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1. TIOSICHUTEJIBHAS 3AIINCKA

1.1. lean u 3axa4y JTUCHUILIHHBI

Hegb AUCHMIVIMHBI: JaTh OOydYalOUIMMCS TIIyOOKHME TEOPETUYECKHE U IMPAKTHYECKHE
3HaHMS, YMEHHMSI M HaBbIKH COBPEMEHHOTO KOMMYHHUKAIIMOHHOTO MEHE)KMEHTa B
npogeccuoHaIbHOM  cdepe, MOATOTOBUTH  Marucrpa, O0JaJalolIero  3HAaHUSAMM O
KOMMYHHUKAIIMOHHBIX Mpolieccax; Npo(ecCHOHANIbHBIMA KOMIIETEHLIUAMHU, HEOOXOTUMBIMU IS
OCYLIECTBJICHUS AESATEIbHOCTU IO YIPABIECHUIO0 KOMMYHUKALUSIMHU.

K ocHOBHBIM 3a1a4am, pelIaeMbIM B IIPOLIECCE U3YUEHUS AUCHUIUIUHBI, OTHOCITCS:

— 00ydeHHE COBpPEMEHHBIM I[0/X0JaM, (opMaM M METOAaM KOMMYHHKAIIMOHHOTO
MEHEKMEHTa B ITpodecCuoHalIbHOU cdepe;

— 00y4yeHHME MarucTpoB MeToJaM NpOoPEecCUOHATIbHONW OIEHKH alIbTePHATUBHBIX
BapHaHTOB B MpodeccnoHanbHOil cdepe BbIOOpa ONTHUMAIBLHOTO U3 HUX B 3aBHUCHUMOCTH OT
KOHKPETHBIX PBIHOYHBIX YCIIOBHIA;

— (opMHUpOBaHME y MAarucTpoOB IIOHMMaHMs CTENEHHM MOpPAJbHOH, ATUYECKOH U
npodecCHOHAIBHON OTBETCTBEHHOCTH 32 CBOM PELLCHUS U ICHCTBHUS;

— IOJTrOTOBKAa MpO(EeCcCHOHAIOB, CIIOCOOHBIX HA OCHOBE IOJIYYEHHBIX 3HAHUN
TBOPYECKH, OINEPATUBHO, OOOCHOBAHHO MPHHHMATh OOOCHOBAaHHBIC PEIIEHUS IO BOIPOCAM
KOMMYHHUKAIIHOHHOTO MEHEIKMEHTa M 3(P(EKTUBHOTO WCIOJIB30BAaHUS KOMMYHHUKAIMA B

npodeccuoHanbHOM chepe.

1.2. llepevyeHb MJIAHMPYEMBbIX Pe3yJIbTATOB 00yUeHHsI 0 JUCHUILINHE,
COOTHECEHHBIX ¢ HHAMKATOPAMHU JOCTHKEHUS] KOMIIeTeHIUii

HNuaukaropsl
KOMIIeTeHI Ui Pe3yabTarsl 00yyeHus
(Ko ¥ HAMMEHOBAHUE)

Komnerennus
(KOJ1 1 HAUMEHOBAHMUE)

YHUBEPCAJIBHBIE KOMIIETEHIIMHN

OIIK-4. CriocobeH OIIK-4.3. Yupasiset Honicen snamo:

PYKOBOJUTH HpOCKTHOﬁ IIPOCKTaMH U ousHec- — OCHOBBI YIIPaBJIICHUA ITPOCKTaAMU,
)51 HpOHeCCHOﬁ ImpoueccamMu, UCIIOJIb3YI — TCOPHIO U TPAKTHUKY
JOCATCIBHOCTBIO COBPEMEHHBIC MOJICIIN IIPOCKTUPOBAHUA 61/I3HCC-1'Ip0LICCCOB
B OpraHu3anuu JINACPCTBA, HHCTPYMCHTEIL

C UCIIOJIb30BAHHUEM TaliM-MEHEI)KMEHTA, ,ZZOJZJ!C@H ymemb:

COBPEMEHHBIX IIPAKTHK 3(1)(1)6KTI/IBHBI€ — YIPaBJIATh HIPOCKTAMHU C YYETOM
ypaBJCHUSA, JTUACPCKUX KOMMYHUKATHBHBIC COBPCMCHHBIX KOHI_ICHHI/Iﬁ

N KOMMYHHKAaTHUBHBIX IMPaKTUKH, TCXHOJIOTUH MCHEIKMECHTA,

HaBBIKOB, BBISIBIISITh OepexKIIMBOTO IPOU3BOJCTBA, | — IPOEKTUPOBATH OM3HEC

1 OLICHUBATH KIIMCHTOOPUCHTHUPOBAHHLIC MIPOLIECCHI HA OCHOBE ITEPEIOBBIX
HOBBIC PBIHOYHBIC noaAXOoAhbI, YIIPABICHYCCKUX MPAKTHK,




BO3MOKHOCTH,
pa3pabaThIBaTh
CTpaTEruu CO3IaHUs
Y Pa3BUTHUS
WHHOBAITUOHHEIX
HaIlpaBJICHUI
JIeATCIbHOCTH

Y COOTBETCTBYIOLLIHNE
M OU3HEC-MOACIU
Opra"u3aun

cOalaHCUPOBAHHYIO CUCTEMY
nokazareJei

— COBEpILIEHCTBOBAThH paboTy
KOJUICKTHBA U yIPaBIICHHUE
Opl"aHI/I3aL[I/IeI71 B [ICJIOM, UCITIOJIB3Y
JMYHBIC JTUCPCKUE KaueCTBa

Jlonowcen enademy.

— COBPEMEHHBIMHU MOJEISIMH
JUIEPCTBa;

— HMHCTPYMEHTaMH TalM-
MEHEIKMEHTA,;

— 3¢ PEeKTUBHBIMU KOMMY-
HUKATHBHBIMH MTPAKTHKAMHU,

— TEXHOJIOTHSIMU OepeKIIMBOTO
POM3BOJICTBA;

— KIMEHTOOPUEHTHPOBAHHBIMU
I0/IX0/IaMH;

METOJIaMH IOCTPOEHHs cOanaH-

CHpOBaHHOﬁ CHCTEMEI II0Ka3aTelei

IMPOPECCHUOHAJIBHBIE KOMIIETEHIIUN

Twum 3agay

npod. AesATETbHOCTH:

OpraHU3aIMOHHO-
yIpaBIeHYECKUN

[TK-3. Criocoben
OCYIIECTBIISATH
yIIpaBJICHUE
aJIMUHUCTPATUBHOM,
XO3SICTBECHHOM,
JIOKYMEHTAalMOHHOU
Y OpraHU3alMOHHON
MOJAEPIKKON
OpraHu3aIuu

[1K-3-1. Opranuzyer
IpOBE/IEHUE BCTPEY

U TIEPETOBOPOB

C 3aMHTEPECOBAHHBIMHU
CTOpPOHAMH

Honorcen 3namo.

— OCHOBBI YIIPaBJICHUS
OpraHu3aluei;

— CTPYKTYPY Y IPUHIUIIBI
OpraHU3aIy aIMUHUCTPATUBHOM,
JIOKYMEHTAllMUOHHOU

Y OPraHU3alMOHHOM NOAJIEPKKU;
— OCHOBBI TICHXOJIOTHH;

— OCHOBBI KOH()JTUKTOJIOTHH;

— IIpaBUJIa JICJTIOBOM MEPENNUCKY;
— IIpaBUJIa JIEJTOBOTO ATUKETA.

Jonowcen ymems:

— KOHTPOJIMPOBATh U OPTaHU30-
BBIBATH MPOIIECCHI YITPABICHUS
aIMUHUCTPATUBHOM, XO3SIHCT-
BEHHOH, JOKYMEHTAl[MOHHON

Y OpPraHU3aIMOHHOMN MOIIEPKKOM;
— HCMOJIb30BaTh METOIUKH
BHEJIPEHUSI KOPIIOPATUBHBIX HOPM
Y TIpaBWJI YIIPABJICHUS
aIMUHUCTPATUBHOM, XO3SIUCT-
BEHHOM, JJOKYMEHTAILIMOHHON

Y OPraHU3aLMOHHOM NOAJIEPKKON
OpraHu3alNy;

— BECTHU IIEPETOBOPHI U JACIIOBYIO
MIEPETIUCKY, COOTFO1ast HOPMBI
JIEJIOBOT'O DTUKETA;




—000011aTh ¥ CUCTEMAaTU3UPOBATD
MOCTYTAIOIIYI0 HHPOPMAIIHIO, Ha €€
OCHOBAHMU HaXOJIUTh Hauboee

3¢ PeKTUBHBIC PEIICHUS IS
peanu3alyy MOCTaBJICHHBIX 33124,
— UCTIOJIh30BATh CPEACTBA
KOMMYHHKAIHA

Jonocen enademy:

— TEXHHMKaMU BEJICHUS
MIEPETOBOPHOTO MPOIIECCa;

— HOpPMaMH JCJIOBOTO ITHKETA;
IPaBUJIaMU BEACHHS JICTIOBOM
HEPEITUCKH

ITIK-3. Criocoben
OCYIIECTBIIATh
yIpaBjieHUE
aIMUHUCTPATUBHOM,
XO3SIICTBECHHOM,
JIOKYMEHTAllMOHHOM
Y OPTaHU3ALMOHHON
MOJACPIKKON
OpraHu3aIu

I1K-3.2. Ucnons3yer
pas3JInYHbIE CPENICTBA
KOMMYHUKAIHA

[Honoicen 3nameo.

— BUJbI CPEACTB KOMMYHUKALINH;
— CTPYKTYPY U IPUHIUIIBI
OpraHu3aIy aIMUHUCTPATUBHOM,
JIOKyMEHTAllMOHHOM

¥ OpraHU3AIMOHHON TOAIEPKKU

Jonowcen ymems:

— HUCII0JIb30BAaTh KOMITBIOTEPHbBIE
IporpamMMbl JIJIsl BEJICHUS yUeTa,
CUCTeMaTHU3allK U aHAJINU3a
JAaHHBIX, COCTABIICHUs 0a3 TaHHBIX,
BEJICHUS IOKYMEHTO000pOTA,
CIIPaBOYHO-TIPABOBBIE CUCTEMBI;

— IPUMEHSATH pecypchl HHpoOpMa-
LMOHHO-TEIEKOMMYHHUKAI[HOHHOMN
ceTh VIHTepHET, OPITEXHUKY

Honocen enadems.
HaBBIKAMU HCIIOIb30BaHHUS

PA3IMYHBIX CPCACTB KOMMYHUKAIIUN

1.3. MecTO THCHUIJIMHBIB CTPYKTYPe OCHOBHOI 00pa3oBaTe/ibHOI MPOrpaMMbl

Huctunnmna «KoMMyHHKAIIMOHHBIM MEHEIDKMEHT» SIBJISETCS JAUCIUIUIMHONW 0a30BOM

qaCTHu yqe6Hor0 IIaHa OCHOBHOM oporpamMmbl IMOATOTOBKHM MAaruCTpoB II0 HAITPABJIICHHIO

38.04.02 «MenemxmeHT, MpoduiIb (HampaBlIeHHOCTh) «KopropaTuBHOE yIIpaBIeHUE.

I[J'ISI OCBOCHU NHUCLUITIIMHBI HCO6XO,Z[I/IMLI 3HAaHUA, YMCHUA U BJIaJICHUA, C(I)OpMPIpOBaHHLIC

B XO0JAC€ MU3Yy4YCHHA CJIICAYIOMUX JUCHUIIINH:

«CoBpeMEHHbIE KOHIEMIUU U TMPOOJIEMBI

POCCHUICKOTO MEHEIHKMEHTa», «TalM-MEHEIHKMEHT Uil PYKOBOAUTENS», «MEXKyIbTypHOE

B3aMMOJICICTBHE U JIP.




B pesynbraTte OCBOGHMSI IJUCUMIUIMHBI (OPMHUPYIOTCS 3HAHUSA, YMEHHUS M BIAJCHMUS,
HEOOXOIUMBIE [ M3Y4YEHUs CIEAYIOUIMX JUCHUIUIMH: «JleloBble KOMMYHHUKAalUd B
yIpaBJIeHUU Kopropauueit», «HpopMalmoHHbIe pecypchl U TEXHOJIOIMH B MEHEIKMEHTE»,

a TaKk)Ke MPOXOXKACHUS MPAKTHKH 110 MPOo(UIIio mpodeccuoHanbHOM NesITeTbHOCTH.

2. CTPYKTYPA JUCHHUIIJIMHBI
Cmpyxmypa oucyuniuHul 015 3a04HOU hopMblL 00yYeHUs

Obwas mpyooemKocms OUCYUNIUHBL COCMABISem 2 3a4emublx eOunuysl, 16 u.,
8 MOM Yuclle KOHMAaKmuas paboma odyuarowuxcs ¢ npenodasamenem — 8 u.,
camocmosmenvHas paboma odoyuaowuxcs — 68 u., npomescymounas ammecmayusi — 3auem

Buner yuebHoi paboTHI, DOpMEBI TEKYIIETO
Ne BKJIFOYAs CAMOCTOSTENBHYIO KOHTPOJISL YCIIEBAEMOCTH
Pa3nensl 1 TeEMEI
/1 paboTy CTyI€HTOB U (o HezensAM ceMecTpa)
AUCIHIUINHEI TPYJI0EMKOCTH (B Yacax) ®opmMa MPoMexKyTOUHOH
arTecTaluu
Jlekumn | Cemmu- CPC (o cemecTpam)
Hapsl
1. | Tema 1. KoMMyHUKaIIMOHHBIN 1 1 15 | Cemunap
MCHCIP’KMCHT U €ro PoJib 10 TEMC

B CTpAaTEeTUH
YIIpaBJICHUS OpraHU3alueH.
Turomorndeckne MoACIn
KOMMYHHUKAIIMOHHOTO MEHEI)KMEHTA

2. | Tema 2. IIpuHIUITBI OpraHU3AIUN 1 1 15 Cemunap
U CTPATETHYECKOE IIAHUPOBAHUE

3¢ (HEeKTUBHOTO KOMMYHHKAIITHOHHOTO 110 TeMe
mporecca Ha MpeAPHUsITHH
3. | Tema 3. CTpyKTypa, 1 1 15 | Dcce
¢bysHkumu 1 3¢ (HEeKTUBHOCTH
KOMMYHHKAI[THOHHOTO
MEHEPKMEHTA
4. | Tema 4. KoMMyHUKaIIMOHHBIN 1 1 15 TectupoBanue
MEHEKMEHT B pa3InIHbIX cepax
HSKOHOMHUKH U 00IIeCTBa
Ilpomesxcymounas ammecmayus 8 3auer
BCETO: 4 4 68
3. COAEP)KAHUE JUCHUITJIMHBI
Ne HaumenoBanue
pa3jiena
AUCHUTLUTHHBI Conepzanne
1. KomMmyH#nka- KoMMyHUKalIMOHHBIA ~ MEHEIPKMEHT KaK CaMOCTOSITEIbHas
LIMOHHBIN npodeccuoHaNIbHAs ~ JIEATENBHOCTh CYOBEKTOB U OOBEKTOB
MEHEIPKMEHT SKOHOMMYECKOI CUCTEMBI. Pounp KOMMYHHKAIIMOHHOTO




U €ro pojib MEHEe)KMEeHTa B oOmeHe  uHbopManued, 3HaHUAMH U
B CTpaTeruu WHTEIJICKTYalTbHOW COOCTBEHHOCTHIO.
YIIpaBJICHUS KoHuenmuu nmponaradipl, TCOPUU «MaOIUK PUICHIITH3Y» 0 AWBH
OopraHu3anuei. JIn, 3O.bepneiicy, C.bmdky, JIx.I'pronury. Monenu cBszel c¢
Tunomornuyeckue obmectBeHHOCTHIO J[ketimca ['pronnara u Togna XaHTa: areHTCTBO
MOJIENHN IO CBSA3IM C TIPEcCOi; OOILECTBEHHO 3HauuMmas HHGOpMAIHs;
KOMMYHHKa- JIBYCTOPOHHSI1 aCHMMETPHSL; IBY CTOPOHHSISI CAMMETPHUSL.
LIUOHHOTO CuryanuoHHass  MOJENb  YIPaBICHUS  KOMMYHUKALMSIMHU.
MEHEJKMEHTa KBagpatel MopaenupoBaHUs: «OAHOCTOPOHHEE JIBDKEHHE» —
«OTKPOBEHME»;  «OJHOCTOPOHHEE  JBWKCHHUE»  -«BIUSHUEY;
«JIBYXCTOpPOHHEE JBH)XCHHE» — «OTKPOBEHHE)»; «IBYXCTOPOHHEE
JBUYKEHUE»-«BIUSTHUE.
KommyHuKanmoOHHbBIN MEHEKMEHT 51 CBSI3U c
o0mIecTBeHHOCThI0.  KOMMYHUKAallMOHHBI ~ MEHEIKMEHT U
npoOJeMbl  MaHUITYJIUPOBAHHUS  OOIIECTBEHHBIM  CO3HAHHEM.
Mertonsl MaHHUITYJIUPOBAHUS OOIIECTBEHHBIM MHEHHEM.
KoMMmyHuKaImoHHasi MOJIMTHKA MO OTHOLIEHUIO K He(opMaabHOMI
kommyHuKaruu. Cinyxu 1 mudsl. [Iponaranga u nuabopMamoHHbIE
BOMHBI, «4epHbI PR».
[Ipunuumb Kommynukanuu MEXIY YPOBHSIMU yIpaBJeHUs u
OpraHu3alnu MO/IPAa3/ICJICHUSAMH. KoMMmyHHKanmoHHbIE KAaHAJIbI.
U CTpaTernuecKoe HNudopmanmonHoe, aJIMUHUCTPATUBHOE, TEXHUYECKOE
IJIJAHUPOBAHUE B3aMMOJICIICTBHE CYOBEKTOB  YINPaBICHUYECKOH AESTENbHOCTH.
3¢ (HeKTUBHOTO Pa3Ho00OpasHbIe crmocOOb KOMMYHHUKAITUOHHOTO BO3ACHCTBHS.
KOMMYHHKa- Oco0OeHHOCTH  KOMMYHHUKAIIUOHHOTO  MEHEXKMEHTa  IpH
LIUOHHOI'O noxoope, mprueMe, aJanTaiyuu Kaapos, MOBBIIICHIUHN KBaTU(pUKAIINH,
npoiecca MPOABMKEHUU 10 Ciyk0e, yBOIBHEHUH COTpPYIHUKOB. Pabora c

Ha IPEANPUATHH

MEPCOHAIIOM B KPU3HUCHBIX CUTYAIUSAX, pa3pelieHne KOH(INKTOB B
pabounx KOJUIEKTHBaX. PerynspHoe wucclieJoBaHHE OTHOILICHUS
MepcoHalia K OpraHu3alui U MeHeKMeHTY. [locnenoBaTenbHOCTD
U PeryJspHOCTb KOMMYHUKalui. [lepconndukanus 1 HCKPEHHOCTh
KOMMYHUKalMi, WX JU4YHbIA  xapakrep. [lomymspusanus
MEPCIeKTHB  Pa3BUTHUsS  OpraHu3anud. HHOBaIMOHHOCTE U
KpEaTUBHOCTh B BBIOOpE  KOMMYHHUKAIIMOHHBIX  PEIICHH.
[TonuueHTpU3M U MyJIbTUHANIPABIEHHOCTh KOMMYHHUKAIUH.

Ocobennoctu KOMMYHHUKAITHOHHOTO MEHEHKMEHTa B
MEXIYyHApOAHON gAestenbHOCTH. [IpoGneMbl MeHemKMeHTa B
YCIIOBUSAX  TIIOOANM3allid W MEXKIYHApOJHOW  MHTETPAIIHH.
HuTepHeT Kak HOBasi KOMMYHHUKaTHBHAs cpefa.

[TpuHIMIBI CTpaTEermyecKoro IuUTaHupoBaHUs. KoprmopaTtuBHas
ctparerus. [lapamurma crtpareruun kopmnopauuu Bumbsma [mroxa.
Uetsipe Tuma ctparerun kopnoparuu. Ctparerust pocta. CtpaTerus
CTaOUIIBHOCTH. Crpaterus 00OpOHBL. Kom6unupoBanHas
CTpaTerws.

Hepapxuueckne YpOBHH CTPATETHYECKOTO  TUTAHWPOBAHMS.
Otamnbl pa3paboTKH CTPATETMYECKOTO IUIaHA W €ro CTPYKTypa.
DopmMyIHpOBKa MUCCHH, BUACHUA, LeJeH U 3a1ad. Buael neneil B
KOMMYHHKAITIOHHOM TUIAHUPOBAHUU: LEIM BIHUSHUS € IEIU
BbIxoja. Hampasnenust cobopa wmHbopManuu aas (HOPMYITHPOBKH
KOMMYHUKATHBHOW CTPATETHH.

CrpykTypa,
GYHKIUYU |

KomMMmyHUKalMoHHass ~ CTpyKTypa  OpraHu3auuu.  AHaiau3
KOMMYHHKAIIMOHHOMN CUTYalIUU. Dopmbl u METO/IbI
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3¢ (HEeKTUBHOCTH OpraHM3allMOHHBIX ~ KOMMYHHUKalMi:  yCTHas,  IHUCbMEHHa,

KOMMYHHKa- AIIEKTPOHHAS U UX 0COOEHHOCTH.
LIUOHHOI'O Crpyktypa ¥ (QYHKUMM OTAeJa IO KOMMYHHUKalUsIM B
MEHEPKMEHTA opranuszanuu. TpaguiMOHHas M MaTpU4yHas CTPYKTypbl OTAENa

KOPIOPaTUBHOM KOMMYHHKAluu. JlOCTOMHCTBA U HEAOCTaTKU
BUJIOB OPTaHU3AIIMOHHBIX CTPYKTYD.

AYTCOPCHHT - YIpaBJeHHE KOMMYHUKAIIMOHHBIMU MPOIECCAMU
CTOpOHHEN  opraHum3anued. IIpemmymecrBa UM HEAOCTAaTKU
ayTcopcunra. OmeHka nenecooOpasHoctu mnepenauun PR-dyHkimit

Ha ayTCOPCHHT. VYcnosus JIETIETUPOBAHUS byHKIMI
KOMMYHHUKAITMOHHOTO MeHepkMeHTa PR-arentctBy. Omnpenenenue
3¢ (HeKTUBHOCTH
KommyHuka- ConepxaHre KOMMYHHUKAlUMd B IPOMBILUIEHHOCTH, LEIH U
LIMOHHBIN 3a7a4u YIIPaBJICHUS HAMH. ObecnieueHue byHKIIUN
MEHEJKMEHT KOMMYHHMKAI[MOHHOM  0€30macHOCTH M 3aluThl  Ou3Heca.
B Pa3JIMYHBIX [IpoBeneHne MLENEBBIX aKUUW, pealn3anusi KOMMYHHKATHBHBIX
cdepax IIporpamm.
SKOHOMUKH OcHoBuble  Hamnpasienuss KM B NpPOMBINIIEHHOCTH:
u o0miecTBa TEXHOJIOTMYECKOE U PEMyTAlMOHHO-UuMuKkeBoe. CraHaapTuzanus
JIOKYMEHTOB, CEJIEKTOPHBIE COBEIIAHNUS, TOJI0COBast OQHCHAS CBS3b.
BuyTpeHHue KOMIIbIOTEPHBIE ceTy, cucremMa

BujeokoHpepenmmii. PR-mogpaznenenus Ha MPOMBIIUIEHHBIX
MpEeANPUATHIX, 0COOeHHOCTH UX PR-MeponpustHii.

ConepkaHre KOMMYHHUKAIIUH B KOMMEPUYECKOM CEKTOpE, LIeJId U
3a/1ayyl YNpPaBJICHUS UMH.

ConepkaHre KOMMYHHUKAIIUH TOCYJapCTBEHHBIX OpPraHOB, LEIU
W 3a/a4u ynpaBieHus UMU. KOMMYHUKallMOHHBIA MEHEI)KMEHT B
opraHax TOCYJIapCTBEHHOM BJacTM Kak OCOOBIH MEXaHU3M
rOCYJJapCTBEHHOTO ¥ PETMOHAIBHOTO YIIPABIICHUS.

JlesTenbHOCTh MEHEKEPOB 1O KOMMYHMKAIMSM B OpraHax
WCIIOJIHUTENIbHOM  BJIACTH: MIPOTHO3UPOBAHUE COLIMAJIBHO-
HSKOHOMHUYECKUX CHUTYyallii, CO3JaHUE COLMAIbHO-IPKOHOMUYECKUX
nporpaMM M rpadukoB UX peanusanuu; ucroib3oBanue CMU B
nensix  (OPpMUPOBAHUS OOIIECTBEHHOTO MHEHUS [0 MPUHSITHIM
pELICHUSM.

JlesATenbHOCTh 1O MEHEIKMEHTY KOMMYHHUKAIIM B OpraHax
3aKOHO/ATEIbHON U Cy/IeOHOMN BIACTH.

CopnepxaHne KOMMYHHKAllMii HEKOMMEpPYECKUX OpraHM3aluil,
LEeNH U 33J1a4u yrpasieHus umu. Crenudpuka KOMMYHUKAITUOHHOTO
MEHE[KMEHTA Pa3INYHbIX BUJOB HEKOMMEPUYECKHUX OpraHU3aIni.

4. OBPA3OBATEJIBHBIE TEXHOJIOT'UA

Brenpenne  KOMIETEHTHOCTHOTO  TOAXOJa B CHCTeMy  OOpa3oBaHHsA  TpeOyer
KapIMHAIBHBIX M3MEHEHUH 00pa30BaTeIbHBIX TeXHOJOTH. HoBble TpeOOBaHUS K pe3ybTaTaM
OCBOCHHUSI  O0pa3oBaTeNbHBIX  MPOrPpaMM W OTACNBHBIX  JUCIHUIUIMH  OOYCIIOBHJIH
COBEPILIEHCTBOBAHUE COJCPKAHUS, Pa3padOTKy HOBBIX METOJIUK M TEXHOJIOTUH 00pazoBaTeIbHOMN
JESTeTLHOCTH W (OPM KOHTPOJSI 32 €€ OCYIIECTBIICHHEM. Pemaroniyro ponb MpU peann3aiuu



KOMITETEHTHOCTHOTO TOAXOA UIPaeT Mepexo] OT TPAJULMOHHBIX (hOpM mepelaud 3HaAaHUH K
MHHOBALIMOHHBIM 00pa30BaTeIbHBIM TEXHOJIOTUSIM.

B cBa3su ¢ 3TMM npu  peanusauuM  NPOrpaMMBbl  TUCHMILIMHBI  «CTpaTerudeckoe
IUIAHUPOBaHKUE B MApPKETUHIE» B paMKaX KOMIIETEHTHOCTHOTO TIOJX0/1a UCTIOJIb3YIOTCS Pa3IMUHBbIE
METOABl HU3JIOKEHMS JIEKLIMOHHOTO MaTepuaja B 3aBUCHUMOCTH OT H3JaraéMod TEMbl —
npoOJIeMHBIE JISKIIMH, JICKIUU-Oecebl, JIEKIMU-AUCKYCCHH, JEKIUU C pa300poM KOHKPETHBIX
CUTYyalMi U C IPUMEHEHHEM TEXHUKU 0OpaTHOM CBS3H.

B nenax aktuBuzauuu pa®OThl CTYJIEHTOB IPU OCBOCHUU TEOPETHUYECKOIO Marepuaa,
W3JI0)KECHHOI'O HA JIEKLUAX, [IPU IIPOBEACHUU CEMUHAPCKUX 3aHATUN MPOBOIAUTCS TECTUPOBAHUE,
UCIIOJIB3YETCsI IPOEKTHBIA METO/] 00yUeHHUs, TPOBOJATCS CEMUHAPbI-TUCITYThI, IUCKYCCHH U JP.

Ha ocHOBe HOBBIX 00pa3oBaTeNbHBIX TEXHOJOIUWH OIPEEIseTCsl COYETaHHE METOJIOB,
dopm opranmzanuu camooOyuyenus. CamocTosiTenbHass paboTa CTY/AEHTOB HalpaBlieHa Ha
3aKpeIICHUE IMOJYYCHHBIX HABBIKOB, Ha MPUOOPETEHHE HOBBIX TEOPETHYECKUX U (PAKTUUECKUX
3HaHUN M BBINOJIHAETCS B PaMKax JAHHOW JUCHMIUIMHBI C HCIIOJIB30BAHUEM 3JIEKTPOHHBIX
oOpa3oBaTeNbHBIX pecypcoB. JIsi akTHBH3alMU 0Opa30BaTEIbHOM JESITEIBHOCTH C IIEJIBIO
(bopMHUpoBaHUS U PA3BUTUS NPOPECCHOHATBHBIX HABBIKOB 00YYAIOLINXCS, UCHIOIb3YIOTCS (POPMBI
HPOEKTHOI'O ¥ MEKAUCLUITIMHAPHOTO O0Y4EHUsL.

CamocTosTenbHas paboTa CTYyAEHTOB MO/Pa3yMEBAET ydacTHe B pa3pabOTKe pealbHOro
IPOEKTa MO pa3paboTKe CTPaTErnyeckoro MapKEeTHMHIOBOIO IUIaHA JJIsi KOHKPETHOH KOMITaHUH,
BKJIIOYasi MapKETHHIOBOE HCCJEJOBaHHE, CErMEHTallMo, pa3paboTKy M OOOCHOBaHHE BBIOOpa
cTpareruii (LIEHOBOM, TOBApHOM, JIOTUCTUYECKOW W MPOJBHMKEHUS) TMOCTPOECHUE MPOTHO3a
pasButus. [l peanuzanM  MIPOEKTAa  HUCIOJB3YIOTCS — y4yeOHO-METOJUYECKHEe W UHBIC
MH(POPMALIMOHHBIE MaTEpUaAJIbl U3 OTKPBITBIX HCTOYHUKOB (y4€OHMKH, KOHCIEKTBI JIEKIIHMH,
CTaTUCTHYECKUE MaTepHasbl, MyOJMKaluu B Ipecce, Marepuaibl, pa3MeElIeHHbIE Ha WHTEPHET-
caiftax KOMIaHui u ap.).

Ilpn peanuzanuu paboyell mporpaMMbl JUCHMIUIMHBI HCIIOJB3YIOTCS  CIEIYIOLIHe
00pa3oBaTesIbHbIE TEXHOJIOIUH (YKa3bIBAIOTCS 110 BUJAM 3aHATHH).

Ne Buowt yueonoin Hngpopmayuonnsie u
wn| Haumenosanue pasoena padomot obpazosamenvuble MEeXHON02UU
1. |Tema 1. Kommynukarnuonnsiii  |Jlekmus 1 BBognas mexmust
MEHEI)KMEHT U €ro POjb Cemunap 1 CobecenoBanue

B CTpaTeruu
YIIPaBJICHUS OpraHU3alueH.
Tunosnornyeckue Moaenu

KOMMYHHUKAITHOHHOTO
MEHE>KMEHTa

2. |Tema 2. [TpuHIIMIIBI Jlexknus 2 Jlekuus — Bu3yanusanus
OpraHu3auu Cemunap 2 CemuHap no teme
U CTPATErnyecKkoe CamocrositensHass |KoHCynbTHpOBaHUE
TUTaHUPOBaHKUE YPPEKTHBHOTO [paboTa Occe

KOMMYHHUKAIIMOHHOT'O




rpoiiecca Ha NPEANPUsITHI

3. |Tema 3. Ctpyktypa, pynkuuu |Jlexmus 3 Jlexuus — Bu3yanuzanus
1 3¢ (HEKTUBHOCTH Cemunap 3 CemuHap 1o teme
KOMMYHHKAITHOHHOTO CamocTtosrenpHas |KoHCynbTHpOBaHHE U IPOBEPKA
MEHEI)KMEHTa pabota JIOMAIITHUX 3aJIlaHu

4. |Tema 4. KommyHukanuonusiii |Jlexums 4 [TpobGnemMHuas nexmus
MEHEJDKMEHT B Pa3IU4HbIX Cemunap 4 CemuHap 1o teme
cepaxskoHOMUKH U ob1ecTBa [CamocrosiTenbHas |TectupoBanue

pabora

B nepuon BpeMEHHOTro MPHOCTAHOBIEHUS IMOCEIIEHUS OOYyYaroIIMMHUCA TOMEIICHUNH U
tepputopuu PI'TY. ansa opranuzanuu yueGHOTo mporecca ¢ IpUMEHEHUEM 3JIEKTPOHHOTO 00y-
YEeHUS W JUCTAHIIMOHHBIX 00pa30BaTEIbHBIX TEXHOJIOTHUI MOTYT ObITh HCIIOJIb30BaHbI CIEIYIO-
mue o0pa3oBaTeNbHbIE TEXHOIOTUU:

— BUJICO-JIEKIINH;

— OHJIAMH-JIEKLUU B PEKUME PEaJIbHOIO BPEMEHU;

— DJIEKTPOHHbIE YUeOHUKHU, yueOHbIEe TOCOOUS, HAyUHbIE U3AaHUS B AJIEKTPOHHOM BHJIE U
JOCTYT K MHBIM 3JIEKTPOHHBIM 00pa30BaTEIbHBIM PECYPCAM;

— CHCTEMBI JIJIs 2JIEKTPOHHOTO TECTUPOBAHUS;

— KOHCYJIbTAIIUU C UCTIOJIH30BAHUEM TEIIEKOMMYHUKAIIMOHHBIX CPEJCTB.



5. OHEHKA IINTAHUPYEMBIX PE3YJIBbTATOB OBYUEHUSA

5.1. Cucrema onieHNBAHHUSA

Makc. KoJ4ecTBO 0a/1710B
®opMa KOHTPOJIS 3a ogny Beero
padory
Texynui KOHTPOJIb:
- onpoc 5 6annos 30 bannos
- yyacmue 6 OUCKYCCUU HA CeMUHAape 5 6annos 10 bannos
- acce 10 6annos 10 6annos
- mecmuposamuue 10 6annos 10 6annos
[IpoMexxkyTouHas arrecTauus 40 6annos
(3auem)
HToro 3a cemecTp- 3K3amen 100 6annos

[TonmyuyeHHbI COBOKYNHBIM pe3ynbTaT (Makcumym 100 0amioB) KOHBEpPTHpYETCS B
TPAAULMOHHYIO IIKAJy OLEHOK M B IIKaJIy OLIGHOK EBpONEHCKON CHUCTEMBI IepeHoca H

nakorienuss kpeautoB (European Credit Transfer System; mamee — ECTS) B cooTBeTcTBUH C

TabJIMLeH:
100-6annbnas wxana Tpaouyuonnas wxana Hlxana ECTS
95 — 100 OMAUYHO A
83 -94 B
68 — 82 Xopouio 3aYmeHo C
56 -67 00671€MBOPUMENLHO D
50 —55 > P E
20 —49 Hey0081emeopUmMeIbHO He 3a4meHO FX
0-19 Joostemeoptmer F
5.2. Kputepuu BbICTABJIEHHS OLIEHOK
Bamabl/
Mlxana Ounenka Kputepun omneHkn pe3yibTaToB 00y4eHUsI
ECTS MO AUCHUIINHE MO TUCHHUIJIHHE
100-83/ «OTJIIMYHO» BricTaBnsiercst o0y4aromemycs, €ciii OH IITyO0KO
AB ¥ IPOYHO YCBOWJI TEOPETUUCCKUN M MPAKTHUYCCKHIA

MaTepuai, MOXXET IPOJEMOHCTPUPOBATh 3TO HA 3aHITHUSIX
U B XOZI€ TPOMEXYTOYHOHN aTTEeCTaLNH.

OO0yuaromuiicss HCUEPIBIBAIOIIE U JTOTUYECKU CTPOMHO
u3jaraeT yuyeOHbI MaTepuall, yMeeT yBSI3bIBaTh TEOPUIO
C MPAKTHUKOM, CIPABIISETCS C pEIIEHNEM 3ajad
npo¢ecCHOHATBLHON HAIIPABIEHHOCTH BHICOKOTO YPOBHS
CJIO’KHOCTH, MPABIIILHO 00OCHOBBIBACT IIPHHSATHIC
peleHusl.

CB00OHO OpHUEHTHPYETCS B YUeOHOMH

U npoeccuoHaNbHOM auTEparType.

OreHka 1Mo JUCHUTUTMHE BBICTABIISIOTCS 00yJaromeMycst
C Y4ETOM pe3yJIbTAaTOB TEKYIIEH U IPOMEKYTOUHOU




Banael/
HIkauaa
ECTS

Onenka
10 JUCIHUILINHE

Kpurepuu oueHku pe3yjJbTaToB 00yUYeHUsI
MO JUCHUIIHHE

aTTeCTalluu.
Komrniereniuu, 3akperniéHnble 3a AUCUUTUTAHOM,
c(hOpMHUPOBAHBI HA YPOBHE — «BBICOKHIIY.

82-68/

«XOPOIIO»

BeicraBnsercsa oOyuaromeMycsl, €ClIi OH 3HaeT
TEOPETUUECKUI U IPAKTUYECKUN MaTepHrall, [PAMOTHO

Y 10 CYLIECTBY M3JIaraeT €ro Ha 3aHATHAX U B X0OJIe
IIPOMEKYTOUYHOM aTTECTAllUU, HE IOIyCKasl CyIIECTBEHHBIX
HETOYHOCTEH.

OOyuaroiuiics NpaBUIbHO NPUMEHSIET TEOPETHUECKUE
IIOJIOKEHUS IIPU PEIIEHNHN TPAKTHYECKUX 3a/1a4
npogeccHOHaIBLHON HAIIPABIEHHOCTH Pa3HOrO YPOBHS
CJI0KHOCTH, BJIaJICET HEOOXOIUMBIMHU ISl 3TOTO HABBIKAMU
U IpUu€MaMu.

JlocTaTouyHO XOpOIIO OPUEHTUPYETCS B yUeOHOU U
npogeccuoHaIbHOM TUTEepaType.

OneHka no JUCIHUILIMHE BBICTABISIOTCSA 00y4daromeMycst

C Y4€TOM PE3YJIbTATOB TEKYIIEH U IIPOMEKYTOUHOMN
aTTeCTalUU.

Komnerenuu, 3akpeninéHuble 3a JUCUUIIINHOM,
c(hOpMUPOBAHbI HA YPOBHE — «XOPOLIHIY.

67-50/
D,E

«YOOBJICTBOPU-
TCIJIIBHO)

BricTaBisiercs 00y4aromemycsi, €Clii OH 3HaeT Ha 0a30BOM
YPOBHE TEOPETUYECKUHN U MPAKTUUECKUI MaTeprall,
JIOTTYCKaeT OTJENbHBIE OMIMOKH MPHU €Tr0 U3JI0KEHUH Ha
3aHATHSX U B X0JI€ MPOMEKYTOYHOM aTTECTAIINH.
OOyyaromuiicst UCTIBITHIBAET ONIPeICTIEHHBIC 3aTPY THEHUS
B MPUMEHEHUH TEOPETHUUYECKUX TMOJIOKEHUHN MTPU PELIEHUN
MPAKTHYECKUX 33724 MPo(hecCHOHATBLHON HAIPaBICHHOCTH
CTaHJIApTHOTO YPOBHS CJIIOKHOCTH, BIAJCET
HEOOXOUMBIMH JJI1 TOTO 0a30BBIMHU HABBIKAMU U
NpUEMaMHU.

JleMOHCTpHpyeT TOCTaTOUHBIN YPOBEHb 3HAHUS yUeOHOU
JUTEPATYPHI MO TUCIUIUINHE.

OreHKa Mo JUCIUIIMHE BBICTABISIOTCS 00ydaromeMycst

C YY4€TOM pPEe3yJIbTATOB TEKYILIEH U IPOMEKYTOUHOMN
aTTeCTALUU.

Komniereniuu, 3akpeni€éHnble 3a JUCUUTUTAHOM,
c(hOpMHUPOBAHBI HA YPOBHE — «IOCTATOYHBIN).

49-0/
F,FX

«HEYOOBJICTBOPUTE
JIBHO»

BrictaBnsiercs oOydaromemMycsi, €Clii OH He 3HAeT Ha
0a30BOM ypOBHE TEOPETUYECKHI U MPAKTUUECKUI
MaTtepual, 10MycKaeT rpyOble OIIHOKH MPH €ro
U3JI0KEHUU Ha 3aHATHAX U B X0JI€ TPOMEXYTOUHOM
aTTeCcTalun.

OOyuaromuiics UCTIBITHIBAET CEPbE3HbIE 3aTPYAHEHUS B
NPUMEHEHNUU TEOPETHUYECKUX MOJ0XKEHHH MPHU pelieHnH
NPaKTUYECKUX 3a/1a4 MPOo(eCCHOHATFHON HANPaBIEHHOCTH
CTaHIapTHOT'O YPOBHS CII0)KHOCTH, HE BJa/ieeT
HCO6XO,Z[I/IMBIMI/I JJI1 9TOIr'0O HaBbIKaMU U HpI/IéMaMI/I.
JemoHcTpHpyeT dhparMeHTapHbIE 3HAHUS Y4eOHOU
JIATEPATYPHI 10 JUCLIUIIINHE.




Banael/
HIkauaa
ECTS

Ounenka Kpurepuu oueHku pe3yjJbTaToB 00yUYeHUsI
MO AUCHUIIHHE MO JUCHUIIHHE

OreHKa 1o JUCHHUIUIMHE BBICTABIISAIOTCS 00y4aroeMycst
C Y4€TOM pPEe3yJIbTATOB TEKYILIEH U IPOMEKYTOUHOMN
aTTeCTaluu.

Komnerenumn Ha ypoBHE «JIOCTaTOYHBII), 3aKPEIUIEHHBIE
3a AMCUUIUIMHON, HE C(OPMHUPOBAHBI.

5.3. OneHo4HbIe cpeacTBa (MaTepHAJIbI) JJIsl TEKYIIEro KOHTPOJIS yCIIeBaeMOCTH,
NPOMEKYTOYHOM aTTeCTAlUM 00y4aroIUXCs M0 AUCHUIINHE

KOHTPOJIbHBIE BOIIPOCKH! 110 JUCLUII/IHMHE

1. Oxapakrepusyiite mponarasjty Kak pa3HOBUIHOCTb KOMMYHUKAaTUBHOW TEXHOJIOTHH.

2. KakoBbl ocHOBHbIE nonoxenus reopun PR no Aiisu JIn?

3. Kakue uneu 3. bepnaiica u C. bidka cuurarorcs ceroas oOnenpu3HaHHbBIMU B cdepe
yIpaBJIeHUs] KOMMYHHUKALUAMU?

4. OxapakTepusyiite 4 MoJenu MabIuK puieiH3, npeanoxennsix Jx.['pronurom ?

5. Uro Takoe cUTyallMOHHAsI MOJEJb yIPaBIEHUS KOMMYHUKauuaAMHU? B kakux ciydasx
OHA MPUMEHSIeTCS?

5. MareMarnyecky B3aMMOOTHOLICHHSI MEXAy TepMHHaMH nabnuk puieimns (PR) u
KOMMYHHUKaITMOHHBIH MeHeDKMEeHT (KM) MoxHo onucath kak: PR = KM; PR<KM; PR > KM.
Kakyo 13 nepeuncieHHbIX MO3ULNN Bbl pa3aensere? ApryMeHTUPYWUTE CBOKO TOUKY 3PEHUS.

6. JlaiiTe ompenencHHe KOMMYHHUKAIIHOHHOMY MEHEDKMEHTY, OTTaJlKuBasch oT PR-
JeSITEIIbHOCTH.

7. Kak pasrpaHu4uTh ynpaBlieHHE U MaHUITYyJIUPOBaHUE OOIIECTBEHHBIM CO3HAHUEM?

8. OxapakrtepusyiiTe ~KOMMYHHMKATHBHBIH aKT B paMKax JHaJOTHYECKOro |
MOHOJIOTMY€ECKOTI0 MH(OPMALMOHHOIO TOTOKA.

9. B yem cyThb KOMMYHHUKAIITHOHHOTO MEHEPKMEHTA.

10. Penyranus kak HakOIUIEHHE NAaOIUIIUTHOTO KAalUTAaJIa.

11. Ponp KOpPHIOpPAaTUBHOM KYJBTYpbI, TOJOXHUTEIBHOTO HUMHJKA OpraHU3allud B
HapalMBaHUU NaOIUIMTHOTO KaluTaIa.

12. TlpodeccuonanpHble  TpeOOBaHUS,  NPEOBSBISEMBIE K  MEHEIKepy IO
KOMMYHHKAIHSIM.

13. KakoBbl BHEIKOHOMHUYECKHE (DAKTOPBI, ONPEACNAIONINE YCIEX COBPEMEHHOTO
OousHeca?

14, Kakum  00pa3oM KOMMYHHKallMOHHBIE  MPOOJEMBI  3aMEUISIIOT  pa3BUTHE

OpraHu3auu?




15. Yro Takoe cTparernueckoe yrnpaBieHHEe KOMMYHHUKAIUSIMU?

16. Kaxue yIpaBlieHYECKHE MIPOLIEYPBI u orepanuu MperoiaraeT
KOMMYHHKAITHOHHBIH MEHEKMEHT?

17. Yro takoe mabmuiuTHBIN KanuTtan? Kak mpoucXoauT ero HakorieHue?

18. Kaxkue TpeGoBaHMS MPEIBSBISIOTCS K MEHEKEPY 110 KOMMYHHKAIIUSM ?

19. KoMMyHHKanuu acUMMETpPUYHBIE — CHMMETpUYHBIE U HHDOpPMHUpYIOIIHE —
yoexaarommue.

20. Poxp KOMMyHHKAIMi B OpraHU3aIMK: KOMMYHHKAITUS — JTOTIOJTHATEIBHBIA aTpUOYT;
KOMMYHHKAITUS — UHCTPYMEHT yIIPaBJICHUS; KOMMYHHKAIIMH — CTPATETUICCKUN HHCTPYMEHT.

21. OcHOBHBIE CTpaTerdud CUMMETPUYHOTO YIIPABJICHUS KOMMYHUKALUAMU: CTpATETUU
uH(GOPMUPOBaHUS, yOKACHUS, TUATIOTOBAs, TOCTHKEHHUS COTIACHS.

22. Cutyanuu, B KOTOpbIX Hanbosee 3(h(eKTUBHBI COOTBETCTBYIOIINE CTPATETUH.

23. Kakue myMbl W TIOMEXH BCTpPEUAIOTCS MPHU Iepenade HHPOpPMAIMH B paMKax
COOTBETCTBYIOIIUX KOMMYHUKATUBHBIX TexHonoruii? Kak nx nzbexarn?

24. Urto Takoe CUMMETPHUYHBIE — ACCUMETPUYHBIE KOMMYHHUKAITUU?

25. Uro co0oii mpeacTaBisioT yoexkaanmue 1 HHOOPMHUPYIONIHEe KOMMYHHUKAITUN?

26. Kakue moJenu HCIIOJIb30BaHUS KOMMYHHUKAIIMU B YIPABICHHH OpraHU3aIlueii Bam
W3BECTHBI?

27. OnummTe OCHOBHBIE CTPATETUU CHUMMETPUYHOTO YIPABJICHHUS KOMMYHUKALHSMHU.
Yem oHM oTiiMuaroTcs Apyr ot apyra? Kakossl ux ocoOeHHOCTH?

28. Cmonenupyite CHUTyalli, B KOTOPBIX COOTBETCTBYIOIIME CTPATETUH MOTYT
MPUMEHATHCS Hanbosee 3P HeKTUBHO.

29. CoctaBbTe CXE€My B3aUMOJCHCTBHS OpraHm3andd (Ha Baml BBIOOP) W
OOIIECTBEHHOCTH (OMpEAETUTh LEJEBYI ayJAUTOPUI0) MPU HM3MEHEHHHM BHEIIHUX YCJIOBUMN
(onucaTh Kakux).

34. I'paHUIIBI YIIPABICHUS KOMMYHHKAITUSIMHU.

30. YmpaBineHne  KOMMYHUKAallUIMM B CBA3SIX C  OOIIECTBEHHOCTHIO U
KOMMYHHKAITHIOHHOM MEHEIKMEHTE.

31. TIpobnemsbl pa3rpaHUYCHHS YIPABICHUS ¥ MAHUITY TUPOBAHHUS.

32. ComnocTaBbTe «CBSI3H C OOIIECTBEHHOCTHIO» U «KOMMYHHKAIIMOHHBIH MEHEDKMEHT.
Pe3ynbTaThl conocTaBneHus MpeCTaBbTe B BUJIE CXEMBI.

33. Uem orpaHuuMBaeTCs JEATEIBHOCTh IO YIPABICHUIO KOMMYHHKAIMSIMH B
oprarm3anuu? SBisercs 1M oHa BCEOOBEMITIOIICH ?

34. KakoBbl OCOOCHHOCTH YIpPAaBIECHUS KOMMYHUKALUSAMU B KOMMYHUKallMOHHOM

MEHEIKMEHTE?



35. KakoBbI pa3nmuuus MeXAy MOHOJOTHMYECKHM U JUAIOTHYECKUM HH(OPMAIIMOHHBIM
notokamu? Kakue M3 HUX HMEIOT OTHOIIEHHWE K MAaHUITYJUPOBaHMIO co3HaHueM? Kak ux
pazIuyuTh?

36. KakoBbl 0OCOOCHHOCTM KOMMYHHKALMOHHOTO TIpoLecCa B JHAJIOTHYECKOM U

MOHOJIOTMYE€CKOM MH(POPMALIMOHHBIX TOTOKAX?

TIPUMEPHAA TEMATUKA KOHTPOJIPHBIX PABOT U PEQEPATOB

1. Ponp KOMMyHUKalUl B MEHEI)KMEHTE.

2. KoMMyHHKaIIMOHHBIA MEHEPKMEHT B OPTaHax 3aKOHOJIATSIbHOM BJIACTH.

3. Cneunduka KOMMYHHKAIMil B TOCYJapCTBEHHBIX M MYHMIMIAIBHBIX OpraHax
roCcyJJapCTBEHHOM BJIACTH.

4. Tlonutnyeckuiit MapkeTuHr. Coaepkanue, ey U IPUMEPbI UCIIOJIb30BAHUS

5. JIo66m3m kak popma GR-MeHeHKMEHTA

6. Buapl o0IeHNs Ha TPYIIOBOM U MEKIMYHOCTHOM YPOBHE B OPraHU3alIUU.

7. Metoapl yOexJeHUS W BHYIICHUS, MEXaHU3Mbl 3apAKEHUS U MOApPAXKaHUSI B
KOMMYHHKAITHH

8. Ilpuembl W MeToabl pPabOTHl € KIIOYEBBIMH W [EJICBBIMH ayAWTOPHSIMH B
KOMMYHHKAI[MOHHOM MEHEJIKMEHTE.

9. CamoMeHEeIKMEHT B KOMMYHUKATUBHOM IIPOCTPAHCTBE OPraHU3aI[IH.

10. ®opMbl  paboOTBl ¢ OOIIECTBEHHOCTHIO TMOJUTHYECKUX M  OOIIECTBEHHBIX
OpraHu3aIu.

11. OcobGeHHOCTH KOMMYHHUKAIIMOHHOTO MEHEPKMEHTA B pad0Te C TEPCOHAIIOM.

12. KoMMyHUKaIIMOHHBIN MEHE/DKMEHT B opraHu3anun: PR pykoBoaurenei.

13. KpusucHbII MEHEHKMEHT ¢ TMPUHIUIB KOMMYHHKAIMM B JKCTPEMaJbHBIX
YCIIOBHSIX.

14. Ilenu xkpu3ucHoro MeHeKMeHTa. OMIMOKY TP pearupOBaHUH Ha KPHU3KC.

15. Tunwunbie HeAOCTaTKH paboThI PR - ciy’k0 B KpU3UCHOM CUTYalUH.

16. BzaumopeiictBue co CMU: nByCTOPOHHSISI KOMMYHUKAIIUS.

17. OcobeHHOCTH  KOMMYHUKAllMOHHOTO  MEHEPKMEHTa B MEXIyHApOJHON
NeSATeTLHOCTH.

18. OcobeHHOCTH KOMMYHHUKAIIMOHHOTO MEHEXKMEHTa B HEKOMMepUecKoi cdepe.

19. OcobeHHOCTH KOMMYHHMKAIIMOHHOTO MEHEPKMEHTa B cpepe criopTra

20. OcoOEHHOCTH KOMMYHUKAIIMOHHOTO MEHEPKMEHTA YUPEIKICHUH KYIbTYPBI

21. CroHCOpCTBO, OJIArOTBOPUTEITLHOCTh, MEIIEHATCTBO.
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22. OCOOCHHOCTHM  KOMMYHUKAaIlMOHHOTO  MEHE)KMEHTa B MEXKIyHApOJIHON
JEATEIIbHOCTH.

23. HauuoHanbHBIN XapakTep U ero OTpaKEHUE B KOMMYHUKAIIMOHHOM MEHEI)KMEHTE.

24. 3agaun  KOMMYHHKAIIMOHHOTO MEHEDKMEHTa B CO3JaHUU HHQPOPMAITMOHHOMN

IMPUBJICKATCIIBHOCTU PETUOHA, TCPPUTOPHHU.

TECTOBDBIE 34/JAHHUA
Tectbl o (ucuumInHe « KOMMYHUKAUMOHHBIN MEHEIKMEHT)

1. OuH U3 OCHOBOIIOJIOKHUKOB TeOpuHu MeHepkMeHTa A. Daifons oxapakTepu3oBal
GYHKIIUH YIIPaBIICHUS CIIEIYIOIINM 00pazoM:

a) IpEeJIBUJICTD;

0) OpraHM30BaTh;

B) PyKOBOJIUTH;

I') HaCTaBJISITh;

1) KOOPAUHUPOBATb;

€) KOHTPOJIHPOBATH.

Kaxoii myHKT B 3TOM CIIMCKE JIUIIHUNA?

2. JleATenbHOCTh, HANpaBleHHAs Ha JOCTHXKEHHE S(PPEKTUBHON KOMMYHHKAIMH KaK
BHYTPU OPTraHU3AIMU, TaK U MEXAY OPraHU3aIMEd W €€ BHEIIHEH CPeaoil, MyTeMpean3aluu
KOMMYHUKAIMOHHOM MTOJIUTUKH — 3TO:

a) cTparerusi KOMMYHUKAIIUH;

0) KOMMYHHKAIIMOHHBIN MEHE)KMEHT;

B) KOMMYHUKAITMOHHBINA ayIuT.

3. Kakoe nonsitue 6osee obiee:
a) KOMMYHUKAIIMOHHAs MMOJTUTHKA;
0) KOMMYHHUKAITMOHHBIN MEHEKMEHT.

4. BepHO 11, YTO KOMMYHHKAIIMOHHAS TIOJIMTAKA BKITIOYAET B ce0s1, B YACTHOCTH,
IUTaHUPOBaHUE 0OPATHON CBA3U?

a) J1a, BEpHO;

0) HET, HEBEPHO.

5. Cityx#l OTHOCSITCS K:
a) hopMasbHOM;
6) HeopMaIbHON KOMMYHHMKALIUU B OpraHu3anun?

6. B rmpakTuke KOMMYHHUKAI[MOHHOTO MEHEKMEHTa «XOpOlIei» Ha3bIBaeTCs
OpraHu3aIus, KOTopast:

a) MPeJOCTaBIAeT KaUeCTBEHHbIE TOBAPHI U YCIIYTH MO IPUEMIIEMBIM IIEHaM;

0) BEIET COIMAIBHO OJ00PSEMYIO IEATEILHOCTD;

B) BEpHBI 00a BapHaHTa;

T') HEBepEH HU OJIMH U3 BaPHAHTOB.

7. B mOpakTHKe KOMMYHHKAIIMOHHOTO MEHEIKMEHTa «BHIUMOI»  Ha3bIBACTCS
OpraHu3aiysi, KoTopast:

a) IPOU3BOIUT TOBAPHI U YCIIyTH, U3BECTHBIC OOIIECTRY;

0) IEMOHCTpHUPYET OOIIECTBEHHOCTH OPTaHU3AIIMOHHBIC IIEHHOCTH;



B) BEpHBI 00a BapuaHTa;
I') HE BEpEH HU OJIMH U3 BapUaHTOB.

8. BepHo 11, 4TO B (PyHKIMM OTJesIa KOMMYHHUKAIIMOHHOTO MEHEIP)KMEHTa BXOAUT
BbIpabOTKa 001I1el KOMMYHUKAaTUBHOM CTpaTeruu (GupMbl?

a) J1a, BEPHO;

0) HEeT, HEBEPHO.

9. Bepno i, 4To B (YHKIMH OTAETa KOMMYHHUKAIIHOHHOTO MEHEIKMEHTa BXOIUT
y4acTHe B MOJTOTOBKE IyOJMYHBIX MEPOINPHUIATUN U 3asiBICHUH, BKIItOYasl MOATOTOBKY TEKCTOB
BBICTYIUICHUH, peyeil 1 JOKJIag0B?

a) J1a, BEPHO;

0) HeT, HEBEPHO.

10. Bepro nu, 4to B (QyHKIHUHM OTAEIa KOMMYHHKAIIMOHHOTO MEHEIKMEHTa BXOIUT
WH(GOPMALIMOHHOE TPOABMKEHHE (QHUPMBI B IIEJIOM U €€ NPOAYKIHHU, YCIyT, BKIIOYas
IUTAHUPOBAHKE U IPOBEJICHNE KOHKPETHBIX KaMIIaHUI U aKIuii?

a) J1a, BEpHO;

0) HeT, HEBEPHO.

11. Bepro nu, 4to B (QyHKIHUHM OTAEIa KOMMYHHKAIIMOHHOTO MEHEIKMEHTa BXOIUT
MOJJIEP)KKA U Pa3BUTHE OTHOIICHUI ¢ OpraHamMu BIACTHU?

a) J1a, BEpHO;

0) HET, HEBEPHO.

12. BepHo 111, 4T0 B (pyHKIIMH OT/I€/1a KOMMYHHUKAI[HOHHOT'O MEHEDKMEHTA BXOJIAT CBSI3U
C TOTpeOUTENsAMH, KIMEHTaMH M TapTHEpaMH, B TOM uucie —obecrieueHue 3¢ eKTUBHOU
0OpaTHOM CBSI3M, MO3UTUBHOTO BOCTIPHUATHS (DUPMBI M €€/1eTETLHOCTH?

a) J1a, BEpHO;

0) HeT, HEBEPHO.

13. BepHo 11, 4TO0 B (PYHKIIMK OT/AENa KOMMYHHKAIIMOHHOTO MEHEKMEHTA BXOJHT

q)OpMHpOBaHI/Ie nu HpOI[BI/DKeHI/Ie IIO3UTHUBHOI'O HpI/IBHeKaTCJIbHOFO UMUIXKaA
(bupMBI(MHCTUTYITMOHATIBHAS] KOPIIOPATUBHAS peKiiaMa)?
a) J1a, BEPHO;

0) HeT, HEeBEPHO.

14. BepHo nu, 4yTo B (PyHKIMH OT[eJda KOMMYHHUKAIIMOHHOTO MEHE)KMEHTa BXOJUT
JIOHOPCKAs! 1eATeIbHOCTh (PUPMBI?

a) J1a, BEpHO;

0) HeT, HEBEPHO.

15. BepHo am, 4to B (PyHKUMH OT/AEIa KOMMYHHUKAITMOHHOTO MEHE)KMEHTa BXOJUT
HOJ/IEP’KKA OOPBIX OTHOLIEHWH C MECTHBIM HaceleHHEM, BKJIo4Yas 0J1IaroycTpoiicTBO, 3allUTy
OKpYy’Karollen cpefipl, obecrieueHnue 0e30macHOCTH, Pa3bsICHEHUE MTEPCIIEKTUB Pa3BUTHS (GUPMBI?

a) J1a, BEpHO;

0) HeT, HEBEPHO.

16. BepHo nm, 4to B (yHKIMH OTAEIa KOMMYHHKAITMOHHOTO MEHE)KMEHTa BXOIUT
IPE/ICTABUTENBCKAS ESTEIEHOCTD?

a) J1a, BEpHO;

0) HEeT, HEBEPHO.



17. BepHo nu, 4TO B (PyHKIUMH OTHENa KOMMYHHUKAIIHOHHOTO MEHEKMEHTA BXOIUT
pa3bsACHUTENIbHAS paboTa ¢ MepcoHaIoOM (UPMBI OTHOCHUTEILHO HTOTOB HIIEPCIICKTHB €€
NESITeTbHOCTH,  MPOBEACHUWE  KOPIOPATHBHBIX  aKIWH,  OpraHu3amus  CHCIHaTbHBIX
00pa30BaTeIbHBIX TPOEKTOB, MPOTPAMM H MEPOIIPHSITHIA?

a) J1a, BEPHO;

0) HEeT, HEBEPHO.

18. BepHo nu, 4to B (QyHKIMHM OTAEIa KOMMYHHKAIIMOHHOTO MEHEIKMEHTa BXOIUT
KOOpAMHAIMS Bcex HampaBieHuit PR-nedarensHOCTH DUpPMBI U €€ TToipa3iesieHuii?

a) J1a, BEpHO;

0) HET, HEBEPHO.

19. HeoOxoauMblif MUHUMYM PaboT Ajs opraHu3aiuu 3Gp(GEeKTUBHBIX KOMMYHHUKALUN B
OpraHu3aly BKIOYAET B ceOsl:

a) aHAJIMTHYECKUE paboThl;

0) MeauapuIeHIIH3;

B) IJITAHUPOBAHUE U POTHO3UPOBAHUE;

I') aHaJIUTUYECKUE pabOThl U MeUapUIICHILIH3;

1) aHATUTHYECKUE pabOThl U IUIAHUPOBAHUE;

€) MeIuapuiIeiIlH3 U IUIaHUPOBAHUE.

Bribepure oiH BapHaHT OTBETA.

20. MeHnemxkep 10 KOMMYHHUKAIMSAM OCYILECTBIIIET MEHEIPKMEHT:
a) 5KOHOMHYECKOT0;

0) KyJIbTYpHOT0;

B) MaOJIMIIUTHOTO KaluTalla KIUEHTA.

21. SIBnsercs MM KOMIIETEHTHOCTh (POPMHUPOBAHUS KOHIEMIIUM OJHUM U3 OCHOBHBIX
poeCCHOHATBLHBIX TPEOOBaHUI K MEHEKEPY 110 KOMMYHHUKAITUSIM?

a) 1a, ABJIAETCS;

0) HET, He SABISACTCA.

22. uaTencusHas KOMMYHUKAaIWs, O3BOJISTIOIIA 3a KOpPOTKHI CpOK
PHOOPECTUOOBINIOE YUCIIO CTOPOHHUKOB PACTIPOCTPAHSIEMOM UEH — 3TO:
a) pekyiama;

0) nmponarasja;
B) MAOJIMK PHJICHIITH3.

23. TlepBbIM B HCTOPUHU yIPABIECHUS KOMMYHHUKAIIUSIMH B3aUMOCBSI3b MEXTY
MOJIOKHUTEIBHBIMH Ty OIMKALUAMU B TIpecce O (PupMe BBISBUI:

a) Aiisu Jlu;

0) O bepnaiis;

B) C biak;

r) JIx. I'pronur.

24. Opranmzanus PR nomkHa BKiIoYaTh B ce0sl aHAJIOTM HAy4YHO-UCCIIEOBATEIbCKUX,
KOHCTPYKTOPCKO-TEXHOJIOTHYECKUX paboT U YIIpaBJIeHHE — O/IHA U3 OCHOBHBIX HJIEH:

a) Aiisu Jlu;

0) O. bepHaiiza;

B) C. bioka;

r) JIx. ['pronura.



25. OgHOHAIpaBICHHbIN MOTOK MH(GOPMAIIUU, OCHOBHAS IIe]lb KOTOPOTO HE CIIyIIaHue, a
TOBOPEHHE — 3TO:

a) mponaraHaucTckas moaenb Jx. ['proHura;

0) )KypHaJIMCTCKasi MOJIETb;

B) IByCTOPOHHSIS aCCUMETPUYHAS MOJIEIIb;

I') IBYCTOPOHHSISI CUMMETPUYHAs MOJIEIb.

26. OnHoHanpaBiIeHHBIA MOTOK MH(OpPMAIIMK, HAPaBJIECHHBI HA MAaCCOBYIO ayJIUTOPHUIO
nocpenctsoM CMU, 1iesib KOTOpOro npouHGopMHpPOBATh — ITO:

a) npomnaraHauctckas moaens JIx. I'pronura;

0) )KypHaJIMCTCKasi MOJIEIIb;

B) JIBYCTOPOHHSISI aCCUMETPUYHAs MO/JIEIb;

I') ABYCTOPOHHSSI CHMMETPUYHAS MOJCIIb.

27. Be1bop 11e1eBoii ayIUTOPUH, U3yUEHUE €€ MHTEPECOB U PACIIPOCTPAHEHUE Ha ITOM
OCHOBE MH(OpMaIUU C IPUMEHEHHEM TEXHOJIOTMH 0OpaTHOM CBS3U — ATO:

a) mpomaranaucTckas moaens Jlx. ['pronura;

0) )KypHaJIMCTCKasi MOJIETIb;

B) IBYCTOPOHHSISI aCCUMETPUYHAsI MO/JIEIb;

I') IBYCTOPOHHSISI CUMMETPUYHAs MOJIEIb.

28. Pacnpoctpanenue wHbOpMAIMK Ha IIEJIEBBIC ayAUTOPUU C UEIBIO JOCTHXKCHHS
B3aMMONOHUMAaHUs — 3TO:

a) npomaraHauctckas moaens Jlx. I'pronura;

0) KypHAIUCTCKAs MOJIETIb;

B) ABYCTOPOHHSISI aCCUMETPUYHAS MOJIEIb;

I') IBYCTOPOHHSISI CUMMETPUYHAS MOJIEINb.

29. Kakoe noHsATHE sABIIsIETCS 00JIee OOIINM:
a) KOMMYHUKAI[MOHHBI MCHEKMEHT;
0) cBsI3M ¢ OOIIECTBEHHOCTHIO.

30. BepHo Ji11, 4TO MaHUITYJIMPOBAaHUE OOIIIECTBEHHBIM MHEHUEM CTPOUTCS Ha 0ase
JTUAIOTHYECKUX MH(POPMAIIMOHHBIX TIOTOKOB?

a) J1a, BEpHO;

0) HeT, HEBEPHO.

31. BepHo 511, 4TO0 yrpaBieHHe 0OLIECTBEHHBIM MHEHHEM CTPOUTCS Ha 0ase
MOHOJIOTUYECKUX NH(POPMAIIMOHHBIX TOTOKOB?

a) J1a, BEpHO;

0) HeT, HEBEPHO.

32. YopaBisieMblil THaTOTHYECKUI HHGOPMAITMOHHBIN MTOTOK SBJISETCS:

a) IEpBUYHBIM;

0) BTOPUYHBIM;

B) PaBHO3HAYHBIM 1O OTHOIICHUIO K MOHOJIOTHYECKOMY MH(POPMAIIMOHHOMY TTOTOKY .

33. Jlyis pactpoCTpaHEHHUST MOHOJIOTHYECKHX WH()OPMAIMOHHBIX MOTOKOB YaIlle BCETO
UCTIOJIB3YETCS:

a) TEJICBUJICHHUE;

0) rmeyars;



B) HTepHeT.

34. AxTuBHAas OOIIECTBEHHOCTb SIBJISIETCS YCIOBUEM JIJISl pealu3aliu:
a) cTpaTeruu HHPOPMUPOBAHUS;

0) cTpaTeruu yoexacHus;

B) CTpaTeruu JAUANOra;

I') cTpaTeruy GOpMUPOBAHUS COTIACHS.

35. B cpepe aHTUKPHU3UCHBIX KOMMYHHKAIIMK Hanbosee 3 PEKTUBHON SBIISICTCS:
a) cTparerusi ”HPOPMUPOBAHUS;

0) cTpaterust yOexxaeHus;

B) CTpaTerus quanora;

I) cTparerusi GOpMUPOBAHHUS COTIIACHSL.

36. TpaaAUIIMOHHO «CJIA0BIM MECTOMY JTFOOOM OpTaHU3aIlN CIUTAIOTCS:
a) BOCXOJISIINE KOMMYHHUKAIUY;

0) HUCXOSIINE KOMMYHHUKAIIUH;

B) TOPU3OHTATbHBIE KOMMYHHUKAIIHH.

37. BepHO 1M, 4TO KOMMYHMKAIIMOHHBIE CTpPAaTE€rMU IPHU NPOBEICHUM H3MEHEHHUH B
KOMITAHWU TIPENIONaraloT paHHee OOBSBICHHEC HW3MEHEHHMH JaXe B CIlydae HENOJIHOTHI
uHpopmanuu?

a) J1a, BEpHO;

0) HET, HEBEPHO.

38. BepHo 1M, YTO KOMMYHHUKAIIMOHHBIE CTPATETHH TpPHU MPOBEACHUM H3MEHEHUI B
KOMTIaHUH TPEATNOIAraT yCTaHOBICHHE Tpadrka nHOOPMHUPOBAHUS?

a) J1a, BEpHO;

0) HeT, HEBEPHO.

39. BepHO 1M, 4TO KOMMYHHMKAIIMOHHBIE CTPATE€rMH IPH TNPOBEICHUM W3MEHEHHWHA B
KOMITAHUU TPEATNONIaraloT KOMMEHTAPUH TPUYMH HEBO3MOXXHOCTH IPEICTABICHHS OOJbIICH
uHpopManuu?

a) J1a, BEpHO;

0) HeT, HEBEPHO.

40. BepHO 11, YTO KOMMYHHKAIIMOHHBIC CTPATETHH MPU TPOBEACHUH U3MCHEHUN B
KOMITAHUH TIPEIOJIATaloT YCTAHOBJICHUE OTPHITOTO M KOJICKTHBHOTO MPOIECcCa MTAHUPOBAHHUS
HA OCHOBE MaKCUMAJIBHOTO YUaCTHsI T€X, KOTO 3aTParuBarOT 3TH U3MEHEHUS?

a) J1a, BEpHO;

0) HeT, HEBEPHO.

41. BepHO 1M, YTO KOMMYHHUKAIIMOHHBIC CTpPATeTHH TPH TPOBEICHUM W3MEHEHUU B
KOMITAHUY TIPEATIOIIATaloT MPOSICHEHUE MOJIE3HOCTH M CXEMBI PEIIeHHH 00 N3MEHEHUSX ?

a) J1a, BEPHO;

0) HeT, HEBEPHO.

42. BepHO M, YTO KOMMYHHUKAIIMOHHBIC CTPAaTETHMHM TIPH MPOBEICHUN HW3MEHEHHH
BKOMITAHWY TIPEATIONIAraloT HPOPMHUPOBaHUE MepcoHana npexae, yem CMUN?

a) J1a, BEPHO;

0) HeT, HEBEPHO.



43. IlpuBenuTe MpUMEPHl OpraHU3aluU HH(OOPMAIIMOHHON TTOAJIEPKKN YIPABICHUYECKIX
peLICHUH Ha NPEIIPUATUH, CTOJIBKO, CKOJIBKO CMOXKETE.

44. Tlpu moMoLM KaKMX KOMMYHUKAIIHOHHBIX COOBITUI MOKHO OOBSICHUTH NEPCOHATY
(uHaHCOBBIE pe3yIbTaThl padOThl KOMNaHuU. [IpuBeIuTE MPUMEPDI, CTOJIBKO, CKOJIBKO CMOXKETE.

45. Ilpyu noMomM Kakux KOMMYHHMKAIIMOHHBIX COOBITUN MOYKHO MOOUIIM30BaTh PECYPCHI
COTPYAHUKOB U OOIIECTBEHHOIO MHEHMS JUIsl pelIeHUs KOpIopaTUBHBIX 3angad. IlpuBemurte
IIPUMEPBI, CTOJIBKO CKOJIBKO CMOJKETE.

46. BepHO 1M, YTO MNPHUHIMIIOM OpraHu3anuu 3(PPEeKTUBHOTO KOMMYHHUKALIMOHHOIO
pouecca C IEPCOHAIOM SBISETCS PEryJsIpHOE HCCIIEOBAaHME OTHOILEHUS IIEpCOHaNa K
OpraHM3alMl M MEHEKMEHTY I03BOJISIET BBIBUTH IMPOOJEMBI 1O TOTO, KaK OHU CTaHyT
KpU3ucom?

a) J1a, BEpHO;

0) HET, HEBEPHO.

47. BepHO 1M, YTO NPHUHIMIIOM OpraHu3aiuu 3()PEeKTUBHOTO KOMMYHHUKAIIMOHHOTO
mporecca ¢ TMEPCOHAJIOM SIBISIETCS IOCIEIOBATEIBHOCTh M PEryJISIPHOCTh KOMMYHHUKAITHIA,
COOOIIIeHNE KaK XOPOIIUX, TaK U TUIOXUX HOBOCTEH?

a) J1a, BEpHO;

0) HET, HEBEPHO.

48. BepHO 1M, YTO NPHUHIMIIOM OpraHu3anuu 3(PPEeKTUBHOTO KOMMYHHUKAIIMOHHOTO
Ipolecca ¢ epcoHaIoM SIBJISETCS MePCOHU(PUKAINST KOMMYHUKALIUN, UX JTUYHBIN XapakTtep?

a) J1a, BEpHO;

0) HeT, HEBEPHO.

49. BepHO 1M, YTO TPHUHIMIIOM OpraHu3anuu 3()PEKTUBHOTO KOMMYHUKAIIMOHHOTO
nporiecca ¢ MePCOHAIOM SIBJISIETCS INYHOE BHUMAHKE TOII-MEHE/DKMEHTA K MEPCOHAITY?

a) J1a, BEpHO;

0) HeT, HEeBEPHO.

50. BepHO 5M, YTO TPUHIMIIOM OpraHW3alHuUd SPPEKTHBHOIO KOMMYHHKAIIMOHHOTO
mporiecca ¢ MepcoHaIOM SBISETCS HCKPEHHOCTh KOMMYHUKAITN ?

a) J1a, BEpHO;

0) HET, HE BEpHO.

51. BepHO 1M, YTO TPHUHIUIIOM OpraHu3anuud SPHEKTHBHOTO KOMMYHHUKAITMOHHOTO
nporiecca ¢ MePCOHAIOM SIBJISIETCS TIEPCIICKTHBHAS HAIPABJIEHHOCTh KOMMYHHKAIIAH?

a) J1a, BEpHO;

0) HeT, HEBEPHO.

52. BepHO 1M, YTO TPUHLHUIIOM OpraHu3anuud 3¢G(HEKTUBHOIO KOMMYHHKAIMOHHOTO
npoIiecca ¢ MePCOHAIOM SBISIETCS HHHOBAIIMOHHOCTH B BEIOOpE KOMMYHHUKAIIMOHHBIX

petieHnin?

a) J1a, BEpHO;

0) HeT, He BEPHO.

53. BepHo 11, 4TO MPUHIIUIIOM OpraHu3aui 3GpPeKTHBHOTO KOMMYHUKAIIMOHHOTO
rpoiiecca ¢ MepCOHAIOM SBIISIETCS TOJUIIEHTPU3M U MYJIbTHHAIIPABICHHOCTh
KOMMYHHUKaUN?



a) J1a, BEpHO;
0) HeT, He BEPHO.

54. Ilo orHomeHHI0O K HeopManbHON KOMMYHHUKAIlMM B OpraHU3allly BBIIEIACTCS
HECKOJIbKO KOMMYHHUKAaTUBHBIX POJICH:

a) «IOCBUIbHBIEY;

0) «MHTEepIPETaTOPHI;

B) «CKENTHUKH»;

I') «CTOPOHHUKNY;

1) <IIPOTUBHUKNY;

€) «IIPUHUMAIOLINE PELICHUS».

Kaxoii myHKT B 3TOM CIIMCKE JIUIIHUNA?

55. Texuuueckoe odbecreueHne KOMMYHUKAIMOHHBIX IOTOKOB — 3TO:

a) HayaJIbHBIII;

0) 3aBeplIAIOIIKI 3Tall IPOrPaMMbl COBEPILICHCTBOBAHMSI OPraHU3aLIMOHHBIX
KOMMYHHKAIUH.

56. IlpaBuibHas paccTaHOoBKa (UIBTPOB Ha MyTH HH(GOPMALMOHHBIX IOTOKOB
o0ecrieuynBaer:

a) agpecalrio HH(GOPMALUU [0 KOHKPETHBIM OJIy4aTessIM;

0) cOpTUPOBKY MH(OPMAIIUH 110 CTEIIEHNU BAXKHOCTHU JJIS IOJTydaTelIs;

B) MPEYNPEXIEHUE HEBEPHOTO JIEKOAUPOBAHUS MOJTYyYEeHHONW HH(pOpMaLnu;

I') OpeaynpexaeHue UHGOPMAIMOHHBIX MEPErpy30K Y4aCTHHUKOB KOMMYHHUKAIIHOHHOTO
nporecca;

1) 103UpOBaHNe MHPOPMALIMU B 3aBUCUMOCTH OT Pa3pelICeHHON CTENEeHH JOCTyIa K Hel
COTPY/IHUKOB.

Kakoif myHKT B 3TOM CIMCKE JIUIITHUI?

57. Tlpouecc GOpMYITHPOBKH CTPATETHH IO ATalaM, C Pa3bsCHEHUEM POJIH Ka)JIOTo
YyjieHa OpraHu3anuu (KaxKJaoro ee nojpasieineHus) — 3To:

a) CTpaTern4ecKoe IJIaHUPOBaHUE,

0) cTpaTernueckoe MpOrHO3UPOBAHUE;

B) CTPATErMYCCKHI Ay TUT.

58. CylecTBYIOT CIIE€IYIOIINE BUIbI CTPaTEruii:

a) npsimasi;

0) KOCBEHHas;

B) IUIaHUpYEMasi;

T') BOIUTOIIICHHAS.

Kaxkue nBa myHKTa SBJISIFOTCS TUIIHUMH B 3TOM CITUCKE?

59. Ecnam xoprmopamusi Tpecienyer Ieidb pacHmpeHusi O0BEeMOB IMPOJaX, BHIIOB
BBIITyCKaeMOH MPOJIYKIMH, TPOU3BOJICTBEHHBIX MOILIHOCTEH, MPUYEM 3TOT POCT B HMPOLIEHTHOM
OTHOIIICHHUH JOJDKEH MPeBHIIaTh ypoBeHb pocta BHII u undusnuio, To npuMensercs:

a) CTpaTerus pocra;

0) cTparerusi CTaOMIBHOCTH,

B) cTpaTerus 000pOHBI;

') KOMOMHUPOBAHHASI CTPATETHSL.

60. Ha Tex nmnpeanpusATusX, KOTOpPbIE  JOBOJICTBYIOTCS  CYLIECTBYIOIIUM
00BEeMOMIPOU3BOJICTBA (BKJIIOYass pa3Mep pblHKAa, O00BEM BBIIYCKa TOBapoB M T. [1.) U



yIpaBICHWE KOTOPHIMH HANpPaBICHO HAa IOWCK CTAOMIBHOTO, TPHUOBUILHOTO POCTa,
skBUBajieHTHOro pocty BHII nnu nndnsauun npumensercs:

a) CTpaTerus pocra;

0) cTparerusi CTaOMIbHOCTH;

B) cTpaTerus 000pOHBI;

I') KOMOMHUpPOBaHHAs CTpATETHs.

61. KommaHusiMu, KOTOpble HENb3s OTHECTH K YHUCIY HpPEyCNEBAIOUINX, C LEIbIO
CTaOWIM3UPOBATh CBOE TIOJIOKEHUSI pearupysi Ha CHIOMHHYTHBIE W3MEHEHHS Ha pPBIHKE
IPUMEHSETCA:

a) CTpaTerus pocra;

0) cTparerusi CTaOMIbHOCTH;

B) cTpaTerus 000pOHBI;

I') KOMOMHUPOBAHHAs CTPATETHsl.

62. Coueranue pa3zIM4YHBIX CTpPATErHMid MO OTHOIIEHUIO K CBOMM (upmaMm wuiH
MOJIpa3/IeJIEHUsIM B LIEJIOM — 3TO:

a) CTpaTerus pocra;

0) cTpaTerusi CTabMJIBHOCTH;

B) cTparerus o0OpOHBI;

I') KOMOMHUpPOBaHHAs CTpaTerusl.

63. B crparermueckoM IJIAaHUPOBAaHMM KOMMYHUKALUN pa3IuyaloT ClEIyoIIne
OCHOBHBIE I'PYIIIBI LEIEH:

a) IeJIM BBIX0/1a;

0) 1M BIUSHHUS,

B) 1I€JIM OTHOIICHHUS.

Kakoif myHKT B 3TOM CIMCKE JIUIITHUI?

64. DKcrIoHMpPOBaHUE COOOIIEHHS, €r0 MOHUMAaHNE U YJIep>KaHUE B MaMITH OTHOCUTCS K:
a) MH(QOPMAIIMOHHBIM IIEJISIM;

0) 1ensIM OTHOIIECHUS (YCTaHOBOK);

B) 1IEJISIM TTOBEJICHUSI.

65. ®opmupoBaHUE B3TJIS0B HA OPTaHU3AIUIO U €€ JCHCTBUS, UX 3aKPETUICHNUE U
M3MEHEHHE OTHOCHUTCS K:

a) MH()OPMAITMOHHBIM TIEJISIM;

0) 1ensIM OTHOIIECHUS (YCTaHOBOK);

B) 1IEJISIM TIOBEJICHUSI.

66. Takue 1enH, Kak MOBBIIIEHHE MOCEIIAEMOCTH MEPOIIPHITHH, TPOBOIUMBIX (PUPMOH,
nepeyOexIeHre TpyMIlbl MPOTECTYIOMUX MPOTHB HEKOTOPBIX MPOEKTOB (PUPMBI OT AKTHBHBIX
JEUCTBUI, OTHOCATCH K:

a) "HGOPMAIIMOHHBIM TIEJISIM;

0) LensiM OTHOLIEHUS (YCTAaHOBOK);

B) LIEJISIM [TOBEJICHMSL.

67. IlpuBenute mpuMepbl MHGOPMAIIMOHHBIX LeJIel B CTPaTerMuecKoM INIaHUPOBAHUH,
CTOJIBKO, CKOJIBKO CMOJKETE.

68. [IpuBeauTe MpUMEPHI 11EJIeH OTHOIICHHS B CTPATETUYECKOM TIJIAHUPOBAHUH,
CTOJIBKO, CKOJIBKO CMOYKETE.



69. [IpuBenuTe MpUMepHI Lieel MOBEICHHS B CTPATETHYECKOM IIJIAHUPOBAaHUH,
CTOJIBKO CKOJIBKO CMOJKETE.

70. K 6onee KOHKpETHBIM, HU3IIUM B LIEJIEBOM HepapXUH CTPATErnYECKOro
TUTAHUPOBAHHUS IIEIISIM OTHOCSITCS:

a) TeJIU BIIUSHHS;

0) 1enu BBIXOAA.

71. SWOT-ananus — 3710:

a) aHaJIM3 AIbTEPHATUB PAa3BUTHS OpraHU3alMU U BBIOOP CTpaTeruu;
6) ananu3 cooOrienuit 06 oprannzanuu B CMU;

B) KOHTEHT-aHaJIU3.

72. Kakoe omnucaHH€ TOYHEE BCEr0 OTPa)X)aeT COCTOSIHUE JEJI CO CTPAaTerHYyeCKUM

IJIAaHUPOBAHUEM B MaJIOM Ou3Hece 1o CpaBHCHHIO C KPYITHBIM:

a) mporecc GOpMUPOBAHUS CTPATETUH B MajioM OusHece O6osee hopMalIbHBIN;
0) mpomecc ¢GopMUPOBaHUS CTpaTerdd B MajloM OusHece MeHee (HOPMAabHBIH,

CHUCTEMAaTHYECKHUI U pEryJIIpHBIi;

B) MaJlblii OM3HEC COBCEM HE 3aHMMAETCS CTPATCITUYCCKHUM IINIAHUPOBAHUCM.

73. AyTCOpCHUHT — 3TO:

a) y4eT U MOOMJIM3AIHsl CTPATErNYECKUX PECYPCOB OpraHU3aluy;

0) nepenaya OTIENbHBIX HH(POPMAITMOHHO-KOMMYHUKATUBHBIX (DYHKIIMHA CTOPOHHEH
OpraHu3aluiy;

B) BBIXO/1 TOTOBOTO MH()OPMAIIMIOHHOT'O IPOLYKTa MPECCc-ClIy>KObl OpraHU3alHu.

74. ObuecTBeHHOE (OpMUPOBAHKE, UMEIOIEe OOIIUE WHTEPECHl U BHIpAXKAIOUINE UX B

00111eCTBEHHOU JUCKYCCHUHU — 3TO:

a) CyOBeKT;
0) 00BEKT OOIIIECTBEHHOTO MHEHHUSI.

75. SBneHue, wumeromee OOIIECTBEHHbII MHTEpPEC W MpeANojararoliee Haaudue

HCCKOJIBKUX TOYCK 3PCHHUA — OTO:

a) CyOBeKT;
0) 00BEKT OOIIECTBEHHOT'O MHECHHSI.

76. Jlns 00111eCTBEHHOTO MHEHHS XapaKTePHBI:

a) IMHAMU3M, TTOCTOSTHHAsI U3MEHUHUBOCTD;

0) KOHCEpBAaTU3M, CIIE0BaHUE TPATUIIHIM;

B) 00€ 3TH TEH/ICHIIUY B OOIIICCTBEHHOM MHEHHH PaBHO3HAYHEI.

77. BepHO 1M, 4YTO OOINECTBEHHOC MHEHHE HAI[EJICHO B OCHOBHOM Ha TO, YTOOBI

MNOATBCPANTH KapTHUHY MHpPA €0 INIOTCHIUAJIIBHOT'O CY6’LCKTaZ

a) J1a, BEPHO;
0) HeT, HE BEpHO.

78. ba30BbIM ypOBHEM JETEPMUHAIIMH OOIIECTBEHHOI'O MHEHUS SIBIISETCS:

a) YPOBEHb HEMIOCPEICTBEHHOIO OTPAKEHUS;

0) KOMMYHHKATUBHBIA YPOBEHB;

B) CyOBEKTHBIN (JINYHOCTHBIN) YPOBEHb JE€TEPMUHALIMU OOIIECTBEHHOTO MHEHHS.



79. YCTaHOBKH M CTEPEOTHUITHI B OOJIBIICH CTETICHU IEHCTBYIOT Ha:

a) YPOBHE HEMOCPECTBEHHOTO OTPAXKEHUS;

0) KOMMYHUKaTUBHOM yYpOBHE;

B) CYyOBEKTHOM (JINYHOCTHOM) YPOBHE JI€TEPMHUHAIIMU OOLIECTBEHHOT'O MHEHUSI.

80. Jns mpeaBapuUTENBbHOTO O3HAKOMIICHUS C  SIBICHHSIMH, KOTOpPBIC MPEICTOUT
UccIe0BaTh i 00Jiee TOYHOro (HOPMYJIMPOBAHHUS MPOOJIEMBI, @ TAaKXKe, TTOBO3MOKHOCTH, JUIS
HOCTPOCHHS THIIOTE3bI TIPETHA3HAYCHBI:

a) MIOUCKOBBIE;

0) ommcarenbHbIE;

B) 00BSICHUTEIIbHBIC KOMMYHHUKOJIOTHYECKUE UCCIICTOBAHUS

81. UccnenoBanusi, mpeaHa3HauyeHHBIE JJISI TOTO, YTOOBI 1aTh TOYHOE MPEICTABICHHUE O
HEKOTOPBIX SBICHUSX, YTO TAKXKE MO3BOJISIECT JIydllle cHOpPMyITHPOBATH MIPOOIEMBI U TUIIOTE3bI —
3TO:

a) IOUCKOBBIE;

0) onucareabHbIE;

B) OOBSICHUTENbHBIE KOMMYHHKOJIOTUYECKUE HUCCIETOBAHUS.

82. Korja 3HaHuU# O SIBJIEHUU J1I0OCTATOYHO, YTOOBI HAYaTh UCKATh OOBICHEHHUE TOTO,
MOoYeMy JJaHHOE SIBJIEHHE TaKOBO, KAKOBO OHO €CTh, IPUMEHSIOTCA:

a) IOUCKOBBIE;

0) onucareabHbIE;

B) 00BSACHUTEIbHBIE KOMMYHHUKOJIOTUYECKHE UCCIICOBAHMS.

83. Meron cbopa nepBUYHON COLIMOIOIMYECKON HHPOPMAIIMK, OCHOBAHHBIHN Ha
BU3YaJIbHOM U CIIyXOBOM BOCIPHSTHH IIPOLIECCOB U SIBJICHUN U MPSAMOM UX PETUCTPALIMU — ITO:

a) KOHTEHT-aHAJIN3;

0) Habmro1eHue;

B) UHTEPBBIO.

84. Mero KauyeCTBEHHO-KOJIMYECTBEHHOTO aHAJIN3a COJEP)KaHHs TOKYMEHTOB C ILIEJbIO
BBISIBIICHHSI U U3MEPEHHUS COIMATIBHBIX (PaKTOB M TEHJICHIIMHA, OTPAKCHHBIXOTUMHU JJOKYMEHTaMHU
— 93TO:

a) KOHTCHT-aHaJIN3,;

0) HaOmo1eHue;

B) HHTEPBBIO.

85. OMH U3 OCHOBHBIX BUIOB OMPOCA, HCIONb3YIOMINA HEMOCPEACTBEHHOE COLMATbHO-
TICUXOJIOTHYECKOE B3aMMO/ICHCTBIE MEXK]Ty UCCIIEIOBATENIEM U PECTIOHJICHTOM B COOTBETCTBHUE C
MOCTaBIEHHOMN IENbI0 — ATO:

a) KOHTEHT-aHAJIN3;

0) Habmro1eHue;

B) UHTEPBBIO.

86. BepHo 1M, 4yTO MaTpuyHas CTPYKTypa OT/Aela KOMMYHHKAIMM XapaKTepHa s
KOMMYHUKAIIHOHHOTO MEHEPKMEHTa B OM3HECE U MPOMBIIIIIEHHOCTH?

a) J1a, BEpHO;

0) HEeT, HEBEPHO.

87. KpaTkocpo4HbIC MM HETIOCPEACTBEHHBIC PE3yJIbTaThl KOHKPETHON MPOTrPaMMBbl UITH
JESITENLHOCTH B 00JIACTH CBSI3€H C 00IECTBEHHOCTRLIO — ITO:
a) UTOTM KOMMYHUKAITMOHHOW KaMIIaHHH;



0) pe3yabTaThl KOMMYHHUKAITMOHHOW KaMIIaHUU.

88. M3MeHeHuss MHEHHs, OTHOLIEHUS U TOBEICHHSI CO CTOPOHBI IIEJIEBOM ayAUTOPHH,
BbI3BaHHbIE PAcIpOCTPaHEHHBIMH MaTepualaMu, COOOIEHUSIMU — 3TO:

a) UTOTY KOMMYHMKAI[MOHHOM KaMIIaHWH;

0) pe3ynbTaThl KOMMYHHKAIIUOHHOMN KaMITaHUH.

89. BepHo 1M, 4TO B 3a7a4d KOMMYHHKAIIMOHHOTO MEHEIKMEHTa B OpPraHax BIIACTH
BXOJIUT TEXHOJOTUYECKOE COMPOBOKAEHHE (TenedOoH, paguo, KOMIbIOTEPHI,

KOCMUYECKHUE CIyTHUKH, IHTepHeT u Ap.)?

a) J1a, BEpHO;

0) HEeT, He BEPHO.

90. BepHo 11, 4TO B 3aJa4l KOMMYHHMKAIIMOHHOTO MEHEPKMEHTa B OpraHax BJIAacTU
BXOJHT COOJIIOJICHHE CTAHAPTOB AIEKTPOHHOTO 0OMEHA: KOHTPOJIb 32 TEM, YTOOBI

MporpaMMHbIe HH(POPMAIIMOHHBIE TPOAYKTHI OBUTH TUTIOBBIMHU:

a) 1a, BEpHO;

0) HET, HEBEPHO.

91. BepHo nu, 4yTO B 3a/layd KOMMYHHUKAIIMOHHOTO MEHEPKMEHTa B OpraHax BJacTH
BXOJIUT rapaHTUPOBaHHE KOMMYHHUKAIIMOHHOMN 0€30M1aCHOCTHU:

a) J1a, BEpHO;

0) HET, HE BEpPHO.

92. BepHo 1M, 4TO B 33aJa4l KOMMYHHKAIIHOHHOTO MEHEPKMEHTa B OpraHax BJIACTH
BXOJIUT TPOBEJCHHE IENEBbIX AKIHUWA MO 3JIEKTPOHHO-MH(POPMAIMOHHOMY COMPOBOXKICHUIO
OTIpe/ICNIEHHBIX TOCYIAPCTBEHHBIX MTPOSKTOB?

a) J1a, BEpHO;

0) HET, HE BEpHO.

93. BepHo 11, 4TO B 33aJa4l KOMMYHHMKAIIHOHHOTO MEHEP)KMEHTa B OpraHax BJIACTH
BXOJIMT COOJIIOJICHHE KOMMYHUKATHBHON STUYHOCTH M JISTUTUMHOCTH?

a) J1a, BEPHO;

0) HeT, HEeBEPHO.

94. JleATeNbHOCTh OPraHOB T'OCYJAapPCTBEHHOW BIACTH MO A(()EKTUBHOMY BBISBICHHIO
CIIEIMAIIBHBIX 3aIPOCOB PECTIOHCHTOB, O MOICPKAHUIO U YITYUIICHUIO 0JIATOCOCTOSIHUS KaK
TpaXkJiaH, TaKk ¥ OOIIECTBA B I[EJIOM — JTO:

a) TTOJTMTUYECKUI;

0) colaabHbI MapKETHHT.

95. Crnenuduyeckas mnpodeccHoHanbHAs AEATENBHOCTh, NpEANPUHUMAaeMas IS
CO3/IaHMsl, TOJJICP)KAaHUsI W M3MEHEHHUs IMOBEJIeHHs OOIIECTBEHHOCTH IO OTHOUICHHIO K
TOCYIAapCTBEHHBIM BIIACTHBIM OpraHaM, ITOJMTUYECKUM TAapTUSAM, K JIEMOKPAaTHYECKUM
UHCTUTYTaM, K (GOPMUPOBAHHIO TPaXTaHCKOTO 00IIeCcTBa — ATO:

a) TOJIUTHYECKHIA;

0) colMaNbHbI MapKETHUHT.

96. ABmakaTtacTpodsl, Topya MPOTyKTOB, CMEPTh BEIYIIETO PYKOBOIUTEIIS,
3eMJICTPSICCHUS, TAHUKA — ATO MPUMEPBHI:

a) HEOXKUJIaHHBIX;

0) Ha3peBaloIIX;



B) HEMPEPHIBHBIX KPU3HCOB.

97. HeynoBnerBopeHue pabOTHUKOB U HEOJIATONPHUSATHBIN MOPaIbHBIN KIMMAaT B
KOJUIEKTHUBE — 3TO MPUMEPHI:

a) HEOXKU/IaHHBIX;

0) Ha3peBaloIIuX;

B) HEMIPEPHIBHBIX KPU3HCOB.

98. CrteTHU WM CHEKYJISILMU, cooOLIaeMble CpeACTBAMM MaccOBOM HMHGMOpMalLUU WU
HepeAaorecs U3 ycT B yCTa — 3TO IPUMEPBI:

a) HEOXKUJIAaHHBIX;

0) Ha3peBaloIINX;

B) HEMIPEPHIBHBIX KPU3HCOB.

99. K BHEIIHUM HCTOYHUKAM 10/100pa MepcoHalia B OpraHu3aluid OTHOCUTCS:
a) LIEHTPBI 3aHATOCTH;

0) poramus;

B) areHTCTBA 110 HaliMY;

I') MOMCK KanauaaroB yepe3 CMU.

100. SBnsercs nu 3KOoHOMHUYECKas S(PPEKTUBHOCTb OJHOM U3 OpraHU3ALMOHHBIX
LIEHHOCTEH, OTPaXKaIOIUXCsl B KOPIOPATUBHOM KyJbType?

a) J1a, sSBJIIETCS;

0) HET, HE SABIIACTCA.

6. YYEBHO-METOJUYECKOE U UTH®OOPMALIMOHHOE OBECIIEYEHHUE
JAUCHUIIVINHBI
7.
6.1. CHHCOK MCTOYHUKOB M JINTEPATYPHI
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MaTcepHraJIbl MapKeTI/IHFOBOI\/JI CHCHI/Iq)I/IKI/I, a TaK¥XKEC pAan OeCIUIaTHBIX YHUKAJIBbHBIX CCPBUCOB JIA
MapKETOJIOTOB U KOMITAHUH PEKIIAMHO-MapKETUHTOBOM CEphI.



http://www.4p.ru/

Ectb «O030p pBIHKOBY» C aHHOTAIMSMU OTYETOB O HHUX, HH(GOPMAIHS O MPEACTOSIINX
coOBITHUSX B chepe MapKeTHHTA.

www.cfin.ru — caiit «KoprnopaTuBHBIi MEHEIKMEHT» HHTEPECEH MPEXKJIE BCErO TEM, YTO
Ha HEM TPHUBOJSATCS MMOYTH BCe MyOIMKanuy XKypHanoB «Mapketunr B Poccun u 3a pydexxom» u
«lIpakTnyecKknii MApKETUHI».

www.marketing.spb.ru — caiit, He 0€3 OCHOBAaHMH HMEIONMIA Ha3BaHHE
«DHIUKIONeAUs MapkeTuHray. OQUH W3 HanOoJee HACHIIICHHBIX CAWTOB IO MAapKETHHTOBOM
npodnemaruke. Illupoko mnpexacraBnena «bubnmoreka mapkerosnoray. MHoOro pyOpuK,
MHTEPECHBIX M HAIIOJHEHHBIX ITOJHOIIEHHBIMU TekcTaMu. [lonesnas pyOpuka «bubdmnorpadusy.

www.marketologi.ru — caiit ['mnpaum  mapketosoroB. IlyOamkyer paboTBl 10
MapKeTUHTy wieHoB ['minpauu. Bceerma MOXHO TO3HAKOMHTBCS C HOBOCTSIMH W aHOHCAMHU
MapKETUHTOBBIX MeponpusaTuil. Omy0nKoBaH cia0Baphb o MapkeTuHry. Ects popym.

www.sostav.ru — caldT mocBsiieH nIpobiieMaM MapKeTHMHra M pekjiambl. Ha Hem
IpEe/CTaBICHbl HOBOCTU MAapKETUHIa W BEAETCA coaepxkareibHblii cinoBapb. Coaepxurcs
0O0JIBIIIOE KOJIMYECTBO AHAIUTHYECKUX, HCCIEAOBATEIBCKUX MaTepHAIOB. AKTUBHO BeEIETCA

dopym.

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JUCHUIIJIMHBI

Jns obecnieyeHus y4eOHOTO Iporiecca IO JUCHUIUIMHE MOXKET OBITh IPHBIICUYCH
KOMIUIEKC CHELHATU3UPOBAHHBIX Y4YeOHBIX ayJIUTOpUM, OCHAIEHHBIX ayJHUO0-BU3yaJIbHBIM
KOMIIBIOTCPHBIM W NPOCKIHWOHHBIM O60py,IIOBaHI/I€M, 4TO0 AacT BO3MOKHOCTH AKTHBU3UPOBATH
MMPOBEACHUEC JICKIIMOHHBIX 1 CCMHUHAPCKUX 3aHATHIA.

JlaHHBII KOMITJIEKC UMEET CIIEAYIONIEe OCOOCHHOCTH:

— (pyHKIMOHAIBHYIO: KOMIUIEKC MOJU(YHKIMOHAJICH U MpPU HCIIOJB30BAaHUM €ro s
mo0oi M3 BbIAENCHHBIX Iesel  (yueOHO-MEeTOIMYecKoW, oOydaromiei, CIpaBOYHO-
MH(GOPMALIMOHHON) OJHOBPEMEHHO aKTUBHM3UPYIOTCSA JApyTHe; IleleBas BCIOMOTaTelbHOCTh
OIIpeIeTISETCS €JMHCTBOM HH(POPMAIIH U TPOTPAaMMHOT0 00eCTIeYeHNS;

— MpPEeIMETHO-CO/IEPKATEeNIbHYIO: HCIOJIb30BAHNE KOMIUIEKCA 3aTparuBaeT BOMPOCHI HE
TOJIBKO  MPAKTUYCCKOT'O HCIIOJIb30BaHUA  TCXHHUYCCKUX  CPCACTB O6y‘-IeHI/I$I U  HOBBIX
I/IH(bepMaHI/IOHHBIX TeXHOHOFHﬁ, HO 1 METOJbI, IPUEMBI, ITO3BOJIAIONIME HA HOBOM Ka4Y€CTBECHHOM
YpOBHE OTpabaThiBaTh BCE BHUIBI YYEOHOW HAarpy3KW, Ialollfe BO3MOXXHOCTH IOJYYHTh
NPaKTUYEeCKHE HaBBIKM B OCBOCHMM HaubOoyiee MEepPCHEKTHBHBIX TEXHOJOTHH, MOCTPOCHUU
COOCTBEHHBIX 00YyYAIOLIUX MOJYJIEH MPOTpaMM U T.1.;

— I/IH(bepMaLII/IOHHYI-OZ B KOMIIJICKCE MPECANIPHUHATA MONBITKA CBECTU B €AUHYIO CUCTEMY
caMble pasHble TUIBI W BHUIBl TEXHUYECKUX CPEICTB OOYYEHHS, METOJOB U METOIMK
npenoaaBaHus, HOBbIX KOMMYHHUKAIITMOHHBIX U I/IH(I)OpMa-LII/IOHHBIX TCXHOHOFHﬁ, AaTb CUCTEMY
KPUTEPHUEB I€JI€CO00Pa3HOCTH MCHOIb30-BaHUS TOTO WM MHOTO CPEJCTBA, B 3aBHCUMOCTH OT

LIEJIEBBIX YCTAaHOBOK Kypca;


http://www.cfin.ru/
http://www.marketing.spb.ru/
http://www.marketologi.ru/
http://www.sostav.ru/

— IUIAaKTUYECKYIO:  KOMIUIEKC  SIBJIETCS  pealn3anveil  KOHUENIMA  HOBOH
UHQOPMALIMOHHOM  Cpeapl W TIpelHa3HayeH [ HEOrPaHWYEHHOTO  HCIOJb30BaHUS
mpenoAaBaTeNs My, acHUpaHTaMUd B Pa3UYHBIX peXuMax (JEKUUH, CEMUHApPCKHE u
MPAKTUYECKHUE 3aHIATHS, 1a00paTOpHbIC pabOThI, CIIPABOYHAS MOAIEPIKKA U T.J.);

— MPEe3eHTAMOHHYIO: JIaHHBIM KOMIUIEKC MO3BOJSET IMPOBOAUTH B 00J€€ 3pEsUIIHOM
BUJIE 3alIUTHl KypPCOBBIX pabOT M JUIJIOMHBIX MPOEKTOB, YTO JA€T BO3MOXKHOCTb CTYyJE€HTaM
Jy4Ille TpOAEMOHCTPUPOBATh CBOM YMEHHS B CHCTEMa-TH3aIlMH, OTOOpE, MHTEPIpETAllMh U
HArJSIIHOM TIPEJICTaBIICHUH JTaHHBIX, COOPAHHBIX UMM B XOJ€ MPOBEACHHUS PA3IMYHOTO pPoja
HAYYHBIX W IOMCKOBBIX HCCIICIOBAHUH, a TaKXKe B apryMEHTHPOBAHHOM OTCTAaMBaHUHM CBOHMX
COOCTBEHHBIX TMO3MIMA W HAYYHBIX B3IVISIIOB IpU OOCYKIIEHUU TMOJIYUYEHHBIX pE3yJIbTaTOB
B IMAJIOTOBOM PEXHUME C IIPErnoaaBaTensiMu (hakyIbTeTa yIpaBICHHUs.

Tak, k mpumepy, Ui TPOBEACHHS CEMUHAPCKUX 3aHSATUH, BKIIIOYas TECTUPOBAHHE U
pa300p KOHKPETHBIX CaSe-CUTYalUi, MOTYT OBbITh UCIIOJIB30BaHBI CIEAYIOUINE Ay AUTOPUHU:

501 — 12 PC nonp3oBarens, 1 PC npenonaBarens, 3KpaH, MPOSKTOP, MapKepHas J10CKa,
DVD;

502 — 12 PC nonb3oBatens, 1 PC npenonaBatens, 3KpaH, IPOEKTOpP, MapKepHas JTOCKa,
DVD, uatepakTUBHAs JOCKA;

503 — 12 PC nmonw3oBarens, MHTEpaKTUBHAsS A0cKa, mpoekTtop, DVD (MHOTONpOdQMIBHBIN

KOMIBIOTEPHBIN Kiacc «Jlenbhuny).

Cocras nporpammuoro odecnedenus (IIO), coBpeMeHHBIX NMPoecCHOHATBHBIX 0a3
nanHbIX (b/1) u unpopmanuonno-cnpasounnie cucrem (MCC)

Ilepeyens B/l u UCC
Ne ii/mm HanmenoBanue
1 MexnyHapoaHsie pedepaTuBHbIE HayKoMeTprueckue bJl, moctymHbie B paMkax
HallMOHaAJIbHOM moamucku B 2020 T.
Web of Science
Scopus
2 [TpodeccrnonanpHbie MOMHOTEKCTOBBIE B/, TOCTYITHBIE B paMKax HAIlMOHAIbHON

moamucku B 2020 r.
Kypuansr Cambridge University Press
ProQuest Dissertation & Theses Global
SAGE Journals
AKypuanst Taylor and Francis

3 [TpodeccronanpHbIe MOTHOTEKCTOBBIE b1

JSTOR

W3nanus o oOLIECTBEHHBIM U TYMaHUTAPHBIM HAyKaM
DnexTponHas oubimoreka Grebennikon.ru

4 KomMIiproTepHbie ClipaBOYHBIE IIPABOBBIE CUCTEMBI
Koncynbrant [lmoc, I'apant




Cocras nporpammuoro obecneyenus (I10)

Cnocob
pacrpocTpaHeHus
No Haumenosanue 10 [IpousBoaurens (ruyenszuonnoe
n/m unu c60600HO
Pacnpocmpamnsiemoe)

1 Adobe Master Collection CS4 Adobe JIUIIEH3UOHHOE

2 Microsoft Office 2010 Microsoft JUIEH3UOHHOE

3 Windows 7 Pro Microsoft JIALEH3UOHHOE

4 AutoCAD 2010 Student Autodesk CBOOOIHO

pacrpocTpaHseMoe
5 Archicad 21 Rus Student Graphisoft cBOOOTHO
pacrpocTpaHsIeMoe

6 SPSS Statisctics 22 IBM JIULIEH3UOHHOE

7 Microsoft Share Point 2010 Microsoft JIUIIEH3UOHHOE

8 SPSS Statisctics 25 IBM JIULIEH3UOHHOE

9 Microsoft Office 2013 Microsoft JTUIICH3UOHHOE

10 OC «Anpt O6pazoBanue» 8 000 «bazanst CIIO | auiieH3nOHHOE

11 Microsoft Office 2013 Microsoft JUIEH3UOHHOE

12 Windows 10 Pro Microsoft JIMIEH3UOHHOE

13 Kaspersky Endpoint Security Kaspersky JIMIEH3HOHHOE

14 Microsoft Office 2016 Microsoft JINIEH3UOHHOE

15 Visual Studio 2019 Microsoft JIALEH3UOHHOE

16 Adobe Creative Cloud Adobe JUIICH3UOHHOE

17 Zoom Zoom JIMLIEH3UOHHOE

bubdanoreka
Iepeuens qorosopos IBC (3a nepro, COOTBETCTBYIOLIHIA CPOKY MmoydeHus oopaszosanus mo OOIT)
Y4eOHblii Cpoxk aeiicTBUS JOKYyMEHTA
ron HaumeHOBaHHe T0KYMEHTA ¢ YKa3aHUEM PEKBH3UTOB
2019/2020 |[ToroBop Ne 363436¢ or 12.03.2019 r. 3BC «Znanium.com»; OO0 [c 13.03 2019 1. mo 12.03 2020 r.;

«SHAHUYM»

JoroBop Ne 225-01-44 ot 28.10.2019 .

«OnexkTpoHHOoe nuznarenbcTBo FOPAUT»

OBC «Opait». OO0

c20.12 2019 1. mo 19.12 2020 r.




8. OBECIIEYEHHUE OBPA30OBATEJIBHOI'O ITPOLNECCA
JJIsA JIML C O'PAHUYEHHBIMHA BO3ZMOKHOCTSAMMU 31O0POBbs

B xone peanuzanuu AUCUUITIIUHBI HCIIONB3YIOTCS CIEYIONINE JOTIOTHUTEIbHbBIE METOIbI
00y4eHHs, TEKYIEro KOHTPOJISl YCIIEBAEMOCTH U MPOMEKYTOYHON aTTeCTAllUU O0YYaronIuXcs B
3aBHCUMOCTH OT MX MHIMBHIyaJbHBIX OCOOCHHOCTEH:

® IS CJICTIBIX U CIA0OBHISAIINX

- JIGKUUU O(QOPMIISIOTCS B BHJIE JJIEKTPOHHOTO JOKYMEHTA, JOCTYIHOTO C IOMOIIBIO
KOMIIBIOTEpA CO CHELMATN3UPOBAHHBIM IPOrPaMMHBIM 00€CIIEUEHUEM;

- TNHCHMEHHbIE 3aJaHMs BBIIIOJHAIOTCS HAa KOMIBIOTEpE CO CHEHATU3UPOBAHHBIM
MPOrPpaMMHBIM 00ecTieYeHUEM, U MOTYT ObITh 3aMEHEHBI YCTHBIM OTBETOM;

- obecnieunBaeTCsl MHIUBUIyIbHOE paBHOMEpHOE ocBeleHrue He Mmenee 300 Jrokc;

- JUIsl BBIIIOJIHEHUS 3aJaHUSl IPU HEOOXOJIMMOCTU IMPENOCTABISETCS YBEIMYMBAIOLIEE
YCTPOICTBO; BOZMOYKHO TaKKe UCIIOJIb30BAHUE COOCTBEHHBIX YBEJIMYUBAIOIINX YCTPOUCTB;

- IUCbMEHHBIE 3aJIaHus O(POPMIIAIOTCS YBETHUYEHHBIM HIPU(TOM;

- DK3aMeH U 3a4€T MPOBOAATCS B YCTHOW (hOpME WM BBINOJHSAIOTCS B MUCHMEHHOM
dbopme Ha KOMIIBIOTEPE.

® ISl TIIyXUX U CJIa0O0CIIBIIIAIINX:

- Jexkuud Oo(OpMIISIOTCS B BUAE IEKTPOHHOIO JOKYMEHTa, JUOO MpeoCTaBiseTCs
3BYKOYCHJIMBAIOIAs anmnapaTypa HHAUBUIyalIbHOTO MOJIb30BaHUS;

- MIMCbMEHHBIC 33JIJaHUS BHIOIHIIOTCS Ha KOMITBIOTEPE B MUCHMEHHOU opMme;

- DK3aM€H M 3a4€T NPOBOAATCA B INMHUCbMEHHON (hOopMe Ha KOMIIBIOTEPE; BO3MOXKHO
npoBeJieHNe B popMe TeCTUPOBAHUS.

® IS JIMII C HAPYIICHUSMHU OTIOPHO-ABUTaTEIbHOIO annapara:

- JIEKIMH O(QOPMIISIFOTCSI B BUJE 3JIEKTPOHHOTO JOKYMEHTa, AOCTYIHOI'O C MOMOIIbIO
KOMIIBIOTEPA CO CTEIMATU3UPOBAHHBIM MPOTPAMMHBIM 00€CTICUEHHUEM;

- TMCHbMEHHBIE 3a/IaHMsl BBIMOJIHSIOTCS HAa KOMIIBIOTEPE CO CHEIHaIN3UPOBAHHBIM
MIPOrpaMMHBIM 00€CTIeUECHUEM;

- DK3aMeH U 3a4€T MPOBOJATCS B YCTHOW (opMe WIM BBIMOIHSIOTCS B NMHCbMEHHOMN
dbopMe Ha KOMITbIOTEpE.

[Tpu HEOOXOIMMOCTH MpeTyCMaTPUBACTCS yBEIMUEHUE BPEMEHH JIsl TIOATOTOBKU OTBETA.

[Ipouenypa  mnpoBeaeHHMs  NPOMEKYTOUHOM — arrectaluud  Juid  OOydYaroluxcs
YCTaHABIMBAETCA C Y4YETOM UX HMHAUBHUIYAIBHBIX ICUXOPU3NYECKUX OCOOECHHOCTEH.
[TpomesxyTo4dHas aTTECTAIUS MOXKET IMTPOBOIUTHCS B HECKOJIBKO ATAIOB.

[Ipu npoBeneHNH MpOIEAYPHl OLIEHUBAHUS PE3yJIbTATOB OOyUEHHs IMpeaycMaTpuBaeTcs

HCIIOJIB30BAHUC TCEXHUYCCKUX CPCACTB, HGO6XOI[I/IMBIX B CBiA3M C MHAWBUAYAJIbHBIMH



OCOOCHHOCTSAMHU O0YyYaroImuxcsi. DTH CPEICTBA MOTYT OBITh MPEIOCTABICHBI YHHUBEPCUTETOM,
WIN MOTYT MCIIOJIb30BATHCSI COOCTBEHHBIC TEXHUYECKHE CPEJCTBA.

IIpoBenenue mnpoueaypbl OLIEHUBaHMS pe3yJabraToB OOy4deHHs JONyCKaeTcs ¢
UCTIOJIb30BaHUEM JAMCTAHIIMOHHBIX 00pa30BaTeIbHBIX TEXHOIOTHH.

ObecnieunBaeTcs 10CTyIl K MHPOPMAIIMOHHBIM U OubiInorpaduyeckuM pecypcam B CETU
WutepHer Ui Kaxaoro oOydaromierocs B (opMmax, aJalTHPOBAHHBIX K OrPAaHHMYEHHUSM HX
3]I0pOBbsI U BOCIIPUATUS UHPOPMALIUU:

® JUIs CJETbIX U CIa00BUIAIINX:

- B IEYaTHOM (popMe yBETUUEHHBIM IIPUPTOM;

- B (hOpMe 3IEKTPOHHOTO JJOKYMEHTA;

- B popme ayauodaiina.

® Uil TIYXUX M CIa0OCIBIIIANINX:

- B Ie4aTHOM (opme;

- B (hopMe 2JIEKTPOHHOTO JOKYMEHTA.

e s 00Y4YaIOLIUXCS C HApYIIEHUSIMH OIIOPHO-BUTaTEJILHOTO anmapara:

- B Ie4aTHOH dopme;

- B (hOpMe 3IEKTPOHHOTO JJOKYMEHTA;

- B popme ayauodaiina.

VY4eOHble ayAUTOPUH /711 BCEX BUIOB KOHTAKTHOM M caMOCTOSITENbHOM paboThI, HAy4Has
6ubnMoTeKa W MHbIE MOMEUICHUs A1 0Oy4eHUs OCHAIEHBI CIEeHUATBbHBIM O00OpPYJOBaHUEM U
y4eOHBIMH MECTaMHU C TEXHUYECKHMHU CPEACTBAMHU O0YyUEHUS:

® JUIs CJETbIX U CIa00BHIAIINX:

- YCTPOMCTBOM JJIs1 CKaHHPOBaHUA U uTeHus ¢ kamepoil SARA CE;

- mucrieeM bpaiins PAC Mate 20;

- npuHTepoM bpaitnst EmBraille ViewPlus;

® JUIS TIYXUX U cIa0O0CITBIIIANIHX:

- aBTOMAaTU3MPOBAHHBIM pabO4YMM MECTOM s JIIOJed C HapylLIeHHeM ciyXa H
Ca00CIIBIIIAINX

- aKyCTUYECKHUI YCUIIUTENb U KOJIOHKH,

e ISt 00YYAIOUINXCS C HAPYIIEHUSIMH OTIOPHO-IBUTATEILHOTO amnmapara:

- IEPEABIKHBIMH, PETYINPYEMBIMHU dproHomMuueckumu napramu CH-1,

- KOMITBIOTEPHOU TEXHUKOMU CO CIIEUATbHBIM POTPaMMHBIM 00€CIIEYCHUEM.



9. METOINYECKHUE MATEPHUAJIBI

9.1. [lnaHbl NPAKTUYECKUX (CEMUHAPCKUX) 3aHATHI

Cemunapckoe 3ausatue Ne 1 (2 gaca)

Tema 1. KoOMMyHMKAIIMOHHBIN MEHEKMEHT M €ro PoJib B CTPaTeruu ynpaBjieHUs

opraﬂmauneﬁ.Tnnonornqecmle MO1€JI1 KOMMYHHKAIIHOHHOI0O MCHEIKMCHTA

HCJIL 33HSITI/IH:I/I3y‘lI/ITB MOACIIN KOMMYHHUKAIIMOHHOI'O MEHEPKMCHTA

OHpe,Z[CJII/ITB C(bepy ACATCIIbHOCTH KOMMYHHKAIIMOHHOI'O MCHCI?KMCHTA

®opma nposenenusi — CobecenoBanue. Onpoc. TBopueckas: TUCKyCCHS.

BOl'IpOC]:I AJIs oﬁcymemm:

1.

© o N o O

KoMMyHHKAIIMOHHBI ~ MEHEI)KMEHT  KaK  CaMOCTOsTeNbHass  MIpodecCHOHaIbHas
JIeATEeIbHOCTb.

Poip KOMMYyHUKAIIMOHHOTO MEHEKMEHTa B 00MeHe MH(POPMAIHEH U UHTEIJICKTY TbHOU
COOCTBEHHOCTBIO.

TpeOoBaHusi K JIMYHOCTHO-JICTOBBIM KaueCTBAaM COBPEMEHHOTO MEHEIKepa 0
KOMMYHUKAIUSIM.

Konnenmuu nponaranipl, TEOpUH «MadIuK priernH3» mo Aisu JIu, DaBapay bepnaiicy
u Camy bidky.

Mopnenu cBsizeli ¢ odmecTBeHHOCThIO JIK. I prorunara u T. XanTa.

CuryanuoHHasi MOZIEJb YIIPaBiICHUS! KOMMYHUKAIUSIMU.

Cdepa nesarenpbHOCTUN HAMPABICHHSI KOMMYHHUKAIIMOHHOTO MEHEPKMEHTA.
KoMMyHHUKaITMOHHBIM MEHEKMEHT U CBSI3U C OOIIECTBEHHOCTHIO.

MeTo1pI MAaHUITYIUPOBAHUS OOIIECTBEHHBIM MHeHHEM. KOMMyHHKAIIMOHHAS MTOJIUTHKA 110

OTHOLICHUIO K He(opMallbHOW KOMMYHHUKAIMU. CIyXu U MU(BI.

10. ITponaranna u nHMOPMAIIMOHHBIE BOWHBI. «4epHBIH PR»

KOHTpOJIbeIe BOIIPOCKHI IO TEME:



10.

11.

Kakune QpyHKIHM KOMMYHHKAITMOHHOTO MEHEHKMECHTA BBIICIISUT OCHOBOTIOJIOKHUK TCOPUHU

MeHemkMeHTa Aapu Daiions?

KTo 1 xoraa B poccuiickoii Hayke BIIEpBbIE BBEJI TEPMHUH «KOMMYHUKAIIMOHHBIN

MEHEKMEHT»?

Kaxk conoctaBuMbI MOHATHSI «KKOMMYHHUKAITMOHHBIM MEHEIPKMEHT» U «CBSI3H C

00IIECTBEHHOCTHIO» ?

Kakumu o6mumMu u ciennuueckuMy KaueCTBAMU JI0JKEH 001a1aTh MEHEIKED 10

KOMMYHHKAIUAM?

KakoBbl mpewmyimiectBa W HEJAOCTATKH MOJEITH «OJHOCTOPOHHEE [BIDKCHHUE» —
«OTKpPOBEHHE»?

KaxoBbl mpenMy1iecTBa U HEIOCTATKH MOJIENIN «OJJHOCTOPOHHEE TBUKCHHUE» -«BIIUSHUECY ?

KakoBbl mnpeumyiiectBa M HEJOCTATKH MOJCIH «JIBYXCTOPOHHEE JBUIKEHUE» —
«OTKPOBEHHE»?

KaxoBbl mperMy11iecTBa U HEIOCTATKH MOJICNIU «JIBYXCTOPOHHEE JIBUYKEHUEY -«BIIUSHUEC)?

Uewm oTnuyaeTcs mpornarasja oT aruTanuu’?

Kak wmoxHO kiaccudummpoBaTh Jroaed ©u  (GUPMBI MO poOIU B CO3MAHUH U
pacrpoCTpaHEHUH CITyXOB?

Kaknmu criocobamu cozmaercs «uepHsiii PR»? Kak emy MOXHO MpOTHBOICHCTBOBATH?

NcTOoUyHMKU OCHOBHBIE

1.

I'paxxnanckuit Konexc Poccuiickoit @enepanuu. Yactu 1,2,3,4. (¢ M3MEHEHUSIMU B
penakuuu 2018 r.) URL: https://vladrieltor.ru/gragdkodeks
®enepanbHblil 3akOH «O pekiaMme»: TEKCT ¢ u3M. u jomn. Ha 2017 rox .- M.: Dkcmo,

2017.- 64 c.

. @enepanbHblif 3akoH O cpelncTBax MaccoBOi MHPOPMANUH (¢ U3MEHEHUAMH Ha 29 U0

2017 roma) N  211-®3  or 27 gexabps 1995 roma URL: //
http://docs.cntd.ru/document/9003299

. «O6 wuHpopmanuy, HHPOPMAIMOHHBIX TEXHOJOTHSAX W O 3alUTe HH(POPMAIUN»

@®enepanbubiii  3akoH Poccuiickoit ®eneparuu ot 27.07.2006 1. Ne 149-@3.[c

MOTNpaBKaMH U TonoJHeHussMH | - M., 2017 — 56 c.

Jluteparypa ocHOBHast

5. ABneenko M.A. KoMmMyHHKaTHBHBIH MEHEDKMEHT: YueOHoe nocobue / [llyneiiko A.A.,

Aneenko M.A. - M.: Bysosckuii yueonuk, HUL[ UH®PA-M, 2016. - 176 c. 95C

"znanium.com"


http://znanium.com/catalog/author/c5a7c829-f0f8-11e5-87c7-90b11c31de4c

6. Kamoxnosa H. f., Komypuukoa FJ. E.CoBpemeHHBIE MOJeNu MapKETHHTA. 2-€

m3gaHWe, wucmpaBieHHoe. — M. IOpaiit, 2018. — 171 c¢. DBC"IOPAUT"
/Inttp://liber.rsuh.ru/ru/ebs

. OpexoB C. A. Kopniopatusnsiii MeHexMeHT / OpexoB C.A., CenesneB B.A., - 4-e u3. -

M.: NamxkoB u K, 2017. - 440 ¢.25C "znanium.com"

. CanibnukoBa JI.C. Penyrtaimmonubeiii  meHeKMEHT. CoOBpeMEHHbIE TOAXOIbI U

TEXHOJOTHH: Y4eOHUK. — 2-€ u31., epepad. u gon. — M. : UzpatensctBo FOpaiit, 2017.

— 295 ¢. DEC"KOPAHT" //http.//liber.rsuh.ru/ru/ebs

Jluteparypa 10NM0JHUTEIbHAS

9.

Kpeutos A.H. Kommynukanmonsslii MeHepxkMenT. M.: M3narensctBo HUB, 2015.-342c¢.

1. bonmapenko B.M. HuadopmanmoHHbslli MeHemKkMeHT: Yuebnuk / H.M.AOGaukees,

B.M.bounapenko, A.Jl.Kucene; - M.:. HUI| MHDPA-M, 2014. - 400 c. O9KC
""znanium.com"

[Mamennes E.H. KoMMyHUKallMOHHBINT MEHEIKMEHT U CTpAaTerHuecKas KOMMYHUKAIIHS.
CoBpeMEHHBIE TEXHOJOTUHU TIIO0ANBHOrO BIUSHUS U yrpasienus. M.: Ilomurpaducr,
2014. - 480 c.

I'puroppeBa H. H. KoMMyHuKalMmoHHBIH  MEHEIDKMEHT:  Yy4YeOHBIH  KypcC.
[Drexrponnsripecype] — URL: http://www. /xbooks/xbook157/book/index/index. html?
go = part-007*page. htm

[lleBuenko J[.A.Pexnama. Mapkerunr. PR : yue6.-cipas. nmoco6ue : [3000 TepmuHOB] -

Wzn. 3-e, mepepabd. u gom. - M. PITY, 2014. — 591 c.

Cemunapckoe 3ansatue Ne 2(4 gaca)

Tema 2. [IpyHIMIIBI OPraHU3AIUN U CTPATErnyecKoe miIaHupoBanmne 3G GeKTHBHOTO

KOMMYHHKAIITHOHHOI'0 IMpouecca Ha NPEeANPUATHA

I.[e.m; 3AHATUA:OCBOUTH IIPUHIIUIIBI 1 (1)0pr1 OpraHru3aliii KOMMYHUKAIIHUOHHOI'O ITpOHeCCa Ha

mpeanpuiaTu, MCTOAbI OLICHKH B(I)(I)CKTI/IBHOCTI/I KOMMYHHKAIIUOHHOI'O MCHEI?KMCHTA.

®opma nposeaenusi — Onpoc. BelnonHeHne HHAMBUAYATBHBIX 3a1aHU.

Bonpocsl aJs1 00cyx1eHus:

1
2
3.
4

KoMMyHMKanmm Mexy ypoBHSMHU YIIPaBJICHUS U NTOAPA3ACIICHUSMHU.
KomMMyHUKaIoHHBIE KaHAIIBI U CITIOCOOBI KOMMYHHUKAIIMOHHOTO BO3JICHCTBUSI.
PerynspHoe uccienoBanyie OTHOIIEHHS MIEPCOHAIa K OpraHU3alui U MEHEI)KMEHTY.

HMHHOBAIIMOHHOCTH U KpCaTHuBHOCTL B BLI60pC KOMMYHHKAIIUOHHBIX peH.IeHHﬁ.


http://znanium.com/catalog/author/e08e6f94-f85a-11e3-9766-90b11c31de4c

L N o O

10.
11.
12.
13.
14.

15.

[TonuueHTpusM 1 MyJIbTUHAIIPABICHHOCTh KOMMYHUKALIUH.

Pabora ¢ nepcoHanoM B KPU3HUCHBIX CUTYalLUsX, pa3pelieHne KOHQINKTOB.

WHTepHeT Kak HOBass KOMMYHHMKaTHBHAs cpefa.

OCOOeHHOCTH KOMMYHHUKAIIHOHHOTO MEHEKMEHTa B MEXIYHApOJIHOU IESITEIbHOCTH.
[IpoGiemMbl MEHEIKMEHTA B YCIOBUSAX II100aNHU3alMK U MEXTyHApOAHON UHTErpalun
[IpuHIMIIBI CTpAaTErMYECKOro IIaHUpoBaHus. [loHATHE KOPIIOPATUBHOM CTPATETHH.
[Tapagurma crpareruu koprnopauuu Buibsama I'roka.

UYetblpe TUNIA CTPATETUN KOPIIOPALIHH.

Oransl pa3pabOTKU CTPATETMYECKOT0 IJIaHa U €0 CTPYKTYpA.

DopMyIMpOBKa MUCCUU, BUACHHUS, LEJICH U 3a1a4.

OCOOEHHOCTH ~ CTPATErMYECKOro  IUIAHUPOBAHMSA B  MalbIX MPEANPHUATUAX U
HEKOMMEPUECKHUX OpraHU3alMsIX.

KoHTpoub peanusanuy cTpaTerniecKoro iaHa.

KoHTpoJibHbIe BONIPOCHI 110 TeMe:

1.

N o a &

KakoBbI mpuHIUIBI OpraHu3anuy d3PGEeKTHBHOIO KOMMYHHKAIIMOHHOTO MPOIECcCa C
nepcoHaiom?

KakoBa ctparerus paboThl ¢ IEPCOHAIOM B CUCTEME HEPOPMATILHON KOMMYHHUKALIUN?
Kakue MeTosbl HCIOIB3YIOTCS KOMMYHHUKAIIMOHHBIMMEHEKMEHTOM JJI1 MOTHBALIUN
COTpPYIHUKOB?

VYcnoBus NpUMEHEHHsI U 0COOEHHOCTH CTpaTeruu pocra?

VYcnoBus npuMeHeHHsI U 0COOEHHOCTH CTpaTeruu cTabuibHOCTH?

VYcnoBust MpUMEHEHHs 1 0COOEHHOCTH CTpaTeruu 060pOHbI?

YcnoBus NMPUMCHCHUSA U 0COOEHHOCTHU KOM6HHHpOBaHHOﬁ CTpaTCI‘I/II/I?

HcToyHNKH OCHOBHEBIE

1.

2.

3.

I'paxxnanckuii Komekc Poccuiickoit depepanmu. Yactu 1,2,3,4. (¢ M3MEHEHHSMU B
penakuuu 2018 r.) URL: https://vladrieltor.ru/gragdkodeks

®enepanbHblil 3ak0H «O peknaMme»: TEKCT ¢ u3M. U jpon. Ha 2017 rox .- M.: Dkcmo,
2017.- 64 c.

®denepanbHbii 3akoH O cpencTBax MaccoBor nHMOpMaIuy (C K3BMEHEHUSAMHU Ha 29 UroIst
2017 roma) N 211-®3 or 27 pexabps 1995 roma N 211-®3 URL: //
http://docs.cntd.ru/document/9003299


http://pandia.ru/text/category/globalizatciya/

4. «O6 wunHpOpManuu, HHOOPMAIMOHHBIX TEXHOJIOTHUSAX M O 3aluTe HH()OPMAIIIDY
®enepanbublii 3akoH  Poccuiickoit ®@epepanuu ot 27.07.2006 1. No 149-®3.[c

MONpPaBKaMM U JonojHeHusaMu| - M., 2017 — 56 c.

Jluteparypa ocHOBHas

5. ABneenko M.A. KommyHUKaTUBHBIA MEHEKMEHT: YdyeOHoe mocodue / [llyneiiko A.A.,
ABneenko M.A. - M.: Byzosckuit yuebnuk, HUL[ UH®PA-M, 2016. - 176 c. 9b5C
"znanium.com"

6. KamoxnoBa H. S., KomypaukoBa 1O. E.CoBpeMeHHBIE Monmenu MapKeTHHTa. 2-€
u3jaHue, wuchpaBieHHoe. — M.: [Opaiir, 2018. — 171 c¢. DBC"IOPAUT"
/Ihttp://liber.rsuh.ru/ru/ebs

7. OpexoB C. A. Kopnoparuusiii MmenepxkMenT / Opexo C.A., Cene3neB B.A., - 4-e u3n. -
M.: NamxoB u K, 2017. - 440 ¢.25C "znanium.com"

8. Ilonomapea A.M. KoOMMyHUKAIITMOHHBIA MapKETHUHT: KpEaTHBHBICE CpEICTBAa U
MHCTPYMEHTHI: YuebHoe mocobue. - M.: UL[ PUOP, HUL[ UHDPA-M, 2016. - 247
¢.9bC "znanium.com”

9. CanpankoBa JI.C. PemyranmonHsid MeHemKMeHT. CoOBpeMEHHBIE TMOIXOABI U
TEXHOJIOTHH: YUeOHUK. — 2-¢ u3]1., nepepad. u gomn. — M. : U3mparensctBo HOpaiirt, 2017.
— 295 ¢. DEC"FOPAHT" //http.//liber.rsuh.ru/ru/ebs

10. Xpuctopopo A.B. MapkeTuHroBsle KOMMYHHKAIlMM B cepe yciyr: cnenuduxa
NPUMEHEHUS W WHHOBAIIMOHHBIC MOAXO0MbI : MoHorpadus / A.B. Xpucrodopos, W.B.
Xpucrodoposa, A.E. Cyrno6oB [u 1p.]; mox ped. a-pa dkoH. Hayk, mpod A.E.
Cyrno6oBa. — M. : PUOP : UHOPA-M, 2017. — 159 c. OBC "znanium.com"

Jluteparypa 10N0JHUTEJIbHASA

11. KpeuioB A.H. KommyHukanuonsslii menemxment. M.: M3parensctBo HUB, 2015.-342c¢.

12. TMamenneB E.H. KoMmMyHHKaIIMOHHBIN MEHEHDKMEHT U CTpATErHYecKass KOMMYHHKAIIHS.
CoBpeMeHHbIE TEXHOJOTHH TJ00aNbHOro BIUSHHUS M ynpaBieHus. M.: Ilomurpaducr,
2014. - 480 c.

13. I'puropreBa H. H. KoMMyHUKanuoOHHBIH  MEHEKMEHT:  Y4eOHBIH  Kypc.
[Drexrponnsripecype] — URL: http://www. /xbooks/xbook157/book/index/index. html?
go = part-007*page. htm

14. IleBuenko [[.A.Pexmama. Mapketunr. PR : y4e6.-cripaB. mocobue : [3000 TepmuHOB] -

W3zn. 3-e, nmepepad. u gom. - M. PITY, 2014. — 591 c.


http://znanium.com/catalog/author/c5a7c829-f0f8-11e5-87c7-90b11c31de4c
http://znanium.com/catalog/author/ab17b128-f6d5-11e3-9766-90b11c31de4c
http://znanium.com/catalog/author/cfb21397-9293-11e5-8415-90b11c31de4c

Cemunapckoe 3ansitue Ne 3 (4 yaca)

Tema 6. CTtpykTypa, GyHkuuu u 3¢p(peKTHBHOCTH KOMMYHUKAIIMOHHOI0 MeHEeIKMEeHTa

Heab 3anaTHA: 13y4nTh OpraHn3aliiOHHbIE CTPYKTYPbI U KOMMYHUKAILMOHHOIO MEHEKMEHTA,

HAYYUTHCS ONPEAEIATh ero 3(pPEeKTUBHOCTS.

®opma nposenenusi — Coodeceopanue. Penenne cuTyanmoHHOM 3a1a4u.

Bomnpocs! 1151 o0cy:kaeHus:

N o o a A w Db E

®OopMBI U METOJIBI OPTaHU3AIMOHHBIX KOMMYHHKAITUH.

KoMMyHUKamoHHas CTPyKTypa OpraHu3aIiu.

CtpykTypa u GyHKIMHU OTJeNa 0 KOMMYHHUKAIUSIM

TpanuuroHHast U MAaTPUYHASL CTPYKTYPHI OTJENIa KOPIIOPATUBHON KOMMYHUKAIIUH.
Hcnons3oBanne ayTCOpCcHHTA TSl YIIPABICHUS KOMMYHHUKAITMOHHBIMH IPOIECCAMHU.
OneHnka nenecoodpazHoctu nepegaun PR-¢yHkuil Ha ayTCOpCHHT.

OnpeneﬂeHI/Ie 3(1)(1)CKTI/IBHOCTI/I B KOMMYHUKAalTHOHHOM MCHCIPKMCHTC.

KonTpoJibHBIE BONIPOCHI 110 TEMe:

1.

B gem 3akmouarorcs JAOCTOMHCTBA U HCAOCTATKHU PA3JIMYHBIX BUJIOB OPraHU3alIMOHHBIX

CTPYKTYp yHpaBJIeHHs] KOMMYHUKALUIMU?

HpO&H&J’IHSprﬁTC nNpeuMyneCTBa U HEJOCTATKHU ayTCOPCHUHIA.

KakoBn1 yci1ioBud nnepeaavyi KOMMYHHUKAIIMOHHOIO MCHECI’KMCHTA HA aYTCOpCI/IHF?

M cTOoYHNKHM OCHOBHBIE

1.

I'paxxnanckuit Konmekc Poccuiickoit ®epepauun. Yactu 1,2,3,4. (¢ M3MEHEHUsIMU B

penakuu 2018 r.) URL: https://vladrieltor.ru/gragdkodeks

. ®enepanbublii 3ak0H «O pekiiame»: TeKCT ¢ u3M. U jomn. Ha 2017 rox .- M.: Dkcmo,

2017.- 64 c.

. ®enepanbublii 3akoH O cpeAcTBax MaccoBor WH(pOpMaIUU (C UI3MEHEHHUSIMH Ha 29 Hions

2017 roma) N 211-®3 or 27 pexadbps 1995 roma N 211-®3 URL: //
http://docs.cntd.ru/document/9003299

. «O6 wunHdopmanyu, HHOOPMAIMOHHBIX TEXHOJOTHSIX H O 3alUTe HHPOPMAIUI)

@®enepanbHbiil  3akoH  Poccuiickoit @Penepamuu ot 27.07.2006 1. Ne 149-@3.[c

nonpaBKaMH U gomnosiHeHusMu| - M., 2017 — 56 c.

W cTOYHUKH A0NO0JHUATEIbHbIE



5. MexayHapoIHBIH KOJEKC PEKIaMHOW MPAaKTHKH MeXIyHapOaHOH TOProBoi manatsl. //

URL: www.advertology.ru.

Jluteparypa ocHOBHast

6. ABageenko M.A. KoMMyHHUKAaTUBHBIN MEHEDKMEHT: YueOHoe mocodue / Illyneiiko A.A.,

10.

11.

Aneenko M.A. - M.: By3zosckuii yueonuk, HUL[ UH®PA-M, 2016. - 176 c. 9HC

"znanium.com"

. bounmapenko B.W. Wudpopmanmonusiii MeHemxment: YuyeOnuk / H.M.AOnukees,

B.M.bounapenko, A.Jl.Kucene; - M.:. HUL|[ MHOPA-M, 2014. - 400 c. ObC
"znanium.com"

OpexoB C. A. Kopnopatusnsliit MeHeskMeHT / OpexoB C.A., CenesneB B.A., - 4-e u3n. -
M.: HamkoB u K, 2017. - 440 ¢.25C "znanium.com"

ITonomapeBa A.M. KoOMMYyHMKallMOHHBIMI MapKETHHI: KpEaTHBHbIE CpEeACTBA U
HHCTPYMEHTBI: Y4eOHoe mocobue. - M.: U1 PUOP, HUL[ UHDOPA-M, 2016. - 247
¢.9b5C "znanium.com"

CanpnukoBa JI.C. Penyranuonnelii MeHemkMeHT. COBpEMEHHbIE MOAXOIbl U
TEXHOJIOTHH: YIeOHUK. — 2-¢ U3, mepepad. u gorn. — M. : M3matensctBo FOpaiir, 2017.
— 295 ¢. DEC"FOPAHT" //http.//liber.rsuh.ru/ru/ebs

XpucrtohopoB A.B. MapkeTHHroBsle KOMMYHHUKanuu B cdepe yciyr: crnenuduxa
NPUMEHEHHUsT U MHHOBALIMOHHBIE MOAXOAbI : MoHorpadus / A.B. Xpucrodoposn, U.B.
Xpucropoposa, A.E. Cyrmo6oB [m ap.]; mom pen. n-pa 3koH. Hayk, npod A.E.
Cyrno6osa. — M. : PUOP : UHOPA-M, 2017. — 159 c. 35C "znanium.com"

Jluteparypa 10noJHUTEIbHASA

12.
13.

14.

15.

16.

Kppuios A.H. KommyHukanmonsslii Menepxment. M.: M3pnarensctBo HUB, 2015.-342c¢.
[Tamennes E.H. KoMMyHUKaliMOHHBI MEHEIKMEHT M CTPATETHMYECKasi KOMMYHHUKAIHUS.
CoBpeMeHHbIE TEXHOJOTMH TJI00albHOrO BIMSHUS U ynpaBieHus. M.: Ilomurpaducr,
2014. - 480 c.

CanpnukoBa A.C. CoBpeMeHHbIE KOMMYHHKAllMOHHBIE TEXHOJIOTMH B Ou3Hece. - M.:
Acnekt-IIpecc, 2015. — 296 c.

I'puroppeBa H. H. KoMMyHUKalMoHHBIH  MEHEDKMEHT:  Y4YEOHBIH  KypcC.
[@nexrponnsiiipecype] — URL: http://www. /xbooks/xbook157/book/index/index. html?
go = part-007*page. htm

[euenko J[.A.Pexnama. Mapkerunr. PR : yue6.-cnipaB. mocobwue : [3000 TepmuHOB] -

Uzn. 3-e, mepepabd. u gom. - M. PITY, 2014. — 591 c.


http://www.advertology.ru/
http://znanium.com/catalog/author/c5a7c829-f0f8-11e5-87c7-90b11c31de4c
http://znanium.com/catalog/author/e08e6f94-f85a-11e3-9766-90b11c31de4c
http://znanium.com/catalog/author/ab17b128-f6d5-11e3-9766-90b11c31de4c
http://znanium.com/catalog/author/cfb21397-9293-11e5-8415-90b11c31de4c

Cemunapckoe 3ansitue Ne 4(4 gaca)

Tema 4. KoOMMyHMKAIIMOHHBIN MEHEKMEHT B Pa3JIMYHbIX cepax IKOHOMUKH U 001eCTBA

Heaw 3anaTusa:N3yuuts cogepxanue u ocooeHHoctd KM B pa3inyHbIX OTpacisax

®opma nposeaennst — Onpoc. TBopueckas AUCKyCCHS.

Bomnpocs! 1151 o0cy:kaeHus:

1.

10.
11.

KoMMyHUKalIMOHHBII MEHEIKMEHT B OpraHax IoCyJapCTBEHHOW BIIACTH KaK OCOOBIi
MEXAHHU3M IOCYJapCTBEHHOTO Y PETHOHAIIBHOTO YIIPaBJICHHUS.

Co3naHue conuanbHO-?5KOHOMUYECKHUX MPOrPaMM U IrpauKOB UX peasin3alium.
Pa3pabotka u peanuzanus GR-kammanuii.

Ucnonb3oBanne CMU B nemnsix popmupoBaHusi 00IIECTBEHHOTO MHEHHUS O MPUHSATHIM
PEILICHUsAM.

CopepxaHne KOMMYHUKAallMi HEKOMMEPUECKHMX OpraHM3alMi, Leau | 3ajadu
YIpaBIEHUS UMHU.

Crneunprka KOMMYHUKAlMOHHOIO MEHEKMEHTa pa3INYHbIX BHUJOB HEKOMMEPUECKHX
OpraHu3aIu.

CopepxaHne KOMMYHHUKALUMI B IPOMBIIUIEHHOCTH, LIEJIH U 3aJJa4X YIIPABICHUS UMH.
[IpoBenenue neneBbIX aklni, peaau3anusi KOMMYHUKATHBHBIX TPOIPAMM.

O6ecneyenue GyHKIIMM KOMMYHHKAIIMOHHOM 0€30MMaCHOCTH U 3alllUThI OM3HEca.
MeTto1bl ynpaBieHUs KOMMYHUKAIMSIMH Ha IPOMBIIUIEHHBIX MTPEANPHUATHIX.
CopepxaHne KOMMYHUKallUd B KOMMEPUYECKOM CEKTOpE, LEJIM U 3aJadyd YIpPaBJICHUS

HMHU.

KoHnTpoJibHBIE BONIPOCHI 110 TEMe:

1.

KakoBbl (hyHKIIMM MEHEKEPOB [0 KOMMYHHUKAIUAM B OpraHax UCHOJHUTENbHOM BIacTH
pa3IMYHbIX YPOBHEN?

UYro Takoe 1000MpoOBaHUE U KAKUMU METOAAMH OHO pean3yeTcs?

OxapakTepu3yiTe OTHOLIEHUS TOCYAApCTBEHHBIX CTPYKTYp co CMU.

YeM 0TIINYAIOTCS TEXHOJIOTUYECKOE U PEITy TALIMOHHO-UMU/KEBOE HAIPaBICHUS
KOMMYHMKAI[MOHHOTO MEHEKMEHTA B IPOMBIIJIEHHOCTN ?

KakoBacTpykTypa oT1ena KOpnopaTuBHOW KOMMYHHUKAIIMHA B KOMMepYecKoil pupme?
KakoBbI mpuHIMIIBI pa3eieHUs] MAaPKETHHTOBBIX KOMMYyHUKaruii Ha ATLu BTL?

B 4eMm cocTosT cBs3U KOMMYHHKAIITUOHHOT'O MCHE’KMCHTA U YIIPABJICHUSA 6peH,[[OM?



8.

KTo siBnsieTcst KOHTaKTHBIMU ayIUTOpHUsiMU B PR KoMMepUecKkux cTpykTyp?

M cTouyHNKM OCHOBHBIE

1.

I'paxxnanckuit Konexc Poccuiickoit @enepauuu. Yactu 1,2,3,4. (c "BMEHEHUsIMU B

penakmuu 2018 1.) URL: https://vladrieltor.ru/gragdkodeks

. ®enepanbublii 3ak0H «O pekiiame»: TeKCT ¢ u3M. U jom. Ha 2017 rox .- M.: DkcMmo,

2017.- 64 c.
«O06 wuHpopMauy, HHOOPMAIMOHHBIX TEXHOJOTHUSAX M O 3aIIUTe HHPOPMAIIID)
Oenepanbubiii 3akoH  Poccuiickoit ®enepammun ot 27.07.2006 1. Ne 149-@3.[c

MOIpaBKaMu U JonojdHeHusMu| - M., 2017 — 56 c.

HUcTounnku AOIMOJIHUTEJIbHBIC

4.

MexnyHapoaHbIN KOAEKC PEKIIaMHOM MpakTUKU MeXIyHapoIHOM TOpProBoil manaTsl. //

URL: www.advertology.ru.

Jluteparypa ocHOBHast

5.

10.

Asneenko M.A. KommyHHKaTHBHBIA MeHETKMEHT: YuyebHoe mocodue / [llyneiiko A.A.,
Aneenko M.A. - M.: By3zosckuii yueonuk, HUL[ UHD®PA-M, 2016. - 176 c. 9HC
"znanium.com"

KamoxxnoBa H. ., KomypnukoBa [O. E.CoBpemeHHblE MOAENNM MapKeTHHra. 2-€
u3maHue, wuchpaBieHHoe. — M. IOpaiit, 2018. — 171 c¢. DBC"IOPAUT"
/Inttp:/Niber.rsuh.ru/ru/ebs

OpexoB C. A. Kopriopatusnsiii MeHexkMeHT / OpexoB C.A., CenesneB B.A., - 4-e u3. -
M.: lamkoB u K, 2017. - 440 ¢.25C "znanium.com”

[lonomapera A.M. KoMMyHUKAallMOHHBIH MapKETHHI: KpEaTUBHBIE CpEACTBA U
HHCTPYMEHTHI: YueOHoe mocobue. - M.: UI[ PUOP, HUL] UHD®PA-M, 2016. - 247
¢.9bC "znanium.com"

CanpnukoBa JI.C. PenyranuonHelii MeHemkMeHT. COBpPEMEHHBIE MOAXOIBl U
TEXHOJOTHH: YIeOHUK. — 2-€ U3, epepad. u gon. — M. : U3matensctBo FOpaiir, 2017.
— 295 ¢. DEC"FOPAHT" //http.//liber.rsuh.ru/ru/ebs

XpucrtohopoB A.B. MapkeTHHroBsle KOMMYHHUKaluu B cdepe yciayr: crenuduka
NPUMEHEHUS W WHHOBAIIMOHHBIE MOAXxonabl : MoHorpadus / A.B. Xpucrodopos, W.B.
Xpucropoposa, A.E. Cyrio6oB [m ap.]; mom pen. n-pa 3koH. Hayk, npod A.E.
Cyrno6osa. — M. : PUOP : UH®PA-M, 2017. — 159 c. DBC "znanium.com"


http://www.advertology.ru/
http://znanium.com/catalog/author/c5a7c829-f0f8-11e5-87c7-90b11c31de4c
http://znanium.com/catalog/author/ab17b128-f6d5-11e3-9766-90b11c31de4c
http://znanium.com/catalog/author/cfb21397-9293-11e5-8415-90b11c31de4c

JlutepaTypa 10NMOJHUTEIbHAS

11. KpsutoB A.H. KommyHnukamnmonsslii MeHexMeHT. M.: M3natensctBo HUB, 2015.-342¢.

12. MMamenne E.H. KomMmyHuKanlnOHHBIH MEHEKMEHT U CTpaTerniyeckas KOMMYHHKAITHS.
CoBpeMeHHbIE TEXHOJOTHH TJ00aNbHOrO BIUSHHUS M ympasieHus. M.: Ilomurpaducr,
2014. — 480 c.

13. CanpnukoBa A.C. CoBpeMEHHbIE KOMMYHHUKAIIMOHHBIE TEXHOJIOTMU B OW3Hece. - M.:
Acnexrt-IIpecc, 2015. — 296 c.

14. IllapkoB @. 1. KoMMyHHKOIOTHS: KOMMYHHUKAIIMOHHBIM KOHCANTUHT. — M.: JlamkoB u K,
2015. — 408 c.

15. I'puropreBa  H. H. KomMmyHHKanMOHHBI  MEHEIHKMEHT:  Yy4eOHBIM  KypcC.
[Onexrponnsiipecypc] — URL: http://www. /xbooks/xbook157/book/index/index. html?
go = part-007*page. htm

16. IlleBuenko JI.A.Pekimama. Mapkerunr. PR : y4e6.-cripaB. mocodue : [3000 TepmuHOB] -

N3zn. 3-e, nepepad. u gom. - M. PITY, 2014. — 591 c.

9.2. MeToan4yeckne peKOMEHIAIUN 110 MOAT0TOBKEe MUCbMEHHBIX padoT

Hayunoe coobmienue Ha 06a3e Aokiaga WM pedepara sBISETCS CaMOCTOSTEIBHOM
paboToi CTyJlEeHTa W TOJIBOJUT MTOTHM €r0 TEOPETHYECKOM M MPAKTUYECKOW MOATOTOBKU IO
n3ydaeMoit nucturiuHe. [Ipyu moaroroBke HayqyHOTO JOKIaAa 00y4aromuics JOKEH MOKa3aTh
CBOM CIIOCOOHOCTH M BO3MOXKHOCTH T10 PEUICHHUIO peajbHbIX MPOOIEM, UCTIONb3YsI MTOTyYSHHBIE B
nporecce oOydeHHs] 3HaHMA. MeTOAMYecKHe YyKa3aHWs TO3BOJSIOT OOECHeYHUTh E€IMHCTBO
TpeOOBaHU, MPETBIBISIEMBIX K COICPKAHUIO, KAUECTBY U OPOPMIICHHIO MUCHEMEHHBIX Pa0oT.
[Ipu BBITIOJIHEHNH TTHUCHMEHHBIX pa0OT MCIOJIB3YIOTCSI BCE 3HAHMUS, MOJYyUYCHHBIE CTYyJACHTAMH B
XOJIe OCBOEHHS JHCUUIUIMHBI; 3aKPEIUISIOTCS HaBBIKM O(POPMIIEHHS pPe3yJbTaTOB ydeOHO-
HCCJIeIOBATENLCKON pa0OThI; BRIABISIOTCS YMEHUS YeTKO (OPMYJIUPOBATh U apTyMEHTHPOBAHO
000CHOBBIBATH MPEUIOKCHISI K PEKOMEH IAIINH TI0 BEIOpAaHHOU TEME.

Bemmonnenne pabGoTel mpeanosiara€T KOHCYJBTAIIMOHHYIO TOMOINb CO  CTOPOHBI
npenoAaBatens. B Xozje BbIMONMHEHHS paOOTHI CTYJEHT JOJHKEH MOKa3aTh, B KakOW Mepe OH
OBJIJIE] TEOPETUUECKUMU 3HAHUSAMMU M NIPAKTUUYECKUMHU HAaBBIKAMHU, HAYUYUJICS CTABUTh HAYYHO-
HCCJIEIOBATENbCKHUE TPOOIJIEMBI, 1EaTh BBIBOJIBI U 00001IATh OIYYEHHBIE PE3YIIbTATHI.

[ToaroToBKa MUCEMEHHOUW PaOOTHI UMEET IEITBIO:

* 3aKpEIUICHHE HABBIKOB HAYYHOI'O UCCIIEIOBaHUS;

* OBJAJCHUE METOJMKOU UCCIEIOBaHUS;

* yriayOJeHne TeOpeTHUECKUX 3HAHUHM B IPUMEHEHUH K KOHKPETHOMY HCCIIEOBAHUIO;



* TpUMEHEHHWE 3HAHUM TIPU PEIICHWH KOHKPETHBIX 3a/ad  yMNpaBJICHYECKOU
JIeATEIbHOCTH;

* BBISICHEHHE TMOJATOTOBICHHOCTH CTYACHTa K CaMOCTOSITEIbHOMY DPEIICHUIO MpolOiieM,
CBSI3aHHBIX C MTPEAMETOM

OO6mue TpedoBaHuUA.

JlJ1s yCHenHoro ¥ KaueCTBEHHOTO BBIMOJIHEHHSI TUCbMEHHON HAy4HOI paOOThI CTYJICHTY
HE00X0IUMO:

* UMETb 3HaHUS MO U3y4aeMOU JTUCHUIUIMHE B 00beMe nporpammel PITY

* BJAJETh METOJAaMHU HAYYHOI'O UCCIIEIOBAHMS;

* yMETh MCIOJIb30BaTh COBPEMEHHBIE CPEACTBA BBIUMCIUTEIBHON TEXHUKH, B IEPBYIO
ouepellb NEPCOHAJIbHbIE KOMIIBIOTEPhl KaK B IMPOLIECCE BBINOJIHEHUS, TaK M B MpOLECcCce
odopmiieHus paboThI;

* CcBOOOJHO OPUEHTHPOBATHCS NPU MOAOOpPE PA3NUYHBIX UCTOYHUKOB HMHPOpPMALUU U
yMETb paboTaTh CO CHEIHAILHON JTUTEpaTypoii;

* YMETb JIOTUYHO, TPAMOTHO U HAYYHO 0OOCHOBAaHHO (JOPMYITUPOBATH TEOPETUUECKUE U
IIPAKTUYECKHE PEKOMEHIALlUH, PE3yJIbTAaThl AaHAIN3a;

* KkBaNUGUUUPOBAHHO OQOPMIATh TrpapUUecKuil MaTepuan, WUIIOCTPUPYIOLIUI
coJiep>kaHue padoThI.

SBnsisich 3aKOHYEHHOM CaMOCTOSITENIbHONM HAay4HO-HCCIIEI0BAaTENbCKOW pa3paboTKoi
CTyJIeHTa, MMChbMEHHAas padoTa JOHKHA OTBEUaTh OCHOBHBIM TPEOOBAHUSIM:

1. AkTyanbHOCTb TEMBI UCCIIEI0BAHUS.

2. TIpenMeTHOCTh, KOHKPETHOCTh U 00OCHOBAaHHOCTH BHIBOJIOB O COCTOSTHHH pa3pabOTKH
MOCTaBJIEHHON MPOOIEMBI.

3. CooTBeTCTBHE YPOBHsS Ppa3padOTKH TEeMbl COBPEMEHHOMY YpPOBHIO Hay4HBIX
pa3pabOTOK, METOIUYECKHUX IMOJIOKEHUW U PEKOMEHJAlUN, OTPa’KEHHBIX B COOTBETCTBYIOIICH
JUTepaType.

Tembl THCBMEHHBIX paboT QopmynupyroTcs Ha ocHoBe [IpumepHOll TeMaTukH,
NpeJCTaBICHHOM B pa3zene 5.4. Hacrosiei Paboueit mporpaMmbl.

IIpennaraemas oOydaromuMcsl TeMaTHKa padoOT SABISETCS NPUMEPHON M HE HCKIIIOYAET
BO3MOXXHOCTH BBITIOJIHEHUSI PaOOTHI MO MIpobiieMaM, MPeUIOKEHHBIM cTyAeHToM. [Ipu sTom
TeMa JI0JKHA OBITh COTJIacoBaHa ¢ pykoBoauTeneM. [Ipu BeiOOpe TeMbl HEOOXOAMMO YUYUTHIBATD,
B KaKoil Mepe pazpabaTbiBaeMbIe BOIIPOCH 00ECTIEYCHBI UCXOAHBIMU JaHHBIMU, JTUTEPATYPHBIMU
MCTOYHUKAMU, COOTBETCTBYIOT MHAUBHUAYAIbHBIM CIIOCOOHOCTSIM U HHTEpECcaM 00y4aroIerocs.

TpeboBaHMsI K COEPIKAHUIO U CTPYKTYPE TEKCTA



[Ipemmaraemass npuMepHas TEMaTHKa OXBAaThIBAE€T IIMPOKUM Kpyr BompocoB. lloatomy
CTPYKTypa Kaxa0il paOOThl JOJDKHA YTOUHATBHCS CTYJEHTOM C IpenojaBaTeleM, UCXOIsl M3
Hay4YHBIX HMHTEPECOB CTYJIEHTa, CTENEHM NpOpaOOTAaHHOCTH JaHHOW TEeMbl B JIMTEpaType,
HaJIM4YMsg HHPOPMAILIUHU U T.11.

Opnako KakJaasi NMCbMEHHAs Hay4dHas padoTa JOJIKHA UMETh:

- TUTYJIbHBIU JIUCT;,

- OIJIaBIICHUE;

- BBCJICHMUE;

- TJaBbl U/uinu naparpadsi;

- 3aKIIIOYECHHUE;

- CIIMCOK HCIIOJIb3OBAHHBIX HCTOYHUKOB U JIMTCPATYPHI.



Ipunoowcenue 1
AHHOTALUSA

JucuuiuinHa peanusyercs Ha (pakynbTeTe ynpaBieHus Kadeapoid MapKeTHHTa.

Heap TMCHMIIMHBI. JaTh OOYYarOIIUMCS TIyOOKHE TEOPETHYECKHE M MPAKTUYECKHE
3HAHUSA, YMEHHUS U HABBIKH COBPEMEHHOTO KOMMYHHUKAIIUOHHOIO MEHE)KMEHTa B
npodeccuoHaIbHOM  cdepe, MOATOTOBUTH  Marucrpa, oO0JaJalouiero  3HaAHUSAMU O
KOMMYHHUKAIIMOHHBIX Tpoleccax; Mpo(ecCHOHANBHBIMA KOMIIETCHIUSAMHI, HEOOXOTUMBIMHU ISt
OCYILIECTBIICHUS JIEATEIBHOCTH 110 YIPABICHUIO KOMMYHUKAIHSIMH.

3agaqu Kypcea:

— oOyueHHWe COBpEMEHHBIM MoaxojaaM, (opMaM W MeToJaM KOMMYHHKAIIHOHHOTO
MEHEI)KMEHTa KOMIIaHUU B MpodeccroHalbHOil cdepe;

— o0ydyeHHE MarucTpoB MeTogaM NpodecCHOHATIBHOW OICHKH allbTePHATUBHBIX
BapHaHTOB B MpodeccnoHanbHOil cdepe BbIOOpa ONTHUMAIBLHOTO M3 HUX B 3aBHCHUMOCTH OT
KOHKPETHBIX PHIHOYHBIX YCIIOBHIA;

— (dopMHUpOBaHME y MArucTpOB IOHMMAaHHs CTENEHH MOpPaJbHOH, ATUYECKOH U
npo¢ecCHOHAIbHON OTBETCTBEHHOCTH 3a CBOM PELLEHUS U ICHCTBHS;

— IOJTrOTOBKAa MpO(eCcCHOHAIOB, CIIOCOOHBIX HA OCHOBE IOJYYEHHBIX 3HAHWUN
TBOPYECKH, OIEPATUBHO, OOOCHOBAHHO MPHHAMATh OOOCHOBAaHHBIE PEIIEHUS IO BOIPOCAM
KOMMYHHUKAIIHOHHOTO MEHE/DKMEeHTa W 3()()EKTHBHOTO WCIIONB30BaHUS KOMMYHHKAIMA B
npodeccuoHabHOU chepe.

I[I/ICI_II/IHJ'II/IHa HaIlpaBJICHA HA (I)OpMI/IpOBaHI/Ie (Q1(591474:0)11170,€ KOMIICTEHITUH .

NuaukaTopsl
KOMIeTeHIUI Pe3yabTaThl 00yyeHHs
(Ko 1 HAMMEHOBAaHUE)

Komnerenuus
(Kol ¥ HAMEHOBaHUE)

YHUBEPCAJIBHBIE KOMIIETEHIIUH

OIIK-4. CunocobeHn OJIDICEH 3HAMb'
. OIIK-4.3. Yupasnser A
PYKOBOJUTH MPOCSKTHON — OCHOBBI YNIPaBJICHUS MPOCKTAMH;

¥ TIPOLIECCHOM MpoeKTaMu U Ou3Hec-
P MPOIIECCAMU, UCTIONB3YS — TEOPHIO U IIPAKTUKY

JESTEIbHOCTBIO MIPOEKTHPOBAHMS OM3HEC-TIPOIIECCOB
COBPEMEHHBIE MOJIETN POCKTHD sHec-Tporece
B OpraHU3aIiH

JINACPCTBA, UHCTPYMCHTEIL
C UCIIOJIBb30BaAHUECM ﬂoﬂmceH yMemb:

TaﬁM-MeHeI{)KMeHTa,
COBPCMCHHBIX ITPAKTUK

>bdeKxTHBHbE — YIpPaBJIATh MPOEKTAMHU C yYETOM
YyIIpaBJICHUS, IMACPCKUX KOMMYHUKATHBHBIE COBPEMEHHBIX KOHLEIIIINI
¥ KOMMYHHKAaTUBHBIX :
HaBI)IKO}E; R IPAKTUKH, TEXHOIOTHH MEHC/DKMEHTA,
Uo eHI/I];aTb OepeIIMBOTrO MPOU3BOACTBa, | — POCKTHPOBATH busHec

o KITHEHTOOPHEHTHPOBAHHEe | MPOLECCH HA OCHOBE MEPEIOBBIX
HOBBIC PHIHOTHBIC TTOXX OB yIPaBJIEHYECKUX TPAKTHK;
b

BOSMOXHOCTH, cOanaHCHPOBAHHYIO — COBEpILIEHCTBOBAThH paboTy
pa3pabaTbIBaTh .

CHCTeMy MOKa3aTeleit KOJUICKTHBA U yIIPaBIICHHUE

CTPATCIUr CO3JaHUS




Y Pa3BUTHUA
MHHOBALIMOHHBIX
HaIpaBJICHUN
JEATETbHOCTH

Y COOTBETCTBYIOIIINE
UM OHM3HEC-MOIeTU
OpraHu3aun

opraHmauMeﬁ B LICJIOM, UCIIOJIB3Ys
JINYHBIC IUACPCKHUEC KAYCCTBA

Jlonocen enademy:

— COBPEMEHHBIMHU MOJICIISIMH
JUIEPCTBA;

— HMHCTPYMEHTaMH TaiM-
MEHE[)KMEHTA,

— 3(hPeKTUBHBIMU KOMMY-
HUKAaTUBHBIMH NPAKTUKAMH;

— TEXHOJOTUSIMU OEpPEKINBOTO
IPOU3BO/ICTBA;

— KJIMEHTOOPHUEHTUPOBAHHBIMU
MOJIXOIaMH;

METOJIaMU TIOCTPOSHUs cOanaH-
CUPOBaHHOM CHUCTEMBI [TOKa3aTenen

IMPOPECCHUOHAJIBHBIE KOMIIETEHIIUH

Tumn 3agau

npod. AeSITETbHOCTH:

OpraHU3alMOHHO-
yIIpaBICHYECKUI

ITK-3. Criocoben
OCYIIECTBIATh
yIIpaBJICHUE
aIMUHUCTPATUBHOM,
XO3sIICTBEHHOM,
JIOKYMEHTAallHOHHOU
Y OPraHU3aLMOHHOMN
MO AEPKKON
Opra”Hu3aluu

[1K-3-1. Opranuszyer
NPOBE/ICHUE BCTPEY

U TIePErOBOPOB

C 3aMHTEPECOBAHHBIMA
CTOpPOHAMH

[Honoicen 3nameo.

— OCHOBBI YNIPABJICHUSA
OpraHu3aluen;

— CTPYKTYPY U IPUHIUIIBI
OpraHu3alu aIMUHUCTPATUBHOM,
JIOKYMEHTAaMOHHOU

Y OPTaHU3AIMOHHOMN MOICPKKH;
— OCHOBBI TICUXOJIOTHHU;

— OCHOBBI KOH(JIMKTOJIOTUH;

— [IpaBUJIa JE€JI0OBOM NEPEINCKY;
— IIpaBUJIa JIEJTOBOTO ATUKETA.

Lonowcen ymems:

— KOHTPOJIMPOBATH U OPTaHU30-
BBIBATH MPOIIECCHI YITPABICHUS
aIMUHUCTPATUBHOM, XO3SIMUCT-
BEHHOM, IOKYMEHTAIIMOHHOMN

Y OPraHU3alMOHHOMN MOIEPIKKOM;
— HCIOJIb30BaTh METOIUKH
BHEJIPEHUSI KOPIIOPATUBHBIX HOPM
— ¥ IPAaBUJI yIIPABJICHUS
aIMUHUCTPATUBHOM, XO3SIMUCT-
BEHHOM, JOKyMEHTAIIMOHHOMN

Y OPraHU3aLMOHHOM NOAJIEPKKON
OpraHu3alNH;

— BECTHU IIEPETOBOPHI U ACIIOBYIO
MEePENUCKY, COOII0/1asi HOPMBI
JIEJIOBOT'O DTUKETA;

—000011aTh ¥ CUCTEMAaTU3UPOBATD
MOCTYMAIONIYI0 HHPOPMAIIHNIO, Ha €€




OCHOBAaHHHW HaXOJUTh HauboIee
3¢ heKTUBHBIC PEeLICHUS TS
peanu3aiy MOCTAaBICHHBIX 33/1a4;
— UCTIONIB30BATh CPEJICTBA
KOMMYHUKAIHH

Jlonoicen enademo.

— TEXHHKaMH BEJICHHUS
IIEPErOBOPHOTO MPOLIecca;

— HOpPMaMH JIeJIOBOTO STUKETA;
IpaBUJIaMU BEACHHUS JIETOBOI

NEePENUCKU

[TK-3. Cnocoben
OCYILECTBIIATh
yIpaBJeHUE
aIMUHUCTPaTUBHOM,
XO3HCTBEHHOM,
JIOKYMEHTAaUUOHHOU
Y OpraHU3alMOHHON
MO/ JICPKKON
OpraHu3aIu

[1K-3.2. cions3yeT
pas3JInYHbIE CPEICTBA
KOMMYHHKAaIIUA

Jonoicen 3namo.

— BUJIBI CPEICTB KOMMYHUKAIIHH;
— CTPYKTYPY ¥ TIPUHITUTIBI
OpraHu3aly aMUHUCTPATUBHOM,
JIOKYMEHTAalMOHHOU

Y OPTaHU3AIMOHHON MOAJACPKKHU

Jonocen ymems:

— MCMOJIb30BaTh KOMIIBIOTEPHBIE
MpOrpamMMBbI JIJIsl BEJICHUS y4eTa,
cUCTEeMaTH3aluu U aHaIn3a
JAHHBIX, COCTaBJICHUS 0a3 JaHHBIX,
BEJICHUSI IOKyMEHTO000pOTa,
CITPaBOYHO-TIPABOBBIE CUCTEMBI,

— IPUMEHSTH pecypchl nHpOpMa-
UOHHO-TEJIEKOMMYHHUKAITUOHHOU
cetu IHTEpHET, OPTTEXHUKY

Jlonowcen enademo.
— HaBBIKAMH HCITOJIb30BAHHS
Pa3TUYHBIX CPEICTB KOMMYHHKAITUN

[o nucuuIuIMHE MpeayCMOTpeHa MPOMEXKYTOUHAS aTTecTalus B (hopMme 3aueTa.

OO6miast TpyJ0E€MKOCTh OCBOCHHSI TUCIIMIUIMHBI COCTABIISIET 2 3aU€THBIE €IMHUIIBL.




Ipunooicenue 2

YTBEPKAEHO

[IpoTokoun 3acenanus Kapeapsi

JIUCT UBMEHEHUN

B paboueit mporpaMmme AUCIUIUIMHBI
10 HarpanyieHUIo moaArotToBku 38.04.02 MeHekMeHT
Ha 2021/2022 y4eOHbIi 1O



