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1. HosicHUTEAbLHAA 3aAMNCKA

1.1. lean u 3agau JUCHUILIHHDI

Hear aMCUMIUIMHBL: W3ydeHHWe OyAaymuMu paOOTHUKAMH WHIYCTPUU TOCTEHPHHUMCTBA
COBPEMEHHBIX HH(OPMAIIMOHHBIX CHUCTEM M TEXHOJIOTUN, WCIOJIb3YEeMbIX Ha MPEANPUITHIX
WHIYCTPUU TOCTETIPUUMCTBA.

3agauu AUCHMILIMHBIL:

- HAay4MTb CTYJIEHTOB IIPUMEHATh UMEIOIINECS HA PhIHKE CIELIMAIN3UPOBAHHBIE IPOrPAMMHbIE
MPOAYKTHI U HHPOPMAIIMOHHBIE CUCTEMBI B CBOEH MPOPECCUOHATBHOMN AESITEIbHOCTH.

- aHaJIW3 TEeHJEHIMH HHPOPMALMOHHBIX CUCTEM U TEXHOJOIMH B MHIYCTPHH FOCTENIPUUMCTBA;

- aHaJIW3 MOAXO0/0B K BHEAPEHHUIO M UCIIOIBb30BaHUIO WH(POPMALIMOHHBIX CUCTEM M TEXHOJIOTUH B
UHIyCTPHH FOCTETIPUMMCTBA;

- OIICHKA MOJIOKUTENBHBIX M OTPUIATEIBHBIX CTOPOH HH(POPMALIMOHHBIX CUCTEM U TEXHOJIOTH B
UHJlyCTPHH FOCTENPUUMCTBA;
yriIyOJieHHE TEOPeTHUECKUX 3HaHWW B 001acTH MHGPOPMATHU3ALMU TPEANPUSTHH HHIYCTPUU
TOCTENPUUMCTBA;

- H3Y4YEHHE METOIMKHA  pPAabOThl  CHEIHMATM3UPOBAHHOTO  MPOTPAMMHOIO  OOECTIeYCHHS
TOCTUHUYHBIX IPEANPUATHH

1.2. IlepedyeHb MJIAHMPYEMBbIX Pe3yJbTATOB 00y4eHHs 110 AUCHHUILIMHE, COOTHECEHHBIX ¢
HHIUKATOPAMH JOCTHKEHHUSI KOMIIeTeH Ui

Komnerennus NuankaTopbl KOMIEeTEHIM A Pe3yabTarnl 00yyeHus

(KoJ 1 HAUMEHOBAHME) (ko2 1 HAUMEHOBAHME)

VK-3 YK-3.1 Brams: OcOOEHHOCTH ITOBEAECHUS

Crniocoben [Tonumaer 3¢ (HEeKTUBHOCTD [BBIICTICHHBIX TPYII JIOCH, C

OCYIIECTBIIATH MCII0Ib30BAHUS CTpaTeruu [KOTOPBHIMU

COIIMAILHOE COTpyIHUYECTBA IS  JOCTIDKCHHS [paboTaeT/B3auMOJICHCTBYET,

B3alMOJICIICTBHE U [MOCTaBJICHHON II€JH; OMNpenessieT pPOJb [yYUTHIBACT UX B CBOCH

pEaTN30BBIBATH CBOIO [KAXKJIOT'O YYaCTHUKA B KOMAH/IE; e TeTbHOCTH.

POJIb B KOMaH e Ymemns:Tlpeasuners pe3yabTaTsl
(mOCNeACTBUA) TUUHBIX
ImericTBUIA.
Brademsb:CriocOOHOCTBIO
MIAHUPOBATD

[IOCJIEAOBATEILHOCTD IIIAT0B IS
ITOCTHXKEHHS 3aJaHHOTO

pe3ynbTarta.
VK-3.2 Brams: MeTonbl COLIMATILHOTO
O} dexTUBHO B3aUMOICHCTBYET C WICHAMH [B3aUMOICHCTBUSI.
KOMaH/bl; y4aCTBYeT B 0OMeHe Ymems: [IpuMeHATh IPUHIUIIBI
mH(pOpManuel, 3HAHUSIMU U OIBITOM; COILMATTLHOTO B3aMMOJICHCTBUSL.

COICHCTBYET NPE3EHTAIIMH PE3YIHTATOB Bnaoemu: TlpakTnyeckuMu
paboThl KOMaH/IbI; COOFOIAET ITHUECKUE |[HABBIKAMHU COIMATIBLHOTO

HOPMBI B3aUMOJICHCTBUSI. B3aUMOENCTBU.
OIlK-1 OlIK-1.3 Bnams.: TeXHOIOTUYECKUE
CniocobeH mpuMeHsTs| Mcmoab3yer COBPEMECHHBIC [MHHOBAIIUW U COBPEMEHHOE

TCXHOJIOTHYCCKUEC I/IH(I)OpMaHI/IOHHO-KOMMYHI/IKaHI/IOHHBIe MMpOrpaMmMHOC O6CCH€'—I€HI/IG B B




HOBAIIUH 1| TEXHOJIOTUH CTICIMAIM3UPOBAHHOE (Chepe rOCTeNPUIMCTBA U
COBPEMEHHOC MPOTrpaMMHOE oOecIeueHie B 0OIIECTBEHHOTO TTUTAHUS
TIPOTPaMMHOC opranu3anusx cepbl TOCTENPHUMCTBA U

obecrieueHne B cdepe] OCHOBHBIE IPOTPAMMHBIC

O6H_IGCTBCHHOI‘O IIUTaHUA.

FOCTEPUUMCTBA " MPOIYKTHI JJIs J€ATEIbHOCTH
0OIIIECTBEHHOTO oTeNbepa
MMUTaHUA Ymems: Uctionb3oBathb

MHHOBAIIMOHHBIC TEXHOJIOTHH B
MH(POPMALIMOHHOM 0OecrieueHIH
Y OpraHU3aIM{ TOCTHHUIII
lcrnonb30BaTh KOMITBIOTEPHBIE
MpOTpaMMBbI B
podeccHoHaNbHOMI
TOCTUHHYHOI JeSITEeIbHOCTH
Bradems: HaBbIKAMHU
opranu3anuy (yHKINOHAIBHBIX
[IPOIIECCOB B

TOCTHHHUIIAX U IPYTHX CPEIICTBAX
pa3MeleH sl, COOTBETCTBYIOIIUX
3arpocaM MoTpeduTeneil;
NPUMEHEHHS CTaH/IapTOB B
TOCTHHUYHOH NI TEITLHOCTH,

1.3. MecTo mucuMnJIMHbI B CTPYKTYpe 00pa3oBaTeIbHOM NPOrpaMMbl

JucuumimHa «CoBpeMEHHbIE CUCTEMBI YIIPaBJICHUS] TOCTUHULIAMI» OTHOCUTCS K 00s3aTEIbHOM
qacT, GopMUpyeMOi y4acTHUKaMH 00pa30BaTEeIbHBIX OTHOLIEHUI

Jlnst ocBoeHMs JUCUUIUTHHBL « COBpEMEHHbIE CUCTEMBI YIIPABICHHUS TOCTUHULIAMI» HEOOXOAUMBI
3HaHUS, YMEHMs M BIJIAJCHUsA, CHOPMHPOBAHHBIE B XOJ€ H3YYEHUS CIEAYIOLIMX IUCLHUIUIMH U
NPOXOXKIACHUA MNpakTuk: “MHpopMalMOHHBIE TEXHOJOTMM B TOCTMHUYHOM  JEATEIBHOCTH,

“TexHOJIOTMM OpraHM3alMy TOCTMHMYHOro Jena’, “Kommepueckas IesTE€IbHOCTb TOCTUHUYHBIX
IIPEIIPUITHI, “MupoBble NPAKTUKM B TOCTUHUYHON JeiATeNbHOCTH , “O3HaKOMHTEIbHAs
IpaKkTHKa,

B pesynbrate ocBoeHMS IUCUUIUIMHBI «COBPEMEHHBIE CHUCTEMBI YIIPABJIEHHUS TIOCTUHULIAMMI
dbopMuUpYIOTCS 3HAaHUS, YMEHUS U BIaJCHUS, HEOOXOAUMBIE JUIsl U3YUYEHHsI CIAeAYIOUINX AUCHUIUINH U
IIPOXOXKACHUS MPAKTUK: “OKOHOMHMKA FOCTMHUYHOIO NpeanpusTus’, “I'OCTUHMYHBIA MEHEIKMEHT ,
“MapKeTHHI TOCTHHHYHOTO NPEeANpUATHs , “YIpaBleHWE JOXOAAMH TOCTUHUYHOTO MNPEIIPUATHA S,
“,Opranu3alMoHHO-yIIpaBJICHYECKas IIPAaKTHKA”, “IIpoeKkTHO-TeXHOJIOTNYECKast IIpaKTHKa”,
“IIpennuruioMHast mpakTUKa .

2. CTPYKTYpa JHCHMILITHHBL'
O6mas TpyA0EMKOCTh IUCHUIUTHHBI cOCTaBiseT 3 3.e., 108 akameMudeckux yaca (OB).

CTpyKTypa IMCUUIIMHBI JIs1 04HOH opMbI 00yUeHUst

O0bemM aucHUIIMHBL B (OpME KOHTAKTHOW DPAOOTHI OOydYarommxcsi ¢ TeAaroruiecKuMu
paboTHUKaMu ¥ (WJIK) JHUIAMH, TPUBIEKAEMBIMH K peaau3alliu o0pa3oBaTeNbHON MpPOTrpamMMmbl Ha
WHBIX YCJIOBHSIX, TIPY MTPOBECHUH YICOHBIX 3aHATH:

" Tlpu peanuzanum 06pa3oBaTENbLHOM POrpaMMBb Ha OUHO-3204HOMN 1 3a04HOI (hopMax 00yueHHs, TAOIHIA COCTABIISETCS JUTsl KaKI0H
(hopMBL



Cemectp  (Tun yueOHBIX 3aHATHI KomnuectBo
4acoB
3 Jlekmu 18
3 CeMUHApHI/1a00paTOPHBIE PAOOTHI 24
Bcero: 42

O6beM AucHUILTUHBI (MOYIIs1) B hOpME CAMOCTOSITENbHOW PAabOThl 00YYAIOIINXCS COCTABIISIET
66 u.

CTpyKTypa AMCUMILIMHBI IS 0YHO-3204HOi (hOpMBI 00yUeHH s

O06bemM guctuIIuHBL B (OpME KOHTAKTHOW DPAOOTBI OOydYaromuxcsi ¢ TeAaroruiecKuMu
paboTHUKaMu ¥ (WJIK) JHUIAMH, TPUBIEKaEMbIMH K pealu3alliu o0pa3oBaTeIbHOW MpPOTrpamMMbl HA
WHBIX YCIIOBHSIX, TIPY TPOBEICHUH YICOHBIX 3aHATH:

Cemectp [Tum yueOHBIX 3aHATHIA KomnuectBo
4acoB
3 ek 8
3 CeMuHAaphI/1a00paTOPHEBIE PAOOTHI 16
Bcero: 24

O6beM AucUUILTUHBI (MOYIIs1) B OpME CaMOCTOSITENbHOM PabOThl 00YYAIOIINXCS COCTABIISIET
84 axapemuueckux yaca(os).

CTpyKTypa IMcUMIIMHBI 1JIs1 3204HOH GopMbl 00yUeHus:

OO0veM aucuUmIuHBL B (popMe KOHTAKTHOM paboThl 0OydaromMXcsl C MeJarorn4ecKuMu
paOoTHMKaMu W (WJIM) JMIIaMH, TPUBJIEKAEMBIMH K pealu3alii 00pa30BaTeNbHOW MpOrpaMMbl Ha
UHBIX YCIOBHSIX, TP MTPOBEACHNHN YUEOHBIX 3aHATUI:

Cemectp [Tum ydueOHBIX 3aHATHI KonuuectBo
4acoB
3 Jlekmun 8
3 CeMHHApBI/T1a00paTOPHBIE PAOOTHI 4
Bcero: 12

O0beM AUCIUILTUHBI (MOTYJIs1) B hOpME CAMOCTOSITENLHOW PAabOThl 00YYAIOIINXCS COCTABIISICT
96 akamemuueckux daca(oB).

3. Coaepskanue IMCHUILIMHBI

Ne  |HaumenoBanue pasaena nMcHHIIIMHBICOoAEpKAHUE

Tema 1. CepBepnbie (necktonubie)  [[lonarue Property Managment System

ACY/PMS (ABTOMATU3MPOBAaHHBIX cucTeM yrpasieHus ACY).
[lonpoOHOe onrcanue, 0030p U CpPaBHEHUE CEPBEPHBIX
(meckromHbIx) PMS:

Logus Hospitality Managment System

Open Source Matters

Oracle Hospitality OPERA

Oracle Hospitality Suites8

SimpleOrder

1C: Otenp

2 Pazzen MOYXET OBITh TIPEACTABIEH KaK B TEKCTOBOM (OpME, Tak U B TaOIIHIE



1C:Papyc
ACY “DpennBeiic”
CIIK “3apaBuuia”

TecToBbIe MOAKIIOYCHUS M 00ydueHue paboTel B PMS.

Tema 2 . O0nmaunsie ACY/PMS

[TogpoOGHOE onucanue, 0030p M CpaBHEHHE OOJIAYHBIX
ACY/ PMS:

Bnovo

BookingLite

Clock PMS

CLOFFHotel

HMA ECVI

HotelCloud

Lite PMS

Maxibooking

Newhotel Cloud PMS

Oracle Hospitality OPERA Cloud
Satisfy Travel

TL:WebPMS

Zak PMS

KonTyp.OTtenp

TecToBbIe MOMKIIOYSHHSI 1 00ydeHne paboTel B PMS.

Tema 3. Pemenus ais anapr-orenet
1 aJIbTEPHATUBHBIX CPE/CTB
pasMeleHHs

[TonpoOHOe onmcanue, 0030p U CpaBHEHHE PpEIICHUI
1S arapT-oTesel U albTepPHATHBHBIX CPEICTB
pasmenieanst ACY/ PMS:

TravelLine

Ecvi Apart

TecToBBIE MONKIIOUEHHS U 00ydUeHHe paboTel B PMS.




4. O0pa3oBare/ibHbIE TEXHOJOTHHU

3

Ne [HammenoBanue  (Buabl yueOHBIX OO0pa3oBaTe/ibHbIE TEXHOJIOTUH
n/n |pa3aeJa 3aHATHIl
/. |CepBepHble Viekyus 1-5. IBBOHAS JIEKIUS C UCTIOJIB30BAHUEM
(1ecCKTOMHbIE) BUICOMAaTEPHATIOB U JIEKIIUS C UCTIOJIb30BAaHUEM
ACY/PMS [IpEe3eHTALNN
Cemunap 1-6. Pa3BepHyTas O6ecena
AHanm3 ocobenHocteit u pasnuuns PMS
TecToBbIe MOAKIIOUEHUS U 00yueHHe paboThI B
PMS.
Camocmosmenvras KoncynpTupoBaHue 1 MpoBepKa TOMAITHUX
paboma 3aaHUIl -[Ipe3eHTAIIH 110 TeMe JeKIUU
2 O0.1auHBIE Viekyus 6-10. Ulekiuy ¢ UCoJIb30BAaHUEM BHI€OMATEPUAIOB U
ACY/PMS MICIIOJIb30BaHUEM IPE3EHTALIUN
Cemunap 7-12 Pa3zBepHyTas 6ecena
IAHaM3 0coOeHHOCTeH U paznuuus PMS
TecToBbIC MOAKITIOYCHUS U 00ydeHHEe paboThI B
PMS.
CamocmosmenvHas KoHcynpTUpOBaHuE U MPOBEPKA TOMAIITHUX
aboma BaIaHMI -TIPE3CHTAIMI M0 TeMe JICKIIUU
3 Permenus 1151 Viekyus 11-12. Ulekuuu ¢ UCTIOJIB30BAHUEM BUJIEOMATEPUATIOB U
anapr-oresieii u MCITOJIb30BAHUEM MPE3CHTAIIIN
aJIbTePHATUBHBIX
Cpe/CcTB
pa3MenieHus -
ACY/PMS Cemunap 13-16 PazBepHyTas 6ecena
AHain3 ocobeHHocTel u pasnuuns PMS
TecToBble MOAKIIOUEHNS U 00yueHHe paboThI B
PMS. TectupoBaHnue
CamocmosmenvHas KoHCcynpTUpOBaHUE U MPOBEPKA TOMAIITHUX
aboma BaIaHMI -IPE3CHTAIIMI 0 TeMe JICKIIUH

B mnepwon BpeMEHHOTOo MPUOCTAHOBJICHHUS TOCEHICHHS OOYyYAarOUUMUCA TOMEIIEHUNA U
tepputopuu PITY mist opranuzanuu yueOHOTo mpoiiecca ¢ MpUMEHEHHEM 3JIEKTPOHHOTO 00YYEeHHS 1
JMUCTAHIIMOHHBIX  O0pa30BaTEIbHBIX TEXHOJOTHH MOTYT OBITh HCIIOJIB30BaHBI  CJIEAYIOIINE
00pa30BaTEeNbHBIC TEXHOIOTHH:

3 B paszene yKa3pIBaloTCs 0OPa30BATENbHBIE TEXHONOTHH, MCIIONb3yEMBIE NIPU PEATM3AINN PA3THYHBIX BUIOB yUeOHBIX 3aHATHH LT
Hanbosee 3PQPEKTUBHOrO OCBOCHUS MUCHUILUTUHEL. [Ipyn mpoBeneHMM y4eOHBIX 3aHATUH OOeCIeuMBaeTCs pa3BUTHE Y OOyYaroIIMXCs
HABBIKOB KOMaHJHOH pabOThl, MEXIHYHOCTHOH KOMMYHHKAIMHM, HPHHATHS pCLICHHH, JHACPCKUX KadecTB (BKIIOYAs IPU
HEOOXOJUMOCTH IPOBEJICHUE WHTEPAKTUBHBIX JICKIUH, TPYNIOBBIX IHUCKYCCHH, POJEBBIX HWIp, TPCHHUHIOB, aHAIN3 CHTyaluil M
MMHTALHOHHBIX MOJIENeH, IpernojaBaHue TUCIUIUINH (Modyrell) B GopMe KypcoB, COCTABICHHBIX Ha OCHOBE PE3yJIBTATOB HAYYHBIX
HCCIIEI0BaHUH, B TOM YHUCIIE C YYETOM PETHOHAIBHBIX OCOOCHHOCTEH NpodeccnoHaIbHON ASsITEIbHOCTH BBIITYCKHHKOB U OTpeOHOCTEH
paboromareneii (1m.34. [Ipukas Ne301).



— BUJCO-JIEKIINH;

— OHJIAMH-JIEKLIUU B PEKHUME PEaIbHOTO BPEMEHU;

— 3JIEKTPOHHbIC YYeOHUKH, YUeOHbIE TOCOOHS, HAyYHbIE U31aHUS B DJIEKTPOHHOM BHUJIE U JIOCTYI
K MHBIM 3JIEKTPOHHBIM 00pa30BaTeNIbHBIM pecypcam;

— CHCTEMBI JIJIs 2JIEKTPOHHOTO TECTUPOBAHMSI,

— KOHCYJIbTAIlMH C UCIIOJIb30BAaHUEM TEJIEKOMMYHUKAIIMOHHBIX CPECTB.

5. OneHka nJIaHMpPyeMbIX pe3yJbTaTOB 00y4eHHs

5.1 Cucrema oneHuBaHus’

Makc. KOJIU4ecTBO 02J1JI0B

< = ©C QAT < o= O W

DO =N = Qv

4 CucremMa OLIEHMBAHHS BBICTPAMBAETCS B COOTBETCTBMH C Y4eOHBIM ILIAHOM, T OHpeieNeHbl (pOPMbI IPOMEKYTOUHON aTTecTaluu
(3aué€T/3a4€T C OIICHKOW/PK3aMEH), M CTPYKTYpOW IHCIUIUIMHBL, TJE ONpPEACICHbI (DOPMBI TEKYIIETO KOHTpPOIS. Y Ka3bIBaeTCS
pacnpesesneHue 0aJuIoB 1o GopMaM TEKYLIEro KOHTPOJISI U IPOMEKYTOUHOI aTTeCTaluK, CPOKH OTYETHOCTH.
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ITomyuyeHHBI COBOKYIHBIN PE3YJIbTAT KOHBEPTUPYETCS B TPAAULIMOHHYIO LKAy OLICHOK U B
mkainy oneHok EBponelickoii cucteMbl iepeHoca u HakorieHus kpeautoB (European Credit Transfer
System; nanee — ECTS) B cOOTBETCTBUY C TaOJIHIICH:

100-6amnpHas mkana |[IpaauiuoHHas IIKajia IIxana ECTS
95 —-100 OTJIMYHO A

83 — 94 Ba4YTCHO B

68 — 82 XOPOIIIO C

56 — 67 JTIOBJIETBOPUTEIIBHO D

50 — 55 E

20 — 49 HEYI0BJIETBOPUTEIIHBHO HE 3a4TEHO FX

0-19 F

5.2 KpnTepuu BbICTABJICHUA OLCHKHU MO JUCHUIIJIUHE

Bajaasl/
Mxanaa
ECTS

OueHka nmo
MACIHHUILINHE

KpuTepnu oueHKH pe3yJbTaTOB 00yUYeHUs 10 TUCHUTIIIHHE

100-83/
AB

OTJINYHO/
3a4TEHO

BeicTaBisieTcst 00yyaromeMycsi, €CJii OH ITyOOKO U ITPOYHO YCBOWJI TEOPETUUECKHUN 1
MPaKTHYECKUI MaTeprall, MOKET IIPOJIEMOHCTPUPOBATH 3TO Ha 3aHATUAX U B X0JI€
MPOMEXXYTOYHOH aTTECTAIH.

OOyJaronMicst NCUEPIIBIBAIOLIE U JIOTHYECKH CTPOWHO M3JIaraeT y4eOHbIH MaTepual,
YMEET YBSI3bIBATh TCOPHIO C IPAKTHKOM, CIIPABIISIETCS ¢ PEIICHHEM 3a/1a4
npogecCHOHALHON HAPABICHHOCTH BEICOKOTO YPOBHS CIIOXKHOCTH, IPABUIIEHO
0OOCHOBBIBACT ITPUHATHIC PEIICHHS.

CBOOOIHO OpHUEHTHPYETCS B yueOHOU 1 MpodecCHoHAIBHON TUTEpaType.

O1ieHKa 110 AMCIMIUIMHE BBICTABIIFOTCS 00yYaroLeMycs C y4ETOM pe3yJIbTaTOB TEKyLIen
1 IPOMEXKYTOUYHOM aTTEeCTalUH.

KommereH1my, 3akperui€HHbIE 32 TUCIUILTMHON, C(hOPMUPOBAHBI HA YPOBHE —
BBICOKHI».

82-68/

xoporo/
3aYTCHO

BeicTaBisieTcst 00ydaromeMycs, €CJii OH 3HAeT TEOPETUUECKUH U MPAaKTHYECKUI
MaTepHal, FPaMOTHO U 10 CYILECTBY U3JIaraeT ero Ha 3aHATUSAX U B X0/
MIPOMEKYTOUHON aTTECTALUU, HE TOIYCKasl CyIECTBEHHBIX HETOUHOCTEH.
OOyJaronuicst MpaBUILHO IPUMEHSET TEOPETHYECKUE ITOJI0KEHHS IIPH PELICHUH
MPaKTHYECKNX 33124 NpodecCHOHAIFHOM HaNpaBJIeHHOCTH PAa3HOTO YPOBHS CJIOXKHOCTH,
BIIaZIcET HEOOXOAMMBIMH /ISl 3TOTO HaBBIKAMH M IPUEMAMH.

/locTaTo4HO XOPOIIIO OPUEHTHPYETCS B yUeOHOH 1 poecCHOHANBHON IUTEpaType.
OLeHKa 110 AUCUUIIMHE BBICTABILIOTCA 00y4alomeMycs ¢ Y4ETOM pe3yIbTaToB TeKyILeH
11 IPOMEXKYTOYHOM aTTECTalUH.

KomrmereHmu, 3aKperuiéHHbIC 3a TUCIUILIMHOMN, COPMHUPOBAHBI HA YPOBHE —
«XOPOLLIHIY.

67-50/
D.E

Y IOBJIETBO-
pUTEIHHO/
3auTEHO

BeicTaBisiercst 00y4aroemMycsi, €ciii OH 3HaeT Ha 0a30BOM YPOBHE TEOPETUUECKHUI U
MPaKTHYECKUI MaTepral, IOMYCKaeT OT/AeNIbHbIE OIIMOKH ITPY €ro M3JI0KESHUH Ha
BaHATUSAX U B XOJI€ IPOMEKYTOUHOH aTTECTALNU.

OOyJaroniicsl NCIBITEIBACT ONPEEIEHHBIE 3aTPy THEHHUS B IPUMEHEHUH TEOPETHYECKUX
MOJIOXKEHHUH TIPH PEIICHUHN NPAKTHYECKHX 3a]a4 MPoecCHOHATBHON HAIIPABIEHHOCTH
CTaHAAPTHOT'O YPOBHS CI0KHOCTH, BlIa/IeeT HEOOXOIUMBIMHU JUTS 3TOTO 0A30BBIMU
HaBBIKAMU M IPUEMaMH.

/IeMOHCTPHpPYET AOCTATOYHBIN YPOBEHb 3HAHUS YIEOHOM JINTEPATYPHI 110 AUCIUIUINHE.

O1eHKa Mo TUCIUILUIMHE BBICTABIISIOTCS 00YYAIOIIEMYCs ¢ YIETOM Pe3yIbTaTOB TEKYyIIEH
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Bbamasl/ |OueHka nmo KpuTtepuu onieHKH pe3yJIbTATOB 00y4eHHsI 0 TUCIHUTLINHE

Mlxana |[IUCHMIIAHE

ECTS
W TIPOMEKYTOYHOH aTTeCTaIlHH.
KoMneTeHIin, 3aKperiéHHbIE 3a JUCIUILTHHOMN, c(hOpMUPOBAHEI HA YPOBHE —
«JIOCTaTOYHBIN.

49-0/ HEYIOBIIET- IBricTaBisieTcss 00yJaroImeMycs, €CIH OH HE 3HAaeT Ha 0a30BOM YPOBHE TCOPETUUCCKUH H

F,FX BOPUTEIBHO/ MPaKTHICCKAN MatepHal, 10mycKaeT rpyObIe OMMOKH TIPH €To W3T0KCHAN Ha 3aHATHIX
1 B XOJIC MPOMEKYTOTHOH aTTECTaIIHH.

HC 3a4TCHO

OOyJaroNMHCs NCTIBITHIBACT CEPHE3HBIC 3aTPYAHCHHS B TPUMEHEHUN TEOPETHUECKUX
MOJOXKEHHUH TPH PEIICHUHN MPAKTUYECKHX 3a]a4 MPoeCcCHOHATBHON HAMIPABICHHOCTH
CTaHAAPTHOT'O YPOBHS CI0KHOCTH, HE BJIa/Ie€T HEOOXOAUMBIMHU I 3TOTO HABBIKAMH U
puéMamMu.

J/leMOHCTpHpYET (parMeHTapHbIe 3HAHUA y4eOHOW TUTEPaTyPHI IO AUCIUIIIHHE.
O1ieHKa 10 AUCIHIUIMHE BBICTABISIFOTCS] 00yYaroeMycs C y4ETOM pe3yIbTaToB TEKyIIen
11 IPOMEXKYTOUYHOM aTTECTALUH.

KomnereHIMK Ha ypOBHE «JIOCTaTOYHBINY, 3aKpEIUIEHHBIE 32 TUCIUIUIMHON, He

chopMHpOBaHEI.

5.3 OueHouHble cpeacTBa (MaTepHaJibl) Jsl TEKYIIero KOHTPOJISI yClleBaeMOCTH,
MPOMEKYTOYHOM ATTECTAIMH 00YIAIOIUXCS 110 JUCIHILIHHE’

Tecmut

1C-Oreasb 310 Acy
BriGepute 1 BapuanT orBeTa:

O0ayHas

Heckron

MoOunbHas

ACY SimpleOrder paccuurana Ha
Bribepute 2 Bapuianta oTBeTa:

CereBble oTenu
HeszaBucumebie otenu ot 100 HOMepoB

XOCTEJBI

Mainrsie otenu

Bu3sHec-nponecchbl KAKUX YCJIYT MOKHO KOHTPOJIMPOBAaTh Yepe3 ACY
BriOepure HECKOJIBKO BApHAHTOB OTBETA:

@uTHEC-UEHTP
Kondepeni-uentp

Cucrema noxapoTy1eHus

Cucrema roaocoBoro OIIOBCIICHUA

Cayna

B xakux ACY ecTh maxmarka

5 TIpuBOAATCS TPUMEPHI OLIEHOYHBIX CPEJCTB B COOTBETCTBMHM CO CTPYKTYPOM JMCHUILUIMHBL M CUCTEMOM KOHTPOJIS: BApMAHTBI TECTOB,
TEMaTHUKa MUCbMEHHBIX paboT, MPUMEPhI 3K3aMEHAIIMOHHBIX OMJIETOB, TUIIOBBIC 3aJ1auM, KEHChI U T.I. OIIEHOYHBIMU CPEJCTBA JIOJKHBI
ObITh OOccIieueHbI Bce (HOPMBI TEKYIIETO KOHTPOJIS M MPOMEKYTOUHOM aTTecTanu. OHU JOIDKHBI OBITh OPUEHTUPOBAHBI HE TOJNBKO Ha
IPOBEPKY CHOPMUPOBAHHOCTH 3HAHUHN, HO TAK)KE YMECHHUH U BIIaJICHHHA.
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BribepuTte HECKOIBKO BApUAHTOB OTBETA:
Opera

Fidelio

HNHTemnexTcTain

Bnovo

I'ne mo:ker 6bITH HcoIb30BaHa ACY Logus HMS
BriGepute HECKOJIIBKO BapHAHTOB OTBETA:

Mara3unsl

Canatopun

IIpayeunslie

XocTennl

JlJ1s1 4ero HykKeH NPUHTEP IITPUXOBBIX KOJI0B
Bribepute 1 BapuanT otBera:

Jlist meyat 9eKOB

Jns medatu wTpux-Koa0B

Jlnst XpaHeHus JTaHHBIX

s meyatu 0T4ETOB

JlonoJIHuTeIbHbIE YCJIYTH B 0TeJIe MOKHO YYUTHIBATh
Bri6epute 1 Bapuant orBera:

B PMS

B Rate Shopper

B Chanel Manager

Kakas komnanus npeacrasiaser ACY JaeinbBeiic
Bri6epute 1 Bapuant orBera:

Dnenb

Anenn

DIeNnnHK

1C

Kakas ocHoBHas 3anaua cucrembl Chanel Manager
BriGepure 1 BapuaHT otrBera:

VYyer pabouero BpeMeHU MEHEIKEPOB

ITonkmrouenune OTA

Cucrema 6€30MaCHOCTH B OTEJIe

Kakas ocHoBHasi 3agaua cucteMmbl Rate Shopper
BriGepute 1 BapuaHT oTBeTa:

MOHUTOPHHT 11eH KOHKYPEHTOB

ITonxmouenne OTA

MOHUTOPHHT II€H Ha 3aKYIKH B PECTOpaH

Kakue ACY paspaboransl B Poccun
Bribepure 1 BapuanT orBeTa:

1C — Orenb

TravelLine

WebPMS

Colibri PMS

Epitome PMS
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Kakmue 0usHec-npoueccsl B ACY aBTOMaTH3HPOBAHBI
BriOepure HECKOJIBKO BAPHAHTOB OTBETA:

Pacuer ¢ roctamu

Co3nanue npogaiinoB koprnopaTuBHbIX ['ocTeit
PacnioznaBanue nuig

VYuer pabouero BpeMeH!

Kaxkmue nonosHnTebHble MHTEpPdeiickl npeanaraer 1C-Otens k 6a30B0i nporpamme BriGepure
HECKOJIbKO BApUAHTOB OTBETA:

ABua OUIIETHI

Pectopan

K/n Gunetst

MenuuuHckue yeiayru

Bussl

Kakue 3aga4n pemaer aBTOMaTH3a1Usl TOYCK MATAHUS
BribepuTte HECKOJIbKO BapUaHTOB OTBETA:

IIponaxu

Jlorucruka

KoHTpons nesarenbHOCTH NpeanpusaTus

KoHTposb noxapHoi cucTeMbI

Kakue monenu siBasitoresi POS-repmunanamu-
BriOepure HECKOJIBKO BAPHAHTOB OTBETA:
YARUS C2100.

MSPOS-K

2sotop [lroc DH

[Inonep 114O.

Kakmue cayx0b1 oTenst nogkawdensl kK PMS B 0a30B0il KoMILIEKTalluM
BriGepute HECKOJIBKO BApHAHTOB OTBETA:

CII1P

Cyx06a OpOHHpPOBaHUS

Cayx0a 6e3onacHOCTH

TexHudeckas ciyxoa

Cny>x6a rOpHUYHBIX

Kakyro Acy M0KHO IOCTABUTH B XOCTeJI
Bri6epute 1 Bapuant orBera:

Opera

Fidelio

WNuremnexrceraiin

Bnovo

KTo U3 npeacTaBieHHBIX KOMIAHUH sABJsieTcs mpou3BoanTesem ACY
BriOepure 1 BapuaHT oTBera:

Libra Hospitality

TravelLine

Amadeus

Worldspen
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ITocesieHue rocTsi NPOMUCXOIUT B CHCTEMe
Bribepute 1 Bapuant otBera:

Rate Shopper

Chanel Manager

ACY

CRM

IIpuopurernbie TpedoBanus k ACY or MuHH-OTeJIei
BriOepure HECKOJIBKO BAPHAHTOB OTBETA:

Hwuzkast nena

ITpoctoit untepdetic

Oynkiusa «OqHOTO OKHAY)

WMHuTrerpanus ¢ MH)XEHEPHON CUCTEMOM

IIporpamma Logus HMS no3BoJisier
BriGepute HECKOJIIBKO BapHAHTOB OTBETA:
BrinuceiBath 10roBopsl

BrimuceiBaTh IMyTCBKU

BrinuceiBath KapTy rocts

BrimuceiBath MCIUIIMHCKUEC KapThl

IIporpamma TL Express no3BoJisieT CaMOCTOATEJIBHO CO31aTh
Bribepure 1 BapuanT otBera:

ACY

Moaynbs OpoHHpOBaHUS

Caiit

UYenen-meHemxep

Co3nanue npogaiiaa I'ocTst mpoucxoaur
Bri6epute 1 BapuanT orBera:

B Acy

Ha KKM

B Rate Shopper

B Chanel Manager

DOyHKUIMA YyIPaBJeHUs] CTOUMOCTBHIO YCJIYT N03BOJIsIeT
BriOepure HeCKOJIBKO BApHAHTOB OTBETA:

Omnpenensats TapuQsl

CpaBHMBATH 1IEHbI KOHKYPEHTOB

AHanu3upoBaTh paHHUE OPOHUPOBAHUS

Yo BaKHO yuecTh MPH BHIOOPEe CKaAHepPa MITPUXOBLIX KOJI0B
BriOepure 1 BapuaHT oTBeta:

CKOpOCTh CUMTHIBAHUS

[Iupuny mosockl Koaa

Knaccugukanuro TOYKY MATAHUS

OO0beM XpaHeHUs JaHHBIX

Yro u3 ykazanHoro asiasercsa PMS- cucremoint
BribepuTe HECKOJIBKO BapUaHTOB OTBETA!
Fidelio

DnenbBeiic
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Amadeus
Bnovo

PMS Ito

Bribepure 1 BapuaHT otrBera:

[Tporpamma a1t yuera paboyero BpeMEeHU COTPYTHUKOB
Cucrema KOHTPOJIS 3aKYyIIOK

ABTOMaTHYECKasi CUCTEMA YIPABICHUS OTEIEM
ITporpamma Menemxmenta Cepauca

BOIIpOCbl 011 NOO2OMOBKU K IK3ameny:

Bapuanr 1. McTopus pa3BuTHs NporpaMMHBIX CPEICTB B c(hepe TOCTUHUYHOTO OU3Heca.

1.1 Vcropust pa3BUTHS aBTOMaTU3UPOBAHHBIX CCTEM YIPaBICHUS 3apyOeKHOTO MPOU3BOICTBA,
UCITOJIb3YEMBIX B c(hepe TOCTUHUYHOTO CEpPBHCA.

1.2 Mctopust pa3BUTHSA aBTOMaTU3UPOBAHHBIX CUCTEM YIIPABJIEHUS OT€YECTBEHHOIO IIPOM3BO/ICTBA,
HCIOJIb3YEMBIX B C(pepe TOCTUHUYHOI'O CEpBHCA.

1.3 O630p cucteM ynpaBieHHUsl, UCIIOJIb3YEMBIX B c(hepe TOCTUHUYHOIO CEpBHCA. 3aKa3HbIE U TUIIOBBIE
ACY roctuHHULIEH.

BapuaHT 2. Dtansl aBToMaTH3a[M TOCTUHUYHOTO CEPBHCA.

2.1. llenm aBTOMaTU3alM¥ TOCTUHUYHOTO CEPBHCA.

2.2. Dramnbl aBTOMATU3aIMH TOCTUHUYHOTO CEPBHUCA

2.3. Kputepuu Boibopa cuctembl. O030p MpOrpaMMHBIX TIPOIYKTOB JJIs aBTOMATHU3AIIUN

TFOCTUHHUYHOI'O CEPBUCA.

Bapuanr 3. [lonsitus «kmueH™ u «cepBep». Ceppep 0a3bl JaHHBIX. TEXHOJIOTHH UCTIOIH30BAHUS
cepBepa: «KJIUEHT-cepBep» U «dailn-cepBepy.

Bapuant 4. ABromMatu3upoBaHHas cucrema ynpasiaeHus npeanpusatueM (ACYII): nonstue,
CTPYKTypa, IpuHIUN padboTel, TpeOoBanus. [Ipumeps! TunoBeix ACY (PMS).

4.1. JlaTh mOHATHE aBTOMATU3UPOBAHHON CUCTEMBI YIIPABICHUS MIPEANPUITHEM.

4.2. Onucatp TpeGoBanus, npeabspisiembie K ACY (PMS) roctunuiei.

4.3. IIpuBectu NpuMepbl, ONKUCAHUE, PYHKIIMUA CTAaHAAPTHBIX CUCTEM YTPaBICHHUS

Bapuant 5. TpeGoBanusi, npeapspisieMble K THOOPMAITHOHHOMY 00€CTIeUeHHI0 COBPEMEHHOTO OTEIIS.
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WNHudopmanroHHbIE TOTOKU U UX POJIb B OPraHU3allii TOCTUHUYHOTO OH3Heca.

5.1. Opranu3annoHHas CTPYKTypa rocTUHUIB. Onucanne HHPOPMALMOHHBIX TOTOKOB,
HUPKYJIUPYIOLUIUX BHYTPU OpraHU3alI|H.

5.2. TpeGoBaHnus, npeabsaBiIsieMble K HHPOPMAIIMOHHOMY 00€CIIEYeHUIO COBPEMEHHOT'O OTEJISI.
KonkypeHntHoe npeumyiecTBo. [loBplIeHNE MPOU3BOAUTENBHOCTH 3a CUET BHEAPEHUS HOBBIX
MH(GOPMaLMOHHBIX TEXHOJIOTUI. MakcUMalbHOE HCII0JIb30BAHNE UMEIOLINXCS PECYPCOB.

5.3. IlpaBunbHas opranu3amnus padoTsl epcoHana. [ImanupoBaHue 3arpy3Ku TOCTUHHUIIBL.

BapuanT 6. HanpaBnenus pa3Butust UHQOPMAIIMOHHBIX TEXHOJIOTHI B MHAYCTPUH FOCTEIPUUMCTBA!
JIOKaJIbHAs aBTOMaTH3alus odrca, BHEAPEHUE MPUKIIAAHBIX IPOTPAMM aBTOMAaTH3AL[UN
(dbopMHpOBaHUS, TPOIBMKEHUS U PeATU3alK TYPUCTCKOTO NMPOJYKTa, UCIIOJIb30BaHUE CUCTEM
yopaBiieHus: 6a3aMH JaHHBIX, UCTIOJIb30BaHHE JIOKAJIbHBIX KOMIIBIOTEPHBIX CETEH, BHEAPEHUE CUCTEM
OpOHUpPOBaHMS, BHEAPEHUE MYJIbTUMEANNHBIX MAPKETHHIOBBIX CHCTEM;

6.1.ITonATHe NMOKANBHBIX KOMIBIOTEPHBIX ceTeil. Micnonb3oBanue cereil. O630p GpyHKIMi 1
BO3MOXKHOCTEH MyJIbTUMEIUNHBIX, MAPKETUHTOBBIX U APYTUX MPUKIIAJHBIX IPOrPAMM, UCTIOIb3YEMBIX
B TOCTMHUYHOM OHU3HECe.

6.2. [lonsTHE «pasrpaHUYEHUE NIPAB JOCTYIIA» MOJIb30BATEIIS.

6.3. HanpaBnenus pa3BUTUS MHOOPMAIIMOHHBIX TEXHOJIOTUIl B UHAYCTPUU FOCTEIPUUMCTBA.
Bapuanr 7. CereBble nHpOpMaMOHHBIE TeXHONOTHH. Bo3zmoxHocTu MHTEepHET. Mcnonb3oBanue

pa3nu4HbIX ci1yx0 MHTepHeT U1t chepbl rocTeNpUUMCTBA.

7.1. [onsitue cereBbIX MH(GOPMALIMOHHBIX TeXHOJOTHI. CeTeBble MPOTOKOMbL. [IpuHIIUIT pabOTHI U
BO3MOXHOCTU HTEpHET.

7.2. Ilepedenp u oapoOHOE ONKCaHUE PA3INYHbIX YCIyT (cinyx0) MHTepHeT ams chepbl
rOCTENPUUMCTBA.

7.3. Co3maHue caiiTa TOCTUHHUIIEL.

BapnaHT 8. XapaKTepI/ICTI/IKa ABTOMATU3HUPOBAHHBIX CUCTCM YIPABJICHUA TOCTUHHUYHBIM KOMIIJICKCOM
(PMS)

8.1. Ilonsitne ACY/PMS roctunnneit. ictopust pa3BUTHS OT€YECTBEHHBIX U 3apYOEKHBIX CUCTEM
yIpaBJIeHUS TOCTUHUYHBIM OM3HECOM.

8.2. OcHoBHbIE (QYHKIUH, XapakTepucTHUKu U HazHaueHne ACY/PMS. O630p nporpaMMHBIX
MIPOJIYKTOB HAa POCCUICKOM PBIHKE.

8.3. MeToauka BHEJPEHUS CUCTEM YIIPABIICHUS TOCTUHULICH.

Bapuanr 9. [IpuMmeHeHne u B3auMoIeliCTBUE PAa3INYHBIX TOCTUHUYHBIX cucTeM. [1oBblieHne
3P PEKTUBHOCTH JESITEILHOCTH MPEANPUSTHIA WHIYCTPHUH TOCTETIPUMIMCTBA, HA OCHOBE BHEAPEHHUS
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ABTOMATU3HUPOBAHHBIX CUCTCM YIIPABJICHUSA NOXOdaMU;

9.1. Ilonsitue ACY/PMS rocrunuueit. [lepeueHb JOMOTHUTEIBHBIX TPOTPAMMHBIX MPOTYKTOB JJIS
aBTOMATH3ALMU PA3IMYHBIX CIIY>KO U YCIYT COBPEMEHHOI'O OTEJISI.

9.2. CxeMa B3aMMOJEMCTBHSI pa3IMUYHbBIX TOCTUHUYHBIX CUCTEM (CUCTEMBI OYXTaJITepCKOro yueTa,
crcTeMa IJIaTHOTO TEJIEBUICHHUS, CHCTEMA JIEKTPOHHBIX 3aMKOB U T.I1.).

9.3. IloBbIieHue 3¢(HeKTUBHOCTH EATENBHOCTH MPENNPUATHI HHIYCTPUU TOCTEIPUUMCTBA, Ha
OCHOBE BHEJPEHHUSI aBTOMATU3UPOBAHHBIX CHCTEM YIPABICHUS T0XOAAMHU.

Bapuant 10. CpaBHUTENbHAS XapaKTEPUCTUKA CTAHAAPTHBIX CUCTEM YIIPABJICHUSI TOCTUHULIEH U
3akazaHHbix ACY/PMS st o0CmyKUBaHHs HHAUBUIYaTbHON TOCTHUHHUIIBI

10. 1. IlonsATHE «3aKa3HAs» CUCTEMA YIIPABIICHUSI.

10.2. TIoHATHE «TUIIOBAsH» CUCTEMA YIPABICHUS

10.3. CpaBHuTeNbHAsA XapaKTEPUCTHKA 3aKa3HBIX U TUIIOBBIX CUCTEM YIIPaBJICHUS

BapuanT 11. KomiuiekcHas aBTomMaTu3anus npoueccoB OpoHUpOBaHusA. ABTOMATHU3aLUs pabOThI
ci1y>kObI IpueMa 1 pa3MelieHus. ABTOMaTH3alHsl pacyeTOB C TOCTSIMH, ar€HTCTBAMU,
TyponepaTopamMu M T.1.

11.1 Onucanue coctaBa aBTOMaTU3UPYEMbIX OU3HEC-TIPOIIECCOB.

11.2 Onucanue, B Kakux MOJPa3AEICHUAX U B KaKOH (DyHKIIMOHAILHOCTH BHEAPSAIOTCS
aBTOMATHU3MPOBAHHBIE CUCTEMBI YIIPABIECHUS TOCTUHULIEH.

Bapuant 12. [Tonstue mHOromoayiasHoctd ACY/PMS roctununeit. XapakTepucTUKU

(YHKIMOHATBHBIX TPYII BXOASMMX B 0a30BbIi Moy b M000i ACY/PMS.

12.1 IloHsiTHE «MHOTOMOMYJIbHAS) cUCTeMa yripasiieHus. Otimane MHOromoxyisHoiH ACY /PMSot
IPOYHX.

12.2 MunumanbHbIii HA00p (HyHKIIMOHATBHBIX Bo3MokHOCTe ACY/PMS roctunuiei.

12.3 [lepcnextussl pazsutus ACY/PMS.

BapuanT 13. CpaBHUTEnbHAS XapaKTEPUCTHKA OTEUYECTBEHHBIX U 3apyOekHbIX ACY/PMS

13.1 O630p MPOrpaMMHBIX TPOAYKTOB OTEUECTBEHHOTO MTPOU3BOIUTEIS. XaPAKTCPUCTUKH,
BO3MOYKHOCTH.

13.2 O630p MpoOrpaMMHBIX TPOAYKTOB 3apy0eKHOT0 MPOU3BOJCTBA. XapaKTEPUCTUKH, BOSMOKHOCTH.

13.3 CpaBHuTeNbHAS XapaKTEPUCTUKA OTEYECTBEHHBIX U 3apyOexHbix ACY/PMS.
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Bapuant 14. InpopmanioHHbIe TEXHOJIOTHH B CUCTEMaX YIPaBIE€HUS TOCTUHUYHBIM KOMIIJIEKCOM.
14.1 [lepeuncanTh OCHOBHBIE aBTOMAaTU3UPOBAHHbIE OU3HEC-TIPOLIECCHI B TOCTUHUIIE

14.2 YpoBHU aBTOMaTHU3aIlM¥ TOCTUHUYHOTO OM3HECa

14.3 UndopmanoHHble TEXHOJIOTHH, IPUMEHSEMbIE B TOCTUHUYHOM OU3HEce.

Bapuant 15. TpeGoBanusi, npebsaBisgeMble K HHPOPMALMOHHOMY 00€CIIEYeHNI0 COBPEMEHHOTO
OTeJIs.

15.1 YpoBHH aBTOMATH3a1IMU OTEIIEH.

15.2 TpeboBanwusi, mpeabsBisieMble K HHGOPMAITMOHHOMY 00ECIICUYEHHUI0 OTES.

15.3 [lepcniekTuBBI pa3BUTUS UHHOPMALIMOHHBIX TEXHOJIOIHM B TOCTUHUYHOM OHM3HECE.

BapuanT 16.CucteMbl aBTOMaTH3a1MK YIIPaBJIEHUS] TOCTUHUYHBIM OU3HECOM: CPAaBHUTENILHBINA 0030p
IIPOrpPaMMHOT0 OOeCTeueHus yIpaBiIeHHsI TOCTUHULEH Ha POCCUHCKOM PhIHKE.

BapuanT 17. ['octunuiel B GDS: BapuaHThl MOAKITIOUYEHUS, KPUTEPUH BBIOOPA IpoBaiinepa,
HeoOxoaumast nHpopmanus o roctunuie B GDS.

Bapuant 18. ['octunuie! B MaTepHeT. CucTeMbl OpOHMPOBAHUS TOCTUHUYHBIX YCIIYT U JTy4llIne
CalThl POCCUMCKUX TOCTHHUIL.
18.1 BapuanTs! npencraBieHus rocTuHul B IHTepHeT.

18.2 O0630p JTy4IIUX CAUTOB POCCUICKUX TOCTUHUIL. HarmonHeHne u BO3MOKHOCTH COOCTBEHHBIX
WHTEPHET-CANTOB TOCTUHHMII.

18.3 bponnpoBaHue rOCTUHUYHBIX YCIIyT uepe3 MHTepHeT.
Bapuant 19. Bo3moxxHoctu npuMeHeHns HTEpHET-TEXHOJIOTUI B J€SITENIHOCTH MIPEANIPUATHIA
MHIyCTPUH FOCTENPUUMCTBA. 3amuTa nHpopmauu. IIporpeccuBHbIe U MEPCIIEKTUBHBIE METO/IBI

3amuThl THOPMAITIH.

19.1 UHTEepHET-TEXHOJIOTUH, IPUMEHSIEMBIE B IEATEIBHOCTH NPEANPUATUN UHLyCTPUU
rOCTEIPUUMCTBA.

19.2 Co3paHue caiiTa TOCTHHHIIBI

19.3 3amura undopmaruu. [IporpeccuBHbie U MEPCHEKTUBHBIE METO/IbI 3AIIUTH HH()OPMALIHH.

Bapuant 20. AHanu3 noX0/0B K BHEAPEHUIO U HCIIOIb30BaHUIO MHPOPMAIIMOHHBIX TEXHOJIOTUH B
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UHAYCTpHUH rocTenpuuMcTBa. OIeHKa MOJOKUTENBHBIX U OTPUIATENILHBIX CTOPOH MH()OPMAIIMOHHBIX
TEXHOJIOTHH;

6. YueOHO-MeTOAU4YecKOe U MHGOPMAIMOHHOE o0ecnedeHne TN CHUIITTUHbI
6.1 CnucOK MCTOYHHKOB U JIATEPATypPHI®

OcHoBHas uTEpaTypa:

1. ABroMaTu3anusi TOCTUHHYHOIO Ou3Heca [DNEKTpOHHBIA pecypc|: ONEeKTPOHHBIH KypHal
«Texnonmorun ycnexa». — Pexxum nocryna: https:// krasnodar.techsuccess.ru/resheniya/avtomatizaciya-
gostinic.

2. «Papyc».— Pexxum noctyna: https://rarus.ru/1cbranches/avtomatizatsiya gostinits-oteley-sanatoriev-
baz-otdiha.

3. boy»n Ix. 'ocrenpuumctBo u Typusm/ Jx. boysn. — M.: FOHUTH, 2019.

4. bouapuukos B.H. Unpopmannonnsie Texnosnoruu B Typusme / B.H. bouapuukos, E.I'. JlaBpymiuna.
—M.: ®JIMHTA, 2019. -269 c.

S5.bpara B.B., by6noBa H.I'. ABTomMaru3upoBaHHblE HHPOPMAIMOHHBIE TEXHOJOTHMH. — M.:
Komnerorep: JOHUTH, 2018. — 316c¢.

6. Baren Jlunn Ban [lep. 'octuanunsiii 6uznec/ Baren JIluan Ban Jlep. — M.: ®enukc, 2019.

7. Bukroposa E.B. YnpaBineHue roCTUHUYHBIM KOMIUIEKCOM Ha 0a3e MHHOBALMOHHBIX TEXHOJIOTUH /
E.B. BuktopoBa [DnekTpoHHBIM pecypc|: DmeKTpoHHBIN xkypHan «Teopus m mpakTUKa CepBHUCA:
couuanpHas cdepa, TexHomorum». Pexxum poctyna: https://cyberleninka.ru/article/n/upravleniegos
tinichnym-kompleksom-na-baze-innovatsionnyh-tehnologiy.

8. T'ocTuHUIBL: NOHSATHE, XapaKTEPUCTUKU [DNeKTpoHHBbINM pecypc|: ['octuHuuHoe neno. — Pexum
noctyma: http://dw6.ru/gostinitsy ponyatiye harakteris tiki_sistemy_klassifikatsii.html.

9. Hlemypun B.b. CoBpemeHHbIE aBTOMaTU3MPOBAHHBIE CHCTEMBI YIPABJIEHUS TOCTMHHMLIIAMHU U HX
¢dbyHkuroHansHbie Bo3MOkHOCTH / B.b. Jlemypun [DnekTpoHHBIH pecypc]: DIEKTPOHHBIA KypHa
«Monopo#t yuenslit». — Pexxum noctyna: https://mo luch.ru/archive/67/11284.

10. Qyxosuas JI.JI. ABTOMaTH3amms OU3HEC-TIPOIIECCOB KaK MEXaHHW3M MOBBIIeHHs 3(dekTuBHOCTH
roctuHnyHoro npeanpusarus / JI.JI. Jlyxosnas // CepBuc B Poccun u 3a pyoexom. —2019. — Ne3.

11. KmroueBckass M.C. MapkeTHHT TOCTHHUYHOTO NpEINpHUATHA. YdeOHoe mocoOme . —Mocksa:
UznarenscrBo: UHOPA-M, 2020 . — 236 c.

12. Kproxos B.1O. Tennennuu pa3Butusi HHPOPMALIMOHHBIX TEXHOJIOTHH B TOCTUHHYHOM Ou3Hece /
B.IO. KprokoB [OnekTponHslil pecypc]: OnekTpoHHbIi xypHan «Hayunslie 3anucu Openl UOT». —
Pesxxum noctyna: https://e.lanbook.com/ reader/journal Article/376065/#1.

13. Moxaesa H.I'., Kammeuxko M.B. MuaycTpust rocTenpuuMCTBa: MPAKTUKyM. Yd4eOHoe mocodue. —
2 m3n., MockBa, UHOPA-M, 2022. - 120 c.

14. Hukoneckasa E.1IO. MHHOBaIMK, TEXHOJIOTMHA B FOCTHHUYHON aedgTenbHocTH / E.JO. Hukonbckas
[DneKkTpoHHBIN pecypc]: DIeKTpOoHHBIHN KypHal «broyeTeHb Hayku U IpakTUKW». — Pexxum nocryna:
https://e.lanbook.com/reader/ journal Article/516861/#1.

15. IaxomoB E.B. KommiekcHas aBromarmsanusi roctuHuuHoro nupeampusitus / E.B. Ilaxomon
[OnexTpoHHBI pecypc]: OneKTpoHHBIH KypHan «TexHuueckue Hayku». — Pexum npocryna:
https://cyberleninka.ru/article/n/kompleksnaya avtomatizatsiya-gostinichnogo-predpriyatiya

HopmaTuBHO-paBoOBbIE JOKYMEHTHI:

1. IlpaBuna mnpenocTaBieHUs TOCTHHMYHBIX yciyr B Poccuiickoit ®epepanuu. [locranoBnenue
[IpaBurensctBa Poccuiickoit @eaepamnu ot 9 okTsaopst 2015 r. No 1085 [DnektponHbIil pecype]. —
Pexxum JlocTyna:

6 Pexomenmyercs BKItO4ath B crivicku u3nanus u3 ObC u He Gonee 15 meyaTHbIX U3AaHUIA.



21

http://base.consultant.ru/cons/cgi/online.cgi?req=doc;base=LAW;n=187292;fld=134;dst=1000000001,
0;rnd=0.26664367415342083

2. TOCT P 51185-2014 Typucrckue ycayru. CpenctBa pasmerienus. OOmme TpeOOBaHUS
[DnexTponHbIi pecypc]. — Pexum goctyna: http://www.internet-law.ru/gosts/gost/58791/

3. ®enepanbhblii 3akoH PO «O pexname» Ne 38-O3 B pepakuuu 2016 r. [DnexkTpoHHbIN pecypc]. —
Pexxum noctyma: http://logos-pravo.ru/page.php?1d=3093

Jlomo/IHMTeIbHAS JIUTepaTypa:

1. Bpaiimep P. A. OcHoBbI ynpaBieHus: B UHAycTpuH roctenpuumctsa / [lep. ¢ anri. - M.: Acmekr
ITpecc, 2019. - 452 c.

2. Berutne A.M., KoBanenko Bn.B., Kopasnienko B.B. NudopmarimoHHbie TEXHOIOTHH B COIIMAITBHO-
KyJIbTYpHOM CepBHUCE U Typu3Me: yued. nmocodue. - M.: DOPYM, 2018. - 406 ¢

3. 'opckas H.H. UndopmaninoHHbIe TEXHOJIOTUN U CUCTEMbI B MHTyCTPUU F'OCTEIPUUMCTBA. Y 4eOHO-
Mmetoanyeckoe nocodue .- Huxuuit HoBropos: ®exepanbHoe rocyapcTBEHHOE aBTOHOMHOE
00pazoBaTeslbHOE yUpexACHUE BhICIIET0 00pa3zoBanus « Hmxeropoackuii rocygapCTBEHHBIN
yausepcureT uM. H.W. JIobauesckoroy , 2020. - 12 c.

3. I'ynsae B.I'. HoBble nuHopManiioHHbIe TEXHOIOTHH B Typu3Me: yuel. nmocodue. - Munck: Hooe
3HaHue, 2017. - 446

4. O630p cucTeM ympaBJICHHs TOCTHHUIIAMHU [DieKTpoHHBIN pecypc]: ProHotelia. — Pexxum mnocrymna:
prohotelia.com/2012/01/hotels-pms.

5. Ilporpammubiii kommiiekc «Otenb». [DIEKTpOHHBINM pecypc]: ABToMaru3anus TOCTHHHUI U
pectopaHoB. — Pexxum noctyma: http://allhotels.ru/ technology/index.ru.html?expi=123.

6. IlpynnuxkoBa H.I'. ABTomartumzauus roctuHuuHoro O6usneca / H.I'. IlpynHukoBa [DneKTpoHHBIN
pecypc]: DnexTpoHHbIH KypHan «Hayka u Typusm: cTpateruu B3auMoJeicTBus». — PexxuMm nocryna:
https://cyberleninka.ru/article/n/ avtomatizatsiya-gostinichnogo-biznesa.

7. Pa3paboTka OTEYECTBEHHBIX M 3alaJHbIX CHCTEM YIPaBIEHHS TOCTHUHUYHBIM MPEANPUIATHEM
[DnexTponnsiit pecypc]: CITFORUM. — Pexxum noctyma: citforum.ru/ cis99/epr 3.shtml.
8.UepnoycoBa H.FO. OcHoOBHBIE HampaBieHHMs BHEIPEHUS HHHOBAIMOHHBIX TEXHOJOIMH B cdepe
rocrenpunMcrBa  /  H.KO. UepHoycoBa [DneKkTpoHHBIH pecypc]: DJIEKTPOHHBIM  KypHa
«/IlHHOBaLlMOHHBIE TEXHOJIOTMH B cdepe Typu3Ma U TOCTEIPUMMCTBa». — Pexum pgoctyna:
https://cyberleninka.ru/article/n/osnovnye napravleniya-vnedreniya-innovatsionnyh-tehnologiy-v-
sfere-gostepriimstva/viewer.

9. CRM-cucrtema ass rocTHHUYHOro OusHeca [DnekTpoHHbI pecypc]: [ukcens Ilmioc. — Pexum
nocryna: https://pixelplus.ru/crm/dlyabiznesa/gostinich nogo.

10. Fidelio — HOBOe MOKOJIEHNE CHCTEM YIpPaBIeHHS Uit TOCTHHUIL [ DnekTpoHHbIi pecype]: FIDELIO.
— Pexxum noctyna: http://www.hrs.ru/prodsols/ hotels/fidelio_8.php.

11. Logus HMS — poccuiickas cuctema yrnpaBiieHus TOCTHHHIEH [DnexkTpoHHsid pecypc]: LIBRA
HOSPITALITY. - Pexxum JOCTYyIa: https://www.lib
rahospitality.com/company/news/avtomatizirovannaja-sistema-upravlenijagostinice;j.

12. LIBRA HOSPITALITY - [IlporpammHoe o0ecrneueHue [Uisi TOCTHHHUYHOM WHAYCTPUH
[Dnextponnstii pecypc]: LIBRA HOSPITALITY. — Pexxum noctymna: www.librahospitality.com.

13. Cucrema ynpaBiaeHUsI TOCTHHMIEH «OaenbBelc» [DIEKTpOHHBIM pecypc|: ABTOMaTu3anus
roctuHUI. — Pexxum nocryna: http://edelink.ru/products/edelweiss/ preview.

14. Cucrema ympasnenusi roctununeir «UCS Shelter» [Onextponnsiii pecypc]: U C S. — Pexum
noctyna: https://ucs-spb.ru/programms/shelter-po/.

15. Cranmapthel 00cnyKMBaHUS B TOCTUHULIAX [DIeKTpoHHBINA pecypc]: OctpoBok. — Pexxum goctyma:
https://ostrovok.ru/hotel/russia/krasnodar/mid7401275.



22

6.2 IlepeyeHb pecypcoB HH(POPMANMOHHO-TEJIEKOMMYHUKANMOHHOM ceTH « UHTEepHET».

HarmonanwsHas snexktponHas 6ubnnoreka (HOb) www.rusneb.ru
ELibrary.ru Hayunas snexktponnas 6ubamnoreka www.elibrary.ru
www.frontdesk.ru
www.gaomoskva.ru
www.marketing.rbc.ru
www.marketing.spb.ru
7. www.mitt.ru
[lepeyeHb MHPOPMATMOHHBIX TEXHOJIOTHH, HCIIOIB3YyEMBIX TIPH OCYIIECTBICHHH 00Pa30BaTEIILHOTO
npoliecca Mo AUCHUILTUHE (MOYJII0), BKIIOYas IepeyeHb IPOrpaMMHOro o0ecrieueH st u
MH(GOPMALIMOHHBIX CIIPABOYHBIX CUCTEM (IIPU HEOOXOIUMOCTH)

Sl e e

ba3sbl JAaHHBbIX, I/IH(l)OpMaIII/IOHHO-Cl'IpaBO‘-IHbIe H MOUCKOBBIC CUCTEMBbI

Jloctyn k npodeccnoHanbHbIM 0a3am maHHbIX: https://liber.rsuh.ru/ru/bases

WNHbopMaIoHHbIE CIIPABOYHBIC CHCTEMBI:
www.tourism.minstm.gov.ru  — Caiit MunucrepcTBa criopTa, TypusMa u

MOJIOICKHOU NOJIUTUKHA PD

www.moscomtour.mos.ru — Caiitr Komurera mno TypusMy U TOCTUHHUYHOMY XO3SIICTBY
roposa MocKkBbI

www.russiatourism.ru — Cailt @eaepanbHOro areHTcTBa 1Mo Typusmy PO www.unwto.org — Cair
BceMupHO#M TypUCTCKOM OpraHu3aluu

7. MaTepuaJIbHO-TeXHHYECKOEe 0O0ecriedeHue TN CIUIINHbI
CocTtaB mporpaMMHOT0 00€CTICUCHHUS

1. Windows

2. Microsoft Office

3. Kaspersky Endpoint Security

4. Adobe Master Collection

5. AutoCAD

6. Archicad

7. SPSS Statisctics

8. OC «Anbpt OOpazoBaHuEe»

9. Visual Studio

10. Adobe Creative Cloud

8. O0ecnieuenune 00pa3oBaTEJbHOIO MPOLECCA IJISA JHUI ¢ OTPAHNYEHHBIMH BO3MOKHOCTSIMH
310POBbSI U HMHBAJIN/I0B

B xone peanuzanuu JUCHUILIUHBI MCHOJIB3YIOTCS CIEAYIOIIME JIOMOJHUTEIIbHBIE METOIbI
00y4eHHUs, TEKYyIIEero KOHTPOJsS YCIEBAEMOCTH W MPOMEXKYTOUHOH arrecTaluu OO0y4arouuxcs B
3aBHCHMOCTH OT UX WHANBUIYAIBHBIX OCOOCHHOCTEH:

® I CHenbIX U ClHa0OBUASIIMX: JEKIUU OPOPMIISIIOTCS B BHJE 3JCKTPOHHOTO JOKYMEHTA,
JIOCTYITHOTO C TIOMOIIbI0 KOMIIBIOTEPA CO CIEIHATU3UPOBAHHBIM TIPOTPAMMHBIM 00ECIICUCHHEM;
MUCbMEHHbIC 3aJaHMsI BBINOJHSIOTCS HAa KOMIIBIOTEPE CO CHEHUAIU3HPOBAHHBIM MPOTPaMMHBIM
o0ecrieueHneM WM MOTYT OBITh 3aMEHEHBI YCTHBIM OTBETOM; OOCCIICUMBACTCS WHIUBUIYaTbHOE
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paBHOMepHOe ocBemieHue He MeHee 300 JtOKC; A7 BBINOJIHEHHS 33JaHUsl MPU HEOOXOJUMOCTH
MIPEIOCTABIIAECTCS YBEJIMUMBAIOIIEE YCTPONCTBO; BO3MOXKHO TAaKXKE HCIOJb30BaHUE COOCTBEHHBIX
YBEJIIMYMBAIOLIUX YCTPOUCTB; MUCHMEHHBIE 3aJlaHHsI O()OPMIISIIOTCS YBEIUYCHHBIM MIPU(TOM; 3K3aMeH
1 324€T MPOBOJATCS B YCTHOU (hOpME MIIH BBITIOJIHAIOTCS B MUCbMEHHOM (popMe Ha KOMIBIOTEPE.

® ISl TINYXUX U cAa0OCHBIIIANIMX: JEKIUH O(QOPMIISIIOTCS B BUJAE 3JEKTPOHHOTO JOKYMEHTa,
aubo  mpenocTaBiseTcs  3BYKOYCWJIMBAIOUIas — anmaparypa HMHIUBUAYaJbHOTO  IOJIb30BAHUS;
NUCbMEHHBIE 33JaHUsl BBIMOMHAIOTCS HAa KOMIIBIOTEpE B NMHUCBMEHHOH (opme; 3K3aMeH U 3a4éT
MIPOBOASTCS B MHUCbMEHHOM (pOopMe Ha KOMIIBIOTEPE; BO3MOYKHO MTPOBEJIEHUE B (JOPME TECTUPOBAHMUS.

® ISl JIMI] C HAPYUICHUSMHU OINOPHO-ABUTaTeNbHOIO ammapata: JEKIUH O(OpMIISIOTCS B BUIE
AIIEKTPOHHOTO JOKYMEHTa, JOCTYHOIO C IIOMOIIBI0 KOMIBIOTEPA CO CIEHUATU3UPOBAHHBIM
IpOrpaMMHBIM ~ oOecrieueHHeM; IHUChbMEHHbIE 3a/laHUsl  BBIOJHSIOTCS Ha KOMIBIOTEpE CO
CHEIHATM3UPOBAHHBIM NPOTPAMMHBIM OOECIIeUeHUEM; dK3aMeH U 3a4€T MPOBOASTCS B YCTHOU (hopme
WM BBITIOJIHSIOTCS B MUCBbMEHHOM (hopMe Ha KOMIIbIOTEpE.

[Ipu HEOOXO0AUMOCTH MPEeayCMATPUBAETCS YBEJIIMYEHHE BPEMEHU /171l TIOATOTOBKU OTBETA.

[Tporierypa npoBeaeHHUs MPOMEKYTOUHOM aTTeCTalMM Uil OOy4yaroIUXCs yCTaHABJIMBAETCS C
y4€TOM UX MHIUBUIYAJbHBIX NMCUXO(HU3NUECKHX 0coOeHHOCTeH. [IpoMexyTouHas aTTectalus MOXKET
IIPOBOAMTHCS B HECKOJIBKO JTAIOB.

[Ipn mnpoBeneHMu NpOIEAYPbl OLEHUBAHUS pPE3YJIbTAaTOB OOYy4YEeHHs IpeaycMaTpuBaeTcCs
UCIMOJIb30BaHUE TEXHUYECKHX CPEICTB, HEOOXOIUMBIX B CBSI3U C MHAMBHIYaJbHBIMH OCOOCHHOCTSMU
oOydarmuxcsi. OTH CpeAcTBa MOTYT OBbITb IPEIOCTAaBIEHbl YHHUBEPCUTETOM, WJIM MOTYT
HCITOJIb30BATHCSl COOCTBEHHBIE TEXHUYECKHE CPEJICTBA.

[IpoBenenue npoueaypsl OLIEHUBAHUS PE3yJIbTaTOB OOYUEHHUS JOIYCKAETCs C MCIOJb30BaHUEM
JUCTAHIIMOHHBIX 00pa30BaTENbHBIX TEXHOIOIHH.

ObecnieynBaeTcss OCTYNl K WHGOPMAlMOHHBIM M OuOIMOrpaguueckuM pecypcam B CETH
WuTepHeT 1 Kaxkoro odydatromierocs B popMax, alaiTUPOBAHHBIX K OTPAaHUYEHUSAM UX 370POBbS U
BOCHPUATHS HH(POPMALIUU:

® sl clenblX M caaboBUIALIMX: B IEYaTHOW (opMe yBETUMYEHHBIM HIPUPTOM, B (dopme
AJIEKTPOHHOTO IOKyMEHTa, B (hopme ayauodaiina.

® JUIs TIYXUX U caa0oCbIIIaluX: B HeyaTHoil popme, B popMe 3IIeKTPOHHOTO TIOKYMEHTA.

® 1151 00yYaloUIMXCs ¢ HapyLIEHUSIMH ONOPHO-JBUIATEIbHOIO ammnapara: B neyaTHou ¢opme, B
(bopMe 3MEeKTPOHHOTO JOKYMEHTa, B (hopMe ayaunodaiina.

Y4eOHble ayIUTOpUU AN BCEX BHUJOB KOHTAKTHOM M CaMOCTOSITENBHON paboThl, HaydHas
OMOIMOTEeKa W WHBIC TOMEIICHHUS JUIS OOYYEeHHS OCHAIIEHBI CHEIHAIBHBIM O0OPYJIOBaHHEM U
y4eOHBIMU MECTaMH C TEXHHYECKUMHU CPEICTBAMU O0yUEHUSI:

® IS CJENbIX U CIA0OBUISAIINX: YCTPOMCTBOM JUIsl CKAHUPOBAHUS U YTEHUs ¢ kKamepoil SARA
CE; nucnineem bpaiinsg PAC Mate 20; npuntepom bpaitng EmBraille ViewPlus;

® ISl TAYXUX W CHA0OCIBIIIANINX: ABTOMATU3UPOBAHHBIM pPabOYMM MECTOM I JIIOJEH C
HapyIICHUEM CIyXa U cIabO0CHbIIaNIX; aKyCTHYECKHI YCUIIUTENb U KOJIOHKH,

® st OOy4YaroMIMXCSl C HapYIIEHUSMH OIOPHO-IBUTaTEIBHOTO armmapara: MepeABUKHBIMH,
perynupyeMbiMu sproHomudeckumu napramu CH-1; KOMIBIOTEpPHON TEXHUKON €O CHEIHAbHBIM
POTPaMMHBIM 00€CTICUECHHEM.

9. MeToau4ecKHe MaTepHaJIbl’

9.1 Il1anbl CEeMUHAPCKUX/ NPAKTHYECKHX/ Ja00PATOPHBIX 3aHATHILS

7 MeToauueckue MaTepuaibl MO JMCIUILIMHE MOTYT BXOAMTL B COCTaB paGoueil Iporpammbl, JM60 pa3pabaThiBaThCs OTAETbHBIM
JTIOKyMEHTOM.

8 [Tnan 3aHATHI CTPOMTCS B COOTBETCTBHH CO CTPYKTYpPO# JUCIMILTHHEI (11.2). PasjieNbl MaHa BKIIOYAIOT: HA3BAHUE TEMBI, KOMTMYECTBO
4acoB, ()OpMy NPOBEIEHHS 3aHATHUS, €r0 COAepxkaHHe (BOIPOCH! ISl OOCYXKICHUS, 3aJaHusl, KOHTPOJIBHBIC BOIPOCHI, KEHCH U T.IL.),
CIIMCOK JTeparypbl. IIpy HEOOXOAMMOCTH, IUIaHBI NPAKTHYECKHX W J1a0OPAaTOPHBIX 3aHATHH MOTYT COJEpXKaTh YKa3aHUs IO
BBIIIOJIHEHHIO 3a/IaHUH U TPeOOBaHUS K MaTepHAIbHO-TEXHUYECKOMY 00SCIICUCHHIO 3aHSTHSI.
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Tema 1. CepBepnble (neckronnubie) ACY/PMS
Bomnpocs! 1151 caMonpoBepKu:

1. Korna nosBunuce nepseie ACY/PMS B poccuiikux otensx?
2. Kakue tunsic cepBepHbIX (1eckTonHbIx) ACY/PMS Hcnonb3yroTcs B OTeNnsx?

Bomnpocsr qyst o6cyxnenust:
1. HUcropus pa3sutust ACY/PMS B poccuiickoM TrOCTUHUYHOM OW3HHECe
2. O0630p cepBepHBIX (HeCKTONMHBIX) PMS
3. Cpasuenue cepBepHbix ACY/PMS
4. TloHATHE «aBTOMAaTU3MPOBAHHASI CHCTEMA YIIPaBICHUS».
5. Ponb nH(pOpMAIIMOHHBIX CUCTEM B COBPEMEHHOM MHpE.
6. ODTarbl ¥ TPEH bl pa3BUTHS HH(OPMALMOHHBIX TEXHOJIOTHI B MHTYCTPUHU IOCTEIPUUMCTA.
7. Kakum 06pa3zoM nHGOpMaLMOHHbIE TEXHOJIOTUH MOTYT OKa3bIBAaTh BIMUSHUE HA CTPATETHIO
TOCTUHUYHOTO TPEANPUSATHS.
8. CpaBHeHMe cepBepHbIX (1eckTonHbix) PMS:
Logus Hospitality Managment System
Open Source Matters
Oracle Hospitality OPERA
Oracle Hospitality Suites8
SimpleOrder
1C: Orenn
1C:Papyc
ACY “OpnensBenc”
CIIK “3napaBauma’.

Tema 2. Ooaaunbie ACY/ PMS

Bomnpocs! 1151 caMonpoBepKu:
1. Kakue ACY/PMS npumeHstoTCs B yIPaBICHUN OTEISIMU?
2. B uem otinuune o6naunbix ACY/ PMS oT cepBepHBbIX?

Bompocs! 11t 06cyxaeHus:
1. OcHoBHble (pyHkmu o6nayHoit ACY/ PMS.
2. O630p ob6maunsix ACY/PMS.
3. CpaBuenne ob6maunbix ACY/PMS.
4. ABTOMaTH3alMU POJAK.
5. ABroMaTH3anus paboThl KOMMEPYECKOU CITyKOBI .
6. ABTOMaTH3aIMsl YIIPABIEHYECKOrO YUeTa.
7. Cpasnenue obnaunbix ACY/ PMS:
Bnovo
BookingLite
Clock PMS
CLOFFHotel
HMA ECVI
HotelCloud
Lite PMS
Maxibooking
Newhotel Cloud PMS
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Oracle Hospitality OPERA Cloud
Satisty Travel

TL:WebPMS

Zak PMS

Kontyp.OTtenp

Tema 3. Pemenus 1Jis1 anapT-oTesieil U albTePHATHBHBIX CPECTB pa3MelleHus!
Bonpocs! 111 caMOnpoBEpKu:
1. Yro Takoe amapT-oTenu?
2. Kakue anbTepHaTUBHBIE CPEJICTBA pa3MELIEHUS Bbl 3HaeTe?
3. B yem 0coOEHHOCTh ynpaBieHHs anapT-oTeasiMu’?

Bomnpocs! i o6cyxneHus:
1. Kpurepum, mo KOTOpbIM OIICHMBAIOTCS aBTOMAaTHUYECKHE CHCTEMbI YNpAaBICHHUS amapt-

oreneM B Poccun.
2. OcHoBHBIE OTHAWYMS cepBepHbIX, o00mauynbix ACY/PMS u 0coOEHHOCTH CleHaIbHBIX

peLIeHU M1 anapT-oTelel U albTePHATUBHBIX CPEJICTB pa3MEILCHUS.
3. 3nakomctBo ¢ iardopmoit TravelLine. OcHOBHbIE PYHKIIMU U pPELICHUS.
4. 0O0630p gesrenbHOCTH U yciuyr Ecvi Apart.

9.2MeToanUecKHe PEKOMEHIAUH 110 MOAT0TOBKE MMCbMEHHBIX pador’
TpedoBanus K HATHCAHUIO JTOKJIAAA
Jlokliaq, — 3TO KpaTKoe H3JI0KEHHUE B THCHbMCHHOM BHJIC COJCPXKAaHUS H PE3yJIbTaTOB
WHIWBUIYATbHOH  YYCOHO-HCCIICI0BATEIbCKOW  JCSATEILHOCTH, HMMEET PErjaMeHTHPOBAHHYIO
CTPYKTYpY, coaepkanue u opopmiienue. Ero 3anagamu siBIsSIFOTCS:

1. dopMHUpOBaHUE YMEHUI CAMOCTOSITENILHON pabOThl C UCTOYHUKAMHM JIUTEPATYPHI, UX
CUCTEMAaTH3alINS;

2. Pa3BuTHE HaBBIKOB JIOTHYECKOTO MBILICHUS;

3. VYriyOneHue TeoOpeTUYECKUX 3HAHUM 110 TTPOOIeME UCCIIEIOBAHMUS.

Tekct noknama AODKEH COAEPIKaTh apryMEHTHPOBAHHOE HM3JI0KEHHE OIMpPEIeICHHONW TEeMBI.
JlokJia 1OKeH OBITh CTPYKTYPHPOBaH (TI0 IIaBaMm, pasjenam, maparpadam) U BKIIOYaTh Pa3Ieibl:
BBEJICHHE, OCHOBHAsI YacTh, 3aKIIOUYEHUE, CITUCOK HMCIOJIb3yEeMbIX UCTOYHUKOB. B 3aBUCHMOCTH OT
TEMaTUKH JIOKJIaJa K HEMY MOTYT ObITb O(GOpMIIEHBI NPHIOKEHHS, COAEpKAIINe TOKYMEHTHI,
WITIOCTPALMU, TaOIULBI, CXEMBI U T. [I.

[Tpu onieHKe AOKIIaAa UCTIONB3YIOTCA CIEeIYIOIINE KPUTEPHUHU:

1. HoBusHna pedepupoBanHOro Tekcra: —

aKTyaJIbHOCTb MTPOOJIEMBI U TEMBI;

- HOBH3HA U CaMOCTOATCIBbHOCTH B IIOCTAHOBKE HpOGHeMLI, B (bOpMyJ'II/IpOBaHI/II/I HOBOTI'O
acrieKTa BBIOpaHHOM /7151 aHAIu3a MPOOJIEMBI;

- HaJIn4ue aBTOpCKOﬁ IIO3UIINH, CaAMOCTOATCIIBHOCTD CY)K)IGHI/If/'I.

° B paszen BKIHOYArOTCs TpeOOBaHHs K MOATOTOBKE, COAEPKAHHUIO, U O(OPMIIEHHIO MUCEMEHHBIX PaboT IIPeSyCMOTPEHHBIX yIEeOHBIM
IUTaHOM HJTH paboueii mporpamMmoii (kypcoBas pabota, acce, pedepar, A0KIaa U T.1.). [Ipu Hanuuun KapeapanbHbIX WK (HaKyIbTETCKUX
PEKOMEHIAIHMI 110 MOArOTOBKE MUCHhMEHHBIX pabOT pa3zen Bkiodaercs B PIIJ] o yCMOTPEHHUIO PEMoAaBaress - cocTautels. Ecau

IUCbMEHHAA “aGOTa HE NPEAYCMOTPEHA, PA3ACJ HE BKJIKOYACTCA.
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2. CreneHb pacKpbITHSI CYIIHOCTH MPOOIEMbI: —
COOTBETCTBHE IJIaHA TEME JIOKJIA/a;

— COOTBETCTBHUE COJEP)KAHUS TEME U TUTaHY JIOKJIA/1a;
— TIOJTHOTA Y TIIyOMHA PACKPBITUSI OCHOBHBIX TIOHSATHIA IPOOJIEMBI; —
000CHOBAaHHOCTH CITOCOOOB ¥ METOJIOB PaOOTHI C MAaTEPUAJIOM;
— yMeHue paboTarh C JUTEePaTypoi, CHCTEMAaTH3UPOBATh U CTPYKTYPUPOBATh MaTepHAIL;
- yMEHHe 000011aTh, COMTOCTABIISTh PA3JINYHBIC TOYKU 3PCHUS 110 pACCMATPHUBACMOMY
BOIIPOCY, apTyMEHTUPOBATh OCHOBHBIE TOJIOKEHUS 1 BHIBOJIBI.
3. OG0CHOBaHHOCTH BHIOOPA HCTOYHUKOB:
- KpyT, IOJTHOTA UCTIOJB30BAHUS JINTEPATYPHBIX UCTOUHUKOB IO MPOOIIEME;
- MPUBIICYCHUE HOBEHIIINX paboT 1o rpodieme (KypHaIbHBIC TyOITUKAIlUN, MATEPUAITBI
COOPHMKOB Hay4HbIX TPYJOB U T.1.).
4. Cobmroenue TpeOoBaHM K 0(hOPMIIEHUIO:
- MpaBUIbLHOE 0()OPMIIEHUE CCHIJIOK HA MCIIOJIb3YEMYIO JINTEPATYPY;
- IPaMOTHOCTH M KYJIbTypa HU3JI0KCHHUS;
- BIIAJICHUE TEPMHUHOJIOTHEH U IOHATUHHBIM aIllapaToM MpoOIeMbiI;
- cobmoienre TpeboBaHui K 00beMy JOKIaa;
- KyJIbTypa oOpMIICHHS: BhIJIEICHHE ab3a1leB.
5. I'paMOTHOCTB:

- oTCyTCTBUE OporpapuuecKux U CHHTAKCUUECKUX OIIUOOK, CTUIUCTHYECKUX
MIOTPELIHOCTEN;

- OTCYTCTBHUE OIEUaTOK, COKpAIIEHUH CI0B, KpOMe OOLICTIPUHSTHIX;
- JIUTEPATYPHBIN CTUJIb.
TpeGoBaHns K BbINOJIHEHUIO TECTOBOIO 3a1aAHUS

TeCTI/IpOBaHI/Ie ABJICTCA OJAHHUM W3 OCHOBHBIX CPEACTB Q)OpMaHBHOl"O KOHTPOJII KadeCTBa
O6yquI/I$I. 9T0 MCTOA, OCHOBaHHBIN Ha CTAaHAAPTU3SUPOBAHHLIX 3aJaHHAX, KOTOPBIC IMO3BOJIAIOT
HU3MCPUTH HCI/IXO(bI/ISI/IOJ'IOFI/I‘IeCKI/Ie U JAYHOCTHEBIC XAapaKTECPHUCTUKH, a TAKXKEC 3HAHUSA, YMCHHA U
HaBBIKHU UCHIBITYCMOTO.

TecToBBIif METOJ] KOHTPOJIS KayecTBa OOy4YEHHUSI MMEET psAJl HECOMHEHHBIX MPEeUMYIECTBaM
nepes IpyruMH Ne1arorndecKuMU METOJaMU KOHTPOJISL: BICOKAsi HayyHasi 0OOCHOBAHHOCTb TECTA;
TE€XHOJOTUYHOCTh;, TOYHOCTh M3MEPECHHN; HAMYME OJUHAKOBBIX JUIS BCEX MCIBITYEMBIX IPABUI
IIPOBEACHUS UCIIBITAHUM U IPABUJI UHTEPIPETALMH UX PE3YJIbTATOB;

XOpolIasi COYeTaeMOCTh METO/la C COBPEMEHHBIMH 00pa30BaTEIbHBIMU TEXHOJOTUSIMHU.
OCHOBHBIE IPUHIUIIBI TECTUPOBAHUS CIIEAYIOILINE:

- CBiA3b C LCIIIMH 06yqu1/151 - HOEJIrM TECTUPOBAHHUA JOJDKHBI OTBC€YATH KPHUTCPUAM
COIIMAJIbHOM MOJE3HOCTH U 3HAa4YUMOCTH, Haquoﬁ KOPPCKTHOCTH U O6H.I€CTBCHHOI>1 MMOAACPIKKHU,

- 00BEKTUBHOCTD - UCIIOJIE30BAHUE B NneaarortuCCKux U3MEPCHUAX 3TOTO ITPUHIUITIA
IIPpU3BaHO HE NOIIYCTHUTH CY6’LGKTI/IBI/I3M3 U IPCAB3ATOCTU B ITPOLECCE OTUX H3MepeHHfI;

- CIPaBEIJIMBOCTh M TJIIACHOCTh - OJMHAKOBO JOOpOXKENIaTeThHOE OTHOIICHHE KO BCEM
00yyJaromuMcs, OTKPBITOCTh BCEX ATANOB MPOLiecCa U3MEPEHHI, CBOCBPEMEHHOCTh O3HAKOMIICHUS
00y4aromuxcs ¢ pe3ysibTaTaMi U3MEPEHU;

- CUCTEMATUYHOCTb - CHCTEMAaTUYHOCTh TECTUPOBAHHUI M CAaMOIIPOBEPOK KaXKJIOTO yueOHOTO
MOJIYJISI, pa3jefia M KaKIOW TEMBbI, BaXXHBIM aCIEKTOM JaHHOTO IMPHUHIIUIMA SIBISETCS TpeOOBaHHE
PEeNpe3eHTaTUBHOTO MPECTABICHUS COJIEpPKaHUs yueOHOro Kypca B COICpKaHUH TECTa;

- TYMaHHOCTb M 3TUYHOCTb - TECTOBBIE 3aJaHMs M IPOLEAypa TECTUPOBAHUSA JOJIKHBI
UCKJTIOUaTh HAHECEHHWE KaKOro-aubo Bpena oOO0ydaromuMCs, HE J[OMyCKaTh YIIEMJIGHHS HX I10
HallMOHAJIbHOMY, STHUYECKOMY, MATEpUAJIbLHOMY, PACOBOMY, TEPPUTOPUAIIBHOMY, KyJIbTYPHOMY

U JpyTuM IIPU3HAKAM;

BaxkneimumM sBAS€TCS MPHUHLMIL, B COOTBETCTBUM C KOTOPBIM TECThl JOJDKHBI OBIThH
MOCTPOCHBI 10 METOJUKE, OOECIeUMBAIONIEH BBITIOJHEHNE TPEOOBAHUI COOTBETCTBYIOIIETO
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rocyaapCTBECHHOI'O 06pasoBaTeJle0r0 craHjgapra. K NpuHIUIIaM TCCTUPOBAHUA I[IPUMBIKAOT
IMPUHIMUIIBI TIOCTPOCHUSA TECTOBBIX 3aI[aHI/II71, BKJIIOYAOmue B cebst CJICAYIOIMC NPUHIUAIIBI:

- KOJJICTHaJIbHAA IIOAT'0OTOBKA TCCTOBBIX SaﬂaHI/Iﬁ - HO3BOJIACT CYHIECCTBCHHO YMCHBIIIUTDH
BaKHEHIITHI HEAOCTAaTOK MHAWBHUAYAJIbHOI'O KOHTPOJIA 3HAHWI — €To CY6T)€KTI/IBHOCTI).

- [IEHTPATN30BaHHOE HAKOIUICHWE TECTOBBIX 3aJIaHWi - COCTaBJICHHBIE M OTOOpaHHBIE
DKCIIEPTaMHU TECTOBBIC 3a/laHUsl JOJDKHBI XPAaHUThCS B 0a3e MaHHBIX CHCTEMBI TECTHPOBAHUS,
00pabaThIBaThCS TIEIArOroM 1O COOTBETCTBYIOIICH MUCIUIUIMHE C IETbI0 YCTPAaHEHUS BO3MOXKHBIX
TyOMpOBaHUH 3aJIaHUM.

- yHU(UKALMsA HWHCTPYMEHTAJIBHBIX CpPEACTB  IOATOTOBKM  TECTOBBIX  33JaHUN -
o0Opa3oBaTeNbHBIC  YUPESKICHUS  JOJDKHBI  HCIIOJB30BaTh  YHU(HUIIMPOBAHHOE  IMPOTPaMMHOE
o0ecreyeHre CUCTEM TECTUPOBAHUS, UHBAPUAHTHOE K MPEIMETHON 001acTH.

Mertoanueckue acreKTbl KOHTPOJIS 3HAHUWA BKITFOUAIOT:

1. BpiOop THUMOB W TPYJHOCTH TECTOBBIX 3aJaHUil («YTO KOHTpOIMpOBaTh?»). Habop
TECTOBBIX 3a/1aHUH JTOJPKEH COOTBETCTBOBATH 1IEJIM KOHTPOJIA Ha JAaHHOM 3Tane y4eOHOro mpouecca.
Tak Ha »JTame BOCHpUATHUS, OCMBICIEHHS M 3allOMMHAHHS OLEHUBAETCS YpPOBEHb 3HAHUM
oOyyaromerocss o0 IMpeIMETHOM 00JacTM M MOHHMMaHMs OCHOBHBIX NojokeHHH. CrnocoOHOCTh
00y4Yaromerocsi NPUMEHSTh IMOJydYeHHBIC 3HAHHS JUIS PEIICHUS KOHKPETHBIX 3a/1ad, TPeOYIOUINX
NPOSIBJICHUS] TIO3HABATEIILHOW CaMOCTOSATEIBHOCTH, OLCHMBAETCS KaK COOTBETCTBHE TPeOyeMbIM
HaBbIKaM W/WJIA YMEHUSIM.

2. IlnanupoBaHue NPOUEAYPHl KOHTPOJS 3HAHUHM («KOTJa KOHTPOJIHMPOBATH?»). YueOHBIH
Iporecc MPUHATO paccMaTpUBaTh KakK pPACHpEesIeHHBbIH BO BpPEMEHHM Ipolecc (HOpMUPOBAHUS
TpeOyeMbIX 3HaAHWH, HABBIKOB M yMEeHUH. COOTBETCTBEHHO 3TOMY, BBIICISIOT CIEAYIOIINE YEThIpe
JTana KOHTPOJISA 3HAHUM.

l. Wcxonuelii  (peaBapuUTENbHBIA)  KOHTPOJb.  J[aHHBIH ~ KOHTPOJIb  NPOBOAUTCS
HETMOCPEJCTBEHHO Tepea OO0ydeHHeM, HuMes IeNbl0 OICHUTh HavajdbHBI ypOBEHb 3HAHUU
00yu4aroIerocss 1 COOTBETCTBEHHO IUIAHUPOBATh €r0 00y4eHUe.

2. Texymuit koHTposib. OCyIIecTBIAETCS B XOA€ OOY4YEHHUS W TO3BOJSET OMPEACIUThH
YPOBEHb YCBOEHHUSI OOyYaroIMMCsl OTAEIbHBIX pa3fesioB yd4eOHOro Mmarepuana, a 3aTeM Ha 3TOH
OCHOBE CKOPPEKTHPOBAThH JAJIbHENIIEE U3YyUEHHUE NTPEAMETA.
3. Py0exHb1il KOHTpOoIIb. [IpoBOAUTCS 110 3aBEpILIEHNH ONIPEAECIEHHOro ATana 00y4eHHs
CITy’KUT LI€JIM OLIEHKH YPOBHS 3HAaHUM 00ydaroIerocs mo TeMe WK pasJienny Kypca.
HToroBeiii KOHTPOJIb. [103BOIISIET OLICHUTH 3HAHMS, YMEHHSI ¥ HABBIKA 00YyYaroIIerocs 1mo
KypCy B LICJIOM.
2. ®opmupoBaHue HaboOpa aZeKBAaTHBIX TECTOBBIX 3aJJaHUM («KaK KOHTPOJIHUPOBATH?»).
Ucnonw3yrores cneayroniue GopMbl TECTOBBIX 3aJIaHUMN:
- LICMIHBIE 3a/1aHus - 3a/1aHUs, B KOTOPBIX NPAaBUJIbHBINA OTBET HA MOCJIEAYIOLIEE 3a/1aHNE
3aBHCHT OT OTBETA HA MIPEABIAYIIEE 3aJaHuUE;

- TEMaTHYeCKHe 3aJjaHus - COBOKYIIHOCTb TECTOBBIX 3aJaHUi  JIIOOOH  (OpMBEI,
pa3pabOTaHHBIX JISI KOHTPOJS 3HAHWK OOYYaroIIMXCsl MO0 OJHOW M3Y4YeHHOW Teme. 3aJaHus MOTYT
OBITh LIETHBIMU U TEMAaTUYECKUMHU OJTHOBPEMEHHO, €CJIM UX IIETIHbIE CBOMCTBA HMEIOT MECTO B PaMKax
OJIHOH TEMEL,

- TEKCTOBBIE 3aJaHHUS - COBOKYMHOCTh 3aJaHUM, CO3JaHHBIX JUIsI KOHTPOJS 3HAHWMA
o0yJaromuxcs KOHKPETHOrO Y4eOHOro TeKCTa, TEKCTOBbIE 3a/JaHusl YAOOHBI sl TPOBEPKHU
KJTAaCCU(UKAMOHHBIX 3HAHMIA,

- CUTyallMOHHbIE 3aJlaHUs - pa3palaTbIBAlOTCS M IPOBEPKH 3HAHMM M yMEHHH
0o0y4aromuxcsi AeMCcTBOBAaTh B MPAKTHUUYECKUX, IKCTPEMAJIbHBIX M JPYIHX CUTYalUAX, a Takke JJis
MHTETPaJIbHOTO KOHTPOJS YpPOBHS 3HaHMM oOydwaromuxcsa. Kaxknmas u3 paccMOTpeHHBIX (opMm
TECTOBBIX 3a/laHUN UMEET HECKOJbKO BapuaHTOB. Hanmpumep, BO3MOXKHBI 3a/1aHUS C BHIOOPOM OJTHOTO
NPaBUIBHOTO OTBETa, C BHIOOPOM OJHOrO Haubojiee MPAaBUIBHOIO OTBETa M 3aJaHUs C BBIOOPOM
HECKOJIbKUX IPaBUIIbHBIX 0TBETOB. [locienHuii BapuaHT siBiisseTCsl Hanbosee NpeAnouYTUTEIbHBIM.

B TecToBBIX 3a/1aHUAX UCMOIb3YIOTCS YEThIPE TUIIA BOIIPOCOB!
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— 3akpbITas Qopma - sBIsSeTcs HauOoyiee pPACIPOCTPAHEHHOM M MpeAsiaraeT HECKOJIbKO
aNbTepHATUBHBIX OTBETOB Ha MOCTABJICHHBIN Borpoc. Hanpumep, oOyuatomiemycs 3agaeTcsi BOIpoc,
TpeOyIOUIMil aTbTEpPHATUBHOTO OTBETA «Ia» WIH «HET», «SIBISETCS» WIH «HE SBISETCS»,
«OTHOCUTCS» WU «HE OTHOCHTCS» M T. I. TecToBoe 3ajaHHe, COJepiKallee BOMPOC B 3aKPHITON
dbopMme, BKiIOYAaeT B ceOsl OJMH MU HECKOJbKO MPAaBHIBHBIX OTBETOB W MHOTJA Ha3bIBAeTCS
BbIOOPOUYHBIM 3a/1aHuEeM. 3aKphITas (opma BONPOCOB HCIHOIB3YETCS TAaKKe B TECTax-3a/adyax c
BbIOOPOYHBIMU OTBETaMHU. B TECTOBOM 3a7aHuU B 3TOM ciy4ae c(OpPMYIMPOBaHbI YCIOBUE 3a/1a4H
U Bce HEOOXOIMMbIE HCXOAHbIE NaHHbIE, a B OTBETaX MPEJCTABISAIOT HECKOJBKO BapHaHTOB
pe3yJbTara peleHus B YMCIOBOM WM OyKBeHHOM BHe. OOydarouuiics T0KEeH peluTh 3a1auy 1
[10Ka3aTh, KAKON U3 IPEACTABIECHHBIX OTBETOB OH IOJIY4MJI.

— OTKpBbITas (hopMa - BOMPOC B OTKPHITOHN opMe MpeICTaBIsIeT COO0H yTBEpkKACHUE, KOTOPOE
HeoOxoauMo AomonHuTh. JlanHas (opma MokeT OBITh TPEJCTaBICHA B TECTOBOM 3aJaHUM,
HampuMep, B BHUJIE CIOBECHOTO TeKCTa, GopMyiibl (ypaBHEHHMs), rpaduka, B KOTOPBIX MPOMYIIEHBI
CYIIIECTBEHHBIE COCTABISIONINE - YAaCTH CJIOBAa WM OYKBBI, YCIOBHbIE 0003HAUCHMS, TUHUH WU
M300paKeHHs] DIIEMEHTOB CXeMbl M, rpaduka. OOy4aromuiicsi AODKEH IO TMaMATH BCTaBHUTH
COOTBETCTBYIOIIIME AJIEMEHTHI B YKa3aHHbIE MECTa («IIPOITYCKN).

— YCTaHOBJICHHE COOTBETCTBUS - B IAHHOM CJIy4yae 00yJaronieMmycs mpe/araioT ABa CIHcKa,
MEX]y 2JIEMEHTaMHU KOTOPBIX CJIEAYET YCTAaHOBUTh COOTBETCTBUE;

— YCTaHOBJICHHE ITOCIIEI0BATEIBHOCTH - MIPEAINOIAraeT HEOOX0IUMOCTh YCTAHOBUTH
MPaBUJIBHYIO TIOCJIEI0BATEILHOCTD MPEAIaraéMoro CIucKa CIoB Wiu ¢pas.

MeTtoauyeckue peKOMeHAANHU 110 CAMOCTOATEILHON padoTe CTYAEeHTOB N0 IMCIUIIIHHE
CamocrosrenbHas pabota ctyaeHtoB (CPC) moa pykoBOJICTBOM MpenoaaBaTes sABISETCS COCTaBHON
YacThIO «CAaMOCTOSITENbHAsT paboTa CTYIEHTOB», MpUHATOTO B Bbicmied mkone. CPC mon
PYKOBOJICTBOM IperojaBaTessi MpeiCTaBiseT co00il BHMI 3aHATUH, B XOJ€ KOTOPBIX CTYJIEHT,
PYKOBOJICTBYSICb METOJIMYECKON U CHEIUAIbHON JIMTEpaTypol, a TakKe yKa3aHUSIMU MperoiaBares,
CaMOCTOSITEJIHO BBIMOJHACT yyeOHOE 3aJaHue, MpuoOpeTas M COBEPILEHCTBYS NPH ITOM 3HAHUA,
YMEHUSI M HaBBIKM MPAaKTHUYECKOM jesrenbHOocTU. Ilpu »TOM B3auMoOJeicTBHE CTyA€HTa U
npernojiaBaTensi NpuoOpeTaeT BUJ COTPYAHUYECTBA: CTYAEHT MOJIy4aeT HEeIOCPEACTBEHHbIE YKa3aHUs
npenogaBaTenss 00 OpraHM3ali CBOEH CaMOCTOSITEIbHOM JI€ATEIbHOCTH, a IpernojaBaTelib
BBINOJIHSACT (PYHKIUIO PyKOBOJCTBA Ye€pe3 KOHCYJIbTALIUU U KOHTPOJIb.

[To3HnaBaTenbHast JESATENBHOCTh CTY/IEHTOB MPHU BBINOJIHEHUU CAMOCTOSITENIBHBIX padOT AJAHHOTO BUAA
3aKJII0YAaeTCsl B HAKOIUIEHMM HOBOTO JJISi HUX ONbITa JAEATENIbHOCTH Ha 0a3e yCBOEHHOI'O paHee
(GbopManM30BaHHOIO OMNbITa (OMbITA JEUCTBUN MO W3BECTHOMY AJITOPUTMY) IMYTEM OCYIIECTBIICHUS
nepeHoca 3HaHMM, yMeHUH M HaBbIKOB. CyThb 3aaHuii pa®OT 3TOrO BHIA CBOJIUTCS K IIOUCKY,
(GOpPMYJIHMPOBAHUIO W peANM3allid WACH pemieHus. OJTO BBIXOJUT 3a MPEIeNbl MPOILIOro
(opManTu30BaHHOTO ONbBITA U B PEATBHOM IPOLIECCE MBILUIEHUS TpeOyeT OT 00yyaeMbIX BapbUPOBAHUS
YCIIOBUH 3a/laHusl M YCBOEHHOM paHee yueOHON MH(}OpMalNM, pacCMOTPEHHs €€ MOJ HOBBIM YIJIOM
3peHus. B cBsA3M ¢ 3TMM camocTosATenbHas padoTa AaHHOTO BHJA JIOJDKHA BBIIBUraTh TPeOOBaHUS
aHaJIM3a HE3HAKOMBIX CTYJIEHTOM CUTYallUld U T€HEpPUPOBAHUS HOBON MH(POPMAIMK ISl BHIITOJIHEHUS
3ajjaHusd. B mpakThke By30BCKOro OOyudeHHMs B KayecTBE CaMOCTOSITEIbHON pabOThl yallle BCEro
UCTIONB3YIOTCSl IOMAIIIHNE 33aJaHue, OTIENbHBIC JTarbl Ja00paTOPHBIX U CEMHUHAPCKO-TIPAKTHYECKIX
3aHATUN

9.3. Unble MaTepuabl

MeToanyeckue peKOMeHIAlMU M0 MOAT0TOBKE K CEMUHAPCKUM 3aHATHAM

CTygeHT JOJDKEH YETKO YSICHUTb, YTO HMMEHHO C JIGKIMM HAYMHAETCSd €ro MNOJArOTOBKa K
MIPaKTUYECKOMY 3aHITHIO. BMecTe ¢ TeM, JIEKIIHS JIMIIb OPTaHU3yeT MBICTUTEIBHYIO ACSITEIHHOCTD, HO
He o0ecrieurBaeT ryOruHy YCBOSHHSI MPOTPAaMMHOTO MaTepuaa.

[Ipu moAroToBKe K CEMUHAPY MOKHO BBIICIIUTD 2 dTamna:

1-#1 - opraHu3anOHHbIN,



29

2-ii - 3aKperuIeHue U yriryoJeHne TeOpeTHYecKuX 3HaHui. Ha mepBom 3tane cTyJIeHT IUTaHUPYET CBOIO
CaMOCTOSITENIbHYIO paboTy, KOTOpast BKJIIOYAET:

- ySICHEHHUE 3a/laHUsI Ha CAMOCTOSITENIbHYIO padoTy;

- o100p PEKOMEHJOBaHHOM JINTEPATypPhl;

- COCTaBJICHUE IUIaHa PAa0OThHl, B KOTOPOM OIIPEIEIISIOTCS OCHOBHBIE IMYHKTHI HPEACTOSIIEH
MOJITOTOBKHU.

CocraBieHue miaHa JUCUUIUIMHUPYET U MOBBIIIAeT OPraHu30BaHHOCTD B paboTe.

Btopoii stan Bk/IIOYaeT HEMOCPEICTBEHHYIO IMOATOTOBKY CTyAEHTa K 3aHsATHiO. HaunHathe Hazmo c
U3yYeHHUs] PEKOMEHJIOBaHHOM nuTepaTypbl. HeoOXoauMo IMOMHHTH, YTO Ha JIEKIUH OOBIYHO
paccMaTpuBaeTcsi He BeCh MaTepual, a TOJIbKO ero 4acTb. OcTajgbHas €ro 4acTh BOCIIOJIHSETCS B
npolecce CaMOCTOSITeNbHOH paboThl. B cBsi3m ¢ 3TMM paboTa ¢ pEeKOMEHIOBAHHOW JHUTEpaTypon
oOs3arenpHa. Oco0oe BHHMMaHHE MPU 3TOM HEOOXOAMMO OOpaTUTh Ha COJAEP’KAHUE OCHOBHBIX
MOJIOKEHUH M BBIBOJOB, OOBSICHEHUE SIBICHUHA M (DAKTOB, ySICHEHHE NPAKTHYECKOTO MPUIOKECHUS
paccMaTpuBaeMbIX TEOPETUYECKUX BOMPOCOB. B mporecce 3ol paboThl CTYAEHT AOKEH CTPEMUTHCS
IIOHSTh U 3alIOMHUTH OCHOBHBIE IOJIOKEHUS PacCMaTpPUBAEMOI0 MaTepuaia, IpUMEpPBl, NOSCHSIOIINE
€ro, a Tak)Ke pa3o0paThCs B WILTIOCTPATUBHOM MaTepuase.

3akaHuyMBaTh TOATOTOBKY CJIEIYeT COCTaBJICHHEM IIIaHa (IePEeYHs OCHOBHBIX ITYHKTOB) IIO
n3y4aeMoMy Marepuaiy (Borpocy). Takoil miaH mo3BOJISIET COCTaBUTh KOHIEHTPUPOBAHHOE, CXKATOE
IIPEJICTaBICHHE 110 U3yYaeMbIM BOIIPOCAM.

B nponecce moaroToBku K ceMuUHapy peKOMEHAYETCsl B3aMMHOE OOCYXJIEHHE MaTepualia, BO BpeMs
KOTOPOT'0 3aKpeIUISIOTCS 3HAaHUSA, a TaKKe MPUOOpeTaeTcs MPAaKTUKAa B H3JIOKEHUUM U Pa3bsCHEHUU
[IOJTy4YE€HHBIX 3HaHUH, pa3BUBACTCS PEUb.

IIpu HeoOxoauMoOCTH cleayeT oOpaliarbCsi 3a KOHCYyJbTallMed K mpenojaBarento. Mns Ha
KOHCYJIbTAIMI0, HEOOX0AUMO XOPOIIO IPOAYMaTh BOIPOCHI, KOTOPbIE TPEOYIOT pa3bsCHEHHUSL.

B nHauasne ceMuHapa CTyJIEHTHI I0Jl PyKOBOJACTBOM IHpemnojaBaTeisi 0ojee IiTyOOKO OCMBICIHBAIOT
TEOPETUYECKHE IOJIOKEHUSI 10 TEeME 3aHSTHS, PAaCKpPhIBAIOT U OOBACHAIOT OCHOBHBIE SIBICHUS U
¢dakTel. B mporecce TBopueckoro oOCYKAECHUS M JAMCKYCCHM BbIPAOAaTHIBAIOTCS YMEHHMS M HaBBIKU
MCIIOJIb30BaTh IPUOOpPETECHHBIE 3HAHUS JJIS1 PELLIEHUS MPAKTUYECKUX 3a/1a4.

MeTtoau4eckue peKOMEHAALNH 110 NOATOTOBKE JJICKTPOHHOM Npe3eHTalul

Pacnipenienienre TeM Npe3eHTAMM MEXAY CTYIAEHTaMH W KOHCYJbTHPOBAaHUE OOYy4YaeMbIX IIO
BBINOJIHEHUIO MTUCbMEHHOM paboThl OCYILIECTBISIETCS TaKXKe Kak U 1o pedepary.

[Tpuctynasi Kk MOATOTOBKE NMHUCHMEHHOH pabOTHI B BHJE DJJCKTPOHHOW IPE3CHTAIMH HEOOXOIMMO
UCXOJUTh U3 IIeieil Mpe3eHTaluy U yCIOBUI ee MPOYTEeHHUs, KaK MPaBUJIO, TaKylo paboTy oOydaemble
MIPEJICTABIISIOT MPENoAaBaTeNl0 Ha MPOBEPKY IO AJIEKTPOHHOM MOYTE, YTO UCKIIOYAeT BO3MOYKHOCTD
JIOTIOJTHUTEIbHBIX KOMMEHTAPHUEB U MOSICHEHUH K MPEICTABIIEHHOMY MaTepHaiy.

[lo cornmacoBaHuio € mpemnojiaBaTeneM, MaTepuaibl MPE3EHTALUU CTYAEHT MOXET IpPeICTaBUTh Ha
CD/DVD-gucke (USB ¢admi-aucke).

DJIEKTPOHHBIC TPE3EHTAIIMU BBITIOJNHIIOTCA B mporpamme MS PowerPoint B Bume crnaiiioB B
CJIEYIOIEM NOpSIKE:

. TUTYJIBHBIH JIMCT C 3aT0JIOBKOM TEMBI U aBTOPOM HCITOJTHEHUSI TPE3CHTALINH;

. IUIaH Mpe3eHTaluH (5-6 MyHKTOB - 3TO MAKCUMYM);

. OCHOBHas 4acTh (He Oosee 10 cnaiinoB);

. 3aKJIroueHue (BIBOM);

OOurre TpeboBaHUS K CTUIEBOMY O(POPMIICHHIO MTPE3CHTAINH:

. JM3aliH TOJDKEH OBITh MPOCTBHIM M JTAKOHUYHBIM;

. OCHOBHasI IIeJIb - YATAEMOCTh, @ He CyOBbeKTUBHAsI KpacoTa. [Ipu aToM He Ha/o

BIIaJaTb B JpYyTYIO KpaﬁHOCTB M IHcaTh Ha OeJbIX JUCTaX YCPHBIMHA 6YKB3.MI/I - HC Y BCCX 3TO
oJIy4acTCsd CTUJIbHO,

® OBETOBAA raMMa A0JI2KHA COCTOATH HE Ooiee yueM u3 ABYX-TPEX LUBCTOB,
° BCEerga OOJIKHO OBITH JBa THIIA CHaﬁIIOBI IJId TUTYJIBHBIX, INIAHOB W T.II. U AJIdI OCHOBHOI'O
TCKCTA,

. pasmMep mpudTa 10KeH ObITh: 24-54 yHKTA (3aroyoBOK), 18-36 MyHKTOB (OOBIUHBINM TEKCT);
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. TEKCT J0JDKEH OBITh CBEPHYT A0 KIIFOUEBHIX CJI0B U (pa3. [lomHble pa3BepHYThIE NMPeII0KEHUSA
Ha claillax Takux Mpe3eHTAIMil MCIOJB3YIOTCSA TOJNbKO MpH IUTHpoBaHUH. [Ipu HEeoOXoauMMOCTH, B
noJie «3aMeTKH K Cl1aiijaMm» MOXKHO IIPUBECTU KPAaTKUE KOMMEHTAPUU WU TIOSCHEHUS.

. Ka)KIBIH caij JOJDKEH NMETh 3ar0JI0BOK;

. BCE CJIaliJIbl JOJDKHBI OBITH BBIJIEPYKAHBI B OTHOM CTHUJIE;

. Ha KaXXJIOM CJIaiijie TOJDKHO OBITh HE 00JIee TPeX UILTIOCTPAIINA,

. CJTaliIbl TOJKHBI OBITH MPOHYMEPOBAHKI C YKa3aHUEM OOIIETO KOJIMYEeCTBA CIAiI0B;

. HCIIOJIb30BaTh BCTPOEHHBIE 3(PPEKThl aHUMAIIMU MOKHO TOJIbKO, KOTr/1a 0€3 3TOro He 0OOUTHUCH.

OObIYHO aHMMAIUs HUCHOJB3YeTCS Ul TPHUBJICYEHHS BHHMaHUS cilymiareneid (Hampumep,
M0CJIEI0BATEIBHOE MOSIBIIEHUE 3JIEMEHTOB JHArpaMMBbl).

* CIIMCKU Ha claiiiax He JOJDKHBI BKIIOYaTh Oosiee 5-7 aneMeHToB. Eciiu a1eMeHTOB criMcKa Bee- Taku
0oJIblle, UX Jy4llle PacloOKUTh B JIB€ KOJOHKH. B Tabnunax He JOMKHO OBITH O0Jiee YEThIPEX CTPOK
U 4YeThIpeX CTOJOIOB -B MPOTHUBHOM ClIyyae JaHHbIe B Tabnuue OyayT OYeHb MEIKUMH M TPYIHO
Pa3IMYUMBIMH.
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[Ipunoxxenue 1. AHHOTaLUA
paboueil mporpaMMsbl AUCLUIIIIHHBL

AHHOTALIUSA PABOYEH MPOT'PAMMBI JIJUCHUTLJIAHBI

Hegr aMCHMIVIMHBL: U3yyeHHEe OyAyliMMU paOOTHHKAMU MHIYCTPUM TIOCTENPUUMCTBA
COBPEMEHHBIX HH(OPMALMOHHBIX CHCTEM M TEXHOJOTUH, HCHOJIb3YEMbIX Ha HPEIIPUITHUIX
WHAYCTPUU FOCTEIPUUMCTBA.

3aga4yu AMCHMIIMHBIL:

- HAay4MTb CTYJICHTOB IPUMEHSATH UMEIOIINECS HA PbIHKE CIELMATU3UPOBAHHbBIE IPOrPaMMHbIE
IPOAYKTHI U UH()OPMAIIMOHHBIE CUCTEMBI B CBOEH MPO(hecCHOHAIbHON AESITEIbHOCTH.

- aHaJIW3 TeHJEHIMH HHPOPMALMOHHBIX CHCTEM U TEXHOJIOTHIA B MHIYCTPHH TOCTETIPUHMCTBA;

- aHaJIu3 NOAXOJ0B K BHEJAPEHHIO U UCIOJIb30BaHUI0 HHPOPMALIMOHHBIX CUCTEM U TEXHOJIOTUH B
HUHIYCTPUH FOCTEIIPUUMCTBA,

- OIICHKA MOJIOKUTENBHBIX U OTPULATEIbHBIX CTOPOH MH(POPMALMOHHBIX CUCTEM U TEXHOJIOTHH B
HUHIYCTPUH FOCTEIIPUMMCTBA,
yriIyOJieHHe TEOPEeTHYECKUX 3HaHWKW B 001acTH MHGPOpPMATHU3ALUU NPENNpPUATHA MHIYCTPUU
rOCTENPUUMCTBA;

- WU3yuyeHUE METOJUKH paboThl  CIEUHUATU3UPOBAHHOTO  MPOrpPaMMHOr0  oOecredyeHus
TOCTUHUYHBIX MTPEANPUATHH

B pesynbpraTe ocBOCHUS AUCIUIUTMHBI OOYJarONTUIACS JOJIKEH:

3namsp: TexHonormuecknue MHHOBALIMM U COBPEMEHHOE IMporpaMMHoe olecredeHue B B cdepe
TOCTENIPUUMCTBA U OOIIECTBEHHOI'O MUTAHUS, OCHOBHBIE IPOTPAMMHBIE MPOJAYKTHI JIsl A€ATEIbHOCTH
oTeInbepa.

Ymems: Vicnonb3oBaTh WHHOBAIMOHHBIE TEXHOJOTMM B HMH(OPMAIMOHHOM OOECHEeYeHUH U
OpraHM3anuyu TOCTHUHHUIL, UCIIOJIb30BaTh KOMIIBIOTEPHBIE MPOrpaMMbl B MPOQECCHOHATbHON
TOCTMHUYHOH eSTETbHOCTH.

Bnaoems: naBpikamMu opraHnu3anvin (bYHKHI/IOHaJ'IBHI)IX IMPOLCCCOB B 'OCTUHHUIAX U APYIrUX CpCACTBaAxX
pasMelleH!sl, COOTBETCTBYIOIUX 3apocaM MOTpeOuTenel; NpUMEHEHHUs CTaHIapTOB B TOCTUHUYHOM
JeATEIIbHOCTH.



