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1. ITosicHuTEe IbLHAS 3aIIUCKA
Meronudyeckue  Marepualibl  COCTAaBIIEHBI Ha  OCHOBe TpeOoBaHuii  DemepalibHOTO

rOCYJIapCTBEHHOT'O CTaHapTa BBICIIETO MPOQPECCHOHATBHOI0 00pa30BaHU 110 JAHHOMY HAIIPABJICHUIO
ITOJTOTOBKH.

Kypc mpu3BaH MOArOTOBHUTH CIEIUAINCTA, OOJIATAIONIET0 3HAHUAMH 00 OCHOBHBIX MPUHITUIAX,
KOMIIOHEHTaX U CPEJCTBAX NOCTPOoeHUS 3(PPEKTUBHON MEKKYIbTYpHOU KOMMYHUKALIUU, YMEHUSIMH U
HaBbIKAMH  KOMMYHHKATHBHOTO  TIOBEJICHUS B COBPEMEHHOM MYJIbTHKYJIBTYPHOM |
MYJIBTUAITHUYECKOM  OOIIeCTBE, MPOdecCHOHATBHON  KOMIETEHTHOCThIO, HEOOXOIUMOW  AJIA

YCIICHIHOI'O ACJIOBOI'O 06H.I€HH$I.

1.1. Heap u 3agaun AU CHUATIIHHBI

Heap aucuunauHbl — cHOpMUPOBATh CHUCTEMY 3HAHUM M BBIPAOOTaTh OCHOBHBIE HABBIKU U
YMEHHUs, HEOOXOIUMBIE I OCBOSHHSI MPAKTUK OOIICHUS B MYJIbTUKYJIBTYPHBIX, OJUITHUUYECKUX H
MOJIMKOH(ECCHOHANBHBIX 00IIeCTBAX, aAaNTAlMH K HOBBIM KYJIBTYPHBIM U KYJIbTYPHBIM Pa3IndusiM U
HalaXuBaHUs (PGEKTUBHON KOMMYHHKAIUU C MPEACTABUTEISAMU IPYTHX KYJIbTYp, U1 MOHUMAaHUS
pacTymied poiuM MEXKYJIbTYpPHOTO JAHaIora, KOMIIPOMHCCA M COIVIACHS B TIOBCEJIHEBHOM H
npodecCHOHALHOM KU3HU COBpEMEHHOTro o0mecTBa. J{OCTHIKEHUE ITOU LEI CO3JaeT YCIOBHS IS
pa3BUTHS JMAJIOTMYECKOIO MBIIUIEHUS W JUCKYPCHBHOM KOMMYHMKAIlMU, OPUEHTHPOBAHHBIX Ha
cB0OOOTHOE OOCYXICHHE W MPUHSATHEC MHEHHUH C IEJIbI0 OPTaHW3allud COBMECTHBIX JACHCTBUMN JIIOJICH,
Ha MPEOJOJICHUE COLMOKYJIBTYPHBIX OaphepoB, KYJbTYPHBIX MPEAPACCyIKOB M CBA3aHHBIX C HUMH
KYJIbTYPHBIX KOH(JIMKTOB, HAa IPUHATHE KYJIBTYPHOTO pa3HOOOpasus 00IIecTBa U MHpa.

3agauM JMCHUIUVIMHBI BKJIIOYAIOT B ceOs: 1) 3HAKOMCTBO C HMCTOPUEH BO3HUKHOBEHHMS H
TEOPETUYECKUMH OCHOBAMU HANpaBICHHUS «MEXKYJIbTypHasi KOMMYHHUKALUA»; 2) OBJaJeHUE
IUCKYpCOM JTaHHOTO HAIpaBJICHUs, €r0 OCHOBHBIMH TE€PMHMHAMU W KOHIenTamu; 3) (opmupoBaHue
YMEHHUH, HABBIKOB, CIIOCOOHOCTEH MEXKYJIbTYPHOTO OOIIEHUS, IPEOJOJICHUS KYIbTYPHBIX OaphepoB U
aJIcKBaTHOTO IIOHMMaHUSl CpPEACTB M IMpaBWJI MEXKYJIbTYpPHOM KOMMYHUKalMM; 4) pa3BUTHE
CHOCOOHOCTEN pedIeKCUBHOTO M TOJEPAHTHOIO OTHOUIEHMSI K KYJBTYPHBIM Pa3iIndusM, K HHBIM
dbopMaM KyJIbTypHON HUAEHTUYHOCTH M KyJIbTypHOro mnoBefeHus. [lpu pemeHun >THX 3amad
YUUTBIBAETCS CIIEAYIOLIee BaXXHOE OOCTOATENBCTBO: TPAJUIMOHHBIE CHUCTEMBI (OPMHUPOBAHUSA
KOMMYHHUKaTHBHBIX HAaBBIKOB U YMEHHI B BUI€ OOBIYHOM COIMATN3AIIIH, BOCTIUTAHHS, TUJAKTHIECKUX
Mojiefiel mepeaayn 3HaHUM HE BCErja JOJDKHBIM 00pa3oM pelaroT yKa3aHHBIE 3a/adyd. Y CIOKHEHHE
KOMMYHHKAIMl B COBPEMEHHOM TIJIO0QIM3UPYIOMIEMCS U HMHPOPMAIMOHHO-CETEBOM MHPE JIOJIKHO
CONPOBOXAATHCS Pa3BUTHEM M YCBOGHUEM CIIELHUAIbHBIX CpPEACTB IOAIOTOBKU JIIOJEH K
YCIIOXKHSIOIMIMMCSL yCJIOBUSAM KOMMYHHUKAlMM KaK Ha COLMAJIBHOM, TaK M Ha NpodecCHOHATBHOM

YPOBHE. OI[HI/IM U3 TaKuX CpEACTB, HAIPABJICHHBIX Ha IIOBBIINICHUEC W COBCPIICHCTBOBAHUEC



MEXKKYJIbTYPHOI

KOMIICTCHTHOCTH,

CTaHOBUTCA

MPaKTUIECKOE

oOyueHue MEeXKYJIbTypHOI

KOMMYHHUKaIlii B (opme pa3sHOOOpasHBIX KOMMYHHMKATHBHBIX TPEHHHIOB. JTO OOCTOSTENBCTBO

YUYUTBIBAETCS B CTPYKTYpE Kypca.

JucuunirHa peannsyeTcsl Ha aHTJIMHCKOM SI3BIKE.

1.2. IlepedyeHb MJIAHMPYEMBbIX Pe3yJbTATOB 00y4eHHs 110 JUCHHUILINHE, COOTHECEHHBIX C
HHIUKATOPAMH JOCTHKEHHSI KOMIIeTeH it

KoMmnerennus
(Ko 1 HAMMEHOBAHUE)

HNuaukaropsl
KOMIIeTEeHI M I
(KOJl ¥ HANMEHOBAHUE)

PesynabTaThl 00yyeHus

IIK-4

Cnocoben
opeanuzosvieams  pabomy
ucnoanumenrneti,
NPUHUMAMb  pelieHue 8
opearuzayuy mypucmcKkou
oesmenbHoCmuy, 6  MOoM
yucne c yuemom
COYUATILHOLL NOJIUMUKU
2ocyoapcmea

IIK-4.1

Ocywecmansem noobop
nepcoHana  mypucmcKkozo
npeonpusimus 8
coomeemcmaeuu c
npogheccuoHanbHbIMU
3a0a4amu 0esimenbHOCmu

3namv: - cmpykmypy (cpeocmea,
cmuiu) MEIHCKYIbIMYPHOU
KOMMYHUKAYUU;

- 3aKOHOMEPHOCTU OCBOEHUS (UYHCOU
KV1bMypbl u MexXauusm
MEAHCKYTIbIMYPHO20 NOHUMAHUSL,

- OCO6€HHOCmu, npu4uHsvl U cnocoowl

npeoooieHs] MENCKYTbMYPHBIX
KOHMAUKMOB,

Ymems: - mooenuposamv cumyayuu
00CMUIICEHUS. KOHCeHcyca u

CO2NACOBAHHOCIMU NO3UYUL 8 npoyecce
MEAHCKYTbMYPHBIX KOMMYHUKAYUL,

- 8bIA61Mb KOHKpemHvle
803MONCHOCIU u ocobeHHoCmu
ocyujecmenenus ouano2a 8 pasiuyHbIx
cpepax coyuanvHol U NOAUMUYECKOU
JHCUSHU U 8 MYTILINUKYIbIMYPHOU cpede.
Braoemv: - Haswvikamu ynpasnenus
KOH@IUKMHBLIMU CUMYAYUAMU,

- Hasvikamu  @edeHus  ouanoeaq,
nepe2o8opos u 0OMeHa MHEeHUAMU,
-HABbIKAMU CO2NACOBAHU NO3UYULL, 8
cyuae ux Heco8naoenus;
-mMemooamu u npuemamu

npeoynpesicoeHuss  KOHGIUKmMos 6




MYTLIMUKYILIMYPHOU  cpede U  ManbiX

COYUAJIbHbLX cpynnax.

1.3. MecTo 1MCUMIVIMHBI B CTPYKTYPe 00pa30BaTeIbHOIi MPOrpaMMbl

JuctmmumHa « MeXKyJIbTypHble KOMMYHHKAIIMY (Ha aHTJIIMACKOM SI3BIKE)» OTHOCHTCS K YacTH,
dbopMupyeMoil ydacTHUKaMH 00pa30BaTEIbHBIX OTHOLICHUH 0J10Ka TUCIUILINH Y4eOHOTO TUTaHa.

Jlnst OCBOCHHMSI JUCHIUIUIMHBI HEOOXOJWMBI 3HAHUS, YMCHHS W BIIaJCHHS, CHOPMHUPOBAHHBIC B
XOJIe U3yYEHUs CICAYIOMNX AUCIUILINH U MPOXOXKICHUS MPAKTHK: «YCTOMYNBOE Pa3BUTHE TypHU3Ma
(Ha aHTJIMIICKOM SI3BIKE )», « MeKayHapOIHBIC OTHOIIIEHHS B Typu3Me», «[loBeneHueckass SJKOHOMHKA Y
TypUHIyCTpUN», «OpraHu3aliiOHHO-YIIPaBIeHYeCKas MPAKTUKAY.

B pesynbrate OCBOCHHS JWCHUIUIMHBI (OPMHPYIOTCS 3HAHHSA, YMEHHS W  BIaJCHUS,
HEOOXOMUMBIC Il M3y4YeHHUS CIEAYIONMX AWCUUIUIMH W TMPOXOXKICHUS MpakTuk: «I eoOpeHIuHT
TeppuTOopuil (Ha aHTIUICKOM si3bIke)», «[IpennmpUHUMATEThCTBO W HMHHOBAIMH B TYpPU3ME»,
«[IpegnunnoMHas MpaKTUKay.

2. CTpyKTYypa M CHHMILIMHBI
OO6m1ast TpyA0EMKOCTh JUCIUIUIMHBI COCTABIISIET 3 3.€., 108 akameMuyeckux 4acos.

CTpyKTypa AMCUMIVIMHBI 1JI 04HOI GopMbI 00yUeHHsI

O0beM IUCHUIUIMHBI B (opMe KOHTAKTHOM paboThl OOydYaOIMUXCS C MeJarorn4ecKuMu
paboTHHKaMHU W (WJIM) JUIAMH, TPUBJICKAEMBIMU K pealu3aiii 00pa30BaTeIbHOM MPOrpaMMbl Ha
WHBIX YCIOBUSIX, IPU MPOBEICHUH YICOHBIX 3aHATH:

Cemectp | Tum yueOHBIX 3aHATUI KonuuecTBo
4acoB
7 Jlekuuun -
7 [IpakTHueckue 3aHsATHs 42
Bcero: 42

OO0beM IUCHMIIMHBI B (OpPME CaMOCTOATENBbHON paboThl O0y4aromuxcs CcocTaBisieT 66
aKaJIEMUIECKHX 4acoB.

CTpyKkTypa AMCUMIVIMHBI JJIS 04HO-32049HOI opMbI 00yUeHM I

O0beM IUCHUIUIMHBI B (opMe KOHTAKTHOM paboThl OOyYaOIMUXCS C MeJaroru4ecKuMu
paboTHHKaMHU W (WJIM) JUIAMH, TPUBJICKAEMBIMU K peau3aiii 00pa30BaTEIIbHOM MPOrpaMMbl Ha
WHBIX YCIOBUSIX, IPU MIPOBEICHUH YICOHBIX 3aHATH:

Cemectp | Tum yueOHBIX 3aHATUI KonuuecTBo
4acoB
8 Jlexnn -
8 [IpakTHyecKue 3aHATHS 24
Bcero: 24

O6bem aucHUIUTHHBI (MOTYIIs1) B hOpME CaMOCTOSITEIbHON pab0Thl 00YUYAIOUTUXCSl COCTABIISIET
84 akageMuueckux daca(oB).

3. Coneprxanue 1 CHUNTHHBI

Ne | HamMmeHOBaHue pa3iena Conep:xxanue
AUCHMILINHBI
Tema 1. Bsenenme. IIpoGnemsl, | CMbicOBOE oJie 5 3HA4YECHUE TIOHSATHUS
OpeAMET W 33Jadyd  Kypca. | «MEeXKyJIbTypHas KOMMYHUKAIUS. BaxxHOoCTh




KynbrypHble Oapbepsl, Ux
0COOCHHOCTH W 3HAuYCHHE B KU3HU
o0IecTBa U 4eloBeKa

Course introduction. Problems,
object, and subject of the course.
Cultural barriers, their specifics and
meaning in lives of society and
humans.

YCJIOBCUCCKOI'0 B3aMMOIIOHUMAHUA W ITOJHOLIEHHOI'O
OOIIIEHUsT TPEACTABUTENICH PA3NTMYHBIX KyJIbTyp. UTO

Takoe YyeJIOBEUYECKOE B3aMMOITOHUMAaHHE u
MOJIHOIIGHHOE  OOIIeHWe, MW I0YeMy OHO TakK
HEOOXOIMMO B COBpPEMEHHOI JKU3HU u

npodeccuoHaIbHON AesTenbHOoCTH? bapbepbl Ha myTH
YEJIOBEYECKOTO B3aMMOIIOHUMAaHUS U MEXKKYJIBTYPHOTO
0OIIeHUs - S3BIKOBBIC, TeorpaduiIecKre, COIHaIbHBIC.
Conuanbubie. Bo3moxkHoctu ux mpeoponenusd. B XX
BEKE IIpeojiojieH Oapbep pacCTOSIHUI, B 3HOXY
WHTepHeTa OTKpBHIBAIOTCS M COBEPLIEHCTBYIOTCS BCE
HOBbIE BCE€ HOBbIE (OPMBI W BHUIBI OOIIECHUS U
B3aMMOJCHCTBUSL MEXIYy JIOJbMHU pa3HbIX CTpaH H
KynbTyp. Ho, gaxe mpeojoneB  S3bIKOBBIE U
reorpaguueckue Oapbephl, JIOAUW CTATKHUBAIOTCS C
HOBBIMU TMPENSATCTBUSMH Ha NYTH K CYACTIIMBOU H
CIIOKOMHOM »u3HU. M camble TpyAHbBIE W3 HHUX,
KOTOphIE YacTO Mbl HE MOXEM M NpPEICTaBUTh B

KayecTBE 0CO00T0 TPEMATCTBHA, - 3TO Oapbepbl
KyJbTYpHBIC, TPYIHOCTH, a 3a4acTyl0 M JApaMbl
HETMIOHUMAaHUs 17031 HEeXKeJTaHus MOHATH

npeacrtaBuTened  apyrux  Kyiaetyp.  KynbTypHO-
AHTPONOJIOTUYECKUI CMBICT KYJIBTYPHBIX OapbepoB: UX
MOPOKIAET U COXPAHSIET BHYTPEHHUM W BHEUIHUN MUP
KOKIOro dYeloBeKa — 00pa3 KU3HU, MPUBBIUKH,
MHPOBO33pE€HHE, NOBCEJHEBHOE IIOBEACHHE, MOU U
Hallld ILEHHOCTU — BC€ TO, YTO NPHUHATO Ha3bIBaTh
KyapTypod. CerogHs Ha IyTM HAyKd M TEXHHKH,
YyJIeCHBIM 00pa3oM OOBEAMHSIONNX YeJIOBEYECTBO
bu3NyecKn M TEXHUYECKH, BCTAIOT TPEkKAE BCEro
Oapbepsl KyJIbTypHBIC. Jlake 3HAaHUE UY>KOTO SI3bIKa HE
rapaHTupyer  pajgocTeil  oOuleHHs,  KyJIbTypHbIE
Oapbepsl ropasno 6osee TpyAHbIE, KOBApHBIE, a MHOTAA
MIPOCTO OTACHBIE, YeM Oapbephl s3bIKoBBIC. [Tlouemy? B
OTJIMYME OT SI3BIKOBOTO, KYJBTYPHBIH Oapbep HEBUAUM
U HE OIIYyIIaeM, CTOJIKHOBEHUE C APYTUMH, Uy KUMU
KyJbTypaMH Bcerja HeoxugaHHo. Hama popHas
KyJbTypa OTOMY U POJIHAsl, YTO OHA BOCIIPUHUMAETCS,
KAK €IMHCTBEHHAs! BO3MOYKHOCTb BHMJIETb MHUDP BOKPYT
celst onpeneneHHbIM 00pa3oM, KUTh M BECTH ceOs 10
«HAIIM MpaBujam, B COOTBETCTBUU c
OOMICTIPUHATHIMU U KOXKYIIUMHUCS HAaM €CTECTBEHHBIMH
HOpMaMH, MNpHUBBIYKAMH, TpaguuusaMu. (Oco3HaHuE
CBOEH KYJIBTYPBI KaK OJHOM U3 MHOT'MX, HO OTAEJIbHOM,
0Cco00#, CaMOIICHHOHW, WPHUXOTUT IO-HACTOSIIEMY
TOJIKO TpPU CTOJIKHOBEHHHM — HEMOCPEICTBEHHOM,
MIOBEJICHYECKOM KOHTAaKT€ C HHBIM KyJbTYpHBIM
VKJIQJI0M JKU3HH, OCOOCHHO €CITH 3TO YKJIaa >KU3HU
JlaJekux oT Hac ctpad. Ho u B oiHOI cTpaHe, y 0AHOTO
Hapoaa, OOBEAMHEHHOTO OIHHUM SI3BIKOM, MOYHO
OOHapy»XuTh BeCbMa 3HAYUTENbHbIE KYJbTYpPHBIC
pa3iuuus,  ONpEeNeNsieMble  CaMbIMHU  Pa3HBIMHU




dakropamu. KOHKpeTHbIE TNPUMEPHI  KYJIbTYypPHBIX
OappepoB, Kak OTH Oapbepbl MOXKHO YBHIECTh —
MOMyJISIPpHBIE W CMENIHBIE i TOCTOPOHHETO
HaOmMoaTeN sl KMHOOOpPa3bl HEMOHUMAHUS TOBEACHUS
YeloBeKa  JIpyrou KyJbTYpPBI («0coOeHHOCTH
HAI[MOHAJILHOW OXOThl WMJIU PBIOAIKHY», «II0O00BB TO-
pyccKm», «Opak/pa3Boj MO-UTATBSIHCKUY U T.11.).

OnacHOCTh KYJIBTYpHBIX 0apbepoB — B OTJIMYUE OT
JIPYTHX KU3HEHHBIX MPEMATCTBUN, UX HENb3s OBICTPO H
Jake TIocie  JIOJITOro  BPEeMEHH  yOpaTh U3
YEIIOBEYECKOW KU3HU. OIJTU Oapbepbl OIIyTHMO, a
MOPOM — M 3HAYUTEIHLHO MEMIA0T MUPOBOM TOPTOBIIE U
MEXIyHAPOJAHOMY  COTPYOHHYECTBY. XyXKe TOrO,
camble CTOMKHE M HENpPUBBIYHBIE W3 HUX MOTYT
CTAaHOBHUTHCS ~ TPUYMHAMH  OCTPBIX  KYJBTYPHBIX
KOH(QJIUKTOB Ha OBITOBOM H TOCYJapCTBEHHOM
YPOBHSIX. KonkpeTHbie OpuUMepbl  TOJ00HBIX
KOH(JIMKTOB. MHOXeCTBEHHOCTh COBPEMEHHBIX
KOH(JIMKTOB, WX PACHIMPSIONICECS MPOCTPAHCTBO H
pacTyuiasi B3aUMOCBSI3b, POJb B 3TOM KYJIbTYPHBIX

OapbepoB.
Henp w 3amaum  kypca. CwmbICI W 3HAYCHHUE
MEXKYJIbTYPHBIX KOMMYHMKAllUd - CTPEMIICHUE U

BaXHOCTh MPEOJOJCHUS HIM XOTS Obl YaCTUYHOIO
CHATHUA KyJIbTYPHBIX OapbepoB, CIIOCOOHOCTb U
TOTOBHOCTH  OOIIAThCsl TOBEPX OATUX  0aphepos,
BO3MOXXHOCTh HAY4YHMTbCS JKU3HM U paboTe 3a HUX
npeenamu, CO3/1aBaTh HAaCTOWYHUBO u
IeJICHANPaBJIEHHO MPOCTPAHCTBO B3aWMOIIOHMMAHUS U
Juanora, corjacust 1 komnpomucca. [Ipobnemuoe nose
Kypca - U3 Yero CKJIAJBbIBAIOTCS U YTO MOJICPKHUBACT
KyJbTYpHbIE Oapbepbl; KaKk OHHU OINpPENESIOT KU3Hb
OTJICNIFHOTO YEJIOBEKAa M YEJIOBEUECTBA B LIEJOM; Kak
OHM B3aMMOCBSI3aHbl M B3aUMOJICUCTBYIOT; MOXKHO JIH
UX TPEOAOJNETh U BO3MOXKEH JM KOHEIl B KOH(IIUKTE
SI3BIKOB U KYJIBTYp; YTO TOBJEYET 3a COOOM IMOJIHBIN
MUDP MEXIY KyJbTypaMu U HYXEH JIU OH; JOCTAaTOYHO
TU JUIST TIPEJOTBPAICHHS] KYJIbTYPHBIX KOH(IHKTOB
MIPOCTO TEPIUMOCTHU K UYKHM KyJIbTYPHBIM OObIUasiM U
npaBWiIaM TIOBEJCHUS WM JUISI 3TOrO HEOOXOIMMO
pa3BHUTEE CHEIHATbHBIX HABBIKOB M YMEHHUI OOILEHUS
C TMPENCTAaBUTEISIMH JIPYTHX KYIbTYp, KaKk MOXHO
OBICTPO HAay4YMTbCS JTUM YMEHHUSM M HaBbIKaM U
WCIIOJIb30BaTh UX B MOBCEJHEBHOM W JIEJIIOBOM W Kakas
chepa 3HaHMI OJIMKE BCErO CTOUT K ATUM 3aa4am?

The semantic field and meaning of the concept of
"cross-cultural communication". The importance of
human mutual understanding and full communication
of representatives of different cultures. What is human
understanding and full communication, and why is it so
necessary in modern life and professional activity?
Barriers to human understanding and cross-cultural




communication - language, geographical, social. Social.
Possibilities to overcome them. In the 20th century, the
barrier of distances has been overcome, in the era of the
Internet, more and more new forms and types of
communication and interaction between people of
different countries and cultures are being opened and
improved. But, even having overcome language and
geographical barriers, people face new obstacles on the
way to a happy and peaceful life. And the most difficult
of them, which we often cannot even imagine as a
special obstacle, are cultural barriers, difficulties, and
often dramas of misunderstanding or unwillingness to
understand representatives of other cultures. Cultural
and anthropological meaning of cultural barriers: they
are generated and preserved by the inner and outer
world of each person - lifestyle, habits, worldview,
everyday behavior, my and our values - everything that
is commonly called culture.

Course goals and aims. Meaning and value of cross-
cultural communications — strive towards overcoming
or at least partial destruction of cultural barriers,
developing ability and interest to communicate despite
those barriers, and to have the ability to live life and
perform jobs outside of those barriers, creating spaces
for mutual understanding, dialogue, agreement and
compromise.

Tema 2. CranoBneHue TEOPUH
MEXKYJIBTYPHOH KOMMYHUKAITUH.
Ee npenmer, OCHOBHBIE TOHATHS U
TIOXO/IBI

Developing a theory of cross-
cultural communication. Its subject,
basic terms, and approaches

Pa3BopaunBaromasi Ha HamIUX TJa3aX CHTyalus «KYJIbTypHOTO
I0Ka» OT CTAHOBALIETOCSA BCce 00Jee MHTCHCUBHBIM, CIIOHTaHHBIM,
HCOXHJAHHBIM B3aUMOJICHCTBUSL € TPEACTABUTEISIMH JAPYTHX
KYJIbTYp, 3THHYCCKHUX, CyO-KyJIbTYPHBIX H KOH(ECCHOHATBHBIX
coo0IIeCTB MOPOXKIAAET HEOBIBAIBINA paHee MHTEpEC K BOIPOCaM
KYJIETYPHOTO COTPYAHUYCCTBA, [IOHUMAHUS M OCBOCHHS «TYXKUX)»
KynbTyp. Ha BosHe 3TOro wMHTEpeca M 1O Mepe OCO3HaHHA
JpaMaTHYeCcKOM POJIM KyJIbTYpHBIX OapbepOB CKJIaIBIBACTCSI HOBOE
MEXIUCIUIUIMHAPHOE HAyYHOE HAIpaBICHHE, IOJyYHBIIEE
Ha3BaHUE «MEXKYJIbTYpHas KOMMYHHKAaIUsS». OTO OJHO W3
TJIABHBIX HAaNpaBleHWH OYypHO pa3BHBAIOMICHCSs B HAIINW JHU
OTpaciy HayKH — KOMMYHUKaTHBHCTHKH. OCHOBY IJIs HEe CO3aeT
CTPEMHUTEIBHOE Pa3BUTHE HOBBIX MH(OPMAIMOHHBIX TEXHOJIOTHH,
COLIMABHBIX MPAaKTHK W OTHONICHWH. CMBICT COIMANbHBIX U
KYJIbTYPHBIX KOMMYHUKAIHA: LieJICHATIPABICHHBIN
MH(OpPMAaLMOHHBIH 00MEH — OOIIeHHE(KOHTAKT) — OCMBICIIEHHOE
ycBoeHUE NH(OpMaNny, ee HAaKOIUICHUE U PacIIPOCTPaHEHHE.
3apoXkIeHHEe TCOPHUHM  HAMPABICHHBIX  MCEKKYJBTYPHBIX
B3aUMO/ICHCTBUI (KOMMYHHKAIHIA) 1T0CIIE BTOPOH MUPOBOM BOMHBI
B CIIIA mox BIMSHHEM MPAaKTUYECKUX MHTEPECOB aMEPHUKAHCKHUX
MOJIMTUKOB, OW3HECMEHOB, nIWIUIOMaToB. HoBatopckas pabota
aMepuKaHCKOTO JuHrBHCcTa OJnBapaa Xomta «The  Silent
Language», craBmIas OCHOBOM M IPOrpaMMOM AajbHEHILIEro
Pa3BUTHA TEOPUH. MEXKYIbTYPHOW KOMMYHHUKAIH. CTaHOBIICHHE
HOBOTO Hay4yHOro HampasieHusi B EBpone u Poccun. M3yuenue
MEXKYJIbTYPHOH KOMMYHMKAIMd B  OTEUECTBEHHOW HayKke
NPOJOJDKAET COXPAHATh TECHYIO CBsI3b C  SI3BIKO3HAHUE U
NpernoiaBaHueM HHOCTPAHHBIX SI3BIKOB (JIMHTOBOCTPAHOBEJICHHUE,
STHOJIMHIBUCTHKA, JIMHI'BOKYJbTypojorus). Bwmecre c¢ Tewm,
HAYMHACT AKTUBHO pa3pabaTbIBacTCs KyJIbTypHO-
AQHTPOIIOJIOTHYECKUI aCIeKT MEXKYJIbTYPHBIX KOMMYHHKAIHIL:
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HaOJIOIEHUE, pETUCTpalys, ONWCaHWe W  HHTEPIPETaIust
MOBCEJTHEBHOIO TIIOBEJCHUS CPAaBHHUTEIHHO HEOOJBIINX TPYIIT
mone u  coobmectB. HccienoBanuss KOMMYHHUKaTHBHOTO
MOBEACHUS B npodeccroHaIbHO-3HAYUMBIX CUTyalusIxX
MEKKYJIbTYPHOTO OOIIEHHSI, B CUTYALMsAX KOHTAKTa KyJIbTYp, POJb
MEXKYJIbTYpHOH KOMMYHUKAallUM B COBPEMEHHOI AenoBoil u
KOPIOPaTUBHOM KyJbType.

The situation of “cultural shock™ unfolding before our
eyes from the increasingly intense, spontaneous,
unexpected interaction with representatives of other
cultures, ethnic, sub-cultural and confessional
communities generates an unprecedented interest in
cultural cooperation, understanding and development of
“foreign” cultures. In the wake of this interest and as
the dramatic role of cultural barriers is realized, a new
interdisciplinary scientific direction is emerging, called
"cross-cultural communication". This is one of the main
directions of the branch of science that is rapidly
developing today - communicatimy science. The basis
for it, is the rapid development of new information
technologies, social practices and relationships. The
meaning of social and cultural communications:
targeted information exchange - communication
(contact) - meaningful assimilation of information, its
accumulation and distribution.

The emergence of the theory of directed cross-
cultural interactions (communications) after the Second
World War in the United States under the influence of
the practical interests of American politicians,
businessmen, diplomats. The pioneering work of the
American linguist Edward Hall "The Silent Language",
which became the basis and program for the further
development  of the  theory. cross-cultural
communication. Formation of a new scientific direction
in Europe and Russia. The study of cross-cultural
communication in Russian science continues to
maintain a close connection with linguistics and the
teaching of  foreign  languages  (linguistics,
ethnolinguistics, linguoculturology). At the same time,
the cultural and anthropological aspect of cross-cultural
communications is being actively developed:
observation, registration, description and interpretation
of the everyday behavior of relatively small groups of
people and communities. Studies of communicative
behavior in professionally significant situations of
cross-cultural communication, in situations of contact
of cultures, the role of cross-cultural communication in
modern business and corporate culture.

Tema 3. IlonsaTne KynbTypsl U
OCHOBHBIE  MOAXOABl K  €ro
onpeaenenuto.  Kynbrypa  Kak
KOMMYHUKaTHBHO-CMBICJIOBAsI
JESITEIbHOCTD

Kym,Typa BOCOpUHUMACTCA, OlIyWacTcd , TMCPCIKUBACTCH,
(I)I/IKCI/IpyeTCﬂ MpeKKaAC BCCTrO 4YEPE3 KYJIbTYPHBIC pa3jinvus.,
HN3YYCHUEM KOTOPBIX W 3aHUMACTCA KYJIbTypHas aHTPOIOJIOrUs.
Ho OKa3bIBaACTCA, YTO MHaXKC B paMKax 3TOro mnoaxoaa Mbl HE
MOJXKCM IMOHATH U CYITHOCTD, U MPAKTHUICCKOC 3HAUYCHUC KYJIbTYPHI,
OTOXICCTBIAA €€ C KHUBHCACATCIBHOCTH 4YCJIOBCKaA BOO6H.IC, HC
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Culture and its meaning. Culture as
a communicative-meaning activity

BBICTISII B OTO JAEITEIHLHOCTH TpoIecc OOMmEHUuss W 0co0o
KOMMYHHUKATHBHYI) aKTHBHOCTh KaK MPOIECC MEPE)KUBAHUS U
B3aMMHOI'0 TMOHMMAaHHS/HEIIOHUMaHus Jpyr npyra. Ha mepBoe
MECTO B KYJbTypHO-aHTPOIOJIOTUYECKOM IIOJXO0J€ BBIXOIUT HE
MPOCTO JKU3HENESTEILHOCTh 4YEJIOBEeKa, a Ieperada BO BCEX ee
BUJAaX M pe3yibraTtaX, B OOMcHEe HH(OpMAIUEH CMBICIOB U
3HAYCHUN C TOMOIIbI0 (PUKCHUPOBAHHBIX M MOHATHBIX 3HAKOB,
Ha3BaHWUM, MaTepUaIFHBIX MPEIMETOB CMBICIOB W 3HAYCHHH.
AHTpOTIOITIOTHYECKAH ~ TOAXOX  HAIO  JOMOJNHUTH  3HAKOBO-
CMBICIIOBBIM (CEMHUOTHYECKUM): 1) IOHUMaHUE OJHUM YEJIOBEKOM
JIPYTOro HEBO3MOXKHO 0€3 00IIero CMbICIIOBOTO OCHOBaHWMSI (TIOJIS)
KOMMYHHUKAIIMA — MPUTSDKEHHS TapTHEPOB IpYyr K ApPYyTy; 2)
CMBICIOBO€  OCHOBaHHME  KOMMYHHKAIlMA  JOJDKHO  OBITh
3a()MKCUPOBAHO B CUCTEME 3HAYECHH, ONPEACICHHBIX U MOHATHBIX
JUIL  TpeACTaBUTENeH  MaHHOM  KyJbTyphl  (HETOHSATHOE,
HE3HAYMMOE BbINagaeT u3 c(hepbl KyJIbTYPHOH KOMMYHHKALUH); 3)
cucTeMa 3Ha4eHHUH, B CBOIO odepelb,  (DUKCHPYETCS 3HAKOBOM
CHCTEMOMH KYJBTYpbI M CIIMBaeTCs C Hell B 07HO 1enoe. biuarogaps
3HAKOBBIM (ceMHOTHYECKIM) cucreMaM pOXIaroTCs
pa3BeTBIICHHBIE CHCTEMBI 3HAUYCHHUH, C TOMOIIBI0 KOTOPBIX MOYKHO
OCYIIECTBIISATh KOMMYHHKAIIOHHBIE TIPOIECCHl W TPH  ITOM
JOCTUTaTh HEOOXOAMMOTO YpPOBHS IOHMMAaHUS, OOMEHHBATHCS
WHINBUAYAIGHBIMA ~CMBICIAMH W HAJeNATh HUX  OOMHUMH
3HaYeHWAMHU. KynpTypa W KOMMYHHUKAIHSI COEIUHSIOTCS B OJTHO
Hepa3pbhlBHOE IIeJ0e: «KyJbTypa — O5TO KOMMYHHUKaLus,
KOMMYHHKAIIHS — 3TO KYJIbTYPay.

Culture is perceived, felt, experienced, fixed primarily
through cultural differences, which are studied by
cultural anthropology. But it turns out that even within
the framework of this approach, we cannot understand
both the essence and the practical significance of
culture, identifying it with human life activity in
general, without singling out the process of
communication and especially communicative activity
as a process of experiencing and mutual understanding /
misunderstanding of each other. In the first place in the
cultural-anthropological approach is not just human
life, but the transmission in all its forms and results, in
the exchange of information of meanings and meanings
with the help of fixed and understandable signs, names,
material objects of meanings and meanings. The
anthropological approach must be supplemented with a
sign-semantic (semiotic) approach: 1) understanding by
one person of another is impossible without a common
semantic basis (field) of communication - the attraction
of partners to each other; 2) the semantic basis of
communication should be fixed in a system of
meanings that are defined and understandable for
representatives of a given culture (incomprehensible,
insignificant falls out of the sphere of -cultural
communication); 3) the system of meanings, in turn, is
fixed by the sign system of culture and merges with it
into one whole. Thanks to sign (semiotic) systems,
branched systems of meanings are born, with the help
of which it is possible to carry out communication
processes and at the same time achieve the necessary
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level of understanding, exchange individual meanings
and endow them with common meanings. Culture and
communication are combined into one inseparable
whole: “culture is communication, communication is
culture”.

Tema 4. Ponb  KyJIbTYypHBIX
pasznmuyui B rporeccax
KOMMYHHKAIIUU (cemuHap,
3aKperICHHE TEOPETHYECKOTO
Marepuana)

Role of cultural differences in
ensuring societal interaction.
Structure of cross-cultural
communication

Anamus u 06CY)K[[€HI/IC - Ha KOHKPCETHBLIX IpPHUMEpPax M3 CBOCTO
JIMYHOT'O OIIbITa, OIIbITa 6J'II/I3KI/IX, z[py3eﬁ " KOJUICT, MaTepruaioB
JIUTEpaTypsl, KUHO MIHTEepHETa -pOIM MEXKYIbTYpPHBIX pa3Induii
B OOMEHWHM W KOMMYHHKAIIMM TIPEACTABUTEICH pasIUIHBIX
KYJBTYP

Bormpock! s ananmuTHaeckux padoT:

1.KyneTypHBIE KOABI TIepeayd U HWHTEPIPETAIIUN (OCMBICTICHHS)
nHpOpMaNMK, WX 3HAYEHUE I KYJIbTYphl U KOMMYHHKAITHH.
IToyemy B Hamiell KyJbType (HaKa — 3TO I[BETOK», a KJIEBEp —
«TpaBa»?

2. Kak BbI mOHMMaeTe 03HAYMBAaHHUE BEIEH, SBICHUH, ACHCTBUNA?
Kakyro pomp B 3TOM mpouecce urparoT 3Haku?  3HaKu U
KYJbTYPHBIC  pPa3Invus. Hoquy HC3HAYMMOC, HCIIOHATHOC
BBINIA/IaeT U3 cepbl KyIbTyphl?

3.Moxer 1M HeEYTO OECCMBICIICHHOE, HO BBIPAXCHHOE B
MPUBBIYHBIX 3HAKaxX KYJbTYPbl, Ha A3BIKC €€ CMBICIOB, OBITH
MOJIHOCThIO HETOHATHBIM ©  OeccMmbicieHHBIM?  ([TompoOyiiTe
MOHSTh, O YeM HICT pedb W3 cleAyromux ¢pas: «lmokas Ky3apa
Oomranyna Ookpa M KyApsSIUT OOKpeHKa. Bopkanoch, XJIUBKHE
HIOPHKHU TBIPSIIMCH HAa HOBE. W Xprokanu 3eoKd, KaKk MyM3UKH B
HOBEY).

4. Tlpumepsl YHCTO CMBICIOBBIX KYyJIbTYpHBIX paznuuuil. Kak
JIIOAU IpeOoa0JICBAIOT CMBICJIOBLIC pa3n1/1q1/m?

BOHpOCLI JJIA JUCKYCCHU:

1. ITIpeoioUMBI I KyIbTypHBIE Pa3Iuuus?

2. Xotenu ObI BBl )KUTH B MUPE, B KOTOPOM OBUIH OBI IOJHOCTBIO
YCTpaHEHBI KyJIbTYPHBIE PA3IHIHUs?

3. McTouyHWKN M 3HAYEHWE KYJBTYPHBIX PAa3IMIUil B UCTOPUU H
JKA3HU Pa3IMYHBIX HApOAOB. Poilb pasznuumii B BOZBHMKHOBEHUU
KyJbTYPHBIX 0apbhepoB.

Analysis and discussion - on concrete examples from
one's personal experience, the experience of relatives,
friends and colleagues, literature materials, Internet
cinema - the role of cross-cultural differences in
communication and communication of representatives
of different cultures

Questions for analytical work:

1.Cultural codes of transmission and interpretation
(comprehension) of information, their significance for
culture and communication. Why is violet a "flower"
and clover a "grass" in our culture?

2. How do you understand the meaning of things,
phenomena, actions? What role do signs play in this
process? Signs and cultural differences. Why does the
insignificant, the incomprehensible fall out of the
sphere of culture?

3. Can something meaningless, but expressed in the
usual signs of culture, in the language of its meanings,
be completely incomprehensible and meaningless?

4. Examples of purely semantic cultural differences.
How do people overcome semantic differences?

Questions for discussion:
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1. Are cultural differences manageable?

2. Would you like to live in a world where cultural
differences are completely eliminated?

3. Sources and significance of cultural differences in
the history and life of various peoples. The role of
differences in the emergence of cultural barriers.

Tema 5. [Ilpaktuka penieHus
MEXKYJIbTYPHBIX KOH(DJIUKTOB Ha
aHTIINHCKOM SI3BIKE.

Cultural conflicts and cultural
dialogues as alternative forms of
cross-cultural communication in a
multicultural society

Bunbr (cpenctsa) MEXKYJIbTYpHOM KOMMYHUKALlUA —
BepOasbHas (peueBasi), HeBepOaabHas MmapaBepOanbHas
win okojoBepOanbHasg. Omnpezpensioniee 3HAYCHUE B
nH()OpMaTMOHHOM oOMeHe u JIOCTHKCHHUH
B3aMMONIOHMMAaHUS peueBo KoMMyHUKauu. Kaxaomy
CJIOBY WJIM 3BYKY MPHUAAETCS TOJIBKO €My CBONCTBEHHOE
3HaueHue. g HocuTedeM JaHHOrO S3bIKa 3TO
3HAYEHHE SIBIISETCS OOILEMPHUHSTHIM, MPAaBUIBHBIM U
noToMy TmOHATHBIM. Ho B coBpemMeHHOM Mupe
HacunuThIBaeTcs 0k0Ja0 3000 ThIC. A3BIKOB, U B KaXKIOM
U3 HUX COJIEPXKUTCS CBOS 0c00asi s3bIKOBasi KapTHHA
mupa. [lo3ToMy B KOMMYHUKAllMM YacTO BO3HUKAIOT
CUTyalluu SI3bIKOBOTO HECOOTBETCTBHUS, CMBICIOBOTO
nuccoHaHca.  HecooTBercTBue — mMposBIsSETCS B
OTCYTCTBHM TOYHOTO 3KBHMBAJICHTA CMbICIA TOrO WJIU
MHOTO TIOHSATHS WJM JaXe B OTCYTCTBUH Camoro
HOHSTHS. B pe3ynbTare 3 PEKTUBHOCTD
MEXKYJIbTYpHOI ~ KOMMYHHUKAallMM  BO  MHOI'OM
orpeneNnsercss 3HaHHEM OCOOCHHOCTEW U IpaBHI
BepOaIbHOW KOMMYHHKAIMM YJIEHOB TOTO HHOIO
peyeBoro koyieKTHBa. KOHKpeTHbIE MpUMEphl —
paszHuIa B 0003HaueHuu 1udp, aar, Mmep (IUTMHBI, Beca
U T. I.) B pPa3HBIX KyJIbTYypax, CBI3aHHBIC C 3TUM COOU B
MOHUMAaHWU COOTBETCTBYIOIIEH uHpopMammu. Ctuimu
pEYEeBOro MOBEAEHUS, IPUHATHIE B Pa3HbIX KYJIbTypax:
MPSIMO/HETIPSAMOM, UCKYCHBIN (BBIUYPHBINA) U KpPATKUH
(cxatplif), MHCTPYMEHTANbHBIHK W YYBCTBEHHO-

AMOITMOHATHHBIN (apdbexTuBHBII). [Tpumepst
KyJIbTYpHBIX  pa3JItuuii B CTHIAX  PEUYEBOH
KOMMYHUKAIIUH. Ponb HeBepOaTbHOM u
napaBepOarbHON KOMMYHUKALHUH. YpoBHHU

NPUCYTCTBUSL  MAPTHEPOB B  KOMMYHHKAIIHOHHOM
B3aMMOJECHCTBUM (10 YPOBHIO  IICUXOJOTMYECKOU
rIyOuHbI):  cyry0o  (GopMaibHBIA  (3HAaKOMCTBO);
MOJICp)KaHUE ~ KOHTaKTa;  CTaHmapTHas  Oecena;
KOMMYHHUKAaTHBHOE TIOBEJICHHE B HEOOBIYHBIX HIIU
KPUTHYECKUX CHUTYalUsiX; WHTUMHOCTh B OOIICHUH.
Hcnonp30BaHne B pasHBIX KyJIbTypax B THpolecce
dbopMupoBaHus 00IIe3HAYUMBIX (COBMECTHBIX)
CMBICJIOB Pa3HBIX YPOBHEH KOMMYHHKAIINH.

Cultural conflict and cultural dialogue as alternative
forms of cross-cultural communication. The Importance
of  Tolerance  for  Successful  Cross-cultural
Communication

Negative forms and results of cross-cultural
communication - cultural conflicts and conflict
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situations. Cultural conflict as a critical stage of
contradictions in cross-cultural relations and
communications, when there is a feeling of complete
incompatibility between representatives of contacting
cultures, and the contradictions between them turn into
an open clash - the most dangerous result of the
negative development of cross-cultural
communications. Differences of cultural conflicts from
other types and types of conflict interactions: due to the
complete incompatibility of evaluative positions,
perception of cultural worldviews, value attitudes,
norms and rules of behavior, and, as a result, special
bitterness, uncompromisingness, and in the case of the
open use of force, not so much submission or the
subjugation of the carriers of alien values and way of
life, how much their practical destruction, the
elimination of the Alien as the Enemy. Typical
examples of the most large-scale and cruel cultural
conflicts are: the Crusades, the acts of the Church
Inquisition, wars - religious, civil, partly national
liberation, ethnic genocide, forced conversion to an
imposed religious or quasi-religious faith. The
important role of cultural conflicts in the preparation
and unleashing of the Second World War. Other
important features of cultural conflicts: multivariate in
terms of scale and nature (from domestic quarrels and
the collapse of interpersonal relations to interstate
conflicts and coalition wars); the possibility of cultural
conflicts, often fierce and irreconcilable, in the creative
sphere - between creative directions, schools, groups or
outstanding representatives of artistic culture,
philosophy. A characteristic feature of cultural
conflicts, which distinguishes them from social and
political conflicts, is the absence of clear opportunities
for social development in cultural clashes. In cultural
conflicts, no less and more effective ways of life
collide, but exclusively or primarily different
assessments and models of perception of the world,
different attributions of other people and their behavior.
At the same time, in real social life, cultural conflicts
can be closely linked and intertwined with economic,
social class, and corporate conflicts. Modern
globalization as a stimulus for the development of
large-scale, cross-border conflicts.

Tema 6. OcBoeHue  «4yXoW»
KYJbTYPBI (aKKYJIbTYpAIIHsl)
Acculturation (accepting foreign
cultures). Concepts of acceptance
and understanding in cross-cultural
communication and its
psychological basis

TToHsTHE aKKyIBTYpalil — JTOCTHXKEHUE OOJbIIECH MU MEHBIICH
COBMECTHMOCTH C HOBOW KYJIbTYPOH, C JIFOJbMHU HOBOH JIsi HAC
KyJbTYphl. OTO TpaKkTHUYECKas 3ajadya i OHM3HECMCHOB,
MEHEIDKEPOB, pabOTHHKOB c(epbl cepBHUCa U TypH3Ma,
paboTaNNX 32 TPAHUIICH W 3aWHTEPCCOBAHHBIX B afalTalldl K
WHOW KyJBTypHOW Cpe/ie, MOHMMAHHK €€ JKU3HCHHBIX MBICOB U
MOJieJIcH  KOMMYHHKATHBHOTO TOBEJICHHS. JTO OIHO W3
CTaHAApPTHBIX  YCIOBHH pabOTBl ¢ KIWEHTaMH B  cdepe
MEXIYHAapOJHOTO Typu3Ma, B TOM YHCIE OTHO W3 BaKHBIX
yCIoBUH  obOecriedeHus 0€30MacHOCTH  TYPHUCTOB BO  BpEMsI




15

npeObIBaHUS B JApPYroil crpane (HEOOXOIUMOCTH COOIIOAATH
4yucToTy ynun B CuHramype, u3oeratb (paMUIIbSIPHOTO MTOBEICHUS
B Taunmanne u T.4.). AKKyJIbTypauuss — 3TO B3auMojeiicTBue u
B3aUMOBIIUSIHUE PA3HBIX KyJbTYyp, B pe3yJIbTaTe KOTOPOTO YEJIOBEK
BKJIIOYAETCS B Uy)KyI0 KYJIbTYpHYIO Cpely, MPeICTaBUTENN OJHOMN
KyJIbTypbl YCBauWBaIOT IPAKTUYECKH HOPM, LEHHOCTH, HNpaBUia
NOBE/ICHHUST MHOM KyJbTypbl. OCHOBHBIE ()OPMBI aKKYJIbTypalnH:
KyJIbTYpHAs ACCUMWIINKSA, MAapTHHAIN3AIUSA, WHTETPaIus]
(mpeHTHUKAMSA KaK CO CTApO, TaK M C HOBOH KYJIbTypaMu),
CPaBHUTEIHHOE 3HAYCHHE ITHX (POPM B YCIOBHUSX TIT0OANH3alnu
W pa3BUTUS  MYJBTHKYJIBTYPHBIX  OOIIECTBA,  ITOJUTHKH
MyJbTHUKYJIbTypaiu3Ma. BaxHedmas 1eiab W OXHJaeMbId
KOMMYHHUKATHBHBIH pe3yJIbTaT aKKyJIbTypaIliy — JOJITOBPEMEHHAS
W yCIICIIHAsl aJanTauus K YCJIOBHSM JKU3HHM B UY)XOH CTpaHe U
KyJnbType. 3HaHUS, YMEHHS W HaBBIKM, HEOOXOAWUMBIC I
JOCTW)KEHHS 3TOW LIeNHW, pelIarolas poJib YMEHUH M HaBBIKOB,
CHOCOOHOCTE M TOTOBHOCTH YEJNOBEKa K aKKYyJbTYpalHH.
AKKyIbTypanus Kak KOMMYHHKALUS — CIIOCOOHOCTh K OOILIEHUIO B
HOBOW M TOHayally 4y>KOH KyJBTYpPHOW cpelie, CIIOCOOHOCTb
JIeNUTh C JIOJBMH HOBOW KYyJBTYPHl pPa3sHOOOpa3HBIE UYBCTBA,
CIOCOOHOCTH OBICTPO MEPEHUMATh MTOBE/ICHUYECKHE HABBIKH, BECTH
ce0s1 B KOHKPETHBIX KUTEHCKUX CUTYalMAX TaK, KaK 3TO MPUHITO
B JaHHOW KynbType. «KynbTypHBI HIOK» Kak yCIOBHE U
HeoOXommuMasl ~ COCTaBIIONIAasl ~ TIpolecca  aKKyJbTypallwy,
OCHOBHBIE  TIPOSIBICHMSI  «KyJIbTypHOro 1moka». B  xoxe
AKKyJbTypallMy KyJbTYpHbIE Oapbepbl HE HMCYE3al0T, HO MOTYT
NpEooNIeBaThCsl  NpEXJIe Bcero  Oiaropaps yCHELHoH
KOMMYHUKAIHH.

The concept of acculturation is the achievement of
greater or lesser compatibility with a new culture, with
people of a new culture for us. This is a practical task
for businessmen, managers, service and tourism
workers working abroad and interested in adapting to a
different cultural environment, understanding its life
capes and models of communicative behavior. This is
one of the standard conditions for working with clients
in the field of international tourism, including one of
the important conditions for ensuring the safety of
tourists during their stay in another country (the need to
keep the streets clean in Singapore, avoid familiar
behavior in Thailand, etc.). Acculturation is the
interaction and mutual influence of different cultures,
as a result of which a person is included in a foreign
cultural environment, representatives of one culture
learn practically the norms, values, rules of behavior of
another culture. The main forms of acculturation:
cultural assimilation, marginalization, integration
(identification with both old and new cultures), the
comparative significance of these forms in the context
of globalization and the development of multicultural
societies, the policy of multiculturalism. The most
important goal and expected communicative result of
acculturation is long-term and successful adaptation to
living conditions in a foreign country and culture. The
knowledge, skills and abilities necessary to achieve this
goal, the decisive role of the skills, abilities and
readiness of a person for acculturation. Acculturation as
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communication is the ability to communicate in a new
and at first alien cultural environment, the ability to
share various feelings with people of a new culture, the
ability to quickly adopt behavioral skills, to behave in
specific everyday situations as is customary in this
culture. "Culture shock" as a condition and a necessary
component of the process of acculturation, the main
manifestations of "culture shock". In the course of
acculturation, cultural barriers do not disappear, but can
be overcome  primarily  through  successful
communication.

Tema 7. ITonnmanue B
MEKKYJIBTYPHOU KOMMYHUKALUU U
€ro IICUXOJIOTHYECKAast OCHOBA

B oOmiennn npeacTaBuTeneil pa3HbIX KyJbTYp IMOJHOE
B3aUMONIOHMMAaHUE JOCTHTaeTCs JOCTAaTOYHO PEJIKO.
[ToaToMy, Kkak cuMTaeTcss B KOMMYHUKATHBUCTHUKE,
MPAKTUYECKH MOXXHO TOBOPHUTH TOJBKO OO YyCIEUTHOU
il dPQPEeKTUBHON KOMMYHHKanuu. OddexkTuBHas
KOMMYHHUKAIUsl O3HA4yaeT MpaBUJIbHYIO, aJIeKBATHYIO
MHTEPIPETALMI0  KOMMYHMKAaTHBHOTO  IOBEACHUS
napTHepa H, B pe3yJbTaTe, JOCTHKEHUE HEOOXOAMMOTO
YPOBHS B3auMOINOHUMaHusA. OOHaKO M JOCTATOYHO
YCHEIIHOE MEXKYJIbTypHOE OOIIEHUE JOMyCKaeT Ty
WIM UHYK CTENEHb HENOHWMAHMS NapTHEPAMU JIPYyT
apyra. B HgaHHOW JIEKUMHM CTYHAEHTHI 3HAKOMSATCS C
€CTECTBEHHBIM MEXaHU3MOM HaXOKJCHUS
B3aUMOTNIOHMMAaHUs1, KOTOPHIN 3aJI0KEH B UEJIOBEYECKOM
CO3HaHMM W  OPHEHTHUPOBAH HA  yMEHBIICHHUE
HETIPABWJIBHOCTU» B OTOOpaXCHHH  PEabHOCTU
YEJIOBEKOM, IMPOJOKEHUE U PA3BUTHE YEJIOBEYECKHX
KOHTaKTOB. PaccMaTpuBalOTCsl COCTaBHBIE YAaCTU 3TOTO

MexaHu3mMa — otbop wuHboOpManmMK B TIpolecce
BOCTIpHSITHA HMH(pOpMAIMU 00 OKpYXarolleM MHpe U
WHTEpIpETaIHs (aTpuly1us) O0TOOpaHHOM

UH(OPMAIIMU Ha OCHOBE MPHUIUCHIBAHUS €My IIPUUUH U
MOTUBOB moBefeHus. CTyIeHTBl 3HAKOMSTCA C
[JIABHBIM TPUHIUIIOM BOCIPHUATHS MApTHEPOB IO
OOIIEHHUIO, C CaMOro Hayajla, BIIMSIOIIErO Ha CTENEHb
YCIIEUTHOCTH MEXKYJIbTYpPHBIX KOHTAaKTOB, -
bunpTpanuei “H(pOpMaIINH, MIpeBpaIIaronei
BOCIIpHSITHE  TApTHEpa B €ro  «IIPOYTEHHUEH.
PaccmarpuBaroTcss  KIIIO4YEBbIE M HEOOXOJUMBbIE
3JIEMEHThl  0TOOpa  MH(OpPMALUHU, MO3BOJISAIOIINE
pacuupoBbIBaTh OCOOCHHOCTH  JIMYHOCTH  H
MIOBEJICHUS YeNIOBEKa, MPOCUYUTHIBATH €TI0 JCHCTBUS 1O
pAly BHEIIHUX — BepOadbHBIX W TapaBepOabHBIX
npu3HaKoB. B cTpykType (MexaHHM3ME) BOCHPUSATHSA
pa3nuuuil BBIIEISAIOTCS YEThIpE TJIAaBHBIX (hakTopa
(oOpa3za), KOTOpBIE OMPEIEIISAIOT BOCIPUATHE JIIOACH B
npolecce KOMMYHUKAllMM: BHEIIHUN 00pa3 mapTHepa
(pakrop «mepBoro  BmewarieHHA»), o00pa3  ero
COLMAJIBHOTO  MOJOXEHHUA  (IPEeBOCXOACTBA MU
paBeHCTBa), (haKTOp TPHUBIEKATEIBHOCTH, (hakTOp
IPUTATATEIBHOCTH. B JCHCTBUM MEXaHHU3Ma
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aTpuOyIMM  TOJYEpKHBAETCs  OOJbIIOE  3HAYCHUE
VIOPOIIEHHBIX M TOTOBBIX (CTaHIAPTHBIX) OOpa3oB
IPYIIIbI, YEI0BEeKa, COOBITHS, MPOSBISAIONIUXCS B UIEe

CTEpEOTHIIOB,  MpeAyOeKIeHUIl,  IpeapaccyaKoB.
[lomuepkuBaeTcs BakHas poib Takux o0Opa3oB B
KOMMYHHMKAIlMM:  KOMMYHHUKaTHUBHbIE  aKThl  HE

OCTaBIISIIOT BPEMEHU IS aHaluu3a pasHOooOpa3HOM
nHopManuu 0 NEUCTBUAX mapTHepa. Takum obpazom,
nmponeccc NMOHUMAHUA B 06LI‘IHOI>'I JKU3HHU, B IPAKTHUKC
OOIIEHUST HEOTIEIUM OT IMPOIECCa CTEPEOTHITH3AINN —
MPUITUCBIBAHUA CXOAHBIX XaPaKTCPHUCTHUK BCECM YJICHAM
KaKOH-IMOO0 CONMAaIbHON WM KYJIbTYpHOU Tpynmbl 0e3
JOCTaTOYHOTO OCO3HAHUS BO3MOXKHBIX WIH PEATbHBIX

pa3Iu4Yuid  MEXIy ~ HHUMH. OJTO  CYIIECTBEHHO
OrpaHU4YMBaCT BO3MOXHOCTH JOCTUIKCHHUA TIOJIHOT'O
NOHMMAaHUA  TapTHepa, OCOOEHHO, €cIu  OH
NPUHAUICKAT K Apyrod Kyuerype. Ilo  mepe
HAaKOIUIGHHS  ONBITa, BOCHOPUITHE M  aTpuOyuus
NapTHEPOB IO KOMMYHHUKALlMU MOTYT B OoOJbIIei
CTETIeHH OpPUEHTHPOBATHCS Ha yIIyqIlIeHue
COBMECTHOI'O OOIIEHUs, HaXO0XIECHHE OOIIEro ¢

NapTHEPOM B3IJIsIa Ha CUTYallMIO, Ha JAPYTHUX JIOJCH,
HA MHUDP U CTAaHOBHUTHCS B II€JIOM 0oJiee MPaBUIBHBIM,

aJeKBaTHBIM NEUCTBUTENHLHOCTH. OnHako B
MEKKYJIBTYPHOM KOMMYHUKALUH 3TOT €CTECTBEHHBIN
MEXaHW3M  [OHMMaHHUi  paboTaeT  HE  CTOJIb

3¢ (deKTHBHO, MPaBUIBHEH CKa3aTh — CTAJIKUBAETCS C
OOJBIIMMH TPYAHOCTSAMHU. Tak WIM HHA4Ye, HO MbI
BOCIIpUHUMAaeM U aTpuOyTHpyeM MHp IO 3aKOHAM
KyJbTypHO-UHOOPMAITMOHHBIX ~ (UIBTPOB - B
COOTBETCTBUU C MPEJCTABICHUSMH, LEHHOCTSIMHU,
HOpMaMH, TOCIOACTBYIOIIMMU B POJHON KYJbType H
NPUBBIYHBIMU, €CTECTBEHHBIMU Juisi  Hac. OOpas
«Uy)0ro B MEXKYJIbTYpHOM KOMMYHMKAIMH, POJIb B
ero CO37IaHUH MH()OPMAITMOHHBIX buIBTPOB
BOCTIpUATUS U aTPUOYIHH KYJIbTYPHBIX pPa3IAUIHil.
HeyctpaHumocTh pasjieneHusi «CBOM — 4YYyXoi» B
MEXKYJIbTYPHOM B3aUMOJIEUCTBUHU. boibllylo pois B
NOJOOHOM  pa3/ieJIeHMH UIPaeT dSTHOLEHTPUIM —
CBOMCTBO 4YEJIOBEYECKOI'O CO3HAHMUS BOCIPUHUMATHh U
OLICHUBATh OKPYXKalOIIUH MHUP C TOYKH 3PEHHUSA
BOCIPUHUMAEMOT0 Kak (haKT MPEBOCXOCTBA TPAAUIIUNA
U IIEHHOCTe CBOEro Hapojaa HaJa TpPAOULUSIMH U
HEHHOCTSIMU JPYTHUX.

Tema 8. KynbTypHbIil KOHQIUKT U

KyJIbTYPHBIN JaJior Kak
albTepHATUBHbBIC bopmbl
MEXKYJbTYPHBIX ~KOMMYHHUKAIIUH.
3HaueHUE  TOJIEPAHTHOCTH IS
YCIEIIHOU MEXKKYJIBTYPHOU
KOMMYHHKAITUT

Cultural conflicts and cultural

KynbTypHblli KOH()IUKT M KyJIbTYpHBIH IHAJNOr Kak
albTEpHAaTUBHBIC GOopMBI  MEKKYJIBTYPHBIX
KOMMYHMKaIMii. 3HAau€HWE  TOJEPAHTHOCTH  AJIA
YCHEMIHOW MEXKYJIbTYPHON KOMMYHUKAIIUU

HeratuBHble (QOpMBI U PE3yibTaThl MEXKYJIbTYpHOU
KOMMYHHUKAIlUM -  KyJbTypHble  KOH(IUKTBI U
KOH(IIMKTHBIE cuTyauuu. KyabTypHbI KOHQIUKT Kak
KPUTHYECKAsl CTaAMs IPOTUBOPEYHUH B MEXKKYJIBTYPHBIX
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dialogues as alternative forms of
cross-cultural communication in a
multicultural society

OTHOLIEHUAX M KOMMYHHKAIMSIX, KOrJa BO3HUKAET
OILyLIEHUE MTOJIHOM HECOBMECTUMOCTHU
IPEJICTaBUTENICH  KOHTAKTHPYIOIIMX  KYyJIbTyp, U
MIPOTUBOPEUYUST MEXIY HHUM IEPEXOIAT B OTKPBITOE

CTOJIKHOBEHHE - Hauboyiee OMNACHBIM  pe3ynbTar
HETaTUBHOTO pa3BUTHSA MEXXKYJIBTYpPHBIX
KOMMYHHKAIMi. OTIUYMS KyJIbTYPHBIX KOHQJIUKTOB OT
Ipyrux BHJIOB U TUIIOB KOH(JIMKTHBIX
B3aUMOJICYCTBUN: 00YCJIOBJICHHOCTh MIOJIHOU

HECOBMECTUMOCTHIO OLIEHOYHBIX MO3ULUN, BOCIPUATUS
KYJIbTYPHBIX MHUPOBO33PEHHH, [ICHHOCTHBIX YCTaHOBOK,
HOpPM U MPaBUJI MOBEIEHUS, U, KaK pe3yJIbTaT, - ocodas
0’KECTOYEHHOCTh, OECKOMIPOMHCCHOCTh, @ B CIIydae
OTKPBITOTO  MPUMEHEHHs] CHJIBI — HE CTOJIbKO
NOJYMHEHUE WM TIOKOPEHME HOCHUTENEH 4yXKIbIX
HeHHocTel U o0pa3a *KHU3HH, CKOJIBKO UX MPAKTUYECKOE
YHUYTOXXKEHHE, YycTpaHeHue Uyxkoro kak Bpara.
Tunuuasie TpuUMepsl HamboJee MacmTaOHbIX |
KECTOKHX  KYJIbTYpHBIX KOH(JIMKTOB: KpECTOBBIE
MOXO/Ibl, JESHUS LIEPKOBHOM WHKBU3UIUU, BOWHBI —
pEeNMUTHuO3HBIC, TPaXJAAHCKHE, OTYACTH HAIMOHAIHHO-
OCBOOOJIUTENbHBIE,  TE€HOLMJ 1O  ATHHUYECKOMY
NpU3HAKY, HACWJIbCTBEHHOE oOpareHue B
HACaXJaeMYI0 PEJIMTHO3HYIO0 WM KBa3H-PEIUTHO3HYIO
Bepy. BaxHas poib KyIbTYpHBIX KOH(JIUKTOB B
MOATOTOBKE U Pa3BA3bIBAHUU BTOPOl MUPOBOM BOWHBI.
Hpyrue Ba)KHbBIE 0COOEHHOCTH KYJBTYPHBIX
KOH(JIMKTOB: MHOTOBapUaHTHOCTh C TOYKU 3pPEHUs
MacimTaboB U Xapakrepa (0T OBITOBBIX CCOp U pacmaja
MEXKITMYHOCTHBIX OTHOIICHUH hi (0]
MEKTOCYJapPCTBEHHBIX KOH(JIUKTOB M KOAIUIIMOHHBIX
BOITH); BO3MOXXHOCTb BO3HUKHOBEHHS KYJIbTYPHBIX
KOH(JIMKTOB, YaCTO 0’KECTOUCHHBIX U HETIPUMUPHUMBIX,
B TBOpuUeCKOM cdepe — MexAy TBOPUYECKUMHU
HaIpaBJICHUSIMH, HIKOJIaMH, rpynnamu 10031
BBIJIAIOIIMMUCS  TIPEACTABUTEISIMU  XYy/10’KECTBEHHOM
KYJIBTYPHI, bunocodun. XapaktepHas ~ uepTa
KyIbTYPHBIX KOH(JIMKTOB, OTIUYAMOIIAas HUX OT
COLIMANBHBIX U  TMOJUTHYECKUX  KOH(IIMKTOB,
OTCYTCTBHE B KYJBTYPHBIX CTOJIKHOBCHHSX SIBHBIX
BO3MOKHOCTEH 0O0II[ECTBEHHOTO pa3BUTHSL. B
KYyJIbTYPHBIX KOH(IHMKTaX CTAJKUBAIOTCS HE MEHEe U
6osee 3¢ (HEeKTUBHBIE CIIOCOOBI KU3HEACATCIHPHOCTH, a
UCKJIIOYUTENIBHO WM B IEPBYIO OYEpPEIb PA3IUYHBIC
OLICHKM M MOJENIU BOCIPUSATUS MHUPA, pPa3ITUYHBIC
aTpuOyIH OpyTUX JIOAeH M MX MOoBeJeHus. Bmecrte ¢
TE€M, B peaJbHON OOIIECTBEHHON >KU3HHU KYJbTypHBIC
KOH(QJIUKTBI ~MOTYT OBITh TECHO CBSI3aHBI U
neperyieTarbcsi ¢ KOHGIMKTAMH 3KOHOMUYECKUMHU,
COLIMAJIbHO-KJIACCOBBIMH, KOPIIOPaTHUBHBIMHU.
CoBpemeHHasi TnoOanu3anus Kak CTHUMYJ pa3BUTUA
KPYITHOMACIITAOHbIX, TPAHCTPAHUYHBIX KOH(MINKTOB.
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TonepaHTHOCTh Kak MoOpajibHas ¥ HOPMAaTHBHAS
MIPEANOCHUIKA MMO3UTUBHOU MEXKKYJIbTYPHOUI
KOMMYHHKAIMK. Pa3nmndue cMbIClia TOJEPAHTHOCTH B
pPa3HBIX KyJIbTypax W PEJIUTHO3HBIX BEPOYUYCHHUSIX,
HEBO3MOXXHOCTh ~ CBEJICHUS TMPUHIMIIOB U  HOPM
TOJIEPAHTHOCTH K BCEEAUHOM KyJbTYPHOH MOJIEIIH.
CoBpeMeHHBIE HOPMBI TOJICPAHTHOCTH U KYJBTypPHBIC
paznuyus. Juanoruveckoe (TMCKypCUBHOE)
MBIIUJICHHE U €r0 CBS3b C MEXKYJIBTYPHBIM JAHAJIOTOM.
Jwuamor B MEXKYJIbTYPHON KOMMYHHUKAllMM U €ro
OCHOBHBIE€ YCJOBHS: 1)cO3HaBaTh, YTO MPEICTABUTEIU
KaKoOu-n00  KYJBTYpHI, Jaxke  pa3BUTOM U
pactupoCTpaHEHHOW, HE YCTAaHABIMBAIOT U HE MOTYT
YCTaHABIIMBATh €JUHBIX MUPOBBIX CTAaHAAPTOB >KU3HU U
MOBEJICHUSI JIOJIeH, TIOHMMaHUsi WMH Jpyr JApyra B
MEXIYHAPOAHBIX  MOJUTHYECKHMX M  KYJbTYPHBIX
B3aUMOJICUCTBUSX; 2) OTHOCUTHCS K MHOM KYJIBTYype C
TEM € yBaKEHHE, C KaKUM Mbl OTHOCHMCS K CBOEH
COOCTBEHHOI; 3) HE CyIUTh O IIEHHOCTAX, YOSKICHUAX
1 0ObIYasiX JPYTrUX HAPOJOB Ha OCHOBE COOCTBEHHBIX
LIEHHOCTEH, NPUBBIUEK U IpeAcTaBleHuil; 4) Bcerzaa
NOMHUTb O HEOOXOJAMMOCTH 3HAaThb W MOHHUMATh
KyJIbTYPHYIO OCHOBY UY’KHX ILIEHHOCTEH; 5) HUKOI'/Ia HE
UCXOAWTHh U3 TPEBOCXOJCTBA CBOEU PEINIUHU, CBOHMX
PENUTHO3HBIX yOeXKIEeHUH Haja peauruel Apyroro
HapoJla WK YeJIoBeKa; 6) 00IIasICh C MPEACTaBUTEIIMU
WHOW pENUTUU, TBITaTbCS TOHATh M YBaXaTh OTY
penuruio; 7) CTpEMUThCS TOHATH M HE OTBEpraTh
00bIYan MPUTOTOBICHUS U TIPUHSATHS THIIHU, PUHSATHIC
B JIpYyTUX KyJbTypax; 8) yBakaTb CIOCOOBI U MaHEpPHI
OJIeBaTbCs, NPUHATBIE B JPYruxX KyinbTypax; 9) He
UCXOAWTHh U3 IIBETa KOXKU MapTHEpa MO OOIIEHUIO Kak
«ECTECTBEHHOW» OCHOBBI CBOMX B3aMMOOTHOIIECHUH C
HUM; 10) MOHMMATh, YTO Ka)Kaas KyJabTypa, KaKoh Obl
MaJioll OHa HU ObLIa, UMEET YTO MPEATIOKUTH MUPY, HET
TaKUX KYyJbTyp, KOTOpbIE MMENHd Obl MOHOMOJHUIO Ha
BCE CIOCOOBI caMoOpeann3alid, CaMOBBIPAKEHUS
yesoBeka. bosee BBICOKUI ypOBEHb B3aUMOIIOHUMAHUS
C TPEACTaBUTENSIMU JAPYroil  KyJIbTyphl — BCerjaa
BO3MOXEH, HO JJIi 3TOr0 HEOOXOAMMBI TOJIEPAaHTHOE
OTHONICHHE K HUM M OpPHEHTAllUs Ha JAUAJIOT C JJaHHOM
KYJIbTYpOH.

Cultural conflict and cultural dialogue as alternative
forms of cross-cultural communication. The Importance
of  Tolerance  for  Successful  Cross-cultural
Communication

Negative forms and results of cross-cultural
communication - cultural conflicts and conflict
situations. Cultural conflict as a critical stage of
contradictions in  cross-cultural  relations and
communications, when there is a feeling of complete
incompatibility between representatives of contacting
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cultures, and the contradictions between them turn into
an open clash - the most dangerous result of the
negative development of cross-cultural
communications. Differences of cultural conflicts from
other types and types of conflict interactions: due to the
complete incompatibility of evaluative positions,
perception of cultural worldviews, value attitudes,
norms and rules of behavior, and, as a result, special
bitterness, uncompromisingness, and in the case of the
open use of force, not so much submission or the
subjugation of the carriers of alien values and way of
life, how much their practical destruction, the
elimination of the Alien as the Enemy. Typical
examples of the most large-scale and cruel cultural
conflicts are: the Crusades, the acts of the Church
Inquisition, wars - religious, civil, partly national
liberation, ethnic genocide, forced conversion to an
imposed religious or quasi-religious faith. The
important role of cultural conflicts in the preparation
and unleashing of the Second World War. Other
important features of cultural conflicts: multivariate in
terms of scale and nature (from domestic quarrels and
the collapse of interpersonal relations to interstate
conflicts and coalition wars); the possibility of cultural
conflicts, often fierce and irreconcilable, in the creative
sphere - between creative directions, schools, groups or
outstanding representatives of artistic  culture,
philosophy. A characteristic feature of cultural
conflicts, which distinguishes them from social and
political conflicts, is the absence of clear opportunities
for social development in cultural clashes. In cultural
conflicts, no less and more effective ways of life
collide, but exclusively or primarily different
assessments and models of perception of the world,
different attributions of other people and their behavior.
At the same time, in real social life, cultural conflicts
can be closely linked and intertwined with economic,
social class, and corporate conflicts. Modern
globalization as a stimulus for the development of
large-scale, cross-border conflicts.

Tema 9. 3HaueHue MEXKYIbTYpPHOU
KOMITETEHTHOCTH. Tpenunr
«MexKyIbTypHas
KOMIIETEHTHOCThY»  (IPAaKTHUKYM C
3JIEMEHTAMU JICKITUH )

Importance of  cross-cultural
competence. “Cross-Cultural
Competence” training program

HenocTarouyHOCTh OHOTO JIUIIb OCO3HAHUS OMACHOCTU
JUIS TIOJIHOLIEHHOTO OOIICHUS W B3aMMOIIOHMMAaHUS
NapTHEPOB HETEPHUMOro OTHOIIeHUs K HMHowmy,
NpPEACTaBUTENSIM ~ JIpyrod  KyiabTypbl. HopMmbl u
[IEHHOCTH TOJICPAHTHOCTH 3HAa4YMMbBI TOJBKO TOT/Ia,
KOTZIa OHM ONUPAIOTCS Ha MpPOYHBIC 3HAHUA,
cOopMHpOBaHHBIE yYMEHUS M HaBBIKM 3()(PEeKTUBHBIX
MEKKYJIbTYPHBIX ~KOMMYHHKaIWH, OCOOCHHO €CIH
TaKUMHU 3HAHUSIMH, YMEHUSMU U HAaBBIKAMU 00Jalai0T
oba mapTHepa TO KOMMyHHKamuu. B  Teopun
MEXKYJIbTYPHBIX KOMMYHHKAIM 3TOMY YCJIOBHUIO
YCIICIITHOTO TPaHCTPAHUYHOTO o0IeHHs "
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B3aMMOJEHCTBYUSL  CErOJHS NPHUIAETCS  pellarollee
3HayeHue. C HUM CBSI3aHO TOHATHE MEXKYJIbTYPHOH
KOMIIETEHTHOCTH — TOTOBHOCTH H CHOCOOHOCTH
NapTHEPOB IO  KOMMYHHKalMd K  BEACHHIO
YCTOMUMBOrO M pe3yJbTaTUBHOIO Juajora B cepax
MMOBCEIHEBHOM KUZHU u npodeccuoHanTbHON
JESATEIIbBHOCTY Ha OCHOBE KOMIIETEHTHBIX 3HAHU,
TyOOKOTO TOHUMAHUS Pa3Iuduil MEXIy COOCTBEHHOM
KyJIbTYpOH M KyJlbTypod mapTHepa. CBA3M U OTINYUA
OTZENBHBIX KYJbTYPHBIX KOMIIETEHIIMI — S3BIKOBBIX,
KOMMYHUKATHUBHBIX, KYJIbTYPHBIX, U KOMIUJIEKCHOM
MEXKKYJIbTYPHOM  KOMIIETEHIIMEH. MEXKynbTypHas
KOMIIETEHIIMS TPEACTaBIsieT co00M eIMHCTBO Tpex
OCHOBHBIX COCTABJISIFOLIUX: A3BIKOBOI,
KOMMYHHUKAaTUBHOH U KyJbTYPHOH, 0Opasymomux B
CBOEM  €IMHCTBE KAUYECTBEHHO  HOBOE  IIEJIOE.
MexKyJIbTypHass KOMIIETEHTHOCTb O3HAYaeT HE MPOCTO
CyMMy 3HaHUH M TPUEMOB, TPUOOPETEHHBIX B
NPaKTUYECKOM  ONbITE OOWEHHS W  NPUBBIYHO
HCIIOJIB3YEMBIX B MEXKKYJIbTYPHBIX KOMMYHHMKALUAX, -
OHa  IIpeanoJyiaraeT  HpeXIE  BCEro  Hajau4due
MOJly4eHHOTO B XO0/€ OOydYeHUs KOMIUIEKCa 3HaHWI,
YMEHUI U HaBBIKOB. MEXKyIbTypHass KOMIIETCHTHOCTb
MIO3BOJISIET AJ€KBAaTHO OLIEHMBaTh KOMMYHHKATHUBHYIO
CUTyallMI0O M BIUSIONIME Ha Hee (DaKTOphl, yMEIO U
a3 pexTrBHO WCIIOIh30BaTh BepOATbHBIC H
HeBepOaIbHBIE CPEICTBA KOMMYHHKAIUH, YIPABISATH
IIPOLIECCOM B3aUMOJIEUCTBHS, aJIeKBaTHO
UHTEPIIPETUPOBATh  €rO, npuobperath  HOBBIC
KyJbTypHbIE 3HAaHUA M3 KOHTEKCTa KOHKPETHOI'O
MEXKYJBTYPHOTO B3aMMOAEUCTBUS (T.€. HAlpaBIECHHO
OCBauBaTh VHYIO KYJBTYpY B rporecce
KOMMYHUKAIUN ), MoJIy4yaTh pe3yabTaThl
KOMMYHHMKATHBHOTO B3aUMOJIEUCTBUS B BHJIe 0OpaTHOU
cBs3u. HeoOXoauMoCTh Hamu4us MEKKYJIbTYpHOU
KOMIIETEHIIMM JUISL  YCHEIIHOW, NpodeccHoHaIbHON
paboTsl B chepe MeKTyHAPOAHOTO TypU3Ma.

Meton TpeHWHra B OOYYEHHH MEXKKYJIBTYPHOMR
KOMMYHUKaluu. Ero HOBOe 3HayeHUE B YCIOBUSX
UHTEHCU(UKAIIMU U OBICTPOTO YCIOKHEHHUS PA3THUHBIX
dbopM KOMMYHHUKALIUK MEXKIY JIIOJAbMH, HOBBIX,
NOBBIIIEHHBIX ~ TpeOOBaHMI K  KOMMYHHUKAaTHBHOMN
KOMIIETEHTHOCTU KaK OTJEJbHBIX WHIAUBHUIOB, TaK M
LEJIBIX rpynn JOJEH, HENOCPEACTBEHHO
o0ecrneuynBaroX KOMMYHIUKaTUBHOE B3aUMOICHCTBHE
CTpaH, HapoOB, rocyaapcTB. TpeHHHT Kak Hauboiee
YHUBEPCAIBHBIM  TPAKTUYCCKUM METOJ  OOydeHUs
MEXKYJIbTYPHOH KOMMYHUKAIMM — HalpaBJICHHO
pa3BHBaeT YMEHHE CIylIaTh CBOEro cobOeceqHuKa,
nepkatb cebsd yBEpEHHO C JPYTUMH  JIIOIbMH,
MyOJIMYHO BBICTYIATh, CTPOUTH d(DPEKTUBHYIO MOJIEIH
B3aMMOOTHOUIEHUHN C MapTHEPAMH MO KOMMYHHKAIIUH,
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IpefoTBpaliaTh M KOHCTPYKTMBHO  pa3peliarhb
KOH(JIMKTHI, B TOM YHUCJIE U KyJIbTYpHBIE.

IIporpamma TPEHHUHTA «MexKyIbTypHas
KOMIIETCHTHOCTb».  Ilcmxomormdeckas  pa3MHHKa,
MI03BOJIAIOILAs CHSATh HaIPSKEHHOCTh u

KOMMYHHMKATHBHbIE Oapbepbl, B BUJEC 3aHUMATEJIbHbIX
UHTEPAaKTUBHBIX 3aJaHui. OCHOBHOE 3aJaHuE —
YYaCTHUKM Ha OTAENbHBIX OJaHKax BBIACIAIOT 5
XapaKTEPUCTHUK, MPUCYIIUX, 110 UX MHEHUIO, KYIbTYPHO
KOMIIETEHTHOM  JIMYHOCTU. 3aTeéM  PYKOBOAMUTENb
TPCHUHI'Aa BBIBCUINBACT CBOI[HBIﬁ 6HaHK, OTME4Yas B HEM
KOJIMYECTBO YYAaCTHUKOB M YHMCJIO OTBETOB IO KAXIOMY
BBIJICJICHHOMY ~ KadecTBY. OOCyXIeHHE  KaXAO0Tro
KayecTBa M  OIEHKAa €ro  3HAUYUMOCTH  JUId
MEXKYJIbTYpPHO! KOMMYHUKAaIIHH. Omnpenenenue
(pedmekcust)  «sgampa»  KyJAbTypHO  KOMITETEHTHOM
JJMYHOCTHU u YCHOBHﬁ, HGO6XO,Z[I/IMI:IX JJISA (V9]
dbopMHUpOBaHHSL.

Cross-cultural competence is a unity of three main
components: linguistic, communicative and cultural,
forming in their unity a qualitatively new whole. Cross-
cultural competence means not just the sum of
knowledge and techniques acquired in the practical
experience of communication and habitually used in
cross-cultural communications - it implies, first of all,
the presence of a complex of knowledge, skills and
abilities obtained during training. Cross-cultural
competence allows you to adequately assess the
communicative situation and the factors influencing it,
skillfully and effectively use verbal and non-verbal
means of communication, manage the interaction
process, adequately interpret it, acquire new cultural
knowledge from the context of a specific cross-cultural
interaction (i.e., purposefully master a different culture
in communication process), receive the results of
communicative interaction in the form of feedback. The
need for cross-cultural competence for successful,
professional work in the field of international tourism.

Training program  "Cross-cultural ~Competence".
Psychological warm-up, which allows to remove
tension and communication barriers, in the form of
entertaining interactive tasks (for example, to transfer
to each other in a chain and without using verbal
communication information about the dates of their
dates in ascending order of the corresponding dates.)
The main task - participants on separate forms identify
5 characteristics inherent , in their opinion, a culturally
competent person. Then the training leader posts a
summary form, noting the number of participants and
the number of answers for each selected quality.
Discussion of each quality and assessment of its
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significance ~ for  cross-cultural =~ communication.
Definition (reflection) of the "core" of a culturally
competent personality and the conditions necessary for
its formation.

4. O0pa3oBarejibHbIE TEXHOJOTHU
Various educational technologies are used to conduct training sessions in the discipline. To organize

the educational process, e-learning and (or) distance learning technologies can be used.

Grading system

Form of control

Max. number of points

For one unit Total

Current control:

- poll 5 points 30 points
- participation in the discussion at the seminar 5 points 10 points

- control work (through) 20 points 20 points
Intermediate certification - credit with an assessment 40 points

Total per semester

100 points

The resulting cumulative result is converted into the traditional rating scale and into the rating
scale of the European Credit Transfer System (ECTS) in accordance with the table:

100- point scale Traditional scale ECTS scale
8935—_91 400 Excellent g

68 — 82 Good passed C

gg : gz Acceptable ED

30__139 Unpublishable unpassed EX

4.2. Criteria for grading by course

Points/ Course score | Criteria for evaluating learning outcomes in the cource
ECTS

Scale

100-83/ | Excellent / Exhibited to the student, if he has deeply and firmly mastered the
AB passed theoretical and practical material, he can demonstrate this in the

classroom and during the intermediate certification.

The student exhaustively and logically expounds the educational
material, knows how to link theory with practice, copes with solving
problems of a professional orientation of a high level of complexity, and
correctly substantiates the decisions made.

Freely oriented in educational and professional literature.

The grade for the discipline is given to the student, taking into account
the results of the current and intermediate certification.

The competencies assigned to the discipline are formed at the “high”
level.




24

Points/ Course score | Criteria for evaluating learning outcomes in the cource
ECTS
Scale

82-68/ Good / Exhibited to the student if he knows the theoretical and practical

C passed material, competently and essentially presents it in the classroom and
during the intermediate certification, without allowing significant
inaccuracies.

The student correctly applies the theoretical provisions in solving
practical problems of a professional orientation of different levels of
complexity, possesses the skills and techniques necessary for this.
Sufficiently well oriented in educational and professional literature.
The grade for the discipline is given to the student, taking into account
the results of the current and intermediate certification.

The competencies assigned to the discipline are formed at the “good”
level.

67-50/ Acceptable / | Exhibited to the student, if he knows the basic level of theoretical and
D.E passed practical material, makes some mistakes when presenting it in the
classroom and during the intermediate certification.

The student experiences certain difficulties in applying theoretical
provisions in solving practical problems of a professional orientation of
a standard level of complexity, possesses the basic skills and techniques
necessary for this.

Demonstrates a sufficient level of knowledge of educational literature on
the discipline.

The grade for the discipline is given to the student, taking into account
the results of the current and intermediate certification.

The competencies assigned to the discipline are formed at the
“sufficient” level.

49-0/ Unpublishabl | Exposed to the student if he does not know the theoretical and practical
F,FX e /unpassed | material at the basic level, makes gross mistakes in presenting it in the
classroom and during the intermediate certification.

The student experiences serious difficulties in applying theoretical
provisions in solving practical problems of a professional orientation of
a standard level of complexity, does not possess the skills and
techniques necessary for this.

Demonstrates fragmentary knowledge of educational literature on the
discipline.

The grade for the discipline is given to the student, taking into account
the results of the current and intermediate certification.

Competences at the “sufficient” level, assigned to the discipline, have
not been formed.

5. ASSESSMENT STRATEGIES AND METHODS

5.1. List of question for discussion at seminars:

Seminar 1. Introduction. Problems, subject and objectives of the course. Cultural barriers, their
features and significance in the life of society and a person

Questions for the seminar:

1. The concept of "culture". What is cross-cultural communication? When does it become relevant in
society?

2. Typical problems of cross-cultural communication. Ways to overcome the problems of cross-
cultural interaction.

3. Culture shock, cultural dialogue, acculturation and assimilation
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4. Tourism as a sphere for ensuring sustainable cross-cultural communication
5. Cases

Seminars 2-3. Formation of the theory of intercultural interaction. Its subject, basic concepts
and campaigns

Questions for the seminar:

1. Theory of directed cross-cultural communications.

2. The problem of extrapolation of theoretical substantiations of cross-cultural communications into
the space of practical intercultural interaction

3. Europe, Russia, Asia, Africa, North America, South America: cultural and behavioral characteristics
and their role in cross-cultural communication

4. Language means, psychology, sociology in cross-cultural communication

5. Cases

Seminars 3-4. The concept of culture and the main approaches to its definition. Culture as a
communicative and semantic activity

Questions for the seminar:

1. Language as part of intercultural interaction. Difficulties of cultural and semantic translation.

2. Anthropology of cross-cultural communication

3. Civilization or culture? Political aspect of cross-cultural communication

4. Intercultural interaction as a method of ensuring sustainable cross-cultural dialogue

5. Cases

Seminars 5-6-7. The role of cultural differences in the processes of social interaction. The
structure of cross-cultural communication. Mastering a 'foreign' culture (acculturation).
Concepts of understanding and trust in cross-cultural communication, its psychological basis
Questions for the seminar:

1. Cultural codes for the transmission and interpretation (comprehension) of information, their
significance for culture and communication. Why 1is violet a "flower" and clover a "grass" in our
culture?

2. Are cultural differences manageable?

3. Would you like to live in a world where cultural differences are completely eliminated?

4. Sources and significance of cultural differences in the history and life of various peoples. The role
of differences in the emergence of cultural barriers.

5. How do you understand the meaning of things, phenomena, actions? What role do signs play in this
process? Signs and cultural differences. Why does the insignificant, the incomprehensible fall out of
the sphere of culture?

6..Can something meaningless, but expressed in the usual signs of culture, in the language of its
meanings, be completely incomprehensible and meaningless? (Try to understand what we are talking
about from the following phrases: “The ugly kuzdra butted the bokra and curls the bokren. Cooed,
flimsy shhorki poked on the new. And the zelyuks grunted like mumziks in the new”).

Seminars 8-9. Cultural conflict and cultural dialogue as alternative forms of cross-cultural
communication in a multicultural society

Questions for the seminar:

1. Alternative forms of building cross-cultural communication. Conflict as a negative method of
building cross-cultural communication

2. Negative culture. destructive culture. Is it possible to “give up” part of the culture in order to
improve cross-cultural communication?

3. Multiculturalism or polyculturalism: the struggle for the future

4. Cultural conflicts - social conflicts - political conflicts - economic conflicts: a history of
interconnections and interdependence
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5. Cases

Seminar 10-11-12. The value of cross-cultural communication. Training '"Intercultural
competence' (workshop with lecture elements)

Questions for the seminar:

Training program "Cross-cultural Competence". Psychological warm-up, which allows to remove
tension and communication barriers, in the form of entertaining interactive tasks (for example, to
transfer to each other in a chain and without using verbal communication information about the dates
of their dates in ascending order of the corresponding dates.) The main task - participants on separate
forms identify 5 characteristics inherent , in their opinion, a culturally competent person. Then the
training leader posts a summary form, noting the number of participants and the number of answers for
each selected quality. Discussion of each quality and assessment of its significance for intercultural
communication. Definition (reflection) of the "core" of a culturally competent personality and the
conditions necessary for its formation.

5.2. List of questions, tasks, topics for preparation for the current control:

Examples of creative tasks:

Non-essay: Students will be asked to present an example or a case study of cross-cultural
communication or conflict that the student has experienced. Presented material must have classic
structure (introduction, main thesis, conclusion). Method of presentation of the material may be any,
excluding written form. Presentation is made in English.

Nobel prize: After all seminars and discussions are completed, students must nominate their peer for ‘a
special prize’. They must describe that student without naming them, using observed characteristics,
without calling that student by name.

Creating a digest: Students create an anthology of original materials based on their homework on
cross-cultural communication in English language.

Case study example:
1. The ethical code of an organization or enterprise. Select the existing code of ethics of the tourism
organization and analyze it.

a. What is the ethical code of an organization/enterprise? What role does the ethical code of an
organization play in today's consumer society?

b. Social corporate responsibility as an attempt to build intercultural interaction. The use of
intercultural communication as a method of public relations in the tourism industry.

c. Analyze the advantages and disadvantages of the existing ethical codes of tourism industry
organizations.
2. Develop an ethical code for the organization where the trainee works.
3. Create an action plan in a conflict situation.

a. Describe a typical intercultural conflict in your workplace. Analyze the potential causes of
typical intercultural conflicts.

b. Give examples of solving the above conflicts with the help of English language tools. How
will the cultural context influence your decisions?

c. Determine ways to resolve the described conflicts. Take into account the limitations of
professional communication in English when modeling ways to resolve the described conflicts.
4. Develop exemplary training on developing intercultural skills for company employees.

a. Based on the previously described conflict situations, build a neutral example to explain to
colleagues the main principles of positive intercultural communication.

b. Describe what questions your colleagues may have.

c. Describe typical problems that your colleagues may face.
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d. Based on what you have learned, model neutral solutions to potential intercultural conflicts
your colleagues may have.

End-of-course task:

Present a research project of contemporary challenges in cross-cultural communication in Russian,
foreign, or international tourism industry. Presentation may feature original videos, photos, audio
materials. Presentation must follow a classic structure: introduction, hypothesis, main thesis,
conclusion, sources and literature used.

Final examination questions:

. Cross-cultural communication: definition and meaning

. Cultural context: definition and meaning

. Culture, social group and social perception: forming the concept of communication

. Multiculturalism as a cause of cross-cultural communication

. Challenges of contemporary cross-cultural communication: continental problems

. Challenges of cross-cultural communication online

. Tourism as an element of cross-cultural communication in the modern world

. Legal and ethical reasoning for cross-cultural communication in tourism industry

. Negative sociology and negative influence of social groups. Place of social perception in forming a
tourism communicative product.

10. Meaning and workloads of bilingual communication. Challenges of cultural-meaning translation.
11. Elements of cross-cultural conflicts: causes, context, ways of solving.

12. Online platforms and online communications in Russian and in English: similarities and
differences

13. Modern online etiquette of written communication (case for particular society)

14. Emotional charge in cross-cultural communication: forming and implementing

15. Resources and goals of further self-education in cross-cultural communication
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6. Course Materials
6.1. List of sources and literature

Sources

1. Universal Human Rights Declaration (1948). Access via:
http://www.consultant.ru/document/cons_doc LAW 120805/

2. Vienna Human Rights Conference and Roadmap (1993). Access via:
https://www.un.org/ru/documents/decl_conv/declarations/viendec93.shtml

3. Declaration on Liquidation of all forms of hateful conduct and discrimination based on

religion or bias (1981). Access via:
https://www.un.org/ru/documents/decl_conv/declarations/relintol.shtml

4. Constitution of Russian Federation (1993). Access via:
http://www.consultant.ru/document/cons_doc LAW_28399/

5. Manila Declaration on World Tourism (1980). Access via:
https://www.univeur.org/cuebc/downloads/PDF%?20carte/65.%20Manila.PDF

6. Hague Declaration on Tourism (1989). Access via:

https://www.univeur.org/cuebc/downloads/PDF%20carte/68.%20The%20Hague.PDF

7. Implementation of the Manila Declaration and the Acapulco Document on World Tourism
(1985). Access via: https://digitallibrary.un.org/record/85611?In=ru

8.  Tourism Bill of Rights and Tourist Code (1985). Access via:
https://www.univeur.org/cuebc/downloads/PDF%20carte/67.%20Sofia. PDF

9. Code of Practice on relations between Hoteliers and Travel agents (1979-1999). Access via:

https://www.wko.at/branchen/tourismus-freizeitwirtschaft/reisebueros/Kooperationsabkommen-engl.-
IHRA-UFTAA-code-of-practice.pdf
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10. The Osaka Tourism Convention (1994). Access via:  https://www.e-
unwto.org/doi/pdf/10.1811 1/unwtodeclarations.1994.04.02

11. RF Federal Law “On non-commercial organizations” from 12.01.1996 Ne7-®3

12. RF Federal Law «On state registry of legal entities and private businesses” from 08.08.2001
Ne 123-03

13. RF Federal Law “On private-legal companies in Russian Federation and on implementing
changes to separate legal acts of Russian Federation” from 03.07.2016 Ne236-®3
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scientific-practical student conference (9" of December, 2019, Moscow). Ed. by O.P. Zvyagintseva. Moscow;
Berlin:  Direct-Media,  2020. 128 p. ISBN  978-5-4499-1526-9. Access  via:
https://znanium.com/catalog/product/1873204

15. Aleksandrova A. Yu. International tourism as a geopolitical power: a monograph. Moscow;
Berlin: Direct-Media, 2020. 98 p. ISBN 978-5-4499-1557-3. Access via:
https://znanium.com/catalog/product/1873212
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19. Vetinet A.M. Internet technologies in sanatorium-resort organization management.
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20. Goikhman O.Ya. Specifics of use of communicative tactics in tourism sphere
communications. PR in business sphere: communicative, social, political aspects/ Ed. by O.Ya.
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Polyakova. Moscow: FLINTA, 2022. 297 p. ISBN 978-5-9765-4910-4. Access via:
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https://znanium.com/catalog/product/1019748

53. Ushakov R.N. Marketing activities as a factor of achieving competition-based advantages
on hospitality industry market (Moscow case). Dissertation. Moscow: SRC INFRA-M, 2017. 177 p.
ISBN 978-5-16-104889-4. Access via: https://znanium.com/catalog/product/872564

54. Formation of institutional model of technical regulation within service industry as an
instrument of policy of import replacement: needs and perspectives. Ed. by V.Ya. Belobragin, P.I.
Burak, E.V. Sotnikova. Moscow: Scientific consultant, 2016. 52 p. ISBN 978-5-9909478-0-1. Access
via: https://znanium.com/catalog/product/1023663

55. Shanaurina Yu.V. Legal bases for socio-cultural services and tourism. Textbook. III
Edition. Moscow: FLINTA, 2018. 239 p. ISBN 978-5-9765-1665-6. Access via:
https://znanium.com/catalog/product/1035432

56. Shawl, D. First-class service as a competition advantage. Ed.by Evstigneyeva 1. VIII
Edition. Moscow: Alpina Publishing, 2016. 342 p. ISBN 978-5-9614-5692-9. Access via:
https://znanium.com/catalog/product/610283
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6.2. List of resources of the information and telecommunications network '"Internet'.
http://www.libertarium.ru/library - a library of materials on economic topics.
http://www.finansy.ru - materials on the socio-economic situation and development in Russia.
http://www.ise.openlab.spb.ru—~Gallery of Economists
http://www.nobel.se/economics/laureates - Nobel Laureates in Economics.
http://www.minfin.ru - Official site of the Ministry of Finance.
http://www.fedcom.ru - Federal Commission for the Securities Market.
http://www.mse.ru-Interbank Stock Exchange.
http://www.cbr.ru - Official site of the Central Bank of Russia (analytical materials).
http://www.rbc.ru - RosBusinessConsulting (materials of analytical and review character).
https://www.russiatourism.ru - Federal Agency for Tourism Ministry of Culture of the Russian
Federation
http://www.budgetrf.ru - Monitoring of economic indicators
http://www.gks.ru - Official website of the Federal State Statistics Service of the Russian
Federation
National Electronic Library (NEB) www.rusneb.ru
ELibrary.ru Scientific electronic library www.elibrary.ru
Electronic library Grebennikon.ru www.grebennikon.ru
Cambridge University Press
ProQuest Dissertation & Theses Global
SAGE Journals
Taylor and Francis
JSTOR

6.3. IMpodeccuonanbHbIe 6a3bl JAHHBIX U HHPOPMAIIMOHHO-CITPABOYHbBIE CHCTEMbI
Hoctyn k mpodeccruoHanbHbIM 06a3am naHHbIX: https:/liber.rsuh.ru/ru/bases

WNudopmannoHHbIe CLIPAaBOYHBIE CHCTEMBI:
1. Koncynprant [Intoc
2. Tapanr

7. MarepuajJibHO-TeXHHYECKOe o0ecredeHue U CHMILTUHbI

Jnsa  obecrnieueHuss ~ OUCHUIUIMHBI ~ HUCHOJB3yeTCsl  MaTepuaibHO-TEXHHYecKas  0aza
00pa30BaTENBbHOTO YUPEKACHUS: y4eOHbIE ayAUTOPUH, OCHAIIEHHBIE KOMIBIOTEPOM U MPOEKTOPOM
JUTS IEMOHCTpAIMK Y4eOHBIX MaTepHaIIOB.

CocraB porpaMMHOTO 00ECTICUCHHS
1. Windows

2. Microsoft Office

3. Kaspersky Endpoint Security

[TpodeccnonanbHBIC TOTHOTEKCTOBBIE 0a3bl JaHHBIX:

HarnmonanwsHas anekrponHas 6ubnuoreka (HOb) www.rusneb.ru
ELibrary.ru Hayunas snekTponHas 6ubnmnoreka www.elibrary.ru
OnexrponHas 6ubnuoreka Grebennikon.ru www.grebennikon.ru
Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Taylor and Francis

Nk =
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8. JSTOR

HNudopManmoHHbIE CIPABOYHBIC CHCTEMBI:
3. Koncynsranrt [1otoc
4. Tapant

8. OOecneyenne 00pa3oBaTeJbHOI0 Mmpomecca sl JHI € OrPaHUYEHHBIMH
BO3MO’KHOCTSIMHU 310POBbsI 1 HHBAJIH/I0B

B xome peanuzanmyy JUCHMIUIMHBI HCHOJB3YIOTCA CIEAYIOUIHE JOMOJHUTEIbHBIE METOJIBI
00yd4eHHsI, TEKYIIEro KOHTPOJS YCHEBAEMOCTH M IPOMEKYTOYHOM aTTecTaluy OOYyYalomuxcs B
3aBUCUMOCTH OT UX WHJMBHIYaJbHBIX 0COOEHHOCTEH:

® /Ul CJEMBIX W CIA0OBUIAIIMX: JIEKUUU O(GOPMIISIOTCS B BHUJAE JIEKTPOHHOTO JIOKYMEHTA,
JOCTYITHOTO C TIOMOIIbIO KOMIIBIOTEPA CO CHELUAIM3UPOBAHHBIM HPOTPAMMHBIM OOECIICUCHUEM;
NICbMEHHBIC 3aJlaHMs BBIMOJHSIIOTCS HAa KOMITBIOTEpE CO CHENUATU3UPOBAHHBIM HPOTPAMMHBIM
o0ecrie4yeHneM WIM MOTYT OBITh 3aMEHEHbl YCTHBIM OTBETOM; OOECIEeUMBACTCS WHIMBHIYaJIbHOE
paBHOMepHOe ocBenieHne He MeHee 300 JIOKC; JUIA BBIMOJIHEHMS 3aJaHUsl MPH HEOOXOIMMOCTH
MPEOCTABIACTCS YBEIMUYMBAIOIIEE YCTPOWCTBO; BO3MOXKHO TaKkKe HMCIIOIb30BAaHHE COOCTBEHHBIX
YBEJIIMYHMBAIOIIUX YCTPONUCTB; MUCHMEHHBIE 3a1aHHs O(DOPMIISIOTCS YBEIMUYCHHBIM MIPU(TOM; IK3aMEH
1 3a4€T IPOBOAATCS B YCTHOH (hopMe nimn BBINONHSIOTCS B MUCBMEHHON (pOpMe Ha KOMIBIOTEPE.

® ISl TAyXUX M CIa0OCHBIIIANINX: JIEKIUH O(OPMIISIIOTCA B BHAE JJIEKTPOHHOTO JTOKYMEHTa,
a0  TPEIOCTaBISIETCS  3BYKOYCWIMBAIOIIAs — amlaparypa HMHIMBHAYAIBHOTO  IOJb30BaHMS;
MUCbMEHHBIC 3aJ[aHUsl BBIMOJIHSAIOTCS Ha KOMIIBIOTEPE B NHCbMEHHOW ¢opme; dK3aMeH M 3a4ér
MPOBOAATCS B MUCbMEHHOM (hopMe Ha KOMITBIOTEPE; BO3MOKHO MIPOBEICHNE B (hOpPME TECTUPOBAHMUSL.

® ISl JIUII C HApYUICHUSIMH OIOPHO-/IBUTATEIBHOTO ammapara: JISKIUH OQOPMIIIOTCS B BHIEC
AJIEKTPOHHOTO JIOKYMEHTa, JOCTYHMHOTO C TIOMOMIbIO KOMIBIOTEpAa CO CIEUUATU3UPOBAHHBIM
NPOTrpaMMHBIM ~ OOECIICYeHHEM; IHCBMEHHBIC 3a/aHHUsS  BBIOJHSIOTCS Ha KOMIIBIOTEPE  CO
CIELMATM3UPOBAHHBIM MPOrPAaMMHBIM OOecrieueHHeM; IK3aMeH U 3a4€T MPOBOJATCS B YCTHOH (hopme
WY BBITIOJTHSIOTCS B IMCBbMEHHON (OopMe Ha KOMIBIOTEPE.

[Tpu HEOOXOIUMOCTH MpeyCMaTPUBACTCS YBETUUYEHUE BPEMEHHU JJIsl TIOATOTOBKU OTBETA.

[Tpouenypa mpoBeneHHUs MPOMEKYTOUHON arTecTalyu s OOy4arolIuXcs yCTaHaBIMBACTCS C
y4€TOM MX MHIUBHUIYaJTbHBIX MCUXO(hU3ndeckux ocodbenHocteil. [IpomexxyTouHast arrecTanusi MOKET
MPOBOIUTHCS B HECKOJIBKO 3TATOB.

[Ipu mpoBeaeHMU TPOLEAYPHl OLEHUBAHUS PE3YIbTaTOB OOyuUeHHs TpeIyCMaTpUBaACTCS
UCTIOJIb30BaHNE TEXHUYECKUX CPEICTB, HEOOXOMMMBIX B CBSI3M C MHIUBHyaJTbHBIMH OCOOCHHOCTSIMH
oOydaromuxcsi. OTH CpeAcTBa MOTYT OBITh IPEJOCTABICHBI YHHUBEPCUTETOM, MM MOTYT
HCTIONIb30BaThCSl COOCTBEHHBIC TEXHMUYECKHIE CPENICTBA.

[TpoBenenune mpoueaypsl OLCHUBAHUS PE3YJIbTaTOB OOyUYEHHs AOMYCKAeTCsl C MCIOIb30BaHHEM
JIMCTAaHIMOHHBIX 00Pa30BaTEIbHBIX TEXHOIOTHI.

ObecneunBaeTrcs AOCTYNn K HHGOPMAIMOHHBIM U OubimorpaduyeckuMm pecypcam B CETH
WuTtepHeT 1 Kaxkaoro odyyaromerocs B popmax, alalTHPOBAHHBIX K OTPAaHUYCHUSIM HX 370POBbS U
BOCIIPHUATHS UHPOPMALIUH:

e ISl CIIEMIBIX W CHA0OBHUIANIMX: B TEYaTHOW ¢opMme yBeNIWYEHHBIM MpuTOoM, B Gopme
AJIEKTPOHHOTO IOKYMEHTa, B (hopme ayauodaiina.

® [T TIyXUX U cIa0O0CIbIIANHX: B IEYaTHOH hopme, B opme 3IIeKTPOHHOTO JOKYMEHTA.

e U1 00YYAIOUIMXCS C HapyIICHUSIMHU ONOPHO-IABHIATEIBHOTO anmapaTa: B IedaTHoH Gopme, B
(bopme 3IEeKTPOHHOTO JOKYMEHTa, B (popme ayaunodaiina.

VY4ueOHble ayTUTOPHM IJIi BCEX BHMJOB KOHTAKTHOM M CaMOCTOSTEIBHOM paboThl, Hay4yHas
OMOIMOTEKa W WHBIE TIOMEIIEHUS [JIi OOYyYEeHHS OCHAICHBI CHEIUAIbHBIM O0OpYJIOBaHHEM U
yqe6HBIMI/I MECTaMM C TCXHUYCCKUMHU CpGIICTBaMI/I 06yquH51:
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® IS CIIENIBIX U CJIA0OBUSIIIMX: YCTPOUCTBOM JJIsSi CKAHUPOBAHMS M YTEHUsI ¢ kKamepoid SARA
CE; nucrnueem bpaitngs PAC Mate 20; npuntepom bpaiinst EmBraille ViewPlus;

oISl TIYXUX W CIA0OCIHBIIAININX: aBTOMATH3UPOBAHHBIM pPAa0OYUM MECTOM JUIs JIIOJEH C
HapyIICHUEM CITyXa U CIa00CTBIMANTNX; aKyCTHICCKUN YCHUIIUTENb U KOJIOHKH;

o1 OOYyYAIOIIMXCSl C HAPYIICHHSIMH OIMOPHO-JABUTATEILHOIO ammapara: TepeIBIKHBIMU,
perynmupyeMbiMu  dproHoMudeckumu napramu CH-1; KOMIBIOTEPHON TEXHUKOW CO CHEIUAIBHBIM
MIPOTrpaMMHBIM 00€CTICYeHUEM.

0. MeToanueckue MaTepUaJIbI
9.1. Ili1aHbI ceMMHAPCKHUX 3aHATHI
Tema 1 (6 4.). Posb KyJbTypHBIX pa3IMuMid B MPOIIECCaX KOMMYHHKAIIAH.

Bomnpocs! 1t 06cyxaeHus:

1.KynpTypHBIE KOJBI MEepeaayu U UHTEpIpeTaluu (OCMBICICHUS) WH(OpPMALUK, WX 3HAYCHHE
JUTSL KyJIbTYPhl U KOMMYHHKAIUU.

2. CMBICIIOBBIE KYJIBTYPHBIE Pa3JIMYMS.

3. UcTouHnky W 3HAUYEHHUE KYJIbTYPHBIX PA3IMUUA B UCTOPUM M KU3HHU PA3IMUYHBIX HAPOJIOB.
Pounb paznuuunii B BOSBHUKHOBEHUH KYJIBTYPHBIX OapbepoB.

Cnucok JIuTeparypsl:
1. [IpaBa yenoBeka B auanore KyJbTyp : MaTepualbl Hayd. KOH]., 26-28 Hos06. 1998 r. / M-Bo
ob6m. u mpod. obpazoanusi Poc. denepanuu, Poc. roc. rymanutapusiii yH-T, OOH mo Bompocam
obpazoBanust, Hayku U KyibTypbl (FOHECKO) ; [peaxon.: Jlorynos A. I1. u ap.]. - M. : PITY, 1998. -
279 c.

2. pyroii B nureparype M KyJIbType: COOPHHMK HayuyHBIX TpyaoB. B 2 1. / pem.-coct. A.TL.
CremanoB. M.: HoBoe nut. O603penue, 2019 — 420 c.
3. Poccus u Mup: MOJUTHYECKOE, COIUAIIbHO-IKOHOMHUYECKOE, AeMorpaduueckoe u3MepeHus /

A.B. be36oponos, B.®. Ilpsxun, B.3. barmacapsa. M.: PITY, 2018. 364 c.

Tewma 2 (6 4.). CTpyKTypa MEKKYJIbTyPHOH KOMMYHHUKAITUH.

Bomnpocs! 11t 06cyxaeHus:
1. AHann3 KOMMYHUKATHBHBIX Ka4eCTB KaKOW-JIMOO KyJIbTYpHI (BHIAOB M ypOBHEW KOMMYHHKAIIWH,
MPEUMYIIECTBEHHO B HEHl MCIIOIh3yEMBbIX).
2. Kakue ctrim peueBoro moBEJCHUS, Ha Balll, B3IJIsIT HanOoJiee yMECTHBI (MTpaBUIIbHBI, () PEKTUBHBI
B c(hepe MEeKAYHAPOTHOTO Typu3Ma?
3. AMEpUKaHCKUW U SIMOHCKUN THIT JEJIOBOT0 OOIIEHUS C TOYKH 3PEHHUS BHUJIOB, CTHJICH U YPOBHEH
KOMMYHHKAITUH.
4. Kakyio B CTpyKType KOMMYHHMKAaTUBHOTO TIOBEJIEHUS W T'O CMBICJIaX UTPaeT WJIH MOXET Urparhb
Momnuanue?

Crncok nureparTypsl:
1. [IpaBa uenoBeka B nuajgore KyJbTyp : MaTepualbl Hayd. KOHG., 26-28 HOs0. 1998 1. / M-Bo
obmm. u npod. obpazoBanus Poc. @enepaunu, Poc. roc. rymanurapusiii yu-t, OOH no Bompocam
obpazoBanwus, Hayku U KyabTypsl (FOHECKO) ; [penxon.: Jlorynos A. I1. u np.]. - M. : PITY, 1998. -
279 c.

2. Hpyroit B nuTeparype W KyJbType: COOpHHUK Hay4yHbIX TpymoB. B 2 1. / pem.-coct. A.l.
Crenanos. M.: HoBoe nut. O603penue, 2019 — 420 c.
3. Poccust m Mup: MOIUTUYECKOE, COIMAIBbHO-DKOHOMHUYECKOE, AeMorpaduyeckoe u3MepeHus /

A.b. be3boponos, B.®. [Ipsxun, B.O3. barnacapsu. M.: PITY, 2018. 364 c.

Tema 3 (6 4.). KynpTypHbIe CTEpEOTUIIBI M IPEAPACCYIKH B MEXKKYJIBTYPHONH KOMMYHHKAIIUH.
Bormpocsr 1yist o0cysxnenus:
1. CxozcTBO M OTJIMYMS 3THOKYJIBTYPHBIX CTEPEOTHUIIOB U IIPEAPACCYIKOB.
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2. Kakyo poJib B KyJIbType UTPAIOT 3THOKYJIBTYPHBIC CTEPEOTHIIBI.

3. Kak aTHHYeCKHE CTEepEOTUIIBI U MPEAPACCYIKH MPOSBISIOTCS B cepe cepBuca U Typu3Ma, B pabote
WHOCTPAHHBIX KOMIIAHUA?

4. Kcenodobus kak Haubosee siBHasi U paclpocTpaHeHHas (opMa STHHUECKUX IMpeapaccyakoB. Uto
JICKUT B OCHOBE MPOSIBIICHU KCeHO(PoOun?

5. [Ipoananu3upyiTe MEXaHU3MBI PACIIPOCTPAHEHUS STHOKYJIBTYPHBIX MPEAPACCYAKOB — KAHAJIOB UX
TPAHCISIMY ¥ BHEJPECHUS] B MACCOBOE CO3HAHHUE.

Cnucok JIuTeparypsl:
1. [IpaBa yenoBeka B auanore KyJbTyp : MaTepualbl Hayd. KOH]., 26-28 Hos0. 1998 r. / M-Bo
ob6m. u mpod. obpazoanusi Poc. denepanuu, Poc. roc. rymanutapusiii yH-T, OOH mo Bompocam
obpazoBanust, Hayku U KyiabTypbl (FOHECKO) ; [peaxon.: Jlorynos A. I1. u ap.]. - M. : PITY, 1998. -
279 c.

2. Hpyroii B nurepatype M KyJIbType: COOpPHHMK HayuyHBIX TpyaoB. B 2 1. / pem.-coct. A.L.
CremanoB. M.: HoBoe nut. O603penue, 2019 — 420 c.
3. Poccus u Mup: MOIUTHYECKOE, COLMAIbEHO-IKOHOMHUYECKOE, AeMorpaduueckoe u3MepeHus /

A.B. be36oponos, B.®. IIpsxun, B.D. barmacapsa. M.: PITY, 2018. 364 c.

Tema 4 (6 4.). MexKyIbTypHasi KOMIIETEHTHOCTb.
Bonpocs! 1151 06cyxaeHus:
1. 3HaueHnEe MEKKYJIBTYPHOU KOMIIETEHTHOCTH.
2. HeoOX0auMOCTh HaNUYMs MEXKYJIbTYPHOH KOMIETEHIMH JJIsl YCIEIHIHOH, NpodeccHoHaNbHOM’
paboThl B chepe MEKAYHAPOTHOTO TYypU3MA.
3. Meron TpeHHHTra B 00y4eHUH MEXKYJIbTYPHOI KOMMYHUKALIUH.

Crncok nureparTypsl:
1. [IpaBa uenoBeka B nuajgore KyJbTyp : MaTepualbl Hayd. KOHO., 26-28 HOs10. 1998 1. / M-Bo
obm. u npod. obpazoBanus Poc. @enepauuu, Poc. roc. rymanurapusiii yu-r, OOH no Bompocam
oOpazoBanwus, Hayku U KyJaeTypsl (FOHECKO) ; [peakon.: Jlorynos A. I1. u np.]. - M. : PITY, 1998. -
279 c.

2. Hpyroit B nuTeparype W KyJbType: COOpHHUK Hay4yHbIX TpymoB. B 2 1. / pem.-coct. A.l.
Crenanos. M.: HoBoe nut. O603penue, 2019 — 420 c.
3. Poccust m Mup: MoiauTUYECKOE, COIMAIbHO-DKOHOMHUYECKOe, AeMorpaduyeckoe u3MepeHus /

A.b. be3boponos, B.®. [Ipsxun, B.D3. barnacapsu. M.: PITY, 2018. 364 c.

9.2. MeToan4yecKkne peKOMEHIALMH 110 MOAT0TOBKE NMCbMEHHBIX padoT

[IpakTuka NOATOTOBKM MHCBMEHHBIX paboT TpeOyeT OT CTyJeHTa WM MarkucTpaHra
BBIITOJIHEHUS CJIEYIOLIEH JIOTHYECKOHN NIOCIEI0BATEIIbHOCTH IEHCTBHN:

* OCMBICTICHUSI BBIOpaHHOW (YTBEpXKIEHHOW) Tembl (mpoOiemMbl) ©u  (HOPMHUPOBAHHE
COOTBETCTBYIOILIETO 3aMBbICIIA;

* moMcka u coopa MHGOPMAIIMOHHBIX U JOKYMEHTAIBHBIX HICTOUHUKOB;

* CUCTEMAaTH3aI[M1 MaTepUAJIOB M BEIPAOOTKY IIaHa PabOTHI;

* HaIlMCAaHUs TeKCTa PabOThI;

* pENaKIMOHHOW O0OpabOTKM pyKOmHUCH, OGOPMIICHHS HAy4YHO-CIPAaBOYHOIO armapara,
MPUIIOKEHUH, TUTYJIBHOTO JIUCTA.

[Ipu ocMbicnennu (OnpeaeieHHH 3aMbIciia TUCbMEHHOW PadoThI), BAKHO YSICHUTH:

- KakoW BHJI MMCbMEHHOU PabOThI TOTOBUTCS;

- KaKoBa I1eJIb pabOThl, KAKWE OCHOBHAS M YACTHBIE 3aJ[a4y PEIIAIOTCS B XOJIE €€ BIOJIHEHHUS,

- Ky/1a pecTaBisieTcs: paboTa (TmpermojaBaTeio, K 3ailuTe Ha ceMUHape, Ha Kadeapy);

- KaKoW CIpaBOYHBIN MM WJUTIOCTPATUBHBIA MaTepHall IOJKEH ObITh MPECTABIICH.
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[Tpu moucke u cOope MaTepHasoB CIEIyeT PyKOBOJCTBOBATHCS MPHUHIIMIIOM ONTUMAJIbLHOTO
COOTHOIIIEHHS KOJTMYECTBA M KaueCTBA MCIIOJIb3yeMbIX UCTOYHUKOB, MOJAOUPATh UX B 3aBUCUMOCTH OT
MOCTABJIEHHOM LI€JIM U OTBEIEHHOTO BPEMEHHU.

[Tpu BbIOOpE OnbIMOrpaduIecKoro ykasarenass Ba)KHO MOMHHUTH, YTO OHU JIEJATCS TIO:

-1eJIAM (Y4eTHO-perucTpaoHHbIe, nH(pOpMalMOHHBIE, pEKOMEeH1aTeNbHBbIE,
BCIIOMOTATEJIbHBIC);

- coaepkanuio (o01Iue, crenuaibHbIe, yHUBEPCAIbHBIC, OTPACIIEBEIC);

- BpeMEHU U3JaHus (TeKyIIHe, PETPOCTICKTHBHBIC, TIEPCIIEKTUBHEIE);

- CTPYKTYpe (CucTeMaTuueckue, IpeIMEeTHbIE, XPOHOJIOTHYECKHUE);

- MECTY M3JaHuUs.

B Hacrosiiiee BpemMsi yHUBEpCaIbHBIMU HCTOYHUKAMU WH(OPMALIUHU SBIISIOTCS KOMITbIOTEPHBIE
0a3bl TaHHBIX.

OnpeneuBIINCh C TOMOIIBI0O HAYYHOTO PYKOBOIUTENIS C TEMOW M CTPYKTYpOM padoTHI,
CIIEAYET OCYIIECTBUTH IPYNIHMPOBKY (pa3pO3HEHHBIE TaHHBIC CBOAATCSA B yJIOOHBIC TaOIUIIbI, CXEMBI,
TE3UCHI U T.II.) U CUCTEMAaTHU3alMI0 (PacroJioKeHUE B OMPEEIIEHHOM MOCIeA0BaTEIbHOCTH 110 YacTsIM
paboTbI) MaTepHAIIOB.

PyOpukanus (neneHue) MODKHA OTBEYaTh JIOTHUECKH COMOCTAaBHUMBIM 3JIEMEHTaM (ITyHKTaM,
naparpadam, pa3aenam, raaBam), OTPAKAIOMIUM COAepKaHUE PAaOOTHI.

Hammcanne Texcra pykomnucu (HaOOp Ha SJEKTPOHHOM HOCHTENE) — JIOCTATOYHO CIIOXKHAS
9acTh CaMOCTOSITENIbHON paboThl. [lepenuchiBanre W KOMIMIISAIUS HEIOMYCTUMBL. TEKCT MUIIeTCS
CaMOCTOSITENTbHO Ha OCHOBE TBOPYECKOT0 aHaJIN3a OTOOPAaHHBIX MaTepUAIOB.

B 3aBepmaromieil craguu 10JKHO OBITH 00ECTIEYEHO €AWHCTBO CTHIIA M3JIOKEHHs, paboTa He
JOJKHA BOCIIPUHUMATBCSI KaK COBOKYIHOCTH OTAENbHBIX MarepuasioB (uHbopmauuu). s Toro,
4ToObl cAenarb paboOTy 3aBEPLICHHON JIOTMYECKH, BO3MOXHO HCIOJb30BaHHE HEKOTOPHBIX
TEXHUUYECKHUX MPUEMOB: BHIBOJIOB B KOHIIE IJIaB, BBOJHBIX U COCTUHSAIOMMUX (Ppa3, «HIOTUepKUBAHUI,
BBEJICHUS JOTMOHUTEIBHBIX PyOpHUKAIUii.

[IpoBepka opdorpaduu 1 MyHKTyaIH SBISETCS 00s13aTEILHON YaCThIO BBITIOJHEHUS paOOTHI.
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[Tpunoxenune 1. AHHOTAITHS
paboueii mporpaMMsbl JHCITUTTITHHEL

AHHOTAIIUS PABOYEN ITPOT'PAMMBI JTACIUILIAHBI

JucuumimHa «MeXKyJIbTypHble KOMMYHHMKAalMM (Ha AHIJIMICKOM f3BIKE)» pealn3yeTrcs Ha
¢dakynpTeTe BoCcTOKOBenEHUS M COIMATBbHO-KOMMYHHKATHBHBIX HayK Kadenpol KyJIbTyphl MUpa U
JI€MOKpPATHUH.

Lenp aucuuIuiiHel — cOpMUpOBaTH CUCTEMY 3HAHMM M BbIPAOOTaTh OCHOBHBIC HABBIKU H
YMEHHUs, HEOOXOAUMBIE U1 OCBOEHHSI MPAKTUK OOLIEHUS B MYJIBTUKYJIBTYPHBIX, OJUITHUUYECKUX U
MOJMKOH()ECCHOHAIBHBIX 00IIECTBAX.

3a1aun AUCUUIUINHBL

1) 3HaKOMCTBO C MCTOpPHENW BO3HMKHOBEHHS U TEOPETMUYECKMMHM OCHOBAMM HaIlpaBJICHUS
«MEXKYJIbTYpHAsi KOMMYHHKALUS»;

2) OBJIaJIEHUE IUCKYPCOM JAHHOTO HAalpaBJIEHUs, €EF0 OCHOBHBIMU TEPMUHAMU U KOHLIENITAMU;

3) dbopmMupoBaHHEe YMEHHUM, HABBIKOB, CIIOCOOHOCTEH MEXKYJIBTYPHOTO OOIICHUS, MPEOAOJICHUS
KyJIbTypHBIX 0OapbepoB M aJCKBaTHOTO TIIOHMMAaHHUS CPEICTB M NPAaBWI  MEXKYJIbTYPHOU
KOMMYHUKaIIH;

4) pasBuTue cnocoOHOCTEH pPe(IESKCMBHOIO M TOJEPAHTHOTO OTHOILICHUS K KYJIBTYPHBIM
pasnuYMsIM, K MHBIM (pOpMaM KyJIbTYPHON MIEHTUYHOCTH U KYJIbTYPHOT'O MIOBEACHUS.

JlucuunimHa peaaus3yeTcs Ha aHITIMICKOM SI3BIKE.

JlucuuiuinHa HanpasiieHa Ha (POPMUPOBAHUE CIIEIYIOIUX KOMIIETEHIMN:

[1K-4. CriocobeH opraHu30BbIBaTh pabOTy HCIIOTHUTENCH, IPUHUMATD PELICHUE B OpraHU3aluu
TYPUCTCKOH EATEIIBHOCTH, B TOM YHCJIE C YYETOM COLMAIbHOM MOJMTHKH rocy1apcTBa

[1K-4.1. OcymiecTBisieT moa00p nepcoHaga TypUCTCKOTO MPEANPHUITHS B COOTBETCTBHHU C
po¢eCCHOHATIBHBIMY 3a/1a4aMU I€ATEIIBHOCTU B PE3yJIbTaTe OCBOCHHSI JUCLUIIIMHBI 00yYaronuics
JOJDKEH:

3HAaTh:

- CTPYKTYpY (CpeAcTBa, CTUIIN) MEXKYJIbTYPHON KOMMYHUKALIUN;

- 3aKOHOMEPHOCTH OCBOEHMSI «4y>KOI» KyJIbTYPbl 1 MEXaHU3M MEKKYJIbTYPHOIO IOHUMaHMS;

- 0COOCHHOCTH, PUYUHBI M CIIOCOOBI MPEOO0TICHUS MEKKYIbTYPHBIX KOH(IUKTOB;

YMmers:

- MOZIENIMPOBATh CUTYALIUU JOCTH)KEHHSI KOHCEHCYCa U COIIaCOBAaHHOCTHU MO3UIIMIL B Ipoliecce
MEXKYJIbTYPHBIX KOMMYHHKALIUH;

- BBISIBJIATH KOHKPETHBIE BOBMOXKHOCTH M OCOOCHHOCTH OCYIIECTBICHHS JHAJIOTa B Pa3IMYHbIX
chepax conuaabHON M TOTUTHIECKOMN KU3HU U B MYJIbTHKYJIBTYPHOH Cpelie.

Bnagers:

- HaBBIKAMH YTIPaBJICHUS KOH(IMKTHBIMU CUTYaLUSMU;

- HaBBIKAMHU BEJICHUS JUAJIOra, IIEPErOBOPOB U 0OMEHA MHEHHUSIMU;

-HaBbIKaMM COIVIACOBAHUS NO3MLIMH, B CIy4ae UX HECOBIA/ICHUS;

-METOJIaMH U TIpUEMaMHU IPEaYIPEKACHUS KOH(DIUKTOB B MYJIbTUKYJIBTYPHOU CPEZe U MaJIbIX
COLMAJIBHBIX TPyIIaXx.

[To qucuumIMHE MpeayCcMOTpeHa MPOMEXYTOUHAs aTTecTalus B (hopMe dK3aMeHa.

OOw1ast TPyA0EMKOCTb OCBOCHHUS AUCLHUIUIMHBI COCTABIISAET 3 3a4E€THBIX €JUHULIBI.



