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1. IosicHUTEIBbHAA 3aMMCKA

1.1. Ilens m 3a1auml JUCHHMILIAHEI

Heas aucuMmiMHbl — (QOpMHUpOBaHHE Yy CTYJEHTOB 3HaHMH B OOJIACTH MapKETHHTOBBIX
UCCIICIOBAaHUH M CHUTYallMOHHOTO aHaiu3a (C TOYKM 3pEHMs] OpraHu3ald M ONTHMM3ALUN
Opolenyp HX TPOBEACHUS U PE3yJNbTaTUBHOCTH), BBIPAOOTKAa MPAKTUYECKHX HABBIKOB
CHUCTEMHOI'O YINpPAaBJICHHUS MPOLECCAMH, HAYYUTh CTYACHTOB IIOJb30BaTbCi MUHUMAJIBHO
HEOOXOMMBIM TPAKTUYECKUM HHCTPYMEHTAapHeM, 4TOObl, padoTas B KOMIIAHUM M IOJTyYUB
3a/la4y OpraHu3alld U IPOBEACHHS MapKETUHIOBBIX UCCIIEIOBAaHUI U CUTYAallMOHHOTO aHAIN3a,
clymaTeb CMOT OBl CaMOCTOSTENILHO TIPOBECTH JAaHHYIO pabdOTy C MHHUMAJIbHBIMU
(MHAHCOBBIMU 3aTpaTaMy, B MAKCUMaJIbHO KOPOTKUH CPOK, KayeCTBEHHO U 3(p(PEeKTUBHO.

3agauy AUCHHUILIUHBL:

® O3HAKOMJICHHUC CTYACHTOB C OCHOBHBIMU IMOHATHUAMU B obactu MAapKCTHHTOBBIX
I/ICCJ'IG,Z[OBaHI/Iﬁ U CUTYAllUOHHOI'O aHaJIn34, UX BUAAMM;
° (bOpMHpOBaHI/IC HAaBBIKOB MCIIOJIB30BaHUA METOA0JIOTMHU U MECTOJOB MAPKECTUHI'OBBIX

HCCIICIOBAHUM;

* 0o0ydeHue crienupuKe MPUMEHEHHUS Pa3IMYHBIX BUJJOB MAPKETUHTOBBIX HCCIIEIOBAHUN;

* (dopMHpOBaHNE HABBIKOB MPUMEHEHUS METOJ0B 00paboTKU MH(pOpMaLIH, OTYYECHHOU B
XOJI€ MMPOBEACHNS MaPKETUHT OBBIX UCCIIEJOBAHMIA;

*  03HAKOMJICHHE C METOO0JIOTHEN CUTYallHOHHOTO aHAJIN3a;

* TOATOTOBKA CIIEIUAIMCTOB, CIIOCOOHBIX, HA OCHOBE MOJIyUYE€HHBIX 3HAHUH, TBOPUECKU U
OIepaTUBHO MPUHUMATh 0OOCHOBAHHBIE PEIICHUS 110 BOIIPOCAM MaPKETHHT OBBIX
HCCIIEIOBAaHUM C yU€TOM CTpaTEeruu pa3BUTHs OpraHu3aluuu (IpeanpusTus).

1.2. TlepeueHsb MIaHUPYEMBIX PE3YJIbTATOB OOYUYEHHUS MO AMCIUILIMHE, COOTHECEHHBIX C

uHauKatopamu goctwkenust komrerenuuii YK-2.1; YK-6.1; OIIK-4.1; OIIK-4.2; OIIK-

6.1
Komnerenuus HNuaukaTopsl Pe3yabTaThl 00y4yeHus
(KoJ 1 HaUMEHOBaHHUE) KOMIIeTeHI Ui

(KOJ 1 HANMCHOBAHME)

VYK 2-Cnocoben
OMpEIEIATh KPYT 3a/1a4
B paMKax
ITOCTaBJICHHON IEIIN U
BBIOMpATh
OIITHUMAJIbHBIE CITOCOOBI
WX PEIICHUs, UCXOs
U3 IEUCTBYIOIIUX
MPaBOBBIX HOPM,
MMEIOIINXCS PECYPCOB
Y OTPAaHUYCHUN

VYK 2.1.Ananusupyer
UMEIOILUECS PECYPCHI U
OrpaHHUYEHUS,
OLICHMBAET U BhIOMpaeT
ONTUMAJIbHBIE CTIOCOObI
pelieHus
IIOCTABJIEHHBIX 3a7a4;

3name: Pa3HOBUIHOCTH, a TaKKe
BO3MOXHOCTH M OTPAHMYECHUS PaA3ITUUHBIX
METOJ10B HUCCIIENOBAaHUI B

po(heCCHOHATTLHOM JACSITEILHOCTH TI0 CBSI3SIM
C OOIIIECTBEHHOCTHIO.

Ymemn: ONPEAEIIATh HEOOXOUMBII
UCCJIEIOBATENILCKUNA  MHCTPYMEHTapui  JUis
pemreHnuss  TpodeCCHOHATIBHBIX  3aJad B
TEKYIINX MPAKTHKAX CBsI3el c
00IIIeCTBEHHOCTHIO.

Braoemy: anroputMoM BBIOOpa HYKHBIX
METOJIOB UCCIEIOBAHUH B
npohecCHOHANBEHOM NESTENLHOCTH 0 CBSI3IM
¢ 00IIECTBEHHOCTBIO, UCXOISI U3 CTOSIIINX
npodhecCHOHANbHBIX 3a1a4.




VYK-6. Criocoben
YIPaBJIATh CBOUM
BpPEMEHEM,
BI)ICTpaI/IBaTB n
pearn30BBIBATh
TPAaEeKTOPHUIO
caMOpa3BHUTHsA Ha
OCHOBE ITPHUHIUIIOB

VK-6.1. Onpenensier
e coOCTBEHHOM
ACATCIIbHOCTH,
OLIEHUBAS ITyTH UX
AOCTHUKCHUSA C YUCTOM
peCypcoB, yCIOBUH,
CPEICTB, BPEMEHHOU
MEPCTIEKTUBBI PA3BUTHUS
ACATCIIbHOCTH U

3nams: e COOCTBEHHOM NeSITEIbHOCTU
Ymems: onleHUBaTh MyTH NOCTHKEHUS LIEJICH
C Y4Y4eTOM pECypcoB, YCIOBUM, CPEICTB,
BPEMEHHOU MePCIIEKTHBBI pa3BUTHS
JIeATETbHOCTH U MJIAHUPYEMBIX PE3YJIbTaTOB
Braoemeo: TalM-M€eHEeKMEHTOM Hu
TEXHOJIOTHSIMU CaMOPa3BUTHUS

o0pa3oBaHus B IUTaHUPYCMBIX

TEYEHUE BCEU KU3HU pesylbTaToB,

OIIK-4. Cnocoben OIIK-4.1 CooTHOCHT 3nams.: OCHOBHBIE METOIbI PEKJIAMHBIX
OTBEYaTh Ha 3aIPOCHI U | COLMOJIOTUYECKUE UCCIJIEIOBaHUM

MOTPEeOHOCTH JaHHbIE C 3alpocaMu U | ¥Ymems: TecTUpOBATH 3PPEKTUBHOCTD
o011ecTBa U ayTUTOPUU | TOTPEOHOCTAMU KOMMYHMKAI[MOHHBIX IPOAYKTOB B PaMKax

B IpoeCcCHOHATILHOM
JeSATEeIbHOCTH.

0011IeCTBA U OTIENbHBIX
ayIUTOPHBIX TPYIII

KOJIMYSCTBEHHBIX M KaY€CTBECHHBIX
HUCCIIeJOBaHUN

Braoems: TEXHONOTUAMH OpPTaHU3AIUN U
peanu3alnny UCCIeqoBaTeIbCKOTO IPOEKTa B
KOMMYHHUKAITMOHHOU cepe

OIIK 4.2. Vcnonw3yer
OCHOBHBIC
MHCTPYMEHTHI TIOUCKA
uH(pOpMaLIUHU O
TEKYIINX 3alpocax u
MOTPEOHOCTSX TIEJIEBBIX
ayIUTOpHil / rpymnm
OOIIECTBEHHOCTH,
YYHUTHIBAET OCHOBHBIE
XapaKTePUCTHKU
LIEJIEBOM ay IUTOPUHU
IIPH CO3JITaHUH TEKCTOB
pEKJIaMbl U CBSI3EH C
OOIIECTBEHHOCTHIO U
(W) UHBIX
KOMMYHHKAITHOHHBIX
npoaykTtoB Mcnons3zyer
OCHOBHBIC
MHCTPYMEHTBHI TIOUCKA
uHpOpMALIHHU O
TEKYIINX 3alpocax u
MOTPEOHOCTSX IEJIEBBIX
ayIuTOpUil / rpymnmn
00I1IECTBEHHOCTH,
YUYUTHIBAET OCHOBHbIE
XapaKTePUCTHKU
L[EJIEBOU ayTUTOPUU
IIPH CO3J]TaHUH TEKCTOB
pEKJIaMbl U CBSI3EH C
OOIIECTBEHHOCTHIO U
(WIM) MHBIX
KOMMYHHKAITMOHHBIX

3namu: 3anpockl U MOTPEOHOCTH OOIECTBa U

ayIUTOPUHU B npodeccroHaibHOI
JEATEIIBHOCTH
Ymemw:  monb3oBaThCs ~ MHCTPYMEHTaMHU

MOMCKa MH(POPMALIMU O TEKYLIUX 3alpocax U
NOTPEOHOCTSX IENEeBBIX AyJUTOPU / TPy
OOIIECTBEHHOCTH,  YYUTBIBAET  OCHOBHBIC
XapaKTEPUCTHKHN LEJIEeBOM ayIUTOPHH TIpU
CO3/laHMM TEKCTOB pEKJIaMbl U CBs3eH C
00LIECTBEHHOCTHIO u (unn) MHBIX
KOMMYHHUKAIIHOHHBIX TPOAYKTOB

Brademwb: OCHOBHBIMH WHCTPYMEHTaMH
MOMCKa MH(POPMALIMH O TEKYIIHX 3a1pocax u
MOTPEOHOCTSIX IENIEBBIX ayAUTOPHUH / TPYIIIT
0O0IECTBEHHOCTH, YUUTHIBAET OCHOBHBIE
XapaKTEPUCTHKH LIEIEBOM ayAUTOPUH TIPH
CO3JJaHUU TEKCTOB PEKJIaMBbl U CBsI3€Hl ¢
0OLIECTBEHHOCTHIO U (MJIN) UHBIX
KOMMYHUKAIIHOHHBIX ITPOIYKTOB




IIPOJIYKTOB

OIIK-6. Criocoben
HUCIIOJIB30BAaTh B
npodeccuoHanTbHON
ACATCIIbHOCTHU
COBpPEMECHHBIC
TEXHUUYECKUE CPEICTBA
1 nH(HOPMAITMOHHO-
KOMMYHHKAIIUOHHBIC
TEXHOJIOTHH

OIIK-6.1. Ot6upaet
JUISL OCYILLIECTBIICHUS
npo¢eCCuOHAITBHON
ACATCIIBHOCTHU
HeoOXxoaumoe
TEXHHUYECKOE
o0opyoBaHue 1
[IpOrpaMMHOE
obecrieueHue

3name: COBpEMEHHBIC TCH/ICHIINN B Pa3BUTHH
HCO6XO,Z[I/IMOI‘O JUISA HpOBCI[GHI/ISI aKTyaJIBHOFO
HCCJIEIOBAHUS B CBA3SIX C OOIIECTBEHHOCTHIO
TEXHUYECKOI'0 000pyI0BaHUS 3
MIPOTrPaMMHOTO 00€CTICUEHUS.

Ymems: ocymecTBIsITH OTOOP HEOOXOIUMOTO
JUTSL TIPOBEJICHHSI aKTyaJIbHOTO HCCIICIOBAHMS
B CBiA34AX C O6IJ.I€CTBCHHOCTBIO TEXHUYECCKOI'O
000pyI0BaHUS u MIPOrPaMMHOTO
obOecrieueHus.

Braoemyw: HaBbIKaMU IPUMEHEHUS
COBPEMEHHOT0 TEXHUYECKOro 000pya0BaHus
U TIPOTPaMMHOT0 00€CIICUSHUS TIPH
HpOBC,Z[GHI/II/I aKTyaJ'H)HOI‘O HUCCICOIOBAHUS B
CBSI35AX C OOIIECTBEHHOCTHIO.

1.3. MecTo IUCIMIIMHBI B CTPYKTYpe 00pa3oBaTeIbHOI MPOrpaMMbl

JucuurinHa OTHOCUTCSA K 00s3aTeNIbHON YacTH 0a30BBIX AUCIUIUIMH YY4E€OHOTO IJIaHa.

Jlis ocBOEHUSI TUCHUIUIMHBI HEOOXOAMMBI 3HAHWs, YMEHUS U BIaJeHHs, CHOPMUPOBAHHBIE B
XO0JIe M3YYCHHs CIEAYIOIINX IUCIUIUIMH M MPOXOXKACHUS TMPaKTUK: DKOHOMUKA, COIMOIOTHS,
Maremartuka, Ilcuxomorus.

B pe3yjibTaTe OCBOCHUA JUCHUIIJINHBI q)OpMI/Ip}/'IOTCH 3HaHWA, YMCHHA W BJIAJACHUA,
HCO6XOI[I/IMI)IG AJIA U3YYCHUS CICAYIOIUX JUCHUIIIMH U IMTPOXOKACHUA IIPAKTUK! HCCJ’IG[{OB&HI/ISI
B CBA34X C O6H_ICCTBCHHOCTBI-O, TeOpI/IH U IIPpAaKTHUKa PCKIIaMBbI.



2. CrpykTypa AMCHHMILIMHBI
CrpyKTypa IMCcUMIIMHBI 1JIs1 04HOH GopMbl 00yUeHust
OOBeM AUCHMIUIMHBL B (pOPME KOHTAKTHOW PabOTHI OOyHarOIUXCS C MEeJaroruuyecKUMu

paboTHUKaMU U (WJIM) JIMLAMU, TPUBJIEKAEMbIMH K peaiu3aliuy o0pa3oBaTelbHON MpOorpaMMbl
Ha WHBIX YCJIOBUSX, IPU MPOBEICHUN YUEOHBIX 3aHATHMI:

Cemectp | Tum yueOHBIX 3aHATHIHA KonuuectBo
4acoB
3 Jlexuuu 20
3 CeMHHApHI/J1Ta00paTOPHBIC PAOOTHI 36
Bcero: 56

O0bemM AUCHUIUIMHBI (MOIYIIs1) B OpPME CaMOCTOSTENHHOM PAOOTHI 00YYAIOIITIXCSI
cocrtapmsieT 70 akajgeMUuecKux yaca(oB) , HA KOHTPOJb - 18 akaJeMHUeCKHUX 4acoB.

3. Copepxanue QM CHUILTHHBI

Pazmen 1. Kinaccnpukanusi MAapKeTHHIOBBIX MCCJIEI0BAHUI, UX 321241 H POJIb.

OcHOBHbIE TEPMHHBI M OINpEAENEHUs: pPBIHOK, OW3HEC — cpeda, KOHKYPEHTHI,
HOTpeOUTENH, CErMEHTalUsl, EMKOCTh PbIHKa, IleJieBasi ayAuTOpHs, THNbI peiHKOB, B2C, B2B,
HCCIEOBAaHUS pBIHKA W Jpyrue. MapKeTHHIOBbIE HCCIENOBAHMS, LEIM M 3aJadd  MX
nposeneHus. Knaccudukanus MapkeTUHIOBBIX UCCIIEAOBAHUM MO Pa3IMYHBIM OCHOBAHHSM.

KaOuneTHble, KauecTBEHHbIE M KOJIMYECTBEHHbIE HccaenoBaHus. WX poab, 3amauu,
OCHOBHBIE (DOpPMATHI.

HeoOxomuMocTs  TpOBeNEHUS ~ MAapKETHHIOBBIX  uccienoBanHuii.  [IpoBenenue
UCCIICIOBAaHUNM COOCTBEHHBIMU CHJIaMU. MapKETUHIOBbIE HCCIIEOBATEIbCKUE KOMITAaHHH.
OOmast xapakTepuUCTHKa HCCIEeNOBATeIbCKOro phiHKa B Poccun. Aytcradduar kxak Qopma
OpraHM3aliM MAapKETHHIOBBIX HCCleNoBaHUM. JlOCTOMHCTBA M HENOCTaTKH Pa3IM4YHBIX
BapHAHTOB OPTaHW3AIMH MCCIeAOBaHMN. [IpuHATHE OW3HEC-pEHICHUH C Y4eTOM pe3yJIbTaToOB
MapKETHUHIOBBIX MCCIIEIOBAHNM.

Pa3nen 2. JrTanbl nceiie10BaTEIbCKOI0 POEKTA.

HccnenoBaTenbckuii  NMPOEKT,  €ro  OCHOBHbIE  napaMerpsl.  llnmanumposanue
UCCIIEIOBATEIbCKOTO TpoekTa. bpud nHa wnccnenoBanue. llpeanoxxkeHne Ha MpoBeACHUE
UCCJIEJOBAHMSI U €r0 CTPYKTYpa.

[lonsTe mnnaHa MapkeTuHra komnanuu. [IporpamMmHas cTpareruss MapKETHHIOBBIX
uccinenoBanuil.  OmpeneneHue  BHJOB — HEOOXOIMMBIX — ucciepoBaHuil.  OmpenerneHue
IIEPUOIUYHOCTH IPOBEICHUS UCCIEIOBaHUMN.

IIpoekTHas cTparerus MapKeTUHIOBBIX HccaenoBaHui. Opranu3anys UCCIeI0BaHus.

[Iponiecc mMapkeTHHIOBBIX UCCienoBaHM. Ero ocHoBHbIE 3Tambl. [locienoBareabHOCTh
9TAroB MPOLECCa MAPKETUHIOBBIX HCCIIETOBAHUM.

Paznen 3. UcciienoBanusi npuBbIYEK U NPEANOYTEHU B KATErOPHUH.

dopmMaTel KOJUYECTBEHHBIX HccaenoBaHuid. Buael ompoco. ITlonsitne BBIOOpKH.
Penpe3eHTaTUBHOCT,  BBIOOPKH. Cnyualinple U JE€TEPMUHUPOBAHHBIE  BBIOOPKH.
CrpatudunupoBanHas BbIOOpKa. ['pymnmoBas (kimactepHas) BeIOOpka. OCHOBHBIE MPUHITUITBI
ompezaeneHusi oobeMa BBIOOpKU. TeppuTopuanbHas BblOOpka. llorpemHocT pe3ynbTaToB
ompocoB (moneit). [Ipubnmkennas Qopmyla 3aBHCHMOCTH —CIIy9allHOM  TOTPENTHOCTH
pe3ynbTatoB ompoca (monei) ot pasmepa BbiOOpku. ChyuailiHas W cUCTeMaTHuYecKas
MOTPEITHOCTbD.



ba3oBbie mokaszarenu MpuCyTCTBUs OpeHia Ha peIHKE KaTeropuu. [loctpoeHne aHKETHI 1O
MPUBBIYKAM M MpPEANoYTeHUusIM B Kareropuu. OCHOBHBIE pa3/ieibl aHKEThl MO NMPUBBIUKAM U
npeanourenusm (Usage and Attitude).

N3mepenne mokaszaTeneil MOTPEOUTENBCKOTO TOBeAeHUsA. VI3MepeHue mokas3aTenei
MOKYNaTeabCKoro nosefeHus. PakTopsl BhIOOpa MpOoAyKTa U OpeH/ia Ha KOHKYPEHTHOM (hOHE.
MeTonbl OLEHKHM HPUOPUTETHBIX (HPaKTOPOB BHIOOpa MpH TMOKyIKe. V3ydeHHe HCTOUYHUKOB
UH(POPMALIUY [T TOTPEOUTENIBCKOTO BHIOODA.

3HaHue Mapku M ero u3MepeHue. CHOHTAaHHOE 3HAHWE MapKU U y3HaBaHUE (3HAHUE
MapKH ¢ MO/ICKa3Koii). 3HaHue pekaMbl. Mi3yueHue Meaua npeanodyTeHuil morpedurernei.

[IpodunupoBanue 11eneBoil Ay JUTOPUH.

Paspnen 4. UcciienoBanus nNo3MUMOHMPOBAHUSA OPEH/I0B B KaTerOpHUH.

[Tonarue mnosunmonupoBanus. KiroueBble Openapl B kareropuu. Iloctpoenue kapt
BOoCcHpusATUs B (opmare KauyecTBEHHBIX HcciefoBaHuid. IlocTpoeHue kapT BocHpuUSTHS B
(opmaTe KOJMUYECTBEHHBIX HcclefoBaHUi. PopMbl BOIPOCOB HAa COOTHECEHHE CBSI3U OpeHj-
aTpuOyT B CO3HaHMM TMOTpeOuTens. AHamM3 CcOOTBETCTBUM (correspondence analysis).
ANTOpUTMBI  MHTEpPIpETAalMM KapT BOCHPHUATHS, MOJIY4YaeMbIX C IOMOIIBIO aHaJIW3a
COOTBETCTBUS. AHAaJIM3 OCTAaTKOB U IMOCTPOEHUE KapThl CBOWCTBEHHOCTHU/HECBOMCTBEHHOCTHU
aTpuOyTOB KIIFOUEBHIM OpEeHIaM.

KocBeHnHbie MeTONBI OICHKM BaXXHOCTH (PakTOpoB BBIOOpa OpeHIa B KaTETOPHH.
Jxakkapa-aHamu3 Kak  OOBEKTHBHBIM  CIIOCOO  paHKUPOBaHMUS BAaXHOCTH  aTpUOyTOB
noTpeduTenbckoro BblOOpa. KoMIuiekcHbI NOAXO0J K BHU3yalu3alud MO3ULMOHUPOBAHUS
KJIFOUEBbIX OPEHJIOB B KATEIOPHUHU.

Paspnen S. TecrupoBanue konuenuuii. TectupoBanue npoaykra.

HccnenoBanne BocnpusAtus KoHuenuuid. OCHOBHBIE MapaMeTpbl  TECTUPOBAHUS
koHUenuil. KauecTtBeHHbIe METO/IBI KaK opMaT TECTUPOBAHUS KOHLIEMIUH, UX JOCTOMHCTBA U
OTrpaHUYEHUS.

TectupoBaHue KOHLENIUN B (popmMaTe KOIMUECTBEHHBIX HccleaoBaHuU. JlocTonHCTBa U
HEJI0OCTAaTKU METO0/1a. XOJIJI-TeCThl 1 0COOEHHOCTH MX OpraHU3alHH.

TectupoBanue npoykra. KauecTBeHHbIE U KOIMYECTBEHHBIE (POPMATHI IPOLYKT-TECTOB.

IIpuMeHeHNEe Ka4eCTBEHHBIX U KOJIMYECTBEHHBIX METOA0B TECTUPOBAHMS B 3aBUCUMOCTH
OT CTaJAHMU pa3pabOTKU M KOJIMYECTBA TeCTUPYEeMbIX Bepcuil. HeobxomumocTs portammn. Cxembl
TECTUPOBAHUS — MOHA/IHAs, TApHOE CPaBHEHUE, MTOCIIeI0BaTeIbHAsI MOHAHASL CXEMA.

Pa3znen 6. LleHoBbIe Hcc/IeIOBAHUS.

3amaun [EHOBBIX uccienoBaHui. l[eHOBble WHAMKATOPHI W IICHOBBIE CTPATETHH.
OcCHOBHBIE METO/IbI ONPEENIEHUS BOCIIPUATHUS LIECHOBBIX [TAPaMETPOB MOTPEOUTENIEM.

Meton BocipuHuMaemoii nienHoctu (perceived value). Jlectauna nen u meron ['abopa-
I'panrepa. Meron Ban Becrennopna, uiun PSM (Price Sensitivity Meter).

[Tonstre KOHMKOMHT-aHanMM3a. LleHOBBIE cTpaTeruu, OMHUPAIOIIMECS Ha KOHIKOWHT-
anamu3. Merox BPTO (Brand-Price TradeOff).  MHOXECTBEHHOCTh METOJOB OILIEHKU
BOCTIpUATHUS IIeHbl. OTpaHNYEHUs METOJIOB IICHOBBIX UCCIIETOBAHHIA.

Paszpnen 7. PekiiaMHble HCCJIE10BAHUS.

HccnenoBaTtenbckass MOAACpKKAa KOMMYHHKAIIMOHHBIX KammnaHuil. ®a3wl pa3zpaboTku
KOMMYHMKAIIMOHHOM KaMIIaHUU U COOTBETCTBYIOIINE METObl MAPKETUHT OBBIX UCCIICJOBAHUM.

KauecTBeHHbIe METOABI HAa HAYadbHOW CTAAUU PA3paOOTKH PEKIAMHONW KOHIEHIIHH.
@oKyc-rpynnbl, UHIUBUIYaJIbHbIE WHTEPBbIO, JIEAAEPUHI. MO3roBoil WITYpM C ydacTUEM
notpebureneil u sxcrnepToB. opmMaTbl COBMECTHOTO BOBJICUYEHHUS KOMaHAbl MPOPECCHOHATIOB U
norpeduTeneii B KpeaTHBHYIO paboTy MO pa3padOTKe W YTOYHEHUIO HICH W KOHIICIIIIHIA.
CxpuHMHT KOHUENIUH. TecTupoBaHre KOHLIETIUH.

[IpenBapuTenbHOE TECTUPOBAHUE KOMMYHHMKAIMOHHBIX MaTepuanoB. ConocTaBieHUe
KayeCTBEHHOIO0 W KOJMYeCTBEHHOro (opmara TecTupoBaHus. [loHATHE O HOPMATUBHBIX
IOKa3aTesIX.



Ounenka  3(@QeKTHBHOCTH  KOMMYHUKAIlMOHHBIX  KamnaHuid.  KomMmyHUKaTHBHAas
s¢dextrBHOCTH. KoNMyecTBeHHbIE Mpe-MOCT-TECThI. TPEeKUHTOBbIE HCCIIEI0BAHUSI.

Pasnea 8. UcciienoBanus yao0BJIeTBOPEHHOCTH KJIHEHTOB H MUCTEPH LIOIMHI.

VY 10BIETBOPEHHOCTD U JIOSUIBHOCTH MOoTpeduTeneii. CucreMa OLeHKH yAO0BIETBOPEHHOCTH
norpeburesneil. Poixb ¥ MECTO KaueCTBEHHBIX M KOJUYECTBEHHBIX METOJIOB B CHCTEME OLIEHKU
YZIOBJIETBOPEHHOCTH OTPEOUTENEH.

Mucrepy MIONMHT — AaHOHMMHBIM mokynarenb. OcobGeHHoctu ¢opmara cOopa
nHpopmanuu. O61aCTh MPUMEHEHUS U PUMEPBI IPOEKTOB C MPUMEHEHUEM METOIUKU MUCTEpU

IIOITNHTI .

Pa3znen 9. Curyaunonnblii anaau3. OCHOBHbIE IOHATHS U METO/bI.

[lonsiTe u mpeaMeT cuTyauMoHHOro aHanuza. Merononorus SWOT-ananuza. Matpuna

yrpo3. Kondponraunonnas marpuna. Ommbku, Bo3HMKaromue npu npoBeaenun SWOT-

aHaausa.
[loprdenpHplii  aHanu3 HampaBiIeHUH JesTeNbHOCTH. KOHKYpEeHTHBIE CTpaTerui.
[Ipunsatue pemenuid B  MapkeruHre. MccienoBarenbckas — MOAJEpKKa — pa3pabOTKH

MapKETHHIOBOM CTPATEruy NPEIIPUSATHSA.

HccnenoBanue pbIHOUHOM cUTyaluu. JIMarHOCTHKAa COCTOSHUSI KOHKYPEHLIMM Ha PBIHKE.
AHanmu3 nokasaTese AesATEeIbHOCTH KOHKYPEHTOB.

KiroueBble (akTopsl ycrexa.

4. OOpa3oBaTesibHbIC TEXHOJIOTHHU

OrieHKa KOHKYPEHTOCIIOCOOHOCTH TOBapa.

Ne Buabl yueOHbIX
n/ | HammeHoBaHue pa3aena . Oo0pa3oBaTe/ibHbIE TEXHOJIOTUH
- 3aHATHI
1 |2 3 4
1. | Knaccuduxanms Jlexuus 1. Jlexyus - beceda
MAapKETUHT OBBIX Cemunap 1. Jluckyccus
HCCIeI0BaHUM, X 3a/1a4d U Onpoc na cemunape
poJb CamocrositenvHas | Koncynsmupoganue u nposepka
pabora 0OMAWHUX 3a0aHULL NOCPEOCMBOM
91eKMPOHHOU NOYUMbl
2. | Dranel  uccienoBareabckoro | Jlexmus 2 IIpobnemnas nexyus
IIPOEKTa Cemunap 2 Cobecedosanue
Hayunoe coobwenue (0oknao unu
CamocrositenbHas | peghepam)
paboTta
3. | UccnenoBanust mnpuBbluek u | Jlekmus 3 Jlexyus - beceoa
MPEITOYTEHUH B KATETOPHH
Cemunap 3 Dokyc-epynnosas OUcKyccus
CamocrosiTenbHas
pabota Kouncynomuposanue u nposepka
OOMAWHUX 3A0AHUL NOCPEOCTNBOM
91EeKMPOHHOU NOYUMbL
4. | UccnenoBanus Jlexuus 4. Ilpobnemnas nexyus
no3unuoHupoBanus OpeHaoB | Cemunap 4 Cobeceoosanue
B KaTeropuu
Kouncynomuposanue u npogepka
CamocrodaTenbHas | 0oMawHux 3a0anuti NOCPeoCcmeom
pabota 91eKMPOHHOU NOYMbl
5. | TectupoBanue  kKoHneniuii. | JIekums 5. Jlexyusi ¢ pazbopom KOHKPEmHbIX
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TectupoBanue nmpoaykra CemuHap 5 cumyayuti
Cobeceoosanue
CamocrosarenbHast | Onpoc Ha cemunape
paboTta
6. | LleHOBBIC MCCIEIOBAHUS Jlexmus 6. Jlexyus - 6eceoa
Cemunap 6 Jluckyccus
CamocrositenvHas | Koncynsmupoganue u nposepka
pabora 0OMAWHUX 3a0aHULl NOCPEOCMBOM
2JIEKMPOHHOU NOUMbL
7. | PexnaMHbIe UcCIIEIOBaHUS Jlexmmsa 7. IIpobnemnas nexyus
Cemunap 7 Cobecedosanue
Hayunoe coobwenue (0oknao unu
CamocrositenbHas | peghepam)
pabota
8. | UccnenoBanus Jlexuus 8. Jlexyus - beceoa
YIOBJIETBOPEHHOCTH Cemunap 8 Juckyccus
KIIMEHTOB U MUCTEPHU IIOMUHT Onpoc Ha cemunape
CamocrosrenbHas | Koucyromupoeanue u npogepka
pabota OOMAWHUX 3A0AHUL NOCPEOCTNBOM
91EeKMPOHHOU NOYMbL
9. | CuryaunoHHbII ananus. | Jlexuus 9. Ilpobnemnas nexyus
OcHoBHBIE TTOHSTHUS u | Cemunap 9 Cobeceoosanue
METO/IBI. Hayunoe coobwenue (peghepam)
CamocrosrenbHas | Koucynsmupoeanue u npogepka
pabota OOMAUIHUX 3A0AHULL NOCPEOCNEOM
91eKMPOHHOU NOYMbL

B nepuox BpeMEHHOro NPUOCTAHOBIECHMS IMOCELICHHS OOYyYarolMMHCA MOMELECHUNH U
teppuropun PITY. mns opranuzammu y4deOHOro mporecca ¢ MPUMEHEHHEM 3JIEKTPOHHOTO
o0yueHMss U JAUCTAaHLMOHHBIX OOpPa30BaTENbHBIX TEXHOJOTUH MOIYT OBITh MCIIOJIb30BaHbI

cienyromme o0pa3oBaTeNbHbIC TEXHOJIOTHH:

— BUJICO-JIEKIIHH;

— OHJIAMH-JIEKLIMU B PEKUME PEaTbHOI'0 BPEMEHY;
— DJIEKTPOHHbIE YUeOHUKH, yueOHbIe TOCOOUS, HayYHbIe U3AaHUS B AJIEKTPOHHOM BHJIE U

JOCTYII K MHBIM 3JIEKTPOHHBIM 00pa30BaTeNIbHBIM pecypcam;
— CUCTEMBI JJIs QJIEKTPOHHOI'O TECTUPOBAHUA;
— KOHCYJIBTALIUM C UCIIOJIb30BAHUEM TEJIIEKOMMYHHUKALMOHHBIX CPEICTB.

5. OneHka IVIaHUPYEMBIX pe3yJabTAaTOB 00y4eHus!
5.

1. Cucrema oncHUBaHUS

dopma KOHTPOJIA 3 ceMecTp Makc. KoJIM4ecTBO
0aJU10B
3a ogny Bcero
padorty
Texymui KOHTPOIIb:
- onpoc 5 6annos 30 6annos
- yyacmue 6 OUCKYCCUU HA ceMunape | 5 6annog 10 6annos
- KoumpoavHasn paboma (memwl 1-2) 10 b6annos 10 bannos
- KoHmpovHas paboma (memvl 3-4) 10 6annos | 10 bannos
IIpomexxyToUuHasi aTTecTamus 40 b6annos
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(3auem ¢ oyenkoll)

Hroro 3a 3-ii ceMecTp 3K3aMeH

100 6annos

[Tomy4yeHHBIH COBOKYITHBIA PE3yJIbTaT KOHBEPTHPYETCS B TPAJAUIIMOHHYIO ITKATYy OLEHOK U B
mKany oneHok EBpomeiickoil cucteMmsl mepeHoca u HakoruieHus: kpenutoB (European Credit
Transfer System; nanee — ECTS) B cooTBeTCTBHM C TaOIUIIEH:

100-6annbHast TpaionHas mKaa IIxama
HIKaJia ECTS
95 —-100 A
3394 OTJINYHO B

68 — 82 XOPOIIO 3a4TCHO C

56 — 67 D

50 _ 55 YJIOBJICTBOPUTEIILHO E
20-49 FX
0_19 HEYJIOBJICTBOPUTEIILHO HE 3a4TEHO v

5.2. Kputepuu BbICTaBIEHUS OLICHKH MO TACIUIUIMHE

Banasl/ Ounenka no Kpurepun onieHkn pe3y/ibTaToB 00y4eHHUs 110 AUCHMILIMHE
HIxana JTUCIHUILJINHE
ECTS
100-83/ «OTIUYHOY/ BrictaBnsercs oOyuarommemMycs, €Clid OH IITyOOKO U IPOYHO
AB «3a4TEHO YCBOMWJI TEOPETUYECKUI U IPAKTUYECKUA MAaTepral, MOKET
(oTIM4HO)»/ IIPOJEMOHCTPUPOBATh 3TO HA 3aHATHUAX U B XOJIE
«3a4TEHO» MIPOMEXYTOYHOM aTTeCTallUu.
OO0yyaronuiicst UCYEPIIBIBAIOIIE U JOTHYECKH CTPOUHO
u3naraeT yueOHbli MaTepua, yMeeT yBA3bIBaTh TEOPHIO C
IIPaKTUKOM, CIIPaBIISIETCA C PELIEHUEM 3a/ady
npo¢eCCHOHATFHON HANPAaBIEHHOCTH BEICOKOTO YPOBHS
CJIO’KHOCTH, NPaBUJILHO 00OCHOBBIBAET NMPUHATHIE PELLICHHUS.
CB00OIHO OpHEHTUPYETCS B Y4eOHOH 1 npodeccHoHAITBHON
JUTEpaType.
OneHka 1o JUCUUIUIMHE BBICTABIIAIOTCS 00yYaromeMycs C
y4€TOM pe3ysIbTaTOB TEKYILIEH U IPOMEKYTOUHON aTTeCTallUU.
Komnerenuu, 3akpeniaéHuble 3a AUCLUIIIINHOM,
c(OpMHPOBAHBI HA YPOBHE — «BBICOKHI.
82-68/ «XOopouIo»/ BrictraBnsiercs oOyuaromemMycs, €Clid OH 3HaeT TEOPETUUECKUI
C «3a4TEHO U IPaKTHYECKUN MaTepuaj, FPaMOTHO U IO CYILIECTBY U3J1araeT
(xopom1o)»/ €ro Ha 3aHATHIX U B XOZ€ MPOMEXKYTOUHOM aTTeCTalluu, HE
«3a4TEHO» JIOTIyCKasl CyIIECTBEHHBIX HETOYHOCTEH.

OOyuaromuiics IpaBUIbHO MPUMEHSET TEOPETUUECKHUE
MIOJIOXKEHHUS MTPU PEIICHNN IPAKTUYECKUX 3a7a4
npo¢ecCHOHAIBLHON HANPaBIEHHOCTH Pa3HOTO YPOBHS
CJI0KHOCTH, BJIAJICET HEOOXOAUMBIMHU ISl 3TOTO HaBBIKAMU U
MpUEMAMHU.

JlocTaTOuyHO XOpOILIO OPUEHTUPYETCS B yUeOHOU U
npodecCUOHATILHOM JIUTepaType.

OmeHka 1Mo JUCHUIUIMHE BBICTABIISIOTCS 00YYArOIIEMYCs C
Y4ETOM pe3yJIbTaTOB TEKYILIEH U IPOMEKYTOYHON aTTECTALlUU.
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Banasl/ Onenka no Kpurepun onieHk# pe3y/ibTaTOB 00y4eHHUsI 110 AUCHMUILJIMHE
Ixana AUCHHUILINHE
ECTS
Komnerenuuy, 3akpeninéHuble 3a AUCHUAIIIIUHON,
c(OpPMHPOBAHBI HA YPOBHE — «XOPOIIHIAN.
67-50/ «ynoBieTBopu | BricTaBnsercs o0yuaromemycs, eCiu OH 3HaeT Ha 0a30BOM
D.,E -TeJIbHOY/ YPOBHE TEOPETUUYECKUIN U MPAKTUYECKUI MaTepuall, JOIIyCKaeT
«3a4TEHO OTJIeJIbHBIE OUIMOKH MPU €0 U3JI0KEHUU Ha 3aHATUSAX U B XOJI€
(ynoBieTrBopu- | IPOMEKYTOUHOM aTTECTALUH.
TEJIBHO)»/ OOyuaromuiics HCIBITHIBAET OIPEICAEHHbBIE 3aTPYAHEHUS B
«3a4TEHO» IPUMEHEHUU TEOPETUUECKUX MOJI0KEHUH NPU PELICHUH
MPAaKTUYECKHX 33124 MPO(HEeCCHOHAIBHONW HAPABICHHOCTH
CTaHJAPTHOT'O YPOBHS CJIOKHOCTH, BJIaIe€T HEOOXOJUMbBIMU
JUIs 3TOTO 0a30BBIMM HAaBBIKAMU U MPUEMaMHU.
JleMOHCTpHpYET A0CTaTOYHBIN YPOBEHb 3HAHUS yUeOHOM
JUTEPaTyphl [0 TUCLUILINHE.
OneHka 1o JUCHUIUIMHE BBICTABIIAIOTCS 00YYaromeMycs C
YYETOM PE3yJIbTATOB TEKYUIEH U MTPOMEKYTOUHOM aTTECTALIUH.
Komnerenuu, 3akpennéHuble 3a AUCIUAIIIINHOM,
c(OpPMHPOBAHBI HA YPOBHE — «JIOCTATOYHBIHY.
49-0/ «HeynoBNIeTBO | BricTaBnsercs oOyuatromiemMycs, €Clid OH He 3HaeT Ha 6a30BOM
F,FX PUTEITBHOY/ YPOBHE TEOPETUUECKUI U IPAKTUYECKUNA MaTepra, JOIyCKaeT
HE 3a4TECHO rpyOble OLIMOKM IIPU €ro U3JI0’)KEHUH Ha 3aHIATUSAX U B XOJ1€

MIPOMEKYTOYHON aTTECTALUU.

OOyuarouuiics UCTIBITHIBACT CEPbE3HBIC 3aTPYAHEHUS B
MIPUMEHEHUH TEOPETUUECKUX TOJI0KEHUH MPU pPEeLICHUU
NPaKTUYECKUX 3a/1a4 POo(eCCHOHATLHON HANPaBIEHHOCTH
CTaH/IapTHOI'O YPOBHS CJI0)KHOCTH, HE BJa/IeeT HEOOXOAUMBIMU
JUISL 5TOTO HAaBBIKAMU U NIPUEMaMHU.

JleMoHCTpHpYET (pparMeHTapHbIC 3HAHUS YIeOHOMH
JUTEPaTypBl IO TUCLUILINHE.

OneHka Mo JUCLUIUIMHE BBICTABIIIOTCS 00YYarOIEMYCs C
Y4ETOM pe3yJbTaTOB TEKYIEH U POMEKYTOYHON aTTECTALlUU.
KomnereHumn Ha ypoBHE «JIOCTaTOYHBIN), 3aKPEIIEHHBIE 32
JUCLUIUIMHON, HE C()OPMUPOBAHBI.

5.3. OueHouHble cpeAcTBa (MaTepUabl) A TEKYIIEro KOHTPOJIS YCIeBAEMOCTH,

HpOMC)KYTOqHOﬁ aTTeCTalmuu 06yan0Lu1/1xc;1 IO AUCLHUIITIMHE

IIo uroram N3YyUCHUA KB,)KI[OfI TEMBI TPOBOAATCS YCTHBIC U TMCbMCHHBIC 6J'[I/III-Ole0CI)I B
paMKax KOHTPOJIbHBIX BOIIPOCOB I10 JUCHUIIIINHE.

5.3.1.

N —

Yro Takoe cerMeHTtanus’?
Urto Takoe uieneBas ayauTopusi?

KOHTPOJIBHBIE BOITPOCHI 10 JUCHUITIIMHE.

3. KakoBBI OCHOBHBIC 3a/la4u MapKETUHI'OBOT'O I/ICCJ'IGI[OBaHI/ISI?
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10.

11

41

43.
44.

45
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KakoBbl 0OCHOBHBIE ()OPMBI OpraHU3alMi MApPKETUHTOBBIX UCCIICIOBAHUI?

B uem cnienudrixka MapKeTUHIOBBIX HCCIIEI0BaHUN KOMMYHUKAIIMOHHON €SI TEIbHOCTH?
KaxoBbI OCHOBHBIE BH/IbI MAPKETUHIOBBIX UCCIIEI0OBAaHUM, TPOBOAUMBIX B IMOAIEPIKKY
KOMMYHHKAIIMOHHOM J1€ATEIbHOCTH ?

B ueMm npeumyiiecTBa ¥ HEAOCTATKU OPTaHU3ALUNA MAPKETUHIOBOTO UCCIIEIOBAHUS
yepe3 MapKeTUHIOBOE areHTCTBO?

Kakue uccnenoBaTenbCKue 3a/1auu CTOAT Ha Kax10i (haze KOMMYHHUKAIIMOHHON
KammaHuu?

Kakue MeTopl MapKeTHHIOBBIX UCCIIEIOBAaHUN UCTIONB3YIOTCS Ha Kax 101 (aze
KOMMYHHUKAIIUOHHON KaMIIaHUH?

KaxoBbI OCHOBHBIE 3Talbl MAPKETUHIOBOT'O UCCIIEN0BAHUSA?

. Kak oprannzoBbIBaeTCsi MApKETUHIOBOE HCCIEe0BaHNE?
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.

UYrto Takoe MpOEKT UCCIIEN0BaHUA?

Uro Takoe pa3BeIOuHOE UCCIeI0BaHUE?

Kak n3ydarorcst OTHOLIEHUsI TOTPEOUTENs ¢ OpPEHIOM U C KaTeropuen?

Uro Takoe Kay3aJbHOE HCCIeI0BaHUE?

Kak oprann3oBbiBaioTcs KaOMHETHBIE HCCIIEIOBaHUsA?

Kax oprannsoBbIBatoTCs M0JIEBbIE HCCIIEA0BAaHUSA?

KakoBbl 0COOEHHOCTH, OCHOBHBIE 337]a4ll KAUE€CTBEHHBIX HCCIIeI0OBaHUN?
KaxoBbI 0cOOEHHOCTH, OCHOBHBIE 3a1a4l KOJIMYECTBECHHBIX HCCIICIOBAHUI?
Kakue nccnenoBanus Jar0T CTaTUCTUYECKHU TOCTOBEPHBIE PE3YJIbTAThI?

Uro Takoe BIOOPOUYHBINA METO?

Uro Takoe penpe3eHTaTuBHAs BbIOOpKa? 3aueM OHa HyKHA?

Uro Takoe ciayyaiiHas U cUCTEMaTHYeCKasl MOTPEIIHOCTh B IAHHBIX OMPOCOB?
KakoBbl 0CHOBHBIE ()OPMATHI KAYECTBEHHBIX MAPKETHHIOBBIX HCCIIEIOBAaHUN?
KaxoBbl ocHOBHBIE (pOpPMATHI KOJIMYECTBEHHBIX MAPKETUHTOBBIX UCCIIEJOBAHUI?
Kak 00bem BBIOOPKH BIUMSIET HA YPOBEHb CIY4YalHOM MOTPELIHOCTH PE3yIbTaToB onpoca’?
Uro Takoe BTopuyHas HHPopMaIus?

KakoBbl OCHOBHBIE HICTOUHUKH BTOPUYHOM MH(DOpMaru?

Kax oprannsoBbIBaeTcsi IOMCK BTOPUYHON MH(popManun?

KakoBbl mpenmymiecTBa paboThl 1o cO0py BTOpHUUHON HHPOpMaLUu?

KakoBbl HegocTaTku paboThI 10 cOOPY BTOpUYHOHN HH(pOpMarmm?

Kax oprann3oBbIBaeTCs MpOBEPKA JaHHBIX, OTYYEHHBIX U3 BTOPUYHBIX HCTOUHUKOB?
Urto Takoe MpOEeKTUBHbIE METOIUKHN?

KakoBbI mpuMepbl NPOEKTUBHBIX METOTUK?

KaxoBbl 0CHOBHBIE BH/IbI OITPOCOB?

Yro Takoe jeIaepuHr?

UYro Takoe nHCAUT?

YTo Takoe U3MEpUTENbHbIC IIKaJIbI?

Uro Takoe BHIOOpPKA B MApPKETHUHIOBBIX MCCIIET0BAHUAX ?

Yro Takoe reHepaibHasi COBOKYIHOCTb U KaK OHa OIpeyIessieTcs?

. Uto Takoe anpuopHas U aloCcTEpUOpHasi CErMEHTALMs TOTpeOuTeNnei?
42.

Yo Takoe KJIACTEPHBIN aHAIN3 U KAKOBO €r0 MIPUMEHEHHUE B aHAJIM3€E OMPOCHBIX
TaHHBIX ?

Yro Takoe ncuxorpadus’?

KaxoB ocHOBHOI 1OJIX0/] K CETMEHTAMH MOTPeOUTENIEeH HA OCHOBE OIIPOCHBIX JAHHBIX?

. KakoBbl MeTO/IBI HCCIIEI0BaHUS TTO3ULIMOHUPOBaHUs Openaa?
46.
47.
48.
49.
50.

UYro Takoe KapThl BOCIpUATHS OpeH0B?

Kak ctpositcst kapThl BoctipusiTHsi Ha GoKyc-rpymnmnax?

Kax cTposiTcst kapThl BOCIPUSITHS ¢ TOMOIIbIO aHAJIN3a COOTBETCTBUM?
Kak nccnenyetcst BaxXHOCTh (pakTOpoB BeIOOpa Openaa?

UYro Takoe prIHOYHbIE UHIEKCHI?



51.
52.
53.
54.
55.
56.
57.

58.

59.
60.
61.
62.
63.
64.

65

67.
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Uro Takoe noTpeduTeNnscKas naHeb?

KakoBbI OCHOBHBIE BHIBI TTAHETICH, TPUMEHSIEMbIC B MAPKETUHTOBBIX HCCIICIOBAHUAXK?
Kakue Bupl mokasareseil HCIoIb3yIOTCsl B MAPKETUHTOBBIX MCCIIEIOBAHUAXK ?

Kak nmpoBoauTcs npenBapuTebHOE TECTHPOBAHNE KOMMYHHUKAIIMOHHBIX MaTEPHATIOB?
KakoB npeanourutensHblil popmar npe-rectoB?

KakoBbI KITIOYEBBIE TapaMeTPhl TECTHPOBAHNS KOMMYHHKAIIHOHHBIX MaTepHaiOB?
Uro Takoe IUarHoCTUYECKUE MapaMeTpbl TECTUPOBAHUS KOMMYHHUKAIIMOHHBIX
MaTepuaoB?

KakoBbI mpenMy1iecTBa HaKOIJICHUsS. HOPMAaTUBHOM 6a3bl MapaMeTPOB BOCTIPUSATHS
KOMMYHHUKAITHOHHBIX MaTEPUAIIOB?

Kak moctpoeHs! CTaHapTH30BaHHBIE METOAUKH OLIEHKU 3P peKTUBHOCTH TB-pexaambl?
Uro Takoe 3¢ (peKTUBHOCTH KOMMYHHMKAIIMOHHOM KaMIaHUH?

Kakwue Buap! 3¢ pekTHBHOCTH peKIaMHOI KaMITaHUM OOBIYHO pacCMaTpUBAIOT?

Uro Takoe npe-nocT-tect?

B 4em 1nienb U 0cOGEHHOCTH IPOBEAEHUS OpEHI-TPeKUHTa?

KaxoBbl 0CHOBHBIE 1101X0/1bI K (POPMUPOBAHUIO OIOPKETA UCCIIEOBAHUS?

. KakoBbI OCHOBHBIE THIIBI 3aKPBIThIX BOHpOCOB?
66.

Kak mpoBoauTcs craTrcTideckas 00padoTKa OTBETOB HA OTKPBITHIE BOITPOCHI B
KOJINUECTBEHHBIX UCCIIETOBAHUSIX ?

KakoBo MecTo U poJIb KaUeCTBEHHBIX M KOJIMYECTBEHHBIX HCCIICIOBAHUI B OIICHKE
YIIOBJIETBOPEHHOCTH NOTpEeOUTENCH?

5.3.2. IIPUMEPHA TEMATUKA KOHTPOJIbHBIX PABOT:

Mertoab! cOopa MapKETHHIOBOM HH(pOpMALUU
DraInsl polecca MapKeTUHIOBBIX HCCIIEI0BaHUI
OnucarenpHble UCCIIEI0BaHUS

Kay3anbHbie nccnenoBanus

Mertozsl onpoca

DKCHepTHBIE OMPOCHI

DoKyC-rpynnsl

['myOuHHBIE OIIPOCHI

CO0p BTOPUYHBIX JaHHBIX

. CO0op NmepBUYHBIX TaHHBIX

. KonnuecTBeHHbBIE METOIBI HCCIIEIOBAHUN

. KauecTBeHHBIE METO/IBI HCCIIENOBAaHUI

. Meton HaOmroaeHUS

. AHKeTHpOBaHHE KaK METOJ cOopa JaHHBIX

. OTKpBITBIE U 3aKPBIThIE BONIPOCHI B aHKETUPOBAHUHU
. IIpocras ciryuaiinast BEIOOpKa

. CrpatudunupoBanHas BEIOOpKa

. Kimacrepnas Beibopka

. O6beM BBIOOPKHU

. TenedonusIe OMpocH!

. Onpocs! B HTEpHETE

. THIIBI pecIIOHIEHTOB

. KonTponb pe3ynbraToB uccieaoBaHus

. Metonbr 006paboTku coOpaHHONi HHPOPMALIUU
. AHaNMM3 TaHHBIX UCCIICJOBAHUS

. O06beM reHepaibHON COBOKYITHOCTH

. TUIIBI UHTEPBHIOEPOB

. Pa3zpaboTka aHKeThI



29. Otyer 00 UccleI0BAHUM
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30. I'padpraeckoe npeacTaBiICHUE PE3yIbTaTOB UCCIEIOBAHMI
31. I'apanTus KOH(GUICHINATEHOCTH U aHOHUMHOCTH OTIPOCOB
32. X0JI-TeCT KaK BUJ MapKETHHTOBOT0 UCCIIETIOBAHUS

33. IloneBoe HucciaenoBaHNue
34. MapuipyTu3zaius onpoca

5.3.3. TIPUMEPBI TECTOBBIX 3AJTAHUII:

1. Meton ucciieoBaHus Ha OCHOBE cOopa
uHGOpPMAIIUU TI0 CIIPABOYHUKAM U
CTaTUCTUYECKOW JTUTEpaType:

a) MoJeBOM

b) maGopaTopHOTO IKCIIEpUMEHTA

¢) GoKyc-rpynmsl

d) manenbHBIN

€) KaOMHCTHBIN

O0BeM BBIOOPKH MTPH UCCIIEAOBAHUH OOJIBILION
COBOKYITHOCTH 3aBUCHT OT...

a) o0beMa reHepatbHOI COBOKYIHOCTH

b) xonmyecTBa HHTEPBHIOEPOB

C) pa3Mepa BbIOOpKHU

d) BpemeHM npoBeeHUS UCCIIEIOBAHUS

€) MecTa MPOBEJICHHsI UCCIIEIOBAHUS

f) Bapumamus reHepasbHONW COBOKYITHOCTH

3. Haubonburyro 3¢p(peKTHBHOCTh
o0ecreunBaeT CIeAyIOLIHi cocTaB
YYaCTHHUKOB (POKYC — TPYIIIIBL;

a) TpeACTaBUTENN OHOM COIMAIbHOM CTPAThI
b) npencraBuTenn MO0BIX COIMATBHBIX CTpPAT,
HO OJTHOT'O BO3pacTa

C) TPEACTAaBUTEIH JIIOOBIX CONMANTBHBIX CTPAT,
HO OJTHOTO TI0J1a

d) mpencraBuTenH KUTENEH OJTHOTO palioHa
€) MPEeICTaBUTEIH PA3HBIX COLUAIBHBIX CTPAT

4. OcHOBHas 1€Ib MAPKETUHIOBBIX
HACCIEeN0BaHUN

a) MPOBECTHU Kay3aJbHbIC UCCIICIOBAHUS

b) mpoBeCTH MOUCKOBBIC UCCIICIOBAHUS

C) MPOBECTHU OMUCATEIbHBIC UCCIIEIOBAHUS
d) uHTEpNIpETHPOBATH MOTYUEHHbIE
pe3ynbTaThl

€) OOHApYXUTh UEPAPXUUECKUE CBSI3U

f) yMEHbBIINTH YPOBEHb HEONPECICHHOCTH
JUTSI TIPUHSATHS YIIPABJIICHYSCKUX PEIICHUN
g) obecrnieuenne HeoOxoauMOM nHOpMaLuen
JUISL yIPABICHUYECKUX PELICHUI

5. BeposgtHocTHas BBIOOpKa MOJIpa3yMeBaeT :

a) B HEE MOXET BOUTH KaXIbId JJIEMEHT
T€HEpaJIbHOW  COBOKYINHOCTM C  paBHOM
CTETMEHBIO BEPOATHOCTH ;

b) B Heli MOXHO OIPEeNeTUTh BEPOSTHOCTH
OIINOKY ;

C) B HEe MOXET TOoMacTh 00N 3IEeMEHT
T€HEepaJbHOW COBOKYIHOCTH C ONpEACIEHHON
HEHYJIEBOM CTETEHbIO BEPOSITHOCTH ;

d) BeposATHOCTH TIOMAZaHUSI B HEE AJIEMEHTOB
reHepaJIbHOW COBOKYITHOCTH HEM3MEHHA.

6. OTHOCHTENIbHAS JICIIICBU3HA U ObICTPOTA
MOJYYECHHUS — ITO MPEUMYIIECTBA
UH(OPMALINH, TTOJYYCHHON B paMKax ...

a) KOJIMYECTBEHHBIX UCCIICAOBAHMI

b) KaueCTBEHHBIX MCCIICAOBAHUI

C) KaOWHETHBIX UCCIICIOBAHHM

d) xomi-tecToB

7. Hons peiaka npeanpusitus 20%. Ouenure
MO3UIUIO NPEIIPUITHS U HATUYUE

HEeo0Xo 1Mol HHPOpMaLIUU

€) uHpOopMaluu HEIOCTATOYHO

f) cunbHas

g) cpenHss

h) cmabas

1) OIEHUTH BO3MOXKHO

j) OLIEHUTb HEBO3MOXHO

k) wmupopmanuu 1ocTaTOYHO

8. Hanboiee nocToBepHbIE JaHHBIE
NPEANPUATHE TOIYYAET C MOMOIIBIO ...
a) CpEeICTB MaccoBOM MH(pOpMaLUU

b) BTOPUYHBIX UCTOYHUKOB MH(GOPMAITUH
C) Ta3eT U KYypHaAJIOB

d) mepBHYHBIX HCTOYHUKOB MH(OpMAIUN
€) peKIaMbl

9. Pernpe3eHTaTUBHOCTDH BBIOOPKH JTOJIKHA
BOCIIPOM3BOAUTH CIIEAYIOIINE aTPUOYThHI
Tre€HEePaJIbHONW COBOKYITHOCTH

a) CBOWMCTBa

b) MHECHUS



C) KOJIUYECTBO
d) macmrab
€) OIIMOKHU

10. TlepBbrIit 5Tan nporecca MapKEeTHHTOBBIX
HUCCIIEIOBAHUN

a) ompeJesieHne METOJI0B cOOpa JaHHBIX

b) pazpabotka popm w1t cOopa TaHHBIX

¢) dhopmynupoBKa Ienel u 3aaa4
WCCIIeIOBAHHUS

d) orueHka o6beMa IOCTYIHBIX PECYpCOB Ha
WCCIIeZIOBaHUE

e) hopMmynHpoBKa yrmpaBIeHUYECKON
poOIeMbI
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11. IIporaozupoBanue crpoca Ha
NOTPEOUTEIBCKHUE TOBAapbl MOXKET HCXOAUTH
u3

a) CTPOUTENILHBIX HOPM
b) ¢usznonornyeckux
IPOJYKTOB MUTAHUS

C) paccTOosSHHS OT 3aBoJa — IMPOU3BOAUTEIIS
JI0 PO3HUYHOT'O TOPTOBOTO MPEANPUATHS

d) cratucTHyeckoro aHaln3a pocTa MPOJAXKHU
TOBAPOB 32 MPEIBLAYIINN TepUOT

€) TEXHOJIOTMYECKUX HOPM

HOpPM  TOTpeOIeHUs

6. Y4yeOHO-MeTOAMYECKOE U MHPOPMALIMOHHOE o0ecevyeHne JUCHMIITIMHbI

6.1. CHOucok UCTOYHHKOB M JINTEPATYpPhI

Hcmoynuxu:
OcHosnvie:

1. T'paxnmanckuii konekc Poccutickoit deneparuu. U.1 .11, III. — M.: «Mudpa-M», 2007. — 496

c.-Pexxum nocrtyna: http://znanium.com/bookread2.php?book=122306
2. 3akoH P® ot 23 centsadps 1992 r. Ne3520-1 «O ToBapHBIX 3HaKaX, 3HAKaX 0OCTy>KUBaHUS U

3HaKax CTpaHbI

MIPOUCXOKICHHS

TOBAapOBY. Pexxum JocTyna:

http://www.consultant.ru/document/cons_doc LAW_996/

3. 3akoH PC®CP or 22 mapra 1991r1. Ne948-1

«O KOHKYpEHLUMH M OTpaHUYCHUH

MOHOTIOJIUCTUYECKON NIeATeIbHOCTH Ha TOBApHBIX pPbIHKax» (B pen. 3akoHa P ot 02

(beBpas 2006 T.

Ne019-®3).

Pexum JocTyna:

http://www.consultant.ru/document/cons_doc LAW_ 51/
4. @enepanbhblii 3akoH oT 13 mapra 2006 1. Ne38-d3 «O pekname». Pexum nocryna:

http://www.consultant.ru/document/cons_doc LAW_58968/

5. 3akoH P® or 7 deBpams 1992 1. Ne2300-1 «O 3amurte mupaB mnorpedutenein» (c
m3mMeHeHusamu ot 02.06.1993 r., 09.01.1996 ., 17.12.1999 r., 30.12.2001 r., 22.08, 02.11,

21.12.2004 r., 27.07.2006 r.,

25.11.2006 r.,

25.10.2007r.).  Pexxum  mocrtyma:

http://www.consultant.ru/document/cons_doc LAW_305/

Jlumepamypa:
OcHosHas:

6. Tamuukwuii, E. b. MapkeTunroBsie uccienoBanus. Teopus v MpakTUKa : YYCOHUK JIJIs BYy30B
/ E. b. Tamuukwii, E. I'. Tanuukas. — 2-e usn., nepepad. u gomn. — Mocksa : M31aTenscTBo
IOpaiir, 2019. — 570 c. — (bakanaBp. Akagemudeckuii Kkypc). — ISBN 978-5-9916-3225-

6. — Teker

: onektponnslii // 3OBC IOpait [caiit]. — URL:
online.ru/bcode/425174 (nata obpamenus: 01.12.2019).
7. KapaceB, A. Il. MapkeTUHroBbl€ HCCIEIOBAHHUA W CUTYAl[MOHHBIM aHaIu3 :

https://biblio-

y4E€OHUK U

MPaKTUKYM JUTs IpukiagHoro OakamaBpuara / A. I1. KapaceB. — 2-e u3a., mepepad. u J0II.
— Mocksa : U3parensctBo FOpaiit, 2019. — 315 ¢. — (bakanasp. [Ipuknagnoit kypc). —

ISBN 978-5-534-05189-6. — Texct

: anektponnslii // 3BC IOpaiit [caiit]. — URL:

https://biblio-online.ru/bcode/433126 (nara obpamenus: 01.12.2019)

8. KopotkoB, A. B. MapkeTuHroBsle HcciaeAOBaHUS : ydeOHUK i OakamaBpoB / A. B.
KopotkoB. — 3-e u3n., nepepad. u gon. — Mocksa : U3narensctBo FOpaiit, 2019. — 595 c.
— (bakamaBp. Axanmemmueckuii kypc). — ISBN 978-5-9916-2878-5. — Tekcr


http://znanium.com/bookread2.php?book=122306
http://www.consultant.ru/document/cons_doc_LAW_996/
http://www.consultant.ru/document/cons_doc_LAW_51/
http://www.consultant.ru/document/cons_doc_LAW_58968/
http://www.consultant.ru/document/cons_doc_LAW_305/
https://biblio-online.ru/bcode/425174
https://biblio-online.ru/bcode/425174
https://biblio-online.ru/bcode/433126

10.

1.

12.

13

14.

15.

16.

17.

18.

19.

20.

21
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anektpoHHbI // DBC HOpaiir [caiit]. — URL: https://biblio-online.ru/bcode/425254 (nara
obpamenus: 01.12.2019).

MexnyHapO HBIN MapKETHHT : Y9eOHUK U MPAKTUKYM AJIs OakajgaBpuara U MarucTpaTypsl /
A. JI. AGaeB [mu ap.] ; mox pemakumeir A. JI. AGaeBa, B. A. Anekcynun. — Mocksa :
W3narensctBo KOpaiit, 2019. — 362 ¢. — (bakanaBp u Maructp. AkageMU4eCKH Kypc). —
ISBN 978-5-534-01169-2. — Tekct : snektponnsiii / 3BC IOpaiit [caiit]. — URL:
https://biblio-online.ru/bcode/433073 (aara obpamenus: 01.12.2019).

HaymoB B.H.. Mapketunr: Yuebuuk- M.: HUL[ UHOPA-M, 2016. - 320 c. .- Pexum
nocryma: http://znanium.com/bookread2.php?book=505620

PrpkuxoBa T.H. MapkeTunr: skoHOMUKa, (PUHAHCHI, KOHTPOJUIMHT: yueb. mocodbue. — M. :
NH®PA-M, 2018. — 225 C. —. Pexum JIOCTyIa:
http://znanium.com/bookread2.php?book= 965203

HononnumenvHas:
boponkun, ®. M. CounanbHble UHAUKATOPHI [ DIEKTPOHHBIN pecypc]| : yueOHUK 171
CTYZICHTOB BY30B, 00yUaIOIIMXCS 10 CIIEeUaTbHOCTH «CTaTUCTUKAY U IPYTUM
SKOHOMHYECKUM crnenuanbHocTsM / @. M. bopoakun, C. A. AliBazss. - M.: KOHUTHU-
JHAHA, 2012. - 607 ¢c. — Pexwum noctyna: http://znanium.com/bookread2.php?book=
394294

. EropoB KO.H. OcHoBbl mapketunra: Yueonuk/ FO.H.Eropos. — 2-e uzn., nepepal. u gorm. —

M.: UH®PA-M, 2015. — 292 c. —. Pexum gocrymna:
http://znanium.com/bookread2.php?book= 472903

Mapxketunr: YuebHoe nocodue / [Tox pen. nmpod. U.M. CunsieBoii. - M.: By3oBckuii
yuebHuk: MHOPA-M, 2013. - 384 c. —. Pexxum nocryna:
http://znanium.com/bookread2.php?book= 472903

MapkeTuHr B oTpacisix 1 chepax nestenpbHocTH: YdyeOHoe nocobue / ITon pea. H.A.
HaranerbsHua.- 2-e usa., nepepad. u nomn. - M.: By3osckuii yueOnuk: UH®PA-M, 2011. -
282 c. —. PexxuM goctyma: _http://znanium.com/bookread2.php?book= 251767
MeTo107T0THS. ¥ METOIBI COIMONIOTHYeCKoTo uccienoBanus / KimumanTosa I'.1., UepHsk
E.M., llleropuos A.A. - M.:[lamikxoB u K, 2017. - 256 c. —. Pexxum noctyna:
http://znanium.com/bookread2.php?book= 450818

My3bikanT B.JI. Bpennunr: Ynpasnenue OpengoM: YuebHoe nocooue. - M.: UL PUOP:
HUILl UTHOPA-M, 2014. - 316 c. —Pexum nocryna:
http://znanium.com/bookread2.php?book= 416049

PexnamMue1il MeHEKMEHT: YueOHoe mocodue / B.A. ITomskos, A.A. Pomanos. - M.: KYPC:
HUIL MTHOPA-M, 2018. - 352 c. — Pexxum noctyna:
http://znanium.com/bookread2.php?book= 961748

PepkukoBa T.H. AHanuTHuecKuii MapKeTUHT: YTO JOJDKEH 3HATh MAPKETUHT OBBIiA
aHAMTUK: Y4yeOHoe mocobue. - M.: HUL[ MH®PA-M, 2014. - 288 ¢. —. Pexxum gocryma:
http://znanium.com/bookread2.php?book= 424027

Tropun, /1. B. MapkeTHHroBbie HccineqoBanus | yaeOHuK i Oakanaspos / [[. B. Tropun. —
Mocksa : M3natensctBo FOpaiit, 2019. — 342 c. — (bakanaBp. AkageMuueckui Kype). —
ISBN 978-5-9916-2903-4. — Texkcrt : anektponnsiii // OBC FOpaiir [caiit]. — URL:
https://biblio-online.ru/bcode/425844 (nata o6pamenus: 01.12.2019).

. Y I0BIETBOPEHHOCTh MOTPEOUTENS. DMIUPUIECKUE UCCIICIOBAHUS U IPAKTHKA U3MEPCHHUS

Mouorpadus/ [Tox pea. O.K.Oitnep. — M. : UHOPA-M, 2013. - 220 ¢. —. Pexxum gocryna:
http://znanium.com/bookread2.php?book= 364966


https://biblio-online.ru/bcode/425254
https://biblio-online.ru/bcode/433073
http://znanium.com/bookread2.php?book=505620
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6.2. Ilepeuennb pecypcoB HH(POPMALMOHHO-TEJIeKOMMYHUKAIIUOHHOM ceTn «HTEpHET».

Hammonanwsnas snexrponnas oubdnuorexa (HOb) www.rusneb.ru
ELibrary.ru Hayunas snektponHast 6ubanorexka www.elibrary.ru
OnextpoHHas 6ubianoreka Grebennikon.ru www.grebennikon.ru
Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Taylor and Francis

JSTOR

6.3. IIpoeccuonabHbie 6a3bl JaHHBIX H HH(POPMAIHOHHO-CIIPABOYHbIE CHCTEMbI
Hoctyn k mpodeccroHanbHbIM 06a3am naHHbIX: https://liber.rsuh.ru/ru/bases

WndopmanroHHble ClipaBOYHbIE CUCTEMBI:
KoncynpranT Ilnroc
lapant

MartepuanbHO-TEXHHYECKOe o0ecredeHne M CUMILIHHbI

CoctaB nporpaMMHOTo 00eCTIeYeHHS:
Windows

Microsoft Office

Kaspersky Endpoint Security
Adobe Master Collection
AutoCAD

Archicad

SPSS Statisctics

OC «Anbt ObpazoBaHue»
Visual Studio

Adobe Creative Cloud

[MpodeccronanbHbIE TOTHOTEKCTOBBIE 0a3bl JaHHBIX:
Hammonanwsnas snexrponnas oubdnuorexa (H3b) www.rusneb.ru
ELibrary.ru Hayunas snextponHas 6ubnanoreka www.elibrary.ru
OnexrponHas oubnmoreka Grebennikon.ru www.grebennikon.ru
Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Taylor and Francis

JSTOR

NudopmannonHbie cipaBoYHbIE CUCTEMBI:
KoncynpranT Ilnroc
TI'apanT

8. OGecneuenue 00pa3oBaTEIbHOIO MPOLECCA /ISl JIMI C OTPAHNYEHHBIMU_BO3MOKHOCTSIMHU
310POBbSI H HHBAJIH/I0B
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B xone peanuzanuy JUCHMIUIMHBI HCIOJB3YIOTCS CIEAYIOLIUE JOTOJHUTEIbHBIE  METOJIbI
00y4YeHHsI, TEKYIIET0 KOHTPOJIS YCIIEBAEMOCTH U MPOMEXKYTOYHOM aTTeCTaIllii 00yJaroInuXxcs B
3aBHCUMOCTH OT UX MHIAUBHYaJbHBIX 0COOEHHOCTEH:

® IS CIIETBIX M CJIa0OBHUISMIINX:
- Jexuuu OoQOpMIIAIOTCA B BHJE OJEKTPOHHOTO JOKYMEHTa, JOCTYHMHOIO C TOMOIIbIO
KOMIIBIOTEpA CO CIEIMATN3UPOBAHHBIM ITPOTPAMMHBIM 00eCTieueHUEM;
- MIUCbMEHHBIE 33JJaHHs BHIMOIHAIOTCS Ha KOMIBIOTEPE CO CIIEUATN3UPOBAHHBIM POTPAMMHBIM
o0ecrieyeHreM, HiTH MOTYT OBITh 3aMEHEHBI YCTHBIM OTBETOM;
- obecrieunBaeTCsl MHAMBUyallbHOE paBHOMEpHOE ocBenieHne He meHee 300 JtoKc;
- s BBINIOJHEHUWS 3alaHusi TpU HEOOXOIMMOCTH TIPEAOCTABISETCS YBEIHMYUBAIOIICE
YCTPOHCTBO; BO3MOXHO TAK)K€ MCIIOJIb30BaHHE COOCTBEHHBIX YBEIMUUBAIOIINX YCTPOUCTB;
- MUCHMEHHBIC 3aJaHusT OPOPMIISIOTCS YBEIIMICHHBIM MIPUPTOM;
- 9K3aMeH M 3au4éT MPOBOJATCA B YCTHOM (hOopMe WIIM BBINOJIHSAIOTCS B MUCHBMEHHOM (opme Ha
KOMIIBIOTEPE.

® I TIIyXUX U CNIAOOCIbIIAIINX:
- JekmuH O(GOpMISIFOTCS B BHUAE DJCKTPOHHOTO JTOKYMEHTa, JMOO MpenoCTaBIsIeTCs
3BYKOYCWJIMBAIOLIasl anmapaTypa WHAUBUIYaTbHOTO M0JIb30BaHMUS;
- MMCHMEHHBIC 33JJaHHS BHITIOJHSAIOTCS Ha KOMITBIOTEPE B MUCHbMEHHOM (hopMe;
- 9K3aMEH U 3a4€T NMPOBOJATCS B MUCbMEHHOU (hopMe Ha KOMITBIOTEPE; BO3MOXKHO MIPOBEACHUE B
dhopme TecTrupoBaHUs.

® I JIUIL C HApYLICHUSMHU OIIOPHO-ABUIaTeIbHOIO anmnapara:
- Jexuuu Oo(QOpPMIIIOTCS B BHJIE OJCKTPOHHOTO JOKYMEHTa, JOCTYIMHOTO C TIOMOIIBIO
KOMITbIOTEpA CO CHEIMATN3UPOBAHHBIM ITPOrPAMMHBIM 00€CIIeUeHUEM;
- MIMCHMEHHBIE 33aJJaHHS BHITIOIHAIOTCS HA KOMIIBIOTEPE CO CIICIUATN3UPOBAHHBIM IIPOTPAMMHBIM
o0ecreueHUEM;
- 9K3aMEH M 3a4€T MPOBOJATCS B YCTHOW (hOpMe WIIM BBHITIOJNHSAIOTCS B MMCBMEHHOH (opme Ha
KOMITBIOTEPE.
[Tpu HEOOXOIMMOCTH TIPETyCMATPHUBACTCS YBEIIMYCHUE BPEMEHH IS TTOJITOTOBKH OTBETA.
[Iponienypa npoBeeHHs MPOMEXKYTOUHOM aTTecTalluy Uil 00y4yaroIIUXCsl YCTaHABIMBAETCS C
y4€TOM MX MHIUBUAYAIBHBIX MCUXO(PU3NIECKUX OcOoOeHHOCTEH. [IpoMexyTodHas aTTecTarus
MOYET MIPOBOJIUTHCS B HECKOJIBKO ITAIOB.
[Ipu mpoBeneHWHM MpPOIENYyphl OLEHUBAHHUS pPE3YJIbTaTOB OOyUYEHHs MpPeIyCMaTpUBACTCS
UCITIOJIb30BaHUE TEXHUYECKUX CPEICTB, HEOOXOAMMBIX B CBS3M C HMHIUBUAYAIbHBIMU
0COOEHHOCTSIMH O00YyYaroIuXcs. DTH CPENICTBA MOTYT OBITh NPEIOCTABICHBI YHHBEPCHUTETOM,
WJIM MOTYT MCTIONIb30BaThCsl COOCTBEHHBIE TEXHUUECKHUE CPENICTBA.
[IpoBeneHune mporueaypsl OLIEHUBAHHS PE3YJIBTATOB OOYUYEHHS JOITyCKAETCs C MCIIOJIb30BaHUEM
JTUCTAHIIMOHHBIX 00pa30BaTEIbHBIX TEXHOIOTHUH.
ObecnieunBaeTcst AOCTYN K WHGOPMAIMOHHBIM M OuOmmorpadudeckuM pecypcam B CETH
WNuTtepner nmns kaxaoro oOyuaromierocsi B ¢GopMax, aJanTUPOBAHHBIX K OTPAaHUYEHHUSM HX
3II0OPOBbBSI U BOCTIPHATHS MHPOPMALIUH:

® Ui CJETbIX U CTa00BUASIINX:
- B IeyaTHO (hopMe yBEJIIMYEHHBIM HIPUPTOM;
- B JopMe IEKTPOHHOTO TIOKYMEHTA;
- B popme ayauodaiina.

® Ui TIYyXUX U CIa0OCIHbIIIAINX:
- B Ie4aTHou opme;
- B popMe 3JEKTPOHHOTO TOKYMEHTA.

® 1715 00YYAOLINXCS C HAPYIICHUSIMH OTIOPHO-IBUTATEIILHOTO amnapara:
- B meyaTHoH dopme;
- B JopMeE 3IEKTPOHHOI0 IOKYMEHTA;
- B hopme ayauodaiina.
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Y4eOHble ayAUTOPHH JIJISl BCEX BUIOB KOHTAKTHON M CAMOCTOSITENILHOW paOOThI, HAyYHAS
OMOIMOTEKAa W WHBIE TIOMEIICHHsI NIl 0OyYEHHUs] OCHAIICHBI CIEIUaIbHBIM O0OpYJOBaHUEM U
y4eOHBIMU MECTaMH C TEXHHYECKUMHU CPEJICTBAMHU O0yUCHHUS:

® IS CIIETBIX M CJIa0OBHUISMIINX:

- YCTpOMCTBOM Ui cKaHUpoBaHMs U uTeHus ¢ kamepoil SARA CE;

- nucruieeM bpaitnsgs PAC Mate 20;

- npunTepoM bpaitns EmBraille ViewPlus;

® IS TAYXUX U CIA0OCHBIIIAIINX:

- aBTOMATH3UPOBAHHBIM pPabOYMM MECTOM /sl JIIOJIed C HapylleHHeM CciyXa |
¢J1a00CIIBIIIAIINX;

- AKyCTHUYECKUH YCUIIUTEb U KOJIOHKH;

® 17151 OOYyYarONIUXCsl C HAPYIICHUSIMU OTIOPHO-/IBUTATEILHOTO amnmnapara:
- IEPEIBUKHBIMU, PETYJIUPYEMBIMU 3proHoMuyeckumu napramu CHU-1;
- KOMIIBIOTEPHOM TEXHUKOM CO CIENUaIbHBIM MPOrPAMMHBIM 00CCTICUCHUEM.

9. Meroanuyeckue MaTepuabl

9.1.11nanbl ceMUHApCKUX/ MPAKTUUYECKUX 3aHATUN

Tema 1. Kinaccupukanusi MapKeTHHIOBBIX MCCJI€10BAHUI, UX 32124 U POJIb (4
yaca).
He.]'[]) 3aHATHUA: I/I3y‘-II/ITB OCHOBHBIC BUJbI 1 TUIIBI MapKeTI/IHFOBLIX HCCHGHOBaHHﬁ, II0Ka3aTh
0COOEHHOCTH KaOMHETHBIX MCCIIEA0BAHNN, KAYeCTBEHHBIX UCCIIENOBAHUI N KOINYECTBEHHBIX
HCCJIeIOBaHUM

(I)opMa NMpoOBEACHUMA: OIIPOC, NTMCKYCCHA.

Bonpocwi 0na usyyenus u oocyscoenus:

Mecto u poinb, 3a4a4d NIEPBUYHBIX U BTOPUYHBIX MAPKETUHTOBBIX MCCIIEI0BAHUN
XapakTepHble 0COOCHHOCTH KOJIMYECTBEHHBIX MApPKETUHTOBBIX UCCIIEJOBAHUI
XapakTepHble 0COOEHHOCTH KaueCTBEHHBIX MAPKETUHIOBBIX UCCIIEI0BAHUMN
KomM1uiekcHble ucciie1oBaHus

Krnaccudukanys MapKkeTHHIOBBIX UCCIIEIOBAHUN HA OCHOBE pelIaeMbIX 3a/1a4
Konumponvnwvie 6onpocwt ona bauy-onpoca:

OCHOBHBIE UCTOYHUKH BTOPUYHON HHGOPMAITIH

Br160pouHBIi METO/I U TPAHUIIBI €70 TPUMEHUMOCTH

[TonsiTHe penpe3eHTaTUBHON BEIOOPKH

OcHoBHBIE (pOpMAaThl KAUECTBEHHBIX HCCIIEIOBAHUI

Crneunguka 3KCIIEpTHBIX UHTEPBBIO

Nk v =

A

Tema 2. JTanbl HCCIEA0BATENBCKOI0 NMpoeKTa (4 yaca).
He.]'[]) 3aHATUA: U3YYUTHh OCHOBHBIC CTaJIUHN IIPOLECCAa MAPKETHUHIOBBIX HCCHGI[OBaHHﬁ,
M0Ka3aTh 0COOCHHOCTH MapKETUHTOBOT'O MCCIIEOBAHUS KaK MPOEKTA U crielu(DUKY Kaxa0u U3
ero ¢as
dopma npoBeeHusi: HAyIHOE COOOIIeHUE, coOeceI0BaHuE.

Bonpocwt onsa uzyuenus u oocyscoenus.

1. Ilnan mapkeTuHra

2. Opra"uzanusi MApKETUHTOBBIX UCCIIEIOBAHMI

3. Dramnbl MapKETUHIOBOT'O UCCIIEIOBAHUS.
KoumponwHule 6onpocul:

1. Kak onpenensiercst HeOOXOAUMBIN BU UCCIICAOBAHUI?
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2. Krto ocyiiecTBiisieT OpraHu3aiuio U NpoBeACHUE UCCIIeIOBAHUNA?
3. Ilouemy BakHa MOCIEAOBATEIBLHOCTD 3TANOB UCCIEIOBAHMS?

Tema 3. Ucciienopanue npuBbIYeK U MPeANOYTeHU B kKaTeropuu (4 yaca).
Heap 3aHaTHA: U3yyuTh poib ucciaenoBaHuii Usage and Attitude B olleHKe NpPOABHKEHHS
OpeHZa Ha pBIHKE KaTEropuM M HAy4YUThCs pa3palaThiBaTh THUIIOBbIE AHKETHI OINpoOca IO
IPUBBIYKAM U MPEATIOYTEHHSIM.
®opma npoBeeHUs: ONpocC, TUCKYCCHUs.

Bompocs! 11st usyueHust 1 00CyKAeHUs:
1. OcHoBHbIE GJIOKH BOIIPOCOB THUIOBOM aHKETHI MO MPUBBIYKAM H MIPEIIOYTEHUSIM
2. TlokazaTtenu moTpebIeHUs.
3. Tloka3zaTenu MOKYIIKH.
4. TlokaszaTtenu OpeHAMHrA.
Konumponvnwvie 6onpochwi:
Uro Takoe CIOHTaHHOE 3HAaHUE MapKu?
UYro Takoe 3HaHME MapKu C MOACKa3KON?
Kax uzmepsitorcs kinroueBable pakTopbl BbIOOpa OpeH1a B KaTeropuu?
Kak n3yuaror couupanbHo-aeMorpaduueckuil mpopuib norpeduteneii?

b S

Tema 4. UccienoBanue no3uuOHMPoOBaHusl OpeHI0B B KaTeropuu (4 yaca).
Heap 3aHATHA: BHIPAOOTATh y CTYACHTOB HAaBBIKM MPHUMEHEHHS OCHOBHBIX METO/OB
MCCJICIOBAHMS TIO3UIITMOHUPOBAHMSI OpeH/Ia.
®opma mnpoBeaeHusi: cobOeceqoBaHHE, OOCYXKICHHE IOATOTOBICHHBIX HAyYHBIX TEKCTOB
(mokiamoB, pedeparos).

Bonpocwl onsa uzyuenus u obcysrcoenus.
1. Buasl KapT BOCHIPUSITHS.
2. CootHeceHue aTpuOyTOB U OPEH]IOB.
3. Amnanus cootBercTBUs (correspondence analysis).
4. Brand Promise — uccnemoBaTenbcKasi TEXHOJIOTHS TO3UIIMOHUPOBAHUS OPEH/Ia HA OCHOBE
aHaJIM3a HEeYJAOBIETBOPEHHBIX MOTPEOHOCTEN B KATETOPUHI
Koumponvnvie onpocawi:
1. B deM HE0OXOIUMOCTh OCTPOCHUS KAPT BOCTIPUATHS?
Kak ocymectBisieTcst nocTpoeHue KapT BOCIPUATHS?
3. Kak WuHTepnmpeTupyrT KapThl BOCIPHUATHS, TMOJyYEHHBIE C TIOMOLILI0 aHalu3a
COOTBETCTBUS?
4. Kak nmpoBepsieTcs BTopuuHas nHopmarus?

Tema 5. TectupoBanue konuenuuii. TectrupoBanue npoaykra (4 4yaca).
Heapb 3aHATHA: U3YYUTh OCOOCHEHOCTH OpraHU3alluH, IPOBEICHUS U MHTEPIIPETAIMU JAHHBIX
KOHIIENT-TECTOB U MPOIYKT-TECTOB.
®opma npoBeaeHus: codbeceoBaHne, ONPOC HA CEMHUHAPE

Bonpocwl 011 uzyuenus u obcyscoenus:
1. TectupoBanue B popMaTe KOJMUECTBEHHBIX HCCIIECTIOBAHU.
2. TectupoBaHue B popMare KauyeCTBEHHBIX MCCIIEOBAHU.
3. OcCHOBHbIE NTapaMeTPbl BOCIPUITHS KOHLIECTILIUH.
4. HopwmatuBHas 6a3a napamMeTpoB BOCHIPUSATHS.
Konmponvnvie eonpocwi:



22

Kaxue BuibI OIpocoB NPUMEHSIOTCS ITPU TECTUPOBAHUM ?

UeM 0TIIMYAIOTCS KAYECTBEHHBIE TECTHI OT KOJINYECTBEHHBIX ?

Uro Takoe HOpMaTHBHAsA 0a3a MapaMeTpOB TECTUPOBAHUSA?
OxapakTepu3yiTe 0COOEHHOCTH, IPEUMYIIIECTBA U HEJOCTATKU XOJII-TECTA.

il e

Tema 6. IlenoBble ucciaenoBanus (4 yaca).
Ienp 3aHATHA: PAcCMOTPETh BONPOCHL, CBS3aHHBIE C TECTUPOBAHUEM BOCIPUSATUSA LIEHBI
MIPeICTaBUTEISIMU LI€JIeBOM IPyMIIbl HOTpeOUTENEH.
dopma npoBeAeHHs: JUCKYCCHsI, OIIPOC Ha CEMUHApE.

Bonpocwi 0na usyyenus u obcyscoenus:

1. BuAbI IEHOBLIX UCCIIEIOBAHUN

2. lleHOBbIE MHAMKATOPHI U LIEHOBBIE CTPATETUH.

3. Meron nu3MepeHns 4YyBCTBUTEIILHOCTH K 1IeHE BaH Bectenaoprma.
Konmponvhnvie sonpocuwi:

1. Yro Takoe jecTHULA LIEH?

2. B 1yem ocobennocts MeTona I'abopa I'panrepa?

3. KakoBbl OCHOBHBIE TOAXOIBI K OMPEACICHUIO IUaNa30Ha MPHEMIIEMbIX
IIeH [IPU 3aIlyCKe HOBOT'O MPOIyKTa?

4. UYro Takoe BPTO?

Tema 7. PexiiamHble uccienoBanus (4 gaca).
].[e.m; 3aHATHUA: BI)Ipa6OTaTI) Y CTYACHTOB HaBBbIKM IPHUMCHCHUA OCHOBHBIX MCETOJ0B
UCCJICIOBAHMSI TO3UIIMOHUPOBAHUS OpeHa.
dopma mnpoBeaeHUsi: coOeceoBaHNE, OOCYXKIEHHE TMOATOTOBICHHBIX HAYyYHBIX TEKCTOB
(moxnanos, pedepaToB).

Bonpocwl 013 uzyuenus u obcyscoenus:
1. HccnenoBanus npu noAroToBKe KOMMYHUKaLIMOHHOTO Opuda.
2. AHanu3 peKJIaMHBIX MaTEPHAJIOB.
3. Ouenka 3pGeKTUBHOCTH KOMMYHHKAITMOHHOW KaMITaHHH.
Konumponvnwvie 6onpochwi:
1. Kak npoucxoauT noAroToBka KOMMYHUKaIIMOHHOTO Opuda?
2. Kakue moxazaTenu MCIOIB3YIOTCS IMpPHU MPEIBAPUTEIILHOM TECTUPOBAHUM PEKIAMHBIX
MaTepuanoB?
3. Kakue uccnenoBaHus NpoBOJAT JUIs OLEHKH 3(PPEKTUBHOCTH PEKJIAMHBIX KaMITaHUH?

Tema 8. HMccnenoBanusi y10BJ1eTBOPEHHOCTH KJIMEHTOB U MUCTEePH IIONMHT (4 yaca).
Leab 3aHATHA: BbIpa0OTaTh Yy  CTYAEHTOB  HAaBBIKM  IPUMEHEHUS  KOMILJIEKca
HCCIICA0BATCIbCKUX TCXHOJ’IOFI/II\/JI, HaITpaBJICHHBIX Ha N3MCPCHUC JIOAJIBHOCTH n
yZIOBJIETBOPEHHOCTH OTPEOUTENEH.
®opma npoBeieHNs: JUCKYCCHs, OIIPOC HA CEMUHAPE.

Bonpocwl 015 uzyuenus u 00CysHcoenus:
1. Kak u3aMepsroT JOSIIbHOCTh MOTPEOUTEIICH.
2. Kak u3MepsIoT y/10BI€TBOPEHHOCTh IOTPEOUTENEH.
3. IlpumeHeHHEe METOAMKH MUCTEPH LIOMHHT.
Koumponvnvie onpochwi:
1. MecTo KaueCTBEHHBIX U KOJIMYECTBEHHBIX HUCCIIEIOBAHUI B OIICHKE YAOBIECTBOPEHHOCTH
oTpeOHuTENeH.
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2. IlokazaTenu u3MepeHus JOsUIbHOCTU U YJIOBJIETBOPEHHOCTU?

Kpurepuu onieHKr KadecTBa 0OCTYKUBaHHS KJIUEHTOB.

4. Tlpumepsl IPUMEHEHHS] METOANKH aHOHUMHOTO TIoKymatenst (Muctepu monuHr) B B2C u
B2B uccienoBanusax.

[98)

Tema 9. CuryaunoHHblil aHaau3. OCHOBHbIE OHATUA U MeTObI (4 yaca).
Leap 3aHATHA: BHIPAOOTATh y CTYACHTOB HAaBBIKM NPHUMEHEHHS OCHOBHBIX METO/OB
CHUTYallMOHHOTO aHaju3a.
®opma mnpoBeaeHusi: cobOeceqoBaHHEe, OOCYKICHHE IOATOTOBICHHBIX HAYyYHBIX TEKCTOB
(moxkmamoB, pedeparos).

Bonpocwt onsa uzyuenus u obcyscoenus.
1. ®akTopsl BHyTPEHHEN U BHEIIHEEH cpeabl
2. Metononorust SWOT-ananusa.
3. Toctpoenune KOHPPOHTALMOHHONW MaTPHUIIBI.
4. Tunuunsie omubku B npuMmenennn SWOT ananuza
Konumponvhwvie 6onpochwi:
1. Ilpoananu3upyiite cuiabHbIE U C1a0ble CTOPOHBI CBOETO MPENNpPUITUS (WM YKa3aHHOIO
OpEANpUATHS)
2. Ilpoananu3upyiTe BOZMOKHOCTH M YTPO3bI JUIsl CBOCH OTpaciu (Wi i yKa3aHHOMN
IIPOAYKTOBOM KaTETOPHH)
3. B yem 0coOeHHOCTh BO3MOXKHOCTEH U yrpo3 B Marpuiie SWOT-ananu3za, kak n30exarb
UX CMELIEHUS C TO3UTUBHBIMU U HETATUBHBIMU CLIEHAPUAMU PA3BUTHS IPEATIPUATHA?

9.2.Meroanueckre peKOMEHJAIUH 110 IOrOTOBKE MUCbMEHHBIX padboT

Hay4unoe cooOmienne Ha 6asze mokiana wik pedepara sBISETCS CaMOCTOSITEIIBHOW padoTOM
CTYJIEHTa U INOJBOAUT UTOTHU €r0 TEOPETUYECKOM M IMPAKTUYECKON IOATOTOBKM II0 M3y4aeMOH
muctumiuHe. [Ipu moAroroBke HAyyHOro JOKJIaAa OOydaroliuiics TOJKeH I0Ka3aTh CBOU
CHOCOOHOCTH M BO3MOXKHOCTH TI0 PELICHHIO PEaJbHBIX MPOOJIEM, HUCHOJb3Yys MOJYYCHHBIE B
nporecce 00ydeHMs] 3HAHMA. MeToAauueckue yKa3zaHus IO3BOJISIOT O0ECHeYHuTh E€IMHCTBO
TpeOOBaHUH, MPEIBSBIAEMBIX K COIEP)KAHHUIO, KAYECTBY M O(POPMIICHHIO MMCHMEHHBIX padoT.

[Tpu BBINOIIHEHNN MUCBMEHHBIX Pa0OT UCMOIB3YIOTCS BCE 3HAHUSA, MTOJIyUCHHbIE CTYJICHTAMU
B XOJ€ OCBOEHHS JAWCLUILIUHBI; 3aKPEIUISIOTCS HAaBBIKU O(GOPMIICHHS pPe3yJbTaTOB Yy4eOHO-
UCCJIEIOBATENBCKON pabOThl; BBIABIAIOTCS YMEHHUS YE€TKO (OPMYIMPOBATH U apTyMEHTHPOBAHO
000CHOBBIBATH MPEIOKEHUS M PEKOMEHAALINY 110 BHIOPAaHHOH TeMe.

Boimonnenue pa®oThl  mpeAnonaraeT  KOHCYJIbTAllMOHHYIO TOMOIIb CO  CTOPOHBI
npenojasarens. B xoze BbImomHeHHs pabOTHI CTYACHT JOJDKEH IMOKas3aTh, B KaKOW Mepe OH
OBJIQJIENT TEOPETUYECKUMU 3HAHUSAMH U MPAKTUYECKUMHU HABBIKAMH, HAYYMJICS CTaBUTh HAYYHO-
UCCIIEI0OBATEIbCKUE MTPOOJIEMBI, J1e1aTh BBIBOABI U 0000IIATh MOIY4YE€HHBIC PE3yJIbTaThI.
[ToaroToBKa MUCbMEHHOM PAOOTHI UMEET IIEIBIO:
3aKpEeIJICHUE HaBbIKOB HAYUYHOI'0 MCCIIE0BAHUS;

OBJIAJICHHE METOJUKON UCCIIEI0BAHMS;

yri1yOJieHHe TEOPETUYECKUX 3HAHUN B IPUMEHEHUH K KOHKPETHOMY HCCJIEIOBAHUIO;
IIPUMEHEHNE 3HAHUHI IPU PEIIEHUU KOHKPETHBIX 3a/1a4 YIPABJICHYECKON IeATEIbHOCTH;
BBISICHEHHE IIOJTrOTOBJICHHOCTH CTYJIEHTa K CaMOCTOSITEJIbHOMY PpELICHUIO IpodIieM,
CBSI3aHHBIX C JUCLUIUIMHOM.

Obwue mpebosanus.

JUis yCHemHoro U KaueCTBEHHOTO BBINOJHEHHS] MUCbMEHHOW HaydyHOH paOOThl CTYIEHTY
HE00XO0IUMO:

® WUMETh 3HAHUSA 110 U3yIaeMOU TUCIUIUIMHE B 00beMe nporpammbl PITY;

® BJIAJIETh METOJAMHU HAYUYHOI'O UCCIIEAOBAHUS;
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® yMETb UCIOJIb30BaTh COBPEMEHHBIE CPEJICTBA BHIYMCIUTENIBHON TEXHUKH, B IEPBYIO OUEPENb
MepCOHAIbHBIE KOMIBIOTEPHI KaK B MPOLIECCE BBINOJHEHUS, TaK U B Mpolecce 0popMIICHUS
paboTsI;

® CcBOOOJHO OPUEHTHPOBATHCS IMPH MOAOOPE PA3IUYHBIX HCTOUYHUKOB MHPOpPMAIMN U YMETh
paboTaTh CO CrielUaIbHON JIUTEPATyPOI;

® yMeTh JIOTUYHO, TPAMOTHO M HAy4HO OOOCHOBAHHO (OPMYJIMPOBATH TEOPETUUYECKHE H
IIPAKTUYECKHE PEKOMEH ALY, PE3YJIbTAThI AaHAIN3a;

* kBaIM(UUUPOBAHHO O(GOPMIIATH rpaduyecKuil MaTepual, WUTIOCTPUPYIOMIMHA coaepKaHue
paboThI.

SIBnsisCch 3aKOHUEHHOW CaMOCTOSITENIPHOM  HAYYHO-HCCIICIOBATEIBCKOW  pa3pabOTKOM
CTYZEHTA, MMCbMEHHas paboTa JI0JKHA OTBEYAaTh OCHOBHBIM TPEOOBAHUSM:

1. AKTyanbHOCTb TEMBI UCCIEAOBAHMUS.

2. IlpenMeTHOCTb, KOHKPETHOCTh MW OOOCHOBAHHOCTH BBIBOJIOB O COCTOSIHUM pa3pabOTKH
MIOCTABJIEHHOM MPOOIEMBI.

3. CooTBeTCTBHE YpOBHS pa3pabOTKU TEMbl COBPEMEHHOMY YPOBHIO HAay4HBIX DPa3pabOTOK,
METOJMYECKUX TIOJIOXKEHUM W PEKOMEHJIALMM, OTPaXKEHHbIX B COOTBETCTBYIOLIEH
JUTEpaType.

Tembl mnucCbMEHHBIX paboT QopmynaupyroTcss Ha ocHoBe IlpumepHoil TemaTuku,
npeCcTaBIeHHOM B pa3zene 5.3. Hacrosiueit Paboueil mporpamMmsl.

[Ipennaraemass oOydaromuMmcsi TeMaThka paOoOT SBISETCS NPUMEPHOW U HE HUCKIOYaeT
BO3MOXXHOCTH BBINOJIHEHUSI paboThl MO MpobiieMaM, MpPeUIOKEHHBIM cTyneHToM. [Ipu sTom
TeMa J0JDKHA OBITh corylacoBaHa c npernojaasareneM. [Ipu BbiOOpe TemMbl HEOOXOAMMO
YUUTBIBaTh, B KaKOH Mepe pa3palaTbiBacMble BOIPOCHl OOECIEYEHbl MCXOIHBIMH JaHHBIMH,
JUTEpaTypHBIMU UCTOYHUKAMHU, COOTBETCTBYIOT UHIMBUYaJbHBIM CIIOCOOHOCTSIM U MHTEpecaM
o0yuJaromerocs.

Tpebosanus k cooepiicanuio u cmpyKkmype mexkcma

[Ipennaraemass mpuMmepHas TeMaTHKa OXBAaTbIBAa€T IIMPOKUH Kpyr BompocoB. Iloaromy
CTPYKTypa KaXX7oW paOOThl JOJKHA YTOYHSTHCS CTYAEHTOM C IPENoJaBaTeseM, UCXOAS W3
Hay4YHbIX HMHTEPECOB CTYyJEHTa, CTENEHM NpOpaOOTAaHHOCTH JaHHOW TeMbl B JIUTEpaType,
HaJIU4Yusl THPOpMAIUH U T.I1.

Kaxnas nucbMeHHast HayuHasi paboTa JoJKHA UMETh:

- THUTYJIbHBIN JIUCT;

- OIJIaBJICHHUE;

- BBEJICHHUE;

- IJaBbl W/MIM naparpagsl;

- 3aKIIOYCHHE;

- CIMCOK HCIIOJIb30BAHHBIX MCTOYHUKOB U JINTEPATYPHI.

9.3. Huble MaTepuabl

MeToanyeckue peKOMeHAANNH JIJIsl CAMOCTOATEIbHOI PadoThI CTYIeHTOB

CamocrosiTenbHasi paboTa sBISETCS OJHUM W3 BHJIOB YueOHBIX 3aHsaTuid. llenb
CaMOCTOSITENIbHOW Pa0OThI — MPAKTUYECKOE YCBOCHHE CTYJIECHTAMU BOIPOCOB pPa3pabOTKU
CTpaTeFI/Iﬁ MNOBCACHWA PBIHOYHBIX Ar¢HTOB Ha OCHOBC 3HAHUA OMOJIOTMYECKUX OCHOB
9KOHOMHYECKOTO MOBEICHHS WHAMBUYaTbHBIX U TPYIIIOBBIX MOTPEOUTEINICH.

AynmuTopHass caMocCTOsITelIbHAas paboTa MO TUCHHIUIMHE BBITONHAETCS Ha y4eOHBIX
3aHATHUSIX TI0J] HEITOCPEICTBEHHBIM PYKOBOJICTBOM MPEIOIABATENS U IO €0 3a/IaHuIO.

BreayautopHass camocTtosiTenbHas paboTa BBIMOTHACTCS CTYISHTOM 110  3aJIaHHUIO
npernojiaBaTessi, Ho 0e3 ero HenoCPEACTBEHHOTO YUaCTHSL.

3agaumn caMoCTOSITeILHOI PadoThI CTY/IeHTA:

- pa3BUTHE HABBIKOB CAMOCTOSITEIILHOW Y4eOHOM paboTHhI;

- OCBOCHHUC COACPKAHUA AUCIUIIIINHBI;
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- yrayOJieHHe CoJIepyKaHus U OCO3HAHNWE OCHOBHBIX MOHSATHH JUCHIUIUINHBL

- WCIIOJIb30BaHHE MaTepuana, COOPAaHHOIO M IMOJYYEHHOTO B XOJI€ CaMOCTOSITEbHBIX
3aHATUH U1 9PPEKTUBHOM MOATOTOBKH K 9K3aMEHY.

Buabl BHEAyIMTOPHOI CAMOCTOSATEILHOM PadoThI:

- CaMOCTOSITEIbHOE U3YUYEHHE OTIENbHBIX TEM AUCLUIIINHBL;

- IOATOTOBKA K MOJIEBOMY HCCIIE€A0BAHNIO, TBOPYECKUM THIIOBBIM 33JaHUSIM;

- BBIIIOJIHEHUE JIOMAIIHUX 33JaHUN 110 3aKPETIEHUIO TEM.

Jlis  BBINOJHEHHWST JI0OOOTO BHJAa CaMOCTOSITENIBHOM paboThl HEOOXOIMMO MpOUTH
CJIEIyIOIIHE ITAlbI:

- OTpe/IeTICHNE 1IEIT CaMOCTOSITEbHON paboTBhI;

- KOHKpEeTH3alus I03HaBaTEJIbHOM 3aa4u;

- CaMOOIIEHKA TOTOBHOCTH K CaMOCTOSITEJIbHON paboTe;

- BBIOOp a/1IeKBaTHOTO crioco0a IeHCTBHSL, BEAYIIEro K PELICHUIO 3a/auu;

- IJJaHUPOBaHUE pabOTHl (CAaMOCTOSTENLHOM MM C IMOMOIIBIO IpEroAaBaTesisi) Hal
3a/laHUEM;

-OCYLIECTBICHUE B IIPOLIECCE BBINOJHEHHSI CAMOCTOSTENBLHONW pabOThl CaMOKOHTPOJIS
(TpOMEXYyTOYHOT'O M KOHEUHOT0) Pe3yJIbTaTOB Pa0OThl U KOPPEKTUPOBKA BBIOJIHEHHS PadOTHI;

- pedexcusi;

- Ipe3eHTanus padboThl.
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IMpunoxenus

Ipunoxenne 1. AHHOTAIUS AUCHUIIIMHBI

JucuuruinHa «MapKeTHHIOBbIE HCCIEIOBaHMUSA W CHUTYallMOHHBIM aHaiM3» peaausyeTcs Ha
(dakynbpTeTe pekiaMbl M CBSized € OOLIECTBEHHOCThIO Kadenpoil HHTErPpUPOBAHHBIX
KOMMYHHKAIUHA U PEKITaMBI.

Henp aucuMmiInmHbl — (QOPMHUPOBAHUE Y CTYAEHTOB 3HAHUA B O00JACTH MapKETHHTOBBIX
UCCIIEJOBAHUM M CHUTYallMOHHOTO aHaiu3a (C TOYKM 3pEHMs] OpraHu3alud W ONTUMHU3aLUU
MpoLeNyp HUX TPOBEACHHUS M Pe3yJIbTaTUBHOCTH), BBIPAOOTKAa MPAKTUYECKUX HABBIKOB
CHUCTEMHOIO YyIIPaBJICHUSA IPOLIECCAMHM, HAYYUTh CTYACHTOB IIOJIb30BAaTbCA MHMHHMMAJIBHO
HEOOXOUMBIM TMPAKTUYECKUM HHCTPyMEHTapueM, uToObl, paboTas B KOMIIAHUU U IOJY4YUB
3a1a4y OpraHu3aluy U IPOBEICHHUS MapKETUHIOBBIX UCCIIEIOBAHUNM U CUTYallHOHHOIO aHAJIN3a,
clIymiateab CMOT OBl CaMOCTOSITENIBHO TPOBECTH JIaHHYI0 paboTy ¢ MHUHHUMAalIbHBIMU
(MHAHCOBBIMU 3aTpaTaMy, B MAKCUMaJIbHO KOPOTKUH CPOK, Ka4eCTBEHHO U 3(h(PeKTUBHO.

3agaun IMCUMILIUHDI:

*  O3HAaKOMJIEHHE CTYJCHTOB C OCHOBHBIMH MOHATUAMHU B 00JIACTH MAapKETUHTOBBIX
HCCIIEIOBAaHUM U CUTYallMOHHOTO aHAJIM3a, UX BUAAMU;

* (QopMHpOBaHUE HABBIKOB UCIOJIB30BAHUS METOI0JIOTUU U METOJI0B MApPKETUHT OBBIX
HCCIEIOBAHNH;

* o0yueHue crienudpuKe NPUMEHEHUS Pa3IMYHbIX BUJJOB MApPKETHHTOBBIX HCCIIEIOBAHUM;

* ($opMHPOBAaHNE HABBIKOB PUMEHEHUS] METOJ0B 00pabOTKU MH(pOpMaLIH, TOTYYEHHO! B
XOJI€ MPOBEACHNS MaPKETUHT OBBIX UCCIIEJOBAHMI;

*  03HAaKOMIJIEHHE C METO/0JIOTUEH CUTYAalMOHHOIO aHAJIN3a;

* TOATOTOBKA CIELHUAMCTOB, CIIOCOOHBIX, HA OCHOBE MOJIyUYEHHBIX 3HAaHUH, TBOPUECKU U
OIepaTUBHO MPUHUMATh 0OOCHOBAHHBIE PEIIEHUS 10 BOIIPOCAM MapKETHHT OBBIX
HCCIIEIOBAaHUM C YUETOM CTPATEruu pa3BUTUS OpraHu3aluy (MPeaArnpUsTus).

Jucnunnuna HampasieHa Ha GopmupoBanue kommnereniuid: YK-2.1; YK-6.1; OIIK-4.1; OIIK-
4.2; OIIK-6.1

VYK 2-Cnocoben ompenensarb Kpyr 3aJad B paMKax IIOCTaBJICHHOW IIeld W BbIOMpATh
ONTHUMAaJIbHBIE CIIOCOOBI MX PEIIEHUs, UCXOS U3 JEHCTBYIOIIMX MPABOBBIX HOPM, UMEIOIIUXCS
PECYpPCOB U OrpaHUYEHU

VYK 2.1.Ananu3upyeT HUMEIIIUEecs] pecypchl U OrpaHWYeHHs, OLIEHMBAeT U BBIOMpaeT
ONTHMAaJIbHbIE CIOCOOBI PELICHUS TOCTABICHHbIX 3a/1a4;

YK-6.1 Ompenenser nenu cOOCTBEHHOH IESTENbHOCTH, OLIEHWBas MYTH HMX JTOCTIKEHHUS C
Y4ETOM PECYpPCOB, YCJIOBHM, CPEICTB, BPEMEHHON MEPCIEKTUBLI Pa3BUTHS JEATCILHOCTH U
IUTAHUPYEMBIX PE3yNIbTaTOB;

OIIK-4. Cnoco0OeH oTBeuaTh Ha 3ampochl M MOTPEOHOCTH OOIIECTBA W AyJUTOPUU B
npodeccHoHaIbHOM AESATETFHOCTH.

OIIK-4.1 CoOTHOCUT COLMOJIOTUYECKHE JaHHBIE C 3allpOCaMH U TOTPEOHOCTSAMHU OOIIECTBAa U
OTAEJBHBIX ayTUTOPHBIX TPYIII

OIIK 4.2. Vcnonp3yeT OCHOBHBIC HHCTPYMEHTHI TIOMCKa WH(POPMAIIUU O TEKYIIHUX 3alpocax U
NOTPEOHOCTSAX IIENIEBBIX ayAUTOPUl / Tpymm OOIIECTBEHHOCTH, YYHUTHIBAET OCHOBHBIC
XapaKTEPUCTUKUA IICJICBOM ayJIUTOPUH TIPH CO3JIaHUU TEKCTOB pEeKJIIaMbl M CBs3EH C
OOIIECTBEHHOCThI0O U (MJIM) HHBIX KOMMYHHKAIIMOHHBIX NPOAYKTOB lcrmomb3yeT OCHOBHBIE
WHCTPYMEHTHI MOMCKa MH(POPMAIIMK O TEKYIIHUX 3aIPOCcax U MOTPEOHOCTSX IEJIEBBIX ayAUTOPUI
/ Tpynn OOIEeCTBEHHOCTH, YYUTHIBAET OCHOBHBIE XapaKTEPUCTHUKU IEJNEBOW ayJIUTOPUU TMPHU
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CO3/IaHUU TEKCTOB PEKJIaMbl M CBSA3EH ¢ OOIMIECTBEHHOCTHIO M (MJIM) MHBIX KOMMYHHKAIIHOHHBIX
MPOIYKTOB

OIIK-6. CrocobeH uCHOIb30BaTh B MNPO(ECCHOHAIBHOW JIEATENTbHOCTH COBPEMEHHBIE
TEXHUYECKHE CPeICTBA M HH(OPMAITHOHHO-KOMMYHHKAIIMOHHBIE TEXHOJIOTHH

OIIK-6.1. OtGupaer i OCYIIECTBIECHHUS NPO(HECCHOHAIBHOW AEATENbHOCTH HEoOX0auMoe
TEXHUYECKOE 000PYyI0BAaHUE U TIPOTPAMMHOE 00eCTIeYeHIE

B PE3YIbTATC OCBOCHUA NTUCHHUIIIIMHBL 06}/‘{3}01111/117105{ JOJDKCH:

3HATBh: OCHOBHBIE METOAbl M METOJUKM MAapKETHHIOBBIX HCCIEIOBaHUI, METO/IbI
MapKETUHIOBOIO AaHajiW3a BHYTPEHHEH W BHEIIHEW Cpenbl NpPEeNUpUATHS U yUpEeKIEHU,
NEeSTeIbHOCTH KOHKYpPEHTOB, TIOBEJEHMs] THoTpeduTenei, Meauacdepbl; MeToasl cOopa
UHPOpPMALIMU M €€ aHaju3a, CTPYKTYPY U OCHOBHBIE 3JIEMEHTHl AHAJIMTUYECKUX CIIPABOK,
0030pOB 1 IPOrHO30B.

YMeThb: OpraHM30BbIBATH U MPOBOJUTH MAPKETUHIOBBIE MCCIEAOBAHUS C LIEJIBIO COCTABIICHUS
MIPOrHO3a Pa3BUTHS PBIHKA, €r0 EMKOCTH U JUHAMHKHU CpOca U MPeArnouYTeHui noTpeduTenei,
pa3sBUTHS KOHKYPEHTHBIX HNPEUMYIIECTB, CHCTEMAaTU3UPOBAaTh MHPOpPMALUIO, ee OQOpMIIATh U
BU3YaJM3UpOBaTh; BHICTpPAWBaTh MPUUMHHO-CIEICTBEHHbIE CBS3M, CO3/1aBaTb  MOJENH,
OTIpeNIeNIATh Uepapxuio (GakTOpOB U YCIOBHMA, (POPMYIUPOBATH BBIBOABI M IPOrHO3bI B KOHTEKCTE
JUHAMHUKU PbIHKA PEKJIaMbl M CBSI3ed C OOIIECTBEHHOCTHIO, PAa3BUTHSI CMEKHBIX TEXHOJIOTHH,
Mmenuacdepsl U TpaHchopmMaruii moTpeOUTENLCKOro MOBEICHUS.

Buajgerb: HaBbIKAMM ~ CaMOCTOSITEJIBHOM  WMHTEpIpEeTallMM  MOJyYaeMbIX  pe3yibTaToB,
(¢opMynIMpoBaHHS BBIBOAOB U IPOTHO30B; CPEACTBAMH CHCTEMHOIO aHaJIUTUYECKOIO
MBILUIEHUS, JIOTUKH, IOCJIEI0BaTEeIbHON aprymMeHTauud W OOOCHOBAaHMUSA  IpeJjlaraeMbIxX
peLIeHHH, CTIOCOOHOCTBIO aHalu3a M CHUHTE3a MH(POpPMaLUHU ¢ MOCiIeayroulei nepepadoTkoil B
ABTOPCKUI KOHTEHT.

IIo pucuumniauHe MpeaAyCMOTpCHA NPpOMCIKYTOYHAA aTTCCTAllUA B (I)OpMC OK3aMcCHa.

OO6miast TpyJ0€MKOCTh OCBOCHHMSI TUCIIMIUIMHBI COCTABIISIET 4 3a4€THBIC €IMHUIIBI.



