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1. [losicHUuTEIbHAA 3aAIMCKA

1.1. lenp u 3aga4un JUCIUILIAHEI

Heap AUCHUIIHHBI

COBPEMEHHBIX

(dbopMUpOBaHHE Y CTYACHTOB IIEJIOCTHOIO IMPEJICTaBICHUS O

KOMMYHUKAIMOHHBIX  TCXHOJIOI'UAX, IIPUMCHACMBIX B pOCCHﬁCKOfI u

MG)KI[YHapOZ[HOI;'I IMMPAKTHUKEC, H3YUCHUC TCHI[GHLII/II;'I Pa3BUTHA KOMMYHHUKAIIUOHHOT'O PbIHKA U

TEXHOJIOTHUIl KPU3UCHBIX KOMMYHUKALUW, OCBOeHHE 3(PPEKTUBHOTO HHCTPYMEHTApHs s

IMPOABHIKCHUA HHTEPCCOB IMOJIMTHYCCKHUX, KOPIIOPATUBHBIX M HOTpe6I/ITeJ'IBCKI/IX 6peH,Z[OB B

YCIOBHAX KOMMYHHKAIIMOHHOTO Kpu3uca. Kypc mpusBan ¢GopMupoBaTh CUCTEMY B3IUIAZOB Ha

COBPCMCHHYIO KOMMYHUKAIMOHHYIO JCATCIBbHOCTD U IICPCIICKTUBLI €C pa3BUTUA.

HpeuMeT - TCOPCTUHUCCKNEC U METOAOJIOrMYECKNE OCHOBBI KOMMYHUKAIIMU B CUTyalluU

Kpu3uca B pa3/JIM4YHbIX OTPACIIAX U C(bepax ACATCIIBHOCTH.

3amaum:

BOOPYKUTh OYAYIIHX CIIEUATUCTOB 3HAHUSIMH U TPAKTUYECKUMHU HABBIKAMH pabOThI
COBPEMEHHOI0 CIIEUaINCTa 10 KOMMYHHUKAIUSAM B KPU3UCE;

yMEeTh NPOTHO3MPOBATh, OLEHUBATh KPU3UCHBIC SIBJICHUS, a TaKXKe IUIAHUPOBAThH
AHTUKPU3UCHBIE MEPOIIPUSITHS;

aHaJIU3 OCHOBHBIX  AaCIIEKTOB MacCOBOM KOMMYHHMKAallud B  COBPEMEHHOM
MH(POPMAIIMOHHOM MIPOCTPAHCTBE;

O3HAKOMJICHHE C TPOPECCHOHATIBHBIMH M JITHUYECKMMU TPEOOBaHUSAMHU K padoTe
CHeIHaINCTa 10 KOMMYHHUKAIUSIM B KPU3HCE;

pa3BUTHE HABBIKOB TBOPYECKOTO MBIIUIEHUS, YMEHHUE IPOTHO3UPOBATH pPa3BUTHUE
COLIMAJBHBIX M KOMMYHUKATHBHBIX IIPOLIECCOB, PEUICHMs] KOHKPETHBIX 3a4ad C

IMOMOIIbKO COBPECMCHHBIX TEXHOJIOTHI AHTUKPU3HUCHBIX KOMMYHHKaHHﬁ.

1.2. ®opMupyemble KOMIIETEHIIMN, COOTHECEHHBIE C MIJIAHUPYEMBIMHU pe3yJIbTaTaMU 00y4YeHHUs

IO JUCHUIIJIINHE!

Komnerennus HNuaukaropsl Pe3yabTaThl 00yyeHus
(K01 1 HAUMEHOBAHME) KOMIIeTeHII
(KoJ1 1 HAUMEHOBaHUE)

[1K-1. Cnocoben ITK-1.1. OcyuecTBisieT | 3Hams: OCHOBBI KOMMYHUKAILIUU B
OCYIIECTBISATH aBTOPCKYIO MOMCK  HMH(OpMaMM 1O | KPU3UCHON CUTYaIluH,
JeATEIBbHOCTD 110 CO3/IaHUI0 | TEMAaTHUKE CauTa. 0COOEHHOCTH CO3/aHUs TEKCTOB
U pPEJAaKTUPOBAHUIO IIK-1.3. Ilumer TEKCTHI | peKIaMBbl U CBSI3EH C
UH(POPMALIMOHHBIX JUTEPATyPHBIM, OOIIECTBEHHOCTBIO C YUETOM
pecypcoB TEXHUUYECKUM U PEKJIIAMHBIM | CUTYalllH.

SA3BIKOM.

Ymemov: oCymECTBIATD TOUCK
nH(pOpMaIINHY, CO3/1aBaTh TEKCTHI
JUISl CTIELIUAIBHBIX COOBITHH 1
MEpPONPUITHH.




Bnademw: HaBBIKAMU CO3JaHUS
TEKCTOB PEKJIAMbI U CBA3EH C
OO0IIECTBEHHOCTBIO C YYETOM
cnenupuKyA KaHaJIoB
KOMMYHHKAIMU U UMEIOLIETOCs
MHPOBOT'O ¥ OTEUYECTBEHHOI'O
OIIbITA U MPOOJIIEMHON CUTYallUU.

[1K-4. Cnoco0eH cTpouTh
CBOIO ITPO(HECCHOHANIBHYIO
JESITEIBHOCTh HA OCHOBE
IIPUHLIAIIOB OTKPBITOCTH,
JIOBEPUS U KOPIIOPATUBHOU
COLIMAJILHOU
OTBETCTBEHHOCTH.

IIK 4.1. VYwyactByer B
NPOABMKEHUU  COLUAIIBHO
3HAYMMBbIX IEHHOCTEeH
CcpeacTBamMu CBs3EH c
O0IIIECTBEHHOCTBIO u
PEKJIaMBI.

IIK 4.2. Ilpu noaroroBke
TEKCTOB PEKJIaMbl U CBs3€l
c 00I1IECTBEHHOCThIO,
pa3paboTKke U peanu3aluu
KOMMYHUKAITHOHHOTO
MpPOJyKTa ONHUpaeTcs Ha
MPUHIUITBI OTKPBITOCTH U
KOPIOPaTUBHOU
COLUAIBHOMN
OTBETCTBEHHOCTH.

3namu:  OCHOBHBIE  (PYHKIUH,
3ajauu, HalpaBJIeHUs
JeSITEeNbHOCTH  MEHeKepa IO
KOMMYHHMKAallMSIM B KPU3HUCHOMU
CHUTYyallUu; HPUHIHITBL
OpraHu3ali 4 CHeHU(UKY
AHTUKPU3UCHOMU

KOMMYHHMKAIIUOHHOM KaMIlaHUHM B
KOMMEpPYECKOM CEKTOpe,
TOCYJapCTBEHHbIX  CTPYKTYpax,

00IIECTBEHHO-TOJIMTHYECKUX

OpraHM3alysaX; TEOPETHYCCKUE U
METO/I0JIOTHYECKHUE OCHOBEI
MOJICTTUPOBAHUS KPHU3HCHBIX
KaMIlaHU{ B pa3MuHBIX cdepax
ITOJTUTHYECKON, SKOHOMHYECKOH U
COIMAJILHON €SI TEILHOCTH;MECTO

U pollb  KOMMYHUKAllUM B
pa3BUTUU COBPEMEHHOTO
00111eCTBa;

Ymemn:

IPUMEHSATh IOJIydYeHHbIE 0a30BbIE
3HaHUSA Ha IIPaKTHKE;
aHaJM3UpPOBaTh MH(POPMALUOHHO-
KOMMYHHKAaTUBHOE ITPOCTPAHCTBO;
pa3pabaTeiBaTh  AHTHKPU3HUCHYIO
CTPATETHIO.

Braoemy:

OpraHu3anuel U IIaHUPOBAHUEM
KOMMYHHKAIIMOHHOMN
JEATEIbHOCTBI0O B KOMIIAHUU;
MPUMEHEHUS Pa3IMYHBIX (OopM U
METOJOB IOJArOTOBKM M IIOJAa4U

MacCOBOM nHpopmanuu B
3aBUCUMOCTH  OT  KPHU3UCHOMU
CUTyallud U  TOTPEeOUTENIbCKON

ayJMTOPUH; YMEHHUE UCIIOIh30BATh
pa3UyYHBIC CPENCTBA U3 apceHalia

MIPaKTUKU AHTUKPU3UCHOTO
YIPABJICHUS B CBOEH
npodeccroHaNbHOI
JIeSITEITHHOCTH.

[1K-5. Criocoben
MPUMEHSIThH B
poQeCCHOHATBHON

[IK 5.2. IIpu noarotoBke
TEKCTOB PEKJIAMbI U CBS3EH
¢ O0IIECTBEHHOCTEIO

3namo: KOHLENTYaJIbHbIE OCHOBBI
KOIMpalTHHIa B 0071aCTH
MacCOBBIX KOMMYHUKaLUN U
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JEeSITEIbHOCTH OCHOBHbIE
TEXHOJIOTHYECKHUE PEILICHHUS,
TEXHUUYECKUE CPECTBA,
MIPUEMBI U METOIbI OHJIANH
1 oIaitH KOMMYHHKAIIAH.

UCIIOJIb3YET OCHOBHbBIE
TEXHOJIOTUU KOUPATHHTa
B OHJIAMH U oJaiiH cpeje;
MIPUMEHSET OCHOBHBIC
TEXHOJIOTUU OpTaHu3alun
CIIELUATBLHBIX MEPOIPUITHI
B padoTe ¢ pa3IMYHBIMU
LEJIEBBIMU TPYIIIAMHU.

CBs13el ¢ OOIIECTBEHHOCTERIO;
COJIEp/KaHUE U CYTh JI€ATEIbHOCTU
B 00JaCTH KOMMEPUECKHUX
KOMMYHHUKAIUH.

Ymemwb: 060CHOBATH POJIb U MECTO
CPEACTB MacCOBOM
KOMMYHUKAIIUU B Pa3BUTUH
PEKJIaMHOI'O JieJia U CBSI3EH ¢
00IIECTBEHHOCTHIO, UCIIOJIB30BATh
TEXHUUYECKUE CPEJCTBA U
TEXHOJOTHH HU(POBBIX
KOMMYHHUKAIUH.

Bradems.: cnenuanbHON
TEPMHUHOJIOTHEN B 00J1aCTH
pEeKJIaMbl U1 MacCOBBIX
KOMMYHMKAIUI; IPUHIUIAMU U
METO/IAMH OLIEHKHU
CTpaTErnyecKrux U TAKTUUECKUX
pelIeHN KJIaCCUYECKHX 3a/1ay B
00J1acTH MacCOBBIX
KOMMYHHUKAIUH ¢ IPUMEHEHUEM
TEXHUYECKUX CPEJICTB.

1.3. MecTo JUCHUIUIMHBI B CTPYKTYpe 00pa30BaTEeIbHON MPOTrpaMMbl

Jucuunnmna

«KoMMyHMKanMM B KPHU3UCHBIX CHUTYaLUSIX»

OTHOCUTCA K YacCTu,

(1)OpMI/IpyeMOI71 Y49aCTHUKaMU 06paSOBaTeJ'IBHBIX OTHOLIEHUK OJIoKa JUCHUITIINH yqe6Horo

I1IJ1aHa.

Hns

OCBOCHUA

JUCITUITIINHBI

HEOOXOIUMBI

3HAHHUS,

YMCHHA n BJIaACHUA,

Cq)OpMHpOBaHHBIG B XOJ€ U3YUCHUA CICAYIOIUX NUCHUILINH U IIPOXOXKICHUSA HpaKTI/IK:-TeOpI/ISI

U TIpaKTHKa CBA3EH C O6H_IGCTBGHHOCTI:>IO,'TCOpI/IH U IIpaKTHKa MeHHaKOMMYHHKaHHﬁ, -

IIcuxomnorus B pPeKiIaM€ H CBA3IX C O6H.[CCTBCHHOCTLIO,' Hpoq)CCCI/IOHaJIBHO'TBOp‘leCKaH

IMpaKTHUKa.

B pesynbrare OCBOEHHMS IUCHMIUIMHBI (OPMUPYIOTCS 3HAHMS, YMEHHUS U BIIAJCHUS,

H€06XOI[I/IMI)I€ AJid U3YYCHHA CICAYIOMUX AUCHUIUIMH W IMPOXOXKACHHUA MPAKTHK!I TGOpI/IfI u

IIPAKTHKA IIEPErOBOPOB,

HpCI[,Z[I/IHHOMHaH ITPpaKTHKA.

MenemxmenT B

PpCeKi1aMe

u

CBA34dX C O6H_ICCTB6HHOCTBIO )




2. CTpyKTYypa TUCHHMILTHHBI

CTpyKTypa JTUCHUILIMHBI JAJI51 04HOH (POpMBI 00yUeHUs1
OO0mas Tpyno€MKOCTh JUCITUIUIMHBI cOCTaBiseT 3 3.¢., 108u., B TOM yncie koHTaKkTHas paboTa
oOyyarommuxcs ¢ mpernojapareneM 42 4., camocrosTenbHas pabora o0y4varonmxcs 66 4.

Bunpr yueOHOM paboThI
(B yacax)
DopMBI TEKYIIETO
KOHTPOJIS
KOHTAKTHas
No o " yCIIeBaEMOCTH,
i Paznen nucuumninHb/ TeMBI o |2 (;'; =5 dbopma }
§ 5 = % g IPOMEKYTOUHOM
ol o | §|E 4 & % § £\  arrecrauuu (no
S| E| E|E E & ECED S| S5 cemecmpam)
35|58 |8238255| 8§
o5 |0 |[E85 8 =

1 Tema 1. Kpusuc: 7 |2 6 Jlexyus - beceoa
OIpeieIICHUE, IPUYUHBI, Huckyccus
nocyencTsus. TUIbl u
BUJIbl KPU3HCOB.

2 Tema 2.Ananu3s kpusucuoit | 7 |2 |2 6 IIpobnemnasn nexyus
CUTyallMH: BHEIIHUE U Cobecedosanue
BHYTPEHHHUE MPU3HAKU

3 Tewma 3.KpusucHeie 7 |2 2 5 Jlexyus - beceoa
KOMMYHHKAIH: TIOHSTHE, Huckyccus
COJICpKaHUE, TPHHIUIIBI
AQHTUKPU3HUCHOTO
pearupoBaHus

4 Tema 4.0OcnoBubie ¢popwme, | 7 |2 |2 6 IIpobnemnasn nexyus
METOJbl W HHCTPYMEHTHI Cobecedosanue
KOMMYHHKAIHA B
KPU3UCHOH CUTYaINH

5 Tema 5.Kpusuchsie 7 |2 2 5 Joknaolnpesenmayus
KOMMYHHKAIMU: TIOHSTHE,
colepKaHWe, TPHHIUIIBI
AQHTUKPU3UCHOTO
pearupoBaHHsI

6 Tema 6. IIpakTuka 7 |2 |2 5 Pa3z6op konkpemmwvix
KPU3UCHBIX cumyayut
KOMMYHUKAaIUH: Cobeceoosanue
TUTaHUPOBAHHE, Onpoc na cemunape
peanu3anys U OleHKa

7 Tema 7.Media Relations B | 7 2 5 Cemunap no meme.
KpHU3HCE: CYLHOCTb U 3awuma npoexmmoii
MPUHIINIIBI paObOTHI pabomoi

8 Tema 8.Bzaumoneticteue ¢ | 7 2 5 Kpyenwvtit cmon
Social Media B xpu3ucHoO#

CUTYaIllH!: CYITHOCTh U
IPUHIXIB paOOTHI

9 Tema 9.KpusucHsie 7 2 5) Cemunap no meme
KOMMYHUKAIHH B
YIPABJIECHUH peIyTanuen




KOMITAaHUHT

3auem 7 3awuma npoexma +
UMo2o8wvlil ONPocC no
ounemam

Wroro: 16 | 26 66 | 108

CTpykTypa IUCUMIIIIMHBI J1JI 0YHO-32049HOI (opMbI 00yUeHM s

OO0mas Tpyo€MKOCTh JUCIUIUIMHBI cOCTaBiseT 3 3.¢., 108u4., B TOM 4ncie KoHTakTHas paboTa
oOyyJarommuxcs ¢ mpernojapareineM 24 4., camocrosrenbHas pabora o0y4datonmxcs 84 4.

Bunpl yueOHOM paboThI
(B yacax)
DopMBbI TEKYIIETO
KOHTPOJIS
KOHTaKTHast
No . e yCIIeBaEMOCTH,
i Paznien nucuurimHbL/ TeMbI e | 3z E'; = 5 dbopma §
é g S g % g HPOMEKYTOUHOM
o < § z : = §§ E £\  arrecrauud (no
S| 5| £ |E 5 ;5 51 € . cemecmpam)
3|55 |83%325| 8§
O|l5 o |E85 8 =

1 Tema 1. Kpusuc: 8 |2 6 Jlexyus - beceoa
OIpeieIICHUE, IPUYUHBI, Huckyccus
nocsencTsus. THUIbl 1
BUJIbl KPU3HCOB.

2 Tema 2. AHanu3 Kpu3ucHoit | 8 | 2 6 IIpobnemnasn nexyus
CUTyallMH: BHEIIHUE U Cobecedosanue
BHYTPCHHHE NPU3HAKU

3 Tema 3.KpusucHeie 8 |2 6 Jlexyus - beceoa
KOMMYHUKAIIMU: TOHATHE, Huckyccus
Cofiep’KaHWe,  TPUHIIUIIBI
AQHTUKPHU3UCHOTO
pearupoBaHus

4 Tema 4.0OcnoBHBIE OpMEL | 8 | 2 6 Ilpobnemnasn nexyus
METOJbl W HHCTPYMEHTHI Cobecedosanue
KOMMYHHUKAI[HH B
KPH3HCHOW CUTYaIlu

5 Tema 5.Kpusuchsie 8 6 Joknaolnpesenmayus
KOMMYHUKAIMU: TOHSTHE,

COZICp)KaHME,  TPUHIIUITBI
AQHTUKPHU3UCHOTO
pearupoBaHus

6 Tema 6. I[IpakTuka 8 2 6 Pa3z6op konxkpemmwvix
KPH3UCHBIX cumyayuti
KOMMYHHKAIIHA: Cobeceoosanue
IUIAaHUPOBAHHME, Onpoc na cemunape
peanu3aiys U OleHKa

7 Tema 7.Media Relations B | 8 2 8 Cemunap no meme.
KpH3HCE: CYIIHOCTh U 3awuma npoekmuou
MPUHIINIIBI paOOTHI pabomoi

8 Tema 8.Bzaumoseiictue ¢ | 8 2 8 Kpyenvui cmon
Social Media B xpu3ucHo#




CUTYallMU: CYLTHOCTb U
OPUHIUIBI pabOTHI

9 Tema 9.KpusucHbie 8 2 8 Cemunap no meme
KOMMYHHKAIIIH B
yIpaBiIeHUH penyTanuen
KOMIIAaHUU
3auem 8 3awuma npoexma +

UmMo2086wlti ONPoc No
ounemam
Wroro: 8 |16 60 |76
CTpyKTypa M CUMIIMHBI /151 3209H0i Gopmbl 00yuenus: 2020 roa
OO0mast Tpy10éMKOCTh AUCIMILTHHBI COCTABISET 2 3.€., 764., B TOM YMCIIC KOHTaKTHas paboTa
00y4JaroIuXxcs ¢ mpenojiaBaresieM 8 4., caMOCTOsITeNIbHAs padoTa o0yJaromuxcs 68 d.
Bunsl yaeOHOI paboThI
(B Hacax) @opMBbI TEKYLIETO
KOHTPOJIS
No KOHTaKTHaA o YCIIEBaCMOCTH,
e Pasznen nucounivHbl/TeMBL 2 % (;'; = 5 dbopma §
§ 5* e B % g POMEKYTOUHON
ol < | |E 485 5 § £ aTTecTalMu (10
S| = | E|E E & EE 5§ 2 ¢ cemecmpam,)
5| 5| 58|8383255|8 3
O =50 |E§8 § =

1 Tema 1. Kpusuc: 6,71 2 8 Jlexyus - 6eceoa
orpesiesieHue, IPUIHHEI, Huckyccus
nocneAcTBUs. TUIbI U
BUJIbI KPU3HCOB.

2 Tema 2.AHamu3 6,71 2 6 IIpobnemmnas nexyus
KPU3HUCHOH CUTYyallNH: Cobeceoosanue
BHEIITHNE U BHYTPEHHUE
IPU3HAKN

3 Tema 3.Kpusucheie 6,71 2 8 Jlexyus - beceoa
KOMMYHHKAIIMH: TTOHSITHE, Huckyccus
CoJlep’KaHue, TMPUHIUIIBI
AHTUKPHU3UCHOTO
pearupoBaHUs

4 Tema 4.0cHoBHBIE hopMmEL, | 6,7 |1 | 2 6 Ilpobnemnasn nexyus
METOJbl W HHCTPYMEHTHI Cobecedosanue
KOMMYyHHKAIHH
KPU3HUCHOM CUTYyalluH

5 Tema 5.Kpusuchsie 6,71 |2 8 Joknaolnpesenmayus
KOMMYHHKAIUH: TIOHSTHE,

COJIep)KaHue,  TIPUHITUTIIBI
AHTUKPHU3UCHOTO
pearupoBaHHUS

6 Tema 6. [IpakTrka 6,71 |1 8 Paszbop koukpemmwvix
KPH3UCHBIX cumyayuti
KOMMYHHKAITHIA: Cobecedosanue
TUTAHUPOBAHHUE, Onpoc na cemunape
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pcajm3anua 1 OICHKa

Tema 7.Media Relations B | 6,7 1 8 Cemunap no meme.

KpH3HCE: CYITHOCTh U 3awuma npoexmuoti

OPUHIUIB pabOTHI pabomul

Tema 8.B3aumonetictsue ¢ | 6,7 1 8 Kpyenvui cmon

Social Media B xpu3ucHo#

CUTYAIlMH: CYITHOCTh U

OPUHIUIBI pabOTHI

Tema 9.KpusucHbie 6,7 1 8 Cemunap no meme

KOMMYHHKAI[HH B

yIIPaBJICHUH pPeIryTaluei

KOMITAHUHU

3auem 7 3awuma npoexma +
UMo208blil ONpPoc

Uroro: 16 84 | 108
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3. ConeprxaHue U CUUIIMHBI

Tema 1. Kpusuc: onpenejieHue, NpUYUHBI, MocaeacTBUsl. THNBI 1 BUIbI KPU3HCOB.

Kpusuc pemyraiuu u Kpuzuc J0BEepusi: ONpeaeaeHus, IPUUUHBI, TOCJIEICTBUS.
Tunonorust KPU3UCOB U UX KiIacCU(UKALIHSL.

Opranu3anoHHbIA KpU3KC.

[TonsiTUs KpHU3KCa U TPUUUHBI €0 BOSHUKHOBEHHUS.

BoccranoBnenue penytanuy u 10BepHs 10CIIE KpU3HCA.

Pacnpenenenue poiieii B kpusuce.

ConuanbHble KPU3UCHI U UX ONpPEACTICHUSI.

HpeI[OTBpaH_IeHI/IC CONUAJIbHBIX KPU3UCOB

Tema 2. AHAJIN3 KPU3UCHON CUTYallMi: BHEIIHUE U BHYTPeHHHE NPU3HAKH

AHanu3 KpU3UCHOW CUTYallUN: BHEIIHUE U BHYTPEHHUE IIPU3HAKY.
MOHUTOPHHT cpesICTB MacCcOBOM MH(OpMaIUH.

AHanu3 BHYTPEHHUX U BHEITHUX UCTOUHUKOB UH(OPMAIIHH.
Meroas! TUarHOCTUKHU B KPU3UCHOU CUTYaLUU.

Anamm3 o metoxy SWOT.

AHanm3 KOMMYHHMKallMOHHBIX KaHaJIOB. KpHU3uCHBIII MOHUTOPUHT

Tema 3. Kpn3ncnme KOMMYHHKaAIUU: IOHATHE, COACPKAHUE, IPUHIHUIILI AHTUKPU3UCHOI'O

pearupoBaHus

KpusucHble KOMMYHHMKAIlMM: TIOHSTHUSA, COJAEp)KaHHe, NPUHLUIBI AHTUKPU3HCHOTO
pearupoBaHH.

OcHOBHbIE PYHKIINH, 3a]Ia4H.

PykoBonctBo mo kpmsucHbiM cutyarmsMm (Crisis Manual), ctpykrypa, KiroueBble
TIOHATHS, TpaBmiIa GOPMUPOBAHUS MMaKeTa AHTUKPU3UCHON TOKYMEHTAITUH.

CDaI(TOpBI " YCJIOBUS, BJIMSIOIINEC HaA 3(1)(I)CKTI/IBHOCTB KPU3UCHBIX KOMMYHHKaHHﬁ.

Tema 4. OcHoBHBIE (POPMBI, METOAbI H HHCTPYMEHTHI KOMMYHUKALIMH B KPU3HCHOW CUTYallUH

OcHoBHBIE (POPMBI, METO/IbI U HHCTPYMEHTHI KOMMYHHUKAIIMH B KPU3UCHOMN CUTYyallUH.
BinsHre KpU3UCHOM CUTYyallMU Ha PEIyTalUI0 KOMIIaHUU.

MeTtoab1 TPOTUBOACHCTBHS HHPOPMAIIMOHHBIM aTaKaM.

[IpuHIMIBI pabOTHI B CUTYallMH KPU3HCA, CIPOBOIIMPOBAHHOTO aTaKaMH KOHKYPEHTOB U

MCTOABI 3allIMThI.
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Tema 5. Kpu3zucHble KOMMYHHMKAIMH: OHSATHE, COJEeP:KAHME, IPUHIUIBI AHTHKPU3HCHOIO

pearnpoBaHusi
PazpaboTka aHTHKPU3UCHOW CTpaTeTHUH: CTPYKTypa, ILeMd H 3aJaud, OCHOBHBIC
KOMIIOHEHTBI, 3TaIlbl.
OTiMuus aHTUKPU3UCHBIX OT CTPATETUi IO YIIPABICHUIO PEMYTALUEH.
KittoueBsble LieeBble ayIMTOPUU U KaHaJIbl KOMMYHUKALUU B KPU3HUCE.
Ponp ToOm-MeHemKMEHTa M MEHEeIKepa I0 KPU3HCHBIM KOMMYHHUKALMSIM B CUCTEME
yIpaBJIEHUS KPU3UCHBIMU CUTYaLlUSIMU.

[TpuHIUTIIBL paOOTHI C IEPCOHATIOB U BHYTPEHHUE KOMMYHUKALIUU B KPU3HCE

Tema 6. HpaKTmca KPHU3UCHBIX KOMMyHHKaHHﬁ: IJIAHUPOBAHHE, peaIn3alivus U OLCHKA

Media Relations B kpuzuce: CyIIHOCTb, TPUHIIUIIBI, TPAKTUYECKHE PEKOMEHIAIINH.
KoHTpoib kaHalI0B KOMMYHUKAIIUH.

[TpuHIMIIBI OTIEPATUBHOCTU U OTKPBITOCTH MPH pearupoOBaHUH.

OcHOBHBIE Mpecc-MaTepuabl 1yl pa0dOThl B KPU3UCHON CUTYAILMH: TIPECC-PENH3,
sasBieHue, Q&A u np.

Hawubonee s dexrunbie uactpyments Media Relations.

CpaBHeHue 3apy0exHON U pOCCUNCKON TTpaKkTUKu padoTel co CMU

Tema 7. Media Relations B kpu3uce: CylIiHOCTb U IPUHLIMIIBI PadOThI

Poine nH(pOpMaLIUM B TUArHOCTUKE U YIIPABICHUH KPU3UCAMH.

CpaBHeHHE IPUHIUTIOB PaOOTHI ¢ )KYpHAIMCTAMH U OJI0TepaMH, OTpeieieHne Hanboee
pEeNeBaHTHBIX U YPPEKTUBHBIX HHCTPYMEHTOB.

JIunepbl 001IeCTBEHHOTO MHEHHUS ¥ BRICTPAUBAaHHE CHCTEMBI B3aUMOJICHCTBHS C HUMHU.
Tema 8. BzaumopneiictBue ¢ Social Media B kpu3ucHo# cHTyanuu: CyIHOCTH U
NPUHIHUIBI PA00THI

@DaKkTOphl, CHMOTOMBI M IPUYUHBI KPU3UCOB B OpraHU3aIUH.

Oco06eHHOCTH aHTUKPU3UCHBIX KOMMYHHKAIMN B OU3HEce (KOPIOpaTUBHAs
UJCHTUYHOCTD, UACONOTHs, (prunocodus KOMIAHHUH).

dopmupoBaHUE KPU3UCHONM KOMaH/IbI.

OreHKa U IPOTHO3MPOBAHNE PA3BUTHUS KPU3HCA.

PacnipoctpaneHnHbIe OIIMOKH, KOTOPHIE JIeTaeT KOMITAHUS B KPU3UCHOW CUTYaIlHH
MeTob! 3aIUTHl peryTaIiH.

Tema 9. KpuzucHbie KOMMYHMKAIMHU B YIIPaBJICHUHU penyTanueil KOMIIaHUH
Creunguka padboTsl ¢ TOTPeOUTETHCKUMU OpEHAAMU U OCOOEHHOCTH KPU3HCOB B cdepe

consumer relations.



VYipasieHue ciyxamu.

13

HOZLXO,Z[BI K BBISBJICHUIO ITPUYHUH KPU3UCOB.

OOparHasi CBsI3b C IOTpEOUTEIIEM.

[Tpunnumner PR-pabotel ¢ motpebuTensiMu.

4. O0pa3oBaTe/ibHbIe TEXHOJOTHU

Ne Buabl yueOHbIX
HaumenoBaHue pasjaesa . Oobpa3oBaTte/ibHbIE TEXHOJIOTUH
n/n 3aHATHH
1 2 3 4
1. |Tema 1. Kpusuc: Jlexmus 1. Jlexyus - beceoa
OIIpeleIeHUE, IIPUYHHBI, Cemunap 1. /[uckyccusa
nocneAcTBusl. TUIBI U Onpoc Ha cemunape
BUJIbI KPU3HCOB. CamocrosrenbHas | Koucyromuposanue u npogepra
paborta OOMAWHUX 3a0AHUL NOCPEOCMBOM
91eKMPOHHOU NOYMbl
2. |Tema 2.Ananu3 kpusucHou |Jlexmms 2 IIpobnemnas nexyus
CUTYallMU: BHEUIHUE U CemuHap 2 Cobecedosanue
BHYTpPEHHUE MPU3HAKI Hayunoe coobwenue (0oxnao unu
CamocrositenbHast |pegpepam)
paborta
3. KpU3UCHBIE KOMMYHUKAIIUH: Jlexuus 3 Jlexyus - beceda
MOHSITHE, coJiepKaHue,
Cemunap 3 /[uckyccus, kpyenwiti cmoi
MIPUHIIMIIBI
aHTHKPUSHCHOTO CamocrosTenbHas
pcaruposaHud pabota Kouncynomuposanue u npogepka
0OMAWHUX 3a0AHUL NOCPEOCMBOM
91eKMPOHHOU NOYMbL
4. DcHOBHEIE dopmbl, MeTopl |JIeKIHs 4, IIpobnemnas nexyus
- HHCTPYMEHTHI Cemunap 4 Cobecedosanue
KOMMYHHUKAIHH B
. Koucynomuposanue u npogepka
KpU3HCHOU CUTYyallin CamocrosiTenbHas |00OMaAuHUX 3a0aHull NOCPeoOCmeom
pabota 91eKMPOHHOU NOYMbL
5. Kpu3ucHBIe KOMMyHHKaruy: |[JIeKIus 5. Jlexyus ¢ paz3bopom KOHKpemHvixX
TIOHSATHE, colepKaHue, Cemmnap 5 cumyayuti
Cobeceoosanue
TIPUHIIUIIBI
CamocrosrenbHast|Onpoc Ha cemunape
AHTUKPHU3UCHOTO paGota
pearupoBaHUs
6. |Tema 6. [IpakTuka Jlexuus 6. Jlexyus - beceoa
KPHU3UCHBIX Cemunap 6 /[uckyccus
KOMMYHUKAaIUH:
TUTaHUpOBaHue, peanuzaius | CaMocTosTenbHasl | 3awuma npezeHmayuti U RPoeKmos
Y OIICHKA paborta CMyO0eHmos
7. |Tema 7.Media Relations B |JIexmus 7. Jlexuus — Bu3yanuzanus
KpH3HCE: CYIIHOCTh U CemuHap 7. CeMuHap no Teme

OPUHIUIBI paObOTHI

KoHcynpTpOoBaHue U poBepKa
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CaMocTosTenbpHast
paborta

JOOMAIIHUX 3aJaHui

Tema 8.B3anmonericTBue ¢

Jlekuus 8.

[TpoGieMHast neKIus

Social Media B kpusucHoii |Cemunap 8. CemuHap 1o Teme
CUTYaIlMH: CYIIIHOCTh U KoncynbTupoBanue
MPUHIIUIIBI paOOTHI CamocTosTenbHas

pabora
Tema 9.Kpuzucueie Jlexumst 9. CemuHap 1o Teme
KOMMYHUKAaIUU B Cemunap 9. Kpyruslii cron
yIpaBiIeHUH penyTanuen
KOMIIaHUH CamocrosiTenbHas

paborta
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5. OneHka nuIaHNpyeMbIX pPe3yJIbTATOB 00y4eHH s
5.1. Cucrema onieHUBaHUA

DopMa KOHTPOJIA Makc. KoJ1M4ecTBO 0a/1710B
3a oany padorty Bcero
Texkynui KOHTPOJIb:
- 0npocwl 5 6annos 20 bannos
-00K1a0, pehepam 5 6annos 10 bannos
- npoexmuas paboma 10 6annos 30 bannos
[IpomexxyTouHas aTTecTanus - 3a4eT 40 6annos
Hmoezoswiii onpoc no bunemam
HToro 3a cemectp 100 b6annos

[TosrydeHHBIH COBOKYITHBIN pe3yJIbTaT KOHBEPTHPYETCS B TPATUIIMOHHYIO IIKATY OIICHOK U B
HIKaTy o1leHOK EBporieiickoii cucteMsl nepeHoca 1 HakoruieHus kpeautos (European Credit
Transfer System; nanee — ECTS) B cooTBeTCTBHM € TabIUIIEH:

100-6amtpHas TpazmiHonHas mKana [lIxana
nIKaza ECTS
95 — 100 A
8394 OTJIMYHO B

68 — 82 XOpOIIIO 3a4TEHO C

56 — 67 D

50 _55 YIIOBJICTBOPUTEIIEHO E
2049 FX
0_19 HEY/IOBJICTBOPUTEIILHO HE 3aYTCHO F

5.2.KpuTepun BHICTABICHUS OIICHKU MO TUCIUILTAHE

Banasl/ Ouenka no Kpurepuu onenkn pe3yabTaToB 00y4eHHUs 110

kana AUCHMILINHE AUCHMILINHE

ECTS

100-83/ «OTIUIHOY/ BricTaBnsiercst o0y4aromemMycs, €CiIi OH TITyOOKO U

AB «3aYTEHO MIPOYHO YCBOWJI TEOPETUUYECKUM U MPAaKTUYECKUN
(oTIHM4HO)»/ MaTepuai, MOXKeT IPOJEMOHCTPUPOBATE 3TO Ha 3aHITHIX
«3aYTEHO» U B X0J1€ MPOMEXYTOYHOM aTTeCTalllu.

OO0yuaromuiicsi HICUEPIBIBAIOIIE U JJOTUYECKUA CTPOMHO
u3JaraeT yueOHbI MaTepuall, yMeeT yBsI3bIBaTh TEOPHUIO C
MPAKTUKOH, CIIPABIISIETCS C pEIIEHUeM 3a7ad
npo¢heCCHOHATTLHON HAMPaBIEHHOCTH BHICOKOTO YPOBHS
CJIO’KHOCTH, NTPaBUJILHO 0OOCHOBBIBACT MIPUHATHIE
peTeHHs.

CB000/IHO OpUEHTHPYETCS B yueOHOI U
npoeCCHOHATTLHOMN JINTEPATYpE.

OneHka no JUCHUILIMHE BBICTABIISIOTCS 00ydarolemMycs ¢
Y4ETOM PE3YJIBTATOB TEKYIIEH U IIPOMEKYTOUHON
aTTeCTalUU.

Komnerenmuu, 3akpeni€HHble 3a AUCUUTIIMHOM,
c(hopMHUPOBAHBI HA YPOBHE — «BBICOKHI.
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Banany/
HMlxana
ECTS

Onenka o
JTUCIHUILINHE

Kputepun oueHKH pe3yJIbTaTOB 00y4eHHs 10
AMCHMILINHE

82-68/

«XOPOLIO»/
«3aYTECHO
(xoporo)»/
«3a4TCHO»

BricTaBisiercs 00yJaromeMycsi, €Ciii OH 3HaeT
TEOPETUYECKUI U MPAKTUYECKUN MaTepHall, FPaMOTHO U 1O
CYILIECTBY M3JIaraeT €ro Ha 3aHATHUSAX U B XOJ1€
MIPOMEXKYTOUHOM aTTECTAllMH, HE JIOIYCKasl CYIIECTBEHHBIX
HETOYHOCTEH.

OOyyaromuiics MpaBUJIbHO MIPUMEHSET TEOPETHUECKUE
MOJIOKEHUS [PU PELIEHUH PAKTUYECKUX 3a/1a4
npodeccnoHalbHOM HANIPaBIEHHOCTH PA3HOTO YPOBHS
CJIO)KHOCTH, BJIaJICET HEOOXOIUMBIMH JIJIsl 3TOTO HABBIKAMH
A OpUEMaMU.

JlocTaTOYHO XOPOIIIO OPHEHTUPYETCS B yUCOHOU U
npodeccroHanbHOIl TuTEpaType.

OreHka o JUCIHHILTAHE BBICTABIISIOTCS 00yUJaIoIeMycs C
y4€TOM PE3yJIbTATOB TEKYIIEH U TPOMEKYTOUHOM
aTTECTaLNU.

Komnereniuu, 3akpeniaéHHple 3a AUCHUIUIMHOMN,
c(hOPMHUPOBAHBI HA YPOBHE — «XOPOIIIHIIY.

67-50/
D,E

«yIIOBJICTBOPH-
TEIBHOY/
«3aYTCHO
(ynosneTBopu-
TEJILHO)»/
«3aUTEHOY

BeicTaBisiercs o0yyaromemMycs, €Cii OH 3HaeT Ha 6a30BOM
YPOBHE TEOPETUYECKUI U IIPAKTUYECKUN MaTepual,
JIOIYCKAET OT/AEIbHbIE OIINOKH MPH €ro U3JI0KEHUHU Ha
3aHATUAX U B XOJI€ IIPOMEKYTOYHOU aTTECTALUH.
OOyuaronuiics UCTIBITHIBACT ONpPeIEIEHHbIE 3aTPYAHEHUS
B IPUMEHEHHUH TEOPETUYECKUX ITOJI0KEHUN ITPU PEILIECHUN
MPAKTUYECKHX 3a/1a4 TPO(HheCCHOHAIbHONW HalpaBI€HHOCTH
CTaHJApPTHOI'O YPOBHS CIIOKHOCTH, BJIAJIEET
HEOO0XOAUMBIMU JIJIs1 3TOr0 Ga30BBIMUM HAaBBIKAMU U
NpUEMaMHU.

JleMOHCTpHUpYET 10CTaTOYHBIN YPOBEHb 3HAHUS y4eOHOM
JIUTEpaTypHl 110 AUCLUILIVHE.

OneHka 1Mo JUCHHUIUIMHE BBICTABISAIOTCS 00YJaIOIEMYCs C
Y4ETOM PE3YIbTATOB TEKYIIEW U IPOMEKYTOUHOU
aTTeCTaluu.

Komniereniuu, 3aKkpeni€éHuble 3a JUCUUTITMHOM,
c(OPMHPOBAHBI HA YPOBHE — «IOCTATOUHBINY.

49-0/
F.FX

«HECYHAOBJICTBOPUTE

JIBHOY/
HE 3a4TEHO

BeicTraBnsercs oOyuaromemMycs, €CIIM OH HE 3HAeT Ha
6a30BOM ypOBHE TEOPETUYECKUIA U MPAKTUUECKUI
MaTepua, J0IMycKaeT rpyObie OMKUOKH P €To
U3JI0’KEHUU Ha 3aHATHAX U B XOZ€ MPOMEKYTOUHON
aTTeCTalllu.

OOyuaromnuiicst UCTIBITHIBACT CEPhE3HBIE 3aTPYIHEHUS B
MPUMEHEHUH TEOPETUUECKUX TOJI0KEHUH MPHU pelIeHUH
MPAKTUYECKHX 3a/1a4 MPO(HeCCHOHAbHON HApaBIeHHOCTH
CTaHIapTHOI'O YPOBHS CIIOKHOCTH, HE BIalEET
HEOOXOAMMBIMU JIJISl 3TOTO HAaBBIKAMU U MPHUEMaMHU.
JlemoHcTpupyeT (hparMeHTapHble 3HaHUS y4eOHOI
JIUTEPATYypPHI 110 TUCLHUIIIMHE.

OneHka o JUCLUIUIMHE BBICTABIISAIOTCS 00Y4aIOMEMYCS C
y4€TOM PE3YJIBTATOB TEKYIIEH U IIPOMEKYTOUHON
aTTECTALlUN.
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banabl/ Ouenka no Kputepun oueHKH pe3yJIbTaTOB 00y4eHHs 10
Hxana AUCHMILINHE AMCHMILINHE
ECTS

Kommnerenuu Ha ypoBHE «IOCTATOYHBII), 3aKPEIVIEHHBIC
3a AMCLUUIUIMHON, HE COPMHUPOBAHBI.

5.3. OueHouHble cpecTBa (MaTepuabl) sl TEKYLIEr0 KOHTPOJIS yCIIeBaEMOCTH,
MIPOMEKYTOUHOM aTTeCTallMy 00Y4arOIIUXCsl MO TUCHUTIIINHE

ITo uroram m3ydeHus KakJJ0i TEMBbI IPOBOSTCS YCTHBIE U IMCbMEHHBIE OJIMI-OIIPOCHI B
paMKaxX KOHTPOJIbHBIX BOIIPOCOB 110 JUCLUIIINHE.
IIPUMEPHASI TEMATHUKA PEDGEPATOB (JIOKJIAIOB, ITPE3EHTAILIMI)
(TIK-1, ITK-4, TIK-5)

1 JlnarHocTHKa KOMMYHHKALlMOHHBIX PUCKOB U UX YIPEKICHHE.

2 Kpu3suc kak BO3MOKHOCTB JUIsl U3MEHEHHSI CUCTEMBI KOPIIOPATUBHBIX KOMMYHHMKALUH.

3. Hosrlie Menma — 3¢ (heKTHBHBINM MHCTPYMEHT PELICHHUS KPU3UCHBIX CUTYaIHH.

4 IIpupona kpusuca.

5 KoMMmynukanumn B KPU3HCHON CUTyaluu - IIPABUIIO Tpex:

NpcaOoOTBpalllCHHUEC, IMOAIOTOBKA;, pCarupoBaHUC.

6. AHTUKPHU3UCHOE YIIPABICHUE PUCKOM.

7. PacnipocTpaneHHble IPUYHUHBI TOPAKEHUN U PEKOMEHIALIUY B TOCIEKPU3UCHBIN MTEPUO/L.
8. Keiic WizzAir: HeneTHas rmorojia uiu cruranupoBanHas PR-araka?

9. Ponb PR-pyHkumu u Kpusuc — TepMHUHOIOTHS.

10.  Kak MHHMMH3UPOBATh PEMYTAIMOHHBIE U3JIEPKKU B KPHU3HLC.

11.  Pa3paboTka onTHUMaJbHOM CTpaTeruu BBIXOJa U3 KPUZUCHOM CUTYaIlHH.

12. Pa3paboTka cTpaTeruu nojjiepKaHus 1 ONepaTUBHON KOPPEKIUN UMUIKA.

13.  Pa3paboTka cTpaTerus BOCCTAHOBJIEHMS MOJOKUTETLHOIO UMHJIXKA.

14.  Pa3pabotka cTpaTeruu NO3UIMOHUPOBAHUS.

15. Pa3paboTka KOMMYHHUKAallMOHHBIX IIJJAHOB U CIIEHApUEB IIOBEIEHUS B KPUHUCHOU
CUTYallUN.

16.  AHTUKPHU3UCHBII KOHCAJITHHT.

KOHTPOJIBHBIE BOITPOCHI 1O JULUTIJIMHE (TIK-1, TIK-4, ITK-5)

Bonpocsl k 3auery:
Kpunsuc: npruurHbl BOSHUKHOBEHHUS, XapaKTEP, BO3MOKHBIE TIOCIEACTBHUS.
Tumonorust KpU3UCOB.
Craguu pa3BUTHS KPU3UCHOM CUTYaIUH.

AHTI/IKpI/I3I/ICHOC YIIpaBJICHHUEC U €TO MECTO B JKU3HCHHOM LIUKJIC OpraHU3alluu.

o~ w0 D

DyHKIUHA aHTUKPU3UCHOTO MEHEPKMEHTA.



18

6. IlpuHuuns! ynpaBiaeHUs Kpu3ucaMyu. AHTUKPU3UCHAS KOMMYHUKAIUS U aHTUKPU3UCHAS
nporpaMma.

7. Kommynukanuonusie crparerui. CTpaTeruu moBeieHUs B KPU3UCHOW CUTYAIIHH.

8. MexaHu3Mbl KOMMYHUKaTUBHOI'O BO3/ICHCTBUS B YCIIOBUSX KPU3UCHBIX CUTYaLUH.

9. CootHoueHHe KOHPIUKTHBIX U aHTUKPU3UCHBIX CBsI3€H ¢ 00IIECTBEHHOCTBIO.

10. KoH(pmukTHBIE CBSI3U C OOIIECTBEHHOCTHIO KaK YaCTHBIN CIy4yail KpU3UCHBIX CBSI3EH C
OO0IIECTBEHHOCTBIO.

11. KouaukTHBIE CBS3U C OOMIECTBEHHOCTHIO KaK (PYHKITUS aHTUKPU3UCHOTO MEHEPKMEHTA.
12. AntuxpusucHslii PR: npuHIMIIBI 1 TEXHOJIOIUK PearnpoBaHUs HA KPU3UCHBIE CUTYAIUH.
13. IMoaroToBka u peann3anus IPOrPaMMbl aHTUKPU3UCHBIX KOMMYHHUKAITMH KaK METO]
aHTUKpU3UCHBIX PR.

14. JlnarHocTHKa MpUYMH BOZHUKHOBEHUS KPU3HCHOM CUTYyallM B OpraHU3aluy.

15. JIuarHocTuka Kak yclIOBHE CO3/1aHUSI aHTUKPU3UCHOM CTpaTeruu.

16. Pa3pa0oTka aHTHKPU3UCHOW CTpATETHUH OpraHn3auuu. Buer ctpaTeruii.

17. PaGorta c niesieBbIMU ayJUTOPUSIMU B YCIOBUSAX KPU3HUCA.

18. Ilytu npeonosieHus BHEMIHUX KpU3UcoB. OnpeneneHne LeIeBbIX CPEICTB KOMMYHUKAIUH.
19. VnpaBnenue wuHpopmanmeir B KpuzucHOW curyauuud. DopMUpOBaHME KIHOUEBBIX
COOOLICHUH.

20. Komanma koMMyHMKauui: 1end, (yHKOuH, ¢GOpMHpPOBaHHE KOMMYHHKAIIHOHHOMN
CTpaTeruH.

21. Coznanue miiaHa paOoOThl B YCJIOBUSAX 4pe3BblYaliHOW cuTyauuu. IlmaH mo ycTpaHeHUro
IIOCJIEICTBUI YpPE3BBIYAaIHON CUTYAIINH.

22. OCHOBHBIE KaHAIIBI MTOJyYEHHSI ¥ PACIIPOCTPAHEHUST HH(pOpMAIUH.

23. CMMU xax kiaroueBasi ayJUTOpUs B YCIOBHUIX KPH3HUCA.

24. OcoGeHHOCTH padOThI ¢ NOTPEOUTEIAIMH B KPU3UCHOM CUTYaIUH.

25. OcoGeHHOCTH PabOTHI C TIEPCOHAIIOM B KPU3UCHON CHTYaIlWH.

26. Tumnonorus KPU3UCHBIX CUTYyalluidi BHYTPU OpPTaHU3aIUH.

27. Crpareruu npeoojieH!sl BHYTPHOPraHU3allMOHHBIX KPU3UCOB.

28. TexHOJIOTHH MPEBEHTUBHOI'O BHYTPUOPIraHn3alnoHHoro PR.

29. YcnoBus co3aanus 3QPEeKTHBHBIX COOOIICHUH IS [IEIEBBIX ayAHTOPHH.

30. CrepeoTunuzanys BOCIPHITHAS HHPOPMAIIUU B KOHQIUKTE U KPU3UCHOW CHUTYAIIHH.

31. KommuiekcHble UK ISHCTBUN B YCIOBUSAX KPH3HUCA.

32. JlokanbHble IPUEMbI U MEXaHU3MbI AEUCTBUI B KpU3UCHON CUTYallUH.

33. TlonsiTre aHTUKPU3UCHOHN MPOPUITAKTHKH.

34. TexHOJIOTUH MPEeTOTBPAIICHHUS PUCKOBBIX CUTYAIIHIA.
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35. OcHOBHBIE METOIbI aHTUKPU3UCHOU PR-TIpodummakTuku.

36. IIpuuuHbI penyTaloHHOTro KpHu3rca. KpusucHble permyTaluoHHbIe CTPATETHH.

ITPOEKTHAS PABOTA.

(TIK-1, TIK-4, TIK-5)
3aganue 1.
CryneHTaM npeasiaraeTcs BHIIOIHUTD CIEAYIONINE KeHCHI
Keiic 1.1. AHTMKpPH3HCHOE YIPpaBJIeHHEe OPpraHu3anuei
1) IIpounTaiite NpeIOKEHHYIO CTaThIO.
2) Onpenenwure:
® OTam pa3BUTHS KOMITAHUU;
e BHJA KpHU3UCAa IO UW3BECTHBIM THUIOJOTUSM (B TOM cllydyae, €CIM KOMIIAHUS €ro
NepeXKUBaCT/TIepEKUBaIA);
® BO3MOXHYIO IPUYHHY U CTAUU KPU3UCHOU CUTYaIIUH,
® METOBI pa3peleHus KpU3nca, MPeIoKeHHbIE OpraHu3aluen;
e ommOOYHBIC U MPABWIBHBIC PEIICHUS, IPEIPUHSITHIC KOMITAHUEH IS pa3peiieHus] KpU3uca;
3) Ipemnoxure:
® BO3MOXHYIO CXEMY JaIbHEUIIET0 pa3BUTHS KOMIIAHUU;
® METOJbI IUarHOCTUKH KPU3HCA;
® PEKOMEH/IAIUH T10 MOATOTOBKE MMaKeTa aHTUKPU3UCHBIX Mep.

Exena JIpoBoB0O30Ba, COBIaJEIELL
1 wunrTepHer-marasuaa Beautydiscount.ru

1.1¥cnex — He pemienue nmpodJiem, a camasi 6oJib1Iasi mpodiaema

WuTepHeT-MarazuH NpoQecCHOHaNbHONM KOCMETHKM Yy Hac NOABMICS ciydaiHo. S
pabotana ropuctom B X5 Retail Group, u cunrana, uto 1opuctom s Oyay Bcerga. Ho y MeHs ectp
cecTpa, Kotopas B Hauyane 2009 rona, B pa3rap Kpusuca, octajgach 6e3 padbotsl. Mbl nymanu ee
KyJa-HUOYIb IPUCTPOUTH M MCKAJIU JFO0O0W rOTOBBINA OM3HEC, CTOMMOCTBIO 10 $15 Thic. Tak MbI
KYITWJIN HHTEPHET-Mara3suH npodeccuoHanbHoi KocMeTnku Shophair.ru.

[Ipouutoro Biajgenblla HWHTEPHET-MarasuH HE HWHTEPECOBAI COBEPLIEHHO. IJTO ObLI
IIPUIATOK PO3HUYHON TOYKH: €CTh TOBAp HA MOJKE - MBI €r0 JTIOCTABUM, HET - U3BUHUTE. A MBI,
HAao0OpOT, YBJIEKJIUCh MHTEpPHETOM. B Kakoil-To MOMEHT MOsl cecTpa CHOBa YCTpOMWJIaCh Ha
paboTy, TOUKY B TOPrOBOM LIEHTPE Mbl 3aKpBLIM, a WHTEPHET-MarasMHOM MbI C CYIPYroMm
BiranmMupom yBIIEKIIHCH BCEPHES.

OT0 ObUI Hall NEPBbIM ONBIT B TOPrOBJIE, U MHE Ka3al0Ch, YTO MBI JIeJIaeéM yJUBHUTEIbHbBIC
OTKpBITHS, XOTS Ha caMoM Jelie u3o0pertanu Benocunen. Hampumep, Mbl AOAyMaauch [0
TOPTOBJIM MO 3aKa3, XOTS MHOTHE Tak yxe padoranu. Ecnu y mocraBimuka Obli1 acCOPTUMEHT 1
THIC. HAMMEHOBAHUM, MBI BBIKJIQ/IBIBANIN HA caiiTe ux Bce. Korma mpuxoawi 3aka3, Mbl Oerainu 3a
HEJIOCTAIOUIMM TOBapOM Ha CKJaJ K MOcTaBUIMKY. Eciau He momywanoch cOeraTb Ha CKIaja -
MOKYTIaJM TOBAp y KOHKYPEHTOB U MpojaBaiu cede B YOBITOK. B TOT MOMEHT [iJIs1 Hac TJlaBHOE
ObUIO - HE YIYCTUTh KJIMEHTA.

B oTnnume oT MHTEpHET-Mara3mHOB, TOPTYIOIIUX OBITOBOM TEXHUKON MU TenedoHaMH,
NOKyHaTea MOIJIM K HaM BO3BpAIAThCS KaxAbli Mecsn. [loaToMy KIMEHT OOMKEeH ObLl
0CTaBaTbCsA JOBOJbHBIM. [lepBOMYy permoHaIbHOMY KJIMEHTY Mbl JIMYHO INPUBE3NIN 3aKa3 BO
Brnagumup. HaBepHoe, OH MOMHUT Hac O CUX MOP, IOTOMY YTO 3aKa3 €My Bpy4YaJld B YEThIpE
qaca yTpa, 3a0IyJMBIIKCH U MTONIAaB B CHETOMA/I.

UToObl KJIMEHTHl BO3BpalllaiCh, Mbl NPUAYMalIM HakKjJIeUBaTb Ha IIAMIIYHM U KpeM
HaKJIeWKU C aJpecoM W TeaeOHOM HAIIero MHTEpHeT-marazuHa. Mbl cuuTanu ceds O4eHb
YMHBIMH, U TOJBKO MOTOM Y3HAQJIM, YTO HECKOJbKO Mara3uHoOB Tak yxe aenator. Ho Tak wnum
MHaue, 3TH TPUBHAIbHBIE XO0/1bl IPUHOCUIIN MaJieHbkHe moOeabl. Ha MOMEHT nmokyrnku 6u3Heca y
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HAC B MHTEPHET-Mara3uHe ObUIO CeMb 3aKa30B B JIEHb, & OJHAXIBI 5 MPUIILIA B 0QUC U YBUAECTA,
kak JlaHa (Tak 3Bajii HaIIEro MeHepKepa) cobupaet yxe 30 KopoOOK ¢ 3aKa3aMH.

B TO Bpems BO MHE 3aremuiMiach HalAeXJda, YTO HHTEPHET-Mara3uH IepepacTeT B
CephE3HBIN OM3HEC.

MBI paccuTaiy, 4To JUIsl €ro yCIeHOM paboThl HykHO 117 3aka30B B JeHb (ceiyac yxe
HE TMOMHIO, MOYEeMY HMMEHHO CTOJIbKO, HO Iudpa oTnedaraiach B mamsaTH). S 3aceimana c
MBICJIBIO O TOM, KaK KOJIMYECTBO 3aKa30B IEPEBAIUT 332 COTHIO, M1 MBI OyJleM CYAaCTIMBBI, BCE
po0JieMbl B OJIHOYACHE pelIaTcs. A BCTaBajia 5l C MBICIIBIO, UTO K€ €IE MOKHO CAeNaTh, YTOObI
3aleNUTh KIUEHTA, - U Mbl CHOBA MTPHUIyMBIBAJIN YTO-TO HOBOE.

He Bce skcriepuMeHThl 3aKaHYUBAIKCH y1a4yHO. B KaKOH-TO MOMEHT Mbl «I1€PETPAXHYIIN
ACCOPTUMEHT - YIIUIH OT MacC-MapKeTa U CHIEai CTaBKy Ha OPEH/IbI-«CEPEAHIUKNY, HE CHIILHO
U3BECTHBIC, HO U HE SKCKIIIO3UBHBIE. OT 3TOr0 KOJMYECTBO 3aKa30B, HAOOOPOT, yMauo, U MbI
BepHY/H Bce Ha MecTo. Hapony myxHbl L’Oreal, Wella u Kerastase. A xorza Mbel cTainu AyMaTh,
YTO K€ HApOAY HYKHO ellle, B TOJIOBY MpUIIIA MpocTas U OaHalbHAsS Ues - HU3KUE IIeHbl. JTa
uies BIIOCTICICTBUH IIEPEBEPHYJIA C HOT Ha IOJIOBY HaIl OM3HEC, 1a U BECh HAIll PHIHOK TOXKE.

YAuBUTENbHO, HO Mbl OBUIM MEPBBIMH, KTO PEIIWICS YPOHHUTHh LEHBL. PBIHOK
npodeCCHOHATBLHON KOCMETUKH B TO BpeMs ObLI OUeHb CHEU(PUUSCKIM: HAa HEM 3a/1aBAId TOH
MapuKMaxepcKkue U CalloHbl KPacoThbl, KOTOpPbIE MPOAAaBaUd KOCMETHKY B JIOBECOK K CBOHM
yciyraM U ¢ HaneHkoil He Huxke 120%. L{eHpl He CHM)Kall HUKTO - BCEM YYacTHHUKaM pBhIHKA 3TO
ObLJI0 OBI KpaiiHe HEBBITOJHO. Beb calloH KpacoTsl MPOJAeT JUIIb HECKOIbKO OaHOK IIaMITyHS B
JIeHb, 1 HE MOXKET paboTaTh Ha 000opoTe. KocMeTnky Ba)HO OBUIO MPOAaBaTh ¢ OUYEHb OOIBIION
Map oM.

«Tak Xanna cnenana, u Bacs Tak cnenan, Hy U s Tak Oyny Jenarb»,— JAyMall CTUIIUCT,
TUTIMYHBIN BIaJeNel] cajJoHa KPacoThl, U HAKPYYHBAJI COTHU IMPOLICHTOB, MPOaBas IIaMIIyHb 3a
1 TeIC. pYy0. IpH OoTIycKHOM 1ieHe nmoctaBmuka 300 py0. [loceturenu camoHa ciaymaid UCTOPUU
0 TOM, KaK MOJIEKYJIbI IParolieHHOro MIaMITyHsI IPOHUKAIOT B BOJIOCHI,— U MOKYIIAJH.

Hawm Toe ka3anoch MpUBJIEKATENBHBIM, YTO CPEAHUN YEK M3MEPSEeTCs ThICSYaMu pyOIieH,
a Mapxa - COTHSIMHU NMPOLEHTOB. HO TOJNBKO MOTOM MBI IOTaaJIUCh, YTO B OTIUYHE OT CAJIOHOB
KPacoThl M MaPUKMAXEPCKUX MBI TOPa3I0 0oJbIIe 3apadoTacM Ha 000poTe.

MBI He CTalu HEPEMOHUTHCS ¢ KOHKYPEHTAMHU U YCTPOWIIH JIEMITHHT.

Bnamumup mpuUXxoamia K TOCTAaBIIUKAM M MPOCHI MaKCHMAaJIbHYIO CKHIKY 32 O00BeM.
CkuKy TPHUXOAUIIOCH TPOCUTH aBaHCOM, M B TOT MOMEHT Mbl OnedoBanu. «Mbl caMblii
KPYITHBIH ONTOBHK Ha PBIHKE», - TOBOPWJI HAM MEHEDKEP OJHOTO M3 AUCTpUOyTOpoB. B oTBET
MBI Bpalld: «A Mbl CaMblii KPYIHBIM WHTEpHET-Mara3uH KOCMETHKW». IIpoBeputh 3TO OBLIO
HEBO3MOXKHO. /[Be BemM MpuaaBaal HaM yOeIUTEIbHOCTH - BBICOKHE MTO3UIIMH B TOMCKOBUKAX U
OrpOMHBIN accopTUMEHT. O TOM, UTO MTOYTH BECh OH ObLT AOCTYIEH TOJIBKO O] 3aKa3, HUKTO HE
3HAJ.

B uTore Mbl monmy4unu CKUAKH, U S B3sJa 3a MPaBHUIIO, YTO HAllla MAKCHUMAallbHas HalleHKa
He npeBbicuT 50%. U TyT Mosi Mmeuta crana cObiBaThes. Jlerom 2012 roma Mbl IpUHUMATHU TI0
30-50 3aka3oB B JeHb, oceHbl0 ObUIO yke 60—70, a B nexabpe Mbl oTrpyxanu yxe 110-120
3aKka30B. MBI IepeceKiIn 3aBeTHBINA pyOex B 117 3aka30B U MPOJIOJDKATIN PACTH.

busnec poc kocMHuyecKMMM TeMnamH. Brasenblbl calloHOB KpacoThl pyrajuch Ha Hac,
003bIBaIIN «co0aKaMM, KOTOPBIE PYIIAT PIHOK» U PACCKA3bIBAIA TTOCETHTENSIM, UYTO B MHTEPHETE
IPOJAIOT MOAJENBHBINA maMIyHb. [loCcTaBIIMKN HAC TOXE HE JIOOMIIN, HO MO-TIPEKHEMY J1aBaIU
HaM (M emie OJHOMY HalleMy KOHKYPEHTY, KOTOPBIH TOXE IEMITMHTOBal) CKHIKH, BEIb MBI
NOKynaju O0JIbIIe OCTATbHBIX.

Mp1 nobenunu. Ho crana nu st cuactnuBoit? Her.

HeoxxunanHo MedTa mpeBpaTuiach B KOIIMap

Mpb1 nmonanu B JsioBymiKy. Korma OusHec pacrer, oH TpeOyer Bce Oombine U OObIe
BlIOKeHUU. ThI erie He ycrea BEpHYTh JIEHBI'M 3a B3ATHIA Y MOCTaBIIMKa TOBap, HO TeOe yxke
HAJ0 3aKymnaTh CIEIYIONIyI0 mapTturo. Yem Oombie pacTteT o00OpoT, TeM OoJbline Tede HYXHO
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TOBapHBIX BiokeHuH. Korga umcno 3aka3oB pocturiio 170 B Mecsi, y Hac ObUIM OTKPBITHI
KpPEIUTHBIE KAPTOUKU B HECKOJIBKUX OaHKaX, M Mbl ObUIM IO YIIH B JOJTaX.

B 3TOT MOMEHT MBI JJOTOBOPWJIMCH C JPYroM, OUp>KEeBBIM OpPOKEpPOM, KOTOPBIA BOLIEN B
JI0JII0, U ITIOMOT HaM JieHbramu. Ho uepe3 HekoTopoe BpeMs eMy CPOYHO NOTPeOOBAINCH JEHBIH.
MBI HE cMOTJIM €My 0TKa3aTh B IPOCh0e BBIHYTH MX U3 000POTa U MOJTYYHUIIN HOBBIN yap.

B uTore Ham Bce ke MOBE3JIO: MHTEPHET-Mara3uH ObUI BBITOAHO NMPOJaH OM3HECMEHY C
00JIBIINM, YeM y HaC, ONBITOM B TOprosie. OH CMOT peajn30BaTh TO, YEr0 HAa TOT MOMEHT HE
CMOIJIM C/I€aTh MBI BJIOKMJI JOTIOJIHUTEIbHBIE CPEICTBA M aBTOMAaTU3MpOBaa padboTy. Mbl 10
CHX TOp TOJJICP’)KUBAEM C HOBBIM BJAJENIbLIEM JAPYKECKHE OTHOIICHHUS, a MarasuH OCTAaeTCs
OJIHUM U3 JIMJIEPOB PHIHKA.

B mepuon mpojaku KOMITAHUHM, KOTOPBIM JTHIICS HECKOJIBKO MECSIEB, sl MOHSJIA, YTO
UHTEPHET-TOPrOBIIA - 3TO TO, YTO MHE JEHCTBUTENLHO UHTEPECHO, HO Mbl CUJIBHO BBIIOXJIUCH. 5]
yuuta u3 XS5 retail group (ma, BIJIOTH 7O 3TOrO MOMEHTa sI COBMEINANa INTaTHYIO paboTy u
paboTy HaJ OHJIAfH-MarasuHoM), 1 Mbl HECKOJIBKO MECALEB HE OTBAKUBAIMCh HAUMHATh HOBBIM
omsnec. Kakoe-To Bpemsi Mbl paboTainy KOHCYJIbTaHTAMU B HECKOJBKUX WMHTEPHET-MarasuHax,
IIOMOTast 3aIlyCKaTh OM3HEC HOBUUKAM.

['maBHOE, YTO MBI MOHSUIM W3 CBOETO ONbBITA: HAuyaTh HMHTEPHET-MarasuH MOXXHO U C
HECKOJIBKUX COTEH ThICAY pyOsiel, HO e€Ciid OH B3JIETUT, TO MOHAA00ITCSd MUIIJIMOHBL YCHex B
Hameil orpacnu - He pemeHue mnpobiem. HaoGopor, oH u ecTh camas Oonpmas mpodiema.
3aHuMasICh KOHCAJITUHIOM, Mbl CTOJIKHYJIMCh C €I11€ OJTHUM JI0Ka3aTeJIbCTBOM 3TOH CTpaHHOM, Ha
nepBoil B3rsAd, Mbiciu. OAWH W3 HAaMIMX KIHMEHTOB, MOJIOJOW MpeaIpUHUMATENb, XOTEI
OTKPBITh MaJICHbKUI MHTEpHET-Mara3uH KOCMETUKHU Pajy 1oaApaboTKU. «S1 pa3Be3y MATh 3aKa30B
B JICHb, MHE XBaTHUT HA JKU3Hb, HY U JIQJHO, - TOBOPHJI OH - Sl He Xouy BepUIMH MOKOPATH». Ho
Onarosapsi KakMM-TO HIOaHCaM B JM3aiiHe 3TOT MapeHb 3a TPU MecsAla Iomajd B JECATKY
munepoB. Teneps OH MaeTcst ¥ MPOCTO HE 3HAET, YTO JIETATh.

B mHauasne ceHTAOps TeKyllero roja Mbl 3alyCTHJIM HOBBIH HHTEPHET-NPOEKT -
Beautydiscount.ru, u cHoBa 3aHMMaeMCs KOCMETHKOH. Mnes Ta e - HU3KUME LEHBI, HO I
HOBOro marasuHa Mbl BeiOpasin popmaTt Cash & Carry. ToBapsl CTOAT 3HAYMTEIBHO JCLICBIIE,
€CITM TIOKYINaTh Ha OMNpPEIENICHHYI0 CyMMY - KaK B MarasuHax Metro, TOIBKO B HMHTEpPHETE.
[Tokynator y Hac He TOJNbKO OOBIYHBIE JIIOJM, HO M T€ K€ CTHJIUCTBl, M MEJKHe
NpeANPUHIMATENN, OPTaHW3aTOPBl KOJUIEKTUBHBIX 3aKymoK. CpemHuil 4eK B ITOM IPOEKTE
BJIBOE BBILIE - 6 THIC. py0. MPOTHB 2,5 THIC. pyO. B HAIlIEM MPOLLIOM HHTEpHET-MarasuHe.

OtkpbiTue MarazuHa obOomioch Ham Bcero B 300 teic. py06. Eme 1,5 munH py0. MbI
IUIAHUPYEM BIIOKUTHh B PEKJaMy, M 3TO COBCEM MajO MO MEpKaM PBIHKA, HO MbI MPUBBIKIN
paborate ¢ HEOONBIIMMH OFO/DKETaMH, CUMUTAEM, YTO 3TOro XBaTHT. lIpm 3TOM 3a mepBbIe
HOJITOPHI HeJleN! paboThl HHTEPHET-Mara3uHa Mbl IOCTUTIIM 000pOTa, K KOTOPOMY paHbIlIe LU
HENbIid TOJA, U O0OPOT pacTeT Naiblle - Ha JECATKH MPOIEHTOB B Mecsil. [IpexxHue cBs3H,
KOHEYHO, TTOMOTaloT.

[Toka nena uIyT XOpoIIo, HO TeNeph-TO MBI 3HAEM: KOT/Ia IIPOEKT MO-HACTOSIIEMY B3JIETHT,
HauHyTCs MpoOJeMbl, B MEPBYIO ouyepeAb - ¢ OOOPOTHBIM KamuTajgoM. [loaTomy 4ToOBI He
JIOMTYCTUTH MPEKHUX OMIMOOK, MBI yXe HAITi YacTHOTO MHBECTOpA, KOTOPHIN CTaHET Halleu
(rHAHCOBOM MOAYIIKON U HE MO3BOJIUT HAM CHOBA YIEPEThCsI B TOTOJIOK.

Keijic 1. AHTUKPH3HCHOE yIPpABJIeHUE OPraHu3anuen

1) [IpounTaiite TpeaIOKEHHYIO CTAThIO.

2) Onpenenure:

® STan pa3BUTHS KOMIIAHUU;

e BHJA KpHU3HCAa IO UW3BECTHBIM THUIOJOTUSAM (B TOM cCllydae, €CIM KOMIIAHHUS €ro
nepeKuBaeT/IepeKuBaa);

® BO3MOXKHYIO IPUYHMHY U CTaUN KPU3UCHON CUTYallUH,

e METO/bI pa3pelleHns Kpu3Kca, peIoKeHHbIe OpraHu3aluei;

e omKOOYHbIE U MTPaBUIIbHbIE PEIICHUS, TPEANPUHITHIE KOMITAHUEN I pa3peleHus] KpU3uca;
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3) pennoxure:

e BO3MOXKHYIO CXEMY JaIbHEHINECTO pa3BUTHS KOMIIAHHUM;

e  METOJBI IUATHOCTHKH KPHU3HCa,

e  PEKOMEHJAIMH 10 TIOATOTOBKE ITaKeTa aHTHKPU3UCHBIX MEp.

Kupunn Capxansnig

Takata o6pacraer npodiemamu

TA Kam

4#
*‘ w? |

Komnanus yxyammuia rogoBoi MporHo3 1 0TKa3ajlach OT BBIIUIATHI AUBUICH]IOB.

Takata, HeHCTIPaBHOCTH MOAYIIEK OE30MACHOCTH KOTOPOH YK€ ImpuBeia K OT3bIBY 17 MITH
aBTOMOOWJIEH 10 BCceMy MMpY, YXYALIMJIA CBOM MPOrHO3 Ha KOHEl (PMHAHCOBOIO Toja.
Komnanus oxunaer HOBBIX OT3BIBOB aBTOMOOWIIEH, a TaKkKe CyAeOHBIX pa3OMpaTenbCTB Kak Co
CTOPOHBI aMEPUKAHCKHUX BJIACTEH, TaK U KIIMEHTOB MPOU3BOJUTENS] aBTOMOOUIIBHBIX 3aIT4acTei.

Takata yxymmmna cBod (uHaHCOBBIM mporHo3 Ha konern 2014 roma. Ilo cioBam
(bMHAHCOBOrO JMpeKTOpa AMOHCKOIrO IIPOM3BOAMTENS ABTOMOOMIBHBIX 3amyacteidl Eutmpo
Homypsl, uuctble yObITKM KommaHuu 1o okoHuaHuu 2014 ronma cocraBsat ¥25 mipa, a He
¥24 mipa, Kak IPOrHO3UPOBAJIOCH PaHEe.

[TprurHO# TOMY TOCITYKHIIM HEMPEKPAIAIOIINECs OT3bIBBI aBTOMOOMIICH 0 BCEMY MUDY.
3a mocienHUe ECThb JIET UX KOJIWYecTBO JocTuriao 17 muiH. Ha HUX mpou3BOAMTENh MOTPATHII
yxe mpumepHo ¥75 mupa, eme ¥2,3 Miapa ObUTH BBIACICHBI B MEPHOJ C UIOJIS MO CEHTAOPD,
4yT00bI MOKpPHITH OT3bIB 160 Thic aBTO B CIHA. OnHako mMoMHMO YOBITKOB OT IOCTOSIHHBIX
pacxoZoB Ha TEXHUYECKOE OOCITy)KMBaHHME MAIIMH KOMIIAHMIO OXXUAAIOT elle CcyneOHbIe
pasbuparenbctBa. [Ipurom He Tonpko ¢ BractsiMu CIIA, koTopble y)xe Hayallu paccieioBaHHue
B oTHouIeHnH Takata, HO M ¢ KJIMEHTaMu, OJTHUM U3 KOTOPbIX, BEposiTHEE Beero, ctaneT 1 Honda
Motor. Jlenbru Ha cyaeOHble TSKOBI U3 Or0/KeTa KOMITAHUU €11e JJaKe HE BbIIEISIINCD.

Kaxkue nperensuun npenbsisunu k Takata

B oxrsa6pe ¢enepanpHas npokyparypa CIIIA nHauyanma paccienoBaHue B OTHOIIEHUH
STIOHCKOTO MPOU3BOIUTENS aBTOMOOMIIBHBIX 3amuacted Takata mocne toro, kak HarmonanbsHoe
ylpaBjieHue 0e30MacCHOCTBIO JIOPOYKHOTO JIBMDKEHHUSI TPIDKIBI IEPEecMaTpUBAIO KOJIUYECTBO
aBTOMOOWJIEH, MOMAJEKALIUX OT3bIBY B CBA3M C HEUCHPABHBIMHM MOJIYIIKAMH O€30MacHOCTH.
[Toutn 8 MiIH BiafenblEeB aBTOMOOWJIEH pa3HBIX MapoOK MpPeUI0KEHO HEMEUIEHHO MpOUTH
TEXOCMOTP.

Hecomuenno, no6asar npo6iem B CIA smoHCKOMY HpOM3BOJIUTENIO U HOBBIE JIaHHBIE,
obnaponoBannsie B msaTHUIY The New York Times. BwisicHmnock, uro pykoBoacTBo Takata
3HAJIO 0 MEXaHMYECKUX MpobieMax ¢ MOAYIIKaMH O€30MacHOCTH, KOTOpPbIE MOTJIM MPHUBECTH K
UX B3pPbIBY BO BPEMS aBapUU M TSHKENBIM PAHEHUSM acCaKUPOB M BOAUTENST aBTOMOOWUIIS, eIle
necath jeT Hazaj. Kak cooOmmnu rasere ABoe OBIBIIMX COTPYIHUKOB KOMITAHHH, BO BpeMs
tectupoBanus 50 moaymiex 6€30MacHOCTH Ha 2 U3 HUX CIOMAJUCh METAITINYECKIEe HarHeTaTelu
Bo3ayxa. JOto mpoumszouuio jeroMm 2004 roma. Ho BMecto Toro 4roObl NpeaynpeauTs O
BO3MOXKHBIX MpOOJIeMax peryisTopoB, B KOMIAHUU PEUIMJIA MPOCTO YHUUTOXHUTH PE3yIbTaThl
3TUX TecToB. BrepBrle e o HeucrnpaBHOcTH Takata ymomuHaeTr B JokyMeHTax juib B 2008
roay, a B HOsIOpe TOro ke rofa ObII0 OOBSBICHO O MEPBOM OT3hIBE aBTOMOOUIEH. B pesynbrare
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3a 3TU TOABl MOTHOJIM OT MOpaKEHUS METAUIMYECKUMHU OCKOJKaMHU NpU B3pbIBE MOAYIIEK
0e30MacHOCTH 4YeThlpe 4esoBeKa. MUpOBble aBTOKOHILIEPHBI W3BECTHIIM PETYISATOPOB YiKe, MO
KpaitHeli mepe, o 139 cimyyasx MOXydeHHUS TpaBM, CBS3aHHBIX C IMOAYIIKaMHU O€30IIacCHOCTH
AMOHCKOTO mpousBoautens. B 37 cimyudasx mnocTpajaBiive 3asBIISIIM O B3pBIBE B CaJlOHE
ABTOMOOMIISL.

Takata B HacTOAIUMN MOMEHT SIBIISIETCS JIUJEPOM HA MHPOBOM pPBIHKE IO IOCTaBKE
aBToO3amyacrei, 3anumMas 100 B 22%. Ho ananutuku Valiant Market Research yBepensl, uto k
2020 romy 3TOT IOKa3aTeslb COKPAaTUTCA BJIBOE, @ BO3IVIABUT PHIHOK €€ OCHOBHOW KOHKYPEHT
Daicel Corp. Toapko 3a mocneaHne ABe HEACTH ero aKIUU BBIPOCIH ITOYTH Ha YETBEPTb, JOBESI
PBIHOYHYIO CTOMMOCTh Kommnanuu 1o $4,1 mipa. A corjmacHO HporHo3aM KOMITAaHUH, OHA
3aKOHYMT CBOW (prHAHCOBBIH roj B Mapte 2015 rona ¢ yucroii mpudbLibio ¥28,5 mipa.

Uro kacaercs Takata, To ¢ ssHBapsi CTOUMOCTb €€ aKI[Uil yrana Ha Oupske MOYTH B JBa pasa.
ITo pe3ynbraraM NATHUYHBIX TOPrOB UX CTOMMOCTb cocraBuia ¥1416, cuususmmch Ha 7,27%.
Kpome Toro, komnanus Brnepssie ¢ 2006 roga, korna Takata BeIuia Ha OUPKY, OTKa3ajlach OT
BBIIIAThl JUBUJICH/I0B CBOUM aKIIMOHEPAM.

Keiic 1. AHTUKPHU3HMCHOE YIPABJIeHHE OPraHu3anueil

1) IIpounTaiite NpeaIOKEHHYIO CTAThIO.

2) Onpenenure:

e STal pa3BUTHUS KOMIIAHUU;

e BHJ KpuU3MCa IO U3BECTHBIM THUIOJOTUSAM (B TOM cCillydyae, €CIIM KOMIIAaHUS €ro
NepeKUBaCT/TIEPEKUBAIA);

® BO3MOXHYIO IPUYMHY U CTaJUU KPU3UCHON CUTYallUH,;

e METO/bI pa3pelIeHUs] KpU3Kca, IPeJI0KEHHbIE OpraHu3aluei;

e OmMUOOYHBIC U MPABUWIBHBIC PEIICHUS, IPEAITPUHATHIC KOMITAHUEH IS pa3peIIeH s KpU3nCa;
3) Ipemnoxure:

® BO3MOXHYIO CXEMY JAIbHEUIIET0 pa3BUTHS KOMIIAHUU;

® METOJbI IUarHOCTUKH KPU3HCA;

® PEKOMEHJAIUHU IO MOATOTOBKE MMaKeTa aHTUKPU3UCHBIX Mep.

Amnacracus Yenyposa
Bopn6a 3a Bos1ny

['vranTckue HaayBHBIE TOPWIUIBL, Kapyceld M aMEpPUKAaHCKHE TOPKM - BUYEpAalIHUN JI€Hb
aTTpakuMoHoB. Poccuiickue mpeanpuHUMaTeId OCBauBalOT HOBOE HAIpaBJIEHHE, KOTOPOE MO3BOJIIET UM
pabotath ¢ 50-npo1IeHTHON PeHTa0EIbHOCTHIO M0 YUCTON MPUOBLIH.

B aBrycte 2014 rona moutu neHs B neHb B HoBocubOupcke u Mepycanume oTKpbUIMCH JBa OYEHb
MOXOKUX aTTpakiuoHa-(iaoypaiinepa. IlpeanpuHumarenu, KOTOpble HUX MOCTPOWIM, H3HAYAIBHO
coOupanuch OTKphIBaTh OANH 00bekT. [Ipuuem B MockBe. Ho mpoekT, obOemaBmnii CBOMM BiajelibliamMm
HEIUI0X 0 3apaboTOK, OKa3ajcs CIUIIKOM CHIIBHBIM HCIIBITAHUEM IS €70 YYaCTHUKOB.

UckyccrBennyto BonHy Flowrider npunymanu B amepukanckoil komnanun Waveloch B 1991 rony.
OTO HaTAHYTOE Ha KapKac IOJ YIJIOM OT 17 rpamycoB 3/1acTUYHOE IOJOTHO, Ha KOTOPOE IOJAETCs
MOIIIHBII MOTOK BOJIbI. TOJIIIMHA BOAHOIO CJIOS - IPUMEPHO MATh CAHTUMETPOB. CKOPOCTh MOTOKA - OKOJIO
50 kM/4, 4TO U MO3BOJISIET KaTaThCs Ha crieluanbHON gocke. CKOpOCTH MOTOKA U paifjiepa KOMIIEHCUPYIOT
JpyT Ipyra, Tak 4To (GaKkTUYECKH pailjiep MOXKET IpocTo OaraHcUpoBaTh Ha MecTe. JJoBOJIbHO OBICTPO 3TO
pasBiieyeHHe MOPOAMIIO HOBBIM BUA cHopTa - (pioypaiiivHT, a ycTaHOBKa CTajla MCIOJIb30BAaThbCs HE
TOJILKO B KaYeCTBE TPeHa)Kepa JAJisi cepUHra, HO U KaK BOJHBIN aTTPAKIIHOH.

[IpaBna, 3apaGoTtath Ha TakoM aTTpakiuoHe B Poccum - 3amaya He u3 serkux. OpurvHagbHas
aMepHKaHCKasi KOHCTPYKIIUST «CUHIID» (JUIsl KaTaHWsl OJHOTO paizaepa) cTtout npuMepHo $650 Tric. [Tocne
pacTaMOXXKUBAHUSI M TPAHCIIOPTHPOBKU 1Hppa MoxeT noxoauth n0 $1 miH. Beicokas meHa Bieder 3a
cO0OH JONTyI0 OKYIaeMOCThb - OKOJIO YeThlpeX JieT. Tak 4To aMepHKaHCKHX (ioypaiiiepoB B Harien
CTpaHe TOKa JiBa - B MOJMOCKOBHOM 3JIMTHOM jaoMme oTabixa «lOHa-nmaiid» u B Ka3aHCKOM akBamapke
«PuBbepar.

Tpoe u3 napua
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OpHaxnpl cuOupsKy Anekcanapy MacioBy, CKyyarolieMy HAaeMHOMY MEHEIKepy, MOonajlach
kaura Yan Kuma u Pene Mob6opnHa «Ctpareruss romyboro okxeaHa». OHa BIOXHOBHJIA €r0 Ha TIOWCK
HE3aHATON PHIHOYHOW HHIIU. Yepe3 HECKOJBKO 4YacoB cepduHra B WHTEpHETe MacioB HATKHYJCS Ha
BUzIeo npo ¢uioypaiinep u 3auntepecopaics. [locie HeOOIBIIOro UCCIEA0BaHUS OH BBISICHUI, YTO B MUPE
3a 20 ser co3nano Bcero 180 momoOHBIX mpoekToB. [IpruemM KoITu4ecTBO MOMCKOBBIX 3anpocoB «flowrider
for sale» u aHasoOrM4HbBIX 3a ABa MocielHUX roga goxoawno a0 10 Teic. B Mecsl. «lomy6ol okeaH»
IIPOCTUPAJICS TPSAMO IEPE]] HUM.

«5l He moHMMa, oYeMy BOJIHA Takas J0poras, M pellni MU3yYUTb TEXHOJIOTHIO», - PacCKa3blBAeT
Macnos. [Io 3Toro oH HHUKOTJa HE KaTaJiCs HE TOJHKO Ha MCKYCCTBEHHOH BOJIHE, HO W Ha KaKOW-THO0
BofHOM pocke. Ilo ero cimoBaM, OTCYTCTBHE OIBITA IIOMOIVIO «IIEPEOCMBICIUTE» KaXAYI 4YacTh
YCTaHOBKH.

JIeHbIrM U HHXXEHEpOB-KOHCTPYKTOpPOB MacinoB Hawen cpenu apyseidl. PoiacTBeHHuku Bnajenu
MIPOU3BOJICTBOM, TJI€ MOXKHO OBLIO M3TOTOBUTH COCTaBHbIE feTanu. B HosOpe 2012 rona komana B3siach
3a npoekThpoBaHue. [IpecTaBUTh aTTpakMOH IJIaHUpOoBaiIu B Mockae.

UYepes comuanpHble ceTd MacioB BhIIIeN Ha MOCKBHYA AsekcaHapa AOGpaMoBa, WHCTPYKTOpaA IO
cepUHTY U JUPEKTOpa MO BHEAPEHUIO U PAa3BUTHUIO TeXHOJIOTUU «pioypaiiay» B Poccuiickoi gpenepanun
cepbuHra, ¥ MPEIOKUI €My CBOIO pa3pabOTKy MCKYCCTBEHHON BOJHBI mo 1eHe $150 teic. AGpamoB
BKJIFOYMJICSL B NPOEKT. Bompoc HemoxbeMHOTo cTapTOBOrO KamuTajga ObUT pelleH, a mepen OyAayluMHu
napTHEpaMH 3aMasyisl HOBBIM MPaKTHYECKH CBOOOJHBIM PHIHOK. B kadectBe comHBecTopa AOpamoB
IIPUIJIACHIT OJTHOT'O U3 CBOMX Y4eHMKOB AHpapest Kumstkosa.

B Brirognoctu 6usHeca KumsitkoBa yOenuiau moJCYEThl HA MpUMEpE 3aropoJHON BOJIHBI B «FOHa-
naiid». 15 MHHYT KaTaHus yeTbIpex 4elloBeK Ha ¢uioypaiiaepe cromwiu 1 Thic. py0. kaxiaomy. [lpu
KaTaHUH B TEYCHHE Yaca CyMMa yBeIMYMBaiIach 10 16 Teic. py0. [lapTHEpHI mpeArnonoxuim, 94To B OyaHU
yepe3 aTTPakUMOH MOKHO nIpomnycTuth 20 yenoBeK, a B BbIXoAHble - okojio 50. Ilo mToram oObem
BBIpyYKH B Mecsl coctaBmi Obl 800 Thic. py0. YUHTHIBas BEYEpPUHKM C IUIATHBIM BXOJOM, ydacTHE B
¢decTuBasgX (BbIpydyKa BbIIIE ITOBCEIHEBHOMN), U3AEPKKH (apeHJa IUIOIIAIKH, 3JIEKTPUYECTBO, 3apIuiara
aJIMMHHCTpaTOpa, HaJloru), AGpamMoB 1 KUNATKOB onpenennian nepuoj OKynaeMoCTH IEPBOM yCTaHOBKU
IPUMEPHO B JecsATh MecsleB. Ilociie MOXKHO OBUIO COCPENOTOYUTHCS HA AUCTPUOYLUHM ATTPAKIMOHOB
aKBarapkaMm, IoMaM OTJbIXa U TOPrOBO-Pa3BIEKATEIbHBIM LIEHTPaM.

[upk, na ¥ TOJIBKO

Maii 2013 roga B Mockse Bbigasics TemisiM. Cynpyru Ad6pamMoBsl npueskainy B napk COKOIbHUKU
IIOYTH Ka)KJbpll BE€4ep, MHOTAA NMPOBOAMIN TaM HOYM HAIPOJIET - CTPOMJIM IUIOMIAJKY Ul pa3MEIEHUs
nepBoro arrpakuuoHa. Iloctpouts ycmenu, HO, KaK TOJBKO MPHUCTYNWIM K COOpKE KOHCTPYKIIMH, BCE
IIOILIJIO HAIIEPEKOCSAK. B MpsAMOM M IEPEHOCHOM CMBICTIaX.

Hampumep, B anpene 2013 rona AGpamoB ¢ KunstkoBeiM 3apeructpupoasiu OOO «Bopaadkey.
[Ipennonaranoch, 4T0 MOCKOBCKHE MapTHEpbl OynyT Ha paBHBIX BiazeTh kommnaHueil. Ho B Oecene
¢ CO KunsaTkoB npU3HAJICA, YTO B JOKYMEHTaX €ro y4acThe HUKaK He oTpaxkanock: «[Ipocto Tak pemmnian
- I03:Xe pazdepemMcs».

Cnenom «Bopamske» 3axmounsna ¢ kommnanuen «lIpodcTuiib» A0roBop MocTaBKH 00OPYIOBaHUS
s coopku Sharkwave One rabGaputamm 12 x 6 x 2,5 M. 3a «BoJHY» MaciioB MOJIy4YM aBaHCOBBIN
mwiarexx 1 MiH py0.- IPUMEPHO OJHA MATAs YACTh MOJHON CTOMMOCTH. I XOTS MOCKOBCKHE OU3HECMEHBI
JOTOBOPWJINCH O PAaBHBIX J0JISIX B IIPOEKTE, 3Ta CyMMa ITOYTH LEIUKOM IUIa U3 KapmaHa Kunstkosa.

Korna maptHepsl Hayanu coOupaTh YCTAaHOBKY, BBIICHWIJIOCH, YTO TEXHOJIOTMs MacioBa emie
CIIMIIKOM ChIpa: OMOpPHbIE peH J1e(hOPMHUPOBAIUCH, ITOJIOTHO OBUIO HE MO pa3Mepy, a IpHU 3aIlyCKe BOIbI
«BOJIHA» CTAaHOBMJIACh MAapoJMel Ha JDKaKy3u (HE XBaTaJlo MOIIHOCTH). MaciioB mpu3HaJl 3HaYUTENIbHbIE
TEXHUYECKHUE MPOCUETHl CO CBOEH CTOPOHBI M CIYCTSI TPU HENENM IOMBITOK coOpaTh YCTaHOBKY YBE3
netanu oopatHo B HoBocubupck Ha 10paboTKy.

Konctpykuusi Obuia roroBa Toipko K KoHIy Jieta 2013 roma. K Tomy MOMEHTY mapTHEphI U3
MOCKBBI ye pelnif, 4TO HEMOHATHO Kak paloTarolas YCTaHOBKa MOJ KOHEI TEIMJIOro Ce30Ha UM He
HyHa. W moganu B cyq1 MCK ¢ TpeOOBaHUEM BEPHYTH aBaHC.

Mexnay TeM AGpamMOB HaIIIEJN e1le OJTHOTO pa3paboTunKa «BOJHBIY, HA ATOT pa3 B Kuese. [lo cioBam
KunsitkoBa, yKpaMHCKMII NpPOTOTMI BBIIVISIAENA 3HAYUTEIBHO XYK€ aAMEPUKAHCKOTO M JIaXKe
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HoBOocuOupckoro. Ho pabotai, 1a 1 crous mpumepHo 2,5 MITH py0. - BABOE JCIIEBIIE IPEXKHETO BapHAHTA.
Ab6pamoB npeanoxun KunsatkoBy npoguHaHCHpoBaTh U KHEBCKUH cTapTall, HO MapTHEpP HE codupacs
BKJIQ/IbIBAaTbC B HOBBIM IPOEKT, MOKAa HE BEPHET JEHbIM 3a OpakoBaHHYIO «BOJHY». Ha sToMm
cotpyaHuuectBo Abpamona u KunstkoBa 3aKOHUMIIOCH.

Cyn npussi peuieHue B nois3y «Bopamdkcay. Korma MacioB 006 3ToMm y3Hal, Hauajl BIIJIAYMBATH
nonar Hanpsmyto Kunsitkoy. [lpaBna, o cioBaM nocieaHero, «04eHb MEIJICHHO.

dokyc yaancs

Anexcanap AGpaMoB Bce K€ Hallell JEHbI'W U JIa)Ke TIEPBOro MOKyMnaress cpa3y TpeX YCTaHOBOK - B
Wzpaune. A MacnoB B HoBocuOupcke 3apeructpupoBall coOcTBeHHOE ropuaudeckoe aumo OO0
«Pycckasg BonHa» M mpojoikall AopadaThiBaTh OTBEPrHYTYI0 MOCKBHYaMH Mojenb. [lo ero croBawm,
(buHAHCOBO OCTAaBaTHCS HA IUIABY €My ITOMOTaJM poJHbIE. B nTOre HECOCTOSBIIMECS MAPTHEPHI 3ayCTHIH
aTTPAKIIMOHBI MPAKTHYECKH JICHb B JCHb, B cepeauHe aprycra 2014-ro. AGpamoB - B Hepycanume,
MacnoB - Ha Oepery Bomoxpanwiuma B 30 kM ot HoBocuOupcka. [IpaBma, MCKyCCTBEHHash BOJIHA
Sharkwave pa3Bnekaina xxuteneii CHOMPCKON CTOTUIBI BCETO MECSI] - TEIUJIbIA CE30H 3aKOHYUIICS.

@OHUHAHCOBYIO CTOPOHY M3pPAaWJIbCKOTO TIpOEKTa AOpaMOB HE pacKpbiBaeT. A 3IKOHOMHKA
HOBOCHOMPCKOTO aTTPaKIMOHA [0 UTOTaM Mecsla BBIVIAIUT TaK: CTOMMOCTh Yaca KaTaHus - 6 Thic. pyoO.
MPU KOJIMYECTBE YYACTHUKOB OT OJHOTO JO MIECTH. 3a Mecsl MaciioBy ynanoch npoaarh 18 uacoB
3arpy3ku u 3apabortath 108 Thic. py0. BeIpyuku. [lo cpaBHEHHIO ¢ JaBHUMHU pacueTamMH Ha IpUMepe
«tOna-naiip» ne rycro. [IpaBaa, u pacxoasl MacnoBa Obln HeBelIUKH - 54,5 Thic. py0. (apeHaa 3emiu 3a
4yeTbipe Mecsua - 48 TeiC. pyO., ANEKTPUYECTBO IS YCTaHOBKH - 6,5 ThIc. py0.). YUncras npuObLIb
coctaBmwia 53,5 ThIC. py0., peHTa0eNbHOCTh MO YUCTOM mpuObuM - moutu 50%. Brpodem, okymuth
WHBECTUIIMH B MPOEKT MpeANpUHUMATENIO, 1o pacueraM C®D, moka He yIanoch.

Opnako MacnoB noBoneH: «bu3Hec AEWCTBUTEIBHO IMOIY4aeTCs MHTEpECHbI». OH MpoAoImKaeT
MpOJBUTaTh H300peTeHHe: celdac BeAeT IeperoBopbl O pas3Meniennn Sharkwave Ha cubupckom
ropHosibKHOM KypopTe «llleperemn. CTOMMOCTh 3a 4ac KaTaHusl TUIAHUPYET yBeIuuuTh 10 10 ThIC. PYO.,
KOJM4YeCTBO pabouux 4acoB - 10 12. Kypopt xe, no cmoBam MacnoBa, HOTYyYUT YHUKAIBHBIN BUJ 10CyTra
JUIsl TOPHOJIBIKHUKOB.

Cy1iecTByIONIYI0 YCTaHOBKY MacioB HCHOJIB3YeT Kak npumep. B manbHeieM mpeanpuHUMaTelb
HaMEpEH COCPEOTOYUTHCS Ha mpojaxe (iaoypaiaepoB. st noTeHIMaNbHBIX TOKYNATeNe OH COCTaBUII
Ou3Hec-TJIaH, B KOTOPOM JOKa3bIBaeT, YTO MHBECTHIIMU B aTTPAKIIMOH M 00YCTPOMCTBO HHPPACTPYKTYPHI
OKYIaloTCs B TEUEHUE Iojla, [OCIIE Yero MPOeKT HaYMHAeT MPUHOCUTH BIaJAeNbIly TpuObUIb Oonee 1 MiH
py0. eXKeMecsSYHO - 3a CUeT HMILIEBOI'0 MO3MLMOHWPOBAHUS, SMOLMOHAIBHON COCTABIAIOIIEH HOBUHKU U
OTCYTCTBHSI KOHKYPEHTOB Ha pblHKe. [IpaBaa, oueHb yk 3TOT OU3HEC-IUIaH ¢ BAOXHOBIISIIOIIMMHU LU(pamMu
HallOMUHAET TY CaMYIO MEPBYIO MOIBITKY MOKOPUTH «T0JIy0O0H OKeaH».

Keiic 1. AHTUKpPH3HCHOE yIIpaBJIeHHE OPraHu3anue

1) IlpounTaiite MpeAIOKEHHYIO CTAThIO.

2) Onpenenure:

®  OTal pa3BUTUS KOMIIAHUHY;

e BHJ KpHU3HMCa IO U3BECTHBIM THIOJOTHUAM (B TOM ciy4yae, €ClIM KOMIIAHUS ero

NepeKUBACT/TIEPEIKUBANA);

® BO3MOXHYIO IPUYMHY U CTAJUN KPU3UCHON CUTYallUH,;

® METOJbI pa3pelICHNs] KPU3HCa, TPEJIOKEHHBIE OPraHU3alueH;

e OmUOOYHBIEC U MPABUIbHBIE PEIICHUS, IPEANIPUHATHIE KOMITAHUEH ISl pa3pelIeHus: Kpu3Hca;

3) [Ipemnoxure:

® BO3MOXHYIO CXEMY JaJIbHEHUIIET0 pa3BUTHS KOMIIAHUU;

® METO/JbI IUarHOCTUKH KPU3HCA;

® PEKOMEH/AINHU IO MOATOTOBKE MMaKeTa aHTUKPU3UCHBIX Mep.

Kupunnn Capxassizi
Apple - BIacTesiMH KoJIbIIa
Komnanus noiydnsa naTeHT Ha HOBBIH HOCHMBIH TaJKeT - «yMHOE KOJIBLIO.
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AmMepukaHckasi Kopropauusi Apple monyuyuiia maTeHT Ha «yMHOE KOJBI[0», KOTOPOE€ MOXKET CTaTh
CIIEAYIOIIMM HOCHMBIM TaJKeTOM Ipou3BoauTens. Kak yka3aHO B COOTBETCTBYIOIIEM JIOKYMEHTE
natentHoro 61opo CIIIA, HOBoe ycTpoiicTBO OyIeT Ha/JeBaThCS Ha YKa3aTeNbHBIM Majel, YIpPaBIsAThCA C
IIOMOILBIO OOJIBIIOT0, UMETh CEHCOPHBIH 3KpaH, MUKPO(OH U BO3MOXKHOCTb paclio3HaBaTh JIBUKEHUS
PYKH BIIaJ€JIbLIA.

Apple, cyns o BceMy, He HaMEpEHa OCTAHABJIMBATHCS B OCBOCHUU PbIHKA HOCHUMBIX I'a/IKETOB Ha
BBIITYCKE YMHBIX YacOB M yXK€ yCIIeJla He TOJIBKO pa3paboTarh AU3aifH, HO M MOJYYHUTh MATEHT HA YMHOE
Kosbllo. Ha peIHKE yXe ecTh MHOXKECTBO MOAOOHBIX YCTPOHCTB OT CAMbIX pa3HbIX IPOM3BOJIUTENEH,
OJTHAKO TO, YTO OnucaHo B onyOimukoBaHHOM [latentHbiM Or0po CIIIA nokyMeHTe, CIOCOOHO MOUCTHHE
CIeNaTh U3 aMEPUKAHCKON KOPIIOPALMY BIACTEIMHA YMHBIX KOJICLI.

He Oynyun nmoHepoMm B 3TOM cerMeHTe pbiHKa, Apple, 4TOObI HE CTaTh MPOCTO OJHUM M3 LIEIOTO
psiza IpOU3BOAUTEIIEH, 10JDKHA ObLIa CO34aTh HEUTO ropas3io OoJbliee, YeM TO, YTO €CTh Y KOHKYPEHTOB.
N Ha ypoBHE OomnmcaHHs HOBBIM TaJKET OT KOMIIAHMM W3 KynepTHHO BBIMISAUT ACHUCTBUTEIBHO KyAa
0oJiee Cepbe3HBIM U MHOTOOOCIIIAIOIIINM.

Ha ceronnsamnuii 1eHb OOJBIIMHCTBO YMHBIX KOJIEI] - 3TO BCIIOMOTaTEJIbHBIE YCTPOMCTBA, KOTOPbIE
Ha/IEBAIOTCS HA Majell U UCIOJb3YIOTCS s YIPaBICHUS «MATEPUHCKUM» rajKeToM, Oy[b TO IUIaHIIET
wm cMaptdon. Ilpu 3ToM MHOrHe W3 HUX TPeOyIOT OOYYEHHs - TOJIb30BATEII0 IpejiaraeTcs 4depes
CIeLMalbHOE MPHIOKEHHE BHECTHM B NaMATh YCTPOMCTBA psjA JKECTOB, KOTOPHIMM OH M Oyner B
JaTbHEWIIeM YHpaBIsATh KONbLIOM. ECTh BapHaHTHI MpoIIe, KOTOpble pabOTaloT HCKIIOYUTENHFHO B
pe)KuMe YBEAOMIIEHUH. A eCTb KOJbIA-HOCHUTENN JaHHBIX, CIIOCOOHBIX I€pelaBaThCsl C IMOMOLIbIO
texaonoruu NFC (OirkHe OeCKOHTAaKTHOW CBSI3M) - TAKOE KOJIBILO OyJET MOJIE3HO IS OIJIaThl TIOKYIIKH
B MarasuHe, Halpumep.

Apple ke pemmia OCHACTUTh CBOW HOBBIA [€Baiic BCEMH BO3MOKHBIMH TEXHOJIOTUYECKUMHU
peweHusiMU. be3ycioBHO, 3T0 OyzeT Bce TOT ke BcrioMoraTenbHblil rajxker uist iPhone wim iPad, onnako
BapHaTUBHOCTH €ro (DYHKIIMIA, BO BCAKOM cilydae, Ha Oymare, BBITJSIIUT Kyaa OoJjiee BHYIIUTEIHHON, YeM
y CYIIECTBYIOLIMX KOHKYpeHTOB. COIIacHO ONMMCAHUIO, HOBOE YCTPOMCTBO OyaeT 00ianaTh CEHCOPHBIM
9KpaHOM ISl BBOJa M BBIBOjJa mH(popmammu. [Ipu 3TOM KoMmmaHusi pa3paboTaia JU3ailH KOJbIa Kak
BapUaHT U BOBce 0€3 HKpaHa, 4YTO JieJlaeT HOBOE M300peTeHHE aMEepHKaHCKOW Kopropauuu euie Oonee
LIMUOHCKUM. Jla ¥ mpuiaraeMoe MosICHEHHE K TAKOMY JU3allHEPCKOMY PEIICHHIO HAallOMUHAET ONUCaHUe
cHapsbkeHus uid Jxeiimca bonna: «CBET OT CEHCOPHOTO 9KpaHa MOYKET CTaTh IPUUMHOW 3aTPYyIHEHUN B
HEKOTOPBIX COLMATBHBIX CUTYalUsIX, @ UHOTJIa M BOBCE OBITh OMACHBIM, €CIIM OH BbIIa€T MECTOIOJIOKEHNE
M0JIb30BATENIs], HAXOAIIEroCs MOJ YTpo30i». YIpaBieHHe KOJIbIIOM 0e3 SKpaHa BO3MOXKHO IPU MOMOIIX
KHOIIOK.

Kpome Toro, y HoBOro ycrtpoiictBa OyaeT BCTPOECHHBIH MHUKPOGOH A MOJYYEHHUS TOJOCOBBIX
KOMaHJ, a Takke (QyHKUUs pacro3HaBaHus cuiibl Haxatus 3D Touch, kotopas yxe Oblia BCTpoeHa B
iPhone 6S. Ho u 310 eme He Bce: KOMIaHUA HaMepeHa OCHACTUTh CBOE€ YMHOE KOJBIIO BO3MO)KHOCTBIO
pacro3HaBaHMsl JBMWKEHMM pyku denoBeka. [loTeHuuanbHO »3Ta (QYHKIUS CMOXET IO3BOJIUTH
peoOpa3oBbIBaTh JIBUKEHUS KHCTH PYKH B DJIEKTPOHHBIM TEKCT HAa «MaTEpUHCKOM» YCTpPOWCTBE, K
KOTOopoMy OyzaeT mojkitoueHo Koiblo. K cinoBy, mareHT ymHOro koiesua oT Apple mpeamonaraer y
nocienHero Hanmuue kak Bluetooth-coequnenus, Tak u texHonorun NFC. A, 3Ha4MT, KOJBLO CMOXKET
BBITIOJIHATh M BIIOJHE CaMOCTOSITENbHbIE (PYHKIIMH, [TOMOrasi MOJb30BaTEN0 OIUIAYMBaATh MOKYIKHU WM
OOMEHMBATHCS JAAHHBIMU C JPYTUMH oOJajaTelasiMM aHaJlOrMyHoro ycrpoiictBa oT Apple. He 3a0buia
KOpHopalus U O 3JJ0pOBbE IO0JIb30BaTEIEH - KOJNBIO, TaKk ke Kak u Apple Watch, 6yner oTcrnexuBaTh
OMoMeTpHUeCKHUEe ITOKa3aTeNH BIIaAesblla U BBIBOJAUTH UX HA HKPAH.

EnuHCcTBEHHOE, UTO TOKa OCTaeTcsl HESICHBIM, TaK 3TO TO, MOSIBUTCS JIM BOOOIIE yCTPOWCTBO Ha
pelHKE. Benp Hainuue naTeHTa elle HE TOBOPUT O HAMEPEHUHM KOPIOPALlMM HayaThb MAaccOBOE
MIPOM3BOJICTBO TOBapa. M, BO3BMOXKHO, YTO C MOMEHTA IMOJIy4€HHUs MTaTEeHTAa /10 BBIITYCKa rajkeTa Ha pbIHOK
MPOMJET HE OJUH TOJI.

Keiic 1. AHTUKPH3HCHOE yIIpaBJIeHHE OPraHu3al e

1) ITpounTaiiTe NpeIOKEHHYIO CTaThIO.

2) Onpenenure:

e OTal pa3BUTHS KOMIIAHUU;


http://appft.uspto.gov/netacgi/nph-Parser?Sect1=PTO2&Sect2=HITOFF&u=%2Fnetahtml%2FPTO%2Fsearch-adv.html&r=46&p=1&f=G&l=50&d=PG01&S1=(345%2F173.CCLS.+AND+20151001.PD.)

27

¢ BHJ Kpu3HCAa 110 HU3BCCTHBIM THUIIOJOTUAM (B TOM cClIydac, ¢€CJIM KOMIIaHud Cro
MepeKUBaCT/TIepEKUBaA);

e BO3MOXHYIO [IPUYMHY U CTaJUHM KPU3UCHOHN CUTYALUH,

® METOJBI pa3pelICHHs KpU3HCa, TPEIIOKEHHBIC OPTaHU3AIIHCIH;

o OLHI/I60‘-IHLIC U NMpaBUJIBHBIC pCIICHUS, TPCAIIPUHATHIC KOMIIaHueH JJIA pa3pCUICHUA KpU3UCa,
3) pemnoxure:

® BO3MOXHYIO CXeMY JaJIbHEHIIETO pa3BUTHS KOMIIAHUH;

® METObI IMATHOCTUKH KPH3HCA;

® PEKOMEH/IAIUH T10 IMOJATOTOBKE MMaKeTa aHTUKPH3UCHBIX Mep.

Ougpra llectonan, Baagucnas HoBeiid
ILlenTO0aHK IPUHUMAET MepPbI

bopr0Oa LlenTpobanka ¢ oOHaIMYMBAHUEM JI€HET Yepe3 TEePMHUHAIbl CHUCTEM MOMEHTAJIbHBIX
IIaTexel mpuBena K pe3koMy COKpalleHHio KpymHeimel B Poccuu cetn myHkToB ormnatel Qiwi. Kak
ctano u3BecTHO «by, koMnanus nmummnack npuMepHo 30 ThIC. TEPMHUHAJIOB, YTO COCTABIISIET OKOJIO 25%
OT MX OOIIEro KOJUYECTBA. JTO MOXKET MPHBECTH K MajneHuio obopora Qiwi Ha 10-15%, nnm Ha 65-
95 mupa pyo., OLIECHUBAIOT AaHAIUTUKH.

O cyIIecTBEHHOM COKpAIIEHUHU CETH IMyHKTOB oruiaThl Qiwi «b» pacckazai HCTOYHUK, 3HAKOMBIH C
OM3HECOM STOM KOMMAaHHH. «3a CEHTAOPbh KOJIMYECTBO TEepMHHANOB Qiwi cokpaTuioch ¢ 127 ThIC. 10
97 tBIC., TO ecThb mouTH Ha 25%»,- yTBep)kaaeT oH. O TOM, YTO YHCIO TepMUHAIOB Qiwi CHU3WIOCH Ha
30 TBIC. IITYK, CABIIAN APYroi codecenHuk «by», 3HaKOMBIN ¢ MEHeIKepaMHU MIIATEKHON cuctembl. CeTb
TepMUHAIOB Qiwi YMEHBIIWIIACKH, MOATBEPXkKIaeT UCTOUHUK « by, 6muskuit k Qiwi: «ludpsl npumepHo
takue». [lo cinoBam coOecennukoB «b», OCHOBHas NpPUYMHA COKPAIICHUS CETH TEPMHUHAIOB,
MOJIKIIIOYEHHBIX K Qiwi, - creacTBue 60pb0bl LlenTpoOanka ¢ oOHannuuBanuem aeHer. [IpencraBurens
Qiwi Koncrantun KonbloB yxe mocne cmauu HoMmepa B meuaTh 3asBil «b», 4TOo ceTh TEpMHHAIIOB
cokparuiach Ha 20%, He YTOUHssA aOCOMIOTHBIX MoKazareneil. OH OTKazaiucs KOMMEHTHPOBATh, KaK 3TO
MOBIIMSIET HA (PMHAHCOBBIE PE3yIbTAaThI Qiwi.

ATreHTaM He IUIaTUTh

OO6HannunBaHue 4Yepe3 IUIATeKHBIX areHToB, 60pr0y ¢ kotopsiM LB pa3sepuyn ¢ nera 2015 roxa,
CBeleHO K MUHUMYMY. [lo maHHBIM perymnaropa, ceiiuac IUIaTeXKHbIe areHThl JEHCTBYIOT MO 3aKOHY —
3aUUCIISIOT Ha criericuera cBoite 95% HanuyHocTu npoTuB 8% Ha HaYasio rojaa

Kak yxe coobman «by, nerom LleHTpoOaHK NMPUHSIT &KecTKHE Mepbl 0 60pbOe ¢ OOHATMYMBAHUEM.
B wutone LIb mpoBen BcTpeuy ¢ omneparopamM KpYMHEWIIMX CHUCTEM MOMEHTAJIbHBIX IiaTexeil Qiwi,
Comepay, Panuna, Kubepriar, Contact, Mobun Dnement u ap. OT KOMIaHui MOTpeOOBAIN YCHIIUTh
Ha/I30p 32 CBOMMH KOHTPAareHTaMH, KOTOphIE MPHUHUMAIOT TUIATE)KH OT HaceJleHWus. B yacTtHOCTH, K
CEHTSIOPIO areHThl JOJDKHBI ObUTH MEepPEeYUCcsaTh Ha CIIelcYeTa, JOCTYH K KOTOpbM ecTh U y LIb, 1o 60%
MoJTy4aeMbIX JieHer, a K KoHity 2015 roga IIb morpe6oBan nepesectu Ha crericuera 100% cpencts. 13
aBrycra B opucax Qiwi u Compay corpyanuku @Cb nposenu oObicku. Kak pacckassiBanu «b» B Qiwi,
npeameroMm uHTepeca @CH ObUM KOHTpareHTHI, KOTOPBIE MOJ03PEBATMCH B HE3aKOHHBIX (DMHAHCOBBIX
onepauusx. Ilocne storo Qiwi morpeboBaja OT CBOMX areHTOB NEPEBECTH K CEHTSIOpIO Ha crercyera
100% HaMUYHBIX U3 TEPMUHAIIOB.

Hcrounnk «b» B KpymHOH MJaTeKHOW cCHCTeME B aBrycTe NPOTHO3MPOBAJI, YTO B pE3ysbTaTe
mepeBojia JeHEr Ha CIelcYeTa Ha PBIHKE MOXET COKpaTtutbes 10 50% BCeX MYyHKTOB OIUIATHI. DTOT
CIICHapUii BIOJIHE peaucTuyeH, okosio 50% TepMHUHAIOB CTaJld HEBBITOJHBI, FTOBOPUT YENIOBEK, OJIU3KUI
K aknuoHepam Qiwi. «TepMUHAIBI, KOTOPBIE OTKJIIOUWIIACH, 3TO OBLIM THIIEPHI, KOTOPHIE TMPUHUMAIOT
IUTaTEXKHU M CHAIOT K31l VX Ou3HEeC cTayll HEBBITOAHBIM, OHM HE MOTYT IMOKPBITh apeHIY», - MOSCHSET
cobecennuk «by», 3HaKoMbIii ¢ Ou3Hecom Qiwi. J[Ba areHTa TMIaTeKHOW CHUCTEMBI, MPOJAIOIINE
HeOoJIbIINe MapTHH TEPMHHAJIOB, MOATBEPIMIN, YTO HaYMHAs C aBrycTa OM3HEC MO MpHeMy IUIaTexeil
pacTepsil 3HAUUTENbHYIO 4acTh NpUObLTH. «Teneps NEeHbI'M HYKHO MEpEeuucisTh Ha creucyera. M Ham
3alpeleH0 CTaBUTh HYJIEBYIO KOMHCCHUIO», - TOBOPUT OAMH W3 OBIBHIMX KOHTpareHToB Qiwi. [pyroi
npojaser] TepMuUHaoB Qiwl yTBEp)KIaeT, 4TO paccTaeTcs ¢ HUMU 'H3-3a Kpusuca'. «Jlrogm maio
IUIATAT, - MOSICHUII OH.
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«MBI He 3ampeniaeM KpUMTOBAIIOTHI, MBI KX U3ydaeM»

CeHTs0pbCcKass HOBOCTh O TOTOBHOCTH Qiwi BBIMycKaTh OUTPYOJb cTaja OJHOW W3 CaMBbIX
obcyxnaembix Ha DopymMe MHHOBAIIMOHHBIX (UHAHCOBBIX TexHosorui. ['maBa [[b DneBupa Habuymimnna
3asiBIIIa, 4To LB n3yyaeT 3Ty TeMy, Tak KaKk OTMaxHYThCs OT Hee Hellb3s

23 centsiOps 1Ib oOBsiBUN, uTo Onaromapsi «paboTe ¢ BIAAETbIAMH TUIATEKHBIX CHCTEM) IMOYTH
MOJIHOCTBIO MPEKPATHIIMCH OIEpaliy ¢ MOJ03PEHUEM Ha OOHalWYMBaHHe yepe3 TepMuHaibl. [lo cioBam
IMpEKTOopa JlenapTaMenTa (PMHAHCOBOIO MOHUTOPHHTA M BamtoTHOrO KoHTpois LIb FOpus ITomynanosa,
Ha ceHTI0pb B Qiwi nHKaccupoBasioch 98% cpeacTB U3 TepMUHAIOB Ha crelcyera, B Delta Pay - 99%.

PeiHOK TepMHHAIOB 3a MOCIETHUE MecsAllbl cokpaTtmics Oonee dyem Ha 30%, 3asBuma «by»
npencraButenb EBpocetu Yibsna Cmonbcekas. 1o ee cnoBam, y EBpoceTu HeT COOCTBEHHBIX TEPMUHAJIOB,
U purelnep paboTaeT C IUIATSKHBIMU KOMIIAHMSMH Ha YCIOBHsIX mapTHepcTBa. «Tam, rae Ham
CTaHOBUTCSI HEBBITOJIHO BECTH COBMECTHBIN OM3HEC, Mbl BHIBOJIUM TEPMHUHAJIbI U3 CAIOHOB U MEPEBOAUM
TpaduK Ha JTOMOJHUTEILHBIC KAaCChI, TAK KaK BBOJUTH JOIMKOMHUCCHIO HA TEPMUHAIBHBIC IUIATEKU TOKE HE
oueHb xoueTcs. B o01eM u 1enom AJis TepMUHAIBHOTO OM3HEca MOCIEICTBUSL CaMble IpaMaTHUYeCKHUe, -
oTMeyaeT rocrnoxa CMoJbcKasl.

B 2014 roxy o6opot Qiwi cocraBui 645 mapa pyO., Bepyuka - 8,8 mapa py0., urctas npuObLIH -
3,5 mipa py0. Ilo onenke ananutuka «BTH Kanurana» Bnagumupa BecnanoBa, B ciiydae cokpamieHus
TepMHUHAIBHOM ceTu Qiwi Ha 25% 0060poT KOMIaHUU MOXKEeT CHU3UTHCS Ha 10-15%. AHanmuTuK 0AHOTO U3
KpPYIHBIX OAHKOB TOBOPHUT, 4TO "oumcTka" Qiwi OT HEOJIAroHaIeKHBIX KOHTPAreHTOB Oy/IeT Ha TOJb3y
JUIs KoMnaHuu. «MHOTHe J10TabIBalIUCh, YTO €CTh MPOOJIEMHbIE TEPMHUHANBI, Terepb Qiwi n3baBUTCA OT
3TOTO PUCKay, - paccykaaer codeceqHuk «by.

Keiic 1.2. AHTMKpHU3HMCHOE yIIpaBJIeHHe OpraHu3anueil

1) [IpounTaiite npeaIoKEHHBIC CTaThH 1 1 2.

2) Onpenenure B CTaThe 2:

® STan pa3BUTHS KOMIIAHUU;

®  BHJI KpU3HCA MO U3BECTHBIM THIIOJIOTHUSIM;

® BO3MOXKHYIO IPUYHMHY U CTaJIUU KPU3UCHOW CUTYAIHH,

3) PazpabotaiiTe 1uta ajs pa3pelieHus Kpu3nca Opranu3aliuu, OMMCAaHHON B CTAThE 2,
OMNHUpasich Ha TEKCT CTaThH 1, pEKOMEHAALINH 110 Pa3pelIeHUIO KPU3Uca U CXEMBI
AQHTHKPU3UCHOTO yIPABIICHHS,

Crarbs 1. Ckangan B Pepsi Cola

B utone 1993 roga B Custie nosiBuigachk HOBOCTh O TOM, UTO OJIHA CEMEIHas napa Hallljia B
O6anke Diet Pepsi mmpun. Bckope mosBuiack u apyras sxaigoba nomo6Horo popa. Ilocne
ATOro YmpaBileHHe M0 KOHTPOJII0 3a mpoaykrtamu u JekapcrBamu (FDA)npenynpeauna
MOKYIIaTeJIe, 9TO Tepell YIOTpeOJICHHEM HAlWTKa €ro cleAyeT W3 OaHKW MepeluTh B
CTEKJISTHHBIN cTakaH. JTO 3asiBIeHUE MpuBIeKiIo BHUMaHue CMMU, u yxe Ha cleIyrolme CyTKH
BCE HOBOCTHBIC BBITYCKH B Pa3IMYHBIX TOPOJAX MHpPA OTKPBIBAIMCH CKAaHJIATBHBIMU
pernopTaxkaMu 0 0aHKax co IIMPHUIIAMH.

B urore xomnanus Pepsi Cola oxazanacs nood yeposou st CBOUX TOPTOBBIX MapOK U,
Ba)KHEE BCETO, /IS CBOEH permyTaluu - BO-MIEPBBIX, U3-3a MpUCTaIbHOTO BHUMaHuss CMU k
WHITUJICHTY, & BO-BTOPBIX, M3-3a HAHECEHHUS YPOHA MTUKY MPOJIaXK MPOAYKIIHH, KOTOPYIO
KOMIIaHUS OKUalia B 4ecTh npa3aHoBanus (s HezaBucumoctu (4 utons).

FDA nocoBeroBaiio He pearupoBarh Ha coobuenuss CMU, mocKoIbKy ¢ TOUKH 3peHust
MIPOU3BOJICTBA HE OBLIO Pa3yMHOT0 OOBSCHEHUS MPOU3OIICIIINX COOBITUH, H IPOU3BOIUTEND
coo0ITIII, YTO OAHKH CO MIMPHUIIOM - TToaenka. Hecmotps Ha 3to, CMU npoaomxanu
yIIOPCTBOBATh, MOKA3bIBasi CKaHAAbHBIE PEOPTaKU U oxkuaas peakuuu Pepsi Cola.

IlnannpoBanue

AHTUKPU3UCHBIN M71aH ObLT UCTIOIB30BaH B MIEPBHIH K€ JCHb MAHUKH, KOTOpas
MPOJI0JDKAIach B TeUeHUe Heaenu. MectHoe npennpusitue u3 CudTiia, KOTopas pazivBalia
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HAIMTKU KOMITAHWH, HA4aJI0 pacciieZIoBaTh MPUYMHY BO3HHUKIIEH CUTYallld U 3aTE€M J1aJI0 OTBET
CMMU wu o6riecTBy.

AHTUKpU3HCHAs KOMaH/a Opocuiia BCe CUIIbI Ha yoeoicoenue nompebumeneu B
coOnroaeHnH 0€30MacHOCTH NP MPOU3BOACTBE U B COOTBETCTBYIOIIEH CTaHAapTaM KOHEYHOU
npoaykiun. Komanna s dexruBHo 3anmmana 95-1eTHIOI0 TOProBYIO MapKy C IEHEKHBIM
o0opoToM B 8§ MUIUTHApAOB JoJu1apoB. PR-nporpamma koopanHupoBaia BCe Mary o 3amiure
pernyTanuy, ee MOoAAEP>KUBAIN KCIIEPTHI 110 MPOU3BOCTBY MPOAYKIIUHU H I10
rOCPEryJIMpPOBaHUIO OTPACIH.

Mean
1. Yboeoumv nompedbumeneii, uro nponykuus Pepsi Cola 6e3omacHa st
ynoTpebeHus;

2.  ...4TO MONajaHue MMNPULIOB B OAHKH HEBO3MOXKHO;

3. ...4TO 3aMEHa MPOAYKIMH HUYETO HE PEIUT.

Crparerus
1.  Omkpvimocms nist CpeicTB MacCOBOM MH(OpPMAIMH, TOTOBHOCTh OTBEYATh HA BCE
BOIPOCHI.

2. bvicmpule omgemybl Ha OOBIE BOIIPOCHI JII000H ayTUTOPUHU B JIFOOOM KOJIMYECTBE.

3. Compyonuuecmso ¢ FDA c 11enpio BbIICHEHUSI UCTUHHON MPUYMHBI TIOSBIICHUS
HINPHUIIOB B OaHKaX.

LesaeBas ayauropus

1) norpedburenu;

2) CMU;

3) YMHOBHUKHU U3 PETYIUPYIOLIUX OPTraHOB;

4) KOMIIaHUU TI0 PA3IUBY MPOIYKIIHH;

5) BagenbIlbl aKIUi KOMIIAHUU;

6) ee paOOTHUKH;

7) 3aKa34UKH MPOTYKIUH.

Hy>xHb1 OblTH geckue dokazamenbcmea, 4ToObI IPEACTABUTEH BCEH LIETIEBOM ayIMTOPUN
YBHJIEJIN TIPaBIy 1O (aKTaM H IO JIOTHKE.

Bbrogxer

Ero 3apanee He yTBepAMIIH, T.K. BP€MEHHBI paMKH OBIITH CXKaThI, U pa3Max Kpu3uca

nepepoc B oOuieHalmoHanbHbIi. [IpuMepHas onenka pacxooB - S00 ThicAY 10171aPOB.
Peanusauus

1. B Hayane aHTUKpU3KUCHAS KOMITAaHUS pabomana ovicmpo, YTOObl U3yUUTh MPOOIEMY
UCKJTFOUYNTH BO3MOKHOCTB BPEIUTEIHCTBA B X0/I€ TEXHOJIOTHMUYECKOT0 Tporiecca. Kommanwust mo
pas3nuBy HanuTKa B CHITIIE IPOBEIIA UHMEPBLIO NPAMO ¢ Mecma coObimuii, TOTYCTHUB
CHEMOYHBIE TPYIIIBI Ha MPOU3BOACTBO, YTOOBI OHH ITOKA3aJIM IPOM3BOJICTBO HAMMTKOB. Kpome
TOT0, OBUI BBIIYILIEH MTPECC-PEIN3 C 3aBEPEHUSIMHU B TOM, YTO KOMITAaHUS HaliAET IPUUUHY
IIPOUCIIECTBHM.

2. AHTHKpHU3UCHAs KOMaH[a pa3pabomana nocianus u cpeocmea ux 0OHeCceHus -
HOBOCTHBIE BHICOPEITU3BI, TIPECC-PENTU3bI, APTYMEHTHI TSI TOTpeOuTeNeil, COBEThI, OFOJIIIETEHU
JUIS COTPYAHUKOB, MMCbMa JUIsl TOPTOBIH, poTorpaduu u rpaduku, MHTEPBHIO. Bee 310 1omKHO
OBLIO JOWTH A0 TeX, KTo MoT ObI moMoub Pepsi Cola u FDA octaHOBUTH MaHUKY.

3. Pepsi Cola Gonbliie Becero Hazenach Ha TB-HOBOCTH - OHU IOCTUTaIOT BHUMAaHMsI caMOi
LIMPOKOW ayIUTOPUU B KpaTyaiimue cpokd. Komanna mpusnekia komnannio Robert Chang
Productions, naBuero npousBoaurens TB-npoxykimu st Pepsi Cola u ee KOHCYIIBTaHT 10
pabote co CMU. Dta komnaHus cozdana sudeomamepuadi, KOTOPIN MOKa3bIBA MOCIAHUS
kommanuu Pepsi Cola. Penoprax nepenanu no cTpaHe 1o CyTHUKY. 3pUTEIH MOHSIIH, YTO
MIPOM3BOJICTBEHHBIN MPOIeCcC Ha MPEIMPUATHSIX KOMITAHUN 0€301aceH M YTO TaKOe KOJIMIECTBO
NPETEH3UI He MOXKET UMETh PeabHbIX OCHOBAHUH Jorndecku. MenoTHUTeIbHBIH AUPEKTOP
komnanuu Pepsi Cola Kpar Bezepan (Craig Weatherup) BeicTynmi Ha Bcex KaHajax C
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3asiBJICHUEM, UTO KOMIIaHUA «yBepeHa Ha 99,99%) B TOM, 4TO 3TO HE MOTJIO CIIYYMThCS Ha
npeanpustusx Pepsi Cola.

4. 6 menemxepos 1o padore co CMU orBetmiu Ha 2000 3BOHKOB OT KYpPHAJIUCTOB
neyaTHeIXx CMU, paguo u teneBueHus. 24 crienuairucTa mo padoTe ¢ moTpeOUTeNsIMu npu
nojuepxke 40 100pOBOJIBLIEB OTBEYAIH HA JIECATKH THICSY 3BOHKOB OT OTpeOHUTENeH. 2 pa3a B
neHb 1o dakcy Ha 400 npennpusTuid, pazauBaromux npoaykiuto Pepsi Cola, paccpuianach
UH(OPMALIKS C COBETAMHU O TOM, KaK paboTaTh ¢ MPETEH3UAMHU Ha MECTax. 6 YEIOBEK
KOHCYJIbTUPOBAJIH 10 3TUM BOIPOCAM KOMITAHUH, Pa3JIMBAOIINE IPOAYKT B OYTHUIKH, U
CHELHUATHUCTOB IO SKCILUTyaTaI1H.

5. FDA sBnsnack rmaBHbIM coBeTHUKOM Pepsi Cola B aToit padote. Corpynauku FDA
IBITAINCH BBISIBUTH npuuunsl winpuyesvix uckos. A Pepsi Cola crapanacek mokasars, 4To ee
yIIaKOBKa U MPOIIecC MPOU3BOJICTBA PEaIbHO 3alUIIAIOT IPOIYKIIHIO.

Ounenka

1. llnpuieBas naHuKa 3aBeplINIIACH POBHO Yepe3 Hedelio TIOCIe Hadana. DTOT CKaHaam
CTOWJI KOMITAHUH CHWKCHHS TpoJiax Ha 25 mutH. noiut. Ho yxe k cepenune siera Pepsi Cola
KOMIIEHCHpOBaa rnotepro. JIeTHUi ce30H OHAa OKOHYHIIA C PEKOPIHBIM IT0Ka3aTeIeM YPOBHS
IIPOJaX 3a MocyieHue 5 JieT - Ha 7% OoJiblle B CPABHEHUHU C YPOBHEM IIPOJaXK 3a MPOLLIBII
netHuit ce3o0H. [loTpeduTenu moaaepKan KOMIAHUIO U TIOATBEPIUIHN CBOIO YBEPEHHOCTD B
Ka4eCTBE MPOTYKTOB.

2. DTO TakKe MOJTBEPAUIIOCH pe3yibmamami, 0npocos 00 OTHOILIEHUH K KomnaHuu. B
pasrap kpusuca 94% norpeduteneit Bepuiu B T0, uTo Pepsi Cola neiicTByer nocToiiHo, a Tpoe
U3 KOKJBIX YEThIPEX OMPOIICHHBIX COOOIINUIIN, YTO OHH CTaIH JYYIIEr0 MHEHHUS O MPOYKIIUU
KOMIIaHUM OJIaroaaps BIEYATICHUIO OT aHTUKpU3UCHOU paboTsl Pepsi Cola.

3. JlaHHbIE O YacTOTE UCIIOJIb30BAHUSI CITYTHUKOBOM city»k0b1 MediaLink nms nepegauun
BUCOHOBOCTEH 0 Kommanuu Pepsi Cola roBopT, 4TO 3TOT 1MoKa3aTelb ObLT CAMBIM BBICOKUM 32
BCIO HCTOPHIO Mepeiaun BUIeoHOBOCTel o komnanuu Pepsi Cola. 4 BbImycka BUIGOHOBOCTEM
colOpanu cymmapuyro 3pumenbckyio ayoumopuio B 500 MITH. 4eoBeK.

4. YcneumHslil pe3ynbrat ctan utorom Bkiaga FDA u compyonuuecmea mesicoy
KOMARAHUAMY TIO PA3JIMBY MPOIYKIIHH U €€ PeaTn3aTopaMu.

5. B Teicsiuax TenedOHHBIX 3BOHKOB M B COTHSIX MUCEM MOTPEOUTENN BHICKA3HIBAIH CBOIO
TIOJJIEPIKKY.

6. [Tanara npencrasuteneit Konrpecca noxsanumia B 0nyoauKo8aHHOM omyeme KOMIIAaHUIO
Pepsi Cola 3a O6bIcTpble U pelIUTENbHBIE AEUCTBUS MO MPEKPAILEHUIO ITOW NAaHUKU B MaciTade
BCEU CTpaHBI.

Hror

B pesynbrate kommanus Pepsi Cola coBmectrno ¢ Robert Chang Productions monmyuunna B

1994 rony npemuto «CepebpsiHasi HAKOBAJIbHS 33 OTJIMYHBIE AHTUKPU3UCHBIE ICHCTBUSI.

Crarbs 2. MioJuiep Bce HCIPABHUT

18 ceHTsA0ps aMepuKaHCKHE BJIAacTH OOBMHWIM KoHLEepH Volkswagen B TOM, 4TO OH
yCTaHaBJIMBaJ B MPOU3BOJUMBIX UM aBTOMOOWIIAX MPOrpaMMHOE OOecledeHHe, MO3BOJISIoNIee
ooxoauth npuHAThie B CIIIA HOpMmBI 1O BRIOpOCaM B OKpyXawIlyw cpeny. Kak ormeuana
3aMeCTUTENb TUpeKTopa AreHTcTBa 1o oxpaHe okpyxaromen cpenpl CHIA Cuntus JDxaiiic,
«TIpolle TOBOPS, B 3TUX aBTOMOOWISX Obw1o ycTaHoBleHO [1O, KoTopoe BBIKIIOYAIO KOHTPOJIb
BBIOPOCOB B aTMoc(epy ¥ OYMCTUTENbHYIO CHUCTEMY IPH OOBIYHOM e3/1e M BKJIIOYANo, KOrja
MIPOMCXOMJIa MPOBEPKA COCTaBa BBIXJIOMA». ATEHTCTBO TOTJa K€ 3asBHJIO, YTO IpPaKTHKa,
KOTOpOH monb3oBasica repmanckuil koHuepH B CIIIA B nepuon ¢ 2009 mo 2015 roasl, moxker
crouth emy $18 miipn B kauecTBe mrpada.

Hoseiit  renmupekrop Volkswagen Marnac Mriomep 3asBHJI, 4YTO  KOMIIAHMS
nepeo0opyayeT Bce MU3eNbHbIE aBTOMOOWIIN, Ha KOTOPBIX OBUIO ycTaHOBIIeHO He3akoHHoe [10.
DKCHepThl CYUTAIOT, YTO MEPHI 110 MepeocHanennto 11 MitH MammH o6oiinyrest B $6,5 mMipa.
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Cerogns crajio H3BECTHO, 4TO KommaHus Volkswagen, oka3aBmasici B IIEHTpE
TPaHIMO3HOr0 CKaHJajda M3-3a YCTAHOBKHM He3akoHHOro 1O, CKpbhIBaBIIEro peaqbHbIM YPOBEHB
BpPEIHBIX BBIOPOCOB, HaMEepEHa 3aMEHUTh BCE aBTOMOOMIIM, Ha KOTOPBIX YCTAHOBJIEHO TaKoOe
nporpaMmmHoe oOecrnieuenue. Kak coobmuno areHTcTBO Reuters, Ha 3akpbiTOil BCTpeue ¢
COTPYIHUKAMU HOBBIA TEHIUPEKTOP KoMmmanuu Matuac Miojuiep cooOmmi, 4to B Onmkaifime
HECKOJIbKO JIHel oOpaTuTcs K BiajAeibllaM TaKuX MalldH C MOpejiokeHreM OecIiaTHO
nepeycranoButh A HuXx [10. «Ham mpeacrout modruii myTh ¥ MHOTO CIIOKHOW paloOTHI, -
uutupyer Reuters BpicTymiieHue rocnoauHa Mroiepa nepen npumepHo 1000 Tom-
meHemkepamu Volkswagen B mrab-kBapThpe komnanuu B BombdcOypre. - Mbl Moxem
MI0Ka3aTh Iporpecc, ABUrasch Briepes mar 3a mwarom. [Ipu 3Tom Hac )KayT U pa304yapOBAHUS».

Panee cama xommanus Volkswagen 3asBnsuia, yto HezakoHHoe [IO ycraHoBiieHO
npumepHo Ha 11 mutH mammu Bceit Volkswagen Group - 5 mma VW, 2,1 Mo Audi, 1,2 miH
Skoda u 1,8 MIH JIerkKMX KOMMEpPYECKHX aBTOMOOWJIEH. DTO CTaHET OJHMM W3 KPYIMHEHIINX
OT3BIBOB B HCTOpHH MUpoBOro aBronpoma - B 2009-2010 romax Toyota or3siBana 6omee 10 mutn
MallMH M3-3a TpobieM c akceneparopoM. Hekoropsie HaOIOJATENN YK€ CYHUTAIOT, YTO
TPaHIUO3HBIA CKaHIan ¢ Au3eNbHBIMU VW MOXKET BbI3BaTh 0oJiee HMIMPOKUE MOCIEACTBUS IS
BCEH WMHIYCTPUM JW3ENbHBIX JBUTaTeNedl. AnHamuTuyeckas rpynna Qube aBTOpPUTETHOTO
CIIELUaJIM3UPOBAHHOIO pecypca Just Auto Buepa BbINYCTHJIA OTYET, B KOTOPOM MPOTHO3UPYET
najJicHue J0BEpHs MOTpeOUTENel K MalllMHaM ¢ AM3EJIbHBIMH JaBurarensmu, yto B CIIIA moxer
BBI3BaTh CMaJ MPOAAXK TAKMX MAILLIWH U COKPAILIEHHE PhIHKA.

OKcHepTel yXe MOJCUYUTAIM, YTO IEPEOCHAIEHHWE TaKOro KOJUYECTBA aBTOMOOMIEH
000MIeTCS HEMENKOMY aBTOKOHIIEPHY HpPHUMEpPHO B $6,5 MipJ, YTO NpPUBEAET K HOBBIM
pacxoiaMm Uil KOMITAaHUH, KOTOPOH YkKe rpo3saT mTtpadsl Ha cymmy He MeHee $18 mupa.
Brpouem, cymma mrpadoB MOXKET BBIpacTH MO Mepe TOT0, KaK pa3pacTaeTrcs CKaHIall.
AMepHKaHCKUE IOPHUCTBI, Benyliue ucku norpedburteneit k Volkswagen, yxe MIaHUPYIOT
00BEIMHUTHL BCE UCKU B OJUH KOJUIEKTUBHBI HCK, K KOTOPOMY MOTJIH OBl MPUCOEIUHSATHCS
HOBbIe HCTIBL. Ceifuac oJaHO HECKOJIBKO JIECITKOB UCKOB. [loTpeduTtenn 00BUHSIOT KOMITAHUIO
B oOMaHe M TpeOYIOT KOMIIEHCAIIMH MOPAJbHOTO U MaTepuajabHOro yiiepba, B psie Cilydaes
cymma TpeboBaHui cocranisieT $6 Toic. Cama KOMITaHUsl YKe BbIICIMIA Ha CyeOHBIC H3ICPKKH
$7,3 muipn. Kpome Toro, Buepa Hemelkas MPOKypaTypa Bo30yAmia yroJOBHOE JEJ0 IMPOTHB
osiBIIETO TeHupekTopa VW Maptuna BunTtepkopHa, yiieamero B OTCTaBKy CIYCTsl HECKOIBKO
JHEN mocne Havana ckaHaana. [IpokypaTypa Takke HMPOBEpPUT, Kakue TON-MeHemkepsl VW
MOTJIM 3HaTh O TOM, YTO Ha MallluHbl yctaHaBiauBaeTcs [10, mo3Bosstoniee CKpbIBaTh pealbHbIN
YPOBEHb BbIOpPOCA BPEIHBIX BEILIECTB.

3aganue Ne2.
Omnpenesanre BuabI cayxoB (o tunojoruu llepkosuna):
Komnanusa «MTC»
O6bexTom «Hamanenus» B MTC crana OwnuHroBast cucrema omnepatopa. B 2001 romy
OHa CIKChIBaJa AOOHEHTCKYIO IJIaTy CO cyeTa KJIMEHTa He pa3 B MECsll, a Uepe3 HeperyispHble
uHTEepBaNbl. TakuM 00pa3oM, y KIHMEHTa, KOTOPbIA, Hampumep, 3-4 1AHS HE MO0JIb30BaJICA
MOOWJIBHOM CBSI3bI0, CO CYETa BCE PABHO CIIUCHIBANACh HEKas CyMMa (B cueT aOOHEHTCKOM
miaTel). AOOHEHTaM Hekorja Obulo paszOupaThesi, mpoiie Obuto ckazath: «B MTC
OOBOpOBBIBAIOT KJIMEHTOB». OTOT CIyX paclpoOCTPaHWICA C OrPOMHOM CKOPOCTBbIO, U
MOOWJIBHBIA ONEpaTop CTaJl UCIBITHIBATh OLIYTHMBIN OTTOK KIMEHTOB. Torga ObUIO MPUHATO
peuieHre OecIIaTHO MpenocTaBuTh Kaxaomy kiaueHTy MTC pacumdpoBky ero cuera. Ilocne
ATOrO OINEpaTop MOMEHSUT TEXHOJIOTHUIO CUUTHIBAaHUS aOOHEHTCKOHM IJaThl CO cyeTa KJIMEHTa —
TENephb 3TO MPOUCXOIUT MOCEKYH/IHO.
OAOQO «Coepdank Poccumn»
bout mymien ciyx, uyto akuun CoepbaHka nMpoaaroTes 1Mo HU3KUM IieHaM. B pe3ynbraTe ero
LeHHble OyMaru JIeWcCTBUTENbHO ymanu Ha 7%. B Takoil urpe monu 3apaboTaiyv MUIUIMOHBI
Yepes yac ciayx ObUT OMPOBEPTHYT, a KypC aKLUH BOCCTAHOBHIICS.
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ABHakoMnaHus «A3poCBuT»

bbu1 mymieH ciyx o 6aHKpPOTCTBE KOMIIaHUM. BbUTM OTMEHEHBI pEelChl, COTHU MACCaXXKUPOB
3acTpsut B a’dporoptax. "AspocBuT" omnpoBepriia HHGOpPMALUIO O OaHKPOTCTBE, 3asBUB, YTO
OoTMeHa 0oJiee 1ecsATKa PelicoB aBUaKOMIIAaHUM B HECKOJIBKUX CTpaHax MHpa BbI3BaHA MAHUKOU U
IPUOCTAaHOBKOW OOCTY)XKMBAHHSI CaMOJICTOB B CBSI3U C TEMH CaMbIMH CIyXaMH O OaHKPOTCTBE,
KoTopsle pazaynun CMU.

Komnanus «Procter & Gamble»

bein 3amymen ciyx o Tom, 4ro sSKOOBI mpesuaeHT Procter & Gamble BeicTymmin B
TeneBU3MOHHOM 1oy Puna JloHaXblO0 € paccKka3oM O TOM, YTO OH SIBJISIETCS WIEHOM CEKTbI
CaTaHUCTOB, U 3TO OTPAXKEHO B JIOIOTHIIE KOMIIAHUM. ECTECTBEHHO, 3TH CIyXH HE MMEIH IOJ
co00i1 ocHOBaHMsI — pykoBoauTenb P&G Hukorzna He yyacTBOBaJl B JAHHOM TEJELIOY U HE
Jenan MojoOHBIX 3asBlIeHMHA. B wuTore, HecMOTps Ha TO, YTO CTOPOHHUKAMH «BEPCHUU
caTaHW3Ma» He OBUIO MPEOCTaBICHO HHUKAKUX JOKa3aTelbcTB 3Toro, P&G, mabbl mzbexarh
HEHY)KHOHM IIyMHUXM CMEHWIa 5MOJeMy Ha HBIHELIHION, MPEACTaBISIONYI0 cOOO0M JuIb JBE
nepBble OYKBBI Ha3BAHUSI.

Komnanus «i-Mate»

Awmepukanckoe n3nanue Seattle Times mycTHIiio I0OOMBITHBINA CITyX, 4TO KoMIaHus i-Mate
cobupaeTcs BepHYThCSl HAa MOOMIIBHBIN PHIHOK ¢ HOBOM cuito. Ilo ciyxam, HOBBIHM i1-Mate Oyzaer
ocHatieH mporeccopom Intel Atom, nucmieem ¢ nuaronaneio 4.7 miovima, 2 I'b onepatuBHOM
namsiatu U 64 I'b nocrosHHoli namstu. Eme Oonee MHTEpECHO TO, 4TO TeledOH SIKOOBI UMEeT
JIOTIOJTHUTEIIBHYIO JIOK-CTaHIINIO, KOTOpasi 110 BBIOOPY MOJIb30BATENsl MOXKET OBITH IpEBpallieHa B
MOJTHO(PYHKIIMOHATBHBINA KoMIbIOTEp WK 10.1-110iMOBBI MIIAHIIIET.

Komnanusa «McDonalds»

B xomnanunun McDonalds MHOTO j1eT cyiiecTBOBajl ciyX, KOTOpPbII 3aTeM mepepoc B MU,
CIOCOOCTBOBABIIMI OOECIIEUEHUIO YHCTOTHI PECTOPAHOB. DTO ObLIa HMCTOPUS O TOM, Kak
ocHoBarenb kKoMmnanuu, Pait Kpocc, mocetun oy U3 pecTopaHoB, pabOTarOMUi Ha YCIOBHIX
¢panuaiizuara. OH Halien TaM €IMHCTBEHHYI0 MyXy. OpHaKo naxe €IMHCTBEHHas MyXa He
cooTBeTcTBOBana Kpeno McDonalds — kaudecTBOo, 00ciaykHBaHHE, YMCTOTa M II€HHOCTb. J[Be
HEJIEeNU CILYCTsl pecTopaH MOTepssl MpaBo Hcioib3oBaTh Mapky McDonalds. Tlocne sToro Bce
3aHATEIe B McDonalds oOHapyxunu moutu (aHTaCTHUECKHE CIOCOObI M3THAHMS MyX — [0
€IUHOHN — U3 CBOUX MarasuHOB.

Komnanns «Koareir-Ilaamoans»

B nauvane 1981 roma ¢umman komnanum «Koareir-Ilanmonus» B Manaiisun Havanu
0eCIOKOUTh COOOIEHUs, MOSBUBIIMECS B HEKOTOPBIX Ta3eTrax, O TOM, 4YTO (upma SKOObI
UCIIOJIb3YET CBHMHOE Cajo NMpHU IPOU3BOJACTBE 3yOHOH MHAacThl. DTU CIIyXH, KOTOpPBIE Cpa3zy ke
OTPHIIATEJIbHO CKa3aJIUCh Ha MpoJake NPOAYKIUH (GHUPMBI B HEKOTOPHIX paifoHax, ObUTH
OCOOEHHO CHJIbHBI B OTJIENIbHBIX CEJIbCKUX OOUIMHAX M B HEKOTOPBIX IIKOJIAX, /i€ YUUTENs
COBETOBAJIM YUEHUKaM, HCIIOBEIYIOIUM HCIaM, BO3JIEPKATHCS OT yIOTpeOaeHNs 3yOHOM MacThl.
[To cyru nena, Havanach SIpOCTHAsl KaMIIaHMs, HAIpaBlieHHas Ha TO, YTOOBI MyCyJlbMaHe
IpPEKpaTUIIN T0JIb30BaThCsl 3TOW 3yOHOM macToil. BHUMaHHMe KOMIAHUM TPHUBIEKIN TaKue
LHUPKYJSpbI, pacchljlaéMble YMHOBHHKAMHM HEKOTOPBIX MPaBUTEIbCTBEHHBIX OpraHu3alui, B
KOTOPBIX UCMOJIb30BaHUE 3yOHOI nacTsl «KoireT» 00bABIsIIOCH MPOTUBOPEYALLIUM UCITAMY.

KontpoabsHblie 3a1anus no remam 1-6
Bapmuanr 1.
1.2 TlpouuTaiiTe TEKCT U BBITOJHATE 3aIaHHS:
1) ChopmynupyiTe CIIyxu, KOTOPbIE MOXKET MMOPOJUTH KPUZUC KOMITAHHH.
2) Ucnonb3ys crtpateruu OOpbObI CO CIyXaMHu, NPEAJIOKHUTE KOHKPETHBIC ICHUCTBHS VIS
CUTYalluH, yKa3aHHOWU HUXKE.
3) Ipennoxute MEPONPHITUS 1O JTUKBUIAIMK CIYXOB mpH obienun co CMHU w nepconanom
KOMNAHUU.

Kraft Foods
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OcHoBanHas B Hadane XX Beka JIxeitmcom Kpadrom nmon mazsanuem J.L. Kraft & Bros — Bropas
10 BEJIMYMHE KOPIIOpAIHs IO BBIMTYCKY YIAKOBaHHBIX MUINEBBIX MPpoaykToB. [Ipoaykmus Kraft Foods
npejcTaBieHa B 155 crpaHax Mupa W 3aHUMAaeT J0JII0 OKOJO 35% rio0anbHOrO phIHKA IJIABJICHBIX
ceipkoB. B Poccum kommanmsi mpomgaer ciemyromue mapku: Milka, Boszmymneiii, Toblerone, Alpen
Gold, Cote d’Or, Uynnerit Beuep, Carte Noire, Jacobs, Maxwell House, Estrella.

B 2008 rony B Kutae Kraft Foods oka3aiics B 1ieHTpe «MEJIaMUHOBOT'O CKaHaJIa»: B MOJOYHBIX
MPOJIyKTax, Mpou3BoauMbIX Ha 3aBojie Cadbury B [lekune, ogHoi u3 komnanuii B cocraBe Kraft Foods,
ObLTM OOHApYKEHBI ciiebl MenamuHa. M3-3a 3Toro BemecTBa 54 THICSYM KUTAWCKUX JCTEH TSHKEIO
3a0071€/1, a YETBEPO U3 HUX — CKOHYAIIUCH.

Bapuanr 2
[TpounTaiiTe TEKCT U BBIOJIHUTE 3aJaHHUS:
1) Cdopmynupyiite Ciyxu, KOTOPbIE MOXKET IOPOAUTH KPU3KC KOMITAHUH.
2) Ucnonb3ys crtpaTerid OOphObI CO CIyXaMH, NPEAJIOXKHTE KOHKPETHbIC ICHCTBHS IS
CUTyalluH, YKa3aHHON HUXKE.
3) Ilpeanoxute MEPONPHITHS 1O JUKBHIAILMK CIyXOB mpH obiienun co CMH u nepconanom
KOMNAHUU.

Nestlé S.A.

Komnanus ocHoBana B 1866 rony ¢dapmanesrom u3 IlBeiinapun Anpu Hectne. IlonHoe
HauMeHoBaHMe 3By4UT Kak Ctparermueckoe oobenunenue Nestlé. Koprnopaius npor3BoauT npoayKThl
MUTAHUs, KOpMa JUIs )KHBOTHBIX, KOCMETHKY M (papMarieBTUIECKYIO MPOAYKINIO. TOBapHBIC 3HAKH, ITO/T
koTopeiMu Tpogaetcst nponaykius Nestlé: Nescafé, KurKar, Nesquik, Oxcrpem, Poccus — menpas
nyma, bon Ilapu, Nuts, 3omoras mapka, Maggi, Perrier, Friskies, Felix, Purina ONE, Gourmet,
JapiuHr.

MacmrabupoBaHue pblHKa cObITa HE Mpoxoamio crnokoitHo. B 70-x m 80-x romax XX Beka
KOPITOPAINIO JKECTKO KPUTHKOBAJH 32 MOJIUTHKY COBITA IETCKOTO MUTAHUS B CTpaHAX TPETHETO MHUPA.
Heno B ToM, yto Nestlé moa BUAOM r'yMaHUTapHOW MOMOIIM pa3/iaBajl JAETCKHE MUTATENbHBIE CMECH,

WCTIOJIH30BaHNE KOTOPBIX MPH MPEKPAIICHUH KOPMIICHHSI TPYIBIO JIMIIAIO0 MaTepel MOJIOKa.
Bapmuanr 3.
[IpounTaiiTe TEKCT U BHIITOJIHUTE 3aJaHUS:
1) Cdopmynupyiite Cyxu, KOTOPBIE MOKET TOPOANTH KPU3HC KOMITAHUH.
2) Ucnonw3ys crpateruu OOpbOBI CO CIlyXamu, HPEAJIOKHUTE KOHKPETHBIC HCWUCTBHS JUIS
CUTyalluH, YKa3aHHON HUXKeE.
3) Ilpeanoxure MEPONPHITHUS 1O JTUKBUIAIMU CIYXOB TpH obuenun co CMHU m nepconanom
KOMNAHUU.

Procter & Gamble
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PeG

Komnanust ocHoBana emie B 1837 roxy meutoBapom JlxeriMcom ['9MO5I0M 1 CBEUHUKOM Y HITBSIMOM
[Ipokrepom. Ceromnsi Kopmopauusi — JHIEpP MHPOBOTO pBIHKA MOTPEOUTENBCKUX TOBAapOB U
KpYNHEWIINI B MUPE PEKJIaMO/IaTeNb: PacX0/Ibl HA pEeKJIaMy MIPEBBILIAIOT 8 MIIPJ. 10JJIAPOB B IO/,

[IpenmyiiecTBeHHas: OpueHTalMs OpeHna — ObIToBas XUMHs W KocMmeTHka. Procter & Gamble
MIPOM3BOJUT Takue ToBaphl, Kak Fairy, Tide, Ariel, «Mud», Ace, Mr. Clean, Lenor, Comet, FairyOxi,
Mr. Proper, Dreft, Pampers, Always, Alldays, Tampax, Discreet, Naturella, Head & Shoulders, Pantene,
Shamtu, HerbalEssense, Wella, Londa, Camay, Safeguard, Secret, OldSpice, Olay, HugoBoss,
Dolce&Gabbana, Gucci, Mexx, Baldessarini, Blend-a-Med, Oral-B, Crest, CoverGirl, MaxFactor,
Gillette, Venus, Duracell, Braun, kode Folgers, coku, xopma mns xuBotHbix lams, Eukanuba — u
MHOT0€ JIpYroe.

B 2007 romy 2200 cobak u 1950 xomek moru6sm B CLIA no npuuuHe oTkaza novek. [Ipuunna —
MeJIaMMH, HCIoNb30BaBIIMiica kommnanued Menu Foods Inc. mpu M3roToBiieHMM KOPMOB JJisi COTHU

OpennoB (cpemu HuX Procter & Gamble).
Bapuanr 4.
[TpounTaiiTe TEKCT U BBIIOJIHUTE 3aJaHHUS:
1) Cdopmynupyiite Ciyxu, KOTOPbIE MOXKET IOPOAUTH KPU3KC KOMITAHUH.
2) Ucmonb3ys ctpaTerid OOphObI CO CIyXaMH, HPEIJIOXKHUTE KOHKPETHBIC ICHCTBHS LIS
CUTyalluH, YKa3aHHON HUXKE.
3) Ilpeanoxute MEPONPHITHS 1O JUKBHIAIMK CIyX0B mpH obuienun co CMH u nepconanom
KOMNAHUU.

Johnson&Johnson

B

Komnanus Obuta ocHoBaHa B 1886 romy tpemst Opatbsimu: PoGeptrom Bynom J[oHcOHOM,
Jbxelimcom Bynom Jlxonconom u Onsapnom Mugom JIxoncoHom. K mpoxyknuum kopnopanuu
OTHOCUTCSI KOCMETHKA, CaHMTApHO-TUTMEHUYECKUE TOBApBI, MEAMLMHCKOE obopynoBaHue. CeroaHs

Openn HacuuThiBaeT Oosee 230 nouyepHux komnaHui (T.H. «Cembs [DKOHCOHOBY), a caMblil H3BECTHBIIN
TOBapHBIN 3HAK — JIMHEIKa leTckoi kocMeTHKH Johnson’s baby.

B nauane 80-x paspaswmiicsi ckaHzal, CBSi3aHHBIH ¢ oTpaBieHHeM. KommaHus crana oObEeKTOM
[IaHTaka HEU3BECTHOTO YOMMIIbI, JOOABISABIIETO B YMAKOBKH C JIEKAPCTBOM «TAMJIEHOM» IIMAHUCTBIN
KaJIMi. 3710yMBIIUIEHHUK HE HalIEH 0 CUX IOp.

Bapuanr S.
[IpounTaiiTe TEKCT U BBITOJIHUTE 3aJaHU:

1) ChopmynupyiTe CIIyxu, KOTOpbIE MOXKET MMOPOJUTH KPUZUC KOMITAHHH.

2) Ucnonb3ys crtpateriu OOpbObI CO CIyXaMHu, NPEAJIOKHUTE KOHKPETHBbIC ICHUCTBHS VIS

CUTYalluH, yKa3aHHOWU HUXKE.

3) Ilpennoxute MEPONPHITHS 1O JTUKBUIAIMK CIYXOB mpH obenun co CMHU w nepconanom

KOMRAHUU.

Unilever



Kommanuss Owbuta ocHoBana B 1930 r. myrem chnusHus Hujepianiackod Margarine Unie wu
opuranckoit Lever Brothers, orcroga u HazBanue. OauH U3 BEAYIIUX TPOU3BOAUTENCH OBITOBOM XUMUU,
MPOJYKTOB MHUTAaHUS U mapdromepun. Biageer orpoMHBIM KOJMYECTBOM TOPTOBBIX MapoOK, MHOTHE M3
KOTOPBIX U3BECTHHI B Poccum.

[Tumesas mpoxykuus: Lipton, Brooke Bond, becena, Créme , Bonjour, Rama, [Teimka, Bertoll,

iKnorr, Hellmann, bantumop, Pomo d’Oro, BocTouHbIi I'ypman, Numapko.
beitoBas xumus u nuuHas rurueHa: Konnepn «Kamumna», Dove, Rexona, Axe, Timotei, Domestos,
Glorix, OMO, Clear Vita ABE, Cif, Sunsilk, Sunlight, TIGI.

Moposxenoe: Mumapko, 3omotoit cranaapt, @umika, 3aragka, Marnar, Dxzo, Jlonbka, Algida, Cornetto
Enigma, Carte d’or, ®udtu-dudtu, TopxxecTBo.

He Bcerma kopmopaiusi BeJeT YeCTHYI0 KOHKypeHTHYI0 0oprOy. Tak, B 2011 roay Ha Unilever
OB HAJOXEH MTpad eBpONeHCKMM aHTUMOHOIIOIBHBIM BEOMCTBOM B pasmepe 104 MUIITMOHOB €BpO

3a HapyllIEHUE B BU/I€ LIEHOBOI'O CrOBOpA Ha CTHpalibHble opouiku ¢ Procter&Gamble.
Bapwuanr 6.
[IpounTaiiTe TEKCT U BBITOIHUTE 3aJaHUS:
1) Cdopmynupyiite ciiyxu, KOTOPbIE MOXKET IOPOJUTh KPH3HUC KOMIIAHHH.
2) Ucnonw3ys crtpateriu OOpbObI CO CIyXaMH, HPEAJIOKHUTE KOHKPETHBIC ICUCTBHS JUIS
CUTYallu!, YKa3aHHOW HUXKE.
3) Ilpennoxure MEPONPHSITHUS 1O JTUKBUIAIMK CIYXOB mpH oduienun co CMHU w nepconanom
KOMNAaHUU.

Mars, Incorporated

MARS

incorporated

Mars Inc. 6eper Hauano Ha KyxHe CKpOMHOTo AoMuka B Takome, mrar BamuurtoHn, rae @paHk
Mapc BMecTe ¢ KeHOW BpYUYHYIO Jefiajl JoMalrHue KOoH(eThl Ha npoaaxy. KoHdeTsl mpomaBamuck
xopoio, nmodtoMy B 1911 romy Obuta 3apeructpupoBaHa KommaHusl 1moj HazBaHueM Mars Candy
Factory, Inc.

B Poccun mpousBoasTcs ciepyromue ToBapbl Opennga: M&M’s, Snickers, Mars, Dove, Milky
Way, Skittles, Twix, Bounty, Celebrations, Starburst, Rondo, Tunes, Pedigree, Whiskas, Kitekat,
Chappi, Sheba, Cesar, Perfect Fit, Royal Canin, Uncle Ben’s, Dolmio, Juicy Fruit, Spearmint,
A.KopkynoB u Buckwood.

Mars Bmecte Kraft Foods u Unilever okazanuch BTSIHYTHI B «MEJIaMHUHOBBINA ckaHAa» B Kurae.

[TpoBepka MOJIOYHO-IIOKOIAIHOW MpOAYKLUMHK Oblia mpoBefeHa U B MHIOHE3UH, U OHa BbIIBUIIA
HaJMyuMe MeJlaMHHa B JeCSITKE BHJIOB TOBapoOB, NPOAAIOIIMXCS MO Bcell cTpaHe. B karteropuro
«TO03PUTENBHBIX) TOMAIN TAKUE MUPOBbIE TUTAHTHI KaK KOMIaHus Mars, mpou3Bosiias MonyaspHOe

npaxke M&Ms u moxkomaaaeie batonunkn Snickers, a Taxke Kraft Foods ¢ ee Badmsmu Oreo.
Bapmuanr 7.
[IpounTaiiTe TEKCT U BBIOJIHUTE 3aJaHHUS:
1) Cdopmynupyiite Cyxu, KOTOPBIE MOXKET TOPOAUTH KPU3UC KOMITAHUH.
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2) Ucnonw3ys crpateruu OOpbOBI CO CIlyXaMHu, NPEAJIOKHUTE KOHKPETHBIC HCUCTBHS JUIS
CUTYallUH, YKa3aHHOM HUXe.

3) Ipemnoxure MEPONIPHUATHS O JTUKBUAALUU CIYXOB mpu obiieanu co CMU u nepconanrom
KOMNAHUU.

Kellogg’s
Helloggs

OcnoBannas B 1906 roxy Yunbamom Keiitom Kemnorom mox nasBanmem Battle Creek Toasted
Corn Flake Company, ¢upma 3aHuManach IpoOM3BOJACTBOM KYKYpYy3HBIX XjombeB. Crycts Oonee ueM
CTO JIET KOMIIAaHUS HE OTOILIA OT MEPBUYHOIO Kypca M CETrOJHS CUMUTACTCA OJHUM M3 KPYIMHEHIIMX
MPOU3BOJIUTENICH CYXHX 3aBTPAaKOB M MPOAYKTOB OBICTPOTO MPHUrOTOBIEHUS. OIHAKO MPOIYKTHI
Kellogg’s mano uzBectHsl B Poccum.

Cxkanpgan npowusonien npu Beitycke HoBoro ToBapa B CIIIA — «Koko Pokcy, nnmn «lllokonanubie
KaMyIIKW». BpIICHUIOCH, 4TO Ha yaIn4HOM CidHre «Koko Poke» 03HagaeT cMech KOPHUYHEBOIO KpIKa

(mereBOro KOKamHa) C MIOKOJIAIO0M.
Bapuanr 8.
[IpounTaiiTe TEKCT U BBIOJIHUTE 3aJaHUS:
1) Cdopmynupyiite Cyxu, KOTOPBIE MOXKET MOPOIUTH KPU3UC KOMITAHHH.
2) Ucrnonb3ys crtpaTerid OOphObI CO CIyXaMH, NPEIJIOXKHUTE KOHKPETHBIC ICHCTBHS LIS
CUTyalluH, YKa3aHHON HUXKE.
3) Ilpeanoxute MEPONPHITHS 1O JUKBHIAIMK CIyXOB mpH obiienun co CMH u nepconanom
KOMNAHUU.

General Mills, Inc.

General
Mills

Komnanust ocHoBana koHrpeccmeHom Pobeprom Cmurom B 1856 romy mox Ha3zBaHUEM
Minneapolis Milling Company. Tenepb oHa o7jHa U3 KPYMHENUIIMX MUPOBBIX KOPIOpPALUH, 3aHUMAETCS
MIPOU3BOJICTBOM TPOAYKTOB INHUTAHMS, UIPYILEK, OAEKAbI, BIageeT OOIIMPHON CeThbI0 PECTOPAHOB.
Cpenu COTHM H3BECTHBIX OpEHJOB Ha POCCUHCKOM pPBIHKE H3BECTHBI TOJIBKO TaKHE€ MapKH, Kak
«3eneHbli BeuKaH» (KOHCEpBUPOBaHHBIE OBOIIN), MopoxkeHoe Hiagen-Daz u mrocnu Nature Valley.

B 2012 roay mpaBozamutHuKu o0BuHHIM McDonald’s, General Mills, Viacom u Turner B
HapyLIEHUH 3aKOHA O 3aIlMTe YacTHOW >kn3HU. OKa3ajaock, YTO HA calfTax 3TUX KOMIIAaHUM coOupanach
yacTHas WHpopMmauus oT jgeredl mmamgme 13 jer, oOpabaThiBagack M HCIOJB30BAIACh B IEJSAX

MOBBIIIEHUS TPUOBLTN, YTO MPOTUBOPEUUT 3aKoHOAaTenbcTBY CIIIA.
Bapuanr 8.
[IpounTaiiTe TEKCT U BBITOJIHUTE 3aJaHUS:
1) ChopmynupyiTe CIIyxu, KOTOpbIE MOKET MMOPOJUTH KPUZUC KOMITAHHH.
2) Ucnonb3ys crtpateriu OOpbObI CO CIyXaMH, NPEAJIOKHUTE KOHKPETHBbIC ICHUCTBHS VIS
CUTYalluH, YKa3aHHOW HUXKE.
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3) Ilpeanoxxure MEPONPHSITHUS 1O JTUKBUIAIMU CIYXOB mpH obduenun co CMHU w nepconanom
KOMNAHUU.

Coca-Cola

OnHa u3 cambix KpynHbIX komnaHui B CILIA u kpynHedmumii B MUpe MPOU3BOAUTEIL CUPOIIOB,
KOHIIEHTPAaTOB U Oe3ankoroipHbix HanuTKOB. Coca-Cola 3a00THTCS O MPHUCYTCTBUHM IO Bceil 3emuie:
ceryac TpOAyKIMs KOMMaHUU Tmpomgaercs Oosee dem B 200 crpanax. B Poccum mnpencraBiena
cneayrommMu ToproBeiMu Mapkamu: Coca-Cola, Coca-Cola Light, Fanta, Sprite, Powerade, Byparuno,
Nestea, Kpyxka u 6ouka, Schweppes, o6psiii, Pulpy, Rich, Rich Frut Mix, BonAqua, BonAqua Viva,
Burn, Gladiator.

B 2007 rogy cpeau pabouux 3aBona Coca-Cola B Cankr-IletepOypre BcnbpixHyna 3a0acToBKa U3-
32 HU3KOW 3apaO0THOM IIJIAThI.

KonTtpoJsbHas padora Ne2
KoHTpoJsbHbIe 3a1anust mo Temam 7-9
2 Bapwuanr 1.

3 «Mogens pa3BUTHS OPraHU3ALHID)

1. IlpoumTaiiTe M 3aKOHCIIEKTHPYHTE TEKCT «MOJIEIb pPa3sBUTUs OpraHM3allM¥ 110 TEOPHHU
JL.I'peitHepay.

2. IlocTpoiiTe TAaOMHUIY IO IPEII0KEHHBEIM MaTepuaiaM («Tabauna 1»). OOparuTe BHUMaHHE,
yro MHGOpPMAIMs B IEPBOM CTOJOMKE, BBUIEIEHHAs KYPCHUBOM, JIOJDKHA IIOMOYL IIPH
3aII0JHEHNH TaOIHUIIBI, IOYTOMY HEPENHUCEHIBATEL €€ HE HYKHO (!)

3. Ilocmorpure dunbM «Ctub JI5koOC» M 3alOJHHTE TAOJMIy BO BpPEMS €ro IpoCMOTpa
(BTOpOI CTOJIOMK TAOIHIIEI 3aII0JHEH KaK PUMED).
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5 «Moaeab pa3BuTHs opranuszaunu no teopun JL.I'peiinepay

5.11Ipogpeccop [apsapockoii wxonvt o6usneca Jlapu I[petinep 6 ceoeti meopuu
ymeepacoaem, Ymo pazeumue Op2anu3ayuu npoxooum 6 HecKoabko smanos. Kaowcowii
9MAan 3aKAHYUBAEMCS KPUBUCOM, 8 X00e KOMOpOo20 Op2aHu3ayus Modxcem nepetmu 8
nepuoo cmazHayul, cnaod uiu N00vema U 0axce 3aKOHYUMb C80e CYUecmeo8aHue.

5.2/1.1 petinep 6videnunr 5 >3manos, Komopvle Xapakmepusyromcs pPasiudyHbIMu
OpP2aHU3AYUOHHLIMU CMPYKMYPAMU U CUCIEMAMU YNPAGIEHUs, KadCObll U3 KOMOPbIX
3aKaHyU8aemcs KpUsUCOM:

IlepBblii 3TaN: SJHTY3Ha3MAa U TBOPYECTBA.

5.3Ha nepsom smane pazsumusi KOMHNAHUU ee cO30amenu-eOUHOMbIUICHHUKU
CamMoOCmosAMenbHO NPUHUMAIOM DEUleHUs], 8PeMsl OM BPEeMEHU CO8eMYsACh Opye ¢ OPY2OM.
Momusayuss compyOHUuKo8 8 OCHOBHOM (OUHAHCOBASL — NPOYEHM OMm COeNKU U JUYHBIU
npumep pyKkosoocmaa.

5.41lo mepe ygenuuenus KOHMPAKMOB BO3HUKAION PACCONACOBAHUL  MEHCOY
peweHuamMU paznvix auy. Konuuecmeo npoekmog 6 200 02paHuyusaemcs NAmHaoyamyio, a
napanieibHvle NPOeKnmbvl He NPegbluarom 08yx

5.5Pykosooumenu He CnpasisilOmcs ¢ NOMOKOM UHGopmayuu, u 00A3AHHOCHAMU.
HUmoe — kpusuc nudepcmea. Komnanuu mysicHvl He 1udepvl-I3HMY3UACHbL, 4 MEHEOHCepPbl.
BTtopoii 3Tan: peryJisipHoro MeHeIKMeHTA.

Ha »TomM BTOpOM »JTame opraHu3allMOHHas CTPYKTypa KOMIAHUH (QOpMalIu3yeTcs.
VYrpaBiieHue CTAaHOBHTCS TUPCKTHBHBIM. OOIee KOJIMYECTBO IMPOSKTOB B TOJ MOXKET BO3PACTH
JI0 TPHUJLIATH, & KOJMYECTBO OAHOBPEMEHHBIX MPOEKTOB — JI0 MSTH.

[lepconan momy4yaer 3apmary © OOHYCHl 32 OpPraHM3AIHMOHHYIO JTUCIHILIHHY.
PacimpenuemM KIMEHTCKOM CeTH 3aHUMAIOTCS CHEIUAIMCTHI M3 OTAeJa pPa3BUTHS WIH
MapKeTHHTA.

DOopMHUPYIOTCS KOPIOPATUBHBIM JyX W KOPIOpPAaTUBHAs CTPYKTypa yIpaBICHHUS.
Cosznarorcst 6a3bl TOCTOSHHBIX KIHMEHTOB, pa3padaThIBAIOTCS IPOTPAMMBI JIOSITEHOCTH.

DTOT 3Tal MOXKET JUIMTHCS JOBOJIBHO JIOJITO, HO HAKaIUITMBAIOTCS HETaTUBHbIC U3MEHEHUS,
KOTOphIC HE BCErJa 3aMeTHBI W3-3a OOJIBIIUX MAacCITa0OB KOMMaHwH. KOHIEHTpaus
OOJBIIMHCTBA MPOLIECCOB MPUHATHS PEIICHUN HA €€ BEPXHUX YPOBHSIX HAYMHAIOT OTPaHUYNBATh
TBOPUYECTBO YIPABIISAIONINX CPEITHETO 3BeHA. HacTymaeT Kpu3uc OTCYyTCTBUSI ABTOHOMHUM.

Breixon u3 9TOM cuTyaluu — KapAWHAIbHAS TEPECTPOKa KOMIIAHWHU, NEJIeTHPOBAHHE
ITOJITHOMOYMH MPHUHSTHS ONPECIICHHBIX PEIICHNN ¢ BEPXHUX YPOBHEW HA HUKHHUE.

Tpernii 3Tan. /leserupoBanue noJTHOMOYMH.

Ha Tperbem »drame B peamu3aluyd MPOCKTOB MapajUIeIbHO YYacTBYIOT HECKOJIBKO
nonpaszaenenuit. Obiee Koi-BO MPOEKTOB BO3pacTaeT A0 CTa JABAJLATH, a MapalieIbHbIX — J0
IBaANATH TATH. V3-3a KOHKYPEHIIMH TOJpPAa3JICJICHU 3a pecypchl opraHu3anuu ((hUHAHCHI,
uH(PaACTPYKTYpa, JIF0JIM) BO3HUKAET MOTPEOHOCTh B OOIIEH KOOPAMHALIMU PECYPCOB M PabOTHI
MIOAPAa3/ACIICHAN.

B MapkeTHHroBOM MONUTHUKE MPOUCXOIUT KOHIIEHTPAIUS IEATEIHHOCTH BOKPYT OCHOBHBIX
neneBblx rpymi.  Co3maeTcss KOMIUIEKC B3aUMOJIOTIONHSIONIMX MPOIYKTOB, YBEIMYUBACTCS
ACCOPTHUMEHT MJIs KOMIaHW, padoTaloluX Ha MOTPEOUTENLCKOM pBIHKE. YIIpaBleHUE
OCYIIECTBIISICTCS IMITA0OM, KOTOPBIH pa3padaThiBaeT CTPATETHUIO PA3BUTHS  OW3HEC-CIMHWII,
MPOMKUCHIBAET MTOJIHOMOYHS MEHEIKEPOB.

MotuBanusi MEHEKEpPOB, KOTOPBIM JICJIETHPOBAHBI TIOJTHOMOYHS, KPEMKO CBs3aHa C
pe3ynbTaTaMH UX AESITeNbHOCTH, CUCTEMON OOHYCOB M y4acTHEM B IPUOBLIAX.

Kak akmmoHepHOe OOIIECTBO, KOMITAaHUS 03a004YeHa HAKOIUICHHEM PEIyTaIlMOHHOTO
Kanurasna, BeJeT MAacCHPOBAHHBIE pEKJIaMHbIE MPOrpaMMBbI MO MPOAYKTaM, aKTHBU3UpYyeT PR-
JIESITCIIBHOCTD.

CaMoCTOSATeNbHOCTh (PUIHAIOB MPUBOAUT K (DOPMUPOBAHUIO TOIUTHKH, KOTOPAsl 4acTo
MIPOTUBOPEUYHT IeJsIM mTaba. MTor: KpUu3ne KOHTPOJIsI, KOT/Ia BBICIIHE MEHE/DKEPHl HAYNHAIOT
OCO3HAaBaTh, YTO TEPSAIOT KOHTPOJb HAJl OPTaHU3AIMEH B 1IETOM.
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YeTBepThlii 3TAN: 3TANl KOOPAMHAILMH PeCyPCOB HJIM COTPYIHHYECTBA.

Ha yeTrBepTrom 3Tame CTHIIb BBICHIETO PYKOBOJACTBA KOMIIAHHHM MEHSETCSl Ha COJIEHCTBUE.
OO1iee KOJIMYECTBO MPOEKTOB MOXKET JOCTHTaTh TPEXCOT, @ OJHOBPEMEHHBIX — HIECTUACCATH.
YrpapiieHuE BBINOIHIETCS C TOMOIIbIO IIEHTPOB INIAHUPOBaHUM U nHBecTUlUi. [lonpasaenenus
Bce yamie padoTaloT HE3aBHCHMO APYr OT Jpyra M NPEANOYUTAIOT 3aKa3blBaTh YCIYTH Y
BHEIIHUX MOCTABIIUKOB.

5.6/[na npeonpusamuil, nepeweOuiux Ha cmaouilo KoOpOUHAYUU, 2lA8Hble 3a0ayu
3aKIIOUAIOMCA 8 HANANCUBAHUU BEPMUKAIbHLIX U 2OPUSOHMANbHBIX C8sA3eU  MeAHCcOy

@PUHAHCOBOU,  DKOHOMUYECKOU,  OpP2AHU3AYUOHHOU U  YNPABIEHYecKol  BUOAMU

CAMOCMOAMENbHOCMU KOMRAHUU.

B cucreme ympaBneHus MepcoHaja BBEAEHA CHUCTEMa KapbepHOTrO pocTa. MeHemKepsl
UMEIOT J0JIM B aKIMOHEPHOM KaIluTase.

Bo3nukaioT cBoeoOpa3Hble TpPAHHIBI MEXAY IITa0-KBAapTUPOH M (HYHKIMOHAIBEHBIMU
MOJIpa3ielIeHUsIMU OpPraHU3allii, KOTOpPble B KOHIIE KOHIIOB CTAHOBATCS NMPUYMHON KpH3HCa
rpaHMmIl.

IIsaTHIH 3TaN: KOPIOPATHBHOIO COTPYAHUYECTBA.

[IaTeii — caMblii pa3BHUTHIA ATanm padboThl opraHu3anmuu. OOIIee KOJIMYECTBO IMPOEKTOB
MOJKET JOCTUTaTh THICSYM, & OJHOBPEMEHHBIX — ABYXCOT. KoMmaHuM B3aWMOJAEWUCTBYIOT Ha
YPOBHE COBMECTHOM IMOCTAHOBKH LIEJIH.

VY npeanpusTUs JOCTaTOYHO pecypcoB (hOPMHUPOBATH PHIHOK U BHIBOAMTH MPUHIIUITUAIBHO
HOBBIE MPOYKTHI, HAIIPUMEP, HOBBIE (JOPMATHI 3BYKO3AITUCH U BCIO COOTBETCTBYIOIIYIO CHCTEMY
XpaHeHus: ”HGOPMAIUU U IPOCTYITUBAHUS.

[lepconan u cucTeMy €ro CTUMYJIUPOBAaHHS OOBEIWHSET KOPIOpAaTHUBHAs KyJbTypa,
KOTOpasi BKJIIOYaeT BCE CIOCOOBI CTUMYIMPOBAHMS. YNpaBlIE€HYECKass MOIIb IOJHOCTHIO
KOHIICHTpUPYETCsI Ha (OPMUPOBAHMM PHIHKOB, CO3/JaHUU HJICOJOTHH TOBapa, IMOJJEpKaHUU
pernyTanuu.

Kpusuc Ha paHHOW cTaauM YK€ HE MOXKET pa3pyluTh OpraHu3aluio, HO Oyner
CIocoOCTBOBATH CHUKEHHUIO TEMIIOB POCTA.

CornacnHo teopuu Jlapu ['peitHepa, ¢ pa3BUTHEM OpraHU3AIMN HEOOXOIUMO MEHSTh CTHIU
VIOpPaBJICHUS B COOTBETCTBHHM C OMHCAHHBIMH BBIIIE JTamamMu. Eciu MexaHusM ympaBieHUs
BOBpPEMsI HE MEHSIETCS, 3HAYUTENEH PUCK MOTEepU KOHTPOJS Haa paboToW KOMMAHMMU M, Kak
CJIEJICTBUE, €€ YXOJ1 C PbIHKA.

B 1998 roxy I'peitnep mo6aBui miecToil 3Tar, a UMEHHO «POCT Yepe3 CO3JaHUE allbIHCOBY.
Kpusuc nstoro srama 0bu1 0003HAYEH KaK «KPUHC POCTay.

Tabauna 1. XapakTepucTHKA 3TAN0B Pa3BUTHS OPraHU3alUu
(Ha mpuMepe KOHKPETHO! KOMIIAHNH)

Ha3BaHue 3TanoB 1: 2: 3: 4:
IMapameTpsl conepkanusi IHTY3HA3Ma U peryJsipHoro Jej1erupoBa KOOPAMHALUHU Pecyp
TBOpYECTBA MEHeIKMEeHTa HHUSA
MOJTHOMOYH
i
Hanunuwme srama +/- + +
[IpumepHoe Bpems 1-2 200a 2-7 nem
TPOXOXKICHHS
Conepxanue u crienuduka Komn.nnamut, Komnwiomep
TOBApOB (110001, Komnvromep; «Lisay;
Cneyuanu3upOBaHHbll, moboti mosap u cneyuanusup.
npeocmaeieHHblil 8 6ONLULOM cneyuanusup. mosap
accopmumenme, moeap
63AUMOOONONIHAIOWUI,
UHHOBAYUOHHDIIL)
Cucrema ynpaBieHus -
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(nunetinoe conoovumenue,
pacnpedenenue
OMEemMCmMBeHHOCIU, KOHYEPH,
KOpnopayuu,)

OpraHu3airoHHast CTPyKTypa
(xaomuunas, pacnpedeneHue
0oicH.0bs13aHHOCmel,
a8mMoHoMUsL hunuanos)

Xaomuunas

MotuBanus nepconana
(nuuHbIL npUMep pYKO8OOCHEd,
npoyeHm om coenxu,
nocmosmHas 3apnaamd,
bomnycul, cucmema KapbepHo20
pocma)

% om coenok

WuTerpupoBaHHble
KOMMYHHKAIUH

(npamvie npooasxcu, 8biCMAasKU,
pexnama, PR)

Jluynvie npooasrcu,
B8bICMABKA

JBKymas cuna

(unmyuyust, NOHUMAaHUe PLIHKA,
8030eticmeue Ha
nompebumernei, Hay4Hbvlll
100x00)

Humyuyus

Caepx3amaua

(nonyuenue pecypcos,
gopmuposanue Kananos
cOvima, yeenuierue cKkopocmu
pazeumusi, hopmuposanue
nompebnocmeu, cmuneu
JHCUZHU)

ITlonyuenue

pecypcos, popmup.

Kananos covima

Bapuanr 2

«MexaHU3Mbl KOMMYHMKATHBHOI'O BO3/1€iiCTBHS I'OCYIAPCTBA B VCJIOBHUAX KATACTPO(DbI»

1. Iocmorpure dwibM

«Kypck: moaBoaHas JIOAKA B MYTHOM BOJAE» M IPOYHTANTE

JOIMOJIHUTCIIbHYIO I/IH(bODMaI_II/IIO o KaTaCTDOd)e.

2. Omnuiuure cxXxeMy pas3pelleHus KPU3KCA, CBI3aHHOro ¢ rubennro «Kypckay, CoOrjiacHo

MOJAEIN, IPEIJIOKEHHON B IIPE3CHTAIINM:;

BryTpurocynapcTBeHHbIE CBS3H:

BHemHerocynapcTBEeHHbIE CBA3U:

e AHTUKpU3HCHAs KOMaHJa

e AHanu3 UMEIOIIMXCS PECYPCOB

e BripaboTka perieHuit

e Pa6ora co CMU

e PaGota ¢ peuunuenTamu (001IECTBO U
MEXIyHApOIHOE COOOIIECTBO)

o IlIpeomonenue pa3nuyHbIX
KOMMYHHMKATHUBHBIX 0aphepoB (CIyxH,

OMOIIMOHAJIbHaA COCTaBJ'ISIIOH_[aH)

OTBETHTE HA CHEAVIOIINE BOIPOCHI:

Bce 11 MexaHu3MBI pa3pelleHns Kpru3uca OBLIN MCIOJIb30BAHBI rocyaapcTBomM?

JIOOVCTHIIO JIM TOCYAAPCTBO OIIMOKHU TIPY CTOJNKHOBEHHUH ¢ KpusucoM? Ecnu na, To xakue?

Kakue cimyxu Boi3Baa kpusuc? Kak rocynapcTBo NpeoaoieBaao ux?

...._OO\I

Moriu OBI BB JIaTh PEKOMEH A [UTS TIPEOAOIIEHMS 3TOro Kpusuca? Ecim na, To kakue?

TecToBbIE 3aJaHus MO0 JUCHUIIJINHE.
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BoinosiHeHHe TECTOBBIX 3aJJaHUMH.

TecroBasi cucrema MmpenxycMaTpuBaeT BOIMPOCH! / 3a/laHus, HA KOTOPBIE CTYJAEHT JOJDKEH JaTh
OJWH NI HECKOJIBKO BapI/IaHTOB HpaBI/IJIbHOFO OTBECTA U3 HpelUIO)KeHHOFO CIINCKAa OTBCTOB. HpI/I
IIONUCKE OTBETa HGOGXOIII/IMO HpOSIBHSITb BHUMATCIIBHOCTD. Hpenc,ue BCCrO, cne;[yeT HMCTH B
BH]ly, UYTO B IpeJjiaraéMoM 3aJaHuy Bcerna OyaeT OAWH NMPaBUJIBLHBIN W OJUH HEMPaBHIbHBIN
OTBET. Bcex mpaBWIBHBIX WIM BCEX HENMPAaBUIBHBIX OTBETOB (€CIIM O3TO CHEIHAIBHO HE
OTOBOPEHO B (hOpMYJIHMPOBKE BOMIpoca) ObITh HE MOXET. Hepeako B Bompoce yxkKe COACPKUTCS
CMBICTIOBAs TOJCKa3Ka, YTO MPABUIBHBIM SBIAECTCS TOJBKO OJWH OTBET, MOATOMY IIPU €ro
HAXO0XJICHUU IPOJOJKATh JAIbHEHIIIHE TOUCKHU YXKE HE TpeOyeTcs.

Ha OTOCJIBHBIC TCCTOBBIC 3aJaHUA HC CYH_ICCTByeT OJHO3HAYHBIX OTBCTOB, HOCKOHLKy xopomee
3HAHUC W ITOHUMAHHC cozlepxcameroc;l B HHUX MaTepHaHa II0O3BOJIACT HaﬁTH TAKHUEC OTBCThHI
caMOCTOATENIbHO. VMIMEHHO Ha 3TO CTyJEHTaM U CJIEAYyEeT OpPUEHTHUPOBATHCS, MOCKOIBKY
MOJIHOCTHIO 3aIlIOMHUTPH BCIO MOJydaeMyr MH(GOPMAIMIO ¥ B TOYHOCTH €€ BOCIPOU3BECTH IPHU
OTBETE HEBO3MOKHO.

Kpowme Toro, Bormpockl B TecTax MOTYT ObITh 00OOIIEHHBIMH, HE 3aTParuBaTh KaKUX-TO JeTaleH.

TectoBble 3aaHus CTPYNIHUPOBAHBI IO TeMaM Yy4eOHO# nuciuiuinHbl. KoianuecTBO TeCTOBBIX
BOTIPOCOB / 33JJaHUH N0 KaXI0H TeMe AUCUUIUINHBI OTPEICICHO TaK, YTOOBI OBITH TOCTaTOYHBIM
JUISL OUEHKY 3HAHUU CTYJEHTA I10 BCEMY MPOMJICHHOMY MaTepuany.

Konmponvnwiit mecm no memam: «B3zaumooeiicmeue c paznuunvimu cpynnamu
00uecmeeHHOCmuU 8 NePUOO KPUIUCHOI CUMYAUUL.
BAPUAHT 1.

1. Hupkynupytomas ¢opMa KOMMYHUKAIIUU, O0BEAUHSIONIAS IO B HEOJHO3HAYHBIX
CUTYaIUsX 7S MOCENYIONIeH UX UHTEPIPETAIUH - 3TO

A. Mud

b. Jlerenna

B. Kpusuc

I'. Cayx

2. Pe3koe yXyalleHue COCTOSIHMSL CTpaHbl, KOTOPOE MPOSABISAETCS B 3HAUUTEIBHOM CIAJC
IPOM3BOJICTBA U OAHKPOTCTBE MPEIIPUATHIH -

A. Karactpoda

b. TexHomornueckuit Kpusuc

B. DxoHomu4eckuii Kpuzuc

I'. IyXOBHBIN KPU3HC

3. Cpena, B KOTOPOH NPOTEKAET B3aUMOIEHCTBHAE MEXY JIIOJIbMH U TPYIIIAMH JIFOICH-
A. KoMMyHHKATHBHOE IPOCTPAHCTBO
b. Urposoe npocTpancTsBo
B. CooGmectBo
I'. I'pynna

4. Pa3py1ieHHas cuctema, mopokJaronasi KOHQIUKT -
A. Kputnueckas cutyanus
b. Karactpoda
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B. Bzaumoneiicteue
I'. KpusucHasi cutyanus

5. Coobmienne koTopoe popMHUpyeT KYIbTYPHBIN U COIUANBHBIN MHp, 3a1aBast
pa3pelieHHbIC/3aNPEIICHHBIC THITHl CAMBOJINYCCKUX JCHCTBHI-
A. Jlerenna
b. Mu¢
B. Cayx
I'. Kpusuc

6. IIpouecc npumeneHust popm, METOIOB | MIPOLEAYP, HAIIPABICHHBIX HA COIMAIBHO-
HKOHOMHYECKOE 03/10pOBIIeHUE (PUHAHCOBO-XO35IMCTBEHHOM EATEIILHOCTH MPEITPUATHS -
A. AHTHKPHU3HCHOE yIIpaBJIeHHe

b. Kpusucnoe ynpasienue

B. AnMUHHMCTpaTUBHOE yNIPaBICHUE

I'. Xo3siicTBEHHOE yIIpaBieHUE

7. Hanbonee oTKpbITHINA c1I0CO0 pa3pellieHus IPOTUBOPEUH B UHTEpECax, LEIsIX U B3TIsaax
BO3HHUKAIOIIIKX B MPOLIECCE COLIUATIBLHOTO B3aUMOICHCTBUS

A. Ccopa

b. Konpaukr

B. CronkHoBeHue

I'. Kpusuc

8. IIponiecc KOTOPBI CTaBUT IO YrpO3y CYLIECTBOBAHUE IIPEAITPUATHS-
A. Kpusuc otHomeHun

b. ®unaHCOBBIN KpU3UC

B. Kpusuc npeanpusitus

I'. DKOHOMUYECKUI KpU3HC

9. YcTosBieecs: OTHOIIEHUE K TPOUCXOASIINUM COOBITUSIM, JEHCTBUSM, MTOCTYIIKaM U T]I
A. CruteTHH

b. CooOmenue

B. Crepeornn

I'. Bepa

10. CBsi31 MOJYHHEHUS TIO BCEMY KPYT'y BOIIPOCOB-OTHOIIEHUS, B KOTOPBIX PYKOBOJAUTEIb
peanu3yeT CBOM BIACTHBIC MOJTHOMOYHS U OCYIIECTBIIAET MPSIMOE PYKOBOACTBO MOTYNHEHHBIMU -
A. JluHeiiHOe cCOnoTYHHEHUEe

b. ®yHKIHOHAIIBHO COMOYUHEHHUE

B. BeprukanbHble cBsA3U

I'. 'opu3oHTANIBHBIE CBA3U

BAPUAHT 2.
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1. Kak Ha3bIBaeTCs HOBOCTHOE COOOIICHUE OT MPEACTABUTENICH KaKOW-THO0 OpraHu3ali,
aapecoBaHHoe coTpyaHukam CMUN?

a) uapomnoBo
0) OokrpayHep
B) Ipecc-pesus3
r) adumra

2. Kakoe nonstue 0003Ha4aeT BHEIIHUE ¥ BHYTPEHHHE (DaKTOPHI U IPUYMHBI, MEIIAOIINE
3P PEeKTUBHON KOMMYHUKALIUU HITH TTOJIHOCTBIO OJIOKHpYromue e€?

a) IEMOCKOITHS

0) KpU3UCHAas CUTYyalUs

B) IIeH3ypa

I) KOMMYHHKATHUBHBbIN 0apbep

3. CpenctBo, ¢ MOMOIIBI0 KOTOPOTO CYOBEKT KOMMYHHKAIIUH MepeaaéT CoOOIIeHne ayqUTOPHH

a) TeJIEBU30P

0) KaHaJI KOMMYHMKAIIUU
B) oOpaTHasi CBSI3b

I') mponarasjaa

4. Cneunaano MOoATrOoTOBJICHHAS HC COOTBETCTBYHOIIAA JEUCTBUTEIILHOCTH I/IH(i)OpMaI_II/IOHHaH
MOJICJIb CY6’LCKT3, HaIlpaBJICHHAA Ha q)OpMI/IpOBaHI/Ie JIOXKHOI'O UMH/IPKa CY6L6KT8.,
COOTBCTCTBYIOIIIAsA UHTECPECAM €€ CO30aTCIIA.

a) Jerenjaa
0) ckaska

B) IUCKYPC
I') UHTEPBBIO

5. Kpatkoe 1 apryMeHTUPOBaHHOE M3JI0KEHUE TTO3ULUHU OpraHU3alMy M0 KaKoMy-1100 BOIIPOCY
WIN JI0Ka3aTeIbCTBO CBOEW NMPaBOTHI B KaKOH-TO CUTyallMM. B KpU3UCHBIX CHUTyalusix ObIBaeT
HE00XO0IUMO OBICTPO JOHECTH €ro 0e3 MCKaKEHUHM /10 1IeJIEBOM ayAUTOPHH, [TO3TOMY HMHOTJa
NPENOYTUTENFHEE pa3MeIaTh €ro Ha IUIATHOW OCHOBE Ha MPaBaX PEKJIAMBI.

a) ornpaBJlaHue

0) mpecc-penus

B) NO3MLIMOHHOE 3asiBJICHUE
T') 3aMeTKa

6. CoObITHE WU SIBIICHHE, KOTOPOE MOXKET 3aMHTEPECOBATh YUTATENS, 3PUTENS WU CIyIIATelNs
toro uiau nHoro CMMU. Yacto B kauecTBe HETO BHIOUPAIOT HOBOCT.

a) npecc-KoHpepeHus
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0) nHpOpPMAMOHHBIH MOBOJ
B) KpU3UCHAs CUTYyaLHsl
I') IO3ULMOHHOE 3asIBJICHUE

7. Cneunanuct (PR-MeHemxep, *KypHaIUCT, KOMUPANUTEP) IO COCTABIEHUIO TEKCTOB pedel Juis
BBICTYIIJICHUS PYKOBOJUTEIEH KOMIAHUN/TIOJUTUYECKUX JIesATeIeH.

a) cnuypaiitep

0) opatop

B) IIpeCcC-CEKpeTaph
I) manaparim

8. Meronbl u TexHosnoruu PR, mpoTuBopedalue 3aKOHY, HE COOTBETCTBYIOIINE 3TUYECKUM U
MOpaJIbHIM HOpMaM OOLIEecTBA, HAINpaBJIEHHbIE HAa TO, 4YTOObBI HAaMEPEHHO OYEPHUTh
KOHKYPEHTa, IOJOpBaTh €ro pemyTaluio; a TaKkKe IMOJAKYIN >KYpPHAJIMCTOB M pa3MelleHue
uHpOpMaLMU B Ipecce Ha IUIATHOW OCHOBE 0e3 yKa3aHMs Ha e€e NMPHHAJICKHOCTh K pPeKiiame;
KOMIIPOMAThI, COAEPIKaIME JOXKHYIO UM COOPaHHYIO HE3aKOHHBIMU METOJIaMH UH(OPMAIHIO.

a) IOJDKHOCTHOE MIPECTYIICHUE
6) CTR

B) paHapaii3uHTr

r) yépubiid PR

9. Hampasnenue PR, crapsiuee 3ajauaMu ynpaBieHHE MHEHUEM U NOBEIEHUEM COTPYAHUKOB
KOMITAHUH 110 OTHOIIEHUIO K PYKOBOJICTBY, K COOCTBEHHO KOMIIAHUHU, K KOHKYPEHTaM; CO3aHue
OMOPHBIX IIEHHOCTEH Ha KOTOpbIE OPHEHTUPYIOTCS COTPYJHHMKH JIsl  (OPMHUPOBAHUS
COOCTBEHHOrO TOBEJCHMS U IMO3ULMOHMPOBAHUS ceOs B KOMIAHUH, T.€. co3laHue 3(dekra
KYJIbTYPHOH CaMOPETYJISLIUU B KOJJIEKTHBE.

a) BHyTpuKopnopaTtuBHblii PR
0) rpynmnoBas KOMMYHHUKAIHS

B) YpEryJIMpoBaHue KOH(IMKTOB
') MUCCHSl KOMITAHUU

10. Pa3BepHyTHIN KOMIIJIEKC OLEHOYHBIX MPEACTABICHUN LIEJIEBbIX ayAUTOPUN O KOMIIaHUH,
c(OpMHPOBAHHBIN HAa OCHOBE 0OBEKTUBHBIX [1APAMETPOB KOMITAHUU, UMEIOIIMX 3HAYEHHE IS
LIEJIEBBIX aYAUTOPHUI.

a) penyranus

0) Openn

B) OIIEHKA CTOMMOCTH KOMITAaHUHU
r) MoHuTOpuHr CMU
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6. YueOHO-MeTOAUYeCKOe U MH(OPMAIITUOHHOE 00ecredyeHue U CIUTIIUHbI

6.1. CnucoK UCTOYHUKOB U JTUTEPATYPbI
Hemounuku:

OcHosnvie:

I'paxxnanckwmii kopekc Poccuiickoii @eneparuu. Y.1 .11, 1. — M.: «Madpa-M», 2007. —
496 c.-Pexxum moctyna: http://znanium.com/bookread2.php?book=122306

®enepanbHblil 3akoH oT 13 mapta 2006 r. Ne38-D3 «O pekiiamey.

O cpencrBax maccoBoi nHpopmanuu. - M.: UTHOPA-M, 2011. - 36 c.: 60x88 1/16. -
(Penepanbhblii 3aK0H). (e-book) ISBN 978-5-16-010008-1, 500 3k3.

3axon Poccuiickoit @enepanyn «O cpeacTBax MaccoBoit nHGopMarum» ot 27 nexadps

1991r. Ne 2124-I.

Jlononnumenvhoie:

3akoHomaTensCTBO Poccun o 3amuTe mpas nmorpeduteneii: COOpHUK HOPMATUBHBIX
akToB. — U3n-e 5-e, nmepepab. u gon. / MexayHapoaHas koHdeneparus 001ecTB NoTpeOuTenei.
M.: FOpuanueckas pupma «JIETAT», 2003. — 288 c.

Jlumepamypa:
OchogHas:
Mamnpens, b. P. PR: meToasr paboThl co cpeacTBaMu MaccoBOi MH(GOpMaIUy : yueOHOe

nocobue / b.P. Mannens. — 2-e u3a., ucrp. u gon. — Mocksa : Byzockuii yueonuk : UHOPA-
M, 2020. — 238 c. - ISBN 978-5-9558-0556-6. - Tekcr : anexrponnsii. - URL:
https://znanium.com/catalog/product/1068911 (mata oopaienus: 02.09.2020). — Pexxum
JIOCTYIA: 110 MOATHCKE.

Apxanrenbckas, 1. b. ITHTerpupoBaHHble MADKETUHTIOBBIE
koMMyHuKaruu/Apxanrensckas U.b., MesunaJl.l'., Apxanrensckas A.C. - Mocksa : 11 PUOP,
HUILl UHOPA-M, 2016. - 171 c. (Boiciiee obpa3osanue: bakanaspuar) ISBN 978-5-369-
01485-1. - Tekcr : anextpoHHbIH. - URL: https://znanium.com/catalog/product/517067 (nata
obpamienns: 02.09.2020). — Pexxum gocTyma: mo mOoMHUCKe.

Hlapxos, ®@. Y. UnTerpupoBanHble KOMMYHHUKAIIMU: peKJIaMa, Ma0IUK pUIEHILHS,
Opennaunr : yueOHoe nocodue / @. U. Ilapkos. - 2-e u3n., crep. - Mocksa : M3aarenscko-
ToproBas koprnopauus «Jlamkos u K°», 2020. - 322 c. - ISBN 978-5-394-03519-7. - Teker :
anekTpoHHbid. - URL: https://znanium.com/catalog/product/1093531 (nara obpareHus:
02.09.2020). — Pexum q0CTYyIIA: TI0 TOATMKCKE.

Hononrnumenvuas:

AbaeB A.JlL., Anexkcynun B.A.

Mexynaponublii MapkeTHHr. YueOHuk. — M.: FOpaiit, 2016. — 362 c. Pexxum nocryna -

Pexum poctyna - https://new.znanium.com/read?id=344898
Manpens bopuc PyBumoBny.

PR: meTomap! paboThI cO cpencTBaMu MacCOBOM HHGpOpMAIHH [ DIEKTPOHHBIN pecypc] : YuebHoe


http://znanium.com/bookread2.php?book=122306
https://new.znanium.com/read?id=344898
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nocobue. - MockBa ; Mocksa : By3osckuii yaeonuk : OOO "Hay4Ho-u31aTebCKUi IIEHTP

NH®PA-M", 2014. - 205 c. Pexxum nocryna - https://new.znanium.com/read?id=350961

Mouceea Huna KoHcTaHTHHOBHA.
MexayHapoHbI MapKETHHT U OM3HEC [ DIeKTpOHHBIN pecypce] : YueObHoe mocodue. - MockBa ;
Mockgsa : OOO "KYPC" : OO0 "Hayuno-uznarensckuit uentp MHOPA-M", 2013. - 272 c.

Pexxum nocryna - https://new.znanium.com/read?id=354913

Tpanchopmariis aHTUKPU3UCHOTO YIIPABIECHUS B COBPEMEHHBIX 3KOHOM. YCIIOBUSX:
Momnorp. / B.H.Andepos, K.A.bepesun u ap. — Mocksa: Uadpa-M., 2014. Pexum moctyma -

https://new.znanium.com/read?id=244441

MapkeTHHr : y4eOHMK [T OaKalaBpoB : y4eOHHK 10 HarpasieHuo noarot. 080200.62
"Menemxment" / [Jluncun U. B., ... Jeivimmun M. H., ... Tropun . B. u ap.] ; mox pen. Y. B.
Jluncuma. - Mocksa : [D0OTAP-Menua, 2012. - 571 c. : puc., Tabm. ; 25 cM. - ABT. yKa3aHbl Ha
000poTe TUT. JI. U TIepe] BBIIL. AaH. - bubnuorp.: ¢. 563-572. - ISBN 978-5-9704-2112-3 .
788.00.

6.2. Ilepeuennb pecypcoB HH(POPMALMOHHO-TEJIEKOMMYHUKALMOHHOM ceTH « AHTEepHET».
HanmonansHas snekrponnas 6udaunoreka (HOB) www.rusneb.ru
ELibrary.ru Hayunas snextponHnas 6ubnuorexa Www.elibrary.ru
Onekrponnas oudaroreka Grebennikon.ru www.grebennikon.ru
Cambridge University Press
ProQuest Dissertation & Theses Global
SAGE Journals
Taylor and Francis
JSTOR

http://kafmr.rsuh.ru/ - caiit kadenpbsl MapkeTHHra W peKiIambl, (aKyIbTeTa YIPaBICHHS,
MHCTUTYTa SKOHOMHUKHM, ynpasieHus u mnpaBa PITY. Cailt cozman Ui MHGOPMHPOBAHMS
CTYJICHTOB U TMperojaBaTesiei, B3aMMOJCUCTBUS MeXay HuMmH. Ha caifte myOmukyroTCs
MaTepHuallbl, KacaroIuecss MapKETUHIOBOM TEMATHUKHU.

http://marketing.rsuh.ru/ - caiit YupaBneHus: MapKETUHIOBOW M PEKJIAMHOW JESTEIbHOCTH
PITY, noanepxxuBaeMblii kadenpoil MapkeTuHra M pekjiambpl. Ha caiite MOXHO HalTh
UCCIIeIOBaHUsS. U MH(OPMAIMIO MO MapKeTUHTYy M pekjiamMe o0pa3oBaTelbHbIX yciyr. EcTh
CTaTbU, CIIOBAphb MAapKETHHIa. JIuTepaTypa MO MapKETMHIOBOM M pEKIIAMHOM TEMAaTHKE.
AKTUBHBIN CTyieHUECKUN (HOpyM.

WWW.Sostav.ru - calfiT mocBsiieH mpodiemMaM MapKeTHHra U pekiambl. Ha Hem mpeacraBieHbl
HOBOCTHM MapKETHHIa U BEIETCS CoJiepKaTelbHbIN ciaoBapb. ColepKuTcs O00JblIoe KOITMIECTBO
AQHAINTUYECKUX, MCCIEA0BAaTEIbCKUX MaTepuaioB. AKTUBHO Bexercs ¢opyMm. Ero wacro
MIOCEILAIOT YIEHBI [ MIbUN MapKETOJIOTOB.

www.cfin.ru - caiitr "KoprnopaTHBHBI MEHEIKMEHT" MHTEPECeH Ui MapKETOJIOTOB, MPEX.Ie
BCEro T€M, YTO Ha HEM IPUBOJATCS MOUTH Bce MyOIMKaluu KypHanoB "Mapketunr B Poccuu u
3a pyoexom" u "[IpakTrueckuit MapkeTunr", a Taxxe xypHanoB "Cekpet ¢upmbl" u "Bocc".


https://new.znanium.com/read?id=350961
https://new.znanium.com/read?id=354913
https://new.znanium.com/read?id=244441
http://kafmr.rsuh.ru/
http://marketing.rsuh.ru/
http://www.sostav.ru/
http://www.cfin.ru/
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www.dis.ru - calT uzgarensckod rpymmsl "Jlemo u cepuc". MHTepHEeT-OMONMOTEKA IO
MapKeTUHTy B HeM O0a3upyercs Ha MyOJMKanusax >kypHana "MapkeruHr B Poccum u 3a
pyoexxoMm". Bce akkypatHO "pa3oOpaHo" mo pyOpukam, BKIIIOUas Ha3BaHUS CTATEH B CBEXKHX
HoMepax. Ilpennaraercsa paccbuika "Bce o0 MapkeTuHre: Teopus M OpakThka', TIe
AHOHCHUPYIOTCS HOBBIC IMOCTYIUICHHSI B MHTEPHET-ONOIMOTEKY 110 MApKETHHTY, Pa3MEIICHHYIO Ha
BeO-caiite UI' "Jleno u CepBuc".

www.piterprint.ru/forum - nonymsapusiii  Gopym "Pexmama B Cankrt-IletepOypre" -
pa3BEPHYTHIM, HACHIIIECHHBIH, C BECbMa OOCTOATEIBHO OXapaKTEPU30BAHHBIMH IO3UIMSIMHU
YYaCTHHUKOB.

www.admarket.ru - caiit Kiyba >KypHaJIMCTOB, NMINYIIMX B IIEHTPAJIbHON Ipecce o
MapKeTUHTe U peKiaMe. EjxeHeBHO NpEeACTaBISAIOTCS HOBOCTU PEKJIAMHOTO PBIHKA, Hauboee
3HaYUMbIE C MO3UIMH 4WIeHOB KiyOa. [leproauuecku MpoBOJSTCS U MYyOJUKYIOTCS MHTEPBBIO
CIEHUAJINCTOB PEKIAMHOIO pPbIHKA KypHanucTam LeHTpaidbHblx CMU. Takxke 31ech MOKHO
HalTH E€XEMECSYHbIC PEUTHHTH CTa KPYIMHEWIINX POCCUMCKUX peKiaMojaTesie (OTAeIbHO
TEJEBUJICHUE, PaJlu0 U Mpecca, a TakKe HapyxkHas pekiama B MockBe u Poccun), pedtunru
CMMU (nannbie MapketuHroBbix areHTcTB Gallup Media, Gallup AdFact, "OCIIAP-Ananutuk",
"Komkxon-Menua", ROMIR Monitoring).

www.salespromotion.ru - caiit "Below The Line" Poccuiickoit Accormanuu CTHMYIHPOBAHUS
Cowita. Hutepecna pyopuka "[lpecc-Kimmmmuur", B KOTOpOH TpeNCTaBIIeH OONIMPHBIA U
MOJIPOOHBIM apXUB HOBOCTEH, HE UYXKIBIX MAPKETUHTY U pekiaMme. EcTh HEmIoxo moceniaeMblit
¢opym no remaruke BTL, MmHOro afekBaTHbIX MaTepuainoB B pyopukax "Teopus", "Murepspio”.

www.productplacement.nm.ru — caiiT, MOCBSIICHHBIH «CBsI3sM» (B T.4. IOPOYAIINX)
PEKIIAaMUCTOB M KUHOLIHMKOB. Ha caiite mMuHoro ¢ororpaduii U KaapoB u3 (GpuiabMOB, BECbMa
Herutoxast Oubimoreka 1mo reme. Ectb popym.

WWW.0Utdoor.ru - caidT, MOCBSIIICHHBIH HApYXHOH peKiame, MOKHO OOHapyKUTh OCHOBHBIX
YYaCTHHUKOB PbIHKA B pa3iIMuYHBIX (hopMaTax pEKIaMHBIX LIUTOB, 0030pbI MEPUOAUKU M KaTaJIOT
CCBIJIOK Ha MaTEPHAJIBI IT0 HAPYKHOU pEKIIame.

WWW.0overture.Com - mOMCKOBBIN aHTJIOS3LIYHEINA CAUT COACPKUT NUPCKTOPHUU CO CCBIJIKAMU I1O
TeMaTHUKaM peKJiaMbl, OpeHJAMHra, MpsIMOro MapKeTHHra, MapKeTHHra coObiTuii, WHTepHer-
MapKCTHUHTa, MAPKCTUHTOBLIX HCCHGHOBaHHﬁ, AHAJIM3a U IJIaHUPOBAHUA, IPOABHUIKCHUSA, TTHAPA,
TeJIEMapKEeTHHTa " Jp. Pexomennayercs cpasy BBIXOJIUTH Ha CTpaHHULY
http://www.overture.com/d/search/?mkt=us&lang=en US&did=1009&Keywords=Marketing%?2
OPlans&did=1021

7. MarepuajbHO-TEXHHYECKOE oDecnedeHne 1 CHUIIUHbI

Jns obGecrieyeHWs AMCHUIUIMHBI  UCHONB3YETCSl  MaTepUalbHO-TEXHHUYECKas 0Oa3za
00pa3oBaTeNbHOTO  YUYPEXKJCHHs: YyUeOHbIE ayJAUTOPHH, OCHAIIEHHBICE KOMIBIOTEPOM U
MPOEKTOPOM JIJIsl AEMOHCTPAIIMU y4eOHBIX MAaTEPUATIOB.

CocraB mporpaMmMHOTIO oOecIieueHusI:
1. Windows

2. Microsoft Office

3. Kaspersky Endpoint Security

[IpodeccnonanbHbIEe TOJTHOTEKCTOBBIC 0a3bl JAHHBIX:


http://www.dis.ru/
http://www.piterprint.ru/forum
http://www.admarket.ru/
http://www.salespromotion.ru/
http://www.productplacement.nm.ru/
http://www.outdoor.ru/
http://www.overture.com/
http://www.overture.com/d/search/?mkt=us&lang=en_US&did=1009&Keywords=Marketing%20Plans&did=1021
http://www.overture.com/d/search/?mkt=us&lang=en_US&did=1009&Keywords=Marketing%20Plans&did=1021
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HarnronaneHas snextponnas oudnuoreka (HOB) www.rusneb.ru
ELibrary.ru Hayunas snextponnas 6ubmmorexa Www.elibrary.ru
DnexTponHas oubnmoreka Grebennikon.ru www.grebennikon.ru
Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Taylor and Francis

JSTOR

NG~ WNE

HHdpopManoHHbIE CLIPABOYHBIE CUCTEMBI:
1. KoncynpranT Ilmtoc
2. Tapant

8. Obecneyenue 00pa3oBaTeJbLHOr0 MpoHecca sl JHI € OrpaHUYeHHBIMH
BO3MOKHOCTSAIMHM 310POBbSI 1 HHBAJIHN/I0B
B X0J€ pcaiM3aliu AUCHUILIMHBI UCITOJB3YIOTCA CICAYIOIHUE JOIMOJIHUTCIIBHBIC MCTOABI

00y4deHHsl, TEKYIIEro KOHTPOJIS YCIIEBAEMOCTH U MPOMEKYTOYHOU aTTeCTalluu 00yJaroluxcs B
3aBHCHUMOCTH OT MX UHAMBHIYaIbHBIX OCOOCHHOCTEH:

® IS CIENbIX U CITaO0BUISIINX:

- JeKUUU B BUJE SJEKTPOHHOTO JOKYMEHTA, JOCTYMHOrO C TMOMOINBIO KOMIIBIOTEpa CO
CIICHUAJIM3UPOBAHHBIM ITPOrpaMMHBIM O6€CHG‘-IGHI/I€M;

- INHUCBMCHHBIC 3aJaHHsd BBIIIOJIHAIOTCA Ha KOMIBIOTEPC CO CICHUATIU3UPOBAHHBIM
MPOrPaMMHBIM 00€CTIeYeHUEM, UITU MOTYT OBITh 3aMEHEHBI YCTHBIM OTBETOM,;

- obecrieynBaeTCsl MHIMBUIyalbHOE paBHOMEpHOE ocBelleHue He MeHee 300 mrokc;

- JUIS BBITIOJIHEHMS 3a/laHusi TIPH HEOOXOIUMOCTH TIPEIOCTABIISICTCS YBEIMUYHBAIOIICE
YCTPOMCTBO; BO3MOXKHO TaKKe UCII0JIb30BaHHE COOCTBEHHBIX YBETMUMBAIOIINX YCTPONUCTB;

- IMCBbMCHHBIC 3a/IaHUA O(I)OpMJ'ISIIOTCH YBCINYCHHBIM IJ_IpI/I(I)TOM;

3a4€T IPOBOJIATCS B YCTHOM (popMe Ha KOMIIbIOTEpE.

® UM I'TyXUuX U CJI8.6OCJ'ILIIJ_IaH_[I/IXZ

JeKIUH O(QOPMIISIOTCS B BHUJAE DJIEKTPOHHOTO JOKYMEHTa, JHOO IperoCTaBiIseTcs
3BYKOYCHJIMBAIOIAs allllapaTrypa UHAUBUAYAIbHOTO TIOJIb30BaHUS;

- IMCbMEHHBIE 3a/1aHUs BHITMOJIHIIOTCS Ha KOMITBIOTEpPE B MUCbMEHHOHN (opMe;

- 3a4€T IPOBOJATCS B (hOpMe TECTUPOBAHUS.

e JUIs JIUI C HAPYLIEHUSIMU OMOPHO-/IBUTaTEILHOTO anrapara:

- JeKIUM O(OPMISIIOTCS B BHJE AJIEKTPOHHOI'O JOKYMEHTA, JOCTYHHOIO C MOMOIIBIO
KOMIIBIOTEpA CO CTIELUaIN3UPOBAHHBIM IPOTPAMMHBIM 00ECIIEUeHUEM;

- THCbMEHHbIE 3a/laHusl BBIMOJHAIOTCS HAa KOMIBIOTEPE CO CIELHATU3UPOBAHHBIM

MporpaMMHBIM O6CCHC‘{€HI/ICM;
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- 3a4€T NPOBOAATCA B YCTHOHM (opMe WM BBHINOJHSIIOTCS B NUCBMEHHOW Qopme Ha
KOMITBIOTEPE.

[Tpu HEOOXOMMMOCTH MPENYCMATPUBACTCS YBEIHUCHNE BPEMEHHU IS TTOJITOTOBKH OTBETA.

[Ipouenypa  mnpoBeneHHUs  MPOMEKYTOYHOM  arTecTaluu s 0Oydarolmuxcs
YCTaHABIMBAETCS € YYETOM UX HMHAWBHAYAJIbHBIX ICUXO(PU3UYECKUX OCOOECHHOCTEH.
[TpomexxyTodYHAs aTTeCTAIUS MOXKET IPOBOIUTHCS B HECKOJIBKO ITAIOB.

[Tpu mpoBeneHUN MPONETYPHl OIICHUBAHUS PE3YTHTaTOB OOYUYCHHS MPEAyCMaTPUBACTCS
UCIIOJIb30BaHME TEXHUYECKUX CPEACTB, HEOOXOIUMBIX B CBSI3U C HWHIUBUAYAIbHBIMHU
OCOOCHHOCTSAMHU OOYy4YaloIIUXCsl. DTU CPEeACTBa MOTYT OBITh IMPEIOCTABICHbI YHHUBEPCUTETOM,
WJIA MOTYT HCIIOJIb30BaThCSI COOCTBEHHBIE TEXHUYECKHE CPEACTBA.

[IpoBeneHre mpoUEAYpbl OLIEHUBAHHUA  PE3YIbTaroB  OOy4eHHUS  JOMyCKAaeTcsl C
MCIIOJIb30BaHUEM TUCTAHIIMOHHBIX 00Pa30BATENbHBIX TEXHOIOTHIA.

ObecnieunBaeTcss 10cTyn K MHGOPMALMOHHBIM M OHOIHOrpaduueckuM pecypcam B CETH
WuTepHeT uIs Kaxkaoro oOydwaromerocss B ¢opMmax, aJanTHPOBAHHBIX K OTPAHUYCHUSM HX
3JI0POBbSI U BOCTIPUSATHS HHPOPMAITUH:

® IS CIENBIX U CI1a00BHUISAIINX:

- B ICUATHOH (OpME yBETMICHHBIM IPHUPTOM;
- B (hopme 31eKTPOHHOTO TOKYMEHTA;

- B popme ayauodaiina.

e IS TUIYXHX M cIaOOCIBIIIANIUX:

- B Ie4aTHou opme;

- B (hOpMe IIEKTPOHHOTO TOKYMEHTA.

e Ui O0YYarOIIUXCS C HAPYIICHUSIMU ONIOPHO-/IBUTATEIBHOTO arapara:
- B Ie4aTHou opme;

- B (hopme 2IeKTPOHHOTO TOKYMEHTA;

- B opme aynuodaiina.

Y4eOHbIe ayUTOPHUH IS BCEX BUJIOB KOHTAKTHOW M CAMOCTOSITEIILHOW pabOThI, HAYyIHAS
OuOIMOTEKa U WHBIE TIOMEIICHUsS Jii 00YYEHHUs OCHAIIECHBI CIEIUATIbHBIM O000pYJOBaHUEM U
yueOHBIMU MECTaMH ¢ TEXHHUYECKUMHU CPEICTBAMU O0yUEHUS:

® IS CHEMNBIX U CIIA00BUAAIINX:

- YCTPOMCTBOM Uil CKaHUPOBaHUs U uTeHus ¢ kamepoil SARA CE;

- mucruieeM bpaitng PAC Mate 20;

- npuHTepoM bpaiins EmBraille ViewPlus;

¢ JUId TIYXUX U CH&GOCJ’IBII_H&H_II/IXZ
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- aBTOMATHU3MPOBAaHHBIM pabOYMM MECTOM JUIS JIIOJCH C HapylICHHEM CllyXa H
C1a00CIIBIIIAIINX
- aKYCTHYECKHUH YCUIIUTENh U KOJIOHKH;
e IS OOYYAIOIIMXCS C HAPYIICHUSIMU OIIOPHO-/IBUTATEILHOTO arrapara:
- IEPEIBIKHBIMH, PETYJINPYEMbIMH dproHoMHYecKuMu napramu CHU-1;

- KOMHBI—OTGpHOﬁ TEXHHUKOM CO CIICHUAJIbHBIM IIPpOrpaMMHbBIM obecreyeHuEM.

9. MeroauvecKkue MaTepuaJibl
9.1. [Inansl cemunapckux/ npakmuyeckux 3aHATANR

Cemunapckoe 3ansitue Ne 1
Tema: « Kpusuc: onpenenenue, npu4MHbI, NocjaeacTBis. TUIIBI M BUIbI KPU3HCOB)»
He.]'[b 3aHATHUSA: U3YYHUTD TUIIBI U BUJIbl KPU3HUCOB, BBISIBUTH UX ITPUYUHBI U ITOCJIICACTBUA.
3amauu 3aHATH:

® [103HAKOMUTb, 00YHAIOLIUXCS C FEHE3UCOM MOHATHS «KPU3UCY;
® PAcCMOTPETh BOZHUKHOBEHUE U MPUYUHBI KPU3UCHBIX CUTYALIMA;
® PAcCMOTPETh MPAKTUUYECKOE MPUMEHEHHE aHTUKPU3UCHOTO YIPABJICHUS B JIE€ATEIbHOCTH
OpraHu3aIum.
®opma nposenenus — CodecenoBanue. TBopueckas TUCKycCus
IlepeuyeHb KJII0YeBBIX BOIPOCOB /sl 00CYKIECHHUS B ayIUTOPHUU:
1. Kpuzuc penyrauuu 1 Kpu3nuc A0BEPUS: ONPEAEICHUS, IPUUUHBI, TOCIIEICTBUS.
2. Tunonorusi KpU3MUCOB U UX KiaccuuKarius.
3. Opranu3anvOHHBINA KPU3UC.
4. TlonsaTHA KpU3Uca U IPUYHUHBI €TO BO3SHUKHOBEHMS.
5. BoccraHoBieHne penyTanuy U JOBEpPUs NIOCIIE KPU3HUCa.
6.Pacnipenenenue poseit B Kpusmuce.
7.CounanbHble KPU3UCHI U X ONPEACICHUS.

8.Hpez[0TBpameHI/Ie COIMAJIBHBIX KPU3HCOB.

KoHTpoJibHbIE BONIPOCHI:
1. Kak onpenenuts Kpu3nc penyTanuu?
2. Hazosure omnpeseneHue conuaibHbIX KPU3HUCOB
3. Kakue daktopsl onpeaesnstoT OpraHu3alliOHHbIN KpU3UC?
4

Kak M0XHO BOCCTaHOBUTH pemyTranus mocie KpI/IBI/ICB.?

Cemunapckoe 3ansitue Ne 2
Tema: «AHAJIN3 KPU3UCHOM CUTyallMH: BHEIIHUE M BHYTPEHHUE IIPU3HAKID)

Hesb: M03HAKOMHUTH 00YUYAIOMIUXCS C COBPEMEHHBIMH CIIOCOOAMH M METOIMKAMH aHAJIH3a
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KpH3uca
3agaum 3aHATHA:
® pPACCMOTPETh BHEIIHUE U BHYTPEHHHUE IPU3HAKU KPU3UCHON CUTYallUM B OPTaHU3ALINY;
® pPACCMOTPETh n MpOaHaIu3upPOBaTh KPU3UCHBIE CUTYyallu1 COBPEMEHHOM
JEUCTBUTCIILHOCTH.

®opma nposenenus — Codecenopanue. TBopueckas IUCKyccus

Bomnpoce! 1151 00cy:KkaeHus:
1. AHanu3 KpU3UCHOW CUTyalluu: BHEUIHUE U BHYTPEHHUE IPU3HAKHY.
2. MOHUTOPHHT CPENICTB MaCCOBOM MH(OPMAITUH.
3. AHanu3 BHYTPEHHMX M BHEIIHUX UCTOYHUKOB UH(POPMALIUY.
4. MeTronbl IMarHOCTUKU B KPU3UCHOM CUTYyallUH.
5. Anamu3 o merony SWOT. AHann3 KOMMYHHKAaIIMOHHBIX KaHaoB. Kpu3ucHbIi
MOHMTOPHUHT.

KoHTpo/bHbIE BONIPOCHI:
1. Kak mpoBOAMTHE MOHUTOPHHT CPEJICTB MacCOBOM HH(pOpMaIumn?

2. B 4eMm 3aKIr09arTCsl METObl JMATHOCTUKY B KPU3UCHOW CUTYAITUU?

3.Uro Takoe KpU3HUCHBI MOHUTOPUHT?

4.Kax npoxoauT aHaJM3 BHYTPEHHHUX M BHEITHUX MCTOYHUKOB HH(OopManuu?
CemuHapckoe 3ansaTHe Ne 3

Tema: «KpuszncHble KOMMYHUKAIIMU: TIOHSITHE, CO/IePKAHNE, TPUHIMIILI AHTHKPU3UCHOTO
pearupoBaHus

He.]'lb 3AHATHUA: PACCMOTPETH KPU3HUCHBIE KOMMYHHUKalIUN, PACKPBITh UX COACPIKAHUEC

®opma nposeaenus — CodecennoBanue. TBopueckas TUCKycCUs

Bomnpocs! 11st 00Cy:KaeHusI:

Kpu3ucHbie KOMMYHUKAITUH: TIOHSTHS, COACPIKaHUE, TPUHITUITBI aHTUKPH3UCHOTO
pearupoBaHusI.

2. OcHoBHBIE (YHKIINH, 3a/1a4u. PyKOBOCTBO 110 Kpu3UCHBIM cutyarusam (Crisis Manual),
CTPYKTYpa, KITFOUEBbIC TIOHATHS, TpaBriia GOPMUPOBAHUS IMaKeTa aHTUKPU3UCHOM
JIOKYMCHTAIUH.

3. dakTophI U yCIOBUS, BIUAIONIHME HA 3()(HEKTUBHOCTh KPU3HCHBIX KOMMYHHKAIIMN

KoHTpoJibHbIE BONIPOCHI:
1. B yem 3axmmouaroTcs npaBuiia GOpMHUPOBAHUS MMAKETa AHTUKPU3UCHOM TOKYMEHTALIUHU ?

2.Ha3zoBute (akTopsl U YCIOBHUS, BIHUAOIME Ha JPPEKTUBHOCTb KPU3UCHBIX
KOMMYHHKAITHA?

3. UTo BKIIIOYAET B ce€0sI PYKOBOJICTBO O KPU3UCHBIM CUTYAIUSIM ?
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4. B yeM 3aKJII04Yar0TCs MPUHIUITBI aHTUKPU3UCHOTO PEarupoBaHUs?

Cemunapckoe 3ansitue Ne 4
Tema: «OcHoBHbIe (OpPMBI, MeTOAbl M HHCTPYMEHTbl KOMMYHHKAIMH B KPHU3HUCHOM
CUTYaAMU»

Heapb 3aHATHSA: [TO3HAKOMUTH OOYUYaIOIIUXCS C OCHOBHBIMH ()OpMaMu, METOJaMU U HHCTPYMEHTaMHU
KOMMYHHUKAIHH
®opma nposenenusi — CoodecenoBanne. TBopUeCcKas TUCKYCCUS

Bomnpoce! 1151 00cy:KaeHus:

1. OcHoBHBIE (HOPMBI, METOIBI 1 HHCTPYMEHTHI KOMMYHUKAIIMHM B KPU3UCHON CUTYAIUH.

2. BnusiHue KpU3MCHOW CUTYallUK Ha PENyTalNi0 KOMIIAHUU.

3. MeToap! mpoTUBOAECHCTBUS HH()OPMALIMOHHBIM aTaKaM.

4. Tlpunnunel paboThl B CUTyallUd KpU3HCA, CIPOBOIUPOBAHHOTO aTaKaMH KOHKYPEHTOB W

MCTOABI 3alllMTHI.

KonTposbHbIe BONPOCHI:
1.KakoBbl mNpuHIUNBI pabOThl B CUTyallUH KpU3HCA, CIPOBOLMPOBAHHOIO aTakaMu
KOHKYPCHTOB U MCTO/IbL 3aHII/ITI>I?
2.B 9eM coCcTOosAT METO/IbI MPOTUBOACHCTBIS HHPOPMAIIMOHHBIM aTaKaM?
3. HazoBute ocHOBHBIE ()OPMBI, KOMMYHHUKALIUU B KPU3UCHOW CUTYAIHH?

4. Ha3zoBuTe METOMbI U HMHCTPYMEHTHI KOMMYHUKAIIUN B KPU3UCHON CUTYalluu?

CemuHnapckoe 3ansaTue Ne 5

Tema 5. «IIpakTHKa KPU3HCHBIX KOMMYHHKAIUIi: IJIAHUPOBAHME, PeAJIH3alUs U OLIEHKa»
Heab 3aHATHA: TO3HAKOMUTH  OOyYarOIUMXCS C  IJAHUPOBAaHUEM  AaHTHUKPHU3HCHBIX

KOMMYHUKaIlMid B COBPEMEHHOW KOMITaHHH;

®opma nposenenus — Codecenoanue. TBopueckas 1UCKyccus

Bonpocs! 1Jist 00cykeHus:
1. Pa3paboTka aHTUKPHU3MCHOM CTpaTeruu: CTPYKTypa, LEIM M 3aJauyd, OCHOBHBIE
KOMITOHEHTBI, dTaIlbl.
2. OTnuuus aHTUKPU3UCHBIX OT CTPATETU MO YIPaBICHHUIO PEIyTalUeH.
3. KiroueBsle 11e51€BbIE ayAUTOPUM U KaHAJIbl KOMMYHHMKAIUU B KPU3HCE.
4. Ponp TONM-MEHEI)KMEHTAa W MEHEKepa MO KPU3UCHBIM KOMMYHHKALUSM B CHCTEME
yIPpaBIEHUS KPU3UCHBIMUA CUTYaLlUSIMHU.
5.IIpuHuuMnbI paboThl C IEPCOHANIOB U BHYTPEHHHE KOMMYHUKALIUN B KPU3KCE.

KoHTpoJibHbIE BONIPOCHI:
1. KaxoBbl MpUHIHITEI paOOTHI ¢ IEPCOHAIOB ¥ BHYTPEHHHE KOMMYHHUKAIIH B KPH3HUCe?
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2. B dyeM 3akmio4yaercss poJib TON-MEHEKMEHTAa M MEHEeIKepa IO KPU3UCHBIM
KOMMYHHMKAIUSAM B CUCTEME YNPABJICHUS KPU3UCHBIMU CUTYyalUsIMU?
3. B yeMm 3aKkirodarOTCs OTIMYMS AHTHUKPU3HCHBIX OT CTpPATEerHil 10 YIPaBJICHUIO

penyranuei?

JlutepaTrypa ocHOBHast
Mamngeas bopuc PyBumoBuy.

PR: meToast paboThI CO CpeicTBAMU MaccOBOM HH(popMaIuu [ DIeKTpoHHBIN pecypc] : YuebHoe
nocobue. - Mocksa ; Mocksa : By3osckuii yueonuk : OOO "Hay4uHo-u31aTebCKUN TICHTP
NHOPA-M", 2014. - 205 c.

CeaerkoB Cepreit HukosaeBuu.
VYmpasienrue nHGopMaIueil u 3HAHUSIMA B KOMITAHUH [ DJIEKTPOHHBIN pecypc] : YUueOHuUK. -
Mocksa : OOO "Hayuno-uznarensckuii nenrp MHOPA-M", 2014. - 208 c.

SlxoBaeB I'eopruii AHTOHOBHY.
Kommepuust B cpenctBax MaccoBoil uHpopmaiyu [ DIeKTpOHHBIH pecype] : YuebHoe mocodue. -

Mocksa : Uznarensckuii Jom "MUHOPA-M", 2011. - 143 c.

ﬂOl’lOﬂHl/lmeﬂbHCl}l.’

AbaesB A.JL., Anexkcynun B.A.
MexnyHapoaHblil MapkeTUHr. Yueonuk. — M.: FOpaiit, 2016. — 362 c.

TpaHC(l)OpMaIII/[H AHTUKPU3UCHOI'O YIIPABJICHUS B COBPEMECHHBLIX JKOHOM. YCJIOBHUAX:

Momnorp. / B.H.Andepos, K.A.bepesun u np. — Mocksa: Uudpa-M., 2014.

Cemunapckoe 3ansaTue Ne 6

Tema: «Media Relations B kpu3uce: CyIiHOCTbh M NPHHIMIIBI PA0OTHD)

Hesb 3aHATHA:TO3HAKOMUTH 00YUYaIOLIMXCS ¢ MPUHIUIAMHU B3aumojeictBus co CMU
;PaCCMOTPETH CYIIHOCTh B3auMoaencTBus co CMU;paccMoTpeTs IpU3HAKU TUIIOB
KOPIOPAaTUBHOU KYyJIbTYpPbl KOMIIAHHH.

®opma nposenenusi — CobecenoBanue. TBopueckas JUCKYCCUS
Bomnpoce! pi1s1 00cyKkaeHus:
1. Media Relations B kpu3uce: CyuHoCTb, IPUHLHUIIBL, TPAKTHYECKUE PEKOMEHIAIUH.

2. KOHTpOJlB KaHaJIOB KOMMYHUKAIIUH.

3. HpI/IHLII/IHLI OICPATUBHOCTHU U OTKPBITOCTHU ITPU p€arupoOBaHHU.
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4.0OcHOBHBIE MTpecc-MaTepuabl sl padOThl B KPU3UCHOM CUTYallUH: TIPECC-PENIn3, 3asBIICHHE,
Q&A u 1p.
5.Haub6ounee r¢pexTuBHbie HECTpyMeHTHI Media Relations.
6. CpaBHeHHE 3apy0eIKHOM M pOCCUHCKON MTPaKTHKU paboTel co CMU.
KouTtpoJibHbIE BONPOCHI:
1. KakoBbI IPUHIUIIBI ONIEPATUBHOCTU U OTKPHITOCTH MPU pearupoOBaHUM?
Kak ocymiecTBisieTcss KOHTPOJIb KaHAIOB KOMMYHUKAITUH?

HazoBuTe ocHOBHBIE ITpecc-MaTepuanbl 1uig paboThl B KPU3HCHOM CUTYaIH?

HazoBute ocHOBHBIE MPUHIIUIBI HaNMCaHUsI 3asBiaeHus 11 CMU

ok~ LN

Kaxk nanucatb 3 pexTuBHBIN pecc-penns?

Cemunapckoe 3ansitue Ne 7
Tema: «B3aumoneiictBue ¢ Social Media B kpu3uCcHOI cHTYallMu: CyIIHOCTh W MPUHIIUIbI

padoTh»

Ileab 3aHATHS: PACCMOTPETH OCHOBHBIE DTAIIBI, CYIHOCTh U IPUHIUITBI PabOTHl B KPH3MCHBIX
curyarusix ¢ Social Media;

®opma nposeaenns — CobeceroBanne. TBopuecKkast AUCKYCCHS

Bomnpocsl 1151 00Cy:KIeHUA:

1. Ponbs nnopManuu B JMarHOCTUKE U YIPABJICHUH KPU3UCAMHU.

2. CpaBHeHUE NPUHLHUIIOB pabOTHI € )KypHAJIMCTaMH U OJ0repamu, orpeiereHre Hanoooiee
peNeBaHTHBIX U A3PPEKTUBHBIX HHCTPYMEHTOB.

3. JIuaeps! 00IIECTBEHHOTO MHEHUS M BHICTPaUBAHUE CUCTEMbI B3aUMOJICHCTBUS C HUMHU.

KoHTpoJibHbIE BONIPOCHI:
1.Kakyto posnb urpaet napopmainys B TMarHOCTUKE U YIPABJIEHUU KpU3UCaMu?

2. B yem 3aKir04aroTCsl MPUHIUIBI pabOTHI C )KypHAIHCTaMU U O6orepamu?
3. Kto Takue «imnepsl o0IIECTBEHHOTO MHEHUS» U KaK BBICTpauBaTh 3(H(HEKTUBHYIO CUCTEMY
B3aUMOJEHCTBHUS C HUMH?

CemuHapckoe 3ansaTue Ne 8

Tema «Kpu3ucHble KOMMYHHKAIUH B YIIPABJICHUH pPenyTanueil KOMIaHUuW»
Leapb 3aHATHSA: TO3HAKOMUTH O0YYAIOUINXCS C OCHOBHBIMM MOHSATHSIMH peNyTallii KOMIaHHUH.

®opma nposeaenus — Codbecenopanue. TBopueckas TUCKycCus
Bomnpocsl 1151 00CyKIeHUA:
1. ®akTOpBl, CHMIITOMBI M IPUYMHBI KPU3UCOB B OPTaHU3aALUH.

2. Oco0eHHOCTH aHTUKPU3UCHBIX KOMMYHUKALIUN B OM3Hece (KOpIopaTUBHAS UIEHTUYHOCTD,

uzaeosorusi, puaocodust KOMIAHUN).
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3.dopMupoBaHUE KPU3UCHOW KOMaH/IbI.

4.01eHKa ¥ IPOTHO3UPOBAHUE PA3BUTHSI KPU3HCA.

5.PacmipocTpaHeHHbIe OMIMOKH, KOTOPBIC JeNIaeT KOMITAHUS B KPU3HCHON CUTYAIUH.
6.MeTo1bl 3alUThI peMyTAIUH.

KoHTpo/ibHBIE BONIPOCHI:
1. HazoBuTe OCHOBHBIE (haKTOPHI, CAMITOMBI U IIPUYMHBI KPU3UCOB B OPTraHU3AIHH.

2. B yem 3akiro4aroTcsi 0COOEHHOCTH aHTUKPU3UCHBIX KOMMYHUKALIUN B Ou3Hece?

3.B uem 3akioyaroTcs NpUHLIKITB POPMUPOBAHUE KPUIUCHONH KOMaHIbI?

4.Kak npoucxouT OlICHKa U TPOTHO3UPOBAHUE PA3BUTHSI KpHU3uca?

5.HazoBute pacrpocTpaHeHHbIE OMIMOKH, KOTOPBIC ACIaeT KOMITAHUS B KPU3UCHON CUTYaIUH.

6.Kakne MeTo bl 3aIMTHl PEIyTalluK BbI 3HACTE?

9.2. MeToauyeckue peKOMEH 1AM 10 TIOJIT0TOBKE MUChbMEHHBIX padoT

Hayunoe cooOmienne Ha 0a3e JOKiIaaa wiM pedepara sSBISETCS KBATU(DUKAIMOHHON
paboToil CTyneHTa W MOJBOJUT UTOTM €ro TEOPETUYECKOM M MPAaKTUYECKOM MOJTOTOBKU IO
u3yyaeMoi nucrurmuinie. [Ipyu moaroToBke Hay4HOTO JTOKJIaja CTYJICHT JOJDKEH IMOKa3aTh CBOU
CIOCOOHOCTH M BO3MOXKHOCTH [0 PEIICHHIO PEaTbHBIX MPOOJIEM, HUCHOJb3ys MOTYYCHHBIC B
nporecce 0oOydeHUs 3HaHUSA. MeToAMYecKHe YKa3aHWs TO3BOJIAIOT OOECIEYHTh ETUHCTBO

TpeOOBaHUH, MPEIBIBIIEMBIX K COICPKAHUIO, KAYECTBY M O(OPMIICHHIO MMCbMEHHBIX Pa0oT.

IIpy BBHIMONHEHUM THUCBMEHHBIX pPAa0OT MCIOAB3YIOTCS BCE 3HAHMS, IOJyYeHHbIE
CTYAECHTaMH B XOJI€ OCBOCHUS JAUCHUIUIUHBI; 3aKPETJISIOTCS HaBbIKM 0(OPMIIEHUS pe3yJbTaToB
y4eOHO-UCCIIEI0BATENbCKON  paOOThl; BBIABJSIIOTCS yMEHHUS 4YeTKO (OpMyIupoBaTh U

apryMeHTHPOBaHO 0OOCHOBBIBATh MPEIOKEHUS U PEKOMEHJAIIUH 110 BEIOpaHHOM! TEMe.

Brinonsenue pa60TBI npeanojara€t KOHCYJIBbTAIMOHHYIO IIOMOIIb CO CTOPOHBI
npenoaaBaTeiIA. B XO0J€ BBIIIOJHCHUA pa6OTLI CTYACHT HOJIKCH I10Ka3aTb, B Kakou MEpE OH
OBJIaZIC]T TCOPETHUICCKUMHU 3HAHHUAMU U MPAKTUUCCKUMU HABbIKaAMHU, HAYUUJICSA CTABUTb HAYYHO-

UCCIIEI0BATEIbCKUE TPOOJIEMBI, JIeNIaTh BBIBOJBI U 0000IIATh MOIY4YEHHBIE PE3YIbTAThI.
[TonroroBka MUCHMEHHOM PabOTHI UMEET LEINbIO:
® 3aKpeIUIeHHE HAaBBIKOB HAYYHOT'O MCCIIEOBAHNUS;
® OBJAJCHHE METOAUKON HCCIIEIOBAHHUS;

¢ VI J'IY6J'ICHI/IC TCOPCTUICCKUX 3HaHUM B MNPUMCHCHUHN K  KOHKPETHOMY

HCCIIEAOBAHUIO;
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¢ IIPUMEHEHUE 3HAHMM IIpU PELIEHUHM KOHKPETHBIX 3a4ad YIPaBICHYECKOU

JCATCIIBHOCTH,

® BLIICHCHHE IIOAT'OTOBJICHHOCTH CTyAC€HTAa K CaMOCTOATCIBHOMY PCIICHHUIO
HpO6HCM, CBA3aHHBIX C IIPECIMETOM ((MapKeTI/IHFOBBIC HCCICOOBAHHUA H CI/ITyaI_II/IOHHHﬁ

AHAJIH3Y.
Obwue mpebosanusi.

HJ’ISI YCIE€UIHOTO U KaYE€CTBEHHOT'O BBIIIOJIHCHUA MMMCbMECHHOM HaquOﬁ pa6OTBI CTYACHTY

HEO00X0aUMO:
® UMETbh 3HAHUS 0 U3y4aeMOW JTUCIUILINHE B 00beMe nporpammel PITY
® BIAJICTh METOJIAMH HAYYHOTO UCCIICI0BAHMUS;

¢ VYMCTb HCIIOJIB30BaThb COBPEMCHHBIC CpPCACTBa BBIYHCIIUTCIIHHOM TCXHHUKHU, B
MEPBYHO OUYCPCAb INCPCOHAJIBHBIC KOMIIBIOTCPBI KaK B IHNPOLCCCC BBINIOJHCHHA, TaK W B

nporecce 0ohopMIICHHST PaOOTHI;

e CBOOOJHO OPHEHTHUPOBATHCA MPH MOJOOPE PA3TUUHBIX UCTOYHUKOB HH(OpMaLuu

U YMETh paboTaTh CO CIELUATbHON JIUTEPATYPOit;

¢ VYMCTh JIOTMYHO, I'PaMOTHO n HAy4YHO 000CHOBAHHO q)OpMy.]'II/IpOBaTB

TCOPCTUUCCKHUC U MMPAKTUYCCKUC PCKOMECHAAIIMU, PE3YJIbTAThI aHaJIn3a,

e KBWIM(MUIUPOBAHHO OGOPMIIATh TIpaduyeckuii Marepuain, WUTIOCTPUPYIOIINN

cojiep)aHue padOThI.

SABnsisch 3aKOHUEHHON CaMOCTOATENHLHON Hay4HO-HCCIIEA0BATENIbCKON pa3paboTKon

CTYACHTA, NNCbMCHHAA pa60Ta JO0JIDKHa O0TB€YaTh OCHOBHBIM Tpe6OBaHI/I$IMZ
1. AKTyaJ'ILHOCTB TCMBI UCCJIICAOBAHMA.

2. TlpeaMeTHOCTh, KOHKPETHOCTh M OOOCHOBAHHOCTH BBIBOJIOB O COCTOSIHUU

pa3pabOTKU MOCTaBICHHON MPOOJIEMBI.

3. CootBeTcTBHE YPOBHA pa3pa60TKI/1 TEMbl COBPEMCHHOMY YPOBHIO HAYYHBIX
pa3pa60T01<, MCTOAHNYCCKHX MOJIOKEHUH n peKOMGHﬂaHHﬁ, OTPAKCHHBIX B

COOTBETCTBYIOLIEH JIUTEPATYPE.

[Ipemmaraemast cryaeHTaM TeMaThka pPaOOT SBISETCS TPUMEPHOW W HE HCKIIOYACT
BO3MO>XHOCTH BBITIONTHEHHS pabOThI MO MpobieMe, MPeaIoKeHHbIM CTyIeHTOM. [Ipu 3TOM Tema

JOJIKHa OBITh COTrJIacOBaHaA C PYKOBOJUTCIICM. HpI/I BBI60pe TEMBI HeO6XO,I[I/IMO YUYUTHIBATL, B
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Kakoil Mepe pa3pabaThiBaeMble BOIPOCH 00ECHEUYEHbI MCXOJHBIMU JTaHHBIMH, JIUTEPATYPHBIMU

HUCTOYHUKAMHU, COOTBETCTBYIOT MHANBUAYAILHBIM CIIOCOOHOCTSIM U HHTEPECaM CTYCHTA.
Tpebosanus k cooeparcanuio u cmpyKkmype mexkcma

[Ipemyiaraemas npumepHasi TEMaTUKa OXBAThIBAET IIMPOKHUM Kpyr BompocoB. [lostomy
CTPYKTypa KaxAoW palboThl JOKHA YTOUHSATHCS CTYIEHTOM C IpernojaBaTelieM, HCXOAs U3
HAYYHBIX HMHTEPECOB CTYJCHTA, CTENEHH NPOpabOTaHHOCTH [AHHOW TEMBI B JIUTEpaType,

HaJIM4YKsA HHPOPMALIUH H T.II.
OnHako KaxJasi IMCbMEHHas Hay4Has paboTa JOJDKHA UMETh!

- TUTYJIbHBIN JIUCT;

- OIJIaBIICHUE;

- BBEJCHHUE,

- IJ1aBBI /WK aparpadsr;

- 3aKJIIOYCHHE;
- CIIMCOK HCIOJIb30BAHHBIX HMCTOYHHKOB U JIUTEPATYPHI.
9.3. Hble MaTepuabl

MeToauuyecKkue PCKOMEHIANHA NJIsI CaMoOCTOSITeIbHOI paGOTI)I CTYAECHTOB

CamocrosiTenbHasi paboTa sBiS€TCs OAHUM U3 BHAOB YyueOHBbIX 3aHaATui. Llenb
CaMOCTOSITENIbHOW pPabOThl — MPAKTUYECKOE YCBOEHHE CTYJIEHTaMH BOIIPOCOB pPa3pabOTKU
CTpaTeruil MOBEIEHUs pPBHIHOYHBIX AareHTOB Ha OCHOBE 3HAHHs OWOJIOTMYECKHX OCHOB

9KOHOMHYECCKOI'0 MOBECACHUA MHAUBHUAYAJIbHBIX U I'PYIIIIOBBIX HOTpC6HTCJ'ICfI.

AynuTopHas caMOCTOATENbHas paboTa MO JUCHUIUIMHE BBIMOJHSAETCS Ha Y4eOHBIX

3aHATUAX IO HETIOCPECACTBECHHBIM PYKOBOJACTBOM IIPCIIOAAaBATCIIA U 11O €TI0 3aJlaHUIO.

BHeayI[I/ITOpHaSI CaMOCTOATCIIbHAsA pa60Ta BBIIIOJIHACTCA CTYACHTOM 110 3aJaHUIO

npenoaaBaress, Ho 6€3 ero HermocpPeACTBEHHOTO y4acTHsl.
3aga4yu caMOCTOATEJBLHOMH PadoThI CTy/AeHTA!
- pa3BUTHE HaBBIKOB CAMOCTOSITENIbHON y4eOHOU paboThI;
- OCBOEHHUE COACPKAHUS TUCLUILINHBI;
- yriyOseHue coiepKaHusl U OCO3HAHHE OCHOBHBIX MOHSITHH TUCIUIINHBL,

- MCIIOJIb30BAaHUC Marcpuajia, CO6paHHOFO U TOJYYCHHOI'0 B XOJC CaMOCTOATCIIBHBIX

3aHATUH U1 (P PEKTUBHOM MOATOTOBKH K 3K3aMEHY.

Buabl BHeayTMTOPHOI caMOCTOSITeIbHON PadoThI:
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- CaMOCTOATCIIBHOC N3YUYCHUC OTACIbHBIX TEM IUCHHUILIINHBI,
- IOATOTOBKA K ITOJICBOMY UCCIICAOBAHUIO, TBOPUCCKHUM TUIIOBLIM 3aJaHUAM;
- BBIIIOJIHCHUEC AOMAIIHUX 3az[aH1/1171 110 3aKPCIIJICHUIO TCM.

HJ’I?I BBIIOJIHEHHST  JIFOOOTO BUaa CaMOCTOSITCIILHOMI pa6OTI)I HCO6XOI[I/IMO HpOfITPI

CJICIYIOIINE ATAIIbI:
- OIIpECIICHNE LIETTU CAMOCTOSITEIbHOU PabOThI;
- KOHKpETHU3allKs 03HABATEIbLHOMN 3a/1a4H;
- CaMOOIIEHKAa TOTOBHOCTH K CaMOCTOSATEIILHON padoTe;
- BBIOOD aJIeKBATHOTO CIIOCO0a JACHCTBUS, BEAYIIIETO K PEIICHUIO 33/1a4H;

- IJJaHUPOBaHUE pabOThl (CaMOCTOSITENILHOM WM C IOMOILIBIO IPENOAaBaTess) Haj

3a7JaHUEM;

-~OCYIICCTBJIICHUEC B IIPOLECCCE BLIITOJIHCHUSA CaMOCTOATEIbHON pa6OTLI CaAMOKOHTPOJIA

(MTPOMENKYTOYHOTO U KOHEYHOT'0) PE3yJIbTATOB PAOOTHI M KOPPEKTHPOBKA BBITOJHEHUS pabOTHI;
- pedutekcus;

- Ipe3eHTaIus padoThI.
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[Ipunoxenue 1. AHHOTAIHS
paboueii mporpaMMBbI JHCIUITITHHEL

AHHOTAIIUSI PABOYEHA ITPOTPAMMBI JIUCHUATLJIAHBI

Jucunmmna «KoMMyHHKAIMM B KPU3HCHOM CUTYallMM» peain3yercs Ha (DakylIbTeTe peKiiaMbl

U CBsI3€il ¢ 00IECTBEHHOCTHIO Kadeapoil MHTErpMpOBAHHBIX KOMMYHUKALIUN U PEKJIAMBI.

Lenv oucyunaunsi: GOPMUPOBAHUE y CTYACHTOB IIEJIOCTHOTO IPEICTABICHUS O COBPEMEHHBIX

KOMMYHHUKAIIHOHHBIX TEXHOJIOIHUAX, IPUMEHSIEMBIX B POCCUICKON U MEXIYHAPOJHOM MPAKTUKE,

U3Y4YEHHUE TEHJEHUUI pa3BUTUS KOMMYHUKALMOHHOIO pbIHKA M TEXHOJIOTUH KPHU3UCHBIX

KOMMYHHKAIMH, OCBOeHHE 3(PPEKTUBHOIO HHCTPYMEHTApHsl A IHPOABHIKEHHS HHTEPECOB

NOJUTUYECKHX,  KOPHNOPATUBHBIX M NOTPEOMTENbCKUX  OpPEeHJOB B YCIOBHSX

KOMMYHHMKAallMOHHOrO Kpusuca. Kypc mpusBaH ¢opMHpOBAaTH CHUCTEMY B3IJISIIOB Ha

COBPEMEHHYI0 KOMMYHUKALIMOHHYIO JEATEIHOCTD U IIEPCIEKTUBBI €€ Pa3BUTHS.

3aoauu:

1. BoopyXuTh OyAyHUIMX CHENUAJINCTOB 3HAHUSMH MU MPAKTUYECKUMU HaBbIKAMH pabOThI
COBPEMEHHOI0 CIEIMATNCTA 10 KOMMYHHUKAIUAM B KPU3HCE;

2. yMeThb TPOTHO3UPOBATh, OICHWBATh KPU3UCHBIC SBJICHUS, a TaKKe IUIAHUPOBAThH
AQHTUKPU3UCHBIE MEPOIIPUSTHUS;

3. aHaiM3 OCHOBHBIX aCHEKTOB MAacCOBOW KOMMYHHKAIIMH B COBPEMEHHOM WH(MOPMAIIMOHHOM
IPOCTPAHCTBE;

4. o3HAaKOMJICHHE C TIPOPECCHOHATHHBIMU U STHYECKIMH TPEOOBAHUSMH K pabOTe CIEIHaINCTa
10 KOMMYHHKAIUSIM B KPU3HUCE;

O. pa3BUTHE HAaBBIKOB TBOPYECKOTO MBILIUIEHHUS, YMEHHE IPOrHO3MpPOBATh PpPa3BUTHE
COLMAIBHBIX M KOMMYHHMKATUBHBIX MPOLIECCOB, PELICHHUsS KOHKPETHBIX 33/a4 C IOMOIIbIO
COBPEMEHHBIX TEXHOJIOTUHA aHTUKPU3UCHBIX KOMMYHUKALIUH.

JucuumuivHa HarpasieHa Ha pOPMUPOBAHUE CIIEIYIOIUX KOMIIETEHIIMN:

[1IK-1. CriocobeH OCymIECTBISATh aBTOPCKYIO JEATENBHOCTD MO CO3AAHUIO0 U PEIaKTHPOBAHUIO

UH(POPMALIMOHHBIX PECYPCOB.

[1K-4. CriocobGeH CTpouTh CBOIO NPO(ECCHOHANBHYIO AESITEIbHOCTh Ha OCHOBE IPHUHIIMIIOB

OTKPBITOCTH, 1OBEPHSI U KOPIIOPATUBHON COLIMATIBHON OTBETCTBEHHOCTH.

[TK-5. CnocoOeH npuMeHATh B MPOPECCUOHATBHOMN J1€ATEIbHOCTH OCHOBHBIE TEXHOJIOTUYECKUE

pelLIeHHs], TEXHUUECKUE CPEJICTBA, TPUEMBI U METO bl OHJIAH U o(JIaiiH KOMMYHHUKAIUH.

B pe3ynbrare ocBOE€HUS AMCHUITINHBI 00yUaOIIUICS TOJKEH:

3uamo:

OCHOBHBIC (DYHKLIMH, 3a/lauM, HANpaBJICHUS AEATEIbHOCTH MEHeKepa M0 KOMMYHHKALUAM B

KPU3UCHOM  CUTyallMW; TNPUHUUNBI  OpraHM3allMM W cleUu(UKy  aHTUKPU3HCHOUN

KOMMYHMKAIIMOHHOM KaMIIaHUM B KOMMEPYECKOM CEKTOpE, TOCYAApCTBEHHBIX CTPYKTYypax,

OOLIECTBEHHO-TIOJUTHYECKUX OPraHu3alusax; TEOPETUYECKHE U METOAOJOTHYECKHE OCHOBBI

MOJICIMPOBAHMS KPU3UCHBIX KaMIIAaHUH B Pa3IMYHbIX chepax MOIUTUYECKOH, IKOHOMUYECKON 1

COLIMAJILHOM JESATEIbHOCTH;MECTO U POJIb KOMMYHHUKAIIMK B Pa3BUTUH COBPEMEHHOTO 0OIECTBA;

Ymemn:

INPUMEHSTh IOJy4eHHble 0a30Bble 3HAHUS Ha MPAKTHUKE, aHAJIU3UPOBaTh HHOOPMALMOHHO-

KOMMYHHKaTHBHOE IIPOCTPAHCTBO; pa3padaThiBaTh AHTUKPU3UCHYIO CTPATETHIO.

Bnademy:

OpraHM3aleil M IUIAHUPOBAHMEM KOMMYHUKAIIMOHHOM JESITEIBHOCTBIO B  KOMIIAHUW;

NPUMEHEHHUS Pa3IUYHbIX (POPM U METOJOB MOJATOTOBKM M IMOJAaud MaccoBOW HH(OpMAINH B

3aBHCUMOCTH OT KPH3UCHOM CUTyalluu M MOTPEOUTENbCKON ayAUTOPUH; YMEHHE UCIOIb30BATh

pa3jMuyHble CpeICTBAa M3 apceHajla MPaKTUKU AaHTHUKPU3UCHOIO YIIpaBJIEHHUS B CBOEH
npodecCHOHATBLHOMN 1eATETbHOCTH.

Mo nucuuruimHe (MOAYIIO) MPEAYCMOTPEHA MIPOMEKYTOUYHAS aTTecTals B Gopme 3auema.

OO011ast TPyA0€MKOCTh OCBOCHHUS AUCLUIUIMHBI (MOAYJIS) COCTABISAET 3 3aU€THBIX €MHUILIL.



