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1. MosicuuTeNLHAA 3alIHCKA
1.1. Heanb u 320294 AUCHUILIHHBI

Henp nucuumuiuabl — (GOPMUPOBAHUE Yy CTYIEHTOB CHUCTEMBbl 3HAHMA OCHOB METOJOJIOTHUU
OpraHu3ali ¥ YIPABICHHUS JEIOBBIMA MEPONPUATHUSMH B WHAYCTPUH Typu3Ma; (OPMHPOBAHUE
muddepeHIIMPOBAaHHBIX IO YPOBHSIM KOMIIETEHIMH, NpPO(hecCHOHATbHBIX YMEHHM, HaBBIKOB MJIs
CaMOCTOSITEJILHOTO TMPAKTUYECKOTO OCYILECTBICHMS, IJIAHUPOBAHUS M OpraHu3aldyd pa3iIMuHBIX

COOBITUHHBIX MEPONIPUATHI M UX HCIIOIb30BAHHE B TYPUCTCKOM OOCITYKMBaHUH/

3amayn IUCIUIUIAHEI:

- OCBOCHHEC MCTOHOJIOINHU OpFaHHSaHI/IOHHOﬁ CCpBHCHOﬁ JACATCIIBHOCTH B TypHCTCKOﬁ

VH]IyCTpHUH;

- OCBOCHME OCHOBHBIX KaT€rOpud W MNPHUHIMIIOB OpraHu3anuu cepBUCHBIX yciayr MICE-

UH]yCTpHUH;

- IpuOOpeTeHHE HABBIKOB YIPABICHUS IpOIEcCaMH pa3padOTKH, BHIOOpA M pealn3aliu
JIETIOBBIX MEPOTIPUATHI U OLIEHKH UX 3()(HEKTUBHOCTH;
- OCBOEHHME METOJIOB M HMHCTPYMEHTOB YIpaBJE€HUsS KadecTBOM cepBHUCHBIX yciyr B MICE-

VH]TyCTPHH.

1.2. llepeyeHb MJIAHUPYEMBIX Pe3yJILTATOB 00YUYeHHS MO TUCIUIIIHHE, COOTHECEHHBIX C
HHIMKATOPAMH JI0CTHKEHHUs KOMIIeTeHIU i

Komnerenuus
(Ko ¥ HAMMEHOBAHUE)

Nuauxkaropsl
KOMIIeTeHI Ui
(K01 1 HAMMEHOBAHUE)

Pe3yabTaThl 00yuyeHus

IIK-1 - Bnageer
TEOPETHUYCCKUMU
OCHOBaMH
MIPOCKTUPOBAHMS,
TOTOBHOCTH K
MIPUMEHEHHUIO OCHOBHBIX
METOA0B HpOGKTI/IpOBaHI/Iﬂ
B TypHU3Me

[TIK-1.2. OnenuBaer

3¢ PeKTUBHOCTH
TUTAHUPOBAHUS TI0
pa3IMYHBIM HAIIPABICHHUSIM
MPOCKTa

3nate: ocobennoctu ouenku MICE
MEPONPUATHI

YMeTh: MIIaHuPOBATH JICIIOBBIC U
BBICTABOYHBIE MEPOIIPUITUS
BnaneTs: HaBbIKaMH BBICTPaMBAHUS
MICE mpoekToB pa3nn4yHoit
HaNpaBICHHOCTH

[1K-1.3 - PaccuuTsiBaer
Ka4eCTBEHHBIE U
KOJINYE€CTBCHHEIC
MOKa3aTellH,
XapaKkTepU3yIoIIHe

3¢ PEeKTUBHOCTD MPOCKTA

3HaTh: coAEpKAHUE U NOPATOK
IIPOEKTUPOBAHUS JEIIOBBIX
MEPONPUATHIA U COOBITHIA;
METOJIOJIOTUI0 OPTaHU3alMOHHOMN
JIEATEIILHOCTH B TYPUCTCKOU
WHyCTPHUH; OCHOBHBIE KaTErOpUH,
3JIEMEHTBI U IPUHLUIIBI OPraHU3aLuN
MICE-typu3ma

YMeTh: yIpaBisaTh KaueCTBOM
npoueccoB MICE unaycrpuu;
ynpasiaTe puckamu MICE-
MHAYCTpHUH; 00ecTieynBaTh KOHTPOIIb
KauecTBa BblnosiHeHUs yciayr MICE-
WHyCTPHUH

Biagers: MeTogamu aHanu3a KauecTsa
yeayr MICE-Typu3ma u ero OueHKH;
IIPAKTUYECKMMH HAaBbIKaMU B
(GbOpMHPOBAHUU YEIIOBEYECKHUX
pecypcoB B MICE-unnyctpuu;
HAaBBIKAMH YIIPABJICHUS PUCKAMU B
IIpoLeCcCe YIIPaBICHUs




1.3. MecTo 1McuMnJIMHbI B CTPYKTYpe 00pa3oBaTeJbHOI MPOrpaMMbl

Huctummuaa (mooyas) «MICE-Typusm» oTHOCHTCS K 4acTu OioKa 00s3aTeNbHBIX JUCHUIUIHH
y4eOHOTO TJIaHa.

Jisi  OCBOGHHSI JUCHUIUIUHBI  (MOOY/is) HEOOXOAMMBI 3HAHMA, YMEHUS W  BIaJCHUS,
c(hOpMUPOBAHHBIE B XOJI€ U3yUEHUS CIEAYIOIIUX JTUCHUIUIMH U MPOX0XKICHUS MPAKTUK: YTpaBiICHHE
NPOEKTAaMH B TYPUCTCKOW WHAYCTpUH, JleATeNbHOCTh TYPHUCTCKOTO-UH()OPMAIIMOHHOTO IEHTPA,
Crparerndyeckuii 1 OnepallMOHHBIA aHAIM3 TYPUCTCKOIO M TOCTMHMYHOrO OusHeca, OpraHuzanus
KYJIbTYpHO-AO0CYTOBOH IESTETHLHOCTH.

B pesynbrare ocBO€HUS TUCHUILIUHBI (M00Y/s) (POPMHUPYIOTCS 3HAHUS, YMEHUS U BIIJICHUS,
HEOOXOAUMBIE JUISI U3yUCHHsI CICAYIONIMX IUCUUIUIMH U MPOXO0XAEHUS npakTtuk: KopropaTuBHas u
collajbHas OTBETCTBEHHOCTh B Typu3Me€ M rocrenpuumctse, KopropaTtuBHas u colualibHas
OTBETCTBEHHOCTh B TYpH3ME U TocTenpuuMcTBe, [IpennpruHuMaTeabCcTBO 1 MHHOBALMN B UHIYCTPUHU
TypU3Ma U rOCTENPUUMCTBA.

2. CTpyKTYypa AMCHUIIHHBI
OOm1ast TpyA0EMKOCTh IUCHUILTUHBI COCTaBIsieT 3 3.¢., 108 akagemuveckux gaca (0B).

CTpyKTypa JTUCHUIIMHBI 1J1s1 04HOH (DOPMBbI 00yUeHUsI

O6beM IUCHUIUIMHBI B (OpME KOHTAaKTHOM paboThl OOyYaroOImUXCS C MeJaroruyecKuMu
paboTHUKaMu ¥ (WIK) JUIIAMH, TPUBJICKAEMBIMH K peaTu3allid 00pa30BaTSIIBHON MPOrpaMMbl Ha
WHBIX YCIOBHSIX, IPU MPOBEJACHUH YUEOHBIX 3aHATUH:

Cemectp | Tun yueOHBIX 3aHATUI KomuuectBo
4acoB
7 Jlekun 18
7 CemuHapbl 24
Bcero: 42

O6beM AUCUMIUIUHBI (MOTyJIs1) B OpME CaMOCTOSITENIbHON pabOoThl 00YYaIOIINUXCSl COCTABIISET
66 akamemMuueckux Jaca(oB).

3. Coep:xanue AUCHUILIMHBI

Ne | HammenoBanue pasaesia Copepxanue
AUCHUTLINHBI
1 Benenne 8 MICE—unayctputo MICE-unaycrpusi-nonsitue, nenu. cropus

3apoxxaenus naaycrpun MICE. Conepxxanue TepMuHa
MICE. MICE - ungycTpusi, Kak HOBOE sSIBJICHHE B
TYpUCTCKOH nesitensHocTH Lenu u cnenunduka
cepBucHbIX yciyr MICE - unnycrpun

2 PeiHok MICE-ycayr. CtpykTrypa OcHoBHble TeHIeHIIMY B pa3BuTu nHAyctpun MICE B
MICE-unaycTpuu u e€ pa3BuTHe B | pa3IMYHBIX CTpaHax mupa u B Poccun. 3apyOexxHblii n
pa3IMYHBIX CTpaHaX MHUpA oteuecTBeHHbIN onbIT MICE — nnnycrpumn.

MesxnyHapoansie opranuzanuu B cpepe MICE.
Me:xnynaponnsie u Poccuiickue tennennuun MICE.
Haubonee BoctpeGoBaHHbIE MECTA JUISI MEPOTIPUSATHI
MICE - unayctpun. MexayHapoHble COOBITHS B
cpepe MICE. CnenuanbHble mporpamMmbl s
CTPaTEruuecKoro yrnpaBieHHUsI 1€T0OBBIMU
meponpusitusimu. Coctostuue MICE - ungycrpun B




TYPUCTCKOM OTpaciii perioHa

Opranuzanys CoBeIaHUM,
KOHTPECCOB, KOH(EPEHIIHIA,
CUMITO3MYMOB, HHCEHTHUB-TYPOB H
TUM-OMJIIVHTOB

TpeboBanus OusHec-nytemecTBenanka nin MICE-
TypHUCTa K IEPEYHIO U KAUECTBY MPEIOCTABIAEMBIX
yciryr. OCHOBHbIE MPUHLUIIBI IITTAHUPOBAHUS COOBITHSI.
Konuenmus npoexra meponpusatus OpraHu3alioHHOE
MIpOeKTUpoBaHue MeporpusaTUa. CylHOCTh HHCEHTHB-
TYpOB U TUM-OMJIAMHTOB, NX 3HaueHue B MICE-
uHaycTpun. Pa3paboTka HHCEHTUB-TYpa U TUM-
omiauHra

[lepconan u yenoBeueckue
pecypebl B MICE—unaycrpuun

MICE-menemkep - MEHEKEp 10 JISJIOBOMY TypHU3MY.
Tpeb6oBanus, npenbssisiembie K MICE-menemkepy:
JUYHOCTHBIE U MPOQEeCcCCHOHANbHbIC KaYeCTBA, YPOBEHb
noaroroBku. OyHkuuoHabHEIE 00s13anHOCTH MICE-
MeHepkepa. Crenuanu3npoBaHHbIE ar€HTCTBA 110
nenoBomy Typusmy - business travel (MICE agency).
Hearenbnocts MICE-arentctBa 1 MICE-mMenexepos.
XapaKkTepUCTHUKU YEJIOBEYECKUX PECYPCOB.
[InanupoBanue yenoBeyeckux pecypco B MICE--
WHIYCTPHUH. YIIPaBICHUE IEPCOHATIOM.
Knaccudukanus u pacnpenenenue padoT 1o npoexTam
u ynkuusiM. HaemHbII epconal.

Cepaucusie TexHosoruu B MICE-
WHIYCTPUU

CoBpeMEHHBIN PHIHOK JIEJIOBOTO TYpHU3MA.
['ocrenpunmcTBo U 06cnyxuBanue B MICE--
uHayctpun. UHpopmManmoHHbie TEXHOJIOTHH B
CcOOBITUIIHOM MeHekMeHTe. OnpeesieHue KIIF0YeBhIX
JlaT, pacxo/ia pecypcoB, pacipeaeieHue 3aTpar.
duHaHCHPOBaHUE COOBITHS U PACIIPEICIICHHE
Oropketa. @akToOphl ICHOOOPA30BaHKS M TOHOPAPOB.
Cxuiku, 10xXoJbl, KoMuccuoHubie B MICE- unayctpuu

OdopmiieHre BHEITHETO U
BHyTpeHHero npocrpanctsa MICE
- MEPONIPUATUI

ObecnieueHne pekIaMHbIX MEPONIPUATUH C LIEIIBIO
NPUBJICYEHUS KIIMEHTOB, UHPOPMUPOBAHUS, CO3/IAHUS
MO3UTUBHOrO UMUka. H(popmaninoHHoe
obecnieuenne. OdopMieHHE MPOBOIUMBIX
MepOHpI/IfiTI/Iﬁ C UCITOJIB30BAHUEM COBPEMECHHBIX
JIEKOPaTHBHBIX 3JIEMEHTOB U PUEMOB. JlekoprpoBaHue
IPOCTPAHCTBA C UCIIOJIb30BAHUEM PA3IMYHBIX IPUEMOB

VYnpasiieHne puckamu Ipu
opranuzanuu MICE meponpustuii

Puck- menemxment. Kinaccudukanus puckos:
IpeJicKa3yeMble, HelpeicKa3yeMble, 0ObEKTUBHbBIE U
CyOBEKTUBHBIE PUCKH, (POPC-MAKOPHBIE
oOcrositenbcTBa U T.J. [Ipuembl CHUKEHUSI pUCKOB

Onenka ¢ dextuBnoctu - MICE
MEpONPHUITHI

XapakTepUCTUKa MEPOIIPUATHSL, OCHOBHBIE I10KA3aTEIN
MeponpusTus. [IpuHIMIBI, yIUTHIBaEMbIE TPU
O0JKETUPOBAHUH MEPONPUATHS U IPEAOCTABICHUH
(MHAHCOBOM JOKYMEHTAIIMH 3aKa3uuKy. Pacxobl Ha
MmeponpusaTus. becpuObuibHBIe MeponipusTus. Posb
crioncopctBa B MICE-typusme. CocTaBisronue,
HeoOxonumble s yenexa uaayctpun MICE. Onenka
7 (HEKTUBHOCTH MEPOTIPUSTHUS

Obecrneuenrie 6€30MaCHOCTH
Meponpustuii B MICE- uanycrpun

XapakTeprucTHKa BO3MOXKHBIX OMACHOCTEN MPHU
nposeneHnu Mmeponpusatuii B MICE-unaycrpun.
[e¥icTBHs Ipy BO3HUKHOBEHWH ONTACHOCTH MPH
nposegeHnu Meponpusituii B MICE- unayctpun.




HHAYCTpPHUH.

[opsinok nevictuii mo npeaorepauieHuto YC mpu
npoBenennu meponpusatuii B MICE- ungycrpum.

TpeGoBanwus 6€30MACHOCTH K COJICPIKAHUIO
noMelnieHuit u opranuzaunu meponpusituii B MICE-

4. Oopa3oBaTejibHbIe TEXHOJOTHH

Hns

IIPOBEACHUA

Y4YEOHBIX

3aHITHH 11O

JUCLIUIUINHE

HCITIOJIb3YIOTCA

Pa3InN4YHbIC

oOpa3zoBaTenbHbIe TEXHOJOTHH. [l OpraHu3any y4eOHOTo Mpolecca MOXKET OBITh HMCIIOJIb30BaHO
ANEKTPOHHOE 00ydeHue U (M) JUCTaHLMOHHBIE 00pa30BaTeIbHbIe TEXHOIOTHH.

5. OnleHKa JIAHHUPYEMBIX Pe3yJIbTATOB 00y4YeHUs

5.1 CucreMa oleHUBAHUA

DopMa KOHTPOJIA Makc. KoJ1M4ecTBO 0aJ1710B
3a ogny Bcero
paboty

Texkyuuii KOHTPOJIb:

- OIIPOC 5 6aioB 30 GamioB

- y4acTue B IUCKYCCUU Ha CEMUHApE 5 baynos 10 6amoB

- KOHTpOJIbHast paboTa (Temsl 1-5) 10 6amoB 10 6aymoB

- KOHTpOJIbHast paboTa (Tembl 6-9) 10 6amoB 10 6amoB

[TpoMexxyTouHas aTTecTalus — IK3aMeH 40 6aynoB

HTroro 3a cemectp 100 GansoB

Ilosry4eHHBII COBOKYIHBIN pe3ybTaT KOHBEPTUPYETCS B TPAAULIMOHHYIO IIKATY OLICHOK U B
HIKaITy OIleHOK EBporelickoii cucteMsl epenoca U HakoruieHus kpeautoB (European Credit Transfer
System; nanee — ECTS) B cOOTBETCTBUM € TaOJIULICH:

100-6annpHast mkana | TpagunuoHHas mkana Lgé%a
95100 OTIINYHO A

83-94 B

68 — 82 XOpOIIIO 3a4TEHO C

28 : g; YAOBIETBOPUTEIBHO [E)

20-49 EX

0_19 HEYJIOBIETBOPUTEIHHO HE 3aU4TEHO F

5.2 KpnTepml BBICTABJICHHUSA OLICHKMU IO TMCHUIIJIMHE

Baaasl/ | Ouenka mo Kpurtepuu ouenku pe3yjabTaToB 00y4eHHUs N0 AHCHUILIHHE
IIkajna | AMCHMILUINHE
ECTS
100-83/ OTJINYHO/ BeicTaBmsiercst 00y4aromieMycsi, eClii OH TITyOOKO M IPOYHO YCBOMJI TEOPETHUECKUN U
AB 324TEHO MpaKTHYIECKUIl MaTepuall, MOKET IIPOAEMOHCTPUPOBATh 3TO Ha 3aHITUSIX U B XOJE
1

IIPOMEXYTOYHOM aTTeCTallUHU.

OO0y4aromuiicss HCUEPITBIBAIONIE U JIOTHIECKH CTPOHHO M3/1araeT yueOHbIH MaTepua,
yMEeT YBsI3bIBaTh TEOPHIO C IIPAKTUKOMN, CIIPABIISIETCS C PELICHUEM 3a1a4
npodeccHoHaIFHOI HaNpaBJIeHHOCTH BBICOKOTO YPOBHSI CJIO’KHOCTH, NIPABUIIBHO
000CHOBBIBAET IIPHHSTHIE PELICHHUS.

CB00OIHO OpUEHTHpPYETCs B yueOHOH 1 poecCHoHaIbHOM JInTepartype.

O1eHKa 10 AUCIMIUIMHE BBICTABISIIOTCS 00yYaronieMycs ¢ y4éToM pe3yJIbTaToB
TEKyleH ¥ NPOMEXYTOYHOH aTTeCTallH.




Baaasl/ | Ouenka nmo Kputepun oueHkn pe3yaibTaToB 00y4eHUsI 10 JUCUUIJIMHE

HMIxana | gucHUIIAHE
ECTS

KommnereHnuu, 3akperui€éHHbIC 32 TUCIIUIUTHHON, COPMUPOBAHBI HA YPOBHE —
«BBICOKHID».

82-68/ Xoporio/ BricTaBmisiercs 06ydaromemMycsi, €Cii OH 3HAET TEOPETUYECKUI U TPAKTUIECKUI
MaTepuai, FPaMOTHO U MO CYIECTBY U3JIaraeT €ro Ha 3aHATHIX U B X0
IIPOMEXKYTOUYHOH aTTeCTally, HE AOMYyCKasi CyLIECTBEHHBIX HETOUHOCTEN.
OO0y4arontuiics: IPaBMUIIBHO MIPUMEHSIET TEOPETUICCKUE TIOI0KEHUS TIPH PEIICHUN
MPaKTUIECKUX 3319 IPO(PEeCCHOHANBEHON HAIPaBICHHOCTH Pa3HOTO YPOBHS
CII0)KHOCTH, BJIaJIee€T HEOOXOAUMBIMH JIJISl STOTO HABBIKAMH U MPUEMaMH.

JlocTaTo4HO XOpOIIO OPUEHTHPYETCS B yueOHOH U NpohecCHOHATIbHOM InTeparype.
OreHKa 1Mo AUCIMIUIMHE BBICTABISIFOTCS 00yYaronieMycs ¢ y4éToM pe3yIbTaToB
TEKyLIeH U IPOMEXYTOUHOM aTTECTALIMH.

KomnereHuuny, 3aKperui€HHbIe 32 JUCHUILTHHON, COPMUPOBAHBI HA YPOBHE —
«XOPOILHI».

67-50/ YIOBJIETBO- BricTaBnsiercs obyuaromemMycsi, €Ciii OH 3HaeT Ha 6a30BOM YPOBHE TEOPETHUECKUN U
NpaKTHYECKUIT MaTepuall, JOMYyCKaeT OT/AeNIbHbIE OIIHMOKH ITPU €r0 M3JI0KEHHH Ha
3aHATHAX U B X0J1€ IPOMEXKYTOUHOM aTTECTALMH.

OO0y4aronIuiicsi UCTIBITHIBACT ONPEASIEHHBIC 3aTPYIHCHHUS B IPIMCHCHUH
TEOPETHICCKUX TTOJIOKSHUH MTPH PEIICHUH MPAKTHYECKIX 33134 MPOohecCHOHATBHON
HaIpaBJICHHOCTH CTAaHIAPTHOTO YPOBHS CIIOKHOCTH, BIIaleeT HEOOXOIUMBIMH IS
9TOr0 6a30BBHIMU HABBIKAMH U MPUEMAMHU.

JleMOHCTpHpYEeT TOCTaTOYHBII YPOBEHD 3HAHUS YICOHOH TUTEepaTyphI IO JUCIUTUINHE.
OrieHKa Mo JUCLUIUINHE BBICTABILIIOTCA 00yUaromeMycs ¢ y46ToM pe3yIbTaToB
TEKyLIed U IPOMEXYTOUHOM aTTECTALIMHU.

KomnereHuuny, 3aKperui€HHbIe 3a JUCHUILTMHON, COPMUPOBAHBI HA YPOBHE —
«AOCTAaTOYHBIN».

49-0/ HEYJIOBJIET- BricTaBnsiercs obyuaromemMycsi, €Cii OH He 3HaeT Ha 6a30BOM ypOBHE TEOPETUUECKUI
F,FX BOPHTEIIBHO / | ¥ MPaKTHYECKHUIi MaTEpHal, 0Ny CKaeT rpyOble OMMOKH IIPU €ro U3T0XKEHUU Ha
3aHATUSX U B XOJI€ IPOMEXYTOUYHOH aTTECTaLUU.

OO0y4aronIuiicst UCTIBITHIBAET CEPhE3HBIC 3aTPYTHCHUS B IPUMECHEHUH TEOPETUICCKAX
MIOJIOKCHUH TIPH PEIICHUH MPaKTHICSCKUX 3a7ad IpO(ecCHOHAIEHONW HAPaBICHHOCTH
CTaHJAPTHOTO YPOBHS CIOXHOCTH, HE BIaJleeT HEOOXOIUMBIMH U 3TOTO HABBIKAMH U
NIpUEMaMH.

JemoHCTpHpyeT (pparMeHTapHbIE 3HAHUS YUeOHOM TUTEPaTyphI MO AUCIUILTIHE.
Or1ieHKa Mo JUCLUIUINHE BBICTABILIIOTCA 00yUaromeMycs ¢ y46TOM pe3yIbTaToB
TEKyLIed U IPOMEXYTOUHOM aTTECTALIMHU.

KomrnereHnuy Ha ypoBHE «JIOCTaTOUHBIN», 3aKPEIUIEHHBIE 3a TUCIUIUINHON, HE
c(OpMHUPOBaHBbI.

C 3a4TEHO

D,E purenbHo/
3aYTEHO

HC 3a4TCHO

5.3 OueHouyHble cpeacTBa (MaTepuajbl) s TeKYyIIero KOHTPOJS YCIeBaeMOCTH,
NMPOMEKYTOYHOM ATTECTANMHU 00y4aI0IHUXCS 10 JUCIUIITIHHE
OK3aMeHalMOHHBIE /TS DK3aMEHa

Conepxanne tepmuna MICE.

MICE - uaaycTpus, Kak HOBOE SIBJISHHE B TYPHCTCKOM nesitenbHocTH Lenn.

Mexnynaponnsie u Poccuiickue tenneninuun MICE.

3apyOexHbiii u oredecTBeHHbIN onbIT MICE — nunaycrpun.

Mexaynapoanslie opranusanuu B chepe MICE.

CrenuanbHble TPOrpaMMBbI JIJISL CTPATETMYECKOTO YIIPABICHUS AEIIOBBIMU MEPOIIPUATHIMHU.

Cocroanue MICE - unaycTpuu B TypUCTCKOM OTpaciyu peruoHa.

TpeboBanust OusHec-mytemectBeHHUKa Wi MICE-Typucta K NepeyHI0O M KayecTBY
MIPEAOCTABIIAEMBIX YCIIYT.

OcHoBHbIE NPUHLHUITBI TaHUpoBaHus Meponpuatuii B MICE — unayctpuun

CyImHOCTh HHCEHTHB-TYPOB U TUM-OMJIAMHIOB, X 3HaueHue B MICE-unaycrpum.

TpeboBanusi, npenbsiBugeMmble kK MICE-menemxepy (IMUHOCTHBIE U TpodeccuoHalbHbIE
KauecTBa, yPOBEHb MTOJTOTOBKH).



OynknuoHansHbie 00s3anHOCTH MICE-Menemkepa.

Crienmanu3upoBaHHbIC areHTCTBA MO JienoBoMy Typu3my - business travel (MICE agency).
HesarenbHocts MICE-arentctBa 1 MICE-MeHexepoB.

CoBpeMeHHBIH PBIHOK JIEIOBOTO TYpHU3Ma.

I'ocrenpunmMcTBo u o6cnmyxkuBanue B MICE- unaycrpun.

WNHdopMannoHHbIE TEXHOJIOTHH B COOBITUITHOM MEHEIKMEHTE.

®unancupoBanue meponpustuii B MICE-unnycrpun

Obecneuenne peKkJIaMHBIX MEPOIIPHUIATUHN C IEIbI0 MIPUBIICUYEHUS KIMEHTOB, HHPOPMUPOBAHUS,
CO3JaHusl TO3UTUBHOTO UMMJIKA.

HNudopmannonnoe obecneuenrne MICE - meponpustuit

Odopmnenue BHentHero U BHyTpeHHero npocrpanctBa MICE - meponpustuii

Puck — MeHeKMEHT- oHsATHE, Hanboee xapakrepubie pucku B MICE-unyctpum.

XapakTepucTuKa MpeackazyeMblX, HEMPEACKa3yeMblX, 0ObEKTUBHBIX U CYObEKTUBHBIX PHCKOB,
(opc-MaKOpHBIX OOCTOSTENBCTB U T.1I.

XapakTepucThKa U OCHOBHBIE nokazaTenau Mmeponpusitus MICE-ungycrpum.

[IpuHIMMBI, YyYWUTBIBaEMBbIE TP OIOJUKETUPOBAHHHM MEPONPUATHS U IPEIOCTaBICHUH
(rMHAHCOBOW JOKYMEHTAIIMH 3aKa3UuKy.

Pacxonpl Ha Mmeponpusitus. becripruObuIbHBIE MEPOTIPUATHS.

Onenka ¢ dexruBaoctd MICE meponpusituii MeporpusTHs

XapakTepucTuKa BO3MOXKHBIX onacHocTel npu npoBeaeHuu Meporpustiuii B MICEunagycrpuu.

JelicTBUs pyU BO3HUKHOBEHUH ONACHOCTH MpHU npoBeaeHnu meporpusatuii B MICEunayctpum.

[Topsimox  nefictBuit mo npenorBpamienutro  UC npu  OpoBeNEeHUM  MEpOIPHUSATHIL B
MICEunnycTpuu Typusme

TpeboBanust 0€30MACHOCTH K COACP)KAHUIO TIOMEIIEHUH W OpraHu3aliil MEpONpPHUSATHS B
MICE-unayctpuu.

Cymnocts MICE- meponpusiTusi, €ro XapakTepuCTUKH.

Cdepsl mnaHupoBaHUS MEPOTIPUATUH - CITy>KeOHast, 0OLIECTBEHHAs, YaCTHAsL.

Oransl nnanupoBanus MICE- meponpustus

O6nacru ucnons3zoBanust MICE- MenemxMenTa

[Tonsitne «MICE- MeHEeT)KMEHT), €ro OCHOBHOE COJIEpIKaHHE.

Konuenmuss MICE: knaccudukanus MeponpusTuii, YYaCTHHKM, IIOCETUTENH, OIeHKa
UyTpaBieHUE, XapaKTep MEPONPUSATHSL.

ITonsATHE «IETOBOHN TYPU3M».

[Tonstue «unnyctpus MICE».

XapakTepHUCTUKA OJHOTO U3 MECTHBIX OIIEPATOPOB AEIOBOrO TypU3Ma.

TpebGoBanus Kk KOH(EpeHII-3a1aMm.

Crneuuduka paboTsl Ou3Hec-oTese

Knaccudukanus 1enoBbIX EHTPOB

bu3Hec-Ki1acchl pa3IMYHbIX aBUANIEPEBO3YUKOB.

buznec-knacc P2XKJI

[Tousitue ppanuaiizunra

Onumure 0JIMH U3 BHICTABOYHBIX KOMILJIEKCOB.

Crieruduka yciryr TUTaHUs JUIst IEIOBOTO TYpHU3Ma

OcHoBHbIE BUBI IPUEMOB

OCHOBHBIE 3TaIbl IPOSKTUPOBAHUS IIPOTPAMM OOCITY>KUBAHUS JIEJIOBBIX MEPOIPUSATHIH.

[TomysipHbIE UHCEHTUB IPOrPaMMBI

Mapxketunr B MICE- meHemxMeHTe: MapKeTHHT-MHKC, T.€. cucteMa SP (product=people, price,
place, promotion, prediction).

Nzyuenne psinka MICE-meponpusruid.

IInanupoBaHue MapKeTUHTa

CymHocts koHTposuHra B MICE- MeHnexMenTe

[Ton6op nepconana nnss MICE-meponpusituit
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O6ecneuenue sxonorunanoctd MICE-meponpusitui
KonTponnunr Bo Bpemst nposenenus MICE- meponpusituit
Br16op naptaépoB npu pazpadborke MICE- meponpustuit
HNudpactpyxrypa s MICE-meponpusituii

Bormpocs! k peliTuHr — KoHTpOoJto Ne 1:

1. Conepxxanue Tepmuna MICE.

2. MICE - unnyctpusi, Kak HOBOE SIBJICHUE B TYPUCTCKOH AesTenbHocTH Llenn.

3. Mexaynapoaubie u Poccuiickue tenaenunn MICE.

4.3apy0Oexusblif u oreuectBeHHBIH onbIT MICE — unnycrpun.

5.Mexnaynapoansie opranu3aiuu B chepe MICE.

6.CrnennanbHble IPOrpPaMMBI JUIsl CTPATETUUYECKOTO YIIPABIEHUS 1€I0BBIMU MEPOIPUATUSIMHU.

7.Cocrosinre MICE - uHycTpuu B TYpUCTCKON OTPAC/IM PETHOHA.

8. TpebOoBanus OusHec-mytemectBeHHHKa win MICE-Typucta K mepedHi0O M KadyecTBY
IIPEIOCTABIIAEMBIX YCIIYT.

9. OcHoBHbIE NpUHLUIIBI IITaHUpOBaHUs Meponpusatuil B MICE — unayctpun

10. CymHOCTbh HHCEHTUB-TYPOB M TUM-OMIIIUHIOB, UX 3HaueHue B MICE-unnyctpuu.

Bormpocs! k pedTuHT — KOHTpOoJI0 Ne 2:

1. Tpe6oBanus, npenbssisemble kK MICE-menemkepy (IMuHOCTHBIE M HpOdEeCcCCHOHATIbHBIE
KauyecTBa, yPOBEHb MTOJITOTOBKH).

2.OyukuuonansHbie 00s13aHHOCTH MICE-Menemkepa.

3.Cnennann3upoBaHHbIe areHTCTBA IO JIeNOBOMY Typu3My - business travel (MICE agency).
HesarenbHocts MICE-arentctBa 1 MICE-MeHexepoB.

4. CoBpeMeHHBI! PHIHOK JIEJIOBOIO TYpU3MA.

5. T'ocrenpuumctBo u obcinyxusanue B MICE- unaycrpumn.

6. UndopManinoHHbIE TEXHOJIOTUU B COOBITUMHOM MEHEIKMEHTE.

7. ®unancupoBanue Meponpustuii B MICE-unaycrpun

8. ObecrneueHne pEKIAMHBIX  MEPONPUATHH €  IENbI0 TPUBJICUEHUS  KIHUEHTOB,
MH(GOPMHUPOBAHHUS, CO3JaHUS TO3UTUBHOTO UMUJIXKA.

9. Undpopmanmonnoe obecnieuenue MICE - meponpusituii

10 Odopmrnenue BHemHero u BHyTpeHHero npocrpanctsa MICE - meponpusituii

Bormpocs! k peiTuHT — KOHTpOoJto Ne 3:

1.Puck — MeHeKMEHT- oHATHE, Haubosiee xapakTepHble pucku B MICE-unayctpum.

2.XapakTepucTuKa MpPEeACKa3yeMbIX, HENpPEeACKa3yeMblX, OOBEKTHUBHBIX U CyOBEKTHBHBIX
PHUCKOB, (OPC-MOKOPHBIX OOCTOSITENBCTB M T.JA. XAapaKTepUCTHKAa U OCHOBHBIE IIOKa3aTesu
Mmeponpustist MICE-unayctpun.

3. IlpuHuunsl, y4YuTbIBa€Mble IpH OIOJUKETUPOBAHUM MEPONPUATUS U NPEAOCTABICHUH
(bMHaHCOBOW JOKYMEHTAIMH 3aKa3UuKy.

4.Pacxozapl Ha MeponpusATHs. becipuObUIbHBIE MEPOTIPUATHS.

5.Ponb crioncopcrBa B MICE-unnyctpun.

6.0nenka s¢¢pextuBHocTH MICE MeponpusTuit Meponpustus

7.XapakTepucTUKa  BO3MOXKHBIX  ONAaCHOCTEW TpU  TPOBEIACHUM  MEPONPUSITHH B

MICEunnycrpun.

8.JleiicTBUA TNpU  BO3HMKHOBEHHWH ONACHOCTH IIpM  IPOBENCHMM MEpPONPHUATUH B
MICEunnycrpun.

9.Ilopsnok peiictBuii 1o mnpenorBpamieHnro YC mnpu  IpOBEAEHWM MEPONPUATUH B
MICEunnycTpun TypusmMe

10.TpeboBanus 6€30MaCHOCTH K COJEPKAHUIO MOMEIIEHUN U OpraHU3al[Mi B MEPONPUATUN B
MICE-unayctpuun
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6. YueOHO-MeTOAMYECKOe U HH(POPMAIHOHHOE 00ecnieyeHne T CIUUTIITHHBI
6.1 CnHMcoK HCTOYHHMKOB U JUTEPATYpPhI
Hcrounuku
OcHoBHbIE
Bockomonuy H. A. MapkeTunr TypuCTCKux ycayr: ydeOHuk IOnutu-Iana, 2015 /
http://biblioclub.ru/index.php?page=book red&id=114712&sr=1
Konommit H. A. HoBas skoHOMHMKa — SKOHOMHUKA BII€YaT/ICHUH: yueOHoe mocobue. / H. A.
Konomuit / MHCTUTYT HMCTOPUH, MEXKIYHApOIHBIX W COLMAIBHBIX HccienoBaHuii OmpO0pCcKoro
ynuBepcurera, 2010. — 329 c. (4 7k3.)
Kotnep ®@., boysn /I)xonH, Meiikens /[xeliMmc. MapKeTHHT: TOCTEIPHUMCTBO, TYPU3M: YIeOHHUK
M.: FOuutn-Jlana, 2015 / http://biblioclub.ru/index.php?page=book red&id=114713&sr=1
Paccoxuna T. B. MeHemKMEHT TypHCTCKUX AecTUHauuii: yueOHuK M.: CoBETCKHii CHOpT,
2014 / http://biblioclub.ru/index.php?page=author_red&id=97885
Hazapka B. A., Banaasikuna FO. O. Boporunukosa E. FO., Komaposa O. C., Manerun C. C.
Buapl w TeHmeHnuu pa3BUTHSA Typusma: yudeOHoe mocobme Homocubupck: HITY, 2014
http://biblioclub.ru/index.php?page=book _red&id=436302&sr=1 6.

IloBenenue noTpeouTenei M.: IOnuTu-/lana, 2015
http://biblioclub.ru/index.php?page=book red&id=119438&sr=1
JlononHUTEIbHBIE

HenucoBa E. C. IloBenmenue morpedutencii: yueOHO-TpakTHueckoe mocobue JlucnurumHa:
MapkeTuHr M.: EBpazuiickuii OTKPBITHII WHCTUTYT, 2010

http://biblioclub.ru/index.php?page=book_red&id=444059&sr=1

HuTerpupoBaHHble MapKETUHTOBbIE KOMMYHHKanuu: ydeOHuk M.: HOnwurtu-/lana, 2015
http://biblioclub.ru/index.php?page=book red&id=112216&sr=1

KpapranbnoB B. A. Typusm: yuyeOunuk M.: @unancel u cratuctuka, 2014
http://biblioclub.ru/index.php?page=book red&id=221449&sr=1

TpycoBa H. M., Myxamenuesa C. A., Kmtoes 0. B. Typusm: MexauCUUIUIMHAPHBIN aCIEKT:

KOHCIIEKT JEKIHAN Kemeposo: KemI'VKH, 2015
http://biblioclub.ru/index.php?page=book_red&id=438391&sr=1

Jluteparypa

OcHoBHas

1. IMankpyxuH, A. II. Mapketunr tepputopuit [Tekcr] : yue0. mocobue mis By3zoB / A. IL
[Tankpyxun. - M. : PAI'C, 2002. - 328 c.

2. Mapkerunr typusma [Tekcr]| : ydyeOHOe mocoOue st OOy4eHHs] CTYJIEHTOB BBICHIMX
yueOHBIX 3aBelleHH 1o HampaieHusM mnoarotoBku "Typusm", "T'octunmunoe neno" / U. B.
l'onuaposa [u 1p.]. - MockBa : @enepanbHOe areHCTBO 1Mo Typusmy, 2014. - 224 ¢

3. UndopmarmonHoe obecniedeHue typusma [Tekcr] : yueOHUK i OOy4deHHs CTYACHTOB
BBICIINX Y4Y€OHBIX 3aBelleHU mo Hampasienuto noaroroBku "Typusm" / H. C. Mopo3sosa [u ap.]. -
Mocksa : denepanbHOE areHCTBO 10 Typusmy, 2014. - 288 c.

JomnonauTenpHas

1. I'ykoBa, O. H. Opranuzaius u miaHUpOBaHUE JESITEIbHOCTH NPEANPUATHIA cephl cepBUca
[Tekcr] : yueOHnoe nocobue / O. H. I'ykoBa. - Mocksa : @opym, 2012. - 160 c.

2. Muportun, JI. b. Jloructuka: o6cnyxuBanue norpeduteneit [Tekcr] : yueO. nis By3oB / JI. b.
Mupotus, bl. D. Tambaes, A. I'. Kacenos. - M. : UTH®PA-M, 2002. - 190 c.

3. dypouu A. II. MapkeTuHr B Typu3Me: ydeOHOe mnocobue [DnekTpoHHBIH pecypc] /
Hyposud A. I1. - UHOPA-M, 2015. — Pexxum gocrtyma: https://znanium.com/read?pid=478256

4. Bunorpagosa, M. B. Opranuszanus u IJIaHUPOBAHUE JEATEIBHOCTH NMPEeNNpUaTUil chepbl
cepBuca [Tekct] : yueOHOE mocoOue sl CTYJEHTOB BBICIIUX YUCOHBIX 3aBEJICHUN, O0YJArOIINXCSI 110
cneunansHoctu "Cepsuc" / M. B. Bunorpanosa, 3. U. Ilanuna.- 7-e u3n., nepepad. u gom. - Mocksa :
HamxkoB u K, 2013. - 446 c.



http://biblioclub.ru/index.php?page=book_red&id=114712&sr=1
http://biblioclub.ru/index.php?page=book_red&id=114713&sr=1
http://biblioclub.ru/index.php?page=author_red&id=97885
http://biblioclub.ru/index.php?page=book_red&id=119438&sr=1
http://biblioclub.ru/index.php?page=book_red&id=112216&sr=1
http://biblioclub.ru/index.php?page=book_red&id=221449&sr=1
https://znanium.com/read?pid=478256
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5. A6adkos 1O. H. MapkeTunr B TypusMe: yueOHUK [DnekTpoHHbii pecype] / A6adkos FO. H.,
AGabkoa M. 0., @wmunmoa W. I. - HWHDPA-M, 2015. - Pexum gocryna:
https://znanium.com/read?pid=484840

6.2 IlepeueHb pecypcoB HH(POPMALMOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTH « AHTEepHET».
https://buyingbusinesstravel.com.ru/glossary/term/MICE/
https://www.mice.ru/
https://www.coral.ru/concepts/korporativniy-otdih/corporate-travel/
HanuonanesHast aekrponnas oudmunoreka (HOB) www.rusneb.ru
ELibrary.ru Hayunast anextponnas 6ubnmorexa Www.elibrary.ru
DnexTponHas 6ubnuoreka Grebennikon.ru www.grebennikon.ru
Cambridge University Press
ProQuest Dissertation & Theses Global
SAGE Journals
Taylor and Francis
JSTOR

6.3 IIpodeccuoHanbHbIe 6a3bl AAHHBIX H HH(POPMANMOHHO-CIIPABOYHbIE CHCTEMBbI
Joctyn k npodeccruonanbubiM 0a3am nanubix: https://liber.rsuh.ru/ru/bases

WudopmanroHHbIe CIIPaBOYHBIE CUCTEMBI:
1. Koncynberanr [lmoc
2. Tapanr

7. MaTepua/jibHO-TeXHHYeCKOe obecrnedeHHne TUCHUTIIHHBI

Jns  obecrnedeHus — JUCLMIUIMHBI — HCHOJB3YETCS  MaTepuajbHO-TEXHMUYecKas  0aza
00pa30BaTENFHOTO YUPESKICHUS: YUYeOHBIE ayAUTOPUH, OCHAIIEHHBIE KOMITBIOTEPOM U MPOEKTOPOM
IUIs IEMOHCTPALUU Y4eOHBIX MaTepUaJIOB.

CocraB porpaMMHOTO oOecrieueHus:
1. Windows

2. Microsoft Office

3. Kaspersky Endpoint Security

8. ObecnieyeHue 06pa30BaTEJHLHOIO NMPOIECCa IJIsl JIMI] C OTPAHUYEHHBIMU BO3MOKHOCTAMU
310pPOBbSI M HHBAJIN/I0B

B xome peanmsanuu IUCLUIIMHBIL HUCIOJIB3YIOTCSA CIEAYIOIIME JONOJIHUTEIBHBIE METOJbI
o0y4YeHusl, TEKYyIIEro KOHTPOJSI YCHEBAEMOCTH U MPOMEXKYTOUHOM arTecTaluu OOydaromMxcsi B
3aBUCUMOCTH OT UX MUHIMBHUIYaJIbHBIX OCOOEHHOCTEM:

® /Ui CJEMbIX M CJIA0OBUIAIUX: JIEKIUH O(GOPMIISIIOTCS B BHJIE 3JIEKTPOHHOI'O JJOKYMEHTa,
JOCTYITHOTO € TOMOIIbI0 KOMIIBIOTEPA CO CIELHUAIM3UPOBAHHBIM IMPOTPAMMHBIM OOECIIEUEHUEM;
IIACbMEHHBIE 3a/laHUs BBIIOJIHAIOTCA Ha KOMIIBIOTEPE CO CIIELHUAIM3UPOBAHHBIM IIPOTrPaMMHBIM
o0OecrieueHneM WJIM MOTYT OBITb 3aMEHEHBl YCTHBIM OTBETOM; OO0ECIeYMBaeTCsl WHIUBUAYaIbHOE
paBHOMepHOe ocBemieHne He MeHee 300 JOKC; sl BBIMOJHEHMS 33JaHUSl NPU HEOOXOAMMOCTH
MIPEIOCTABIIAETCS YBEIMYMBAIOIIEE YCTPOIMCTBO; BO3MOMKHO TAaKXKE€ HCIOJIb30BaHHE COOCTBEHHBIX
YBEJIUYMBAIOUINX YCTPONCTB; MMCbMEHHBIE 3aJJaHNsl 0(OPMIISIOTCS YBETUUYEHHBIM HIPUPTOM; IK3aMeH
1 3a4€T MPOBOJATCS B YCTHOM (pOpMeE MM BBIMIOJIHSAIOTCS B MMCbMEHHOM (pOopMe Ha KOMIIBIOTEPE.

o ISl TIyXUX U CiIaOOCHbIIIANX: JIEKIUH O(QOPMIISIOTCS B BHJIE 3JEKTPOHHOTO JOKYMEHTA,
au00  MpeaocTaBiseTcss  3BYKOYCHJIMBAIOIIAS — ammapaTypa HMHAWBUAYAIBHOTO  MOJb30BAHMUS;


https://buyingbusinesstravel.com.ru/glossary/term/MICE/
https://www.mice.ru/
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IIUCbMEHHBIE 33JaHUs BBINOJHSIOTCS Ha KOMIIBIOTEpE B INHUCBMEHHOH (opme; 3K3aMeH U 3au4éT
MIPOBOJIATCS B MUCBbMEHHOM (hopMe Ha KOMITBIOTEPE; BO3MOXKHO MIPOBEICHUE B (HOpME TECTUPOBAHMUS.

® U JIMIl C HAPYIICHUSIMU OMOPHO-IBUTATEIBHOTO armapara: JIEKIUU O(GOpMIISIIOTCS B BHJIE
NEKTPOHHOIO JOKYMEHTa, JOCTYIHOIO C IIOMOLIbI0 KOMIBIOTEPA CO CHELUAIN3HPOBAHHBIM
IIPOrpaMMHBIM ~ OO€cleYeHHEeM; [HCbMEHHbIC 3a/laHUsl  BBIOJHSIOTCS Ha KOMIIBIOTEPE CO
CIELUAITM3UPOBAHHBIM MPOTPAMMHBIM OOecrieueHHeM; SK3aMeH U 3au€T MPOBOJATCS B YCTHOH (hopme
WM BBINOJIHAIOTCS B IMCbMEHHOM (popMe Ha KoMIbroTepe.

[Ipu HEOOXOIMMOCTH NPENYCMAaTPUBAETCS YBEIMUEHNE BPEMEHH IS ITOATOTOBKH OTBETA.

IIponienypa npoBeneHHs MPOMEKYTOYHOM arTecTalMy JUisd OOy4arolUXCsl YCTaHABIMBAETCS C
yu€TOM MX MHAMBHUIYaJIbHBIX NCUXO(PU3NYECKUX 0coOeHHOCTEH. [IpoMexyTouHas arrectanus MOXKET
IIPOBOAMTHCS B HECKOJIBKO 3TAIIOB.

IIpu mpoBeseHWMH TPOLEAYPHl OLEHHBAHUS pPE3YJIbTaTOB OOy4YeHHS IpeayCMaTpUBaeTCs
UCIOJIb30BaHUE TEXHUYECKUX CPEACTB, HEOOXOJUMBIX B CBSA3M C MHAMBUIYaJIbHBIMU OCOOCHHOCTAMU
oOydJaromuxcsi. OTH CpeACTBA MOTYT OBITh MPEJOCTABICHBl YHUBEPCHUTETOM, WIM MOTYT
HCIIOJIb30BaTbCsl COOCTBEHHBIE TEXHUUECKUE CPEICTBA.

[TpoBenenue mpoueaypsl OLCHUBAHUS PE3YJIbTaTOB OOYUYCHHS JOMYCKACTCS C UCIOJIb30BaHHEM
JMCTAHIIMOHHBIX 00pa30BaTeIbHbIX TEXHOJIOIHH.

ObecneunBaercs AOCTYNn K HHGOPMAIMOHHBIM W OubOmmorpaduyeckuM pecypcaMm B CETH
WuTepHer uist Kaxxaoro odydaronierocss B popMax, aJanTHPOBAHHBIX K OTPAHUYCHUSAM UX 3710POBBS U
BOCIIPHUATHS HHPOPMALIUU:

e Ui CIENbIX M CIA0OBUISAIIMX: B IMe4YaTHOM Qopme yBenuuyeHHbIM HpupToM, B (hopme
3JIEKTPOHHOIO IOKYMEHTa, B (hopMme aynuodaiina.

® JUUIsl IIIyXUX U CJIa0OCIBILIAIIUX: B Ie4aTHOU ¢opme, B GOpMe IEKTPOHHOIO JOKYMEHTA.

® /1151 00y4YarOLIMXCsl C HapyLIEHUsIMU OIOPHO-ABUraTeIbHOIO anmnapara: B IeyaTHOH ¢opme, B
(dhopMe ATEKTPOHHOTO JOKYMEHTa, B popme ayauodaiina.

VY4eOHble aylIUTOpUU AJIi BCEX BUJIOB KOHTAKTHOM M CaMOCTOSITENbHOM paboThl, HayuyHas
OubnuoTeka M HHBIE MOMELIEHMsI Ui OOYy4YEeHHs OCHAIlEHbl CIEHUAIbHBIM O0OpYAOBaHUEM U
Y4eOHBIMH MECTaMHU C TEXHHYECKHUMH CPEJCTBAMU OOYUCHHUS:

® ISl CIIENBIX U CJIa0OBUSIIMX: YCTPOUCTBOM JJIsi CKAHUPOBAaHMS M uTeHUs ¢ kKamepoi SARA
CE; nucnuieem bpaitng PAC Mate 20; npuntepom bpaiinsg EmBraille ViewPlus;

eIl TIHYXUX M CcHaboCHblIIalUX: ABTOMAaTHU3MPOBAaHHBIM pabouynM MecTOM Ui JroAed ¢
HapylLIeHUEM CiIyXa U c1a00CIHbIIalINX; aKyCTUUECKUI YCUIIUTEIb U KOJIOHKH;

e uisi OOyYaroIMXCcs € HapyLIEHUSMH OIOPHO-IBUTATEBLHOTO ammapaTa: MepeBUKHBIMHU,
peryaupyeMbIMu 3proHomudeckumMu naptamu CH-1;, KOMIbIOTEpHOM TEXHUKOW €O CIEHUAIbHBIM
IIPOrpaMMHBIM 00€CTIeYeHUEM.

9. MeToanyeckue MaTepHuaJIbl

9.1 Mnanbl ceMUHAPCKUX/ MPAKTHYECKHUX/ JIA0OPATOPHBIX 3aHATHIT

Tema 1 Beenenue B MICE-- ungyctputo
Omnpenenenue TypucTcKo-uHpopMannoHHbIX 1eHTpoB (THLI).
1.HopMaTuBHBIE JOKYMEHTBHI, PETIaMEHTUPYIOIIME IEATEIbHOCTh NMPEANPUATUN CepBHUCa IpU
yciyr B MICE-unnycrpumn.
2. [TpeacraBinenue AOKIAA0B, MPE3CHTALMN 110 TEME 3aHATHUS
Tema 2 Peinok MICE-ycnyr. Ctpykrypa MICE-Typu3ma u ero pa3BuTHe B pa3JIMYHbIX CTpaHaxX
MHpa
Bonpocs! 1511 06cyxaeHus:
1. CocraBneHue 10K 0B, BBIIOJHEHNE TPE3EHTALUN 110 TEME 3aHSTHSL.
2. V3yueHne oCHOBHBIX TeHACHIMH B pa3Butun nHAycTpun MICE B paznuyHbIX cTpaHax MHpa U
B Poccun, 3apy6exnoro u oreuectBeHHoro onsita MICE — unnyctpun, coctrostuust MICE -
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UHAYCTPUH B TYPUCTCKOH OTpaciiu peruoHa, npo0jaeM U MEepCleKTUB Pa3BUTHS JAEJI0BOI0 Typu3Ma B
peruonax Poccumn.

Tema 3 Opranuzanus COBEIIaHNH, KOHTPECCOB, KOH(EPEHINH, CUMIIO3UyMOB, HHCEHTUB-TYpPOB
A TUM-OWJIIMHTOB

Bompocs! 11t 06cyxaeHus:

1.Pa3zpaboTka MHCEHTUB-Typa

2.Pa3paboTka TUM-OUIIMHTA

Tema 4 Ilepconan u uenoseueckue pecypebl B MICE-unnycrpuu

1. N3ydyenue TpeboBaHUl, NpeAbABIAEMbIX K JUYHOCTHBIM U NPOGECCHOHATIBHBIM KayecTBaM,
yposHio noaroroBk MICE-MeHemxepa 1 ero QyHKIHOHAIBHBIX 0053aHHOCTEH.

2. IlpencraBienue A0KIa10B, pedepaToB, Mpe3eHTaLU 110 TeMe 3aHATUs

Tema 5 Cepsucnsie Texnosnoruu B MICE- unaycrpun
1. Uzydyenne naHOpMaIMOHHBIE TEXHOJIOTUHU, IPUMEHSIEMBIX B COOBITUHHOM MEHEKMEHTE.
2. [IpencraBneHune TOKIA10B, MPE3CHTALIUHN IO TEME 3aHATHS

Tema 6 Odopmienue BHenIHero u BHyTpeHHero npoctpanctsa MICE - mepornpusTuii

1.IlpencraBnenrue peKJIaMHBIX MaTEPHAIOB, IU3AWH-TIPOCKTOB OQGOPMIICHUS BHEIIHETO W
BHyTpeHHero npocrpanctsa MICE — meponpusruii,

2. [IpencraBnenne AOKIaI0B, pepepaTroB, MPe3eHTALUH 110 TEME 3aHSITHS.

Tema 7 Ynpasnenue puckamu npu opranuzauuud MICE meponpusituii

1. Puck-menemxment. Ilpenckasyemble, HempelcKazyeMble, OObEKTHBHbIE U CYyOBEKTHUBHBIC
pucKH, (hopc-MaXOpHBIE 0OCTOATENHCTBA | T.JI.

2. IlpencraBienue A0KIa10B, pedeparoB, Mpe3eHTaLil 110 TeMe 3aHATUs

Tewma 8 Ouenka 3¢ pextuBnoctu - MICE meponpusituit

1.M3yyeHne OCHOBHBIE TIIOKa3aTed MEpONPHUATHH, NPUHIMIIOB, YYHUTHIBAEMBIX TIpU
OIO/DKETUPOBAaHUM MEPONPUATHS U NPEAOCTaBIeHHMM (UHAHCOBOW JOKYMEHTAIlMM 3aKa3uduKy.
PazpaboTka cMeTHI pacXx0/10B Ha MEPOTIPUSTHS.

2. Onenka 3¢ (peKTUBHOCTH MEPOIIPUATHUS

Tema 9 Ob6ecneuenue 6e3onacHocty Meponpusatuii B MICE- unnycrpun

1. U3ydyenune BO3MOXHBIX onmacHocTed mpu nposeneHun Mmeponpusituii B MICE-unnycrpun u
MOpsAJIKAa NEHUCTBUM NPH BO3HUKHOBEHUHM ONACHOCTH M IO mpenorspameHuo YC mpu mposeneHun
mepornpustuit B MICE- unnycrpun.

2. [IpencraBienue A0KIa10B, pedepaToB, Mpe3eHTaLUi 110 TeMe 3aHATUs

MarepuanbHO-TEXHHUECKOE 00eCTIeYeHNE 3aHATHS:
KomMmmbrotep ¢ BBIXOJOM B HHTEPHET.

YcTpoiicTBO BBIBOJIa H300paXkeHUs.

3BYKOBBIE KOJIOHKH.

9.2 MeTtoanyecKue peKOMEeHAAMH MO MOAT0TOBKE MMCbMEHHBIX padoT
TpeboBaHMsT K BBHINOJIHEHUIO MUCHBMEHHBIX pPA0OT: BBEJCHHME, OCHOBHAsl YacTh, CIIMCOK
nutepatypbl. Pabora odopmisieTcss B COOTBETCTBHHM C OOIIMMHU TpeOOBaHHUSAMH K OQOPMIICHHIO
nucbMeHHbIX pabot B PITVY: http://liber.rsuh.ru/?q=node/1648.
Pacnipenenenne Tem mpe3eHTalMU MEXKIY CTYJEHTaMU M KOHCYJbTHPOBaHHE OOydaeMBIX IO
BBINOJIHEHUIO MUCbMEHHOM paboThI OCYLIECTBISIETCS TAKKe KaK U 1o pedepary.
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[Tpuctynas k noAroToBke pabOThI B BHJIE 3JIEKTPOHHON MPE3EHTALUN HEOOXOJUMO UCXOIUThH
U3 IeNedl TMpe3eHTalud W YCJIOBUHM ee MNpOYTEeHHUs, Kak IpaBWIIo, Takylo paboTy oOydaemble
IIPEICTABIISIOT IPENOAABATE0 HAa NPOBEPKY 110 AJIEKTPOHHOM IOYTE, YTO UCKIYAeT BO3MOXKHOCTb
JIOTIOJIHUTEIbHBIX KOMMEHTAPUEB U MOSICHEHUH K INPEACTABICHHOMY Marepuany. B naHHoi y4ueOHOM
JUCLMIUIMHE B IPE3EHTAlMU BAJKHO II0KA3aTh OCHOBHBIE PECYPCHI Ul Pa3BUTHs TypHU3Ma, a TaKKe
CO3/IaHHBIE HA ITUX PECYPCaX TYPUCTCKHUE LIEHTPbI, KypPOPThI U KPYIHbIE TYPUCTCKUE MAPIIPYTHI.

[To coryiacoBaHuiO0 C MNpemnojaBaTeNeM, MaTepuaabl NUCbMEHHOW pPabOThl M Ipe3eHTalUu
cTyaeHT Moxet npeacraButb Ha CD/DVD-nucke (USB ¢uamr-gucke).

DJIIeKTPOHHBIE MPE3CHTAIIMN BBIMOJIHAIOTCS B nporpamme MS PowerPoint B Buje ciaiiioB B
CJIEYIOILEM NOPSIKE:

. TUTYJIBHBIHN JTUCT C 3ar0JIOBKOM TEMbI M aBTOPOM UCIIOJTHEHHS PE3CHTAIUY;

. IUIaH Npe3eHTaluu (5-6 MyHKTOB - 3TO MAKCUMYM);

. OCHOBHas 4acTh (He Oosee 10 craiinos);

. 3aKJIoueHue (BbIBO);

O6mue TpeGoBaHMs K CTUIIEBOMY O(OPMIICHHUIO NTPE3EHTAINH:

. JM3aiH JOJKeH OBITh MPOCTHIM U JIAKOHUYHBIM;

. OCHOBHas II€JIb - YUTAEMOCTh, a He CyOBeKTHUBHAs KpacoTta. [Ipu sTom He Hamo

BIIaJ[aTh B APYTYIO0 KPallHOCTh U MUCATh Ha OEJBIX JIUCTaX YepHbIMU OyKBaMHM - HE y BCEX 3TO
IIOJIy4aeTCs CTUIIBHO;

. [[BETOBAasi TaMMa JIOJDKHA COCTOATH He 0oJiee YeM U3 ABYX-TPEX IIBETOB;

. BCEr/la JOJDKHO OBITh JBa TUMA CHANAOB: A TUTYJIbHBIX, IUIAHOB M T.I. U JUIS
OCHOBHOTO TEKCTa;

. paszMep mpudTa A0KeH ObITh: 24-54 myHKTa (3aroyioBok), 18-36 myHKTOB (OOBIYHBIN
TEKCT);

. TEKCT JOJDKEH OBITh CBEPHYT JO KIIOUEBBIX CioB M (pas. IlomHble pazBepHyTHIE

NPEMIOKEHUST Ha Clapfax TAaKUX IPE3CHTAlUN HCIONb3YIOTCS TOJIBKO IpU LUTHpoBaHuu. Ilpu
HEOO0XO/MMOCTH, B IOJIe «3aMETKHU K cCllaiilaM» MOXKHO IPHBECTH KpaTKHMe KOMMEHTapuu WU
ITOSICHEHUS.

. Ka)KOBIN ClIali]l TOJDKEH UMETh 3ar0JIOBOK;

. BC€ CJIAl bl TOJKHBI OBITH BBIJICPKAHbBI B OJTHOM CTHIIE;

. Ha Ka)/I0M cllaiifie TOIHKHO OBITh HEe O0Jiee TPeX WILTIOCTPALINIA;

. CJIaIbl JOJKHBI OBITH MPOHYMEPOBAHBI C YKa3aHUEM OOIIETO KOJIMYECTBA CIIalI0B;

. MCIOJIb30BaTh BCTpOeHHBbIE (P (HEKThl aHMMAllMU MOKHO TOJBKO, KOT/Ia 0e3 3Toro He

o0oiTrch. OOBIMHO aHUMAIUS UCIIOJIb3YETCS JUIsl MPUBJICUYEHUS] BHUMaHUs CIyllaTesnel (Harpumep,
MOCIIeI0BATEIHHOE MOSIBJICHUE DJIIEMEHTOB JIMAarPaMMBl).

* CIIMCKHU Ha Ciaiaax He IOJDKHBI BKIIOYAThH Oosiee 5-7 3meMeHTOB. Eciy DJIEMEHTOB CIIMCKA
BCe- Taku OOJbIlle, MX JIy4YIlle PACIOJIOXKHUTh B JIBe KOJIOHKHU. B Tabmuiax He JOMKHO ObITH Oonee
YETBIPEX CTPOK U YETHIPEX CTOJOIOB - B IPOTUBHOM CIIydae JaHHbIE B TabsuIle OyayT OY€Hb MEJIIKUMU
U TPYJHO PA3IMUYUMbBIMHU.

TpeGoBaHusi K KOHTPOJbHOM padoTe

KontponbHast paboTta mpeacTaBiser co0Oi OIWH M3 BHIOB CaMOCTOSITEIBHOW pPabOTHI
oOyyvaroruxcsi. [Io cyTu — 3TO W3JI0’)KEHHE OTBETOB HAa ONPEIEIEHHBIE TEOPETHUYECKUE BOMPOCHI IO
y4eOHOU AMCIMILINHE, & TAK)XKE pPelleHue MPaKTUYeCKuX 3a/1ad. KoHTpoiabHbIE TPOBOAATCS AJIS TOTO,
9TOOBI Pa3BUTh Y OOYUAIOMIUXCS CIIOCOOHOCTH K aHAJIM3y HAYYHOU M y4eOHOW JMTepaTypbl, yMEHHE
000011aTh, CUCTEMATU3UPOBATh U OLIEHUBATh MPAKTUYECKUI W HAYYHBI MaTepual, YKperisiTh
HaBBIKM OBJIQJICHUSI TIOHSATHSIMU OINPEJCICHHOW HaykKu W T. J. [Ipu OIleHKe KOHTPOJIBHOM
MpenoiaBaTellb PyKOBOACTBYIOTCS CIAEAYIOIIUMHI KPUTEPUSIMU:

— paboTta Obla BEIMIOJHEHA aBTOPOM CaMOCTOSITEIHHO;

— oOywaromwiicss mojo0pan AOCTAaTOYHBIA CHHCOK JIMTEPATyphl, KOTOpas HEoOXOoAauma JUis
OCMBICTICHUS TEMBbl KOHTPOJBHOM;

— aBTOp CyMeN COCTaBUTh JIOTHUYECKH OOOCHOBAaHHBIM IIJIaH, KOTOPBIA COOTBETCTBYET
MTOCTABJIECHHBIM 3a7]a4aM B CPOPMYITHPOBAHHOM TIEIH;
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— oO0yuarouuiicss aHaITu3upyeT MaTepuan;

—  KOHTpoJibHas paboTa oOTBeYaeT BCeM TpPeOOBAHUSAM YETKOCTH M3JIOKEHHS U
apryMEeHTHPOBAHHOCTH, 00bEKTUBHOCTH U JIOTUYHOCTH, TPAMOTHOCTH M KOPPEKTHOCTH;

— oOyuarouuiics cymen 000CHOBaTh CBOIO TOUKY 3PEHUS;

— KOHTpOJIbHasl paboTa COOTBETCTBYET BCEM TPEOOBaHUSIM 1O 0OPOPMIICHHUIO;

— aBTOpP 3aLUUTHJI KOHTPOJIbHYIO M YCIEIIHO OTBETWJI Ha BCE BOIPOCHI IPENOJABATEIS.
KonTponbHast pabota, BbIIOJHEHHAs HEOPEKHO, HE [0 CBOEMY BapUaHTy, 0e3 cOOJII0/IeHUs MpaBUIl,
NPEIbSBISIEMBIX K €e 0(OpMIICHHIO, BO3BpalIaeTcss 0e3 MPOBEPKU C yKa3aHHEM MPUYHH, KOTOPHIE
JOBOJATCS 10 oOyyatomierocs. B aTom ciyuae KOHTpoJibHas paboTa BBIOIHSAETCS ITOBTOPHO.

IIpu BbIABIEHUMU 3aJaHUIl, BBIIOJIHEHHBIX HECAMOCTOSITENIBHO, IIPENoJiaBaTellb BIPABE
MIPOBECTU 3alllUTy CTyAEHTaMu cBOMX paboT. Ilo pesynbraraM 3amuThl MpenojaBaTelib BBIHOCHUT
perieHue 100 0 3a4eTe KOHTPOJIBHON paboThI, TMO0 00 ee BO3BpaTe ¢ N3MEHEHHEM BapuaHTa. 3aluTa
KOHTPOJIBbHON paboThl Mpe/noaraeT cBOOOJHOE BiIaJIeHUE CTYJIEHTOM MaTepuajioM, U3JI0)KEHHBIM B
pabote u xopolee 3HaHUE YIeOHOH TUTepaTypbl, HCIOIH30BAHHON MTPU HAIIMCAHUH.

3aganue

1. Henu u npununsl MICE-typusma.

2. CucTeMHBIN OJIXO/ K JIEJIOBOMY TypHU3MY.

3. OcHosuble 31anbl 1 00bekT MICE-TypH3ma.

4. OCHOBHBIE KaTETOPUH, JIEMEHTHI U IPUHLIMIIBI OPTaHU3ALMN MEPOIIPUATUH;

5. IlnanupoBanue yenoeueckux pecypcoB B MICE-typusme

6. Mudopmanmonnsie Texnonoruu B MICE-Typusme.

7. Konnenuus npoekta MICE-meponpusitust.

8. dunHaHcHupoBaHUE COOBITHS U pacrpeiesieHue 010 KETa MEPOTIPUSTHI.

9. Puck-menemxment B MICE-Typusme

10. OcnoBuble nentpsl MICE-Typusma

9.3 HNHble MaTepuaIbI

3aaHue 1715 cCaMOCTOSTENbHON paboThI

1 ITonoOpare HEOOX0UMYIO MH(GOPMALMIO U IPUHATh Y4acCTHE B MOJATOTOBKE U OOCYXKIECHUU
MIPOEKTA:

«Coctossnue MICE - unaycTpuu B TypUCTCKOM oTpaciu perroHa. I1po0GiaeMbl U nepcrneKkTuBbI
pa3BUTHS JIEJIOBOTO TypHU3Ma Bo peruone Poccumy.

-Co3aHne KOHUENIUY MEPOTIPUATHUS

-I'enepupoBanue uzei, OpeliHCTOpPM, ONpeIEICHUE TEMBI, CIOKETa MEPOTIPUATHUS

-IIpoBenenue peanbHOro OpeHCTOpPMA, MOABEICHHE UTOTOB - IOKYMEHTHPOBAaHUE HJIeH

3agaHue Ha JIOM:

1.Co3nanue koHenuuu Meponpustus B popmare Power Point (Heckosbko ciailioB), Jydiine
KOHUEMIMH 3aIIUIIAI0TCS aBTOPOM Ha 3aHSATUU B TEUEHUE 5 MUHYT.

2 IlonroToBKa K y4acTHIO B JUCKYCCHH IO CIETYIOLIUM ITpodieMaMm:

- @opMyIIMpOBaHUE LENEeH U 3a]]a4 MEPOIIPUATHS JIJIsl €70 YYaCTHUKOB

- BpeMms u Temn ucrionHeHus

- [InanupoBanue pecypcoB M pacupenerneHue padot - [InmaHupoBaHue Xo1a MEpONPHUITHS U
OIIEpaTUBHOTO YIPABIECHUS

- [Ipumepsl cocTaBieHusl MPOEKTHBIX TOKyMEHTOB (check-list, MOHTaXXHBINM JTUCT, ClIEHAPHBIN
iaH, detailed plan)

3 IToaroToBUTHCS K yUaCTHIO B OOCYKJIEHUH BOTIPOCOB:

- Yro BhusieT Ha OIOKET MEPOIPUSATHUS?

- Jloxo/1bl ¥ pacxo/ibl- BO3MOXHOCTH ONITHMHU3AIIMU PACXOJI0B

- [Ipumepbl pacueToB 010 1KeTa MEPOTIPUATHS

- ®opmupoBanue 1eHsl ycnyr B ooinactu MICE-menemxmenTa

- l'onopap MICE-arentcTBa

- Puck-MeHEKMEHT MacCOBBIX MEPOIPUITHI
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IIpunoxenune 1. AHHOTAITHSA
paboueii mporpaMMbl JUCIUITIHHBL

AHHOTAIIUS PABOYEN ITPOT'PAMMBI TUCIHUILIAHBI

JucuumnuHa (MOIyJnb) peanu3yercs Ha (akylbTeTe BOCTOKOBEICHHS U COLMAIbHO-
KOMMYHUKaTHBHBIX HayK Kadeapoil 001iecTBEeHHBIX CBA3EH, TYpU3Ma U TOCTEIIPUUMCTBA.

Henp aucuumiuabsl — (GOPMHUPOBAHKUE Y CTYACHTOB CHCTEMBbl 3HAHHUH OCHOB METOJOJIOTHH
OpraHu3ali M YIPABJICHHS JEJIOBBIMU MEPONPUATUSAMH B HHAYCTPUM TypH3Ma; (POPMHUPOBAHUE
i QepeHIIMPOBaHHBIX IO YPOBHSAM KOMIIETEHIMH, MPO(EeCCHOHATBHBIX YMEHUH, HABBIKOB IS
CaMOCTOSITEJIBHOTO TPAKTHUYECKOTO OCYILECTBICHMS, IUIAHUPOBAaHUS M OPTraHU3ALMUA Pa3IMYHBIX
COOBITUIHBIX MEPONPUSITUN U UX HCIIOJIb30BaHHE B TYPUCTCKOM 00CTYKUBaHMH/

3aza4yy IUCUUIUIAHBL:

- OCBOCHME METOJOJOIMM OpPraHU3alMOHHONW CEPBUCHOM JCATEIBHOCTH B TYPUCTCKOMU
UHIYCTPHH;

- OCBOEHHE OCHOBHBIX KAaTE€ropuil W MNPUHLUIOB opraHuzanuu cepBucHbIX ycayr MICE-
UHIYCTPHH;

- mpuoOpeTeHHe HABHIKOB YIPABJICHHS IPOIECCaMU pPa3pabOTKH, BBHIOOpAa ¥ peanu3aliuu
JIeJIOBBIX MEPONPUATHH U OLIEHKH UX 3()(HEKTUBHOCTH;

- OCBOGHHME METOJIOB U MHCTPYMEHTOB YIpaBICHUs KauecTBOM cepBUCHBIX yciyr B MICE-
UHIYCTPHH.

JIMCUUIUIMHA (MOOYb) HATIpaBjieHa Ha (POPMUPOBAHKE CIIEAYFOMIMX KOMIIETCHIIHIA:

ITK-1.2. OneruBaer 3pHeKTUBHOCTD TUIAHUPOBAHMS 110 PA3IMIHBIM HAIIPABJIEHUSIM IIPOEKTA

[TK-1.3 - PaccuMThiBaeT KayeCTBEHHBIE W KOJMYECTBEHHBIC IMOKA3aTEIH, XapaKTePH3YIOILIHe
3¢ GeKTUBHOCTH MpoeKTa/

B pesynbrare ocBOCHUS AUCHUILUIMHBI (MOIYIIs1) O0YUYarOIIMIACs TOKEH:

3HaTh: COJCpXKAHWE U TMOPSAAOK IPOEKTUPOBAHMS JIEIOBBIX MEPONPHUATHUA U  COOBITHH;
METOJAOJIOTHIO OPraHU3ALMOHHOM JEATEIbHOCTH B TYPUCTCKOM WHAYCTPUHU; OCHOBHBIE KaTErOpHH,
2JIEMEHTHI U puHIMIGI opranuzaunu MICE-typusma

YmMmeth: ynpaiasaTh kadectBoM mnponeccoB MICE unaycrpum; ynpasnate puckamu MICE-
UHAYCTpUH; 00ecreunBaTh KOHTPOJIb KauecTBa BoioiaHeHus yciayr MICE-unnyctpun

Bnagers: Meronamu ananusa kaudectBa yciuyr MICE-typusma u ero oneHku; mpakTHYECKUMU
HaBbIKaMU B (OpMHpOBaHUU uenoBedeckux pecypcoB B MICE-unaycTpuu; HaBbIKaMH yHpaBJiICHUs
pUCKaMH B IIPOLIECCE YIIPABICHUS

[To auctumuinHe (MOYJTI0) IPEAYCMOTPEHA MPOMEXYTOUHAsS aTTeCTaIus B opMe IK3aMeHa.

OOm1ast TPyA0EMKOCTh OCBOCHUS JUCIUTUIMHBI (MOJIYJISI) COCTABISET 3 3aU€THBIE €TUHHIIBI.



