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PABOYAA ITIPOI'PAMMA JUCHUIIVINHBI

1. TosicHUTeNbHAS 3aMUCKA
1.1. [leab ¥ 3212494 AMCHUNIMHBI
Heab nucHMIIMHBE: (POPMUPOBAHUE y CTYICHTOB MPECTABICHUS 00 OCHOBAX MOCTPOCHUS
JIEJIOBOM pEenyTaIliK, BBISIBJICHHUE OCHOBHBIX 3a7a4 U (DYHKITUI yIIpaBJIeHUs PEIyTaIueH.
Kypc mpusBan ¢opMupoBaTh CHUCTEMY B3IVISIOB Ha COBPEMEHHYI0 KOMMYHHUKAIIHOHHYIO
JESITEIILHOCTD M MEPCIICKTHBBI €€ Pa3BUTH B cpepe YIpaBICHHS PEIyTallueH.
3apaum:
- IOJIyYUTh CUCTEMAaTU3UPOBAHHBIC 3HAHUS O COBPEMEHHBIX OCHOBAX TEOPUU U MPAKTHKU
YIIPaBJICHUS PEIyTalUEH;
- PaCCMOTPETH AJITOPUTM IIPOBEICHUS PEIyTAIIMOHHOTO ayIUTa OPTaHU3AIHH,;
- UMEThb TPEACTABJICHHE O CHeIU(UKE MPOBEACHUS MOHUTOPHUHIAa WH(POPMAIIMOHHOTO
MIPOCTPAHCTBA BOKPYT OPraHU3AIMH, 715 CO3aHus MH(OPMAIIMOHHON OCHOBBI PEIyTallul

KOMIIaHUH.

1.2. ®opmupyeMbie KOMIECTCHIIUH, 4 TAK/KE NepedYeHb IJIAHUPYEMBbIX Pe3y/IbTATOB

Oﬁylleﬂl/lﬂ Mo AMCHUIIJIMHE

Koowt Cooepoicanue llepeuenv nnanupyemvix
KoMnemeHyuu KoMnemeHyutl pe3yibmamos 00yuenus no
oucyuniuxe
YK-3. YK-3.1. Ilonumaer | 3HaTh: CTPATErMH COTPYAHUUYECTBA
Criocoben 3pPEKTUBHOCTD JUTSL TOCTHOKEHHMSI TOCTABICHHOM
OCYHICCTBJIATDH HUCIIOJIB30BAaHUA CTpaTeruun LIEJIU; OIIPENEIISIET POJIb KAXIOTO
counaibHoe COTpYAHUYECTBA AR | yqacTHEKA B KOMaHJIE;
B3aUMOJICMCTBUE U | JOCTH)KEHUSI TOCTaBICHHOMN
peann30BBIBATH oeiav, OompenersieT  pPoib VYMETh: OCYIIECTBIATE COLMAIBHOE
CBOIO pOJIb B KOKIOTO  y4yaCTHHKa B | B3aUMOJEHCTBHUE U PEAIN30BBIBATH
KOMaH/1e KOMaH/I€; CBOIO POJIb B KOMaH/Ie

Brnanets: CTpaTCrusiMunu

COTpYJIHUYECTBA
VYK-3.2 D¢pdexruBno 3name:
B3aMMOJICICTBYET C WIEHAMH | 33/1a4H, CO/Iep>KaHUE U OCOOEHHOCTH
KOMaH/Ibl; y4aCTBYeT B OOMEHE | TIPOBEACHHUS Pa3IUYHBIX
nHpOpManuel, 3SHAHUSAMU U | MEPOTIPHUATHI B peanu3anuu
ONBITOM; COJICMCTBYET TEXHOJIOTHI penyTaluoOHHOT O
MIPE3EHTALINN PE3YIbTATOB MEHEKMEHTA.

paboThl KOMaH Ibl, coOmM0IaeT | Ymems:




TUYECKHE HOPMBI WCIIOJIb30BaTh TOHSTHS W TOIXOMIBI
B3aUMO/ICHCTBHSI. NPOBEJICHUSI  aHAllM3a  COCTOSIHHMSA,
MEPCIICKTUBHBIX ~ HAMPABICHUA U
npobjeM  TpodecCHOHATLHOTO U
KapbepHOI'0 POCTa;

Bnaoems:
HaBbIKaMU dbopmupoBaHus
KapbepHOI'O0 pocTa B KPHU3HCHBIX
CUTYyaIHX.
ITIK-2 ymeer | IIK -2.3.YMeer nucatb TEKCTHI 3namo:
CO3/1aBaTh JUTEPATyPHBIM, TEXHUYECKUM OCHOBHBIE TEXHOJIOTUH
MH(GOPMALIMOHHBIE | U PEKIAMHBIM SI3BIKOM KOIMpalTHHTa
MaTepHuabl 1Jis OCHOBHBIE TEXHOJIOTUH
caifta OpraHu3aIiu CTeMaTbHBIX
MEPONPUATHI
Ymemn:
HIPUMEHSTh OCHOBHbIE
TEXHOJIOTUT OpraHu3aIiH

CHeLMaNbHbIX MEPONpUSATHH B
paboTe ¢ pa3InYHBIMU 1IEJIEBBIMU
rpymniamu
HCII0JIb30BaTh OCHOBHBIE
TEXHOJIOTUM  KONHMpaiTuHra B
OHJIAMH U o(IaiiH cpene
Bnaoemy:
HaBbikamu noarotoBku
TEKCTOB PEKJIaMBI U CBS3EH ¢
00IIECTBEHHOCTBIO C
MICIIOJIb30BAaHUEM OCHOBHBIX
TEXHOJIOTMI KOIMPAUTHHTA B
OHJIaMH U o¢1aiiH cpese

[1K-2.7. 3Haer 3namo:

3aKOHOJATEIBCTBO coJiep)KaHue u cneunuky

Poccuiickoit  @enepanyiyi B | pa3iMYHbIX BUIOB JESTEIBHOCTH B

0o01acTH  MHTEJUIEKTYaJbHOM | paMKax pEMyTalMOHHOT O

CcOOCTBEHHOCTH, IpaBUJia | CTAHOBJIEHUS, KAPHEPHOT'O POCTA;

MCIIOJIb30BaHUs Ymemn:

MH(OPMALIMOHHBIX pa3buparbcs B AHTUKPU3ZHCHBIX

MaTEepUajIoB B | KOMMYHHMKaIUAX KaK MHCTPyMEHTax

MH(OPMaLMOHHO- 3aIUTHI PENyTaluH;

TEJIEKOMMYHUKALIUOHHON ceTH | Bnadems:

«HTepHeTY, MeTOoJIaMHU MIPOBEIEHUS
pENyTaluOHHOIO ayJuTa B
OpraHu3aluu

1.3. MecTo iucuMIIMHBI B CTPYKTYPE OCHOBHOI 00pa30BaTe/IbHOM IPOrpaMMBbl
Jucuumnmza «PenmyTanoHHbI MEHEKMEHT)» OTHOCUTCSI K AJIEKTUBHBIM JTUCIMILTIHHAM

BapUATUBHOW YacCTH OJIOKA JUCITUTIIINH YU4eOHOTO TJIaHa.



J1st OCBOEHWMSI TUCITUILTMHBI HEOOXOIUMBI 3HAHUS, YMEHHS U BIIJICHUSI COPMHUPOBAHHBIC
B XOJI€ U3yUYEHUS CIICAYIOIMNX TUCIUIUTHH U IPOXOXKICHUS TPAKTHK:

-Teopus u npakmuxa mMaccosou uHGopmayuu

- Teopust u npakmuxa nepe2osopos

- Ilpakxmuka no nomyyenuro nNPOGecCUOHANLHBIX YMEHUL U ONblima NpopecCUOHATbHOU
oesmenbHOCmU.

B pesynbTate OCBOSHUWS IUCHMILTUHBI (OPMUPYIOTCS 3HAHWS, YMEHUS W BIIAJCHUS,
HEOOXOIMMBIE JIJISl H3YUYCHHUS CIICAYIOUINX AUCIUILTNH U TIPOXOKIACHUS MPAKTHUK:

- [Ipogheccuonanvras dessmenvbHoCmb 8 peKiame

- AHMUKPU3UCHDLL MEHEOHCMEHM

- Ilpeoounnomnasn npaxmuxka.

2. CTpyKTYypa AUCHHUILIMHBI

O61as TpyA0EMKOCTh AUCHHUILIMHBI cocTaBisieT 3 3.e., 108 akagemuueckux vaca (OB)

CTpyKTypa JUCHUIIMHBI 1151 04HOH (POPMBbI 00yUeHUSI

O6beM nucHUIIMHBL B (pOpME KOHTAKTHOW PabOThl OOYYAIOMIMXCS C MEAarorHyecKUMHU
paboTHUKAMU U (WJIM) JIMLAMU, IPUBJIEKAEMBIMU K peanu3aliii 00pa30BaTeIbHOM MpOrpaMmMbl Ha
UHBIX YCIOBMSIX, IPH MTPOBEACHUH YUEOHBIX 3aHATHI:

Cemectp | Tun yueOHBIX 3aHATUI Konuuectso
4acoB
7 Jlexkuuu 16
7 CemuHapbl/1abopaTopHbIE padOTHI 26
Bcero: 42

O6beM uctUIIMHbI (MOyJIs) B (hopMe caMOCTOSTEIbHON paboThl 00yYaromuxcs
cocrtapisieT 66 akajgeMUYecKuX yaca(oB).

CTpyKTypa JUCHUIIMHBI AJIsl 04HO-3204HOI (popMBbI 00yUeHUs

O0beM AUCIUTIINHBI B (hOpME KOHTAKTHOW PabOThl OOYYAIOIIUXCS C TMeJarorudecKUuMH
paboTHUKaMU 1 (WIJIK) TUI[AMH, TPUBJIEKAEMBIMH K pealin3aiuy 00pa3oBaTelbHOM MPOrpaMMbl Ha
WHBIX YCIIOBHSX, TPU IPOBEICHUN YICOHBIX 3aHATHMN:

Cemectp | Tun yueOHBIX 3aHATHIA KomnuectBo
4acoB
7 Jlexnun 8
7 CemuHapbl/1ab0paTOpHBIE PAOOTHI 16
Bcero: 24




O0beM AUCIUTUTHHBI (MOIYIIs1) B GOpPME CaMOCTOSITEILHON pab0Thl 00YUYAIOITUXCS
cocTaBisieT 84 akageMuyeckux yaca(oB).

2. Discipline structure
The total labor intensity of the disciplineis 3 Credit, 108 academic hours (s).

Discipline structure for full-time training
The scope of the discipline in the form of contact work of students with pedagogical workers and

(or) persons involved in the implementation of the educational program on other conditions
during training sessions:

Semester | Type of training sessions Number of
hours
7 Lectures 16
7 Workshops/Lab Works 26
Total: 42

The scope of the discipline (module) in the form of independent work of students is 66
academic hours (s ).

Discipline structure for part-time training

The scope of the discipline in the form of contact work of students with pedagogical workers and
(or) persons involved in the implementation of the educational program on other conditions
during training sessions:

Semester | Type of training sessions Number of
hours
7 Lectures 8
7 Workshops/Lab Works 16
Total: 24

The scope of the discipline (module) in the form of independent work of students is 84
academic hours (s ).

3. Coaep:xanue TUCHUIIMHBI

Ne | HaumeHoBaHue pasaeJia Conepxanue
AUCHUTINHBI

1 KoHuenTyanbHbple OCHOBBI CoumanbHbIi (peHOMEH U MOHATHE pemyTalHH.
MOCTPOEHUS IEJIOBOM peITyTalnun Bomnpocs! nponuioro 1 HaCTOSMIETO B CO3/TaHUHU

no6poro uMmeHu. CTaHOBIIEHUE U Pa3BUTHE
Hay4YHOTO HaNpaBJeHUs U y4eOHOU AUCIUILITUHBI.
Teopernueckas U mpakTHYECKas pa3padoTKa
BOIIPOCOB PEMyTAIMOHHBIX TEXHOJIOTUH.

Buasl penytanyu: MHAUBHAYaJIbHbIE pENyTaIUH,




KOJUIEKTUBHBIE penyTanuu. ConuanbHo-
NICUXOJIOTUYECKUI ()EHOMEH peIyTaluu.
HemarepuanbHblil aKTUB KOPIIOPATUBHOU
penyTranuu 1 €€ HeHHOCTh. PenyTanus Kak cBOMCTBa
1 4epThl cyObeKkTa. Pemyranus Kak MposiBIIEHHbIE
XapaKTEPUCTUKU B IIPAKTUYECKOU NEATEIBHOCTH
cyOBekTa. PemyTamus kak OIleHKa IeJIeBOi
ayauropuu. OcobeHHocTH penyTauuu. [Ipodiema
MTO3ULIMOHUPOBAHUS KOPIIOPATUBHON COLUATIbHOM
OTBETCTBEHHOCTH. JlenoBas penyTanus u
pemyTanus, BeIpabaThIBaeMast B yCIOBUAX
He/IeJI0BOM 00CcTaHOBKU. PemyTanys kak KOMIOHEHT
ryasubia ("goodwill").

anaBneHI/Ie penyTranusamMu

Penytanus kak pecypc ynpasienus. Pazpaborka
pEeNyTallMOHHON MOJIMTUKHA OpraHU3aluu.
OrnpenenieHne penyTalMOHHbIX XapaKTEPUCTUK U
(hakTOPOB, BIMSIONIMX HA IMPOIIECC CO3TaHUS
KOpropatuBHOM penytanuu. CTpaTerust y1aq4Horo
KOHKYPEHTHOT'O MO3ULIMOHUPOBAHUS
KOPHOPaTUBHON peryTaIiu: npoOaemMbl CO31aHUS U
pa3Butus. KopriopaTtuBHas KyJbTypa U €€ 3HaUEHUE
B CO3/IaHUH KOPIIOPATUBHOM peryTaluu.
Hcnonb30BaHME BTOPUYHBIX ACCOLMALNAN J1JIs
YIIy4IIEHUs] KOPIOPATUBHOM PEMyTalHUH.
KopnoparuBHas KOMMyHHKaLHS U €€ POJIb B
(hopMUpOBaHUH PEMYyTAIlUTH KOMITAHUU.

Kpusuc penyTanioHHON MOJTUTUKH OpraHU3aLUu:
MIPUYMHEI TTOSBICHUS H BO3MOYKHOCTH pa3pelIeHHUsI.
AHTHKpU3HCHAs penyTallMOHHAas CUCTeMa
yIIpaBJICHUS: BOIIPOCH aHATTN3a CUTYalluu 1
MPUHATUS AHTUKPU3UCHBIX PEILICHUH.
PenyTanmonHast 6€30MacHOCTh: TEXHOIOTHUS
pa3paboTku u peanuzanun. CoznaHne KpU3UCHOM
KOMMYHUKAIIHOHHOW CTPaTEeTHH U €€ OCHOBHBIE
JTanbl: HH(OpMALIMOHHAS peaklus; 6ecena ¢
KYPHAIMCTAMH; IEMOHCTPAIIHS COKAICHUSI.
KoMMyHUKaIMOHHBIE CTPATErHH 3aLUThI
OJIaronpusATHON peryTalH.

MexaHnu3mbl GOpMUPOBAHUS U
pa3BUTHUS PEIYTALIMOHHOIO
KanuTaia

Crparerndeckuil aHajau3 U PemyTallMOHHBII
MEHE/DKMEHT. PernyTanus Kak CpeiCTBO MOBBIIICHUS
TOBEPHS K CYOBEKTY KOMMYHHKAIIAH.
3aMHTEPECOBAHHOCTD U YBEIMUECHHUE TOBEPUS KaK
KJIFOUE€BBIC MEXAaHU3MBI PEMy TAITAOHHOTO
MEHEeJDKMEeHTa. PeryTanus Kak cpecTBoO
WHTECHCU(PUKAITUA KOMMYHUKAITHH MEXITY
CyOBEKTOM penmyTaluy U 00IeCTBEHHOCTHIO.
AnbTepHaTUBHBIE TTOIXO/IBI K YIIPABICHHUIO
KOPHOpaTUBHBIMU peryTanusiMu. OCHOBHBIS
(hakTOpBI, BIUSIONTUE HA BRIOOP JAHHBIX IMOIXO/I0B.
(OCHOBHBIE 3Tarbl OIIEHKA KOPIOPATUBHOTO UMHJIKA




U penyTaluu.
[Ipobaema n3MeHeHHst KOPIIOPAaTUBHOM peryTaluu.
OCHOBHBIE 3JIEMEHTBI CTPATErMYECKOTO
MEHEPKMEHTA 110 U3MEHEHUIO KOPIIOPaTUBHON
penyranuu. XapakTepUCTUKA BO3MOKHBIX MOJEIIEH
U3MEHEHHs KOPIIOPaTUBHOM PEIlyTalluH.
[IporpamMmmMa KOprOpaTUBHOIO MO3ULMOHUPOBAHMSL:
po6eMsl pa3paboTku U peanu3anuu. OCHOBHbIE
3a/1a4yl yIPABJICHUS 110 U3MEHEHUIO KOPIIOPATUBHOU
penyTanuu.

YupasiieHue o0IeCTBeHHBIM
MHEHHEM B IIEJISIX MTPOJIBYKCHUS U
3aKpEeIICHUS PeIyTallHOHHBIX
TEXHOJIOTHI

YnpasiieHue IponeccaMy CO3JaHusl XapaKTePUCTUK
penyTtauuu y cyonekra. [IpobGnema yctaHOBIEeHUS
B3aUMOJEICTBUS C KIIMEeHTYpoi. CTpyKTypa OLEHKU
KOpHopaTuBHOH penyTanuu. CpaBHUTEIbHAS
OLICHKA ITPEATIOYTEHNI KOPIIOPATUBHON ay IUTOPUHI
I10 BOIIPOCY KOHKYPHUPYIOIIUX PEIYyTaLUH.
NneanpHas opranusanus 1 e€ penyTauquoHHas
OLICHKA ayAUTOPUEH.

IleneBas xopriopaTuBHas ay IMTOPUS U aHAIIU3 €€
Pa3JIMYHBIX IPyHIl. AHAIU3 NPEACTABICHUN
Pa3IUYHBIX Py KOPIOPATUBHOW ayIUTOPUU O
penyTauoOHHON XapaKTEPUCTUKE KOPIIOPALIUH.
[Ipo6nema Bo3aeiicTBUS penyTallMOHHBIX
XapaKTEPUCTHK Ha LEJIEBYIO0 KOPIIOPATUBHYIO
ayauToputo. Mcronb30BaHuE pa3IndHbIX CPEICTB
BO3JICHCTBUS Ha LieneByto ayautoputo: CMU,
IICUXOJIOTUYECKUH KOMILIEKC CPENCTB, KOMILIEKC
cpencTB yoexaeHus u npunyxjaenus. CMU kak
UHCTPYMEHT (pOPMUPOBAHUS pEMyTalUH.
MenuannanupoBaHUE KaKk CPEACTBO MOBBIILIECHUS
3¢ EKTUBHOCTH PEMyTallMOHHOTO MEHEPKMEHTA U
MHTEHCU(pUKAILIMU B3aUMOIEUCTBHUS C 1I€JIEBOM
ayIUTOpHUEN.

TeopeTnyeckas U mpakTUYECKAsT
pa3paboTKa pemyTarmoHHbIX
TEXHOJIOTUH

Teoperuueckuil ypoBeHb pa3pabOTKH
pernyTauOHHBIX TEXHOJIOTUMN: OIIPENEICHUE U
MpUMEHEHHE OOLINX U CHEeIMATIBHBIX COLUATbHBIX
3aKOHOB. AHaJIU3 U UCIOJIB30BAHKE OOIIUX METOOB
Y IPUHIUIIOB YIIPABJICHYECKON HAYKH.
Cuctemartu3zanusi, Kjraccu(uKaus 1 TEXHOJIOTHH
CO3JaHUs U yIPOYEHUS KOPIIOPATUBHON
pernyTanuu.

[IpakTuueckuii ypoBeHb pa3paboOTKu
penyTanuoOHHBIX TEXHOJIOTUI: OIIpEIeIeHUE
KOMITOHEHTOB CUCTEMbI KOMMYHHUKALIMOHHOTO
MEHEJDKMEHTA U UX BHEAPECHUE IPUMEHUTEIILHO K
KOHKPETHOMY CIIy4ar0 yIpaBJICHUS

penyTtauusMu.  BripaboTka asropurma




IIOCJIEI0BATEIbHOCTH IPUMEHEHUS COYETaEMOCTH
KOMIIOHEHTOB U JPYTUX YCIOBHUI
IIOCJIEI0BATEILHOTO BO3/ICHCTBHS KaK Ha
KOHKPETHOT0 CyOBbeKTa pernyTaluu, TaKk U Ha
LeneByto ayauropuio. (Kakue KoMIoHEeHTbI
BKJTIOYaroTcs? B kakoii mocienoBaTeabHOCTH?)
OcHoBHbIE NpaBUiIa pa3padOTKU MPUKIAIHON
TEXHOJIOTMH PEIyTalMOHHOTO MEHEI)KMEHTA.
JlnarHocTrKa 1 MOHUTOPUHT LEJIEBBIX ayAUTOPHI.
OcoOeHHOCTH BBIOOPKU 1I€JIEBOI ayAUTOPHH.
[IpaBuio onpezneseHust ONTUMAIBHBIX
XapaKTePUCTHK CYOBbEKTUBHBIX PEITyTaIHH.
OmnpeneneHne KaHaJIOB B3aUMOJICHCTBUS MEXTY
cyOBbeKTaMu M 00I1IeCTBEHHOCTHI0. OmpeneneHue
CII0cO00B BO3/JICICTBUS HA LIEIEBYIO ayAUTOPHUIO.
Opranuzanus camoro mnporecca Bo3aeiCcTBUA.
CucremaTHueckuil 3aMep peakluy ayIUTOpUn Ha
Bo3aelicTBUE. KoppekTrpoBKa yIrpaBisoero
Bo3zelcTBus. lIpekpalenne yrpasisomux
BO3/ICMCTBUH B Cily4yae IPUBEACHUS ayIUTOPUH B
oxxugaemoe cocrosinue. CiiexeHue 3a 11eJeBOu
ayuTopuel s oOHapyKEHUSI BO3MOKHBIX
OTKJIOHEHMI B CTOPOHY OT JKEJIAEMOT'0 COCTOSIHUS U
T.J.

HNHcTpymeHTapyii KOMMYHUKAMOHHBIX CTPaTErHi
3aIUTHI PEMyTallii U BEIPA00OTKA AaHTUKPU3HCHOTO
MOBe/ICHUs CyObeKTa. Bo3MO)KHbIE KOHKPETHBIE
TEXHOJIOTHH MOBEJIEHUs CyOBEKTa B yCIOBUAX
KpH3HCa.

Meroas!l OLICHKHA KOPIIOPATUBHOTO
MMHJIKA U peryTalun

[IpoGnema onpeaeneHus COBOKYITHOTO
KOPITOPATUBHOTO UMUKA U PEITyTAIIH.
Hcnons3oBaHue Ka4eCTBEHHBIX U KOJIMYECTBEHHBIX
METOIOB MCCIIEIOBAHUS MPU aHATN3€ KOHKPETHON
cutyanuu. KauecTBeHHast OIleHKa KOPIIOPATUBHOM
peryTaiuu co CTOPOHBI KOPTIOPATUBHON
ayIUTOPUU. 3HaYEHUE MOPAJIbHBIX KAYECTB B
MIPOIIECCE CO3/IaHMsI KOPIIOPATUBHOM pEIyTaIlvu.
PasHOBHIHOCTH KaueCTBEHHOI'O aHAIN3a:
YIIpaBICHYECKUN cCaMOaHaIN3; YIIIyOJICHHOE
WHTEPBBIOUPOBAHUE; (HOKYC-TPYIITIHL.
KonmuecTBeHHBIN aHAIN3 KaK METOJ OITMCAaHUS
KOpIOpaTuBHOM penyTanuu. OCHOBHBIE METO/IbI
KOJIMYECTBEHHOIO aHajn3a. AOCOIOTHEIC U
OTHOCHUTEJIBbHEIE TOKA3aTEJIM ITOJIOKEHUS
OpraHU3aIMH U UX 3HAUYCHUE ISl BHEITHEH
KopropaTtuBHOU aynutopuu. [Ipodiema
COOTHOIIEHUS KAY€CTBEHHBIX U KOJIMYECTBEHHBIX
METOJOB aHaJIW3a KOPIOPATUBHOM pernyTaluu 1
HMHAKA.




3. Discipline content

Discipline Section Name

Contents

Business Reputation Framework

Social phenomenon and the concept of reputation.
Questions of the past and present in the creation of a
good name. The formation and development of the
scientific direction and educational discipline.
Theoretical and practical development of issues of
reputational technologies.

Types of reputation: individual reputations,
collective reputations. Socio-psychological
phenomenon of reputation. Intangible asset of
corporate reputation and its value. Reputation as
properties and traits of the subject. Reputation as
shown characteristics in the practical activities of the
subject. Reputation as an assessment of the target
audience. Reputation features. The problem of
positioning corporate social responsibility. Business
reputation and reputation developed in a non-
business environment. Reputation as a component of
goodwill.

Reputation Management

Reputation as a management resource. Development
of the organization's reputation policy. Identify
reputational characteristics and factors that influence
the corporate reputation process. Strategy for
successful competitive positioning of corporate
reputation: problems of creation and development.
Corporate culture and its importance in creating
corporate reputation. Using secondary associations
to improve corporate reputation. Corporate
communication and its role in building the
company's reputation.

Crisis of the organization's reputation policy: the
reasons for the emergence and possibility of
resolution. Anti-crisis reputation management
system: issues of analyzing the situation and making
anti-crisis decisions. Reputational safety:
development and implementation technology.
Creation of a crisis communication strategy and its
main stages: information response; talking to
reporters; a show of regret. Communication
strategies to protect favorable reputation.

Mechanisms for the formation and
development of reputational capital

Strategic analysis and reputational management.
Reputation as a means of increasing trust in the
subject of communication. Interest and increased
trust as key mechanisms of reputational
management. Reputation as a means of intensifying
communication between the subject of reputation
and the public. Alternative approaches to corporate
reputation management. The main factors




influencing the choice of these approaches. Main
stages of corporate image and reputation assessment.
The challenge of changing corporate reputation. The
main elements of strategic management to change
corporate reputation. Characterization of possible
models of corporate reputation change. Corporate
Positioning Program: Development and
Implementation Challenges. The main tasks of
management are to change corporate reputation.

Public opinion management in
order to promote and consolidate
reputational technologies

Manage the processes of creating reputation
characteristics in the subject. The problem of
establishing interaction with the clientele. Corporate
Reputation Assessment Structure. Comparative
assessment of the preferences of the corporate
audience on the issue of competing reputations. An
ideal organization and its reputational assessment by
the audience.

Target corporate audience and analysis of its various
groups. Analyze the perceptions of various groups
of the corporate audience about the reputation of the
corporation. The problem of the impact of
reputational characteristics on the target corporate
audience. The use of various means of influencing
the target audience: the media, the psychological
complex of means, the complex of means of
persuasion and coercion. Media as a reputation-
building tool. Media planning as a means of
improving the efficiency of reputation management
and intensifying interaction with the target audience.

Theoretical and practical
development of reputational
technologies

Theoretical level of development of reputational
technologies: definition and application of general
and special social laws. Analysis and use of general
management science methods and principles.
Systematization, classification and technologies for
creating and strengthening corporate reputation.
Practical level of development of reputational
technologies: determination of components of the
communication management system and their
implementation in relation to a specific case of
reputational management. Development of
algorithm of sequence of application of components
compatibility and other conditions of sequential
impact both on a particular reputation subject and on
the target audience. (Which components are
included? In what sequence?)

Basic Rules for Development of Applied
Reputational Management Technology. Diagnosis




and monitoring of target audiences. Features of
target audience sampling. Rule for determining the
optimal characteristics of subjective reputation.
Identification of channels of interaction between
subjects and the public. Identify ways to impact the
target audience. Organization of the impact process
itself. Systematic measurement of audience response
to exposure. Adjustment of control impact. Stop
control actions if the audience is brought to the
expected state. Tracking the target audience to detect
possible deviations away from the desired state,

etc.

Tools for communication strategies for the
protection of reputation and the development of anti-
crisis behavior of the subject. Possible specific
technologies for the behavior of the subject in a
Crisis.

Corporate Image and Reputation
Assessment Methods

The problem of determining the aggregate corporate
image and reputation. The use of qualitative and
quantitative research methods in the analysis of a
specific situation. Qualitative assessment of
corporate reputation on the part of the corporate
audience. The importance of moral qualities in the
process of creating corporate reputation. Varieties of
qualitative analysis: management introspection; in-
depth interviewing; focus groups. Quantitative
analysis as a method of describing corporate
reputation. The main methods of quantitative
analysis. Absolute and relative indicators of the
position of the organization and their significance
for the external corporate audience. The problem of
the ratio of qualitative and quantitative methods of
analyzing corporate reputation and image.

4. Ob6pa3oBaTejibHbIE TEXHOJIOTHH.

Hugpopmayuonnsie

Haumenosanue mem

Buowt yueonoi
paoomul

Dopmupyemoie
Komnemenyuu

u 06pa3oeameﬂbnbte
mexnojiocuu

2

3

4

5

KOHHeHTyaIII)HBIe OCHOBBI
penyTanroOHHOT'O

MCHCI’)KMCHTAa

Jlexmus 1.
Cemunap 1.
CamocrosTenbHas
paborta

BBoanas nekmus




Jlexknus 2.

Jlekuus — Bu3yanusauus

CemuHap 2. CemuHap 1o Teme
YnpasieHue penyTauuaMi | CamocTosITe bHAS KoncynbTupoBanue u
pabora MIPOBEpKa JOMAIIHUX
3alaHUI
Jlexnus 3. Jlekuus — BU3yanuzanus
Mexanusmbl penyrauonsoro |CemMunap 3. CeMuHap 1o Teme
MEHEDKMEHTA CamocTosTenbHas KouncyneTupoBanue u
pabora NpOBEpPKa JOMAIIHUX
3aJaHuN
VYnpasnenue oOmectBeHHbIM  |JIekmud 4,5 Jlekuus — Bu3yanusauus
MHEHHEM B [EMIX Cemunap 4. CemuHap 1o Teme
CamocTosiTenbHas KonrponsHas pabora
MPOABUIXCHUA 1 3aKPEIITICHUA paﬁoTa
penyTalMOHHBIX TEXHOJOTUI
Teopetnueckas u Jlexmus 5. [TpoGnemHuas nexus
MpaKTHYeCKas paspaGoTKa Cemunap 5. Cemunap 1o Teme
_ |Camocrosrenbnas KoncynsTupoBanue
penyTallMOHHLIX TCXHOJIOTHUU pa60Ta
MeTob! OLEHKH Jlexknus 6. Jlexuus — Bu3yanusanus
CemuHap 5. CeMuHap 1o teme
KOPIOpATUBHOTO UMUIKA | CamMOCTOsATEIbHAS KoncynbrupoBanue u
peryTarum paborta MPOBEPKA JOMAIITHUX

3alaHUN

5.0ueHKa IaHUPYEMBIX pPe3yJIbTATOB 00y4eHus!

5.1. CucremMa onleHUBaHUSA

dopmMa KOHTPOJIA Makc. K0JIM4ecTBO
0aJ10B
3a oxny Bcero
paboty
Texkymmi KOHTPOJIb:
- onpoc 5 6annoe 30 6annos
- yuacmue 6 OUCKyccuu Ha cemunape |5 6annoe 10 6annoe
- Konmpoavhan paboma (memwt 1-3) |10 6annos 10 6annoes
- Konmpoavhas paboma (memoit 4-6) 10 6annoe |10 6annos
IIpome:kyTouHast arTecTanus 40 6annoe
3ayer ¢ OLeHKOMH
Hroro 3a aucuuinHy 100 6annoe
3ayer ¢ OLeHKOM




[Tomy4yeHHBIN COBOKYIHBIN PE3YIbTAT KOHBEPTUPYETCS B TPAAULIMOHHYIO IIKAJIy OLICHOK U B

nikany oueHok EBporneiickoil cucteMsl epenoca u HakorieHus kpeautos (European

Credit Transfer System; nanee — ECTS) B cooTBeTCTBUU ¢ TaOIUIICH:

100-6annpHas [xana
TpaguiuonHas mkana
nIKasna ECTS
95-100 A
OTIIUIHO
83 -94 B
68 — 82 XOpOLLIO 3a4TEHO C
56 -67 D
yJI0BJIETBOPUTEIILHO
50-55 E
20 -49 FX
HEYJI0BJIETBOPUTEIHHO HE 3a4TEHO
0-19 F
5. Evaluation of planned training results
5.1. Evaluation system
Control form Max. number of
points
For one In total
job
Monitoring:
- survey 5 points 30
points
- participation in the discussion 5 points 10
at the seminar points
- test work (topics 1-3) 10 10
points points
- test work (topics 4-6) 10 10
points points
Intermediate qualification 40
points
Offset with score
Total for discipline 100
points
Offset with score




The total result obtained is converted into the traditional rating scale and into the rating
scale of the European Credit Transfer System (hereinafter - ECTS) in accordance with

Table:
100-point Traditional scale ECTS scale
scale
95 -100 reat A
8394 & B
68 — 82 good set off C
56 — 67 ell D
50— 55 W E
20 —49 } ) FX
0_19 unsatisfactorily not counted B

5.2. Kpurepum BbICTaBJIEHHSI OLEHKH 10 TUCIHHILIAHE

Banasl/ Onenka no Kpurtepuu onenkn pe3yibTaToB 00y4eHuUs 10
Hlkamna AUCHHUILINHE AUCHMILINHE
ECTS
100-83/ «OTJIIMYHOY/ BricTaBnsiercs oOydaromemycsi, €Cii OH ITyO0OKo U
AB «3a4TE€HO IIPOYHO YCBOWJI TEOPETUYECKUN U MPAKTHYECKUI
(oTnIM4HO)»/ MaTepHa, MOXKeT TPOJEMOHCTPUPOBATH 3TO HA
«3a4TEHO» 3aHATHSX U B XOJI€ IPOMEKYTOUHOM aTTECTALUH.

OO0yuaromuiicsi HICUEPIBIBAIOIIE U JTJOTUYECKUA CTPOMHO
M3JaraeT yaeOHbIi MaTepuall, yMeeT yBsI3bIBaTh
TEOPHIO C IPAKTUKOM, CIIPaBIISIETCS C pelICHUEM
3aJa4 NpoQeccuoHaNbHOM HalPaBIeHHOCTH
BBICOKOTO YPOBHSI CJIO)KHOCTH, TIPABUIIBHO
00OCHOBBIBACT MPHUHSATHIC PEIICHUSI.

CB000/IHO OpUEHTHPYETCS B YUeOHOH U

npodeccnoHanbHOM TUTEpaType.

OneHka no JUCHUILIMHE BBICTABIISAIOTCS 00yyaromemMycs ¢
y4E€TOM PE3YJIbTATOB TEKYILEH U TPOMEKYTOUHOU
aTTeCTaluu.

Komniereniuu, 3aKkpeni€HHble 3a TUCIUIIITMHOM,

c(hOpMHUPOBAHbI HA YPOBHE — «BBICOKUII».




Banael/
Ixana

ECTS

OueHka nmo

AUCUUILINHE

Kpurtepun oneHkn pe3y1bTaToB 00y4eHUs 10

AUCHHUIIJINHE

82-68/
C

«XOpoIIo»/
«3a4TECHO
(xoporo)»/

«3a4TCHO»

BeicraBisercs o0yuaromemycs, €Ciii OH 3HaeT
TEOPETHUYECKUM U IPAKTUYECKUI MaTepHall,
IPAMOTHO U 110 CYLIECTBY M3J1araeT €ro Ha 3aHsATHAX
U B XOJ€ IPOMEKYTOYHOM aTTECTALlMH, HE JOIIyCKas
CYILLECTBCHHBIX HETOYHOCTEH.

OOyuaronuiicsi IpaBUIBHO MPUMEHSET TEOPETHUECKHE
IIOJIOYKEHUS [IPU PEIICHNUN TPAKTUYECKUX 3a/1a4
npo¢ecCHOHAILHON HANIPABIEHHOCTH Pa3HOI0
YPOBHSI CII0)KHOCTH, BJIaJZIeeT HEOOXOIUMBIMU JUISI
3TOT0 HAaBBIKAMM U IIPUEMAMH.

JIOCTaTOYHO XOPOIIO OPUEHTHPYETCS B YIEOHOU U
npo¢ecCUOHATILHOM JINTepaType.

OneHka 1o JUCLHUIUIMHE BBICTABIISAIOTCS 00YYar0OIEMyCs C
y4E€TOM PE3yNbTATOB TEKYIIEH U TPOMEKYTOUHON
aTTECTALlUN.

Komnerenuuy, 3akpenia€HHble 3a AUCUUTIIMHOM,

c(OPMHPOBAHBI HA YPOBHE — «XOPOLIHIA.

67-50/
D.E

«YIOBIIETBOPH-
TETBLHOY/

«3a4TE€HO
(ynoBneTBop
U-TEJBHO)»/

«3a4TCHO»

BrictaBnsercst o0yuaromemMycs, eciu OH 3HaeT Ha 6a30BOM
YPOBHE TEOPETUUECKUN U ITPAKTUYECKHUI MaTepuall,
JIOTYCKaeT OTJENIbHBIE OMIMOKH MPH €T0 U3II0KEHUN
Ha 3aHATHUSAX U B XOJE MPOMEXYTOUYHOM aTTeCcTalkH.

OO0yuaromuiicst HICIIBITHIBAET OMPEICTAEHHBIC 3aTPY/IHEHUS
B MPUMEHEHHUH TEOPETUIECCKUX MOJTOKESHHUH PH
pElIeHNN MPAKTHYECKHX 3a7a4 MpohecCHOHATBHOM
HaIpPaBJIE€HHOCTH CTaHAAPTHOTO YPOBHS CI0KHOCTH,
BJIaJIe€T HEOOXOIUMBIMHU JJISI 3TOTO 0a30BBIMU
HaBBIKAMH U TIPUEMAMH.

JleMOHCTpHpYeT JOCTaTOYHBIM YPOBEHb 3HAHUS yUeOHON
JUTEpaTyphl MO JUCHUIIIMHE.

OneHka no JUCHUILTMHE BBICTABIISIOTCS 00yUarolemMycs ¢
YYETOM PE3yIbTATOB TEKYIIEH U MPOMEKYTOYHOM

aTTCCTalluu.




Banasl/ Onenka mo Kpurtepun oneHkn pe3y1bTaToB 00y4eHUs 10
xana AUCHUILINHE AUCHHUILINHE
ECTS
Komnerenuu, 3akpeniéHHble 3a JUCUUIUIMHON,
c(OpPMHPOBAHBI HA YPOBHE — «JOCTATOUYHBIIY.
49-0/ «HEYIOBIETBOPUTE | BricTaBnsieTcss o0yyaroemMycs, eClid OH He 3HaeT Ha
F,FX JIBHOY/ 0a30BOM ypOBHE TEOPETUYECKHIA U MPAKTUIECKUI
HE 3aUTEHO MaTepHal, J1oMyckaeT rpyoble OIIMOKY IpU ero

U3JI0’KEHUU Ha 3aHATHUAX U B XOZ€ IPOMEXYTOYHON
aTTECTALUN.

OOyyaromuiics UCIIBITHIBAET CEPhEZHBIE 3aTPyIHEHUS B
IIPUMEHEHUH TEOPETUUECKUX II0JI0KEHUH IpU
pelIeHNH TPAKTUYECKHX 3a/1a4 ITPOohecCHOHATbHON
HaIIPABJIEHHOCTH CTaHAAPTHOT'O YPOBHS CI0XKHOCTH,
HE BJIQIEET HEOOXOUMBIMH IS TOTO HABBIKAMH U
IIPUEMAMH.

JleMoHCTpHpYeT (pparMeHTapHbIe 3HaHUS y4eOHOM
JIUTEpaTyphl 10 JUCLHUILIMHE.

OneHka o JUCLUIUIMHE BBICTABIISIOTCS 00Y4arOIEMYCs C
y4E€TOM PE3YJbTATOB TEKYILEH U TPOMEKYTOUHOU
aTTeCTaluu.

KomneTreH1un Ha ypoBHE «OCTaTOYHBIN», 3aKPETUIEHHBIE

3a TUCLUIUINHOM, HE CPOPMUPOBAHBI.

5.2. Discipline Scoring Criteria

Scores/ECTS Discipline Criteria for assessing the results of training
Scale Grade by discipline
100-83/ Great Exposed to the student, if he has deeply and
firmly mastered theoretical and practical
AB "counted material, can demonstrate this in classes and in
(excellent) "/ the course of intermediate certification.
"counted" The student exhaustively and logically
harmoniously sets out the educational




material, knows how to link theory with
practice, copes with solving the problems of
professional orientation of a high level of
complexity, correctly justifies the decisions
made.

He is fluent in educational and professional
literature.

The discipline is assessed by the student taking
into account the results of the current and
intermediate certification.

Competencies assigned to discipline are
formed at the level - "high."

82-68/

Good

"counted
(good) "/

"counted"

He is presented to the student, if he knows
theoretical and practical material, competently
and essentially sets it out in the classes and in
the course of intermediate certification,
avoiding significant inaccuracies.

The student correctly applies theoretical
provisions in solving practical problems of
professional orientation of different levels of
complexity, possesses the skills and
techniques necessary for this.

It is quite well oriented in educational and
professional literature.

The discipline is assessed by the student taking
into account the results of the current and
intermediate certification.

Competencies assigned to discipline are
formed at the level - "good.”

67-50/

D.E

b

"satisfactory "/
"counted
(satisfactory)
H/

"counted"

He is presented to the student if he knows
theoretical and practical material at the basic
level, makes individual mistakes in his
presentation in classes and during intermediate
certification.

The student experiences certain difficulties in
applying theoretical provisions in solving
practical problems of professional orientation
of a standard level of complexity, possesses
the basic skills and techniques necessary for
this.




Demonstrates a sufficient level of knowledge
of educational literature in the discipline.

The discipline is assessed by the student taking
into account the results of the current and
intermediate certification.

Competencies assigned to discipline are
formed at the level - "sufficient.”

49-0/

F,FX

"unsatisfactory
H/

not counted

Presented to the student if he does not know
theoretical and practical material at the basic
level, makes gross mistakes in his presentation
in classes and during intermediate
certification.

The student experiences serious difficulties in
applying theoretical provisions in solving
practical problems of professional orientation
of a standard level of complexity, does not
have the skills and techniques necessary for
this.

Demonstrates fragmentary knowledge of
discipline teaching literature.

The discipline is assessed by the student taking
into account the results of the current and
intermediate certification.

Competencies at the level of
"sufficient,” assigned to discipline, have not
been formed.

5.3. Oneno4nbie cpeacTBa (MAaTEPHAJIBI) IJIsl TEKYIIEro KOHTPOJIS yCIIeBaeMOCTH,
NPOMEKYTOYHOM aTTeCTAUMHU 00y4aroIUXCS 10 AUCIUTITIHHE

5.3.1. TemaTtuka pedeparoB 10KJIa10B, IcCe

1. [IpoGiemMaTuka pemyTallMOHHOTO MEHEKMEHTA KaK COLIMOKYJIbTYPHOTO (peHOMEHa

COBPEMEHHOTO WH(OPMAITMOHHOTO OOIIIECTRA.
2. PenyTanust B KOHTEKCTE COLUATBHON TICUXOIOTHH.

3. MckyccTBO M HayKa yIpaBJIEHUS peryTaluei.

4. TexHONOrMM CO3aHUSA U YIIPABICHUS KOPITOPATUBHBIMU PEITyTAllUSMH.

5. CoumanbHbIE CETH KaK KOMMYHHUKAIIMOHHBIN KaHal (OpMHPOBAHUS KOPIIOPATUBHOM

pernyTanuu.

6. KopniopatuBHas KyibTypa u €€ 3HaUYeHUE B CO3[JaHUU KOPIOPATUBHOU pEMyTaLINH;




7. AHTUKPHU3UCHAs KOMMYHHUKAI[MOHHAsI CTPATETUsl KAK UHCTPYMEHT 3aLUThI OT
pEMyTalMOHHBIX [TOTEPB.

8. AHTHKpPU3HUCHBIE CTPATETUHN 3ALUTHI OJATOMPUATHOIO UMUIKA U PEITyTALIUH.
9. MexaHu3Mbl penmyTallMOHHOI'O MEHEPKMEHTaN CPEACTBA MOBBILLIEHHS €r0

3 PeKTUBHOCTH.

10. MeTroab! OLIEHKH KOPIIOPAaTUBHOI'O UMUKA U PEIyTALIUH.

5.3.2. Bonipocsl u 3a1aHus JAJI51 CAMOCTOATEIbHOM padoThl, B TOM YHCJI€ 1JI TPYNIOBOMI

CaMOCTOSITEJIbHOM PadOThl 00y4aI0OIIUXCHA

1. Pa3paboTka penyTalilmOHHON MOJUTUKU OPraHU3aLINH.
2. OnpezeneHue penyTaMOHHBIX XapaKTEPUCTHK U (PaKTOPOB B rporecce GopMUPOBAHUS
peryTammu.

. AHamM3 KOPIOPATUBHOMN KYJIBTYPHI IPEIIPUSATHSL.

. Onpenenenne KIFOYEBBIX XapaKTEPUCTUK UMHJDKA IS PA3IIUYHBIX IIETICBBIX Ay TUTOPHIA.

. UccnemoBanme uMuka.

3

4

5

6. PenyranimonHast 6e30macHOCTb.

7. KOMMyHHKaIMOHHBIE CTPATETHUH 3AIIUTHI PEITyTAIIH.

8. OueHka penyTayn: Ka4eCTBEHHBIEC M KOJHYECTBEHHBIC UCCIICIOBAHMS.
9. KopniopatuBHO€e MO3MIIMOHUPOBAHUE: IOMCK OCHOBaHUi. PazpaboTka
KOMMYHHUKAI[HIOHHON MPOTrPaMMBI.

10. CouMoKynbTYpHBIE OCHOBaHUS OpEHINHTa TEPPUTOPUH.

5.3.3. Bonipochl AJisi caMONIPOBEPKH, ANATOI0B, 00CYK/AEHUI, TUCKYCCHIl, IKCIIEPTH3

1. Yto npeacrasisieT coO0i Takoi cOlMaNbHbIA ()EHOMEH KaK peryTanus?

2. [loueMy u KoOr/1a BOZHUKAET HEOOXOIMMOCTh MPAKTUUYECKOTO TPUMEHEHHUS
pEeNyTAllMOHHBIX TEXHOJIOTHI?

3. Kakue BUIbI penyTaluu CyIIeECTBYIOT, UX XapaKTEPUCTHKH.

4. Kak mposiBisieTcs: COLUalIbHO-TICUXOJIOTUYECKUI (PeHOMEH peryTaluu?

5. Yto npexacraBiseT cob0i HemMaTepualbHbIN aKTUB KOPIIOPATUBHOM peNyTallly U B 4eM
COCTOMT €ro IIEHHOCTh?

6. ITouemy penyTaiuo MOKHO BOCIIPUHUMATh KaK pecypc yNpaBiIcHUs?

7. Kax ornpenenstorcsi penyTalioHHbIE XapaKTePUCTUKU U (DaKTOPBI, BIMUSAIONINE HA
MPOLECC CO3/IaHUSI KOPIIOPATUBHOM penyTalnuu?

8. B uem 3axiodaroTcs mpoOIeMbl CO3/IaHUs M Pa3BUTHSI CTPATETUH YIAYHOTO



KOHKYPEHTHOT'O TO3ULIMOHUPOBAHUS KOPIIOPATUBHON pEMyTaLMK?

9. KakoBo 3Ha4ueHME KOPIOPAaTUBHOM KYJIBTYpPbI B CO3/IaHUU KOPIIOPATUBHOM penyTanuu’?
10. Kak nposiBiIsitOTCS IPUUMHBI KpU3KCa PEYyTAMOHHOM MOJIMTUKY OpraHu3aluu’?

11. Yro npencraBiser coO0M aHTUKPU3UCHAS PEMyTAIIMOHHAS CHCTEMa YIIpaBIeHUs?

12. Tloyemy pemyTaliysi BbICTYIIa€T CPEICTBOM IMOBBIIICHUS JOBEPHS K CYOBEKTY
KOMMYHMKAIH?

13. Kakue anbrepHaTUBHbBIE IOJXObI K YIPABIECHUIO KOPIIOPATUBHBIMY pENyTalUsIMU
CYIIECTBYIOT B IPAKTUKE COBPEMEHHOI'O YIIPaBICHUS?

14. Kakue mozeneit "3MeHEeHHsI KOPIOPAaTUBHOW pENyTallMK CYIIECTBYIOT B pealIbHOM
IIPAKTHKE U KaK UX MOXHO OXapaKTepU30BaTh?

15. B yeM cocTosAT OCHOBHBIE 3a7]a41 Pa3pabOTKU CTPATETUYECKOTO0 MEHEKMEHTA 110
M3MEHEHUIO0 KOPIIOPATUBHOM pernyTanuu’?

16. Ynpasienue o011eCTBEHHBIM MHEHUEM B LIEIISAX MPOJIBUKEHUS U 3aKPETIICHUS
pEIyTAlMOHHBIX TEXHOJOTHI KaK TexHosorus PR.

17. Kakue CymecTByIOT METO/IbI OLIEHKHU KOPIIOPaTUBHON peryTauu?

18. Tloyuemy HEOOXOAMMO MTPOBOJAUTH aHATIN3 MPEACTABICHUN PA3IUYHBIX TPYIII
KOPIOPAaTUBHOW ayAUTOPUU O PEIyTAlMOHHON XapaKTEPUCTUKE KOPIOPALMH U KaK OH
OCYIIECTBIsIETCS?

19. Kakue pa3nuuHble CpeCcTBA BO3ACHCTBUS Ha LEJIEBYIO ayIUTOPUIO MOKHO UCIIOIb30BaTh
Ha MPaKTHUKE?

20. Yro npencrapiseT co00il TeopeTUUECKH ypOBEHb Pa3pabOTKH pemyTallMOHHbBIX
TEXHOJIOTHi1?

21. Kak xapaktepu3yeTcsi IpaKTUYECKUI YPOBEHb pa3pabOTKU permyTallMOHHBIX
TEXHOJIOTHI1?

22. Kakue KOMIOHEHTHI BKJIIOYAIOTCS B IPOLECC BBIPAOOTKH alropuT™Ma BO3AEUCTBHS KaK Ha
KOHKPETHOI0 CyOBbeKTa pernyTalnu, TaKk 1 Ha HEIEeBYI0 ayAUTOPUIO?

23. Kakas mociaeqoBaTeIbHOCTh JaHHBIX KOMIIOHEHTOB CO3a€T ajropuT™Ma BO3ICUCTBUS
pEMyTalMOHHBIX XapaKTEPUCTHK Ha LIEJIEBYI0 KOPIIOPATUBHYIO ay JUTOPUIO?

24. Kak ocylecTBIII€TCS JUarHOCTUKA U MOHUTOPHHT LIEJIEBBIX ayIUTOPUI?

25. Yo npencraBisseT MHCTPYMEHTAPH KOMMYHUKAIIMOHHBIX CTPATErWi 3aIlUThI
penyranuun?

26. Kak ocymiectsisieTcs: BBIpaO0OTKa aHTUKPU3UCHOTO MOBEICHHS CyOBheKkTa?

27. B yem cocTouT npobiemMa orpeeeHUs] COBOKYITHOTO KOPIIOPATUBHOTO UMHUKA U
penyTauuun?

28. Kakne kauecTBEHHBIC M KOJIMYESCTBECHHBIC METOABI UCCIICAOBAHUA MOXKHO HUCIIOJIB30BaTh



MIPU aHAJIM3€ KOPTIOPATUBHOTO UMHUJIXKA U PEITyTaIuu?

29. Kak u ¢ moMo1IbI0, KAKUX METOJIOB MOKHO OCYIIIECTBUThH KaYECTBEHHYIO OLIEHKY
KOPIIOPaTUBHOM pernyTanun?

30. YUro npeacrapiseT coO0H KOJTUISCTBEHHBIN aHAIN3 KaK METO/] OTTMCAHUS
KOPIOPATUBHOM penyTaIliy U JIJIs YeT0 OH HeoO0Xoaum?

31. B ueM cocrout npobiemMa COOTHOIICHHUSI KAYECTBEHHBIX U KOJTMYECTBEHHBIX METOOB

aHaJIM3a KOPIOPATUBHON peryTaluu U UMUpKa?

5.3.4. TecrupoBanue

CyMMa HEMATCPUAJIbHBIX aKTUBOB, BHCIIHUX U BHYTPCHHUX XapPAKTCPUCTUK Cy@b@KT&,
KOTOPBIC YBCINYNBAIOT aKIIUOHCPHYIO CTOMMOCTD, U ABJIAOTCA YaCThIO €I'0 prHO‘IHOﬁ

CTOMMOCTH».

2. Kako# oTBeT He BepHBIfIZ TIOJIOKUTECIJIbHAA ACJI0Bas perryTalu:
a. UMCCT MaTCPUAJIbHBIC BbII'OAbI;
b. He uMeeT MaTCpHAJIbHBIC BBITOAbI;

C. UMCCT HEMATCPUAJIbHBIC BBII'OBbI.

3. UTo HE OTHOCUTCS K CTPATErHYECKUM MTPEUMYIIIECTBAM KOMIIAHUH, CBSI3aHHBIM C

OOJIBIIINM YPOBHEM PEIyTAIMOHHOTO KalUTaa:

a. YBEJIMYCHUE KOHKYPEHTHBIX MPEUMYIIECTB KOMIIAHUY B YCIOBUSIX KpU3HCa JOBEPUS K
6u3Hecy, 0co0eHHO (pMHAHCOBOW M OAaHKOBCKOH cdep;

b. BO3MOKHOCTh aKTUBHO KOHTPOJIMPOBATh U YIIPABISATh PUCKAMH, CTOSIIIIIMU TIEPEe]]
KOMITaHHEH;

C. cOaTaHCHUPOBAaHHOCTh (PMHAHCOBBIX U CONUATBHBIX UMIIEPATHB JCATSILHOCTH,
CIIOCOOCTBYIOIIMX JIONITOCPOYHOMY YCIEXY BelleHHs OU3Heca;

d. BO3BMOKHOCTB IIPSIMOTO BIMSIHUSI HA 3aKOHOJIATEIBHOE PETyIUPOBAHUE CBOCH NIESITEIbHOCTH

B CBOEH OTpACIIH.

4. PenyTaninoHHBIN KanuTtan GOpMUpPYyeTCs Ipu:
a. B3aMMOJICHCTBUU C BHEIIHEHN CPEOM OpraHU3aluy;
b. B3anMOIeHCTBUH ¢ BHYTPEHHEH CpeIoi OpraHu3aIui;

C. UIHTETPUPOBAHHOM B3aUMOJCHCTBUH.



5. Kakne MeTozsl BKIHOYAET KAYECTBEHHBIN IIOJXO0/1 K OLIEHKE peryTaluu

OpraHu3aluu.....

6. Kakoe TpeTbe HamnpaiieHUEe paOOThI HAJ| YIIPABJICHUEM PEITyTallMe OpraHu3aun
HE0OXO0IMMO Ha3BaTh:

a. popMupoBaHUE peryTalnH;

b. mojyiep>kaHue peryTaiuH;

e e

7. K 5MOIMOHANBHOM KaTErOPUU BOCIIPUATHS OpraHU3alMi OTHOCUTCS:
a. penyTanus;

b. umumx

8. PenmyTanmoHHbBIN KanmuTall OPMUPYETCS TEXHOJIOTUSIMH:
a. PeKJIaMBbl;

b. PR;

c. UMK.

9. Kakoli Te3uc BepHBbI:

a. cHayana (opMUPYETCsS UMUK, TIOCTIE — PETyTaIlHs;

b. cHauana ¢hopMHpyeTCs pemyTalusl, MOCae - UMHJIK.

10. KoHueniusi KOpropaTuBHON COIMATbHON OTBETCTBEHHOCTH:
a. OJr>Ke 1O OTHOIIEHHIO K IOHATHIO UMUK OpTraHU3aIliuu

b. 6yimKe MO OTHOILIEHUIO K MOHATHIO PEIyTalusl OpraHu3aluu;

C. HC3aBUCHUMaAA XapaKTCPUCTHUKA CTPATCTHUHN OpraHU3allnu.

11. Kakoe nonoxeHre He OTHOCUTCS K OILIEHKE PeryTalliu:
a. penyTaius ObIBaeT MOJOKUTEIHHOM;
b. peryTarus ObIBa€T OTPUIIATEIHHOM;

C. perryTanys ObIBaeT HEUTPATBHOM.

12. Tlo I'. laynuHry, kakast U3 BbIEIECHHBIX Py LEJIEBBIX ay JUTOPUII HE OTHOCUTCS K
Y4acTBYIOUIMM B CO3JaHUU PEITyTALUU IPEIIPHUATHSA:

a. HOpMaTHUBHbIE TPYTIIIHI;



b. GyHKIIMOHATBHBIC TPYIIITHI;
c. mudy3HbIE TPYIITIHI,
d. uanud hepenTHbIC TPYIIIBL;

€. IoTpeduTeNu.

13. Beipaxenue «bonbmmm u 60raTeiM JOBEPSIOT OOIBIIE» OTHOCUTCS:
a. K UMHJUKY;

b. kK penyTanuu.

14. I'nyOuHHBIE cOLMaIbHbIE M SKOHOMHUECKHUE XapaKTEPUCTUKU KOMIIAHUU OTPaXkKaeT:
a. UMUJK;

b. penyranus

15. K NOHATHIO «MMUIK» UIIH «PEILyTals» OTHOCUTCS CIEAYIOLIEE ONPEIEICHHE:
............. — 3T0 00pa3 KOMIAHUY, KOTOPBIH IJIAHUPYETCS CO3/1aTh B CO3HAHUU LIEIEBOH

AyJJUTOPUHU ITOCPCACTBOM KOMMYHHKaHHfI.

16. Ha3oBuTe 01MH U3 TpeX B3aUMOCBSA3aHHBIX (DAKTOPOB YCHEIIHOCTH JESATENbHOCTH
OpraHU3alyi Ha PbIHKE:
a. UMUIK;

b. penyranus

5.3.5. KoHTpOJIbHBIC BONIPOCHI 110 JMCIUIIIHHE

1. PenmyTaninOHHBIN KanuTaia U MEAUMHBIA KaluTall.

. Uctopudeckue (hakTopbl aKTyaIbHOCTH PEMYTAIIMOHHOTO MEHEKMEHTA.
. PenyTanus kak HeMaTepHUaJIbHbIN aKTUB KaUTaIU3al[ii KOMIIAHWH.

. Penyrauus v colmanbHbIi KanuTall.

. Penytanust u kopropatuBHasi UHAUBUIYAIBHOCT (MACHTUYHOCTB ).

. bu3zHec-uMHIK ¥ TOMUTHYECKUNA UMUK,

N N R W

. [loHsITHE COBOKYITHOTO UMUJIKA.

8. Meroauku penyraunonHoro ayauta (I'p. Hdaynusr, Y. Oneitauk u A. Jlamnmos,
JI.CanbHuKOBA).

9. He3aBucuMas OlieHKa y3HaBa€MOCTH KOMIIAHUU WJIM MIEPCOHBI B 3HAYUMBIX pEyTallMOHHBIX

ayIUTOPHUSX.



10. JlnarHOCTHKA M aHAJIN3 MPUYUH PACCOTIIACOBAHUI MEXTY TEM, KAKUM BHUIUT CeOsl OOBEKT
pernyTaluy U KaKuM OH IIPEJICTaBIISIETCS OKPYKAIOLIEMY MUDY.

11. ®opmupoBaHue CTpaTETUy yAEPKAHUS U YIyUILIEHUS PEyTallMOHHBIX TTO3ULIUH.

12. O1enka penyTanmoOHHOTO MOTEHIMAaIa OpraHu3aluii-KOHKYPEHTOB.

13. PeiiTuHr1 KOpNOpaTUBHOMN penyTaluu.

14. MeTozas! GOpMHPOBAHUS PEITyTAIIH.

15. O630p METOI0B yNpaBlIeHUsI peryTaluell B ONpeIeICHHON OTpaciu.

16. Onpenenenne KOHKYPEHTHBIX IPEUMYILIECTB U MO3ULIMOHUPOBAHUE OPTaHU3ALNN KaK
HAYaJIbHBIM JTall YIPABJICHUS PEIyTaLlUCH.

17. PazpaboTka 1u1aHa penyTalOHHbIX MEPOIPUSITUH.

18. MOHUTOPUHT U3MEHEHUS PEMYyTALMOHHBIX XapaKTEPUCTUK B MPOLIECCE peaIn3aluy IJ1aHa.
19. [IpoaBuxkeHe B €I0BOM COOOIIECTBE.

20. IIpoasmxenue B mpohecCHOHATILHOM COOOIIECTBE.

21. [IponBukeHHE B KOMIIAHUH.

22. HanpaBneHus coMalibHON OTBETCTBEHHOCTH KPYIHBIX KOMITAHUH.

23. IIpoeccronasibHas U KOPIOpAaTHUBHAS ITHKA.

24. Vctopust pa3BUTHs KOPIIOPAaTUBHON COLIMAIBHON OTBETCTBEHHOCTH B Poccum.

25. Ctparerus couuanbHO-OTBETCTBEHHOT0 Ou3Heca Poccun: OT KOpropaTUBHBIX OJ1arOTBOPH-
TEJTBHBIX U CIIOHCOPCKUX aKITUH, COLMATIBHBIX MPOTrpaMM (MMUKEBBIN 3PHEKT) K CHCTEME CO-
[IMAJILHOT'O TApTHEPCTBA KaK YacTU CTpATETUH pa3BUTHs OM3Heca (YKpeIieHHe PeryTalun).
26. COHCOPCTBO U 0JIATOTBOPUTEIBHOCTh KAK HHCTPYMEHT NMPOJBM)KEHUSI KOMITAHUM U KaK UH-
CTPYMEHT pENyTallMOHHOIO MEHEIKMEHTA.

27. I3amepenue 3¢ (HeKTUBHOCTH CIIOHCOPUHTOBBIX U OJIarOTBOPUTEIBHBIX IPOTPAMM B CUCTEME
PEMYTAalMOHHOTO MEHEKMEHTA.

28. O630p METO/10B U3MEPEHHSI MEAMAPENTYTALlUU PETHOHA.

29. Umnmx, penytanus u OpeH TEPpUTOPUN B COBPEMEHHOM MHPE.

30. TeppuTopranbHas HHINBUAYAJIbHOCTh U KOHKYPEHTHBIE TPEUMYILIECTBA.

31. UucTtutyThl, hopMupyromuye penyTauo TeppuTopun (oprassl GeepaibHOM, perHoHaNIbHOM
Y MyHHUIIMIIQTBHOM BJIACTH, MOJUTHYECKUE TAPTUH U IBUKEHUS, CPEICTBA MacCOBOM MH(popMa-
11U, TPoPeCcCUOHANbHbBIE 00bETMHEHUS U COI03bl, OPraHU3alUU KYJIbTYPbl M HAYKH, PEKJIaM-
Hble 1 PR-arenTcTBa, peruoHasbHble MPOU3BOIUTENN TOBAPOB U YCIYT U T. [1.).

32. BeipaboTka ctpareruu ((OpMUPOBaHMS WM KOPPEKIIMU PEMyTALUN TEPPUTOPUH.

33. AHanu3 paHee peaqn30BaHHBIX HAa TEPPUTOPUHN PENyTALIMOHHBIX MEPONPUATUI WIIN IIPO-
rpamMMm, ONpe/eTIeHNe UX Pe3yJIbTaTOB, CTeNeHH 3 (HEKTUBHOCTH.

34. NuctpyMeHTHl (HOPMHUPOBAHKS UMUKA U PEMYTAIIMH TEPPUTOPHH.



35. PenryTaninoHHBIE PHUCKHU B ATIOXY ITU(DPOBBIX TEXHOJIOTHA.

5.3. Assessment tools (materials) for current monitoring of academic performance,
intermediate certification of students in the discipline

5.3.1. Topics of abstracts of reports, essays

1. Problems of reputational management as a sociocultural phenomenon
of the modern information society.

2. Reputation in the context of social psychology.

3. Art and science of reputation management.

4. Technologies for creating and managing corporate reputation.

5. Social networks as a communication channel for the formation of corporate
reputation.

6. Corporate culture and its importance in creating corporate reputation;
7. Crisis communication strategy as a tool to protect against
reputational losses.

8. Anti-crisis strategies to protect a favorable image and reputation.

9. Mechanisms of reputational management

efficiency.

10. Methods of assessing corporate image and reputation.

5.3.2. Questions and tasks for self-working, including for group work
independent work of students

1. Development of the organization's reputation policy.

2. Determination of reputational characteristics and factors in the process of formation
reputation.

3. Analysis of corporate culture of the enterprise.

4. Identify key image characteristics for different target audiences.

5. Image research.

6. Reputational safety.

7. Communications strategies for reputation protection.

8. Reputation assessment: qualitative and quantitative studies.

9. Corporate positioning: finding grounds. Development

communication programs.

10. Socio-cultural grounds for territory branding.

5.3.3. Questions for self-testing, dialogues, discussions, discussions, examinations

1. What is such a social phenomenon as reputation?

2. Why and when the need for practical application arises

reputational technologies?

3. What types of reputation exist, their characteristics.

4. How is the socio-psychological phenomenon of reputation manifested?
5. What is an intangible asset of corporate reputation and what is

is its value?

6. Why can reputation be perceived as a management resource?

7. How reputational characteristics and factors affecting

corporate reputation process?

8. What are the problems of creating and developing a successful strategy
competitive positioning of corporate reputation?

9. What is the importance of corporate culture in creating corporate reputation?



10. How are the causes of the crisis of the organization's reputation policy manifested?
11. What is the anti-crisis reputation management system?

12. Why reputation acts as a means to increase trust in the subject
communications?

13. What are the alternative approaches to corporate reputation management
exist in the practice of modern management?

14. What models of corporate reputation change exist in real

practice and how can they be characterized?

15. What are the main objectives of developing strategic management for
changing corporate reputation?

16. Managing Public Opinion for Promotion and Consolidation

reputational technologies as PR technology.

17. What are the methods for assessing corporate reputation?

18. Why you need to analyze the views of different groups

corporate audience on the reputation of the corporation and how it

is being carried out?

19. What different means of influencing the target audience can be used

in practice?

20. What is the theoretical level of development of reputational

technology?

21. How the practical level of reputational development is characterized
technology?

22. Which components are included in the process of developing the algorithm of influence as on
a specific subject of reputation, and to the target audience?

23. Which sequence of these components creates the exposure algorithm
reputational characteristics for the target corporate audience?

24. How are target audiences diagnosed and monitored?

25. What the Security Communication Strategy Toolkit Represents
reputation?

26. How is the development of anti-crisis behavior of the subject carried out?
27. What is the problem of determining the aggregate corporate image and
reputation?

28. What qualitative and quantitative research methods can be used

when analyzing corporate image and reputation?

29. As well as with the help of which methods can be carried out qualitative assessment
corporate reputation?

30. What is quantitative analysis as a method of description

corporate reputation and what is it necessary for?

31. What is the problem of the ratio of qualitative and quantitative methods
analysis of corporate reputation and image?

5.3.4. Testing

the amount of intangible assets, external and internal characteristics of the subject,
which increase shareholder value, and are part of its market
cost. "

2. What is the wrong answer: positive business reputation:
a. has material benefits;

b. has no material benefits;

c. has intangible benefits.



3. Which does not apply to the strategic advantages of the company related to

a large level of reputational capital:

a. increasing the competitive advantage of the company in the context of a crisis of confidence in
business, especially in the financial and banking sectors;

b. ability to actively control and manage the risks facing

by the company;

c. balance of financial and social imperative of activities,

contributing to the long-term success of doing business;

d. the possibility of direct influence on the legislative regulation of its activities

in their industry.

4. Reputational capital is formed with:

a. interaction with the external environment of the organization;
b. interaction with the internal environment of the organization;
c. integrated interaction.

5. What methods include a qualitative approach to reputation assessment
organizations.....

6. What is the third area of work on managing the reputation of an organization
it is necessary to name:

a. reputation building;

b. maintaining reputation;

G et

7. The emotional category of perception of an organization includes:
a. reputation;
b. image

o0

. Reputational capital is formed by technologies:
. advertising;

PR;

. IMC.

o o

9. Which thesis is correct:

a. first the image is formed, then the reputation;

b. first a reputation is formed, then an image.

10. The concept of corporate social responsibility:

a. closer in relation to the concept of the image of the organization
b. closer to the concept of the reputation of the organization;

c. independent characterization of the organization's strategy.

11. Which provision does not apply to reputation assessment:
a. reputation is positive;

b. reputation is negative;

c. reputation is neutral.

12. According to G. Dowling, which of the allocated groups of target audiences does not belong
to

those involved in creating the reputation of the enterprise:

a. regulatory groups;

b. functional groups;



c. diffuse groups;
d. indifferent groups;
€. consumers.

13. The expression "The Big and the Rich Trust More" refers to:
a. to the image;
b. to reputation.

14. The company's underlying social and economic characteristics reflect:
a. image;
b. reputation

15. The term "image" or "reputation" includes the following definition:

............. - this is the image of the company that is planned to be created in the mind of the
target

audiences through communications.

16. Name one of three interrelated success factors
market organizations:

a. image;

b. reputation

from ..............

5.3.5. Discipline Control Questions

. Reputational capital and media capital.

. Historical factors of relevance of reputational management.

. Reputation as an intangible asset of the company's capitalization.

. Reputation and social capital.

. Reputation and corporate identity (identity).

. Business image and political image.

. The concept of a cumulative image.

. Reputational Audit Procedures (Gr. Dowling, 1. Oleinik and A. Lapshov, L. Salnikova).
. Independent assessment of the recognition of the company or person in significant
reputational

audiences.

10. Diagnosis and analysis of the causes of discrepancies between how the object of reputation
sees itself and how it seems to the world around it.

11. Develop a strategy to retain and improve reputational positions.

12. Assessment of reputational potential of competing organizations.

13. Corporate reputation ratings.

14. Methods of reputation formation.

15. Overview of reputational management practices in a particular industry.

16. Identify competitive advantages and position your organization as

initial stage of reputation management.

17. Development of a reputational action plan.

18. Monitoring changes in reputational characteristics during the implementation of the plan.
19. Promotion in the business community.

20. Promotion in the professional community.

21. Promotion in the company.

22. Areas of social responsibility of large companies.

23. Professional and corporate ethics.

24. History of development of corporate social responsibility in Russia.

25. Strategy of socially responsible business in Russia: from corporate benefacts-
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real and sponsorship actions, social programs (image effect) to the system of co-operation
social partnership as part of a business development strategy (reputation strengthening).
26. Sponsorship and charity as a tool to promote the company and as an in-

a tool for reputational management.

27. Measuring the effectiveness of sponsorship and charitable programs in the system
reputational management.

28. Overview of Methods for Measuring Region Media Reparations.

29. Image, reputation and brand of the territory in the modern world.

30. Territorial individuality and competitive advantages.

31. Institutions that form the reputation of the territory (federal, regional bodies

and municipal authorities, political parties and movements, mass media -

trade unions, trade unions, cultural and scientific organizations, advertising

and PR agencies, regional producers of goods and services, etc.).

32. Develop a strategy for the formation or correction of the reputation of the territory.
33. Analysis of reputational measures previously implemented in the territory or

gram, determination of their results, degree of efficiency.

34. Tools for building the image and reputation of the territory.

35. Reputational risks in the digital age.

6. YueOHO-MeTOoqMYecKOEe H MH(OPMALIMOHHOE 00ecreyeHue JUCIUIIMHBI

6.1. Cincoxk MCTOYHUKOB M JIUTEPaTyPhI

M cTOoUYHUKHN OCHOBHbIE

Hctounuku

OCHOBHBIC

1. ['paxxnanckuii konekc Poccuiickoit @eneparuu ('K P®) 30 nos6ps 1994 rona N

51-®3 http://www.consultant.ru/document/cons doc LAW 5142/

2. ®enepanbhblii 3akoH "O pexname" ot 13.03.2006 N 38-D3 (mocneaHsist peaaKius)

http://www.consultant.ru/document/cons doc LAW 58968/

JOIIOJITHUTCIIBHBIC

1. 3akon PO ot 27.12.1991 N 2124-1 (pen. ot 18.04.2018) "O cpeacTBax MaccoBOi

uHpopmanun"

http://www.consultant.ru/document/cons_doc LAW_1511/

2. @®enepanbHblil 3akoH "O mnepcoHanbHBIX HaHHBIX" oT 27.07.2006 N 152-03

(mocneHssa peaaKuus)

http://www.consultant.ru/document/cons_doc LAW_61801/

OcHoBHas JuTepaTypa:


http://www.consultant.ru/document/cons_doc_LAW_5142/
http://www.consultant.ru/document/cons_doc_LAW_58968/
http://www.consultant.ru/document/cons_doc_LAW_1511/
http://www.consultant.ru/document/cons_doc_LAW_61801/

1. AngpeeBa, C.B. IMumxenorust : KOHCHEKT JIEKIMA IS CTYJIEHTOB, OOyYarOIMUXCs IO
HanpasieHuio noarotoBk 51.03.03 «ConuanbHO-KyIbTYpHAS AEATEIBHOCTDY, MPO(UIH
«ITocTaHOBKa ¥ TPOIIOCUPOBAHA KYJIBTYPHO-IOCYTOBBIX MPOTpaMMy», KBaJIA(DHUKAIIHS
(crenenn) BeIMycKHUKaA «OakanaBp» / C.B. Anapeesa. - Kemeporo : KemI'IK, 2017. - 72
c. - ISBN 978-5-8154-0400-7. - Texkcr : osuekrponsbidi. -  URL:
https://new.znanium.com/catalog/product/1041245

2. buszHec-KOMMYyHHUKAaIlMd B CEpPBHUCE: JIOKYMEHTAIIMOHHBIC, pPEUYEBbIC, HMHUKEBBIE U
peKJIaMHbIe TeXHooruu : yuyeoHoe mocoodue / O.4. INoiixman, JI.M. I'onuapora, M.O.
Komwsaxosa, T.M. Haneuna ; nox pen. O.4. I'olixmana, JI.M. I'onuapoBoii. — Mocksa :
NH®PA-M, 2020. — 229 ¢. — (Bricmiee obOpazoBanue: bakamaspuar). — DOI
10.12737/24602. - ISBN 978-5-16-102396-9. - Tekcr : osmekrponnbsid. - URL:

https://new.znanium.com/catalog/product/1087046

3. Ko3znosa, H.II. Ocobennoctu hopMupoBaHHUs 1€T0BOI penyTaluyd COBPEMEHHOM
koMranun: Monorpadus / H. I1. Ko3noa. — M.: M3naTenbCKo-TOproBasi KOpropaus
«amxoB u K°», 2014. — 376 c. - ISBN 978-5-394-02437-5 - - Pexum nocryna:
http://znanium.com/catalog/product/514171

4. 2. YnupapieHue epCcoOHANIOM: JIeioBas Kapbepa: Ydueonoe mocobue/C.1U.CoTHUKOBA, 2-¢
u31., mepepad. u goi. - M.: U1 PUOP, HUL] MH®PA-M, 2016. - 328 c. - Pexxum
noctyrma: http://znanium.com/catalog/product/501180

5. IHapkos, @. U. KoHcTaHThl ry1BUIIA: CTUIb, NAOIMCUTH, pelyTalus, UMUK U OpeH.
¢upmel: YuebHoe mnocodbue / IlapkoB ®.M., - 3-e uza. - Mocksa :JlamkoB u K,
"U3narensctBo Ilapkosa"”, 2017. - 270 c.: ISBN 978-5-394-02075-9. - Tekct :

anekTpoHHbid. - URL: https://new.znanium.com/catalog/product/327924

JlonoTHUTEeIbHAS JTUTEpaTypa:
1. Haynusr I'pam. Penytanus ¢upmel. Co3nanue, yrpaBieHUe U OLEHKa

s¢pextuBHOCTH. — M.: UHDPA-M, 2011. — 368c.

2.Kouusixoa, M. O. CouunanbHoe IpocTpaHcTBO MU Ka: MoHorpadus / Konuiskosa
M.O. - Mockga :HUILl TH®PA-M, 2016. - 152 c¢. (Hayunas mpicin) (O0m0KKa.
KBC)ISBN 978-5-16-006408-6. - Tekcr : anextponHsbIil. - URL:

https://new.znanium.com/catalog/product/557157

6.2. IlepeueHnb pecypcoB HHPOPMANMOHHO-TEJIEKOMMYHUKAMOHHOM ceTH « AHTEepHET».

Hanmonanwsuas anextponnas oubnanoreka (H3b) www.rusneb.ru


https://new.znanium.com/catalog/product/1041245
https://new.znanium.com/catalog/product/1087046
https://new.znanium.com/catalog/product/327924
https://new.znanium.com/catalog/product/557157

ELibrary.ru Hayunast sanektponHas 6ubimoreka www.elibrary.ru
OnexTtponHas 6ubnmoreka Grebennikon.ru www.grebennikon.ru
Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Taylor and Francis

JSTOR

6.3. [IpodeccuonanbHblie 6a3bl JAHHBIX 1 HH(OPMAIMOHHO-CIIPABOYHbIE CHCTEMbI
Hoctyn k npodeccruoHanbHbIM 0a3am gaHHBIX: https://liber.rsuh.ru/ru/bases

HupopmalinoHHbIE CIIPABOYHBIE CUCTEMBI:
Koncynsrant [liroc
lapant

7. MatepuajibHO-TEXHHMYECKOE oOecnevyeHue TUCHMILTUHbI

B xauecTBe MaTCPHAIIbHO-TCXHUYCCKOI'O obecneyeHus JUCIUITIIMHBI H606XOI[I/IMI>IZ
- ACMOHCTPAaIXMOHHBIC HpI/I60pr AJIs1 JICKIUU - BU3YyaJIn3alluu,

- MyJIbTUMEIUIHBIC CPECTBA AJIS IPEe3eHTalUN JOKIAJA0B U pedepaToB.

TpeboBanust kK ay AUTOPHSIM:
- JUTsl IPOBE/IEHUSI CEMUHAPOB HEOOXOAMMBbI KOMIIBIOTEPHBIE KIIACCHI,

- A8 JeKUMH M CeMUHApOB B ayJUTOpPUU HEOOXOAMMBbI: 00OpylOBaHME sl MHUChMA,
000py10BaHuE ISl TOKA3a CIIaiI0B U NEPCOHAIBHBIE KOMIIBIOTEPHI.

CocTaB mpoOrpaMMHOTO 00ECTICUCHHUS:
Windows
Microsoft Office

8. O0ecneyenne 00pa3oBaTeIbHOIO NPoOLECCa IS JIML ¢ OTPAHNYCHHBIMH
BO3MOKHOCTAAMHU 3/10POBbS U UHBAJIMAOB

B xozme peamm3an JUCHUIIIINHBI UCIIOJIB3YIOTCA CIICAYIOIIUC TOITOJIHUTCIIbHBIC

METO/bI 00y4eHUs!, TEKYILEro KOHTPOJISI YCIIEBAEMOCTH U IPOMEKYTOUHON aTTeCTalluu
00yy4aroIuxcs B 3aBUCUMOCTH OT UX MHIUBHIyaJIbHBIX OCOOEHHOCTEN:



° JUIS CHETIBbIX U CITa00BUASILINX:
- TeKIUU 0(OPMIISIOTCS B BUJIE AIIEKTPOHHOTO JOKYMEHTA, JOCTYITHOTO C TOMOIIBIO KOMITBIOTEpa
CO CIIEUATM3UPOBAHHBIM MTPOIrPAMMHBIM 00€CTIeYeHUEM;

- IMCBbMCHHBIC 3a/IaHUS BBIIIOJIHAIOTCA Ha KOMIIBIOTEPE CO CIICHHUAIIM3UPOBAHHBIM ITPOIrpaMMHBIM
06CCHCLICHI/ICM, HJIK MOT'YT OBITh 3aMCHEHBI YCTHBIM OTBCTOM;

- obecrieuynBaeTCsl HHIMBUYyallbHOE paBHOMEpPHOE ocBereHue He menee 300 mokc;

- 17151 BBITOJIHEHUS 3a]aHUs IPY HEOOXOJUMOCTH MPEI0CTABISACTCS YBEINYMBAIOILEE YCTPOHCTBO;
BO3MOYKHO TaK)K€ UCIIOJIb30BaHUE COOCTBEHHBIX YBEIMUNBAIOIINX YCTPOMUCTB;

- MUCBMEHHBIE 33J]aHus 0(POPMIISIOTCS YBEIIMYEHHBIM IPUPTOM;

- 9K3aMEH M 3au4€T MPOBOAATCSA B YCTHOH (hOpMe HIIM BBINOJHAIOTCS B MUCHBMEHHOM (popme Ha
KOMIIBIOTEPE.

° JUIS TIIyXUX U CJIa00CIIbIIIAIIUX:
- JeKuMd OQOpPMIISIIOTCS B BHJE JJIEKTPOHHOTO JOKYMEHTa, JUOO0 MpeaoCTaBIseTCs
3BYKOYCHJIMBAIOIIAS amnmapaTypa WHIUBUIYAIBHOTO MTOJIb30BAHMS;

- IMCbMCHHBLIC 3aJIaHUs BBIMTOJIHAIOTCSA HAa KOMIIBIOTCPE B IMMCHbMEHHO (1)0pMe;

- 9K3aMEH U 3a4€T MPOBOMATCS B MUCHBMEHHOW (hopMe Ha KOMITBIOTEPE; BO3MOXKHO MTPOBEICHUE B
dbopme TecTUpOBaHUS.

° JUISL JIALL C HApYIIEHUSIMU OITIOPHO-JBUTATEILHOTO alIapara:
- JIEKIIMU 0(OPMIISIOTCS B BUZE DJIEKTPOHHOI'O JOKYMEHTA, JOCTYITHOT'O C TOMOILBIO KOMITBIOTEPA
CO CIIEUAIN3UPOBAHHBIM IIPOIrPAMMHBIM 00€CTIEUEHUEM;

- INCBbMCHHBIC 3a1aHUS BBIITOJIHAKOTCA HA KOMHBIOTCpC Cco CHCHHa.TIH:%HpOBaHHBIM HpOFpaMMHBIM
obecreueHueM;

- 9K3aMeH M 3au€T MPOBOAATCA B YCTHOM (hopMe HIIM BBINOJIHAIOTCS B MUCBMEHHOW (opme Ha
KOMIIBIOTEPE.

HpI/I HCO6XOI[I/IMOCTI/I npeayCcCMaTpuBacTCA YBCIMUCHUC BPEMCHU JISI IOATOTOBKU OTBETA.

[Iponierypa npoBeaeHHs MPOMEXYTOUHOM aTTecTaluu JUisd o0y4yarolluXcs yCTAHABJIMBAETCS C
y4€TOM HMX MHAMBHAYAJIbHBIX NCcUXo(pu3nueckux ocoOeHHocTel. IIpomexxyTouHas arrecranus
MOKET IIPOBOAMUTHCS B HECKOJIBKO HTAIOB.

IIpu npoBeneHUMH MpPOLENYphl OLEHUBAHMUS pE3yJIbTaTOB OOYUYeHMsI NpeaycMaTpuBaeTcs
UCIIOJIb30BaHNE TEXHUYECKUX CpEJICTB, HEOOXOJUMBIX B CBS3M C HWHIUBUAYAJIbHBIMU
0C00EHHOCTAMH 00yUaIOIMIUXCsL. DTH CPEACTBA MOTYT OBITh ITPEOCTABIECHBl YHUBEPCUTETOM, MIIH
MOTYT HCIIOJIb30BaThCs COOCTBEHHbIE TEXHUUECKHUE CPEJICTBA.

HpOBCI[eHI/Ie npouecaypbl OUCHUBAHUS PC3YJIbTATOB 06y‘-ICHI/IH AOIMYCKACTCA € UCIOJIb30BaAHUEM
JUCTaHIIMOHHBIX o6pa301aaTenLme TEXHOJIOTHI.

ObecneunBaeTcss 10CTynl K HMHGOPMAMOHHBIM U OHOIMOrpaduueckuM pecypcaMm B CETH
WutepHer Ui Kaxaoro oOydaromierocs B ¢opmax, aJalTHPOBAHHBIX K OrPaHUYEHUSIM HX
3JI0pOBbS U BOCTIPUATHUS HHPOPMAIUH:

) JUISL CJICNIBIX U CJIA0O0BUIAIINX:
- B MeyaTHOM (hopMe yBEIIMYEHHBIM HIPUPTOM;

- B (popme 3JEKTPOHHOTO IOKYMEHTA;

- B popme ayauodaiina.



° IUISL TIYXHMX U CJIa0O0CTbIIIAIIUX:
- B Me4aTHOU (hopme;

- B (hopMe IIEKTPOHHOTO JOKYMEHTA.

) JUTSE OOYYArOIIUXCS C HAPYIICHUSIMU OITOPHO-/IBUTATEIILHOTO armapara:
- B Ie4aTHOH (hopme;

- B (hopMe IIEKTPOHHOTO JJOKYMEHTA;
- B popme ayamnodaiina.

Y4eOHble ayIUTOPHH IS BCEX BHUJOB KOHTAKTHOM M CaMOCTOATENBbHON paboThl, Hay4Has
O6u0nMoTEKa M MHbIE MOMEIIEHUs ISl 0Oy4EHUs! OCHAILIEHbI CIIELHAIbHBIM 000PYAOBaHHEM U
y4eOHBIMH MECTaMU C TEXHUYECKHMHU CPEACTBAMU O0YUCHUSI:

° JUIS CJICIIBIX U CJIA0O0BUIAIINX:
- YCTPOMCTBOM Il CKaHUpOBaHUs U uTeHus ¢ kamepoir SARA CE;

- nucreeM bpaiins PAC Mate 20;
- npunTepoMm bpaitns EmBraille ViewPlus;

° Ui TIIyXHX U CJIa00CIIbIIAIINX:
- aBTOMaTU3UPOBAHHBIM pab0OYMM MECTOM JUIsl JIFOJIEH C HApYLLIEHUEM CIyXa U cJ1a00CbIIIaluX;

- aKYCTI/I‘-IGCKI/If/'I YCUIIUTEIIb U KOJIOHKH;

° 111 00YYaroIIUXCs C HAPYIICHUSIMU OMOPHO-/IBUTATEIBHOTO arlapara:
- IEpEIBUKHBIMHU, PETYJINPYEMBIMH dproHoMuuecknuMu napramu CH-1;

- KOMHI:I-OTCpHOﬁ TEXHUKOM CO CIICUAJIBHBIM IPpOTpaMMHBIM 00eCIICUCHHUEM.

9. MeToauyeckue MaTepuaJbl

9.1. Il;1aHbl CEMHHAPCKUX 3aHATHH.

Tema 1(2 4.). KonnenrtyajJbHble 0CHOBBI IOCTPOCHHS /1€JIOBOM penyTanuu
Bomnpocs! pi1s1 00CcyKaeHus:

1. Yro nmpexncraisier co0o0i Takoi colMaIbHBINA (PEHOMEH Kak pemyTarus?

2. Tlouemy u KOr/a BO3HMKAET HEOOXOIUMOCTh TEOPETUUECKON U MPAKTHUECKON pa3paboTKu
BOIIPOCOB PEMYTALMOHHBIX TEXHOJIOTUI?

3. Kakue BUBI penyTanuu CyIecTBYIOT B pealbHOM JIeHCTBUTENIBHOCTH U KaK OHH
XapaKTepu3yTcs?

4. Kak IMPOSABJIIACTCA COLIMATbHO-IICUXOJIOTUUECKHUI (I)CHOMCH peHyTaI_[I/II/I?

5. UYro mpencraisieT coO0M HEeMaTepUATbHBIM aKTUB KOPIIOPATUBHON PEMYTAIMH U B UEM
COCTOUT €r0 IIEHHOCTH?



Cnucok JuTepatypbl
OcHoBHasi iuTEeparypa:

1. Angnpeena, C.B. UMumpkenorust : KOHCHEKT JIEKIHUH SIS CTYIEHTOB, 00YYarOIIUXCs 110
HarpasjeHuto moArotoBku 51.03.03 «ComnuanbHO-KYJIbTypHAs A€ITEIBHOCTDY, MPOMUITH
«ITocTaHoBKa M POIFOCUPOBAHA KYJIbTYPHO-OCYTOBBIX IIPOrpaMmy», KBaIU(pUKAIHS (CTEIEHb)
BBITyCKHUKA «OakanaBpy» / C.B. Anapeesa. - Kemeposo : KemI'HIK, 2017. - 72 ¢. - ISBN 978-5-
8154-0400-7. - Tekcr : anekTpoHHbIi. - URL:
https://new.znanium.com/catalog/product/1041245

2. busHec-KOMMYHUKAIIMU B CEpBUCE: JOKYMEHTAI[MOHHEIE, PEUEBhIC, UMUKCBBIC 1
peKIaMHbBIE TEXHOJIOTUH : yuebHoe nmocodue / O.4. Toitxman, JI.M. I'onuaposa, M.O.
Komutsikosa, T.M. Haneuna ; nox pen. O.4. [Notixmana, JI.M. ['onuapoBoii. — Mocksa :
NHOPA-M, 2020. — 229 ¢. — (Briciee obpazoBanue: bakanaspuar). — DOI
10.12737/24602. - ISBN 978-5-16-102396-9. - Tekcrt : anekTponHsiid. - URL:
https://new.znanium.com/catalog/product/1087046

3. Kosnoga, H.I1. OcobenHocTr (hopMHUPOBaHHUS ACTOBOM PEITyTallH COBPEMEHHOM
kommanuu: Monorpadus / H. I1. KosnoBa. — M.: U3paTenscko-ToproBasi KOPIopamus
«amxoB u K°», 2014. — 376 c. - ISBN 978-5-394-02437-5 - - Pexum nocryna:
http://znanium.com/catalog/product/514171

4. 2. YmpaBieHue epcoHalloM: JieJoBast Kapbepa: YuebHoe nocooue/C.1.CotHukoBa, 2-¢
U3, nepepad. u goim. - M.: U] PUOP, HUL] MH®PA-M, 2016. - 328 c. - Pexxum goctymna:
http://znanium.com/catalog/product/501180

5. HlapkoB, @. M. KoHcTaHTHI Iy1BUILIA: CTUIIb, TAOIUCUTH, PEIyTallus, UMUK U OpeHa
¢upmbl: YuebHoe nocodue / lllapkoB @.1., - 3-e uza. - Mocksa :[lamkos u K, "M3garenscTBo
[Mapkosa", 2017. - 270 c.: ISBN 978-5-394-02075-9. - Tekcr : anekrponHsiit. - URL:
https://new.znanium.com/catalog/product/327924

Jlono/IHUTeIbHAS JIUTepaTypa:
1. Haynusr I'pam. Penytauust pupmel. Co3nianue, ynpaBiieHUE U OLEHKa
s dekruBroctu. — M.: UHOPA-M, 2011. — 368c.

2.Konwusakora, M. O. ConmanbHoe mpocTpancTBo uMupka: Monorpadus / Konusikoa M.O. -
Mocksa :HUL] UTHOPA-M, 2016. - 152 c. (Hayunas mbicib) (O6m0xkka. KBC)ISBN 978-5-16-
006408-6. - Tekct : anektponHnsIit. - URL: https://new.znanium.com/catalog/product/557157

3. DKOHOMHUKA U YIIpaBJICHHE TIEPCOHAIOM: SHIIUKIIOTIEINYECKUH crioBaph / moa Hayy, ped. C.1.
CoTtHukoBOM. - 2-¢ u3a. - M.:ML] PUOP, HUL] UH®PA-M,2016. - 373 c. - Pexxum noctyna:
http://znanium.com/catalog/product/553303

Tema 2(24.). YnipaBJieHue penyTauusiMH.

Bonpocs! 1J1s1 00cyKIeHus:



1. TloueMy penyTanuio MOXHO BOCIIPUHUMATh KaK peCypc ypaBieHUs?

2. Kak onpenensiroTcs pernyTalnoOHHbIE XapaKTePUCTUKH U (PaKTOPHI, BIUSIOIINE HA IPOIece
CO3/aHMsI KOPIIOPATUBHOW peryTanuu?

3. B dem 3akirodaroTcst MpoOIeMbl CO3/IaHuUS M Pa3BUTHS CTPATETUH YAAYHOT'O KOHKYPEHTHOTO
NO3UIMOHUPOBAHUS KOPIIOPATUBHON peIryTaluu?

4. KakoBo 3Hau€HHE KOPIIOPATUBHOM KYJIbTYpPbI B CO3JJaHUU KOPIIOPATUBHOM peryTanuu’?
5. Kak nposiBastoTcss NpUYUHBI KpU3KCa PENYyTALMOHHOM MOJIMTUKY OpraHu3auu?

6. Yro npeaAcCTaBJIsACT coOoi AHTHUKPU3HCHAA PCIIYTAIMOHHAA CUCTEMaA ynpaBJ’ICHHH?

Cnucok JuTepaTypbl
OcHoBHas JiMTeparypa:

l. Angnpeesa, C.B. UMmumkenorust : KOHCHEKT JEKIUN UIsl CTYIEHTOB, O0YYaIOIINXCS 110
HanpasyieHuto noaArotoBku 51.03.03 «CouuanbHO-KyJIbTypHas AESTENBHOCTDY, IPOQUIIb
«ITocTaHoBKa M TPOAIOCUPOBAHA KYJIBTYPHO-JOCYTOBBIX TPOTPaMM», KBATM(UKAIHS (CTETICHB )
BBITyCKHUKA «OakanaBp» / C.B. Anapeena. - Kemeposo : Kem[ 'K, 2017. - 72 ¢c. - ISBN 978-5-
8154-0400-7. - Texct : anexTpoHHbIi. - URL:
https://new.znanium.com/catalog/product/1041245

2. bu3HeC-KOMMYHHUKalLMU B CEPBUCE: JOKYMEHTAlMOHHBIE, PEUEBBIE, UMUKEBBIE U
peKJIaMHble TeXHOJIOruu : yueoHoe nocobue / O.4. T'oiixman, JI.M. 'onuaposa, M.O.
Komusikosa, T.M. Haneuna ; nox pen. O.4. ['olixmana, JI.M. ['onuapoBoii. — Mocksa :
NHOPA-M, 2020. — 229 ¢. — (Bricmiee obpazoBanue: bakanaspuar). — DOI
10.12737/24602. - ISBN 978-5-16-102396-9. - Tekcrt : anekTponHsii. - URL:
https://new.znanium.com/catalog/product/1087046

3. Koznosa, H.I1. Ocobennoctu popMupoBaHus AeI0BON pemyTalui COBPEMEHHON
xomnanuu: Monorpadus / H. I1. Ko3nosa. — M.: U3narenbcko-Topropast Kopnopamus
«amkoB u K°», 2014. — 376 c. - ISBN 978-5-394-02437-5 - - Pexxum nocrymna:
http://znanium.com/catalog/product/514171

4. 2. YrpaBieHue nepcoHaioM: JienoBas kapbepa: YueoHnoe nocodue/C.1M.CotHukona, 2-¢
u31., nepepad. u pom. - M.: U1 PUOP, HUL] UH®PA-M, 2016. - 328 c. - Pexxum nocryna:
http://znanium.com/catalog/product/501180

5. Mapxos, ®@. 1. KoncTanTs! ryBuiIia: CTHIIb, HaOIUCUTH, PEIyTalisl, UMUK U OpeH
bupmer: Yuednoe nocobue / llapkos ®.U., - 3-e u3a. - Mocksa :Jlamkos u K, "U3gaTenscTBo
[Tapkosa", 2017. - 270 c.: ISBN 978-5-394-02075-9. - Tekcr : anexktponHsiid. - URL:
https://new.znanium.com/catalog/product/327924

JlonoJiHUTeIbHAS JUTepaTypa:

1. Jaymunr I'pam. Penytanus ¢pupmel. Co3ganue, ynpaBieHUE U OLICHKA



s dexruBHOCTH. — M.: UHDOPA-M, 2011. — 368cC.

2 KomsikoBa, M. O. ConmanbHoe nmpocTpancTBo uMupka: Monorpagus / Konmsikoa M.O. -
Mocksa :HULl UH®PA-M, 2016. - 152 c¢. (Hayunas mbicib) (O6noxka. KBC)ISBN 978-5-16-
006408-6. - Tekcr : anekTpoHHbIi. - URL: https://new.znanium.com/catalog/product/557157

3. DKOHOMHKA U yTPABJICHUE ITEPCOHATIOM: SHIUKIONEIUISCKUN cIoBaph / moj Hayd, pen. C.U.
CotHukoBOM. - 2-¢ u3a. - M.:U1[ PUOP, HUI] MTH®PA-M,2016. - 373 c. - Pexxum pocryna:
http://znanium.com/catalog/product/553303

Tema 3(44.). Mexanusmbl GopMHPOBAHMS M PA3BUTHS /1€JI0BOM penyTanuu.

Bonpocs! 1151 00cyKI1eHus:

1. TIlouemy penyranus B peaabHOH JI€HCTBUTEIBHOCTH BBICTYIIAET CPEJICTBOM IOBBIILICHHS
JIOBEpHSI K CyOBEKTY KOMMYHHUKAIUN?

2. Kakne AJIBTCPHATUBHBIC TOAXOAbI K YIIPABIICHUIO KOPIIOPATUBHBIMU PCIIyTALIUAMU
CYHICCTBYIOT B IIPAKTUKE COBPECMECHHOT'O ynpaBneHHﬂ?

3. Kakue Moneneﬁ HU3MCHCHUA KOpHOpaTHBHOﬁ penyTanuu CymecCTByroT B peaﬂBHOﬁ IIPaKTHUKE
H KaK UX MOXXHO OXa_paKTepl/ISOBa.TI:".7

4. B yeMm cocToAT OCHOBHBIE 33/1a4M Pa3pabOTKU CTPATErMYECKOI0 MEHEKMEHTA 110
W3MEHEHHUIO KOPIIOPaTUBHOM penyTanuu?

KOHTpOJII)HbIe BOITPOCHI:

1. BBI6epI/ITe KOMITaHUIO, HOCAINYTIO UMA CBOCI'0 OCHOBATCJIA, KOTOpBIfI YKe YH_ICJ'I N3 XU3HU.
HpoaHaanpyﬁTe, C MOMOMIBIO KAKUX KOMMYHUKAIIMOHHBIX TEXHOJIOTUH yAaJ10Ch
KalTUTAJIM3UPOBATD 3TOT 6I/I3HeC, OMUpasaChb Ha U3BECTHOCTb U aBTOPUTET €ro OCHOBATCJIA.

2. [lonpoOyiiTe "ckoHCTpyupoBaTh" 00pa3 naeaqTbHOTO COBPEMEHHOTO PYKOBOIUTEIIS.

Cnucoxk JuTEepaTypbl
OcHoBHas JuTepaTypa:

1. AmnppeeBa, C.B. IMupxenorus : KOHCIIEKT JIEKIUN AT CTYI€HTOB, 00YYaromuxcs mo
HarnpasieHuto noArotosku 51.03.03 «ConuanbHO-KyIbTypHas JeSITeIbHOCTDY, MPO(UIb
«ITocTanoBKa M IPOAIOCHPOBAHA KYJIBTYPHO-JOCYTOBBIX TPOrpaMM», KBATM(UKAIHS (CTETIEHB)
BhINTyCKHUKA «OakanaBp» / C.B. Anapeena. - Kemeposo : KemI 'K, 2017. - 72 ¢c. - ISBN 978-5-
8154-0400-7. - Tekct : anexTpoHHbId. - URL:
https://new.znanium.com/catalog/product/1041245

2. bu3Hec-KOMMYHUKAIIMY B CEpBUCE: JOKYMEHTAI[MOHHBIC, PEUEBhIC, UMUKCBBIC U
peKJIaMHbIe TEXHOJIOTUH : yuebHoe nocodue / O.4. T'oitxman, JI.M. I'onuaposa, M.O.
Komutaxosa, T.M. Haneuna ; nox pen. O.4. I'oiixmana, JI.M. I'onuapoBoit. — Mocksa :
NHOPA-M, 2020. — 229 ¢. — (Bricmiee obpazoBanue: bakanaspuar). — DOI
10.12737/24602. - ISBN 978-5-16-102396-9. - Tekcr : anexTponHsIif. - URL:
https://new.znanium.com/catalog/product/1087046



3. Ko3znosa, H.IT. OcoberHoctu popMupoBaHuUs JEITOBON PEMyTallMA COBPEMEHHON
kommanuu: Monorpadus / H. I1. KosnoBa. — M.: 3naTenscko-ToproBasi KOPIopamus
«amxoB u K°», 2014. — 376 c. - ISBN 978-5-394-02437-5 - - Pexum nocryna:
http://znanium.com/catalog/product/514171

4. 2. YrpaBlieHHue NepcoHaIoM: JenoBas kapbepa: YueoHnoe nocooue/C.1M.CoTHukoBa, 2-¢
u3., nepepad. u pom. - M.: U1 PUOP, HUIL MTH®PA-M, 2016. - 328 c. - Pexxum gocryna:
http://znanium.com/catalog/product/501180

5. [TapkoB, ®@. . KoHCTaHTHI Ty ABUIIA: CTUJIb, TAOJUCUTH, PEYTALIHsI, UMUK U OpEH/T
¢upmer: Yuebnoe nmocobue / HlapkoB @.U., - 3-e uzn. - Mocksa :Jlamkos u K, "M3narenscTBo
[Mapkosa", 2017. - 270 c.: ISBN 978-5-394-02075-9. - Tekcr : anekrponusii. - URL:
https://new.znanium.com/catalog/product/327924

Jlono/IHMTeIbHAS JIUTepaTypa:
1. Jaymunr I'pam. Perytanus ¢pupmel. Co3ganue, ynpaBieHHE U OIICHKA
s dexruBHOCTH. — M.: UTHDOPA-M, 2011. — 368cC.

2.Konursikoa, M. O. ConnanbHOE IPOCTpaHCTBO uMuKa: Mouorpadus / Konusikosa M.O. -
Mocksa :HULl UH®PA-M, 2016. - 152 c¢. (Hayunas mbicis) (O6moxka. KBC)ISBN 978-5-16-
006408-6. - Tekcr : anekTpoHHbIid. - URL: https://new.znanium.com/catalog/product/557157

3. DKOHOMHUKA U YIIpaBJICHUE TIEPCOHAIOM: SHIMKIIONEeINYECKUH clioBaps / moj Hayy, ped. C.1.
CoTtHukoBOM. - 2-¢ u3a. - M.:Ml] PUOP, HUL] UH®PA-M,2016. - 373 c. - Pexxum noctyna:
http://znanium.com/catalog/product/553303

Tema 4(2u4.). YnpasiieHue o01eCTBEHHbIM MHEHHEM B 1eJISIX MPOABUKEHNUS U
3aKpenJieHusi penyTalMOHHBIX TEXHOJIOTHid.

Bonpocs! 1i1s1 00cyKIeHus:

1. Kak ocymiecTBisieTcs: ynpaBlieHHE TIPOLECCAMH CO3JJaHUs M PEaTN3alliy ey Taluu y
cyobekra?

2. Yro mpencraBiseT cOO0N CTPYKTypa OIEHKH KOPITOPATUBHOM peIyTaIiuu?

3. Ilouemy HEOOXOAMMO MPOBIUTH AHATU3 MPEJICTABICHUN PA3IMUHBIX TPYIIN KOPIIOPATUBHON
ayJIMTOPUU O PEIyTAlMOHHOMN XapaKTEepUCTUKE KOPIOPALMU U KaK OH OCYIECTBIIsIETCS?

4. Kakune paznuuHble CpeACcTBa BO3ACHCTBHS HA LIEJIEBYIO Ay JUTOPHUIO MOKHO MCIIOJIB30BaTh B
peaNbHON NMpaKTHKE?

5. Tlouemy menuarniaHupoBaHHE HEOOXOIUMO pacCMaTPUBATh KaK CPEACTBO MOBBILICHUS
3P PEKTUBHOCTH PEIyTALIMOHHOTO MEHEKMEHTA U HHTCHCU(UKAIIMH B3aUMOICHCTBHS C
LIEJIEBOM ay IUTOpHUEI?

Cnucok JuTepaTypbl



OcHoBHas JuTepaTypa:

l. Annpeesa, C.B. UMumpkenorus : KOHCIEKT JISKIUN IS CTYICHTOB, O0YYarOIIUXCS 110
HanpasieHuto noArotoBku 51.03.03 «ConuanbHO-KyIbTypHAs JeSITEIBHOCTDY, MPO(UIIb
«ITocTanoBKa M MPOAIOCHPOBAHA KYJIBTYPHO-JOCYTOBBIX TPOTPaMM», KBATU(UKAIHS (CTETICHB)
BBITTyCKHUKA «OakanaBpy» / C.B. Anapeesa. - Kemeposo : Kem['HK, 2017. - 72 ¢. - ISBN 978-5-
8154-0400-7. - Tekcr : anekTpoHHbIi. - URL:
https://new.znanium.com/catalog/product/1041245

2. bu3Hec-kOMMyHHKAIIUY B CEPBHUCE: JOKYMEHTAIMOHHBIC, PEUEBbIC, IMH/I)KCBBIC U
peKJIaMHbBIE TEXHOJIOTUH : yuebHoe mocodue / O.4. Toitxman, JI.M. I'onuaposa, M.O.
Komutsikosa, T.M. Haneuna ; nox pen. O.41. [Nolixmana, JI.M. 'onuapoBoii. — Mocksa :
NH®PA-M, 2020. — 229 c. — (Briciiee oOpa3oBanue: bakanaspuar). — DOI
10.12737/24602. - ISBN 978-5-16-102396-9. - Tekcr : anexTponHnsIii. - URL:
https://new.znanium.com/catalog/product/1087046

3. Koznoa, H.I1. Ocobennoctu ¢popMupoBaHus AeI0BOM PeMyTallul COBPEMEHHON
koMranun: Monorpadus / H. I1. Ko3noa. — M.: M3naTenbcko-ToproBasi KOpriopaus
«lamkoB u K°», 2014. — 376 c. - ISBN 978-5-394-02437-5 - - Pexxum gocryna:
http://znanium.com/catalog/product/514171

4. 2. YmpaBiieHHe TIepCOHAIIOM: JieJioBast Kapbepa: YueoHoe nocooue/C.1.CoTHrKOBa, 2-¢
U3, nepepad. u gor. - M.: U1 PUOP, HUL] MH®PA-M, 2016. - 328 c. - Pexxum gocryma:
http://znanium.com/catalog/product/501180

5. HlapkoB, @. M. KoHcTaHTHI Iy1BUILIA: CTUIIb, HAOIUCUTH, PEIyTalus, UMUK U OpeHa
¢upmel: YuebHoe nocobue / HlapkoB @.U., - 3-e uzn. - Mocksa :Jlamxkos u K, "U3narenscTBo
[apkosa", 2017. - 270 c.: ISBN 978-5-394-02075-9. - Tekcr : anekrponssiii. - URL:
https://new.znanium.com/catalog/product/327924

JlonoJIHMTeIbHAS JIMTepaTypa:
1. Jaymunr I'pam. Penytanuus ¢pupmel. Co3aanue, ynpaBieHUe U OLIEHKA
sp¢pexruBaoctu. — M.: UHOPA-M, 2011. — 368c.

2 KomsikoBa, M. O. CoumansHoe npoctpancTBo uMupka: Monorpagus / Konusikoa M.O. -
Mocksa :HUL] UHDPA-M, 2016. - 152 c. (Hayunas mbician) (O6noxka. KBC)ISBN 978-5-16-
006408-6. - Tekcr : anekTpoHHbIi. - URL: https://new.znanium.com/catalog/product/557157

3. DKOHOMHUKA U yIIpaBJIEHHE TIEPCOHAIIOM: SHIMKIIONEeINYECKUH clioBaph / moa Hayd, ped. C.1.
CoTHUKOBOM. - 2-¢ u3a. - M.:M1] PUOP, HUL] UHOPA-M,2016. - 373 c. - Pexxum noctymna:
http://znanium.com/catalog/product/553303

Tema 5(44.). TeopeTnueckasi U NPpaKTHYecKas pa3padoTKa penyTauMOHHbIX TEXHOJIOTH.

Bomnpocs! 1151 00CcyKaeHus:

1. Yro mpencraisier co00i TEOPETUUECKUN YPOBEHB pa3pabOTKH PeIyTaluOHHBIX
TEXHOJIOTH1?



2. Kak xapakrepusyercs MpaKTHYECKHI yPOBEHb Pa3pabOTKH pemyTallMOHHBIX TEXHOJIOTHIA?

3. Kakue KOMIIOHEHTHI BKIIIOYAIOTCS B IPOLIECC BHIPAOOTKHU arOpUTMA BO3JICHCTBHS KaK Ha
KOHKPETHOTO CyOBEKTa permyTaliy, TaK 1 Ha IEJIeBYI0 Ay JUTOPUIO?

4. Kakas 1ocieoBaTreabHOCTh JaHHBIX KOMIIOHEHTOB CO3A€T aIrOpPUTMa BO3AECHCTBUS
pPEMyTalMOHHBIX XapaKTEPUCTHUK Ha LIEJIEBYI0 KOPIOPATUBHYIO ay JUTOPHIO?

KoHTposbHbIE BOIPOCHI:

1. CocraBbre myn neneBbix CMU 11 HOBBIIEHUS] U3BECTHOCTU M aBTOPUTETA KPYITHOM
poccuiickoii aBuakomnanuu. Kakue kiitoueBbie cooOmeHus 1 popMaTsl MyOIUKaIiil BbI
BbIOEpETE?

2. Kakoii conanbpHbIi MPOEKT ISl YKPEIJIEHUsI CBOCH pemyTaluy JIydlle BIOpaTh
3aBOJIy IO MPOU3BOJICTBY BOJIOUHBIX U3EIHIA?

Cnucok JuTepaTypbl
OcHoBHas IuTeparypa:

l. Angnpeesa, C.B. UMmumkenorust : KOHCIEKT JIEKIUN JJIsl CTYIEHTOB, O0YYarOIINXCS 110
HanpasyieHuto noaArotoBku 51.03.03 «CouuanbHO-KyJIbTypHas JESTENbHOCTDY, IPOQUIIb
«IlocTaHoBKa U MPOIOCHPOBAHA KYJIbTYPHO-A0CYTOBBIX IPOTrpamMm», KBalu(puKanus (CTEIeHb)
BbIMyCKHMKA «OakanaBpy» / C.B. Annpeesa. - Kemeposo : Kem['MK, 2017. - 72 c. - ISBN 978-5-
8154-0400-7. - Texct : anexTpoHHbIi. - URL:
https://new.znanium.com/catalog/product/1041245

2. bu3Hec-KOMMYHHUKaLMU B CEPBUCE: JOKYMEHTAlMOHHBIE, PEUEBBIE, UMUKEBBIE U
peKJIaMHble TeXHOJIOruu : yuebHoe nocobue / O.4. T'oiixman, JI.M. I'onuaposa, M.O.
Komusikosa, T.M. Haneuna ; nox pen. O.4. [Nolixmana, JI.M. ['onuapoBoii. — Mocksa :
NHOPA-M, 2020. — 229 ¢. — (Bricmiee obpazoBanue: bakanaspuar). — DOI
10.12737/24602. - ISBN 978-5-16-102396-9. - Tekcrt : anexTponHsii. - URL:
https://new.znanium.com/catalog/product/1087046

3. Koznoga, H.I1. Ocobernnoctu ¢popMupoBaHus JeI0BON pemyTalui COBPEMEHHON
komnanuu: Monorpadus / H. I1. Ko3nosa. — M.: U3narenbcko-Topropasi Koprnopamus
«JlamkoB u K°», 2014. — 376 c. - ISBN 978-5-394-02437-5 - - Pexxum goctymna:
http://znanium.com/catalog/product/514171

4. 2. YrpaBieHue nepcoHaioM: JienoBas kapbepa: YueoHnoe nocodue/C.1M.CotHukona, 2-¢
u31., nepepad. u pom. - M.: U1 PUOP, HUL] UH®PA-M, 2016. - 328 c. - Pexxum nocryna:
http://znanium.com/catalog/product/501180

5. Mapxos, ®@. 1. KoncTanTs! ryBuiia: CTHIIb, HaOJUCUTH, PEIyTalis, UMUK U OpeH
bupmbl: YuebHoe mocodue / [llapkoB @.1., - 3-e uza. - Mocksa :[lamkos u K, "M3garenscTBo
[Tapkosa", 2017. - 270 c.: ISBN 978-5-394-02075-9. - Tekcr : anexktponHsiid. - URL:
https://new.znanium.com/catalog/product/327924

JlonoiHUTeIbHAS JUTepaTypa:



1. Daymunar I'pam. Penyranms pupmsel. Co3panue, ypaBieHHE U OLICHKA
apdextuBHocTH. — M.: UHOPA-M, 2011. — 368c.

2.Konusakora, M. O. CoumanbHoe mpocTpancTBO uMupka: Monorpadus / Konusikoa M.O. -
Mocksa :HUL] UTHOPA-M, 2016. - 152 c. (Hayunas mbicib) (O6m0xkka. KBC)ISBN 978-5-16-
006408-6. - Tekct : anekTponHbIi. - URL: https://new.znanium.com/catalog/product/557157

3. DKOHOMHUKA ¥ YIIPaBJICHUE TIEPCOHAIIOM: SHIIUKIIOTICINYSCKUH clloBaph / mox Hayd, ped. C.1.
CoTtHukoBOM. - 2-¢ u3a. - M.:ML{ PUOP, HUL] UH®PA-M,2016. - 373 c. - Pexxum noctyna:
http://znanium.com/catalog/product/553303

Tema 6(24.). MeToabl OlleHKH KOPIIOPATHBHOIO MMH/I’KA U pelyTaluu.

Bomnpocsl a1 00cyKaeHus:

1. B uem cocrout npoOiema omnpesesieHns COBOKYITHOTO KOPIIOPATUBHOTO UMHJIKA U
penytanuu?

2. Kakwne kadyecTBEHHBIEC M KOJIMYECTBEHHEIC MCTOJAbI UCCIICAOBAHNA MOYKHO HMCIIOJIB30BATH IIPU
AHaJIN3€ KOPIIOPATHUBHOI'O UMH/I’KA U peHYTaI_[I/II/I?

3. Kak u c noMoI111bt0, KAKHX METOJIOB MOYKHO OCYILECTBUTh KaUYECTBEHHYIO OLIEHKY
KOPIIOpaTUBHOM pemyTanun?

4. Yto npencranisieT coO0M KOIMYECTBEHHBIN aHAJIN3 KaK METOJ] OMMCAaHUS KOPIIOPATUBHOMN
penyTauuy U Ajs 4ero oH Heooxoaum?

5. Ilouemy Bo3HHMKaeT npodIeMa COOTHOIIEHHS KaUeCTBEHHBIX M KOJTMYECTBEHHBIX METOJI0B
aHaJIM3a KOPIOPAaTUBHOM permyTaluu U UMupKa?

Cnucok JuTepaTypsbl
OcHoBHasi iuTEpaTypa:

1. Annpeena, C.B. Ummmkenorust : KOHCIEKT JEKIUN TSl CTYJIEHTOB, O0YJArOIINXCS 110
HanpasyieHuto noarotoBku 51.03.03 «ConuanbHO-KyJIbTypHas AESTENbHOCTDY, TPOQUIIb
«ITocTaHoBKa M MPOJIFOCUPOBaHA KYJIbTYPHO-OCYTOBBIX IPOrpaMMy», KBaIU(PUKAIHS (CTENEHb)
BbIMyCKHMKA «OakanaBpy» / C.B. Auapeesa. - Kemeposo : Kem['K, 2017. - 72 c. - ISBN 978-5-
8154-0400-7. - Tekcr : anexktponHsIii. - URL:
https://new.znanium.com/catalog/product/1041245

2. busHec-kOMMyHUKAIIMU B CepBUCE: JOKYMEHTAI[MOHHBIE, PEUeBhIE, UMUKEBBIC U
peKJIaMHble TeXHOJIOTruu : yueoHoe nocobue / O.4. T'oiixman, JI.M. 'onuaposa, M.O.
Komusikosa, T.M. Haneuna ; nox pen. O.4. [Nolixmana, JI.M. ['onuapoBoii. — Mocksa :
NHOPA-M, 2020. — 229 ¢. — (Bricmiee obpazoBanue: bakanaspuar). — DOI
10.12737/24602. - ISBN 978-5-16-102396-9. - Tekcr : anexTponHsIif. - URL:
https://new.znanium.com/catalog/product/1087046



3. Ko3znosa, H.IT. OcoberHoctu popMupoBaHuUs JEITOBON PEMyTallMA COBPEMEHHON
kommanuu: Monorpadus / H. I1. KosnoBa. — M.: 3naTenscko-ToproBasi KOPIopamus
«amxoB u K°», 2014. — 376 c. - ISBN 978-5-394-02437-5 - - Pexum nocryna:
http://znanium.com/catalog/product/514171

4. 2. YrpaBlieHHue NepcoHaIoM: JenoBas kapbepa: YueoHnoe nocooue/C.1M.CoTHukoBa, 2-¢
u3., nepepad. u pom. - M.: U1 PUOP, HUIL MTH®PA-M, 2016. - 328 c. - Pexxum gocryna:
http://znanium.com/catalog/product/501180

5. [TapkoB, ®@. . KoHCTaHTHI Ty ABUIIA: CTUJIb, TAOJUCUTH, PEYTALIHsI, UMUK U OpEH/T
¢upmer: Yuebnoe nmocobue / HlapkoB @.U., - 3-e uzn. - Mocksa :Jlamkos u K, "M3narenscTBo
[Mapkosa", 2017. - 270 c.: ISBN 978-5-394-02075-9. - Tekcr : anekrponusii. - URL:
https://new.znanium.com/catalog/product/327924

Jlono/IHMTeIbHAS JIUTepaTypa:
1. Jaymunr I'pam. Perytanus ¢pupmel. Co3ganue, ynpaBieHHE U OIICHKA
s dexruBHOCTH. — M.: UTHDOPA-M, 2011. — 368cC.

2.Konursikoa, M. O. ConnanbHOE IPOCTpaHCTBO uMuKa: Mouorpadus / Konusikosa M.O. -
Mocksa :HULl UH®PA-M, 2016. - 152 c¢. (Hayunas mbicis) (O6moxka. KBC)ISBN 978-5-16-
006408-6. - Tekcr : anekTpoHHbIid. - URL: https://new.znanium.com/catalog/product/557157

3. DKOHOMHUKA U YIIpaBJICHUE TIEPCOHAIOM: SHIMKIIONEeINYECKUH clioBaps / moj Hayy, ped. C.1.
CoTtHukoBOM. - 2-¢ u3a. - M.:Ml] PUOP, HUL] UH®PA-M,2016. - 373 c. - Pexxum noctyna:
http://znanium.com/catalog/product/553303









