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1. ITosicHUTeIbHAS 3aIIUCKA

1.1. Lenp u 3aga49u JUCITUTIIMHBI

Llenv Oucyunnumel: OBIAJEHUE CTYACHTAaMH OCHOBAMHM KOMMYHMKATHBHBIX 3HAaHUH,
HEOOXOJUMBIX ISl peaji3allid aHAIUTHYECKAX HABBIKOB B 00JAacCTH pEKIIaMbl W CBS3EH C
0O0I1IeCTBEHHOCTHIO.

3aoauu:

1) o0ecrneyuThb IIOHMMAaHHE OCHOB npodeccuoHaIbLHON
mpoeCCHOHATFHBIX  CTAHJAPTOB, OOIIEH METOMOJIOTUH JeSITeIHHOCTH,
TEXHOJIOTHH B 00J1aCTH peKIaMbl U CBs3e ¢ 00IIECTBEHHOCTHIO;

2) chopMHpPOBATH TOTOBHOCTH CTYACHTOB HCIIOJNB30BaTh MOJyYEHHBIE B paMKaxX Kypca
3HAHUS JUIS aHAJIM3a U PAa3BUTUS] KOMMYHUKATUBHOW MOJUTUKUA KOMITAHUY;

3) co3math ycNoOBHSA IS OBJAJEHUS CTYICHTAMH TEXHHYECKUMH CPEICTBAMH U
IpOrpaMMHBIM OO€cliedeHneM B O0JIACTH peKJaMbl U CBA3€H C OOIIECTBEHHOCTHIO, a TaKXKe
OCHOBHBIMH LU(QPOBBIMA HHCTPYMEHTAMHU JUIsI pealu3allii KOMMYHUKATHBHON CTpaTeruu

ACATCIIBHOCTHU:
a TaKXE€ HOBBIX

KOMIIaHHH.

1.2. cDOpMI/IpyeMHe KOMIICTCHIIUU, COOTHECEHHBIE C IJIAaHUPYCMBIMHU pE3YyJIbTaTaMU 06yquI/I$I

11O JUCIUITJINHEC!

pe3yJIbTaThl ~ aHAJM3a  TPH
CO3/IaHUU TEKCTOB PEKJIAMbI U
CBsI3€N C OOIIECTBEHHOCTHIO U

Komnerenuus NHaukaTopbl KOMIETEHIUI PesynbTaTnl 00y4yeHust
(xon m (K01 ¥ HAUMEHOBAHUE)

HaMMEHOBAHHUE)
OIIK-2. Cmnocob6en | OIIK-2.1. BreisBisiet | 3uams: OCHOBHBIE poOIeMbI
aHAJTM3UPOBAThH NPUYUHHO-CIEJACTBEHHBIE | B3AaUMOJCHCTBUS OOIIECTBEHHBIX H
OCHOBHBIE CBSI3U B npobsieMax | TOCyJJapCTBEHHBIX HHCTUTYTOB.
TEH/ICHIIMH Pa3BUTH | B3aUMOACHUCTBUS Ymemo: BBISIBIISITh MPUYHHHO-
OOIIECTBEHHBIX U | OOLIECTBEHHBIX U | CIIE/ICTBEHHbBIE CBSI3U BHYTpU
rOCyJapCTBEHHBIX rOCyJapCTBEHHBIX COLIMAJIBHBIX CUCTEM.
WHCTUTYTOB ISl MX | HHCTUTYTOB. Braoems: wmeTogukaMu  BBISIBICHUSA
Pa3HOCTOPOHHETO NPUYHUHHO-CJIEICTBEHHBIX CBsI3EH,
OCBEILIEHUs B BO3HUKAIOIIUX B npobieMax
CO3/1aBaeMbIX B3aUMOJICHCTBHUA OOILIECTBEHHBIX U
MeJNaTeKCTax u rOCy/1IapCTBEHHBIX HHCTUTYTOB.
(vm) OIIK-2.2. Ananusupyert | 3namo: OCHOBHBIC TECHIECHIINN
MEIMANpOAyKTaX, M | OCHOBHBIC TEHJCHIIUU | PA3BUTHUSA 00IIECTBEHHBIX u
(vm) pa3BUTH OOIECTBEHHBIX U | TOCYAAPCTBEHHBIX HHCTUTYTOB.
KOMMYHHMKAIIMOHHBIX | FOCYAapCTBEHHBIX Ymems: ananuzupoBaTh OCHOBHBIE
MPOIYKTax MHCTUTYTOB M HCHOJB3YET | TEHICHLUU Pa3BUTUS OOIIECTBEHHBIX

Y TOCYIapCTBEHHBIX HHCTHTYTOB.
Braoems: TEXHOJIOTUAMHA
HACTIOIB30BAHUS pe3yIbTaToB

MH(POPMAITHOHHO-

OCYIICCTBJICHUA

(mm) WHBIX | IPOBEJICHHOTO aHAJIN3a MPHU CO3JaHUHU

KOMMYHHKAITMOHHBIX TEKCTOB peKJIaMbl M CBSI3eH ¢

MPOAYKTOB. OOLIECTBEHHOCTRI0O H (MJU) WHBIX

KOMMYHHUKAITMOHHBIX IIPOJIYKTOB.

OIIK-6. cnocoben OIIK-6.1. OrcnexuBaer | 3uams:  ra00abHBIE  TEHICHIIUU
oTOupaTh 1 ri100anbHbIE TEHJICHIIUN | MOJICPHU3AIINH TEXHUYECKOTO
BHEJIPSTH B MPOLIECC | MOJACPHU3AIUU TEXHUYECKOTO | 000PYI0BAHHS, MIPOTrPaMMHOT0
MEIUAINPOU3BOCTBA | 00OPYIOBaHMUS, obecrneueHus n PacXoIHBIX
COBPEMEHHbBIE MPOrPaMMHOTO OOECTICUCHHUsI | MATEPHANIOB,  HEOOXOMUMBIX ISt
TEXHUYECKHE W PacXOJHBIX MaTEepUaJiOB, | OCYIIECTBICHUS TPO(eCcCHOHATEHON
cpencTa u HEOOXOIMMBIX JUIS | JeSITCILHOCTH.

Ymems: ncnonp3oBaTh ITIOJIYYCHHBIC B
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KOMMYHHUKAIIHOHHbBIE | MPO(ECCHOHATLHON paMKax Kypca 3HaHUS JUIs aHalu3a
TEXHOJIOTUH JeSITeTbHOCTH. KOMMYHHUKATHBHOH MOJTUTHKH
KOMITaHUH.
Brademv:  HaBBIKAMH ~ Pa3BHTHS
KOMMYHHUKATHBHOMN TOJTUTUKH
KOMITaHUH.
OIIK-6.2. OTtbupaer U | 3Hamb: HOBBIC TEXHOJOTUHU B 00JIACTH
BHE/IPSIET B | peKJIaMBbI " CBsi3ei c
poeCCUOHATIBHYIO 00IIeCTBEHHOCTBIO.
NesITeIbHOCTh  COBPEMEHHbBIE | Vivemsb:  BIaleTh  TEXHHYECKHUMH
TEXHOJIOTHM  pEKJaMbl U | CpEJICTBaMHU u IPOTrPaMMHBIM
CBs3el ¢ OOIIECTBEHHOCTHIO, | oOecrieueHneM B 00JIaCTH PEeKIaMbl U
UG pPOBBIC WHCTPYMEHTHI, | CBS3EH C OOIIECTBEHHOCTBIO.
TEXHUYECKHE CpeICTBa W | Bradems: OCHOBHBIMH HH(POBBIMH
MPOrpaMMHOE OOECIIeUeHUE. | UHCTPYMEHTaMH  JIJIsl  peau3aliu
KOMMYHHUKATHBHOH CTpaTeruu
KOMITaHHUH.

1.3. MecTo TUCHUIUIMHBI B CTPYKTYPE OCHOBHOM 00pa30BaTeIbHOM MPOTPaMMEbI

JucuunnuHa « TeXHoIoruu pekiiaMbl U CBsi3el ¢ 001ECTBEHHOCTHIO B PA3IMYHBIX chepax
JeSITeIbHOCTH» BXOJUT B 00S3aTEIbHYIO YacTh y4eOHOro IUIaHA MOJITOTOBKH MarucTpoB IO
HarpaBieHuto 42.04.01 «Peknama u cBsS3U ¢ 0OIIECTBEHHOCTHIO», HAIPaBIEHHOCTh «bpeHauHT
u jaenoBas penyrtauus». CoaepikaHue AUCHUILUIMHBI OXBAaThIBAET KPYr BOMPOCOB, CBSI3AHHBIX C
TEOpHEH M MPAKTUKOW MPUMEHEHHUS TEXHOJOTHHM pEKJIaMbl M CBsI3€l C OOIICCTBEHHOCTBHIO B
pa3nuyHbIX cepax OOLMIECTBEHHOro MPOU3BOJACTBA. JlucuuiummHa peanu3yercss Ha (akyibTeTe
MapKEeTHHTra U pekiiaMbl Kadeapoil MapKkeTHHra u OpeHIuHra.

Jna oceoenuss Oucyuniunbl HEOOXOAMMBI KOMIIETEHIIMH, C(HOPMHUPOBAHHBIE B XOE
W3YYEeHHUsI CISAYIOUMX JUCIUILTUH U MMPOXOKICHUS MPAKTUK: TPpeOyeTcs 3aKOHUEHHOE BBICIIEE.
B pesynbmame oceoenus oucyuniunsi GOpMUPYIOTCS KOMIIETEHIIMN, HEOOXOIUMBIE ISl U3YUEHUS
CIENyIOIMMX JUCHUIUIMH U TPOXOXKIEHUs mnpakTuk: [lmaHupoBanme wu  peanusanus
KOMMYHHKAIIMOHHBIX KaMIaHUM, YTIpaBieHHE KOMMYHUKAIIMOHHBIMU MPOEKTaMH, YTIpaBJICHUE
KOMMYHHUKAIIMOHHBIM areHTcTBOM, CoBpeMeHHasi KOpIIOpaTUBHAs KyJIbTypa OpraHHU3alluH,
[IpennumioMHas mpakTHka.

2. CTpyKTYypa AMCHHUILIMHBI

OO0mmast TpyA0EMKOCTh TUCHUIUINHEBI cocTaBiseT 3 3.e., 108  akamemudeckux daca

(oB).
Cmpykmypa oucyuniunst 0711 04HOU hopmul 00yUeHuA
O0beM aUCIUTUIMHBI B (hOpME KOHTAKTHOW PAOOTHI OOYYarOUIUXCS C TMeJaroru4ecKuMU

paboTHUKaMU U (UJIH) JIMIIAMH, TIPUBJIEKAEMBIMHU K peau3alii 00pa30BaTeIbHONW MPOrpaMMBbl Ha
UHBIX YCIOBHSAX, IPU IPOBEACHUY YUEOHBIX 3aHATUI:

Cemectp | Tun yueOHBIX 3aHATHIA KonnuectBo
9acoB
1 Jlexun 8
1 CemuHapbl/1a00paTOpHBIC PA0OTHI 22
Bcero: 30




O6bem uctMIIMHbL (MOIYJIs) B (hOpME caMOCTOATEAbHON paboThl 00YJaAIOIINXCS
cocTaBisieT 78  akaaeMHuyecKux daca(oB).

CTpyKTypa AUCHUIIMHBI AJI51 04HO-3204HOI (popMBbI 00yUeHUs

OOBeM AUCUMIUIMHBL B ()OPME KOHTAKTHOW PabOTHI OOYHAIOIIUXCS C MENaroruuyecKUMU
paboTHUKaMU U (WIK) IMLAMU, IPUBJIEKAeMbIMHU K peain3alii 00pa3oBaTeIbHOM POrpaMMbl Ha
UHBIX YCIOBUAX, IPU MIPOBEACHUHU YUEOHBIX 3aHATHIL:

Cemectp | Tum ydeOHBIX 3aHATHI KonuuectBo
4acoB
1 Jlexnun 8
1 CeMuHapHI/1a00paTOPHBIC PAOOTHI 16
Bcero: 24

O0bemM AUCHUTUIMHBI (MOIYIIs1) B OpME CaMOCTOSTENHHOM PAOOTHI 00YYAIOIITHXCSI
coctapnsieT 84  akaJeMudecKux yaca(oB).

2. Discipline structure
The total labor intensity of the disciplineis 3 Credit, 108 academic hours (s).

Discipline structure for full-time training
The scope of the discipline in the form of contact work of students with pedagogical workers and

(or) persons involved in the implementation of the educational program on other conditions
during training sessions:

Semester | Type of training sessions Number of
hours
Lectures 8
Workshops/Lab Works 22
Total: 30

The scope of the discipline (module) in the form of independent work of students is 78
academic hours (s ).

Discipline structure for part-time training

The scope of the discipline in the form of contact work of students with pedagogical workers and
(or) persons involved in the implementation of the educational program on other conditions
during training sessions:

Semester | Type of training sessions Number of
hours
Lectures 8
Workshops/Lab Works 16
Total: 24




The scope of the discipline (module) in the form of independent work of students is 84
academic hours (s ).

3. Conep:kanue TUCHUNIMHBI

Paszoen 1. Texnonocuu pekiamol u ceszell ¢ 06W€CM6€HHOCI’I’IZ)IO 6 cucmeme 06W€Cﬂ’l€eHHblx
83AUMOC8s3€ell U OMHOUWEeHUL

Tema 1. TexHonoruM pekjambl U CBs3€ C OOIIECTBEHHOCTbIO B CHUCTEME OOIIECTBEHHBIX
B3aUMOCBSI3€1 U OTHOIICHUI

Ionsarue «obmectBenHble cBa3n» (OC). PaznoBuanoctn OC. OC kak MeXaHU3M U
MPOAYKT COLMAJIBHOTO B3aWMOJAEWUCTBUA. 3HaueHHE «OOIIECTBEHHOM CBSI3HOCTH» IS
OpraHu3aliM, OTIEIBHBIX COLMAJIBHBIX TIpynn U obmectBa B wnenoM. CBs3b MEXIy
kommyHukamuen u OC. KommyHukanus kak mnpouecc opranuzosbiBanus (K.Baiik).
KommyHukanuss kak HeoOXoJuMas IpeanochbUIKa CYIIECTBOBAHUS OOIIECTBA U KyJIbTYpHI,
KynbTypa kak kKommyHukamus (K.['wptn, M.IlakanoBcku). Hcrtopuueckass W KyJbTypHas
IIPEEMCTBEHHOCTb KaK pPe3yJbTaT KOMMYHHUKALMU MEXKIY TOKOJICHUSIMHU.

TexHonoruy pa3BuTUS OOIIECTBEHHBIX cBA3eil. [loHsATHE «TeXHOJNOTUS», OTIMYUS
TEXHOJIOTUH OT HcKyccTBa. 'ymanuTapuslie Texnonoruu (I'T) kak cpeAcTBO BIMSHUS HA MPOLECC
BbIOOpA yeIoBEKa B CIIOXKHOM cucteme koopauHaT. I'T kak pabora ¢ HOpMaMu U LEHHOCTSIMU,
YCTAaHOBJICHHE MPABUJI U PAMOK I NOBEAEHHUA uenoBeka. ['T kak u3MeHeHHe KapTHHBI MUDA,
nmpocTpaHcTBa «Bo3MokHOTO Oymymieroy» (I1.ILlenpoBurikuii), KOTOpoe 00YCIOBIECHO KYIbTYypO
U MblIUIEHHEeM, Win «obpaza Oynaymiero» (E.OctpoBckuif). I'T kak co3naHue, ynakoBKa U
BHE/JPEHUE CMBICIIOB B Tpoliecce KoMMyHUKauu. CollnaabHble TEXHOJIOTUH Kak peoOpa3oBaHue
COLIMOJIOTMUYECKOTO 3HAHUS B IPAKTUYECKYIO NEATEIBHOCTh 110 YIPABIEHUIO COLMAIbHBIMU
npoleccamy, IUIAHUPOBAHUIO M BHEAPEHHUIO  COIMAbHBIX M3MeHeHuid. CouuanbHOe
NPOEKTHPOBAaHUE (KOHCTPYMPOBAHUE) M COLMANbHAs WHXKEHEpUs KaK Cco3JaHue MNpoodpasa
COLIMAJILHOTO MHCTUTYTA WJIM COLHMAJILHOTO Ipolecca, 000OCHOBAaHHOE OIpe/eeHIEe BapHaHTOB
IIPOrHO3UPYEMOI0 Pa3BUTHS HOBBIX SIBJIIEHUI U ITPOLIECCOB.

[IparmMatuyeckue TexHoJaoruu pa3Butus OC: MApKETUHIOBBIE UM PEKJIAMHBIE
KOMMYHHKAIMY, mpomnaranga, PR. MapkeTHHroBble KOMMYHUKAIlMM KaK peryJupyromun
MexaHU3M B oOmecTBe moTpebneHus. CornuanbHble (YHKIUW DPEKIAMHOH KOMMYHHKAIIHUU:
peryJsius mpouecca noTpedieHus, Co3AaHue cooOIIecTB MoTpeOuTenei, JOAIbHBIX KaKoMYy-
mib6o Openmy. PR kak mpodeccuonanbhas cdepa aesrenpHocTH mo passutuio OC. Mecto
npogeccroHaa Mo CBA3SM C 0OLIECTBEHHOCTBIO B COBPEMEHHOM OpraHu3aluy. 3HaueHue CBs3en
C OOIIECTBEHHOCTHIO B YCTAHOBJIIGHHWHM OallaHCa MEXIy HWHTEPECaMd OpraHH3aluu
00I11€CTBEHHBIMH HHTEPECAMHU.

Tema 2. TexHomoruum pekiiaMbl H CBs3eld C OOIIECTBEHHOCThIO B CHCTEME
WHTETPUPOBAHHBIX KOMMYHHKAITUN
eMapKaluu HKIMOHAJIBHBIX obnacte PR wu THX BHUAOB NOpodecCuoHalbHOMN
KOMMYHHKATHBHOMW JICATEIbHOCTH (PEKIaMa, MAPKETHHT, Iponarania, OpeHansr). CoBpeMeHHbBIE
MPEACTABICHUS O POJIM MAapKETHHTa B OpraHu3anud. MapKeTHUHT Kak ¢uiaocodus, KoTopas
o0wveuasieT opranuzanuio (O.Kotnep). MapkeTHHT Kak albTepHATHBA CTHMYJIHPOBAHUIO COBITA
(IT. dpykep). Pexnama kak «cTpaTerus »KeJIaHus» U Mporaralia Kak BO3/IeHCTBUE Ha MOJCO3HAaHNE
moneit (JI.Marpa). BpeHIuHr kak CHHTETHYECKas 00JIaCTh KOMMYHHUKATUBHOW TIPAKTHUKH.
[lonsATHE «MHTErpUpPOBAHHBIE MAPKETUHIOBbIE KOMMYHUKAMMW». Mecto PR B uHTErpupoBaHHbIX
MapKEeTUHTOBbIX KOMMYHHKanuax. Kpurepuu st cpaBHenust PR, pexiamel v mponarasisl: 1eib
NESTEIbHOCTH, OCHOBHBIE II€NIeBble ayAUTOPHUH, CHeludUKa pacnpocTpaHeHHs HHPOpPMAIHH,
HaIpaBJIEHHOCTh KOMMYHUKAIUH, COUUAIIBHOE 3HAUYCHHUE.
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Crenanu3upoBaHHbIC 00JACTH MPAKTUKH CBsI3eH ¢ 00IIecTBeHHOCThID. OCHOBHAS cXeMa
PR-pestenpHOCTH Kak ©0a3uc I BBIICICHUS CICIHAIM3UPOBAHHBIX OOJACTEH TPAKTHKH.

OcHoBaHus 171 KilacCU(UKAIUMK CIIeUaTIN3aliil B 001acTH CBsi3eill ¢ OOIIECTBEHHOCTHIO: THII
opraHusanuu, Kotopoil HykeH PR, u Bua oOuiecTBEHHOW TIpyImIibl, ¢ KOTOPOH OpraHu3anus
HaMepeHa YCTaHOBUTH CBsA3M (oTHomeHUs). O6smact PR-npakTuku, BbIIENIEHHBIE MO THUILY
opranuzanuu. O6mactu PR-mpakTuku, BeIIETEHHBIE IO BUIY OOIIECTBEHHOW rpyribl. OcobObie
chepsl mnpunoxkeHuss PR-TexHonoruii, cooTBeTCTBYIOIIME CHEIM(PUUECKHUM TMOTPEOHOCTAM
OpraHH3aIliHy.

JlvuHble KkayecTBa U otheccHoHalIbHbIE  00SI3aHHOCTH _ CIENUATUCTa 10  CBA3SIM _C
o011ecTBeHHOCTRIO. TpeboBaHus K TMUHBIM KauecTBaM PR-criermanuicta, copMyIMpoBaHHbIE «OTLOM-
ocHoBarenem» npodeccun J.bepueitzom. [lecars npunimmnoB PR, cdopmymupoBanusie @.Jlaiikmm
(Kanamga). ®@ynkumm (ponu) croeruamucToB mo cBa3siM ¢ obuiectBeHHOCTh (I.bpym, JI.Jlo3be).
MunumansHble ctanaapThl kadectBa (MCK), paspaboranabie MexTyHapOIHBIM HHCTHUTYTOM KauecTBa
ces3elt ¢ obmectBeHHOCThIO (MKIIP) m mpunsiteie Ha BcemupHoM KoHrpecce PR B Xenbcuaku B ntoHe
1997 r. KsammduxaroHHble XapakTEpPUCTUKH CHELMAIUCTOB MO CBS3IM C OOIIECTBEHHOCTHIO,
BKIIOYEHHBIE B KBalm(UKalMOHHBINA CHPaBOYHHUK JODKHOCTEM PYKOBOAMTENEH, CIELUAINCTOB U
npyrux ciyxanmx P®, pazpadorannbix no nopydennto PACO skcniepramu IHCTUTYTa HE3aBUCUMOTO
KOMMYHHUKALIMOHHOT'O aHAJIN3a U YTBEP KICHHBIX ocTaHoBIeHneM Muntpyna PO B 2003 r.

DTHYeCKre OCHOBBI POdeccH «CBSA3M ¢ 0OLIECTBEHHOCThIOY. [IpodeccronanbHble acconuamu
¥ 3THYEeCKue KoJieKehl. Konieke npodeccroHanbHOro NoBeeH S MEXK/TyHapOJHOM acCOLMALIIH T10 CBA3SIM
¢ obmrectBeHHOCTBIO (Kozieke IPRA), mpunsteiii Mexaynapoanoit accoumarmeii PR (IPRA) Ha ee
I'enepanbhoii accamOniee B Benemmu B mae 1961 r. EBponelickuii Kojekc mpohecCHOHATBHOTO
noBeneHnss B obmact PR (komekc CERP), mpunsateii ['enepanbHoii accambnieelt Epomerickoii
xoHpenepaimu PR (CERP) B JIuccabone B arpernie 1978r. u gononHenHsiii B Mae 1989 r. Poccuiickuii
Konekc npogeccnoHanbHbIX M 3THYECKUX IPUHIMIIOB B 00J1aCTH CBSA3eH € 00IECTBEHHOCTBIO, ITPUHSATHIN
Ha 3acenanuu VcrionmaurensHoro CoBeta Poccuiickoit Accolnaiiy 1o CBsi3siM ¢ 00ILECTBEHHOCTBIO 26
centsiops 2001 rozaa (r. MockBa).

Pazoen 2. Ynpaenenue kommyHuxamueHot 0essimesibHOCHbI0 CO8PEMEHHOU OPeaHU3AYUU

Tewma 3. PR kax crioco® BOCTIpOM3BOICTBA KOPIIOPATUBHON MACHTUYHOCTH OpTaHU3aIIH

Knaccugukanust PR-nedrensHocTi: Tursl, ¢opmbl, 00IacTy, BUbI, HampasieHus. Llem u
3a1aun BHyTpeHHel PR-nestensHocTH. OCHOBHBIE CYyOBEKTHI M 00BbEKTHI BHYyTpeHHeN PR-nesTensHoCcTH.
[lonsiTue «cTparernyeckoe miaHupoBaHuey. Porb crparernyeckoro mianupoBanus B PR-aestensHocTH.
OcHOBHbIE 3aJa4y CTPaTerMYecKOro IUIAHUPOBAaHUS. OTalbl CTPATETMUECKOro IUIAHUPOBAHUSL:
(hopMyIMpOBaHWE MUCCHM M JIONTOCPOYHBIX IIeNel opraHu3aiuu, pa3paboTka KOMMYHHKATHBHOM
CTpaTeruv ¥ KOMMYHUKATUBHOM MOJIMTUKY OpraHN3aLiH.

[ToHsATHS «KOpIIOpAaTUBHAS HAECHTUYHOCTHY, «KOPHOPATHBHBIA HMHIIK», «PEIyTaIUs).
KopnopatuBHblii UMUK KaK MHCTPYMEHT JOCTHKEHHSI CTPATETMUYECKUX LIeJell OpraHu3aluu.
OcHoBHbIE cBoiicTBa uMHIKA. COCTaBIAOIINE KOPHOPATUBHOIO HMHUJKA OPraHU3aLHUU.
Bremnsas arpuOyTrka uinn GUPMEHHBIH CTHIL (Ha3BaHWE OPTaHM3ALWH, JIOTOTHII, CHMBOJIHKA,
cJIoraH, Au3aiiH o(pUCHBIX moMetieHui u mp.). CTpaTernyeckue KOMIOHEHTHI UMUKA: MUCCUS U
BUJICHUE, KOpriopaTuBHas (uinocodus, Kpemao, ucTopus (JereHna) opranu3anui. KoMImoHeHTHI
UMUJ/KA, HaIlpaBJICHHbIE Ha TMEPCOHAN: KOPIOpaTHBHAs KyJIbTypa, TPagullMd U PUTYaJbl,
KOPIIOPATUBHBIE KOJIEKCHI IOBEJCHMSI, STUUECKUE KOAEKCHI, Apecc-KoJ. TaKTUYECKUe 3JEMEHTbI
uMyKa: 00pa3 MPOAYKIMHM WU YCIYTH, KaueCcTBO JAEATEIbHOCTH; (DMHAHCOBOE MOJIOKEHUE
OpraHM3aliK; UMUK PYKOBOJUTENS U €T0 KOMaH 1bl. JONIOJTHUTENbHbBIE COCTABIISIOLINE UMU/IXKA!
pealibHble U BBIMBIIUICHHBIE «KOPIOPATUBHBIE TE€POM», <«JIPY3bs» U «BParuw» OpPraHU3aINH.
Metadopa KOPHOpPATUBHOTO HMMHPKA KaK «KOPHOPATHBHOTO JAOMa». OTambl pa3paboTKH
KOPIIOPATUBHOTO UMHIKA. MeTonuku (hOpMUPOBAHUSI IPUBEPKEHHOCTH HOPMaM U IIPUHILIUIIAM
OpraHM3aliK: KOPIOPAaTUBHbBIE TPEHUHIH, HACTABHUYECTBO WJIM MEHTOPUHT, IPUOOIIECHUE Yepe3
NeiicTBIe, SKOHOMHYECKOE MPUOOIIeHHE, HeMaTepruaibHOE MOOIIPEHUE.
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Mogenu opraHuM3zaluu  ACATENbHOCTH 10 CBS3AM C OOIIECTBEHHOCTBIO BHYTpPHU
npeanpusaTus. J{ocTomHCTBa U HEJOCTATKU OpraHU3alMi COOCTBEHHOIo KoprnopaTtuBHoro PR-
oraena. PR kak nentpanbHas QyHKius yrnpasiaeHus. OCHOBHbIE 33/1a4d U COCTaB yIpPaBJICHUS
(memaprameHnTa) Mo CBSI3SIM C oOmiecTBEHHOCThIO. Ilpecc-ciayx6a. Othnen BHYTPEHHHX
KOMMYHHMKaIuil. OTaen uccienoBaHuii ¥ MOHUTOpUHra. OTAEN MO CBA3SIM C OpraHaMH BJIACTH.
Otnen conualbHBIX M OJAroTBOPUTENBbHBIX MpoekToB. PR kak momnepikka MapKeTHMHrOBOMN
cTpaterun opranuzanuu. OCHOBHBIE 33Jjaud CIEIHATIMCTOB IO CBS3SM C OOIIECTBEHHOCTHIO,
BXOJSIIIINX B OTIEJIbI MHTETPUPOBAaHHBIX KoMMyHHKaluil. PR kak pacnpenenennas (yHKuus.
B3aumopneiictBue PR-ciayxkObl ¢ pa3nuuHbIMH  MOJpPA3JENEHUSIMH KOMIAHUM (OTAETaMH
MapKeTUHTa, peKJIaMbl, KaJIpOB, IOPUAUYECKUM OTJIEIIOM).

Ha3nauenue ynpaBieHYeCKOM JOKYMEHTAllMU OT/Aeja MO CBA3SM C OOLIECTBEHHOCTHIO.
Bunsl ynpasnenueckoil nokyMeHTanuu PR-oTaena: koMMyHMKalMOHHAs NPOTpaMMa, OTYET IO
UCCIIeI0BaTeIbCKON paboTe, miiaH Beimycka PR-mpoaykuuu, oT4eTsl o Tekyiiei pabore, 0T4eT 1o
orieHke pe3ynbraToB PR-nestensnoctu. ConepxaHnue U pojib KOMMYHUKAIIMOHHOW MPOTPaMMBI.
TpeboBanust K KOMMYHHUKAllMOHHOW  MporpamMMm: OOOCHOBaHHOCTb,  OHNPEIEICHHOCTD,
OrpaHMYEHHOCTh JocTyna. OCHOBHBIE COCTABIISAIONIME OTYETa IO HCCIIENOBATEIbCKON padorte.
Haznauenue u Tpeb6oBanus K 1uiany Belitycka PR-nponykimu. Coaepikanue U 3a1a4l OTYETOB O
Tekymen padore. CocTaBIeHHE OTUETOB IO OIeHKE pe3yabTaToB PR-nestensrocTr. [Tapamerpsr
KOJINYECTBEHHOM M Ka4yeCTBEHHOM! olLleHKHU 3 dekTuBHOCTH paboThl PR-cniennanucros.

Tema 5. PR B cucteMe BHEIIHUX KOMMYHHUKALIUI

Hemu u 3anaun BHemHell PR-nesrensHocTH. OCHOBHBIE CyOBEKTHI U 00BEKTHI BHElIHEH PR-
nesTenbHocTH. CUCTEMHBIN ITOAX0/ K OpraHu3ayy BHelHel PR-edare1bHOCTH. DKOIOrHYecKui aclekT
(environmental approach) cucremHoro momxoma. 3aWHTEPECOBAHHBIE OOIECTBEHHBIE —TPYIITHI
(stakeholders) opranuzanu. Buzpl oO1iecTBeHHBIX Ipymil. AKTUBHBIE M MACCUBHBIE OOIIECTBEHHBIC
rpynsl. Pazimnune MexTy NOHATUSIMU «LIEJIEBbIE ayAUTOPHI U «OOIIECTBEHHbIE IpyMITbDy. OCHOBHBIE
NPUHLUITBI ¥ METOAMKH BBIIEJICHUS TIPUOPUTETHBIX OOIECTBEHHBIX Ipyrn (00Iiee NpOeKTUPOBaHHE,
CHCTEMaTH3alMs HA OCHOBE COLMATIbHO-IEMOTPaUECKUX U NICUXOJIOTHYECKHX XapaKTEPUCTHK, METO/
BBIJIEJIEHUH TIPUOPUTETHBIX OOIIECTBEHHBIX Tpym PVI).

Opranusaryst PR-koMMyHHKaIK: OLIEHKa HOTPEOHOCTH KOMITAaHUU B IIPUBJIEYEHHH CTOPOHHUX
NpOQEeCCHOHATIBHBIX PECYPCOB M IIPEATIOCHIIKY BbIOOpa ucnonHutesell (PR-areHTcTBa, KOHCYIBTAHTOB,
coTpyaHuKkoB). OcHOBaHMs IS TIpUBJICUCHUS BHEMHMX PR-KOHCY/NBTaHTOB: KOHCYJIBTaHTHI-
¢pmancepsl 1 PR-arentcta. CymHocTts 1 QyHkimu PR-arenrctsa. Tunossle ycimyru PR-arenrcrsa.
AbonenTckoe oOcmyxwuBaHne. KpaTkas xapakteprcThka BO3HUKHOBeHUs1 PR-arentctB. Bemymme
oreuectBeHHble PR-arentctBa. Crparerus BbiOOpa BHemHuX PR-areHTcTBa: oneHka npesentanuu PR-
areHTCTBa, NpOBeACHHE TeHxaepa. lIpeMMyinecTBa M HENOCTATKM BHELIHETO KOHCYJIBTUPOBAHMS.
Bo3MoxkHOCTH 71 COBMEIEHHsT paboThl IITaTHBIX M BHemHMX PR-cnermamucroB. Pacnpenenenue
pa3nMuHbBIX HamnpaeieHuit PR-nesrensHoCTH MeX Ty COOCTBEHHBIMU U BHEIITHUMU CTICTIMATICTAMHU.

[Tonsatne «PR-kamnanus». Bunel PR-kamnanuii B 3aBUCUMOCTH OT CJIOKHOCTH ITOCTABJIEHHBIX
3a7a4: (opmupoBaHme MIEPBUYHOU OCBEJIOMJICHHOCTH, TIOBBILIICHUE 0011IECTBEHHOMN
MH(POPMUPOBAHHOCTH, OOILIECTBEHHOIO OOY4YeHHs, TOAJEPKKA JIOSUIbBHOIO MHEHUs)/TIOBE/ICHMS,
M3MEHEHNE MHEHUSI HECOIVIACHBIX, U3MEHEHUE IOBENICHUs (COLMAIbHbI MHXXUHUPUHT). COCTaBHbIE
YacTH YCHEIIHOW KaMIaHWM: 00pa3oBaTeNbHbIA acleKT, WHXKMHUPUHI, MOJKPEIUIEHHUE, HajlelIeHue
npaBamy, olieHka. Metoauku opranuszaimu 1 nposenenus PR-kamnanun. @opmyna RACE. Crparerus
pemrenust Bo3Hukiel PR-mpoGnemsr (I.bpyma u [1.Jlo3be): BbIsiBIeHHE MPOOIEMBI, CUTYallMOHHBII
aHaIN3, NTOCTAHOBKA LIEJIEH M 3a[a4, BBIICICHUE NPHUOPUTETHBIX LIEJIEBBIX AyAUTOPHI, ONPEICIICHUE
TeMbl KamnaHuy, Beioop PR-cpescTB 1 kaHao0B KOMMYHUKALMH, COCTaBICHUE OFO/DKETA, pean3alys
NOATOTORJIEHHOW PR-TIporpamMmel, o1ieHKa pe3yIbTaTOB KaMITaHUH, 00paTHas CBsI3b. AHAIN3 aKTyaIbHBIX
TEH/ICHLIMI B MUPOBOM ¥ POCCUICKOM MpakTHKe rposeieHns PR-kamnanuy. TexHOIOrus «BHEAPEHYS B
KyJIbTYpy» Kak YCTAHOBJICHHE CBS3M KOPIOPAaTUBHOIO MMHJDKA OpraHu3allik €  KYJIbTYpHOU
JESATEILHOCTBIO.
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Paszoen 3. Texnonocuu unmezpupo8anmbix KOMMYHUKAYULL

Tema 6. OcHoBHBIE cpeacTBa PR-nedarenbHOCTH

PR-TeKkcT Kak cooOIIeHre, KoTopast OpraHu3aius (IlepcoHa) XoueT JJOHECTH 10 OOIIECTBEHHOM
rpymisl (teneBoit ayuropun). [lonsitie «reket». OCHOBHBIE Pa3HOBHUAHOCTH TEKCTOB, BbI/IEJICHHBIE B
COOTBETCTBUH C UCTIOJIb3yEMbIMU KOMMYHUKATUBHBIMH KaHAJIAMH: MIEYaTHBIM MaTepuai, H300pakeHne
(pororpadms), Bumeo- u ayauozamich. Kanposbie ocooeHHocTH PR-TekcToB. Otmmums PR-tekcra ot
KYPHAJIMCTCKOTO M peknamHoro. OcHoBanus s Kiaccudukammu PR-texctoB. Bumslr PR-TekcToB.
OcHoOBHBIE 33/1a4¥ ¥ OCOOEHHOCTH JKaHpa TEKCTOB, MPeIHa3HAYEHHBIX VIS JKypHaAIMCTOB. [Ipecc-pemms
KaK OCHOBHOM MHCTpyMeHT PR-cneramcra. XKanpoBble 0COOEHHOCTH, CTPYKTYpa M (PYHKIIHHU TIpecc-
pemmza. bokrpaynmep (uctopusi kommanuu). DakT-muct (dakThdeckas crpaBka). buorpadwus.
Iporpamma u cTeHOorpamma rnpecc-KoH(epeHIMy. 3asiBieHne I npecchl. Meana-KuT, Ui Ipecc-
KUT, Kak KoMOuHHpoBaHHBIM PR-Tekct. OCHOBHBIE 337aui W OCOOCHHOCTH JKaHpa TEKCTOB,
NpeIHA3HAYEHHBIX /ISl MACCOBOM ayIMTOPUU: MEIMATEKCTHI (pacnpocTpansieMsle ¢ iomoupio CMI) u
TEKCTbI, paclpoCTpaHseMble uepe3 Jpyrue KaHaiabl. Menuarekctol. Mcropun cimydas (case story).
Asropckas cratbs (by-liner). O630pHast WM aHaIUTHYECKas cTathsa. MIMumpkeBast cratbs. IMupKeBoe
MHTEPBBIO. 3aHMMaTeNbHas cTarhs (feature). Pa3mertienue crarei «Ha nmpasax pexiamby (advertorials) 1
3aKa3Hble MyOnMKamu. TeKCThl 11 paciipoCTpaHeH s yepe3 Apyrue KaHaibl. ['onoBoii otuer. bykier.
[TpocmekT. JlucroBka. Crimcok Hambosee 4acTo 3a/aBaeMbIX BOIPOcoB M oTBeTOoB Ha HEX (F.A.Q.).
OcHoOBHBIE 33/1a41 1 OCOOGHHOCTH YKaHpa TEKCTOB, MPeIHA3HAUCHHBIX /IS COTPYJHUKOB OpPraHU3aliu.
Koprniopatusasie CMMU: OGromieteHs (HbIOCHETTEp), rasera, kypHal. HoBble wuH(pOpMaIMoHHBIE
TEXHOJIOTUU: UHTPAHET, OJIOT!U.

PR-Meponpusitie Kak KOMIUIEKCHOE B3aWMOJICMCTBUE C YETKO BBIACJICHHOW TIPYIIION
obuiectBeHHOCTH. OcobenHocT PR-Meponpusitust /1t BHEIIHUX OOLIECTBEHHBIX Ipyml. [ly6mruHoe
BeICTyIUIeHHE Kak cpeactBo PR.  Crmkep, Herocmeiikep u  skcneptsl.  MHpopMarmoHHO-
IPOCBETUTENBCKUM M TUAJIOTOBBIM Xapakrep Kak oranyue PR-meponpustvia OT peKilaMHON aKUWH.
Turonorust PR-meponpusitiii: mMeponpusTHst Uil MPEeccbl W MEPONPHATHS C y4acTHE IPECCHI.
MepornpusTyst IS Ipecchl: npecc-KoHpepeHust, OpuduHr, ceMUHap, «KPYTIIbII CTOMDY, PECC-TYP, IeHb
OTKPBITHIX JIBEpEH, mpecc-Kiry0. MeponpusTus ¢ yyacTHe Mpecchl: MPe3eHTals, [IEPEMOHUS OTKPBITHS,
HpHUeM, KOKTeHIb, CeMUHap, KOH(PEPEHIHS, BEICTaBKa.

IlepcnextvBbl pasputus PR. IlporHoctryeckas aHaqMTHKAa KAaK WMHTEIUIEKTyallbHAs 3a/ada.
INepcrnextuBbl PR kak npoaomkeHne HCTOPUIECKUX TeHIEHIMI pa3BuTust otpacii. OOIeKyIbTypHbIE
U nipodeccuonanbHble (hakTopsl. [ToBBIIIEHHE poNM conmansHON cocTapisomeld B PR-nesrensHoCTH
(Muccunst, Koomepauus, HMHKYJIbTypaquzauus). TexHonorwzauus (agantaiysis K HOBOW TEXHMKE).
[lepcnextBHBIE TeHeHIMK B pasButun PR. [ToBbinenne pom PR B yripaBieHueckoil AeITEBHOCTH U
NPUHATUN pelIeHui. 3MeHeHne BO3MOXKHOCTEN KOHKPETHbIX HampasiieHud B PR-nesrensHocTH,
HOBBIILIEHUE PO BHYTPEHHUX KOMMYHHUKALIMHM, KOMMYHHKAIWI yIpaBJIeHUs U3MEHEHUSIMHU, CHIDKEHUE
3HAUMMOCTU  TPAAWIMOHHBIX HampasleHui. l3MeHeHMe cocTaBa KaHAJOB KOMMYHHKALWH,
Ucnonb3yeMbIx B PR, pe3koe MOBbIIIEHHWE 3HAYMMOCTH on-line komMmyHHKammii u on-line media.
Axrtyanmzanust B PR HOBBIX TEXHOIOIHUECKHX CPEICTB (COLMANIbHBIE CETH, On-line BUe0, OJI0TH, HOTOKU
RSS, wiki-rexnomorun). Hoele o6mact B PR 1 KOMMyHHKAIMOHHOM MEHEMKMeEHTe (oOecrieueHne
CBS3eH MKy KpYIHBIMU OM3HEC CyObeKTaMH, CTpaTernyeckue KOMMYHHUKALY, YCTOHUMBOE Pa3BUTHE
COLIMAJIbHOM OTBETCTBEHHOCTH, OCBOECHHWE BO3MOKHOCTH KOMITBFOTEPHBIX TEXHOJOTHMH, COLMAJIbHBIX
TexHosoruif). PR kak mpocBellieHre 0OLIECTBEHHOCTH, WM KaMITaHUU «OOLIECTBEHHOTO OOYYESHHSD.
TexHoorus «BHEAPEHUs B KYJIBTYPY».

3. Discipline content
Section 1. Advertising and public relations technologies in the system of public relations and
relations

Topic 1. Advertising and public relations technologies in the system of public relations and
relations
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The concept of "public relations" (PR). PR varieties. PR as a mechanism and product of
social interaction. The meaning of "public connectedness" for the organization, individual social
groups and society as a whole. Relationship between communication and PR. Communication as
a process of organization (K. Wike). Communication as a necessary prerequisite for the existence
of society and culture, culture as communication (K. Girtz, M. Pakanovsky). Historical and
cultural continuity as a result of communication between generations.

Technologies for the development of public relations. The concept of "technology," the
differences between technology and art. Humanitarian technology (HT) as a means of influencing
the process of human selection in a complex coordinate system. HT as working with norms and
values, establishing rules and frameworks for human behavior. HT as a change in the picture of
the world, the space of the "possible future" (P. Shchedrovitsky), which is due to culture and
thinking, or the "image of the future" (E. Ostrovsky). HT as the creation, packaging and
introduction of meanings in the process of communication. Social technologies as the
transformation of sociological knowledge into practical activities for the management of social
processes, planning and implementation of social changes. Social design (construction) and social
engineering as the creation of a prototype of a social institute or social process, an informed
determination of options for the predicted development of new phenomena and processes.

Pragmatic PR development technologies: marketing and advertising communications,
propaganda, PR. Marketing communications as a regulatory mechanism in the consumer society.
Social functions of advertising communication: regulation of the consumption process, creation

of consumer communities loyal to any brand. PR as a professional area of activity. Place of a
public relations professional in a modern organization. The importance of public relations in
establishing a balance between the interests of the organization by public interest.

Topic 2. Advertising and Public Relations Technologies in the Integrated Communications
System

Demarcations of functional areas of PR and other types of professional communication
activities (advertising, marketing, propaganda, branding). Modern ideas about the role of

marketing in the organization. Marketing as a philosophy that unites an organization (F. Kotler).
Marketing as an alternative to sales promotion (P. Drucker). Advertising as a "strategy of desire"
and propaganda as an impact on the subconscious of people (L. Matra). Branding as a synthetic
field of communicative practice. The concept of "integrated marketing communications." Place of
PR in integrated marketing communications. Criteria for comparing PR, advertising and
propaganda: purpose of activity, main target audiences, specifics of information dissemination,
focus of communication, social significance.

Specialized areas of public relations practice. The main scheme of PR activities as a basis
for highlighting specialized areas of practice. Grounds for the classification of specializations in
the field of public relations: the type of organization that needs PR, and the type of social group
with which the organization intends to establish relations (relations). Areas of PR practice
identified by organization type. Areas of PR practice, highlighted by the type of community group.
Special areas of the PR technology application that meet the specific needs of the organization.

Personal qualities and professional responsibilities of a public relations specialist. Requirements for
the personal qualities of a PR specialist formulated by the "founding father" of the profession of E. Berneiz.
Ten principles of PR formulated by F. Lickley (Canada). Functions (roles) of public relations specialists
(G. Broom, D. Dosier). Minimum quality standards developed by the International Institute for Quality
Public Relations and adopted at the World PR Congress in Helsinki in June 1997. Qualification
characteristics of public relations specialists included in the Qualification Guide for positions of managers,
specialists and other employees of the Russian Federation, developed on behalf of the RAPR by experts
from the Institute for Independent Communication Analysis and approved by the decree of the Ministry of
Labor of the Russian Federation in 2003 .

Ethical foundations of'the "public relations" profession. Professional associations and codes of ethics.
The Code of Professional Conduct of the International Public Relations Association (IPRA Code), adopted
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by the International PR Association (IPRA) at its General Assembly in Venice in May 1961. The European
Code of Professional Conduct in the Field of PR (CERP Code), adopted by the General Assembly of the
European Confederation of PR (CERP) in Lisbon in April 1978. and supplemented in May 1989 by the
Russian Code of Professional and Ethical Principles in the Field of Public Relations, adopted at a meeting
of the Executive Council of the Russian Association for Public Relations on September 26, 2001

(Moscow).

Section 2. Management of communication activities of a modern organization
Topic 3. PR as a way of reproducing an organization's corporate identity

Classification of PR activities: types, forms, areas, types, directions. Goals and objectives of internal
PR activities. Main subjects and objects of internal PR activity. The concept of "strategic planning." Role
of strategic planning in PR activities. The main objectives of strategic planning. Strategic planning stages:
formulating the mission and long-term goals of the organization, developing a communicative strategy and
communicative policy of the organization.

The concepts of "corporate identity," "corporate image," "reputation." Corporate image as
a tool for achieving the strategic goals of the organization. Basic image properties. Components
of the corporate image of the organization. External attributes or corporate identity (organization
name, logo, symbols, slogan, office design, etc.). Strategic components of the image: mission and
vision, corporate philosophy, credo, history (legend) of the organization. Image components aimed
at staff: corporate culture, traditions and rituals, corporate codes of conduct, ethical codes, dress
code. Tactical elements of the image: image of products or services, quality of activity; the
financial position of the organization; image of the executive and his team. Additional components
of the image: real and fictional "corporate heroes," "friends" and "enemies" of the organization.
A metaphor for the corporate image as a "corporate home." Stages of corporate image
development. Methods of forming adherence to the norms and principles of the organization:
corporate trainings, mentoring or mentoring, introduction through action, economic introduction,
intangible encouragement.

Models of organization of public relations activities within the enterprise. Advantages and
disadvantages of organizing your own corporate PR department. PR as a central control function.
The main tasks and composition of the public relations department (department). Press service.
Internal Communications Department. Research and Monitoring Division. Government Relations
Division. Department of Social and Charitable Projects. PR as support for the organization's
marketing strategy. The main tasks of public relations specialists who are part of the integrated
communications departments. PR as a distributed function. Interaction of PR-service with various
departments of the company (marketing, advertising, personnel, legal department).

Assignment of Public Relations Management Documentation. Types of PR department
management documentation: communication program, research report, PR product release plan,
current work reports, PR performance assessment report. Content and role of the communication
program. Requirements for communication programs: validity, certainty, limited access. The main
components of the research report. Purpose and requirements for the PR release plan. Contents
and tasks of current work reports. Preparation of reports on evaluation of PR-activity results.
Parameters for quantitative and qualitative assessment of the performance of PR specialists.

nn nn

Topic 5. PR in the external communications system

Goals and objectives of external PR activities. Main subjects and objects of external PR activity.
A systematic approach to organizing external PR activities. Environmental approach of the system
approach. Interested community groups (stakeholders) of the organization. Types of community groups.
Active and passive community groups. Distinction between "target audiences" and "community groups."
Basic principles and methods of identifying priority community groups (general design, systematization
based on socio-demographic and psychological characteristics, method of identifying priority community
groups of PVI).
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Organization of PR-communication: assessment of the company's need to attract third-party
professional resources and prerequisites for choosing performers (PR-agency, consultants, employees).
Reasons to engage external PR consultants: freelance consultants and PR agencies. Essence and functions
of the PR agency. Typical PR agency services. Subscriber service. Brief description of the emergence of
PR agencies. Leading domestic PR agencies. External PR agency selection strategy: evaluation of PR
agency presentation, tender. Advantages and disadvantages of external counseling. Opportunities for
combining the work of regular and external PR specialists. Distribution of various areas of PR activity
between own and external specialists.

The concept of "PR campaign." Types of PR campaigns depending on the complexity of the tasks
set: formation of primary awareness, raising public awareness, public education, supporting loyal
opinion/behavior, changing the opinion of dissenters, changing behavior (social engineering). Components
of a successful campaign: educational aspect, engineering, reinforcement, empowerment, assessment.
Procedures for organizing and conducting a PR campaign. RACE formula. Strategy for solving the
emerging PR problem (G. Bruma and D. Dosier): identification of the problem, situational analysis, setting
goals and tasks, identifying priority target audiences, defining the campaign theme, Choosing PR tools and
communication channels, budgeting, implementing the prepared PR program, evaluating the campaign
results, feedback. Analysis of current trends in the world and Russian practice of conducting a PR
campaign. The technology of "introduction into culture" as establishing the connection of the corporate
image of the organization with cultural activities.

Section 3. Integrated Communications Technologies

Topic 6. Property, plant and equipment of PR-activity

PR text as a message that the organization (person) wants to convey to a public group (target
audience). The concept of "text." The main types of texts highlighted in accordance with the
communication channels used: printed material, image (photograph), video and audio recording. Genre
features of PR texts. Differences between PR-text and journalistic and advertising. Grounds for classifying
PR texts. Types of PR texts. The main tasks and features of the genre of texts intended for journalists. Press
release as the main tool of the PR specialist. Genre features, structure and functions of the press release.
Background (company history). Actual list (actual reference). Biography. Program and transcript of the
press conference. Press statement. Media kit, or press kit, as a combined PR text. The main tasks and
features of the genre of texts intended for a mass audience: media texts (distributed through the media) and
texts distributed through other channels. Mediatists. Case story. Author's article (by-liner). Review or
analysis article. Image article. Image interview. Entertaining article (feature). Advertising and custom
publications. Texts for distribution through other channels. Annual report. Booklet. Prospect. Leaflet. List
of the most frequently asked questions and answers to them (F.A.Q.). The main tasks and features of the
genre of texts intended for employees of the organization. Corporate media: bulletin (newsletter),
newspaper, magazine. New information technologies: intranet, blogs.

PR event as a comprehensive interaction with a clearly distinguished group of the public. Features
of'a PR event for external community groups. Public speaking as a means of PR. Speaker, newsmaker and
pundits. Informational and dialogue character as a difference between a PR event and a promotion.
Typology of PR events: press events and press events. Press events: press conference, briefing, seminar,
round table, press tour, open day, press club. Press events: presentation, opening ceremony, reception,
cocktail, seminar, conference, exhibition.

Prospects for PR development. Predictive analytics as an intelligent task. PR prospects as a
continuation of historical industry trends. General cultural and professional factors. Increasing the role of
the social component in PR activities (mission, cooperation, inculturalization). Technologization
(adaptation to the new technique). Promising trends in PR development. Increasing the role of PR in
management activities and decision-making. Changing the possibilities of specific areas in PR activities,
increasing the role of internal communications, change management communications, reducing the
importance of traditional areas. Change in the composition of communication channels used in PR, a sharp
increase in the importance of on-line communications and on-line media. Updating new technological
tools in PR (social networks, on-line videos, blogs, RSS streams, wiki technologies). New areas in PR and
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communication management (ensuring ties between large business entities, strategic communications,
sustainable development of social responsibility, mastering the possibility of computer technologies, social
technologies). PR as public education, or "community learning" campaigns. Technology of "introduction
into culture."

4. O0pa3oBaTe/ibHble U HHPOPMALMOHHbIE TEXHOJIOTHH

No Haumenosanue . Oopa3zosamenvhole u
Buowt yueonoit pabomot
n/n paszoena UHpOpMaAyUOHHBIE MEXHOI02UU
1 2 3 4

1 |Texnonoruu pexnamsl|Jlekuus 1. BBonHas nekius-Bu3yanusamnus ¢
u CBsI3ei c MPUMEHEHHUEM NIPE3CHTALUU B
OOLIECTBEHHOCTBIO B nporpamme Power Point ¢
CUCTEME MOMOIIBIO IPOEKTOpa
00111eCTBEHHBIX
B3aUMOCBSI3EH u|[IpakTrnueckoe 3anstue 1. JlucKyccroHHAas aHelb
OTHOULIEHU

[IpakTrueckoe 3ansTue 2. Kpyrmasrii cron

CamocrostenbHas pabora  |KoHCynbTHpOBaHUE U OpraHU3aIMs
CaMOCTOSITENIbHOW PabOTHI
yUaIuXcs MOCPEICTBOM
3JIEKTPOHHOI0 Y4eOHOT0 pecypca

2 |YnpaBneHue Jlexknus 2. [TpobGneMHuas nekmus ¢
KOMMYHUKATUBHOMN MIPUMEHEHUEM MPE3CHTAINH B
JESITEIbHOCTHIO nporpamme Power Point ¢
COBPEMEHHOMN MMOMOUIBIO IIPOEKTOPA
OpraHu3aIuu

[IpakTuueckoe 3anarue 3. Keiic-cranu
[IpakTuueckoe 3andarue 4. Keiic-cranu

CamocTosTenpHas paboTta KoncynsTupoBanue u npoepka
JIOMAIITHUX 3aIaHUH TTOCPEICTBOM
3JCKTPOHHOIr0 Y4eOHOIro pecypca

3 Jlexnus 3. [TpobnemMHuas nekuus ¢
MIPUMEHEHUEM MPE3CHTAINH B
nporpamme Power Point ¢
MTOMOIIIBIO TTPOEKTOpa

TexHonmornu .

[IpakTnueckoe 3ansaTue S. Keiic-cranu
MHTETPUPOBAHHBIX
KOMMYHUKAaII

[IpakTuueckoe 3anarue 6. ITanenpHas nquckyccus

CamocTosTenpHas paboTa KoncynsTupoBanue u npoBepka
JIOMAIITHUX 3aJaHUH TTOCPEICTBOM
3JEKTPOHHOIr0 Y4eOHOIro pecypca

B nepuo BpeMEeHHOT0 MPUOCTAaHOBICHUS MTOCEIICHHS 00yYaroIUMUCS TOMEILEHUN
u teppuropuu PITY. nng opranuzanuu ydeOHOro mpolecca ¢ MPUMEHEHUEM
AJIEKTPOHHOTO O0yUEHHUS U JUCTAHIIMOHHBIX 00pa30BaTENbHBIX TEXHOJIOTUN MOTYT
OBITH UCITOJIb30BAHBI CIEAYIOIINE 00Pa30BaATEIbHBIC TEXHOIOTHH:
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— BUJICO-TIEKIINH;

— OHJIAWH-JICKIIUU B PEKUME PEaTbHOTO BPEMEHU;

— DJIGKTPOHHBIE YUYeOHUKH, y4eOHbIE TTOCOOUS, HAyUYHbIE U3JJaHUS B SJIEKTPOHHOM
BUJIE ¥ JIOCTYT K UHBIM 3JIEKTPOHHBIM 00pa30BaTEIIbHBIM peCypcam;

— CUCTEMBI JIJISl DJICKTPOHHOTO TECTUPOBAHMSI;

— KOHCYJIBTAIMH C UCTIOIH30BAaHNEM TEJIEKOMMYHHUKAIIMOHHBIX CPEJICTB.

5. OneHka MUIaHUPYEMBIX pPe3yJabTAaTOB 00y4eHUs!
5.1. CucreMa olLieHUBaHUS

DopMa KOHTPOJIS Makc. K0Ju4ecTBO 0aJJI0B
3a ogny Bcero
padorty

Texynui KOHTPOJIb:

- 8bINOJIHEHUe 3a0aHULl npakmuyeckux |5 6annog 35 bannos

3auamuil

- mecmuposanue 15 b6annos 15 bannos

- mecmuposanue 15 b6annos 15 6annos

[IpomexyTouHas aTTecTanus 40 6annos 40 6annos

(3awuma ucciedo8amenbCKo2o

npoexma)

Hroro 3a cemectp (Oucyuniuny) 50 6annos 100 6annos

3auem c oyenkolil

[Tomy4yeHHBIN COBOKYIHBIM pe3yJIbTaT KOHBEPTHPYETCS B TPAJULMOHHYHK LIKAIy OLICHOK U B
HmKajy oueHok EBpormeiickoll cuctembl mepeHoca M HakoruieHus: kpenutoB (European Credit
Transfer System; ganee — ECTS) B cooTBeTcTBHM ¢ TaOIULIEH:

100-6amnpHas mkana | TpaaupoHHAs IIKaIa [Ixama ECTS

95 -100 A

2304 OTIIUYHO B

68 — 82 XOPOIIIO 3a4TCHO C

56 - 67 D

50_55 y/I0BJIETBOPUTEIILHO B

20-49 FX

0-19 HEY/IOBJICTBOPHTEIILHO | HE 3a4TEHO o

5.1. Evaluation system
Control form Max. number of points
For one job |In total

Monitoring:
- performance of practical training tasks |5 points 35 points
- testing 15 points 15 points

- testing 15 points 15 points
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Intermediate qualification

(research project protection)

40 points 40 points

Total per semester (discipline) 50 points 100 points

Offset with score

The total result obtained is converted into the traditional rating scale and into the rating scale of
the European Credit Transfer System (hereinafter - ECTS) in accordance with Table:

100-point scale | Traditional scale ECTS scale

95 -100

2304 excellent B

68 — 82 good set off C

56 — 67 D

50 — 55 well E

20-49 : . FX

0_19 unsatisfactorily | not counted b

5.2. Kputepuu BbICTABICHHSI OLIEHKH IO JUCLHUILIINHE

Banasl/
Mlxkana
ECTS

Ouenka no
MUCIUIJINHE

Kpurepuu onenkn pe3yjibTaToB 00y4eHHs 110
AUCUHMILINHE

100-83/
A, B

«OTIHUYHOY/
«3a4TE€HO
(oTaIuHO)»/
«3a4TEHO»

BrictraBnsercs o0yuatomemMycs, €Ciid OH IITyO0KO U
MIPOYHO YCBOWJI TEOPETUYECKHUM U MMPAKTHYECKUI
MaTepHal, MOXKET IPOJEMOHCTPUPOBATH 3TO HA 3aHIATHUAX
U B XOJIe POMEKYTOYHOM aTTeCTalllu.

OOyuaromuiics HCUepIbIBAIOILE U JJOTHYECKH CTPOHHO
u3naraeT yueOHbI MaTepuai, yMeeT yBA3bIBaTh TEOPUIO C
IIPaKTUKOM, CIIpaBIISIETCA C PELIEHUEM 3a4a4
npodeccroHabHOM HANIPaBIEHHOCTH BBICOKOTO YPOBHS
CJIO’KHOCTH, NPABHJILHO 00OCHOBBIBAET IIPUHATHIE
pelieHus.

CB000/IHO OpUEHTHPYETCS B YUeOHOH U
po¢eCCHOHAIILHOM JINTEPaATypE.

Onenka no JUCHUILIMHE BBICTABISAIOTCSA 00ydaromeMycs ¢
y4E€TOM PE3yJIbTATOB TEKYILEH U TPOMEKYTOUHOU
aTTeCTalUU.

Komnerenuu, 3akpeniéHuble 3a AUCUUIIIIUHOMN,
c(hopMHpPOBAHBI HA YPOBHE — «BBICOKHI.

82-68/

«XOpOLIOY/
«3a4TEHO
(xoporo)»/
«3a4TECHO»

BricraBnsercs o0yuatomemMycs, €Ciid OH 3HaeT
TEOPETHYECKUI U MPAKTUYECKUI MaTepHall, FPAMOTHO H 1O
CYILIECTBY M3JIaraeT €ro Ha 3aHATUSAX U B XOJE
MIPOMEKYTOYHOM aTTECTAllMU, HE JOMYCKAasl CYIIECTBEHHBIX
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Banany/
HIkanaa
ECTS

OueHka no
JUCHUILTMHE

Kpurtepun oneHkn pe3yjbTaToB 00y4eHHs 110
AUCLHMILIAHE

HETOYHOCTEH.

OOyuaromuiicss IpaBUIBHO PUMEHSIET TEOPETHUECKUE
IIOJIO’KEHHUS IIPU PEILICHNUN IPAKTUYECKUX 3a1a4
npoeCcCHOHATBFHON HANPAaBICHHOCTH Pa3HOTO YPOBHS
CJIO’KHOCTH, BJ1a/IeeT HEOOXOAUMBIMHU Il TOTO HaBbIKaMH
U IpUEMaMU.

JlocTaTouyHO XOPOIIO OPUEHTUPYETCS B YICOHOU U
npodecCUOHATBLHOMN ITepaType.

OneHka 1o JUCHUIUIMHE BBICTABIIAIOTCS 00YUaroIEeMycs C
y4E€TOM PE3YJIBTATOB TEKYIEH U TPOMEKYTOUHON
aTTECTALNN.

Komnerenmuu, 3akpennéHuble 3a AUCUUIIINHOMN,
c(OPMHPOBAHBI HA YPOBHE — «XOPOLIMIY.

67-50/
D,E

«YIOBIIETBOPH-
TEIbHOY/
«3a4TECHO
(ynoBieTBOpH-
TEJIBHO )»/
«32UTCHOY

BricraBnsiercs oOyyaromemMycs, €Ciid OH 3HaeT Ha 6a30BOM
YPOBHE TEOPETUUECKUI U IPAKTUYECKUIA MaTepua,
JIOIyCKAET OTAETbHBIE OIIMOKH MPH €r0 U3JI0KECHUU Ha
3aHATHUAX U B XOJ€ MPOMEXYTOYHOUN aTTECTALINH.
OOyuarouuiics UCTIBITHIBACT ONPEACIEHHBIC 3aTPYAHEHUS
B [IPUMEHEHNHU TEOPETUUECKUX MOJIOKEHUN ITPU PEIEHUN
MPAKTUYECKHX 33124 MPO(HEeCCHOHAIBHON HAPABICHHOCTH
CTaHJAPTHOI'O YPOBHSI CIIOKHOCTH, BIIAJICET
HEOOXOAUMBIMU JIJIS1 3TOTO Oa30BBIMH HABBIKAMH U
MpUEMAMHU.

JIeMOHCTPHpPYET JI0CTaTOYHBIN YPOBEHB 3HAHUS yUEOHOM
JUTEPATYPHI 110 AUCIUILINHE.

OreHka 1Mo JUCHUIUIMHE BBICTABIISIOTCS 00YYarOIEMyCs C
YYETOM PE3YIbTATOB TEKYIIEH U MPOMEKYTOUHOM
aTTeCTallUN.

Komniereniuu, 3akperni€éHnble 3a JUCHUTLTAHOMN,
c(OpPMHPOBAHBI HA YPOBHE — «JIOCTATOUHBIHY.

49-0/
F, FX

«HEYIOBJICTBOPUTE
JIBHOY/
HE 3aYTEHO

BericraBnsercs oOyuaromemMycs, €Clii OH He 3HaeT Ha
0a30BOM ypOBHE TCOPETUUYECKUIN U MPAKTUICCKUIN
MaTepuall, 10MyckaeT rpy0oble oliOKU Ipu ero
W3JI0’KEHUU Ha 3aHATHIX U B XOJ€ IPOMEXYTOUHON
aTTECTALUN.

OOyuJarouuiicst UCTIBITHIBACT CEPbEIHBIC 3aTPYAHECHUS B
IIPUMEHEHUH TEOPETUYECKUX TI0JI0KEHUH NIPU PELICHUH
MPAKTUYECKHX 33124 MPO(HEeCCHOHAIBHON HAPABICHHOCTH
CTaHJapTHOI'O YPOBHS CJIO)KHOCTH, HE BIaIEeT
HEOOXOAUMBIMU JIJIS1 3TOTO HAaBBIKAMU U MIPHUEMaMHU.
JleMoHCTpHpYyeT hparMeHTapHbIE 3HAHUS YUECOHOM
JUTEPaATYpHl 110 TUCLHUIUINHE.

OneHka 1o JUCHUIUIMHE BBICTABIIAIOTCS 00YUarOIEMyCs C
y4E€TOM PE3YJIBTATOB TEKYIIEH U TPOMEKYTOUHON
aTTECTALNN.

KomnereHium Ha ypoBHE «JOCTaTOUHBINY, 3aKPEIUIEHHBIE
3a AMCUUILUIMHON, HE COPMHUPOBAHBI.
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Scores/ECTS
Scale

Discipline Grade

Criteria for assessing the results of training by
discipline

100-83/
A, B

excellent
"counted
(excellent) "/
"counted"

Exposed to the student, if he has deeply and firmly
mastered theoretical and practical material, can
demonstrate this in classes and in the course of
intermediate certification.

The student exhaustively and logically harmoniously sets
out the educational material, knows how to link theory
with practice, copes with solving the problems of
professional orientation of a high level of complexity,
correctly justifies the decisions made.

He is fluent in educational and professional literature.

The discipline is assessed by the student taking into
account the results of the current and intermediate
certification.

Competencies assigned to discipline are formed at the
level - "high."

82-68/

Good
"counted (good) "/
"counted"

He is presented to the student, if he knows theoretical and
practical material, competently and essentially sets it out
in the classes and in the course of intermediate
certification, avoiding significant inaccuracies.

The student correctly applies theoretical provisions in
solving practical problems of professional orientation of
different levels of complexity, possesses the skills and
techniques necessary for this.

It is quite well oriented in educational and professional
literature.

The discipline is assessed by the student taking into
account the results of the current and intermediate
certification.

Competencies assigned to discipline are formed at the
level - "good. "

67-50/
D, E

"satisfactory "/
"counted
(satisfactory) "/
"counted"

He is presented to the student if he knows theoretical and
practical material at the basic level, makes individual
mistakes in his presentation in classes and during
intermediate certification.

The student experiences certain difficulties in applying
theoretical provisions in solving practical problems of
professional orientation of a standard level of complexity,
possesses the basic skills and techniques necessary for
this.

Demonstrates a sufficient level of knowledge of
educational literature in the discipline.

The discipline is assessed by the student taking into
account the results of the current and intermediate
certification.

Competencies assigned to discipline are formed at the
level - "sufficient. "
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49-0/
F, FX

"unsatisfactory "/ Presented to the student if he does not know theoretical
not counted and practical material at the basic level, makes gross
mistakes in his presentation in classes and during
intermediate certification.

The student experiences serious difficulties in applying
theoretical provisions in solving practical problems of
professional orientation of a standard level of complexity,
does not have the skills and techniques necessary for this.
Demonstrates fragmentary knowledge of discipline
teaching literature.

The discipline is assessed by the student taking into
account the results of the current and intermediate
certification.

Competencies at the level of "sufficient,” assigned to
discipline, have not been formed.

5.3. OueHouHble cpeacTBa (Marepuagbl) I TEKYIIEro KOHTPOJS  yCIEBAaeMOCTH,
HpOMe)KYTOHHOﬁ arrecraquu 06yanOIJ_II/IXCSI 10 JUCHUIIIIMHE

OHeHO‘lHI)Ie MaTepUAJIbI Uil TEKYIIEro KOHTPOJIA YCII€EBACMOCTH 110 TUCHUIIJIMHE

Texywuti KoHmpo

Ilpu oyenusanuu 6vINOAHEHUS 3A0AHUL HA NPAKMUYECKUX 3AHAMUAX VUUMbIBACMCS
(maxcumym 10 6annos):

CTETIeHb U OJHOTA PACKPBITHS ITAPaMETPOB 3a/IaHHsL: 33JaHUE BHITIOJIHEHO [TOJTHOCTHIO
u 6e3 ommbok (2 6arnia); 3a7aHUe BBITIOJHEHO HE TIOJHOCTHIO W/ MW JOMYIIEHBI JIBE U
0osee ommOKH WK TpHU U OoJiee HeTOYHOCTH (1 Gam);

000CHOBAHHOCTDH COZECP)KaHUSI M BBIBOJIOB PaOOTHI: 3aJlaHKE BBITOJIHEHO IOJHOCTHIO,
000CHOBaHKE COAEP)KaHUS U BBIBOJOB JIOCTaTOYHBI, pacCykKJIeHHUs BEpHHI (2 Oasa);
3aJjaHAe BBITIOJHEHO TIOJHOCThIO, HO OOOCHOBaHHWE COJCP)KaHUS W BBIBOJOB
HEI0CTaTOYHBI, HO paccyxaeHus BepHbl) (1 6amn);

3HaHWE TEOPUH W3YUYCHHBIX BOMPOCOB, C(HOPMUPOBAHHOCTH H YCTOHYHMBOCTH
UCHOJIb3YEMBIX NPU OTBETE yMEHUH U HaBbIKOB (0-2 Oana);

yMEHHE MPUMEHUTh TEOPHUI0 K HE3HAKOMbIM cutyanusam (0-2 banna);

U3JI0KEeHHUE MaTepuaa (rpaMOTHOCTh PEYH, TOYHOCTb UCIIOJIb30BaHUS TEPMUHOJIOTUH,
JIOTUYECKasl TIOCTEA0BATEIbHOCTD M3JIokKeHUs1 MaTepuana (0-2 6amna).

,HI/ICK}’CCI/II/I N IUCKYCCHUOHHBIC IMaHCIIU IMTPOXOAAT CTPOIro B paMKaX TEM IMPAKTUICCKUX

3aHATUH U JOIIOJHUTEILHBIX TEM HE Tpe6YIOT.

B cooTBeTcTBUY ¢ yUueOHBIM IUTAHOM B CTPYKTYpE yUe€OHOM TUCIMIUIMHBI ITPELyCMOTPEHO
JIBE TEKYIIIHE aTTECTALINH.

dopma TeKyIIero KOHTPOJIS: TECTUPOBAHUE.

®opmupyembie komnerenuun: OIIK-6.

Yacme 1.

Obpas3zybl mecmogulx 3a0anuii 01 MeKywe2o KOHMpOois

1. CooTHecuTe MNOHATHE U €ro oOInpejesieHue (HAaNpOTUB ONPENENICHUs IPOCTaBbTE HOMEpP
COOTBETCTBYIOILLETO MOHITHSA):
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Cnukep 1 CHEIHAIIUCT B Y3KOU 00JIACTH, TaeT KOMMEHTAPHH 110 KOHKPETHOMY
BOIIPOCY

Hprocmeiikep | 2 4YeJIOBEK, KOTOPbIH TOBOPUT OT UMEHH I'PYIIIbl, OpraHu3aluu

DKcrnepr 3 YEJIOBEK, KOTOPBII HHTEPECEH MMy OJIMKE, TTO3TOMY €T0 TOCTYITKH
CTaHOBSITCS HOBOCTBIO

2. Ilpecc-penu3 — 310 (OUH BapUaHT OTBETA):

1.

2.
3.
4.

ocHoBHOe PR-cpenctBo s mepemaun odunmanbHOM WHPOpPMAMKM O HOBOCTAX B
KOMTIaHWH,

KpaTKHii IEPEeYeHb OCHOBHBIX ()aKTOB O KOMITAHHH;

CIIMCOK OTBETOB HA BOIPOCHI KYPHAIHCTOB,;

oApoOHAs UCTOPHS KOMITAaHUH B ITU(pax u pakrax.

3. Kakoii u3 npuBeneHHbIX HIke PR-TekcToB, HE npeiHa3HaueH OMOYb KypHAJIMCTY HANKCaTh
myOJIMKAUIo 0 KOMITaHUU? (OJTUH BapHAHT OTBETA)

1.

npecc-penus;

2. OsKrpayHzep;
3. HUMuIKeBas CTaThs;
4. daxt-nHCT.
4. CooTHecuTe TMOHATHE M €ro XapaKTEpUCTHKY (IIPOCTaBbTE HOMEpP COOTBETCTBYIOIIETO
MOHSATHSA):
ITpecc- 1 BCTpeYa C )KypHAIUCTAMHU JJIs1 IO3ULIMOHHOTO 3asBJICHHS [0 OTHOMY
KOH(epeHIHS BOIIPOCY, YaIlle BCero ucronb3yeTcs Bo Bpems Ul nim BEIOOpOB,
KOTJ]a HY’KHO OIEpPaTUBHO COOOIATh KYpHAUCTaM O JIF000M
M3MEHEHUU CYUIECTBYIOIIETO NOJOKEHUS
bpudunr 2 peryisipHoe oOlIeHHE C KYPHATUCTaMHU B paMKaxX He(pOpMaIbHOTO
OOLIEHMS C IPUBJICYEHUEM BBICUIETO PYKOBOJISIIETO COCTaBa
KOMITAaHUHU M HanboJiee BayKHBIX NEPCOH PhIHKA
[Tpecc-xkmy6 | 3 BCTpeYa KYPHAIHCTOB ¢ OQUIIMATIEHBIMHU TIPEICTABUTEIISIMHU
OpraHu3aIUH 110 MOBOJY KOHKPETHOT'O COOBITHS UIIH MPE3EHTALIIH
MIPOEKTa, Ha KOTOPOH JKYPHAJIUCTBI MOTYT MOJY4YUTh HH(POPMALUIO
«M3 IEPBBIX PYK», a TAK)KE 33J1aTh CBOU BOIIPOCHI

5. Kakyto npo6iieMy He BO3MOKHO PEIIUTh C IIOMOIIBIO0 CO3AaHUS KOPIIOPATHUBHBIX OJIOTOB (0 IMH
BapHaHT OTBeTa)?

1.

Y CcTaHOBHUTH NIPSIMYIO (HETIOCPEICTBEHHYIO) CBS3b C KIIMEHTAMU/TIOTPEOUTENSIMU, 3aMCHSIS
TPAAWIIMOHHYIO peKJIaMy Oecefoi O NpeuMyIecTBaXx ToBapa WIH YCIYTH MEXKIY
KIIMEHTOM/TIOTPEOUTENIeM W COTPYIHUKOB  (UPMBI, a Takke MOJACpPKUBATH
He(opMaTBHBIN TUATIOT C KYpHATUCTAMHU

VYBEIMYUTh NMOTOK IMOTEHLHAIBHBIX COTPYIHHUKOB, OTTOYUTH MEXAHWU3M IPUBJICUYEHUS
CMIEIUATIUCTOB C  «HYXXHBIM»  MHPOBO33PEHHEM, TP HEOOXOIWMOCTH  CHSTH
TICUXOJIOTHYECKHd Oapbep Yy TOTEHUIHMATbHOTO KaHAWAATa, KOTOPBIH oOnamaer
HEOOXO0aMMON KBamu(HKanye, HO HE PelIaeTcs MPEeTeH0BaTh HA BaKAHCHIO B JaHHOU

OpraHu3anuu
ObecrieunTh NpPOIBETAHHME KOMMEpPYECKOM OpraHu3zaluuu 0e3 yJIydlleHUs KadecTBa
HMPOIYKIUU (oxazaHus yCIIyT), COBEPLIEHCTBOBAHHUSA OU3HEC-IIPOLIECCOB,

KOMMYHUKAIIMOHHOW M KaJJpOBOM MOJIUTUKHI
[Ipu HanMUMM 3aMHTEPECOBAHHOM MO3ULUU COTPYAHUKOB, HEUTPAINU30BATh HETaTUBHBIC
TEHJICHIINU B OOIIIECTBEHHOM MHEHHH, CHOPMHUPOBATH OJIarONMPHUSATHBIN UMUK KOMITAHUH
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Yacme 2.
1. Bepra nu o0miasi mociaea0BaTeIbHOCTh OCHOBHBIX ATANOB CTPATETUYECKOTO IJIAHUPOBAHUS
yIpaBleHUs OOIIECTBEHHBIMHU CBsI3IMU? (BBIOEpUTE OJIMH BapUAHT OTBETA)
PazpaboTka muccum u BUIEHUS, TTOCTAaHOBKA Iejiel M 3amad PR-mesTensHOCTH, OompeneiieHne
OOIIECTBEHHBIX TPYIIIL, OTIPEIEIICHNE CTPATETHH KaK CIIoc00a TOCTHKEHUS TOCTaBICHHOM 33124,
pa3paboTKa KOMMYHHUKAITMOHHON MTPOTPaMMBI.

1. la, BepHa

2. Her, He BepHa

3. Cnauana Hamo ompenenutsh nenu PR-nestenpHOCTH, a OTOM pa3padaThiBaTh MUCCHIO U

BUIEHUE
4. VYxazaHHbIE IEHCTBUS HE OTHOCATCA K c(hpepe CTpaTernyecKoro miaHupOBaHUs

2. HMcropuuecku MpakTHKa (OPMHUPOBAHUS KOPIIOPATHBHOIO MMHKa Hayayiach ¢ (BbIOepuUTe
OJIMH BapHaHT OTBETA):

1. Pa3paboTku pUPMEHHOrO CTHIISE OPraHU3ALIH

2. Pa3paboTku MUCCHH B BUACHUS OpraHU3AINH

3. Pa3paboTku kopnopaTuBHON GHII0OCOPUN OpraHU3aLUuN

4. Pa3paboTKu KOPIOPATUBHOM KYyJIbTYypbl OpraHu3aluu

3. COBOKYNHOCTb IOCTOSIHHBIX BU3yaJIbHBIX, 3BYKOBBIX, MHBIX HH(QOPMAIMOHHBIX CPEACTB U
YCTAaHOBJICHHBIX IIPABWJI IIOBEJCHMS, C IIOMOLIbI0 KOTOPHIX KOMIIAHMS 3asBISET CBOIO
VHIMBU1YaJIbHOCTh, CO3J]a€T MPU3HAKU UIACHTU(PUKALIUHN — 3TO:

1. ®dupmeHHbIN CTUIB

2. DupmeHHbIN qu3aiH

3. KoprnopaTuBHbII UMUK

4. KopnoparusHas ¢unocodpus

4. PR kak mojajiepKka MapKeTHHTOBOW CTpAaTeTMH KOMITAHHH TOJpa3yMeBaeT, 4To (BBIOEpUTE
HECKOJIbKO BAPUAHTOB OTBETA):
1. PR-otnen, kak mpaBuiio, MOAYUHSAETCS TUPEKTOPY MO MAPKETUHIY M PEKIIAME, a 3aTeEM
PYKOBOJCTBY OpraHHU3alluu
2. PR-otmen Haxomutcss B 0Oojiee BBITOJHOM ITOJOXKEHHMH, HEXead B moaenu PR kak
LeHTpaabHas PYHKIIHS YIIpaBICHUS
3. PR-otmen  3aHmMMaercs  pacmpocTpaHEHHEM  MH(POPMALMOHHO-TIPOCBETHTEIBCKHX
MaTepuasoB O TOBapax M yciyrax OpraHu3anuu
4. Havanpauk PR-oTaena yuacTByer B Ipoliecce NpUHATUS PELIEHUI B OpraHu3aluu

5. YUTo U3 NEpeyuCIEHHOTO HE CTAHOBUTCS NPUYMHOW KOH(IUKTOB Mexnay PR-cimyxOoit u
OTJIEJIOM MapKETUHIa U peKiIaMbl (BBIOEPUTE OAMH BapUaHT OTBETA):

1. BromxeT Ha poBeieHnE KOMMYHUKAIIMOHHONW padoThI

2. BplITyCK KOPIIOPAaTUBHOMN pEKJIaMBbl

3. PacnpocTpaneHre nHPOPMAIMOHHBIX MAaTEPHAJIOB O TOBapaxX M yCIIyrax OpraHu3aluu

4. IlpoBeneHue KOPIOPATUBHBIX MEPOIIPUATHS U TPEHUHIOB

6. Ecniu B KOMIMaHUU €CTh BUIE-TIPE3UICHT MO OOIIECTBEHHBIM CBS35IM, KOTOPBIi paboTaeT ¢ PR-
areHTCTBOM, TO (BBIOEPUTE OJMH BapUaHT OTBETA):

1. Takoit Bua PR-npaktuku He moapazymeBaeT, uto PR sBnsieTcs uentpanbHoil GpyHkuuen

YIIPaBJICHUS

2. Takoi Bua PR-mpakTuku Bce paBHO mojpazymeBaeT, uro PR sBusiercs neHTpajbHON
(GyHKIMEH yrpaBIeHHs
PR B n1aHHOM citydae npeJIcTaBIeH Kak NOoAAep:KKa MapKETUHIOBOM CTpAaTernu KOMIaHUU
4. PR B 1aHHOM cily4ae NpeacTaBiieH KaK pacrpezesieHHas QyHKIUSI

98]
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7. O6nactb coBMeCTHbIX aencTBUi PR-ciryx0bl 1 topuanueckoro otaena (BbIOEpUTE HECKOIBKO
BapHaHTOB OTBETA):

oo

1. PazpaboTka KOMMYHUKATHBHBIX COOOIIEHWNA C TOYKH 3PEHUS COOTBETCTBUS HX
coJiepKaHUs IIPaBOBBIM HOpMaM
2. Otnomenusi co CMU B cnyyae HamuuMsi MpaBOHAPYILIEHUI CO CTOPOHBI >KYPHAIUCTOB
(onmy0GuinKoBaHHE HETOYHOM MH(pOpPMAIMHU, TOPOYAIIMX CBEICHUNA U T.1.)
. 3aluTa HHTEPECOB OpraHU3alluu B Pa3IMYHBIX CYAEOHBIX HHCTAHIIUIX
4. CocraBneHue CIy)XeOHBIX 3alMCOK 10  Pa3jIMYHbIX  AKTyaJbHBIM  BOINPOCaM
3aKOHOJIaTEIbCTBA

[98)

. Kakoe u3 npuBeieHHbIX CYKIEHUI SIBISIETCS HEBEPHBIM (BBIOEpPUTE OJIMH BapHaHT OTBETA)?

HlTatHelii cienuanuct obsagaer riryOOKUM 3HAaHHEM BHYTPEHHEHM CUTyalluu OpraHu3alui U
TaKUX JAETAIEd BHYTPUKOPIIOPATUBHOM IOJUTHKH, B KOTOPbIE HUKTO M3 PYKOBOJACTBA HE
OTBAXKUTCS MIOCBATUTH IIOCTOPOHHETO YEJIOBEKA

B cmyuae, ecium pabora ¢ OOLIECTBEHHOCTBIO IPOU3BOAUTCS IOCTOSIHHO, 3aTpaThl Ha
cojepxaHue cobctBeHHOH PR-cimy0Obl, Kak MpaBUIO, OKAa3bIBAIOTCS MEHBIIE, YeM
npusiedeHue PR-arenTcTea

HITaTHble crieMUaTUCTbl OPTaHU3ALMKU OOBIYHO MOJIB3YIOTCS MEHBIIUM JOBEPHUEM BHEIIHEH
cpelbl (3KypHaJUCTOB, MOTpeOuTeNed M T.A.), YEM BHEHIHHE KOHCYJbTaHTHI, KOTOpHIE
SIBJISIFOTCS HE3aBUCUMBIMHU OKCIIEPTaAMHU

[taTHBIN crienuanucT, Kak IpaBuiio, 00siagaeT riryO0OKUM NOHUMAaHUEM MIPUHIUIIOB paOOThI
OpraHu3alMi M OTPaciM B IIEJIOM, a TaKXke OOJbIIel 3aMHTEPEeCOBAHHOCTBIO B YyCIeXe
OpraHu3au

OneHo4Hble MaTepHuaJabl 1JIsd HpOMe)KyTO‘{HOﬁ aTrreCcralmum Oﬁy‘lalOIlll’IXCfl o TMCHMIIJIMHE

dopMa poBeACHUSA TPOMEKYTOUHON aTTECTALMU: 3a4E€T C OLICHKOM.
®dopmupyemblie komneTeHnun: OIMK-2, OITK-6.

Hccneoosamenvcxuti npoekm: « Anaius komnanuu 6 061acmu pekiamvl U cészell ¢
00wWecmeenHOCMbio (N0 8b1O0PY CMYOeHmMa)»

CTyIeHT caMOCTOSITENIbHO BBIOMpAeT OOBEKT aHAIM3a KOMITAHWIO U XapaKTepHU3yeT KaMIlaHWH B
00J1acTH peKJIaMbl U CBsA3el ¢ 0OIIECTBEHHOCThIO, KOTOPYIO OHA MPOBOJIUT B TEKYLIMH MOMEHT,
Ha OCHOBE M3Yy4YeHUs O(PHUIIMAIBHOTO caiiTa TaHHOW OpraHU3aIliy, a Takxke myonukanmii B CMU,
HOCBALICHHBIX BBIOPAaHHOM OpraHu3anuu (pekoMmenayetcs ucnoib3obats b/l Unterpym IIpodu
entpanpHas mpecca).

Paboma umeem cneoyrowyo cmpykmypy:

YacTb 1. AHanu3 KOpNopaTUBHOIO UMH/KA OPraHU3ALUH.

Yactb 2. AHanu3 opraHu3alyu JesiTeIbHOCTH B 00JIaCTH pPEKIIaMBbl U CBA3EH ¢
00I11€CTBEHHOCTHIO.

Yactb 3. AHaIM3 UCIOIb3YyEMBIX TEXHOJIOTUI B 00JIaCTH PEKJIaMBbI U CBSI3€H C
00I11€CTBEHHOCTHIO.

B Yacmu 1 «Ananuz kopnopamusHo2o uMuoica op2anuzayuny mpeoyemcs npoanaiusupo8ams
cneoyoujue NYHKmbi.:

® 0COOEHHOCTH (PUPMEHHOTO CTUJISl OPTaHU3AIINH;

® MHCCHS U BUJCHUE;

® koprnopatuBHas Guinocodus, HEHHOCTH WM IPUHLIHUIIBI (KPEA0), KOTOPbIE TOJIKHBI
pa3nensiTh COTPYAHUKH JTAaHHON OpraHU3alluy;
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UCTOPUS/IETEH 1A,

KOPIIOPaTHBHBIC «TEPON», «JIPY3bs» H «BPArny,;

KOPIIOPATUBHBIE TPATUIINH U PUTYAJIbI;

npodecCHOHATBHBIN KOJIEKC TTOBEJICHUS COTPYTHUKOB, JIPECC-KOI;

KOPIIOPAaTUBHBIE TPEHUHTH, CUCTEMa HACTABHUYECTBA U APYTUE CTPATETHH
(hopMupoBaHHS aTMOC(EpPbI MPUBEPKEHHOCTH HOPMaM U TIPUHITATIAM OPTaHU3aIIHH.

B 3akmouenne Yactm 1 HeoOxomumo cpaenath OOMIMIA BBIBOJ O CTPATeTUH IMOCTPOCHUS
KOPIOPATUBHOTO UMU/IXKa BEIOPAHHON OpPTaHU3aINH:

HACKOJIbKO cucmemamuvHd, MClCWI’I’lCl6H6l, mexXHo102u4YHA pa60Ta o (1)0pMI/Ip0BaHI/IIO

KOpIOpaTUBHOI'O UMUJI2KA JIaHHOM oprT: aHI/I3aI_II/II/I?

KaKOBBI 00CMOUHCMBA U HedOCmamku N30paHHOM CTPATeTHUH (€CJIM OHA €CTh) MOCTPOCHHUS

KOpIoOpaTuBHOI'O I/IMI/III)Ka?

B Yacmu 2 «Ananuz opeanusayuu OesimenbHOCMU 6 001ACmMU peKlaMmvl U césa3ell ¢
00WeCmBeHHOCMbIO» He0DX00UMO PaccMOmpemsy Cledyiouue NYHKMmol.

CKOnbKO 4YelloBEK 3aJC€HCTBOBAHO B JENAapTAMEHTE M0 KOMMYHHUKALUsM; €CIU B
nyOnukanusx CMU He ykazaHO KOJIMYECTBO COTPYAHHUKOB, MEPEUUCIUTh NEPCOHAIBHBIN
COCTaB PYKOBOJICTBAa JeMapTaMeHTa 0 KOMMYHHUKAIMsM, YKa3aHHBIH Ha caiite, U
COCTAaBUTh MPUMEPHYIO OPraHM3ALMOHHYIO AMarpamMmy (eciu HHQpopManus 3aKpbITa,
c/ienaTh COOTBETCTBYIOIIUE BHIBOJIBI O KOMMYHUKATUBHOMN MOJIUTUKE KOMIIAHUH);

KakoBa ero crpykTypa, €cTh JIM CIEUHAIU3UPOBAHHBIE MOJPA3/CIICHUs BHYTPU
JienapTaMeHTa M0 KOMMYHHUKaUusaM (WiM (pyHKIMM pa3BUTHS OOLIECTBEHHBIX CBs3€i
pacnpeeseHbl MeXIy HECKOJIBKUMU OTAeIaMU KOMIIAHUH );

Hackonpko 3HauMMoe MeCTO B KOMIIAHMM 3aHMMAeT IJlaBa JeNapTaMeHTa I10
KOMMYHHUKAIUSAM (KOMY OH IOJOTYETEH);

Xapaktep B3aUMOJEHCTBUS COTPYIAHMKOB PR-ciayxkObl u peknamHoro oraena (1o
myOJuKaIusM 00 OpraHu3aIumn).

B 3aximrouenne Yactu 2 HE0OXOIUMO CIenaTh OOIINI BBIBO/I:

0 cmpamezuy OpeaHu3ayULU YNpasieHus, KOMMYHUKAMUBHOU OeAmenbHOCMbl0 (SIBIAETCS
ma PR ueHtpanpHOW (QyHKIMEH ympaBiIeHHs, MEXaHH3MOM IIOJJIEPKKHA OCHOBHOM
NeSITeIbHOCTH KOMITAaHUHM, MOOOYHOM MM paclpelesieHHON (QyHKUMEeH WiM BXOAWUT B
COCTaB MHTETPUPOBAHHBIX KOMMYHHUKAIIU)

0 83aumoodelicmsuu PR-ciyorcOvl u peknammno2o omoena opeanuzayuu, omeemcmseeHHbIMu
3a KomMmyHukayuu (ONPEIEIUTh UX 30Hy COBMECTHBIX AEMCTBUI M 30HY NOTEHIUAIbHBIX
KOH(JIHKTOB).

B Yacmu 3 «Ananuz KOMMYHUKAMUBHBIX MeEXHONO2UU 6 obiacmu peKkiamvl U ceésazell ¢
00WecmeeHHOCMbIO) Cledyen COCPeOOMOYUMbC HA CIe0YIOWUX NYHKMAX:

B

00I11€CTBEHHBIE TPYIIIBI, C KOTOPBIMH pabOTaeT JenapTaMeHT 0 KOMMYHHKALUAM JaHHOM
OpraHu3alNy;

KOMMYHMKAI[UOHHbIE KaHaJbl, HCIOJb3yEMbIE [UIsI B3aUMOACUCTBHUS C JAHHBIMHU
OOLIECTBEHHBIMU TPYIIIIAMU;

KJIFOUEBbIE COOOIEHUS JUIs OOIIECTBEHHBIX IPYTIIT;

IIPUMEPBI IPUMEHAEMBIX KOMMYHUKATUBHBIX TEXHOJIOTHH.

3akmoyeHne Yactm 3 HEOOXOOMMO OyeHums CUCMEMAMUYHOCMb  (Pe2yiapHOCHb),
mMacumabHocms  (oxeam — 0OWECMBEHHbIX — AYOUMOpUll, KOMNIEKCHOCMb),  CIONCHOCMb,
appexmusnocmo (pe3y1bmamusHOCmyb) UCHONb3YEMBIX KOMMYHUKAMUBHBIX MEXHONO2ULL.

Kpumepuu OYEeHKU 3auema C 01/;€HK01/7
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[Ipu ouenuBanuM yuuthiBaeTcs (Makcumym 40 6aioB):
coomoaenne Gopmsl U oObema padotel: 10 crp., 12 Kernp, OOUHAPHBIN HHTEpBa,
(dopmaTUpOBaHUE TEKCTa MO IIUPUHE CTpaHMIBI (paboThl, CKaue€HHbIE M3 CETH, W/WIN HE
COOTBETCTBYIOIINE MPETIOKEHHON B 3aJaHUM CTPYKType He MpuHUMaroTcs ) — 0-5 6aios;
KOPpPEKTHOE YMOTpeOJeHne TEPMHHOJIOTUH, a TaKXkKe IMPaBUIbHOE MOHMMAaHHE OCHOBHBIX
Teopui U KoHLeNuui Kypca — 0-5 6asios;
yMEHHE MPUMEHUTH 3HAHHsI, MOJyYSHHbIE B paMKaX Kypca (MpoaHaJM3UpOBaTh COOpaHHYIO
nHpopManro 00 0COOEHHOCTIX MEKKYJIBTYPHOH KOMMYHHKAIIUU B COOTBETCTBHHU C JIOTHKON
KaTeropuil ¥ Mojelnel MOCTPOSHUS CBsA3EH ¢ 00IIeCTBEHHOCThI0) — 0-15 Gaios;
YMEHHE SICHO, JIOTUYHO, HEMPOTHUBOPEUYNBO H YOCTUTEITHHO W3JIOXKHTH CBOM HIEH B
MUCbMEHHOM (TecT paboThl M Mpe3eHTanus s 3amuTbl) W ycTtHoW (10-mMuHYTHOE
BBICTYIUIEHHE) (hopMax, MoA00paTh aeKBaTHBINA BU3YyalbHbBIN psill K TekcTy — 0-10 6anios;
HaJIMYME CCHUIOK Ha HCHojb3oBaHHble McTouHUKU (D.UM. aBTOpa, Ha3BaHME MyOIMKAIUH,
Ha3BaHUe, ToJ U MecTo m3ganus, cceuika URL) — 0-5 6amos.

5.3. Assessment tools (materials) for current monitoring of academic performance,
intermediate certification of students in the discipline
Assessment Materials for Discipline Performance Monitoring

Monitoring
When evaluating the performance of tasks in practical classes, it is taken into account

(maximum 10 points):

e degree and completeness of task parameters disclosure: the task was completed
completely and without errors (2 points); the task is incomplete and/or two or more
errors or three or more inaccuracies are made (1 point);

e validity of the content and conclusions of the work: the task has been completed in
full, the justification of the content and conclusions is sufficient, the reasoning is
correct (2 points); the task is complete, but the justification of the content and
conclusions is insufficient, but the reasoning is correct) (1 point);

e knowledge of the theory of the studied questions, the formation and stability of the
skills and skills used in the response (0-2 points);

e the ability to apply theory to unfamiliar situations (0-2 points);

e presentation of the material (speech literacy, accuracy of using terminology, logical
sequence of presentation of the material (0-2 points).

Discussions and discussion panels take place strictly within the framework of topics of

practical training and do not require additional topics.

In accordance with the curriculum, the structure of the training discipline provides for two

current certifications.

Monitoring form: testing.
Competencies to be formed: GPC-6.

Test Task Samples for Monitoring

Part 1.

1. Correlate the concept and its definition (opposite the definition, put the number of the

corresponding concept):

Speaker

1

specialist in a narrow field, gives comments on a specific issue

Newsmaker

a person who speaks on behalf of a group, organization
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Expert 3 a person who is interesting to the public, so his actions become

Nncws

2. A press release is (one answer option):

1

2.
3.
4.

the primary PR means for communicating official news information to the company;
a short list of basic facts about the company;

a list of answers to journalists' questions;

detailed company history in numbers and facts.

3. Which of the PR texts below is not intended to help a journalist write a publication about the
company? (one answer option)

1.
2.
3.
4.

press release;
background;
image article;
fact list.

4. Correlate the concept and its characteristic (enter the number of the corresponding concept):

Press

conference most often used during an emergency or election, when you need

1 meeting with journalists for a position statement on one issue,

to promptly inform journalists about any change in the existing
situation

Briefing 2 regular communication with journalists in the framework of

informal communication with the involvement of the highest
management of the company and the most important persons of
the market

Press club |3 meeting of journalists with official representatives of the

organization regarding a specific event or presentation of the
project, at which journalists can receive information "first-hand,"
as well as ask their questions

5. What problem cannot be solved by creating corporate blogs (one answer)?

1.

Part 2.

Establish direct (direct) communication with customers/consumers, replacing traditional
advertising with a conversation about the benefits of a product or service between the
customer/consumer and company employees, as well as maintain an informal dialogue
with journalists

Increase the flow of potential employees, hone the mechanism for attracting specialists
with the "necessary" worldview, if necessary, remove the psychological barrier from a
potential candidate who has the necessary qualifications, but does not dare to apply for a
vacancy in this organization

Ensure the prosperity of a commercial organization without improving the quality of
products (services), improving business processes, communication and personnel policy
If there is an interested position of employees, neutralize negative trends in public opinion,
form a favorable image of the company

1. Is the overall sequence of strategic planning milestones for public communications management
correct? (Select one answer option)

Development of mission and vision, setting goals and objectives of PR activities, definition of
community groups, definition of strategy as a way to achieve the task, development of a
communication program.

1.

Yes, true
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2. No, not true

3. First, you need to determine the goals of PR activities, and then develop a mission and
vision

4. These activities do not fall within the scope of strategic planning

2. Historically, the practice of forming a corporate image began with (choose one answer option):
1. Corporate Identity Development
2. Development of mission and vision of the organization
3. Development of the corporate philosophy of the organization
4. Development of the corporate culture of the organization

3. The combination of permanent visual, sound, other information means and established rules of
conduct, with the help of which the company declares its individuality, creates signs of
identification - these are:

1. Corporate identity

2. Signature design

3. Corporate image

4. Corporate philosophy

4. PR as support for the company's marketing strategy implies that (select multiple answer
options):
1. PR typically reports to the chief marketing and advertising officer and then to the
organization's management
2. PR is in a better position than in the PR model as a central management function
3. The PR department is engaged in the distribution of information and educational materials
about the products and services of the organization
4. Head of PR-Department participates in the decision-making process in the organization

5. Which of the following does not cause conflicts between the PR service and the marketing and
advertising department (choose one answer option):

1. Communication Budget

2. Corporate Advertising Release

3. Distribution of information materials on products and services of the organization

4. Holding corporate events and trainings

6. If the company has a vice president of public relations who works with a PR agency, then
(choose one answer option):

1. This type of PR practice does not imply that PR is a central control function

2. This type of PR practice still implies that PR is a central control function

3. PR in this case is presented as supporting the company's marketing strategy

4. PR in this case is represented as a distributed function

7. PR Service and Legal Department Joint Action Area (select more than one answer):
1. Develop communication messages in terms of compliance with legal regulations
2. Relations with the media in case of violations by journalists (publication of inaccurate
information, defamatory information, etc.)
3. Protection of the interests of the organization in various courts
4. Preparation of memos on various relevant issues of legislation

8. Which of the given judgments is incorrect (choose one answer option)?
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1. A full-time specialist has a deep knowledge of the internal situation of the organization
and such details of the internal corporate policy in which none of the management will
dare to devote an outsider
If

2. the work with the public is carried out constantly, the cost of maintaining your own PR-
service, as a rule, turns out to be less than the involvement of a PR-agency

3. The staff of the organization usually enjoy less confidence in the external environment
(journalists, consumers, etc.) than external consultants who are independent experts

4. A full-time specialist, as a rule, has a deep understanding of the principles of the
organization and the industry as a whole, as well as a greater interest in the success of the
organization

Assessment materials for intermediate certification of students in the discipline

Form of intermediate certification: offset with assessment.
Competencies to be formed: GPC-2, GPC-6.

Research Project: "Company Analysis in Advertising and Public Relations (Student Choice)"

The student independently selects the object of analysis of the company and characterizes the
campaigns in the field of advertising and public relations that it is currently conducting, based on
a study of the official website of this organization, as well as publications in the media dedicated
to the selected organization (it is recommended to use the Integrum Pro Central Press database).

The work has the following structure:

Part 1. Analysis of the corporate image of the organization.

Part 2. Analysis of the organization of activities in the field of advertising and public relations.
Part 3. Analysis of used technologies in the field of advertising and public relations.

In Part 1 "Analysis of the Corporate Image of the Organization," it is necessary to analyze the
following items:
o features of the corporate identity of the organization;
e mission and vision;
e corporate philosophy, values or principles (credo), which should be shared by employees
of this organization;
e history/legend;
e corporate "heroes," "friends" and "enemies";
e corporate traditions and rituals;
e professional code of conduct for employees, dress code;
e corporate trainings, a mentoring system and other strategies for creating an atmosphere of
commitment to the norms and principles of the organization.

In conclusion of Part 1, it is necessary to draw a general conclusion on the strategy of building the
corporate image of the selected organization:

. how systematic, large-scale, technological is the work on the formation of the corporate
image of this organization?

. what are the advantages and disadvantages of a chosen strategy (if any) of building a
corporate image?

In Part 2 "Analysis of the organization of activities in the field of advertising and public relations,"”
the following items should be considered.:

e« How many people are involved in the communications department; if the number of

employees is not indicated in the media publications, list the personnel of the



28

communications department management indicated on the website and draw up an
approximate organizational chart (if the information is closed, draw appropriate
conclusions about the company's communication policy);

What is its structure, whether there are specialized divisions within the communications
department (or the functions of developing public relations are distributed among several
departments of the company);

How significant a place in the company is occupied by the head of the communications
department (to whom he is accountable);

The nature of interaction between PR-service employees and the advertising department
(on publications about the organization).

In conclusion of Part 2, it is necessary to draw a general conclusion:

on the

communication management strategy (whether PR is a central management function, a
mechanism for supporting the company's core activities, a side or distributed function, or
part of integrated communications)

on

the interaction of the PR service and the advertising department of the organization
responsible for communications (determine their joint action zone and potential conflict
zone).

In Part 3, Analysis of Communication Technologies in the Field of Advertising and Public
Relations, focus on the following points:

community groups with which the communications department of this organization works;
communication channels used to interact with these community groups;

key messages for community groups;

examples of communicative technologies used.

In conclusion of Part 3, it is necessary fo assess the systematic (regularity), scale (coverage of
public audiences, complexity), complexity, effectiveness (effectiveness) of the communication
technologies used.

Offset Evaluation Criteria with Evaluation

The assessment takes into account (maximum 40 points):

compliance with the form and scope of work: 10 pages, 12 pins, single interval, formatting
of text by page width (works downloaded from the network and/or not corresponding to
the structure proposed in the task are not accepted) - 0-5 points;

correct use of terminology, as well as correct understanding of the main theories and
concepts of the course - 0-5 points;

the ability to apply the knowledge gained within the course (analyze the collected
information on the features of intercultural communication in accordance with the logic of
categories and models of building public relations) - 0-15 points;

ability to clearly, logically, consistently and convincingly present their ideas in written
(test of work and presentation for protection) and oral (10-minute speech) forms, to choose
an adequate visual range for the text - 0-10 points;

the presence of links to the sources used (author's name, publication name, title, year and
place of publication, URL link) - 0-5 points.

6. YueOHO-MeToAYecKoe M HHGOPMALHOHHOE o0ecTieyeHne TUCIHUTIIMHBI
6.1. CIMCOK HCTOYHUKOB U JINTEPATYPHI

Jluteparypa
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HanpasieHuto noarorosku BIIO 031300 «OKypnamuctuka» mia ®@I'OC. M.: Acnekt
[Ipecc, 2014. 254, [1] c. URL: http://new.znanium.com/go.php?id=1038972.

6. UymuxoB A. H. Menuapuieiiins: yue6. nocodue i CTYJACHTOB BY30B, 0OYUYaIOLIUXCS
10 HaMpaBJICHUIO [TOATOTOBKH (crienuanbHOCTH) «Pexnama u cBs3U ¢ 00LIECTBEHHOCTHION.
M.: Acnexkr Ilpecc, 2014. 182, [2] c. (Cepust «CoBpemenHsie TexHosoruu PR. Mactep-
kiacce»). URL: http://new.znanium.com/go.php?1d=1039474.

7. Hanununa B.B. Cps3u ¢ obmectBeHHOCThIO0. CocTaBiieHHEe JOKyMEHTOB: Teopus u

npaktuka. M., 2012. 320 c¢. URL: http://new.znanium.com/go.php?id=1039456.

I'yanapun M.B. Kuura pykoBonutens otaena PR. CII6., 2007. 365 c.

9. T'yanapun M.B. Teopust u mpakTtuka cBsizel ¢ 00mecTBeHHOCTbO. OCHOBBI MeHa-
puneiH3: yueObHoe nocodue. M., 2007. 334 c.

10. Kpuonocos A.Jl. PR-tekcT B cucreme myonuunbeix kommyHukanuid. CI16., 2002. 279 c.

11. Caiitan @.I1. CoBpemenHble nadauk puiieiins. M., 2002. 590 c.

12. CutoukoB A. Ilobema ©6e3 mnoOemuteneit: Ouepku TEOpUM IPArMaTHUYECKUX
koMMyHHKauii A. CutHukos, M. I'yanapun. M., 2003. 250 c.

13. Cxo06u P., M3pasn L. PasroBop moposke neHer: Kak OJOTTHHT MEHSET oOIIeHue On3Heca
u notpeduteneii. M., CII0., 2007. 367 c.

o

Cnpasounvie u unghopmayuonHvle u30aHus
[lepronnueckre u3gaHus:
xypHan «IIpecc-cayxbar»
KypHasn «COBETHUK»
KypHai «Co-o0uieHue»
*KypHai «PR B Poccun»
xypHai «Cekpet GpupMbD»
KypHan «Kammanus»
KypHan «HnycTpus pexnamb»

Xy10KEeCTBEHHbIE (PHIIbMBI
«XBOCT BHJIAET cOOAKOI»
«Kagonoar»

«31ech KypsaT»

cepuai « AGCOJIFOTHAs BIACTh
«99 dpaHKOB»


http://new.znanium.com/go.php?id=1038972
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6.2. Ilepedenp pecypcoB HH()OPMALIMOHHO-TEIIEKOMMYHHUKAITMOHHOM ceTu «IHTepHET».

Ha pycckom sazvike

[MpodeccroHabHBIN  CTAaHAAPT CIENHATNCTa 1O CBS3SM C  OOIIECTBEHHOCTHIO.
Ionrorosnen PACO B 2014 r. URL: http://www.raso.ru/profstandart.php

[Ipoekt Otmueckoro konxekca B chepe kommynukamumii (2014 r1.). URL:
http://www.akospr.ru/wp-content/uploads/2015/03/AKOS _eticheskiy-kodeks 15.09.2014.pdf

Bropoit BCEPOCCUNCKHI pEUTHHT AKMP "TOP-COMM-2015". URL:
http://www.corpmedia.ru/rating/results/2015/

Bropoit Hanmonanbsablil peTHHT koMMyHuKannoHHbIX kommanuid (HP2K), 2014. URL:
http://pracademy.ru/reyting-nr2k

PesynbTarel uccinenoBanus «OcoOEHHOCTH pocCHiCKOTO phiHKa PR-yciyr: crpykrypa,
OuHaMuKa,  cnenuanuzauus»,  2015. Ilpoegeno  AKOC wu  Sostav.ru.  URL:
http://www.sostav.ru/publication/pr-rynok-akos-17211.html

FOJOBOM OTYET — 2015 / AKOC. M., 2015. URL: http:/www.akospr.ru/wp-
content/uploads/2015/12/AKOS_REPORT 2015.pdf

Petitunru AKAP. URL: http://www.akarussia.ru/node/5025

UccnenoBanuss AKAP. URL: http://www.akarussia.ru/knowledge/research

CocTosiHME HAIIMOHAJIBHOW HWHAYCTPUM OOIECTBEHHBIX CBsi3el: nokiman Poccuiickoit
aKaJieMHuu oOIIeCTBEHHBIX CBs3eil. M., 2014. URL: http://pracademy.ru/files/upload/l1e/16/RAOS-
2014-%D0%B4%D0%BE%D0%BA%D0%BB%D0%B0%D0%B4.pdf

Hoxnan «bonpmoe mpaButenbcTBO Biamumupa Ilytuna u «Ilomut6ropo 2.0» /
KoMmmyHMKaIMOHHBIM XOJIAUHT «MuHYEHKO KOHCAJITUHI. URL:
http://www.stratagema.org/netcat_files/File/%D0%9F%D0%BE%D0%BB%D0%B8%D1%82%
D0%B1%D1%8E%D1%80%D0%BE%20%D0%B8%20%D0%B1%D0%BE%D0%BB%D1%8
C%D1%88%D0%BE%D0%B5%20%D0%BF%D1%80%D0%B0%D0%B2%D0%B8%D1%82
%D0%B5%D0%BB%D1%8C%D1%81%D1%82%D0%B2%D0%BE-2-2.pdf

10 ner wusmepeHuil: sBomtouus winm pesomonusa? M. PR NEWS, 2015. URL:
http://www.prnews.ru/about/ourexpertise/publications/booklet PR News 2015.pdf.

PR-6ubnuotexa http://www.pressclub.host.ru/PR_Lib

PACO www.raso.ru

AKOC http://www.akospr.ru

IABC Russia http://www.communicators.ru

AKAP (mo 2004 r. — PAPA) http://www.akarussia.ru

AKMP (c 2004 r.) http://corpmedia.ru

PAOC http://pracademy.ru

ITpecc-cmyx06a http://www.press-service.ru

AIICO www.apso.ru

JIaboparopus pexnambl, Mapketunra u PR (1999-2009) http://www.advlab.ru

He3zaBucumerit uaTepHeT-KypHan o PR Mediabitch www.mediabitch.ru

Sostav.ru Beayiee poccuiickoe otpacieBoe CMU B obnactu pexiambl, MapkeTunra u PR

WWWw.sostav.ru

Pressfeed www.pressfeed.ru

®POC «Region PR» http://www.regionpr.ru/

Axanemuss Kommynukamuit  Wordshop (pexnama, BuIeo ©  MOpPOAIOCHPOBAHHE)

http://www.wacademy.ru/

Baltic Weekend MEX1yHapOIHbII bopym 1o KOMMYHHKAIHSIM

http://www.balticweekend.com/ru

ICCO Global Summit http://www.iccosummit.org/

Russian Sponsorship Forum http://sponsorforum.ru/

BeictaBka «JIU3AVTH U PEKJIAMA» http://www.design-reklama.ru/rus/o-vyistavke/



http://www.raso.ru/profstandart.php
http://www.akospr.ru/wp-content/uploads/2015/03/AKOS_eticheskiy-kodeks_15.09.2014.pdf
http://www.corpmedia.ru/rating/results/2015/
http://pracademy.ru/reyting-nr2k
http://www.sostav.ru/publication/pr-rynok-akos-17211.html
http://www.akospr.ru/wp-content/uploads/2015/12/AKOS_REPORT_2015.pdf
http://www.akospr.ru/wp-content/uploads/2015/12/AKOS_REPORT_2015.pdf
http://www.akarussia.ru/node/5025
http://www.akarussia.ru/knowledge/research
http://pracademy.ru/files/upload/1e/16/RAOS-2014-%D0%B4%D0%BE%D0%BA%D0%BB%D0%B0%D0%B4.pdf
http://pracademy.ru/files/upload/1e/16/RAOS-2014-%D0%B4%D0%BE%D0%BA%D0%BB%D0%B0%D0%B4.pdf
http://www.stratagema.org/netcat_files/File/%D0%9F%D0%BE%D0%BB%D0%B8%D1%82%D0%B1%D1%8E%D1%80%D0%BE%20%D0%B8%20%D0%B1%D0%BE%D0%BB%D1%8C%D1%88%D0%BE%D0%B5%20%D0%BF%D1%80%D0%B0%D0%B2%D0%B8%D1%82%D0%B5%D0%BB%D1%8C%D1%81%D1%82%D0%B2%D0%BE-2-2.pdf
http://www.stratagema.org/netcat_files/File/%D0%9F%D0%BE%D0%BB%D0%B8%D1%82%D0%B1%D1%8E%D1%80%D0%BE%20%D0%B8%20%D0%B1%D0%BE%D0%BB%D1%8C%D1%88%D0%BE%D0%B5%20%D0%BF%D1%80%D0%B0%D0%B2%D0%B8%D1%82%D0%B5%D0%BB%D1%8C%D1%81%D1%82%D0%B2%D0%BE-2-2.pdf
http://www.stratagema.org/netcat_files/File/%D0%9F%D0%BE%D0%BB%D0%B8%D1%82%D0%B1%D1%8E%D1%80%D0%BE%20%D0%B8%20%D0%B1%D0%BE%D0%BB%D1%8C%D1%88%D0%BE%D0%B5%20%D0%BF%D1%80%D0%B0%D0%B2%D0%B8%D1%82%D0%B5%D0%BB%D1%8C%D1%81%D1%82%D0%B2%D0%BE-2-2.pdf
http://www.stratagema.org/netcat_files/File/%D0%9F%D0%BE%D0%BB%D0%B8%D1%82%D0%B1%D1%8E%D1%80%D0%BE%20%D0%B8%20%D0%B1%D0%BE%D0%BB%D1%8C%D1%88%D0%BE%D0%B5%20%D0%BF%D1%80%D0%B0%D0%B2%D0%B8%D1%82%D0%B5%D0%BB%D1%8C%D1%81%D1%82%D0%B2%D0%BE-2-2.pdf
http://www.pressclub.host.ru/PR_Lib
http://www.raso.ru
http://www.akospr.ru
http://www.communicators.ru
http://www.akarussia.ru
http://corpmedia.ru
http://pracademy.ru
http://www.press-service.ru
http://www.advlab.ru
http://www.mediabitch.ru
http://www.sostav.ru
http://www.pressfeed.ru
http://www.regionpr.ru/
http://www.wacademy.ru/
http://www.balticweekend.com/ru
http://www.iccosummit.org/
http://sponsorforum.ru/
http://www.design-reklama.ru/rus/o-vyistavke/
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Ha anenuiickom sizvixe

IPRA www.ipra.org

IPR www.instituteforpr.com
TABC https://www.iabc.com/

EACD http://www.eacd-online.eu/
EUPRERA http://www.euprera.org/

PRSA www.prsa.org

ICCO www.iccopr.com

Commission PR Education www.commpred.org

All About PR with Steven R. Van Hook http://aboutpublicrelations.net
PR News (weekly newsletter) www.prnewsonline.com

PR NewsWire (network) www.prnewswire.com

PR Watch www.prwatch.org

Communication Director http://www.communication-director.com/

Hammonanwsnas snexrponnas oubdnuorexa (HOb) www.rusneb.ru
ELibrary.ru Hayunas snekrponHast 6ubanorexka www.elibrary.ru
OnekrponHas 6ubianoreka Grebennikon.ru www.grebennikon.ru
Cambridge University Press
ProQuest Dissertation & Theses Global
SAGE Journals
Taylor and Francis
JSTOR
6.3. IIpogeccuonasibHbie 6a3bl JaHHBIX U HH(POPMAIHOHHO-CIIPABOYHbIE CHCTEMbI

Hoctyn k mpodeccuonanbHbiM 0a3am gaHHbIX: https://liber.rsuh.ru/ru/bases

NHpopmanonHble cipaBOYHbIE CUCTEMBI:
1. Koncynsrant Ilmoc
2. Tapanr

7. MaTrepuaibHO-TeXHUYECKOe o0ecredeHne AU CHUIIITHHbI

B mnpomecce mnpoBeneHWs JICKIMOHHBIX, CEMHUHAPCKUX U TPAKTHYCCKHX 3aHITHHA
NPUMEHSIOTCSI TEXHHYECKHE CPelICTBa OOyueHHUs, a UMEHHO MYJIbTHUMEIuiiHOe 000pyAOBaHuE,
BKITIIOYatoIee B ceOsd KOMIBIOTEp (HOYTOYK) M MYJIBTUMEAHA IPOEKTOP, MPOCUUPYIOMIHNA
n300paxkeHue (Caipl) Ha SKpaH.

KpoMme TexHHYEeCKHX Cpe/ICTB, UCMOIB3YETCsl M MPUKIIAJHOE POTPaMMHOE 00eCTIeUeHHE
(Microsoft Word u Power Point Bepcun He Huxke 2013 roaa), mo3BoJsitoiiee JeMOHCTPUPOBATh
JIEKIIMOHHBIE MaTepHaibl (CIaibl) U 3a1aHUs K ceMUHapaMm. JKenarenbHO MPOBOJIUTD 3aHATHS B
MYJIbTUMEAUMHON ayJUTOPHH, OCHAILIEHHOW JOCTYIIOM B UHTEPHET.

Aynuatopun IS IPOBENCHUS 3aHATHH JOJDKHBI OBITH OOOPYIOBaHBI YUEOHOH TOCKOM
(MHTEpaKTUBHON y4eOHOM JOCKONW) W HMHCTPYMEHTOM (Ml WIM Mapkep) HAJsS HaHEeCEHUs
PUCYHKOB, CX€M U TEKCTa Ha JOCKY.

Anpec 3IIeKTPOHHOM MOYTHI IPEToAaBaTeNs Al KOHCYIbTAIlMH CTYISHTOB.

CocTaB nporpaMMHOr0 00€CIICYCHMS:
1. Windows

2. Microsoft Office


http://www.ipra.org/
http://www.instituteforpr.com/
https://www.iabc.com/
http://www.eacd-online.eu/
http://www.euprera.org/
http://www.prsa.org/
http://www.iccopr.com/
http://www.commpred.org/
http://aboutpublicrelations.net/
http://www.prnewsonline.com/
http://www.prnewswire.com/
http://www.prwatch.org/
http://www.communication-director.com/

32

8. Obecneyenne 00pa3oBaTeIbLHOIO NMPoOLECCA IS JHI ¢ OTPAHMYEHHBIMHU BO3MOKHOCTAMU
310pOBb{ U HHBAJIUA0B

B xoze peanuzanuy AUCIUTUTAHBI UCTIOJB3YIOTCS CIIETYIOIINE TOTIOTHUTEITFHBIE METOIBI
00y4YeHHs1, TEKYIIEro KOHTPOJIS YCIIEBAEMOCTH U MPOMEKYTOYHON aTTecTalluy 00yJaromuXcs B
3aBUCHMOCTH OT UX UHAUBUIYATBHBIX OCOOCHHOCTEH:

® Ui CIETbIX U CTa00BUISIINX:

- JIeKIuu O(GOPMIISIOTCS B BHUJAE DJIEKTPOHHOTO JIOKYMEHTA, IOCTYITHOTO C ITOMOIIBIO
KOMIIBIOTEPA CO CIEeUATN3NPOBAHHBIM MMPOTPAMMHBIM 00ECTICUeHUEM;

- TIMChbMEHHBIC 3aJaHHS BBIMOJHIIOTCS HA KOMITBIOTEpE CO CIEMUATH3UPOBAHHBIM
POrpaMMHBIM 00ecTIeYeHIUEeM, UITH MOTYT OBITh 3aMEHEHBI YCTHBIM OTBETOM,;

- obecrneynBaeTcs UHIMBHIYyaIbHOE paBHOMEpHOE ocBetienne He menee 300 Jrokc;

- s BBINIOJNIHEHUS 3a/laHds TMPU HEOOXOJUMOCTU TMPEAOCTABISIETCS YBEITUYHBAIOIICE
YCTPOMCTBO; BO3MOYKHO TAK)KE UCITOJIb30BAHUE COOCTBEHHBIX YBEIUIHBAIOIINX YCTPOUCTB;

- MUCbMEHHBIC 3a/1aHUsl OPOPMIISIFOTCS] YBETTHUYECHHBIM MIPUPTOM;

- 9K3aMeH ¥ 3a4€T MPOBOJIATCS B YCTHOUM (JOpPME MITH BBITIOJTHSIOTCS B TUChMEHHOU (hopme Ha
KOMITBIOTEPE.

® IS TIIyXHUX U CIa0OCBIIIAIINX

- nexuud oQOpMIAIOTCS B BHIE DJIEKTPOHHOTO JOKyMEHTa, JHOO MPEeAOCTaBIsIeTCS
3BYKOYCWJIMBAFOIIIAS allllapaTypa WHANBUIYATBHOTO TOJb30BaAHUS;

- MUCbMEHHBIE 33/IaHUs BHITIOJTHSIIOTCS HAa KOMITbIOTEpE B MTUCHbMEHHOU opMe;

- 9K3aMEH ¥ 3a4€T IPOBOATCS B MUCbMEHHOM (hOpMe Ha KOMITBIOTEPE; BO3MOYKHO TIPOBEICHHE
B (hopMe TECTHUPOBAHUSI.

® IS JIWI] ¢ HAPYIICHUSIME ONIOPHO-JIBUTATEILHOTO aIlapara;

- JeKiuu OoQOpPMIIIOTCS B BHJE SJCKTPOHHOTO JOKYMEHTa, JOCTYIHOTO C IOMOIIBIO
KOMIIBIOTEPA CO CIICIUATN3NPOBAHHBIM IPOTPAMMHBIM 00ECTICUCHUEM;

- TUChbMEHHBbIC 3aJlaHHS BBHIMOJHSIIOTCS Ha KOMIIBIOTEpE CO CIEHUATH3UPOBAHHBIM
MIPOTrpaMMHBIM 00eCIIeUeHUEM;

- 9K3aMeH U 3a4€T MPOBOJATCS B YCTHOM (pOpME MM BHITIOTHSIOTCS B MUCbMEHHOU (hopme Ha
KOMITBIOTEPE.

[Tpu HEOOXOAMMOCTH IIPETyCMAaTPUBAETCS YBETMUSHHUE BPEMEHH I TOATOTOBKH OTBETA.

[Mpouenypa  mpoBeAeHHS  MPOMEKYTOYHOH  aTTecTalud  JJIsi  O0ydJaromuxcs
yCTaHABIMBAaeTCA C YYETOM UX UHAUBUAYAIbHBIX TCHUXO(PU3NYECKUX OCOOEHHOCTEH.
[TpomMexyTodHast aTTECTAIHSI MOXKET ITPOBOJIUTHCSI B HECKOJIBKO 3TAIlOB.

[Tpu mpoBeneHNH TPOLEAYPHl OLIEHUBAHUS PE3yJIbTaTOB OOyUeHHUs MpeayCMaTpUBaeTCs
UCTIONb30BAaHUE TEXHUYCCKUX CPEJICTB, HEOOXOMUMBIX B CBS3M C WHIUBUAYaTbHBIMU
O0COOCHHOCTSIMU 00YYarOMIMXCS. DTH CPEJICTBA MOTYT OBITh MTPEIOCTABIICHBI YHUBEPCUTETOM, HIIN
MOTYT HCIIOJIb30BaThCsi COOCTBEHHBIE TEXHUYECKHE CPECTBA.

[IpoBenenne mpoleaAypbl OICHMBAHHS  pPE3yJIbTaTOB  OOYYEHHs] JOMYyCKaeTcs C
UCTIOJTb30BaHUEM JIMCTAHITMOHHBIX 00Pa30BATEIIBHBIX TEXHOIOTHA.

ObecnieunBaeTcss 10CTyn K MH(GOPMALMOHHBIM U OHOIHOrpadUuecKuM pecypcam B CETH
WuTtepner nns kaxgoro oOyuaromierocss B (opMax, aJalnTUPOBAHHBIX K OTPAaHUYEHUSM HX
3JI0pOBbS U BOCTIPUSTUS HHPOPMAIIH:

® IS CICTBIX U CITAa00BUISIINX:

- B meyaTHoOU (hopMe yBEIUYEHHBIM HMIPUPTOM;

- B popMeE 3IEKTPOHHOTO TIOKYMEHTA;

- B popme ayaunodaiina.

® IS TIyXHX U CIa00CBIIIAIINX:

- B meyaTHoOH dopme;

- B popMe 3JIEKTPOHHOTO TOKYMEHTA.

® Ui 00yYarOIIKXCS C HAPYUICHUSIMH OMOPHO-BUTATEIILHOTO alapara:
- B IeyaTHou opme;
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- B opMe IEKTPOHHOTO IOKYMEHTA;
- B popme ayaunodaiina.

Y4eOHble ayAUTOpUH UIS BCEX BUJAOB KOHTAaKTHOM M CaMOCTOSITENILHON pabOThI, HAydHAas
OMOIMOTEKAa U WHBIE TIOMEIICHHsI JJisi OOyYEHHUs OCHAIICHBI CIEIUaIbHBIM O00O0pYyJOBaHUEM W
y4eOHBIMU MECTaMH C TEXHHYECKUMHU CPEJICTBAMU O0yUEHUS:

® IS CIIETIBIX M CJIa0O0BHISIINX:

- YCTPOMCTBOM J1Jisl CKaHUpOBaHUs 1 uTeHus ¢ kamepoid SARA CE;

- nuctuieeM bpaiinsg PAC Mate 20;

- npuHTepoM bpaitng EmBraille ViewPlus;

® IS TIyXHUX U CIa00CTBIIIAIIIX

- ABTOMATH3MPOBAaHHBIM pa0OYUM MECTOM s JIOJed C HapylleHHeM ciyXa |
cJ1a00CIIBIIIAIINX;

- AaKyCTUYECKUN YCHIIUTEINb U KOJIOHKHU;

® 17151 OOyYaroNIUXCsl C HAPYIICHUSIMU OTIOPHO-/IBUTATEILHOTO anmnapara:
- IePEIBKHBIMU, PETYIHPYEMBIMU 3proHoMuueckumu napramu CU-1;
- KOMIIBIOTEPHON TEXHUKOM CO CIIEIUATLHBIM TPOTrPAMMHBIM 00ECIIEYECHUEM.

9. MeTogu4eckue MaTepHaJbl
9.1. IInaHbl MpaKTUYECKUX 3aHATUN

IIpakmuueckoe 3anamue 1
OcnosHble meHOeHyulU 8 COBPEMEHHOU KOMMYHUKAMUBHOU UHOYCIMPUU

Llenv 3anamusa: cOpMHUPOBATH Y CTYACHTOB LIEJOCTHOE IpEJCTaBlIeHHE 00 OCHOBHBIX
TEHJCHLIUAX B COBPEMEHHOW KOMMYHHUKATUBHON MHIYCTPHUH, a TAKKE UX TOTOBHOCTh K aHAJINU3Y
KOMMYHHUKATHBHBIX CTPATETHUIl KOHKPETHOM OpraHu3aluy.

@opma nposedenus — NUCKYCCUOHHAA TaHenb. BriOpaTh TemMy (BOMpPOC) U MOATOTOBUTH
YCTHOE€ COOOIIIEHHE, KENATeIIbHO UCIIOJIH30BATh BU3yalIU3aIluH (MILTIOCTPAIINHU, TTPE3EHTAIIUIO).

Tema 1. Cmanoapmol u HOpMamuHvle OOKYMEHMbL KOMMYHUKAYUOHHOU OMPACU.

Bonpocut ona ob6cyacoenus:
Bonpoc la. Kaxum obpazom na npomsocenuu 2000-x 2. uzmeHunuco mpebosaHus K
Keanupurayuy u KOMnemeHyusM Cneyuanucmos no Ce:A3aM ¢ 00UecmeeHHoCmbio?

Hemounuku:

KBanudukanyonneie XapakTepUCTUKH CIEIUAINCTOB IO CBSI3SIM C OOILIECTBEHHOCTHIO
[pazpaborannsie 1o  mopyuenutro PACO  oskcmepramu  MHCTHUTYTa  HE3aBHCHMOTO
KOMMYHHKAIIIOHHOTO aHajn3a, YTBEpKIeHHbIe MocTaHoBleHneM Muntpyna PO B 2003 r.] //
KBanmugukamoHHbIil CIPaBOYHHUK JOJDKHOCTEH PYKOBOAWTENEH, CIEHUAINCTOB W JPYTUX
ciyxamux (yB. [loctanoBnennem Muntpyna P® ot 21.08.1998 N 37) (m060e uznanue).

[IpodeccrnonanpHbIil  CTAaHIAPT CIEMUAIUCTA IO CBSI3M € OOIIECTBEHHOCTHIO.
IToxarorosinen PACO B 2014 r. URL: http://www.raso.ru/profstandart.php.

Jlumepamypa:
CocrosiHue HalMOHAJIBLHOW HMHAYCTPUU OOIIECTBEHHBIX CBsA3eH: moknan Poccuiickoit
aKaJIeMUu 00LIIECTBEHHBIX CBSI3€EH. M., 2014. C. 30-32. URL:

http://pracademy.ru/files/upload/1e/16/RAOS-
2014-%D0%B4%D0%BE%D0%BA%D0%BB%D0%B0%D0%B4.pdf.



http://www.raso.ru/profstandart.php
http://pracademy.ru/files/upload/1e/16/RAOS-2014-%D0%B4%D0%BE%D0%BA%D0%BB%D0%B0%D0%B4.pdf
http://pracademy.ru/files/upload/1e/16/RAOS-2014-%D0%B4%D0%BE%D0%BA%D0%BB%D0%B0%D0%B4.pdf
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Bonpoc 16. U3yuume munumanvnvie cmanoapmol kavecmsa (MCK) 6 obnacmu ceésseti ¢
00Uecm8eHHOCMbIO U peKomeHOyemyto aumepamypy. Kaxumu nosvimu menoenyuamu
HeobXo0UMo 00noaHuUms ykasautwiil 0oxymernm MCK?

Hcmounuku:

Munumanbuble  crangaptel  kadectBa (MCK). PaspaGoranbl  MexayHapoaHbIM
WHCTUTYTOM KadecTBa cBsizeii ¢ o0mecTBeHHOCThIO (MKIIP) 1 mpuHATH Ha BCeMUPHOM KOHTpecce
PR B Xenwcunku B utone 1997 r. // Uymukos A.H. Pexnama u cBs3H ¢ 00IIIECTBEHHOCTHIO: UMUK,
penytauus, 6pern. M., 2001. C. 259-284. (Ilpunoxenue 1)

Knaccudukammst PR-nesrensnoctn B Poccum (pemakmust 2013 1., B COOTBETCTBUH C
uccienoanreM «lIpodeccronanbHble YCIyTH U crienuanu3anus areHTcTB — diaeHoB AKOCy).
URL: http://www.akospr.ru/standarty-industrii/klassifikaciya-vidov-pr.

Jlumepamypa:
OcnosHas
Mewmopanaym AKOC o meronax ouenku kadecta PR-gestensroctn (KPI) / TOTOBOM
OTYET — 2015 / AKOC. M., 2015. C. 85-132. URL: http://www.akospr.ru/wp-
content/uploads/2015/12/AKOS REPORT 2015.pdf.
Hononnumenvras

Guidelines for Measuring the Effectiveness of PR Programs and Activities / The Institute
for Public Relations, Commission on PR Measurement and Evaluation. USA, University of
Florida, 2003. URL: http://www.instituteforpr.org/wp-

content/uploads/2002_MeasuringPrograms.pdf.

Bonpoc 18. Dmuueckue 0cHo8bl npogheccuoHanrbHOU 0eamenbHOCU 8 KOMMYHUKAYUOHHOTU
ompacau. Kaxue menoenyuu modicno nabarooamo, uzyuas smudeckue 0CHO8bl 0esmenabHOCHu
cneyuanucma no CeA3AM ¢ 00uecmeeHHocmbio?

Hemounuku:

Kogekc mpodeccuonanbHoro moseneHus: MexayHapoaHONH Acconuanuu Mo CBA3SIM C
obmectBeHHOCThIO (IPRA, 1961) // UymukoB A.H. Pexnama u cBsi3u ¢ OOIIECTBEHHOCTHIO:
UMHDK, peryTanusi, opena. M., 2001. C. 259-284. (ITpunoxxenue 1)

EBponeiickuii kogekc nmpogeccuonansHoro noseaenus B oosactu PR (CERP, 1978, 1989)
// Tam xe.

Poccuiickuit Konekc npodeccnoHanbHbIX U 3THYECKUX MPUHIMIIOB B 00JIACTH CBA3EH C
obmectBeHHOCTHIO (PACO, 2001) // Tam xe.

IIpoexkt Otmueckoro kojekca B cdepe kommyHukammid (2014 r1.). URL:
http://www.akospr.ru/wp-content/uploads/2015/03/AKOS_eticheskiy-kodeks 15.09.2014.pdf.

. Jlumepamypa:
rogooBom OTYET — 2015 / AKOC. M. 2015. C. 53-62. URL:
http://www.akospr.ru/wp-content/uploads/2015/12/AKOS_REPORT 2015.pdf.

Tema 2. Pevimuneu u npuxkiaoHvle uccied08aHus KOMMYHUKAYUOHHOU OMpPaciu

Bonpocut onsa ob6cycoenus:
Bonpoc  2a. Ilpoananusupyiime ucciedoganus KoMmyHuxamuenou ompaciu European
Communication Monitor (00un cmyoeHm Mmodcem 6blOpamev UCCAE008aHUE 3A O00UH 200).
Bvioenume ocnosnvie menoenyuu pazeumusi KOMMYHUKAYUOHHOU OMPACIU 3d PyOedcoM.

Hcmounux:


http://www.akospr.ru/standarty-industrii/klassifikaciya-vidov-pr
http://www.akospr.ru/wp-content/uploads/2015/12/AKOS_REPORT_2015.pdf
http://www.akospr.ru/wp-content/uploads/2015/12/AKOS_REPORT_2015.pdf
http://www.instituteforpr.org/wp-content/uploads/2002_MeasuringPrograms.pdf
http://www.instituteforpr.org/wp-content/uploads/2002_MeasuringPrograms.pdf
http://www.akospr.ru/wp-content/uploads/2015/03/AKOS_eticheskiy-kodeks_15.09.2014.pdf
http://www.akospr.ru/wp-content/uploads/2015/12/AKOS_REPORT_2015.pdf
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European Communication Monitor (2007-2015). URL: http://www.zerfass.de/ECM-
WEBSITE/.

Bonpoc 26. Ilpoananuzupytime ucciedosanusi kommyHukamusnou ompacau Holmes Report (0oun
cmyoOeHm Modicem 8blOpamsv 00HO Ucciedosanue). Bvioerume oCHOBHbIE MEHOeHYUU PA3BUMUS
KOMMYHUKAYUOHHOU OMPACU 3d PYOEHCOM.

Hcemounuk:
Holmes Report. URL: http://www.holmesreport.com/.

Bonpoc 26. Ilpoananuzupyiime omeuecmeeHHvle UCCIE008AHUL KOMMYHUKAMUBHOU OMpAciu
(00un cmyoenm modcem 6blOpameb 0O0HO uUcciedosanue). Bvloenume o0cHOBHble MeHOeHYUulU
Passumusi KOMMYHUKAyuorHou ompacau 6 Poccuu.

Hcmounuku:

Bropoit BCEPOCCUNCKHI pEUTHHT AKMP "TOP-COMM-2015". URL:
http://www.corpmedia.ru/rating/results/2015/.

Bropoit Hanmonanbsablit peUTHHT KoMMyHUKaunoHHbIX kommanuid (HP2K), 2014. URL:
http://pracademy.ru/reyting-nr2k.

Pesynbrarel uccnenoBanus «OcoOeHHOCTH pOcCUiCKOTO phiHKa PR-yciyr: crpykrypa,
JuHaMuKa,  cnenuanuzauus»,  2015. Ilpoegeno  AKOC wu  Sostav.ru.  URL:
http://www.sostav.ru/publication/pr-rynok-akos-17211.html.

TOZOBOM OTYET — 2015 / AKOC. M., 2015. C. 9-24. URL: http://www.akospr.ru/wp-
content/uploads/2015/12/AKOS REPORT 2015.pdf.

Uccnedosanus 6 pexnamuou unoycmpuu
Petitunru AKAP. URL: http://www.akarussia.ru/node/5025.
UccnenoBanuss AKAP. URL: http://www.akarussia.ru/knowledge/research.

Jlumepamypa:

KopropatuBHble koMMyHHKanmuu B Poccum: AHamM3 pblHKA 10 pe3ylbTaTaMm
uccnenoBanus TOP-COMM 2014 / Accomupanus AUPEKTOPOB 10 KOMMYHHUKAlUsIM U
KopropaTuBHbIM Meaua Poccun; moa obummM pyk-som U.B.UrnatseBa. M., 2015. 158 c.

CocTosiHME HAIIMOHAJIBHOW WHAYCTPHH OOIECTBEHHBIX CBsI3eH: mokian Poccuiickoit
aKaJeMuHn oOlIeCcTBEHHEBIX cBa3eil. M., 2014. URL: http://pracademy.ru/files/upload/l1e/16/RAOS-
2014-%D0%B4%D0%BE%D0%BA%D0%BB%D0%B0%D0%B4.pdf.

Mamepuanvno-mexnuueckoe obecneuenue 3auamusa. MyIbTUMEIUNHAS ayIUTOPUS HIIH
IPOEKTOP C HOYTOYKOM.

Hpakmuqeacoe 3arsamue.
Texnonozuu uccredo8anus u aHAIUMUKU 6 obiacmu pexknamsl u ceszell ¢
O6u4€CWl€€HHOCI’I1biO

Llenv  3amamus:  cHOPMUPOBATH y  CTYJIEHTOB TOTOBHOCTh K INPUMCHCHHIO
UCCIICJIOBATEILCKUX M aHAJIMTHYCCKUX TEXHOJOTMH B 00JIaCTH peKiIaMbl W CBS3CH C
0OIIIECTBEHHOCTBIO.

Dopma nposedenuss — Kpyriblid cToil. BeiOpaTh TeMy U MOATOTOBUTH YCTHOE COOOIIEHUE,
KeJlaTeJIbHO UCIOJIb30BaTh BU3YyaIU3alluu (MIUTIOCTPALIUH, IPE3EHTALIHIO).


http://www.zerfass.de/ECM-WEBSITE/
http://www.zerfass.de/ECM-WEBSITE/
http://www.holmesreport.com/
http://www.corpmedia.ru/rating/results/2015/
http://pracademy.ru/reyting-nr2k
http://www.sostav.ru/publication/pr-rynok-akos-17211.html
http://www.akospr.ru/wp-content/uploads/2015/12/AKOS_REPORT_2015.pdf
http://www.akospr.ru/wp-content/uploads/2015/12/AKOS_REPORT_2015.pdf
http://www.akarussia.ru/node/5025
http://www.akarussia.ru/knowledge/research
http://pracademy.ru/files/upload/1e/16/RAOS-2014-%D0%B4%D0%BE%D0%BA%D0%BB%D0%B0%D0%B4.pdf
http://pracademy.ru/files/upload/1e/16/RAOS-2014-%D0%B4%D0%BE%D0%BA%D0%BB%D0%B0%D0%B4.pdf
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Tema 1. Texnonoeuu meoua-ananiuza u Meoua-usmepeHuil

Bonpocul onsa 0b6cyacoenus:

1. Texnonozuu cbopa ungopmayuu u UHMEPHEM-NOUCKA C NOMOUbIO NOUCKOBLIX MAULUH
(Anoexc u Google): memoOdvt nocmpoerus 8blOOPKU UCMOYHUKOS C HOMOWDBIO J02UYECKUX
onepamopos.

Jlumepamypa:

Paiixman U. [IpakTtuka Meaua M3MEpeHMid: ayAuT, OTYETHOCTb, OLIEHKa 3(PPEKTUBHOCTH
PR. M.: Anbninna [Mabnummep, 2013. C. 35-86.

W HTepHEeT-CTpaHHUIIBI TIOAEPIKKHA COOTBETCTBYIOIIMX MOUCKOBBIX MAIIMH

2. Texmonoeuu coopa ungopmayuu c nomowwto 6a3 Oauuwvix CMU (HUnmeepym,
Meouanoeus, Public.ru, Factiva Dow Johnes, LexisNexis, SCAN): cpagnumenvuvlii anamu3
B03MONCHOCIEU U 02PAHUYEHULL UCNOTIb3OBAHUSL.

Jlumepamypa:

Paiixman U. [IpakTtuka Meaua M3MEpeHHid: ayAuT, OTYETHOCTh, OLIEHKAa 3(PPEKTUBHOCTH
PR. M.: Anbnuna [Ta6numep, 2013. C. 132-177.

WHuTepHeT-cTpaHulbl COOTBETCTBYIOMMX 0a3 nanHbix CMU

3. Texnonoeuu cobopa ungopmayuu no 6102am u COYUATLHLIM CEMIM.
Jlumepamypa:
Paiixman U. [Ipaktuka Meaua U3MEpeHHid: ayAuT, OTYETHOCTb, OLIEHKa 3(PPEKTUBHOCTH
PR. M.: Anbnuna [Ta6mumep, 2013. C. 177-212.

MeTpuKy IS aHATH3a coUanbHEIX Meaua / TOJOBOM OTUET — 2015 / AKOC. M.,
2015. C. 122-127. URL.: http://www.akospr.ru/wp-
content/uploads/2015/12/AKOS_REPORT 2015.pdf.

10 et uzmepenuii: spomoonusa win peposonus? M.: PR NEWS, 2015. C. 50-55. URL:
http://www.prnews.ru/about/ourexpertise/publications/booklet PR_News 2015.pdf.

4. Texnonocuu oyenxu s¢pgpexkmuenocmu PR-npoekmog: KonruuecmseHnnvle napamempul.
Jlumepamypa:

Paiixman U. [IpakTuka Meaua M3MepeHui: ayJuT, OTYETHOCTh, OleHKa 3(deKkTuBHOCTH
PR. M.: Anpniuna [Tabmumep, 2013. C. 262-309.

OneHka KOMMYHUKAIMI: MapaMeTpbl, METPUKHU, BBIOOP MoOKazaTeneil 3¢ (heKTuBHOCTH
(KPI) // TOAOBOM OTYET — 2015 / AKOC. M., 2015. C. 112-132. URL:
http://www.akospr.ru/wp-content/uploads/2015/12/AKOS_REPORT 2015.pdf.

10 mer w3mepenwmii: sBomtonms win pepomouus? M. PR NEWS, 2015. URL:
http://www.prnews.ru/about/ourexpertise/publications/booklet PR_News 2015.pdf.

5. Texnonozuu oyenxu s¢pgpexkmusnocmu PR-npoexmos: kauecmeennvie nhapamempbi.
Jlumepamypa:

Paiixman U. [IpakTuka Meana n3MepeHuit: ayJauT, OTYETHOCTh, OleHKa 3(deKkTuBHOCTH
PR. M.: Anpriuna [Tabmumep, 2013. C. 310-341.

OneHka KOMMYHUKAIMI: MapaMeTpbl, METPUKHU, BBIOOp MoOKazaTeneil 3¢ (heKTHBHOCTH
(KPI) // TOHOBOM OTYET — 2015 / AKOC. M., 2015. C. 112-132. URL:
http://www.akospr.ru/wp-content/uploads/2015/12/AKOS _REPORT 2015.pdf.

10 ner w3mepenuit: sBomorus wim peBomonsa? M. PR NEWS, 2015. URL:
http://www.prnews.ru/about/ourexpertise/publications/booklet PR News 2015.pdf.

6. Mapkemuneosvie unoexcol 8 meoua-anarumuxe: PR Value, EAV, Advertising Value
Equivalent, Single Issue Value, Media Outreach, Cost Per Thousand / Cost Per Mille u Target
Audience Reach.


http://www.prnews.ru/about/ourexpertise/publications/booklet_PR_News_2015.pdf
http://www.prnews.ru/about/ourexpertise/publications/booklet_PR_News_2015.pdf
http://www.prnews.ru/about/ourexpertise/publications/booklet_PR_News_2015.pdf
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Jlumepamypa:

Paiixman U. [IpakTtuka Meaua M3MEpeHMid: ayAuT, OTYETHOCTb, OLIEHKa 3(PPEKTUBHOCTH
PR. M.: Anbniuna [Tabnumep, 2013. C. 342-358.

Kpartkoe pyKOBOACTBO IO MequaaHatn3y u ouneHkn sddexrusrocta B PR // TOJOBOM
OTYET — 2015 / AKOC. M., 2015. C. 106-132. URL: http://www.akospr.ru/wp-
content/uploads/2015/12/AKOS _REPORT 2015.pdf.

10 ner wusmepenuii: sBomouus winm pesomonusa? M.: PR NEWS, 2015. URL:
http://www.prnews.ru/about/ourexpertise/publications/booklet PR News 2015.pdf.

7. Cnoocrvle cucmemul oyenku s¢ppexmusnocmu. «Labatty PR Measurement Tool u ezo
npoexkyuu Ha poccutickom puirke, Bycon Appraisal Tool.
Jlumepamypa:
Paiixman U. [IpakTuka Meaua M3MepeHui: ayauT, OTYETHOCTh, OlleHKa 3(deKkTuBHOCTH
PR. M.: Anpniuna [Tabmumep, 2013. C. 358-372.

Jlumepamypa no meme 1:
OcHosnast

Paiixman U. [IpakTtuka Meaua M3MEpeHMid: ayAuT, OTYETHOCTh, OLIEHKAa 3(PPEKTUBHOCTH
PR. M.: Anbnuna [Tabnumep, 2013.

Mewmopanaym AKOC o meronax ouenku kadectBa PR-nestensroctn (KPI) / TOTOBOM
OTUET — 2015 / AKOC. M. 2015. C. 85-132. URL: http://www.akospr.ru/wp-
content/uploads/2015/12/AKOS REPORT 2015.pdf.

10 ner wusmepenumii: sBomouus win pesomonusa? M. PR NEWS, 2015. URL:
http://www.prnews.ru/about/ourexpertise/publications/booklet PR _News 2015.pdf.

Hononnumenvnas
Matucon /I. Meaua-nuckype. AHanu3 Meaua-TeKcToB. XapbKoB: ['yMaHUTapHbBIN LEHTD,

2013.

JIaitnemanH P. M3Mepenus Mmequapuieing3: Kak oleHuTh Bkiag PR B ycriex kommanum.
M.: Bepuuna, 2006.

Yorcon T., Hobon Il. Meroasl onenku nesarensHOCTH PR-mogpaszaenenus kommaHuwu.
Jlyudmiee mpakTUYECKO€ PYKOBOJICTBO MO MJIAHUPOBAHUIO, UCCIEIOBAHUSIM U OLIEHKE CBS3EU C
obmectBeHHocThi0. M.: bananc busnec bykc, 2006.

Tema 2. Texnono2uu ucciedo8anusi ¢ UCHOAbL308AHUEM («OOJILUIUX OAHHBIXY

3aoanue:
[ToaroToBUTH MAOKIAA O BO3MOXKHOCTSX HCIONB30BAHUS «OONBIIMX JaHHBIX» B
KOMMYHHKATHBHOW WHAYCTPHH, a TAK)KEe 00 OCHOBHBIX HHCTPYMEHTAX aHAIIN3a:
Teradata Aster unu ananutuyeckas miaatdopma STATISTICA kommnanum StatSoft —
00paboTKa JaHHBIX
Aster Lens / Quartal Super Graphics / Gephi — Bu3yanuzanus JaHHBIX

Jlumepamypa:

®pouke b. Pepomronus B anaimrtuke. Kak B smoxy Big Data ymyummrte Bam Om3Hec ¢
MTOMOIIIBIO ONEepallMOHHON aHAUTUKU. M.: AnbrirHa [Tabmumep, 2016.

®opman J[x. Muoro nudp. AHanu3 601pIMX AaHHBIX Tpu oMoy Excel. M.: Anprninna
[TaGaumep, 2016.

Oponke b. Ykpomenue Oonpmux ngaHHBIX. Kak W3BIEKaTh 3HAHWUS W3 MAaCCHBOB
uHbOpMaIK C TOMOIIBI0 ITyOookoi aHanuTuku. M.: OOO TexHnonoruu pa3sutus, 2014.

Maiiep-lllenGeprep B., Kyksep K. bonbiue nannsie. PeBomtonusi, KoTropasi USMEHHUT TO,
KaK MbI )KUBEM, paboTtaeM u MbicauM. M.: Mann, MBanoB u ®epbep, 2013.


http://www.prnews.ru/about/ourexpertise/publications/booklet_PR_News_2015.pdf
http://www.prnews.ru/about/ourexpertise/publications/booklet_PR_News_2015.pdf

38

Maexkc /1., bpayn II. KmtoueBsie mudpsl. Kak 3apabortars Oomblue, UCIONB3YS JaHHBIE,
KOTOpBIE y Bac yxe ectb. M.: ManH, MIBanoB u ®@epbep, 2012.

KopeitHukoBa H. B. Online Big Data kak MCTOYHUK aHAIUTHYECKOH HH(pOpManuu B
online-uccienosanusx // Commonornueckue ucciuenosanusd. 2015. Ne 8. C. 14-24.

ITpoext The Art of Analytics ot komnanuu Teradata http:/www.teradata.com.ru/

The Open Graph Viz Platform http://gephi.github.io/

Mamepuaneno-mexnuueckoe obecneyenue 3anamus: MyJIbTUMEIAWNHAS ayAUTOPUS HIH
IPOEKTOP ¢ HOYTOYKOM.

Ilpakxmuueckoe 3ansmue 3
Texnonoz2uu hopmuposanss KOpROPAMUBHO20 UMUONCA OP2AHUIAYUU

Lenv 3anamua: copMUpOBaTH y CTYJIEHTOB T'OTOBHOCTh aHAIM3HPOBATH OCOOEHHOCTH
(hopMUpOBaHMSI KOPIOPATUBHOTO UMHU/KA OpraHU3al1u.

Dopma nposedenusi — aHaTN3 KOHKPETHBIX CITy4aeB (Keic-cTaan).

3aoanue:
1. BriOpate koMmmanuio (B KOTOpO BBl paboTaeTe WM KOTOpas BaM HHTEpECHA).
[Ipoanamu3upoBaTh HHGOPMAIIHMIO, PACIIOIOKEHHYIO Ha calime BHIOPAHHOM KOMITAHUH, a TAKKe
nyoauxayuu CMH, TOCBSIICHHBIE NaHHOW OpraHu3alydd, KOTOPbIE HUMEIOT OTHOIIEHHE K
MIOCTPOCHHIO KOPIIOPATUBHOTO UMU/IXKA M pUMeHseMbIM PR-cTparerusm (mpumepHsIii 3ampoc B
0aze maHHbIX «MHTErpym»/Menuanoruss WId TOMCKOBOM CHCTEME WHTEpHETa: «Ha3BaHUE
OpraHu3aliil MMHDK» WIH «Ha3BaHWe opraHusanuu PR», ocoboe BHHMMaHHWe oOpaTHTE Ha
MaTepuanbl u3nanui «kcnept», «Komnanusy, «Cekper pupmbny, «KommepcanTs-lenbru» u
T.IL.).
2. Hanmcatp KpaTkuit omuem o npogedennom ucciedosanuu (1-2 cTp.), oXapakTepu3oBaB
0COOEHHOCTH OCHOBHBIX COCTABIISIOMIMX KOPIIOPATUBHOTO UMHJIKA BEIOPAHHOW KOMIIAHUU:
* (upMeHHBIN CTHIIb OpTaHU3AIINH;
"  MUCCHS ¥ BUJICHUE;
= koprnopatuBHas puI0cOpus, IEHHOCTH WU MIPUHIMIIBI (KPEI0), KOTOPHIE TOIAKHBI
pa3fensaTh COTPYIHUKH JaHHON OpraHU3allny;
"  UCTOpUS/IETeHa;
"  KOPHOPATHUBHBIC «TEPOM», «APY3bsH» U «BPATH»;
"  KOPHOPATHUBHBIC TPAIUIIUU M PUTYAIIBI,
" npodecCHOHATBHBIN KOJECKC MOBEIECHHUS COTPYTHIKOB, APECC-KOI;
"  KOpPHOPATHBHBIC TPEHUHTH, CUCTEMa HACTAaBHHYECTBA W JPYTUE CTPATETHU
dopmupoBaHus aTMOChepbl  NMPHUBEPKEHHOCTH HOPMaM W TIPUHIUIIAM
OpraHU3allHH.
3. B 3akimodyeHne MCCIEeI0BaTEIbCKOTO OTYETa HEOOXOAWMO CHeNaTh OOIIUI 6618600 O
CTpaTEeruy MOCTPOCHUS KOPIIOPATUBHOT'O UMHJ[KA BEIOPAHHOM OpraHU3aIlNN:
. COBMAJACT JH Jcenaemvlil UMuOdHC KoOMIaHuu (00pa3, KOTOPBIA TpaHCIUPYETCs
pykoBoacTBoM u PR-cimyxOoii dyepe3 callT KOMIaHMM) C Meoua-umuodicem
(oOpazom kommanuu, KOTOpeid cioxwics B CMU) u ¢ peanvrvim umuoscem
KOMITAaHUY (BalllMMU TIPEACTABICHUSIMHU O KOMITAHUH)?

. KAaKOBbI, C Ballel TOYKU 3PEHUS, OOCMOUHCMEA U Hedocmamku W30paHHOMN
CTpATEruy MOCTPOCHUSI KOPIIOPATUBHOTO UMHIKA?

4. IlogroroButh 10-MHHYTHOE yCTHOE COOOIIEHUE O MPOBeACHHOU padoTe. JKenareabHO
OBITh TOTOBBIMH TPOJICMOHCTPUPOBATh HAMOOJIEE MHTEPECHBIC MJUTIOCTPATUBHBIC MaTEpPHUAIIBI,


http://www.teradata.com.ru/
http://gephi.github.io/
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pacroioKeHHbIE Ha caiiTe KOMITAHUHU, KOTOPBIE OTPAXKat0T TEXHOJIOTUH (POPMHUPOBAHUS UMHIKA
BbIOpaHHON KOMIIaHHH.

Jlumepamypa:
Yymukos A.H., bouapoB M.II., Camoiinenko C.A. Pexiiama 1 CBs3U ¢ OOIIECTBEHHOCTHIO.
[Ipodeccruonanbupie komnereHMU. YuebHoe nocodue. M.: Jleno, 2016. C. 94-105, 118-134.

Mamepuaneno-mexnuueckoe obecneyenue 3anamus: MyIbTUMEIAWNHAS ayAUTOPUS HIH
IPOEKTOP ¢ HOYTOYKOM.

Ilpakxmuueckoe 3auamue 4
Opeanuzayus e3aumooeticmsus PR-cneyuanucmog u meneosicepos no pexkiame ¢ KOMNaHuu

Llenesass ycmamnoexa: cGHOPMUPOBATH Y CTYJIEHTOB TOTOBHOCTh aHAIU3HPOBATH
OCOOEHHOCTH OpraHU3aIMH JAenapTaMeHTa 0 KOMMYHHUKAIMIM, a Takke B3aumojeicTBus PR-
CIIELIMAIIMCTOB U MEHEKEPOB MO peKIaMe BHYTPU KOMITAHHH.

Dopma npogedenuss 3aHAmMuUSA — AHAIM3 KOHKPETHBIX cly4yaeB (KeHc-cTaan).
CpaBHUTENbHBIN aHaNMU3 WHGOPMALMU U3 OTKPBITHIX HCTOYHHKOB O MOJENSIX OpraHu3aluu
KOPIIOPaTUBHBIX KOMMYHMKAIIUH, a TaK)Ke cTpaTerusx Bzaumozeictsus PR u peknamsl BHyTpu
KoMIaHuM. Takyke MOKHO MOATOTOBUTH JOKJIA, IPEACTaBUB HauboJiee HHTEPECHBIE PE3YJIIbTAThI
UCCIIEIOBaHMS B HATJISIIHOM hopme.

Tema ooxnaoa:
JlemapTamMeHT O KOMMYHHUKAIUSIM B CTPYKTYpE yIPABJICHHS] KOMIIAHUEH: TIO MaTepragam
ucciaenoBauusgs TOP-COMM 2014

Jlumepamypa:
KopnoparuBusle koMmMmyHukauumu B Poccun: AHanu3 pblHKa 10 pe3yJbTaTaMm
uccnenoBanus TOP-COMM 2014 / Accouumanus AUPEKTOPOB IO KOMMYHUKALUSM U
KOpropaTtuBHbIM Menna Poccun; noa obuum pyk-som M.B.MruateeBa. M., 2015. Paznen 2-3.

3aoanue:

1. IIpoananu3upoBatk HH(GOPMAIIHMIO, PACTIOIOKEHHYIO Ha caiiTe BbIOpaHHON KOMIaHHH,
00 ycTpoiicTBE ee enapTaMeHTa 0 KOMMYHUKALUSM.

2. Haiitu nyb6mukammn CMUM 006 opraHuM3anuu  KOPHIOPaTMBHOTO OTAeNa IO
kommyHuKalusaMm (PR, pexiname) BbiOpaHHOW opranu3auuu B MHTepHETE uepe3 MOUCKOBYIO
cucreMy wiu B 6aze manHbIX Integrum I[Ipodu/Menuanorus (mpumep 3ampoca: «Ha3BaHUE
opranmzaiu  PR»). CdopmupoBaTe KpaTKyl0 BBIOOPKY HaWIEHHBIX MaTepuanoB (c
yKa3aHHUEM UCTOUYHUKOB).

3. OGoOmHUTE pe3ynbTaThl MUCCIEAOBAHHS B KPAaTKOM OT4YeTe, oOpalias BHHUMAaHHE Ha
CJIEIyIOIINE MOMEHTBI:

- CKOJIbKO Y€JIOBEK 33/IeICTBOBAHO B IETIaPTAMEHTE [10 KOMMYHHUKALIUSIM; €CJIM HE YKa3aHO
KOJIMYECTBO COTPYAHUKOB, IIEPEUNCIIUTE IEPCOHAIBHBII COCTaB PyKOBOJCTBA J€NapTaMEHTa,
yKa3aHHbII Ha caliTe, U COCTaBbTE MIPUMEPHYIO OPTaHU3ALUOHHYIO TUarpammy;

- KakoBa ero crpykrypa, €CTb JIM CHEUUAIN3UPOBAHHBIC NOAPA3ICICHUS BHYTPU
JeTapTaMeHTa 10 KOMMYHHUKAlusaM (Wiau (YHKIMH pPa3sBUTHA OOIIECTBEHHBIX CBS3EH
pacripeiesIeHbl MEXy HECKOJIBKUMHU OT/I€JIaMU KOMITAaHUH);

- Hackonbko 3HauMMoe MeCcTO B KOMIIAHMM 3aHUMAeT IJlaBa JenapTaMeHTa I10
KOMMYHHKAIUSIM (KOMY OH MO/I0TYETEH);
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- KakoBbl OCHOBHBIE (DYHKILIMH JieapTaMeHTa 10 KOMMYHHUKALUAM (TI0 MyOIuKausM oo
OpraHM3aIliN);

- XapakTtep B3auMmojeicTBus PR-crenmamucroB M MeHeIKepoB IO pekiame (1o
Marepuaiam caiiTa ¥ myOIuKanusM 00 OpraHu3aInmn).

4. B 3aKIII0YEHUH MCCIIE0BATENBCKOIO OT4YeTa HEOOXOAMMO cheNaTh OOLIMI BBIBOJ O
cmpamezuu opeanuzayuu ynpaeienus PR-oeamenvnocmuio (saBngercsa nmu PR uenTpanpHoi
¢yHKIMEH ynpaBieHHs, MEXaHU3MOM IOAJEPKKH MAapKETHHIOBOM CTpaTerud KOMIAHMHU,
BXOJUT B COCTaB MHTEIPUPOBAHHBIX KOMMYHUKAIUIN) U 83aumooeticmseuu PR-cneyuanucmog
U cneyuanucmog no pekiame B JAHHBIX OPraHU3alUAX (ONMPEAEIUTh UX 30HY COBMECTHBIX
JEUCTBUM U 30HY OTCHIIMAIBHBIX KOH(IUKTOB).

5. TloaroroButh 10-MuHYTHOE coOOIIeHHEe O TpoBeneHHON pabote. XKenarenbHO
MIPOJIEMOHCTPUPOBATh PEKOHCTPYHUPOBAHHYIO CXEMY OpraHM3aliii KOMMYHHKaluil B
BBIOpAHHOW KOMITAHUU U APYTUE UHTEPECHBIC MaTEPUAIIbI.

Jlumepamypa:
OcHoBHas

¢ YymukoB A.H., bouapoB M.II., Camoiinenko C.A. Pexiama 1 CBsi3u ¢ OOIECTBEHHOCTHIO.
[Ipodeccronanpupie koMmnereHUU. Y4yedbHoe nocodue. M.: Jleno, 2016. C. 37-61.

JlomonHuTENbHAS

e Katmun C. M. I1abnuk puneitns. Teopus u npaktuka / C. M. Katnum, A. X. Cenrep, I'.
M. Bpym. M., 2003. C. 83-129.

o Jlxedxunc @., Anun JI. [Tabnuk puneiinaz. M.: FOuutu-/lana, 2003. I'naBa 3. Otaenst
nabJIuK pUIICHIIIHS.

e AxcenoBckuit [I. . PR ans 3akazumka: Ilpunnunsr pabotsl ¢ PR-cnenumanuctom. M.,
2009. Paznen 3. Pecypcest PR-nesrensnoctu, nonpasnens 3.1., 3.2., 3.8.

Mamepuanvno-mexnuyeckoe obecneuenue 3anamus. MyIbTUMEIUMHAS ayAUTOPHS WIN
IPOEKTOP C HOYTOYKOM.

Ilpakxmuueckoe 3auamue 4
Ananuz mexnono2uii pekiamsl u céssell ¢ 00uecmeeHHOCmMbIo

Llenesass ycmanosxka: cPOPMHUPOBATH Yy CTYJEHTOB TOTOBHOCTh aHAJIU3UPOBATh
TEXHOJIOTMH PEKJIaMBbI U CBSI3€H € 00111ECTBEHHOCTHIO, IPUMEHSIEMbIE KOHKPETHOM OpraHu3anyen.

Dopma npoeedenus 3aHAmMuUA — AHAIU3 KOHKPETHBIX CIydaeB (KeHcC-CTaaH).
CpaBHMTENbHBIM aHATU3 UHPOPMALMU U3 OTKPBHITHIX MCTOYHUKOB O TEXHOJOTMAX PEKIaMbl U
CBsI3€l C 0OIIECTBEHHOCTHIO, MPHUMEHSIEMbIE KOHKPETHON OpraHu3ainei.

3aoanue:

Ha ocHoBanuu maTepuanoB opHUIHAILHOTO caiiTa KoMnanuu 1 myonukaiuii B CMU o Heit
BBIZICIUTE  OOIIECTBEHHBIE  TPYNIB, C  KOTOpbIMH  paboraer kommaHus. Kakue
KOMMYHUKAI[MOHHbIE KaHaJbl MCHOJbB3YET JIaHHAsi KOMIIAHUS JJI1 B3aMMOJEHUCTBHS C KaXIOH
oOuiecTBeHHOM rpynnoi? Kakue kiroueBble COOOIEHUSI JOHOCSTCS 10 OOLIECTBEHHBIX TPYyII?
CocTaBbTe I€pE€UCHb MPUMEHSEMBIX KOMITAHUEH TEXHOJIOTHH pEKJIaMbl M CBSI3€H C
OOIIECCTBEHHOCTRIO W 3alOJIHUTE IMA0JIOH-Opranu3arop. Kakwe noCTOMHCTBA M HEAOCTAaTKU
NPUMEHSEMBIX TEXHOJOTUH Bbl MoOxeTe cdopmynupoBats? I[Ipomemonctpupyiite Hamnbolee
MHTEPECHBIE IPUMEPBHI.

Llabnou-opeanuzamop.


http://evartist.narod.ru/text10/33.htm
http://evartist.narod.ru/text10/33.htm
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OO0mecTBeHHbIC Kommynunkatuusl | KinroueBbie TexHoI0rNH peKJIaMbl
rpynnbl € KaHaJIbI co001IeHHsA U CBSI3EH C
001IeCTBEHHOCTBIO
Jlumepamypa:

YymukoB A.H., bouapoB M.IL., Camoiinenko C.A. Pekiama u CBsi3H ¢ OOILIECTBEHHOCTHIO.
[Ipodeccnonansubie KOMIIeTeHIUU. Y4eOHOe Tocobue. M.: [lemo, 2016. C. 268-299.

Mamepuanvno-mexnuueckoe obecneuenue 3aHAMuUA; MyIbTUMEIUNHHAS ayAUTOPUS WIH
IPOEKTOP C HOYTOYKOM.

Ilpakmuueckoe 3anamue Ne6
Hnnosayuu 6 0bracmu mexHono2ull pekiamul U ces3ell ¢ 00uecmeeHHOCMbio

Llenv  3amamusa: chOpMHpPOBATH Yy CTYJEHTOB TOTOBHOCTh CTaTh «aHTEHHOI,
yJIaBIUBAIONIECH EPEMEHBI», a TAK)Ke CIIOCOOHOCTH K MOCTOSHHOMY CaMOOOY4EHUIO.

Dopma nposedenuss — Kpyriblid cTosl. BeiOpaTh TeMy M MOATOTOBUTH YCTHOE COOOIIEHHUE,
KeJlaTeJIbHO UCIIOJIb30BaTh BU3YyalIU3alluu (MIUTIOCTPALIUH, IPE3CHTALIHIO).

Tema 1. Unnosayuu 6 ooracmu mexnonozuil PR, Digital u Event.

Bonpocwt ons obcyacoenus:
Real time PR — B3auMoelicTBrE ¢ 00IIIECTBEHHOCTHIO B PEIKUME PEATLHOTO BPEMEHH.
2. «Yoepuzamus» (mMIKUTATU3AIIHS ) OTHOILIEHUU MEXTY KOMITaHUEN u
OOIIECTBEHHBIMU IPYIITIaMU: aBTOMATH3aIUs HHIUBU Y ATbHOU PabOTHI ¢ peropTepoM
Pressfeed u np. mporpaMMHBI€ aHAIOTH.
IefiMmudukanyst 1 KpaJCOPCHHT BO BHYTPEHHUX KOMMYHUKausx: [Ipsuauku, Pemna.
4. KomaHna Kak KOMMYHHKAIMOHHBI pecypc («IOCTbI», «aJBOKATBD) OpeHna).
BriroueHne B KOMaHAy pa3paOOTKH KOMMYHHKATOpPa, JUICPOB OOIIECTBEHHOTO
MHEHUS 1 KypPHAIUCTOB.

[a—

(98]
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5. T'uGpuaHble MepoNpHUATHS KaK MOCIEACTBUE CpaliBanus Texnonoruii Event u Digital.

Mamepuanst 0151 NOO20MOBKU:
Kypnan u npesentauuu konpeperuu Fresh Russian Communications Conference 2016
B oHOM apxuBe https://yadi.sk/d/I[UVhSpTarC40G
Buneo Beictymuienuit Ha caiite Fresh Russian Communications Conference 2016 http://frc-
conf.com
Matepuasl 10 BHIOpaHHOM TeMe, TOCTYITHbIE B UHTEPHETE.

Tema 2. TexHOIOTUU CTOPUTEIUIMHTA B 00JIACTU TEXHOJIOTUN PEKJIAMBI M CBSI3€H C
00IIIECTBEHHOCTHIO

Yacte 1: TeopeTnueckas

Bonpocul ons ob6cyscoenus:
Story-telling kak HOCUTENb U EPEAATYMK KOPIIOPATUBHBIX 3HAHUH.
OO6pareHre K SMOIMAM KaK BaKHbIN 2JIEMEHT 9KOHOMUKHU BHUMaHUSI.
CrpykTrypa 1 GyHKIMH UCTOPUHU. APXETHIIbI, HCIOIb3yEeMbI€ B IOBECTBOBAHUU.
Nudorpaduka kak rpapuueckas HICTOpHUSL.
®opmyna SUCCES. TpancMmenanbHOCTb CTOPUTEIUIMHTA.

Jlumepamypa:

Makku P. Uctopust Ha MWIITMOH 10u1apoB: MacTtep-kiiace Juisi CLIEHAPUCTOB, MUACATENEH
U He Tojbko. M.: OOO "Anenuna HOH-¢GukH", 2014.

Mo3sxeropos C.B. Merononoruueckie OCHOBaHUS CTOPUTEIUIMHIA B KOHTEKCTE
UCCIICIOBAaHUS  JIMYHOCTHBIX ~ HappatuBoB //  CoOLMOJOrHsA:  METOAOJNOTHS,  METOJBI,
MateMatuueckoe moaenupoBanue. 2013. Ne 37 (uronb-nexadps). C. 104-125.

Jloroc. 2015. Ne 3.

Cwmukuknac M. Uadorpaduxa. KoMMyHHKaus ¥ BIUSHUE NPU MOMOIIK U300pakKeHUH.
CII6.: Iutep, 2013.

Yactp 2: npakTuyeckas

3adanue:

Ananuz mexuonocuii cmopumennunea. BelOpaTh TpaHCHAIIMOHAJIBHYIO KOMIIAHHIO, TOCMOTPETh
Ha ee caiite pasgen features miam our stories. [IpoaHanmu3upoBaTh copepikaHue, CTPYKTYpy U
CpeICTBa HECKOJIBKUX UCTOPUH TI0 BBIOOPY CTYACHTA.

Busyanenvii cmopumennune kax cpeocmeo pasvAcHeHus NOAUMUKU KOMAAHUU (STUUECKUH
KOJIEKC, MPOTOKOJI MCIOJb30BAaHUS COLMAIbHBIA ceTeld W T.[.) coTpyaHukaM. [lpumeps ans
aHanu3a: miakaThl, KOMUKChl komnanuil Cesepcranb, Boehringer Ingelheim.

MamepuaﬂbHO-mexHuueCKoe obecneuenue 3aHAMUA. MYHBTHMCHHﬁHaH aAyJuToOpust W
IPOEKTOP C HOYTOYKOM.


https://yadi.sk/d/lUVh5pTarC4oG
http://frc-conf.com
http://frc-conf.com
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