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1. MOACHUTEJIbHAS 3AITUCKA
1.1 Heau u 3a1a44 AMCUUTJIMHBI

I_Ie.m, AUCIHUIIJIMNHBI AaTb  CTyACHTaM Q)YHHaMCHTaJIbHBIe TCOPECTUYCCKHUEC U

MMPAKTUYCCKUC 3HAaHWA, YMCHUA W HABLBIKU MapKeTHHFOBOﬁ JACATCIIBHOCTH, IIOAT'OTOBUTH
cruenuaincTa, o6naz[a}01uer0 SHAaHWAMH O IIponeccax MapKeTHHFOBOﬁ ACATCIIBHOCTH U
HpO(bGCCI/IOHaJII)HI)IMI/I KOMIICTCHIUSIMU, HGO6XOZII/IMI)IMI/I AJid OCYHICCTBIICHHUA MapKeTI/IHI‘OBOI\/JI
ACATCIIbHOCTH.

3agaum Kypca:

o0y4yeHHre COBPEMEHHBIM MO1X0/1aM, (OopMaM ¥ METOJIaM MapKETHHIOBOM padoThI;
o0ydeHHue CTyJIeHTOB METOJaM NMpo¢eCcCHOHAIFHOM OLEHKH aJbTePHATHBHBIX BapHAHTOB
MapKETUHTOBBIX PELICHUH, BBHIOOpPAa ONTHUMAIBHOTO M3 HUX B 3aBUCUMOCTH OT
KOHKPETHBIX PHIHOYHBIX yCIIOBHIA;

¢bopMupoBaHHE y CTYACHTOB TIOHUMAHUS CTENEHW MOPAIbHOM, OSTHUYECKOH W
npodeccroHaNbHOM OTBETCTBEHHOCTH 33 CBOM PEIICHHUS U JCHCTBHS;

MOJIrOTOBKA MPO(eCcCHOHANOB, CIIOCOOHBIX Ha OCHOBE IMOJYYCHHBIX 3HaHUI TBOPUYECKH,
OIIepaTHBHO, 0OOCHOBAaHHO MPUHUMATh PELICHUS 10 MApPKETHHIOBBIM BOIIPOCAM.
Ipexmerom  gucHMIVIMHBL  «MapKeTUHI»  SBIAIOTCS ~ TEOPETHYECKHE |

METOJIOJIOTUYECKUE OCHOBBI MapKETHUHIOBOM JesTenbHOCTH. [IporpamMma paer nenocTHoe
MpeiCTaBiICHHEe O  Xapakrepe U  CcHenu(uKke MapKeTUHTOBOM  NIEATENhHOCTH  Ha
IpeIIPUSITUA/OPraHUu3alui U COOCTBEHHO AESITEIbHOCTH MapKETOJIOora.

1.2. Hepeqeﬂb IJIAHUPYEMBIX PE3YyJbTaTOB 06yqe}mﬂ mo JTMCHMIIJIMHE, COOTHECCCHHBIX

C MHIUKATOPAMH JOCTHKCHUA KOMIIeTeHIInii

Komnerennus (ko | MHaukaTopbl Pe3yabTaThl 00yueHust
1 HANMCHOBAHUE) KOMMeTeHIUI
(KOJ 1 HANMCHOBAHHE)
OIIK-1 Cnocoben OIIK-1.1 Ucnonwsyer | 3namo:
MPUMEHSTh 3HAHUS | METOABl cOOpa, aHanu3a U | ® METO/IBI PBIHOYHBIX
B c(hepe SKOHOMHKH | OIICHKH uH(pOpMAIIH, | UCCIICIOBAHHUNA 1 aHAIIN3A,
u yOpaBleHUs, | OTpaKAIOIIEH COCTOSIHHE U | ® METO/IBI POBECHUS
aHATM3UPOBATH TEH/ICHIINY B YKOHOMHUKE MapKETHHTOBBIX YCCIIEJOBAHUI
MOTEHIIUAT u PA3IMYHBIX KATETOPUH MOTPEOUTEIEH 1
TEHICHIINH MapKETUHTOBOTO aHAJN3a PHIHKA;
pa3BUTHUA o OCHOBHBIE HaIpaBJICHUS
pOCCUICKON u MapKETHHIOBOM AESITEIBHOCTH;
MHUPOBOUW 3KOHOMHK Ymems:
JUTST pelreHus . AHAIM3UPOBATh, CHHTE3UPOBATH
MPAKTHYECKUX u U KPUTHYECKU PE3IOMUPOBATH OOJIbININE
(nn) 00BEMBI uHpOpMAITUU 0
UCCIIEA0BATENbCKUX MapKETHHTOBOM CPEJIE;
3aaq B o MIPOBOJIUTH aHam3
npogeccuoHaIbHON MapKETUHTOBOM JIeATEIbHOCTH;
JIESITSIIBHOCTH . DopMyITUpOBaTh MPETIOKECHUS
0  TOBBIMCHHIO  A()PEKTUBHOCTH
MIPUHUMAEMBIX yIPaBIEHYCCKUX
pelieHuii B cepe MapKeTHHTA.
Bnaoemp:
o HaBbIKaMU OCYIIECTBIICHUS




5

MapKETUHTOBOW  JESITEJIbHOCTH  HA
MIPEANPHUSTHH,

| HaBBIKAMHU MOJITOTOBKH
MapKETHUHIOBBIX  pPa3leioB  Ou3Hec-
TUTaHa;

. HABBIKAMU TPHUHATUS PENICHUN
0  TOBBIIICHUIO  A(PPEKTUBHOCTH
MIPUHUMAEMBIX yIPaBJIEHYECKUX
peleHuii B cepe MapKeTHHTa.

1.3 MecTo AUCHHMIIMHBI B CTPYKTYPe OCHOBHOM 00pa30BaTe/ibHOI NPOrpaMMbl
Huctunnuuaa «MapKeTHHr» OTHOCHTCS K 00s3aTelbHOM uYacTd Onoka 1 JUCHUIUIMH
y4eOHOro IJIaHa.
2. CTPYKTYPA JUCIUIIJIMHBbI
OO6mmas TpyA0€MKOCTh JUCIUIUIMHBI COCTABIAET 3 3.€., 108 akameMuuecknx 4acos.
CTpyKTypa AMCUMIIMHBI IS 04HOM GopMBbI 00ydeHust
O0beM TUCIUIUIMHBI B ()OpME KOHTAKTHOW PAOOTBI OOYYAIOMIMXCS C TMEAaroru4ecKuMHU

paboTHUKaMU U (WJIM) JTUIAMU, TPUBIEKAEMbIMH K peaiu3aliui o0pa3oBaTebHON MpOrpaMMBl
Ha WHBIX YCJIOBUSX, MIPU MPOBEICHUN YUEOHBIX 3aHATHHI:

Kypc Tun yuyeOHBIX 3aHATHI KoaunuecTBo yacon
2 Jlexuu 18
2 CemuHapsl 24
Bcero: 42

O0beM mucuUIUIMHBL (MOIyNsi) B (OpME CaMOCTOSTENbHOW pPabOoThl 00yYarIIUXCS
COCTaBJISIET 66 aKaJIeMUUYECKUX YaCOB.

CTpyKTypa AMCUMIIMHBI JJIS 04HO0-32049HOI GopMbI 00yUeHH st

O0beM TUCIUIUIMHBI B ()OpME KOHTAKTHOW PAOOThI OOYYAIOMIMXCS C MEAaroru4ecKuMHU
paboTHHKaMU ¥ (WJIH) JIMIIAMH, TIPUBJICKAEMBIMU K peau3alud o0pa3oBaTeIbHON MPOrpaMMBbl
Ha MHBIX YCJIOBUSX, IPU MPOBEICHUH yUYEOHBIX 3aHATHHI:

Kypc Tun y4eOHbIX 3aHATHI KonngecTBo 4yacoB
2 Jlexnun 14
2 CemuHapsl 18
Bcero: 32

Ob6wvem aucuuIuInHBL (MOAyJs) B (GoOpMEe CaMOCTOSATENbHOW paboThl 00yvaromuxcs
COCTaBIISIET 76 aKaJeMUYECKUX YaCOB.

CTpyKTypa AUCHMILIMHBI IS 3204HOH GopMbl 00yYeHHs

OOBeM AUCUMIUIMHBL B ()OPME KOHTAKTHOW PaGOTHI OOydarOIUXCS C MEJaroruuyecKUMU
paboTHUKaMU U (WJIM) JIMLAMU, IPUBJIEKAEMbIMU K peaiu3aluy o0pa3oBaTelbHON MporpaMMbl
Ha MHBIX YCJIOBUSX, IPU MPOBEICHUH yUEOHBIX 3aHATHMI:

| Kypc | Tun yuyeOHBIX 3aHATHI | KonnuecTBo yacoB |




2 Jlexun 4
2 Cemunapsl 4
Bcero: 8

Ob6wvem aucuuIuinHbBL (MOAyJs) B (GoOpME CaMOCTOSATENbHOW paboThl 00yvaromuxcs
cocTaBisieT 96 aKaleMUYECKUX YaCOB.

3. COAEPKAHME JUCHUIIJINHBI

HaumenoBanue pa3aesna
JTUCHHUIIINHBI

Conep:xkanue

IlonsiTue u CYIIHOCTb MAapKCTHUHIA.

Bo3HUKHOBEHHE MapKeTHHra. ba3oBble TEpMUHBI
MapKeTHUHTa: HYXJbI, TOTPEOHOCTH, CIPOC, OOMEH,
CHEIIKA, PBIHOK. ConunabHO-2KOHOMHUYECKAs
CYyIIHOCTh  MapkeTuHra.  OCHOBHBIE  3TaImbl
CTaHOBJICHUS M Pa3BUTHUs MapkeTuHra. OCHOBHbBIE
KOHLENIMK ynpasieHuss MapketuHroM. Cocras
KOMIUIEKCa MapKETUHIa-MUKC «4P», paclupeHHBbIH
KOMIUIEKC MapketuHra «7P». Ilenm u 3amaum
MapKEeTUHTOBOW JesaTeabHOCTH. CyOBeKT U OOBEKT
MapkeTuHra. OCHOBHBIE NPUHLUIBI MapKETHHTA.
OyHKIMHM MapKeTHHra. XapaKTEpHbIE 4YepTbl U
OCHOBHBIC HAIPABJICHUS DPa3BUTUS MapKETHHIa B
Poccun.

Okpyxaroias cpeia MapKeTHHTa

[lonsTe  okpyXaromied  cpeabl  MapKETHHIA.
CTpyKkTypa OKpY)Karollell MapKeTHHIOBOW Cpeibl
bupMbel: MHKpO- W Makpo- cpema. OCHOBHbBIE
3JIEMEHTBl MUKPO- M MAaKpO- OKpYKEHUE (UPMBI.
Ocobennoctu OKpY’KaIOIIe MapKETUHIOBOM
cpeast B Poccun.  KoHTpomupyemble U
HEKOHTpOJHpYeMbIe  (aKTOPBI ~ MApKETHHTOBOM
cpeabl. KoHTponupyemsle (GakTopbl, yIpaBiseMble
pPYKOBOJICTBOM (DUPMBI M (PaKTOPHI, yIpaBisieMble
ciy:)kOoi  MmapkeTuHra. M3ydeHue U yder B
NeSITEIbHOCTH bupMeI HEKOHTPOJIUPYEMBIX
(GakTOpOoB  MapKEeTMHroBOM  cpenbl.  AHamu3
OKpY>Karollleil MAapKETUHIOBOW CPEAbl MPU MOMOILIH
metonoB SWOT- u STEP-ananusa.

Opranuzanus  MapKeTHHTa  Ha
bupme

Opranuzanus cioy>k0bl MapkeTUHra Ha dupme.
TpaguuoHHBIE  OpraHU3alMOHHBIE  CTPYKTYpBI
yIpaBJieHUs CIoyk00il MapkeTuHra (JIMHEWHBIE,
(GyHKUMOHATBHBIE, IITa0HBIE) M COBPEMEHHbIE
OpraHHU3allOHHBIE CTPYKTYpbI yIpaBiIeHUsS
ClIy’)KOOM MapkeTHHra (IPOAYKTOBBIE, PBIHOYHBIE:
OpUEHTHpPOBaHHbIE MO  peruoHaMm U 1O
MOKyIaTeasiM; KOMOMHMPOBAaHHBIC; MPOTrPAMMHO-
LeneBble; ceTeBble). OpraHusanus MapKEeTUHTOBOM
nestenbHoCcTU. [lonmokeHne o ciayx0e MapKeTHHra
opranuzanuu. OCHOBHbIE 3aJaud U (PyHKUUU
noJpa3jienieHuil  caykObl  MapkeTuHra. 3ajauu,
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npaBa, 00s13aHHOCTH M OTBETCTBEHHOCTh JHPEKTOpa
[0  MapKETHUHTY. B3anmocBs3p  QyHKUUMI
MapKeTHHTa C JPYTMMH OCHOBHBIMH (DYHKUHSMU Ha
¢upme. I[IpobGnembl BHEApEeHUS MapKETHHra B
MPAKTUKY paOOTHl PUPMBEIL.

KommiekcHoe n3ydeHne pelHKa

OcHOBHBIE HaITpaBJICHUS PBIHOYHBIX I/ICCJ'IGJIOBaHI/Iﬁ
B MAapKCTHHIC. MCTOI[LI, npaBujia W MNPOUCAYPHI

MapKETHHT OBBIX HCCIEA0BaHUM. Kommnekc
PBIHOYHBIX HcclaenoBaHui. M3ydenue CTpyKTypsl
PBIHKA. Onenka KOHBIOHKTYPBI PBIHKA.

OrnpeznenieHHe OCHOBHBIX PBIHOYHBIX IOKa3aTeNeil:
€MKOCTH PbIHKA, JIOJIM PhIHKA, OTHOCUTEIBHOU JOJIH
pbIHKA, J€JIOBOM AaKTUBHOCTH pbIHKA. M3yueHue
cripoca W mnpemyioxkeHus. LleHoBas 3IacTUYHOCTH
cripoca M METOAbl ee u3MmepeHus. Buael cmpoca:
DJIACTHUYHEBIHN, HEDJIAaCTUYHBIN, SIMHUIHOM
3JJACTUYHOCTH,  COBEPIIEHHO  JJACTUYHBIA U
COBEPIICHHO HedNacTU4HbIA. COCTOSHUSA crpoca:

HETaTUBHBIN, HU3KHUH, MMOTEHITUAILHBIN,
KOJICOIIONINICS, CHIDKAFOITUICS, IIOJIHBIM,
YpPE3MEPHBIN, HPPALMOHAJIbHBII; u

COOTBETCTBYIOIIME WM  THIIBI ~ MapKEeTHHTA.
N3yuenne koHKypeHUMHU. [IoHATHE KOHKYpEHIHH,
BUJIBI KOHKYPEHIINH. MapkeTuHroBast
KJaccuukanus KOHKYPEHIIHU: BUJIOBaS,
IpeAMeTHas!, IEHOBas!, HEIIEHOBast, 100pOCOBECTHAs,
HegoOpocoBecTHass. DOpMbI KOHKYPEHTHON OOPHOBI.
[loHATHE  KOHKYPEHTOCIIOCOOHOCTH  TOBapa W
¢upMbl. AHaIN3 KOHKYPEHTOCIIOCOOHOCTH TOBAapoOB
u ¢upM Ha peIHKE. MeToapl pacyera NoKas3arenen
KOHKYPEHTOCIIOCOOHOCTH.

CerMeHTHpPOBaHNE PHIHKA

IlousTus CCIMCHTUPOBAHUA PbIHKA W CETMCHTA
PBIHKA. HOCHCHOB&TCHLHOCTB 9TAallOB MPOLCAYPHI

CEeTMEHTHPOBAHHUSL. OcHOBHBIE TIPUHITUTIBI
CerMEeHTaluu pBIHKA! reorpaguueckue,
neMorpagHuyeckue, COLIMAITEHO-)KOHOMHYECKHE,
ncuxorpaduyeckre, MOBEIEHUYECKUE U JApYTHeE.
OcobenHoctu CEerMEHTHPOBAHUS pBIHKa

NOTPeOUTENBCKUX  TOBapOB, PpbIHKA  CPEACTB
MIPOM3BOACTBA M JAPYIMX pbIHKOB. Kpurepun

CCTMCHTAllMU: KOJIMYCCTBCHHBIC napaMeTpsbl
CCIMCHTA, NOCTYITHOCTE CEIrMCHTA, CYIIECTBECHHOCTD
CCTMCHTA, HpI/I6BIJ'H:>HOCTL CCTMCHTA,

3¢ pexkTUBHOCTh pPabOTHl HA JJAaHHOM CETMEHTE,
COBMECTUMOCTb C OCHOBHBIMU KOHKYPEHTaMH W .
Boi6op ueneBbix cermeHtoB. CrpaTeruud oxBaTa
peiHKa:  Henu(pdepeHUUpPOBaHHbI  MapKEeTHHT,
¢ depeHInpOBaHHbIN MapKETHHT,
KOHLEHTPUPOBAHHBIN MapKETHHT. daxkTopsl,
BIUSIOLIME Ha BBIOOp CTpaTerud MAapKETHUHTra.
[TozunmonupoBanue ToBapoB Ha pbIHKE. Kpurepuu
MO3ULIMOHUPOBAHHUS: L[€Ha-Ka4y€eCTBO,
XapaKTEPUCTUKU _ TPOAYKTA,  MPHHAJUIEKHOCTb
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MPOJAYKTa K ONPENEICHHON KaTeropuu, UMUK
OpraHH3aIlVH, JUYHOCTH MOTpeOUTENs U aAp. Beidbop
Haubosee IEePCIIEKTUBHBIX KOHKYPEHTHBIX
MIPEUMYILECTB.

MapketunroBast uUHpoOpMaMs U
MapKETHUHIOBBIE UCCIIEIOBAaHUS

CyurHocTtb u 3HA4YEHUE MapKETHUHIOBOM
uHpopmanu. Buasl MapkeTHHToBOM MH(pOpMaLu:
nepBUYHAas u BTOpUYHAs. Ucrounuku
MapKeTMHTOBOM  WH(}OpManuu:  BHEIIHHE U
BHYTpeHHUE. MeTonbl TOJMydYeHHs] M  aHaiu3a
MapKETUHTOBOM nH(popmaIuu. Cucrema
MapKeTUHTOBOW WHpOpMaIUU, €€ COAepKaHHE H
OCHOBHBIE 3JIEMEHTBI. BcnomorarensHbie
MH(OPMAIIMOHHBIE CHUCTEMBI: CHUCTEMa BHYTpPEHHEH
OTYETHOCTH, CHCTeMa cOOpa BHEIIHEW TEKyIIeH
uH(popManuu, cucremMa MapKETHHI OBBIX
HCCIICIOBAHUN M CHCTEMA aHAJIM3a MApPKETUHTOBBIX
JAaHHBIX. MapKEeTUHIOBbIE UCCIIEIOBAHUS, UX LEIU U
3aga4. MeToJlbl MapKETHHIOBBIX HCCIEIOBaHMIA.

Bunsr " Ha3HaueHHE MapKETHHT OBBIX
uccnenoBanuii.  OpraHuzamuss  MapKETHHTOBBIX
HUCCIEI0OBaHUI. JTarmsl u CTPYKTypa

MapKeTHUHTOBBbIX HccienoBaHuil. Pa3paborka niaHa
MapKEeTHHIOBbIX HccaefaoBaHuil. CTpyKTypa oTuera
O TPOBEJCHHOM MAapKETUHIOBOM HCCJIEIOBAaHUH.
benumapkunr, kak d>(¢eKTUBHOE HampaBiIcHHE
MapKETUHT OBBIX nccnenosannii. Ilomgartne wu
CylmHOCTh  OeHuMapkuura. lIlenu w  3agaum
Ocrumapkunra. [IpoBeneHne OCHUMAPKHUHTOBBIX
HCCIIEJOBaHUI.

N3yuenne IIOKYNaTEIbCKOrO
NOBEJICHUS NTOTpeOuTENeit

[loBenenue mnorpeduTesneil, MPUHLMUIIBI U METOJIbI
€ro  M3y4YeHUsl. OcCHOBHBIE  XapaKTEPUCTUKU
nokynareneil. CucremMa JHYHBIX NOTpPEOHOCTEH
notrpeOuTeneil: abCOMIOTHBIE U OTHOCHTEJbHBIE.
Metoapl uU3MEpeHHsT U OLEHKH MOTpPeOHOCTEM:
teopun MotuBauuu 3.®peiina, A.Macnoy; Teopuun
npenenbHor nosie3noctu Y.Jxxeanca, JI.Banbpaca,
K.Memrepa, O.bem-basepka; TEOPUHU
panmonanpHoro moBenenus C.I.  CrpymmiuHa,
B.C.Hemuunosa. ITorpebutens u xomiiekc «4Cx»:
NOTpeOUTENbCKas IEHHOCTD, 3aTpaThl OTPeOUTENs,
yI100CTBO npuoOpereHus, KOMMYHHKAIIH.
@daxTopHl, BIUAIONIIME HA TOBEACHUE MTOTPEOUTENIEH:
(bakTopsl  KyJbTypHOTO  YpOBHS,  (akTOpbI
COLIMAJILHOTO MOpPSAJKa, (PaKTOPhl JUYHOTO MOPSIIKa,
(bakTopsl NICUXO0JIOrMYECKOIr0 NOpsI KA.
MonenpoBaHue  MOKYIATEIbCKOTO  MOBEICHUS.
Mogenu «4epHOro SuKa MOTpeOUTENIs», MPUHATHS
pewennss o0 mokynke. DopMbl BO3IEHUCTBUA Ha

IpUHATHE  pemieHuss o  nokynke.  IIpaBa
norpedbureneii MW MX 3alldTa B COBPEMEHHOM
o01ecTBe. JBuxenue KOHCBIOMEPHU3MA.

3aKOHOJIATEIILCTBO O 3aITUTE MPaB MOTPEOUTEIIS.
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ToBapHast momTuTHKA GUPMBI

ConepxaHve U OCHOBHbIE HAaNpPaBJICHUS TOBAPHOMN
MOJIMTUKA B opranuzanuu. I[lonstue ToBapa B
MapketuHre. Knaccudukanus toBapoB. Yciayru —
ocoObrii  Bua ToBapa. Kiaccudukanms —yciyr.
@opMHUpOBaHHE  TOBAapHOTO  ACCOPTUMEHTa U
yupaBieHue uM. lloHsaTMe TOBapHOW JMHUM U
TOBapHOI HOMEHKJIaTypBbl. OcHOBHbIE
XapaKTePUCTUKU TOBapHOMN HOMEHKJIATypBbl:
IMPOTa, TTyOrHA, HACBIIIEHHOCTh, TAPMOHUYHOCTD.
[TonsTre HOBOrO TOBapa B MapkeTHHre. Pa3paborka
HOBOTO TOBapa, OCHOBHBIE 3Talbl CO3/1aHUSI HOBOT'O
ToBapa. OcCBOoeHHME pBIHKAa HOBBIMH TOBAapaMH.
Kusznennsiii uki ToBapa (JKIIT), ocHOBHBIE ATaITbl
(cramuu) XKOT. PasnoBuanoctu kpubix KIT.
Crparerum MapKeTHHIa, UCHOJb3yEeMble Ha Pa3HbBIX
CTaIuAX JKU3HEHHOTo LMKIJa ToBapoB. Iloctpoenue
u HCIIOJIb30BaHUE MaTpHULbI Bbocronckoi
koHcantuHropoi rpynnsl (BKI'). KauectBo u
KOHKYPEHTOCIIOCOOHOCTh ~ TOBapoB.  OCHOBHBIE
MOKa3aTelu  KadyecTBa  TOBApOB. daxTopshl,
OTIpECIISIONINE KOHKYPEHTOCIIOCOOHOCTh TOBapOB.
Meroas! OLICHKU Ka4yecTBa u
KOHKYPEHTOCIIOCOOHOCTH ~ TOBapoOB U YCHYT.
Crannmaptuzanuss W CcepTUUKAIMSI B CHCTEME
o0ecrneueHns KauecTBa M KOHKYPEHTOCIOCOOHOCTH.

ToproBele  Mapku
3HaKu (OpEHIHT)

u

TOBapHBbIE

[onsTus «TOproBast Mapkay, «Mapo4YHOE
Ha3BaHME»,  «MapOUYHBIM  3Hak  (9MOnema)y,
«TOBapHBIH  3HAK», «3HAK  OOCITYy)KHBaHUS,
«aBTOPCKOE TMpaBoy», «OpeHaA». 3aKOHOAATEIbCTBO
P® o ToBapHBIX 3HaKaxX W 3HAKAX OOCIY>KUBAHHUS.
@UpPMEHHBIM CTWIb TOBAapa, OCHOBHBIE JJIEMEHTHI
¢upmenHoro  ctwis.  MapodyHas ~— TIOJHMTHKA
opranuzanuu. OCHOBHBIE 3Tanbl (OPMHUPOBAHUS
OpeHnma. YmakoBKa: TOHSTHE, Ha3HaueHHe. Poib
YIAKOBKH, KAaK HHCTPyMEHTa MapKeTHHra. Bunuel
ynakoBku. @DyHKIMM  ymakoBKH. MapkupoBka
TOBapOB: DTUKETKH U SPJIBIKH.

10

[lenooOpazoBanmue
MOJUTUKA (PUPMBI

u

OEHOBaA

CYHIHOCTI) LOCHBI, IMOHATHUC HOCHBI B MApKCTHHIC.
OcHOBHBIE  KJaccU(UKAMKM U BUABI  IICH.
OcHoBHblE  1eHOOOpa3ywoomue  ¢GakToppl U
nokazarenu. @DyHKuuMM 1eH. [ocyaapcTBeHHOE
perymupoBanue 1eH. Crpoc, NpenioKeHne U ICHEI.
IleHoBasi »MaCTUYHOCTH cHpoca. AHanu3 LEH Ha
peiake. IlociemoBaTenbHOCTh W METOIBI pacyeTa
neH. Mcxoanas nena npoaykra. CTpyKTypa ILICHBI.
Pacuer uennl mnpomaxu. Mertonbl ydera 3aTpart.
AHanu3 0e3yObITOYHOCTH; B3aUMOCBSA3b MEXITY
00BEMOM TPOJIaXK, CEOECTOUMOCTBIO U MPHUOBLIBIO.
IlenoBas HOJUTHKA bupMBI: OCHOBHbIE
HaIpaBJICHUA n BH/JbI OCHOBBLIX CTpaTCFHﬁ.
@dakTopbl, BIUAIOIIME Ha  BBIOOP  LIEHOBOM
MOJUTHKU. Ajanrtamus [EeH, BHALI ILEHOBOH
ajanTanuu. Busibel cKkuIOK UM HaJ10aBOK, YCIOBHUS MX
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npumenenusa. lloBemenue Qupmbr B cdepe
1IeHOO00pa30BaHMs B 3aBUCUMOCTH OT CHUTYyalluu Ha
PBIHKE.

11

ITonutHnka TOBAPOABHIKCHUA n
OpraHu3anusa cObITa

[lonstust ToBaponBukeHUsT M cObitTa. Kanansl
pactpenenenusi: UX (QYHKOMM U CTPYKTypa.
OcHoBHbIE XapaKTePUCTUKU KaHaJoB
pacnpeneneHus: MHa M mmpuHa. Crparerun
pacmpenesieHdss ¢ TOYKH ~ 3pEHHMs  4YHCIIa
MIOCPEIHHUKOB: UHTEHCUBHOE  pacIpelelieHue,
UCKIIIOYUTEIIBHOE  PACHpPENEICHUE, CEJICKTUBHOE
pacnpenenenue. BeiOop, moctpoeHue u ynpasieHue
KaHajamu cObiTa. BepTukanbHble (KOpIOpaTUBHEIE,
aZMMHHUCTPaTUBHBIE, JIOTOBOPHBIE),
TOPU30HTAJIbHBIE u KOMOMHHpPOBaHHbBIE
MapKETUHIOBble cUCTeMBbl. ONTOBas TOProBilsl U €€
HazHaueHue. OpraHu3alvoHHbIE (OPMBI ONTOBBIX
MOCPE/IHUKOB:  areHTbl,  OpOKepsl,  JAWJIEpPHI,
JTUCTPUOBIOTOPBI, KOMHUCCHOHEPBI, KOHCUTHATOPBI,
1k000eps! U 1p. Po3HUUHAs TOProBis B pIHOYHON
SKOHOMHUKE. PasnoBugHOCTH NpEANPUATHI
po3HnuHoil ToproBmu. CoctaB M CTPYKTypa
pO3HMYHOTO  TOBapooOopora.  Jlorucruka B
MapketuHre. Llenb, 3a1aun ¥ QyHKIUHN JOTUCTUKH.
Mapketur  3akynok.  CTparerus  3aKyIok.
Mapketuar  npoxax. OpraHuzanus  NpoJax.
IIpsiMOM MApKETHHT.

12

Kommnexc MapKETHHIOBBIX
KOMMYHHMKAIlMil ¥ MpOJABHIKEHHUE
TOBapoOB Ha PbIHKE

Kommiekc MapKETHUHT OBBIX KOMMYHHUKaIUH:
pekiiamMa,  CTUMYyJIHpOBaHME  COBbITa,  Ma0JIUK
pwiIeHIH3, au4YHble npojaax. CyIIHOCTb CHUCTEMBI
dhopMHUpOBaHMS CIpOCa W CTUMYJIHPOBAHUS COBITA
(®OCCTHUC), ee 3amaun u wMeroapl. OOmas
XapaKTepUCTHKA pEKJIaMbl, €€ BHUJAbI, (QYHKIHH,
cpeactBa W HocutTenu. [IpuHOUIBI peKIaMHOMN
NeSITEIbHOCTH. [IpaBoBoe peryiupoBaHue
pEKIaMHON  JESATEIBHOCTH. [InanupoBanue wu
Oromker  peknambl.  Onenka  3ddexTuBHOCTU
peKJiaMbl: KOMMYHUKATHBHasi U KOMMeEpUYecKas
s¢dexkTuBHOCTS peksaMbl. [lpuemMbl W MeTOJBI
CTUMYJIMPOBAaHUS TMOCPEAHUKOB, TMPOJABIOB U
nokymnareneil.  Mepuangaiisunr, kak  Qopma
MapKETUHTOBOM pPabOTHl B YCIOBHUSX TOBApHOTO
HaceimeHusi.  CpenctBa W METOABI  MAOJIMK
pUJICHIIH3 B MAapKeTHHre. SIpMapKu M BBICTABKHU:
Ha3HaueHue u pekiama. JIMyHble NOpPOAAXKH, HX
CYIIHOCTb W 3HaueHWe. XapaKTEpUCTUKU U
TpeOoBaHUs, MPEAbSIBISIEMbIE K TIPOIABIIAM.

O6p a30BaTCJIbHBIC TCXHOJIOTUU.

4. OBPA3OBATEJIbBHBIE TEXHOJIOI'MHA

Jns  mpoBeneHHs y4eOHBIX 3aHATHH MO  JUCIHUIUIMHE MCIONB3YIOTCS  pa3iHyHbIe

Jis  opraHmzanuu  y4eOHOrO Impolecca MOXKET ObITh

HCITOJIb30BAHO JIEKTPOHHOE 00ydeHHe U (MJIM) TMCTAaHIIMOHHBIE 00pa30BaTEIbHBIC TEXHOIOTHH.




5. OHEHKA IJIAHUPYEMBIX PE3YJBTATOB OBYUEHUSA
5.1. Cucrema oLleHUBaHUA
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dopma KOHTPOJIS Makc. KOJIH4eCTBO 0aJIJI0B
3a oxny pabdory Bceero

Texynmi KOHTPOJIb:

- ompoc Ha cemuHape 5 6annos 30 bannos

- peuieHue 3a0ay 5 6annos 10 bannos

- mecmuposanue 10 6annos 20 6annos
[IpoMexyTouHas arTecTanus (TECTUPOBAHHUE) 40 6annos
HTroro 3a cemectp 3auém 100 6annos

[TommydeHHBIN COBOKYIHBIN pe3yIbTaT KOHBEPTHPYETCS B TPAAUIIMOHHYIO IIIKATY OLICHOK
Y B IITIKAJTy OIIEHOK EBpormeiickoii cucteMsl iepeHoca u HakoruieHus kpenutoB (European Credit
Transfer System; ganee — ECTS) B cooTBeTCTBHHM ¢ TaOIUIICH:

100-0annpHas

TpanuivonHas mkana IIxana ECTS

[IKaJIa

95 -100 A

23 04 OTJIMYHO B

68 — 82 XOPOIIIO 3a4TCHO C

56 — 67 D

5055 YIOBJICTBOPUTEIBHO E

20-49 FX

0-19 HEYJI0OBJIETBOPUTEIILHO HE 3a4TE€HO F

5.2. Kpurepum BbICTaBJIEHUS OLEHKHU 10 INCIUTIINHE

pereHus.
CB00OIHO OpUEHTUPYETCS B yUEOHOU 1
npogeccCuOHAILHOM JInTepaType.

aTTeCTaluu.

c(hopMHpPOBaHBI HAa YPOBHE — «BBICOKHI.

Bbanasl/ Ounenka no Kpurtepun oneHkn pe3yjbTaToB 00y4eHHs 110

Hlkana AUCHMITHHE AUCHMITHHE

ECTS

100-83/ «OTJIIMYHOY/ BricTaBnsiercs oOyydaromemMycsi, €Ciu OH TITyOoKo U

A, B «3aYTEHO MIPOYHO YCBOWJ TEOPETUYECKHUM U MPAKTUUECKUI
(oTruHO)»/ MaTepuai, MOXKET MPOJEMOHCTPUPOBATh 3TO HA 3aHITUSIX
«3aUTCHO» U B X0JI€ MPOMEXKYTOYHOHN aTTECTaLlUH.

OO0yuaromuiicst HICUEPIBIBAIOIIE U JTJOTUIECKUA CTPOMHO
M3naraet yueOHbI MaTepuai, yMeeT YBA3bIBaTh TEOPHUIO C
MIPAKTUKOM, CIIPABIISICTCS C PEIICHUEM 33124
npodeccroHanbHOM HAIPaBICHHOCTH BBICOKOTO YPOBHS
CJIO)KHOCTH, MPaBUIBHO 00OCHOBBIBACT MPUHSTHIC

OneHka 1o JUCUUIUIMHE BBICTABIIAIOTCS 00YYaromeMycs C
y4E€TOM PE3yJIbTATOB TEKYIIEH U TPOMEKYTOUHON

Komniereniuu, 3akperni€éHnble 3a JUCUUILITAHOM,
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Banany/
Mlxkana
ECTS

OuneHka no
TUCIUNJINHE

Kpurepuu oneHkn pe3yjJbTaToB 00yUYeHHS 0
AUCHUILINHE

82-68/
C

«XOpOIIO»/
«3a4TCHO
(xopom10)»/
«3a4TCHO»

BricTaBisiercs 00y4aromemMycsi, €CJIi OH 3HaeT
TEOPETUYECKUM U IPAKTUUECKUM MaTepuall, [PaMOTHO H,
I10 CYIIECTBY, U3JIaraeT €ro Ha 3aHATUSAX U B X0/
IIPOMEXYTOYHOH aTTeCcTaluu, He JAOITyCKas CYLIECTBEHHBIX
HETOYHOCTEH.

OOyuatomuiics NpaBUIbHO NPUMEHSET TEOPETHUECKUE
I0JIOXKEHHUS [IPU PEIICHNN IPAKTUUECKUX 3a7a4
po¢ecCHOHATBHON HANIPaBIEHHOCTH Pa3HOTO YPOBHS
CJI0KHOCTH, BJIaJICET HEOOXOAUMBIMHU ISl 3TOTO HABBIKAMHU
A OpUEMaMU.

JlocTaTOuHO XOpOIIO OPUEHTHUPYETCS B yUeOHOU U
npo¢ecCUOHATBHOM JINTepaType.

OmneHka 1Mo JUCHUTUIMHE BBICTABIISIOTCS 00YYArOIIEMYCs C
Y4ETOM pe3ysIbTaTOB TEKYIEH U POMEKYTOYHON
aTTeCTallUU.

Komnerenuu, 3akpeninéHuble 3a AUCIUIIIINHON,
c(OpPMHPOBAHBI HA YPOBHE — «XOPOIIHIAY.

67-50/
D,E

«YIOBJIETBOPU-
TETBHOY/
«3aUTCHO
(ynoBneTBOpH-
TEJILHO)»/
«3a4TCHO

BricTaBnsiercst o0ydaromemycsi, €ciid OH 3HaeT Ha 0230BOM
YPOBHE TEOPETUYECKUI U NMPAKTUUECKUI MaTepurall,
JIOTYCKaeT OTJENIbHbIE OMIMOKH MPH €T0 U3JI0KEHUU Ha
3aHATHUAX U B XOJE€ IPOMEXYTOYHOU aTTECTALNH.
OOyyaronuiicst UCIIBITHIBACT OIpeIeTIEHHbBIE 3aTPYAHCHUS
B IPUMEHEHNHN TEOPETHUYECKUX MTOJIOKEHUN ITPU PEILIEHUN
NPaKTHYECKUX 3a7a4 Mpo(dhecCHOHaNbHOM HalIPaBIEHHOCTH
CTaHJApTHOI'O YPOBHS CJIIOKHOCTH, BIIAJIEET
HEO0OXOIUMBIMHU IS STOTO 0Aa30BBIMH HAaBBIKAMU U
NIpUEMaMH.

JleMOHCTpHpYyeT JOCTaTOUHBIN YpOBEHb 3HAHUS yUueOHOU
JIUTEPATYPBI 110 AUCLUIUIMHE.

Onenka no JUCIHUILTMHE BBICTABISIOTCS 00y4JaromeMycs ¢
y4E€TOM PE3YJIBTATOB TEKYIIEH U TPOMEKYTOUHON
aTTeCTaluy.

Komrniereniuu, 3akperiénnble 3a JUCUUILUTAHOMN,
c(hOpMHUPOBAHBI HA YPOBHE — «JIOCTATOYHBII).

49-0/
F,FX

«HCYOOBJICTBOPHUTE

JIBHOY/
HE 3a4YTEHO

BeicraBinsiercs o0y4daroremMycsi, €cJid OH He 3HaeT Ha
0a30BOM YPOBHE TEOPETHYECCKUI U PAKTHYECKUI
MaTepHall, I0IycKaeT rpyOpie OmuOKH Ipy ero
W3JI0KEHUH Ha 3aHATHAX U B X0/1€ TIPOMEXKYTOUHON
aTTeCTAllHH.

OOyyaronuiicsi HICIIBITHIBACT CEPhE3HBIE 3aTPY/JHEHUS B
MPUMEHEHUH TEOPETUIECKUX MOJIOKEHUH MTPH PEIICHUN
MPaKTHYECKHX 3a]1a4 MPO(heCCHOHANBHON HAIIPaBIEHHOCTH
CTaH/IapPTHOTO YPOBHSI CIIOKHOCTH, HE BJIAJEET
HEOOXOMMBIMH JUIS 3TOTO HaBBIKAMH M ITPUEMaMHU.
JleMoHCTpHpYET (pparMeHTapHbIe 3HAHUS YIeOHOH
JUTEPATYPHI IO AUCIHUIUIAHE.

OueHka 1o JUCHUILIMHE BBICTABIISIIOTCS 00yUYaroImeMycs ¢
y4ETOM pe3yJIbTaToOB TEKYIIeH M MPOMEXYTOUHON
aTTeCTallHH.

KommeTeHIin Ha ypOBHE «I0CTATOYHBINY, 3aKPEIIEHHEIE
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banabl/ Ouenka no Kpurepuu oneHkn pe3yjJbTaToB 00yUYeHHS 0
HIxana AMCHMILINHE AUCHUILINHE
ECTS

3a TUCITUTUIMHOM, HE COPMUPOBAHBI.

5.3. OueHouHble cpeacTBa (MaTepHaJibl) sl TEKYIIero KOHTPOJISI yCleBaeMOCTH,
NMPOMEKYTOYHOM aTTeCTAMM 00Y4YaIOLINXCS N0 JUCHHILIHHE

Texywas ammecmayus

IIpu oLleHUBaHUM YCTHOTO ONPOCA HA MPAKTUYECKOM 3aHITUU YUUTHIBAIOTCS:

- CTEINEHb PAaCKPbITHUsI TeMbI BhIcTyIIeHus (0-3 O6aioB);

- 3HaHUE COJIepKaHMs 00CyKJaeMbIX MIPOOJIEeM, YMEHHUE UCIIOIb30BATh PAHEE U3yUEHHbIN
TEOPETUUECKHUI MaTeprall 1 TEPMUHOJIOTUIO HAayyHBIX HcciaenoBanuii (0-2 6amnna).

Bomnpocsl npuBeaeHs! B 11. 9.1.

Pemrenne 3amaun orieHuBaeTcs B 5 0anioB.
- 3aj1a4a perieHa MoJHOCTHIO U MPaBUIIBHO - 5 0aJIoB.
- 3aj1a4a perieHa MoJHOCThIO, HO OITMOKHU B pacyeTax — 3-4 Oasia.

Kpurepuu orieHKH OTBETOB Ha TECTHI:

[IpaBuiIbHBIN OTBET Ha TECTOBOE 3aaHue — 1 Gayn

HenpaBunbHbIH OTBET Ha TecTOBOE 3aanne — () 6auIoB.

- 3a/1a4ya perieHa He TOJHOCTHIO, JOIYIIEeHbI OMMOKH B pacderax - 1-2 Gama.

IIpumepHbIe BApUAHTHI 33124
1. Cpoc Ha ToBap A ommchiBaeTcs ypaBHeHneM Buga y = 100 - 2 * 2. Ilena cocraBnser 5

py6. Onpenenure 3MaCTUIHOCTH CIIPOCA OT IIEHBI.
2. Ha ocHOBe maHHBIX, TPUBEACHHBIX B Tabnwuie 1, mpoBenure ABC-aHanu3 peruoHoB, B

KOTOPBIX OpraHu3anusd pCain3yCT CBOIO IMMPOAYKIHUIO.

Taonuna 1
Hcxoanbie nannbie st ABC-ananmn3a peruoHoB
Perton Lena Ob6beMm [IepemeHHbIE U3AEPKKU
pcaan3anmmn. DV6. peaan3aiiin, 1. Ha CIWHUIY ITIPOAVKIIUN DV6,

1 14 12 5

2 8 44 6

3 22 18 17

4 56 6 40

5 18 55 11

6 112 430 84

7 401 8 200

8 58 205 34

9 16 81 10

10 7 144 3

BrisiBure Hambonee mNpUOBUIBHBIE PETHOHBI, TJ/Ie€ OpraHU3aluu Ileliecoo0pa3Hee
paciupAaATb CBOC IMPUCYTCTBUC.

3. ToproBas opranuzanus 3akynaeT ToBap mo mene 205 py0. 3a 1 en. u mpomaer B
konumdecTBe 700 1. exeHeenpHO 110 1eHe 255 py0. DmactuaHocTh cipoca pasHa 0,9.

OTtnen MapKeTHHTa 10 pe3yJIbTaTaM UCCIIEOBAaHUS PEKOMEHYET MOBBICUTD LIeHY Ha 8%.

CKOJIBKO CANMHUIL TOBAapa HYXXHO pCaJIM30BbIBATE OpraHu3alnu, YTOOBI COXpPaHUTh CBOIO
BajioByto npuObpUIs? Kakylo mnpuOBLIL MMOCIEe HW3MEHEHUS IIeHBI CKOpee BCEro MONydYuT
OpraHM3alMsl C YIETOM COCTOSIHUS cripoca’?
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4. TaitBanbckas aBuakomnanus EVA Air ocymiecTBuiia COBMECTHBIN MTPOEKT C STTIOHCKUM
U3rOTOBUTEJIEM UTIpylIeK Sanrio, 4ToObl YKpacuTh TpPHU CBOHMX camoJjieTa H300paKeHHEM
MYJIbTHIUTHKAIIMOHHOTO mepcoHaxka HelloKitty. Jlorotunm komedkd ¢ po30BBIM OaHTHKOM
KpacyeTcs Be3Jie, HaunHas oT OopTa a’spodyca, 3akaH4uHBas canderkamu.

Korenka Kurtu nmpumyman B 1974 rogy Cuntapollya3u, Brmamener sSmoHCKON (HhUPMBI
Urpyuiek Sanrio. DTOT, Ha TEPBbIA B3I, OTKPOBEHHO JETCKUN, MPUMHUTHUBHO OTPUCOBAHHBIN
MEPCOHAX CTaJl OJHMM M3 CaMbIX yCIenmHbiXx OpeHmoB XX Beka. [lepBwiid ke MpPOAYKT ¢
HelloKitty (3T0 OBLT MPOCTO# KOIIENEK) MOKa3al TaKyH BICUATIISIONIYIO AWHAMHUKY MPOJAX,
41O yk€ B 1976 roay ero 3aperucTpupoBaliv Kak CaMOCTOATENIbHYIO TOBApHYIO0 MapKy. B Hammm
nuu openn «HelloKitty» npuHocHT 60see MIIUTHApIa T0JIIapOB JJOXOa €KETOTHO.

DKCHepThl CYUTAIOT, YTO MOJOO0HOE «IIPEOOpakeHHE» CaMOJIETOB 00S3aTeIbHO OKYITHT
3aTparhl Ha JUIEH3UpoBaHue uaen. B ucropun komnanun EVA Air 370 He nepBbiif TOZ0OHBIH
ombIT, cTapToBas mpoekT B 2005 romy, xorma B HEOO MOMHSUICS CaMOJIET C THTAHTCKUM
U300paKeHNEM MYJIBTALIHON KOIIEYKH Ha OopTy. Temeph aBHAaKOMIIaHUS peIlnia TOWUTH elle
Janblie: MacCakKUpoB B HEOOBIYHOM CaMOJIETE€ OXKMJAIOT PUCYHKH, IMOATOJOBHHKH, Oymara,
MOCYy/1a, a TaKXKe JIOCHOH M XKHUJKOCTh JJIsi MBITh pyK ¢ m3o0paxenueM HelloKitty. 3xecy naxe
OusIeThl PO30BOTO I[BETA, YTO MOMOXKET MOKIOHHUKAM MUJIOW KOHIEYKH IMOJYYUTh MaKCUMyM
YI0BOJILCTBUSA OT nepesieral

[To cmoBaM rnaBbI JemapTamMeHTa CBsize ¢ oOmecTBeHHOCThIO EVA Air B ['oHKOHTE
Annsl Bour (AnnaWong), naccaxupbl OT yI0BOJIbCTBHUS CAaMH MOYTH «MYPJBIYYT» U CIIPOC HA
IIOJIETHI B «KOIIAYBHUX» CAMOJIETaX BBICOKHUH.

Bomnpocs! k cuTyalmoHHOM 3a7aue (Keucy):

1. Beigenure u oxapakTepu3ynTe 31€MEHThl MAPKETUHI-MUKC aBUAKOMIIAaHUH.

2. OxapakTepu3yiTe cTpaTeruro no3unuonuposanus EVA Air.

IIpuMepHBIH BAPHAHT TECTOB

1. Kakoii U3 nepe4yncaeHHBIX BUAOB CIIPOCA Y/I0BJIETBOPsieT NPOU3BOAUTENSA?

a) Ype3MepHBIT

0) MOTHBIN

B) UppalOHaIbHbBIN

I') MOTEHLUAIbHBIN

2. ITo xakoii U3 HHPpOPMALMIA MOKHO ONPeEIeTUTh MUHUMAIbHYIO NIPOU3BOACTBEHHYIO
MOLIHOCTD NpeANnpUATUs?

a) M0 KPUBOH CIIpoca

0) 10 KpUBOM MPEATIOKEHUS

B) 10 rpaMKy COBMECTHBIX KPUBBIX CIIPOCA U MPEATIOKEHUS

I') IO 3aKOHY CIpoca

1) IO KpUBOM JT0OXO/a

3. Kak HaspiBaeTcsd cCHTyanusi INpPH KOTOPOH BeJMYHHA CHPOCAa NPEBOCXOIMT
npeajiaraeMoe KoJu4ecTso Topapa?

a) n30BITOK TOBapa

0) nedunmt ToBapa

B) U30BITOUHBIN CIIPOC

r) 00beM paBHOBECHS

4.  Ilpm KaKOM COCTOSIHMH cIpoca (pupMa UCnoJb3yeT JleMapKeTHHI?

a) HEraTUBHBIN CIIPOC

0) MOTeHLIUATIBLHBIN CIIPOC

B) KOJICOJIIOILIUICS CIIPOC

I') Ype3MEPHBIH crpoc

5. U3 nepeynciieHHbIX (paKTOpPOB:

1) nemorpaduueckasi cpeaa, 2) MApKeTHHIOBbIe OCPEIHUKH, 3) MOCTABIIMKH PeCypcoB, 4)
HAYYHO-TeXHUYeCKHe JOCTHKeHHUSsI, He OTHOCATCSH K JaKTOopaM «MaKpocpeab» (PUpPMBbI:
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Otser:

a)2u4,
0)2u3;
B)3 u4;
rlu4

6. MHccaenoBaHue, CBSI3aHHOE ¢ ONUCAHHEM JJIEMEHTOB MAPKETHHIOBOW cpeabl IO
HH(OPMALMOHHO-CIIPABOYHBIM UCTOYHUKAM, ABJISIETCH...

a) KaOMHETHBIM, OTICATEIIbHBIM

0) KaOMHETHBIM, 30HIaKHBIM

B) MOJIEBBIM, 30HJA)KHBIM.

r) MOJIEBBIM, OITUCATEILHBIM

7. UTO0 M3 HUKENIPUBEACHHOI0 He OTHOCUTCS K METOaM MAPKETHHIOBBIX MCCJIeIOBAHUIA:
a) OIIPOC Ha YJIULE;

0) TenedOHHBIN OIpoc;

B) IIOYTOBBIN OIIPOC;

T) MMOMCK HYXHOW MH(pOpMannu B OUOIHOTEKE;

1) BCE€ TH METO/IbI HCIIOIB3YIOTCS MPU MPOBEACHUHA MAPKETUHTOBBIX UCCIICIOBAHUIA.

8. MapkeTrunroBass HMH(POPMAIMOHHASA CHCTeMa $BJSAETCHA HMCXOAHOW 0a30il JJd
BbINOJIHEHHSI MAPKETHHIOBBIX HCCJIeI0BAHUI, PpPa3padOTKM CTPaTeruM M TAKTHUKHU
nosefAeHus (pUpPMbI HA PbIHKE.

a) 1a

0) Het

9. Leab MApPKETHHIOBOI'0 HCCJICAOBAHUS BbITEKAeT M3 CTPATErMYEeCKUX YCTAHOBOK
AeSITeJIbHOCTH NMPeANpPUATHS U HANPABJIEHA HA CHU)KEHHE YPOBHSI HEOIpPede/IeHHOCTH B
NPUHATHH YIPABJIEHYECKUX PelleHui.

a) na

0) HeT

10. K BHyTpeHHUM HCTOYHMKAM KA0OMHETHOI'0 UCCJIE0BAHUS OTHOCATCS:

a) OTYETHI O COCTOSIHIH PBIHKOB U COBITE, UCXOSIINE OT COBITOBBIX TOIpa3AeiIeHU;

0) ro/I0BBIE OTYETHI KOMIIAHWW U OTYETHI PYKOBOIUTENICH;

B) AHAIUTUYECKUE JaHHbIE OyXTainTepuu, MAarollhe TMPEACTaBIeHHE O CTPYKType IICHBI
MPOIYKIINH, €€ PEHTA0CIHHOCTH;

T') MaTepHalbl TOCYAaPCTBEHHBIX OPTaHOB;

1) MyOIMKAIUK B IEPUOANIECKUX H3TAHUSX;

€) MaTepHalibl TOPTOBBIX MajaT, 0aHKOB, CIIEIIUATN3NPOBAHHBIX aTr€HTCTB.

11. K mnoseBbiM MeTogaM cOopa uHGOpPMANUM OTHOCATCH ONPOC, HaOJIOAEHHE,
IKCIIEPUMEHT.

a) na

0) HeT

12. HazoBuTE 3J1eMEeHTHI TOBAPHOI MOJTUTUKH B MAPKeTHHIe?
a) aCCOPTUMEHT;

0) cepBuc;

B) TOBapHBIN 3HAK;

T) IIeHa

13. XapakTepucTHKH aCCOPTHMEHTA TOBAPOB:

a) IIUpPOTa;

0) 3aTpaThl;

B) ri1yOuHa;

) 00beM.

14. Boi0epuTte npaBu/jibHOe MAPKETHHIOBOE ONpe/e/ieHne ;KU3HEHHOT 0 IUKJ/Ia MPOAYyKTa



a) MepHoJ BpEMEHHU OT Havajia pa3paboTKU MPOJIYKTa 10 CHATHUS €ro C MPOU3BOJICTBA
0) MEepUOJI BPEMEHHU OT MOSIBICHUS MPOYKTa HA PBHIHKE JI0 3aMEHBI €I0 HOBBIM
B) MepHOJ] BpEMEHH C Hayasa MpoJax 0 UX 3aBEpILCHUs

15. LHean neHooOpazoBaHus:

a) yBeJIM4eHue NpuObLIY;

0) pocT 00BEMOB TIPOJIAK;

B) TOBBINICHNE KBATM(DUKAIIMH [TEPCOHANA;
T') IOKPBITHE 3aTpaT

16. CTpaTternu neHoo0pa3oBaHus:

a) CHSTHE CIIMBOK;

0) 6eHYMAPKUHT;

B) BXOJXK/ICHHEC B HUIITY;

r) OpeHIuHT

16. ®akTopbI, BJAUSIONIAE HA YCTAHOBJIEHHE LIEHbI:
a) MOBEJCHUE KOHKYPEHTOB;

0) rocy1apCTBEHHOE PETYJIMPOBAHNUE;

B) COCTOSTHHE CKJIaJICKUX 3aI1acoB;

T') U3JEP>KKH TIPOU3BOJICTBA

16. Kanaa pacnpeaeieHust — 3T0:
a) croco0 pacIpoCTPaHEHUs PeKIIaMbl;
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0) COBOKYITHOCTh OpraHU3aIfil W JIMI, CIOCOOCTBYIOIIMX TEPEMEIICHUI0 ToBapa K

NOTPEeOUTEIIO;

B) CIIOCOO TPAHCTIOPTUPOBKU TOBAPA;

T') OTJel cObITa Ha MPEIPUATHH.

17. JucTpudbronust — 3710 :

a) pa3paboTKa cTpaTeruii mo GopMuUpOBaHUIO UMUIKA KOMITAHHUH;

0) KOHCYJIbTAIIMH B OOJIACTH YIPABJICHHUS CBS3IMHU C O0IIECTBEHHOCTHIO;
B) cuctemMa (hOpMUPOBaHUS HHPPACTPYKTYPHl KOMITAaHUH;

I') IEJIOCTHAsi COBOKYIHOCTb OpraHM3aluii U (pU3MYecKuX JUI[ MO MPOJABHKEHHUIO TOBapa M3

C(I)epLI MMPOU3BOACTBA 1O KOHCYHOI'O HOTpC6I/ITeJBI.

18. JIo60ii mocpelHUK, KOTOPbIii BBINOJHAET Ty MJIH HHYI0 padoTy mo NnpudIuKeHUIo

TOBapa K KOHEYHOMY NOTPeOUTe 10, IPeICTABJISACT:
a) CeTMEHT KaHaja pacIpeeIeHus;

0) ypOBEHb KaHaJla pacrpeeIeHuUs;

B) CEKTOp KaHaJla pactpeeiCHHS,;

JTyd KaHaja pacrpeeseHusl.

19. Cucrema TOBapoOABHKEHHS — ITO:

a) KOMILJIEKC YCIYT, CBSI3aHHBIX C CEPBUCHBIM O0CTYKUBAaHUEM KIHEHTOB;

0) KOMIUIEKC OpraHM3aldid MM JHML, OO0ECleYMBAIOIUX IepeMelleHHe TIpPYy30B
IPOU3BOJUTENS A0 NOTPEOUTENS B MPOCTPAHCTBE U BPEMEHU;

B) CUCTEMa CTUMYJIUPOBAHUS cObITA TOTOBOW MPOIYKIIH;

I') TPAHCIIOPTHAs CUCTEMA B CTPaHE U PETUOHE.

20. Mepoii 3xoHOMHYeCKOi IPPEKTHBHOCTH CHCTEMBbI COBITA CJIY/KHT:

a) CKOpOCTb UCIIOJIHEHUS 3aKa3a;

0) OTHOILIIEHHE 3aTPaT U PE3yIbTATOB;

B) YPOBEHb 00CITYKUBAHUS TOTPEOUTENEH;

I') BeJIMYMHA 3aTPAT Ha OPraHU3aLUI0 TOBAPOABHKEHHS.

21. UHCTPpYMEHTHI 10 CTUMYJIMPOBAHMIO COBITA MOTYT OBITH HAllPpABJIEHbI:
a) Ha MepCcoHaJl OpraHu3aly, 3aHUMAIOLIECsS COBITOM;

0) TOPrOBBIX MMOCPETHUKOB;

oT



B)

17
noTpeouTene;

T') HET IPaBUJILHOTO BapUaHTa OTBETA.
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28.

Hpomemcymowaﬂ ammecmayust

IlepeueHp BONpPOCOB K 3a4eTy
OcCHOBHBIE 3TaIlbl Pa3BUTHS MaPKETUHTA 32 PYOEKOM.
CranoBneHue MapkeTHHra B Poccun.
[TonsiTHE M COLMAIBHO-D)KOHOMHUYECKAs CYIIIHOCTh MAPKETHHTA.
OCHOBHBIE KOHIIETIIIMY YPABIEHUSI MAPKETUHIOM.
[{enu, 327241 1 OCHOBHBIE MPUHLIMIIBI MAPKETHHIA.
OyHKIUNA MAapKETHUHTIA.
[ToHsATHE U CTPYKTYpa OKpY>Karolel MapKEeTHHTOBOM CPEIbl.
Kontponupyemblie 1 HEKOHTPOJIUpPYEMbIE (PaKTOPbI MAPKETUHIOBOM CPEIBI.
MerTo/ibl aHaM3a OKPY>KaIoIe MapKETUHTOBOU Cpeibl
. OpraHuM3anMoHHbIE CTPYKTYPHI YIIPABICHHS CIIy>)KO0H MapKeTHHTa.
. Kom1iekc pbIHOYHBIX UCCIIEA0BAHUM.
. IleHoBast 37aCTMYHOCTB CIIPOCA U METOABI €€ U3MEPEHUSI.
. CocTosiHus crpoca U COOTBETCTBYIOIINE UM THITBI MAPKETUHTA.
. I3ydeHne KOHKypeHIMH. Buabl KOHKYpEHIUN.
. AHaIIM3 KOHKYPEHTOCIIOCOOHOCTH TOBAapOB U (PUpM Ha PHIHKE.
. IloHsTHsI cerMeHTHpOBaHMS PhIHKA U CErMEHTA pbIHKA. IIpoliecc cerMeHTupoBaHusl.
. OCHOBHBIE TPUHIUIIBI CETMEHTALMK PbIHKA. OCHOBHBIE KPUTEPUH CETMEHTALIMH PHIHKA.
. Crparerun oxsara pbIHKa.
. Ilo3unoHnpoBaHME TOBAPOB HA PHIHKE.
. CymHocTh, 3HaUYCHHE U BUJIbI MAPKETUHTOBOM MH(POPMALIUH.
. UcTouHuky MapkeTUHroBoi nHpopManuu. MeTobl ee MoTydeHus U aHaIu3a.
. Cucrema MapKeTHHIOBOM MH(OPMAIIUH, €€ COIepKaHUe U OCHOBHBIE 3JIEMEHTHI.
. Bunipl ¥ Ha3HaYeHNEe MapKETUHTOBBIX UCCIIEIOBaHUM.
. DTallbl ¥ CTPYKTypa MapKETUHIOBBIX UCCIIEIOBAHNM.
. @aKkTOophl, BIUSIOLINE HA TOBEICHNE IOTpedUTENeH.
. MozenrpoBaHue OKyNaTeIbCKOIO OBEIECHUS.
. [lonsiTue ToBapa B mapkerunre. Kinaccudukaius ToBapoB U yCIIyT.
@opMUpOBaHUE TOBAPHOI'O ACCOPTUMEHTA M yIpaBieHHe UM. OCHOBHBIE XapaKTEPUCTUKH

TOBAPHOM HOMEHKJIATYPHI.

29

30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44.

45

. Auddepennnanus u quBepcuduxanus. Marpuna AHcoda, ee CyIHOCTh U Ha3aHaueHHeE.
Pa3paboTka HOBOro ToBapa, OCHOBHBIE 3TaIlbl €0 CO3AAHMUS.

XKuznennsrit nuka roBapa (JKL[T) u ynpasineHue um.

IToctpoenne u ncnosnb3oBaHue boctoHckoi Matpuiibl.

@OUpPMEHHBIH CTHIIb TOBAapa, OCHOBHBIE 3JIEMEHTHI (PUPMEHHOTO CTHUIIS.

bpenaunr. OcHoBHBIE 3Tanbl GOPMUPOBAHUS OpEeHA.

Ponb ynakoBku, kKak HHCTpyMEHTa MapKeTuHra. Bunpl ynakoBku. @yHKIIMM yIAKOBKH.
[TonsiTue uensl B MapkeTunre. OCHOBHbBIE KJIaCCU(PUKAIIMU U BUJIbI LIEH.
[TocnenoBaTenbHOCTh U METO/BI PacyeTa LIEH.

LlenoBsie cTpareruu. Anantanus LeH, BUAbI ICHOBOH aanTaliHy.

Kanans! pacnipenenenusi: uxX GyHKUMU U cTpyKTypa. CTpaTeruu pacrpeaesieHus..
BeprukanbHble, TOpU30HTaIbHbIE 1 KOMOMHUPOBAHHBIE MAPKETUHTOBbIE CHCTEMBI.
OnroBas Toprois U ee Ha3HayeHue. OpraHu3aoHHbIe (OPMBI ONTOBBIX TOCPETHUKOB.
PaszHoBUHOCTH pEeAIPUATUI POSHUYHON TOPTOBIIH.

Jloructuka B MapkeTuHre. OCHOBHbIE ()YHKIIUU JIOTUCTHKH.

Mepuanaif3uHr, €ro Ha3HaYeHUe, TPUEMBI U CITOCOOHI.

. Ob11as xapakTepUCTHKa PEKIaMbl, €€ BUJIbl, YHKINHU, CPEICTBA U HOCUTEIH.
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46. [lpyHuunsl  pekinaMHOM  JedaTtenbHOCTH.  [IpaBoBOoe  peryjiMpoBaHMe  PEKJIaMHOM
NeSATEIbHOCTH.

47. IInanupoBanue u OroKeT pekiiambl. OrieHka 3Gh(HEKTUBHOCTH PEeKJIaMbl: KOMMYHHUKATHBHAS
U KoMMepueckast 3 (HEeKTUBHOCTh peKIIaMBbl.

48. IIpyueMbl 1 METOIbI CTUMYJIMPOBAHUS MOKYyIIATENEH, TOCPETHUKOB U MTPOIABIIOB.

49. Cpenctsa U METO/IbI MAOJIUK PUIICHIIIH3 B MAPKETHUHTE.

50. JInyHble TPOJIaKH, UX CYITHOCTh U 3HAUEHUE.

6. YUYEBHO-METOJUYECKOE M HWH®OPMALIMOHHOE OBECHEYEHUE
TUCIATLITAHBI

6.1 Cnnucox HCTOYHHUKOB M JINTEPaTyphbl

Jlutreparypa

OcHoBHast

1. MapketuHr : yueOHUK © mpakTukyMm s By3oB/ T. A.JlykuuéBa [u np.]; mox pemakimeit
T. A. Jlyknuésoii, H. H. MomuanoBa. — 2-e usn., nepepad. u aomn. — Mocksa : U3garenbcTBo
Opaiit, 2024. — 386 c. — (Bwicmiee obpazoBanue). — ISBN 978-5-534-16503-6. — Tekcr
AJICKTPOHHBIN /! O6pazoBaTenbpHas maTdopma Opaiit [caiT]. —
URL: https://urait.ru/bcode/536534

2. CunsieBa, 1. M. Mapketusr B Toprosie : yueonuk / 1. M. Cunsesa, C. B. 3emisik, B.
B. CunsieB ; mox pexa. mpod. JI. I1. JlamkoBa. - 7-e u3n. - MockBa : M3naTenbcko-ToproBas
kopropammst  «JlamkoB u K%, 2022. - 396 c. - ISBN 978-5-394-04950-7. - Tekcr :
anekTpoHHbIN. - URL: https://znanium.com/catalog/product/2083009

3. Kapnosa, C. B. MapkeTunr: Teopuss W NIpakTHKa : yyeOHOe mocoOue Jisi BY30B/
C.B.KapnoBa. — MockBa: W3parensctBo FOpaiit, 2024. — 383 c.— (Bricuee
obpazoBanne). — ISBN 978-5-534-16683-5. — Tekct : anextponHsld // OOpa3oBaTenbHas
wiatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/535694

JlomostHuTEABHAS

MapkeTuHr: co3laHue U JOHECEHHE MOTPEOUTENHCKON IIEHHOCTH : YUYeOHUK / 1moj o0,
pen. L.H. CxopoOoratsix, P.P. Cunopuyka, C.H. AnapeeBa. — Mocksa : UTHOPA-M, 2024. —
589 c. — (Bwpicuee o6paszoBanue). — DOI 10.12737/1003504. - ISBN 978-5-16-019085-3. -
Texct : anexTponnsiid. - URL: https://znanium.ru/catalog/product/2084406

Kapaces, A.Il. MapkeTHHTOBBIE WUCCIEAOBAHUS M CUTYAllMOHHBIN aHAN3 : YYCOHHK U
npaktukyMm s By3oB / A. I1. KapaceB. — 2-e uzn., nepepad. u gon. — Mocksa : 3naTenbcTBo
Opaiit, 2024. — 315 c. — (Boicmiee obOpazoBanue). — ISBN 978-5-534-05189-6. — Tekcr :
3JIEKTPOHHBIN // ObpazoBatenbHas mwiatdopma Opaiit [caliT]. —
URL: https://urait.ru/bcode/536446

Haymos, B. H. Crpateruueckuii mapketunr : y4deOnuk / B.H. HaymoB. — 2-e wu3n.,
nepepad. u non. — MockBa : UHOPA-M, 2024. — 356 c. — (Bricmee obpa3zoBaHue:
Maructpatypa). — DOI 10.12737/1021445. - ISBN 978-5-16-015270-7. - Texkct
anextpoHHbid. - URL: https://znanium.com/catalog/product/208505 1

Tokapes, b. E. MapkeTnHI ”HHOBallUOHHO-TEXHOJIOTUYECKUX CTAPTAIOB: OT TEXHOJIOTUU
JI0 KOMMep4ecKoro pesynbTata : MoHorpadus / b.E. TokapeB. — Mocksa : Maructp : UHOPA-
M, 2024. — 264 c. - ISBN 978-5-9776-0572-4. - Tekctr : snextpoHHsid. - URL:

https://znanium.ru/catalog/product/2081679

6.2.Ilepeuenb pecypcoB HH(POPMALMOHHO-TETIEKOMMYHUKAIIMOHHOM ceTH «AHTEepHET».

Hammonanwshas snexrponnas oubdnuorexa (HOb) www.rusneb.ru
ELibrary.ru Hayunas snextpoHHas 6ubnuoreka www.elibrary.ru
OnexrtponHas oubmmoreka Grebennikon.ru www.grebennikon.ru


https://urait.ru/bcode/536534
https://znanium.com/catalog/product/2083009
https://urait.ru/bcode/535694
https://znanium.ru/catalog/product/2084406
https://urait.ru/bcode/536446
https://znanium.com/catalog/product/2085051
https://znanium.ru/catalog/product/2081679
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6.3. IIpodeccuonanbHbie 6a3bl JAHHBIX U HHPOPMANMOHHO-CIIPABOYHbBIE CHCTEMbI
Joctyn k mpodeccruoHanbHbIM 0a3aM naHHbIX: https://liber.rsuh.ru/ru/bases

WndpopmanoHHbIe CIIPaBOYHbBIE CUCTEMBI:
1. Koncynsrant [lmoc
2. Tapanr

7. MatepuajbHO-TEXHHYECKOe o0ecneyeHne M CUMILTHHbI

VYyeOHass aynurTopusi IJid MPOBENEHUS Y4YEOHBIX 3aHATHH IO JUCUUIUIMHE OCHAIlleHa
pabounM MeCTOM MpemnoAaBaTeiss B COCTaBe: MYJIbTHUMEIMWHBIA MPOEKTOP, MPOCKIIMOHHBIN
9KpaH, epCOHaJIbHBIA KOMIBIOTED; T0CKA; paboune MecTa Juis 00yJaromuxcsl.

CocTtaB mporpaMMHOT0 00ecredeHus:

1. Windows

2. Microsoft Office

3. Kaspersky Endpoint Security

8. Oobecnieyenue 00pa30BaTeJLHOr0 mpoHecca s JHI ¢ OrPAHMYEHHBIMU
BO3MOKHOCTSIMH 310POBbSI

B xozxe peanuzanuu JUCHUILIMHBI UCIIOIB3YIOTCS CIEIYIONINE JONOJHUTEIbHBIE METOIbI
00y4YeHHs, TEKYIIEro KOHTPOJIS YCIIEBAEMOCTH U NMPOMEXYTOYHOH aTTecTalu o0y4aromuxcs B
3aBUCHUMOCTH OT UX MHIAUBUAYATbHBIX OCOOEHHOCTEH:

1 J1s1 CJICIIBIX H CJIa6OBI/I,[[5HJ_[I/IXI JICKOUHN O(bOpMJBIIOTCH B BHUAC BJICKTPOHHOI'O
JOKYMEHTa, JOCTYIHOIO C IOMOIIBI0 KOMIIBIOTEPA CO CHEIHATU3UPOBAHHBIM MPOTrPaAaMMHbBIM
O6€CH€‘-I€HI/IQM; NMUCbMCHHBLIC 3alaHUS BBITIOJHAKOTCA HAa KOMIIBIOTCPE CO CICHHUAIIM3UPOBAHHBIM
ImporpaMMHBIM oOecIrieueHruEM WIIH MOTYT OBITH 3aMEHEHBI YCTHBIM OTBCTOM; oOecrieunBaeTcs
WHJUBUyalIbHOE paBHOMEpHOE ocBelleHne He MmeHee 300 JItoKe; 715l BBIMOJIHEHUS 3aaHusl Ipu
HEOOXOUMOCTH  TPEAOCTAaBISIETCS  YBEJIMUYMBAIOIIEE  yCTPOMCTBO;  BO3MOXHO  TaKke
UCTIONB30BaHUE  COOCTBEHHBIX  YBENUYMBAIOIIMX  YCTPOWCTB; MUCHMEHHBIC  3aJlaHuUs
O(QOPMIISIFOTCSl YBETTUYEHHBIM IIPUGPTOM; dK3aMEH M 3a4€T MPOBOISATCS B YCTHOM (Qopme wiu
BBITIOJTHSIOTCS B TUCbMEHHOH (hopMe Ha KOMITBIOTEpE.

o 1 TIIyXux U cna6ocn51mamnx: JICKIINHU O(bOpMJ'IfIIOTCS[ B BUAC DJICKTPOHHOI'O
JNOKYMEHTa, J1M00 TMpeAoCTaBisieTcsl 3BYKOYCHIIMBAIOIIAs —ammapaTypa WHIUBUAYaIHHOTO
IIOJIb30BaHUA, IMUCBMCHHBIC 3aJlaHUA BBIINIOJTHAIOTCA Ha KOMIIBIOTCPE B MUCbMEHHOU q)opMe;
9K3aMeH U 3a4€T MPOBOJATCS B MUCHMEHHOUM (popMe Ha KOMMBIOTEPE; BOZMOKHO MPOBEACHHE B
(dbopme TecTupoBaHUS.

o UL UL € HApyUIEHUSIMA  ONOPHO-ABUTaTEIbHOTO  ammapara: JIeKIUU
OQOpPMIISIIOTCSL B BHJIE DJIEKTPOHHOTO JOKYMEHTA, JOCTYIHOIO C IOMOIIBIO KOMIIBIOTEpPA CO
CHEIMATM3UPOBAHHBIM MIPOTPAMMHBIM 00€CIeYeHHEeM; MUCbMEHHBIC 3a[aHMsl BBIMOTHIIOTCS Ha
KOMIIBIOTEPE CO CHCHHUAIM3UPOBAHHBIM IIPOTrpaMMHBIM O6€CH€‘—ICHI/I€M; 9K3aMEH U 3a4éT
MPOBOJASTCS B YCTHOU (hOpMe WIIH BHITIOMHSIOTCS B MUCBMEHHOU (hopMe Ha KOMIIBIOTEPE.

[Ipy HeoOXonMMOCTH MperycMaTpUBAETCS YBEJIMYEHHE BPEMEHHM Ui MOJATOTOBKU
OTBETA.

[Ipoienypa  mpoBemeHHsi  IPOMEXKYTOUYHOM — aTTeCTalMd Uil OOyYaroniuxcs
yCTaHABIMBAaETCA C YYETOM HUX UHAUBUAYAIbHBIX TCHXO(PU3NYECKUX OCOOCHHOCTEH.
HpOMe)KYTO‘-IHaH aTTeCTalusa MOXCET IIPOBOJUTHCSA B HCCKOJIBKO 3TAIlOB.

[Ipu mpoBeneHNH TPOLEAYPHl OLEHUBAHUS PE3yJbTaTOB OOyUEHHUs MpeayCMaTpUBacTCs
HCIIOJIB30BAHUC TCXHHUYCCKUX CPCACTB, HCO6XO)II/IMI)IX B CBiA3M C HHIAUBHUAYaJIbHbBIMU
OCOOCHHOCTSIMU OOYYarOIIUXCS. DTU CPEACTBA MOTYT OBITh MPEIOCTABICHBI YHUBEPCUTETOM,
WJIM MOTYT MCTIOJB30BAaThCsl COOCTBEHHBIC TEXHUYECKHE CPEICTBA.

[IpoBenenue mpoueAypbl OICHMBAHHS PE3YyJIbTaTOB OOYy4YeHHS JIOMYyCKaeTcs ¢
HCIIOJIB30BaHUEM JUCTAHIITMOHHBIX O6pa3OBaT€HLHBIX TEXHOJIOTHH.
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ObecneunBaeTcs A0CTYI K HHOOPMAIMOHHBIM U OMOIHOTpadueckuM pecypcam B CETH

WuTepHer mist kaxaoro oOydvaromierocss B (opmax, aganTUpPOBAHHBIX K OTPAHUYEHUSAM HUX
3II0OPOBbBSI ¥ BOCIIPHATHS MHPOPMAITUH:

. JUISL CIIETIBIX U CJIA0OBUISIIUX: B TEYaTHOH (opme yBeIHMueHHBIM mpudToM, B
(hopme 2IIeKTPOHHOTO TOKYMEHTa, B popMme ayanodaiina.

. JUISE TIyXUX W CIa0OCTBIMAIINUX: B Me4aTHOU Qopme, B dopMe 3IEKTPOHHOTO
JOKYMEHTA.

1 JJISL 06y‘-IaIOIJ_II/IXC$I C HapymeHHUAIMHU OINOPHO-ABHUIATCIBHOI'O arlapara: B

nevyaTHoU opme, B (hopMe 2IIEKTPOHHOTO JOKYMEHTa, B popMe ayauodaiina.

Y4eOHbIe ayJUTOPHH JIJIS BCEX BUJIOB KOHTAKTHON M CAMOCTOSITEIILHOM pa0dOThI, HAyIHAS
OubnIMoTeKa W MHBIC TIOMEIIEHUS 7l O0y4YeHUs] OCHAIICHBI CHEIHAIBLHBIM 0O0OPYJOBaHHEM W
y4eOHBIMH MECTaMH ¢ TEXHHYECKUMHU CPEJICTBAMHU O0yUCHUS:

1 JI1 CJICIIBIX U CJ'IaGOBI/IIUIH_[I/IXZ YCTpOﬁCTBOM IJI1 CKaHHUPOBAHUSA U YTCHUA C
kamepoit SARA CE; nucrineem bpaiing PAC Mate 20; nmpunatepom bpaitns EmBraille ViewPlus;
1 A1 TIIYXUuX MU cna60cm>1maml/1x: ABTOMATHU3UPOBAHHBIM paGO‘-II/IM MECTOM HJIA

JI0eH ¢ HapyIIEHUEM CiyXa U ci1a0O0CIbIIIaINX; aKyCTUYECKUM YCUIINTENb U KOJIOHKH;

U1 00YYaroIUXCsl C HApYIIEHUSIMUA OITOPHO-ABUTaTeIbHOIO alnapara: MepeBIKHBIMY,
peryinupyemMbiMu  proHoMuueckumu  naptamu  CH-1; KOMIBIOTEpHOM  TEXHHKOH €O
CrICuaJIbHBIM NPOTpaMMHBIM O6CCHC‘-I€HI/I6M

9. METOAUYECKHUE MATEPHUAJIbBI

9.1. Il1aHbl CEeMHHAPCKHUX 3aHATHH.

Tema cCeMHHAPCKOTO 3aHATHS Bomnpochl 1151 00CYKIeHHS

IlousTue u CYHIHOCTb MAapKCTHUHTIA. ¢ BO0O3HHUKHOBCHHE MapKETHHTIa. OCHOBHBIC ATaIlbI
CTAHOBJICHUA U PA3BUTHUA MAPKETHUHTA.
* ba3oBkIe TCPMHUHBI MAPKCTHUHTIA.

¢ CouunanbHO-35KOHOMUYECKas CYILIHOCTb
MAapKETHHTA.

¢ OcHOBHBIE KOHLIETILIUU YIIPABJICHUSA
MapKETHHIOM.

e (CocTaB KOMIUIEKCA MAapKETUHTa-MHUKC «4P»,
paCIIMPEHHBIN KOMIUIEKC MapKETUHTa «7P».

e Ilenu u 3a1auu MapKETUHTOBOM IE€SATEIBHOCTH.

® (CyOBeKT 1 00BEKT MAPKETHHTA.

e (OcCHOBHbIE MpUHLUIIBI MapkeTuHra. @OyHkuu
MapKETHHIA.

Oxkpy>xaromiasi cpeia MapKeTHHIa ¢ Jlonatue okpy:Karouie cpeibl MapKETUHTA.

¢  CTpyKTypa OKpY’KaloIlIel MapKeTHHTOBON CPEJIbI
¢upmbl. OCHOBHBIE JIEMEHTHI MHUKPO- U MaKpoO-
OKpYXEeHHE (PUPMBI.

e Kontponupyemblie u HEKOHTPOJIUPYEMBIE
(hakTOpBI MAPKETUHTOBOU CPEJIBI.

* AHalM3 OKpYyXarolled MapKeTUHTOBOM CpeJibl
npu oMoty Meto10B SWOT- u STEP-ananu3a.

Opranuzanus  MapkKeTHHra  Ha e (OpraHuzanus ciy>KO0bl MApKETHHTa Ha pupMe.
bupme ¢ TpaIuUUOHHBIE OpPraHU3aLUOHHBIE CTPYKTYpPBI
YIIPABJICHUS CITyK00H MapKeTHHIa "

COBPEMEHHBIE  OPraHU3aLMOHHBIE  CTPYKTYpbI
yIpaBIEHUS CIIy>KO0M MapKeTHHTA.
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OpFaHI/I3aI_II/I$[ MapKeTI/IHFOBOﬁ JCATCIIbHOCTH.

KommiekcHoe n3ydeHne ppIiHKa

OcHoBHbIE HaIlpaBJICHUs PBIHOYHBIX
HCCIe0BaHUN B MapkeTuHre. MeTtonsl, npasuia
Y IIPOLIe Iy Pbl MAPKETHHIOBBIX UCCIEAOBaHUM.

Komiuiekc peiHOYHBIX uccinenoBaHuil. M3zyuenue
CTPYKTYypbl  pblHKAa. OIleHKa KOHBIOHKTYPbI

pBIHKA.

Omnpenenenue OCHOBHBIX PBIHOYHBIX
[IOKa3aTeJIe: €MKOCTH pBbIHKA, [OJIA PpbIHKA,
OTHOCHUTEIIBHOM  JOJIM  PBIHKA, JIEII0BOM

AKTUBHOCTH PBIHKA.
N3yyenue crpoca 1 npeasioKeHusl.

N3yuenue KOHKYPEHLIUH. Ananuz
KOHKYPEHTOCIIOCOOHOCTH TOBapoB U ¢GuUpPM Ha
PBIHKE. Meroasl  pacuera  IOKaszaTeseu

KOHKYPEHTOCITIOCOOHOCTH.

CermeHTHpOBaHME PHIHKA

Iousatus CCrMCHTUPOBAHUA pPBIHKA W CCIMCHTA
PBIHKA.

IlocnenoBarenbHOCTD JTaIoB MpOLEAYPEL
CEerMEHTHUPOBAHHUS.

OcHOBHEBIE MPUHIUIIBI CCTMCHTAllU PbIHKA.
Kpurepun cermentamuu. Bwibop  1meneBbIx
CErMEHTOB.

Crparerun oxBara pblHKa. DaKTOPbI, BIUSIOIINE
Ha BBIOOD CTpaTeruu MapKETHHTA.
[lo3uunoHnpoBaHne  TOBAapOB  HAa  PBIHKE.
Kpurepuu no3upoHApOBaHHUS.

MapkeTtunroBasi uHbopManus U
MapKETUHTOBbIE HCCIIEIOBAHUS

CymHocTh M 3HAQ4Y€HHME  MAapKETUHIOBOM
uHpOpMaLUH.

Buapl MapkeTHHTOBO# MHGOpMAITIH.

Hcrounnku MapKeTUHTOBOM HH(DOpMAIIHH.
Meroapl MOIYyYEHHUsS] M aHAIU3a MApPKETUHIOBOU
uHpOpMaLUH.

Cucrema MapKeTHHrOBOW wuHMOpMaIuu, ee
COJIEpKaHUE U OCHOBHBIC JIIEMEHTHI.
Opranm3aiysl MAapKETUHTOBBIX HCCIICTOBAHUH.

N3yuenne [IOKYIIaTEeJILCKOTO
MOBEJICHUs TOTpeduTeneit

[ToBenenue nmoTpeduTENCH, MPUHIIUIIBI 1 METOIBI
€ro U3Yy4YECHUs.

OCHOBHBIE XapaKTEPUCTUKHU TTOKYTIATEIICH.
Cucrema JIMYHBIX TOTPEOHOCTEH MOTPEOUTEIICH.
DakTopsl, BIIASIIOLLIAC Ha [IOBEJICHUE
noTpeouTesnei.

3aKOHOIATEIHCTBO O 3AIINTE MPAB MOTPEOUTEIIS.

ToBapHasi monuTHKa GUPMBI

CopepxaHue U OCHOBHBIE  HaIpaBJICHUS
TOBAapHOU IMOJIUTUKH B OPTaHHU3ALUN.

[Tonsarue ToBapa B mapkerunre. Kinaccuduxanus
TOBapOB.

Yenyru. Knaccudukanus yciyr.

@opMHpOBaHHE TOBApPHOIO ACCOPTHMEHTA U
YIIPABJICHUE UM.

[lonaTe TOBapHOM JIMHMM W  TOBapHOU
HOMEHKJIATypbl.  OCHOBHBIE  XapaKTEPUCTUKU
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TOBapHOI HOMEHKJIATYPBHI.

[lonsatTue HOBOTO TOBapa B  MapKETHUHTE.
Pa3paboTtka HOBOro TOBapa, OCHOBHBIE STaIlbl
CO3JIaHUsI HOBOTO TOBapa.

Kuznennwrii mukn toBapa (OKLIT), ocHOBHBIE
stansl (ctagun) KIT.

MeTtosl OLICHKH KayecTBa u
KOHKYPEHTOCTIOCOOHOCTH TOBAPOB U YCIIYT.
Crangaptuzanus u ceprudukanus B cHCTEME

oOecrnieyeHus KayecTBa U
KOHKYPEHTOCIIOCOOHOCTH.
Toproseie Mapku U TOBapHbIE 3HAKU e JloHatns  «TOoproBas  MapkKa»,  «MapoO4YHOE
(OpenauHr) Ha3BaHUE», «MapOYHbBIi 3HaK (dMOIEMa)»,
«TOBapHbId  3HAK», «3HAK OOCIYyXUBaHUS,

«aBTOPCKOE MPABOY», «OPEHI.

@upPMEHHBIN CTUJIb TOBAPa, OCHOBHBIE JIEMEHTHI
(UpPMEHHOTO CTUJISL.

MapouHasi TOJIUTHKA OpTraHU3aIHH.
OcHoOBHBIE ~ 3Tambl  (HOPMUPOBAHUSA
YnakoBKa: MOHITHE, HA3HAYCHHUE.

OpeHpa.

[lenooOpazoBanue
MOJIUTHKA (PUPMBI

LeHOBasg

CyIlIHOCTh 1IEHBI, TOHATHE LIEHBl B MAPKETHHTE.
OcHoBHBIE KTacCH(UKAIMK U BUIBI LICH.
OcHoBHBIE  LleHOOOpa3zyomme  (GakTopsl U
nokasarenu. OyHKIUHN IIeH.

I'ocynapcTBeHHOE peryiupoBaHHe LEH.

Cnpoc, npeiyioKeHNe U LIEHbI.

LlenoBas 3macTUYHOCTH CIIpoca.

Anamu3 neH Ha peiHKe. [lociemoBaTenpbHOCTh M
METOJIbl pacyera IIeH.

[TonmuTrka  TOBapOABIDKEHHS U
opraHm3ars cObiTa

[TonsTHS TOBapOABUKEHUS U COBITA.

Bribop, mocTpoeHne H ympaBieHHE KaHaJaMU
cObITa.

Beprtukanbhsie, TOPU30HTAJIbHBIC u
KOMOMHHMPOBAHHbIE MAPKETUHIOBbIE CUCTEMBI.
OnToBasi  TOproBiass U €€  Ha3HA4YCHHUE.
Opranu3zalmoHHbIE bopMbI ONTOBBIX
IIOCPETHUKOB.

Po3HnuHast TOprowisi B ppIHOYHON YKOHOMHUKE.

Jloructuka B Mapkerunre. Llenp, 3agaum u
(YHKIMY JIOTHCTHKH.
Mapketunr  3akynok. CrpaTerus  3aKyrmokK.

Mapketunr npoaax. OpraHuzanus MpPOJAXK.
IIpsiMoli MApKETHHT.

Kommnekc
KOMMYHUKalMd H
TOBapOB Ha PHIHKE

MAapKECTHUHI'OBLIX
MIPOABHIKCHUC

Komriekc MapKeTHHIOBBIX KOMMYHUKAIIUH.
CymHocTh cucTeMbl (OPMUPOBAHUS CIIpoca U
ctumysupoBanus cobita (POCCTUC), ee 3amaun
¥ METO/IBI.

OOmrasi XapakTepUCTUKA pEKIaMbl, €€ BUJBI,
(GyHKIMHU, CpeICTBA U HOCUTEIH.

[TpyuHIMTIB peKITaMHOM JESITENEHOCTH.

ITpaBoBoe peryaupoBaHue peKIaMHON

JCATCIIbHOCTH.
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[TnanupoBaHue U OFOKET PEKITaMBI.
Onenka 3 EeKTUBHOCTH PEKIIaMBI.

CpenctBa u MeTonbl NaOMWMK pUICHIIH3 B
MapKETHHIE.
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puio:xkenne 1. AHHOTANMSA padoyeil MPOrpaMMbl U CIATIIUHbBI

AHHOTAIIAA PABOYEM ITPOT'PAMMBI JIACIIATLINHBI

Lenv oucyunaunvl: n1aTh CTyACHTaM (QyHIAMCHTAIBHBIC TCOPETHUCCKUE U MTPAKTHYCCKHUEC
3HAaHUS, YMEHHS M HaBBIKH MAapKETHHTOBOW JEATEIbHOCTH, IOJArOTOBUTH CIICIHAIINCTA,
00J1aJaroIero 3HaHUSAMH O TPOIeCCaX MapKETHHIOBOM JEATEIBHOCTH U MPO(HECCHOHATBHBIMU
KOMITETCHIMSIMU, HEOOXOJUMBIMH IS OCYIIECTBICHUS MAPKETHHIOBOM JICATEILHOCTH.

3aoauu oucyuniunol:

® 0o0y4eHHE COBPEMEHHBIM I0X0/1aM, (opMaM M METO1aM MapKETHHIOBOM pabOTHI;
® 0o0y4eHHE CTYJIEHTOB METOJaM MPO(ECCHOHATIBHOMN OLICHKU aJhbTEPHATUBHBIX BAPHAHTOB

MapKETHHTOBBIX PEIICHHH, BBIOOPA ONTUMAILHOTO W3 HHX B 3aBHCHMOCTH OT

KOHKPETHBIX PHIHOYHBIX YCIIOBHIA;

e (GopMmupoBaHHE Yy CTYJAEHTOB IOHMMAaHHUS CTEIEHH MOPAIbHOW, JTHYCCKOW U
po¢eCCUOHATIBHON OTBETCTBEHHOCTH 32 CBOM PEIICHHS U JICHCTBUSI,
® [0ArOTOBKAa MPO(GECCHOHAIOB, CITOCOOHBIX HA OCHOBE MOJYYEHHBIX 3HAHHIA TBOPYECCKH,

OIepaTUBHO, 00OCHOBAHHO NMPUHUMATh PEIICHHSI 10 MAPKETUHTOBBIM BOTIPOCAM.

B pesysbrare 0CBOCHHUS AUCIUILTHHBI 00YIarONIUICS TOKEH:

3namob: MeTOIbl PBIHOYHBIX HCCIICJOBAaHWUM W  aHAJM3a; METOIbl MPOBEICHHUS
MApKETHHIOBBIX MCCIEIOBAHMN PA3IMYHBIX KATETOPUM IIOTPEOUTENEH M MapKETHHIOBOTO
aHaJIM3a phIHKA; OCHOBHBIC HAIPABICHUS MAPKETHHIOBOM JESITEIbHOCTH.

Vmemb: aHamM3UpOBaTh, CHHTE3UPOBATh M KPUTHUCCKH PE3IOMHPOBATH OOJBIIHE
0o0beMbl HMH(OpPMAIMK O MapKETHHTOBOW Cpefe; MPOBOAWUTh AaHAIU3 MapKETHHTOBOU
JESITeIBHOCTH, (POPMYTHUPOBATH MPEATOKEHHS MO TMOBBIMECHHIO () ()EKTUBHOCTH MPHUHUMACMBIX
yIpaBJICHYECKHUX PEIICHUH B cepe MapKEeTUHTA.

Braodemv: HaBBIKAMU OCYIIECTBICHUS MapKETHHIOBOM JEATEIBHOCTH HA MPEANPHITHH;
HAaBBIKAMU TIOJATOTOBKM MApKETUHTOBBIX pa3eioB OHW3HEC-IUIaHA; HABBIKAMHU TPHHSTHUS
PEIICHHI MO MOBBIMICHUIO 3()(HEKTUBHOCTH MPUHHUMAEMBIX YIIPABICHUECKUX peIICHH B chepe
MapKETHHTA.



