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1. IlosicHuTeILHAA 3aNINCKA
1.1. leap u 3agaun AUCHUILTHHBI

Ienvio oucyunnunst aeasemcs GOPMUPOBAHUE Y CTYICHTOB 0a30BbIX TEOPETUUCCKUX 3HAHUI
U MPAKTUYCCKUX HABBIKOB B U3YUCHHUU OpraHu3danuu ACATCIBbHOCTH CHy)K6BI IIUTaHUuA TOCTUHHUYHOT'O
OPEANPHUATHS, €€ POJU B TOCTUHHYHOM MPEANPHIATHH, (GOPM U MPOTPECCHBHBIX METOIOB
00CITyKUBaHUSI.

3aoauamu OUCUUNTIUHDL AG/IAIOMCA:

® DPACKPBITh OCHOBHBIE OHATHS c(hephl AEATEILHOCTH CIY>KOBI MUTAHHSI B TOCTHHUIIE;

® O03HAKOMUTH CTYJICHTOB C HA3HAYECHHUEM U XapaKTEPUCTUKAMU OTIENBbHBIX NIOIpa3IeICHUN
CJ1y>KOBI IUTAHUS;

® J1aTh NPE/CTaBJICHUE O (PU3HOIOIMYECKUX MPUHIIMIIAX TOCTPOCHHMSI TUILIEBBIX PAL[IOHOB;

® pPacCMOTPETh HALIMOHAJIbHBIE OCOOCHHOCTU M TPAIULIMK MUTAHUS HHOCTPAHHBIX TYPHUCTOB;

® [I03HAKOMHUTbH C CAHUTAPHO — T'MTMEHUYECKHMMHM HOPMaMH U INPAaBHIIAMH, NPEAbSABIAEMBIMU K
OpraHu3alysaM IUTaHUs;

® BBUICIUTh IEPCIEKTUBHbIC HAMNpaBJICHUS COBEPUICHCTBOBAHUSA CIYKObl INHTaHUSA B
COBPEMEHHBIX YCIIOBUSX.

1.2. [lepeyeHb MIAHUPYEMBIX Pe3yJIbTATOB 00YYeHUSs MO TUCHMUILINHE, COOTHECEHHBIX C
HHIMKATOPAMH JI0CTHKEHHUs KOMIIeTeHIU i

Komnierenuus HNuaukaropsl Pe3yabTaThl 00y4yeHus

KOMIIeTeHI Ui
(Ko 1 HAMMEHOBaHUE)

(Koa 1 HAMMEHOBaHUE)

[IKY-2 Cnocoben [TIKVY-2.1. ®opmupyer 3uamo:
IMPUMCEHATH TEXHOJIOTUN cneup[(blxncaun}o yCIIyr e  OpraHu3aluoOHHYIO
. CTPYKTYPY CIIy>KOBI TATAHHUS
00CITyKUBAHHS C opranmzaimi cheps
B 3aBHCHMOCTH OT KaTE€ropuu
Y4EeTOM FOCTENPUHMCTBA 1 U KJIacca FOCTUHMIBL.
TEXHOJIOTMIECKNX OOIIECTBEHHOTO MUTAHUS ® HasnaueHue u KpaTKyo
. XapaKTEPUCTUKY OTIEIBHBIX
HOBaIMii B .
Ha OCHOBE COBPEMEHHBIX HOJIpa3IeIeHU CITyKObI
u36paHHOMN 5 MUTaHus: (COCTaB CIIYKOBbI,
TEXHOJIOTHH. (GYHKIMU COTPYIHHKOB,
npod)ecCHOHAIBHOM chepe HOJYMHEHHOCTh B OT/IEIAX).

e TexHONOTHIO 0OCTYKUBAHUS
B 3QJIaX NPEINPUATUI
MUTaHUs, 00CITy>KUBaHUS B
HOMepax; 00CITyKHBaHHS
MacCOBBIX MEPOIPUSITHH.




e  PasauyHbBIC TOAXOBI K
OpraHU3alNH MUTAHUS B
TOCTUHUILIC: IPEANPUATUS
IMHTAHHUS B COCTAaBE
TOCTHHHMIIBI, apeH/Ia
MPENPUITAN TUTAHUS.

Ymemos:

. WCITIOJIb30BaTh TEXHUYCCKUE
cpencTBa, 000pyI0BaHUE
JUTSI TIOBBITIICHUS
s pexTUBHOCTH
MpeIaracMbIX YCIyT
MTUTAHUS.

J OLICHUBATh
BIIMSTHHE
Pa3IMYHBIX
(hakTOpOB Ha X0OJ
U pe3yIbTaThI
IIPOLIECCOB
00CITyKIBaHHS
o
MIPEI0CTaBICHUIO
YCIIYT MUTaHUS B
CpencTBax
pa3MeIIeHHs;

. MPUHUMATH
ONTUMAJIbHBIC
pelIeHus B
nporiecce
BBIOOpA LIENH,
CTpaTeru u
peleHus 3ajad,
BO3HHKAIOIIUX B
nporiecce
00CITyKUBaHHS
o
MPEIOCTABICHHIO
YCIYT MUTAHUS B
CpecTBax
pa3MeLeHHs;

. OILIEHUBATh U
OCYILIECTBJIATH
KOHTPOJIb
KayecTBa
MPEIOCTABIICHUS
YCIIyT MUTaHUS B




CpejcTBax
pasMerieHus.

Bnaoemo:

®  HaBBIKAMH HEOOXOAMMBIMU
JUTSI BBITIOJTHEHMSI
JOJDKHOCTHBIX 00s13aHHOCTEH
PYKOBOZIUTENEH U
COTPYIHHUKOB MOApA3AeICHUI
I10 MIPEJOCTABICHUIO YCIyT
MIUTaHUsl B CPENICTBAX
pa3MELICHHUS;

®  HaBBIKAMH OOCITY>KUBaHHS
Pa3iIMYHbIX CETMCHTOB
moTpeduTene ycmyr
IMUTaHWA B IPCANIPUATUAX
pa3MelleHHs;

° HaBbIKaMH
CaMOCTOATCIBHOI'O
OBJIaICHUA HOBBIMH
3HaHHUSIMMU.

1.3. MecTO IUCHUIJIMHBI B CTPYKTYpPe 00pa30BaTe/ibHOI NPOrpaMMbl

Jucnumuaa «Opranu3anust ciay)Obl nutanust roctuHuib (61.B.1B.07.01) oTHOcHTCS K
qacTH, GopMupyemMoi ydacTHUKaMH 00pa30BaTeIbHBIX OTHOLIEHUH

Jl1st ocBOGHMSI IUCUUIUIMHBI HEOOXOAMMBI 3HaHUS, YMEHMSI U BIIaJIeHUsI, CPOPMUPOBAaHHBIE B X0OJI€
U3Y4YEHMs CIEAYIOIUX AUCLUIUIMH W IPOXOXACHUSA MpakTuk: «HOCTpaHHBIN sA3bIK», «BBeneHue B
roctuHu4yHoe  gaeno», «lIpodeccuonanbHas 3TuKa», «be3omacHOCTb  KHU3HENEATEIBHOCTHY,
«H(popMallMOHHBIE TEXHOJIOTUH B TypusMe», «CepBUCHas [JEATEIbHOCTHY»,  «OJKOHOMHUKA B
TOCTUHUYHOM NPEIIpUITUNY; «YueOHas TpakTHKay, «I[pon3BoACTBEeHHAs TPaKTUKa» U Ap.

B pesynbraTe OCBOGHHS NUCHMIUIMHBI (M0OY/s) (OPMUPYIOTCS 3HAHUS, YMEHHUS U BIaJICHUS,
HEOOXOUMBIE NIl U3YUYEHHMsI CIEAYIOIIUX AUCHMIUIMH U MPOXOXKIAeHUs NpakTuk: «I[IpoexkTtupoBanue
TOCTUHUYHON  JedarenbHOCcTH», «lIpaBoBoe  perynupoBaHHME TOCTUHUYHON  AEATEIBHOCTH»,
«/IlHHOBaluu B TOCTUHUYHOM Ou3Hece», «CTaHmapTH3alUsl U KOHTPOJIb KauecTBa TOCTMHMYHBIX
yciyr»; «[IpenaunnomMuas npakTuka» u ap.

2. CTpyKTypa JUCUMILTHHBI
O6mmast TpyA0€MKOCTh TUCIIUIUIMHBI COCTABISIET 4 3.€., 144 akameMuueckux yaca (OB).

CTpyKTypa AMCUMIVIMHBI 1JIS 04HOI opMbI 00yUeHM I

Ob6pvemM puciumIuHBL B (popMe KOHTAKTHOM paboThl OOYydaOMIMXCSl C MeJarorn4ecKuMu
paboTHUKaMU | (WJIK) JUIAMM, TPUBJIEKaEMbIMH K peaju3aluu 00pa3oBaTENbHON MporpamMMmbl Ha
MHBIX YCIIOBHSIX, TP MTPOBEACHUH YUEOHBIX 3aHATHI:

! IMpu peanusamuu 06pa30BaTENBHOI MPOrPaMMEBI HA OYHO-3209HOM H 3a09HOM (popMax 00ydeHHs, TAGIUIA COCTABIAETCS JUIS KaXIOH
(dhopMmEL.



Cemectp | Tun yueOHBIX 3aHATHIA KonnuectBo
4acoB
7 Jlexknuu 20
7 CeMuHapbl/1a00paToOpHBIE paObOTHI 36
Bcero: 56

O06bemM TUCHUIUTMHBI (MOTYIIs) B POpPME CaMOCTOSTEILHON pabOThl 00YUYAIOUTUXCS COCTABIISIET
88 akanemuueckux yaca(oB).

CTpyKTypa JUCHUILIMHBI JJI51 04YHO-3204HOI (popMBbI 00yUeHUA

O0beM IUCHUIUIMHBI B (OpME KOHTAaKTHOM paboThl 0OydYaloOImUXCS C MeJarornyecKuMu
paboTHUKaMu ¥ (WIIK) JHUIIAMH, TPUBIEKAEMBIMH K peaau3allid 0O0pa3oBaTEIBHON MpPOrpamMMbl Ha
MHBIX YCJIOBHSX, IPU MPOBEICHUH YUEOHBIX 3aHSATHH:

Cemectp | Tun yueOHBIX 3aHATUI Konunuectso
4acoB
8 Jlexnuu 16
8 CemuHapbl/J1a00paTOpHBIE PAOOTHI 16
Bcero: 32

O0beM AUCHHUIUTUHBI (MOTYJIsT) B (hOpPME CAaMOCTOSITSIIbHON pa0OThI 00YYAIOIIMXCSl COCTABIISCT
112 akagemudeckux 4aca(oB).

3. Coaepskanue AHCHUILTHHDI

Ne HaumenoBanue
- Conep:xanue moapasaesioB (TeM THCHHUILINHBI)
pa3iesia TUCHUILINHBI

Paszpnen 1 MecTo cityk0bl NUTaHUS B OpraHU3a[MOHHO-
YIPAaBIEHYECKON CTPYKTYp€e TOCTUHUIIBL. B3anMOoCBs3b
CITyKObI MUTAHUS C APYTUMU CIIy>KO0aMU B TOCTHHHUIIE.
CooTHo1IeHHE 10X0/1a, TOJIy4aeMOT0 OT IPEIOCTABIICHUS
YCIyr pasMCelICHUA U YCIYT IMIUTAaHUSA B TOCTUHUYHOM

1. Cnyx0a nutanus, ee
POJIb, MECTO U 3HAYCHHE
B TOCTHHUYHOM

HpCAIpUATAN IpEANPUATAX. MUCCUH U 1€ CITyKObI IUTaHKS B
TOCTHHHIIE.
Paznen 2 OpraHu3aliOHHas CTPYKTYpa CIIy»ObI IIUTAHUS B 3aBUCUMOCTH OT
KaTEropum U Kjacca rocTHHHILL. Ha3HadeHne U KpaTkas
Opranm3alionHo- XapaKTePUCTHKA OTAENBHBIX TIOPa3IeNeH I CITyKObI THTAHHS:
yIpaBJIeHYEeCKas
2 (cocTaB ciy»0bl, PYHKIIUN COTPYAHUKOB, IIOJUMHEHHOCTh B
. CTPYKTYypa CITyKObI N
otaenax). OGCITyKUBaHUE B 3a1aX NPEANPUATHI THTAHNSA,
IHUTaHUS B TOCTHHHYHBIX
06CITy)KHBaHHE B HOMEPAX; 00CTyKMBAHHE MACCOBBIX
IpeANpHATUSIX .
¥ MCPOIIPHUATHH. Paznnunrie IMOAXO0AbI K OpraHru3alyv IMMMTaHUA B
Pa3IMYHBIX KATETOPUH 1
IACCOR TOCTHHHUIIE: TIPENPHUATHS IIUTAHUS B COCTABE TOCTHHHIIBI, apEH/Ia

NPEANPUATHNA TUTAHUS.

2 Paznien MOXKeT OBITh TIPEJICTABIIEH KaK B TEKCTOBOW (JOPME, Tak M B TAOJIHIE



Pa3zgen 3

Bunb! yenyr nuranus B
TOCTHHHYHBIX
MPEAPUATHIX U METOBI
00CITy)KMBaHUS.

Haznauenwne n
XapaKTEePUCTUKA
OTIEIBbHBIX
MO/IPA3/ICIICHUI CITYKOBI
MMUTAHMUSL.

Knaccudukanus npeanpusiTuii TUTaHus IPU
rocTuHuIax. Buael yciyr nutaHusi B rOCTHHUYHBIX
IPEeNIPUATHSIX: OJHBIN naHcuoH — (FB); moxynancuon —
(HB);onnopasoBoe nutanue (3aBTpak) — (BB), Bce BKiItoueHO
B ctouMocTh — All inclusive T.1. @opmbI 1 METOIBI
oOciyxuBaHusi. MeToabl 00CITYKHUBAHUS: «a JIsl KapT», «a
napT», «TabibJ0T», MBEACKUH cTol, OydeTrHoe
o0ciyKuBaHue, UX XapaKTepUCTUKA. BUJbl 3aBTpakoB:
KOHTHUHEHTAJIbHBIN, paCIIUPEHHBIN, AHTJIMUCKUM,
aMEepUKaHCKUH, 3aBTPAK C IIAMIIAHCKUM, ITO3THUI 3aBTPaK.
Buib 3aBTpaKoOB ¢ y4E€TOM OCOOBIX MPUBBIYEK HHOCTPAHHBIX
rOCTEH: aBCTPUNUCKUI NTEPBbIA U BTOPOM, UCITAHCKUI 1
MOPTYTaJIbCKUN PAaHHUH U MIO3AHUM, HEMELKUN IIEPBBIN U
BTOPOM, (DpaHITy3CKUI NIEPBBIA U BTOPOM, MIBEUIIAPCKHUI
MEPBBIA U BTOPOW, UTAIbIHCKUH, TOJUTAHCKUH,
CKaHIWUHABCKUIL.

OcobeHHocTH 00CTYKUBAaHUSI TUTAHHEM B TOCTUHUYHBIX
HoMmepax. [IpreM 1 mopsoK BBIOJIHEHHUS 3aKa3a.
Ha3nauenwue crieninaibHOro 000pyA0BaHUS, CTOJIOBOM
nocyzsl U mpubopos. [IpaBuna obcaykuBaHus rocteil B
HOoMepax. OOCIyKMBaHHUE Yepe3 MOdTaxXHbIE 0y (peThI-0aphl.

[TpaBuiia CCpBUPOBKH CTOJIOB, TEXHOJIOTHS
oOciyKuBaHusl moTpeduTene, crnocoObl mogaun 06101 U
HAITUTKOB, TEXHOJIOTHUS OOCITY)KHBaHUS OaHKETOB U IIPUEMOB,
IIpaBHJIa YTHKETA.

Bubl MeHI0, X XapaKTEpUCTHKA, IPUHIUIIBI COCTABIICHUS,
odopmienue MeHro. Jluzaiin kapTel BUH. [Topsaok
pa3pabOTKU U YTBEPKICHHUS MEHIO.

Knaccudukanus u xapakrepuctuka MeOenu, CTOJIOBOM
nocyasl (papdopo-dasHcoBasi, kepaMudeckas, 1epeBsSHHA,
CTEKJISTHHAsI, MEeTaJlInYecKas, IJ1acTMaccoBas), IpubopoB U
CTOJI0BOTO Geinbsi. HopMbl KOMIUIEKTAIUH.

Haznauenue u opopmiieHre TOProBbIX 3aJI0B, 0aHKETHBIX
3aJI0B, KOKTEHMIIb-XO0JIJIOB, aBaH3aJIOB, BECTUOIOIIA, Tapaepooa,
OyheToB U pa3TaTOYHBIX.

Paznea 4

. Opranuzanus
00CITy )KHUBaHUS
MacCCOBBIX MEPOIPHUATHI

OcoOeHHOCTH OpraHU3alK 00CITyKUBAHUS MAaCCOBBIX
meponpusTuid. Kinaccudukanus, kparkas XxapakTepuCcTHKa.
Posib 6aHKETHOTO U KEUTEPUHIOBOTO 0OCTYKUBAaHUS B
NeSITeIbHOCTH MPEANPUATHI MUTAHUS TOCTUHULIBL.
Opranuzanus paboThl KEHTEPUHTOBON CITYKObI
OO1ecTBEHHOE TUTAHUE TUTIA «KEHTEPUHI», KaTerOpUH,
xapaktepucTuku. CrnenuanbHble popMbl 00CTYKUBAHUS
(;rarum, 6panuu U 1.71.) Opranuzanus 00CIyKUBaHUS
CBaJIeOHBIX OAHKETOB, TEMAaTUYECKUX BEUEPOB H T.]I.
Opranuzanus A0cyra B IpeANpUATHIX TUTAHUS TOCTUHHIL:
HI0Y-TIPOTrPaMMBbl, My3bIKaJIbHbIE IPOIPaMMbl, MaTHHE,




KapaoKe U Jp.

Paznen S Tpanuuuu
MUTaHUS Pa3HBIX
HapOJI0B U OCOOEHHOCTH
OpraHu3aliy MUTaHus
IpYIII HHOCTPAHHBIX
TYpUCTOB

Oco06eHHOCTH PYyCCKOM HAIMOHAIBHOW KYXHU U CJIaBSTHCKHX
KyXOHb. MICTOpHS pa3BUTHS U OCOOCHHOCTH 3aKaBKa3CKUX M
CpenHea3naTCKux KyxoHb. OCOOCHHOCTH HAIIMOHABHBIX
KYXOHb HEKOTOPBIX 3apyOEIKHBIX CTpaH ((PpaHIly3CKOH,
AHTJIUHCKOM, HeMelKoH U T.1.). CocTaBIIeHHE MEHIO TSI
TPy HHOCTPAHHBIX TYPUCTOB. OCOOCHHOCTH OpraHU3aIHH

IUTaHUA ITaJIOMHHUKOB.

Oco0OeHHOCTH OpraHU3alK PalMOHAIBHOIO TTAaHUS B
CaHAaTOPHO-KYypPOPTHBIX KoMIuIekcax. Opranusanus
JUECTUYCCKOI'O U ACTCKOI'O ITUTaHUA.

OCHOBHBIE IIPUHOUIIBI IIOCTPOCHUA BET€TAPUAaHCKOI'O
NUTaHUs. AHaIM3 HanOoJjee MOJHBIX COBPECMCHHBIX JUCT.

CaHuTapHO - DSIUAEMHOJIOIMYECKHE T[paBuUila M HOPMBI,
HpeIbsBIsAEMble K OPraHU3alUsAM OOIIECTBEHHOIO MUTAHMUS.
TpeboBaHusl K IEPCOHATY NPEANPUATHI IUTAHUS.

4. OGpa3oBaTejibHbIe TEXHOJOrHI>

Ne HaumeHnoBanmue Bujtb1 yue6Hoii Oo0pa3oBarteibHbIe
n/n TeMbI padoTsl TE€XHOJOTHH
1 2 3 5
Tema 1. Jlexmus 1. BBogHas mekmus ¢
HCIIOJIL30BaHNEM
CJ-IY)K6a INUuTaHusA, €€ CeMI/IHap 1. BUJIEOMATEPUAIIOB
pOJIb, MECTO U 3HAYEHUE
B TOCTHHHYIHOM CemuHap — pa3BepHyTas
NPEATPUATHH Oecena ¢ 06CY)K}1€HI/ICM
JIOKJIaJI0B
CamocTosTensHas
p KoHcynbrrpoBanue u
pabota npoBepKa JOMAIIHUX
3alaHuN
Tema 2. Jlexnug 1. Jlekuus-susyanusanus
OpranuzannoHHO- Cemunap 1. CeMuHap — pa3zBepHyTas
yIpaBiieHYecKast Oecena ¢ oOCyXAeHHEM
CTPYKTYpa CITy>KOBbI JIOKJIaJIOB

3 B paszene yKa3eBaloTCs 0Opa30BATENBHBIE TEXHONOTHH, MCTOJIb3yEMBIE TIPU PEATM3AIMN PA3THIHBIX BUIOB yUeOHBIX 3aHATHH [UTA
Hanboinee 3(P(HEeKTUBHOTO OCBOEHMs AMCHUIUIMHEBL [Ipu mpoBeneHNM y4eOHBIX 3aHATHH OOecIednBaeTcs Pa3BUTHE y OOyUaIOMIUXCS
HAaBBIKOB KOMAaHAHOM pPaboThl, MEXJIMYHOCTHOH KOMMYHHUKAILlMH, IPHHATHS pELICHWH, JHICPCKUX KauyecTB (BKJIIOYAs MpH
HEOOXOIMMOCTH TNPOBEAECHHE WHTEPAKTUBHBIX JIEKIMH, TPYIIOBBIX IOUCKYCCUH, POJEBBIX HUIp, TPEHHHIOB, aHAINW3 CUTyalUd U
MMUTAIMOHHBIX MOJIeNel, MpernojaBaHue JUCLMIUTHH (MoOyieti) B opMe KypcoB, COCTABICHHBIX Ha OCHOBE PE3yJIbTaTOB HAy4YHBIX
MCCIIeIOBaHMUIl, B TOM YHUCJIe C YYETOM PErHOHANBHBIX 0COOCHHOCTEH MPodecCHOHANBHOI eITebHOCTH BBIITYCKHUKOB M MOTpeOHOCTEH
paboronateneif (11.34. [Ipuka3 Ne301).
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MMUTAHUS B KoncynsTupoBanue u
TOCTUHUYHBIX IIpOBEpKa JAOMaIIHUX
NpeNpHATHAX CamocrosTensHas | 3aganmii

. pabora
Pa3IMYHBIX KATETOpHUI U
KJIaCCOB.
Tema 3. Jlexuus 1. Jlexuus-Busyanuzanus
Bunet yenyr nuranus B | Cemunap 1. Cemunap — pa3BepHyTast
TOCTUHUYHBIX Oecena ¢ 00CyXIeHUEM
OPEANPUITUIX U JTIOKJIaJ10B
METO/]IbI 00CITY>KUBAHUS.
CemuHap — keiic-meTon
Haznauenue u
CamocTosTenbHas
XapaKTepHCTHKA pabora KoHcynbrrpoBanue u
OT/ENBHEX MPOBEPKA AOMAIIIHHX
N 3a/IaHui
MOIpa3ieNieHui CIIyKOBI
MMUTaHUS.
Tema 4. Jlexnus 1. Jlexus ¢ pazdbopom
KOHKPETHBIX CUTyallui
o Opranusanus | Cemunap 1.
o0CITyKUBaHUS Huckycens Ha
MacCCOBBIX MEPOIPUATUI ceMuHape
KoHncynbrrpoBanue u
HPOBEpKa JOMAITHUX
CamocTosTenpHas o
3a/IaHui
paborta
Tema 5. Jlexuus 1. [TpobnemHuas nekuus
Tpamuuuu nuTaHus Cemunap 1. CeMuHap-gucnyT
Pa3HBIX HAPOJOB U
0COBEHHOCTH KoucynbprupoBanue u
MpOBEpKa JTOMAITHUX
OpraHu3aly MUTaHUS poBepKa I
3a1aHuil
TPy UHOCTPAHHBIX
TYPHUCTOB. CaMocTosTenpHas
pabora

CocraBiieHre MEHIO
JIeueOHOT0 MUTAaHMS,
OCHOBHBIE TTOJIOKEHUS.

. OCHOBEBI
CaHUTapHUU U TUTUCHBI B
00IIIeCTBEHHOM
nutanuu. CaHUTapHOE
3aKOHOJIaTEIbCTBO.

B nmepuon BpeMEHHOrO MPHOCTAHOBIEHUS TIOCEHICHHUS OOYYArOIIMMUCS TOMEIICHUH U
tepputopuu PI'TY s opranuzanuu yaeOHOTO mporiecca ¢ MPUMEHEHUEM AJIEKTPOHHOTO OOYUYCSHHS U
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JUCTAaHIIMOHHBIX O6p330BaTCJ'II>HI>IX TEXHOJIOTHI MOTYT OBITH  HCIOJIb30BAHbI CICOAYIOIIUC

0o0pa3oBaTeNbHbIC TEXHOJIOTHH:
— BUJICO-JIEKIIHH;

— OHJIAMH-JIEKLIUU B PEKUME PEATbHOIO BPEMEHH;
— 3JICKTPOHHbIE YUeOHUKH, yueOHble 10COOMS, HayUHbIE U3/IaHHs B 3JIEKTPOHHOM BHUJIE U IOCTYII
K MHBIM 3JIEKTPOHHBIM 00pa30BaTEIbHBIM PeCypcam;
— CUCTEMBI JUIsl 3JIEKTPOHHOT'O TECTUPOBAHUS;
— KOHCYJIbTALIUM C UCTOJIb30BAHUEM TEJIEKOMMYHHUKAIIMOHHBIX CPEJCTB.

5. OneHka mJIaHMpPyeMbIX Pe3yJbTaTOB 00y4eHHs

5.1 Cucrema oneHuBaHus’

®dopma KOHTPOJIS

CpOK OTYETHOCTH

Makc. KOJIr4eCcTBO 0aJIOB

3a ogHy paboty Bcero
Tekymuil KOHTPOb:
- oTIpocC 3,4,9,12, 15, 17 nenenn 5 GannoB 30 6amioB
- y4acTHe B TUCKYCCHH Ha CEMHHApE 8, 13 nemenu 5 6amoB 10 6annos
- KOHTpOJIbHAs pabota (TembI 1-3) 5 Hepens 10 6ammoB 10 6ammoB
- KOHTpOJIbHAs paboTa (TembI 4-5) 14 nenens 10 6aiioB 10 6annos
[IpomexxyTouHast aTTecTauus 17 nenens 40 6amoB
(3auer)
Uroro 3a cemectp 100 G6amnoB
3a4eT

ITonmyyeHHBIN COBOKYIHBIN pe3ybTaT KOHBEPTUPYETCS B TPAJIUIIMOHHYIO HIKATy OLICHOK U B
niKaity oueHok EBpornelickoil cucreMsl nepeHoca u HakorieHus kpeautos (European Credit Transfer
System; nanee — ECTS) B cooTBETCTBUM € TaOIHUIICH:

[Tkamna
100-6ammpHast mkana | TpaaumuoHHas mIKaia ECTS
95 -100 A
8394 OTJINYHO B
68 — 82 XOpOLIOo 3a4TEHO C
56 — 67 D
50 55 YJIOBJIETBOPUTEIHHO E
20-49 FX
0_19 HEYJIOBJIETBOPUTEIBHO HE 3a4TEHO F

5.2 Kpurtepuu BbICTABJIEHUS] OLIEHKH IO JUCHMILIHHE

4 Cucrema OLICHUBAHWA BBICTPAMBACTCA B COOTBETCTBUU C y'~l66HblM IUTAHOM, T'I€ ONPEACJICHBI CbOle:I HpOMe)KyTO‘lHOﬁ aTTeCTaluu
(3a4ér/3auéT C OlLEHKOI/9K3aMeH), M CTPYKTypOH MUCLHIUIMHBL, TJE ONpeAeNeHbl (OPMBI TEKYLIEro KOHTPOJS.  YKa3blBaeTcs
pacnpezeneHne 6auIoB 1Mo popMaM TEKYIEro KOHTPOJIS U IIPOMEKYTOYHO aTTeCTalliu, CPOKH OTIYETHOCTH.
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Baaasl/ | Ouenka nmo Kputepun oueHkn pe3yaibTaToB 00y4eHUsI 10 JUCUUIJIMHE

HMIxana | gucHUIIAHE
ECTS

100-83/ OTJINYHO/ BricTaBnsiercs obydaromemMycsi, €Cii OH riIy00oKO U MPOYHO YCBOWI TEOPETUUECKHM U
AB 384YTEHO MPaKTHIECKHiT MaTEPHANl, MOXKET POZIEMOHCTPHPOBATH OTO Ha SAHATHSAX 1 B X0
MPOMEXXyTOYHOH aTTeCTaIHN.

OO0y4atoniuiicsi HCUSPITBIBAIONIE U JIOTHIECKH CTPOWHO M3IaraeT yueOHBIH MaTepua,
YMEET yBSI3bIBATh TEOPHIO C MIPAKTHKOH, CIIPABISIETCS C PEIICHUEM 33124
npodeccroHaNbHOI HAaNPaBJICHHOCTH BBICOKOTO YPOBHSI CIIO’KHOCTH, NIPAaBUIILHO
000CHOBBIBAET PHHSATHIE PELICHHUS.

CB00OHO OpUEHTHPYETCS B yueOHOH 1 MpoecCHOHANBLHOM JIuTeparype.

Or1eHKa 1Mo AUCIMIUIMHE BBICTABISIFOTCS 00yYaronieMycs ¢ y4éToM pe3yIbTaToB
TEKyLIeH U IPOMEXYTOUHOM aTTECTALIMH.

KomnereHuuny, 3aKperui€HHbIe 32 JUCHUILIMHON, COPMUPOBAHBI HA YPOBHE —
«BBICOKHI.

82-68/ Xopo1io/ BricTaBmsiercs 06y4aromemMycsi, €Ciii OH 3HAET TEOPETUYECKUI U TPAKTUUECKUI
MaTepuai, FPaMOTHO U MO CYIECTBY U3JIaraeT €ro Ha 3aHATHIX U B X0
MIPOMEXYTOUYHOH aTTECTallH, HE JOMYyCKasl CyLIECTBEHHBIX HETOUHOCTEN.
OO0y4aronIuiics: IPaBIIIBHO MIPUMEHSIECT TEOPETUICCKUE TION0KESHUS TIPH PEIICHUN
MPaKTUIECKUX 3a/1a9 IPO(PECCHOHANBEHON HAIPaBICHHOCTH Pa3HOTO YPOBHS
CIIO)KHOCTH, BIIaJIeeT HEOOXOAUMBIMH JIJIS STOTO HABBIKAMH U MPUEMaMH.

JlocTaTo4HO XOpOLIO OPUEHTHPYETCS B yueOHOH U PO ecCHOHATIbHOM TuTeparype.
Or1ieHKa Mo JUCLUIUINHE BBICTABILIIOTCA 00yUaromeMycs ¢ y46TOM pe3yIbTaToB
TEKyLIed U IPOMEXYTOUHOM aTTECTALIMHU.

KomnereHuuny, 3aKperui€HHbIe 32 JUCHUILIMHON, COPMUPOBAHBI HA YPOBHE —
«XOPOILHI».

67-50/ Y/I0BJIETBO- BricTaBnsiercs oby4daromemMycsi, €Clii OH 3HaeT Ha 6a30BOM YPOBHE TEOPETHUECKUN U
NpaKTHYECKUIT MaTepuall, JOMYyCKaeT OT/ASNIbHBIE OIIMOKH ITPU €T0 M3JI0KEHUH Ha
3aHATHAX U B X0JI€ IPOMEXKYTOUHOM aTTECTALMH.

OO0y4aronIuiicsi UCTIBITHIBACT ONPEASIEHHBIC 3aTPYIHCHHUS B IPAMCHCHUH
TEOPETHICCKUX TTOJIOKEHUH MIPH PEIICHUH MPAKTHYECKIX 32134 MPOohecCHOHATBHON
HaIpaBJICHHOCTH CTAaHIAPTHOTO YPOBHS CIIOKHOCTH, BJIaleeT HCOOXOIUMBIMH IS
9TOro 6a30BBHIMU HABBIKAMH U MPUEMAMHU.

JleMOHCTpHpYeT TOCTaTOYHBI YPOBEHD 3HAHUS YICOHOH TUTEepaTyphI IO JUCIUTUINHE.
Or1ieHKa Mo JUCLUIUINHE BBICTABIIIIOTCA 00ydaromeMycs ¢ y46TOM pe3yIbTaToB
TEKyLIeH U IPOMEXYTOUHOM aTTECTALIMHU.

KomnereHuuny, 3aKperui€HHbIe 32 JUCHUILIMHON, COPMUPOBAHBI HA YPOBHE —
«JIOCTaTOYHBII».

49-0/ HEYJIOBJIET- BricTaBnsiercs obydaromemMycsi, €Cii OH He 3HaeT Ha 6a30BOM ypOBHE TEOPETUUESCKUI
F,FX BOPHTEIIBHO / | ¥ MPaKTHIECKHii MaTepHal, 0MycKaeT rpyOble OIIMOKHU IPH €ro U3N0KEHUH Ha
3aHATHAX U B X0J1€ IPOMEXYTOUHOM aTTECTALIMUH.

OOy4aronIuiicst UCTIBITEIBACT CEPhE3HBIC 3aTPYTHCHUS B IPUMEHEHUH TEOPETUICCKAX
MOJIOXKCHUH TIPU PEIICHUH MPaKTHICSCKUX 33729 IPOo(eCcCHOHAIEHONW HAPaBICHHOCTH
CTaHJAPTHOTO YPOBHS CIOXHOCTH, HE BIaJlceT HEOOXOIUMBIMH JUIA 3TOTO HABBIKAMH U
NIpUEMaMH.

JemoHCTpHpYeT (pparMeHTapHbIE 3HAHUS YUeOHOM TUTEPaTypHI MO AUCIUILTIHE.
Or1ieHKa Mo JUCLUIUINHE BBICTABILIIOTCA 00yUaromeMycs ¢ y46TOM pe3yIbTaToB
TEKyLIeH U IPOMEXYTOUHOM aTTECTALIMHU.

KommereHnny Ha ypoBHE «JIOCTATOUHBIN», 3aKPEIUIEHHBIE 32 JTUCIUIUIMHON, HE
c(OpMHUPOBaHBbI.

C 3a4TEHO

D,E purenbHo/
3aYTEHO

HC 3a4TCHO

5.3 OueHouHble cpeacTBa (MaTepHabl) IS TEKYLIEro KOHTPOJS YCIHEeBaeMOCTH,
IPOMEIKYTOUHOI aTTecTAMH 00yAIOIINXCS 0 JUCIHILINHE®

TecToBoe 3alaHuC IJId [IPOMEKYTOUYHOTO KOHTPOJIA 3HAHUH CTYACHTOB

5 [IpuBOAATCS TIPUMEPHI OLEHOYHBIX CPEACTB B COOTBETCTBUM CO CTPYKTYPOH JMCLMILIMHBI H CHCTEMOM KOHTDOJIS: BAPUAHTHI TECTOB,
TEeMaTHKa MUCbMEHHBIX PaboT, MPUMEpPhI SK3aMECHAIMOHHBIX OWJICTOB, THUIOBBIC 33134, Keichl U T.. OLEHOYHBIMH CPEACTBA JIOJKHBI
ObITh 0OecnedeHbl Bce OPMBI TEKYLIET0 KOHTPOJIS M MPOMEXYTOYHON artectauuy. OHU TOJDKHBI OBITh OPHEHTUPOBAHbI HE TOJIBKO Ha
MIPOBEPKY CHOPMHUPOBAHHOCTH 3HAHUM, HO TAKXKE YMEHUH U BIIaJICHUH.
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Bonpoc

Bapuanr orBera

3

ycnym IO opraHu3anuu J0Cyra BKIO4YaroT:

1.Veayry nutanus

2.Yciyry U3roToBlI€HUs KyJTHHApHOU
MIPOAYKLUHI

3. Opranu3zaiuio My3bIKaTbHOTO
00CITy)KUBaHHS

4. Opranu3anuio NpoBeeHNUs KOHIIEPTOB
5. [IpenocTaBieHue ra3er, KypHaJloB

6. Opranuzannio TaHIEBaIbHOU
MPOTPaMMBI

MeTonp! 00CTyKUBaHUS:

1. Camoo06ciryxuBaHme

2. O6cnyxuBaHue OpUINAHTAMH
3. O6cnyxuBanue GapMeHaMU

4. Yepes aBTOMaTh

5. Kaccupom

6. Ctomsl camopacyera

I[J'If{ OpraHu3anuu 3aBTPAKOB B PECTOPAHC UCTIOJIB3YCTCA BU/ MCHIO!

1. MeHro 1exXypHBIX OO
2. KomimiekcHoe MeHIO

3. MeHIo 3aKa3HbIX O
4. BaHKETHOE MEHIO

5. MeHro aist 00CITyKMBaHHS IO TUILY
«IIIBenckuii crom»

6. MeHI0 THEBHOTO PallMOHA ITUTAHUS

Bun cepsuca, mpu KoTopoM o(pHUITHAHTEI 00CITY)KHBAIOT ITOCETUTENEH
B IepYaTKax:

1. ®paniy3ckuii
2. Pyccxuit

3. Hemenkuii

4. AMeprKaHCKHUil
5. Anrnuiickuit

6. Bce BollienepeuncaeHHble
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1. omuH odunnaHT Ha 2-4 YeroBeKa
2. oiuH opUIHaHTa Ha 4-6 YEIOBEK

3. omuH (HUIMAHT HA 6-8 YeIOBEK

&

HopMa 1o Koau4ecTBy OUIMAHTOB IIPU OpraHu3aluy GaHKeTa ¢ oz ouIHanT Ha 8-10 uenonex

TIOJTHBIM O0CTYKHBaHUCM:
5. onwH odurmant Ha 10-12 gemoBex

o

onuH opunuaHT Ha 12-14 genoBek

—_

. OJTUH O(PHIIMAHT Ha 2-4 YernoBeKa
2. ouH OpUIHAHT Ha 4-6 YeT0BEK
3. onmH oUIMAHT Ha 6-8 YeIoBEeK

4. onuH opurmaHT Ha 8-10 yemoBex
Hopwma mo xonmdecTBy 0pHUIIMaHTOB IPU OpTaHU3aINy OaHKETa ¢

YaCTHYHBIM 00CITYKUBAHHEM:
5. onuH ouitnant Ha 10-12 yenoBek

6. onuH ouimant Ha 12-14 yenoBek

1. lumnomMaTudeckuil mpuem
bBaHKeTsl, 17151 KOTOPBIX HE HAKPBIBAIOT CTOJIBL: 2. banker-yaii

3. Kode-0peiik

4. baunker-dypuier

5. baHKeT-KOKTeMIIb

6. BaHKeT ¢ 4aCTUYHBIM 00CITyKUBAaHUEM
odumaHTOB

1. AunnomMatuyeckuil npueM
2. banker-uaii

baHKkeTsl, KOTOpBIE IPOBOJAT «CTOSD: 3. Koge-bpeiix

4. baunker-dyprrer

5. baHkeT-KOKTEIIB

6. baHKeT ¢ 9aCTHYHBIM 00CITYKHBaHHEM
OpUIMAHTOB
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OCOGGHHOCTI/I, OTJIMYArOMIUEC NPCATIPUATHUA ITUTAHUA B TOCTUHHUIAX:

1. Ycnyru nutaHust MOTYT OBITh
BKJTIOYCHBI B CTOUMOCTH TIPOKUBAHHUS

2. Ycayru nuTaHus He MOTYT OBITh
BKJIFOYEHBI B CTOUMOCTh NIPOXKUBAHUS

3. Hannune moCTOSSHHOTO KOHTHHI'CHTA
MOCETHTEIICH

4. 3aBHCHUMOCTb OT 3arpy3Ku
TOCTHHUYHOTO (hOH/a

5. BO3MOXHOCTB IpEIOCTaBIEHUS
KEUTEPUHTOBBIX yCIyT

6. OcoOblit pexuM paboTs

10.

(I)aKTOpBI, BJIMAOINIKUEC Ha COCTaB HpeZ(HpI/IﬂTI/If;I IIMTaHHUA B
TOCTHHHUIIC:

1. Bu rOCTHHUYHOTO MPEIIPUATHL
2. Knmacc roCTHHHYHOTO MPEIIPUATHS
3. MecTopacnosoKeHue

4. Bo3pacT ¥ IoJI MPOKHUBAIOLIUX

5. HarmmoHampHBIE 0COOEHHOCTH

6. Bce BhlmenepedynciaeHHOe

11.

IIESITGHI)HOCTI) CJ'Iy)K6I)I INUTaHUA B TOCTUHHUIIC B3AUMOCBA3aHa C:

1. Ciyx0a ynpaBJieHHsI HOMEPHBIM
dhorIOM

2. AIMUHUCTPaTUBHO-XO03HCTBEHHAS
ciyx06a

3. Kommepueckas ciyx0a
4. mxeHepHO-TeXHUUECKas clryx0a
5. busHec-LieHTp

6. Ciyx0a BCIIOMOTaTEIEHBIX YCITYT

12.

TpeﬁOBaHI/IH, KOTOPBIM JOJIKHBI OTBEYAaTh YCJIYI'd IUTAHUA,
peaoCTaBJIIEMbIC B TOCTUHHUIIC!

1. CooTBeTCTBHE IIETICBOMY Ha3HAUYECHUIO

2. TOYHOCTb U CBOEBPEMEHHOCTD
MPEeI0CTaBICHUS

3. be3omacHOCTh
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. Kynerypa ob6cinyxuBanus
. DKOJIOTUYHOCTD

. HenpepbiBHOCTB

13.

IoapazaeneHus, KOTOpbIE HE BXOAAT B CTPYKTYPY CIIy>KObI TUTAHMUSA:

6.

. bankerHas ciyx6a

. Kefitepuarosas ciyx0a

. City>x0a OChUTBHBIX

. O6cnyXrBaHHEM NMUTAHHEM B HOMepax

. Cmyx0a TOpHUYHBIX

AJMUHHCTPATUBHO-XO3SHCTBEHHAS

0\ GE

14.

CamocTosTebHOe 06CJ'Iy)KI/IBaHI/Ie IIUTAaHUCM HA3bIBACTCA:

. llIBenckuii cTon

. BydetHoe obcyxuBanue
. AMEpUKaHCKUI CEpBUC

. AHTTIMHCKHI cepBUC

. Hemenkuii cepBuc

. @paHIily3cKuil cepBUC

15.

Bun 3aBTpaka, KOTOPBI OOBIYHO BXOJUT B IIEHY pa3MEIeHHs 110
tuny «HB - ITonynancuony:

. KonTnHeHTaLHBIH

. PaciuupeHHbIi

. AHTIIHHCKHI

. AMepukaHCKui

. llIBenckuit cTon

. 3aBTpaK C IaMITaHCKUM

16.

Bun 3aBTpaka, KOTOPHI OOBIYHO BXOJUT B IICHY pa3MEIIeHHs 110

. KonTnHeHTanbHBIH

. PaciumpeHHbIit

. AHTIIMHCKA#
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Ty «BB - ToabpKO 3aBTpaKy:

4. AMepuKaHCKHH
5. HIBeackuii cTom

6. 3aBTpak ¢ HIaMIIaHCKUM

17.

Bun 3aBTpaka, KOTOpBIit 0OBIYHO BXOAUT B IIEHY Pa3MEIICHUS 110
tuny «FB — 1oaHbII TaHCHOH»:

1. KoHTHHEHTAIBHBIN
2. PacmmpeHHbIN

3. AHrIMHCKAN

4. AMeprKaHCKUI

5. llIBenckuit cTon

6. 3aBTpak ¢ NIaMIAHCKUM

18.

IIporpeccuBHbie HOpMBI 0OCITYKMBAHHSL, KOTOPHIC IPUMEHSIOTCS B
NPEANPUATHAIX TUTAHNSA TOCTHHUIL:

1. Yaitapie, koelHbBIC 1 BUTAMIHHBIC
CTOJIBI

2. Pa3zBo3Hast TOPToBJIs B 3aJ1€
3. ObciyxuBaHUE B HOMEpax
4. buszHec-naHuu

5. 3abI-3KCpecChl

6. BockpecHble OpaH4H

19.

Bupn MeH:o, 10 K0TopoMy OJII0/1a FTOTOBST «HA 3aKa3y:

1. Ala carte

2. Tabnpaor

3. Carte du jour

4. lIBeackuii cTon
5. Cron-6yder

6. LlukmuyHoe MEHIO

20.

Bun MeH!0, KOTOPBIN UCNIOB3YETCs IPU OpraHU3aluy IUTAHUS B
CaHaTOPHAX:

1. Ala carte
2. Tabupaor

3. Carte du jour
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. llIBenckwmii cTonx

. Cron-Oyder

. lluxknuuHoe MeHto

21.

Buz MeHI0, KOTOPBIH HCHONB3YETCs IPH OPraHU3aluy MUTAHUS 1O
Tuly «Bce BKII0YeHO»:

. llIBeackwuii cTon

. Ala carte

. TabnpaoT

. Cron-Oyder

. [HuxkmmaHOEe MEHIO

. Carte du jour

22,

CroltoBBIC AJIA IEPCOHAJIa B TOCTUHUIIC MOTYT OTHOCUTBCS K
CTOJIOBBIM:

. 3aKpBITOTO THIIA

. Ilomy3akpsiTOoro tuna

. Kommepueckue

. ConanabHO-OpUEHTHPOBAHHBIE
. OTKpBITOTO THIA

. Bce BBIIICIICPCUUCICHHOC

23.

Cucrema IUTaHUS B TOCTUHHUIEC, B CTOUMOCTb IPOXKHWBAHUA KOTOpOﬁ
BKJIFOYCH TOJIBKO 3aBTpaK:

.BB

.HB

. HB+

.FB

. FB+

.ALL

24,

Cucrema IUTaHUs B TOCTUHHIEC, B CTOUMOCTDb IPOKHUBAHUA KOTOpOﬁ
BKJIFOYECHBI BCC NPUEMBI IMAIIU U HAITUTKU MECTHOT'O IMTPOU3BOACTBA:

.BB

.HB

. HB+

.FB

. FB+

.ALL+
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BapuaHTbl KOHTPOJILHBIX padoT
Bapuanr 1.
1. CtpykTypa ciayObl MMTaHUS B TOCTHHUIIE, B3AUMOCBSI3b C JPYTUMU CITyKO0aMu

2. BI/II[H, XapPaKTCPUCTHKA U HA3HAYCHUEC ITPONU3BOACTBEHHBIX U TOPT'OBBIX HOMCHIGHPII’I npe/:[npm{mﬁ
IIUTaHUA.

Bapuanr 2.

1. Ha3zHaueHue u KpaTkasi XapaKTepUCTUKA OTJCIbHBIX MMOIPa3/IeICHUI CIIyKObI MUTaHUS B
TOCTHHHUIIE.

2. Buapl MeHIO, X XapaKTepUCTHKA, IPUHIIMITBI COCTABICHUS M 0(OPMIICHHE MEHIO.
Bapuanr 3.
1. OcoOGeHHOCTH COCTABIICHUS PAIIHOHOB MUTAHUS JUISL OOJIBIIUX TPYIIIT TYPHCTOB.

2. Bunapr 3aBTPAKOB B TOCTUHHUYHBIX ITPCAINIPHUATHAX, UX XaPaAKTCPUCTUKA. HpI/IBe,I[I/ITe BapUAaHTbI MCHIO
KOHTHHCHTAJIbHOT'O U aMCPUKAHCKOI'O 3aBTPAKOB.

Bapuanr 4.

1. Meronb! o6cinyXkuBaHUs IOTPEOUTENCH, NX XapakTepucTuka. Beioop popmer obciryxuBanus B
3aBUCUMOCTH OT THUIIA IPEANPUATHUS TUTAHUSA, BUJA [IPUEMA ITHUILH.

2. Ponb 0aHKETHOTO U KEMTEPUHTOBOT0O OOCITY>KMBAHUS B I€ATEIILHOCTH MPEANPUATUI TUTAHUS
TOCTHHMIIBI

Bapmuanr S.
1. CtpykTypa u opranu3zanus paboTsl OaHKETHOH cIyObl B TOCTHHHLIE.

2. Y4er HallMOHAJIbHBIX 0COOEHHOCTEN MPH OpPraHU3aluy MUTAHUS TPy MHOCTPAHHBIX TYPUCTOB (Ha
IIpUMepe KOHKPETHON HAIIMOHAIBHON KyXHN).

Bapuanr 6.

1. Opranuzanus caMooOCITy>)KUBaHUs B IpeANpuATHsIX nuTaHus. CoBpeMeHHbIe (OPMBbI
camMo00CTy>KUBaHUs, UX IPUMEHEHHE B TOCTUHUYHOM OH3Hece.

2. OcoOGeHHOCTH OpTraHU3aIMK PAllMOHAIBLHOTO MMUTAHHS B CAHATOPHO-KYPOPTHBIX KOMILIEKCAX.
Bapuanr 7.

1. HartmonaneHble 0COOEHHOCTH M TPAAMLIMK MUTaHUS pa3HbIX HapooB. [IpuBennure npumep MeHIO
OM3Hec-JIaHYa C y4eTOM 0COOEHHOCTEH HAllMOHAIBHOTO MUTAHMUS.
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2. OpraHu3anusi JMETHYECKOT0 U IETCKOTO MUTAHUS B CAHATOPHO-KYPOPTHBIX KOMITJIEKCaX.
Bapuanr 8.

Tpaguiuu nutanus ¥ peIuruo3xusie o0psabl, CBs3aHHbIe ¢ nuiel. [IpuBenure npuMep MeHIO OuU3HEC-
JIaH4Ya C YY4ETOM PEITUTHO3HBIX OCOOCHHOCTEH B TUTAHUU.

Opranu3zanus paboTsl CiIy>k0bl 00CITYKUBaHUS MUTAHUEM B HOMEpax
BapuanTt 9.

BI/II[BI YCJ'IOBI/Iﬁ IIUTaHusAi, HpeI[OCTaBJ'IﬂeMBIX TOCTUHHUYHBIMHA Hpe,Z[HpI/IﬂTI/IHMI/I, nux XapaKTepI/ICTI/IKa
(BB, HB, HB u T.11.)

Opranu3zanus paboTsl OAHKETHOM CITy>KObI B TOCTUHUIE. bBaHKeTHOE MEHIO: XapaKTepUCTHKA, BUIbI U
POJIb B I€ATEIILHOCTH IPEANPUATUN MUTAHUS

Bapuant 10.

OpraHmauHs{ A0cCyra B IpCANpUATUAX ITIUTAHUA. Ocobennoctu opranu3alu A0Cyra B IMPCANIPpUATUAX
IIMTaHUA T'OCTUHHMII.

Opranu3zanus padboTbl KEUTEPUHTOBOMN CIIyKObI B TOCTUHHLIE.

Tembl 1151 pedepaToB

1.  Buasl cTO10BOM OCYABI U IPUOOPOB, UCIOJIB3YEMBIX B IPEANPUITUAX MUTAHUS PA3IMYHBIX
TUIIOB U KJIaCCOB, X Ha3HaueHue. CoBpeMEeHHbIE TPeOOBaHMs, IPEABIBISEMbIE K (POPME, PUCYHKY
U LIBETY MTOCY/IbI.

2.  Ocobennoctu u cienuduka pekiiaMmsl B chepe pecTopaHHOTo OU3Heca.

3. Hasnayenuwe W BHABI OaHKETOB, MPHEMOB (TOPSAOK MpHema, OPOPMIICHUS U HCIOIHEHUS
3aKa30B Ha OOCIyXHBaHHE OAHKETOB B TOCTUHUYHBIX MPEANPUATHAX muTaHus. [loAroToBKA K
npoBeaeHnio Oankera. CocTaBieHue TuIaHa 00CTY)KUBaHUS, pacyeT HEOOXOAUMOT0 KOJHMYEeCTBa
O(UITMAHTOB, paclpeeicHHe 00s3aHHOCTeH MEXKy HUMH. POIlb METpIOTENs B OpraHU3aIil
oOciyxuBaHuu 6aHkeToB. [ToAroToBKa 3a10B K 00CITY)XKHUBAHUIO).

4.  CoBpemeHHbIE TPeOOBAHMUS, TIPEIBABISEMbIC K 00€CIICUCHHUIO MPEANPUATHN TUTAHUSI CTOJIOBBIM
oenmbeM. CoBpeMeHHBIE TPEOOBaHUS U PEKOMEHIyeMbIe HOPMBI OCHAIIICHU S TTPEATTPUATHI
[IUTAaHUS MeOEIbIO.

5.  Buasl MeHI0, X XapaKTePUCTHUKA, IPUHIUIIBI COCTABICHUS U 0QOPMIICHHUSL.

6. CoBpeMeHHbIE HAMPaBJICHHS B OPraHu3alui 00CTyKUBAHUS HA MPEANPUATHSIX MUTAHUSI.
Hnnosarnuu B 001aCTH OOIIIECTBEHHOTO ITUTAHUS.

7. Kapra BuH. TpeOoBaHus, NpeabsBIsIEMbIE K €€ COCTABJICHUIO.

8.  OcoOeHHOCTH OpraHHM3aluU M 00CTYKHBAHUS PA3TUYHBIX BUIOB OAHKETOB M IPHUEMOB (0aHKET-
bypmiet, 6aHkeT-yaif, OaHKET-KOKTEWIb, OAaHKET C MOJHBIM WM YaCTUYHBIM O0OCTY>KHBaHUEM
opUIMaHTaMHU U Ap.).
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9. Tpagunuu mnuTaHUS Pa3HBIX HAPOJOB M OCOOEHHOCTM OpraHM3allMM [UTAaHUS TPYII
MHOCTPAHHBIX TYPUCTOB.

10. Opranuzanus gocyra B NPEANPUATUAX MUTAHUS TOCTUHHUIL: IIOY-TIPOrPaMMBbI, My3bIKaJIbHbIE
MporpamMMbl, MaTUHE, KApaOKe U T. .

11. Cambie U3BECTHBIE OTEYECTBEHHBIEC PECTOPATOPHI U MX BKJIAJ B Pa3BUTUE UHIYCTPUU MTUTAHUS.
12. 3axononatenscTBo PO B cdepe 00ImecTBEHHOTO MUTAHMS.
13. 3noynorpebieHns COTPYAHUKOB CIIY>KOBI IMTaHUS TOCTHHUIIBI U METOJIBI X MTPEJOTBPAICHHS.

14. TpeboBanus K NepcoHaNy CIyXObl NUTaHUS TOCTHMHULBI. [loArOTOBKA W IEpenoaroToBKa
IepCcoHaIA.

15. JIuzaiin u oopmiieHHE TOMEUIICHUN TPEANPUATHIA TUTAHUSI.

16. Bo3moxHbIE KOH(i)JII/IKTHI)IG CUTyaluui B CJIY)K6C nUuTaHuA TOCTHHUIBI MW METOABI HX
YperyjimpoBaHusi.

Tembl /151 NOATOTOBKH K 3a4eTy

1. TpeboBanust K OOCTY)KHBAIOIIEMY TIEPCOHATY NPEANPUATHI MUTaHHS B COCTaBe
TOCTHHUYHBIX ~KOMIUIEKCOB: MpodecCHoHalbHAS TOATOTOBKA; 3HAHHME WHOCTPAHHOTO  SI3BIKA;
MEIMIIMHCKHE; K oIekAe (YHHPOPME).

2. [Tonste, BUABI M OCOOCHHOCTH JCATEIBHOCTH NPEANPHUATHA OOIIECTBEHHOTO
MMATAHUs, CO37aBAEMBIX Ha OCHOBE PA3JIMYHBIX OPM COOCTBEHHOCTH. [IpHHITUTIBI KITaCCH(PUKAITIY.

3. XapakTeprucTUKa OCHOBHBIX THUIOB Mpeanpustuii oduiectBeHHoro nutanus: [OCT PD
I'OCT P 50762-2007 «Oo6mecTBeHHoe nuTanue. Kiiaccudukarus npeanpusTaii.

4, Tuner u XapaKTCPUCTHKA 06H_ICCTB6HHOFO INUTaHug 3a pY6e)I(0M. TeH,[[eHI_II/II/I,
Ha6J'IIOI[aeMI>IC Ha COBPECMCHHOM PBIHKC 06H_ICCTB6HHOFO IHUTaHK.

5. 33,[[21‘11/1 COBCPHICHCTBOBAHUA 06CJ'Iy>KI/IB aHHuA B NpeaApUATHAX IIUTaHHUA.
OcobenHocTHu OopraHu3anuu, KJIaCCI/I(l)I/IKaI_II/IH MCTOOOB U q)OpM O6CJ'Iy)KI/IBaHI/IH B 3aBUCHUMOCTHU OT
THUIIOB Hpe,[[HpI/IHTI/Iﬁ IIUTaHUA U 06CJ'Iy>KI/IBaeMOFO KOHTHHI'CHTA.

6. XyH0KECTBEHHOE pEIIeHHe HHTephepa MPEANpHUsSTHIl MUTaHUs, CEPBHUPOBKA CTOJOB,
dbopMeHHas ofexna oQUIIMAHTOB U METPAOTENEH; opopmileHHEe MEHIO, My3bIKaIbHOE 00CITyKUBAaHHE,
BBICOKOE KauecTBO OO H KynbTypa oOcmyxkuBaHus. DakTOphl, BIUSIONIME HA KYIbTYpYy
00CTy)KMBaHUS.

7. Bunel nomemenuil npennpusTHil nuTtaHusa. X HasHaueHMe, XapaKTEpUCTHKA.
CoBpeMEHHbBIE IUIAHUPOBOYHBIE PEIIEHUS 3al0B. B3auMMOCBs3b 3all0B, INPOU3BOACTBEHHBIX U
10/1IcOOHBIX MomeleHni. TpeboBaHus K OCBEIIEHHUIO U BEHTUJISLIUH, [IBETOBOMY O(OPMIIEHHIO 3aJI0B.

8. Hcnonp30BaHue 3JIEMEHTOB JI€KOPATHUBHO-IIPHUKIIAJHOTO HCKYCCTBA, HAI[MOHAJIBHBIX
MOTHBOB B 0()OPMIIEHUH UHTEpbepa NpeanpusaTiii nuranus. O0opy1oBaHHE TOPrOBOTO U OAHKETHOTO
3anoB. CoBpeMeHHbIE TPeOOBaHUS U PEKOMEHIYyEeMble HOPMBI OCHAIICHHS] MeOENblo MpEeANnpUsTUl
MUTaHUS.
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Q. Xapaktepuctrka 0ydeToB: OCHOBHOT0, KOEHHOTO.

10. HopMmbl komIuiekTanuu NOpeAnpusTHl MUTaHUS CTOJIOBOM TMOCyAoH, mpubopamu u
CTOJIOBBIM OenibeM. Bupl cTOJI0BOM MOCY bl 1 MPUOOPOB, UCIIOIB3YEMBIX B IPEANPUIATHAX MUTAHUS
pa3IMuYHBIX TUIOB M KiaccoB. Dapdoposas, dasHcoBas, KepaMUdecKasi, XpycTajlbHasi, CTEKIIHHAS U
MeTalIMyecKasi mocyza, ee HazHaueHue. CoBpeMeHHbIE TpeOOBaHMS, IPEIbABISIEMbIE K (OpME, PUCYHKY
U LIBETY MOCY/bI.

11. CronoBbele npuOOpbl (OCHOBHBIE W BCIIOMOIaTENIbHBIE): XapaKTEPUCTHKA, Ha3HAUYCHHUE.
JlepeBsiHHAS | ITACTMACCOBAs TIOCY1a M MPUOOPHI, MX Ha3HAUYCHHE. ACCOPTUMEHT TIOCY/IbI OTHOPA30BOTO
nosb3oBaHus. CToJI0BOE Oelbe: BUIbI U Ha3HAUEHHE.

12. Mento: Buabl U HazHaueHHWe. TpeOoBaHMs, MPEIbABISIEMbIE K COCTABICHUIO MEHIO.
[TocnenoBaTenbHOCTH PACIIONIOKEHUS B MEHIO 3aKyCOK, 01101, HAMUTKOB. OCOOCHHOCTH COCTABIICHUS
Pa3NUYHBIX BUIOB MEHIO.

13. Kapra BuH. TpeOoBaHus, IPEIBABISIEMBIC K COCTABICHUIO KapThl BUH.

14, [TonrotoBka TOProBeIX 3aJI0B K 0OcioykuBaHuio. CrocoObl paccTaHOBKH MeOemu.
[ToaroToBka CTOJIOBOTO O€Jbs, MOCYIBI, MPUOOPOB. BUIBI CEPBUPOBOK CTOJOB B 3aBUCHMOCTH OT
xapaktepa oociryxuBaHus. [loaroToBka rmepconana K 00CIyKUBaHUIO, TPOBEICHUE HHCTPYKTAXKA.

15.  Opranuzanus oOciyxuBaHusS MoTpeduteneid B pecropane. KparTkas xapakTepucTHKa
OCHOBHBIX 3JIEMEHTOB 00CiTyKBaHUs. TpeboBaHMsI K 00CIIy)KMBAIOIIEMY IIEPCOHAITY.

16. ITocnenoBaTenbHOCTh U [IpaBHJIia IOJa4YH 6]'[10,[[ 1 HAIIMTKOB. HpaBI/IJ'Ia OTHKETAa H
HOPMBI HOBCACHUA 3a CTOJIOM. HOpr,Z[OK pacucTa C HOTpe6I/ITeJ'I$IMI/I.

17. O6opynoBanue  OapoB, OapHble akceccyapbl W HMHCTpyMeHTHL.  [IpaBuia
npodeccuonansHoil gerycranuu. CocrtaBienue kapthl Oapa. [IpaBuia mojgauu u moabopa JHKEpO-
BOJOYHBIX W3J€NHi, BWH U HANWTKOB, TMPUTOTOBIEHUs Kokrelsei. [Ipodeccuonanbuas
TepMuHOIOTHs. JIOMKHOCTHBIE TPEOOBAHUS K 00CITYKHBAIOIIEMY MTEPCOHATY.

18. Hasnauenne u BuIbl OaHkeToB, npuemoB. [lopsnok mnpuema, odopmieHHS U
UCIIOJIHEHUS 3aKa30B Ha 0OCHyXHBaHHE OAaHKETOB B TOCTMHHYHBIX MNPEANPHUATHAX NHUTAHUS.
[TonroroBka k mpoBeneHuro Oankera. CocTaBieHue IMIaHa OOCTYKUBaHHS, pacdyeT HEOOXOIUMOTO
KOJIMYecTBa O(HIIMAHTOB, pacIpeleleHne O0sS3aHHOCTeH MeXIy HHMH. Poib MeTprorens B
OpraHusanuu u o0ciayxkuBaHuU 6aHkeToB. [10Ar0TOBKA 3a10B K 00CIIYKHUBAaHUIO.

19.  OcobeHHoCTH OpraHU3aIK U OOCITYKUBAHHS PA3TMYHBIX BUIOB OAHKETOB U IPHEMOB
(6ankeT-dypmier, OaHkeT-4ald, OaHKET-KOKTEHIb, OaHKET C TIOJIHBIM WA YaCTUYHBIM
oOcitykUBaHUEM O(ULIMAHTAMH U IP.).

20. Pecropannoe oOciyxkuBanue. CrenraibHpie GOPMBI B OCOOEHHOCTH OOCTYKMBAHUS:
TYpPHUCTOB, MPOXHUBAIOLIUX B TOCTHMHMIIAX; KOHTPECCOB, OJUMIIMANA, (QecTuBayiei, ChE3/I0B,
KOH(pEepeHIUH U T. I.; CBaJIeOHBIX 0AHKETOB U TEMAaTHYECKHX BEYEPOB.

21. OcHOBHbIE 3a/laud U TpeOOBaHUS K OpraHU3alUl OOCTY>KUBAaHUS PA3IUYHBIX TPy
MepcoHaNa rOCTUHUI ¥ NpeANpusATUil nutanus. Pexxum paboTsl 1 opranuzanus nutanus. OcHalleHue
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CIy’)keOHBIX CTOJIOBBIX (kade). [lomosHuTenbHble ycayrd U (GopMbl OOCITy>KHBaHHUS IEPCOHANIA.
Opranu3zanys pacueTa 3a MUTaHUE.

22. OO0cnyXuBaHWE WHIWBHIYAIbHBIX TYPHUCTOB W/WIM TPYII B pecTopaHax (kade), Mo
THITY «IIBEJCKOTO CTOJIa». Y4YacTHE WHOCTPAHHBIX TYPHUCTOB B Pa3NUYHBIX (DECTHBAIBHBIX U
NpPa3IHUYHBIX MEpONpHATHAX. TpeOoBaHMS K OOCIyXKMBaloUleMy IepcoHalny. Pacdersl 3a
00CITy»XKMBaHUE B TIPEANPUATHSIX MATAHUSL.

23. OcoOeHHOCTH MHUTaHUS HWHOCTPAHHBIX TYPHUCTOB, HpHOBIBIIMX B Poccuio u3
nanepHero 3apyOexbs (Hampumep, [lompmm, Yexuu, CrnoBakuu, Pymberanm, Benrpuu, bonrapum,
I'epmanun, KyOb, Monronuu, ®uunsanuu, [lIBenmn, lanwu, Hopmeruu, ®paunnuu, WUranuwm,
BenukoOpurtanun, CIIIA, naTuHOaMepuKaHCKUX cTpaH, Amxupa, TyHuca, Erunra, Upana, BeeTHama,
Kopewn, Unauu, Kuras, Sinonun): MeHI0, CEpBUPOBKA CTOJIOB.

24. [TonsiThe, 3HaUeHUE U 00IIKE MPOOIEMBbI KadyecTBa 00CTy)KHBAHUS U MIPOU3BOJICTBA B
npennpusaThsax nuranus. CraHgapTel oOciyxuBaHusS. KadecTBO 00CITyXMBaHHS M JOXOJbI Ha
BIIO’KEHHBIN KarnuTaji. KoprnopaTuBHas KyJnbTypa U €€ XapaKTepUCTHUKA.

25. Omnpenenenne U pa3paboTKa CTpaTerHd OOCTY)KUBAHUS B MPEANPUATUSIX MUTAHUS.
D PeKTUBHOCTH TIEMEHTOB 00CITY)KHBAHUSI.

26. Pexsama kak oauH #3 (AKTOPOB CTpaTerud OOCITYXMBAHUS B MPEIIPUATHIX
NUTaHusA. PexiaMHbIe CpeacTBa M CIIOCOOBI, MX XapaKTepUCTHKAa M 3()()EKTHBHOCTH B YCIOBHUAX
pbIHKA. BUBI peKiaMsl.

6. YueOHO-MeTOANYeCcKOe U MHGOPMAIIHOHHOE O0ecTiedeHne M CUMILTHHbI

6.1 Cnucok HCTOYHHKOB M JTUTEPATYpPhI®
1. Hopmamusnvie npagogvie axmoi

1. ®enepanbubiii 3aK0H «O 3ammTe mpaB notpedurenein» ot 9 supaps 1996r.N2-O3 (pexn. Ot
03.07.2016)

2. I[IpaBuia oka3aHus VCIyTr 00LIECTBEHHOro MUuTanus (yTB. moctaHoBienueM [Ipasurensctea PP ot
15 aBrycra 1997 r. Ne 1036, nocneanue nameHenus ot 4 okts10ps 2012 1.)

3. ®enepanbHblil 3akoH OT 2 siHBaps 2000 r. Ne 29-03 "O kauecTBe U 0€30M1aCHOCTH MUIIEBBIX
npoaykToB" (mocneaHue usmenenus ot 31 nexadbps 2014 r.)

4. ®enepanbubliii 3ak0H OT 22 Mmast 2003 r. Ne 54-03 "O npuMeHEeHHH KOHTPOIbHO-KACCOBOM TEXHUKHU
IIPY OCYILLECTBICHUH HAJIMUYHBIX JICHEXKHBIX PAcYeTOB U (MJIM) pacu€TOB C UCIIOJIE30BAHUEM
IIaTEeXKHBIX KapT" (mocnennue usmeHenus ot 8 mapra 2015 r.)

5. ®enepanbhblii 3akoH 0T 30 Maprta 1999 r. Ne 52-@3 "O caHuTapHO-3MHIEMHOIOTHYECKOM
OJ1arornoyyuny HaceseHus» (MmocieaHne u3MeHenus ot 29 nexabps 2014 r.)

6. CI12.3.6.1079-01 «CanutapHO-31HUAEMUOIOTHUECKUE TPEOOBAHUS K OpraHU3aI[MK 00IIIECTBEHHOTO
MUTaHUS, U3TOTOBJIEHUIO M 000POTOCIIOCOOHOCTH B HUX MUILEBBIX IPOAYKTOB U MPOJAOBOIHCTBEHHOTO
ChIpbs» (Tmocnennue n3menenus ot 31 mapra 2011 r.)

7. CanlluH 2.3.2.1324-03 «I'urnennyeckue TpeOOBaHUS K CPOKAM F'OJTHOCTH U YCIOBUSIM XpaHEHUS
MULIEBBIX POJTYKTOB

6 Pexomenmyercs BimtovaTh B criucku m3nanus u3 DbC u He Gosee 15 meyaTHBIX H3IaHUH.


http://www.dps-kk.ru/about/%D0%9E%D0%B1%D1%89%D0%B5%D1%81%D1%82%D0%B2%D0%B5%D0%BD%D0%BD%D0%BE%D0%B5%20%D0%BF%D0%B8%D1%82%D0%B0%D0%BD%D0%B8%D0%B5/%D0%9F%D0%BE%D1%81%D1%82%D0%B0%D0%BD%D0%BE%D0%B2%D0%BB%D0%B5%D0%BD%D0%B8%D0%B5%20%D0%9F%D1%80%D0%B0%D0%B2%D0%B8%D1%82%D0%B5%D0%BB%D1%8C%D1%81%D1%82%D0%B2%D0%B0%20N%201036.doc
http://www.dps-kk.ru/about/%D0%9E%D0%B1%D1%89%D0%B5%D1%81%D1%82%D0%B2%D0%B5%D0%BD%D0%BD%D0%BE%D0%B5%20%D0%BF%D0%B8%D1%82%D0%B0%D0%BD%D0%B8%D0%B5/%D0%9F%D0%BE%D1%81%D1%82%D0%B0%D0%BD%D0%BE%D0%B2%D0%BB%D0%B5%D0%BD%D0%B8%D0%B5%20%D0%9F%D1%80%D0%B0%D0%B2%D0%B8%D1%82%D0%B5%D0%BB%D1%8C%D1%81%D1%82%D0%B2%D0%B0%20N%201036.doc
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8. Canurapnsie npasuia CIT 1.1.1058-01 "Opranuzamus u npoBeieHHe TPOU3BOICTBEHHOTO
KOHTPOJIS 32 COOJIIO/ICHUEM CAHUTAPHBIX MPABUI U BBHITIOJTHEHHUEM CAaHUTAPHO-
MIPOTHBOAMHIEMHYCCKHUX (TPOPIITAKTHIECKNX ) MeponpusaTuil" (¢ usmeHeHussMu ot 27 mapta 2007)
9. Canurapno-snuaemuonornyeckue npasuna CIT 3.1/3.2. 3146-13 «Oobutue TpeGoBaHuUs 10
npodunakTuke HHMEKIMOHHBIX U Mapa3uTapHbIX 0oje3Hei» (YyTB. MocTaHoBIeHHeM [ TaBHOTO
roCy/1apCTBEHHOI0 caHuTapHoro Bpaya P® ot 16 nexabps 2013 r. Ne 65)

10.MexoTpacieBbie mpaBuiIa 1o oxpaHe Tpyaa B oomectsenHoM nutanuu [10T PM-011-2000 (yTB.
nocraHoBieHrneM Muntpyaa P® ot 24 nexadps 1999 r. N 52)

11.CanlluH 2.1.2.2645-10 «CaHnuTapHO-3MHAEMHOJIOTHYECKHE TPEOOBAHUS K YCIOBHAM ITPOKUBAHMS
B XKWJIBIX 3/IaHUSAX U TOMEIIEHUIX» (C U3MEHEHHUSIMU U JAOTIOJIHEHUsIMU OT 27 nekabps 2010 roma)
12.MexrocynapctBennsbiii cranaapT I'OCT 31984-2012 «Ycnyru obuiectBeHHOTro nutanus. Oomue
TpeboBaHus» (nata BBeneHus - 1 ssuBaps 2015 r.)

13.MexrocynapctBernbiii cranaapt ['OCT 31985-2013 «Ycnyru oOuiecTBeHHOTo MUTaHMS. TepMUHBI
u onpexaeneHus» (nara BeeneHus 1 supaps 2015 rona)

14.Haumonanwhsbiii cranaapt PO I'OCT P 50762-2007 «Ycayru o01mecTBeHHOTO MUTaHMS.
Knaccudukanus npeanpusTiii 00MEeCTBEHHOTO MATAHUS)

15.Haunonansusiit crangapt Poccuiickoit @eneparuu 'OCT P 55051-2012 «Ycmayru 0011ecTBEHHOTO
nutanus. O0mue TpeOoBaHHS K KEUTEPUHTY»

16.Hanmonanwhsiii crangapt PO 'OCT P 50763-2007 «Ycayru o01ecTBEHHOTO MUTaHMS.
[Tpoaykius o0IIECTBEHHOTO MUTAHUS, peanu3yemas HaceaeHuio. OOIIe TeXHUIESCKHE YCIIOBUS)
17.Haunonansusiit crangapt PO I'OCT P 50935-2007 «Yciayru o011ecTBEHHOTO MUTAHUS.
TpeboBanust k mepcoHamy»

18.HanmonanwHsiii cranaapt Poccuiickoit @eneparnuu ['OCT 32692-2014 «Ycnyru 001IeCTBEHHOTO
nuTanus. O0mue TpeboBaHus K MeToaM U popMaM 00CITy>)KUBaHUS HA TIPEIAIPUATHIIX
00IIIeCTBEHHOT0 MUTAaHK» (BBeIeH B neiicTBue ¢ 1 suBaps 2016 roga)

19.MexrocynapctBennsbiii cranaapt 'OCT 31987-2012 «Ycayru oO1ecTBEHHOTO MUTAHMUS.
TexHonornyeckue JOKyMEHTHI Ha MPOAYKIHIO 001ecTBEeHHOro MuTanus. O0mue TpeboBaHus K

o opMIICHHIO, TTOCTPOCHHUIO U COJIepPKaHUIO» (n1aTa BBeaeHus - | ssHBaps 2015 1.)
20.MexrocynapctBennblit ctanaapT 'OCT 31988-2012 «Ycayru o0mecTBeHHOro mUuTaHus. MeTo
pacdeTa OTXOJIOB U MTOTEPH CHIPhS U MUIIEBBIX MTPOIYKTOB MPU MTPOU3BOACTBE MPOIYKIIUN
OOIIECTBEHHOTO TUTAHHS»

Y4eOHukH, yueOHbIe TOCOOUS U TUTEpaTypa Mo Kypcy
OcnosHas tumepamypa
1. Tumoxwuna T. JI. Opranuszanus rOCTHHUYHOTO JieNa: y4eOHUK JJIs pUKJIagHoro 6akanaBpuata M.:
NznarensctBo KOpaiit, 2016
Iudp 338 (47¢) T4l 1984660 Sc.Library RSUH
Kuura nocrynaa B OBC biblio-online.ru
2. Tumoxuna T. JI. TexHONOTMH TOCTUHUYHOM 1€ATENBHOCTH. TEOpHsl U MPaKTUKA: YIEOHUK /s
npukiagHoro Oakanaspuara M.: M3parensctBo FOpaiit, 2016
HIudp 338 (47¢) T4 11984691 Sc.Library RSUH
Kuura nocrynna B OBC biblio-online.ru

Hononrnumenvuas numepamypa
1. Cko6xkuH, C.C. IlpakTuka cepBuca B HHAYCTPUHU TOCTENPUHUMCTBA U TypHu3Ma: yueOHoe nocodue /
C.C. CxoOkuH. - M.: Maructp: UTHOPA-M, 2013. - 496 ¢ — Pexxum noctyma http://znanium.com/

OBC «Znanium. com»

6.2. [lepeuenb pecypcoB HHGPOPMALMOHHO-TEJIEKOMMYHUKANMOHHOM ceTH «HTEepHeT»
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TypHUCTCKHE U TOCTUHUYHBIE PECYPCHI:
http://hotel.ru
http://hotelmagazine.ru
http://hrs.ru
http://prohotel.ru
http://ratanews.ru
http://rbta.ru
http://rha.ru
http://russiatourism.ru
http://www.gaomoskva.ru

http://www.hospitality.ru/

http://www.restoranoff.ru

http://www.rusngo.ru/index.php?option=com content&view=article&id=813%3A2011-06-15-07-
38-20&catid=59%3A2011-04-20-12-39-02& Itemid=117&Ilang=en

http://www.tour-info.ru

http://www.tourbus.ru/

http://www.tourpravo.ru/legislation.aspx

http://www.tpnews.ru

http://www.travelline.ru

http://www.travelline.ru/hotel-sites-audit

1. Euro Seek http://www.euroseek.com

2. Everything’s Travel http://www.menibers.aol.com/trvievery
3. Hotel Resource http://www.hotelresource.com

4. Look Smart http://www.looksmart.coin

5. Travel Search http://www.travelsearch.com

6. World Pages http://www.worldpages.coni

7. Yahoo! http://www.yahoo.com

[TpodeccnonanbpHBIC TOTHOTEKCTOBBIE 0a3bl JaHHBIX:
1. HanwonaneHas 31ekTpoHHas oudnuorexa (HOB) www.rusneb.ru


http://www.restoranoff.ru/
http://www.rusngo.ru/index.php?option=com_content&view=article&id=813%3A2011-06-15-07-38-20&catid=59%3A2011-04-20-12-39-02&Itemid=117&lang=en
http://www.rusngo.ru/index.php?option=com_content&view=article&id=813%3A2011-06-15-07-38-20&catid=59%3A2011-04-20-12-39-02&Itemid=117&lang=en
http://www.tour-info.ru/
http://www.tourbus.ru/
http://www.tourpravo.ru/legislation.aspx
http://www.tpnews.ru/
http://www.travelline.ru/
http://www.travelline.ru/hotel-sites-audit
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2. ELibrary.ru Hayunas snexkrponnas 6ubmnorexka Www.elibrary.ru
3. Dnekrponnas 6ubmuoreka Grebennikon.ru www.grebennikon.ru

WHdopmanoHHbIE CIIPABOYHBIE CUCTEMBI:
1. Koncynbrant Ilmoc
2. Tapanr

7. MartepHajIbHO-TeXHHYECKOe o0ecnevyeHue TUCHUILIUHDBI (M00Y/1:)

O¢ddexTuBHOE MpOBEIEHUE CEMHHAPCKUX 3aHATUH B (QopMe TPEHUHIOB MpEIoaraet
COOTBETCTBYIOIYIO OpPraHM3alMi0 Y4eOHOro NPOCTPAHCTBA (HAIPUMEpP, OOCTAaTOYHO CBOOOIHOE
MPOCTPAHCTBO I pa3MEUIeHMs] YYallluxcsli MO Kpyry, C BeAyUIMM-TpEnojaBareieM B IIEHTpE).
CreHapl msi pa3MelieHHs] y4eOHO-METOIUYECKUX MAaTepUAIOB TOSCHSIONIETO W HILTIOCTPATHBHOTO
xapaktepa. MylnbTUMEIUNAHBIA KOMIUIEKC ISl JIEMOHCTpAlMU Y4eOHBIX BUACO(DUIBLMOB, Y4eOHBIX
TPCHHUHTOB.

MunuMalibHO HEOOXOAMMBINA JJII OCBOCHHSI JNUCHHUIUIMHBI «OpraHu3aius ciy>XObl MUTaHUS
TOCTHHHMIIBDY TIEPEUCHb MaTePUaIbHO-TEXHUUECKOTO 00CCIICYCHHS BKIIFOYACT:

1. OBepxen — IPOEKTOP

2. [TopraTuBHbBIN Wi ctanroHapHbii [TK

3. MynbTUMEANIHBIA TPOEKTOP

4. Buzeo u/wim DVD npourpeiBareiib

S. Hacrennslii 5kpaH uiam 3kpaH Ha mwratuse, pazmepoM 150 x 150 (cm)
6. Hamnonpnsiit gummm-yapt, 100 x 70 (cm)

7. HaGop 1iBeTHBIX (iomMacTepoB WM MEITKOB

8. Kmaccnast mocka

9. Cnaiiner, pumsmser DVD

10.  VYuebHnbie BuneopminbMbl, B30 - crpanuib UHTEpHET, OTHOCAIIMECS K TOCTHHUYHOMY OHM3HECY.

8 OOecneuenne 00pa3oBaTeJLHOIO MpoLecca AJs JUIl ¢ OTPAHMYEHHBIMH BO3MOKHOCTSIMH
310POBbSI H HHBAJTHI0B

B xonme peanmzanuy IUCHUIIIIMHBI MCIOJIB3YIOTCS CICAYIOIIME JIOTOTHUTEIBHBIE METO b
o0ydeHHsl, TEKYyIIEero KOHTPOJSI YCIHEBAEMOCTH W TPOMEXKYTOUHOW aTTecTaluu OOYyYaromIMXcs B
3aBUCUMOCTH OT UX UHAUBUIYAITBHBIX OCOOCHHOCTEH:

® Il CIENbIX W CIA0OBHIAIMIMX: JIEKIMH OGOPMIISIOTCS B BHJIE DJIEKTPOHHOTO JTOKYMEHTA,
JOCTYITHOTO C TIOMOMIBI0 KOMIBIOTEPA CO CIENHUATU3UPOBAHHBIM TMPOTPAMMHBIM O0OECTIEUeHUEM;
MMUCbMEHHBIC 3a/IaHUsI BBITIOJIHSIIOTCS Ha KOMITBIOTEPE CO CIECIHAIM3UPOBAHHBIM POTPAMMHBIM
o0OecrieueHreM WM MOTYT OBITh 3aMEHEHBI YCTHBIM OTBETOM; OOECIIEUYMBACTCS WHIUBUAYaTbHOE
paBHOMepHOe ocBerieHue He MeHee 300 rOKC; I BBIMOJTHEHHS 3aJaHUsl MPU HEOOXOIUMOCTH
MIPEIOCTABIIACTCS YBEIMYMUBAIOIIEE YCTPOMCTBO, BO3MOXKHO TAaKXKE€ HCIOIB30BaHUE COOCTBEHHBIX
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YBEIIMYUBAIONINX YCTPOUCTB; MUCHMEHHBIC 3a/IaHHs ODOPMIISIFOTCS YBEJIIMYCHHBIM MPU(TOM; SK3aMEH
1 324€T MPOBOJIATCS B YCTHOM (pOpME UM BBITIOJIHSIOTCS B MUCEMEHHOM (popMe Ha KOMIIBIOTEPE.

o [UIsl TIyXUX W CIaOOCHBIIIANNX: JISKIIMH O(QOPMIIIOTCS B BHJIE SJCKTPOHHOTO JIOKYMEHTA,
mu00  TPEJOCTaBISETCS  3BYKOYCHJIMBAIONIAS — ammaparypa HMHIWBUIYaTbHOTO  IIOJIb30BAHHS,
MUChbMCHHBIC 3aJIaHUsl BBIMOJHSIOTCS HAa KOMITBIOTEpE B IMHUCHBMEHHON (opme; 3K3aMeH U 3auéT
MIPOBOATCS B MUCBMEHHOM (JOpME Ha KOMITBIOTEPE; BO3MOXKHO MPOBEICHUE B (POPME TECTUPOBAHMSL.

® JUIsl JIUI[ C HApYUICHUSIMH OIOPHO-IBHUTaTEIILHOTO amnmapara: JeKIUH OQOPMIISIOTCS B BHIE
AJIEKTPOHHOTO JIOKYMEHTa, JIOCTYIIHOTO C TIIOMOIIBI0 KOMIIBIOTEpa CO  CICIUATU3UPOBAHHBIM
MPOrpaMMHBIM ~ OOECIIEYeHHEM; MHCHMEHHBIC 3aJaHWsl BBIMOJHSIOTCS HAa KOMIBIOTEPE CO
CTCIUAITM3UPOBAHHBIM IPOTPAMMHBIM 00eCIIeueHUEM; IK3aMEeH U 3a4€T MPOBOJATCS B YCTHOH hopme
WJIH BBITIOJTHSIIOTCS B MUCBMEHHOM (popMe Ha KOMIIBIOTEpE.

[Tpu HEOOXOMUMOCTH TIpETyCMaTPUBACTCS YBEITUYCHUE BPEMEHHU ISl TIOATOTOBKH OTBETA.

[Ipoueaypa mpoBEACHUS MPOMEKYTOUHOM aTTECTAIUU JJIsi OOyYaIOIIUXCSl YCTAHABIUBACTCS C
Y4ETOM MX MHIUBHIYaTBHBIX MCUXO(U3NIeCKX ocobeHHOCcTel. [IpoMexyTouHast arTecTaiusi MOXKeT
MIPOBOJIUTHCS B HECKOJBKO ATATIOB.

[Ipu mpoBeseHWW TPOLECAYPHl OLECHHBAHUS PE3YJIbTaTOB OOYYCHHS IPEIyCMaTpHBaeTCs
WCIIOJIb30BAaHUE TEXHUYECKUX CPENICTB, HEOOXOAMMBIX B CBSI3M C WHIUBUIYAJTbHBIMA OCOOCHHOCTSIMHU
oOyyarommxcsi. OTH CpeACTBA MOTYT ObITh MPEAOCTABICHBI YHUBEPCUTETOM, WJIH MOTYT
MCTIOJIB30BaThCsl COOCTBEHHBIE TEXHUUECKUE CPEICTBA.

[TpoBenenue nporueaypbl OICHUBAaHUS PE3YJIbTaTOB OOYUYCHHSI JOIMYCKACTCS C UCIOJIb30BaHHEM
JTUCTAHIIMOHHBIX 00Pa30BaTEIIbHBIX TEXHOJIOTHH.

ObecneunBaeTcst 10oCcTynl K HMHGOPMAMOHHBIM U OuOIMOrpaduueckuM pecypcaM B CETH
WuTepHeT U1 Kaxaoro odyvaromierocs B (hopMax, aJlaliTHPOBAHHBIX K OTPAHHYCHUSIM UX 3JIOPOBBS U
BOCIIPHATHS UHPOPMALIUY:

e Ui CICNBIX W CIA0OBUISIIUX: B TEYaTHOM Qopme yBeIW4YeHHbIM MIpupToM, B (opme
3JIEKTPOHHOTO IOKYMEHTa, B (hopme ayauodaiina.

® JIUIS TITyXUX | CI1a0O0CIBIIANIHNX: B IEYaTHON Gopme, B PopMe FIEKTPOHHOTO TOKYMEHTA.

e Uil 00YYAIOMINXCSI ¢ HAPYIICHUSIMU OIOPHO-IBUTATEIILHOTO arrapara: B Ie4aTHON Gopme, B
(dbopMe AIEKTPOHHOTO JJOKYMEHTa, B (hopme ayauodaiina.

VY4eOHble ayIUTOpUU MAJIsE BCEX BHUJIOB KOHTAKTHOM M CaMOCTOSITENBHON paboOThI, HaydHas
OMOIMOTEKa W WHBIE TIOMENIEHUS Ui OOYYEeHHsS OCHAIEHBI CHEIUATBHBIM O0OpYJAOBaHHEM U
y4eOHBIMU MECTaMH ¢ TEXHUUYECKUMU CPEJICTBAMU O0yUEHUS:

® ISl CIIENBIX U CJIA0OBUISIIMX: YCTPOWCTBOM JJIsi CKAHUPOBAHMS M uTeHUs ¢ kamepoir SARA
CE; nucruteem Bpaitns PAC Mate 20; npunTtepom bpaiinsg EmBraille ViewPlus;

oIl TUIyXUX M CJIa0OCHBIIIANINX: aBTOMATH3UPOBAHHBIM pPabOYMM MECTOM JUIsl JIFOAEH C
HapylUIeHHEM CIyXa U cIabOCHbIIIANINX; aKyCTUYECKUI YCUITUTEIh U KOJIOHKH,

o isi OOyYaroOIMXCs C HapYHICHUSMH OIMOPHO-IBUTATENFHOTO ammapaTa: MepeIBUKHBIMHU,
perynupyeMbiMu spronomudeckumu napramu CH-1; KOMIOBIOTEpPHON TEXHUKOH CO CHEIHalbHBIM
MIPOrpaMMHBIM 0OecTIeYeHUEM.

9 MeToaHYeCKHE MATEPHAJIbI

9.1 TL1anbl cCeMHHAPCKHX/ IPAKTHYECKHX/ 1a60PATOPHBIX 3aHATHI®

Cemunap 1 — pa3BépuyTtasi 6ecea mo NpoiiIeHHOMY MaTepHuasy, 00cy:KaeHune A0KJIa10B (6
4ac.)

7 MeToau4eckue MaTepuaibl 110 JMCLMILIMHE MOTYT BXOJMTH B COCTaB Pabouell MporpamMMebl, JIMGO pa3paGaThiBATLC OTAENBHBIM
JIOKYMEHTOM.

8 [nan 3aHATHI CTPOMTCSA B COOTBETCTBMH CO CTPYKTYpPOH JMCHHUILIHHBI (11.2). Pasjienbl MiaHa BKJIIOYAIOT: HAa3BaHUE TEMbI, KOUYECTBO
4acoB, (OpMy NMPOBEACHMS 3aHSITHUs, €ro CoAepxaHue (BONPOCH! IJIsi 0OCYKISHUs, 3aJaHus, KOHTPOJBbHBIE BOMPOCHI, KEHCH U T.IL.),
CHHCOK JiuTeparyphl. [Ipm HEoOXOAMMOCTH, IUIAHBI MPAKTHYECKUX M JIaOOPAaTOPHBIX 3aHSATHH MOTYT COJEp)KaTh  yKa3aHHS IO
BBITIOJTHEHUIO 331aHAI U TpeOOBaHMS K MaTepUaIbHO-TEXHUUECKOMY 00ECIICUCHNIO 3aHATHS.
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Cay:x0a nutaHus, ee pojib, MeCTO U 3Ha4eHHUe B TOCTUHUYHOM NpeANPUATHH

Bonpocs! 1u1s1 06cyxeHust

Cayx0a nuTanusi B TOCTUHHLIE 1 OCHOBHBIE MOMEHTHI €€ ()yHKIIMOHUPOBAHUS;
OyHKIUN COTPYTHUKOB CITY>KObI TUTAHUS B TOCTUHUIIE;

Opranu3anys IpoU3BOJACTBA MUTAHUS HA TOCTUHUYHOM MPEANPHITHN;
Tunbl 1 ocobeHHOCTH (PYHKIIMOHUPOBAHUS CITY>KOBI TUTAHUSI TOCTHHHULIBL;

CepBucHBIE CTPYKTYpbI B paboTe CITy>KObl MUTAHUSI TOCTHHHIIBI.
KoHTpoJsibHbIE BONIPOCHI M 3aJaHUSA

Kakue ¢akTopsl yUYUTHIBAIOT MIPH ONPEIEICHNUH TUTIA TIPEATIPUATUS TUTAHUS?

Ha kakue Ky1acchl moApaszessasioTcs. peCTOPaHbl U 6aphl IO YPOBHIO OOCTYKUBAaHUS U
HOMEHKJIAType MPEe0CTABIAEMBbIX YCIIYT?

KakuM TpeboBaHHAM JJOJKHBI COOTBETCTBOBATh PECTOPAHbI M 6Aphl Kjlacca «JIFOKC» ?
Kakum TpeboBaHUAM JOJKHBI COOTBETCTBOBATh PECTOPAHBI M 6AphI KJIacca «BBICIIIHI» ?
Kakum TpeboBaHHAM JJOJKHBI COOTBETCTBOBATh PECTOPAHbI U 6apbl Kjlacca «IePBbIH» ?
Kaxk xraccudumupyioT pecTopaHbl 110 aCCOPTUMEHTY peaTn3yeMOn MPOAYKITHN?

Kakue ¢pyHKINN BBITOTHSIOT MPEIIPUATHS OOIECTBEHHOTO MTUTAHUS?

Kakum TpeboBaHusAM JOKHBI OTBEYATh YCIYTH OOIECTBEHHOTO MUTAHUS?

Yro Takoe TpeOoBaHHE SPrOHOMUYHOCTH ?

10.
11.
12.
13.
14.
15.
16.

17.

Yro BKJIIOYAIOT B ce0s yCIYTH 110 OpraHu3aluu gocyra?

Urto sBiIsieTCS OCHOBHBIMU (DAKTOpaMHU, OTIPEAEIISIONIUM KYJIBTYPY 00CITyKUBaHUS?

UTO OTHOCUTCS K MIPEIIPUATHIM IS PeaTH3aui HATUTKOB?

UTO OTHOCHUTCS K MPEIIPUSATHIM JUIS OTIBIXA U pa3BICUCHUI?

Kakue Tunsl npenpusaTiil nuTaHus AT Ha TpU KaTeropuu (kiacca)?
Yro Ttakoe pecropaH, kade, 6ap?

Kakue npeanpusaTis NUTaHUS OTHOCATCS K CIICLUATN3UPOBAHHBIM?

Ha yem MoryT criennann3upoBaTbes MpeapUsITUs TUTAaHUS?

TeMbI 1Jif MOATOTOBKH JOKJIA10B

1. CoBpemenHble (hOpPMBI OpraHU3aLMU IPOU3BOACTBA B OOIIECTBEHHOM MUTAHUU M UX BH/IBL.
Knaccudukanuusa npennpusitvii oOIECTBEHHOIO MUTAHHS IO MPOU3BOJACTBEHHO-TOPTOBOMY
npu3Haky. Tunsl npeAnpusATHA 00IIECTBEHHOTO MUTAHUS U MX XapaKTePUCTUKA.

2. Xapakrepuctuka U oOmue TpeOOBaHMS K OCHOBHBIM THIAM TpeANpusTHi nutanus: Pd
I'OCT P 50762-2007 «O6mectBenHOoe utanue. Kiaccupukarus npeamnpusTuin.



29

3.Knaccudukarmuss  ycnyr oo6mectBeHHoro mmranus: [OCT  31984-2012 «Ycayru
obmecTBeHHOT0 nuTaHus. OOmme TpedoBaHUM .

4. Tunsl ¥ XapaKTepUCTUKA MPEANPUATHI UTaHuUs 3a pyOekoM. TenaeHnnu, HabIo1aeMbie
Ha COBPEMEHHOM PBIHKE MUTAHMUSL.

Hemounuxu
Hopmamusno-npasosas b6aza

1. ®enepanbhblii 3aK0H «O 3amuTe npas norpedureneit» ot 9 supaps 1996r.N2-O3 (pea. Ot
03.07.2016)

2. IlpaBuia oka3aHMs yciIyr OOLIECTBEHHOro NuTaHus (yTB. nocraHosieHueM IlpaButensctBa PO ot
15 aBrycra 1997 r. Ne 1036, nocneaane usMeHenus ot 4 oktsiops 2012 r.)

3. ®enepanbubiii 3aK0H OT 2 stHBaps 2000 r. No 29-D3 "O kavecTtBe 1 6€30MaCHOCTH MUILEBBIX
npoaykToB" (mocnennue usmeHeHus ot 31 nekadps 2014 r.)

4. ®enepanbublii 3ak0H oT 22 mast 2003 r. Ne 54-03 "O npuMeHEeHUH KOHTPOJIbHO-KACCOBOM TEXHUKHU
IIPU OCYILECTBIICHUH HATUYHBIX JCHEKHBIX PACUETOB U (MJIM) PACYETOB C UCIOIb30BAHUEM
IJIATSXKHBIX KapT" (1MocnenHue u3MeHeHus ot 8 mapta 2015 r.)

5. @enepanbHblii 3akoH oT 30 mapta 1999 r. Neo 52-03 "O caHUTapHO-IMHIEMUOIOTUYECKOM
Onarornoyly4uy HaceleHus» (ImocineaHue u3MeHenus ot 29 nexabps 2014 r.)

6. CI12.3.6.1079-01 «CanutapHO-31THAEMUOIOTHUECKUE TPEOOBAHUS K OPTaHU3AIIH 0OIIECTBEHHOTO
MUTaHUs, U3TOTOBJIEHUIO U1 000POTOCIIOCOOHOCTH B HUX MUILEBBIX IPOAYKTOB U MPOJAOBOJIBCTBEHHOIO
CeIpbs» (TIocnenuue n3meHenus ot 31 mapra 2011 r.)

7. CanlluH 2.3.2.1324-03 «I'uruennyeckue TpeOOBaHUS K CPOKaM F'OJTHOCTH U YCIOBUSIM XpaHEHUS
MUIIEBBIX POTYKTOB

8. Canurapnsie npasuia CII 1.1.1058-01 "Opranusanus u npoBeeHHe MPOU3BOICTBEHHOTO
KOHTPOJIS 32 COOJIIOAEHUEM CAaHUTAPHBIX MTPABUI U BHINOJIHEHHEM CaHUTAPHO-
MPOTUBOAMHIEMHUECKUX (TTpodumakTHueckux) Meponpuatuil” (¢ namMmeHeHusMu ot 27 mapta 2007)

9. Canurapno-snuaemuonoruueckue npasuia CII 3.1/3.2. 3146-13 «O06ume TpeGoBaHus M0
npodunakTuke NHQEKIMOHHBIX U Napa3uTapHbIX 0oje3Hen» (yTB. MocTaHoBIeHHeM [ TaBHOTO
rocy/1apCcTBEHHOr0 caHuTapHoro Bpaya P® ot 16 nexabps 2013 r. Ne 65)

10.MesxoTpacneBbie IpaBuia Mo oxpane Tpyaa B oomectsenHoM nutanuu [IOT PM-011-2000 (yTB.
nocraHoBieHneM Muntpyaa P® ot 24 nexabps 1999 r. N 52)

11.CanlluH 2.1.2.2645-10 «CanuTtapHO-3MHIEMHOJIOTHYECKHE TPEOOBAHUS K YCIOBHUAM MTPOKHUBAHUS
B KMJIBIX 3/IaHUSX U MIOMELICHUAX» (C M3MEHEHHUSIMU U TOTIOJIHEeHUsIMH 0T 27 niekadps 2010 rona)
12.MexrocyaapctBennblii ctangapt ['OCT 31984-2012 «Ycnyru obmecTBeHHOro nutanus. Oouue
TpeboBaHus» (nata BBeneHus - 1 suBaps 2015 r.)

13.MexrocynapctBernsiit cranaapt ['OCT 31985-2013 «Ycmyru oOiecTBeHHOTO MUTAaHMS. TepMUHBI
u onpexaeneHus» (gara BeeneHus 1 supaps 2015 roxa)

14 Hatmonanwheiii cragaapt PO I'OCT P 50762-2007 «Ycayru o01mecTBeHHOTO MUTaHMUS.
Krnaccudukanus npeanpusTiii 001eCTBEHHOTO MUTAHUS

15.Haunonansublit crannapt Poccuiickoit @eneparuu ['OCT P 55051-2012 «Ycnyru o611ecTBEHHOTO
nuTanus. O0mmue TpeOoBaHUs K KEUTEPUHTY»

16.Hatmonansuslit crannapt PO 'OCT P 50763-2007 «Ycayru o011ecTBEHHOTO MUTAHUS.
[Tpoxykiust 0OIECTBEHHOTO MMUTaHUS, peasin3yeMas HaceaeHu0. O01ue TeXHUYECKHE YCIOBUS


http://www.dps-kk.ru/about/%D0%9E%D0%B1%D1%89%D0%B5%D1%81%D1%82%D0%B2%D0%B5%D0%BD%D0%BD%D0%BE%D0%B5%20%D0%BF%D0%B8%D1%82%D0%B0%D0%BD%D0%B8%D0%B5/%D0%9F%D0%BE%D1%81%D1%82%D0%B0%D0%BD%D0%BE%D0%B2%D0%BB%D0%B5%D0%BD%D0%B8%D0%B5%20%D0%9F%D1%80%D0%B0%D0%B2%D0%B8%D1%82%D0%B5%D0%BB%D1%8C%D1%81%D1%82%D0%B2%D0%B0%20N%201036.doc
http://www.dps-kk.ru/about/%D0%9E%D0%B1%D1%89%D0%B5%D1%81%D1%82%D0%B2%D0%B5%D0%BD%D0%BD%D0%BE%D0%B5%20%D0%BF%D0%B8%D1%82%D0%B0%D0%BD%D0%B8%D0%B5/%D0%9F%D0%BE%D1%81%D1%82%D0%B0%D0%BD%D0%BE%D0%B2%D0%BB%D0%B5%D0%BD%D0%B8%D0%B5%20%D0%9F%D1%80%D0%B0%D0%B2%D0%B8%D1%82%D0%B5%D0%BB%D1%8C%D1%81%D1%82%D0%B2%D0%B0%20N%201036.doc
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17.Haumonanwheiii cragaapt PO I'OCT P 50935-2007 «Ycayru o01mecTBeHHOTO MUTaHMUS.
TpeboBanust k mepcoHaIy»

18.Haumonansusliil crannapt Poccuiickoit @eneparun ['OCT 32692-2014 «Yciryru 001eCTBEHHOTO
nutanus. O0mue TpeboBaHus K MeToJaM U popmMaM 00CITy>)KUBaHUS HA IPEIIPUATHIX
O0IIECTBEHHOTO TUTaHMs» (BBeACH B jAciicTBHe ¢ | suBaps 2016 roga)

19.MexrocynapcrBernsbiit cranaapt I'OCT 31987-2012 «Ycayru oOmecTBEHHOTO MUTAHMS.
TexHonornyeckue JOKyMEHTHI Ha MPOAYKIIMIO 001eCTBEHHOro muTaHus. O0mue TpeOoBaHus K

0o OpMIICHHUIO, IIOCTPOCHHIO M COJIEP KaHMIO» (J1aTa BBeneHus - 1 ssuBaps 2015 r.)
20.MexrocynapctBennblii ctanaapT 'OCT 31988-2012 «Ycayru o0mecTBeHHOro nmuTaHus. MeTo
pacyeTa OTX0JI0B U MOTEPh ChIPhS U MUIIEBBIX MTPOYKTOB MPU MPOU3BOACTBE MPOIYKIIUU
OOIIECTBEHHOTO TTUTAHSD)

OcHogHnasa numepamypa

1. Tumoxmunua T. JI. Opranu3zanusi rOCTUHUYHOIO JeJIa: y4eOHUK sl MPUKJIATHOTO
O0akanaspuara M.: U3nareascrBo FOpaiit, 2016

Iudp 338 (47¢c) T41 1984660 Sc.Library RSUH
Knura nocrynna B 3BC biblio-online.ru

2. Tumoxuuna T. JI. TexHo10ruM rocTHHUYHOM AesiTeJIbHOCTH. Teopusi M NpakTUKA: Y4eOHUK
IJIS IPUKJIagHoro 6akanaspuara M.: U3nareascrBo KOpaiit, 2016

Mudp 338 (47¢) T4 11984691 Sc.Library RSUH

Knura nocrynna B 3BC biblio-online.ru

Jononnumenvnasn numepamypa

1. Cko6xkuH, C.C. IlpakTika cepBuca B MHyCTpHH FOCTENIPUMMCTBA U Typu3Ma: yueOHoe nocodue /
C.C. CxoOkuH. - M.: Maructp: UH®PA-M, 2013. - 496 ¢ — Pexxum goctyna http://znantum.com/ 9b6C
«Znanium. com»

Cemunap 2 — pa3BépHyTasi 6ecea 1o npoiiJIecHHOMY MaTepuaJy, 06cyKIeHne T0K1a10B (8
4ac.)

OpraHnn3anMoHHO - ynpaBjeH4YecKasi CTPYKTYPa cJ1yKObl MUTAHUSL B TOCTUHUYHBIX
NpeANPUSITHAX PA3TUYHBIX KATErOpHii U KJIACCOB

Bonpoce! 111 u3yuyeHus 4 00CyKACHUSA

1. Bwuabl TOProBeIX NOMEUIEHUH U UX XapaKTEPUCTHKA.

2. WuTeprep TOPTOBBIX MOMENICHUN. XapaKTepUCTHKA TOPTOBOK MeOeNr U ee To00p ¢ YIeTOM
TUTIA TIPEITPUSATHSI.

3. Bunsl hopm 1 MeTOZI0B 0OCITYKUBAHUS U pacyeTa, U UX KiacCu(UKaLus 10 MPU3HAKY YUaCTHS
nepcoHana B 00CIy>KUBaHUU.
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4. @axTophl, BAUIIONINE HA KyJIbTYypy oOciyxuBaHus. CiaraemMble KyJIbTypbl 00CITYy)KMUBaHHUSL.

Hemounuxu
Hopmamueno-npasosas 6asza

1. ®enepanbublil 3ak0H «O 3amuTe npaB norpedurenei» ot 9 susapsa 1996r.N2-®3 (pexn. ot
03.07.2016)

2. IlpaBuia oka3aHus ycIyT 0OIECTBEHHOro MuTaHus (yTB. moctaHosineHueM IlpaButensctBa PO ot
15 aBrycra 1997 r. Ne 1036, nocneaane usMeHenus ot 4 oktsiops 2012 r.)

3. ®enepanbublii 3aK0H OT 2 stHBaps 2000 r. No 29-D3 "O kavecTBe 1 6€30MaCHOCTH MUIIEBBIX
npoayktoB" (mocneanue usmMeHeHus ot 31 nekadbps 2014 r.)

4, ®enepanphbiii 3ak0H 0T 22 Mast 2003 1. Ne 54-D3 "O npuMeHEeHHH KOHTPOJIBHO-KAaCCOBOM TEXHUKH
P OCYIIECTBICHUN HATMYHBIX JICHEKHBIX PACYeTOB U (UJIM) PACUETOB C UCIIOJIb30BAHUEM
IJIATEXKHBIX KapT" (1mocnennue u3menenus ot 8 mapta 2015 r.)

5. ®enepanbubiit 3aK0H 0T 30 Mapta 1999 1. Ne 52-®3 "O caHUTapHO-3MTHAEMHOIOTUYECKOM
Onaromnoiy4nu HaceneHus» (ocieaHue n3MeHenus ot 29 nexadps 2014 r.)

6. CI12.3.6.1079-01 «CanutapHO-31THAEMUOIOTHUECKUE TPEOOBAHUS K OPTaHU3AIIH 0OIIECTBEHHOTO
MUTaHUS, U3TOTOBIEHUIO M 000POTOCTIOCOOHOCTH B HUX MUILEBBIX TPOAYKTOB U MPOJAOBOIBCTBEHHOTO
CeIpbsi» (Tocnenuue u3mMeHeHus ot 31 mapra 2011 r.)

7. CanlluH 2.3.2.1324-03 «I'uruennyeckue TpeOOBaHUS K CPOKAM FOJHOCTH U YCIOBUSM XPaHEHHUS
MUIIEBBIX MPOIYKTOB

8. Canurapusie npaBmia CIT 1.1.1058-01 "Opranu3zarus u mpoBeIeHNEe TPOU3BOICTBCHHOTO
KOHTPOJIS 32 COOJIIOICHUEM CAaHUTAPHBIX MTPABUJI U BHIIOJIHEHHEM CAaHUTAPHO-
MPOTHBOAHIEMHUECKUX (TIpodumakTHuecKux) Meponpuatuii” (¢ namMmeHeHusmMu ot 27 maprta 2007)

9. Canurapno-smuaemuonorndeckue npasuia CIT 3.1/3.2. 3146-13 «Oomue TpeGOBaHUS 110
npoduIakTuKe MHPEKIIMOHHBIX U Mapa3uTapHbIX Oose3Hel» (YTB. HocTaHoBIeHUEM [ TaBHOTO
roCyJJapCTBEHHOTO caHuTapHOro Bpaya P® ot 16 nexabps 2013 r. Ne 65)

10.MexoTpacneBble IpaBuia Mo oxpaHe Tpy/a B oomecrsenHoM nutanuu [I0OT PM-011-2000 (yTB.
nocraHoBiaeHneM Muntpyna PO ot 24 nekabps 1999 r. N 52)

11.CanlluH 2.1.2.2645-10 «CanuTtapHO-3MHIEMHOJIOTHYECKHE TPEOOBAHUS K YCIOBHUAM MTPOKUBAHUS
B JKWJIBIX 3/IaHUSIX U TIOMEIICHHIX» (C M3MEHEHUSIMU U ToTIoJTHeHUsIMU 0T 27 nekabpst 2010 roxa)
12.MexrocyaapctBenHblit cranaapT I'OCT 31984-2012 «Ycnyru obuiectBeHHOro nuranus. Oouue
TpeboBaHus» (nata BBeneHus - 1 suBaps 2015 r.)

13.MexrocynapctBennsbiit cranaapt ['OCT 31985-2013 «Ycmyru oOmiecTBeHHOTo MUTaHus. TepMUHBI
u onpeaeneHus» (gara BeeneHus 1 supaps 2015 roxa)

14.Hauunonansusli crannapt PO 'OCT P 50762-2007 «Ycayru o011eCTBEHHOTO MUTAHUS.
Knaccudukanus npeanpusatuii 001ecTBEHHOTO MUTAHUS

15.Haunonansublit crannapt Poccuiickoit @eneparuu ['OCT P 55051-2012 «Ycnyru o611ecTBEHHOTO
nutanust. O0mue TpeOOBaHUS K KEUTEPUHTY»

16.Hatmonanwheiii cragaapt PO I'OCT P 50763-2007 «Ycayru o01mecTBEHHOTO MUTAHMUS.
[Ipoayxius o0I1eCTBEHHOTO MUTAaHUS, peanu3yemas HacenaeHuto. OOIe TEXHUUYEeCKHUE YCIOBUS
17.Hatmonanwhsiii cragaapt PO I'OCT P 50935-2007 «Ycayru o01mecTBeHHOTO TUTaHMUS.
TpeboBanus K mepcoHATY»

18.Haunonansuelil crannapt Poccuiickoit @eneparuun ['OCT 32692-2014 «Yciryru 00111eCTBEHHOTO


http://www.dps-kk.ru/about/%D0%9E%D0%B1%D1%89%D0%B5%D1%81%D1%82%D0%B2%D0%B5%D0%BD%D0%BD%D0%BE%D0%B5%20%D0%BF%D0%B8%D1%82%D0%B0%D0%BD%D0%B8%D0%B5/%D0%9F%D0%BE%D1%81%D1%82%D0%B0%D0%BD%D0%BE%D0%B2%D0%BB%D0%B5%D0%BD%D0%B8%D0%B5%20%D0%9F%D1%80%D0%B0%D0%B2%D0%B8%D1%82%D0%B5%D0%BB%D1%8C%D1%81%D1%82%D0%B2%D0%B0%20N%201036.doc
http://www.dps-kk.ru/about/%D0%9E%D0%B1%D1%89%D0%B5%D1%81%D1%82%D0%B2%D0%B5%D0%BD%D0%BD%D0%BE%D0%B5%20%D0%BF%D0%B8%D1%82%D0%B0%D0%BD%D0%B8%D0%B5/%D0%9F%D0%BE%D1%81%D1%82%D0%B0%D0%BD%D0%BE%D0%B2%D0%BB%D0%B5%D0%BD%D0%B8%D0%B5%20%D0%9F%D1%80%D0%B0%D0%B2%D0%B8%D1%82%D0%B5%D0%BB%D1%8C%D1%81%D1%82%D0%B2%D0%B0%20N%201036.doc
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nutanus. O0ume TpedoBaHus K MeTo/IaM U (hopmMam O0OCTyKUBaHUS HA TIPEATIPUITHSIIX
00IIeCTBEHHOTO TUTaHus» (BBeACH B AeiicTBue ¢ | suBaps 2016 roga)

19.MexrocynapctBennsiii cranaapT [OCT 31987-2012 «Yciyru o01mecTBEHHOTO MATAHUSI.
TexHomornyeckre JOKYMEHTHI Ha MPOAYKIIHIO 001ecTBeHHOro nmuTanus. O0mue TpeboBaHus K

o opMIIeHHUIO, TOCTPOCHUIO U COJIEPKaHUIOY (aTa BBeaeHus - 1 suBaps 2015 1.)
20.MexrocynapctBennblii ctanaapt 'OCT 31988-2012 «Ycayru o0mecTBeHHOro mUuTaHus. MeTo
pacuera OTXOJIOB U MOTEPb CHIPhS U MUILEBLIX MTPOIYKTOB MIPHU MPOU3BOICTBE MPOIYKIIHH
0OIIECTBEHHOT'O TUTAHUD)

OcHogHnasa numepamypa

1. Tumoxuua T. JI. Opranu3amnusi rOCTHHHYHOIO J1eJIa: Y4eOHUK sl MPUKJIATHOT0
oaxanaspuarta M.: U3nareascrso FOpaiit, 2016

HIudp 338 (47¢) T41 1984660 Sc.Library RSUH
Knura nocrynna B 3BC biblio-online.ru

2. Tumoxuna T. JI. TexHOI0THM TOCTHHUYHOM J1eSITeJIbHOCTH. Teopusi M MPAKTHKA: YUeOHUK
AJIs1 NpUKJIagHoro 6akaaaspuara M.: U3nareascrso KOpaiit, 2016

HIudp 338 (47¢) T4 11984691 Sc.Library RSUH

Knura nocrynna B 3BC biblio-online.ru

Jononnumenvnasn numepamypa

1. CkoOxuH, C.C. IIpakTika cepBrca B MHIyCTPHH TOCTEIPUMMCTBA M TypU3Ma: yueOHoe mocooue /
C.C. Cxo0kuH. - M.: Maructp: UTHOPA-M, 2013. - 496 ¢ — Pexxum noctyna http://znanium.com/ 3bC
«Znanium. com»

Cemunap 3 — pa3BépHyTasi Gecela o NpoiiJIecHHOMY MaTepHUaJly, 06cyKIeHne T0K1a10B (8
4ac.)

Buabl YCIayr nuTaHusl B TOCTUHUYHBIX NPEANNPUATHAX H METOAbI OGCJ'ly)KI(IBaHI/IH. Ha3znavenue u
XaApPaKTEPUCTUKA OTACJIbHBIX l'lOlea3}IeJ'leHl/Iﬁ CJ'[y)KﬁbI NMUTAHUAA.

BOl'[pOCbI AJIA U3YyYCHUA U Oﬁcy)K)]eH]/lﬂ

1. TloaroroBka TOPTOBBIX 3aJI0B K 0OCITY>KHBAHUIO; CTIOCOOBI PAaCCTAHOBKH MEOEIIH; MTOATOTOBKA
CTOJIOBOTO O€JIbsl, MOCYbI, TPUOOPOB.

2. llpenBapurenbHasi CEpBHPOBKA CTOJOB. BuABI CEpBUPOBOK B 3aBUCHMOCTH OT XapakTepa
obciyxuBanusi. OCHOBHBIE ITPaBUJIa CEPBUPOBOK CTOJIOB.

3. ToaroroBka nepcoHaina Kk 00CIyXHUBaHUIO, IPOBEIEHIE HHCTPYKTAXkA.
4. KsanuukalMoOHHBIE XapaKTEPUCTUKH 00CITY>KMBAIOIIIET0 MEPCOHaNa: METPA0TelNb, OPHUIIMAHTHI.

5.  Bcrpeua u pazmenienue rocreit. [lpuem u opopmienue 3akazoB. O0s3aHHOCTH OQUIIUAHTA TIPU
BBHITIOJTHEHHUH 3aKa3a. Pacder ¢ roctsmu.



10.

11.

12.

33

OCHOBHBIE BHABI M CITOCOOBI IMOJAaYM OJII0JI, HAIUTKOB U BUHHO-BOJOYHBIX U3IEIIHIA.

Ob6opynoBanue, 6apubie akceccyapbl. CoctaBienue kapThl Oapa. IlpaBuna mogauu u moabopa
JIMKEPO-BOJIOYHBIX U3/I€JINI, BUH U HAITUTKOB; MPUTOTOBIIEHUE KOKTEIIIEH.

KBanuukanronnsie XapakTepUCTUKU OapMEHOB.

[Topsimok mprema 3aka30B Ha OOCITYKHMBAaHUE TOPXKECTB. Buabl OAHKETOB U MX XapaKTEPUCTHKA.
OCOOCHHOCTH OpraHHM3anud, 00CITy)KUBaHUS U CEPBUPOBKH OAHKETOB C MOJHBIM U YaCTUYHBIM
obcimyxuBaHueM o(HUIIMaHTaMU, JUTUIOMAaTHYECKUX MMPUEMOB, OaHkeTa — dypiera, OaHKeTa-Jas,
OaHKeTa-KOKTEHJIs.

OcobeHHoCcTH CECPBUPOBKH CTOJIOB CTCKIIOM. OpFaHI/ISaHI/IH " IIPOBCACHUC BBIC3IHBIX OaHKETOB.

CrennanbpHbie GOPMBI B OCOOCHHOCTH OOCITY KHBAHMUS:
® YYACTHUKOB ()OPYMOB, COBEUIaHUH, KOH(EPEHIIHII,

® TYPHUCTOB, IIPOXKXUBAKOIINX B TOCTUHUIIAX.
L4 CBaI[e6HBIX 6aHK€TOB, MMpasgHUKOB, TCMAaTUYCCKHUX BCUCPOB.

Opranuzanus GopM YCKOPEHHOTO 0OCITYKUBAHUS: «IKCIEPCC-3albl», OM3HEC-TaHY, BOCKPECHBIH
Opan4, kKode-Opeik.

Bomnpocsl 1u1si CAaMOKOHTPOJIS
CKONBbKO KOMIIJIEKTOB CTOJIOBOM MOCYABI U MPUOOPOB MPEIyCMOTPEHO HOPMAMH OCHAIICHUS
JUTSl PECTOPAHOB?

Ha xoro B pecropaHax MOXeT OBITh BO3JOXKEHAa OTBETCTBEHHOCTh 3a COXPAHHOCTh
HaxoJsIelics B oOpalieHuy mocyabl U mpuoopoB?

Kakoit tuamerp umeer tapenka i xjaeda?

Kakoit tnamerp umeet rirybokasi cTojioBast Tapeika?

Kakoii tnamerp umeer tapenka i msca?

Kaxkoit nmameTp numeer tapenka ajis rapaupa’?

Kakas promMka npuMeHseTcst Ui oJ1auu OeJIbIX CyXUX U MOIYyCYyXHUX BUH?
Kakas promka npuMeHsieTcs 11 oJa4i KpeIrIeHbIX BUH?

Kakas promka npumeHsieTcs Juisl 10J1a4u KPaCHBIX CTOJIOBBIX BUH?

10. Kakas mocyna mpuMeHsIeTCs ISl To1aqH 0e3aJIKOTOJIbHBIX HAITUTKOB?

11. KakoBa eMKOCTb MaJIepHOM PIOMKH?

12. KakoBa eMKOCTb pEHHBEHHOM PIOMKU?



13.
14.
15.
16.

17.

18.
19.
20.
21.

22.

23.

24,
25.

26.

27.

1.
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KakoBa eMkocTh nauTHON PIOMKH?

KaxoBa eMKOCTB PIOMKH JJIs1 TOJIa4H BOJKH, HACTOEK, HAJIMBOK?

Kakyro nocyny ucnonb3yroT Uil Mofadu TYIIEHbIX OIro?

Kakyro nocyny ucnonb3yoT Juisl mogauu OJIF0]] CO CI0XKHBIM TapHUPOM?

Kakyro mocyny MCHONB3YIOT JJIsi TMPUTOTOBJICHHUS W TOJAYM TOPSYUX 3aKyCOK W3 PBIOBI U
MOPEIPOSYKTOB?

Kakue ocHoBHBIE TpeOOBaHUS PEABABISIOTCS K OPOPMICHHIO MEHIO?

C ykazaHusI Kakux OJII0/1 HAYMHAETCsl MEHIO Kade o01mero tuma?

Kakue BHIpI MEHIO pa3InyaloT B 3aBUCHMOCTH OT HH(OpPMAIINU, KOTOPYIO OHU COfIepKat?
Oco0eHHOCTBIO KaKOTO BHJIa MEHIO SBJISIETCS] HEIIOCTOSIHCTBO?

B kakux MMPECANIPUATUAX ITUTAHUA YalllC BCCIO0 BCTPCUACTCA OTPaHNUYCHHOC MCHIO (MCHIO Y3KOTIo
acCOpTUMEHTA)?

MeHI0 Kakoro BHJA COCTaBIISIETCS B pECTOpaHaX TOCTUHUI[ JJIs YYaCTHUKOB CbE3/0B,
KOH(EpEeHIM, TYpUCTOB

Kak «paboTtaer» HUKIMUYHOE MEHIO?
YTo yyuTHIBaETCS IPU COCTABICHUH MEHIO JUISI CIIEHUAIBHBIX BUJIOB O0CITYKHBaHUS?

Kto dopmupyer KomIeKkuuio BUH M CIUPTHBIX HAMHMTKOB B PECTOPAHE M COCTABISIET KapTy
BUH?

Kaxk MoryT ObITh pa3fiesieHbl B KapTe€ BUH HATUTKU?

IIpakTH4eckoe 3aHsATHE:
® 03HaKOMJICHHME C aCCOPTHMMEHTOM CTOJIOBOM MOCY/Ibl, IPUOOPOB, CTOJIOBOTO O€bs;

® COCTaBJIEHHE 3a8BKH Ha IOCY]ly 110 HOpMaM KOMILIEKTall1H,;

® COCTaBJIEHHE aKTa Ha 0Oif, JIOM mop4y, yTpaTy HOCY/IbI;

® COCTaBJIEHHE PA3JINYHBIX BUI0B MEHIO.

e (O3HaKOMIJIEHHE C aCCOPTUMEHTOM OapHBIX aKCECCYapOB M HHCTPYMEHTOB.

e CocrapieHue KapThl Oapa

TeMbl AJIs MOATOTOBKH J0KJIaJ10B

XapakTepucTrKa U Ha3HaYeHUE CTOJIOBOM mocy sl U3 dapdopa, dhasHca, cTekIa,
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XpycTalisi, MeTallia, JepeBa U IIacTMacChl.

2. Ha3naueHue OCHOBHBIX M BCTIOMOTATEIILHBIX TPHOOPOB.

3. XapakTepucTuKa U Ha3HAYCHHE MOCY/bI U3 cTekiia. CToaoBoe O6enbe: BUAbI U
Ha3Ha4YCHHUE.

4. MeHI0 U IpEHCKYpaHThI: BUJIbI, Ha3HaUeHHE. TpeOoBaHus, IpeabsBIsIEMbIe K
cocraBieHuIo MeHIo. [locienoBaTeIbHOCTh pacoNioKeHus OJ110]1 B MEHIO.
Oco0eHHOCTH COCTaBIICHUS PA3JINYHBIX BUIOB MEHIO.

5. IlpeiickypaHT BUHO-BOJOYHBIX H3Aenuid. OGopMieHuE MEHIO U TPEHCKYPAHTOB.

Hemounuxu
Hopmamueno-npasosas 6asza

1. ®enepanbhplii 3aK0H «O 3amuTe mnpas nmotpedurenei» ot 9 saBaps 1996r.N2-d3 (pexn. ot
03.07.2016)

2. IIpaBuina oka3zaHus ycayr OOIIECTBEHHOTO MUTaHUS (YTB. IOCTAHOBJICHUEM
[TpaButensctBa PO ot 15 aBrycra 1997 r. Ne 1036, nocnennue usMeHeHus ot 4 okTa0ps
2012 r.)

3. ®@enepanbhblii 3akoH oT 2 ssHBaps 2000 r. Ne 29-03 "O kauecTBe U 0€30MaCHOCTH
NUIIEBBIX MPOAYKTOB" (ocieaane u3MeHenus ot 31 nexadps 2014 r.)

4. ®enepanbubiii 3aK0H 0T 22 Mast 2003 1. Ne 54-03 "O npuMeHeHUU KOHTPOJIbHO-KacCOBOU
TEXHUKU MPU OCYIIECTBICHUHN HAJMYHBIX JEHEKHBIX PACUETOB U (WJIN) pacyeToOB C
MCIIOJIb30BaHUEM IUIATEXHBIX KapT" (rmociieqHue usmeHenus ot 8 mapra 2015 r.)

5. ®enepanbubiit 3ak0oH OT 30 MapTa 1999 1. Ne 52-03 "O caHUTapHO-31THIEMUOTIOTUYECKOM
OJiarornoyiyuuu HaceleHus» (rmocieaHue usmeHenust ot 29 nexadps 2014 r.)

6. CII 2.3.6.1079-01 «CanutapHOo-311AeMHOJIOTHYECKHE TPEOOBaHHS K OPraHU3aINH
0O0I11eCTBEHHOI'O MUTAHUsI, U3TOTOBJIECHUIO U 000POTOCIIOCOOHOCTH B HUX MUIIEBBIX
MPOIYKTOB U MIPOJOBOIBCTBEHHOTO CHIPBs» (Mocneanne n3mMenenus ot 31 mapra 2011 r.)

7. CanlluH 2.3.2.1324-03 «I'urnennyeckue TpebOBaHUs K CPOKaM F'OJTHOCTU U yCIOBUSIM
XpaHEHUs MUIIEBBIX TPOTYKTOBY

8. Canwnrapusie nmpasmia CII 1.1.1058-01 "Opranusanms u npoBeaeHIe IPOU3BOICTBEHHOTO
KOHTPOJISI 32 COOJIIOJIEHUEM CAHUTAPHBIX NPABUII U BBITIOJHEHUEM CaHUTapHO-
IPOTUBOAMUIEMHUYECKUX (MTPODUIAKTUYECKHX) MEPONPUATHI" (¢ U3MEHEHUsIMH OT 27 MapTa
2007)

9. Canurapno-snuaemuosnoruueckue npasuia CII 3.1/3.2. 3146-13 «O0uue TpeboBaHuUs 110
npodmiakTuKe MHPEKIIMOHHBIX U NMapa3uTapHbIX Oosie3Hel» (YTB. IOCTAHOBIEHUEM
['maBHOTrO rocygapcTBeHHOro canutapHoro Bpada P® ot 16 nexadbps 2013 r. Ne 65)
10.MesxoTpacineBsie TipaBuIiIa Mo oxXpaHe Tpyaa B odomecrsenHoM nutanuu [10T PM-011-
2000 (ytB. moctanoBjaeHreM Muntpyaa PO ot 24 nexabps 1999 r. N 52)

11.CanlluH 2.1.2.2645-10 «CanutapHOo-3111€MUOJIOTHYECKHE TPEOOBAHUS K YCIOBUAM
IPOXKUBAHUS B KMJIBIX 3[JAHUSAX U TIOMEIIEHUSIX» (C U3MEHEHUSIMU U JONOJHEHUSMH OT 27
nexadbps 2010 roga)

12.MexrocyaapctBenHbiid ctanaapT ['OCT 31984-2012 «Ycmyru o01iecTBEHHOTO MUTaHUS.
O6mue TpeboBanus» (nara BBeAeHus - 1 suBaps 2015 1.)

13.MexrocyaapctBenHbiid ctanaapT ['OCT 31985-2013 «Ycmyru o01iecTBEHHOTO MTUTaHUS.
TepmuHbl 1 onpenenenus» (nata sBeaenus 1 ssaBaps 2015 roga)


http://www.dps-kk.ru/about/%D0%9E%D0%B1%D1%89%D0%B5%D1%81%D1%82%D0%B2%D0%B5%D0%BD%D0%BD%D0%BE%D0%B5%20%D0%BF%D0%B8%D1%82%D0%B0%D0%BD%D0%B8%D0%B5/%D0%9F%D0%BE%D1%81%D1%82%D0%B0%D0%BD%D0%BE%D0%B2%D0%BB%D0%B5%D0%BD%D0%B8%D0%B5%20%D0%9F%D1%80%D0%B0%D0%B2%D0%B8%D1%82%D0%B5%D0%BB%D1%8C%D1%81%D1%82%D0%B2%D0%B0%20N%201036.doc
http://www.dps-kk.ru/about/%D0%9E%D0%B1%D1%89%D0%B5%D1%81%D1%82%D0%B2%D0%B5%D0%BD%D0%BD%D0%BE%D0%B5%20%D0%BF%D0%B8%D1%82%D0%B0%D0%BD%D0%B8%D0%B5/%D0%9F%D0%BE%D1%81%D1%82%D0%B0%D0%BD%D0%BE%D0%B2%D0%BB%D0%B5%D0%BD%D0%B8%D0%B5%20%D0%9F%D1%80%D0%B0%D0%B2%D0%B8%D1%82%D0%B5%D0%BB%D1%8C%D1%81%D1%82%D0%B2%D0%B0%20N%201036.doc
http://www.dps-kk.ru/about/%D0%9E%D0%B1%D1%89%D0%B5%D1%81%D1%82%D0%B2%D0%B5%D0%BD%D0%BD%D0%BE%D0%B5%20%D0%BF%D0%B8%D1%82%D0%B0%D0%BD%D0%B8%D0%B5/%D0%9F%D0%BE%D1%81%D1%82%D0%B0%D0%BD%D0%BE%D0%B2%D0%BB%D0%B5%D0%BD%D0%B8%D0%B5%20%D0%9F%D1%80%D0%B0%D0%B2%D0%B8%D1%82%D0%B5%D0%BB%D1%8C%D1%81%D1%82%D0%B2%D0%B0%20N%201036.doc
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14 Hatimonanwhsiii crangapt PO 'OCT P 50762-2007 «Yciayru o01ecCTBEHHOTO TUTAHMS.
Knaccudukanus npeanpusiTiii 001eCTBEHHOTO MATAHUS

15.Hauunonansnsiii cranaapt Poccuiickoit @enepanuu 'OCT P 55051-2012 «Yenyru
oOmiecTBeHHOTO nuTanus. O01me TpeOoBaHUs K KEHTEPUHTY»

16.Hatmonansusiii crangapt PO 'OCT P 50763-2007 «Ycayru o01iecTBEHHOTO MTUTAHUSI.
[Tponykius o611eCTBEHHOTO MUTaHUs, peain3yemast HaceneHuo. OO0IIre TeXHUYeCKre
YCIIOBUS

17.Hatnmonanwhseiii cranaapt PO I'OCT P 50935-2007 «Ycayru o01ecCTBEHHOTO MTUTAHMS.
TpeGoBanus K IepcoOHATY»

18.Haumonansusiii crangapt Poccuiickoit @enepanuu I'OCT 32692-2014 «Ycnyru
oOmiecTBeHHOTO nutanus. Oo6ume TpedoBaHus K MeTo1aM U (popMam 0OCITy>KUBAHHS Ha
NPEINPUATHIX O0IECTBEHHOT0 MUTaHUs» (BBeAeH B neiictBue ¢ 1 staBaps 2016 rona)
19.MexrocyaapcrBennsiit crangapt I'OCT 31987-2012 «Ycinyru oOLIeCTBEHHOTO MUTAHMUSL.
TexHonornueckrue JOKYMEHThI Ha MPOAYKIIMIO 001IecTBEHHOTO uTaHus. O0miue
TpeOoBaHUs K 0OPMIICHHUIO, TIOCTPOCHHUIO U COJIEPKaHUIO» (JaTa BBeAeHUS - 1 suBaps 2015
T.)

20.MexrocynapctBennsiii cranaapt ['OCT 31988-2012 «Ycmyru o0111ecTBEHHOTO MUTAHUS.
MeTto pacueTa 0TX0/10B U OTEPh ChIPbs U MUIIEBBIX POYKTOB MPU IPOU3BOCTBE
IPOAYKIMH OOIIECTBEHHOTO MUTAHUS

OcHosHnas numepamypa

1. Tumoxunua T. JI. Opranu3anusi rOCTUHUYHOIO J€JIa: y4eOHUK sl MPUKJIATHOTO0
O0akanaspuara M.: U3nareascrBo FOpaiit, 2016

Iudp 338 (47¢c) T41 1984660 Sc.Library RSUH
Knura nocrynna B 3BC biblio-online.ru

2. Tumoxuuna T. JI. TexHo10ruu rocTHHUYHOM AesiTeJIbHOCTU. Teopusi u NpakTUKA: Y4eOHUK
AJIs1 NpUKJIagHoro 6akaaaspuara M.: U3nareascrso FOpaiit, 2016

udp 338 (47¢) T4 11984691 Sc.Library RSUH
Knmura nocrynna B 3bC biblio-online.ru

Tumoxuna T. JI. TexHos10rum rocCTHHUYHOM AesITeJIbHOCTU. Teopust M mpakTUKa:
Y4eOHUK JJIs1 NPUKJIagHoro dakanaspuara M.: M3nareascrBo Opaiit, 2016

udp 338 (47¢c) T4 11984691 Sc.Library RSUH

Knnra nocrynna B bC biblio-online.ru

Lononnumenvnasn numepamypa

1. CxoOkun, C.C. [IpakTuka cepBruca B UHAYCTPUH FOCTEIPUUMCTBA U TypU3Ma: yueOHoe mocoodue /
C.C. Cxo0kuH. - M.: Maructp: UTHOPA-M, 2013. - 496 ¢ — Pexxum noctyna http://znanium.com/ 3bC
«Znanium. comy»
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Cemunap 4 — pa3BépHyTasi 0eceia Mo NpoiIeHHOMY MaTepHaJIy, 00cy:KaeHue T0KJIaa0B (6
yac.)

Opranusanus 00CJIy>KUBAHUS MAaCCOBBIX MepONPUSITHIA

BOHpOCLI AJIsd oﬁcyme}mﬂ:

1. XapakTepucTHKa TOPTOBBIX MOMEIIEHUH U (POpM 00CTYKHBAHUS, HCIIOJIB3YEMbIX Ha MPEIIPUATHIX
OO0IIECTBEHHOTO MUTaHMUS.

2. XapaKkTepucTUKa CTOJIOBOrO Oelibst MOCy Ibl, TPUOOPOB, CTEKIIA.

KOHTPOJILHLIG BOIIPOCHI U 3alaHUS.

1.

2.

KakoBa HOpMa ILIOIIAHM HA OJTHO TIOCaJOYHOE MECTO B pecTopaHe, kade?

KakoBa HOopma muiomaau aisi 3CTpaabl M TAaHOIUIOUMIAIKA HAa OJHO MOCAJTOYHOE MECTO B
pectopane?

KakoBa muprHa OCHOBHOTO ITPOXO0Ja B 3ajie pectopaHe?

KakoBa muprHa 0CHOBHOTO IpoXoa B 3aie kade gonkHa?

KakoBa muprHa JI0TOIHUTENLHBIX POX0JI0B B pecTOpaHax, 6apax?
KakoBa mupuHa JOMOJHATEIBHBIX ITPOX0JIOB B Kade?

Buibl cepBUPOBOK B 3aBHCHMOCTH OT XapakTepa 00CTyKUBaHUs?
OCHOBHBIE TIPaBUJIa CEPBUPOBOK CTOJIOB.

KBanudukaoHHble XapaKTepUCTUKU METPOTENs], OPUIIMAHTOB?

IIpakTH4eckoe 3aHsATHE:

e OtpaboTKa HEKOTOPBIX BUAOB MIPEIBAPUTEIILHON CEPBUPOBKH CTOJIA.

e VhpoleHHast CEpBUPOBKA CTOJNA K 3aBTPaKy, 00ery, yKUHY

Hemownuxu
Hopmamueno-npasosas b6aza

1. ®enepanbubiii 3aK0H «O 3ammTe npas notpedurenein» ot 9 ssaBaps 1996r.N2-O3 (pen. ot
03.07.2016)

2. [TpaBwmita oka3aHus yCIyT OOIIECTBEHHOTO MUTaHUs (yTB. MOCTaHOBJICHUEM [IpaBuTeIIbCTBA
P® ot 15 aBrycra 1997 r. Ne 1036, mocnennue usmenenus ot 4 oktsops 2012 r.)
3. ®enepanbubiii 3aK0H OT 2 stHBapst 2000 r. Ne 29-D3 "O kavyecTBe U 6€30MACHOCTH MHIIEBBIX


http://www.dps-kk.ru/about/%D0%9E%D0%B1%D1%89%D0%B5%D1%81%D1%82%D0%B2%D0%B5%D0%BD%D0%BD%D0%BE%D0%B5%20%D0%BF%D0%B8%D1%82%D0%B0%D0%BD%D0%B8%D0%B5/%D0%9F%D0%BE%D1%81%D1%82%D0%B0%D0%BD%D0%BE%D0%B2%D0%BB%D0%B5%D0%BD%D0%B8%D0%B5%20%D0%9F%D1%80%D0%B0%D0%B2%D0%B8%D1%82%D0%B5%D0%BB%D1%8C%D1%81%D1%82%D0%B2%D0%B0%20N%201036.doc
http://www.dps-kk.ru/about/%D0%9E%D0%B1%D1%89%D0%B5%D1%81%D1%82%D0%B2%D0%B5%D0%BD%D0%BD%D0%BE%D0%B5%20%D0%BF%D0%B8%D1%82%D0%B0%D0%BD%D0%B8%D0%B5/%D0%9F%D0%BE%D1%81%D1%82%D0%B0%D0%BD%D0%BE%D0%B2%D0%BB%D0%B5%D0%BD%D0%B8%D0%B5%20%D0%9F%D1%80%D0%B0%D0%B2%D0%B8%D1%82%D0%B5%D0%BB%D1%8C%D1%81%D1%82%D0%B2%D0%B0%20N%201036.doc
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npoayktoB" (mocneaaue usMeHeHus ot 31 nekadbps 2014 r.)

4. ®epnepanbHblii 3ak0H 0T 22 mMast 2003 r. Ne 54-03 "O npuMeHEeHNH KOHTPOJIbHO-KACCOBOM
TEXHUKH IPU OCYIIECTBICHUH HAJIUYHBIX JEHEKHBIX PacUeTOB U (MJIM) pacUuETOB C
HCI0JIb30BAaHUEM IUIATEXHBIX KapT" (1ociieqHue u3mMeHenus ot 8 mapra 2015 r.)

5. ®enepanbubiit 3aK0H 0T 30 MapTa 1999 r. No 52-®D3 "O caHUTapHO-3TUAEMHOIOTUUECKOM
0J1aromofy4uu HaceJaeHus» (mociaeaHue n3MeHenus ot 29 nexadps 2014 r.)

6. CII 2.3.6.1079-01 «CanuTapHO-31HUIEMHUOJIOTHIECKHE TPEOOBAHMSI K OpraHU3aIK1
00IIECTBEHHOT'O TUTaHUSI, U3TOTOBJICHUIO K 0O0OPOTOCTIOCOOHOCTH B HUX MUIIEBBIX MPOJTYKTOB
Y TIPOJIOBOJILCTBEHHOTO CHIPhs» (TIocieaaue usMenenus ot 31 mapra 2011 r.)

7. CanlluH 2.3.2.1324-03 «I'urnennuyeckue TpeOOBaHUS K CPOKAM F'OJHOCTH U yCIIOBUSAM
XpaHEHUs IUILEBBIX IPOJYKTOB)»

8. Canurapnsie npasuia CII 1.1.1058-01 "Opranuszanus u npoBeeHHE MPOU3BOICTBEHHOTO
KOHTPOJIS 32 COOJIIOICHUEM CAaHUTAPHBIX MTPABUI U BHIIOJIHEHHEM CAaHUTAPHO-
MIPOTHBOAMHIEMHYCCKUX (TPOPIITAKTHIECKUX ) MEpONpUATHI" (C U3MEHEHUsIMHU OT 27 MapTa
2007)

9. Canurapno-snunemuonornyeckue npasuna CII 3.1/3.2. 3146-13 «O06muue TpeboBaHu 1O
npodunakTuke HHMEKIMOHHBIX U Mapa3uTapHbIX 0oJe3Hel» (YTB. MOCTaHOBIeHHEM [ TaBHOTO
rocy/1apCTBEHHOro caHuTapHoro Bpaya P® ot 16 nexabps 2013 r. Ne 65)
10.MesxoTpacieBbie IpaBuia Mo oxpaHe Tpyna B oomecrsenHoM nutanuu [10T PM-011-2000
(yTB. nocranosienueM Muntpyna P® or 24 nexkabps 1999 r. N 52)

11.CanlluH 2.1.2.2645-10 «CanuTapHO-3MHIEMHOJIOTHIECKHE TPEOOBAHUS K YCIOBHIM
MIPOXKUBAHUS B )KIJIBIX 3JaHHUSIX U TTOMEIICHUSIX» (C U3MEHEHUSMU U TOTIOTHEHUSIMH OT 27
nexadps 2010 ronxa)

12.MexrocynapctBenHbiid ctanaapT ['OCT 31984-2012 «Yciyru o01iecTBEHHOTO MATAHUSI.
OO6mue TpeboBaHus» (aTa BBeaeHHS - 1 ssuBaps 2015 .)

13.MexrocynapctBenHbiid ctanaapT ['OCT 31985-2013 «Yciyru o01iecTBEHHOTO MATAHUSI.
Tepmunsl u onpenenenus» (nara seenenus 1 susaps 2015 roga)

14.Hanmonanshsiii ctannapt PO ['OCT P 50762-2007 «Ycayru o011eCTBEHHOTO MUTAHNUS.
Knaccudukanus npeanpusTiii 0011eCTBEHHOTO MUTAHUS

15.Hanmonansusiii ctannapt Poccuiickoit ®enepanuu 'OCT P 55051-2012 «Ycenyru
o01ecTBeHHOTo nuTanus. Oo1e TpeOoBaHUs K KEHTepUHTY»

16.Hatmonansuslit crannapt PO 'OCT P 50763-2007 «Ycnyru o011eCTBEHHOTO MUTAHUS.
ITpoxyxkiust 0OIIECTBEHHOTO MMUTaHUS, pean3yemas HaceneHHo. O01ue TeXHUYeCKHe
YCIIOBUS

17.Hanmonanshsiii ctannapt PO I'OCT P 50935-2007 «Ycayru o011eCTBEHHOTO MUTAHNUS.
TpebGoBaHuUs K IEPCOHATY»

18.Hanmonanshsiii ctannapt Poccuiickoit ®enepanuu 'OCT 32692-2014 «Ycenyru
oOuiecTBeHHOro nuTtanus. O6mue TpedboBanus Kk MeToAaM U opmMaM 00CITy>KUBaHUS Ha
MPEeANPUATHIX 00IIECTBEHHOTO MUTaHus» (BBeAeH B JeiicTue ¢ | suBaps 2016 roaa)
19.MexrocynapctBennsiii cranaapT ['OCT 31987-2012 «Yciyru o011eCTBEHHOTO MATAHUSI.
TexHonornyeckre JOKYMEHTHI Ha IPOAYKIMIO 001ecTBeHHOro nuTanus. O0mmue TpeboBaHus
K 0(OpMIICHHIO, TOCTPOSHMIO U COZIepKaHuIO» (1ata BBeneHus - 1 suBaps 2015 1.)
20.MexrocynapctBennblit ctagaapt ['OCT 31988-2012 «Ycmayru o01iecTBEHHOTO MUTAHMUS.
MeTton pacyeTa 0TX0/10B U IOTEPh ChIPbsI U MUIIEBBIX MPOTYKTOB MPU IPOU3BOJICTBE
MPOIYKIMH OOIIECTBEHHOTO MUTAHUS»
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Ocnoenas numepamypa

1. Tumoxmua T. JI. Oprann3zanusi roOCTHUHUYHOIO JeJ1a: Y4eOHUK I PUKJIATHOTO
o0akasnaspuara M.: U3nareancrBo FOpaiit, 2016

nudp 338 (47¢) T41 1984660 Sc.Library RSUH
Kuura nocrynaa B 3bC biblio-online.ru

2. TumoxuHa T. JI. TexHoJIOruu roCTHHUYHOM JesiTeIbHOCTH. Teopus U mpakTUKa:
YU4eOHUK JJI51 NpuKJIaaHoro dakamsaspuara M.: U3nareabscrBo FOpaiit, 2016

Iudp 338 (47¢) T4 11984691 Sc.Library RSUH

Kuura nocrynaa B 3bC biblio-online.ru

ﬂOl’lOﬂHumeﬂbHCl}l JAumepamypa

1. CkoOxuH, C.C. IIpakTika cepBrca B MHIyCTPHH FOCTETIPUMMCTBA M TypU3Ma: ydeOHOe
nocobue / C.C. CkobkuH. - M.: Maructp: UHOPA-M, 2013. - 496 ¢ — Pexxum
nocryma http://znanium.com/ 3BC «Znanium. comy

CemuHap 5 — pa3BépHyTasi 6ecea 1o NpoiiIEHHOMY MaTepHuasy, 00cy:KaeHne A0KJIa10B (8
Jac.)

Tpagunuu nUTaHUs Pa3HbIX HAPOIOB U 0COOEHHOCTH OPTraHU3AIUM MUTAHUS TPy
HHOCTPAHHBIX TYPUCTOB

Bonpocs! quis1 00cyxaeHust
Opranuzanus o0CITy’)KUBaHUSI HHOCTPAHHBIX TYPUCTOB.
Oco0eHHOCTH OpraHu3alMy MUTAHUS HTHOCTPAHHBIX TYPHUCTOB.
OO6cnyxuBaHUE UHIUBUAYAIbHBIX TYPUCTOB W/WIIM TPYMIl TYPUCTOB B pECTOPAHE.

O6CJ'IY)KI/IBaHI/IC IMUTAaHUEM B 'OCTUHHYHBIX HOMEpPAX.

o c w npoE

Metoapl 00CTyKUBaHHS MTPH OPTaHU3AINH 3aBTPAKOB, 00E/IOB M Y)KUHOB: « a JI KapT», «a MmapT»,
«TabNpa0TY, MBEACKHUH cTOM, Oy(dheTHOe 00CIyKUBaHHE.

6. Buzsl cepBuca u ux 0cOOEHHOCTH: (PpaHIly3CKUM, AaHTTTUICKHMA, aMepUKAaHCKHUH, HEMELKUH,
PYCCKHI.

7. Tlopsimok ¥ popMbI pacyeToB C KIIMEHTAMU 32 OKa3aHHBIE YCIYTH MUTAHUS
TeMbl 17151 TOATOTOBKH J10KJIA0B
1. VYder HanMOHaJIbHBIX OCOOEHHOCTEH M TpaJAULMKA NUTAHMUS CJIABSIHCKUX HapoJOB, HapOJOB

EBpomnsl, CIIIA, crpan Jlatunckoit AMepuku, A3um, apabCKUX CTpaH.
2. Oco0eHHOCTH OpraHU3aIliy TUTAHUS TaJJOMHUKOB.
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Bomnpocsl 111 cAMOKOHTPOJISA

10.

11.

12.
13.
14.
15.
16.
17.

18.

19.
20.
21.
22.

23.

Kak npoucxomut BcTpeua U pa3MeIIeHUe rocTel B 3alie pecTopaHa?
[TpaBwiia mpuema opOpMIICHHS 3aKa30B.
[TpaBuia pacyera ¢ TOCTSIMHU.

Kakue BBl 3HaeTe OCHOBHBIE BHJBI M CITOCOOBI ITOJa4H OJIFOI, HAIIUTKOB U BUHHO-BOJOYHEIX
U3aennin?

KaxoBbl xapakrepHble 0coOOeHHOCTH HeMelkoi KyxHu? Kakue 0:110/1a moJib3yrorces
HanOoubIM cripocom? Kakue nHanutku?

KakoBbI xapakTepHble 0COOEHHOCTH aHTJIUHCKON KyXHU?
KaxoBbl xapakTepHble 0COOEHHOCTH apaOCKoi KyXHU?

Kaxue npomyKTel cOCTaBIIAIOT OCHOBY NUTaHus HapoaoB Muaun? Kakue coycel U IpUIpaBbl
nonyssipHbl B Muaun?

KakoBbl xapakTepHble 0COOEHHOCTH UTAJIbIHCKOM HaloHaibHOU KyxHU? Kakue 6iro1a
MI0JIb3YIOTCS HauOOJbILIEH HOMYJISIPHOCTBIO Y UTAJIbSHLIEB?

HazoBute 0co0eHHOCTH KUTAHCKON U SITTOHCKOM HallMOHAJIbHBIX KYXOHL?

KaxoBbsl ocHOBHBIE 0COOEHHOCTH (hpaHIly3CcKON HalroHaibHOU KyxHu? HazoBute Omiofa,
CTaBIIHE TPATUIIMOHHBIMU M COCTABJIAIOIINE OCHOBY (PPaHIly3CKOIO MEHIO.

KaxoBbl xapakTepHble 0COOEHHOCTH KyXOHb bankaHckux ctpan?

HazoBute ocobeHHOCTH KyXOHb cTpaH MHaokuTas?

HazoBute xapaktepHbie 0COOEHHOCTH HAIIMOHAIBHBIX KyX0Hb KOTr0-BocTounoit Asum.
Kakue knaccel 00ciy)KMBaHUSI HHOCTPAHHBIX TYPUCTOB BbI 3HaeTe?

Kak mpoucxonut obcinykuBaHue B pecTopaHe rpymnn Typuctos? MHauBuayanos?
[IpaBuiia oOcayKMBaHUS B TOCTUHUYHBIX HOMEpax.

XapakTepruCTHKA METOJIOB OOCTYKHBAHUS: « a JIs KapT», «a MapT», «TabiIbI0T», IBEACKHHA
ctoi1, OypeTHoe 0OCITyKUBaHUE.

Kaxko#t Buz cepBuca Ha3bIBae€TCs aHTIIMICKAM?

Kak npoucxoaut obcinyxuBaHue npu GpaHIy3cKoM cepBuce?
B uem 3akimrouaercs pycckuil cepBuc?

Kak npoucxoaut o0ciay’uBaHUE MPU HEMELIKOM CcepBUCe?

UYro Takoe aMepuKaHCKHUNA cepBUC?
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IIpakTH4yeckoe 3aHATHE:

e Pemenne 3ala4 MO0 HMMHUTAllMU HNPOU3BOJACTBCHHBIX CHTyaHHﬁ, BO3HHUKAOIIUX B IMPOLCCCC
00CITyKUBaHUSI.

e [logaua OJro M HAITUTKOB.

e [IpoBenenue poneBoil urpbl «Opranuzanusi O0OCITYXHBaHHUS TPYII MHOCTPAHHBIX TYpPUCTOB
(MHAMBUIYANIOB) B PECTOPAHE;

e (CocraBieHHe MEHIO JUIsl TPYII TYPUCTOB U3 Pa3IMUHbIX CTPAaH MUPA.

Hemownuxu
Hopmamusno-npasosas baza

1. ®enepanbublil 3akoH «O 3amuTe npaB norpedurenein» ot 9 supapsa 1996r.N2-O3 (pexn. ot
03.07.2016)

2. IlpaBuita oka3aHus ycIyT OOIECTBEHHOTo MUTaHus (yTB. moctaHoBieHueM IlpaButensctBa PO ot
15 aBrycra 1997 r. Ne 1036, mocneqaue nuameHenus ot 4 oktsi0pst 2012 1.)

3. ®enepanbubiii 3aK0H OT 2 stHBaps 2000 r. No 29-D3 "O kavecTtBe 1 6€30MaCHOCTH MUIEBBIX
npoaykToB" (mocnennue u3meHeHus ot 31 nexkadps 2014 r.)

4. ®epnepanbublit 3akoH 0T 22 mast 2003 r. Ne 54-03 "O npuMeHEeHHH KOHTPOIbHO-KACCOBOM TEXHUKHU
IIPU OCYILECTBIICHUH HAIWYHBIX JCHEKHbBIX PACUETOB U (MJIM) PACYETOB C UCIOIb30BAHUEM
IUTaTEXHBIX KapT" (mocieqHue n3MeHeHus ot 8 mapra 2015 r.)

5. ®enepanbubiit 3aK0H 0T 30 MapTa 1999 r. No 52-®3 "O caHUTapHO-ITHAEMHOIOTUUECKOM
OJ1aromnoy4uy HacesleHus» (ImocieaHue n3MeHenus ot 29 nexadps 2014 r.)

6. CIT12.3.6.1079-01 «CanuTapHO-31THAEMHUOIOTHYECKUE TPEOOBAHMUS K OPTaHU3AIH 00IIECTBEHHOTO
MUTaHUs, U3TOTOBJIEHUIO 1 000POTOCIIOCOOHOCTH B HUX MUILEBBIX IPOAYKTOB U MPOJAOBOJILCTBEHHOTO
CBIpBs» (Tocneanue n3mMenenus ot 31 mapta 2011 r.)

7. CanlluH 2.3.2.1324-03 «['urnennyeckue TpeOOBaHUS K CPOKaM F'OAHOCTH U YCIOBHUSM XPaHEHHS
MULIEBBIX POJLYKTOB

8. Canurapnsie npasuia CII 1.1.1058-01 "Opranusanus u npoBeieHHe MPOU3BOICTBEHHOTO
KOHTPOJIS 32 COOJIIOAEHUEM CAaHUTAPHBIX MTPABUI U BBINOJIHEHHEM CaHUTAPHO-
MIPOTUBOAMHIEMUYECKUX (TIPOPMITAKTHUECKUX ) MeporipusasTuil” (c nusmeHenusimu ot 27 mapta 2007)

9. Canurapno-snuaemuonorndeckue npasuia CIT 3.1/3.2. 3146-13 «Oomue TpeGOBaHUS 10
npodunakTuke HHMEKIMOHHBIX U Mapa3uTapHbIX Ooje3Hei» (yTB. mocTaHoBIeHHeM [ TaBHOTO
rocy/1apcTBEHHOro caHuTapHoro Bpaya P® ot 16 nexabps 2013 r. Ne 65)

10.MexoTpacneBblie IpaBuia Mo oxpane Tpya B oomecrsenHoM nutanuu [I0T PM-011-2000 (yTB.
nocraHoBieHneM Muntpyna P® ot 24 nekabps 1999 r. N 52)

11.CanlluH 2.1.2.2645-10 «CanutapHO-3MHUIEMHOJIOTHYECKHE TPEOOBAHUS K YCIOBHUAIM MTPOKUBAHUS
B KWJIBIX 3/IaHUSX U MTOMEIIEHUIX» (C U3MEHEHUSIMU U AOTOHEeHUsIMU OT 27 nekabps 2010 roxa)
12.MexrocyaapctBenHsli cranaapT I'OCT 31984-2012 «Ycnyru obuiectBeHHOro nutanus. Oouue
TpeboBaHus» (nata BBeneHus - 1 suBaps 2015 r.)


http://www.dps-kk.ru/about/%D0%9E%D0%B1%D1%89%D0%B5%D1%81%D1%82%D0%B2%D0%B5%D0%BD%D0%BD%D0%BE%D0%B5%20%D0%BF%D0%B8%D1%82%D0%B0%D0%BD%D0%B8%D0%B5/%D0%9F%D0%BE%D1%81%D1%82%D0%B0%D0%BD%D0%BE%D0%B2%D0%BB%D0%B5%D0%BD%D0%B8%D0%B5%20%D0%9F%D1%80%D0%B0%D0%B2%D0%B8%D1%82%D0%B5%D0%BB%D1%8C%D1%81%D1%82%D0%B2%D0%B0%20N%201036.doc
http://www.dps-kk.ru/about/%D0%9E%D0%B1%D1%89%D0%B5%D1%81%D1%82%D0%B2%D0%B5%D0%BD%D0%BD%D0%BE%D0%B5%20%D0%BF%D0%B8%D1%82%D0%B0%D0%BD%D0%B8%D0%B5/%D0%9F%D0%BE%D1%81%D1%82%D0%B0%D0%BD%D0%BE%D0%B2%D0%BB%D0%B5%D0%BD%D0%B8%D0%B5%20%D0%9F%D1%80%D0%B0%D0%B2%D0%B8%D1%82%D0%B5%D0%BB%D1%8C%D1%81%D1%82%D0%B2%D0%B0%20N%201036.doc
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13.MexrocynapctBernsbiit cranaapt ['OCT 31985-2013 «Ycmyru oOuiecTBeHHOTO MUTAaHMS. TepMUHBI
u onpeneneHus» (nara Beeaenus 1 susaps 2015 rona)

14. Hanumonanshsiii ctanaapt PO I'OCT P 50762-2007 «Ycayru o011E€CTBEHHOTO TUTAHNUS.
Krnaccudukanus npeanpusTiii 00IEeCTBEHHOTO MATAHUS)

15.Haunonansuslii crannapt Poccuiickoit @eneparuu [OCT P 55051-2012 «Ycmyru o01iecTBEHHOTO
nuTtanus. O0uye TpeOoBaHUs K KEUTEPUHTY»

16.Hatmonanshsiii crangapt PO I'OCT P 50763-2007 «Ycayru o01mecTBeHHOTO MUTaHMS.
[Ipoayxius o0IIeCTBEHHOTO MUTAHUS, peanu3yemas HaceaeHuto. OOIe TEXHUUYEeCKHUE YCIOBUS
17.Haumnonanwshseiii cranaapt PO I'OCT P 50935-2007 «Ycayru o01mecTBeHHOTO MUTAHMS.
TpeboBanust k mepcoHamy»

18.Haumonansuslii crannapt Poccuiickoit @eneparun ['OCT 32692-2014 «Yciryru 001eCTBEHHOTO
nuTanus. O0mue TpeboBaHus K MeToJaM U popMaM 00CITy>)KUBAaHUS HA IPEIIPUATHIX
O0IIECTBEHHOTO TUTaHus» (BBeACH B jAciicTBue ¢ | suBaps 2016 roga)

19.MexrocynapcrBernsbiit cranaapt I'OCT 31987-2012 «Ycayru oOmecTBEHHOTO MUTAHMS.
TexHonornyeckue JOKyMEHTHI Ha MPOAYKIIMIO 001ecTBEHHOro MuTaHus. O0mre TpeboBaHus K

o opMIIeHHIO, TOCTPOCHHUIO U COJIepKaHuIoy (n1aTa BBeAeHus - 1 suBaps 2015 r.)
20.MexrocyaapctBennsiit cranaapt ['OCT 31988-2012 «Ycnyru obuiecTBeHHOr0 nMUTaHusi. Meton
pacdeTa OTX0JI0B U MTOTEPh ChIPhS U MUIIEBBIX MTPOTYKTOB MPU MPOU3BOACTBE MPOIYKIIUU
OOIICCTBEHHOTO TTUTAHHSD)

OcHosHnas numepamypa

1. Tumoxunua T. JI. Opranu3anusi rOCTUHUYHOIO J€JIa: y4eOHUK sl MPUKJIATHOTO0
O0akanaspuara M.: U3nareascrBo FOpaiit, 2016

Iudp 338 (47¢c) T41 1984660 Sc.Library RSUH
Knura nocrynna B 3BC biblio-online.ru

2. Tumoxuuna T. JI. TexHo10ruu rocTHHUYHOM AesiTeJIbHOCTU. Teopusi u NpakTUKA: Y4eOHUK
AJIs1 NpUKJIagHoro 6akaaaspuara M.: U3nareascrso FOpaiit, 2016

Iudp 338 (47¢c) T4 11984691 Sc.Library RSUH

Knmura nocrynna B 3bC biblio-online.ru

Jononnumenvnasn numepamypa

1. Cko6xuH, C.C. IlpakTika cepBuca B MHyCTpHH FOCTEIPUUMCTBA M Typu3Ma: yueOHoe nocodue /
C.C. CxoOkuH. - M.: Maructp: UH®PA-M, 2013. - 496 ¢ — Pexxum goctyna http://znanium.com/ 3b5C
«Znanium. com»

[TucemeHHBIE PabOTHI IO KYpCY (aHAIMTUKO-CUHTETUYECKOE 3a/laHue, MMyOJINYHOE BHICTYIUICHHE)
BBINOJIHAIOTCS. Ha JIMCTax Oenoi Oymaru ¢opmata A4 (crannmaptHas Oymara jiis npunrepa). [lons -
CBEpXy, CHM3Yy M cmpasa 2,5 cM, cieBa 3 cMm. Hlpudt xenaTenbHO MCHOIB30BaTh CTaHAAPTHBINA, 0€3
Haceuek (pekomennyercss rapHurypa Times New Roman), xermb 12, uHTEepBaJl OJAMHAPHBIM,
BbIpaBHUBAHUC TCKCTA IO IIHUPHUHEC. HOMepa CTpaHUIl BHU3Y MOCCPEANHE. Onu HYXHBI B€31€C, KPOMEC
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nepBoro (TutynbHOro) jucta. [ ohopmiIeHHs CCBUIOK HCMOIB3YHTE (DYHKITMIO «CHOCKHA BHH3Y
CTpaHHLB B iporpamMme Word.

Kaxnplii pazgen paOoThbl, €ciay OH 3aHMMAaeT HECKOJIBKO CTPaHUI], 11€JIecO00pa3HO HauuHaTh C
HOBOH CcTpaHulbl. Eciyu paszien 3aHMMaeT MOJICTPAHUIIBI, HOBBIM pa3/iell MOKHO HayaTh Ha TEKyLICH.
Ha3Banus pa3fenoB BbIIEIUTh )KUPHBIM IIPU(TOM, BBIPABHUBATS 110 LIEHTPY.

[Ipu BBICTaBICHUM OLIEHOK 3a TEKCT BBICTYIUIEHUS YUUTBIBAETCS: 00BEM U KaueCTBO IPOBEIECHHOM
paboThl ¢ HAy4YHOH JUTEPATypOil MO TEeME BBICTYIUICHHS, COACPKAHUE M CTHIIb M3JIOKEHHS] CaMOro
TEKCTa BBICTYIIJICHUS, HAJIWYME€ M KauecTBO CIPaBOYHO-OMOIMOrpaduueckoro ammapara palOoThl
(CCBUTKM HA MCTOYHUKH JIOJKHBI OBITH 0(hOpMIIEHBI B cOOTBETCTBUH ¢ TpeboBanusimu I'OCT), ymenue
CTYZICHTa aHAJIM3UPOBATh NPOUYUTAHHOE, CPAaBHHUBATh DPA3JIUYHbIE TOYKH 3pEHHUs Ha MmpolieMy Hu
apryMEHTHPOBaTh COOCTBEHHOE MHEHHUE.

9.3. Unble MaTepHaJIbI

Memoouueckue pexomenoayuu no nOO20MosKe INEeKMPOHHOU Npe3eHmayull

Pacnpenenenne TeM Tmpe3eHTAllMM MEXKIy CTyIEHTaMH U KOHCYJIBTHPOBaHHUE OOy4YaeMBIX TIO
BBITTOJIHEHHIO TUCEMEHHOM PabOoThI OCYIIECTBIISICTCS TAKXKE KaK U 110 pedepary.

[Mpuctynass kK TOATOTOBKE NHCHMEHHOH pPa0OTHl B BHUJAE D3JCKTPOHHOH MPE3CHTAllMd HEO0O0XOAUMO
UCXOIUTh W3 LeNiell Mpe3eHTaluu M YCIOBUH €€ NPOYTeHUs, KaK MpaBHJIO, TaKkyi pabory oOydaemble
MIPENCTABISIIOT MPENOAABATENI0 HA IPOBEPKY IO JJIEKTPOHHOM IOYTE, YTO MCKJIIOYAET BO3MOXKHOCTb
JIOTIOJIHUTENBHBIX KOMMEHTAPUEB U MOSICHEHUH K IIPEICTABIEHHOMY MaTepHUaly.

ITo cormacoBaHHIO ¢ IMperojaBaTeleM, MaTepHalbl MPE3eHTAIWH CTYACHT MOXET MpPeJCTaBUTh Ha
CD/DVD-aucke (USB ¢uiai-aucke).

DJNeKTpOHHBIE MPE3EHTALMH BBIMOJIHSIOTCS B mporpamme MS PowerPoint B Buie cnaiiioB B cieayromem
MOPSIZIKE:

* TUTYJBHBIN JIUCT C 3ar0JIOBKOM TEMbI M aBTOPOM HCIIOIIHEHUS NPE3CHTAIUH;

* TUIaH Mpe3eHTaluu (5-6 MyHKTOB - 3T0 MAKCUMYM);

* OCHOBHas 9acTh (He Oojee 10 ciraimoB);

* 3aKJIIOUEHUE (BBIBOJ);

O06mue TpeboBaHus K CTHICBOMY O(hOPMIICHHIO MTPE3EHTAIINH:

* JIU3aiiH JIOJKEH OBITh POCTHIM U JIAKOHUYHBIM;

* OCHOBHAs IIeJIb - YUTAEMOCTb, @ HE CyOBheKTHUBHAS KpacoTa. [Ipu 3TOM HE HaI0

BIIQ/IaTh B IPYTYIO KPallHOCTH M MHCATh Ha OEJBbIX JIMCTaX YePHBIMH OYKBaMU - HE Y BCEX ITO MOIYyYaeTCs
CTUJIBHO;

* [[BETOBas ramMmMa JIOJDKHA COCTOSITh HE 00JIee YeM U3 JIBYX-TPEX I[BETOB;
* Bcer/a J0JDKHO ObITh JiBa THIIA CJIANI0B: /I TUTYJIbHBIX, IJIAHOB U T.II. ¥ JUIsl OCHOBHOT'O TEKCTa;
* pa3mep mpudTa 10IKeH ObITh: 24-54 myHKTa (3arojoBoK), 18-36 mMyHKTOB (OOBIYHEIN TEKCT);

* TEKCT JIOJDKEH OBITh CBEPHYT OO KIIOYEBBIX CIOB M (¢pa3. IlonHble pa3BepHyThIe MPEAJIOKEHHS Ha
claiiiax TaKuXx MPEe3eHTAINA UCTIONIL3YIOTCS TONBKO TIPH IUTHPOBAaHHUH. [Ipy HE0OXOIUMOCTH, B TOJIE «3aMETKH
K cllaiijlaM» MOXHO IIPUBECTU KPATKHE KOMMEHTAPUU WU NOSICHEHUSI.



44

* KaXKOBIH Clal] JOHKEH HMETh 3ar0JI0BOK;

* BCE CITAalBI JOJKHBI OBITH BEIZICPYKAHBI B OJHOM CTHIIE;

* Ha KaXJIOM cliaiiie JOJDKHO OBITh He 0oJiee TPeX WILTIOCTPAIUi;

* CJAIBI JOIDKHEI OBITH MPOHYMEPOBAHKI C YKa3aHHEM OOIIero KOJIMYecTBa CIaiiIoB;

® UCIOJIb30BATb BCTPOCHHLIC 3(p(1)6KTBI dHUMalliki MOKHO TOJIBKO, KOorJa 0e3 3TOro He OOOMTHCE.
OOBIYHO aHuMalug HUCIOJB3YCTCA MJIA NPUBJICYCHUA BHUMAHUSA CJ'IYIHaTeJ'IeI‘/'I (HaHpI/IMep, IOCICa0BAaTCIIBHOC
IIOABJICHUEC 3JICMCHTOB ILI/Ial"paMMI)I).
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IIpunoxenune 1. AHHOTAITHSA
paboueii mporpaMMbl JUCIUITIHHBL

AHHOTAIIUS PABOYEN ITPOT'PAMMBI TUCIHUILIAHBI

Hucuumnuna «OpraHuzanus ciykObl THUTaHWST ~ TOCTHMHMLBI» peanusyercs Kadempoi
OOIIECTBEHHBIX CBSI3€H, TypU3Ma U rOCTEIIPUIMCTBA.

Ienvio oucyunnunst aeasemcs GOPMUPOBAHUE Y CTYICHTOB 0a30BbIX TECOPETUUCCKUX 3HAHUI
" MPAKTUYCCKUX HABBIKOB B U3YUCHHUU OpraHu3danvu ACATCIbHOCTH CHy)K6BI IIUTaHUuA TOCTUHHUYHOT'O
OPEANPUATHS, €€ POJU B TOCTUHHYHOM MPEANPHIATHH, (GOPM U IMPOTPECCHBHBIX METOIOB
00CITyKUBaHUSI.

3aoauamu OucCUUnIUHDBL ABAAIOMCA:

® PACKpPbITb OCHOBHBIC ITOHATHUS C(i)epbl JACATCIIbHOCTH CJ'Iy>K6BI IUTaHus B TOCTHUHHIIC,

® O03HAKOMUTbH CTYJICHTOB C HA3HAYCHUEM U XapaKTEPUCTUKAMU OTACIbHBIX MOJPa3IeIICHUI
CITyKOBbI TIUTAHHUS,

® JaTb IIPCACTABIICHUC O (I)I/IBI/IOJ'IOI"I/I‘{CCKI/IX IMpUHOUIIAX ITOCTPOCHUA IMUIICBLIX PALIMOHOB;

® PACCMOTPETHL HAIMOHAJIbHBIC OCOOCHHOCTH U Tpaaulu NUTaHUA HHOCTPAHHBIX TYPUCTOB,

® [IO3HAKOMUTL C CAHUTAPHO — IMC'MCHUYCCKHMMHU HOPMAaMH U IIpaBUJIaMH, IIPCABABIISICMbIMU K
OpraHru3alusaAM IIUTAHUA,

® BbBIJACIUTL IICPCIICKTUBHLIC  HAIIPABJICHHA  COBCPIICHCTBOBAHUA CJ'Iy>K6LI IIMTaHUA B
COBPCMCHHBIX YCJIIOBUIX.

JlucuuniuHa HarnpaBjieHa Ha (POpMUPOBAHUE:

IKY-2 - CnocoOHOCTH MPUMEHSTH TEXHOJIOTUU OOCITYKUBAHUSI C YUETOM TEXHOJOTHYECKHIX
HOBalUii B U30paHHOU mTpodeccruonanbHoi chepe nmpodeccruonanbHol chepe

[IKY-2.1. ®opmupyeT cienuPpUKaIIO YCIyT OpraHu3auuii cepbl TOCTENPUUMCTBA U
OOIIECTBEHHOTO MUTaHHUsI HA OCHOBE COBPEMEHHBIX TEXHOJIOTUH.

B pesynbrare ocCBOCHUS AUCHUIUIMHBI (M00Y/15) 00YUYAIOIIUNACS TIOJDKEH:
3namop:
e  Opraau3aiMoHHYIO CTPYKTYPY CIIY>KObI TUTAHUS B 3aBUCUMOCTH OT KaTeTOPUHU U KJIacca TOCTHHHUIIBL.

e Ha3HadyeHue U KPaTKyI0 XapaKTEepPUCTUKY OTIEJIBHBIX MOApa3eNIeHHH CIIyKObl MUTaHUs: (COCTaB
CITyK0bI, (PYHKIIMN COTPYTHUKOB, TOTYMHEHHOCTb B OTJIENIaX).

e TexHonoruio o0CITyKHBaHHA B 3ajaX MPEANPUATHI MUTaHUs, 00CTYKUBaHHU B HOMEpax;
00CITy>KUBaHUSI MaCCOBBIX MEPOIPUATHH.

e Pa3znuuHbIe MOAXO/IBI K OpraHU3allMy MUTAHNS B TOCTHHULIE: IPEANPUATHS IUTAHUS B COCTaBE
FOCTHHHUIIBI, ApEHJA NPEAIPUSITHI IUTaHUS.

Ymemo:

. HCIIONIb30BaTh TEXHUYECKHE CPEJICTBA, 00OPYAOBAHUE JUIsI TOBBIICHHUS 3PPEK TUBHOCTH
MpeaaraeMblx yCIyr TUTAHHS.
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° OLICHUBATH BJIIMAHUC PA3TMYHBIX (l)aKTOpOB Ha X0 U pE3yJIbTaThl IPOICCCOB
O6CJ'Iy)KI/IBaHI/IH 1o TpEAOCTABJICHUIO YCIIYT MUTAHUA B CPCACTBAX PA3SMCUICHUA,

. MIPHHAMATE ONITUMAIIbHBIE PEIICHHS B TIPOIECCE BHIOOPA IENH, CTPATETHH U PEHICHHUS
3a/1a4, BOZHUKAIOINX B TIpoIiecce OOCTyKHUBAaHHUS IO MIPEIOCTABICHHUIO YCIIYT TUTAHUS B
CpEeJICTBaX pa3MeIleHUs;

° OLICHUBATDb U OCYUICCTBIIATE KOHTPOJIb Ka4YC€CTBA MMPEAOCTABJICHUA YCIYT IMTAHUA B
CpeacTBax pasMCUICHUS.

Bnaoemos:

e  HaBBIKAaMHU HEOOXOTUMBIMH JIJISI BBITOHEHUS TOJDKHOCTHBIX O0SI3aHHOCTEH PYKOBOIUTENEH U
COTPYIHUKOB MOAPA3IEIICHHUH 110 PEAOCTABICHUIO YCIYT MUTAHUS B CPEICTBAX Pa3MEIICHNUS;

e HaBbIKaMH OOCIIY>KUBaHHMS PA3IMYHBIX CETMEHTOB ITOTPEOUTENEH YCIYT MUTaHUS B IPEIIPUATHAX
pasMelIeHus;

HaBBIKaMH CaMOCTOATCIIBHOT'O OBJIAACHHUA HOBBIMHU 3HAHUAMH.

PaGoueit mporpammoii mpexycMOTPEHbI CIIEAYIOIINE BUIbI KOHTPOJIS: TEKYIIUI KOHTPOIb
YCIIEBaEMOCTH, IPOMEKYTOUYHAS aTTecTanus B popMme 3aueTa B 7 cemecTpe

OO01ast TpyA0€MKOCTh OCBOEHUS IUCLUUIUIMHBI (MOAYJIsS) COCTABIsAET 4 3a4eTHBIX equHuL 1444.



