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1. IlosicHUTEILHAS 3aMHCKA

1.1. Llenp 1 3a0a4u TUCIIATLIMHEL

JucuuninuHa «MapKeTUHIOBBIN ayTUT» COCTABIIEHA B COOTBETCTBUU C TPEOOBAHUSAMU
I'ocynapcTBeHHOTO 00pa30BaTEIBHOTO CTAaHAAPTa BBICIIETO OOpa30BaHMs MO HAPABICHUIO
noaroroku 38.04.02. « MenemkMeHT (YpOBEHb MarucTpaTypa), HampaBiieHHOCTH «Mapke-
THUHT», OYHO-3a0YHOU ¥ 3209HON OpM 00yUIECHHUS U SBISETCSA YACTHIO OJIOKA JUCIUIUIMH BapH-
aTUBHOMW YacTu (IUCHUILTUHA TI0 BBIOOPY).

Pabouas nporpamma IMCHUIUIMHBEI TPECTABISAET COOOM COBOKYIHOCTh METOUYECKUX
MaTepuasioB, CmocoOCTBYOMUX IP(HEKTUBHOMY OCBOCHUIO CTYJACHTAMU MarucTpaTyphl yueo-
HOM AMCUUIUIMHBI «MapKeTHHTOBbIN ayauT». Pabouas mporpamMMa MOMOKET CTYIEHT Maru-
CTpaTypbl OPUEHTHPOBATHCS B COACPKAHUM Y4€OHOM TUCIUILIMHBI, OCIEA0BATEIbHOCTH €€
W3YYEHHUs, pa3jienax U TpeOOBaHUIX K YPOBHIO €€ ocBOoeHMs. Pabouas mporpamma JacT BO3-
MOXKHOCTh CTYJIEHTaM MarucTpaTypbl ONTHUMAaJIbHO OPraHU30BaTh PadOTy HaJ JUCIUILINHOM,
obecnieunBasi yueOHO, METOIMYECKON U HAYYHOU JIUTEPaATYpOH.

Jucnunnuna peanusyercs kadeapoit MapKeTHHTa U pekiaamMbl GakynbTeTa Peximamsl u
CBsi3el C OOIIECTBEHHOCTBIO Ha (paKynbTeTe ynpaBiaeHUs VIHCTUTyTa SKOHOMUKH, YIPaBIECHUS
unpasa PITYVY.

ConepxaHue TUCHUIIIIMHBI OXBATHIBAET KPYT BOIIPOCOB, CBSA3AHHBIX C IIOHATUEM U CYII-
HOCTBIO AayAWTa B MAPKETUHIE€ M METOJOJIOTHEH MX IPOBEIECHHS, OCHOBHBIMM METOJAaMHU
ayIuTa BHEIIHEH U BHYTPEHHEH Cpellbl MAPKETUHIa KOMIIAHUH, C PE3YJIbTUPYIOIUMHU METO-
JaMU ayAWuTa CUCTEMbl MapKeTUHIa AJs pa3pabOTKU PeKOMEHAALUH 110 ONTUMHU3ALUH YIIpaB-
JICHUS] MApKETUHIOM B KOMIIaHUHU.

Henp AMCOMINIMHBI: HAYYUTh CTYACHTOB MAarucTpaTypsl MOJb30BAaTHCS MUHUMAJIb-
HBIM [TPAKTUYECKUM MHCTPYMEHTAPUEM U IIPUMEPAMU OIBITA IPYIMX OpraHU3alyi B IPOBEC-
HUM ayuTa B MapKeTUHIe, YToObl, paboTasi B KOMIIAHUU U MOJIYYUB 33aJauy [IPOBEJCHUS Map-
KETUHIOBOI'O aHalik3a, ayJAuTa, CTyJeHT MarucTpaTypbl CMOT Obl CAMOCTOSATEIBHO OPraHU30-
BaTh U MPOBECTH JAHHYIO PabOTy B MAaKCHMAJIbHO KOPOTKUI CPOK, KAUYECTBEHHO M 3(dek-
TUBHO, c(hOPMHUPOBATh TEOPETHUUECKUE U MPAKTUUYECKUE HABBIKM MPOBEICHUS ayauTa B Map-
KETHHTE.

3agayu AMCUMILINHBI:

Coztanue cuCTEMHBIX NPEACTABIECHUI O METOA0JIOTMH U METOIaX OPraHu3aluy 1 IIpo-
BEJICHUS ayAWTa B MAPKETUHTE.

[lepBUyHOE 3HAKOMCTBO CTYAEHTOM MAarucTpaTypbl C HEKOTOPBIMU TEXHUKAMH cOopa

MapKeTHHTOBOH HHPOpMaLINK, HEOOXOAUMON OYAYIIUM YIIpaBIeHIaM.



dopmupoBaHUE y CTYJCHTOB MarucTpaTypbl OOIIeTro MPeACcTaBICHUs O EIsIX U METO-
Jax aHajau3a COOpaHHBIX TaHHBIX.

OOy4eHne OpUEeHTHPOBATHCS B BEIOOPE HEOOXOIUMBIX M JOCTATOYHBIX MAPKETHHTOBBIX
WHCTPYMEHTOB IIPU PEIICHUH TEX WM HHBIX KOHKPETHBIX ITOCTABJICHHBIX 33]1a4.

Brnagenne 0COOCHHOCTSIMU, TOCTOMHCTBAMU U HEIOCTATKAMHU MCTOYHUKOB MapKETHH-
roBoi HHGOPMAITUH JIJIs IIPOBEACHUS ayIuTa B MapKETUHTE.

[IpenocraBienre BO3MOKHOCTH OBJIAJICHUSI MPAKTUUYECKMMHU HABBIKAMH MPOBEIICHUS
MPOCTEHIINX ayTUTOPCKUX MPOBEPOK B 00JIACTU CUCTEMBI MAPKETUHTA OpraHU3aIINM.

Co3znanue npeacTaBieHus 00 ONTUMANIBHBIX OU3HEC-TIPOIIECCaX CUCTEMbI MApPKETHHTA,
BapUaHTAX UX PCHHKUHUPHUHTA, CYIIESCTBYIOIIMX THIIOBBIX OMMOKAX MPU UX MOCTPOCHUH.

[Mpenmerom muCcIUTIIMHBI «MapKETHHTOBBIM ayJaUT» SBISETCS MApKCTHHIOBAs Jies-
TEeNLHOCTh, HATIPABJICHHAS HA PEBU3HIO CYIIECTBYIOIIEH CHCTEMbI MAPKETUHTA B OpraHu3aIiuu
C IIEJIbIO BBISIBJICHUS €€ YSI3BHUMBIX MECT Ha (DOHE OKPYKAIOIICH BHEIIHEH Cpefibl, OIIEHKU MX
BIIMSIHUS HAa CHIDKeHHE (D PEKTUBHOCTH (YHKITMOHUPOBAHUS KOMIUIEKCA MapKETHHTA, OTIpe/ie-
JIEHWE BO3MOKHOCTEH U PECYPCOB M0 YCTPAHEHHUIO BBISIBIIEHHBIX HEJIOCTATKOB.

Juctunnuna «MapKeTUHTOBBIA ayJuT» B PSALY dKOHOMHYECKHUX W YIPABICHYECKUX
JUCLMIUINH, UCTIOIb3YIOINUX MAapKETUHIOBBIE MPUHIIUIIBI, SBISETCS OJJHUM U3 OCHOBOTIOJIAra-
IOLUX TEOPETHUECKUX U METOJAUYECKUX PyHIAMEHTOB Ui (OPMUPOBAHUS Y CTYJCHTOB Ma-
TUCTpPATypbl YIIPaBICHYECKOTO MBIIIEHHS, OCHOBAHHOTO HAa MOHMMAHUM CYLHTHOCTH MapKe-
THUHTOBOM KOHIEMIIUHU YIIPABJICHUS KOMITAaHUEH.

TeopeTnueckue 3HaHUS U MPAKTUUECKHE HABBIKH, IPHOOPETEHHBIE B IIPOLIECCE U3yUe-
HUS AUCLUUILUIMHBL, TO3BOJIAT OYAYIINM crienuaiiuctaM 3QpQGeKTUBHO OCYHIECTBIATH Mpodeccu-
OHAJILHYIO JICSITEIbHOCTh B 00JIACTH ayAuTa B MapKeTHUHre. MaTepuanbl JUCIUILIMHBL CIeIyeT
YBSI3bIBATH CO 3HAHUSIMU, IPHOOPETAEMBIMH IIPU U3YYEHUU €CTECTBEHHOHAYYHbBIX TUCIUILINH;
MH(OPMALMOHHBIX TEXHOJIOTUH.

OcHoBHBIMU 00pa30BaTEeNbHBIMU 33/1a4aMH TUCIUTUINHBI SIBIISIFOTCSI:

- U3y4eHHE OCHOBOIIOJIATAIOIINX XapAKTEPUCTUK AUCIUILINHBL,

- MapKETHUHTOBBIH MPOIIECC U MAPKETHUHTOBBIN ayTUT KOMIIAaHUH;

- MOHUTOPHUHT U MapPKETHHTOBBIA KOHTPOJIb JESTENFHOCTH KOMITAHUY;

- METOJ0JIOTHS TPOBEICHUS ayIuTa B MApPKETHHTE;

- OIIEHKA Pe3yJIbTaTOB CUCTEMBI ayJAWTa B MAPKETUHTE KOMITaHUU.

OO6mas Tpy10eMKOCTh AUCIUILTUHBI COCTaBIsieT 3 3aueTHble enuHuIbl, 108 wacos. [1po-
IrpaMMOM JUCIUIUTHHBI PEAYCMOTPEHBI JICKIMOHHBIE 3aHATHS B KOJMYECTBE 8 4acOB, CEMH-
HapcKue 3aHATUs 16 JacoB, camocTosiTeNbHas paboTa CTYACHTOB MAarucTparypsl 66 4acos.

HTtoroBoii orieHKOM 1m0 y4eOHOM NMCUIUIUIHHE SBIsSETCS dk3aMeH 3a 4 ceMecTp (2Kypce).



1.2. IlepevyeHb MUIAHUPYEMBbIX Pe3yJbTATOB 00y4eHHs 10 JMCUHUILIUHE, COOTHECEHHBbIE
¢ HHANKATOPAMH OCTHKEHHUSI KOMIIEeTeH Ui

[IporpaMma IUCHUITIMHBI HANpaBjieHa Ha (OPMUPOBAHUE CIEAYIOMIMX KOMIETSHIUH 1O
HaIpaBJIEHNIO NOAr0oTOBKU MaructpoB 38.04.02 «MeHemxMeHT», HanpaBleHHOCTh: «Mapke-

TUHD.

No
/o

Kon
Komrmeren-
1805051

[Tnanupyembie pe3ynbTaThl
ocoenusi OOIl  (xkommereH-
00509

[TmanupyemMsble pe3yabTaThl 00ydeHHS
IIPU IIPOXOKIACHUN IPAKTUKHU

OK-1

CIIOCOOHOCTRIO K  a0-
CTpaKTHOMy MBIIJICHUIO,
aHAIN3Y, CHHTE3Y

3HaTh:

- TEOPHI0 KOMMYHUKATUBHOI'O MIPO-
11ecca, HOpMaTUBHO-TIPABOBYIO 0a3y U
OpraHU3allMOHHbIE MPUHLMIBI  HC-
M10JIb30BAHUSI MAPKETUHTOBBIX KOMMY-
HUKAIAI;

YMETh:

- CTPOUTDH MPOIYKTUBHBIE KOMMY-
HUKallMOHHbIE B3aMMOOTHOIICHUS C
KOJUIETaMH U KJIIMEHTaMH KOMITAaHUU B
YCTHOH M NHCbMEHHOM Qopmax Ha
PYCCKOM U MHOCTPaHHOM SI3bIKax;

-OCYIIECTBIIATh  KOPPEKTUPOBKY
KOMMYHHKAIIMOHHBIX ITPOIPAMM M Me-
POTIPUSATHIA;

- KOHTPOJIMPOBAaTh IIPOBEICHHE
KOMMYHHKAIIMOHHBIX ITPOIPAMM U Me-
POTIPUSATHIA;

BJIAJICTh!

-METOJ0JIOTUEN NPOBEIEHUS Map-
KETUHIOBOT'O aHAJIM3a U KOHCAJITHHIA ;

- HaBBIKAMHM IOJATOTOBKH OTYET-
HBIX MAaTepUajoB IO pe3yJbTaTaM
MapKETHHIOBOIO aHalW3a U KOHCAl-
TUHTA.

- cnoco6aMu 06paboOTKH MoTydae-
MBIX JAHHBIX U UX UHTEpIIpETaLUeH;

- METOJIaMU aHaJIM3a U CaMOaHaJIN3a,
CHOCOOCTBYIOUIMMH PAa3BUTHIO JIMYHOCTU
pabOTHHKA HAYYHOTO.

- METOJIaMH U HaBbIKaMH KOPPEKTH-
POBKM  KOMMYHMKAI[MOHHBIX  IIpO-
IrpaMM U MEPONPUSTHIA;

- METOJJaMU KOHTPOJISI IPOBEIE-

HUS KOMMYHHKAllMOHHBIX  IIPO-

IPaMM U MEPOIPUSITHH.

I1K-6

CIIOCOOHOCTH 00001IaTh U
KPUTHYECKH OIICHUBATh pe-
3yJIbTaThl WCCIIEOBAHUIA aK-
TyaJbHBIX TIPOOJIEM YIpaBJie-

3uamv.: — OCHOBHBIC MOHSTHS Map-
KETUHI'OBOI'O ay/IUTa,

- NPUHOUIIBL COLIMAJIbHOM OTBET-
CTBCHHOCTH M KOMIICTCHTHOCTH,




HHUs, TIOJy4EHHbIE  OTede-
CTBEHHBIMH M 33apYOEKHBIMU
HCCIIEI0BATCIIMU

-TE€XHOJIOTUU MAapKETUHIa U MapKe-
TUHTOBBIX WHHOBAIIMM B COIMAILHOM
cepe;

Ymems: — ipuMeHATh Ha TPAKTUKE
METOJbl UCCJEIOBAHUS MAPKETUHIO-
BOTO ayJuTa, SBOJIOIHOHHBIX COIH-
aJBHBIX MIPOIIECCOB;

-MCIOJIb30BaTh TOJIyY€HHbBIE 3Ha-
HUS B YNPABJICHHUH MAapKETHHTOBOTO
ayaura ;

-bopMHpOBAaTH  KOMMYHHUKATHB-
HYIO TIOJMTHKY OpraHu3anuii cdepbl
YCIIYT ¥ TIPOMBIIICHHOCTH;

Bnadems: metomamu crpaTeruue-
CKOT'0 aHalM3a;

-—HaBBIKAMU TPUMEHEHUSI COBpE-
MEHHOTO MAapKETUHTOBOTO HHCTPY-
MEHTapHs Il PEIICHUS YIpaBIeHUS
MapKETUHTOBOTO ayJIuTa;

-METOJIMKOW TPOBEJCHUSI MapKe-
TUHTOBOTO HCCIIEIOBAHUS U (HOPMHPO-
BaHMS KOMILIEKCa MapKETHUHTa B cepe
KCITYT ¥ IPOMBIIIJIEHHOCTH;

I1K-7

CIIOCOOHOCTRIO  TIpEJ-
CTaBJISITh PE3yJbTAThl TPO-
BEJIEHHOI'O MCCIIEOBAHUs B
BHJIC HAYYHOTO OTYETa, CTa-
TBH WM J0KJIaaa

3HaTh:

- OCHOBHbBIE TEHICHIIMU HHIYCTPUU
MapKETHHIOBOTO aHAlM3a U KOHCAJITUHTa
B Poccuu 1 3a pyOexom, Takke pa3BUTHE
nudpoBoit MHPOpPMATHU3AIMHU TSI HC-
MOJIb30BAHUSI B HAYYHBIX OTYETax IO
MapKETHUHTOBBIM HCCIIEIOBAHUSIM.

- 9JTambl HCCIEI0BATEIbCKOTO
MPOEKTa MPHU MPOBEICHUH KOJIUYe-
CTBEHHBIX M KaueCTBEHHBIX MapKe-
TUHTOBBIX UCCIIEI0OBAHUII;

- METOJOJIOTHMIO  KOHTPOJIS,
O1IeHKU 3(PHEKTUBHOCTH U KOPPEKTH-
POBKU CTpaTeruii, IIaHOB, KAMITaHUH,
OpeH1 MCHEDKMEHTA B 00J1aCTH Map-
KETUHTA.

yMeTb!

- TOTOBUTH OTYET WU Mpe3eHTa-
U0 Pe3yNbTaTOB KOJNYECTBEHHBIX
MapKETHHTOBBIX HCCIIEAOBAHMIA;

- IenaTh 000CHOBAHHBIE 3aKITIO-
YeHHUs] M0 pe3yabTaTaM MPOBOIM-
MBIX HCCIEI0BaHUNA U OPOPMIATH
UX B BUJE HAYYHBIX JIOKJIAQJ0B U
nyOIUKaIui, 0T4eTOB, pedepaTos,
cTaTted U T.IL.;

- HCTIOJIh30BAaTh




HKCIIEPUMEHTAIbHBIE U TeOope-
TUYECKHE METO/bI UCCIIC0OBAHUS B
npodeccHnoHaNBLHOM IS TENBHOCTH;
BJIAJICTh:

BJIa/I€Th:

- COBPEMEHHBIMH METOJIaMU U
MHCTPYMEHTAJIBHBIMU CPEJICTBAMH
HAy4YHOTO HCCIICJIOBAHUSI B TpE-
MeTHOM cepe;

- HaBBIKAMU JIUTEPATYPHOTO pe-
JTAKTHUPOBAHHS, YMEHHEM YCTaHaB-
JMBaTh, TMONACPKUBATH W pa3BU-
BaTh MEXJIMYHOCTHBIC OTHOIICHWS,
JIETIOBBIE OTHOIICHUS C TIPEACTaBH-
TEJSIMUA PAa3IMYHBIX TOCYIAPCTBEH-
HBIX, OOIIIECTBEHHBIX CTPYKTY], HH-
(GopMaMOHHBIMH,  KOHCAJITHHIO-
BBIMHU areHTCTBaAMH;

- UHCTpyMEHTaMu B (GopmMHpO-
BaHUM W TOJUICP)KaHUHM KOpropa-
THUBHOH KYJIBTYpBI, HaBBIKAMH
HANHMCaHUS AHAJUTUYECKUX CITpa-

BOK, 0030pOB U IIPOTHO30B.

1.3. MecT0 TMCUMIJIMHBI B CTPYKTYPe OCHOBHOI 00pa30BaTeIbHOM NMPOrpaMMbl

Juctunnuaa « MapKeTHHTOBBIN ayUTy» SIBISETCS JUCIUIUIMHON 110 BHIOOPY BapUaTHUB-
HOM yacTu y4eOHOTO IJIaHa [0 HaIPaBJICHUIO MOJArOTOBKU «MeHeIKMEHT» HanpaBIeHHOCTU
«MapKeTuHr».

Jljis ocBOeHUSI TUCIHUILUIMHBI HEOOXOAUMBI KOMIIETEHIIMH, CPOPMUPOBAHHBIE B XOJI€
M3YYEHHUS CJEIYIOIUX AUCHUTUIMH U MPOXOXKACHUS MPAKTUK:

— 0a30BoOro KoMrmoHeHta - «CoBpeMeHHbIE KOHIEMIIMH U MPOOIEMBbI POCCHIICKOTO
MEHEKMEHTAY;

— BY30BCKOTO KOMIIOHEHTa - «YNpaBlieHHE MapKeTHHrom», «bpeHn meHemx-
MEHT», «MapKeTUHI U MApKETUHIOBbI KOHCANTUHI», «(CTaTUCTUYECKHE Me-
TOJBI B MapKETUHIe», «MapKeTUHIOBBIE UCCIIEI0OBAaHUS B KOMMYHHUKAIIHOHHOMN
NEeSATENBbHOCTIY. «MEXKYIbTYpPHOE B3aUMOJCHCTBUEY.

B pe3ynbrare ocBOEHUS JUCHUILTUHBI POPMHUPYIOTCS KOMITETEHIINH, HEOOXO0IUMBbIE IS
M3Y4YEHUs CIENYIOUMX TUCHUIUINH U MPOXOXKICHUS MPAKTUK BY30BCKOTO KOMIOHEHTa- «H-
TEpPHET: KOHTEKCTHas pekiama»y, «CTpaTernyeckoe MIaHUpOBaHUE B MapKeTUHre», «BHyT-
PEHHUN MapKETUHT», «MeX1yHapOIHbI MAPKETHHI», «Y IPAaBJIEHUE HHCTPYMEHTAMU IUPEKT-

MapKCTHUHTa».




2. CTPYKTYPA JUCHUIIJIMHBI
OOm1ast TPyA0€MKOCTh AUCIUILINHEI /15l 04HO-3204HOH (pOPMBI 00yUeHHsI COCTaBIIsIET 3
3ayeTHble eauHUIBL, 108 yacos. [IporpaMmMoit AUCIUILTUHBI TPEAYCMOTPEHBI JIEKIIMOHHBIE 3a-
HATUS B KOJIMYECTBE 8 4YacoB, CEMUHApCKUE 3aHATUS 16 yacoB, camocTosATeIbHAs padoTa CTy-
JIEHTOB Maructparypbl 66 yacoB. @opMoil MPOMEXKYTOUHON aTTeCTALMH 10 y4eOHOM auciu-

IUTUHE SIBJIIETCS DK3aMeH — 18 yacos.

Bunpsr yueOHOI paboThI ®opmbl
(B yacax) TEKYLIETrO
KoHTakTHas . . KOHTPOJIS
Pasien E 3 § yCIeBaeMo-
JCIH- > & 25| 5 e
TUTUHBI/ TEMBI = = g & E SEZ| 2 5S¢ hopma
3 = = c = = g %é 2 8 | MpoMexyTOU-
3 5 3 8| 88 | E 5| & & | uoilarrecra-
@) = @) = Q:S): = 2 § § 1805051 (I’ZO ce-
& < M 5 Mmecmpam)
[lorsTne wm 4 2 11 Jexkyus -
3HAYCHHE beceoa
ayauTa B Juckyccus
MAapKETHUHTEe Onpoc Ha
cemunape
Buner u 4 4 11 IIpobnem-
dbopmbl  TIpO- Hasl leKyust
BEJICHUSI Map- Cobeceoo-
KETUHTOBOT'O sauue
ayauTa
Texnonorus 4 2 11 Jexkyus -
MPOBEACHUS beceoa
MapKeTHHTO- Huckyccusa
BOT'O ayJauTa Onpoc Ha
cemMunape
OcHoBHbIE 4 4 11 IIpobnem-
METO/IbI Has 1eKyus
aynura Cobeceoo-
BHEIIHEHN samue
cpelbl  Map- Hayunoe
KCTUHTa KOM- coobwenue
TTIaHUH (Ooxknao  uau
pegpepam)
OcCHOBHBIE 4 2 11 Jlekyus ¢
METOIbI pazbopom
ayauTa BHYT- KOHKDEMHbLX
peHHeN cumyayuu
cpensl  Map- Onpoc Ha
KETUHTa KOM- cemunape
MaHuu




PesynbTupy- 4 2 11 Jlexyusa -

oIye  Me- beceoa

TOJbl ayauTa Juckyccus

CUCTEMBI Onpoc Ha

MapKeTHUHTa ceMuHape

Uisl  paspa-

0OTKH pEKo-

MEHIAIMi B

KOMIIaHUH

OK3AMEH 10 3awuma  npo-
exma

UTOrO: 8 16 18 66

OO611ast Tpy1I0€MKOCTh AUCLUIIIIMHBI /15l 32049HO0i (popMBbI 00yUeHHsI COCTaBIISAET 3 3a4eT-

Hble equHuUIbl, 108 gacos. [IporpaMMoit TUCITUTIIIMHBI IPETyCMOTPEHBI JICKITMOHHBIC 3aHATUS
B KOJIMYECTBE 4 4acoB, CEMHHAPCKHE 3aHATHs 8 YacoB, CAMOCTOSITENIbHAst paboTa CTY/ICHTOB
Maructpatypsl 87 yacoB. @opMoii MPOMEKYTOTHON aTTECTANN MO0 YIeOHOH JTUCITUTIIMHE SIB-

JgeTcs dK3aMeH — 9 JacosB.

Bunel yue6HOM paboThI Popmsbl
(B yacax) TEKYIIETO
KoHTakTHas . , KOHTPOJIA
Pasen E 3 5 yCIEBaEMO-
aucuy- b« & | ¥E| S e
TUTMHBI/ TEMBI = = g 5 E SEZ|2E 8¢ hopma
3 = = e = = g § S g | Tmpomexyrod-
3 s 3 88| 88 | E 5| & & | Hoilarrecra-
@) = @) = g = ;3 § § 1805051 (I’ZO ce-
& e a a mecmpam)
[lonstTne wm 2 14 Jexkyus -
3HaYEHUE beceoa
ayauTa B Huckyccus
MapKETHUHTE
Bunel u 2 14 IIpobnem-
dbopmbl  TIPO- Hasl leKyust
BEJICHUS Map-
KETUHTOBOT'O
ayauTa
Texnonorus 3 2 14 Huckyccus
MIPOBEACHUSA Onpoc Ha
MapKeTUHTO- cemunape
BOT'O ay/uTa
OcHoBHbIE 3 2 15 Cobeceoo-
METO/IbI samnue
ayaura Hayunoe
BHEIIHEN coobuenue
cpensl  Map- (Ooxknao  unu
KETUHIa KOM- pegepam)
MaHUH




OcHoBHBIE 3 2 15 Onpoc Ha
METO/IbI cemuHnape
ayuTa BHYT-
peHHEN
cpenbl  Map-
KETHHTa KOM-
TIaHUU
PesynpTHpy- 3 2 15 Huckyccus
IOIKUe  Me- Onpoc Ha
TOIbI ayJWTa cemuHnape
CHUCTEMBI
MapKeTHUHTa
JUIsl  paspa-
OOTKH pEKo-
MeHJaui B
KOMIIaHUH
9K3aMeH 4 d iz;q;tma "po-
WUTOTO: 4 8 9 87
CemuHapckue 3aHATHS
No TemaTuka NpakTUYECKUX 3aHATUN TexHonorus mpoBeaCHUS
/1
C
€MUH.
3ans-
TUS
1 2 3
1. Tema 1. IlonsTue u 3HaueHue Omnpoc. CobonHas auckyccusi. bus-
ay/IuTa B MApPKETUHI€ Hec-keiic. PaboTa B ManbIX rpymnmnax.
2. Tema 2. Buasl u Gpopmsl mpo- Pemenue cutyaninoHHBIX 3a7a4™.
BEJICHUS MAPKETUHIOBOIO ayAUTA
3. Tema 3. TexHomnorus npose- TectupoBanue. Pemienue curya-
JIEHUsI MAPKETUHTOBOTO ay/InTa IMOHHBIX 3a/1a4*. bu3Hec-Keiic.
4. Tema 4. OCHOBHBIE METOJIbI Onpoc. Pemenue cuTyaliMOHHBIX
ay/UTa BHEIIHEW Cpeabl Mapke- 3amau*, nuckyccus. Pabota B Mambix
THUHTa KOMITAaHUH rpynmnax.
5 Tema 5. OCHOBHBIE METOJIbI Ornpoc. Pemienne cuTyallMOHHBIX 3a-

ayJquTa BHYTpEeHHEH Cpesl Map-
KETUHIa KOMITAaHUU

nad. CBoboHas muckyccus. Pabota B
MaJbIX TPYIIax.




6. Tema 6. PesynapTupyrommue TectupoBanue. Macrep-kiacc.
METO/Ibl ayJIuTa CUCTEMbI MapKe-
TUHTA JUI1 pa3pabOTKH PEKOMEH-
JAlM B KOMIIAHUH

Hroro: *3aHATHUS, TPOBOJMMBIC B HHTEPAK-
TUBHOH opme

CamocrosiTesibHas paboTa

Ne  Tewmpnl

dopma caMOCTOATEIBHOM PabOTHI
JAUCIHUITIIMHBI

BrinonHenne tomManHux 3aJaHuil K KOHKPETHOMY 3aHSTHIO, pa3-
00p BOIPOCOB MO TEME 3aHATHS W3 paboueill MporpaMMbl JUCIIH-
1-6 IJIMHBI, U3ydeHne MHTEepHET-UCTOYHUKOB, MOArOTOBKA AOKJIAIOB U
3cce, MOAr0TOBKA K KOHTPOJILHOU paboTe

HUroro:

3. COAEP) KAHUE JUCHHUIIJINHBI

Tema 1. [lonsiTue U 3HAYEeHUE AYIUTA B MAPKETHHIE

Onpenenenusi aynautra B MApKETUHIe B MUPOBOM Juteparype. Mctopusi pa3BUTHS MU-
POBOM MPAaKTUKK MapKETUHIOBOTrO ayauTa. OCHOBHBIC 1I€JIM U 33]a4dl  ayIUTa B MapKETHHTE.
OTinyusi MAPKETUHTOBOTO ayuTa OT MApPKETHUHIOBBIX MCCIEAOBAHUNA U CUTYAl[MOHHOIO aHa-
nu3a.

Lenu 1 HanpaBieHUsl ayAuTa U ayAUTOPCKOM JesTenbHOCTH B Mapketunre. [lopsimok
MIPOBEJICHUS AyJUTOPCKOM MPOBEPKU. DTaIbl MAPKETUHTA ayTUTOPCKUX YCIIYT.

O0630p OCHOBHBIX OLIMOOK, COBEPIIAEMBIX Ha POCCUHUCKUX MPEATNPUATHUSIX IIPH TOCTPO-
eHUHU ¥ GYHKIHOHUPOBAHUU CUCTEMBI MapKeTHHTa. CucTeMHBIE U (PYHKIIMOHABHBIE OITHOKH
MapKeTHHIa, OCHOBHBIE 30HbI YI3BUMOCTHA MAapKETHHIa U UX CBSI3b MOTEHLIMATIOM MOBBIIICHUS
3¢ GEeKTUBHOCTU MapKETUHTa MPEANPUSATHSI.

OcHOBHBIE TIOJXO/BI K OLIEHKE Pe3yIbTaTUBHOCTH MapKETUHTa, 6a30BbIe METO/IbI BbI-
SIBJIICHUS OIIHUOOK U CIa0bIX CTOPOH CUCTEMbI MAPKETHHTa KOMIIAHUH.

Curyanuu, Tpedyromue npoBeeHHs ayJuTa MapKeTUHTra. YaCTHUHBIN U KOMIIIEKCHBIH
ayIuT MapKeTuHra. JKkcrnpecc-ayauT. O1eHKa 1en1ecoo0pa3HOCTH MPOBEICHHS KOMITJIEKCHOTO
ay/uTa MapKETHHTA.

Tema 2. Buasl 1 ¢opMbI NpOBeAeHUSI MAPKETHHIOBOI'0 ayIMTa




[onsiTne 1 coaepkaHre MapKETUHIOBOTO TMpoiecca. MeTo bl OLeHKH 3()(HEKTUBHOCTH
cucreMbl MapkeTunra. OueHka 3pGeKTUBHOCTH TOProBoro Mapkerunra. Kiaccuduxkanus cu-
TyaIyii, Mpu KOTOPBIX IPOBOJUTCA MapKETUHTOBBIN ayauT. Buiel u popmbl mpoBeaeHus: Map-
KETUHIOBOro ayauTa. OCHOBHBIE ATAlbl COTPYIHUYECTBA C BHELIHEHN ayJTUTOPCKON KOMITaHUEN
Ha 3Tare TeHAepHOro noaxonaa. [IoHsarue u cylmHOCTh ayquTa U ayJUTOPCKON IEATEIbHOCTH.
[Topsinox mpoBeneHUs ayIUTOPCKOM HPOBEPKU. MapKETHUHI ayJUTOPCKO-KOHCAJITUHIOBBIX
ycayr. [loHsiTHE M 3Tanbl MAPKETHHIOBOTO ayauTa. PeIHOYHBIN aynuT 1 — perHOYHAs wHOOD-
Manus. KonruecTBeHHbIE M KauecTBEHHbIE HccieoBanus. [IpoBeaeHne coOCTBEHHBIX HcCiie-
JOBaHUMN. BIOKETHI U CTENEHb YIOBIECTBOPEHUSI TIOTPEOUTENCH.

PorHouHBIN ayauT 2 — ananu3. KonkypenTHas cpena. Ananu3 PESTLE. I1sate hakropoB
peHTabenbHOCTH UHAYCTPUH WK onpenenutenei Maiikna [loprepa.

PbiHOUYHBIE MOTPEOHOCTH KaK BO3MOXKHOCTh. COCTaBI€HHME KapThl PbIHKA M BApUAHTOB
JUIS €r0 CerMEHTAlMu. AHAJIU3 PbIHOYHOMU 1enu. AHAIW3 ENOYKH [IEeHHOCTeH. AHaIn3 BHYT-
pPEeHHUX BO3MOXKHOCTeH. AHamm3 pucka — martpuna AnHcodda. Anamuz SWOT. Marpurna
HaMpaBJIEHUE ICUCTBUM.

Tema 3. TexHoJs10rusi NPOBeIeHUSI MAPKETHHIOBOI0 ay/ANTA

KOMIIOHEHTBI CcHCTEMBI MAapKETHHIOBOIO ayanuTa. Pe3ynbTarbl MapKETHHIOBOIO
aynuta. OCHOBHBIE Talbl IPOBEACHNS MAPKETHHIOBOTO ayAUTA, CYIIHOCTh U HA3HAYCHUE 3Ta-
TIOB.

OcCHOBHBIE UCTOYHUKU MH(OpMALMK IJIs MPOBEJNECHUS ayAnuTa, OCOOCHHOCTH MX HC-
noJib30BaHMs. PazpaboTka KoHUenuuy (IiaHa) ayJjuTa MapKeTUHIa: CoJlepKaHue TOKYMEHTa,
JTanbl IIaHupoBaHus. Buyrpudupmennas nnpopmanus. Bropuunas undopmarms. [lepsuu-
Has uHpopmanus. OCHOBHbIE HCTOYHUKH NOTydeHus uHpopmanuy. Ha3HaueHue u 3a1aun uH-
¢dopmatuszanuu ayauta. MHpopmaius B cucreMe ayauTa.

OTBeTCTBEHHBIE 32 IPOBEACHNUE ayIUTa U aHAIIU3 €r0 PE3YJIbTAaTOB.

KoHnTpons npouecca aynura mapkernsra. CucreMa ayqura KauecTsa.

Tema 4. OcHOBHBIE MeTOJbI AYJAUTA BHELIHEH Cpeibl MAPDKETHHIAa KOMIIAHUU

Cpena xak 0OBEKT MAapKETHMHroBOoro ayauta. CyIIHOCTh M KIIIOYEBBIE LIEJH ayauTa
pBIHKA (BHEIIHEN cpeibl MapKeTHHTa). OCHOBHBIE METO/IbI ayANTa MAKPOCPEABI U MUKPOCPEIBI
MapketuHra. Kiaccugukanus rpynn METo/I0B ayIuTa KOHKYPEHTHO cpe/bl. FIcTouHMKY BTO-
pUYHON MHPOPMALIUU O KOHKYPEHTaX B MapKETUHIOBOM ayauTe. JlereHaupoBaHHbIE MOAX0IbI
JUIsL TIOJTy4eHHsI MHOpMAIMU OT KOHKYPEHTOB. AyJIUT KOHKYPEHTHOM Cpefibl MOJIEBBIMU Me-
ToaMU. MeTozpl onpeaeneHus 10JIel PbIHKa KOHKYPEHTOB B MAPKETUHIOBOM ayJIUTE.

DopMUpPOBaHNE ACCOPTUMEHTHOW MaTpUIBl M LIEHOBOM MOHHUTOPHUHI KOHKYPEHTOB.

Pa3pa60TI<a CXCEMbI MMO3NUIUOHUPOBAHUA TOBAPOB OCHOBHBIX KOHKYPCHTOB HA PBIHKC.



[TpumepHsIil ian (KOHIENIHS) ayauTa BHeHeH cpesl. [IpumepHslii coctaB nuH(Op-
MaIyH, HE00X0IMMOM ULt NIPOBEACHUS ayauTa pBIHKA.
O030p COBPEMEHHBIX METOAMK CTPATETMUYECKOTO aHalW3a BHEIIHEH cpelbl MapKeTHHTa:
SWOT-anamu3, PEEST-ananu3, GAP-ananus., mogens koukypeniuu [loprepa. [Ipouenypa u
WCTOYHUKH WH(POPMAIINHU ISl CTPATErHYECKOT0 aHATHN3a.

Mertoanka pacyeTa EMKOCTH PhIHKA, OCOOCHHOCTH MCIIOJIb30BaHMs METOI0B IIPH ayau-
poBanuu. CermentupoBanue mnorpeduteneii. OCHOBHBIE METOJBl ayauTa KOHKYPEHTHOM
Cpelpbl.

MeToapl M HICTOYHUKH TTOTydeHHsI HHpOpMaIni 0 KOHKYpeHTaX. MeToabl JereHIupo-
BAaHHBIX (3aCEKPEUEHHBIX) OMPOCOB KOPHNOPATUBHBIX MOTpeOUTENEH U KOHKYPEHTOB. Dddek-
THUBHBIC HH()DOPMAIIMOHHBIC JICTCH/IBI-TIPUKPBITUS ¥ IPUEMBI CTUMYJIUPOBAHKS PECTIOHICHTOB
K Y4acTHIO B ayJHTe.

MeTotuKka IpOBeICHUS MUCTEPUH -IIIOTITIHHT.

Bernumapkunr B ayaute. PopMHpPOBaHHE KapTOUYEK KOHKYPEHTOB

OrneHKa UMUKA U YPOBHS JIOSUTBHOCTH TIOTPEOHTEINEH.

Tema 5. OcHOBHBIE METOAbI aYyAUTA BHYTPEHHEH CpeAbl MAPKETHHIAa KOMIIAHUH

Oco0eHHOCTH ayAuTa BHYTPEHHEW Cpelibl MapKETUHTa KOMIIAHUU: CYLIHOCTb, 3aJauH,
MOCJIEIOBATEILHOCTD ACUCTBUM, MpaKTUYeCKHe pe3yabTaThl. OlleHKa KU3HECTIOCOOHOCTH Ou3-
Hec-uel Ha IpeInpUsITUH U MOCTPOCHHE MAaTPUIIbl BbDKUBAHMSI KOMITAHUU Ha pbIHKE. MeTon
KJIFOUEBBIX (KOHTPOJIBHBIX) BOIIPOCOB. MeToapl mopTdensHoro ananuza: matpunia BCG, mat-
punia GE/McKinsey, matpuina Shell/DPM, ABC — ananus, meron JIn66a-CumkuHa.

Buyrpudupmennas wunHdopmanus, HeoOxoaumas Ui mpoBeneHUs 3SPGHEKTHBHOTO
aynuta Mapketunra. O030p COBpPEMEHHbBIX METOJIMK aHAIM3a BHYTPEHHEN Ccpelibl MapKEeTHUHTa:
SNW-ananm3, KOHTEHT-aHaau3, NopTdenbHpIid aHaMu3, (PYHKIIMOHAILHO-CTOUMOCTHON aHa-
nu3. OCHOBHBIE MOJIENIA OLEHKH KauyeCTBa KIMEHTCKOTO OOCTY)KHMBaHHUS KOMITAaHUUN: MOJETH
SERVQUAL, RATER, metoq SNW — ananusa.

Crparerndeckuii aHanu3 BHYTPEHHEH Cpellbl MApPKETHHTa: OLEHKA YCTOMYUBOCTH U PbI-
HOYHOTO MOTEHIMala KOMIAHUH, Lejell u pecypcoB mpennpustus. OueHka AeHCTBYIOIIEH
MapKETHHTOBOM CTpaTeruu. DKCHpecc-aHallu3 CTPATeTUU MapKeTHHra W CTPATErHuecKOro
TJIaHa.

MeTo1 MapKeTHHTOBBIX KOMMYHHKAIIMI KOMIAHUHU. AHAlU3 pe3ylbTaTUBHOCTH (-
(eKTUBHOCTH) JCUCTBYIOIIEH CUCTEMbI MapKeTHHIa: 0a30BbIE MOAXObI M KIFOUEBBIEC MTOKA3a-

TCIIN.



PeBusus (GyHKIMOHATBHBIX COCTABJIAIONIMX MApPKETHHIA: aHAIUTHYECKOW (YHKUIUU
MapkeTHHTra (cOop 1 aHAM3 HHPOPMAIIKH); TPOU3BOICTBEHHOM (DYHKITMH MapKETHHTA (accop-
TUMEHT TPOJYKTOB, KOHKYPEHTOCTIOCOOHOCTh M >KM3HEHHBIE IMKJIBI OCHOBHBIX IPOJIYKTOB,
pa3paboTKa HOBBIX MPOIYKTOB); COBITOBOI (DYHKIIMM MapKETHHTa (CHCTEMa paclpeieieHus 1
TOBApOIBUKECHHUS, IPOIBIKECHHE, [ICHOBAS MOJUTHKA); QYHKINH IJIAHUPOBAHUS, OPraHU3aIHN
1 KOHTPOJISI MAapKETHHTA.

Meroap! aHanu3a JEMCTBYIOIIEW OPraHU3alOHHON CXEMBI YIIPABJICHHUS MAPKETUHIOM.
OcHOBHBIE METO/IbI ayJJUTA YIPABIIEHUS TPOJaKaMH.

Buemnuit 1 BHyTpeHHUI ayauT (caMoayIuT MapKEeTUHIa): CPABHUTEIbHBIN aHAIIN3 JI0-

CTOMHCTB M HEJOCTATKOB 000MX M0AX010B. BpIOOD MoaX01a K TPOBEACHUIO ayIUTa

Tema 6. PesynbTHpyonue MeToabl ayIUTa CHUCTEMbl MAPKETHHIa IS pa3padoTKu pe-
KOMEHJIAlMii B KOMIIAaHUU

[IpoBenenue onpocoB. Dtamnbl pa3paboTKU aHKET B MapKETHHToBOM aynute. OcoOeH-
HOCTH CTPYKTYPBI aHKETHI JIJII MAPKETUHTOBOTO ayauTa. [loTeHIabHbIe MCTOYHUKH OIITHO0K
MIPU MPOBEJICHUHU OMPOCOB B ayJuTe. DKCIIEPTHU3a B MAPKETUHTOBOM aynute. [IpoekTHbie Me-
toael. Meton GAP — ananuza. Meton SWOT — ananuza. PazpaboTka u peanuzamusi MEpOIpH-
SITHI IO UTOTaM MPOBEJEHHOTO MAaPKETUHIOBOTO ayAMTA.

Baxneitmme nHcTpyMeHTHI KOHTpoJTHHTa. AHanu3 ABC, cOoanancupoBaHHas cucteMa
nokasaresei, aHaiu3 06e3yObITOUHOCTH, pacyeT CTOMMOCTH 10 MPSAMBIM u3aepxkkaM. Kpartko-
CPOYHBIN pe3ynbTaTUBHBIN cueT. ['paduyeckoe nzo0pakeHne KpUBOH KUZHEHHOTO ITUKJIA ITPO-
nykra. [Ipunstiue 3QPeKTUBHBIX MapKETUHTOBBIX PEIIEHUI HAa OCHOBE KPUBOW >KU3HEHHOTO
LHKIIA.

OnTtumuszanus pazmepa naptuu. [Inanupoanue u rpaguueckoe npeacTaBieHue MopT-
¢enst. OCHOBHBIE IPUHILIUIIBI yrIpaBieHUs kadecTBOM. O1eHka 3PeKTUBHOCTH MEPOTIPUSATUI
[0 CTUMYJMPOBAHHIO COBITa B MECTaX MPOJIaX.

OCHOBHBIE METO/IbI COBMECTHOT'O aHAJIN3a PE3YJIbTATOB ay/IMTa BHEIIHEN U BHYTPEHHEN
cpenbl MapkeTuHra. @opMbl PeCTaBICHUS PE3YJIbTATOB ayAUTa MApKETHHTa.

0O0630p OCHOBHBIX BHYTPU(UPMEHHBIX TOKYMEHTOB, pa3padaTbIBa€MBbIX [0 UTOTaM MPO-
BEJICHUS ayauTa MapkeTuHra. [I[pumepsl ayiupoBaHusi OCHOBHBIX OM3HEC-TIPOIIECCOB CHCTEMBI

MAapKETHHT'd, BApUAHTHI UX ONITUMHU3allUHN, TUITHIHBIC OIINOKH M BO3MOIKHBIE HpO6J’ICMLI.

4. OBPA3ZOBATEJIBHBIE TEXHOJIOI'NH

Bumner dopmupye- OOpazoBarenbHbIe TEX-
yueOHOM MblE KOMIIE- |HOJIOTHH
paboThI TEHIIUU

Ne HaumenoBanue pas-
n/ nesa




(yka3biBa-

ercs KO/l
KOMITETEH-
10020%9)

2 3 4 3)

Tema 1. [Tonsarue Jlek- OK-1, BBoanas nexknus
U 3HaYeHue ayautaB  |mus 1. [1K-7, T1K-6. CobecenoBanue
MAapKETUHI€ Cemu-

Hap 1.

Tema 2. Bunel u Jlexums OK-1, Jlexuus — Bu3yanu-
dbopmMbl TIpoBeneHUS 2. [1K-7, TTK-6.  [3amust ¢ pa30opoM KOH-
MapKETUHTOBOTO Cemu- KPETHOU CUTyaIuu
aynura Hap 2. CemuHap 1o teme

Camo- KoHncynsTHpoBanue
CTOSITENb- U TIPOBEpKa JTOMAITHUX
Hasi paboTa 3aJIaHuM

Tema 3. TexHo- Jlexknus OK-1, Jlekuusa — BU3yan-
Jorus  mpoBeAcHHs | 3. I1K-7, TIK-6. 3arus
MAapKETUHIOBOT'O Cemu- CemuHap no teme
aynnra Hap 3. KoncynbeTrpoBanue

Camo- U MPOBEpPKA JTOMAIIHUX
CTOSITEIIh- 3aJaHuH
Has paboTa

Tema 4. OcHOB- Jleknus Jleknusa — BU3yaln-
Hble MeTOABl ayauTta |4. IIK-7, TIK-6. 3amus
BHEIIHEW Cpebl Map- Cemu- CemuHap no Teme
KETUHTa KOMIIaHUH Hap 4. KoncynerupoBanue

Camo- Y TpOBEpKa JOMAIIHUX
CTOSITEIb- 3aJlaHui
Has paboTa

Jleknus [Ipobnemuass  jek-

Tema 5. OcHoB- |5. IIK-7, [IK-6. |uus c¢ pa3bopoM KOH-
HblE€ METOJbl ayIuTa Cemu- KPETHOM CUTYyalluu
BHYTpPEHHEH cpenbl  |Hap 5-0. CemuHap no teme
MapKeTHHIa KoMIa- Camo- KoncynbsTupoBanue
HUU CTOSITEIb- U TMPOBEpKa JOMAITHUX

Has paboTa 3aJlaHui

Tema 6. Pe3ynb- Jlexus OK-1, [IpoGnemuass  jek-
TUPYIOIIME METOoabl  |6. IIK-7, I[IK-6. |uus c¢ pa3bopoM KOH-
ayauTa CUCTEMBI Cemu- KPETHOM CUTYyaIluu
MapKeTHHTa JJs pa3-  |[Hap CemuHap no teme
paboTKU peKOMEH1a- Camo- KoncynbpTupoBanue
I B KOMIIAHUH CTOSITEIb- U TPOBEpKa JOMAITHUX

Has paboTa 3alaHui

5. OneHka IaHUpPyeMbIX pPe3yJIbTAaTOB 00y4eHHUs

5.1. CucTeMa oleHUBAHU A

HepequL KOMIIETEHITUH C YKa3aHUECM 3TAIlOB UX (I)OpMI/IpOBaHI/ISI B ITPOLECCE OCBOCHUA

AUCHUIUIMHBI IPEACTABJIACTCA B BUIC Ta6.HI/II_IBIZ




Ne Konrponupyemsie Kon KOHTPOJIUPYEMOU HanmenoBanue
/i pasaenbl TUCIUTUITHHBI KOMIIeTeHIIMK  (KoMTIie- OLICHOYHOI'O Cpejl-
(MoTyns1) TEHIUI) CTBA
1 Tema 1. Ilousitue u OK-1, CobecenoBanue
3HaUEHUEe ayAuTa B Map- IK-7, IIK-6.
KETHUHTE
2 Tema 2. Bugst u OK-1 CemuHapckoe 3a-
(dbopMBI TIpOBEIEHUST Map- [K-7, IIK-6. HATUE
KETHHIOBOTO ayJIuTa
3 Tema 3. TexHomorus OK-1 CemuHapckoe 3a-
IIPOBEICHUS MapKETUHIO- [K-7, IIK-6. HATHE
BOTO ay/uTa
4 Tema 4. OcHOBHBIE ITK-7, TIK-6. CeMuHapckoe 3a-
METOJIbI ay/JNUTa BHEITHEH HATHE
Cpeasl MapKeTHHTa KOM-
TTaHUHU
5 Tema 5. OcHOBHbIE ITK-7, TIK-6. CemuHapckoe 3a-
METOJIbI ayJIuTa BHYTPEH- HATHE
HEW cpeasl MapKeTUHIa
KOMITAHUHT
6 Tema 6. Pesynprupy- OK-1, CemuHapckoe 3a-
FOIIIAE METOBI ayAUTA CH- I1K-7, TIK-. HIATHE
CTEeMBI MapKEeTHHTA JUIS
pa3paboOTKH  pEeKOMEH/a-
IUH B KOMIIaHUU
5.2. Kpurepun BbICTABJIEHHSI OLIEHOK
dopma KOHTPOJIA CpOK OTYETHOCTH Makc.  KOJMYECTBO
0a/IoB
3a ogHy pa- Bcero
ooty
Tekyuii KOHTPOJIb:
- OIpOC 1,2,3,4,5,6  wHe- 5 Oai- 20
enu JIOB 0aJU10B
- yyacTHe B IUCKYCCHH Ha CEMU- 1,2,3,4,5,6  He- 2 banna 20
Hape enu 0aJU10B
- KOHTpOJIbHAs paboTa 6 Hemens 10 Gai- 10
J0B 6amioB
- TECT 6 Henens 10 10
6amioB 6amioB
[IpomexyTouHas aTTecTanus 6 Hemens 40
(3a4eT C OICHKOH) OaoB
Htoro 3a cemecTp (AUCLUIITUHY) 100
6amioB




OreHka 3a 5K3aMeH BBICTABJISIETCS CTYJICHTY MarucTpaTypbl, HabpaBiieMy He MeHee S50
0asIOB B pe3yabTaTe CYMMHPOBAHHS 0AJUIOB, MOJYYEHHBIX IIPH TEKYIIEM KOHTPOJIE U TIPOMe-
XKyTO4YHOM arrectauuu. [losyueHHbI cOBOKYNHBIN pe3ynapTaT (MakcumyM 100 GanioB) KoH-
BEPTUPYETCS B TPAJAUIIMOHHYIO HIKAITy OIEHOK U B IIKAIY OIeHOK EBpomneiickoii cucTemsl me-
peHoca u HakoruteHus kpenutoB (European Credit Transfer System; qanee — ECTS) B cooTBeT-

CTBUHU C TAOJIULIEH:

100- T IIkana
OayIbHas MIKajia PAJMILMOHHAA TKaa ECTS
95— 100 OTanuHO A
83-94 B
68 — 82 Xoporio 3a4TEHO C
56 — 67 v D
50 55 JIOBJICTBOPHUTEIHHO E
20-49 He HE 3a- FX
0_19 YIOBJIETBOPUTEIHHO qTeHO F

5.3. OneHo4HbIe cpeacTBa (MaTepHaJIbl) AJs1 TEKYIIEro KOHTPOJISA yCIIeBAeMOCTH,

NPOMEKYTOUYHOM aTTecTANMU 00y4YaroIUXCs M0 TUCIUNITTUHE

Texywuti KoHmpo

[Ipu onleHMBaHUM YCTHOTO OMPOCA U YYACTHS B JUCKYCCUU HA CEMUHAPE YUUTHIBAIOTCS:

- CTETICHb PACKPBITUA cojepkanus matepuana (0-2 6amna);

- U3JI0’KEeHUE MaTepHalia (rpaMOTHOCTh PEYH, TOUYHOCTh MCIIOJIb30BaHUs TEPMUHOJIOTUU
Y CUMBOJIMKH, JIOTHYECKas MMOCJIEI0BATeNIbHOCTD U3JI0KeHus MaTepuaia (0-2 bamna);

- 3HaHUE TEOPUH U3YyYECHHBIX BOIPOCOB, C(POPMHUPOBAHHOCTH U YCTONYHMBOCTH UCHOJIb-
3yeMBIX MPU OTBETE YMEHUI U HaBBIKOB (0-1 Gaiwn).

[Ipu otileHUBaHUU KOHTPOJIBHOM pabOThl YUUTHIBACTCS:

- TMOJIHOTA BBIMOJTHEHHOU paloThl (3alaHue BHITIOJHEHO HE MOJHOCTHIO W/WIM JOMY-
IIEHBI IBE 1 00Jiee OMIMOKHU WM TPU U O0JIee HETOYHOCTH) — 1-4 Gaina;

- 000CHOBaHHOCTbH COJIEpaHUS M BBIBOJIOB PAOOTHI (33JaHKE BHITIOJHEHO MOJHOCTBIO,
HO 000CHOBaHHUE COACPKAHUS U BHIBOJOB HEAOCTATOYHBI, HO PacCYK/IEHUS BEpHBI) — 5-8 Oai-
JIOB;

- paboTa BHITIOJHEHA MOJTHOCTHIO, B PACCYKJIEHUSX U 000CHOBAaHUU HET MPOOEIOB UITU
oII1OOK, BO3MOYKHA OJHA HETOYHOCTE -9-10 6aos.

[Ipu o1leHUBaHUU TECTUPOBAHUS YUYUTHIBACTCS MOJHOTA BHITIOTHEHHON PaOOTHI:

- IOMYIIEHO TSATh — MIECTh OMMOOK WK HeTOuHOCTel — 1-4 Ganna;



- IOTMYIIEHO TPU-YETHIPE OMUOKU WIIH HETOYHOCTH — 5-8 0aIios;

- 33JIaHKE BBIMOJHEHO MOJHOCTHIO HJIU JIOMYIEHBI OJIHA-/IBE OIIMOKH MJIM HETOYHOCTHU
—9-10 Gamnnos.

IIpomesicymounas ammecmayus (9k3amen)

[Ipu nmpoBeIeHUHN MPOMEKYTOYHOMN aTTECTAIIUH CTYJCHT MaruCTPaTypbl MaruCTPaTyphI
JI0JDKEH OTBETHTh Ha 3 BOmpoca (JIBa BOIIPOCA TEOPETUYECKOTO XapakTepa W OJUH BOIPOC
MPAKTUYECKOTO XapaKkTepa).

[Ipu onleHMBaHMH OTBETA HA BOTIPOC TEOPETUUECKOTO XapaKTepa YIUTHIBACTCS:

- TEOPETUYECKOE COJIepKaHUe HE OCBOCHO, 3HAHUE MaTepHaja HOCHT (pparMeHTapHBIN
XapakTep, HaTmyue rpyobIx omuook B otBeTe (1-5 6amios);

- TEOPETUYECKOE COJIEpKAHHE OCBOCHO YaCTHYHO, JIOMYIIEHO HE OoJiee IBYX-Tpex
Heno4eToB (6-10 6amios);

- TEOPETUYECKOE COJepKaHNE OCBOEHO IOYTH TMOJHOCTHIO, JOMYIIEHO He Ooiiee oJi-
HOTO-/IBYX HEI0YETOB, HO 00yJaromuiics cMor Obl UX UCIPaBUTH camocTosTenbHO (11-15 Gan-
JIOB);

- TEOPETUYECKOE CO/Iep’KaHNe OCBOSHO TOJTHOCTBIO, OTBET IMMOCTPOEH MO0 COOCTBEHHOMY
miany (16-20 GamioB).

[Ipu onleHuBaHUU OTBETA HA BOIIPOC MPAKTHUECKOTO XapaKTepa yUUThIBACTCS:

- oTBeT conepkuT Mmenee 20% npaBuiibHOro pemreHus (1-5 6ansos);

- oTBeT conepxkut 21-50 % nmpaBunbHoTO pemienus (6-10 Ganos);

- oTBeT conepxkut 51-79 % npasunbuoro pemenus (11-15 6amnos);

- oTBeT coaepxkuT 80% u Oosee npaBuiabHOTO pemienus (16-20 6amioB).

KoHTpoJibHBIE BOIPOCHI /ISl TOATO0TOBKH K YK3aMEHY
1. Omnpenenenus NOHATHUA ayIuTa B MapKETUHI€ B OTEUYECTBEHHOM M MUPOBOIL JInTe-
patype.

2. Curyanuu, TpeOyrolye IpoBeAeHUs ayuTa MapKeTUHra. YacTU4HbIM U KOMILIEKC-
HBIM ayIUT MapKETUHIa. JKCIIpECC-ayauT.

3. OcHOBHBIE IPEIMETHI HHTEPECA IIPU TPOBEIEHUN MAapKETUHIOBOIO ayIUTa .

4. Ilenp MapKETUHIOBOIO ayIUTa .

5. Ha3znayenue ayaura MapKeTHHTa .

6. UeTblpe OCHOBHBIE XapaKTEPUCTUKH AyANTA.

7. OcHOBHBIE CIIOCOOBI pean3aliy ayanuTa.

8. CocraB 0JOKOB M HAalPaBJICHUH MapKETUHIOBOTO ay/IuTa.

9. O dexTrl OT MpOBEACHNUS ayAUTa B MAPKETHHTE.



10.ITonsiTHE M ATANbl MAPKETUHIOBOTO ayJUTA.

11. B uem 3akirodaroTcsi 0cOOEHHOCTH (OPMYIMPOBAHUS MPOOIEM MapKETHHTOBOTO
ayJauTa Ha TOBapHOM pbIHKE?

12. ChopmynupyiiTe BO3MOKHBIE IPOOIEMBI, KOTOPbIE MOTYT OBITh BBISIBJIICHA B XOJI€
MapKeTUHIOBOT'O ayAMTa Uil TOBApHOTO pbIHKA. [IpeninokuTe BO3MOXKHbBIE BapUAHThI UX pe-
LIECHUM.

13. KOMIOHEHTBI CUCTEMBI MAPKETUHIOBOTO ay/IUTA.

14. Pa3zpaborka koHmeniuu (TjiaHa) ayauTa MapKETHUHTA: COACp)KaHUE JOKYMEHTa,
STamnbl IUIAHUPOBAHHUS.

15. OTBEeTCTBEHHBIE 3a IPOBE/ICHNE ayIUTa U aHAJIU3 €T0 PE3yIbTaTOB.

16. KonTpoub mporuecca ayauTa MapKeTHHTa.

17. O6bscHUTE pa3nudus U cHeu(UKy UCTOJIb30BaHUS METOJIOB CaMOAyIUTa MapKe-
THUHTa KOMITAHUH.

18. OcHOBHBIE HCTOYHUKH HHGOPMAIUH ITPU MMPOBEICHUH ayAuTa MapkeTuHra. 1x oco-
OEHHOCTH, IOCTOMHCTBA U HEJOCTATKH.

19. AHanuTHYECKUEe METO/Ibl: OCHOBHBIE METOIbl CTPATErMUYECKOI0 U MAPKETUHIOBOTO
aHaJln3a, UCIOJIb3yeMble B ayTUTe.

20. KakoBbI MapKETHUHTOBBIE CPEJIbI SBISIOTCS OOBEKTAaMHU MApKETHHTOBOTO aynuTa?
JlaliTe OLIEHKY UX NPUHIUNHATBHBIX OTJIUYUH.

21. OcCHOBHbBIE METOJIbI COBMECTHOTO aHAJIU3a PE3yJIbTATOB ayJAUTa BHEIIHEH U BHYT-
peHHeil cpeabl MapkeTuHra. @opMbl peACTaBICHUS PE3YIbTaTOB ayIuTa MApKETHUHTA.

22. Kak o0ecnieunTh KOJIMYECTBEHHYIO H KAU€CTBEHHYIO PENIPE3EHTATUBHOCTD B MapKe-
TUHTOBOM ayJUTE Ha PbIHKE yCIyr?

23. Curyanuu, B KOTOPBIX IPOBOJIUTCS MAPKETUHTOBBIN ayJIUT.

24. IlpeuMy1iecTBa TEHIEPHOTO TOIX0a B ONPEACIICHUN BHEIIHUX ayTUTOPCKUX KOM-
[TaHUM.

25. I'maBHbIe ycnoBus npoBeieHus 3p(GEKTUBHOTO BHEIIHETO ayAUTa CUCTEMbI MapKe-
THHTA.

26. OcHOBHBIE IOKYMEHTBI, pa3padaTbiBacéMble [0 UTOraM MAapKETUHTOBOTO ayIUTa.

27. OcobeHHOCTH pPAabOYEero MHCTPYMEHTapusi NpU MPOBEAECHUM MapKETHHIOBOTO
ayJuTa.

28. @opMBbl OpraHU3alii BHYTPEHHETO ayIuTa MApPKETUHIa KOMITAHUU.

29. OcHOBHBIE UCTOYHUKH MH(OpPMAIMK MPU NMPOBEIACHUU ayIUTa, UX OCOOCHHOCTH,
OTpaHUYEHUS.

30. Metozp! cOopa nHGOPMALIUK O BHYTPEHHEN Cpejie MapKETUHTa MIPU ayuTe.



31. OcHOBHBIE 33124 ayAUTa MAaKPOCPEbl MAPKETHHIA.

32. llenu aHan3a Makpo- U MUKpPOCpEIbl MApKETHHIa B paMKax ayAuTa.

33. dakTopsl ayauTa MaKpOCPEIBL.

34. OcHOBHbIE METO/1bI IPOBEACHUS ayIUTa BHEIIHEN CpeJlbl MAPKETUHT .

35. OcHOBHbIE 33/1a4M ayAUTa MUKPOCPEIbl MaPKETHUHTA.

36. OcoOeHHOCTH ITpoIecca CETMEHTALUH TIPH ayIUTE.

37. OcHOBHbIE PU3HAKU MTPO(PUIUPOBaHUS OA30BOr0 PHIHKA IIPH ayIUTE.

38. HauboJee 4acTo UCTIOIb3yeMble KPUTEPUH CETMEHTAIIUU KOHEYHBIX MTOTPEOUTEIICH.

39. MeTtoabl CerMEHTAIlMU U aHaJIN3a, UCII0JIb3YyeMbIE B MAPKETUHTOBOM ayAUTE.

40. MeTobl ayauTa BHYTPEHHEH CpeJibl MapKETUHTa U KOJIMYECTBEHHbIE METOIbI U3Y-

YCHUA UMUJKa KOMITIAHWH B XOJI€ ayaAuTa.

Ilpumepnuie eonpocwl 013 mecmuposanus

Ne Bomnpoc BapwnaHTbI OTBETOB
BO-
np
oca
OO6uuit 610K
1 MapkeTuHr — 3T0: a) MPOU3BOJUTH TO, YTO HY)KHO MOTPEOH-
TEJTI0 U TIPOJIaBaEMO
0) mpoaaBaTh TO, YTO MPOU3BEICHO, 0e3
MHEHHS IOTPEOUTEIS
2 MapkeTHHr 3710 - a) WCCIENOBAaHHME PhIHKA, JIOCTYITHOE HC-
KITFOUUTENILHO KPYITHBIM KOMITAHUSIM
0) pekiiaMa U CTUMYJHPOBAHHUE COBITA B
TOPTOBBIX CETAX
B) CO3JIaHHE IEHHOCTH ISl IOTPEOUTENsS
I') «BIIAPUBAHKE)» TOBAPOB U YCIIYT MOTpE-
ouTeIto, 6€3 KOTOPhIX OH MOYKET 0OOUTHUCH
3 Jns apdexTuBHON nes- a) MPOU3BOJICTBEHHYIO
TEJILHOCTH MPEANPUITHE 0) ¢duHaHCOBYIO
JIOJDKHO OCYILECTBIISATh ClIe- B) MapKETHHIOBYIO
nyronye QYyHKINU: I') BCE MEPCUUCIICHHbBIC
4 Bribepute mnepuon, He a) TMepuoj pa3BUTHUS
OTHOCSIIMICS K dTanam cTa- 6) mepuon nuddepeHaInN
HOBJICHHSI MUPOBOT'O MapKe- B) NEpHOJI KACTOMHU3AINH
THUHTA I') MepHoj IepecMoTpa
5 Kakoif u3 stanos pa3Bu- a) TOBapHBII MAPKETUHT
TUSI MApPKETUHTa JIMIIHUM 0) cOBITOBOW MapKETUHT
B) PBIHOYHBII MApKETHUHT
I') KIWEHTCKUN MapKETHHT
6 PeiHOUHAs opueHTanus a) MIOHUMAaHUE MPOIYKTa UITU YCIYTH
KOMITaHUU HE OCHOBaHAa Ha 0) 3HAHWUU O PBIHKE
B) OTBETHBIX JICHCTBUSIX




r) oOmeHe nHpopManuu

B 4em cocrour OCHOB-
HOU IIPUHIUII MAPKETUHIA!

a) MpoJIaTh TO, YTO MPOU3BEACHO

0) IPOU3BOUTH TOJILKO TO, YTO TPEOYIOT
noTpeOuTenu

B) o0ecrieunTh 03HAKOMJICHHE TIOTpeOuTe-
Jed ¢ TOBapoOM

') HAIEJICHHOCTh Ha JIOCTW)KCHHE KOHEY-
HOTO pe3ysbTaTa

JInst kakux ToBapoB Map-
KETUHIOBAasl  JEATEIIbHOCTh
BAJKHEE:

a) TOBAapOB MPOM3BOACTBEHHOTO Ha3HAYE-
HUS

0) MOTPEeOUTEIHCKUX TOBAPOB

B) OJMHAKOBO BaXHA JUIsi 0O0OWX BHJOB
TOBapOB

I') HE BakHa JUIsi 000MX BUJIOB TOBAPOB

C Kakoro BHUIA HEATEIb-
HOCTH HAaYyWHACTCSI MapKe-
THHT;

a) ¢ pa3pabOTKH U MPOU3BOJICTBA TOBApa

0) c M3ydeHHs pbIHKA U crpoca NoTpedu-
Tenen

B) ¢ MH(POPMAIMOHHON PEKIAMHOU KaMm-
aHUN

I') C OpraHu3aiuu cObiTa

B wem cocrout mnepBo-
ouepenHas TIJaBHas LElb
MapKETUHIOBOM JESTEIbHO-
CTH (PUPMBI:

a) obecrieyeHre MaKCHUMaJIbHOW MOTpeOu-
TEJbCKOH YIOBIETBOPEHHOCTH

0) obecrieueHre MaKCHMaJIbHO BO3MOXK-
HOTO BBIOOpa TOBapOB

B) MOBBIIIIEHNE KAa4eCTBA KU3HHU TOTPEOH-
Tenen

r) olOecrneyeHHe pPEHTAOCIBHOU pPabOTHI
IpeIPUSITUS

Kakas ¢ynkmus xowm-
wiekca (QyHKIMA Mapke-
TUHTA SBJISICTCS JINIITHEH

a) ToBapHas
0) pbhIHOYHAS
B) cObITOBas
I') aHAJIMTHYECKAs

Yro HE OTHOCHUTCS K
(yHKIMSM MapKeTHHTa!

a) pa3paboTKa CTpaTerui MapKETHHTa

0) cobop u 00paboTKa HEOOXOAMMOU HH-
(dopmarmu o peIHKe

B) obOecreueHre KOHKYPeHTOCIIOCOOHOCTH
TOBapOB (PUPMBI

I') OCYIICCTBICHHE PEryJIUpOBaHus oO1iie-
CTBEHHOTO MPOU3BOJICTBA

MapKeTPIHFOBaH KOH-
nennuysAa Ipearojaracrt, 4ro
IJIAHUPOBAHUEC KOMMEpPYC-
CKOM JeITelIbHOCTH HauWHAa-
€TCA C:

a) TECTUPOBAHMSI TOBapa Ha PhIHKE

0) 3aKIOYeHHs JO0TOBOpa C IIOCTABINU-
KaMU ChIPbs

B) aHaJIN3a JaHHbBIX O MOBEJICHUU MOTpe-
ourenell U cripoce Ha TOBAPHI (YCIYIH)

I') MJIaHUPOBAHUS MEPOIPUATUH MO opra-
HU3AIMK IPOU3BOJICTBA U COBITA

W3  HmwxkenepeuucieH-
HBIX BHJIOB JIESTEIBHOCTH
OJTHOW U3 OCHOBHBIX (DYHK-
LU MapKeTHHTa SBISETCS:

a) YIIPpABJIICHUEC TCXHOJIOTHAMHA IIPOU3BOI-
CTBa U IpOJaXK TOBapa

6) opranusanusa O6CJ'Iy)KI/IBaHI/I}I Hacce-
HUA

B) opraHu3alusa XO3SMCTBEHHON AEATENb-
HOCTHU IIPCATNIPUATUA




r) popmMupoBanue cpoca

I'maBHas uenp Mapke-
THHTA COCTOMT B:

a) obecrieueHnU NOTpedUTENeH HEOOXO0T1-
MBIMH TOBapamMu

0) U3y4eHUHU U POTHO3UPOBAHUH PHIHKA

B) oOecriedeHnn peHTa0eNbHOW padoThI
PEIITPUSITHS

') U3YYCHUU TTOTPEOHOCTEH HACETICHHS

ToBapHbBIi  MapKETUHT
IIPEIII0JIaracT, 4ro KOMIIa-
HUs OPUEHTUPOBAHA Ha

a) MpoJaky MPOIyKIHUU

0) KauyecTBO MPOIYKIHUH

B) MacCOBOE paclpeeNICHUE POIYKIIUN
I') IMOUCK NOJXOJSIIEro MOKYNaTess

Kanan pacnpenenenus
«MPOU3BOAMUTENL — TOCPE-
HUK — IOTPEOUTEIbY, CKOpEee
BCEro, BbIOEpET QupMa, BbI-
IycKaromiasi:

a) JKEBaTEJIbHYIO PE3UHKY

0) camoJeThl

B) CTaHKU

I') SKCKIIIO3UBHBIE (MPMEHHBIE TOBApPbI

Kakoe yrBepxaeHue He
COOTBETCTBYET KOHLEMIUN
MapKeTHUHIa  MapTHEPCKHUX
OTHOIIEHUI

a) paBHBIN yNop Ha NMPUBJICUEHUE U YAEP-
YKaHUE KIMEHTOB

0) yKperuieHHe OTHOIICHUH ¢ KIIMEHTaMU

B) KayecTBO — MpolyieMa AJisi MPOU3BOJI-
CTBEHHHUKOB

I') BHHMaHHE K OOCITY)KMBaHHUIO KIMEHTOB

OpueHTanuu Ha PHIHOK
0oJiee BCETO COOTBETCTBYET
YTBEpKICHUE:

a) 3aBE/IUTE TIOKYMATENs W 3aCTaBbTe KY-
IUTH TOBAP

0) MOMBITANTECh MAKCUMAJILHO TTOJTHO HC-
MI0JIb30BaTh MMEIOIIMECS Y Bac PeCypcChl LIS
TOTO, 4YTOOBI TPOU3BECTH TOBAP

B) Ha{IUTE TO, YTO MOXHO MPOJATH, a 3a-
TEM TOTIBITANTECH IPOU3BECTH

I') MOTBITANTECh KAaK MOKHO JTy4Ile

POJATh TO, YTO Y/IAETCs IPOU3BECTH

Hensamu COLIMAJILHO-
ATUYECKOTO MAPKETHHTA SIB-
JISIFOTCSL:

a) YJOBIETBOPEHUE Pa3yMHBIX IIOTPEOHO-
cre

0) 3amuTa OKpY)Karomiei cpebl

B) KOMIUIEKCHBIH y4eT UHTEPECOB MOTpe-
ourenel, MPeANPHUITUAS U 00LIECTBA B [EJIOM

I') BCE MEePCUUCIICHHbBIE

JlarepanbHbIN
TUHT — 3TO

Mapke-

a) TOCTPOEHHUE JOJITOCPOYHBIX OTHOIIIE-
HUH C KIIMEHTaMU

0) reHepupoBaHHE HJCH JUIS CO3JAHUS
HOBBIX PIHKOB

B) OpHEHTAIUsl Ha JOJITOCPOYHOE Oaro-
COCTOSIHHME OOIIECTBA B LIEJIOM

I') UHIUBUIYaTbHOE MPEITOKEHUE KaxK-
JIOMY TOKYTaTEeI0

B cocTaB ocHOBHOM mpo-
OneMaTUKd  COBPEMEHHOTO
mapkeTnHra B Poccum He
BXOJIUT

a) Hell0CTaTOYHasi TeOpeTHYecKas Mojaro-
TOBKa pyKOBOAUTEINEH

0) MHTYUTUBHOCTb POCCUHCKOro Ou3Heca

B) OTCYTCTBHE MAapKETUHTOBOM MIKOJIbI

I') HEIOCTATOK MapKETUHIOBBIX KaJJpOB

KakoBbI COACPIKAaHUC U
IOCJIICA0OBATCIIbHOCTE BH 0B

a) TPOU3BOJICTBO—COBIT




NESITEILHOCTH B paMKax 0) u3yueHue crpoca — MPOU3BOJACTBO—
MapKeTHHTa: CTUMYJIUPOBAHHE COBITA—COBIT
B) TPOH3BOJICTBO—CTUMYJIUPOBAHHUE
cObITa—COBIT
I')U3y4eHHUE CIIPOCa—TIPOU3BOACTBO—COBIT
Hannuune CRM-cu- a) MapKETHHIa MapTHEPCKUX OTHOILIEHUIN

CTEMBI B KOMIIaHHUHU COOTBECT-
CTBYCT KOHICIIIIUA

0) MapKeTuHra, OPHEHTUPOBAHHOTO Ha
CTOMMOCTh

B) KaCTOMH3UPOBAHHOTO MAPKETUHI A

I') JJAaTEpaJIbHOIO0 MApPKETHHIA

Kako# niemeHT HeE BXO-
AT B COCTaB KOMIUIEKCA
MapKEeTUHTa

a) MecTo
0) menHa
B) HCCIICIOBAHUS
I') TPOJBHKECHHE

KacromuznpoBaHHBIi
MapKEeTHHT — 3TO

a) TIOCTPOEHHUE JOJITOCPOYHBIX OTHOIIIE-
HUH C KIMEHTaMH

0) reHepupoBaHHE HJEU IS CO3JAHUSA
HOBBIX PBIHKOB

B) OpHEHTAIUsl Ha JIOJTOCPOYHOE OJyaro-
COCTOSIHHE OOIIEeCTBA B 1[E€JIOM

I') WHIUBUIYATbHOE TPEIIOKEHUE Kaxk-
JIOMY TIOKYTIATEITIO

OOparieHue K KIUEHTY
«CocTtaBb CBOM KpEeAUTHBIN
IJIaH» COOTBETCTBYET KOH-
(10007071

a) MapKeTUHIa MapTHEPCKUX OTHOLLIEHUI

0) MapKeTHWHra, OPHEHTHPOBAHHOTO Ha
CTOUMOCTh

B) KACTOMH3UPOBAHHOTO MapKETHHTa

T') JIaTepajJbHOTO MapKETHHTA

Kakoe wu3 xoHmemnmmu
«4C» moTpeOuTens COOTBET-
CTBYET DJJIEMEHTY «MECTO»
KOMIUIeKCa MapKeTuHra?

a) yno0cTBO

0) M3ICPIKKHN KIUEHTA

B) HYXX/IbI M IOTPEOHOCTH IMOTPEOUTEIIS
I') KOMMYHHKAITUS

B cocTaB snemeHTa KOM-
IJICKCAa MApKETUHI'a «TOBAp»
HC€ OTHOCHTCA.

a) yraKkoBKa
0) JToTHCTHKA
B) IU3aiiH

') KAYECTBO

B kommekc  mapke-
THHra  (MapKETHHI-MHKC)
BXOJHUT CJCIYIOUIHH 3Je-
MEHT:

a) U3yueHHEe crpoca

0) MPOTHO3UPOBAHKE CIIPOCa
B) 3aBO3 TOBapOB B Mara3uHbI
I') IPOIBHIKEHHE TOBAPOB

JKusHeHHBIE IUKI TO-
Bapa - 3T0:

a) MHTEPBaJI BpDEMEHHU OT MOMEHTA TOSIBIIE-
HHSI TOBapa Ha PbIHKE 10 MOMEHTA MpeKparie-
HUSI CYIIIECTBOBAHHS TOBapa

0) mpoliecc pa3BUTHs HPOJAX TOBapa U
HOJYYeHHS TPUOBLIEH

B) KOHIIETIIHNS, KOTOPAst IBITAeTCs OTIHCATh
IPOM3BOJCTBO M COBIT MPOJYKTa, MPHOBLIb,
KOHKYPEHIIMIO M CTPAaTeTHI0 MapKETHHTa BO
BPEMEHH C MOMEHTa MOSBICHHS TOBapa Ha
PBIHKE JI0 €0 CHSATHS C MPOU3BOJICTBA U IPO-
JaxH

I) WHTEpPBa] BPEMEHH, B KOTOPOM
CIIPOC Ha CE30HHBII TOBap MPOXOMT Bee (ha3bl




M BO3BPAIIacTCs K HCXOHHOﬁ TOYKC

Ha xako#l craguu xus-
HEHHOI0 LMKJIa TOBapa
¢upMa TONMy4aeT MAaKCH-
MaJIbHYIO IPUOBLIB!

a) Ha CTaJuu BHEIPEHUs
0) Ha cTaguu crmaaa

B) Ha CTaJIUU 3PEIOCTH
I') Ha CTaJuu pocTa

HoBeiM TOBapoM st
NPEANPUATHS CIEAYET CUU-
TaTh:

a) TOBap, IPOU3BOJICTBO U MPOJIaXkKa KOTO-
pOro BIEPBbIE OPTaHU30BAHbI MPEANPUATUEM

0) ToBap, mocTynuBmIMi B cdepy obOpa-
HIeHUsT ¥ oOecneunBaromuii Oojiee MOJHOE
YIIOBJIETBOPEHHE TOTPEOHOCTEH MOTpeduTe-
nen

B) TOBap, MpPEACTaBICHHbIA Ha PBHIHOK U
00nafaomuil  YHUKAIbHBIMU, TOJBKO €My
IIPUCYIIUMH CBOWCTBaMU

I') IPaBUJIBHOTO OTBETA HET

3amauell TOBapHOM IIO-
JIUTUKU ABJIACTCA:

a) MOUCK MoTpeduTenent

0) MpOM3BOJACTBO OOJBIIETO KOJIMYECTBA
TOBapa

B) yIIpaBJIEHHE IPOJBUKEHUEM TOBapa

T') yIpaBieHUE )KU3HEHHBIM ITUKJIOM TOBa-
POB M UX KOHKYPEHTOCIIOCOOHOCTHIO

K ¢ynkuusm onroBoit
TOPTOBJIK HE OTHOCSATCSA:

a) CO3JaHWe TOBApPHBIX 3aITacoB

0) KOMIUUICKTOBAaHHWE MEJKHX OITOBBIX
MapTUN I PO3HUIIBI

B) Mpojaka TOBAPOB MOTPEOUTEIIO

I') BCE BBHIICTICPEUNCICHHOE

Kakwue 3agaun ToBapHOM
TOJIMTUKUA PEIIaeT CUCTeMa
MEpUaH/Iaii3uHra:

a) COBEPIICHCTBOBAHUE IIEHOBOHM cTpare-
THH

0) co3maHue HEMOBTOPUMOM aTMOC(heps
MarasuHa, HCIIOJIb30BaHUE  KOMOWHAIUU
CPE/ICTB apXUTEKTYPHI, JH3aifHa

B) COBEPIICHCTBOBAHUE BUJIOB M CIIOCOOOB
NPUMEHEHHS PEKIaMbl M MHQOPMAIMU B Me-
CTax MPOJIaxK

T') NPUHATHE PEIIEHUS 00 aCCOPTUMEHTE,
METOJIaxX MpPEACTaBICHUS, Pa3MEIICHUS U BbI-
KJIaJIKH TOBApOB.

Kanan pacnpenenenus
— 3TO:

a) croco0 pacnpoCTPaHEHUS PEKITaAMBI

0) COBOKYITHOCTh OpTaHM3aIlUi I JIUI,
CIOCOOCTBYIOIIMX MEPEMEIICHUI0 TOBapa K
MOTPEOUTEITIO

B) crnoco0 TPaHCIIOPTUPOBKU TOBApa

r) OTAen cObITa Ha MPEeANPHUITHH

Ilonatne «mpssMOi Ka-
Hall cObITa» COOTBETCTBYET
KJ1acCU(UKAIIIOHHOMY TpH-
3HaKYy:

a) Hanmuuyue (WM OTCYTCTBHUE) TOCPEIHU-
KOB

0) KOTMYECTBO YYaCTHUKOB KaHala

B) CTEINEHb UHTETPALIUU

I') KOJIMYECTBO MOCPEJTHUKOB Y KaHaJa

Kanan cOpiTa «mpoun3Bo-
JUTENb — ONTOBBIA MOCpEN-
HUK — MEJIKOONTOBBIN IIO-

a) MOPCKHE Ccyza

0) 1I0KO0JIaIHbIE KOH(ETHI
B) aBTOMOOHIIN

T') CTAaHKU




CPEIHHUK — PO3HUYHBINA IIO-
CPEeIHUK — TIOTPEOHTENbY,
CKOpee  BCero, BBIOEpeT
¢bupMa, BHITYCKAIOIIAS:

Bce u3 cnenyromux 3a-
SIBJICHUH OTHOCHUTEIILHO
LEHBI SIBJISIOTCS CITPaBeIN-
BBIMHU, KpOME:

a) KOHKYPEHTOCIIOCOOHOCTh TOBapa 3aBU-
CHUT OT €ro IICHBI

0) 1eHa ompeneNsieT MPUBICKATEIHHOCTD
TOBapa

B) IICHA SIBJISIETCS TJ1aBHBIM (DAKTOPOM PHI-
HOYHOTO CIpoca

T') TOProBasi MapKa He OKa3bIBAET BIUSHUS
Ha [IEHYy TOBapa

KomnuectBo  mpsAMbIx
KOHTAKTOB TMOTpeOUTeNen ¢
MPOU3BOJAUTEISIMU TTPOIYK-
LUU C TOMOIIBIO IOCPEIHU-
KOB:

a) yBEJINYMBACTCS

0) cokparaercs

B) HE U3MEHSETCS

I) COKpalllaercs B JBa pasa

Cpenu ctaguii )KU3HEH-

pacUIMpeHye pbIHKa

HOro InukKJjIa TOBapa BBIAC- }II/IBepCI/I(i)I/IKaHI/IIO
JISIFOT: CTEIeHb PUCKa
poct

Kakue ¢akTopsl HE yuu-
THIBAIOTCS TIpH 0OOCHOBa-
HUM KaHAJOB paclpejerne-
HUS:

a) IOUCK BBII'OJHBIX HHBECTOPOB

0) OIleHKa CTpOCa U COCTOSIHUSI CHCTEMBI
TOBApOIBUKCHUS

B) KOJIMYECTBO TIOCPETHHKOB

I') COBOKYITHBIC 3aTpaThl HA OPraHU3AIHIO
TOBAPOIBUKCHUS

B coctaB nnemenTa koMm-
MJIeKCa MAapKETUHTA «IICHA»
HE OTHOCUTCH:

a) YCJIOBHUS KOHTPaKTa

0) accopTUMEHTHAas MOJIUTHKA
B) KpPEIUTHAs TOJIUTUKA

I') IEHOBBIE CTPATETUU

YTo HE OTHOCHTCS K UC-
TOYHHKAM HWHPOpPMALUU O
3apyOeKHBIX PUpMax:

a) aJpeCHbBIC CIIPABOYHHUKH

0) ToBapHO-(UPMEHHBIC CIIPABOYHUKH

B) CIIPABOYHUKH TI0 aKIIHOHEPHBIM OOIIIe-
CTBaM

) yueOHbIE TOCOOHS

MapxkeTuHroBas
ciyxo0a:

a) MOXET OBITH IMpeACTaBJICHA TOJIBKO
KOMMCPUYCCKUM OUPEKTOPOM

0) cTpyKTypa, OTBeyarolias 3a OpraHusa-
OUKO CHUCTEMBI cObITa TOBApOB (OKaSaHI/I}I
yeiyr)

B) MOJApa3JelieHne, B KOTOPOM COCpeIo-
TOYCHO YIIPABJICHUC MAPKCTUHIOM

T ) BCC OTBCTHI IPABUJIBHBIC

KonTpons MapkeTuHra
HEOOXOUM [IA:

a) oOecrieyeHus paboOTOH OT/AENa MapKe-
THHTa

0) KpuTHYECKOU
IPEeATPUSATHS

B) pa3pabOTKH TpPOTpaMMbl MapKETHHTa
110 TOBapam

') CBOEBPEMEHHOI KOPPEKTHPOBKU MapKe-
THHTOBBIX ITPOTPaMM

OIICHKH TIOJIOKCHHUA




MapkeTHuHroBas ciryxoa
JIOJKHA 00€CTICUNTh:

a) COBEPIIECHCTBOBAaHHE IPOU3BOJICTBEH-
HOTO MOTEHIIHAaa

0) pa3paboTKa TEXHOJOTUYECKOW KapThI
BBITIOJTHEHUS! TIPOM3BOCTBEHHBIX OTEpani

B) pa3paboTKa peKOMEHAAIMI MO OCBOE-
HUIO HOBBIX PIHKOB COBITA, TPUBJICYCHUIO I10-
TpeOHTeNel U CEPBUCHOMY OOCITYKUBAHHIO

I) NOATrOTOBKY KaJpOB

Crparernyeckiii MApKETUHT

1 Crparernueckuii Mmapke- a) cerMeHTalMel pbIHKa
THUHT HE 3aHUMAETCS 0) aHaJIM30M MOTPEOHOCTEN PHIHKA
B) M3y4EHHEM IOKYNaTeJIbCKOro MOBeje-
HUS
) peanu3anueil MeponpHusITHA KOMILIEKca
MapKETHHTA
2 IIpn koHTpoONIE CTpaTe- a) (uHaHCOBBIEC PE3YIbTATHI
TMYECKOTO0 MapKEeTHHIa Co- 0) »¢deKTUBHOCTh PEKJIIAMHBIX KaMIla-
TIOCTaBJISTFOTCA HUM
B) JOCTHKEHHE JIOJITOBPEMEHHBIX LI
I') BBINIOJIHEHUE IUJIaHA IO MPHUObUIM 3a
psn er
3 Kakoe yrBepxaenue He a) BBISIBIICHHE MTOTECHIIMATBHBIX PHIHKOB
COOTBETCTBYET ILIENISIM CTpa- 0) KOHLEHTpalus Ha MOJy4YeHHE 3aruia-
TErH4ecKOro MapKeTHHTa HUPOBAHHOU MPUOBLIH
B) MPOCIEKUBAHHUE IBOJIIOIMH 3a/1aHHOTO
pBIHKA
r) ¢dopMHUpOBaHHE IIEJCH Pa3BUTHS KOM-
naHUuU
4 Jlns mpoBeneHusi aHa- a) (daxtuyeckue
Ju3a MapKETHUHIa HCIOJb- 0) mIaHOBbIC U (PAKTHYECKUE
3YIOT JaHHBIE: r) 3a NpoIIble NEPUOIbI
B) NPOTHO3HBIC
5 Kakoii aTan nmpoBeaeHust a) kauectBeHHbIH SWOT
SWOT-ananu3a qTUIHAMR 0) kosmmuecTBeHHBIH SWOT
B) MOCTPOCHUE AHATTUTHUYECKON MaTpPUIIbI
I') MOCTpPOCHHE KOH(POHTALMOHHON MaT-
PHIIBI
6 Martpuna SWOT: a) TO3BOJISIET OLIEHUTH Pe3ybTaThl Jiesi-
TEIbHOCTHU MPEIIPUATHUS
0) moMoraeT B pa3pabOTKe aJbHEHIICH
CTpaTeruu MpeAnpUsSTHs
B) XapaKTepH3yeT BHEIIHION Cpeay mpe-
MPUSITUS
I') XapakTepu3yeT BHYTPEHHIOI cpeny
PEITPUSITUS
7 SWOT-ananu3  BKIIO- a) 1a; 0) Her.

yaeT B ce0st popMHpOBaHUE
HepeyvHsl CUIbHBIX U CIIa0bIX
CTOPOH, BO3MOYKHOCTEM H
yIpO3 NPEANPUSITHSL.

MapKeTI/IHTOBLIC HNCCICIOBAaHU




MapkeTuHrosoe uccie-
JOBAHME -3TO:

a) TO K€ caMOe, YTO U «HCCIIEI0BaHHE
PBIHKa

0) IOCTOSHHO JeWcTBYyIOLas cHUCTEMa
cOopa, K1accuukanuy, aHanu3a, OLEHKU U
pacrpocTpaHeHus] MapKeTUHIoBOW HH(pOpMa-
RR50%1

B) UCCJIEJJOBAaHNE MApPKETHHIa

I') CHCTEMaTHUYECKUI cOOp, perucTpanus u
aHaJIu3 JaHHBIX O HpO6JIeMaX, CBs3aHHBIX C
MapKETHHTOM TOBApOB H YCIYT, C LIENbIO CHU-
KEeHHUS MHPOPMALMOHHOW HEOTPEACICHHOCTH
U pUCKa

KabunerHoe uccnenona-
HUEe — MeToa cbopa u
OIICHKH MH(pOpMAIMU HENo-
CpenCcTBEHHO 00 0OBEKTE UC-
CJIEIOBAHMS, PETUCTPUpPYE-
MOH MyTEM OIpoca, dKCIIe-
pUMEHTa W HaONIOJIeHUs B
MOMEHT WX BO3HUKHOBCHWSI.

a) 1a; 0) HeT.

K  wuccnenoBarenbcko-
aHAIUTUYECKON  (QyHKIMH
MapKeTHUHTa HE OTHOCHUTCSL:

a) UCCIIeZIOBaHNE aCCOPTHUMEHTA TOBApPOB

0) opraHu3aIMs CUCTEMBI TOBAPOBUKE-
HUS

B) OIIEHKAa KOHKYPEHTOB

I') I3y4eHHUE BHYTPEHHEH Cpe/ibl OpraHn3a-
ITUH

B 4yem cocrtosT Hemo-
CTaTKH WHTEPBBIO IO CpaB-
HEHHWIO C aHKETHBIMH OIIPO-
camu nipu cbope mHPpOpMa-
IIUH O PBIHKE:

a) CBOJIUTH CBOOOIHBIE OTBETHI OITPAIIIHBa-
€MBIX OYEHb TPYTHO

0) BONPOCH MPU HMHTEPBHIO CTaBATCS B
)KecTkou popme

B) OTBEYATh OIPALIMBACMBIM IIPU UHTEP-
BBIO TPYZIHEE, YeM ITPH aHKETHBIX OMPOCax

I') UWHTEPBBIO JOPOXKE aHKETHBIX

OTIPOCOB

K kakomy merony Kowm-
IUIEKCHOTO  HCCJIEOBAHUS
pPBIHKA OTHOCUTCSI U3y4eHUE
pa3IMYHOrO poJia CIpPaBOY-
HUKOB U CTaTUCTHUYECKOUN
JUTEPaTypPhl:

a) KaOMHETHBIC MCCIICIOBAHUS

0) BHEKaOWHETHBIE UCCIICIOBAHMS
B) IOJICBBIC UCCIICIOBAHUS

') BBIOOPOYHBIE HCCIICIOBAHUS

['maBHBIM  KpuTepHeM
0TOOpa IKCIIEPTOB SABISAETCS:

a) BO3pacT

0) rocyiapcTBeHHbIE HArpabl
B) KOMIIETEHTHOCTb

T') MECTO MPOKUBAHUS

Otnmune IIaHCJIBHOT'O
ompoca OT MPOCTOTO 3aKIIHO-
qacTCd B TOM, YTO OHO IIPO-
BOIOUTCA:

a) 10 OJTHOM U TOM e TeMe Ha pa3HbIX BbI-
6opkax

0) Ha 01HOI U TOM ke BEIOOPKE 10 Pa3HbIM
TeMaM

B) Ha OJIHOM ¥ TOH e BbIOOPKE 110 Pa3HbIM
TEMaM C y4eTOM IEePHO0B BPEeMEHH

') O OJHOM M TOM K€ TeMe, Ha TOM ke BbI-




Oopke uepe3 OIpEleNICHHbIC MEePHOJIBI BpeE-
MCHHU

MapkeTtuHroBast HHPOp-
MallMOHHAsl CHCTeMa He
BKJIFOUAET B ceOs OJIOK:

a) MapKETUHIOBBIX UCCIIEI0BAaHUI

0) GUHAHCOBBIX PE3yIbTATOB JACATEIHHO-
CTH

B) MapKETUHIOBOU pa3BeAKU

') BHYTPEHHEH OTYETHOCTH

Jnst mpoBEpKM THIIOTE3
OTHOCHUTEIIBHO  IPUYMHHO-
CIIEICTBEHHBIX CBS3€M IIPO-
BOJSITCS:

a) TIOMCKOBBIE HCCIICIOBAHUS

0) OKOHYATEIILHBIC UCCIICIOBAHUS
B) pa3BeIOYHBIC UCCIICIOBAHUS

T') MOHUTOPHUHTOBBIC UCCIICIOBAHUS

Menempkep mo Mapke-
TUHTY OIIIMO0YHO Ha3BaJl HC-
TOYHHUK TEPBUYHON HHDOP-
MalMH. YKaXHUTE €ro:

KOHKYPCHTEI

IIOCTaBIINKHU

PEKIIAMHEBIC arCHTCTBa

AHAITUTUYCCKUC CTATbH O Pa3BUTHUH PbIHKA

[Ipu  HeoOXogMMOCTH
MOJy4eHUs] NEPBUYHON WH-
dbopmaruu 0 TOTPEOUTENH-
CKHX MPEIMOYTCHHSIX JOMO-
XO3SIICTB MApKETOJIOT J0JI-
YKE€H MPOBECTH OIPOC:

a) B MECTax MacCOBOI'0 CKOIUIEHUs JIFOJEH
0) 10 MecCTy JKUTENbCTBA

B) B MECTax MPOAAXK

T') 10 MeCTy pabOThl pECIIOHIEHTa

[ToBTOpHBIE HCCIENOBa-
HHUSI C OJJUHAKOBOM CTPYKTY-
PO BRIOOPKH M KaXK bl pa3
C OIHMMHU U TEMH K€ y4acT-
HUKaMH, OTOWPAIONTUMUCS
0 CHeUadbHOM METOINKE,
SBIISIIOTCS:

a) MOHUTOPUHTOM

0) maHeIbHBIMU UCCEAOBAHUSIMU
B) OEHUYMaApKUHTOM

T') TTyOMHHBIM UHTEPBBIO

OnpammuBaeMblid  4eJo-
BEK MpU MPOBEJICHUU HCCIIe-
JIOBaHUS Ha3bIBAETCS

a) PECTIOHJICHT
0) MpoX0oXKui
B) MOJICpaTOp
') HHTEPBBIOED

[IpupoaHo-kumaruye-
CKHE YCJIOBHS OTpaHUYU-
BalOT IIPOBEJICHUE OIIPOCOB

a) B MECTax MacCOBOTO CKOIUICHUS JIFOJICH
0) 1Mo MEeCTY KUTEIbCTBA

B) B MECTax MPOJIaX

T') 10 MECTY pabOThl pECOH ICHTA

Pa3zpabotka mnana map-
KETUHTOBOTO HCCIIEIOBAHUS
BKJIIOYAET:

a) oIpeelieHue MpoOJIeMbI;

0) BBIOOP METOJIa TPOBEICHUS MapKETHH-
TOBOTO MCCIIC/IOBAHUS;

B) OIpENeIeHuEe METOJIOB cOOpa JaHHBIX;

I') BCE BBIIICTICPCUNCICHHOE

FeHepanLHasi COBOKYII-
HOCTBb — 3TO

a) HaceJeHue PeruoHa, B KOTOPOM IPOBO-
JUTCSI UCCIIEI0BAHNE

0) 4acTh HaceleHus, Ha KOTOPYIO Mpearo-
JlaraeTcsi pacpoOCTPaHUTh PE3yJbTaThl, MOTY-
YEHHBIE B XOJI€ UCCIIEI0BAaHUS

B) Ta 4acTh HaceJeHMs, KoTopass Oblia
OTIPOILEHA B XOJ€ UCCIIEN0BAHUS

I') HaceJIeHHUE BCEU CTpaHbl

Onpoc B BHIE camo3a-
MIOJIHEHUSI aHKEThI MOTpeOu-
TEJIEM OTHOCHUTCS K:

a) JUYHOMY (OpMaAU30BaHHOMY HHTEp-
BBIO
0) TIyOMHHOMY HHTEPBBIO




B) aHKETUPOBAHHUIO
I') MOXET OTHOCHUTHCS K JIIOOOMY BHIY
OIIPOCOB
1 K npoexkunonHsiM MeTO- a) SKCIPECCUBHBIE METObI
JlaM HE OTHOCHUTCS 0) PKCIIEPTHBIE METObI
B) aCCOIIMATUBHBIEC METO/IbI
') METOJIbl KOHCTPYMPOBAHHS CUTYallUU
1 K xomIeKTuBHBIM MeTO- a) IIyOWHHOE UHTEPBBIO
JaM  HUCCJEIOBaHUl OTHO- 0) ompoc 3kcnepra
CUTCS B) (oxyc-rpynmna
r) JIOMAIIHUH TeCT
CermeHTHpOBaHUE
1 CermeHTHpOBaHUE a) M3Y4EHHUs MOBEICHMsS MMOKyIaTeled u
PBIHKA IPOBOJIUTCS B TIEIISAX: notpebuTeneil Topapos
0) ycTaHOBJIeHHs] 000CHOBAHHOM 1IE€HBI HA
TOBApHI
B) NOBBIIEHUS 3 (HEKTUBHOCTU PEKIIAMBI
I') TIOJTHOTO y4eTa peajbHbIX HYXI H TI0-
TpeOHOoCTeM noTpedureneit
2 CerMeHTanus — 3T0: a) paszeneHue MOoTpeOuTenel Ha OJHO-
POJIHBIE TPYIIITBI
0) ompejeneHne MecTa JIjIsl CBOeTo ToBapa
B PsIly aHAJIOTOB
B) BBIOOD I1€JIEBBIX TOTpEOUTENCH
') BCE OTBETHI IPABUIIbHBIC
3 [TokynaTenn  mopenei a) mcuxorpadudeckas
aBToMooOmieir «dopa» mpo- 0) colnaabHO-PKOHOMHYECKAs
U3BOAUTENIEM OBLIA CETMEH- B) TOBEICHYECKAs
TUPOBAHbI HAa «HMITYJIbCHB- r) remMorpaduveckas
HBIX», «HE3aBUCUMBIX),
«CKIJIOHHBIX K ITepeMeHaM» U
«CcaMOyBepeHHBIX». B 3ToM
ciydae OblUIa MCIOJIb30BaHA
CErMEHTalUs:
4 Kakue w3 mepeuuncien- a) neMorpadudeckue
HBIX MPHU3HAKOB Hauboee 0) colMalbHO-3KOHOMHYECKHE
4acTO UCHOJB3YIOT ISl Cer- B) TCUXOJOTHYECKHE
MEHTAIlMM PBIHKA TOBapOB I) OTpacieBbie
HOTPEOUTENHCKOTO Ha3HAYE-
HUS:
5 BriGepute xapakTtepu- a) U ¢ OOJIBIIUMH CEMbsIMU
CTUKY, HE OTHOCSIIYIOCS K 0) aKkTHUBHBIE MOTPEOUTENH
MOBEJICHUYECKUM KPHUTEPHIM B) JIOOMUTENIN MSATHOTO BKyca
CerMEHTAalLluuU NoTpeduTenei I') KYpPHIBIIUKU
6 [Tox cerMeHTOM pHIHKA B a) TPYMIy TOBApOB, UMEIOIINX OTHOTHUII-
MapKETHHTe TIOHUMAIOT: HBIE XapaKTePUCTUKHU
0) COBOKYIMHOCTb OpraHM3alui, SBISIO-
HIUXCS TOCTABIIMKAMH TOBAPOB OJIHOM TOBap-
HOI HOMEHKJIATYpPhI
B) TPYINIYy pealbHBIX M MOTEHIHATbHBIX
notpeOuTeneil, 06J1a1al0MmMUX OOIUMH CYIIe-




CTBCHHBIMU XapaKTEPUCTUKAMM IIOKYIIATEIIb-
CKOI0 CIpoca, OJMHAKOBO PEarupyroumux Ha
MAapKETUHIOBBIC YCUIINS KOMITAHUU

I') COBOKYITHOCTh pPeabHBIX MOTpeOuTeNneit
TOBapa, HUMEIOIUX OOIIKEe CyIIECTBEHHbIC
IIPU3HAKU

7 [Ipn npusATHM peLIEHUs a) COLMaJIbHBIN Ki1ace
0 TIOKYIIKE TIOTpeOUTENIeM HEe 0) MeCTO KUTENIbCTBA
YYHUTBIBACTCS  CIEAYIOLIUN B) POJ 3aHATHUI
dbaxTop T') BOCIIPHUSITHE
8 K connanpHO-KynbTyp- a) CTUJIb )KU3HU
HBbIM (aKTOpam, BIUSIOLIUM 0) poJIu U CTaTyChI
Ha TIOBEJICHHUE TOTpeOuTe- B) CaMOOIIEHKa
Jeil, OTHOCUTCSI: r) o0ydeHue
9 K ncuxonormueckum a) CTUJIb )KU3HU
(dakropaM, BIMSIOIIMM Ha 0) colManbHbINA KJ1acc
TOBEJIEHNE TOTpeOuTeNeH, B) CaMOOIIEHKa
OTHOCSITCSI: ') MOTHBAIMS
1 CermeHTanmst  pBIHKA BBIOOD IIETIEBOTO PHIHOYHOTO CErMEHTa
Ha4YMHAETCA C ATamna: MO3UIMOHUPOBAHKE TOBapa
BBIOOp METO/IbI CerMEHTAINN
BHIOOp MPU3HAKOB CETMEHTAINN
1 IIpoBecTn TO3UIIMOHU- a) OMNpeIeUTh MECTO JAHHOTO TOBapa Ha
pOBaHUE TOBapa Ha PHIHKE - COOTBETCTBYIOILIEM CEIMEHTE C TOUKU 3pPEHUs
9TO O3HAYAET: €ro KOHKYpeHTOCHOCOOHOCTH
0) yCTaHOBUTH BO3MOXHBI OOBEM IpO-
Jla’k TOBapa
B) BBISIBUTH OTHOIICHUE MOTEHIMAIbHBIX
HOoKynarenen K JaHHOMY TOBapy
I') YCTaHOBUTb TIpynny IOTpeduTeneH,
JUIL KOTOPBIX MOKET OBITh NIpe/IHa3HAuEH JIaH-
HBIH TOBAp
1 OO6yBHas ¢abpuka mpo- a) OyZIeT BBIBOJAWTH TOBAPhI HA PHIHOK
BeNa CEerMEHTHPOBaHUE 0) pa3paboTaeT KOMIIJIEKC MapKETHHIa
pBIHKa, OIpejenuiaa Lene- B) IPOBEJIET peKJIaMy CBOMX TOBapOB
BOM pBIHOK, MpOBEJa IMO3U- r) OyzIeT UCKaTh CTPAaTErMYeCKUX MapTHe-
IIUOHUPOBAHUE M M3y4yUIIa poB
HOBEJICHUE  MOTpeluTeneil
Ha BbIOpaHHOM pbiHKe. [lo-
cJie 3TOT0 OHa:
1 [lo3unonupoBanue — a) paszeiieHue noTpeOuTeneil Ha OHO-
9TO: POJHBIE TPYIIIIbBI
0) ompeneneHue MecTta Jyis CBOEro ToBapa
B PsIly aHAJIOTOB
B) BBIJENICHHE LIEJEBBIX TPYIN NOTPeOu-
Tenen
I') HEeT NPaBUJIbHOTO OTBETA
MapKkeTHHroBbleé KOMMYHUKALIUU
1 HennyHocTtHble Mapke- a) K KOHKPETHBIM JIMYHOCTSIM

THHTOBbIE KOMMYHHUKAIIH —
9TO oOpaleHue:

0) K IpeJCTaBUTEIIO IPEANPUATHS
B) K I'pyIIIE JIIOAEH B LIEJIOM
') He UMEIoLIas ajipecara




YTO M3 nepeyncIeHHoro
OTHOCHUTCSI K HOCUTEJIO HH-
¢dopmalii B MapKETHHIO-
BbIX KOMMYHHKALMSIX

a) MpeJyiaraeMblii TOBap WK yCayra
0) BUACOPOJIUK

B) IIOYTOBAs pekjama

r) KypHau «7 qHEW»

YTO U3 nepeuncIeHHoro
OTHOCHUTCSI K KOMMYHMKAIIH-
OHHOMY KaHally

a) MpeJyiaraeMblii TOBap WK yCiayra
0) BUICOPOJIUK

B) IIOYTOBAs pekjama

I) BCE OTHOCHUTCS

[Ipouecc mnpoxoxaecHUst
MapKeTI/IHFOBI)IX KOMMYHI/I-
Kallui HE BKIIIOYAET

a) pa3paboTKy oOpaiieHus

0) co3maHue MOMeEX IpHU Neperaye

B) KOJIMpPOBaHUE 0OpalieHus

r) (opmupoBaHuE OTBETHOM peakIu

JlexonupoBaHue B mpo-
1[ECCe MAPKETUHIOBBIX KOM-
MYHUKAIMI O3HA4aeT

a) IpoIeCC, C OMOIIbIO KOTOPOTO UCTOY-
HUK MpeoOpa3yeT CBOU LIETH B CTPATETHUIO pe-
KJIaMBbI

0) moMexH, KOTOpbleé MOTYT BO3HUKHYTb
IIpU 1epeiade B pe3ynbTaTe MHOXKECTBA CO00-
IIEHUH, KOHKYPUPYIOITUX B O0phOE 32 BHUMa-
HUeE ToTpeduTenei

B) OIICHKA B3aMMOJICHCTBHSI KOMMYHHKA-
MU Ha TTOTpeOuTes

r) crnoco® HHTepIpeTalnuud MoTpeduTe-
JSIMA MApKETHHTOBOTO COOOIIEHHUS, OTpese-
JISAIONIUN UX PEAKIINIO

UYto He mnpenmnonaraer

a) O3HAKOMJIEHHE C COOOIICHHEM

Mporecc  JIeKOJIUPOBAHUS 0) y3HaBaHUE

MapKEeTHHTOBOTO  cooOIIIe- B) 3allOMUHAHUE

HUS M3 TIEPCUUCICHHOTO I') TOHWMaHHE
KonTakTHyro  ayauro- a) KOHKYPEHTHI

puto GUPMBI COCTABIISIOT:

0) rocy1apcTBEHHBIE YUPEIKICHUS
B) KIIUCHTYpa
T') MOCTaBIIUKH

KparkoBpemeHHbIE  TIO-
OyaUTEIbHBIE MEphI TOOIII-
PEHHS TOKYIIOK HITH PO
ToBapa (WM yCIyrH) — 3TO:

a) CTUMYJIMpPOBaHUE CObITA
0) pekiiama

B) PR

T') TMYHAsI IPOJIaKa

He yder HanmoHambHBIX
0COOCHHOCTEH KYIBTYp SIB-
JIsieTcs OMOKOMN

a) KOJIUPOBAHMS

0) IeKoIMpoBaHUs

B) Iepeaadn oOpamieHus

I') BBIOOpA CpeJICTBA PacIpOCTPAHCHHUS HH-
dbopmarumn

[Mpouecc mpeobOpaszosa-
HUS 1ICNTM  OTIPABHUTENS B
CTpaTEeTHIO PEeKJIaMbl B Map-
KETHHTOBBIX ~ KOMMYHHKa-
IIUSIX Ha3bIBACTCS

a) oOparnieHreM

0) TIaHUpOBaHHEM
B) KOJMPOBaHHEM
I') JEKOIUPOBaHUEM

Kako#i Bu MapKeTHHTO-
BOH JIEATENHHOCTH HE OTHO-
cATCa K CBA3IM C oOiIe-
CTBEHHOCTBIO:

a) BBICTaBKHU

0) myOnuKanuu

B) TOJIOBBIC OTYCTHI

r) OJAaroTBOPUTEIHHOCTD

K MeXIHMYHOCTBEIM KOM-
MYHUKAOUAIM OTHOCHUTCs

a) TeJIEBU3MOHHAs peKiiaMa
0) nu4dHas mpoJaxka




clieaytoliee oOparieHue: B) KaTaJjuor
r) PR
1 K 3amnanupoBaHHBIM a) CTUMYJIHpOBaHHE COBITA
oOpamieHusM B KOMMYHHKa- 0) auuHas mpojaxa
LUSX HE OTHOCUTCS: B) CEpBUCHOE 0OCTyKHBaHHE
I') TOBEACHHE OOCITYKMBAIOILIETO IEePCO-
HaJsa
1 K pexname He oTHO- a) KaTajuor
CUTCSL: 0) BUICOPOIIUK
B) IMPOMO-00pazery
') 00bsBIICHUE B Ipecce
1 K cyBenupHO#l npoayk- a) pUPMEHHBIN KaTajaor
MY HE OTHOCUTCSA 0) pupMEHHBII MaKeT
B) (pMpMeHHas aBTOpydYKa
r) (UPMEHHbBI HACTOJbHBIA KaHILIEJAP-
cKuil Habop
bpenauHr
1 Kakoe omnpenenenue He a) 9TO pAaCKpYYCHHBIH TOBAPHBIA 3HAK,
COOTBETCTBYET  IMOHSITHIO €Tr0 UMUK, BOSHUKAIOUINI B pe3yJbTaTe pas-
OpeHma JMYHBIX MAPKETUHTOBBIX YCHIIUI
0) Ha3BaHHE TOBapa WIM YCIYI'H JUIst
uaeHTUGUKaIK poayKTa U 1uddepeHupo-
BaHUS €r0 OT POJTYKTOB KOHKYPEHTOB
B) Ha3BaHHE TOBapa WU YCIyTH, UMEIO-
niee OOIIECTBEHHOE MPHU3HAHHE M BBICOKYIO
J00aBOYHYIO CTOUMOCTh
r) oOpa3 MapKu TOBapa WM YCIYTH, BbI-
JIEJIEHHBIN MOKYIaTelIeM Cpey KOHKYPUPYIO-
X U30CITUN
2 Brinenute u3 3Tanos pa- a) QopMupoBaHue CTpaTerun OpeHa
00T 1O Cco3/MaHuI0 OpeHa 0) pa3paboTka OpeHI-apXUTEKTYPBI
JIMIIHUAR dTar B) CO3[aHHe KOMIIOHEHTOB OpeH/a
r) pelieHre O MO3ULIUOHUPOBAHUU
OpeHna
3 B cocraB ¢upmenHoro a) JIOTOTHIT
CTHJISL HE BXOJIUT 0) pupMEHHBII KOMIUIEKT MIpU(TOB
B) yIakOBKa
T') CJIOTaH
4 [Ipumenenune ToOBapHO a) (hopMHpPOBaAHHIO KOPIIOPATUBHOM
MapKH CIOCOOCTBYET: KYJIbTYpbI
0) y3HaBaeMOCTH TOBapa Ha PbIHKE
B) MOJIEP>KAaHUIO UMUKA IPEIPUITUS
I') BCE OTBEThI BEPHBI
5 HecymectByromum Bu- a) n300pa3UTENbHBIN 3HAK
JIOM TOBapHbBIX 3HAKOB SIBJISI- 0) 0ObEeMHBIH 3HAK
eTcs: B) KOMOMHUPOBAHHBIN
T') 3HaK KayecTBa
6 OpHa U3 XapakTepUCTHK a) ¢GupMeHHbIH OI0K
OpeHa HeBepHas. ITO: 0) OpeHI-UMHIK
B) OpeHI-HEWM
r) OpeHI-MEeHEIKMEHT




7 IlepBas cragus B co3na-
HHUU MIPOIYKTa — 3TO:

a) yIpaBJICHYECKUUN aHAIU3

0) KOHCTpyHMpOBaHUE

B) TIOWCK HJCH

r) MpeABapUTENIbHAS OIICHKA W BBHIOOP

MapKETHHTOBbIE CPEJIbI

KE€THHTIa - 3TO:

1 Kakue ¢akTopsl He WH- a) reorpaduueckue
TErpuUpyeT B ceOc BHYTPEH- 0) OTYETHOCTh
HSs cpefa: B) MH(pACTPyKTypa KOMITAaHUU
I') OpraHu3alMOHHOE IOBEJICHUE
2 Buyrpennss cpena map- a) pecypchl GpUPMBI, MOTPEOUTENN, KOHKY-

PEHTHI

0) mocTaBLIMKY, TEPCOHAN (PUPMBI, TOTpPE-
ourenu

B) KaJpbl, OpraHu3anus ynpasieHus, ¢u-
HAHCHI

') TIPOU3BOJICTBO, KOHKYPEHTHI, KOHTAKT-
HBIC ayIUTOPUH, TOTPEOUTEITN

BaTh OMNPEACIICHHOE BO3/IEH-
CTBHE HA DJIEMEHTEI:

3 daxTopamu Makpo- a) KOHKYPEHTHI
CpeIbl SABIISIOTCSA: 0) noTpedburenu
B) IIPaBOBbIE (PaKTOPHI
I') TOCPETHUKU
4 ®upma MOXKET OKa3bl- a) MapKETUHTOBOM MaKpOCpeIbl

0) MapKETUHTOBOW MUKPOCPEIBI
B) MapKETHUHIOBOW MaKpO- U MUKPOCPEIbI
') MAPKETUHTOBOM BHEIITHEH Cpeibl

5 K snemenTam mapkeTuH- a) KypC HallUOHAJILHOM BAJTFOTHI
TOBOM MHKPOCPEIbI OTHO- 0) 3aKOHOAATEILCTBO B 0OJIACTH TIPEAIPH-
CHTCS: HUMATEIbCKOHN JeSTEITLHOCTH
B) COIMAJILHO-TIOJIUTUYECKAsI CUTYyaIlusl B
CTpaHe
') KIUeHTypa GUpMbI
6 [Mon oxpyxaromeit cpe- a) TPYIIHPOBKY MPEANPHUATHN Ccheph
O MapKEeTUHTa CleayeT MPOM3BOJICTBA 110 MX pa3Mepy
MOHUMATh: 0) TOProBO-COBITOBYIO CETh (PUPMBI
B) J)KU3HEHHBIH IIMKII TOBapa
I') COBOKYIMHOCTh (DaKTOpPOB, BIIMSIOIIMX
Ha MapKETHHIOBYIO JISSITEIILHOCTh (DUPMBI
7 Pacuer eMKoCTH pBIHKA a) CKJIAJICKUE 3aIachl
HE YYUTHIBAET CIEAYIOIIYIO 0) uMIopT
COCTaBJISIOIILYIO: B) 00BEM IIEJIEBOTO CErMEHTA PhIHKA

r) 0o0beM MPOU3BOJICTBA HA TEPPUTOPHUH

COopHuK KelicOB

KeticoBrlie 3aaHus IpCAHA3HAUCHBI UIA BBIIIOJIHCHUA CTYACHTAMU MAruCTpaTrypbl Ha

CCMHUHAPCKUX 3aHATHUAX U B KAUCCTBC JIOMaIIHen pa6OTLI.




Hcnonb3oBanue B mpouecce oO0ydeHHs! Kelc-MeTo/1a M03BOJISET CTYACHTaM Marucrpa-
TYpbl HE TOJBKO I10JIy4aTh HABBIKM PELIEHHS] KOHKPETHBIX BOIIPOCOB, HO U Pa3BUBATh TBOpUE-
CKUH MOJXO0J K PELIEHUIO ITPO0JIeEM IPOBEACHHUS MAPKETUHIOBOI'O ayIUTa HA TOBAPHOM PBIHKE.

B npouiecce nHaMBHAYyaTbHON MOATOTOBKH K KEHMC - OOCYXKICHUIO CIIEYET MPUICPKH-
BaTbhCA CIENYIOINUX PEKOMEHIAIINMN:

1. Ilocne nepBoro MpoyYTeHUs TEKCTA Keiica HEOOXOMMO COCTaBUTh OOIIIEE MPEACTaB-
JIEHWE O TIOCTaBJIEHHOM TIpolieme.

2. Btopoii pa3 npouuTaTh Kelc 0ojiee BHUMATENbHO, MOJUYEPKUBAs KIIIOUEBHIE MO-
MEHTBHI, JIeJias 3aMeTKHU Ha MOJISIX, 3aliChIBasi BO3HUKaroLue niaeu. ToabKko nocie TIaTeIbHOTO
BBITIOJIHEHUS BBIIIETIEPEUNCICHHBIX 111ar0B MOYKHO IPUCTYINATh K aHAJIU3y CUTYallUH, U3J10-
KEHHOU B Kelice.

CryneHTsl MarucTpaTypbl JOJKHBI IOMHHUTH, YTO TAKOHM C1IOCOO MOJATOTOBKH K Keiic —
00CyXIeHHI0, KaK OerJblii MPOCMOTp TEKCTa 32 HECKOJILKO MUHYT JI0 €r0 Havyasa, He00X0AMMO
UCKJTIOYUTh U3 MPAKTUKHU pabOTHI ¢ KEHC — MaTepHaioM.

OO6cyxeHue keiica moJl pyKOBOJCTBOM IperNojiaBaTessl JaeT CTyAeHTaM Marucrpa-
TYpbl — OyIyIIUM MapKeTOJIOTaM YHUKaJIbHYIO BO3MOXHOCTh MPAaKTUKOBATHCSA B OPATOPCKOM
HCKYCCTBE M BbIPA0AThIBaTh CTOJIb LIEHHBIE 711 MAPKETOJIOra HaBbIKH, KAaK YMEHHUE CIYIIATh U
CJIBIILIATh CBOMX KoJuIer. D((GEKTUBHOCTh IPUMEHEHHS KEHC-METO0/1a B KOHKPETHOM CTy/IeHY€e-
CKOH ayIUTOPUH MOJHOCTBIO 3aBUCUT OT XKEJIAaHUA CTYACHTOB MarucTpaTypbl B3aHMOACHCTBO-

BaTh JPYT U JAPYroM B Mpoliiecce 00Cy ASHUs paccMaTpUBaeMOi MpoOIeMBbl.

Keiic 1. Aynmupyemasi KOMIIaHUSI CTOJIKHYJIACh C HETUIIUYHBIM MPOSBICHUEM CE30H-
HOTO crpoca. B paccmaTpuBaemblii epro/i BpeMEHH HaUMHAETCS TPAJAULIMOHHO BBICOKUH ce-
30H U 0KUJAEMBbIil BBICOKUH MPUPOCT Mpoaax komnanuu. Ho mpupocTa npoaax npakTu4ecku
He HaOmroaercs. PykoBoCTBO KOMIaHUH JaeT 3aaHie TPOBECTU MAPKETUHTOBBIN ayIuT JUIs
BBISICHEHUS IIPUYHMH MPOOJIEM C MPOJakaMH M BBIPAOOTKU PEKOMEHIAIMI 110 BO3MOKHBIM Me-
POTIPUSATHUSAM 0 YCTpaHEHUIO mpobiemMbl. Heo0xoaumo chopMyanpoBaTh nepeueHb BOZMOXK-
HBIX IPUYMH JaHHOM MPoOIeMbl U pa3paboTaTh alrOPUTM MPOBEACHUS ayauTa Mo ompezene-
HUIO U PEUICHUIO JaHHOU MpPOoOIeMBbl.

Texnonorust orBera: [lepBoHayanbHO HEOOXOUMO TIOHATH, B YEM COCTOUT MpobdIeMa:
TO JM 3TO HA4yaJo HEKOW OTPULATENbHOW TEHJIEHUMHU, KOTOPYIO KOMIAHUsS JOJIKHA OLIEHUTh
KaK yrpo3y 1 HAlTH MepbI 3aIUTHI OT JAHHOW TEHJIEHLIUH, TO JIU 3TO IPOCTO KOHBIOHKTYPHOE
KoJjebaHue phIHKA (HampuMmep, CBSI3aHHAsl ¢ aHOMAIIbHBIMU TIOTOJIHBIMU YCTOBUSMU). UTOOBI

IOHATH, C 4Y€M MbI CTOJIKHYJIUCh U COOTBCTCTBCHHO NPUHATH IMPABUIIBHOC YIIPABJICHUYCCKOC



peleHre — UTHOPUPOBATh JIM 3TOT (PAKT KaK BpEMEHHBIN U MPoOIIeMy KaK CaMOJIMKBHIUPYIO-
HIYIOCS, JINOO HAaYMHATh TOTOBUTHCA K TOMY, YTO B CJIEAYIOIIEM roy Oy/JeT aHaJOTHYHAs CH-
Tyarusi 1 He00X0AUMO BHECTH KOPPEKTUPOBKH B IIAHBI MAPKETHHIa KOMIIAHUH, HEOOXO0IMMO
MIPEX/Ie BCEro coOpaTh HCXOAHYIO MAPKETHHTOBYIO HH(POPMAIHUIO 0 (haKTOpax, ONpPEACTHBIINX
JTAHHYIO CUTYAIHMI0. DTO JO0JHKHO OBITh M MCCIIEI0BAHKME BHEIIHEH cpe/bl (BOZMOKHO, 3TO CBSI-
3aHO C TOTAJIbHBIM MAJCHUEM ILIATEKECIIOCOOHOTO CIPOCa HACEJIEHUS Ha JJAHHYIO IPOIYKTO-
BYIO KaTE€rOpUIO), TAK U BHYTPEHHEN (BO3MOKHO OTpHIIATENbHAs TEHACHUUS B IIPOJIaXKaxX CBA-
3aHa C KAKUMHU-TO HEI0UYe€TaMU KOMIIAaHUU: yIajo KaueCTBO MPOJIYKTa, OTCTaBaHUE OT KOHKY-
PEHTOB B TUCKOHTHOM MOJIMTUKHU U OBLIIN MPEAJIOKEHBI B CE30H TOPa3a0 00jiee BBIT0IHbIE YCII0-
BUSI, HEAPPEKTUBHOCTh PETHOHANIBHBIX JUJIEPOB WJIM COOCTBEHHOIO COBITOBOTO IMOJpa3fesie-
Hus U T.4.). HykHO coOpaTh HHpOpMAIUIO, KOTOPast KOMIUIEKCHO M MHOTOACIIEKTHO XapakTe-
pusyer npoOieMy, NpoaHaIu3upoBaTh €€, MHTEPIPETUPOBATh B MPUHSTHE YIIPaBICHYECKOTO
pelIeHrs, OTBETHB Ha 2 KIIIOYEBBIX BOINPOCA — MOYEMY M 4YTO JeNaTh. Takue ucciedoBaHUs
MIPOBOJISITCS B IBa ATala — CHayvaja BBISICHSETCS, M3-3a Yero NosIBUIIachk nMpoliemMa, a Ha BTOPOM
— YTO Jienath jnanblue. [locie 3Toro roroBuM pelieHne, KOTopoe, o MHEHUIO ayuTopa, CIo-
coOHO aJIeKBaTHO U3MEHUTh CUTYALIMIO K JIydlIeMy, IPUHUMAEM €ro, CAHKIIHOHUPYEM, pean-
3yeM (T.e., HalpuMep, BHOCUM KOPPEKTUPOBKHU B CYIIECTBYIOLIUE B KOMIIAHUY MapKETUHIOBbIE
IUIaHBl, CYIIECTBYIOIINE JIEMEHThl MAPKETUHIOBOM MOJIUTUKH), 3aT€M OLIEHHBAEM P PEKTHUB-
HOCTb (ITPOAAXH MOIIUIM BBEPX, KOMIIaHHUS BHOBb BBIIIUIA HA 3aIUIAHUPOBAHHbIE HA JAHHBIN 11e-
pHOJ BpeMEeHM OOBEMBI MPOAAX, 3HAUUT YIPABJIECHYECKOE pelleHHe ObLJIO MPUHATO Ipa-

BHJIBHO).

Keiic 2. 13BecTHO, YTO Ha PBIHKE 30HTOB HE JCHCTBYIOT MHOTHE (haKTOPhI BbIOOPA,
(bakTopbl MOBEACHUS MOTPEOUTENSI, KOTOPbIE MpUCYIE OOJBUIMHCTBY PHIHKOB. TaMm HeT u3-
BECTHBIX CHEIHATN3UPOBAHHBIX OpPEHIOB, T.€. (PakTOphl OpeHaa He NEHCTBYIOT Ha MOTPeOu-
TeJsl, CO3HAHUE MOTPEOUTENS 30HTOB HEOPEHIUPOBAHHO, 32 UCKITFOUEHUEM, €CITH 30HT HCIIOJIb-
3yeT U3BECTHBINA OpEeH I IMPOKOH JTMHEWKH akceccyapoB. HeoOxoauMo nmpoBecTu ayIuT BHEIII-
HEel cpebl phIHKA 30HTOB M OTBETUTH HA BOMPOC — MOYEMY ITPOU3BOIUTENN 30HTOB HE OpEeH-
JUPYIOT TPOAYKIINIO, HE BKJIAIBIBAIOT CPeNCTBA B MpoaBmxkeHne openna? ChopmupoBath Bce
BO3MOXHBIE TUTIOTE3bL. [Io uToram ayauta HeoOX0UMO MPeI0KUTH Haubomee 3peKTUBHBIE
WHCTPYMEHTBI MAPKETHHIA JUIs JAHHOTO PhIHKA.

TexHonorust 0TBETa: HEOOXOAMMO MPOAHATM3UPOBATH MPOIECC MOKYMIKHU 30HTa. Koraa
YeN0OBEK MPUXOIUT MOKYMaTh 30HT, OH 00paliaeT BHUMaHKE Ha: Ui MYXYHUH — IPOYHOCTh H
y00CTBO KOHCTPYKIIMH, BEC; JJIs )KEHIIMH — [IBET KYyIoJja, MaTepual, U3 KOTOPOro OH U3ro-

TOBJICH, KOMITIAKTHOCTb, 4yTOOBI BJIC3all B CYMOUYKY, €CJI1 OH CKH&HHOﬁ, a CCJIM TPOCThb — KaKasd



pydKa, Kak OHa 3CTETHYHO CMOTPHUTCS, 00paIlaloT BHUMaHUE Ha JIETKOCTh KOHCTPYKIIMHU, €i He
BCE€ PaBHO, 4TO OyJeT YA0OHO HOCHUTH B pyKe. [loTpeOuTeNnb qoBepseT CBOCH OPraHOICTITUKE —
CYIMM O Ka4ecCTBE M3JEIHS MO TOMY, YTO Mbl BUJUM B PEATbHOM MECTE MPOJaK: IPOIaBel]
BBIKJIQJIHIBACT BaM 30HTHI U IIPEJIaraeT BIOpaTh. A €I1e Mbl BEpUM TOMY, YTO TOBOPHUT MPO/Ia-
Bell. Korma Mb1 cripammBaem, 4eM otinugaetcs 30HT 3a 700 py0. ot apyroro 3a 900 py6., xoTs
BHEIIIHE OHU BPOJE OJIMHAKOBEIE, ITPOABEIl OTBEYAET — B 3TOM CITUIIA KapOOHOBAs, OHU MPOY-
HBIC U JIETKUE, OHU €CJIM 30HT BHITMOACTCS — HE JIOMAIOTCS, a y 9TOTO aFOMUHHUEBHIE CIHIIBI,
OHH MOTYT ITOTHYTKCS, & €CITU TIOTHETCSI HECKOJILKO pa3, TO CIIOMAETCsl M €€ BOCCTAHOBUTH yXKe
HeNb3s1. MOYKHO JIM IOBEPSTh MHEHHIO MTPOAABIIA, KOTOPHIA TaK KOMIIETEHTHO BCE PACCKaXeT?
[Ipoxaser B TaHHOM cllydae CUIIBHBIN (pakTop, KOTOphIi B 70% cilydaeB onpeaenseT MOKYIKY.
[TosTOMY, 3a4eM MPOM3BOAMUTEIIO 30HTA €r0 OPEHINPOBATH, BKJIAIBIBATh ICHHI'H B €TO IPO/IBH-
KEHHUE, ITO OeCCMBICIEHHO. A JTeHbI'M HEOOXOJMMO BKJIaJbIBaTh B pa3HoOOpa3ue accopTu-
MEHTa, YTOOBI CJIEIaTh 30HT TAKHUM, KAKOW OH HPaBUTCS MOTPEOUTEIIO C YIETOM IOJIOBOM TICH-
XOJIOTHH, ¥ B TOPrOBBIN MEpPCOHAI, T.€. B MPOJABIIOB, AUJICPOB U JAUCTPUOBIOTOPOB, HEOOXO-
IMMO uX oOydath, cHaOxkaTh POS-maTtepuanamu, opranu3oBbIBaTh PUPMEHHYIO BBIKIAAKY U
3aHUMAaThCS MEpPUaH/Ial3WHTOM, 9YTOOBI IMEHHO HAIIl 30HTHI OPOCAIHCH B IJ1a3a B TOYKE, KOT/1a
MPUXOJUT NOTPEOUTENb, a TAK)KE MaTepUaIbHO CTUMYJIHNPOBATh MPOaBIIa, HallpUMep, puHaH-
COBO TIOOMIPSATH 32 KWKIYIO JUIHYIO TTpoaaxy. I1o OyneT spdexruHeit. Ho uToObI 31O Ccre-

JaTh, HAJI0 CHayaJla MOHATh, KaK MOTPEeOUTENb AeTaeT CBOU BbIOOD, KaK OH MOKYIAaeT.

Keiic 3. HeoO6xoaumo poBecTr MapKETUHIOBBIA ayJIUT MPOCTOTO U BIOJIHE OJaroro-
JyYHOTO Ha MEPBBIN B3I PhIHKA - PhIHKA MOpOkeHOro. OHAKO B HACTOsIIIEe BpeMsl 10CTa-
TOYHO MaJIO MOTpeOuTENeH PerysipHO (XOTh ObI pa3 B HENEIIO) MOTPEOIIeT MOPOKEHOE. DTO
JOKa3bIBAET, YTO JAHHBIM PHIHOK HAXOJUTCS B IIyOOKOM CTarHaluu. YK€ MHOTO JIET PhIHOK
He pacteT no oobemam. [IpuueM ecnu conocTaBisITh eHbI ¢ 80-Mbl rOJlaMu, TO celyac IEHbI
Ha MOPOKEHOE CTaJl B HECKOJIBKO pa3 JIOCTYITHEE, YEM TOT/Ia COBETCKUM TpakJiaHaMm, T.e. 0-
KyHaTenbCKass CIOCOOHOCTh 3HAYMTENbHO BbIpocia. (Celyac Ha CTOMMOCTb MOPOKEHOTO
MO>KHO TOJIBKO B METPO MpoexaTh, B 1985 rogy MeTpo CTOUIIO 5 KOII., MOPOKEHOE B CPETHEM
15-20 kor., T.e. ropazao popoxe. [Touemy 310 mpouzonuio? ChopMupoBaTh Bce BO3MOKHBIE
MIPUYMHBI CTarHAIIMK U AaTh PEKOMEH/IAIIUU 110 BBIXOY OTpaciu U3 KpU3Kuca.

Texnonorust orBera: [lepBasi mpuynHa CTarHauu — BUJ0Bask KOHKypeHIMsa. Mopoxke-
HOE — 3TO CHEK, TOBap MUMITyIbCHOM MOKYIKH, B Poccun TakoBa Tpaauius — Kynui U cben. U
€CIIM paHbIIe 0 MPUX0Ja PHIHOYHON HIKOHOMUKH KOHKYPEHTOB Y MOPOKEHOTO HE OBbLIO, T.K.
He OBLIO Pa3BUTO MPOU3BOJICTBO CHEKOBBIX TOBAPOB, HO B Ka)JOM PETHOHE ObLI CBOM XJIaa0-

KOMOHHAT WM MOJIOYHBII KOM6I/IHaT, KOTOpLIfI BBIITYCKaJI MOPOIKCHOC, TIOOTOMY OHO OBLIO



Be3ze. Korza npuiiesn pelHOK, TO C MOPOXKEHBIM CTaJId KOHKYPUPOBAaTh OPEIIKH, YUIIChI, COKH
B MEJKOU pachacoBKe, MUBO, NIOKOJIAJHbIE OATOHYMKHU U T.II., YTO €CTh B 000 manartke. [1o
3TOH nprunHEe 00BEM NOTPEOICHUSI MOPOKEHOTO CHU3UIICS. BTOpO# MpHUMHOM KpU3nca 3TOro
pBIHKa — 3TO IICUXOJIOTHS MOBEJECHMS MOTpeduTenel, ee paaukaibHoe usmeHenue. Hemano-
BaXHYIO POJIb ChITpaJia OTPHUIIATENbHAS JIeMOTpadus: B CHITy TOTO, YTO MOPOKEHOE B OCHOBHOM
noTpeOIsIeTCs MOJIOIBIMH JIFOBMH, II€JIeBast TPYyIINa NOTPeOUTENeH — 3TO JIIOAN B BO3PACTE OT
10 o 27 net, a UX YUCIEHHOCTH ceituac ynana. Kpome Toro, 3Ta meneBas rpymmna abCoI0THO
M3MEHMJIA COLIMOKYIBTYPHbIE HOPMBI TOTpedieHnss MopoxeHoro. [1o mpocToMy Mosioaexu ce-
TOJIHS TIO YJMIIE UATH C MOPOXEHBIM CTaJI0 HE KPYTO, a KPYTO C YUIICAaMH, OyTBUIKOW NHBA,
YyIMa-gyymncom... T.e. MOPOKEHOE CTaJI0 YeM-TO JeTCKUM. MHade TeOst BricMeroT. [1ockombKy
B CTpaHe He c(hOopMHUpPOBANIaCh KyJIbTypa MOTPEOIEHHUSI MOPOKEHOTO oMa (MaJlo y KOro B XO-
JIOIUIIbHUKE €CTh MOPO’KEHOE), XOTS B 3allaJHON KYJIbType TaKoe NOTpeOIeHUE B KPYI'y CEMbU
pa3Buro. Hanbospmas noss notpedienns MopoxkeHoro npuxoautcs Ha CeBepHyro AMEpHKY,
Hanpumep B Kanudopuuu Ha 1 xuTens npuxoauTcs notpedieHue MopoxkeHoro ooipiie 20 kr
B I0J, Y HaC OKoJIO 2 KT, T.€. B 10 pa3 MeHsIIe. 3a py0ekoM B OCHOBHOM MOTPEOIEHUE TIPUXO-
JUTCSI B IPEINPUITUSIX OOIIECTBEHHOTO MUTAHUS U JI0Ma, a Y Hac Takou KynbTypsl HeT. [lo-
3TOMY T€ NPEANPHUATHS, KOTOPbIE 3Ty TEHJICHIIMIO 3aMETHJIN, OHA BO3HUKJIA JOCTATOYHO JaBHO
U TOJIKO HapacTaeT, HayaJIi [0 CBOEMY 3aIlUIIAThCA: KTO-TO CTajl Pa3BUBAaTh PO3HUYHBIE CETH
NaJIATOK M0 MPOAAXKe MOPOKEHOTO U MPOYUX CHEKOB, KTO-TO AUBEPCUDUIIMPOBAJICS B NOJIb3Y
IIPOU3BO/ICTBA 3aMOPOKEHHBIX MOTYy(haOpHKaTOB, KTO-TO CTaJl OTJAaBaTh CBOM MOPO3UJIbHBIC
MOIIIHOCTH MOJ OTBETCTBEHHOE XpaHEHHUE PbIObI, MsICA U T.II., KTO-TO IEPEOPUEHTUPOBAI CBOE
IIPOM3BOJICTBO HA HKCIOPT, €CTh Y HAC TaKUe MPOU3BOAUTENH. A T€, KTO 3TOI0 HE IIOYyBCTBO-
BaJl M HE 3aIlIUTWICS B 3HAUUTEIBHOM KOJIMUYECTBE Cceuac HaXOAUTCS B MPEeJOAHKPOTHOM WU
O6aHkpoTHOM coctosiHUU. W ux npubupatot k cede Hectie, FOHnIMBeps! n npoune HHOCTpaH-
HbI€ KOMITAHUH, KOTOPbIE NOKYNAIOT 3T (aOpPUKH, MOJIEPHUZUPYIOT UX U HAUUHAIOT IPOU3BO-
JUTh COBEPILEHHO JPYroe MOPOKEHOE MHOCTPaHHBIX OpeHaoB. IloaTomy ceifuac 3HaUMTENb-
HO€ KOJINYECTBO MPOU3BOAUTEINIEH MEPeluIo Mo BIUSHUE HHOCTPAHHOIO KamuTajna. A OHH,
IIOTJIOIAsl KOHKYPEHTOB JJake Ha He pacTyIleM PbIHKE, YBEJIMYUBAIOT CBOO J00. Eciu bl
paHbllIe MOXXHO ObUIO Obl YBHJETh JAQHHYIO CUTYAIUs, IOMHUMO INEPEUYHCIEHHOTO paHblIe,
MO’KHO OBLJIO C/I€7aTh MPOU3BOIUTEN0 MOPOKEHOTO €Ille MHOTOE U YYeCTh 3TO B CTpaTeruye-
CKOM IUIaHE — YMTH B HUIIEBOW MAapKETUHT, HAIIPUMEDP, KaK 3TO CIENAIN MHOTHE NTPOU3BOIU-
TE€JIW, OHU HAvaju JeJIaTh TOJIBKO JAECEPTHI: MUPOKEHOE-MOPOKEHOE, TOPTHI-MOPOIKEHOE, PY-
JeThl, Kak HarpuMmep (abpuka «Merennna» (kopoOku «BeHelus») Win pa3BUBATh TPEAN pUs-
THS 00IIECTBEHHOT 0 MUTaHUA — Kade-MOpoKeHoe, Kak 3To AenaeT backun PoOuHc, mo6oit Mo-

KET pa3pa60TaTL CETeBOI (I)OpMaT " pasMCllaTb €ro B TOPTOBbLIX HCHTpPAX C MHUHHUMAaJIbHON



wiomaap 9-10 KB.M., OAHOPA30BOM MOCYAOW, YTOOBI HUYETO HE HAJIO OBUIO MBITh, MOXKHO
IpeJuIarath JUis IIUPOTHI ACCOPTHUMEHTA €IIe CIaJIKue AecepThl, Kode, ropsInii MOoKoIaL... U
BBDKHTH MOkHO. Ho ecnm Obl B co3HaHWE MOTpeOuTeNiell BHEAPATh TO, YTO JaBaiiTe KyIIaTh
MOPOKEHOE JI0oMa, B OOIIECTBEHHBIX MECTaX, YTO 3TO IOJIE3HbIH, KaYeCTBEHHbIH, IKOJIOTHYe-
CKH YMCTBIM IPOJYKT, XOTS HA CAMOM JI€JI€ 3TO YK€ He TaK. ECiIM IOCMOTPETh Ha COCTaB CO-
BPEMEHHOI'0 MOPOKEHOI0, TO €r0 YK€ HE 3aX04eTCs €CTh, TAM MHOI'O HEHATypaJbHbIX HHIPE-
JMEHTOB — 3TO 1I€HAa CHIKEHUS M3JEPHKEK, MPOU3BOJUTENN BBIHYXJACHbI KOHKYpUPOBaTh Ha
YpOBHE LIEH M HET BBIXOJa, KPOME KaK SKOHOMUTh Ha TEXHOJIOTUU M 3aKYNKE ChIPbs, HHAUE
noTpebuTeNns He OyAeT Mokynarb. A BeAb BCE MPOU3BOAUTEIN MOPOKEHOTO MOIJIA JIOTOBO-
PUTBCS U CKUHYTHCS Ha 00I1IEPOCCUICKYIO TPOTIaraHInCTCKY0 KOMIIAHUIO, peKJIaMy, HO HUKTO
3TOTO HE JENAET — MAPKETUHTOBBIN 3rOU3M. XOTS MOMNBITKA Y POCCUHCKON acCOUALIMN MOPO-
KEHOTro ObLIM, HO OCHOBHBIE MPOU3BOAUTEIN HE HAIILUIA OOIIEro S3bIKa U HE CMOIJIM peasin30-
BaTh MOJI0OHYI0 mporpammy. Kaxapiii 3amuimanics B oquHouKy. [loaTomy Bcerja Hy:KHO ny-
MaTh, Kakoe OyJIeT JUII0 Balie koMmanuu uyepe3 roa u yepes3 10 sner. [lotomy uto gonrocpod-
HbIE TEHJICHIIMM IO KaKUM-TO MPOSIBIECHUAM MOXXHO yX€ 3aMETHUTh Celvac, €ClIM 3aHUMAThCS

TaKMUMH HUCCICAOBAHUAMHA U YUCCTh O3TO B CTPATEIUH NPEAIIPUATHA.

Keiic 4. TIpoBecTn CpaBHHUTEIBHYIO SKCHEPTHYIO OILIEHKY KOHKYPEHTOCIOCOOHOCTH
JIBYX KOHKPETHBIX COM3MEPUMBIX OTAENICHUH pa3HbIX 0aHKOB. BricTymas B kauecTBe 3KCHepTa,
OIIEHUTH 00a OTIEeeHUsT OaHKOB MO HAOOpPy MmapaMeTpoB (KauecTBO OOCTy)XKHWBaHHE, HAOOD
YCIIyT, IPUBJIEKATEIHHOCTD YCIOBHI MO IPEIOCTABISAEMBIM yciyraM, rpaguk padoTel, HHMOP-
MalMOHHAasi 00€CIIeYeHHOCTh MOCETUTENEH, BHEIIHSS MPe3eHTallUs IPeIaraeMbIX YCIYT B OT-
JIeJIeHUH, HAIMYMe o4Yepeiel, UCT0Ib30BaHUE METOI0B CTUMYIHPOBAHUS Ui KIIUEHTOB, YpO-
BeHb [IK-o0ecnieuenusi, Bu3yaiabHasi MPUBIEKATEIbHOCTh OTICICHUN, HHPPACTPYKTypHAs U
TPaHCIOPTHAS HOCTYMHOCTh, YIOOCTBO CTOSTHOK aBTOTpaHcmopTa u mp.). KonuyecTBo mapa-
METPOB MOXKET OBbITh J0OABIIEHO CTYAEHTOM Marucrparypbl. Heobxoaumo pazpaboraTh METO-
JMKY MPOBEICHUS MAPKETUHIOBOTO ayAUTA.

TexHomorust OTBETa: Ha 3aHATUU CTYACHT MarucTpaTypbl ONpeAesseTcs ¢ ayaupye-
MBIMH 00bEKTaMHU, TIOJIACT 3asBKY MPENO0AaBaTelNto, BKIIOYAIOIIYI0 Ha3BaHUe OaHKOB U ajjpeca
UCCIIEyeMbIX OTJICNCHUN, BBIAENACT 3aMepsieMble IMapaMeTphl, YCTaHABIMBAEeT Beca HUX
OIICHKH, IIIKaIly 3aMepOB, pa3zpabaTeiBaeT OJaHK SKCHEepTHOH aHKeThl. [locne 3aHsTHii B Kaye-
CTBE JOMaIHeld paboThl MPOBOAUT MOJIEBYIO YACTh BBITIOJHEHUS 3aJaHUSI, BEIYUCIISET UHTE-
TPUPOBAHHBIE CPAaBHUTEIHHBIC OLICHKH ISl OTIPEACTICHUS JIyYIIeT0 U3 CPAaBHUBAEMBIX OTIele-

HUH. CTyI[CHT MarucCTpaTrypsl rOTOBUT OTHUECT 110 3alaHUIO K ITPEACTOAIICMY 3aHATUIO.



Keiic 5. IIpoBecTi KOHKYPEHTHBIH aHATU3 TI0 MATH BHIOpaHHBIM OaHKaM (OaHKU HE TO-
BTOPSIFOTCS]) HA POCCUMCKOM pbIHKE. OnpenenuTs napaMerpbl MApKETUHIOBOTO ayAMTa, CO-
OpaTh 1 poaHaM3upoBaTh WH(MopManuto. Tabiuia pedTuHra GAaHKOB BBIIACTCS HA 3aHSTUU
IIPETOIaBaTENIEM.

TexHoNOTHs OTBETA: CTYIEHT MarucTpaTypbl Ha CEMHHAPE N0 pEHTHHTaM OaHKOB OIpe-
AensieTcs ¢ HabopOM HCCIIEAYEMBIX UM, TIOAAET 3asBKY MPETIOAAaBATEINIO ¢ YKa3aHUEM IepedHs
0aHKOB; pa3pabaThIBACT MEPEYCHb OLIEHUBAEMBIX IMAPaMETPOB (BUIBI YCIYT, ITUPUHA ACCOPTH-
MEHTA, YCJIOBUS, KOJIUYECTBO O(UCOB, PETHMOHAIBLHOE MOKPBITUE, KOJUYECTBO OAHKOMATOB,
HaJIMYMe U Ka4eCTBO yJIAJIEHHbIX UHTEPHET-0()1COB, IIEHOBAs MOJIUTHKA U T.]1.); pa3padaTbiBaeT
dhopmy 1 MeToauKy cOopa nHGOpPMAIINH, IPE3CHTYET MpenoiaBareito. B kauecTBe nomarineit
paboThl CTYJIEHT MarucTparypbl C MCIOJIb30BAaHUEM BTOPUYHBIX JAHHBIX W/WIH MPH JIMYHOM
MOCEILEHUH OTAEIEHUI BIOpaHHBIX OaHKOB cOOMpaeT MHPOPMAIIHIO, 3a0IHIET (GOPMBI U TO-

TOBUT UTOTOBBINA OTYET.

Keiic 6. HeoOxommMo poOBECTH ayAUT CPOUYHBIX BKJIAJIOB Ha CIEAYIONIUX YCIOBHUSIX:
CpOK BKJIaZia — 1 roj, BajiroTa BKJIajga — pyOiH, BO3MOXHOCTb MOIOJIHEHUS BKJIa/1a, BO3MOXK-
HOCTb YACTMYHOTO CHATHUS HAIMYHBIX CO BKJIa/1a, MUHUMH3AIUs HECHUMaeMoro octaTka. [Ipo-
BECTHU 1IEHOBOW MOHUTOPHHT paHee BHIOPAHHBIX MATH 0AHKOB U 10 COOTHOIIECHUIO MPUBJIEKa-
TEJIBHOCTHU YCIOBHI U LIEHBI BHIOPATH JIYUIIH IS BIOKEHHS CPEACTB OaHK.

Texnonorust oTBeTa: Ha CEMUHAPE CTYJIEHT MarucTpaTypsl pa3padaTsiBaeT GopMy OT-
yera (TabiauIly) Ui LIEHOBOTO MOHUTOPUHTA, YTOOBI HATJISAHO MOKAa3aTh MPEUMYIIECTBA Kaxk-
noro 6aHka, GopMHUpyeT OlleHOYHbIe (aKTOpPhl U OaJUIbHBIE OLEHKU JJISl MOCIEAYIOIIETO BbI-
6opa. B kauecTBe nomalHero 3ajaHusl 0 BTOPUYHBIM UCTOYHUKAM HIIM coOupas nHpopma-
LU0 B OTJEJICHUAX BbIOpaHHBIX OAHKOB, CTYyJCHT MarucTpaTypbl 3aloiHseT GopMmy, AeTaeT

BbBIBO/JIbI M HA ITPCACTOAIICM 3aHATHHU CAACT OTYCT.

Keiic 7. PykoBoauTellb MHBECTUIIMOHHOM KOMITAHUU CTaBUT CIEAYIOIIYIO 337a4y Map-
KETOJIOTY-ayJJUTOPY: Ha OalaHCe KOMITAHUU €CTh 3eMENIbHBIN YUacTOK Ha OKparHe MOCKBBI, Ha
KOTOPOM OH TUIaHUPYET MOCTPOUTH O(prc MPoJak CTpaxoBbIX ycuyr. [IpoBenuTe MapkeTUHTO-
BBl ayJAUT BHEIIHEW Cpelbl U OTBETHTE HA BOMPOC — YTO HYKHO TaM MOCTPOUTH C YYETOM
MECTHOM TeppUTOpUATHLHON CIEU(UKA U YTO HEOOXOJMMO B JAHHOM OOBEKTE MPEeaycMOT-
peTh? 3amaya — BBIABUTH (PAKTOPBI, OT KOTOPBIX 3aBUCUT YCIEX CTPOsSIIerocs oObeKkTa Ha
peiHKE U ero 3(pPeKTHBHOCTh. B 4acTHOCTH, BO3MOKHOCTH TPUBIEUYCHHUS TOTIOTHUTEIBHBIX

ApCHAATOPOB B JAHHOC 3JaHUC, KOTOPBIC MOT'YT OBITh TOXKE IMPUBJICKATCIIbHBI IJIS PbhIHKA.



TexHomnorust oTBeTa: ycrex 00beKTa 3aBUCHUT, MPEXKIE BCEro, OT MECTOPACTIOIOKEHUS,
npujeraomed nHQPaCTPyKType, MJIOTHOCTH 3aCTPOWKH, 00BbeMa IMPOKHUBAIOIIETO BOKPYT
HACEJIEHUS U UX XapaKTEpUCTUK (0X0Ja, COLCTaTyca, MEHTAJIbHOCTU, OTHOLUIEHUS K CTPaxo-
BOMY PBIHKY), YPOBHSI KOHKYPEHIIMH B JJaHHOM paiioHE (YTO MpEeAararoT, YeM CHJIbHBI U
c11abbl ), ETIEX0AHO-TPAHCIIOPTHOM TOCTYITHOCTH, T.€. (PU3NIECKON BO3MOKHOCTH IOTIACTh HA
00BEKT OOIIECTBEHHBIM, JIMYHBIM TPAHCIIOPTOM HJIHM TIEIIKOM, YI00CTBA TPAHCIOPTHBIX pa3-
BSI30K, HAJIMYMS Tpaduka, T.€. IOTOKA MELIEX0J0B U TPAaHCIOPTa, BU3YalbHONW JOCTYIIHOCTU
3/1aHusl, YTOOBI €r0 HUYEro He 3aropakuBajio U ObLIO €ro BUAHO MU3JajieKa JUlsl oOecrieueHus
MOIYTHOTO 3aX0/1a UJIU 3ae3/a, HaJIn4YMsl yI0OHON aBTOMapKOBKH U BO3MOXHOCTH €€ pa3melle-
HUS, YTO CJIOKHO CJIeNaTh B LIEHTPE ropo/ia, IIe Majo MeCTa, OT MO3UIMOHUPOBAHMS 0OBEKTA,

T.€. CO3/IaHus OpeH/a, JereHabl, aTMOC(Eepbl BHYTPH, CTUIMCTUKE U TIP.

Keiic 8. /Ins cutyanum, onrcaHnHOMN BhITIE, HEOOXOIUMO ONPEACIUTh BBl MAPKETHH-
TOBOYM MH(pOpPMAIMU, KOTOPYIO MOXHO TMOJTYYUTh U3 BTOPUYHBIX HCTOYHUKOB, JUTSI IPUHATHS
perieHus o UTOTaM MapKETHHIOBOTO ayJuTa O CTPOUTEILCTBE 00BEKTa sl OKa3aHusl (prHAH-
COBBIX YCITYT.

TexHonoTHs OTBETA: HA CEMHHAPE MPOBOIUTCS OOCYKICHNUE BO3MOYKHBIX HCTOUYHUKOB.
[Ipexne Bcero, 3To AemMorpaduyeckas CTaTUCTHKA, KOTOPYIO HYKHO MOJTYYUTh B MECTHOM CTa-
TUCTUYECKOM yrpaBiiennu. HyxxHa uHbopMaIys o0 YUCICHHOCTH U CTPYKTYPE HACEJICHUS To-
poja u Toro paiioHa, re INIAHUPYETCs CTPOUTHh 00BEKT. [lanee HeoOX0MMO MOTYIUTh TOCTYTT
K TpaJIoCTPOUTEIILHOMY IIJIaHY TOPOJa U MMOCMOTPETh, YTO B PaiOHE CTPOUTEIHCTBA 00BEKTA
MOXET B OyJIyIIIeM H3MEHHUTHCS: MOXKET TaM OyZIeT MMOCTPOCH XUMHUYECKUH 3aBOJ] HJIU DJIUTHBIE
MHOTO3Ta)KKH, TUIAHUPYETCS JIM MEHATHCS TPAHCIIOPTHAsI HH(PPACTPYKTypa: CTPOUTHCS HOBBIE
TPAHCIIOPTHBIC PA3BS3KU, PACIIUPEHHUE IOPOT, CTPOUTEITHLCTBO HOBBIX, YTO TIO3BOJIMT U3MEHUTH
TPAHCIOPTHYIO JOCTYITHOCTh CTpOsIIerocs 00bekTa. J[anuyro nHGOpMaLnio MOKHO MOJIYYUTh

B MECTHOM AIMHUHUCTpALH.

Keiic 9. ITpoBectu PESTLE-ananu3 BnusiHuS Makpocpeapl Ha 0aHKOBCKUN M CTpaxo-
BOH CeKTOp (PMHAHCOBOTO PHIHKA.

Texnonorust oTBera: 06cyxaeHue B rpynmnax. CTyJIeHT MarucTpaTypbibl pa30ouBarOTCS
Ha 2 TPYIIBI, 0JHA 00CYX,AaeT (PaKTOphl BHEIIHEN CPelbl M CTPOUT TAOIHILy peaau3aluid Me-
ToAa ANl OAHKOBCKOTO pBIHKA, Apyras — JUIsl CTPaXOBOTO, OLIEHUBAETCS 3HAUUMOCTH TPYII
(akTopoB U (HaKTOPOB BHYTPH Kaxk10# rpymiibl. [Tocie 3Toro mpoBoIUTCS MPE3SHTAIHS pellie-

HUS TPYIIIAMHU.



Keiic 10. CtpaxoBasi KoMIaHus IUIAHUPYET OTKPBIBaTh HOBbIE O(uchl mpomax. I e
MIPUOPUTETHEN OTKPHIBATh O(PUCHI, B MECTaX MPOKUBAHUS MOTEHIIMAIBHBIX TIOTPEOUTENEH, T.€.
B CIIAJIbHBIX paifoHaX ropoja, y CTAaHIUH METPO, MECTaX TPAHCIOPTHBIX Pa3Bs30K, MO0 AeTaTh
HECKOJIBKO KPYIHBIX 0()MCOB, pa3HOCS UX 10 aIMUHUCTPATUBHBIM OKpYyraMm ropoja? Kak xoTsat
noTpeduTenu, 9To0bl 3T0 ObUTO peanmn3oBaHO? Kak M yno0HO, YTOOBI MPUITH W TOTYYUTH
OTBET HA CBOU BOIIPOCHI YEPE3 OKOIIKO HJIM YTOOBI C KaXAbIM U3 HUX N0OECe10BaIl OTAEIbHO
B KaOMHeTE, PeIOKIIH Kode, 00bICHWIH, ToKa3aau? B 0CHOBHOM MPHOPUTETHEH KaXKETCs
BTOPOM BapuaHT, HO ObIBAaeT, KOIAa MOTPEOUTENb TOBOPUT, UTO EMY BakHa ObICTpOTa 00CTy-
YKUBaHUs, HyXHa [pocTas MHPopMalus 1Jis MoJIy4eHHsl onepaTUBHOro oteera. Ha Bce nqaHHbIe
BOIIPOCHI JIOJKEH OTBETUTh MAapKETHHIOBBIM ayIuT, P KOTOPOM HEOOXOJUMO pa3paboTaTh
aHKeTy JUIsl IPOBE/ICHUS HCCIIeI0BAaHuUs MPEANOYTEHUN NOTpeOuTENel sl CTPAXOBBIX YCIYT.
Kakue Bompocsl HEOOXOIUMO MPEAYCMOTPETH AJISl MPUHATHUS pelieHust 00 OTKphITUH oduca
npojax?

Texnonorust oTBeTa: KaXKJIbplii CTYACHT MarucTpaTypbl Ha CEMUHape pa3padaThIBaeT Ba-
PHUAHT aHKEThI C MAaKCUMAJIbHO BO3MOKHBIM KOJIMYECTBOM BOIIPOCOB M (pOpMaMH OTBETOB, I10-
TOM TpEroiaBaTeilb MOACIUPYET BapUaHThl U B UTOTe (OPMUPYETCSl ONTUMAaJIbHAsI aHKeTa C

MIPaBUJIBHBIM U JIOCTaTOYHBIM HA0OPOM BOIIPOCOB.

Keiic 11. HeoO6xoaumo mpoBEeCTH aHAIU3 pbIHKAa OAHKOBCKUX YCIYT 3a TPOIIEAIIHMA
roa. Kakumu BHJIaMU HMCTOYHUKOB MapKETHMHTOBOM MH(OpMAIMU HEOOXOIUMO BOCIOJIB30-
BaThCA, Kakylo nH(popMalno Heobxoaumo codbpath? COCTaBUTH IIaH MPOBEICHUSI MApPKETHUH-
rOBOIO ayJIUTa, MAKCUMaJIbHO (POPMAalI30BaTh KaX/IbIil U3 3TAIOB.

Texnonorus oTBeTa: cHavajia coOupaercs BTopuuHas nHpopMalus KaOMHETHBIMHU Me-
togamu. Heo6xo1umMo O1eHUTh €eMKOCTh PhIHKA, OJYYUTh CTaTUCTUKY U3 Poccrara gemorpa-
(buvecKyro, COIMaTbHO-IKOHOMUYECKYI0O U OTPACIEBYIO, MOJIYYUTHh BEJIOMCTBEHHYIO CTaTH-
CTHKY, JAaHHBIE OTPACJIEBBIX U BEIOMCTBEHHBIX MEPHOIUIECCKUX U3aHHUH, U3YUUTh CYILIECTBY-
IOII[E TOTOBBIE OTUETHI O MPOBECHHBIX YK€ MAPKETHHTOBBIX UCCIIEI0OBAHUSAX OTPACIIH, BKITIO-

qas I/IHTepHCT, I/IHCI)OpMaI_II/IH O KOHKYPCHTAaX U UX YCJIyrax.

Keiic 12. KpynHas koMnaHus 3aka3zana MapKeTUHTOBBIA ayJUT JUIs OLIEHKH L[eJ1ec000-
pa3HOCTH peOpEHIMHTa CBOCH MapKH, HYX/IaeTCsl JIM OHA B 3TOM U €CJIM HYXJAeTcsl, TO OIpe-
JETUTh XapakTep 3TUX MeponpusaTuil. Kakue MapKeTHHrOBbIE MEPONPUSATHS ayJuTa MOTYT

OBITh UCIIOJIb30BaHbI AJIg peajin3daliu JaHHbIX 33,[[3‘-1?



TexHosorust OTBETa: HA CEMHUHAPE IPOBOJUTCS I'PYIIIOBOE OOCYKIECHUE CO CTYACHTaMHU
Maructparypsl. Heo6Xxonumo 3amMepuTh MOKa3aTeNld 30POBbS MapKd — OLIEHUTH y3HaBae-
MOCTb, YPOBEHb MOTPEOJICHHUS M JIOSJIBHOCTh MOTpeOuTENeil MapKu, OLEHHUTh €€ UMUK U
MMHJK KOHKYPHUPYIOLIUX MAapOK OJHOM CTPAaTErM4ecKOM IPyIIIbI C ayIUPyeMON KOMIIaHUEH,
BBIJICJINTh 3HAYMMBIE YEPThl UMHUJDKA MApPKU U IYTH YIYYUICHUS MMMJIKA, €CJIUM OHA B 3TOM
Hy)kJaercs. Takke He0OX0IMMO OLIEHUTh YPOBEHb JIOSUIBHOCTH KJIMEHTOB K MapKH, IPUYHHBI
yX0/1a KJIIMEHTOB. A 4TOOBI MOHATH MEPOIPHUATHSI BO3MOXHOTO peOpEHANHIa HYyKHO MOHSATh

MO3MITUOHUPOBAHNEC MAPKH U KOHKYPCHTOB Ha PBIHKE.

Keiic 13. Kakumu u3BeCTHBIMH KOCBEHHBIMU METOJIAMU MOXHO OILICHUTH PEAIbHYIO
€MKOCTh 0AaHKOBCKOTO PBIHKA JIeTT03UTOB MOCKOBCKO# 00macTu?

TexHonorust oTBeTa: 00CYX/IeHHEe Ha ceMUHape. MeTo 1 BUAMMOTO MOTPEOJICHHs, Me-
TOJI MHJIEKCA UCCIIEA0BATEIBCKOM TOProBOH MaHeN, METO] CPEAHEH HOPMBI IOTPEOJICHUS, Me-
TOJI IPUBEICHUS MpoAaX. B mporecce 0603Haue€HNSI METOI0B BBIMTUCHIBAIOTCS (POPMYJIIBI pac-
4yeTa U 00CYXJAI0TCs, OTKY/JIa MOYKHO TOJTYYHTh WH(POpPMAIMIO IS pacueTra 1mo JaHHbIM (op-

MyJIaM.

Keiic 14. [IpoekTHBHBIMH METOJaMH TTPOBECTH MAPKETHHTOBBIA ayJAUT UMUK OpEH-
JIOB TPEX BBIOPAHHBIX KPYITHBIX 0aHKOB (OaHKH HE MOBTOPSIOTCS). Pa30uBIIMCEH HA TPYIIIBI TIO
3 denoBeka, HEOOXOAMMO HAPUCOBATh Ha JIUCTAX Ipe/ICTaBlIeHHe OPEHI0B METOJA0M KOJlIaxa
U nepcoHuukanyu 6peHa, KOTopble MOKaKYT MO3UIIMOHUPOBAHUE KaXI0ro OaHKa B Iila3ax
MOoTpeOuTeNs, KTO U3 HUX JIUJEp, KTO ayTcauep.

TexHosorust oTBeTa: Ha CEMUHApE B TPyNIax MpHU MOMOIIM WUTIOCTPAIUil KYpPHAJIOB,
BbIpe3asi HOXKHULIAMU, UM PUCYS MapKepoM, AeNaeTcsl OIleHKa UMHUKa OpEH0B M0 Hampas-
JICHUSIM T10J1a, BO3PacTa, ypOBHs 00€CIIEYeHHOCTH, BHEIIIHEH MPUBJIEKATEIbHOCTH, BO3MOKHBIX
4yepT xapakTepa. [IpoBoasTcs cpaBHEHHSI HECKOJIBKUX OCHOBHBIX KOHKYPEHTOB, BBISIBIISIFOTCS
OTJIMYUS U JICNAIOTCS BBIBOJBI OTHOCUTENIBHO UMHIKA. B 3aBepIiieHny MpOBOJUTCS MPE3EHTa-

oA IIPOCKTOB.

Temwt pecpepamos
Tema 1. [lonaTue 1 3HaUeHHE ayAWTa B MapKETHHIE
Tema 2.1lenu, MOpSAOK MPOBEIEHUS U 3TANbl ayTUTOPCKON MPOBEPKHU.
Tema 3. Buzpl 1 popMBbI TPOBEICHHSI MAPKETUHTOBOTO ayAUTa

Tema 4. IloHsATHE U CYIIHOCTB ayAUTa U AYAUTOPCKON IPOBEPKHU.



Tema 5. Ananmu3 PESTLE,nsTh akTOpoB peHTa0eIbHOCTH HHYCTPUH WM OTIpe/ie-
nurenei Marikia [loprepa.

Tema 6.. Ananus pucka — marpuna Aacodda, ananmuz SWOT, marpuiia HanpaBiieHue
JIEUCTBUU.

Tema 7. TexHoJIOTUSA IPOBEIECHNS MAPKETUHIOBOIO ayINTa

Tema 8. Pazpaborka xoHuenuu (raHa) ayauTa MapKETHHTa: COJEp)KaHHE IOKY-
MEHTA, 3Tallbl IJITAHUPOBAHUSL.

Tema 9. Buyrpudupmennas undopmanus. Bropuunas napopmarnus. [lepsuunas un-
dbopmarusa. OCHOBHBIE HICTOYHUKH MOJTydeHUsT HHPOpMauu

Tema 10. OcHOBHBIE METO/IBI ayIUTA BHEIIHEW CPEbl MAPKETUHIa KOMIAHUU

Tema 11. O630p cCOBpeMEHHBIX METOJIUK CTPATETUUYECKOTO aHallM3a BHEIIHEH Cpelbl
mapketunra: SWOT-ananu3, PEEST-anamu3, GAP-ananus., Mmogens koHkypeHiuu [loprepa.
[Ipouenypa u ucToUHUKH HH(DOPMALIUU IJI CTPATErMUECKOT0 aHAIN3a.

Tema 12. Meroanka pacuera eMKOCTH PbIHKA, 0COOCHHOCTH MCIOJIb30BAaHUS METOJIOB
npu aynupoBanuu. CermeHTHpoBaHue notpeduTeneidl. OCHOBHbIE METObI ayAUTa KOHKYPEHT-
HOW CpeJibl.

Tema 13. Meroauka npoBeAeHNUS MUCTEPUU-ILIOTIITHAHT .

benumapkunr B ayaute. O1nieHKa UMHKA U YPOBHS JIOSUTBHOCTH MTOTPeOUTENEH.

Tema 14. . OcHOBHBIE METOIBI ayAUTa BHYTPEHHEW Cpeabl MapKETUHTa KOMITAHUHN

Tema 15. Meroasl nmoptdensHoro ananuza: Marpunia BCG, matpuna GE/McKinsey,
marpunia Shell/DPM, ABC — ananus, meron JIn66a-CumkuHa.

Tema 16. OcHOBHbBIE MOJIETIM OLIEHKH KaueCTBAa KIMEHTCKOTO O0OCTYXUBaHUS KOMIIa-
nuii: mogenb SERVQUAL, RATER, metonq SNW — ananmusa.

Tema 17. PeBusus (QpyHKIIMOHAIBHBIX COCTABIISIOIIMX MApPKETHUHTA: aHATMTHYCCKOU
GbyHKIMM MapkeTHHra (cOop M aHaiu3 MHGOPMAIINH); MPOU3BOJACTBEHHON (DYHKIIMH MapKe-
THUHTA (aCCOPTUMEHT MPOIYKTOB, KOHKYPEHTOCIIOCOOHOCTh U KU3HEHHBIE LUKIBI OCHOBHBIX
MPOJIYKTOB, pa3pabOTKa HOBBIX MPOJIYKTOB); COBITOBON (DYHKIIMM MapKeTUHra (cucrema pac-
MIpe/ielIeHus] U TOBAPOJIBUXKEHUS, TIPOABIKEHUE, [ICHOBAs MOJUTHUKA); PYHKUUU MJIaHUPOBA-
HUSL, OpPraHU3aluu U KOHTPOJISI MapKETHHTa.

Tema 18. PesynbTupyromue METOIbI ayiuTa CUCTEMBbl MAPKETUHTA AJIsl pa3paboOTKHU pe-
KOMEHJALMI B KOMIIAHUU

Tema 19. OcHOBHBIE METOBI COBMECTHOTO aHAJIU3a PE3YJIbTATOB ayJaUTa BHEIIHEW U
BHYTPEHHEH CpeJibl MapKETUHTA.

Tema 20. ©@opmbl IpeICTaBIEHNS PE3YIbTATOB ayAUTa MAPKETHHIA.



6. YHEBHO-METOANYECKOE U HTHOOPMAIIMOHHOE OBECIIEYHEHUE
JAUCHUIIVINHBI

6.1. CiucoK HCTOYHUKOB U JIMTEPATYPbI

Hopmamueno-npasogvie akmoi
1.3akoH P® «O 3amure npas notpeduteneit» ot 07.02.1992 Ne2300-1. (B pen. @enepaibHOTO
3axona oT 09.01. 1996. Ne2-®3, ¢ u3Mm. u J01.)
2.®enepanbHblii 3akoH PO «O Gankax u 6aHkoBckoi nestenbHocTH» oT 02.12.1990. Ne 395-1
(c u3m.)
3.®enepanbublit 3ak0H PO «O6 nHpopManum, MHGOPMAIIMOHHBIX TEXHOJIOTHUAX U O 3alLIUTEe
uHpopmanun» ot 27.07.2006. Ne 149-03
4.®enepanbHbiii 3ak0H PD «O 3amure koHKypeHIun» ot 26.07.2006
5.®enepanbubiii 3aKk0H PO «O pexname» ot 13.03.2006 Ne38-D3

Pexomenayemasi sureparypa
a) OCHOBHAaA:
6. KazakoBa H. A.AymuT 111 MarucTpoB MO POCCUUCKUM M MEXTYHAPOIHBIM CTaHIApTaM !
yueOnnk. — Mocksa : UTHOPA-M, 2018.
7. Tropun [I.B. MapkeTtuHroBsiii ayaut: YueOnuk. M3ganue 2-¢ — M.: Uudpa-M, 2014
8. lllepemer, A. JI. Ayaur : yuebnuk / A.Jl. lllepemer, B.I1. Cyiiu. — 7-¢ u3z., nepepad. u
nmon. — Mocksa : UH®PA-M, 2017.
0) J10MOJTHUTEIbHAS:

9. l'ony6xoB E.II. MapkeTHUHrOBbI€ UCCIIEOBAHUS: TEOPUS, METOJOJIOTUS U MpaKkTHKa — M.:
®dunnpecc, 2008
10. Anekcynun B.A., AbaeB A.JL., I'ypueBa M.T. MapkeTunr B otpacisix u chepax AesiTelb-
Hoctu. JlamkoB u K, 2019
11. bepeszun N.C. MapKkeTHHIOBBIN aHAIN3: IPUHLUIIBI U IPAKTUKA, POCCUICKUI ONBIT. — M.:
Oxemo, 2007
12. bepesun N.C. MapkeTuHroBsle ucciefoBanus. VMHCTpyKuus MO NpUMEHEHuio. — M.:
IOpaiit, 2012

13. Kazakosa H.A., Jlonnoa JI.B., EdpemoBa E.M1. Aynut s MarucTpoB: akTyajabHbIE BO-
IIPOCHI ayJAUTOPCKOM MpoBepkH : yueOHUK /; mox ped. npod. H.A. KazakoBoil. — Mocksa :
NH®PA-M, 2018.



14. Kounnes, 0. 0. AyauT B COOTBETCTBHU C MEXYHAPOIHBIMU CTAHIAPTAMH : Y4eOHUK /
10.10. KouuneB. — Mocksa : UIHOPA-M, 2019.

15. Kapmunckwuii A.M., @ansko C.I'., UBanosa H.1O. Kontpomnunr: Yue6uuk. M.: - UHOPA
-M, 2013

16. ®. Kotnep, I'. Apmerponr, JI. Connepc, B. Bonr "OcHoBsl MmapkeTunra" — M.: nu3nareib-
ckuit 1oM Busbsimc, 2007

17. Kyry3osa T.}O.YnpaBnenue . MapkeTuHTOM: y4d.ocodue. — M.: Becs Mup, 2013

18. lleBuenxo /I.A. Pexiama. Mapkerunr. PR. —M.: MI'OY, 2014

19. Banos JI.A. Kaura aupexropa no mapkerunry — CII0.: ITutep, 2006

20. ®enopenko, U. B. Aynur : yueOnuk / U.B. ®enopenko, I'.1. 3on0tapeBa. — Mocksa :
NH®PA-M, 2019.

21. ®omnmbemyt X. MHCTpYMEHTH KOHTpOsunHTa. — M.: Omera — JI, 2007

22. CunsieBa .M., 3emuisik C.B., CunsieB B.B. MapkeTunr B Toprosie: yaeOHHUK. M.: «Jlamkos

u K», 2013

BenomoraresibHbIe Y4eOHO-MeETOAUYECKHE MATEPHUAJIbI:

23.3axapoBa I0.A. Toproselii MapkeTHHr:y4d.mocooue.-M.: «JlamkoB u K», 2008

24 . Kum C.A. Mapketusr: yueOHoe nocodue.-M.: «Jlamkos u K», 2008

25.ManamenkoBa H.I1.MapkeTuHr Ha NOTpeOMTENBCKOM pBHIHKE: yd. mocobue. M.:Omera-
M.2008

26.MapkeTHUHTOBBIC UCCiIeI0oBaHMs. Teopus U MpakThka: Y 4eOHHK 11 OakanaBpoB/ OUHYHH-
BepcuteT; o o6l pea. O.H. PomanenkoBoit.—M.: IOpaiit, 2014

27.Metouyeckre peKOMEHIAIUH [0 MPOBEICHUIO aHKETHBIX OMPOCOB HaceiaeHus. OOpasibl
ankeT. M.: Poccuiickuii yauBepcutet koonepanuu, 2011

28.MapkeTuHr: Teopus M IpakTuka: ydyebnoe nocodue / mox pen. C. B. Kapmosoit. — M.:
FOpaiir, 2012

29.MapkeTHHr AJs CTyAeHTOB Maructparypsl By30B. /C.B. Kapnosa u ap. — PoctoB u//l.: .de-
HHUKC, 2011

30. IMapymuna, H. B. AynuT: OCHOBBI ayiuTa, TEXHOJIOTHS U METOJHMKA MPOBEJCHHS ayAUTOP-
CKHUX MpoBepoK : yued. nocodue / H.B. [lapymmna, E.A. KeiteiMoBa. — 2-e u3j., nepepad. u
non. — Mocksa : U «DOPYM» : UHOPA-M, 2019.

31.TynwseB T.A. Mapketunr ycayr: yueouuk. M.: Undpa — M, 2014

32.PenbeB A. MapketunroBoe mbiiuienue. M.: bubnoc, 2015

33. Yuncon O. Aynut mapketunra — M.: bananc-kiy0, 2003



6.2. Ilepeuenn pecypcoB cetn «MHTepHeT», HEOOXOAMMBIX JIsl OCBOCHHS
Pecypcnl untepuer cetu «3HAHUYM»

33. Tropun, JI. B. MapKeTHHTOBBIN ayJUT: KaK €ro OpraHn30BaTh U MPAaBUIBHO MPOBECTH:
Yueonuk / [1.B. Tropun; bubnmnoreka Poccuiickoit Acconmannu Mapkerunra. - Mocksa : HULL
Nudpa-M, 2012 - 251c. - (Boicmee o6pazoBanue: Marucrparypa). ISBN 978-5-16-005274-8.
- Texcr : anekrponnsrit. - URL: https://znanium.com/catalog/product/315377

34. MapKeTHHTOBBII ayIUT B POCCUHCKUX KOMITAHUSX: BUABI, (POPMBI U METOMIBI MPOBEJIC-
Hust [MeHemKMeHT ceroiusi|, Ne01(67), 2012r. Pexum JIOCTyMa:
http://znanium.com/catalog/product/343606

35. [Napymna, H. B. AyauT: 0oCHOBBI ayiuTa, TEXHOJIOTHS U METOIMKA TPOBEICHUS ay/I1-
TOPCKUX TPOBEPOK : yued. mocodue / H.B. [Mapymuna, E.A. KeimteimoBa. — 2-¢ u3., nepe-
pab. u gon. — Mockaa : U] «®OPYM» : UHOPA-M, 2019. —559 c¢. — (Bricuiee oOpa3oBa-
Hue). - ISBN 978-5-8199-0865-5(1 ] ®OPYM) ; ISBN 978-5-16-014848-9(HUL] UHOPA-M,
print) ; ISBN 978-5-8199-0523-4(online). - Texcr : osmekTponnbii. - URL:
https://znanium.com/catalog/product/1007973

36. I'enmon A.JI. Ayaut B skoJjiorudeckoi cucreme /. [Znanium.com, 2016, Beim. Nel-12,
crp. 0-0] - Pesxum mocryma: http://znanium.com/catalog/product/604504

37. Aymut: mmapranka. — 2-e¢ u3g. — Mocksa : PUOP, 2017. — 110 c. - ISBN 978-5-
369-01045-7(ML| PHUOP) ; ISBN (HUL[ MH®PA-M). - Tekcr : smekrponHbd. - URL:
https://znanium.com/catalog/product/614852

38. lllepemer, A. JI. Ayaut : yueOonuk / A.Jl. Hlepemer, B.II. Cyiin. — 7-e uza., nepepao.
u gon. — Mocksa : UHOPA-M, 2017. — 375 c. + [lon. maTepuansl [ DJIEKTPOHHBIN pecypc;
Pexxum noctynma: https://znanium.com]. — (Beiciiee o0Opa3oBanue: bakamaBpuar). —
www.dx.doi.org/10.12737/25135. - ISBN 978-5-16-012528-2(print) ; ISBN 978-5-16-105686-

8(online). - Tekcr : anexrponnsiit. - URL: https://znanium.com/catalog/product/767118

39. IMapymmna, H. B. Ayaut: npaktukym : yue6. nocodue / H.B. Ilapymmuna, C.I1. CyBo-
poBa, E.B. l'ankuna. — 3-e uzz., nepepad. u non. — Mocksa : U] «®OPYM» : UHOPA-M,
2017. — 286 c. — (ITpodeccuonansHoe obpazosanue). - ISBN 978-5-8199-0547-0(11 ] DO-
PYM) ; ISBN 978-5-16-006677-6(HUL] MH®PA-M, print) ; ISBN 978-5-16-102859-

9(online). - Tekcr : anexTponnbii. - URL: https://znanium.com/catalog/product/773992

40. YepnoBa, M. B. Ayaut 1 aHaiu3 npu 0aHKpOTCTBE: TEOPHUS M IPAKTUKA : MOHOTpadusl.
— Mocksa : UHOPA-M, 2017. — 207 c. + lon. Matepuansl [DneKTpoHHBIN pecypc; Pexxum
noctyna: https://znanium.com]. — (Hayunas wmbicib). - ISBN 978-5-16-006029-3(print) ;
ISBN 978-5-16-100656-6(online). - Tekct : ANEKTPOHHBIH. - URL:
https://znanium.com/catalog/product/85118



https://znanium.com/catalog/product/315377
https://znanium.com/catalog/product/1007973
https://znanium.com/catalog/product/614852
https://znanium.com/catalog/product/767118
https://znanium.com/catalog/product/773992
https://znanium.com/catalog/product/85118

41. Aynut: Yuebnuk juia 6akanaBpos / Ckauko I'.A., - 2-e uza. - M.:/lamkoB u K, 2017. -
300 c. ISBN 978-5-394-02768-0 - Pexum JOCTYTIA:
http://znanium.com/catalog/product/937235

42. KazakoBa H. A.Ayaut aiisi MarucTpoB Mo POCCHHCKAM M MEXAYHAPOIHBIM CTaHAAp-
Tam : yaeOHuk. — Mocksa : THOPA-M, 2018. — 345 c. — (Bsicmiee obpa3oBanue: Maru-
crparypa). — Www.dx.doi.org/10.12737/20848. - ISBN 978-5-16-012166-6(print) ; ISBN 978-
5-16-104994-5(online). - Tekcr : SIICKTPOHHBIH. - URL:
https://znanium.com/catalog/product/941135

43. YepnoBa, M. B. Ayaut u aHanu3 npu OaHKPOTCTBE: TEOPHS U ITPAKTUKA : MOHOTpadwus /
M.B. UepnoBa. — Mocksa : UHOPA-M, 2018. — 207 c. + Jlon. maTepuaisl [DIeKTPOHHBIN
pecypc; Pexxum pocryma: https://znanium.com]. — (Hayunast mbicib). - ISBN 978-5-16-
006029-3(print) ; ISBN 978-5-16-100656-6(online). - Tekct : snekrponnsii. - URL:
https://znanium.com/catalog/product/944372

44, Kounnes, [O. 0. Aynut B COOTBETCTBUHU C MEXIYyHAPOJHBIMU CTaHIAPTaMU : y4eO-
Huk / }O.}O. KounneB. — Mockga : UHOPA-M, 2019. — 413 ¢. — (Bricmiee oO6pa3oBanue:
bakanaBpuat). — www.dx.doi.org/10.12737/textbook 5bd0860ac63961.15941177. - ISBN
978-5-16-013807-7(print) ; ISBN 978-5-16-106485-6(online). - Tekct : anekrpoHHsIii. - URL:
https://znanium.com/catalog/product/958295

45. [Tapymuna, H. B. AynuT: oCHOBBI ayinTa, TEXHOJOTHS U METOIMKA MPOBEICHUS ay/ -
TOPCKUX MPOBEPOK : yued. mocobue / H.B. Ilapymmna, E.A. KeimnteiMoBa. — 2-¢ u3., nepe-
pab6. u mon. — Mocksa : U]l «®OPYM» : UH®OPA-M, 2019. — 196 c. + [lon. Marepuais
[DnexTponHbIi pecypc; Pexxum noctyna: https://znanium.com]. — (Cpennee npodeccrnoHa b-
Hoe oOpasoBanue). - ISBN 978-5-9558-0620-4(By3oBckuii yueOnuk) ; ISBN 978-5-16-
014020-9(HUL] UH®PA-M, print) ; ISBN 978-5-16-107125-0(online). - Tekct : 35meKTpoH-
HbIit. - URL: https://znanium.com/catalog/product/961494

46. lepemer, A. JI. Ayaut : yueOnuk / A.J[. lllepemer, B.I1. Cyiini. — 7-e u3zn., nepepad.
u non. — Mocksa : UHOPA-M, 2018. — 375 c. + Jlon. maTepuaiisl [DIeKTPOHHBIA pecypc;
Pexxum noctyma: https://znanium.com]. — (Bsicmiee o6Opa3zoBanue: bakamaBpuar). —
www.dx.doi.org/10.12737/25135. - ISBN 978-5-16-012528-2(print) ; ISBN 978-5-16-105686-

8(online). - Tekcr : anexTponnsit. - URL: https://znanium.com/catalog/product/966053

47. Aynut Juis MarucTpoB: akTyallbHbI€ BOIIPOCHI ayAUTOPCKOM poBepky : yueOHuk / H.A.
Kazakosa, JI.B. JlonnoBa, E.1. Edpemona [u np.] ; mox pea. npod. H.A. KazakoBoil. —
Mocka : HWH®PA-M, 2018. (Beicmee o6Opa3zoBanue: Marucrparypa). —
www.dx.doi.org/10.12737/21418. - ISBN 978-5-16-012167-3(print) ; ISBN 978-5-16-104995-

2(online). - Tekcr : anextponnsiit. - URL: https://znanium.com/catalog/product/972201



http://znanium.com/catalog/product/937235
https://znanium.com/catalog/product/944372
https://znanium.com/catalog/product/958295
https://znanium.com/catalog/product/961494
https://znanium.com/catalog/product/966053
https://znanium.com/catalog/product/972201

48. Iapymmua, H. B. Ayaut: npaktukym : yued. nocobue / H.B. Ilapymuna, C.I1. CyBo-
poBa, E.B. 'ankuna. — 3-e m3., nepepad. u nom. — Mocksa : U] « DOPYM» : UTHOPA-M,
2019. — 286 c¢. — (Cpennee mpodeccuonanbHoe obpazosanue). - ISBN 978-5-8199-0841-
o[ ®OPYM) ; ISBN 978-5-16-014460-3(HUL] UHDPA-M, print) ; ISBN 978-5-16-
102859-9(online). - Texkcr : SIIEKTPOHHBIH. - URL:
https://znanium.com/catalog/product/983486

49. ®enopenxo, M. B. Aynut : yaeonuk / U.B. ®enopenxo, .M. 3omorapeBa. — MockBa
: UIHOPA-M, 2019. — 272 c. + [on. maTepuaiisl [DJIeKTpOHHBIA pecypc; Pexxum pocryma:
http://znanium.com]. — (Beiciiee oOpazoBanue: bakanaBpuar). - ISBN 978-5-16-005015-
7(print) ; ISBN 978-5-16-103539-9(online). - Tekctr : oamektponHbld. - URL:
https://znanium.com/catalog/product/994379

50. lepemer, A. JI. Aymur : yae6uuk / A.Jl. [lepemer, B.I1. Cyiin. — 7-e u3zf., mepepao.
u non. — Mocksa : UTHOPA-M, 2019. — 375 c. + [lon. Matepuaisl [ DIEKTPOHHBIA pecypc;
Pexxum noctynma http://znanium.com]. — (Beicmee oOpa3oBanue: bakamaBpmar). —
www.dx.doi.org/10.12737/25135. - ISBN 978-5-16-012528-2(print) ; ISBN 978-5-16-105686-
8(online). - Tekcr : anexTponnsit. - URL: https://znanium.com/catalog/product/1005852

CocraB coBpeMeHHBIX IpodeccnoHabHbIX 0a3 1aHHbIX (B/]) 1 mHbDOpPMAaIIMOHHO -CTIpaBOYHbIE
cuctem (MCC) (2019 1)
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1 | Mexnaynapoansie peepaTuBHbie HaykoMeTpuueckue b/, noctymHbie B pamMkax
HalMoHaILHOM noanucku B 2019 1
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2 | [IpodeccruonanpHble MOTHOTEKCTOBBIE b/, MTOCTyIHBIE B paMKax HAIlMOHAJILHON
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Ilepuoauyeckue u3xaHus:

MapxketuHr
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https://znanium.com/catalog/product/1005852

Mapxkerunr B Poccuu u 3a pyoexom.

MapKeTHHT U MapKETHHIOBbIE UCCIIEJOBAHMUSL.

MenemxmenT B Poccuu u 3a pyGexom.

Cexpetbl pUPMBL.

VYipaBneHue po1axaMu.

DKCHepr.

Mapxkerosnor

[IpakTHueckuii MapKETUHT

HNuTepHeT-pecypcebl:

OCHOBHBIE CalThI 10 MAPKETHUHTY:

Caiit  AKAP  (Accommamus KommyHukanumonHelx  AreHtctB  Poccum) —
http://www.akarussia.ru

Caiit «QHIUKIONens] MapKETUHTay, MUPOKO TpecTaBieHa «bubanoTexka MapkeTo-

noray — http://www.marketing.spb.ru

Caiit cucTeMbl MEKPETMOHAIBHBIX MAPKETHHIOBBIX LIEHTPOB, NOAEPKUBaeMbIil Moc-

KOBCKHMM (DOHIOM TOJUICPKKH MAJIOTO TpeAnpuHIMaTeabcTBa — http://www.marketcenter.ru

Caiitr «KopropaTuBHBII MEHEIKMEHT», TMPHUBOAATCS BCE MyOIUKAIMH KYyPHAIOB
«Mapketunr B Poccun u 3a pyoexxom» u «lIpakruueckuii mapkeTuHry, «Cekper Gupmb» u
«bocey — http://www.cfin.ru

Caiirt uccnenoBarenbckoit komrannu CRG (Capital Research Group), Bxoasiieii B X0J1-
nuHr Names, ecTh TJioccapuii, BKIIIOYAIOUINIT KOPOTKHUE OINpPeAeIeHHs JOCTaTOYHO OOJIBIIOTO
MacCHBa MapKeTHHTOBBIX TepMHHOB — http://www.crg.li

Caiit I'misaquu MapkeTosioros — http://www.marketologi.ru

Caiit Poccuiickoii acconuaruu Mmapketunra — http://www.ram.ru

Caiit Pomup npencraButens Gallup international — http://www.romir.ru

forum.gfk.ru - ¢dopym xommnanuu "MHCTUTYT MapKeTHHIOBBIX ucciienoBanuii «['OK
Pycb»

http://kafmr.rsuh.ru/ - caiit kadenpb MapkeTHHTa U peKIIamMbl, (haKyIbTETa YIIPaBICHUS,

MHCTUTYTA DKOHOMUKH, ylpaBiieHus u rnpasa PITY

http://marketing.rsuh.ru/ - caiit YnpasieHuss MApKEeTHHTOBOM M PEKJIaAMHOM JIESITEITBHO-
ctu PITY, nognepxxuBaemblii kadeIpoit MapKeTHHTa U PEKIIaMbl

marketsurveys.ru - caiiT, coaepKamiiii psa OTKPBITHIX MyONUKauid, HeMalo 0030poB

MapKCTHHIOBBIX HCCIe0BaHUI pOCCHﬁCKHX 1 MUPOBBIX TOBAPHBIX PBIHKOB, HO 34 IJIATY.

WWW.4D.IU - CaiT 3JIEKTPOHHOTO KypHaja [0 MapKETUHTY


http://www.marketing.spb.ru/
http://www.marketcenter.ru/
http://www.cfin.ru/
http://www.crg.li/
http://www.marketologi.ru/
http://www.ram.ru/
http://www.romir.ru/
http://forum.gfk.ru/
http://kafmr.rsuh.ru/
http://marketing.rsuh.ru/
http://marketsurveys.ru/
http://www.4p.ru/

www.admarket.ru - caiit Kiyba »*ypHajarcTOB, MUINYIIMX B HEHTPAILHOMW Mpecce O

MapKCTHHI'C U PCKIIaMC

www.analytic-center.ru - caiT « AHATUTHYECKOTO IICHTPa

Www.esomar.org - caiitr EBpomneiickoro obmectBa mapketuara (World Association of

Opinion and Marketing Research Professionals), noanepxuBaercs Ha aHIJIIMHACKOM SI3BbIKE

www.market-agency.ru - OusHec-caiT, MpUHAJICKAIIMA areHTCTBY 10 PHIHOYHBIM HC-

CJIEOBAHUAM U KOHCAITUHTY «MapkeT»

www.marketcenter.ru - caiiT CHCTEMBbI MEKPETHOHAIBHBIX MAPKETUHTOBBIX IIEHTPOB

www.marketer.ru- cait mocssieH npoodaemaruke HTepHET-MapKeTHHTa: HCCIIEI0Ba-

HUSI, IEPCOHAINH, CTATbH, (Pailyibl

www.marketing.spb.ru - caiit, He 6€3 0CHOBaHUI UMEIOIIUI Ha3BaHUE « DHIHUKIONEIUS

MapKeTHHTa»

www.marketologi.ru - caiitr I'mabaun Mapketosoros. I[1yOmuKyeT TONbKO pabOThI 1O

MapKETHHTY YJICHOB FI/IJ'II)I[I/II/I

WWW.0Verture.Com - mOMCKOBBINA aHTJIOSI3bIYHBIN CAUT COAEPIKUT TUPEKTOPHUH CO CChLI-

KaMHM 10 TeMaTUKaM pekjambl, OpeHIUHTa, IPSIMOT0 MapKeTHHIa, MapKeTUHra coobITHil, 1H-
TEPHET-MAPKETUHIA, MAPKETUHTOBBIX MCCIIEIOBAaHUM, aHAIN3a U IIAHUPOBAHUSA, IIPOJBIKE-
HUs, THapa, TeJIEMApKETUHT A

www.piter.com/publishing - caiiT poccuiickoro u3garenbCcTBa MO MapKeTUHry - «Ilu-

Tep»

7. MATEPHAJIBHO-TEXHUYECKOE OBECIIEYHEHHUE JUCIUIIJIMHBI

JInst opranu3zaimu nporecca 00ydeHus: HeoO0X0 UMbl MyJIbTUMEIUIHBIE CpeIcTBa 00y-
4yeHUs (KOMITBIOTEp, MPOEKTOP, JIEKTPOHHAS JIOCKA), HATJISAJHBIA JEMOHCTPATUBHBIN MaTe-
pua.

[TporpamMHbIe, TEXHUYECKUE U AIICKTPOHHBIEC CPEICTBA OOYYSHHS U KOHTPOJIS 3HAHUI
CTYZIEHT MarucTparypsl, pazMenieHnsle Ha noptane PI'TY u noctynHele A1 UCIONB30BaHUS B
TOYKAX yJaJIEHHOTO JOCTYIa M/UJIM B IOMEIIEHUAX YHUBEpCcUTETa (3JeKTpOHHAs OMOIHOTeKa,
IIPOrpamMMBbl JJ1s1 KOMIIBIOTEPHOT'O TECTUPOBAHUS, BUAEO-JIEKLIUH, YIeOHO-METOAUYECKHE MaTe-
pHaIbI U 1p.).

Cocras nporpammHoro odecnieuenus (I10) (2019 r.)
ITepeyens I1O

Neri/ Haunmenosanue 110 IIpounssoaurens Crioco6 pacripocTtpaHe-
1 HUSI (TUYyeH3UOHHOe UU



http://www.admarket.ru/
http://www.analytic-center.ru/
http://www.esomar.org/
http://www.market-agency.ru/
http://www.marketcenter.ru/
http://www.marketer.ru-/
http://www.marketing.spb.ru/
http://www.marketologi.ru/
http://www.overture.com/
http://www.piter.com/publishing

€c680000HO pacnpocmpa-
Hsemoe)
1 Adobe Master Collection CS4 Adobe JIUIEH3HOHHOE
2 Microsoft Office 2010 Microsoft JIUIEH3HOHHOE
3 Windows 7 Pro Microsoft JIUIICH3UOHHOC
4 AutoCAD 2010 Student Autodesk CBOOOIHO pacrpocTpaHsi-
emMoe
5 Archicad 21 Rus Student Graphisoft CBOOOIHO pacipocTpaHs-
emMoe
6 SPSS Statisctics 22 IBM JIMLIEH3UOHHOE
7 Microsoft Share Point 2010 Microsoft JTUICH3UOHHOE
8 SPSS Statisctics 25 IBM JIULIEH3UOHHOE
9 Microsoft Office 2013 Microsoft JTUICH3NOHHOE
10 OC «Anbst O6pazoBanue» 8 000 «bazanst CIIO | auIIEH3MOHHOE
11 Microsoft Office 2013 Microsoft JTUICH3NOHHOE
12 Windows 10 Pro Microsoft JIUIEH3HOHHOE
13 Kaspersky Endpoint Security Kaspersky JIMIEH3UOHHOE
14 Microsoft Office 2016 Microsoft JTUICH3NOHHOE
15 Visual Studio 2019 Microsoft JIUIIEH3HOHHOE
16 Adobe Creative Cloud Adobe JTUIEH3NOHHOE

8. OfOecneueHune 00pa30BaTEJbLHOI0 MpoLecca sl JUI ¢ OTPAHUYEHHBIMH BO3MOXKHO-
CTSIMHU 310POBbSI M MHBAJTH/I0B
B xozxe peanuzanuu AUCHMILTMHBI HUCTIONB3YIOTCSA CIEAYIOIIUE TOTOIHUTEIbHbIE Me-

TOABI OOy4EHUS, TEKYIIIEr0 KOHTPOJISI YCIIEBAEMOCTH U MPOMEKYTOUHON aTTecTalluu o0y4aro-
HIUXCS B 3aBUCUMOCTH OT X MHAUBHIyaJIbHBIX OCOOCHHOCTEH:

e JUISl CIIENBIX U CIa00BUSIINX:

- IEKUIMU B BHUJIE JIEKTPOHHOTO IOKYMEHTA, IOCTYITHOIO C MOMOUILI0 KOMIIBIOTEPA CO CIie-
UATU3UPOBAHHBIM IIPOIrPAMMHBIM 00eCTIeYeHUEM;

- MUCbMEHHBIE 33JaHUS BBIMIOJIHSAIOTCA HAa KOMIBIOTEPE CO CIEHHMATU3UPOBAHHBIM IPO-
IrPaMMHBIM 00€CTIeYeHIEM, UIT MOTYT ObITh 3aMEHEHbI YCTHBIM OTBETOM;

- obecrieunBaeTCs MHAWBUyaIbHOE paBHOMEpPHOE ocBellenrne He menee 300 mrokc;

- JUId BBINOJHEHUS 3aJaHusl TPU HEOOXOAMMOCTH MPEIOCTABIIACTCS YBEIMYHUBAIOIIEE
YCTPOMCTBO; BO3MOXKHO TaK)K€ UCIIOJIb30BAHNE COOCTBEHHBIX YBEIMUMBAIOIINX YCTPOICTB;

- MICbMEHHBIE 3a/1aHUsl O(OPMIISIFOTCS YBETMUEHHBIM HIPU(PTOM;

- 3auéT MPOBOJAATCA B YCTHOUM popMe Ha KOMIBIOTEPE.

® ISl TIIYXUX M ca00CIBIIIAIINX:

- JIeKIHH 0(OPMIISIOTCS B BUJIE DIIEKTPOHHOTO TOKYMEHTA, TMO0 MPEI0CTaBISIETCS 3BYKO-
YCHJIMBAIOLIAs armapaTypa UHIUBUIYaTIbHOTO M0JIb30BaHMUS;

- MICHbMEHHBIE 33/I1aHUs BHITIOJIHSIIOTCS Ha KOMITBIOTEPE B MUCHbMEHHOH (opme;

- 3auéT MPOBOJATCS B (hopMe TeCTHPOBAHUSI.



® ISl JIMI[ C HAPYIIECHUSIMH OTIOPHO-/IBUTATEIBHOTO armnapara:

- JIeKIUHU 0(hOPMIISIFOTCS B BHJIE SJICKTPOHHOTO JIOKYMEHTA, JOCTYITHOTO € MOMOIIBIO KOM-
MBIOTEPA CO CIEUUATU3UPOBAHHBIM IPOTPAMMHBIM 00ECIICUEHUEM;

- MUCHMCHHBIC 3aJaHUS BBITIONHSIOTCS HA KOMITBIOTEPE CO CIEIUATM3UPOBAHHBIM IIPO-
rPaMMHBIM 00ECTIICUCHHEM;

- 324€T MPOBOJIATCS B YCTHOHM (hOpME WITH BBITIOJHSIOTCS B MUCBMEHHOH (popMe Ha KOMITh-
10Tepe.

[Ipy HEOOXOMMMOCTH TIpeIycCMaTpUBAECTCS YBEIHMUYEHHE BPEMEHH ISl TIOATOTOBKH
OTBETA.

[Ipouenypa mpoBeneHWss TPOMEXKYTOUHOW  arTecTalu sl OOyYarolIuXcs
YCTaHABIMBACTCS C YYETOM WX WHAWBUIAYAIBHBIX TICHXO(PHU3UYECKHNX OCOOCHHOCTEH.
[TpomesxyTouHast aTTeCTaIs MOKET MTPOBOUTHCS B HECKOJIBKO ATAIOB.

[Tpu mpoBeeHUY MPOIICAYPHI OIIEHUBAHUS Pe3yIbTaTOB 00yYCHHS IPETyCMaTPHUBACTCS
WCIIOJIb30BAaHUE TEXHUYCCKUX CPEACTB, HEOOXOMUMBIX B CBSI3W C HHIUBUIAYATbHBIMHU
0COOEHHOCTSIMU O0YJarOITUXCs. DTH CPEICTBA MOTYT OBITh NPEIOCTABICHBI YHUBEPCUTETOM,
WJIH MOTYT HCITOJIb30BATHCSI COOCTBEHHBIE TEXHUIECKHE CPE/ICTRA.

[IpoBenenune mpoueaypbl OLECHUBAaHHUS PE3YJIbTATOB OOyueHHUs JIONMYCKaeTcs C
HCIOJIb30BaHUEM JIMCTAHIIMOHHBIX 00pa30BaTeIbHbIX TEXHOIOTHIl.

ObecnieunBaeTcst JOCTYI K HHGOPMAIIMOHHBIM U OMOIorpaduueckuM pecypcaM B CETH
WuTepHeT ans kaxaoro odydaroierocs B popmax, alaiTUPOBAHHBIX K OTPAaHUYEHUSIM HX 3710-
POBBS U BOCTIPUATHS UHPOPMALIIN:

® JUISl CIIENBIX U CIa00BUSIINX:

- B meyaTHOU (hopMe yBETUUEHHBIM HIPUPTOM;
- B popMe IEKTPOHHOTO JIOKYMEHTA;

- B popme ayauodaiina.

e Ul TIIyXUX M cIaOOCHbIIIAIINX:

- B meyaTHo dopme;

- B popMe PIEKTPOHHOTO TIOKYMEHTA.

e Uit OOYJArOIIMXCS C HAPYIICHUSIMHU OMIOPHO-ABUTaTEILHOTO ammapara:
- B meyaTHo dopme;

- B (hopMe 2IeKTPOHHOTO IOKYMEHTA;

- B hopme ayanodaiina.

Y4eOHbIe ayTUTOPUH JUIS BCEX BUIOB KOHTAKTHON U CAMOCTOSATEIBHOM paOOThI, HAydHaS
O0uOIMOTEeKa M WHBbIE IOMEIICHUS 71 00Y4eHHUs OCHAIICHBI CIIEIUATBHBIM 000Py/IOBaHUEM U

y‘~IC6HLIMI/I MCCTaMH C TCXHUYCCKUMU CPCACTBAMU O6y‘IeHI/I$IZ



® ISl CIICIBIX U CIIa00BUISIINX:
- YCTpOICTBOM JUIsl cCKaHUpoBaHUs U uyTeHus ¢ kamepoil SARA CE;
- mucmieem bpaitns PAC Mate 20;
- npuaTepoM bpaiing EmBraille ViewPlus;
® IS TIYXUX U CIA0OCIBIIAIINX:
- QBTOMATH3UPOBAHHBIM paO0YNM MECTOM JIJIsl JIFO/ICH C HapyIICHHEM CITyXa M ClIaboCIIbI-
HIaIuX;
- aKYCTUYECKHI YCUIIUTENb U KOJIOHKH,
e st 0OOyJarOIUXCs C HApYIIEHUSIMH ONIOPHO-ABUTATEIBHOTO arapara:
- IepEIBMKHBIMH, PETYIIMPYEMBIMU 3proHOMUYeckuMu mapramu CU-1;

- KOMHBIOTCpHOI\/JI TEXHUKOM CO CricquaJIbHBIM IIPpOrpaMMHBIM oOecIeUeHHEM.

9. MeTtoauyeckne MaTepuaJibl
9.1. Ilnanbl CEeMMHAPCKUX 3aHATHH

JlaHHbI€ TJIaHBI CEMUHAPCKUX 3aHATUH MpeIHa3HAYEHBI JIs CTY/IEHTOB MarucTpaTyphbl
OYHO-320YHOW U 3a04HOU (OpPMBI 00YUEHHSI MPOTPaMMBbI MOATOTOBKU CTYJEHTOB Marucrpa-
Typbl HampaBieHUs «MeHeHKMEHT», HanpaBieHHOCTH «MapketuHr». TeMmbl 3aHATHII OTpa-
KAIOT TOCJIeI0BAaTEIbHOCTh U3YYEHUSI Kypca B COOTBETCTBHH C €0 OCHOBHBIMU Da3jiejamMHu.

OCHOBHBIM NPUHIUIOM (OPMYITHPOBAHUS BOIIPOCOB K CEMHUHAPCKUM 3aHATHSIM SIBIISI-
eTcsl KJIIoueBas mpobiieMaTHKa IPOTpaMMBbl Kypca U CTENIEHb CJI0KHOCTH YCBOEHUS CTYIEHTOM
MarucTpaTypbl MaTepuaia JeKInH.

Cucrema BOIIPOCOB K 3aHATUSM HMEET CBOEH 3a/jaueli BKIIOUEHHE CTYy/IeHTa MarucTpa-
TYphI B IUAJIOTOBYIO, TPYIIIOBYIO AUCKYCCHUIO U OOCYKICHHE.

Lenb TaHHBIX CEMMHAPCKUX 3aHATHI HalpaBieHA HA MPAKTUYECKOE BKIIIOUYEHUE CTY-
JICHTa MAarucTpaTrypbl B CaMOCTOSTEIbHYIO HCCIIEI0BATEIbCKYIO U aHAIMTUYECKYIO padoTy,
KacalolyIoCsl OCHOBHBIX Pa3/IeJioB U TEM Kypca.

3anauu, pelraeMble Ha CEeMUHapax, CIy>KaT OCHOBHBIMU HaIIPaBJIECHUSIMU MOATOTOBKHU
CTYJIEHTa MarucTpaTypbl K YMEHUIO aHAIM3UPOBATh JIUTEPATYPY, APTYMEHTUPOBAHO U3J1ararhb
CBO€ MHEHHE, BECTU JAUCKYCCHUIO, Pa3BUBATh CIIOCOOHOCTH K cOOpPY MapKeTHHIOBOW HHPOpMa-

IOUHU U IOATOTOBKH OJOKJIAaJd0B U BBICTyrIJ'IGHPIfI.

Tema 1. IlonsiTHe ¥ 3HAYECHHE AYANTA B MAPKETHHIEe
Bonpocwel k npakmuueckomy 3anamuio

1. OnpeneneHI/m ayanuTa B MApKETHUHI'C B OTE€YECTBEHHOM U MHpOBOﬁ JIMTeparype.



2. Cucrema KOHTPOJUTHHTA.

3. llenu m HampaBJCHHs CHUCTEM ayAWTa B MapKETHHTE: 3aJa4d U PECypChl, HC-
MOJIb3yeMbI€ ONEPATUBHBIM U CTPATETUUYECKUM YIPABICHUEM.

4. UHCTpyMeHTHI ayauTa.

5. llenu u HampaBJIeHUs] ayAUTa U AYAUTOPCKON JEATEILHOCTH B MAPKETHHTE.

6. O030p OCHOBHBIX OIIMOOK, COBEPIIAEMBIX HA POCCHMCKUX MPEIIPUATHSIX TIPU
MOCTPOCHUU U (YHKIIMOHUPOBAHUN CUCTEMBI MapKECTHHTA.

7. OcHOBHBIE MOJXOJBI K OIIEHKE PE3yJIbTaTUBHOCTH MApKETHHTa, 0a30BbIE Me-
TOJIBI BBISIBIICHUS OIMTUOOK U CITA0BIX CTOPOH CUCTEMBI MApKETHHTA KOMITAHHH.

8. Curyaruu, TpeOyroIue MPOBEACHUS ayauTa MapKeTHHTa. YacTUYHBIA U KOM-
TIJIEKCHBIN ayIUT MapKETHHTA. DKCIIPECC-ayIuT.

9. JlaiiTe XapaKTepHUCTUKY OCHOBHBIM BHJIaM M (JopMaM MapKETUHTOBOTO ayIUTa.

10. KakoBa poJib MapKETHHTOBOTO ayIUTa B YIIPABJICHHH MAPKETUHTAa KOMITAHUH?

Jlumepamypa: 1,5,6,10,25,26

Tema 2. Buabl u popMbI IpoBeIeHUsT MAPKETHHIOBOI'0 ayJAUTA
Bonpocel kK npakmuueckomy 3anamuio

1. TlonsTue u cogepkaHue MapKETHHIOBOTO MpoILIecca.

2. ITonsATHE U 3TAnbl MAPKETUHIOBOT'O ayIUTa.

3. PeiHOYHBIN aynuT | — peiHOYHAsS HHPOpMAITHS.

4. PeiHOYHBIN aynuT 2 — aHanu3. KoHKypeHTHas cpeja.

5. Metonp! onieHKH 3(hPEeKTUBHOCTH CUCTEMBI MAPKETHUHTA.

6. [loHATHE U CYIIHOCTD ay/IUTA U aAyAUTOPCKOU JEATEIBHOCTH.

7. lopsiAoK poBEICHUS AyTUTOPCKOUN MPOBEPKHU.

8. MapKkeTHUHI ayIMTOPCKO-KOHCAITUHTOBBIX YCIYT.

9. Knaccudukanus cuTyanuil, Ipu KOTOPHIX MPOBOAUTCS MAapPKETHHTOBBIN

ayJuT.

10. Buzsl 1 popmbl IPOBEICHUS MAPKETUHIOBOTO ayIUTa.

Jlumepamypa: 1, 5, 6, 10, 25, 26

Tema 3. Texnosiorusi npoBeAeHUs MADKETHHIOBOT0 ayUTA.

Bonpocu K npakmu4ecKomy 3anamuiro
1. I[aﬁTe XapaKTCPpUCTUKY KOMIIOHCHTAM MAPKCTUHI'OBOI'O ayaAuTa.

2. B uem 3akimrodaroTcsi 0cOOEHHOCTH (POPMYIHpPOBaHMS MPOOJIEM MapKETHHTOBOTO



ayJauTa Ha TOBapHOM pbIHKE?

3. ChopmynupyiiTe BO3MOXKHBIE MTPOOIEMBI, KOTOPHIE MOTYT OBITH BBISBIICHBI B XOJI€
MapKETUHIOBOI'0 ayAuTa AJis TOBAapHOTO pbIHKA. IIpenoxkuTe BO3MOXKHBIE BapUAHThI UX pe-
LIECHU.

4. Tlpemnoxxure METOIbI cOOpa MApPKETUHTOBOW MH(OPMALIMHU /ISl pEIIEHUs BEIOpaH-
HBIX MapKeTUHIOBbIX MpobieM. CocTaBbTe KaJIEHAAPHBIH IJ1aH MPOBEAECHNS MAPKETUHIOBOTO
ayauTa.

5. Ilpeanonoxum, nepe Bamu CTOUT 1enb: BBISBUTH MO3ULKIO Bameid kommanuu B
KOHKYpPEHTHOM 00phOe Ha ToBapHOM phiHKe. Kakue Metossl aynuta Bl Oynere mpuMeHsTh?
AprymeHTupyite cBoi BbIOOD.

6. Pe3ynbpTaThl MApKETUHTOBOTO ayIUTA.

7. CylHOCTh ¥ Ha3HaueHue 3TtanoB KommiekcHOro ayaura MapKeTHHIa.

8. OCHOBHbBIE UICTOYHUKH MHPOPMAIINH [Tl IPOBEICHUS ayIUTa.

9. Bayrpudupmennas napopmaus.

10. Cucrema aynura KayecTBa.

Jlumepamypa: 1, 5, 6, 10, 25, 26, 27

Tema 4. OcHOBHBIE MeTO/IbI AYIUTA BHEIIIHEH CpPeJbl MAPDKETHHIa KOMIIAHUM.

Bonpocel kK npakmuueckomy 3anamuiro

1. Kakue MapKeTHHrOBBIE Cpebl SIBISIIOTCA OOBEKTAaMU MapKETHHTOBOTO ayauTa?
JlaiiTe OLIeHKY MX TPUHUMUITAAIBHBIX OTIIMYNH.

2. Kakue MeTopl aHanM3a KaKJI0M U3 MAPKETHHIOBBIX CPEJl MCHOJIb3YIOTCS B MapKe-
TUHTOBOM aynute? B uem ux cnenuduka?

3. Kakue cyObeKTUBHbBIE U OOBEKTHUBHBIE TPYJHOCTH MOXKHO OOHAPYKUTh MPHU MpHUBE-
JICHUY ayJITa BHEIIHEHW Cpelibl HA PhIHKE yCIyTr?

4. Kakue MeTo/bl TO3BOJISIIOT coOupaTh MHPOpMAILHIO OT noTpeduteneit? B uem co-
CTOSIT MpoGieMbl ux orpoca? Kak OHU MOTYT ObITh pelieHbl?

5. KakoBbl 0COOEHHOCTH U TIpobieMaTHKa HCITOIb30BaHus MeToia Mystery Shopping
(«TaMHCTBEHHBIN MOKYMATENb)) B MAPKETUHTOBOM ayauTe?

6. IIpumepHsbIif 1aH (KOHIENIKA) ayauTa BHelHed cpensl. [IpumepHslit coctaB vH-
dbopmanuu, He0OX0AUMOM AJIsl TPOBEJCHHUSI aAyAUTa PHIHKA.

7. O0G30p COBPEMEHHBIX METOAMK CTPATETMUECKOT0 aHallM3a BHEIIHEH Cpeabsl Mapke-
trara; SWOT-ananu3, PEEST-anann3, GAP-ananus.

8. MeTopl M UICTOYHHKY MOTY4YeHUs HH(DOPMAIIUK O KOHKYPEHTaX.

9. cDOpMI/IpOBElHI/IC aCCOPTHMCHTHOﬁ MaTpulbl U LIEHOBOH MOHHUTOPUHI KOHKYPCHTOB.



10. Pa3paboTka cxeMbl MO3WUIIMOHUPOBAHMUS TOBAPOB OCHOBHBIX KOHKYPEHTOB Ha
PBIHKE.

Jlumepamypa: 1, 5, 6, 10, 25, 26

Tema 5. OcHOBHBIE MeTO/ABI AyAUTA BHYTPEHHEeH cpeJbl MAPDKETHHIA KOMIIAHNH.
Bonpocwl kK npakmuueckomy 3anamuio
1. Jlaiite oOIIyI0 XapaKTEPHCTUKY BO3MOXHBIX METOJOB MAapKETHHTOBOTO ayJHTa
BHYTpPEHHEH cpebl GUupMBI.
2. Kakue MapkeTHHTOBbIE TPOOJIEMbI CyOBEKTOB PBIHKA YCIYT MOXKHO PELIUTh C TIOMO-

LIbIO ayIUTa BHYTPEHHEN Cpe/ibl?

3. OneHka XKU3HECTIOCOOHOCTH OM3HEC-UAEH Ha MPEIIPUATHN U TOCTPOEHHE MAaTPHUIIBI

BBIKMBAHUS KOMITAHUN Ha PhIHKE.
4. Meto1 KITH04eBBIX (KOHTPOJIBHBIX) BOITPOCOB.

5. Metop! moprdenbHoro ananu3sa: matpuiia BCG, marpuna GE/McKinsey, matpuia
Shell/lDPM, ABC — ananus, meto JIn66a-CuMkuHa.

6. OCHOBHBIC MOJACIN OOCHKHN KadyeCTBa KIIMCHTCKOI'O O6CJ'Iy>KI/IBaHI/I$I KOMIIaHHUI: MO-

nenb SERVQUAL, RATER, meron SNW — ananm3za.

7. MeToa MapKETHHTOBBIX KOMMYHUKAITUH KOMITAHUU. AHAJIN3 Pe3yIbTaTUBHOCTH (-
(eKTUBHOCTH) JACUCTBYIOIIEH CUCTEMbI MapKeTHHIa: 0a30BbI€ MOAXO0bI U KIIIOUEBBIEC MTOKA3a-

TCIIN.

8. MeTtopl aHaJIM3a ACHCTBYIONIEH OpraHU3allMOHHON CXEMbI YIIPaBJICHUS MapKEeTHH-

T'OM.

9. BHemHuii 1 BHYTpEHHUH ayauT (caMOayIUT MapKETHHIa): CPAaBHUTENBHBIN aHAINU3
JOCTOMHCTB U HENOCTATKOB 000HMX ITOIXOIOB.

10. Kakue ¢hopMbl OpOCOB MOTYT OBITH HCIIOIB30BAHBl HA PHIHKAX YCIYT MpU MpPOBeE-
JICHUU ayJluTa BHYTPEHHEN cpeibl?

Jlumepamypa: 1, 5, 6, 10, 25, 26

Tema 6. PesynbTUpylOmIe MeTOAbI ayAUTa M KOHTPOJUIMHIA CHCTEMbl MapKe-
THHTA I pa3padoTKM peKOMeHJaluii B KOMIIAHUH.

Bonpocwl kK npakmuueckomy 3anamuro

1. BHenpenue cuctemMpl KOHTPOJUIMHIA B MAPKETUHI€ KOMIIAHUU U MPEANOCHIIKN

(bOpMI/IpOBaHI/Iﬂ CHUCTCMbI KOHTPOJIJIMHI'a B KOMITAHWUH.



2. BaxkHelme HHCTPYMEHTB! KOHTPOJUIMHTA.

. @a3pl BHEIPEHUS KOHTPOJUIMHTA.
. TeMIIbl BHEIPEHUS KOHTPOJUIMHIA.
. IIpoBenenne onpocos.

3
4
5
6.
7
8
9
1

Oranbl pa3pabOTKU aHKET B MAPKETUHIOBOM ayJIUTE.

. OCOOEHHOCTH CTPYKTYPBI aHKETHI JJIs1 MAPKETHHTOBOTO ayIHUTA.
. [loTeHumanbHbIe UCTOYHUKHU OLIMOOK IIPU NMPOBEICHUH OIIPOCOB B ayAUTE.
. DKCepTr3a B MapKETUHIOBOM ayJIUTE.

0. O630p OCHOBHBIX BHYTPHU(UPMEHHBIX JJOKYMEHTOB, pa3pabaThiBa€MbIX 110 UTO-

raM NMpOBCACHUA ayJUuTa MapKCTHUHIA.

Jlumepamypa: 1, 5, 6, 10, 18, 20

9.2. MeroanuecKkue peKOMEHAAl UM 110 BBINOJHEHHUIO Pa3IHYHbIX (popm

CaMOCTOATC/JIbHBIX JOMAIITHHUX 3a11amli/i

[IpakTiueckoMy 3aHATHIO (CEMUHAPY) B 00s13aTEILHOM MOPSAKE TOJKHA MPEAIIECTBO-

BaThb CaMOCTOATCIBbHAs MOATrOTOBHUTEIbHAA pa60Ta CTYyACHTAa MarucTparypsbl, HEJIIMH KOTO-

poro SBJIAIOTCA:

M3Yy4YEeHUE U IOBTOPEHHE JIEKIIMOHHOTO MaTepuraa;

CaMOCTOSITEIbHOE U3yYeHHE HEOOXO0IMMOTO JIJIsl YCIEIIHOTO IPOBECHHUS 3aHsI-
TUH TEOPETUUECKOTO MaTepralia (KOHCIEKTUPOBAHUE METOAUK JOCTUKEHHUS T10-
CTaBJICHHBIX TEOPETUUYECKHUX U MPAKTUYECKUX LENECH);

03HAKOMJIEHHE C METOJIOJIOTHEH MPaKTUUEeCKON NEesITeIbHOCTH CIELUaIicTa B
Kpyre paccMaTpUBaeMbIX Ha 3aHSATHH BONPOCOB (M3y4EeHUH MaTepUaloB, OMy0-
JMKOBAHHBIX B MEPHOJMYECKUX CHEIHMATN3UPOBAHHBIX U3JAHUSAX U HA CIelHa-
JU3UPOBAHHBIX caifiTax B lHTepHeTe);

BBITIOJTHEHHE MPOCTEHIIINX TPEHUPOBOYHBIX 33/1aHUN, TPU3BAHHBIX aKI[EHTHPO-
BaTh BHUMAHUE CTYJICHTa MarucCTpaTyphl Ha HanboJiee BaXKHbIE pa3/ieibl H3yda-
€MOro Marepualia, B TOM YKCJ€ BBISBJICHHE HOBBIX TEHICHIIMH MO M3ydaeMOu
TeMaTHKe (MTOAr0TOBKA JIOKIA0B, pedepaToB U aHAIHU3 MU(PPOBBIX JAaHHBIX IS
HOCJIEAYIOUIETO NPOBEACHUS AUCKYCCUI U PELICHHs CUTYallMOHHBIX 3a/1a4 Ha
CEMUHAPCKOM (TIPAaKTUUYECKOM ) 3aHSITHU;

(opMupOBaHHE HABBIKOB CAMOCTOSITEIbHOM paboThl ¢ yueOHON U HAy4HOH JH-

TEPATYPOH 1O U3y4aEMOMY IIPEIMETY.

K CCMUHAPCKUM 3aHATUAM CTYACHT MAaruCTpaTtypbl TOTOBUTCA CaMOCTOSATCIIBHO, B CO-

OTBCTCTBHUU C PCKOMCHAAIUAMU IIPCTIOAABATECIIsA, CACIIAHHBIMU HA MPCAbIAYILICM 3aHATHU U C



MCIIOJb30BAHUEM OCHOBHOW M JONOJHHUTEIBHOM JMTEPaTyphl B SJIEKTPOHHOW OMOIMOTEKE
PITY (apyrux 6mbnmnorekax) u [oMa.

KoHTpob BEIMOTHEHHS 33JaHUIA TSI CAMOCTOSITENILHOM paOOThI IPOBOJAUTCS B CIICTY-
romux hopmax:

- IPOBE/IEHUE YCTHBIX AUCKYCCUI HAa CEMUHAPCKUX (IIPAKTUUECKUX) 3aHATHIX;

- NPOBEJIEHUE OMPOCOB HA CEMUHAPCKUX (MPAKTUUECKHUX) 3aHATHUAX IO MPOIlIEHHOMY
Marepuaiy, B TOM 4UCIIEe C IPUMEHEHUEM METOAA «MO3TOBOTO IITYpMay;

- 3aCJIyLLIMBAaHKE JOKIJIAJ0B (IIpe3eHTAlMi) Ha MPAKTUYECKUX 3aHATHUSAX;

- MIPOBEpKa pe3yJbTaTOB TECTOBBIX 3aJaHMM Ha MPAKTUYECKUX (CEMMHAPCKUX) 3aHS-

THSIX U Ap.

Memoouxka npumenenus cumyayuoHHvIX 3a0ay (Keiicog)

Keiic-meTon (kelic-cTanu, METO CUTYyalluil) MpEeACTaBIsSET TEXHUKY 00y4eHHsI, KOTO-
pasi UCTIOJIb3YeT MUCHhbMEHHOE OMMCAHNE U aHAJN3 PEATbHBIX SKOHOMHUYECKUX U COIHATBHBIX
CUTYaIINH, BO3MOXHBIE PEIICHUS U BBIOOD JIydmnx u3 HUX. C MOMOIIBIO TOTO METOa CTYACHT
MarucTpaTypsl UMEET BO3MOXKHOCTH MPOSIBUTH U YCOBEPIICHCTBOBATh AHATUTHYECKUE U OT1e-
HOYHbIE HABBIKH, HAy4YUThCA paboOTaTh B KOMaHje, MPUMEHSITh HAa MPAKTUKE TEOPETUUYECKUI
MaTtepuai.

Lenb MmeTona keilc-cTaay — Hay4UTh CTYIGHTa MarucTparypbl pemiath CJIOKHBIE MPo-
OJIeMBI U JJaTh HABBIKK yIIPABICHUS OU3HECOM.

Jlo ceMUHaApCKOro 3aHATUS CTYACHT MarucTpaTypbl JOJKEH:

MIPOAHATIN3UPOBATH KEHC;

OTBETUTbH HA MIOCTABJICHHBIE BOIPOCHI;

OILICHUTD YK€ IPUHSATHIC MEPHI;

00CyIUTh BO3MOXHBIE OyAyliue AEUCTBUA M CPABHUTh UX OXKUAaeMylo 3(hdeKTuB-

HOCTB.

Juckyccusn
Ha cemunape npeamnonaraeTcsi CTOJIKHOBEHHE MHEHHH B MPOIIECCE UCCIeI0BaHuUs, 00-
CYXJCHUS TMPOOIEMBI, U TOJHKO B 3TOM KaueCTBE OHA MOKET OBITh MPUEMIIEMa Ha CEMHHApE.
MHeHue CTyIeHTa MarucTpaTypbl B XOJIe AUCKYCCHUU TOJKHO OBITh 000CHOBAHHBIM, J€MOH-
CTpUPOBATh, UTO CTYACHT MarucTpaTypbl 00J1a1aeT Kak He0OX0AMMBIMU 3HAHUSMU 110 BOIIPOCY

CCMUHAPCKOI'0 3aHATHA, TdK U ACMOHCTPUPOBATH YMCHHC CJIYIIAaTb MHCHUC CO6CCCI[HI/IK8. n



y4acTBOBATh B 0OCYX/IEHUH, C LIEIbI0 BBIPAOOTKH KOHCTPYKTUBHOTO PEIICHUS MOCTaBICHHON
poOIEMBI.

[To Temam Hacrosimeld pabodell TporpaMMbl TUCKYCCHUS TMPEAyCMOTpeHa B (dopMme
«KPYTJIOTO CTOJIa» 1O BOTPOCAM YIPABJICHUS KaHAJaMH AUCTpUOyHy. [ 1aBHas 1enb Takux
3aHSTUNA COCTOUT B TOM, YTOOBI 00€CIIEUUTh CTYACHTAM MarucTpaTypbl BO3MOXKHOCTh IIPAKTHU-
YECKOTr'0 UCII0JIb30BAHUS TEOPETUUECKUX 3HAHUH B YCIOBUSX, MOJCIHUPYIOIIUX (HOPM AEATENb-
HOCTH Hay4HbIX paOOTHUKOB. K OCHOBHBIM 3JIEMEHTaM «KpPYTJIOTO CTOJIa» OTHOCSITCS: Hepas-
PELICHHBII BOIIPOC; paBHOIPABHOE yYacTHE BCEX 3aMHTEPECOBAHHBIX CTOPOH; BEIPA0OTKA IPHU-
€MJIEMBIX PELICHUI.

[Ipu noAroToBKe K CEMUHAPCKOMY 3aHATHUIO CTYAEHTBI MAaruCTpaTypbl BBIOUPAIOT Be-
JYIIEro KPYIJIOTO CTOJIa, KOTOPBIH JOJKEH OpraHu3oBaTh auckyccuro. [Tpu oOcyxaenun npo-
OJ1eMBI cIeyeT MPUAECP)KUBATHCS CAEAYIOIINX IPaBUIL:

- HeJb3sl HapyIIaTh MPUHIUIT PaBHONIPABUS YYACTHUKOB IMCKYCCHH;

- HeJb3sl JIOMyCKaTh yroBapUBaHUs KEM-JIMO0 KOTro-Jnoo;

- HEJB3sl M03BOJIATH O€3710Ka3aTeNIbHO, HEAPTyMEHTUPOBAHHO OTPUIIATH TY WK UHYIO
TOYKY 3PEHHUS;

- CIeAyeT CTPEMUTHCS IPUMUPUTD CHIOPSIIHX.

B xone «kpyriaoro crona» I0KHBI ObITh 00CYXKIEHBI CEIYIOIINE BOIIPOCHI:

1. TeopeTnko-MeTOA0JIOTUUECKUE OCHOBHI CO3/MaHUs U 3PPEKTUBHOTO PYHKITHOHUPO-
BaHUS CHUCTEMbI AUCTPUOYIMH TOBapoB B Poccum.

2. KomMepuecko-niocpeiHUYECKas AeATeIbHOCTD JUCTPUOYIIH.

3. [loaxopl K OpraHU3aluy CUCTEMbI TUCTPUOYILIUU.

4. Co3maHue MOJIeNH JTUCTPUOYIIUHU: IPOESKTUPOBAHUE U ONITUMHU3AIIHSL.
5.YmupaBiieHue ceTbio TMCTpUOYLIUY U KaHajIaMH cObITa.

6. IHCTpyMEHTHI KOMMYHUKAIIMU B KaHaJIaX AUCTPUOYIUH.

7. MeTtoauueckre peKOMEHAANY TI0 U3YUYEHUIO TUCITUTUIUHBI

Lenp MeTOMUECKUX PEKOMEH A - 00eCTIeYynTh CTYACHTaM MarucTpaTypbl, 00yda-
IOLIUXCS 110 HampaBiIeHUIO «MeHEeIKMEHT», HalpaBIeHHOCTh «MapKeTHHT», ONTUMAIbHYIO
OpraHu3aIUIo Mpoliecca U3yYeHHs! AUCIUILIMHBI, a TaKKe BBIIIOJIHEHUS pa3IMYHbIX (opMm ca-
MOCTOSITENIbHON paboThI.

[Ipuctynas kK U3y4eHHUIO AUCLUIUIUHBI, CTYJEHTAM MarucTparypbl HEOOX0IMMO O3Ha-
KOMUTbCSA € coziepKaHueM pabdoueil mporpammsl quctuiuinssl (ganee - PIIJL), ¢ nensmu u 3a-
JadyaMy TUCIUIUIMHEL, €€ CBS3SMU C IPYTMMH JUCIUTTHHAME 00pa30BaTeIbHON MPOTrpaMMBl,
METOJMUYECKUMH pa3pabOTKaMu MO JaHHOM JTUCIMIUIMHE, UMEIOIUMHCS Ha 00pa3oBaTeIbHOM

noprajie u caiite kageapsl, ¢ rpagukoM KOHCYIbTALUMH NpenoaBareneil JaHHON Kadeapsl.



Memoouueckue pekomenoauuu no no020mosKe HayYHo20 00K1aA0a

Onnoit 13 popM camoCTOATENBHOM PabOTHI CTYIEHTa MarucCTpaTyphl SABISETCS MOArO-
TOBKA Hay4yHOTO JI0KJIa/1a, A1l OOCYXJAEHUS €ro Ha IPAKTUUECKOM (CEMUHAPCKOM) 3aHATHH.

Llenb HayyHOTO 10KJIa/1a - pa3BUTHUE Y CTY/IEHTOB MarucTpaTypbl HABBIKOB aHAJIUTHYE-
CKOM pabOTBI C HAYYHOMU JINTEPATYPOH, aHATN3a TUCKYCCHOHHBIX HAYYHBIX MTO3UIUHA, apryMeH-
TaIK COOCTBEHHBIX B3TJIs10B. [10roTOBKa HAyYHBIX JOKJIAIOB TAKXKE PA3BHUBAET TBOPUYECCKHIA
MOTEHIIMAJ CTY/IEHTOB MarucTpaTyphl.

HayuHslii 1oKs1a] TOTOBUTCS IO PYKOBOJCTBOM MPENOJAaBaTeNsl, KOTOPbIM BEAET MPaK-
TUYECKHE (CEMHUHAPCKUE) 3aHSATHUS.

PekoMeHam cTyiIeHTy MarucTpaTypsbl:

nepes HayajaoM padoThl IO HAMKMCAHUIO HAYYHOTO JI0KJIa/a COIIacoBaTh C MPEIo/iaBa-
TeJeM TeMY, CTPYKTYpY, JUTEpaTypy, a Takke 0OCYyIUTh KIIIOUEBBIE BOMPOCHI, KOTOPBIE ClIe-
JyeT PacKphITh B IOKJIAJIE;

MIPe/ICTaBUTh JOKJIaJ] HAyYHOMY PYKOBOJIUTEIIO B MUCbMEHHOU hopme;

BBICTYIIUTh HA CEMUHAPCKOM 3aHATHH € 10-MUHYTHON IIpe3eHTalel CBOEr0 Hay4HOT O
JIOKJIaJia, OTBETUTH HA BOIIPOCHI CTYyJI€HTaM MarucTpaTyphl TPYIIbL.

TpebGoBanus:

— K 0hopMIICHUIO HAydyHOTO nokiaana: mpudt - Times New Roman, pazmep mpudra -
14, MexCcTpOouYHBIM UHTEpBAT -1,5, pasmep moJieii- 2,5 cMm, oTcTyn B Hadajie ab3arma -1,25 cm,
(dbopmMaTHpoBaHue 10 LIUPUHE); JTUCTHI IOKJIaa CKpEeIJIeHbl CKopociuBaTeneM. Ha TutynsHoM
JUCTE yKa3blBaeTCAd HAaMMEHOBaHUE y4eOHOTO 3aBe/IeHUs, Ha3BaHUe Kadeaphl, HANMEHOBaHUE
JUCHMILTMHBL, Tema noknana, MO cryaeHT mMaructparypslia;

- K CTPYKType JOKJIaJa - OorjaBjieHue, BBeJeHHE (YKa3bIBaeTCsl aKTyaJbHOCTb, LIENb U
3aJ1a4uM), OCHOBHAS YaCTh, BEIBOIbI aBTOPA, CIIUCOK JIUTEpaTyphl (He MeHee 5 mo3unuil). O0bem
COTJIACOBBIBAETC C MpernoiaBareneM. B koHile paboThl CTaBUTCS AaTa €€ BBIIOJHEHUS U MOJI-
MIUCh CTYACHT MarucTpaTyp, BHIIOJIHUBIIETO padoTy.

OO1as oreHKa 3a JOKJIaJ yIYUTHIBAET COACPKaHKE TOKIIa/1a, €ro MPe3eHTallNIO, a TAKXKe
OTBETHI Ha BOIIPOCHI.

Metoanueckre peKOMEHAauu 1o paboTe ¢ TUTepaTypoit

JIro0ast popma camocTosITeNbHON PabOThl CTYIGHT MarucTpaTyphla (MMOAroTOBKa K Ce-
MUHapCKOMY 3aHATHIO, HallMCaHUE 3cce, KypCcOBOM padOoThI, JOKIaJa U T.I.) HAUUHAETCS C U3Y-
YEeHHUs1 COOTBETCTBYIOLICH JTUTEpaTyphl, Kak B OMOIMOTEKE, TaK U A0Ma.

K KaXgoi TeMe yqe6H01”4 JUCIHUITIIMHBI noz(06paHa OCHOBHas U JOIIOJIHHUTCIIbHAA JIUTC-

parypa.



OcHoBHas uTepaTypa - 3T0 y4eOHUKHU U y9eOHbIE TIOCOOHS.

JlonomHUTENbHAS JTUTEpATypa - 3TO MOHOTpaduH, COOPHUKH HAYYHBIX TPYIOB, KYp-
HAJIbHBIC ¥ TA3€THBIE CTAThH, PA3IUYHBIEC CIIPABOYHUKH, SHIIUKIIOTIEIHH, THTEPHET—PECYPCHI.

PexomeHmanmu CTyA€HTY MarucTpaTypsbl:

—  BBIOpaHHYIO MOHOTPA(HIO WK CTATHIO 1ENIeCO00pPa3HO BHUMATEIHFHO IIPOCMOT-
peTb. B kHHrax criemyer 03HaKOMHUTBCS C OTJIABICHUEM U HAy9HO-CIIPABOYHBIM
anmapaTrom, IpoYMuTaTh AaHHOTAIMIO U rpenucioBue. LlenecooOpasno ee mpoiu-
CTaTh, PACCMOTPETH WINTFOCTPAIINAH, TAOJIHIIBI, IUarpaMMBbl, TPUJIoKeHus1. Takoe
MMOBEPXHOCTHOE 03HAKOMJICHHE ITO3BOJIUT Y3HATh, KAKUE TJIABHI CIEyeT YUTATh
BHHUMATEIBHO, a KAKHE - MPOYUTAThH OBICTPO;

— B KHUT€ WM KypHaJle, IPUHAIICKAIIUM CaMOMY CTYICHTY MarucTpaTyphl,
KITIOYEBBIE TTO3UIIMKA MOKHO BBIJICNISATH MAPKEPOM HIIU JIeNIaTh MOMETKH Ha I10-
nsix. [Ipu pabote ¢ HTEpHET - HCTOYHUKOM II€JIeCO00pPa3HO TaK)Ke BBIACIATH
BAXKHYIO HH(POPMAIHIO;

— €CIIM KHHTA WJIH )KypHaJI He SBISIOTCS COOCTBEHHOCTBIO CTYJCHTAa MAarmcrpa-
TYpBI, TO IIE€JIECO00pa3HO 3aMHMCHIBATh HOMEpPA CTPAHMII, KOTOPBIE MPUBJICKIIN
BHHUMaHHe. [lo3xe cienyeT BO3BpaTUTHCS K HUM, IEPEYUTaTh WM MEPENucaTh
HYXHYI0 HH(popMmanuio. dusnueckoe AeicTBHE MO 3aMMCHIBAHUIO ITOMOIAeT
MIPOYHO 3AJI0KUTh JAaHHYIO HH()OPMALUIO B «OaHK MaMITH».

Brinenstores cnemyromue BUAbI 3aUce IPH paboTe ¢ TUTEPATYPOU:

KoHcnekr - kpaTkas cxemaTHyecKasl 3alich OCHOBHOT'O COJIEpXKaHUs HAy4HOH paboTHI.
Llesnbto sIBIISIETCS HE NEPENUChIBAHUE TPOM3BEACHUS, A BBISIBICHUE €r0 JIOTMKH, CUCTEMBI I0Ka-
3aTeNIbCTB, OCHOBHBIX BBIBOJIOB. XOPOUIMHI KOHCIIEKT JOJDKEH COUETATh IOJIHOTY U3JI0KEHUS C
KpaTKOCThIO.

I{uTara - TOuHOE BOCIIPOU3BEICHHUE TEKCTA. 3aKII0UaeTcs B KaBbIUKU. TOUHO yKa3bIBa-
eTcs CTpaHUIlA HCTOYHUKA.

Te3ucsl - KOHIEHTPUPOBAHHOE U3JIOKEHUE OCHOBHBIX IOJIO’KEHUH MPOYMTAHHOIO Ma-
Tepuana.

AHHOTAIM - OYeHb KPaTKOE U3JI0KEHHE COJIepKaHUs TPOUUTAHHOM paboTHI.

Pestome - HanGosee o01IKe BEIBO/IBI M TIOJIOKEHUS pabOThI, €€ KOHIIENTyalbHbIe HTOTH.

3anucu B TOH WM MHOM (opMe HE TOJIBKO CHOCOOCTBYIOT MOHUMAaHMIO U YCBOCHHIO
M3y4yaeMoro MarepHaia, HO U IOMOTaloT BbIpa0aThIBaTh HABBIKU SICHOTO U3JI0KEHHUS B MUCh-

MEHHOM (I)OpMC TCX WJIN UHBIX TCOPCTUUYCCKUX BOIIPOCOB.

Memoouueckue YKa3anus no peuteénuro cumyayuoOHHblx 3(10(1‘!, mecmoevlx 3a0aHuil



JlJist opraHu3anuy CaMOCTOSITEILHOM MOrOTOBKH CTYIGHTY MarucTparypbl MPH OCBO-
€HUU JUCIUIUINHBI eMy OYIeT MPEeUI0KEHO PEeIICHUE CUTYAIlMOHHBIX 3a/1a4, TECTOBBIX 3a/1a-
HUH.

Takas paboTta OyJaeT IPOBOAUTHCS KakK JIOMa, TaK H B ayIUTOPUHA HA CECMHHAPCKUX 3a-
HATHSX.

PekoMeHamm cTyieHTaM MarucTpaTyphl:

clieyeT oOpararbes K IPeroaBaTerio Mo BCEM BOTIPOCaM, BBI3BABIIIUM 3aTPyTHCHHS
B IIPOIIecCe PeIIeHs 3a1a4, aHaIN3a CUTYaIlHi, IIOCTPOSHUS rpad)iKOB, OTBETOB HAa TECTOBHIE
3aJIaHus;

CJIeTyeT UMETh B BHJIY, YTO paboTa C TeCTaMU HE CBOJUTCS K HEOOXOIUMOCTH yrajaTh
BEPHBI OTBET, pellas MpeiaraeMble 3a/1a4d WM, OTBEYas Ha BOMPOCHI TECTOBBIX 33 aHHIA.
Crnenyer BHUMATEIHHO 00 yMaTh MPUYHHBI, TI0O KOTOPHIM BBIOPAH TOT MM WHOW OTBET, TPH-
y4ath ce0s1 000CHOBBIBATh BRIOPAHHOE PEIIECHNUE;

oOpaiars BHUMaHHE, Ha TO, YTO MOTYT OBITh TIPEIOKECHBI TECThI, UMEIOIINE OJTUH HITH
HECKOJIBKO MPABWIIBHBIX OTBETOB, TECTHI HA COOTBETCTBHE, TECTHI HA TIOCIICIOBATEIIBHOCTb, OT-

KPBITBIC WJIN 3aKPBIThIC TCCTOBLIC 3a/IaHU .

9.3.MeToauyecKkue peKOMeHIAIMU M0 U3YyYEeHHUIO TUCIHILTHHBI

Pexomenoayuu no noo2omoeke K 1eKyuOHHbIM 3AHAMUAM

(meopemuueckuii Kypc)

N3yuenune qUCUUIUIMHBI TpeOyeT CUCTEMaTHYECKOI0 U MOCIIEI0BAaTEIbHOIO HaKOIIe-
HUS 3HaHUH, CIeI0BATENIBHO, IPOITYCKU OT/AENbHBIX TEM HE 03BOJIAIOT INTyOOKO OCBOUTH IPE/-
MeT. VIMEHHO 1M03TOMY KOHTPOJIb HaJ] CUCTEMAaTHYECKOW pabOTOH CTyleHTa MarucTpaTypbl
BCErJla HaXOUTCS B LIEHTpEe BHUMaHUA Kaeaphl.

CryneHTaM Maructparypbl HEOOXO0AUMO:

nepes KaxJI0# JeKue npocMaTpuBaTh pabodyro MporpamMmy AUCHUILUIMHBL, YTO 03-
BOJIUT CAKOHOMMTH BpeMsI Ha 3alUChIBAHUE TEMBI JIEKLIUHU, €€ OCHOBHBIX BOIIPOCOB, PEKOMEH-
JyeMOM JIUTepaTypbl;

Ha OTJIeJIbHBIE JIEKIIUN IPUHOCUTH COOTBETCTBYIOIIUI MaTepual Ha OyMa)XXHbIX HOCH-
TeJSX, IPeACTaBICHHBIN JIEKTOPOM Ha MopTaJle WK MPUCIAHHBIN Ha «3JIEKTPOHHBIN MOYTOBBII
ALK TPynnb (Tabnuiel, rpaguku, cxemsl). JlaHHbIM MaTepuan OyneT oxapakTepH30BaH,
IIPOKOMMEHTHUPOBAH, JONOJIHEH HETIOCPEICTBEHHO Ha JICKIIUH;

nepes] ouepeHOM JeK1rei HeoOX0IMMO MPOCMOTPETH MO0 KOHCIIEKTY MaTepuall Ipe ibl-

;[ymeﬁ JICKIIUH. HpI/I 3aTPYAHCHHUAX B BOCIIPUATHA MaTCpUalia CICAYCT 06paTI/ITBCSI K OCHOB-



HBIM JINTEpaTypHBIM HCTOUYHUKaM. Ecin pazoOparbcsi B Marepuasie onsTh HE yAajaoch, TO 00-
patuTech K JiekTopy (1o rpaduKy ero KOHCYJAbTALWN) HITH K IIPENOAaBATENI0 Ha TPAKTUIECKUX

3aHgaTUSIX. He ocTaBisiiTe «OeNnbIX IMATCH» B OCBOCHUH Marcpuraia.

Pexomenoayuu no no02omogxe K CeMUHAPCKUM 3AHAMUAM
CryneHTaM MarucTparypsl CIEIyeT:

— TIPUHOCUTH C COOOH PEKOMEHJOBAHHYIO NPENOJaBaTeeM JIMTepaTypy K KOH-
KPETHOMY 3aHATHIO;

— J0 04UCPCAHOTO MPAKTHUYCCKOTO 3aHATUA IO PEKOMCHAOBAHHBIM JIMTCPATYPHBIM
HWCTOYHHKAM MpopaboTaTh TEOPETUUECKUM MaTepuas, COOTBETCTBYIONICH TEMBI
3QHSTHS,

— TIpW TIOJTOTOBKE K MPAKTUYECKUM 3aHSATHIM CIEIyeT 005M3aTeNbHO MCIOJb30-
BaTh HE TOJILKO JICKIIHUH, yqe6Hy10 JUTEPATYPY, HO U HOPMATHUBHO-IIPABOBLIC
aKThl M1 MaTepHaJIbl IPABOIIPUMEHUTEIBHON TPAKTUKH;

— TEOPETUYECKU MaTepHuall CIeyeT COOTHOCHTD C TPABOBBIMUA HOPMaMH, TaK KaKk
B HUX MOT'YT OBLITh BHECEHEI HN3MCHCHMUS, JOIIOJIHCHHUA, KOTOPBIC HE BCETAA OT-
paXeHbl B YYCOHOM JIUTEPATYPE;

— B XOJIe CEMHHAapa /1aBaTh KOHKPETHbBIE, YETKHE OTBETHI 110 CYIIECTBY BOIIPOCOB.

CryneHTaM MarucTparyphbl, MPOMYCTUBIIUM 3aHATUS (HE3aBUCHUMO OT NMPUYMH), HE
MMEIOIUM MUChMEHHOTO PEelIeHMs 337a4 WM He MOJArOTOBUBIIMMCA K JAHHOMY IpaKTHUYe-
CKOMY 3aHSTHIO, PEKOMEH/IyeTCSl HE MO03Ke YeM B 2-HEeJIeNIbHBII CPOK SIBUTHCS HA KOHCYJIbTa-
LUIO K MPErnoJaBaTelli0o U OTYUTATHCA MO TeMe, u3ydaBliueics Ha 3aHsTuu. CTyleHThl Maru-
CTpaTyphl, HE OTUUTABIINECS MO KAXKION HE MPOPadOTaHHOM UMH Ha 3aHATUSX TEME K Havaly
3a4eTHOM CecCUH, YIyCKaloT BO3MOKHOCTh MOJYYHUTH MOJIOKEHHbIE 0aJUIbl 32 paboTy B COOT-

BCTCTBYIOIIEM CEMCCTPC.



Ipunoowcenue 1

AHHOTALUS JUCLATLIMHDBI

HuctumumHa «MapKeTHHTOBBIM ayIUT» COCTaBlIeHa B COOTBETCTBUU C TPEOOBAHUSAMU
I'ocynapcTBeHHOTO 00pa30BaTEIbHOTO CTAaHAAPTa BBICIIETO OOpa30BaHMs MO HAPABICHUIO
noarotoBku 38.04.02. « MenemxMeHT» (ypOBEHb MarucTpaTypy), HampaBieHHOCTH «Map-
KETHUHT», OYHO-3a0YHON U 320YHON (opM 00yUIEHHS U SBIISCTCS TUCHUIUIMHON 1O BBIOOPY Ba-
pUATUBHOM YacTU JUCHUILIMH Y4€OHOTO IJIaHa.

JucuuruinHa peanusyercs kadeapoii MapkeTHHra 1 pekiamsl akyabTeTra Pekmamsl u
CBs3eH ¢ 001IecTBEHHOCThI0 MHCTUTYTAa SKOHOMUKH, yripaBieHus u npaa PITY.

Henp AMCHMIVIMHBI: HAYYUTh CTYAEHTOB MAarucTpaTyphl MOJb30BaTHCS MUHUMAIb-
HBIM [TPaKTUYECKUM HHCTPYMEHTApUEM U IpUMEpaMH ONbITa IPYTUX OpraHu3aluii B poBeie-
HUU ayJUTa B MapKETHHIe, 4YTOObI, paboTasi B KOMIAHUH U MOJIYYUB 3a7a4dy NPOBEACHUS Map-
KETUHIOBOT'O aHAJIN3a, ayJUTa, CTYJEHT MarucTpaTrypbl CMOT Obl CAMOCTOSATEIBHO OpPraHHU30-
BaTh M IMPOBECTU JaHHYIO pabOTy B MAaKCHUMaJIbHO KOPOTKHMH CPOK, KaueCTBEHHO U 3(dek-
THUBHO, () OPMUPOBATh TEOPETUUYECKUE U MPAKTUUECKHE HABBIKU MTPOBEJICHUS ayauTa B Map-
KETHHTE.

3agauM IMCUUILIMHBI:

Coznianue cucTeMHBIX MPEACTAaBIEHU 0 METOA0JIOTMH U METOAAaX OPraHr3alluy 1 Mpo-
BEJICHUS ayAuTa B MAPKETUHTE.

[lepBu4HOE 3HAKOMCTBO CTYJEHTOM MAarucTpaTrypbl ¢ HEKOTOPBIMH TEXHHUKaMu cOopa
MapKEeTUHTOBOM WH(OpMAIu, HEOOX0IMMOM OYAYIITUM YIIPaBIICHIIAM.

dopmupoBaHue y CTYJJEHTOB MarucTpaTypbl 0OILIEro NpeaCTaBICHUs O LENsAX U METO-
JlaxX aHaJIW3a COOPaHHBIX TaHHBIX.

OO0y4eHne OpueHTHPOBATHCS B BEIOOpE HEOOXOAUMBIX U JOCTATOYHBIX MAPKETHHTOBBIX
WHCTPYMEHTOB IPH PELIEHUH TEX WU MHBIX KOHKPETHBIX ITOCTABICHHBIX 3a/1a4.

Bnagenue ocoGeHHOCTSMU, TOCTOMHCTBAMU U HEJAOCTATKAMU MCTOYHUKOB MapKETHH-
roBoi HHGOpPMAIUK 1715 TPOBEACHUS ayJuTa B MapKETUHTE.

[IpenocraBnenrie BO3MOKHOCTH OBJIAJIEHUSI MPAKTUYECKMMH HABBIKAMM MPOBEICHUS
MPOCTEHIINX ayAUTOPCKUX MTPOBEPOK B 00IACTH CUCTEMbl MApPKETUHTa OPraHU3alU.

Coznanue npeacrabiieHus 00 ONTUMAaIBHBIX OM3HEC-TIPOLIECCaX CUCTEMbl MAPKETUHTA,
BapUaHTaX UX PEUHKUHUPHUHTA, CYIIECTBYIOIINX TUIOBBIX OIIMOKAX MPU UX MOCTPOCHUHU.

[Ipeamerom aucuuminHbl «MapKETUHIOBBIM ayauT» SIBISETCS MApKETHUHIOBAas Jes-
TEJIbHOCTh, HAIIPABJIEHHAs! HA PEBU3HIO CYHIECTBYIOLEH CUCTEMbl MAPKETHHIA B OPraHU3alun
C LIETIbIO BBISIBIICHUS €€ yA3BUMBIX MECT Ha (pOHE OKpYXKarollei BHEUIHEH cpelibl, OLIEHKH UX
BIIUSIHUS HA CHIDKEHUE 3 (HEeKTUBHOCTH (PYHKIIMOHUPOBAHUS KOMILJIEKCA MaPKETUHTa, OIpeie-
JIEHUE BO3MOKHOCTEN U PECYPCOB MO YCTPAHEHUIO BBISIBJIEHHBIX HEJJOCTATKOB.

CryneHT MarucTparypsl I0JDKEH 3HaTh MNPOLECC U3YUYEHHs NUCLMILIUHBI, HAPABIICH-
HBIHM Ha (JOPMUPOBAHUE CIEYIOIIUX KOMIIETCHIIU:

O6menpodeccnoHanbHBIX:

e CrOCOOHOCTH K a0CTPAaKTHOMY MBIIILJICHUIO, AaHATTU3Y, CUHTE3Y
(OK-1);

[IpodeccronanbHbBIX:

-CIIOCOOHOCTH 000011aTh U KPUTUYECKH OLIEHUBAThH PE3YJIbTAThl UCCIET0BAHHN
aKTyaJlbHbIX POOJIEM yIIpaBlIeHHs, TOJTydYeHHbIE OTE€YECTBEHHBIMHU U 3apyOexK-
HeiMu uccaenoBareasmu (ITK-6);

-CIIOCOOHOCTBIO MPEJCTABIATh PE3yJAbTaThl IMPOBEAEHHOIO HCCIEIOBaHUS B
BHUJIe HAYYHOTO OTYeTa, cTaThu wiH nokiana (I1K-7);



B pesynbTraTe 0CBOCHHS COACPKAHUS JUCHUILINHBI «MapKETUHIOBBIN ayIUT» MATUCTPAHT
JOJIKCH:

3uame:

— OCHOBHBIC MMOHATHSI MAPKETUHTOBOTO ay/HTa;

- IIPUHITUTIBI COMATTLHOM OTBETCTBEHHOCTH M KOMITETEHTHOCTH;

-TEXHOJIOTUY MapKETHHTa M MaPKETUHTOBBIX MHHOBAIIMIA B COIMAIILHOM cdepe;

Ymems:

— IPUMEHSATH HA IPAKTHKE METOBI UCCIICAOBAHUS MApKETHHTOBOTO ayJIUTa, YBOJIIOIIHOH-
HBIX COIMAIILHBIX MPOIIECCOB;

-HCIIOJIH30BaTh MOJYYCHHBIC 3HAHUS B YIIPABICHUN MAapPKETHHIOBOTO ay/IUTA ;

-popMUPOBATH KOMMYHHKATHBHYIO ITOJUTHKY OpraHU3aIiuii chephbl YCIyT ¥ POMBIILICH-
HOCTH;

Bnaoemw.:

- METOJIaMHU CTPATETHYECKOTO aHAIN3a,

-—HaBBIKAMH MPUMEHEHHSI COBPEMEHHOTO MapKETHHIOBOTO HHCTPYMEHTAPHS JJIsl PEIICHUS
yIpaBlIeHUS] MAPKETHHTOBOTO ay/IUTa;

-METOJMKO} MPOBEICHUS MApKETHHIOBOTO WCCICAOBAHMS W (OPMUPOBAHUS KOMILICKCA
MapKeTHHTa B c(hepe KCIYT U IPOMBIIUICHHOCTH;

OO6mrast TpyI0€MKOCTh JUCIUIUIMHBI COCTABISAET 3 3aueTHble eAnHUIBI, 108 qacos.
[Tporpammoii mpeycCMOTpEeHA MPOMEKYTOUHAS aTTeCcTalus B (hopMe IK3aMeHa.



JIMCT UBMEHEHU

Ipunoowcenue 2

Ne TekcT akryanuszauuu win npuiaraemsiil Kk PITI noky- Hara Ne nporo-
MEHT, COJAEpIKAIINI N3MEHEHHUS KOJIa
1 | Ilpunoxxenue Nel 27.05.2020 10




[Tpunoxenue k nucty usmeHeHuit Nel

1. O6pa3oBareiibHbIe TeXHOJI0TUM (K 1.4 Ha 2020 1.)

B nepuosa BpeMEHHOTO IPUOCTAHOBJIEHUS MOCELIEHUS 00YyJalOUMMUCS TOMEILEHUH U Tep-
putopuu PI'TY. st opranu3zanmu yaeOHOTO mporiecca ¢ MPUMEHEHUEM AIEKTPOHHOTO 00yJIeHHUs
U IUCTAaHIMOHHBIX 00pa30BaTEIbHbIX TEXHOJIOT U MOTYT OBITh UCIIOJIB30BAHBI CIIEAYyIOLIME 00pa-
30BaTEJIbHBIC TEXHOJIOTHH:

— BHUJICO-JICKIUH;

— OHJIAWH-JIEKIIMY B PEKUME PEATIBHOIO BPEMEHHU;

— DJIEKTPOHHBIE YUEOHUKH, yueOHbIE TOCOOUs, HayYHbIe U3AAHUS B AIEKTPOHHOM BHJIE U
JIOCTYTI K UHBIM 3JIEKTPOHHBIM 00pa30BaTeIbHbIM PECYpCaM;

— CHUCTEMBI IS AJIEKTPOHHOTO TECTUPOBAHNS;

— KOHCYJIBTALIMM C MCIOJIb30BAHUEM TEIIEKOMMYHUKAIIUOHHBIX CPEJICTB.

2. Ilepevens BJI u UCC (x n. 6.2 na 2020 r.)

Norr HaunmenoBauue
/mt

1 MexnyHapozHsie pedepatuBHble Haykomerpudeckue b/l, noctymnHple B paMkax Hal[IOHAIBHOM MO/
nucku B 2020 1.

Web of Science

Scopus

2 [TpodeccuonanpHbie nonHorexcroble b1, qocTynHbIe B paMKax HalMoHANbHOW mognucku B 2020 r.
XKypuansr Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

XKypuansr Taylor and Francis

3 [Ipodeccuonanbhbie noaHoTekcTOBBIE B/
JSTOR

W3nanus 1o o6IIeCTBEHHBIM U T'YMaHUTapHBIM HAyKaM
Dnexkrponnas 6ubauoreka Grebennikon.ru

4 KomnbprotepHbie cripaBoYHbIE IPABOBBIE CHCTEMBI
Koncynperant Ilmtoc,
l"apanT

3. CocraB nporpammuoro odecnevyenus (I10) (x m. 7 ma 2020 r.)

Nenn Haumenosanwue 10 [TpousBoaUTEH Croco6 pacmpocTpane-
/i HUS (TUYeH3UOHHOE UTU
Cc80000HO pacnpocmpa-
Hsemoe)
1 Adobe Master Collection CS4 Adobe JIMIICH3UOHHOE
2 Microsoft Office 2010 Microsoft JIALIEH3UOHHOE
3 Windows 7 Pro Microsoft JIAIEH3UOHHOE
4 AutoCAD 2010 Student Autodesk CBOOOIHO pacrpocTpaHsi-
eMoe
5 Archicad 21 Rus Student Graphisoft cBOOOJIHO pacrpocTpaHs-
eMoe
6 SPSS Statisctics 22 IBM JINIEH3UOHHOE
7 Microsoft Share Point 2010 Microsoft JMLEH3UOHHOE




8 SPSS Statisctics 25 IBM JIMIEH3UOHHOE
9 Microsoft Office 2013 Microsoft JIUIEH3HOHHOE
10 | OC «Anbt O6pazoBanuey 8 000 «bazanet CIIO | nMueH3HOHHOE
11 Microsoft Office 2013 Microsoft JIMLIEH3UOHHOE
12 | Windows 10 Pro Microsoft JIAIEH3UOHHOE
13 | Kaspersky Endpoint Security Kaspersky JIMIIEH3UOHHOE
14 | Microsoft Office 2016 Microsoft JIUIEH3HOHHOE
15 | Visual Studio 2019 Microsoft JIUIEH3HOHHOE
16 | Adobe Creative Cloud Adobe JIUIEH3HOHHOE
17 Zoom Zoom JIMIICH3UOHHOE




