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1. IosicHUTEIBbHAA 3aMMCKA

1.1. Ilens m 3a1auml JUCHHMILIAHEI

]_Ie.]'[b AUCHHUIIVIMHBI — B o0BeMe y‘IG6HOFO IJlaHa MIOATrOTOBUTHL Marucrtpa, OGH&I[&IOHIGFO
SHAHUAMH O MCXAHU3ME CO3AaHUs, MO3UIUOHUPOBAHUA U IIPOJABHIKCHUA 6peH):[a, YIIpaBJICHUA
6peHIIOM C NPUMCHCHUCM MAPKCTUHIOBBIX TCXHUK W CHHXPOHHU3ALIUN ACATCIBHOCTU BCCX

no/ipa3ieJIieHui KOMITAHUH JIJIs1 JAJIbHEHUIIIET0 pa3BUTHsS OpeHa.

3anaum TUCHUATLUTHHBL
® co3maHue OpeHna;

OpEeHI-TPEKHUHT;

NIOJ/Iep’KaHUe U COXpaHeHHE OpeH .
TUTAHUPOBAHKE COCTaBIIsIOMMX marketing mix OpeHna;
WCCIICIOBAHHS PhIHKA M OpeH/Ia;

IUTAHUPOBAHKUE U KOHTPOJIb IPOU3BOJICTBA TOBAPOB, 00BEIUHEHHBIX OPEHI0M;
IUTAHUPOBAHMSI U YIIPABJICHUS POIaXKaMH;
IUITAHUPOBAHKE, OpPraHU3alys U POBEJCHUE PEKIIAMHbBIX KaMIIaHWIA;
KOHTPOJIb PEHTa0ENbHOCTH OpeHa.

1.2. TlepeyeHb MIAHUPYEMBIX PE3YJIBTATOB OOYYEHHUS IO JUCHUIUIMHE, COOTHECEHHBIX C

HHIAWKATOpaMu JOCTUKCHUA KOMHGTGHIII/Iﬁ

Komnerenuus

(kK01 1 HAUMEHOBAaHUE)

NHaukaTopbl KOMIEeTeHIHH

(K01 1 HAUMEHOBAaHUE)

Pe3yabTarsl 00yyeHus

I1K-1 Cnocoben
OpraHU30BBIBATh PAOOTY 1O
yIpaBJICHUIO
UH(GOPMALHOHHBIMU
pecypcamu

[IK-1.2. OcymiecTBisieT
KOHTPOJIb 32  HAIOJHEHHEM
caira.

3HaTh:

- OCHOBHBIE (PYHKITHH
MOApa3ACICHUN U CIIyKO
OTJIENOB IO PeKIaMe U
CBSI3SIM C O0III€CTBEHHOCTBIO;
- OCHOBHBIE KOHIICTIIINH
Teopun OpeH/I-
MEHEKMEHTA;

- OCHOBBI IIPABOBOM OXPaHbI
OpeHJI0B;

- METOJIBI OIIEHKH CTOMMOCTH
OpEHJI0B;

- IPUHIIHIIBI YIIPABICHUS
OpeHAMHIOM: IJITAHUPOBAHUE,
OpraHM3aIysl, OI[CHKA

¢ pexTuBHOCTH;

- CTpaTeTuu YIpaBJICHUS
noptdenem OpeHI0B
YmMmern:

- BBICTpPauBaTh paboTy
MoJIpa3/ielieHus B
peanuzanuu
KOMMYHUKAIlMOHHOU
MOJIUTUKU;

- pa3pabarbIBaTh CTpaTETUU
yIpaBiieHus: OpeHa0M U
noptdesieM OpeHI0B Ha




OCHOBE I10JIy4YEHHBIX 3HAHUN;
- ONTUMHU3UPOBATH
MapOYHBI TOPTQEb;

- TUarHOCTUPOBAThH CHUITY
OpeHna;

- IPOBOJUTH MEPOTIPUSATHUS
10 03/TOPOBJICHUIO OpEHIa;

- Ha IPaKTHKE MPUMEHSATh
COBPEMEHHBIE METOAUKH
OIICHKU CTOMMOCTH OpEHJIOB;
- YMETbh aHAJTU3UPOBAThH
KJIFOUEBBIC MTPOOIIEMbI OpeH/I-
MEHEKMEHTA.

Baanern:

- OCHOBHBIMH (pOpMaMu
aJIMMHUCTPATUBHO-
OPraHU3aIMOHHOTO U
CTPATETUYECKOTO
ynpaBiieHUs1 OpeHI0M;

- IPUHIIUTIAMH U METO/IaMHU
oLeHKH 3¢ dexTuBHOCTH
OpeHI-MeHEeKMEHTA,;

- IPUHLIUIIAMUA U METOJIaMH
JINHEMHOTO U
KaTeropuaiabHOTO
paciupeHusi OpeH/10B.

[IK-2 Cniocoben
OCYILLIECTBIATh
MOJIEPUPOBaHUE
oOcykJieHul Ha caiiTe, B
dhopyme u coruanbHbIX
CETAX

[1K-2.2 Monepupyet
COOOIICHUSI 1 KOMMEHTAPHH
M0JIb30BaTENEH.

3HaThb:

- OCHOBHbBIE (PYHKLIUU
MoApa3ieICHU 1 CITyKO
OT/IEJIOB I10 PEeKJIaMe U
CBSA3SIM C OOIIIECTBEHHOCTBIO;
- OCHOBHBIE KOHIICTIIINH
Teopuu OpeH -
MEHEPKMEHTA;

- OCHOBBI IIPABOBOM OXPaHbI
OpeH/IoB;

- METOJIBI OLIEHKH CTOMMOCTH
OpeH/IoB;

- IPUHIIHITBI YIIPABICHUS
OpeHANHTOM: TNITAHUPOBAHUE,
OpTaHu3aIsl, OlleHKa

3¢ (HeKTUBHOCTH;

- CTpaTeTHuy YIpaBICHHS
noptdenem OpeH10B
Ymersn:

- BBICTPaUBaTh paboTy
TIOJIpa3/IeIICHUs B
peanuzanuu
KOMMYHHKaIlMOHHOU
MOJIUTUKY;

- pa3pabaThIBaTh CTPATCTHH




yrpaBieHus: OpeHI0M U
noptdenem OpeH0B Ha
OCHOBE I10JIy4YEHHBIX 3HAHUN;
- ONITUMU3UPOBATh
MapOYHBIA TOPTQEb;

- IMarHOCTUPOBATh CHITY
OpeHna;

- IPOBOJIUTH MEPOIPUSATHSL
0 03/TOPOBJICHUIO OpEHIa;

- Ha MPaKTUKE NPUMEHATh
COBPEMEHHBIE METOAUKH
OIICHKU CTOMMOCTH OpEH/IOB;
- YMETbh aHAJTU3UPOBAThH
KJIFOUEBBIC TPOOIIEMBI OpeH/I-
MEHE)KMEHTA.

Baanern:

- OCHOBHBIMH (pOpMaMu
aJIMAUHUCTPATHBHO-
OpPraHU3aIMOHHOTO U
CTPATETHIECKOTO
ynpaBiieHUs1 OpeHI0M;

- IPUHIIUTIAMH U METO/IaMHU
oLeHKH 3¢ dexTuBHOCTH
OpeHI-MeHEeKMEHTA,;

- IPUHLIUIIAMUA U METOJIaMH
JINHETHOTO U
KaTeropuaiabHOTO
paciupeHusi OpeH/10B.

[1K-3 Cnocoben
OCYILIECTBIISATH aBTOPCKYIO
JeSITEIBHOCTD 10 CO3/1aHUI0
U PEJaKTHPOBAHUIO
MH(OPMALIMOHHBIX

pecypcoB

T1K-3.3. IIumeT TeKCThI
JUTEPATYPHBIM, TEXHUYECKUM U
PEKJIAMHBIM SI3BIKOM.

3HaTh: OCHOBHBIC (DOPMBI YCTHOM

U IIACbMEHHOU peuu B
npo¢eCcCuOHATBHON
KOMMYHHKAIUH.

YmMmeTh:  BbIOUMpaTh  YJAuHYIO
KOMMYHHUKaTUBHYIO  CTPaTETUI0

10 TIPOJBIKCHHUIO OpeHna B
COILIMAJIbHBIX CETSX.

BrnaneTs: KOppeKTHON yCTHON U
MHCbMEHHOM peYblo B

npo¢eCcCuOHATBHON
KOMMYHHKAIUH.
[TIK-4. Ciocoben [1K-4.2. ®opmaTtupyer u 3HaTh: 0COOEHHOCTH
OCYLIECTBIISATh HacTpauBaeT 0TOOpakeHHe BeO- | TeXHUUECKOM 00paboTKu
TEXHUYECKYIO0 00pabOTKy ¥ | CTpaHHUIL. nHpoOpManUK ISl pa3MEIICHUS
pasMenieHue Ha caiTax.
nH(pOPMAITMOHHBIX I1K-4.3. HactpauBaer | YMers: OCYIIIECTBIISATh
pecypcoB Ha caiite BHYTPEHHHE  CBS3M  MEXIY | IpOpEeCCHOHATIBHYIO
WH(POPMAIMOHHBIMU OJIOKAMH B | JACSITEIBHOCTD B Cepe PEeKIaMbl
cucreme YIpaBJICHUS | U CBSI3eH C OOLIECTBEHHOCTHIO C
KOHTEHTOM. Y4EeTOM TEXHUYECKUX
ocoOeHHOCTeH pa3MereHus

MHGOPMAITMOHHBIX PECYPCOB.




Biamers: HaBbIKaMU HACTPOWKHU
n oToOpaxkeHUs: BeO-CTpaHUI]

npu paszpaboTke

KOMMYHHKAIIMOHHOTO TIPOAYKTA.
ITK-5. Cnocoben [IK-5.1 OcymecTBasier mouck | 3uams: METO/IbI BEJICHUS
MPOBOJUTH MTPOEKTHO- CTaTHUCTUYECKOM U | mpohecCUOHATLHOM
AHATTUTHYECKYIO aHATUTHYECKOW  WH(pOpMAINH, | 1eATEIbHOCTH B obnacTu
JeSITeNIbHOCTD B cepe XapaKTepU3YyIOUIe CUTYaINIo Ha | PEKJIaMbl u cBs3ei c
OpraHu3aIly U PBIHKE TPOYKIIHH. OOIIECTBEHHOCThIO B KayecTBE
IPOABMKEHUS TPOTYKIIUU B MIPAKTUKAHTA.
CpelcTBax MacCoBOM Ymems: mpoBomuTh cOOp u
nHpopmaruu aHaIu3 npodecCuOHAIbHON

uHpopManuu 1o

OCYIIECTBICHUIO JCSATEIbHOCTH
B cdepe pekiIaMbl U CBs3eH ¢
OOILIIECTBEHHOCTHIO B KadecTBE
MPAKTUKAHTA.

Brnaoemv: HaBbikamMu cOopa
aHaJIn3a npodeccuoHaTBLHON
nHpopmarun B X0J1e
BBITIOJIHCHUA Sal[aHI/If/’I 10
JAaHHOMY BHUJIY MPAKTHKH.

[IK-5.2 PaspabaTbiBaer miaH
MEPONPUATHHA O NMPOJBUKEHUIO
MPOIYKIUH.

3uams:  OCHOBBI  pa3pabOTKU
KOMMYHHMKAIIMOHHON CcTpaTeruu
U IUIAaHA MEpPOIPUATHH IO
MIPOJBUKECHHUIO MPOAYKIINH;
Ymemo: COCTaBJISITh u
KOPPEKTUPOBATh 1aH
KOMMYHHKAITMOHHBIX
MEPOIPUATHI;

Braoems: HaBBIKAMU
IJJAHUPOBAHUS W pa3pabOTKH
rJiaHa KOMMYHHKAITUOHHBIX
MEPOIPHUITHH.

[1K-5.3. [Tonyuaer,
UHTEPIPETHPYET U
MIPEICTABISACT PE3yJIbTATHI
UCCIIC/IOBAaHMs, HAa  OCHOBE
pe3yabTaToB COCTaBIISICT
NPaKTUYECKHE PEKOMEHIAIUU U
IIPOTHO3UPYET TEHCHIUU

KOMMYHUKAIIMOHHOU chephl.

3nams: TEHACHIMH Pa3BUTUS
KOMMYHHKAIIMOHHOM ceph;
Ymemow: cocTaBisiATh
MIPAKTUYECKHE PEKOMEH AN
1o pa3paboTke
KOMMYHHKAI[MOHHBIX
MEpOIPHUATHH;

Braoemyu: naBbIKAMU
MOJTyYCHHS, HHTEPIIPETALUHU U
MIpeJICTaBJICHUSI PE3yJIbTaTOB
KOMMYHUKAIMOHHOU
NeSITeIbHOCTH.

1.3. MecTo TUCIMIUIMHBI B CTPYKTYpe 00pa3oBaTeIbHON POrPaMMbI

HucuuruinHa «bpeHn-MeHeDKMEHT» OTHOCHUTCS K 4acTd, (OpMHPYEMOM ydacTHHUKaMH
o0pa30BaTeNbHbIX OTHOIIECHUH OJI0KA IUCHUIUIMH y4eOHOrO IJIaHa.




Jliist 0OcBOCHMS TUCIMIUTMHBI HEOOXOAMMBI 3HAHUS, YMEHUSI U BIaieHus], CHOPMUPOBAHHbIE
B XOJI¢ HM3YYEHHs CIEAYIOUUX IUCIHUIUIMH U TNPOXOXACHUA MpakTuk: MHopmarnroHHo-
TE€XHOJIOIMYECKHE NHHOBAIIMM B KOMMYHUKATUBHON UHAYCTpUH, TEXHOIOTNN PEKIIaMbl U CBSI3EN
Cc OOIIECTBEHHOCThIO B pa3lIMYHBIX cdepax [aeaTenbHOCTH, Pa3paboTka M NpOABHIKEHHE
KOHTeHTa, PazpaboTka u peanusanus KOMMYyHHKAaIlMOHHOM cTparerun, KonTekcTHas pekiama.

B pesynpraTe OCBOEHHS NUCUUIUIMHBI (DOPMHUPYIOTCS 3HAHUSA, YMEHHUS M BIaJIeHUS,
HEOOXOIUMbIE Ul M3YYEHHUs CIEeIyIOIUX AUCIUIUIMH M TMPOXOXKICHUS NMPAKTHK: YTpaBieHUE
KOMMYHHUKAIlMOHHBIMH ~ TPOEKTaMH,  YTpaBlieHHE  KOMMYHUKAIIMOHHBIM  areHTCTBOM,
[IpoxBmwxeHne OpeHAa B COLMAIBHBIX CETAX, YIpaBieHue (GUPMEHHbIM cTuieM, Haydno-
nccienoBaTenbekas padbora, [IpeaumioMHas npakTHKa.



2. CrpykTypa AMCHHMILIMHBI

O61mmas TpyA0EMKOCTh AUCHHUIUINHBI COCTaBIsaeT 3 3.¢., 108 akagemuueckux yaca (oB).

CTpyKkTypa AUCHHUILIMHBI 1)1 04HOI (opMBbI 00yUYeHUs

O0bemM aUCTUTUIMHBI B (hOpME KOHTAKTHOW PAOOTHI OOYYarONIUXCs C MeJaroru4ecKuMu

pa6OTHI/IKaMI/I n (I/IJ'II/I) JIMIaMH, MPUBJICKACMBIMU K pCain3allui O6pa30BaTeHLHOﬁ ImporpaMmaI

Ha UHBIX YCJIOBUAX, IPU MPOBEACHUN YU€OHBIX 3aHATHIL:

Cemectp | Tun yueOHBIX 3aHATHIA KonnuectBo
4acoB
2 Jlexun 12
2 CemuHapb1/1a00paTOPHEBIE PAOOTHI 18
Bcero: 30

O6beM TuctMIIMHbL (MOYJIs) B (hopMe caMOCTOSTEAbHON paboThl 00YJarOIIUXCS

cocTaBisieT 78 akaJeMUYeCcKUX yaca(oB).
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3. Copep:xkanue TUCHUNIMHBI

Tema 1. bpeHa-MeHeIKMEHT: IKOHOMUYECKasl, IPABOBasi U COLUAJIbHO-KYJIbTYPHAsA cpejaa.

JKOHOMHUYECKasi cpela OpeHIa COCTOMT M3 OCHOBHBIX TOKa3aTeliell «aKTHBOB OpeHmax:
OIIEHKAa CTOMMOCTH OpeHjaa (3Talbl pealn3allid TEXHOJOTHH CO3JaHHs CTOMMOCTH OpeHa,
pa3IUYHBIE METOJBI OIICHKHM CTOMMOCTH OpeHna); cwia OpeHma; obpa3 (ommcanue) OpeHna;
BJIMsSIHUE OpeH/Ia; Habop UACHTU(UKAITMOHHBIX KaueCTB.

OcHOBHBIE IIOKA3aTeJIH CTOMMOCTH 6peH)1a:

"] pa3HMLIa B IIeHE TOBapa-OpeH/ia U aHAJIOTHYHOTO TOBapa — He OpeH/a, YMHOKEHHON Ha 00beM
IPOAAK;

| CHU>KEHHE 3aTpaT Ha NPOABMKEHHE (MapKETUHIOBbIE KOMMYHHUKAIIUN);
| BO3MO>KHOCTb BXOAWTH HAa HOBBIE PHIHKU C HU3KUMH 3aTpaTaMy;
| cozpanue 6apbepoB Ul BXOJa B OTPacilb;

[l TOproBbl€ pBIYAard, BBIPAKAIOIIMECS B TOM, YTO KaHAJbl pacHpelesieHHss HaMHOTro Ooiee
IO3UTUBHO PEArupyroT Ha U3BECTHbIE MAapOUHbIE TOBAPHI;

] yBenM4YeHHE Map>Ku TOBApPOB (ITOKYyMaTeIu rOTOBBI MPUOOPETaTh OpeH bl MO 00Jee BHICOKUM
IeHaM);

] pocT 00BEMOB MTPOJAK;

| pactipocTpaHeHue 6peHa (OpeH npuaaeT TONOIHUTEIbHYI0 CTOUMOCTD JPYTUM TOBapam).
JTanbl TEXHOJOTHH CO3JaHUsS CTOMMOCTH OpeHpa:

1. OueHka Ha Ka4ECTBEHHOM YpPOBHE.

2. bpena-ayaur.

3. Pa3pabotka ctparerumu.

4. ITpakTuyeckas peaau3aiys CTpaTeruu.

IpaBoBasi cpena OpeHga BKIOYACT HOPMATHBHO-TIIPABOBYHO 0a3zy M IPAaBOBYIO OXpPaHY
TOBapHBIX 3HAaKOB. B Poccum mpaBoBas cpena omnpenensercs denepanbHbiM 3akoHOM PD «O
TOBAPHBIX 3HAKAX, 3HAKaX O6CJ'IY)KI/IBaHI/I$I 1 HAUMCHOBAHUAX MECT IPOUCXOKIACHUSA TOBAPOB)

ConuanbHO-KyJIbTYpPHAsl cpeia OpeHJa CBs3aHA C TeM, YTO cuild OpeHOa — B JIOSUTBHOCTH
KJIMEHTOB, a UCMOYHUK JOATbHOCMU — TICUXOJOTHYECKOe JKEeJlaHWe JIoNed ayMaTh o cebe
xopoio. bpeHn nmomkeH moodemars, YTo ¢ HUM 3TO JKeJIaHHe peajn3yeTcs, U OH YJOBIETBOPUT
BCE€ MOTPEOHOCTH JTIOIEH pa3HBIX CTpaH.

Tema 2. Konuenuus ynpasJjieHusi OpeHI0M: IJIAHMPOBaHUE cocTaBAsOIIMX marketing mix
Openaa

VYnopasnenue OpeHIOM B COOTBETCTBMM C KOMIUIEKcoM MapketuHra (4P, 5P, 7P) kak
KOMIUIEKCHO€ ~ MapKeTMHTOBO€  BO3AeWcTBME M Haumbonee 3P QPEKTUBHOE  peLIeHHe
MapKETHUHIOBBIX 3aJad IPOJBHMKEHHUS OpeHAa Ha LeieBoM pblHKe. CTpaTerus B YCIOBHSX
KECTKOH KOHKYpEHIMM (OTCYTCTBME HHUIL, BBICOKAas CKOPOCTb BHEAPEHHUS WHHOBAIMM,
aKTUBHOE(OPMHUPOBAHNE HOBBIX MIOTPEOHOCTEH, PHIHKOB, MOJIBI).

MapouHble CTpaTeruu:
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1. HWcnonp3oBaHuE KOPHOpPaTMBHOW TOProBOM MapKu Uil NPOABM)KEHUS KOMIIAHMM M €€
MPOTYKIINH.

2. Co3piaHue ¥ IPOJIBUKEHUE «MAapKU CEMEICTBAY.
3. [IpoaBrKEeHNE «MAPKU-YHUKYMA.

BpennoBeie cTpaTeruu OOHOBIEHUS, PACIIUPEHHS, CO3IAHHS HOBBIX OpEeHIOB. YIIpaBJIeHHE
TOProBOM Mapkoil. YmpaBiaeHHE OpeHJOM: YKpeIJIeHHe OTHONICHUH Mexay OpeHIoM u
notpeburenem  (pa3BuUTHE  (YHKIMOHATIBHBIX,  HHIAWBHUIYaINbHBIX,  COIMAIBHBIX U
KOMMYHHKAaTHUBHBIX KadecTB OpeHJa); YyIpaBleHHe aTpudyTaMu MapkH, IMpoleccoM eé
uaentudukarnyu. Co3anue HOBOM TOProBoil Mapku. MuHUMH3aIHs puckoB. OnpeseneHue

YPOBHEH crpoca: pomoBoro (oO0Immero cmpoca), BHIOBOTO (HAa OMpENEICHHYI0 TOBApHYIO
KaTeropuio), Cripoca Ha KOHKPETHYIO MapKy.

Mertonukn  ompenencHMs ~— XapakTepa — CIpoca:  ONPEAEICHUE  CTENEHH  IIEPBUYHOIO
IPOHUKHOBEHHS] MapKH, CTENEHU MOBTOPHOIO MPHUOOPETEHUs, 4acTOThl MOTPEOJICHUS MapKH.
KauecTBeHHOE onmcanue crpoca Ha MapKy NPEAroaaraeT MporHo3 peaklyy LeJIeBOr0 CerMeHTa
Ha TOTPEOUTENIbCKHE CBOWCTBA TOBapa, MPPALMOHAIbHBIE JJIEMEHTHl MapKH, OICHKY
IEPCIEKTHB.

CooTBeTCTBHE MEHEKMEHTA CUCTEME YIPaBIIEHUS TOProBoil MapKkoi, 3 pekTuBHasE mporpaMma
pa3BUTHA TOProBOM MapKH, MHMHHMMHU3ALMS PUCKOB, MAaKCUMH3alUs MpHObUIM YIpaBieHUE
OpeHIOM B COOTBETCTBUM C KOMIUIEKCOM MAapKETUHIA: «MapoYHbIi mopTdens» u
aCCOPTUMEHTHas MOJUTHKA, IEHOOOpa30BaHUE U MpeMuajibHasl 1ieHa, TOBApOJABHKEHUE U MECTO
BCTPEYM MapKH C OTPEOUTEIIEM.

Crparteruu pacrpeneiaeHusi MapKku: HHTEHCUBHAs, SKCKJIIO3UBHAs1, BLIOOpOYHAs.

MapkerunroBsle kommyHukamuu (PR, pexknama, crumyssiuus npogax). Tpu Monenu pexiamsl
ToproBoii mapku: X-YZ, akIEeHTHUPOBaHHOW BBIr0jbl, (pokycupoBaHus Ha Bbirojax. Ceins
IPOMOYIIIH KaK OCHOBHOE CPEJICTBO PaCIIMPEHHs CIpoca Ha MapKy (MpenocTaBieHne NpoOHOro
OPOAYKTA, CKUIKU, CEPBUCHOE OOCIYy>KMBaHUE, PEHTHHrOBaHHE, KOHKYPChl U HarpaxieHue
Ayqmux). MepuyaHgai3uHr — MPOABMIKEHHE TOBapa C MOMOIIbIO KYIOHOB, CKUIOK, MOJAPKOB,
JIOTEepen, JAETyCTaluy, COMIUIMHTU. BBIBOA MapKu Ha PBIHOK, YTOYHEHHE ITO3WIMM MApKU H
CTpaTeruy NpOABMXKEHHUS, YIy4IlIEHUE NPOIyKTa U MApOYHOM KoHUenuuu. Kpurtepun ycnemHo
TOProBOM MapKH: pocT 00beMa MPOAaX U MOBBIIIEHUE PEHTA0EIbHOCTH.

Tema 3. I/IHTerI/IPOBaHHLIﬁ 6peHIll/IHF H NMMO3UIITUOHHUPOBAHUE B 6peH}]-MeHe}1)KMeHTe

HNuaTerpupoBanHbiii OpeHIMHI — OpraHU3allMOHHAs CTpPATErus, IpU KOTOPOM BCe NEHCTBUS U
oOpailleHus: KOMIIaHUM OCHOBAaHBI Ha LIEHHOCTU (OpeHze), B KOTOPOH MepeceKaroTcs CUIIbHbIE
CTOPOHBI KOMIIAaHUM (TOBapa WJIM YCIYI'M) M LEHHOCTH KIUEHTOB. Llenb MHTErpupoBaHHOIO
OpeHauHra — MojHas UJIEHTU(UKaLUs KIMeHTa ¢ OpeH/IOM Kak Ha palllOHaJIbHOM, TaKk M Ha
UppalroHaIbHOM ypoBHe. [Iupamuia caMonieHTHPHUKALMN: OCBEIOMIIEHHOCTD, MPEANOYTEHHUS,
JOSIBHOCTD U LIETIH.

Mopnens UHTerpupoBanHoro bpeHna BkiIo4aeT Tpu YpOBHS: TPAaHCISTOPHI OpeHAa, ApaiiBepbl
OpeHna, apaiBepbl opraHu3auu. MHCTpyMEHTBHI WHTErpUPOBAHHOTO OpEHIMHTA: IpaBephl
opranmzan u OpeHna. JlpaiiBepbl OpraHu3aludy: MHCCHS, IIEHHOCTH, HCTopus. JlpaiiBepsl
OpeH/ia: MPUHIIUII, UHAUBUYJIBHOCTD, accoranuu. [lo3unimonupoBane U NpUHIKI OpeHaa.

Crparteruu mnomyisipu3allid HHTETpUpOBaHHOTO OpeHma. dopmupoBaHue OpeHA- KOMaH/IBI.
Aynut 6pena-cpensl. CTUMYIHpOBaHNE KOMaHIHOTO MBIIUICHHS.

Crpykrypa OpeHa: 30HTUYHAs, KOMOMHUpPOBaHHasA, ToBapHas. [Ipu3HaKK U TeCThl ONpeeneHus
ocnabneHuss OpeHja. YBeIUYEHHE 0JIM PhIHKA MO CLEHAPHIO MHTETPUPOBAHHOIO OpPEHIMHIA.
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[Inan O6pennunra: CUTyallMOHHBIN aHaANM3, LeNU, CTpaTerus, oopaieHus, TakTuka. [Iporpamma
U KPUTEpUU OLIEHKHU OpeHJa: BHYTPEHHEE MCCIeI0OBaHNe, KOJIMYECTBEHHOE, TIyOnHHOe, (hOoKycC-
IpyMIibl, UHTEPBBIO, Web-uccnenoBanus.

[Ho3unnonupoBanue Openaa (TOProBoii MapkM) — KOHLENUIO BrepBble onucai J[. TpayT B
1971 r. xak HOBBI MOAXOJ K KOMMYHHKauMsM. [lo3unmnoHMpoBaHuE — 3TO OpraHU30BaHHAs
CHUCTEMA IO HAXOXKJICHHUIO OTKPBITBIX B YEJIOBEUECKOE CO3HAHHE OKOH...B HYXKHOE BpEMs W IpU
JOJDKHBIX — oOctositenscTBax [D. Paiic, JI. Tpayr «llo3unmonupoBanue: OuTBa 3a
y3HABa€MOCTb...»|. B KOHLIENIIMU MO3UIIMOHUPOBAHUS CIIEAYET yKa3aTh TOBAPHYIO KaTErOpUIO —
Ha3BaHHe OpeHzaa, (yHKIMOHAJIbHOE Ha3HaueHHe, IENIEBYI0 TPYMIy HNOTpeOuTesnei, 0OCHOBHOE
MIPEUMYIIECTBO 10 CPABHEHHUIO C KOHKYPEHTHBIM TOBapOM, YCPEIHEHHBIM TOBApOM, TOBAPOM —
3ameHuTeaeM. CTepeoTUIIbl MEHTAIBHOCTU: «IIEPBEHCTBO» B CO3HAHUU, HO3ULMS «I1 MOTYY,
TIO3UIIMS «IIPOTUB». YHUKAIbHOE TOproBoe npemnoxkenne — Y TII (yOoeautenpHOE cOOOIIEHHE O
[OJIb3€ U BBITOJIE MapkH). 3ajadya MO3MLMOHHUPOBAHUS — HE OOJErduTh MpPOJaXy TOBapa, a
O0JIerYUTh MOTPEOUTENI0 MPOLECC IMOKYIKH. Bunel mosunumoHupoBaHusl (3aBUCAT OT
JOMMHHUPYIOILEr0 HallpaBJICHUS

MapKETHHTOBOM JIESITEIBHOCTH — TOBAPHOTO, IICHOBOTO, COBITOBOTO, CEPBHCHOTO,
PEKJIaMHOT0):

. TIO3MIIMOHUPOBAHUE IO OCOOCHHOCTSIM TOBAPA,

. TIO BBITOJIE,

. TI0 0COOCHHOMY Ha3HAYECHUIO U UCIIOJIh30BaHUIO TOBApa,

. IO CETMEHTaM PBIHKA,

. HCHOBOC IMO3UIIMOHHNPOBAHHC,

AN D A W NN =

. HOBUITUOHUPOBAHUEC I10 I[I/ICTpI/I6yI_II/II/I.

CunbHBIE  WJIeM  TO3UIIMOHMPOBAHUS:  MPABIOMOJOOHOCTh,  HUCKPEHHOCTb,  KpacoTta,
yOemUTEeNbHOCTh, pa3BUTHE, WHHOBAIlMM, HEMOBTOPUMBIA  CTWib. Jlns  ycmemrHoro
MO3UIIMOHUPOBAHUS TPEOYIOTCS CJICIYIONINE Ka4eCTBA: COOTBETCTBHE 3ampocaM M TPeOOBAHUSIM
notpeduresneil, MOHATHOCTb M 3allOMHHAEMOCTh MO3UIMH, SCHOE OTJIMYHE OT AaHalloroB,
MOCJIEIOBATEIbHOE TPE/ICTABIICHUE TO3MIIMM MapKd B Ha3BaHMM, YIAKOBKe, pekiname, PR-
KOMMYHHKAIUSIX U T.]I.; TOCTOSTHCTBO (HEM3MEHHOCTH) MO3UIIUN MapKH.

Tema 4. MapkeTHHIOBbI€ HCCIEA0BAHUSA B OpeH/I-MeHeKMeHTe: OpeH/I-TPEeKNHT

Bpena-TpekMHr - JUIMTENbHOE MApKETUHIOBOE HCCJIEIOBaHUE, MPUMEHseMoe s
NOJy4YeHUs B JUHAMUKEe HHPOpPMALMKM O COCTOSIHUM OpeHna Ha pblHKE (M3BECTHOCTb,
UCIIOJIb30BAaHUE, UMUK, XapaKTepUCTHUKa MnoTpeduteneid OpeHna u Ap.). bpeHa-TpeKkuHr
npeznonaraeT 3HauYuTeIbHbIE YCUIIMS OpeHII-MEHEeKepa MO OLIEHKEe YPOBHS 3HaHUs OpeHza,
KJTFOUEBBIX ACCOLMAIMN ¢ OPEHIOM U MOKa3aTeNneil CTeNeHN yJOBIETBOPEHHOCTH OTpeOuTeNeH.
MapkeTHHIOBble HCCIeJ0OBAHUSI B OpeHA-MeHeIKMEeHTe NPEINoNaraloT KOMIUIEKCHBIN
nojxof. OnpeaeneHue cOUanbHON 1 KOMMEPUYECKOW MPOOJIEMBI, UX COOTHOIIEHUS U

npoOJIEMHON TIEPEMEHHOM, OIpeleieHue METOAOB W Iienieill uccienoBanus. DopMmynnpoBka
3aa4un. HpeI{BapI/ITeHBHI)IG, OIMUCATCJIbHBIC, TPUYUHHLBIC HWCCICAOBAHUA. HCpBI/I‘IHBIe u
BTOpPHYHBIC UcclenoBaHus. KolnuecTBEHHbIE HCCIIeIOBaHUs (CpaBHEHHE 00pa3lioB, U3MEPECHUE
CBOICTB), KAUYECTBCHHBIC UCCIICIOBAHUS (TIEPCOHAITBHOE OOIICHNE C TIOTPEOUTEIISIMH).

HccnenoBanne mnorpebutenbckux mpeanouTeHuit. CTpaTernyeckue CpeicTBa HCCIeI0BaHUS
TEHJEHIIMA W EMKOCTH PBIHKA, CE30HHOCTH U IMHUKIUYHOCTA cropoca (yNpaBleHYECKUE
CoOBelllaHus, HAOMIOEHUS 3a MOTPEOUTENSAMHU, U3yUYeHHUE CTATUCTUKH MOTPEOICHHSI, OMPOCHI 10
OTHOIIEHHIO K OpeHIy, HCCIel0BaHUE LENEeBOM ayAUTOpPHUM), TAKTUYECKHE CpEICTBa
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UCclieIoBaHus (TECTUHI HOBBIX TOBAPOB M JU3aHHOB YIMAKOBKH, 0a3bl JaHHBIX MO OpEHIOBON
CerMEHTAalluu, KIyOHbIE KapThl MHOTPEOUTENbCKUX MPEANOYTEHUH, OEHUYMApKHUHT, MAMIHHT
BoCTIpHATHSA, d(PdekTuBHOCTE pekiaambl — MeTo]] DAGMAR- omnpenenenue pekiaMHbIX Lenen
JUISL TOCTHKEHUS pEKJIAMHBIX pe3yJIbTaToB, aHAIU3 Mpecchl U MIHTepHeTa).

PrIHOUHOE TeCTHpOBaHKE - MPOTHO3UPOBAHKUE 00BEMA MPOJIAXK WU NPUObLIEH, 3TO TPOOHBII
MapKeTUHT (PBIHOYHBIA TECT) — KOHTPOJUPYEMBI OKCIEPUMEHT, BBIMIOJHAEMbI B
OTPaHUYEHHOM, HO TIIATEJIbHO MOA0OPAHHOM CEKTOpPE PhIHKA.

Urpaer pemaroniyto poib B CpaBHEHHH C TECTaAMH KOHIICTIIMU TPOMYKIUH, YIaKOBKH,
BapUaHTOB €€ peKiaMbl U JAp. OKCIEPUMEHT NPH TECTHUPOBAHUH NPOIYKLMHU, NMPUHLHUIOB €&
YIIAKOBKH, BAapHAHTOB pekiambl. OmnpeneneHre CHIbl OpeHJa: JIOSUIBHOCTH, aCCOIMAaTHBHOM
éMKocTH  (crIOocCOOHOCTH OpeHZa BOCCTaHABIMBATh B MaMATH HMHQOPMAIMIO O HEM),
OCBEJIOMJICHHOCTH O OpeHJe, crocoOHOCTH BO3/AeWcTBOBaTh. M3MepeHue moreHimana OpeHaa
(momens Brand Dynamics ™ — meroauka BrandZtMm; MeTOIMKH COCTaBIIEHHS PEUTHHIOB
MHPOBBIX OPEH/IOB.

W3yuenne ummmpka OpeHza (MeToA CBOOOJHBIX AacCOLMALUM, METOJ CEMaHTHYECKOro
muddepeHnrana, METOA penepTyapHbIX peleTok). MapouHblii KOHTpakT. Ayaut OpeHna
(mokazatenu 370poBbs OpeHna, MHIEKC pa3BuTHs Openaa) MccinenoBanue MOTpeOMTETBCKHX
npennouteHuil. TectupoBaHue KpeaTUBHOW uaeu Openaa. VM3yuenue 3anpocos norpedureneil u
CTENEHM MX YJOBIETBOPEHUS KOHKypeHTamH. Ilomck He3aHATBIX HUII B CO3HAaHUU
norpedurenei.

Tema S. Ouenka OpeHaa ¥ MAPOYHBIN KallUTAJ

Onenka Openpa - MHCTPYMEHT IIPOBEJIEHUS MAapKETUHIOBBIX HCCIIEIOBaHUI
IPOAYKTOBBIX PIHKOB. Borpoc olieHku OpeHia BOZHUKAET IPH OLEHKE CTOMMOCTU KOMITAHUU.
[Ipu 5TOM NMPOM3BOAMUTCS OLIEHKA KAaK CHJIBI OpeHia, TaK U €ro CTOMMOCTH. {5l OLEHKU CHIIBI
OpeHJia KOMITaHUS UCIIOJIb3YIOT 7 KOMIIOHEHTOB cuJjibl OpeHa. CeMb KOMIIOHEHTOB CUJIbI OpeHa
B MOJIeNiu OlleHKH koMnaHuu Interbrand ( u3 nenoro psga qpyrux MeToIMK):

e PpiHok: 10 % cunel OpeHna. bpennabl BbIMrpbIBalOT OOJIbIIE HA pbHIHKAX, T
HNOTpPEeOUTENbCKUE MPENNOYTeHUss IpouHee, YycroiuuBee. Tak, Hampumep, Mapka
NPOJIOBOJILCTBHS MJIM MapKa MOIOIIETO CPEJICTBA BhIMTpaia Obl 3aMeTHee, YeM JTyXH WU
MapKa OEX/bl, IOTOMY YTO IOCJEJAHNUE KaTeropuu 0osiee BOCIPUUMUUBEI K KOJICOAHUSAM

NPEIOYTEHUN MOTPEOUTENS.

¢ CrabdnabHocth: 15 % cunbl Openga. Jlonro skuBymue OpeHABI Ha JIIOOOM pBIHKE
BBIMTPBHIBAIOT M3-32 TITyOWHBI JIOSUIBHOCTH, KOTOPYIO OHHM Hakomwmiu. Tak Hampumep: Rolls
Royce nensrcs Boime yem Lexus.

e JluaepctBo: 25 % cunsl Openaa. Pernounsit muaep 6osee 1eHeH: Oyaydd TOMUHUPYIOIICH
CWJION M HAJIWYUEM 3HAYUTEIBbHOW PBIHOYHOM A0aM. Tak Hampumep O4EBHIHO, YTO MapKa
Koxka-komsl Beurpaer y Pepsi Ha rmo0abHOM pBIHKE.

¢  Tenpenuus Ipudsiam: 10 % cunel Openaa. JloarocpouHas TeHACHIMSA MPUOBLIN OpeHaa -
BRXHBIM apPryMEHT OCTAThCS COBPEMEHHOW W YMECTHOW MOTPEOUTENsIM, COTJIACHO
Interbrand.

e [lopnep:xkka: 10 % cunel OpeHna. bpenasl, B KOTOpblE MOCIEAOBATENbHO HHBECTUPYIOT
cpeacTBa, U c(HOKYCHPOBAHHO TOAICPIKUBAIOT, OOBIYHO UMEIOT 00Jiee CHIIBHYIO TO3UIIMIO,
HO Ka4eCTBO 3TOU MOJICPKKH CTOJIb e BaXKHO, KaK M €€ KOJIUIECTBO.

e Teorpaduueckoe pacnpocrpanenue: 25 % cunbl OpeHna. bpeHasl, KOTOpbie 3aBOEBAIH
MCKAYHAPOAHOC IMPHU3HAHWUC W HPHUBJICKATCILHOCTL 3HAYUTCIIHHO Oonee CHJIBHBI, Y€M
peruoHalibHble  OpeHAbl WM  HAlMOHAJbHBIE OpEHIbl, TOCKOJBKY OHH MeEHee
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BOCIIPUUMYHUBLEI K aTaKaM KOHKYPCHTOB U IIO3TOMY SBJIAHOTCH Ooiee YCTOP'IHHBLIMH
aKTUBaMMH.

e 3Bamura: 5 % cunsl Openmga. OOecneueHue TMOMHOM 3alluThl s OpeHaa MoJ
MEXIYHAPOAHOW TOPTOBOM MapKOW M 3aKOHOM 00 aBTOPCKOM IPaBE - 3aKITFOYUTEIHHBIN
KOMITOHEHT CHJIbI OpeHsa B Mojenu Interbrand.

JInarHocTvKa «3710pOBbs» OpeHna ¢ mnomMoribio yeTeipex Omnop. Yersipe Omnopsl

(duddepennmpoBanrue, YMeCTHOCTb, YBaXKeHMEe M 3HaHHE) ObUIM BBIOpPAaHBI MOTOMY, YTO
MMEHHO OHHM OOBSICHSIM - TIOYeMy OpeHIBI pacTyT, KaK OHH «OOJIEIOT» M KaK MX «JICYHTH» B
ciydyae Oone3nu. KosndecTBeHHbIE OLEHKHM 3HadeHWd Onop TMO3BOJSIOT  MPOBOAUTH
nuarHoctuky OpennoB. [duddepenmnuponanue. uddepenurpoBanne ocTaeTcsi KpUTUYECKUM
¢dakTopoM,  ompedensAlOIIMM  ycmex — OpeHma.  bpenasl  poxpatorcs  Omaronaps
Huddepenunnupoanuto. [Ipaktuyecku Bce ycmemHble OpeHapl 90-X ToOJOB OTIMYAINUCH
BBICOKUMH ToKa3aTensiMu Juddepentmponanus (Snapple — 99%, Starbucks n Yahoo! - okono
80%). duddepenurponanue — nepBblil mar K octaibHbIM Onopam.

AKTUBBI OpeHJla OTHOCATCS K HEMaTepUalbHbIM aKTHBaM KOMIIAHMM (HApsAIy C MaTeHTaMHU,
aBTOPCKUMH IIpaBaMu, JUIECH3USAMU U HOY-Xay, peryTalleil KOMIIaHuN).

BenmnunHa  MapoyHBIX  AKTMBOB  ONPENEIAETCS  YPOBHEM  JIOSUIBHOCTH,  JIUACPCTBA,
muddepeHIManny, 3HaHUS ¥ ppIHOYHOT'O U3MEPEHUS 10JIU PHIHKA U PHIHOYHOM LIEHBI.

ToproBas mapka (OpeH[) — BaKHBIM aKTUB KOMIIAHUH, & TOBAPHBINA 3HAK — 3TO aKTUB TOPTOBOM
Mapku. s momydeHusl AOMOJHUTENBHON MpHObUIM WM MapoO4yHOro KamuTana oT OpeHna,
CYLIECTBYIOIIETO TOJBKO B CO3HAHMM TMOTpeOUTENeH, HEOOXOJUMO  OIPEACTUTh:
OCBEJIOMJICHHOCTh MOTpeduTteneid o OpeHae, TUAEpPCTBO B TOBAPHOM KaTEropuu (00 PHIHKA),
JOSIIBHOCTh OpeHIYy, YyBCTBUTEIBHOCTh K OpEHIy, LEHOBYIO AJIaCTUYHOCTH, d(H(PEKTUBHOCTH
MapOYHbIX KOMMYHHKaHHﬁ, a TaKXE BIIUSIHHUC I[I/ICTpI/I6I>IOIII/II/I TOBapa, LOCHbI, Ka4eCTBa H
HEHHOCTeH OpeH/1a Ha BETMYUHY MPUOBLIH.

[Ipu3Hakn MapoYHOW IEHHOCTH : OCBEIOMJICHHOCTH MOTpeOUTeNnell O Mapke, BOCIPHUSATHE
KayecTBa M pelyTaluu, JOSJIbHOCTh MOTpeduTeNel, accouuanuu OpeHna U JIpyrue
3arnmaTeHTOBaHHbIE IIEHHOCTH OpeH/ia (TOBapHble 3HaKH, MHHOBAIIMOHHOCTD U T.JI.).

[IpeMuanbHas 11eHa MapOYHOIO TOBapa. Y pOBHM Mapo4HOro Kamnutana 1o J[. Aakepy:
1. U3BECTHOCTH MapKH,

2.BOCTIpUSITHE Ka4eCTBa U €ro BIMsSHUE HAa (PMHAHCOBBIE IOKA3aTENIN BO3BpaTa
uuBectunnii (ROI) u moxogHOCTH MO aKIHsIM,

3. accolManuyu U MHAWBUIYAIbHOCTb OpeH/a,

4. xonuuecTBO noTpeduTenen (JIOSIbHOCTS),

5. npyrue 3anaTeHTOBAHHBIE

AKTHUBBI 6p€HILa — IMaTCHTBI, TOBAPHBIC 3HAKH.

Tema 6. IlpakTuyeckuii OpeHI-MeHEI:KMEHT: BBIBOJ HA PBLIHOK TOProBOii MapKu u
KOHTPOJIb PeHTA0eJIbHOCTH OpeHaa

OCHOBHBIE TEHICHIMHU OW3HECAa B YCJIOBUAX TIJIOOANM3AaUMU — CIUSHHE M IOTJIOIICHUE.
[TosiBneHre HOBBIX M3MEpeHUid OpeHaa — Moaenb «5 I»: uaenTrnuHocTh (identity), nHbopManus
(information), BooOpaxenue (imagine), morpyxenue (immerse), uatpura (intrigue). Bnusaue
AJIEKTPOHHOW KOMMEPIIMU Ha OpeHI-MEHEIKMECHT.

KopriopaTuBHble OpeHABI AMOHCKUX M KOPEHCKHX MapoK (MapKa paclpoCTpaHseTcss Ha BCIO
POU3BOIUMYIO TIPOIYKIIUIO KOMITAHHH).
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WnauBuayanbHble TOBapHBbIE OpEHIB! 3amaJHbIX TOPTOBBIX MapoK (OHAa Mapka — 3TO OJHA
TOBapHasi KaTEropwusi, OJJHO Ha3HAYCHHE, OJIHA TPYIINa MOTPpEeOUTENeH).

[IpeumymiecTBa TOBapHBIX OpeHAOB: Oosiee 3(QeKTHBHAS YIPABISAEMOCTh, Oosiee IIyOoOKOe
CeTMEHTHpOBaHUE, OoJiee CHIBHOE TMO3WIMOHUPOBAHUE, YYET PETHOHAIBHBIX PHIHOYHBIX
0COOEHHOCTEH, OTCYTCTBHE HETaTUBHBIX ACCOLMAIMK OT CBSI3M C TOBapaMu JIpyroil ToBapHOU
KaTeropuu.

Mapounslii moprgenb, apXuTekTypa OpeHaa (JMHEWHas CTPYyKTypa — pacTsikeHue OpeHza,
BEpTUKaJbHAS CTPYKTypa — CYOOpEHIbI, CIO0XHO OpraHW30BaHHAs HEpapXusi — 30HTHYHBIC
Opennpl. Kannunbanusm Openpa (brand cannibalization) — pa3BuTHe OJHOM Mapku 3a CHET
paspyiueHus apyroil. Mepsl npeoTBpaiieHus KaHHO0anu3ma.

OBepOpenaunr (overbranding) — mnepenosHEeHHE pbIHKA OpeHAaMH M HEOOXOAHWMBIE MEpBHI.
MynbsTHOpEH — pacTsDKEHHE OJHOM MapKH Ha TOBAPHYIO JIMHUIO M MTPEUIOKEHUE Pa3HBIX BBITO/I
(BKyca, KauecTBa, KOJIMYECTBA, BHELITHETO BUA U YIIAKOBKH H T. [I.)

3ouTHuHbI Openn (umbrella brand) o0bennHAET TOBAPHI Pa3HbIX MPOAYKTOBBIX KaTErOPHil.
PacTspkenne Openpa — 370 MojauduKanus OpeHAa Npu COXPaHEHUH TOBAPHOW KaTETOpHH,
Ha3HAYCHMUSI, [IEJIEBOU ayTUTOPHH, HICHTHYHOCTH.

Pacmpenune Openaa — 3TO pacnpocTpaHEHHME MapKd Ha HOBBIH CErMEHT NOTpeOuTenei u
CMEKHYIO TOBapHYIO KaTErOpHIO.

MapouHoe CeMeWCTBO — 3TO CEeMEWCTBO TOBAPOB MOJ OJHUM OpPEH/IOM, UCHBITHIBAIOIIMM Kak
pacmupeHue, Tak MW pacTspkeHue. [lpu M3MEHEHWH TO3WIIMOHUPOBAHHUS W HMICHTHYHOCTH
U3MEHHTCS U OpeH]I, JaXke €CIIM COXPAHSAETCs cTapasl yakoBKa U Ha3BaHUE.

CoBMecCTHBIN OPEHIMHT — COBMECTHOE Pa3BUTHE HECKOJIBKHX H3BECTHBIX MAPOK.

YcrapeBanue, ynaiok 1 ooHoBieHue openaa. Cmepts OpeHpa.

dopmupoBaHUe KYJIbTYPHI TOProBoii Mapku. OpueHTanus Ha TOproByro Mapky. CTpaTerudeckas
OpraHu3alys U CTPYKTYpa yNpaBJIeHUs] TOPTrOBOM MapKou.

Haem w MoTHBamusi COTPpYyIHUKOB B MapoudHOW crpareruu. OGQGEKTUBHBIC BHYTPESHHHE
KOMMYHHKAIMH B OpEH/IUHTE.

[Iponiecc co3nanust HOBOM TOProOBOM MapKH U BBIBOJ €€ HA PBIHOK BKIIFOYAET:

1. aHanM3 pHIHKA U MO3UIUN KOHKYPEHTOB (MCCIIEJOBAHU),

2. u3ydeHue MoTpeOnTeNbCKOTO MOBEICHNS, BEISIBICHUE HEYIOBIETBOPECHHOTO

crpoca,

. TECTUPOBaHME KOHIICTIINU 1 MHHOBAITMOHHOW IIEHHOCTH TOPTOBON MapKH,

. OTIpeJIeJIeHNe CTPATEerny yIpaBlieHUs] TOPTOBOM MapKoH,

. IO3UIIMOHUPOBAHHUE U CO3/IaHIE MAaPKETHHTOBBIX KOMMYHHUKAIIUH,

. opopmIIeHHEe PaBOBOM 3aIUTHI TOPrOBON MapKH,

. BHEITHUH ayIUT MapKETHHTOBBIX THIIOTE3 U TOPTOBBIX MPEUIOKEHUI MapKH,

. BHyTpEHHUHN OpEeHUHT.

JlomKHOCTHBIE 00s13aHHOCTU OpeH-MEHEKepa: OTBETCTBEHHOCTh 3a pa3pabOTKy cTpaTeruu
yIpaBJIEHUS] TOPrOBBIMU MapKaMM, PYKOBOJCTBO MAPKETHHIOBBIMH HCCIEIOBAaHUAMHU MO3ULMU
TOPTOBOW MapKH, OCYIIECTBICHHE MOHUTOPHHTA TOPTOBOW MapKH, COTJIACOBAHUE JESITEILHOCTH
BCEX OTJIEJIOB B COOTBETCTBUU C YTBEP>KJICHHON PYKOBOACTBOM (DUPMBI cTpaTerueil OpeHiuHra.
PazpaboTka  MuCCHMM  KOMITAaHWUHM:  ONpEACTCHHE  TpPEJAHA3HAYCHHUS H  COLHUAIBHO-
OpPUEHTUPOBAHHBIX LeJel KOMIIAHUH, OCHOBHBIX CPEACTB JOCTHXKEHMs LeJel, COLHUalbHO-
3HAQ4YMMBIX LIEHHOCTEM.

KopropaTuBHBII KOJEKC BKJIIOYAET MUCCHIO, KOHLIETIUIO KOPIOPATUBHOIO OpeH/1a, MPUHIIMIIBI
U CTHJIb YIPABJICHUS, XaAPAKTEPUCTHKY (PUPMEHHOTO CTHJS OTHOIIEHWH C TapTHEpaMH,
HOTPEOUTENSIMU M KOHKYPEHTaMU, MpaBuila KOPIOPATUBHOI'O MTOBEIEHUs, 0OCOOEHHbIE TPAIULIUU
Y DTUYECKUI KOJEKC.

KopriopatuBHass KyJapTypa HpednonaraeT ONpeJeNeHHYI0 CHUCTeMy HMH(OPMUpPOBaHMS,
0o0ydYeHHsl, KOHTPOJIS 32 peHTa0eIbHOCThIO OpeHaa. PeHTabenpHOCTh OpeHla paccMaTpUBaeTCs
KaKk OTHOIIEHHe MpHuOblIM K akTuBaM OpeHna. CoBpeMEHHblE METOJMKH KOHTpOJI 3a
peHTa0enbHOCTHIO OpeHa.

03O\ L kW



4. OOpa3oBaTejibHbIe TEXHOJOTHHU

,Z[J'ISI IIPOBCACHUA y‘-Ie6HI)IX 3aHSATHU 110 AUCHUIUIMHE HCIIOJIB3YIOTCA Pa3IMYHBIC
oOpa3oBaTenbHble TeXHONOTWU. Jlsg opraHu3anuMyd y4eOHOro TpoIlecca MOXKET ObITh
HCIIOIB30BaHO AJIEKTPOHHOE 00y4YeHHE U (UJTH) TUCTAHIIMOHHBIE 00pa30BaTEIbHBIE TEXHOJIOTHH.

5.1. Cucrema oLleHUBAHU

5. OuneHka nJIaHMpPyeMbIX Pe3yJbTATOB 00y4eHHs

®opma KOHTPOJIA Makc. K0JM4ecTBO 0aJ1JI0B
3a ogny padorty Bcero
Texymui KOHTPOJIb:
- onpoc 5 bannos 30 b6annos
- yuacmue 8 OUCKYCCUU HA CeMUHAape 5 bannos 10 b6annos
- acce 10 6annos 10 6annos
- KOHMPOJIbHAs paboma 10 bannos 10 6annos
[IpomexyTouHas aTTecTanus 40 6annos
(oK3aMeH)
HToro 3a cemecTp - IK3ameH 100 bannos

[Tomy4yeHHBIN COBOKYIHBIM pe3yJIbTaT KOHBEPTHPYETCS B TPAJULMOHHYI IIKAIy OLICHOK U B
HmIKay oueHok EBpormeiickoil cuctemsl mepeHoca M HakoruieHus: kpenutoB (European Credit
Transfer System; nanee — ECTS) B cooTBeTcTBHM ¢ TaOIULIEH:

100-6amnpHas TpaionHas mkaa [lIxama
1IKana ECTS
95-100 A
3394 OTJIMIHO B

68 — 82 XOPOIIO 3a4TEHO C

56 — 67 D

50_ 55 YAOBIIETBOPUTEIHHO E

20 — 49 FX
0-19 HEYJOBJIETBOPUTEIHHO HE 3a4TEHO F

5.2. Kpurepuu BbICTaBICHUS OLIEHKHU 0 JUCIUILUIMHE

Bamnbl/ Ouenka no Kpurtepun oneHkH pe3yJbTaTOB 00yUeHHs 10 JUCIHUIJIMHE
HIkana AMCUUIJIMHE
ECTS
100-83/ COTIUIHOY/ BricraBisiercst o0ydaromemycsi, €ciid OH riIy00KO U IPOYHO
AB «3a4TE€HO YCBOWJI TEOPETUYECKUI U IIPAKTUYECKUNA MaTepUa, MOKET
(oTu4HO)»/ MPOJICMOHCTPUPOBATH 3TO Ha 3aHATHUSIX U B X0JI€
«3a4TEHO» MIPOMEXKYTOUHON aTTECTAllUU.

OO0y4aromuiicss HICUEPITBIBAIOIIE U JIOTUYECKHA CTPOHO
u3NaraeT yueOHbli MaTepuan, yMeeT YBA3bIBATh TEOPHIO C
MIPAKTUKOM, CIIPABIISICTCS C PEIICHUEM 3aJ1a4
npodeccroHaNbHOM HAMIPaBICHHOCTH BHICOKOTO YPOBHS
CJIO)KHOCTH, MPaBHUIIBHO 00OCHOBBIBAET MPUHSATHIC PEIICHUS.
CBO0OOTHO OPHEHTHPYETCS B YUeOHOM M IPO(PeCcCHOHATLHOU
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Banael/
HIxana
ECTS

Onenka nmo
JUCHUILINHE

Kpurepun onieHk# pe3y/ibTaTOB 00y4eHHUsI 110 AUCHMUILJIMHE

JaUTepaType.

Onenka no JUCHUILTMHE BBICTABISIOTCS 00ydaromeMycs ¢
YYETOM PE3YJIbTATOB TEKYUIEH U ITPOMEKYTOUHOM ATTECTALIUH.
KomnereHuuu, 3akpeni€¢HHbIe 32 TUCIUTIIIMHOM,
c(hOpMHUPOBAHBI HA YPOBHE — «BBICOKHIIY.

82-68/

«XOpomIoy/
«324TEHO
(xoporio)»/
«3a4TECHO»

BricTaBnsiercst 00ydaromemycsi, €clii OH 3HaeT TeOPETHUECKUN
Y PAKTUYECKUN MaTepHall, TPaMOTHO U 1O CYIIECTBY U3JIaraet
€ro Ha 3aHATHUSAX U B XOJ€ MPOMEKYTOYHOM aTTeCTALNH, HE
JIONyCKAasl CYIIECTBEHHBIX HETOYHOCTEM.

OOyyaronuiics MpaBUJIbHO MIPUMEHSET TEOPETHUECKHE
MOJIOKEHUS MPU PELICHUH NPAKTUYECKUX 3a/1a4
npodeccroHalbHOI HAMPaBICHHOCTH PA3HOTO YPOBHS
CJIO)KHOCTH, BJIAJICET HEOOXOIUMBIMH JJIsl 3TOTO HaBBIKAMH U
MpUEMAMHU.

JlocTaTouHO XOPOIIIO OPHUEHTUPYETCS B yUeOHOU U
npodeccroHanbHOM TUTEpaType.

OneHka 1Mo JUCHUIUIMHE BBICTABIISIOTCS 00YYarOIEMYCs C
y4E€TOM PE3yIbTATOB TEKYIIEH U MPOMEKYTOUHON aTTECTALUU.
Komniereniuu, 3akperiéHnble 3a JUCUUILTAHOM,
c(hOpMHUPOBAHBI HA YPOBHE — «XOPOIIHIiY.

67-50/
D.E

«YIOBIETBOPHU
-TEJIbHOY/
«324TEHO
(YmoBieTBOpH-
TEJILHO)»/
«3a4TECHO

BrictraBnsiercs oOyyaromemMycs, €ciii OH 3HaeT Ha 6a30BOM
YPOBHE TEOPETUUECKUIN U IPAKTUYECKUN MaTepua, JOMyCKaeT
OTJeNbHbIE ONIMOKY TIPU €T0 W3JIOKEHUN Ha 3aHATUSX U B XOJI€
MIPOMEXYTOUYHON aTTECTAIlUU.

OOyuJaronuiicst UCTIBITHIBACT ONPEICIEHHBIC 3aTPYAHECHUS B
MIPUMEHEHUH TEOPETHUECKUX MOJIO0KEHUN MPU PEILICHUH
MPAKTUYECKHX 33124 MPO(HEeCCHOHAIBHON HAPaBICHHOCTH
CTaH/IapTHOTO YPOBHS CIIOKHOCTH, BIIaieeT HEOOXOJUMBbIMU
JUIs1 3TOTO 0A30BBIMU HABBIKAMH U IPUEMAMH.

JleMOHCTpHpYyeT JOCTaTOYHBIN YPOBEHb 3HAHUS yUueOHOU
JUTEPATYpPhl [0 TUCLUIUINHE.

Onenka no JUCHUILTMHE BBICTABISIOTCS 00y4daromeMycsi ¢
YYETOM PE3YJIbTATOB TEKYUIEH U ITPOMEKYTOUHOM aTTECTALIUH.
Komnerenuuu, 3akperiéHHple 3a JUCHUILUIMHOM,
c(OpPMHPOBAHBI HA YPOBHE — «JIOCTATOYHBIHY.

49-0/
F,FX

«HEYIOBIIETBO
PHUTEITBHOY/
HE 3a4TE€HO

BerictraBnsiercsa oOyuatomieMycs, €clid OH He 3HaeT Ha 6a30BOM
YPOBHE TEOPETUUECKUI U IPAKTUYECKUNA MaTepua, JOIyCKaeT
rpyOble OLIMOKM IIPU €ro U3JI0’KEHUH Ha 3aHIATUSAX U B XOJIe
MIPOMEKYTOYHON aTTECTALUU.

OOyuarouuiics UCTIBITHIBACT CEPbE3HBIE 3aTPYAHEHUS B
IIPUMEHEHHUH TEOPETUUECKUX ITOJI0KEHHUN IIPU PEILICHUH
MPAKTUYECKHX 3a/1a4 NPO(HEeCCHOHAIBHONW HANpaBIEHHOCTH
CTaHJAPTHOTO YPOBHS CIIO)KHOCTH, HE BJIaZIeeT HEOOXOIUMBIMHU
JUISL 5TOTO HAaBBIKAMU U NPUEMaMHU.

JleMOoHCTpHpYeT (pparMeHTapHbIC 3HAHUS YIeOHOMH
JUTEPaTypsl IO TUCLUILINHE.

OueHka 1o JUCHUIIIMHE BBICTABIISIIOTCS 00yUaroImeMycst ¢
Y4ETOM pe3yJIbTaTOB TEKYIEH U POMEKYTOYHOM aTTECTALlUU.
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Banasl/ Onenka no Kpurepun onieHk# pe3y/ibTaTOB 00y4eHHUsI 110 AUCHMUILJIMHE
Ixana AUCHHUILINHE
ECTS

KomrniereHiiuu Ha ypoBHE «JOCTATOUHBIN», 3aKPEIUIEHHBIC 32
JUCLMIUIMHON, HE C(hOPMUPOBAHBL.

5.3. OueHouHble cpeAcTBa (MaTepUabl) s TEKYIIEro KOHTPOJIS yCIIEBAEMOCTH,

MMPOMEXKYTOYHON aTTECTAIMN 00YUAIOMUXCS TI0 TUCIIUTIIINHE

Ilo uroram HN3Yy4YCHUS Ka)I(,Z[Oﬁ TEMBI ITPOBOAATCA YCTHBIC U IIMCbMCHHBIC 6JII/III-OIIp0CbI B
PaMKax KOHTPOJIbHBIX BOIIPOCOB IO AUCIHUILIINHE.

5.3.1. KOHTPOJIBHBIE BOITPOCHI [1O AMCIUIIJIMHE.

(ITK-1.2; T1K-2.2; T1K-3.3; [1K-4.1; [1K-4.3; TIK-5.1; T1K-5.2; T1K-5.3)

1.

10.
11.
12.
13.

14.
15.
16.
17.
18.
19.
20.
21.

22.
23.
24.
25.

[a—y

Pa3zBuTne konuenuu operauara. COOTHOIICHHUE MOHATHI «OpEHI», «TOProBas MapKay
U «TOBapHBIN 3HAKY.

CyImHOCTh U cozlepKaHue MOHATHS «OpeH1». YPOBHH KauecTBa OpeHia.

Yro Takoe ycnemHblid Opern? Bamm npeacraBiaeHus 06 3ToMm.

Onummre Moeny OpeHI-MEHEKMEHTA: 3ala/IHbII U a3MaTCKHA MTOIXO/IbI,
IPEUMYIIECTBA U HEJAOCTATKHU.

HazoBure 00s3aHHOCTH OpeHI-MeHeKepa. Bamm npeacraBieHus: 00 3ToM.

Onumure NpUYUHHO-CIIEICTBEHHYIO PUPOY KanuTaia OpeHya.

Bpenn-menekMeHT U OpeHI-TMACPCTBO Kak cnenrnduiyeckne GyHKIUNA COBPEMEHHOTO
yIpaBiIeHUSI.

3anauu OpeHj1a B MOJIENH JOJITOBPEMEHHOIO PEKIIAMHOIO BO3JEHCTBHUSL.

Posib u MecTo TexHOIOTUI MeAaMapKEeTUHTa B OPEH I-MEHEIKMEHTE.

Hazosute 5 cocTaBnsommx MapO4YHOM LHEHHOCTH.

CylIrHoCTh ¥ TEXHOJIOTHU COBPEMEHHOTO OpeHTHEHMUHTA.

HazoBuTe KOHIENIMH W/WIN MOJEIIA MApOYHOTO KaluTaia.

B dem cyTh 1 0JI€3HOCTh METOUKH «KoJieco OpeHaa»? Korna mnpumensercs ta
metoauka? OTpaxkeHue uepapxuu norpedHocTeit A.Maciaoy B co31aHUM MOJIEH OpeH/a.
CylIrHOCTh M METOJIBI SKCIIEPTHON OIICHKH CTOMMOCTH OpeHaa?

HazoBute 11enu O1eHKH CTOMMOCTH OpeHa.

HazoBute 4 6a30BBIX MapaMeTpa, BAUSIOMUX HA CTOMMOCTh OpeHa.

OcHOBHBIE COCTaBJISIONINE MO3UITMOHUPOBAHMS OpeHa?

CyurHocTh ¥ METO/IBI yIIpaBiieHus "moptdeneM OpeH1oB"

Uro Takoe OpeHI-OpUEHTHUPOBAHHASI KOMITAHUS?

PeGpeHauHr B IpakTUKe ynpaBieHHs] OpeHIMPOBAHHBIM TOBAPOM.

dopMupoBaHUE CTPYKTYPBI OpEeHI0BOTO OPTdesi: pa3paboTka apXUTEKTypbl OpEHIOB,
pa3BuTue cyOOpeH/I0B.

HazoBute HanpaBieHUs ¥ BUIBI HHTEPHET-OpEHIMHTA.

Crpareruu pa3Butus OpeHI0B B TJ100aILHON CETH.

AKTyabHbBIE HAMPABICHHUSI POCCUHUCKOTO pPhIHKA OpeHA-TUAePCTRA.

Oco0EHHOCTH POCCUICKOM M MEKTYHAPOIHON CUCTEM OXPaHBI M 3aIIUTHl TOPTOBBIX
MapokK.

5.3.2. IPUMEPHAS TEMATHUKA KOHTPOJIbHBIX (ITK-1.2; TTK-2.2; I1K-3.3; [1K-
4.1; 1IK-4.3; T1K-5.1; T1K-5.2; I1K-5.3):

bpeHI-MeHeKMEHT KaK IPOLECC KOMIUIEKCHOIO YIIPABJICHHS TOPrOBOM MapKOM.

bpena-MeHePKMEHT KakK MPOLeCcC UCIIOJIb30BaHUs apCeHaIa MAPKETUHTOBBIX CPEICTB

BO3/CHUCTBUS HA OTPEOUTENS.
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VYipasneHue KOMIIIIEKCOM MEPOIPUATHMN 110 CO3JaHUI0 TOBAPHOU MAapKH.

4. VYmpaneHue KOMIIEKCOM MEPOIPUATHN 110 PEKIaMHOM apryMEHTAIUU 1
CTUMYJIHPOBAHUIO CObITAa OPECHIUPOBAHHBIX TOBAPOB U YCIYT.
5. Vnpasinenue OpeHIOM Kak COCO0 JOOMTHCS HAMEUEHHOTO MO3UIIMOHUPOBAHUS TOBApA,

MapKu B CO3HAHHUHU IMOKYIIATECJIA.

6. Ilenum u 3amaun OpeHA-MEHEHKMEHTA 110 CO3JaHHIO JOJITOCPOUYHBIX B3aUMOOTHOIIICHUH C

NOTpeOUTENEM.

= o

Bpenaunr B oTpacnsax u cpepax 6uzHeca

CoBpeMeHHbIE BOBMOKHOCTH OpEHI-TPEKHHTa Ha PhIHKE YCIIYT.
[TponBmxeHne OpeHOB U YIIPaBIEHNE UMHU B YCIOBHSIX TI100aTH3aINH
0. MexayHapo/iHas MpaKTHKa YCIEUTHOr0 OpeHI-MEeHEePKMEHTa

5.3.3. TIPUMEPBI TECTOBBIX 3AJIAHUI (TTK-1.2; TIK-2.2; [IK-3.3; TIK-4.1; TIK-

4.3; I1IK-5.1; T1K-5.2; TIK-5.3):

1.Ycnemnpiit OpeHI-MEHEKMEHT O3HAYaeT

a) opraHu3zaiuio cobiTa ToBapa

b) ocBoeHue priHKa

C) MHTEHCUBHOCTbH PEKJIAMBI I10
IPOABMKEHHIO OpeHia

d) CHHXPOHHM3ALMIO NeATEJbHOCTH BCeX
NnojpasjiesieHuil 1o pa3BUTHIO OpeHia

2.Peuienus no ynpasieHUI0 MapKETUHIOM
paccMaTpuBalOTCA B TPEX acleKTax

a) ynpasJieHHe NPeJNpPUsiTHEM,
NOoYMHsAEeMOoe TPeOOBAHUAM PbIHKA

b) ynpaBieHne MapKeTHHIOBOM (PyHKIHe

¢) ynpasJjieHHe CIIPOCOM

d) rocynapcTBeHHOE yrnpaBieHUE

€) ymnpaBJjeHHE MPOU3BOJICTBOM

3.CoBpeMeHHbIN OpeH-MEHEKMEHT
O3HayaeT

a) NJIAHMPOBAaHUE U yNpPaBJIeHHE
NpoJaKaMu

b) ynpaBieHne KOMMYHHUKaUSIMHU Ha PbIHKE

C) UHTEHCUBHOCTb PEKJIAMBI 110
IPOABMKEHHIO OpeHia

d) 0TBeTCTBEHHOCTH 32 peHTA0eIbHOCTh
Openaa

4.Ilpouecc ynpaBieHUs] MapKETHHTOM
O3Ha4aeT
a) «Juenarb 000poT»
b) «menaTb pHIHOK»
C) «JenaTb pe3yJbTaT»
d) «menarpb cpoc»
€) «JenaTb MOCTPOCHUE»
5.MapKeTHUHTOBBIN MOJIXO/T B PHIHOYHOM
KOHILICTIIINK YIIPaBJICHUS MIPEANPUITHEM
a) ToJyuyeHue MpuObLIN 3a cueT
yBeJIMUYEHUs 00beMa MpoIax

b) mnosryyenue npuodbLIM 32 cueT
YIOBJIETBOPEHUsI NOTPeOHOCTEMH
NnoKynareJiei

C) TMOJy4eHHue NPHOBLIN 3a CYET
WHHOBAITIH

d) mnomyuyeHue npuOBUIM 32 CUET SKOHOMUHU
€) TMOoJy4YeHue MPUOBLIHN 3a CUET
WHTETparun

6. MapKeTHHIOBble KOMIIOHETHI YIIPABICHUS
OpeHzoM

a) pa3padorTka uaeu OpeHaa

b) duHancupoBanue pazpadboTku OpeHaa

C) perucTpaunusi TOBApHOTO 3HAKa

d) ucciaenoBanue pbIHKA

7. KoHKypeHTOCTTIOCOOHOCTh TOBapa B
MapKETHUHTEe ONPEESAETCS

€) MPOU3BOIUTEIIMU

f) cobmrogeHreM HOPMATUBHBIX TAPAMETPOB

g) UHTEHCUBHOCTHIO PEKJIAMBI

h) pa3naueit oOpa3ios

i) morpeduTeasIMHU

8. MapKeTHHTOBbIE KOMIIOHETHI YIIPABIICHUS
OpenaoM

a) TOBBIIIICHUE 00BEMa BBITTYCKAEMbIX
TOBapOB

b) coBepiieHCTBOBAaHUE CTPYKTYPHI CITYKObI
MapKeTHHTa

C) B3aWIMOJICHCTBHE CTPYKTYPHBIX
noipasieJIeHUH PEATPUSITHS

d) ucciaenoBanue pbIHKA

9. MenuaOpeHIMHT 03HAYACT
a) TPUTJIAIIEHUE 3BE3/IHBIX JINYHOCTEH
b) coBepiieHCTBOBaHUE PEKIIAMHBIX aKIIUMA
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¢) mpouecc NpoaBH:KeHNns OpeHaa yepes b) cozpanmeM yc10BHi, PN KOTOPBIX
cpeacTBa MaccoBoi MHGOPMALUT NOTpeduTeIb X04eT KyIIUTh TOBap
d) uccnenoBaHue pbIHKa MAaCCOBBIX AAHHOTO NPeJNPUSITHS U ONpeAeTeHHOM
KOMMYHHKAaIUH MAapKHu
C) UCIOJIb30BaHUEM aKTUBHBIX METOJIOB
10. OpuenTanus Ousneca "Market in" - 310 cObITa, MPOJIBUKEHUS HA BECH PHIHOK
JEATEAbHOCTD MIPEAIPUATHS C. .. d) opueHTaruel Ha MacCOBBII PHIHOK
a) MCIO0JIb30BAHUEM CTPATErHH TOBAPHO - €) NpeUIoKEeHHEeM Pa3HbIM CerMeHTaM
auddepeHITPOBAHHOI0 MapPKEeTHHI A ONTUMAJILHBIX JJIs HUX TOBAPOB

Kpurepuu onieHku 3HaHUM CTYJIEHTOB ITPU UCIIOJIb30BaHUU TECTOB

1o pucuuiuinae «bpeHa-MeHeKMeHT»
Ha noaroroBky oTBeTa CTYJIE€HTY OTBOJUTCS OJMH aKaJEMUYECKUN Yac.
Kpurepun onenku:

OTJIMYHO — IIPaBUJIbHBIN OTBET HA BCE TECTOBBIE 3a/IaHNS;

XOpOoIIO - JIOMYyCKAETCs 10 2-yX OMHMOOK MPHU PEIICHUH TECTOBBIX 3aJaHUH;

YI0BJETBOPUTEILHO — 710 4 OIHOOK MO TecTam;

HEY/J0BJIEeTBOPUTEIbHO - Oosiee 5 omuOOK MpH OTBETE HA TECTHI.

Kpowme toro, nonyckaercs auddepeHInnpoBaHHbIN TOIX0 K OLEHKE 3aJaHusl.

6. YueOHO-MeTOAMUYECKOEe M HHPOPMALMOHHOE O0ecnevyeHHe TUCHUILINHBI

6.1. Crnucok UCTOYHMKOB U JIUTEPATYpPBI

Hcemounuku:
OcnogHuie:

1. Tpaxmanckuii kogekc Poccmiickoii @eneparuu. U.1 .11, III. — M.: «Mudpa-M», 2007. — 496
c.-Pexxum nocryna: http://znanium.com/bookread2.php?book=122306

2. 3akoH P® ot 23 centsops 1992 r. Ne3520-1 «O TOBapHBIX 3HAKAX, 3HAKAX 00CITYKUBAHHUS U
3HaKax CTpaHbI MIPOUCXOKACHUS TOBapOBY. Pexum JocTyna:
http://www.consultant.ru/document/cons_doc LAW_996/

3. 3akon PCOCP or 22 wmapra 1991 r. Ne948-1 «O KOHKypeHUMH UM OrpaHUYEHUU
MOHOITIOJINCTUYECKON JIEATENbHOCTH Ha TOBAapHBIX pbIHKAax» (B peld. 3akoHa Pd or 02
heBpans 2006 . Ne(19-D3). Pexum JIOCTYyTIA:
http://www.consultant.ru/document/cons_doc LAW 51/

4. ®epepanbHbiii 3akoH oT 13 Mapra 2006 r. Ne38-d3 «O pexname». Pexum pocrymna:
http://www.consultant.ru/document/cons_doc LAW_58968/

5. 3akoH P® ot 7 despams 1992 r. Ne2300-1 «O 3ammre mpaB mnoTpedutenein» (c
m3MeHeHusamMu ot 02.06.1993 r., 09.01.1996 r., 17.12.1999 r., 30.12.2001 r., 22.08, 02.11,
21.12.2004 r., 27.07.2006r., 25.11.2006 ., 25.10.20071.). Pexum  pgoctyma:
http://www.consultant.ru/document/cons_doc LAW_305/

6. 3axonomarenscTBO Poccuu o 3amute mpaB nmotpedurteneii: COOpHUK HOPMATHUBHBIX aKTOB. -
Wzn-e 5-e, nepepad. u gom. / MexayHapoaHas koHpeaepamnus oduecTs norpedureneid. M.:
Opunnueckas pupma «JIETAT», 2003. — 288 c.

Lonornumenvhuie:

7. IlpaBuna Toproeiau u obciayxuBanus HaceneHus: COOpHUK HOPMATUBHBIX aKTOB. - U3n. 4-e,
nepepab. w gom. / MexayHaponHas KoHdeaepauus oOmIeCTB mnorpedutenein. M.:
HOpunuueckas ¢pupma «JIETAT», 2002. — 157 c.

8. ®enepanbubiii 3akoH OT 10 utonHs 1993r. Ne5115-1 «O ceprudukanuu NpoayKIIUU U YCIYT
(B pen. @enepanbHoro 3akoHa ot 31 urons 1998r Nel54-03).

Jlumepamypa:


http://znanium.com/bookread2.php?book=122306
http://www.consultant.ru/document/cons_doc_LAW_996/
http://www.consultant.ru/document/cons_doc_LAW_51/
http://www.consultant.ru/document/cons_doc_LAW_58968/
http://www.consultant.ru/document/cons_doc_LAW_305/

10.

1.

12.

13.

14.

15.

16.

17.

18.

19.

20.
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Ocnoeénas:
. bacosckuit JI. E. Mapkerunr : yue6. nocobue / JI.LE. bacosckuii, E.H. bacoBckas. — 3-e
u3n., mepepab. m gom. — M. : UH®PA-M, 2018. — 233 c. + Jlom. Marepuansl
[DnexTpoHHbIH pecypc; Pexxum JOCTYyTIA: http://www.znanium.com.-

www.dx.doi.org/10.12737/18431.

KunerioBa Onbra HuxomaeBna, CTpaTermueckuii MapKeTHHT IS MarucTpoB: Y4eOHUK /
[Tox o6mr.pen. O.H. XKunbrooii - M.: By3osckuit yue6nuk, HUL[ UHDOPA-M, 2016. - 354
c.: 60x90 1/16. - (Ounanacosbrit yauBepcuteT npu [IpaBurensctee PD) . ISBN 978-5-9558-
0434-7 - Pexxum noctyna: http://znanium.com/catalog/product/505690

Kotnep ®. Mapketunr ot A no f: 80 koHUENIMH, KOTOPHIE OHKEH 3HATh KaXKIbIA
MeHemkep: YdeOnoe mocodue / Kornep @., Bunorpamos A.IL., Uex A.A., - 7-e u3n. -
M.:Anpnmaa [1a6m., 2016. - 211 c.: 60x90 1/16 ISBN 978-5-9614-5717-9

CunseBa M MuxaitnoBHa, MapkeTunr st MaructpoB: YueOnuk / Ilog oOmr. pen.
N.M.Cunsesoii - M.: By3zosckuit yueOnuk, HUL] MUHOPA-M, 2016. - 368 c. ISBN 978-5-
9558-0419-4 - Pexxum noctyna: http://znanium.com/catalog/product/501125

Cucremplii OpeHI-MEHEKMEHT: Y4eOHUK Jid CTYJEHTOB BY30B, OOydYarommxcs IO
CIEeLMAIbHOCTH MeHekMeHTa UM Mmapkerunra / I'pomes W.B., Kpacnocnoboaues A.A. -
M.:IOHUTU-JAHA, 2015. - 655 c.: 70x100 1/16 ISBN 978-5-238-02203-1 - Pexum
noctyna: http://znanium.com/catalog/product/882735

HononnumenvHas:
AnexcynuH, B. A. Mapketunr [DnexkTpoHHbli pecypc] : YueOHuk / B. A. AnexkcyHuH. — 6-
e u3l. — M.: U3narenbcko-Toprosas koprnopauus «Jlamkos u K°», 2014. — 216 c. - ISBN
978-5-394-02296-8 - Pexxum nocrtyma: http://znanium.com/catalog.php?bookinfo=511979

bpenn B coBpemennoit kynerype: Monorpadwus/Imurpuesa JIL.M. - M.: Maructp, HUIL]
NH®PA-M, 2018. - 200 c.:- Pexxum noctyna: http://znanium.com/catalog/product/941943
bpenn / Makames M.O. - M:IOHUTU-JAHA, 2015. - 207 c.: ISBN 5-238-00635-7 -
Pexum goctyna: http://znanium.com/catalog/product/859090

KapnoBa Csetniana BacuibeBHa, YnpaBieHHE MapKeTHHTOM: YUYEOHMK U NIPAKTUKYyM /
Kapnosa C.B., Tropun /I.B. - M.:[lamikos u K, 2017. - 366 c. ISBN 978-5-394-02790-1 -
Pexxum noctyna: http://znanium.com/catalog/product/937261

MamontoB C.A., T'ne6osa H.M. YVmnpasineHue MapKETHHIOBBIMH IIPOEKTAMH Ha
npennpustiu .- M.: Uugpa-M, 2017.

CunseBa Mura MuxaiinoBna, [Ipaktukym no mapkerunry: Ilpaktukym / Cunsesa .M.,
3emusik C.B., CunsieB B.B., - 6-¢ uzn., nmepepad. u mgom. - M.:[lamkoB u K, 2018. - 240 c.:
ISBN 978-5-394-02680-5 - Pexum noctyna: http://znanium.com/catalog/product/937468
ConosneB b.A., MemkoB A.A., MycaroB b.B. Mapkerunr. Yuebunuk.-M, Uadpa-M,2014.

[Tepeuens pecypcoB HHGOPMAITMOHHO-TEICKOMMYHUKAIIMOHHOM ceTu «HTepHeT».

Hanumonanwshas anekrponnas 6udnuoreka (HOb) www.rusneb.ru
ELibrary.ru Hayunas snektponnas 6ubimoreka www.elibrary.ru
OnextponHas oubnuoreka Grebennikon.ru www.grebennikon.ru
Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Taylor and Francis

JSTOR

7. MarepuajbHO-TEXHHYECKOe o0ecreyeHne TUCUUIIMHBI


http://znanium.com/catalog.php?bookinfo=511979
http://znanium.com/catalog/author/e80ff11a-f85f-11e3-9766-90b11c31de4c
http://znanium.com/catalog/author/ddb62d6a-efa8-11e3-9244-90b11c31de4c
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Jns  obecrieueHus AWCHUIUIMHBI  WCHONB3YETCS  MaTepualbHO-TEXHUYECKas 0Oasa
00pa3oBaTeNbHOTO YUYPEKIICHUS: YydeOHbIE ayJAWTOPHH, OCHAIIEHHBIE KOMIIBIOTEPOM U
MPOEKTOPOM JIJIsl IGMOHCTPAIIUU Y4EOHBIX MAaTEPHUATIOB.

CocTtaB mporpaMMHOro 0becredeHus:
1. Windows

2. Microsoft Office

3. Kaspersky Endpoint Security

[IpodeccnonanbpHBIC TTOJTHOTEKCTOBBIC Oa3bl JTAHHBIX:

HanmonanwsHas anexktponHas 6ubnnoreka (HOb) www.rusneb.ru
ELibrary.ru Hayunas snekrponnas 6udnuoreka www.elibrary.ru
OnexrponHas oubnuoreka Grebennikon.ru www.grebennikon.ru
Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Taylor and Francis

JSTOR

i A i e

HNHupopmMalilnoHHbIE CIIPABOYHBIE CUCTEMBI:
1. Koncynsrant Ilmoc
2. Tapanr

8. ObGecneuyenne 006pa3oBaTEIbHOTO MPOIECCA IS JIUL C OTPAHUYEHHBIMHA
BO3MOKHOCTSIMH 3/I0POBbSI 1 HHBAJIU/I0B

B xome peanuzanuy JUCHUIUIMHBI HCIOJNB3YIOTCS CIEAYIOLIUE JOMOJHUTENBHBIE  METOMIbI
00ydYeHHsI, TEKYIIET0 KOHTPOJISl YCIIEBAEMOCTH U IMPOMEKYTOYHON aTTeCTAIlU O0YUarOIINXCs B
3aBHUCHUMOCTH OT UX UHIANBUAYATbHBIX OCOOEHHOCTEH:

® IS CJIENBIX U CJIa00BHIAIIMX:
- Jekiuuu Oo(OpPMISIOTCS B BHUAE DIEKTPOHHOTO JOKYMEHTA, JOCTYIIHOTO C TOMOIIBIO
KOMIIBIOTEPA CO CICIHATN3NPOBAHHBIM IPOTPAMMHBIM 00ECTICUCHUEM;
- MUCbMEHHBIE 33/IaHUS BBITIONHSIOTCS HA KOMIIBIOTEPE CO CTIEUATN3UPOBAHHBIM MMPOTPAMMHBIM
o0ecrieueHneM, WA MOTYT ObITh 3aMEHEHBI YCTHBIM OTBETOM;
- obecrieunBaeTcsl MHAMBUyallbHOE paBHOMEpHOE ocBenieHrne He MmeHee 300 IoKc;
- JUIS  BBITIONHEHHWS 3aJlaHus TPH HEOOXOIMMOCTH TPEIAOCTABISACTCS YBEIHMYHBAIOIICE
YCTPOMCTBO; BOBMOYKHO TaK)K€ UCIIOJIb30BaHUE COOCTBEHHBIX YBETUYUBAIOIINX YCTPOUCTB;
- MUCbMEHHBIC 3a/IaHUsT OPOPMIISIFOTCS] YBEITUUICHHBIM MIPHPTOM;
- DK3aMEH M 3a4€T MPOBOJATCS B YCTHOW (pOpME WM BBIMOJIHSAIOTCS B MUCBMEHHOW Qopme Ha
KOMIIBIOTEPE.

® JUIA TIIYXUX U CTa0OCHbIIIAIIUX:
- Jexkuud OQOPMIISIFOTCSI B BHJE OJICKTPOHHOTO JOKYMEHTa, JIMOO TPEIOCTABIISCTCS
3BYKOYCWJIMBAIOIIIAA anmnaparypa WHANBUAYAIbHOTO OJIB30BaHUS;
- MUCHMEHHBIC 33/IaHUs BBITIOJTHSIIOTCS HAa KOMITBIOTEpE B MTUCHbMEHHOU (hopMe;
- DK3aMEH U 3a4€T MPOBOAATCS B MUChbMEHHOH (hOpMe Ha KOMIBIOTEPE; BO3MOXKHO MTPOBEACHHUE B
(dhopmMe TecTHpOBaHUS.

® Ui JUI C HAPYIICHUSIMH ONIOPHO-JIBUTATEIILHOTO alapara:
- Jekiuu  OQOPMIISIOTCS B BHUAC DSJIEKTPOHHOTO JOKYMEHTA, JOCTYITHOTO C TIOMOIIBIO
KOMITBIOTEPA CO CIEIUATU3UPOBAHHBIM IIPOTrPAMMHBIM 00ECIICUCHUEM;
- MUCbMEHHBIC 3a/IaHUS BBITIONHSIOTCS HA KOMITBIOTEPE CO CIICIUATN3UPOBAHHBIM IPOTPAMMHBIM
o0ecreyeHneM;
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- 9K3aMeH M 3au4éT MPOBOJATCA B YCTHOM (hOpME WIIM BBINOJHSAIOTCS B MUCBMEHHOH (opme Ha
KOMIIBIOTEpE.
[Tpu HEOOXOAMMOCTH MPETyCMAaTPUBAETCS YBEIMUCHUE BPEMEHH IS [TOJITOTOBKH OTBETA.
[Ipouenypa npoBeaeHHs] MPOMEKYTOYHON aTTeCTallMU AJi OOyYaroOIIMXCsl YCTaHABIMBAeTCs C
y4€TOM MX MHJIUBUAYAIBHBIX NMCUXO(PU3NUYECKUX ocoOeHHOcTel. [IpoMexyTodyHas aTTecTaius
MO>KET IPOBOJAUTHCS B HECKOJIBKO ITAIOB.
[Ipu mnpoBeneHUH MpOLENYyphl OLEHUBAHHUS pPE3YJIbTaTOB OOyUeHHs MpeayCcMaTpUBaACTCA
WCIIOJIb30BAHNE TEXHUYECKUX CPEACTB, HEOOXOOUMBIX B CBA3M C HHIUBUAYaIbHBIMU
0COOEHHOCTSAMH O0y4YaroIuxcsa. DTH CPeJCTBAa MOTYT OBITh HPEJOCTaBIIEHbl YHHUBEPCHUTETOM,
WM MOTYT UCIIOJIb30BaThCSl COOCTBEHHBIE TEXHUUECKHE CPEACTBA.
[IpoBenenue npouenypsl OLIEHUBAHHS PE3yJIbTAaTOB O0YUYEHMS JOITyCKAeTCsl C MCIOJIb30BaHUEM
JTUCTAaHIIMOHHBIX 00pa30BaTEIbHBIX TEXHOJIOTUH.
ObecneunBaeTcst AOCTYN K HH(GOPMAIMOHHBIM U OubimorpaduyeckuM pecypcam B CETH
WuTtepner nns kaxgoro oOyuwaromierocsi B ¢opMax, aJalnTUPOBAHHBIX K OTPaHUYEHUSM HX
3JI0POBbSI U BOCIIPUATHUS MHPOPMALIUH:

® Ui CJENbIX U CI1a00BUASIINX:
- B le4aTHOU (opMe yBEINUEHHBIM HIPUPTOM;
- B opMe 3IEKTPOHHOTO IOKYMEHTA;
- B (hopme ayanodaiina.

® IS TIAYyXUX U CIA0OCHBIIIAIINX:
- B le4aTHoi popme;
- B popMe 3JIEKTPOHHOTO JOKYMEHTA.

® 17151 00YyYaOLIMXCS C HAPYIIEHUSIMH OTIOPHO-IBUTATEJILHOTO anmapaTra:
- B Ie4aTHou popme;
- B (hopMe 3JEKTPOHHOTO JOKYMEHTA;
- B popme ayauodaiina.

VY4eOHble ayAUTOPUH /7Sl BCEX BUAOB KOHTAKTHOM M CaMOCTOSITEIbHOM paboThl, HAy4Has
O0uOaMOTEeKa W MHBbIE NOMELIEHUS JJIs1 O0y4YeHUs! OCHAIIEHbl CHELMAIbHBIM 000PYJOBAaHUEM U
y4eOHBIMH MECTaMHU C TEXHUYECKHMHU CPEACTBAMU O0YUEHHUS:

® Ui CENbIX U CI1a00BUASIINX:

- YCTpOMCTBOM Ul CKaHUpoBaHMs U uTeHus ¢ kamepoid SARA CE;

- nucrieeM bpaiins PAC Mate 20;

- npuntepoM bpaits EmBraille ViewPlus;

® IS TIYyXUX U CIA0OCIIBIIIAITNX:

- aBTOMAaTM3MPOBAHHBIM pabOYMM MeECTOM MJs JIoAed ¢ HapylIeHHeM ciyxa |
cJ1a00CIIBIIIAIINX;

- aKyCTHYECKHH yCUIIUTENb U KOJIOHKH;

® Ui 00y4aroIIKXCs C HApYLIEHUSIMH OIOPHO-BUTaTEIbLHOTO ammapara:
- IEPEBIKHBIMHU, PETyJINPYEMbIMU 3proHoMuueckumu napramu CHU-1;
- KOMITbIOTEPHOM TEXHUKOW CO CIieHaIbHbIM IPOrPAaMMHBIM 00€CTIEUEHUEM.

i MeToauueckue MaTepHuaJibl

9.1. Ilnanel ceMUHAPCKUX/ MPAKTUIECKUX 3aHIATUN

Tema Nel (2 4.): «bpeHI-MeHeIKMEHT: IKOHOMUYECKas, IPAaBOBasi U COUAIbLHO-
KYJbTYpPHAasi cpeaa

1. Bonipocs! 1 00Cy>KAEeHUS:
1. OxapakTepusyiTe 0COOEHHOCTH 3aKOHOAATEIbHON 0a3bl PD B 0bmactu OpeHuHra. .
2. Kakue 00beKTUBHBIE IIPOLIECCHI OKA3bIBAIOT BIMSHUE HA Pa3BUTHE OPEHI-MEHEIKMEHTA
3. Kakue cocTapistonine dKOHOMUYECKON Cpeibl B OpEeHI-MEHEHKMEHTE BbI 3HaETe?
4. Omnpenennre 0cOOEHHOCTH MTPABOBOM cpeibl OpeHa B cepe yciyr.
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5. JlaiiTe XapaKTepUCTUKY 3JE€MEHTOB (PMPMEHHOTO CTHJIIS OpeHpa.

6. Kakue OpeH bl MOXKHO XapaKTepH30BaTh Kak "pyCcCKHUM CTHIIB" HAa MEXTyHAPOIHBIX
pBIHKax?

7. OCHOBHBIE COCTABJISIIONINE COMMAIBHO-KYJIBTYPHOM CpeIbl OpeHa.

8. MeTo/1pl OLIEHKH CTOMMOCTH OpeH/1a B YCIOBUSAX COBPEMEHHOTO PHIHKA.

9. Ilupamuia 1ieHHOCTEN OpeH/Ia B TIPEACTABICHUHN TIOTPEOUTENCH.

10.CymHoCTh MapKETUHTOBBIX KOMMYHUKAIUH B MIPOIECC CO3/IaHuUs UMUIKaA OpeHa.

I1. CpaBHeHue ¥ aHAJIU3 OCHOBHBIX KOHUEMNIMNA U CTPATEruil yrpaBieHUs! OpEeHI0M.
II1. OGcy:kaenmne COCTOSIHUS POCCUICKOTo OPEHINHTa B COBPEMEHHBIX YCIOBHUSX .

Tema Ne 2 (44.): «KoHuenuus ynpasJjeHusi OpeHAOM: IVIAHUPOBAHHE COCTABJISIOIINX
marketing mix Openaa»

Bomnpocsr qyst o0cyxnenust:
1. Kakue cocrapnstomume marketing mix OpeH/ia BBl MaXKeTe 0XapaKTepPU30BaTh B dKU3ZHEHHOM
nukiie ToBapa (OKIT)?
2. Yem ominyaercs nuddepenuuanys oOpesia ot ero ruBepcupuKkanumn?
3. OxapakTepu3yiTe BO3MOXKHBIE COCTABIISIFOITNE peOPEHIMHTA.
4. Kakue MapoyHbl€ CTpaTeruy MpoABHKEHHS OpeH/1a NpUMEHSI0TCs B cucteme 4P ?
5. JlaiiTe XapaKTepHCTUKY OCHOBHBIX ATAllOB IOCTPOECHUS OpeHa.
6. CyIHOCTb MAPKETUHIOBOM CTPATErUU CO3AAHUS U IPOABMKEHUS "MapKu ceMelcTa'.
7. CynHOCTh MapKETHUHIOBOW CTPAaTEruu MPOJIBUKEHUS "MapKu-yHUKyMa' .
8. Poiib ceisi3 mpoMOoyIlIeH B pPacpoOCTPaHEHUH CIIPOCa HAa MApKy
9. MepuaHaai3uHT KaK CTpaTerusi pocta 00beMa MpoJaaK U MOBBIIICHHUS PeHTa0ETLHOCTH B
OpeHauHre..

3aganue 1mo TeMe:

3aoanue. OnpenenuTe Mo KaxaoMy cllyyaro, Kakue cocTapistomue marketing mix 6penaa
IPUMEHSET IPEeINPUITHE B MAPKETUHTOBOW J€SITEIbHOCTU Ha PHIHKE:
a) KOHIICHTPUPOBAHHBIN MAPKETHHT;
0) muddepeHIMPOBaHHBIN MAPKETHHT;
B) MacCCOBBIIl MAPKETHHT.
1. KuuroroproBass omnrtoBas ¢upma, paboTaromas ¢ MEJIKOONTOBBIMH U PO3HUYHBIMU
OpEANPUATHAMHI, UIIET MyTH yBeaudeHus npuobuin. Ha ¢upme 3HaAIOT, YTO MHOTHME 3aKa3uMKU
Ha 3TOM PBIHKE XOTST cpa3y K€ MoIydaTb TOBap, Kak TOJIbKO OHHM NOKymaroT ero. Ha naHHbIi
MOMEHT HM OJIMH U3 KOHKYPEHTOB He o0ecrieuyuBaeT JeiCTBUTENbHO ObICTpoi gocTaBku. dupma
MorJia Obl TIEpeHTH Ha TPAHCIIOPTHPOBKY CAMOJIETOM, YTO MPUBEJIO OBl K YBEIMYCHHUIO YUCIIa €€
nokynareneil. Ho yckopeHue AOCTaBKM MOXET CYIECTBEHHO YBEIUYUTh COBITOBBIE M3JEPKKU
Ha KaXaylo eAuHuIly ToBapa. [logxon npennpusitus:
OO0bscHeHue:
2. ®upma «bbITMaI» TOJIBKO YTO BHEAPUIA B MPOU3BOACTBO HOBBIM THI MOJMBOYHON MalIUHbI
JUIs Ta30HOB, Ha3BaB ee «llonMBouHas MammHa JUIs JIOOBIX pacTeHUil», U Hayajia MporaraHay
MAaIllMHBl KaK «IOCJIEJHET0 TOCTH)KEHUS B Pa3BUTUHU TIOJHMBOYHBIX MAIUH, KOTOpBIE Ooee
yoOHBI, yeM A0xk/1b». CorinacHo pekjame, MOJIMBOYHAS MAIIMHA «HE PXKaBEEeT M HE JOMAaeTCs».
Bonee Toro, oHa MMeeT yHUKaIbHbBIE YacChl, KOTOPbIE aBTOMAaTHUECKH OTKJIIOYAIOT MALIUHY [1OCIIe
YCTQHOBJICHHOT'O BpEMEHHU. A KOrJa MallliHa BKJIIOYAETCs, JABJIEHUE BOJbI 3aCTaBIIET €€
HOJI3TU 110 TEPPUTOPHUH, IT0O3ITOMY IIOJUB MPOUCXOAUT O€3 TONOJHUTEIBHOTO IPUBOJIA MALIUHBI.
Oxupaercs, 4To 3Ta MalllMHa, pa3paboTaHHAs B HECKOJBKUX MOJENAX, LI€HAa Ha KOTOpble
Kosiebercs oT 2 10 7 ThIC. pyo., «...0yIeT IpoaaBaThCsi MIJUTHOHAMIY. « ITOT TOBAp HACTOILKO
IPEBOCXOJIUT BCE OCTAJIbHBbIC, YTO HM OJHO XO3AHCTBO HE 3aX04eT OCTaTbCsi 0e3 Takou
MAaIIuHBD).
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3. llIBeiinas abpuka «3mero» npeasaraeT HOBbI aCCOPTUMEHT MY>KCKOM M KEHCKOH OJICKIbI.
My:KuuHam — NajabTO, MOJIYNaIbTO, KOCTIOMBI U OPIOKH; KEHIIMHAM — JI€MHCE30HHbIE U 3UMHUE
HaabTO, KOCTIOMBI, [00KH, Oproku. Ilo crmoBaM pyKOBOJCTBAa NPEANPHUATHS, «U3ACIUSA
MIPOU3BOJIATCS C YUETOM OOIIETPUHATHIX TPAAUIIMMA, OTINYAIOTCS JOOPOTHOCTHIO, OYIyT OJITO
HOCHUTBCS, TaK 4TO MIOHPaBATCS MOKymnaTesnsM oT 18 1o 60 net». B minanax npeanpusTus — BbIXO
Ha pBIHKM 3a Mpejenamu cBoero permoHa. 4. dupma — NpOM3BOJUTENL CYIIOB — HEJIABHO
BHE/IpUJIa B TMPOM3BOJCTBO HOBBIM aCCOPTHMEHT Moy(paOpHKaToB OBICTPOrO MPUTOTOBICHHMS,
YCTAaHOBHMB Ha HOBHUHKY IIOBBIIIEHHYIO IieHYy. llopruoHHbIe mMakeTsl ¢ moiydadpukaraMu
OpeHa3HavyaloTcs Uil  pa3orpeBaHMs B MHKPOBOJHOBBIX meuax. OOexpl He TpeOyroT
YTOMUTEIBHOTO IPUTOTOBJICHHS U 3aHUMAIOT MUHUMYM BpeMeHH. [lonydabpukaTsl paccuuTaHbl
Ha OJMHOKMX Jrofed. HoBbIi acCOPTHUMEHT TakXKe OJDKEH IIPUBJIEYb BHUMAHUE CEMEH,
COCTOSIIMX U3 ABYX yenoBeK. Takum obOpa3zom, ¢upma mojiaraer, yTo MOTEHIUAIbHBIN PHIHOK
Ui 10Ty (paOpuKaToB — 3TO JIOAM, KOTOPBIE XOTAT U MOTYT cebe MO3BOJHUTH TOTOBHUTH €1y
OBICTPO ¥ HEOOJIBUIUMH MOPLUUSIMH, PACCUUTAHHBIMU Ha OMH pas3.

Tema Ne 3(4 4.): «MHTerpupoOBaHHBIH OPEHIUHT U MO3MIIHOHMPOBAHNE B OpeHI-
MEeHeKMEeHTe)

Bomnpocsr qyst o0cyxnenust:
. CyIIHOCTB, LIETU ¥ 33/1a4¥l HHTETPUPOBAHHOTO OPEHAMHTA.
. TpancnsiTopsl OpeHaa u IpaiiBepsl B MOJICIN HHTETPUPOBAHHOTO OpeH/Ia.
. lpaiiBepbl opraHu3aiiy B MO HHTETPUPOBAHHOTO OpeHa.
. Ponbs u mecto YTII B mo3urmonrpoBanun OpeHaa.
. Kak cBsi3aHbl TOBapHOE ¥ 1IEHOBOE MO3UIIMOHUPOBAHKE B MPOJIBHKEHUH OpeHia?
. B uem cymiHOCTH 3amagHOTO MOX0/1a BEIBOAA OpeHIa Ha PHIHOK?
. B yem cymHocTs BOCTOYHOTO NOIX0/1a BBIBOAA OpeH/1a Ha PHIHOK?
. B uem cymniHoCTh cMeIIaHHOTO MOAX0/1a BEIBOIa OpeH/1a Ha PHIHOK?
. Cnaraemble KOMMYHUKAIIMOHHOW KOMIIAHWH W OTIUYHUS O MPOJIBIKEHUIO OpeHa Ha
MPOTyKTOBOM PBIHKE M PBIHKE YCIIYT.

O 0 IO DN W~

KoHTpoJibHBIE BOIIPOCHI TIO TEME:

1. Oxapakrepusyiite (pakTOpsl, BIAHSIONHE HA 3PPEKTUBHOCTH POPMHUPOBAHUS U YIIPABICHUS
MapKETUHTOBBIMH KOMMYHHKAIUSIMU B OpeH/I-MEHEI)KMEHTE:

- TN TOBapa

- TUI OpPTaHHU3alUU

- CTpaTEruu KOMIaHUU

- IOKYTaTenu

- ctaauu JKIT

- KOHKYPEHIUS

Tema Ne 4(4 u.): «MapKeTHHIOBbIE HCCJIEJ0BAHUA B OpeH/I-MeHeKMeHTe: OpeH-
TPeKHHI "' »

Bompocs! 11t 06cyxaeHus:
1. OxapakTepusyiiTe OpeHA-TPEKUHT KaK IUTEIbHOE MAPKETUHIOBOE UCCIIEIOBAaHIE COCTOSTHUS
OpeH/a Ha PbIHKE.
2. CymHOCTh KOJIMYECTBEHHBIX M KAue€CTBEHHBIX MApKETHHIOBBIX HCCIIEIOBAHUNA COCTOSHUS
OpeH/1a Ha 1[EJICBOM PBIHKE.
3. Packpoiite cymHocth Metoga DAGMAR B A0CTH)XEHUH PEKJIAMHBIX 11€JIEH B TPOJIBUKEHUU
OpeH/1a Ha PBIHKE.
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4. OxapakTepu3yiTe METOJbl HCCICIOBaHUS MOTPEOUTENLCKUX MPETEH3UH B COBPEMEHHOM
OpeHIIUHTE.

5. CoBpeMeHHBIH ypOBEHb MAapKETHHIOBBIX HCCIEAOBAaHUNA B OpEHI-MEHEIKMEHTE C
HUCIOJIb30BAaHUEM MIX METOINK.

KoHTpo/ibHBIE BONPOCHI 110 TeMe:

1. Cneuncuka IesSTETbHOCTH CIELUAIUCTOB MAapKETOJOroB IO pa3pabOTKe HOBBIX
TOBAPOB U YCIIYT.

2. Kro ocymecTBiasieT OpraHn3annio U MpoBEIEHUE UCCIEN0BaHNIN pbIHKA?

3. Kakue cnenuaiuctsl ciiykObl MapKeTUHTa pabOTal0T B CHCTEME MHTETPUPOBAHHBIX
MapKETUHIOBBIX KOMMYHHUKAIWN?

Tema Ne 5(4 4.): «Onenka OpeHaa 1 MAPOYHBIM KANMTAD)

Bomnpocs! 1jis1 00CyKIACHUSA:

1. B ueM CyIIHOCTb 3aTpaTHBIX METOJIOB pacyeTa CTOMMOCTH OpeHaa?

2. B yem cynIHOCTh CpaBHUTEIBHBIX METOIOB pacueTa CTOMMOCTU OpeHza?

3. B ueM CymHOCTb JOXOAHBIX METO/I0B pacuyeTa CTOMMOCTH OpeHa?

4. Kak MOXHO ToJIpa3ieinuTh cepy UCIIOIb30BaHMsI OLICHKH OpeHaa’?

5. Oxapakrepusyiite noHaTus "nu3uHr", "Gppanuaiizunr”, "nMuIeH3MOHHbIE coTIameHus " .
KoHTpoJibHBIE BONIPOCHI 110 TEMe:

1. Ilpoananu3upyiiTe HCTOPHUIO MCIIOJIB30BaHMUA (PpaHuUal3uHAra MEPEeUYMUCICHHBIX HIKE
KOMITaHMI:

- "EBpoceTs"

- "Anteka 36,6"

- JlaGopatopus "MuBUTpO"

Tema Ne 6(4 4.): «IIpakTHyecknii OpeHI-MEHEI)KMEHT: BbIBO/J HA PIHOK TOPIroBOii MapKH
U KOHTPOJIb PeHTa0eJIbHOCTH OpeHaa»

Bonpocsl 1151 00cyKI1eHUs:

1. DTansl mpouecca co31aHusi HOBOKM TOProBOM MapKu M BbIBOJA €€ HA PHIHOK.

2. Oco0eHHOCTH BBIBOJIa HA PHIHOK TOPTOBOM MApPKH B CBSI3U C TOSIBJICHUEM HOBBIX U3MEPEHUM
Openpa - monens "S1".

3. BnusiHMe COBPEMEHHOMN 3JEKTPOHHOW KOMMEPLMU Ha TEXHOJOTHMHM BBIBOJA TOPrOBOM MapKu
Ha PBIHOK.

4. KanaubGanu3m OpeHIa Kak COBPEMEHHAs pPEaJbHOCTh B OpPEHIWHIE W MEphl IO €ro
NPEI0TBPALIECHUIO.

5. OBepOpeHANHT B MPAKTUKE OPEHI-MEHEHKMEHTA U MEPHI 110 3aIUTE JIOKAJTbHBIX PHIHKOB.

9.2. Meroanyeckre peKOMEHIAUH T10 TTOATOTOBKE MMChMEHHBIX PadoT

Hayunoe coobmenue Ha 0asze nokiana wim pedepara sBiseTcsl KBaTU(DUKAMOHHOMN
paboToil cTyneHTa M TMOJABOJUT UTOTH €ro TEOPETUYECKOH M MPaKTHYECKOW MOATOTOBKHU IO
u3ydaeMol aucuumnte. Ilpn noaroroBke Hay4HOro Jokjiaja CTYJIEHT JOJKEH I0Ka3aTh CBOU
CHOCOOHOCTH M BO3MOXKHOCTH II0 PELICHHIO PEaJbHBIX MPOOJIEM, HUCHOJb3Yysl NOJIY4YCHHBIE B
nporecce oOydeHus 3HaHUA. MeToauyeckue yKa3aHHMsA IO3BOJISIIOT OOECIEeYUTh €IUHCTBO
TpeOOBaHU, MPEIBIBIAEMBIX K COIEPIKAHHUIO, KAUYECTBY M O(POPMIICHHIO MMCbMEHHBIX padoT.

HpI/I BBITIOJTHEHHUHW TIMCBMCHHBIX pa60T HCIIOJIB3YIOTCA BCE€ 3HAHUA, IIO0JIYUCHHBIC
CTYACHTAaMU B XOAC OCBOCHHUA AUCHUIIIIMHBI; 3aKPCIIAOTCA HAaBLIKU O(I)OpM.HeHI/IH PEC3yJIbTaTOB
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y4eOHO-UCCIIEIOBATEIbCKOM  paboThl;  BBIBISIOTCS YMEHHS 4YETKO (OpPMyNHpOBaTh H
apryMEHTHPOBAaHO 0OOCHOBBIBATH MPEIOKEHHS U PEKOMEH AN TI0 BEIOPaHHOU TeMe.

BrimonHenue paboThl mpeanonaraeT KOHCYJBTAllMOHHYIO IIOMOILIb CO CTOPOHBI
npenojasatens. B xone BbImoigHeHHs] paOOTHI CTYJIEHT JOJDKEH MOoKa3aTh, B Kakoill Mepe OH
OBJIa/Ie] TEOPETUYECKHUMHU 3HAHUSIMU M MTPAKTUYECKUMH HaBBIKAMH, HAYYWIICS CTaBUTh HAy4YHO-
UCCIIEI0BATENLCKUE MTPOOIJIEMBI, A€IaTh BBIBOABI M 0000IIaTh NOIYYEHHbIE PE3YIbTATHL.

IloaroroBka NMCbMEHHOM pa6OTLI UMECT I ECJIBIO:
® 3aKpCIJICHUE HABBIKOB HAYYHOT'O MCCIICOOBAHMS,
® OBIIAJACHUE METOJAUKOMN HUCCIICOOBAaHUA,

® yruyOjgeHHe TEOpeTHYECKUX 3HaHUM B TNPUMEHEHUH K KOHKPETHOMY
UCCIIEI0BAHMUIO;

® [PUMEHEHHE 3HAHUW NPU pPEUICHUM KOHKPETHBIX 3a/ay YIPaBICHYECKON
JEeATEIbHOCTH;

® BBIICHCHHMEC IIOATOTOBJICHHOCTH CTYACHTA K CaMOCTOSATCIBHOMY PCIICHUIO
HpO6HCM, CBsA3aHHBIX C ):[I/ICI_IPIHJII/IHOP'I.

Obwue mpebosanusi.

JJis yCHEIHOTO ¥ Ka4eCTBEHHOTO BBIMOJHEHHSI TUChbMEHHON HAay4YHOU paOOTHI CTYIEHTY
HEOOXOIUMO:

® UMETh 3HAHUS MO U3y4YaeMOW JUCIUILTUHE B 00beMe mporpamMmbl PITY;
® BJIAJIETh METOJAAMHU HAYYHOI'O HCCJIE0BAHNUS;

® yMETh UCIOJIb30BaTh COBPEMEHHBIC CPEJCTBA BBIUYMCIUTEIILHOW TEXHUKU, B
IEPBYIO OUCPCAb NCPCOHAJIBHBIC KOMIIBIOTCPBI KaK B IIPOLCCCE BBIIIOJIHCHHA, TaK U B
nporecce ohopMIeHHs padOTHI;

® cBOOOJHO OPUEHTUPOBATHLCS MPU MOAOOPE PA3INYHBIX HCTOUHUKOB MH(POPMALUU
U yMeTb paboTaTh CO CIIEUAIbHON JIUTEPaTypPOi;

® yMeTh JIOTUYHO, TPAaMOTHO ¥ HAYYHO OOOCHOBaHHO (HOPMYJIHUPOBATH
TEOPETHUECKUE U MPAKTUUECKUE PEKOMEHAIMH, PE3YJIbTAThl aHAIN3A;

® KBAIM(QUIMPOBAHHO OQOPMIISITH Tpaduueckuil MaTepuai, WUTIOCTPUPYIOLIUI
coJiepKaHue paboThl.

SABnsisAch 3aKOHYEHHOM CaMOCTOSTENbHOM Hay4YHO-MCCIIEA0BATEIbCKON pa3paboTKOM
CTYJI€HTa, MMCbMEHHAas paboTa JOKHA OTBEYaTh OCHOBHBIM TPEOOBAHUSIM:

1. AKTyanbHOCTb TEMBbI UCCIEAOBAHHUS.

2. IlpenMeTHOCTh, KOHKPETHOCTbh M OOOCHOBAaHHOCTH BBIBOJOB O COCTOSHUHM
pa3pabOTKH MOCTaBICHHOM MPOOIIEMBI.

3. CooTBeTCTBHE YpOBHS pPa3pabOTKU TEMbl COBPEMEHHOMY YPOBHIO Hay4yHbBIX
pa3paboOTOK,  METOAMYECKHUX  TOJOXKEHUH M  pEeKOMEHJAlMH,  OTPaKEHHBIX B
COOTBETCTBYIOILEH JIUTEPATYPE.

[Ipennaraemas cTyneHTaM TeMmaThkKa padOT SBISETCS NPUMEPHOW M HE HCKIIOYaeT
BO3MOXHOCTH BBITIOJIHEHHsI PabOTHI MO MpobiieMe, NpeUIoKeHHbIM cTyieHToM. [lpu aTom Tema
JI0JDKHA OBITH COTJIacoBaHa C pykoBogutedeM. [Ipu BbIOOpe TeMbl HEOOXOIMMO YYHUTHIBATH, B
Kakoil Mepe pa3pabaTbiBaeMble BOIPOCHI 0OECIeYeHbl MCXOJHBIMU JAHHBIMHU, JTUTEPATYPHBIMU
UCTOYHUKAMH, COOTBETCTBYIOT MHAUBHUIYAIbHBIM CIIOCOOHOCTSIM U MHTEPECaM CTYJEHTA.

Tpebosanus k cooepicanuro u cCmpyKmype mekcma
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[Ipemnaraemas npuMepHas TeMaTHMKa OXBAaTbIBACT LIMPOKHUM Kpyr Bonpocos. Ilosromy
CTPYKTypa KaXXIoW paOoThl JOKHA YTOYHSTHCS CTYACHTOM C IpENojaBaTeseM, UCXOAS W3
HAYYHBIX HMHTEPECOB CTYJEHTa, CTENEHM NpOpaOOTAaHHOCTH JaHHOW TEeMbl B JIUTEpaType,
Hajauuus uHGOpMaIUH U T.I1.

O,Z[HaKO KaxxJias MMCbMCHHAas Hay4YHas pa60Ta JOJIDKHA UMCTb:

TUTYJIbHBIN JIUCT;
OTJIaBJICHUE;

BBEJICHUE;

TJIaBbl W/WIK maparpadsr;
3aKIIIOYEHUE;

CITMCOK HUCIIOJIb30BAHHBIX UCTOYHUKOB U JIMTCPATYPHI.

9.3. HHble maTepuasl

MeToanuyeckne peKOMEHIAUM J1JIs1 CAMOCTOATEIbHON PadoThI CTY/IEeHTOB

CaMocTtosiTenbHasi paboTa SIBISIETCS OJHUM U3 BHUJAOB Y4eOHBIX 3aHsTwil. llems
CaMOCTOSITENIbHOM paboThl — MPAKTHYECKOE YCBOCHHE CTYACHTaMU BOMPOCOB pa3paboTKu
CTpaTerwii TOBEACHHUS PBIHOYHBIX arcHTOB HA OCHOBE 3HAHUS OWOJIOTHMYECKHX OCHOB
SKOHOMMYECKOTO MOBECHUS HHINBUYabHBIX U TPYIIIOBBIX MOTPEOUTENEH.

AynuTopHas caMOCTOsITeNIbHAass paboTa MO JUCIMIUIMHE BBINOJIHAETCS Ha y4eOHBIX
3aHATUAX IO HEMTOCPEIACTBEHHBIM PYKOBOACTBOM IPENOAABATENS U 110 €ro 3aJaHHUIO.

BueaymutopHass camocTosATeNnbHass padoTa BBIMOJHSACTCS CTYACHTOM [0 33/IaHUI0
npernojaBartess, Ho 0e3 ero HenoCpPEICTBEHHOTO y4acTHsL.

33[[3‘11/1 CaMOCTOSITEIbLHOM pQGOTLI CTyAEHTAa:

- pa3BHUTHE HABBIKOB CAMOCTOSATEILHON yueOHO! padoThI;

- OCBOCHHUC COACPKaHUA AUCIUIIIINHBI;

- er'IY6J'I€HI/IC COACPpIKaHNA U OCO3HAHUE OCHOBHBIX MMOHATHH JUCHHUIIIINHBI,

- WCIIOJIb30BaHHE MaTepuana, COOPAHHOTO M IMOJYYCHHOTO B XOJI€ CaMOCTOSITEIbHBIX
3aHATUH 11 9)PEKTUBHOM MOATOTOBKH K IK3aMEHY.

Bujabl BHeay1MTOPHOI caMOCTOSITeIbHON PadoThI:

- CaMOCTOATEIIBHOC N3YUYCHUE OTACIBbHBIX TEM TUCHHUILIINHBI,

- IOATOTOBKA K IMMOJICBOMY UCCJIICAOBAHUTIO, TBOPUCCKHUM TUITIOBBIM 3aJaHUAM,

- BBIIIOJTHCHUE AOMAIITHUX 3a)1aH1/1171 110 3aKPEINICHUIO TEM.

Jlis  BBIIONMHEHHWS JIO0OTO BHJAa CAMOCTOSITENIBHON pabOThl HEOOXOAUMO TMPOUTH
CIICTYFOIIIHE JTAIlbI:

- OIIpCACIICHUEC LCIIN CaMOCTOSTEIbHOM paGOTbI;

- KOHKpETHU3aIKsl TTO3HABATEILHOM 3a1a4H;

- CaMOOII€HKA 'OTOBHOCTHU K CaMOCTOSATEIbHOM pa60Te;

- BBIOOD aJIeKBATHOTO CIIoco0a ACHCTBUS, BEAYIIETO K PEIICHUIO 3a1a4H;

- IJIaHUPOBAaHUE PaOOTHI (CAMOCTOSTENLHON MM C TMOMOIIBI0 MPEMoAaBaTeNs) Hal

3a/1aHHEM;
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-OCYIIECTBJICHUE B TPOLIECCE BBHIMOJHEHHUS CAMOCTOSITENbHOW paboThl CaMOKOHTPOJIS
(MpOMEXyTOYHOTO U KOHEYHOT'0) pe3yIbTaTOB pabOThI M KOPPEKTHUPOBKA BHITIOTHEHHS paOOTHI;

- pednekcus;

- Ipe3eHTaIMs paboTHI.
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IIpunoxenuns
Ipuio:xkenne 1. AHHOTAIMSA TUCHMILIHHBI

Henp mucumrmumebl «BpeHI-MeHeKMEHT»: B 00beMe y4eOHOTro IIaHa IMOJITOTOBHUTH
MarucTpa, OOJaJaIIEro 3HAHUSAMHU O MEXaHHW3ME CO3JaHMs, MO3UIMOHUPOBAHUS U
MIPOJIBMKCHHSI OpeHJa, YIpaBJICHHUS OpEHJOM ¢ NPUMEHEHHEM MAapKETHHTOBBIX TEXHHK W
CUHXPOHM3AINH JESITENHOCTH BCEX MOAPA3JEICHUN KOMMIAHWM IJi1 AalbHEHIIero pa3BUTHUS
OpeHna.

3amauu TUCIUTUINHBIL:
co3naHue OpeHma;

HoJ/Iep’)KaHue U COXpaHeHHue OpeHa.

IJITAHUPOBAHUE COCTABIISIONTNX marketing mix OpeHpa;

UCCJICIOBAHMsI PhIHKA U OpeH/a;

OpeH-TPEKUHT;

IUTAHUPOBAHKE U KOHTPOJIb ITPOU3BOJICTBA TOBAPOB, 0OBEIMHEHHBIX OPEHIOM;
TUTAHUPOBAHMS U YIIPABJICHUS ITPOIaYKaMHU;

IUTAHUPOBAHKE, OPTAaHU3AIIHS U IIPOBEICHUE PEKIIAMHBIX KaMIIaHUM;

o KOHTPOJIb PEHTa0eIbHOCTH OpeHa.

B pe3ynbrare 0ocBOEHUS AUCHUILIIMHBI 00yUYaOIIUICS TOKEH:

3HaTh:

- OCHOBHbIE (DYHKIMM TOJpa3felieHud M CIykO0 OTIENOB MO PEKIaMe€ U CBSI3AM C
00I1IECTBEHHOCTEIO;

- OCHOBHBIE KOHIICTIIIUY TEOPUHU OpEeHI-MEHEKMEHTA;

- OCHOBBI IIPABOBOI OXPaHbI OPEH/IOB;

- METO/Ibl OLIEHKU CTOMMOCTH OpEH/10B;

- TPUHIMIBI YIOPaBJICHUS OpPEHIAWHTOM: IUIAaHUPOBAaHWE, OpraHW3aIus, OIlCHKa
3¢ heKTUBHOCTH;

- CTpaTeruu yrpasieHus noprgenaem OpeH10B

YMeTs:

- BEICTpaMBaTh PadOTY MOJIPA3/IEICHHUS B pean3alliidl KOMMYHHUKAIIMOHHOM MTOJTUTHKH;

- pa3pabatrbiBaTh CTpaTeTMU YIIpaBJieHUS OpeHIoM U TopTdeneM OpeHIOB Ha OCHOBE
MOJTYYECHHBIX 3HAHUI;

- ONTUMHU3UPOBATH MAPOYHBIN TOPTQEND;

- TMAaTHOCTUPOBATH CHITy OpeH/Ia;

- IPOBOJUTH MEPOTIPUSATHUS TIO O3TOPOBIECHUIO OpeH/Ia;

- Ha TIPAKTUKE TPUMEHSATH COBPEMEHHBIC METOIUKH OIICHKH CTOMMOCTH OPEH/IOB;

- YMETh aHATU3UPOBATh KIIIOUEBbIE MPOOIEMBbl OpEeHA-MEHEHKMEHTA.

BrmaneTs:

- OCHOBHBIMH (popMamMH aIMHUHHCTPATUBHO-OPTAaHU3AIMOHHOTO U CTPAaTErHYECKOTo
yTpaBiIeHus: OpeHI0M;

- IPUHIIUIIAMH U METOJIaMU OLIEHKH 3(h(HEeKTUBHOCTH OpeHA-MEHEPKMEHTA;

- IPUHLIUIIAMH ¥ METOJIaMH JTMHEWHOTO U KaTeTOPHAILHOTO paCIIpEeHUsi OPEHIIOB.



