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1. [losicHuTEILHAA 3aNIMCKA

1.1. Lens u 3aga9u JUCITUTIMHBI

Ienbto Kypca siBISETCS MO3HAHUE TEOPETUYECKMX OCHOB U OBJIAJICHUE MPAKTUYECKUMHU
TEXHOJIOTUSIMH COBPEMEHHOTO IEpPErOBOPHOTO TIpolecca, (HhopMupoBaHHE KOMMYHHMKATHBHO
pa3BUTON JIMYHOCTH, OCO3HAHHO M THUOKO BIAACIOLIEH HCKYCCTBOM ITOATOTOBKH, BEIEHHS
IIEPETOBOPOB, IPUHITHS KOHCTPYKTUBHBIX PELICHUN.

3agauu IUCHUIUIUHBIL:
1. PackpeiTue Mmecta

«Teopun W mNpPaKTUKU IEPETOBOPOB»

JVMCIUITINHBL B CHCTEME COIIMOTYMaHUTAPHOTO 3HAHUS.
2. Boopyxenue 6akajaBpoB palMOHAIbHON (P(PEKTUBHON TEXHOJIOTHEH MOATOTOBKU U
pe3yJIbTaTUBHOM TEXHUKOW BEJEHHUS TIEPETOBOPOB.
3. Teopetnyeckoe M MPAKTUYECKOE O3HAKOMJIEHHE C BHJIAMH, XKaHPaMH, TEXHHKaMHU

INOATOTOBKMU U

BEJICHUSI  TEPETOBOPOB,

HpO(i)eCCI/IOHaJ'H:HbIM " JIMYHOCTHBIM 3alpocamMm OGy‘-I&GMI:IX.

KOTOpPBIE

HanboJiee

KaK HWHTErpaIbHON

IMOJIHO  COOTBCTCTBYIOT

1.2. ®opmupyemble KOMIIETCHIIMHA, COOTHECEHHBIE C IUIAHUPYEMBIMU pe3yJbTaTaMHu

00y4YeHHs 1O TUCIUTUIHHE:

Komnerenuus NuaukaTopsl Pe3yabTarsl 00yyeHus
(Ko 1 HAUMEHOBAHME) KOMIIEeTeHIU i
(Ko 1 HAMMEHOBAHUE)

1IK | Bnanenue npuemMamu IIK-1.2. OcymectBigeT | 3nams. OCHOBHBIE TEOPETUUYECKHUE

U METOJaMH pabOTHI C B3aUMOJICHCTBUE C | MOJAENM OpraHu3alud MacCOBOM

MEPCOHAIOM, METOAATIMU NOTpeOUTENIMU U | KOMMYHUKAllMd B OOILECTBE IS

OIICHKH KauecTBa U 3aMHTEPECOBAHHBIMU onpeneaeHus CTPATETUYECKUX

pe3yNbTaTUBHOCTH TPy/ia CTOPOHAMH OCHOB CBOE€H MpodeccHoHaTbHON

NepCcoHasa MPEeANPUITHS NEeSTEbHOCTH.

TYPUCTCKOIN MHIYCTPUH Ymemu: apryMEHTHPOBAHO
OTCTauBaTh COOCTBEHHYTO
MO3UIMI0 IO  OCYIIECTBIICHUIO
TEKYIIHUX KOMMYHHUKATHBHBIX
MPAKTUK, UCXOIS U3 KPUTHUYECKOTO
aHanau3a B OTHOLIEHUU
UCCJIEIOBAHHOTO MaccuBa

npodecCuoHaIbHOW MH(POPMAIIHH,
TEM CaMbIM JEMOHCTPHUPYS CBOIO
TOTOBHOCTB CaMOCTOSITEIIEHO
BBINOJIHATE (PYHKIIMOHAT Oy Iy1ei
cBOCH npodecCuoHAITBHON
JeSITeTbHOCTH.

Braoemy: CIIOCOOHOCTBIO K
OCYILECTBIICHHIO TIOWCKa,
KPUTHYECKOTO aHalIHM3a U CHHTE3a
nH(pOpMaIUY, TOCTAHOBKE 33/1a4 U
BBIOOpY TyTel ee JOCTH)KCHUS B
nporecce CaMOOpTaHu3alNH
CTY/ICHTA.

1.3. MecTo TUCIUTIIIMHBI B CTPYKTYpe 00pa30oBaTEILHON MPOrpaMMbl

Juctumimna «TexHoMOrMM MeperoBOpHOTO IMpolecca B TypuU3Me»

(baxyIbTaTUBHOM YacTH TUCIUILINH y4eOHOTO IJIaHa.

OTHOCUTCA K




JUis  oCcBOGHMSA  OMCLMIUIMHBI  HEOOXOAMMBI  3HaHUS, YMEHHA U  BIAJCHUA,
c(OpMHUPOBAHHBIC B XO/I€ U3YyUCHHS CIICAYIOMIMUX TUCHUIIIMH: OCHOBBI TOJepaHTHOCTH, OCHOBBI
TYPUCTCKOH J1eATENIbHOCTH: BBeJIeHHE B Ipodeccuto, Ilcuxomorus.

B pesynbpTare OCBOEGHHS NUCHUILIUHBI (OPMUPYIOTCS 3HAHUS, YMEHHS U BIIAJICHUS,
HEOOXOIUMBIE JUIsl U3y4YeHMs] CIEAYIOUIMX JTUCHMIUIMH: «YIpaBiIeHUE IPOEKTaMH B
TYPUCTUYECKOM M TOCTUHUYHOW WHIYCTPUM», «YIIPABICHUE IIEPCOHAIIOM B TYypHU3MEY,
«IIpoeccronanbHas 3TUKA U STUKET B UHAYCTPUH FOCTEIIPUUMCTBAY.



2. CTpyKTYypa JUCUMILIHHBI

CTpyKTypa AMCUMIVIMHBI JJIS 04HO# opMbI 00yUeHHsI

OO6mmas Tpy10EMKOCTh TUCIUTIIIMHBI COCTABIISET 2 3. €., 76 4., B TOM YHCJIE KOHTaKTHas paboTa
oOyuyaromuxcs ¢ npenojanarenemM 28 4., caMocTosTenbHas padora ooyqaromuxcs 30 .

Bunpl yue6HO# paboThI
(B yacax)
Pasnen KOHTaKTHe: S . @DopMBbI TEKYIIETO KOHTPOJIS
Ne e |5 | E = yCIIEBAEMOCTH,
MUACUUAIUINHBL/ TEM S |2 |29 8« N
/T o o S | & | g = 5 £ dbopma MpoMexKyTOUHOM
5 = 53 E W g o % g 59 aTTeCTalluH
o] = Z|E S50 §{ o a
=S| 5| 22894824 2 &
S| 8| 3|834g988 8¢
S 10O |E d8 dE &
1 Pasnen 1 1 2 2 5 Metoa auckyccum,
Crpyktypa u Keiic-cTaam,
cTaauu KOMMYHUKAIIMOHHBIE
MIEPErOBOPHOTO TPEHUHTH.
rpoiecca.
2 Paznen 2/lenoBeie | 1 2 2 5 MeToa aucKyccum,
[IEPErOBOPBLIL: Keic-cTaam,
MOHSITHE, KOMMYHUKAIIMOHHbIE
CTpaTeruu, TPEHUHTH.
METO/Ibl BEJICHUS
JIEIOBBIX
MIEPETOBOPOB.
HammonanbHble
CTHJIN BEJICHUS
JIEIOBBIX
MIEPETOBOPOB
3 Pa3nen 3 1 (1 |2 5 KoMMyHMKaIIMOHHBIE U
[ToaroroBka k MICUXOJIOTMYECKUE TPEHUHT U
MeperoBopam:
OCHOBHBI€ aCMEKThI
MOATOTOBKH;
aHaJIU3 UHTEPECOB;
OLICHKA U
pa3zpaboTka
BO3MO>KHBIX
aNbTepHATHB
MIEPEroBOPHOTO
COTJIAILICHHUS.
Ornpenenenue
MEepErOBOPHOM
MO3ULIMH
4 Pa3znen 4 Benenne | 1 1 2 5 KoMMyHMKAlIMOHHBIE U
MEePEroBOPOB: MCUXO0JIOTHYECKH e
polLeccyaabHbIe TPEHUHTH
aCIeKThl BEJCHUS
MIEPETOBOPOB;




YTOUYHEHHE
WHTEPECOB U
MO3ULUK CTOPOH,
o0cyxaeHue,
METOJIBI
apryMeHTalUH.
Tunuyasie
OIIIMOKH.
Hoctrxenne
COTJIAIICHHS

Paznen STexuukn
BEJCHUS
MEPEroBOPOB.
[Tpuemsl
IMO3UIIMOHHOTO
TOpra; MpUeMbI
KOHCTPYKTHUBHBIX
TIePETOBOPOB;
MIPUEMBI
JIBOMICTBEHHOTO
Xapakrepa.

Ponesas urpa, nenosas urpa,
MeTOJ KeHc-cTaau (MEeToT
KOHKPETHBIX CUTYyaluil).

Pa3nen 6
Crpareruun
MaHHUITYJISITABHOTO
BO3/JECHCTBUS B
XoJie
MIEPEroBOPHOTO
mporecca.
Knaccudukanus
MaHUNYJISIUANA TIPU
MeperoBopax.
CriocoOsl
MPOTUBOICUCTBHUS
MAaHHUITYJISILUSM.

PosieBasi urpa, nenoBasi
Urpa, MeToj Kenc-cTaau
(MeTo KOHKPETHBIX
CUTYaIuii).

DK3aMeH

18

HTOFOB&HKOHTpOHLHaﬂ
pabora/3amnuTa
MPOEKTa/TOKIAI-TIPEe3CHTALIN
SH T.I1.

HUTOT'O:

10

18

30




3. Conep:kaHue Qv CIHUIIINHbBI

Pazgea 1 CTpyKTypa u cTaauu neperoBOPHOro npoiuecca.

IIpouecc meperoBOpoB COCTOUT M3 psAja CTPYKTYpHBIX 31eMeHTOB. [Ipexne Bcero oH
HEOJTHOPOJICH 110 CBOMM 33/1ayaM U BKJIIOYAeT B ce0sl HeCKONbKUX 3TanoB. Hecmotps Ha TO, 4TO
IIPAKTUYECKHU BCE aBTOPBI, N3YyYalOIIME MPOLECC MEPErOBOPOB, YKa3blBalOT Ha HAJIUYME ITAIOB,
BBIICTISIIOTCS. OHM 1O pa3HbIM OCHOBaHUSAM. (000IIeHHe JTHX OCHOBAaHUN MO3BOJISET
OCTaHOBUTBHCS Ha CIEAYIOIIEH IOCJIEOBATEIbHOCTU PEIIEHUS 3a]ad WM JTaloB BEIEHUS
MIEPErOBOPOB:

*B3aIMHO€ YTOYHEHHE UHTEPECOB, TOYEK 3PEHUS, KOHLIETILUH, TO3ULIUN U T.I1.;

*IMCKYCCHUOHHBII  3Tam, MpeANoiaralouii  BeIpaOOTKY OCHOBHBIX IapaMeTpOB
COBMECTHOT'O PEIICHUs POOIEMBI;

*UTOTOBBIN 3TAIl, COCTOSAIINN B pabOTe HAJl COTJIAIIICHUEM.

Bropoi1 aTan neperoBopoB — AUCKYCCHOHHBIN. Ha 3TOM 3Tarne y4acTHHKHU I1EperoBopoB
OCHOBHOE BHUMAaHHE YAEISAIOT 00CYKICHUIO U apryMEHTallui BApUAHTOB peIIeHUs MPoOIeMbl, B
pe3ysbTaTe 4Yero OHM OIPENEISIIOT BO3MOKHOCTh €€ COBMECTHOT'O PELLICHMUS.

Hanee ciaemyer mepuoi, KOTOPBIA, MO OMPEIEICHUIO OTEYECTBEHHOro auriomara A.l.
KoBanesa, sBisieTcd mNEpUOAOM «IIyXoM mopb». EcCTeCTBEHHOE TeEueHUE IEPEroBOpoB
MPUOCTAHABIMBAETCS, a MapTHEPbl HAYMHAIOT JEMOHCTPUPOBATh HE3aWMHTEPECOBAHHOCTh B
JIEJIOBBIX BCTpeYax, IPOTOKOJIbHBIX KOHTaKTaX. B Kyllyapax HauMHaIOT pacroy3aTbCsi TPEBOKHBIE
CIIyXHY O BO3MO>KHOCTH OTKJIaJbIBAHUS NIEPETOBOPOB WUJIN UX CPBIBE.

W3 mepuona «riyxoil mopel» BO3MOXKHBI /IBa BbIXoJa. IlepBblif COCTOUT B TOM, YTOOBI
CTOPOHBI IEPENUIN K OJHOCTOPOHHUM JIEUCTBUAM, pEAIN3ysl CBOU aIbTEPHATUBEI IEPETOBOPHOMY
pemennto (BATNA). Bropoii BapuaHT 3aKiIt04aeTcsl B HAXO0XKACHUU MTO3UTUBHOIO BBIXO/A U B
MIPOJIOJDKEHUH TIEperoBOpoB. [ TOro 4TOO0BI HAMTH MO3UTHUBHBIN BBIXOJ M3 MEPUOIA «TITyXOH
HOPBD», OOBIYHO MPHOEraloT K YUCTO TEXHHUUYECKOMY CPEACTBY — OOBSBISIOT MEpEphIB Ha
IIEpEroBoOpax.

[Tpu HamMepeHHUsIX CTOPOH JEHCTBUTEIFHO PEIIUTh MPOOIEMYy C MOMOIIBbIO TIEPErOBOPOB
pe3yJabTaTOM BTOPOTO 3Talla CTAHOBHUTCS BBISBICHHE MOJAXOJ0OB K PELICHUIO WU PAMOK TaKHUX
pemieHuil. B 3TOM cilydae ydacTHUKHM TEpPEXOAST K TPETbEMY 3Tally, HEMOCPEICTBEHHO
CBSI3aHHOMY C pa3pabOTKO# TOrOBOPEHHOCTEH.

Pasznen 2 [lesoBble meperoBopbl: MOHATHE, CTPATEIMH, METOABI BeJIeHHUs [1eJIOBbIX
neperopopos. HanmoHanbHbIe CTHJIN BeJAeHHS /1€J10BBIX IEPEroBOPOB

JlenoBble neperoBopbl — crenn(puyeckuii BUj IeI0BOH KOMMYHHKAILIUU, UMEIOIIUN CBOU
mpaBuja M 3aKOHOMEPHOCTH, WCIIOJIB3YIONIUA COBMECTHBIM aHanu3 mpobiem. JlenoBbie
NEPErOBOPBI — MHCTPYMEHT KaK BHYTPEHHUX, TaK U BHEIIHUX KOMMYHUKALIUH.

Brienstror qBa noaxo/a K neperoBopaM: KOH(PPOHTAIMOHHBIN U MAPTHEPCKUH.

KoH}ppoHTaImOHHBIN TOAXO0 K IEPEroBOpaM — 3TO MPOTUBOCTOSTHHE CTOPOH
[TapTHEpCKUi TOAXOJ peau3yeTcss Ha OCHOBE COBMECTHOTO C TIAPTHEPOM aHajm3a
npoOJIeM U IOMCKa B3aUMOIIPUEMIIEMOTO PEeILICHUS

[lenb meperoBOpoB MOXKET COCTOATh B HAJAXWUBAHUU CBS3EH, IMPUHATUU PELICHUM,
3aKIIOYCHUU PA3JIMYHBIX JOTOBOPOB, KOOPIMHAIIMK COBMECTHBIX YCIIOBHH, COTJIACOBAaHUU
MeponpusiTuid. CrpaTerndeckas 1€JIb [IEPETOBOPOB — HAWTHU B3aUMOIIPHUEMIIEMOE pPEIICHUE,
n30eras KpaitHe (PopMbI MOSBICHHS KOHDIUKTA.

D¢ PexTUBHOCTH BeJIEHUS IEPETOBOPOB ONPEIENAETCS ABYMSI KPUTEPHUSIMHU:

* IEPETOBOPHI JOJIKHBI IPUBECTU K PAa3yMHOMY COIVIALLIEHUIO

* TIEPEeroBOPHl JOJDKHBI YIYYIIUTh WM XOTS Obl HE HMCIOPTUTH OTHOILICHHUS MEXIY
CTOPOHAMHU.
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B navasne nmeperoBopoB MPOUCXOAUT B3aMMHOE YTOUYHEHHE MHTEPECOB, TOUECK 3PECHUS,
KOHLIEMUIHA ¥ MO3ULHUNA YYaCTHUKOB.
[Iporiecc meperoBopoB Bcerza MPOMCXOAUT Ha JABYX YPOBHSIX: Ha OJTHOM OOCYXICHHE
KacaeTcs CyIIEeCTBa Jela, Ha APYroM COCPEA0TAYNBAETCS Ha IPOLIEAYPE PELLIECHUS BOIIPOCOB.

BLI,Z[GJI}IIOT TPHU IIPpUHIUIIA BEACHUS IICPETOBOPOB:

* pasrpaHMuyeHue — CJeIyeT pa3rpaHUYMBaTh yYaCTHUKOB IIEPETOBOPOB U IPEIMET
IIEPErOBOPOB;

* MHTEPEChl — COCPENOTOYBTECh HAa MHTEpecax, a He Ha MO3UIUAX; (- BapuaHTHl —
IPEeXJIe YeM pelllaTh, YTO J€J1aTh, BEISIBUTE BCE BO3MOKHBIE BAPUAHTHI PEILICHHS BOIPOCa (MIUTE
BApPUAHTHI);

* KpUTEPUHN — MIOCTAPAUTECH, YTOOBI PE3yJIbTAT OCHOBBIBAJICS HA KAKUX-TO OOBEKTHUBHBIX
KPUTEPUAX (UILUTE KPUTEPUH).

IIeperoBopsl NPOXOAAT TPU CTATUU:

® CTanausdaHaliu3a
¢ (CTaagud IJIaHUPOBAHUA
¢ CTagud JUCKYyCCHUU

[Tocne 3aBepieHUs IEPETOBOPOB HEOOXOIUMO POAHATH3HUPOBAB PE3YIbTATHI

Pasznen 3 IloaroroBka Kk meperoBopamM: OCHOBHBbIE aCNEeKThbl NMOATOTOBKH; aHAJIN3
HHTEPECOB; OLICHKA U pa3padoTKa BO3MOKHBIX aJ1bTEPHATHB IIEPErOBOPHOIO COIJIALeHUs.
Omnpenenenne neperoBOPHOI NO3ULUH

O4eHb BaXHBIM SIBJISIETCS OATOTOBUTEIIBHBIN JTAll IEPErOBOPOB, OT KOTOPOT'O 3aBUCAT U
pe3yabTart, U caM IpoIecC NEPEroBOPOB: OYAYT JIM NMEPETOBOPHI ATUTEIHHBIMHU, KOH(DIUKTHBIMH
WIN OHU IPOHAYT OBICTPO, 6€3 cpbIBOB. [10ArOTOBUTENBHBIN EPHO MOKET HA4aThCsI 330J1T0 10
(bakTHUECKOro Hayaja MMeperoBOPOB M BKIIOYACT 1BA OCHOBHBIX ACIEKTa: OPTaHMU3ALMOHHBIA U
cofepxarenbHblif. [loArOTOBUTENBHBIM  3TAllOM JIOJDKHBI  OBITh  OOECIEYEHbl pELIeHHe
OpPraHU3alMOHHBIX BOINPOCOB M MpOpabOTKa OCHOBHOTO cCOJAEpXKaHUs meperoBopoB. K
OpPraHU3allMOHHBIM BOMNPOCAM OOBIYHO OTHOCAT OIIPEJEIEHUE BPEMEHM M MecTa BCTPEYH,
(opMHpOBaHHE KOJMYECTBEHHOTO U KAUECTBEHHOTO COCTAaBa €€ YYAaCTHUKOB C Ka)KJJOW CTOPOHHBI.
BHe 3aBHCHMOCTH OT TEMBI IPEACTOSIIIUX IIEPETOBOPOB B XO1€ UX IIOATOTOBKH CTOPOHBI JOJIKHBI
COTrJIacoBAaTh Psifl BOIIPOCOB MPOLEAYPHOIO XapaKTepa.

Onpedenenue nogecmku OHs -HE MEHEE Ba)KHAs COCTaBIAIOINAS IMOJIrOTOBKH K
IIEPErOBOPAM.

OpranuzannoHHasi CTOPOHA MOATOTOBUTENBHOIO IIEPUO/A CBA3AHA U C PEIIEHUEM TaKOU
3a1a4u, Kak (OPMHPOBAHUE COCTABA YYACTHUKOB IIEPETOBOPOB

KpoMme opraHn3anioHHbIX BOIPOCOB OUYEHb BayKHA NMPOPAOOTKAa OCHOBHOIO COJEP KAHUS
neperosopos. Mmerores B BUAY:

1) ananu3 npoOIeMbl 1 HHTEPECOB CTOPOH;
2) olleHKa BO3MOYKHBIX aJIbTEPHATUB IIEPETOBOPHOMY COTJIALLIEHUIO;
3) onpeneneHne NeperoBOPHOM MO3UIINH;

4) pa3paboTka pa3nUYHBIX BAPHAHTOB pEUICHUs MpoOJieMbl U (HOpMyITHUpOBaHHE
COOTBETCTBYIOIINX MPEIOKCHUH;
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5) MOATOTOBKA HEOOXOIUMBIX JJOKYMEHTOB I MaTePHUAJIOB.

Pa3nen 4 BeneHue neperoBopoB: npoueccyajibHble aCNEKThl BeJleHUs eperoBopos;
YTOUHEHHE HHTEPECOB U MO3UIIUI CTOPOH, 00CYK/IeHUEe, MeTOIbI apryMeHTauuu. Tunnynbie
omuOku. JlocTuzkeHue corjiameHus

MOXHO TOBOPHUTH O TpEX JTalax BEJEHUS MEePErOBOPOB: 1) yTOYHEHHE HHTEPECOB,
KOHILICTIIIMA W TO3HWIMH YYaCTHHKOB; 2) oOcyxaeHue (00OCHOBaHWME CBOMX B3IJISAOB U
MPEIUIOKEHHH ); 3) cOTTITacOBaHUE TTO3UIUI U BRIPA0OTKA IOTOBOPEHHOCTEH.

HeoOxomumo Takke OTMETUTh U CJEIYyIOIIME: MO 0CO00 JeIMKaTHBIM BOIPOCAM
MEPETOBOPUTH C COOECETHUKOM HaeJWHEe J0 Hayala JeNoBOW Oecenbl, Tak KakK ¢ TJla3y Ha ria3
MOKHO JJOCTHUIHYTh TOpa3/io GOJILIIEro, YeM B 3alle 3aceaHuil UIIM 3a CTOJIOM I1eperoBopos!

B xone ymounenus  ummepecos  u  no3uyuil CHUMaeTcss — MHQPOPMALMOHHAS
HEONPEICTIEHHOCTh 0 00cyX)aaemMoil mpobseme. Haxonures «oOmuii sS3b1K» € MApTHEPOM IO
MIEPETOBOPAM.

Otan o0cyxaeHUsT (apryMEHTAlMK) HaIpaBjeH Ha TO, YTOObI MaKCUMaJbHO IOHSTHO
000CHOBATh COOCTBEHHYIO MO3UIIHIO.

Tpemuii s5man — coznracosanue no3uyul.

Pazngen 5 Texnuku Beaenusi neperosopos. IlpuemMbl MO3MIMOHHOIO TOPra; MPUeMbI
KOHCTPYKTHBHBIX NepPeroBOpPOB; MpHeMbl JBOMCTBEHHOI0 XapaKTepa.

TexHuka BefeHHS KOMMEpPYECKHX IMEPEroBOPOB IMOApa3syMeBaeT BHIOOp MOIXoJa K HMX
BEJICHUIO U THUIIA MPUHUMAEMOI0 Ha HUX PEIICHHUS.

Jljis KOMMEpYECKHX IEepEeroBOpoOB CYIIECTBYIOT [Ba MPUHIUIHAIBLHO OTINYAIOIIUXCS
JIpyT OT Jpyra MoJxojia, KOTOpble MOKHO paccMaTpUBaTh KaK METOJbl UX BEIEHUSA. DTO METO]
MO3UI[MOHHOTO TOpra M METOJA TaK Ha3bIBAEMbIX MPUHIUIHUAIBHBIX [E€PEroBOpOB (MK
MEPEeroBOPOB MO cymiecTBy). PaccMoTpum BHawane bonee »¢h(deKTHBHBIM METOJOM BEICHUS
KOMMEPUYECKHX IEeperoBopoB sBisiercss Meton Tak HazbiBaeMmbix [IPMHIIMITNAJIBHBIX
[NEPEI'OBOPOB (nnu neperoBopos 1o CyILIECTBY) METO/] IO3ULIMOHHOTO TOPra.

B OonblmnHCTBE Cily4aeB YYaCTHUKHU MEPETOBOPOB JIOMYCKAIOT TPU CEPhE3HBIX MPOCYETa,
KOTOPbIE MPEMNSATCTBYIOT MOMCKY B3aUMOBBITOJHBIX BAPUAHTOB:

[Ipocuer Ne 1; KPUTMYECKOE OTHOIIEHUE x BbickazaHHbIM Bapuantam. Hert
HUYero Ooyiee BpeaHOro Il WX pa3pabdOTKH, YeM TaKoe OTHOIICHHE, MOCKOIBKY
MPEKICBPEMEHHOE CYXKACHHE M0 MOBOAY JI000H HOBOM MBICIH MPEMATCTBYET BOOOPAKEHUIO —
OCHOBHOMY I'€HEPATOPY HOBBIX HJIEH.

[Ipocuer Ne2: ITTOUCK EAMHCTBEHHOI'O OTBETA. Crpemschk ¢ caMoro Havana
HaWTU €TMHCTBEHHO BEPHBIN OTBET, BhI JEJIA€TE€ HEUTO BPOJI€ KOPOTKOI'O 3aMbIKaHUs B IIpoLIecce
BBIPA0OTKH pPEUICHHI, MO3BOJISIIOMIMX HAWTH HECKOJIBKO OTBETOB, U3 KOTOPHIX MOXHO BBIOpATh
HaWTy4IIun.

[Ipocuet No3: muenue, uto «PEIHEHUWE X TTPOBJIEMbBI - UX [TPOBJIEMA». Eciu BbI
XOTUTE JAOCTUYh COTJIANICHUS, KOTOPOE OTBEYANIO OBl BalllMM COOCTBEHHBIM HMHTEpecaM, HY»KHO
MPEIOKUTH TAKOE PEllIeHUE, KOTOpOe OTBeYaslo Obl MHTEPECaM U BalllMX MapTHEPOB.

JIist co3ganusi TBOPUECKUX IMOJXOJ0B K MOUCKY BAPUAHTOB IMOJIE3HO BOCHOJIB30BATHCS
CJIETyIOIIMMH PEKOMEHIallUsIMU:

— OTJIEJSANTE ITal NOUCKa BAPHAHTOB OT ATara OLICHKH;

— pacHupsiTe KpyT BApUaHTOB BMECTO TOTO, YTOOBI MCKATh €IMHCTBEHHBIN OTBET;

— MIIUTE B3aUMHYIO BBITO1Y;

— MpeAjiaraiTe Takue BapuaHThl, YTOOBI IPYTOi CTOPOHE OBLIO JIeT4Ye MPUHSATH PEIICHHUE.

YerBepToe ycnoBue: HacramBaiite Ha ToM, uToObi PE3VJIBTAT ITEPEI'OBOPOB
OCHOBBIBAJICSI HA OBBbEKTUBHOM OLEHKE win Ha MCHoONb30BaHUU OOBEKTHBHBIX
KPUTEPHUEB.
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Paznen 6 Crparerum MaHUNYJSATUBHOTO BO3JAeHCTBUSL B XO/J€ IEPEroBOPHOro
npouecca. Kinaccnpukanusas MaHunyasinui npy neperosopax. Crnoco0bl NpoTHBOACHCTBHUS
MAHHUIYJISHAM.

Manunynauuss — 3TO BUJ IICHXOJOTMYECKOTO BO3JECHCTBHS, HMCKYCHOE HCIOJIHEHHE
KOTOPOT'O BEJIET K CKPBITOMY BO30YKJICHHIO y JPYroro 4eJ0BeKa HAMEPEHUH, HE COBIAIAIOIINX C
€ro aKkTyaJIbHO CYILIECTBYIOLMMHU xenaHusmu (ouenko, 1997, c. 59).

MaHunyJIATUBHOE BO3/EHCTBHE Ha OIIIOHEHTa B OOLIEHMHM €CTb HE YTO HHOE,
Kak nasiaeHue. Ho B ominune OT IpsIMOro, OTKPBITOTO AABJIEHUS OHO BBICTYNAET B CKPBITOU
dopme. MaHUITyIATOP EHCTBYET MO MPUHLUILY: «MATKO CTEJIET, []a dKECTKO CaTh™.

[TpuBenem Hambosiee 4aCTO BCTPEUAIOIINECS MAHUITYJISTUBHBIC TIPUEMBI:

* CCBUIKA HA aBTOPUTET;

* BBIJIEPrUBaHME OTJCIBHBIX (Ppa3 U3 KOHTEKCTA, UCKAXKAIOIIEEe CMBICI,

* YyXOJ1 OT TEMBI Pa3roBopa, OCTPBIX MPOOIIEM;

* HaAMEKUY;

* JIECTb;

* IIYTKU-BBICMEUBAHUS;

* IPEICKa3aHue YXKACHBIX IOCIIEICTBUM;

OTO Tak Ha3bIBaeMble MpOCThIe mpuembl. Ho ectb u Gonee ClioKHBIE, OCHOBAHHBIE Ha
HapyLICHHUAX JIOTHYECKUX 3aKOHOB U ITPpaBWil. K HUM MOYKHO OTHECTH TaKH€ IIPUEMBI, KAK:

* IMUTALUS PELICHUs TPOOIeMblI;

* aIbTEPHATUBHBIE (POPMYIMPOBKH BOIPOCOB, TPEOYIOIUX OTBETA «Ja» WU «HETY;

* COKpAaTOBCKHE BOIIPOCHI (3TO KOIZA TOTOBSTCA HECKOJBKO IPOCTHIX BOIPOCOB, Ha
KOTODBIE OIIIOHEHT 0€3 Tpy/Ja OTBEUYaeT «Ia», a 3aTeM 3aJaeTCsi OCHOBHOW BOIIPOC, HA KOTOPBIN
OTITOHEHT KakK ObI 10 MHEPLIUHU TOXKE AAET OTBET «J1a»);

* OTTSITMBAHUE PEILCHUS U JIp.

Oco0y10 MpaKTUYECKYI0 IIEHHOCTh B MPOTUBOCTOSIHUN MAHUIYJISTHUBHBIM BO3CHCTBUSAM
NPEACTABIAOT TAaK Ha3blBAEMble TUIMYHBIE MAHUIYJSIIMM B IIEPEroBOpax M CIOCOOBI
IIPOTUBOJECUCTBUS UM.

4. Ob6pa3oBaTesibHbIEC TEXHOJIOTHH

Ne Buabl yueOHbIX
HaunmenoBanue pasaena . O0pa3zoBaTebHbIC TEXHOJIOTHHI
n/n 3aHATHH
1 2 3 5
1. {ITonutuka Kak cdepa Jlexuus 1. BBoanas sekuus ¢ UCIOJIb30BAHUEM
COLIMAJIBHOTO: OCHOBHBIE BHJIEOMATEPHUAIIOB
MpeACTaBICHUS
Pa3zBepnyras 6ecena c
Cemunapsl 1-2. o0CyXIeHHEeM JTOKIa1a
KoHncynpTupoBanue u nposepka
CamMmocTogTeabpHas JIOMAIIHUX 3aJJaHUI TTOCPEICTBOM
pabota JIEKTPOHHOMN IOYTHI
2. |I'ene3uc u pazBuTue Jlexuus 2. Jlekuus-Bu3yanusanms ¢
MOJUTAYECKON HAyKH IIPUMEHEHUEM CIIANA-IIPOEKTOPA
CemuHapsl 3-4.
IloaroroBka k 3aHATHIO C
CamocrosiTenpHass  |MCIOJb30BAHUEM 3JIEKTPOHHOTO
pabota Kypca JeKIui
3. |Cnemuduka resesuca u Jlexmg 3. Huckyccus
Pa3BUTHS MOJIUTUYECKOU HAYKU
B Poccun CemuHapsbl 5-6. Pa3zBepnyras 6ecena
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CamMmocTogTeabpHas ITonroroBka K 3aHATHIO C
pabora UCIIOJIb30BAHUEM 3JIEKTPOHHOTO
Kypca JIEKIU i
[Mpodeccus monuronora: Jlexuus 4. [IpoGnemuas nexuus

NPEeJCTaBICHUS TOCYapCTBa,
o0lL1ecTBa U ucciiegoBareiei

CemuHapsl 7.

PasBepnyras Oecena

CamocrositenbHast  |KoHcynbTHpoBaHME 1 IpOBEpKa
pabora JIOMAIIHUX 3aJaHUI IOCPEACTBOM
AJIEKTPOHHOMU MOYTHI
ITonuromornyeckoe Jleximg 5. [TpoGnemHas aeKust

obpasoBanue B Poccuu u Mupe

CemuHapsl 8.

CeMuHap-IUCKyCcCus

OCHOBHBIE UICTOYHUKHN HAYYHOU
uHpOopMaIMU B 00JIaCTH
MOJUTUYECKON HAYKH

Jleximg 6.

CemuHapsb! 9

[TpoGnemHas aeKIust

CeMUHAp-IUCKyCCus

[TonuTHyecknii TUCKYpPC U
aHaJIN3 MOJUTUYECKUX TEKCTOB:
TEOpHUs U METOIUKHU

Cemunaps! 10.

CemuHapsl ¢ pa300pOM KOHKPETHBIX

cuTyauun
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5. Ouenka njIaHUpPyeMbIX Pe3yJbTATOB 00yUeHUs

5.1. CucremMa ollcHUBaHUA

®opma KOHTPOJIA Makc. K0J1H4ecTBO 0aJ110B
3a  oamy Bcero
padory

Tekymuii KOHTPOJIb:
- onpoc 10 6annos 30 bannos
- yuacmue 8 OUCKYCCUU HA ceMUuHape 5 6annos 20 b6annos
- KOHmpovbHas paboma 10 6annos 10 6annos
- KOHmpovbHAs paboma 10 6annos 10 6annos

IIpoMexyTouHas aTTecTalusl 30 6annos

(3auem)

Hroro 3a cemectp (3auem) 100 6annos

[TomyuyeHHbII COBOKYNHBIN pe3yabTaT KOHBEPTUPYETCS B TPAJUIIMOHHYIO HIKATy OLIEHOK
U B IKany oreHok EBpomeiickoi cuctemsl nepenoca u HakoruieHus: kpeautoB (European Credit
Transfer System; nanee — ECTS) B coorBeTcTBUM ¢ TaOnHIIeH:

100-6aspHas mIKana TpaguuyoHHas KA [Hkana ECTS

95 -100 A

23— 04 OTJIMYHO B

68 — 82 XOpOUIO 3a4TEHO C

56 — 67 D
50_55 YIOBJIETBOPUTEIBHO B
20-49 FX
0-19 HEYJIOBJIETBOPUTEIBHO HE 3aUTCHO F
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5.2. Kputepuu BbICTaBICHHS OLICHKU MO TUCUUILINHE

Banaepl/
HIxana
ECTS

OneHka no
JTUCIHUILINHE

Kpurepun oneHKH pe3yJibTaTOB 00y4eHHs 10
AUCHUILINHE

100-83/
AB

«OTIIHYHOY/
«3a4TEHO
(oTIHYHO)»/
«3a4TEHO»

BrictaBisiercst 00y4aronemMycs, eciid OH IIyOO0KO U MPOYHO
YCBOWJI TEOPETUYECKUIN U MPAKTUYECKUN MaTepHUall, MOKET
IIPOJEMOHCTPUPOBATH 3TO HA 3aHATHUIX U B XOJ€
MPOMEKYTOYHOM aTTECTaIIHH.

OOyyJaromuiicst UCYEPIBIBAIOIIE U JIOTHUYECKHA CTPOHHO
u3Naraer yueOHbIi MaTepua, yMeeT yBA3bIBaTh TEOPHIO C
IIPAKTUKOM, CIIpaBIISIETCA C PELICHUEM 3a/1a4
npodeccnoHaNbHOM HANIPaBIEHHOCTH BBICOKOTO YPOBHS
CJIO’KHOCTH, NPABHJILHO 00OCHOBBIBACT MIPUHSATHIC
penieHus.

CB000/IHO OpUEHTHPYETCS B YUeOHOH U
npodeccuoHanbHOM TUTEpaType.

OreHKa o0 JUCHUIUIMHE BBICTABIIAIOTCS 00YYarOMEMycCs C
Y4ETOM pe3yIbTaTOB TEKYIIEH U IPOMEKYTOYHOMU
aTTECTaLlUN.

Komnerenmuu, 3akpeniaéHHble 3a JUCHUIIIIUHOMN,
c(OPMHPOBAHBI HA YPOBHE — «BBICOKUI».

82-68/

«XOopouIo»/
«3a4TCHO
(xoporro)»/
«3a4TCHO»

BricraBnsiercst o0yyaromemMycs, €Ciid OH 3HaeT
TEOPETUYECKUI U MPAKTUYECKUN MaTepHall, TpaMOTHO U IO
CYHICCTBY M3JIaracT €ro Ha 3aHATUAX U B XO/€C
MIPOMEXKYTOYHOM aTTEeCTallU, HE AOIMYCKAasl CyIIECTBEHHBIX
HETOYHOCTEH.

OO0yuaromuiics MpaBWILHO TPUMEHSET TEOPETHICCKUE
MOJIOKCHUS ITPU PCUHICHUU MTPAKTUYCCKUX 3aJ1a4d
npodeccnoHalbHOM HANPaBICHHOCTH PA3HOTO YPOBHS
CJIOKHOCTHU, BJIaACCT HGO6XOI[I/IMI>IMI/I JJ11 9TOIr'0O HaBbIKaMU
1 IpUEMaMH.

JIOCTaTOYHO XOPOIIO OPUEHTHPYETCS B YUEOHOU U
npodeccuoHanbHOM TUTEpaType.

O1eHKa 1Mo JUCHUIUIMHE BBICTABIISIOTCS 00YYaIOmEMyCs C
YYETOM PE3YIbTATOB TEKYLIEH U MPOMEKYTOUHON
arTecTalun.

Komnereniuu, 3akpeni€éHuble 3a JUCUUILTAHOM,
c(OpMHPOBAHBI HA YPOBHE — «XOPOIIHIY.

67-50/
D.E

«YIOBJIETBOPH-
TETBHOY/
«3aYTEHO
(ynosneTrBopu-
TEIBHO)»/
«3a4TECHO»

BricTaBnsiercst o0ydaromnemycs, eciiu OH 3HaeT Ha 6a30BOM
YPOBHE TEOPETUUYECKUI U MPAKTUYECKUN MaTepHall,
JIOTYCKAeT OTAENIbHbBIE OMIMOKH MPHU €T0 U3JI0KEHUU Ha
3aHATHUSAX U B XOJI€ MPOMEKYTOYHOM aTTeCTALIUM.
OO0yuaromuiicst HICTIBITBIBAET ONPEICIEHHBIE 3aTPYTHEHUS B
MIPUMEHEHUH TEOPETHUECKUX MOJ0KEHUM MPU PEIICHUH
MPaKTUYECKUX 3a7a4 MpodeccCunoHaNbHOM HallpaBICHHOCTH
CTaHAAPTHOTO YPOBHSI CIIOKHOCTH, BJIAJICET
HEO0OXOUMBIMHU ISl 3TOTO0 0a30BBIMH HaBBIKAMU U
MIpUEMaMH.

JIeMOHCTpUPYET TOCTATOYHBIN YPOBEHb 3HAHUS YI€OHOM
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Banasl/ Ounenka no Kpurtepun oneHkn pe3yabTaToB 00y4eHUsI 110

xana AUCHUILINHE AUCHUILINHE

ECTS
JUTEPATYPhI 110 TUCLUUTIIINHE.
O1eHKa 1Mo JUCHUIUIMHE BBICTABIISIOTCS 00YYaIOmEMyCs C
YYETOM PE3YIbTATOB TEKYLIEH U MPOMEKYTOUHON
aTTeCTalLlUU.
Komnereniuu, 3akpeni€éHuble 3a JUCUUILTAHOM,
c(OPMHPOBAHBI HA YPOBHE — «JIOCTATOUHBIIHY.

49-0/ «HEYIOBJIETBOpU- | BricTaBisercs oOydaromemMycs, eciiu OH He 3HAeT Ha

F,FX TEJIBbHOY/ 0a30BOM ypOBHE TEOPETUUECKUN U MPAKTHUECKUI

HE 3a4TEHO MaTepual, JoImycKaeT rpyOble OmUOKY MPH €ro U3JI0KEHUN

Ha 3aHATUAX U B XOJI€ IPOMEKYTOYHON aTTECTALIUN.
OOyyaromuiicst UCTIBITHIBAET CEPhEIHBIE 3aTPYAHEHUS B
IIPUMEHEHUH TEOPETUUECKUX TIOJIOKEHUH NPU PELIEHUU
MPaKTUYECKUX 3a7a4 MpodeccCunoHaNbHOM HallpaBICHHOCTH
CTaHJIapTHOI'O YPOBHS CJI0)KHOCTH, HE BIIa/IEET
HEO0OXOUMBIMHU ISl 3TOTO HaBbIKAMU U IPUEMAMHU.
JleMOoHCTpHpYeT (pparMeHTapHbIe 3HAHUS y4eOHOH
JUTEPATYPhI 110 TUCLUTIIIHE.

OreHKa 1Mo JUCHUIUIMHE BBICTABIISIOTCS 00YYaIOmEMyCs C
YYETOM PE3YIbTATOB TEKYLIEH U MPOMEKYTOUHON
aTTeCTalLlUU.

KomnereHniuu Ha ypoBHE «JOCTaTOYHBIIY, 3aKpEIUIEHHBIE
3a AMCUUIUIMHON, HE COPMHUPOBAHBI.

5.3. OueHouHbIe cpencTBa (MaTepuabl) UIsl TEKYLIETO KOHTPOJI yCIIEBAEMOCTH,
IPOMEKYTOUHOM aTTecTaluy 00y4aroIuXcsl 0 JUCLUIUINHE

IIpumepHbIe BONPOCHI K TeKylleil arrectauuu (KOHTpoabHoil padore)(ITK-1)

1. JlaifTe aBTOpPCKOE OMpEAEICHNE TEPMUHAM «IIEPETOBOPHDY, KIIEPETOBOPHBINA MPOLIECCH,

KIPE3CHTAIUA .

2. 13 kakux 3TanoB, no Bamiemy MHEHUIO, JOJIKEH COCTOATh EPETOBOPHBIN MpoLecc?
3. CopmymnupyiiTe aBTOpCKHE MpaBuiIa BEICHUS TIEPEeroBOpOB?
4. CymiecTByIOT Jid, 110 BameMy MHEHUIO, STHYECKHUE TPEOOBAHUS K MTOBEICHUIO

NEPETOBOPILUKOB?

5. ChopmynupyiTe KpUTEPUH YCTICIITHBIX MEPETOBOPOB U A((DEKTUBHBIX MPE3CHTAITHH.
Temaruka BOIIPOCOB BBIXOHOTO KOHTPOJIS

1. TleperoBopHBbIi poLEeCC: MOHATHE, MTOIXO0IbI K OMPEICTECHUIO.

2. IleperoBopHbIii mporecc Kak popma U crmocod KOMMYHHUKAIINH.

3. OcHOBHBIE CUTYyallul U (PYHKIIHHU JEJIOBBIX IEPETOBOPOB.

4. Kiaccudukanust 1eJI0BbIX IEPETOBOPOB.

5. IleperoBopHast mpakTHKa B 0OIIECTBAX C PA3IUYHBIMU COLIMAIEHOIKOHOMUYECKUMHU

U MOJIMTHYCCKHUMHU CUCTEMaMU.

6. IleperoBopHasi NpakTUKa B COBPEMEHHBIX POCCUHUCKUX pEeATHUSIX.
7. HaI_II/IOHaJIBHI:Ie CTWJIN BCACHUSA CTIOBLIX IEPCTOBOPOB.
8. OCHOBHbIE COCTABIISIIOIINE MTEPETOBOPHOTO IMpoliecca: CyOBbEKThI U MPeIMET

INEpEroBOPOB.

9. IMo3umuu u nporno3uiiuu B meperopopax. GeHoMeH «cimaboit mo3unum» Ha

HIEperoBopax.

10. [ToaroToBka Kk meperoBopam: IiIaHUPOBaHUE MTEPETOBOPHOTO MPOIECca.
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11. TToaroToBKa K meperoBopaM: BHIOOp KOMaH Ibl, YYAaCTHUKH U POJIHA
NEPETOBOPILHKOB.

12.CtpaTeruu neperoBOpoB: OTKPHITOIO COTPYAHUYECTBA, AKTUBHOTO
CONEPHUYECTBA, AaHATTUTUYECKAsL CTPATETHsI.

13. MudopmarimonHasi mOATOTOBKA K MEPEroBOpaM: U3yUYCHUE THTIA
OpraHU3alMOHHOU KYJbTYPBHI.

14. IToaroToBka K meperoBopam: MOJEIbHbIE IEPETOBOPHI, ICUXOIOTHYECKAS
MOATOTOBKA KOMAH/IbI.

15. HavanbHbIi 3Tan neperoBOpoB: pa3MelIeHUE YYaCTHUKOB.

16. IIpouenypa u periiaMmeHT neperoBopoB. CoriiacoBaHue MOBECTKHU JHS.

17. Ilcuxonmoruyeckne NpUEMBI B Hauaje MeperoBOPHOro mnpoiecca.
18.Knaccuduxanus ncuxoaoruuecKux TUIIOB yYaCTHUKOB TIEPETOBOPOB.
19.BrisiBiieHHE OOIIMX HHTEPECOB B IIPOIIECCE ITEPETOBOPOB.

20.BbIxoj U3 HEOIArOMPUSATHRIX CUTYAIMil B HaYaJIe IEPETOBOPOB.

21. [Ipe3eHTanusi KOMIAHUHY, BUJEHUE TTPOOIEMBI Ha Pa3HBIX CTAIUSIX MTEPETOBOPOB.
22. VlaTepecsl CTOPOH B MEPETOBOPHOM Mporiecce: o0mue mojaoxeHus. [lonsatus
«TO3ULIUN» U «AHTEPECHD.

IIprmepHBbIi HepeYeHb BONPOCOB K MPOMEKYTOYHOM aTTecTAlluU
(3auery) (IIK-1)

[IcuxoTexHONOrnU BBISBJICHHS U COTJIACOBAHUS HHTEPECOB.

Ponb auckyccuu B BBISIBIIGHUN UHTEPECOB.

HuTepeckl U KpuTepuu pe3yIbTaTUBHOCTU MIEPETOBOPOB.

[Icuxomnorus oxuaaHus B IEpErOBOPHOM IIPOLIECCE.

Pemenue npoGiieM Ha eperoBopax: MOHITHE «PELICHHE», Kiaccuukarus

peLeHui.

HuTerpanbHble mapaMeTpbl cpefibl Kak OpraHu3alMOHHOTO (haKTopa pelieHus

npoOJeM Ha IeperoBopax.

[Icuxomorust TpyAHOCTEH B pelieHur MpoOJieM Ha TIEPErOBOpax.

IIcuxosnoruyeckue NpueMsl IPEOAOIEHUS HEOKUIAHHOCTEN, PA3HOIIACUN U

TYTHKOB.

10. YpaBnenue KOH(DIUKTOM B IEPETOBOPHOM IpoIIecce.

11. AnpTepHaTHBHBIC BApUAHTHI HA TIEPETOBOPAX: BHIABIKEHUE, OOCYKACHUE U
OLIEHKa BapUaHTOB, CXEMbI H300PETCHHS.

12. 3aBepiieHre NIEPErOBOPOB: TUITBI PEIICHUH ISl JOCTHKEHHUS COTIIaCHs.

13. MeTo/1bI 3aBepIICHUS IEPETOBOPOB.

14. Ananu3 pe3yJIbTaTOB IEPETOBOPOB U BBHIMIOJHEHUE JOCTUTHYTHIX
JIOTOBOPEHHOCTEM.

15. OnucarenbHble MOJETN MPUHATUS PEIICHU B IEPETOBOPHOM MPOLIECCE.

16. ®eHoMEHBI MHIUBUIYATIBHBIX PEIICHUI MPU MEPEroBopax.

17. DddexT! orieHKH U BRIOOpA aTbTEPHATHB TIPH ITEPETOBOPAX.

18. OueHounble 3¢ (HEeKThI oce MPUHATUS PELICHUH.

19. ®eHoMeHBI KOJUIEKTUBHBIX PEIICHHI TTPU NTEPEroBOpax.

20. CTuny NpUHATHS pELIEHNH Ha IIEPEroBOpax.

21. IlpumeHenne cTpaTeruii CONepHUYECTBA U COTPYTHUYECTBA HA MTEPETOBOPax.

22. Bo16op cTpaTeruu neperoBopos.

23. IleperoBopHbIE TAKTUKH: IPUEMbI BIIUSIHUS.

24. Bonpocsl KaK UHCTPYMEHT IIEPErOBOPHOIO IIpoLieCcca.

25. Mudst u mogenu 3(h(pEeKTUBHBIX TIEPETOBOPOB.

26. Ilcuxonornyeckasi CyliHOCTb MaHUITYJIILIUU B XOZI€ IEPETOBOPHOTO MpOIiECCa.

Nk W=

O 0o
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27. IlcuxoJIoru4ecKkre MeXaHu3Mbl MAHUITYJISITABHOTO BO3JIEMCTBUS HA TIEPETOBOPAX.

28. JINYHOCTHO-NICUXOJIOTUYECKHE MAHUITYJISILIUU B XOJI€ MIEPErOBOPHOTO Mpoliecca.

29. Manunynasuui OpraHu3aliOHHO-TIPOIEYPHOTO XapaKTepa B X04e

IIEPETOBOPHOTO IpoLIEcca.

30. Manunynsiuuy B IpeANPUHUMATENBCKON JIEITEIIBHOCTH U UX YUET B IPOIIECCE
BEJICHUS NIEPETOBOPOB.

Tector (IIK-1)

1. B xakoii neprno BpeMEHH MEPETOBOPHI CTAIA 0OBEKTOM IIUPOKOTO HAYYHOTO
aHanmu3za’?

1) cepenuna XIX B.

2) nauano XX B.;

3) BTOpas nosoBuHa XX B.;

4) xonen XIX B.

2. Kakoro Buja neperoBopoB He CYIIECTBYET?

1) msrkue;

2) xEcTKHE,

3) NpUHIUIIUATILHBIE;

4) cMeIIaHHbIC.

3. JI;1st Kakoro BHUia MEPEroBOPOB XapaKTEpHA CUTYyallMsl, KOTJa OJUH U3 YYaCTHHUKOB
CTpeMHUTCs n30ekKaTh KOH(MIUKTA, paay TOCTHKEHHS COTJIAIICHHUS ?

1) msarkue;

2) xEcTKHE,

3) NpUHIUIIHATIEHBIE.

4. Y10 03HAYaAET HOHATHUE «MOJEIb B3aUMHBIX BBITOI?

1) kaxaas u3 cTopoH (HOPMYIIHPYET CBOIO MO3UIIHIO, CBOU HHTEPECHI,
2) IpUHUMAIOTCSI PEIICHHUs, TOTHOCTHIO YAOBIETBOPSIOLINE HHTEPECHl 000UX CTOPOH;
3) IpUHUMAIOTCS PEIIEHUs] HAa OCHOBE MEPBOHAYATBHBIX TPEOOBAHUH.
5. UTo U3 NepeyrcIeHHOro HEe BXOAUT B JIONIEPETOBOPHBIN dTamn?

1) ycTaHOBIIEHNE KOHTAKTa;

2) MOUCK pelIeHus;

3) BBINOJIHEHUE COTJIAIICHHIA.

6. UTo He BXOAUT B MOCTIIEPETOBOPHBIM dTam?

1) 3aKyIrOYeHUE COTJIAIICHU;

2) aHaJIU3 MPOBEAEHHBIX IEPETOBOPOB;

3) BBINOJIHEHUE COTJIAIICHHIA.

7. UTo HE OTHOCHUTCS K 3Taly MOATOTOBKH K IeperoBopam?

1) ocymiecTBIeHHE PEABAPUTEIHHBIX KOHTAKTOB MAPTHEPAMH,

2) ompeesieHre yCIOBUMA MPOBEECHUS ITEPETOBOPOB;

3) TexHUYECKas MOJIr0TOBKA;

4) npencraBieHHe CBOUX UHTEPECOB C YUYETOM HHTEPECOB CTOPOH.

8. Uto HanboJjee BAXKHO B 3aBEPIICHUH TIEPETOBOPOB?

1) coXpaHUTb U 3aKpenuTh A00pOKeTaTeIbHbIE OTHOLICHHUS;

2) 10OUTHCS BBHIIOJIHEHUS! TPEOOBAHMIA;

3) 4€TKO U3T0KHUTHh CBOM TPEOOBAHMUSI.

9. YVkaxute HeNMpaBWIbHBIM OTBET. Kakue neperoBopsl OTJIMYAIOT MIEPETOBOPHI OT
IeJI0BOU Oecenpl?

1) HanmMuMe IBYX WM HECKOJIBKUX CYObEKTOB,;

2) Gosiee oUIIMATIBHBIN XapaKTep;

3) Kak NpaBUJIO IPEyCMATPUBAET MOANNCAHUE JOKYMEHTOB.
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10. Kakas cTpaTterus BeIeHHS IEPETOBOPOB HE OTHOCUTCS K Mali03 (P eKTUBHBIM?
1) xEécTkoe JOMUHUPOBAHUE;

2) MATKasi yCTyM4YUBOCTb;

3) npuHLKIINATIbHBIE IEPETOBOPHI.

11. Kakoii X0 B cxeMe eperoBOpoB MPOMyIIeH?

Hauano 6ecenpl - oOMeH nH(popMmanuei - apryMeHTaluus U KOHTPapryMeHTaIus -. . .-
3aBepIICHHE [TEPETOBOPOB.

1) BbIpaOOTKa M IPUHATHE PELICHUS

12. Kakoro meroja BeIcHUS TIEPErOBOPOB HE CYIIECTBYET?

1) MsATKHM TOAXO/T;

2) MO3HUIIMOHHBIN TOPT;

3) neperoBopsl MO CYLIECTBY;

4) KJTIOYEBBIC TIEPETOBOPHI.

13. Kakoil MmeToz BeieHUsI IEPETOBOPOB MIPEATIONATacT — IIOUCK OTBETOB Ha CJIEIYIOIINE
BONPOCHL: B 4YEM 3aKII0YAETCA UeaIbHOE PElICeHNEe TOCTaBIEHHOM MPOOIeMbl, OT
KAaKUX aCMEKTOB UJCATBHOTO PEIIEHUS MOXKHO OTKA3aThCs, KaKue MPEeAJIOKESHUS
napTHEpa cieayeT 0053aTeNbHO OTKIOHUTD.

1) MeTroa UHTETpaLUK;

2) KOMIIPOMHUCCHBIN METOT;

3) BapuallMOHHBIN METOI;

14. Kakoit MmeTo IpeiHa3Ha4YeH JJIsl TOTO, YTOOBI yOeIUTh MapTHEPA B HEOOXOIUMOCTH
OLIEHUBATh MPOOJIEMATHUKY IIEPETOBOPOB C YUETOM OOIINX B3aUMOCBS3EH U
BBITEKAIOMINX OTCIOIa TOTPEOHOCTEH pa3BUTHS KOOTIEpAITUH ?

1) MeTroa UHTETpaLUK;

2) KOMIIPOMHUCCHBIN;

3) BapuallMOHHBIN.

15. Kakoii meToa npeanoiaraeT corjiacue 3a C4€T TOro, 4To MapTHEPHI MOCIE
HEyZaBILIEHCS MOMBITKU IOTOBOPUTCS MEXK/TY COOO0H ¢ yu€TOM HOBBIX COOOpaKEHUN
YACTUYHO OTXOJISAT OT CBOMX TPEOOBAHMIA?

1) MeTroa UHTETpaLUK;

2) KOMIIPOMHUCCHBIN;

3) BapuallMOHHBIH.

16. Kakue neperoBopsl MakCUMaibHO P HEKTHBHBI?

1) MsArKas ycTynmuuBOCTb;

2) *ECTKOE JOMUHUPOBAHHUE;

3) npuHLKIINATIbHBIE IEPETOBOPHI.

17. Kakoif HallmOHaJIbHBIA CTHIIb BEJICHUS TIEPETOBOPOB OTINYAETCS BHICOKUM
ypOBHEM IpodeccroHammuma?

1) aMepuKaHCKHUI;

2) dpaHIy3CKHii;

3) KUTANCKUIA.

18. KakomMy HallnoHaJIbHOMY CTHJIIO BEIEHUS IEPETOBOPOB CBOMCTBEHEH MparMaTus3m?
1) kuTaickmii,

2) aHTJIMICKHIA;

3) aMepUKaHCKUH.

19. Kakoll HallMOHAIBHBIN CTUIIb BEACHUS IIEPETOBOPOB XapaKTEPU3YETCsl YETKUM
pasrpaHUYeHUEM OTACIBHBIX 3TANOB?

1) aHrnuiickuit;

2) aMepUKaHCKHU;

3) KUTaUCKUH.

20. Kakoil HallMOHAJIbHBINA CTHJIb BEJICHUS TIEPETOBOPOB OTINYAETCS OCTOPOKHOCTHIO?
1) amepukaHcKHii;
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2) KUTANCKHIA,

3) poccuiickuii.

21. Ykaxurte HempaBWIbHBIN OTBET. Kakue 1Ba OCHOBHBIX aClEKTa COCTaBIISIOT
MOJITOTOBUTEINILHBIN MEPUO]] IEPErOBOPOB?

1) opraHu3anmOHHBIN;

2) 3aKITIOYUTETbHBIH;

3) comepxaTeabHBIM.

22. YTo HEe BXOJUT B MOATOTOBUTEIHHBINA TIEPHUOJ IEPETOBOPOB?

1) aHanu3 mpoOIeMbl 1 HHTEPECOB CTOPOH;

2) omnpenesieHre NMeperoBOPHON MO3UINH;

3) BBITIOJIHEHHE 0053aTEIIbCTB 1O JOTOBODY.

23. Kakyto ab0peBuaTypy HOCHUT MOHSTHE, 03HAYAOIIIEE — TYUIIYIO aTbTePHATHBY
MEPEroBOPHOMY COTJIAIIECHUIO?

1) BATNA;

2) TOONA;

3) OIIIIL.

24. Y10 HE OTHOCHUTCS K YHCITY BOIPOCOB, TPEOYIOIINX B3aUMHOTO OJ00PEHHS CTOPOH?
1) moBecTka aHS;

2) 04epEMHOCTh BHICTYIICHU;

3) onpeneneHne TEXHUKU BEACHUS IEPETOBOPOB.

25. Kakoii cTpaTeruu BeJIeHHs IEPErOBOPOB XAPAKTEPHO U3JIOKEHHE MAKCUMAIIbHBIX
TpeOOBaHUIT B caMOM Hadaje MeperoBopoB?

1) ctparerus Topra;

2) cTparerusi B3aMMHBIX YCTYTIOK;

3) cTpaTerus J0XKHBIX aKIEHTOB.

26. Kakoii aTam neperoBopoB UMeET CyIIeCTBEHHOE 3HaUeHHe /Ui (HOPMUPOBAHUS
atMocdepsl, B KOTOPOH OyAeT MPOXOIUTH MEPETOBOPHI?

1) yTouHEHHE UHTEPECOB U MO3UIUH;

2) oOcyXKaeHue, mpearoaramlilee BHpadoTKy BO3MOKHBIX BAPHAHTOB PEUICHUS MTPOOIEMBI;
3) IOCTHIKEHHE COTJIAIICHHUS.

27. Kakoii u3 nepeurciieHHbIX 37eMeHTOB P. @umep u C. bpayH HE OTHOCWIIM K YHCITY
AJIEMEHTOB, CITIOCOOCTBYIOIIHUX OJArONPUIATHOMY KIMMATy B MPOIIECCE BEACHUS
MIEPETOBOPOB:

1) palilmoHaIbHOCTB;

2) MOHWMaHHE;

3) noruka,;

4) oTCYTCTBHE IOYYUTEIHHOTO TOHA.

28. Ha xaxom 3Tare neperoBopoB y4acCTHUKHU JOJKHBI BRIPAOOTaTh OCHOBHBIC
napaMeTpbl COBMECTHOTO pelIeHHs MpoodIemMbl?

1) oOcyxneHue;

2) YyTOUHEHHE UHTEPECOB;

3) IOCTHIKEHHE COTJIAIICHHUS.

29. Kakoii BUJ1 BOIPOCOB MpEIoaaracT NpeJoCTaBI€HUE ONMMOHEHTY BO3MOKHOCTh
BBIOOpPA U3 IBYX-TPEX BapUAHTOB?

1) anbTEepHATUBHBIN;

2) HaBOAIINH;

3) pUTOPUYECKHUIA.

30. Yto 00bIYHO MOHUMAETCS TIOJ] HTOTOM IIEPETOBOPOB?

1) pemenue, ycTpanBaroiiee 00€ CTOPOHBI;

2) ocTaBJ€HUE IPUITHOTO BIICYATICHHUS;

3) npuHATHE PELICHHs Ha IEPBOHAYAIBHBIX YCIOBUSX.

31. Uro noxpasymeBaeTcs MO NEPUOJOM KTIYyXOU MOPHI»?
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1) nepuoa, Koraa oJIMH U3 ONMIIOHEHTOB U3JIaraeT CBOIO MO3UIIHIO;

2) neperoBOpHbIN IPOLECC IPUOCTAHABINBAETCS;

3) eperoBOPHBIN MPOIIECC 3aBEPIIACTCS CCOPOM U 3aBEPIICHUEM COTPYIHUYECTRA.
32. Kak xapakrepusyercsa npuHuun [lapero?

1) pe3ynbTaT MeperoBOPHOIO MpoIiecca 3aBUCHUT OT NEPBBIX 10 MUHYT;

2) mJid yIavyHOro 3aBEPUICHUS IIEPErOBOPOB BbI IOJKHBI UIMETh HE3HAYUTEIBHOE
MPEUMYIIIECTBO, KOTOPBIM HY>KHO BOCIIOJIb30BATHCS B CAMOM KOHIIE TIEPETOBOPHOTO
polecca;

3) 20 % ycunuii natot 80 % pe3ynbTarta, a octanbHbie 80 % ycunuii gaiot 20 % pesynbTara.
33. Uro noHUMaeTcs oJ «IIPUHIUIHAIBHO HOBBIM PEIIEHUEM»?

1) peeHre, KOTOPOE MAKCUMAJIBHO YJIOBJIETBOPSET HHTEPECHI KAXKI0M U3 CTOPOH;
2) BHECEHHE MONPABOK B [IEPBOHAYATIBHOE IIPEIOKEHMS;

3) nperMyI111ecTBO, KOTOPOE MO3BOJISIET CKIOHUTH ONIMOHEHTA K MPUHITHIO COTJIAIICHUS Ha
BAaIlIUX YCIIOBUSX.

34. Kakoii npuém HE OTHOCUTCA K TPYIIE NPUEMOB, UCTIOIb3YEMBIX MPHU MO3ULIMOHHOM
Topre?

1) 3aBbIIeHUE TPEOOBAHUI;

2) paccTaHOBKA JIOXKHBIX aKIIEHTOB B COOCTBEHHOH MO3UIINY;

3) noguépkuBaHuEe OOITHOCTH.

35. Yto noHUMaeTCs MO TAKTUKOMN «cansiMu»?

1) uadopmarus npeIoCTaBIsSETCS ONMMOHEHTY OUY€Hb MAJIEHbKUMHU MOPLUSIMH;

2) moKa3aTth ONIMOHEHTY pa304yapoBaHUE, TAKUM 00pa3oM, pacciiabuB €ro;

3) moCTOsITHHOE JAaBJIEHUE Ha OMIOHEHTA.

36. Kakas rpynna npuémMoB OpUEHTUPOBAaHA HA MAPTHEPCKUM 11oaAx01?

1) npuémpl, UCTIONIb3yeMble TPU KOHCTPYKTUBHBIX MIEPErOBOPAX;

2) npu€MBI, UCIIOJIb3yEMBbIE NTPU MO3ULIMOHHOM TOPIE;

3) mpuéMbI HOCSIIIME TBONCTBEHHBIN XapaKTep.

37. Ilpuémpl Kakoi rpynmsl JEMOHCTPUPYIOT OTHOIIEHHUE K ONIIOHEHTY KaK K
MPOTUBHUKY?

1) npuémsl, HcII0NIb3yeMbIe IPU KOHCTPYKTUBHBIX IIEPErOBOPAX;

2) nmpu€Mmbl, UCIIOJIb3yEeMble MPHU MO3UIIMOHHOM TOPTE;

3) mpueMbl HOCAIIME JBOMCTBEHHBIN XapaKTep.

38. K xakoi rpymnme npuéMoB OTHOCUTCS «3KOHOMUS apryMEHTOBY ?

1) npuémsl, HCII0JIb3yEeMbIE TPU KOHCTPYKTUBHBIX IIEPErOBOPAX;

2) npu€Mbl, UCIIOJIb3yEeMbIe NP MO3UIIMOHHOM TOPTE;

3) mpueMbl HOCAIIME TBOMCTBEHHBIN XapaKTep.

39. B uém cMbICT makeTUPOBAHUS?

1) HECKOJIBKO BOIIPOCOB YBSA3BIBAIOTCS U MIPEAIATalOTCs K pACCMOTPEHHUIO BMECTE;
2) noJBeIeHUE UTOTOB B (DOpME MEPEUNCIICHNS BCEX paHee CKa3aHHbBIX apryMEHTOB;
3) 3aTAruBaHUE EPETOBOPOB.

40. KakoMy MOHSITHIO COOTBETCTBYET ONpPEICICHUE: «...- 3TO aKTHUBHas (popma
yOJIMYHOTO BBICTYIUICHUS?

1) mpe3enTanms

41. YkaxxuTe HenpaBWIbHbIA 0TBeT. OTIMYME MPE3EHTALUH OT IpyTrux Gopm
yOJIMYHBIX BBICTYIUICHUM:

1) my6nuka pacnojaraeT KOHKpETHBIMU 3HAHUSIMH;

2) moOy>XaaeT K JeHCTBHUIO;

3) uHTEepecHa 1 ayAUTOPUHM U HOCUT KOHKPETHBIN XapakKTep.

42. YKaxxuTe HeNMpaBWIbHBIN OTBET. YTO MOHUMAETCA MOJT MPE3EHTALIMOHHBIMU
3aTpaTamu?

1) Bpemst Ha MOATOTOBKY M MPOBEACHUE MTPE3CHTAIINN;

2) UCTIOIB30BAHUE TEXHUYECKUX CPEJICTB;
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3) CTOMMOCTh YCHUITUH CIICIIUATIUCTOB;

4) o)XuJaHUE TYOJIUKH.

43. Yto moHUMAETCS MO «IPOPUIEM ay TUTOPUm» ?

1) 0ObeqMHUBIIYIO JIFO/ICH TPUUNHY;

2) onpenenéHHbIN COIMAIBHBIN CII0U, 00BETUHSIOIINNA ayIUTOPHIO;

3) cieruduka paboOTHI CITyHIaTeseH.

44. Ha xakue Tpu dTana OpuHATO pa3eNaTh IPOBEACHUE MPE3ECHTALIMM ?

1) HayanbHBIN, CPEAHMI, 3aBEPIIAIOLITII;

2) BCTynUTENbHAS YaCTh, OCHOBHAS U 3aKIIOYUTEIbHAS;

3) OTKpBIBAIOLIMI, COAEPIKATEIbHBIA U UTOTOBBIH.

45. Kakue penieHusi TpUHUMAIOTCS. HA OCHOBE MPOIILIOTO OIbITA U OULYIICHUS €ro
IIPaBUJIBHOCTH?

1) UHTYUTUBHBIE;

2) pauMoHaJIbHbIE;

3) UHEpTHBIE.

46. UTo HE OTHOCHUTCSI K OCHOBHBIM BHUJIaM HEOXHUJIAHHOCTEH B PEIICHUU IPOOIIeM Ha
neperoBopax?

1) HenpenBUACHHBIC TIPOOIEMBI;

2) HEOKUJAaHHOE COTPYIHUYECTBO;

3) TeXHUYECKHE MTPOOIIEMBI;

4) HEO’)KUJJAHHOE COTIPOTUBIICHUE.

47. O KaKOM MOHSITUE TOBOPUTCS B OMPENICTCHUU: «...- MPOLECC afanTalliu K KyJbType
U KJIUMATy, PUCYIIEMY HOBOMY KYJIbTYPHOMY OKPY>KEHHUIO, IPOUCXOASIIINN
Ka)XJIbIi pa3, KOrja 4eJIOBEK OKa3bIBACTCS B HOBOM OpraHU3alliyd B POJIHOW CTpaHe
WM 3a pyOexom»?

1) akkynbTypauus

48. O KaKOM TOHSTHE TOBOPHUTCS B OMPEIIEICHUU: «. . .- IPOIECC COMMIKEHUS U
WHTEPHALMOHAIIM3AIUN OM3HEca, MPOUCXOISAIINI B COBPEMEHHOM MUpe Olaroaaps
MHAYCTpHATU3allii Ha OCHOBE MOCJIETHUX JOCTHKEHUM HAYKU U Pa3BUTHS
COBPEMEHHBIX TEXHOJIOTHI1»?

1) KOHBEpreHIUs

49. Yto noHuMaeTcs 1o HeUTpajIuTeToM?

1) oTCyTCTBHE TIO3UITUY;

2) noBeJIeHNE ¢ HEUTPATbHOU MO3UIIUEH;

3) UCOIB30BaHUE B IEPErOBOPAX TAKTHKU MSATKOTO MOAXO0/A.

50. O KakoM MOHATHE TOBOPUTCS B OMPEACIICHUU: «...- CUTyalusl, KOrjaa
HEBBITMOJIHEHHE OJHOTO OOEIIaHUs MOXKET BbI3BAaTh KPYILIEHHE BCEX
JIOTOBOPEHHOCTEN CTOPOH»?

1) adbdext nomuHO

6. YueOHO-MeTOAUYeCKOe U MH(POPMALIMOHHOE 00ecTieyeHre JUCHUIIIIHHBI
6.1. Ciucok KCTOYHHUKOB M JINTEPATYPhI

Jluteparypa

OcHosHas
PeueBas kommynukarusi: YueOnuk / O.5. Toiixman, T.M. Haneuna. - 2-e 3.,
nepepab. u goi. - M.: UHOPA-M, 2006. - 272 c.: 60x90 1/16. - (Briciiee oOpa3oBaHue).
(meperwier) ISBN 5-16-002657-6, 3000 9K3.

http://www.znanium.com/bookread.php?book=109282

[Tomutraeckue meperoBopsl: YueOHoe mocobue / M.A. Bacunenko. - 2-e¢ u3f.,
ucnp. u gom. - M.: MTHOPA-M, 2010. - 396 c.: 60x90 1/16. - (Bricuiee obpa3zoBaHue).
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(meperwiet) ISBN 978-5-16-004003-5, 500 9K3.
http://www.znanium.com/bookread.php?book=232596

OcHOBBI MpohecCHOHATFHON MEXKKYJIBTYPHOW KOMMyHUKaiuu: YueOnuk / H.B.
Bappiaukos. - M.: By3osckuit yuebnuk: HUL[ MHOPA-M, 2013. - 368 c.: 60x90 1/16.
(meperwiet) ISBN 978-5-9558-0314-2, 500 IK3.
http://www.znanium.com/bookread.php?book=408974

Lononrnumenvras

PR B cepe commanpHOi kommyHuKammu: YueOHuk / H.A. OpexoBckas. - M.:
Anbda-M, 2013. - 198 c.: 60x90 1/16. (obmoxka) ISBN 978-5-98281-385-5, 1000 3k3.
http://www.znanium.com/bookread.php?book=448801

[apkoB, @®. WM. KOMMYyHHUKOJOIMS: OCHOBBl TEOPHMH KOMMYHMKAIUH
[DnexTponHbIi pecypce] : YueOnuk aisa 6akanaspos / . U. llapkos. - 4-e u3., nepepad. -
M. : Uzparenbcko-toproBas kopnopauus "JlamkoB m K-", 2013. - 488 c. - ISBN
978-5-394-02089-6. http://www.znanium.com/bookread.php?book=414752

6.2. [lepeuenb pecypcoB HHGOPMANMOHHO-TEJIEKOMMYHUKANIMOHHOM ceTn «HTEepHET»

HlenoBoe oOmeHue: Kypc Jjekumid - http://www.knigafund.ru/books/114241
JenoBoe obOmenue: YueOHoe mocobue - http:// www.knigafund.ru/books/21764

MexkynbTypHass KOMMyHUKausa. OT CHCTEMHOIO MOJAX0/Ja K CHHEPreTUYECKOi
napagurme: yaeoHoe rmocoodue - http://www.knigafund.ru/books/89757

INcuxomorus JIEJIOBOTO lo[8)11():078: y4eOHHK -
http://www.knigatund.ru/books/106739

[Mcuxomorust OOIIEHUS] W TEPETOBOPOB B AKCTPEMAIBHBIX YCIOBHUSX: Yy4eOHOE
rocobue - http://www.knigafund.ru/books/106741

7. MarepuaibHO-TEXHH4YECKOe o0ecnedeHne TN CHUIIHHbI

[Ipu mpoBeneHNM 3aHATUN HCIIONB3YETCS ayAUTOPUS, 00OPYyIOBaHHAS MPOEKTOPOM JIS
oToOpakeHus mpe3eHTanuii. Kpome Toro, nmpu npoBeneHWH JEKIUA W MPAKTHYSCKUX 3aHATHN
HEOOXO0IUM KOMITBIOTEpP C YCTAHOBICHHBIM Ha HEM Opay3epoM U MPOTpaMMHBIM OOeCTieueHHuEM
JUTIsl IeMOoHcTpanuu nipesentanuii (Power Point u nip.).

st camocTosTeNbHON palboThl CTyAeHTy HeoOxonuMm noctyn k OBbC wu3marenbcTBa
«Opaiit» (biblio-online.ru), apxuBy uccienoBarenbckux xypHaioB JSTOR, MHB][ Scopus u
Web of Science. [lepcoHanpHbIe KOMITBIOTEPHI, OCHAIIIEHHBIE OnepannoHHoi cuctemoit OC MS
Windows (XP u Bpime), mporpammubsiM obecrieuenrnemM MS Office 2003-2010, moctymom B
Wntepuer yepe3 Opaysep Google Chrome nmm Opera, 0OHOBIsIEeMOl aHTUBUPYCHOM 3alUTOM
Symantec Endpoint Protection.

[TonuTHnueckas kapra Mupa.

IlepeyeHb JHMIIEH3UOHHOTO MPOTrPAMMHOI0 00eCcHeUeHHUS:

Microsoft Office —JIuniensus Ne 40001532 ot 31.12.2007

Adobe Acrobat — Jlunen3us Ne 1118-1003-5566-8837-8180-7067 ot 2010 1.

Abbyy Fine Reader — Jlunemsust Ne 09667 ot 08.02.2006 AntuBupyc Kaspersky —
JInnensust Ne 1894141205092525 ot 05.12.2014

Microsoft Windows XP — Jlunienzus Ne 40001512 ot 22.12.2005

MSDN (Microsoft Developer Network , Microsoft Dreamspark

Microsoft Academic Aliance) — JIutiensust Ne 1203794656 ot 01.01.2016

CnpaBouno-npaBoBas cuctema «KoncynpranT [Tmtoc» - YueOHas Bepcust OecruiatHas

Abbyy Lingvo — LMRC14000000946409109093 ot 22.01.2010
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8. O0ecneueHne 00pa3oBaTEJIHLHOIO NMPOLECCA IS JIMIL
€ OrPAHUYEHHBIMH BO3MOKHOCTSAMM 310POBbSl 1 MHBAJIN/I0B

B xoze peanuzanuu IUCUUIUIMHBI UCTIOJB3YIOTCS CIEAYIONINE JOTOTHUTEIbHBIE METOIBI
00y4eHHs1, TeKYIIEro KOHTPOJISl yCIIEBAeMOCTH M MPOMEKYTOYHON aTTecTallui 00y4JaroluXcsl B
3aBUCHUMOCTH OT UX WHIUBUAYATbHBIX OCOOCHHOCTEH:

® ISl CJICIBIX U CIIA0OBUISIINX:

- JIeKUMU O(OPMISIOTCS B BHUJAE 3IEKTPOHHOIO JIOKYMEHTA, JOCTYNHOTO C IOMOIIBIO
KOMITBIOTEpA CO CIEIMATN3UPOBAHHBIM IIPOrPAMMHBIM 00€CIIeUeHUEM;

- THMCHbMEHHBIE 3aJJaHMs BBIIOJHIIOTCS HAa KOMIIBIOTEpE CO CHNEHUAIN3UPOBAHHBIM
IPOTrpaMMHBIM 00ECTIeYeHHEM, HITU MOTYT OBITh 3aMEHEHBI YCTHBIM OTBETOM;

- obecnieunBaeTCs MHIUBUAYyaIbHOE paBHOMEpHOE ocBelieHne He menee 300 Jokc;

- Q7S BBIOJHEHHS 3a/aHusl TP HEOOXOAMMOCTH NPEIOCTABIISETCS YBEIMYHBAIOIIEE
YCTPOHCTBO; BO3MOYKHO TAK)K€ MCIIOJIb30BaHNE COOCTBEHHBIX YBEIMUUBAIOIIUX YCTPOUCTB;

- MIUCbMEHHBIE 3aJaHHsI OPOPMIISIOTCS YBEIUYCHHBIM HIPUPTOM;

- 9K3aMEH U 3a4€T MPOBOJATCS B YCTHOM (pOpMe MIIN BBINOJIHAIOTCS B MUCbMEHHOM (popMe Ha
KOMIIBIOTEPE.

® JUIS TIYXHUX U cIa0O0CITBIIIATHX:

- JeKuMH O(OPMIIOTCS B BHJE D3JIEKTPOHHOIO JOKyMEHTa, MO0 IpenocTaBiIsIeTcs
3BYKOYCWJIMBAIOIIAs annaparypa MHANBUAYAIbHOIO II0JIb30BaHUS;

- IICHbMEHHBIE 33JIaHMsl BBIMOIHAIOTCSA HA KOMIIBIOTEPE B MUCBMEHHOH (popme;

- BK3aMeH U 3a4€T MPOBOAATCS B MUCbMEHHOH (hopMe Ha KOMIIbIOTEPE; BO3MOXHO ITPOBEACHUE
B (hopme TecTrpoBaHuUsL.

e ISl JIUL[ C HAPYIIEHUSIMHU ONIOPHO-/IBUTATEIBHOTO alnapara:

- JeKuuu O(GOPMISIOTCS B BHUJAE 3JIEKTPOHHOTO JIOKYMEHTa, JOCTYIHOTO C IOMOIIBIO
KOMIIbIOTEpA CO CHEIMATN3UPOBAHHBIM IIPOIPAMMHBIM 00€CIICUEHUEM;

- IIMCbMEHHBIE 3aJaHMs BBINOJHIIOTCS Ha KOMIIBIOTEPE CO CHENUAIU3HMPOBAHHBIM
IPOTrpaMMHBIM 00€CIIeUeHUEM;

- 9K3aMEH U 3a4€T MPOBOATCSA B yCTHOM (hopMe MM BBIMOJIHSAIOTCS B MUCbMEHHOHN (opme Ha
KOMIIbIOTEPE.

[Tpu HEOOXOIUMOCTH MpeyCMaTPUBACTCS YBETUUYEHUE BPEMEHHU JJIsl TIOATOTOBKU OTBETA.

IIponenypa  mpoBeaeHHs  HPOMEXKYTOYHOM — arTecTanuu s oOydarommxcs
YCTAHABIMBACTCS C Y4YETOM WX HMHIUBHIYAJbHBIX ICUXO(PH3MUECKUX OCOOEHHOCTEH.
[TpomexyTouHas aTTecTalysi MOKET IPOBOAUTHCS B HECKOJIBKO ATAIOB.

[Tpu mpoBeneHNH NPOLETYPHl OLEHUBAHUS PE3yJIbTATOB OOyUEHHs IMpeayCcMaTpHBaeTCs
UCIONb30BaHNE TEXHUYECKUX CPEACTB, HEOOXOOUMBIX B CBA3M C HWHAMBUIYaJIbHBIMU
0COOEHHOCTSAMH 00yUarOMMXCs. DTH CPEACTBA MOTYT OBITh NIPEIOCTABICHBI YHUBEPCUTETOM, WIIH
MOTYT MCII0JIb30BaThCsl COOCTBEHHBIE TEXHUYECKHE CPEJCTBA.

[IpoBenenne mporenypsl OICHHMBAHUS  PE3yJAbTaTOB  OOyuYeHHs] JOIMYCKaeTcs C
UCIIOJIb30BaHUEM AMCTAHIIMOHHBIX 00pa30BaTeIbHBIX TEXHOJIOIHH.

ObecnieunBaeTcst AOCTYN K MH(POPMALMOHHBIM M OuOIMorpaduyeckuM pecypcam B CETH
WutepHer Ui Kaxjaoro oOydaromierocs B (opMmax, aAalTUPOBAaHHBIX K OIPAHUYEHUSAM HUX
3I0pOBbsI U BOCTIPHATHS UHPOPMALIUU:

® IS CIICIIBIX U CJIA0OBUISIINX:

- B Ie4aTHOU (hopMe YBEITMUCHHBIM MIPUPTOM;

- B (hopMe 3IEKTPOHHOTO TOKYMEHTA;

- B popme ayaunodaiina.

e U DIIYXHX M CI1a0O0CIbIIANINX:

- B Ie4aTHoH ¢popme;

- B (hopMe 2IEKTPOHHOTO JOKYMEHTA.

e Ui 00yYaroIuxcs ¢ HApYUIEHUsIMU ONOPHO-/IBUraTeIbHOTO anmapara:
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- B ieyaTHou popme;
- B popMe 2IEKTPOHHOTO TOKYMEHTA,
- B popme ayaunodaiina.

Y4eOHbIe ayAUTOPHUH IS BCEX BUIOB KOHTAKTHOW M CAMOCTOSITENILHON pabOThI, HAydHAs
OMOJIMOTEKa W WHBIE TIOMEIICHHsI Ui OOy4YeHHUs OCHAIICHBI CIIEIUABHBIM O000pYIOBAaHUEM WU
y4eOHBIMH MECTaMH C TEXHHYECKUMH CPEJICTBAMU O0yUCHUS:

® JUIS CJCIBIX M CIIA00BUASIIUX:

- YCTpOMCTBOM JyIsl CKaHMpOBaHUs U uTeHus ¢ kamepoil SARA CE;

- nuctieeM bpaitnsgs PAC Mate 20;

- npuHTepoM bpaitng EmBraille ViewPlus;

e JUIS TUIYXHX U CIIa0OCTBIIIAIINX:

- aBTOMAaTHU3UPOBAHHBIM pPAbOYMM MECTOM JUIsl JIIOJed C HapylmIeHHeM Ciyxa H
c71a00CIIBIIIAIINX

- aKyCTUYECKUN YCWIINTENb U KOJIOHKH;

e I 00YYAIOIIUXCS C HAPYUICHUSIMH OMTOPHO-ABUTATEIILHOTO aIlapara:
- IEPEABIKHBIMU, PETYIIHPYEMBIMH 3proHoMuueckumu napramu CH-1;
- KOMIIBIOTEPHON TEXHUKOH CO CIICIIHAIBHBIM ITPOTPAaMMHBIM 00€CIICYeHUEM.
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9. Meronuyeckue MaTepuaJibl

9.1. [limanbl ceMUHAPCKUX 3aHITHI

Tema 1 CTpykTypa u cTaguu MEpEeroBOPHOTO Mpolecca.
®opma nposeaeHus MeTos AUCKYCCUH, KeHC-CTaqu, KOMMYHUKAallMOHHbIE TPEHUHTH.

Tema 2 JlenoBble meperoBOpbl: MOHITHE, CTPATErH, METOIbI BEICHUS JEJIOBBIX IIEPETOBOPOB.
HaumonanbHble CTHIIM BEICHUS 1€JIOBBIX MIEPErOBOPOB

®dopma nposeneHuss Meron TUCKyCCHH, KENC-CTall, KOMMYHUKAIlMOHHBIE TPEHUHTH.

Tema 3 IloaroroBka K neperoBopaM: OCHOBHBIE aCIIEKTHI IOATOTOBKH; aHAJIN3 HHTEPECOB; OLICHKA
U pa3paboTKa BO3MOXHBIX aJIbTEPHATUB MIEPETOBOPHOTO corfnamienus. Onpenenenme
MIEPErOBOPHOMN MO3ULIMHU

®opma nposeaeHnss KOMMyHUKAIIMOHHBIE U ICUXOJIOTUYECKHE TPEHUHTU

Tema 4 Beaenue neperoBopoB: MpolecCyalbHbIe ACTIEKThl BEICHUS IEPETOBOPOB; YTOUHEHHUE
UHTEPECOB U MO3UIMIA CTOPOH, 00CYKICHNE, METO/IbI apryMeHTauuu. TUnuuHbIe OUTHOKH.
JlocTrmkeHne coriaieHus

®opma nposeaeHns KoMMyHUKaIMOHHBIE U ICUXOJOTHYECKHE TPEHUHTU

Tema 5 TexHuku BeeHUs MeperoBopoB. [IpueMbl MO3UIIMOHHOTO TOPTra; MPUEMBI
KOHCTPYKTUBHBIX IIEPETOBOPOB; IIPUEMBI IBOUCTBEHHOI'O XapaKTepa.

®opma nposeaeHusa Ponesas urpa, aenoBast Urpa, METOA Keic-cTaau (METOJI KOHKPETHBIX
CUTyaIui).

Tema 6 CTpaTeruu MaHUIyJIITHBHOTO BO3/ICHCTBUS B X0/I€ MEPETOBOPHOIO Mpoliecca.
Knaccudukanus manumynsnuii npu neperopopax. CriocoObl MPOTHBOACHCTBUS MAHUITYJISLIUSIM.

®opma nposeaeHus Ponesas urpa, aenosast Urpa, METOA Keic-cTaau (METOJI KOHKPETHBIX
CUTyaIui).
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Ilpunooscenue 1
AHHOTANIUA JTUCHUIIJIUHBI

HucuunnuHa «TexHomoruu mMeperoBOpHOro mpolecca B TypuU3Me» pealnu3yercs Ha

¢baxynbTeTEe UCTOPUH, IOJUTOJIOTHHU U TPaBa.

Leabio yueOHOrO Kypca SBIISETCA U3yUEHHE BOIPOCOB OPraHU3alUU U POBEACHUS
Pa3IMYHBIX BUJOB MIEPETOBOPOB, B TOM YHCIIE B MPOPECCHOHATHHON ACSITETLHOCTH.
Koneunoit nenpio AMCHMIUIMHBL sBIseTCS (OPMUPOBAHME KOMIIETEHIUMN BEACHMUS

IIEPETOBOPOB B

npodeccuoHaNbHOM e TEIbHOCTH.

CopepxaHrie TUCIUTLIUHBI IPEAMONIATAET :

- TIOBBIILIEHUE TEOPETUYECKOTO YPOBHS [IEPETOBOPHOM KOMITETEHIIMHN Ha MaTepHaax
CIELUATHUCTOB IO TEOPUH IIEPETOBOPOB;

(dbopMupoBaHUE MTPeICTaBICHU 0 3a7a4ax, (JopMax U pa3HOBUIHOCTSIX IIEPETOBOPOB.
- U3YUYE€HHE U OCBOCHUE COBPEMEHHBIX TCOPHI BEICHHUS TIEPETOBOPOB;

pa3bsiCHEHUE CTPOCHHUS MIEPETOBOPHOTO Mpoliecca.

03HAaKOMJICHHE CTYJCHTOB C IPOOJIeMaMu, CBSI3aHHBIMH C BBEJICHUEM TIEPETOBOPOB.
(dbopMHpOBaHNE MPAKTUUYECKUX HABBIKOB MOATOTOBUTEILHON PabOTHI 1

HCIMMOCPCACTBCHHOI'O BSICHUS IICPETOBOPOB.
3agaun JUCHUITIINHBI:

1. Packpbrte mecta «Teopun u mpakTUKK IEPETOBOPHOTO MPOLIECCA» KAK UHTErpaIbHON

JAUCHUIIIIMHBI B CUCTEME COONMOTYMAHHUTAPHOI'O 3HAHM.

2. BoopysxeHue o0ydaronmxcs pairuoHaIbHON () (PEKTUBHOM TEXHOJIOTHEN TTOITOTOBKU U

BEJICHUS TIEPETOBOPOB.

3. TeopeTnueckoe U MPaKTUYECKOE 03HAKOMJIEHHE C BUAAMM, KaHPAMHU, TEXHUKAMHU
MOJrOTOBKH U BE/IEHUS NIEPErOBOPOB, KOTOPBIE HAUOOJIEE OJTHO COOTBETCTBYIOT
npo¢eCCHOHATBHBIM M IMYHOCTHBIM 3alpOocaM 00y4YaeMbIX.

3. TpeOoBaHus K ypOBHIO OCBOEHUS COAEPIKAHUS TUCIIUITIIHHBIL.

JlucuunrHa HanpasieHa Ha (OPMUPOBAHUE CIIEIYIOINX KOMIETECHIIHIA:

IIK-1.2. OcymecTBiasieT B3aUMOJCHCTBHE C MOTPEOUTENIMU M 3aMHTEPECOBAHHBIMU

CTOPOHAMH.

B pe3ynbrare ocBOSHUS TUCHUTUIMHBI 00yYaOIIUICS TOKEH:

3HaTh:

- OCHOBOIIOJIATAIOIIME MTOJIOXKEHUSI TEOPUH U MPAKTUKU BEJICHUS IIEPETOBOPHOTO
npouecca;

- TpeOOBaHUs, IPEIBSIBISIEMBIE K TIEPETOBOPHOMY MPOIIECCY, METOAUKE IMTOATOTOBKH,
CTHJISIM M TEXHOJIOTHSIM IEPErOBOPOB B 3aBUCUMOCTH OT IMOCTABJICHHBIX 3a/1a4; OOJIUKY H
KauecTBaM MeperoBOPIINKa;

- IICUXOJIOTHYECKHE 3aKOHOMEPHOCTH OOIIEHHUS, B3aUMOICHCTBHUS CTOPOH B XOJ1€
BEJICHUS TIEPETOBOPOB;

VMmeTs:

- OCYIIECTBJISITh MOJIFOTOBKY K IIPOBEICHUIO IEPETOBOPHOIO MPOIIECCa C YUETOM LIeJIEBOM
ayAUTOPUH;

- METOJMYECKHU MPABUIIBHO C UCTIOJIb30BaHUEM PA3ITUYHBIX CPEJICTB BHIPA3UTEILHOCTH U
HArJSIHOCTH BBICTYNATh C MPE3CHTAUSIMU MEpe]l Pa3IMUHbIMU Ay IUTOPUSIMHU;

- OCYLIECTBJISITH CAMOKOHTPOJIb YUaCTUs B IEPETOBOPHOM IIPOLIECCE U KOPPEKTUPOBATH
ero;

- aHAJIM3UPOBATh UHTEPECHI, OIICHUBATh U pa3pabaThIBaTh BOSMOXHBIC AIbTEPHATHBBI
MEPErOBOPHOTO COIJIAIIEHUH, ONIPEAEIISATH IEPErOBOPHBIE MO3ULIMHI

Bnanets:

[Ipuemamu BenieHUsI 1€TOBBIX (KOHCTPYKTHUBHBIX ) IEPETOBOPOB, OTJACITHHBIMHU MPUEMaMH
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MO3HUIIMOHHOTO TOPTA;

MeToauKOH BBISIBICHUS U PEIICHUS] KPUTHUECKUX (TPOOJIEMHBIX) CUTYAIUH B X0O€
MIepErOBOPHOTO TPOIIECCa;

MeTtoanukaMy BISIBICHHSI MAaHUITYJIITUBHBIX CTPATErUid B X0J1€ IIEPETOBOPHOTO Mpoliecca
Y IPOTUBOJICUCTBUS UM.

Metoaukoit npoBeneHust 3pHEKTUBHBIX MTPE3CHTALNHA

[To puctmIuIMHE MPEeayCMOTPEHA POMEKYTOUHASI aTTECTAls B (hopMe 3a4eTa.

OO01mas TPy10€MKOCTb OCBOCHUS AUCIUILTMHBI COCTABISET 2 3aU€THBIC €JUHHIIBI.

Ilpunoscenue 1
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YTBEPXJIEHO
[IpoTokon 3acenanus kadeapsl 00IMIECTBEHHBIX CBA3EH,

Typusma u roctenpuruMcTBa
Nel0O ot 26.06.2019 r.

JIUCT UBMEHEHUI

B pabouelt mporpamme (Mooy/ie) TUCITUTITNHBI
«TexHONMOTMYU IEPErOBOPHOTO MPOIECCa B TYPU3IME
10 HATPABJICHUIO TIOJTOTOBKA
«MexXayHapoJHBIN TypU3M: MPABOBOE 00ECTIEUCHUE TYPUCTCKUX MPAKTUEK)

JIUCT UBMEHEHUI!
Ne | Teker akryanusanuu win npunaraeMsii Kk PITJI toxkymeHT, [Hara Ne
COJIeprKaIMi H3MEHEHHUSI IIPOTOKOJIA
3 | Ilpunoxenue Ne2 31.08.2020 e. 1

[Ipunoxxenne k nucty n3MeHeHui Nel

1. O6pa3oBartenbHbie TexHoa0ruM (K 1.4 Ha 2020 r.)

B mepuoa BpeMEHHOTO MPHOCTAHOBIICHUS IMOCEIICHUS OOYYAIOMIMMHUCS TOMEIICHHA |
tepputopun PITY. mna opranmzanmuu ydeOHOTO Tpoliecca ¢ MPUMEHEHHUEM DJIEKTPOHHOTO
O6y‘ICHI/I}I U AUCTAaHIHMOHHBIX 06p330BaT€J'H>HBIX TEXHOJIOTUH MOTYT 6BITB HUCITOJIB30BaHbI

cienyromue o0pa3oBaTesIbHbIE TEXHOJIOTHH:
— BUJICO-JICKIINH;
— OHJIAWH-JIEKIIUH B PEKUME PEATIBHOTO BPEMEHH;

— JJICKTPOHHBLIC y‘Ie6HI/IKI/I, y‘-Ie6HI:I€ HOCOGI/IH, HAYYHBIC U3JaHUA B 3JICKTPOHHOM BHJC U

JOCTYT K MHBIM 3JIEKTPOHHBIM 00pa30BaTeIbHbIM PECYpCaM;
— CUCTEMBI JIJIsl SJIEKTPOHHOT'O TECTUPOBAHUS,
— KOHCYJIbTAIIUU C UCTIOJIb30BAaHUEM TEJIEKOMMYHHUKAIIMOHHBIX CPEJCTB.

1. Iepeyenb B/l u UCC (x m. 6.2 na 2020 r.)

Nenn HaumenoBanue
/i

1 | MexnyHnaponnbie pedeparuBHbie HaykoMmeTpudeckue bJl, moctymHbpie B pamkax
HamuoHaILHOU noanucku B 2020 r.

Web of Science

Scopus

2 | IIpodeccronanbubie moMHOTEKCTOBBIE b/], MOCTymHBIE B paMKaxX HaIlMOHALHON
noxamucku B 2020 1.

Kypnanst Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

1 Onsa OMN BO maructpatypbl uameHeHust Tonbko 3a 2020 r.
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XKypnansl Taylor and Francis
3 | IlpodeccuonanbHbie MOTHOTEKCTOBBIE B/]
JSTOR
N3nanus o 001mecTBeHHBIM U TyMaHUTAPHBIM HayKaMm
OnekrponHas 6ubianoreka Grebennikon.ru
4 | KoMnbroTepHbIE CIIPABOYHBIE MPABOBBIE CUCTEMBI
KoncynbsranT Ilmoc,
["apanT
3. Cocras nporpammuoro odecnevenus (ITO) (k n. 7 Ha 2020 r.)
Nent Haumenosanue 10 [IpousBoaurens Crnioco6
/m pacrpocTpaHeHHUs
(muyensuonnoe unu
c80000HO
pacnpocmpansiemoe)
1 Adobe Master Collection CS4 Adobe JIMLIEH3UOHHOE
2 Microsoft Office 2010 Microsoft JIMIIEH3UOHHOE
3 Windows 7 Pro Microsoft JIMIIEH3UOHHOE
4 AutoCAD 2010 Student Autodesk CcBOOOIHO
pacmpocTpaHsieMoe
5 Archicad 21 Rus Student Graphisoft ¢BO0OOIHO
pacmpocTpaHseMoe
6 SPSS Statisctics 22 IBM JIMLIEH3UOHHOE
7 Microsoft Share Point 2010 Microsoft JIMIIEH3UOHHOE
8 SPSS Statisctics 25 IBM JIMIIEH3UOHHOE
9 Microsoft Office 2013 Microsoft JINLICH3HOHHOE
10 OC «AnsT O6pazoBanue» 8 00O «bazanet CIIO | nuUIIeH3MOHHOE
11 Microsoft Office 2013 Microsoft JIMLIEH3UOHHOE
12 | Windows 10 Pro Microsoft JIMIIEH3UOHHOE
13 | Kaspersky Endpoint Security Kaspersky JIUTIICH3UNOHHOE
14 | Microsoft Office 2016 Microsoft JIMIIEH3UOHHOE
15 Visual Studio 2019 Microsoft JIMLIEH3UOHHOE
16 | Adobe Creative Cloud Adobe JINLICH3HOHHOE
17 Zoom Zoom JIMLICH3UOHHOEC




