEICHUS,
3ammTe rpaxaad Pocculickoit @enepanuu
3a TpaHMIIEH U MpaBWiIaM JAEHCTBUI B
Ype3BBIYAIHBIX CUTyaIsIX (yTpaTa
JIOKyMEHTOB, BU3 H T.II.);

- KOOpIUHAIUS PAOOTHI C
COTPYJIHUKAMHU APYTUX OTAEIOB, a TAKKE
C IOPUINYECKUMU U (PU3UUIECKIUMHU
JUIaMH, YYaCTBYIOLIMMHU B MpoIiecce
o OopMIICHHUS BU3 U pealln3aliu
TYpIPOIYKTa

- KYpsEp

Otnen
IPOIaX/OTIeI
peanu3anuu
TYpIIPOIyKTa

- IpeIocTaBIeHue HHYOPMAITHH O
TYypHPOAYKTaX TYPUCTaM W/UJIH UHBIM
3aKa3unKaM;

- moa0op U peanu3anus
WH/INBUIYaTbHBIX ¥ TPYIIIOBBIX TYPOB;

- U3y4eHue TpeOoBaHUN U 3aIPOCOB
notpeduTeneit K TyprpoayKTam;

- aHaJIN3 MAPKETHHTOBBIX
WCCIICZIOBAHMIA U CTIpOCa Ha TYPUCTCKHE
YCITyTH;

- ohopmIiIeHHE TYPUCTCKOM
JOKYMEHTAIlUH;

- KOHTPOJIb 32 peaau3anuen
TYPIIPOIyKTa U BBHITIOJTHEHUEM
JOTOBOPHBIX 00SI3aTEILCTB;

- ”H(POPMUPOBAHUE TYPHUCTOB 00
YCIIOBHSIX JIOTOBOPA,

- 3aKJII0YCHHE JOTOBOPOB C TYPUCTAMH
W/WJIA MTHBIMH 3aKa34NKaMHu;

- KOHTPOJIb 32 BBIIOJTHECHUEM
MIPOTPaMMBI ITy TEIIIECTBUS;

- IPOBEICHNE MHCTPYKTaXa C
TypUCTaMHU;

- TUPEKTOP/HAYATHHUK
oT/ena/aenapraMenTa
PO 1K/ peann3aiuu
TypUpOAyKTa,

- MEHEeDKEp 110
poakaM/pean3aiu
TypPIPOAYKTa,

- MEHeKep 1o paboTe ¢
TypUCTaMu/3aKa3uuKaMu;

- MEHEeJDKEp 10 BBIE3THOMY
Typu3Mmy;

- MEHeJKep 10 BbE3THOMY U
BHYTPCHHEMY TYpPHU3MY;

- MEHeJKep 10
HaIpaBJICHUIO;

- MEHeJKep 10 TYpU3MYy;

- CIICTIMAJIMCT OT/eNa;

- CIIEIMAJIKCT TI0 00paboTKe
3aKa30B;

- areHT T10 TPOIaKaM;

- aCCHCTEHT
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- KOHTPOJIb Ka4eCTBa 00CITyKUBaHUS
MPUHUMAIONIEH CTOPOHOM;

- CTpaxOBaHHUE TYPUCTOB;

- oopMIIEHHE U BbIIaya JTOKYMEHTOB
TypUcCTaM;

- 00CITy’)KMBaHNE TYpUCTOB IOCIIE
IIPOJaKH TypPIPOJYKTa;

- CO37]aHKe U Pa3BUTHUE areHTCKOM ceTn
(zns Typoneparopa)

Otnen - co3anue 0a3bl JaHHBIX IO - TUPEKTOp/HaYaTbHUK
OpOHHPOBAHU | TYPUCTCKUM HPOAYKTAM; oTJena/ienapTaMeHTa
o - OpoHUpOBaHKE yCIyT (TOCTHHHUIL U OpOHHPOBAHUS;

MHBIX CPEJICTB pa3MeIleHus], TUTaHUS, - MEHEJDKep 10
NEPEBO30K, IKCKYPCHOHHBIX, OpOHUPOBAHHIO;
TPAHCIIOPTHBIX ), TOJATBEPKICHUE U - CIIELUAJIHCT 10
oopmienue 6poHu; OpOHUPOBAHMIO;
- OpOHMpPOBaHKE aBHA-, - areHT 1o OPOHUPOBAHHIO
’KEJIE3HOIOPOKHBIX U JPYTUX OUIIETOB;
- OpoHUpOBaHUE, TOATBEPKACHUE U
o(opmieHrEe TOTOTHUTENBHBIX YCIyT
(3aKa3 PKCKYpCHUiA, THIOB,
T'HJIOB-TIEPEBOTYMKOB, OMIIETOB Ha
pa3IMyYHbIE MEPOTIPUSATHUS U T.11.);
- B3aMMO/ICHCTBHE C OTAEIIOM IPOIaXK
10 Ka4€CTBEHHOMY U OIIEpaTUBHOMY
00CITy’)KUBAaHUIO TIOTPEOUTENEH/TYpUCTOB;
- Y4eT CHelHallbHbIX TPeOOBaHUM U
3aIpoCOB TYPUCTOB (BO3pacT, AUETA,
MEIUIIMHCKUE MTOKAa3aHUsl, UHBATUAHOCTh
U T.II.)

Otnen - IUTAHUPOBAHUE U TIPOBEJICHHUE - TUPEKTOp/HaYATbHUK
peKIamMbl/Map | MEPOIIPHUATHI 10 MPOABIKEHUIO OTJIeNa peKIaMbl/MapKeTHUHTA U
KETUHTA 1 TypHpOAyKTa, OpeH1a KOMITaHUU PEKIIaMBI/TIO CBS3SIM C
peknambl/o | (pexknaMubix PR Meponpusitaii, obmectBeHHOCTHIO/PR oTnena;
CBSI35IM C MIPE3CHTAIHI); - MEHEeJDKEep T10 CBS35IM C
0O0IIIeCTBEHHO - pa3paboTKa KOHTEHTA My TEIIECTBUH U | 00IIECTBEHHOCTHIO;
ctpi0/PR pPa3MEILEHHE €ro Ha CaliTe KOMIIaHUU U B - PR Menexep;
oTaen cetu MHTEpHET; - CIIELMAJIMCT OT/IeNa

- pabora co CMU, panuo u PEKIIaMBI;

TEJICBU/ICHHUEM;

- paboTa 1o CTUMYJIMPOBAHHIO COBITA C
TYpareHTCTBaMH U TYPUCTaAMH;

- OpraHu3anus 1 MpoBeJCHUE
PEKJIAMHBIX ¥ 03HAaKOMUTEIBHBIX TYPOB;

- obecrieueHue

- KOHCYJIBTAHT I10 pEKJIaMe;
- areHT 1o peKiiame
(pexJTaMHBIN areHT)
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MEHEKEePOB/CIIEeNaTNCTOB/areHTOB 10
IpoJiake TYPHPOIYKTA PEKIAMHBIMH
MaTepHalaMH;

- IOJITOTOBKA My TEBOAMUTENEH,
pacnucanuii, npoQeccnoHaIbHBIX
MyOIMKaMii ¥ peKJIaMHBIX MaTepPHAIIOB,;

- COCTaBJICHUE U TU3aH PEKIaMHBIX
MaTepraJioB;

- MOJITOTOBKA U Y4acTHE B
CTICIIATIM3UPOBAHHBIX 1 TEMAaTHYECKUX
BBICTABKaXx, spMapKax, (opymax,
KOH(epeHIHIX, CeMUHapax | Ip.

[Iperens3uo
HHBIH/FOpUIU
YECKUU OTHEN

- U3y4YE€HHE OT3bIBOB, MPEAJIOKEHUIA,
XKaso0 U MpeTeH3Ui TYpUCTOB K KaYeCTBY
TypHpOYyKTa;

- pacCMOTpEHHE MTPETEH3UM TYPUCTOB
10 HapYILLIEHUIO YCIOBUil I0roBOpa MO
pean3alyy TypUCTCKOTO NPOAYKTa, B T.4U.
10 HapyILIEHUIO TpeOOBaHUI K KaUeCTBY U
0€30MaCHOCTH TYPHCTCKOTO MPOIYKTa U
MOJITOTOBKA ITPOEKTOB OTBETOB B CPOKHU,
YCTaHOBJIEHHbBIE 3aKOHO1aTENbCTBOM
Poccuiickoit deneparuu;

- BEJIEHUE CTaTUCTUYECKOTO y4eTa
MPETEeH3UI TYPUCTOB;

- BBISIBJIGHUE U aHAJIU3 po0ieM
KauyecTBa 00CIIy)KHUBaHUS TYPHUCTOB;

- pa3paboTKa peKOMEHJAIHH 1o
YCTpaHEHUIO HEJOCTaTKOB B OKa3aHUU
YCIIYT;

- IOATOTOBKA IOKyMEHTOB B
3aMHTEPECOBAHHbIE OpPraHU3alUH 110
MIPETEeH3UM, JKano0am, UCKaM U TIp.;

- BEJICHUE JI€T B CY€ 110 IPETEH3UAM U
XKay006aM TypUCTOB K COUCIIOIHUTENSAM
TYpYCIYT, CTPaXOBBIM KOMITAHHUSIM;

- IPE/ICTAaBIICHUE B Cy/I€ UHTEPECOB
TYpPHUCTOB (110 UX MPOCHOE);

- MOHUTOPHUHT 3aKOHOJATEIbCTBA
Poccuiickoit ®enepanun

- HaYaJbHHUK
MPETEH3UOHHOT O/ IOPUINIECKOT
0 OTJeNa;

- CTICIIUAJIHCT
MPETEH3NOHHOTO/FOPUAMIECKOT
0 OT/eNa;

- IOPHCT;

- IOPUCKOHCYJIBT;

- peepent

Otnen oo
pabore ¢
KOPIIOPaTHBH
BIMH
KIIHEHTaMH/KO

- pa3paboTKa NpeaTIOKEHHUH IS
KOPHOPATUBHBIX KINEHTOB U OOJIBIINX
IpYIII TYPUCTOB;

- pa3paboTKa CIIeIHaIbHBIX TPOrPaMM
00CITy’)KUBaHUS] KOPIIOPATUBHBIX

- TUPEKTOp/HaYATbHUK
KOPHOPAaTUBHOTO OT/ENa;

- MEHeKep 1o paboTe ¢
KOPHOPATUBHBIMH KIIHEHTAMH;

- MEHEKEP KOPIIOPATHBHOTO
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pHOpaTHBHLIﬁ 3aKa34YMKOB 110 UX 3aIlpocaM;

OTIEN

- COITPOBOK/JIEHNE KOPITOPATUBHBIX
TPYIII TYPUCTOB;

- OpraHu3anus KOHTPOJS 3a

BBIITOJIHCHUEM IIPOrPAMM IIYTEIIECTBUA | KOPIIOPATUBHOIO OTAECIIA;

JUIS1 KOPIIOPATUBHBIX IPYIIIT U KAY€CTBOM - areHT KOPIOPATUBHOTO
IIPEIOCTABIIEHHBIX YCIYT; OTIENa;

- y4acTH€ B IPOBEICHUH BBICTABOK U - PYKOBOOUTEND TYPUCTCKON
CEMHHapOB TPYIIIbL;

oTena;
- CIIeLUAHCT

KOpPIOPATUBHOTO OT/IENA;
- KOHCYJIBTQHT

- 9KCKypcoBoJ (THU);

- HHCTPYKTOP-TIPOBOTHUK;
- TU/A-TIEPEBOTUHK;

- CONPOBOK AT

<1> Otnensl U JOJKHOCTH - TOJIBKO AJIA IEPCOHANA TypOIepaToOpOB.

IMpuaoxenne b
(pexoMeHayeMoe)

AOMNOJIHUTEJIbHBIE TPEBOBAHUA K MEPCOHAIY TYPOIMNMEPATOPOB
N TYPATEHTOB

Tabnuma b.1
JlononHutenpHbie TpeOOBaHUS K IIEPCOHATY TypOIEepaTopoB
U TypareHTOB
HanmenoBanue TpeboBanus K 3HAHUAM
TpeOGoBaHMs K YMEHUSM U HABBIKAM
JOJKHOCTH nepcoHasa
PykoBoguTen [Tepconan nomkeH 3HaTh: [lepcoHan nOJKEH YMETh:
U: TeHEpaJIbHbIN - powIIb, CICUATU3ALUIO U - HCTIOJIB30BaTh B paboTe
IUPEKTOP/TeHEp | 0COOEHHOCTU CTPYKTYPhI 3aKOHOJATeIbHbIe, HOPMATUBHbBIE
QJIbHBIN OpraHu3aliu, KaJapoBbie JIOKYMEHTBI, CTIELIHAIU3UPOBAHHY IO
MEHEKep/AUpe | pecypchl; CIIPABOYHYIO JTUTEPATYPY;
KTOP/TIPE3UICHT - IPUOPUTETHBIEC HANIPABIICHUS - IPOBOJUTH
pa3BuTHus Typusma B Poccuiickoii | Ou3HEC-TUTaHUPOBaHHUE PAaOOTHI;
denepanuu; - obecrieunBaTh YPPEKTUBHYIO
- HOPMATHBHBIE IOKYMEHTBI, | CUCTEMY YIIPaBJICHUS [IEPCOHATIOM U
PETYIHPYIONINE NEATEIHHOCTh B | KAUECTBOM OOCITY)KHBaHUS TYPHCTOB;
cdepe Typusma; - IJTAHUPOBATh U OPTaHU30BbIBATh
- TPYyA0BOE, TPaXKAaHCKOE, MapKETUHTOBbIE HCCIIEIOBAHUS U
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aJIMUHHUCTPATHBHOE
3aKOHOAATEIHCTBO;

- OpraHu3aIurio
(hMHAHCOBO-X035HCTBEHHON
NEeSATEIbHOCTH TYPUCTCKON
OpraHM3aIuiy;

- OCHOBBI MapKETHUHTA U
MEHEI)KMEHTA, OCHOBBI TEOPUU
CTaTHCTUKH U aHAIIH3Q,

- TIOPSIIOK COCTaBIICHUS U
corjiacoBanus OM3HEC-IJIAHOB;
- MpaBwWJIa OyXTaaTepCKOM

OTYETHOCTH;

- cUCTeMBI U (hOPMBI OILIATHI
TpyIa;

- HAJIOT000JI0KEeHUE B chepe
TypU3Ma,

- OCHOBBI JIETIOTIPOU3BO/ICTBA,
npaBuia opopMIICHUS
TYPUCTCKOHN JOKYMEHTAIIHH;

- METOJMKY pa3paboTKu
CTaH/IapTOB pabOTHl IEPCOHAIA;

- OCHOBBI TICUIXOJIOTHH U
KOH()JIUKTOJIOTHH;

- TEOPHIO MEXJIMYHOCTHOTO
OOIICHMS

- POTOKOJI U 3TUKET;

- CHCTEMBbI OPOHHUPOBAHUS,

- METOJIUKH MPOBEICHUS
JIEJIOBBIX TIEPETOBOPOB

aHAJIM3UPOBATh PE3YJIbTATHI;

- KOHTPOJUPOBATh paboTy
JieTiapTaMEeHTOB/OTACIOB/TIOpa3/ieie
HU, CTATUCTHYECKYIO OTYETHOCTb,
COOJTIOICHHUE TPYIOBOH JUCIUILITHHBL;

- CBOCBPEMEHHO OIPEIEIISATh
HEOOXO0IMMOCTh HHHOBALIMIL;

- CO3/1aBaTh M UCIIOJIH30BATh B
paboTe cucreMy MOTHBALIUU U
JTUCIATUTHHAPHON OTBETCTBEHHOCTH
pabOTHHKOB;

- cOOJTFOIaTh TIPOTOKOJT ¥ ATHKET

Hupexrop/Ha
YaTbHUK
oTnena/nenapra
MEHTa T10
hopMUpOBaHHIO
TypUpOAYyKTa,

MEHEeDKEp 110
Typu3My;

MEHEeDKEp 110
(bopMHpOBaHHUIO
TypHpOIyKTa,

MEHEKEep 110
BBIC3THOMY
TypH3My;

MEHEeDKEp 110

[Tepconan nomkeH 3HaTh:

- HOPMATHBHEIE U NIPABOBBIC
JOKYMEHTBI, perjaMeHTUPYIOIINe
TYPUCTCKYIO JEeSTEILHOCTD;

- IpaBUJIa U METOJUKH
(bopMHpOBaHUS TYPHUCTCKOTO
MPOJYKTa;

- IPOCKTHPOBAHUE TYPUCTCKUX
yeayr;

- METO/IBI OTIpEICTICHHUS
ce0ECTOMMOCTH TYPHUCTCKUX
MPOJYKTOB U IEHBI TYPIPOAYKTA;

- CXeMBI paboTHI ¢
TOCTUHUIIAMH,
KOMITaHUSIMU-TIEPEBO3YHKAMH,

[lepcoHan n0JKEH YMETh:

- OpraHMU30BaTh MOKUCK, cOOp,
MEePBUYHYI0 00paOOTKYy U aHAJIU3
UH(POPMALIUH TI0 TYPU3MY,
reorpaduu, UICTOPHH, apXUTEKTYPE,
pENUTruM, 10CTONPUMEUATETLHOCTIM
CTpaH H 1p.;

- U3y4aTh KOHBIOHKTYpY U
TCHJCHLUH Pa3BUTHUS PHIHKA
TYPUCTCKHX NMPOJYKTOB M TYPUCTCKHUX
yCIyr;

- pa3pabaTbIBaTh KOHIICTILIUIO U
pOrpaMMy TypHUCTCKOTO TPOIYKTa;

- COCTaBJISITh IPOTPaMMBbI TYPOB
JUISL POCCHHCKUX U 3apyOeKHBIX
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BBC3IHOMY U HWHBIMHA OPraHU3alUsAMMU, TYPUCTOB;
BHYTPEHHEMY - CHCTEMBI KJTacCU(PUKAITNH - hopMHPOBATH TYPIPOAYKT C
TYypHU3MY; 00BEKTOB TYPUHIYCTPUH, HCII0JIb30BAaHUEM MHOCTPAHHOI'O
MEHEeKep Mo | AercTByronme B Poccuiickoit SI3BIKA;
HamnpasieHuto; | Pexepanuu u - pa3pabaTbIBaTh CXEMbI BU30BOTO
CHEUAINCT | CTpaHax-IapTHEPaX; 00CITy>)KMBaHUS TYPHUCTOB T10
oTaena - IOPSATOK OPOPMIICHHS KOHKPETHOMY TYPIPOAYKTY;
AOT'OBOPOB C IMOCTaBIIMKaMU - BECTHU IIEPETOBOPELI C
YCIyT; KOHTpareHTaMu, TOTOBUThb MPOEKTHI
- IIpaBWJia mpremMa JIOTOBOPOB M 00ECIIEYMBAThH UX
KOHTPArcHTOB U NPOBCACHUS 3aKJIIOUYCHHUC,
MEPETOBOPOB; - pa3pabaThIBaTh MPEIIOKESHHS TI0
- reorpaduro cTpaH MHUpa; COCTaBJICHUIO U OCBOCHUIO HOBBIX
- CHCTEMBbI OPOHUPOBAHUS U TypOB;
odopmiteHus yCIyT - OPraHU30BEIBATH PEATU3ALIUIO
O3HAaKOMUTECJIbHBIX U PEKIIAMHBIX
TYpOB;

- pa3pabaThIBaTh CXEMBI
OpOHUPOBAHUS, TIOATBEPKACHUS U
oopMIICHHS TypIIPOTYKTOB;

- pacCuUUuTbIBaTh CTOUMOCTDb
TypHpPOIYKTa,

- BeCTH 0a3bl JaHHBIX 110
TypIPOAYKTaM;

- BECTH TIEPETOBOPHI C
[IOCTaBIIUKAMU TYPUCTCKUX YCIIYT;

- MPOBOJIUTH HHCTPYKTAXKHU C
[IEPCOHAJIOM, TypareHTaMu,
PYKOBOJUTEIISIMHA TYPUCTCKUX TPYIIIT

HNucTpykTop; [Tepconan nomkeH 3HaTh: [lepcoHan qoJKEH YMETh:
9KCKYPCOBOJ - METOJIUKY OpTaHHU3AINH U - popMHUpPOBATH TYPUCTCKHE
(run); MIPOBEACHUS TYPUCTCKUX TPYIIITHL;

WHCTPYKTOp- | MIyTEIIeCTBUH; - KOHCYJIbTHPOBATh TYPHUCTOB 00
MIPOBOHUK; - IPUHIUIIBI U TIpaBUiIa 0COOEHHOCTSIX pa3paboTaHHOIO Typa,

TUA-TIepeBO] | pOopMHUpPOBAHUS TYPUCTCKUX MPUPOTHO-KIMMATHIECKUX YCIOBUSX,
YHK; rpynm; CaHUTAPHO-3MUIEMHOJIOTHYECKON

METOAMCT MO - CXeMBI PabOTEHI C 00CTaHOBKE, O TAMOKCHHBIX
TypU3MYy; TOCTUHUYHBIMH, TPAHCTIOPTHBIMH | [TpaBUJIax, MpaBUiIax Bbhe3za (Bble3a),

KOHCYJIbTAHT | WHBIMH OPTaHHU3aIUSIMU; 00 00bIYassx MECTHOTO HACElICHUS U
0 TYpU3MY; - IPOTPaMMy U YCJIOBUSA Ip.;

PYKOBOJUTEIN | 00CITYy)KMBaHHSI TYPUCTOB TIPU - MIOJTH30BATHCS My TEBOAUTEISIMH,
b TYPUCTCKOM MIPOBEJICHUH TYPOB; KapTamH, CXeMaMH, IJIaHaMU
TPYTIIbL; - HCTOPUIO, KYJIbTYPY U MECTHOCTH;

COTNPOBOXkAa |reorpaduio peruoHa, mno - 1aBaTh PEKOMEHAINH 110
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1 0)110%0%1

KOTOPOMY MIPOXOJUT MAPIIPYT;
CaHUTAPHO-AMTUACMHOJIOTHIECKOE
COCTOSIHME PEroHa MPOBEACHUS
TYPUCTCKOTO My TEIIECTBUS;

- IpaBUJIa OKa3aHUS TypUCTaM
ME€PBOM MEAULIMHCKON ITOMOLIY;

- mpaBwia 0hOPMIICHUS
JOKYMEHTOB ¥ COCTABJICHUS
OTYETOB, CBA3aHHBIX C
MIPOBEACHUEM SKCKYPCHUU;

- GOopMBI IEPBUYHON YIETHOU
JOKYMEHTAITUH ¥ [IPaBUIIa €€
3aMoTHEeHUS

COOJIOICHUIO TTPaBUI 0€30MACHOCTH B
cTpaHe (MecTe) mpeObIBaHUS U
NPOBOJUTH UHCTPYKTAXK TYPUCTOB;

- IPUHUMATH MEPHI TI0
pa3penIeHno KOHPINKTHBIX
CUTYalHii;

- 0(hopMIISATH HEOOXOAMMBIE
TYPUCTCKHE JOKYMEHTHI,

- COCTaBJIATh OTYETHI O paboTe

[Tpu opranu3zanuu TYpUCTCKUX MOXO/IOB:

- OCHOBHI TOTIOTpaduu 1
OpPUEHTUPOBAHUS HA MECTHOCTH;

- KJINMaTU4YeCKUE U IpyTrue
0COOEHHOCTH MECTHOCTH, 10
KOTOpPOM MPOXOJUT TYPUCTCKUI
MapIIpyT,

- OCHOBBI
(U3KYIBTYpPHO-03JOPOBUTEIHHOM
paboTHI;

- OCHOBBI BpaueOHOT0
KOHTPOJIS 32 COCTOSTHUEM
TYpPHUCTOB;

- MpaBwJIa 00ECTICUCHUS
0€30MMacHOCTH U
KHU3HEJEATEIIbHOCTH TPYIIBI BO
BpEMS TYPHCTCKOTO MTOX0/1a;

- IpaBUJIa OPUEHTUPOBAHUS Ha
MECTHOCTH;

- IpaBUJIa SKCILTyaTaluu
TYPUCTCKOTO CHAPSIKEHUS;

- IpaBUJIA IPOXOXKIACHHUS
TypUCTaMHU TYPUCTCKUX
MapuIpyToB (MELnX, BOJAHBIX,
TOPHBIX U 1p.);

- CXEMBI IEUCTBUI TIPU
HACTYIIJICHUH YPE3BbIUaiHBIX
CUTYyAalH;

- CIIOCOOBI B3aMMOJICHCTBHS CO
criacaTeJIbHbIMU CITYKOaMH,

- U3y4aTh TYPUCTCKUE MAPLIPYTHI C
OIMCAHUEM UX OCOOCHHOCTEH,
OLIEHUBATh UX MPUTOJHOCTH JUIS
KOHKPETHOU TyPHUCTCKOU IPYIIIIBL;

- IOATOTaBJINBATh MAPIIPYTHBIE
JOKYMEHTBI U KapToTrpapuuecKHii
MaTepHa;

- pa3pabartbIBaTh TYPUCTCKUE
MapuIpyThl, rpaduK TYPUCTCKUX
MI0XOJIOB, HAMEYATh KOHTPOJIbHBIE
IYHKTBI ¥ CPOKH BBIIIOJIHEHUS 3TAIOB
MapIIpyTa, 1Tl K BpEMsI CEaHCOB
CBsI3U, UHHOPMHUPOBATH
COOTBETCTBYIOIIUE CIYKObI O BBIXO/IE
Ha MapLIpyT U €ro 3aBepllIeHuH,
U3y4aTh CJIOXKHBIE YUACTKU
MapIIpyTa;

- PETUCTPUPOBATH TYPUCTCKUN
MapuIpyT B TEPPUTOPHATIBHBIX
opranax MYC Poccuu;

- IPOBOJIUTh MHCTPYKTaX IO
COOITIOJICHHIO MEp
IPEJOCTOPOKHOCTH HA TYPUCTCKOM
MapIIpyTe;

- CONPOBOXK/IaTh TYPUCTOB Ha
TYPUCTCKOM MapIIpyTe;

- OpPraHU30BaTh MOATOTOBKY U
o100p HEOOXOAMMOTO JTMYHOTO U
IPYyNIIOBOTO CHAPSKEHUs, IPOJYKTOB
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CTPaxOBBIMU KOMIIaHUSIMH,
MapuIpyTHO-KBaJIM(UKAMOHHON
komuccueit (MKK),
OO0IIECTBEHHBIMH OpIaHU3aLUsIMH,
Ha TEPPUTOPUH KOTOPBIX
IIPOXOJUT MapuIpyT;

- IpaBUJIa SKCILTyaTaluu:
panuoctaniui, panui, GPS,
CITyTHUKOBOM M MOOMIJIBHOM CBSI3U

INUTaHUA, BBIABIATH BO3MOXKHOCTU
MOTIOJTHCHHUSI 3aI1acOB TPOAYKTOB Ha
TYpPUCTCKOM MapIIpyTe;

- BECTH yUeT, aHau3, 0000IIeHHE
pe3y.HBTaTOB TypI/ICTCKI/IX II0X0J0B

JlupexTop/Ha
YaJbHUK
BH30BOTO
oTxena
Typomneparopa;

MEHEKEep 110
BHU30BOMY
00eCIIeYeHHIO;

CIEIUATUCT
BH30BOTO
otena;

arcHT
BH30BOTO
oTnena

[Iepconain nomkeH 3HaTh:

- OCHOBBI MUTPAI[MOHHOTO U
TaMOXXEHHOTO 3aKOHO/1aTeIbCTBA
Poccuiickoit ®enepanuu u
MEXIPaBUTEIHCTBCHHBIE
COTJIaIlIEHUs TI0 BOIIPOcam
0C3BU30BOT0 COOOIICHUS,

- IepeYeHb CTPaH, BXOJSAIINX B
IIIenrenckoe coriamieHue, u
MpaBuUJia NepeceyeH s TPaHMIL
3TUX CTPaH IpakTaHaMu
Poccuiickoit deneparnuu;

- IEpeYEeHb CTPAH, UMEIOIINX
pexuM O€3BH30BOTO M BU30BOTO
Bbe3/a rpaxkaan Poccuiickoi
denepanuu;

- IOPSAZIOK PabOTHI
KOHCYJIbCKO-BU30BBIX
OpraHu3alui U YYpEKICHUN;

- TpeOOBaHUsI KOHCYJILCTB
3apyOeKHBIX CTPaH K MaKeTy
JOKYMEHTOB, MPEA0CTaBISIEMbIX
st opOpMIICHHUS BU3BI,

- MOPSAZIOK OOPMIICHUS U
BBIJIaYM IOKYMEHTOB IS Bbe3/1a
Ha TeppuToputo Poccuiickoit
®denepanun/Boie3ia C TEPPUTOPUA
Poccuiickoit deneparuu;

- IOPSZIOK TPAH3UTHOTO
poe3Jia yepe3 TeppUTOpun
MHOCTPaHHBIX TOCYAAapCTB;

- agpeca AUIIOMaTHYECKUX
MPEACTaBUTENBCTB U
KOHCYJIbCKHUX YUPEKICHHM
Poccuiickoit denepanuu 3a
rpaHuLICH;

[Iepconai n1OJKEH yMETH:

- B3aMOJEHCTBOBATE C
JUTIIIOMAaTHYECKUMU U KOHCYJIbCKUMHU
YUPEKICHUSIMY;

- 0(hOpMIISATH TOKYMEHTBI JJIS
MOJIyYEHUS BU3, IACTIOPTOB, BAy4€pOB
Y UHBIX aHAJIOTUYHBIX JJOKYMEHTOB;

- OKa3bIBaTh TypHCTaM
JIOTIOJIHUTEIIbHBIEC YCIYTH, CBA3aHHBIC
C IIOJIyYEHUEM BU3;

- ntHQOPMUPOBATH TYPUCTOB U
TypareHToB O MpaBUIax NpeObIBAHUS
B HHOCTPaHHBIX TrOCyAapcTBax,
IpaBUjIax MOBEICHUS TYPUCTOB MPH
BO3HUKHOBEHUU OOCTOSITEIILCTB,
CEPbE3HO 3aTPYAHSIOIIUX IPUHSTHE
Mep 110 3a1uTe rpaxaad Poccuiickon
denepavy ¥ OKa3aHUE UM
MOKPOBUTEIHCTBA CO CTOPOHBI
Poccuiickoit ®enepanyu;

- IPEIOCTaBIATh TYPUCTAM U
TypareHTaM IOJIHYI0 HHPOPMAIHUIO O
TpeOOBaHUSAX KOHCYJIbCTB
3apyOeKHBIX CTpaH K MaKeTy
JIOKYMEHTOB, IIPEI0CTABISEMBbIX IS
o OopMIICHUS BU3BI

- KOHCYJIbTUPOBATh TYPUCTOB IO
BOIPOCaM BH30BOTO U OE3BU30BOT0O
BbE€3/1a HA TEPPUTOPHUIO0 HHOCTPAHHBIX
rOCyJapCTB, MOJYYEHUs TPAH3UTHBIX
BH3, 00 0COOEHHOCTIX TaMOKEHHOTO
3aKOHOJIaTEJIbCTBA NHOCTPAHHBIX
rocyJ1apcTB
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- aJpeca JUILIOMaTHYECKUX
MIPEACTABUTENBCTB U
KOHCYJIbCKMX YUPEKICHUN
MHOCTPaHHBIX TOCYAApCTB HA
Teppuropun Poccuiickoii
denepanuu;

- IpaBuiIa 0pOPMIICHHS
JIOKyMEHTOB TIPH paboTe ¢
KOHCYJIbCKMMH YUPEXKIECHUAMU

JlupexTop/Ha
YaJbHUK OTAENA
Ipoaax/peanusa
81201
TypIpoOayKTa
MEHEKep 110
MPOaKam/Tio
peannzanum
TypUpOayKTa,

MEHEKep 110
pabote ¢
noTpeouTenssMu/
TypUCTaMU;

MEHEKep 110
BBIE3THOMY
TypHU3MY;

MEHeJKep 110
BBE3THOMY U
BHYTPEHHEMY
TypHU3MY;

MEHeJKep 110
HAaIpaBJICHHUIO;

MEHeJKep 110
TypHU3MY;

CTELUAINCT
oTAeNa;

CTELUAINCT
Mo oOpaboTKe
3aKa30B;

areHr 1o
poaaXxkam;

ACCHCTEHT IO
(bopMHpOBaHHUIO
TYPHCTCKHX

rpyImnm

[Iepconain nomkeH 3HaTh:

- aCCOPTUMEHT,
KJ1acCU(UKALNIO M OCOOCHHOCTH
TYpPUCTCKHX MPOTYKTOB,
peann3yeMbIx
TypOIIepaToOpOM/TypareHTOM;

- ”HPPACTPYKTYpY U
0COOEHHOCTH TYPHUCTCKHUX
HaIlpaBJICHUN;

- IEHBI Ha TYPUCTCKHE
MPOAYKTHI U OT/AEIIbHbIC
TYpPUCTCKHE U JIOTIOJTHUTEIILHBIC
YCIyTH;

- CII0COOBI MOTHBAIIMH Ha
proOpeTeHne TYPUCTCKUX
MIPOIYKTOB;

- OpraHU3alHUI0 PadOTHI C
3alpocamMu TYpPHUCTOB;

- TpeOOBaHUS K BE/ICHUIO,
0(OPMIICHHUIO B YUETY 3aKa30B
TYpHUCTOB;

- TOPSAZIOK KOHTPOJIS 32
MIPOXOKJICHUEM U BBITIOJHEHUEM
3aKa30B;

- 0COOCHHOCTHU TYPHUCTCKUX
MapuIpyToB,
(mocTonpuMedaTenbHOCTH,
MaMSITHUKH KYJIbTYPBI,
ApXHUTEKTYPbI, IPUPOABI U T.IL.);

- YCIIOBHS 3aKIJIFOYAEMbIX
JIOTOBOPOB Ha OKa3aHHE
TYPUCTCKHX YCIIYT;

- IPOrpamMMy H yCIIOBHS
00CITy’)KHUBaHUS TYPUCTOB Ha
TYPUCTCKOM MapILIpyTe;

[Iepconai n1OJKEH yMETH:

- I3y4aTh KOHBIOHKTYPY U
TEHJICHIIH Pa3BUTHS PhIHKA
TYPUCTCKHX MPOTYKTOB H TYPUCTCKHX
YCIyT;

- OCYIIECTBIIATH TIPUEM 3aIPOCOB
OT TYPHCTOB;

- OTIpEACTISATh U AaHATU3UPOBATh
NOTPEOHOCTH 3aKa34HKa,

- OpraHMU30BbIBATH BEICHUE
IIEPETOBOPOB C TYPUCTAMH U HHBIMHU
3aKa34uMKaMU TYPIPOIYKTa;

- IPEJIOCTABIIATh CBOCBPEMEHHYO,
HEOOXOAMMYIO U JJOCTOBEPHYIO
UH(POPMALIHIO O TYPUCTCKOM
NPOAYKTE, B T.4. O TPEOOBAHUSAX
KOHCYJICTB 3apyOeKHBIX CTPaH K
MaKEeTy JTOKyMEHTOB,
IPETOCTABIISIEMBIX JIISI OPOPMIICHHS
BU3bI, 00 YCIIOBHUSAX JOTOBOPA,
3aKJIFOYEHHOTO MEXTY
TYpOIIEPATOPOM U TYParcHTOM,
peanu3yoero TypUCTCKUM MPOIAYKT;

- KOHCYJIbTHPOBATh TYPHCTOB O
npaBuiiax 0hOPMIICHHUS 3aKa30B U
OpOHUPOBAHUS, O KATETOPHUIX
TOCTHHMII, YPOBHE OOCITYKHBaHUS B
HUX, O TIPaBUJIaX BbE3/la B CTPaHy
(MecT0) BpeMEHHOTO MPEOBIBAHUS U
npaBUiIax MpeObIBaHUS B HEH,

- 0OpMIISATH TOKYMEHTHI,
HEOOXOIUMBIE JIJIS 3aKITFOUCHHS
JIOTOBOPOB Ha OKa3aHHE TYPUCTCKUX
YCIIYT C TYPUCTAMHU;

- OCYIIECTBIIATh peKiIamy U
NPOJIaXy TYPHCTCKOTO MPOAYKTA;
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- IpaBUIIa IPEObIBAHUS - KOHCYJIBTUPOBATH U IIPOBOJINUTH
TYPHUCTOB B CTPaHaXx, MO0 KOTOPBIM | HHCTPYKTaXK MO COOIIOJICHUIO TPABHII

IIPOXOJAT TYPUCTCKUE 0€301acHOCTH B CTpaHe (MecTe)
MapuIpyThl; peObIBAHMUS;

- METOJIUKH oA00pa 1 - o0ecrieuynBaTh CBOCBPEMEHHOE
peanu3anyy TPyNIoOBBIX TYPOB; MOJIyYeHUE TIOTpeOuTEIeM

- mpaBuIa OOPMIICHHS JIOKYMEHTOB, HEOOXOUMBIX IS
TYPUCTCKOMN JOKYMEHTAIINU; COBEPIIEHHUS MTyTEIIECTBUS;

- IPUHLHUIIBI KOHTPOJIS - OCYLIECTBJIATH BEICHUE
KadecTBa 00CITy)KUBaHHS JIETTONPOU3BOJICTBA, YCTAHOBJICHHOM
IIPUHUMAIOILEH CTOPOHOH U OTYETHOCTH;

COUCTIOJTHUTEIISIMH YCIIYT; - B3aUMOJCHCTBOBATh C OTJEIaMH

- IOPAIOK IIPOBEACHUS M0 ONIEPATUBHOMY OOCTYKUBAHUIO
HHCTPYKTaXa C TYPUCTaAMMU; TYPHUCTOB;

- BUJbI U IOPSAIOK - QHAUIU3UPOBATH MOTHUBALIUIO
CTpaxOBaHUs TYPUCTOB CIIpoca Ha pPeATN3yEeMbIE TYPUCTCKHUE

NPOIYKTHI;

- COCTaBIIATh U aHAIN3UPOBATh
0a3bl JTaHHBIX 110 TYPUCTCKUM
HPOIYKTaM U MX XapaKTepPHCTUKaM;

- OCYIIECTBIIATH (POPMUPOBAHHE
nH(}OPMAIMOHHBIX 0a3 0
TyporiepaTropam;

- IPOBOJMTH CPABHUTEIIHHBIN
aHaJIM3 ¥ MAPKETHHT CYIIECTBYIOLINX
IpeI0KEHUH TYypOIepaTopoB;

- BECTH IIEPETOBOPHI C
TypOIlepaTopamMH, COTIIACOBHIBATh
OCHOBHBIE YCIJIOBHSI JOTOBOPOB Ha
IPEIOCTaBICHUE YCITYT, TOTOBUTH
IPOEKTHI IOTOBOPOB, 00ECIIEYNBATD
3aKJIIOUCHHE JIOTOBOPOB;

- pa3pabaTbIBaTh KOHIICTILIUIO U
pOrpaMMy TYPUCTCKHUX IPOTYKTOB;

- B3aMOJEHCTBOBATE C
TYpOIIEpPaTOPOM IO peau3alu U
HPOJBIKEHHUIO TYPHCTCKOTO
NPOJIyKTa,

- paboTaTh ¢ xanobdamu u
NPETEH3USMH TYPHCTOB;

- U3y4aTh, BECTH aHAJIN3
nH(pOpManyy, MPUHIMATH MEPHI IO
YCTPaHEHUIO HEI0CTATKOB B
00CITyXKMBaHUH TYPHUCTOB,;

- IOIICP)KUBATH KOHTAKT C
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MMOCTOAHHBIMHA TYPUCTAMU,
- YIOpaBJIATh JOXOAHOCTBIO
HaIltpaBJICHUA

JlupexTop/Ha IIepconai 1OJIKEH 3HATH: [Iepconai nOJKEH yMETB:
YallbHUK OT/AeNa - CUCTEMBbI OpOHUPOBAHUS, B - OpOHHPOBATh TYPUCTCKUN
OpOHMPOBaHUS, |TOM YMCIIE OHJIAWH OPOAYKT U JOTIOJTHUTEIHHBIC YCIYTH;
MEHEJDKEP 10 OpoHupoBaHue, U opopmMICHUS - o(hopMIISTE ¥ PACCUUTHIBATH
OpOHUPOBAHUIO; | YCIIYT; CTOMMOCTbH TypIiakeTa (WJIu ero

areHT 1o - TEXHUKY paboTHI ¢ 6a3amMu 3JIEMEHTOR) T10 3asIBKE MOTPEOUTEIS,
OpOHHPOBAHUIO; | JAHHBIX U KOMITbIOTEPHBIMU - OPraHU30BBIBaTH KOHTPOIH 32

MEHEKep T0 | cucTeMamMu OpOHHUPOBAHUS peanuzanuei TypucTCKUX MPOTyKTOB;
pabote ¢ TOCTHHUIL M IPYTUX TYPUCTCKUX - B3aUMOJICHICTBOBATH C
KIIMEHTaMU; YCIIyT; TyponepaTopamMu, IepeBO3UHKAMU U

MEHeJKep 110 - IOPAZOK 3aKIIIOYCHUS U JIPYTHEMH OpTraHU3alUsIMU;
BBIC3THOMY WCTIOJTHEHUS - paboTath ¢ )xamobaMu u
TypU3MY; IPa)xTaHCKO-TIPABOBBIX NPETEH3USIMH TYpPHUCTOB;

MEHEKEp IO | JOTOBOPOB; - U3y4aTh, BECTU aHAJIN3
BBE3AHOMY U - CCOPTUMEHT, uHpOpMaIIUHU, TPUHUMATH MEPHI T10
BHYTpEHHEMY | KJ1accu(UKaIHIO, YCTPaHEHUIO HEAOCTAaTKOB B
TypU3MY; XapaKTePUCTHKY MPEAJIaraeéMbIX | 00CITy>KWBaHUU TypPUCTOB;

MEHEKEP IO | TYPUCTCKUX MPOAYKTOB; - BECTU HEOOXOIUMBIE
TypU3My - METOJMKH cOopa, 00pabOTKU | JOKYMEHTOOOOPOT M OTYETHOCTD;

U aHaJM3a uHpopmanuu; - aHaJM3UPOBATh KAueCTBO

- CXeMbI paboThI ¢ MPEIOCTABIISIEMBIX YCIYT;
TOCTUHUIIAMH, - aHaJIM3UPOBAThH CIIPOC
KOMITAaHUSIMU-TIEPEBO3YHKAMH, notpeOuTeneil Typyciayr 1 BHOCUTh
WHBIMH OpraHU3alUsIMU; MPEJIOKEHUS IO PACIIUPEHUIO

- IpaBUJIa CTPAXOBAHUS cdepsl AesITeIbHOCTH TyporiepaTopa
TYypUCTOB

Jupexrop/Ha [Tepconan nomkeH 3HaTh: [lepcoHan qoJKEH YMETh:
YJallbHUK OT/AelNa - 3aKOHOJATEILCTBO U - U3y4aTh KOHBIOHKTYPY U
pekamMbl/MapKe | HOpMaTHUBHBIE JOKYMEHTHI O TEHJCHIIUU Pa3BUTHUS PHIHKA
TUHTA U BOIIPOCAM pEKIIaMbl; TYPUCTCKUX MPOAYKTOB M TYPHCTCKHIX
pEKIIaMbl/TIO - BUJIbI PEKJIAMHOTO MPOJIyKTa, |yCIyT;

CBSI35IM C TEXHOJIOTUH €T0 pa3paboTKu U - MPOBOJIUTH PabOTy MO
OOIIECTBEHHOCT |IIPOBEJICHUS PEKJIAMHBIX CTUMYJUPOBAHUIO COBITA;

p10/PR oTmena;
MEHEKEep 110
CBSI3SIM C
00IIIECTBEHHOCT
bIO;
PR
MEHEKED;
CITELIMAJTHCT

MEPOIPUATHI, B TOM YUCJIE CalTa
KOMITaHUH;

- TEOPUIO U METOJIUKHU
MapKETHHIa TYPUCTCKUX
MPOAYKTOB;

- OPTaHM3aLHUIO U IPOBEJCHUE
PR akuuii B T.4. mpe3eHTaluni,
pPEKJIaMHBIX TYPOB U T.JI.;

- aHAJIN3UPOBATH MOTHBALIUIO
Crpoca Ha peaji3yeMble TyPUCTCKHE
POIYKTHI;

- COCTaBJISITh U aHAJM3UPOBAThH
0a3bl JTaHHBIX 110 TYPUCTCKUM
NPOJYKTaM M UX XapaKTCPUCTHKAM;

- OCYIIECTBIIATH (POPMUPOBAHHE
nH(}OPMAITMOHHBIX 0a3 1O
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oTaena - METObI CTUMYIUPOBAaHUSA TyponepaTopam,
pEKIaMBbL; cOBITa TYPUCTCKOTO MPOAYKTA; - BBIIBIIATE U aHAIIM3UPOBATH
KOHCYJIBTQHT - pa3paboTKy nOTpeOHOCTH TYpPUCTOB;
110 peKJIame; WH()OPMAIMOHHBIX U PEKIAMHBIX - IPOBOJAUTH CPABHUTEIIHHBIN
arcHT I10 MaTCpuraJIoB JId AHAJIN3 U MAPKCTUHI CYIICCTBYIOIINUX
pexIame MEHE[KEPOB/CIIEIIUATMCTOB/AreHT | IPEIIOKEHUN TypONepaTOpOB;
OB I10 IPOJAXe TYPIPOLyKTa: - B3aMMOJICHCTBOBATH C
pacrnedaTku, (hOTOKOTIHH, TypareHTaMu o peaju3auy u
KaTajoru, OpOIIIOpHI, MPOJABUKEHUIO TYPUCTCKOTO
IIyT€BOAUTEIN U T.1.; IIPOAYKTA,
- MEHEJDKMEHT B cepe - OPraHu30BBIBaTh IPOBEACHUE
TypHA3Ma MEPONPUATHI IO MPOJIBHKEHUIO

TYPUCTCKOTO MPOJYKTa, OpeHaa
KOMITaHUU (PEKJIAMHBIX KaMIIaHUH,
IpEe3eHTAlMN U TIp.);

- pa3pabaThIBaTh KOHTEHT U
UH(OPMALMOHHbIE MaTepHAIIBI O
IyTEIECTBUAX U Pa3MEIATh UX Ha
calTe KOMIIaHUM U B ceTH MHTEepHeT

Hauvanbauk [Tepconain nomkeH 3HaTh: [Iepconai nomKeH yMETh:
MIPETEH3UOHHOT - TPaXkJIaHCKOE, TPYIOBOE, - OKa3bIBaTh MPABOBYIO IOMOIIb
o/ropunudeckor | (GpuHAHCOBOE, AAMHHUCTPATHBHOE, | CTPYKTYPHBIM MOIPA3ACICHUSIM;

0 OTZENA; paBo; - aHaJM3UPOBATH OT3BIBBI, KOOI

CIIELIMATTUCT - IOPSIIOK 3aKJIIOUYCHUS U Y MIPETEH3UU TYPUCTOB K KAUECTBY
MIPETEH3UOHHOT | 0(hOpMIIEHUS 10TOBOPOB; TYPHUCTCKOTO IPOJIYKTa U
O/IOpUANYECKOT - OCHOBBI 3KOHOMUKH, paspabaTbIBaTh pEKOMEHIAINH 110
0 OTZENA; OpraHu3alyy Tpyaa u YCTPAHEHHUIO HEJOCTATKOB B

FOPUCT; YIIPaBIICHUS; 00CITy>KUBAaHUU TYPHCTOB;

FOPUCKOHCYJ - BE/ICHUE CTATHCTUYECKOTO - IPEJICTaBIATh NHTEPECHI
bT; y4eTa IpeIoKEeHHIMA, xKano0, OpraHu3alu B CyJe, a TAKXKE B

pedepeHt MIPETEH3UM TYPHUCTOB; rOCyapCTBEHHBIX M 0OIIECTBEHHBIX

- IOPSIIOK MTOATOTOBKHU OpraHu3alusx;
JOKYMEHTOB B 3aMHTEPECOBAHHBIE - OCYIECTBIISITh BEJICHUE €I B
OpraHM3aLMH N0 IPETEH3HAM, cyne;
&KayuobaM, UCKaM U T.I. ¥ GOPMBI - BECTH CTaTUCTUYECKUI y4eT
3TUX JOKYMEHTOB K00 U MPETCH3MIA;

- TOTOBUTH MPEJIOKEHUS U
JAOKYMCHTHI AJId IPCABABIICHUSA
MPETEH3UN K mapTHEpaM -
IIOCTaBIIUKAM yCIyT

JlupexTop/Ha IIepconai 1OJIKEH 3HATH: [Iepconai n1OJKEH yMETB:
YaJIbHUK - PBIHOK IaPTHEPOB - - pa3pabaTbIBaTh MPEUIOKEHUS JUIS
KOPIIOPATUBHOT | TOCTABUIMKOB TYPUCTCKUX YCIYI | KOPIOPATUBHBIX KIMEHTOB U
0 OTzENa; 10 pETHOHAM; OO0MBIINX TPYIIIL;
MEHEJKED 10 - TOCTUHUYHYIO 06a3y 10 BCeMy - BECTH JCIIOBYIO IIEPEIUCKY C
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pabote ¢ MUpY; napTHepamy;

KOPIOPATUBHBIM | - OCOOEHHOCTH 00CTy>KUBaHUS - OpraHu30BaTh OPOHUPOBAHUE

U KJIUCHTAMH; | CTICUATH3UPOBAHHBIX TPYIIIT MPOXKUBAHUS, TpaHC(Epa, BUZOBOTO U
MEHEKEP TYpPUCTOB; CTPaxoBOro 00CTYKUBAHUS IS

KOpHOpaTUBHOT - ocobeHHocTH O(hOpMIICHUST | OOJBIIUX IPYIIIT TYPHCTOB;

0 OTzeNa; BU3, aBUaOUJIETOB, CTPAXOBOK, - OpraHu30BaTh Pa3paboTKy
CHEINAIUCT | TpaHcdepa B pa3HbIE CTPAHBI, pOrpaMM KOPIIOPaTUBHBIX

KOPIOpaTUBHOT - OCHOBBI BEJICHHS TPEHUHT'OB U pa3BleKaTEIbHBIX

0 OTJena; MIEPErOoBOPOB, JACIOBOI nporpaMmm (Be4epHHUX MPOrpaMM U
KOHCYJIbTAHT |TEPETHCKU; 0aHKETOB) TIO 3aIPOCy

KOPIOPaTHUBHOT - OHJIAliH CHUCTEMBI KOPIIOPAaTHUBHOTO 3aKa34YHKa;

0 OTJeNa; OpOHHPOBaHUS TOCTUHHULL U - CONPOBOXKJIATh TYPUCTCKHE
areHT IPYTUX TYPUCTCKUX yCITYT TpyNnbl Ha KOHPEPEHIINH, CEMUHAPBI,

KOPIOpaTUBHOT KOHT'PECCHI;

0 OTJena; - KOHTPOJIMPOBATh HA MECTE
PYKOBOJIUTEN YETKOCTb COOJIIOICHUS] CPOKOB U

b TYPUCTCKOMN pacrucaHus 1eJI0BOM, SKCKYPCUOHHOU

TPYIIIBI Y pa3BJIEKATEIbHON YacTen

TYpPUCTCKOHM MPOTpamMMBbl, pa3MeIIeHue
TYpPUCTOB U PYTHE BOIIPOCHI
00CITy)KUBaHUS;
- y4acTBOBaTh B pabOTE BBHICTABOK,
dbopyMOB, KOH(DEpEHIIHI U CEMHHAPOB
10 TypU3MY
DKCKYpCOBO/JI [Tepconan nomkeH 3HaTh: [lepcoHan n0JKEH YMETh:

(run); - HHOCTPAHHBIE SI3bIKU - moa00paTh HEOOXOTUMBIN
WHCTPYKTOD; |(TUA-TIEPEBOTUHK); (bakTHYeCKui MaTepual, MOArOTOBUTh
UHCTPYKTOP- - HCTOpHIO, Teorpaduro, TEKCT PKCKYPCHH U HATJISTHBIN

MPOBOJHUK; HCKYCCTBO, apXUTEKTYPY, Marepuain - "moprdens

TUA-TIEPEBO],
YUK;

COMPOBOXKIA
TOIIUH

SKOHOMHUKY, IIOJIUTUKY, PETUTHIO
Y COLIMOJIOTHIO TAHHOTO
TYPUCTCKOI'O PETHUOHA;

- METOJIMKH NPOBENCHUS
JKCKYPCH;

- IpaBUJIa 0OCTYKUBAHUS HA
TIeIIEM, TPAHCIIOPTHOM U
KOMOMHUPOBAaHHOM MapILIPyTax;

- mpaBujIa paboThI HA
TOPOJCKOM M 3arOPOJHOM,
ONMKHEM U JJATbHEM MapIIpyTax;

- TEXHUKY ITyOJIMYHBIX
BBICTYIUICHUH;

- TEXHUKY OTBETOB Ha
BOIIPOCHI;

- KYJIbTYpY MEKIMYHOCTHOTO

KCKypcoBoaa';

- IPEACTaBIATH IPUPOIHBIE
JIOCTONPUMEUATENHHOCTU U
NaMSTHUKY UCTOPUYECKOTO HACJeus,
cTpaHy (MECTHOCTh), B KOTOPOM
MPOBOAUTCS SKCKYPCHS;

- MPOBOJIUTH MHCTPYKTAXKH
TYpHUCTOB, B T.4. [0 0€30MaCHOCTH;

- COIPOBOX/IATh TYPUCTCKUE
TPYIIIBI ¥ (WIJIW) WHIUBUTY ATBHBIX
TYpPUCTOB (BKJIFOYAS JIUI] C OCOOBIMU
3arpocaMu) 71l OCMOTpa IPUPOIHBIX
JIOCTONIPUMEYATEIIBHOCTEN U
NaMSTHUKOB UCTOPHUECKOTO
HACJICTUS;

- paboTaTh C TYPUCTCKOM TPyIIIOi
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o0IIeHus (BKJIIOUAs BBIOOP ONTUMAIBHOTO
MECTOPACIIOI0KEHHSI TPYIIIBI TIPH
IPOBEICHUH IKCKYPCUH, CO3aHNE
OsaronpusiTHOM atMocdephl B
TYpPUCTCKOH IpyIIe u T.1.)
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