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PABOYAA ITIPOI'PAMMA JUCHUIIVINHBI

1. IlosicHuTeabHAs 3amUCKA
1.1. [leab ¥ 3212494 AMCHUNIMHBI
Heab AUMCUMIVIMHBI: W3Y4YUTh OCHOBHBIE KAaTETOPUU M TOHSATHA PEIyTallMOHHOTO
MEHE/DKMEHTa, O3HAKOMHUTH CTYJEHTOB C COBPEMEHHBIMU PEIYyTAMOHHBIMM TEXHOJOTUSMHU U
IIPAKTUKOM HCHOJIb30BaHUS KOMMYHHMKAIIMOHHBIX CpPEACTB M IIPUEMOB B KOPIIOPATHBHOM
pEMyTaMOHHOM MEHEIKMEHTE.
Kypc npuzBan (popMupoBaTh CHUCTEMY B3IJISI0B HAa COBPEMEHHYIO KOMMYHHMKAIIMOHHYIO
JESTeNBHOCTD U IEPCIICKTUBBI €€ Pa3BUTHS B cepe PeIry TalliOHHOTO MEHEKMEHTA.
3apaum:
- IIOJIyYUTh CUCTEMATU3UPOBAaHHBIEC 3HAHUS O COBPEMEHHBIX OCHOBAX TEOPUU U IMPAKTUKU
pPEMYyTalMOHHOIO MEHEIPKMEHTA;
- paccMOTpeTh MeXaHu3M (POPMHUPOBAHMS pPENyTalMK (JIEJIOBOM Kapbephl) pasInYHbIX
ypOBHEHN (MHIUBUYaJIbHBIN, IPEIMETHBIN, KOPIIOPATUBHBIN, U T.11.);
- IMETh MPEJCTABIIEHNE O COLIMAIBHBIX MPoOIeMax pernyTalMOHHOTO U KapbepHOI'O pOCTa

B pa3JIMYHBIX ACIICKTAX, pCAIN3YIOIUXCA B COOUAJIbHBIX ITPAKTUKAX.

1.2. fl)opanyeMble KOMIICTCHIIMHA, & TAKIKE MIEPCUYCHD IIJIAHUPYEMBIX PE3YJIbLTATOB

Oﬁy‘leHI/lﬂ Mo TMCIHMIIJIMHE

Koow Cooeporcanue Ilepeuenv nnanupyemvix
KOMnemeHyuu KOMNnemeHyuti pe3yibmamos 00yyeHus no
oucyuniuxe
YK-3. VK-3.1. [Tonnmaer | 3HaTh: CTpaTErny COTPYIHUYECTBA
Cnocoben 3¢ (HeKTUBHOCTD JUTSL TOCTHIKEHUS TTOCTaBICHHOM
OCYHICCTBIIATH HUCIIOJIB30BAaHU CTpaTreruu LIEJIH; OTIPENIEISIET POIb KAXIO0TO
couuanbHoe COTPYJIHUYECTBA AL | yyacTHWKA B KOMaHJIE;
B3aUMOJICICTBUE U | JIOCTH)KEHHUS TIOCTaBICHHOMN
pcanu30BBIBATH oeau;  ompeaesieT  pojb YMETh: OCYIIECTBISITH COLHATBHOE
CBOIO pOJIb B KOKJIOTO  y4YacTHHKa B | B3aUMOJIEHCTBUE U PEAJIN30BbIBAThH
KOMaH/1e KOMaH/IE; CBOIO POJIb B KOMaH/IE
Bnaners: crparerusmu
COTpYAHUYECTBA
VYK-3.2 DddextuBHO 3namo:
B3aMIMOJICHCTBYET C WICHAMH | 33/1a4¥, COJCPKAaHUE U OCOOCHHOCTH
KOMaH/Ibl; y4aCTBYET B OOMEHE | POBEACHMUS Ppa3InYHBIX
uHpopManMeH, 3HAHUAMH U | MEpOTIPUSITHH B peanu3annu




OIIBITOM; COIEUCTBYET
MIPE3EHTALIUN PE3YIbTAaTOB
paboThl KOMaH/IBI; COOTIOIAET
ATUYECKNE HOPMBbI
B3aWMO/JICUCTBUA.

TEXHOJIOTUI peryTanoOHHOTO
MEHEKMEHTA.

Ymems:

UCTIOJIB30BaTh TIOHSATHS M TOJXObI
NPOBEJICHUS  aHA/M3a  COCTOSIHHUSA,
NEPCICKTUBHBIX ~ HANpaBICHUH U
npobsieM TPo(heCCHOHATBHOTO U
KapbepHOT'O POCTa;

Bnaoems:

HaBBIKAMU dbopmupoBaHuUs

KapbepHOTO pPOCTa B KPHU3UCHBIX
CUTYalUsX.

[1K-2 ymeer
co3/1aBaThb
MH(pOPMalLMOHHbIE
MaTepuabl is
caiita

[IK -2.3.YMeeT nucats TEKCTHI
JUTEPATYPHBIM, TEXHUYECKUM
1 PEKJIAMHBIM SI3bIKOM

3uamo:

OCHOBHBIE TEXHOJIOTHUHU
KOTIUPAUTHUHTA

OCHOBHBIE TEXHOJIOTHUHU
OpraHu3alu CHelUaIbHbIX
MEPONPUATHN

Ymemo:

MIPUMEHSATD OCHOBHBIE
TEXHOJIOTHH OpraHu3alNu

CIICLMAJIbHBIX MEPONPUATHA B
paloTe ¢ pa3IMUHBIMU LIE€JIEBBIMU

rpyIIIaMu
UCIIOJIb30BAaTh OCHOBHBIE
TEXHOJIOTMM  KONUPAUTHHIa B
OHJIaMH U o¢1aiiH cpene
Bnaoems:

Hasbikamu oaAroToBku
TEKCTOB PEKJIAMBI U CBA3EH C
OO0I1IECTBEHHOCTBIO €
HCIIOIb30BAaHUEM OCHOBHBIX
TEXHOJIOTHI KOIIMPAUTHHIa B
OHJIaMH U o¢1aiiH cpese

I1K-2.7. 3HaeT 3namo:

3aKOHOJATEIILCTBO coaepKaHue u crenuduxy

Poccuiickoit  ®depepaiuu B | pa3IMYHBIX BHUJIOB JIESITEIBHOCTU B

00JlacTH  WHTEJUICKTYaJbHOM | paMKax ey TalMOHHOTO

COOCTBEHHOCTH, npaBuja | CTAHOBJIEHUS, KAPLEPHOTO POCTA;

HACIIOIb30BaHUSA Ymemn:

UH(OPMAIITMOHHBIX pa3bupartbCcsi B AHTUKPU3HCHBIX

MaTepHalioB B | KOMMYHHKAIUSIX KaK MHCTPyMEHTaX

uH(OPMAIIMOHHO- 3allIUTHI PEeMyTalllH;

TEJIEKOMMYHUKAIlMOHHON ceTu | Bnademaw:

«nTepuer», METOJIaMH MPOBEACHUS
penyTaloOHHOTO ayauTa B
OpraHu3aluu

1.3. MecTO JUCUMIIJIMHBI B CTPYKTYPe OCHOBHOM 00pa30BaTe/ibHOI MPOrpamMMbl




Jucnunimna «PermyTanMoHHBI MEHEIKMEHT)» OTHOCUTCS K SJIEKTUBHBIM AMCLMILTUHAM
BapUaTUBHON YacTH 0JIOKA TUCIHILINH y4eOHOTO IJIaHa.

Jis1 OCBOEHHSI TUCIUILIMHBI HEOOXO UMbl 3HaHUS, YMEHHS U BIIaJICHUS C(HOPMHUPOBAHHBIC
B XOJI€ U3yUYEHUS CIIECAYIOMUX IUCUUIUIMH U IPOXOXKICHUS MTPAKTHK:

-Teopus u npakmuxa maccogou uHgopmayuu

- Teopus u npakmuka nepe2o8opoé

- Ilpakxmuka no nonyyeHuro npogeccUoOHAIbHbIX YMEHUU U Onblma NpogeccUoHAIbHOU
oesmenbHOCIU.

B pesynbTare OCBOGHHS AMCHUILIMHBI (POPMUPYIOTCS 3HAHMS, YMEHUS U BIIAJCHUS,
HEOOXOIMMBIE /ISl M3YUYCHHUS CICAYIOUINX AUCIUILINH U TPOXOKIACHUS MPAKTHK:

- IIpogheccuonanvnas desmenbHoCms 8 pexkiame

- AHMUKPUBUCHDL MEHEONCMEHM

- Ilpeoounnommnas npakmuxa.

2. CTpyKTypa QM CUMILTUHBI

O61mas Tpya0EMKOCTh AUCHUIUIMHBI cocTaBisieT 3 3.e., 108 akagemuueckux vaca (OB)

CTpyKTypa TUCHUIIMHBI 1Jsl 04HOH (pOpMBbI 00yUeHUsI

O0beM AUCHUTIIMHBI B (hOpME KOHTAKTHOW pabOThl OOYYAIOIIUXCS C TMEJaroru4ecKUuMU
paboTHUKaMU U (WIJIK) TUIIAMH, TPUBJIEKAEMBIMH K pealin3aiy 00pa3oBaTeNbHOM MPOrpaMMbl Ha
WHBIX YCIIOBHSX, IIPU IPOBEICHUN YICOHBIX 3aHATHMN:

Cemectp | Tun yueOHBIX 3aHATHIA KomnnuectBo
4acoB
7 Jlexunu 16
7 Cemunapbl/nabopaTopHblie paboThI 26
Bcero: 42

O0beM AUCTUTUTHHBI (MOIYJIs) B OpPME CaMOCTOSITEILHON pab0Thl 00YUYAIOIITUXCS
cocTaBisieT 66 akaJeMUYECKUX Jaca(oB).

CTpyKTypa JUCHUIIMHBI 1JI5l 04HO-3204HOI (popMBbI 00yUeHU

O6bveM nuCHUIINHBI B (pOpME KOHTAKTHOW PabOThl OOYYAIOMIMXCS C IMEAarorHyeCKUMHU
paboTHUKaMU U (WJIK) TUI[aMH, TPUBJIEKAEMBIMH K pealin3aluy o0pa3oBaTelbHOM MPorpaMMbl Ha
UHBIX YCIOBHSX, TP MTPOBEACHUHU YUEOHBIX 3aHATHI:

Cemectp | Tum yueOHBIX 3aHATUI KomnuectBo
4acoB
7 Jlexknuu 8
7 Cemunapsl/mabopaTopHbie pabOThI 16




‘ Bcero: \ 24

O0beM TUCIUIUTMHBL (MOJTyJisT) B (hOpME CaMOCTOSITEIbHON paboThl 00YJArOIIUXCS
cocraisieT 84 akajeMUYECKUX yaca(oB).

2. Discipline structure
The total labor intensity of the discipline is 3 Credit, 108 academic hours (s).

Discipline structure for full-time training
The scope of the discipline in the form of contact work of students with pedagogical workers and

(or) persons involved in the implementation of the educational program on other conditions
during training sessions:

Semester | Type of training sessions Number of
hours
7 Lectures 16
7 Workshops/Lab Works 26
Total: 42

The scope of the discipline (module) in the form of independent work of students is 66
academic hours (s ).

Discipline structure for part-time training

The scope of the discipline in the form of contact work of students with pedagogical workers and
(or) persons involved in the implementation of the educational program on other conditions
during training sessions:

Semester | Type of training sessions Number of
hours
7 Lectures 8
7 Workshops/Lab Works 16
Total: 24

The scope of the discipline (module) in the form of independent work of students is 84
academic hours (s ).

3. Coaep:kanue TUCHUIIMHBI

Ne | HaumeHnoBaHue pasiena Coaepxanue
JUCHMILIAHBI

1 KoHuenTyanbHbple OCHOBBI CoumanbHbIi peHOMEH U MOHATHE peMyTalHH.
PEMyTallMOHHOTO MEHEIKMEHTA Bonpocs! nponuioro u HaCTOSILETO B CO3AaHUU

no6poro nmeHu. CTaHOBJICHHUE U pa3BUTHE
HAy4YHOI'O HallpaBJIEHUs U y4eOHOU JUCHUIUINHBL.
Teopernueckasi 1 mpakTHYecKasi pa3padoTka




BOIIPOCOB pEIyTalHOHHBIX TEXHOJIOTUH.

Bunel penyranuu: HHAMBUyaJIbHBIE PEyTaLlUY,
KOJUIEKTUBHBIE penyTauuu. ConuanbHo-
IICUXOJIOTUYECKUI ()EHOMEH peIyTaluu.
HemarepuasnbHblil aKTUB KOPIIOPATUBHOU
penyTranuu 1 e€ HeHHOCThb. PenyTanus Kak cBOMCTBa
1 4epThl cyObeKkTa. Pemyranus Kak MposiBIIEHHbIE
XapaKTEPUCTUKU B IIPAKTUYECKOM NEATENBHOCTH
cyOBekTa. PemyTarus kak orjeHKa I1eJIeBOi
ayauropuu. OcobeHHocTH penyTauuu. [Ipobiema
IIO3ULIMOHUPOBAHUS KOPIIOPATUBHON COLUATIbHOM
OTBETCTBEHHOCTH. JlenoBas penyranus u
pernyTanus, BeipabaThIBaeMast B yCIOBHAX
HeJ/IeJI0BOM 00cTaHOBKU. PemyTanys Kak KOMIOHEHT
rynsuiia ("goodwill").

anaBneHI/Ie penyTranusamMu

Penyranus kak pecypc ynpasienus. Pazpaborka
peNyTallMOHHON NMOJIMTUKHA OpraHUu3aluu.
OrnpezenieHne penyTalMOHHbIX XapaKTEPUCTUK U
(hakTOPOB, BIMSIONIMX HA IMPOIIECC CO3TaHUS
KopropatuBHOM penytanuu. CTpaTerust y1aqyHoro
KOHKYPEHTHOT'O MO3ULIMOHUPOBAHUS
KOPHOPaTUBHON peryTaliu: npoOaemMbl CO31aHUS U
pa3Burtus. KopriopatuBHas KyJbTypa U €€ 3HaUEHUE
B CO3/IaHUH KOPIIOPATUBHOM peryTaluu.
Hcnosib30BaHME BTOPUYHBIX ACCOLMALNAN J1JIs
YIIYUILIEHHUS] KOPIIOPATUBHOM pemyTalUu.
KopnoparuBHast KOMMyHHKaILHS U €€ POJIb B
(hopMUpOBaHUH PEMYyTAIlUTH KOMITAHUU.

Kpusuc penyTanioHHOHN MOJTUTUKHN OpraHU3aLUu:
MIPUYMHEI TTOSBICHUS H BO3MOYKHOCTH pa3pelIeHHUsI.
AHTHKpU3HCHAs permyTallMOHHAas CUCTEMa
yIIpaBJICHUS: BOIIPOCH aHATIN3a CUTYalluu 1
MPUHATUS AHTUKPU3UCHBIX PEILICHHH.
PenyTanmonHast 6€30MacHOCTh: TEXHOIOTHUS
pa3paboTku u peanuzanun. CozaHne KpU3HUCHOM
KOMMYHUKAIIHOHHOW CTPaTEeTHH U €€ OCHOBHBIE
9Tanbl: HH(OpPMAIIMOHHAS peakLus; becena ¢
KYPHAIMCTAMH; IEMOHCTPAITHS COKAICHUSI.
KoMMyHUKaIMOHHBIE CTPATErHH 3aLTUThI
OJIaronpHUsATHON peryTarliH.

MexaHu3MBl penyTalMOHHOTO
MEHEJDKMEHTa

Crparerndeckuii aHajau3 U PemyTallMOHHbII
MEHEKMEHT. PemyTanus kak cpeicTBO MOBBIIIEHUS
JoBepusi K CyObeKTy KOMMYHUKALIUH.
3aMHTEPECOBAHHOCTD U YBEJIIMUEHHUE TOBEPUS KaK
KJIFOUEBbIE MEXaHU3MbI PEMYTallHOHHOTO
MEHEKMEHTa. Pemyranus kak cpeicTBo
MHTEHCU(UKAUY KOMMYHUKALUU MEXKAY
CyOBEKTOM penmyTaluy U 00IIeCTBEHHOCTHIO.
ANBTEpHAaTUBHBIE TOAXOBI K YIIPABICHUIO
KOpPHOpPaTUBHBIMU penyTanusiMu. OCHOBHbIE




(akTOpHI, BIUSIOUINE HA BEIOOP JAHHBIX MOIXOJIOB.
OcCHOBHBIE 3Tallbl OLIEHKU KOPIOPATUBHOTO UMUJIXKA
U penyTaIuH.

[Ipobnema n3MeHeHHst KOPIIOPAaTUBHOM peryTaluu.
OCHOBHBIE 3JIEMEHTHI CTPATETUYECKOTO
MEHEJKMEHTA 110 U3MEHEHUI0 KOPIOPaTUBHOM
penyranuu. XapakTepUCTUKA BO3MOKHBIX MOJEIIEH
W3MEHEHMsI KOPIIOPAaTUBHOMN peryTalHH.
[Iporpamma KOpIOpaTHBHOTO TTO3UIIUOHUPOBAHHUS:
po6emMsl pa3paboTku U peanu3anuu. OCHOBHbIE
3aJauu YIpaBICHHS [0 N3MEHEHHIO KOPIIOPATUBHOM
penyTanmu.

VYnpanenue oO1IECTBEHHBIM
MHEHHEM B IIEJISIX MTPOJIBIKCHUS U
3aKpEIUICHUS PEIyTallMOHHBIX
TEXHOJIOTHI

YnpasiieHue IpoueccaMy CO3JaHus XapaKTEPUCTUK
penytauuu y cyonekra. [IpobGnema yctaHOBIEeHUS
B3aUMOJEICTBUS C KIMEHTYpoi. CTpyKTypa OLEHKU
KOpHopaTuBHOM penyTanuu. CpaBHUTENbHAS
OLICHKA ITPEATIOYTEHNI KOPIIOPATUBHON ay IUTOPUHI
I10 BOIIPOCY KOHKYPHUPYIOIIUX PEIYyTaLUH.
NneanpHas opranusanus 1 e€ penyTaquoHHas
OLICHKA ayAUTOPUEH.

IleneBas xopriopaTuBHas ay IMTOPUS U aHAIIU3 €€
Pa3JIMYHBIX Pyl AHAIU3 NPEACTABICHUN
Pa3IUYHBIX TPy KOPIOPATUBHOW ayIUTOPUU O
penyTalMnoOHHON XapaKTePUCTUKE KOPIOPAIUH.
[Ipo6nema Bo3aeicTBUS penyTallMOHHBIX
XapaKTEepUCTHK Ha LIEJIEBYI0 KOPIIOPATUBHYIO
ayauToputo. Mcronb30BaHuE pa3IndHbIX CPEICTB
BO3JICHCTBUS Ha LeneByto ayautoputo: CMU,
MICUXOJIOTMYE€CKUI KOMIUIEKC CPEACTB, KOMILIEKC
cpencTB yoexaeHus u npunyxjaenus. CMU kak
UHCTPYMEHT (pOPMUPOBAHUS pEMyTalUH.
MeauannaHupoBaHUe Kak CPeICTBO MOBBIIICHUS
3¢ EKTUBHOCTH PEMyTallMOHHOTO MEHEPKMEHTA U
MHTEHCU(pUKAILIMU B3aUMOIEUCTBHUS C 1I€JIEBOM
ayIUTOPHUEN.

TeopeTnyeckas U MpakTUYECKAS
pa3paboTKa pemyTarmOHHBIX
TEXHOJIOTUU

Teopernueckuil ypoBeHb pa3pabOTKH
penyTalMOHHBIX TEXHOJIOTHI: OIIpeeIeHUE U
MpUMEHEHHE OOLINX U CHEIMATBHBIX COLUATbHBIX
3aKOHOB. AHaJIU3 U UCIOJIb30BAHKE OOIIUX METOOB
Y IPUHLIMIIOB YIIPaBJI€HYECKON HayKH.
Cuctemartu3zanusi, Kjaccu(UKaus 1 TEXHOJIOTHH
CO3/IaHUA U YIIPOUEHUSI KOPIIOPATUBHOMN
penyTanuu.

[IpakTrueckuit ypoBeHb pa3padOTKH
penyTaluOHHBIX TEXHOJIOTHIL: OIIpeeeHuE
KOMITOHEHTOB CUCTEMbI KOMMYHHUKALIMOHHOTO
MEHEPKMEHTA U UX BHEAPEHUE IPUMEHUTENIBHO K




KOHKPETHOMY CIIy4ar0 yIIpaBJICHUS

penyrtauusMu.  BripaboTka aaropurMa
IIOCJIEI0BATEIbHOCTH IPUMEHEHUS COYETaEMOCTH
KOMIIOHEHTOB U JPYTUX YCIOBHUI
IIOCJIEI0BATEILHOTO BO3/ICHCTBHS KaK Ha
KOHKpETHOT0 CyOBbeKTa pernyTaluu, TaKk U Ha
LeneByto ayauropuro. (Kakue KoMIoHeHTb
BKJIIOUaroTCs? B Kakoii mocienoBaTeIbHOCTH?)
OcHoBHbIE NpaBUiIa pa3padOTKU MPUKIAIHOM
TEXHOJIOTMH PEIyTalMOHHOTO MEHEI)KMEHTA.
JInarHocTrKa 1 MOHUTOPUHT LEJIEBBIX ayAUTOPHI.
OcoOeHHOCTH BBIOOPKU 1I€JIEBOI ayAUTOPHH.
[IpaBuio onpezneseHust ONTUMAIBHBIX
XapaKTePUCTHK CYOBEKTUBHBIX PEIyTaIlUH.
Onpenenenre KaHaJIOB B3aUMOJICHCTBUS MEXTY
CcyOBEKTaMu M 00I1IeCTBEHHOCTHI0. OmpeneseHue
CII0cO0OB BO3/ICHCTBUS HA LIEIEBYIO ayAUTOPHUIO.
Opranuzanys caMmoro nporecca Bo3aeicTBUA.
CucremaTHuecKkuil 3aMep peakluy ayIUTOpUn Ha
BO3xelicTBUE. KoppekTrpoBKa yIpaBisoIIEro
Bo3zelcTBus. lIpekpalienre yrpaspisomux
BO3/ICMCTBUH B Cilyyae NPUBEACHUS ayIUTOPUU B
oxxuzaemoe cocrosinue. CiiexeHue 3a 11eJeBou
ayuTopuel s oOHapyKEHUSI BO3MOKHBIX
OTKJIOHEHMI B CTOPOHY OT JKEJIAEMOT'0 COCTOSIHUS U
T.J.

HNHcTpymMeHTapyii KOMMYHUKAIIMOHHBIX CTPATEruil
3aIUTHI PEMyTallMi U BEIPA00OTKA AaHTUKPU3HCHOTO
MoBe/IeHUs CyObeKkTa. Bo3MO)KHbIE KOHKPETHBIE
TEXHOJIOTHH MOBEJIEHUsI CyOBEKTa B yCIOBUAX
KpH3HCa.

Meroasl OLICHKHA KOPIIOPATUBHOTO
MMHJIKA U peIyTalun

[IpoGnema onpeaeneHus COBOKYITHOTO
KOPITOPATUBHOTO UMUKA U PEITyTAIlHH.
Hcnons3oBaHne Ka4eCTBEHHBIX U KOJIMYECTBEHHBIX
METOIOB MCCIIEIOBAHUS MPU aHATN3€ KOHKPETHON
cutyanuu. KauecTBeHHas O1leHKa KOPIIOPATUBHOM
peryTaiuu co CTOPOHBI KOPIIOPATUBHON
ayIUTOPUU. 3HaYEHNUE MOPAJIbHBIX KAYECTB B
MIPOIIECCE CO3/IaHMsI KOPIIOPATUBHOM PEITyTaIlry.
PasHOBHIHOCTH KaueCTBEHHOI'O aHAIN3a:
YIIpaBJICHYECKUN caMOaHaIN3; YIIIyOJICHHOE
WHTEPBBIOUPOBAHUE; (HOKYC-TPYIITIHL.
KonmuecTBeHHBIN aHAIN3 KaK METOJ OITMCAaHHUS
KOpIOpaTuBHOM penyTanuu. OCHOBHBIE METO/IbI
KOJIMYECTBEHHOI'0 aHajn3a. AOCOIOTHEIE U
OTHOCHUTEJIBbHEIE TOKA3aTEIIM TTOJIOKEHUS
OpraHU3aIMH U UX 3HAUYCHUE ISl BHEITHEH
KopropaTtuBHOU aynutopuu. [Ipodiema
COOTHOIICHNS KAYECTBEHHBIX U KOJIMYSCTBCHHBIX
METO/IOB aHAJIW3a KOPIOPATUBHOM permyTaluu 1
HMHAKA.




3. Discipline content

Discipline Section Name

Contents

Conceptual Foundations of
Reputational Management

Social phenomenon and the concept of reputation.
Questions of the past and present in the creation of a
good name. The formation and development of the
scientific direction and educational discipline.
Theoretical and practical development of issues of
reputational technologies.

Types of reputation: individual reputations,
collective reputations. Socio-psychological
phenomenon of reputation. Intangible asset of
corporate reputation and its value. Reputation as
properties and traits of the subject. Reputation as
shown characteristics in the practical activities of the
subject. Reputation as an assessment of the target
audience. Reputation features. The problem of
positioning corporate social responsibility. Business
reputation and reputation developed in a non-
business environment. Reputation as a component of
goodwill.

Reputation Management

Reputation as a management resource. Development
of the organization's reputation policy. Identify
reputational characteristics and factors that influence
the corporate reputation process. Strategy for
successful competitive positioning of corporate
reputation: problems of creation and development.
Corporate culture and its importance in creating
corporate reputation. Using secondary associations
to improve corporate reputation. Corporate
communication and its role in building the
company's reputation.

Crisis of the organization's reputation policy: the
reasons for the emergence and possibility of
resolution. Anti-crisis reputation management
system: issues of analyzing the situation and making
anti-crisis decisions. Reputational safety:
development and implementation technology.
Creation of a crisis communication strategy and its
main stages: information response; talking to
reporters; a show of regret. Communication
strategies to protect favorable reputation.

Reputational Management
Mechanisms

Strategic analysis and reputational management.
Reputation as a means of increasing trust in the
subject of communication. Interest and increased
trust as key mechanisms of reputational
management. Reputation as a means of intensifying
communication between the subject of reputation
and the public. Alternative approaches to corporate
reputation management. The main factors




influencing the choice of these approaches. Main
stages of corporate image and reputation assessment.
The challenge of changing corporate reputation. The
main elements of strategic management to change
corporate reputation. Characterization of possible
models of corporate reputation change. Corporate
Positioning Program: Development and
Implementation Challenges. The main tasks of
management are to change corporate reputation.

Public opinion management in
order to promote and consolidate
reputational technologies

Manage the processes of creating reputation
characteristics in the subject. The problem of
establishing interaction with the clientele. Corporate
Reputation Assessment Structure. Comparative
assessment of the preferences of the corporate
audience on the issue of competing reputations. An
ideal organization and its reputational assessment by
the audience.

Target corporate audience and analysis of its various
groups. Analyze the perceptions of various groups of
the corporate audience about the reputation of the
corporation. The problem of the impact of
reputational characteristics on the target corporate
audience. The use of various means of influencing
the target audience: the media, the psychological
complex of means, the complex of means of
persuasion and coercion. Media as a reputation-
building tool. Media planning as a means of
improving the efficiency of reputation management
and intensifying interaction with the target audience.

Theoretical and practical
development of reputational
technologies

Theoretical level of development of reputational
technologies: definition and application of general
and special social laws. Analysis and use of general
management science methods and principles.
Systematization, classification and technologies for
creating and strengthening corporate reputation.
Practical level of development of reputational
technologies: determination of components of the
communication management system and their
implementation in relation to a specific case of
reputational management. Development of
algorithm of sequence of application of components
compatibility and other conditions of sequential
impact both on a particular reputation subject and on
the target audience. (Which components are
included? In what sequence?)

Basic Rules for Development of Applied
Reputational Management Technology. Diagnosis




and monitoring of target audiences. Features of
target audience sampling. Rule for determining the
optimal characteristics of subjective reputation.
Identification of channels of interaction between
subjects and the public. Identify ways to impact the
target audience. Organization of the impact process
itself. Systematic measurement of audience response
to exposure. Adjustment of control impact. Stop
control actions if the audience is brought to the
expected state. Tracking the target audience to detect
possible deviations away from the desired state,

etc.

Tools for communication strategies for the
protection of reputation and the development of anti-
crisis behavior of the subject. Possible specific
technologies for the behavior of the subject in a
Crisis.

Corporate Image and Reputation
Assessment Methods

The problem of determining the aggregate corporate
image and reputation. The use of qualitative and
quantitative research methods in the analysis of a
specific situation. Qualitative assessment of
corporate reputation on the part of the corporate
audience. The importance of moral qualities in the
process of creating corporate reputation. Varieties of
qualitative analysis: management introspection; in-
depth interviewing; focus groups. Quantitative
analysis as a method of describing corporate
reputation. The main methods of quantitative
analysis. Absolute and relative indicators of the
position of the organization and their significance
for the external corporate audience. The problem of
the ratio of qualitative and quantitative methods of
analyzing corporate reputation and image.

4. O0pa3oBaTe/ibHbIE TEXHOJOTHH.

Hugpopmayuonnsie

Haumenoeanue mem

Buowi yueonoii
paoomut

Dopmupyemoie
Komnemenyuu

u o6pa3oeameﬂbub1e
mexnosiocuu

2

3

4

5

KOH]_[eHTyaJ'ILHBIe OCHOBBI
penyTalluOHHOT'O

MCHCIP)KMCHTAa

Jlexknus 1.
Cemunap 1.
CamocrosTenbHas
pabota

BBonnas gexius




Jlexknus 2.

Jlekuus — Bu3yanusauus

CemuHap 2. CemuHap 1o Teme
YnpasieHue penyTauuaMi | CamocTosITe bHAS KoncynbTupoBanue u
pabora MIPOBEpKa JOMAIIHUX
3alaHUI
Jlexnus 3. Jlekuus — BU3yanuzanus
Mexanusmbl penyrauonsoro |CemMunap 3. CeMuHap 1o Teme
MEHEDKMEHTA CamocTosTenbHas KouncyneTupoBanue u
pabora NpOBEpPKa JOMAIIHUX
3aJaHuN
VYnpasnenue oOmectBeHHbIM  |JIekmud 4,5 Jlekuus — Bu3yanusauus
MHEHHEM B [EMIX Cemunap 4. CemuHap 1o Teme
CamocTosiTenbHas KonrponsHas pabora
MPOABUIXCHUA 1 3aKPEIITICHUA paﬁoTa
penyTalMOHHBIX TEXHOJOTUI
Teopetnueckas u Jlexmus 5. [TpoGnemHuas nexus
MpaKTHYeCKas paspaGoTKa Cemunap 5. Cemunap 1o Teme
_ |Camocrosrenbnas KoncynsTupoBanue
penyTallMOHHLIX TCXHOJIOTHUU pa60Ta
MeTob! OLEHKH Jlexknus 6. Jlexuus — Bu3yanusanus
CemuHap 5. CeMuHap 1o teme
KOPIOpATUBHOTO UMUIKA | CamMOCTOsATEIbHAS KoncynbrupoBanue u
peryTarum paborta MPOBEPKA JOMAIITHUX

3alaHUN

5.0ueHKa IaHUPYEMBIX pPe3yJIbTATOB 00y4eHus!

5.1. CucremMa onleHUBaHUSA

dopmMa KOHTPOJIA Makc. K0JIM4ecTBO
0aJ10B
3a oxny Bcero
paboty
Texkymmi KOHTPOJIb:
- onpoc 5 6annoe 30 6annos
- yuacmue 6 OUCKyccuu Ha cemunape |5 6annoe 10 6annoe
- Konmpoavhan paboma (memwt 1-3) |10 6annos 10 6annoes
- Konmpoavhas paboma (memoit 4-6) 10 6annoe |10 6annos
IIpome:kyTouHast arTecTanus 40 6annoe
3ayer ¢ OLeHKOMH
Hroro 3a aucuuinHy 100 6annoe
3ayer ¢ OLeHKOM




[Tomy4yeHHBIN COBOKYIHBIN PE3YIbTAT KOHBEPTUPYETCS B TPAAULIMOHHYIO IIKAJIy OLICHOK U B

nikany oueHok EBporneiickoil cucteMsl epenoca u HakorieHus kpeautos (European

Credit Transfer System; nanee — ECTS) B cooTBeTCTBUU ¢ TaOIUIICH:

100-6annpHas [xana
TpaguiuonHas mkana
nIKasna ECTS
95-100 A
OTIMYHO
83 -94 B
68 — 82 XOpOLLIO 3a4TEHO C
56 -67 D
yIOBJIETBOPUTEIHHO
50-55 E
20 -49 FX
HEYJI0BJIETBOPUTEIHHO HE 3a4TEHO
0-19 F
5. Evaluation of planned training results
5.1. Evaluation system
Control form Max. number of points
For one job In total
Monitoring:
- survey 5 points 30 points
- participation in the discussion 5 points 10 points
at the seminar
- test work (topics 1-3) 10 points 10 points
- test work (topics 4-6) 10 points 10 points
Intermediate qualification 40 points
Offset with score
Total for discipline 100 points
Offset with score

The total result obtained is converted into the traditional rating scale and into the rating
scale of the European Credit Transfer System (hereinafter - ECTS) in accordance with

Table:




100-point Traditional scale ECTS scale

scale

95 -100 A

8394 great B

68 — 82 good set off C

56 — 67 D

50 55 well E

20 —49 ) . FX

0-19 unsatisfactorily not counted B

5.2. Kpurepum BbICTaBJIEHHSI OLEHKH 10 TUCIHHILIAHE

Baanbl/ Onenka no Kpurtepun oueHku pe3yjbTaToB 00y4eHHs 110
Hlkamna AUCHHUILINHE AUCHMILINHE
ECTS
100-83/ COTIINIHOY/ BricTaBnsiercsa o0yu4aromemycsi, €CiIi OH ITyO0OKo U
A.B «3aUTEHO IIPOYHO YCBOWJ TEOPETUYECKUM U MPAKTUUECKUI
(oTnIM4HO)»/ MaTepHall, MOXXeT POJIEMOHCTPUPOBATh 3TO Ha
«3a4YTCHO» 3aHATUAX U B XO4€ HpOMe)KYTO‘-IHOI\/II aTTeCcTalnuu.

OO0yuaromuiicsi HICUEPIBIBAIOIIE U JTJOTUYECKUA CTPOMHO
u3araeT yueOHbIil MaTepuall, yMeeT yBsI3bIBaTh
TEOPHIO C IPAKTUKOM, CIIPaBIISIETCS C pelICHUEM
3a7a4 MpoQecCHOHATBHOIN HANPaBICHHOCTH
BBICOKOTO YPOBHSI CJIOKHOCTH, TIPABUIIBHO
00OCHOBBIBACT MPUHATHIE PEIICHUS.

CB000/IHO OpUEHTHPYETCS B yUeOHOH U

npodecCHOHATIBHOM JTUTepaType.

OreHka 1Mo JUCHHUIUIMHE BBICTABISIOTCS 00YYatoOEMyCs C
y4E€TOM PE3YJIbTATOB TEKYILEH U TPOMEKYTOUHOU
aTTeCTaluu.

Komniereniuu, 3aKkpeni€Huble 3a TUCHUTITMHOM,

c(OpMHUPOBAHBI HA YPOBHE — «BBICOKUII».




Banael/
Ixana

ECTS

OueHka nmo

AUCUUILINHE

Kpurtepun oneHkn pe3y1bTaToB 00y4eHUs 10

AUCHHUIIJINHE

82-68/
C

«XOpoIIo»/
«3a4TECHO
(xoporo)»/

«3a4TCHO»

BeicraBisercs o0yuaromemycs, €Ciii OH 3HaeT
TEOPETHUYECKUM U IPAKTUYECKUI MaTepHall,
IPAMOTHO U 110 CYLIECTBY M3J1araeT €ro Ha 3aHsATHAX
U B XOJ€ IPOMEKYTOYHOM aTTECTALlMH, HE JOIIyCKas
CYILLECTBCHHBIX HETOYHOCTEH.

OOyuaronuiicsi IpaBUIBHO MPUMEHSET TEOPETHUECKHE
IIOJIOYKEHUS [IPU PEIICHNUN TPAKTUYECKUX 3a/1a4
npo¢ecCHOHAILHON HANIPABIEHHOCTH Pa3HOI0
YPOBHSI CII0)KHOCTH, BJIaJZIeeT HEOOXOIUMBIMU JUISI
3TOT0 HAaBBIKAMM U IIPUEMAMH.

JIOCTaTOYHO XOPOIIO OPUEHTHPYETCS B YIEOHOU U
npo¢ecCUOHATILHOM JINTepaType.

OneHka 1o JUCLHUIUIMHE BBICTABIISAIOTCS 00YYar0OIEMyCs C
y4E€TOM PE3yNbTATOB TEKYIIEH U TPOMEKYTOUHON
aTTECTALlUN.

Komnerenuuy, 3akpenia€HHble 3a AUCUUTIIMHOM,

c(OPMHPOBAHBI HA YPOBHE — «XOPOLIHIA.

67-50/
D.E

«YIOBIIETBOPH-
TETBLHOY/

«3a4TE€HO
(ynoBneTBop
U-TEJBHO)»/

«3a4TCHO»

BrictaBnsercst o0yuaromemMycs, eciu OH 3HaeT Ha 6a30BOM
YPOBHE TEOPETUUECKUN U ITPAKTUYECKHUI MaTepuall,
JIOTYCKaeT OTJENIbHBIE OMIMOKH MPH €T0 U3II0KEHUN
Ha 3aHATHUSAX U B XOJE MPOMEXYTOUYHOM aTTeCcTalkH.

OO0yuaromuiicst HICIIBITHIBAET OMPEICTAEHHBIC 3aTPY/IHEHUS
B MPUMEHEHHUH TEOPETUIECCKUX MOJTOKESHHUH PH
pElIeHNN MPAKTHYECKHX 3a7a4 MpohecCHOHATBHOM
HaIpPaBJIE€HHOCTH CTaHAAPTHOTO YPOBHS CI0KHOCTH,
BJIaJIe€T HEOOXOIUMBIMHU JJISI 3TOTO 0a30BBIMU
HaBBIKAMH U TIPUEMAMH.

JleMOHCTpHpYeT JOCTaTOYHBIM YPOBEHb 3HAHUS yUeOHON
JUTEpaTyphl MO JUCHUIIIMHE.

OneHka no JUCHUILTMHE BBICTABIISIOTCS 00yUarolemMycs ¢
YYETOM PE3yIbTATOB TEKYIIEH U MPOMEKYTOYHOM

aTTCCTalluu.




Banasl/ Onenka mo Kpurtepun oneHkn pe3y1bTaToB 00y4eHUs 10
xana AUCHUILINHE AUCHHUILINHE
ECTS
Komnerenuu, 3akpeniéHHble 3a JUCUUIUIMHON,
c(OpPMHPOBAHBI HA YPOBHE — «JOCTATOUYHBIIY.
49-0/ «HEYIOBIETBOPUTE | BricTaBnsieTcss o0yyaroemMycs, eClid OH He 3HaeT Ha
F,FX JIBHOY/ 0a30BOM ypOBHE TEOPETUYECKHIA U MPAKTUIECKUI
HE 3aUTEHO MaTepHal, J1oMyckaeT rpyoble OIIMOKY IpU ero

U3JI0’KEHUU Ha 3aHATHUAX U B XOZ€ IPOMEXYTOYHON
aTTECTALUN.

OOyyaromuiics UCIIBITHIBAET CEPhEZHBIE 3aTPyIHEHUS B
IIPUMEHEHUH TEOPETUUECKUX II0JI0KEHUH IpU
pelIeHNH TPAKTUYECKHX 3a/1a4 ITPOohecCHOHATbHON
HaIIPABJIEHHOCTH CTaHAAPTHOT'O YPOBHS CI0XKHOCTH,
HE BJIQIEET HEOOXOUMBIMH IS TOTO HABBIKAMH U
IIPUEMAMH.

JleMoHCTpHpYeT (pparMeHTapHbIe 3HaHUS y4eOHOM
JIUTEpaTyphl 10 JUCLHUILIMHE.

OneHka o JUCLUIUIMHE BBICTABIISIOTCS 00Y4arOIEMYCs C
y4E€TOM PE3YJbTATOB TEKYILEH U TPOMEKYTOUHOU
aTTeCTaluu.

KomneTreH1un Ha ypoBHE «OCTaTOYHBIN», 3aKPETUIEHHBIE

3a TUCLUIUINHOM, HE CPOPMUPOBAHBI.

5.2. Discipline Scoring Criteria

Scores/ECTS Discipline Criteria for assessing the results of training
Scale Grade by discipline
100-83/ Great Exposed to the student, if he has deeply and
firmly mastered theoretical and practical
AB "counted material, can demonstrate this in classes and in
(excellent) "/ the course of intermediate certification.
"counted" The student exhaustively and logically
harmoniously sets out the educational




material, knows how to link theory with
practice, copes with solving the problems of
professional orientation of a high level of
complexity, correctly justifies the decisions
made.

He is fluent in educational and professional
literature.

The discipline is assessed by the student taking
into account the results of the current and
intermediate certification.

Competencies assigned to discipline are
formed at the level - "high."

82-68/

Good

"counted
(good) "/

"counted"

He is presented to the student, if he knows
theoretical and practical material, competently
and essentially sets it out in the classes and in
the course of intermediate certification,
avoiding significant inaccuracies.

The student correctly applies theoretical
provisions in solving practical problems of
professional orientation of different levels of
complexity, possesses the skills and
techniques necessary for this.

It is quite well oriented in educational and
professional literature.

The discipline is assessed by the student taking
into account the results of the current and
intermediate certification.

Competencies assigned to discipline are
formed at the level - "good.”

67-50/

D.E

b

"satisfactory "/
"counted
(satisfactory)
H/

"counted"

He is presented to the student if he knows
theoretical and practical material at the basic
level, makes individual mistakes in his
presentation in classes and during intermediate
certification.

The student experiences certain difficulties in
applying theoretical provisions in solving
practical problems of professional orientation
of a standard level of complexity, possesses
the basic skills and techniques necessary for
this.




Demonstrates a sufficient level of knowledge
of educational literature in the discipline.

The discipline is assessed by the student taking
into account the results of the current and
intermediate certification.

Competencies assigned to discipline are
formed at the level - "sufficient.”

49-0/

F,FX

"unsatisfactory
H/

not counted

Presented to the student if he does not know
theoretical and practical material at the basic
level, makes gross mistakes in his presentation
in classes and during intermediate
certification.

The student experiences serious difficulties in
applying theoretical provisions in solving
practical problems of professional orientation
of a standard level of complexity, does not
have the skills and techniques necessary for
this.

Demonstrates fragmentary knowledge of
discipline teaching literature.

The discipline is assessed by the student taking
into account the results of the current and
intermediate certification.

Competencies at the level of
"sufficient,” assigned to discipline, have not
been formed.

5.3. OueHounble cpeacTBa (MaTepUAJIbl) AJIs1 TEKYIIEro KOHTPOJIS yCIeBaeMOCTH,
NPOMEKYTOYHOM ATTECTANMH 00y4aIOIUXCS MO0 TUCIUIITIHHE

5.3.1. TemaTtuka pedeparoB 10KJIa10B, IcCe

1. [IpoGiemMaTuka pemyTalluOHHOTO MEHEKMEHTA KaK COLIMOKYJIbTYPHOTO (peHOMEHa

COBpPCMECHHOTI'O I/IH(I)OpMaLII/IOHHOI‘O 06IJ_[CCTBa.
2. PCHYTaI_II/ISI B KOHTEKCTE COIIHAIbLHOMN IICUXOJIOTHH.

3. McKyccTBO 1 Hayka ynpaBJIeHUS PEIyTallue.

4. TexHOJOTUH CO3/IaHUS U YIPABICHUS KOPIIOPATUBHBIMU PEMyTALUSIMU.

5. CounanbHble CETH KaK KOMMYHUKAIIMOHHBINA KaHall ()OPMHUPOBAHUS KOPIOPATUBHOM

pernyTanuu.




6. KoprniopatrBHas KylbTypa U €€ 3HaUCHHUE B CO3/IAaHUU KOPIIOPATUBHOM pEITyTaILNU;
7. AHTUKPHU3UCHAs KOMMYHHUKAIIMOHHAs CTPATETUsl KAaK UHCTPYMEHT 3alIUTHI OT
penyTaIMOHHBIX MOTEPb.

8. AHTHKPU3HUCHBIE CTPATETUHU 3aALIUTHI OJIATOMPHUATHOIO UMUIKA U PEITyTALIUU.

9. MexaHu3Mbl peryTalMOHHOTO MEHEPKMEHTAN CPEJICTBA IMOBBIIICHUS €TI0

3¢ (HeKTHBHOCTH.

10. MeTroab! OLIEHKH KOPIIOPAaTUBHOI'O UMUKA U PEIyTALIUH.

5.3.2. Bonipocsl u 3a1aHus JJI51 CAMOCTOATEIbHOM padoThl, B TOM YHCJI€ 1JI TPYNIIOBOMI

CaMOCTOSITeIbHOM padoThl 00y4aroIuXxXcs

1. Pa3zpaboTka pernyTalmoOHHON NOJUTUKH OpraHU3aUH.

2. OnpezeneHue penyTalMOHHBIX XapaKTEPUCTHK U (PaKTOPOB B rporecce GopMUPOBAHUS
pemyTaiuy.

3. AHanu3 KOpHOpPaTUBHOM KYJIbTYPBI IIPEAIPUSITHSL.

4. OnpeneneHue KIOYEBbIX XapaKTEPUCTUK UMUJIXKA [T PA3JIMYHBIX LEJIEBBIX ayAUTOPHI.
5. UcciienoBanne UMHIDKA.

6. Permyraninonnas 6€30macHOCTb.

7. KOMMyHHKaIMOHHBIE CTPATETUH 3AIIUTHI PEITyTAIIH.

8. OreHka penyTalym: KayeCTBEHHbIE M KOJIMYECTBEHHBIE UCCIIEIOBAHMUS.

9. KopniopatuBHOe MO3MIIMOHUPOBAHUE: IOMCK OCHOBaHUi. PazpaboTka
KOMMYHHUKAIIHOHHON TIPOTPaMMBI.

10. CouMoKynbTYpHBIE OCHOBaHUS OpEHINHTa TEPPUTOPUH.

5.3.3. Bonipocsl AJ1s1 cCaMONIPOBEPKH, AUATOT0B, 00CYKACHUI, TUCKYCCHIi, IKCIIEPTH3

1. Yro npeacrapnsieT coOol Takoil cOlMaNbHbBIN ()EHOMEH Kak pemyTanus?

2. [loueMy 1 Kor/1a BOZHUKAET HEOOXOIMMOCTh MPAKTUUYECKOTO TPUMEHEHUS
pEMyTalMOHHBIX TEXHOJIOTHi1?

3. Kakue BUIbI penyTaluu CyUIECTBYIOT, UX XapaKTEPUCTHKH.

4. Kak nposiBisieTcsi COUabHO-TICUX0JIOTHYECKU ()EHOMEH perryTalu?

5. Yto npexacraBiseT cob0i HemaTepualbHbIN aKTUB KOPIIOPATUBHOM peNyTalliy U B 4eM
COCTOHUT €T0 LEHHOCTh?

6. [Touemy penyTaluo MOKHO BOCIIPUHUMATh KaK pecypc yNpaBiIeHUs?

7. Kak onpenenstorcs: penyTaloOHHbIE XapaKTEPUCTUKU U (DaKTOPBI, BIMUSIOLINE HA

MPOLECC CO3/IaHUSI KOPIIOPATUBHOM penyTalnuu?



8. B uem 3axirodaroTcs MpoOIeMbl CO3/IaHUS M Pa3BUTHSI CTPATETUH YIAYHOTO
KOHKYPEHTHOT'O II03ULIMOHUPOBAHUS KOPIIOPATUBHOM penyTanuu?

9. KakoBo 3Ha4ueHME KOPIOPAaTUBHOM KYJIBTYpPbI B CO3/IaHUN KOPIIOPATUBHOM penyTanuu?
10. Kak nposBiIsitOTCSl IPUYMHBI KPU3KCA PEYTALIMOHHOW MOJUTUKYA OpraHU3aiuu?

11. Yro npencraBiser coO0M aHTUKPU3UCHAS PEMYTAIIMOHHAS CHCTEMa YIIpaBIeHUs?

12. [Touemy permyTaius BBICTYIIAET CPECTBOM MOBBIIICHUS JOBEPHUS K CyOBEKTY
KOMMYHMKAIH?

13. Kakue anbTepHaTUBHBIE TOAXObI K YIIPABICHUIO KOPIIOPATUBHBIMU PEITyTallUSMU
CYILIECTBYIOT B IIPAKTUKE COBPEMEHHOI'O YIIPaBICHUS?

14. Kakue mojeneit u3MeHEHUsI KOPIOPATUBHOU PEMYTAIMH CYIIECTBYIOT B PEAIbHOM
IIPAKTUKE U KaK UX MOXKHO OXapaKTepU30BaTh?

15. B ueM cocTosT OCHOBHBIE 337]a4i Pa3pabOTKU CTPATETHYECKOr0 MEHE)KMEHTA 110
M3MEHEHUIO0 KOPIIOPATUBHOM pernyTanuu’?

16. YnpaBnenue o0IIECTBEHHBIM MHEHHEM B IIEJISIX MTPOABIIKEHUS U 3aKPETUICHHS
pEIyTAlMOHHBIX TEXHOJOTHI KaK TexHosorus PR.

17. Kakue CymecTByOT METOIbI OLIEHKH KOPIIOPATUBHOM permyTauun?

18. Tloyemy HEOOXOAMMO MTPOBOJAUTH aHATN3 MPEACTABICHUN PA3IUYHBIX TPYIII
KOPIIOPaTUBHOM ayJUTOPUU O PEMyTALIMOHHOM XapaKTEpUCTHKE KOPIIOPALlMU U KaK OH
OCYIIECTBIsIETCS?

19. Kakue pa3nuuHble CpeCcTBa BO3ACHCTBUS Ha LEJIEBYIO Ay IUTOPUIO MOKHO UCIOJIb30BaTh
Ha MPaKTHUKE?

20. Yto mpencraBisieT coO0M TEOPETUUECKUN YPOBEHb pa3pabOTKU PermyTallMOHHBIX
TEXHOJIOTHI1?

21. Kak xapakrepusyeTcst IpaKTUUECKHI ypOBEHb pa3pabOTKU penyTallHOHHBIX
TEXHOJIOTHI1?

22. Kakue KOMIIOHEHTHI BKJIIOYAIOTCSI B IPOIIECC BHIPAOOTKH aIropuT™Ma BO3JEHCTBUS KakK Ha
KOHKPETHOI0 CyOBbeKTa pernyTalnu, Tak 1 Ha HEIEeBYI0 ayAUTOPUIO?

23. Kakas 1ociejoBaTeIbHOCTb JaHHBIX KOMIIOHEHTOB CO3JAaeT aIrOPUTMa BO3JEHCTBHS
pEMyTalMOHHBIX XapaKTEPUCTHK Ha LIEJIEBYI0 KOPIIOPATUBHYIO ay JUTOPHIO?

24. Kak oCyIIeCTBISIETCA TUArHOCTUKA U MOHUTOPUHT LIEJIEBBIX ayUTOPHII?

25. Yo npencraBisieT HHCTPYMEHTAPHI KOMMYHUKAIIMOHHBIX CTPATETHH 3aIUThI
penyranuu?

26. Kak ocymiectsisiercs: BRIpaOOTKa aHTUKPU3UCHOTO MOBECHHS CyOBeKkTa?

27. B ueM cocTout npobiieMa onpeieeHUs COBOKYITHOTO KOPIIOPATUBHOTO UMHUJIKA U

penyTauuun?



28. Kakue kauecTBEHHBIE U KOJTHYECTBEHHBIC METOIBI MCCISIOBAHNS MOYKHO MCITOJIb30BaTh
MIpU aHAJIM3€ KOPIOPATUBHOTO UMHUJIXKA U peryTauu?

29. Kak u ¢ moMo11bp10, KAKUX METOJIOB MOKHO OCYIIIECTBUTH KaYECTBEHHYIO OLIEHKY
KOpIIOPaTUBHOM penyTanuu’?

30. YUro npeacraiseT cOO0H KOJTUISCTBEHHBIN aHAIN3 KaK METO]] OTIMCAHUS
KOPIOPATUBHOM penyTaluu 1 JJisl 4ero oH HeoOxoaum?

31. B ueMm cocrout npobiemMa COOTHOMICHHUSI KAYECTBEHHBIX U KOJIMYECTBEHHBIX METOOB

aHaJIM3a KOPIOPATUBHOM permyTaluy U UMupKa?

5.3.4. TectrupoBanue

CyMMa HEMATCPUAJIbHBIX aKTUBOB, BHCIIHUX U BHYTPCHHUX XapPAKTCPUCTUK Cy@b@KT&,
KOTOPBIC YBCINYNBAIOT aKIIUOHCPHYIO CTOMMOCTD, U ABJIAIOTCA 4aCTbIO €0 prHO‘-IHOI71

CTOMMOCTH».

2. Kako# oTBeT He BepHBIfIZ TIOJIOKUTECIJIbHAA ACJI0Bas perryTaluA:
a. UMCCT MAaTCpUaJIbHBIC BBII'OIbI;
b. He uMeeT MaTCpHAJIbHBIC BBITOAbI;

C. UMCCT HCMATCPUAIIbHBIC BbII'OJIbI.

3. UTo HE OTHOCUTCS K CTPATErHYECKUM MTPEUMYIIIECTBAM KOMIIAHUH, CBSI3aHHBIM C

OOJIBIIIMM YPOBHEM PEIyTAIMOHHOTO KaIUTaa:

a. yBEJIMYCHNE KOHKYPEHTHBIX IIPEHUMYIIIECTB KOMIIAHUY B YCIOBUAX KpU3HCa JOBEPUS K
6u3Hecy, 0co0eHHO (pMHAHCOBOW M OAaHKOBCKOH cdep;

b. BO3MOXXHOCTh aKTHBHO KOHTPOJIMPOBATh U YIIPABIATh PUCKAMH, CTOSIIIIMH TIePe/]
KOMITaHHEH;

C. cOaNaHCHPOBAaHHOCTh (PMHAHCOBBIX U COLMAIBHBIX UMIIEPATHB JCATEILHOCTH,
CIIOCOOCTBYIOIIMX JIONITOCPOYHOMY YCIEXY BelleHHs OU3Heca;

d. BO3BMOYKHOCTB MIPSIMOTO BIUSIHUSL Ha 3aKOHOJIATEIEHOE PETryTUPOBAHUE CBOCH JESITEIbHOCTH

B CBOEH OTpACIIH.

4. PenyTaninoHHBIN KanuTan GOpMUpPyeTCs Ipu:
a. B3aMMO/JICHCTBUHU C BHEUIHEW CPEION OpraHU3alNK;

b. B3aMOIeHCTBUM ¢ BHYTPEHHEH CpeIoi OpraHu3aIlvi;



C. UIHTETPUPOBAHHOM B3aUMOJECHCTBUH.

5. Kakne MeTozs! BKIHOYAET KAYECTBEHHBIN IIOJXO0/ K OLIEHKE pelyTaluu

OpraHu3alnmu.....

6. Kakoe TpeThe HampaBiieHHE paOOThI HAJ| YIIPABICHUEM PEITyTAIHEeH OpraHu3aun
HE00XO0 MO Ha3BaTh:

a. popMHUpOBaHHUE peIyTAIIHH;

b. mojyiep>kaHue peryTaiuH;

e

7.K 3MOLIHOHEU'IBHOI>1 KaTCTOPHUH BOCIIPpUATHA OpraHUu3alluil OTHOCHUTCA:
da. peIryTanus;

b. nmMuK

8. PenmyTtanmonHblii kanuTan GOpMUPYETCS TEXHOIOTUSIMHU:
a. peKJIaMBbl;

b. PR;

c. UMK.

9. Kakoii Te3uc BepHbIii:

a. cHavana (OpPMUPYETCS UMUK, TTOCTIE — PEITyTallHs;

b. cHauana ¢hopMHUpyeTCs pemyTalusl, MOCe - UMHJIK.

10. KoHnenuus KopnopaTuBHOM COLMANBbHOM OTBETCTBEHHOCTH:
a. OJIMKe MO OTHOIIEHUIO K MOHATHIO UMUK OpraHu3aluu

b. G1rke MO0 OTHOLIEHHIO K TIOHATHIO PeMyTalusl OpraHu3aluy;

C. HC3aBUCHUMaAA XapaKTCPUCTHUKA CTPATCTHUN OpraHU3allnuu.

11. Kakoe nonoxeHre He OTHOCUTCS K OILIEHKE PeryTalliu:
a. peryTanus ObIBaeT MOJOKHUTEIBHOM;
b. peryTarus ObIBacT OTPUIIATEIHHOM;

C. penyTanus ObIBaeT HEUTPATHLHOM.

12. ITo I'. JTaynuHry, kakas u3 BbIICIECHHBIX TPYIII LEJIEBBIX ayJUTOPUN HE OTHOCUTCS K

Y4aCTBYIOUIMM B CO3JJaHUU PEMyTALUN TPEITPUSITUSL:



a. HOpMaTHBHBIE TPYTIIIHI;

b. GyHKIIMOHATBHBIE TPYIIIBL;
c. muy3HbIE TPYIIIIHI,

d. uanuddepeHTHBIC TPYIIIHL;

€. IoTpeduTeNu.

13. Beipaxenue «bonbmmm u 60raTeiM JOBEPSIOT OOIBIIE» OTHOCUTCS:
a. K UMHJIKY;

b. kK penmyTanuu.

14. I'nyOuHHbBIE cOLMaIbHbIE M SKOHOMUUECKHUE XapaKTEPUCTUKU KOMIIAHUU OTPaXkKaeT:
a. UMUIK;

b. penyranus

15. K NOHATHIO «MMUIK» UIIH «PEILyTalus» OTHOCUTCS CIEAYIOLIEE ONPEIEICHUE:
............. —3T0 00pa3 KOMIIAaHUH, KOTOPBIH [IaHUPYETCs CO3/1aTh B CO3HAHUU 1IeNIeBOH

AyJJUTOPHUHU ITOCPCACTBOM KOMMYHHKaHHfI.

16. Ha3oBuTe 01MH U3 TpeX B3aHUMOCBSA3aHHBIX (DAKTOPOB YCHEIIHOCTU AESATENbHOCTH
OpraHu3aly Ha pPbIHKE:
a. UMUIK;

b. perryTanus

5.3.5. KoHTpOJIbHBIC BONIPOCHI 110 JMCIUIIHHE

1. PemyTallMOHHBINA KalWTal U MEIUIHBIN KamuTal.

. Uctopudeckue (hakTopbl aKTyaIbHOCTH PEMYTAIIMOHHOTO MEHEKMEHTA.
. Penytanus kak HeMaTepuaabHbII aKTUB KaUTAIU3AUHd KOMITAHUH.

. Penyrauus v colmanbHbIi KanuTall.

. Pemmytanust u kopriopatuBHas WHIUBUIYTBHOCTh (MIACHTUYHOCTB ).

. bu3zHec-uMHIK ¥ TIOMUTHYECKUNA UMUK,
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. IloHsITHE COBOKYITHOIO UMUIKA.
8. Meroauku penyraunonHoro ayauta (I'p. Hdaynusr, Y. Oneitnux u A. Jlanmos,
JI.CanbHUKOBA).

9. He3zaBucuMmast oreHKa Y3HAaBAaCMOCTH KOMIIaHWU HUJIN IMIEPCOHBI B 3HAYUMBIX PEITYTAIHMOHHBIX



ayIUTOPUSIX.

10. lnarHocTHKa U aHAJIU3 IPUYHUH PACCOTTIACOBAHUHN MEXIY TeM, KAKUM BUIUT ce0s 00BEKT
penyTaluy U KaKuM OH IIPEJICTaBIISIETCS OKPYKAIOLIEMY MUDY.

11. ®opMupoBaHue CTpaTeruu yAEpKaHUs U YIYUIICHHS PEeyTallOHHBIX TO3ULIUMN.

12. O1enka penyTaimoOHHOTO MOTEHIMAaIa OpraHu3aluii-KOHKYPEHTOB.

13. PeiiTuHru KOpIIOPaTUBHON penyTaluu.

14. MeTozas! GOpMHPOBAHUS PEITy TAIIH.

15. O630p METOIOB yNpaBIICHUsI peITyTalliell B ONPeIeICHHON OTPaCIIH.

16. OnpeneneHne KOHKYPEHTHBIX IPEUMYLIECTB U O3ULIMOHUPOBAHUE OPraHU3aLIUN KaK
Ha4yaJIbHBIN JTall YIPABIICHUS pEITyTalueH.

17. PazpaboTka 1u1aHa penyTalOHHbIX MEPOIPUSITUH.

18. MOHUTOPUHT U3MEHEHHUSI PEITyTAlMOHHBIX XapAKTEPUCTUK B IIPOLIECCE PEAIM3allMU IIJ1aHa.
19. IlpoaBukeHue B 1€I0BOM COOOIIIECTBE.

20. IIpoasmxeHue B mpoheCCHOHATTEHOM COOOIIECTBE.

21. [IponBukeHHE B KOMIIAHUH.

22. HampaBneHusi coluanibHOM OTBETCTBEHHOCTH KPYITHBIX KOMIIAHUH.

23. IlpodeccronanbHas ¥ KOpIOpaTUBHAS dTHKA.

24. Vicropust pa3BUTHsI KOPIOPAaTUBHOM COLIMAJIbHONW OTBETCTBEHHOCTH B Poccum.

25. Ctparerus coluanbHO-OTBETCTBEHHOr0 On3Heca Poccun: OT KOpropaTUBHBIX OJ1arOTBOPH-
TEJIbHBIX M CIIOHCOPCKUX aKIUi, COLMANbHBIX MporpaMM (MMUIKEBBIN 3 (eKT) Kk cucreme co-
[IMAJILHOT'O TApTHEPCTBA KaK YacTH CTpATETUH pa3BUTHs OM3Heca (YKpeIieHHe PeryTalun).
26. CrioHCOPCTBO U OJAarOTBOPUTENBHOCTh KAK HHCTPYMEHT MPOJIBUYKEHUS KOMIIAHUU U KaK UH-
CTPYMEHT pENyTallMOHHOIO MEHEIKMEHTA.

27. U3mepenue 3pPpeKTUBHOCTH CLIOHCOPHHIOBBIX U 0JaroTBOPUTENIBHBIX IPOIPAaMM B CUCTEME
PEMYTAalMOHHOTO MEHEKMEHTA.

28. O030p METOIOB U3MEPEHUSI METUAPEITy TAIlUU PETHOHA.

29. Umnmx, penytanus u OpeH TEppUTOPUN B COBPEMEHHOM MUPE.

30. TeppuropuanbHasi MHIUBUYaJIbHOCTh U KOHKYPEHTHBIE IPEUMYIIIECTBA.

31. UucTtutyThl, hopMupyromuye penyTauo TeppUTOpun (oprassl GeepaibHOM, perHoHaIbHOM
¥ MYHULIMNIATBHOM BIACTH, TOJUTHUYECKHUE TAPTUU U IBH)KEHUS, CPEJCTBA MacCOBOM nH(popma-
11U, TPOPeCcCUOHANbHbBIE 00bETUHEHUS U COI03bl, OPraHU3aAlUU KYJIbTYPbl M HAYKH, PEKJIaM-
Hble 1 PR-arenTcTBa, pernoHaibHble TPOU3BOIUTEIN TOBAPOB U YCIYT U T. 1.).

32. BeipaboTka ctpareruu ((OpMUPOBAHMS WM KOPPEKIIMU PEMyTALUN TEPPUTOPUH.

33. AHaIM3 paHee peaqru30BaHHbIX HA TEPPUTOPHUM PEIyTAIIMOHHBIX MEPOTIPUATUI WUITH TIPO-

rpaMM, OTpesieJIeHNE UX Pe3yIbTaToB, CTeNneH! 3 (HEKTUBHOCTH.



34. NuctpyMeHTHl (HOPMHUPOBAHKS UMUKA U PEMYTAIIMH TEPPUTOPHHU.

35. PenyTanoHHbIE PUCKH B STIOXY U (PPOBBIX TEXHOJIOTHIA.

5.3. Assessment tools (materials) for current monitoring of academic performance,
intermediate certification of students in the discipline

5.3.1. Topics of abstracts of reports, essays

1. Problems of reputational management as a sociocultural phenomenon
of the modern information society.

2. Reputation in the context of social psychology.

3. Art and science of reputation management.

4. Technologies for creating and managing corporate reputation.

5. Social networks as a communication channel for the formation of corporate
reputation.

6. Corporate culture and its importance in creating corporate reputation;
7. Crisis communication strategy as a tool to protect against
reputational losses.

8. Anti-crisis strategies to protect a favorable image and reputation.

9. Mechanisms of reputational management and means of improving it
efficiency.

10. Methods of assessing corporate image and reputation.

5.3.2. Questions and tasks for self-working, including for group work
independent work of students

1. Development of the organization's reputation policy.

2. Determination of reputational characteristics and factors in the process of formation
reputation.

3. Analysis of corporate culture of the enterprise.

4. Identify key image characteristics for different target audiences.

5. Image research.

6. Reputational safety.

7. Communications strategies for reputation protection.

8. Reputation assessment: qualitative and quantitative studies.

9. Corporate positioning: finding grounds. Development

communication programs.

10. Socio-cultural grounds for territory branding.

5.3.3. Questions for self-testing, dialogues, discussions, discussions, examinations

1. What is such a social phenomenon as reputation?

2. Why and when the need for practical application arises

reputational technologies?

3. What types of reputation exist, their characteristics.

4. How is the socio-psychological phenomenon of reputation manifested?
5. What is an intangible asset of corporate reputation and what is

is its value?

6. Why can reputation be perceived as a management resource?

7. How reputational characteristics and factors affecting

corporate reputation process?

8. What are the problems of creating and developing a successful strategy



competitive positioning of corporate reputation?

9. What is the importance of corporate culture in creating corporate reputation?
10. How are the causes of the crisis of the organization's reputation policy manifested?
11. What is the anti-crisis reputation management system?

12. Why reputation acts as a means to increase trust in the subject
communications?

13. What are the alternative approaches to corporate reputation management
exist in the practice of modern management?

14. What models of corporate reputation change exist in real

practice and how can they be characterized?

15. What are the main objectives of developing strategic management for
changing corporate reputation?

16. Managing Public Opinion for Promotion and Consolidation

reputational technologies as PR technology.

17. What are the methods for assessing corporate reputation?

18. Why you need to analyze the views of different groups

corporate audience on the reputation of the corporation and how it

is being carried out?

19. What different means of influencing the target audience can be used

in practice?

20. What is the theoretical level of development of reputational

technology?

21. How the practical level of reputational development is characterized
technology?

22. Which components are included in the process of developing the algorithm of influence as on
a specific subject of reputation, and to the target audience?

23. Which sequence of these components creates the exposure algorithm
reputational characteristics for the target corporate audience?

24. How are target audiences diagnosed and monitored?

25. What the Security Communication Strategy Toolkit Represents
reputation?

26. How is the development of anti-crisis behavior of the subject carried out?
27. What is the problem of determining the aggregate corporate image and
reputation?

28. What qualitative and quantitative research methods can be used

when analyzing corporate image and reputation?

29. As well as with the help of which methods can be carried out qualitative assessment
corporate reputation?

30. What is quantitative analysis as a method of description

corporate reputation and what is it necessary for?

31. What is the problem of the ratio of qualitative and quantitative methods
analysis of corporate reputation and image?

5.3.4. Testing

the amount of intangible assets, external and internal characteristics of the subject,
which increase shareholder value, and are part of its market
cost. "

2. What is the wrong answer: positive business reputation:
a. has material benefits;



b. has no material benefits;
c. has intangible benefits.

3. Which does not apply to the strategic advantages of the company related to

a large level of reputational capital:

a. increasing the competitive advantage of the company in the context of a crisis of confidence in
business, especially in the financial and banking sectors;

b. ability to actively control and manage the risks facing

by the company;

c. balance of financial and social imperative of activities,

contributing to the long-term success of doing business;

d. the possibility of direct influence on the legislative regulation of its activities

in their industry.

4. Reputational capital is formed with:

a. interaction with the external environment of the organization;
b. interaction with the internal environment of the organization;
c. integrated interaction.

5. What methods include a qualitative approach to reputation assessment
organizations.....

6. What is the third area of work on managing the reputation of an organization
it is necessary to name:

a. reputation building;

b. maintaining reputation;

G et

7. The emotional category of perception of an organization includes:
a. reputation;
b. image

o0

. Reputational capital is formed by technologies:
. advertising;

. PR;

. IMC.

o o e

9. Which thesis is correct:

a. first the image is formed, then the reputation;

b. first a reputation is formed, then an image.

10. The concept of corporate social responsibility:

a. closer in relation to the concept of the image of the organization
b. closer to the concept of the reputation of the organization;

c. independent characterization of the organization's strategy.

11. Which provision does not apply to reputation assessment:
a. reputation is positive;

b. reputation is negative;

c. reputation is neutral.

12. According to G. Dowling, which of the allocated groups of target audiences does not belong
to
those involved in creating the reputation of the enterprise:



a. regulatory groups;
b. functional groups;
c. diffuse groups;

d. indifferent groups;
€. consumers.

13. The expression "The Big and the Rich Trust More" refers to:
a. to the image;
b. to reputation.

14. The company's underlying social and economic characteristics reflect:
a. image;
b. reputation

15. The term "image" or "reputation" includes the following definition:

............. - this is the image of the company that is planned to be created in the mind of the
target

audiences through communications.

16. Name one of three interrelated success factors
market organizations:

a. image;

b. reputation

from ..............

5.3.5. Discipline Control Questions

. Reputational capital and media capital.

. Historical factors of relevance of reputational management.

. Reputation as an intangible asset of the company's capitalization.

. Reputation and social capital.

. Reputation and corporate identity (identity).

. Business image and political image.

. The concept of a cumulative image.

. Reputational Audit Procedures (Gr. Dowling, 1. Oleinik and A. Lapshov, L. Salnikova).
. Independent assessment of the recognition of the company or person in significant
reputational

audiences.

10. Diagnosis and analysis of the causes of discrepancies between how the object of reputation
sees itself and how it seems to the world around it.

11. Develop a strategy to retain and improve reputational positions.

12. Assessment of reputational potential of competing organizations.

13. Corporate reputation ratings.

14. Methods of reputation formation.

15. Overview of reputational management practices in a particular industry.

16. Identify competitive advantages and position your organization as

initial stage of reputation management.

17. Development of a reputational action plan.

18. Monitoring changes in reputational characteristics during the implementation of the plan.
19. Promotion in the business community.

20. Promotion in the professional community.

21. Promotion in the company.

22. Areas of social responsibility of large companies.

23. Professional and corporate ethics.
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24. History of development of corporate social responsibility in Russia.

25. The strategy of socially responsible business in Russia: from corporate

charitable and sponsorship actions, social programs (image effect) to

the social partnership system as part of the business development strategy (strengthening
reputation).

26. Sponsorship and charity as a tool to promote the company and as a tool to reputational
management.

27. Measuring the effectiveness of sponsorship and charitable programs in the system
reputational management.

28. Overview of Methods for Measuring Region Media Reparations.

29. Image, reputation and brand of the territory in the modern world.

30. Territorial individuality and competitive advantages.

31. Institutions that form the reputation of the territory (federal, regional and municipal
authorities, political parties and movements, the media, professional associations and unions,
cultural and scientific organizations, advertising and PR agencies, regional manufacturers of
goods and services, etc.).

32. Develop a strategy for the formation or correction of the reputation of the territory.

33. Analysis of reputational measures previously implemented in the territory or

gram, determination of their results, degree of efficiency.

34. Tools for building the image and reputation of the territory.

35. Reputational risks in the digital age.

6. YueOHO-MeTOAMYecKoe M HH(GOPMAIITHOHHOE 00ecTiedeHue TN CIIUTINHbI

6.1. CiucoK HCTOYHUKOB H JINTEPATYPbl

M cTOoUYHUKHN OCHOBHbIE

Uctounuku

OCHOBHBIC

1. I'paxxnanckuit konekc Poccutickoit @enepanuu (I'K PD) 30 nosiopst 1994 rona N

51-®3 http://www.consultant.ru/document/cons_doc_LAW_5142/

2. ®enepanbhblil 3akoH "O pexname" ot 13.03.2006 N 38-D3 (mocneansist peaakus)

http://www.consultant.ru/document/cons_doc LAW_58968/

JOITIOJTHUTCIIBHBIC

1. 3akoH P® ot 27.12.1991 N 2124-1 (pexn. ot 18.04.2018) "O cpencrBax MaccoBoi

uHpopmanuu"

http://www.consultant.ru/document/cons_doc LAW_1511/

2. O®enepanbHbiil 3akoH "O mnepcoHanmbHBIX NaHHBIX" oT 27.07.2006 N 152-03

(mocnenHss penakims)
http://www.consultant.ru/document/cons_doc LAW_ 61801/



http://www.consultant.ru/document/cons_doc_LAW_5142/
http://www.consultant.ru/document/cons_doc_LAW_58968/
http://www.consultant.ru/document/cons_doc_LAW_1511/
http://www.consultant.ru/document/cons_doc_LAW_61801/

OcHoBHas JuTepaTypa:

1. AngpeeBa, C.B. UMumxenorust : KOHCHEKT JEKIMUU JJIsl CTYJEHTOB, OOy4YaromMXCs IO
HanpasieHuio noarotoBk 51.03.03 «ConuanbHO-KyIbTYpHAS AEATEIBHOCTDY, MPO(UIH
«IlocTaHoBKa M TPOIIOCHPOBAHA KYJIBTYPHO-IOCYTOBBIX MpOTrpamMmy», KBad(UKAIIHs
(crenenn) BeIMycKHUKaA «OakanaBp» / C.B. Anapeesa. - Kemeporo : KemI'IK, 2017. - 72
c. - ISBN 978-5-8154-0400-7. - Tekcr : onekrtponnbii. - URL:
https://new.znanium.com/catalog/product/1041245

2. busHec-KOMMYHMKAllUM B CEpBHCE: JOKYMEHTAI[MOHHBIC, pPEUYEBble, UMUKEBbIE U
peKJIaMHbIe TeXHooruu : yuyeoHoe mocooue / O.4. INoiixman, JI.M. I'onuapora, M.O.
Komutsikosa, T.M. Haneuna ; mon pen. O.4. Ioiixmana, JI.M. 'onuapoBoit. — Mockaa :
NH®PA-M, 2020. — 229 ¢. — (Bricmiee oOpazoBanue: bakanaspuar). — DOI
10.12737/24602. - ISBN 978-5-16-102396-9. - Tekcr : osnektponnsii. - URL:

https://new.znanium.com/catalog/product/1087046

3. Koznosa, H.I1. Oco6ennocTtu popMupoBaHust 1eI0BOM penyTallli COBPEMEHHOM
kommanuu: Monorpadus / H. I1. KosnoBa. — M.: U3paTenscko-ToproBasi KOPIopamus
«amxoB u K°», 2014. — 376 c. - ISBN 978-5-394-02437-5 - - Pexum nocryna:
http://znanium.com/catalog/product/514171

4. 2. YupapieHue epcoHANIOM: JIeioBas Kapbepa: YdueoHnoe mocobue/C.1M.CoTHUKOBA, 2-¢
u3., nepepad. u pom. - M.: U1 PUOP, HUIL] UHDPA-M, 2016. - 328 c. - Pexxum
noctyta: http://znanium.com/catalog/product/501180

5. IHapkos, @. U. KoHcTaHThl ryBUILIA: CTUIb, NAOIMCUTH, pelyTalus, UMUK U OpeH
¢upmbl: YuebHoe mnocodbue / IllapkoB @.M., - 3-e u3n. - Mocksa :JlamkoB u K,
"U3narensctBo Ilapkosa", 2017. - 270 c.: ISBN 978-5-394-02075-9. - Tekct :

anekTpoHHbIH. - URL: https://new.znanium.com/catalog/product/327924

JlonoiHUTEILHASA JIUTEpPaTypa:
1. Haynusr I'pam. Penytanus ¢upmel. Co3nanue, yrpaBieHre U OLeHKa

apdextuBHocTH. — M.: UHOPA-M, 2011. — 368c.

2.Kouusixoa, M. O. CouunanbHoe IpocTpaHcTBO MU ka: MoHorpadus / Konuiskosa
M.O. - Mockga :HUILl THD®PA-M, 2016. - 152 c¢. (Hayunas mpicis) (O0m0KKa.
KBC)ISBN 978-5-16-006408-6. - Tekcr : anexktponHsIii. - URL:
https://new.znanium.com/catalog/product/557157

6.2. IlepeueHnb pecypcoB HHPOPMANMOHHO-TEJIEKOMMYHUKAMOHHOM ceTH « AHTEepHET».


https://new.znanium.com/catalog/product/1041245
https://new.znanium.com/catalog/product/1087046
https://new.znanium.com/catalog/product/327924
https://new.znanium.com/catalog/product/557157

Hanmonanenas snexrponnast oubnuorexka (HOb) www.rusneb.ru
ELibrary.ru Hay4unast anektponHas 6ubimoreka www.elibrary.ru
OnexTponHas bubnmoreka Grebennikon.ru www.grebennikon.ru
Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Taylor and Francis

JSTOR

6.3. [IpodeccuonanbHblie 6a3bl JTAHHBIX 1 HH(OPMAIMOHHO-CIIPABOYHbIE CHCTEMbI
Hoctyn k npodeccuonanbHbIM 0a3am gaHHBIX: https://liber.rsuh.ru/ru/bases

HupopmalinoHHbIE CIIPABOYHBIE CUCTEMBI:
Koncynsrant [liroc
lapant

7. MatepuajJibHO-TEXHHMYECKOE oOecnevyeHue TUCUMILTUHBI

B xauecTBe MAaTCPHAIIbHO-TCXHUYCCKOI'O obecnieyeHus JUCHUITIIMHBI H606XOI[I/IMI>IZ
- ACMOHCTPAaIMOHHBIC HpI/I60pBI AJIs1 JICKUU - BU3YyaJIn3alluu,

- MYJIBTHMC,[[HI}'IHI)IG CpeaAcTBa IJid HpeBeHTaL{I/Iﬁ JOKJIaa0B U pe(bepaTOB.

TpeboBanust kK ay AUTOPHSIM:
- JUTsl IPOBE/IEHUSI CEMUHAPOB HEOOXOAMMBbI KOMIIBIOTEPHBIE KIIACCHI,

- A8 JeKUMH M CeMUHApOB B ayJUTOpPUU HEOOXOAMMBI: 00OpylOBaHME s MHUChMA,
000py10BaHuE JUIsl TOKA3a CIIaiI0B U NEPCOHAIBHBIE KOMIIBIOTEPHI.

CocTtaB mporpaMMHOT0 00€CIIeYeHHS:
Windows
Microsoft Office

8. O0ecneyenne 00pa3oBaTeIbHOIO NPOLECCA IS JIML ¢ OTPAHNYCHHBIMH
BO3MOKHOCTAAMMU 3/10POBbS U HUHBAJIMAOB

B XO0A¢ peam3alu JUCHUIIIINHBI UCTIOJIB3YIOTCA CICAYIOMUC TOITOJTHUTCIIBHBIC

METO/bI 00y4eHUs!, TEKYILEro KOHTPOJISI YCIIEBAEMOCTH U IPOMEKYTOUHON aTTeCTalluu
00yy4aroIuxcs B 3aBUCUMOCTH OT UX MHIUBHIyaJIbHBIX OCOOEHHOCTEH:



° JUIS CJICIBIX U CJIA0OBUIAIINX:
- JIeKIMU 0(OPMIISIOTCS B BUAE DIEKTPOHHOTO JOKYMEHTA, TOCTYITHOTO C TOMOIIBIO KOMITBIOTEPA
CO CHELHMATU3UPOBAHHBIM IPOrPAMMHBIM 00€CIIEUCHUEM;

- IMCBbMCHHBIC 3a/IaHUS BBIMTOJIHAIOTCA Ha KOMIIBIOTEPE CO CIICHHUAIIM3UPOBAHHBIM IIPOIrpaMMHBIM
06CCHCLICHI/ICM, HJIK MOT'YT OBITh 3aMCHEHBI YCTHBIM OTBCTOM;

- o0ecreunBaeTCs HHIUBHUAYAJIbHOC PAaBHOMECPHOC OCBCIICHUEC HE MCHEC 300 JIFOKC,

- 17151 BBITOJIHEHUS 3a]aHUs IPY HEOOXOJUMOCTH MPEI0CTABISACTCS YBEINYMBAIOILEE YCTPOHCTBO;
BO3MOYKHO TaK)K€ UCIIOJIb30BaHUE COOCTBEHHBIX YBEIHMUNBAIOIINX YCTPOMUCTB;

- MUCBbMEHHBIE 33J]aHNus 0O(POPMIISIOTCS YBEIIMYEHHBIM IPUPTOM;

- 9K3aMCH M 3au€T MPOBOISTCSA B YCTHOH (hOpME HIIM BBIMOJIHSAIOTCS B MUCHbMEHHOW (opMe Ha
KOMIThIOTEPE.

° JUIS TIIyXUX U CJIa00CIIbIIIAIIUX:
- JexkuMd OQOPMISIIOTCS B BHJE JJIEKTPOHHOTO JOKYMEHTa, JUOO0 MpeaocTaBlsieTCs
3BYKOYCHJIMBAIOIIAS amnmapaTypa WHIUBUIYAIHHOTO MTOJIb30BAHMS;

- IMCbMCHHBLIC 3aJIaHUs BBIMTOJIHAIOTCSA Ha KOMIIBIOTCPE B IMMCHbMEHHOM (1)0pMe;

- 9K3aMCEH U 3a4€T MPOBOJATCS B MUCHbMEHHOW (hOopMe Ha KOMITBIOTEPE; BO3MOXHO MTPOBEICHUE B
dbopme TecTUpOBaHUS.

° JUISL JIALL C HApYIICHUSMU OITIOPHO-JBUTATEIBHOTO allapara:
- JIeKIIMU 0(OPMIISIOTCS B BUZE DJIEKTPOHHOI'O JOKYMEHTA, JOCTYITHOTO C TOMOIIBIO KOMITBIOTEPA
CO CIIEUAIN3UPOBAHHBIM ITPOrPAMMHBIM 00€CTIEYEHUEM;

- INCBbMCHHBIC 3a1aHUS BBIITOJIHAKOTCA HA KOMHBIOTCpC Cco CHCHHa.TIH:%HpOBaHHBIM HpOFpaMMHBIM
obecreueHueM;

- DK3aME€H U 3a4€T MPOBOJATCS B YCTHOW (OpME WIIM BBINOJIHAIOTCS B MUCBMEHHOU (opme Ha
KOMIIBIOTEPE.

HpI/I HCO6XOI[I/IMOCTI/I npeayCcCMaTpuBacTCA YBCIMUCHUC BPEMCHU JISI IOATOTOBKU OTBETA.

[Iponierypa npoBeaeHHs MPOMEXYTOUHOM aTTecTaluu JUiss 00y4yarollUXcs yCTAHABJIMBAETCS C
y4€TOM HMX MHAMBHUAYAJIbHBIX NCcUXo(pu3nueckux ocoOeHHocTel. IIpomexxyTouHas arrecranus
MOKET IIPOBOAUTHCS B HECKOJIBKO HTAIOB.

[Ipn mnpoBeneHMH NpoOIEAYypbl OLIEHWBAHUSA PE3yJbTAaTOB OOYy4YEeHHs] IpeaycMaTpuBaeTcs
UCTOJIb30BaHUE TEXHUYECKUX CPEJCTB, HEOOXOAMMBIX B CBA3M C HMHIUBUAYaIbHBIMU
O0COOEHHOCTSIMU 00YyYarOIIMXCs. DTH CPEJICTBA MOTYT OBbITh ITPEIOCTABIIEHBl YHUBEPCUTETOM, HIIH
MOTYT MCIIOJIb30BaThCsl COOCTBEHHbBIE TEXHUYECKHE CPEACTBA.

HpOBCI[eHI/Ie npoucaypbl OUCHUBAHUS PC3YJIbTATOB 06y‘-ICHI/IH AO0IMYCKACTCA € UCIOJIb30BaAHUEM
JUCTaAaHIIMOHHBIX o6pa301aaTenLme TEXHOJIOTHI.

ObecneunBaercsd A0CTYNn K HHGOPMAIMOHHBIM U OubOIuorpauyeckuM pecypcaMm B CETH
WuTepHer s Kaxkaoro oOywaromierocsi B ¢gopmax, aJanTUPOBAHHBIX K OTPaHUYEHHUSAM HX
3JI0pOBbsI U BOCTIPUSATHS HHPOPMALIUU:

[ J IJ1s1 CIICTIBIX U CJ'I8.6OBI/II[$IIJ_[I/IXI
- B IeYaTHOU (hopMe YBEIIMUCHHBIM MIPUPTOM;

- B (popme 3JEKTPOHHOTO IOKYMEHTA;



- B popme ayauodaiina.

° IUISL TIYXHMX U CJIa0O0CTbIIIAIIUX:
- B Me4aTHOU (hopme;

- B (popMe JIEKTPOHHOTO JOKYMEHTA.

° U151 00YYAIOIIUXCS ¢ HAPYIICHUSIMUA OMTOPHO-BUTaTEIbHOTO armapara:
- B me4aTHOU (opme;

- B (hopMe 3IEKTPOHHOTO JJOKYMEHTA;
- B popme ayamnodaiina.

VYueOHBIE ayauTopuu Jis1 BCEX BHIOB KOHTAaKTHOM M CaMOCTOSTEIILHOM pa6OTBI, Hay4dHas
OuOINOTEKA M HHBIC NOMCHICHHUA JIsA O6y‘IGHI/I$I OCHAUICHBI CIICIIHAaJIbHBIM O60py,I[OBaHI/I€M n
y‘le6HI>IMI/I MCCTaMHU C TCXHUYCCKUMU CPCIACTBAMU O6y‘leHI/I${Z

° JUIS CJICIIBIX U CJIA0OBUISIINX:
- YCTPOMCTBOM Uil CKaHUpOBaHUs U uTeHus ¢ kamepoir SARA CE;

- mucruieeM bpaitns PAC Mate 20;
- npuHTepoM bpaiins EmBraille ViewPlus;

° Ui TIIyXHX U CJIa00CIIbIIAIINX:
- aBTOMaTU3UPOBAHHBIM pabOYMM MECTOM JUIsl JIFOJIEH C HApYLIEHUEM CIyXa U cJa00CbIIIalUX;

- aKYCTI/I‘-IGCKI/If/'I YCUIIUTCIIb U KOJIOHKH;

° 111 00yYaroIuXxcs ¢ HapyLIEHUsIMU OIOPHO-/IBUraTeIbHOTO arapara:
- IepeIBUKHBIMU, PETYJINPYEMBIMH dproHoMuyeckuMu napramu CU-1;

- KOMITBIOTEpHOU TEXHUKOMW CO CIIeUaTbHBIM IPOrPaMMHBIM 00€CIIEUEHUEM.

9. MeToan4eckue MaTepUuaJibl

9.1. Il;1aHbI CEMHHAPCKUX 3aHATHH.

Tema 1(2 4.). KonnenryajJbHble 0CHOBBI PellyTAlIMOHHOI0 MEHEIKMEHTA
Bomnpoce! pi1s1 00cy:KkaeHus:

1. Yro mpencraBusieT cOO0M TaKOW COIUANTBHBIN (DEHOMEH KakK pemyTarus?

2. Tlouemy u KOr/a BO3HMKAET HEOOXOIUMOCTh TEOPETUUECKON U MPAKTHUECKON pa3paboTKH
BOIIPOCOB PEMYTALlMOHHBIX TEXHOJIOTUI?

3. Kakue BUBI penyTanuu CyIecTBYIOT B pealbHOM JIeHCTBUTENBHOCTH U KaK OHH
XapaKTepU3yTcs?

4. Kak nposiBnseTcs COUnaNbHO-TICUXOJIOTHYECKUN (PEHOMEH peryTauuu?

5. Yto npezacrasisieT cOO0ON HeMaTepUaIbHbIM aKTUB KOPIOPATUBHOM PEITyTallui U B 4YeEM
COCTOHUT €r0 LEHHOCTh?



Cnucok Jaureparypbl
OcHoBHas JuTepaTypa:

l. Annpeesa, C.B. UMupkenorus : KOHCIEKT JIGKIHIA JUIS CTYIEHTOB, 00YYarOIIUXCS TI0
HanpasieHuto noArotoBku 51.03.03 «ConuanbHO-KyIbTypHAs JeSITEIBHOCTEY, MPO(UIH
«ITocTanoBKa M IPOAIOCHPOBAHA KYJIBTYPHO-JOCYTOBBIX IPOTPaMM», KBATU(UKAIHS (CTETICHB)
BBINTyCKHUKA «OakanaBpy» / C.B. Anapeesa. - Kemeposo : Kem['IK, 2017. - 72 ¢c. - ISBN 978-5-
8154-0400-7. - Tekct : anexTpoHHbIid. - URL:
https://new.znanium.com/catalog/product/1041245

2. buzHec-kOMMyHHKaMKU B CEPBUCE: JOKYMEHTAMOHHBIE, PEUYEBbIEC, UMUJIKEBBIE U
peKJIaMHbIe TEXHOJIOTUH : yuebHnoe nocodue / O.4. Ioiixman, JI.M. I'onuaposa, M.O.
Komusaxosa, T.M. Haneuna ; nox pen. O.4. I'oiixmana, JI.M. I'onuapoBoii. — Mockaa :
NHOPA-M, 2020. — 229 ¢. — (Bricmiee obpazoBanue: bakanaspuar). — DOI
10.12737/24602. - ISBN 978-5-16-102396-9. - Tekcrt : anekTponHsii. - URL:
https://new.znanium.com/catalog/product/1087046

3. Koznosa, H.I1. Oco6ennocTr popMupoBaHus 1EIOBON pEyTallil COBPEMEHHON
kommanuu: Monorpadus / H. I1. KosnoBa. — M.: U3paTenscko-ToproBasi KOPIopamus
«amxoB u K°», 2014. — 376 c. - ISBN 978-5-394-02437-5 - - Pexum noctyna:
http://znanium.com/catalog/product/514171

4. 2. YmpaBieHue nepcoHalloM: ieJoBast kapbepa: YuebHoe nocooue/C.1.CotHukoBa, 2-¢
U3, nepepad. u gom. - M.: U] PUOP, HUL] MH®PA-M, 2016. - 328 c. - Pexxum gocrymna:
http://znanium.com/catalog/product/501180

S. [apkos, ®. 1. KoncranTel ryBusIia: CTHIIb, HAOJUCUTH, PEITyTalisl, UMUK U OpeH]
¢upmbl: YuebHoe nocodue / lllapkoB @.1., - 3-e uza. - Mocksa :[lamkos u K, "M3garenscTBo
[Mapkosa", 2017. - 270 c.: ISBN 978-5-394-02075-9. - Tekcr : anekrponHsiii. - URL:
https://new.znanium.com/catalog/product/327924

Jlono/IHMTeIbHAS JIUTEpaTypa:
1. Jaymunr I'pam. Penytanuus ¢pupmel. Co3aanue, ynpaBieHUe U OLIEHKA
sppektuBaocT. — M.: UHOPA-M, 2011. — 368c.

2.Kouutsixoa, M. O. CouunanbHoe IpocTpancTBO uMuka: Monorpagus / Kounutsikosa M.O. -
Mocksa :HUL] UTHOPA-M, 2016. - 152 c. (Hayunas mbicib) (O6m0xkka. KBC)ISBN 978-5-16-
006408-6. - Tekcr : anekTpoHHbIi. - URL: https://new.znanium.com/catalog/product/557157

3. DKOHOMHUKA U YIIpaBJICHHE TIEPCOHAIOM: SHIIUKIIOTIEINYECKUH clioBaph / moa Hayd, ped. C.1.
CoTtHuUKOBOM. - 2-¢ u3a. - M.:1L] PUOP, HUL] UH®PA-M,2016. - 373 c. - Pexxum noctyna:
http://znanium.com/catalog/product/553303

Tema 2(24.). YnpasiieHue penyTanusivm.



Bomnpoce! 1151 00cy:KkaeHus:
1. Tlouemy pemnyTanuio MOXHO BOCIPUHUMATh KaK PECYPC yIPaBIeHUs?

2. Kak onpenensiroTcs pernyTalnoOHHbIE XapaKTePUCTUKH U (PaKTOPHI, BIUSIOIINE HA IPOIece
CO3/1aHMsI KOPIIOPATUBHOW peryTanuu?

3. B udem 3akirodaroTcsi mpoOIeMbl CO3/IaHUS M Pa3BUTHS CTPATETUH YAAYHOT'O KOHKYPEHTHOTO
NO3UIMOHUPOBAHUS KOPIIOPATUBHON peIryTaluu?

4. KakoBo 3Hau€HHE KOPIIOPATUBHOM KYJIbTYpPbI B CO3JJaHUU KOPIIOPATUBHOM peryTanuu’?
5. Kak nposiBasroTCs NpUYUHBI KPU3KCA PEITyTALIMOHHOM MTOJIMTUKH OpraHu3anuu?

6. Yro npeaAcCTaBJIsACT coOoi AHTHUKPU3HCHAA PCIIYTALITMOHHAA CUCTEMA praBJ’IeHI/IH?

Cnucok JuTepaTypbl
OcHoBHas iMTeparypa:

l. AnnpeeBa, C.B. Umumkenorust : KOHCHEKT JEKIUN ISl CTYIEHTOB, O0YyYAIOIINXCS 110
HanpasyieHuto noaArotoBku 51.03.03 «CouunanbHO-KyJIbTypHas AESTENbHOCTDY, IPOQUIIb
«ITocTaHoBKa M TPOAIOCHPOBAHA KYJIbTYPHO-JOCYTOBBIX TPOTPaMM», KBATM(HUKAIHS (CTETICHB)
BbIMyCKHMKA «OakanaBpy» / C.B. Anzapeesa. - Kemeposo : Kem['K, 2017. - 72 c. - ISBN 978-5-
8154-0400-7. - Texct : anexkTpoHHbIi. - URL:
https://new.znanium.com/catalog/product/1041245

2. buzHec-kOMMyHHKaIMU B CEPBUCE: JOKYMEHTAIMOHHBIE, PEUYEBbIEC, UMUJIKEBBIE U
peKJIaMHble TeXHOJIOruu : yueoHoe nocobue / O.4. T'oiixman, JI.M. 'onuaposa, M.O.
Kouusikosa, T.M. Haneuna ; nox pen. O.4. ['olixmana, JI.M. ['onuapoBoii. — Mocksa :
NHOPA-M, 2020. — 229 ¢. — (Bricuiee obpazoBanue: bakanaspuar). — DOI
10.12737/24602. - ISBN 978-5-16-102396-9. - Tekcrt : anekTponHsii. - URL:
https://new.znanium.com/catalog/product/1087046

3. Koznosa, H.I1. Ocobennoctu popMupoBaHus AeI0BON pemyTalui COBPEMEHHON
komnanu: Monorpadus / H. I1. Ko3nosa. — M.: U3narenbcko-Topropasi Koprnopamus
«amxoB u K°», 2014. — 376 c. - ISBN 978-5-394-02437-5 - - Pexum nocryna:
http://znanium.com/catalog/product/514171

4. 2. YrpaBieHue nepcoHaioM: JienoBas kapbepa: Yueonoe nocodue/C.1M.Cotnukona, 2-¢
u31., nepepad. u pom. - M.: U1 PUOP, HUL] UH®PA-M, 2016. - 328 c. - Pexxum nocryna:
http://znanium.com/catalog/product/501180

5. Mapxos, ®@. 1. KoncTanTs! ryaBuiIia: CTHIIb, HaOIUCUTH, PEIyTalisl, UMUK U OpeH
bupmbl: YuebHoe mocodue / [llapkoB @.1., - 3-e uza. - Mocksa :[lamkos u K, "M3garenscTBo
[apkosa", 2017. - 270 c.: ISBN 978-5-394-02075-9. - Tekcr : anekrponHslii. - URL:
https://new.znanium.com/catalog/product/327924

JlonoiHUTeIbHAS JUTepaTypa:



1. Jaynunr I'pam. Penyrarust dupmel. Co3nanue, yrpaBieHHE U OIICHKA
apdextuBHocTH. — M.: UHOPA-M, 2011. — 368c.

2.Konusakora, M. O. CoumanbHoe mpocTpancTBO uMupka: Monorpadus / Konusikoa M.O. -
Mocksa :HUL] UTHOPA-M, 2016. - 152 c. (Hayunas mbicib) (O6m0xkka. KBC)ISBN 978-5-16-
006408-6. - Tekct : anekTponHbIi. - URL: https://new.znanium.com/catalog/product/557157

3. DKOHOMHUKA ¥ YIIPaBJICHUE TIEPCOHAIIOM: SHIIUKIIOTICINYSCKUH clloBaph / mox Hayd, ped. C.1.
CoTtHukoBOM. - 2-¢ u3a. - M.:ML{ PUOP, HUL] UH®PA-M,2016. - 373 c. - Pexxum noctyna:
http://znanium.com/catalog/product/553303

Tema 3(44.). MexaHU3MBbI pellyTAllHOHHOT0 MEHEIKMEHTA.

Bomnpoce! pis1 00cyKaeHus:

1. Ilouemy pemyranus B peaabHOH J€HCTBUTEIBHOCTH BBICTYIIAET CPEJICTBOM IOBBIILICHHS
JIOBEpHsI K CyOBEKTY KOMMYHHUKAIUN?

2. Kakue anbTepHaTUBHbBIE OJXObI K YIPABICHUIO KOPIIOPATUBHBIMH pEyTallUsIMU
CYILLECTBYIOT B IPAKTUKE COBPEMEHHOT'O YIIpaBJICHUS?

3. Kaxkue mozesneil n3aMeHeHus: KOPIOPAaTUBHOM penyTaluy CyIECTBYIOT B peaJIbHOM MpPaKTUKE
Y KaK X MOXHO OXapaKTepu30BaTh?

4. B 4eM cocTOSIT OCHOBHBIE 33J]aul pa3pabOTKU CTPATErMYECKOr0 MEHEKMEHTA T10
M3MEHEHHUIO KOPIOPaTUBHOM peryTanun?

KoHTpoJibHbBIE BONIPOCHI:

1. BeiOepuTe KOMITaHUIO, HOCAIILYIO UMSI CBOETO OCHOBATEJS, KOTOPBIHN YK€ yIIEN U3 KU3HHU.
IIpoananu3upyire, ¢ TOMOIIBIO KAKMX KOMMYHHUKAIIMOHHBIX TEXHOJIOTUH yAAJIOCh
KalUTaJIU3uPOBaTh 3TOT OU3HEC, ONMMPAsICh HA U3BECTHOCTh U aBTOPUTET €0 OCHOBATEIIS.

2. [TonpoOyiiTe "ckoHCTpyUpoBaTh" 00pa3 UaeaTbHOTO COBPEMEHHOTO PYKOBOIUTEIIS.

Cnucok JuTepaTypsbl
OcHoBHas iMTEpaTypa:

1. Annpeena, C.B. Ummmkenorust : KOHCIEKT JEKIUN TSl CTYJIEHTOB, O0YJArOIINXCS 110
HanpasyieHuto noaArotoBku 51.03.03 «ConuanbHO-KyJIbTypHas AESTENbHOCTDY, TPOQUIIb
«ITocTaHoBKa M MPOJIFOCHPOBaHA KYJIbTYPHO-OCYTOBBIX IPOrpaMM», KBaIU(UKAIHS (CTENEHb)
BbIMyCKHMKA «OakanaBpy» / C.B. Anapeesa. - Kemeposo : Kem['MK, 2017. - 72 c. - ISBN 978-5-
8154-0400-7. - Tekcr : anexktponHsIii. - URL:
https://new.znanium.com/catalog/product/1041245

2. bu3Hec-KkOMMyHHKaIMU B CEpBHCE: JOKYMEHTAIIHOHHBIE, peUeBble, UMH/I)KEBbIE U
peKJIaMHble TeXHOJIOTruu : yueoHoe nocobue / O.4. T'oiixman, JI.M. 'onuaposa, M.O.
Kouutsikosa, T.M. Haneuna ; nox pen. O.4. [Nolixmana, JI.M. ['onuapoBoii. — Mocksa :
NHOPA-M, 2020. — 229 ¢. — (Bricmiee obpazoBanue: bakanaspuar). — DOI



10.12737/24602. - ISBN 978-5-16-102396-9. - Tekcr : anekrponHsiid. - URL:
https://new.znanium.com/catalog/product/1087046

3. Koznosa, H.I1. OcoGennoctu popMrupoBaHus 1EIOBON pEryTallil COBPEMEHHON
kommanuu: Monorpadus / H. I1. KosnoBa. — M.: 3naTenscko-ToproBasi KOPIopamus
«JlamkoB u K°», 2014. — 376 c. - ISBN 978-5-394-02437-5 - - Pexxum goctyna:
http://znanium.com/catalog/product/514171

4. 2. YrpaBlieHHue NepcoHaIoM: JenoBas kapbepa: YueoHnoe nocooue/C.1.CoTHukoBa, 2-¢
u3., nepepad. u pom. - M.: U1 PUOP, HUIL MTH®PA-M, 2016. - 328 c. - Pexxum gocryna:
http://znanium.com/catalog/product/501180

3. [Hapxos, ®. 1. KoHCTaHTHI TyABUIUIA: CTUIIb, TAOIMCUTH, PEIyTalus, MUK U OpeH]
¢upmer: Yuebnoe mocobue / lapkos @.U., - 3-e uzn. - Mocksa :Jlamkos u K, "U3narenscTBo
[Tapkosa", 2017. - 270 c.: ISBN 978-5-394-02075-9. - Tekcr : anexktponHsiid. - URL:
https://new.znanium.com/catalog/product/327924

JlonoJIHNTeIbHAS JIUTepaTypa:
1. Jaymunr I'pam. Penytanuus ¢pupmel. Co3aanue, ynpaBieHUe U OLIEHKA
apdextuBHocTH. — M.: UTHOPA-M, 2011. — 368c.

2.Konursixkoa, M. O. ConnaiabHOE IPOCTpaHCTBO uMuKa: Monorpadus / Konusikosa M.O. -
Mocksa :HUL] UH®PA-M, 2016. - 152 c. (Hayunas mbicib) (O6moxka. KBC)ISBN 978-5-16-
006408-6. - Tekcr : anekrponHbli. - URL: https://new.znanium.com/catalog/product/557157

3. DKOHOMHUKA U YIIpaBJIEHHE TIEPCOHAIOM: SHIUKIIONEINYECKUl croBaps / moa Hayd, pexd. C.1.
CoTtHukoBOM. - 2-¢ u3a. - M.:1l] PUOP, HUL] UH®PA-M,2016. - 373 c. - Pexxum noctyna:
http://znanium.com/catalog/product/553303

Tema 4(24.). Ynpasienue 001eCTBEHHbIM MHEHHEM B LeJISIX MPOJABUKCHUS U
3aKpernJieHusl penyTAlMOHHBIX TEXHOJIOT M.

Bonpocs! 1151 00cyKI1eHus:

1. Kak ocymiecTBisieTcs: ynpaJieHHE TPOIIECCAMH CO3/IaHUS U PeaTH3alny PEmyTalie y
cyobekTa?

2. Yro nmpexncrapisieT co00i CTPYKTypa OLIEHKH KOPIIOPATUBHOM pemyTanun?

3. Tloyemy HEOOXOAMMO MPOBIUTH AHAIN3 MIPEACTABICHUN PA3TUYHBIX TPYI KOPIIOPATUBHON
ayJIMTOPUU O PEMYTALMOHHON XapaKTEPUCTUKE KOPIIOPALMU U KaK OH OCYILECTBIISIETCA?

4. Kakue pa3nuuHble CpeICTBA BO3ACHCTBHS HA LIENEBYIO ayIUTOPHUIO MOKHO UCIOJIb30BaTh B
peabHOM NMpaKkTUKe?

5. Tloyemy MenuaniaHMpOBaHUE HEOOXOAMMO pacCMaTPUBATh KaK CPEACTBO MOBBIICHHUS



3¢ (peKTUBHOCTH PENyTalMOHHOTO MEHE)KMEHTA U MHTEHCU(UKAIIMK B3aUMOJIEHCTBUS C
LEJIEBOM ayIuTOpueii?

Cnncok Jaureparypbl
OcHoBHasl JuTepaTypa:

l. Annpeesa, C.B. UMupkenorus : KOHCIEKT JISKIUN I CTYICHTOB, O0YYarOIIUXCS 110
HanpasieHuto noArotoBku 51.03.03 «ConuanbHO-KyIbTypHAs JeSITEIBHOCTEY, MPO(UIIb
«ITocTanoBKa M POAIOCUPOBAHA KYJIbTYPHO-JOCYTOBBIX IPOTPaMM», KBATU(UKAIHS (CTETICHB)
BBINTyCKHUKA «OakanaBp» / C.B. Anapeesa. - Kemeposo : Kem['IK, 2017. - 72 ¢c. - ISBN 978-5-
8154-0400-7. - Tekct : anexTpoHHbIi. - URL:
https://new.znanium.com/catalog/product/1041245

2. buzHec-kOMMyHUKaMU B CEpPBUCE: JOKYMEHTAMOHHBIE, PEUEBbIEC, UMUJIKEBBIE U
peKJIaMHbIe TEXHOJIOTUH : yuebHnoe nocodue / O.4. Ioitxman, JI.M. I'onuaposa, M.O.
Komusaxosa, T.M. Haneuna ; nox pea. O.4. I'oiixmana, JI.M. I'onuapoBoii. — Mockaa :
NHOPA-M, 2020. — 229 ¢. — (Briciee obpazoBanue: bakanaspuar). — DOI
10.12737/24602. - ISBN 978-5-16-102396-9. - Tekcrt : anekTponHsiid. - URL:
https://new.znanium.com/catalog/product/1087046

3. Koznosa, H.I1. OcoGennocTr popMrupoBaHus 1EIOBON pEIyTaIlUi COBPEMEHHON
kommanuu: Monorpadus / H. I1. KosnoBa. — M.: U3naTenscko-ToproBasi KOPIopamus
«lamkoB u K°», 2014. — 376 c. - ISBN 978-5-394-02437-5 - - Pexxum gocryna:
http://znanium.com/catalog/product/514171

4. 2. YrpaBieHue nepcoHaioM: JienoBas kapbepa: YueOHoe nocodue/C.1M.CotHukosa, 2-e
U3, nepepad. u goim. - M.: U] PUOP, HUL] MH®PA-M, 2016. - 328 c. - Pexxum gocrymna:
http://znanium.com/catalog/product/501180

S. [apkos, ®. 1. KoncranTsl ryBusia: CTHIIb, HAOJUCUTH, PEIyTalUsl, UMUK U OpeH]
¢upmbl: YuebHoe nocobue / [llapkoB @.1., - 3-e uza. - Mocksa :[lamkos u K, "M3garenscTBo
[Mapkosa", 2017. - 270 c.: ISBN 978-5-394-02075-9. - Tekcr : anekrponssiii. - URL:
https://new.znanium.com/catalog/product/327924

Jlono/IHMTeIbHAS JIUTEpaTypa:
1. Jaymunr I'pam. Penytanus ¢pupmel. Co3ganue, ynpaBieHUe U OLIEHKA
sppexkruBaocT. — M.: UHOPA-M, 2011. — 368c.

2.Kouutsixoa, M. O. CouunanbHoe IpocTpancTBO uMuka: Monorpadus / Kounutsikosa M.O. -
Mocksa :HUL] UHDPA-M, 2016. - 152 c. (Hayunas mbician) (O6noxka. KBC)ISBN 978-5-16-
006408-6. - Tekcr : anekTpoHHbIi. - URL: https://new.znanium.com/catalog/product/557157

3. DKOHOMHUKA U YIIpaBJICHHE TIEPCOHAIOM: SHIIUKIIOTEINYECKUH croBaph / moa Hayy, ped. C.1.
CoTtHukoBOM. - 2-¢ u3a. - M.:Ml] PUOP, HUL] UH®PA-M,2016. - 373 c. - Pexxum noctyna:
http://znanium.com/catalog/product/553303

Tema 5(44.). TeopeTnueckasi U IPpaKTHYecKas pa3padoTka penyTalMOHHbBIX TEXHOJIOTH.



Bomnpoce! 1151 00cy:KkaeHus:

1. Uro npencrasiser co00i TEOPETUUECKUIN YPOBEHD pa3pabOTKU PEIyTallMOHHBIX
TEXHOJIOTUHA?

2. Kak xapakrepu3yercs MNpPaKTUYECKUN YPOBEHb pa3pabOTKU PermyTallHOHHBIX TEXHOJIOTUNA?

3. Kaxue KOMIOHEHTHI BKIIIOYAIOTCS B IPOLECC BHIPAOOTKHU aJIFOPUTMa BO3/IEHCTBUS KaK Ha
KOHKPETHOI0 CyOBbeKTa pernyTaluu, TaKk ¥ Ha HEIEeBYI0 ayAUTOPUIO?

4. Kakag nocneoBaTeabHOCTh JaHHBIX KOMIIOHEHTOB CO3/A€T alrOpuTMa BO3ACHCTBUS
pEeMyTalMOHHBIX XapaKTEPUCTHK Ha LIEJIEBYI0 KOPIIOPATUBHYIO ay TUTOPHIO?

KOHTpOJIbeIe BOITPOCHI:

1. CocraBbte myn ueneBbix CMU a5t TOBBIIIEHHS U3BECTHOCTH M aBTOPUTETA KPYITHOM
poccuiickoi aBuakoMnanuu. Kakue KiitoueBbie cooOIIeHus 1 popMaThl IMyOIUKaIUil BBl
BBIOCpETE?

2. Kakoii conanbHbIi MPOEKT JUIsl YKPEIJICHUsI CBOEH peryTaluy JIydlle BbIOpaTh
3aBOJLy 110 IPOU3BOACTBY BOJOYHBIX U3/ETUIL?

Cnmcok JurTeparypbl
OcHoBHasi iMTEpaTypa:

1. Amnnpeesa, C.B. IMupkenorus : KOHCIEKT JIEKIMN A7 CTyI€HTOB, 00yJaromuxcs no
HarnpasieHuto noArotosku 51.03.03 «ConuanbHO-KyIbTypHas JeSITEIbHOCTDY, MPO(UIb
«ITocTaHOBKa M IPOAIOCHPOBAHA KYJIbTYPHO-JOCYTOBBIX TPOrpaMM», KBATM(HUKAIMS (CTETIEHb)
BhINTyCKHUKA «OakanaBp» / C.B. Anzapeesa. - Kemeposo : Kem['IK, 2017. - 72 ¢c. - ISBN 978-5-
8154-0400-7. - Tekct : anexTpoHHbd. - URL:
https://new.znanium.com/catalog/product/1041245

2. BHSHGC-KOMM}/HI/IK&HI/II/I B CEPBUCC. JOKYMCHTAIIMOHHLIC, PEUCBBIC, UMHUKCBLIC U
pekIamMHble TeXHOJIOTUH : yuebHoe nocoodue / O.4. I'oitxman, JI.M. T'onuaposa, M.O.
Komutaxosa, T.M. Haneuna ; mox pen. O.4. I'oiixmana, JI.M. I'onuapoBoii. — Mocksa :
NH®PA-M, 2020. — 229 c. — (Bricmee oOpa3oBanue: bakanaBpuar). — DOI
10.12737/24602. - ISBN 978-5-16-102396-9. - Tekcr : anexTponHsIii. - URL:
https://new.znanium.com/catalog/product/1087046

3. Koznosa, H.I1. OcoGennoct popMupoBaHus 1€I0BON permyTalil COBPEMEHHON
komnanuu: Monorpadus / H. I1. KosnoBa. — M.: U3natenbcko-ToproBast KOpopamus
«amxoB u K°», 2014. — 376 c. - ISBN 978-5-394-02437-5 - - Pexum nocryna:
http://znanium.com/catalog/product/514171

4. 2. YnpaBnieHue nepcoHaioM: JaenoBas kapbepa: YueoHnoe nocooue/C.1.CotHukoBa, 2-¢
u3., nepepad. u pom. - M.: U1 PUOP, HUI] UHDPA-M, 2016. - 328 c. - Pexum gocryna:
http://znanium.com/catalog/product/501180

3. [Hapxos, ®. 1. KoHCTaHTHI TyABUIUIA: CTUJIb, TAOIMCUTH, PEITyTalus, MUK U OpeH]
dbupmbl: YaebHoe mocodue / [llapkoB @.1., - 3-e uza. - Mocksa :[lamkoB u K, "M3garenscTBoO



[Tapxosa", 2017. - 270 c.: ISBN 978-5-394-02075-9. - Tekct : anexkrpoHHbii. - URL:
https://new.znanium.com/catalog/product/327924

Jlono/THuTeIbHAS JIUTepaTypa:
1. Jaynunr I'pam. Penyranus ¢upmsl. Co3nanue, yrpaBieHHE U OLIEHKA
s dextuBHOCTH. — M.: UHDOPA-M, 2011. — 368cC.

2.Konwsakora, M. O. CoumanbHoe mpocTpancTBO uMupka: Monorpadus / Konusikoa M.O. -
Mocksa :HUL] UTHOPA-M, 2016. - 152 c. (Hayunas mbicib) (O6m0xkka. KBC)ISBN 978-5-16-
006408-6. - Tekcr : anekrponnsiid. - URL: https://new.znanium.com/catalog/product/557157

3. DKOHOMUKA H yTpaBJICHUE TEPCOHATIOM: YHIIMKIIONIEMYECKUI coBaphb / o Hayd, pea. C.H.
CoTtHukoBOM. - 2-¢ u3a. - M.:ML{ PUOP, HUL] UHOPA-M,2016. - 373 c. - Pexxum noctymna:
http://znanium.com/catalog/product/553303

Tema 6(24.). MeToabl OlIeHKH KOPIIOPATHBHOI0 MMH/I’KA U pelyTaluu.

Bomnpoce! a1 00CyKaeHus:

1. B uyem cocTouT npoGiema onpeaeseHusi COBOKYITHOIO KOPIIOPATUBHOTO UMUKA U
penyranuun?

2. Kakwue kauecTBEHHBIC U KOJIMYCCTBCHHBIC METOJbI UCCIICAOBAaHNA MOXKHO UCITIOJIb30BATh ITPU
AHaJIN3€ KOPIIOPATUBHOI'O UMUJ’KA U peHYTaI_[I/II/I?

3. Kak u c momol1ipio, Kakux METOZ0B MO>KHO OCYIIIECTBUTh KAYECTBEHHYIO OIICHKY
KOPIIOpPaTUBHOM penyTanun?

4. Yto npencranisieT coO0N KOIMYECTBEHHBIN aHAJIN3 KaK METOJ] OMMCAaHUS KOPIIOPATUBHOMN
penyTauuy U s 4ero oH Heooxoaum?

5. Ilouemy Bo3HHKaeT npodieMa COOTHOIIEHUS KaueCTBEHHBIX M KOJMYECTBEHHBIX METOJI0B
aHaJIn3a KOPIIOPATUBHOM penyTanuy U UMuIKa?

Cnucok JuTepaTypbl
OcHoBHas iuTEpaTypa:

1. Annpeesa, C.B. Ummmkenorust : KOHCIEKT JEKIUN TSl CTYJIEHTOB, O0YJArOIINXCS 110
HanpasyieHuto noarotoBku 51.03.03 «ConuanbHO-KyJIbTypHas AESTENbHOCTDY, TPOQUIIb
«ITocTaHoBKa M MPOJIFOCHPOBaHA KYJIbTYPHO-OCYTOBBIX IPOrpaMM», KBaIU(UKAIHS (CTENEHb)
BbIMyCKHMKA «OakanaBpy» / C.B. Auapeesa. - Kemeposo : Kem['K, 2017. - 72 c. - ISBN 978-5-
8154-0400-7. - Tekcr : anexktponHbIii. - URL:
https://new.znanium.com/catalog/product/1041245

2. bu3Hec-KkOMMyHHKaIMU B CEPBHCE: JOKYMEHTAIIMOHHBIE, pEUEBbIe, IMHI)KEBhIEC U
peKJIaMHbIe TeXHOIOTuu : yueoHoe nocobue / O.4. T'oiixman, JI.M. 'onuaposa, M.O.



Komuaxosa, T.M. Haneuna ; nox pen. O.4. I'oiixmana, JI.M. I'onuapoBoii. — Mocksa :
NH®PA-M, 2020. — 229 c. — (Briciiee oOpa3oBanue: bakanaspuar). — DOI
10.12737/24602. - ISBN 978-5-16-102396-9. - Tekcr : anextponHsIit. - URL:
https://new.znanium.com/catalog/product/1087046

3. Ko3snosa, H.IT. OcobernHoctu popMupoBaHuUs AEIOBOM PEMyTallMA COBPEMEHHON
komranuu: Monorpadus / H. I1. Ko3noa. — M.: M3naTenbCko-TOproBasi KOpriopaus
«JlamkoB u K°», 2014. — 376 c. - ISBN 978-5-394-02437-5 - - Pexxum goctyna:
http://znanium.com/catalog/product/514171

4. 2. YmpaBiieHrue IepCcoHANIOM: JieJioBast Kapbepa: YueoHoe nocooue/C.1.CoTHuKOBa, 2-¢
u31., nepepad. u pom. - M.: U1 PUOP, HUL] UH®PA-M, 2016. - 328 c. - Pexxum nocryma:
http://znanium.com/catalog/product/501180

5. apxos, ®@. 1. KoHcTaHThl TyABUIIA: CTHIIb, HAOJUCUTH, PEIyTalis, UMUK U OpeH/T
bupmer: Yaeonoe nocodue / [llapkos ®.U., - 3-¢ u3a. - Mocksa :Jlamkos u K, "U3gaTenbcTBo
[Tapkosa", 2017. - 270 c.: ISBN 978-5-394-02075-9. - Tekcr : anexkrpoHHsiid. - URL:
https://new.znanium.com/catalog/product/327924

JlonoJIHNTeIbHAS JIUTepaTypa:
1. Jaymunr I'pam. Penytauus ¢pupmel. Co3zganue, ynpaBieHUe U OLIEHKA
apdextuBHocTH. — M.: UTHOPA-M, 2011. — 368c.

2 KomsikoBa, M. O. CoumansHoe npoctpaHcTBo uMupka: Monorpagus / Konusikosa M.O. -
Mocksa :HUL] UH®PA-M, 2016. - 152 c. (Hayuynas mbicib) (O6moxka. KBC)ISBN 978-5-16-
006408-6. - Tekcr : anekrpoHHbli. - URL: https://new.znanium.com/catalog/product/557157

3. DKOHOMHUKA U YIIpaBJIEHHE IEPCOHAIOM: SHIIMKIIONEINYECKUI clioBaph / o Hayd, ped. C.1.
CoTHUKOBOM. - 2-¢ u3a. - M.:11] PUOP, HUL] UHOPA-M,2016. - 373 c. - Pexxum noctymna:
http://znanium.com/catalog/product/553303



