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1. TMosicHuTENbLHAA 3ANMUCKA

1.1 lesab ¥ 3212494 AUCHUNIHHBI

L{esib AMCIUTUIMHBI - J1aTh 00YYArOIIUMCS TTyOOKHE TEOPETHUSCKUE U TIPAKTUUCCKUEC 3HAHMUS,
YMEHHUS U HaBBIKH COBPEMEHHOTO KOMMYHHMKAIIMOHHOTO MEHE/DKMEHTa B TipodeccHoHaibHoi chepe,
MOATOTOBUTH MAarucTpa, 00J1a1al0Mero 3HaHUIMH 0 KOMMYHHKAITMOHHBIX TIPOIeccax;
poeCCHOHATBLHBIMU KOMIIETSHITUSIME, HEOOXOIUMBIMU JIJISI OCYIIIECTBIICHUS ICATEIBHOCTH 110
YIPABJICHUIO0 KOMMYHHKAIIUSIMHU.

3ajauu TUCHUTIIUHBI:

® (00ydeHHe COBPEMEHHBIM MOaX0aM, GopMaM U METOAaM KOMMYHHUKAIIHOHHOTO MEHEKMEHTA
KOMITaHUH B NMPO(ECCHOHALHOU cdepe;
® 00y4YeHHE MarkucTpoB MeETOAaM MPO(ECCHOHATBHON OIICHKH aJIbTEPHATHBHBIX BapUAHTOB B
npodeccnoHanbHOM cdepe BbIOOpa ONTUMAIBHOTO M3 HUX B 3aBUCHMOCTH OT KOHKPETHBIX
PBIHOYHBIX yCIIOBHIA;
* (QopMHpOBaHHWE Yy MAarucTpoB TIOHUMaHHS CTCIICHH  MOPAJbHOH, OTHYECKOW U
poeCCUOHATILHON OTBETCTBEHHOCTH 32 CBOM PEILICHUS U JICHCTBHSI,
® TOJArOTOBKa MpOo(ecCHOHANIOB, CIMOCOOHBIX HA OCHOBE IOJNYYEHHBIX 3HAHUW TBOPYECKH,
OlEepaTUBHO, OOOCHOBAaHHO NPHUHUMATh OOOCHOBAaHHBIE pEHICHHWS IO  BOIpPOCAM
KOMMYHHUKAIIHOHHOTO MEHE/DKMEeHTa W 3()(PEeKTHBHOTO WCIONB30BaHUS KOMMYHUKAIMA B

npodeccuoHaIbHOM chepe.

B ciaydae, eciu ()ucuunfzuna peanuszyemcs Ha UHOCMPAHRHOM A3blKe, Heobx00uUMo >mo yKasameo.

1.2. IlepeyeHb IVIAHMPYEMBbIX Pe3yJabTATOB 00y4YeHUS MO TUCHHUILUIHHE, COOTHECEHHBIX C
HHINKATOPAMM JOCTHKEHUSI KOMIIeTeH i

Komnemenyus Hnouxamopel komnemenyuti Pezynomamur 06yuenus
(k00 u (K00 u HaumeHoB8aHuUe)
HAuMeHo8anue)

OIIK 4. Cnoco6en | OIIK.4.3. VYupasnser | 3nams.
PYKOBOAUTH MPOEKTHOM | MPOEKTaMU u Ou3Hec- | - CYHIHOCTb, COJICpIKAHUE,
u MPOLIECCHOM | Mpolieccamu, UCTIONB3YS 3HaYe€HNUEe KOMMYHUKAIIMOHHOTO
JeSATEIbHOCTHIO B | COBPEMEHHbIE MOJIeNN MEHEKMEHTA, TEHACHIIUU €T0
OpraHu3aIiu C | nuaepcTna, UHCTPYMEHTHI pa3BUTHUS B POCCUICKOM U
HUCTIOJIb30BAHUEM TalM-MEHEIXMEHTA, MEXKIYHAPOJHON IPAKTHUKE;
COBPEMEHHBIX MPaKTUK | 3)PeKTUBHBIC - CTPYKTYpY U 3aJauu
yIpaBJeHUs, KOMMYHUKATHUBHBIE (YHKITMOHAIIEHOTO
JTUAEPCKUX U | IPAKTHKH, TEXHOJIOTHH Moipa3/iesieHus
KOMMYHHUKATUBHBIX OepeKIIMBOTO TTPOU3BOJICTBA, KOMMYHUKAIMOHHOTO
HABBIKOB, BBISBISTh U | KIMEHTOOPHUEHTUPOBAHHbBIE MEHEI)KMEHTA;
OIICHUBATh HOBBIE | TTOAXO/BI, Ymemu:
PBIHOYHBIE cOamaHCUPOBAaHHYIO CHUCTEMY | - pa3pabaThIBaTh
BO3MOKHOCTH, noKazaTeJsieu KOMMYHHKAIIMOHHYIO TIOJIUTUKY




pa3pabarbiBaTh
CTpaTeruu CO3JaHusl U
pa3BHUTHSA
WHHOBAIIMOHHBIX
HaIlpaBJICHUN
JeSITeNIbHOCTH u
COOTBETCTBYIOIINE UM
OM3HEC-MOIENH

U CTPATETUYECKUN IUIaH
KOMMYHHKAIMH KOMITaHHH;
Braoemy:

- HAy4YHBIMU IPUHIUIAMU U
METOJIaMH KOMMYHHUKALIUOHHOTO
MEHEJDKMEHTA;

- YMEHHMEM OPraHu3aluu
KOMMYHHKAIIMOHHBIX CBS3EH C

OpraHu3anui IIPECCOM U IPYTUMHU CPEACTBAMU
MaccoBoi nHpopMaIuu

[IK-3. Crnocoben | IIK 3.1 Opranusyer nposenenue | 3namo:

OCYIIECTBIIATH BCTPEY U [IEPETOBOPOB C BH[IBI CPEJICTB KOMMYHHKAIIHH;

yIpaBJeHHe 3aMHTEPECOBAHHBIME CTOPOHAMH | CTPYKTYPY ¥ IPUHIIHIIBI OPTaHH3aIHK

aJIMUHUCTPATUBHOM, C HCTIOJIb30BaHUEM Pa3ITUIHBIX aJIMUHUCTPATHUBHOM,

XO3SIMCTBEHHOH, CPEJCTB KOMMYHUKAIUH JIOKYMEHTaIMOHHOM

JIOKYMEHTaIMOHHOM u 1 OPTaHU3ALMOHHON MOIIEPKKU

OpraHu3allOHHOU | Vmemsp:

IO IIEPKKOH HCTIONI30BaTh KOMITBIOTEPHBIE

Oopranuvsanuu IIporpaMmal JJid BEACHUA YUCTaA,

CUCTEMATU3aLUY U aHAJIN3a JAHHBIX,
cocTaBiieHUs 06a3 JaHHBIX, BEACHUS
JTOKYMEHTO000pOTa, CIIPaBOYHO-
[IPaBOBBIE CUCTEMBI;
| pUMeHsITh pecypchl HHQOPMAIIMOHHO-
TEJIEKOMMYHHKAIIHOHHON CETH
HHTepHeT, OPrTEXHUKY
Braoemy:
HAaBBIKaMH HCIOJIb30BaHUs
Pa3IM4HbIX CPEACTB KOMMYHUKALIUU

[1K-3.2. Pa3pabarbiBaet u
BHEIPSIET JIOKAJIbHBIC
HOPMAaTHUBHBIE aKThl

U perIaMeHTUPYIONINE
JIOKYMEHTBI, 00eCTieyBacT
peanuzaiuo
JIOKYMEHTAI[MOHHOHN 1
OpraHU3alUOHHON MOTUTHKU
OopraHu3alnuu

3names:
| HOpMATHBHBIC IIPABOBBIC AKTHI
Poccuiickoit @enepanuu,
periaamMeHTrpyolme paboTy OpraHoB
YIPaBICHHUS XO35IICTBEHHOTO
00IecTBa, IpaBa aKIIMOHEPOB
(Y4acTHUKOB), TOPSAJOK pean3aluu
KOPIIOPATUBHBIX MPOIIETYP, PACKPBITHS
| ¥ IPEOCTaBIEHUs MH(OPMALIUH;
OTIBIT POCCUHCKUX U 3apyOeKHBIX
OpraHM3alui 10 Pa3BUTHIO MPAKTHKU
KOPIIOPATUBHOTO YIPaBICHHS
Ymemo:
| aHAM3HPOBATH H3MEHEHNS B
KOPIIOPATUBHOM 3aKOHO/IaTEIbCTBE
Poccuiickoit @enepanuu, NpakTHKE
KOPIIOPATUBHOTO YIPAaBICHHS
POCCHICKUX U 3apyOeKHBIX
XO3SIICTBEHHBIX OOIIECTB Ha MPEeIMET
WX BIUSHUS Ha XO34MCTBEHHOE
OOILIECTBO H €Tr0 aKIIHOHEPOB
(y4acTHUKOB);
Braoemy:
" CpelCTBaMH H HHCTPYMEHTAMH OLCHKH
CUCTEMBI KOPIIOPATUBHOTO
YIpaBJICHHS,




JYYIIMMU TIepeAOBbIMU MTPAKTUKAMHU
KOPIOPATUBHOTO YIPaBICHMUS,
COOTBETCTBYIOIINMH O’KUAAHUIM
aKIMOHEPOB (YYaCTHHUKOB)
XO3AHCTBEHHBIX OOIIECTB

1.3. MecTo icuMIJIMHBI B CTPYKTYpe 00pa3oBaTeIbHOI MPOrpaMMbl

HuctumnuHa «KOMMYyHUKAalIMOHHBIA MEHEDKMEHT» OTHOCUTCS K 00s3aTelbHOW 4YacTu OJioka
JTUCIUTIIMH y4eOHOTO TIIaHa.

Jns ocBoeHus: IUCHUIUIMHBI «KOMMYHUKAIMOHHBIA MEHEKMEHT» HEOOXOIUMBI 3HaHUS,
YMEHUS W BJaJCHHS, CPOPMUPOBAHHBIE B XOJI€ M3YUYCHHS CICAYIONINX IUCIUIUIMHBI «JIuaepcTBO u
KoMaHA000pa3oBaHue». B pe3ynbraTe OCBOCHUS MUCHUIUIMHBI (DOPMHUPYIOTCS 3HAHHUS, YMEHUS H
BIIQJICHUSI, HEOOXOIUMBIC I W3YYCHHS CICAYIOIMUX JTUCHUIUIMH W TMPOXOXKACHHUS MPAKTHUK:
«MapkeTuHroBOe oOecrieueHrne MPOoeKTa», HayYHO-HCCIeAoBaTeIbcKas paboTa, 3alluTa BHITYCKHON
KBATHU(UKAIIMOHHON pabOThI, BKIIIOYAs MTOATOTOBKY K 3aIUTE U MPOIIEAYPY 3aIIUTHI.

2. CTpyKTYypa TUCHUNJIMHBI
O6mmas TpyA0EMKOCTh TUCHUTUTHHBI COCTaBIseT 3 3.¢., 108 akageMuueckux 4yacos.

CTpyKTypa AMCUHUILIMHBI IS 0YHO-3204HOi (hOpMBI 00yUeHH s

O0bemM auctUIIMHBL B (OpME KOHTAKTHOW pPAOOTHI 0OydYaromuxcsi ¢ TeAaroruiecKuMu
paboTHUKaMu ¥ (WJIK) JHUIIAMH, TPUBIEKAaEMbIMH K pealu3alliu oOpa3oBaTeNbHOW MpOrpamMMbl HA
WHBIX YCIIOBHSIX, TIPH MTPOBEICHUH YICOHBIX 3aHATH:

Cemectp | Tun yueOHBIX 3aHATHIA KommuectBo
4acoB
1 Jlexkumu 12
CeMUHApbI/J1a00paTOPHBIE PAOOTHI 12
Bceero: 24

O0bem TucuUIUIMHEBL (MOIYJIs) B (hOpME CaMOCTOSITEIbHOM paboThl 00Y4arOIMXCSl COCTABIISAET
66 akaJeMHUYeCKHUX 4acoB, KOHTPOJb (3Kk3aMeH) 18 yacos.

CTpyKTypa IMcUMIVIMHBI 1JIs1 3204HOH GopMbl 00yUeHus:

O0beM auCUMIUIMHBL B ()OpME KOHTAKTHOM paboThl OOydaromUXcsi C MeAarorn4ecKuMH
paboTHMKaMu W (WJIM) JMIaMH, TPUBJICKACMBIMH K pealn3aliil 00pa30BaTeNIbHOW MPOrpaMMbl Ha
UHBIX YCJIOBUSIX, IPU IPOBEACHNHU YUEOHBIX 3aHATUI:

Cemectp | Tun yueOHBIX 3aHATHIA KomuuecTBo
4acoB
1 Jlexun 4
CeMUHApbI/J1Ta00paTOPHBIC PAOOTHI 8
Bceero: 12




O6bem nucuMIUIMHEBL (MOYJIs) B (hOpME CaMOCTOSITEIbHOM paboThl 00YYaIOIMXCSl COCTABIISAET

87 akaJieMUYECKUX YacOB, KOHTPOJIb (IK3aMeH) 9 yacos.

3. Conep:xkanue IUCHHUIIHHbBI

HaumenoBanmue pa3aeia
JTACHUILTNHEI

Conep:xkanue

KoMMyHHKAIIMOHHBIM MEHEIKMEHT
Y €ro poJjib B CTPATETUH
yYIpaBICHUS OpraHu3aluei.
Tunonornueckue MOJICIIN
KOMMYHUKAI[MOHHOT'O
MEHEDKMEHTA

KoMMyHHKaIMOHHBIM MEHE>KMEHT KaK
caMOCTOsITeNIbHAasT TpodeccroHanbHas JeATebHOCTh
CyOBEKTOB M OOBEKTOB 3KOHOMHUYECKOU CUCTEMBI. Poiib
KOMMYHHUKAIIMOHHOTO  MEHEDKMEHTa B  OOMEHe
uHpopManver, 3HAHUSAMH U  UHTEIUICKTYaJlbHOM
COOCTBEHHOCTEIO.

KoHnenuuu mnponaranapl, TEOPUU «IMAOIUK
puwielimH3» 1o AiBu Jlu, 3.bepueiicy, C.bmaky,
Jx.I'pronury. Monenu cBsizeld ¢ OOILIECTBEHHOCTHIO
Jlxeitmca I'pronunra u Topgma XaHTa: areHTCTBO IO
CBA3SIM C  IIPECCOM;  OOIIECTBEHHO  3HAYMMas
nH(pOpMAaIus; JIBYCTOPOHHSIS aCUMMETPHUSI;
JIBYCTOPOHHSII CHMMETPUS.

CuryanmonHas
KOMMYHUKAIUSIMHU.
«OJTHOCTOPOHHEE

MOJIEJTb
KBampatsl
JBIDKEHUE»  —
«OJTHOCTOPOHHEE JIBUKEHUE» -(BIIMSTHUEY;
«JIBYyXCTOPOHHEE  JIBIDKEHHE» —  «OTKPOBEHUEY;
«JIBYXCTOPOHHEE JBUKEHUE»-«BIIUSIHHUE.
KomMMyHUKallMOHHBIA MEHEKMEHT U CBSI3U C
0011eCTBEHHOCThI0. KOMMYHUKaIIMOHHBIN
MEHEDKMEHT U TTPOOIeMbl MAHUITYJIUPOBAHUS
OOIIIECTBEHHBIM CO3HaHUEM. MeTobl
MaHHUITYJIUPOBAHUS OOIIECTBEHHBIM MHEHUEM.
KoMmMmyHHKanimoHHast MOJIUTUKA IO OTHOILIEHHIO K
HedopManbHONH KOMMYHHKAMU. CIryXu 1 MUQBI.
[Iponaranna u nHOOpPMAITMOHHBIC BOWHBI, YEPHBIN
PR».

yIIpaBICHUSA
MOJEIIUPOBAHUSA:
«OTKPOBEHHEY;

[IpuHIMOBI OpraHU3alvy U
CTpaTeTU4ecKoe ITaHUPOBAHHUE

s dexTuBHOTO
KOMMYHHKAIIHOHHOTO TIpoIiecca Ha
IpEeATPUATHH

KoMMyHHMKaMu MeXIy YPOBHSIMH YIIPaBJICHHUS
u nonpazaeneHussMu. KoMMyHHMKallMOHHBIE KaHaJIbl.
NudopmanroHHoe, aIMUHUCTPATUBHOE, TEXHUYECKOE
B3alMO/JICVICTBHE CcyOBEKTOB YIIPaBJICHYECKOU
NesITebHOCTH. PaznoobOpa3zHble CHocoOBbI
KOMMYHHKAIIMOHHOTO BO3/1€HCTBHUS.

OcobenHoctu KOMMYHHUKAIIHOHHOT'O
MEHEPKMEHTa npu moadope, MpHeMe, aJanTaluu
KaJJpOB, MOBBILIICHUN KBaIU(PUKALNUU, TPOIBUKEHUH 110
ciyx0e, yBOJbHEHUU COTpyIHUKOB. Pabotra ¢
NEPCOHAJIOM B KPHU3HMCHBIX CUTYalUsX, pa3pelieHue
KOH(IIMKTOB B pPabOYMX KOJUIEKTHBaX. PerymspHoe
UCClIeIOBaHHE OTHOILICHHsI MEpCOHaja K OpraHu3aluu
u MEHE/IKMEHTY. [locnenoBarenbHOCTH u
peryiaspHocTb KoMMyHuMKauui. Ilepconndpukanus u
HCKPEHHOCTh KOMMYHHMKAIlMH, MX JIMYHBIA Xapakrep.
[Tonynspusanys NEpCHEKTHB Pa3BUTHsSL OpraHU3allUu.




VHHOBAaIMOHHOCT, M KPEaTUBHOCTH B  BhIOOpE
KOMMYHUKAllMOHHBIX pewmeHuid. [lomuueHTtpusm u
MYJIbTUHAIPABICHHOCTh KOMMYHHKAIUH.

OcoGenHoctu KOMMYHHUKAIIMOHHOTO
MEHEP)KMEHTa B  MEXKIYHAPOJIHOM  JEATEIBbHOCTH.
[IpoGieMbl MEHEIKMEHTA B YCIOBHSIX INI00ATN3aluU U
MEXKIYyHAPOAHOU uHTEerpauuu. MHTepHET Kak HOBas
KOMMYHUKaTUBHAs cpefa.

[IpuHIUIIBI  CTPAaTETHYECKOro IJIaHUPOBAHMUS.
KopnoparuBnas crtparterusa. Ilapagurma crtparteruu
Kopnopauuu Bunbsma I'mroka. YeTslpe Tvma ctpareruu
KOpIIOpaInH. Crparerus pocrTa. Crparerus
CTaOMIIBHOCTH. Crparerus 00OpOHBI.
Komb6unupoBanHas crpaTerus.

Hepapxuueckue  ypOBHU  CTPaTETHYECKOTO
IUTAaHUPOBaHMs. JTambl pa3pabOTKH CTPATETHUYECKOro
IUIaHA W €ro CcTpykrypa. DopMyIuMpoBKa MHUCCHUH,
BUJICHHS, 1Ileleli W 3amad. Bwuasr 1memein B
KOMMYHUKAIIMOHHOM TUTAHUPOBAHUM: LEIU BIUSHUS U
nenu Bbixoja. HampaBnenust cOopa mHpopManuu st
(hOpMYJIMPOBKH KOMMYHUKATUBHON CTPATETHH.

Ctpykrypa, byHKIH "
3¢ (HEeKTUBHOCTH
KOMMYHHUKAI[MOHHOTO
MEHE[)KMEHTA.

KoMMyHHKanmoHHasi CTpyKTypa OpraHu3aliu.
AHanu3 KOMMYHUKAlIMOHHOW curyanuuu. Dopmbl u
METOAbl OpPraHU3allMOHHBIX KOMMYHUKAIM: YCTHasi,
[IMCbMEHHAs, 3JIEKTPOHHAs U UX OCOOCHHOCTH.

Ctpyktypa #u  QyHKIMH  OTAena 1O
KOMMYHMKAIsIM B OpraHusauuu. TpaaunuvoHHas H
MaTpu4Hasi ~ CTPYKTypbl  OTZA€Na  KOPHOpPaTUBHOM
KOMMYHMKaIMU. JIOCTOMHCTBA M HENOCTAaTKU BUJOB
OpraHU3ALMOHHBIX CTPYKTYD.

AYyTCOPCHHT - yIPaBJIEHUE KOMMYHUKAIIUOHHBIMU
MpoLieccaMu CTOPOHHEN OpraHu3aluei.
[IpeumymiecTBa U HeAOCTAaTKU ayTcopcuHra. OneHka
nenecoodpasznocTu nepenayn PR-pynknuii Ha
ayTCOPCHHT. Y CIIOBHSI ISJIETUPOBAHUS (PYHKLIUH
KOMMYHHKAIIMOHHOTO MeHekMeHTa PR-areHTCTBY.
Onpeaenenne 3hGhHEKTUBHOCTH

KoMMyHHKaIIMOHHBI MEHEKMEHT
B Pa3NU4YHBIX cepax
SKOHOMUKH H 00IIeCTBA

Copepxanue KOMMYHHKAITHH B
MIPOMBIIIJICHHOCTH, TENH W 33Ja4d YIPABICHUS HMH.
OO0ecrieuenue byHKIIUN KOMMYHHKAITHOHHOM
Oe3omacHocTH W 3amuUThl  Om3Heca. [IpoBeneHue
LENEeBBIX aKIWi, peanu3anusi KOMMYHUKATHBHBIX

porpamm.

OcHOBHbIE HaIpaBJICHUsA KM B
MIPOMBIIIIJICHHOCTH: TEXHOJIOIMYECKOe u
pEenyTalMOHHO-UMHJIKEBOE. Crangapruzanus

JIOKyMEHTOB, CEJICKTOPHBIE COBELIAHUs, I0JIOCOBAs
oducHas cBs3b. BHyTpeHHHE KOMIIBIOTEPHBIE CETH,
cucrema BHUACOKOH(epeHuuid.PR-monpasnenenus Ha
MIPOMBIIIJICHHBIX MPEANpUATUsAX, ocobeHHocTH ux PR-
MEpONPHUITHUH.

CopnepxaHne KOMMYHUKAIIMi B KOMMEPYECKOM
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CEKTOpeE, LIeJIM U 33J1a4M YIPABJICHUS UMH.
Copep:xaHre KOMMYHHUKAIIUH TOCYIapCTBEHHBIX
OpraHoB, 1IeJM W 33Ja4d  yOPABJICHUS  HMHU.
KoMMyHHKanMOHHBI ~ MEHEI)XKMEHT B  OpraHax
rOCy/IapCTBEHHOW BJIACTH KaK OCOOBIM MEXaHU3M
roCy/IapCTBEHHOI'O U PETHOHAJIBLHOTO YIPaBICHUS.

JedarenbHOCTh MEHEKEPOB o
KOMMYHHUKAIUsIM B OpraHax HCIIOJIHUTEIbHOW BIIACTH:
MIPOTHO3UPOBAaHKE COLMAIIBHO-3KOHOMUYECKHUX

CUTyallud, CO3JaHHE  COIHUAIBHO-3KOHOMHYECKHX
IpOTrpaMM U TpauKOB UX peaTu3aliK; UCTIOIb30BAHUE
CMMU B uensx hbopMupoBaHus OOIMIECTBEHHOTO MHEHUS
IO MPUHATHIM PEIICHUSIM.

JesTenbHOCTD 1o MEHEIKMEHTY
KOMMYHHKAllMi B  OpraHax 3aKOHOAATEIILHOW U
CyneOHO BiIacTH.

ConepxaHue KOMMYHUKAIIM HEKOMMEPYECKUX
OpraHM3aluii, LeTu U 3aJaud YIpPaBICHUS WMHU.
Cnemmduka  KOMMYHUKAIIMOHHOTO  MEHEKMEHTa
Pa3IMYHbIX BUJOB HEKOMMEPUECKHX OPraHU3alHii.

4. OoOpa3oBaTe/ibHbI€ TEXHOJIOTUHU

JUia npoBeAeHMsS 3aHATUN JIEKUMOHHOIO THIIA 10 JUCHUIUIMHE MPUMEHSIOTCS TaKue
o0Opa3oBaTelibHbIe TEXHOJIOTUU KaK HHTEPaKTUBHBIE JIEKIIUU, TpoOieMHoe o0yueHue. [ mpoBeneHus
3aHATUN CEMUHAPCKOI0 TUIA UCIIONB3YIOTCS TPYIIIOBBIE AUCKYCCHUH, POJIEBBIE UTPBI, aHAJIN3 CUTYyaLUH
Y UMUATALMOHHBIX MOJENEH.

B nmnepuon BpeMEHHOrO NPHUOCTAHOBJIEHHUS IOCEUIEHMsSI OOYy4aloIIMMMCS TIOMEIIEHUH U
tepputopuu PITY st opranuzanuu yueOHOro npoiiecca ¢ IpUuMEHEHHEM 3JIEKTPOHHOTO 00y4YeHUS 1
TUCTAaHIIMOHHBIX ~ 00pa30BaTENbHBIX TEXHOJIOTMH MOTYT OBITh  HCIIOJNB30BaHBI  CICAYIOUIHE
o0Opa3oBaTelibHbIe TEXHOJIOTHH:

— BUJICO-JICKIIUH;

— OHJIAMH-JIEKIIMH B PEKUME PEATbHOTO BPEMEHU;

— 3JIEKTPOHHBIE YYEOHHUKH, Y4eOHbIE TOCOOHS, HAyYHBIE U3AaHUS B DJIEKTPOHHOM BHUJIE U JIOCTYI
K MHBIM 3JIEKTPOHHBIM 00pa30BaTeNIbHBIM pecypcam;

— CHUCTEMBI IS 3JIEKTPOHHOI'O TECTUPOBAHUS;

— KOHCYJIbTAllU! C UCIIOJIb30BAaHUEM TEIEKOMMYHHUKALIMOHHBIX CPECTB.

5. OueHka nJIaHUPYEMBbIX Pe3yJIbTATOB 00y4eHM s
5.1 Cucrema oneHNBaHUS
Cucmema oyeHusanus Moxcem Obinb npedCmasieHa KaK 8 MmeKCmogoll, max U 8 madauyHou
opme.

Hanpumep:

®opMa KOHTPOJIS Makc. K0JIu4ecTBO 0aJJI0B
3a oany Bcero
padorty

TeKymmii KOHTPOJIb:

- onpoc 5 bannos 30 b6annos

- yuacmue 8 OUCKYCCUU HA CeEMUHAape 5 bannos 10 b6annos

-acce 10 6annos 10 6annos
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- mecmuposaHue | 10 b6annos 10 6annos
[IpomMesxyTouHast aTTecTalus —IK3aMeH 40 6amioB
HToro 3a cemecTp 100 G6amnoB

ITosry4eHHBI COBOKYIHBIN pe3yabTaT KOHBEPTUPYETCS B TPAAULIMOHHYIO IIKATy OLICHOK U B
KTy OIIeHOK EBporieiickoii cucteMsl iepeHoca 1 HakoruieHust kpeautos (European Credit Transfer
System; nanee — ECTS) B coOTBETCTBUU C TaOIUILICH:

IIkana
100-6amnpHas mkana | TpaguuuoHHas 1Ikaia ECTS
95 -100 A
23 04 OTJINYHO B
68 — 82 XOPOIIIO 3a4TCHO C
56 — 67 D
50_55 YIOBJIETBOPUTEITHHO E
20-49 FX
0-19 HEYJO0BJIETBOPUTEIHHO HE 3aYTEHO v

5.2 Kpwurtepuu BbICTABJICHUSA OLEHKH 10 TUCUUIJIMHE

Banael/
Ixana
ECTS

Onenka no
JTUCIHUILINHE

Kpurtepuu oneHkH pe3yJbTaTOB 00y4eHHUs M0 TUCHUIIIMHE

100-83/
A.B

OTJINYHO/
3a4TEHO

BricraBnsiercs: o0y4aromeMycsi, €Clid OH TIIy0OKO ¥ TPOYHO YCBOMII TEOPETUUECKHUI U
IIPAaKTUYECKUI MaTepuall, MOXKET IIPOJIEMOHCTPUPOBATE 3TO HA 3aHATHUSX U B X0/
MIPOMEKYTOYHOM aTTEeCTAIIH.

OOyuaronuiicst ICUEPITBIBAIOIIE 1 JIOTHYECKH CTPOMHO M3NaraeT y4eOHbIH MaTepual,
YMEeT yBSI3bIBaTh TEOPHIO C IPAKTUKOM, CIIPABIISIETCS C PEIICHUEM 3a1ad
npoheCCHOHANBHOW HAIPABICHHOCTH BHICOKOTO YPOBHS CIIOKHOCTH, PABHIEHO
00OCHOBBIBACT MPUHATHIC PEILCHUS.

CBo0OomHO OpueHTHpPYETCA B yueOHOH U TPo(ecCHOHATFHON JInTepaType.

Or1eHKa 10 JUCIUIUIMHE BBICTABILIFOTCS 00yJaromeMycs ¢ y4éToM pe3yIbTaToB
TEKYLIEN U IPOMEXKYTOUYHOH aTTeCTaluu.

KomrmieTeH1mu, 3aKperui€HHbIE 3a TUCHUILIMHON, C(hOPMHUPOBAHBI HA YPOBHE —
BBICOKUI».

82-68/

X0poI11o/
3a4TECHO

BricraBnsiercst 00y4aromeMycsi, €Clid OH 3HAaeT TEOPETUUECKUH 1 MPAKTHYECKUI
MaTepHall, paMOTHO U 110 CYIIECTBY U3/1araeT ero Ha 3aHITUAX U B X0JI€
MIPOMEXKYTOUHON aTTECTAllUH, HE IOIYCKasl CYILlECTBEHHBIX HETOUHOCTEH.
OOyuaromuics MPaBUIEHO IPUMEHSIET TEOPETHYECKUE TTOJI0KEHHS IPU PELICHUH
MIPaKTHYECKUX 33134 MPo(eCcCHOHANBHON HANPaBICHHOCTH Pa3HOTO YPOBHS
CIIO’KHOCTH, BIIaJieeT HEOOXOJUMBIMH ISl 3TOTO HABBIKAMH M IIPUEMaMH.
JlocTaTodHO XOPOIIO OpUEHTHPYETCS B yUeOHOH 1 TpodecCHOHAIEHON JIUTEpaType.
Or1ieHKa 10 JUCIUTUIMHE BBICTABILIFOTCS 00yJaromeMycs ¢ y4éToM pe3yIbTaToB
TEKYLIEN U IPOMEXKYTOUYHOHN aTTeCTal1H.

Komnerennuy, 3akperuiéHHble 3a TUCLHUIUIMHON, COPMUPOBAHbI HA YPOBHE —
«XOPOLLIUKY.

67-50/
D.E

Y/IOBJIETBO-
puTeNBHO/
3a4YTEHO

BeicraBnsiercst 00y4aromieMycsi, €clid OH 3HaeT Ha 0a30BOM YPOBHE TEOPETHUCCKUI U
MPaKTHYECKUI MaTepHal, IOMyCKaeT OTACIbHbIE OIUOKHU MPH ero U3JI0KEHNH Ha
3aHATHAX U B XOJI€ IPOMEKYTOUHON aTTeCTaLlUy.

OOyuaronuicst UCIBITHIBAET ONPE/CAEHHBIE 3aTPy THEHUS B IPHMEHEHUH
TEOPETHUYECKUX MOJ0KEHUH MPH PEIICHUHN NPAKTUYECKHX 3a1a4 MpopecCHOHATBHON
HalpaBJIeHHOCTH CTAHIAPTHOTO YPOBHSI CIIO’KHOCTH, BJIaJieeT HEOOXOJUMBIMH IS
9TOr0 0a30BBIMH HABBEIKAMH U TIPUEMAMHU.

JleMOHCTpHpYET NOCTATOYHBIN YPOBEHb 3HAHHS YICOHOM TUTEPaTyphl IO AUCITUTLTHHE.
OreHKa 1Mo TUCHIHTUIMHE BRICTABIITIOTCS 00yYaIoNIeMycst ¢ YIETOM Pe3yIbTaTOB
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Bajiabl/ OuneHka nmo Kputepuu oueHku pe3yjbTaToB 00y4eHHs 10 JUCHUILIMHE
HIkaga | AUCHUIIIIHHE

ECTS
TEKYIIEH 1 IPOMEKYTOUHON aTTEeCTAIINH.
Kommnerentmun, 3aKperui€HHbIC 3a TUCIUILINHOMN, C(OPMIPOBAHKI HA YPOBHE —
«IOCTATOYHBII.
49-0/ HEYJIOBJICT- BricTaBnsercs o0yJaromeMycsi, €CIIi OH He 3HAaeT Ha 0a30BOM YPOBHE TCOPETHUCCKUI
F,FX BOPHTEIBHO / | ¥ MPaKTHYECKHii MaTepHa, 10mycKaeT rpyObIe OMMOKK TIPH €T0 U3TI0KCHUHU Ha

3aHATHUAX U B XOJ€ MPOMEKYTOUHON aTTECTALUY.

OOyuaronuiicst HCTIBITHIBACT CEPhE3HBIC 3aTPYAHCHHUS B IPUMEHEHHN TEOPETHUECKUX
TIOJI0XKEHHUH TIPH PEIICHUHN IPAKTUIECKHUX 3a/1a4 MPOeCcCHOHATBPHON HAIIPABIEHHOCTH
CTaHAAPTHOTO YPOBHS CIOXKHOCTH, HE BJIaIe€T HEOOXOAUMBIMHU ATISI TOTO HABBIKAMU H
puéMamH.

JleMoHcTpHpyeT (parMeHTapHbIe 3HAaHHS YIEOHOM JIUTePaTyphl 10 AUCIHUIUINHE.
OrieHKa Mo JUCHUIUIMHE BBICTABISIIOTCA 00yJaromeMycs ¢ y4€TOM pe3ysIbTaToB
TEKYLIEH U IPOMEXKYTOUYHOH aTTeCTalUU.

KomnereH1uu Ha ypoBHE «JI0CTaTOYHBINY, 3aKpEIUIEHHBIC 32 TUCLUIUIMHON, He
chopMHpOBaHEL.

HC 3a4TCHO

5.3 OueHouHble cpeacTBa (MaTepHAaJIbl) 1Sl TEKYLIEro KOHTPOJIsSI yCIleBaeMOCTH,
NMPOMEKYTOYHOM aTTecTAllUM 00y4alouuxcs no aucuuninxel
KOHTPOJIBHBIE BOITPOCHI 10 JUCHUIIJIMHE

1. OxapaxrtepusyiiTe nponaraiy Kak pa3HOBUJHOCTb KOMMYHMKAaTUBHOW TEXHOJIOTHH.

2. KakoBbl ocHOBHbIE TIOJ0KeHus Teopun PR no Atisu JIn?

3. Kakue uaeun 3. bepnatiica u C. bidka cunrtarorcst cerogHs oOnenpru3HaHHbBIMU B cepe
yOpaBleHUs] KOMMYHUKAIUSIMU?

4. Oxapakrepusyiite 4 Moaenu MaOINK PUICHIIH3, TpeanoKeHHbIX J[x.I"proHurom ?

5. UYro Takoe cuTyallMOHHAs MOJIENb YIPaBJIE€HUS KOMMYHUKaMsIMHU? B kakux ciydasx oHa
MpUMEHSIETCS?

6. MaremMaTH4eckl B3aMMOOTHOIICHHUS MEXIy TepMuHamMu mabmuk puneiimuas (PR) wu
KOMMYHUKaIIMOHHbI MeHexMeHT (KM) moxno omucars kak: PR = KM; PR<KM; PR > KM.
Kakyto 13 nepeuncieHHbIX MO3ULKN BbI pazaensere? ApryMeHTUPYHUTE CBOIO TOUKY 3PEHUS.

7. [aiite onpeneneHne KOMMYHUKAIIMOHHOMY MEHEKMEHTY, OTTaJIKUBasiACh oT PR-nesTensHOCTH.

8. Kak pasrpannuunTs ynpaBieHHe U MaHUIYJIUPOBAHUE OOIIECTBEHHBIM CO3HAHUEM?

9. OxapakTepu3yilTe KOMMYHUKAaTUBHBIA aKT B paMKax JUaJIOTMYECKOr0 U MOHOJIOTMYECKOTO
MH(POPMALMOHHOTO MTOTOKA.

10. B yemM cyTh KOMMYHUKAIIMOHHOT'O MEHEKMEHTA.

11. PGHYTaHI/IH KaK HaKOIIJICHHEC Ha6HI/IHI/ITHOFO KaliyTalia.

! TIpuBoAsTCS NPUMEPHI OLIEHOYHBIX CPENCTB B COOTBETCTBMH CO CTPYKTYPOH NUCLMILUIMHBI M CHCTEMOI KOHTpOIS: BAPUAHTHI TECTOB,
TEMaTHUKa MUCbMEHHBIX paboT, MPUMEPhI 3K3aMEHAIIMOHHBIX OMJIETOB, TUIIOBBIC 3aJ1auM, KEHChI U T.I. OIIEHOYHBIMU CPEJCTBA JIOJKHBI
ObITh OOccIieueHbI Bce (HOPMBI TEKYIIETO KOHTPOJIS M MPOMEKYTOUHOM aTTecTanu. OHU JOIDKHBI OBITh OPUEHTUPOBAHBI HE TOJNBKO Ha
IPOBEPKY CHOPMUPOBAHHOCTH 3HAHUHN, HO TAK)KE YMECHHUH U BIIaJICHHHA.
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Ponb kopniopaTHBHON KyJIbTYPbI, MOJI0XKUTEILHOTO HMHJIXKA OPTaHU3AIUY B HAPAIUBAHUU
Ma0IUIIMTHOTO KaruTania.

[Ipodeccrnonanbhbie TpeOOBaHUS, MPEABSBISIEMbIE K MEHEKEPY IO KOMMYHHKAIUSIM.

KaxoBbl BHEAKOHOMUYECKHE (aKTOPBI, OMPEIEIIAIONINE YCIIeX COBPEMEHHOT0 On3Heca?

Kakum 00pa3oM KOMMYHHMKAIIMOHHBIE TPOOJIEMBI 3aMeJUISIIOT Pa3BUTHE OpraHU3aIu?

Yro Takoe cTpaTernueckoe yrnpaBieHHEe KOMMYHHUKAIUSIMU?

Kakue ynpasiieHyeckue nporeaypbl 1 onepalnnu IpeanojaraeT KOMMYHHUKAI[MOHHBIH
MEHEKMEHT?

Uro Takoe mabnuuuTHBINA Kanutan? Kak mpoucxoaut ero HakoruieHue?

Kakue TpeOGoBaHMs MPEIBIBIAIOTCS K MEHEDKEPY 10 KOMMYHHKAIIUAM ?

KoMMyHHKaIIMM acHMMETpUYHbIE — CAMMETPHUYHbIE U HH)OPMUPYIOIINE — YOEKIAIOIIHE.

Ponb kKOMMyHHKaIUil B OpraHu3aluy: KOMMYHHUKAIUS — JOMOJIHUTEIbHBIN aTpuoyT;
KOMMYHHKAIUS — UHCTPYMEHT YIPaBIEHUS; KOMMYHUKAIIMHA — CTPATETUYECKUI HHCTPYMEHT.
OCHOBHBIE CTPATErNH CUMMETPUYHOIO YIPABICHUS KOMMYHUKALUAMU: CTPATETUU
MHGOPMUPOBaHUSL, yOKACHUS, TUAIOTOBAs, TOCTHKEHUS COTIACHS.

Cutyauuu, B KOTOpbIX Harbosee 3¢(HEeKTUBHBI COOTBETCTBYIOIINE CTPATETUH.

Kakue 1mymsl 1 MOMEXH BCTpeyaroTcs pH nepeaaye MHGOpMaIiy B paMKax COOTBETCTBYIOLIMX
KOMMYHHUKATHBHBIX TexHoJoruit? Kak nx nzoexars?

Yrto Takoe CHUMMETPUYHBIE — ACCUMETPUYHBIE KOMMYHHUKAIIUU?

Urto coboi peACTaBISIOT YOk aromue 1 HHOOPMUPYIOIIHE KOMMYHHUKAIIUN?

Kakue Moaeny ucnonap30BaHUsI KOMMYHHUKAIIMY B YIPABICHUH OpraHu3alieil BaM N3BECTHBI?
Onuiure OCHOBHBIE CTPAaTETMU CUMMETPUYHOTO YIIPABJICHUS KOMMYHHMKalusMu. Yem OHH
oTiinyaroTcs Apyr ot apyra? KakoBel ux ocoOeHHOCTH?

CMopenupyiTe CHUTyallud, B KOTOPBIX COOTBETCTBYIOIIME CTPAaTE€rMM MOTYT MPUMEHSATHCA
Hauboee 3 pekTHUBHO.

CocTtaBpTe CXeMy B3aMMOJICHCTBHSI OpraHM3anuu (Ha Baml BBEIOOP) M OOIIECTBEHHOCTH
(ompenenuTh 1EeNIeBYI0 Ay IMTOPUIO) PY U3MEHEHUHU BHEITHUX YCIOBUH (OMHUCATh KAKKX).

34. ['panunibl ynpaBiaeHUs] KOMMYHHKALIUSIMH.

YnpaBrneHne KOMMYHUKAIUSAMHU B CBS3SX ¢ OOLIECTBEHHOCTHIO U KOMMYHUKAIIMOHHOM
MEHEI)KMEHTE.

[Tpobnembl pazrpaHUUEHUs YIPABICHUS M MAaHUITYIMPOBAHUSI.

ComnocraBbTe «CBSI3U C O0IIECTBEHHOCTHIO» U «KOMMYHHUKALIMOHHBINA MEHEKMEHT». Pe3ynbTaTel
COIIOCTABJICHHUS MIPEJICTAaBbTE B BUE CXEMBI.

Uem orpaHu4MBaeTCs ACATEIBHOCTD 110 YIPABICHUIO KOMMYHUKALIMSIMU B OpraHu3aiuu’?

SBnsercs 11 oHA BCEOOBEMITIONIEI?
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KakoBbl 0COOCHHOCTH yIpaBlIeHUs KOMMYHHUKAIMSIMA B KOMMYHUKAIIMOHHOM MEHEIKMEHTE?
KakoBbI pa3nuyus MeK Iy MOHOJIOTUIECKUM H TUAIOTHYECKUM UH(GOPMAITMOHHBIM TIOTOKAMU?
Kakue u3 HUX UMEIOT OTHOLIEHHE K MAHUITYJIMPOBaHUIO co3HanueM? Kak ux pa3nuuuts?
KakoBbl 0cOOEHHOCTH KOMMYHHKAIIMOHHOTO TPOIIecca B TUAJTOTHIECKOM U MOHOJIOTHYECKOM

MH(POPMALIMOHHBIX MTOTOKAX?

ITPUMEPHA I TEMATUKA 5CCE

Ponbp koMMyHUKaLMil B MEHEI)KMEHTE.

KoMMyHHKanIMOHHBIM MEHEI)KMEHT B OPraHax 3aKOHOJATEIbHOM BIACTH.

Crienuprka KOMMYHHUKAITUH B TOCYJaPCTBEHHBIX U MYHUIIUTIATBHBIX OpraHaxX rocyaapCTBEHHON
BJIACTH.

[Tonutnueckuit mapkeTunr. CopepxaHue, UEIH U IPUMEPBI UCTIOIb30BAHUS

JIo66u3m kak popma GR-menemxmenTa

Bunet 001mieHus Ha rpyNmoBOM U MEKIUYHOCTHOM YPOBHE B OPTaHU3AIIHH.

Mertoap! yOexIeH s ¥ BHYIIICHUS, MEXaHU3MBI 3apaXEHUS U TOIPAKaHUsI B KOMMYHHKAITUN
[Tprembl 1 METOABI PabOTHI C KIIFOUEBBIMH U LIEJEBBIMU ayIUTOPUSMU B KOMMYHUKAIIHOHHOM
MEHEKMEHTE.

CaMOMEHEIKMEHT B KOMMYHHKATUBHOM MTPOCTPAHCTBE OPTraHU3aI1u.

®opmbl pabOTHI C 00IIECTBEHHOCTHIO MOJIUTUYECKUX U OOIIECTBEHHBIX OpPraHU3alni.
Oco0eHHOCTH KOMMYHUKAIIHOHHOTO MEHEKMEHTa B pab0Te ¢ MEPCOHAIIOM.
KoMMmyHHKanmoHHBIM MEHEIKMEHT B opranu3zanuu: PR pykoBoguteneil.

KpusucHselii MEHEPKMEHT U MPUHIUIIBI KOMMYHUKAIIMK B OKCTPEMAIbHBIX YCIOBUSX.

[enu kpusucHoro MeHeKMeHTa. OMMOKH NMPU pearupoBaHUU HA KPU3HC.

Tunuunsie HemocTaTku padoThl PR - ci1y»k0 B KpU3HCHOM CUTYyaITUH.

B3anmopeiictBue co CMU: 1ByCTOpOHHSASI KOMMYHHUKALIUS.

Oco0eHHOCTH KOMMYHHUKAIIHOHHOTO MEHE)KMEHTA B MEXTyHAPOIHON A TETLHOCTH.
Oco06eHHOCTH KOMMYHHKAIIMOHHOTO MEHE/DKMEHTa B HEKOMMEpPUYECKOH cdepe.

Oco0eHHOCTH KOMMYHHKAIIMOHHOTO MEHEI)KMEHTa B cepe cropra

Oco0eHHOCTH KOMMYHUKAIIHOHHOTO MEHEKMEHTA YUPEXKACHUIN KYIbTYpHhI

CrioHCOpCTBO, 6JIAarOTBOPUTEITHHOCTh, MEIICHATCTBO.

Oco0eHHOCTH KOMMYHHKAIIMOHHOTO MEHEKMEHTA B MEXTyHAPOIHON JACSITEILHOCTH.
HannoHnanbHbIM XapakTep U €ro OTpaXXeHue B KOMMYHHUKAIIMOHHOM MEHE/IKMEHTE.

3a1a4i KOMMYHUKaIMOHHOT'O MEHEIP)KMEHTA B CO3/IaHUU MH(POPMAIIMOHHOM MPUBJIEKATEIbHOCTH

peruoHa, TEppUTOpPUH.

TECTOBBIE 3ATIAHUA


http://pandia.ru/text/category/zakonodatelmznaya_vlastmz/
http://www.pandia.ru/text/category/vnushenie/
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1. OauH U3 OCHOBOIIOJIOKHUKOB TeOpUU MeHeKMeHTa A. Daiions oxapakTepu3oBail QyHKIMU
yIpaBJICHUS CIEAYIOIINUM 00pazoMm:

a) MPeJIBUJICTD;

0) opraHM30BaTh;

B) PYKOBOJIUTB;

I') HACTABIISATh;

1) KOOpJIMHUPOBATh;

€) KOHTPOJIMPOBATb.

Kaxoii myHKT B 3TOM CHMCKE JUITHUNA?

2. JlesaTenbHOCTb, HampaBieHHass Ha JOCTHKEHHE H(P(EKTUBHON KOMMYHHUKALIMM KaK BHYTPHU
OpraHu3aluy, TaK W MEXIy OpraHu3aluedl M €€ BHEIIHEH Cpeloi, IyTeMpealn3anuu
KOMMYHHKAIIMOHHOMN MOJIUTUKH — 3TO:

a) CTpaTerusi KOMMYHHUKALIUY;

0) KOMMYHUKAIIMOHHBIH MEHE)KMEHT;

B) KOMMYHUKAIIUOHHBIN ayUT.

3. Kakoe noustue 0onee oouiee:
a) KOMMYHHUKaIlMOHHAS [TOJINTUKA;
0) KOMMYHHKAIIMOHHBIN MEHE/PKMCHT.

4. BepHo 11, 4TO KOMMYHHKAI[MOHHAS MTOJIMTUKA BKIIFOUAET B c€0s1, B YaCTHOCTH, TUIAHUPOBAHUE
o0patHo¥t CBs3U?

a) 11a, BEpHO;

0) HeT, HEBEPHO.

5. Cityx#l OTHOCSITCS K:
a) (hopMaIbHOI;
0) HepopMaTbHON KOMMYHHUKAIIMKA B OpTaHU3aUN?

6. B mpakTike KOMMYHHKAIIHOHHOTO MEHEDKMEHTA «XOPOIIICi» Ha3bIBACTCS OpTaHU3aIus, KOTOPas:
a) MPeI0CTaBIISIET KaUeCTBEHHBIE TOBAPHI U YCIYTH MO MPUEMIIEMBIM 1IEHAM;

0) BeleT COIMaIbHO OJ00PSEMYIO NEATEIbHOCTH;

B) BepHBI 00a BapUAHTa;

') HEBEPEH HU OJIMH U3 BAPUAHTOB.

7. B mpakTHKe KOMMYHHKAIITHOHHOTO MEHEDKMECHTA «BUJIMMOMY HA3BIBACTCS OPTaHU3AIINS, KOTOpas:
a) IPOM3BOJIUT TOBAPHI U YCIIYTH, H3BECTHBIC OOIIIECTRY;

0) IEMOHCTPHUPYET OOIIECTBEHHOCTH OpraHU3AIMOHHbIE IIEHHOCTH;

B) BEpHBI 00a BapuaHTa;

') HE BEPCH HU OJIUH M3 BAPHAHTOB.

8. BepHo i, 4T0 B GYHKITUH OT/IeNIa KOMMYHHUKAIIHOHHOTO MEHE/PKMEHTA BXOIUT BRIPA00TKa O0MICH
KOMMYHUKATHBHOH cTparteruu GpupMbi?

a) J1a, BEpHO;

0) HeT, HEBEPHO.

9. Bepno nu, uro B (YHKIUH OTAella KOMMYHHKAIMOHHOTO MEHEIKMEHTa BXOAHMT y4acTHe B
MOJITOTOBKE ITyOJUYHBIX MEPOINPUATHI W 3asSBJICHHIA, BKIIOYas MOJTOTOBKY TCKCTOB BBICTYILICHUH,
peuel U I0KJ1aJ10B?

a) J1a, BEpHO;
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0) HET, HEBEPHO.

10. BepHo 11, yTO B (PyHKIIUH OT/A€7Ia KOMMYHHUKAIIMOHHOTO MEHEPKMEHTa BXOJUT UH(OPMAIIHOHHOE
NpoABMKEeHHE (UPMBI B IIEJIOM M €€ MPOAYKLHH, YCIYT, BKIIOYas IUIAHWPOBAHHME U TMPOBEACHUE
KOHKPETHBIX KaMIIaHUM 1 akIni?

a) J1a, BEpHO;

0) HET, HEBEPHO.

11. BepHo 1, 4T0 B (YHKIMU OTJENa KOMMYHUKAIIMOHHOTO MEHEPKMEHTa BXOJIUT MOJIEPKKA U
pa3BUTHE OTHOILIEHUH C OpraHaMu BiacTu?

a) 1a, BEpHO;

0) HeT, HEBEPHO.

12. BepHo nu, 4TO B (QYHKIMM OTJelNa KOMMYHMKAI[MOHHOTO MEHEPKMEHTa BXOIST CBS3H C
NOoTpeOUTeNsIMHU, KIUEHTAMH U MapTHEpaMHu, B TOM uucie —obecrneueHne 3¢GGeKTUBHONH 0OpaTHOM
CBSI3H, TO3UTUBHOTO BOCHIPUSITUS (PUPMBI U eeeITeTbHOCTH?

a) 1a, BEpHO;

0) HeT, HEBEPHO.

13. BepHo 11, uTo B QYHKIMH OT/I€]a KOMMYHHUKAIIMIOHHOTO MEHEI)KMEHTa BXOJAUT (POPMUPOBAHUE U

IPO/IBIXKEHHE MIO3UTUBHOTO NPUBJIEKATEIHHOTO UMHDKA (GUPMBI(MHCTUTYLIMOHATIBHAS
KOpIopaTuBHasl pekjaama)?
a) 1a, BEpHO;

0) HeT, HEBEPHO.

14. BepHo a1, uro B (QYHKIUH OT/€da KOMMYHHMKAI[MOHHOTO MEHEPKMEHTa BXOAMT JOHOpCKas
NS TeIILHOCTD (PUPMBI?

a) J1a, BEpHO;

0) HeT, HEBEPHO.

15. BepHo nu, uTOo B (PyHKUMHM OTAEIa KOMMYHHMKAIIMOHHOTO MEHEIKMEHTa BXOJUT MOAJCpPHKKa
JTOOpBIX OTHOLIEHUN C MECTHBIM HACEJIEHHEM, BKIIOYas OJaroycTpONCTBO, 3alllUTy OKpY’Karouei
cpenbl, odecrieueHre 6e30MacHOCTH, Pa3bsICHEHHE NEPCIEKTUB pa3BUTHUS pUPMBI?

a) J1a, BEpHO;

0) HET, HEeBEPHO.

16. BepHo nm, 4TOo B (QYHKIMM OTHENa KOMMYHHMKAIIMOHHOTO MEHEDKMEHTa BXOMIHT
MIPEJICTAaBUTEIIbCKAS IeATEITHHOCTE?

a) J1a, BEpHO;

0) HeT, HEBEPHO.

17. BepHo n#, 9T0 B QYHKIMH OT/IEIa KOMMYHHUKAIIHOHHOTO MEHE/PKMEHTA BXOJIUT Pa3bsCHUTEIIbHAS
paboTta ¢ mepcoHanoM (pUPMBI OTHOCHTEIHHO HTOTOB HIEPCIEKTUB €€ NEATEIbHOCTH, MPOBEICHHE
KOPIIOPATHBHBIX AaKIIMI, OpraHW3aIus CICIHAIBHBIX 00pPa30BATEIbHBIX MPOCKTOB, MPOTPAMM H
MEpOIPUATHIT?

a) J1a, BEpHO;

0) HeT, HEBEPHO.

18. BepHo 5u, uTOo B (pyHKIMH OT/AEIa KOMMYHHKAIIMOHHOTO MEHEIPKMEHTA BXOJUT KOOPIMHAIUS
Bcex HarparicHuid PR-nesTenbHOCTH GUpPMEI B ee TIoipa3aeiieHuit?

a) J1a, BEpHO;

0) HeT, HEBEPHO.
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19. Heo6xonuMblii MUHUMYM paloOT i opraHu3anuy 3Qp¢GeKTUBHBIX KOMMYHUKAIMM B OpraHu3aluu
BKJIIOUAET B ceOsl:

a) aHaJIUTUYECKUE pabOThI;

0) MenuapuIenIIH3;

B) IUITaHUPOBAHKE U MPOTHO3UPOBAHUE;

I') aHaJIUTUYEeCKHe paboThl U MeIuapUiIeHIIIH3;

1) aHaJTUTHYecKue paboThl U MJIAHUPOBAHUE;

€) MeIMapuIIeHIIH3 U IUTAaHUPOBAHHE.

Br16epuTe 01MH BapuaHT OTBETA.

20. Menemxep 1o KOMMYHHKALMAM OCYIIECTBIIIET MEHEIKMEHT:
a) SKOHOMHYECKOT0;

0) KyJIbTYpHOTO;

B) MaOIUIIMTHOTO KaluTala KIMEHTA.

21. SBnsercs M KOMIETEHTHOCTh (OPMUPOBAHMSI KOHIEMIMM OJHUM M3  OCHOBHBIX
po(heCcCHOHANTEHBIX TPEOOBAHMIA K MEHEDKEPY 110 KOMMYHUKAIASIM?

a) Ja, sABIIACTCS,

0) HeT, HE SBISETCH.

22. VHTeHCHBHAs KOMMYHHUKAIMs, TO3BOJISIIONIAS 32 KOPOTKHUH CPOK MPUOOPECTHOOJBIIOE YHCIIO
CTOPOHHUKOB PacIpOCTPaHsIEMON UIEU — ITO:

a) pexiiama;

0) npomnarasja;

B) NaOJIUK pUJICHIIIHS.

23. IlepBbIM B UCTOPHUH YIPABIECHUS KOMMYHUKAIMSIMHA B3aUMOCBSI3b MEXK/1y MOJOKHUTEIbHBIMU
nyOIMKausAMU B rpecce 0 (upMe BBISBUI:

a) Aiisu Jlu;

0) O bepHaii3;

B) C bmaxk;

r) JLx. I'proHur.

24. Opranmzanus PR gomxHa BKIIOYaTh B ce0s  aHANOTM  HAYYHO-HCCIIEOBATEIbCKHUX,
KOHCTPYKTOPCKO-TEXHOJIIOTHYECKUX PaOOT M YIIPaBIICHUE — OJTHA U3 OCHOBHBIX UJICH:

a) Aiisu Jlu;

0) O. bepnaiiza;

B) C. bmka;

r) JIx. I'pronura.

25. OgHOHaIpaBIeHHbII NOTOK UHPOPMAIMK, OCHOBHAS 11€JIb KOTOPOTo HE CIIyIIaHHWE, & TOBOPEHUE —
3TO:

a) mpomnara"aucTckas moaens Jx. I'pronura;

0) *KypHAJIUCTCKas MOJIETIb;

B) IBYCTOPOHHSISI aCCUMETPUYHAs MOJIENb;

I') ABYCTOPOHHSISI CHMMETPUYHAs MOJIEIIb.

26. OgHOHANPABIICHHBIH MOTOK HH(POPMAIINH, HAIIPABJICHHBII HA MACCOBYIO ayIMTOPHUIO MOCPEICTBOM
CMU, 1ens KoTOpOro NpouH()OPMHUPOBATH — ITO:

a) mpormnaranauctckas moaens Jx. ['pronura;

0) *KypHaJIMCTCKasi MOJIEIb;
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B) IBYCTOPOHHSISI aCCUMETPUYHAsI MOJIENb;
I') IBYCTOPOHHSSI CAMMETPUYHAS] MOJEITb.

27. BeiOop 1ieneBoi ayIMTOPUH, U3yUYEHUE €€ NHTEPECOB U PaCIPOCTPAHEHNE Ha 3TOI OCHOBE
MHPOPMALIMHU C TPUMEHEHHEM TEXHOJIOTMU 00paTHOU CBSI3U — 3TO:

a) mponaraauctckas moaensb k. ['pronura;

0) >)KypHaJIUCTCKasi MOJIEIb;

B) IBYCTOPOHHSISI aCCUMETPHUYHAsI MOJIENb;

I') IBYCTOPOHHSS CUMMETPUYHASI MOZEIIb.

28. PacmpocTpanenue nHGOpMAaILUK Ha [IEJIeBbIe ayAUTOPUHU C LETBI0 JOCTHKEHHUS B3aMMOIIOHUMAHUS
— 3TO:

a) mpormnaranauctckas moaens Jx. ['pronura;

0) )KypHaJIMCTCKasi MOJIEIIb;

B) JIBYCTOPOHHSISI aCCUMETPUYHAsI MOJIEIIb;

I') IBYCTOPOHHSSI CAMMETPUYHASI MOJEIb.

29. Kaxoe mmoasarue aBisieTcs 0ojiee 00ImM:
a) KOMMYHHUKAIMOHHBIN MEHEI[KMEHT;
0) cBsI3U ¢ OOIIECTBEHHOCTHIO.

30. BepHo 511, 4TO MaHUITYJIUPOBAHHUE OOIIECTBEHHBIM MHEHUEM CTPOUTCS Ha 0ase
JIMAJIOTHYECKUX WH(POPMALIMOHHBIX TOTOKOB?

a) J1a, BEpHO;

0) HET, HEBEPHO.

31. BepHo 511, 4To ynpasiieHHuEe OOIIECTBEHHBIM MHEHHEM CTPOUTCS Ha 0aze
MOHOJIOTHYECKUX HUH(OPMAIIMOHHBIX TOTOKOB?

a) J1a, BEpHO;

0) HeT, HEBEPHO.

32. YnpaBisieMblil fuanoruyeckuii ”HQOpMaMOHHBINA MOTOK SBISETCS:

a) EpBUYHBIM;

0) BTOpUYHBIM;

B) PaBHO3HAYHBIM 10 OTHOIICHUIO K MOHOJIOTHYECKOMY HH()POPMAITMOHHOMY TTOTOKY.

33. Jlnst pactipoCTpaHeHUs MOHOJIOTHYECKUX HH(POPMAITMOHHBIX TTOTOKOB YaIle BCETO MCIIOIb3YETCS:
a) TCIICBUICHUE;

0) reyars;

B) HTEpHET.

34. AkTuBHas OOLIECTBEHHOCTD SIBJISETCS YCIOBUEM Ul Pealu3aluu:
a) cTpaTeruvl HHHOPMUPOBAHHUS;

0) cTparerun yoexxaeHus;

B) CTpaTEruu JUajora;

r) cTpaTeruu GopMUpOBaHUS COTIACHUS.

35. B cdepe aHTUKpU3UCHBIX KOMMYHUKaIUI Hanbosee 3pPeKTUBHOI ABIsSETCS:
a) cTparerusi MHPOPMUPOBAHUS;

0) cTpaTerusi yOeKACHMS;

B) CTpaTerus JUajiora;
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r) cTpaTterust pOpMUPOBAHUS COTIIACHS.

36. TpaI[I/II_II/IOHHO «cnaObIM MECTOMY JTHO00 OopraHu3al CYUTAIOTCH:
a) BOCXOAIUME KOMMYHHKAIIUN;

6) HUCXOOAIINC KOMMYHHKAIIUU;

B) TOPU30HTAJIBHBIC KOMMYHUKaIIUH.

37. BepHO 1M, YTO KOMMYHUKALIMOHHBIE CTPATETHMH IpPU IPOBEACHUM H3MEHEHUN B KOMIIAHUH
MIPEIIoNIaratoT paHHee OObSIBICHNE U3MEHEHUH TaXke B cllydae HEMOTHOTH uHpopmarmu?

a) J1a, BEpHO;

0) HET, HEBEPHO.

38. BepHO 1M, 4TO KOMMYHHKAllMOHHBIE CTPATErMM INpPU NPOBEJCHUM HM3MEHEHMM B KOMIIAHUU
MpeIoiaratoT ycTaHOBJIeHUE rpaduka uHGOpMUPOBAHUA?

a) 1a, BEpHO;

0) HeT, HEBEPHO.

39. BepHO 1M, YTO KOMMYHUKALIMOHHBIE CTPATETMH IpU IPOBEACHUU H3MEHEHUH B KOMIIAHUM
MPEIoNIaral0T KOMMEHTAPUH MPUYUH HEBO3MOXKHOCTH MPeACTaBIeHUs Ooblieit nHpopMaIun?

a) J1a, BEpHO;

0) HET, HEBEPHO.

40. BepHo 111, YTO KOMMYHUKAIIMOHHBIE CTPATETHH MPHU MPOBEACHUN U3MEHEHUH B KOMIIAHUH
MPEIOIAarafoT YCTAHOBIICHHE OTPBHITOTO M KOJUIEKTUBHOTO TpoIiecca TNIAHMPOBAHUS HA OCHOBE
MaKCHMaJIbHOTO y4acTHs T€X, KOTO 3aTParuBaoT ATH U3MEHEHUS?

a) J1a, BEpHO;

0) HET, HEBEPHO.

41. BepHO 1M, YTO KOMMYHHUKAI[MOHHBIE CTpPATErMM NpPHU TMPOBEJCHUU H3MEHEHUN B KOMIAHUU
MIPEANOIAratoT MPOSICHEHHUE MOJIE3HOCTH U CXEMBbI PEIICHUI 00 U3MEHEHUSX?

a) 1a, BEpHO;

0) HeT, HEBEPHO.

42. BepHO 1M, YTO KOMMYHHUKAI[MOHHBIE CTPAT€THMH TIPU MPOBEJACHUM H3MEHEHUH BKOMIIAHWUU
npeanonararoT HHGOpMUPOBaHKE TIepcoHana npexie, yem CMU?

a) J1a, BEpHO;

0) HET, HEBEPHO.

43. TlpuBeauTe MpUMephl OpraHU3aui HHOOPMALIMOHHON TOIACPKKU YIIPABICHUECKUX PEIICHUN Ha
MPEANPUITHH, CTOJIBKO, CKOJIBKO CMOYKETE.

44. Tlpn moMoIy KakKuX KOMMYHHKAIIMOHHBIX COOBITUH MOXHO OOBSICHUTH NEpCOHANY (PUHAHCOBBIC
pe3yabTaThl paboThl KOMIaHuu. [IpuBeanTEe NPUMEpPHI, CTOJIBKO, CKOJIBKO CMOXKETE.

45. HpI/I NIOMOIIIN KaKUX KOMMYHUKAIIMOHHBIX COOBITHHM MOKHO MOOMJIM30BAaTh pPeCypChI COTPYAHHUKOB
u 06III€CTB€HHOFO MHCHUA i1 PCHICHUA KOPIIOPATHBHBLIX 3a/a4. HpI/IBe[[I/ITG IpUMEPBI, CTOJIBKO
CKOJIBKO CMOXKCTC.

46. BepHO 1M, YTO NPHHIUIOM OpraHu3anuu 3(PQPEeKTHBHOTO KOMMYHHUKAIIHOHHOIO Ipolecca ¢
MEPCOHAJIOM SIBJISIETCS. PETYJSIPHOE HCCIIEOBaHUE OTHOMIICHMS MEpCOHajda K OpraHu3alud u
MEHE[KMEHTY MO3BOJISICT BBISIBUTH MTPOOJIEMBI 10 TOTO, KaK OHH CTaHYT KPU3UCOM?

a) J1a, BEpHO;
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0) HET, HEBEPHO.

47. BepHO 1, 4TO MPUHIIUTIOM OpraHu3anuu 3PPEeKTUBHOTO KOMMYHHUKAIIMOHHOTO MpoIecca ¢
MIEPCOHAIOM SBJISCTCSI ITOCIICIOBATEIILHOCTD U PETYIAPHOCTh KOMMYHHKAITHH, COOOIICHNE KaK
XOPOIINX, TaK U MIIOXUX HOBOCTEH?

a) J1a, BEpHO;

0) HET, HEBEPHO.

48. BepHO 11, 4TO MPUHIIUTIOM OpraHu3anuu 3QPEeKTHBHOTO KOMMYHHKAIIMOHHOTO MpoIiecca ¢
MIEPCOHAJIOM SIBJISIETCSI TEPCOHM(UKAIIMS KOMMYHUKALUMHN, UX JIMYHBIA XapakTep?

a) 1a, BEpHO;

0) HeT, HEBEPHO.

49. BepHO 111, 4TO NPUHIUIIOM OpraHu3aluu 3QPEeKTUBHOT0 KOMMYHHUKALIMOHHOTO MpoLecca C
IIEPCOHAJIOM SIBJISIETCS IMYHOE BHUMAaHKUE TO-MEHEPKMEHTA K IIEpCoHary?

a) J1a, BEpHO;

0) HET, HEBEPHO.

50. BepHo 11, 9TO MPUHIIUTIOM OpraHu3auu 3PpPEeKTUBHOTO KOMMYHHUKAIIMOHHOTO MIPoIecca ¢
MIEPCOHAJIOM SIBJISIETCSI HCKPEHHOCTh KOMMYHHUKAIU?

a) 1a, BEpHO;

0) HeT, HE BEPHO.

51. BepHo 511, 4TO NPUHIUIIOM OpraHu3auy 3PPEeKTUBHOTO KOMMYHHUKALIMOHHOIO MIpoLecca C
IIEPCOHAJIOM SIBJISIETCSI IEPCIIEKTUBHAS HAIIPABJIEHHOCTh KOMMYHMKALUi1?

a) J1a, BEpHO;

0) HET, HEBEPHO.

52. BepHo 11, YTO MPHUHIMIIOM OpPTaHU3alUH d(PPEKTUBHOTO KOMMYHHKAIIMOHHOTO TIpoIiecca ¢
MIEPCOHAJIOM SIBJISICTCS. HHHOBAIMOHHOCTh B BRIOOPE KOMMYHHKAIIHOHHBIX

peuieHui?

a) J1a, BEpHO;

0) HeT, He BEPHO.

53. BepHo 111, 9TO MPUHIIUIIOM OpraHu3aui 3PPEeKTUBHOTO KOMMYHHUKAIIMOHHOTO
rpoliecca ¢ MepcoHaNIOM SIBJISIETCS TOTUIEHTPU3M U MYJIbTHHAIIPABICHHOCTh
KOMMYHUKAaIUn?

a) J1a, BEpHO;

0) HeT, HE BEPHO.

54. Ilo oTHOIIEHMIO K HE(hOpMaTbHOM KOMMYHHUKAIIMHM B OPIraHU3allUH BBIAETSAETCS HECKOIBKO
KOMMYHHMKATHUBHBIX POJICH:

a) «IOCBUIbHBIEY;

0) «MHTEpPIPETaTOPHI;

B) «CKENTHUKI»;

I') «CTOPOHHUKNY;

1) «IIPOTUBHUKNY;

€) «IPUHUMAIOIINE PEIICHUS.

Kako#l myHKT B 3TOM CIIMCKE JIUIIHHI?

55. Texandeckoe obecreueHne KOMMYHHUKAIIMOHHBIX TOTOKOB — 3TO:
a) Ha4yaJIbHBIH;
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0) 3aBepIIarOIINiA ATAl MPOTPAMMBI COBEPIICHCTBOBAHUS OPTaHU3AIIHOHHBIX
KOMMYHUKAaIUH.

56. IlpaBuibHas paccTaHOBKa (PMIIBTPOB HA MYTH MH(GOPMALIMOHHBIX TIOTOKOB 00€CIIEYNBAET:
a) aJipecannio HHPOPMALIMHU 110 KOHKPETHBIM IOJTyYaTelsim;

0) copTUpoBKY UHGOPMAIIUH 110 CTENIEHU BaKHOCTHU JIs MOJTy4daTes;

B) MpeayNnpexIeHHe HEBEpPHOTO AEKOIMPOBAHNUS TOITYYEHHOW HHPOPMALINY;

I) IpenynpexaeHie nHPOPMalMOHHBIX MEPErPY30K YUACTHUKOB

KOMMYHMKAI[MOHHOTO IPOLIECCa;

1) 103upoBaHre NHPOPMAIIUU B 3aBUCUMOCTH OT pa3pelleHHON CTeNeHu 10CTyIa K

HEN COTPYIHHUKOB.

Kaxoii myHKT B 3TOM CHMCKE JTUITHUNA?

57. Tlpomecc (GOPMYIHPOBKH CTpAaTErHd IO JTamaM, C pPa3bICHECHHEM pOJIM KaXKIOTO 4YJeHa
OpraHu3aiuy (Kaxaoro ee noapasaesneHus) — 3To:

a) CTpaTEeru4ecKOe TUIAHNPOBAHNE;

0) cTpaTeruueckoe MporHo3upOBaHUE;

B) CTpaTernyecKuii ayiuT.

58. CymiecTBYyIOT CJI€IYIOIINE BUJIBI CTPATETHH:

a) mpsmasi;

0) KOCBEHHas;

B) TUIaHUpYyeMasi;

I') BOIUIOIIECHHAS.

Kakue nBa myHKTa SBJISIOTCS JIMIIHUMHU B 3TOM CITUCKE?

59. Ecnu xopniopanus npecieayeT 1eilb paciupeHust 00beMOB MPOAaXk, BUJOB BbIITyCKaeMOM
TIPOIYKITUH, TPON3BOJICTBEHHBIX MOITHOCTEH, IIPUYEM 3TOT POCT B MPOIEHTHOM OTHOIIEHUH JIOJKEH
npeBbIaTh ypoBeHb pocta BHIT u undusanuto, To npumeHsieTcs:

a) cTpaTerus pocra;

0) cTparerusi cTaOMIbHOCTH;

B) CTpaTerus 000pOHBI;

r') KOMOMHHpPOBaHHAs CTpaTerusl.

60. Ha Tex mpemnmpusTusx, KOTOpPbIE TOBOJLCTBYIOTCS CYIIECTBYIONIMM OOBEMOM MPOU3BOJICTBA
(BKIJFOUAst pa3Mep phIHKA, 00BbEM BBITyCKa TOBAPOB M T. JI.) M yNpaBJIEHHE KOTOPHIMH HAIPABJICHO Ha
MOKCK CTa0MIIBHOTO, MPUOBLITFHOTO POCTa, SkBUBajIeHTHOTrO pocTy BHII unu undnauuu npuMeHsercs:
a) cTpaTerusi pocra;

0) cTpaTerus CTaOMIBHOCTH;

B) CTpaTerus 000pOHBI;

I') KOMOMHHPOBAHHAsI CTPATETHSI.

61. KommanusimMu, KOTOpbI€ HEJb3s OTHECTU K YHCIY MPEYCIEBAIOIINX, C LEJIbI0 CTaOUIN3UPOBATH
CBOC ITOJIOKCHHS pearupys Ha CHIOMHUHYTHBIC H3MCHCHHSI Ha PHIHKE TPUMCHSICTCS:

a) CTpaTerus pocTa;

0) cTpaTerusi CTaOMIIBHOCTH;

B) CTpaTerus 00OPOHbI;

I') KOMOMHUPOBAHHASI CTPATETHSI.

62. CoueTaHue pa3aIU4HbIX CTPATErHil 10 OTHOIIEHHUIO K CBOUM (PUpPMaM WM MOAPA3/IEICHUSM B
EJIOM — 3TO:
a) cTpaTerus pocra;
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0) cTparerusi CTaOMILHOCTH;
B) CTpaTerus 000pOHBI;
') KOMOMHUPOBAHHAS CTPATETHSL.

63. B crparernueckoM IUJIAaHUPOBAHMM KOMMYHMKAIMI pa3IndyaroT CJIEIYIOIIHE OCHOBHBIE TI'PYIIIbI
LEJEH:

a) LeJI BBIXOJIa;

0) LIeTTn BIUSHUS,

B) 1I€JIM OTHOILIEHHS.

Kaxoii myHKT B 3TOM CHMCKE JUITHUNA?

64. DKCIIOHHpPOBaHUE COOOLIEHMSI, €r0 MOHUMAHUE U YJIep>KaHUE B MaMsITH OTHOCUTCS K:
a) THPOPMALIMOHHBIM LEJISAM;

0) uensiM oTHOUIeHHs! (YCTaHOBOK);

B) LIEJISIM [TOBE/ICHUSL.

65. ®opMupoBaHKe B3TJIS0B Ha OPTaHU3AIUIO U €€ JEHCTBUS, UX 3aKPEIUICHUE U H3MEHEHHE
OTHOCHUTCS K:

a) H(HOPMALIMOHHBIM IIEJISIM;

0) uensiM OTHOUIEHHs! (YCTAaHOBOK);

B) LICJISIM TTOBEICHUS.

66. Takme 1enu, Kak TMOBBIIICHUE TMOCEMAEMOCTH MEPOIPHUATHI, MPOBOJUMBIX (HUPMOIA,
nepeyoekKICHUEe TPYIIBI MPOTECTYIOMUX TPOTHB HEKOTOPBIX MPOEKTOB (HUPMBI OT AKTUBHBIX
JEHUCTBUI, OTHOCITCS K:

a) "H(POPMAIIMOHHBIM TEJISIM;

0) uensiM OTHOIIeHHs! (YCTaHOBOK);

B) IIEJISIM TTIOBEJICHUSI.

67. IlpuBeauTe mpuMepbl HHGOPMAITMOHHBIX IIEJIEH B CTPATErHY€CKOM TUIAHUPOBAHUHU, CTOJIBKO,
CKOJIBKO CMOXETE.

68. IIpuBenuTe mpUMepsI LieIei OTHOLIEHHS B CTPATETHYECKOM IIJIAHUPOBAHUH,
CTOJIBKO, CKOJIBKO CMOXETE.

69. [lpuBeauTe MpUMEPHI 1IEJIeH MOBEICHUS B CTPATETHYECKOM TUIAHUPOBAHUH,
CTOJIBKO CKOJIBKO CMOYKETE.

70. K 60s1e€ KOHKPETHBIM, HU3IIUM B LIEJICBOI HEPAPXUU CTPATETHUECKOTO
TUTAHUPOBAHMSI IIETISIM OTHOCSITCSI:

a) LEJIN BIUSHUS;

0) Lenu BBIXOJA.

71. SWOT-ananu3 — ato:

a) aHaJIM3 AIBTEPHATUB Pa3BUTHUS OPraHU3aIMK U BEIOOP CTPATETHH;
0) aHasiu3 cooOuieHuit 06 opranuzanuu 8 CMU;

B) KOHTEHT-aHAJIH3.

72. Kakoe ommcaHue TOYHEE BCETO OTPAXKACT COCTOSHHE JIENI CO CTPATErHYSCKUM IUIAHUPOBAHUEM B
MaJjioM OM3HECE 110 CPAaBHEHUIO C KPYIHbIM:

a) mporecc (GOPMHUPOBAHMS CTPATETUU B MajioM Ou3Hece 6osiee hopMaibHbIN;

0) poriecc GopMUPOBAHUS CTPATETHH B MaJIoM OM3Hece MeHee (DOpPMAaITbHBIH,
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CUCTEMAaTUYECKUN U PETYIISPHBIN;
B) MaJIblil OM3HEC COBCEM HE 3aHMMAETCS CTPATErMueCKUM IIIaHUPOBAHUEM.

73. AYyTCOPCHUHT — 3TO:

a) yd4eT U MOOMJIM3AIIHsI CTPATETHIECKUX PECYPCOB OpraHU3aIUy;

0) nepenava OTAEIbHBIX HHPOPMAIIMOHHO-KOMMYHUKAaTUBHBIX (DYHKIIUN CTOPOHHEHN
OpraHu3aluy;

B) BBIXOJI TOTOBOTO HH()OPMAITMOHHOTO MPOAYKTA MPECC-CITy>KObI OpraHu3aIiii.

74. O6mecTBeHHOE (HOPMHUPOBAHKE, UMEIOIIEE OOIIHNE MHTEPECHI M BRIPAYKAIOIINE UX B OOIIECTBEHHOM
TUCKYCCHH — 3TO:

a) CyOBeKT;

0) 0OBEKT OOIIECTBEHHOI'O MHCHHS.

75. SIBnenue, umeroriee OOIIECTBEHHBIH MHTEPEC W MpEAIoaramoee HaJuuyue HECKOIbKHX TOYEK
3peHHS — ITO:

a) CyOBeKT;

0) 0OBEKT OOIIECTBEHHOT'O MHECHHS.

76. J11s1 00111€CTBEHHOTO MHEHUSI XapaKTEPHBI:

a) IMHAMU3M, [TIOCTOSTHHAsA U3MEHUYUBOCTb;

0) KOHCEpBAaTHU3M, CJICIOBAHUE TPATUIIUSIM;

B) 00€ 3T TEHJICHIIMU B OOILECTBEHHOM MHEHUH PaBHO3HAYHBI.

77. BepHo 11, 4TO O0IIECTBEHHOE MHEHHE HAIlEIEHO B OCHOBHOM Ha TO, YTOOBI
MOJITBEPAUTH KAPTUHY MUPA €r0 NOTEHLUATBHOIO CyOBeKTa!

a) 1a, BEpHO;

0) HeT, HE BEPHO.

78. ba3oBBIM YPOBHEM JACTEPMHUHAIIMH OOIIECTBEHHOTO MHEHUS SIBJISICTCS:

a) YPOBEHb HETOCPEACTBEHHOI'O OTPAKEHMS;

0) KOMMYHHUKaTUBHBIN YPOBEHB;

B) CyOBEKTHBIN (JIMUHOCTHBIN) YPOBEHb JE€TEPMHHALIMN OOLIECTBEHHOTO MHEHHUS.

79. YCTaHOBKU M CTEPEOTHUIIBI B OOJIBIIEH CTENeHN IEHCTBYIOT Ha:

a) YpOBHE HEMOCPEICTBEHHOTO OTPAKEHUS;

0) KOMMYHUKAaTHBHOM ypPOBHE;

B) CyOBEKTHOM (JJMYHOCTHOM) YPOBHE JETEPMHUHAIIUN OOIIIECTBEHHOTO MHECHHUSI.

80. lnist mpeABapuUTEIHLHOTO O3HAKOMIICHUS C SBIICHUSIMU, KOTOPBIE MTPEICTOUT UCCIIE0BATh sl OoJee
TOYHOTO (HOPMYJTUPOBAHUS MPOOJIEMBI, a TaKXKe, MOBO3MOXKHOCTH, JUISI IMOCTPOCHHUS THUIOTE3bI
NpeHa3HAYCHBI:

a) TIOUCKOBBIC;

0) onucarenbHbIE;

B) OOBSCHUTEIbHBIC KOMMYHUKOJIOTUYECKHE UCCIIETOBAHHMS

81. UccnenoBanus, mpeaHa3HAYCHHBIC JUISI TOTO, YTOOBI JaTh TOYHOE MPEICTABICHHE O HEKOTOPBIX
SBIICHHSX, YTO TAK)KE TO3BOJIAET JIydlie chOPpMYITHUPOBATH IPOOIEMBI M THIIOTE3HI — 3TO:

a) TIOUCKOBBIC;

0) onucarenbHbIE;

B) OOBSCHUTEIIbHBIE KOMMYHHUKOJIOTHYECKHE UCCIICIOBAHMS.
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82. Kora 3HaHui O SIBJIEHUH JOCTATOYHO, YTOOBI HAYATh UCKATh OOBSCHEHHUE TOTO, I0YEMY JJAHHOE
SIBIICHHE TAKOBO, KAKOBO OHO €CTh, IPUMEHSFOTCS:

a) MOMCKOBBIE;

0) onucarenbHbIE;

B) OOBSCHUTEIbHBIE KOMMYHHUKOJIOTUYECKHE UCCIICOBAHMS.

83. Metox c6opa nepBUYHOM COIMOIOTNYECKO MH(OPMAIMK, OCHOBAHHBINA Ha BU3YaJIbHOM U
CIIyXOBOM BOCIIPUSITHH MPOLIECCOB U SIBJICHUN U MPSAMOM X PETUCTPALIUU — ITO:

a) KOHTEHT-aHaJIN3;

0) HaOr0IeHNE;

B) UHTEPBBIO.

84. MeTo/1 KaueCTBEHHO-KOJIMUYECTBEHHOTO0 aHAIM3a COAEP)KaHUS TOKYMEHTOB C IIEJIbIO BBISBICHUS U
M3MEPEHUS COIMAITBHBIX (DAKTOB M TEHICHIIHIA, OTPAKCHHBIXATHMHU JTOKYMEHTAMH — 3TO:

a) KOHTEHT-aHaJIN3;

0) HaOmroIeHNE;

B) UHTEPBBIO.

85. OmMH U3 OCHOBHBIX BHJOB OIPOCA, HUCIONB3YIOIIUNA HEMNOCPEACTBEHHOE COLUAIBHO-
MICUXOJIOTHYECKOE B3aMMOJCHCTBHE MEXKIYy HCCIIENOBAaTEIeM M PECIOHICHTOM B COOTBETCTBUE C
MOCTABJICHHOM 1IEJIBIO — 3TO:

a) KOHTEHT-aHaJIu3;

0) HaOIrOIcHNUE;

B) UHTEPBBIO.

86. BepHo aM, u4TO MaTpuyHas CTPYKTypa OTJela KOMMYHHUKallMM XapakTepHa s
KOMMYHHUKAIIHOHHOTO MEHEPKMEHTa B OM3HECE U MPOMBIIIIICHHOCTH?

a) J1a, BEpHO;

0) HeT, HEBEPHO.

87. KpatkocpouHble UM HETIOCPEICTBEHHBIE PE3YIbTaThl KOHKPETHOM MpOrpaMMbl UITH AE€ITEIbHOCTH
B 00JIACTH CBSA3€H C OOIIECTBEHHOCTHIO — ITO:

a) UTOTY KOMMYHUKAIIMOHHOM KaMITaHUU;

0) pe3ynbTaThl KOMMYHUKAITMOHHOM KaMIIaHUU.

88. M3MeHeHust MHEHUS, OTHOLIIEHUS U TTIOBEJICHUSI CO CTOPOHBI 1EJIEBOI
ayJIMTOPUH, BBI3BAHHBIE PACIIPOCTPAHEHHBIMH MaTepHallaM, COOOLIEHUSIMH — 3TO:
a) UTOTM KOMMYHUKAIIMOHHON KaMITaHUH;

0) pe3yapTaThl KOMMYHUKAIIMOHHOM KaMITaHUU.

89. BepHo 11, 4TO B 3a/1a4¥ KOMMYHUKAIITHOHHOT'O MEHE/DKMEHTA B OpraHax BIacTH
BXOJIUT TEXHOJIOTUICCKOE COTIPOBOXKICHUE (TenedOH, paano, KOMILIOTEPHI,
KOCMHYECKHE CITyTHUKH, IHTepHET U ap.)?

a) J1a, BEpHO;

0) HeT, HE BEPHO.

90. BepHo 11, 9TO B 33/1a4¥ KOMMYHHUKAIIMOHHOTO MEHE/PKMEHTA B OPTaHax BJIACTH
BXOJIUT COOJIIOJICHHE CTAHIAPTOB AJIEKTPOHHOTO 0OMEHA: KOHTPOJIb 3a TEM, YTOOBI
porpaMMHbIe HH()OPMAIIMOHHBIC TPOAYKTHI OBUTA TUTIOBBIMHU:

a) J1a, BEpHO;

0) HeT, HEBEPHO.

91. BepHo Jin, 4TO B 3371a4¥ KOMMYHHUKaIIMOHHOTO MEHEKMEHTA B OpraHax BJIACTH BXOHT
rapaHTUPOBAHUE KOMMYHUKAIIMOHHOW O€301MacHOCTH:
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a) 1a, BEpHO;
0) HeT, HE BEPHO.

92. BepHo JM, 4TO B 3aJa4Yd KOMMYHHKAIIMOHHOIrO MCHCIKMCHTA B OpraHax BJIACTH BXOIAUT
MPOBEJICHUE MEJEBBIX AKIMH MO ANEKTPOHHO-UHGOPMAIMOHHOMY COMPOBOXKICHHUIO OMPEIEICHHBIX
roCy/1apCTBEHHBIX MPOEKTOB?

a) 11a, BEpHO;

0) HeT, HE BEPHO.

93. BepHOo nu, 4TO B 3aJa4d KOMMYHHUKAIlMOHHOTO MEHEKMEHTA B OpraHax BJIACTH BXOJHT
COOTI0ICHHEe KOMMYHHKATUBHOM STUYHOCTH U JTIETUTUMHOCTH?

a) 1a, BEpHO;

0) HET, HEBEPHO.

94. lesTenbHOCTh OPraHOB TOCYJAPCTBEHHOU BIAcTH MO 3(P(GEKTUBHOMY BBISIBICHUIO CHEIHATbHBIX
3alpPOCOB PECIIOHICHTOB, IO TMOJICPKAHUIO W YJIYUYIICHUIO OJaroCOCTOSHHUS KaK TpaXkJaH, TaK H
o011ecTBa B LI€JIOM — 3TO:

a) TIOJTUTUYECKU;

0) colManbHbIA MAPKETHHT.

95. Crneuuduueckass mnpodeccuoHanbHas JEATENBHOCTh, IpeIIpUHUMaeMas s CO3JaHus,
MOJICP)KaHUsI M M3MEHEHHUsSl TOBEJCHHsS OOIIECTBEHHOCTH MO OTHOIICHHIO K TOCYAapCTBEHHBIM
BJIACTHBIM OpraHaM, HMOJMTUYECKUM HapTHsIM, K JEMOKPAaTHUYECKUM HMHCTHTYTaM, K (OPMUPOBAHUIO
Ipa)/J1aHCKOro o0LiecTBa — 3To:

a) NOJIMTUYECKHIA;

0) colMaabHbIA MapPKETHHT.

96. ABmakaTacTpodsl, TOpUa MPOTYKTOB, CMEPTH BEIYIIETO PYKOBOIUTEIIS,
3eMIIETPSACEHHS, TAaHUKA — ITO IPUMEPHI:

a) HEOXKUJAHHBIX;

0) Ha3pEeBAIOIINX;

B) HETIPEPHIBHBIX KPU3HCOB.

97. HeynosnerBopeHue paOOTHUKOB U HEOIArOMPHUATHBIN MOPATBHBIA KIIMMAT B KOJUIEKTHUBE — 9TO
MIPUMEPHI:

a) HEOXKUJAHHBIX;

0) Ha3pEeBAIOIINX;

B) HEIMIPEPHIBHBIX KPU3HUCOB.

98. CmierHn WM CHEKYJSIHH, COOOIIaeMble CpEACTBAMH MAacCOBOM WHGpOpMAIUU WU
nepenaroImecs U3 yCT B yCTa — 3TO IPUMEPBHI:

a) HEOXKUJAHHBIX;

0) Ha3peBaIOIINX;

B) HETIPEPBHIBHBIX KPU3HCOB.

99. K BHEIIHUM UCTOYHUKAM 10]100pa MepCoHaja B OPraHu3aluyd OTHOCUTCS:
a) HEHTPBI 3aHATOCTH;

0) poranus;

B) areHTCTBA 110 HaliMYy;

T') MOUCK KaHAauaatoB yepe3 CMU.
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100. SBnsercst nu sKoHOMHYecKas 3()()EKTUBHOCTH OJHOM M3 OPraHM3ALMOHHBIX IEHHOCTEH,
OTPAKAIOIIMNXCSA B KOPIIOPATUBHOM KyJIbType?

a) J1a, sSIBIIICTCS,

0) HeT, He SBISAETCH.

6. YdeOHO-MeTOoaAMYecKOEe U MH(POPMALMOHHOE 00eceYeHre JUCIUIIMHBI
6.1 CnuCcoK HCTOYHHMKOB M JIUTEPaTypbl

Hcrounuku
OCHOBHBIE

1. I'paxxnanckuit Konekc Poccuiickoit denepaunn
https://www.consultant.ru/document/cons_doc law_5142/?

2. 3akoH PO ot 27.12.1991 N 2124-1 (pen. ot 01.07.2021) "O cpenctBax maccoBoit nHpopmauu'" (¢
W3M. | J101.) https:// www.consultant.ru/document/cons _doc law 5142/

3. @®enepanbubiii  3akoH  "OO0 wuHboOpManuu, WHPOPMAIMOHHBIX TEXHOJOTHSIX M O 3alluTe
nHdopmanun" oT 27.07.2006 N 149-03 (mocnemHsis penaKius)
http://www.consultant.ru/document/cons_doc LAW_61798/

4. Vka3 Ilpesunenra P® ot 06.03.1997 N 188 (pen. ot 13.07.2015) "O6 yrBepxaenuu I[lepeuns
CBEJICHUI KOH(UICHIIMATHEHOTO xapakrtepa"
http://www.consultant.ru/document/cons_doc LAW_ 13532/

JlonmosHuTEBbHBIE
5. @enepanbubiii 3akoH  "O  pekname" ot 13.03.2006 N 38-®3 (mocnmemHsisi penaKivs)
http://www.consultant.ru/document/cons_doc LAW_58968/
6. ®enepanbhblil 3akoH "O nepcoHanbHBIX AaHHBIX" OT 27.07.2006 N 152-D3 (mocneaHsst penakiusi)
http://www.consultant.ru/document/cons_doc LAW_61801/

Jlutreparypa

OcHoBHast
7. Koxewmskxun, E. A. OcHOBBI Teopun KOMMyHHMKanuu : yuyebHoe nocodue / E.A. KoxemskuH. —
MockBa : MH®PA-M, 2023. — 189 c. — (Bricmee oOpasoBanue: bakamaBpmar). — DOI
10.12737/993. - ISBN  978-5-16-006584-7. - Tekcr : oanexktponnbiif. -  URL:

https://znanium.com/catalog/product/1930711 (mata o6pamenus: 18.03.2024). — Pexxum moctyna: 1o
MOJIITUCKE.

8. IlonomapeBa, A. M. KoMyHHKallMOHHBIII MapKETHHI : KpEaTUBHbIE CPEICTBA M MHCTPYMEHTHI :
yueOHoe nmocobue / A.M. IlonomapeBa. — Mocksa : PUOP : UHOPA-M, 2022. — 247 ¢. — (Bsiciiee
obpazoBanue: Maructparypa). — DOI: https://doi.org/10.12737/16993. - ISBN 978-5-369-01531-5. -
Texkcr : osnextpoHHblif. - URL: https://znanium.com/catalog/product/1852185 (mata oOpamieHus:
18.03.2024). — PexxuM gocTymna: 1o mofucKe.

9. Menemxment: Bek XXI: ¢0. crareit / mox pen. O. C. Buxanckoro, A. . HaymoBa- — Mockaa :
Maructp : UHOPA-M, 2019. — 352 c. - ISBN 978-5-9776-0353-9. - Tekcr : anexkTpoHHbIi. - URL:
https://znanium.com/catalog/product/982621 (mata obpamenus: 18.03.2024). — Pexxum goctymna: mo
TIOJTITHICKE.

10. Jlaneirun, FO. H. Teopus opranu3aiuu 1 opraHu3aliioHHOE MoBeeHue : yueoHoe nmocooue / FO.H.
Jlanbirun. — 2-e usn., ucnp. U gon. — MockBa : UH®PA-M, 2022. — 360 c. — (Bricuee
oOpazoBanmue: Maructpatypa). — DOI 10.12737/23755. - ISBN 978-5-16-012559-6. - TekcT :
anekTpoHHbId. - URL: https://znanium.com/catalog/product/1841418 — PesxuMm gocTyma: mo mojrnmcKe.
11. Cunenxo, A. H. Menemxment (mpoaBuHyThI ypoBeHb): Koncnekt neknuit / Cunenko A.H. -
Mocksa :KYPC, HUI] UHOPA-M, 2017. - 82 c.: ISBN 978-5-906818-40-9. - TekcT : 37€KTPOHHBIMN. -


https://www.consultant.ru/document/cons_doc_law_5142/
https://www.consultant.ru/document/cons_doc_law_5142/
http://www.consultant.ru/document/cons_doc_LAW_61798/
http://www.consultant.ru/document/cons_doc_LAW_13532/
http://www.consultant.ru/document/cons_doc_LAW_58968/
http://www.consultant.ru/document/cons_doc_LAW_61801/

26

URL: https://znanium.com/catalog/product/767628 (nata obpamenus: 18.03.2024). — Pexxum nocrymna:
IO TIOJTITHCKE.

12. Koctioxun, FO. 1O. IleperoBopusiii nponecc : yueOnuk / FO. FO. Koctroxun, /. }0. CaBon. -
Mocksa : U3marensckuit Jlom HUTY «MUCuCy, 2022. - 179 c. - ISBN 978-5-907560-15-4. - Tekcr :
anekTpoHHbIN. - URL: https://znanium.com/catalog/product/1914827

13. IluBoBapoB A.M. J[lenoBble KOMMYHHUKALIUU: COIMAIbHO-IICHXOJOTHYECKHE AaCMeKThl : yueo.
nocobue / A.M. [uoBapoB. — M. : PUOP : UH®PA-M, 2019. — 145 c. — (Bsicuiee obpa3oBanue:
Maructparypa). — https://doi.org/10.12737/22228. - ISBN 978-5-369-01641-1. - Tekcr
anekTpoHHBbIH. - URL: https://znanium.com/catalog/product/908134— Pexum noctymna: no HOAMHUCKe.
14. lImakosckuii, B. O. PR-gu3aiin u PR-nponsmxkenune: Yuyebnoe mocodbue / [lmakorckuit B.O.,
Eroposa E.C. - Bonorga:Un¢pa-Umxenepus, 2018. - 452 c.: ISBN 978-5-9729-0217-0. - Tekcr :
anekTpoHHbId. - URL: https://znanium.com/catalog/product/989613— Pexxum qoctyra: 1mo moamucKe.

JlomostHuTEAbHAS

15. Hazapuyk, A. B. Yuenne Huknaca Jlymana o kommynukanuu / A.B. Hazapuyk. - M. : Becs Mup,
2012. - 248 «c¢. - ISBN 978-5-7777-0516-7. - Tekcr : osnekrponHsiif. - URL:
https://znanium.com/catalog/product/1014351 — Pexxum goctyna: 1o momuckKe.

16. Uzmaiinosa, M. A. JlenoBoe obmienue : yaednoe nmocooue / M. A. U3maiinosa. - 7-e u3m., crep. -
Mocksa : U3narenscko-toprosast kopnopauus «Jlamkos u K, 2022. - 252 c. - ISBN 978-5-394-
04991-0. - Texct : anexkTpoHHbIi. - URL: https://znanium.com/catalog/product/2082500

17. OddextuBupie kommyHukauuu: [Ipaktuueckoe pykxooactso - M.:AJIBITMHA, 2018. - 200 c.
ISBN 978-5-9614-6593-8. - Tekcr : AIEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/1003282 — Pexxum gocTyna: 1o momucke.

6.2 Ilepedennb pecypcoB HHGPOPMANMOHHO-TEICKOMMYHUKAIIMOHHOH ceTH «MHTEepHET».

HanmonanwsHnas snexktponnas 6ubnnoreka (HOb) www.rusneb.ru
ELibrary.ru Hay4nas snexktponHas 6nbianorexka www.elibrary.ru
OnexrponHas oubnuoreka Grebennikon.ru www.grebennikon.ru
Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Taylor and Francis

JSTOR

6.3 TIIpodeccuonanbHbie 6a3bl JAHHBIX U HHPOPMANIMOHHO-CIIPABOYHbIE CHCTEMbI
Jloctym k nmpodeccruoHanbHbIM 06a3aM naHHbIX: https:/liber.rsuh.ru/ru/bases

WHupopmalinoHHbIE CLIPABOYHBIE CUCTEMBI:
1. Koncynsrant Ilnroc
2. Tapanr

7. MarepuajbHO-TEXHUYECKOE o0ecnevyeHne TUCUNIIIMHBI
Hns obecrieueHus JUCIUATIINHEI HCIIOIb3YyEeTCA MaTepHUalIbHO-TEXHUYECKAI 0a3za
00pa30BaTEeNIbHOTO YUPEXKJIEHUS: y4eOHbIe ayIUTOPHH, OCHAIIEHHBIE KOMIIBIOTEPOM U MPOEKTOPOM
JJIA IIGMOHCTpaIlI/II/I yqe6HI)IX MaTepI/IaJIOB.


https://znanium.com/catalog/product/1914827
https://znanium.com/catalog/product/2082500
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CocraB nmporpaMMHOT0 00ECTICUCHHS:
1. Windows
2. Microsoft Office

[TpodeccrnonanpHBIC TOTHOTEKCTOBBIC 0a3bl JAHHBIX:

HarmonanwsHas snexktponHas 6ubnuoreka (HOb) www.rusneb.ru
ELibrary.ru Hayunas snexktponnas 6ubamnoreka www.elibrary.ru
OnexTponHas 6ubnmoreka Grebennikon.ru www.grebennikon.ru
Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Taylor and Francis

JSTOR

XN RN =

WNupopmaninoHHble CLIPaBOYHBIE CUCTEMBI:
3. Koncynsranr ITnroc
4. Tapanr

8. Oolecneyenune 00pazoBaTeJbHOIO MPOLECCA JIS JIMI C OTPAHMYEHHBIMU BO3MOKHOCTSIMH
310POBbSI H MHBAJIN/I0B

B xonme peamuzanuy JUCHUIUIMHBI HCIOJB3YIOTCS CIEAYIOLIUE JAOMOJHUTEIBHBIE METOIbI
00y4eHUs, TEKYIIEro KOHTPOJIS YCIEBAEMOCTH M TMPOMEXKYTOYHOW aTTecTaluu OOyYarolIuxcs B
3aBHCHMOCTH OT UX WHAUBUAYAIbHBIX OCOOEHHOCTEH:

® I CJICMHBIX U CJ'Ia6OBI/II[$[HII/IXI JICKOIUN O(i)OpMHfIIOTC?[ B BHUAC DBJICKTPOHHOT'O IOOKYMCHTA,
JOCTYITHOTO C TIOMOIIbI0 KOMIBIOTEPA CO CHENHMATU3UPOBAHHBIM MPOTPAMMHBIM 00eCIeYeHHEM;
MUCbMCHHBIC 3aJlaHUs BBINIOJIHAIOTCA Ha KOMIIBIOTEPE CO CIHCHHAIM3UPOBAHHBIM IIPOTrpaMMHBIM
obOecrieyeHreM WM MOTYT OBITh 3aMEHEHBI YCTHBIM OTBETOM; OOECTEeUMBaeTCs WHIUBUIYaIbHOE
paBHOMepHOe ocBemieHue He MeHee 300 JIOKC; I BBIMOJTHEHUS 3aJaHUs TpU HEOOXOJAMMOCTU
MPEIOCTABIIACTCS YBEJIMYMBAIOIIEE YCTPONCTBO, BO3MOXKHO TaKXKE HCIOJIb30BaHWE COOCTBEHHBIX
YBEJIIMYMBAIONINX YCTPOUCTB; MUCHMEHHBIC 3a/IaHHs O(DOPMIISIFOTCS YBEIMYCHHBIM MIPU(TOM; SK3aMeH
1 324€T MPOBOJATCS B YCTHOM (hOpME MIIH BBITIOJHSIOTCS B MUCEMEHHOM (DopMe Ha KOMIBIOTEPE.

® I NIyXux " cna6ocn51mamnx: JICKOUHN O(bOpMJ'I?[IOTCSI B BHUAC JSJICKTPOHHOI'O AOKYMCHTA,
a100  TPENOCTAaBJIETCS  3BYKOYCWJIMBAIONIAS — ammapaTypa WHIWBUAYAIBHOTO  TOJb30BAHUS;
MIMCbMEHHBIE 3aJaHUsl BBINOJIHSIOTCS HAa KOMIIBIOTEPE B NMHCbMEHHON (QopMme; 3K3aMeH U 3a4éT
MPOBOJIATCS B TUCHMEHHOM (hOpMe Ha KOMITBIOTEPE; BO3MOXKHO NIPOBEICHUE B (DOpME TECTUPOBAHHSI.

® JIA U1 C HAapyHICHUAMU OIIOPHO-ABUTAaTCIIBHOTO almapara: JCKIUN O(bOpMJ'I?IIOTCH B BUIC
AJIEKTPOHHOTO JIOKYMEHTA, JIOCTYIIHOTO C TIIOMOIIBI0 KOMIIBIOTEpA CO CIEIUAIU3UPOBAHHBIM
porpaMMHbBIM O6CCHC‘-I€HI/I€M; IINCBMCHHBIC 3alaHus BBITIOJIHAKOTCS Ha  KOMIIBIOTCPC CcO
CTCIUAIM3UPOBAHHBIM MPOTPAMMHBIM 00ECIICUCHUEM; DK3aMeH U 3a4€T MPOBOJATCS B YCTHOH (hopme
WJIU BBITIOJHSIOTCS B TUCbMEHHOU (DOpME Ha KOMITBIOTEPE.

[Tpu1 HEOOXOIMMOCTH MPETyCMATPUBACTCS YBEIMUCHUE BPEMEHH ISl TTOJITOTOBKH OTBETA.

[Tporienypa mpoBeneHUs MPOMEKYTOYHOM aTTECTAIMH Ui O0yYaroIIUXCsS yCTaHABJIMBACTCS C
y4€TOM WX MHIMBHUIYaJTbHBIX NICHXO(HU3HUecKuX ocoOeHHOCTeH. [IpoMexyTouHast aTTecTalus MOXKET
MIPOBOAMTHCS B HECKOJIBKO JTAIOB.

[Ipu mnpoBeneHUHM NPOIEIYpPhl OLCHUBAHHS PE3YJIbTaTOB OOYUYEHHs MPEIyCMaTPUBACTCS
HCIIOJIb30BAHUEC TCXHUYCCKUX CPCACTB, HCO6XOI[I/IMI>IX B CBiA3M C MHAWBUAYAJIbHBIMHA OCO6€HHOCT$IMI/I
oOyyarommxcs. OTH CpEICTBAa MOTYT OBITh TPEJIOCTABICHBI YHUBEPCHTETOM, WJIA MOTYT
HCTIOJIB30BATHCS COOCTBEHHBIE TEXHUYECKHE CPEJICTBA.

[TpoBesenue mporeaypbl OLICHUBAHHS PE3YJIbTATOB OOYUYCHHUS JIOMYCKAETCS C MCIOJIb30BAaHHEM
JUCTAHIIMOHHBIX 00PAa30BATEIHLHBIX TEXHOJIOTHH.



28

ObecneunBaeTcs AOCTYN K HH(GOpPMAIMOHHBIM U OubinmorpaduyeckuM pecypcam B CETH
WuTepHeT Ut Kaka0ro odydaronierocs B popMax, alalTHPOBAHHBIX K OTPAHUYCHUSM UX 3I0POBbS U
BOCTIPUATHS HHPOPMALIUH:

® I CIembIX W ClIa0OBUASIIMX: B IMe4yaTHOM (opme YBETUYEeHHbIM IpudToMm, B (opme
AJIEKTPOHHOT'O JIOKyMEHTa, B (hopMme ayanodaiina.

® JIsl TITYXHMX U clIa0OoCTbIIIAIIKX: B TIeyaTHOU popme, B (hopMe IEKTPOHHOTO JJOKYMEHTA.

® U1 00yYalOMIMXCs ¢ HApYIIEHUSIMH OTMIOPHO-BUTATEILHOTO almnapaTa: B ne4atHoi ¢opme, B
dbopme 2IEeKTPOHHOTO TOKYMEHTa, B (popme aynuodaiina.

VY4eOHble ayIUTOpUU A BCEX BHUJOB KOHTAKTHOM M CaMOCTOSITENIBHOM paboThl, HayyHas
OubsimoTeka M UHBIE TNOMELIEHHUsS i OOY4YEeHHs OCHAIEHBl CIEHUaTbHBIM O0OpPYAOBAaHHEM U
y4eOHBIMU MECTaMH C TEXHUYECKUMHU CPEJICTBAMU O0yUEHUSI:

® IS CHENbIX U CIa0OBUIAIINX: YCTPOWCTBOM Ul CKaHUPOBAHMS U YTEHUs ¢ Kamepoil SARA
CE; nucnineem bpaiing PAC Mate 20; npuntepom bpaitng EmBraille ViewPlus;

® I TIIyXUX M ClHa0OCTBIIIANIMX: aBTOMATH3HMPOBAHHBIM pabOYUM MECTOM Ul JIIOJeH C
HapyLIEHUEM CiIyXa U cIa0O0CIbIIIalX; aKyCTHUECKUM YCUIIUTENb U KOJIOHKH;

® 111 OOy4YaroUMXCs C HapyLICHUSMH OINOPHO-JABUraTeIbHOIO ammnapara: IepeaABHKHBIMHU,
perynupyeMbpiMu 3proHoMuueckumu maptamMmu CHU-1; KOMOBIOTEpHON TEXHHUKOW CO CHEIHAIbHBIM
IPOrPaMMHBIM 00€CIIEUCHHEM.

9. MeToan4yecKkne MaTepHAJIbI
9.1 IliaHbl ceMMHAPCKHUX 3aHATHH

Ilpumep onucanus cemunapcko2o 3aHamus.:

Tema 1. KOMMyHHKaHHOHHbIﬁ MEHCIKMCECHT U €I0 PoJib B CTPATCIrum yrpaBJICHUSA

opraﬂmauueﬁ. TunojiornyeckKue MOACJIH KOMMYHUKAIIUOHHOI0 MECHE/I)KMEHTA

Bompocs! 11t 06cyxaeHus:

1. KoMMyHUKaIMOHHBIN MEHEIPKMEHT KaK CaMOCTOsATeNbHas Npo(eccuoHaabHas AEATEIbHOCTb.

2. Ponp KOMMYHHMKAaIlMOHHOTO MEHEKMEHTAa B OOMeHe MH(popMalMeld M HHTEICKTYaIbHOM
COOCTBEHHOCTBIO.

Tpe6OBaHI/I${ K JINYHOCTHO-ACJIOBbIM Ka4U€CTBaAaM COBPECMCHHOI'O MCHC?’KCPA 110 KOMMYHHKAIIUAM.

b

Konuenuuu npomnaranjipl, TEOpUH «MabMuK puieimn3» no AiBu Jlu, DnBapny bepnaiicy u
Comy biaky.

Mopenu cBsizeli ¢ oomecTBeHHOCThIO JIk. I proruara n T. XaHTa.

CuryauuoHHasi MOZI€Jb YIIPaBiIeHUs! KOMMYHUKAIUSMU.

Cdepa nesarensHOCTHN HANIPABJICHUSI KOMMYHUKAIIMOHHOTO MEHEKMEHTA.

KOMMYHI/IKaI_II/IOHHHﬁ MCHCI’KMCHT U CBA3H C 06H_ICCTBCHHOCTBIO.

o 2 =N W

MeTtoabl MaHMITYJUPOBaHHUS OOIIECTBEHHBIM MHEHHEM. KOMMyHHMKAalMOHHAs TOJIMTHKA IO
OTHOILIEHHUIO K HepopManbHOM KOMMyHUKauu. Ciiyxu ¥ MUQBI.

10. Ilpomaranga u nHGOPMAIIMOHHBIC BOWHEI. «4epHBIA PR»
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Tema 2. [IpuHIMIIBI OPraHU3AIUM U CTPATETMYECKOe IJIAHMPOBaHUe 3P PeKTUBHOTO

KOMMYHUKAIUOHHOI'O Ipoecca Ha NMpeANPpUsITUA

Bonpocs! qis1 00cyxneHus:

1. KoMmmyHuKanuy MeXay YpOBHSIMH YNPABJICHUS U MOAPA3ACICHUSIMH.
KoMMyHHKaIIMOHHbBIE KaHAJIBI M CITIOCOObI KOMMYHUKALIMOHHOTO BO3IEHCTBUS.
PerynﬂpHoe HUCCIICAOBAHNUC OTHOLICHUS IICPCOHAJIA K OpraHru3alui U MCHCI’KMCHTY.
I/IHHOBaHI/IOHHOCTB U KPpCaTUBHOCTL B BI)I60pe KOMMYHHKAIIMOHHBIX pemeHI/Iﬁ.
[TonuueHTpr3M U MyJIbTHHANPABIEHHOCTh KOMMYHHKALIUH.

Paborta ¢ nepcoHanoM B KPU3HUCHBIX CUTYAIUSX, pa3pelieHrne KOHPINKTOB.

I/IHTepHeT KaK HOBagd KOMMYHUKAaTHUBHAsA CpCaa.

® =N kWD

Oco0eHHOCTH KOMMYHHUKAlIMOHHOTO MEHEI)KMEHTa B MEXIAYHAapOAHON JESTEIbHOCTH.
[IpoGneMbl MEHEKMEHTA B YCIOBUSAX II100QIM3AIMH U MEXTyHAPOIHON HHTETpallin

9. IIpuHUMIIBI CTpAaTETNYECKOro MIaHUpoBaHus. [IoHATHE KOPITOPATUBHOI cTpaTeruu.

10. ITapagurma crparerun kopnopamnuu Bunbsima ['roka.

11. Yersipe THIA CTpaTEruu KOPHIOPALUH.

12. Dtamsl pa3pabOTKH CTPATETUYECKOTO IJIaHA U €r0 CTPYKTYpa.

13. ®opmynnpoBKa MUCCUH, BUICHUS, LIETEH U 3a71a4.

14. OcobOeHHOCTH CTPATETHYECKOTO TUIAHUPOBAHMS B MAJBIX MPEANPUATUSIX U HEKOMMEPUECKUX
OpraHu3alusix.

15. KoHTpomap peanusaiuy CTpaTernyecKoro IiaHa.

Tema 3. CTpykrypa, pynkuuu u 3¢GeKTUHBHOCT KOMMYHUKAIIMOHHOT0 MEHEIKMEHTA

Bonpocs! ais1 00cyKaeHus:

@DOpMBI U METOBI OPraHU3alMOHHBIX KOMMYHHUKALUH.

KoMMyHMKalIMOHHAs CTPYKTYypa OpraHU3aluy.

CtpykTypa u QyHKUIMHU OTJeNa 0 KOMMYHHUKAIUSAM

TpaauumoHHas U MaTpUYHASL CTPYKTYPHI OT/IEa KOPIIOPATUBHON KOMMYHUKALIUH.
Hcnonp30Banue ayTcopcrHra Juisl yIpaBiieHUs: KOMMYHHUKAIIMOHHBIMU [TPOLIECCAMMU.

Onenka nenecoodpasHoctu nepenaun PR-pyHkumii Ha ayTcopcuHr.

N v R DD

OHpC,I[CJ'IeHI/IC 3(1)(1)6KTI/IBHOCTI/I B KOMMYHHUKAIITUOHHOM MCHC?KMCHTC.

Tema 4. KOMMYHUKAIIMOHHDBII MEHEIKMEHT B Pa3jIM4YHbIX cdepax IKOHOMUKH U 001eCTBA
Bonpocs! pis1 00cyxneHust:
1. KoMMyHHKAalMOHHBI MEHEKMEHT B OpraHax TOCyJapCTBEHHOW BIIACTH KaK OCOOBIi

MCXaHHU3M I'OCYJapCTBECHHOI'O M pErHOHAJIbHOI'O YIIPpaBJICHUA.


http://pandia.ru/text/category/globalizatciya/
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2. Co3znanue couranbHO-DKOHOMUYECKUX MPOrpaMM U TpaduKOB UX pealli3allli.
Pa3pabotka u peanuzanus GR-kammanuii.

4. HUcnonb3oBanne CMU B unemsix ¢opmupoBaHusi OOLIECTBEHHOIO MHEHHUS [0 HPUHATHIM
PEIICHUSIM.

5. CopaepxaHue KOMMYHUKalUii HEKOMMEPUYECKUX OpraHM3alui, LENd WU 3aJa4d YIPaBICHHS
UMH.

6. Crneunpuka KOMMYHUKAIIMOHHOTO MEHEKMEHTa pAa3MYHBIX BHUIOB HEKOMMEPYECKUX
OpraHu3aIui.

7. ConepxaHne KOMMYHHKAIUK B TIPOMBIIUICHHOCTH, [IEJIH U 33/1a49H YIIPABJICHUS HMH.

8. IIpoBeneHue LeiIeBBIX aKIUH, peann3alysi KOMMYHUKAaTUBHBIX TPOTPaMM.

9. Oobecrieuenne PyHKIMA KOMMYHHKAITMOHHOHN 0€30MaCHOCTH U 3aIIUTHI OHU3Heca.

10. MetobI yripaBiieHUs] KOMMYHHUKAIIUSIMU HA TIPOMBIIIJICHHBIX TPEATIPHUSITHSX.

11. COI[Cp)KaHI/IC KOMMYHI/IKaI_II/Iﬁ B KOMMEPYCCKOM CCKTOPE, LCJIN U 3aJa4U YIIPABIICHUS UMU.

Ilpumep onucanus cemunapcko20 3anamus, nPOBoOUMO20 6 hopme 0eno80U uspol:

Tema 4. Ha3zpanue TeMbl

dopma IpoBEACHHUS — IETTOBAsI UTPa.

Kpartkoe onucanue: HazBanue urpsl, €€ BUJ; y4aCTHUKHU, BO3MOXKHBIE POJIA; BPEMSI 1 MECTO
MPOBEJICHUS; ATaIlbl IPOBEICHUS, TPOLIEAYPa OLICHUBAHMS.

CnHcoK UCTOYHUKOB U JIUTEPATYpPHI:

MaTepI/IaHBHO—TeXHH‘IeCKOG obecneyeHue JICJIOBOM HI'PLBI.

9.2.MeToan4yecKkne peKOMEHIAIUN 10 MOAT0TOBKE MUCbMEHHBIX padoT

Hayunoe coobmienne Ha 0asze mokmana wim pedepara sBISETCS CaMOCTOSATEIBHON paboToi
CTyJIEHTa U TNOJABOAUT MUTOTU €ro TEOPETUYECKOM U MPAKTHUYECKOM MOJATOTOBKM IO HU3y4aeMoil
nucuurimae. [lpy  MOAroTOBKE HAay4dHOro JOKjIaja oOOydYarouuics JOJDKeH II0Ka3aTh CBOU
CHOCOOHOCTH M BO3MOXHOCTH T10 PEIICHUIO PEATBbHBIX MPOOJIEM, UCIOIb3Ysl MOIyYeHHbIE B MpoIlecce
0o0yueHusi 3HaHUd. MeToaUuYecKHe yKa3aHUs TMO3BOJISIIOT OOECMEYUTh €IWHCTBO TpeOOBaHUM,
MIPEABSIBISIEMBIX K COJCPIKAHHIO, KAYECTBY M O(DOPMIICHHUIO TMCbMEHHBIX pa0oT.
[Ipu BBITIOIHEHHH MTUCHMEHHBIX PA0OT UCIONB3YIOTCA BCE 3HAHUS, MOJYYCHHBIE CTYJEHTAMHU B XOJIE
OCBOCHHUSl  JIMUCUMIUIMHBI;  3aKPEIUISIOTCS  HABBIKM  OQOpMIICHUS  pe3yJabTaTOB  Y4eOHO-
HCCIIEIOBATENILCKONH pa0OThI, BBISBISIOTCS YMEHHS YETKO (OpPMYIUPOBATH M apryMEHTHPOBAHO
000CHOBBIBATH MPEJIOKEHUS U PEKOMEHIAITNH TI0 BEIOPaHHOU TeMe.
BreimonHenne paboThl MpenoiaraeT KOHCYJIBTAIMOHHYIO MOMOIIL CO CTOPOHBI TpernojaaBareis. B
X0JIe BBITIOJIHEHUS paOOThI CTYICHT JIOJDKEH IOKa3aTh, B KAKOH MeEpe OH OBJIAJIE] TEOPETHUYCCKUMU
3HAHUSIMU M TPAKTUYECKUMH HABBIKAMH, HAYUYMJICS CTaBUTh HAYYHO-HCCIIEOBATEIHCKUE MPOOIIEMBI,
JieJaTh BBIBOJIBI M 0000IATh MOTYyYEHHBIE Pe3yJIbTaThI.
[ToaroroBka NMUCbMEHHOM pabOTHI UMEET ENBIO:

. 3aKpEIUICHUE HABBIKOB HAy4YHOI'O UCCIIENOBAHU;

. OBJIaJICHUEC METOAUKON UCCIIECIOBAHMS;

. yri1yOJieHre TEOPETUYECKUX 3HAHUN B IPUMEHEHUH K KOHKPETHOMY HCCJIEI0OBAHUIO;

. IIPUMEHEHNE 3HAHUM IPU PELICHUU KOHKPETHBIX 3a/1a4 YIPABJICHUYECKON IeATEIbHOCTH;

. BBISICHEHHE IIOATOTOBJIEHHOCTH CTY/AE€HTa K CaMOCTOATENbHOMY pELICHHIO MpoOlIieM,

CBA3aHHBIX C IMPEAMCTOM
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OO6mue TpeboBaHMs.
Jns  ycmemHoro © KayeCTBEHHOI'O BBINNOJIHEHHS NHCHbMEHHONW HAay4HOHW paboThl CTYIEHTY
HEOOXOINMO:

. MMETh 3HAHUS 110 U3y9aeMOU TUCIUIITHHE B 00beMe nporpammel PITY

. BJIa/IETh METOJaMHU HAYYHOI'O UCCIIEJOBAHMSI;

. YMETh UCIOJIb30BaTh COBPEMEHHBIE CPE/ICTBA BHIYMCIUTENBHON TEXHHUKH, B MEPBYIO O4epelb
NepCOHAJbHbIE KOMIIBIOTEPHI KaK B MPOIECCe BHIMOJHEHUS, TaK U B Ipoliecce 0opMiIeHUs paboThI;

. CBOOOJHO OpPUEHTHPOBATHCS NPU MOAOOpPE PA3IUYHBIX HCTOYHUKOB HMH(OpPMAMM U yMETb
paboTaTh CO CreHUaIbHON JIUTEPATypPOi;

. yMEThb JIOTMYHO, TPaMOTHO M HAay4yHO OOOCHOBaHHO (OPMYJIUPOBAaTH TEOPETUUYECKHE U
IIPAKTUYECKHE PEKOMEHIALINN, PE3YJIbTAThI AHAIN3A;

. KBan(urpoBaHHO oQopMIIATh TpaduyecKkuil MaTepuai, WUTIOCTPUPYIOLIUI coiepKaHue
paloTHI.

SABnsisich 3aKOHUEHHOM CaMOCTOSITEIPHOW HAyYHO-HCCIICIOBATEIBCKOM pa3pabOTKON CTyNEHTa,
MUChMEHHAas paboTa JOKHA OTBEUaTh OCHOBHBIM TPEOOBAHUSIM:

1. AKTyaJabHOCTb TEMBbI HCCIIEIOBAHUA.

2. [IpenMeTHOCTh, KOHKPETHOCT M OOOCHOBAaHHOCTH BBIBOJOB O COCTOSHUU Pa3pabOTKH
MIOCTaBJIEHHOW MPOOJIEMBI.

3. CooTBeTcTBHE YPOBHSI Pa3pabOTKH TEMBI COBPEMEHHOMY YPOBHIO HAy4YHBIX pa3paboTok,

METOJIMYECKUX MOJIOKEHUI U PEKOMEHIAIUM, OTPAXKEHHBIX B COOTBETCTBYIOLIEH JIUTEPATYPE.
Tembl nHCbMEHHBIX paboT (GopmynupyroTcss Ha ocHoBe IlpuMepHON TeMaTHKH, MPEICTaBICHHON B
HacTosiel Paboueii mporpamMme
[Ipennaraemass oOyvaromuMmcsi TeMaTHKa paboT SABISETCS NPUMEPHOH M HE MCKIOYaeT
BO3MO>XHOCTH BBIIIOJIHEHUSI paboThl 1o mpoliemam, MpenaoKeHHbIM CTylaeHToM. llpu 3TtoM Tema
JIOJDKHA OBITh corjacoBaHa ¢ pykoBojuteneM. [Ipu BbIOOpe TeMbl HEOOXOJIUMO YUUTHIBATh, B KaKOH
Mepe paszpabaTbiBaeMble  BOIIPOCHI  OOECHEeYeHbl HMCXOJHBIMM  JIaHHBIMM, JIUTEPATypHBIMU
MCTOYHHUKAMU, COOTBETCTBYIOT MHIUBHUIyaJIbHBIM CIIOCOOHOCTSIM U MHTEpECaM 00y4aromerocs.
TpeboBaHus K COAEPHKAHUIO U CTPYKTYpE TEKCTA
IIpennaraemass mpuMepHasi TeMaTHKa OXBaThIBA€T LIMPOKUM Kpyr Bompocos. Iloatomy cTpykrypa
KaKJ0W pabOThI TOJKHA YTOUHATHCSA CTYJEHTOM C MPEIoiaBaTeIeM, UCXO] U3 HayYHBIX UHTEPECOB
CTY/I€HTa, CTENIEHU MPOPabOTaAHHOCTHU IaHHON TEMBbI B JIUTEPAType, HATUYMS UH(POPMAIMU U T.I1.
OpHako KaXkaas NMCbMEHHas Hay4yHas paboTa JOKHA UMETh!
- TUTYJIbHBIN JHUCT;
- OTJIABJICHUE;
- BBEJ/ICHHUE;
- TJIaBBI W/WIIK Taparpadsr;
- 3aKJIIOYEHUE;
- CIIMCOK HCII0JIb30BAHHBIX HCTOUYHUKOB U JINTEPATYPHI.

9.3. Uuble MmaTepuabl

[IpounTaiite, onpenenuTe BOSMOKHYIO NPUYUHY U CTAAUM KPU3UCHOW CUTYyallMd; KOMMYHHKAIUH ,
UCIIOJIb3yEMBIE JUTSt paspelieHus KpHU3Huca, MPE1JI0KECHHbBIC
OpraHu3aiuei. [Ipennoxure pEeKOMEHJaluu 1O MOJTOTOBKE  KOMMYHHKAIIHOHHOTO
MakeTa AaHTUKPHU3MCHBIX Mep.

Keiic: Ponaany u Coca-cola. Ckanmain, KOTOpoOro He ObLIO
Uro cmyumnock. Hamanmatomuit cOopuoit [lopryranmmm Kpumrwany Ponanmy Bo Bpemsi mpecc-
koH(pepenmu otoasunyn OyThuUIKK ¢ Coca-Cola Tak, 4TOOBI OHHM HE TOMAaIN B KaJap BMECTE C HUM.
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3By4HT Kak mycTsk? MoxeT ObITh, HO ciy4ail nmpou3omén Ha EBpo-2020 mepen AecATKOM MHUPOBBIX
CMU.

@QUEFA 2021 BEANYMAN
SPORTS

BUDAPEST

SIGN FOR AN [ail GAME UEFA Cox UEFA EURO 2020 BUDAPE

D )
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UEFAEURO 2020

UYepes mosgaca aHamUTHKU 3adukcupoBaiu cHikerre croumoctd akiuii Coca-Colana 1,6%, a B
CTOMMOCTH KOMIIaHUs moTepsiia $4 mupa. MoMeHTanbHO 1ossiiacsk ge3uadopmarms B CMU, sko0b
BO BCEM BHHOBAT (HyTOOHCT.

Curyanus KaxeTcs KPUTHYECKOW, €cii B HeW He pa3oOparbes 1o cymectBy. [IpucMoTrpumcs k
MpUMepy PENyTalMOHHOTO KPU3KCa, KOTOPOTO Ha CaMOM JIeJie He OBLIO.

Pazbupaem ckaHman. AHaIM3 yIOMHHAHWE TIOKa3bIBae€T: CiIydalk C OTOJBHHYTOM KOJIOM HeE
CIIpOBOIIMPOBAJI  BCIJICCK  HCraTHBA. CoOOTHOIIIEGHHE B TOHAJIBLHOCTH YHOMI/IHaHI/Iﬁ OCTaJIOCh
HEU3MEHHBIM.


https://www.washingtonpost.com/sports/2021/06/16/cristiano-ronaldo-coca-cola/
https://www.washingtonpost.com/sports/2021/06/16/cristiano-ronaldo-coca-cola/
https://www.marca.com/en/football/uefa-euro/2021/06/15/60c8c30cca47411c068b4669.html
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Haxe cBsa3p ¢pyrOonucta ¢ konebanuem akumii Coca-Cola onepatuBHO ompoBepriu. [lokTOHHMKN
croprta BCKOpe HanoMHuiM, u4to Kpumruany BooOuie He NbET Ta3upoBKY, MHUHHUMU3HPYET
notpebienue caxapa u Hukoraa He pexkiaamuponai Coca-Cola u Pepsi.

®nemmo0 Toxe He momyumiics. [laponupoBats Kpumrnany npo6osain dpaniry3ckuii gpyroomuct [Toms
ITor0a, yopas 6yTteuiky Heineken, HO Ha 3TOM Bce 3aKOHUYUIIOCE.
LU a

@D eove o QD weonass o (D reona . mikeshardlemonade @

. mikeshardlemonade @ You won't
believe what this star European
football player does during his post-
match interview.

#futbol

#futbol
#futbolmemes
#futboleuropa
#futboleuropeo
#futbolmenino
#futbolero
#futbolsport
#soccer
#golazo
#pressconference
#agua

#howler

& EUROBALL2021 4 EUROBA #sport

Qv N

Mpocmotpet: 93 657
Taoke Openn Mike's — npsamoit konkypeHT Coca-Cola — BwimycTus mapojuto, rae ¢yroéoiamuct
yOupaer BoIy, OCTaBisAsA UX JIUMOHAJ. OYEBHIHO, YTO MOJOOHBIC JICHCTBHS HE TPEOYIOT KPU3UCHOTO
yIpaBJIEHUs penyTalen.

B comncersax Kpuiituany BcromMuHalid, B OCHOBHOM, B IoJ0Opkax HoBocTed. Eie mosnp3oBarenu
HarlOMHWJIM, YTO IUTh MHOT'O Ta3UPOBKH — BPETHO.
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Uro cnenan 6pena. B Coca-Cola nponemonctpupoBanu mpodeccnoHanu3M U CIIOKOHCTBUE, OTMETHB,
YTO UTPOKM HMMEIOT MOJHOE NpaBo BbIOMpaTh HamuToK. A YE®A rnornpocuin UrpokoB KOMaH,
yuacTByronmx B EBpo-2020, He yOupaTh CIOHCOPCKHUE HATUTKU CO CTOJIOB HA Mpecc-KOH(EePeHITHSIX.
https://apnews.com/article/europe-euro-2020-soccer-international-soccer-business-
ef118b2a6c923018be8d0d588aaa8b44

Keiic Gillette: [Ipoxo/KUTH OTCTAMBATH NMO3ULHUIO.

Cytp ckanpana: YouTube-ponuk kommanuum Gillette, koTopslii mogHuMaeT mpobiemy OyJUIMHTa U
TOKCHYHOW MAaCKYJIMHHOCTH, HE TIOJTYYHJI TOJKHOH MOAIEPKKU CPeI OHIIalH-ay AUTOPUH.

Play

Buneo cobpano 1,6 MiaH AucialikoB U B JIBa pa3a MEHbIIE JaiikoB. B koMMeHTapusx MoJb30BaTeNN
COlLICeTel MUCAIK O TOM, 4TO OOJbllle HUKOTAAa He OyayT nmokymnaTh npoaykuuu Gillette, uro pekiama
MPEMOTHOCUT MY)KYHH KaK HACHIJIBHUKOB, a CaM POJIMK SBIISIETCS Tporaranaoi gemuHuzMma. [1o3xe
BO3MOYKHOCTh KOMMEHTHPOBATh POJIUK BOBCE OTKITIOUMIIH.

Peakuus komnanumn: P&G Bnaneromas Gillette, He crana yaanaTh polMK U IPUHOCUTH W3BUHEHMS.
Hanpotus, oHa monpocuia ayJUTOpuio ObITh O0jiee OTBETCTBEHHOM, MPU3BAaB HE UCKATh OMpaBIAAHUS
IUIOXOMY TMOBEACHHMIO. OTHM PpOJMKOM KOMIAHHMs MpUrjalaeT K JIUMajiory O COBpPEMEHHOM
MY>KECTBEHHOCTH.

bonee Ttoro, P&G mooOemana keprBoBath $1 MIH €KErogHO B TEYCHHE TpPEX JIET
0J1arOTBOPUTENIbHBIM OPraHU3aLUAM, Ubsl ICATEIbHOCTh HAIIPABICHA HA MOAJCPKKY MY>KUHH.

K CJIOBY, 3Ta MHHUIMATUBA BbI3Bajla HC TOJIbBKO HETAaTUB. B cetm Taxke ecTh HEMallo HOJ'IB?;OBaTeJ'IeI\/'I,
KOTOPbIC €€ MMOAACPKaIN.

@ Andrew P Street & @AndrewPStreet - Jan 15, 2019

The comments under the @Gillette toxic masculinity ad is a living
document of how desperately society needs things like the Gillette toxic
masculinity ad.

Seriously: if your masculinity is THAT threatened by an ad that says we
should be nicer then you're doing masculinity wrong.

QO 191 T 21K Q© 63K 5

ITepeBon: “Kommentapum mox peknamoit Gillette TpOTHB TOKCHYHOM MACKYJWHHOCTH —
MOJTBEPXKICHUE TOTO, HACKOJIBKO OOIIECTBO HYKJIaeTcsi B TakuxX posinkax. Cephe3Ho: eclu Ballei
mackynuHHOCTH TAK yrposkaer pekiama, 3TO 3HaYUT, YTO BaM CTOMJIO OBI CTAaTh JIydllle, TOTOMY YTO
ceifuac BbI BesieTe ce0st HepPaBUIbHO .


https://apnews.com/article/europe-euro-2020-soccer-international-soccer-business-ef118b2a6c923018be8d0d588aaa8b44
https://apnews.com/article/europe-euro-2020-soccer-international-soccer-business-ef118b2a6c923018be8d0d588aaa8b44
https://apnews.com/article/europe-euro-2020-soccer-international-soccer-business-ef118b2a6c923018be8d0d588aaa8b44
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IIpuiaoxenne 1.
AHHOTaNUA padoyeil MPOrpaMMbl AUCUUIIMHBI

Henwv oucyunaunsl:

Jlath oOy4arommmMcs rIyOOKHe TEOPETUIECKIE U MTPAKTUUECKHIE 3HAHUSI, YMEHHS U HABBIKU
COBPEMEHHOTO KOMMYHHUKAIIMOHHOTO MEHEKMEHTa B TIpodeccronanbHol cdepe, MoAroTOBUTh
MarmcTpa, 00JaJaroIIero 3HaHUsIMA O KOMMYHHMKAIIMOHHBIX TpoIleccax; MpodecCHOHATbHBIMU
KOMITETCHIIMSIMH, HEOOXOIWMBIMU JIJII  OCYIIECTBICHUS JACSATENBHOCTH IO YIPABICHHUIO
KOMMYHHUKAIUSMH.

3aoauu oucuyuniumwl:

L4 O6y‘1€HI/IC COBpPCMCHHBIM IMOAXOJaM, (1)OpMaM n METOdaM KOMMYHHUKAIIUOHHOT'O
MEHEKMEHTa KOMIIaHUH B TTpodeccnoHanbHoM chepe;

¢ O00y4YcHWE MarucTpoB MeETOAaM TPOPECCHOHATBHOW OICHKHA  aJbTCPHATUBHBIX
BapHaHTOB B MpodeccroHalbHOll cdepe BbIOOpa ONTHMAIBLHOTO M3 HUX B 3aBHUCHMOCTH OT
KOHKPETHBIX PBIHOYHBIX YCJIOBUM;

* (QopmupoBaHWE Yy MAarucTpoB TMOHMMAHUS CTEIEHH MOPAIbHOM, JTHYECKOH U
po(ecCHOHATLHOW OTBETCTBEHHOCTH 32 CBOM PEIIICHUS U ICHCTBUS;

® OATrOTOBKa MPO(ecCHOHANOB, CHIOCOOHBIX HA OCHOBE MOJTYYCHHBIX 3HAHUN TBOPUYECKH,
OIICpPaTUBHO, O6OCHOBaHHO MMPpUHHUMATDh 06OCHOBaHHBI€ pemicHuAd 110 BOIIpoOCaM
KOMMYHHKAIIMOHHOTO MEHEKMEHTa M 3(()EKTHBHOTO HCHOIb30BAHUS KOMMYHUKAllMd B
npodeccuoHanbHOM chepe.

B pe3ynbraTe 0cBOEHUS AUCUUIUIMHBI O0YUYaOLIUICs T0JIKEH:

3uamo:

- CYIIHOCTb, COACPKAHWEC, 3HAUYCHHC KOMMYHHUKAIIMOHHOI'0O MCHC/PKMCHTA, TCHACHIUU
€ro pa3BUTHs B POCCUUCKON U MEKyHAPOJHOM MPAKTUKE;

- CTPYKTYypy U 3aJaud (YHKIUOHAJIBHOIO MOJpa3/eieHUs] KOMMYHHUKAIIMOHHOTO
MEHEDKMEHTA;

- BUJbI CPEACTB KOMMYHHKAIIUH,

- CTPYKTypy M NPHUHLHUIBI OpraHU3aluy aJMUHHCTPATUBHOW, IOKYMEHTALIMOHHOW M
OpPraHU3alMOHHON NOJJIEPKKH;

- HOpMaTHUBHBIE IpaBOBbIe aKkThl Poccuiickoit denepanuu, periaMeHTHpYOIUEe padoTy
OpPTaHOB YNPAaBJICHUS XO3AWCTBEHHOTO OOINECTBA, MpaBa aKIMOHEPOB (YYAaCTHUKOB), MOPSIOK
peanu3aliy KOprnopaTUBHBIX MPOLEYp, PACKPBITHS U NPEeI0CTaBICHUs HHPOPMALIUY;

- ONBIT POCCHUMCKMX M 3apyOeXHBIX OpraHu3allMi 1O Pa3BUTUIO MPAKTUKHU
KOPIIOPaTUBHOI'O yNPABJICHMUS.

Ymemo:

- paspabaTeiBaTh ~ KOMMYHUKAI[MOHHYIO  TIOJIMTUKY W  CTPaTeTMYECKHH  IUJIaH
KOMMYHUKAIM KOMIIaHUY;

- HUCIOJIBb30BaTh KOMIIBIOTEPHBIE NPOrpaMMbl JJii BEACHUSA YyuyeTa, CUCTEMATHU3alUU M
aHaJM3a JIaHHBIX, COCTABJIECHUS 0a3 TaHHbBIX, BEJECHUS JOKYMEHTO000pOTa, CIIPAaBOYHO-IIPABOBBIE
CUCTEMBI;

- TNPHUMEHATh PEecypchl HH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHONW ceTu WHTepHer,
OpPI'TEXHUKY;

- aHaJIM3MpOBaTh H3MEHEHHs B KOPIOPAaTMBHOM 3aKOHoAarenbcTBe Poccuiickoii
@enepalv, MPAKTUKE KOPIOPATUBHOIO  YIPABIEHUS  POCCUHUCKUX U 3apyOeKHBIX
XO3AWCTBEHHBIX OOIIECTB Ha MpeaIMET HMX BIUSAHUS Ha XO3SMCTBEHHOE OOLIECTBO U €ro
aKLMOHEPOB (Y4aCTHUKOB).
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Bnaoemp:

- HAYYHBIMU MPUHIIMIIAMU U METOJaMH KOMMYHUKAIIMOHHOTO MEHEI)KMEHTA;

- YMEHMEM OpraHM3alliy KOMMYHHMKAIIMOHHBIX CBA3€H C MPeccoi U IpYyruMH CpeICTBaMHU
MaccoBoW HH(pOpMaLnu;

- HaBBIKAMH MCIIOJIb30BAaHUS PA3JIMYHBIX CPEACTB KOMMYHUKALINN;

- CpeICTBAMU U UHCTPYMEHTAMHU OIIEHKH CHCTEMbI KOPIIOPATUBHOTO YIIPABIICHUS;

- JIy4IIMMU NEPETOBBIMU NTPAKTUKAMHU KOPIOPATUBHOI'O YIIPABJIEHUSI, COOTBETCTBYIOLIUMH
OKUJAHUSIM aKIIMOHEPOB (YYaCTHUKOB) XO3SHCTBEHHBIX OOILIECTB.



