MHMHOBPHAYKI POCCHU

g,
3
s,
> G

s&‘&
g %
g %

é{’_ P@V §_
denepanbHOE TOCYAAPCTBEHHOE OFOKETHOE 00Pa30BaTENbHOE YUPEIKACHUE
BbICLIEr0 00pa30BaHUs
«PoccuiicKuil roCyapCcTBeHHBbI T'YMAHUTAPHBINA YHHBEPCUTET»

(PI'BOY BO «PITY»)

HHCTUTYT IICUXOJIOI'MH UMEHH JI.C. BbII'OTCKOI'O

Kageopa coyuanvroti ncuxonoeuu

b1.5.12 IICUXOJIOI'USA KOH®JIUKTA

PABOYAS ITPOTPAMMA JIMCLTATTJIMHBI

Crneuunansaocts 37.05.02 «Ilcuxonorus cimy:keOHOU AesITeTbHOCTI
Cnermmanuzanus: [leHuTeHIIMapHAs TICUXOJIOTUS
YpoBeHb KBaU(UKAIIMK BHITYCKHUKA: CTICIIHATUCT

dopma o0yueHus
OYHasl, 0YHO-3a0YHAs

PIT/I agantupoBaHa 1jis 1L
C OTPaHUYEHHBIMU BO3MOXHOCTSAIMU
3JI0pPOBbSI U UHBAJIUIOB

Mocksa 2020



[Tcuxonorust KOH(pIUKTA

Pabouas nporpamma JuCIUTUIMHBI
CocraBurenb(un):

KaHJ. ncuxoil. Hayk baiiep Mpuna BuktopoBHa

YTBEPXJIEHO
[Tporokon 3aceqanusi KaQeapbl COIUATEHOMN MICUXOTOTHH
Ne 7 or 23.05.2016 .



OTI'JIABJIEHUE

1. IlosicHUTE/IbHAA 3aTIMCKA

1.1 Lenp u 3aga4u JUCIUTLIMHBI

1.2. ®opmupyemble KOMIETEHIINH, COOTHECEHHBIE C TNIAHUPYEMBIMH pPe3yJIbTaTaMi 00y4eHHUS 10
JTUCITUTUINHE

1.3. MecTo AMCUUILIMHBI B CTPYKTYpe 00pa30BaTeIbHOM MPOrpaMMbl

2. CTpyKTYypa AUCHHUILIMHBI

3. Conep:kanue QM CHUATINHbBI

4. Ob6pa3oBaTesibHbIE TEXHOJIOTHH

5. Ouenka nJIaHUPyeMbIX Pe3yJbTATOB 00y4YeHUsI

5.1. Cucrema onieHUBaHUS

5.2. Kputepuu BbICTABICHUS OLIEHOK

5.3. OueHouHble CpesicTBa (MaTepuabl) Al TEKYIIET0 KOHTPOJIS YCIIEBAEMOCTH,
IPOMEKYTOUYHOM aTTeCTalli 00Y4arOIIUXCS MO AUCIUITIINHE

6. YueOHO-MeTOAMYECKOE M NH(POPMALIMOHHOE 00ecnieyeHue TUCIHILIMHBI

6.1. CiMCOK UCTOYHUKOB U JIUTEPATYPbI

6.2. [lepedens pecypcoB HHGOPMAIMOHHO-TEIICKOMMYHHKAITMOHHOH ceTn « THTepHEeT»
7. MaTepuajibHO-TEXHUYECKOE o0ecnevyeHne JUCHMIIIMHBI

8. Obecneuenune 00pa3oBaTEIbHOIO NPoOIECCa JJIsl JIUI C OTPAHNYEHHBIMH BO3MOKHOCTSIMHU
310POBbSI U HHBAJIU/I0B

9. MeToauveckue MaTepuaJbl

9.1. [InaHpl IpaKTHYECKUX (CEMUHAPCKUX, 1a00paTOPHBIX ) 3aHATUI

9.2. MeTtonyeckue peKOMEHAALNH 10 TOATOTOBKE MUCbMEHHBIX padoT

Ipunoxenus
[Tpunoxxenne 1. AHHOTAUUSA JUCLMIIIIUHBI
[Tpunoxxenue 2. JIuct n3MeHeHuit



4
PABOYAS TPOI'PAMMA JUCHUIIVIMHBI (MOJYJISA)

1. IloaicHuTEILHAS 3aMMHCKA

1.1. eap n 3aga4u THCHHUILINHDBI

Llenb AUCIUTUTAHBL:

dbopMUpOBaHHE y CHEIHAIMCTOB MPEACTABICHUH O TIICHXOJOTHU KOH(PIMKTa  Kak

MEKIUCIUIUTMHAPHON — 00JlacTW  3HAHWS, UW3ydalolmled MNpUpoJy W 3aKOHOMEPHOCTH

BO3HUKHOBCHUS, TMPOTCKAHWS M pa3pelieHus KOH(DIUKTOB, YIPABICHUS HMH B YCIOBHUSIX

MHOT000pa3usi COBPEMEHHOTO MHpA.

3ajaun JUCHUTIIINHBI:

® 03HAKOMJICHHE CTYICHTOB C OCHOBHBIMHU MIOJIX0O/IaMH K H3y4YCHUIO KOH(IINKTOB;

® O03HAaKOMJICHHE CTYJCHTOB C METOJaMHU H3Y4YCHHUS M JIMAaTHOCTUKUA MEKIUYHOCTHBIX
KOH(JIUKTOB;

e (opmupoBaHUE Y CTYJCHTOB MIPEACTABICHUI O ()EHOMEHOJIOTHH KOH(IIMKTOB;

e (QopmHupoBaHHE y CTYICHTOB CIIOCOOHOCTH AaHAU3UPOBATH KOHKPETHBIC KOH(IMKTHBIC
CUTYaIlUH C IIOMOIIBIO OCHOBHBIX IMOHSATHH IICUXOJIOTUU MEKIMIHOCTHOTO KOH(JIMKTA;

e (dopMupoBaHHE Yy CTYACHTOB TMPEJACTABICHUI O BO3MOXHBIX CIIOCO0AaX pa3pelIeHus
MEXKITMYHOCTHBIX KOH(QIMKTOB M POJIH IICHXOJIOTOB MPH Pa3peliecHUH KOHMIMKTOB

1.2. @®opMupyemMble KOMIIETEHIHH, a TaKie IMepevyeHb IUIAHUPYeMBbIX

pe3yJabTaTOB 00y4eHHs MO JMCUUILIUHE

Konpr Conepxanue [lepeuenb nNIAHUPYEMBIX PE3YJIHTATOB
KOMITETCHIIUY | KOMIICTCHIINI 00y4YeHus MO TUCIUTIINHE
OK-5 CIOCOOHOCTBIO paboTaTh B 3HaTh:  pa3NIMUYHbIE  TMOAXOABl  JUIsS
KOJJIEKTUBE, TOJICPAHTHO | BBIBJICHUSI U OMpEIeiIeHUs] CHerupuKu
BOCTIIPUHUMAsI  COI[HAJIbHBIC, | TUYHOCTH COTPY/HHKOB
KYJIbTypHBIE, MPaBOOXPAHUTEIHHBIX OPTaHOB
KOH()eCCHOHATbHBIE PA3IUYHS, VmMerts: pealin30BhIBATh
MpeAyNpEeXaaTh U | mpodUIaKTUUECKHE, KOPPEKIIUOHHBIE,
KOHCTPYKTHUBHO paspemiath | peaduINTallMOHHbIC
KOH(JIUKTHBIE CHUTYyallUd B | COIMATBLHO-TICUXOJIOTHYECKUE u
nporecce NpodhecCHOHATBHON | Mearoruueckue MEPOTPUATHS,
JIeATEIIbHOCTH HaIpaBJICHHBIC Ha CHIDKEHUE i
MpeA0TBpALIEHUE HapyIIeHUH B
MIPaBOOXPAHUTEIHHBIX OpTaHU3AIHIX
Bnaners: pa3TUYHBIMHU METOdAMH
MpEeAYIPEKICHUS MPECTYTUICHUN n
MIpaBOHAPYIICHUH, COBEPILIAEMBIX
COTPpYAHUKAMH MIPaBOOXPAHUTEITHHOU
CHCTEMBI
T1K-27 CIIOCOOHOCTBIO 3HaTh:  pa3IMYHbIE  MOAXOABl A
MPUHUMATH ONTUMANbHBIC | BEIIBJICHUSI W ONpEIeNieHUs crenuduxu
YIPaBICHUYECKUE PEIICHUS JIAYHOCTHU COTPY/HHKOB
MIPaBOOXPAHUTENLHBIX OPTaHOB
YMmers: peann30BbIBATh
npoUIaKTUIECKHE, KOPPEKLUOHHBIE,
peadINTAIIMIOHHBIC
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COLIMAIIBHO-TICUXOJIOTUYECKHE u
neaaroru4ycCKuc MCPOIPUATHA,
HaIPaBJICHHBIC Ha CHU)KCHHE u
[IPEJOTBPALLEHUE HapyLIeHU! B
IIPABOOXPAHUTEIBHBIX OPTaHU3ALMIX

BJIaI[eTB . PpasiInuHbIMHU METOAaMU
IIPEYNPEXKICHUS IIPECTYIUICHUI u
MPaBOHAPYLIEHUH, COBEPILIAEMBIX
COTpYIHUKAMU IIPAaBOOXPAHUTEIbHON
CHUCTCMbI

1.3.

MecTo AucHMILVIMHBI B CTPYKTYPe OCHOBHOI 00pa30oBaTeIbHOI IPOrpaMMbl

Hucnunnna «[lcuxonorus KOHGIMKTa» OTHOCHTCS K 0a30BOM 4acTH OJI0KA ANUCIMIUINH
yueOHOro IJIaHa.
JIns ocBOGHUS IHMCUMILIMHBI HEOOXOIUMBI KOMIICTEHIMH, C(HOPMHUPOBAHHBIE B XOJ€
U3y4YCHUS CICAYIOIIUX JUCIMIUIMH U MPOXOXKACHHS MPAKTHK. «OOIIas MCUXOJIOTHS», «OOIIUi

IICUXOJIOTHISCKHI IMPAKTUKYM», «OCHOBBI TOJICPAHTHOCTH», «COLIMAJTIbHAA TICUXOJIOTUA.

HU3YUCHUA CICAYIOIINUX AUCHUILUIMH W MPOXOXKACHHA IIPAKTHUK!:
MCHCIPKMCHTA»,

B pe3ynbpTare 0CBOCHHS TUCHMILIHHBI ()OPMHUPYIOTCS KOMIIETSHIIMH, HEOOXOIUMBIE IS

KOHCYJIbTUPOBAHUCH,

(IICHUXOJIOTruA
(IICHUTCHIHAapHAasA
«IICHUXOJIOI'UA MCX(FPYHHOBOﬁ ajgalTanumny,
MCKTPYIIIIOBBIX OTHOIICHUM .

OOIIEHUSI W TIEPETOBOPOBY,

IICUXOJIOI'U»,

2. CTpyKTYypa AUCHHUTLIMHBI

Cmpykmypa oucuyuniunsl 011 04HOU opmbl 0OyUeHUA

«IPCBCHTHUBHAA
CIIOJIUTUYCCKAasA IICHUXOJIOTHA»,

«IICUXO0JIOrHUd KaapoOBOI'O
(IICHUXOJIOTNYCCKOC

IICUXOJIOTHUA,
«IICHUXOJIOIrus

OO0miast TpyA0€MKOCTh JUCIUIUIMHBI COCTABIISIET 3 3. €., 108 4., B TOM unciie KOHTakTHas padoTa
oOyJaromuxcs ¢ npenojaBateneM 42 4., camocTosiTeNbHas paboTa odydaromuxcs 66 4

Buasbl yueOHoi1 padoThl, BKINOYAS DopMbl
Paznen CaMOCTOSITeIbHYIO pa0oTy CTYIeHTOB 1 TEeKyIero
Ne JcuMnInHBI TPY/10eMKOCTh KOHTPOJIS
n/n = (B yacax) yCIeBaeMoCTH
g ®opma
= | JeKumu [Ipaktudeckre | CaMOCTOATENBHAS | IPOMeKYTOYHOI
@) 3aHATUSA pa60Ta arrecTanuu
1 Teopernueckuen |3 |6 6 22 KonTponsHas
METOANYECKUE pabota Nel
OCHOBBI H3yUYCHHS
KOH(JIMKTA
2 ®denomenonorust |3 | 6 6 22 KonTponsHas
MEXIMYHOCTHOT O pabota Ne2
KOH(JIUKTA




3 [Mpenynpexnenne | 3 | 8 6 KonTponbHas
U pa3peuieHue 22 pabota Ne3
MEKITNYHOCTHBIX KomtokBuym o
KOH(JINKTOB MoOHOTpadusam
3auer 4
Htoro 20 22 66

Cmpykmypa oucyuniaunst 0711 0UHO-3A04HOU Popmbl 00yUeHUA

OO0mmas TpyA0eMKOCTh JUCIMIUIMHBI COCTABIISIET 3 3. €., 108 4., B TOM unciie KOHTaKTHas paboTa
oOydaromuxcs ¢ npenogasareneM 30 4., camocTosiTenbHast pabota oOydaromuxcs 78 4

Buabl yueOHo# padoThl, BKJIKOYAS DopMbI
Pazgen CaMOCTOAITEIbHYIO Pa0OTY CTY/A€HTOB H TeKyIero
Ne JucuunIMHbI TPYAOEMKOCTh KOHTPOJIA
n/n -3 (B yacax) yCIeBaeMoCTH
§ ®opma
= | nexuun | [pakriyeckue CaMocCTOSITeNBHAS | [poMesKy TOIHOI
@) 3aHSTUS pabota aTTecTaluu
1 Teopernueckue u | 5 6 4 25 KonTtponsHast
METOINYECKUE pabota Nel
OCHOBBI U3yUCHHS
KOH(IIMKTA
2 ®deHomeHosoruss | 5 6 4 25 KonTponbHas
MEXIJINYHOCTHOTO pabora Ne2
KOH(JIMKTA
3 [Mpenynpexnenue | 5 6 4 28 KontponsHas
U pa3pelleHue pabota Ne3
MEKITHIHOCTHBIX Komnoksuym mo
KOH(JIUKTOB MOHOTpadusiM
3auer
Hroro 18 12 78

3. Conep:xkaHue TUCHUILIUHBI

Conep:xxaHue TUCHUILTAHBI

Pa3pnen 1. Teopernueckue 1 MeTOAMYECKHE OCHOBbI H3YYEeHHUS KOH(IUKTA

Tema 1. [lonsaiTHe KOH(PIMKTA M OCHOBHBbIE MOAXOAbI K €r0 M3y4YeHUI0 B COLMOJOTMU U
TCHXOJIOTHH.

Hayunoe wu xurelickoe ompeneneHue KOHQIUKTa. OCHOBHBIE BHUIBI KOH(IUKTOB:
BHYTPWJIMYHOCTHBIN, MEKJITMYHOCTHBIN, BHYTPUTPYIIIIOBOM U MEXIPYIIIOBOIA.

Kougnukronorus kak MeXIUCIUILUIMHAPHAS 001acTh 3HaHUS. VcTopus u3ydeHHs KOH(MIUKTA.
OcHoBHBIE 3TaIbl H3y4eHUs! KOHPIUKTOB B 3apy0eKHOW U OTEYECTBEHHON HayKe.

OcHOBHBIE KOH(IMKTOJIOTHYECKHE HJICH B 3aIaHON COIMOJIOTHH BTOPOM TMOJIOBUHBI 19 Beka:
counan-napuHusM (I'. Cnencep), koH@uuktHbl @yHkunoHamusm (K. Mapke, ['.3ummens),
cTpykTypHBIH (pyHKImoHamm3M (3. Jropkreiim, T.Ilapconc). OCHOBBI COBpEMEHHON MapaJurMbl B
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MOHUMAaHWU KOH(JIMKTA: TEOpus «I03UTUBHO-(PpyHKIMOHANBHOTO KoHGpaukTay (JI. Kosep),
«xoH(puKkTHaS Mojens obmectBay (P.Japenmopd), obmas Teopus kondaukra (K. boynauar).

[IcuxoananuTHYeCKUH NOAXOA K TOHUMAHUIO IPUPO/Ibl BHYTPUIMYHOCTHBIX, MEXINYHOCTHBIX U
MEXTpynnoBsix KoHpaukToB (3.Dpeiin, AmopHo, A.Amnep, 3.Opukcon, K.Xopuu). IlonHumanue
KOH(JIMKTA B TyMaHUCTUYEeCKOH nicuxoioruu (3.dpomm).

WNHcTtuHKTHBHAS NTpupoa KoH(mkTa B Teopusax Y.Mak-/lyramia u K.JIopenna.

CuryauroHu3M B MOHMMAaHUU TpUPOJbI KOHGpIMKTA. bruxeBuopanbHas TpakTOBKa KOHQIMKTA:
runote3a «ppycrpanus-arpeccus» u ee kpurtuka (Jx.Jdommapn, H.Mwumnep, JI.Jly6, JI.bepkosui);
Teopus counanbHoro Haydenus (A.banmypa); Teopus moss u mkosna rpymnmnoBoi nuHamuku (K.JIeBun).
HccnenoBanust koHuukra B unTepakunonusme (T.1Iubyramu, M.1lepud). Peanuctuueckast Teopust
koH(pukTa J{.Komn6enna. Conmomerpudeckas TpaKTOBKA KOH(DIIMKTA.

KoruutuBHuCcTKHE TMOAXOABl K MOHUMAHHUIO MPUPOIBI KOH(IMKTA: TEOPUH KOTHUTHBHOTO
cootBercTBus (P.Xaitnep, T.HoiokoM, JI.dectunrep), koHhaukT kak koruutusHas cxema (M. Knap, 1.
bap-Tens, A.Kpyrasuckn).

CoBpeMeHHbIE TEHACHLUM B MOHUMAHUU MPUPOJBI KOHQPIUKTA. TEOpEeTUKO-UTPOBOU MOAXOI.
Konnenmus xoonepanun-koukypenuuu M. Jloiiua. Moaenu aBoiinoii 3auntepecoBanHoctu (K. Tomac
u P.X. Kunmenn, J[x. Pyoun, [I. Ilpyiir u Xe Cyur Kum, E.Ban ne Bnuepr u M.EiiBema). M3yuenue
neperoBopHoro nporecca (k. Pyoun, /1. [Ipyit, P. ®umep, V.HOpn).

Tema 2. TunoJsiorun KOH(PJINKTOB

BuytpmimyHOCTHBIE KOHQUIMKTB. MOTHBAIlMOHHBIE, KOTHUTHBHBIE, POJIEBBIE KOHQIIMKTEIL.
Tunonorus A.W.IlunwioBa. MexXIUYHOCTHbIE KOH(MIUKTBL. MOTHBAlMOHHbBIE, KOTHUTHBHBIE
KOH(JIUKTBI B JCATENBHOCTHOW cdepe. THIoNorus MEKINYHOCTHBIX KOHGIMKTOB M.Jloiiya.
CemeilHble, OpraHu3allMOHHbIE KOH(IUKTBI ©  KOH(QIMKTBI B  y4yeOHOM  J€ATEeNIbHOCTH.
BuyTtpurpynmnoBsie KoHQIUKTHL. KpaTkas xapakTepucTHKa MEXIPYNIOBBIX KOH(IUKTOB.

Tema 3. Memoowl uzyyenus u OUaHOCMUKY COYUATILHO20 KOHPIUKMA

OcHOBHBIE HampaBlieHUs HCCleAoBaHUs KoH(uMKTa. HayuHble ucciaenoBaHus JAMHAMUKA
KOH(JIMKTA: SKCIIEPUMEHT (TIPUMEPHI TA00PATOPHBIX U MOJEBBIX IKCIIEPUMEHTAIBHBIX HCCIICIOBAHUN),
ONIPOCHBIE METO/IbI (IUArHOCTHUECKHUE TECThI, HAIIPaBJIICHHbIE Ha BBISIBICHUE CTENEHN KOH(QIMKTHOCTH
YyeJloBeKa, HU3y4YeHHE CYOBEKTHBHOIO BOCHPUATUS KOH(MIMKTA), KOHTEHT-aHalu3, HaOI0JIeHueE,
kelic-ctanu. M3yuenune cnenuduueckux GopM B3auMOAECHCTBUS KaK MoJiesield KOH(INKTA.

JluarHocTuka HaJIM4YUsl MEXJIMYHOCTHOTO KOH(IMKTa W CTENEHH KOH(IMKTHOCTU TPYIIIBL:
HaOJroIeHne, N3yuyeHHe JOKYMEHTOB, OIIPOCHBIE METO/IbI.

JluarHocTuka cTpaTeruif, CTWiIed TOBENCHHS B CHUTyallMd KOH(JIMKTA, YCTAaHOBOK Ha
KOH(JIMKTHOE B3aMMOJIECHCTBHE. DKCIIEPUMEHTAIbHBIE WIPOBBIE MPOLEIYPHI, OMPOCHBIE METO/BI,
MIPOEKTHUBHBIE METOJAUKHU U TECTHI.

Pa3pnen 2. ®eHOMEHOJIOTHS COLUAIBHOTO KOH(IMKTA

Tema 4. IlonsiTHiiHAs cxeMa aHAINU3a KOHQIMKTA

[Ipobnemuoe mosie onucanust KoHMIUKTa. CTPyKTypa KOH(IMKTA: OOBEKTUBHOE COJACpIKAHUE
(YJacTHMKHM, TpeaMeT Hu OOBEKT, YycJIOBHA KOH(IUKTA); CYOBEKTHMBHOE 3HAYeHHE (MOTHBBI,
NoTpeOHOCTH, MHTEPECHI U LIEJIM CTOPOH, NCXO0/1 KOH(IMKTA, 00pa3bl KOHPIUKTHON CUTYalLUN).

Junamuka koHQuukTa. Hawyamo u okoHuaHue KOH(MIMKTa (pa3Hble (OPMBI 3aBEPLICHUS
KoH(uuKTa). OCHOBHBIE 3TaIlbl PA3BUTUS KOHGUIMKTA: 1. BOSHUKHOBEHHE 00bEKTUBHOW KOH(MIMKTHOM
cuTyanuu (WU MpeaKoH(IUKTHON); 2. OCO3HAHHE CHUTYallud KaK KOH(JIUKTHOW; 3. KOH(IMKTHOE
B3auMOJICCTBUE; 4. pazpenieHne KoH(IUKTa.
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Tema 5. Bo3HukHoBeHHe KOHPIMKTHONH CUTyallul U €€ 0CO3HAHUe

OOBEeKTHUBHO-CYOBEKTUBHAS Tpupoaa KoHGIMKTa. OCOOCHHOCTH OCO3HAHWS, OINpEeACICHUI
CUTyallud KakK KOHQIMKTHOH, mpobiema kareropuzanui. OObEeKTUBHBIE U CYOBEKTHUBHBIC (PaKTOPHI
OCO3HAHMSI CUTYAIMH KaK KOH(MJIMKTHOW (MHAWBUIYalIbHBIEC U TPYIIIOBBIE).

Tema 6. KonumkTHoe B3aumoaeiicteue. Ctpareru noBeeHus1 B KOHPJIMKTHON CUTYallUH

OO6mmas xapakTepucTHKa KOHMINKTHOTO B3aUMOJACUCTBUSA U CTpATeTUil MOBENCHUS B CUTYallUU
KoH(pmkTa. PakTOpHl BHIOOpA CTpaTEruil: KyJbTypHBIC (PakTOpbl, KOHPIUKTOPOOHUSI, OCOOCHHOCTH
B3auMOJIeicTBUs. PerynsiTopel KOH(PIUKTHOTO B3aUMOIEHCTBUSI.

AHanu3 cTpaTteruil yxoja u npucrnoco0ienus, 00pb0a, COepHUIECTBO KaK CTpaTerus MOBeIeHUs
B curyanmu KoHGuukTa. lloHsTHEe wuWHIMIEHTa. JleCTpyKTHBHBIN, HEYyNpaBlsieMblli KOHQIIUKT.
Dckananus ¥ dKCIaHCHsI KOH(IINKTA.

TakTHKH COMEPHUYECTBA: MOHITHE COIUAIBLHOTO BIUSHHA. «Jlerkne» TaKTUKU CONEpPHUYECTBA.
Bonee cnoxHble HEWTpalbHBIE TAKTHKH: IPSIMOE BBHICKA3bIBAHME CBOCH MO3MINH, YOEKICHUE,
aprymenrtanusa. MeTtoasl aprymeHTanuu. «Tspkesble» TaKTHKH, TaKTHUKU KECTKOW KOH(POHTAIMU:
JNECTPYKTUBHASI KPUTHKA; YIPO3bl; HEPYIIUMBIE 00513aTEIIbCTRA.

CoTpyIHMUYECTBO KaK CTpaTerus MoBeeHUS B CUTyaluuu KoHGuUKTa. [ToHATHE MPOAYKTUBHOIO,
ynpaBisgeMoro KoH(MIMKTa. YHpaBieHHE KOHQUIMKTOM, YperylupoBaHUE KOH(IUKTa, 3aBepllIeHUE
KOH(IINKTA, pa3pemeHnss KOHPIUKTOB. DaKkTOphI ypaBiIsieMOCTH KOH(IMKTOB: XapaKTep 3aTPOHYTHIX
po0sieM, 0COOEHHOCTH KOH(MIUKTYIOIIUX CTOPOH, (PaKTOpbhl CUTYyallH, MCIOJb3yEMbIE HaBBIKU U
CTpaTeTuH, CTaIus pa3BUTHUS KOH(DIUKTA.

[Ipobnembr mepexonma K coTpyaHudecTBy. CTpax «IOTEpSTh JHIO», TOHSATHE COCTOSHHSA
«MEpPTBOM TOYKM» W MPUYUHBI €r0 BO3HUKHOBEHUS U CIOCOOBI BBIXOAA HMX HEro. TakTHKu
COTpy/AHMYECTBA. BbIsiICHEHHE MO3UIINH ONITOHEHTA, AUAJIOT, apIryMEHTalUsl, KOHCTPYKTUBHAS KPUTHKA.

Pazpnen 3. IIpenynpeskienne u pa3penieHne MeKJINYHOCTHBIX KOHIUKTOB

Tema 7. Pazpemienne kougumkra. Moaeau neperoBopHoro npoiuecca

Pa3zHble BapmaHThl paspemieHus: koHduukra no J[x. PyOuHy: KoMmpomuce, corjiamieHue o
IpoLEeAype ONpeneieHus] Mo0eauTeNs, MHTETPaTUBHbIE pelieHus. Buibl MHTErpaTUBHBIX pELICHUN U
crocoObl ux goctumxeHus. [lonstue «rpanchopmanus KOHOINMKTa», cleUpUKa ITHOHAIMOHATIBLHOTO
KOH()JIMKTA.

Mogenu neperoBopuoro npoiecca (. Pyoun u Jl. [pyiit, P. ®umep u ¥Y.1Opn).

Tema 8. IlocpeqHn4yecTBO NP paspelicHNH KOHPJIMKTA

OcHOBHBIE BUIBI y4acTUSl TPETbEH CTOPOHBI B TPOLECCE YPETYJIUPOBAaHUSA U pPa3pelIeHUs
KOH(uMKTa. Mopaenu ydacTHsi TpeThbel CTOpPOHBI: HaOmIoAaTeNnb, IMOCIAHHUK, (acUIUTaTop,
KOHCYJITAHT MJIM MEIUaTOp, MOCPEIHUYECTBO C JIEMEHTaMM apOuTpaxa, apOuTpax, o0s13aTeIbHbII
apOuTpax. YCciIoBUs MPUMEHEHUS, IUTFOCH 1 MUHYCHI Kax/10i U3 (GopM.

[Icuxonoruyeckoe TMOCPEIHUYECTBO MpH  paspemeHud KoHGIukTa. OCHOBHBIE —ATarbl
nocpeAHnYecTBa. TakTHKK B3auMOIeHCTBUS TOCpeIHuKa ¢ onmoHeHTaMu (k. Pyoun, A 5. Aniynos).

2. NudpopmanuoHHble 1 00pa3oBaTebHbIe TEXHOJOTHH

Obpazosamenvuvie mexnono2uu. B xoz1e npenosaBanus IUCUUIUIMHBI HCIOJIB3YIOTCS aKTUBHBIE U
UHTEPaKTHUBHBIE (POPMBI TPOBEICHHUS 3aHATHIA:

* JeMOHCTpauus ciaijioB Power Point, Buaeo3amnuceid 1 cOOOLICHUH, CONEPKAIMXCI B CETH
NurtepHer;



" pa300p KOHKPETHBIX COLMAIbHBIX KOH(IMKTOB U MOUCK CIIOCOOOB pa3penieHHs] BO3HUKIINX

npobiuewm;
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" TI'PYIIOBBIC JUCKYCCHUH IO OTACIBHBIM TCMaM KypcCa,

" [yOJuYHAs IPE3EHTALS IPOEKTOB.

4. HNndopmaluoHHbIe H 00pa30oBaTe/IbHbIe TEXHOJIOTHH

Ne

n/n

HaumenoBaHue pa3jaeia

Buabi yueOHoi

padoThI

Nudopmanuonnbie u

06p330BaTeJ’IBHLIe TEXHOJIOI'UH

1

2

3

5

1.

TeopeTnyeckue u
METOAMYECKUE OCHOBBI
M3y4eHUs KOH(DIMKTA

Jlexuuu Temsr 1-3.

Cemunap 1-3.

CamocrosTenbHas
paborta

Jlekuus-Busyanusanus ¢
NPUMEHEHUEM CIalA-IIPOEKTOpa
Jlekuus ¢ ©COJIb30BAHUEM
BUJIEOMATEPHUATIOB

Pa3BepHyTas 6ecena ¢ oOCcyxaeHUEM
JOKJIa1a

HMuckyccus

AHanu3 BUJEO OTPHIBKOB
KoncynbTupoBaHue u npoBepka
JIOMAIIHUX 3aIaHUI OCPEACTBOM
3JIEKTPOHHOW IMOYTHI

denomenonorus
COIMAIBHOTO KOH(IMKTA

Jlekuus temsl 4-6.

Cemunap 4-6.

CamMocTogTenbpHas
paborta

Jlekuus-Busyanusanus ¢
NPUMEHEHUEM CIalA-IIPOEKTOpa
Jlexuusi ¢ pa300pOM KOHKPETHBIX
MIPUMEPOB

Huckyccus

Ponesas urpa
KoHcyneTupoBanue u nposepka
JIOMAaIITHUX 3aJIaHUI OCPEICTBOM
AJIEKTPOHHOMN MTOYTHI

[Ipenynpexnenue u
paspelnieHne
MEXJINYHOCTHBIX
KOH(IMKTOB

Jlexniuu Temsbl 7-8

Cemunap 7-8

CamMmocTogTenpHas
paborta

Jlekuus-Busyanusanus ¢
MPUMEHEHHUEM CIIaA-TIPOCKTOpa
Jlexus ¢ pa300poM KOHKPETHBIX
TIPUMEPOB

Huckyccns

PosnieBas urpa

O6cyxnenre MmoHorpapuit
KoHcynbeTupoBanue u mpoBepka

JOMAaIIHUuX SaHaHI/II\/II MMOCpCACTBOM
3JIEKTPOHHOU MOYTHI
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5. OueHka MIaHUPYEMbIX Pe3yJbTATOB 00yUYeHHsI
5.1. CucreMa onleHUBAHUS

No n/n Koumponupyemvie pazoenst oucyuniaunvt | Haumenosanue OUEHOUHO20
cpeocmea
1 TeopeTnyeckue 1 METOAUYECKUE OCHOBBI Omnpoc
U3YYCHUS KOH(DIUKTA KonTponbhas pabota
2 deHoMeHOIIoTHA colranbHOro koHpnukra | Ompoc

IIpakTrueckoe 3amanne
KonTponbaas padota

3 [Tpenynpexaenue U paspericHue Ompoc
ME¥JINYHOCTHBIX KOH(IMKTOB IIpaktuyeckoe 3axaHue
KonTponbhas pabota

Dopma koHmpons Cpok omuemnocmu Makxkec. konuuecmeo 6annos

3a oowny pabomy|  Bcezo

Texywuti KoHmponw:

- onpoc (8b1OOPOUHbILL) Kaoicooe 2 banna 16 6annos
ceMunapckoe/npakxmuyeckoe
3anamue

- yyacmue 8 OUCKYCCUU HA CeMUHape Kaoicooe 2 banna 16 6anos
CEMUHAPCKOe/NpaKmuyeckoe

3ansmue
- npakmuyeckue 3a0anusi k memam 4,8 | B xo0e kypca npu 5 bannos 10 6annos
NPOXOHCOeHUU meM
- KOHMPObHOE MeCMUposanue (memvl B xo00e kypca no 10 6annos 30 6annos
1-18) 3a8epuleHuIo pasoend, 8cezo
3 pasa.
HUmozosas ammecmayus B xonye kypca 40 bannos
(3auem)
Hmoeo 3a cemecmp (Oucyuniuny) 100 6annos

OreHKa «3auTeHO» BBICTABISETCS oOydaromemMycs, HaOpasmemy He MeHee S0 0amioB B
pe3ynbTare CyMMHUPOBaHUS OalljIOB, TOJYYEHHBIX MPHU TEKYIIEM KOHTPOJIE U MPOMEKYTOUHOU
arrectanuu. [lomydeHHBI COBOKYNMHBIN pe3ynbTaT (MakcumyM 100 OanyoB) KOHBEPTHPYETCS B
TPAJUIMOHHYIO IIKAJIy OLIEHOK W B INKaly OIEHOK EBporeickoil cucTembl mNepeHoca u
HakorieHus kpenutoB (European Credit Transfer System; manee — ECTS) B cooTBeTcTBUU €
TaOIUIIeH:

100-6annvnas wxana Tpaouyuonnas wkana IlIxana ECTS

95-100 A
8304 OMAUYHO 5

68 — 82 Xopouio 3aUmeHo C

56 — 67 D

50 55 YOO0BIEMBOPUMENbHO S

20 -49 FX
019 HeYyO081emeoPUmMenbHO He 3aUmeHo S
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Texkyuuii KOHTPOJIb

[Tpy oleHMBAHUM YCTHOT'O ONPOCA ¥ YIACTUS B TUCKYCCUM HA CEMHHAPE YUUTHIBAIOTCS:
- CTENIEHb PAaCKPBITUA cojepkanus Matepuana (0-2 6amna);
- W3JIOKEHHE MaTepuana (TPaMOTHOCTb PEUYM, TOYHOCTh HCIOJb30BAHUS TEPMUHOJIOTHU U
CUMBOJIMKH, JIOTHYECKAsl TOCJICIOBATEILHOCTD U3JI0KeHus MaTepuana (0-2 6amna);
- 3HaHUE TEOPUU U3yYEHHBIX BOIIPOCOB, COPMUPOBAHHOCTD U YCTOWYMBOCTD UCIOIb3YEMbIX ITPH
OTBETE yMEHHI 1 HaBBIKOB (0-2 6arna).
[Ipy oeHMBAHUM KOHTPOJBLHON PadoThl yUUTHIBACTCS:
- MIOJTHOTA BBIMOJIHEHHON pa0oTHI (33JaHKE BBITIOJHEHO HE MOJTHOCTHIO W/WIH TOMYIIEHO YEThIpe
u OoJiee OMMOKYM UITH YeThIpe U OoJiee HeToYHOCTH) — 1-2 Garna;
- IIOJTHOTA BBIITOJTHEHHOM pa0OTHI (3aJaHKE BHIIIOTHEHO HE MOJHOCTHIO W/WIIH JIOMYIEHO He Ooee
JIBYX OIIMOOK WM He OoJee Tpex HeTouHocTel) — 3-4 Oana;
- paboTa BBINIOJIHEHA TTOJHOCTHIO, B PACCY)KICHHIX U 0OOCHOBAaHUH HET MPOOEIIOB WIIN OIMINOOK,
BO3MO)KHA OJIHa HETOYHOCTh — 5 6aJlIoB.
[Tpy oueHNBAHUM MPAKTHYECKOT0 3aJaHUSI YUUTHIBACTCS:
- MIOJTHOTA BBIMOJIHEHHON paboTHI (331aHKE BBHITIOIHEHO HE MOJHOCTBIO W/WIH TOMYIIIEHO YEThIpe
1 OoJiee OmMOKY MM YEThIpe M Oosee HeTouHOCTH) — 1-2 Garna;
- TIOJIHOTA BBITIOJHEHHOW paboThl, 000CHOBAHHOCTh COJEPKAHUS U BBHIBOJOB paboOTHI (3aaHue
BBINIOJIHEHO HE TIOJHOCTHIO W/WIIM JIOMYHIEHO HE Oojee IByX OMMOOK WM HE Oojee Tpex
HETOYHOCTEH, 000CHOBAHUE COJIEPKAHUS U BHIBOJIOB HEJJOCTATOYHBI, HO PACCYXICHUS BEPHBI) —
3-4 6amos;
- paboTa BBINIOJIHEHA MOJHOCTHIO, B PACCYKACHHUIX 1 0OOCHOBAHUHU HET MPOOEIIOB WU OIMIUOOK,
BO3MO)KHA OJIHa HETOYHOCTH 5 0alIoB.

IIpomexyTouynas arrecranus (3a4er)
[Tpu mpoBeneHUN MPOMEKYTOUHOM aTTECTAIMH CTYIEHT JOJKEH OTBETHTh Ha 3 Bompoca (0JuH
BOIPOC TEOPETUUECKOT0 XapaKTepa U OJMH BOMPOC MPAKTUYECKOTO XapaKTepa).
[Tpu onleHMBaHUM OTBETA HA BOIIPOC TEOPETHUECKOTO XapaKTepa YIUTHIBACTCS:
- TEOPETHYECKOE COJIep)KaHNEe He OCBOCHO, 3HAHUE MaTepuaa HOCUT (parMEeHTapHBIA XapakTep,
Hanuuue rpyosix ommook B otBete (0-3 Oama);
- TEOPETUUYECKOE COJIEP’KaHNEe OCBOCHO YaCTHUHO, IOMYLIEHO He O0Jjiee ABYX-TpeX HeA04eToB (4-7
0aoB);
- TEOPETUYECKOE COJIEp’KaHHE OCBOEHO IMOYTH IMOJHOCTHIO, JOMYLIEHO He 0oJjiee OJHOT0-IBYX
HEJI0YeTOB, HO 00YYaroIUICs cMOT Obl UX UCIPABUTh CAMOCTOSATENBHO (8-11 GansoB);
- TEOPETUYECKOE COJIEPKAHUE OCBOCHO MOJIHOCTHIO, OTBET MOCTPOEH MO COOCTBEHHOMY ILIaHY,
JIOTYIIIEHO HE 0oJiee OHOTO-IBYX HETOYHOCTEH, HO OOydJaromnuiicss cMor Obl MX HCIIPaBUTH
camocrosTenbHo (12-15 6anos).
[Tpu onleHMBaHUM OTBETA HA BOMIPOC MPAKTUIECKOTO XapaKTepa YU THIBACTCS:
- oTBeT coaepkuT meHee 20% npasmibHOTO pemenus (0-2 6anmna);
- oTBeT coiep kUt 21-49 % npaBunbHOrO pemenus (3-5 6aioB);
- oTBeT coaepkutT 50-69 % mpaBuibHOTO pemieHus (5-8 6amIoB)
- otBeT coaepkut 70-89 % mpasunbHOrO pemeHus (9-11 6annon)
- otBeT coaepkut 90% u Oosee npaBuibHOTO perneHus (12-15 6amios).

IIpuMep KOHTPOJILHOI PadoOTHI
1. 13 nepedncieHHbIX HUXKe BEIOEpUTE CTPATErMy OBEJCHUS B CUTYAI[MM KOH(IIMKTA,
BeIieneHubie K. TomacoMm:
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a) COTPYAHHUYECTBO;

b) xoomeparys;

C) KOHKYpCHIUS,

d) usOeranue;

€) MaHUITYJSIHS;

f) mpucnocobnenue;

g) BCe OTBETHI BEPHBI.

2. U3 nepeyrciieHHBIX HIKE BEIOEPUTE HECYLIECTBYIONIHE (HEIIPABIIbHBIC) PA3HOBHTHOCTH
KOH(IMKTA:

a) MEXIIMYHOCTHBIH;

b) mMexrpynmoBoii;

C) mpsMoii;

d) BHyTpHUIrpyIIIOBOIi;

€) KOCBEHHBIIA;

f) sMorOHANBHBII.

3. U3 nepeuncieHHbIX HIXKE BRIOCPHTE HECYIECTBYIOIIUE (HEMPAaBUIbHBIC) PA3HOBUIHOCTH
KOH(JIMKTA:

a) MaHUYJIATHBHBIC,

b) moTuBanmoHHbIe;

C) KOTHUTHBHBIC;

d) poseBsie;

€) MHBEPCHBHBII

4. KoHhpaukThl OBIBAOT:

a) MPOIYKTHBHBIC U SMOIMOHAIBHBIC;

b) mecTpykTUBHBIC U J€TOBBIC;

C) KOHCTPYKTHBHBIC U IECTPYKTUBHBIE;

d) HM OJIMH U3 OTBETOB HE BEPEH.

5. U3 nepeuncneHHbIX HUKE BRIOCPUTE «TPETHIO JIUIITHIOKY» PA3HOBUIHOCTH KOH(PIIUKTOB:

a) MEKPOJIEBON;

b) BHyTpHpONEBOIi;

C) JMYHOCTHO-POJICBOIA;

d) HeT npaBUIBHOTO OTBETA.

6. KoH(UKT, Ipr KOTOPOM CYIIECTBYIOT 00BEKTHBHBIE 00CTOSTENHCTBA ISl €r0
BO3HUKHOBEHUSI, HO OHU HE OCO3HAIOTCS] CTOPOHAMH, HA3bIBACTCS:

a) CIyJaiHbIii;

b) KocBeHHBIN;

C) YCIIOBHBIIA;

d) posesoit;

€) JIOXKHBIIA;

f) cMereHHbII;

g) MOTHBAI[OHHBIH.

7. CornacHo M./loiiuy, KOH(MIUKT, BO3HUKAIOIIUN IIPU OTCYTCTBUU OOBEKTUBHBIX OCHOBaHUHN B
CHJTY OITMOOK TIOHUMAHHSI M BOCIIPHSITHSI, Ha3bIBACTCSL:

a) CIyJaiHbIii;

b) KOCBeHHBIN;

C) YCJIOBHBIIA;
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d) posesoit;

€) JIOXKHBIIA;

f) cmemeHHbIN;

d) MOTHBAaI[IOHHBIA.

8. U3 nepeuncieHHbIX HUKE BhIOepHTE nccieaoBaTeneii, koropeie HE mpuyacTHBI K ICUXO0JIOTUH
KOH(IMKTA:

a) H.B. I'puiuna;

b) b.1.Xacan;

¢) M./[oiiy;

d) 3. dpeiix;

e) Jl.decrunrep;

f) BCce oTBeTHI BepHHI,

g) HET NPaBUJIBHOTO OTBETA.

9. JInst kakoil W3 TEpPEUMCIICHHBIX HIDKE TEOPUI XapaKTepHO CIEAYIOIIee YTBEPKICHHE:
CKJIOHHOCTb K arpECCHBHOMY ITOBEJICHUIO SBIISICTCS BPOXKAEHHOW M CBOMCTBEHHAS KaXIOMY Y€JIOBEKY B
CHITY €O TIPUPOJIBIL:

a) Teopuu GpycTpalu-arpeccuu;

b) Teopuu coruanbHOro HaydCHHUS,

€) I'mapaBiuyecKux MOJIEICH arpeCCUBHOTO IMOBEICHUS;

d) HeT mpaBUIBLHOIO OTBETA

10. [nst kakoW W3 TMEPEYMCICHHBIX HIDKE TEOPHHA XapaKTepHO CIEIYIOIIee YTBEPXKICHUE:
arpeccUBHOE MOBEJICHUE BCET/Ia SBIISETCS PEAKIMel Ha MPEMATCTBUE K JOCTHXKECHHUIO IIEITH:

a) Teopuu GpycTpalu-arpeccuu;

b) Teopuu counanbHOrO Hay4CHHS;

) T'uapaBiaryeckux MOJIeNCH arpeCCMBHOTO TIOBEICHHUS,

d) HeT nmpaBUIBLHOTO OTBETA

11. JIna kakod W3 TEPEUYHCICHHBIX HIDKE TEOPHI XapaKTepHO CIENYIOIIee YTBEp)KICHHUE:
arpeccuBHoe nosesneHue HE cBoiicTBeHHO MHIuBUAY Mo mpupone. UenoBek HaydaeTcs BeCTH ceOs
arpecCHBHO, €CIIH MOJJOOHOE MOBEICHHE BO3HATPAXKIACTCS:

a) Teopuu GpycTpaIu-arpeccuu;

b) Teopuu counanbHOrO Hay4CHHS;

) T'uapaBiauyeckux MOJIENICH arpeCCMBHOTO TIOBEICHHUS,

d) HeT mpaBUIBHOTO OTBETA

12. TlepBoe SKCIIEPUMEHTAIBHOE HCCIICI0OBAaHUE MEKTPYIIIIOBOTO KOH(IIMKTA MTPOBEI:

a) A.Trmdern;

b) M.1llepud;

c) M. [loiiy;

d) Muxnymo-Makaii;

e) 3.Opeiin;

f) HeT mpaBWIBLHOTO OTBETA.

13. Manunynsuuu ObIBaIOT:

a) TpsIMbIe U KOCBEHHBIE;

b) akTHBHBIC U TACCUBHBIC;

C) ZeJIOBBIC U MEKIHMYHOCTHBIC;

d) KOHMTHBHBIE U SMOLIMOHAJIBHBIC.
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KoHTpo/1bHbIE BONPOCHI K 3a4eTy

1. TloHsATHE CONUATHLHOTO KOH(DIUKTA.

2. KoH(nukTonornyeckue uaeu B 3anaHON couuonoruu KoHma 19 nayano 20 Beka.

3. OcHOBHBIE OTambl M MOAXOAbl M3YYCHHS COIHAIBHOTO KOH(MJIMKTa B ICHUXOJIOTHH:
MCUXOAHAIUTUYECKAs!, CHTyallUOHHAS! M1 KOTHUTUBHAS TPAKTOBKA MPUPOJIBI COLUANBHOTO KOH(IHUKTA.

4. U3zydyenue koH(IMKTa B paMKax cuTyanmonusma. KoHuenuus koonepauun-KOHKypeHuuu M.
Joitaa

5. Mogenb JBOMHON 3aMHTEPECOBAHHOCTH: COJAEpIkAaHHE, IMOJITBEPKIAIONINE HCCIEeIOBaHMUS,
NPUKJIAJHOE UCTIOIb30BaHUE.

6. TUmoJIOruM COUaIBbHBIX KOH(INKTOB.

7. Merononornueckue mpoOiaeMbl u3ydeHus KOH(MIMKTa. MeToapl M3y4yeHHs U JUarHOCTUKU
COLMAIIBHOTO KOH(JINKTA.

8. IlonsTuiiHas cxema aHanHu3a cOUaIbHOro KoHGHKTa. CTpyKTypa U TUHAMHUKA KOHIHUKTA.

9. ®akTopsl BO3HUKHOBEHUS COIMAIBHOTO KOH(MIMKTa. OOBbEKTHBHO-CYOBEKTUBHAS MPUPOIA
KOH(JIUKTA.

10. O6mass xapakTepucTUka KOH(IMKTHOIO B3aUMOJCWUCTBUS M CTpaTeruii MOBEICHUS B
cutryanuu KoH(ukTa. GakTopsl BEIOOpa CTpATETUH.

11. ConepHrUECTBO KaK CTpaTerusi KOH(IMKTHOTO B3aMMOACHCTBHS. TaKTHKH COTIEPHUYECTBA.

12. Mogenu pa3BUTHs COIMATBHOTO KOH(IHUKTA.

13. CoTpyaHHUYECTBO KaK CTpATErHs MOBEACHUS B CUTyallul KOH(IUKTa. THIIBI HHTETPAaTUBHBIX
peieHuit, npeanonaraemas odmias miatdopma (ITOIT).

14. OcHoBHBIE IOHATHS U (HAKTOPHI YIIPABJICHUS COLIMATLHOTO KOH(IUKTA.

15. OcHOBHBIE BUBI Y4acTHsl TPEThEH CTOPOHBI B IPOLECCE YPETYIUPOBAHMS U pa3pelieHHs
KOH(JINKTA.

16. Ilcuxonoruyeckoe MOCPETHUIECTBO MIPU PA3PEIIEHUN KOH(PIUKTA

6. YueOHO-MeTOANYECKOE U HH(POPMAIIMOHHOE ODecTieYyeHne TUCIHIJIHHbI

6.1. CnMcok MCTOYHMKOB M JIMTEPATyPbl
Jlureparypa

OcHoBHas:
1. Kamenckas, B. I'. Tlcuxonorus xoHdiukrta. [Icuxonorndyeckas 3amura 1 MOTHBAIlUUA B
CTPYKType KOoH(]IHKTA : yueOHOe mocodue it By30oB / B. I'. Kamenckas. — 2-e uzj., mepepad. u
norm. — Mocksa : WsnmarensctBo [Opaiit, 2020. — 150 c. — (Bricmiee o0OpaszoBaHue). —
ISBN 978-5-534-05670-9. — Tekcr : onektponusii // 3bC IOpaiit [caiiT]. —
URL: https://urait.ru/bcode/454772
2. Kawanos, M. M. Tlcuxonorusi KOH(JUKTA : Y4eOHHMK W TIPAKTUKyM JUIS BY30B /
M. M. KamanoB. — 2-e u3n., uchnp. u jgon. — Mocksa : MzmatenberBo FOpaiit, 2020. —
206 c. — (Bricmiee oopazoBanue). — ISBN 978-5-534-07133-7. — Tekcr : anexkrponnslii // bC
FOpaiir [caiit]. — URL: https://urait.ru/bcode/452359

JlonmosiHUTEIbHAS:

I'pummna H.B.IIcuxonorust kondumnukra. CII06.: ITurep, 2009, C. 15-93, 107-324, 357-480

2. AxmaeB A.P. DTHomonmuTuyeckas KOHQIMKTONOTHS. AHamu3 W MeHeMKMeHT. M.: Uzm.
«Jlemoy, 2005, C. 365-392

3. BacunseB H.H. Tpenunr npeononenus koHpaukTos. CI10.: Peus, 2002.

Conmonornueckue uccienopanust. 1994, Ne 5, C. 142—147.
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10.

11.

12.

13.

14.
15.
16.

17.
18.
19.
20.
21.
22.
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Heitu M., Hluxkman C. KoHQIUKT: CcOLMANbHO-TICUXOJIOTUYECKas IepcreKkTuBa //
CoumanbHbiit KOHGIUKT: coBpeMeHHble uccienoBanus. M.: UCAH, 1991, C. 70-74.
EmenssnoB C.M. [Ipaktukym no konpaukronoruu. CI16.: ITurep, 2001.

Kondmukromorus:  Xpecromatus / Coct. H.M. JleonoB. M.: MocKoBCKui
NICHXOJIOTO-COUMANIbHBIA HHCTUTYT; Boponex: HITO «Mogek», 2002., C. 63-67
JleBun K. Paspemenue connanbubix koHGmukToB. CII0.: Peus, 2000, C. 366-385
[Tcuxonorus Bnusiaus. Xpecromarus. CocraBurens A.B. Mopo3zos. CII6.: ITurep, 2001. C.
11-30.

[Tcuxonorus nenoBeix KoH(IMKTOB. XpectomaTus / Coct. Paitiropoackuii J1.51. Camapa: U3z,
Hom «baxpax-M», 2007, c. 458-492.
[Tcuxonorus nenoBeix KoH(pmukTOB. Xpectomatust / Coct. Paiiropoackmii [I.51. Camapa:
Wzn. dom «baxpax-My, 2007, ¢. 723-762.
[Tcuxonorust kongpaukra. Xpecromarus / Coct. u obmas penakuus H.B.I'pummnoii. 2-e
u3 ., gom. — CII6.: ITurtep, 2008, C. 107-125, 330-476
[Tcuxomorus conmmanbHbX cutyanuid. Xpecromarus / Coct. H.B. I'pummna. CII6.: ITutep,
2001. C. 216-226.
Perner O. Kondmukte B opranusanusx, Xapskos, 2005, C. 31-100
Pomex B.I'. TpeHUHT yBepEeHHOCTH B MEKIUYHOCTHBIX oTHOeHusX. CII6.: Peus, 2002.

Py6wun J1., Ipyiit ., Kum C.X. Conmanehsiii kouduukr. M.: Onma-IIpecc, 2002, C. 18-190,
236-337

@umep P., FOpun V. [leperoBopsr mo-rapsapiacku. M.: Dkemo, 2005, C. 21-38.
Ouep P., FOpuu V. [leperoBopsl no-rapapacku. M.: Dkemo, 2005, C. 39-178
Xacan b.U. KoncrpykruHas ncuxosnorus konpiukra, CI16: [Turep, 2003, C. 29-59

Xacan b.U. KoncrpykrusHas ncuxomnorus koHpiukra. CI16.: ITutep, 2003, C. 154-203.
[emmnr T. Crparerus kondmkTa, M.2007, C.109-150
DOTHOMOIUTHYECKUN Tpolecc: MyTH TpaHchOpMallMu: HAcTONbHAs KHHUTa beprxoBckoro
HeHTpa/ Tep. ¢ aHrdl. 513.; pen. B. Tumkos, M.YcturoBa. - M.: Hayka, 2007, C.51-97, 156-173

6.2. IlepeyeHb pecypcoB HH(POPMANMOHHO-TEJEKOMMYHHKANMOHHON ceTH «VHTepHeT»,
HQOGXOIII/IMLIﬁ OJIA OCBOCHUA JUCIUIIJIMHBI

WWW.iSNn.ru

www.flogiston.ru

www.psychology-online.net

WwWWw.psystudy.ru

* https://psychologyofcommunication.jimdo.com

* http://elibrary.ru/ - nHay4uHo-35eKTpOHHAs OHONIMOTEKA.

« http: //bookap.info - «bubnuoreka ncuxonorudeckoit mureparypsi» BOOKAP

* http: //lib.ru/PSIHO — «bubaroTeka MarkoBay

* http: //scitylibrary.h11.ru/Library.htm - BupryansHast 6MOIHOTEKA 110 IICUXOJIOTHH —
* http: //lwww.book-ua.org - bubnnoreka 3eKTpoHHBIX yueOHHKOB Book-ua.org

* [Touckossle cuctemsl: Yandex, Google, Mail.

Caiit PITY (BBC)
OBC «Znanium.comy»; OO0 «(3HAHUYM» .
9BbC «Opaiity. OO0 «OnexktpoHHoe nzaarensctso FOPAUT


http://www.isn.ru/
http://www.flogiston.ru/
http://www.psychology-online.net/
http://www.psystudy.ru/
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CoBpeMeHHble npodeccnoHaibHble 0a3bl HaHHbIX (B/l) U MHGoOpPMaNMOHHO-CTIPAaBO4YHbIE

cucrembl (MCC)
Nent HanmenoBanue
/n
1 | MexnyHapoansle pedepaTuBHbIE HayKoMeTpudeckue bJl, mocTynmHbie B pamKax

HanoHaJILHOU moanucku B 2020 r.
Web of Science
Scopus

[Ipodeccrnonanshbie MOMHOTEKCTOBBIC B/I, TOCTYHBIE B paMKaX HAllMOHAILHOM
nonamucku B 2020 .

Kypuaner Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

XKypuaner Taylor and Francis

[TpodeccrnonanbHbIe MOHOTEKCTOBBIC B]]
JSTOR
W3anus mo o0IIeCTBEHHBIM U TyMAaHUTAPHBIM HayKaM
DnextponHas 6ubnmmoreka Grebennikon.ru

KOMHI)IOTepHI)IG CIIPaBOYHBIC IIPABOBLIC CUCTCMbI
Koncynprant [Tmtoc,
I'apanT

7. MaTepuajibHO-TeXHUYECKOE oDecriedeHne TUCIUNINHBI

JIeKIIMOHHBIE ~ 3aHATUS  HPOBOJATCS B ayAUTOpUsAX  (3ayax), 00OpyIOBaHHBIX
MYJbTUMEAUNHBIMU IPOEKTOPAMH, IPOCLUPYIOIIUMH H300paKeHUE HA IKPaH.

Jlns mpoBeneHMs 3aHATHH CEMHUHApCKOIO THIA HCMOJIb3YIOTCS HOYTOYK, MHTEpaKTUBHAs
JI0cKa, yueOHO-HarJIsJHble MaTepuabl (TaOIUIIbl, CXEMBI U Ip.).

B npomecce o0ydeHus ucnonb3yercs OMOIMOTEUHBIH (OHJ, BKIIOYAIOIIUN Y4eOHHKH,
yueOHble U Y4eOHO-METOAMYECKHE MaTepHalibl, CIPaBOYHbIE H3JaHHUS B DIIEKTPOHHOW U
OymakHOM (hopmax.

JlexumoHHblE  3aHATHS  TMPOBOJATCS B ayAUTOpMsX  (3amax), 0O0OpYAOBAaHHBIX
MYJIbTUMEAUHHBIMU IPOEKTOPAMH, IPOCLUPYIOIIUMHU H300paXKeHne Ha FKPaH.

Jlns mpoBeneHUs 3aHATHM CEMHUHApCKOro TUIA HCIOJIb3YIOTCS HOYTOYK, MHTEpaKTHUBHAs
JI0CKa, y4eOHO-HarIsIHbIe MaTepuaibl (TaOIULbl, CXEMBI U Jp.).

[Ipy mnpoBeneHUMM 3aHATUH B pEXUME OHJIAMH (C TNPUMEHEHUEM JIUCTAaHIMOHHBIX
00pa30BaTeNbHBIX TEXHOJIOTUH) HCHOJB3YIOTCS CepBUCHI Z00M.US. CCBUIKM pa3MeIaTcs B
anuHoM kabunere B OMMOC PITY n/unm HanpaBisiroTcsl Ha 37€KTPOHHYIO MOYTY TPYIIIEI.

B mpomecce oOyueHus ucnosib3yercss OMOMUMOTEUHBIH (DOHJ, BKIIOYAIOMIMNA ydeOHUKH,
yueOHble U Y4eOHO-METOAMYECKHE MaTepHalibl, CIPaBOYHbIE H3JaHHUS B DIIEKTPOHHOW U
OymakHOM (hopmax.

[TepeueHsb JIMLIEH3UOHHOTO MPOTPAMMHOI0 00ECIICUEHHUS:

Cmoco6
J\in Haumenosanue 110 [TponsBoauTens (52;?533:5;%5;5:0
~ pacnpocmpansemoe)
1 Adobe Master Collection CS4 Adobe JIUIIEH3HOHHOE
2 Microsoft Office 2010 Microsoft JINIEH3UOHHOE
3 Windows 7 Pro Microsoft JIALIEH3UOHHOE
4 AutoCAD 2010 Student Autodesk CBOOOIHO
pacrpocTpaHsIeMoe
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5 Archicad 21 Rus Student Graphisoft CBOOOTHO
pacrpocTpaHsieMoe

6 SPSS Statisctics 22 IBM JIMLEH3UOHHOE
7 Microsoft Share Point 2010 Microsoft JTUICH3NOHHOE
8 SPSS Statisctics 25 IBM JIMLEH3UOHHOE
9 Microsoft Office 2013 Microsoft JTUICH3NOHHOE
10 | OC «Anbst O6pazoBanue» 8 00O «bazanpt CIIO | nuieH3noHHoe
11 | Microsoft Office 2013 Microsoft JTUIECH3UOHHOE
12 | Windows 10 Pro Microsoft JIUIEH3HOHHOE
13 | Kaspersky Endpoint Security Kaspersky JIMIIEH3HOHHOE
14 | Microsoft Office 2016 Microsoft JIUIEH3HOHHOE
15 | Visual Studio 2019 Microsoft JIMLEH3UOHHOE
16 | Adobe Creative Cloud Adobe JTUICH3NOHHOE

8. O0ecneyenne 00pa3oBaTeIbLHOIO NMPOLECCA JJISA JTUI ¢ OTPAHUYCHHBIMHU BO3MOKHOCTAMM
310pOBbS

B xopae peanuzanuu AMCUUIUIMHBI UCIIOIB3YIOTCS CIEAYIOIIMUE TOMOTHUTEIbHBIE METOIBI
00y4YeHUsI, TEKYIIETO KOHTPOJISl YCIIEBAEMOCTH M IMMPOMEKYTOYHON aTTEeCTAIlMN OOYJarOIINUXCS B
3aBHCHUMOCTH OT UX UHAMBHIYaIbHBIX OCOOCHHOCTEH:

® IS CIENbIX M CITaO00BUISIINX:

— JeKuuu OQOPMIISIOTCS B BHJE DJIEKTPOHHOTO JOKYMEHTA, JAOCTYIMHOTO C IIOMOIIBIO
KOMITHIOTEPA CO CHEIMATHN3UPOBAHHBIM ITPOrPAMMHBIM 00eCTIeUeHHEM;

— TIUChbMEHHBIC 3aJaHUSl BBINOJHSIOTCS Ha KOMIIBIOTEpE CO CIEHUATM3UPOBAHHBIM
MPOrPaMMHBIM 00€CTIeYeHUEM, U MOTYT OBITh 3aMEHEHBI YCTHBIM OTBETOM,;

— obecrnieunBaeTCs MHANBUIyAIbHOE paBHOMEpHOE ocBelieHne He meHee 300 Jrokc;

— JUIs BBIIOJIHEHWS 3aJaHUsl TPH HEOOXOJMMOCTH TPEIOCTABISETCS YBEIMYHBAIOIIEE
YCTPOMCTBO; BO3MOXKHO TaKXe HCIOJIb30BaHHE COOCTBEHHBIX YBEIHMUYUBAIOIINX
YCTPOMCTB;

— TUChMEHHBIC 3a7aHus O(OPMIISIOTCS YBEITMICHHBIM IIPUPTOM;

— DK3aMEH W 3a4€T MPOBOJATCSA B YCTHOM (hOpMe HMITU BBITIONHSIOTCS B TUCBbMEHHON (hopme
Ha KOMIIBIOTEpE.

® JUIS TIYXHX M CIa0O0CTBIIIAIIHX:

— Jnexkuuu o(QOpMIIIFOTCS B BHJE DJEKTPOHHOTO JOKYMEHTa, JIMOO MPEeJOCTaBISIETCS
3BYKOYCWJIMBAIONIAs anmapaTypa WHAWBHIYAIBHOTO MOJIb30BAHMS;

— TUChMEHHBIC 33JJaHUS BBIOJHSIOTCS Ha KOMIIBIOTEPE B MUCbMEHHOU (opme;

— DJK3aMEH M 3a4€T MPOBOIATCS B NHUCHbMEHHOW (opMe Ha KOMIIBIOTEpE; BO3MOXKHO
npoBeieHne B popMe TeCTUPOBAHUS.

e JUIS JIWI] C HAPYIICHUSIMH OTIOPHO-/IBUTATEIBHOTO armapara:

— JIeKIuu OQOPMIISIOTCS B BHJE DJJICKTPOHHOTO JOKYMEHTa, JOCTYITHOTO C TMOMOIIBIO
KOMIIBIOTEPA CO CIIeIUaTN3UPOBAHHBIM MPOTPAMMHBIM 00ECTICUEHUEM;

— TIMChbMCHHBIC 33J]aHUS BBIMOJHSIOTCS HAa KOMITBIOTEpE CO CIEUATH3UPOBAHHBIM
MIPOrpaMMHBIM 00€eCIIeUYeHUEM;

— DK3aMEH M 3a4€T MPOBOJIATCS B YCTHOM (hopMe UM BBHITIOTHSIOTCS B MUCBbMEHHOHN (hopme
Ha KOMIIBIOTEpE.

[Tpu HEOOXOMUMOCTH TIpeyCMaTPUBACTCS YBEITMUYCHUE BPEMEHH ISl TIOATOTOBKH OTBETA.

[Ipouenypa  mpoBeneHUS  MPOMEKYTOUHOM  arTecTaluu A 0Oydaromumxcs
YCTaHABIMBACTCS C YYETOM WX HMHIUBHIYaJbHBIX TCUXO(PH3HMUECKUX OCOOCHHOCTEH.
[TpomexyTodHAas aTTeCTAIUsI MOXKET MTPOBOIUTHCS B HECKOJIBKO ATAIOB.

[Ipu nmpoBeneHun npoueaypsl OLEHUBAHUS PE3YIbTaTOB OOyUYEHHS MpeaycMaTpUBAETCS
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UCIIONB30BAaHUE TEXHUYECKUX CPEACTB, HEOOXOMUMBIX B CBSI3U C HWHIUBUAYAILHBIMHU
0COOCHHOCTSAMHU O0YYarOMIMXCs. DTU CPEACTBA MOTYT OBITh MIPEIOCTABIIEHBl YHUBEPCUTETOM, HIIN
MOTYT HCIIOJIb30BAaTHCSl COOCTBEHHBIE TEXHUYECKHE CPEACTBA.

[IpoBenenure mpoueAypbl OLEHUBAHUS  pe3ylIbTaTOB  OOy4YEHHUS  JIOMYCKaeTcs C
MCIIOJIb30BAaHUEM JTUCTAHIIMOHHBIX 00PAa30BaTEIBHBIX TEXHOIOTHH.

O6GecneunBaeTcss AOCTyN K MH(GOPMAIIMOHHBIM M OMOIMOrpaguIecKuM pecypcaM B CETH
WuTepHeT s Kakaoro oOydwaromierocss B ¢gopMmax, aJanTUPOBAHHBIX K OTPAHUYCHUSM HX
3JI0POBBS U BOCTIPUSATHUS HHPOPMAIUH:

® JUIS CIENBIX ¥ CTa00BUISIINX:

— B IIEYaTHON Gopme yBeTHMUEHHBIM HIPUPTOM;
— B (opMe IIEKTPOHHOTO JOKYMEHTA;

— B popme aynuodaiina.

® JUIS TIYXUX U CIa0O0CIBIIIAIINX:

— B IIEYaTHOI Qopme;

— B (opMe PIIEKTPOHHOTO JOKYMEHTA.

e Ui O0yYarOIIUXCs C HAPYIICHUSIMU ONIOPHO-ABUTATEIBHOTO arapara:
— B IIEYATHOH Qopme;

— B (opme dIIEKTPOHHOTO JIOKYMEHTA,

— B ¢popMe ayauodailia.

Y4eOHbIC ayAUTOPHUH IS BCEX BUIOB KOHTAKTHOW M CAaMOCTOSITEIILHON pa0OThI, HaydHas
O0ubnuoTeka W WMHBbIC TMOMEUICHHS NJIs O0y4YeHHsS OCHAIIECHBI CIeNHUaIbHbIM 000pyJAOBaHUEM U
y4eOHBIMUA MECTaMH C TEXHHYECKUMHU CPEJICTBAMU OOyUCHUS:

® JUIS CIENbIX U CIaO0BUISIINX:

— YCTpOMCTBOM AJi CKaHUpOBaHUs U ureHus ¢ kamepod SARA CE;

— mucreeM bpaiinsgs PAC Mate 20;

— npunrtepoM bpaitng EmBraille ViewPlus;

® Ui TIYXHX M CIa0O0CTBIIIAIHX:
ABTOMATH3UPOBAHHBEIM pabOYUM MECTOM JUIsl JIIOJe C HapylmIeHHeM clyXxa u
¢J1a00CIIBIIAIINX;
AKyCTHUECKHI YCUIIUTENb U KOJIOHKH;

JUTSE 00YYArOIIUXCS C HAPYIICHUSIMU OMOPHO-IBUTaTEILHOTO armapara:

TIEPEIBIKHBIMHA, PETYTUPYEMBIMU dproHoMudeckumu nmapramu CHU-1;
KOMITBIOTEPHON TEXHUKOH CO CHEITUAIBHBIM IPOTPAMMHBIM 00ECTICUeHUEM.

9. IlepeyeHb y4eOHO-METOAUYECKOr0 oOecmedYeHUs! I CAMOCTOSITeIbLHOH PadoThl

00y4YarIuXxcs

9.1.1lnanbl NpaKTHYeCKUX (CeMHHAPCKHMX) W Ja0opaTopHbIX 3aHATHH. MeToanyeckue

YKa3aHHA 10 OPraHU3aliu U POBeIeHHUI0

Tema 1. OnpeaeneHne conMaJbHOro KoH(puukTa. /loHaydyHoe pa3sBUTHEe W Hay4HbIE
TPAAUIUM U3YUYEHHS COLUMATBHOI0 KOHGIMKTA

Bomnpocs! 11t 06cyxaeHus:

1. HayuHoe omnpezeneHne «COMAIbHOTO KOH(INKTa» U KUTEHCKUE MPEACTABICHUS O HEM.

2. OCHOBHBIE aBTOPHI U UJI€U MPEABICTOPUHN PA3BUTHUS KOH(DIMKTOIOTHH.

3. Commonornveckass W TICHXOJOTHYECKas TPAaIWIMM HAyYHOTO aHajih3a COIMAIbHOTO
KOH(JINKTA.

Tema 2. Tuno10ruu M3y4eHus COUAIBHOI0 KOH(PIUKTA

Bomnpocs! 11t 06cyxaeHus:

1. OcHoBHBIE KIacCU(DUKAIIUN COIIMATHHOTO KOH(IMKTA.

2. Tunonorus M. Jloiiua, mpuMepbl peaabHbIX KOHGINKTOB KaXKJ0r0 BUA.

Tema 3. MeToabl H3y4eHHUsi COMHAIBLHOI0 KOH(PJIMKTA
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Bomnpocs! m1st 06cyxaeHus:

1. MeTtononorndeckue OCHOBBI KOH(TMKTOJIOTHH.

2. TlepeyeHb OCHOBHBIX METOJOB M MPUMEPHI OTICIBHBIX METOJIUK HCCIEIOBAHUS IICUXOJIOTHU
KOH(JIUKTA.

Tema 4. ®eHOMEHOJIOTHSA COLUATBLHOIO KOH(PIUKTA

Bormpocs! 1u1st 00Ccyx1eHust:

1. Cxema aHanm3a CONUATBHOTO KOH(IUKTA.

2. ®akTOphl BOSHUKHOBEHHMSI COLIMAILHOTO KOH(JIUKTA.

Tema 5. KonduukrHoe B3aumogeiictBue. CTparerusi ConepHuYecTBa

BOHpOCbI IJId TIOATOTOBKH K CCMUHAPCKOMY 3aHATHIO!

1. OOmas xapakTepucTUKa KOHPJIUKTHOTO B3aUMO/ICHCTBUS U CTPATET Uil MOBEICHUS B CUTYallUH
KOH(JINKTA.

2. JlecTpyKTUBHBIN, HEYIpaBIsgeMblil KOHQIUKT. [ToHSITHS ScKamauy U SKCIIaHCHH.

3. Hepqu/IanTe 1 ONMIIWUTEC TAKTUKH COINICPHUYCCTBA.

PesynbraroM 3aHsATHS CTAaHOBUTCA HAMUCaHHE KOHTPOJIbHOW pabdorel Ne3 wu rpymnmoBoe
00CyX/ICHHE €€ Pe3yIbTaTOB.

Tema 6. KonduinkrHoe B3aumoaeiicteue. CTparerusi COTpyAHHYeCTBA

Bomnpocs! 1 OArOTOBKM K CEMHUHAPCKOMY 3aHATHIO:

1. CoTpynHu4ecTBO Kak cTpaTerusi HOBEIEHUS B CUTYalluu KOH(IIUKTA.

2. TloHsATHE IPOAYKTHUBHOIO, YIPABISIEMOr0 KOH(IMKTA

3. ®akTophl yIPaBIIEeMOCTH KOH(DIUKTOR.

4. TloHATHE COCTOSIHUS «MEPTBON TOUKM.

5. TaxkTuku cOTpyJHUYECTBA.

Pe3ynbTaToM 3aHATUS CTAHOBUTCS TPYIIOBas HPE3EHTAlMs OCHOBHBIX BBIBOJIOB IO TeMaMm
JAHHOTO pa3zzena

Tema 7. Pazpemienne koHgumnkTa. Moae/n neperoBOpHoro npouecca

Bonpocs! U1 MOArOTOBKY K CEMUHAPCKOMY 3aHATHUIO:

1. IlonAaTus yperynupoBaHusi, pa3pelieHus u TpanchopMaluy KOHQIUKTA.

2. Paspenienne KoH(]IMKTA, HeperoBopsl. Moienu neperoBOpHOro mporecca.

PesynbTaTroM 3aHATUS CTAaHOBUTCS HANMCaHWE KOHTPOJIbHOW palboTsl Ne4 u rpymnmoBoe
00CyX/IeHUE €€ pPe3yJIbTaTOB.

Tema 8. IlocpeqHnyecTBO NP paspelicCHNH KOHPJIMKTA

BOHpOCBI JJI TIOATOTOBKH K CEMUHAPCKOMY 3aHATHIO!

3. ®opMbI ydacTHs TPEThEH CTOPOHBI B ITPOLIECCE YPETYIUPOBAHMS U pa3pelieHust KOH(IHUKTA.

4. TIcmxonoruyecKkoe MOCPETHUIECTBO MPH pa3penieHuH KOHDIUKTA.

Pe3ynpTaToM 3aHATHS CTAHOBUTCS TPYNIOBasl IMPE3EHTALMsl OCHOBHBIX BBIBOJOB IO TEMaM
JAHHOTO pa3fielia, MOJr0TOBKA K CAaye UTOTOBOI'0 3a4eTa.

9.2. MCTOJII/I‘ICCKI/IC YKazaHnusl 1Jist oﬁyqaloumxcn M0 OCBOCHHUIO JTUCHHUITINHbI
Hpouecc HN3YUCHUSA AUCHUILIMHBI MPEANoaaract CJICAYIOIIUC BUABI CaMOCTOSATEIbHOU pa6OTBI

CTYJEHTOB B TeueHHe cemecTpa: PaboTa ¢ TeopeTnyeckuMu MaTepuagamMu, U3y4eHne MaTepralioB
JeKuid. BrimomHeHHe 3aJaHuil W NPaKTHUECKUX YIPAXHEHUH, IMpellaraéMblX B KauyecTBe
npakTukyma. PaboTa ¢ pekoMeHyeMoi OCHOBHOM U IOTIOJIHUTENbHON TuTeparypoil. CTyaeHTs
JOJDKHBI COCTABJIATh KOHCIIEKTHI JIEKLMH, CHUCTEMATUYECKHM TOTOBUTBHCS K IPAKTHUECKUM
3aHATHUSAM, BECTHU IVIOCCAPHIA M OBITh TOTOBBI OTBETUTH HAa KOHTPOJIbHBIE BOIIPOCHI B X0J1€ JIEKIIUN U
MPaKTUYECKUX 3aHATHI. OaHON U3 POPM KOHTPOJISI CTENIEHH YCBOCHUS MaTepUaioB AUCHUTIINHBI
CTYJIEHTaMH SIBJIIETCSI YCTHBIM OMPOC Ha MPaKTUYECKOM 3aHsATHH. [Ipu moaroroBke K ompocy
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CTYAECHTaM PEKOMEHJYEeTCs CaMOCTOATENBbHO MpopaboTaTh MaTepuanbl KOHCIEKTa JIEKIHH,
OCHOBHYIO U JIOTIOJHUTEIBHYIO JINTEPATYPY, PEKOMEHI0BAHHYIO AJI U3YUYEHHUS B JAHHOM pa3felie
JUCLIUILIMHBI, O3HAKOMMTBHCS CO CIIPAaBOYHBIMU MaTepuaiaMu. PeKoMeHyeTcs pu MOATOTOBKE K
OIIPOCY COCTABJIATH INIAH-CXEMY OTBETA 10 KaX0MY BOIIPOCY, BBIIIMCHIBATH OCHOBHBIE TEPMUHbI
U TIOHATHS B TEpPCOHANBHBIA rioccapuil. [pyroir ¢opmoil camMocTOATENbHONH NOArOTOBKU
CTYJECHTA SBJISETCS MOAIOTOBKA JOKJIAJa IO TEOPETUYECKOMY BOIIPOCY HIIM BBIIOJIHEHHOM
IPAaKTUYECKOMY 3aJaHMI0 Ha IpaKTUYEeCcKoe 3aHsATHe. TeMbl JOKJIAaJ0B YyKazaHbl B paboueit
nporpamMMe. OHH SBJISIOTCS NPUMEPHBIMH, MOTOMY IO COIVIACOBAHHUIO C IIPENOAABATEIEM
CTYAEHT MOXET ee nepedpazupoBaTb, U3BMEHUTh WIN IPEJIOKUTH CBOIO TEMY.

B npomecce ocBoenuss kypca «llcumxomorust KOHQUMKTa» CTyA€HTaAaM pPEKOMEHAYeTCs
CHUCTEMAaTHYEeCKH TIIOCeIaTh 3aHATUS, YYacTBOBATh B HMHTEPAKTUBHBIX (opMmax oO0ydeHus,
3aHMMaTbhcsa camooOpasoBanueMm. JlioOyio TeMy HeOOXOAMMO H3y4aTb B  CIEAYIOHICH
nocnenoBarenbHocTU: 1. M3yunTh Marepuasl JEKUHOHHOIO KOHCIEKTAa M COOTBETCTBYIOILUX
paszienoB yueOHUKOB. 2. OToOpaTh MaTepua 1o JAONOIHUTEIbHBIM JIUTEPATYPHBIM UCTOYHHUKAM
U CIIPaBOYHOM muTepaType M u3yduTb ero. 3. CocTaBUTb KpaTKUH KOHCIEKT OTBETOB Ha
IIOCTABJICHHBIE BOIIPOCHL: - HAIMCaTh IUIAH OTBETA WMJIM KPATKUIl KOHCIIEKT, BBIACIUTh B HEM
[JIABHOE U YETKO CTPYKTYpPHPOBATh TEKCT; - MPOpaboTaTh YCTHBIM MJIM MUCbMEHHBIH OTBET. B
LEJIOM B XOJE IOATOTOBKM K 3aHSATHSM CTYJAE€HTaM pPEKOMEHJIYETCS COCTaBJSATh IUIAHbI —
KOHCIIEKTBI OTBETOB, (DOPMYJIHPOBATH CIIOKHBIE BOMPOCHI Ui KOJUIEKTHBHOTO OOCYKICHHS,
COCTaBIJIATh OJIOK-CXEMBI M PHCYHKH, SBIISIONINECS OMOPHBIMH KOHCIIEKTaMHU IIPH OTBETE Ha
BOIIPOC.

[Ipy u3ydeHuM IUCLMIUIMHBI OCHOBOW 3HAHMM CTYAEHTa SBJIAETCSA JICKLMOHHBIA MaTepuall.
Jlexkuuss — 9TO JIOTMYECKM CTPOWHOE, CHUCTEMaTHMYECKH IIOCIIEJOBATEIBbHOE U  SICHOE,
UH(POPMATUBHO-/I0KA3aTeIbHOE U3J0KEHHE OOJBIIOr0 MO 00beMY, JOTHYECKH CIOXKHOTO
y4eOHOro MaTepualia, KOTOPO€ YacTO COMPOBOXKAACTCS JAEMOHCTpaluel HarJsaHbIX MOCOOUi.
Jlexuust mpenHa3HauY€Ha JJIsl YCBOCHHUSI TEOPETUYECKOro MaTepHaia M 00s3aTeIbHO HYXHA Ui
TOT0, YTOOBI AKIIEHTUPOBATh BHUMaHUE CTY/IEHTOB Ha (yHJaMEHTAIbHBIX MOJO0XKEHUIX Kypca, Ha
TOM, TJI€ U KaK MOTYT OBbITh MCIIOJIb30BAaHbl INOJYYEHHbIE 3HAHUS, YTOObI MOKA3aTh METOMbI
npopaboTKU cojaep:kaHud Y4eOHOro Marepuana, Jid CHCTEMaTH3allud 3HaHWHM CTYAEHTOB,
PUOOPETEHHBIX B XO/I€ CAMOCTOSITENIbHOIN pabOTHI.

B npouecce ocBoenus kypca «llcuxonorust KOHGINKTa» IpHU MOATOTOBKE K 3aHATHUSAM CTYJEHTaM
pPEKOMEH/1yeTCsl HE TOJIBKO MCIIOJIb30BaTh NMPEATI0KEHHYIO B IPOIrPaMMHOM OJIOKE JUTEpaTypy,
HO M Marepuajibl MEepPUOJMYECKUX W3JaHul, mHpopmauuio Internet-pecypcoB, 0a3 JaHHBIX,
AIIEKTPOHHBIX OMOIMOTEK.

9.3.MeToanyecKue peKOMEHAANMH MO MOAT0TOBKE MHCbMEHHBIX padoT

OdopmiieHue TOKIAI0B — MpPE3eHTAIMi JODKHO MPOU3BOAUTHCS B mporpamme Power Point.
Pazmep npe3eHTarmm He J0JDKeH OBITh OoJibie 7-8 clai10B, MpUuyeM NEPBBIA Caiij] — 3ar0JIOBOK
C OTpa’keHHEM TeMbl U 0003HAUYEHHUEM aBTOpa JOKIA/Aa, 3aBEPIIAIOIINN CITail JOKEeH BKIIIOUATh
CIIUCOK HCIIOJIb30BAHHBIX HCTOYHUKOB, C YKa3aHHEM BBIXOIHBIX JIAHHBIX, CTpPaHHI]/ TJaB
MCTOYHMKA, €CIId ATO JIUTEpATypa U CCHUIOK, €CIM HMCTOYHUK B3ST M3 HMHTEPHETa PECypCOB.
[ToMrMO WCTOYHMKOB, PEKOMEHJIOBAHHBIX IpENoJiaBaTeIeM, HEOOXOIUMO HCIOJB30BaTh HE
MeHee 2X CaMOCTOSATEILHO HaﬁﬂeHHBIX HCTOYHHKA IO TEME, TaK X€ C YKAa3aHUCM BBIXOJHBIX
JAHHBIX HWJIN CCBUIOK. OcranbHble CJ'IaI\/’I}II)I AOJIDKHBI COACPKATH HE TOJBKO TEKCT, HO U
COOTBETCTBYIOIINE CXeMBbI, (hoTOorpaduu UiIN WILTIOCTPAIUH.
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Ipunoowcenue 1
AHHOTANIUA

Huctumuimaa  «llcuxonorust koH(IUKTa» peann3yeTcsi Ha MCHUXOJOTHYECKOM (haKyinbTeTe
Kadeapoi COIMaIbHON ITCUXOJIOTHH.

Lens qUCIUTIINHBI.

dbopMHUpOBaHHE Yy  CHEHMUAJUCTOB TMPEJACTABICHHMH O TICUXOJOTMH KOH(QIHMKTAa Kak
MEKIUCUUIUTMHAPHON  00JacTW  3HAHWS, UW3ydalomled MNpUpoJy W 3aKOHOMEPHOCTH
BO3HUKHOBCHHUsI, TMPOTCKAHUS W pa3penicHus KOH(MIUKTOB, YIPABICHHS HMH B YCIOBHUAX
MHOT000pa3usi COBPEMEHHOTO MHUDA.

3amaun .

. 03HAKOMJICHHE CTYJIEHTOB C OCHOBHBIMHU MOJIX0/1aMH K H3Y4YECHUIO KOH(IJINKTOB;

o O3HAKOMJICHHE CTYIEHTOB C METOJaMH M3yYEHHS M JUArHOCTHKH MEXIMYHOCTHBIX
KOH(JINKTOB;

o (dbopMHpOBaHUE Y CTYIEHTOB IIPEACTABICHUN O (DEHOMEHOJIOIMH KOH(IIUKTOB;

o (dbopMHpOBaHUE Yy CTYIEHTOB CHOCOOHOCTH aHAIM3UPOBATH KOHKPETHbIE KOH(IMKTHBIE
CUTYAIlM{ C TIOMOIIBIO OCHOBHBIX MOHITUN TICUXOJIOTHH MEKITMYHOCTHOTO KOH(IINKTA;

o ¢dopMHpOBaHUE Yy CTYAEHTOB MpPEJCTABICHUH O BO3MOXHBIX CHOCO0AX pa3pelIeHus

MEXJIMYHOCTHBIX KOH(IMKTOB M POJIM IICUXOJIOTOB IIPU Pa3pelieHuH KOHGINKTOB

JucuuruiiHa HarpaBieHa Ha (OPMHUPOBAHUE CIETYIOIIUX KOMIICTEHIIHIA:

o OK-5 cnocoOHOCTh paboTaTh B KOJJIEKTHB, TOJIEPAHTHO BOCIPUHMMAs COLIMAJIbHBIE,
KyJIbTYpHbIE, KOH(ECCHOHAJIbHBIC pa3IMuusi, NPEAYNpPexaaTh M KOHCTPYKTUBHO pa3pellaTh
KOH(JIMKTHBIE CUTYalll B MpoLecce MPopheCCHOHATLHON AEITEeIbHOCTH;

o [TK-27 criocoOHOCTBIO IPUHUMATh ONTUMAJIbHBIE YIIPABICHUECKUE PEIICHUS.

B pe3ynbraTe 0CBOGHUS TUCIMITIIMHBI 00Y4atoUIHiics JOIKEH:

3HaTh OCHOBHBIE TEOPETUUYECKHUE MOJIXO/IbI K aHAIN3Y COLMAIBHOI0 KOH(IIMKTA U crielupUUecKoe
JUIS HUX TIOHUMaHUe MEXaHU3MOB Pa3BUTHS KOH(IUKTA

YMeTh aHAIM3UPOBaTh KOHPIUKTHBIE CUTYalluU U (POPMBI pa3BUTHSI COLUAIBHBIX KOH(IUKTOB C
MIOMOIIIBI0 OCHOBHBIX ICUXOJIOTUYECKUX METO/0B, MPOEKTUPOBATh HAOOP METOI0B MO OKA3aHUIO
MICUXOJIOTMYECKON TTOMOIIY YyYaCTHUKAaM KOHKPETHOTO KOH(IIMKTA

Brnaners 0a30BBIMH CpeACTBaMHU COLMAIBHO-TICUXOJOTHYECKOW JHArHOCTHUKU COILMATIbHOTO
KOH(JIMKTA U CPEACTBAMH €r0 pa3pelleHus, B YaCTHOCTU — IMarHOCTUKU 0COOEHHOCTEN oOpasa
KOH(JIMKTA y €ro y4aCTHHUKOB, MOJENU Pa3BUTHUA KOH(DIMKTA; pa3pabOTKH CPEACTB Y4acTHs
NICUXO0JIOra-MeuaTopa, MOMOLIM B HaxOXXIEHUM YYaCTHUKAMU B3aMMOYyCTpauBarouux o0e
CTOPOHBI KOH(JIUKTA aJIbTEPHATUB

[Tporpammoii npeaycMoTpeHa NpoMeXKyToUHas arTectanus B GopMe 3a4era.

OO011ast TPYA0EMKOCTh OCBOCHHUS AUCLHUIUIMHBI COCTABIISET 3 3aUE€THBIX €JMHHIL.
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Ipunooscenue 2

JIMCT UBMEHEHUU

Ne Texker akryaauzanuu win npuiaaraemslii k PIIJT nokymenr, Hara Ne
cojiep:Kaluii H3MeHeHusl NPOTOKOJIA

1. [Ipunoxxenune k mucTy n3meHernid Ne 1

2. Tekcr akTyanusanuu unu npunaraeMsiii k PIIJ nokymeHr, 93.05.17 7
colepKalluid U3MEHEHUsI U

3. Oo6HosneH pazznen «CTpyKTypa JUCLUIUIMHBD) B COOTBETCTBUH C
y4eOHBIM TIAHOM

4, OOHOBJICHa OCHOBHAS M JIOTIOJIHUTEIIbHAS JINTEPATYPa

5. Oo6nosneH pazznen «CTpyKTypa JUCHUIUIMHBD) B COOTBETCTBUH C 03.06.18 6
Y4eOHBIM TUTAHOM o

6. [Ipunoxenue k mucTy n3meHeHuH Ne 2

7. OOHOBNIEHAa OCHOBHAS U AONOJHUTENbHAS IUTEpaTypa

8. Oo6nosneH pazznen «CTpyKTypa JUCHUIUIMHBD) B COOTBETCTBUH C 03.06.19 12
y4eOHBIM TIIAHOM T

9. [Ipunoxenue k MucTy n3MeHeHut Ne 3

10. | O6HOBNIEHAa OCHOBHAS M JONIOJIHUTENIbHAS JTUTEPATYPa

11. | O6HoBneH pazaen «CTpyKTypa JUCIUIUIMHBD) B COOTBETCTBUU C 30.06.20 7
y4eOHBIM TIAHOM o

12. | Ilpunoxenue K aucTy n3mMeHeHu Ne 4
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[Tpunoxxenue k aucty uzmeHenuit Ne 1

Cocras nporpammuoro odecnevyenusi (II0), coBpeMmeHHBIX MPO(ecCHOHATIBLHBIX 0a3 JaAHHBIX

(b)) u nndpopmanuonno-cupaBounbie cucrem (MCC) (2017 r.)

1. Ilepeuens I1O

Tabauya 1
Neri/mm Haumenosanue [10 [IpouzBoautens | Cnocob pacnpocTpaHeHus
(ruyenszuonnoe unu
c80000HO
pacnpocmpansiemoe)
1 Microsoft Office 2010 Microsoft JIMLEH3UOHHOE
2 Windows 7 Pro Microsoft JIMLIEH3UOHHOE
3 Microsoft Share Point 2010 Microsoft JIUIEH3HOHHOE
4 Microsoft Office 2013 Microsoft JINIEH3HOHHOE
5 Kaspersky Endpoint Security Kaspersky JIMIIEH3UOHHOE
6 Adobe Master Collection CS4 Adobe JIMLEH3UOHHOE
2. Ilepeuens B/l u UCC
Tabauya 2

Neri/n

HanmenoBanue

Mexnynaponnesle pedeparuBHble HaykoMmeTpuueckue bJ[, mocTymHble B pamkax
HAIMOHAJILHOM noamucku B 2017 1.

Web of Science

Scopus

HpO(i)eCCI/IOHaJ'IBHBIC IIOJIHOTEKCTOBBIC BI[, AOCTYIIHBIC B paMKax HaI_II/IOHaJIBHOﬁ
noxmucku B 2017 T.

Kypuansr Oxford University Press

ProQuest Dissertation & Theses Global

SAGE Journals

XKypuansr Taylor and Francis

[TpodeccuonanpHbie MONTHOTEKCTOBBIE b/]

JSTOR
W3nanus no o0I1eCTBEHHBIM U T'YMaHUTAapPHBIM HayKaM

KOMHI:I—OTepHI)IS CITPaBOYHBIC IIPABOBBIC CUCTCMBI

Koncynpranr [ltoc,
I'apanT
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[Ipunoxenue k nucty n3MeHeHui Ne2

CocraB nporpammuoro odecniedenusi (II0), coBpeMeHHBIX MPOdeccHOHATIBLHBIX 023 JAHHBIX

(b)) u nndpopmanuonno-cupaBounbie cucrem (MCC) (2018 r.)

1. lepeuens 11O

Tabauya 1
Ner/ Hanmenosanne 110 [IpousBoauTens Criocob pacrpocTpaHeHus
I (ruyensuonnoe unu c60600n0
PACRpPOCMpansemoe)
1 Microsoft Office 2010 Microsoft JTUICH3NOHHOE
2 Windows 7 Pro Microsoft JIMLEH3UOHHOE
3 Microsoft Share Point 2010 Microsoft JTUIECH3NOHHOE
4 Microsoft Office 2013 Microsoft JTUIECH3NOHHOE
5 Microsoft Office 2013 Microsoft JTUICH3NOHHOE
6 Windows 10 Pro Microsoft JIUIEH3HOHHOE
7 Kaspersky Endpoint Security Kaspersky JIMIIEH3HOHHOE
8 Adobe Master Collection CS4 Adobe JTUIEH3NOHHOE
2. Ilepeuens b u UCC
Tabnuya 2

Neri/in

HanmenoBanue

Mexaynaponansie pedeparuBHbie HaykomeTpuueckue bJ1, noctymnbie B paMkax
HAIIMOHAJILHOM noamucku B 2018 T.

Web of Science

Scopus

HpO(l)eCCI/IOHaJ'IBHHe IIOJIHOTCKCTOBBIC BI[, AOCTYIIHBIC B paMKax HaHHOHaHBHOﬁ
noanucku B 2018 r.

Kypuaner Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

XKypuansr Taylor and Francis

DJIeKTPOHHBIC M3/IaHMsI U3AaTeIBLCTBA Springer

[Ipodeccuonanbubie MOTHOTEKCTOBBIE BJ]

JSTOR
W3 nanust mo oO1IecTBEHHBIM M T'YMaHUTAPHBIM HayKaM

KOMHBIOTCpHBIC CIIPAaBOYHBIC IIPABOBBIC CUCTCMBI

KoncynsranT Ilmtoc,
l'apanTt
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[Ipunoxxenue k nucty uameHeHui Ne3

CocraB nporpammuoro odecniedenusi (IIO), coBpeMeHHBIX MPO(ecCHOHATBHBIX 023 JAHHBIX
(b)) u nundpopmanuonno-cupaBounbie cucrem (MCC) (2019 r.)
1. Ilepeyens 11O

Tabnuya 1
Nenn Haumenosanue 10 [IpousBoauTens Croco0
/m pacrpocTpaHeHHS
(ruyenszuonnoe unu
c60000H0
pacnpocmparsiemoe)
1 Adobe Master Collection CS4 Adobe JTUICH3NOHHOE
2 Microsoft Office 2010 Microsoft JTUIECH3NOHHOE
3 Windows 7 Pro Microsoft JIUIEH3HOHHOE
4 AutoCAD 2010 Student Autodesk cBO0OOIHO
pacrpocTpaHsIeMoe
5 Archicad 21 Rus Student Graphisoft CBOOOHO
pacrpocTpaHsIeMoe
6 SPSS Statisctics 22 IBM JIMLEH3UOHHOE
7 Microsoft Share Point 2010 Microsoft JUIEH3UOHHOE
8 SPSS Statisctics 25 IBM JIUIEH3HOHHOE
9 Microsoft Office 2013 Microsoft JIMLEH3UOHHOE
10 | OC «Anbt O6pazoBanue» 8 000 «bazanet CI1O | nuueH3noHHOE
11 | Microsoft Office 2013 Microsoft JIMLEH3UOHHOE
12 | Windows 10 Pro Microsoft JIUIEH3HOHHOE
13 | Kaspersky Endpoint Security Kaspersky JIMIIEH3UOHHOE
14 | Microsoft Office 2016 Microsoft JIMIEH3UOHHOE
15 | Visual Studio 2019 Microsoft JTUICH3NOHHOE
16 | Adobe Creative Cloud Adobe JIMIEH3UOHHOE
2. llepeuens B/l u UCC
Tabnuya 2
Nenn HaunmenoBanmne
/m
1 | MexnayHapoansie pedepaTuBHble HayKomeTpudeckue b/, mocTymnHbie B paMkax
HaIMOHAILHOM noanucku B 2019 1.
Web of Science
Scopus
2 | [Ipodeccrnonansubie monHoTeKCTOBBIE b]l, MOCTYHBIE B paMKaX HaIlMOHATHLHOM
nonamucku B 2019 r.
Kypnansr Cambridge University Press
ProQuest Dissertation & Theses Global
SAGE Journals
XKypuaner Taylor and Francis
3 | Ilpodeccuonanbubie moaHOTEKCTOBBIE B/
JSTOR
W3nanus mo oO1eCTBEHHBIM U TYMAaHUTAPHBIM HAyKam
Dnexkrponnas oubmuorexa Grebennikon.ru
4 | KoMmbloTepHBIE CIIPABOYHBIC TPABOBHIE CHCTEMBI
Koncynsrant Ilroc,
l'apanT
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[Ipunoxxenue k nucty usmeHeHuit Ne4
Cocras nporpammuoro obecniedenus (I1O), coBpeMeHHbIX NPOeCCHOHANBHBIX 023 TaHHBIX
(b1) n undpopmaunonno-cnpapounsie cucrem (MCC) (2020 r.)

1. llepeuens 11O

Tabauya 1
Nent Haumenosanue 110 [IpousBoguTens Crioco6
/m pacnpocTpaHeHUs
(ruyenzuonnoe unu
Cc80000HO
PAcnpoCmpansiemoe)
1 Adobe Master Collection CS4 Adobe JIMIICH3UOHHOE
2 Microsoft Office 2010 Microsoft JIMIICH3UOHHOE
3 Windows 7 Pro Microsoft JIMIIEH3HOHHOE
4 AutoCAD 2010 Student Autodesk cBOOOTHO
pacrnpocTpaHsIeMoe
5 Archicad 21 Rus Student Graphisoft CBOOOTHO
pacrnpocTpaHsIeMoe
6 SPSS Statisctics 22 IBM JIMIIEH3HOHHOE
7 Microsoft Share Point 2010 Microsoft JIMIICH3UOHHOE
8 SPSS Statisctics 25 IBM JIMIIEH3HOHHOE
9 Microsoft Office 2013 Microsoft JIMIICH3UOHHOE
10 | OC «Anwpt ObGpazoBanue» 8 00O «bazanst CIIO | nuneH3noHHoe
11 | Microsoft Office 2013 Microsoft JIMIICH3UOHHOEC
12 | Windows 10 Pro Microsoft JIMIIEH3HOHHOE
13 | Kaspersky Endpoint Security Kaspersky JIMIIEH3HOHHOE
14 | Microsoft Office 2016 Microsoft JIUIIEH3HOHHOE
15 | Visual Studio 2019 Microsoft JIMIEH3UOHHOE
16 | Adobe Creative Cloud Adobe JIMIICH3UOHHO®
2. llepeuyens B/l u UCC
Tabnuya 2
Nent HaumenoBanue
/m
1 | MexnayHapoaHble pedepaTuBHble HayKomeTpuueckue bJl, noctynHble B paMKax
HalMoHaILHOM moanucku B 2020 T.
Web of Science
Scopus
2 | Ilpodeccuonanbubie momHoTeKcTOBBIE B/I, MOoCcTymHbBIE B paMKax HaIlMOHAIBHOM
noamnucku B 2020 1.
XKypuaner Cambridge University Press
ProQuest Dissertation & Theses Global
SAGE Journals
XKypnanst Taylor and Francis
3 | [IpodeccrnonanpHbie MOHOTEKCTOBBIC B/]
JSTOR
N3nanus mo o01ecTBEHHBIM U TYMaHUTaAPHBIM HayKaM
Onekrponnas oudiamorexa Grebennikon.ru
4 | KoMIIbIOTEpHBIE CITPABOYHBIE TTPABOBBIE CUCTEMBI
KouncynsranT Ilmtoc,
I"apanT




