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JUCHHUILINHDI:

1. MOACHUTEJIbHAS 3AITUCKA
1.1 Heau u 3a1a44 AMCUUTJIMHBI

aTh

CTyACHTaM Q)YHHaMCHTaJIbHBIC

TCOPECTUYCCKHUEC U

MMPAKTUYCCKUC 3HAaHWA, YMCHUA W HABLBIKU MﬁpKGTHHI‘OBOfI ACATCIIbHOCTH, ITOATIOTOBUTH

OakasnaBpa,

o0J1aIaroIero

SHAaHWAMH O IIpoHeccax MapKeTHHFOBOﬁ ACATCIIbHOCTH H

HpO(bGCCI/IOHaJII)HI)IMI/I KOMIICTCHIIUSIMU, HGO6XOZII/IMI)IMI/I AJid OCYHICCTBIICHHUA MapKeTI/IHI‘OBOI\/JI

ACATCIIbHOCTH.

3agaum Kypca:

® o0y4yeHHe COBPEMEHHBIM I0JX0/1aM, (popMaM M METojaM MapKETHUHTOBOM paboThI,
® oOyueHHE CTYAEHTOB METO/aM Npo(ecCHOHATbHON OIICHKN albTePHATHBHBIX BAPHAHTOB

MapKETUHIOBBIX pELICHUH,

KOHKPETHBIX PHIHOYHBIX YCIIOBUM;

* ¢opmupoBaHue y

CTYACHTOB ITOHHUMAHUSA

BbI60pa OIITUMAJIBHOI'O M3 HHMX B 3aBUCHUMOCTH OT

CTEIIEHH MOPAJIBHOM, JTUYECKOH U

npohecCHOHABLHOM OTBETCTBEHHOCTH 3@ CBOU PEILICHUS U IEHCTBUS;
® [OJArOTOBKA MPOQECCHOHANOB, CIIOCOOHBIX HA OCHOBE IMOJYYCHHBIX 3HAHUI TBOPYECKH,
orepaTUBHO, 000CHOBAHHO MPUHUMATh PEUICHUSI 10 MAPKETUHIOBBIM BOIIPOCAM.

IIpeamerom

JUCIUIIINHBI

«MapxkeTunr»

SABJIAKOTCA TCOPCTUUCCKUC u

METOAOJIOTHYECCKHUE OCHOBBI MapKeTHHFOBOfI JCATCIIBHOCTH. HporpaMMa Jac€T LEIO0CTHOC

IIPE/ICTABICHUE O

Xapaktepe W crnenuduke

MAapKCTHHT OBOH ACATCIIbHOCTH Ha

IpeIIPUSITUA/OPraHUu3alui U COOCTBEHHO AESITEIbHOCTH MapKETOJIOora.

1.2. Hepeqeﬂb IJIAHUPYEMBIX PE3YyJbTaTOB oﬁyqe}mﬂ mo JTMCHMIIJIMHE, COOTHECCCHHBIX
C MHIUKATOPAMH JOCTHKCHUA KOMIIeTeHIInii

Komnerenmus (xoz
Y HAMMEHOBAHHE)

Nuaaukaropbl
KOMIIeTeHIIU i
(KOJ 1 HANMCHOBAHHE)

Pe3yabTarsl 00yyeHus

OIIK-4. Cnocoben
pa3pabarbiBaTh  H
MPUHUMATH
SKOHOMHYECKH u
¢buHAHCOBO
000CHOBaHHBIE
OpTraHU3aIMOHHO-
yIpaBJICHYCCKHE
pelIeHus,
IJIAHUPOBATh u
OpPraHHU30BHIBATH
poeCCHOHATTLHYIO
JIESITENbHOCTD,
OCYIECTBIISATh
KOHTPOJIb U y4YeT €€
Pe3yJIbTaTOB

OIIK-4.1. DopMynupyeT
MNPEJIOKEHHUST 10 TOBBIIICHUIO
3¢ (HEeKTUBHOCTH TPUHUMAEMBIX

YIPaBICHYECKUX  pEIICHUH B
po(heCCHOHATBHON

JICSATENbHOCTH Ha OCHOBE
aHannM3a  SKOHOMHYECKHX U

(bMHAHCOBBIX TOKa3aTese

3name:

. METOBI PBIHOYHBIX
HWCCEIOBAaHUN 1 aHAIN3a;

. METOBI POBECHUS
MapKETUHTOBBIX UCCIIeI0BaHUN

Pa3IMYHBEIX KATETOPUM MOTpeOUTENEH U
MAapKETUHIOBOI'O aHAJIN3a PHIHKA;

. OCHOBHBIE HaIpaBJICHUS
MAapKETUHIOBOM JEATEIbHOCTH;

Ymemy:

o aHaJIM3UPOBaTh, CHUHTE3UPOBATH
U KPUTHYCCKU PE3FOMHUPOBATH OOJIBIIIHE
00BEMBI uHpOpMaLUN 0
MapKETHHIOBOH CpEJIE;

o MPOBOJUTH
MapKETUHIOBOM JEATEIbHOCTH;
. @opMyJIUpOBaTh MPEUIOKEHUS T10
TOBBIIICHUIO 3¢ (hekTUBHOCTH
MPUHUMAEMBIX YIPABICHUYCCKUX PEUICHUH
B chepe MapKeTHHTa.
Bnaoemp:

. HaBBIKAMH

aHaJIn3

OCYIICCTBJICHUA
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MapKEeTUHIOBOM  J€ATEIbHOCTH  Ha
MPEANPUATHH;

o HaBBIKaMU IIOArOTOBKH
MapKETHUHIOBBIX  pa3/leloB  Ou3Hec-
IIJIaHA;

o HaBBbIKAMH TPUHATHUS PELICHUI
o MTOBBIIICHUTO a¢hexkTuBHOCTH

IIPUHUMAEMBIX YIIPABICHUYECKUX PpELICHUI
B chepe MapKeTHHT A,

OIIK-4. Cmnocoben
pazpabaTeiBaTh U
NPUHUMATh
JKOHOMHUYECKH |
¢buHaHCOBO
000CHOBaHHBIC
OpraHMU3aIOHHO-
yIpaBlIeHYECCKUE
pelieHus,
TUIAHUPOBATh u
OpraHU30BBIBATH
npodeccuoHalIbHYI0
JESITETLHOCTD,
OCYIIECTBIISITh
KOHTPOJIb M yUET €e
pe3yIbTaToB

OIIK-4.2. Hcnonp3yeT MeTOJbI
(hopmupoBaHUS (hMHAHCOBO-
3KOHOMHUYECKOU OTYETHOCTHU
XO3AHCTBYIOIIUX CYOBEKTOB U
BBISIBJICHUS pe3epBoB
MOBBIIIeHUA 3((HEKTUBHOCTH WX
NESITeNTbHOCTH U1 TPUHSTHA
OpraHM3aLMOHHO-
YIPABICHUYECKUX PEIICHUI

3uamo:

4 METOABI OIEHKA 3((HEKTUBHOCTH
MapKeTHHTOBOM JIeATeIbHOCTH;

o METO/IOJIOTHIO MPUHATHS PEILCHUIM
B chepe MapKeTHHT 2,

Ymemon:

o BBUSIBISITH  PE3EPBBI  OBBILICHHS
3¢ (HeKTUBHOCTH MapKETHHTOBOMH
JeATENbHOCTH;

o MPUHUMATh pereHus o
MOBBIILICHUIO 3¢ (HeKTUBHOCTH

MapKeTI/IHFOBOI\/JI ACATCIIbHOCTH,
Bnaoems:

o HaBbIKAMH yIIpaBJICHUS
MapKEeTUHIOBOM  JE€ATEIBHOCTBIO  Ha
NpEAIPHUITHH;

o npueMaMu u METOAAMU
MTOBBIIICHUS 3P PEKTUBHOCTH
MapKEeTUHIOBOM  JEATEIbHOCTH  Ha
HNpEAIPUITHH.

1.3 MecTo AuCHMININHBI B CTPYKTYpPe OCHOBHO 00pa30BaTeIbHOM POrpaMMBbl

I[I/ICI_[I/IHJ'H/IHB. ((MapKCTI/IHF)) OTHOCUTCS K 00s3aTelbHOM YacTh Oyoka | JUCHUIIIINH

y4eOHOro IJIaHa.

2. CTPYKTYPA JUCHUIIJINHBI

OO6mas Tpy0€MKOCTh JUCIUIUIMHBI COCTaBIET 3 3.€., 108 akameMuuecknx 4acos.

CTpyKTypa AMCHMILIMHBI VIS 3204HOH GopMbI 00yYeHHs
OO0BeM AUCUMIUIMHBI B ()OPME KOHTAKTHOW PAabOTHI OOydarOIIUXCS C MEJaroruHuyecKUMU
paboTHUKaMU U (WJIM) JIMLAMU, IPUBJIEKAEMbIMU K peaiu3anuy o0pa3oBaTelbHON MpOorpaMMbl

Ha UHBIX YCJIOBUAX, ITPU MTPOBECACHUN y‘-IC6HLIX 3aHATHIH:

Kypc Tun ydeOHbIX 3aHATHI KonunuectBo
JacoB
3 Jlexun 18
3 CeMuHapsbl 24
Bcero: 42

O0beM muctUIUIMHBL (MOIyNsi) B (DOpME CAMOCTOSTENbHOW pPa0OThl 0OYyYAOIIHUXCS
COCTaBJISIET 66 aKaJeMHUYECKHUX YacOB.




CTpyKTypa AUCHHUILIMHBI I 3204HOI (OpMBI 00yYeHHs

O0beM aUCTUTUIMHBI B (hOpME KOHTAKTHOW PAOOTHI OOYyYarONIUXCs C MeJaroru4ecKuMu
paboTHHKaMu U (MJIK) JUIIAMH, TPUBIEKAEMBIMHU K peaau3aliu o0pa3oBaTeIbHON MPOrpaMMBI
Ha WHBIX YCIIOBUSAX, TP MPOBEICHUN YUCOHBIX 3aHITHIA:

Kypc Tun y4eOHBIX 3aHATHI KomnuectBo
4acoB
3 Jlexun 8
3 CemuHapsl 4
Bcero: 12

O6wvem aucuuIuIMHBL (MOIYJs) B (GoOpMEe CaMOCTOSATENbHOW paboThl o0yvaromuxcs
cocTaBisieT 96 akaleMUYECKUX YaCOB.

3. COAEPKAHME JUCHUIIJINHBI

Ne HaumenoBanue pasaena Coaepixanue
JUCHHUILIMHBI
1 [IonsATHE M CyIIHOCTH MapKeTHHra. | BO3HMKHOBEHHME MAapKETHHIa. ba3oBbIE TEPMMHBI
MapKeTUHIa: HyXJbl, HOTPeOHOCTH, CIPOC, OOMEH,
CHEIIKA, PBIHOK. ConuabHO-3KOHOMHYECKAsI
CYyIIHOCTb  MapkeTuHra.  OCHOBHBIE  OTalbl

CTaHOBJICHUSI M pa3BUTHUs MapkeTuHra. OCHOBHbIE
KOHUENIUM ynpasieHuss MapketnuHroM. Cocras
KOMIUIEKCa MapKeTHUHIa-MUKC «4Py, paclmpeHHbIH
KOMILUIEKC MapkeTuHra «7P». Hemn n
3a/la4yl MapKETHHIOBOW JieATenbHOCTH. CyOBbeKT U
o0bekT  MapkeTHHra.  OCHOBHBIE  IPUHIUIBI
MapkeTHHra. MyHKIMM MapKeTHHra. XapaKTepHbIE
4epTbl W OCHOBHBIE  HAIPABICHUS  Pa3BUTHS
MapkeTtuHra B Poccun.

2 | Oxpyxkaromas cpefja MapKeTUHIa IlonsaTe  okpyKarowmeil  cpeabl  MapKETHHra.
CrpyKTypa OKpy’Karoleil MapKEeTHHIOBOM Cpelbl
¢bupMbl: MHKpO- U Makpo- cpena. OcCHOBHbIE
AJIEMEHTbl MUKPO- U MAaKpoO- OKPYXEHHE (UPMBI.
OcobenHoctu OKPY’KaloIlle  MapKETUHIOBOU
cpensl B Poccun. Kontponmpyemsie u
HEKOHTpOJMpYeMble  (AaKTOphl ~ MapKETUHTOBOM
cpensl. Kontponupyembie (GakTopbl, yrnpasisieMble
PYKOBOJCTBOM (UPMBI M (PAKTOPBI, yHpaBisieMble
cinyx00il mapkerusra. l3yueHue u yuer B
JESATEIBHOCTH (bupMeI HEKOHTPOJINPYEMBIX
(akTopoB  MapKeTHMHTOBOM  cpeabl.  AHamu3
OKpY>Karollled MAapKETUHIOBOM Cpelbl IPU MOMOILU
metonoB SWOT- u STEP-ananuza.

3 Opranm3anust  MapketuHra Ha | Opranuzamus cinykObl MapKeTHHra Ha (upme.
bupme TpaguiuoHHble  OpraHU3alMOHHBIE  CTPYKTYpHI
yhnpaBieHUs] CIayx00il MapkeTuHra (JIMHEHHBIE,
GbyHKIMOHAIbHBIE, IITaOHbIE) UM COBpPEMEHHbBIE
OpraHM3alIOHHBIE CTPYKTYPBbI yIpaBIEHUS
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CITy’)kOOW MapKeTHHTra (IPOJYKTOBBIC, PBIHOYHBIE:
OpPUEHTUPOBAHHBIC 10 peruoHam 51 110
MOKYIaTeNsIM; KOMOWHHMPOBAaHHBIC; TPOTPAMMHO-
1eneBbie; ceteBbie). OpraHu3amnus MapKETHHTOBOM
nesitebHOCTH. [lonmoskeHne o ciyx0e MapKeTHHTa
opramm3anr. OCHOBHBIE 3amauvi W (QyHKIHUA
MOJpa3/ieiecHuil  CIy)kObl MapKeTWUHra. 3ajayd,
mpaBa, 00sI3aHHOCTH U OTBETCTBEHHOCTH JTUPEKTOPA
0  MapKeTHHTY. B3aumocBsi3p  pyHKIMH
MapKeTUHTa C JPYTHMH OCHOBHBIMH (DYHKIIUSIMHU HA
¢upme. IlpoGnembl BHEApEHUS MapKETHHra B
MIPAKTUKY paOOTEl PUPMEL.

KoMmnekcuoe HN3Yy4YCHUC PBIHKA

OcCHOBHBIE HaIIPaBJIEHUSI PBIHOYHBIX MCCIIEIOBAHUN
B MapkeruHre. Meroabl, NpaBHia U IPOLETYPHI

MAapKETUHIOBBIX HCCJIEIOBAHUN. Kommiekc
PBIHOYHBIX HcCcienoBaHul. M3ydeHue CTpyKTyphl
pBIHKA. Ouenka KOHBIOHKTYPBI PBIHKA.

OrmpeziesieHe OCHOBHBIX PBIHOYHBIX IMOKa3aTeNeH:
€MKOCTH PBIHKA, JTOJIM PbIHKA, OTHOCUTEILHOU JOJIA
pPBIHKA, JEJIOBOM AaKTUBHOCTH pbIHKA. M3yueHune
cripoca U npemiokeHus. LleHoBas 31aCcTUYHOCTH
cripoca M METOAbl €€ u3MepeHus. Buael cmpoca:
AJIAaCTUYHBIN, HERJIAaCTUYHBIN, €IMHUYIHOM
AJACTUYHOCTH,  COBEPIIEHHO  AJaCTUYHBIA U
COBEPILIEHHO HednacTUuHbld. COCTOsHUA crpoca:

HETaTUBHEIN, HU3KHUH, IMOTSHITUAILHBIH,
KoJIeOIIonuniics, CHIDKAIOIIUMCS, MOJHBIN,
YpE3MEPHBIH, MPPALMOHAJIBHBII; u

COOTBETCTBYIOIIME UM  THUIIBI ~ MapKeTHHIa.
N3yuenne koHKypeHUMH. I[loHSATHE KOHKYpEeHLHUH,
BUJIbI KOHKYPEHIINH. MapkeTuHroBast
KJ1accupuKanus KOHKYPEHLIUU: BUIOBaS,
IpeMeTHas, LIeHOBasl, HelleHOBasi, T0OPOCOBECTHAS,
HeoOpocoBecTHas. DOpMBbI KOHKYPEHTHOW OOPHOBI.
[loHATHE  KOHKYPEHTOCIIOCOOHOCTM  TOBapa H
¢bupMbl. AHaNIM3 KOHKYPEHTOCIIOCOOHOCTH TOBapOB
u GupM Ha pbIHKE. MeToabl pacyera Hokaszarenen
KOHKYPEHTOCITOCOOHOCTH.

CCFMGHTI/II)OBB.HI/IC PbIHKa

[loHATHS CErMEHTHPOBAaHUS pBIHKA W CErMEHTa
peiHka. IlocrmenoBaTrenbHOCTh 3TANoOB MPOLEAYpPbI

CETMEHTUPOBAHUS. OcHoBHbIE IPUHLIAIIBI
CerMEHTalu1 pBIHKa: reorpaguyeckue,
neMorpaduueckue, COLIMAJIbHO-9)KOHOMUYECKUE,
ncuxorpaduyeckue, MOBEACHYECKUE U JIpYyTHeE.
Ocobennoctu CErMEHTHPOBAHHUS pBIHKa

MOTPEOUTENBCKUX  TOBAapOB, pbIHKA  CPEJACTB
IIPOM3BOJACTBA W JpYruMX pbIHKOB. Kpurepuu

CETMCHTAllUH: KOJIMYCCTBCHHBIC mapaMeETpbl
CCIMCHTA, NOCTYITHOCTb CEIrMCHTA, CYIIECTBCHHOCTDb
CETMCHTA, HpI/I6BIJ'II>HOCTB CCTMCHTA,

3¢ (}eKTUBHOCT, paboOThl Ha JAaHHOM CETMEHTE,
COBMECTHMOCTh ¢ OCHOBHBIMU KOHKYPEHTaMH H JIp.
Br160op 1enaeBeIx cermMeHToB. (CTpaTerny OxBaTa
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peiHKa:  HeAu(PEepeHIMPOBAHHBI  MapKETHHT,
g hepeHIIMPOBAHHBIN MapKETHHT,
KOHIIEHTPUPOBAHHBII MapKETHHT. ®DakTophl,
BIMSIIOIIME HAa BBIOOp CTpaTerMd MapKETHHTA.
[To3unmonupoBaHre TOBapoB Ha pbIiHKE. Kpurepuu
MO3ULIMOHUPOBAHHUS: L[€Ha-Ka4y€eCTBO,
XapaKTepUCTHKU  NPOAYKTa,  MPHHAJJICKHOCTD
MPOJAYKTa K OINpEAEIEHHOM KaTeropu, HMMHIK
OpraHM3alliH, JUYHOCTh MOTpeduTens u ap. Beidbop

HauOosee MEPCIIEKTUBHBIX KOHKYPEHTHBIX
MIPEUMYIIIECTB.
MapkerunroBas wuHpopmarus U | CymHOCTb u 3HA4YEHUE MapKETUHTOBOM
MAapKETUHIOBbIE UCCIICIOBAHUS uHpopmanu. Buasl MapkeTHHTOBOM HH(pOpMAaIH:
MepBUYHAs u BTOpUYHAS. Uctounuku

MapKeTUHTOBOW  MH(OpManmuu:  BHEIIHUE U
BHyTpeHHUE. Meroapl MOMy4YeHHsT U aHalIu3a

MapKETUHTOBOM uHpOpMalUu. Cucrema
MapKeTUHIOBOM HHpOpMaluu, €€ COJAEpKaHHUE H
OCHOBHBIE JJIEMEHTHI. BcnomorarenbHbie

MH(OPMaLIMOHHBIE CHUCTEMBI: CUCTEMa BHYTpPEHHEU
OTYETHOCTH, cHcTeMa cOOpa BHEUIHEH TeKyluen
nH(popManuuy, cucreMa MapKETHHT OBBIX
HCCIIE0BAHUN U CHCTEMA aHajInu3a MapKETUHIOBBIX
JAHHBIX. MapKEeTHHIOBbIE UCCIIEIOBAHUS, UX LIEIU U
3ama4yd. MeToabpl MapKETUHIOBBIX MCCIIEIOBaHUN.

BI/II[I)I u HAa3HA4YCHUC MapKCTHUHI'OBBIX
uccneaoBanuii.  OpraHuzanuss  MapKETUHTOBBIX
HCCIICIOBAHU M. Dranbl u CTpYKTYypa

MapKeTHHTOBBIX HccienoBaHuid. Pa3paborka miana
MapKETUHTOBBIX HccienoBanuii. CTpykTypa oTuera
O TIPOBEJICHHOM MapKETHHIOBOM HCCJIEIOBAaHHH.
benumapkuHr, kak >(QQEeKTHBHOE HaIpaBICHHUE
MapKETHHTOBBIX uccnenoBanuidi. [loHsatHe W
CYymHOCTh  OeHumapkuHra. Llemm wu  3agaum
Oenumapkunra. [IpoBeneHne OeHUMApKUHIOBBIX
UCCIICIOBAHUM.

Nzyuenue MOKYTaTeIbCKOTO
MOBEJICHUS TTOTpeOuTEeNeH

[ToBenenue norpebHUTENEH, NMPUHLIMIIBI U METOJbI
€ro  M3y4YeHus. OcHOBHBIE  XapaKTEPUCTUKH
nokynateneil. CucremMa JIMYHBIX HOTPEeOHOCTEH
noTpeOuTeneii: abCOMIOTHBIE U OTHOCHUTEIIbHBIC.
Metoabl M3MEpeHHMs U OLEHKH MOTPEeOHOCTEH:
teopun motuBanuu 3.®peiina, A.Macnoy; Teopuu
npenenpbHou nosie3Hoctu Y.Jxxesanca, JI.Banbpaca,
K.Memrepa, O.bem-basepka; Teopuu
pauuonansHoro mnosenenus C.I.  CrpymuinHa,
B.C.Hemuunosa. IlorpeOutens u xommieke «4Cy:
NOTpeOUTENbCKas LIEHHOCTh, 3aTpaThl MOTpeOUTeNs,
ya00CcTBO npuodpereHus, KOMMYHHKaIUH.
@dakTopbl, BIUAIONINE HA TOBEICHUE TOTPEOUTEINEH:
(bakTopbl KyJbTYpPHOTO  YpPOBHS, (akTopbl
COLMAJIBHOTO TOPSI/IKA, (PaKTOPHI JIMUYHOTO MOPSIIKA,
(bakTopbl MICUXO0JOTMYECKOI0 HopsJIKa.
MozienMpoBaHUE  TOKYIATENbCKOIO  TOBEIECHMUS.
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Mopnenu «4epHOro SIuKa MOTPeOUTENsD), MPUHITHS
pewieHnss o0 mokynke. DopMbl BO3ACHUCTBUA Ha

npuHATHE  pemieHus o0 nokynke.  IIpasa
notpeOuTeneii M WX 3alTa B COBPEMEHHOM
o01ecTse. JBrxenue KOHCBIOMEPHU3MA.

3aKOHOIATEILCTBO O 3aIIUTE MTPAB MOTPEOUTEISL.

ToBapHast monuTHKa HUPMBI

CopepxaHue M OCHOBHBIE HAIIPABIICHUS TOBAapHOU
MOJIMTUKA B opranuzanuu. I[loHsTtue TOBapa B
MmapketuHre. Knaccugukamus ToBapoB. YCIyru —
ocoObli  Bua ToBapa. Kiaccuduxamus —yciyr.
@opMHpOBaHUE  TOBAapHOIO  AaCCOPTUMEHTa U
ynpapienue wuM. [loHsiTue TOBapHOW JIMHUU U
TOBapHOMI HOMEHKJIATYPBI. OcHoBHbIE
XapaKTePUCTUKU TOBapHOMN HOMEHKJIATypBbI:
HIMPOTA, IITyOMHA, HACBIIEHHOCTh, TAPMOHUYHOCTD.
[TonsTre HOBOrO TOBapa B MapkeTHHre. Pa3paborka
HOBOT'O TOBapa, OCHOBHBIE JTallbl CO3/IaHUSI HOBOTO
ToBapa. OcBoeHHME pbIHKA HOBBIMU TOBAapaMH.
Kuznennsiit ki ToBapa (JKL[T), ocHOBHBIE 3TaIlbI
(cramuu) XKUT. PasnoBuanoctu kpuBbix KIIT.
Crparerun MapKeTHHIa, MCIIOJIb3yEMbIE HA Pa3HBIX
CTaJuAX >KU3HEHHOTO LMKIJa ToBapoB. Iloctpoenue
u HCIIOJIb30BaHUE MaTpPHILIbI bocTroHckoi
koHcantuHropoi rpymnnsl (BKT). KauectBo
KOHKYPEHTOCIIOCOOHOCTh ~ TOBapoB.  OCHOBHBIE
MOKa3aTelM  KadyecTBa  TOBApOB. daxTopHl,
OTIPEAETSAIONINE KOHKYPEHTOCIIOCOOHOCTh TOBapOB.
MeTto b1 OLICHKHU KayecTBa u
KOHKYPEHTOCIIOCOOHOCTH ~ TOBapoOB WU YCHYT.
Crangaptuzauus u cepTudukanuss B CHCTEME
o0ecrnedeHns KauecTBa M KOHKYPEHTOCIIOCOOHOCTH.

ToproBele  Mapku
3HaKU (OpPEHIMHT)

u

TOBapHbIE

[TonsaTHA «TOpro,ast Mapkay, «MapO4YHOE
Ha3BaHUE»,  «MapOYHbBIi  3HaK  (dMOIEMa)»,
«TOBApHBIA  3HAK»,  «3HAK  OOCIIyKMBaHU»,
«aBTOPCKOE TMpaBoy», «OpeHaA». 3aKOHOAATEIbCTBO
P® o ToBapHBIX 3HAaKaxX M 3HAKax OOCITYyXUBaHUS.
@uUpPMEHHBIM CTHUIIb TOBapa, OCHOBHBIE DJIEMEHTHI
¢upmenHoro  cTwid.  MapouHas — MOJIUTUKA
opranuzanuu. OCHOBHBIE 3Tanbl (OPMHUPOBAHUS
OpeHzna. YmakoBKa: IOHATHE, Ha3HaueHue. Poib
YIIAKOBKH, KaK HMHCTPyYMEHTa MapkeTuHra. Buubl
ynakoBku. @DyHKIMM  ymakoBkH. MapkupoBka
TOBapOB: DTUKETKH U SPJIBIKH.

10

IlenooOpazoBanue
MOJIUTHUKA (PUPMBI

u

LIEHOBast

CymHOCTh IEHBI, MOHSITHE LIEHBI B MAapKETHHTE.
OcHoBHBIE  KIAacCUPUKAUKU W  BHIBI  IICH.
OcHoOBHBIE 1IeHo00pa3yome (dakTopel  H©
nokazarend. @PyHkuUM 1eH. ['ocyaapCTBEHHOE
perynupoBanue 1eH. Crpoc, IpeIIioxKeHHe U ICHBI.
IlenoBast »MacTUYHOCTH crpoca. AHaau3 IeH Ha
peiake. IlocienoBaTenbHOCT, M METONBI pacueTa
ueH. Mcxoanas nena npoaykra. CTpyKTypa LICHBI.
Pacuer uennl mnpomaxu. Metonpl ydera 3aTpart.
Amnanu3 0e3yOBITOYHOCTH, B3aUMOCBSI3b  MEXKIY
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00bEMOM TPOJIAK, CEOECTOMMOCThIO U MPUOBLIBIO.
IlenoBast MTOJIUTHKA (bupMmBIL: OCHOBHEIE
HampaBJIieHUss W BHUABl I[ICHOBBIX  CTpPATETHUH.
@daxToppl, BIMAOIIME HAa BBHIOOP  LIEHOBOMU
MIOJUTHUKH. ApjanTtainus IeH, BHIbl LIEHOBOH
ajanrtanyuu. Buapl CKUIOK B HAJI0aBOK, YCIOBUS MX
npumenenus. IloBenmenne ¢upmbl B cdepe
[IEHOOOPA30BaHUS B 3aBUCHMOCTH OT CUTyalluu Ha
DBIHKE.

11

ITonutHnka TOBAPOABHIKCHUA n
OpraHu3anusa cObITa

[lonstust ToBaponaBukeHUsT UM cObiTa. Kananel
pactpeneneHusi: UX (QyHKOMM U CTPYKTypa.
OcHoBHbIE XapaKTePUCTUKU KaHaJoB
pacnpeneneHus: JuiMHa M mupuHa. Crpareruu
pacupenesieHdss ¢ TOYKH ~ 3pEHHMs  4YHciIa
IIOCPEHHUKOB: UHTEHCUBHOE  pacIpelelieHue,
UCKIIIOYUTEIIBHOE  PACHpPENEICHUE, CEJICKTUBHOE
pacnpenenenue. BeiOop, moctpoeHue u ynpasiieHue
KaHajamu cOblTa. BepTukanbHble (KOpIOpaTUBHEIE,
aJIMMHHUCTPaTUBHBIE, JIOTOBOPHBIE),
TOPU30HTAJIbHBIE u KOMOMHHPOBaHHbBIE
MapKETHUHIOBble cUCTEMBI. ONTOBas TOProBIsSl U €€
HazHaueHue. OpraHu3anvoHHbIE (OPMBI ONTOBBIX
MOCPETHUKOB:  areHTbl,  OpOKepsl,  JAWJIEpHI,
TUCTPUOBIOTOPHI, KOMHCCHOHEPHI, KOHCHTHATOPHI,
1x000eps! U p. Po3HNuHas TOProBist B pIHOYHON
SKOHOMHUKE. PasnoBugHOCTH NpEeANPUATHI
po3HnuHoil ToproBau. CoctaB M CTPYKTypa
pO3HMYHOTO  ToBapooOopora.  Jloructuka B
MapketuHre. Llenb, 3a1aun 1 QyHKIUN JOTUCTUKH.
Mapketunr  3akynok.  CTparerus  3aKyIok.
Mapketuar  npozax. OpraHuzanus  NpoJax.
IIpsiMOM MApKETHHT.

12

Kommneke MapKETHHIOBBIX
KOMMYHUKalluii W TPOABUKEHUE
TOBapOB Ha PBIHKE

Kommekc MapKETHHT OBBIX KOMMYHHUKAIUH:
pekiiamMa,  CTUMYyJHpOBaHME  COBITa,  Ma0JIUK
pwiIeHIH3, Au4YHble npojaax. CyIIHOCTb CHUCTEMBI
dhopMHUpOBaHMS CIpOca W CTUMYJIHPOBAaHHS COBITA
(®OCCTHUC), ee 3amaun u Meroapl. OOrmas
XapaKTepUCTHKA pEKJIaMbl, €€ BUJAbI, (QYHKIHH,
cpeactBa W HocutTenu. [IpuHOUIBI peKIaMHOMN
NeSITEIbHOCTH. [IpaBoBoe peryiupoBaHue
pEKIaMHON  JESATEIBHOCTH. [InanupoBanue wu
Oromker  peknambl.  Onenka  3ddexTuBHOCTU
peKJiaMbl: KOMMYHHUKATHBHAasi U KOMMeEpUYecKas
s¢dexkTuBHOCTS peksaMbl. [lpuemMbl U MeTOJBI
CTUMYJIMPOBAaHUS MOCPEAHUKOB, IMPOJABIOB U
nokymnareneil.  Mepuangaiisunr, kak  Qopma
MapKETUHTOBOM pPabOTBl B YCIOBHUSX TOBApHOTO
Haceimenus.  CpenctBa W METOABI  MAOJIMK
pWICHIIH3 B MAapKeTHHre. SIpMapKu M BBICTABKHU:
Ha3HaueHue u pekiama. JIMyHble NOpPOAAXKHU, HX
CYyIIHOCTb W 3HaueHWe. XapaKTEpUCTUKU U
TpeOOBaHUs, MPEAbSIBISIEMbIE K TIPOIABIIAM.




4. OBPA3OBATEJIBHBIE TEXHOJIOI'NH

Jost

MPOBEACHUS  YUEOHBIX
o0pa3oBaTeNbHbIE TEXHOJIOTHUU.

3aHATHH 110  JUCIHUILUIHHE

11

UCTIONIB3YIOTCSL  Pa3iIMYHbIC
Jns  opraHuzanuu  y4eOHOrO Impolecca MOXKET OBITh

HCIIOJIB30BaHO AJIEKTPOHHOE O0y4YeHHE U (UJTH) TUCTAHIIMOHHBIE 00pa30BaTEIbHBIE TEXHOJIOTHH.

5. OHEHKA INJMIAHUPYEMBIX PE3YJBTATOB OBYUYEHUS
5.1. Cucrema oLileHUBaHUA

®opmMa KOHTPOJIA Makc. K0Ju4ecTBO 0a/1710B
3a oany padory Bcero

Texynui KOHTPOJIb:

- ONpPOC HA ceMuHape 5 6annos 30 b6annos

- peuieHue 3a0ay 5 bannos 10 b6annos

- mecmuposauue 10 6annos 20 b6annos
[IpoMexyTouHas arrecTanus (TECTUPOBAHHUE) 40 6annos
HToro 3a cemectp 3auém 100 6annos

[Tonmy4yeHHBIH COBOKYIHBIN pe3yabTaT KOHBEPTUPYETCS B TPAAUIIMOHHYIO LIKATY OI[EHOK
1 B IIIKAJTy OIIEHOK EBpormeiickoii cucteMbl iepeHoca u HakorwieHus kpenutoB (European Credit
Transfer System; nanee — ECTS) B cooTBeTcTBHM ¢ TaOnueit:

100-6abas TpanumonHas mkana Ixana ECTS
[IKaJIa

95 -100 A

2394 OTJINYHO B

68 — 82 XOPOIIIO 3a4TCHO C

56 — 67 D

5055 YIOBJICTBOPUTEIHHO E

20-49 FX

0-19 HEYJI0OBJIETBOPUTEIILHO HE 3a4TE€HO F

5.2. Kpurepum BbICTABJIEHUS OLEHKHU 10 IUCIHUTIINHE

pelieHus.

npodeccuoHanbHOM TUTepaType.

Banasl/ Ounenka no Kpurtepun oneHkn pe3yjbTaToB 00y4eHHs 110

Hlkana AUCHMIIHHE AUCUHMITIHHE

ECTS

100-83/ «OTJIIMYHOY/ BricTaBnsiercst o0y4aromemycs, €ciiu OH ITyO0KO U

A, B «3aYTEHO MIPOYHO YCBOWJ TEOPETUUYECKHUM U MPAKTUUECKUI
(oTruHO)»/ MaTepuai, MOXKET IPOJEMOHCTPUPOBATh 3TO HA 3aHITUIX
«3aUTCHO» U B X0JI€ POMEXKYTOYHOH aTTECTALlUH.

OO0yuaromuiicst HCUEPITBIBAIOIIE U JJOTHIECKUA CTPOMHO
u3naraet yueOHbI MaTepuai, yMeeT YBA3bIBaTh TEOPHUIO C
MIPAKTUKOM, CIIPABIISICTCS C PEIICHUEM 3124
npodeccroHanbHOM HAIPaBICHHOCTH BHICOKOTO YPOBHS
CJIO)KHOCTH, NMPAaBUIBHO 00OCHOBBIBAET MPUHSTHIC

CB00OJIHO OpUEHTUPYETCS B yUeOHOH 1

OrneHka no JUCIHUILTAHE BBICTABISIOTCS 00ydJaromeMycs ¢
YYETOM PE3YIbTATOB TEKYLIEH U MPOMEKYTOUHOM
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Banany/
Mlxkana
ECTS

OuneHka no
TUCIUNJINHE

Kpurepuu oneHkn pe3yjJbTaToB 00yUYeHHS 0
AUCHUILINHE

aTTeCTalUU.
Komniereniuu, 3akperni€éHuble 3a JUCIUILTAHOMN,
c(hOopMHUPOBAHBI HA YPOBHE — «BBICOKHIAY.

82-68/

«XOpOUIO»/
«3a4TEHO
(xoporo)»/
«3aUTCHO

BrictaBnsercs oOyuaromemMycs, €Ciid OH 3HaeT
TEOPETHYECKUI U MPAKTUYECKUI MaTepUall, FPAMOTHO H,
II0 CYIIECTBY, U3JIaracT €ro Ha 3aHATUAX U B XOJ€
MIPOMEKYTOYHON aTTECTAllNU, HE JOIYCKasl CyLIECTBEHHBIX
HETOYHOCTEH.

OOyyaromuiicst MpaBUJIbHO IPUMEHSET TEOPETHUECKHE
IIOJIO’KEHHUS [IPU PEILICHNN IPAKTUUECKUX 3a1a4
npoeCCHOHATFHON HANIPAaBIEHHOCTH Pa3HOTO YPOBHS
CJIO’KHOCTH, BJIa/IeeT HEOOXOUMBIMHM Il 3TOTO HaBbIKAMH
U IPUEMAMH.

JloCTaToO4yHO XOPOIIO OPUEHTHPYETCS B yUeOHOH U
npoeCCHOHATBHON INTEpaType.

OneHka 1o JUCHUIUIMHE BBICTABIIAIOTCS 00YYaromeMycs C
y4E€TOM PE3YNBTATOB TEKYIIEH U ITPOMEKYTOUHOM
aTTECTALlUU.

Komniereniuu, 3aKkperi€éHHble 3a JUCUUILUTAHOMN,
c(OPMHUPOBAHBI HA YPOBHE — «XOPOLIMIAY.

67-50/
D, E

«YIOBJIETBOPU-
TETbHOY/
«3a4TEHO
(ynoBneTBopu-
TEJTBHO )»/
«3aUTCHOY

BrictaBnsiercs oOydaromemMycs, €ciid OH 3HaeT Ha 6a30BOM
YPOBHE TEOPETUUECKUI U IPAKTUYECKUNA MaTepural,
JIOITyCKAeT OTAETbHBIE OMIMOKH TPH €T0 U3JT0KECHUHU Ha
3aHATHAX U B XOJI€ IPOMEXKYTOUYHOM aTTECTalUH.
OOyuaromuiicst HCIIBITHIBAET OIPEICIEHHbBIE 3aTPYAHEHUS
B IPUMEHEHUU TEOPETUUECKUX MOJIOKEHUH NPU PELICHUH
MPAaKTUYECKHX 33124 MPO(HEeCCHOHAIBHONW HAIPABICHHOCTH
CTaHIapTHOI'O YPOBHS CJIO)KHOCTH, BIaJEET
HEOOXOAUMBIMH JIJISl 3TOTO Oa30BBIMH HABBIKAMH U
MpUEMAMHU.

JleMoHCTpHUpYy€eT JOCTaTOUHBIM YpOBEHb 3HAHUS yUueOHOU
JUTEpaTypsl IO TUCLUIUIAHE.

OrneHka 1Mo JUCHUTUTMHE BBICTABIISIOTCS 00YYarOIEMYCs C
Y4ETOM pe3yJIbTaTOB TEKYILEH U POMEKYTOYHON
aTTeCTalUU.

Komnerenuu, 3akpeniéHuble 3a AUCUUIIIINHOM,
c(OpPMHPOBAHBI HA YPOBHE — «JOCTATOYHBIHY.

49-0/
F,FX

«HCYOOBJICTBOPUTC

JIBHOY/
HE 3aYTEHO

BrictaBnsiercs oOyuaromemMycs, €Clii OH He 3HaeT Ha
0a30BOM ypOBHE TEOPETHUUECKHUI U MPAKTUIECCKUN
MaTepuall, J10MycKaeT rpy0oble omiOKY Ipu ero
W3JI0KEHHUHU Ha 3aHATHUSX U B XOJIE IIPOMEKYTOUHON
aTTeCTaIHH.

OOyuaromuiicst HCIIBITHIBAET CEPhEIHBIE 3aTPYAHEHUS B
NPUMEHEHHH TEOPETUIECKUX TOJIOKEHUI TIPH PELICHUH
MPAaKTUYECKHX 33124 MPO(HeCCHOHAITBHON HAIPABICHHOCTH
CTaH/IapTHOTO YPOBHS CIIO’)KHOCTH, HE BIIaJCET
HEOOXOUMBIMU JIJISl 3TOTO HABBIKAMU U IPHEMaMHU.
JlemoHCTpHpyeT pparMeHTapHbIe 3HaHUS y4eOHOH
JUTEPATYPHI TIO JUCHIUTUIAHE.

OneHka o JUCUUILUIMHE BBICTABIISAIOTCS 00YYaIOIEMYCs C
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banabl/ Ouenka no Kpurepuu oneHkn pe3yjJbTaToB 00yUYeHHS 0
HIxana AMCHMILINHE AUCHUILINHE
ECTS

y4E€TOM PE3YJIBTATOB TEKYIIEH U TPOMEKYTOUHOM
aTTECTALUN.
KomMnerenumn Ha ypoBHE «JIOCTaTOUYHBII), 3aKPEIUIEHHBIC

3a IUCHMIUIMHOMN, HE COPMHUPOBAHEI.

5.3. OuneHouHblie cpeacrBa (MaTepHaJbl) JJIsl TEKYIIero KOHTPOJISI YyCHEBaeMOCTH,
NPOMEKYTOYHOM aTTecTALMU 00y4ar0IMXCS N0 JMCHUIITTHHE

Texywas ammecmayus

[Ipu onieHMBaHUM YCTHOTO OIPOCa HA MPAKTUUYECKOM 3aHATHUU YUYUTHIBAIOTCS:

- CTeTEeHb PACKPBITHS TeMbl BhICTYyIeHUS (0-3 6anioB);

- 3HAHHE COJIEPKAHMS 00CYKIaeMbIX MTPOOIEM, YMEHHE UCTIOIh30BATh PaHee N3yUeHHBIH
TEOPETUYECKHI MaTepral U TEPMUHOJIOTHIO HAyYHBIX HccinenoBanuii (0-2 Gamnna).

Bonpocs! npusezaens! B 1. 9.1.

Peenue 3aaun oreHnBaeTcs B 5 6ayuioB.
- 3aj1a4ya pelieHa MoJHOCThIO U MPABUIIBHO - 5 GalIOB.
- 3a/1a4a pelieHa MOJIHOCThIO, HO OIIMOKH B pacderax — 3-4 Oaia.

Kpurepuu onieHKH OTBETOB Ha TECTHI:

[TpaBuibHBII OTBET HA TECTOBOE 3a1aHKe — | Oamn

HenpasuiibHblil 0TBET Ha TecToBOE 3aaHue — 0 OayIoB.

- 3aj1a4ya pelIeHa He MOJHOCTHIO, IOMYIIeHbI OIMOKY B pacyerax - 1-2 Oanna.

IIpuMepHbIe BAPUAHTHI 3a/1a4
1. Crpoc Ha ToBap A ommceiBaeTcs ypaBHeHueM Buna 'y = 100 - 2 * 2. [{ena cocraBmuset 5

py6. OnpenenuTe 31aCTUYHOCTD CIIPOCA OT LIEHBI.
2. Ha ocHOBe JaHHBIX, IpUBEIEHHBIX B Ta0auie 1, nposenure ABC-aHanu3 peruoHos, B

KOTOPBIX OpraHu3anua pCaIn3yCT CBOIO ITPOJAYKIHIO.

Tabnuma 1
Hcxoansie ganasie aisi ABC-aHanmnsa peruoHoOB
Pertion Lena Ob6beMm [lepemenHble U3AEPKKU
peann3anuu; pyo. peaav3alun, e. Ha eIMHUILY IPOIYKIIUU, PYO.

1 14 12 5

2 8 44 6

3 22 18 17

4 56 6 40

5 18 55 11

6 112 430 84

7 401 8 200

8 58 205 34

9 16 81 10

10 7 144 3

BrisBuTe Hambosiee mNPUOBLIBHBIE PETHOHBI, TJE OpraHU3AIMH IIeJIecooOpa3Hee
pacmupATs CBOE IIPUCYTCTBHE.

3. ToproBasi opranuzanus 3aKynaeT ToBap mo 1ieHe 205 py0. 3a 1 ea. u mpojaeT B
konmdecTBe 700 e1. exXeHEeAeNbHO 110 1IeHe 255 py0. DmacTuuHOCTh cipoca pasHa 0,9.

OTnen MapKeTHHTA 10 Pe3yJIbTaTaM UCCIICIOBAHUS PEKOMEHIYET MMOBBICUTD 1IeHy Ha 8%.

CKOJBKO €IMHUI] TOBapa HYXKHO PEealln30BbIBATh OPTaHU3AIMU, YTOOBI COXPAHUTH CBOIO
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BajioByto npuObpui? Kakyio mnpuObLIb MMOCIEe HW3MEHEHHUS ILEeHbI CKOpee BCEro MOIydYuT
OpraHM3alMs C yIETOM COCTOSIHUS cripoca’?

4. TaitBanbckas aBuakomnanus EVA Air ocymiecTBruia COBMECTHBIN MTPOEKT C STTIOHCKUM
U3rOTOBUTEJIEM UTIpyLIeK Sanrio, 4ToObl YKpacuTh TpPHU CBOHMX camosieTa H300paKeHHEM
MYJIbTHIUIHKAIIMOHHOTO mepcoHaxa HelloKitty. Jlorotunm komedkd ¢ po30BBIM OaHTHKOM
KpacyeTcs Be3Jie, HaunHasi oT OopTa a’spodyca, 3akaH4uHBas canderkamu.

Korenka Kurtu npumyman B 1974 rogy Cuntapollya3u, Brmamener sSmoHCKON (HhUPMBI
urpymek Sanrio. DTOT, Ha MEPBBINA B3I, OTKPOBEHHO ACTCKHM, MPUMUTHBHO OTPHUCOBAHHBIN
MEPCOHAX CTaJl OJHMM M3 CaMbIX YyCIemHbiXx OpeHmoB XX Beka. [lepBwiid ke MpPOAYKT ¢
HelloKitty (3T0 OBLT MPOCTO# KOIIENEK) MOKa3al TaKyH BICUATIISIONIYIO AUHAMHUKY MPOJAX,
41O yke B 1976 roay ero 3aperucTpupoBaliv Kak CaMOCTOATENIbHYIO TOBApHYIO0 MapKy. B Hammm
nuu 6penn «HelloKitty» npuHocuT 605ee MIUIUTHApIa T0JIIApOB JJOXOa €XKETOTHO.

DKCHepThl CYUTAIOT, YTO MOJOO0HOE «IIPEOOpaKeHHE» CaMOJIETOB 00S3aTEeIbHO OKYITHT
3aTparhl Ha JHUIEH3UpoBaHue uaen. B ucropun komnanun EVA Air 310 He mepBbiif TOZ0OHBIH
ombIT, crapToBas mpoekT B 2005 romy, xorma B HEOO MOMHSUICS CaMOJIET C THTAHTCKUM
n300paskeHNeM MYJIBTAIIHON Kouleykd Ha Oopry. Temepb aBHakoMmaHMs pelIdiia MOWTH elle
Janpliie: MacCakKUpoB B HEOOBIYHOM CaMOJIETE€ OXKMIAIOT PUCYHKH, IMOATOJOBHHKH, Oymara,
MOCYy/1a, a TAKXKe JIOChOH M KHUJKOCTh JJIsi MBITh pyK ¢ u3zo0paxenueM HelloKitty. 3xeck naxe
OusieTsl PO30BOTO I[BETA, YTO MOMOXKET MOKIOHHUKAM MUJIOW KOIIEYKH IMOJYYUTh MaKCUMyM
YZI0BOJICTBUS OT nepesieral

[To cmoBaM riaBBI JemapTamMeHTa CBsize ¢ oOmecTBeHHOCThIO EVA Air B ['oHKOHTE
Annsl Bonr (AnnaWong), naccaxupbl OT yI0BOJIbCTBHUS CAaMH MOYTH «MYPJBIYYT» U CIIPOC HA
IIOJIETHI B «KOIIAYBHUX» CAMOJIETaX BBICOKHUH.

Bomnpocs! k cuTyalmoHHoM 3a7aue (Kency):

1. Beigenure u oxapakTepu3ynTe 31eMEHTbl MAPKETUHI-MUKC aBUAKOMITAaHUU.

2. OxapakTepu3yiTe CTpaTeruro no3unuonuposanus EVA Air.

IIpuMepHBIH BAPUAHT TECTOB

1. Kakoii U3 nepe4ynciaeHHBIX BUAOB CIIPOCA Y/I0BJIECTBOPsieT NPOU3BOAUTENSA?
a) Ype3MEepHBIT

0) MOTHBIN

B) UppalOHaIbHbBIN

I') MOTEHLUAIbHBINA

2. ITo xakoii U3 HH(pOPMALMI MOKHO ONPeEIeTUTh MUHUMAIbHYIO NIPOU3BOACTBEHHYIO
MOILIHOCTH NpeANpUATHs?

a) M0 KPUBOH CIipoca

0) 10 KpUBOM MPEATIOKEHUS

B) MO rpavKy COBMECTHBIX KPUBBIX CIIPOCA U MPEATI0KEHUS

I') IO 3aKOHY CIpoca

1) IO KpUBOM T0X0Oa

3.  Kak HaspiBaeTcsd cCHTyalnusi INpPH KOTOPOH BeJMYHHA CHPOCA NPEBOCXOIMT
npeajiaraeMoe KoJu4ecTso Topapa?

a) n30BITOK TOBapa

0) nedunmt ToBapa

B) U30BITOUHBIN CIIPOC

r) 00beM paBHOBECHS

4.  Ilpm KaKOM COCTOSIHMH cIpoca (pupMa UcnoJb3yer JleMapKeTHHr?

a) HEraTUBHBIN CIIPOC

0) MOTEeHLIUATIBLHBIN CIIPOC

B) KOJICOJIIOIIUICS CIPOC

I') Ype3MEpPHBIH crpoc

5. U3 nepeynciieHHbIX (paKTOpPOB:
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1) nemorpadguueckasi cpeaa, 2) MApKeTHHIOBbIE MOCPEIHUKH, 3) MOCTABIIUKHA PEeCYpCcoB, 4)
HAYYHO-TEeXHUYECKHe T0CTUKEHHUS, He OTHOCATCS K paKkTopaM «MaKpocpeabD» pupmbi:
OtBer:

a)2u4;

0)2wu3;

B)3u4;

r)lu4d

6. MHccaenoBaHue, CBSI3aHHOE ¢ ONUCAHHEM JJIEMEHTOB MAPKETHHIOBOW cpeabl M0
HH(OPMAMOHHO-CIIPABOYHBIM HCTOYHUKAM, ABJISIETCH...

a) KaOMHETHBIM, OTICATEIbHBIM

0) KaOHMHETHBIM, 30HIaKHBIM

B) MOJIEBBIM, 30HJA)KHBIM.

r) MOJIEBBIM, OITUCATENLHBIM

7. UTO0 M3 HUKENIPUBEAEHHOI0 He OTHOCUTCS K METOaM MAPKETHHIOBBIX MCCJIeIOBAHUIA:
a) OIIPOC Ha YJIULE;

0) TenedOHHBIN OIpoc;

B) IIOYTOBBIN OIIPOC;

T) MMOMCK HYXHOW HH(pOpMannu B OUOIHOTEKE;

1) BCE€ OTH METOJIbI HCIIOIB3YIOTCS MPU MPOBEACHUHA MAPKETUHTOBBIX UCCIICIOBAHUIA.

8. MapkerunroBass HMH(OPMAIMOHHASA CHCTeMa $BJSETCA HMCXOAHOW 0a3o0il 1Jd
BbINOJIHEHHSI MAPKETHHIOBBIX HCCJIeI0BAHUI, Pa3padOTKM CTPAaTeruM M TAKTHUKHU
nosefAeHus (pUpPMbI HA PbIHKE.

a) 1a

0) HeT

9. Leab MApPKETHHIOBOI0 HCCJICAOBAHUS BbITEKAeT M3 CTPATerMYeCKUX YCTAHOBOK
JesiITeJIbHOCTH NMpeINnpUATHS W HANPaBJieHA HA CHU)KEHHE YPOBHSI Heolpele/IeHHOCTH B
NPUHATHH YIIPABJIEHYECKUX pPelleHui.

a) na

0) HeT

10. K BHyTpeHHUM HCTOYHMKAM KA0OMHETHOI'0 UCCJIEA0BAHUS OTHOCATCSH:

a) OTYETHI O COCTOSIHIH PHIHKOB U COBITE, UCXOSIINE OT COBITOBBIX TOIpa3AeiIeHU;

0) roI0BBIE OTYETHI KOMIIAHWW U OTYETHI PYKOBOIUTENICH;

B) AQHAIUTUYECKUE JaHHbIE OyXTaiaTepuu, MAarollhe TMPEeACTaBIeHHE O CTPYKType IICHBI
MPOIYKIINH, €€ PEHTA0CIHHOCTH;

T') MaTepHalbl TOCYAaPCTBEHHBIX OPTaHOB;

1) MyOIMKAIUKA B IEPUOANIECCKUX H3TAHUAX;

€) MaTepHalbl TOPTOBBIX MajaT, 0aHKOB, CIICIUATN3NPOBAHHBIX ar€HTCTB.

11. K nogaeBbiM MeToaamM cOopa wuHGOpMAIIUM OTHOCATCS ONPOC, HalJI0AeHHe,
IKCIIEPUMEHT.

a) na

0) HeT

12. Ha3zoBuTE 3/1eMEeHTHI TOBAPHOI NMOJUTUKHA B MAPKETHHIe?
a) aCCOPTUMEHT;

0) cepBuc;

B) TOBapHBIN 3HAK;

T) IIeHa

13. XapakTepucTHKH aCCOPTHMEHTA TOBAPOB:

a) IIUpPOTa;

0) 3aTpaThl;

B) r1yOuHa;



r) 00BeM.

14. BoiOepuTe npaBujibHOEe MAPKETHHIOBOE ONpe/Ie/ieHNe ;KU3HEHHOT 0 IIUKJIa MPOYyKTa
a) MepUOJT BPEMEHH OT Havaja pa3padOTKU MPOIYKTa JI0 CHIATHS €T0 ¢ IPOM3BOJICTBA

6) nepuoa BpEMCHH OT IMOSABJICHUA MPOAYKTA HA PBIHKE 10 3aMCHBI €0 HOBBIM

B) MIEpUOJT BPEMEHH € Havaya MpoJIax JI0 UX 3aBEePIICHHS

15. LHean neHooOpa3oBaHus:

a) yBeJIM4eHue NpuObLIH;

0) pocT 00BEMOB TIPOJIAK;

B) TIOBBIIICHNE KBATM(DUKAIIMH [TEPCOHANA;
T') IOKPBITHE 3aTpaT

16. CTpaTternu neHoo0pa3oBaHus:

a) CHATHE CIIMBOK;

0) 6eHUYMAPKUHT;

B) BXOJXK/ICHUEC B HUIITY;

r) OpeHauHT

16. ®akTOpbI, BJAUSIONIAE HA YCTAHOBJIEHHE LIEHbI:
a) MOBEJCHUE KOHKYPEHTOB;

0) rocy1apCTBEHHOE PETYJIMPOBAHNUE;

B) COCTOSTHHE CKJIQJICKUX 3aI1acoB;

T') U37EP>KKH TIPOU3BOJICTBA

16. Kanaa pacnpeaejieHust — 3T0:

a) croco0 pacIpoCTPaHEHUs PeKIIaMbl;

0) COBOKYITHOCTh OpraHU3aINil U JIMI, CIOCOOCTBYIOIIMX TIEPEMEIICHUIO TOBapa
HOTPEOUTEITIO;

B) CIIOCOO TPAHCTIOPTUPOBKU TOBAPA;

T') OTJel cObITa Ha MPEIIPUATHH.

17. JucTpudbronust — 3710 :

a) pa3paboTKa cTpaTteruii mo GopMupOBaHUIO UMUIKA KOMITAHHUH;

0) KOHCYJIbTAIIMH B OOJIACTH YIPABJICHUS CBSA3IMHU C O0IIECTBEHHOCTHIO;

B) cuctemMa (hOpMUpPOBaHUS HHPPACTPYKTYPHl KOMITAaHUH;

') MEJOCTHAasE COBOKYITHOCTh OpraHM3amuii W (PU3MUECKUX JIUI] MO TPOJIBMKEHUIO TOBapa
cdepbl MPOU3BOICTBA 10 KOHEUHOTO MOTPEOUTENS.
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18. JIo6oii mocpelHUK, KOTOPbIi BBINOJHSAET Ty MJIH HHYI0 padoTy mo NpudIHKEeHUIO

TOBapa K KOHEYHOMY NOTPeOHUTe 10, MPeICTABISACT:
a) CeTMEHT KaHaja pacIpeeIeHus;

0) ypOBEHb KaHalla pacrpeeIeHuUs;

B) CEKTOp KaHaJla pactpeeiICHHS,;

Jyd KaHaja pacrpeeseHusl.

19. Cucrema TOBapoOABHKEHHS — ITO:

a) KOMILJIEKC YCIYT, CBSI3aHHBIX C CEPBUCHBIM O0CTYKUBAaHUEM KIHEHTOB;

0) KOMIUIEKC OpraHM3aldid MM JHL, OO0ECleYMBAIOIUX IepeMelleHHe TIpPy30B
IPOU3BOJUTENS A0 NOTPEOUTENS B MPOCTPAHCTBE U BPEMEHU;

B) CUCTEMa CTUMYJIMPOBAaHUS cObITAa TOTOBOW MPOIYKIUH;

I') TPAHCIIOPTHAs CUCTEMA B CTPaHe U PETUOHE.

20. Mepoii 3xoHOMHYeCKO# IPPEKTHBHOCTH CHCTEMBbI COBITA CJIY/KHT:

a) CKOpOCTb UCIIOJIHEHUS 3aKa3a;

0) OTHOLIIEHHE 3aTPaT U PE3yIbTATOB;

B) YPOBEHb 00CITyKUBAaHUS TOTpEOUTENEH;

I') BeJIMYMHA 3aTPAT Ha OPraHU3aLUI0 TOBAPOABHKEHHS.

21. UHCTPpYMEHTHI 10 CTUMYJIMPOBAHMIO COBITA MOTYT OBITH HANIPABJIEHbI:

oT



a)
6)

B)

17
Ha MepCcoHaJl OpraHU3aliK, 3aHUMAIOIIECHCS COBITOM;
TOPrOBbBIX MMOCPCAHUKOB,
noTpeouTene;

I') HET IPaBUJILHOTO BapUaHTa OTBETA.
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28.

Hpomemcymowaﬂ ammecmayust

IlepeueHp BONIpPOCOB K 3a4eTy
OcCHOBHBIE 3TaIlbl Pa3BUTHS MapKETUHTA 32 PYOEKOM.
CranoBneHue mapkeTHHra B Poccun.
[TonsiTHE M COLMAIBHO-D)KOHOMHUYECKAs CYIIIHOCTh MAPKETHHIA.
OCHOBHBIE KOHIIETIIIUY YIPABIEHUS MAPKETUHIOM.
[{enu, 3a7a41 U OCHOBHBIE MPUHILIMIIBI MAPKETHUHIA.
OyHKIUY MapKETHUHTIA.
[ToHsATHE M CTPYKTYpa OKpY>Karolel MapKETHHTOBOM CPEIbl.
Kontponupyemblie 1 HEKOHTPOJIMpPYyeMbIe (PaKTOPbl MAPKETUHI'OBOM CPEIbI.
MerToibl aHaM3a OKPY>KaroIle MapKETHHTOBOM Cpeibl
. OpranM3anvoHHbIE CTPYKTYPBI YIIPABICHHS CIIy>KO0W MapKeTHHTa.
. KomIekc pbIHOYHBIX UCCIEA0BAHUM.
. IleHoBast 37aCTMYHOCTB CIIPOCA U METOABI €€ U3MEPEHUS.
. CocTosiHus crpoca U COOTBETCTBYIOIINE UM THIIBI MAPKETUHTA.
. I3ydeHne KOHKypeHIMH. Buabl KOHKYpEHLUN.
. AHaIIM3 KOHKYPEHTOCIIOCOOHOCTH TOBAapOB U (PUpM Ha PBHIHKE.
. IlonsTHs cermMmeHTHpOBaHMS PhIHKA U CErMEHTA pbIHKA. IIpoliecc cerMeHTupoBaHusl.
. OCHOBHBIE TPUHIUIIBI CETMEHTALMK PbIHKA. OCHOBHBIE KPUTEPUH CETMEHTALIMH PHIHKA.
. Crpareruun oxsara pbIHKa.
. Ilo3unmonnpoBaHyue TOBapoOB Ha PhIHKE.
. CymHocTh, 3HaUYeHHE U BUJIbI MAPKETUHTOBOM MH(pOPMALIUH.
. UcTounuku MapkeTHHroBoM nHpopManuu. MeTobl ee MoTydeHHs U aHaIHu3a.
. Cucrema MapKeTHHIOBOM MH(OPMAIIUH, €€ COIepPKaHUE U OCHOBHBIE 3JIEMEHTHI.
. Bunipl ¥ Ha3HaYeHNEe MapKETUHTOBBIX UCCIIEIOBaHUM.
. DTallbl ¥ CTPYKTypa MapKETUHIOBBIX UCCIIEIOBAHNN.
. @aKkTophl, BIUSIOLINE HA TOBECHNE IOTpedUTENe.
. MozenrpoBaHue MOKyNaTeIbCKOIO OBEAEHUS.
. [lonsTne ToBapa B mapkerunre. Kinaccudukaius ToBapoB U yCIIyT.
@opMHUpOBaHUE TOBAPHOIO ACCOPTUMEHTA M yIpaBieHHe UM. OCHOBHBIE XapaKTEPUCTUKH

TOBAPHO HOMEHKJIATYPHI.

29

30.

31

32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.

43

44.

. Auddepenunanus u quBepcuduranus. Marpuna AHcoda, ee CyIHOCTh U Ha3aHaueHHe.
Pa3paboTka HOBOro ToBapa, OCHOBHBIE 3TaIlbl €0 CO3AAHMUS.

. Kusznennsiii nukn rosapa (OKLT) u ynpasienue um.

[Toctpoenne u ncnonb3zoBaHue boctoHckoi Martpuiibl.

@UpPMEHHBIH CTHIIb TOBAapa, OCHOBHBIE 3JIEMEHTHI (PUPMEHHOTO CTHUIIS.

bpenaunr. OcHoBHBIE 3Tanbl GOpMUPOBAHUS OpeHa.

Ponp ynakoBku, Kak HHCTpYMEHTa MapKeTuHra. Buasl ynakoBku. OyHKIUN YIIAKOBKH.
[TonsiTue uensl B MapkeTunre. OCHOBHbBIE KJIaCCU(PUKAIIMU U BUJIbI LIEH.
ITocaenoBaTenbHOCTD U METOMBI PacUeTa LEH.

LlenoBsie cTpareruu. Agantanus LeH, BUAbI ICHOBOH alanTaliy.

Kanans! pacnipenenenusi: ux GyHKIMU U cTpyKTypa. CTpaTeruu pacipeaesieHus.
BeprukanbHble, TOpU30HTaIbHbIE 1 KOMOMHUPOBAHHBIE MAPKETUHTOBBIE CUCTEMBI.
OnroBas Toproeis U ee Ha3HayeHue. OpraHu3aoHHbIe (OPMBI ONTOBBIX OCPETHUKOB.
PaszHoBHUHOCTH NpEeIPUATUI POSHUYHON TOPTOBIIH.

. Jloructuka B MapkeTunre. OCHOBHbIE ()YHKIIMU JIOTUCTHKH.

Mepuanaif3uHr, ero Ha3HaYeHUe, TPUEMBI U CITOCOOHI.
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45. O0wmas xapakTepuCTHKa PEeKJIaMbl, €€ BUAbI, QYHKIMH, CPEACTBA U HOCUTEIIH.

46. IlpuHuunel  pexinaMHOM — JeATenbHOCTH.  IIpaBoBoe — peryiaupoBaHuE — peKIamMHOMN
JESATEIBHOCTH.

47. IlnanupoBanue u OropkeT pexinaMpl. Ouenka 3¢pQpeKTUBHOCTH peKIaMbl: KOMMYHUKATHBHAS
1 KoMMepuecKkas YQPEeKTUBHOCTh pEKIIaMBI.

48. IlpueMbl 1 METO/IBI CTUMYJIMPOBAHMSI TOKyIaTeNEH, IOCPETHUKOB U IPO/IaBIIOB.

49. CpenctBa 1 METOIBI MTA0IMK PUIICHIIIH3 B MAPKETHHTE.

50. JInuHble NpoiaXu, UX CYLUTHOCTb U 3HAYEHHUE.

6. VUYEBHO-METOJIMYECKOE W WH®OPMAIIMOHHOE OBECHEYEHHUE
TACIATITAHBI

6.1 CicoOK MCTOYHUKOB U JIUTEPATYPbI

Jlureparypa

OcHoBHast

1. MapkeTuHr : y4ebHuK 1 npaktukym ans sy3os / T. A. JlykmuéBa [u ap.] ; nog pegakumen
T. A. JlykuuéBoii, H. H. MonuanoBa. — 2-e u3z., nepepad. u gon. — MockBa : M3narenabcTBo
Opaiir, 2024. — 386 c. — (Bricmiee obOpazoBanue). — ISBN 978-5-534-16503-6. — Tekcr :
3JIEKTPOHHBIN // ObpazoBatenbHas mwiatdopma FOpaiit [caiiT]. —
URL: https://urait.ru/bcode/536534

2. CunsieBa, 1. M. Mapketunr B Toprosie : yueonuk / 1. M. Cunsesa, C. B. 3emnsik, B.
B. CunsieB ; mox pexa. mpod. JI. I1. JlamkoBa. - 7-e u3n. - MockBa : M3naTenbcko-ToproBas
kopnopauus «J/lamkoB u K°», 2022. - 396 c. - ISBN 978-5-394-04950-7. - Tekct :
anekTpoHHbIN. - URL: https://znanium.com/catalog/product/2083009

3. KapnoBa, C. B. MapkeTunr: Teopusi W NpakTHKa : yuyeOHOe mocoOue sl BY30B /
C.B. KapnoBa. — MockBa: WzmarensctBo  [Opaiir, 2024. — 383 c.— (Bwicuee
obpazoBanue). — ISBN 978-5-534-16683-5. — Tekct : anekTpoHHbld // OOpa3oBaTeiabHas
iatdopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/535694

JlonmosHuTeAbHAS

Kapaces, A.Il. MapkeTHHroBble MCCIICIOBAHUS U CUTYAIlMOHHBIH aHAIN3 : YYCOHHK U
npaktukyMm st By3oB / A. I1. KapaceB. — 2-e uzn., nepepad. u gon. — Mocksa : 3naTenbcTBo
FOpaiit, 2024. — 315 ¢. — (Bricmee o6pazoanue). — ISBN 978-5-534-05189-6. — Texer
ANEKTPOHHBIN // OO0pazoBaTenbHas wiaropma Opaiit [caliT]. —
URL: https://urait.ru/bcode/536446

6.2.Ilepeuenn pecypcoB HHGOPMANMOHHO-TEJIEKOMMYHUKANMOHHOM ceTn «HTEepHET».
HanmonanwsHas anekTponHas oubnuoreka (H3b) www.rusneb.ru
ELibrary.ru Hay4nas snextponHnas 6ubnmmoreka www.elibrary.ru
OnektponHas 6udimoreka Grebennikon.ru www.grebennikon.ru
6.3. IIpodeccuonanbHbie 0a3bl JAHHBIX U HHHOPMAMOHHO-CIIPABOYHbIE CHCTEMbI
Hoctyn k npodeccuoHanbHbIM 0a3am gaHHBIX: https://liber.rsuh.ru/ru/bases
WHpopManmoHHbIE CIIPABOYHBIC CUCTEMBI:
1. Koncynbrant Ilmtoc

2. Tapanr

7. MaTepuajibHO-TeXHUYECKOe o0ecnevyeHne JUCHUMILTHHbI


https://urait.ru/bcode/536534
https://znanium.com/catalog/product/2083009
https://urait.ru/bcode/535694
https://urait.ru/bcode/536446
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JlekMOHHBIH MaTepuall I CTYJICHTOB COJICPKHUT CTAaTUCTHYECKHE JaHHBIC, a TaKkKe
CpaBHUTEIbHBIC XapaKTEPUCTUKH H3MEHCHUS IMHAMHUKH YKOHOMHYECKUX TIOKa3aTeleH.

Jns mpoBeneHUss ayIUTOPHBIX 3aHATUHA [0 JUCUUIUIMHE HeoOXoIuMa ayJIuTopus,
ocHameHHas [1K 1 MyibTHMeIna-IIPOEKTOPOM.

CocraB MporpaMMHOTO 00ECTICYCHHUS:

1. Windows
2. Microsoft Office
Kaspersky Endpoint Security

8. OOecneyenne 00pa3oBaTeIbHOr0 Mpomecca Ui JHLI € OrpaHUYEHHBIMH
BO3MO’KHOCTSIMH 3/10POBbSI

B xone peanu3zanyy TUCHHMILIHHBI UCTIONB3YIOTCS CIEAYIOUINE TOTIOJHUTEIEHBIE METOIbI
00y4eHHsl, TEeKYILIEro KOHTPOJISl YCIIEBAEMOCTH U MPOMEKYTOYHON aTTecTalluu 00y4aronuxcs B
3aBUCUMOCTH OT UX UHAUBUIYATBHBIX OCOOCHHOCTEH:

o JUISL CIIENBIX U CIa0OBUISMIIMX: JEKUUU OGOPMIISIIOTCS B BHUAE 3JIEKTPOHHOTO
JOKYMEHTa, JOCTYIHOTO C IOMOIIBI0 KOMIIBIOTEPA CO CHEIHATU3UPOBAHHBIM IPOTPAMMHBIM
oOecrieueHreM; MUCbMEHHBIE 3a/IaHUs BBIMOJIHAIOTCS HAa KOMITBIOTEPE CO CHEIMATN3UPOBAHHBIM
POrpaMMHBIM 00ECIIEYCHHEM WJIM MOTYT OBITh 3aMEHEHBI YCTHBIM OTBETOM; OOECIICUMBACTCS
UHAMBHUIyaJIbHOE paBHOMEpHOe ocBelleHre He MmeHee 300 JIIOKC; /Ui BBIMOJHEHUS 33JaHUs IPU
HEOOXOIMMOCTH  TPENOCTABISIETCS ~ yBEIMYMBAIOIIEE  yCTPOMCTBO;  BO3MOXHO  TaKke
UCIIOJb30BAaHUE  COOCTBEHHBIX  YBEIMYMBAIOIIMX  YCTPOWCTB;  IHUCHbMEHHBIE  3aJlaHus
OQOPMIISIFOTCSI YBEITUYCHHBIM IIPUPTOM; dK3aMEH M 3a4€T MPOBOIATCS B YCTHOUW (opme HIn
BBITOJIHSIOTCS B MUCbMEHHOMN (hopMe Ha KOMITBIOTEpE.

o JUISE TIIYXUX ¥ CJIA0OCTBIMIAIINX: JICKIUU OPOPMIISIFOTCS B BHJE SJIEKTPOHHOTO
JOKYMEHTa, JM00 TMpeAoCcTaBiseTcsl 3BYKOYCHIIMBAIOIIAs —ammapaTrypa HWHIUBUAYaJIbHOTO
MOJIb30BaHMS; MUCHMEHHBIC 3a/IaHUsl BBHITIOJTHSIOTCS HA KOMIIBIOTEPE B MHUCHMEHHOUW (opme;
9K3aMeH U 3a4€T MPOBOJATCS B MUCbMEHHOM (popMe Ha KOMIBIOTEPE; BOZMOKHO MPOBEACHHUE B
(hopmMe TecTHpOBaHUS.

o JUIE  JIMIl € HApyUIeHWsMH  OIOPHO-JIBUraTeIbHOTO  amnmaparta:  JeKIUU
opopMIISIOTCST B BUJAE DJIEKTPOHHOTO JOKYMEHTA, JIOCTYIHOTO C TOMOIIBIO KOMIIBIOTEPA CO
CHEIMATM3UPOBAHHBIM MIPOTrPAMMHBIM 00€CreYeHHeM; MUCbMEHHBIE 3aJ[aHMsl BBIMOIHIIOTCS Ha
KOMIIBIOTEPE CO CHEIHATU3UPOBAHHBIM TPOTPAMMHBIM O0ECIIEUeHHUEM; JK3aMeH U 3a4éT
IPOBOASTCS B YCTHON (hopMe WIIH BBITIOJTHSIOTCS B TUCbMEHHOU (hopMe Ha KOMIBIOTEPE.

[Ipn HEOOXOIMMOCTH TMpPEeIyCMATPUBACTCS YBEIUYCHHE BPEMEHH [UIS MOATOTOBKH
OTBeTA.

[Ipouenypa mpoBeAeHHS  MPOMEKYTOYHOM  aTTecTalud AN OOydarouuxcs
yCTaHABIMBAaETCA € YYETOM HUX UHAUBUAYAIbHBIX TCHUXO(PU3NYECKUX OCOOEHHOCTEH.
[TpomMexyTodHast aTTECTAIHSI MOXKET IMIPOBOJIUTHCSI B HECKOJIBKO 3TAIOB.

[Ipu mpoBeneHUH mpoUeaypbl OLEHUBAHUS Pe3yJbTaTOB OOyYeHHUs MpeaycMaTpUBaeTCs
UCTIONB30BAHUE TEXHUYECKUX CPEJACTB, HEOOXOMUMBIX B CBS3M C WHIUBUAYaTbHBIMU
OCOOCHHOCTSIMU 00y4YaroIUXcsi. DTU CPEACTBA MOTYT OBbITh MPEIOCTABIEHBl YHUBEPCUTETOM,
WM MOTYT UCTIOJIh30BaThCSl COOCTBEHHBIE TEXHUUECKUE CPEACTBA.

[IpoBenenue mpoueaypbl OLEHMBAHMSI PpE3yJlbTaTOB OOy4YeHMsS JIOMyCKaeTcs ¢
WCIOJIb30BaHUEM JUCTAHIIMOHHBIX 00Pa30BATEIBHBIX TEXHOIOTHA.

ObecneunBaeTcs JOCTYI K HHOOPMAIMOHHBIM U OMOIHOTpaduecKuM pecypcam B CETH
WNuTteprer nmns kaxaoro oOyuaromierocss B (opMax, aJanTHPOBAHHBIX K OTPAHUYCHHUSM HX
3/10pOBbS U BOCTIPUSATHUS HHPOPMALUH:

o JUISL CIIeTIBIX U CIa0OBUISIIMX: B TedaTHOM (opme yBelnmueHHBIM IIpudTom, B
(hopme IIeKTPOHHOTO JOKYMEHTa, B popMme ayanodaiina.
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o JUISL TIIYXUX W CIa0OCTBIIANIUX: B MMeYaTHON ¢opme, B GHopMe 3IECKTPOHHOTO
JTIOKYMEHTA.
| JUIE  OOyYaroIIuXCs C HapyUICHUSIMH OIIOPHO-JIBUTATEIILHOTO —ammapara: B

neyaTHoOH Gopme, B popMe IIEKTPOHHOTO TIOKyMEHTa, B hopMme aynnodaiina.

VY4eOHble ayAUTOPUH 7Sl BCEX BUAOB KOHTAKTHOM M CaMOCTOSITEIbHOIN pabOTHI, HAy4YHast
OMOIMOTEKAa W WHBIE TIOMEIICHHs JJisi 0OyYEHHUs OCHAIICHBI CIEIUAIbHBIM O0OpYyJOBaHUEM W
y‘-I€6HBIMI/I MECTaMH C TCXHHUYCCKUMU CpeILCTBaMI/I 06yquI/151:

. IUISL CHETIBIX WM CIa0OBUIAIMINX: YCTPOMCTBOM JJIsl CKAaHUPOBAHUSI W UTCHHS C
kamepoit SARA CE; nucnineem bpaiinsg PAC Mate 20; npuntepom bpaiins EmBraille ViewPlus;
. IUISL TIYXUX W CITa0OCIHBINIANINX: aBTOMATH3UPOBAHHBIM PA00OYMM MECTOM JUIS

JIO/IeH C HapyIIEHUEM CIIyXa U cIaboCHbIIIaNX; aKyCTUYECKUN YCUIIUTENb U KOJIOHKH;

U1 00Yy4aroIUXCsl ¢ HapyIEHUSIMUA ONOPHO-ABUraTeIbHOIO alapara: nepeJBUKHbIMY,
perynupyeMbiMu  3proHomuueckuMu napramu  CH-1;  KOMIbIOTEpHOM  TEXHMKOW €O
CHeLMaIbHBIM IPOrPaMMHBIM 00€CIIeUeHUEM

9. METOAUYECKHUE MATEPHUAJIbBI

9.1. [s1aHbI CEeMUHAPCKHUX 3aAHATHH.

Tema CEMMHAPCKOI0 3aHATHHA BO]'[])OCI)I JAJIsA OﬁcV)KI[eHI/Iﬂ

IlonsaTue u CYIIHOCTb MAapKCTHUHIA. ¢ BO3HUKHOBEHHE MapKETHHIA. OCHOBHBIC ATaIlbl
CTAHOBJICHUA U PA3BUTHA MAPKCTHHTA.
* ba3oBkle TCPMHUHBI MAPKETHUHTI'A.

hd COHI/IaJ'II)HO -9KOHOMHYCCKaAa CYHIIHOCTb
MapKCTHHTA.

¢ (OCHOBHBIC KOHIICTIITN I YHPpaBJICHUA
MAapKCTHUHTOM.

e (CocraB KOMIUIEKCA MAapKEeTUHIa-MHKC «4P»,
pPaCIIMpPEHHBIA KOMIUJIEKC MapKeTUHTa «7P».

¢ Jlenn m 3a1a4m MapKETUHIOBOM IEATEIBHOCTH.

® (CyOBeKT U 00BEKT MAapKETHHTA.

¢ OcHOBHbIE NPUHLUIB MapkeTuHra. @OyHkuuUU
MapKETHHIA.

Oxpy>karolas cpefia MapKeTHHTa ¢ [lonsaTue okpy»Karouieil cpeabl MapKeTHHTa.

¢ CrpyKTypa OKpY’Karollell MapKETHUHIOBOM Cpelbl
¢upmbl. OCHOBHBIE 3JIEMEHTHI MUKPO- U MaKpo-
OKpy’KeHHUe (pUpMBI.

¢ KouTponupyembie u HEKOHTPOJIUPYEMBIE
(akTOpBHl MAPKETUHTOBOM CPEJIbI.

* AHalM3 OKpPYXarlled MapKeTHHTOBOM CpEbl
npu noMomu MetogoB SWOT- u STEP-ananu3a.

Opranmzanus  MapkeTHMHra  Ha e Opranuzanus ciayx0bl MapKeTUHTa Ha pupme.
bupme ¢ TpaIuIMOHHBIE OpPraHU3aLMOHHBIE CTPYKTYpPBI
YIPABJICHUS ciryx00it MapKeTHHIa u

COBPEMEHHBIE  OPraHU3alMOHHBIE  CTPYKTYpBI
yIpaBJIEHUs CIyKO0H MapKeTHHra.
®  Opranuzanys MapKEeTUHTOBOM €S TEIbHOCTH.

KomMmmnekcHoe n3ydenue pelHKa ¢ OcHOBHbIE HaIpaBJICHUS PBIHOYHBIX
WCCJIEIOBAHUM B MAapKeTUHIe. MeTo/bl, paBuiia
Y IIPOLIEIYPbl MADKETHHIOBBIX HCCIIEIOBAHUM.
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Kommiiekc peiHOUHBIX uccnegoBaHuil. M3ydenue
CTPYKTYphl  pbiHKA. OIleHKa KOHBIOHKTYPBI
PBIHKA.

Omnpenenenue OCHOBHBIX PBIHOYHBIX
IIOKa3aTeJIed: €MKOCTH pbIHKA, JOJIM DPBIHKA,
OTHOCHUTEIIbHON JOJIA  PBIHKA, JEII0BOM

AKTUBHOCTH PBIHKA.
N3yuenue cripoca U nNpeayioKeHusl.

Nzyuenue KOHKYPEHIIUH. Ananus
KOHKYPEHTOCTIOCOOHOCTH TOBapoB W (upm Ha
PBIHKE. Metonel  pacuera  mokaszaTesen

KOHKYPEHTOCIIOCOOHOCTH.

CCFMCHTI/IpOBaHI/Ie PbIHKa

[loHsATHS CerMEHTHpPOBAaHMUS PBIHKA U CETMEHTA
PBIHKA.

[TocnenoBarenbHOCTH JTaIloB MPOLENYPbI
CErMEHTHPOBAHUS.

OCHOBHbIE IPUHIIUIIBI CETMEHTALIUU PHIHKA.
Kpurepun cermenrtamuu. Bwibop  1meneBbIx
CErMEHTOB.

Crpareruu oxpata pbiHka. dDaxkTopkl, BAUSIONINE
Ha BBIOOp CTpaTeruu MapKeTHHTA.
[To3uunoHnpoBaHuEe  TOBApPOB  HAa  PBHIHKE.
Kpurepuu no3unimoHUpOBaHUsl.

MapkeTtunroBass uHpopManus U
MapKETUHTOBbIE HCCIIEIOBAHUS

CymHOCTh W 3HAYEHUE  MAPKETHUHIOBOM
uHpopMaLuu.

Buapl MapkeTHHroBO# MHGOpMAITIH.

VIcTOYHMKM MapKETUHTOBOW HH(POPMALIUH.
Meroasl MOMYyYEHHsT M aHAIU3a MApKETUHIOBOU
uHpOopMalnu.

Cucrema MapKeTHHrOBOM HH(OpMaIu, ee
COJIEpKaHUE U OCHOBHBIE DJIEMEHTBI.
Opranu3zaiys MapKETHHIOBBIX MCCIIE€IOBAHUM.

N3yuenune [OKYIIATEeJILCKOIO
MOBEICHUS MTOTpeOuTene

[ToBenenue notpeduTENCH, MPUHLUIBI U1 METOIBI
€ro W3y4YeHHs.

OCHOBHBIE XapaKTEPUCTUKH MTOKyTaTeICH.
Cucrema JHYHBIX TOTPEOHOCTEH TMOTPEOUTEIICH.
DakTopsl, BIIASIIOLLIAE Ha [IOBEICHUE
nmoTpeouTenen.

3aKOHOJATEILCTBO O 3AI[UTE MPaAB MOTPEOUTEIS.

ToBapHas monuTukKa GUPMbI

Copepxanue M OCHOBHBIE  HaIIPaBJICHUS
TOBAapHOU IOJIUTUKH B OPTaHU3ALUN.

[Tonsarue ToBapa B mapkerunre. Kinaccuduxauus
TOBApOB.

Yenyru. Knaccuduxkanus yciyr.

@opMHUpOBaHHE TOBApPHOIO ACCOPTHUMEHTA U
YIPAaBICHUE UM.

[lonsaTne TOBapHOM JIMHMM M  TOBAapHOU
HOMEHKJIAaTypbl. OCHOBHBIE  XapaKTEPUCTUKU
TOBAPHOW HOMEHKJIATYPHI.

IlonssTue HOBOro TOBapa B  MApKETHHIE.
PazpaboTka HOBOTO TOBapa, OCHOBHBIC O3TaIlbl
CO3aHHs HOBOI'O TOBapa.
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Kuznennwrii mukn toBapa (OKLIT), ocHoBHBIC
stansl (ctagun) KIT.

MeTtosl OLICHKHU KauyecTBa u
KOHKYPEHTOCIIOCOOHOCTH TOBAPOB U YCIIYT.
Crangaptuzanus u ceprudukanus B cHCTEME

o0ecrnieueHus KayecTBa u
KOHKYPEHTOCIIOCOOHOCTH.
Toproseie Mapku U TOBapHbIE 3HAKU e JloHatns  «TOoproBas  MapkKa»,  «MapoO4HOE
(OpenauHr) Ha3BaHUE», «MapOYHbBIi 3HaK (3MOIEMa)»,
«TOBapHbIH  3HAK», «3HAK OOCIYyXUBaHUSI,

«aBTOPCKOE MPABO», «OPEHI.

@uUpPMEHHBIN CTUJIb TOBAPa, OCHOBHBIE AJIEMEHTHI
(UpPMEHHOTO CTUJISL.

MapouHas MOJIUTHKA OpraHnu3aliy.
OcHoBHBIE  3Tambl  (HOPMUPOBAHUSA
YakoBKa: ITOHATHE, HAa3HAUCHHUE.

Openpa.

IlenooOpazoBanue
MTOJIUTHKA (PUPMBI

LeHOBasg

CylUIHOCTb 1IeHbI, TOHSATUE LIEHBI B MAPKETUHTE.
OcHoBHbIE KJIacCU(PUKAIUN U BUJIbI LIEH.
OcHoBHBIE  LIeHOOOpasyroue  (GakTopsl U
nokaszarteny. OyHKIMH LIEH.

l'ocynapcTBeHHOE peryjaupoBaHue 1IEH.

Cnpoc, npeiyioKeHre U LEHbI.

LlenoBas a3macTUYHOCTH CIIpoOca.

AHanmu3 neH Ha peiHke. [locnenoBaTenbHOCTE U
METO/Ibl pacyeTa ILIeH.

[TomuTrka  TOBapOABIDKEHHS U
opraHm3arus cObiTa

[ToHSTHS TOBAPOBHIKCHHS U COBITA.

Bri0op, mocTpoeHHME M YIpaBJICHHE KaHAJIAMU
cOBITAa.

BeprukanbHsie, TOPU30HTAILHBIC 5
KOMOMHHPOBAHHBIC MAPKETHHIOBBIC CUCTEMBI.

OnToBasi  TOproBiass U €€  Ha3HA4YCHHUE.
OpranuzanuoHHbIE dbopMbI ONTOBBIX
MOCPETHUKOB.

Po3Hu4Has TOProwiisi B ppIHOYHOM SKOHOMHUKE.
Jloructuka B Mapkerunre. Llenp, 3agaum u
(GyHKIIUY JIOTUCTUKH.

Mapkerunr  3akynok. CrpaTerus  3aKyrmokK.

Mapketunr npoaax. OpraHuzanus MOpOJAXK.
IIpsiMOli MApKETHHT.

Kommnekc
KOMMYHUKalMd H
TOBapOB Ha PHIHKE

MAapKCTHUHI'OBLIX
IIPOABHIKCHUC

Komriekc MapKeTHHIOBBIX KOMMYHUKAIIUH.
CymHocTh cucteMbl (OPMUPOBAHUS CIIpoca U
ctumynupoBanus cobita (POCCTUC), ee 3agaun
¥ METO/IBI.

OOmiasi XapakTepUCTUKA pEKIaMbl, €€ BUJBI,
(GyHKIMH, CpeICTBA U HOCUTEIH.

[TpyuHIKTIB pEeKITaMHOM JESITENbHOCTH.

ITpaBoBoe peryaupoBaHue peKIaMHON
JEATEILHOCTH.

[TnanupoBaHue U OIOHKET PEeKIIaMBbl.

Ornenka 3(heKTUBHOCTH PEKJIAMBI.

CpenctBa W MeTOABl MAOMUK pHIEHIIH3 B
MapKETHHTE.
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Ilpunooicenue 1
AHHOTAIUA AUCHUTIJIMHBI

Jucuumnrna « MapkeTHHD» peanu3yercs Kadenapoil MapKeTHHTa.

Heab aMCHMIUIMHBI: J1aTh CTyJeHTaM (QYyHJAaMEHTaJbHblE TEOPETUYECKUE WU
IIPAKTUYECKUE 3HAHUSA, YMEHUS M HABBIKM MAapKETHHIOBOM JACSATENBHOCTH, IOATOTOBUTH
OakanmaBpa, oOJaJaroIIEro 3HAaHUSAMHM O [IpOIeccax MApKETUHIOBOM JAEATENbHOCTH U
npo¢ecCHOHATBHBIMI KOMIIETCHLUSAMH, HEOOXOAMMBIMU JUIS OCYIIECTBICHUS MapKETHHTOBOU
JEATEIBHOCTH.

3amayu Kypca:

® o0y4yeHue COBPEMEHHBIM I0JX0/1aM, (popMaM M METoJaM MapKETUHIOBOM padoThI;
o0y4eHue CTy/I€HTOB MeTo/1aM NMPO(PEeCCHOHAIBHON OLEHKU aJbTEePHATUBHBIX BApUAHTOB
MapKETHHIOBBIX PpEIICHH, BbIOOpPa ONTHMAIBbHOTO W3 HHUX B 3aBUCUMOCTH OT
KOHKPETHBIX PHIHOYHBIX YCIOBHIA;

* (opmMHpOBaHHE Yy CTYAEHTOB IIOHMMAaHHUS CTENEHH MOpPAJIbHOW, JTUYECKOH U
1po(hecCUOHATILHON OTBETCTBEHHOCTH 3@ CBOU PEILLIEHUS U IEHCTBUS;

® [OArOTOBKAa MPO(ECCHOHANIOB, CIIOCOOHBIX HA OCHOBE MOJYYEHHBIX 3HAHHH TBOPYECKH,
ornepaTUBHO, 00OCHOBAHHO MPUHUMATh PELICHUSI 10 MApKETUHIOBBIM BOIIPOCAM.

B pe3ynbpTaTe ocBOCHUS AUCHUIUIMHBI (M00Y/15) 00YUYAIOIIUNACS TOJKEH:

3namp: METOIbI PHIHOYHBIX UCCIEIOBAaHUN U aHAJIM3a; METO/IbI TPOBEACHHSI MAPKETUHT OBbIX
MCCIICIOBAHUN DPA3JIMYHBIX KATETOPUM HOTPEOMTENeM M MAapKETHMHTOBOIO AHAIM3a DHIHKA;
OCHOBHBIC HAINPABJIECHUA MApPKETHUHTOBOW JIEATEIBHOCTU; METOJbl OLCHKU 3((PEKTUBHOCTH
MapKETUHTOBOH JIESITETbHOCTH; METOJIONIOTHIO TIPUHSTHS pEellieHUH B chepe MapKeTHHTa.

Ymems: ananusmpoBaTh, CUHTE3UPOBATh U KPUTUYECKU PE3IOMHUPOBATH OOJIbIINE OOBEMBI
uHpOpPMAaLMd O MAapKETHHIOBOH Cpele; NPOBOJWTH aHalIu3 MapKETHMHIOBOM JEATENbHOCTH;
(hopMmyHpoBaTh MPEUIOKEHHUS TI0 MOBBIICHAIO S(P(PEKTUBHOCTH MPUHAMACMBIX YIPABICHUYCCKUX
peuiennii B cepe MapKEeTHHIA; BBIABIATH DPE3EPBbI IMOBBIIICHHS S((PEKTUBHOCTH MapKETHHIOBON
JEATENLHOCTH, TPUHUMATh PEIICHUS 110 TOBBIMICHUIO A()PEKTUBHOCTH MapKETHHTOBOM
JESATENBHOCTH.

Bnadems: HaBbIKaMu OCYILIECTBJICHUS MApPKETUHIOBOW JEATEIBHOCTH Ha MPEINPUITHH;
HaBBIKAMHU TOJTOTOBKM MAapKETUHTOBBIX pAa3/lIelioB OW3HEC- IJ1aHa; HAaBBIKAMU TPUHSATHUS
pELICHU 10 TOBBIIEHUIO 3(P(PEKTUBHOCTH MPUHUMACMBIX YIPABICHYECKHX pemieHuit B cdepe
MapKeTUHra; HABBIKAMH YIIPABIICHUS MApPKETUHIOBOM JIESITEIBHOCTBIO Ha MPEANPUATUH;
npueMaMyd W METOJaMH TOBbINIEHUS AS()(PEKTUBHOCTH MAapPKETHHTOBOM JICSITEIBHOCTH Ha
MIPEAIPUATHH.

[To quctumuiMHEE MpeycMOoTpeHa TPOMEKYyTOUHAs aTTecTalus B opMme 3auera.



