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1. llosicHuTEILHAA 3aNIUCKA

1.1. Heap 1 3a1a4u JUCHUIIIMHBI (M00Y151)

Lenp kypca 3HAKOMCTBO ¢ OCHOBaMHU UMUJIKEIOTHH: UCTOpUEN UMHUIKA, €T0 COBPEMEHHBIM
TPaKTOBaHHEM, TUIIOJIOTHEH, MHCTPYMEHTapHeM, CIIeU(pUKON B pa3IUUHBIX cepax
NesITeNIbHOCTH, (hOpMaMU peann3aliiy; a Takke B popMupoBaHUH 001enpodeccnoHaNbHBIX U
npo¢ecCHOHATBHBIX KOMITETEHIIHH.

3amauaMu Kypca SBISTFOTCSI:

-M3y4YeHHUE CTyAeHTaMU crieliuuku paboThl Mo HOPMUPOBAHHUIO UMUIKA, (DYHKIIMOHAIBHBIX
CXEM IMMOCTPOEHHUS OT/IEIOB, pabOTAIOIIMX B HAMPaBICHUH (POPMHUPOBAHUS U YIIPABICHUS
UMUKEM;

-npuoOpeTeHne 3HaHUI B 00J1aCTH OCHOBHBIX TEOPUH YIIPaBICHUYECKOTO 1 KOMMYHHUKALIMOHHOTO
MEHEKMEHTA; ICUXO0JIOTHYECKUX, COLIUATBHBIX, TMHTBUCTHYECKUX MPUEMOB (DOPMUPOBAHUS
UMUK,

- (hpopMupoBaHMS y CTYyIEHTOB YMEHUS BBISABIIATH IPOOJIEMHbIE CUTYAH B cepe AeATeIbHOCTU
10 Pa3BUTHUIO U YNIPABICHUIO UMHJIKEM;

1.2. (I’Ole/lpyeMl)le KOMIICTCHIIUMH, COOTHECEHHBIE C IMJIAHUPYEMBIMHU pE3yJIbTaTaMHU
OﬁyquI/Iﬂ Mo JTMCIUIIJIMHE

Koaw! Coaep:xaHue KOMIETEHUHM I Ilepeyenb nuIaHUpPyemMbIX
KOMIIETeHIIUH pe3yJabTaToB 00y4eHHs MO
JTUCHUIIJINHE
OIIK-4.2 Ocy1iecTBisieT MPOAAXKH YCIyT 3HaTh: OCOOCHHOCTH (hopMHpOBaAHUS
opraHu3anuii chepsl MMHJKA TIPU  B3aUMOJICUCTBUE C
TOCTENPUUMCTBA U noTpeduTensIMu u
00IIIECTBEHHOI0 MUTAHUS, B 3aMHTEPECOBAHHBIMU CTOPOHAM
TOM YHCJIE C TIOMOIILIO OHJIAMH YMeTh: aHanM3upoBaTh OCOOEHHOCTH
TEXHOJIOTHI bopMHUPOBaHUSI UMHJIKA COTPYITHUKOB
u OT/EJIOB TOCTHHHII npu

B3aUMOJICCTBHE C TOTPEOUTEISIMU U
3aMHTEPECOBAHHBIMU CTOPOHAM

Bnaners: HaBbIKaMH (QOpPMHUPOBAHUS
UMUJDKa COTPYIHUKOB U  OTIENIOB
TOCTUHUL] IpU B3aUMOJEHCTBHE C
noTpeOUTEIIMHI u
3aMHTEPECOBAHHBIMY CTOPOHAM

1.3. MecTo AucuMiMHbI B CTPYKTYpe 00pa3oBaTe/ibHOIl POrpaMMbl

Jlnst ocBOCHMS AWCIUIUIMHBI HEOOXOIUMBI 3HAHUS, YMEHUS W BIaJCHHs, CHOPMHUPOBAHHBIE B
X0JI€ U3YUYEHHUS CIEAYIOININX TUCUUIINH: DKOHOMHKA TOCTUHUYHOTO npeanpustus, [lcuxonorus
JIETIOBOTO OOIICHHS M peueBble KOMMYHUKAIMH, MapKEeTHHT TOCTHHUYHOTO MPEATPHUITHS

B pesynprare OCBOCHMS JUCLUILIMHBI dbopMUpYIOTCS 3HaHUS, YMEHUS U BIaJCHUS,
HEOOXOIUMBIC T U3yYCHHsI CICIYIOMUX JUCIUIUTHH: YTIpaBiIeHUE YEIIOBEUECKIMHU PECypcaMu
B TOCTUHUYHOM jesie, MeToabl MPOABUKEHUS U MPOAAXH TOCTUHUYHBIX yciayr, COBpeMEeHHbIE



6pCHII-T€XHOJIOFI/II/I B I'OCTMHHYHOM 6I/I3HGCC, PR u pPCKIIaMHasA ACATCIbHOCTHL TOCTUHHUYHOI'O

MpEANPUATHS

2. CTpyKTYypa TUCHMILUIUHBI (M00YJ1:)

OO6mmas TpyA0€MKOCTh JUCIUIUIMHBI COCTABIISAET 33.¢€., 108 akamemuueckux yaca (OB).

CTpyKTypa TUCHUIIMHBI JJI51 04HOI (popMBI 00yUeHUs

OOBeM AUCHMIUIMHBL B (pOPME KOHTAKTHOW PabOTHI OOydarOIUXCS C MEeNaroruuyecKUMU
paboTHUKaMU U (WJIM) JIMIAMU, IPUBJIEKAEMbIMH K pealu3aliy o0pa3oBaTelbHON MpOorpaMMbl

Ha UHBIX YCJIOBUAX, IIPHU IPOBCACHUHN y‘le6HLIX 3aHATHH:

Cemectp | Tun ydeOHBIX 3aHATHI KonuuectBo
4acoB
6 Jlexiuu 20
6 CeMuHapH1/1a00paTOPHBIE PAOOTHI 22
Bcero: 42

O0beM TUCIMIUTUHEI (MOTyJIsT) B (hOpME CAMOCTOSITEILHOW PAaOOThI 00YIAFOIINXCSI

cocTaBIsieT 66 akaeMHYecKux yaca(oB).

CTpyKTypa AMCOHMILIMHBI JJIs1 0YHO-32049HOI (pOPMBI 00yUeHH S

O0beM TUCIUIUIMHBI B ()OpME KOHTAKTHOW PAOOTBI OOYYAIOMIMXCS C TEIaroru4eCKUMH
paboTHUKaMU W (MJIM) JIUIIAMHU, TIPUBJICKACMBIMH K peaju3aiud 00pa3oBaTeIbHON MPOrpaMMBbI

Ha WHBIX YCJIOBUSX, IPU MPOBEICHUN YUEOHBIX 3aHATHHA:

Cemectp | Tun yueOHBIX 3aHATHIA KommuecTBo
4acoB
8 Jlexnn 8
8 CemuHapbl/1a00paTOpHBIE paOOTHI 16
Bcero: 24

O0BeM AUCIUIUIMHBI (MOIYIIs) B GOpPME CaMOCTOSATENHHOW PAOOTHI O0YYAIOIITUXCSI

cocTaBisieT 84 akageMUUYECKUX yaca(oB).

CTpyKTypa TUCHUIIMHBI JJ51 3204HOI (popMBbI 00yUeHUs

O0peM nucHUIIMHBI B ()OPME KOHTAKTHOU pabOThl 0OyYaroIIMXCs € MEearorMyecKuMU
paboTHHKaMu W (WJIK) JTUIAMH, TIPUBIECKAEMBIMU K pealiu3allii 00pa30BaTeIbHON MpPOTrpaMMBI

Ha MHBIX YCJIOBUAX, ITPH IIPOBCACHUHA y‘le6HBIX 3aHSITHI:

Cemectp | Tun yueOHBIX 3aHATHIA KonnuectBo
4acoB
8 Jlexnu 8
8 CemuHApHI/1a00paTOPHBIC PAOOTHI 4
Bcero: 12

O6bem nuctMIUIHHbL (MOIYJIs) B (hOpME caMOCTOSTEAbHON paboThl 00YJaIOIIUXCS

cocTaBiseT 96 akameMuueckux yaca(oB).

3. Conepskanue QMCHUILIMHBI (MOO0Y15)




HaumenoBanue
pa3jaesa TUCHUILIHHBI

Conep:kanue

Tema 1. UMuax n
MMUIKEJIOTUS

CoBpeMeHHOE  3HaueHHEe TepMuUHA  «UMUIK». CyOBeKThb
UMHDKUPOBAHUSA. ATpUOYTHI, (PaKTOPhI M KOMIIOHEHTHI MMHJDKA.
KonnentyanpHbple XapakTepUCTUKH HWMHUKA. Pa3HOBUAHOCTH
UMHAUIXKA. TpaI[I/IHI/IOHHaH U COBPCMCHHAA MOJCIN KOMMYHUKalIUN
u umumka. [loHMMaHMEe HUCTOYHUKOB, (PAKTOPOB, CTPYKTYpHI
UMUJIKA, CBSI3M HMHKa C TIOBEACHHUEM TOTpeOuTEeNe u
KOPIOPAaTUBHOM  WJEHTUYHOCTBIO B TPAAUIHUOHHON W
COBPEMCHHOM MOJICIIIX.

Tema 2. UMmua:x
crenuagmncra chepbl
roCTenpUuUMCTBA

[ToHSITHSI TMIHOCTHOTO MEPCOHATBHOTO, TPOGECCHOHATBLHOTO,
JIETOBOr0 UMU KA. PAKTOPBI 1 KOMIIOHEHTHI IEPCOHATBHOTO
JIEIIOBOTO UMH KA. BHemHre (haKkTophl MEPCOHATBLHOTO JIETIOBOTO
UMHUKA: o0ue GU3nIecKre JaHHbIe, MUMHKA, OJICXKa,
JKECTUKYJISILIUS, IBETOTHUII, MAKUSIK, aKCECCyapbl, TUIIbI JIUIIA,
MpUYecKa u T. 1. BHyTpeHHUE (aKkTOphI, ONpeIesSonue
MEPCOHANIbHBIN JE€I0BOM UMHU/IK: YPOBEHb HPAaBCTBEHHOCTH,
BHEIIIHUE JJAHHBIC, UHTEIUICKTyaIbHbIC, XY/10)KECTBEHHBIC,
nH(GOPMaIMOHHBIE KaYeCTBa TUYHOCTH, CKIIOHHOCTh K OOIICHHIO
TUAEPCTBY, KOMMYHHUKAOEIBHOCTh, SMIATUIHOCTb, ICUXUIECKOE
3710poBbE U J1p Pounb 11BeTa 0J1eK bl B CO31aHUH UMHJIKA. THUIOIOTHH
BETOBOTO UMUKa JIMYHOCTH. Teruible U XOI0HbIE KOJOPHUTHI.
KoHTpacTHbIe 1 HEKOHTpACTHBIE IBETOTUIIBL. HachllieHHbIE U
«ierkue» 1BeToTumbl. Tunonorus K. J[KeKCOH: «BeCHay, «JIETO»,
«3UMay, «oceHby». TecTbl ISl TMarHOCTUKU MPUPOJHOTO I[BETOTHUIIA.
[TousTue «xuHETUKN». KMHETUYECKUM S3BIK TAYHOCTH.
CocTaBISIOINIME KHHETUYECKOTO UMHJIKA (B3I, MUMHUKA, XKECTHI,
TEJIOIBIKECHHUS | T. 11.). Pexomenaanuu no GpopmupoBaHuio
KMHETUYECKOM cocTapisoniel nmumka. llonarue «BepbaibHOTO
umMuIKa». GakTopkl, BIUAONIME Ha BepOabHbI nMuK. [Ipruemsl
dbopMupoBaHus BepOanpHOro MU ka. BeIOop Moienu moBeaeHUs.
YHuBepcalbHbIE COCTABIISIIONINE TATTEPHA MPOHECCUOHATHFHOTO
MOBEICHMS

Tema 3. UMmugx
npeanpuaTHH
TOCTHHHUYHOM
HHIYCTPHUU

DOyHKIUH BHECIITHETO MMHJDKAPOBAHUS. Wnentuduxanms,
AKIIEHTyalluss W TMPOJBIDKEHHE B TEXHOJOTHH (HOopMHpOBaHUS
BHEIITHETO HMMH/DKA. [IpOeKTHpOBaHHE KOPIIOPATHBHOTO HWMHJIKA.
TexHu4yeckue 3a7aud UMUKEBBIX KOMMYyHHKaui. OmnpeaencHue
IEJIeBhIX ayauTopuii. Pa3paboTka KOMIOHEHTOB BHEUTHETO MMUKA
opranm3anuu. @DuUpMEHHOe HAaWMEHOBaHME U  abOpeBUaTypa,
TOpProBasi MapKa, JIOTOTHIT ¥ (PUPMEHHAs MpU(TOBAsT HAJITUCH, JICBHU3
W CJOTaH, JO3YyHT, 3Hams, ¢uar, BbIMIEN, (QUPMEHHBIA IIBET,
BHEIIHUM BHUJ MEPCOHANA, AU3ailH HHTEPhEpPA M IKCTEPHEPA,
dbupmeHHble  OnaHKW, OpOUIIOPBI,  PEKIaMHBIE  MPOCIHEKTHI,
YIaKOBOYHBIM MaTepuan W T. 1. LleneHampaBieHHOE yIpaBJICHUE
BHYTpPEHHEH KOMMYHHKAIMEH B LENIX UMUIKUpOoBaHus. O0yueHne u
KOHCYJIbTUPOBaHUE, HETMOCPEACTBEHHO HaIpaBJICHHBIC Ha
MoJJIep)KaHUE UMH][Ka OPraHU3alliy B TJIa3ax MepcoHana.

[TporpaMMbI CTUMYJTHPOBAHUS TPpyAa U (POPMUPOBAHUE TTO3UTUBHOTO
uMuIKa opranm3anuu. [IporpaMmel cTUMYIHpOBaHUS. JeHeKHBIE U
HeZIeHe)KHBIe (hopMBI moomperws. KagpoBas mouTHKa IPEAPUATHS
Kak croco0 dhopMuUpoBaHMsS BHYTpeHHEro uMuKa dbupMbl. [Toxoop




nepconana. Cucrema npodeccuoHaNbHOM aganTaiy, TpoIBUKCHUS
u porauuu. [loBbiieHue ypoBHSA NPOPECCHOHATBHBIX 3HAHUU.
TpeHUHI1 3HaHUH U HaBBIKOB.

[lonnep>kanue  OJArompUATHOTO  COLUAIBHO-TICUXOJIOTUYECKOTO
knmumaTa. OpraHuzanus HEQOPMAIBHOTO OOIICHUS COTPYIHUKOB.
DopMBbI 0T/1bIXa, 00ECIICUNBAOIINE CINIOUEHHE KOJJIEKTHBA

Tema 4 UMuax
TYPHCTCKHX
JeCTHHAIUM

[TonsTHE necTUHAUMHM, UMUK TYPUCTCKUX AECTUHAIMU. Mmumx
tepputopun.  McciaenoBanuss B 00nacTH  TPOJBHIKEHUS
TYPUCTCKUX TEPPUTOPHA, IEATCIBHOCTh 1O (HOPMHPOBAHHIO
UMUKA JeCTUHAUUMM. MapKeTUHI TYpPUCTCKUX TEPPUTOPHUIA.
CyOBeKThl perHOHATIBLHOTO PHIHKA:

1. KpynHble koMmmaHuu, Kopmopauud u OOBEAMHEHUS,
CTpPEMSIIIIUECS] MPOHUKHYTh HAa HOBBIE TEPPUTOPHUAIIbHBIC PHIHKU
(IlIepaton, Pequccon SAS, TUI u ap.)

2. Kommanuu, ¢pupmbl BEIOMCTBA, aKTUBHO yYacCTBYIOIIHE B
pPErHOHAILHOM SKOHOMHMYECKOM Ipouecce (MHppacTpyKTypa
TEPPUTOPUN).

3. BpemenHble oceTHTENN TEPPUTOPHUH (TYPHUCTHI, JIEIOBBIC
JO]TU, APY3bsl U POJCTBEHHUKH MECTHBIX KUTEIICH)

4.  HexenarenbHbIE I TEPPUTOPUU CYOBEKTHI (IKOJOTUUECKH
HEOJaronpusTHbIE TMPOU3BOJCTBA, KPUMHUHAIBHBIE CTPYKTYPHI,
MapruHAIbHBIC TUYHOCTH U TIP.).

Crparerudyeckue  HampaBieHUST  MapKEeTUHra  TYPUCTCKHX
TEPPUTOPUIL:

- MapKETHHT UMHUJIKA TEPPUTOPHIA;

- MapKETHHT TYPUCTCKOW HHPPACTPYKTYPHI;

- MapKETHHT TEPPUTOPHATBHOTO TYPIPOIYKTA;

- MAapKETHUHT JOCTONMPUMEUYATEIbHOCTEMH;

- MapKETHHT TYPUCTCKUX PECYpPCOB;

- MAapKETHHT MTepCoHaa.

Permon  kak  00BEKT  WCCIEIOBAHHUS  TEPPUTOPHAIBLHOTO
MapKeTUHra. TUIOJI0THs peTHOHOB:

1. [1o ypOBHIO 3KOHOMHYECKOT'O Pa3BUTHSI.

2. [lo Tekymemy COCTOSHMIO 5SKOHOMHKH, (UHAHCOB,
COLIMANIbHOM C(epbl, MTPUPOTHOM CPEIbI.

3. [Io mnpupomHo-reorpa@uueckuM H TIeONMOIUTUYECKUM
XapaKTEPUCTUKAM.

CoBpeMeHHbIE CPEICTBA NPOJABUKEHUS TYPUCTCKUX TEPPUTOPHUMA.
@opmMupoBaHUE HMMMJKA TYPUCTCKUX JecTHHAUMi. OCHOBHbIE
COCTABJISIFOLLIME UMHU/KA TEPPUTOPUHU

4. O6pa3zoBarejibHble TEXHOJOTHU

Haumenosanue Buowt yueonoi Hugpopmayuonnsvie u
Ne n/n
pazoena pabomuwl oopazoeamenvHbvle MEXHOI02UU
1 2 3 4




Nmumx n Jlekyus 1 JIeKuus ¢ HCTIONb30BAHIEM
MU IKEITOT U HPC3CHTALIH
Pa3BepnyTas Gecena ¢ oOcyxIeHuEM
JIOKJIa1a
Cemunap 1.
KoHcynpTHpOBanue u nposepka
JIOMAIITHUX 3aJJaHUI TTOCPEICTBOM
paboma
Nmu ok Jlexkyus 2 JIex1ns ¢ UCII0Ib30BaHUEM
CIIEIHAJIICTa Mpe3eHTAINH
C(PEPhI
(ep C P Pa3zBepuyTas 6ecena ¢ obcyxaeHIEM
TOCTCIIPUHUMCTBA eMunap JOKTANa
KoHncynpTupoBanue u npoBepka
Camocmosmenvuas .
5 JIOMAIITHUX 3a/IaHAI TTOCPEACTBOM
paovoma JJIEKTPOHHOM ITOYTHI
vk Jlexkyus 3 JIex1ns ¢ UCII0Ib30BaHUEM
TIpeIPHATUH Mpe3eHTAINH
TOCTUHUYHOM
Pa3zBepuyTas 6ecena ¢ oOcyxaeHEM
UHOYCTPUU P——
Cemunap 3
KoncynsTupoBanue u npoepka
Camocmosmenvnas, | AOMAIHIX 3aJIaHui TIOCPEICTBOM
AIIEKTPOHHOMN MOYTHI
paboma
Mok Jexyus 4 Jlex1usi ¢ UCIONIB30BAHUEM
JIeCTUHAIINHN
Pa3zBepuyTas 6ecena ¢ oOcyxaeHIEM
JIOKJIaa
Cemunap 4.
KoHcynsTupOBaHUe U MpoBepKa
JIOMAIITHUX 33JIaHU{ TTOCPEICTBOM
3JeKTpoHHOM mouTkl [ToaroToBka
Mpe3eHTAINN
Camocmosmenvras

paboma




5. OueHka MIaHUPYeMbIX pPe3yJIbTATOB 00yUeHHus
5.1. CucreMa OLleHUBAHHUS

DopmMa KOHTPOJIA Makc. KOJIH4eCTBO 0aJ1710B
3a oany Bcero
padoTy

Tekyumuii KOHTPOJIb:

- KOHMpPObHASL paboma 20 bannos 20 b6annos
- yuacmue 6 OUCKYCCUU HA ceMUuHape 5 6annos 20 6annos

- gblcmynieHue ¢ 00KIA0OM 5 bannos 20 bannos

[IpomexxyTouHas aTTecTanus 40 6annos 40 6annos

(3auem)

HToro 3a cemecTp 100 6annos

[TonmyuyeHHBII COBOKYIHBIN pe3yIbTaT KOHBEPTUPYETCS B TPAJAUIIMOHHYIO LIKATY OI[CHOK U B
IKaly olleHoK EBponeiickoii cucteMbl iepeHoca u HakorieHus kpeautoB (European Credit
Transfer System; nanee — ECTS) B cooTBeTcTBHM ¢ TaOnuIeit:

100-6annpHas TpauumOHHas WKaa [lIxana
IIKaja ECTS
95-100 A

23— 04 OTJIMYHO B

68 — 82 XOPOIIIO 3a4TCHO C

56 — 67 D
50_55 YIOBJICTBOPUTEIHHO E
20-49 HEYJIOBJICTBOPUTEIHLHO HE 3a4TCHO FX

5.2.Kpurepuu BLICTABICHUS OIEHOK

Bamasl/ Ouenka no Kpurtepun oneHku pe3yJbTaToB 00y4eHUs 1O

Mkana AUCUHMITHHE AUCUHMIIHHE

ECTS

100-83/ «OTJIIMYHOY/ BricTaBnsiercst o0y4aromiemycsi, €Ciiu OH ITyOO0KO U

AB «3aYTEHO MIPOYHO YCBOWJI TEOPETUUYECKHH U MPAKTUUECKUI
(oTruHO)»/ MaTepual, MOXKeT MPOJEMOHCTPUPOBATh 3TO HA 3aHITUSIX
«3aUTCHO U B X0JI€ MPOMEXKYTOYHOM aTTeCTallUH.

OO0yuaromuiicst HCUEPIBIBAIOIIE U JJOTHYECKU CTPOMHO
u3araeT yueOHbIi MaTepuall, yMeeT yBsI3bIBaTh TEOPHUIO C
MPAKTUKOH, CIIPABIISIETCS C PEIICHUEM 3a7ad
npo¢eccHOHaIbHON HANIPaBIEHHOCTH BHICOKOTO YPOBHS
CJIO’KHOCTH, MPABIIILHO 00OCHOBBIBAET ITPHHSATHIC
pelIeHus.

CB00OIHO OpUEHTUPYETCS B yUEOHOU 1
npodeCCHOHATILHOM JINTepaType.

OrneHka no JUCIHUILTMHE BBICTABISIOTCS 00y4JaomeMycst ¢
y4E€TOM PE3yJIbTATOB TEKYIIEH U TPOMEKYTOUHOM
aTTeCTalUu.

Komrniereniuu, 3akperniéHnble 3a JUCUUILTAHOMN,
c(hOpMHUPOBAHbI HA YPOBHE — «BBICOKHIIY.
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Banany/
HIkaJnaa
ECTS

OueHka no
JUCIHUILTMHE

Kpurepun oneHkn pe3yjbTaToB 00y4eHHs 110
AUCLHMILIAHE

82-68/
C

«XOpOoIIo»/
«3a4TECHO
(xoporo)y»/
«3a4TCHO

BeicTraBnsercsa o0yuaromemMycsl, €Clid OH 3HaeT
TEOPETHUYECKUI U MPAKTUYECKUI MaTepUaJl, FPAMOTHO U 110
CYILLECTBY M3JIaraeT €ro Ha 3aHATHAX U B X0
IIPOMEKYTOYHON aTTECTAllUU, HE JOIIYCKasl CYLIECTBEHHbIX
HETOYHOCTEH.

OOyuaromnuiics IpaBUIBHO PUMEHSIET TEOPETHUECKHUE
IIOJIO’KEHHUS [IPU PEILICHNN IPAKTUYECKUX 3a1a4
npoeCCUOHATBFHON HANIPaBIEHHOCTH Pa3HOTO YPOBHS
CJIO’KHOCTH, BJIa/IeeT HEOOXOAUMBIMH Il TOTO HaBbIKaMH
U IpUEMaMU.

JlocTaTouHO XOPOIIO OPUEHTUPYETCS B YICOHOU 1
npodecCUOHATBLHOMN ITepaType.

OneHka 1o JUCHUIUIMHE BBICTABIIAIOTCS 00YYarOIEMyCs C
y4E€TOM PE3yJIbTATOB TEKYIIEH U TPOMEKYTOUHON
aTTECTALNN.

Komnerenmuu, 3akpeniéHHble 3a AUCIUIIIINHOMN,
c(OPMHUPOBAHBI HA YPOBHE — «XOPOLIMHY.

67-50/
D.E

«YIOBIIETBOPUTEID
HO»/

«3a4TE€HO
(YIIOBJIETBOPHTEIIH
HO)»/

«3a4TEHO»

BrictaBnsercs oOyuaromemMycs, €Ciid OH 3HaeT Ha 6a30BOM
YPOBHE TEOPETUUECKUI U IPAKTUYECKUI MaTepua,
JIOITyCKAeT OTAEIbHBIE OMIMOKH MPH €r0 U3JI0KECHUHU Ha
3aHATHUAX U B XOJ€ MPOMEXYTOYHOM aTTECTALINH.
OOyuarouuiics UCTIBITHIBACT ONPEACIEHHBIE 3aTPYAHEHUS
B [IPUMEHEHNHN TEOPETUUECKUX MOJIOKEHUN ITPU PEIIEHNUN
MPAaKTUYECKHX 33124 MPO(HEeCCHOHAIBHONW HAPABICHHOCTH
CTaHJAPTHOI'O YPOBHSI CIIOKHOCTH, BIIAJICET
HEOOXOAUMBIMU JIJIS1 3TOT0 Oa30BBIMH HABBIKAMU U
pUEMAMHU.

JIeMOHCTpHpYET 0CTaTOYHBIN YPOBEHb 3HAHUS yUEOHOM
JUTEPATYPHI 110 AUCIUIUIMHE.

OreHka 1Mo JUCUUIUIMHE BBICTABIISIOTCS 00YYarOIEMYCs C
YYETOM PE3YIbTATOB TEKYIIEH U MPOMEKYTOUHOM
aTTeCTallUN.

Komniereniuu, 3akperni€Huble 3a JUCIUILTAHOMN,
c(OpPMHPOBAHBI HA YPOBHE — «JJOCTATOUHBIHY.

49-0/
F,FX

«HEYIOBJICTBOPUTE
JIBHOY/
HE 3a4YTEHO

BericraBnsiercs o0yuaromemMycs, €Clii OH He 3HaeT Ha
0a30BOM ypOBHE TECOPETUUYECKUIN U MPAKTUICCKUIT
MaTepuall, J10IyckaeT rpy0oble olOKU Ipu ero
U3JI0’KEHUU Ha 3aHATHIX U B XO/€ IPOMEXKYTOUHON
aTTECTALUN.

OOyuJarouuiicst UCTIBITHIBACT CEPbE3HBIC 3aTPYAHECHUS B
IIPUMEHEHUH TEOPETUYECKUX T0JI0KEHUH NIPU PELICHUH
MPAKTUYECKHX 33124 MPO(HeCCHOHAIBHON HAPaBICHHOCTH
CTaHIapTHOT'O YPOBHS CIIO)KHOCTH, HE BIaIEET
HEOOXOMMBIMU JIJISl 3TOTO HAaBBIKAMU U MIPHEMaMHU.
JleMoHCTpHpYyeET hparMeHTapHbIE 3HAHUS YIECOHOM
JUTEPaATYpHl 110 TUCLUILINHE.

OneHka 1o JUCHUIUIMHE BBICTABIIAIOTCS 00YYaroIEeMycs C
y4E€TOM PE3YJIBTATOB TEKYILEH U TPOMEKYTOUHON
aTTECTALINN.
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Banasl/ Ounenka no Kpurepun oneHkn pe3yjbTaToB 00y4eHHs 110
Ilkana AUCLHMILIAHE AUCLHMILIAHE
ECTS

KommneTeHum Ha ypoBHE «JIOCTATOYHBII), 3aKPETUIEHHBIC
3a JIMCHMILIMHOM, HE C(OPMHPOBAHBI.

5.3. OneHouHble cpeacTBa (MaTEPHAJbI) /ISl TEKYIIEr0 KOHTPOJIA yCIIeBaeMOCTH,
NMPOMEKYTOUYHOM aTTeCTAINH 00y4aIOUIUXCS M0 AUCHUILIHHE

KoHTpoJibHbIe BONPOCHI JIf 3a4eTa M0 JUCHUIIMHE

1 [ToHsiTHE M CTPYKTYypa UMHJIKA.

2. TloHsiTHE UMUKENIOTUH KaK HAYKH.

3. Tlonsarue OpeHaa u OpeHAMHTA.

4. OCHOBHBIE YEPTHI MOJIOKUTEIHLHOTO UMUK MEHEIKEpa.

5. OxapakTepuzyuTe UMUK JUIEpa.

6. KaxoBbl myTH (hopMHUpPOBaHHE UMHUKA CIICITUAINACTA CPEPhI TOCTEIPUUMCTBA?
7. B uem 3akmrodaercs NpoeCCHOHATIBHBIA CTHIIb CHEIHaIucTa cQepsl

rocrenpuuMcTBa’?
8. KakoBo BiMsHUE CTUIIS JIEI0OBOTO OOIEHHs HA UMM/DK crienuaiicra?
9. Haiite XapaKTEPUCTUKY TEXHOJIOTUH  (POPMHUPOBAHUS I10JIO)KUTETILHOTO

UMUJKa TOCTUHUYHOTO HPeIIpUATHS.

10 KakoBa poib pexjiaMbl U CBsI3el C 00LIECTBEHHOCTHIO B (JOPMHUPOBAHUN UMUIKA
TOCTUHUYHOTO peanpusTus’?

11 Ha3zoBute u naiiTe XapakTepUCTUKY OCHOBHBIX KOMIIOHEHTOB (PMPMEHHOTO CTHJIS
TOCTUHUYHOTO TPEIPUITHUS.

12 [epeuncaure 31eMEHTHI (PUPMEHHOTO CTHIIS.

13 B gem 3akitouaercs BIUSHEE 0()DOPMIICHHUS TOCTHHHUIIBI HA €€ HMHUIK?

14 IMporecc oOCTyKUBaHUS KIIMEHTAa U UMUK TOCTUHUIIBL.

15 ITapameTphl OLIEHKH UMUJI)Ka TOCTUHUYHOTO MPEANPUSITHSA.

16 O6mue 4epThl UMUKA TYPUCTCKUX ECTUHALUM.

17. Texnonorus dhopmMupoBaHHS MOJI0KUTETBLHOTO MMHIKA TYPUCTCKUX
JNeCTUHAILIUI.

18 BpeHIuHT TypUCTCKUX I€CTUHAIIWM.

19 HazoBure npo0ieMbl (popMUpoBaHUS MOJIOKUTENHFHOTO 00pasa CTpaH Ul pa3BUTHS TypU3Ma.
20 Umumx Poccum kak TypuCTCKOM 1€CTUHALIMKA

21. 3amuTa UMHKA IPEATIPUATHS B YCIOBUSIX arpECCUBHOM KOHKYPEHTHOM Cpeabl.
HenoGpocoBecTHast KOHKYpEHIIHS.

22. HopMOTBOpYECTBO B OTHOLIEHUH 3AILUTHI I€IOBOM pernyTaluyu KOMIIAaHUH

23. I'paxxganckuii kojiekc P® kak HHCTPYMEHT 3alllUThl Py TAllMU TPEATPUSATHS:
OCHOBHBIE HOPMBI.

24. O06s3aTenbHBIE COCTABIISIONINE, TAIOIINE MPAaBO HAa 0OpaIieHrue C UICKOM B Cy/I O 3aIllUTe
YECTH, IOCTOMHCTBA U JCJIOBOM pemyTalui OpraHu3aluu.

25. Cocrasismomuye IMUDKA YyeloBeKa. HINBUI KaKk 00bEKT NMUIDKMENKUHTA.

26. Buasl *MUKA THYHOCTH C TOYKU 3peHUS (aKTOPOB, €T0 00pa3yIONIUX:
raOUTapHBIN, OBEIIECTBICHHBIN, CPEIOBBIN, BEpOATbHBIN, KHHETUYECKHM.

27. Ilcuxonornyeckre MPUHIIUIIBI U TEXHOIOTHH (POPMHUPOBAHUS MHIUBUTYATEHOTO
1 TPO(heCCHOHATTEHOTO UMHUJIKEH.

28. [lcuxonornueckuit UMUK JIMYHOCTH: TICUXOJIOTUYECKHE MOJIEIH, TEXHOJIOTUH,
ycnoBus U GpakTopsl dpPextuBHOCTH. OOIIHME XapaKTEPUCTUKH IICUXOJIOTHH UMHUKA.
29. Ilcuxonoruueckre TEXHOIOTHH co3Aanust YHPEKTUBHOTO UMUKA.

30. Ilcuxonornueckne MOJIETH UMHUKEH JIMIHOCTH.
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Cutyanum aJ1s1 00CyKIeHUSA HA CEMUHAPCKUX 3AHATHIX

1. OtieHnTE MOTEHITUATFHYIO BaXXHOCTH BIUSHHS PA3JIMYHBIX HICTOYHUKOB HH(OpMAIH Ha
¢dbopmupoBanue umuka odyuatomerocst PI'TY (quis aToro Hajgo orBeTuTh Ha Borpoc:«Kakoe
BIIEYATIICHUE CO3/IAeT TaHHBIN HCTOUYHUK HH(DOpMAIm?»)

2. CpopmupyiiTe mporpaMmy aKTUBH3alMU UMHJDKA I8 KOMMEPUECKOM OpraHu3alui,
BBIIIIE/IIICH HA HOBBIH PHIHOK, C YUETOM CIIEAYIOMINX ITapaMeTPOB MPOTPAMMBI: eI, 3a/1a4H,
1esieBas ayAUTOPHUS aKTUBU3ALMU UMUK, KaHAJIBI PACIIPOCTPAaHEHUsT UMUK (popMupyromen
nH(popMaluK, MEPONPUATHS IO (POopMHUPOBaAHUIO UMHIXKA (PrpMa Ha BBIOOp 00yUaIOLIErocs).
3. Chopmynupyiite cTrpaTeruo GOpMHUPOBAHUS MTO3UTUBHOIO UMM/DKA JJIsi TOCTUHUIIBI 3*

. O6ocHyiiTe BBIOpaHHYIO CTPATETHIO.

4. B yem cnenndurka OpraHu3alMOHHBIX TEXHOJIOTUH (OPMUPOBAHUS UMU/KA B TOCTUHUIIAX 3-
5*? IlpuBeauTe pUMEPHI.

TunoBasi KOHTPO/IbHAsA padoTa

[IpuMep KOHTPOIBHBIX 3a1aHUH :

3ananue 1 Mumx opraHu3alnuu: XapakTepUCTUKY, QYHKLIUHU U COCTaBIISIONINE CTPYKTYPBhI
KOPIIOPAaTUBHOI'O UMUJIKA

1./laiiTe nUCEMEHHBIE OTBETHI Ha CIEAYIOLIUE BOIPOCHI:

1. UMupx Kak pe3ybTaTr cyObeKT-CyObeKTHOTO B3aUMOIEHCTBUS.

. AJITOpUTM NIOCTPOEHUSI UMUIKA.

. UMu1x 1e510BOrO yenoBeka.

. UMmK opraHu3anuu: CymHoCTb, GYHKINHU, CTPYKTypa, CTpaTerust GOpMHpPOBAHUS.
. Kopnioparusnast KyapTypa B pOpMUPOBAHUN UMHJIXKA COLIMATBHON OpraHU3alliH.

. BusyasibHbIi UMUK OpraHU3aLUY.

. OcHOBHBIE 3Tanbl POPMUPOBAHUS UMUIKA OPraHU3AIIH.

. ConmanbHbIN UIMHMJUK OPTaHU3aLNN.

. UPMEHHBIN CTWIb KaK CPEACTBO CO3/IaHMsI BU3YaJIbHOTO UMHUKA OPTaHU3ALINN.

O 0 1N DN K~ W

3amanue 2 Drarbl KOHCTPYUPOBAHUS UMUJDKA TIPEATIPUATHS U €T0 3aIUTa B YCIOBUAX
KOHKYpPEHTHOM cpenibl 1./laiiTe NMChbMEHHBIE OTBETHI Ha CIEAYIOIINE BOIIPOCHI:

1. Ilcuxonorudeckre 0COOEHHOCTH BU3YAIbHON KoMMyHUKaruu. CaMopekiiama. Mojenn
BU3YalIbHON KOMMYHHUKaIMK. HeBepOanbHBIN S3bIK pa3HbIX HApoA0B. MaHepsl. JKecTsl, Mo3bl,
IMOX0IKa, OcaHka. MuUMHKa.

2. lIBeT B co3ganuu uMupka. BivsitHue BHEIIHEro BU/ia JEJI0BOrO YEJI0BEKa Ha
B3aUMOOTHOIICHUS. TpaauliMOHHBIE CTUIIM UMHUXKA IETTOBOTO YenoBeka. Kynbrypa nemoBoro
KOCTIOMa MY>KYHMHbI. BHemHuN 001K 1eT0BOM KeHIIuHBL. MUK u MoJa.

3. OcHOBHBIE 3JIeMEHTHI 3((HEKTHBHOT'O UMHUJKA JCIIOBOTO YeJIOBeKa. TEeXHUKH CO3aHMs
MOJIOKUTENBHOTO BU3YyaIbHOTO 00pasa.

4. HaimoHasmbHbIE 0COOEHHOCTH (DOPMUPOBAHUS UMHUIKA JICIIOBOTO YEIOBEKA.

5. B yem cnenn¢urka BU3yaabHOTO UMUJIKA, KAKOBBI €0 OCHOBHBIE AJIEMEHTHI?

6. HazoBuTe TpaaulMOHHBIE KJIACCUYECKUE CTUIIM UMUKA JIEJIOBOTO YETIOBEKA.

7. Kakoe 3Ha4yeHHe UMeeT 3HaHUE HeBepOAIbHBIX CUTHATIOB B JI€JI0OBOM KOMMYHUKAIMK?
[Mpumep noMamIHUX 3a1aHUI

3ananue 1 CocTaBbTe MPE3EHTAIMIO C OTBETAMU Ha BOIIPOCHI M MILTIOCTPATUBHBIMU [IPUMEPAMU,
B KOTOPOW PaCKpOMTE CIEAYIOLINE BOIPOCHI:

1. [TonsiTue «umumKbopMupyromas nabopmanusy. Bunsl umumxdopmupyromieii tHGpopmarmm.
Kananbsr umumxdopmupyromeit nadopmarun. Ctparerus GoOpMUPOBAHHUS UMHUIKA.

2. [Ipoananu3upyiTe KaHallbl pacIpocTpaHeHus: UMUIKGopMUpyolel napopmanuu oo
opraam3anuu (pupma Ha BEIOOP oOydaromierocs). Kakue kanaisl ucnob3yeT kommanus? Kak
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4acTO OHA PACHPOCTpaHsIeT UMHLKPOPMUPYIOLTYI0 HHPopManuio o cebe? Kakue mocTosHHbIE
KaHaJIbl PaCTIPOCTPaHEHUST UMUK GOPMHUPYIOIIEH HHOOPMAITUU UCTIONIB3YEeT OPTaHU3aINs?

3. HazoBuTe OCHOBHBIE COCTABJISIONINE UMUJIKA KOMMepUYecKol opranuzauuu. [Ipusenure
TIPUMEPHI.

4. IlepedncanTe OCHOBHBIE T€3UCHl UMUK(GOpMUpPYIOIIEeH HHPOPMAIIUU O KPYITHBIX
TOCTUHHUIIAX. YKAXKUTE HA UCIIOJIb30BAHUE ATUX TE3UCOB B KOHKPETHBIX MaTtepuaiax CMU u
pekname.

3aganme 2

1)IIpennoxxute Baly peKOMEHJAIMH 110 BapMaHTaM COOCTBEHHOM OJI€XKAbI JJIS CIETYIOIINX
JIEJIOBBIX IIEJIeH: CaMOTPE3CHTAIUS; UHTEPBBIO Y padoToAaTeNs; y>KUH C HHOCTPAHHBIMH
JIETIOBBIMH TTApTHEPAMHU.

2)CocraBbTe CPaBHUTENBHYIO TAOIHILY TPOGECCHOHATBHBIX U MCUXOJOTUIECKIX KaueCTB
CIIEIUATUCTa TOCTUHUYHOTO JIeJIa, TTOJIOKUTEIHHO U HETaTUBHO OTPAXKAIOMIUXCS HA €T0 UMUK
B IIPOIECCE PeaNTH3AINH TPYIOBBIX (PYHKIIHIA.

3)CocraBbTe npe3eHTanuio u3 20-25 cnaii1oB ¢ 0OTBETaMH Ha BOIPOCHI U WILTIOCTPATUBHBIMU
npuMepamu, B KOTOPOI packpoiite cieayromue Bonpochl: [Icuxonornueckue pekoMeHaanuu mno
(hopMUPOBAHUIO TTOJIOKUTEITHHOTO HMHUIKA OpraHu3anuu. [ICuXomornueckuii IMUIK:
MICUXOJIOTHYECKHUE MOJIEIH, TEXHOJIOTHH, yCIOBUS U GakTopsl dddextuBHOCTH. OOIITHE
XapaKTEPUCTUKU TICUXOJIOTHH UMUK, [IcHXomornueckue TeXHOJIOTHN CO3aHus

s dexTrBHOrO UMUIKA. [Icuxonornueckrue MoIeIl UMUAHKEH. DTHOTICUXOJIOTUYECKUE
0COOEHHOCTH UMHUHKa. MU(POTBOPUECTBO ¥ UMUK OpTaHU3AIIH.

3amanmue 3

3.BriGepure npaBUIIbHBIN OTBET

1. Umumx B iepeBojie O3HAUYAET: a) BrieyaTieHue; 06) o0pas; B) OlleHKa.

2. Hocurtenem nmuxka siBisiercs: a) hupma, opranuzanus; 0) Jr01u, JIUIepbl 00IECTBEHHOTO
MHEHHUS; B) a) U 0)

3. Tunuzamus — 3T0: a) 0000IIIEHHOE IPEICTABIICHUE O YeM-TTN00; 0) IeIeHaNpPaBICHHO-
c(hopMHUPOBaHHBII 00pa3 4yero-i1udo u KOro-i1udo; B) IBICHUE MMOBCEHEBHON MPAKTUKU
OOMICHWMSI, CBOSIINECS K YIPOIICHHBIM THIIAM.

4. Koria uMUKUPOBAHKE CTAIO CAMOCTOSITENILHBIM MpeaMeToM? a) B Havarne 1980 — x rr. 6) ¢
koHna 1990 — x rr. B) ¢ konma 1950 — x rr.

5. Kak Ha3pIBaeTCsl CHEIMAIUCT MO CO3/IaHUI0 UMUKA? a) CTIEIIMATIUCT 110 UMHIXKY; 0)
UMUDKMENKep; B) HOCUTEITb UMUIKA.

6. TepMHUHBI UMUK, «PEIyTaIH, KUIEHTHIHOCTHY, KOPTaHU3alMOHHAS KYJIbTYpay
SBJISIFOTCS: @) CHHOHUMaMU; 0) 4eTKO B3aUMOCBS3aHHBIMU TOHITHSIMU; B) HE SBIISIOTCS
B3aMMOCBSI3aHHBIMU MEX]Ly COOON U M3y4YaloTCs Pa3IMYHbIMUA HAyKaMHU.

7. Ilo mpu3HaKy BOCIIPUHUMAEMON ayAUTOPUH PA3ITUYAIOT: a) COLUATBHBIN, YIIPaBICHYCCKUMA,
HAYYHBIH, 0000IEHHBIH UMHUIKU; 0) BHEITHUIN U BHYTPEHHUN UMUJIKU OPTaHU3ALIUN; B) UMUK
OpTaHU3AIMH B IIEJIOM U UMHUIKHU OTJEIBHBIX MOApPA3ICICHUN.

8. Ilo pyHKIIMOHABHO-TEXHOIOTHYECKOMY MPU3HAKY BBIACTSIOT CIEIYIOIINE PA3HOBUIHOCTH
UMUJKA: a) JKeTaeMbli U BOCIIPUHUMAEMBbIH, COLMOCUTYATUBHBIN U MIOCTOSIHHBII; 0)
CaMOMMU/I)K U BHEUTHUI UMUK TUYHOCTH; B) 0000IIEHHBIH, ()yHKIIMOHATBHBIN, KOHTEKCTHBIM.
9. K BHyTpeHHUM (paKTOpaM, 3aBUCHMBIM OT HOCUTEIISI UMHJIKA, OTHOCATCS: A) 001mune
(u3nueckue AJaHHbIE, MUMUKa, cpesia oOuTaHus; b) KoMMyHHUKa0EIbHOCTh, YPOBEHb
HpaBCTBEHHOCTH; B) cdepa nHTEpecoB, ypoBeHb oOpazoBanusi; [) a u 0.

10. Mcrounukom uMumxpopMupytomiei nuhopManuu BISIOTCA: a) UMHIKMENKep; 0)
WHIYKTOPBI; B) PEIIUTTUCHTHI

IIpumMepHasi TeMaTHKA JIOKJIAI0B

1. dopmHUpOBaHKE UMHPKA CIICIIUATNCTA Chepbl TOCTEIIPUUMCTBA (Ha IPUMeEpE JIF000i
npodeccun).
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2. AHanu3 ¥ MOJIEpPHU3ALUS MMUKA TOCTHHMIBI (Ha MpuMepe JIFo00ro TOCTUHUYHOTO
MIPEANIPHUSATHS).

3. ®opMupoBaHUE MOJOKHUTEIBHOTO MMUIXKA TOCTHHHUIBI (Ha mpuUMepe J1to0oro
MIPEANPHUSATHS).

4. OreHKa UMUK TOCTUHMIIBI (Ha TpUMEpe JF000T0 MPEeANpUITHs).

5. CpaBHUTENbHBIN aHATN3 UMUIKA TOCTUHMUII.

6. PazpaboTtka pupMEHHOTO CTHIIS TOCTUHUIIBI (HA IpUMepe JIF000r0 IPeANPHUsITH).

7. PR-texHonorum popmMupoBaHus UMUIKA.

8. PexsiaMHbIe TEXHOJIOTHM CO3JaHUSI UMHIKA.

9. AHanu3 1 MOZIepHU3aLIMs UMUKA TYPUCTKOM JeCTUHAIMU (Ha TpUMepe 00 Ty-

PUCTCKOM JECTHHALIAN).

10. dopMHUpOBaHUE TOJOKHUTEITLHOTO MMHUIPKA TYPUCTKOM JeCTHHaUWU (Ha mpuMepe
11000 TypUCTCKOM IeCTHHALIUH).

1. OneHka UMHUIKa TYPUCTKON JIeCTUHALIMU (Ha IpUMepe JII000H TYpUCTCKON AECTUHALIUN).
12. CpaBHUTENBHBIM aHAIN3 UMHIKA TYPUCTCKUX JECTUHALUN

6. YueOHO-MeTOAMYECKOE M HH(POPMALMOHHOE 0O0ecnevyeHne TUCHUIINHBI
6.1 CnuCOK UCTOYHUKOB U JIUTEPATYpPbl

6.1  ocHoBHas JMTepaTypa:

1.KnroueBckass U.C.Mmumk roctuHUYHOrO mpeanpusarus : ydeObnoe mocodbue / U.C.
Kitouesckast. — M.: U3narensctBo «llepoy, 2022-136¢

2. KimoueBckas WM.C Peknamuas u PR nesaTeinbHOCTh TOCTUHUYHOTO MPEANPUATHS
yuebnoe nocodue / M1.C. KiroueBckas. — Mocksa : UHOPA-M, 2023 -359¢

6.2  J0omOJHMTE/bHAA JUTEpPaTypa:

1. Asepuenko JILK. Ilpaktuueckas umummkenorus: YdeOHoe mocobue. — HoBocubupck:
Cub6AIC, 2010.
2. benobparun B.S1., beno6parun B.B. Hexkotopsie Bonpockl popMUpOBaHUS UMUKETOTUN
KaK Hayku. - Jloksiag Ha OTKpBITOM 3acenanuu npesuauyma AUM - M, 2011.
3. KoBasbuyk A.C. OCHOBBI UMUJIKEIOTHH U J1e7I0BOTO 00meHus. — M.: @enukc, 2010.
4. Muxaiineny I'. Ilpaktudeckass UMUIKENOTHS — YOpaBlsAid cBoedl pemnyrtanuend. — M.:
Bepmmnaa, 2011.
5. VabsnoBckuit  A.  KopmopatuBHbIi ~ uMumK.  TexHomormm — (hOPMHUPOBAHHS
KOPIOPAaTHBHOTO UMUK JUIsI MAKCUMAJIBHOTO pocTa OuszHeca. — M.: Dkcemo, 2010.
6. [MapkoB ®@. Umumx Gupmbl: TEXHOJIOTHUS ympaBieHHs. - M.: AKaJeMUYecKHil MPOEeKT,
2010.

6.3 nepuonnueckue U3TaAHUS

Kypnan «Typundoy;

Kypnan «Otasix B Poccuny; XKypnan « Typusm u otasix»; XKypnan «['opsuas auHus»;
Kypnain «MapKeTuHr yciayr»;
KypHan «MapKkeTUHTOBbIE KOMMYHHKALIN.

6.4 ba3pl faHHBIX, THPOPMALOHHO-CIIPABOYHbIC M IOMCKOBBIEC CHCTEMbI

www.tourism.minstm.gov.ru  — Caiitr MuHucTEpCcTBa cropTa, Typusma U
MOJIOAEKHON NOJIUTUKH PD

www.moscomtour.mos.ru — Caiir Komurera 1no Typusmy U TOCTUHMYHOMY XO3SIICTBY
ropojia MockBbI
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www.russiatourism.ru — Caiit deaepaibHOro areHTCTBa 1o Typusmy PO www.unwto.org —
Caiit BceMupHO# TypUCTCKON OpraHU3aluu

7. MaTepuajibHO-TeXHUYeCKOe o0ecneyeHne TUCHUILIUHBI (M00Y/151)

[Tpu mpoBeneHNM 3aHATUH KCIONB3YETCSl ayUTOPUs, 00OPYIOBaHHASI TIPOEKTOPOM IS
otoOpakeHHs Tipe3eHTanuii. Kpome TOro, nmpu npoBEICHUH JICKIUH W MPAKTHYECKUX 3aHITHN
HEOOXOJIMM KOMITHIOTEp C YCTAHOBIICHHBIM Ha HEM Opay3epoM U MPOTrPaMMHBIM OOECTIeUeHUEM
JUTsL ieMoHcTparuu npe3entanuid (Power Point u ap.).

Jljist caMoCTOSATeIbHON paboThI CTYACHTY HE00X0ouM AocTyn B HTepHET Yepe3 Opay3ep
Google Chrome wumm Opera, OOHOBIsIEMON aHTUBHpPYCHOW 3amuToil Symantec Endpoint
Protection.

[lepedeHp THUIIEH3MOHHOTO MPOrPAMMHOTO 00eCIICUYCHUSL:

Microsoft Office —JTuniensus Ne 40001532 ot 31.12.2007

Adobe Acrobat — JIunersus Ne 1118-1003-5566-8837-8180-7067 ot 2010 1.

Abbyy Fine Reader — Jlumensus Ne 09667 ot 08.02.2006 AntuBupyc Kaspersky —
Jlunensust Ne 1894141205092525 ot 05.12.2014

Microsoft Windows XP — Jlunier3ust Ne 40001512 ot 22.12.2005

MSDN (Microsoft Developer Network , Microsoft Dreamspark

Microsoft Academic Aliance) — JIunensust Ne 1203794656 ot 01.01.2016

CrpaBouno-mipaBoBas cucreMa «Koncynbrant [Iroc» - YueOHas Bepcus OecruiaTHast

Abbyy Lingvo — LMRC14000000946409109093 ot 22.01.2010

Kaspersky Endpoint Security

8. OobecnieyeHue 00pa3oBaTeJbLHOr0 MpoLecca sl JHUI ¢ OrPaHUYEHHBIMU
BO3MOKHOCTSAIMM 310POBbsI 1 HHBAJIU/IOB

B xone peanuzauyy AUCLHUIUIMHBI UCIOIB3YIOTCS CIEAYIOIIME JAOIOIHUTEIBHBIE METOIbI
00yueHHMs], TEKYIIEro KOHTPOJI YyCIEeBAeMOCTH U NMPOMEXYTOUHOH aTTecTaluu o0yJaromuxcs B
3aBUCUMOCTH OT UX MHIMBHYaJIbHBIX 0COOEHHOCTEH:

® 17151 CJIENBIX U CIa0OBU/AIINX: JIEKIUU O(QOPMIISIOTCS B BUJIE HJIEKTPOHHOIO JJOKYMEHTA,
JOCTYITHOTO € MTOMOIIBIO KOMITBIOTEPA CO CHEIHATN3UPOBAHHBIM MPOTPaMMHBIM 00€CTIEYCHUEM;
IMCbMEHHBIE 3aJJaHMsl BBIIIOJIHAIOTCS Ha KOMIIBIOTEPE CO CIIELUAIN3UPOBAHHBIM IIPOTrPAMMHBIM
o0ecreyeHreM WM MOTYT OBbITh 3aMEHEHbI YCTHBIM OTBETOM; 00€CIeUnBaeTCsl MHIMBH Ly aJIbHOE
paBHOMepHOe ocBelieHne He MeHee 300 JtoKcC; Ul BBITOJHEHUS 3aJjaHus IpU HEOOXOJUMOCTH
NPEOCTABIISCTCS YBEIUYMBAIOIIEE YCTPOMCTBO; BO3MOXKHO TAKXKE HCIIOJIb30BaHHE COOCTBEHHBIX
YBEJIMYHBAIOLINX YCTPOWCTB; MUCBMEHHbIE 3aJaHHUA O()OPMIISIIOTCA YBEIMUYEHHBIM HIPUPTOM;
9K3aMeH M 3a4€T MPOBOJATCS B YCTHOHM (popMe MM BBIMOJHSIOTCS B MUCHMEHHOW (hopme Ha
KOMIIBIOTEPE.

® I TAYXUX W CIa0OCHBIIANIMX: JIGKIUA OQOPMISIOTCS B BHAE DSJICKTPOHHOTO
JOKyMEHTa, JH0O0 MpenoCTaBIseTcsd 3BYKOYCHJIMBAIOILAS —ammnapaTypa HHIUBUAYaJIbHOTO
MOJIb30BaHMSA; MUCHMEHHBIC 3aJ]aHUs BBINOJIHSAIOTCS HAa KOMIIBIOTEpE B NMHUCHBMEHHOH (opme;
9K3aMeH M 3a4€T MPOBOJATCA B MMCbMEHHON (pOpME Ha KOMIBIOTEPE; BO3ZMOKHO IPOBEIECHUE B
(hopmMe TecTHpOBaHUS.

® 1S JIAL C HapyLEHUSIMU OIOPHO-IBUIATEIIBHOIO ammapara: JIEKIUU O(GOopMIISIOTCS B
BUJIC€  DJIGKTPOHHOIO  JOKYMEHTAa,  JOCTYIIHOTO C  IIOMOIIBIO  KOMIIbIOTEpAa  CO
CIHELMATU3UPOBAHHBIM [IPOIPAMMHBIM O0ECIIEYEHUEM; TUCbMEHHBIE 33[JaHHsl BBIIOJIHSIIOTCS Ha
KOMIIBIOTEPE CO CIEHUATU3UPOBAHHBIM MPOTPAMMHBIM OO0ECIIEYeHHUEM; HK3aMeH U 3a4yér
IPOBOJATCS B yCTHOW (hOpME MM BBINOIHAIOTCS B MUCbMEHHOM (JOpME Ha KOMIIBIOTEPE.

[Tpu HE0OXOAMMOCTH MPETYCMATPUBAETCS YBEIIMUCHUE BPEMEHH IS ITOJITOTOBKH OTBETA.

[Ipouenypa  mpoBedeHHMs  NPOMEXKYTOYHOM  arrecTaluu A 0oOydaroluxcs
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YCTAHABIMBACTCS C Y4YETOM HMX HMHIMBUAYAIBHBIX TCUXO(U3MYECKHX OCOOEHHOCTEH.
[TpoMexyTouHas aTTecTalys MOXKET IPOBOJAUTHCSA B HECKOJIBKO ITAMOB.

[Ipu mpoBeneHMM NPOLEAYPHI OLIEHUBAHHS PE3yJIbTATOB OOYyYEHHUS IMpeayCMaTpUBaCTCS
WCTIOJb30BAHNE TEXHHYECKMX CpEACTB, HEOOXOJMMBIX B CBSI3W C HWHAWBHIYaJTbHBIMH
0COOEHHOCTSIMH O0y4YaroIuxcs. DTH CPeJICTBA MOTYT OBITh HPEJOCTaBIIEHbl YHHUBEPCHUTETOM,
WM MOTYT UCIOJIb30BaThCSl COOCTBEHHBIE TEXHUUECKHE CPEACTBA.

[IpoBenenne mpouenypsl OLIEHUBaHHMS  pe3yJbTaTOB OOY4YeHHs  JOMYCKAeTCs C
WCIIOJIb30BaHNUEM JMCTAHIIMOHHBIX 00pa30BaTEIbHBIX TEXHOIOTHA.

ObecnieunBaeTcst AOCTYN K MH(POPMALMOHHBIM M OuOIMoOrpaduyeckuM pecypcaMm B CETH
WNuTtepner nns kaxgoro oOyuaromierocsi B (GopMax, aJalnTUPOBAHHBIX K OTPAaHUYEHUSM HX
3JI0pOBbSI U BOCIIPUATHUS HHPOPMALIUH:

® /Ui CIIENBIX M CIa0OBUIAIIMX: B MEYaTHOM (opMe yBEIMYEHHBIM Lipudrtom, B dopme
3JIEKTPOHHOI'0 JIOKYMEHTa, B (hopMme ayanodaiina.

® JJIs TIIYXHUX U CJIa0OCTBIIAIINX: B TIeyaTHOU (popme, B (hopMe JIEKTPOHHOTO JOKYMEHTA.

® i 00yvaroIMXcsl € HapyLICHUSMH OIOPHO-IBUTATEIBHOIO ammapaTa: B IeYaTHOH
dhopme, B hopmMe IEKTPOHHOTO TIOKYMEHTa, B (hopme aynnodaia.

VY4eOHble ayAUTOPUU JUIS BCEX BUAOB KOHTAKTHOM M CaMOCTOSITENIbHOM pabOThl, HayyHas
6ubIMOTEeKa M MHbIE MOMEIICHUS s 0Oy4eHHUS OCHAIIECHBI CIEeUaATIbHBIM O00OPYJOBaHUEM U
y4eOHBIMU MECTaMH C TEXHUYECKUMHU CPEJICTBAMU O0yUEHUS:

® s chenbIX U cIa0OBHIAIIMX: YCTPOWCTBOM Il CKAHMPOBAHUS M YTEHUS C KaMepoi
SARA CE; nucruieeMm bpaitng PAC Mate 20; npunrepom bpaiins EmBraille ViewPlus;

® IS TIYXHMX M CIA0OCIHBIIAIMX: aBTOMATU3UPOBAHHBIM Pa0OYMM MECTOM JJIs JIIoJIeH C
HapyLICHUEM CiIyXa U c1a0O0CIbIIalINX; aKyCTUUECKHM YCUIIUTENb U KOJIOHKH;

® 17151 00y4aIOUIMXCS ¢ HAPYLICHUSAMHU OMOPHO-/IBUraTeIbHOTO almnapaTa: nepeBHKHBIMY,
perynupyemMbiMu  3proHomuueckuMu napramu  CU-1;  koMmmbroTepHOM  TEXHMKOW  CO
CHeLMAIbHBIM IPOrPaMMHBIM 00€CIIeUeHHEM.

9. MeToauyeckue MaTepuaJbl
9.1. IInanel ceMUHAPCKUX 3aHATHN

Cemunap 1 UMuax 1 MMHIKeTOTHSA

Bonpocwet ona noocomosku:

HazoBuTe 0CHOBHBIE Tarbl BOZHUKHOBEHUSI UMHUKEIOTHH KaK HAYKH.

JlaiiTe onpeneneHne NOHATUIO «UMUKETOTH.

HazoBuTe MHCTPYMEHTHI UMHIKEIIOTUH.

Jlaiite onpeneneHne NOHATHIO KUMUIK.

[Tepeuncnure 0OBEKTH UMUKA.

HazoBuTe BUIBI UIMHIKA.

7. IlpuBecTy mpUMepHI MOIOKUTEIHHOTO U OTPUIATETLHOTO UMHUKA Pa3IMUHbBIX 00BEKTOB
UMUJTKA.

8. BBISIBUTH 0COOEHHOCTH Pa3HBIX BUAOB UMUIKA (HEOOXOAMMBIE MaTepUAIIbI
MPEIOCTABIISIOTCS MIPETIOaBaTeIIeM ).

9. ChopmynupyiiTe OTINYHNSI MEKIY MOHATHIMH «MUD» U «UMHJIK», TPUBEAUTE TPUMEPHI.
10. OxapakTepu3yiTe IMHK JIFOOOTO TOBapa, yCIIyTH, GPUPMBI, CTPAHBI.

S e

[onroroBeTre coobmenue Ha Temy «Mmumx cempn». KakoBa crieruduka nmumka Bameit cembu
(xapakTep MeXJIMYHOCTHBIX OTHOIIEHUH B CEMbE, 3CTETUKA YOpPaHCTBA U YIOT J0Ma, IpUMeEp
poaurenei)?
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Cemunap 2 UMuax cnenuajncta cepbl rocTepuuMCTBa

Bonpocwl 013 nodcomoexu:

1. UTto Takoe «MMUIK MEHEKepa»?

2. Ha3oBuTe OCHOBHBIE CTPYKTYPHBIE COCTABIISIOIINE UMHIXKA.

3. [Iepeuncinre OCHOBHBIE XapaKTEPUCTUKH UMUJIKA.

4. KakoBa ponb niepBoro BrevarieHus: B GOpMUPOBAHUN UMHUIKA?

5. JlaiiTe XapakTEepUCTUKY BHEITHEMY BUAY JEJIOBOIO MYKYHHBI.

6. JlaliTe XapaKTepUCTUKY BHEIIHEMY BUAY AE€JIOBOM KEHIIMHBI.

7. HazoBuTe anemeHTs! 00IIeHUS

8. Ha3zoBute 1 oxapakTepu3yiite OCHOBHbIE (DOPMBI J€TOBOI0 OOIIEHHS.

9. KaxoBsl ciiaraemblie mpoeccHoHaIbHOTO yCTeX MeHemKepa?

10. Kak pabouee mecTo BIHsSeT HA UMUK MEHEKepa?

1. Kakwue cymiecTBytoT BUbl BUSUTHBIX KapTOUeK?

12. CdhopmynupyiiTe TONKOBaHNE TOHATUIO UMUK JIUIEPAY.

13. [IpakTuka onpeneneHus 0COOEHHOCTEH MOBEACHHS YeI0OBEKa, OCHOBBIBAsICH Ha
OpUHIUINAX PU3NOTHOMHKH.

14.  IlpaxTuka ornpenenaeHust 0COOEHHOCTEN MOBEIEHUS YeJIOBEKA 10 €ro KecTaM U MUMUKE.
15.  IlpoBeaeHue caMONpe3eHTAIIMU KaK IeMeHTa (POPMUPOBAHUS UMUKA.

16 dopMupoBaHNE UMHUKA YCIICIITHOTO CIIEIUaIucTa chepsl Typu3Ma.

[ToaroroBbTre coobuieHue Ha TeMy «Puznornomukay. [Ipoananusupyiite, kakoBa CBsI3b MEXIY
BHEIIHUMH XapaKTEepUCTHUKaMH Balix 3HaKOMbBIX 1 OCOOCHHOCTSMU MX MOBEICHHUS.

Cemunap 3 UMuask npeanpusiTiidi rOCTHHUYHON HHAYCTPHHU
Bonpocwet ona noocomosku:

1. Jaiite onpeneneHne NOHATUIO UMUK PUPMBD».

2. [lepeuncaure BUABI UMUIKA QUPMBIL.

3. OxapakrepusyiTe (pakTopbl, OKa3bIBAIONIUE BIUSHIE HA (OPMUPOBAHUE BHYTPEHHETO
UMHKA (QUPMBI.

4. OxapakrepusyiTe (akTopbl, OKa3bIBAOLINE BIUSIHUE HA (POPMUPOBAHHE BHEIIIHETO

UMHKA (QUPMBI.

KakoBbI MpeNOChIIKY CO3JaHNs UMHKA?

HazoBute npaBuna GopMupoBaHus NOJOKUTEIBHOIO UMUIKA (PUPMBI.
Ha3zoBure cocTaBisone UMUIXKa TOCTUHHILIBI.

Yro Takoe pupMeHHBIN CTHIIB?

9. JlaiiTe XapaKTepHCTUKY OCHOBHBIM 3JIeMEHTaM (PUPMEHHOI'O CTHJISL.
10.  Yto Ttakoe «OpeH»?

11. ®opmupoBanue pUPMEHHOrO CTHIIS TOCTUHUILIBL.

12. ®opmupoBaHuEe yCIEIIHOTO OpeH/Ia B chepe rocTepruruMCTBa.

13. PaboTa 1o ycTaHOBJICHHIO OOLIECTBEHHBIX CBA3EH.

14 Pa3paboTka GUpMEHHOTO CTHUIISI TOCTUHHYHOTO TPEAPUATHS

PN

Cemunap 4 UMH/ZK TYPHCTCKHUX JeCTHHALMMT

Bonpocul 05 noocomoexu:

1. JaiiTe onpeneneHne NOHATUIO «I€CTUHALUS.

2. JaiiTe onpeneneHrne NOHIATUIO UMUK TEPPUTOPHIY.
3. Uro Takoe MapKETUHT TYPUCTCKUX TEPPUTOPUIL?
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Ilepeunciure CTpaTerMYECKUE HANPABICHUS MAapKETHHIAa TYPUCTCKUX TEPPUTOPHUI.
PackpoiiTe KOMIUTEKC MapKETUHTa TEPPUTOPHUH.

Ilepeuncinte OCHOBHBIE COCTABIIAIOIINE UMHUIKA TEPPUTOPHUHU.

KaxoBbl ¢pyHKIIUN UMHIKA TEppUTOpUn?

KakoBa poib ciiorana gectuHanun?

[lepeuncnure Buabl reorpadguueckux OpeH10B.

10. AHanu3 UMHUIXKA TYPUCTCKOW JECTHUHALIUN.

11.®@opMupoBaHre MONOKUTEIHBHOTO UMHJIKA 1€CTUHALIUH.

12 .IlpoBeauTte cCpaBHUTEIbHBIN aHAMU3 MU ka Poccuu 1 mo0oii qpyroit recTuHaIun

A A

Ipunooicenue 1
AHHOTANIUA JUCHUIIJINHBI

Llenp Kypca 3HAKOMCTBO ¢ OCHOBAMU UMUJIPKEIOIMH: UCTOPUEN UMHUJIKA, €TO COBPEMEHHBIM
TPaKTOBaHHEM, TUIIOJIOTHEH, MHCTPYMEHTApPHEM, CTICIU(PHUKON B Pa3TUIHBIX cepax

NesTeNIbHOCTH, (hOpMaMU peanu3aliiy; a Takke B popMupoBaHuM 001IenpodeccnoHaNbHbIX U
po(heCCHOHATLHBIX KOMIICTCHITHHA.
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3azagamMu Kypca sIBJISIFOTCS:

-M3y4YeHue CTyJAeHTaMHU crerupuky padboTsl 10 GOPMUPOBAHHUIO UMHIKA, (PYHKIIMOHAIBHBIX
CXEM MOCTPOCHHUS OTAENIOB, Pa0OTAIOIINX B HANIPaBICHUN (POPMHUPOBAHUS U YIPABICHUS
UMUJDKEM;

-pUOOpeTeHNne 3HaHU B 00JIaCTH OCHOBHBIX TEOPHUl yIPaBIEHYECKOTO 1 KOMMYHUKAIITHOHHOTO
MEHEPKMEHTA; IICUXOJIOTMYECKUX, COL[UANIbHBIX, JIMHIBUCTUYECKUX TPUEMOB (DOPMUPOBAHUS
UMUK,

- opMHUpOBaHUS Y CTYJIEHTOB YMEHUS BBISIBIATH IPOOJIEMHBIE CUTYallNH B cpepe AeaTeIbHOCTH
10 Pa3BUTHUIO U YNIPABICHUIO UMHUIKEM;

[To uroram n3y4deHus! TUCUUIUIUHBI CTYACHTHI TOJIKHBI:

3HATh: OCHOBHBIE BHJbl MMHUDKA M MX CTPYKTYpYy; IIpaBWJIa U dTambl yIPaBICHUS UMHUIKEM;
CIOCOOBI KOHCTPYHPOBAHUS IEPCOHATIBHOTO U MyOIMUYHOTO UMHJIK

YMETb: MPOU3BOAUTH OLIEHKY U TECTHPOBAHUE HMHU/DKEBBIX XapaKTEPUCTUK; COCTABIIATH
MporpaMMy KOPpPEeKIUU U KOHCTPYUPOBAHUE UMUKA.

BJIAJCTh: HAaBBIKAMHU aHajlu3a HMHQPOpPMALUU HEOOXOAWMOW Uit (OPMHUPOBAHUS, PA3BUTUS U
COBEpUICHCTBOBAHUSA MMHXKA; NpUEMaMHM BBbISBICHUS NPOOJEMHBIX CcUTyallMii B cdepe
JEATEIIBHOCTH 110 PA3BUTHIO U YIIPABIECHUIO UMUKEM U YCTPAHEHNUS UX;



