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1. IosicHuTEIBLHAS 3anMCKA
1.1 Lenp u 3a1a9n TUCITUILIMHBI

Leap Kypca — Mo3HaHHE TEOPETHUUYECKUX OCHOB U OBJIAJICHHUE MPAKTUYECKUMHU TEXHOJOTUSIMU
COBPEMEHHOTO TIEPErOBOPHOTO  IMpolecca, (GOPMUPOBAHHE KOMMYHHKATHBHO Pa3BHTOMN
JUYHOCTH, OCO3HAHHO U TUOKO BIIJCIONICH HCKYCCTBOM IOATOTOBKH, BEJCHHS IIEPErOBOPOB,
IIPUHATUSA KOHCTPYKTUBHBIX PELICHUMN.

3agauum Kypca:

1. Packpeitue mecta «Teopust U MpaKTUKa MEPEroBOPOB B STHOMOIUTHYECKOM IPOILIECCE» KaK
UHTErpajibHON TUCHUIUIMHBI B CUCTEME COLIMOIYMaHUTAPHOI'O 3HAHHUS.

2. BoopyxeHne MarucTpaHTOB paIMOHAIBHOW 3((EKTUBHOW TEXHOJIOTHEH IMOATOTOBKU U
pe3yIbTaTUBHON TEXHUKOW BEAECHUS IIEPErOBOPOB.

3. Teoperndyeckoe W TPAKTHYECKOE O3HAKOMJICHWE C BUAAMH, IHKAHPAMH, TEXHUKAMHU
HNOJArOTOBKM U BEJIEHHsI IIE€PEroBOPOB, KOTOpble Haubosiee TIOJHO COOTBETCTBYIOT
po(heCcCHOHATIBHBIM U JIMYHOCTHBIM 3aIIpocaM 00y4aeMbIX.

1.2. TlepeueHb mIaHUPYEMbIX pe3yJIbTaTOB 00YUYEHUS 110 AUCIUIUIMHE, COOTHECEHHBIX C
WHJUKATOpaMU JOCTUKEHUS KOMIIETEHINI

Komnerenuus HNuaukaropsl Pe3yabTaThl 00yueHus

KOMIIeTeHIIii
(Kol 1 HAMEHOBAHUE)

(Koa 1 HAMMEHOBaHUE)




IIKY — 3 — ciocoben

OpF AHN30BbLIBATH U
NO/ICP)KUBATh
MIOJINTUYECKYIO
KOMMYHI/IKaI_[I/IIO B CUCTCMC
peau3aliy MOCTABICHHBIX
[IOJINTHYECKHUX 3a/1a4

[IKYVY-3.1. OcymectBisier
YCTHYIO U IUCEMEHHYIO
MOJIUTUYECKYIO
KOMMYHHKaLUIO

C OpraHamu
roCyJ1apCTBEHHOM

BJIACTU U MECTHOT'O
CaMOYTIpaBJICHUS,
MOJIMTUYECKUMU NAPTUSIMU,
00IIECTBEHHBIMU
OpraHu3alMsIMU 1O
BOIIPOCaM, KacCaroluMCst
OCYUIECTBJIECHUS
roCyJapCTBEHHOMN
HallMOHAJIbHOMN MOJUTUKH.

3HaTh:

TEOPETUYECKHUE U MTPAKTUICCKHE
aCIIeKThI IIEPETOBOPOB B
ATHOIOJIUTUIECKOM IPOIIECCE;
TEXHOJIOTHH 3(PHEKTHBHBIX
MIEPETOBOPOB; OCHOBHBIC CTHIIN
BEJICHUS TICPETOBOPOB; CTPYKTYPY
MIEPETOBOPHOTO MPOIIECCa; METOIBI
MIPOBEJICHUS TIEPETOBOPHOTO
mpolecca ¢ y4eToM KyJabTypHO-
MOJUTHYECKIX 0COOCHHOCTEH.

VMmeTs:

MPUMECHSTH Ha TIPAKTHKE
MIePETOBOPHBIC TEXHOJIOTHH B
STHOIOJIMTUIECKOM ITPOIIECCE;
OpPraHU30BBIBATH MOATOTOBKY K
PE3yJIbTaTUBHBIM IIEPETOBOPAM;
CO3/aTh OJIATONPUSATHBIA KITUMAT
JUISL BEJICHUS TIEPETOBOPOB;
JUATHOCTHPOBAThH CTHJIb BEJICHUS
MIEPErOBOPOB COOECETHUKA U
BEIOMpATh KOHKPETHBIC
TaKTUYCCKUE TIPUEMBI JIJIS
JIOCTIIKEHUS Pe3ylibTaTa, C Y4eTOM
KYJIbTYPHO-TIOTUTHYECKHIX
0COOCHHOCTEH.

BiageTts: MeTogamu npoBeICHUS
NIEPETOBOPOB B THOMOJIUTHYECKOM
MPOLIECCe; TAKTUKAMHU U CTUIISIMU
IIEPEroBOPHOrO Ipolecca,

1.3. MecTo JUCHUIUIMHBI B CTPYKTYpe 00pa30oBaTeIbHON MPOTrpaMMbl

JlucuuminHa BKJIIOYEHA B 4YacTh, (POPMHPYEMYIO YyYaCTHHUKaMU OOpa30BaTEIbHBIX
OTHOIIEHWH ydeOHOro IulaHa 1o HampasieHuto mnoarotoBku 41.04.04 [omuTonorus

(IMcUMIUIMHA 110 BEIOOPY).

I[I/ICI_II/IHJ'II/IHS. COI[ep)I(aTeJ'ILHO'MeTO,Z[I/I‘leCI(OI\/’I CBA3M C TaKHMMHU OUCHUIIJIMHAMH, KakK

«ITHOMOJIUTONOTHS», «MeXKyIbTypHOE B3aumojiericTBuey. uctunnuna «Teopus u mpakTuka
MEPETOBOPOB B JTHOMOJUTHYECKOM TMporecce» OyneT CIocoOCTBOBaTh H3YYCHHIO TaKHX
auctuIinH, Kak «[loAroTtoBka, TpUHATHE U OKCIEPTH3a TMOJUTHUYECKUX  PEIICHHI,
«locynapcTBeHHasi HalMOHAJbHAsi M MUTPALMOHHAA TOJUTUKA», «ITHOMOJUTUUYECKUE
KOH()JIUKTBI 1 MEXaHU3MBI X PETYITUPOBAHUNY», « DTHOMOIUTHUYCCKUE U PEIIUTHO3HBIE TTPOIIECCHI
B Poccun u mupe», «CoBpeMeHHbIE KOHIIENIUU T'€OMOJIUTUKNY, MTPOU3BOACTBEHHAs MPAKTHKA
(mayuHo-uccienoBaTenbckas padora mo teme BKP), mpousBoactBennas (mpodeccroHambHas)
MPAaKTHKA, MPOU3BOICTBEHHAS (TIPEIUIIIOMHAS ) TPAKTHKA.



2. CTpyKTYypa IMCUMILIMHBI

OO01mmas Tpy10eMKOCTh JTUCIUIUIMHBI cocTaBisieT 3 3.e., 108 4., B TOM umcie KOHTaKTHAS
pabota obyuaromuxcs ¢ npernogasarenaem 30 4., camocrosTenbHas padora — 78 .

Bugsl yaeOHOM paboThI

(B yacax) DopMmsI
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TIOHATHE, Yuactue B
TIOIXOABL K I'PYIIIOBOH
OTIpeIeJICHUIO, Py
- TUCKYCCUU
bl u
0COOEHHOCTHU KonTtponpHas
pabora o
Temam 1-5
2 | Ctpykrypa u|2 1 4 13 Omnpoc
CTaJuu
VYuyactue B
TIEPErOBOPHOTO .
TPYMIIOBOM
npoiiecca
JTCKYCCHH
Kontponbhas
pabota o
TeMaMm 1-5
3 | HenoBsie 2 1 4 13 Omnpoc
HIePEroBOPHI: VyacTie B
MOHSITHE, OVIIIOBOR
CTpaTeruy, HEI};Z oM
METOJI  BEJCHUS 4
JEIIOBBIX KonrtponbHas
IIEPETOBOPOB. pabota o
HamnmonansHsie TeMaM 1-5
CTHJIM  BEICHHS
JIEITOBBIX
IEPEroBOPOB
4 ITonroroBka K|2 1 4 13 Ompoc
HIeperoBopam: VuacTie 5
OCHOBHBIE .
TPYMIIOBOM
ACTIEKTHI
) JICKYCCHH
MOJITOTOBKH;
aHanu3 KonTtponbHas




UHTEPECOB;
OIICHKA u
pa3zpaboTka
BO3MOJKHBIX
IbTEPHATHB
HIEPErOBOPHOTO
COTJIAIICHUSI.

paborta o
temam 1-5

Texnuku BeaeHUA
TIEPErOBOPOB.
IIpuemsr
KOHCTPYKTHUBHBIX
MIEPETOBOPOB;
TIPUEMBI
JIBOMCTBEHHOI'O
Xapakrepa

13

Ormpoc

VYuactue B
IPYIIIOBON
JICKYCCUU

KonTtponbHas
paborta o
Temam 1-5

KontposnbsHas
pabota
1o TeMam 1-5

Crpareruu
MaHHUITYJISITUBHOTO
BO3JICHCTBHUS B
xozae
MIEPETOBOPHOTO
rporecca

13

3auer

3auer o
onieram

uTor

22

78




3. Copep:xkanue TUCHUNINHBI

Ne | HammeHoBanmue pasnena | Conep:kanue
AUCHHILJIMHBI

1 Tema 1. IleperoBopsl: mnonsitue, | [lonsitue neperoBopoB. Buabl  1eperoBopos.
MOJXO/bI K ONPENIEICHUIO, BUIBI U | 3HAaUeHHWE TMEPEeroBOPOB B JIEIOBOM  OOIICHHH.
0COOEHHOCTHU Knaccudukanus NIEPETOBOPOB. [Ipeamer

MIePEroBOPOB. [Tozurusi. TpeGoBanwst K
¢dbopmynupoBke mnosuuuu. [IpoGnemnHoe  moie
IIEPETOBOPOB. TakThka  BeJeHUST  JCJIOBBIX
MEepPEeroBOpoB. XapakTEpPUCTUKA OCHOBHBIX (a3
1eperoBopoB. opMynMpoBKa MO3UIUK YYaCTHUKOB
IIEPErOBOPOB. TpeGoBanus K YYaCTHHUKY
IIEPErOBOPOB.

2 |Tema 2. Crpykrypa u craauu | BeipaboTka KoHIenuuu mneperoBopoB. HHTepech

IIEPErOBOPHOIO Mpolecca CTOPOH B IeperoBopHoM mporecce. Kpurepuu
OOCTAaHOBKM Hener. Buasl nened. Awxanus
cOOCTBEHHOM NO3UIMK. AHAJINU3 LIeel mapTHepa o
neperoBopam. Pemienue mpobieM Ha meperoBopax.
ConuanbHO-TICUX0JIOTUYECKUE YCTaHOBKHU
YYaCTHHKOB IIEPETOBOPOB.

3 | Tema 3. JlenoBble meperoBopsl: | [lonsatue penoBbix  meperoBopoB. Crpareruu
MOHSITUE,  CTpaTerM,  METOJbI | BEIEHUs JIeJIOBBIX meperoBopoB. [lo3uimonHoe u
BEJICHUS JEJIOBBIX IE€PEroBOPOB. | ICUXoJIOrMueckoe AaBieHue. [lpuHuMnuanbHbIn
HaumonaneHble  CTUIM  BEACHHS | METOJ BEJICHUS JIEJIOBBIX IIEPETOBOPOB.
JIEJIOBBIX IEPETOBOPOB [Icuxonoruyeckue TUMBI JOJEH U UX BIMSHUE Ha

JIETIOBBIE OTHOILICHUS

4 [ Tema 4. [Toaroroska K [ OCHOBHBIE STalbl BEICHUS IEPErOBOPOB. IJTaIlbl
[IEpEeroBopaM: OCHOBHBIE aCIEKThI | MOJATOTOBKM K IIEPErOBOPHOMY Ipoleccy. Yuer
MOATOTOBKU; AHAJIM3  HWHTEPECOB; | OCHOBHBIX AaCIEKTOB IMOATOTOBKH. AHANU3 U YYeT
OIICHKA u pa3paboTKa | HHTEPECOB  YYaCTHUKOB IeperoBopoB. OleHka
BO3MOYKHBIX QIbTEPHATHUB | BOBMOKHBIX aJlbTEPHATUB MEPETOBOPHOTO IMpoIecca
MIEPErOBOPHOTO  COTJIALICHHUSI. U COTJIALIEHUH uepe3 Hero.

5 Tema 5. TexHukum  BeneHus | TeXHUKH, IPUEMBl U apryMEHTAllUU IEPErOBOPOB.
[IEPErOBOPOB. Bocnpusitue u  momydeHue  wHQOpMAIMK B

neperoBopHoM  mpomecce.  [laTb  OCHOBHBIX
MPUHIMIIOB  BEIECHHUS TEpPeroBopoB. Pa3zButue
TePErOBOPHBIX KaueCTB: Baumanue.
BripazutenbHOCTb. KoMMyHHKa6ETEHOCTD.
[TeperoBopHas MPAKTUKA. Benenue
KOHCTPYKTHUBHBIX IIEPETOBOPOB




Tema 6.

X0€ IEPETOBOPHOrO Ipouecca

Crparerun
MaHUITYJIATABHOTO BO3Z[€I>'ICTBI/I$I B

[lonstue manunmynsaiuu.  Ilpuposa  MaHUIYISAIUN.
[lcuxonornyeckue MeXaHU3Mbl  MaHUITYJISITUBHOTO
BO3JICHCTBUS Ha  meperoBopax. PacmosnaBanue

MaHUIyJsud.  [IpoTHBOCTOSIHME MaHUITYJIITUBHOMY
Bo31eicTBHI0. OOMaH Kak MCHXO0JI0THIeCKUi ()eHOMEH
KOMMEPUECKHUX MIEPEroBOPOB. [Tokazaremu
HEMCKPEHHOCTH 4eJIOBEKa, HAOJII0IaeMble B TIPOIIECCE
nenoBoro oOmenus. MaeHtudukanmst oOMaHa B
TIEPErOBOPHOM TIPOIIECCE.

4. Ob6pa3oBaTesibHbIE TEXHOJIOTHH

MTOJIXOJIBI K OTIPEICTICHUIO, BUIBI
1 0COOCHHOCTHU

[IpakTnueckas
paborta

CaMmocTosTenpHast
pabota

Ne Buasb! yueOHbIX
HaumeHoBaHue pasaeiia . Oo0pa3oBaTebHbIE TEXHOJIOTUH
n/n 3aHATHH
1 2 3 5
1. |Tema 1. IleperoBopsl: noustue, |Jlexmus 1. BBoanas nekuus ¢ HCIoJIb30BaHUEM

BUJICOMATEPHAIIOB

[IpencraBnenue JIOKJIAZ0B c
MCIIOJIb30BaHUEM CIIAlI-TIPOCKTOpa

KoHcynpTHpOBaHME U  IpOBEpKa
JOMAIIHUX 3aJaHUN IOCPEICTBOM
AIIEKTPOHHOM MTOYTHI

2 |Tema 2. Crtpykrypa u craguu|Jlexuus 2 Jlexuus c HCIIOJIb30BaHUEM
MEPErOBOPHOTO Tpoliecca BHJIEOMATEPHAIIOB
[IpeacraBnenue JIOKJIAJ0B c
[IpakTnueckas N
WCIIOJIb30BaHUEM CIIAlI-TIPOEKTOpa
pabota
KoncynpTupoBaHue © mpoBepKa
CamocrosiTenbHas .
JIOMAIIHUX 33JaHuM TOCPEICTBOM
paborta 9
AIIEKTPOHHOMU MTOYTHI
3 |Tema 3. [lenoBbie meperoBopsl: |Jlekmms 3. Jlexuus c HCMOJIb30BAHUEM
MOHSATUE, CTPaTeruu, METOMbI BHJIEOMATEPHUAIIOB
BEJICHUS JIETIOBBIX R
€/ICTaBJICHHE OKJIaJI0B c
NEpEeroBOPOB. HaHI/IOHaHBHBIe HpaKTquCKaﬂ pea IE, A
WCIIOJIH30BaHUEM CIIAlI-TIPOEKTOpa
CTHITH BEJICHUS JICNOBBIX | paGoTa
MIEPErOBOPOB




CamocrosTenbHas KoncynbTupoBanue u mnpoBepka
paborta JIOMAIlIHUX 3aJIaHUil  TTOCPEACTBOM
3IEKTPOHHOMU IMOYThI
4 |Tema 4. ITonroroska K|JIeknus 4. Jlexusa C HUCIOJIL30BAaHUEM
IeperoBopam: OCHOBHBEIE BHJIEOMATEPHAIIOB
aCIEKTHl MOATOTOBKH; aHaJIn3
. [IpencraBnenue JIOKJIaJI0B C
HHTCPCCOB, OLICHKA H|[IpakTrueckas N
MCII0JIb30BaHUEM CIIAlI-TIPOEKTOpa
pa3zpaboTka BO3MOXHBIX [paGoTa
IbTEPHATUB MIePEroBOPHOTO
corJIalleHus.
KoHcynbTHpOBaHME U IIPOBEpKa
CamocrosTenbHas N
JIOMAIlIHUX 3aJlaHUil  TTOCPEACTBOM
paborta 9
AJIEKTPOHHOMU MOYTHI
5 |Tema 5. Texuuxku Beaenus|Jlekmug 5. Jlexus C HUCIOJIb30BAaHUEM
MEepEroOBOPOB. BHJICOMaTEPHAIOB
[IpencraBnenue JOKJIaJI0B c
[IpakTnueckas N
WCIIOJIb30BAaHUEM CIIAlI-TIPOEKTOpa
paborta
KoHcynbTupOBaHME U  NpOBEpKa
CamocrosTenpHas .
5 JIOMAITHUX 3aJaHUuN TOCPEICTBOM
abota N
pabo AIIEKTPOHHOMU MOYTHI
6 |Tema 6. Crpareruu |JIexmus 6. Jlexums c HCIIOJIb30BaHUEM
MaHUITYJISITUBHOTO BO3JEHUCTBUS BHJIEOMATEPHAIIOB
B xoJze MIEPErOBOPHOTO
[IpencraBnenue JIOKJIa0B c
Hpomnecca [IpaxTnueckas o
WCIIOJIb30BaHUEM CIIAlI-TIPOEKTOpa
pabota
KoHcynbTupoBaHue #  MpoBepKa
CaMocTosTenbHas N
5 JIOMAITHUX 3aJaHUuN TTOCPEICTBOM
abota N
pabo ANEKTPOHHOU MOYTHI

5. OneHka MIaHNpPYeMbIX Pe3yJIbTATOB 00y4eHH s

5.1. CucrtemMa oLieHUBaHUS

®opMa KOHTPOJIA

Makc. KoJIu4ecTBo 0aIoB

3a ogHy

] Bcero

10




paboty

Tekymuii KOHTPOJIb:

- yyacTHe B IUCKYCCHUU Ha 7 6amioB 35
CEMHUHape OayoB
- KOHTpOJIbHAs padoTa 25 GamnoB | 25 GamioB
[IpomexxyTodHast aTTecTarus 40
(3auer) 0ayIoB
Hroro 3a cemecTp (IMCHUIUIUHY) 100
0aJioB

[TomyueHHbIN COBOKYIHBIN PE3yNIbTaT KOHBEPTUPYETCS B TPATUIIMOHHYIO HIKATY OLEHOK
U B IIKaJy olleHOK EBpomeiickoi cuctemsl nepenoca u HakoruieHus kpeautoB (European Credit
Transfer System; ganee — ECTS) B cOOTBETCTBUM ¢ TaOIUIICH:

100-6amnpHas TpamonHas mxana [xana
IKasga ECTS
95— 100 A
8394 OTJINIHO B
68 — 82 XOPOIIIO 3a4TEHO C
56 — 67 D
50 55 yIIOBJICTBOPUTEIHHO E
20— 49 FX
0_19 HEYJIOBJICTBOPUTEIHLHO HE 3a4TCHO F

11




5.2. Kputepuu BbICTABIICHHS OLICHKHU MO TUCLHUILIIUHE

Banany/
HIxkana
ECTS

Onenka o
JTUCIHUIIINHE

Kpurepun oueHKH pe3yJibTaTOB 00y4eHHs 110
AMCHMILINHE

100-83/
A.B

COTIIHYHOY/
«3a4TEHO
(oTI4aHO)»/
«3a4TEHO»

BricTaBisiercs 00y4aroneMycsi, €Cii OH TITyO0KO H
MIPOYHO YCBOWJI TEOPETUYCCKHUIA U TIPAKTHIECKUH
MaTepuall, MOXKET MPOJAEMOHCTPHPOBATh ATO HA 3aHATHUIX
U B X0JI¢ TIPOMEXYTOYHOH aTTECTAIlNH.

OOyyaromuiicsi HICYEPIBIBAIONIC ¥ JIOTMYECKU CTPOIHO
M3JaraeT yueOHbIH MaTepuall, yMEET yBSI3bIBATh TCOPHUIO C
MPaKTUKOM, CIPABIISCTCS C PELICHUEM 3a/1a4
poheCCHOHATTLHON HANPaBICHHOCTH BHICOKOTO YPOBHS
CJIOKHOCTH, IPAaBUJIBHO O6OCHOBBIBaeT IIPUHATBIC
peIICHHS.

CB00OIHO OpUEHTUPYETCS B y4EOHOH U
poeCCHOHATILHOM JINTEPaTYpE.

OrneHka no JUCHUILTMHE BBICTABISAIOTCS 00y4daromeMycs ¢
Y4€TOM PE3YJIBTATOB TEKYIEH U IPOMEKYTOUHON
aTTeCTaluu.

Komniereniuu, 3aKkpeniénnple 3a JTUCUUILTMHOM,
c(hOpMHUPOBAHBI HA YPOBHE — «BBICOKUI».

82-68/

«XOPOMIO»/
«3aYTECHO
(xoporo)»/
«3a4TCHO»

BeicTraBnsercs o0yyaromemMycs, €ClIi OH 3HAeT
TEOPETUYECKUM U IPAKTUYECKUN MaTepUa, FpaMOTHO U
I10 CYILIECTBY U3JIaraeT €ro Ha 3aHATHUSIX U B X0JI€
IIPOMEXYTOYHOM aTTecTalluy, He JOIyCKasl CYILIECTBEHHbIX
HETOYHOCTEH.

OOyuaromnuiicss IpaBUIbHO PUMEHSET TEOPETHUECKHE
IOJIOXKEHHUS IIPU PEIICHUN TPAKTUUECKUX 3a7a4
npo¢ecCHOHATLHON HAaNPaBIEeHHOCTH Pa3HOTO YPOBHS
CII0)KHOCTH, BJIaJIeeT HEOOXOIMMBIMHU ISl 3TOTO HaBBIKAMU
U IpUEMaMU.

JlocTaTOYHO XOpOILIO OPUEHTUPYETCS B yUEOHOM U
npogeccuOHALHOMN JINTEpaType.

OneHka no JUCHUILIMHE BBICTABIISIOTCS 00ydaromeMycst ¢
y4€TOM PE3YJIBTATOB TEKYIIEH U IPOMEKYTOUHON
aTTECTALlUN.

Komnerenmuu, 3akpeni€HHble 3a AMCUUTIIMHOM,
c(OpPMHUPOBAHBI HA YPOBHE — «XOPOIIHIIY.

67-50/
D,E

«yIOBIETBOPH-
TEIIbHOY/
«3a4TEHO
(ymoBneTBOpHU-
TEJIBLHO)»/
«3aUTEHOY

BrictaBisiercs o0yyaromemMycs, €cii OH 3HaeT Ha 6a30BOM
YPOBHE TEOPETUUECKNN U TPAKTUYECKHUI MaTepural,
JIOMYCKAET OT/AEIbHBIE OMNOKH MPH €ro U3JI0KEHUHU Ha
3aHATHUAX U B XOJ€ IPOMEXYTOYHOM aTTECTALINH.
OOyuaromuiicss UCTIBITHIBACT ONpPEIEIEHHBIE 3aTPYAHEHUS
B IPUMEHEHHNH TEOPETUYECKUX IMOJI0KEHUN ITPU PEILICHUH
MPAKTUYECKHX 33/1a4 MPO(heCcCHOHAIbHONW HApaBIeHHOCTH
CTaHJapPTHOI'O YPOBHS CIIOKHOCTH, BJIAZICET
HEOOXOAUMBIMU JJIS1 3TOT0 Oa30BBIMH HABBIKAMU U
NpUEMaMHU.

JIeMOHCTpHUpYET 10CTaTOYHBIN YPOBEHb 3HAHUS y4eOHOM
JIUTEPaTypHl 110 AUCIUIIIVHE.
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OreHka 1o JUCHUIUIMHE BBICTABIISAIOTCS 00yJarOmEeMycs C
y4€TOM PE3YJIBTATOB TEKYILEH U IPOMEKYTOUHON
aTTECTaLlUN.

Komnerenmuu, 3akpeninéHsble 3a AUCLHUIUIMHON,
c(OpMHUPOBAHBI HA YPOBHE — «IOCTATOUHBIN).

49-0/
F.FX

«HEYJOBIETBOPH- | BrIcTaBisieTcst oOydaronieMycsi, €ciii OH He 3HAaeT Ha

TEJBbHOY/ 0a30BOM ypOBHE TEOPETUYECKUI U MPAKTUUECKUI

HE 3a4TEHO MaTepHal, JOMycKaeT rpyobie OIMOKU TP ero
U3JIOKEHUHU Ha 3aHATUAX U B X0J1€ IPOMEXYTOUHON
aTTeCTalUU.

OOyyJaronuiicsi HCIIBITHIBAET CEPHbE3HBIE 3aTPYAHEHUS B
MPUMEHEHUH TEOPETUUYECKUX TOJI0KEHUH MTPH PEeLICHUN
MPaKTHYECKHX 3a/1a4 MPO(hEeCCHOHANBHON HAIIPAaBIEHHOCTH
CTaH/apPTHOT'O YPOBHS CJIOKHOCTH, HE BIIaJEET
HEOOXOJMMBIMH JUIS ATOTO HaBBIKAMU M ITPUEMaMHU.
JleMoHCTpHpYET (pparMeHTapHbIC 3HAHUS YIeOHOH
JUTEPATYPHI IO AUCIHIUIAHE.

OueHka 1Mo JUCHUILIMHE BBICTABIAIOTCS 00yJaromeMycs ¢
y4ETOM Pe3yJIbTaTOB TEKYIIEH 1 MPOMEKYTOUHON
aTTeCTaIHH.

KommeTeHiu Ha ypoBHE «I0CTaTOYHBIIY, 3aKPETIEHHBIC
3a IUCUUIUINHON, HE C(OPMHUPOBAHEI.

5.3. OueHouHble cpecTBa (MaTepuabl) IS TEKYIETo KOHTPOJIA YCIIEBAEMOCTH,
MIPOMEKYTOUHOM aTTECTAIlMK 00YJArOIIUXCS MO TUCITUTIIINHE

IIpumepHbIe Bonpockl K TeKylleil aTTecTannu (KOHTPOJIbHOI padore) — IIKY 3..1

ook wdE

© oo~

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.

[ToHsiTHE IEPErOBOPHOTO MpoIiEcca

IToaxoasl K ONPEAEIIEHUIO IIEPETOBOPHOIO MIpoLiecca

[Ipr3Haku neperoBOpHOro mpoiecca

Knaccugukarus 1enoBbIx neperoBopoB

OrnipesiesieHre neperoBOpHON MO3UIUN

OCHOBHBIE COCTaBIISIONIME MEPErOBOPHOIO Ipolecca: CyOBeKTbl U MpeaMeT
IIEPErOBOPOB

Posnp meperoBopimkoB Kak cyObeKTa eperoBOpHOro mnporecca
HauansHeIii 3Ta1 neperoBopos: pa3MeNIeHNE YYaCTHUKOB
IIpouenypa 1 periiaMeHT eperoBopoB

IToaroToBka K neperoBopam

Knaccugukarus ncuxonorndeckux TUIOB Y4aCTHHUKOB MEPETOBOPOB.
HHTepecsl CTOPOH B MEPETOBOPHOM IPOIECCE

ITcuXOTEXHONIOIMH BBISBICHMS U COTJIaCOBAHUS HHTEPECOB

Ponb nuckyccuu B BBISIBIEHUN UHTEPECOB.

.Bonpoce! kak HHCTPYMEHT IIEPETOBOPHOIO IpoLecca

[ToHATHA «TIO3ULIUM» U «KUHTEPECHI»

Ponp nuckyccun B BBISIBIEHUN UHTEPECOB

Bormpocsl kak HHCTPYMEHT IEpEroBOPHOTO IIpoLecca

VYnpasieHue KOHQIUKTOM B IIEPETOBOPHOM IpoLIecce
JIMYHOCTHO-TICUXOJIOTHYECKUE MAHUITYJISILIAN [TPU BEJEHUHU IIEPETOBOPOB
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8.
9.

10.
11.
12.

13.
14.
15.
16.
17.
18.
19.

20

IIpuMepHBbIii NepedyeHb BONPOCOB K NPOMEKYTOYHOH aTTeCTAlUU
(3auery) — IIKY 3.1.
[TeperoBopHBIi TpoIecc Kak Gopma U cocod KOMMYHHUKAITUU
TexHHUKM BeleHUs IEPErOBOPOB
OcHOBHBIE CHUTyallUu ¥ (PYHKIIMH JIETOBBIX IEPETOBOPOB
IIeperoBopHas npakTHKa B COBPEMEHHBIX POCCUHCKHUX PEaTHsIX
IToaroroBka K nmeperoBopaM: INIAHUPOBAHUE IIEPETOBOPHOIO IpoLEcca
WudopmannonHas IIOArOTOBKA K IIEpEroBopaM:  HM3y4eHUe THIIA
OpraHU3alMOHHON KYJIbTYpbI
[TonroroBka K meperoBopaM: MOJIENbHBIE  IIEPErOBOPBI,  IICUXOJIOTMYECKAs
MOJArOTOBKA KOMaH/Ibl
[Icuxonorudeckue NprueMsl B IEPErOBOPHOM IIPOLIECCE.
[TprieMbl KOHCTPYKTUBHBIX [IEPETOBOPOB
Beixon 13 HeOIaronpuATHBIX CUTYyalUil B Ha4aje IeperoBopoB
WHTepeckl U KpUTEPUN PE3yIbTaTUBHOCTU IIEPETOBOPOB.
Pemenue npobiem Ha neperoBopax: MOHSATHE «PELICHHE», KIacCUPUKALMS
peLeHui
[Icuxonorus TpyAHOCTEN B pelIeHUH MpoOJIeM Ha eperoBopax.
[TeperoBopHbIE€ TAKTUKU: IPUEMBI BIUSHUS
OnucarenbHble MOAEIN IPUHATUS PELLIEHUI B IIEPETOBOPHOM IPOLIECCE.
Ponb KOMIEKTUBHBIX pelIeHNU IPU BEIEHUH IEPETOBOPOB
IIcuxonorudeckre MeXaHU3Mbl MAHUITYJIITUBHOTO BO3/ICHCTBUS Ha MIEPErOBOPAX.
CriocoObI MPOTUBOICHCTBHS MAaHUITYIISLIUN
Mogenu NpuHATHS pELIEHUH B IEPETOBOPHOM IIpoLiecce
. AHaiIM3 pe3ysbTaToB EPErOBOPOB
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6. YueOHO-MeTOAMYECKOE M HH(POPMALMOHHOE 0O0ecneuyeHue TUCIHILIMHBI

6.1. CiuCcOK HCTOYHUKOB H JINTEPATYypPbl

Jluteparypa

Ocnosnas

PeueBas kommynukamnus: YueOnuk / O.5. [oiixman, T.M. Hanewna. - 2-e u3n.,
nepepad. u mon. - M.:. MHOPA-M, 2006. - 272 c.: 60x90 1/16. - (Beicmiee
oOpa3oBaHue). (meperuter) ISBN 5-16-002657-6, 3000 9K3.
http://www.znanium.com/bookread.php?book=109282

[omutHueckue neperoBopsl: Yuedbnoe nocodue / M.A. Bacunenko. - 2-e u3J., ucmp.
u gon. - M.: UHOPA-M, 2010. - 396 c.: 60x90 1/16. - (Bsiciee oO6pa3oBaHue).
(meperuter) ISBN 978-5-16-004003-5, 500 9K3.
http://www.znanium.com/bookread.php?book=232596

OcHOBBI TIPO(heCCHOHANBHON MEXKYIbTYPHOH KOMMyHHMKanuu: YueOHuk / H.B.
bappimaukos. - M.: By3zosckuii yueObnuk: HULL UHOPA-M, 2013. - 368 c.: 60x90
1/16. (nmeperuier) ISBN 978-5-9558-0314-2, 500 9K3.
http://www.znanium.com/bookread.php?book=408974

ﬂOl’lOﬂHumeﬂbHCl}l

PR B cdepe coumanpHOl KomMmyHuKauuu: YueOHuk / H.A. OpexoBckas. - M.:
Anpda-M, 2013. - 198 c.: 60x90 1/16. (o6moxka) ISBN 978-5-98281-385-5, 1000
aKk3. http://www.znanium.com/bookread.php?book=448801

[apkos, ®. Y. KoMMyHUKOIOTHSI: OCHOBBI TEOPUM KOMMYHHUKAIUU [DIEKTPOHHBIN
pecypc] : Yuebnuk ans OakanmaspoB / @. U. Illapkos. - 4-e uszn., mepepad. - M. :
N3narenscko-ropropasi kopropanus "JlamkoB u K-", 2013. - 488 c. - ISBN 978-5-
394-02089-6. http://mww.znanium.com/bookread.php?book=414752
MexkynbTypHass KoMMyHUKalus: YueoHoe nocodue / A.Il. Cagoxun. - M.: Anbda-
M: UH®PA-M, 2009. - 288 c.: 60x90 1/16. (neperer) ISBN 978-5-98281-036-6,
1500 ak3. http://www.znanium.com/bookread.php?book=177054

6.2. [lepeuens pecypcoB HHGOPMaIIMOHHO-TEIEKOMMYHUKAITMOHHOM ceTu « IHTepHeT»

B~ ow

HenoBoe obmienue: kypc jekuuid - http://www.knigafund.ru/books/114241 JlenoBoe
obrmrenue: Yuebnoe mocobue - http://www.knigafund.ru/books/21764

Me)KI(y.J'IBTypHaﬂ KOMMYHUKAIIUA. OT cucTeMHOro moaxoaa K CI/IHepFCTI/I‘{CCKOﬁ
napagurme: yaeOHoe mocobue - http://www.knigafund.ru/books/89757

[cuxonorus nenooro odmenus: yaeOHuk - http://www.knigafund.ru/books/106739

HCI/IXOJ’IOFI/ISI 06II_ICHI/ISI nu Hepel"OBopOB B 3KCTpCMaJ'ILHLIX yCJIOBI/IHXI yqeGHoe
nocoowue - http://www.knigafund.ru/books/106741

7. MaTtepuajibHO-TeXHUYECKOe o0ecnevyeHre JUCHUIIMHBI
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http://www.znanium.com/bookread.php?book=448801
http://www.znanium.com/bookread.php?book=177054
http://www.knigafund.ru/books/21764
http://www.knigafund.ru/books/89757
http://www.knigafund.ru/books/106739
http://www.knigafund.ru/books/106741

[Ipu mpoBeneHUN 3aHATUN KCIOJIB3YETCsl ayIUTOpuUs, 000pYyAOBaHHAS MPOEKTOPOM ISt
otoOpakeHus mpe3eHTanmidi. Kpome Toro, mpu mpoBeIeHUN JIEKIUI U MPAKTUYECKUX 3aHATUIN
HE00XO0/IMM KOMITBIOTEP C YCTAHOBJICHHBIM Ha HEM Opay3epoM M MpOrpaMMHBIM OOecrieueHHEM
TS IeMoHcTparuu npe3entanuii (Power Point u op.).

s camocTosITeNnbHON paboThl CTyHeHTY HeoOxomum noctyn k DBC wu3maTtenbcTBa
«tOpaiit» (biblio-online.ru), apxuBy nccnenoBarenbckux xkypHaioB JSTOR, MHB]] Scopus u
Web of Science. IlepcoHasibHbIe KOMITBIOTEPBI, OCHAIIEHHBIC OonepanroHHoi cuctemoit OC MS
Windows (XP wu Beime), nporpammabsiM obecrnieueHueM MS Office 2003-2010, moctymom B
Hurepuer uepes Opaysep Google Chrome miam Opera, 0OOHOBIISIEMON aHTHBHUPYCHOW 3allUTOM
Symantec Endpoint Protection.

[TonutHueckas kapTa Mupa.

IlepeyeHb JHUIIEH3UOHHOTO MPOTPAMMHOI0 00ECHeUEHHUS:

Microsoft Office

Adobe Acrobat

Abbyy Fine Reader

Microsoft Windows XP

CnpaBouno-npaBoBas cucrema «Koncynbrant [Tnrocy

Abbyy Lingvo

8. O0ecneuyenne 06pa3oBaTEJIbHOIO MPOLECCA IJISI JIMIL
€ OrPAHUYE€HHBIMHU BO3MOKHOCTSIMU 3/10POBbSI H MHBAJINI0B

B xoze peanuzanuu IMCHUILITAHBI HCTIONB3YIOTCS CIIEYIOIIUE TOTIOJTHUTEIBHBIE METOIbI
00y4YeHHs, TEKYILEro KOHTPOJIS YCIIEBAeMOCTH M MPOMEKYTOYHOM aTTeCTallui 00yUYaIOLIUXCs B
3aBUCHMOCTH OT UX UHIUBUIYAbHBIX OCOOCHHOCTEH:

® JUIS CJIENBIX U CI1a0OBUISIINX:

- JeKIuu O(OPMIAIOTCS B BHUJIE AJIEKTPOHHOTO JOKYMEHTa, IOCTYIMHOTO C MOMOIIBIO
KOMITBIOTEPA CO CHEIUATU3UPOBAHHBIM TPOTrPAMMHBIM 00ECIICUCHHEM;

- TIMCbMEHHBIE 33JlaHUs BBINOJHIOTCA HA KOMIBIOTEPE CO CHEHUATU3UPOBAHHBIM
MIPOTrpaMMHBIM 00ECIIEYEHNEM, UITH MOTYT ObITh 3aMEHEHBI YCTHBIM OTBETOM;

- obecrieynBaeTCsl MHIUBUyalbHOE paBHOMEpHOE ocBelleHue He MeHee 300 mrokc;

- JUIS BBINIOJIHEHMSI 3aJlaHusl TIPH HEOOXOAMMOCTH TIPEJIOCTABISCTCS YBEIMYUBAIOIIEE
YCTPOMCTBO; BO3MOXKHO TaKKe UCIIOJIb30BaHHE COOCTBEHHBIX YBETUUHMBAIOIINX YCTPOUCTB;

- MUChbMEHHBIE 3a7aHUsT OPOPMIISIOTCS YBEIMUEHHBIM MIPU(PTOM;

- 9K3aMEH U 3a4€T MPOBOAATCS B YCTHOM (pOpMe UK BHITIOTHSIOTCS B MUCbMEHHOM (popme Ha
KOMITBIOTEPE.

® IS TIIYXUX M CTIa0O0CIHbIIIAITIX:

- JeKknuu Oo(OpMISIOTCS B BHUJIE DJIEKTPOHHOTO JOKYMEHTa, JUOO MPEeJoCTaBISICTCS
3BYKOYCUJIMBAIOIIas anmnapaTrypa UHAUBUIYAIbHOTO MOJIb30BAHMUS;

- MIChbMEHHBIC 3a7]aHUS BBITIOJHSIIOTCS HA KOMITBIOTEPE B MUChMEHHOH (hopMme;

- OJK3aMeH M 3a4€T MPOBOJATCS B MUCBMEHHOW (oOpMe Ha KOMIBIOTEpPE; BO3MOXKHO
npoBeieHue B (hOpMe TECTUPOBAHUS.

® JJIsl JIWI] C HAPYILIEHUSIMU OTIOPHO-/IBUTATEIBHOIO anmnapara:

- JeKuu O(QOpPMISIOTCS B BHUAEC JJIEKTPOHHOTO JOKYMEHTa, JOCTYIMHOTO C TIOMOIIBIO
KOMIIBIOTEpA CO CIEUATN3UPOBAHHBIM MPOTPAMMHBIM 00ECTICUCHUEM;

- TIMCbMEHHBIC 3aJIaHUS BBITIOJHIIOTCA Ha KOMIBIOTEpE CO CHEIUaTU3UPOBAHHBIM
MPOrPaMMHBIM 00€CTIEYeHUEM;

- 9K3aME€H | 3a4ET MPOBOJSITCS B YCTHOM (hOpME HIIH BBITIOTHSIOTCS B TUCBMEHHON (hopme Ha
KOMIIBIOTEPE.
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IIpy HEOOXOIUMOCTH NpPEIyCMATPUBACTCA YBEIMUEHHE BPEMEHH Uil TMOATOTOBKU
OTBeTA.

[Iponienypa  mpoBeAEHHST  NMPOMEXKYTOYHOM  aTTecTalu A OOydYarouIuxcs
yCTaHaBIMBAaETCS € Y4YETOM UX UHAMBUAYAJIbHBIX IMCUXO(PHU3UYECKHMX OCOOEHHOCTEH.
[TpomexyTouHas aTTeCTalusl MOXKET IPOBOIUTHCS B HECKOJIBKO ITAIOB.

[Ipu mpoBeneHNH TpOUEAYPHl OLICHUBAHUS PE3yJIbTAaTOB OOyUYEHUs MpeaycMaTpUBaeTCs
UCTIOJIb30BAaHUE TEXHUYECKUX CPEICTB, HEOOXOAMMBIX B CBS3M C HHIUBUAYAJIbHBIMHU
OCOOCHHOCTSIMU O00YYaIOIIUXCS. DTU CPEACTBA MOTYT OBITh MPEIOCTaBIICHBl YHHUBEPCUTETOM,
WA MOTYT MCIIOJIb30BAThC COOCTBEHHBIE TEXHUYECKHE CPE/ICTBA.

[IpoBenenne mpoueaypbl OLCHMBAHHS  pPE3YyJIbTaTOB OOYYEHHS JOMYCKAaeTcs C
UCTIOJIb30BaHUEM JUCTAHIIMOHHBIX 00Pa30BaTEIbHBIX TEXHOIOTUH.

O6ecneunBaeTcs AOCTYN K MH(POPMAIIMOHHBIM M OMOJIMOrparIecKuM pecypcam B CETH
WuTepHer Ui Kaxkaoro oOydaromierocs B (opMmax, aJalTUPOBAHHBIX K OrPAaHUYEHUSM HX
3JI0pOBBS U BOCTIPUSATHUS HHPOPMAIUH:

® IS CIIETIBIX U CITAO0BUIALINX:

- B [Ie4aTHOM (hopMe YBETUUCHHBIM MIPUPTOM;
- B (hopme 31EKTPOHHOTO TOKYMEHTA;

- B popme ayauodpaiina.

® IS TIIyXUX U cIaboCHbIIIauX:

- B Ie4aTHou dopme;

- B (hOpMeE IIEKTPOHHOTO JOKYMEHTA.

® i 00y4JaromuXCs ¢ HapYIICHUSIMH OIIOPHO-/IBUTATENILHOTO allapara:
- B IIeYaTHOU opMme;

- B (hopme 31eKTPOHHOTO TOKYMEHTA;

- B hopme aynnodaiina.

VY4eOHble ayAUTOpUH JUIS BCEX BUJAOB KOHTAaKTHOM M CaMOCTOSITENIbHOM paboThl, HaydHas
O0uOnMMoTeKa M MHBIE MOMEIICHUS ISl OOyYeHHs] OCHAIICHBI CIIEIHATbHBIM 000pYZIOBAaHHEM U
yueOHBIMU MECTaMH ¢ TEXHHUYECKUMU CPEICTBAMU O0yUEHUS:

® JUIS CJIENBIX U CI1a00BUISIINX:

- YCTPOMCTBOM Uil CKaHUPOBaHUs U uTeHus ¢ kamepoil SARA CE;

- mucrieeM bpaiinst PAC Mate 20;

- npuntepoM bpaitngs EmBraille ViewPlus;

® I TIyXUX U cIabOoCHbIIIauX:

- aBTOMATU3MPOBAaHHBIM pPA0OYMM MECTOM JUIs JIIOJEH C HapylleHHeM clyxa |
¢J1a00CIIBIIIAIINX;

- AKyCTUYECKHH YCUINTENb U KOJIOHKH;

® 115 00YJAIOUINXCS C HAPYIIECHUSIMHA OTIOPHO-/IBUTATEILHOTO armapaTra:
- IEPEABMKHBIMU, PETYIUPYEMbIMH 3proHoMuueckumu napramu CH-1,
- KOMITBIOTEPHON TEXHUKOHN CO CIIEUAIBHBIM TPOTPAMMHBIM 00ECTICYCHHEM.

9. MeToauyeckne MaTepUuaJibl
9.1. Il;1aHBbI CEeMHMHAPCKUX 3aAHATHH

Tema 1. (4 4.) [leperoBopbi: NOHsITHE, MOAXOAbI K OINIpeleIeHUI0, BUIbI H 0COOEHHOCTH

Bonpocul onsa obcyscoenus:
1. TlonsTue neperoBopoB
2. Bunasl neperoBopos
3. 3HaueHHe MePEeroBOPOB B JEIIOBOM OOIIECHUH.
4. Knaccuduxaius neperoBopos.
5. IIpenmer meperoBopos.
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6. Ilosummsa. TpeboBanus Kk GOpMyITHUPOBKE MOZUIIUH.
7. TIpoGnemHOE 1moJje MeperoBOpoB.

8. TakTuka BeeHUs JICIOBBIX IEPETOBOPOB.

9. XapakTepHucTHKa OCHOBHBIX (a3 IeperoBopoB.

10. ®opmynupoBKa NO3ULUN YIaCTHUKOB IIEPETOBOPOB.
11. TpeboBaHuUs K Y4aCTHUKY TIEPETOBOPOB.

Jluteparypa

Ocnosnas

. PeueBas kommynukanus: Yueonuk / O.5. Ioiixman, T.M. Haneuna. - 2-¢ usn.,

nepepad. u momn. - M.: UHOPA-M, 2006. - 272 c.: 60x90 1/16. - (Boiciiee
obOpasoBaHmue). (meperurer) ISBN 5-16-002657-6, 3000 IK3.
http://www.znanium.com/bookread.php?book=109282

. Ilomutnueckue meperoBopbl: YueOHoe mocobue / M.A. Bacunenko. - 2-e usm.,

ucnp. u gon. - M.: UH®PA-M, 2010. - 396 c.: 60x90 1/16. - (Bsicmee
oOpa3oBaHue). (meperuter) ISBN 978-5-16-004003-5, 500 3K3.
http://www.znanium.com/bookread.php?book=232596

. OcHOBBI IpOdecCHOHATHPHON MEXKYIBTYpHOW KOMMyHUKauuu: YueOnuk / H.B.

bappimaukoB. - M.: Bysosckuii yueOnuk: HUL[ MHDOPA-M, 2013. - 368 c.:
60x90 1/16. (mepermer)  ISBN  978-5-9558-0314-2, 500  o9k3.
http://www.znanium.com/bookread.php?book=408974

Jlononnumenvhas

. PR B cdepe coumanpHoil komMMmyHHKanuu: YueOHuk / H.A. OpexoBckasd. - M.:

Anbda-M, 2013. - 198 c.: 60x90 1/16. (ob6moxka) ISBN 978-5-98281-385-5, 1000
ak3. http://www.znanium.com/bookread.php?book=448801

. IMapkoB, @®. WM. KoOMMYHUKOIOIHS: OCHOBBI TEOpPUHM KOMMYHHUKALUU

[DnexTponHsbIit pecype] : Yuebnuk s 6akanaspos / @. U. lllapkos. - 4-e uzg.,
nepepab. - M. : I/I3,I[aTeJ'IBCKO-TOpFOBa}I kopropanus "Jlamkos u K-", 2013. - 488
c. ISBN 978-5-394-02089-6.
http://www.znanium.com/bookread.php?book=414752

. MexkynbrypHas komMmyHuKanus: YueOHoe mocobue / A.Il. Camoxun. - M.:

Ansdpa-M: HTHDPA-M, 2009. - 288 c.: 60x90 1/16. (nepemner) ISBN 978-5-
98281-036-6, 1500 ok3. http://www.znanium.com/bookread.php?book=177054

Tema 2. (4 4.) CTPpyKTYypa M CTAUM NIEPErOBOPHOTIO NMpoiecca

Bonpocwt ons ob6cyscoenust:

HHuTepeckl cTOPOH B IEPErOBOPHOM MPOIIECCE.

Kpurepun noctraHoBKM L€, UX BUIbI

AHamn3 coOOCTBEHHOM TO3UIINH.

AHanu3 1enel napTHepa 1o neperoBopam.

BripaboTka koHIIENIIMU TIeperoBopoB. Pemienne nmpobieM Ha eperoBopax.

arLONOE

Jluteparypa

Ocnosnas
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PeueBas xommynukamus: Yueonuk / O.4. INoiixman, T.M. Haneuna. - 2-¢ u3n.,
nepepad. u mon. - M.: UHOPA-M, 2006. - 272 c.: 60x90 1/16. - (Bsicmee
oOpasoBaHmue). (meperuter) ISBN 5-16-002657-6, 3000 9K3.
http://www.znanium.com/bookread.php?book=109282

[Tonmutraeckue neperoBopsl: YueOHoe mocooue / M.A. Bacuienko. - 2-¢ u3m.,
ucnp. u gon. - M.: MH®PA-M, 2010. - 396 c.: 60x90 1/16. - (Bsicmiee
obOpasoBaHmue). (meperuier) ISBN 978-5-16-004003-5, 500 IK3.
http://www.znanium.com/bookread.php?book=232596

OcHOBBI NTPOheCCHOHATBPHON MEKKYJIbTYpPHOH KOMMYyHHKanuu: YueOHuk / H.B.
BapeimaukoB. - M.: Bysosckuit yuebnuk: HUL[ MH®PA-M, 2013. - 368 c.:
60x90 1/16. (meperuer) ISBN 978-5-9558-0314-2, 500 9K3.
http://www.znanium.com/bookread.php?book=408974

Jlononnumenvhas

PR B cdepe conmansHOl KomMMmyHHKanuu: YueOnuk / H.A. OpexoBckas. - M.:
Anbda-M, 2013. - 198 c.: 60x90 1/16. (obmoxka) ISBN 978-5-98281-385-5, 1000
k3. http://www.znanium.com/bookread.php?book=448801

lapkoB, @. W. KoMMyHUKOJIIOTHSI: OCHOBBI TEOPHUH KOMMYHHKAIIMU
[DnexTpoHHbIi pecype] : YueOHuk ms 6akanaBpos / @. U. [llapkos. - 4-e u3.,
nepepad. - M. : U3parenbcko-toprosas koprnopanus "/lamkos u K-, 2013. - 488
c. - ISBN 978-5-394-02089-6.
http://www.znanium.com/bookread.php?book=414752

MexKkynbTypHas: KOMMyHUKaws: Yuebnoe mocobue / AL Camoxun. - M.:
Anspa-M: HTHOPA-M, 2009. - 288 c.: 60x90 1/16. (mepemner) ISBN 978-5-
98281-036-6, 1500 ok3. http://www.znanium.com/bookread.php?book=177054

Tema 3. (4 4.) /lesioBble MeperoBopbi: NMOHATHE, CTPATErMU, METOAbl BeIEeHUS [1€J0BBIX
neperopopoB. HanmonanbHble CTUJIM BedeHUs] [1eJI0BBIX IEPEroBOpPoOB

Bonpocwi 0na ob6cysrcoenust:

agrwbdE

IToHsATHE AENOBBIX NIEPETOBOPOB

Crpareruu BeeHUs JEIOBBIX TIEPETOBOPOB

ITo3UIMOHHOE U IICUXOJIOTUYECKOE JABICHUE

[IpuHIMTIHATIBHBIN METO/ BEAEHHUS IEJIOBBIX ITEPErOBOPOB
IIcuxomoruueckue TUIBI JIIOAEH U UX BIUSHUE HA JEIOBbIE OTHOLICHUS

1.

2.

JIureparypa

Ocnosnas

PeueBas kommyHnukanus: Yuebnuk / O.5. Toiixman, T.M. Haneuna. - 2-e u3fm.,
nepepad. u gom. - M.: UHOPA-M, 2006. - 272 c.: 60x90 1/16. - (Beicmiee
oOpa3oBaHue). (meperuier) ISBN 5-16-002657-6, 3000 IK3.
http://www.znanium.com/bookread.php?book=109282

[Momutnueckue neperoBopsl: YueOHoe mocobue / M.A. Bacunenko. - 2-e u3n.,
ucnp. u gomn. - M.: UHOPA-M, 2010. - 396 c.: 60x90 1/16. - (Bsicuee
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oOpa3oBaHue). (meperuter) ISBN 978-5-16-004003-5, 500 9K3.
http://www.znanium.com/bookread.php?book=232596
OcHOBBI TIPO(ecCHOHANTBHON MEXKYIbTYpHOW KOMMYyHHKanuu: YueOHuk / H.B.
bapeiankoB. - M.: BysoBckuii yueOHuk: HUL[ MHDPA-M, 2013. - 368 c.:
60x90 1/16. (meperer)  ISBN  978-5-9558-0314-2, 500  ok3.
http://www.znanium.com/bookread.php?book=408974

JHononnumenvuas

PR B codepe conmansHOl komMMmyHHKanuu: YueOnuk / H.A. OpexoBckas. - M.:
Anbda-M, 2013. - 198 c.: 60x90 1/16. (o610xka) ISBN 978-5-98281-385-5, 1000
k3. http://www.znanium.com/bookread.php?book=448801

[lapkoB, @®. HN. KoMMyHUKOJIOTHSA: OCHOBbI TEOPUH KOMMYHUKALIHMHU
[DnexTpoHHBIi pecype] : YueOHuk ms 6akanaBpos / @. U. [lapkos. - 4-e u3.,
nepepad. - M. : U3parenbcko-toprosas koprnopanus "/lamkos u K-, 2013. - 488
c. - ISBN 978-5-394-02089-6.
http://www.znanium.com/bookread.php?book=414752

MexkynbTypHass KOMMYHUKaus: Yuebnoe mocobue / AL Camoxun. - M.:
Anspa-M: UHOPA-M, 2009. - 288 c.: 60x90 1/16. (mepemner) ISBN 978-5-
98281-036-6, 1500 sk3. http://www.znanium.com/bookread.php?book=177054

Tema 4. (4 4.) IloaroroBKa K meperoBopamM: OCHOBHbIE aCHeKTHI MOJATOTOBKH; aHAJIU3
HHTEPECOB;

corjamcHus.

OlleHKa W pa3padoTka BO3MOKHBIX AJIbTEPHATHB MEPErOBOPHOIO

Bonpocwt ons ob6cyscoenus:

Nk~ wWNE

IToaroToBUTENBHBIA 3TANl MEPETOBOPOB

OCHOBHBIE 3Tarbl IEPETOBOPOB

ITonroroBka K meperoBopam: OCHOBHBIE ACIEKTHI MOATOTOBKHU

AHann3 HMHTEpPECOB

OneHka u pa3paboTKa BO3MOXKHBIX AJIbTEPHATHUB IMEPETOBOPHOTO COTJIAIICHHUS.
Ornpezenenne neperoBOpHON NO3UIUN

AHanM3 ¥ y4eT UHTEPEeCOB YUaCTHUKOB NIEPETOBOPOB.

OneHka BO3MOXKHBIX albTEPHATUB MEPETOBOPHOIO MPOIECCa U COTJIAIIEHUN

1.

2.

Jluteparypa

Ocnosnas

PeueBas kommynukanus: Yuebuuk / O.5. Toiixman, T.M. Haneuna. - 2-e u3fm.,
nepepad. u gom. - M.: UHDOPA-M, 2006. - 272 c.: 60x90 1/16. - (Beicmiee
o0Opa3oBaHue). (meperuier) ISBN 5-16-002657-6, 3000 IK3.
http://www.znanium.com/bookread.php?book=109282

[omutnueckue neperoBopsl: YueOHoe mocobue / M.A. Bacunenko. - 2-e u3n.,
ucnp. u gomn. - M.: UHOPA-M, 2010. - 396 c.: 60x90 1/16. - (Bsicuee
oOpa3oBaHue). (mepermuter) ISBN 978-5-16-004003-5, 500 IK3.
http://www.znanium.com/bookread.php?book=232596
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. OcHOBBI IpoeCCHOHATBHON MEXKYJIbTYPHOM KOMMYyHHKanuu: YuyeOnuk / H.B.

bapeimankoB. - M.: BysoBckuii yueOHuk: HUIL[ MHDPA-M, 2013. - 368 c.:
60x90 1/16. (meperwier) ISBN 978-5-9558-0314-2, 500 IK3.
http://www.znanium.com/bookread.php?book=408974

Jlononnumenvras

. PR B coepe conmansHoli komMMmyHHuKanuu: YueObnuk / H.A. OpexoBckas. - M.:

Anbda-M, 2013. - 198 c.: 60x90 1/16. (o610kxka) ISBN 978-5-98281-385-5, 1000
ak3. http://www.znanium.com/bookread.php?book=448801

. IapkxoB, @®. W. KomMMyHUKOJIOTHSA: OCHOBbl TEOPUH KOMMYHHUKALIMHU

[DnexTpoHHbIi pecype] : YueOHuk ms 6akanaBpos / @. U. [llapkos. - 4-e u3.,
nepepad. - M. : U3parenbcko-Toprosas koprnopanus "/lamkos u K-, 2013. - 488
c. - ISBN 978-5-394-02089-6.
http://www.znanium.com/bookread.php?book=414752

. MexkynbTypHas KOMMYyHUKaius: YueObnoe mocobue / A.JL. Camoxun. - M.:

Ansdpa-M: UHOPA-M, 2009. - 288 c.: 60x90 1/16. (mepemner) ISBN 978-5-
98281-036-6, 1500 sk3. http://www.znanium.com/bookread.php?book=177054

Tema S. (2 4.) TexHUKH BeJdeHHsI TEePeroBOPoOB

Bonpocwt ons ob6cysrcoenus:

arONE

TexHUKH, TPUEMbI U apIyMEHTALIUU [IEPETOBOPOB.

Bocnpusitue u nonyueHue nHGpoOpMaIiy B IeperoBOPHOM Ipoiiecce
OcHOBHbBIE NPUHIUIIBI BEJECHUS [IEPETOBOPOB.

Pa3BuTHE IEpErOBOPHBIX Ka4eCTB

Benenue KOHCTpYKTUBHBIX IEPETOBOPOB

JIureparypa

Ocnosnas

1. PeueBas kommyHukanus: YueOonuk / O.5. Toiixman, T.M. Haneuna. - 2-¢ u3gm.,

nepepab. u jon. - M.: UHOPA-M, 2006. - 272 c.: 60x90 1/16. - (Bsicuiee
o0Opa3oBaHue). (meperuter) ISBN 5-16-002657-6, 3000 IK3.
http://www.znanium.com/bookread.php?book=109282

. [omutrueckue meperoBopel: YueOHoe mocobue / M.A. Bacunenko. - 2-e u3m.,

ucnp. u gon. - M.: MH®PA-M, 2010. - 396 c.: 60x90 1/16. - (Bsicmiee
o0Opa3oBaHue). (meperuter) ISBN 978-5-16-004003-5, 500 9K3.
http://www.znanium.com/bookread.php?book=232596

. OcHOBBI Tpo(hecCHOHATTBHON MEXKYJIbTypHOU KOMMyHuKanuu: YueOHuk / H.B.

BapeimaukoB. - M.: Byzosckuit yuebnuk: HUL[ MHOPA-M, 2013. - 368 c.:
60x90 1/16.  (meperumer)  ISBN  978-5-9558-0314-2, 500  ok3.
http://www.znanium.com/bookread.php?book=408974

ﬂOnOﬂHumeﬂbHa}l
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1. PR B cdepe conmanbHOi koMMyHuKauuu: YuyeOnuk / H.A. OpexoBckas. - M.:
Anbda-M, 2013. - 198 c.: 60x90 1/16. (obmoxka) ISBN 978-5-98281-385-5, 1000
k3. http://www.znanium.com/bookread.php?book=448801

2. HlapxoB, @. W. KOMMYHUKOJOTHS: OCHOBBI TEOPHUHM KOMMYHHKAIIUH
[DnexTpoHHbIi pecype] : YueOHuk ms 6akanaBpos / @. U. [llapkos. - 4-e u3.,
nepepad. - M. : U3parenbcko-toprosas koprnopanus "/lamkos u K-, 2013. - 488
c. - ISBN 978-5-394-02089-6.
http://www.znanium.com/bookread.php?book=414752

3. MexkynbTypHas KOMMYyHHKaus: YdyeObnoe mocobme / A.Il. Camoxwn. - M.:
Anbda-M: NUHDOPA-M, 2009. - 288 c.: 60x90 1/16. (meperner) ISBN 978-5-
98281-036-6, 1500 sk3. http://www.znanium.com/bookread.php?book=177054

Tema 6. (4 4.). CTparerun MAaHUNYJATHBHOIO BO3/I€liCTBUSI B XO/€ NEPEroBOPHOIO
npouecca

Bonpocul onsa obcyscoenus:

1.
2.
3.

oA~

[TonsiTe MaHUIy AN

[Ipupona ManumynsAMN

[Icuxonorudyeckne MeEXaHU3Mbl MAHHMITYJISITUBHOIO BO3JCHCTBUS Ha IIEPEroBOpax.
Pacnio3naBanne MaHUIYJISALAH.

[TpoTBOCTOSIHNE MaHUITYJISITHBHOMY BO3JI€HCTBUIO.

OOMaH Kak IICHXOJOTHYECKUI (PEHOMEH KOMMEPUECKUX MEPErOBOPOB.

[Toka3arenn HEMCKPEHHOCTH YeJIOBEKa, HAOI0AaeMble B MPOLECCE JIET0BOT0 OOIIEHHS.
Wnentudukamus odOMaHa B IeperoBOPHOM IpoIecce.

Jluteparypa

Ocnosnas

PeueBas kommynukarus: YueOuuk / O.f. [Noiixman, T.M. Haneuna. - 2-e u3z., nepepa0.
u jpomn. - M.: UH®PA-M, 2006. - 272 c.: 60x90 1/16. - (Bricuiee obOpazoBaHHE).
(meperer) ISBN 5-16-002657-6, 3000 IK3.
http://www.znanium.com/bookread.php?book=109282

[Tonutnyeckue neperoBopsl: YuebHoe nocobue / M.A. Bacunenko. - 2-e u3a., uclp. u
qo1. - M.: TH®PA-M, 2010. - 396 c.: 60x90 1/16. - (Beicuiee oOpa3oBanue). (eperier)
ISBN 978-5-16-004003-5, 500 IK3.
http://www.znanium.com/bookread.php?book=232596

OcHOBBI  TIPO(ECCUOHANBHOW MEXKYJIBTYpHOH KOMMyHMKauuu: YuyeOnuk / H.B.
bappimaukos. - M.: By3osckuit yue6nuk: HUL UHOPA-M, 2013. - 368 c.: 60x90 1/16.
(meperuter) ISBN 978-5-9558-0314-2, 500 9K3.
http://www.znanium.com/bookread.php?book=408974

JlononnumenvHnas

1. PR B cdepe counanpHoi koMMyHuKanuu: YueOonuk / H.A. OpexoBckas. - M.:
Anbha-M, 2013. - 198 c.: 60x90 1/16. (o6moxka) ISBN 978-5-98281-385-5, 1000
3K3. http://www.znanium.com/bookread.php?book=448801
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2. IapkoB, @®. W. KoMMyHUKOJIOTHS: OCHOBBI TEOPHH KOMMYHHMKAIUU
[DnexTponHbIit pecype] : Yuebnuk s 6akanaBpos / @. U. Illapkos. - 4-¢ uzg,.,
nepepad. - M. : U3narenbcko-Toprosas koproparus "Jlamkos u K-, 2013. - 488
c. - ISBN 978-5-394-02089-6.

http://www.znanium.com/bookread.php?book=414752

3. MexkynbTypHas KOMMyHUKarus: YdeOHoe mocobue / A.Il. CamoxuH. - M.:
Anpda-M: HTHDPA-M, 2009. - 288 c.: 60x90 1/16. (nepemner) ISBN 978-5-
98281-036-6, 1500 sk3. http://www.znanium.com/bookread.php?book=177054
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Ipunoowcenue 1
AHHOTAIUA JTUCHUITJINHBI

Hucuunnuna «Teopuss M MpaKkTUKAa MEPErOBOPOB B ATHOMOJUTHYECKOM IMPOIECCE»
peanu3yeTrcs Ha ¢akyJabTeTe WUCTOPUM, TOJMTOJIOTHH W TpaBa Kadeapoill KyJIbTypbl MHUpA H
JIEMOKpaTHUH.

Llenp AUCHUIUIMHBI: TO3HAHUE TEOPETUYECKUX OCHOB M OBJIQJICHHWE MPAKTUYECCKHUMHU
TEXHOJIOTUSIMU COBPEMEHHOTO TEPEroBOPHOTO TMpoliecca, GOpMUpOBaHWE KOMMYHHKATHBHO
Pa3BUTOM JIMYHOCTH, OCO3HAHHO W THOKO BJIAJICIONMICH MCKYCCTBOM TOJIOTOBKH, BEICHUS
MIEPErOBOPOB, MPUHATHUS KOHCTPYKTUBHBIX PEIICHUM.

3amaun:

e packpbiTue Mecta «Teopuss U NpPaKTUKA MEPETOBOPOB B ASTHOMOJUTUYECKOM
mporecce» Kak WHTErPaIbHOM JHUCHUIUIMHBI B CHCTEME COIMOTYMaHHTApHOTO
3HAHUS;

® BOOPYKEHHE MAarucTpOB PAMOHAIBHON 3(PPEKTUBHON TEXHOIOTHEH MOATOTOBKU
U pe3yIbTaTUBHOW TEXHUKOW BEJCHHUS MIEPETOBOPOB;

® TEOPETUYECKOE U MPAKTUUECKOE O3HAKOMJICHHE C BUAAMH, KaHpaMHU, TEXHUKAMU
MOATOTOBKU U BEJICHUSI MIEPErOBOPOB, KOTOPhIE HAanOOJIee MOJIHO COOTBETCTBYIOT
npodeccrnoHaNbHBIM U JMYHOCTHBIM 3alIpocaM 00y4aeMBbIX.

JuciumuinHa HarpasiieHa Ha (GOPMUPOBAHHE CIICIYIOIIMX KOMIICTCHIINN:

e [IKY — 3 — cmocobeH oOpraHu3oBbIBaTh W MOAJICPKUBATH MOJUTHUECKYIO

KOMMYHHKAIIUIO B CUCTEME pPealiu3allii MOCTABIEHHBIX MOJUTUYECKUX 3a/1a4.

B pe3ynbraTe 0CBOGHUS TUCLMITIIMHBI 00YYarOLIHics JOIKEH:
3HaTh!
® TEeXHOJOTHH 3(P(EKTUBHBIX IEPETOBOPOB;
® CTPYKTYpPY IEPErOBOPHOIO MpOLIEcca;
® OCHOBHBIE CTHJIM BEACHUS NIEPETOBOPOB;
® TaKTHUKH [OBEJECHMS U BEACHNUU NIEPETOBOPOB;
® METOJUKH (POPMHUPOBAHUS CBOETO "TIEPErOBOPHOIO CTHIISL.

® OpraHu30BBIBATH IIOATOTOBKY K PE3YJIbTATUBHBIM IIEPETOBOPAM;

® OpraHu30BBLIBATH [IEPETOBOPLI;

® MarHOCTHPOBAaTh CTHJIb BEJCHUS IEPErOoBOPOB COOECEAHMKA M BHIOMPATH

KOHKPETHBIE TAKTUYECKHUE IIPUEMBI Il TOCTHKEHUS PE3YJIbTATA;

Bnagers:

® Ppa3IMYHBIMU TAKTHUKaMU IIEPETOBOPHOIO MPOLECCa;

® DAa3IMYHBIMU CTUJISIMU BEJEHUS IIEPErOBOPOB;

e chOopMHPOBAHHBIM COOCTBEHHBIM IEPETOBOPHBIM CTHIIEM;

® HaBbIKaMU CO31aHUs 6J'Ial"OHpI/ISITHOFO KJIIMMaTa Aajid BEACHHUA IIEPETOBOPOB.
PaGoueit nporpammoii mpeycMOTpeHa POMEXyTOUYHasl aTTecTalus B popme 3adera.
OO1w1ast TpPyA0€MKOCTh OCBOCHUS AUCIUIIIUHBI COCTABISAET 3 3aU€THBIC €JMHUIIBI.
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Ipunooscenue 2

JIMCT U3MEHEHUU
Ne Tekcr akryanusanuu uinu npunaraeMsii k PITJT [Hara Ne
. MIPOTOKOJIA
JIOKYMEHT, COACPKAIIUI U3MEHEHUS
1 | IIpunoxenne Ne 1 31.08.2020 1
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[Ipunoxenue k nucty n3mMeHeHuit Ne 1

1. O6pa3oBaTte/ibHbIE TEXHOJOTUH (K 1. 4)

B nepuon BpeMEHHOro HMPHOCTAHOBIEHUS MOCELIECHUS OOYYalOIIMMUCS MMOMEIICHUN U
tepputopun PITY. [lns opranmzamuu y4eOHOTO Mporiecca ¢ HMPUMEHEHHUEM 3JIEKTPOHHOTO
oOydeHHs W JUCTAHLMOHHBIX O0pa30BaTENIbHBIX TEXHOJOTUH MOTYT OBITH HCIOJIb30BAHbI
clIeAyIonme 00pa3oBaTeIbHbIE TEXHOIOTHH:

— BUJICO-JIEKIINH;

— OHJIAMH-JIEKLIUU B PEKUME PEATbHOIO BPEMEHH;

— JIEKTPOHHbIE Y4eOHUKH, yuyeOHbIe T0COOUS, HayUHbIC U3AAHUS B 2JEKTPOHHOM BUJIE U
JIOCTYI K MHBIM 3JIEKTPOHHBIM 00pa30BaTEIbHBIM PECYpCaM;

— CHUCTEMBI JUIsl 3JIEKTPOHHOT'O TECTUPOBAHUS;

— KOHCYJIbTALIUU C UCTOIb30BAHUEM TEJIEKOMMYHHUKAIIMOHHBIX CPEJCTB.

2. lepevens B/l u UCC (x m. 6.2)

Ne HanmenoBanue
/o

1 | Mexnaynaponusie pedepatuBHble HayKoMeTpudeckue b/, mocTymnHbie B paMkax
HaMoHAILHOM noanucku B 2020 1.

Web of Science

Scopus

2 | Ilpodeccuonanbhblie momHOTEKCTOBBIE B/], MOCTYyMHBIE B paMKax HAIMOHAIBHOM
noxamucku B 2020 1.

Kypuaner Cambridge University Press
ProQuest Dissertation & Theses Global
SAGE Journals

XKypuanst Taylor and Francis

3 | Ilpodeccuonanbubie moaHOTEKCTOBBIE B/

JSTOR

W3 nanus mo oOIIeCTBEHHBIM U TYMaHUTAPHBIM HayKaM
DnexTponHas oubnmoreka Grebennikon.ru

4 KOMHLIOTepHBIe CIIPAaBOYHBIC ITPABOBLIC CUCTCMBI

KoncynsranT Ilntoc,
I"apanT

3. CocraB nporpammuoro ooecnedernus (I10) (x m. 7)
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Nenn Haumenosanue 10 [IpousBoauTens Croco0
/m pacrpocTpaHeHHS
(ruyenszuonnoe unu
c60000H0
Pacnpocmparsiemoe)
1 Adobe Master Collection CS4 Adobe JTUICH3UOHHOE
2 Microsoft Office 2010 Microsoft JTUIECH3NOHHOE
3 Windows 7 Pro Microsoft JIUIEH3HOHHOE
4 SPSS Statisctics 22 IBM JIULEH3UOHHOE
5 Microsoft Share Point 2010 Microsoft JTUICH3NOHHOE
6 SPSS Statisctics 25 IBM JIULEH3UOHHOE
7 Microsoft Office 2013 Microsoft JTUICH3NOHHOE
8 Microsoft Office 2013 Microsoft JTUIECH3UOHHOE
9 Windows 10 Pro Microsoft JINIEH3VUOHHOE
10 | Kaspersky Endpoint Security Kaspersky JIMIEH3UOHHOE
11 Microsoft Office 2016 Microsoft JINIEH3VUOHHOE
12 | Visual Studio 2019 Microsoft JTUICH3NOHHOE
13 | Adobe Creative Cloud Adobe JINIEH3UOHHOE
14 Zoom Zoom JIMIICH3UOHHOE
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