MMHOBPHAYKH POCCHUU

S,y S

denepanbHOE TOCYJAPCTBEHHOE OIO/HKETHOE 00Pa30BaTEILHOE YUPEIKICHUE
BBICIIET0 00pa30BaHUs

«Poccuiickuii rocyapcTBeHHbI T'YMAHUTAPHbIN YHUBEPCUTET»
(®T'BOY BO «PI'TY»)

®AKYJIBTET PEKJIAMBI U CBSI3EN C OBIIIECTBEHHOCTBIO
Kadenpa mapkeTunra u pexiambl

YIIPABJIEHUE IOTPEBUTEJbCKHUM INTOBEJEHUEM

PABOYAS ITPOTPAMMA JUCHUITJIMHBI
42.04.01 «PexiiaMma u CBS3H C 00IIECTBEHHOCTHION
VYipagieHnue OpeH0M B PeKJIaMe U CBA3SX C 0OIIECTBEHHOCThIO
YpoBeHb KBaIM(DHUKAIMH BBITTYCKHUKA - MATUCTP

d)opMa O6y‘leHI/I${ — O4YHas1, O4YHO-3a04Has1, 3a04YHas

PII/I amantupoBaHa s UL
C OTPAaHUYECHHBIMU BO3MOKHOCTSAMU
310pOBbSI U UHBAJIUJI0B

Mocksa 2019



VYmpasieHrue noTpeOUTeIHLCKUM TTOBEICHUEM
PaGouast mporpaMma JuCIUTITAHBI

CocraBuTens.
boposukosa T.B.

YTBEPXIEHO

[Tporokon 3acenanust Kageapbl MAPKETHHTA U PEKIIAMBI
Nell or 19.06.2019



OI'JIABJIEHUE
1. TTOSICHUTEIIBHAS BATTHICKA .. ...uveeureesreasseessreasteessseasseessseassesssseasseessseasesasseesseesnneansesanneennnesneensneas 4
IR O B (50 05397 e T: i =12 07 91 12 (0301708 110705 5 (ORI 4
1.2. TlepeueHb IIAHUPYEMBIX PE3yJIHTATOB O0YUYCHUS IO UCIUILINHE, COOTHECEHHBIX C
WHIUKATOPAMH JTOCTHIKCHUS KOMITCTCHIIHM ... veeuveetveeneeesieeeteesieeestessnsesssesssseessessnseesssesnsesssnesnnes 4
1.3  MecTo TUCHHUIUIMHEI B CTPYKTYPE 00Pa30BATEIBHON MPOTPAMMBI ...vevvvvveessireessieeessreeennns 5
2. CTPYKTYPA JUCIIATIIHHBL. ....cc.vieusisteeteassesseesseessesssesteassesseesseasseaseeseassease e bt e e e abe e beasnenneenbeeneanes 6
3. COMCPIKAHUE JTUCIIHTIITITHBI ...vvveeusvresssesssssesssseessssesssssessssssssssesssssesssssesssssesssssessnssessnssessnseessnsees 9
4.  OOpa3OBATEIBHBIC TEXHOTOTHIH ....veuvisseesreesreseessesseesseassesssesseessessssaseassesssesseesessessseenessnesnens 13
5. OrieHKa MIIAHUPYEMBIX PE3YIBTATOB OOYUCHHS ..vveevvvreevreesireesssresssreessssessssessssnesssseessseessnes 14
. CHCTEMA OLIEHIBAHIS ... ...ccevvruuniieeeseiesttsasssseesstssstasassessttessraaaaseesteesstta s seesssressrrssseeeses 14
b. Kpurepuu BHICTABICHUS OLEHKH MO JHCIIUTIITHHE «..vvevvervesvesessensesseeseeseessessessessessessessessenns 15
C. OueHouHbIE cpeAcTBa (MaTepUabl) s TEKYLEr0 KOHTPOJISl yCIIEBAEMOCTH,
MPOMEKYTOYHOM aTTECTAIIMH O0YYAFOIIUXCS MO JTACTIATIIHHE ...covvevveveeseeeieeseeeeesnnesieeseeeneesens 16
6. YdeOHO-MeTOAMYECKOE U MH(DOPMAIIMOHHOE 00CCTICYCHHUE JUCTIHILTUHBL ... .cvvvevveeeeeaneene 19
a.  CIHCOK UCTOYHHMKOB H JIATCPATYPBL. . cuveteeteestesseesueeseesseessesssesseesseessesssessesssesssessesssesnsesses 19
b. Tlepedens pecypcoB HHPOPMAIITMOHHO-TEICKOMMYHHUKAIMOHHOU ceTn «HTepHETY. ......20
7. MarepruaabHO-TEXHHYECKOE 00CCTICUCHHUE TUCIIUIIITHBL ....vvveisvveessvreesireesssressssnessnsnessssneesnes 22
8. Obecneuenune 00pa3oBaTEIHLHOTO MPOIIECca IS JIUI C OTPAHUYCHHBIMU BO3MOKHOCTSIMH
BIIOPOBBST M THBAITTHIIOB ... .vvveesteeesteessstessssessssssssssssssssssssssssssssssssssesssssesssssesssssessnssessnssessnssessnssessnes 22
9. METOIUYCCKIE MATCPHIAITBL ... ...uveesreasteesueeasteessseasesssseessesssseassesssseessesssseessesasseessessnsesssessnseses 24
a. IlnaHbl cCeMUHAPCKUX/ MPAKTHUCCKUX BAHITHH .. vvveisvveessreeessieesssseesssseessssessssnesssssesssssesssens 24
b. Meroanyeckre peKOMEH/IAIIMH 10 MOJATOTOBKE MACHBMEHHBIX PAOOT ..vvevvererrreereeeiennenrenas 26
00070 (00 )21 & SO PP PRTPR 28

[Tpunoxxernue 1. AHHOTAIMS JTACIIHTIITHHBI 1..uvvveissveesseeessseeesssesssssessssesssssesssssesssssessssssssnsssssnsees 28



1. IMosicHUTEJBLHAA 3aNIHCKA

1.1.

L[CJ'IB H 3aJa4d AU CLHMITIINHBI

Hesab (ucHUIUIMHBI — (OPMUPOBAHKE Y CTYACHTOB HEOOXOAMMBIX JUIS UX MPOGECCHOHATHLHON
JIEATEIIFHOCTH ~ TEOPETHKO-METOMOJIOTHYECKIX OCHOBAHUI  yNpaBICHUS IOTPEOUTEIHCKUM
MOBEJICHUEM, IMOHMUMAHUS BHYTPEHHUX M BHEIIHUX (DaKTOPOB, OKAa3bIBAIOLINX BIMSHUE HA
YCTQaHOBKM M NPAKTHKH IOTPeOUTENeH, a TakKe CHCTEMbl 3HAHUI, YMEHUH M HaBBIKOB,
HANpaBJICHHBIX HA pEIICHHE CTPAaTeTMYeCKUX 3a/Jady [0 YIPABICHUIO IMOTPEOUTEIHLCKUM
IIOBE/ICHHEM Ha PBIHKE TOBApOB U YCIYT B COBPEMEHHBIX YCIOBHSX.

33[{3‘11/1 AUCHMUIIINHBI. HporpaMMa Aa€T LEIOCTHOC IMPECACTABICHHUE O XapaKTepEe U

cneuuuke:

COBPEMEHHBIX KOHLIEIIUN, MOJIeJIeH TOBeIeH s TOTpeOuTeIIeH;

BHEIIHUX M BHYTPEHHHX (DaKTOpOB, BIUSIONMIMX Ha BBHIOOP MOTpeOHUTENST H,

COOTBETCTBEHHO, Ha NPEABSBICHUE CIIPOCAa HA TOBAPHI;

UHPOpPMALIUM O HHU3KOBOBJICYCHHON M BBICOKOBOBJICYCHHOH IIENICBOW ayIUTOPHH, UX

OCHOBHBIC DPa3IMUMid M OCOOEHHOCTEM pekjambl Uil HHU3KOBOBJICUEHHOHM U

BBICOKOBOBJICUEHHOU ayUTOPUU;

IPAaKTUKU UCCIIEIOBaHMS U aHaJIM3a IMOBEICHUS OTpeduTeNnell B 3KOHOMUYECKH Pa3BUTHIX
CTpaHax;

cneuu(UK MOBEICHHs MOTpeOUTENIel B YCIOBUSAX PAa3BUTHUS PHIHOYHBIX OTHOILEHHUH B
Poccuu;

aHaju3a ¥ MPOrHO3UPOBAHMs ITpolecca NOTPEOUTEIBCKOro BbIOOpa ¢ yueToM (akTOpoB

BJIMSIHUS Ha MOTPEOUTENBCKOE TIOBEICHUE B 1IEJIAX pa3pad0TKU PEKIaMHbBIX PEIICHUH.

1.2. TlepeueHb MIAaHUPYEMBIX pPE3YJIbTATOB OOYYEHUS IO TUCHUIUIMHE, COOTHECEHHBIX C
WH/INKATOPaMH JOCTHKEHHSI KOMIIETECHITHH
2. KomnereHuus HNuaukatopsl pe3yJbTaThl 00y4eHus 1Mo
KOMIeTeH Ui AUCUMIINHE
MK-3.4 UHTETpUpYyeT | 3HATH!: METO/IbI u
IIK-3. CnocoGeH ocCyuecTBIsATh | KOMMYHUKALUU JUISL | ”HCTPYMEHTBI IS
aBTOPCKYIO  JIEATEIbHOCTh 1O | 3 pexTuBHOM 1eJernonaraHus,
CO3JIaHUIO TEKCTA PEKJIaMBbl U CBSA3EH | peanu3aiu IUIAHUPOBAaHUsI M OLEHKH
¢ OOLIECTBEHHOCTHIO U (UJIM) MHOTO | KOMMYHUKallMOHHON 3¢ (HEeKTUBHOCTH
KOMMYHHUKAI[HOHHOTO  TIPOJYKTa | CTpaTeruu KOMMYHUKAIIHOHHON
J000r0  ypOBHS  CIOKHOCTH  C CTpaTeTHH.
y4eTOM cieunupuku YMmerb: [IpoBonuTs aHamus
KOMMYHUKAI[MOHHBIX ~ 3a1a4 W CUTyallul M pa3padaTbiBaTh
HMEIOLIETOCS MHUPOBOI'O U IPOEKTHl KaMIaHUU B cepe
OTEUYECTBEHHOI'O OIbITA pekiIamMbl M CBs3ell ¢
00I11eCTBEHHOCTBIO.
Baapers: CIIOCOOHOCTBIO
U3y4aTh M aHAJTU3UPOBATh
WHCTPYMEHTHI OIEHKH
3¢ (HeKTUBHOCTH
KOMMYHUKAIMOHHOU
CTpaTeruy U MPUMEHSATH UX
Ha MPaKTHKE.




K-4. Crnocoben co3nasats | IIK-4.3 peanu3yer

HeMaTepuaabHbIC aKTUBBI (OPEHIIBI) | IPOTrPaMMBbl  TIOBBIIIICHUS

Y yTIPaBJISATh UMH B OpraHU3aI[uN MOTPEOUTENHCKOM
JOSTIBHOCTH K TOBapam
(ycmyram, Opennam)
OpraHu3aIH

3HaTh: CYIIHOCTh U TIOHITHE
MOTPEOUTETHCKOM
JOSTBHOCTH; TIPUHITAIIBI
dbopMupoBaHus CUCTEMBbI
yIpaBICHUS
MOTPEOUTENTHCKOM
JOSUTHOCTBIO K KOMITAHUU H
ee Opengam

Ymerb: PaszpabareiBath U
pealln30BbIBATh  MPOTrpamMmy
yIpaBICHUS
MOTPEOUTETHCKOM
JOSIBHOCTH;  WCHOJIb30BATh
KOMMYHHKAI[IOHHBIE
WHCTPYMEHTBI TUTSE
MOBBILICHUS
OTPEOUTENBCKOM
JOSTBHOCTH;

Baaners: HaBbIKaMU
MCCIICTOBAHHS
MOTPEOUTENHCKOTO
MOBEJICHUS, HWHCTPYMECHTaAMHU
MOBBILICHUS JIOSUTBHOCTH

1.3 MecTo TUCHUIUIMHBI B CTPYKTYpe 00pa30BaTEIbHOMN MPOrpaMmbl

I[I/ICI_II/IHJ'II/IHB. OTHOCHTCSA K 00513aTeJIbHBIM AUCHUITIIMHAM BapHaTHBHOﬁ yacT OJI0Ka JUCHUITIINH

y4eOHOro IJIaHa.

[[J'ISI OCBOCHUA OUCHHUITIINHBI HGO6XOI[I/IMBI KOMIICTCHIIUH, C(l)OpMI/IpOBaHHBIe B XOI€
HN3YYCHUS CICAYIONUX JUCIUIIIINH: «MeTOZ[OJ'IOFI/ILIeCKI/Ie HpO6J’IeMI>I COBpGMCHHOfI HAyKW».

B PE3YJIbTATC OCBOCHUA AUCHUIIIIMHBI (I)OpMI/Ip}I'IOTCH KOMIICTCHIINU, HCO6XO)II/IMBIC JJIsA
N3YUYCHUS CICAYIOIHNX JUCHUIIIIMH 1 TPOXOXKIACHUS ITPAaKTUK: ((MapKeTI/IHFOBI)Ie HUCCICI0OBAaHUA B
KOMMYHHKaHHOHHOﬁ ACATCIIBHOCTHN, «anaBneHne HHTCPHET-KOMMYHUKAITUAMMN> n

IIPOU3BOJCTBEHHOMN MPAKTHUK.




2. CTpykTypa AUCHMILINHBI

CTpyKTypa IMCUMILJIMHBI 1JI 04HOM GopMBbI 00ydeHust

OO6mmast TpyA0€MKOCTh JUCIUIUIMHBI COCTABIISIET 2 3.€., /2 4., B TOM YHCJIEe KOHTaKTHas padoTa

oOydaromuxcs ¢ mpernogasarenieM 20 4., camocTosiTenbHas paboTa oOydaromuxcs 52 4.

Bupl yueOHO# paboTh

(B uacax) @OpMBI TEKYILETO
KOHTPOJIS
No KOHTaKTHaj 1 4 yCIIEBaEMOCTH,
o Pasnen nucnunivHbl/ TEMBI E E E‘g E § | dbopma }
S| & & E 5 § TPOMEXKYTOUHOH
| 5 §* Z | g 5 5 E § g aTTeCTaIuu (no
§ E = % § d 2 ] 2 g cemecmpam)
5| 0| 8| a3 5909
ol5lo =538 FE S

1. | Beeaenue. dakTopbl O6cyxnenue
BHEIITHETO BIIMSHUS Ha Jloxmae
noBejieHue norpedutenen. | 1 | 2 1 6 | TecrupoBanue
CermeHTHpOBaHUE phIHKA
U 11eJIeBas Ay IUTOpHS.

2. | CommanbHast OO6cyxenue
ctpatudukanus. ['pymmbr Joknanst
U TPYIIIOBEIC 1711 6
KOMMYHHKAIH. CeMbs U
JIOMOXO3SICTBO.

3. | [lcuxorpaduxka, O6cyxnenue
[EPCOHAIBHBIC LIEHHOCTH 11112 5 [Toctpoenue
1 )KHU3HCHHBIN CTHITh OpTraHU3aIMOHHBIX
norpebureneit CTPYKTYP

4. | BHyTpeHHue GpakTopbl 11112 8 O6cyxnenue
MOBEJICHUs TOTpeduTeei pelieHue 3aaa4

5. | Mogxenu OO6cyxenue
MOCIIEA0BATEIHHOTO peleHue 3aaa4
MOBEJICHUS TTOTpeOuTenei 1 1 5 8
U UX pOJb B
CTPaTErHYeCKOM
TUTAHUPOBAHHUH PEKJIaMBbI.

6. | Opranu3zanoHHOe Ob6cyxnenne
MOKYTaTeIhCKOEe [IpakTnueckue
MOBEIEHHE, 1 1 2 8 | samanus
KOHCHIOMEPU3M U
peKiama.

7. | OcoOeHHOCTH MOBEIEHUS Ob6cyxnenue
noTpeduTenei Ha 112 | 2 8 | Hoxmassr
pa3JIMYHBIX PHIHKAX
IIpomesxyTouHast 1 3auer
aTTecTanus
UTOTO: 8 | 12 52




CTpyKTypa JUCHUNIMHBI /ISl 04HO-3204HOI (popMBI 00yUeHUs

OO6mas TpyA0EMKOCTh TUCIUTUTHHBI COCTABISIET 2 3.€., 72 4., B TOM YHCIIe KOHTaKTHas pabora

obOyuyaronuxcs ¢ npenogaBatenem 16 4., camocTosTenpHas paboTa oOydarommxces 56 .

Bunel yue6HOI paboThI

(B 4acax) DopMBbI TEKYIIETO
KOHTPOJIS
No KOHTAKTHAA 1 4 yCIeBaeMOCTH,
i Paszen nucHuIuMHbl/ TeMBL ;% f‘é (:',5 5 °§ | dbopma }
3| & | & E 5 § TMPOMEKYTOUHOH
el < | &| 2] & 5 2 4 5\  arTecraunuu (no
S| E|E| E| & g 2 & g9 cemecmpam)
AR EIEEEEEE
ol=slo|lEls58KF 8
Bsenenue. ®axkTopsl O6cyxnenue
BHEIIHETO BIUSHUA HA Jloxuassl
nosenenue norpedurenein. | 1 | 2 | 1 8 | TectupoBanue
CermeHTHpOBaHHUE PHIHKA
U IIeTIeBast ayIUTOPHSL.

2. | ConnanpHas O6cyxnenue
ctpatudukanus. ['pynmbl Joxmnanst
U TPYTIOBBIC 1111 8
KOMMYyHHUKau. CeMbsi 1
JTIOMOXO3SIICTBO.

3. | Ilcuxorpaduka, O6cyxnenue
[IEpCOHAIbHbIE LICHHOCTH 111 1 8 [TocTpoenue
Y )KMU3HEHHBIN CTUITh OpraHU3aI[MOHHBIX
norpedureneit CTPYKTYP

4. | Baytpennue akTopsl 11111 8 Ob6cyxneHne
MIOBEJICHHS TOTPeOUTENEH pelnieHue 3aaa4d

5. | Monenu Ob6cyxnenue
MIOCJIEIOBATEIIBHOTO peleHue 3aaaq
HOBEJICHUS MTOTpeOuTeNneit 11111 3
U UX POJIb B
CTpaTErH4ecKOM
TUTAHUPOBAHHUH PEKJIAMBI.

6. | OpranuszanoHHOe Ob6cyxneHne
MOKYTIATEIILCKOE [IpakTuueckue
MMOBEICHHE, 1 1 1 8 | 3amanus
KOHCBHIOMEPH3M U
pekama.

7. | OcobeHHOCTH TIOBEIEHUS O6cyxnenue
notpedurteneit Ha 1 1 2 8 | okmaasl
Pa3IMYHBIX PHIHKAX
[TpomesxyTouHas 1 3ayer
aTTecTanus
UTOTO: 8 | 8 56




CTpyKTypa AUCHUNIMHBI 11 3209HOH ()OpMBbI 00yUeHH s

OO6mas TpyA0EMKOCTh TUCIUTUTHHBI COCTABISIET 2 3.€., 72 4., B TOM YHCIIe KOHTaKTHas pabora

oOydJaronuxcs ¢ npernogaBateneM 8 4., caMocTosTeIbHas padoTa odydaromuxcs 64 4.

Bunel yue6HOI paboThI

(B 4acax) DopMBbI TEKYIIETO
KOHTPOJIS
No KOHTAKTHAA 1 4 yCIeBaeMOCTH,
i Paszen nucHuIuMHbl/ TeMBL ;% f‘é (:',5 5 °§ | dbopma }
3| & | & E 5 § TMPOMEKYTOUHOH
el < | &| 2] & 5 2 4 5\  arTecraunuu (no
S| E|E| E| & g 2 & g9 cemecmpam)
AR EIEEEEEE
ol=slo|lEls58KF 8
Bsenenue. ®axkTopsl O6cyxnenue
BHEIIHETO BIUSHUA HA Jloxuassl
noBeneHue norpedurenein. | 1 | 2 8 | TectupoBanue
CermeHTHpOBaHHUE PHIHKA
U IIeTIeBast ayIUTOPHSL.

2. | ConnanpHas O6cyxnenue
ctpatudukanus. ['pynmbl Joxmnanst
U TPYTIOBBIC 1] 2 8
KOMMYyHHUKau. CeMbsi 1
JTIOMOXO3SIICTBO.

3. | Ilcuxorpaduka, O6cyxnenue
[IEpCOHAIbHbIE LICHHOCTH 2 5 8 [TocTpoenue
Y )KMU3HEHHBIN CTUITh OpraHU3aI[MOHHBIX
norpedureneit CTPYKTYP

4. | Baytpennue akTopsl 2 5 8 Ob6cyxneHne
MIOBEJICHHS TOTPeOUTENEH pelnieHue 3aaa4d

5. | Monenu Ob6cyxnenue
MIOCJIEIOBATEIIBHOTO peleHue 3aaaq
HOBEJICHUS MTOTpeOuTeNneit 2 10
U UX POJIb B
CTpaTErH4ecKOM
TUTAHUPOBAHHUH PEKJIAMBI.

6. | OpranuszanoHHOe Ob6cyxneHne
MOKYTIATEIILCKOE [IpakTuueckue
MMOBEICHHE, 2 10 | 3amaHus
KOHCBHIOMEPH3M U
pekama.

7. | OcobeHHOCTH TIOBEIEHUS O6cyxnenue
notpedurteneit Ha 2 12 | Jloknanasl
Pa3IMYHBIX PHIHKAX
[TpomesxyTouHas 2 3ayer
aTTecTanus
UTOTO: 4 | 4 64




3. Conep:xkanue TUCHUINIMHBI

Neo | HaumenoBanue Coneprxanue pasnena
pasnena
JHCIHAIINHEI

1. | Beenenue. Bsenenue B W3y4YCHUE  IOBEACHUSA noTpeouTenei.
®axkrtopsl BHemHero | [lorpebiieHne kak MpeAMET MapKeTHHIOBOro aHanu3a. OCHOBHbIE
BJIMSIHHUSA Ha SKOHOMMYECKHE, COLIMOJIOTHYECKHE U TICUXOJOIHUECKUE KOHIIEIIMH,
IOBEJICHUE MOJIXOJTbI U METOJIbI U3YUCHHSI IOBEJICHUS TOTPEOUTEIICH.
noTpeduTene. OcHoBHBIE (aKTOpHl BHEIIHETO BIMSHUS Ha ITOBEICHUE
CermeHntupoBanue | norpeourteneid. Baxueilline MNOMUTHYECKUE, 3KOHOMHYECKHE U
PBIHKA U 1IeJIeBast TEXHOJIOTUYecKrne coObITHs KOoHma XX — Hayala XX| Beka m ux
ayJUTOPHSL. BIIUSTHUE HA TIOBe/IeHne oTpeduTeneil. KoHconmmmanus KOHKYpEHIIUH.

N3menenune TpeboBaHUM noTpeouTene. I'mobanmm3anus
NOTPEOUTENBCKUX PHIHKOB M KOHKYPEHIUU. MI3MEeHEeHUe TeXHOJIOTHU
npou3BoJcTBa mpoaykiuu. Hosble TexHonoruu. Ilonck HOBBIX
HUCTOYHHUKOB KOHKYPEHTHBIX IPEUMYIIECTB. CHuxenune
muddepeHranuy npoaykToB. OOIIECTBO MaCCOBOTO MOTPEOICHHUS.

N3menenne nemorpaduueckoit  CTPYKTyphl — TII00QIBHOTO
noTpeduTensckoro peiHka B Hadae XXI Beka. Jlemorpaduueckas
JIOBYIIIKA: MaKpOMapKETHHI B CBETE CTapeHHs HaceieHus. Bospacr,
BO3pacTHbIE CYOKYyIbTYpbl U MoOBeAeHHue norpedurteneil. [losBraenue
«HOBBIX» JIeMOTpaUYeCKUX TOTPEOUTENBCKUX PBIHKOB: «CEIOM»
PBIHOK, PBIHOK JUII MOAPOCTKOB. ['eHaepHble pa3iuyus B
MOKYIIATeTbCKOM ~ MOBEIEHUH. YHHUCEKC M  IOTPEOHTEIhCKOE
MOBEJICHUE.

I'eorpaduueckne KpUTEpUH CETMEHTAIlMH TOTPEOUTEICH.
I'mobamm3anus u (Qparmentanus norpedneHus. HoBble Hambosee
nepcreKTUBHbIE ToTpeduTenbekue peiHku: Kurtait, Muaus, Poccus.

BosneiicTBue COIMOKYJIBTYpHBIX (DaKTOpPOB Ha IOBEACHUE
notpeduTeneil. DTHUYECKas MPUHAICKHOCTD, PEIUTHSI M TIOBEJCHHE
notpeduteneil. BoznelicTBue KyabTypHBIX HEHHOCTEH Ha MOBEAECHUE
norpedureneil. CyOKynbTypbl M HMX BIUSHUE Ha IOBEICHHE
notpeOuTenei.

I'moGanbHble TpeHIbI MOTpeduTeNnbekoro noseneHus. Koner
9pbl MACCOBOTO MAapKeTHUHIa. DHBHpOHMEHTanu3M. «llozenenenuex
notpeOuTenei. [Torpebiienue B AMOXY MIOCTMO/IEPHA.
JleMokpaTtu3amusi poCcKOIId U MaccoBasi pockomrb. [IpemMuanuzanus u
raamypusanus notpedneHus. UepTsl COBPEMEHHOTO MOTpeOsIeHus:

CHEK-KYyJIbTypa U MaKJOHAJIbIN3alIHs noTpebeHus,
CBepXxmoTpediienue, morpedieHue B kudbepmnpoctpanctse. «Dopmyna
MEYTBIY: TEIOHUCTUYECKOE notpebeHue. CHUMBOJIMUECKOE

noTpebiieHne B MepeXoHbIX SKOHOMUKAX: Mojenb P. Muepa.
DKOHOMHYECKHE pecypchl W ToTpedsieHne. 3aBUCHMOCTH

notpebnenuss or pocta BBII u apyrux BHEMIHUX SKOHOMHYECKUX

¢dakTopoB. [10OanbHBIA (UHAHCOBBIM KPU3UC U  «COITHAIBHO

OTBETCTBEHHBIN LIOMIIHAHDY. «Oco3HaHue KpHu3uca
JEMOHCTpaTUBHOCTWY». KOHell anoxu «rinaMmypay.
ITonstue CETMEHTUPOBaHUS PBIHKA. [Tpumepst

CErMEHTUPOBAHUS pPBIHKA IIpU PEKIAMHPOBAHWH TOBAPOB OJHOU
TOBapHOU Kareropuu. [loHsATHE LenEBON ayIUTOPUHU; COOTHOLICHUE
MOHITUH NOKymnarenb W norpedutens. "IlopTper" moTeHUMATIBLHOTO
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nokynatens. ['eorpadpuyeckue mapamerpbl. Jlemorpadudeckue
napameTpbl. [lapameTpbl CONMAIBHOTO M CEMEWHOTO MOJIOKEHUS;
KU3HEHHBIN UK ceMbu. [lcuxorpaduueckue mapameTpsl; MOHSATHE
ctuis (oOpaza) ku3Hu. [lapaMeTpbl MOKYNaTeNbCKOIO IOBEIECHHUS.
OtpakeHne B pEKIAMHBIX COOOLICHHAX TIOPTpETa  LEJIeBOM
ayJIUTOPHH.

CouunanbHas
cTpaTuuUKaIus.
['pynmsl u
rpyHIOBBIE
KOMMYHHKAIIH.
Cembs 1
JIOMOXO3SIMCTBO.

ConuanbHoe NOJOXKEHUE W MapKeTHHr. KoHLenuus colMagbHOro
kinacca. OCHOBHBbIE KPUTEPUM IPUHAMICKHOCTH K COLUAIBHOMY
knaccy. ConuanpHas cTpaTU(UKAUS W TIOBEICHUE IMOTpeOuTenei
TOBAapoOB, yciayr, wuaed. VI3mepeHue COLMAJIBHOIO  CcTaTyca.
CerMeHTalMist pPHIHKOB; OCOOEHHOCTH  TOKYIOYHBIX  PELICHUIN
couuanbHblXx  kimaccoB.  Ilokymounslii  mpounecc.  CHUMBOIIBI
IPUHAJUIEKHOCTH K COLMaIbHOMY Kiaccy. CHUrHalbHbIE MOJEIH.
ConuanbHasg uepapxuss U Moja. OCOOEHHOCTH NOTPEOUTEIHCKOTO
nosezieHusi cermentoB “upper middle class” & “low middle class”.
JleMOHCTpaTHBHOE, UMHUIKEBOE NOTpeOieHne M OpeHbI-«HUKOHBD».
JlemoHCTpaTHBHOE IOTpEOIEHNE HU3KOI0XOIHBIX ClIoeB. [ pymiibl u ux
tunbl. PedepentHbie rpynnbl. Tumonorus peQepeHTHbIX Ipymnn U
CTCIICHh WX BIMSHUSA Ha TMOBEACHHE MOTpedOuTeneid. Momenn
poleccoB  nepcoHanbHoro BiusHUsA. Kondopmusm. Oddekr
NPUCOCTUHEHUsT K OONMbIIMHCTBY, 3 dexr Bebnena u apdexr croba.
Pexnama kak ocobas cdepa KOMMYHUKATUBHOIO BO3ICHUCTBUS U
CTUMYJIMPOBAHUs MOTPEOUTENIBCKOIO CIIPOCa CEMEN U JOMOXO03SHCTB.
Jlomoxo3siictBo n ero Tumbl. JKM3HEHHBIH LMKI JIOMOXO3AHCTBa.
Cembsl Kak LEHTpP 3aKylkH. PemeHue ToMOXO3siicTBa O MOKYIIKE;
pacripesielieHue poJiel 1o MOJO0BOMY IPHU3HAKY M OTBETCTBEHHOCTb
IpU NpPUHATHM 1OTpeduTenbekux peweHuil. I[loTpedutenbckast
counanu3zauuss B ceMbe. Jletm kak mnorpeburenn. CemeliHble
NpasAHUKH W 1oAapku. V3MeHeHHe CTPYKTyphl CEMbU H
JIOMOXO3s5ficTBa M ero BiMsHHE Ha norpebneHue. OcoOeHHOCTH
noTpeOJIEHUsI OJIMHOKUX JJOMOXO3SIMCTB - «CHHIJITOHOBY.

[Tcuxorpaduka,
MEePCOHAIIbHBIE
LEHHOCTHU U
JKU3HECHHBIN CTHIIb
notpeduTenei.

IleHHOCTH JMYHOCTH KakK JOMUHHMpYMOmM ¢daktop B
noBeieHnn notpedutenei. IlepcoHalbHbIE LIEHHOCTH W TPOIECC
OPUHATHS ~ pemieHuss norpeduteneMm. Ilcuxonoruueckue  TUIBI
MOKyTaTesei U TeOpHH, OOBICHSIONINE UX TTOBeIcHUE. ParimonanbHbIi

MOKYIIATCJIb; O6yCJ'IOBJ'ICHHBII71 MMOKYIIATCJIb; IMMOKYIIAaTECJIb,
pYKOBOJICTBYIOHleICH FJIy6I/IHHI>IMI/I MOTHUBaMH;, IMOKYyIaTeCJib,
pYKOBO,HCTBYIOH_[HP’IC}I CTPEMIICHHUEM K COL[I/IaJILHOfI
CaMOI/IIleHTI/I(i)I/IKaIII/II/I. BEICOKOBOBIICUCHHEIE W HH3KOBOBJICUCHHBIC
IMMOKYIIaTCIIN.

Peectp nennocreii no Pokuuy: TepMuHanbHbIe (KOHEUHBIE) U
MHCTPYMEHTaNIbHbIE (OmocpenoBaHHbIe). Teopus MOTpPeOUTETbCKIX
nenHocrter Illera - Heromana — I'pocca. Illkama nennocren III.
[IBapua. Llennoctu (byHKLIHOHAJbHEIE, COLIMAJIbHBIE,
SMOLIMOHANIBHBIE, SITUCTEMHUECKHE, YCIOBHbIE.

Icuxorpaduka / kpurepun AlO. IToTpebiieHne Kak TEKCT.

Konuenmus crunst ku3HH B Teopuu norpedneHus. Ilare
OCHOBHBIX XM3HEHHBIX CTHJIEH, MX XapaKTEepHCTUKA MU OCOOEHHOCTH
MOTPEOUTENILCKOTO  MOBEACHHUS KaKA0ro CTWIS  (T€IOHWYECKHH,
XO35I1ICTBEHHBIH, TPYIOTOIMYECKUM, OOLUTENIbHbIN, HEUTPAJIbHBI).
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KoHuenuust cTuist >KM3HU U €ro u3MepeHue. THUIonoruus
VALS/ LOV. I'mobGanbHbIe 00pa3sl JKU3HH.

CyOKyIIbTYypHI, CTUJIb KU3HU u noTpeOuTENbCKAS
UACHTUYHOCTh. CTHIIb KM3HU U OCOOCHHOCTH MOTpEeOSICHUs JIt0JIeH,
OTHOCSAIMXCSA K cermeHtam: "aspirational lifestyle" - "high life
seekers" & "somu". TlosiBIIeHHE HOBBIX CErMEHTOB IOTpeOHTENEH -
"kugantoB", "HOBBIX Mononbix", "Hedopmanos", "CIOPTUBHBIX
dbaHaToB" u T.1I.

BnyTtpenHue
(bakTopsI
MIOBEJICHHS
noTpeduTene.

OcHOBHBIE BHYTpPEHHHUE (DAKTOPHI MOBEACHUS MOTPEOUTENECH.
Hyxnapl ¥ nDOTpeOHOCTH: CYIIHOCTh W pasnunuue. Tumonorus
notpedHocTell venoBeka. [loTpebnoctn u sxenanus. [loTpebnoctu:
JIOXKHBIE U WCTUHHBIE, POJOBBIE U INPOU3BOJHBIC, aOCOJIOTHBIE U
OTHOCUTENbHBIE. MICKyCCTBEHHBIE MOTPEOHOCTH.

Peectp uenoBeueckux norpedHocTeil Mappes: nepBUYHbBIE U
BTOPUYHBIC; IIO3UTHBHBIE W HETAaTUBHBIC, SBHBIE M JIATEHTHBIE;
OCO3HAHHBIE U HEOCO3HAHHBIE.

Wepapxust norpebHocTeil mo Macnoy: (U3MO0IOTHYECKUE;
HoTpeOHOCTH B 0€30MaCHOCTH; COLIMAIbHbIE TOTPEOHOCTH.

Bocnpusitne, MoTuBamms, ycTaHOBKa H  yOexXIeHHE.
MoOTHBallMOHHBI  KOH(IMKT M  paH)XUPOBaHUE MOTPEOHOCTEH.
Hcnons3oBanne MOTHBaMKA B pekname. MOTHUBAaLlMOHHBIM CIIEKTP
COBPEMEHHOI pEKIIaMBbl.

Monen HHAMBUAYAIBHOIO IMOTPEOUTENIHCKOIO IOBEICHUS:
BHYTPEHHUE U BHEUIHME (DAKTOpbl MOTUBALMM. MHIMBUAYaIbHBINA
OTpeOUTENh: IPOoOIEeMbl MOTUBALIMHU. TEOpUsl «CTUMYJIa - PEAKLIUN»
(S - R). Konmnemniust aktuBaiuu. [10TpeOGHOCTh B CTHMYJIHPOBAHUH,
Hacnmaxacaun. Kpupas Bynara. JletepMuHAHTBI OJIaromorydust
norpeduteneil. MoTuBauus, IMYHOCTh U 3Mouuu. MppanuoHansHoe
MOTPEOUTENBCKOE MOBEICHHE.

Huddysus uHHOBaumid. Tumsl nmotpeduteneit B auddysun
WHHOBalMii. HoBaTOpCcTBO W KOHCEpBAaTHU3M B MOTPEOUTEITHCKOM
MIOBE/ICHUH.

OcobenHoctu nporecca o0paboTKu uH(popManun
notpedutensimu. OOydeHue, namsTh U HO3ULIUOHUPOBAHHUE MPOTYKTA.
Ponp mamsatu B (opMUpOBAaHMM MOTPEOUTENHCKOTO MOBEICHMS.
Coxpanenue uHpopManuu B MNaMaTH. MHOTOypOBHEBas MO/ENb
NaMATh: TPU CUCTEMBI XPaHEHUS

Tunel 3HaHul TOTpeOUTENEH: O MPOIYKTE, MapKe, MOKYIKe,
noTpeOJIEHUN M HCIIOJIb30BaHUM, 3HAHHUS 00 YOEKIECHUH, 3HAHHUS O
cebe. Mctounuku 3Hanuil norpedureneil. [IpenmymiecrBa noHuMaHus
3HaHUM moTpebuteneit. llenu peknamMHON KamMmaHuu U 3PPEKTHI
pEeKIaMHONM KOMMYHHUKAIUU: IMOTPEOHOCTh LENEBOW ayAUTOPUH B
TOBapHOM KaTeropuH, OCBEAOMIIEHHOCTb O TOBape, TOProBOW Mapke,
OTHOIIIEHHE K TOProBOW MapKe, HaMEpEHUE COBEPLIUTH MOKYIIKY,
COJICUCTBUE NIOKYIIKE.

Mogenun
MTOCJICI0BATEIIEHOTO
MTOBEICHUS
noTpeduTenet u ux
poJb B
CTPaTErHIECKOM

Mopnenu mocie10BaTeNbHOTO MOBEACHUS MOTPeOUTENe U UX
pOJIb B CTpPaTerMYeCKOM TUTAHUPOBAHMHM DPEKJIaMbl H  OpEHI-
KOMMYHHUKAIUH.

bazoBas monens nmoBenenus norpedureneir ®. Kornepa u k.
Apmctponra. [lpouecc mnpuHATUS pelIeHHs TOTpeOuTeneM: CeMb
CTaJIuH.
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TUTAHUPOBAHUH
pEKJIaMBbl.

YpoBHH peakuuu MOKyHaTene: MO3HAaBaTEeNIbHAs,
SMOLIMOHAJIbHAS, TOBEIEeHYECKas. MaTpuna BoBiedeHHOCTH DyTa,
Koyna u bennunra. MHTEIEKTyanbHbId U 3MOLIMOHAIBHBIA METO/bI
MMO3HAHMS.

[ToTpebutenu u perieHne UMU CBOUX MPOOJIeM: paclio3HaBaHUE
npoOJeMbl TIOTPEOUTENEM, AaCIEeKThl NPHHATHS PEIICHHUA; THIIBI
NOTPEOUTENbCKUX pelieHud. Pa3nuuHble MOAXOAbl K  PELICHUIO
npoOJEeMBbI: PAaCHIUPEHHOE pEIICHHE MPOOJIeMbl; OTrPaHUYECHHOE
pernieHre npooyieMbl; OBEICHNE, OCHOBAHHOE Ha PYTUHHOW PEaKIIUH.

Konnenmus My 1pTHaTprOYTHBHOTO TOBapa: MOMCK HE TOBapa,
a YyCIyrm JUis pemieHus mpoOieM; pa3Hble TOBAaphl MOTYT
YIOBJICTBOPATH OJIHY U Ty K€ MOTPEOHOCTH;, TOBAP — COBOKYITHOCTh
CBOMCTB WJIM aTpuOyTOB, OJIMH TOBAp MOXKET YJIOBJIETBOPSTH
pa3JIM4HbIC MOTPEOHOCTH. MoaenupoBanue KOHIIETIIIAN
MYJIbTHATPUOYTUBHOTO TOBapa. SaepHbie U nepudepuiiHbIe yCIyTH.
Mopenb arpuOyTHBHOTO TOBapa (GUPMbI. ATpUOYTHI: pEeJIEBaHTHBIE U
JeTepMUHUPYIOIIHE. 3HAYUMOCTh aTpuOyToB. Bocmpuaumaemoe
NpUCYTCTBUE  aTpuOyTa.  MeTonbl  U3MEpEeHHs  MOJIE3HOCTH

MYJIbTHATPUOYTUBHOTO TOBapa: «KOMIO3UIIMOHHBII) u
«IEKOMIIO3ULIMOHHBIIN)) TOJIXOIBI. Ioustue OCO3HaBaeMOI 0o
MHOKECTBA.

[Touck TOBapa, MaKCHUMU3HUPYIOLUIETO YpPOBEHb YJIOBIETBOPEHMUS
HOTpeOUTENs: CYUIHOCTh M MpoOsieMbl. DakTOpbl, BIUAIOLIME Ha
CTENEHb YIOBJIETBOPEHHUS: TOBAp, JMYHOE BPEMS, CUTYyallMOHHBIE.
OneHka pa3IMyYHBIX BapUAHTOB: OINpEAEICHHUE aAIbTEPHATHUB U
pa3jelieHne TOBapoB Ha Kareropuu. l3mepeHue Mo3HaBaTEIbHON
peakuMu: U3MEpeHHEe U3BECTHOCTH, CpaBHEHHE IIOKa3aresiel
BO3CUCTBUS HH(POPMAIIMOHHBIX CPEJICTB, 3aIIOMUHAHKE 1 3a0bIBaHHE,
aHaJIu3 BOCIIPMHUMAEMOI'0 CXOJICTBA.

Pucku mokynarens: (uHaHCOBbIE MOTEPH; MOTEPU BPEMEHU;
(bu3nUecKuil pucK; NCUXOJOTHUECKUI PUCK.

Nndopmannonnsiii  nouck. Mcrounuku wuHpopMamuu u
UHPOPMALIMOHHbIE U3ACPKKH. Poidb W LEHHOCTb pEeKIaMHON
MH(pOpMaLINH.

Tunsl mporecca NPUHATHSA PELIEHUS: KOHTHUHYYM IIpoLecca
pelieHus, NepBUYHas/ MOBTOPHAs IMOKYIKAa, MUMITYJIbCHAsl IMOKYIIKA,
MOUCK Pa3HOOOpa3Hus.

OTHolleHME Y U3MEPEHHE HMOLMOHAJIBHOM  peakiuu.
W3MmepeHne OTHOLIEHUS HAa OCHOBE KOMIIO3MLIMOHHOIO MOAXOJA.
Matpuna «BaXXHOCTH/  BbIpaXX€HHOCTb». KapThl  BocmpusiTus,
OCHOBaHHble Ha aTpuOyTax. CTpaTerud HM3MEHEHHUS OTHOLICHHUS.
AHanmu3  TIOBEJNEHYECKOM  peakuuu  mokymatens.  M3mepenue
MIOBE/ICHYECKON pEeaKInu.

HcTounuk moKynku: Kputepuu BbiOopa. Po3HUYHAs TOProBis
W LIONNUHI. JleTepMMHAHTBHI yclexa WIM HEyAauud PO3HUYHOIO
npojaBua. BHyTpumarazuHHble (QakTopbl MOKYNKH. MOTHBBI HIOI-
TypoB. DakTOpbl COBEPIICHHsS TOKYNKH B KHOEPIPOCTPAaHCTBE WU
MHTEpHET-peKiamMa.

[Tpuobperenue TOBapa U ero UCIIOJIb30BaHUE.
VY 10BNETBOPEHHOCTh NOTpPEOUTENsT TMOcie NpUOoOpeTeHHsl ToBapa:
CYUIHOCTb, KOHLENIMH, mpobinembl. OOmee mpeacTaBiIeHUe
NoTpeOuTENsl O KauecTBE ToBapa. AHAIU3 MPHUBEPKEHHOCTHU Mapke.
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IloBeneHue ynoOBIETBOPEHHBIX U HEYAOBIETBOPEHHBIX MOKYIATEICH.
VYTunuzanus peaMeToB NOTPeOIeHHs TOCIEe UX UCIOIb30BaHMUS.

OpranuzannoHHoe
MOKYTIaTEIbCKOE
IIOBEJICHUE,
KOHCBIOMEPU3M U
pekiama.

BoznelictBue Ha  OpraHuM3allMOHHOTO — TOTpPEOUTENsT U
CTUMYJUpOBaHus crnpoca Ha pblHke B2B. CymHocTs M Maciitad
OpraHM3alMOHHBIX  pPbIHKOB. OpraHuzauud -  MNOTPEOHUTENH:
XapaKTepPUCTHKA, BUJIBI, O0COOCHHOCTH. OcobeHHOCTH
MHAyCTpUalibHOrO nokynaresnsa. Cropoc Ha ToBapsl B2B: cymHocts u
cTpykTypa. OCOOEHHOCTH CIIpOca Ha MPOMBIIIICHHBIE TOBAPHI.

@DaxkTopel OPraHU3allMOHHOTO CTHJIS; MOKYHAIOMIMM IEHTP.
IlenTp 3aKynku: IMOKyNaTedb; I0JIb30BATENb; BIMITEIBHOE JIUIIO;
JUI0, TpPUHUMAIONIEe pELICHUE; «IpUBpaTHUKW». Monenb u
cnenu(rka  OPraHU3alMOHHOTO  TOKYMATEIbCKOIO  MOBEICHHMS.
[Ipouecc opraHu3allMOHHON 3aKyNKHU. THIIBI 3aKYIOYHBIX CHUTYalMi.
OcobenHoctu moBeaeHus: norpedureneii Ha peiHKax B2B u B2G.
Hoserit  morpebutens. CoolOmiectBa  mnotpebnenus.  [lonsTue
KOHCbloMepu3ma.  Mcropuss u  robaibHble  NEPCHEKTUBBI
KoHChIoMepu3ma. Koncwrromepusm B Poccun. DTHKa pekiaMbl U 3THKA
notpebnenus. IlpaBa morpedbureneii u rocperynuponanue. Peaxius
Ou3Heca Ha ABM)KEHHE MOTpeOUTeNneil.

OcoOenHoctu
HIOBE/ICHUS
norpedureneil Ha
Pa3IUYHBIX PHIHKAX.

Cdepnr NOTPeOICHUS: 0COOEHHOCTH npoiiecca
HOKYIIATEeILCKOT0 BHIOOPA MPOAYKTOB MUTAHUSI U HAITUTKOB, OJIEXK]IbI,
BBICOKOTEXHOJIOTUYHBIX TOBAPOB, OAHKOBCKUX YCIIYT, MIPOU3BEACHUI
KylIbTypsl U uckycctBa, HoOReCa, motpebnenue B cdepe mocyra u
Typusma. lloBcenHeBHOE M Mpa3gHUYHOE IOTPEOJIEHHE HAa pPHIHKE
FMCG. IlotpebneHue B OTIYCK U MOTpeOJieHWE BBIXOAHOTO AHS B
cthepe gocyra u TypusMa.

OcobenHoctu peKJIamMbl IS CTUMYJIUPOBaHHE
[OKYNAaTeIbCKOTO NOBEIEHUS Ha pa3inuHbIX peiHkax. BAAR INDEX
- KOMIUIEKCHOE BOCHPUATHE PEKIAMHBIX POJMKOB KOHEUHBIMHU
NOTpeOUTENsIMU 10 TpPeM KIoueBbIM napaMerpam: "OTHouieHue",
"TloBepue", "Camounentudukanus'.

Keiicbl:  sMmmupuueckue  uccieqoBaHHMs — 0cOOEHHOCTEH
MOBEJCHUS MOTpeOuTeNeH Ha pa3IMYHBIX PhIHKAX U BOCIPHUATHS UMU
PEKIIAaMHBIX POJIMKOB (HA PBIHKaX BBICOKOTEXHOJIOTUYHBIX TOBAPOB,
FMCG, HoReCa, omexapl, HEIBHKUMOCTH, OOpa30BATEIbHBIX H
MEIUIUHCKUX YCIYyT, Ha (apMaleBTUYECKOM W aBTOMOOMIEHOM
PBIHKAX U T.IL.).

4. OOpa3oBaTe/lbHble TEXHOJOTHHU

Ne
n/n

HaumenoBaHue pasjaeia

Buabl yueOHbIX

. Oo0pa3oBaTte/ibHbIE TEXHOJIOTHHA
3aHATHI

1

2

3 4

1.

Brenenue. @aktopsl
BHEIIHETO BJINUSHUS Ha
MOBeJIeHNE TTOTpeOuTeNeH.
CermeHTHpOBaHUE PHIHKA U
1eeBast ayAUTOPHSL.

Jlexmun.
CeMuHapsl.

Jlekuus — Bu3yanuzanus

Omnpoc, quckyccus Beictynnenus ¢
nokianamu TectupoBanue
KoHcynpTupOoBaHue u npoBepka
JOMAIIHUX 3aJaHui

CamMocTosTenpHast
pabora

ComumanpHas

IPYIIIOBbIE

crpatudukanys. ['pynnsl u

Jlexmun.
CeMuHapsl.

Jlekuus — Bu3yanuzanus
Omnpoc, auckyccusi, BoicTymienus ¢
JIOKJIaJIaMHu
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MOBEJICHUS TOTpeOuTeNneii u
UX POJIb B CTPATETHYECKOM

CamocrosTenbHas

koMMyHHKaiuu. Cembst 1 |CamocrositenbHast | KoHcynbTHpoBaHue 1 IpOBEpKa
JIOMOXO3SIICTBO. pabora JOMAIIHUX 3aJaHui
3. |Ilcuxorpaduxka, Jlexumu. Jlexuus — Bu3yanuzanus
[ePCOHAJIbHBIEC HEHHOCTU U |CeMUHapBHI. Huckyccus.
YKU3HEHHBIA CTUIIb CamocrosrenbHas | KoHcynbTHpOBaHME U IPOBEPKA
oTpeOuTeNeH. paboTa JIOMAIIHUX 3a1aHUH
4. |BuytpenHue GpakTopbl Jlexuyu. Jlexuus — Busyanusanus
noBeneHus norpedureneii. |CemuHap. Omnpoc, auckyccus. Pemenue 3ama4
CamocrosrenbHas | KoHcynbTHpOBaHME 1 IPOBEPKA
paboTa JIOMAIIHUX 3a/1aHUI
5. |Mognemn Jlexuyu. Jlexuus — Busyanusanus
MIOCJIEI0BATEIBLHOTO Cemunap. Huckyccus. Pemenue 3anau

IIpencrasnenue [Ipesentanuin
KoHcynbTupoBaHue u nposepka

IUIAHUPOBAHUM peKJIambl.  |pabota JIOMAIIHUX 3aJlaHUuI
6. |OpranuzanuoHHOE Jlexuuu. Jlexuus — Busyanmsanus
MOKYIaTEIbCKOE Cemunap. Omnpoc, pazpaboTka aHKET,
MIOBE/ICHHUE, KOHChIOMEPU3M 00cy>XJIeHUE pe3yIbTaToB
U peKjama. CamocrosiTenbHas |ucciae0BaHu M.
pabota KoHncynpTupoBanue u nposepka
JIOMAIIHUX 3a/1aHUI
7. |Ocobennoctu nmosenenus  |Jlekuuu. Jlexuus — Bu3yanuzanus
norpedureneii Ha Cemunap. Omnpoc, pazpaboTka Mojeneit
Pa3IMYHbIX PHIHKAX. [IOKYNAaTEIbCKOTO MOBEICHUS
CamocrostensHast | KoHcyapTupOBaHue U MpoBEpKa
pabora JIOMAIIHUX 381aHUM

5. OueHka mIaHUPYeMBIX pPe3yJabTATOB 00y4eHus!

5.1 Cucrema orieHUBaHUSA

Dopma koHmpois Cpox omuemnocmu Makxc. koauwecmeo 6annos
3a oony pabomy Bcezco
Texywuti KoHmponw:
- onpoc, yuacmue 8 OUCKyccull, 3, 5,7 neoenu 5 6anna 15 6annos
00KA0bI
- mecm 2 Heoens 10 6annos 10 6annos
- npakmuyecKue 3a0a4u U 3a0anUs 4, 6, 10 Heoenu 5 6anna 15 6annos
- npeszeHmayuy, pazpadoomxu, 8 Heoenu 10 6annos 10 6annos
- KOHmpobHAs paboma 11 neoens 10 6annos 10 6annos
HUmoeo 60 6annos
Umoeo 3a cemecmp (Qucyuniuny) 100 6annos

ITomy4yeHHBI COBOKYNHBIM pe3yJbTaT KOHBEPTUPYETCS B TPAJULMOHHYIO IIKady OLIEHOK W B
mKkany oneHok EBpomeiickoil cucteMsl mepeHoca u HakoruieHus: kpeautoB (European Credit
Transfer System; ganee — ECTS) B cooTBeTCTBHM € TabauIEH:

100-6ambHas TpammonHas mxana [Ixama
IIKaja ECTS
95 -100 A
83-94 OTIMIHO 3a4TEHO B

68 — 82 XOpOoLIO C
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56 — 67 D
50_ 55 YIOBJIETBOPUTEIIBHO E
20-49 FX
0_19 HEYOBJIETBOPUTEIBHO HE 3a4TEHO =

5.2 KpI/ITepI/II/I BBICTABJICHUS OLCHKH 110 AUCHUIIIIMHE

Banael/
Ixana
ECTS

Onenka no
JTUCHHUIINHE

Kputepuu oneHku pe3yaibTaToB 00y4eHUsl N0 JMCUUILIMHE

100-83/
AB

«OTIIMYHOY/
«3a4TEHO
(oTIIM4HO)»/
«3a4TEHOY»

BrictaBnsiercs o0yyaromemMycs, eciid OH IITyOOKO U IPOYHO
YCBOMJI TEOPETUUYECKUIN U MPAKTUYECKUI MaTepuall, MOKET
IIPOJEMOHCTPUPOBATH 3TO HA 3aHATHUIX U B XOJ€
MIPOMEXYTOYHOM aTTeCTalUu.

OOyuaronuiicst UCUEPIBIBAIOIIE U JOTMYECKH CTPOITHO
u3naraet yueOHbI MaTepua, yMeeT yBsA3bIBATh TEOPHUIO C
[IPaKTUKOM, CIIpaBIISIETCA C PELICHUEM 3a]1a4
npodeccnoHanbHOM HANIPaBIEHHOCTH BHICOKOTO YPOBHS
CJI0KHOCTH, IPAaBUJIBHO OOOCHOBBIBAET MIPUHATHIEC PELICHUS.
CB060IHO OpHeHTUpYeTCs B yueOHOI 1 npodeccruoHalIbHOM
JaUTEpaType.

OneHka 0 JUCLUIUIMHE BBICTABIISIOTCSA 00YYarOIEMYCs C
Y4€TOM pe3yJIbTaTOB TEKYILEH U IPOMEKYTOYHON aTTECTALlUU.
Komnerennun, 3akpennénsple 3a AUCHUIUITMHON,
c(OPMHUPOBAHBI HA YPOBHE — «BBICOKUI».

82-68/

«XOpouIoy/
«3a4TCHO
(xopor1o)»/
«3a4TEHO»

BricraBnsercst o0ydaromiemMycs, €CiIu OH 3HAET TEOPETUUCCKUN
U IPAKTUYECKUN MaTEpUai, IPaMOTHO U 110 CYLECTBY HU3Jlaract
€ro Ha 3aHATHUIX U B XOJI€ IPOMEXYTOUYHOM aTTeCTalluu, HE
JIOTIyCKasl CYILIECTBEHHBIX HETOUHOCTEM.

OOyuaromuiics MpaBUJIbHO IPUMEHSET TEOPETHUUECKHE
II0JIO’KEHHUS IIPY PEIICHNN IPAKTUYECKUX 3a4a4
npodeccnoHalbHOM HAaNIPaBIEHHOCTH PA3HOTO YPOBHS
CJIO’KHOCTH, BJIa/IeeT HEOOXOIMMBIMHU I TOI'0 HaBbIKAaMH U
NpUEMaMHU.

JIOCTaTOuHO XOPOIIO OPUEHTHPYETCS B yUeOHOH U
npodeccnoHanbHOM TUTEpaType.

OneHka 1Mo JUCHHUIUIMHE BBICTABISAIOTCS 00YYatOIEMyCs C
y4€TOM pe3ysbTaTOB TEKYyIEH U MPOMEKYTOUHON aTTeCTallUu.
Komnerenuu, 3akpenia€HHble 3a AMCUUTIIMHOM,
c(OpPMHUPOBAHBI HA YPOBHE — «XOPOIIHIAY.

67-50/
D,E

«YIOBIIETBOPH
-TCIBHO»/
«3a4TEHO
(ynoBneTBopu-
TEIBLHO)»/
«3a4TECHOY

BricTaBisiercs o0yuaromemMycs, €cii OH 3HaeT Ha 6a30BOM
YPOBHE TEOPETUUECKN U TPAKTUYECKUI MaTepral, 10IyCKaeT
OTJIeNIbHbIE OIIMOKHU PH €r0 U3J0KEHUU Ha 3aHATHIX U B X0OJIe
MIPOMEKYTOYHON aTTECTALUN.

OOyuaromuiicss UCTIBITHIBACT ONpe/IeIEHHBIE 3aTPyAHEHUS B
MIPUMEHEHUH TEOPETHYECKUX MOJI0KEHUN ITPU PELICHUH
MPAKTUYECKHX 33/1a4 MPO(HheCCHOHAIbHON HANpaBIeHHOCTH
CTaH/IaPTHOT'O YPOBHS CII0)KHOCTH, BJIaZieeT HEOOXOIUMBIMU
JUIs1 3TOT0 0a30BBIMU HAaBbIKAMH U PUEMAMHU.
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Banasl/ Onenka no Kpurtepun oneHkn pe3y1bTaToB 00y4eHHUs 10 M CHHUILIMHE
HMIxana JTUCHUILINHE
ECTS

JleMOHCTpUpYET JOCTaTOYHBIN YpOBEHb 3HAHUS yUeOHOU
JIUTEPATyPHI 110 JUCLUIUINHE.

OneHka no JUCHUILIMHE BBICTABIISIOTCS 00ydarolemMycs ¢
YYETOM PE3yIbTATOB TEKYUIEH U MPOMEKYTOUHOM aTTECTALIUH.
Komnereniuu, 3akpeniaéHsple 3a AUCHUIUIMHON,
c(hOpMHUPOBAHBI HA YPOBHE — «JIOCTATOYHBINY.

49-0/ «HEYIIOBIETBO | BricTaBisieTcst oOy4daroniemMycsi, €ciid OH He 3HaeT Ha 6a30BOM
F.FX PHUTEIBHOY/ YPOBHE TEOPETUYECKUIN U IPAKTUYECKUNA MaTepral, T0IyCKaeT
HE 3a4TEHO rpyOble OUIMOKH MPU €ro U3JI0KEHUH Ha 3aHATUSAX U B XOJI€

IIPOMEKYTOYHON aTTECTALUU.

OOyuaronuiics UCTIBITHIBACT CEPbE3HBIE 3aTPYAHEHUS B
IIPUMEHEHHUH TEOPETUYECKUX IOJI0KEHUN IIPU PEILICHUH
IIPAKTUYECKHX 3a/1a4 IPO(HeCCUOHAIbHONW HalpaBI€HHOCTH
CTaH/IapTHOI'O YPOBHS CII0)KHOCTH, HE BJIa/Ie€T HEOOXOAUMBIMU
JUISL 9TOTO HAaBbIKAMU U IIpUEMaMHU.

JleMoHCTpHpYET (pparMEeHTapHbIC 3HAHUS YIeOHOH
JIUTEPATYPBI 110 TUCLUIIIMHE.

OneHka no JUCHUILIMHE BBICTABISAIOTCS 00ydarolemycs ¢
Y4€TOM pe3yJIbTaTOB TEKYILEH U IPOMEKYTOYHON aTTECTALlUU.
KomnereHun Ha ypoBHE «JIOCTaTOYHBIN), 3aKPEIUIEHHBIC 32
JUCLUIUIMHON, HE COPMHUPOBAHBI.

5.3

OI_IGHO‘IHBIG cpeacTBa (MaTepI/IaJIBI) IJI TEKYHWICT0 KOHTPOJIA YyCIICBAEMOCTH,

HpOMe)KYTOqHOﬁ aTTcCTalnuu 06y11a}01111/1xc51 IO AMCLHUIITIMHE

[TporpamMmMoii peryCMOTPEHBI CIEAYIOIINE BUIBI KOHTPOJIS: TEKYIIMKA KOHTPOJIb B (hopMme
CEeMMHAPCKHX, MPAKTHUECKUX 3aHATHH, TBOPUECKUX 3aJJaHUH, TECTOB U KOHTPOJIBHBIX padoT,
¢buHanpHas arTecTanus: B popmMe 3adera Juisi BceX GopM 00yUueHHs.

IIK -
ITK —

No ko

© ®

10.
11.

3.4
4.3

KoHTposabHbIe BONIPOCHI 10 AUCHHUILINHE.
[Torpeburens u nokynarens. Pexknama kak ocobast cpepa KOMMYHUKATUBHOTO
BO3ECUCTBUS HAa NOTPEOUTENS U CTUMYJIMPOBAHUS TOTPEOUTENBCKOTO CIIpOCa.
['eorpaduyeckue kputepun cermeHTaIuu norpedureneit. daxkropel rmodamu3aun
PBIHKOB UM UX 3Ha4E€HUE B paboTe ¢ MOTPEOUTEISIMH.
@®akTOphl BHELTHETO BIMSIHUS Ha TOTPEOUTENBCKOE TTOBECHHE.
BoszeiicTBue colMoOKyIbTYpHBIX (PaKTOPOB Ha MOBEIEHUE TOTPEOUTENEH.
Bo3spacTtHbie cyOKyIbTYpBI U IOBEIEHUE MTOTPEOUTENEH.
KynbTypHble BapHanuu B NOTPEOUTEIHCKOM ITOBEACHUH.
ConmanbHOE T0JI0KEHUE TTOTPEOUTEINS, €0 IETEPMUHAHTHI M MX 3HAUYCHUE IS
pa3paboTKu peKIIaMBbl.
ConumanbHas CTPYKTypa coBpeMeHHO# Poccuu kak GakTop crienupuKke peKiaMebl.
Tumnsl rpynn BIUSHUA Ha TOTPEOUTENIBCKOE MTOBEICHHE.
Mogenu mponeccoB NepCOHATIBHOTO BIUSIHUSA.
JAuddy3us nHHOBAIMM, KIaccupUKaIUsA MOTpeOUTENE 0 CKOPOCTH OCBOCHUS
WHHOBAIIMH U €€ UCTI0Ib30BAHHUE B PEKIIaMe.




12.

13.
14.
15.
16.
17.
18.
19.
20.
21.
22.

23.
24.
25.
26.
27.
28.
29.
30.
31.

32.
33.

34.
35.

36.
37.
38.

39.
40.

41.
42.
43.
44,

45.
46.

47.

48.
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Jluna, Bnusiole HA MHEHUS: XapaKTepPUCTHUKA, MOTHBALIMS BIIUSHUS U UX UCHIOJIB30BaHUE
B PEKJIAME.

JIoMOXO03sIICTBO, €r0 TUIIBI U TOTPEOUTETHCKOE MTOBECHHE.

JIoMOXO03SIAICTBO: POJICBOE TTOBEICHUE M COITUATHM3AIIHS IOTPEOUTEIIS.

['ennep 1 noTpedUTETHCKOE MOBEIACHHE.

BuyTpennue ¢akTopsl HOBEACHUS TOTPEOUTENCH - MX 3HAUEHHE U CTIenn(pUKa.
[Tponiecc 06paboTKM HHPOPMALTUK TOTPEOUTETIEM.

Bocnpusitie, ero KOMIOHEHTHI ¥ pOjb B 00paboTKe HHPOPMALIUH TOTPEOUTEIEM.
[Tonpoctku kak norpedurtenn. OcoOEHHOCTH PEKIaMbl, HAIIPaBJICHHOMN Ha MOJAPOCTKOB.
YnpasieHue 3KCIo3uIe 1 BHUIMaHUEM B TOTPEOUTENECKOM BOCTIPUSATHH.

®DakTOpBI UHTEPIIPETAITUH 1IEJICBOM ayUTOPUEH PEKIaMHBIX COOOIIEHUH.

Cxema moTuBaiuu. MOTHBBI TOBEACHUS IOTPEOUTENEN, UX BUABI U UCIIOJIb30BAHUE B
peKiame.

MHO0eCTBO MOTUBOB I MOTUBAITMOHHBIN KOH(JIUKT: UCIIOIH30BAHKUE B MTPOIBUKCHHUH
TOBapa/ycCIIyru/ujaeu.

JInuHOCTH ¥ €€ 3HaUCHHE B TMOTPEOUTEIHCKOM MOBEACHUU. DMOIMH U MX HCIIOJIb30BAaHHE
B peKJIaMe.

JKv3HEHHBII CTUITL TOTPEOUTENCH, €T0 MOJICNIN U CEpHI UCIIOIH30BAaHUS B pEKIIaMe.
CerMeHTHpPOBaHUE PHIHKA IIPHU PEKJIIAMUPOBAHUU TOBAPOB OJIHOM TOBAapPHOW KaTErOpHH.
dopMHpOBaHUE U U3MEPEHUE 3HAHUS TIOTPEOUTENS O MPOIYKTE, €T0 MOKYITKE
HCIOJIb30BaHUU.

OTtHowueHue norpeduTesell K NpoayKTy, OpeHay, IPOU3BOANUTENIO, IPOJIABLY U METO/IbI
€ro U3MEepeHHUs.

OcobeHHocTr MOTPeOICHUS OJMHOKUX JIOMOXO3SICTB.

MynbsTuaTpuOyTUBHBIE MOJIENIM OTHOIICHUS MOTpEeOUTENEeH K IPOAYKTY.

M3MeHeHne OTHOLICHUS IOTPEOUTENS K MPOAYKTY 10 ah(heKTHBHOMY, TOBEICHIECKOMY H
KOTHUTHUBHOMY KOMITOHEHTAM.

Ponb 1 TUTIBI CUTYalIMOHHBIX (PAKTOPOB, CUTYAIUH B IPUHITHH PEIICHUS O TTOKYTIKE.
Kputepun knaccudukaiuy noTpeOUTeNbCKUX PEIIEHU U UX 3HAYeHHE Ui pa3padoTKu
MapKETUHTOBBIX KOMMYHHUKAIUH.

WudopManinoHHBIH TOUCK B MOTPEOUTENHCKOM PEIICHUH: 3HAU€HHE U XapaKTEPUCTUKU.
O1neHoYHbIE KPUTEPUN B TOTPEOUTETHCKOM PELIEHUH U UX 3HAYEHUE ISl CO3JaHMs
PEKIIAMHOT'O MTPOIYKTA.

CermMeHTHpOBaHUE PHIHKA U LIE€JI€Bast Ay JUTOPHSL.

[ToBceaHeBHOE U Mpa3JHUYHOE MOTPEOICHHE.

OTtpakeHue B peKJIaMHBIX COOOIIEHUAX MTOPTPeTa LieneBoi ayiutopun. [loHarue «kuBoit
CUIIYDT», IIeJIH €0 pa3pabO0TKU U MIPUHIIUIIBI.

DddexT cHoOa u 3dDHeKT npucoeuHEHUs K OOIBIIUHCTBY.

VIcTOYHUK MOKYTKU: KPUTEPUH BbIOOpa. BHyTprMarasunHbie (pakToOpbl MOKYIKHA. MOTHBEI
HIOM-TYPOB.

[Torpebutens XXI| Beka: OCHOBHBIE TPEHAbI IOTPEOUTENBCKOTO IOBEACHUS.
[ToTpeburenbckoe moBeaeHNEe B BEO-TTPOCTPAHCTBE.

OcobenHoctu notpeduTenabckoro noseaeHus Ha peinke HoReCa.

[TocnenokynoyHast OlleHKa aJIbTEPHATHUB; OCOOEHHOCTHU MOBE/IEHUS y/IOBIETBOPEHHBIX U
HEYJIOBJIETBOPEHHBIX noTpeduTeneit. [lytu coxpanenus norpeOuTenei.

JlenoBoe mokynarenbckoe MoBeeHHe: OCOOEHHOCTU U MOJIEINb.

Pexitama kak ocobast chepa KOMMYHUKATUBHOTO BO3/ICUCTBUS HA OPTaHU3AIIIOHHOTO
NoTpeOUTENS M CTUMYJIMPOBAHUS CIIpoca Ha peiHKe B2B.

KoncrromepusM - uctopus 1 rinobaibHbIe epcreKTUBbl. [IpaBa norpedureneii u
rOCpEeryJIupoBaHHe.

OcobeHHOoCTH Tpoliecca MOKYNaTeNIbCKOro BBIOOpa MPOAYKTOB MUTAHUS U HAITUTKOB.
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49. JlemoHcTpaTtuBHOE MOTpebIeHne. JleMOHCTpaTHBHOE TTOBEACHUE HU3KOIOXOTHBIX
notpeOuTenei.

50. CuMBoIYECKOE MTOTPEOJICHHE B TIEPEXOIHBIX IKOHOMHUKAX. J[eMOKpaTH3aus poCKOIIH |
rJIaMypH3alus moTpeOIeHusI.

21.
22.
23.
24.
25.
26.
27.
28.

29.
30.
31.
32.
33.
34.
35.
36.
37.

38.

IIpumepHbIe TEMbI HAYYHBIX TOKJIA10B U (114) pedepaToB:
CooTHoIIeHHE TOHITHI «ITIOTPEOUTENbY/ «IOKYIATeNIb» U «IOTPEOUTEIHCKOE /
[OKYTATEIbCKOE ITOBEICHUEY.

Hunamuka norpednenns B Poccun B 1990-e u 2000-¢ rop! (1o MaTepuaiam
I'ockomcrara).

KeHnuHbl Kak MoTpeOUTENH.

HoBeie TpeH1bl TOTPEOUTENBCKOIO OBEIEHUS B COBpeMeHHOM Poccum.
Hupaexc norpeOuTenbCKUX HACTPOSHUH U ero AuHaMmuka B Poccumn.
@DaKTOpbI, BAUSIOMINE HA HOTPEOUTETHCKOE TIOBEJCHNE CEMBH.

CymiecTByeT i B COBpEMEHHOM MHUPE JIEMOHCTPAIIMOHHOE NOTpedienue?
B3aumocBs3p notpebdneHus u nHGopMaImy.

[ToTpebnenue Kak urpa.

. Bemu, 3HaKku 1 KOJBI.

. lllonuHr KaK BUJ 10Cyra.

. Moga u ueHTHUKALHS.

. TypusM u «HOBBIN IIpa3aHbIi K1ace» B Poccun.

. ACKEeTH3M U T'€IOHU3M: JIBa TOJIF0CA MOTPEOICHHUS.
. UMumpx TOBapa 1 UMUK YeI0BEKa.

. ABTOMOOMJIb K €70 CUMBOJIMYSCKOC 3HAUCHMUE.

. 3HaUeHHNE «CepeOPUTHU» AJISi COBEPIICHUS MOKYIIKH.
. llonuHT B KNOEPIIPOCTPAHCTBE.

. [ToBCceTHEBHOCTD W MIPa3HUK B MOTPEOJICHHUH.

. [IpeMuanbHOCTh M TIIaMypPHOCTh KaK OCHOBHBIEC TPEH/IbI B CMEIIIEHUHU aKIICHTOB

noTpeOIeHUs CPEeIHETo Kiacca Bo BTopoit mosoBuHe 2000-x romoB Poccun.
[Ipumenumo n1u k coBpeMeHHOM Poccnu noHsiTHe «00111ecTBO MacCOBOTO MOTPEOIEHUSD) ?
MexaHu3M NpUHATHSA TOTPEOUTENEM PELICHUS O MOKYTIKE.

BuyTtpumarazunsble pakTOpbl MOKYNKH.

BHemiHue v BHyTpeHHHE (GaKTOPbl MOTHBAIIMK OTPEOUTEIS.

[TonsiTue "opraHu3allMOHHBINA MOKYTATENb" .

PedepenTHas rpynna" u ee 3Ha4eHUE 75 TOTPEOUTENBCKOTO MOBEACHUS.

Manast rpynna" u kjaccupuKanus rpynrnoBoil NpuHaAJIEKHOCTH MOTPEOUTENS.
@DakTOpbI BHELIHETO BIMSHUS Ha MTOBe/IeHUE OTpeOuTeNeil KaKk yCIOBUS Makpo- U
MUKpOCpEbI.

XapakTepHUCTUKA TUIIOB CUTyallui: KOMMYHUKALMOHHASI CUTyallHsl, CHTYyalluH OKYTIKH U
€€ HCIOJIb30BaHUS.

Knaccugukarus posnei no npuHATHIO JOMOX03SHCTBOM PELIEHUS O MOKYIIKE.
XapakTepHuCcTUKa OCHOBHBIX MOCIENOKYTIOYHBIX COLIMAIBHBIX MPOIECCOB.
"IlepcoHanbHble IEHHOCTH MOTpeOuTeNs" (IeHHOCTHBIE OPHUEHTALNH )

CymHOoCTh NOTPEOUTENHCKOTO PEIICHUS O MOKYIIKE KaK OLEHKa PAa3InYHbIX aTpHOyTOB
IPOJYKTa.

[TonsiTue "uppanroHaibHOE OBeIeHUE MoTpeduTens".

XapakTepucTuka pakTOpOB CUTYallMOHHOTO BIMSHUS Ha MOTPEOUTEIHCKOE MIOBEICHUE.
"YpoBeHb HH(HOPMUPOBAHHOCTH (3HAHMI) TOTpeOUTENs" 0 TOBApE, YCIOBHUSIX €r0
nproOpeTeHus U UCTIONb30BaHUS.

Konuenmus u Moaenu »xu3HeHHOro cTuiig norpedurens. Knaccudukanmst oCHOBHBIX
MOJIETIEH.

Knaccudukanus THIOB pelieHni ToTpeduTens 0 MOKYIIKE.
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39. JleTepMHHAHTHI COITUATBHOTO KJIacca M COIUAIILHOTO CTaTyca MOTPEOUTEIIS.

40. Ipouecc oneHKH U GOPMUPOBAHUE TOTPEOUTENIEM aTTbTEPHATUB (BApUAHTOB) MOKYTIKH

41. Tloka3aTenu BbIOOpAa UCTOYHUKA U MPEIMETa OKYIKH

42. Bocnpusitie u 00paboTka HHPOPMALIUH TOTPEOUTENIEM KaK OCHOBA MEXaHU3Ma
IPUHATHS PEILICHUS O IMTOKYTIKE.

Y4yeOHO-MeTOANYeCcKOEe 1 HH(OPMAIIMOHHOE 0O0ecTiedeHue TN CIUTIIUHbI

CHHMcoK HCTOYHUKOB B JIMTCPATYPhbI

Hcemounuxu:
Ocnosnuvie:

. I'paxxganckuii kogekc Poccuiickoit @eneparun. U.1 .11, I1l. — M.: «adpa-M», 2007. — 496

c.-Pexxum noctyna: http://znanium.com/bookread?2.php?book=122306

3akoH P® ot 23 centadps 1992 r. Ne3520-1 «O ToBapHBIX 3HaKaX, 3HaKaX 00CITyKUBaHUS
3HaKax CTpaHBbI MIPOUCXOKACHUS TOBapOBY. Pexum JOCTyTa:
http://www.consultant.ru/document/cons_doc_LAW 996/

3akoH PCOCP ot 22 wmapra 1991r. Ne948-1 «O KOHKypeHIIMM W OIpaHUYEHUU
MOHOITOJINCTUYECKOM JISATSIILHOCTH Ha TOBAPHBIX PBIHKAX» (B pea. 3akoHa PD ot 02 deBpans
2006 r. Ne(19-D3). Pexxum JIOCTYyTIA:
http://www.consultant.ru/document/cons_doc_LAW 51/

®epnepanbubii 3ak0oH oT 13 mapra 2006 1. Ne38-®3 «O pexname». Pexum pocryna:
http://www.consultant.ru/document/cons_doc_LAW 58968/

3akon P® ot 7 depains 1992 r. Ne2300-1 «O 3amure npaB norpedurenei» (¢ usSMEHEHUIMU
ot 02.06.1993 r., 09.01.1996 ., 17.12.1999 ., 30.12.2001 r., 22.08, 02.11, 21.12.2004 1.,

27.07.2006 1., 25.11.2006 r., 25.10.2007 1.). Pexxum JoCTyma:
http://www.consultant.ru/document/cons doc LAW 305/
ﬂOl’lOJZHumeﬂbele.'

3akoHomatenbcTBO Poccuu o 3ammre npas notpeduteneii: COOpHUK HOPMAaTUBHBIX aKTOB. —
Uzn-e 5-e, nepepab. u gom. / Mexaynaponnasi koHdenepanus odmiects norpedureneit. M.:
HOpuanueckas pupma «JIETAT», 2003. — 288 c.

Jlumepamypa:

OchogHas:
Amntonosa, H. B. [lcuxonorust notpe6uTenbCcKoro noseaeHus, pexkiamol 1 PR : yue6. mocobue
/ H.B. AntonoBa, O.U. Ilatoma. — M. : UHOPA-M, 2019. — 325 c. + Jlon. Mmarepuasl

[OnexkTponHbIit  pecypc; Pexum gocryma  http:/new.znanium.com]. — (Breicmiee
oOpaszoBanue: Maructparypa). — Www.dx.doi.org/10.12737/19925. - ISBN 978-5-16-
104247-2. - Teker : AIIEKTPOHHBIH. - URL:

https://new.znanium.com/catalog/product/1034516
I'magkux, . B. IlenoBas cTparerust KOMIaHUM: OpUEHTALlMs HAa OTpeOUTeNs : MOHOTrpadus
/ V1. B. I'mankux ; Beicmas mkona menemxmenta CIIOI'Y. — Cankr-IlerepOypr : Boicias
nikoJia MeHemkMenTa, 2013. — 472 c. - ISBN 978-5-9924-0076-2. - TekcT : 2IeKTpOHHBIH. -
URL: https://new.znanium.com/catalog/product/492847

logun, A.M. HHCTpyMEHTHI COBPEMEHHOTO MapKeTHHTa [DIEeKTpOHHBIH pecypc]
Monorpadust / A. M. Tomun, O. A. MacnennukoBa. — M.: M3gareabcko-Toprosas
kopropanus «Jlamkos u K%, 2014. — 179 c. - ISBN 978-5-394-02485-6 - Pexxum mocryma:
http://znanium.com/catalog.php?bookinfo=514607

Hparanuyk, JI. C. IloBenenue nmotpeduTteneii: Teopus U NpakTHKa [ DJIEKTPOHHBIN pecypc] :
monorpadus / JI. C. lparanuyk. - Kpacnosipck: Cub. penep. yu-t, 2011. - 196 c. - ISBN 978-
5-7638-2419-3. - Texkcr : AJIEKTPOHHBIH. - URL:
https://new.znanium.com/catalog/product/492503



http://znanium.com/bookread2.php?book=122306
http://www.consultant.ru/document/cons_doc_LAW_996/
http://www.consultant.ru/document/cons_doc_LAW_51/
http://www.consultant.ru/document/cons_doc_LAW_58968/
http://www.consultant.ru/document/cons_doc_LAW_305/
https://new.znanium.com/catalog/product/1034516
https://new.znanium.com/catalog/product/492847
http://znanium.com/catalog.php?bookinfo=514607
https://new.znanium.com/catalog/product/492503
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Jlononnumenvhas:

11. AnexcynuH, B. A. Mapketunr [OnekTpoHHsiil pecypc] : Yuebuuk / B. A. AnekcyHun. — 6-
e m3a. — M.: U3natenbcko-Toprosast kopnopanus «/lamkos u K°», 2014. — 216 ¢. - ISBN
978-5-394-02296-8 - Pexxum poctyma: http://znanium.com/catalog.php?bookinfo=511979

12. XKunpnoba Onbsra HukonaeBna, CTpaTernuecKuii MApKETHHT JJI MarucTpoB: YueOHuk / [Ton
obmr.pen. O.H. Xunbnosoit - M.: By3zosckuii yueonuk, HUL[ MTHDPA-M, 2016. - 354 c.:
60x90 1/16. - (PunanacoBslii yHuBepcuteT mpu IIpaButensctBe PD) . ISBN 978-5-9558-
0434-7 - Pexxum poctymna: http://znanium.com/catalog/product/505690

13. Cunseea M MuxaitnoBHa, MapkeTunr nmias MaructpoB: YueOnuk / Ilom oOmi. pen.
N.M.CumnsieBoii - M.: Byzosckuit yueonuk, HUL] MTHO®PA-M, 2016. - 368 c. ISBN 978-5-
9558-0419-4 - Pexxum goctyna: http://znanium.com/catalog/product/501125

6.2 Ilepedens pecypcoB HH(GOPMALMOHHO-TEIEKOMMYHUKAIMOHHOM ceTu «HTepHeTY.

www.marketologi.ru - caiit ['nibauu MapkeTosioroB. [1y0nukyeT ToJIbKO paboThI 10
MapkeTHHTry wieHoB ['mnpaun. Ecte popym. Beerna MoskHO MO3HAKOMUTBCS € TOBECTKOM JHS
ouepeaHOro 3aceanus [ uiabanu, y3HaTh 0 €e yCTpeMJICHUAX U wieHcTBe. OnyOauKoBaH
kpaTtkuii (1000 TepMUHOB) CiI0Baph 110 MApPKETHUHTY.

WWW.sostav.ru - caiT nocBsIIeH HpO6HCMaM MAapKETUHTa U PCKIIaAMBI. Ha nem MpCaCTaBJICHBI
HOBOCTH MAapKE€TUHI'a U BEACTCA COIIep)KaTeHLHLIﬁ CJIOBAphb. COIIep)KI/ITCﬂ 00JIBIIIOE KOJTHYECTBO
AHAJIIUTUYICCKUX, UCCIICAOBATCIIbCKUX MATCPHUAJIOB. AXTHBHO BCACTCA (bOpy'M Ero uacto
IMOCEIIAIOT WiICHBI I UiIbaun MapKETOJIOIOB.

www.cfin.ru - caiit "kopropaTuBHBIA MEHEKMEHT" HHTEPECEH I MApKETOJIOrOB, MIPEIK/IEC
BCETO TEM, YTO Ha HEM MPHUBOJIATCA IMOYTH BCE MyOIMKaMK KypHasIoB "Mapketunr B Poccuu u
3a pyoexxom" u "lIpakTuueckuit mapketunr", a Taxxe xxypHaioB "Cekpet ¢upmbl" u "bocc".

www.marketing.spb.ru - caiit, He 6€3 OCHOBaHUH MMEIOIIMI Ha3BaHHUE "DHIIUKIONEIUS
Mapketunra". OuH U3 HanboJIee HACHIIIIEHHBIX CAUTOB M0 MAPKETUHTOBOM mpobsieMarrke. EcTh
pa3Buthlii popym. lllupoko npencrasnena "bubdbnuoreka mapkeronora". MHOro pyopuk,
WHTEPECHBIX U HAIIOJIHEHHBIX TOJHOIIEHHBIMU TekcTaMu. [lonesnas pyOpuka "bubnuorpadus.

WWW.4P.IU - CaliT 3JIEKTPOHHOTI'0 JKypHaJa o MapkeTuHry. Ecte "Marasun uccnenoBanuii” ¢
AHHOTALMSAMU OTYETOB O HUX, HHPOPMAIIHS O psijie TPAAYLINX CEMUHApOB (pyOpuka
"O6pazoBanue"). JJoBOIBHO 0OCTOSTENbHBIE MyOIMKAIIMK pa3MelleHbl B pyOpukax "l[Ipaktuka u
teopus", "UccnenoBanus", "Mepuangaitzuar" u ap. B "KHukHoit 1aBke" COBMECTHO ¢
uznarenbcTBoM "Ilutep" mpeacraBieHbl aHHOTAIIMM HECKOJIBKUX JECATKOB KHUT TI0 MApKETUHTY.
JleificTByeT 10BOJIBHO OKUBJIEHHBIN (OpyM

www.dis.ru - caiiT u3marensckoit rpymmsl "Jleno u cepuc”. MaTepHeT-0MOMHMOTEKA 1O
MapKEeTHHTY B HEM 0a3upyeTcst Ha myOnuKanusax xypHana "MapkeTtusr B Poccuu u 3a
pyoexxom". Bee akkypartHo "pazoOpano" mo pyOprkam, BKItOUasi Ha3BaHUS CTaTel B CBEXKUX
Homepax. [Ipennaraercs pacceuika "Bce 0 MapkeTHHTe: TEOpUS U MPAKTUKA", e
AQHOHCHPYIOTCS HOBBIE ITOCTYTUICHHS B UHTEPHET-OMOIMOTEKY TI0 MApKETHHTY, Pa3MEUICHHYIO Ha
BeO-caiire UI' "/leno u Cepsuc".

www.crg.li - caiit uccnenoparensckoit komnanuu CRG (Capital Research Group), Bxoasieii B
xonauHr "Names". [TyOmukanuii HEMHOTO, B OCHOBHOM I10 BOTIPOCaM POJIU IIBETa B
MapKETHHTOBBIX MIPOEKTaX, HO €CTh TJIOCCAPHIA, BKJIFOYAIOIINN KOPOTKHE OMPECICHHUS
JOCTaTOYHO OOJBIIOTO MacCHBa MAPKETUHTOBBIX TEPMUHOB.

www.admarket.ru - caiit Kity0a »,ypHaIucTOB, MUIIYIIUX B IICHTPAJILHON Mpecce O
MapKeTHUHTE U pekiame. ExxeTHeBHO MPeICTaBISIIOTCS HOBOCTH PEKJIAMHOTO PhIHKA, Hanbosee
3HAUMMBIE C TIO3UIMH WICHOB Kiy0a. [lepuonnyecku mpoBOASTCS U MyOIHKYIOTCSI HHTEPBBIO
CIIEIUATIMCTOB PEKJIAMHOTO PhIHKA XypHaIUCcTaM neHTpanbHbix CMU. Takxe 31ech MOXKHO
HAlTH eKEeMECSYHbIE PEUTHUHTH CTa KPYMHEHIIINX POCCHICKUX peKiIaMoaareneil (0TaeIbHo



http://znanium.com/catalog.php?bookinfo=511979
http://znanium.com/catalog/product/505690
http://znanium.com/catalog/product/501125
http://www.marketologi.ru/
http://www.sostav.ru/
http://www.cfin.ru/
http://www.marketing.spb.ru/
http://www.4p.ru/
http://www.dis.ru/
http://www.crg.li/
http://www.admarket.ru/
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TeJIEBUJICHNE, PAIUO U TIpecca, a TAaKKe HapykHas pekiiama B Mockse u Poccun), pedTuHrun
CMMU (nannbie MapkeTuHTroBbIX areHTCcTB Gallup Media, Gallup AdFact, "OCITAP-AnanuTuk",
"Komkon-Menua", ROMIR Monitoring).

www.marketer.ru- caiit nocsieH npodiemaruke MHTepHET-MapKeTHHTa: UCCIIEIOBAHUS,
HEPCOHAINH, CTaThH, (hailiibl U Ap. BecbMa NO3UTUBHO TO, YTO MaTepUallbl CIPyNIHUPOBAHBI IO
TEMaTHKE.

forum.gfk.ru - dopym kommanuu "MHCTUTYT MapKeTHHIOBBIX ucciaenoBanmii 'K Pycs",
OMMEHOBaHHBIN "KpyIJbIM cTOJIOM HccenoBaresiei pelHKa'.

WWW.VNIKI.ru - caiiT Bcepoccuitckoro Hay4HO-HCCIIEeI0BATEILCKOTO KOHBIOHKTYPHOTO
MHCTUTYTA - cTapeiiero B Poccun HaydHOro yupexaeHus, UMEIOILEro MpsMoe OTHOLLIEHUE K
MapKeTHHry. Ha caiiTe MOKHO IIO3HAaKOMHUTBHCS C TEMAaTUKOM MPOBEIECHHBIX HHCTUTYTOM
UccleIoBaHUi. B OTKpBITOM JOCTyIIE HAXOAUTCS apXUB COOPHUKOB-CIIPABOYHUKOB IO
BHEIIHEAKOHOMUYECKOM ACATENbHOCTH, OTACIIBHBIE HOMEpa u3aaBaemoii razetsl bUKU
(broseTeHsr MHOCTPAHHON KOMMEpYECKON HH(MOpMaIun).

www.analytic-center.ru - cait "AHaJIUTHYECKOTO IIEHTpa", TJIe MOXKHO MOANUCATHCS Ha
MHTEPECHYIO pacchUIKy «MapKkeTHHTOBbIe nccienoBanusy. O630pel oT 3A0 "AHaTUTHYECKHI
ueHTp". B apxuBe BBIITYCKOB 3TOH pacChIIKA MOKHO HAWTH Pa3BEPHYThIE PELIEH3UH Ha
CIELUUATIBHYIO JIUTEPATYPY 110 MAPKETUHTY.

WWW.outdoor.ru - caiiT, mOCBSIIICHHBIH HAPY)KHOM peKJiaMe, MOKHO OOHAPYKUTh OCHOBHBIX
YYaCTHUKOB PBIHKA B PA3JIMYHBIX (hOpMaTax PEKIAMHBIX IIUTOB, 0030PBI IEPHUOJUKH U KaTaJIOT
CCBUIOK Ha MaTepualbl 10 HapYKHOHU peKiame.

WWW.esomar.org — caiit EBpometickoro obmectsa mapkerunra (World Association of Opinion
and Marketing Research Professionals), mogaepxuBaeTcst Ha aHTIUHCKOM s3bIKe. KaTanor
myOJIMKAIUI COACPKUT AaHHOTAIIMH: CEPUH MOHOTPadUii, psaa MeKIYHAPOTHBIX HCCIICIOBAHUH,
HH(OPMAILIHIO O KOHIpeccax U KOH(DEPEHIUAX 3TOH OpraHU3alI|H.

WWW.0oVerture.Com - mOUCKOBBIM aHITIOSA3BIYHBIN CAUT COAEPIKUT JUPEKTOPUU CO CCBUIKAMU 110
TEMaTHKaM PeKJIaMbl, OpEHIHTA, IPSIMOT0 MAPKETHHTa, MApKETUHTa COOBITHH, IHTEepHET-
MapKeTUHIa, MAPKETHUHIOBBIX MCCIIeI0BaHUN, aHaIM3a U IJIAHUPOBaHuUs, IPoBIKeHus, PR,
TEJIEMapKETHUHIa U Jp.

CocraB coBpeMeHHbIX podeccuoHanbHbIX 0a3 qaHHbIX (B/]) 1 nHdopManmoHHO-cIIpaBOYHbIE
cuctem (MCC) (2019 1.)

Nenr Haumenosanue
/m

1 | MexnayHaponHble pegepatuBHble HaykomeTpuueckue b/, noctynHble B paMkax
HaIIMOHAJIILHOM moamucku B 2019 r.

Web of Science

Scopus

2 | IIpodeccronanbubie moaHOTEKCTOBBIE BJl, MOCTYyHBIE B paMKaxX HAI[HOHATEHON
noamucku B 2019 r.

Kypuaner Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

XKypnanst Taylor and Francis

3 | [IpodeccronanbHbIe MOTHOTEKCTOBBIC B/]

JSTOR

W3 nanwst Mo o0IeCTBEHHBIM ¥ T'YMaHHUTAPHBIM HayKaM
OnekrponHas oubauoreka Grebennikon.ru

4 | KoMmproTepHble CIPaBOYHbBIE IIPABOBbIE CUCTEMBI



http://www.marketer.ru-/
http://forum.gfk.ru/
http://www.vniki.ru/
http://www.analytic-center.ru/
http://www.outdoor.ru/
http://www.esomar.org/
http://www.overture.com/
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Koncynprant Ilntoc,
l"apanT

7 MartepHajJbHO-TeXHHYECKOE o0ecnevyeHue TUCIUILTHHBI
B xadecTBe MaTepHabHO-TEXHUYECKOTO 00€CTICUEHUS TUCUUILTUHBI He00X00uMbl:
- IGMOHCTpPAITMOHHBIC TPUOOPHI IS JICKITUH,
- MyJIbTUMEIUHHBIC CPEICTBA ISl IPE3CHTANUN JOKIAA0B U pedepaTos.

TpeboBanust K ay AUTOPUSIM:

- JUI IPOBE/IEHUS] CEMUHAPOB HEOOXOAUMbI KOMIIBIOTEPHBIE KIIACCHI,

- IS JIGKUMH ¥ CEeMHUHApOB B ayJIUTOPHHM HEOOXOAMMBI: O0OpYAOBaHHE JUIsl MHCHMA,
00opy10BaHuE JUIsl [T0Ka3a CIai10B U NEPCOHAIbHBIE KOMIIBIOTEPHI.

CocraB nporpammuoro ooecneuenus (I10) (2019 r.)

[Tepeuens I1O
Neri/ Haumenosanue 110 [IpousBoauTenb Cnoco6
I pacrnpocTpaHeHHUs
(ruyenszuonnoe unu
c60000HO
pacnpocmpansiemoe)

1 Adobe Master Collection CS4 Adobe JIMIIEH3UOHHOE

2 Microsoft Office 2010 Microsoft JIMIICH3UOHHOE

3 Windows 7 Pro Microsoft JIALEH3UOHHOE

4 AutoCAD 2010 Student Autodesk CBOOOIHO

pacmnpocTpaHsIeMoe
5 Archicad 21 Rus Student Graphisoft CcBOOOIHO
pacipocTpaHsIeMoe

6 SPSS Statisctics 22 IBM JIALEH3UOHHOE

7 Microsoft Share Point 2010 Microsoft JIMIICH3HOHHOE

8 SPSS Statisctics 25 IBM JIALIEH3UOHHOE

9 Microsoft Office 2013 Microsoft JIMIICH3HOHHOE

10 OC «Anbt ObpazoBaHue» 8 00O «bazanst CIIO | n111eH3MOHHOE

11 Microsoft Office 2013 Microsoft JIALIEH3UOHHOE

12 Windows 10 Pro Microsoft JIMIICH3HOHHOE

13 Kaspersky Endpoint Security Kaspersky JIMIIEH3UOHHOE

14 Microsoft Office 2016 Microsoft JUIEH3MOHHOE

15 Visual Studio 2019 Microsoft JIALIEH3UOHHOE

16 Adobe Creative Cloud Adobe JIMIICH3HOHHOE

8 Oo0ecneyeHue 00pa3oBaTeIbLHOIO NMpoLecca s JUI ¢ OrPAHNYECHHBIMH
BO3MOKHOCTAMMU 3/10POBbA U UHBAJIMAOB

B xone peammzanuu JUCHUIIIMHBI HCTOJIB3YIOTCS CIIEAYIONMIAE JTOMOJHUTEIBHBIE  METOJbI
00y4YeHHsI, TEKYIIETO0 KOHTPOJISl YCIIEBAEMOCTH U MPOMEKYTOYHON aTTeCcTallui 00y4aronuxcs B
3aBUCUMOCTH OT UX MHAUBHUIYATBHBIX OCOOCHHOCTEH:

® IS CHEMNBIX U CIIa00BUAAIINX:
- TeKuuu 0OPMITSIOTCS B BHJIE JIEKTPOHHOTO JJOKYMEHTA, JOCTYITHOTO C TTOMOIIBIO KOMIIBIOTEpa
CO CIEIUATM3UPOBAHHBIM MTPOTPAMMHBIM 00€CTIEUeHUEM;
- MICHbMEHHBIE 3aJ]aHUs BBITIOJHSIOTCS Ha KOMITBIOTEPE CO CIEIUATU3HPOBAHHBIM ITPOTPAMMHBIM
obecreueHneM, WM MOTYT ObITh 3aMEHEHBI YCTHBIM OTBETOM;
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- oOecrnieunBaeTCsl MHIUBUIyIbHOE paBHOMEPHOE ocBelieHue He meHee 300 Jrokc;
- JUTsI BBITTOJTHEHMS 33/1aHUS ITPU HEOOXOIMMOCTH MPEIOCTABIISIETCS YBEINYHBAIOIEE YCTPOICTBO;
BO3MOYKHO TaK)K€ UCIIOJIb30BaHUE COOCTBEHHBIX YBEIMUMBAIOIIUX YCTPOUCTB;
- MUCHbMEHHBIE 3a7]aHNs O(POPMIISIOTCS YBEIIMYEHHBIM HIPUPTOM;
- 9K3aMEH U 3a4€T NMPOBOAATCSA B YCTHOH (pOpMe WM BBIOJHSIOTCS B NMCbMEHHOU (hopMme Ha
KOMITBIOTEPE.

® JUIS TIIYXUX U CIa0OCIBIIIAIINX:
- Jekuud O(OpPMISIIOTCS B BHJE OJEKTPOHHOTO JOKYMEHTa, JHOO MpeaoCTaBiIsIeTCs
3BYKOYCWJIMBAIOLIAsl annapaTypa UHAUBUYaIbHOTO [10JIb30BaHMS;
- MUCHbMEHHBIE 3aJJaHUs BBITIOJIHAIOTCS Ha KOMITBIOTEPE B MUCHbMEHHOM (hopme;
- 9K3aM€H U 3a4€T IPOBOJATCS B MMCbMEHHON (hopMe Ha KOMIIBIOTEPE; BO3MOXKHO IIPOBEICHUE B
dbopMe TecTUpPOBAHMSI.

e JUIs JIUL C HAPYIICHUSIMH OTIOPHO-/IBUTATEILHOTO amnmapaTra:
- JIEKLIUU 0(OPMIISIOTCS B BUJIE DJIEKTPOHHOTO JJOKYMEHTA, JJOCTYITHOTO C IIOMOIIBIO0 KOMIIBIOTEpPA
CO CHEUHATU3UPOBAHHBIM IPOTPAMMHBIM 00ECTICUCHHEM;
- IUCbMEHHBIE 3aJJaHUs BBIIOJIHAIOTCS Ha KOMIIBIOTEPE CO CHELMATU3UPOBAHHBIM IIPOIPAMMHbBIM
00eCIICUCHHEM;
- 9K3aMEH U 3a4y€T NMPOBOAATCA B YCTHOH (popMe WM BBIOJHSIOTCS B MMCbMEHHOU (hopMme Ha
KOMITBIOTEPE.
ITpu HEOO6XOIMMOCTH MTpelyCMaTPUBACTCS YBEIUYEHUE BPEMEHHU 1S IOATOTOBKU OTBETA.
[Iponienypa mpoBeneHUs MPOMEKYTOUYHOM aTTECTAIMH Il O0YYaroIIUXCsl yCTAaHABIMBACTCS C
y4€TOM MX MHJIUMBUAYAIBHBIX NCUX0(pU3NYecKux ocobeHHocTell. [IpomexxyTouHas arrectauus
MOYET MPOBOJIUTHCS B HECKOJIBKO ITAIOB.
[Ipu mnpoBeneHMM NpPOLEAYPHl OLEHUBAHUSA PpE3yJIbTATOB OOy4YeHMsI HpeaycMaTpuBaeTcs
UCTIOJI30BAaHUE TEXHUYECKUX CPEICTB, HEOOXOAMMBIX B CBS3M C HHIUBUAYAIbHBIMU
0COOEHHOCTAMH 00yUaroIUXCcst. DTH CPEACTBA MOTYT ObITh IPEJOCTaBIEHbl YHUBEPCUTETOM, HIIU
MOTYT MCIIOJIb30BaThCsl COOCTBEHHBIE TEXHUYECKHE CPEACTBA.
[TpoBenenue npoueaypbl OLEHUBAHUS PE3YJIbTaTOB OOYUYEHUS JOIYCKAeTCsl ¢ UCIOIb30BAHUEM
JTUCTaHIIMOHHBIX 00Pa30BaTEIbHBIX TEXHOIOTHH.
ObecneunBaeTcss AOCTYN K HMH(MOPMAIMOHHBIM U OubnmorpadguyeckuM pecypcam B CETH
WuTepHer s Kaxkaoro oOywaromierocst B gopmax, aJalTUPOBAHHBIX K OTPaHHYEHUSM HX
3JI0pOBbsI U BOCTIPUSTHS HHPOPMALIUU:

® IS CJIENIBIX U CIA0OBUISAIIUX:
- B [Ie4aTHOM (hopMe YBEIUYEHHBIM IIPUPTOM;
- B (hOpMe IIEKTPOHHOTO JOKYMEHTA;
- B (popme ayauodaiina.

® I TUIYXUX U CIa0O0CTBIIIANTNX:
- B IeyaTHOH opme;
- B (hopme 31eKTPOHHOTO TOKYMEHTA.

e Ui 00yYaroImuXcs ¢ HAPYIICHUSIMHU OMTOPHO-IBUTATEIBHOTO arapara:
- B IeyaTHOH popme;
- B (hopme 31eKTPOHHOTO TOKYMEHTA;
- B hopme aynuodaiina.

VYdeOHbIe ayAUTOPUH JIJIsl BCEX BUIOB KOHTAKTHOM M CAMOCTOSITEIIEHOW pabOThI, HaydHas
6ubnMMoTeKa W MHbIE MOMEIICHUs JJIs1 0Oy4eHHUs OCHAIEHBI CIEUAIBHBIM O00OPYJOBaHUEM U
y4eOHBIMH MECTaMH C TEXHUYECKHMHU CPEACTBAMHU O0YUCHUSI:

® IS CHEMNBIX U CIIa00BUAAIINX:

- YCTPOMCTBOM Ul CKaHUpOBaHMs U uTeHus ¢ kamepoil SARA CE;

- nuctuieeM bpaitnst PAC Mate 20;

- npuHTepoM bpaitng EmBraille ViewPlus;

e Ui TJIYXMX M CIa0O0CHbIIAIINX:
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- aBTOMATH3UPOBAaHHBIM pPA0OYMM MECTOM Ui JIIOJIEH C HapylIeHHEeM CcllyXa |
¢71a00CIIBIIIAIINX;
- aKYCTUYECKHI YCUIIUTEb M KOJIOHKH;
e U OOYYAKONIMXCS C HAPYIICHUSAMHU OIIOPHO-JIBUTaTSIIBHOTO arrapara:
- IEPEIBIKHBIMHY, PETYJIMPYEMBIMH dproHoMudeckumMu napramu CH-1;
- KOMITBIOTEPHOUW TEXHHUKOW CO CIIeUaTbHBIM IPOrPAMMHBIM 00ECIICUCHHEM.

9 MertoanyecKkue MaTepuaIbl
9.1 [Ilnanel ceMMHAPCKHUX/ MPAKTUYECKUX 3aHITUN

HGJIB CCMHUHAPCKUX 3aHSITHN: HalpaBJICHa Ha MNPAKTHYCCKOC BKIIIOYCHHUC CTYJIACHTOB B
CaMOCTOSITEIIbHYIO HCCIIEIOBATEIBCKYI0 U AHAIUTHYECKYIO pabOTy, Kacarollyrocsi OCHOBHBIX
pa3lesioB U TeM Kypca.

B Xxonme mpoBeneHHs CEMHHApOB CTYACHTaM IIpeIUIaraeTcs OTBETUTh Ha BOIMPOCHI IO
paccMaTpuBaCMbIM TEMaM, a TAKXKEC Ha KOHTPOJIbHBIC BOIIPOCHI IMPEIoaaBaTeyid IO TCMATHUKE
NpPEABITYIIMX CEMUHAPCKUX 3aHSATHH, C LENbI0 BBIACHEHUS CTENEHH YCBOCHHS IPONIECHHOTO
MarepHania.

3ajauM, 3aJaHUs M CUTyallud, PEIIaeMble W BBINOJIHIEMbBIE U HA CEMMHApax, CIIy’KaT
OCHOBHBIMM HAIIPaBJICHUSMH IOATOTOBKM CTYACHTOB K YMEHHUIO AHAJIM3UPOBATH JUTEPATYPY,
apryMEHTHPOBAHO H3JlaraTh CBOE MHEHHE, BECTH JAMCKYCCHIO, Pa3BUBAaTh CIIOCOOHOCTH K cOOpY
MapKETUHTOBOW MH(POPMAIIMU U IOJTOTOBKH JOKJIAI0B U BBICTYIIJICHUH.

Cxema ceMHHApCKOTo 3aHATHS (yueOHas mapa AMuTenbHOCThI0 90 MuH.): 6nui-onpoc (15
MHUH), WIPOBOIl ONpOC IO BHIIOJHEHHOMY JIOMAIlHEMY 3aJaHui0 (45 MMH), IOCTaHOBKa
IPEerno/iaBaTeseM HOBBIX TEOPETUUECKUX M MPAKTHUECKUX MOJXO00B K UX PEIICHUIO Ha IpuMepe
KOHKpeTHoro 3ajnaHus (15 muH), orBeThl Ha Bompochl cryAeHToB (10 muH), TpeOoBaHUS U
PEKOMEH/IallMH 110 BBIIOJIHEHUIO JOMAIHETo 3a1aHusl (5 MUH).

TEMATUYECKHUE PA3JIEJIBl CEMUHAPCKUX 3AHSATUN.

Cemunap Nel no teme: «Bpenenne. @akTopbl BHEITHETO BIUSHUS HA TTOBEJICHNE
notpeduteneil. CerMeHTUpOBaHME PbIHKA U IIeJIeBasi Ay AUTOPHUSI.
Bonpocs! 14151 00cyKI1eHus:
1. dakTopbl BHEUIHETO BIMSIHUS Ha MTOBEJIEHHE MOTpeOUTENei: temorpadudeckue.
2. ®DaxTOpHI BHEITHETO BIUSHHS HA MIOBEICHUE MTOTPEOUTENCH: SKOHOMUYECKHE.
3. ®axTopsl BHEIIHETO BIUSHUS Ha MIOBEACHUE MTOTpeOUTENel: KyIbTYpHBIE.
4. ®akTOpbl BHEUIHETO BIMSHUS Ha TIOBEJIEHUE MOTPEOUTENEH: MOJIUTUYECKHE.
5. ®axTophl BHEIIHETO BIUSHUS Ha MOBEACHUE MTOTPEOUTENEH: MPUPOJHBIE U HAYYHO-
TEXHUYECKHE.
6. CermMeHTUpOBaHME PbIHKA U IIeJIeBas Ay AUTOPUSI.
Konmponvhvie 6onpocwt 014 bauy-onpoca:
1. OcHOBHBIE 5KOHOMUYECKHE, COLUOIOTMUECKUE U TICUXO0JI0rMYECKIE KOHLEIIINH, ITOIXObI
Y METOJIbl U3YUYEHHUSI TOBEACHUS TOTpeOuTENeH.
2. TI'moGanbHbIe TPEeHABI MOTPEOUTEIHCKOTO TTOBEACHUS
3. TlonsTne neneBol ayJUTOPUHU; COOTHOIIICHHE TIOHSATHH MOKYIATENh H TOTPEOUTEI.

Cemunap Ne2 no teme: ConuanbHas ctpatudukanus. ['pynmnsl 1 rpynnoBble KOMMYHUKAIIUH.
CeMbsl 1 JOMOXO3AMCTBOW.
Bomnpocs! pi1s1 00CyKaeHuUs:
1. CoumanbHas cTpaTUHUKALMS U IOBEACHUE TOTpedUTeNei TOBapOB, YCIyT, HIEH.
2. Tunmbl 3HaHWA TOTpeOWTENEW: O TPOMYKTe, MapKe, IIOKYyNKe, MOTPeOJICHHH W
UCIOJIb30BAHUH, 3HAHUS 00 yOeXIeHUH, 3HaHUs O ceoe.
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Wcrounuku 3HaHM# notpeduTenei. [IpenmyniecTBa moHMMaHUs 3HAHUH TOTPEOUTEIICH.

Konumponvuvie gonpocwt 0ns 6auy-onpoca:

1.
2.

OcobenHoct HOTpC6I/ITCJ'IBCKOFO IIOBECACHUS ,I[OMOXOS?[fICTB
BausHue ctaauu )XU3HEHHOIO IIMKJIa CEMbH Ha HOTp€6I/ITCJIBCKOG IHOBCACHUC

Cemunap Ne3 no teme: Ilcuxorpaduka, mepcoHambHbIE HEHHOCTH M JKU3HEHHBIA CTHIIb
noTpedurenei
Bonpocs! 1151 00cyKIeHus:

1.

2.
3.
4

5.

LleHHOCTH TMYHOCTH KaK JOMUHUPYIOIIUN (GaKTOp B OBEICHUH OTPEOUTECH.
[TepconanbHble HEHHOCTH U MPOLECC MPUHATUS PELICHUS TOTPEOUTETIEM.
[Icuxonoruueckue TUIBI HOKyHATENeH U TEOpUH, OOBACHSIOIINE X TIOBEACHHUE.
ParnmonanbHbI OKyNaTeb; 00YCIOBICHHBIN OKYAaTEeNb; TOKYATENlb,
PYKOBOJICTBYIOLIMICS INTyOMHHBIMU MOTHBAMU; TIOKYIIaTelb, PYKOBOJICTBYIOLIMHACS
CTpEMJIEHHEM K COLIMATBbHON caMOUICHTU(DUKAIIUH.

BBICOKOBOBIICUEHHBIE U HU3KOBOBJICYEHHBIE IIOKYyIATENIN

Koumponvuvie sonpocwl ons 6auy-onpoca:

1.
2.
3.

Brnusinust nepcoHaNbHBIX IEHHOCTEH M CTUJIS JKU3HH Ha TIOTPEOUTEIHCKOE MTOBEACHUE
KoHuenuus cTuiis )Ku3Hu B TEOPUU TOTPEOICHUSI.
CyOKynbTypbl, CTUIIb KU3HU U TIOTPEOUTENbCKAS HICHTUYHOCTD.

Cemunap Ne 4 nio teme: BuyTpenHue gpakTopsl MoBeACHUS MOTPEeOUTENEH.
Bonpocs! 1151 00cyK1eHus:

1.
2.
3.

4.

OcHOBHBIE BHYTpPEHHUE (DAKTOPHI MOBEICHUS IOTpEOUTENIEH.

Tunonorus norpedHocTel yenoseka. [lorpeOHOCTH U KennaHus.

Peectp uenoBeuyeckux norpedHocTeit Mappes: nepBUUHbIE U BTOPUYHBIE; IO3UTUBHBIE U
HETAaTHUBHBIC, ABHBIC U JIATCHTHBIC, OCO3HAHHBIC 1 HCOCO3HAHHBbIC.

Hepapxus notpedbHocTel o Macioy: ¢uznosnornyeckue; noTpeGHOCTH B 6€30MaCHOCTH;
COLIMAJIbHBIE TOTPEOHOCTH.

Koumponvnsie sonpocst 05 oauy-onpoca:

1.

2.

4.

Bocnpusitue, MoTuBanus, yctaHoBka M yOexaeHue. MoOTHBAaMOHHBIH KOH(MIUKT U
paHxXupoBaHKe MoTpedHocTed. \

Mopnenn WHIUBUIYaIbHOTO MOTPEOUTENHCKOIO IOBEACHUS: BHYTPEHHME U BHEILIHUE
bakxTopsl MOTHBaIMU. IHIUBUAYaIbHBINA OTPEOUTENb: TPOOIEMBI MOTHBALIUH.
JlerepmunanThl Onaronosyuuss mnoTpebutenedl. MoTuBanus, JHMYHOCTH U 3MOLUHU.
HppaunoHanbHOe NOTPEOUTENBCKOE MTOBE/ICHUE.

HoBaTopcTBO 1 KOHCEpBaTU3M B MOTPEOUTENHCKOM MOBEIEHUU.

Cemunap NeS no teme: «Mojienn mocie0BaTeIbHOTO OBEIEHUSI TOTPeOUTENe U UX pOJIb B
CTPaTErnuecKoOM IUIAHUPOBAHNUU PEKJIAMBI»
Bonpocel 1151 00Cy:KIeHuUs:

1.

2.
3.
4.

Mozenu mocienoBaTeNIbHOTO MOBEIEHHs MOTpeOUTeNIel U UX pOJib B CTPATErMUECKOM
IJIAaHUPOBAHWHN PCKIIAMBI.

ITponecc npuHATHS PELIEHUS O MOKYTIKE.

Oco3HaHne He0OXO0IUMOCTH MOKYTIKHU. MIHPpOpMaIIMOHHBII TOUCK.

Onenka u BeIOOp anbTepHaTuB. [lokynka. Peakiius Ha HOKYIIKY.

KoumponsbHuvie 6onpocwl 011 6auy-onpoca:

1.
2.

[Tponiecc npuHATHS pelieHus MOTPeOUTENEM: CEMb CTAIHMA.
YpOoBHU peakIuy MOKyIaTeNe:

Cemunap Ne 6 no teme:« OpraHu3allMOHHOE MOKYIATEJIbCKOE MOBEIEHUE, KOHCHIOMEPHU3M U
pekaMa»
Bomnpoce! pi1s1 00cyKkaeHus:
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Monensb u crienudpurka OpraHM3aMOHHOTO TOKYIATEIbCKOTO MOBEACHHUS.
[Ipouecc opraHu3anMOHHOM 3aKYIIKH.

Turbl 3aKyIIOYHBIX CUTYAIUH.

OcobenHnoctu noBeieHust notpedureneit Ha peikax B2B u B2G.
Hogerit motpebutens. CoolIiecTBa moTpeOIeHUS.

Konmpwzbnble 80NpOCyHL 015 OIUY-0NPOCa:

[TonsiTrie KOHCBHIOMEpHU3MA.

Opranuzanuu - noTpeOUTENH: XapaKTePUCTHKA, BUJIbI, OCOOCHHOCTH.
Oco0eHHOCTH MHAYCTPUATIBLHOTO MOKYIaTesl.

Cnpoc na ToBapsl B2B: cynHocTs u cTpyKTypa.

Oco0eHHOCTH cIIpoca Ha MPOMBIILIICHHBIE TOBAPHI.

AW

s E

Cemunap Ne 7 no teme: «OCOOECHHOCTH TMOBEICHHS MOTPEOHWTENICH HA PA3IMYHBIX PHIHKAX.
OcoOeHHOCTH ~ peKjambl  JUIsi ~ CTHUMYJIHMPOBAaHUS  IOKYNATENIbCKOTO  IOBEIEHUS  Ha
Pa3IMYHBIX PHIHKAX)

Bonpocs! 1J1s1 00CyKIeHus:

1. Cdepbl mnorpebneHus: 0OCOOCHHOCTH TMpollecca MOKYMAaTeIbCKOro BbIOOpa
MPOJYKTOB TUTAaHUS W HAIMUTKOB, OJCKIBI, BBICOKOTEXHOJOTUYHBIX TOBApOB,
0aHKOBCKHUX YCIYT, IPOU3BEIeHUH KyIbTYphl 1 UCKyccTBa, HOReCa, motpebienue
B cepe 1ocyra u TypusMa.

[ToBcenneBHOE M Tpa3gHUYHOE MTOTpebdeHue Ha peiHke FMCG.
3. TlorpebieHwre B OTITYCK U TOTPEOJICHNE BEIXOAHOTO JIHS B cpepe Jocyra v Typu3Ma.

N

9.2 Meroauueckue peKOMEHIAIMH 110 MTOATOTOBKE MUCbMEHHBIX PabOT

Haydnoe coobmienne Ha 0asze nokiana wim pedepara sBISETCS CaMOCTOSTEILHON paboToi
CTYJIEHTA U MOJBOAUT UTOTU €r0 TEOPETUUYECKON U MPAKTUYECKOM MOArOTOBKH IO M3ydaeMOM
qucuumuinie. Ilpy moAroroBke HaydyHOTo JI0OKIaAa oOydaroliuiics TOJDKEH I0Ka3aThb CBOU
CIIOCOOHOCTH U BO3MOXKHOCTH MO PEIIEHUIO0 PEajbHBIX MPOOJIEeM, HCHOJIb3ys MOTY4YCHHBIE B
npouecce 00y4eHMsI 3HaHHUA. MeToAuuecKue YKa3aHUsl IO3BOJSIOT O0ECNEeYUTh EIUHCTBO
TpeOOBaHUH, PEIBABIAEMBIX K CO/IEP/KAHUIO0, KAUECTBY M O(OPMIICHHIO MMCbMEHHBIX PadoT.

[Tpu BBINONHEHNN MUCBMEHHBIX PA0OT MCMONb3YIOTCS BCE 3HAHUS, OJyYEHHBIE CTYI€HTaMU
B XOJI€ OCBOEHHS JAMUCUUIUIMHBI; 3aKPEIUIAIOTCS HaBBIKU O(QOPMIICHHMS pe3yJbTaToB y4yeOHO-
HCCJIEIOBATENIbCKON pabOThI; BBIABIAIOTCS YMEHUS 4E€TKO (GOPMYJIMPOBATh U apryMEHTHPOBAHO
000CHOBBIBATh NMPEII0KEHNS U PEKOMEHAINU 110 BBIOPAaHHOM TeMe.

Boimonnenne  paboThl  mpeArnonaraeT  KOHCYJBTAlMOHHYIO  TOMOIIb CO  CTOPOHBI
npenojiaBarens. B xoje BbIMoMHEHHs pabOThI CTYACHT JOJDKEH IOKas3aTh, B KakoW Mepe OH
OBJIJIEJI TEOPETUUECKUMH 3HAHUSIMHM U MPAKTUYECKUMHU HaBbIKAMH, HAy4MJICsl CTAaBUTh HAy4YHO-
UCCIIEI0BATEIbCKUE ITPOOJIEMBI, JIeNaTh BBIBO/IBI U 0000IIaTh MOTy4YE€HHBIE Pe3yJIbTaThl.
[TonroroBka MUCbMEHHON PabOTHI UMEET LIETIBIO:
® 3aKperieHHE HaBBIKOB HAyUYHOT'O MCCIIEI0BAaHUS;

OBJIaJICHNE METOIUKON HUCCIIEIOBAHMUS;

yriayOseHne TeOpeTHUECKUX 3HaHUN B IPUMEHEHUU K KOHKPETHOMY HCCIIEeI0BAaHUIO;
MIPUMEHEHNE 3HAHUN NIPU PellIeHUU KOHKPETHBIX 33]1a4 YIPaBIE€HYECKON AeSITENbHOCTH;
BbISICHEHHE MOJATOTOBJIEHHOCTH CTYyJIEHTa K CaMOCTOSITEIbHOMY PEIICHUI0 MpooseM,
CBSI3aHHBIX C JUCLMILIMHOMN.

Obwue mpebosanusi.

Jlis ycrenHoro M KadeCTBEHHOT'O BBIMOJIHEHHUS MHCbMEHHOM Hay4YHOH paboThl CTYIEHTY
HE00X0UMO:

e UMETh 3HAHHUA MO U3yYaeMol JUCHUILINHE B 00beMe mporpamMmel PITY;

® BJIAJIETh METOJAMU HAYYHOI'O MCCIIE0BAHUS;
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® yMETh UCIOJb30BaTh COBPEMEHHBIE CPEACTBA BBIUMCIUTEIBHON TEXHUKH, B TIEPBYIO OUYEpEab
NepCOHAIbHBIE KOMIBIOTEPH! KaK B MPOIIECCE BBHIMIOJHEHUS, TaK U B Mpolecce 0POpMICHHS
paboTHI;

e CcBOOOJHO OPHMEHTUPOBATHCSA IPU MOAOOPE PA3NIMYHBIX MCTOUYHUKOB MHPOPMALUU U YMETh
paboTaTh CO CelUaIbHON JTUTEPATYPOIL;

® yMeTh JIOTUYHO, IPaMOTHO W HAYYHO OOOCHOBAaHHO (HOPMYJIHPOBATH TEOPETUUYECKHE U
IIPAKTUYECKHE PEKOMEHIAIIUH, PE3yJIbTaThl aHAJIN3a;

® KBAIM(HUUUPOBAHHO OPOPMIIATH rpaduuyecKuil MaTepuas, WUIIOCTPUPYIOLIMHA colepKaHue
paboTHI.

SBassich  3aKOHYEHHOM  CaMOCTOSITEIbHOM — Hay4HO-HCCIEAOBATEIbCKOM  pa3paboTKOi
CTYZCHTA, MMCbMEHHAsl paboTa JIOJHKHA OTBEYATh OCHOBHBIM TPEOOBAHUSM:

1. AKTyanbHOCTb TEMbI HCCIIEIOBAHUS.

2. IlpenmeTHOCTh, KOHKPETHOCTb M OOOCHOBAaHHOCTH BBIBOJOB O COCTOSIHUM pPa3pabOTKU
IIOCTaBJIEHHOW IIPOOJIEMBI.

3. CooTBeTcTBHE YpOBHS pa3padOTKU TEMbl COBPEMEHHOMY YPOBHIO HAay4HBIX pPa3paboToK,
METOJMYECKHUX OJI0KEHUHN U PEKOMEH AN, OTPAKEHHBIX B COOTBETCTBYIOIIEH JINTEpATypE.
Tembl mNHUCBMEHHBIX pPa0dOT GOPMYIHPYIOTCS Ha OCHOBe IlpumepHOW TeMaTHKH,

IpeCcTaBIeHHOM B pa3zene 5.3. Hacrosiueil Paboueil mporpamMmsl.

[Ipennaraemass oOyyarolmuMmcsi TeMaTuka padOT SBJISETCS NPUMEPHOW M HE HUCKIHOYaeT
BO3MOKHOCTH BBIINIOJIHEHUS pabOoTHI 110 pobiieMam, IpeIo’KeHHbIM cTyieHToM. [Ipu 3ToM Tema
JIOJDKHA OBITH COTJIacoBaHa ¢ mperojaaBatenieM. [Ipu BeIOOpe TeMbl HEOOXOAMMO YUYHTHIBATh, B
Kakoil Mepe pa3pabaTbiBaeMble BOIPOCHI 0OECIEeYeHbl UCXOJHBIMU JAAHHBIMHU, JUTEPATYpPHBIMU
MCTOYHUKAMU, COOTBETCTBYIOT MHAUBHUAYAIbHBIM CIIOCOOHOCTSIM U HHTEpEcaM 00y4arolerocs.

Tpebosanus k cooepoicanuio u cmpyKkmype mexkcma

IIpemyiaraemass mpuMepHass TEMaTHKa OXBAaThIBACT INMPOKUM Kpyr BompocoB. Iloatomy
CTPYKTYypa Kaxaoil paOoThl OKHA YTOUHATHCA CTYIEHTOM C IpenojaBaTeieM, HCXOIsd M3
HAy4YHBIX MHTEPECOB CTYJIEHTA, CTENIEHU IPOPAOOTAHHOCTH JAaHHOM TEMBI B JIUTEPATypE, HATUUUS
uHpopMauu 1 T.1.

Kaxxnast nucbMeHHas HayuHas paboTa JOJHKHA UMETh!

- TUTYJbHBIN JIUCT;

- OIJIaBJICHHUE;

- BBEJCHHE;

- TJaBbl W/WaM naparpadsi;

- 3aKJIIOYECHHUE;

- CHHCOK HCIIOJIb30BAHHBIX MCTOYHHKOB U JIUTEPATYPHI.
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Mpuioxenus

Hpuiioxkenne 1. AHHOTAIMS JUCHMILTHHBI

Jucuumimna «YTpaBieHHE TNOTPEOUTENbCKUM TIOBEACHUEM» peanu3yercs Ha (akynbrere
peKJIaMbl U CBsI3el ¢ 00IECTBEHHOCTHIO Kadeapoil MapKeTUHTa U PEKIIaMBbl.
Heab qucHUIINHBI — GOPMHUPOBAHUE Y CTYACHTOB HEOOXOAMMBIX JUISI UX MPOPECCHOHATBHON
JESATEIIbBHOCTH  TEOPETUKO-METOJOJIOTUYECKUX OCHOBAHMM YIpPaBIEHUS MOTPEOUTETHCKUM
MOBEJICHWEM, TIOHMMaHUsT BHYTPEHHUX M BHEIIHUX (DAKTOPOB, OKA3bIBAIOIIMNX BIHUSHHUE Ha
YCTAaHOBKM W TPAKTUKU NOTpeOuTesnei, a TakKe CHUCTEMbl 3HAHUN, YMEHHH U HAaBBIKOB,
HANpaBJICHHBIX HA pEIICHHE CTPATeTMYECKUX 3a/Jad [0 YIPABICHUIO IMOTPEOUTEILCKUM
MOBEJICHUEM Ha PBIHKE TOBAPOB U YCIYT B COBPEMEHHBIX YCIOBUSX.
3apaum IUCHUIIMHBI:
U3yYEHUE TEOPETUYECKUX OCHOB, COBPEMEHHBIX KOHLENUWWA, MOJENe  IMOBEACHUs
noTpeduTenei;
M3y4YCHHE BHEIIHUX W BHYTPEHHUX (DAaKTOPOB, BIMSIONIMX HA BBIOOp MOTpeOHUTENs W,
COOTBETCTBEHHO, Ha MPEAbSBICHUE CIpOCa Ha TOBaphI;
dbopMupoBaHUEe 3HAHUI O HU3KOBOBJICUEHHOW M BHICOKOBOBJICUEHHOW IENIEBOM ayIUTOPUHU, UX
OCHOBHBIE Pa3JIMYuil U 0COOEHHOCTEN peKJIaMbl JJ11 HU3KOBOBJIEUEHHOW U BHICOKOBOBJICUEHHOM
ayIUTOPHH;
M3Y4YEHHE NPAKTUKU HCCIIEIOBAaHUS M aHAIW3a IOBEACHUS NOTpeOUTENe B 3KOHOMUYECKHU
Pa3BUTHIX CTpaHax;
aHAIN3 CHCIM(UKN MTOBSJACHUS MMOTPEOUTENICH B YCIOBHSX PAa3BUTHS PHIHOYHBIX OTHOIICHHUH B
Poccumn;
(GopMUpOBaHKE HABBIKOB aHAIM3a M IMPOrHO3MPOBAHHUS IMpOLEcCa MOTPEOUTENBCKOIO BHIOOpaA C
y4eToM (haKTOPOB BIMSHHS HA MOTPEOUTENHCKOE MOBEACHHUE B LEISIX Pa3paOOTKH PEKIaMHBIX
peLeHui.

JlycuuniuHa HanpaBjieHa Ha (POpMUPOBAHHE KOMITETEHITHI:

10 Kommnerenuus HNuaukaropsl pe3yJabTaThl 00y4eHus Mo
KOMIIeTeH Ui AUCHUILINHE
K-3.4 UHTETpUpYyeT | 3HATH! METO/IbI u
IIK-3. CnocoGeH ocCyuecTBIsATh | KOMMYHUKALUU JUISL | ”HCTPYMEHTBI IS
aBTOPCKYIO  JIETENBHOCTh 1O | 3 (EeKTUBHON TeJIenoJaraHms,
CO3JIaHUIO TEKCTA PEKJIaMBbl U CBSA3€H | peaau3aliu IUIAHUPOBAaHUsI M OLEHKHU
C OOIECTBEHHOCTHIO M (WJIM) HHOTO | KOMMYHHUKAI[HOHHOMN 3P PEKTUBHOCTH
KOMMYHHUKAI[HOHHOTO  TIPOJYKTa | CTPAaTeTUH KOMMYHHUKAIIHOHHOH
M000ro  ypoBHSI  CIIOKHOCTH € CTpaTeTuH.
y4eToM crenupuKu Ymernb: IlpoBoauThs aHanus
KOMMYHUKAI[MOHHBIX ~ 3aJa4 U CUTyalluM M pa3palbaTbIBaTh
HUMETOIIIETrOCs MHPOBOTO 17§ MPOEKTHl KaMIaHWU B cepe
OTEYECTBEHHOI'O OIBITA pekiaMpl M CBsizeH ¢
0O0I1ECTBEHHOCTBIO.
Baaners: CIIOCOOHOCTBIO
U3y4YaTh M aHATU3UPOBATh
MHCTPYMEHTBI OLIEHKH
s dexTuBHOCTH
KOMMYHUKAIIHOHHON
CTpaTEeTUH U IPUMEHSTH UX
Ha MPaKTHKeE.
IIK-4. Crniocoben coznasath | I1IK-4.3 peanuszyeT | 3HATh: CYIIHOCTb U IIOHATHE
HeMaTepuaibHble aKTUBBI (OpEeH/Ibl) | MpOrpaMMbl TMOBBIILIEHUS | TOTPEOUTETHCKOM
Y YIIPABISITh MIMHU B OpraHU3aIiN MOTPEOUTEIILCKOM JOSTPHOCTH; TTPUHITUITBI
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JOAJIBHOCTH K TOBapam
(ycmyram, OpeHzam)
OpraHu3aIu

dbopMupOBaHUS CUCTEMBI
YIpaBJICHUS
NOTPeOUTENBCKOM
JOSTTPHOCTHEO K KOMIIAHUU W
ee OpeHaM

Ymerh: Pa3zpabateiBaTh U
peaIn30BBIBATh  MPOrpaMMy
yIpaBlIeHUs
NOTPeOUTENHCKOM
JOSITBHOCTH; ~ MCIIOJIb30BATh
KOMMYHUKAI[HOHHBIE
UHCTPYMEHTBI TUIS
MIOBBIIIICHUS
MOTPEOUTENTHCKOM
JOSITBHOCTH;

Baapners: HaBbIKaMU
MCCIIEIOBAHMUS
OTPEOUTENHCKOTO
MOBE/ICHUS;, HHCTPYMEHTaMHU
MOBBIIIICHUS JIOSITHHOCTH

[To aucuumanHe mMpeaycMOTpeHa MPOMEXYTOUHas arrectanus B gopme 3adera. OOmas
TPYJIOEMKOCTh OCBOCHUS JUCIUILTUHBI COCTABIISIET 2 3aUETHBIC ¢IMHHUIIBI.
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JIUCT UBMEHEHUM

Ipunoowcenue 2

Ne | Tekcr aktyanusanuu wim npunaraemsiid Kk PITJI nokymeHT, Hara Ne
COJIepKalIvil U3MEHEHMS IIPOTOKOJIA
1 | [Ipunoxenne Nel 27.05.2020 10




1. Crpykrypa nucuunimubl (k m. 2 PITI na 2020)
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[Tpunoxenue K aucty usmeHeHunit Nel

CTpyKTypa JTUCHUIIMHBI 1J1sl 04HOH (POPMBbI 00yUeHUsI

OO6mmas TpyA0EMKOCTh TUCIUTUTHHBI COCTABISIET 2 3.€., 76 4., B TOM 4HClie KOHTaKTHas pabora

obyuaronuxcs ¢ npenogaBatenem 20 4., caMmocTosTeNbHas paboTa oOydaromuxcs 56 .

Bunel yue6HOI paboThI

(B 4acax) DopMBbI TEKYIIETO
KOHTPOJIS
No KOHTaKTHa;I 1 4 yCIeBaeMOCTH,
i Paszen nucHuIuiMHbl/ TeMBL GE) E (;'; = § | dbopma }
3| & | & E 5 § TPOMEKYTOUHOH
el < § Z | g 5 2 4 5\  arTecTaunuu (no
&é E S % § g 2 & % . cemecmpam)
| © () ol s 3 =3 g
S =[S = SFEE§CH
Bsenenue. ®axkTopsl O6cyxnenue
BHEIIHETO BIUSHUA HA Jloxunassl
noBenenue norpedurenein. | 1 | 2 | 1 8 | TectupoBanue
CermeHTHpOBaHHUE PHIHKA
U IIeTIeBast ayIUTOPHSL.

2. | ConnanpHas O6cyxnenue
ctpatudukanus. ['pynmbl Joxmnanst
U TPYTIOBBIE 1111 8
KOMMYHHKAIUH. CeMbs U
JTIOMOXO3SIICTBO.

3. | Ilcuxorpaduka, O6cyxnenue
NEpCOHATBHEIE LIEHHOCTH 11112 8 [TocTpoenue
Y )KU3HEHHBIN CTUITh OpTraHU3aIMOHHBIX
norpeduTenei CTPYKTYP

4. | Baytpennue akTopsl 11112 8 Ob6cyxneHne
NOBEJICHHS TOTPeOUTENEH pelnieHue 3aaa4d

5. | Monenu Ob6cyxnenue
MIOCJIEIOBATEIIBHOTO pelieHue 3aaayq
MOBE/ICHUs TOTpeduTeneit 11112 3
U UX POJIb B
CTpaTEeruuecKomM
TUTAHUPOBAHHUH PEKJIAMBI.

6. | Opranu3zanoHHOe Ob6cyxneHne
MOKYTIATEeILCKOE [IpakTrueckue
MMOBEICHHE, 1 1 2 8 | 3amanus
KOHCHIOMEPH3M U
peKIama.

7. | OcobeHHOCTH TIOBEIEHUS O6cyxnenue
notpedurteneit Ha 1 2 2 8 | okmaasl
pa3IMYHBIX PHIHKAX
[TpomexxyTouHas 1 3ayer
aTTecTanus
UTOTO: 8 | 12 56
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CTpyKTypa IMCUMIIVIMHBI I 3204YHOH ()OpMBbI 00ydeHUs

OO6mmast TpyA0€MKOCTh JUCIUIUIMHBI COCTABIISIET 2 3.€., 76 4., B TOM YMCJIe KOHTaKTHas padoTa
o0yyaromuxcs ¢ nmpernoganareneM 8 4., caMocTosiTeNibHas padota oOyuaromuxcs 68 u.

Bupl yaeOHO# paboTh
(B uacax) @OpMBI TEKYILETO
KOHTPOJIS
No KOHTaKTHaj 1 4 YCIEeBAaeMOCTH,
o Pasnen nucnunivHbl/ TEMBI % E é} = °§ | dhopma }
S| & & E 5 §  TPOMEXKYTOUHOMH
8| 5 § = 5 5 4 59 aTTeCTaIuu (1o
§ E = % é* q 2 & % . cemecmpam)
8| 3| 8| &l =3 &8 g
SHN=NReHN-NE-N =
Beenenne. ®aktopsl OO6cyxenue
BHEIITHETO BIIMSHUS Ha Jloxmaer
noBejieHue norpedutene. | 1 | 2 8 | TectupoBanue
CermeHTHpOBaHUE phIHKA
U 11eJieBas ayIUTOPUS.

2. | CommanbHast OO6cyxenue
ctpatudukanus. ['pynmbl Joknanst
Y TPYIIIOBEIC 1] 2 8
KOMMYHHKAIH. CeMbs U
JIOMOXO3SICTBO.

3. | [lcuxorpaduxka, O6cyxnenue
NEPCOHAIBHBIC LIEHHOCTH 2 9 5 [Toctpoenue
Y )KU3HCHHBIN CTHITh OpTraHU3aIMOHHBIX
norpebureneit CTPYKTYP

4. | BHyTpeHHue ¢pakTopbl 2 2 8 O6cyxnenue
MOBEJICHUs TOTpeduTeei pelieHue 3aaa4

5. | Mogxenu OO6cyxenue
MOCIIEA0BATEIHHOTO peleHue 3aaa4
MOBEJICHUS TTOTpeOuTenei 2 12
U UX pOJb B
CTPaTEerHIeCKOM
TUTAHUPOBAHHUH PEKJIAMBbI.

6. | Opranu3zanoHHOe Ob6cyxnenne
MOKYTaTeIbCKOEe [IpakTnueckue
MMOBEIECHHE, 2 12 | 3amanus
KOHCHIOMEPU3M U
peKIama.

7. | OcobeHHOCTH TIOBEICHUS Ob6cyxnenue
noTpeduTenei Ha 2 12 | loxmambt
pa3JIMYHBIX PHIHKAX
IIpomesxyTouHast 2 3auer
aTTecTanus
UTOTO: 4 | 4 68

2. O0pa3oBaTenbHble TeXHOJ0THHU (K 1.4 Ha 2020 r.)
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B mepuon BpeMEHHOTO MPHOCTAHOBICHUS MOCEHMICHUS OOYYAIOIIUMUCS MOMEIICHUN U
tepputopun PITY. mna opranuzamuu y4eOHOro Impolecca ¢ MPUMEHEHHEM JIJIEKTPOHHOIO
oOydeHUsT W JUCTAHIMOHHBIX O0pa30BaTEIbHBIX TEXHOJOTHH MOTYT OBITH HCIIOJIb30BAHBI
cienyromme o0pa3oBaTesibHbIE TEXHOJIOTUH:

— BUJICO-JICKIINH;

— OHJIAWH-JIEKIIUH B PEKUME PEAIbBHOTO BPEMEHH;

— DJICKTPOHHBIC YUCOHUKHU, yIeOHBIC TOCOOMS, HAyYHBIC U3IAHMS B SJICKTPOHHOM BHJIC H
JOCTYT K MHBIM 3JIEKTPOHHBIM 00pa30BaTeIbHBIM PeCypcaM;

— CUCTEMBI JIJIsl SJIEKTPOHHOT'O TECTUPOBAHUS;

— KOHCYJIBTAIIMH C MCIIOJIb30BAHUEM TEJIEKOMMYHHKAIMOHHBIX CPE/CTB.

3. Ilepeuyens Bl u UCC (k 1. 6.2 Ha 2020r.)

Nenn
/m

Haumenosanue

1

MexnayHapoaabie pedepaTuBHbIe HaykoMeTpuueckue bJI, mocTymHbple B pamMKax
HaMOHAJILHOM noamucku B 2020 r.

Web of Science

Scopus

HpO(beCCI/IOHaJ'IBHbIe ITOJTHOTCKCTOBBIC BH, AOCTYIIHBIC B paMKax HaLII/IOHaJIbHOﬁ
moamucku B 2020 T.

XKypuaner Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

XKypuanet Taylor and Francis

[TpodeccuonanbHbie TOJIHOTEKCTOBBIC b/
JSTOR
W3nanus no oO1eCTBEHHBIM U TYMaHUTAPHBIM HAyKaM
DnekrponHas oubaunorexa Grebennikon.ru

KomnproTepHbl€ CIpaBOYHBIE IPABOBBIE CUCTEMBI
Koncynsrant Ilmroc,
l"apanT

4. CoctaB nporpammuoro odecnevenus (I10) (x n. 7 na 2020 r.)

Nert Haumenoanue I10 [TpousBoauTens Cnoco6
/m pacpocTpaHeHuUs
(JlML;@HS’MOHHO@ uiu
c60000HO
pacnpocmpamsiemoe)
1 Adobe Master Collection CS4 Adobe JUIEH3HOHHOE
2 Microsoft Office 2010 Microsoft JUIEH3UOHHOE
3 Windows 7 Pro Microsoft JIULIEH3UOHHOE
4 AutoCAD 2010 Student Autodesk CcBOOOHO
pacnpocTpaHsIeMoe
5 Archicad 21 Rus Student Graphisoft cBOOOIHO
pacnpocTpaHsIeMoe
6 SPSS Statisctics 22 IBM JIAIEH3UOHHOE
7 Microsoft Share Point 2010 Microsoft JUIEH3MOHHOE
8 SPSS Statisctics 25 IBM JIAIEH3UOHHOE
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9 Microsoft Office 2013 Microsoft JULEH3UOHHOE
10 OC «Anbt O6pazoBaHue) 8 000 «bazanst CIIO | nuiieH3nOHHOE
11 | Microsoft Office 2013 Microsoft JULEH3UOHHOE
12 | Windows 10 Pro Microsoft JIALIEH3NOHHOE
13 | Kaspersky Endpoint Security Kaspersky JIMLECH3MOHHOE
14 | Microsoft Office 2016 Microsoft JIMIIEH3UOHHOE
15 | Visual Studio 2019 Microsoft JIALEH3UOHHOE
16 | Adobe Creative Cloud Adobe JIUIICH3HOHHOE
17 Zoom Zoom JIMLIEH3UOHHOE




