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1. IlosicHuTEeIbHAA 3aIIUCKA
1.1. lean u 3agau JAUCHUILIHHDI

Juctuumnnuna «Ilcuxonorus nenoBoro oOIeHNs U peueBble KOMMYHUKAIIUI» SIBJISIETCS 4acThio OJ0Ka
nucturinH b1.0.15 ydyeOHoro mana no HanpaieHuto noarotoBku 43.03.03 ['octuanunoe aemno.
[lenb AMCUUIUIMHBL JaTh CTyAEHTaM 0a30BbIE CBEICHHMS IO COBPEMEHHOMY JEJIOBOMY JTHUKETYy -
TEOPETUYECKHE 3HAHUS M MPAKTUYECKHE HAaBBIKM CO3HATEIBHOIO MPUMEHEHMs NpoQecCHOHANbHO-
OpPUEHTHPOBAHHBIX MPUHIIMIIOB MIPU aHAJIM3€ BO3HHUKAIOIIUX BOIPOCOB U MpobieM B chepe OuzHeca u
MpoeCCHOHAIBHON JeSTETHHOCTH.

3anauu IUCUUIUINHBIL:

- pa3BUTh HAaBBIKM YCTHOW M MHCHbMEHHOHM [1€J0BOM KOMMYHHMKAIMH B c¢epe 3KOHOMHYECKOIO
(TypucTtHueckoro) 6u3Heca, a MMEHHO - NPeo0JI0JeBaTh Oapbepsl B OOIIEHUH, HCKYCHO BECTH JEJIOBbIC
MIEPETOBOPHI, COBEILIAHUS, YCIICIIHO BBICTYNATh Epe ayAUTOPUEH.

- Hay4YWUTb NPHUMEHATH TEOPETUYECKHE 3HAHMSI OCHOB KOPIOPATUBHOM KYJIbTYpPbl B IMPAKTHYECKON
paboTe, - a UMEHHO: OPraHU30BbIBATh PA0OTy UCHOJHUTENEH, IPUHUMATh PELICHHS] B COOTBETCTBUHU C

NPAaKTUKaMU COBPEMEHHOMN YIIPaBIECHUECKON KyJIbTYphl
- chopmMupoBaTh MpPEACTABIECHUE O HOPMAX U MPAKTHUKAX COBPEMEHHOTI'O JIEJI0OBOIO ITHKETA.

1.2. Hepeqeﬂb IVIAHUPYEMBIX PE3yJabTaTOB Oﬁy‘lEHI/Iﬂ o TMCHMIIVIMHE, COOTHECCHHBIX C
HHAUKATOPaAMH JOCTHKCHUS KOMIIeTeHIIN it

Komnerennus
(ko 1 HAUMEHOBaHME)

HNuaukaTopsl KOMIIETEH U
(ko 1 HAUMEHOBaHME)

Pe3yabTaTsl 00yueHus

VYK-4. Cnocoben
OCYILIECTBIIATH JEJIOBYIO
KOMMYHHKAIUIO B YCTHOM U
MUCbMEHHOM (hopMmax Ha
rOCy/apCTBEHHOM SI3bIKE
Poccuiickoit denepanuu u
MHOCTPaHHOM(BIX)
SI3BIKE(aX)

VK-4.1. Bnaaeet cuctemoil HopMm
PYCCKOTO JJUTEPATYPHOTO SI3bIKA U
HOpPMaMH{ MHOCTPaHHOTO(-bIX) A3bIKA(-OB);
CIOCOOEH JIOTUYECKH U TPaMMaTHYECKU
BEPHO CTPOUTHh KOMMYHHKAITHIO,
UCTIONB3YS BepOaIbHbIe U HEBEpOAIbHbBIE
CpPEACTBA B3AaMMOACHCTBHUS;

3HaTh: 0COOEHHOCTH
OOIIIeHUS Ha PYCCKOM
SI3BIKE B 3aBUCHMOCTH OT
LEJIU U YCIIOBUHI
apTHEPCTBA

YMeTh: HCIIOJIL30BaTh
OOIIeHHS Ha PYCCKOM
SI3BIKE B 3aBUCUMOCTH OT
CUTyalluu

Bnaners: HaBBIKaMU
oO0IIeHus IpU

OpraHu3aIuu
B3aWMO/JICUCTBUS C
KJIMEHTaMU
YK-4.2. CB0O0AHO BOCTIpUHUMAET, 3HaTh:BUJIbI I€TTOBOM
aQHAIU3UPYET U KPUTHUECKH OLICHUBAECT MEPENUCKH

YCTHYIO U TUCbMEHHYIO
o0menpogecCHOHATBHYI0 HH(POPMAIIHIO
Ha PyCCKOM U MHOCTPAHHOM(-BIX) A3BIKE(-
ax); IEMOHCTPUPYET HAaBbIKH [1€PEBOAA C
MHOCTPaHHOIO(-bIX) HA TOCY1apCTBEHHbII
A3bIK, & TAKXKE C TOCYAAPCTBEHHOI'O Ha
MHOCTpaHHbIN(-bIE) A3BIK (-H);

YMeTb: cOCTaBIATH
JOKYMEHTBI JUIsl BEIEHUS
JIEJIOBOU MEPENUCKHU

Bianetrs HaBbIKaMU
BEJIEHUS NEJIOBOM




MEPEIUCKH

VYK-4.3. Ucnons3yer nHHOpMaImoOHHO-
KOMMYHHKAI[UOHHBIE TEXHOJIOTUU TIPU
MOMCKE HEOOXOAMMOM HH(POPMAIIHH B
MIPOILIECCE PEIICHHSI CTaHIAPTHBIX
KOMMYHHUKATHUBHBIX 3a/1a4 IS
JOCTUXKEHHSI TPOPECCHOHANBHBIX IEIeH
Ha TOCYJapCTBEHHOM M MHHOCTPaHHOM(-
bIX) sI3bIKE(-ax).

3HaTh: 0COOEHHOCTH
BEJIEHUS JIEJIOBOU
MEePEITUCKH

YMeTh: BECTH JETOBYIO
MIEPEINCKY C yYETOM
COIMOKYJIBTYPHBIX
pasnuyui

Bnanets HaBbIKaMu
OpraHU3alMyU BEICHUS
JIETTOBOM MEPENUCKHU C
Y4ETOM
COIIMOKYJIBTYPHBIX
pa3Inuumn

OIIK-3. Cnocoben
obecrieunBaTh Tpedyemoe
Ka4eCcTBO MPOIIECCOB
OKa3aHUsl yCIyT B
u30paHHoO cepe
npodeccrnoHaIBHOM
JeATEIILHOCTH

OIIK-3.206ecneunBaer, Tpebyemoe
OTEUECTBEHHBIMU M MEKTyHAPOIHBIMU

CTaHJapTaMH, KaduecTBO  IIPOLIECCOB
OKa3aHHs yCIyT B cdepe
TOCTEIIPUUMCTBA H  OOIIECTBEHHOTO

nutanust (MCO 9000, XACCII, I'OCT,
WHTETPUPOBAHHBIC CUCTEMBI)

3HaTh: HallMOHAJILHBIE
CTWIH BEIECHUS
MIEPETOBOPOB,
KYJIBTYPHBIE
0COOEHHOCTH TPABHII U
TpaJIWLIMI IEIOBOTO
OOIIIEHN;

YMeTh: NpUMEHSITh
pa3IUYHbIC TAKTHKU
BEJICHUS IEPErOBOPOB,
BBICTpanBaTh
yOeIUTEIbHYIO
apryMEHTALIUIO C YYETOM
BOCTIPUATHS NTApPTHEPA;

BnageTs HaBBIKAMH
OLIEHKH CBOMX
MOCTYTIKOB ¥ TIOCTYIIKOB
OKPY’KaIOIINX C TOUKH
3pEHHSI HOPM dTHUKH U
MOpaJIf

1.3. MecTo 1MCUMIVIMHBI B CTPYKTYpPe 00pa30BaTe/IbHOM MPOrPaMMbl

JuctumuimHa «lIcuxonorust 7emoBOro OOMIEHHWS W pedeBble KOMMYHHUKAIIUH» OTHOCHUTCS K
00s13aTesIbHON YacTu 0J0Ka AUCHUIUIMH y4eOHOr o IUIaHa.
JUis 0ocBOEHMS MUCHUIUIMHBI HEOOXOAWMBI 3HAHUS, YMEHHS W BIIAJeHHSA, CHOPMHPOBAHHBIC B XOJ€
U3YYEHHs CIEAYIOIUX IUCUUIUIMH U MPOXOKAEHUS NpakTHK: McTopus Typu3ma M roCTENpUUMCTBA,
Pycckuii s3bIK U KyJbTypa peur, OCHOBBI TOJIEPAaHTHOCTH



B pesynbraTte OCBOCHHMS AMCUUIUIMHBI (OPMHUPYIOTCS 3HAHUSA, YMEHUS M BIAJCHHS,
HEOOXOMUMBIE JI1 W3YYEHHUS CIEIYIOIMX JAUCUUIUIMH W TPOXOXKACHUS NPAKTHK: [ OCTHHUYHBIN
MeHEIKMEHT, CepBHCHas AeATENbHOCT, KopriopaTuBHOE ynpaBieHUE B UHYCTPUHU F'OCTEIPUUMCTBA,

2. CTpyKTYpa AHCHHMILIAHBI
O61as TpyA0EMKOCTh IUCHUIUIMHBI cOocTaBiseT 3 3.e., 108 akagemuyeckux yaca (0B).

CTpyKTypa IMcUMIIMHBI 1JIs1 04HOH GopMbl 00yUeHus:

OO0bemM jauciUMIIUHBL B (popMe KOHTAKTHOM paboThl OOydaromMXCsl C MeJarorn4ecKuMu
paboTHUKaMU M (WJIK) JHUIAMM, TPUBIEKAaEMbIMH K peaju3aluu o0pa3oBaTelbHON MpOrpamMmbl Ha
UHBIX YCIOBHSIX, TP MTPOBEACHNN YUEOHBIX 3aHATUI:

Cemectp | Tumn yueOHBIX 3aHATHI KonuuectBo
4acoB
3 Jlexkuuu 18
3 CeMHHApHI/J1a00paTOPHBIC PAOOTHI 24
Bcero: 42

O0beM TucIHIUTHHEL (MOIYJIs) B (hOpME CaMOCTOSITEIbHON PabOThI 00YJAIONINXCS COCTABIISET
64 akagemMuueckux yaca(oB).

CTpyKTypa AMCOHMIVIMHBI JJIs1 0YHO-32049HOI (pOPMBI 00yUeHHS

O0beM IUCHUIUTMHBI B (OpME KOHTAKTHOW pa0OThl OOYYAOIIUXCS C MeJarorm4ecKuMu
paboTHUKaMU U (WJIK) JUIAMH, TPUBIEKaEMbIMH K pealu3alliu o0pa3oBaTeIbHOW MpPOTrpamMMbl Ha
MHBIX YCIIOBHSIX, IIPH MTPOBEACHNN YICOHBIX 3aHATHI:

Cemectp | Tun yueOHBIX 3aHATHIA KomnuectBo
4acoB
3 Jlekuuu 8
3 CemuHapbl/J1a00paTOpHBIE PAOOTHI 16
Bcero: 24

O0BeM TUCHUTIUIMHBI (MOTYJIsI) B (hOpME CaMOCTOATENhHOM PAOOTHI O0OYYAFOIINXCSI COCTABIISCT
84 akapemuueckux yaca(os).

CTpyKTypa AUCHUNIMHBI AJI5l 04HO-3204HOI (popMBbI 00yUeHUs

O6beM [UCHUIUIMHBI B (oOpME KOHTAKTHOM paboThl 0OydYalomUXCS C MeJarornyecKuMu
paboTHUKaMu u (WJIK) JHUIIAMH, TPUBIEKAEMBIMH K pealu3allid 00pa3oBaTeIbHOW MPOTrpamMMbl HA
MHBIX YCJIOBHSX, IPU MPOBEACHUH YUeOHbIX 3aHATHH:

Cemectp | Tun yueOHBIX 3aHATHIA KonnuectBo
4acoB
3 Jleknuu 8
3 CeMuHApbI/J1Ta00paTOPHBIC PAOOTHI 4
Bcero: 12

O0beM AUCIUILTUHBI (MOTYJIs1) B hOpME CAMOCTOSITENLHOW PAaObOThl 00YYAIOIINXCS COCTABIISIET
96 akanemuueckux yaca(oB).

" Tlpu peanuzanum 06pa3oBaTENbLHOM POrpaMMBb Ha OUHO-3204HOMN 1 3a04HOI (hopMax 00yueHHs, TAOIHIA COCTABIISETCS JUTsl KaKI0H

(hopMBL




3. Conepikanue JuCUHILIMHBI

No Haumenosanue pazoena Cooepircanue
OUCUUNTTUHDBL

1 | Tema 1 BBoanasn yacTh. | [lonstue nenoBoro oOmeHus. BepbanbHas w

OcHoBHBIE NOHATHUS U .
HeBepOanbHash KOMMYHUKAIUA. JleTOBOM STHKET.
npooJaeMbl.

2 | Tema 2 Me:xkkyabTypHbIe | BepbanbHbie cpenctBa koMmMmyHHKauu. Ciyiianue
aACHEeKThI AeJIOBOI N

B JIENIOBOW  KOMMYHUKammu.  HeBepOanbHas
KOMMYHUKAIUA

KOoMMyHuKarusi. OpraHuzamnusi TpOoCTPaHCTBEHHOMN

cpensl. HeBepOanbHble cpeacTBa KOMMYHHKAIIHH.

Manunynsiuuu B oOmeHuu. KOMIUIUMEHTB |

KpUTHKA B JCJIOBOM KOMMYHUKAIIIH.

3 [Tema 3 Hmumk  jgeaoBoro | DopmupoBaHue BepOATHHOTO UMUKA.

YyeJI0BeKa
Camonpesenranus. [lybnuunas peub. bapeepbl B
OOIICHUH. I'ennepHsIit acCleKT JIETIOBOM
KOMMYHUKauu.  [lcuxosoro-KOMMyHUKaTUBHBIN
MOTEHIMAI JIEJOBBIX NApTHEPOB. DTHUKET JI€IOBOTO
0oO0LIEHUS.

4 | Tema 4 ®opmbl 1e10BOI [MpaBmna ybOexnenus. [emoBas Oecema 10
KOMMYHHUKAIUA

y n tenepony. Juckyccus. JlenoBble meperoBopsl.
HenoBeie coBemanusi. Topru. Ilpesenramus u
MyOIUYHOE BBICTYTIICHUE.

5 | Tema S Ilcuxuyeckas crpykrypa | Crpykrypa ncuxuku mno 3.@peingy. Mogens
JIMYHOCTH ¥ MPAKTHKA A€J0BOI0 | [[CHXUYECKOM CTPYKTYpPBI JUYHOCTH B
o6menust AHAJUTUYECKOM TICUXOJIOTUH IOnra.

['ymaHucTHYECKHIT W KOTHUTUBHBIM TOAXOIbI K
MMOHUMAHUIO TICUXUKHU
nugHocTH  DaKTOphl  IETEPMUHAIMNA  TTOBEIACHUS
JUYHOCTH. Makpo- W MHKpocpena JMYHOCTH.
JlunaMuKka 4enmoBedyecKoro rmnoseneHusa. PorneBoe
MOBE/ICHUE B JICTIOBOM OOIIICHUHU.

6 | Tema 6 Teopusi KopnopaTuBHOM | /[MarHOCTUKAa KOPIOPATUBHOM KYJBTYpbl. OTaIbl

KYJbTYpbI, €€
(pynxuum.

3JIEMEHTBI 4

JAUardHOCTHKHU. I/IHCTPYMCHTI)I JAUAarHOCTUKH (aHaJ'II/I?,

JTIOKyMEHTOB,  00XO0]]

bupmsI,

nepcoHalia opraHu3anmnu, Ha6J'IIO,Z[CHI/Ie SaCGHaHI/Iﬁ, B

AHKCTHUPOBAHUC

2 Pasyen1 MOXKET OBITh IIPENCTABIIEH KaK B TEKCTOBOM (OPME, Tak U B TaGIIHIlE




TOM 4YHUCJIE€ KIMHUYECKOE HHTEPBBIO, HWHTEPBBIO).
Metonel  auarHoctuku. Pa3paboTka pamMOYHBIX
koHCcTpykuuii. Metoauka K. Kamepona u P.
Kyunnna. Meroguka T. [unma u A. Kennenu.
Metonuka I'. Xodmrene. Meronuka KpUTEpHEB
oueHkn (Ha npumepe wmeroauku — ATAQG).
Busyanuzanus kopnopaTUBHOU KyJibTypbl. OlieHKa
OpPraHMU3allMOHHOW KYJIbTYpPBI: ONMCAHUE CTPATETUU
OpraHu3aluu KaK KpUTepus OLICHKHU
KOpIOpaTUBHON KYJbTYPBI; MIOCTPOEHUE
CTpPAaTeTUYECKH  HEOOXOIUMON  KOPIOPaTHBHOMN
KYJIBTYPBI; BU3yaJIn3alus CTpaTernyecKu
HEOO0XO/IUMOW KOPIOPATUBHOW KYJBTYpPBI; OIICHKA

HEOOXOUMBIX KYJIbTYPHBIX H3MEHEHUH

Tema 7 Kovmmynukamus B | KommyHukamus  kak  QyHKOUS —~— yOpaBICHHUS

oprafusatitt opranusanuein. OcobeHHOCTH BHYTPEHHUX
KOMMYyHHMKanuii B opranmzauuu. CTpykKTypa
BHYTPEHHUX KOMMYHHUKAallMi - BEPTUKAJIbHBIE H
TOpPU30HTAJIbHBIE CBSI3U. KoMMyHUKaTUBHBII
IIpoLecc: IIPOU3BOJICTBO, MYJIbTUILUIUKALUSA,
pacnpocTpaHEeHHeE, IIpUEM, pacrno3HaBaHue,
ucnonp3oBaHue  uHpopmamuu.  [IpoxoxxneHue
uH(pOpMallMM 1O JJIEMEHTaM KOMMYHHKATUBHOM
CHUCTEMBI. Ocobennoctu MapKETHUHTOBBIX
KOMMYHHKAIUH.

Tema 8 OJrmka  genoBoro | CymHocTs A€n0BOH STHKU. ba3oBble JHOKyMEHTBI

o0enus.

JIEJIOBOM ATUKH. DTUYECKUE MPHUHLMIIBI U HOPMBI B
JeJIOBBIX ~ OTHOLIEHMAX. OTuUKa OuszHeca U
KOpIIOpaTHBHAs ~ COLMAjJbHAas1  OTBETCTBEHHOCTD.
[Mpodeccronanpuas JTUKA. YnpasneHuyeckas
3THKA. ODTHYECKHE HOPMBI Pa3IUYHBIX (popm

JIEIIOBOM KOMMYHUKaINH.




3

4. O0pa3oBare/ibHbIE TEXHOJOTHHU
Haumenoeanue Buowt yueonoi Hugopmayuonnsie u oopazosamenpHole
No
pazoena pabomut mexnoao2uu
n/n
1 2 3 5
1 |BBonHas 4acTh. |/lexyus 1. Jleknus-Bu3yanusanys ¢ IPUMEHEHUEM CIIanI-
OCHOBHbIE TIOHATHUS U MIPOEKTOpa
pOOJIEMBI.
Cemunap 1. PasBepHyTas Oecena ¢ 00CyKIEHUEM JTOKIIaga
CamocmosmenvHas
HOI[FOTOBKa K 3aHSTHIO C HMCIIOJIBb30BAHHUECM
paboma
3JEKTPOHHOTO Kypca JEKIUM
2 |MexKynbTypHbIE Jlexyus 2. Jleknus-Bu3yanusanys ¢ IPUMEHEHUEM CIanI-
acrleKkThl  JIeJIOBOTO MIPOEKTOpa
oO01eHus
Cemunap 2 Pa3BepnyTas 6ecena ¢ 006Ccy)aeHHUEM TOKIIa1a
Cemunap 3 IloaroroBka k 3aHATHIO C HUCIOJIL30BAaHUEM
3JEKTPOHHOTO Kypca JEKIUN
Camocmosmenvras
paboma
3 (Umumx nenoBoro|J/lekyus 3 Jlekuus-Bu3yanusanys ¢ IPUMEHEHUEM CIIanI-
YeJoBeKa MIPOEKTOpa
Cemunap 3. PasBepnyTas Oecena ¢ 00CyKIeHUEM TOKIIaIa
HO,Z[FOTOBKa K 3aHATHUIO C HCIIOJIb30BAHHUECM
Cemunap 3. 3JEKTPOHHOTO Kypca JEKUUn
Camocmosmenvras
paboma
4 |®opmbl 1e10BOM Jlexyus 4. Jleknus-Bu3yanusanus ¢ IPUMEHEHUEM CIIanI-
KOMMYHHKAIHH MIPOEKTOpa
Cemunap 4.
Pa3BepuyTas Oecena ¢ o0CykIeHUEM TOKIa1a
KonTtponbHas pabota
Camocmosmenvras
paboma

3 B paszene yKa3pIBaloTCs 0OPa30BATENbHBIE TEXHONOTHH, MCIIONb3yEMBIE NIPU PEATM3AINN PA3THYHBIX BUIOB yUeOHBIX 3aHATHH LT
Hanbosee 3PQPEKTUBHOrO OCBOCHUS MUCHUILUTUHEL. [Ipyn mpoBeneHMM y4eOHBIX 3aHATUH OOeCIeuMBaeTCs pa3BUTHE Y OOyYaroIIMXCs
HABBIKOB KOMaHJHOH pabOThl, MEXIHYHOCTHOH KOMMYHHKAIMHM, HPHHATHS pCLICHHH, JHACPCKUX KadecTB (BKIIOYAs IPU
HEOOXOJUMOCTH IPOBEJICHUE WHTEPAKTUBHBIX JICKIUH, TPYNIOBBIX IHUCKYCCHH, POJEBBIX HWIp, TPCHHUHIOB, aHAIN3 CHTyaluil M
MMHTALHOHHBIX MOJIENeH, IpernojaBaHue TUCIUIUINH (Modyrell) B GopMe KypcoB, COCTABICHHBIX Ha OCHOBE PE3yJIBTATOB HAYYHBIX
HCCIIEI0BaHUH, B TOM YHUCIIE C YYETOM PETHOHAIBHBIX OCOOCHHOCTEH NpodeccnoHaIbHON ASsITEIbHOCTH BBIITYCKHHKOB U OTpeOHOCTEH
paboromareneii (1m.34. [Ipukas Ne301).
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HOILFOTOBKa K 3aHATHUIO C HCIIOJIb30BAaHUEM
3JIEKTPOHHOTO Kypca JEKIUI
5 |Tema 5 llcuxuueckas |Jlexyus 5 Jleknus-Bu3yanusanys ¢ NPUMEHEHUEM CIIanI-
CTPYKTypa MIPOEKTO
PYKTYP Cemunap 3. p p
JTUYHOCTH U MPAKTHUKA
JIEIIOBOTO OOIIIEeHUS PasBepnyTas Oecena ¢ 00CyKIeHHUEM TOKIIaIa
Camocmosmenvhas pHYy A YA A A
KonTponbHas pabota
paboma
HOILFOTOBKa K 3aHATHUIO C HCIIOJIb30BAaHUECM
3JIEKTPOHHOTO Kypca JEKIUI
6 |Teopus Jlexyus 6 Jlexuus-Bu3yanu3anus ¢ IPUMEHEHUEM CIIai-
KOpPIOPAaTUBHOU MIPOEKTOpa
priop Cemunap 6. p p
KYJBTYPHI, ee
3JIEMEHTHI u Pa3BepHyTas Oecena ¢ o0OCykIeHUEM JTOKIa1a
GyHKIIH.
CamocmosmenvHas
HOI[FOTOBKa K 3aHATHUIO C HCITIOJIb30BAHUCM
paboma
3JEKTPOHHOTO Kypca JEKUUM
7 |KommyHukanus B|/lexyusa 7 Jleknus-Bu3yanusanys ¢ IPUMEHEHUEM CIIanI-
OpraHu3aIu MIPOEKTOpa
P Cemunap 7 p p
Camocmosmenvras |PazBepHyTast Oecena ¢ o0CyKIEeHUEM TOKTa1a
paboma
HOIIFOTOBKa K 3aHATHUIO C HCIIOJIb30BaHUEM
3JIEKTPOHHOTO Kypca JIEKINN
8 |DTuka nenoBoro|J/lekyusa 8 Jleknus-Bu3yanusanys ¢ IpPUMEHEHUEM CIIanI-
oO11eHusl. MPOEKTOpa
Cemunap 8 p p
Camocmosmenvras |PazBepHyTast 6ecena ¢ 00CyKIeHUEM JTOKIa1a
paboma
HO}IFOTOBK& K 3aHATHUIO C HCIIOJIb30BAHUCM
QJICKTPOHHOI'O KypcCa J'IeKI_[I/Iﬁ TECTI/IpOBaHI/IC

B nmepuon BpeMEHHOrO TPHOCTAHOBIEHHUS TIOCEIICHHs] OOYYAlONIMMHKCS TOMEIICHUH |
tepputopuu PI'TY mist opranuzanum yaeOHOTO mporiecca ¢ MpUMEHEHHEM 3JIEKTPOHHOTO O0yUYeHUS U
TEXHOJIOTHI

JTUCTAHIIMOHHBIX  00pa30BaTeNbHBIX
00pa3oBaTebHBIC TEXHOJIOTHUH:
— BUJCO-JICKIINH;

MOTYT OBITh  HMCIOJIB30BaHbI

- OHHaﬁH-HeKHI/II/I B PCXKUME PCAJIbHOT'O BPEMCHU,

— JJICKTPOHHELIC y‘-Ie6HI/IKI/I, y‘-IC6HLIe HOCO6I/I$I, HAaYYHBIC U3JaHUA B 3JICKTPOHHOM BHUJC U JOCTYII

K MHBIM 3JIEKTPOHHBIM 00pa30BaTeNIbHBIM pecypcam;
— CUCTEMBI JJIsl JJIEKTPOHHOT'O TECTUPOBAHMSI,
— KOHCYJIbTAIlUM C UCTIOJIb30BAaHUEM TEJIEKOMMYHUKAIIMOHHBIX CPECTB.

CJICOAYIOIUC
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5. OneHka NJIAaHMPYeMbIX Pe3yJbTATOB 00y4eHHUs

5.1 CucreMa OoleHMBaHUA

4

dopMa KOHTPOJIS Makc. K0JIu4ecTBO 0aJJI0B
3a oany Bcero
padoTty
Tekymui KOHTPOJIb:
- KOHMpONbHASL paboma 15 bannos 15 bannos
- yuacmue 6 OUCKYCCUU HA CeMUHape 5 6annos 15 bannos
- gblcmynieHue ¢ O0KIA0OM 5 6annos 15 6annos
- mecmuposaHue 15 bannos 15 bannos
[TpoMexyTouHas aTTeCTaIHs 40 6annos 40 6annos
(pK3aMmeH)
HToro 3a cemecTp 100 6annos

[TomyueHHBI COBOKYIHBIN PE3yNbTAT KOHBEPTUPYETCS B TPAAUIIMOHHYIO IIKAJIy OLICHOK U B
IIKaty oneHoK EBporelickoil cucreMsl nepeHoca u HakorieHus kpenutoB (European Credit Transfer
System; nanee — ECTS) B COOTBETCTBUU ¢ TaOJIUIICH:

Ixana
100-6anmnpHas mkana | TpaguunoHHas mkana ECTS
95 -100 A
23 04 OTJINYHO B
68 — 82 XOpOIIO 3a4TEHO C
56 — 67 D
5055 YIOBJICTBOPUTEIIEHO E
20-49 FX
0_19 HEYJIOBJICTBOPUTEIHHO HE 3a4TEHO F

5.2 KpnTepuu BbICTABJICHUA OLICHKHU MO JUCHUIIJIUHE

Bbaaael/ | Ouenka mo Kpurtepuu oneHkH pe3yJbTaTOB 00y4eHHUs 10 JUCHUTIIHHE
IIkana | gUCHUIIMHE
ECTS
100-83/ OTJIMYHO/ BricraBnsiercs: oOyyaroneMycsi, €Clid OH TITy0OKO ¥ TPOYHO YCBOMJI TEOPETUUECKHUI U
AB 3aUTEHO MIPAKTUYECKUH MaTepHai, MOXKET IPOAEMOHCTPUPOBATh 3TO HA 3aHATHUAX U B XO€
9

MIPOMEKYTOUHON aTTECTAIIUH.

OO0ydJaroIuiics NCUEPITBIBAOIIE H JIOTHICCKH CTPOWHO U3JIaracT yueOHbI MaTepHal,
YMEET YBSI3bIBATh TEOPHIO C MPAKTUKOM, CIIPABIISICTCS C PEIICHUEM 337124
podeCcCHOHANBEHON HAPABICHHOCTH BHICOKOTO YPOBHSI CJI0KHOCTH, MPABUIIEHO
000CHOBBIBACT PUHSTHIE PELICHUSL.

CBoboHO OpueHTHpPYETCA B yueOHOW U PO(heCCHOHATFHON JINTepaType.

OreHKa 1Mo JUCHUIUIMHE BBICTABIIAIOTCS 00ydaromeMycs ¢ y4TOM pe3yIbTaToB
TEKYLIEH U IPOMEXKYTOUYHOH aTTeCTalUU.

KomrmereH1mu, 3akperui€HHbIE 3a TUCIUILIMHON, C(hOPMHUPOBAHBI HA YPOBHE —
«BBICOKHI.

4 Cucrema OLICHUBAHUS BBICTPAUBACTCS B COOTBETCTBUU C y'{e6HLIM IJIaHOM, TAE€ OIPCIACICHBI (bOpMI)I HpOMe)KyTO‘IHOﬁ aTreéCTalruu

(3aué€T/3a4€T C OIICHKOW/?K3aMEH), M CTPYKTYpOW IHUCIUILIMHBL, TIC OMNpPEACICHBI (HOPMBI TEKYIIEr0 KOHTPOJIS.

Vka3biBaeTcs

pacnpesesneHue 0aJuIoB 1o GopMaM TEKYLIEro KOHTPOJISI U IPOMEKYTOUHOI aTTeCTaluK, CPOKH OTYETHOCTH.




12

Banael/
HIxana
ECTS

OuneHka nmo
JIUCHUILIMHE

KpnTepml OLICHKH Pe3yJabTaTOB 06yqe1mﬂ o AUCUHMIIJINHE

82-68/
C

X0po1rIo/
3a4YTEHO

BricTaBnsercss 00y4aromeMycsi, €CIIM OH 3HACT TEOPETUICCKUHN 1 MPaKTHIeCKUN
MaTepHall, TPaMOTHO U TI0 CYIIECTBY M3J1aracT ero Ha 3aHATHSAX U B XOJIe
MIPOMEXKYTOUIHON aTTECTAINH, HE IOIYCKas CYIIECTBEHHBIX HETOUHOCTEH.
OO0yugaronuiicss IpaBUIBHO MIPUMEHSET TEOPETUIECKUE TTONOKEHUS TIPH PEIICHUN
MPAKTUYECKHX 3a1a4 POheCCHOHAIBHOM HAIPABICHHOCTH PAa3HOrO YPOBHS
CJI0)KHOCTH, BJIQJICCT HEOOXOAMMBIMU JIJISl 3TOTO HABBIKAMH M IPUEMAMHU.
J1oCTaToO4HO XOPOIIIO OPUCHTHPYETCSI B yUeOHOM U MPo(heCcCHOHATLHON JIUTEPaTypeE.
OI1ieHKa 10 TUCIUTUIMHE BHICTABIIAIOTCS 00YYaAIOIIeMyCsl ¢ YIETOM Pe3ysIbTaTOB
TEKYLIEH U MPOMEXYTOUHOH aTTecTally.

Kommnerenimu, 3akperiéHHbIC 3a TUCIUILTHHOMN, C(OPMUPOBAHKI HA YPOBHE —
«XOPOIIUNY.

67-50/
D.E

YIOBJICTBO-
puTeIbHO/
3a4TCHO

BricraBnsiercs: oOy4aromeMycsi, €Clii OH 3HaeT Ha 0a30BOM YPOBHE TEOPETHIECKUH 1
MIPAaKTHYECKUH MaTepHal, JIOITyCKAeT OTAENbHBIC OIIMOKH ITPH €T0 U3JI0KEHNUH Ha
3aHATHUAX U B XOJ€ MPOMEKYTOUHON aTTECTALUU.

OOyJaronuicst NCIBITEIBACT ONPEACIEHHBIC 3aTPyTHEHHUS B TIPHMEHEHUH
TEOPETHUECKUX MOJI0KEHUHN NPH PEIICHUHN MPAKTUYECKHX 3a4a4 MPodeCcCHOHATBHON
HaINpaBIEHHOCTH CTAHIAPTHOTO YPOBHSI CIIOKHOCTH, BIaJEET HEOOXOIUMBIMH IS
3TOr0 6230BBIMH HABBIKAMH U IPUEMAMHU.

JleMOHCTpHpPYET AOCTAaTOUHBI ypOBEHb 3HAHUS Y4EOHO! JINTEPATYPHI MO AUCIUTUINHE.
O1ieHKa 110 JUCIUIUIMHE BBICTABISIFOTCS 00ydaroneMycst ¢ y4éToM pe3ysIbTaToB
TeKyIlel U MPOMEKYTOUHON aTTeCTalluu.

KomrmeteHmmu, 3akperui€HHbIE 3a TUCIUILIMHON, c(hOPMHUPOBAHEI HA YPOBHE —
«JIOCTaTOYHBINY.

49-0/
F,FX

HEYIOBJICT-
BOPHUTEIHHO/
HE 3a4TCHO

BeicraBinsiercst 00y4aromeMycs, eClid OH He 3HaeT Ha 6a30BOM yPOBHE TEOPETHYECKUIN
U MPAaKTUYECKHUI MaTepual, H0MycKaeT rpyObie OMHOKHU MPU €ro U3JI0KESHUH Ha
3aHATHUAX U B XOJIE MPOMEXKYTOUHON aTTECTALIUH.

OOy4aroNHiics UCTIBITBHIBACT CEPhEIHBIC 3aTPYAHEHHS B IPUMEHEHHH TEOPETUIECKUX
MOJIOKEHHUH TIPH PELICHUH PAKTUYECKUX 3a/1a4 MPOoeCcCUOHATILHOM HATPABICHHOCTH
CTaHAApPTHOTO YPOBHS CJI0XKHOCTH, HE BJIa/ICET HEOOXOANMBIMH JIJIsl ITOTO HABBIKAMH M
npuémMamu.

JleMoHCTpHpYyeT (parMeHTapHble 3HAHHS YIEOHOM JINTEpaTyphl 10 JUCHHUIUINHE.
OrleHKa M0 JUCIUIUIMHE BBICTABISIOTCS 00yJaromeMycs ¢ yYETOM Pe3yIbTaTOB
TEKyIIeN U MPOMEKYTOYHOM aTTECTAINH.

KomrieTeHIMM Ha YPOBHE «JI0CTATOUHBIINY, 3aKPEIIEHHBIE 33 TUCIUIUTHHOM, HE
chopMHpOBaHBL.

5.3 OueHouHble cpeacTBa (MaTepualibl) Jsl TEKYIIero KOHTPOJISI yCleBaeMOCTH,
MPOMEKYTOYHON ATTECTAIIMH 00YIAIOIUXCS 110 JUCIHIIIHHE’

Bonpocs! 1151 MOATOTOBKHU K dIK3aMeHY

1 BepbanbHble cpecTBa KOMMYHHUKAIUH.

~N O W AW

HeBepOanpHble cpeicTBa KOMMYHHKALINU.

['enaepHbIil aClIEKT AEI0BOM KOMMYHHUKALUY.

®opMmBbI J1€T0BOM KOMMYHHUKAIIUN

JlenoBoii 3TUKET U Ipecc-KOA.

OcoOEeHHOCTH 3TUKH JIETIOBOTO OOLICHHS B 3aI1aIHOCBPONIEHCKOM Ky IbTypHOU TPaaHIINU.

JenoBas 3THKa TPAAULIMOHHOTO OOILIECTBA.

5 TIpuBOAATCS TPUMEPHI OLIEHOYHBIX CPEJCTB B COOTBETCTBMHM CO CTPYKTYPOM JMCHUILUIMHBL M CUCTEMOM KOHTPOJIS: BApMAHTBI TECTOB,
TEMaTHUKa MUCbMEHHBIX paboT, MPUMEPhI 3K3aMEHAIIMOHHBIX OMJIETOB, TUIIOBBIC 3aJ1auM, KEHChI U T.I. OIIEHOYHBIMU CPEJCTBA JIOJKHBI
ObITh OOccIieueHbI Bce (HOPMBI TEKYIIETO KOHTPOJIS M MPOMEKYTOUHOM aTTecTanu. OHU JOIDKHBI OBITh OPUEHTUPOBAHBI HE TOJNBKO Ha
IPOBEPKY CHOPMUPOBAHHOCTH 3HAHUHN, HO TAK)KE YMECHHUH U BIIaJICHHHA.
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8  Camormpesenranus. PopMupoBaHUE BepOATLHOIO UMHKA.

9 IlyOGnuyHas peyb H MpaBuia yOekKICHUS.

10 OcoOeHHOCTH ATHKHU AETOBBIX OTHOILIEHUH HHOCTPAHHBIX APTHEPOB.
11 HekoppekTHbIE BOIIPOCHI U TEMBI Y HHOCTPAHHBIX IaPTHEPOB.

12 Opranunzanus NpocTpaHCTBEHHOM Cpebl AEIOBBIX IIEPETOBOPOB.

13  IlpaBuia HOArOTOBKU U MPOBEACHHS MyOIMYHOTO BBICTYIUICHUSI.

14 TlpaBwmia MOATOTOBKH U MPOBEACHUS JACIOBON OECE/Ibl.

15 IlpaBuia mOArOTOBKH U NPOBEICHMS I€0BOIO COBEILIAHUS.

16 IlpaBuia MOArOTOBKM U IPOBEAEHUS IEPETOBOPOB.

17 TlpaBuia HOATOTOBKU M MPOBEICHUS COOECEIOBAHUSI.

18 IIpaBmia mOArOTOBKH U NMPOBEAEHUS TOPrOB.

19 IlpaBuia NOArOTOBKU U NMPOBENEHUS MPECC-KOH(EPEHIUH.

20 IlpaBuia MOArOTOBKH U NPOBEAEHUS MPE3CHTALMM.

21 TIlpaBuna TeneOHHOTO OOLICHHUS.

22 lIpaBuia 1 HOPMBI I€JI0BOU NEPENUCKU

23 TlonsTue 1 GyHKIUHA KOPIIOPATUBHOU KYJIbTYPHI

24 Mopenu KOpIOpaTUBHOM KyJIbTYpBI

25 [lmarHocTHKa KOPIIOPAaTUBHOM KYJIbTYphl: METOUKA U HHCTPYMEHTHI
26 KomMmyHukanus kak popma ynpaBlieHUs: OpraHu3alieit

27 ba3oBble TOKYMEHTHI 1 HOPMBI JIETIOBOM STUKHU

TeMbl KOHTPOJIBbHBIX Pa6OT

1 TIpodeccronanbHast 3TUKA U KOPIIOPATUBHAS COLIMAIIbHAS OTBETCTBEHHOCTb.

2 DTHKa yIpaBlIeHUs KaK MPUKIAIHOE 3HaHUE U TYMaHUTapHasi TEXHOJIOTUS IPpo(heCcCUOHATBLHOM
JIeATETbHOCTH

OTHKa NHHOBALWI U yIPaBIEHUS MPOEKTHON JEATEIBHOCTHIO

[{eHHOCTHO-HOPMATUBHAsI CTPYKTYPa KOPIIOPATUBHOMN KYJIBTYPBI

NmumxeBast CTpyKTypa KOPHIOPATUBHOM KYJIBTYPhI

HrpoBas CTpyKTypa KOpIOPaTUBHOM KyJIbTYpBI

~N O n A~ W

Metoarka JUarHOCTHKH KOPIIOPAaTUBHON KyJIbTYpHI (Ha BbIOOp — MeTtonuka K. Kamepona u P.
Kyunna; T. Quna u A. Keanenu; I'. Xodrene)

8 Bwusyanuzanus KopnopaTUBHOW KYJIbTYpHI.

9 BeprukanbHble U TOPU30HTAIbHBIE KOMMYHHMKALIUU B OpraHU3aluu

10 OcobeHHOCTH MAPKETHHIOBBIX KOMMYHHKAITHA.
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11 DTHueckue HOPMBI Pa3IMYHBIX (POPM J1ETOBOM KOMMYHHUKALHH.

12 Ponp nuaepcTBa B pa3BUTUU OPTaHU3ALIMOHHOW KYJIbTYpPBI

IIpumepsI 3axaHuit

1. lIpakTHyeckoe 3aganue: Vcronab3ys MCUXOJIOTUYECKUE JTOBOJBI M NMPHEMBI, TOCTapanTeCh
yOeIUTh:

1. CoBepmiath MPoOEKKH: a) 1aMy CPEIHUX JIET; 0) TOKUIIOTO MY>KUHHY.

2. bpocuTh KypHTh: @) BOCbMUKIIACCHUKA; 0) TPUIALIATUIIETHIOO KEHIIUHY.

3. CnaBatb oJ1eKy B XUMYHCTKY: a) MaJlo00eCeueHHOro TpakanrnHa; 0) MpeycreBaroIero.

4. 3acTpaxoBaTh UMYIIECTBO: a) MHOTOJICTHYIO CEMBIO; 0) OJIMHOKOTO MY>KYHHY; B) TUPEKTOpa
(bupMBI.

5. U3yuuth Kypc 3QPEKTUBHOTO OOIIEHHUS: a) HOBOTO COTPYIHUKA (UPMBI; 0) AMpPEKTOpa
(bUpMBI.

6. CnenaTtb MOXEpTBOBaHME B OOILIECTBO 3alllUThl O0€3TOMHBIX COOaK: a) MOJOIYIO JKEHILUHY;

0) mpeycneBaroIero TMpeKkTopa GUupPMbI.

2. 3anonHuTe Ta0aNNIYy 1.

Tadoauua 1. — Oco0eHHOCTH 1eJIOBbIX IPHEMOB

Buo npuema Bpems nposedenus| [numenvnocmo Ymo noodaemcs Dopma 00exncovl
3aempax
Vianu

«boxan
UAMINAHCKO20
Yau

«Kyp puxcy
\Koxmeitinw

Dypwem

Obeo

Yorcun

«A 12 pypuemy

3. IlpakTHyeckoe ynpakHeHue « BU3HTHasA KapTOYKa»
HpoaHaJm3prI71Te BU3HUTHBIC KapTOYKHW, HMMCIOIIUECCA Yy BaC, C TOUKU 3pCHHUA MPABHUIBHOCTU U
KoppekTHOCTH oopmieHusi. OhopMuTe CBOIO BUSUTHYIO KAPTOUKY (CEMEHHYI0, pabouyto, JIMYHYIO).
4. Ilpaktukym 1.

JesioBas urpa «Berpeya ¢ HHOCTPaHHBIM TAPTHEPOM»
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Hcnonb3ys UMEOMMICA U JONOJHUTEIBHBIA MaTepuall, HHCIEHUPYUTE MEPBYIO BCTPEUY U MPOLIECC
[IEPETOBOPOB C MHOCTPAHHBIMHM MapTHEpaMu J000W crpasbl. IIpogymaiiTe cBoil nuanor, MaHepy
MOBEJ/ICHHUS, MECTO IIPOBEJICHUSI IEPETOBOPOB, BO3MOKHBIE MTOIAPKH.

5. IIpaxkTuxkym 2.

JesoBasi urpa «ITMKA U CTWIb PYKOBOACTBA»

Pa300p KOHKpPETHBIX CUTyalUi

Cumyauyun 1. Bel oOcyxjgaete ¢ MIQJUIMMH PYKOBOJUTEISIMH CBOETO MOJpa3iesieHusi BOIpOC,
MMEIOIIMM TMPUHUMIIAAIBHOE 3HadeHue. TOH pasroBopa MNOCTOSHHO mnoBblmaercs. llosBasercs
PE3KOCTh B BhIpaXkeHUsAX. Ha 3TOM cOBelaHMM HAXOAATCA U HECKOJIBKO PSAOBBIX COTPYIHHUKOB. UTO
JIOJIKEH MPEANPUHATH B 3TON CUTyallMM CTApIIUN PYKOBOAUTENb?

Cumyayusn 2. Ha cerognsimiHee yTpo Bbl myis O6ecenpl BBI3BaIM MOAYMHEHHOTO, KOTOPBIH YacToO
omaszbiBaeT Ha padoTy. Brl mo cTedeHnto o0CTOATENHCTB 3aJepKAINCH A0Ma U MPUILIH Ha paboTy ¢
ono3nanneM. [TogqunneHusiii xaetr Bac. Kak Ber mosenere ceos?

Cumyayusa 3. Bol npuHuMaetre paOOTHHKOB IO JUYHOMY Bompocy. K Bam cram gacto mpuxonuTsb
COTPYJIHHUK, KOTOPBI MOJPOOHO U J0JIT0 HU3JIaraeT CBOE HEIOBOJBLCTBO OOCIYy)KMBAHHEM B CTOJIOBOM,
IIPUEMOM B MEIIYHKTe, oOparieHneM BaxTepoB. C KaXIbIM ero mpuxogoMm Brl yOexnaerech, 4To
YeJIOBEK MOBTOPSETCs, He OECMOKOsACh O TOM, YTO OTHUMAaeT y Bac Bpems, 3anep>KuBaeT ApPYrux
noceruresnei. Yto 661 Bel npeanpuHsIN Ha MecTe pyKOBOAUTENS?

Cumyayus 4. K Bam mnpumen paGoumii ¢ mpocb00il OTIYCTUTH €ro ¢ paboThl Ha JE€Hb. BbI
copamuBaeTe o mnend. OKa3pIBaeTCs, OH XOYET HMCMOJIb30BAaTh 3TOT JEHb HAa IMOWUCKHU JIPYroro MecTa
paboTel. Ero yxon MHMIIUT Ball y4acTOK OY€Hb HYKHOTO M KBaTH(HUIIMPOBAHHOTO crienuanucra. Kak
061 BbI oTpearupoBanu Ha mpock0y padbodero?

Cumyayusa 5. Bac Ha3HAUMIIM HAYaJIbHUKOM OTCTAIOLIETO y4acTKa. BbI M3yUniIM CIIOKUBILIYIOCS 3]1€Ch
00CTaHOBKY M peUIWId MpoBecTH cobpanue. Hamo moaroToBUThCs K BHICTYIUIEHHIO Tiepe] HUM. Kak
Ob1 Bl mOCTpOMIIN CBOE BBHICTYTLICHUE?

Cumyayus 6. Bel — pykoBogutens cemuHapa. OnuH u3 ciaymareneil roBoput: «Bce, uto Bel ceituac
pacckasbIBajid, HE UMEET OTHOIIEHHUS K MPAKTUKE, OTOPBAHO OT XU3HW». Bbl roBopuTe:

Cumyayusn 7. iner cobpanme... CnoBa OJHOTO W3 MOJYMHEHHBIX SBHO MpHUATHBI Bam. OH XBanuT
Bamu opranuzaropckue ciocOOHOCTH, XBaTKy, YMEHHUE BOOAYLIEBIATH JroAei u 1.1. [Ipu sTom on
MPUBOIUT KOHKpeTHbIe TpuMmepbl. Kak Bbl Oymere pearupoBath Ha 3TO BBICTYIUICHHE B CBOEM
3aKJIFOUUTENBHOM CIIOBE?

Cumyayus 8. Bl npoBoauTe NPOU3BOJACTBEHHOE coBenlaHue. OAWH W3 MPUCYTCTBYIOIIUX, PE3KO
BBICKa3aJiCsl MPOTUB Bariero mpeuioxkeHusi, MOTUBUPYS CBOIO TOUYKY 3peHUs 3a00Toi 00 MHTepecax
KOJIJIeKTHBA. B 1ymie Bel He yBakaeTe 3TOro 4eJIoBeKa, CYMTACTE €r0 OOBIKHOBEHHBIM «KPUTHKAHOM,

wioxuM pabotHukoM. Kak Bei Oyzere pearnpoBaTh Ha BEICTYIIIICHHE?
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IIpumeps! TecTOB
1. IIpeameTom 1e/10BOr0 O0LEHUS SABJISCTCH ...
A) unrepec b) xondaukr B) neno
2. UndopManuoHHO-KOMMYHUKATHUBHBA QYHKIUSI O0LICHUS 3aKJII0YACTCS ...
A) B BOCHPUATHH U IOHUMaHHUU ApPYyroro 4yenoseka b) B moOom Buae oOMeHa mHOpMaIed MEXIy
y4acTHUKaMU 0O1IeHus B) B perynsuuu nmoBeleHus: U HEMOCPEICTBEHHOW OpraHu3allid COBMECTHO
JeSTEIbHOCTH JII0/IEH B MPOLIECCE UX B3aUMOIEHCTBHS
3. YTo BXOAUT B KIACCH(PHKALNHIO HEeBePOAJIBHBIX CPEACTB 00IeHns?
A) xunecuka b) nateruka B) npokcemuka
4. Y10 He OTHOCHUTCS K HeBepOAJIbHBIM CpeACTBaM 00LeHusi?
A) moxonka b) may3a B) npocrs6a
5. Kakne HeBepOaJIbHbIE CPeACTBA 00IEHUS BXOASAT B rPYIIy KHHECHYECKHUX ?
A) mumuka b) 6ecena B) Bu3yanbHbIil KOHTAKT
6. 3puTesIbHO BOCIPpUHUMAaeMble IBHKEHUS JPYIroro 4ejioBeKa, BhINOJIHAOIINE BbIPA3UTeIbHO-
peryiasiTuBHY10 GyHKIUIO B 00ILIEHUH, — ITO ...
A) kuHecuyeckue cpeicrtBa oOuieHuss b) mpocoanmdeckue cpencrBa oOuieHuss B) Takecnueckue
CpeacTBa OOIICHUs
7. IIpocoanueckue cpeacTBa 00LIEeHUs CBA3aHBI ¢ (CO) ...
A) nmpuxocHoBeHueM b) TeMOpom rosoca B) B3rmsmom
8. UTo He OTHOCHUTCH K TAKECHYECKUM CpeIcTBaM O0IeHus ?
A) pykonoxatus b) noxnonsiBanue 1o miedy B) nBuxeHus pykamu (3KeCThl)
9. [lox/10NBIBaHME O MJIEYY BO3MOKHO IPH ...
A) MopanbHOH TIOIZIEP)KKE YesloBeKa b) paBeHCTBE COIMANIBHOTO MOJI0KEHHS YYaCTHUKOB 001IeHHs B)
HOJ/IEP)KKE ONTHUMAJIbHOM OJIM30CTH MEXAy HmapTHepamH o obuieHuto I') BcTpede ¢ Kojuleramu 1o
pabote
10. lomuHupYIO1I€ee PYKOMOKATHE — 3TO 3HAYHUT ...
A) pyka cBepxy, JIaJJoHb pa3BepHyTa BHU3 b) pyka cHuU3y, JaioHs pa3BepHyTa BBepX B) o0e mamonu
HaXOJATCS B BEPTUKAJIBHOM MoJIokeHUH I') mpsimas pyka, JaJoHb HaXOAWUTCS B T'OPU30OHTAJIBLHOM
I10JIO)KEHUHU
11. IIpoTuBOpeuYne MexKAy KeCTAMH U CMbICJIOM BbICKA3bIBAHUS SBJISIETCH CBUETEIbCTBOM ...
A) 3a0p1BunBOCTH b) ;oKUK B) BpakneOHOCTH
12. O6cy:kneHue ¢ HeJIbI0 3aKJIYEHUS COTJIALICHHUA MO0 KAKOMY-JIH00 BONPOCY KAK B paMKax
COTPYAHMYECTBA, TAK U B YCJOBUAX KOH(IUKTA — ITO ...

A) unrtepBbio b) nenosas Gecena B) genoBrbie neperoBopsl
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13. K 0c0o0eHHOCTSAM J1eJIOBBIX IEPEroBOPOB OTHOCHT ...
A) B3aMMO33aBUCHUMOCTh YYaCTHHUKOB II€PErOBOPOB b) pa3sHOpPOJHOCTH HHTEpECOB CTOpOH B)
000CTpeHue OTHOILIEHUH C MapTHEpaMu

14. CTpaTeruu BeeHHs EPErOBOPOB — 3TO ...

A) nozunoHHbI Topr b) paspemienue cioxuBLierocss KoHGUMKTa B) B3aMMHBIN yueT WHTEpecOB
Y4aCTHUKOB

15. Kakoii cTi/jb NMO3UIMOHHOIO TOPra MpeanoJiaraer crpeMJjeHHe TBepAO NPHAEPKUBATHCS
BbIOPAHHOM MO3UIIUY ¢ BO3MOKHBIMM MUHUMAJIbHBIMH YCTYNIKAMH?

A) msarkuit b) cpennnii B) xectkuit

16. Ilepen HavajiOM neperoBOpoB HEOOXOAUMO COIJVIACOBATH NpoueaypHble Bompocbl. K HuMm
OTHOCHATCSH:

A) noBectka qHs b) mopsinok npuHsTHA pelieHuii B) aTarbl BeneHus neperoBopos

17. Ycnex neperoBopos onpenesser ...

A) 3HaHmMe mpeaMmera OOCyXAcHHS b) BlajeHHe TEXHUKON BeICHHsS NeperoBopoB B) ymeHue
nepebuBaTh cobeceHuKa

18. Craguu neperoBopHOro npouecca — 3710 ...

A) moaroroBka K meperoBopaM b) olieHka BHEIIHOCTHM NapTHEPOB MO meperoBopam B) ananus
PE3yJIbTaTOB IEPErOBOPOB U BBINOJIHEHNE JOCTUTHYTBIX 10rOBOpeHHOCTEN ') mpolecc neperoBopos
19. OcHoBHas QyHKIUSI pe4yeBOro 3THKeTa — ...

A) nmepexon k BHemHel peun b) cHsTHe arpeccuun B) mepenada cMbicia BBICKa3bIBAHHS

20. Kon(auxT Mexkay Npou3BOACTBEHHBIMH TPEOOBAHUSIMHU M IECHHOCTAMM, C OAHOM CTOPOHBI, U
JKeJIJAHMSIMM COTPYAHMKA, ¢ IPYIoH, — 370 ...

A) KOH()IUKT BHYTPHIMYHOCTHBIH bB) KOHQIUKT MEKIMYHOCTHBIH B) KOHPIUKT MexIy
OpraHu3alUsIMU WK TPYyNIaMu

21. KondaukT mMexay psI0BbIMH COTPYAHHMKAMH, He HAXOASIIMMHCH B NMOAYMHEHHH APYr K
APYrY, — 370 ...

A) KOH(MIHKT 10 ropu3oHTaNN b) KOHGIMKT 1o BepTrKanu B) KOHPIUKT CMEIIaHHOTO THUTIA

22. HauboJiee pacipocTpaHeHHbIe TUNIBI KOHPJIMKTOB — ...

A) KOH(JIUKTBI 11O TOPU30HTANH b) KOHGIUKTHI 0 BepTUKaIH B) KOHGIMKTH CMEIIAHHOTO THITA

23. K 103uTHBHBIM QYHKIHUAM KOH(IUKTA OTHOCATCH ...

A) mnonyuyeHue HoBOM uH(popmauuu o0 omnmnoHeHTe b) uypesmepHoe yBieueHHE KOH(PIUKTHBIM
B3aUMOJICCTBHEM B yIiepO padote B) ctuMmynupoBaHrue K ©3MEHEHUSIM M Pa3BUTHIO

24. KoH(IUKT, NPUBOASAIIMI K HEraTUBHbIM, 4YacTO Pa3pyMIUTEJbHbIM JeHCTBHUAM — 3TO
KOH(JIUKT ...

A) xoHCTpYKTHBHBIN b) nectpykTruBHbIN B) 00BbEKTUBHBIM
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25. Kakue 1eiicTBHSI MOT'YT IPUBECTH K HAPACTaHHUIO KOH(pIUKTA?

A) cunoBoe nasnenue b) yroBopsl B) HeBMemaTenbCTBO

26. KoncTpykTHBHOE paspenieHne KOH(PIUKTA 3aBUCUT OT ...

A) amexkBaTHOCTH BocTpusTHS KOH(DIMKTa B) oTKpBhITOCTH M 3 PexkTrBHOCTH 001IeHH B) KommyecTBa
OTpHUIATENLHBIX YMOLIUN

27. Ctuiab mnoBedeHUs] B KOH(IMKTHOW CHTYallUM, NPH KOTOPOM CTOPOHBI MbITAIOTCH
yperyJupoBaTh pa3HoIJIacusi, Wis Ha B3aMMHbIE YCTYNKH, — 3TO CTHJIb ...

A) xonkypennuu b) corpyaandectBa B) komnpomucca I') mpucnocoOneHus

28. Ctuab mnoBeeHUs] B KOH(IHUKTHOH CUTyallHH, NMPH KOTOPOM CTOPOHBLI CTPeMSTCH K
O/ITHOCTOPOHHEMY BBIUIPBILLY, K 1100€e/ie — 3TO CTHJIb ...

A) xomnpomucca b) konkypeHuuu u conepauuectsa B) corpyanuuectsa ') ykioHeHus

6. YueOHO-MeTOAM4YeCcKOEe M HHPOPMALMOHHOE O0ecriedeHue TN CIUTINHbI
6.1 CnmMcoK HCTOYHHMKOB M JIHTEPATYpPhI®
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6.2 IlepeyeHb pecypcoB HH(POPMALMOHHO-TEJIEKOMMYHUKAMOHHOM ceTH « UHTEepHET».
Heobxo0umo 0obasums mo, umo Heo6x00uMo 0151 U3y4eHuss OUCYUNTUHDBL

Hanmonanwsnas snextponnas oudiamorexa (H3b) www.rusneb.ru
ELibrary.ru Hay4nas snekrponHnas 6ubianoreka www.elibrary.ru
OnexTponHas 6ubnuoreka Grebennikon.ru www.grebennikon.ru
Cambridge University Press
ProQuest Dissertation & Theses Global
SAGE Journals
Taylor and Francis
JSTOR
6.3 Ilpodeccuonaibuble 6a3bl JAHHBIX M HHPOPMALMOHHO-CIPABOYHbIE CHCTEMBI

Hoctyn k npodeccrnoHanbHbIM 0a3am maHHbIX: https://liber.rsuh.ru/ru/bases

NHupopmaninoHHbIE CLIPAaBOYHBIE CUCTEMBI:
1. Koncynsrant Ilnroc
2. Tapanr

7. MaTepuaJIbHO-TeXHHYECKOe o0ecnevyeHne TUCHUIINHBI
CocTaB mporpaMMHOT0 00eCTICUCHHUS
1. Windows
2. Microsoft Office

[TpodeccroHabHBIC TOJTHOTEKCTOBBIE 0a3bl JAHHBIX:

HanmonanwsHas snexktponHas 6ubnuoreka (HOb) www.rusneb.ru
ELibrary.ru Hay4nas snextponnas 6ubnmnoreka www.elibrary.ru
OnexkrponHas oubauoreka Grebennikon.ru www.grebennikon.ru
Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Taylor and Francis

JSTOR

NN R

WH(popmalinoHHbIE CLIPABOYHBIE CUCTEMBI:
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3. Koncynsranr ITnroc
4. Tapanr

8. O0ecnieuenune 00pa3oBaTEJbHOIO MPOLECCA NJISA JHUI ¢ OTPAHNYEHHBIMH BO3MOKHOCTSAIMH
310POBbSI U HMHBAJIN/I0B

B xome peanmuzanuy JUCHMIUIMHBI HCHOJB3YIOTCSA CIEAYIOLIME JOMOJHUTEIbHBIE METO]IbI
o0ydYeHHsI, TEKyIIero KOHTPOJS YCHEBAEGMOCTH W TIPOMEXYTOYHOW AaTTeCTallid OOYyYaromuxcs B
3aBUCUMOCTH OT UX WHAMBHUIYaJIbHBIX OCOOCHHOCTEM:

® ISl CIIENBIX M CIA0OBUAALINX: JIEKIMH OQOPMIISIOTCS B BHJE DJEKTPOHHOTO JOKYMEHTA,
JOCTYITHOTO C TIOMOIIbI0 KOMIIBIOTEPA CO CHELUATU3UPOBAHHBIM HPOTPAMMHBIM OOECIIEUCHHEM;
MUCHMEHHBIC 3a/IaHUsS BBITMOJHAIOTCS Ha KOMITBIOTEpE CO CHEIHATH3HPOBAHHBIM TPOTPAMMHBIM
o0ecrieyeHMeM MM MOTYT OBITh 3aMEHEHbl YCTHBIM OTBETOM; OOECHeuMBaeTCs HMHIUBHIYaJIbHOE
paBHOMepHOe ocBemieHne He MeHee 300 JIOKC; I BBIMOJHEHUS 3aJaHUs TpU HEOOXOAMMOCTH
IPEJOCTABIISAETCS YBEIMUYMBAIOIIEE YCTPOWCTBO; BO3MOXKHO TAaK)X€ HCIOJIb30BaHWE COOCTBEHHBIX
YBEIIMYUBAIONINX YCTPOUCTB; MUCHMEHHBIC 3a/IaHMsI O(OPMIISIFOTCS YBEIIMYCHHBIM MPpU(TOM; SK3aMeH
1 3a4€T MPOBOASATCS B YCTHOM (JOpME MIIM BBINOJIHSAIOTCS B MMCbMEHHOM (hopMe Ha KOMIIbIOTEpE.

® ISl TIYXUX W cHa0OCHBIIIANINX: JIEKIUH O(QOPMIISIFOTCS B BUAE 3JCKTPOHHOTO JOKYMEHTA,
au00  IpPeNoCTaBiIAETCS  3BYKOYCWIMBAIOLIAs — ammapaTypa HMHAMBUAYAJIBHOTO  IOJb30BAHUS;
MUCHMEHHBIC 33JaHWSl BBIMONHSIOTCS HAa KOMITBIOTEpE B NHCHMEHHOH Qopme; dK3aMeH W 3a4éT
IPOBOJATCS B MUCBbMEHHOM (hOopMe Ha KOMITBIOTEPE; BO3MOXKHO IIPOBEIeHUE B (DOpME TECTUPOBAHUS.

® ISl JIUI] C HAPYUICHUSMHU OIOPHO-ABHTATEIFHOTO ammapaTa: JEKIUH O(OpPMIISIOTCS B BHIEC
AJIEKTPOHHOTI'O JIOKYMEHTa, JOCTYIHOTO C TIIOMOIIbIO KOMIbIOTEpA CO CIELUAIN3UPOBAHHBIM
NPOTPAMMHBIM ~ OOecClieueHHeM; THChMEHHbBIC 3a/laHUsl  BBIOJNHSIOTCS Ha KOMIIBIOTEPE CO
CIEeLMAIM3UPOBAHHBIM NPOrPaMMHBIM 00€CIIeUeHUEM; IK3aMeH U 3auéT MPOBOJATCS B YCTHOH (hopme
WM BBITIOJTHSIOTCS B MTMCBMEHHOM (DOpMe Ha KOMITBIOTEpE.

ITpu HEOOXOIMMOCTH MpelyCMaTPUBAETCS YBEIUYEHUE BPEMEHH [T TOJArOTOBKH OTBETA.

[Iporienrypa mpoBeneHHUsS MPOMEKYTOYHON aTTECTAIlMH Uil O0yYaroIIUXCs yCTaHABJIMBACTCS C
y4€TOM MX MHIUBHIYaJTbHBIX NCHXo(u3nueckux ocoO0eHHOCTe!. [IpoMexyTouHast aTrecTanus MOXeT
MIPOBOJIUTHCS B HECKOJIBKO ITAIIOB.

IIpu mnpoBeneHMH MpPOLENYyphl OLEHUBAHMUS pPE3yJbTaTOB OOyuYeHHs MpeaycMaTpuBaeTCs
MCTIOJIb30BaHNE TEXHUYECKUX CPEJICTB, HEOOXOIMMBIX B CBSI3U C WHAMBHYaJbHBIMH OCOOCHHOCTSIMHU
oOyJarommxcs. OTH CpelCTBa MOIYT OBITh IPEJOCTABICHBI YHUBEPCUTETOM, HJIH MOTYT
HCTIOJIB30BATHCS COOCTBEHHBIE TEXHHMUYECKHE CPENICTBA.

[TpoBenenne mpouenrypsl OLEHUBAHHUS PE3YJIbTATOB O0YYEHHS JOMYCKACTCs C MCIOIb30BaHHEM
JTVICTaHITMOHHBIX 00pPa30BaTENBHBIX TEXHOJIOTHH.

ObecneunBaeTcs AOCTYN K HH(GOpPMAIMOHHBIM U OubnmorpaduyeckuM pecypcam B CETH
WuTepHeT 1 Kakoro odydaronierocs B popMax, alaiTHPOBAHHBIX K OTPAHUYCHUSM UX 3I0POBbS U
BOCIIpUATHA UH(OpMannu:

® ISl CIenbIX W CHabOBUIANIMX: B TEYaTHOW (opMe yBETWMYEHHBIM MPUPTOM, B (dopme
AIIEKTPOHHOTO IOKYMEHTa, B opMme aynuodaiina.

® JUIS TIyXUX M cIa0O0CTBIIanuX: B IeyaTHoi Gpopme, B popMe IIEKTPOHHOTO TOKYMEHTA.

® 111 00y4aIOmUXCsl C HApYIICHUSIMH OTIOPHO-/IBUTATEIBLHOTO amliapara: B e4aTHoil gopme, B
(dbopMe ATEKTPOHHOTO JTOKYMeHTa, B hopme ayaunodaiina.

VYyebHble ayAUTOPUU JJII BCEX BHJIOB KOHTAKTHOM M CaMOCTOSITEIBHOM pabOTHI, Hay4dHas
OuONIMOTEeKa W WHbIE TMOMEHICHHS Ui OOYy4YeHHMsS OCHAIEHBI CIEIUAIbHBIM O00O0pYJIOBaHHEM U
Y4eOHBIMH MECTaMH ¢ TEXHHYECKUMHU CPEJICTBAMHU O0yUCHUSI:

® ISl CJETbIX M CIA0OBUSAIINX: YCTPOMCTBOM JUIsl CKAHUPOBAHUS U YTeHUS ¢ kamepoil SARA
CE; mucnineem bpaits PAC Mate 20; npuntepom bpaiinsg EmBraille ViewPlus;

® I TIYXUX M CJa0OCTBIIIAIINX: AaBTOMATU3HPOBAaHHBIM pabo4YMM MECTOM sl JIIOCH ¢
HapyIICHUEM CITyXa U CIa00CTBIMIANINX; aKyCTUYECKUN YCUIIUTEINb U KOJIOHKU;
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® s OOyYarOIIUXCS C HApPYyIICHUSMU OMOPHO-ABUTATEIBHOIO ammapara: IepeABHKHBIMH,
peryiupyeMbiMi dproHomMudeckumu naptamMmu CH-1; KOMIBIOTEpHON TEXHUKOW CO CIEIUaIbHbIM
MPOTPaMMHBIM 00€CTIeYeHUEM.

9. MeToan4ecKne MaTepHaJIbl’

9.1 TInaHbl CeMUHAPCKUX/ NPAKTHYECKHX/ JaG0PATOPHBIX 3aHATHILS

Cemunap 1 MeKKyJbTYPHbIE ACIIEKThI 1€JI0BOT0 00IEeHUs

Hegb 3aHATHS: NPOMLIIOCTPUPOBATH OCOOCHHOCTH BEJCHMS JIEJOBBIX II€PETOBOPOB C
NPEJCTaBUTEISIMU JIPYTHX KYJIbTYp, AaTh MPEACTABICHHUE O JEJIOBOM OSTHKETE WHOCTPAHHBIX
HapTHEPOB.

®opma npoBeieHus: JUCKYCCHSL.

Bonpocs! nu1s1 00cyxkneHus:

1. OcobeHHOCTH BEJIeHUS IEPETrOBOPOB € IMPEACTABUTENSIMHU PA3HBIX CTPaH

2. PexomeHnaaruu o coOIOCHUIO STUKETA B PA3JIMUYHBIX CTPaHAX

3. Poccuiickast mpon3BOACTBEHHAS! KyJIbTypa Ha (JOHE KYJIBTYp IPYTHX CTPaH.
KoHTpoJibHBIC BONIPOCHI:

Oco0eHHOCTH ATUKH JI€TIOBOI0 OOLIEHUS B 3aI1aIHOEBPOIEHCKOM KyJIbTypHOUM TpajinuLIUu.
JlenoBast 3THKa TPAJUIIMOHHOTO OOIIECTBA.

Poccuiickas mpou3BOJACTBEHHAs KyJIbTypa Ha (pOHE KyJIbTyp APYTHX CTpaH.

HCKOppeKTHLIC BOIIPOCHI U TEMbI B TUAJIOTC C MHOCTPAHHBIMU ITAPTHEPpAMU

Cemunap2,3 UMHIK 1€/10BOI0 Ye10BeKAa.

Heap 3aHATHS: AaTh MPEACTABICHUE O MPUHIUNAX (OPMHPOBAHUS AECTOBOTO MMHIIKA,
0XapaKTepHU30BaATh TCHICPHBIC U (PYHKIIMOHAIBHBIE ACTICKTHI JCIIOBOTO CTHIISI B OZCIK/IC.

dDopma NpoBeAeHHUsI: JUCKYCCHS.

Bomnpocsl 115 o0cykaeHus:

1. ®opmupoBaHue BepOaTLHOTO UMUIKA.

2. Camomnpesenranus. bapbepsl B o01eHUN.

3. 'eHiepHBINA aCHEKT JIETOBOM KOMMYHHUKAIIAH.

4. CTAIb U DTUKET AEJIOBOTO OOIIEHUS.

KoHTpoJibHBIC BONIPOCHI:

7 MeToauueckue MaTepuaibl MO JMCIUILIMHE MOTYT BXOAMTL B COCTaB paGoueil Iporpammbl, JM60 pa3pabaThiBaThCs OTAETbHBIM
JTIOKyMEHTOM.

8 [Tnan 3aHATHI CTPOMTCS B COOTBETCTBHH CO CTPYKTYpPO# JUCIMILTHHEI (11.2). PasjieNbl MaHa BKIIOYAIOT: HA3BAHUE TEMBI, KOMTMYECTBO
4acoB, ()OpMy NPOBEIEHHS 3aHATHUS, €r0 COAepxkaHHe (BOIPOCH! ISl OOCYXKICHUS, 3aJaHusl, KOHTPOJIBHBIC BOIPOCHI, KEHCH U T.IL.),
CIIMCOK JTeparypbl. IIpy HEOOXOAMMOCTH, IUIaHBI NPAKTHYECKHX W J1a0OPAaTOPHBIX 3aHATHH MOTYT COJEpXKaTh YKa3aHUs IO
BBIIIOJIHEHHIO 3a/IaHUH U TPeOOBaHUS K MaTepHAIbHO-TEXHUYECKOMY 00SCIICUCHHIO 3aHSTHSI.
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1. 'enaepHbIi acCEKT J€10BOM KOMMYHHKAIUU.

2. JlenoBoii 3TUKET U JIPECC-KO/.

3. CamonpesenTarusi. DopMupoBaHue BepOATHPHOTO HMHJIKA.
4. [TybnuuHas pedb U IpaBuiia yOeKIeHusI.

5. HpaBI/ma MOATOTOBKHU U IIPOBCACHUA Hy6HI/I‘{HOFO BBICTYIIJICHUS.

6. HpaBHna MOATOTOBKHU U IIPOBCACHUA HpeBeHTaL{Hﬁ.

Cemunap 4 ®opMbl 1e710B0H KOMMYHHKAIIUA
Heas 3anaTusi: (HOpMUPOBAHHME TMPEICTABICHUS O pa3IMYHBIX (dopmarax AeI0BOTO
OOIIEHUS ¥ HABBIKOB COOTBETCTBYIOIEI0 UM ATUKETHOI'O ITOBEJICHMSL.
®opma npoBeieHus: JUCKYCCHSL.
Bonpocs! nu1s1 06cyxneHus:
1. IIpaBmiia NOArOTOBKY M MPOBEACHUS JIEI0BOI Oecepl.
. [IpaBuiia moAroTOBKU M MPOBEIECHHUS JI€JI0BOI'O COBEIIAHUSI.

. [IpaBuna TenedoHHOTO OOIICHUSI.

R S B S ]

. IIpaBuita 1 HOPMBI JE€JIOBOM NIEPEITUCKH
KoHTpoJibHBIE BOIIPOCHI:
1. IIpaBuiia MOATOTOBKH U ITPOBEACHUS IIEPETOBOPOB.
2. IlpaBuia moAroTOBKM U MPOBEIEHHsI coOOeCce10BaHMUS.
3. IIpaBuiia NOATOTOBKY U MPOBEACHUS TOPIOB.
4. IlpaBuia MOArOTOBKH U MPOBENICHHS ITpecc-KOH(epeHIny.

Cemunap S Teopusi KOpnopaTuBHOM KYJIbTYPBbI, €€ 3JieMeHThbI U PyHKINHU

Hesas 3anaTHA: - cOpMUPOBATH MPEACTABICHHE O TEOPETHUECKUX AaCIEKTaX KOPIOPATHBHOMN
KyJbTYpbl, & UMEHHO - HCTOPMM JaHHOTO BOIPOCA, CYLIECTBYIOIIMU IOAXO0JaM K OINPEIEIICHUIO
KyJIbTYpbl OpTaHW3allUM, MOJENSIM, OJJIEMEHThl, a Takke (YHKIMH, KOTOpbI€ BBIMOIHSET
KOpIOpaTUBHAs KyJIbTypa

®opMma npoBeieHUsI: TUCKYCCHUS.

Bonpocs! 151 00cyxneHust:

1. [TonsiTre n GyHKIUU KOPIIOPATUBHOMN KYJIBTYPBI.

2. Moaenu kopnopatuBHOM KyJbTypbl: Mogaens . llleiina. Monens ®@. Xappuca u P. Mopana.

3. [leHHOCTHO-HOpPMAaTHBHAs CTPYKTYpa KOPIOPaTUBHOMN KYJIBTYPBI.

4. UrpoBasi CTpyKTypa KOpPIIOPAaTUBHOMN KYJIbTYPHI.

5. UmukeBast CTpyKTypa KOPIIOPaTUBHOM KYJIBTYPHI.
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KoHTpoJibHbIE BONIPOCHI:
1. IlonsiTHe U GYHKINU KOPIOPATUBHON KYJIBTYPHI
2. Monenu KopriopaTUBHOM KyJIBTYPBI
3. [leHHOCTHO-HOpPMAaTUBHAs CTPYKTYypa KOPIIOPATUBHOM KYJIBTYPbI
4. ImMnpkeBast CTpyKTypa KOpIOPAaTUBHOM KYJIbTYpPBI

5. UrpoBas cTpyKTypa KOpIIOPaTUBHOMN KYJIbTYPBI

Cemunap 6 «/luarHocTMka M OIlEHKA KOPNOPATHBHON KYJbLTYPbl KaK OCHOBa

yHpaBJIeHHS €e10»

Heanb 3ansaTusa: cHopMUPOBaTH MPEACTABIEHUE O METOAOJOTMYECKMX M METOIUYECKHX
npobiaemMaM AMarHOCTUPOBAHUS KYJIbTYPbl OpraHU3allly, €€ OLIEHKE U OpraHU3allMOHHOM CTpaTeruu.

®opma npoBeNeHNs: JUCKYCCUS.

Bonpocs! a5 00cyxneHus:

1. DTanel 1 MHCTPYMEHTBI JUArHOCTUKU KOPIIOPATUBHOM KYJIbTYpPHI.

2. Metoapl 1 METOAMKA AUArHOCTUKHM KopropaTtuBHOM KynbTypbl: K. Kamepona u P. Kyunna.
Metonuka T. [Tuna u A. Kennenu; I'. Xodmrene

3. OueHka opraHu3aliMOHHON KYJIbTYPBI.

KoHnTpoJibHbIE BONpPOCHI:
1. JInarHocTUKa KOPIOPATUBHOM KYJIbTYpPbI: METOJUKA U HHCTPYMEHTBI
2. KommyHuKanus kak popma yrpaBiaeHHs OpraHu3alueit
3. Meronuka IMarHOCTUKHA KOPHOPATHUBHOW KyJbTyphl (Ha BbIOOp — mertomuka K. Kamepona u P.
Kyunna; T. Quna u A. Keanenn; I'. Xodmrene)
4. Buzyanuzaiusi KOpIopaTUBHON KyJIbTYPBI.
Cemunap 7 CemuHapckoe 3aHsiTHe Ha TeMy « KoMMyHHUKanusi B OpraHu3anun»

Hesas 3ansiTUs: cCHOPMHUPOBATH MPEICTABICHHE O METOIOJOTHH KOMMYHHMKATHBHBIX MPOIIECCOB,

0COOEHHOCTEH /1€710BOro OOLIEHHS B paMKaX OPraHU3allMOHHON KYJIbTYPBI.

®opma npoBeleHUs: JUCKYCCHSL.

Bonpocs! pist 00cyxneHus:
1. OcobeHHOCTH BHYTPEHHUX KOMMYHHKAIIMNA B OPraHU3ALHH.
2. KOMMYHUKAaTHBHBIH MpOLECC: TPOU3BOJACTBO, MYJbTUIUIMKAIMS, PpPaclpOCTpaHEHHUE, IPHEM,
pacro3HaBaHMe, UCII0JIb30BaHNE HHPOPMALIUH.
3.0co06eHHOCTH MapKETUHIOBBIX KOMMYHUKAIH.

KoHTpoJibHBIE BOIIPOCHI:

1. KommyHukamms kak popma yrpaBlieHHs] OpraHu3anuei
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2. BCpTI/IKaHBHLIG 1 TOPU30HTAJIbHBIC KOMMYHUKAIIUXU B OpraHu3alnun

3. OcobeHHOCTH MaPKETHHTOBBIX KOMMYHHKAITHA.

Cemunap 8CeMuHapckoe 3aHAATHE HA TeMY «ITHKA /1€JI0BOI0 001EeHUsI»
Heap 3anaTusi: chopMUPOBATH TPEACTABICHHE O OCOOCHHOCTSX TIOBEIEHUS B
TOPU30HTAJIBHON CUCTEME JEIIOBOM KOMMYHUKALIUH.
@dopMa npoBeieHUsI: TUCKYCCHUS.
Bomnpoce! 1151 00cy:kaeHus:
1. ba3oBble TOKYMEHTHI ACIOBOM 3THKHU.
2. Dtuka OM3Heca M KOPIOpaTUBHAS COIMATbHAS OTBETCTBEHHOCTb.
3. DTUueckue HOPMBI pa3IMIHbBIX (POPM AEIOBOMH KOMMYHHUKAITHH.
KoHTposbHbIE BONIPOCHI:
1. ba3zoBble JOKYMEHTBI U HOPMBI JI€JIOBOI 3TUKHU
2. [IpodeccronanbHas dTHKa ¥ KOPIIOPATUBHAS COLMATBHASI OTBETCTBEHHOCTb.

3. DTudeckue HOPMbI PA3IUYHBIX (GOPM JETOBONH KOMMYHHKAIUH.

9.2 MeToauuecKue PEKOMEHIANMHA 110 NIOATOTOBKE MUCbMEHHBIX p360T9

9.3 Uubie marepuaib'’

TpeOoBaHMS K HANIMCAHUIO TOKJIAIA

Jloknmag — STO KpaTKoe H3JIOKEHUE B IMHCHbMEHHOM BHJE COACPKAHUS U PE3yJIbTaTOB
WHIUBUIYATbHOM  Y4EOHO-MCCIIEAOBATEIbCKON  NIEATEIbHOCTH, WMEET PErjIaMeHTHPOBAHHYIO
CTPYKTYpY, cofepkanue u ohopmiieHne. Ero 3agauamMu sBIsiroTCs:

1. dopmMupoBaHUE YMEHUN CaMOCTOSTENbHOM pabOThl ¢ UCTOYHUKAMU JIUTEPATYPbI, KX
CHCTEMATHU3AIINS;

2. Pa3BuTHe HaBBIKOB JTOTTYECKOT'O MBIIIICHHS,

3. YriybneHue TeopeTHIecKuX 3HAHUIA M0 MPoOIeMe UCCIeIOBAHUS.

TexkcT moknaza TOJMKEH COAEpKaTh apryMEHTHPOBAHHOE HM3JI0KEHHE OIpPENEICHHON TEMBI.
Jloknan noKeH ObITh CTPYKTYpUpPOBaH (110 TaBaM, pas3zesam, naparpadam) U BKIIOYATh pa3/esbl:
BBEJICHUE, OCHOBHAs 4acCTh, 3aKJIIOUEHUE, CIIMCOK HUCIIOJIb3YEMBIX HCTOUYHUKOB. B 3aBucumocTtu ot
TEMaTUKU JIOKJala K HEMy MOTyT ObITh O(QOPMIICHBI MPHUIOXKEHHUS, COAEpKAllue TOKYMEHTHI,
WJUTIOCTPAINH, TaOIUIBI, CXEMBI U T. 1.

[Tpu onieHKe AOKIIaAa UCIOJIB3YIOTCA CIEYIOIINE KPUTEPUU:

1. HoBuzHa pedepupoBaHHOTO TEKCTA: —
AKTYaJIbHOCTDb HpO6J’I€MI)I 1 TEMBI,

- HOBHU3HA U CAMOCTOSTEILHOCTh B IOCTAHOBKE NMPOOJIEMBI, B POPMYITHPOBAHHN HOBOTO
acrieKTa BRIOpaHHOMW ISl aHaJIHM3a MPOOJIEMBI;

° B pasaen BKIIOYAOTCS TPeOOBaHMS K MOATOTOBKE, COAEPKAHUIO, U OQOPMIICHHIO ITUCHMEHHBIX PaboT MpeLyCMOTPEHHBIX yUeOHBIM
IUTAaHOM TN paboueid mporpammoii (kypcoBas pabota, acce, pedepat, JoKia u T.1.). [Ipu Hanmaun KaeapanbHbIX Wi GaKyIbTeTCKAX
PEKOMEH/IAIMii 110 MOAroTOBKE MUCHMEHHBIX pa0OT pa3zen skiodaercs B PIIJ[ 10 ycMOTpEHHUIO IpernoaaBaress - cocraurels. Eciau
OUCEMEHHAs paboTa He IPEeyCMOTPEHA, pa3jiel He BKIIFOYAETCS.

19 Paznien conepsKUT MaTepHaibl, HEOOXOAUMBIE IS U3yYEHUs JUCUUILUTMHEL (MOOYs): METOAUYECKUE PEKOMEHIAMH 00yHaromUMCs 10
OCBOCHHUIO TUCHHUIUIUHBI (MOOY/s), pabOUyr0 TETpaab CTYICHTA, CIICHAPUHU JEJOBBIX WP, HAOOp KEWCOB, YIpaXHCHHS, 3aJaHHs s

CaMOCTOSITENIBHOI PabOThI, XPOHOJIOrHYeCKUe Tabnuub! ¥ T.11. Pasnen Britoyaercst B PITJI 10 yCMOTPEHHIO TPENnoiaBaTes.
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- HAJIMYKUE aBTOPCKOM MO3ULUHU, CAMOCTOATENBHOCTD CYXKICHUMN.

2. CreneHb pacKpbITUS CYITHOCTH MPOOIEMBI: —
COOTBETCTBHE IJIaHA TeMe JO0KIaa;

— COOTBETCTBHE COZCPIKAaHHS TEME M TUIaHy JTOKJIa/1a;
— MOJIHOTA U TITyOWHA pacKpPbITHSI OCHOBHBIX MOHATHH MPOOIEMbI; —

000CHOBAaHHOCTB CIIOCOOOB U METO/IOB pabOTHI C MAaTEPHAIIOM;

— yMeHue paboTaTh ¢ JTUTEPaTypOil, CHCTEMAaTU3UPOBATh U CTPYKTYPHPOBATH MaTEpHAT;

- yMeHHe 0000111aTh, COMOCTABIIATh Pa3IMYHbIE TOUKH 3PEHUS 10 paCCMAaTPUBAEMOMY
BONIPOCY, apTyMEHTUPOBATh OCHOBHBIE TOJIOKEHUS U BHIBOJIBI.
3. O60cHOBaHHOCThH BHIOOPA NCTOYHUKOB:
- KPYT, MOJHOTA UCIOIb30BaHUS JIUTEPATYPHBIX UCTOYHUKOB 10 IpoOIIeMe;
- MPUBIICYCHUE HOBEHIINX paboT mo mnpodieme (KypHalbHbIEC MyOIUKALMU, MAaTEPUAIIBI
COOpHUKOB HAayYHBIX TPYIOB U T.1.).
4. Cobmonenne TpeboBaHU K 0(hOPMIICHHIO:
- MpaBUIbLHOE 0(OPMIIEHUE CCHIJIOK HA HCIIOJIB3YEMYIO JINTEPATYPY;
- IPaMOTHOCTB U KYJIbTypa H3JI0KEHUS;
- BJIa/ICHUE TEPMUHOJIOTHEN U TIOHATUHHBIM aIllapaToM MpoOIeMbI;
- coOroieHre TpeOOBaHMM K 00bEeMY JIOKIIA/IA;
- KyJbTypa 0OpMIICHHS: BbIJCJICHNE a03a1leB.
5. I'paMOTHOCTB:
- OTCYTCTBHE OpPorpapuuecKux U CHHTAKCUYECKUX OIUOOK, CTUITMCTHYECKUX
MOTPEIIHOCTEH;
- OTCYTCTBHUE OIIEYaTOK, COKpAILEHHUH CI0B, KpoMe OOLIETIPUHSTHIX;
- JUTEPATYPHBINA CTHUIIb.
TpeGoBanus K BbINOJHEHHIO TECTOBOIO 3a1aHUS

TecTupoBaHue SBISETCS OJHUM M3 OCHOBHBIX CPEACTB (DOPMAIbLHOTO KOHTpPOJS KadyecTBa
oOydeHusi. DTO METOJ, OCHOBAHHBIM HAa CTAaHIAPTU3UPOBAHHBIX 33JaHUSX, KOTOPHIE MO3BOJSIOT
U3MEPHUTHh TICUXO(DHU3NOIOTHYECKHUE W JTUYHOCTHBIE XapaKTEPUCTHKU, & TAK)KE 3HAHUS, YMCHUS H
HABBIKU UCTIBITYEMOTO.

TecToBBIM METOA KOHTPOJII KauyecTBa OOYUYEHHUS MMEET PsJi HECOMHECHHBIX MPEUMYIIECTBAM
nepes IpyruMu NeIarorTH4eCKUMHI METOJaMU KOHTPOJISI: BBICOKAst Hay4Hasi 000CHOBAaHHOCTh TECTa;
TEXHOJIOTUYHOCTh;, TOYHOCTh M3MEPECHHI; HATWYUE OJMHAKOBBIX JJII BCEX HCIBITYEMBIX IMPABUII
MIPOBEJICHUS UCTIBITAHUM U TTPABUII HHTEPIIPETALIUU UX PE3YJILTATOB;

XOpoIlIasi COYETaeMOCTh METOJa C COBPEMEHHBIMU OOpa30BATEIbHBIMU TEXHOJIOTHSMH.
OcHOBHbIE TPUHIUIBI TECTUPOBAHUS CIICIYIOIINE:
- CBA3b C LEMsIMU OOy4YeHHsS - 1M TECTUPOBAHUS [IOJDKHBI OTBEYATh KPUTEPHUSIM
COIMAIBHOM TTOJIE3HOCTH M 3HAYMMOCTH, HAYYHOU KOPPEKTHOCTH M OOIIECTBEHHOMN TOIJICPIKKH;

- 00BEKTUBHOCTD - UCIIOJIB30BAHUC B neaarorutdyCCKux U3MEPCHUAX 3TOTO IIPUHIIUITIA
IMPU3BAaHO HC NOIMYCTHUTH CY6'I)GKTI/IBI/ISM3 " MPCAB3ATOCTU B MPOLECCE OTUX HSMCpeHI/II\/’I;

- CIPaBEeIJIMBOCTh M TJIACHOCTh - OJMHAKOBO J0OpOXKEIaTeIhbHOE OTHOLICHHE KO BCEM
00yJaromuMcsi, OTKPBITOCTh BCEX JTaloOB MpoIlecca W3MEpPEHUH, CBOEBPEMEHHOCTh O3HAKOMIICHUS
00y4aroIuxcs ¢ pe3ysibTaTaMi U3MEPEHUI;

- CUCTEMAaTUYHOCTb - CHCTEMAaTUYHOCTh TECTUPOBAHUI M CaMOIPOBEPOK KaXKJIOTO yueOHOT0o
MOJYJISI, pa3feNia M KaKIOW TEMBbI, BaXHBIM acCMEKTOM [aHHOTO TMPHUHIIUMA SBISETCS TpeOoBaHUE
PENpPEe3eHTaTUBHOTO MPE/CTABICHUS COJIEPKaHUsl yueOHOro Kypca B COIepKaHUM TECTa;

- TYMaHHOCTb M 3THUYHOCTb - TECTOBBIE 3aJaHMs M IMPOLEAYypa TECTUPOBAHUSA IOJKHBI
UCKJIIOYaTh HAHECEHHWE KaKoro-audo Bpena oO0ydaromMMCs, HE JOMyCKaTh YIIEMJIEHHUS HX I10
HallMOHAJIbHOMY, STHUYECKOMY, MAaTEpUATIbLHOMY, PACOBOMY, TEPPUTOPUAIIBHOMY, KYJIbTYPHOMY

U JpYTUM IpHU3HAKaM;
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Baxkneimum sSBASETCS MPHUHIMI, B COOTBETCTBUU C KOTOPBIM TECThl JOJDKHBI OBITh
MOCTPOEHBI 10 METOJIMKE, OOECTeunBalOIel BBIMOJHEHNE TPEeOOBAHUN COOTBETCTBYIOIIETO
roCy/IapCTBEHHOr0 00pa3oBaTeabHOro cTaHaapra. K NpuHIHMIAM TECTUPOBAHMS MPHUMBIKAIOT
MIPUHIIUITBI TOCTPOSHUS TECTOBBIX 3aJJaHH, BKIIFOUAIOIIUE B €05 CICTYIOINE TPHHIIUIIBL:

- KOJUIETMaJIbHAs IOArOTOBKA TECTOBBIX 3aJaHUH - IO3BOJIAET CYIECTBEHHO YMEHBIINUTD
BOXHEUIINNA HETOCTATOK WHAMBHUIYaJIbHOTO KOHTPOJIS 3HAHUH — €0 CyObEeKTUBHOCTb.

- [EHTPAIM30BAHHOE HAKOIUICHHE TECTOBBIX 3a/JlaHUil - COCTaBJICHHBIE M OTOOpaHHBIC
OKCTIEPTAaMH TECTOBBIC 3aJaHUS JODKHBI XPAaHUTHCS B 0Oa3e JaHHBIX CHCTEMBl TECTHPOBAHMS,
00pabaTbIBaThCs MEAAroroM MO COOTBETCTBYIOIIEH AMCHUIUIMHE C LENbI0 YCTPAHEHHS BO3MOKHBIX
IyOarpoBaHUil 3a1aHUH.

- yHU(UKALUA HMHCTPYMEHTAJIBHBIX CpPEACTB  IOATOTOBKM  TECTOBBIX  3aJaHUN -
oOpa3oBaTeNbHBIC  YUPEKACHUS  JOJDKHBI  MCIIONB30BaTh  YHU(HUIMPOBAHHOE  IMPOrpaMMHOE
o0ecrieuyeHrne CUCTEM TECTUPOBAHMS, MHBAPHAHTHOE K MIPEIMETHOM 00IacTH.

MeToIM4YeCKHUE acIeKThI KOHTPOJIA 3HAHUM BKIIFOYAIOT:

1. BbiOop THUIIOB M TPYIHOCTH TECTOBBIX 3aJaHUN («4TO KOHTposiupoBath?»). Habop
TECTOBBIX 33JJaHUN JJOJHDKEH COOTBETCTBOBATH 1€/ KOHTPOJIA Ha JAHHOM 3Tare yueOHoro mnporecca.
Tak Ha »JTanme BOCHPHUATHUS, OCMBICICHUS M 3allOMMHAHHUS OLEHUBAETCS YPOBEHb 3HAHUM
oOyuyarolerocss 0 IpeIMeTHOW 00JIaCcTH U TMOHMMAHUS OCHOBHBIX NoJiokeHuH. CrocoOHOCTh
o0ydJaromerocs MPUMEHsITh TMOJYYEHHBIC 3HAHUS JJIS PEIICHUS KOHKPETHBIX 3a7ad, TPEeOyIOMIHX
MIPOSIBJICHUS] TIO3HABATENIbHON CAMOCTOSTEIbHOCTH, OLIEHWBAETCS KaK COOTBETCTBHE TPEOyeMbIM
HABBIKaM W/WJIA YMCHHSIM.

2. IlnaHnupoBaHue NPOLEAYPHl KOHTPOJS 3HAHUHM («KOTJa KOHTPOJIMPOBATH?»). YueOHBIH
IIPOLIECC MPHUHITO paccMaTpuBaTh KaK pacHpelesIeHHbI BO BpeMEHM Impoliecc (OPMUPOBAHUSA
TpeOyeMbIX 3HaHWH, HABBIKOB M yMEeHUN. COOTBETCTBEHHO 3TOMY, BBIACISIOT CIEAYIOIINE YEThIpe
JTana KOHTPOJIs 3HAaHUMH.

1. Ucxonuplii  (mpeaBapuTenbHBIA)  KOHTPOJb. JIaHHBIA  KOHTPOJIb  MPOBOJAUTCS
HEMOCPEACTBEHHO TMepea oOydeHHWeM, HMes IeNbl0 OICHUTh HAYalbHBIM ypOBEHb 3HAHMIA
00y4aroIerocsi 1 COOTBETCTBEHHO TNIAHMPOBAThH €r0 00y4EHHE.

2. Texymmii koHTposb. OcymiecTBIsieTcss B X0Je OOYYeHHs U IO3BOJSET OIPEICIUThH
YPOBEHb YCBOECHMS OOYYalOUIMMCSI OTIEJIBbHBIX pa3/eioB y4eOHOro marepuana, a 3aTeM Ha 3TOi
OCHOBE CKOPPEKTHPOBATH JJaJIbHEHIIEE U3YUCHUE PEIMETA.
3. Py6esxHb1it KoHTpOb. [IpoBOAUTCS 1O 3aBEPIIEHNHN ONPEAEIEHHOT0 ATana 00y4eHHs
CITy>KHT LIEJIM OIICHKH YPOBHSI 3HAHHUI 00ydYaromerocs rno TeMe Win paszeny Kypca.
HToroBelif KOHTPOJIb. [103BOJISET OLICHUTH 3HAHUSA, YMEHHS U HABBIKA 00YyYaroIIerocs 1mno
KypcCy B LIEJIOM.
2. ®dopmupoBanue Habopa aeKBaTHBIX TECTOBBIX 3aJaHUH («KaK KOHTPOJIHUPOBATH?»).
Hcnonp3ytorest creaytomme GopMbl TECTOBBIX 3aaHUM:
- LIETHbIE 3a/IaHUS - 3a/1aHUS], B KOTOPBIX MIPaBUJIbHBIN OTBET Ha MOCJEAYIOLIEE 3a1aHHUE
3aBHCHUT OT OTBETA Ha MPEbIAYIIEE 3a/IaHuE;

- TEMaTHYECKHE 3aJlaHusl - COBOKYMHOCTh TECTOBBIX 3aJaHUil 1000  (opmsl,
pa3pabOTaHHBIX JISI KOHTPOJS 3HAHUK OOYYarOIIMXCsl M0 OJHOM M3Y4YeHHOW TeMme. 3aJaHus MOTYT
OBITh IEMHBIMU U TEMAaTUYECKUMH OJTHOBPEMEHHO, €CITU UX IIETHbIE CBOMCTBA UMEIOT MECTO B paMKax
OJHOM TE€MBI;

- TEKCTOBBIE 33JaHUSl - COBOKYNHOCTb 3aJaHUM, CO3JAaHHBIX JJI1 KOHTPOJS 3HAHUH
00y4JaromuXcsi KOHKPETHOr0 Yy4eOHOro TEeKCTa, TEKCTOBbIE 3aJaHus YIOOHBI [UIsl TMPOBEPKU
KJIaCCU(UKALMOHHBIX 3HAHMIA;

- CUTYallMOHHbIE 3a/JaHus - pPa3pabaThIBAIOTCS Ui TNPOBEPKHM 3HAHUM U yMeHUil
oOyyaromuxcs JIeiCTBOBaTh B NPAKTUYECKHUX, SKCTPEMAJbHBIX U JPYTUX CHUTYyalUsAX, a TaKkKe I
MHTETPaJbHOTO KOHTPOJS YpPOBHsS 3HaHMH oOydwaromuxcsa. Kaxnmas M3 paccMOTpeHHBIX (opMm
TECTOBBIX 3aJlaHMI MMEET HECKOJIbKO BapHaHTOB. Hampumep, BO3MOXKHBI 3a1aHHsI C BEIOOPOM OJTHOTO
IPaBUIBHOTO OTBETa, C BHIOOPOM OJHOro Haubojiee MPAaBUIBHOIO OTBETa U 3aJaHUs C BHIOOPOM
HECKOJIbKUX MPaBUIBHBIX 0TBETOB. [locinemuuii BapuaHT SIBIISIETCSI HAnOO0JIee MPEATIOYTUTEIHHBIM.
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B tecToBBIX 3aIaHUAX UCIIOJIB3YKOTCA YCTBIPC TUIIA BOIIPOCOB!

— 3akpbiTas (popma - sBIsETCS HamOoJee pPACIpPOCTPAHEHHOW W TpeayaraeT HECKOIBKO
aTbTEPHATUBHBIX OTBETOB Ha MOCTABJICHHBIN Bornpoc. Hampumep, oOydaromemycs 3a1aeTcs BOIpoc,
TpeOyIOUIMil aJbTEepPHATUBHOTO OTBETA «Ia» WIH «HET», «SIBISETCS» WIM «HE SBISETCA»,
«OTHOCUTCS» WJIM «HE OTHOCHUTCS» M T. I. TecToBoe 3ajjaHue, COJepiKallee BOIPOC B 3aKPHITON
dbopMme, BKiIOYAaeT B ceOsl OJWH MM HECKOJbKO MPAaBHIBHBIX OTBETOB W HMHOTJA Ha3bIBAeTCs
BBIOOPOYHBIM 3aJaHHeM. 3akpbiTas (opMa BONPOCOB HUCIOIB3YETCs TAaKKe B TecTax-3afadax ¢
BBHIOOPOYHBIMU OTBETaMU. B TecToBOM 3ajaHUM B 3TOM ciiy4ae cHOpMYyIHPOBAHbI YCIOBHE 3aJa4l
U BCEe HEOOXOMUMBbIE HCXOJHBbIE NaHHBIE, a B OTBETaX MPEJCTABISIIOT HECKOJIbKO BapHaHTOB
pe3ynbTaTta pelieHus B YUCIOBOM MM OyKBeHHOM Buje. OOydaromuiics T0KEH PEeluTh 3a1a4y U
M0Ka3aTh, KAKOW M3 MPECTAaBICHHBIX OTBETOB OH MOJIYYNJI.

— OTKphITas (hopma - BOMPOC B OTKPBITON popMe mpeAcTaBisieT coO0l yTBEpKICHUE, KOTOPOe
HE00X0UMO J0MOoNHUTh. JlaHHas ¢opma MoOXKET ObIThb NpEACTaBICHA B TECTOBOM 3aJlaHHH,
HarpuMep, B BUJE CIOBECHOTO TeKcTa, popmyibl (ypaBHEHHS), TpaduKa, B KOTOPHIX HMPOIMYIICHBI
CYILLIECTBEHHBIE COCTABIISAIONINE - YAaCTU CJIOBAa WM OYKBBI, YCIOBHbIE 0003HAUECHMS, JTUHUHU WU
n300pakeHUsl DJIEMEHTOB CXeMbl M, rpaduka. OOyyaromuicsi AODKEH IO MaMATH BCTaBHUTH
COOTBETCTBYIOILIME AJIEMEHTHI B YKAa3aHHbIE MECTA («IIPOITYCKN).

— YCTaHOBJICHHE COOTBETCTBUS - B IAHHOM CITydae 00yJaromeMycsl peIiaraioT 1Ba CIHCKa,
MEX/1y dJIEMEHTaMH KOTOPBIX CIeIyeT YCTAHOBUTH COOTBETCTBUE;

— YCTaHOBJICHHE TIOCJIE/IOBATEIILHOCTH - IPEIOIaraeT He00X0IMMOCTh YCTAHOBUTD
MPaBIJIbHYIO TIOCTIEI0BATENBHOCTh MpPeJIaraeMoro CIucKka cJioB win ¢pas.
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[Ipunoxxenue 1. AHHOTaLUA
paboueil mporpaMMsbl AUCLUIIIIHHBL

AHHOTALIMSA PABOYEH NPOT'PAMMBI JIJUCHUILJIAHBI

Llesb AMCUUIUIMHBL: AAaTh CTyA€HTaM 0a30BbI€ CBEJCHUS 10 COBPEMEHHOMY JI€JIOBOMY 3TUKETY -
TEOPETUYECKUE 3HAHUS U MPAKTUUYECKHE HaBbIKA CO3HATENILHOTO MPUMEHEHUS PO eCCUOHATBHO-
OPUEHTHPOBAHHBIX IPUHIUIIOB IPY aHAJIN3€ BO3ZHUKAIOLIUX BOIIPOCOB U IpobieM B cepe OuzHeca u
PO ECCUOHAIBHON JESTETHHOCTH.

3agaum JUCLMIUINHEL

- pa3BUTh HABBIKM YCTHOM U MUCHMEHHOM J€JI0BOM KOMMYHHKAIIMHU B chepe IKOHOMUYECKOTO
(TypucTtHueckoro) OuzHeca, a MIMEHHO - IPE0I0JIeBaTh Oaphephl B OOIIEHUH, HCKYCHO BECTH JI€IOBbIE
IIEPErOBOPBI, COBELIAHUS, YCIEIIHO BBICTYNATh MEPE]l ay IUTOPUEH.

- Hay4YNUTb IPUMEHATH TEOPETUUECKHNE 3HAHUS OCHOB KOPIIOPATUBHON KYJIBTYPbI B IPAKTHUECKOMN
paborte, - a IMEHHO: OPTaHU30BBIBATH PA0OTY UCIIOIHUTENEH, MPUHUMATD PEIICHHUS B COOTBETCTBUH C
IIPAKTUKAMHU COBPEMEHHOW yNPaBIEHUYECKON KYJIbTYpPbI

- c(hopMHUPOBATh MPECTABICHHE O HOPMAX M MPAKTHKAX COBPEMEHHOTO JEJIOBOTO STHKETA.

B pesynbraTe 0OCBOCHUS NUCIUILTNHBI O0YYarOIIUICS JOKEH:

3HATh: OCHOBHBIE IOHATHS I€JIOBOIO ATUKETA, STUUYECKNE OCHOBAHUS YIPABICHYECKONW MPAKTUKU B
COBPEMEHHBIX OPTraHU3aINsAX; OCOOCHHOCTH JIEJIOBOTO OOIICHHS B COBPEMEHHBIX SKOHOMUYECKHUX
yCIIOBUSIX, BepOanbHbIe 1 HeBepOaIbHBIE CPECTBA KOMMYHHKAILIUI, OCHOBHBIE ()OPMBI I€TIOBOTO
0O0IIEeHHS, BOPOCHI TEOPUU KOPTIOPATUBHOW KYJIBTYPHI;

YMeThb OpraHn30BbIBATh PA0OTY UCIIOIHUTENEH, TPUHUMATh PEILIEHHE B OPraHU3aluH TypPUCTCKON
ACATCIBHOCTH, B TOM YHUCJIC C YUCTOM COIII/IaJ'IBHOI\/JI IIOJIMTHKHU IOCYyAapCTBa

BiageTh: HaBBIKAMU YCTHOM M MMCHbMEHHOI 1eI0BOI KOMMYHUKAIMU B c(hepe IKOHOMHYECKOTO
(TypucTHyeckoro) 6usHeca.



