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1. lTosicHUTEILHAA 3aNIMCKA

1.1. Lenp u 3aga4u JUCHUIIUHBI

Iesb AMCHMIJIMHBI: COBEPIICHCTBOBAHHE HABBIKOB PA0OTHI ¢ HOPMATHBHBIMH TPABOBBIMHU
aKTaMH, PEeryjupyrolMMH OTHOLIEHHMs] B cdepe 3alluThl MpaB MOTpeOuTesel, U3ydyeHue
MPAKTUKH PUMEHEHUS 3aKOHOIaTEIbCTBA O 3allIUTE MpaB MoTpeduTeneit B chepe mudpoBoit
HKOHOMHMKH, Pa3BHUTHE HABBIKOB MO (DOPMYJIHUPOBAHHIO M Pa3TPaHUUYCHUIO FOPUIMYCCKUX
KaTeropuii ¥ MpPaBUILHOMY MPHUMEHCHUIO 3aKOHOB ISl TalbHEWIeH 3aKOHOTBOPUYECKOM

paboThI
3amaun:

— ¢opMupOBaHHE U Pa3BUTUE MPOGECCHOHATHLHOIO MPABOCO3HAHUS OYIyIIMX OPUCTOB B

chepe MOTPEOUTEIIBCKUX MPABOOTHOIICHHIMA

B YCJIOBUSAX UU(GPOBOM HSKOHOMHKH; -

dbopMupoBaHue MpeACTaBICHUI 00 OCHOBHBIX MpaBax NOTpeOUTENe, X CTPYKTYpe, COCTABE,

[pU3HaKax;

- 3aKperuieHHe 3HaHWH, TOJIYYCHHBIX B paMKax H3Y4YeHHs OO0IIEenpodecCHOHATbHBIX M
CHElMANTbHBIX JUCLUUIUINH, TOCBSIIEHHBIX OTAEIbHBIM OCOOCHHOCTSM TIPa)IaHCKOTO W
IpeIIPUHUMATEIBCKOT0 000poTa.

1.2. Tlepedenp MIaHUPYEMBIX PE3YJIHTATOB 00YUYEHHUS 110 AUCITUIUIMHE, COOTHECEHHBIX C
WHIUKAaTOpaMHU JTOCTUKEHUS KOMIIETEHLINI

Koasl K Ilepedyenb mIaHMpyeMbIX pe3yJibTATOB
KOMIIeTeHI[UH 00y4eHus Mo JAMCHUILINHE

[MK-2 Crnocob6en| T1K-2.1 HNwmeer 3namp:  wpuouueckue  nNoHaAMuUA U
KBaJU(UIIMPOBAHHO| IPEJICTABICHUE 00 Kamezopuu, HeobXxooumvle 0Jis pearu3ayuu
MPUMCHSITH OCHOBHBIX HOpM npasa 8 10pUOUYECKOL
HOPMAaTHUBHBIC IOPHINICCKUAX oesamenbHOCMU  npu  3alOIATE  TIpaB
MPABOBBIE aKThl B| MOHATHIX u noTpeduTeneit B mudpoBoit cpese
KOHKPETHBIX cepax| KaTeropusx, Ymemw: ucnonvzosamv meopemuueckue

FOPUINYECKON
JeSTeTLHOCTH,
peann30BbIBAThH
HOPMBI
MaTepuaibHOTO |
IIPOLIECCYATILHOTO
npasa B
npodeccuoHanbHOM
JeSITEIIbHOCTH

HEOOXOMUMBIX IS
peanm3anyu  HOPM
mpaBa B
FOPUINYECKON
eI TENLHOCTH

paspabomku yuenvix 10pucmos 8 obaacmu
IOpUOUYECKUX NOHAMULU U Kameeopui,
HeobX00uMblX OJis1 peanu3ayuu HOpm npasa
8 I0pUOUYeCKOL OesamelbHOCMU npu 3aUTe
npaB noTpeduTeneit B iudpoBoit cpese

Bnaoemuv: HABbLIKAMU npuMeHeHUs.
IOpUOUYeCKUX NOHAMULU U Kame2opui,
HeobXx00uMblX OJis1 peanu3ayuu HOpm npasa
8 IOpUOUYECKOLL OesamelbHOCMU npu 3aIUTe
IpaB MoTpeduTeiel B IIMdPOBOH cpefie

I1K-2.2 ITpumenset
HOpMaTHUBHBIE
MPaBOBBIE aKTHl B
npodeccuoHanbHOM
JESITEIbHOCTH

3HaTh: HOpPMAaTHBHBbIC TPABOBbIE aKThl B
npohecCUOHANBbHON AESITENbHOCTH, CBSI3aHHOM
C 3alMTON TpaB MoTpedOuTeneit B 1udpoBoit
cpene

YMeTh: UCTIONB30BaTh HOPMATHUBHBIEC TPABOBHIE
akThl B TNpPOQEeCCHOHATIBHONU JIeATeIbHOCTH,
CBSI3aHHON C 3alllUTOM IpaB IMOTpPEOUTENCH B
udpoBoii cpene.

Baanetn: HaBbIKaMH NPUMCHCHUA




HOPMAaTUBHBIX IIpaBOBLIX aKTOB B
npo¢ecCuoHaNTbHOM NEeSTeTLHOCTH,
CBSI3aHHOM C 3aIIMTOM MpaB MOTpeOuTeIeH
B 11U poBoOi cpene

I[IK 5.2ITpumenser
pa3iInyHbIe
CIIOCOOBI  3aIlUTHI
IpaB U 3aKOHHBIX
UHTEPECOB
CyOBEKTOB MpaBa

3namp: meopemuueckue 0CHOBbL CNOCOO08
3auumsl NpaA8 U 3AKOHHBIX UHMEPecos
CYOBbeKmos npasa; HOPMAmMueHvle aKmbl,
CYOeOHYI0 NpaAKmMuKy, YCMAaHAIUSAOUUe
cnocobwl 3awumsl TIpaB TOTpeOUTENeH B
nudpoBoii cpene

Ymems: ucnonvzoeamv meopemuueckue
OCHOBYI, 100Xx00bl u KOHUYenyuu,
HOPMAMUBHble aKmvl, CYOeOHYI0 NPAKMUKY
o 3awumul TpaB  TOTpeOuTENne B
g poBoii cpene

Ymemov: npumensmo paznuunvie cnocoowi
3awumsl Npas U 3AKOHHBLIX UHMEPecos
cyOvekmos  mpasa  —  YYACMHUKOS
NpagoOOmMHOWeHUll  no  3alluTe  TMpaB
norpeburenei B udpoBoii cpese

Bnaoemv:  nasvikamu  ucnonvzosanus
PA3IUYHBIX  CNOCob08 3auumsl Npag u
3AKOHHBIX UHMeEPeco8 CYObeKmos npasa -
VYACMHUKO8 NPABOOMHOWIEHUI NO 3aLTUTE
MIePCOHAIBHBIX JIAHHBIX B ITU(POBOI cpejie

[IK-5.1 Ilonumaer
MEXaHU3M 3allHUThI
npaB ¥ 3aKOHHBIX
UHTEPECOB
CyOBEKTOB TpaBa

3HaTh: MEXaHU3MBI 3aLIUTHI IPaB M 3aKOHHBIX
UHTEPECOB  CyOBEKTOB  IpaBa, HMMEIOLINX
OTHOIICHHE K IMPABOOTHOLICHUAM C Y4YacTUEM
norpeOuTenei.

YMeTh: NOHUMAaTh MEXaHU3M 3aIIUTHI MPaB U
3aKOHHBIX  WHTEPECOB  CYOBEKTOB  IIpaBa,
HUMEIOIIMX OTHOIIEHHE K MPABOOTHOLICHHUSM C
ydacTueM NoTpeduTenei.

Buaaners: HaBBIKAMU MOHUMAaHHUS
MeXaHW3Ma 3allUThl TpPaB W 3aKOHHBIX
MHTEPECOB CYOBEKTOB IMpaBa, HWMEIOMIUX
OTHOLICHWE K  TPABOOTHOIIEHHUSM  C
y4JacTHeM MOoTpeOuTeei

3HaTh: MEXaHU3MEI 3alWTHI IIpaB U 3aKOHHBIX
WHTEPECOB  CYOBEKTOB TIpaBa, HMECIOIINX
OTHOIICHHUE K IMPABOOTHOMICHHUAM C Y4YaCTHEM
noTpeduTene.

YMeTb: MOHUMAaTh MEXaHU3M 3aIl0UTHI IIpaB U
3aKOHHBIX  HHTEPECOB CYOBEKTOB  IpaBa,
HMCIOIIUX OTHOIICHHUE K IPAaBOOTHOLICHUAM C
ydacTueM NoTpeduTenei.

B.]'Ia)]eTb: HaBBIKaMH IIOHMMaHHUA MEXaHU3Ma
3alIUThI ImpaB n 3aKOHHBIX HUHTEPCCOB
CyOBEKTOB TMpaBa, WMEIOMIUX OTHOIICHHE K
MIPABOOTHOIICHHUSIM C YYaCTHEM MTOTPEOUTENEH.




Baagerns:

3HaTh: MEXaHU3MEI 3al0WTHI IIpaB U 3aKOHHBIX
WHTEPECOB  CYOBEKTOB IIpaBa, HMMEIOIINX
OTHOIICHHUE K IMPABOOTHOIICHHAM C Y4YaCTHEM
norpeduTene.

YMeTb: MOHUMAaTh MEXaHU3M 3aIl0WTHI IIpaB U
3aKOHHBIX  HHTEPECOB CYOBEKTOB  IpaBa,
HUMCIOIIUX OTHOIICHHE K IMPAaBOOTHOLICHUAM C
ydacTueM NoTpedurenei.

HaBbIKaMHM ITOHHUMaHHUs MEXaHHU3Ma
3aI0WTHI IIpaB U 3aKOHHBIX HHTCPECOB CY6T)CKTOB
1paBa, UMEOIUX OTHOLLICHUS K
IIPAaBOOTHOLIEHUSM C y4aCTHEM OTPEOUTEICH.

IT1K-3 Criocoben
BBINIOJIHATH
JIOJKHOCTHBIE
00513aHHOCTH I10
o0ecreyeHn o
3aKOHHOCTH U
MIPABOIIOPSIIKA,
BBISIBJICHHIO U
MPEIYTIPEIKIACHUIO
yrpo3 0e30MacCHOCTH
JIMYHOCTH, 00II[ECTBA
1 TOCyIapCcTBa

IIK-3.1 Ilouumaert

3HaTh: KOMIICTCHII U YHOJIHOMOYCHHBIX

KOMIIETEHINH OpraHOB U JIOJPKHOCTHBIX JIUI, OTBETCTBEHHBIX
YIOJIHOMOYEHHBIX 3a oOecreyeHne 3aKOHHOCTHU U MPaBoIopsiaKa,
OpraHoB u | 6e30MacHOCTH  JIMYHOCTH,  OOIIecTBA MU
JOJPKHOCTHBIX JML, | rocylapcTBa B paMKax  sawumsl  TpaB
OTBETCTBEHHBIX 3a | moTpedureneit B uudpoBoii cpere.
obecrieyeHne YMers: B3aMMO/ICHICTBOBATh C
3aKOHHOCTH U | YIOJIHOMOYEHHBIMU opraHamu U
IIPaBONOPSI/IKA, JOJDKHOCTHBIMU JIMIIAMHU, OTBETCTBEHHBIMHU 3a
0e3onacHOCTH o0ecrieyeHre 3aKOHHOCTH U IpaBOIOpsKa,
JMYHOCTH, O0IIecTBa M | O€30MaCHOCTH  JIMYHOCTH,  OOIIeCTBA MU
rocyJapcTBa rocyapcTBa B paMKaxX 3awumosl  IPaB
notpebureneil B uudpoBoii cpene
Baaners: HaBbIKaMM — B3aUMOJEHCTBUS ¢
YIOJTHOMOYEHHBIMU opraHamu U
JOJDKHOCTHBIMU JIMIIaMHU, OTBETCTBEHHBIMHU 3a
o0ecrieyeHHe 3aKOHHOCTH U IPaBOIOpsKa,
0€30IacCHOCTH ~ JIMYHOCTH,  OOlecTBa U
rocyJlapcTBa B paMKax 3awumsl  TPaB
noTpeduTescii B iubpoBoii cpeae
I1K-3.2 Peanusyer | 3HaTh: HEOOXOAMMBIE MEPHI IO 0OECIICUEHUIO
MEpBI 10 00ECHEeUEHUIO | 3aKOHHOCTH W IMPaBOMNOpsiAKA C  LENbIO
3aKOHHOCTH U | YCTPAaHEHHIO ONAcHOCTU Il JINYHOCTH,
MPaBOMOPSIJIKA C LIEIbI0 | O0IIecTBa M roCylapcTBa B PaMKax 3auyumol
YCTPaHEHUIO npaB motpeduTenel B udpoBoii cpene
OIIaCHOCTH Ui | YMeTb: TNPUMEHATH Mepbl MO0 00ecreueHHIo
JMYHOCTH, OOIIECTBA M | 3aKOHHOCTH W  TPABOMNOpSAKA C  LENbIO
rocy/apcTBa YCTPAHEHUIO  OMNAaCHOCTH Uil  JIMYHOCTH,

obmiecTBa M TocynapctBa B cdepe sawyumol
npaB motpeduTenel B udpoBoii cpene

Baanerb: HaBBIKAMHU pealu3allii Mep 110
00€eCIeYeHHI0 3aKOHHOCTH U TPABOTMOPSIIKA C
[EJTbI0 YCTPAHEHUIO OMTACHOCTH JIJISl JIMYHOCTH,
o0IIecTBa M rocyJapCcTBa B paMKax 3auyumnivl
1paB MoTpeduTesiei B M poBoi cpejie




1.2. MecTo TUCIIUIIIIUHBI B CTPYKTYPe 00pa30oBaTEILHON MPOTPaMMBbl

JuciuniymHa MMeEeT JIOTUYECKYI0 M COAEpKaTeIbHO-METOAMYECKYI0 B3aMMOCBA3b C  JIPYTUMH
mucnuIuiiHaMu U ripaktukamu OOIL

JUJIs  yCHENMIHOrO0 OCBOCHHWS JUCHUIUIMHBI HEOOXOAMMBbI 3HAHHMS MNPO(ECCHOHATBLHOIO MUK
JTUCITUIUTHH ~ 00SI3aTEIPHOM YacTH MAarucTepckoil mporpaMmbl: «busnec-momenu mm@poBoit
SKOHOMHUKI», «AKTyaJIbHBIE MPOOIEMBI PABOBOTO PETYIUPOBAHMS U(POBOI SIKOHOMHUKIDY H JIP.

B pesynprare ocBOEHUS AMCHUIUIMHBI (POPMUPYIOTCS KOMIETEHIINH, HEOOXOAUMBIE IS U3yUeHUS
cluemyrommx — aucnuininH:  «Menma-tipaBo», «lIpaBoBoe oOecmedyeHre  HHGOPMAITMOHHOM
6e3omacHocTHY, «KOpuanyeckas OTBETCTBEHHOCTh B HH()OPMAITMOHHOH cdepey, a TakKe YCIEeITHOTO

MMPOXOXKACHUA ITPAKTHK.



2. CTpykTrypa JUCUMILIHHBI

O6mas Tpy1I0EMKOCTh TUCITUIUINHEI cocTaBiser 3 3.e., 108 akagemuyeckux gaca (oB).

CTpyKTypa IMCUMIUIMHBI AJ5 09HOH GopMBbI 00yUeHust

O6beM AMCUUITIMHEL B ()OpME KOHTAKTHOM Pa0OThl 00YYAIOMIMXCA C MeAarorniecKuMU pabOTHUKaMU
U (WIHM) JIMIaMH, TPUBJICKaeMbIMU K pealn3aluy o0pa3oBaTeNbHOW MPOrpaMMbl HAa MHBIX YCIIOBHSX, IPH

MPOBEJICHUN yIeOHBIX 3aHATHI:

Cemectp | Tun yueOHBIX 3aHATHI Komnuectso
4acoB
Jlexiun 6
CemuHapbl/1abopaTopHbIe pabOTHI 24
Bcero: 30

O06bemM TUCHUIUIMHBI (MOTYIIs1) B (hOpME CaMOCTOATENHHOW PAOOTHI 00YYAIOIINXCS COCTABIISIET

78 akajgemuyeckux vaca(oB).

CTpyKTypa IMCUMILVIMHBI AJ5 04HO-3204HOM (popMbI 00yUeHH s

O0BeM JHUCIUIIIMHBI B (bopMe KOHTAaKTHOM [2&6OTBI O6y'{aIOH.[I/IXC$I C Neaarorut4y€CKuMu pa60THI/IKaMI/I
n (I/IJ'II/I) JIMIIaMHU, MPUBJICKACMBIMU K pPCalIn3allin 06pa3OBaTCJ'H>HOI\/'I OporpaMmMbl Ha HMHBIX YCJIOBUSX, IIPpU

MPOBEJICHUN yUEOHBIX 3aHATHI:

Cemectp | Tum yuyeOHBIX 3aHATHIA KonuuectBo
4acoB
Jlexinn 4
CemuHapbl/1abopaTopHbIe pabOTHI 20
Bcero: 24

O0beM TucHMIUIHHBI (MOIYJIs) B (hOpME CaMOCTOSITEIbHON PabOThI 00YYAIOMINXCS COCTABIISET

84 akanemmuueckux 4aca(oB).

CTpyKTypa IMCUMILIMHBI AJ5 3209H0H ¢GopMbl 00yUeHust

O0beM TUCIUIUINHBL B (hopMe KOHTAKTHOW PaOOTHI 00YyJAIOIMUXCS C MEeJarorniecKiuMu pabOTHUKAMU
u (WIM) JUIaMH, TPUBIEKAEMBIMU K peaju3aliy 00pa3oBaTeNbHOW MPOTpaMMBl Ha MHBIX YCIIOBHSX, IPH

MPOBENECHUN YUeOHBIX 3aHATHIA:

Cemectp | Tum y4eOHBIX 3aHATHI KommaectBo
4acoB
Jlekuun 4
CemuHapbl/1abopaTopHble paboThI 8
Bcero: 12

O0beM QUCHHILTUHBI (MOTYJIsl) B hOpME CAMOCTOSITENLHOW PAaOOThl 00YYAIOIINUXCS COCTABIISIET

96 akagemuyeckux vaca(oB).




3. Conep:kaHue QMCHUTIIAHBI

Ne HaumeHnoBaHue pazaeia Coaepixanue

1 OO01rast XxapakTepucTUKa CTaHOBJICHHE 3aKOHO/IaTEJILCTBA B 00JIACTH 3aIUTHI IIPaB
3aKOHO/IaTEJIbCTBA B notpedurenei.
00J1acTH 3aIUTHI TIPAB MexnyHapoanbeie noroBopsl Poccuiickoit ®eneparmm.
noTpeouTenei CootHomienne HopM 3akoHa P® «O 3ammure npas

norpedureneity ¢ 'K P®, npyrumu HOpMaTHUBHBIMU
IPAaBOBBIMU aKTaMHU, PETYJIHPYIOIIMMU OTHOIICHUS B
o0JacTy 3aluThl IpaB MOTpeOuTENIel U OTpacIsiMU IIpaBa.
[IpaBuna, o0s3aTenbHBIC IPU 3aKIIOYEHUHU U HUCTIOTHEHUU
nyOJIMYHBIX JOTOBOPOB (IOTOBOPOB PO3HUYHON KYTLITHU-
NPOJIaXH, 3HEProcHaOXKEHHsI, TOTOBOPOB O BBIOJHEHUU
pabot u okazanuu yciyr). OcHOBHbBIE IOHATHS 3aKoHa PO
«O 3ammre npaB notpedurenei». Cucrema 3alUThl IpaB
NIOTPEOUTEIICH.

2 [IpaBoBoe  perynupoBaHue| BHIbI OTHONICHHUI B 00JIACTH 3aIIMUTHI IPAB OTPEOUTEIICH.
OTHOIICHUNA B obnactul OTHOLIEHMS], HA KOTOPbIE 3aKOHOAATEILCTBO O 3allUTE MPaB
3aIUTHI npas| moTpeduTeneid  He  pacmpoCTpaHseTcs. YyacTHUKH
[Torpebureneii B
1 poBoH cpene. OTHOIICHUH B 00JaCTH 3aIUTHI TpaB nmotpedutenei. [IpaBa

Hosbie

CYyOBEKTHI,

X TpaBa U

00513aHHOCT

151 1 00s13aHHOCTH U3TOTOBUTEIS (MCIIOTHUTEIISA, TIPOJIaBIia) B
00JacTH yCTaHOBJIEHHS CPOKa CIIyObI, CpOKa T'OJHOCTHU
ToBapa (paboThl), a TAK)KE rapaHTUHHOTO CPOKa Ha TOBAp
(padoty). Ilopsimox mnpencraBinenus uHbopmauu o0
U3rOTOBUTENE (MCIIONIHUTENE, MPOAABIE), O PEKUME UX
pabothel, 0 ToBapax (pabotax, ycmyrax). bezomacHocTh
TOBapa (PabOThI, YCIYTH).

3 HeneiictBurenbHOCTH YcnoBus 1oroBopa, yieMIISoIUe mpaBa moTpeouTens mo
JIOTOBOPOB, YIIEMJISIONIUX | CPAaBHEHUIO C MPaBUIaMH, YCTAHOBJICHHBIMU 3aKOHAMU HIIN
rpaBa MmoTpeOuTeei. MHBIMHU TpaBOBbIMU akTaMu Poccuiickoit deneparuu B

oOnactuzamuThinpasnorpedureneii.Ilopsaok

BO3MEIICHHs] YOBITKOB TpPHU HAaBS3BIBAHUU YCIIOBUH,
YIIEMJISIOIUX IIpaBa MOTpeduTeneld, B TOM YHUCIE
BCJIE/ICTBHE HApYyIICHU MTpaBa MOTPeOuTeNs Ha CBOOO HBII
BbIOOp TOBapoB (pabot, ycmyr). Ilopsimoxk okazaHus
JOTIOJTHUTENBHBIX YCIIYT.

4. 3amuTa npas CrocoObl TpoOAaKM U HMX MPABOBOE PEryJIUpOBaHUE.
norpedureneil npu IIpaBuia mpojaxu OTAENBHBIX BUIAOB TOBapoB. lIpasa
MpOJa’ke TOBapOB
B IIU(POBOIi cpejie. notrpeOuTenss npu OoOHApY>KEHHUH B TOBape HEIOCTATKOB.

[IpaBo moTpebutenss Ha OOMEH TOBapa HaJUIEkKAIETro
KauecTBa

5 3amura npas| Cpoku BelnosHeHUs padoT (oka3aHus yciyr). [locienctus
norpeoureneit IIpY| HApyLIEHUs] UCIOJHUTEIEM CPOKOB  BBIIIOJHEHUS  padoT
BBIITOJIHCHUH pabort,| (oxazanus yciyr). [IpaBa morpedurens npu oOHapyKEHUU




OKa3aHWH yCIYT B
1 poBoi cpene.

HE/IOCTATKOB BBITIOJHEHHOW pabOThl (OKa3aHHOW YCIIyTH).
[IpaBo BeIOOpa crocoba 3amMTHI TPaB MOTPEOUTEINEH.
Cpoku ynOBIETBOpPEHHUS TpeOOBaHUW TMOTpeOUTENe u
OTBETCTBEHHOCTb 32 MX HapylleHue. BeinonaHenue paboTsl

n3 marepuana (¢ Bemblo) norpedurens. OOs3aHHOCTD
WCTIOTHUTEIIS nH(popMUpOBaThH noTpeOuTeNs 00
00CTOsTENBCTBAX

, KOTOPBIE MOTYT TIOBJIHSTH Ha KAYECTBO

BBITIOJIHSIEMON pabOTHI (OKa3bIBAEMOM YCIIyTH) WIH MOBJICYb
3a c0001 HEBO3MOXKHOCTB €€ 3aBeplIeHus B cpok. I[Topsiiok
U (OpMBI OIIATHI BBHIMOJHEHHON paboThl (OKa3aHHOM

YCIIYTH)

OTBETCTBEHHOCTH
HapyIICHHE
[Totpebureneii B
undpoBoii cpene.

33
npan

Bubl 0TBETCTBEHHOCTH 32 HAapyIICHUE NTPAB MOTPEOUTEINEH.
CriocoOb1 3ammThl mpaB moTpeduresnei. MMyecTBeHHas

OTBETCTBEHHOCTh 3a BpE€I, MPUYUHEHHBIA BCIEICTBUE
HEJIOCTaTKOB ToBapa (paboThl, yCIyru). YOBITKH H

HEYCTOMKa, MOJIb30BaHUE qyKUMHU JICHE)KHBIMU
CpelICTBaMH, COOTHOILIICHHE JTAHHBIX KaTeropuii.
Komnencarnms MopaibpHoro Bpena. I[loTpebutenbckuii
3KCTPEMMU3M.

CnocoObl
BOCCTaHOBJICHHUS
HAPYIICHHBIX
norpeduTenei.

3allIHUThI

)51

pas

JocyneOHblii  (MPETEH3UOHHBIM)  MOPSIOK  pa3pelieHus
cropoB. CyzneOHas 3ammta mpaB noTpedutencit. Bumbl
WCKOB U TOPAJOK MX TOAayd. 3alluTa HEONPEAEICHHOTO
KpyTa JIHII.

KomnekruBHbie ucku. llpomeccyanbHble 0COOEHHOCTH
paccMOTpeHHsl JieJl O 3alluTe IpaB MOTPEeOUTENEH.
[locranoBnenue Ilnenyma BepxoBnoro Cyma P® or
28.06.2012 Ne 17 «O paccMOTpeHUH CyJaMU IPaKJIaHCKUX
JIeJl TI0 CTIOpaM O 3allIuTe MPaB MOTPEeOUTENeH.

[IpoGnemsl cyeOHOI 3aIUTHI TPaB MOTPEOUTENCH.




4. O0pa3oBaTe/ibHbIE TEXHOJOTHH

st mpoBeneHusT y4eOHBIX 3aHATHA IO JUCIUIUIMHE HWCIIOJNB3YIOTCS Pa3HYHbIE 00pa3oBaTEIbHBIC
TeXHONOruu. [[j1st opraHu3anuu y4eOHOro mporecca MOXeT ObITh UCIIOIb30BAHO ANEKTPOHHOE 00yUeHHUE U (WIIH)
JMCTaHIMOHHBIE 00pa30BaTeIbHbIE TEXHOJIOTHH.

5. OneHka IaHUPYEMBIX Pe3yJa1bTATOB 00y4eHus!
5.1. CucreMa OolleHUBaHHUA

®opmMa KOHTPOJIS Makc. KoJIM4ecTBO 0aJ1JI0B
3a oany Bcero
padoTy
Tekymmit KOHTPOJIb:
- onpoc 2 banna 10 6annos
- peuieHue cumyayuoHHbIX 3a0ay 10 6annos 20 6annos
- denosas uepa 20 b6annos 20 6annos
[IpomexxyTouHas arrectanus 40 6annos
9K3aMeH /no buiemam
HToro 3a cemectp 100 6annos
JK3aMEH

[Toy4eHHBIH COBOKYITHBII Pe3yIbTaT KOHBEPTUPYETCS B TPAAUIHOHHYIO IIKATy OLIEHOK
U B LIKaJly OIICHOK EBpormeiickoii cucteMsl nepenoca u HakoruieHust kpeautos (European Credit
Transfer System; nanee — ECTS) B cooTBeTCTBHH ¢ TaONHUIIEH:

100-0aymipHas TpajuImoHHas WKaa IIxana
IIKajaa ECTS
95—-100 A
2304 OTJIMYHO B

68 — 82 XOPOIIO 3a4TEHO C

56— 67 D
5055 YJIOBJICTBOPUTEIIEHO 5
20-49 FX
0_19 HEYJIOBJICTBOPUTEIILHO HE 3a4YTEHO F

5.2. Kputepuu BbICTaBJICHUSI OLEHKH 10 AUCIUATUIMHE

Banasl/ Ouenka no Kputepuu oueHku pe3yabTaToB O00y4YeHHUS IO

Hlkana AUCHHIIAHE AUCUUIINHE

ECTS

100-83/ «OTJIIMYHOY/ BricTaBnsiercs oOydaromieMycs, €clid OH TIyOOKO |

AB «3a4TEHO IIPOYHO YCBOWJI TEOPETHYECKHMH W IMPAKTUYECKUHN
(oTIm9HO )»/ MaTepuaj, MOXET MIPOJEMOHCTPUPOBATh 3TO HA 3aHATUAX
«3a4TEHO» U B XO/I€ IPOMEKYTOYHOMN aTTeCTallUU.

OOyuaronuiicss UCYEpPIBIBAIONIE U JIOTHUECKH CTPOIHO
u3Naraet yueOHbIi MaTepua, yMeeT yBA3bIBaTh TEOPHIO C
MIPAKTUKOM,CIIPaBIISIETCSAC  pELIeHUEM 3a1a4y
npodeccroHaNbHOM HAMpPaBIEHHOCTH BBICOKOTO YpPOBHS
CJI0KHOCTH,IPaBUIIbHOOOOCHOBBIBAECTIIPUHSTHIE




peLIeHus.
CBobomHO OpPUECHTUPYETCS B y4eOHOI "
npo(hecCHOHATIBHOM JIUTEpaType.




Banany/
HMIkaJnaa
ECTS

Ounenka no
TUCIHHUIIINHE

Kpurepun oumeHkn pe3yabTaTOB O00y4YeHHUs] 110
AUCHUILINHE

OneHka no JUCHUILTUHE BBICTABISIOTCS 00ydaromeMycs ¢
Y4ETOM Ppe3ylbTaTOB TEKYIIEH M MPOMEKYTOYHOMN
aTTecTaluu.

Komnerenmnuu,  3akperui€HHbIE 3a
c(hOpPMHUPOBAHBI HA YPOBHE — «BBICOKHIIY.

JUCIMILINHOM,

82-68/

«XOPOIIIO»/
«3aYTCHO
(xoporo)»/
«3aUTCHO

BricTaBisieTcsi00ydaronemycs,eClIMoH3HaeT
TEOPETUYECKUN U IIPAKTUYECKUN MaTepua, IpaMOTHO U 110
CyLIECTBY M3JlaracT €ro Ha 3aHATHAX M B XOJIe
IIPOMEKYTOYHOM aTTECTAllUH, HE JTOIYCKasl CYLIECTBEHHBIX
HETOYHOCTEH.

OOyuaromuiicss TPAaBUIBHO TPUMEHSIET  TEOPETUYECKHE
IIOJIOKEHUANIPUPEIICHUUIIPAKTUYECKAX3a 124
npodeCCUOHANBPHON HANPaBICHHOCTH pPa3sHOTO  YPOBHS]
CJIO’KHOCTH, BJIa/IeeT HEOOXOAMMBIMHU JJIsl TOTO HaBbIKAMH
U IpUEMaAMHU.

JIOCTaToO4uHO XOpOIIO OPUEHTHPYETCS B Y4eOHOH U
npodeccuoHanbHOM JTUTEpaType.

OneHka no JUCHMILIMHE BBICTABIAIOTCS 00ydaromeMycsl ¢
Y4ETOM PE3yNbTaTOB TEKyLIEH M IPOMEKYTOUYHOU
aTTeCTalUH.

KomnereHnnuu,  3akperui€HHbIE 3a
c(OPMHPOBAHBI HA YPOBHE — «XOPOIIUN».

JUCHIMILINHOM,

67-50/
D.E

«YIOBIETBOPH-
TETHHOY/
«3a4TEHO
(ynosnerBopu-
TEJIHLHO)»/
«3aUTCHOY

BricraBnsiercs o0yuaromemMycs, €ciii OH 3HaeT Ha 6a30BOM
YPOBHE TEOPETHUYECKUN M IIPAKTUYECKHM Marepua,
JIONYCKAeT OTAENbHBIE OLIMOKU MpU €ro W3JI0KEHUU Ha
3aHATUAX U B X0JI€ IPOMEKYTOUHOM aTTeCTaIUH.
OOyyaromuiics UCHBITHIBAET ONpeIeIEHHbBIE 3aTPYAHEHUS
B [IPUMEHEHUU TEOPETHUUECKUX MOJI0KEHUI MPU peLUICHUH
MPAKTUYECKHX 3aj71a4 Mpo(hecCHOHaNbHOM HallPaBI€HHOCTH
CTaH/IapTHOI'O YpOBHS CJI0)KHOCTH, BJIaJIEET
HEOOXOMUMBIMU JIJIi 3TOr0 0a30BbIMU HaBBIKAMU H
MpUEMAMHU.

JleMOHCTpUpYeT AOCTAaTOYHBIA YPOBEHb 3HAHMS YUEOHOM
JIUTEPaTyphl O JUCHUILINHE.

OrneHka no JUCHUILTAHE BBICTABISIOTCS 00ydaromeMycsi ¢
Y4ETOM PpE3ylbTAaTOB TEKYIIEH M MPOMEKYTOYHOMN
aTTeCTalUu.

Komnerenuun,  3akperni€HHbIe 3a JUCHUTIITUHOM,
c(OPMHPOBAHBI HA YPOBHE — «JIOCTATOYHBIIY.

49-0/
F,FX

«HEYJIOBJICTBOPHTE

JIBHOY/
HE 3aYTEHO

BricTaBisiercss oOydaromieMycsi, €clii OH HEe 3HAaeT Ha
0a30BOM YPOBHE TEOPETHUECKUNA M TPAKTHUECKUN
MaTepuan, MAOMyCKaeT TIpyOble OIMMOKUM MpHU €ero
W3JI0)KEHUU Ha 3aHATUAX U B XOAE MNPOMEXKYTOUYHOHU
aTTeCTalUu.

OOy4Jaromuiicss UCTIBITHIBACT CEPhE3HBIC 3aTPYIAHCHHS B
MPUMEHEHUHU TEOPETUYECKUX TOJIOKEHUM NpPH PELICHUHU
MPAKTUYECKHX 33729 PO(HeCCHOHATLHOW HAITPABICHHOCTH
CTAHJIAPTHOI'O _ VPOBHS __ CJIOKHOCTH, _ HE BJIAJICCT]




Banany/
HMIkaJnaa
ECTS

Ounenka no
TUCIHHUIIINHE

Kpurepun oumeHkn pe3yabTaTOB O00y4YeHHUs] 110
AUCHUILINHE

HEOOXOUMBIMU JIJIsl 3TOTO HAaBBIKAMU M ITPUEMAMH.
JlemoHCTpUpyeThparMeHTapHbIe3HAHUS  yIeOHON
JUTEPATYpPHI 110 TUCHUIUIHHE.

OreHKa Mo JUCLHUIUIMHE BBICTABIIAIOTCS 00YYarOMEMYyCs C
Y4ETOM pPE3yNbTATOB TEKyLIEd M IPOMEKYTOUYHOU
aTTEeCTaLlUN.

Komnerenuuu Ha ypoBHE «JIOCTaTOYHBIIN), 3aKPETUIEHHBIE
3a AMCUUIUIMHON, He CHOPMHUPOBAHBI.




5.3. OueHouHbIe cpecTBa (MaTepuabl) sl TEKYIIET0 KOHTPOJIS yCIIeBaeMOCTH,

HpOMeHCYTOqHOﬁ aTTeCTanun o6yqa}0mnxcs1 IO AUCLHUIIIINHE

OneHo4HbIe MaTepHaJIbl 1JIA TEKYIIECTro KOHTPOJIA YCIIEBA€EMOCTH 110 TUCHUIIJIMHE

Bomnpocs! auist 00Cyx1eHust

1. PackpoiiTe OCHOBHBIE TOHSTHS, cojaepxamecss B 3akoHe P® «O 3amure mnpas
norpebuTeneii»?
2. OcHoBbIBasick Ha 3akoHe P® «O 3ammTe npaB noTpedUTeNnei», yKaure 4eM OTIHYAI0TCS

MOHSTUS «HEAOCTATOK TOBAPA» U «CYIIECTBEHHBIN HEIOCTATOK»?

3. YKaxkuTe B KaKHe CPOKH BO3MOXKHO TpEIbsBICHHE TPeOOBaHHI B Cllydae BBIICHEHHS
CYIIECTBEHHBIX HEJOCTATKOB IO MPUYMHAM, BOZHUKIINM JI0 TIepeIadrl ToBapa MmoTpeouTento?

4. B kakux ciydasx mpojaaBenl OCBOOOKIEH OT OTBETCTBEHHOCTH 3a HEUCIOTHEHUEM
00513aTeNBCTB Mepes noTpedurenem?

5. OxapakTepu3yiTe MOHITHE Ka4eCTBO TOBapa.

6. Kakue TpeOoBaHUS MOXKET TIPEIBSIBUTH MOTPEOUTENh TMPU IOKYIKE TOBapa
HeHaIe)Kaliero xauecrna?

7. B gem 3akimogaercst mpaBo nmorpeOuTens Ha 6e30MacHOCTh ToBapa?

8. Kakyro OTBETCTBEHHOCTh HECET MPOJABEIl IMpHU MPOAaKe TOBApOB 0e3 cepTU(UKATOB
(mexnmapanmii), y10CTOBEPSIIOIINUX 0€30MacHOCTH?

9. Kakum nokyMeHTOM moITBep)KIaeTcsi 0e30MacHOCTh MPOAYKTOB M KaK HX MOXKHO
IIPOBEPUTH?

10. Kto omnpenenser pasmep wmopainbHOro Bpeaa? FEro pasmep 3aBUCUT OT CyMMBI

HMMYIIIECTBEHHOTO yIiepba?

CuryalnuoHHbIE 32124

3amaua 1.

I'p. A. 3axirouns JOroBop 00s13aTENBHOIO CTPAaXOBaHUS I'PaXKIaHCKOM OTBETCTBEHHOCTHU
BJIJIEITBIIEB TPAHCIIOPTHBIX CPEJICTB CO CTpaxoBo kommaHueit «Penecancy. [lo morosopy rp. A.
ObLia yrutaueHa crpaxosas npemus - 2500py0. B mocnencteun rp. A. cran BunoBaukom [ TII, B
pesynbTare Kotoporo rp. B. Obul mpuumHeH MMyIlIeCTBEHHbI Bpen Ha cymmy 75000py0.
VYkazaHHas cymma 1o oopamenuto rp. B. crpaxoBoit komnanuei «Penecanc» B yCTaHOBICHHBIN
3aKOHOM CPOK yrutadeHa He Obuta. I'p. B. oOparuiics 3a 3ammrToi cBoMX IMpaB B cya. B cBoem
HCKOBOM 3asiBJIeHUH I'p. B. yka3zan, yTo siBnsieTcss noTpeOuTesneM, B CBA3H C YeM, IPOCUIT CY:

* OCBOOOIUTH €T0 OT YILIATHI TOCYJaPCTBEHHOH MOIUTNHBL,



* B3bICKaTh CyMMY 3a710JbkeHHOCTH — 75000py0.;
* B3BICKATh C OTBETYMKA HEYCTONKY 3a 200 IHEH MpoCpOUKH UCTIOIHEHUS 00s3aTeIhCTBA
cornacHo 1. 5 cT. 28 3akona P® «O 3amure npaB notpeduteneii» — 450000pyo.;
* B3bICKaTh KOMIIEHCAIIMIO MOPAIbHOTO Bpe/ia B pa3Mepe
20000py6. Pa3permmre criop.
3agaua 2.

IIpoxoas MuMo MarasuHa ObITOBOM TEXHHUKH I'p. B. yciblman or paOOTHUKOB MarasuHa o
MIPOBEJICHUH PEKJIAMHOM aKIMH, KaKJblii KTO CErofHs mpuoOpeTaeT Mmpuiecoc, rnoyiy4aer GeH B
nonapok. [Tpu nprobperennu neiecoca rp. H. nonHTepecoBancs, 1eHCTBUTENBHO JIU OH TOTYYHUT
B nojapok oOemaHHblii ¢en. IlomyunB Ha CBOH BOIPOC TMOJIOKUTENIBHBIA OTBET H
HeniocpeacTBeHHO ¢(en rTp. H. ommatmn nokynky. OfHako Ha CleQyOLUH JeHb IpH
UCIOJIb30BaHUU (peHa sxeHoM rp. H. B HeM pou301110 KOPOTKOE 3aMbIKaHUE, KOTOPOE PUBEIIO
K HE3HAYUTEIIbHOMY HMYILIECTBEHHOMY IIOBPEXKICHUIO W IPUYMHEHHUIO JIETKOrO Bpelaa ee
310poBbs. OTHOBPEMEHHO C 3TUM HHUKAaKMX Npo0JeM ¢ 3KcIUTyaTanued MpHoOpeTeHHOTro
IIBIECOCA HE BO3HUKIIO.

Haiime cosem cynpyzam. Kmo 6yoem necmu omeemcmeennocms 3a npuyuHernbvii gped? Mozym
Ju 6bImb 3a5A671eHbl Mpebosanus 0 3amene gena, ycmpanenuu Hedocmamsa u np.?

3agaua 3.

[Toxynarensuuna 10 wroHs Kynuia aeMuce3oHHyro o0yBb 3a 3000py6., a 20 ceHTsOps
MIPHIILIA I OOMEHA ITOKYIIKH, MOTHBUPYS CBOU TPEOOBAHHUS TEM, YTO OHH HE IMTOAXOJIAT TI0 IIBETY
K oceHHeMy mnainbTo. Ilocie oTka3a mponaBia OOMEHSTh KyIUIEHHBIE CAalloTH MOKYIMATeIbHHIIA
3asiBIJIa O CBOEM HAMEPEHUHU PACTOPTHYTH JOTOBOP KYIUIH-TIPOJAXKH, B 4eM el Takke ObLIo
OTKa3aHo.

Jatime oyenky Oeticmsusim u mpeboganuim nompeoumens. Ilpasomepno au npooasyom
OMKA3aHo 8 y0081emeopenuy mpebosanuil nompeoumens?

3agaua 4.

[TorpeOutens mpuodpen oToanmapar, rapaHTUIHBIN CPOK HA KOTOPBINA OBbUT yCTaHOBJICH
B 2 rona. Haxonsice B KOMaHAMPOBKE B T. AHaIe OH OOHAPYXKWUII, UYTO KyIUIEHHBIH (hoToammapar
BBIIIEN U3 CTPOs. B CBsI3u ¢ 3TUM moTpeduTeNh 0OpaTHIICS B TapaHTUHHYIO MAaCTEPCKYIO LIS
rapaHTUHHOTO PEMOHTA, IO HCTEUYEHUS yCTAaHOBJICHHOTO TaPaHTUITHOTO CPOKa OcTaBaics 1 Mecsl.
OnHaKo B CBSI3U C TEM, YTO B MAaCTEPCKOW HE MMEIOCh HEOOXOAMMBIX 3armyacTeil, MoTpeOUTEIIo
OBUTO OTKAa3aHO B PEMOHTE, O YeM Oblila BbIIaHa COOTBETCTBYIOIIAs cripaBka. [1o Bo3BparmieHuto
JOMOW TIOTpeOHTENh TPEAbSBUI NPETEH3UH INPOJABIy O PACTOPKEHHH JIOTOBOpa KYILIH-
npofaxu. B ymoBneTBOpeHMM TpeTEH3Wil MOKyHaTeinro OBUIO OTKa3aHO CO CCBUIKOW Ha TO
00CTOSATETLCTBO, YTO OH OOpaTwics C TPeOOBAHHWSIMHU 10 HCTEUEHUIO YCTAHOBIIEHHOTO
TrapaHTHIHOTO CPOKA.

IIpasomepHo 1u omkazano npooasyom 6 y0osiemeopeHuu mpebosanuii nompeoumens?

3amaua 5.

I'p. H. 3axirounsn 10roBop KyIUTH-IIPOJAXXKH KJIMMaT. 000py10BaHUs 110 00pasily ¢
YCIIOBUEM YaCTUYHOM MpeormiaTsl B pazmepe 10 % ot croumocTn aBToMoOus. B Ha3HaueHHBIH
B JIOTOBOpPE CPOK KIWMAaT. 00OpyJIOBaHHE OBLIO MPEACTABICHO MOKYMAaTeNo, HO He OBLJIO UM
MPUHATO, TaK Kak HE COOTBETCTBOBAJIO OMMCAHUIO MO KOMIUIEKTHOCTH. Takxke oTKazalics



nepezaBaTh TOBap W MPOAABEIl, CYUTABIINN, YTO JOTOBOP KYIUIU-TIPOJAKU COJIEPIKUT YCIOBHUE O
100% mpenorutate ToBapa. B oTBeT Ha 3asBieHHE MOTpeOHTENS 00 OTKa3e OT 3aKIOYEHHOTO
ZI0rOBOpPA MPEACTaBUTEIb IPOJABIA yKa3al Ha COACPIKaHUEe 3aKII0UCHHOro forosopa. CoryiacHo
J0OTOBOpA MOTPEOUTENb B CiIydyae HEOOOCHOBAHHOTO OTKa3a OT €r0 WCIIOJHEHUS BBIIIIAYMBACT
mrpad B pazmepe 30% OT CTOMMOCTH aBTOMOOUJIS.

Paszpewume cnop.

3agaua 6.

I'p. JI. obpatuncs B I'YII MO BTU r. JlyxoBuipsl 3a W3rOTOBIEHHEM TEXHHUYECKOTO
[acrnopra >KMJIOro TIOMEIIEHUs,, MpHHAJJIeKAlero eMy Ha ImpaBe cobcTtBeHHocTH. [lpu
3aKJIIOYEHHUHU JIOTOBOpa eMy ObLIO pa3bsiCHEHO o HeoOxoaumoctu ydera B B ['YII MO BTHU r.
JlyxoBUIIbI CBUJIETENILCTBA O IpaBe coOCTBeHHOCTH, BbhiAaHHOe PPC mo MO, Tak kak MHaye
TEXHUYECKUI NMacopT MO ero 3asBJICHUIO U3rOTOBJIEH He OyJeT, Tak Kak HH(POpMaIUl 0 HEM, KaK
0 COOCTBEHHUKE, B YUPEIKICHUN HE UMEETCH.

IIpasomepno u ocywecmenenue 6bluleyKazanHo2o yiema?

3agaua 7.

[Ipoananuzupyiite, 10MyCTUMO JIU COTJIAIIEHUEM CTOPOH YCTAHOBUTH, YTO 33 MPOCPOUKY
BBITIOTHEHUST Pa0OTHI, MPOCPOUYKY YIIOBIETBOPEHHSI TPeOOBAaHMI MOTPEOUTENS H3TOTOBUTENH
BBITUTAYMBAET HEYCTOMKY B pazMepe 0,5% OT CTOMMOCTH BBITIONHSAEMOM paOOTHI 32 KaXKIbIi 1IeHb
MIPOCPOYKHU.

JlejioBas urpa
Tema 4. 3amura npas norpeduTe el NPHU NPoAaKe TOBAPOB
BerynurenbHoe ¢JI0BO IpenojaBarTelisi:

Cdepa ycnyr - BaxkHast OTpacib Hallel 93KOHOMUKHU, HO, K CO’KaJICHUIO, eI11€ HETOCTATOYHO
pa3Buta. B )KH3HU 4acTO BOZHUKAIOT MPOOJIEMHBIE CUTYaALIUH.

BaxxHo MOHATH, YTO €CM BO3HUKIM MPOOJIEMBI B MAaCTEpCKOM, B Mara3uHe, aTelbe, TO
I0OpOXKeNaTeNbHbINA TOH U YJIBIOKA - 3T0 HeoOxoaumoe ycnoBue oOuieHus. OTcTanBaHHE CBOMX
MpaB U NPEIbSBICHUE MPETEH3UM HU B KOUM CIydae HE JOJDKHBI CBOJUTHCA K YHUKEHUIO
MPOJIaBIa WK UCTIOTHUTENS. 3aKOH BCETJa Ha CTOPOHE OTPeOUTENsl, HO €CIM BaM Ipeaaraercs
yIaguTh KOH(IUKT CaMOCTOSATENbHO, HA TMPUEMIIEMBIX YCJIOBHUSAX, TO Jy4YIlle COTJACHTHCA.
OO0parienre B CyJ YMEHBIIUT CyMMY, TaK KaK YYUTBIBAETCS MOMBITKA OTBETYHUKA YIIATUTh JEJI0
6e3 cyna. [1o 3T0i1 s)xe mpUYUHE MOTYT OTKJIIOHUTH BO3MEIIEHUE MOPAILHOTO yIiepoa.

YciaoBus urpsl:
1. T'pynna nenurtcs Ha rpynmnsl (2 den.) «cnoaHuTensy- «3aKka3auky
2. BsiOupaercs rpynna 3xcnepToB (3-4 yen.)
3. Wrpoku nony4aroT KapTOUKH C BOIPOCAMH
4. 3aganue: oOBITpaTh JAHHYIO CUTYaIUIO0 (MUHU CIICHKA) U TPOKOMMEHTHPOBATH BaIlIH
JEHCTBHS ¢ TOUKH 3peHUs 3HaHUK 3akoHa «O 3alIuTe mpaB HOTPeOUuTENs.
Bpewmst Ha mOArOTOBKY 5 MUH.
1. DOxkcnepTsl AalOT NpaBUIIbHOE 3aKiItoueHue. VX 3agaua HEMPOCTO Pa3bsICHUTH KaK HAJIO,
HO IPOKOMMEHTHPOBATH JICHCTBHSI HTPOKOB, YKa3aTh HAa OIIMOKH, €CJIM OHU OBLIH.
2. BbIBOI U OLICHKH 3a UTDY.



Oobopynosanmue:

1.Bpourtopsr 3akona «O 3amuTe mpaB MOTPEOUTEIN

2.Hayunast nutepaTypa no wu3y4daemod aucuuiiigHe. UToObl urpa mpoluia HHTEpECHEee U
3alOMHUJIACh Pe0sATaM MOXHO HCHOJb30BaTh PEKBU3UT MO KAPTOUYKAM - BOIpocam (IIPHHECTU
ipubop, Ty, GpeH, 060w u T.1.), TOATOTOBUTH MeOEIb, KBUTAHIIUU U JIP.

TemaTuka BonpocoB Il NOATOTOBKH BBICTYIJIEHUH M JOKJIA/I0B (IIpH
HHTEPAKTHBHOH opMe — ¢ npe3eHTalusIMu), 1JIs1 00CyKICHUS
NPpood/IeMHBIX CUTYallHil HA TPYNINOBBIX 3aAHATHSAX
1. Pa3BuTHe 3aKOHOAATENHCTBA B cepe 3aluThl IpaB notpeduTeneil. Cuctema 3aliuThl paB
norpeOuTene
2. OcoOeHHOCTH 3aKIIIOUYEHUS U UCIIOTHEHUS IyOJINYHBIX J10TOBOPOB.
3. OcHoBHbIe TOHATHUS 3aKoHA PD «O 3ammuTe npaB moTpeouTenei».
4.1IpaBooTHOIIEHUS B chepe 3allUThI [IpaB NOTPeOUTENEH: MOHATHE, BUbL, CTPYKTYpA.
5.ITpaBa 1 00s13aHHOCTH YYaCTHUKOB IMOTPEOUTENBCKUX IPABOOTHOLIEHUH.
6.Mudopmanus o mponasiie (M3roToOBUTENE, UCTIOTHUTETIE).
7. bezonacHoCTh TOBapa (paboThI, YCIYTH).
8. AHayn3 yCIIOBUI JOTOBOPA, YIIEMIISIONIMX MIPaBa MOTPpEOUTEINEH.
9.0co6eHHOCTH BO3MEIIEHHUS YOBITKOB MTPH HABSI3BIBAHUH MTOTPEOUTENSAM JOMOTHUTEIBHBIX
YCIJIOBHH.
10. TTopsnok okazaHus IOMOTHUTEIbHBIX YCIIYT.
11.CnocoOsI mpogaku ¥ paBUIiIa MPOAAXKH OTAEIBHBIX BUI0B TOBAPOB.
12 IlpaBa noTpeburens npu oOHapy>KEHHH B TOBApPE HEJAOCTATKOB.
13. Cpoku BBITIOTHEHHUS PaOOT M OKa3aHMsI YCIYT.
14.I1paBa noTpedburens npu oOHApy>KEHHUH HEJAOCTATKOB BBIIIOJHEHHOM paboThl (OKa3aHHOM
YCIIyTH).
15. O6s13aHHOCTH UCTIOTHUTENS (M3TOTOBHUTETIS).
16. [ToHsiTHE M BUIBI OTBETCTBEHHOCTH 32 HAPYIIICHUE TIPAB TOTPEOUTEIICH.
17. CriocoOBI 3alTuThI TIPAB MOTPEOUTEICH.
18. [ToTpeduTeNnbCKUil SIKCTPEMH3M.
19.locyne6HbI# (IPETEeH3UOHHBIH ) MOPSAIOK pa3pelieH sl CIIOPOB.
20. Cynebnas 3amura mpaB mOTpeOuTeNeH.
21. IlponeccyaabHbIe 0COOCHHOCTH PACCMOTPEHHS 1SN O 3aIUTEe MPAB MOTPEOUTEIICH.
22. IIpoGsieMsbl cy1eOHOM 3alIUTHI TpaB MOTpeOUTENEH.
23. TlocnencTBus MpoJaku TOBApOB HEHAIJIEKAIIETO KauecTBa
24. JIuCTaHIIMOHHBIN CIIOCO0 MPOIaXKu TOBapa
25. OcoOeHHOCTH MPOAAXKH MPOJOBOJILCTBEHHBIX TOBAPOB
26. OcoOeHHOCTH MPOIAYKU TEKCTHIIBHBIX, IIIBEMHBIX U MEXOBBIX TOBAPOB
27. OcobeHHOCTH MPOAAKU MapHIOMEPHO-KOCMETUUECKIX TOBAPOB
28. OcoOEHHOCTH MPOIAXKH TOBAPOB OBITOBON XUMHH
29. OcoOeHHOCTH MPOIAaXKH JICKApPCTBEHHBIX IPEnapaToB
8. IloHsTHE 1 0OCOOEHHOCTH I0TOBOPA Ha BBHIOJIHEHUE pabOT
9. OcobGeHHOCTH OKa3aHUs TYPUCTCKUX YCIYT
10. OcoGeHHOCTH OKa3aHHUS TOCTHHUYHBIX yCIYT
11. TocynmapcTBeHHas 3amiuTa npaB NOTpeOUTENeH
12. TlonsTHE ¥ 3HAYEHUE CHCTEMBI JOTOBOPOB B cpepe IEKTPOHHON TOPTOBIIH.
13.  Bunsl 1oroBopoB B chepe JeKTPOHHON TOPTOBIIH.
14. SHGKTPOHHOG COTJIAICHHUE: TIOHATHUEC, CTPYKTYpPA.
15. CrnocoObl 3aKITIOUEHHS JOTOBOPOB B chepe IEKTPOHHON TOPrOBIIE.
16. TexHuka AOroBOPHOI PabOTHI MPU GOPMUPOBAHHUH JOTOBOPOB B Chepe JEKTPOHHON TOPTOBJIH.
17. Cornamienue 00 3JIEKTPOHHOM OOMEHE JAaHHBIMHU. DJIEMEHTBHI COTIaNICHHUs 00 AIEKTPOHHOM 00OMeHe
JAHHBIMHU: CYOBEKTHI, COJiepKaHue, hopma.



18. TexHHMYECKOE NPUIOKECHHUE KaK COCTABHAS YaCTh COIVIANICHUS 00 3JIEKTPOHHOM OOMEHE TaHHBIMHU.

19. JIoroBop OkasaHus yCIIyT CBS3U II0 JOCTYIly B ceTb VIHTEpHET.

20. doroBOp pO3HUYHOM KYILUIU-IIPOJIaXKH, 3aKIIF0UYaeMbIi OCpeCTBOM ceTh MHTepHET.

21. IlpaBuia TUCTAaHIIMOHHON TOPTOBIM. 3allKTa MpaB NoTpeduTeneH B chepe 3JeKTPOHHON TOProBIIH.

22. llondtue, npU3HAKU U 3HAUYCHHE 3JIEKTPOHHOU MOANKUCH. BUIBI 37IEKTPOHHBIX OANKCEM.

23. IIpaBoBOil pesKUM MCIIOJIb30BAHUS SJIEKTPOHHOU MOJIHUCH.

24. TlmatexXHbIe CHCTEMBI, HCIIONB3YIONTNE HATMIHBIC JCHE)KHBIC CPENICTBA; IIATS)KHBIE CUCTEMBI,
MCTIOJIB3YIoIre Oe3HATNYHbIE JeHEe)KHBIE CpecTBa. Poccniickre TIaTeXHbIe CHCTEMBI.

25. UHTepHeT-0aKKUHT, CMapT-KapThl, JEKTPOHHBIE KOMIENbKH KaK IIaTeXHbIe HHCTPYMEHTHI
(hMHAHCOBBIX TPAH3AKIIHH.

26. lloHsaTHe U CITOCOOBI pacdeToB B chepe IIEKTPOHHOU TOPTOBIH. EAMHBIA TOPTOBBIA TPOTOKOIT
(ETP). ITpaBoBOIi pekKMM 3JIEKTPOHHBIX JICHET.

OueHoYHbIe MATEPHAJIBI A/ IPOMEKYTOYHOM aTTeCTAUMU 00y4aI0IMXCS N0 JUCIUIIUHE

Bonpocul ona sxkzamena

PasButne 3aKoHOATENBCTBA B c(hepe 3alIuThI ITpaB nmoTpeduTeneii. Cucrema 3anuThl Mpas
norpeOuTenei

OcCo0eHHOCTH 3aKIF0UEHUS U UCTIOIHEHUS IyOJIMUHBIX IOTOBOPOB.

OcHoBHbIe TIoHTHS 3akoHa PD «O 3amure npaB moTpeOUTenci.

[IpaBooTHOMmIEHNS B cepe 3alUThI IPaB NOTPEOUTENICH: TOHATHE, BUIBI, CTPYKTYpA.
[IpaBa u 00s13aHHOCTH YYAaCTHUKOB MOTPEOUTEIHCKUX MPABOOTHOIICHU.

WNudopmanus o npoaasle (M3roTOBUTENE, UCTIOTHUTEIE).

bezonacHocTh TOBapa (paboThI, yCIIyTH).

AHanu3 ycIoBUi 10TOBOpa, YIIEMIISIONINX IpaBa MoTpeouTeen.

Oco6eHHOCTH BO3MEIEHHS YOBITKOB IIPH HABSI3bIBAHUM ITOTPEOUTEIISAM JOIOTHUTEIIBHBIX
YCIJIOBHH.

[opsimok okazaHHs JOMOTHUTEIBHBIX YCIYT.

CriocoObl MpoJaku U MpaBuiIa MPOJakKu OTAEIBHBIX BUIOB TOBAPOB.

IIpaBa notpebuTens npu 0OHapyKEHUU B TOBape HEJIOCTATKOB.

Cpoxku BbINOJIIHEHMsI pa0OT U OKa3aHUS YCIIYT.

[IpaBa motpeduTens npu 0OHAPYKEHUU HEJJOCTATKOB BHIMIOJIHEHHON paboTHI (OKa3aHHOU
YCIIYTH).

O0s13aHHOCTH UCTIOTHUTEISI (U3TOTOBUTEIS).

[TonsATHe 1 BUABI OTBETCTBEHHOCTH 32 HAapYIICHHUE MPaB MOTPEOUTENEH.

CriocoOblI 3a1UTHI IpaB MOTpeOUTENEH.

[ToTpeOuTenbCKuit IKCTPEMUBM.

JlocyneOHblIi (IPEeTEeH3UMOHHBII) MOPSI0K paszpereHus crnopos 1o 3akony P® «O 3amure npas
oTpeOUTENE».

Cyne6Has 3ammra npaB NOTpeOUTeNeH.

[IponeccyanpHble 0COOCHHOCTH PACCMOTPEHHUS €T O 3AIIUTE MPaB MOTPEOUTENCH.
[Ipobnembl cyaeOHOM 3aIUThI IPaB MOTPEOUTENEH.

Criopsl, BO3HUKAIOIIUE U3 JOTOBOPOB PO3HUYHOMN KYTIITH-IIPOAAXKH.

Criopsl, BO3HUKAIOIIUE B CBA3H C OKA3aHUEM IPAXKAAHAM YCIIYT.

3amyTa npaB y4aCTHUKOB JIOJIEBOTO CTPOUTEIIHCTBA.

3amMeHa ToBapa 0 rapaHTUH.

Cy1ecTBeHHbIH HEI0CTaTOK TOBapa

[TpoBepka kauecTBa TOBapa M IKCIEPTH3A

OCOOEHHOCTH TPAKIAHCKO-TIPABOBOTO JIOTOBOPA, PErYIMPYEMOT0 3aKOHOATEIHCTBOM O 3aIUTE
paB MOTpeOUTENEH.



6. YueOHO-MeTOAUYecKOe 1 MH(OPMAIITHOHHOE o0ecneyeHHue U CIIUTIITHHbI

6.1. CHucok WCTOYHHUKOB U JIUTEPATYPHI
Uctoununku

OcHoBHBIE

1. I'paxxnanckwuii kogpeke PO (qacts nepsasi) or 30 HOsAOps 1994 r. Ne 51-D3
//Cobpanue 3akonoaarenbcTBa PD. 1994, Ne 32, ct. 3301.

2. I'paxxnanckuii kogeke PO (qacte BTOpas) oT 26 suBapst 1996 r. Ne 14-D3
//Cobpanue 3akoHomareabcTBa PD. 1996. Ne 5. Cr. 410.

JlomosHUTEIBHBIE

I'paxnanckuii npoueccyanbHblil kogeke Poceuiickoit @eneparnuu 2002 r. Ne 138-D3
ApOuTpaxHslii nporeccyanbhblii kogeke PO ot 24.07.2002 Ne 95-03

®3 01 2.12.1990 1. Ne 395-1 «O Gankax u 6aHKOBCKOMW JEATEIHHOCTHY (C U3M. U JOIL.)
3akon P® ot 07.02.92. Ne 2300-1 «O 3amuTe mpaB moTpeduTenei» (¢ u3M. 1 JOIL. )

5. @30t112.01.1996 Ne 17. @3 o1 25.02.1999 Ne 39-03 «O06 UHBECTUITMOHHOM NEATEILHOCTH
B Poccuiickoit deneparnu, ocymiecTBasieMol B (hopMe KalmUTaIbHbBIX BIOKEHUN (C U3M. H JIOTI.)

6. @301 10.07.2002 Ne 86-D3 «O LlenTpansHoMm Oanke Poccuiickoit @enepannu (banke
Poccun)» (¢ uzm. u gom.)

7. @3 ot 26 mapta 2003 r. Ne 35-D3 «O0 31eKTpodHEPreTUKE» (C U3M. U JIOIL.)

8. ®30t130.12.2004 Ne 214-P3 «O06 yyacTuu B J0JIEBOM CTPOUTEIIHCTBE MHOTOKBAPTUPHBIX
JIOMOB W UHBIX OOBEKTOB HEIBMKUMOCTH U O BHECEHHHM U3MEHEHUH B HEKOTOpbHIE
3aKoHoO1aTenbHbIe akThl Poccuiickoit denepanuuy» (C U3M. U JIOIL.).

9. @3 or 30 gexadps 2004 1. Ne 218-D3 «O KpeaTuTHBIX HCTOPUIX» (C U3M. H JIOIL. )

10. @3 ot 21.07.2005 1. Ne 115-®D3 «O KOHIIECCHOHHBIX COTJAMICHUSAX» (C U3M. U JOIL. )

11. ®3 ot 19.07.2007 Ne 196-D3 «O mombapax» (¢ U3M. U J01I.)

12. @3 ot 04.12.2007 Ne 329-D3 «O dusnueckoit KyabType u ciopTe B Poccuiickoi
denepauun»

13. IlepeyeHb TEXHUYECKH CIOXKHBIX TOBAapOB, B OTHOIIEHUH KOTOPHIX TpeOOBaHUs
notpedutenss o0 MX 3aMEHE TOJJICKAT YJOBIECTBOPEHHUIO B cllydae OOHApy)XEHHS B TOBapax
CyILLECTBEHHBIX HelocTaTKOB (yTB. [locTranoBnenuem [IpaBurtenscrea PO ot 13.05.97 1. Ne 575)

14. IIpaBuna okazanusi ycuyr obmectBeHHoro nutanus (ytB. Iloct IIpaButensctBa PO ot
15.08.97 r. Ne 1036)

15. IIpaBuna 6piTOBOTO OOCTyX)XMBaHUs HaceneHus B Poccuiickoit @enepanuu (yTB. IloCT.
[IpaBurensctBa PO ot 16.08.97 Ne 1025) (c u3Mm. u gor.)

16. Ilonoxkxerne 00 WH(POPMAIMOHHBIX YCIyrax B O0O0JIACTH THAPOMETEOPOJIOTHH H
MOHMTOPHHTIA 3arpsI3HEHUs OKpY KaroLei npupoaHou cpeasl (yrB. moct. IIpas. P® or 15.11.97
r. Ne 1425)

17. IIpaBuiia KOMHCCUOHHOM TOPTOBJIHM HEMPOAOBOILCTBEHHBIMU ToBapamu (yTB. [TocT. [pas.
P® o1 06.06.98 1. Ne 569)

18. IlpaBmina oka3aHus TUIATHBIX BETEPUHAPHBIX yCiyT (yTB. moct. [IpaB. PO ot 06.08.98 T.
Ne 898)

19. [IpaBuna oxa3zaHus yciayr (BBIIOJHEHHUS pabOT) MO TEXHUYECKOMY OOCIYKUBAHUIO U
PEMOHTY aBTOMOTOTpaHCNIOPTHBIX cpelacTB (yTB. Iloct. IIpas. P® ot 24.06.98 1. Ne 640)

20. IIpaBuna nponaxu oTAeAbHBIX BUI0B ToBapoB (yTB. Iloct. IIpaB. P® ot 19.01.98 r. Ne
55) (¢ u3Mm. 1 J011.)

b=

®denepanpubiii 3akoH oT 27.07.2006 N 152-®3 (pexa. ot 14.07.2022) «O nepcoHATBHBIX TaHHBIXY //
Nudopmarmonno-mpaBoBas cucrema «KoncynsrantlLimocy.



3akoH PD ot 07.02.1992 N 2300-1 (pen. ot 05.12.2022) «O 3ammre mpas morpeOutenein» //
HNudopmarmmonno-nipaBosas cucrema «KoncymbranTtlImocy.

Vxa3 [Ipesugenra PO ot 09.05.2017 N 203 "O Crpateruu pazBuTus HHPOPMALUOHHOTO OOIIECTBA B
Poccuiickoit ®enepanun va 2017 - 2030 roasr”

l'ocynmapctBennas mporpamma «LudpoBas skonommka Poccuiickoit ®enepamum» (yTBepikaeHa
pacnopsixenuem IIpaButensctBa Poccuiickoit @enepannu ot 28 urong 2017 1. Ne 1632-p).

[Macopt HanmoHansHOTO MpoekTa "HannonaneHas nporpamma "Ludposas sxonomuka Poccuiickoit
Oenepanun” (yrB. mpesuaumymoM Cosera mpu llpesunmentre PD mo crparermueckoMy pa3BUTHIO H
HaIlMOHAIBHBIM TIpoeKTaM, poToko oT 04.06.2019 N 7)

Hononnumenvhule

Konexkc Poccutickoit @eaepannun 06 amMUHACTPATHBHBIX IpaBoHapymeHusax" ot 30.12.2001 N 195-
@3 // Cobpanue 3akoHogarenserBa PO. 2002. N 1 (u. 1). Cr. 1.

YronosHsii koaekc Poccutickoit @eneparuu ot 13 uronst 1996 N 63-03 // C3 P®D. 1996. N 25. Cr.
2954

Jluteparypa
OcHoBHas

1. Kommepueckoe mpaBo : yueOnuk anasi By3oB/ FO. E. Bymareuxuii, U. M. PaccosnoB; mon penakuuei
C. H. babypuna, H. A. Mamknna. — 3-e u3j., mepepad. u qorn. — Mocksa : M3patensctBo HOpaiit, 2023. —
455 ¢c.— (Bwiciiee oOpasoBanme). — ISBN 978-5-534-14756-8. — Tekct : SJEKTpOHHBIH //
OOpazoBarenpHas 1iathopma IOpaiit [caiit]. — URL: https://urait.ru/viewer/kommercheskoe-pravo-

510642#page/1

2. HukomokuH, C. B. I'paxxmanckoe npaso. O0mias 4acTb (MpakTUYECKUE U TECTOBbIC 3a1aHUS, KPOCCBOPABDI,
peOychl) : yueOHOe mocobue s By30B / C. B. Hukomokun. — Mocksa : UznarensctBo FOpaiit, 2023. —
304 c.— (Bwicmee obpaszoBanme). — ISBN 978-5-534-13643-2. — Tekcr : dSIEKTPOHHBIA //
Oo0pa3zoBarenbHas miardopma FOpaiit [caiit]. — URL: https://urait.ru/viewer/grazhdanskoe-pravo-obschaya-
chast-prakticheskie-i-testovye-zadaniya-krossvordy-rebusy-519677#page/1

3. HWudopmanmonHoe mpaBo: yueOHMK a1 By3oB/ M. A.demoror [u Ap.]; moA penakiueit
M. A. ®enoroBa. — Mocksa : M3parensctBo [Opaiit, 2022. — 497 c.— (Bricmee obOpazoBanue). —
ISBN 978-5-534-10593-3. — Tekcr : anektpoHHsIi // O0pa3zoBaTensHas miatdopma FOpaiit [caiit]. — URL:
https://urait.ru/viewer/informacionnoe-pravo-489946#page/1

JononnurtenbHas

1. l'aBpunos, JI. I1. DnexkTpoHHas KOMMepIHS | y4eOHUK W MpakTUKyM Juist By3oB / JI. I1. ['aBpunoB. — 5-¢
u3M., nepepad. u gon. — Mocksa : M3parensctBo FOpaiit, 2023. — 563 ¢. — (Briciiee o6pa3oBanue). —
ISBN 978-5-534-15935-6. — Tekcr : amexktponHbd // OOpa3zoBaTtensHas miatdopma FOpaiit [caliT]. —
URL: https://urait.ru/viewer/elektronnaya-kommerciya-510301#page/1

2. Kamonos, C.I. IludpoBoe rocymapcTBeHHoe ympasieHue : yuyeOHHK ans By3oB/ C.I'. Kamono. —
Mockaa : U3natenbctBo FOpaiit, 2022. — 336 c¢. — (Bricmiee o6pazoBanue). — ISBN 978-5-534-14992-0.
— Tekcr : oanekrtponnbit // OOpa3oBarenbHas mmiargopma IOpaiit [caiit]. — URL:

https://urait.ru/viewer/cifrovoe-gosudarstvennoe-upravlenie-496983#page/1
6.2.IlepeveHnb pecypcoB HH(POPMAIIMOHHO-TEJIEKOMMYHUKAIIMOHHO# ceTu « AHTEepHET», HEOOXOAUMBIIi

JJIS1 OCBOEHUS TUCIUNJIMHBI (MOXYJIs1)

1. HarmonanbeHas anmexktponHas oubnuoreka (HOB) www.rusneb.ru
2. ELibrary.ru Hayunas snekrponHas Onbimoreka www.elibrary.ru
3. DOnekrponnas 6udaroreka Grebennikon.ru www.grebennikon.ru


https://urait.ru/viewer/kommercheskoe-pravo-510642#page/1
https://urait.ru/viewer/kommercheskoe-pravo-510642#page/1
https://urait.ru/viewer/grazhdanskoe-pravo-obschaya-chast-prakticheskie-i-testovye-zadaniya-krossvordy-rebusy-519677#page/1
https://urait.ru/viewer/grazhdanskoe-pravo-obschaya-chast-prakticheskie-i-testovye-zadaniya-krossvordy-rebusy-519677#page/1
https://urait.ru/viewer/informacionnoe-pravo-489946#page/1
https://urait.ru/viewer/elektronnaya-kommerciya-510301#page/1
https://urait.ru/viewer/cifrovoe-gosudarstvennoe-upravlenie-496983#page/1
http://www.rusneb.ru
http://www.grebennikon.ru

Nudopmarmonno-mpaBoBoe obecrieuenne «['apanty» // Pexxum goctyma: www.garant.ru

Nudopmarmonno-mpasoBas cucrema «Koncynsrant+» // Pexxum goctyma: www.consultant.ru

OduupnansHbie CalThI:

6.1.Caiit ¢enepanpHBIX apOUTpakHBIX cyaoB Poccuiickoit ®Penmepannu // Pexum moctyma:
http://www.arbitr.ru/

6.2. Caiit BepxoBHoro cyna Poccuiickoit @enepanuu // Pexum nocryna: http:/ www.vsrfiru/

6.3. Caiit MununctepcTsa roctuiiuu Poccuiickoit @enepariu / Pexxum moctyma: http://minjust.ru/

6.4. Tpereiickuit cyn mpu Toproo-mpombinuieHHOW manare Poccuiickoit ®enepanuu // Pexum
nmocryma: http://ts.tpprf.ru.

6.5. Caiit MunuctepctBa IuGpPOBOr0 Pa3BUTHS, CBSI3U U MACCOBBIX KOMMYHHKaiui Poccuiickoit
Oenepanuu // Pexxum gocryna: https:/digital.gov.ru.

6.6. Caiit AHO «lludposas sxonomukay // https://data-economy.ru.

6.7. Caiit MuHuCTEepCTBa 3KOHOMHYECKOTO pa3BuTus Poccuiickoii ®enepanuu // Pexxum nocryna //

ttps://www.gconomy. Ov.Iu. J 1D, N N
) auT DeepabHON aHTUMOHOMONBbHON cinyx0b1 Poccuiickoit denepauuu // Pexum
JOCTyTIA:

https://fas.gov.ru/
Caiit QenepanbHbIx apOouTpakHbIX cyn0B Poccuiickoit ®deneparun / Pexxum noctyna:

http://www.arbitr.ru/

Caiit BepxoBHOTO cyna Poccwuiickoii ®enepanmu // Pexxum nmoctyna:

http://www.vsrf.ru/

Caiir MunuctepcTsa roctuinu Poccutickoit @enepanyu // Pexxum nocryna:

http://minjust.ru/

PecypcHubrii nenTp meaunanuu // Pexxum gocryma: http://mediators.ru

IenTp Mmeauanuu u npasa // Pexxum gocryma: http:// www.mediacia.com/

Tpertetickuii cya npu ToproBo-npomeliniieHHOM ntanate Poccuiickoit @enepariun

Pexxum noctyna: http://ts.tpprf.ru.
3.8 Caiit ®enepanpHOl CiTy)ObI IO HHTEIUICKTYaIbHON coOcTBeHHOCTH (Pocmatent) // Pexxum
nocryma: https://rospatent.gov.ru/ru.

6.3. Ilpogheccuonanvruvle 6bazvi OAHHBIX U UHDOPMAYUOHHO-CIPABOYHBIE CUCTEMDL

Hoctyn k npodeccuonanbHbIM 6a3am naHHbIX: https://liber.rsuh.ru/ru/bases

WNHpopmalinoHHbIE CTIPABOYHBIE CUCTEMBI:

1. Koncynprant [Lmroc

2. I'apanr

7. MaTepuajibHO-TeXHUYECKoe o0ecnevyeHne JUCHUMITHHbI


http://www.garant.ru
http://www.consultant.ru
http://www.arbitr.ru/
http://www.vsrf.ru/
http://minjust.ru/
http://ts.tpprf.ru/
https://digital.gov.ru
https://data-economy.ru
https://www.economy.gov.ru
https://fas.gov.ru/
http://ts.tpprf.ru
https://rospatent.gov.ru/ru

Jl1is ipoBeIeHUs Ay JUTOPHBIX 3aHATHH 10 IUCHUIUIMHE HeoOXoauma ayIuTopus, ocHameHnHas [1K
U MYJbTHUMEIUA-TTPOEKTOPOM.

CocTtaB mporpaMMHOT0 00€CIIeUCHHUS

1. Windows
2. Microsoft Office
3. Kaspersky Endpoint Security

8. Oolecneuenue 00pa3oBaTeJbLHOr0 MpoLecca ISl JHI € OrPAHNYEHHBIMHU
BO3MOKHOCTSIMH 310POBbSI

B X04€ peanu3anun JUCHUITIIMHBI UCIIOJB3YIOTCA CICAYIOIMUE TJOIMOJTHUTCIbHBIC
METOJBI 06yqu1/1$1, TCKYIIETO KOHTPOJIA YCIICBAEMOCTHU U HpOMe}KYTOLIHOI\/JI arrecTanuu
o6yqa}omec;1 B 3aBUCUMOCTH OT UX HHAUBHUAYAJIbHBIX 0COOEHHOCTEH:

® IS CIETbIX ¥ cIa00BHIAIINX:

- JeKuuu Oo(GOPMISIOTCS B BHJAE AJIEKTPOHHOI'O JOKYMEHTA, JOCTYIHOIO C TOMOIIbIO
KOMIIbIOTEpA CO CIELHMATU3UPOBAHHBIM ITPOrPaMMHBIM 00eCIIeueHUEM;

- TUCBMEHHBIE 3a/JlaHHs BBIIIOJIHAIOTCS HAa KOMIBIOTEPE CO CHEHUATM3UPOBAHHBIM
IIPOrpaMMHBIM 00€CIIeUeHHEM, JIM MOTYT OBbITh 3aMEHEHBI YCTHBIM OTBETOM;

- obecrneynBaeTcs UHIMBHIYaIbHOE paBHOMEpHOE ocBelieHne He Mmenee 300 Jrokc;

- Q7S BBINOJHEHUS 3aJaHMs IpPU HEOOXOAMMOCTH MPENOCTAaBIISETCS YBEIMUYUBAIOIIEEe
YCTPOHCTBO; BO3MOXHO TAK)KE€ MCIIOJIb30BAaHHE COOCTBEHHBIX YBEIMYUBAIOIINX YCTPOUCTB;

- MUCbMEHHBIE 33aJ]aHUs OPOPMIISIOTCS YBEIMYESHHBIM HIPUPTOM;

- 3K3aMEeH U 3a4€T MPOBOATCA B yCTHOU (hOpMe WM BHIMOIHAIOTCS B MUCbMEHHOH (opme Ha
KOMIIBIOTEPE.

® IS TUIYXUX U CJIa00CTBIIIANTIX:

- Jekuuu oQOpMIIAIOTCS B BHJE JJIEKTPOHHOIO JOKyMEHTa, JHOO MpeaocTaBisieTcs
3BYKOYCHWJIMBAIOIasl alnaparypa HHAUBUAYaIbHOTO TIOJIb30BaHUS;

- MICbMEHHBIE 33JJaHUS BBINOJIHAIOTCS Ha KOMIIbIOTEPE B MUCHMEHHOM (hopMe;

- 9K3aMeH U 3a4€T MpOBOJATCS B NUCbMEHHOM (hopMe Ha KOMIBIOTEPE; BO3MOMKHO
IpoBe/ieHue B (popMe TECTUPOBAHMUS.

® JUIs JIML C HAPYIIEHUSIMU OIIOPHO-/IBUTaTEJILHOTO anapara:

- JIeKIMu O(OPMISIOTCS B BHUJAE NIEKTPOHHOI'O JOKYMEHTA, JOCTYIHOIO C IOMOIIbIO
KOMIIbIOTEpA CO CHELMATU3UPOBAHHBIM IIPOrPAMMHBIM 00eCIIeUeHUEM;

- TMChbMEHHBIE 3a/IaHHs BBINOJIHAIOTCS Ha KOMIIBIOTEPE CO CIEHUATU3UPOBAHHBIM
IIPOrpaMMHBIM 00€CIIeUeHHEM;

- 9K3aMEH U 3a4€T MPOBOATCA B yCTHOU (hOpME WM BHIMOIHAIOTCS B TUCbMEHHOH (opme Ha
KOMIIBIOTEPE.

[Ipu He0OX0IMMOCTH IIPEyCMATPUBAETCS YBEIMUEHNUE BPEMEHH JJIsl [IOJrOTOBKU OTBETA.
IIpouenypa IIPOBEICHUS IIPOMEXYTOYHON aTTecTaluu JUIS o0yyaromuxcs
YCTAQHABJIMBACTCS C YYETOM MX WHAMBHAYAJIbHBIX TCUXO(PU3NIECKUX OCOOESHHOCTEM.
[IpoMexyTouHas aTTecTanyst MOXKET IPOBOAUTHCS B HECKOJIBKO 3TaIlOB.

[Ipu npoBeneHMH MpOLEAYPbI OLIEHUBAHUS PE3yJbTaTOB OOyueHHs HpeaycMaTpuBaeTcs
UCIOJb30BAHUE TEXHUYECKMX CpEACTB, HEOOXOJUMBIX B CBSI3U C HHAMBHUIYaJIbHBIMU
0COOEHHOCTSIMU 00yYaroIMXCs. DTH CPEJICTBA MOT'YT OBbITh ITPEIOCTABIIEHBl YHUBEPCUTETOM, WU
MOTYT UCIIOJIb30BaThCsI COOCTBEHHbBIE TEXHUYECKHE CPECTBA.

IIpoBeneHne mpouedaypbl OLEHMBAHUS  pPE3yJbTaTOB  OOyuYeHMsI JOIYyCKaeTcs C
UCIOJIb30BAHUEM TUCTAHIIMOHHBIX 00pa30BaTEIbHBIX TEXHOJIOTHH.



ObecnieunBaeTcss 10CcTyn K MHGOPMALMOHHBIM U OHOIHOrpadUuecKuM pecypcam B CETH
WnTtepHer nmis kaxaoro oOyuwaromierocss B (GopMax, aJalnTUPOBAHHBIX K OTPAaHUYEHUSM HX
3JI0POBbSI U BOCIIPUATHUS MH(DOPMALIUH:

® IS CIIENBIX U CIa00BUISAIINX:

- B neyaTHO (hopMe yBEJIIMYEHHBIM HIPUPTOM;
- B (hopMe IEKTPOHHOTO JOKYMEHTA;

- B (hopme ayanodaiina.

® IS TIIyXHUX U CIA0OCIBIIIAIINX:

- B leyatHou opme; - B hopme
3JIEKTPOHHOI'O JTOKYMEHTA.

® s 0OYYAOLINXCS C HAPYIICHUSIMH OTIOPHO-IBUTATEIILHOTO amnmapara:
- B Ie4aTHOH popme;

- B popMe 3JEKTPOHHOTO IOKYMEHTA;

- B popme ayaunodaiina.

VY4yeOHble ayAUTOPUH Ui BCEX BUIAOB KOHTAKTHOW M CaMOCTOSTENIbHOM paboThl, HAyyHAas
OMOIMOTEKAa W WHBIEC TIOMEIICHHsI i1 0OyYEHHUs OCHAIICHBI CIEIUAIbHBIM O00OpYyJOBaHUEM W
y4eOHBIMH MECTaMU C TEXHUYECKHMHU CPEACTBAMHU O0YUCHUSI:

® JUIA CJENbIX U CITa00BUASIINX:

- YCTPOMCTBOM MJi CKaHHpoBaHusA U uyTeHus ¢ kamepoit SARA CE;

- mucruieeM bpaiins PAC Mate 20;

- npuHTepoM bpaiing EmBraille ViewPlus;

® Ui TIyXUX U cIa0O0CIHbIIIANINX:

- aBTOMATU3MPOBAHHBIM PabO4YUM MECTOM JUIS JIIOJICH ¢ HapyLICHUEM CIyXa U
C1a00CITBIIAIINX

- aKyCTUYECKUN YCUIIUTENb U KOJIOHKH;

® s 0OYYAIOIINXCS C HAPYIIEHUSIMH OTIOPHO-IBUTATEIILHOTO amnrapara:
- TIEpEABIKHBIMU, PETYIUPYEMBIMH dproHoMuyeckumu napramu CHU-1;
- KOMIIBIOTEPHON TEXHUKOMN CO CHEIUAIBHBIM MPOTPAaMMHBIM 00€CIIEUEHHUEM.
9. MeTtoauyeckue MaTepuasbl:
9.1. Il;1anbl NPAKTHYECKUX 3aHATHI

Tema 1. O01mas XapaKTepUCTHKA 3aKOHOAATEJIbCTBA B 00JIACTH 3allIUTHI IPaB
norpeouTesei

Teopernyeckue BONpochI:

1. Pa3BuTHe 3aKk0HOAATENBCTBA B c(hepe 3amuThl npas norpedureneit. Crucrema 3amuThl
npaB

norpedurenen

2. OcoOeHHOCTH 3aKIIOYEHHS M UCIIOJIHEHUS Ty OJIMYHBIX JOTOBOPOB.

3. OcHoBHbIe oHATHUS 3akoHa PO «O 3amuTe npas norpeduTenein.

Tema 2. IlpaBoBoe peryJiupoBaHie OTHOIIEHHH B 00J1aCTH 3alIIUTHI PaB
norpedureneii. HoBble cy0beKTHI, HX NPaBa U 00513aHHOCTH.

Teopernueckue Bonpochi:

1.IIpaBooTHOWEHMS B cdepe 3alUThl IpaB NOTpeOUTENeH: MOHATHE, BUIbI, CTPYKTYpa.
2.IlpaBa 1 0053aHHOCTH YYaCTHUKOB IOTPEOUTEIBCKUX IPABOOTHOIIECHUI.
3.Uudopmanus o nponasie (M3roToOBUTENE, UCTIOTHUTETE).

4. BezonacHocTh ToBapa (paboThl, yCIyTH).

5. CMapT-KOHTpaKT

6. DIIEKTPOHHBII JOTOBOP



7. aTEepHeT NpOoAaBLbI
8. Lludpossie miaThopmbl
TpaHcrpaHu4HbIE CAECTKU

Tema 3. HeneliCTBUTEJBLHOCTD I0TOBOPOB, YIIEMJISIOIIMX MPaBa

norpedurenei Teopernueckne BONPOCHI:

1. AHanmu3 yclioBuil 1OTOBOpA, YIIEMIISFOIINX IPaBa MOTPEOUTEICH.

2.0co0eHHOCTH BO3MEIIEHUS YOBITKOB ITPH HaBS3bIBAHUU TIOTPEOUTEISIM
JOIIOJITHUTCIBbHBIX

YCJIOBHUM.

3. [lopsimok oka3zaHUs JOTOJHUTEIbHBIX YCIYT.

Tema 4. 3amura npas norpeduTe/Iel NPU MPOJAKe
TOoBapoB TeopeTnueckue BONPOCHI:
1.Crioco6b! poJiaky U MpaBuiia MPOJaku OTAEIbHBIX BUJOB TOBAPOB.

2 [IpaBa moTpeOuTens Mpu OOHAPYKEHUN B TOBAPE HEIOCTATKOB.

Tema 5. 3amura npas norpeduTesIel NPU BHINOJTHEHHH PadoT, 0Ka3aHUM

yeayr Teoperudyeckune BONpochl:

1. Cpoku BbIIOJTHEHUS pabOT U OKa3aHUS YCIYT.

2. [IIpaBa morpeburens npu 0OHAPYKEHUU HEJJOCTATKOB BIMOJIHEHHON pabOThI
(oKa3aHHOM yCIIyTH).

3. O0s13aHHOCTH UCTIOTHUTEINS (M3TOTOBUTEIIS).

Tema 6. OTBeTCTBEHHOCTH 32 HAPYLIEHHE NIPAB NOTPeduTe el
Teoperuyeckune BONpochl:

1. IloHaTue u BUbl OTBETCTBEHHOCTH 3a HapyIIEHUE MpaB MOTpeduTeIe.
2. CriocoOpbI 3alUThI PaB MOTPEOUTEIEH.

3. TloTpeOuTENbCKHUI SKCTPEMUZM.

Tema 7. Cioco0bl 3a1IMTHI 1 BOCCTAHOBJIEHNSI HAPYLIEHHBIX MPAaB NMOTPeOuTE eH.
TeopeTudyecku BONpOCHI:
1.locyneOHbIii (TpeTeH3MOHHBII) TOPSAIOK pa3pelIeHus CIIOPOB.
2. CyneOHnas 3amnuTa mpaB MOTPEOUTEIICH.
3. IlpouieccyanbHbie 0OCOOCHHOCTH PACCMOTPEHHUS JIeTI O 3aIlHUTE MPaB MoTpeOuTenei.
4. TIpoGyieMbl Cy1eOHOM 3alIUTHI IPaB MOTPEOUTENEH.

9.2. MeToanuyecKue peKOMEHAAIMH 110 MOAr0TOBKE MUCbMEHHBIX PadoT

MeTtoauyecKkue peKOMeHIAMU U TeMbI ISl IOATOTOBKH JA0K/IA0B-NIPe3eHTAI Uil

[Ipe3enTtanust ~ mpeAcTaBiseTcs B paclieyaTaHHOM — BuAe  Ha  Kadeapy
MpeaNpPUHUMATEIHCKOTO MpaBa.

Texctr nabupaercs B mporpamme PowerPoint u coctour CTPOI'O u3 5 cnaiinoB (He
JIOITyCKAETCs YBEIIMYCHHUE WIIM COKPAIIEHHE KOJINIECTBA CIIANIOB).

Tutyn (cM. npunoxxenue), a Takke «CHUCOK HCIOIb30BAaHHOW JHUTEpaTyphl», Ha
OCHOBAHUU KOTOPOTO BHITIOJIHEHA paboTa, B 001U 00beM CIIaliI0B HE BXOJIUT.

ITockonbKy mpe3eHTanysl JOJKHA OBITh TpPEACTaBICHAa B pacleyaTaHHOM BHUZAE, TO
Helenecoo0pa3Ho HCIOIb30BaTh «3AIKMBKY» LIBETOM IOJISl CTPAHUL;

[Ipe3enTanus AomKHA OBITH HCIONB30BaHA CTYIEHTOM Ha CEMHUHAPCKOM 3aHSATHUU Kak
COIIPOBO’KICHUE CBOETO BBICTYIUICHHS, TIOATOMY PEKOMEHYETCSl COOTHECTH TEMY HpPe3CHTAINN
Y BBICTYIUICHHUS C TEMON U BOIIPOCOM CEMHHAPCKOTO 3aHSATHSI.



PeKOMeHI[yeTCH O3HAKOMHUTBCIA CO CMCKHBIMH TCEMaMH BBICTYIIAIOIIUX (CM. CHI/ICOK),
9TOOBI IMMPAaBUJIBHO ONPEACIUTL I'PaHUIBI CBOCTO MPCAMETA, HC IMOBTOPATL U HE ICPECCKATHCA C
TNICPBbIMU.

TpeOGoBanus K cogepKaHUIO CIAII0B:

1) cnaiizpl JOIKHBI PACKPBIBATh COAEPIKaHUE BOIPOCA TEMBI, T.€. OTPakaTh CaMO€ INIABHOE
B IIPE3EHTYEMOM BOIIPOCE;

2) OBITh HEMOCPEACTBEHHO CBA3aHHBIMU C ITPOOJIEMaMHU I0PUINUECKOM HAyKH;

3) XapakTepu30BaThCSl HAIJSIHOCTBIO, T.€. JIEMOHCTPUPOBATh CTPYKTYpY 3JIEMEHTOB,
CBOMCTB, XapaKTEPUCTUK MU NPOY. 3HAHUS O TOM WJIM MHOM OOBEKTEe, €ro CBA3eHl co
CMEKHBIMU HAYYHBIMU TOJIOKEHUSIMU;

4) marepuan He JOJDKEH KONUPOBaTh TEKCT (T.€. HE ObITh KOHCIIEKTOM), a MpEACTaBIATh
coboii cxemy (Wau TabiWIly) C MHUHUMAIbHBIM KOJMYECTBOM CIJIOB, IO3BOJISIOLIYIO
BU3YaJIbHO OBICTPO «CXBAaTUTh» CYTh BOIIPOCA;

5) cnaiiapl He JOJKHBI OBITH MEPErpysKeHbl HHPOPMaLUEH, HO IPU 3TOM JTOJKHBI
CoJIepkKaTh JOCTATOUHBIN €€ 00BEM ISl PACKPBITUS TEMBI.

Ha cemunapckoM 3aHsATHU TOCJ€ BBICTYIJICHUS CTYyACHTa C MpE3eHTallMell rpyrmna 3aaaeT
BONPOCHI 10 TEME, Ha KOTOPHIE BHICTYyHAIOMIEMYy HEOOXOIUMO OTBEYATh KPAaTKO, IPaMOTHO U
JTIOXOTYHBO.



Ipunoowcenue 1
AHHOTAIUA JTUCHOUITJINHBI

JuctuninuHa «3ammTa mpaB moTPeOUTeNIe B YCIOBUAX MU(PPOBON CPEb) peain3yeTcsl Ha
opuandeckoM dakynbrere Kadeapoit mpeJnpUHUMAaTEIbCKOTO MpaBa.

[eab IuCHUNIMHBI: COBEPIICHCTBOBAHNE HABBIKOB PA0OTH C HOPMATUBHBIMU MPABOBBIMU
aKTaMU, PEeTyJIUPYIOLUIUMHI OTHOIICHUS B cpepe 3aluThl IpaB NOTpedUuTene, n3ydeHne npakTUKH
MPUMEHEHUS 3aKOHOAATENIbCTBA O 3allUTe TMpaB TOTPEOUTENCH, pa3BUTHE HABBIKOB 10
(GOpMyNHUPOBAHHUIO W Pa3TPaHUYCHHUIO IOPUAMYECKUX KATETOPUM W MPaBUIHBHOMY MPUMEHEHHUIO
3aKOHOB JIUIS JATbHEHNIIIEH 3aKOHOTBOPUECKOM pabOThI

3agaun:

— ¢opMUpOBaHUE U pa3BUTHE MPO(ECCHOHATBHOTO MPABOCO3HAHMS Oy IyIIUX IOPUCTOB B
cdepe MoTpeOUTEIHLCKUX TPABOOTHOIICHHUN;

- ¢dopMupoBaHUE IPEACTaBICHUN 00 OCHOBHBIX IIPpaBax MOTpeOUTENeH, UX CTPYKTYpE,
COCTaBe, MPU3HAKAX;

- 3aKpeIUICHHE 3HAHWN, TMOJTYYEHHBIX B PaMKax H3y4deHUs 00menpodecCHOHANbHBIX U
CHEIHMANbHBIX JUCHUIUIMH, TIOCBAIICHHBIX OTIEIbHBIM OCOOCHHOCTSM TPAXIAHCKOTO H
MpeaNpPUHUMATEIBCKOTO 000poTa.

JlucuuiuinHa HanpaBieHa Ha (OpMUPOBaHUE CIIETYIONUX KOMITETCHITHHA:

B pe3yjbTaTte H3y4YCHUd TUCHUIIJIMHBI CTYACHT JOJIZKCH:

3namo: 1opuduueckue NOHAMU U Kame2opuu, Heodxooumble 0/ pearu3ayuy HOpm npasd 6
I0pUOUYECKOLl  0eAMeNbHOCU  NpU  B03HUKHOBEHUU, — OCYWeCMENeHul, NnpeKpaujeHun
nompeobumenbCKux npagoomHoOue Ul

meopemuuecKkue 0CHO8bL CNOCOO08 3aujumbl NPAS U 3aKOHHBIX UHMEPECO8 CYObEeKMos npasa;
HOpMamusHbvle aKmul, CyOeOHYI0 NPAKMUKy, YCMAaHaemusaowue cnocoobvl 3awumsl npas
VUACMHUKO8 NOMPEOUMENbCKUX NPABOOMHOUEHUTI

Ymems: ucnonvzosamv meopemuyeckue paspabomku YueHvlx 0OpPUCMO8 6 obaacmu
IOpUOUYECKUX NOHAMUU U Kame2opuu, HeoOX0O0umbvlx OJid pearusayuu HOpM npaed 8
I0pUOUYECKOLl  0eAMeNIbHOCMU  NpU  B03HUKHOBEHUU, — OCYWeCMBIeHUul, NpeKpaujeHun
nompebumenbCKux npagoomHoueHUll

UCNONbL306aMb  MeopemuyecKue OCHOBbL, N0OX00bl U KOHYEeNnYuu, HOPMAMUBHbvle aKmol,
CYOebHYl0 Npakmuxy Ona 3awumsl NpaAé U 3AKOHHLIX UHMEPecos V4aCMHUKO8
nompeoumenbCKux npagoomHoOueHUll

Bnaoems: nasvikamu npumerenus: OPUOULECKUX NOHAMUL U Kame2opuil, HeoOXo0umbvlx OJisl
peanuzayuu  HOpM Npaea 8 OPUOUYECKOU  OesAMeNbHOCMU NpU  B03HUKHOBEHUU,
ocyujecmeaiienul, npeKpawjeHuu nNompeoUumenbCKux npagoomuouLeHull

HABBLIKAMU UCHONb30BAHU PA3IUYHBIX CHOCOD08 3aujumsl Npas U 3aKOHHbIX UHMEPEeco8
CYObeKmos npasa - y4acmuuKo8 nompeoumenbcKux npasoomHoueHull

[To nucrumnunHe MperycMOTpEeHa MPOMEXYTOUHas aTTecTalus B popme ax3amen.
OO01mast TpyA0€MKOCTh OCBOSHUS TUCIUTUTHHEI (M00Y/15) COCTABISET 3 3a4€THBIC €IMHUIIBI.



