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1.J1osicHUTEILHAS 3aIIHCKA
1.1 lean 1 3aga4y JTUCHUILIMHBI
Heap AUCHMIUIMHBI: CPOPMUPOBATH TMPEACTABICHUS O TICHXOJOTHMYECKUX OCHOBAX
YIIPaBJICHHUS KAY€CTBOM B COBPEMEHHBIX OpPTaHHU3aIUsX.

3agauu AMCUMIIIMHBI:
- M3y4YeHHE OCHOBHBIX KOHIIETILIUM MEHEKMEHTA KaueCTBa,

— (GopMHpOBaHHE HABBIKOB  IICHXOJOIMYECKOI'O  aHajlu3a  IPOLECCOB
YIIPABJICHUS KAYECTBOM;

— COBEpIICHCTBOBAHWE 3HAHUM, yYMEHUH, HABBIKOB, HEOOXOIMMBIX IS
pean3alyy ynpaBIeHUYECKON AESITEIbHOCTH.

1.2. ®opMupyeMble KOMIIETEHIIMU, COOTHECEHHBIE C TNIAHUPYEMBIMH PE3YJIbTaTaMU 00yUYEHUS
110 TUCLMILINHE:

Koabt ConeprxkaHue KOMIeTeHIMii IlepeyeHb MJIAHMPYEMBIX Pe3yJIbTATOB
KOMIIeTeHI[HH 00y4YeHHs 10 TUCIUTIINHE
[1K-27 CIOCOOHOCTH MIPUHUMATh | 3HATH:
ONTUMAJIFHBIC YIPABICHUYCCKHUE | - OCHOBHBIC IPUHITUITHI MCHEDKMEHTA
pereHusI Ka4yecTBa |

- ICUXOJIOTHYECKHE (PaKTOPHI YIPABICHHS
KaueCTBOM B OpraHH3alUu.

YMeTh:

- BBIWIEHSTH IICUXOJI0THYECKOE
COZIepKaHUE YIPABICHUS KAYECTBOM;
- YCII0JIb30BAaTh IICUXOJOTMUECKUE
METO/bl YIIPABJICHUS KAYECTBOM B
OpraHu3aIuy.

Bmaners:

- MIOHATUIHBIM aIapaTOM COBPEMEHHBIX
KOHHGHHI/Iﬁ MCEHCIPKMECHTA KaueCTBa,

- METOJIaMH1 BO3JCHCTBUS Ha
MEXJIMYHOCTHBIE OTHOIICHHS B TIPOIIECCE
YIpaBJICHUS KAY€CTBOM.




1.3. MecTo AucuMILUINHBI B CTPYKTYpe 00pa3oBaTeIbHON NPOrpaMMbl

I[I/ICL[I/IHJII/IHa «Cucrema MCHCIPKMCHTA Ka4CCTBa: IICUXOJIOTHYSCKHI aCIeKT» OTHOCHTCS

K BapHaTHBHOﬁ yacTH O10Ka JUCITUITIINH yqe6H0ro I1J1aHa.

Hns

OCBOCHUA

JUCITUTUTAHBI
c(OpMUPOBAHHBIE B XOJI€ H3YUYEHUS

HE0OXO MBI

3HAHUS,

YMEHUS W

OpI‘ AHU3allMOHHAas IICUXOJIOTH, Ilcuxonorus KaJApoBOIro MCHCIPKMCHTA.

B pesynbTate ocBOeHUS AUCHUIUIMHBI (OPMHUPYIOTCS 3HAHMS, YMEHHS U BIIAJCHHUS,
CIIEYIOIINX
[legarornyeckas nmpaktuka, Penmxunupusr B opranusanuu, [Ipodeccronanbusie nedhopmanuu

HEOOXOOUMBIE  JUIA

W3yYCHUS

JUCHUITIINH u

MPOX 0K ICHUS

U CUHJPOM IpodeccuoHabHOTO Beiropanus, [IpodeccuonanbHoe pa3BuTHE TMYHOCTH.

2. CTpyKTypa IMCUMILINHBI

CTpyKTypa JUCHUILIMHBI 1151 04HOH (POPMBI O0yUeHUSI

OO01mmas TpyI0eMKOCTh TUCIUTUIHHBI COCTABISICT 2 3. €., 72 4., B TOM YHCJIe KOHTaKTHas paboTa

oOyuaromuxcs ¢ npemnojanarenem 28 4., caMmocTosaTenbHas pabota obydaromuxcs 44 4.

Buabl yueOHoit padoThl,

®DopMbI TEKYLIET0

Paszpnen BKJIIOYast KOHTPOJIA
Ne JcuMIInHBI ? CaMOCTOATEIbHYI0 ycrneBaeMocTH
n/n S paboTy CTYyIEHTOB H ®opma
S TPYA0EMKOCTh MPOMEKY TOYHOI
(B yacax) arrecTauuu
Jlexk Cem Ilpak Cawm
1 [loHsiTHE MEHEIKMEHTa KauecTBa 2 |2 10
Ormpoc Ha 3aHSATUU
2 OpueHTanys Ha OTpeOuTeNs 2 2 10 | Ompoc Ha 3aHATHH
3 JIunepcTBO Kak acreKkT 2 2 10 | YuacTme B gucKyccun
MEHeJPKMEHTa KauecTBa
4 Bosneuenue nepconania B 2 2 5 | Yuacrue B auckyccuu
yIipaBJIeHHE Kaye€CTBOM
3) [Icuxonoruueckrie OCHOBbI 2 2 5 | Yuacrue B auckyccuu
OpraHU3alMOHHOTO
MIPOEKTHPOBAHUS
6 OpranuzannoHHas KyjibTypa B 2 4 4 | Onpoc Ha 3aHATUU
CHCTEME MEHE/DKMEHTA KaueCTBa
3auer 2 HToroBast KOHTpOJIbHAsS
pabora
Wtoro 12 16 44

BJIQJCHUS,
CIEIYIONINX NUCHUAIUIMH W IMPOXOXJICHUS MPAKTHUK:

IIPAKTHK:




CTpyKTypa THCHHMILUIUHBI [IJI5l 0YHO-32049HOi (OPMBI 00yUeHHs
OO1wast TpyA0eMKOCTh JMCIMIUIMHBI COCTABIISET 2 3. €., 72 4.,B TOM YHCIIe KOHTAaKTHas padoTa
o0yyaromuxcs ¢ npenojasarenemM 16 4., camocTosTenbHas padoTa oOydaronmxcs 56 4.

Buabl yueOHo# padoThl, ®opMbI TEKYLIETO
Paznen BKJIIOYAS KOHTPOJIS
Ne JAvcuunmHbl ? CaMOCTOSITEJIbHYIO ycneBaeMoCTH
n/n S padoTy CTyIeHTOB B ®opma
3 TPYA0EMKOCTH MPOMEKYTOYHOI
(B yacax) aTrecTamuu
Jlek Cem Ilpak Cam
1 [TonsiTe MeHEKMEHTa KadecTBa | 9 2 1 10
Onpoc Ha 3aHATHH
2 OpuenTanys Ha MoTpeOuTes 9 2 1 10 | Onpoc Ha 3aHATHH
3 JIunepcTBO Kak acrekT 9 1 1 10 | YuacTtue B IUCKyCCUU
MEHE/DKMEHTA KaueCTBa
4 Bosneuenue nepconana B 9 1 1 10 | YuacTtue B IUCKyCCUU
yIpaBICHUE Ka4eCTBOM
5 [Icuxomornyeckue OCHOBEI 9 1 1 10 | YuacTtue B IUCKyCCUU
OpPTaHU3AIIOHHOTO
IPOEKTUPOBAHUS
6 Opranu3anuoHHas KyJabTypa B 9 1 1 6 | Ompoc Ha 3aHATHU
CHUCTEME MEHE/PKMEHTa KayecTBa
3auer 9 2 HrtoroBas KOHTpOJIbHAS
pabora
Hroro 8 8 56
3. Conep:xkaHue THCHUTLIUHBI
Ne HaumenoBaHue pa3jaesa Conepianne
AUCHUTLIHHBI
1 [ ITonsTue MeHeMKMEHTa KauecTBa CymHOCT, MeHeIKMeHTa KkadecTBa. lloHsaTue
kauecTBa. KauecTBO Kak OOBEKT yIpaBIICHHS.
OcCHOBHBIE KOHIENIIUM MEHEKMEHTa KadecTBa.
[TpuHIMTIBI MEHEKMEHTA KauecTBa.
[Tcuxonorudeckue (hakTopbI VIIpaBICHUS
KaueCTBOM.
2 | OpueHTanus Ha MTOTPEOUTENS KnueHToOpreHTHPOBaHHOCTh B yIpaBIeHUU

KauecTBOM. 3yueHue nmorpeOHOCTEN, IIEHHOCTEH U
neneil morpeOuTeneil kKak OCHOBBI (POPMHUPOBAHUS
B3aMMOOTHOLIEHU! ¢ KiIueHToM. Mccnenosanue
YIOBJIETBOPEHHOCTU  KiMeHTa. Poip  uMuKa
OopraHu3alv B pa3sBUTHUH JIOAJIBHOCTH KIIMCHTOB.




JIunepcTBO KakK
MEHEKMEHTA KaueCcTBa

acnekT | JIunepctBo Kak byHKIUSA MEHEI)KMEHTA.
CooTHoOIIEHNE TIOHATUHN JUAEPCTBA U PYKOBOJCTBA.
JlunepcTBO PyKOBOJUTEN B CHUCTEME YIPaBICHUS
kauectBoM. CTuiaM pyKoBOJACTBa B  Ipoliecce
yhpaBieHus KauecTBOM. Vcrnonap30BaHue pa3nIuyHbIX
dbopM BIacTH B YNPABICHUU KadeCTBOM. TaKTHKHU
BIIUSTHUSL PYKOBOJAMTENS B YIPABICHUH KayeCTBOM.
XapuzMaTuieckoe U Tpancdopmannonnoe
PYKOBOJICTBO B yIPaBJICHUHU Ka4€CTBOM.

Bopneuenue nepcoHajia B | OTHOIICHUE IepcoHajlia K OpraHusaniu B CHUCTCMC

YIpaBJICHHUEC Ka4€CTBOM

MEHEeKMEHTa KadecTBa. [lomnepkanne MOTHBaIUU
nepcoHana. @opMHpOBaHUE YIOBIETBOPEHHOCTH U
OpPEIaHHOCTH  IepcoHalla  KaKk  MPEIIIOCHUIOK
KOHCTPYKTUBHOI'O IIOBCACHUA B OpraHu3alllu. Pomp
OPraHM3allMOHHOTO T'PAXXJAHCTBA U BOBJICYCHHOCTH
B 00€CIeYeHNH KauecTBa MPOAYKLIHH.

Tlcuxomornueckue
OpraHu3alMOHHOTO
MPOEKTUPOBAHUSA

OCHOBBI | BO3BMOKHOCTH TpaguUMOHHBIX W OPraHUYECKUX
OpraHU3alMOHHBIX  CTPYKTYP B  YIPABICHUHU
kauecTBOM. CTPYKTYpbI, OCHOBAaHHBIE HA TIPOIIECCaXx.
Ponw Kpocc-(DYHKIIMOHANBHBIX ~ KOMaHa B
COBPEMEHHBIX  OpPraHM3alMOHHBIX  CTPYKTYypax.
KommiexkroBanue KOMaH]I. Oco0eHHOCTH
KOMaHJIHOM eSITeIbHOCTH.

OpranusannonHas  KyneTypa B | [loHsTHe  opraHu3alMoOHHOM  KynbTyphl.  Poib

CUCTEMEC MCHCIPKMCHTA Ka4CCTBa OpFaHI/ISaIII/IOHHOI\/’I KYJBTYPBbI B oOecrneueHun
KadcCTBa. OpraHI/ISaHI/IOHH as KYJIbTYpa u
OpraHru3allMOHHOC pasBUTHUC. MGTO)II)I

OpraHU3alMOHHOIO  pa3BUTHUA B U3MCHECHUU
OpraHM3alMOHHOW  KyJbTypsl.  DopmupoBaHUE
JIOBEpUsL U KYJIbTYpbl IOAACPKKH KaK YCIOBUHI
o0ecneyeHrs KauecTBa NPOAYKIIUU U YCIYT.

4. OoOpa3oBaTejibHbIE€ TEXHOJIOTHH

O0pa3zoBaTenbHbIC TEXHOJOTHH, HCIIOIb3YEMbIE B U3YUYEHUH Kypca, IPEANIONAraoT COUeTaHne
TPaJULIMOHHON JIEKIIMOHHO-CEMHHAPCKON (hOpMbI NPOBEIACHMS 3aHATUH, a TaKKe HHTEPAKTUBHBIE
METO/bI, B YaCTHOCTH, Pa300p KOHKPETHBIX CUTyalui. J[s1 3TOro UCnoab3yloTcs pa3iudHbie (GopMbl
caMoCTOsITeNIbHAs ~MHAMBHJlyaJlbHAsh TOJArOTOBKAa CTYAEGHTOB, paboTra B TpyImIe,
IpeJICTaBIeHUE U 00CYKICHUE TIOTYYEHHBIX Pe3yJIbTaToB.

Bonbuias ponas oTBOaUTCS IpynnoBbM popMaM paboTel. B3aumosneiicTBue B rpyire, AUCKyCCUN
CIIOCOOCTBYIOT Pa3BUTHIO MPO(ECCHOHATFHOTO MUPOBO33PEHHUS, SI3bIKA M PEYH, MOMOTAIOT JIydlle
MTOHSATH CYIIHOCTh N3y4aeMBbIX SIBJICHHUH.

paboTHI:

Oo0pa3oBaTre/ibHbIE TEXHOJIOTHHI

Ne Buasbl yuednoit Oo0pa3zoBaTenbHbIC
HaumeHoBaHue TeMbl

n/n padoThI TEXHOJIOTHH

1 2 3 5

1. |Iloudarue MeHeKMEHTA Jlexmus 1 [TpoGieMHas neKIus

KadyecTBa Cemunap 1

CamocrosrenbHa |Juckyccus
s KoncynbrupoBanue




pabora

OpueHranyus Ha Jlexuus 2 Jlexuus-Busyanusanus
nmoTpeOuTes Cemuna 2 Huckyccus
CamocrosarenbHa |KoHCynbTHpOBaHUE
s paboTta
JlunepcTBO Kak aciekT Jlexiug 3 Jlekuus-Busyanuzanus
MEHEKMEHTA KauyeCTBa Cemunap 3 Huckyccns
CamocrtosarenbHa |KoHcynbTHpOBaHUE
s pabora
Bosneuenue nepconana B [Jlexuus 4 [TpobnemMHuas nexmus
YIIPABJIICHUE KaYECTBOM Cemunap 4 Huckyccus, nenosas
CamocTrosTenbHa (Urpa
s paborta KoncynsTupoBanue
IIcuxonornueckue ocHOBBI |JIexuus 5 Jlexuus-Bu3yanuzanus
OpPraHU3aI[IOHHOTO Cemunap 5 Huckyccust
IIPOEKTUPOBAHUS CamocrosarenbHa |KoHCynbTHpOBaHUE
s paboTta
OpranuzanyuoHHas Jlexuus 6 [TpobnemHuas nekuus
KYJIbTYpa B CUCTEME Cemunap 6 Huckyccus
MEHEPKMEHTa KaueCcTBa CamocrosarenbHa |KoHCynbTHpOBaHME
s pabora

5. OuneHka MJIaHNPYeMbIX Pe3yJIbTATOB 00yUYeHH s

5.1. Cucrema oueHUBaHUA

Texkyummii KOHTPOJIb OCYIIECTBISIETCS B MPOLIECCe U3YyYEHUS TUCIUIUIMHBI B opMe ompoca Ha
CEMHHApPCKUX 3aHATUSAX U ydacTusl B AUCKyccHsax. MakcumanpHas oneHka — 60 GansioB, ydactue B
KaKJIOM CEMHUHAPCKOM 3aHATHUU OIIEHUBaeTCs MakcuMyM B 10 Gamnos.

IIpomexyTouHasi aTTecTalMs peaqu3yercs B (opMe HTOTOBOM KOHTPOJIBHOW pPabOTHI.
MaxkcumanbHas oreHka — 40 Ganos.

B pesynbraTe TEKyIero u mpoMeXKyTOYHOTO KOHTPOJIS 3HAHUH CTYIEHTHI MOJIy4al0T UTOTOBYIO
OLIGHKY 10 Kypcy. MakcumanbsHasi orneHka — 100 GamnoB. IlomyueHHBI COBOKYMHBIA pe3yibTatr
KOHBEPTHPYETCS B TPAJAUIMOHHYIO IIKATy OIICHOK W B MIKaTy EBpomeickoil cucTeMbl mepeHoca U
HakoruieHus (ECTS) kpeauToB B COOTBETCTBUU C TaOJIMIICH:

100- TpanuunoHHas mKaia Ixana
OaJuIbHAs ECTS
[IKaja
95 -100 A
83_94 OTIIMYHO B
68 — 82 XOpOIIO 3a4TEHO C
56 — 67 D
50 _55 yJIOBJICTBOPHUTEIH E
HO
20-49 FX
0_19 HEYJIOBJIETBOPHUTE HE 3aYTEHO F
JIBHO




Texkyuuii KOHTPOJIb
OueHuBaHUE YCTHOTO OMpOCa U y4acTHsi B JUCKYCCHM Ha MPAKTHUYECKOM 3aHATUU
YUUTBHIBAIOTCS OCYIIECTBIISICTCS CIEAYIOIUM 00pa3oM:

— OOyuarommiicss BJaJeeT HAayYHBIM S3bIKOM, JEMOHCTPUPYET TPaMOTHOCTh peyH,
cBOOOJIHO M3NaraeT e€ copepkanue. YeTko, JIOTMYHO, apryMEHTUPOBAHO JA€T OTBETHI HA
3aJJaHHbIC BONPOCHI. AKTHBEH Ha MPOTSLKEHUH Beero 3aHsaTus. —10 6amios.

— OOyuaromuiicst BiajgeeT HAyYHBIM S3BIKOM, JIEMOHCTPHUPYET TIPAaMOTHOCTh peEuH,
CBOOOAHO u3naraeT €€ coaep’kaHue, apryMEHTUPOBAHO JAaeT OTBEThl HAa 3aJaHHbIC
BOIIPOCHI, HO MMEIOTCA OTACIbHbIE HETOYHOCTH W HEOOJbIIME MOTPEIIHOCTH B
U3JI0’)KEHUU BOIPOCOB. AKTHBEH Ha MPOTSHKEHUN BCETO 3aHATUSA. — § 0alioB.

— OOyuaromuiics MOKa3aja HEBBICOKYIO aKTUBHOCTb, HO IIPH 3TOM IIOJIHO, YETKO, JJOI'MYHO,
apryMEeHTHPOBAHO M3J1arajl CBOKO IO3UIIMIO, IPOAEMOHCTPUPOBAIl IPAaMOTHOCTh PEUU U
BJIaJICHHE HAYYHBIM S3BIKOM. — 6 OaJIOB.

— OOyuarommiicss TOKa3aJl HEKOTOPYIO AaKTUBHOCTh, MPOJIEMOHCTPUPOBAI T'PAMOTHOCTh
peuu, apryMEHTHPOBAHHOCTh OTBETOB, HO MPH 3TOM UMEIIUChH OTIEIbHBIC HETOYHOCTU U
HOTPELIHOCTH B U3JI0KEHUU OTBETOB. — 4 Oaia.

- OOyuarouuiicss mokaszajl HEKOTOPYIO aKTUBHOCTH, CJENal TMOIBITKH apryMEHTHPOBATh
CBOIO TIO3MIIHIO, HO JIONYCTHII Psil OMIHOOK. — 2 Oasuia.

IIpome:xxyTouHasi arrecTanusi (3a4er)

[Tpu mpoBeeHNN MTPOMEKYTOUHOM aTTECTAIIMHU CTYACHT JOJDKEH OTBETHUTH Ha 3 BOMpOCca
(Z1Ba BOITpOCa TEOPETUUYECKOTO XapaKTepa U OJIMH BOIIPOC MPAKTHYECKOTO XapaKTepa).

[Tpu onleHMBaHUM OTBETA HA BOIIPOC TEOPETHUECKOTO XapaKTepa YIUTHIBACTCS:
- TEOPETUYECKOE COJIepKaHNEe HE OCBOEHO, 3HAaHUE MaTepuasa HOCUT (parMeHTapHbIA XapakTep,
Hajuuue rpyosIx ommook B otBeTe (1-3 Oama);
- TEOPETUYECKOE COIEP)KaHUE OCBOCHO YaCTUYHO, OMYIIEHO He 0ojiee IBYX-TpeX Hea04eToB (4-
7 GamioB);
- TEOPETUYECKOE COJIEp’KaHHE OCBOEHO IMOYTH IMOJHOCTHIO, JOMYLIEHO He 0oJjiee OJHOr0-IBYX
HEJI0YETOB, HO 00YUaIOIIUICS CMOT OBl UX UCIIPABUThH CaMOCTOATENHHO (8-11 GamioB);
- TEOPETHUYECKOE CO/IeP)KaHUE OCBOCHO IMOJHOCTBIO, OTBET MOCTPOEH MO COOCTBEHHOMY IUIAHY
(12-15 damnsos).

[Tpu onleHMBaHUM OTBETA HA BOIIPOC MPAKTUUYECKOT0 XapaKTepa YIUThIBACTCS:
- oTBeT coaepkuT MeHee 20% mnpasmibHOTO pemeHus (1-2 6anmna);
- oTBeT coiep kUt 21-89 % mpaBuibHoro pemenus (3-8 6amios);
- oTBeT coaepxkuT 90% u Gosee nmpaBusibHOTO pemeHus (9-10 6amios).

a. Kpurepuu BbICTaBIEHHS OLICHOK

Banasl/ Ounenka mo Kpurtepun oneHkn pe3y1bTaToB 00y4eHHUs 110
Mlkana AUCHHITHHE AUCHUTIIHHE
ECTS
100-83/ «OTITUIHOY/ BrictaBnsiercst o0y4aromemMycsi, €ClIi OH TITyOOKO 1
AB «3a4TeHO MPOYHO YCBOWJI TEOPETHYECKUHN M IPAKTHYECKUN
(oTH4HO)»/ MaTepuai, MOXeT IPOJEMOHCTPUPOBATh 3TO HA 3aHATUSIX U
«3a4TCHO B XO0JI€ MPOMEIKYTOYHOH aTTECTAIHH.
OO0yuaromuiicst HICUYEPITBIBAIOIIE U JIOTUYECKUA CTPOMHO
u3JaraeT yueOHbI MaTepuall, yMeeT yBS3bIBaTh TCOPHIO C
NPaKTHUKOH, CIPABISETCS C PeIICHUEM 3a/1a4




Banany/
HIxkana
ECTS

Onenka o
JTUCIHUIIINHE

Kputepun oueHKH pe3yJIbTaTOB 00y4eHHs 10
AMCHMILINHE

npodeccnoHabHOM HAIIPABICHHOCTH BHICOKOTO YPOBHS
CJIO’)KHOCTH, MPABIJILHO 00OCHOBBIBACT MTPHHSATHIC
pelICHHUS.

CB0OOIHO OPUEHTHPYETCS B YUeOHOH U
npoeCCUOHATLHON JINTEPATYPE.

OreHka o JUCIUILTAHE BBICTABIISIOTCS 00yUJaIomeMycs C
y4€TOM pe3yNIbTaTOB TEKYILIEH 1 MPOMEKYTOUHOU
aTTeCTaIUu.

Komnereniuu, 3akperniéHuble 3a AUCIUTIIMHOH,
c(hOPMHUPOBAHBI HA YPOBHE — «BBICOKUID».

82-68/

«XOpOII0Y/
«3a4TEHO
(xoporo)»/
«3a4TEHOY

BeicTaBisercs o0yyaromemycs, €Cii OH 3HaeT
TEOPETHYECKUMN U MPAKTUYECKUN MaTepHUall, IPaMOTHO U 110
CYLIECTBY M3JIaraeT €ro Ha 3aHATHSAX U B XOZE
MIPOMEKYTOUYHOM aTTECTAllMHU, HE OIYCKasl CYILIECTBEHHBIX
HETOYHOCTEH.

OOyuaromuiics MpaBUJIbHO IPUMEHSET TEOPETUUECKUE
II0JIO’KEHHUS IIPU PEILICHNN IPAKTUYECKUX 3a1a4
npo¢eCCHOHATTLHON HANPaBIEHHOCTH Pa3HOTO YPOBHS
CJIO’KHOCTH, BJ1a/IeeT HEOOXOUMBIMHU U1 3TOI'0 HaBbIKAMU
U IpUEMaAMH.

JIOCTaTOYHO XOPOIIO OPUEHTHPYETCS B yUEOHOH U
npodeccroHalbHO TuTEpaType.

OneHka 1Mo JUCHHUIUIMHE BBICTABISAIOTCS 00YJatOIEMYCs C
Y4ETOM PE3YIbTATOB TEKYIIEH U IPOMEKYTOUHOU
aTTeCTaluu.

Komniereniuu, 3aKkpeni€éHnble 3a JUCUUTITMHOM,
c(OPMHPOBAHBI HA YPOBHE — «XOPOIIUI».

67-50/
D,E

«yIIOBJIETBOPH-
TeIbHOY/
«3aYTEHO
(ynoBnerBopu-
TEIBHO)»/
«3aYTCHOY

BricTaBnsiercs o0y4aromemMycsi, €Cii OH 3HaeT Ha 0a30BOM
YPOBHE TEOPETUUYECKUI U MPAKTUYECKUI MaTepHuall,
JIOTTYCKaeT OT/AeNIbHbIE OMIMOKH MPH €T0 U3JI0KEHNU Ha
3aHATHSX U B X0JI€ IPOMEKYTOUYHOU aTTECTALINH.
OOyyaromuiics UCIBITHIBAET ONPEICIEHHBIE 3aTPYAHEHUS
B IIPUMEHEHUH TEOPETUUECKUX MOJIOKEHUH NPU PELIEHUN
MIPAKTUYECKHX 3a/1a4 IPO(PEeCCHOHAIBHONW HalpaBIEHHOCTH
CTaH/IapTHOI'O YPOBHS CJIOKHOCTH, BJIAJIEET
HE0OXOTMMBIMHU ISl 3TOTO 0a30BbIMH HABBIKAMHU U
IPUEMAMH.

JleMOHCTpUpYET JOCTaTOYHBIM YpOBEHb 3HAHUS yUEOHOU
JIUTEPATYypPHI 110 TUCLHUIIIMHE.

OneHka o JUCHUIUIMHE BBICTABIISAIOTCS 00Y4aIOMEMYCS C
Y4€TOM PE3YJIBTATOB TEKYIIEH U IPOMEKYTOUHON
aTTECTALlNN.

Komnerenuu, 3akpeni€HHuble 3a AUCUUTIIMHOM,
c(OPMHPOBAHBI HA YPOBHE — «IOCTATOUHBIN».

49-0/
F.FX

«HEYIOBIIETBOPUTE
JIHOY/
HE 3a4TEHO

BricraBnsiercs: o0yyaromemMycs, €ciii OH He 3HaeT Ha
0a30BOM ypOBHE TEOPETUUECKHUI M MPAKTUICCKUIN
MaTepHall, JoMycKaeT rpyobie OMIMOKY IPU ero U3JI0KEHUN
HAa 3aHATHSIX U B XOJI€ IPOMEKYTOYHOH aTTeCTalllu.
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banabl/ Ouenka no Kputepun oueHKH pe3yJIbTaTOB 00y4eHHs 10
IIkana JUCHUILIMHE JUCHMILITIMHE

ECTS

OOyuaronuiicst UCTIBITHIBACT CEPhE3HBIC 3aTPYAHCHUS B
IIPUMEHEHUH TEOPETUYECKUX TI0JI0KEHUH IIPU PELICHUH
MPAKTUYECKHX 33124 MPO(HEeCCHOHAILHON HAIPaBIEHHOCTH
CTaHapTHOI'O YPOBHS CJIO)KHOCTH, HE BIIaIeeT
HEOOXOAUMBIMU JIJIS1 3TOTO HABBIKAMU U MPHUEMaMHU.
JleMOoHCTpHpYeT (parMeHTapHbIe 3HaHUS y4eOHOMH
JUTEPATYPBI 110 AUCLUIUIMHE.

OneHka 1o JUCLHUIUIMHE BBICTABIIAIOTCS 00Y4arOEMYCs C
y4€TOM PE3YJIBTATOB TEKYILEH U IIPOMEKYTOUHON
aTTECTALlUN.

KomnereHumn Ha ypoBHE «IOCTATOYHBIN», 3aKPEIIEHHBIC
3a AMCLUUIUIMHON, HE COPMHUPOBAHBI.

5.3.

OueHoYHBIE CPeICTBA /I TEKYIIero KOHTPOJISA YCIIeBaeMOCTH, IPOMeKYTOYH O

arrecTaluy 00y4alomuXxcsl Mo JMCHUINJINHE

RBoOooNooa~WONE

11.
12.
13.
14.
15.

16.
17.
18.
19.

20.
21.
22.
23.
24,
25.

0.

KoHTpoJbHBbIE BOIPOCHI 10 KypCYy
[Tonsitue kauectBa. KauecTBo kak 0OBEKT yrpaBiIeHUS.
OCHOBHBIE KOHIEIIUHA MEHEKMEHTA KaueCTBa.
[TpyHUIMIIBI YIIPABIIEHUSI KAYECTBOM.
[Icuxonoruyeckne aceKThl yIpaBICHUS Ka4€CTBOM.
KnueHToopreHTUPOBaHHOCTh B CUCTEME MEHEKMEHTA KauecTBa.
HMMupx opranu3aliy B CHCTEME MEHEKMEHTA KaueCTBa.
Ponw ynoBiaeTBOpeHHOCTH MTOTpeOUTENEN B YIIPABICHUH KAYECTBOM.
JInnepcTBO B cUCTEME MEHEKMEHTA KauECTBA.
O} dexTuBHbIE CTUIN JUAEPCTBA B YIIPABJIECHUN KayecTBa.
TpancpopmallmoOHHOE M XapHU3MaTHYECKOe JIMAEPCTBO B CHUCTEME MEHEIKMEHTa

KadeCTBa.

Bosiieuenue nepcoHaia B yrpaBJIeHUE KAYECTBOM.

PopMHUpPOBAHHE MOTUBALIMY B CUCTEME MEHEI)KMEHTA Ka4yeCTBa.

Posnb y0B1€TBOPEHHOCTH NEpCOHAIa B 00ECIICUEHUH KauecTBa.

dopMHUpOBaHKE MPEAAHHOCTH COTPYJHUKOB B YIIPABJICHUU KAaUYECTBOM.
OpranuzallMOHHOE TIPaXJAaHCTBO M  BOBJEYEHHOCTb IIEPCOHANAa KaK YCJIOBHE

obecreyeHus: Ka4ecTBa TOBApPOB U YCIIYT.

OpranuzanvoHHasi CTPYKTypa B CUCTEME MEHEDKMEHTA KauecTBa.

CTpyKTypbl, OpUEHTHUPOBAHHbBIE Ha MPOIIECC, KaK YCIOBUE O0ECIIeueHusl KayecTBa.
KomaHaHbII MEHEIKMEHT B CUCTEME YIIPABJICHUS KAUECTBOM.

Kpocc-¢pyHkimonanpHple KOMaHABl Kak OCHOBA CTPYKTYp, OpPHUEHTHPOBAHHBIX Ha

npoIiecc.

KomrutekToBanue u pa3BuTHE KOMaH]I B CHCTEME MEHEKMEHTA Ka4eCTBa.
OpranuzannoHHas KyJabTypa U YIPaBJIE€HUE Ka4eCTBOM.

Buael opraHn3aiinoHHbIX KYJIbTYP U UX 3HAUEHHE B YIIPABICHUU Kaue€CTBOM.
dopmupoBaHUE TOBEPHUsST KaK yCIOBHE 00ECIIeUeHHsI KauecTBa.

[Tonnepxanue U U3MEHEHUE OPTraHU3ALMOHHON KYJIbTYPHI.

Merozasl OpraHu3alMOHHOIO Pa3BUTHUSA B YIIPABICHUU OPraHU3aLlMOHHOMN KYJIBTYPOM.
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6. YueOHO-MeTOAHYeCKOe oOOecnieueHne H HH(POPMALMOHHOe o0ecrieyeHHe U CHUIITUHBI

6.1JInTeparypa
OcHoBHas:

1. Bazapos, T.IO. Ilcuxosorust ympaBJIeHUsS MEPCOHATIOM : YYCOHHK M TPAKTHKYM JUIS
By30B / T. 0. BazapoB. — Mockga : U3narensctBo IOpaiit, 2020. — 381 c. — (Bricmiee
obpazoBanue). — ISBN 978-5-534-02345-9. — Tekcr : anexkrponusiii // bC HOpaiit
[caiiT]. — URL.: https://urait.ru/bcode/450044

2. Konosamenko, M. 1O. Ilcuxomorus yrpaBjieHHs II€PCOHAIOM : Y4YCOHHMK ISl BY30B /
M. 1O. KonoBanenko, A. A. Conomarus. — 2-¢ u3a. — Mocksa : U3marensctBo HOpaiir,
2020. — 369 c¢. — (Bwicmiee ooOpazoBanue). — ISBN 978-5-534-01091-6. — Teker :
anekTponnsii // DBC FOpaiir [caiit]. — URL: https://urait.ru/bcode/450083

JlonmosiHMTEIBLHASA:

1. ApucroB O.B. Ynpasnenue kauectsom. M.: UHOPA-M, 2017
2. bazapos T.1O. [Icuxonorus ynpasnenus nepconaioM. M.: FOpaiit, 2017.
3. Topbamko E.A. Yopasnenue kauectsom M.: FOpaiit, 2018.
4. Muxeesa E.H., Cepomtan M.B. Ynpasnenue kauectsoM. M.: [lamkos u Ko, 2017.

5.  Tlcuxomnorus 6uszHeca. Ilox obmr. pen. H.JI. Banogoii, B.A. IlITpoo, H.B. AuTOHOBO#. M.:
FOpaiir, 2017.

=

Apmctponr M. [Ipaktuka ynpasneHus uyenoeueckumu pecypcamu. CII6: ITutep, 2007.

2. Arapkos, A. 1. YnpaprneHnue kauecTBoM: YueOHHK [DnekTpoHHBIN pecype] / A. I1. Arapkos.
- M.: JamkoB u K, 2009. Pexxum noctyna: http://e.lanbook.com/view/book/3604/

3. Jlxopmk M.bepexnuBoe MPOU3BOJCTBO IUTFOC MecTh cUTM B chepe ycmyr. Kak ckopocth
OepeXIMBOrO MPOM3BOJICTBA M KAuyeCTBO IIECTH CHIM IIOMOTYT COBEPIIEHCTBOBAHHIO
ousneca.-M.: Anpniuna [1a6mumep, 2011.-540c.

4. Kono T. Crparerus u cTpykTypa sinoHckux npennpustuit/ Ilep. ¢ anrn. Cnununoil.- M.:

[Iporpecc, 2007.-320c.

Kpunuesckuit P.JI. Ilcuxonorusa nunepcrsa. M.: Cratyr, 2007.

MbuTa JI. Komnanuu, kotopele uamenunu mMup.: Ilep ¢ anr.- M.: Mann, Banos u ®epbep,
2009.- 411c.

oo

6.2. IlepedyeHb pecypcoB HHPOPMAMOHHO-TEJIEKOMMYHUKAIIMOHHOI ceTn UHTepHET

[Ncuxonorus n 6usHec// http://www.psycho.ru
OpraHu3anroHHas TICUX0JI0THs (3JEKTPOHHBIN x)ypHai)// http://orgpsyjournal.hse.ru/
HR-Portal//http://www.hr-portal.ru/
denepanbHbIil 00pa30BaTENbHBIN TOPTAT: DKOHOMHKA, COIHOIOTHS,
Menemxment//http://ecsocman.hse.ru/
bubnmnoreka Coumonoruu, [lcuxonoruu u Ynpasnenwus//http://soc.lib.ru/
PedeparuBnblii icuxonorunyeckui sxyprai: http://solitonpress.ru/
Kypnan «llcuxomorudeckue uccieaoBanusy: hitp://psystudy.ru/
[TopTan ncuxonornyeckux u3manuii: http://psyjournals.ru
Caiit PITY (3EC)
OBC «Znanium.comy»; OO0 «3HAHUYM»
3BC «Opaiit». 000 «InekTpoHHOe H3xaTenscTBo FOPAMTY
CoBpemeHnHble npogeccuoHaibHble 0a3bl AaHHbIX (b/]) 1 UHGOpMAUMOHHO-CIIPAaBOYHbIE
cucremsl (MCC)
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Ner HaunmenoBaunue
/11

1 | MexnyHapoansle pedepaTuBHbIE HayKoMeTpudeckue bJl, mocTymHbie B pamKax
HaroHaJILHOU moanucku B 2020 r.

Web of Science

Scopus

2 | Ilpodeccuonanbubie nomHoTekcToBble B/I, TocTymnHbIe B paMKax HallMOHAIBHOM
nonamucku B 2020 .

Kypuaner Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

XKypuansr Taylor and Francis

3 | [Ipodeccrnonanbubie MOHOTEKCTOBBIC B]]

JSTOR

W3anus 1Mo o0IIeCTBEHHBIM U T'yMaHUTAPHBIM HayKaM
Onekrponnas oubarorexka Grebennikon.ru

4 | KoMnbloTepHbIE€ CLIPABOYHBIE IIPABOBBIE CUCTEMBI
Koncynprant ITmtoc,
I'apanT

7. MaTepuajibHO-TEXHHYECKO€E o0ecnevyeHne JUCHUIINHBI

JlekuuoHHbIE ~ 3aHATHSL  NPOBOJATCA B ayAuTOpusX  (3anax), 0OOpYIOBAaHHBIX
MYJIbTUMEAUHHBIMU IPOSKTOPAMHU, TPOCLUPYIOIIUMHU H300paKeHUE Ha SKPaH.

Jlns mpoBeneHus 3aHATHI CEMUHApCKOro THIA HCIOJIb3YIOTCS HOYTOYK, MHTEpaKTHBHas
J0cKa, yueOHO-HarIsAHbIe MaTepuabl (TaOIHUIIbI, CXEMBI U p.).

B mnpouecce oOydeHus wucrosb3yercss OMOIMOTEUHBIM (OHJ, BKIIOYAIONIUN y4EOHMKH,
yuyeOHble M y4eOHO-METOAMYECKHE MaTepHhalibl, CHPaBOYHBIE W3JaHUS B DJIEKTPOHHOM H
OymaxHoU (hopmax.

JIeKIIMOHHBIE ~ 3aHATHS  MPOBOJATCS B ayAUTOpHsX  (3ayax), 00OpYyJOBAaHHBIX
MYJbTUMEAUNHBIMU POEKTOPAMU, IPOCIUPYIOIIUMHU N300paKeHHE Ha IKpaH.

Jlns mpoBeneHMs 3aHATHH CEMMHApCKOrO TUIA HCHOJBb3YIOTCS HOYTOYK, MHTEPAKTHBHAS
JI0cKa, yueOHO-HarJIsJHble MaTepuabl (TaOIUIIbl, CXEMBI U Jp.).

[Ipy mnpoBeneHHM 3aHATHH B peXUMe OHJIAWH (C NPUMEHEHHEM TUCTAHIIMOHHBIX
00pa3oBaTeNbHBIX TEXHOJOTUM) HUCIOJIB3YIOTCS cepBUCHI Z00M.US. CCBUIKM pa3MemaTcs B
mrnuHoM kabunete B DMMOC PITY u/unm HanpaBisioTcs Ha 3JIEKTPOHHYIO MTOUTY TPYIIIBL.

B mpouecce oOyueHuss ucnosb3yercss OMONMOTEUHBINH (OHJ, BKIIOYAIOMIMKN Y4eOHUKH,
yuyeOHble M Y4eOHO-METOAMYECKHE MaTepHalibl, CIPAaBOYHBIE W3JAHHUS B DJIEKTPOHHOH H
OyMaxHoU hopmax.

[TepedeHp IUIIEH3UOHHOTO IPOTPAMMHOTO 00ECTIEUCHHUS:

Cnocob
Ner pactnpocTpaHeHUs
/;I Haumenosanue [10 [IpousBoaurens (JIMLIEH3MOHHOE WIIH
¢BOOOIHO
pacnpoCTpaHsIEMOE)
1 Adobe Master Collection CS4 Adobe JINIIEH3UOHHOE
2 Microsoft Office 2010 Microsoft JINIIEH3UOHHOE
3 Windows 7 Pro Microsoft JIALIEH3HOHHOE
4 AutoCAD 2010 Student Autodesk CBOOOIHO
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pacupoCTpaHsIeMOoe

5 Archicad 21 Rus Student Graphisoft CBOOOTHO
pacrpocTpaHsieMoe

6 SPSS Statisctics 22 IBM JIALIEH3UOHHOE

7 Microsoft Share Point 2010 Microsoft JIMLEH3UOHHOE

8 SPSS Statisctics 25 IBM JIMLIEH3UOHHOE

9 Microsoft Office 2013 Microsoft JIMLEH3UOHHOE

10 | OC «Anbst O6pazoBanue» 8 00O «bazanpt CIIO | nurneH3noHHoe

11 | Microsoft Office 2013 Microsoft JIMLIEH3UOHHOE

12 | Windows 10 Pro Microsoft JIMLIEH3UOHHOE

13 | Kaspersky Endpoint Security Kaspersky JIMIICH3UOHHOE

14 | Microsoft Office 2016 Microsoft JIMLEH3UOHHOE

15 | Visual Studio 2019 Microsoft JIUIEH3HOHHOE

16 | Adobe Creative Cloud Adobe JIUIEH3HOHHOE

8. Obecneuenne 00pa3oBaTeIbLHOIO NMPoOIECCA IJISA JTUIl ¢ OTPAHUYEHHBIMU BO3MOKHOCTAMM
310pOBbA

B xozxe peanuszanuy AMCUUILIMHBI UCIIOJIB3YIOTCS CIEAYIOIIUE TOMIOTHUTEIBHBIE METOBI
00y4YeHUsI, TEKYIIET0 KOHTPOJISl YCIIEBAEMOCTH M IMMPOMEKYTOYHON aTTEeCTAIlMH OOYJarOIINUXCS B
3aBHCHUMOCTH OT UX UHAMBHIYaIbHBIX OCOOCHHOCTEH:

e JUIs CJICIBIX U CIIa0OBUIAIIUX:

— Jekuuu Oo(OpMIISIIOTCA B BHJE 3JIEKTPOHHOIO JIOKYMEHTA, JOCTYHMHOIO C IOMOIIbIO
KOMITbIOTEpA CO CHEIMATU3UPOBAHHBIM ITPOrPaMMHBIM 00€CIIeUeHHEM;

— TIIHMCBbMCHHBIC 3a/laHud BBIIMOJHAIOTCA Ha KOMIIBIOTEPE CO CHCHHUAIIHM3UPOBAHHBIM
mporpaMMHbBIM 0660H6116HI/IGM, HJIK MOT'YT OBLITh 3aMEHEHEI YCTHBIM OTBETOM;

— o0ecreynBaeTcsi MHIUBUAYyallbHOE paBHOMEpHOE ocBeleHue He menee 300 Jrokc;

— Ui BBINOJHEHHUS 3a/laHusl NpU HEOOXOAMMOCTH MPENOCTaBIsETCS YBEIMYUBAIOIEe
YCTPOMCTBO; BO3MOXKHO TaKXe HCIOJb30BAHUE COOCTBEHHBIX  YBEIMYHMBAIOIUX
YCTPOMCTB;

— NHUCbMEHHBIE 3a7aHus OPOPMIISIFOTCS YBETUUYEHHBIM HIPUPTOM;

— 9K3aMEH U 3a4€T MPOBOJATCS B YCTHOW (pOpMeE WM BBINOIHIIOTCS B MMCbMEHHOHN hopme
Ha KOMITBIOTEPE.

® Ui TIYXMX U cIa00CTBIIIAIIHX:

— Jexkuuu Oo(OpMIISIOTCS B BHJE 3JEKTPOHHOTO JOKYMEHTa, JHOO MpeaoCTaBiIseTCs
3BYKOYCHJIMBAIOLIAs anmaparypa MHAUBULYaIbHOIO II0JIb30BAHMS;

— TNHUCBMCHHBIC 3aIaHW BBIITOJHAKOTCA HA KOMIIBIOTEPE B MMHUCEMEHHOH (1)opMe;

— DJK3aMEH M 3auéT MpOBOAATCS B NHUCbMEHHOM (opMe Ha KOMIIBIOTEpPE; BO3MOXHO
npoBeJieHNe B popMe TeCTUPOBAHUS.

e Ul UL C HAPYLICHUSMHU OIIOPHO-ABUTATEIILHOIO alllapara:

— JeKuMu O(OPMISIFOTCA B BHJE 3JIEKTPOHHOIO JOKYMEHTA, AOCTYIHOIO C IOMOIIBIO
KOMIIBIOTEpA CO CTIEHUATN3UPOBAHHBIM IPOTPAMMHBIM 00ECTIEUeHUEM;

— TIMCbMEHHBIE 3aJlaHMs BBIIOJHAKOTCA HAa KOMIBIOTEPE CO CIELHUAIN3UPOBAHHBIM
IPOTPaMMHBIM 00€CTIEYCHHEM;

— 9K3aMEH U 3a4€T MPOBOJATCS B YCTHOU (popMe WM BBIMOJIHSIIOTCSA B TUCBMEHHON Qopme
Ha KOMIIBIOTEPE.

[Tpu HEOOXOMMMOCTH MpeyCMaTPUBACTCS YBEITUUYEHUE BPEMEHHU JJISl TIOATOTOBKU OTBETA.
IIponenypa  mpoBeaeHUss  IPOMEXYTOYHOM  arrectamuu Ui OOy4aroLIUXCs
YCTaHABIMBACTCS C Y4YETOM HUX HHIUBUAYAIbHBIX TICUXO(PH3MUYECKUX OCOOEHHOCTEH.
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[TpomexyTouHast aTTeCTaIlsI MOXKET IPOBOAUTHCS B HECKOJIBKO 3TAIOB.

[Ipu mpoBeneHun mpoueayphbl OLCHUBAHUS PE3YIHTATOB OOyUYEHHS MpeaycMaTpuBaeTCs
UCTIOJIb30BAaHNE TEXHUYECKUX CPEICTB, HEOOXOAMMBIX B CBSI3W C HHIUBUAYAJIbHBIMHU
OCOOCHHOCTSAMU OOY4YaIOIIUXCsl. DTU CPEACTBA MOTYT OBITh MPEIOCTaBICHbI YHUBEPCUTETOM,
WJIA MOTYT HCIIOJIb30BAThCSI COOCTBEHHBIE TEXHUYECKHE CPEACTBA.

[IpoBenenre mpoueAypbl OLEHUBAHUS  pe3ylIbTaToB  OOy4YeHHUS  JIOMYCKaeTcs C
UCTIOJIb30BaHUEM JAUCTAHIIMOHHBIX 00Pa30BaTeIbHbBIX TEXHOIOTUH.

O6GecneunBaeTcss AOCTyN K MH(GOPMAIIMOHHBIM M OMOIMorpaduyecKuM pecypcaM B CETH
WuTepHer Ui Kaxkaoro oOydaromierocs B ¢opMmax, aJalnTHPOBAHHBIX K OrPAaHUYEHUSIM HX
3/I0pOBbS U BOCTIPUSATHUS HHPOPMAIUH:

® IS CJICTIBIX U CIA0OBUISIINX:

— B Ie4yaTHO (opMe yBeTMYEHHBIM MIPUPTOM;
— B (popMe 3IEKTPOHHOTO IOKYMEHTA;

— B (opme ayauodaiina.

® JUIS TIYXHUX U CIa0OCTBIIIAIINX:

— B Ie4yaTHOHU (opme;

— B (popme 3JEKTPOHHOTO TIOKYMEHTA.

e Ui O0yYaroIUXCs C HAPYIICHUSIMU ONIOPHO-IBUTATEIBHOTO arapara:
— B Ie4YaTHOU (hopMme;

— B (opMe MEKTPOHHOTO JOKYMEHTA;

— B ¢popme aynuodaiina.

Y4eOHble ayAUTOPUH I BCEX BUAOB KOHTAaKTHOM M CAMOCTOSITEIILHON pabOTHI, HaydHast
OubnuoTeka W WMHBbIC TOMEUICHHS NJIs O0y4YeHHsS OCHAIIECHBI ClelHUaIbHbIM 000pyAOBaHUEM U
y4eOHBIMH MECTaMHU C TEXHUYECKHMHU CPEACTBAMHU O0YUCHUSI:

® IS CJIEIBIX U CIa0OBUIAIIUX:

— YCTpOMCTBOM JUIsl CKaHUpOBaHus U uteHus ¢ kamepoit SARA CE;

— nucruteeM bpaitns PAC Mate 20;

— npunrtepoM bpaitng EmBraille ViewPlus;

® Ui TIYXHX M CIa0O0CTBIIIAIHX:
ABTOMATH3UPOBAHHBEIM pabOYUM MECTOM JUIsl JIIOJe C HapylmIeHHeM ciyXa ¢
¢J1a00CIIBIIAIINX;
— aKyCTHUYECKUH YCUIIUTENb U KOJIOHKH;

JUIs 00yYaroIuXcs ¢ HApYIICHUIMU ONOPHO-ABUraTeIbHOIO anmnapara:

NepeABIKHBIMH, PETYIUPYEMBIMH dproHoMuyeckumu napramu CH-1,
KOMITHIOTEPHON TEXHUKOH CO CIIEIIUAIEHBIM IPOTPAMMHBIM 00ECTICYCHHEM.

9. MeToau4eckue MaTepuaJbl
9.1. Il.1aHbI CEMMHAPCKUX 3aHATHI

TemaTnueckue pasjaenl

Tema 1. IlonsiTHE MEHEIKMEHTA Ka4eCcTBa

Bonpocs! 1i1s1 00cyKIeHus:

1. [Tonsitne kauecTBa. KauecTBo Kak OOBEKT yIpaBiIeHUS.
2. OCHOBHbIE KOHIEIIIUA MEHEKMEHTA KauecTBa.

3. [TpuHLIMIIBI YIIPaBIIEHUSI KAYECTBOM.

4. [lcuxonoruueckue aceKThl yIpaBIeHUs KaueCTBOM.
Jlureparypa:

Obsi3aTesbHas:
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1. Apuctos O.B. Ynpasnenue kauectsom. M.: UHOPA-M, 2017

2. I'op6amko E.A. Ynpanenue kauectsom M.: FOpaiit, 2018.

3. Muxeesa E.H., Cepowtan M.B. YpaBnenue kauectsoM. M.: [lamkos u Ko, 2017.

JlonosHuTENbHAS:

1. ArapkoB, A. Il. YmopaBneHue kadecTBOM: YueOHUK [DnexTpoHHbId pecypc] / A. IL

Arapkos. - M.: Jlamkos u K, 2009. Pexxum nocryma: http://e.lanbook.com/view/book/3604/

2. Jxopmx M.bepexirBoe MpoU3BOICTBO TUTIOC MIECTh CUTM B cepe yemyr. Kak ckopocTb

OepexIIMBOro MPOU3BOJICTBA U KAYECTBO LIECTH CUTM IOMOTYT COBEPILIEHCTBOBAHUIO OM3HEca.-

M.: Anbriuna [Tabmumep, 2011.-540c.

3. Kono T. Ctparerus u cTpykTypa snoHckux npeanpustuid/ [lep. ¢ anrin. CrniunuHoi.- M.:

[Iporpecc, 2007.-320c.

4. Mboutn JI. Komnanuu, kotopsie usmeHwi mup.: Ilep ¢ anr.- M.: Mann, iBanoB u ®epoep,
2009.-411c

Tema 2. OpueHTalUsA HA NOTPeOUTEJIA B CCTeMe MEHEI)KMEHTA KauecTBa
Bonpocsl 1151 00cyKIeHus:

1. KJIMeHTOOpUEeHTUPOBAHHOCTh B CUCTEME MEHEKMEHTA KaueCTBA.
2. I/IMI/I[[)K opraHu3alyi B CUCTCME MCHC/[PKMCHTA Ka4CCTBA.
3. Poub yioBieTBOpeHHOCTH MOTpeOUTENEel B yIPaBICHUH KaueCTBOM.
4, HccrenoBanue yI0BICTBOPEHHOCTH MTOTPEOUTEIICH.

Jlureparypa:

Oo0si3aresibHasA:

1. Apucros O.B. Ynpasnenue kauectsom. M.: UHOPA-M, 2017
2. Topbamxo E.A. Ynpasnenue kauectsom M.: FOpaiit, 2018.
3. Muxeesa E.H., Cepomrran M.B. Ynpasneaue kauectsom. M.: Jlamkos u Ko, 2017.

JlomosiHUTEIBLHAS:
1. Arapxos, A. Il. YopaBnenue kauectBoM: YueOHUK [DnekTpoHnbiii pecypc] / A. IL
Arapkos. - M.: Jamkos u K, 2009. Pexum JIOCTYTIA:

http://e.lanbook.com/view/book/3604/

2. Jlxopmx M.bepexinBoe npou3BOJCTBO IUIIOC HIECTh CUTM B cdepe ycayr. Kak ckopocTh
OepexIIMBOro MPOM3BOJCTBA M KAueCTBO ILIECTH CUIM IOMOTYT COBEpPILIEHCTBOBAHHIO
6usneca.-M.: Anbnuna [Tabaumep, 2011.-540c.

3. Kono T. Ctpaterust u cTpykrypa ArnoHckux npeanpustuii/ Ilep. ¢ anri. CiumuHoi.- M.
ITporpecc, 2007.-320c.

4. Mbpuatn JI. Komnanuu, xoropsie usmeHwin mup.: Ilep ¢ anr.- M.: Mann, BaHoB u
Depbep, 2009.-411c¢
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Tema 3. JIngepcTBO KaK acneKT MeHeI)KMEHTa Ka4yecTBa
Bonpocel 111 00Cy:KaeHuUs:
1. Coornomenue nonstuii Jlugepcrsa, MenemkmMenTa, PykoBoacTBa.
2. Poib pyKOBOAUTEINS B YIIPABJIEHHH KAUECTBOM.
3. Cruiu uaepcTsa B yIIpaBIeHUH KAY4ECTBOM.
4. B03MOXHOCTH TpaHC(HOPMAITMOHHOTO JHICPCTBA B YIIPABICHUN KAYE€CTBOM.
5. Poub Xapu3Mbl pyKOBOIAMTEIIS B YIIPABICHUH KAUECTBOM.
Jlureparypa:
Oo0s3aTebHan:
1. ApwucroB O.B. Ynpasnenune kauecteom. M.: UTHOPA-M, 2017
2. bazapos T.1O. [Icuxonorus ynpasnenus nepconaioM. M.: FOpaiit, 2017.
3. Top6amko E.A. Ynpasnenune kauectBom M.: FOpaiit, 2018.
4.  Kpuuesckuii P. JI. [Ilcuxonorus nunepcra, M.: Cratyr, 2007.
5. Tlcuxomorus 6usneca. Ilox o6mr. pen. H.JI. UBanoBoii, B.A. IlITpoo, H.B. AHTOHOBO#. M.:

IOpaiit, 2017

JlomosiHMTEIBLHASA
1. ArapxoB, A. II. YnpaBnenue kadecTBoM: Y4eOHWUK [DnekTpoHHbIH pecypc] / A. IL
Arapkos. - M.: JamxkoB u K, 20009. Pexum JOCTYTIA:

http://e.lanbook.com/view/book/3604/

2. Jlxopmx M.bepexiinBoe nporu3BOJCTBO IUIIOC LIECTh CUIM B cdepe ycayr. Kak ckopocTsb
OepexJIMBOro IPOM3BOJCTBA U KAuyeCTBO ILIECTH CHUIM IOMOTYT COBEpPILEHCTBOBAHUIO
ousHeca.-M.: Anpnimna [Ta6mumep, 2011.-540c.

3. Kono T. Ctpaterus u cTpykrypa AnoHckux npeanpusituii/ Ilep. ¢ anri. CniumuHoi.- M.
ITporpecc, 2007.-320c.

4. Mbpuatn JI. Komnanuu, xoropsie usmeHwin mup.: Ilep ¢ anr.- M.: Mann, VBaHoB u
Depbep, 2009.-411c¢

Tema 4. BosiieueHue nepcoHajia B ynpasJjieHue Ka4eCTBOM
Bonpocs! 1151 00cyKIeHus:
1. BosneueHne nepconaia B yrpaBlIeHHE KaUECTBOM.
2. ®opmMupoBaHUE MOTUBALIMU B CUCTEME MEHEI)KMEHTA KauecTBa.
3. Poinb y10BI€TBOPEHHOCTH MEpCOHAIa B 00E€CIICUEHUH KauecTBa.
4. dopmupoBaHue NPEJaHHOCTH COTPYAHUKOB B YIIPABJIEHUN KaYECTBOM.
5. OpraHu3annoHHOE IPa)kJaHCTBO M BOBJIEYEHHOCTD MEPCOHANA KaK YCIOBHE 00eCTIeueHHs
KayecTBa TOBAPOB U yCIIyT
Jlutreparypa:
Oo0si3aTesibHasA:
1. Apucros O.B. Ynpasnenue kauectsom. M.: UHOPA-M, 2017
2. bazapos T.1O. [Icuxonorus ynpaenenus nepconanoM. M.: FOpaiit, 2017.
3. Muxeesa E.H., Cepomrran M.B. Ynpasnenue kauectBoM. M.: lamkos u Ko, 2017.
4. Ilcuxomorust 6usneca. Ilox obmr. pen. H.JI. UBanoBoi, B.A. IlITpoo, H.B. ArtonoBoii. M.: FOpaiir,
2017

JlonmosiHUTEIbHAS:

1. Apwmcrtponr M. [IpakTuka ynpasnenus yenoBedeckuMu pecypcamu. CI10: ITurep, 2007.

2. ArapxoB, A. Il. YmpaBnenue kauectBoM: YueOHUK [Dnextponnsli pecypc] / A. IL

Arapkos. - M.: Jlamkos u K, 2009. Pexum JOCTYyIIA:
http://e.lanbook.com/view/book/3604/
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3. Jxopmx M.bepexinnBoe mpou3BOJCTBO IUTIOC LIECTh CUTM B cdepe yeayr. Kak ckopocth
OepexIJIMBOr0 MPOU3BOJCTBA M KAUECTBO ILIECTH CUTM IOMOTYT COBEpPILEHCTBOBAHHIO
ousneca.-M.: Anbninna [Tabmumep, 2011.-540c.

4. Kono T. Ctparerus u cTpykTypa snoHckux npeanpusatuit/ [lep. ¢ anrn. CnumuHoi.- M.:
[Iporpecc, 2007.-320c.

5. Mboutn JI. Kommanun, kotopele m3MmeHwin mup.: Ilep ¢ anr.- M.: Mann, VBaHOB u
Depbep, 2009.-411c¢

Tema 5. Ilcuxonoruyeckne 0CHOBbI OPraHNU3AIMOHHOTO MPOEKTUPOBAHUS
Bomnpoce! 1151 00cy:KkaeHus:

1. OpranuzanvoHHasi CTPYKTypa B CUCTEME MEHEKMEHTA KauecTBa.

2. CTpyKTypBbl, OpUEHTHPOBAHHBIE Ha MPOLIECC, KaK YCIO0BHE 0OECIIeUeHHs KauecTBa.

3. KomaHHbIi MEHEIPKMEHT B CUCTEME YIPABICHUS Ka4ECTBOM.

4. Kpocc-pyHKimoHanbHple KOMaHIbl Kak OCHOBA CTPYKTYp, OPHEHTHUPOBAaHHBIX Ha
porecc.

S. KommiekToBanue v pa3BUTHE KOMaH[ B CUCTEME MEHEPKMEHTa KauecTBa.

Jlureparypa

Oos3aTesbHaN:

1. bazapos T.1O. [Icuxonorus ynpasienus nepconaioM. M.: FOpaiit, 2017.

2. I'opbamko E.A. Ynpasnenne kauectsom M.: FOpaiit, 2018.

3. XKyxos K0.M., KypasneB A.B., IlasnoBa E.H. Texnonoruu xomanmooOpazoBanus. M.:

Acnexr Ilpecc, 2008.
4. Icuxomorus 6msHeca. Ilom obmi. pen. H.JI. iBanoBoii, B.A. Illtpoo, H.B. AnToHOBO#. M.:
Opaiit, 2017
JlonmosiHuTEIbHAS:
1. JDxysmn JI. UanyctpanbHO-opranu3anuonHas nceuxonorus. CII6: ITutep, 2000.
2. Kono T. Crparerus u cTpykrypa smoHckux npeanpustaii/ [lep. ¢ anrn. CriumuHoi.- M.
ITporpecc, 2007.-320c.
3. Mboutn JI. Komnanum, kotopsie m3menwmm mwup.: Ilep ¢ anr.- M.: Mann, VBaHOB u
Depbep, 2009.-411c¢
4. Po6066un3 C., Koynrep M. Menemxment. M.: U3natensckuii nom «Bumbsmey, 2007.

Tema 6. OpranusanuoHHasi KyJbTypa B CHCTeMe MeHe/I)KMEeHTa Ka4yecTBa
Bonpocs! 1i1s1 00cyKIeHAA:
OpranuzanvoHHas KyJabTypa U YIpaBJIeHUE KaueCTBOM.
Buzbl opraHu3allMOHHBIX KYJIbTYP U UX 3HAYEHUE B YIIPABJICHUHU Kau€CTBOM.
®opmupoBaHue J0BEpHs Kak yciIoBHE 00ecledeHHs KauecTBa.
Ilopnepxanue U U3MEHEHUE OPTaHU3ALMOHHON KYJIBTYPBI.
MeTonbl OpraHu3alMOHHOIO Pa3BUTHS B YIIPABICHUH OPTAaHU3AMOHHON KYJIbTYpPOH.

arONE

Jlureparypa:
Oos3aTesnbHaN:
1. bazapos T.1O. Ilcuxonorus ynpasienus nepconanom. M.: FOpaiir, 2017.

2. Topbamxo E.A. Ynpasnenne kauectBom M.: FOpaiit, 2018.
3. TIpome W.B. OpranmzanmoHHas KyjibTypa [DNEKTpOHHBIA pecypc|: y4eOHUK Juis
CTYACHTOB BY30B, OOYYaIOUIMXCS IO CIEUUAIBHOCTH «MEHEIKMEHT», MO0 3KOHOMUYECKUM
cnenuansHocTsM/ I'pomeB U.B., Kpacnocno6oaneB A.A.— DIeKTpOH. TEKCTOBbIE JaHHbIE.—
M.: FOHUTU-JAHA, 2015. Pexxum noctyna: http://www.iprbookshop.ru/66239.html.
4.  OpranuzanuonHas kynbtypa. [lox pe. B.I'. CmuproBoii. M.: FOpaiit, 2017.
JlonmoTHUTEIbHAS

1. JIxysnn JI. UanycTpanbHO-opranu3anmonHas ncuxosorus. CI16: TTutep, 2000.

2. 3ankosckuit A.H. Opranuzannonnas ncuxomnorus. M.: @nunta, 2002.
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3. Mboutn Jl. Komnanuu, kotopsie n3menwiu mup.: Ilep ¢ anr.- M.: Mann, VBaHoB u
Depbep, 2009.-411c
4. Po66uns C., Koynrep M. Menemxment. M.: M3narensckuii goM «Buibsmey, 2007.
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AHHOTAIUA JIMCIUITJIMHbI

JucuumumHa peanu3yercsl Ha MCUXOJIorndeckoM (akynprere  Kadeapoil couuanbHOMI
ncuxonorur Mucruryra ncuxosoruu uM. JI.C. Beirorckoro PITY.

Heap AUCHMIUIMHBI: CPOPMUPOBATH TMPEACTABICHUS O TICHXOJOTHMYECKUX OCHOBAX
yIpaBieHUS KAYE€CTBOM B COBPEMEHHBIX OpraHU3alHsIX.

3apaum IUCHUIIMHBI:

- HU3Yy4CHUEC OCHOBHBIX KOHHCHHI/II‘/'I MCHCIPKMCHTA Ka4ycCTBa,

— (hopMUpOBaHHE HABBIKOB IICHXOJOTHYECKOIO aHall3a  MPOIECCOB
yIpaBiICHUS KAYeCTBOM;

- COBEpIIICHCTBOBAHWE 3HAHWH, yYMEHWI, HABBIKOB, HEOOXOIWMBIX JIJIS
peanu3anuy yrpaBJIeHUYECKON AeATeIbHOCTH.

JucuumimHa «MEeHEeIHKMEHT KadecTBa: IICHXOJOTMYECKHIl acleKT» HalpaBleHa Ha
(opMUPOBaHKE CIETYIOIINX KOMIIETEHIIUH!
I1K-27 — ciocoGHOCTh MPUHUMATh ONTUMAJIbHBIE YIIPaBIEHYECKUE PELICHUs

B pe3yabTare 0CBOCHUSI AMCHMILIMHBI 00y4aIOIIMIACH J0JIKEeH:

3HaTh:

OCHOBHBI€ NMPUHITUITBI MEHEPKMEHTa KaueCTBa;

TICUXOJIOTHYECKHE (DAKTOPHI YITPABJICHHUS KAYECTBOM B OPTaHU3AIIHH.

YMeTh:

BBIWICHSATH MICUXOJIOTUYECKOE COJIEPIKaHUE YITPABICHUS KaueCTBOM;

HCII0JIb30BAaTh [ICUXOJIOTMYECKUE METO/bl YIIPaBJIEHUS KaU€CTBOM B OpPraHHU3alUu.

Brnaners:

MOHSATUMHBIM alnaparoM COBPEMEHHBIX KOHIIETIINI MEHEI)KMEHTA KaueCTBa;

METO/JaMH BO3JICHCTBUS HAa MEXKJIMYHOCTHBIE OTHOIIEHUS B TPOIECCE YIpaBICHUS
KauyeCTBOM.

[To qucruIuiHe IpeycMOTpeHa MPOMEXKYTOUHAs aTTecTalus B (hopMe 3ayeTa.
OO0m1ast TpyA0€MKOCTh OCBOCHHSI TUCIIUIUIMHBI COCTABIISIET 2 3a4€THBIC €IUHUIIBIL.

20



ITpunoxxenune 2

JIMCT UIBMEHEHUU

Ne Texker akTyanusanuu win npuiaaraemblii Kk PII{ nokymenr, | Jlata Ne
cojiep:KaIMil N3MEeHeHusl NPOTOKOJIA

1. [Tpunoxxenue k aucty usmeHeHuit Ne 1

2. Teker akryanu3anuu win npunaraeMsii Kk PIIJ[ nokymeHT,
coJiepKalil H3MEHEHUs 03.05.17 4

3. O6HoBeH pazaen «CTpyKTypa AUCHUILIMHBD) B COOTBETCTBUU C
y4eOHBIM IIJITAHOM

4, OOGHOBJIEHA OCHOBHASI U JIONOJIHUTENIbHAS JTUTEpaTypa

S. O6HoB1neH paznen «CTpyKTypa JUCHUIUIMHBD) B COOTBETCTBHUHU C 21.06.18 1
y4eOHBIM TJIIAHOM R

6. [Tpunoxxenue K IUCcTy u3MeHeHuil Ne 2

1. OOGHOBJIEHA OCHOBHASI U IONOJIHUTENIbHAS JTUTEpaTypa

8. O6HoB1neH paznen «CTpyKTypa JUCHUIUIMHBD) B COOTBETCTBHUHU C 14.06.19 5
y4€OHBIM TIJIAHOM T

9. [Tpunoxenue k aucty usmeHeHuit Ne 3

10. | OGHOBIIEHA OCHOBHAS U JOIIOJHUTEIbHAS JIUTEpPATypa

11. | O6HoBneH pazaen «CTpyKTypa JUCHUILIMHBD) B COOTBETCTBUH C 26.05.20 28
y4€OHBIM TIJITAHOM e

12. | IlpunoxeHue K JIUCTy u3MeHeHui Ne 4
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[Ipunoxenue k nucty n3mMeHeHui Ne 1

CocraB nporpammuoro odecnedenus (IIO), coBpeMeHHBIX NPoecCHOHATBHBIX 0a3

nanHbIX (B/1) u undopmaunonno-cnpaBounbie cucrem (MCC) (2017 r.)

1. Ilepeuens I1O

Tabmuma 1
Neri/mm Haumenosanue [10 [IpousBonurens | Crocod pacnpocTpaHeHUs
(JTMIIEH3UOHHOE WITH
cBOOOJIHO
pacipoCTpaHsIeMoe)
1 Microsoft Office 2010 Microsoft JIUIEH3HOHHOE
2 Windows 7 Pro Microsoft JIMLEH3UOHHOE
3 Microsoft Share Point 2010 Microsoft JTUICH3NOHHOE
4 Microsoft Office 2013 Microsoft JIMLEH3UOHHOE
5 Kaspersky Endpoint Security Kaspersky JIMIICH3MOHHOEC
6 Adobe Master Collection CS4 Adobe JTUICH3NOHHOE
2. Hepeuens B u UCC
Tabauua 2

Neri/in

HaunmenoBanue

Mexnynaponnele pedeparuBHble HaykoMeTpuueckue bJI, mocTymHble B pamkax
HAIMOHAJILHOM noamucku B 2017 T.

Web of Science

Scopus

HpO(i)eCCI/IOHaJ'IBHBIC IIOJIHOTEKCTOBBIC BI[, AOCTYIIHBIC B paMKax HaHHOHaHLHOP’I
moamucku B 2017 1.

Kypuansr Oxford University Press

ProQuest Dissertation & Theses Global

SAGE Journals

XKypuanst Taylor and Francis

[TpodeccuonanpHbie MONTHOTEKCTOBBIE b/l
JSTOR
W3nanus o oO1IeCTBEHHBIM U TYMaHUTAPHBIM HAyKaM

KOMHI:I—OTCpHI:I@ CITPaBOYHBIC ITPABOBBIC CUCTCMBI
Koncynpranrt [ltoc,
I'apanT
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ITpunoxxenue k aucTy n3mMeHeHuil Ne2

CocraB nporpammuoro odecnedenus (IIO), coBpeMeHHBbIX PodecCHOHATBHBIX 623
nanHbIX (B/1) u undopmaunonno-cnpaBounbie cucrem (MCC) (2018 r.)

1. lepeuens 11O

Tabmuma 1
Nenn Haumenosanue [10 [IpousBonurens | Crocod pacnpocTpaHeHUs
/11 (JIMIIEH3MOHHOE WJTH
CBOOOIHO
pacrpocTpaHseMoe)
1 Microsoft Office 2010 Microsoft JIUIEH3HOHHOE
2 Windows 7 Pro Microsoft JIULEH3UOHHOE
3 Microsoft Share Point 2010 Microsoft JIUIIEH3HOHHOE
4 Microsoft Office 2013 Microsoft JINIEH3UOHHOE
5 Microsoft Office 2013 Microsoft JIUIIEH3HOHHOE
6 Windows 10 Pro Microsoft JIALIEH3UOHHOE
7 Kaspersky Endpoint Security Kaspersky JIMIIEH3HOHHOE
8 Adobe Master Collection CS4 Adobe JIUIIEH3HOHHOE
2. llepeuens B/l u UCC
Ta0nuua 2
Neri/m Haumenosanue

Mexynaponnslie pedeparuBable HaykomeTpudeckue bJl, moctymHbie B paMkax
HaAIIMOHAJIBHOM noamucku B 2018 T.

Web of Science

Scopus

HpO(i)eCCI/IOHaJ'IBHBIC IIOJIHOTCKCTOBBIC BI[, AOCTYIIHBIC B paMKax HaI_II/IOHaJ'IBHOI\/'I
moamucku B 2018 T.

XKypuaner Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

XKypuaner Taylor and Francis

DJIeKTPOHHBIC H3/IaHKsI U3AaTeILCTBA Springer

[TpodeccuonanpHbie MOIHOTEKCTOBBIE b1
JSTOR
W3 naans mo o01ecTBEHHBIM U TYMaHUTAPHBIM HAyKaM

KomnroTepHble cripaBOYHbIE MPABOBbIE CHCTEMBI
Koncynprant Ilntoc,
I"apanT
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[TpunoxeHue K 1uctTy usmeHeHui Ne3

CocraB nporpammuoro odecnedenus (IIO), coBpeMeHHBbIX PodecCHOHATBHBIX 623
nanHbIX (b/1) u undopmaunonno-cnpaBounbie cucrem (MCC) (2019 r.)
1. Ilepeyens 11O

Tabmuma 1
Nenn Haumenosanue 10 [IpousBoauTens Croco0
/m pacrpocTpaHeHHS
(JIMIIEH3MOHHOE WJTH
cBOOOHO
pacrpocTpaHseMoe)
1 Adobe Master Collection CS4 Adobe JTUICH3NOHHOE
2 Microsoft Office 2010 Microsoft JTUIECH3NOHHOE
3 Windows 7 Pro Microsoft JIUIEH3HOHHOE
4 AutoCAD 2010 Student Autodesk cBOOOIHO
pacrpocTpaHsIeMoe
5 Archicad 21 Rus Student Graphisoft CBOOOHO
pacrpocTpaHsIeMoe
6 SPSS Statisctics 22 IBM JIMLEH3UOHHOE
7 Microsoft Share Point 2010 Microsoft JUIEH3UOHHOE
8 SPSS Statisctics 25 IBM JIUIEH3HOHHOE
9 Microsoft Office 2013 Microsoft JIMLEH3UOHHOE
10 | OC «Anbt O6pazoBanue» 8 000 «bazanet CI1O | nuueH3noHHOE
11 | Microsoft Office 2013 Microsoft JIMLEH3UOHHOE
12 | Windows 10 Pro Microsoft JIUIEH3HOHHOE
13 | Kaspersky Endpoint Security Kaspersky JIMIIEH3UOHHOE
14 | Microsoft Office 2016 Microsoft JIMIIEH3UOHHOE
15 | Visual Studio 2019 Microsoft JTUICH3NOHHOE
16 | Adobe Creative Cloud Adobe JIMIEH3UOHHOE
2. llepeuens B/l u UCC
Tabmumna 2
Nenn HaunmenoBanmne
/m
1 | MexnayHapoansie pedepaTuBHble HayKomeTpudeckue b/, mocTymnHbie B paMkax
HaIMOHAILHOM noanucku B 2019 1.
Web of Science
Scopus
2 | [Ipodeccrnonansubie monHoTeKCTOBBIE b]l, MOCTYHBIE B paMKaX HaIlMOHATHLHOM
nonamucku B 2019 r.
Kypnansr Cambridge University Press
ProQuest Dissertation & Theses Global
SAGE Journals
XKypuaner Taylor and Francis
3 | Ilpodeccuonanbubie moaHoTeKcTOBBIE B/
JSTOR
W3nanus mo oO1eCTBEHHBIM U TYMAaHUTAPHBIM HAyKam
Dnexkrponnas oubmuorexa Grebennikon.ru
4 | KoMnbploTepHbIE CIIPABOYHBIE IIPABOBBIE CHCTEMBI
Koncynbrant Ilmtoc,
l'apanT
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ITpunoxxenue k aucty uzmeHeHuil Ne4
Cocras nporpammuoro odecnedyenusi (IIO), copeMeHHBIX NPOecCuoOHATBLHBIX 0a3
nanubix (b/1) u undopmanuonno-cnpasounbie cucrem (MCC) (2020 r.)

1. llepeuens 11O

Tabmuna 1
Nent Haumenosanue 110 [IpousBogurens Crioco6
/mn pacnpocTpaHeHus
(TMIIEH3MOHHOE WIJTH
¢BOOOIHO
pacrpocTpaHseMoe)
1 Adobe Master Collection CS4 Adobe JIMICH3UOHHOE
2 Microsoft Office 2010 Microsoft JIMIICH3UOHHOE
3 Windows 7 Pro Microsoft JIMIIEH3HOHHOE
4 AutoCAD 2010 Student Autodesk cBOOOTHO
pacrpocTpaHseMoe
5 Archicad 21 Rus Student Graphisoft CBOOOTHO
pacrpocTpaHseMoe
6 SPSS Statisctics 22 IBM JIMIIEH3HOHHOE
7 Microsoft Share Point 2010 Microsoft JIMIICH3UOHHOE
8 SPSS Statisctics 25 IBM JIMIIEH3HOHHOE
9 Microsoft Office 2013 Microsoft JIMIICH3UOHHOE
10 | OC «Anwpt ObGpazoBanue» 8 00O «bazanst CIIO | nuneH3noHHoe
11 | Microsoft Office 2013 Microsoft JIMIICH3UOHHOEC
12 | Windows 10 Pro Microsoft JIMIIEH3HOHHOE
13 | Kaspersky Endpoint Security Kaspersky JIMIICH3UOHHOE
14 | Microsoft Office 2016 Microsoft JIMIIEH3MOHHOE
15 | Visual Studio 2019 Microsoft JIMIEH3UOHHOE
16 | Adobe Creative Cloud Adobe JIMIICH3UOHHO®
2. llepeuyens B/l u UCC
Tabmanma 2
Nent HaumenoBanue
/m
1 | MexnayHaponHble pedepaTuBHble HayKomeTpudyeckue bJl, noctynHble B paMKax
HalMoHaILHOM moanucku B 2020 T.
Web of Science
Scopus
2 | Ilpodeccuonanbubie momHOTEeKCTOBBIE B/], MOCTymHBIE B paMKax HAIMOHAIBHOM
noamnucku B 2020 1.
Kypuaner Cambridge University Press
ProQuest Dissertation & Theses Global
SAGE Journals
XKypnanst Taylor and Francis
3 | [IpodeccrnonampHbIe MOHOTEKCTOBBIC B]]
JSTOR
N3nanus mo o01ecTBEHHBIM U TYMaHUTaAPHBIM HayKaM
Onekrponnas oudiamorexa Grebennikon.ru
4 | KoMIbIOTEPHBIE CITPABOYHBIE TTPABOBBIE CHCTEMBI
Koncynprant Ilntoc,
l"apanT
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