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1. HOACHUTEJIBHAS 3AITUCKA
1.1 eau u 3aga49u AU CHMIIJIMHBI
JucuummuHa «YTpaBlieHHe JOSIBbHOCTBIO» BXOIUT B COCTaB YacTH, (POPMUPYEMO
y4aCTHUKaMU OOpa30BaTeNIbHBIX OTHOIIEHUH yd4eOHOro IulaHa OakajaBpuara MO HalpaBlIECHUIO
noarotoBku 38.03.02 «MeHemxkMeHT» (ypoBeHb OakajlaBpuaTa) HallpaBJI€HHOCTh: MapKeTUHT
Heap pucunInHbI — GOPMUPOBAHNE HABBIKOB IMOCTPOCHHUSI IPOTPAMM JIOSITBHOCTH
3agaun AUCHUNJIMHBI:
1. CdopmupoBarh NOHUMaHHE METO/I0B OLIEHKH MHEHUH KIMEHTOB
2. ITlo3HAaKOMHTH CTYAEHTa C CIIOCOOAMHU BBICTPAWBAHUS JIOJTOCPOYHBIX OTHOUICHUH C
MOTPEOUTEIISAMH,
3. CdopmupoBaTh HaBBIKH Pa3pabOTKHU MPOTPaMM YIPABICHUS KIMECHTAMH.

1.2. ®opmupyemMbie KOMIETEHIIUH, COOTHECEHHBIE € IUIAHUPYEMBIMHU Pe3yJibTaTaMuU
00yuYeHHUs1 M0 TUCUMUILINHE:

Komnerenuust (konu | UHaukaTopsl IlepeyeHb MIaHUPYEMBIX
HaMCHOBAHHE) KOMIIeTeHII N pe3yJbTaToB 00y4eHHus 1Mo
(Ko 1 HAMMEHOBAHME) AMCHUIJINHE

[1K-3. Cnocoben | TIK-3.3 OcymectBusiet 3namo :

OCYHICCTBIIATDH peanuzanuro nporpaMmm o I/IHTerI/IpOBaHHHﬁ KOMIIJICKC

nH(pOpMaIMOHHO- DOPMHPOBAHUS JIOSIBHOCTH KOMMYHUKAlMi C OCHOBHBIMU

KOMMYHHKAIMOHHYIO | o KaTeropHH KaTeropusiMu noTpeOuTesneit

(MK)  ResrenbHoCTs NOKyIaTeneii 1 oTpeduTenel | - o oro 1 HHCTPYMEITTE!

OpraHu3allvH, v P en (GhOpMHUpPOBaHKMS W  TOBBIIICHUS

HaIIPaBJICHHYIO Ha JIOSUTBHOCTH MOTpeOUTENnen

dbopmHpoBaHHE Ymemo:

crpoca a ® JICIIOJIb30BaTh CHUCTEMY

CTUMYJIMPOBAHHUC YIPAaBICHUSA

cObITa B3aHMOOTHOIICHUAMU C
OTpeOUTENIMU u ee

IporpaMMHOe oOecrieueHue

e HamaxmBaTh ® TOJJIEPKUBATH
OTHOIIEHHS C IOTPEOUTEISIMH

e (OO0pabaTbiBaTh UH(pOPMALHIO,
MOJIYUEHHYIO OT MOTpeduTenei ¢
yueToM TpeOoBaHUN K 00paboTKe
MIEPCOHATBHBIX JAHHBIX

Bnaoemp:

e Haspixkamu (dhopMupoBaHUs
KJIMEHTCKOM 0a3bl

e Hasrpikamu bopmupoBaHus,

peanu3anMu M KOOpAWHALUU
MPOTPAMM JIOSUIBHOCTH

1.3 MecTOo AMCUMIVIMHBI B CTPYKTYpe OCHOBHOM 00pa30BaTe/IbHOI MPOrpaMMbl
JucuumnnuHa «YTpaBieHUE JOSAIBHOCTBIO» OTHOCHTCS K YacTH Y4eOHOro IjaHa,
dbopMupyeMOil yuacTHUKaMH 00pa30BaTEIbHBIX OTHOIICHHH .
N3ydyenne QUCHMIUIMHBI Oa3UPyeTCsl Ha 3HAHUSAX, YMEHHUSIX M KOMIIETEHIUSIX CTYJICHTOB,
MOJTYYECHHBIX MPU OCBOCHHHM IUCHUIUIMH «MapKeTuHr», «MapKeTHHTOBBIE HCCIEIOBAHUS,
«[loBenenune motpeduTens», «MapKeTUHTOBblE KOMMYHUKAIlUK». YMEHUS W KOMIETCHIINH,
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MOJIYYCHHBIC CTYACHTAMH B TIIPOLECCC OCBOCHUA I[aHHOﬁ JUCHUITIIMHBI HCOGXOI[I/IMLI JIIsL

JATbHEHIIIETO HAMTMCAHUS BBITYCKHON KBATM(UKAIIMOHHON PabOTHI.

4. CTPYKTYPA JUCHUIIJIMHBI

CTpyKkTypa IMCUMIJIMHBI 1JIS 04HOI opMbI 00yUeHH 1
OO6mast TpyIoéMKOCTh TUCIUILIMHBI COCTABISIET 2 3.€., 76 4., B TOM YHCJIe KOHTAKTHAs

paboTta 00yJaromuxcs ¢ mpernojasareaem 28 4., caMocTosTenbHas padboTta oOyqaronuxcs 48 d.

Bupl yueOHO# paboThI
(B yacax) Dopmbl
KOHTaKTHas TEKYLLETO
Paznen o 5 § KOHTPOJIA
Ne n/mt JVCLATUTMHBL/TE E E E % yCIIEBAaEMOCTH,
MBI N o § §« g E % dbopma
£ = g | £ B 5 = X S| 5 o | [POMEXYTOUH
S 5| E |58 &k |38 ¢ 5 | oit aTrecrain
| © () o= s g & B 8'S
(ORI (ORI = B & E s O a
1 Teopun 8 |2 4 12 Joxuan
KOMILIEKCHOU Huckyccns
JIOSITBHOCTH
2 [Tporpammel 8 |2 4 12 Joxian
JIOSITBHOCTH B Huckyccus
putenne u
yciyrax
3 Metpuku 8 |4 4 12 Joxman
OILICHKHU Huckyccus
[IPOTrPaMMBI Pewenne
JIOSUTHOCTH 3a/1a4y
4 Venous 8 4
3armycka Horan
4 12 HMuckyccus
IPOTPaMMBI
JOSIBHOCTH
3auém c Ilpoexmnuas
OYEHKOU paboma
UTOTO: 12 |16 48

CTpyKTypa JUCHUIIMHBI 1JI5l 04HO-3204HOIi (popMBbI 00yUeHUA

OO6mast Tpyao€MKOCTh TUCIUIUIMHBI COCTaBIsIeT 2 3.€., /6 4., B TOM YHCIIe KOHTaKTHas
paboTa oOygaronuxcs ¢ mperoaaBareneM 16 4., camoctosiTenbHas padota oOydarontuxcs 60 4.

Ne
/o

Paznen
UCIAILINHEL/
TEMBI

Cemectp

Bunsl yueOHoI paboThI @opMBI  TEKYILETO
(B yacax) KOHTPOJIA
yCIIEBAEMOCTH,
dbopma
IIPOMEKYTOUHOU
aTTeCTaluu
KOHTaKTHas 8 % 5
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1 Teopuu 8 |1 |2 15 Jokiaz
KOMIUJIEKCHOM Juckyccus
JIOSUTbHOCTH
2 [IporpamMmbl 8 |1 |2 15 Jokiaz
JIOSUIBHOCTH B Juckyccus
puTenne u
yciyrax
3 Mertpuku 8 |1 4 15 Jlokna
OLICHKH Juckyccus
MpOrpaMMBbI
JIOSLIBHOCTH
4 VYenosus 8 4
3amycka Hoxaz
Y 1 15 Huckyccus
MIPOTrpaMMBbI
JIOSIBHOCTH
3auém c Ilpoexmuas paboma
OYEHKOU
UTOTO: 4 112 60
5. COAEPKAHUE JUCHHUIIJIMHBbI
Ne [ HaumenoBaHme pa3jaena Conep:xkanue
AUCHHUILJIMHBI
1 Teopun KOMIUIEKCHOM JIOSIBHOCTH | Buabl N0AnbHOCTH. Y 1OBIETBOPEHHOCTD U
nosutbHOCTh. Monens /luka n basy. bpenn n
JIOSUTBHOCTb.
2 [Tporpammel JIOSJIBHOCTH B puTeiyie | MexaHuka U yCcJIOBHS peanu3aiuu. JJocTOMHCTBA U
y
U yCIyrax OTrpaHUYECHUSI.
3 MeTpuku OLEHKH TPOTPaMMBbI MeTpuku yaepKaHus; MOHETU3ALMOHHbBIE
2
JIOSUTbHOCTH METPUKH; METPUKN BUPATHLHOCTH.
4 | YcnoBus 3amycka mporpamMmmbl TapreTupoBaHue y4aCTHUKOB, METOIbI
JIOSUTBHOCTH MIPUBJICYCHUS, MOJIETTb 3aITyCKa MPOTPaMMBbI
JIOSUTBHOCTH.
6. OBPASOBATEJIbBHBIE TEXHOJIOI'MHU
Ne | HammeHoBaHue pa3jiena Buabi O0pa3oBaTe/bHbIE TEXHOJIOTHH
n/n Y4eOHBIX
3aHATHI
1 | Teopuu KOMIIIEKCHOM Jleknus, Jleknus-Bu3yanuzanys ¢ HPUMEHEHUEM
JOSUTBHOCTH CeMUHap crnaia-npoexropa. Jloknaa-npe3eHTaus.
Juckyccusi.
2 | [IporpaMMblI TOSITEHOCTH B Jlexuus Jlexuusi-Bu3yanu3anus ¢ IpUMEHEHUEM
b
pUTENIIE U yCITyrax CEMUHap cnaia-npoexropa. Jloknan-rpe3eHranus.
Juckyccusi.
3 | MerpuKkH OlleHKH Jlexuus, Jlexuus-Bu3yanu3anus ¢ NPUMEHEHHEM




IIPOrpaMMBI JIOSITIBHOCTH CEMUHap claia-npoexropa. Jloknaa-rpe3eHranus.
Juckyccus.
4 | YcnoBus 3amycka Jlexuus, Jlexuus-Bu3yanu3anus ¢ IPUMEHEHUEM
IIPOrPaMMBI JIOSUIBHOCTH ceMHUHap clang-npoekropa. JJoknan-npeseHranus.
Juckyccusi.

5. OHEHKA IIVIAHUPYEMBIX PE3YJIbTATOB OBYYEHUASA
5.1. Cucrema orileHUBaHUA

dopmMa KOHTPOJIA Makc. K0JM4ecTBO 0a/1710B
3a oany Bcero
padorty
Tekyiuii KOHTPOJIb:
- onpoc 5 6annos 30 b6annos
- yyacmue 8 OUCKYCCUU HA ceMunape |5 6annos 10 b6annos
- KoHmpoavbHas paboma (memwl 1-3) 10 6annos 10 6annos
- KoHmpoavHas paboma (memwl 4-5) 10 6annos |10 6annos
[Ipomexxyrounas arrecrauus 40 6annos
(TecTupoBaHue)
Hroro 3a cemectp 3auém 100 6annos

[Tomy4eHHBIH COBOKYITHBIN pe3yJbTaT KOHBEPTUPYETCS B TPAIUITUOHHYIO IIKAITY OIICHOK
U B IIKaJy OIICHOK EBporelickoii cucteMsl iepeHoca U HakorieHus kpeautos (European Credit
Transfer System; nanee — ECTS) B cooTBeTCTBHM € TabIUIIEH:

100-6ammpHast TpazmiHonHas mKana [xaia
nIKasa ECTS
95100 OTJIMYHO A

83 —94 B

68 — 82 XOpOIIIO 3a4TEHO C

gg : gg YIIOBJIETBOPUTEIHHO [E)

20— 49 FX
0-19 HEY/IOBJICTBOPUTEIILHO HE 3a4TEHO F

5.2. KpI/ITepI/II/I BBICTABJICHUA OLICHKHU 110 JUCIHUITIIIMHC

Banusl/ Ounenka mo KpuTtepun oneHkn pe3yibTaToB 00y4eHHs 110

Hlkana AUCIHUTIIIHHE AUCHUTIIHHE

ECTS

100-83/ «OTITUIHOY/ BrictraBnsiercst o0ydaromemMycs, €Ciid OH TITyOOKO H

AB «3a4TEHO MIPOYHO YCBOWJI TEOPETHUYECKUH U PAKTHYECKHUN
(oTIHM4HO)»/ MaTepuai, MOXKeT IPOJIEMOHCTPUPOBATE 3TO HA 3aHITHIX
«3a4TEHO U B XOJI€ IPOMEXXYTOYHOHN aTTeCTaIllH.

OO0yuaromuiicsi HICYEPIBIBAIOIIE U JIOTUYECKUA CTPOMHO
u3JaraeT yueOHbI MaTepuall, yMeeT yBsI3bIBaTh TEOPHUIO C
MIPaKTUKOM, CIIpaBIsieTcs ¢ pelIeHHeM 3a/1a4
npogeccuoHaTbHON HANPaBIEHHOCTH BHICOKOTO YPOBHS
CJI0KHOCTH, PAaBUIILHO OOOCHOBBIBAET MPUHSTHIE
pelIeHus.

CB00OIHO OpUEHTUPYETCS B yUeOHOH U
npoeccHOHAILHOMN JINTEpaType.




Bbanany/
HIxanaa
ECTS

OneHka mo
JUCHUILIMHE

KpuTtepun oneHkn pe3yabTaToB 00y4eHHs 110
AUCLHMILIAHE

OreHka o JUCIHILTAHE BBICTABIISIOTCS 00yUJaIOMIEeMyCs C
y4€TOM Pe3yNbTaTOB TEKYIIEH 1 MPOMEKYTOUHON
aTTeCTalUu.

Komnerenuu, 3akperiéHHble 3a AUCIUTIIMHOM,
c(hOpMHUPOBAHBI HA YPOBHE — «BBICOKUI».

82-68/

«XOpOII0Y/
«324TEHO
(xoporto)y/
«3a4TEHO»

BeicraBnsiercs oOyuaromemycs, €CiIi OH 3HaeT
TEOPETHYECKUHN U MPAKTUYECKUN MaTepHall, IPAMOTHO U,
II0 CYILECTBY, U3JIaracT €ro Ha 3aHATUAX U B XOJ€
IIPOMEKYTOYHOM aTTECTAllUU, HE OIIYCKasl CYILIECTBEHHBIX
HETOYHOCTEH.

OOyuaronuiicss IpaBUIBHO MPUMEHSET TEOPETHUECKHE
IIOJIO’KEHHUS IIPY PEILICHNUN IPAKTUYECKUX 3a1a4
npo¢eCCHOHATLHON HANPaBIEHHOCTH Pa3HOTO YPOBHS
CJIO’KHOCTH, BJ1a/IeeT HEOOXOJUMBIMHU I 3TOTO HaBbIKaMU
U IpUEMaMH.

JIOCTaTOYHO XOPOIIO OPUEHTHPYETCS B yUeOHOH U
npoeCCHOHATILHOM JINTepaType.

OneHka 1o JUCHHUIUIMHE BBICTABISAIOTCS 00YYaIOIEMYCs C
Y4€TOM PE3YJIBTATOB TEKYIEH U IPOMEKYTOUYHON
aTTECTaLlUU.

Komniereniuu, 3akperiéHnbie 3a JUCUUTLUIMHOM,
c(OPMHPOBAHBI HA YPOBHE — «XOPOILUIIY.

67-50/
D, E

«YIOBIIETBOPH-
TEIBLHO»/
«324TEHO
(ynoBneTBopu-
TEIBHO)»/
«3aUTEHO»

BricraBnsiercst oOy4aromemMycsi, €Clii OH 3HaeT Ha 6a30BOM
YPOBHE TEOPETUUYECKUI U PAKTUYECKUI MaTepuall,
JIOITYCKaeT OTAEIbHbIE OIIMOKH TP €T0 U3JI0)KEHNUHU Ha
3aHATHAX U B XOJI€ IPOMEKYTOYHOU aTTECTALNH.
OOyyaromuiics UCIBITHIBAET ONPEIEIEHHbIE 3aTPYAHEHUS
B IPUMEHEHHUH TEOPETUYECKUX ITOJI0KEHUN IIPU PELIEHUN
MPaKTUYECKUX 3a71a4 MPpo(hecCHOHAbHON HallpaBI€HHOCTH
CTaHZAPTHOI'O YPOBHS CII0KHOCTH, BJIaJI€ET
HEO0OXOIMMBIMHU ISl 3TOT0 0Aa30BBIMHM HaBbIKAMU U
IIPUEMAMH.

JIeMOHCTpUpYET TOCTATOYHBIN YPOBEHb 3HAHUS yUeOHOM
JIUTEPaTypsl 110 AUCLHUIIIIMHE.

OneHka no JUCHUILIMHE BBICTABIISIOTCS 00ydarouemMycs ¢
y4€TOM PE3YJIBTATOB TEKYIIEH U IPOMEKYTOUHON
aTTeCTaluu.

Komnerenmuu, 3akpeniéHsble 3a JUCIUILINHOMN,
c(OpMUPOBAHBI HA YPOBHE — «JIOCTATOYHBIN).

49-0/
F,FX

«HCYHOBJICTBOPUTE

JILHOY/
HE 3a4TEHO

BricTaBnsiercs oOyuaromemMycs, €ciid OH He 3HaeT Ha
0a30BOM ypOBHE TEOPETUUECKHUI U MPAKTUICCKUI
MaTepHal, JoMycKkaeT rpyobie OIIMOKY TP ero
W3JI0’KEHUU Ha 3aHATHSAX U B XOJI€ POMEKYTOUHON
aTTeCTallUN.

OOyyaromuiics UCIIBITHIBAET CEPhE3HBIE 3aTPYIHEHUS B
MIPUMEHEHUH TEOPETUYECKUX TIOJIOKEHUM IIPU PELLIEHUN
MPaKTUYECKHX 33714 MPpo(hecCuOHANbHOM HallpaBI€HHOCTH
CTaHJIapTHOI'O YPOBHS CJI0)KHOCTH, HE BJIa/I€ET
HE0OXOIMMBIMHU ISl 5TOTO HaBBIKAMU U TPUEMAMHU.




Banasl/ Onenka o KpuTtepun oneHkn pe3yabTaToB 00y4eHHs 110
Ikana AUCHMILIHHE AUCLHMILIAHE
ECTS

JleMoHCTpUpYET pparMeHTapHbIE 3HaHUS YIeOHON
JIUTEPATYPHI 110 JUCLUIUINHE.

Or1eHKa MO JUCIUTIIIMHE BBICTABIISIOTCS 00ydYaromeMycs ¢
y4€TOM PE3YJITATOB TEKYILEH U IPOMEKYTOUHON
aTTeCTallMu.

KomrniereH1um Ha ypoBHE «10CTAaTOYHbIN», 3aKPEILUIEHHBIE
3a TUCIMIUIMHON, HE CHOPMHUPOBAHEI.

5.3. OneHovHble cpeacTBa (MaTEpHAJIbI) JAJIM TEKYLIEr0 KOHTPOJISI YCIIeBA€MOCTH,
NMPOMEKYTOYHOM aTTeCTAlluM 00YUAIOIIUXCH 10 JUCIHUIINHE

ook wm

©

ouhwdE

IIpumepHasi TeMaTHKA TOKJIAT0B-TIPe3eHTAIUI
[lonsiTHe nOSNIBHOCTH MOTpeOUTENIed W aKTyaJbHOCTb PACCMOTPEHHM B KOHTEKCTE
COBPEMEHHBIX YKOHOMUYECKUX OTHOIICHHIA
DOMoIMOHAaIbHAs U MOHETapHAS JIOSUIbHOCTh
MeTtoasr hopMupOBaHHUS MOHETAPHON M SMOIMOHATBHOMN JIOSITBHOCTH
KityObl OCTOSIHHBIX MTOKYTIaTeseH
[ToHsITHE KIIMEHTOOPHUEHTUPOBAHHOTO CEPBHCA, TIPUHIIUIIBI PEATH3AIHH
Metpukun  u3mepenus  JosmibHocTH:  NPS,  ASCl  (AMepukaHCKHNM  MHIEKC
ynosierBopeHHocTH KireHTOB), CES (omenka morpedurensckux ycmmid), CXi (MHACKC
notpedbuTensckoro omneita), CSat (kreHTckas yaoBieTBopeHHocTh), RAPid, WoMI.
3navenue nokazaress CLV — Customer Lifetime Value
[IporpaMMel TOSUTBHOCTH POCCUMCKUX PUTEUIIEPOB

Bonpocwt 0na ouckyccuu
Urto Takoe KIMEHTCKas JOSIbHOCTD
B kakux ciayyasix JOSIbHOCTh HE COBCEM JIOSITBHOCTh
[ToueMy BakHa KITUEHTCKAs JOSIHHOCTh
3aueM U3MepsTh JOSIIbHOCTh
Kak u3mepsTh m0sIbHOCTD
Kaxkue BoIaensitoT OM3HeC-METPUKH JIJIs1 U3MEPEHHUS JIOSITbHOCTH

IIpuMepHbIH BapuaHT
IIpoexTHOrO 32a1aHUA

Pa3zpaGoraiiTe KOHLENIMIO NPOrPAMMBI JIOSIJILHOCTH 1JIs1 KoMnaHuM ( cdepa
AeATEeJbHOCTH KOMIIAHNH 110 BHIOOPY) € y4eTOM KJIIOYEBbIX 3TANOB Pa3padoTKu:

KnroueBble sTansl pa3paboTku

agbrwpnE

Omnpenenenue neneu U 3aa4u MporpaMMbl

Bri6op nenessix KPI u crioco6oB ux uzmepenus

dopMHUpPOBaHUE CTPATETUU PAOOTHI C LIETIEBBIMH CErMEHTaMU KJIMEHTOB
[IpoexTupoBaHuE NPOrpaMMBbI

Onenka OrokeTa U pacuer Ou3Hec Keiica
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6. VYAEBHO-METOAYECKOE U TH®OPMAIIMOHHOE OBECITEYEHUE
TACIATITAHBI

6.1 CicoOK MCTOYHUKOB H JIUTEPATYPbI
HceTouHnku
OcHOBHbIE
1. Koncruryuus Poccuiickoit @enepanuu. - Pexxum nocryna: http://www.constitution.ru/
2. I'paxnanckuii kogekc Poccuiickoit @enepanuu. - Pexxum gocryna:
http://www.consultant.ru/document/cons_doc_LAW_ 5142/
3. ®enepanpublii 3akoH oT 27.07.2006 N 152-03 (pea. ot 30.12.2020) "O nepcoHaabHbBIX
naHHBIX" (C M3M. H JIOIL., BcTym. B cuiy ¢ 01.03.2021)
http://www.consultant.ru/document/cons_doc_LAW 61801/

JlonoJiHUTEIbHBbIE
Enunoe okHO JocTyma K oOpa3oBaTrenbHBIM pecypcam. — Pexum jgocryma:
http://window.edu.ru/window.

bubnnoTeka SKOHOMHUYECKOW M JIeNIOBOM JiuTeparypbl. — Pexum moctyma: hitp://ek-
lit.narod.ru/keynsod.htm.

Jlureparypa
OcHoBHast
1. Jparanuyk, JI. C. IToBeaenue nmorpedurenei : yueo. mocooue / JI.C. JIparanuyk. — MockBa
: UHOPA-M, 2018. — 192 ¢. — (Bricmiee o6pa3zoBanue: bakanaspuar). - ISBN 978-5-16-
009837-1. - Tekcr : anexkTponHsiid. - URL: https://znanium.com/catalog/product/949261

2. TwuroBa, B. A. YnpaBnenue noseneHueMm mnorpeodureneit : yueOuuk / B. A. Turona, /1. JI.
I'ne6osa, T. B. TuroBa. - HoBocubupck : HI'TY, 2013. - 387 c. - TekcT : 3JIeKTpOHHBIH. -
URL: https://znanium.com/catalog/product/546042

JlomosHuTeabHAS
1. KimeHTOOpHUEHTHPOBAHHOCTD: UCCIIEIOBAHUS, CTPATETUu, TeXHooruu : MoHorpadus / JI.C.
Jlateimosa, M.B. JIuncun, O.K. Oiinep [u np.]. — Mocksa : UTHOPA-M, 2020. — 241 c¢. —
(Hayunas mbicib). — DOI 10.12737/1058297. - ISBN 978-5-16-015796-2. - Tekcr :
anexTponHsbIi. - URL: https://znanium.com/catalog/product/1058297

6.2. IlepeyeHnb pecypcoB HH(POPMALMOHHO-TEJICKOMMYHUKAIIMOHHOM ceTH «AHTEepHET»

Ner HaunmenoBaunue
/T

1 | MexnayHapoaHble pedepaTuBHble HayKomeTpudeckue bJl, noctynHble B paMKax
HalMoHaILHOM noanucku B 2020 T.

Web of Science

Scopus

2 | Ilpodeccuonanpupie momHoTeKCcTOBBIE B/], MOCTymHbBIE B paMKax HallMOHAIBHOM
noamnucku B 2020 1.

Kypuaner Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Kypnanst Taylor and Francis

3 | [IpodeccnonampHbIe MOJHOTEKCTOBBIC B]]



http://www.consultant.ru/document/cons_doc_LAW_5142/
http://www.consultant.ru/document/cons_doc_LAW_61801/
http://window.edu.ru/window
http://ek-lit.narod.ru/keynsod.htm
http://ek-lit.narod.ru/keynsod.htm
https://znanium.com/catalog/product/949261
https://znanium.com/catalog/product/546042
https://znanium.com/catalog/product/1058297
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JSTOR
W3nanust mo o0IIeCTBEHHBIM U TYMaHUTAPHBIM HayKaM
OnexkTponHas oubnmorexa Grebennikon.ru

4 | KoMmbloTepHbIe CIIPABOYHBIE IPABOBBIE CHCTEMBI
Koncynsrant Ilmtoc,
I"apanT

7. MaTepuajibHO-TEXHHYECKOe o0ecnevyeHne JUCHUIIIMHBI

.HCKLII/IOHHLII;'I MaTepHan JUIA CTYI[GHTOB COl[ep)KI/IT CTaTUCTHUYCCKUEC JaHHBIC, a TaKXC
CpPaBHUTEJIbHBIC XapAaKTEPUCTUKH M3MEHEHHUS TMHAMUKN YKOHOMHYECKUX MOKa3aTesei.

I[HSI HpOBGI[eHI/ISI ayﬂI/ITOpHBIX 3aHHTHﬁ 10 JUCIHUIIJIMHEC HGO6XOI[I/IM3, aYI[I/ITOpI/ISI,
ocHamenHas [1K u MynpTUMEIHA-TIPOSKTOPOM.

CocraB nporpammuoro odecneuenus (I10)

Nenn Haumenosanue 110 [IpousBoauTens Croco0
/m pacrpocTpaHeHHS
(nuyenszuonnoe unu
c80000HO
Pacnpocmpamsiemoe)
1 Adobe Master Collection CS4 Adobe JTUICH3NOHHOE
2 Microsoft Office 2010 Microsoft JINIEH3UOHHOE
3 Windows 7 Pro Microsoft JINIEH3UOHHOE
6 SPSS Statisctics 22 IBM JIMLIEH3UOHHOE
7 Microsoft Share Point 2010 Microsoft JTUIEH3UOHHOE
8 SPSS Statisctics 25 IBM JIULIEH3UOHHOE
9 Microsoft Office 2013 Microsoft JINIEH3UOHHOE
10 | OC «Anbt O6pazoBanue» 8 000 «bazanet CIIO | nuueH3noHHOE
11 Microsoft Office 2013 Microsoft JINIIEH3UOHHOE
12 | Windows 10 Pro Microsoft JIAIIEH3UOHHOE
13 | Kaspersky Endpoint Security Kaspersky JIMIEH3UOHHOE
14 | Microsoft Office 2016 Microsoft JIAIIEH3UOHHOE
15 | Visual Studio 2019 Microsoft JTUICH3NOHHOE
16 | Adobe Creative Cloud Adobe JIAIIEH3UOHHOE
17 Zoom Zoom JIMIICH3UOHHOE

8. OGecneuenue 00pa3oBaTeILHOIO MPOIECCA IS JIUI ¢ OTPAHUYEHHBIMH
BO3MOSKHOCTSIMH 3/10POBbSI

B xone peanu3anuu JUCIUTUTHHBI HCIIOIB3YIOTCS CIISTYIONINE TOTIOTHUTEIbLHBIC

METOJIbI O0y4YeHHsI, TEKYIIEro KOHTPOJIS YCIEBAEMOCTH W MPOMEKYTOUHON aTTecTaluu
00yJaOIUXCS B 3aBUCUMOCTH OT WX HHJIUBUYaTbHBIX OCOOCHHOCTEH:

JUTS CJIETBIX U CI1a0O0BUISIINX:

- JeKnuu O(OPMIISIOTCS B BUIE DJIEKTPOHHOTO TOKYMEHTA, JOCTYIMHOTO C IOMOIIBIO
KOMITBIOTEPA CO CIIeIHATN3UPOBAHHBIM IPOTPAMMHBIM 00ECTICUCHUEM;

- TMHCHMEHHBIE 3aJaHMs BBIOJIHAIOTCS HAa KOMIIBIOTEPE CO CIENHATU3UPOBAHHBIM
MPOTPaMMHBIM 00€CIIEYCHUEM, HITH MOTYT OBITh 3aMEHEHBI YCTHBIM OTBETOM;

- obecrieunBaeTCsl MHIMBUyalbHOE paBHOMEpHOE ocBemleHue He MeHee 300 mrokc;

- JUISL BBIITOJIHCHHUS 33JaHUsl TPU HEOOXOTUMOCTH TPEIOCTABIISICTCS YBEIWIHBAIOIICE
YCTPOMCTBO; BO3MOYKHO TaKKe UCIIOJIb30BaHHE COOCTBEHHBIX YBETUYHUBAIOIINX YCTPONUCTB;

- MIUCbMEHHBIC 3aJITaHUs 0POPMIIIIOTCS YBEIIMYECHHBIM MIPU(TOM;
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- 5K3aMEH U 3au4€T MPOBOJATCS B YCTHOU (hopMe MiIM BBIIOJIHIIOTCS B MUCbMEHHON (hopme
Ha KOMIIBIOTEpE.

JUTSL TITYXHUX ¥ CIa00CTBIIIATHX

- JIeKUMU OQOPMIIIOTCS B BHUJAE D3JEKTPOHHOIO JOKYMEHTa, JIMOO IpeloCTaBiIsIeTCs
3BYKOYCWJIMBAIONIAs anmnapaTypa WHANBUYAIbHOTO MOJIb30BAHMS;

- IUCbMEHHBIE 3aJJaHUs BBIIOJIHAIOTCS Ha KOMIIBIOTEPE B TUCbMEHHOM (hopMe;

- 9K3aMeH M 3au€T MPOBOAATCA B NMUCHMEHHOW (hopMe Ha KOMIBIOTEpPE; BO3MOMKHO
npoBesieHue B (hopMe TeCTUPOBAHMUS.

JUISL JIAL C HApYIIEHUSIMH OTIOPHO-/IBUTATEIBHOTO arapaTra:

- JeKuuu O(QOPMIISIIOTCA B BMJIE 3JIEKTPOHHOIO JOKYMEHTA, JOCTYIIHOTO C IOMOLIbIO
KOMITBIOTEPA CO CHEIHMATHM3UPOBAHHBIM MTPOrPAMMHBIM 00eCTIeUeHHEM;

- IIUCbMEHHBbIE 3aJaHMs BBINOJHAIOTCA Ha KOMIIBIOTEPE CO CHELHMAIM3UPOBAHHBIM
MIPOrpaMMHBIM 00€CIIEYEHUEM;

- 9K3aMEH U 3au4€T NPOBOJATCS B YCTHOU (hopMe MM BBIOJIHSIIOTCS B IMCbMEHHON (hopme
Ha KOMITBIOTEpE.

ITpu HEOO6XOIMMOCTH NPeTyCMaTPUBACTCSl YBEIMUEHUE BPEMEHH I IOJrOTOBKU OTBETA.

[lponienypa  mpoBeleHHS  MPOMEXKYTOYHOM  aTTecTali Ui OOy4aroImuxcs
yCTAQHABJIMBAaeTCSI C Y4€TOM HX HMHIMBUAYAJIBHBIX TMCUXO(U3UYECKHX OCOOEHHOCTEH.
[TpomerxyTouHas aTTecTalus MOXKET IPOBOJUTHCS B HECKOJIBKO ATAIIOB.

[Ipu mpoBeneHHH MpoLEayphbl OLEHUBAHUS PE3YIbTATOB OOyueHHs IpeaycMaTpHBAaeTCs
UCTIOJIb30BAaHUE TEXHUYECKHX CPEICTB, HEOOXOAMMBIX B CBS3M C HWHIUBUAYAJIbHBIMU
0COOEHHOCTAMH O0y4YaroIuxcs. OTH CpeJICTBA MOTYT ObITh IPEJOCTAaBIIEHbl YHHUBEPCHUTETOM,
WJIA MOTYT HCITOJIb30BAThCS COOCTBEHHBIE TEXHUYECKUE CPE/ICTBA.

[TIpoBenenue mpoueaypbl OLEHMBAHUS pPE3YyNbTaTOB OOY4YEHHs JOIYCKAETCs C
UCTIOJIb30BaHUEM JUCTAHIIHOHHBIX 00pPa30BaTEIbHBIX TEXHOIOTUH.

ObecnieunBaeTcs O0CcTyl K MHGOPMAMOHHBIM U OHOIHOrpadUyecKuM pecypcam B CETH
WutepHer Uil Kaxkaoro oOydaromierocs B ¢opMmax, aJalTUPOBAHHBIX K OIPAaHUYEHUSIM HX
3JI0POBBSI ¥ BOCTIPUATHSL HHPOPMALIUH:

JUIS CJICTIBIX U CIIa0OBUIAIIUX:

- B ICYATHON (pOpME yBETMICHHBIM IPHUPTOM;

- B (hOpMe 3IEKTPOHHOTO JOKYMEHTA;

- B (popme ayauodaiina.

JUIS TIYXHX U C1a00CIbIIAIIMX

- B Ie4aTHoM (opme;

- B (hopMe 3JIEKTPOHHOTO JOKYMEHTA.

JUTsE 00yYarOIIUXCs ¢ HAPYIICHUSIMU ONOPHO-/IBUTATEIHHOTO arapara:

- B IeyaTHOH popme;

- B (hOpMeE IIEKTPOHHOTO JJOKYMEHTA;

- B opme aynuodaiina.

VYdeOHbIe ayAUTOPUH JIJIsl BCEX BUIOB KOHTAKTHOM M CAMOCTOSITEIIHOW paboThI, HaydHast
6u0nMoTEeKa M MHbIE MOMEIIEHUs /ISl 0OyYeHHs] OCHAIIEHbI CIEIHaIbHBIM 000pYA0BaHHEM U
y4eOHBIMH MECTaMHU C TEXHUYECKHUMHU CPEACTBAMHU O0YUCHUSI:

JUISL CJICTIBIX U CITa0O0BUIAIIUX:

- YCTpOMCTBOM 1 cKaHupoBaHUs U uTeHus ¢ kamepoir SARA CE;

- nucrieeM bpaiins PAC Mate 20;

- npuHTepoM bpaiing EmBraille ViewPlus;

JUIS TIYXHUX U C1a00CIBIIIAIINX

- aBTOMATH3MPOBAaHHBIM pPa0OYMM MECTOM /ISl JIIOACH C HapylIIeHHeM CciyXa W
C1a00CIIBIIIAIINX;

- aKyCTUYECKHH YCUIIUTEIh U KOJIOHKH,

JUIs 00y4aroIuXcs ¢ HApYIICHUIMU ONOPHO-ABUraTeIbHOIO arnmapara:

- IEPEIBIKHBIMH, PETYIINPYEMBIMHU dproHOMIYeckumMu mapramu CHU-1,

- KOMIIBIOTEPHON TEXHUKON CO CHEeLUaIbHBIM IPOrPAMMHBIM 00€CIIeUeHUEM.
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9. METOOAUYECKUE MATEPHUAJIbI
9.1. IlnaHbl cCeMMHAPCKUX 3aHATH.
Hear ceMUHApPCKUX 3aHATHH: HAYYUTh UCIOJB30BAaTh CHUCTEMY  YIPABIICHUS
B3aMMOOTHOUICHUSIMU C TOTPEOUTENIMU AJ1s1 GOPMUPOBAHUS ITPOrPAMM JIOSIIBHOCTH

Cxema cemmuHapcKkoro 3aHsaTHs (ydeOHas mapa JIUTeabHOCThI0 90 MUH.): OJIUII-0MpOoC Ha
NpeAMET YCBOGHMsI TeopeTruyeckoro warepuana (10 MwuH), Ompoc MO BBITOJIHEHHOMY
nomamrHemy 3agaHuio (30 MuH), OUCKyccHsT 1O SKOHOMHYECKMM TmpoOnemam (10 mwuH),
tectupoBanue (15 muH.), noknag-npesentanus (15 MuH) OTBETH Ha BOMpOChl cTyAeHTOB (10
MUH).

Cemunap Ne 1
Tema «Teopuu KOMILUIEKCHOM JTOSJILHOCTID)
Bormpocs! 1uist o6¢cyxieHus:

1. Bubl JIOSATBHOCTH.
2. YOBIETBOPEHHOCTH U JIOSUIBHOCTD.
3. Mopuens /luka u ba3zy.
4. bpeHa u 10ATBHOCTb.
Cemunap Ne 2

Tema «IIporpamMMel JIOSIILHOCTH B pUTeilJIe H YCJIyrax»
Bomnpocs! u1st o0cyxaeHus:
1. MexaHuka U1 yclIOBUS peaar3aluu.
2.  JlocTOMHCTBA M OIpaHUYEHUS.

Cemunap Ne 3
Tema «MeTpHKH OLleHKH POTPAMMBI JIOSUIBHOCTH
Bompocs! 11t 06cyxnenus:
1.  Merpuku ynepxaHus.
2. MoOHEeTH3alMOHHBIE METPUKH.
3. Mertpuku BUPaIbHOCTH.

Cemunap Ne 4
Tema « YcaoBus 3anycKa NporpaMmMsl J0SIIbHOCTID)
Bomnpocs! u1st 00cyxaeHus:
1. TaprerupoBaHu€ y4aCTHHKOB.
2. MeTOJbl MPUBJICYCHHUS.
3. MoAenb 3aIycKa MPorpaMMBI JIOSUIBHOCTH.

9.2. MeToanyecKue peKOMEHIAIUH MO MOATOTOBKE MUCHMEHHBIX padoT

[Ipe3eHTanuss — AOKYMEHT WM KOMIUIEKT JOKYMEHTOB, MpeIHa3HAYCHHBIA IS
NpeJCTaBICHUS MaTepHaa.

[enp mpe3eHTAK — JOHECTH 10 LEIeBOW ayJUTOPUH IOJHOICHHYIO WH(GOPMAIUIO
00 00BeKTe TIpe3eHTalluu B yA00HO# dopme.

[Ipe3eHTaIms MOXET MPEACTABIATH COOOM coUeTaHNEe TEKCTa, THIIEPTEKCTOBBIX CCBIIOK,
KOMIIBIOTEPHOWM aHMMaluu, Trpaduku, BUAECO, MY3BIKM U 3BYKOBOTO psifa, KOTOpbIE
OpraHHM30BaHbl B EIUHYIO cpedy. lIpe3eHTanusi MMeEeT CHOKET, CIEHApHH U CTPYKTYpY,
OpPraHU30BaHHYIO Ul YAOOHOro BoOCHpHATHS HHQOpManuu. OTIMYNUTEIbHON O0COOEHHOCTHIO
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Mpe3eHTAlMU  SBJIsIeTCsT € MHTePaKTHMBHOCTh, TO €CTh CO3/aBaeMas Ui IO0Jh30BaTENs
BO3MOKHOCTh B3aMOJICUCTBHS Yepe3 SJIEMEHTHI YITPaBJICHUSI.

TpeboBaHwMsI K TOATOTOBKE MPE3CHTAIINU:

1. He 6omnee 10 cnaiinos

2. Kpatkoe Te3ucHOe, CXeMaTHYHOE H3JI0KCHIE MaTeprasa

3. cnonb30BaHue WILTIOCTPALIMT

4. [IpuBeieHHE CTATUCTHYECKUX TAHHBIX C YKa3aHHEM WH()OPMAIIMOHHBIX HCTOYHUKOB

[lepBbIii JTUCT — 3TO TUTYIBHBIA JIUCT, HAa KOTOPOM OOS3aTEIBHO JODKHBI OBITh
MPEJICTABJICHBI: HA3BaHUE TEMBI JOKIaaAa U (haMUIusl, UMsI, OTYECTBO aBTOPA.

Jln3aifH-3proHOMUYecKUe  TpPeOOBaHMS:  COYETAeMOCTh  I[BETOB, OTIPAaHUYEHHOE
KOJIMYECTBO OOBEKTOB HA cjaiije, IBET TeKkcTa. B mpe3eHTalM  HEOOXOIMMBI
UMITOPTUPOBAHHBIE 00BEKTHI U3 CYIIECTBYIONTUX MUGPOBBIX 00pa30BaTEIbHBIX PECYPCOB.

B mpeseHTanuu nokiaga JOJDKHA TMPOCICKUBATHCS JIOTUKA WM3JI0XKCHHS MaTepuaa.
TekcroBass 4YacThb claia JOJDKHAa OBITh IIpeiacTaBlieHa B Te3ucHou (opme. Ecimm aBTop
MPUBOJUT CTATHCTUYECKUE WM aHAIUTUYCCKUE JAaHHBIE, TO HauOoliee moaxonasmeii hopmoit
SIBJISICTCS] UCTIOJIb30BaHUE TPA(PUKOB U IUArpaMM, HATJISTHO JEMOHCTPUPYIONIUX CJIeJIaHHBIC B
x0Jie pabOThI HaJ JOKJIAJOM BBIBOIBL.

B odopmiaeHun npeseHTanmuMii BBACIAIOT ABa OJIoka: oQopMIIEHHWE CIAHI0B M
npeAcTaBiIeHre HHGOpMaMK Ha HUX. J[I1s co3gaHus KaueCTBEHHOM MPE3CHTAIMH HEO0OXO0IUMO
cobmonatk psa TpeOOBaHMMA, TPEIBABISEMBIX K OGOPMIICHHIO JTaHHBIX OJIOKOB. Bo Bpems
MPE3CHTAMM OYCHb 3(PQPEKTHBI TaK Ha3bIBACMbIC «BO3JCHCTBYIOIIMUE ClAHABI». DTO JOJDKEH
ObITh HanOoJIee 3aITOMUHAIOIINKICS 00pa3 MPE3eHTALUK B IICJIOM, HAIlpUMEpP, PUCYHOK, KOTOPBIH
MO>KHO OCTaBHTh Ha dKpaHe MMOCje OKOHYaHUS Mpe3eHTauu. JIroOas mpe3eHTanus cTaHeT 0ojiee
3 dexTuBHOM, ecau OHa OyAeT MPOWJUIFOCTPHPOBAaHA CXeMaMH M auarpammamu. [Ipu sTtom
BOXHO HE IEperpykatb HX NOsSCHeHUsMH. Eciaum npw mojade warepuaja BO3HHKACT
HEOOXOIUMOCTh JEMOHCTpAllMK Ta0lHll, TO PEKOMEHAYETCS BBIIENAThH LBETOM Haubolee
BaKHBIE CTPOKH M CTOJIOIBI TaOJIUIIBI.

Hcnonp30BaHrWe WILTIOCTpAMA W aHWUMAIMA B TIPE3CHTAIMM JOITYCKAETCs, OIHAKO
UCIIOJNIb3yeMbIe Tpaduieckiue 0ObEKTHI TOMKHBI ObITh JJOTUYECKH CBSA3aHBI C MPEICTABICHHBIM
Ha CJaiilax TEKCTOBBIM MATEpPHAIOM, a TaKXe OBITh KOPPEKTHBIMA M YMECTHBIMH JIJIS
MPEJICTaBICHUS B YUeOHOM ayIUTOPHUH.

OOBeKTHI Ha ClTaifIaX MOTYT cpa3y MPHUCYTCTBOBATh Ha CJIalijaX, a MOTYT BO3HHKATh Ha
HUX B HYXHBII MOMEHT IO >KETaHHUIO TOKJIAI4MKa, YTO YCUIMBAET HATJISAHOCTH JIOKJIana U
MIPHUBJICKACT BHUMAHHUE AYJUTOPUH HUMEHHO K TOMY OOBEKTY WIIM TEKCTY, O KOTOPBIX B JaHHBIN
MOMEHT UJIET PeYb.

Pexkomenoauyuu no noozomoexe 00Kk1aoa
Jloknan siBisieTcs OMHOM H3 (OPM HMCCIIENOBATEIBCKOW pPAOOTHI CTYIEHTOB, TaKKe
dbopMoii TekyIIei aTTecTalllu CTYIEHTOB.
3a1aveil MoArOTOBKY JIOKJIa/1a SBIISETCS:
e PaszButue ymeHus oroopa M cucTeMaTH3allMi MaTepuaa Mo 3a1aHHOi TeMe;
dopmupoBaHre YMEHUS MIPEIICTABICHHS CBOSH paOOTHI B ayAUTOPHH.
[Tporecc MOATOTOBKY JOKJIaa BKIIFOYAET B Ce0s HECKOJIBKO JTAIOB:
CocraBneHue 1miana padoThl.
[TonGop nmutepatypsl O BEIOPAHHOM TEME.
Hanucanue copep:karensHOM YacTH JOKIA/A.
[ToarotroBka BEIBOJIOB TIO MIPOJIEIAHHOM padoTe.
O06Bem paboTsl JomKeH cocTaBiaTh He 6osee 10 crpanu, 14 mpudt TimesNewRoman,
yepes 1,5 nunTepBana.
Odopmnenue paboThI:
TUTyIBHBIN JHCT.
BBenenue (oTpaskaeTcsi akTyaabHOCTb BEIOPAHHOM TEMBI JOKJIA/A).
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OcHoBHasl coiepKaTenbHas 4acTh.

3akmoueHre (IOJDKHBI OBITH C(OPMYITHPOBAHBI OOINHME BBIBOJABI MO OCHOBHOM TeMe,
OTpPaXEHO COOCTBEHHOE OTHOIICHHE K MPOOIEMHON CUTYAIUH ).

CIHuCOK UCTIOIh30BAHHOW JIUTEPATYPHI.
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Ipunoowcenue 1
AHHOTALUS JMCHUTIJIMHBI

JlucuuiuimHa «YpaBiieHUE JIOSUTHHOCTBIOY» peain3yeTcsl Ha (haKyJIbTeTe yIpaBICHUS
Kadeapoil MapKEeTHUHTA.

Heanb qucuunianHbl — GOPMHUPOBAHNE HABBIKOB IIOCTPOCHUS IIPOTPAMM JIOSITEHOCTH
3agaum TUCHUIJIHHBI:

1. CdopmupoBaTh HOHUMAHHUE METOJIOB OIICHKH MHEHHH KITUCHTOB

2. ITlo3HAaKOMHTH CTYAEHTa C CIIOCOOAMHU BBICTPAWBAHUS JIOJTOCPOYHBIX OTHOUICHUH C
MOTpeOUTEIIMU

3. CdopmupoBaTh HaBBIKH Pa3pabOTKHU MPOTPaMM YIPABICHHUS KIMEHTAMH.

JuciumiinHa HampaBieHa Ha (GOPMUPOBAHHE CICIYIOIMIMX KOMIICTCHIIUNI:
IIK-3. CnocobeH ocCymecTBIATh nHpopmanmoHHo-KoMMyHHKannonuyto (1K)
JESTEIIbHOCTh OpTaHW3alliy, HANpaBICHHYIO Ha (OPMHUPOBAHUE CIPOCA M CTUMYIUPOBAHUE
cObITa
3uamo :
® UHTErPUPOBAHHBIN KOMITJIEKC KOMMYHHUKAIIMIM C OCHOBHBIMH KaT€TOPUSIMU MOTpeOuTeei
® MOJEIH U UHCTPYMEHTHI (HOPMUPOBAHMSI U TTOBBILICHHUS JIOSUIBHOCTH MOTpeOuTENen
Ymems:
® UCIOJIb30BaTh CHCTEMY VIIPABICHHUS B3aMMOOTHONICHHWSIMH C IOTPEOUTEIIIMH U €€
IpOrpaMMHO€E 0OecrieyeHNe

e Hanaxuarh U NOAAEPKUBATH OTHOIICHUS C TTOTPEOUTEISIMU

e OOpabatpiBaTh WH(MOPMALIMIO, TMOJYYEHHYIO OT MOTpeduTeneil ¢ yderoM TpeOoBaHM K
00paboTKe NepCcoOHANbHBIX JaHHBIX

Bnaoemu:

e Hagbikamu ¢hopMUpOBaHUs KIMEHTCKOM 0a3bl

e HaBrikamu opMUPOBaHHUS, PEATU3ANNN U KOOPAUHAIIMU TIPOTPAMM JIOSUTBHOCTH

[lo nucuumnivHe mperycMOTpPEHa MPOMEXYTOUHas arTecTauus B Qopme 3auema c
OYEHKOM.
OO61ast TpPyA0€MKOCTh OCBOEHUS IUCLUIIIMHBI COCTABIISIET 2 3aUE€THBIX €AMHUIIBI.



JIUCT UBMEHEHUU

17
Ilpunoscenue 2

TekcT akTyanuzanuu win npuiaraemsid Kk PITJ
JIOKYMEHT, COJIEp KAl U3MEHEHUS

[ara

Ne
MIPOTOKOJIA




