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1. IlosicHuTEILHAA 32T CKA
1.1. Ieas 1 3aaa4n JUCHUILIMHBI

Lenp mucuuruivHbl - (GOPMUPOBAHUE Y O0YUYAIOIIUXCS HABBIKOB IO MPUBJICYCHUIO, PA3BUTHIO,
MOTHBAIlMM ¥ YIEPKaHUIO  KBATU(UUIUPOBAHHOTO  TMEpCcOHANa  MpejuiaraeMoid  paboToif,
YIOBJICTBOPSIOIIEH X TOTPEOHOCTSIM.

3ajaun JUCUUIIIIUHBIL:

- U3y4YeHHe crenu(UKN BHYTPEHHETO MapKETHHTA;

- OBJIaJICHUE 3HAHUSMHU B cpepe MapKEeTHUHIa, IPUMEHSEMOTO JUIsl M3YYeHHs] BHYTPEHHEU Cpelibl
OpraHu3aluy;

- pa3BUTUE HABBIKOB MO (OPMYIUPOBKE MPEAJIOKEHUIN, HAMpPaBIEHHBIX HAa MOTHUBAIIMIO
[IEpPCOHAA;

- (opmupoBaHUE KaHAJIOB PACIPOCTPaHEHUS HH(OPMALIUK BHYTPU KOMIIAHHH;

- (QopmMupoBaHHWE TPAKTHYECKUX HABBIKOB M YMEHHH TPUMEHEHUS MapKETHHTOBBIX
MHCTPYMEHTOB JUIsI MOBBIIIEHUS 3((HEKTUBHOCTH paObOTHI IEPCOHANA;

- BOCIIUTAHUE HPABCTBEHHBIX KAYECTB COTPYIHHUKOB U COOJIOJICHUS UMH 3TUUYECKHUX HOPM B
COOTBETCTBUU C MUCCUEHN U CTPATETUEN KOMITAHUH.

1.2. Ilepeyens MIaHMPYeMbIX pe3yJbTATOB 00y4YeHHMs MO JHCLUMIIJIMHE, COOTHECEHHBIX €
HHIMKATOPAMH J0CTHKEHUs KOMIIeTeHIN

Komnierennus Nuaukaropsl Pe3yiabTaTsl 00yyeHus
(Kol ¥ HAMEHOBaHUE) KOMIIeTeHIHit
(K01 1 HAMMEHOBAHUE)
[1K-1 - l'otoB | I1IK-1.2. Ymeer mpoBoauTh | 3HATH: HOPMBI U IpoLexypbl
OCYILIECTBIIATh OLICHKY CJIOXKMBILEHCS | yIPaBICHUS IIEPCOHAJIOM
HCCIIEN0BATENIBCKYIO CUCTEMBI yIpaBieHUs | NoJpa3aeseHUull MOJAECPKKH.
JESATEIIBHOCTD Ul | MApKETUHIOBOM YMeTh:  ompenenaTb  HOPMBI U
MOBBILICHUS JESITENIbHOCTBIO IIPOLIEAYPHl YIPABIEHUS IEPCOHAIOM
3P PEKTUBHOCTH XO3SICTBYIOLIETO CYyOBEKTa | MOJpPa3ICICHUH MOAIEPKKH.
MapKETUHIOBOM Bragers: HOpMamu U npoueaypamu
JESATEIIBHOCTH yIpaBIEHUS NIEPCOHAJIOM
OpraHu3auu MOAPA3ACIICHAN OICPKKH.

1.3. MecTO AUCHUNJIMHBI B CTPYKTYpe 00pa30BaTe/ibHOI NMPOrpaMMbl

JucuuninuHa «BHYTpeHHUH MapKeTHHI» OTHOCUTCS K 4YacTd, (OpMUPYEeMOW ydaCTHUKaMU
00pa3oBaTeNbHBIX OTHOIIEHUH OJI0Ka IUCHUIUIUH y4eOHOTO IJIaHa.

Jl1 OCBOEHMSI TUCUUIUIMHBI HEOOXOAMMBI 3HAHUS, YMEHUS W BJaJeHUs, cOPMUPOBAHHbBIE B
XOJIe M3Y4YEHHUs CIEOYIIMX IUCHUIUIMH: «COBpeMEeHHble KOHLENIMM U IMPOOJIeMbl POCCHICKOTO
MeHeKMeHTa», «Pa3paboTka M MNpUHATHE  YOpPaBIEHYECKUX pelieHui», «JlugepctBo
KOMaH1000pa3oBaHue», «COBpeMEeHHbIE KOHLIETIIIUH YIIPaBJIECHUS MAPKETUHIOM).

B pesynpraTe OCBOGHMS IUCHUIUIMHBI (OPMHUPYIOTCS 3HAHHS, YMEHMS U BJaJEHUs,
HEO0XOAUMBIE JJIS IPOXOXKACHUS MPEATUIIIOMHON MPAKTUKH.

2. CTpyKTYypa TUCHHILTHHBI
OO0mas TpyI0€MKOCTh TUCIUTIINHBI cocTaBiseT 3 3.¢., 108 akajgeMuueckux 9acos.

CTpyKTypa TUCHUIIMHBI J1JIs1 04YHO-3204HOI (PopMBbI 00yUeHUsA
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O0beM IUCHUIUTMHBI B (OpME KOHTAKTHOM paboThl OOYYAOIIUXCS C MeJarormyecKuMu
paboTHHKaMU W (WJIM) JUIAMH, TPUBJICKAEMBIMH K peaau3alud 00pa3oBaTebHONW MPOrpaMMbl Ha
MHBIX YCIIOBHSIX, IPU MTPOBECHUH YICOHBIX 3aHATH:

Cemectp | Tun yueOHBIX 3aHATHIA KonnuectBo
4acoB
5 Jlexkuun 4
5 CeMuHapbl/1ab0paTopHbIe pabOTHI 16
Bcero: 24

O0beM JUCHUIUIMHBI B (opMe caMOCTOSTENhbHOW pPaOOThl OOYYAKIIMXCS COCTaBISIET 66
aKaJIEeMUYECKUX YacOB, KOHTPOJb (3K3aMeH) 18 yacos..

CTpyKTypa JTUCHUIIMHBI JJs1 3204HOI (popMBbI 00yUeHUs

O0beM IUCHUIUIMHBI B (OpME KOHTAaKTHOM paboThl OOy4YalOIIUXCS C MeJarornyecKuMu
paboTHUKaMu ¥ (WIIK) JHUIIAMH, TPUBIECKAEMBIMH K peaau3allid 0Opa3oBaTEIBHON MpPOrpaMMbl Ha
UHBIX YCIOBHSIX, IPU MPOBEICHUH YUEOHBIX 3aHATHH:

Cemectp | Tun yueOHBIX 3aHATUI KonuuectBo
4acoB
3 Jlekuun 4
3 CemuHapbl/1a00paTOpHBIE PAaOOTHI 8
Bcero: 12

OO0beM IUCHUIIIMHBI B (OpPME CaMOCTOATENbHON paboThl o0ydarommuxcs cocTaBiser 87
aKaJeMHUYECKUX YaCOB, KOHTPOJIb (3Kk3aMeH) 9 4acos..

3. Conep:xaHue TUCUUILIAHBI

BHYTPCHHCT'O MApKCTUHI'A

Ne | HammenoBanue pasaesia Copepxanue
AUCHUTLINHBI
1. [TonsiTue u cnenuduka [InanupoBaHue NEATEIBHOCTH MPEIIPUATUS HA OCHOBE

MapkeTuHra. CocTaBHbIE 4acTH  MapKETHHIOBOM
CTPaTeTMH:  BHEIIHUMM  MAapKETUHI,  BHYTPEHHUH
MapKETHHI U MapKETUHT B3aMMOOTHOIICHUM.

ITonsaTne BHYTPEHHETO MapKETHHTa. Orarnsl
CTAHOBJICHUS BHYTPEHHEro MapkeThHra. Hayunsle
IIKOJIBI ~ BHYTPEHHEro  MapkeTuHra. KoHuennus
BHYTPEHHETO MAapKETHHIA U €€ KIIKOYEBBIE DJIEMEHTHI.
OCHOBHBIE ~ MOTHBBI  IIOSIBJIGHHS U pa3BUTHUSA
BHYTPEHHETO MapKETHHTA.

Iene ¥®  3amauu BHYTPEHHEIO  MAapKETHHIA.
CTpykTypHBIE  TNOJApA3A€iCHUsA,  OOECIEeUYHBAIOLIUE
pouecc BHYTPEHHETO MapKETHHTIA. Turnsl
OpraHu3aly BHYTPEHHETO MapKETUHTa.

2. [lepconan kak 0OBEKT
MapKETUHTOBOW JEATEIbHOCTH

AHanu3 BHyTpeHHell cpeasl kommanuu. HaOop
KJIIOYEBBIX BHYTPEHHUX (DAKTOpPOB OpraHuzaluu |
KJIFOYEBBIX BOIIPOCOB. [Tepconan, KaJpBbl.
OpraHu3alMOHHBIA acleKT W OpraHu3anus oOmiero
yIIPaBJICHUS. MapKkeTHHTOBBII ACIIEKT.
Opranu3zannoHHast KYJIbTYpa. CoBMmecTHOE
pPAacCCMOTPEHHME pPE3yNbTaTOB aAHAIW3a NOTEHIMAIA




OpraHu3allil W aHajuu3a KOHKypeHTOB. IIpumep
OnpeeNeHus OTHOCHUTEIBHBIX IIPEUMYILIECTB
opraHusaiuy B KOHKypeHuuu. Ilpumep ananuza
BHYTpEHHEN cpenbl opranu3anuu. CuiabHble U clladble
CTOPOHBI OpraHU3aLUH.

OnpeneneHue  CTpaTeryuyeckd  3HAYMMbBIX  BHJIOB
JEeSTEIBbHOCTH. Heo6xoaumocth azlanTaluu
OpraHM3alMOHHBIX  CTPYKTYp i  YCIEUIHOU
peanu3anuu OpuHATOM crpareruu. CTpaTeruueckue

IPEeUMYIIEeCTBA u HEJIOCTAaTKU Pa3IUYHBIX
OpraHU3alMOHHBIX CTPYKTYD yTIPaBJICHUS:
(byHKIMOHATIBHOM, pEeruoHaNbHOM,
JICIEHTPATN30BaHHBIX XO03HCTBEHHBIX
MOJpa3JeNieHuil,  CTpaTermyeckux  OW3HeC-TPyIII,
MaTpU4YHOI. MeXaHu3MBbl, JONOJIHSomHe GopManbHbIe
OpraHu3aIMOHHbIC CTPYKTYPBI yIIpaBIICHHUSL.
CoBpeMeHHbIE HanpaBJeHUs pa3BHUTHUS

OpraHU3alMOHHBIX CTPYKTYP.
N3ydyenne moTpeOHOCTEN MepcoHana Kak MOCTOSHHBIH
HCCJIEIOBATENbCKUNA TpOIIECC, OXBAaThIBAIOLIUN BCE
STanbl pabOTHl KOHKPETHOTO COTPYAHHKA.

Onrtumuzanus mnpoiecca
B3aUMOJICHCTBUS CTPYKTYPHBIX
MOJpa3IeICHU KOMITAaHUU

KoprnoparuBrass kynbrypa kommnanuu. Ilpupona u
XapakTep KOHKYPEHTHOH cpeabl BHYTPH KOMIIAHUHU.
OOmiass  OLlEHKAa  CONEPHUYECTBA  CTPYKTYPHBIX
nojpaszzenenuil.  M3yueHue — Iydmmx — IpUMEpPOB
3¢ (HeKTHBHOCTH pabOTHI TepCOHAA.

BoiBnenne  cnenuduku  paboTbl  OTIENBHBIX
1o/ipa3iesIeHui KOMIIaHUH. WuaukaTopsl
3(pGEKTUBHOCTH JEATEIbHOCTH. AHAJIN3 HaNpaBiICHUH
JESTEJIbHOCTH  OTHEIbHBIX  IOAPA3JCICHUNd U

COTPYIHUKOB.
[loBpiieHne  3PeKTUBHOCTH  AEATETBHOCTH  Kak
pe3ysbTaT CHUHEPrUu paboThI OTJENBHBIX
HOJpa3/IeJICHUI. [TapTHEpcTBO CTPYKTYPHBIX

noapasnenenuil. HanaxxuBanue HH(POPMALIMOHHOTO
0o0MeHa MEeXy NMOoApa3IeICHUSIMH.

BHyTpeHHUI MapKEeTHHT KaK
WHCTPYMEHT MOBBIIICHUS
3¢ (HeKTHBHOCTH pabOTHI KOMITAHUU

Buytpennee NO3UIIMOHUPOBAHHE PYKOBOJCTBA
KOMIIaHMA HA COBEPIICHCTBOBAHME W  Pa3BHUTHUE
JeSATEIEHOCTH nepcoHa’a. CtuMynupoBaHue
nepcoHajla K  IOCTOSIHHOMY  CaMOpa3BUTHIO |
00y4YeHHIO.

Onenka npoQeccuoHaNbHBIX KAa4eCTB COTPYIHHUKOB U
NOTEHIMATIBHBIX COTPYIHUKOB. OlleHKa Apyrux (He
npodecCHOHANbHBIX)  XapaKTePUCTUK  pabOTHHKA,

COOTBETCTBYIOIIUX (v MPOTUBOPEYAIINX )
KOPIOPATUBHOM KYJIhTYypE OpPTaHHM3aIlMU, €€ MUCCUU U
MO3ULIMOHUPOBAHUIO.

CtumynupoBanue NpopecCHOHaIBLHOTO U KapbepHOIo
pocTta ImepcoHaJa BHYTPM KOMIIAHMU. BbIsBieHME
COBpPEMEHHBIX (GOopM U  METOJOB  MOJIyYEHUs
HEOOXOAUMBIX  NPOPECCHOHATBHBIX  YMEHHH U
HAaBbIKOB.




®dopmupoBaHrue MOAPOOHONH HHPOPMAIIMOHHON 0a3bl
M0 KaXIOMY COTPYIHUKY. BbISBIeHHE OCHOBHBIX
MOTHBOB TIOBBIIICHUSI TPOU3BOJUTEILHOCTH TpPY.a.
KitoueBsie (hakTopsl ycrexa.

4. O0pa3oBaTe/ibHbIe TEXHOJIOTHH

y4eOHBIX  3aHATHHA 1O

Hns

MIPOBEICHUS

5. OneHka NJIAaHUPYeMBbIX Pe3yJIbTATOB 00y4eHHUs

5.1 Cucrema oueHUBaHUA

JUCHUITIINHE

UCTIOJB3YIOTCS
oOpa3oBaTenbHbIe TEXHOJIOTHH. [l OpraHu3anu y4eOHOTO IMpolecca MOXKET OBITh HCIIOJIB30BaHO
ANEKTPOHHOE 00yueHue U (MJIH) TUCTAHIIMOHHBIC 00Pa30BaTEIbLHBIC TEXHOIOTHH.

pa3iIu4yHbIe

®opmMa KOHTPOJIS Makc. K0J1M4ecTBO 0aJ1JI0B
3a oany Bcero
paborty

Tekymmii KOHTPOJIB!

- OIIPOC 5 GayoB 30 6amioB

- y4acTue B IUCKYCCUU Ha CEMUHApe 5 6annos 20 GaioB

- KOHTpOJIbHAs padoTa 10 GanoB 10 GayoB

[IpomexxyTouHas aTTecTanus — 9k3aMeH (TeCTUPOBaHHE) 40 GayoB

HToro 3a cemectp 100 6annoB

[Tonmy4eHHBII COBOKYITHBIN PE3YJITAT KOHBEPTUPYETCS B TPAAULMOHHYIO KAy OLIEHOK U B
mKaty oueHok EBporneiickoil cucreMsl nepenoca u HakorieHus kpeautos (European Credit Transfer
System; naiee — ECTS) B COOTBETCTBUY C TAOJIUIICH:

[xana
100-6amnpHast mkana | TpaauimoHHas mkaita ECTS
95-100 A
8394 OTIMYHO B
68 — 82 XOpOLIO 3a4TEHO C
56 — 67 D
t0 55 YIIOBJIETBOPUTEIHHO E
20-49 FX
0_19 HEYIOBJIETBOPUTEIHEHO HE 3a4TEHO F

5.2 KpnTepml BbICTABJICHUSA OLCHKMU IO TUMCHHUIIIMHE

Bamasl/ | Ouenka mo Kpnrepnn onenku pesyjbTaToB 00y4JeHHs 110 JUCHHUIIIHHE
IIkajxa | AMCHMILUINHE
ECTS
100-83/ OTJINYHO/ BeictaBisieTcst 00ydaromieMycsi, €Clii OH TITyOOKO U IPOYHO YCBOMJI TEOPETHUECKUN U
A B 3aYTEHO HpaKTI/IquKI/Iﬁ Marepuall, MOXKET IPOAECMOHCTPUPOBATH OTO HA 3aHATHUAX U B XOJI€
1

IIPOMEXYTOYHOM aTTeCTallUHU.

OOyuaronuiicst ICUEPIBIBAIONIE U JIOTHYECKH CTPOWHO M3JIaracT y4eOHbI MaTepHal,
yMeeT YBA3bIBaTb TEOPHIO C IPAKTUKOH, CIIPABIIETCS C PELICHUEM 3a1a4
npodeccHoHaIFHOI HaNpaBJIeHHOCTH BBICOKOTO YPOBHSI CIIO’KHOCTH, NIPABUIILHO
000CHOBBIBAET NIPHHSATHIE PELICHUS.

CB00OHO OpUEHTHPYETCS B yueOHOH 1 npoecCHOHaNIbHOM IUTEepaType.
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Banapl/ OueHka nmo Kputepuu oueHku pe3yjbTaToB 00y4eHUsl 10 JUCUUIJIMHE

Ixana | AucOMIINHE
ECTS

OreHKa Mo JUCHUIUINHE BBICTABIIOTCS 00ydJaromeMycs C YI6TOM pe3yIbTaToB

TEKyLIEW U IPOMEXYTOUHOM aTTECTALIMHU.

KomnereHuuny, 3aKperui€HHbIe 32 JUCHUILTHHON, COPMUPOBAHBI HA YPOBHE —

«BBICOKHI».

82-68/ XOpOI_HO/ BricTaBnsiercs oby4daromemMycsi, €Clii OH 3HAET TEOPETUYECKUI U TPAKTUIECKUI

MaTepHal, IPaMOTHO U 110 CYIECTBY M3JIaraeT ero Ha 3aHATUSIX U B XOJ€

MPOMEKYTOUHON aTTeCTallUy, HE JIOMyCKasl CYIIECTBEHHBIX HETOYHOCTEH.

OO6yuaronuiics IpaBUIBHO IPUMEHSET TEOPETUUECKUE TION0KEHUS TP PELICHUN

MPaKTHYECKUX 3a/1a4 Npo(hecCHOHATBLHOM HANPaBISHHOCTH Pa3HOTO YPOBHS

CII0)KHOCTH, BJIaJIee€T HEOOXOAUMBIMH JIJISl STOTO HABBIKAMH U MPUEMaMH.

JlocTaTo4HO XOPOIIO OpUEHTHPYETCA B yueOHOH U MpohecCHOHATBHOH TNTEpaType.

OreHKa Mo JUCHUIUINHE BBICTABILIOTCS 00ydJaromeMycs C YI6TOM pe3yIbTaToB

TEKyLIeW U IPOMEXYTOUHOM aTTECTALIMH.

Kommnerennmu, 3akperui€éHHbIE 32 TUCIHIUTHHONW, COPMHUPOBaHBI HA YPOBHE —

«XOPOILINIY.

67-50/ YIOBJICTBO- BricTaBnseTcs o0y4aromemMycs, €CIM OH 3HAaeT Ha 0a30BOM YPOBHE TEOPETHUCCKUHA 1

D’E pI/ITeJ'ILHO/ MpaKTUYCCKUN MaTepural, [[OHyCKa?T OTACJIIBHBIC OIHI/I6KI/I IIpU €ro U3JIOKCHUU Ha
3aHATUAX U B XO04€ TPOMEIKYTOUHOU aTTCCTAllUN.

3a4TCHO OO0y4aronuiicss UCTIBITHIBAET ONpeeIEHHbIE 3aTPYAHEHUS B IPUMEHEHUN

TEOPETHYECKUX MOJIOKEHHH MPH PEIICHUHU NMPAKTUUECKHX 3a]a4 MPophecCHOHATBHON

HalpaBJICHHOCTU CTAHAAPTHOT'O YPOBHS CJIOKHOCTH, BJIAACCT HeO6XO}II/IMI>IMI/I JJIsL

9TOro 6a30BBHIMU HABBIKAMH U MPUEMAMHU.

JleMOHCTpHpYeT NOCTaTOYHBII YPOBCHb 3HAHUS YIeOHOH TUTEPATyPHI 10 TUCIIATUIAHE.

OreHKa Mo JUCHUIUINHE BBICTABIISIOTCS 00ydYaromeMycs ¢ Y96TOM pe3yiIbTaToB

TEKYLIEH U IPOMEXYTOUHOM aTTECTALIMH.

Kommnerennmu, 3akperui€éHHBIE 32 TUCIHIUTHHON, CPOPMHUPOBAHBI HA YPOBHE —

«1OCTaTOYHBINY.

49-0/ HEYJIOBJICT- BricTaBnseTcs o0y4aromemMycs, €CIH OH He 3HaeT Ha 0a30BOM YPOBHE TEOPETUICCKHUN

F,FX BOPUTEIHHO / | ¥ TIPaKTHYECKUH MaTepuarl, I[OHyCIiaeT rpyObie OMMOKH MPU €ro U3T0XKEHUU Ha
3aHATUAX U B XO04€ TPOMEIKYTOUHOU aTTCCTAllUH.

HEC 3a4TCHO . ..

OO0y4arouuiicss UCTIBITHIBAET CEphE3HBIE 3aTPYTHEHUS B IPUMEHEHUH TEOPETUIECKHUX

TIOJIOXKEHUH MPH PEIICHUHU MPAKTUUECKHX 3aJ1a4 MPOo(eCcCUOHAIBHON HAIIPaBICHHOCTH

CTaHJAPTHOTO YPOBHA CJIOKHOCTHU, HE BJIAJICECT HeO6XOI[I/IMI)IMI/I JUIA OTOT'O HAaBBIKAMU U

IpUEMAMH.

JemoHCTpHUpyeT (pparMeHTapHbIe 3HAHUS yUeOHOM TUTEPaTypHl IO AUCITUILTHHE.

Or1eHKa M0 JUCHUIUINHE BBICTABIIOTCS 00yJaromeMycsi C YI6TOM pe3yIbTaToB

TEKyLIeH U TPOMEXKYTOUHOMN aTTECTALIMH.

KoMnereHuu Ha ypoBHE «I0CTaTOYHBINY, 3aKPEIUIEHHBIE 3a TUCIUIUINHOM, HE

c(OPMHUPOBAHEL.

C 3a4TEHO

5.3 OueHouyHble cpeacTBa (MaTepuHaabl) IJsl TeKyWero KOHTPOJS YycCleBaeMOCTH,
NPOMEKYTOUYHOM aTTecTANMU 00y4aroIUXCs M0 JMCHUIITIUHE

IIpumepHas TeMaTHKA JOKJIAA0B NPe3eHTALUI
B3auMocBs3b yrpaBiieHNs IIEPCOHATIOM U BHYTPEHHEIO MAPKETHHIA.
dopmanbHOE U HEPOPMATIBLHOE JINAECPCTBO.

BHyTpeHHUI MapKeTHHT 1 MAapKETHUHT NepCcoHasa: OTJINYMS U OCOOEHHOCTH.
KoHnenuuu BHyTpeHHEr0 MapKETUHTA.

AHanu3 BHYTpEHHEN Cpeibl OpraHU3alnu.

MOHUTOPHHT pBIHKA TPYAA.

HccnenoBanue BHYTPEHHETO PBIHKA.

CerMeHTanyst BHyTPEHHETO phIHKA. BHYTpeHHEE O3UIIMOHUPOBAHUE.
BHyTpeHHUI KOMIUIEKC MapKETUHTA.

0. DeMEHTHI U YPOBHU 3pEJIOCTH BHYTPEHHET0 MapKETHHTA.

1. Ponp BHyTpeHHUX KOMMYHUKAUH. [I0TOKM BHYTpEHHUX KOMMYHUKALUN.

RRpowoo~NoOR~wNE
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12. HanpaBiieHus: COBEpIIECHCTBOBAHMS I€ATEIBHOCTH KOMIIAHUU C IIOMOILBbIO BHYTPEHHETO
MapKeTHHTA.

13. OcHoOBHBbIE 337Ja4ul BHYTPEHHETO MapKETHUHTA.

14. Tunsl opranu3anyuy BHYTPEHHET0 MapKETHUHIA.

15. KirroueBsble 371€MEHTHI BHYyTPEHHEI0 MAPKETUHTA.

16. Anroput™M  JE€HCTBMIO IO  YHPABJICHHUIO  IIEPCOHAIOM €  HCIOJIb30BAHUEM
MapKETUHIOBOT'0 MOAXO0/aA.

17. [ToHsATHE TOSIIBHOCTH NIEPCOHATIA U €r0 MECTa B CUCTEME BHYTPEHHETr0 MapKETHHTa.

18. Crpareruu BHyTPEHHETO MAPKETUHTA.

19. BHyTpeHHUI MapKeTHUHT — NePCHEKTHBA aPTHEPCKUX OTHOLIEHUH.

20. OcHOBHbBIE [OKa3aTeld, 110 KOTOPbIM OLIEHUBAIOTCS PE3YyJbTaTbl BHYTPEHHETO
MapKeTHHTA.

Bonpocsl 1uist AUCKYCCHUA

1. MoTuBaIus COTpPYIHUKOB Ha BEICOKOE KaueCTBO OOCITY>KUBAHHSI KIIMEHTOB.

2. ITouck n npuBIeYeHNE HOBBIX BbICOKOKBAIU(UIIMPOBAHHBIX COTPYIHUKOB.

3. [TocTostHHOE TTOBBIIEHNE MTPO(HECCHOHATBHBIX YMEHHI U HABBIKOB IIEPCOHATIA.

4. OntuMuzanus mporecca B3aMMOJAEHCTBHS CTPYKTYPHBIX IOJpa3/eieHuil KOMIaHUU
JUISL TOCTUKEHUS €IMHBIX (JIJ1s1 KOMIIAHUN) CTPATETNYECKUX LIETIeH.

S. BHyTpeHHss KoopAHHALMS JeSTeTbHOCTH (GUpMBbI

6. [loHsiTHE BHYTPEHHEN CPEJIBI.

7. CO6op undopmaruu 00 yJOBIETBOPEHHOCTH MIepCOHANA pabOYNMH YCIOBUSMHU.

8. COop mH(pOpMAIUK O COBPEMEHHBIX TEHICHIUSAX B OpraHU3aluu pabOThl PaOOTHHUKOB
COOTBETCTBYIOLIUX IPOQHIICH.

9. C6op wuH(pOpMamMM O BO3MOXHBIX HANPABICHUSAX TMOUCKAa KBaTH(DUIMPOBAHHBIX
paOOTHUKOB Ha PbIHKE TpyJa.

10. CO6op nnpopMaIy 0 COBpEMEHHBIX (hopMax OpTaHU3AIMH YIIPABJICHUS TIEPCOHAIOM.

11. Pabota ¢ nepcoHanomM KOMIaHUH 1O MOBBIIIEHUIO Ka4eCTBa 00CIYKUBAHUS KJIMEHTOB.

12. PaGora ¢ mepcoHasoM KOMIIAaHMM B HAINPABICHUH TIOBBIIICHUS B3aUMOJICHCTBHS
COTPYZHHUKOB JIPYT C APYTOM IO PA3JIMYHBIM HAIPABJICHUSAM JI€ATEIILHOCTH.

13. Pabota ¢ mepcoHasioM KOMITaHWU MO MOBBIIIEHUIO «KOMaHJHOTO AyXa» MOCPEICTBOM
OpraHM3alMK Pa3IMYHbIX COBMECTHBIX MEPOIIPUATHH H T.II.

14. HNupopmupoBanre COTpYAHUKOB KOMIIAHUU 110 TOHECEHUIO LEJIN U 33Ja4 KOMIaHUH U
POJIN KaX10T0 COTPYAHHUKA B UX JOCTUKEHHH.

15. B3aumocBsI3p BHYyTpEHHET0 MApKETUHTa U CTPATETUH KOMITAHUU.

16. B3aumocBsI3p  BHYTPEHHETO  MapKeTHMHIAa C  ONEpPaTHUBHBIM M TaKTUYECKUM
MapKETUHTOBbIM IIJIAHUPOBAHUEM B KOMITaHHUU.

17. B3auMocBsI3p BHYTPEHHETO MAPKETUHTA U MUCCUU KOMITAHUH.

18. BHyTpeHHUII MapKeTHHI KaK Ba)KHBIM DJJEMEHT MAapKETUHIOBOW JIEATEIIBHOCTH
KOMITaHUH.

19. Pa3paboTka MexaHuW3Ma OPHEHTHUPOBAHHOCTH Ha YJIOBJIETBOPEHHME HOTpEeOHOCTEN
KJINEHTOB.

20. CoO0TBETCTBHE MUCCHH M CTPATETHH KOMIIAHUW WHTEpEcaM IMepcoHara.

21. ITo3nnmonnpoBanye pyKoBOACTBA KOMIIAHUU 110 OTHOLIEHMIO K IIEPCHAILY.

22. VY4er notpebHOCTEN 1 MHEHUH TIepcoHaa.

23. ITomou1s BHYTPEHHETO MAPKETUHIA B OPraHU3alluu YIIPABIEHYECKOTO MEXaHU3MA.

24, dopMHUpOBaHUE JIETOBBIX M JIOBEPUTEIBHBIX OTHOIIEHUH MEXIY PYKOBOJICTBOM H
IIEPCOHAIIOM;

25. ®opMHUpOBaHUE CUCTEMBI MOBBIIIEHUS KBATM(UKALIUMY [TEPCOHAIA.

26. ®opMUpOBaHUE CUCTEMbI KPUTEPUEB /IS OLIEHKH 3((HEKTUBHOCTH pabOTHI IEpCOHAIa.

27. DopMHUpPOBaHNE KPUTEPUEB ONTUMAIBHON OPraHU3aLMOHHON CTPYKTYpPbl KOMITAaHHH.

28. dopmMupoBaHUe Mpolecca IUIAHUPOBAHMSI B KOMITAHUH.
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29. ITepBblii TUII OpraHMU3aluy BHYTPEHHETO MAPKETHHTA.

30. Brtopoii Tum opranu3anuu BHyTPEHHETO MapKETHHTA.

31. Tperuil THII OPraHU3aluy BHYTPEHHETO MapKETUHTA.

32. YeTBepThlii THI OpraHU3allui BHYTPEHHETO MapKETUHTA.

33. KiroueBble 1eMeHTHl BHYTPEHHET0 MapKEeTHUHTA.

34. [lepconan, MOTHUBHPOBaHHBIH  Ha  JOCTM)KEHHE  OOLIEro  pesyiapTara U
yJIOBJICTBOPEHHBII COOCTBEHHBIM ITOJIOKEHHEM B OPTaHU3AIIH.

35. KnreHToopreHTUpOBaHHBIM 1MOAX0J B pabOTe OpraHu3alud B LIEJIOM M BCEX €€
CTPYKTYPHBIX TOAPA3ICITICHHM.

36. Hcnonb3oBaHue MAapKETMHIOBOI'O MOAXOJA B IIEJIOM M KOHKPETHBIX MapKETHHIOBBIX
MHCTPYMEHTOB K OPTaHU3AIMOHHON CTPYKTYpE U JeSATEILHOCTH KOMIIAHUY.

37. WuTerpanus paboThl BCEX CTPYKTYPHBIX MOApa3/IeIeHUH KOMIIAHUH.

38. ANTOpUTM NEHCTBHIA CIy)XObl MapKETHHra B COOTBETCTBUHU C 33aJauaMH BHYTPEHHETO
MapKeTHHTA.

39. N3yuenne norpeOHOCTEI COTPYTHIKOB BCEX YPOBHEH.

40. ['pynmupoBka 1 orieHKa MOTPeOHOCTEH TTepcoHaIa.

41. I'pamamust COTPYIHUKOB B 3aBHCHMOCTH OT BBISBICHHBIX MOTPEOHOCTEH B MOMOUIH
UepapXUUecKoil CTpyKType.

42. Ocy1ecTBiieHHE BHYTPEHHET0 O3UIIMOHUPOBAHUS.

43. ®opMupoBaHUE B COTPYAHUKAX BHYTPEHHEH HOTPEOHOCTH MOCTOSIHHOTO JOHECEHHUs
LIEHHOCTEN KOMITAHHUHU JI0 COLyMa.

44, [TpoaBukenune nHGoOpMaLMU O IPOIYKTaX KOMIIAHUH B OOIIECTBEHHOE CO3HAHMUE.

45, KadecTBeHHBIE KPUTEPUH OLIEHKH PE3YIbTATOB BHYTPEHHETO MAapPKETHHTa KOMITAHUH.

46. KonnyecTBeHHbIE KpUTEPUM OLEHKM  PE3YJIbTaTOB BHYTPEHHEr0 MapKeTHHIa
KOMITaHHUH.

47. Crparernyeckre KpUTEPUU OLIEHKU PE3yJIbTaTOB BHYTPEHHETO0 MAPKETUHIa KOMITAHHUH.

IIpumepHbIii BADUAHT TECTOB

(MK-1.2)
1. O0bekTOM BHYTPEHHEI0 MAPKETHUHIA SIBJISIKOTCH:
a) MOCTaBIMKH OpraHU3aluu
0) KOHKYPEHTBI OpraHNu3aluu
B) KJIMEHTHI OpTaHu3aluu
r) COTPYAHUKH OPraHU3allUK U €r0 BHYTPEHHSS cpelia
2. OCHOBHBIM HHCTPYMEHTOM BHYTPEHHEr0 MAPKETHHTA SBJISIIOTCS .
a) OIPOCHI
0) HaOIIOCHUS
B) HKCHIEPUMEHTBI
r) IIPOEKTUPOBAHUE
3. Ilpouecc BHYTpPeHHero MapKeTHHIa BKJIKOYAeT !
a) dbopmupoBaHUe OpraHU3aIMOHHON KYJIbTYpbI KOMITAaHUH
IS yAydieHust 00CIy>KMBaHUs IOTpedouTenen
0) pa3BUTHE MapKETUHTOBOTO MOJIX0/a K YIIPABICHUIO KaJpaMu
B) JIOBEJICHHE 10 COTPYAHUKOB KOMITaHUHU MapKeTHHTOBOM

uHpopManuy U TpeOOBaHM, BBINOJHEHHE KOTOPBIX HEOOXOAUMO Ui 3(QPeKkTuBHOM paboThl ¢
KIIMEHTaMH1

r) BBEJIEHUE CUCTEMbI MAaTEPHAJILHOTO MOOIIPEHUS U BO3ZHATPAXKACHUSI IEPCOHAaIa KOMITaHUN

1) ayJJUT BHYTPEHHETO0 MapKeTHHTa

4. K nokymeHTaMm, perjiaMeHTHPYIOIIMM BHYTPeHHUH MAPKeTHHT, OTHOCAT:

a) MIOJIO’KEHUE TI0 OKA3aHUIO YCIIYT

0) M0JIO’KEHHUE TI0 aTTeCTalluy NepcoHalia

B) II0JIO’KEHHUE TI0 afjalTalluy EpcoHalIa
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r) MOJIO’KEHUE TI0 TPOTUBOACHCTBUIO

5. JIMYHOCTHBIA MOAX0] K BHYTPEHHEMY MAPKETHHIY OCHOBAH:
a) Ha KOHIIEMIIMU yripaBieHus nepcoraaom (HRM)

0) Ha KOHIICTIIIUK BCeoOIIero ynpapieHus kadecTBoMm (TQM)
B) Ha KOHIICTIIIUYA MapPKETHHTA

I') Ha KOHIIENIIMA MEHEI)KMEHTa

6. [IponeccyanbHbIi MOAX0 K BHYyTPEHHEMY MAPKETHHIY OCHOBAH
a) Ha KOHIIeNIuH yrpasiieHus nepcoHaioM (HRM)

0) Ha KOHIICTIIIUU BceoOIero ympasieHus kadecTBoM (TQM)
B) Ha KOHIICTIIIUY MapKETHHTa

T') Ha KOHIICTIIIMA MEHEKMEHTA

7. Cy0ObekTaMi BHYTPEHHEr0 MapKeTHUHTa SIBJISIIOTCS:

a) ci1y»0a yrpaBJlieHUs [IePCOHATIOM

0) KOHKYPEHTBI OpTaHU3aIu1

B) KJIMEHTHI OpraHU3aluu

T) OpraHu3aIu

8. 3amaveii BHyTpeHHEro MapKeTHHIa SIBJISIETCS .

a) CO3/IaHHM€ BHYTPU OpPraHMU3AIMH CPEIbl, MAKCHMAJIbHO OPHEHTUPOBAHHOM HA COTPYIHUKA

0) pa3BUTHE MAapKETUHTOBOTO MOIX0/1a K YIIPABICHHUIO KaIpaMu

B) JIOBE/IeHUE 10 COTPYJIHUKOB KOMITaHUU MapKETHUHTOBOM

uHbopManmui W TpeOOBaHMI, BBINOJHEHHE KOTOPHIX HE0O0XoauMo it 3G (EeKTUBHOU pPabOTHI €
KJIMEHTaMU

r) BBEJICHUE CHCTEMBI MAaTEPHAIHLHOTO TIOOIIPEHUS U BO3HATPAXKACHHUS TIEpCOHANA KOMITAHUT

1) ayIUT BHYTPEHHETO MapKETHHTa

9. IIpoayKT, KaK 3JieMeHT KOMILIEKCAa BHYTPEHHEr0o MapKeTHHIa — 3TO:

a) pabota, npeiaraemMasi OpraHu3aleil COTPYIHUKY
0) CpeIcTBa Tpyia

B) HpeIMeThl TpyIa

r) POEKTHPOBaHKE podeccuu

10. MccaenoBaTeIbCKUil 3TAN peaju3aliid MeXaHH3Ma BHYTPEHHEr0 MAaPpKETHHTa BKJIIOYAET !
a) dbopmupoBaHue HeeH

0) no100p KOMIETEHTHBIX CIELUAINCTOB, PaclpeieieHe OTBETCTBEHHOCTH
B) aHaJIM3 ILITATHOTO COCTaBa MEepPCOHaNa MPeANpUsATHSI
r) BHEJJPEHNE MEPONPUATHN BHYTPEHHETO MapKETHHTa IIEPCOHANIA

6. YuebHo-MeTOoqMYecKOe M MHPOPMALHMOHHOE O0ecTeueHue TUCIUTINHBI
6.1 CnuCcOK HCTOYHHKOB H JINTEPATYPHI

HUcrounuku

OcHoBHBIE

1. Koucrurymus Poccuiickoit @eneparmu. Pexxum mocrymna: hitp://www.constitution.ru/

2. TI'paxnanckuii kogekc Poccuiickoit @eneparuu. Pexum nocryna:

http://www.consultant.ru/document/cons_doc_LAW_ 5142/

JlomostHUTEIBHBIE

1. Enunoe OKHO J0CTyIa K 00pa30BaTelIbHBIM pecypcam. — Pexxum goctyma: http://window.edu.ru/
2. bubnmnoTeka 5KOHOMHUYECKOH M JEI0BOW IUTeparypsl. — Peskum mocryna: http://ek-lit.narod.ru/

Jlureparypa
OcHoBHas
1. MapkeTHHr: co37laHue U JOHECeHUE NOTPEOUTENbCKON IEHHOCTH : y4eOHUK / oA 001,


http://www.constitution.ru/
http://www.consultant.ru/document/cons_doc_LAW_5142/
http://window.edu.ru/
http://ek-lit.narod.ru/

12

pen. .U. Cxopoborareix, P.P. Cunopuyka, C.H. AuapeeBa. — Mocksa : UHOPA-M, 2024. — 589 c.
— (Bwicmee obpasoBanue). — DOI 10.12737/1003504. - ISBN 978-5-16-019085-3. - Tekcr :
anektponHbiid. - URL: https://znanium.com/catalog/product/2084406 (nara ooOpamenus: 12.03.2024).
— Pexxum nocryrma: 1o nmojmmcke.

2. [Tatnacos, O. FO. MapkeTuHr nepcoHnaina : yueOHuk jijis 6akanaBpos / O. 1O. I1atimacos.
- 4-¢ u3n., crep. - Mocksa : M3narenscko-Toproas kopropamus «JlamkoB u K°», 2023. - 382 c. -
ISBN 978-5-394-05190-6. - Teker : DJIEKTPOHHBIH. - URL:

https://znanium.com/catalog/product/2083010 (mara obpamenus: 12.03.2024). — Pesxum gocTyma: 1o
TIOJIITUCKE.

3. Haymos, B. H. Mapxkerunr : yueOnuk / B.H. HaymoB. - 2-¢ u3n., nepepad. u jgorm. -
MockBa : UH®PA-M, 2023. - 410 c. + Jlon. marepuansl [DneKTpoHHBINH pecypc]. - (Boicmiee
obpaszoBanue: bakamaBpuat). - DOl 10.12737/1222065. - ISBN 978-5-16-016723-7. - Tekcr:
anekTpoHHbiid. - URL: https://znanium.com/catalog/product/1978083 (nmara oOpamenus: 12.03.2024).
— Pexxum nocryrma: 1o nmojmmcke.

JlomostHUTEIbHAS

1. Mapxketunr nepconaina. [Ipaktukym : yuebnoe nmocodue / C. I1. Azapona, C. JI. banosa,
H. ®@. Jlo3uk [u np.] ; mox pexn. Y. A. @upcoBoii. - Mocksa : [Ipomereit, 2024. - 256 c. - ISBN 978-5-
00172-553-4. - Texkct : anekrponusii. - URL: https://znanium.ru/catalog/product/2143859 (mara
obpamienus: 12.03.2024). — Pexxum q0cTyma: 1Mo moAmnucKe.

2. KubanoB, A. f. VYmpaBiieHHe NEpPCOHAIOM OpraHHW3AlUU: CTPATETHs, MApPKETHHT,
WHTEpHAMOHAM3aNuUS : yaeOHoe mocooue / A.S1. Kubanos, 1.b. [lypakoBa. — Mocksa : UHOPA-M,
2024. — 301 c. — (Beicuiee obpaszoBanue: Maructparypa). - ISBN 978-5-16-006649-3. - TekcrT :
anektponHbiid. - URL: https://znanium.com/catalog/product/2054180 (nara oopamenus: 12.03.2024).
— Pexxum noctyrma: 1o nojmmcke.

6.2 Ilepeuenn pecypcoB HH()OPMANMOHHO-TEJIEKOMMYHUKALMOHHOI ceTu « UHTepHET».

ELibrary.ru Hay4nas snexkrponHas oudanoreka https://www.elibrary.ru/

Onekrponnas oubdimnorexa Grebennikon.ru https://grebennikon.ru/

Cambridge University Press http://www.cambridge.org/core

ProQuest Dissertation & Theses Global https://about.progquest.com/en/products-
services/pgdtglobal/

SAGE Journals https://journals.sagepub.com/

Taylor and Francis https://taylorandfrancis.com/

JSTOR https://www.jstor.org/

6.3 IlpodeccnonaibHbie 6a3bl JAHHBIX U HHPOPMALNMOHHO-CIIPABOYHBIE CHCTEMbI

Joctyn k npodeccruonanbHbIM 0a3am manubix: https://liber.rsuh.ru/ru/bases

NudopmaninoHHbie CIPaBOYHBIE CUCTEMBI:

1. Koncynbrant I[lntoc

2. Tapanr

7. MaTepuaJbHO-TeXHHYECKOe o0ecneyeHue JUCIUIINHBI

Jns oOecrieueHus JTUCIIATIINHEI HCTIONB3YETCS MaTepHalbHO-TEXHUYECKas 0aza

00pa30BaTENBHOTO YUPEKICHUS: yueOHbIE ayAUTOPHUH, OCHAIIEHHBIE KOMIBIOTEPOM U MPOECKTOPOM

AJI JEMOHCTpaluu y‘IC6HBIX MaTCpHraIoB.

CocraB mporpaMMHOT0 00€CTICUCHHUS .
1. Windows


https://www.elibrary.ru/
https://grebennikon.ru/
http://www.cambridge.org/core
https://about.proquest.com/en/products-services/pqdtglobal/
https://about.proquest.com/en/products-services/pqdtglobal/
https://journals.sagepub.com/
https://taylorandfrancis.com/
https://www.jstor.org/
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2. Microsoft Office
3. Kaspersky Endpoint Security

8. O0ecnieuenne 00pa3oBaTEIbLHOIO MpoLecca JJIsl JUI ¢ OTPAHMYEHHBIMUA BO3MOKHOCTAMHU
310POBbSI H HHBAJIWI0B

B xoze peanuzanyy JUCHMIUIMHBI HCHOJB3YIOTCS CIEAYIOIIME JONOJHHUTEIbHBIE METOJIbI
0o0y4yeHMs, TEKYIIEro KOHTPOJS YCIIEBAEMOCTH M INPOMEXKYTOYHOH arTecTaluu OOydarolMXcCs B
3aBHCUMOCTH OT UX WUHIMBHUIYaTbHBIX 0COOCHHOCTEMH:

® Ui CJENBbIX W CIA0OBUIAIIMX: JIEKUUU O(GOPMISIIOTCS B BHUJE JIEKTPOHHOI'O JOKYMEHTa,
JOCTYITHOTO C TIOMOMIBIO KOMITBIOTEpA CO CIEHUAIM3UPOBAHHBIM IPOTPAMMHBIM 00€CIICUEHUEM;
IIUCbMEHHBIE 3a/1aHUS BBINOJIHAIOTCA HA KOMIBIOTEpE CO CIHELUAIN3UPOBAHHBIM IPOIPAMMHBIM
o0ecrieyeHneM WM MOTYT OBbIThb 3aMEHEHBI YCTHBIM OTBETOM; OOECIEeYMBACTCS WHIMBHIYaTbHOE
paBHOMepHOe ocBelieHne He MmeHee 300 JroKc; JUIsl BBITOJHEHMS 3a/aHusl IpU HEOOXOAMMOCTH
MPEJOCTABIISACTCS yBEIMYMBAIOIIEE YCTPOWCTBO; BO3MOXKHO TaK)K€ HCIOJIb30BaHUE COOCTBEHHBIX
YBEJIMYMBAIOLIUX YCTPONUCTB; MUCbMEHHBIE 3aJaHUsI O(OPMIIIOTCS YBEIUUYEHHBIM IIPU(TOM; 3K3aMEH
1 3a4€T MPOBOSATCS B YCTHON (hOpME MIIH BBITTOJHSIOTCS B MUCBMEHHOM (popMe Ha KOMIIBIOTEPE.

® Ui IJIyXUX M CJIA0OCHBIIAIUX: JIEKUUH O(QOPMIISAIOTCS B BUJAE 3JIEKTPOHHOTO JOKYMEHTa,
au00  IpeaocTaBiseTCs  3BYKOYCWJIMBAIOLIas — ammaparypa HMHIMBUAYAJIBHOTO  IOJIb30BaHMS;
MUCHbMEHHBIC 33JaHUsl BBIOJNHSIOTCS HA KOMITBIOTEpPE B MUCBMEHHOH (opme; sK3aMeH U 3auéT
IIPOBOJIATCS B MUCBMEHHOM (hopMe Ha KOMIIbIOTEPE; BO3MOKHO IIPOBE/IEHUE B (hOpME TECTUPOBAHMUS.

® Ul JIWIl C HApYIICHUSIMH OTIOPHO-JIBUTATEIBHOTO ammapara: JIEKIUH OQOpPMIISIIOTCS B BHUJIE
AJIEKTPOHHOTO JIOKYMEHTA, JOCTYIIHOTO C TIIOMOIIBI0 KOMIIBIOTEpA CO  CIEHUATU3UPOBAHHBIM
IPOrpaMMHBIM ~ OOecrieYeHUeM; IHCbMEHHbIC 3a/laHUsl  BBIOJHSIOTCS Ha KOMIIBIOTEpE CO
CTEIMATM3UPOBAHHBIM MPOTPAaMMHBIM 00ecrieueHHeM; dK3aMeH U 3a4€T MPOBOJSATCS B YCTHOH (hopme
WJIH BBINOJIHAIOTCS B IMCbMEHHOM (popMe Ha KOMIIbIOTEpE.

[Tpu HEOOXOMUMOCTH TIpEyCMaTPUBACTCS YBEITUUYCHUE BPEMEHHU ISl TIOATOTOBKH OTBETA.

IIponienypa npoBefieHHs MPOMEKYTOYHON arTecTaluy JUii OOy4aroLIUXCsl YCTaHABIMBAETCS C
yu€TOM MX MHIMBHIYaTbHBIX NCUX0(pU3NIecKnx ocoOeHHOocTel. [IpomexyTouHast arTecTamusi MOKeT
IIPOBOAMTHCS B HECKOJIBKO 3TAIIOB.

[Ipu mpoBeseHWW TIPOLEAYPHI OIEHUBAHUS pPE3YJAbTaTOB OOY4YEHHs IpeaycMaTpHBaeTCs
HCIOJIb30BaHNE TEXHUYECKHX CPEACTB, HEOOXOJUMBIX B CBS3M C MHAWBUIYaJbHBIMU OCOOEHHOCTSMU
oOydJaromxcsi. OTH CpEeICTBA MOTYT OBITh IPEJOCTABICHBI YHUBEPCHUTETOM, WU MOTYT
HCIOJIb30BaThCsl COOCTBEHHBIE TEXHUUECKUE CPEJCTBA.

[TpoBenenune mporeaypsl OICHUBAHUS PE3YJAbTaTOB OOYyUYSHHS JOMYCKAETCS C MCIIOIb30BaHHEM
JMCTAaHIIMOHHBIX 00pa30BaTeIbHBIX TEXHOJIOTHH.

ObecnieunBaeTcst OCTYll K HMHGOPMAIMOHHBIM U OuOIMOrpapuueckuM pecypcam B CETH
WuTepHer [uist Kax0ro odyuaromierocs B popMax, aJaiTUPOBAHHBIX K OTPAHUYEHUSM UX 3/10pPOBbS U
BOCTIPHUSATHS HHPOPMALINH:

e Ui CIENbIX U CIA0OBUISAIIMX: B TMe4yaTHOM Qopme yBenudyeHHbIM HIpupToM, B (hopme
3JIEKTPOHHOIO JIOKYMEHTa, B (hopMme ayanodaiina.

® IS TITyXUX U c1a0O0CIbIIIaMX: B Ie4aTHON Gopme, B popMe 31EKTPOHHOTO JTOKYMEHTA.

® U151 00YJaIOIINXCSl C HapYIICHUSIMHU OTIOPHO-/IBUTATEIBHOTO armapara: B Ie4aTHoil gopme, B
(dhopme 2eKTPOHHOTO JOKYMEHTa, B popme aynnodaiina.

VYdeOHbIE ayTUTOPHH IS BCEX BHIOB KOHTAKTHOH W CaMOCTOSITETIHHON palboThI, Hay4Has
O6ubnuoTeka M WHBIE TMOMENIEHHs i1 OOYYEeHHs OCHAIIEHBl CIEUaTbHBIM O0OpYAOBAaHHEM U
Y4eOHBIMH MECTaMHU C TEXHHYECKHUMH CPEICTBAMHU O0YUICHUSI:

® JUIsl CJIENIBIX M CIA0OBHISAIIMX: YCTPOMCTBOM JJIsi CKAHMPOBAHUS U YTEHHs ¢ Kamepoil SARA
CE; nucruteem bpaitna PAC Mate 20; npuntepom bpaiinsg EmBraille ViewPlus;

o UIsl TIyXUX U ciIa0OCIHBIIAIINX: aBTOMAaTH3UPOBAHHBIM padOYUM MECTOM JUIs JIIOJed C
HapyIIEHHEM CITyXa M CI1a0O0CTBIIIANINX; aKyCTUIECKAN YCUIINTEINb U KOJIOHKH;
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o isi OOYYarOMIMXCs C HAPYIICHUSMH OIMOPHO-IBUTATEILHOTO ammapaTa: TepeIBUKHBIMHU,
peryaupyeMbpIMu 3proHoMuueckumu maptamu CH-1; KOMIBIOTEpHON TEXHUKOW CO CIECIHATIBHBIM
IPOrPaMMHBIM 00ECTICYCHHEM.

9. Metoauyeckue MaTePUAJIbI

[lenb ceMUHApCKUX 3aHATUI: HalpaBlI€HAa Ha I[PaKTUYECKOE BKIIOYEHHE CTYJIEHTOB B
CaMOCTOSITENIbHYIO UCCIIEIOBATENBCKYIO U aHAJTUTHYECKYIO paboTy, Kacalollyrocsi OCHOBHBIX pa3/IelioB
U TEM Kypca.

Cxema cemuHapckoro 3aHsaTHs (yueOHas mapa ATUTeNbHOCThIO 80 MHH.): OMUI-OMpOC Ha
IIpeIMET YCBOEHHMs TeopeThueckoro marepuana (10 MuH.), oIpoc MO BBIIOJHEHHOMY JOMAIIHEMY
3amannio (20 MHH.), TUCKYCCHUS IO MpobiieMaM BHYTpeHHero Mapketunra (10 MuH.), TeCTUpOBaHUE
(15 mun.), noxknag-npesentanus (15 MuH.), OTBETHI Ha BONPOCH cTyAeHTOB (10 MuH.).

9.1 IliaHbl CEMMHAPCKUX 3aHATHH

Cemunap Nel: Ilonsitue u cnenn@uka BHyTPeHHEro MapKeTHHIa

Bonpocsl 1151 00cyxk1eHus:

[IonsiTHE BHYTPEHHETO MAPKETHHTA.

DTanbl CTAHOBJIEHUS! BHYTPEHHETO MapKETUHTA.

Hay4nble n1K0JIBI BHYTPEHHEIO MapKETHHTA.

KOHLIGHIIPI?I BHyTpeHHGFO MapKCTI/IHFa 1 €€ KIIKOUCBBIC DJICMCHTHI.
OcHOBHbBIE MOTHUBHI MOSBICHUS ¥ PA3BUTHS BHYTPEHHETO MapKETHHTA.

KouTtpoJibHbIe BOIPOCHI 10 TeMe:

agrwdE

1. BHyTpeHHSISI KOOpIUHALHS ACATEILHOCTH (hHUPMBI
2. [lonsiTrie BHYTpeHHEHN Cpe/ibl

3. 3ajauu BHYTPEHHET0 MapKeTHHIa

4. Tumnb! opranu3anyy BHYTPEHHETO MapKETHHTa

MarepuanbHO-TeXHHYECKOe o0ecleyeHne 3aHATHUSI: KOMIBIOTEP, AJIEKTPOHHAs JOCKa H
MIPOEKTOP.

IIporpammHoe obecnevenne.

Power —Point Microsoft- office

Cemunap Ne2: I[lepconaj kak 00beKT MAPKEeTHHIOBOM J1eSITeJIbHOCTH.
Bonpocs! nuis1 00cyxneHus:
1. AHanu3 BHyTpEHHEHN cpeibl KOMITAHUH
HaGop ki1toueBbIX BHYTPEHHUX (DAKTOPOB OpraHU3aLINH.
Onpenenenne CTpaTerHuecku 3HaYMMBbIX BUJIOB JIESITEIbHOCTH.
KoHTpoJsbHbBIE BONIPOCHI 10 TeMe:
JenernpoBanue MoJTHOMOYUI
OTBETCTBEHHOCTD 3a IPUHATHE PEILICHUI
CO6op unpopManuu BHYTPH KOMITAHUN
KopnoparuBHast conpalibHasi OTBETCTBEHHOCTh
WuTerpanus noapasaeneHuil st JTOCTUKEHUS O0IMUX 1iesiei
MaTepnanLHO-TeXaneCRoe ol0ecrieyeHne 3aHATHA: KOMIIBIOTEp, JJIEKTPOHHAs JIOCKa M
MIPOEKTOP.
IIporpammHoe o0ecnieyeHue.
Power —Point Microsoft- office

wn

AW

Cemunap Ne3: Ontumusanus npouecca B3auMoAelicTBUSI CTPYKTYPHBIX MoApa3/ieieHuii
KOMIIaHHUH.

Bomnpocs! 1151 00cyKaeHus:

1. KopnopartuBHas KynpTypa KOMIIAHUH
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IIpupona u xapakTep KOHKYPEHTHOM Cpelbl BHYTPA KOMIIAHUH.
Nzyuenune nyummx nmpumepoB 3¢GHEKTUBHOCTH pabOThI epcoHaIa
BrusBiienue ceniuky paboThl OTAEIBHBIX HMOApa3IeIeHH KOMITAaHUT
NunukaTopsl 3@ dekTuBHOCTH pabOTHI IEpcoHaIa

KOHTpOJIbHLIe BOIIPOCHI 110 TeMe:

AHanu3 HanpaBlIeHUH 1eATEIbHOCTH OTACNIbHBIX MOIpa3AesieHuil U COTPYAHUKOB.

OO0111as1 OLIEHKAa CONIEPHUYECTBA CTPYKTYPHBIX MOAPA3IEICHUN

[TapTHEPCTBO CTPYKTYPHBIX MOApa3eIeHUN

Hanaxusanue nHPpOpMamoHHOr0 0OMeHa MEX Ty OPa3/IeICHUSIMH.

MarepuanbHO-TeXHHYECKOe o0ecleyeHHe 3aHATHUS: KOMIBIOTEP, AJIEKTPOHHAs JOCKa U
MIPOEKTOP.

IIporpammHoe o0ecneuenme.

Power —Point Microsoft- office

SRR

Cemunap Ne4: BHyTpeHHMII MADKETHHI KaK MHCTPYMEHT NOBbIIIEHHUS 3(PPeKTUBHOCTH
padoThl KOMIIAHUM.
Bonpocs! 1J1s1 00cyKI1eHus:

1. Onenka nmpogeccuoHaIbHBIX KAYECTB COTPYAHUKOB

2. Onenka npyrux (He mpoheCCHOHATBHBIX ) XapaKTEPUCTUK pabOTHUKA

3. CrumynupoBaHue npohecCHOHAILHOTO U KapbePHOT'0 pOCTa IepcoHaa

4. BHyTpeHHee N03UIIMOHNPOBAHNE PYKOBOICTBA KOMIIAHUU

KoHTpo/bHBIE BONIPOCHI 110 TeMe:

1. ®opmupoBanue nHHOPMAITMOHHOHN 0a3bl COTPYAHHUKOB.

2. BbIsiBIIeHHE OCHOBHBIX MOTHBOB HOBBIIIEHUS POU3BOAUTEIBHOCTU TPY/Ia.

3. @DopMBbI U METObI OJyYEHUSI HEOOXOUMBIX POPECCUOHAIBHBIX YMEHUM U HABBIKOB.

Ha cemuHapckoM 3aHSTHH IMPEANONaraeTcs MPe3eHTaIUsl HayUYHbIX TOKIAI0B U pedeparoB, UX
00CYXKIIEHHE ¢ TENbI0 MMyOJIMKAIMK B HAydHBIX u3nanusx PITY.

MartepuajbHO-TEXHHYECKOEe oO0ecriedeHre 3aHATHSA: KOMIIBIOTEP, 3JEKTPOHHAs J0CKa M
MPOEKTOP.

IIporpammHoe obecneuenme.

Power —Point Microsoft- office

9.2 MeTtoanueckue peKOMeHAAMH M0 MOATO0TOBKe MHCbMEHHBIX PadoT

[Ipe3eHTanuss — JOKYMEHT WJIM KOMILJIEKT JOKYMEHTOB, MPeAHAa3HAYEHHBIM Ul MPeICTaBICHUS
MaTepuaia.

Ienp npe3eHTauu — JOHECTH 0 11E€JEBOM ayJJUTOPUH MOJHOLEHHYIO HH(pOpMAIHIO 00 00beKTe
Mpe3eHTallH B y100HOH dopMe.

[Ipe3eHTamyst MOXET MPEACTaBIATh CO0OM coyeTaHHWEe TEKCTa, TUIEPTEKCTOBBIX CCBLIOK,
KOMIIBIOTEPHON aHUMaluu, rpaduKu, BUAECO, MY3BIKH U 3BYKOBOTO psila, KOTOPbIE OPTaHWU30BAaHBI B
enuHyto cpeny. IIpe3eHTanus UMeeT CIOKET, CLIEHapUi U CTPYKTYpPY, OPraHU30BaHHYIO Il Y10OHOTO
BocnpuAtusd  uHQopMmanuu. OTINYUTENHHOW  OCOOEHHOCTBIO  NpE3eHTAaluu  sgBisgercs  eé
MHTEPaKTUBHOCTb, TO €CTh CO3/JaBaeMasl JUIsl I0JIb30BaTeNsi BO3MOXKHOCTb B3aMMOJICHCTBHS yepe3
3JIEMEHTHI YIpaBIEHUS.

TpeboBaHMsI K TOATOTOBKE MPE3CHTALIUU:

1. He 60mee 10 cnaigos

2. Kpartkoe Te3ucHOe, CXeMaTUYHOE H3JI0KEHUE MaTepuaa

3. Ucnonp30BaHne WILTIOCTpaui

4. IlpuBeneHNEe CTATUCTUYECKHUX JAHHBIX C YKa3aHUEM MH(POPMALMOHHBIX HCTOYHHKOB

[epBEIif AUCT — 3TO TUTYIBHBIHN JIHCT, HA KOTOPOM 0053aTEBHO JODKHBI OBIThH MPEICTABICHBI:
Ha3BaHUE TE€MbI JOKJIa1a U (paMuIns, UMs, OTYECTBO aBTOpA.
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JIu3aifH-3)proHOMUYECKHE TPEOOBAHMS: COUYETAEMOCTh I[BETOB, OTrPAaHHUYCHHOE KOJUYECCTBO
00OBEKTOB Ha Cllaije, IBET TekcTa. B mpe3eHTaluu HEoOXOIUMBI UMIOPTHPOBAHHBIC OOBEKTHI U3
CYIIECTBYIOIIUX HU(PPOBBIX 00pa30BaTEIbHBIX PECYPCOB.

B npeseHTanuu JoKIaaa TOJDKHA MPOCICIKHUBATHCS JIOTHKA W3JI0KEHUs Marepuaiia. TexcroBas
4acTh Cllaiijia J0JbKHA OBITh MPEACTaBlicHa B Te3ucHOM (hopme. Ecin aBTOp MPUBOIUT CTATHCTUYCCKUC
WIM aHAIUTHYECKUE JaHHbBIE, TO HanOoJee moaxoasiei GopMoi sIBISIETCS MCIIOIb30BaHHe TpaduKoOB
U AMarpaMm, HarjasagHO JEMOHCTPHPYIOIINX CAEIaHHbIE B X0A€ paOdOThI HAJ JOKJIaI0M BBIBOJIBI.

B odopmieHur Npe3eHTalMii BBIACISIOT JaBa OJioKa: oopmileHHEe CIIAHI0B W NPEICTABICHUE
uadopmanny Ha HuxX. JJIg CO3MaHMS KAadeCTBCHHOW NPE3CHTALMH HEOOXOAMMO COOIOAATh PSII
TpeOOBaHUH, NPEABSIBIICMBIX K O(GOPMIICHHIO JaHHBIX OJIOKOB. Bo BpeMs mpe3eHTalMH OYCHb
3(PEeKTHBI TaK Ha3bIBaCMbIC «BO3JICHCTBYIOIIME CIAHIbl». OTO JOJDKEH OBITh HamOoJiee
3aIIOMUHAIOIIMICS 00pa3 MPEe3eHTAIlMH B IICJIOM, HAIPUMEP, PUCYHOK, KOTOPBI MOXHO OCTaBHTh Ha
9KpaHe I0CJIe OKOHYaHUs Npe3eHTanuu. Jro0as npeseHTamus ctaHeT 0osee 3PpGeKTUBHOM, eclii OHa
OyJeT NpOWLIIOCTPUPOBAHA CXEeMaMH M JWarpaMMaMH. [IpM 3TOM BaXHO HE IEperpyxarb HX
nosicHeHusiMK. Eciu mpu mojjaue MaTepualia BOZHUKAET HEOOXOJMMOCTh JEMOHCTpAIMK TaOJHI], TO
PEKOMEHIYEeTCSI BBIZICIIATD 1IBETOM HanOOJIee BaXKHBIC CTPOKH M CTOJIOIBI TaOJTHIIBI.

Vcnonp3oBaHne WILIIOCTpAlMii M aHAMAIMd B MPE3CHTAIMK  JOMYCKAeTCs, OJHAKO
UCToJb3yeMble rpaduueckue OOBEKTHI JTOJKHBI OBITh JIOTHUECKU CBS3aHBI C IPEICTABICHHBIM Ha
cllaiilax TEKCTOBBIM MaTEPHAIOM, a TAK)Ke ObITh KOPPEKTHBIMU M YMECTHBIMHU ISl TIPEACTABICHUS B
y4eOHOM ayTUTOPHH.

OOBeKThI Ha Cllaiilax MOTYT Cpa3y NMPUCYTCTBOBATh Ha CliaiiiaX, a MOTYT BO3HHKATh Ha HUX B
HY)XHBIH MOMEHT IO KCJaHHIO JIOKJIAI4MKa, YTO YCHJIMBACT HAIVIATHOCTh JOKIAJa W MPHUBIICKACT
BHHMAaHHE ayJUTOPUH KMEHHO K TOMY OOBEKTY WIIH TEKCTY, O KOTOPBIX B JAHHBIH MOMEHT HJICT PCUb.

Pexomenoauuu no noozomoexe 00K1aoa
Joknan siBisieTcst oJHOM K3 (GOpM Hcciel0oBaTeNbCcKOi paboThl CTYIEHTOB, Takke (opMoin
TEKYIIEeH aTTeCTalluU CTYJIEHTOB.
3agaueil MOArOTOBKY JI0KJIaJia SABISETCA:
- PasButue ymenus orbopa u cucTeMaTu3alnyuy MaTepuana mo 3aJaHHoi Teme,
- dopmupoBaHUE YMEHUs IPEJICTaBICHUS CBOEH pabOThI B AyAUTOPUH.
[Tporniecc MOArOTOBKM AOKJIa/1a BKIIOUAET B c€0s1 HECKOJIBKO 3TAIOB:
- Cocrasnenue miana paboThl.
[TonGop nutepatypbl O BEIOpaHHON TEME.
- Hanucanue copepxarenbHOM yacT TOKIaa.
- [TonroroBka BbIBOJIOB MO MPOJIENIaHHOM padoTe.
O6beM paboThl JOMKEH cocTaBiATh He Ooznee 10 crpanuu, 14 mpudr Times New Roman,
yepes 1,5 unrtepnana.
Odopmiienne paboTHI:
TUTYIBHBIN JIUCT.
BBenenue (oTpakaeTcsi akTyaJIbHOCTb BHIOPAaHHON TEMBI JJOKJIAA).
OcHoBHas coziepkaTeNbHast 4yacThb.
3akiroueHue (OJKHBI OBITh CPOPMYITHMPOBAHBI OOIINME BBIBOJIBI IO OCHOBHOM TEME, OTPaXEHO
COOCTBEHHOE OTHOILIEHHE K MPOOJIEMHOM CUTYaINH).
Crnucok UCHOIb30BaHHON JTUTEPATYPHI.



