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1. [losicHUTEIBLHAS 3AIMCKA

1.1. lean v 3a7a4M AUCHUTIITAHBI

Lenv:

dopmupoBaHue y OO0y4YarONIMXCS KOMIETCHIMA, HEOOXOAMMBIX [UIsl OpraHU3alluu H

PYKOBOJCTBAa pabOTOM KOJJIEKTHBA HA OCHOBE TEXHOJOIMM  YIpaBIIEHHS CTpeccaMu H

KOH(i)J'II/IKTaMI/I B CUCTEMC YIIpaBJICHUA TaJlaHTaMU.

3aoauu:

O3HAKOMIJICHHE C TEOPETUYECKUMHU OCHOBAMH OpTraHHM3allMM U PYKOBOACTBAa paboToi
KOJUJIEKTHBA HA OCHOBE TEXHOJIOTUH YIIPaBJICHUS CTPECCAMU U KOH(PIUKTAMH;

oOydyeHHe METOJaM  aHalkM3a  MOPAIbHO-TICUXOJIOTUYECKOTO  KIuMaTa,  CTHIA
PYKOBOJICTBa, ypOBHS KOH(JIMKTOB B OpraHU3aIUY;

¢bopMUpOBaHHE HABBIKOB BIAJCHHS TEXHOJIOTHUSMU YIOPABICHUS CTpeccaMu H
KOH(QJIMKTAMH B IENAX  MPUHATHS YIPABICHYCCKUX PEHICHHA B 3aBUCHUMOCTH OT

CUTYyalLIHH.

1.2. TlepevyeHb MIIAHUPYEMBIX P€3yJIbTATOB 00YUYEHHS 10 TUCHUILIHHE (MOOY110),
COOTHECEHHBIX C HHAMKATOPAMH JOCTH/KCHUSI KOMIIeTCHI Ui

Komnerenunus Nuaukaropsl Pe3yabTarsl 00y4yeHus
(Kol ¥ HAMEHOBaHUE) KOMIIeTeHI Uit
(Ko 1 HAMMEHOBAaHUE)
YK-3. Cnoco6en | YK-3.1. JlemoHCcTpHpyeT | 3HaTh:  OCHOBBI ~ OpraHU3allUU
OpraHU30BBIBAThH U | CIOCOOHOCTh OPraHU30BaTh | padOTHl KOJUIEKTHBA C Y4YE€TOM
PYKOBOIUTD paboTtoii | paboTy KOJJIEKTHBA TEXHOJIOTHiA yIpaBlIeHUs
KOMAaH/IbI, BbIpabaThIBas cTpeccaMu ¥ KOH(DIUKTaMu
KOMaH/JHYIO CTPATETHUIO IS YMeTh: oOpraHuszoBath  paboTy
JOCTHKEHHST TTOCTABJICHHOU KOJUUIEKTHBA C YYETOM TEXHOJIOTUI
yHpaBIeHUs cTpeccaMu u
KOH(IINKTaMHU

Brnaners: HaBbIKaMU OpraHH3aIMA
paboThl KOJUJIEKTHBAa Ha OCHOBE
TEXHOJIOTH yIpaBJICHUS
cTpeccaMy U KOH(MIMKTaMU

YK-3.2. Pa3pabatbiBaeT | 3HaTh:  OCHOBBI  Pa3pabOTKH
CTpaTeruio paboThI | cTpaTeruu paboOTHl KOJUICKTHBA C
KOJIJICKTHUBA, OIpCaAcCIACT | YUCTOM TEXHOIOTHI YHpaBJICHUA

(GYHKIMH  Y4YaCTHUKOB M | CTpeccaMu M KOHQUIMKTaMHU

paccTaBisieT  NPHOPUTETHI; | YMETh:  ONPENeNsTh  (yHKIUU
rMOKO M3MEHSeT CTPATeruio | yYaCTHUKOB W PAcCTaBIATh
paboTel B 3aBUCUMOCTH OT | IPUOPUTETHI; THOKO H3MEHATh
CUTYaLIUH. CTpPAaTETHIO paboThI B
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3aBUCUMOCTH OT CTPECCOB U
KOH(IMKTOB B KOJIJICKTUBE
Bnaners: HaBbIKaMu

onpeaeneHus: GyHKIUI
YYaCTHUKOB U PaCCTaHOBKHU
MIPUOPHUTETOB; THOKOTO
W3MEHEHUs CTpaTeruu paboThI B
3aBUCUMOCTH OT YPOBHS

CTpecCcOB U KOH(IUKTOB B

KOJJIEKTHUBE
YK-3.4. [Tpunumaer | 3HaTh: OCHOBBI MIPUHATHSA
YIPAaBIEHYECKUE PELIEHUS B | YIPABICHYECKUX  pPEUIEHUH B
CIIOXKHBIX  HECTaHJAPTHBIX | CIOKHBIX HECTaHJIapTHBIX
CUTyallUsiX, C PA3JIUYHBIM | CUTyalUsX, c pa3IMYHBIM
YpOBHEM pHucKa U | ypOBHEM pucka u
HEOIPEEIIEHHOCTH, B | HEONIPEJEJIEHHOCTH, B YCIOBMSX
YCIIOBUSAX HAJIMYUS | HAIMYUS Pa3IMYHBIX MHEHUH C
pa3IMYHbIX MHEHU. Y4€TOM TEXHOJIOTUH YIPaBIICHUSA
cTpeccaMu U KOH(INKTaMHU.
VYMmeTs: IIPUHUMATh
YOpPaBIIEHYECKUE  pElIeHHUs B
CJIOXKHBIX HECTaHIapPTHBIX
CUTyalLusX, c pa3IMYHbIM
YPOBHEM pHuCKa u

HCOIIPCACICHHOCTU, B YCJIOBHIAX
cTpecca U KOH(IUKTOB.

BHa}IeTB . HaBBIKAaMH TIIPUHATHUA
yIpaBIEHYECKUX  pelleHHd B

CJIOYKHBIX HECTaHIaPTHBIX
CUTYyaIlUsX, c pa3IUYHBIM
YPOBHEM pucka u

HEOIPEAEIEHHOCTH, B YCJIOBHAX
cTpecca U KOH(IUKTOB.

1.3.MecTo nucuunanHbI (MOAYJsl) B CTPYKTYpPe OCHOBHOI 00pa30BaTe/IbHOM NMPOTrPaMMbl

HucuuruinHa «TeXHOJNOTMM yHpaBIEHUS CTpeccaMd U KOH(MIMKTaMW»  SBISETCS
JTUCIUIUIMHON 10 BBIOOPY dYacTH, GOpMUPYEMOM yHacTHHKaMH 0Opa30BaTENIbHBIX OTHOIICHUIH,
650Ka TUCHMIUIMH y4yeOHoro rutaHa rno HampasieHuio 38.04.03 — «YmpapieHHe NepcoHaIoM»,
HaIpPaBJIEHHOCTD «YTIpaBJieHHE TaJaHTAMHU B LEJSIX YCTOHYMBOIO Pa3BUTHUS.

Jis OCBOEHUSI TUCHMIUIMHBI HEOOXOIUMBI KOMIIETEHLMH, CHOPMHPOBAHHBIE B XO7E
U3yUYeHHs] CIEeAYIOIUX IUCHUILIMH: «CoBpeMEeHHbIE MPOOIEMbl YIPABICHHUS IMEPCOHATIOM»,
«CoBpeMeHHBIE KOHIICTIIMM OpraHU3allMOHHOTO TOBeJeHUs», «OpraHuzanus paboTel ¢
HIEPCOHATIOM.

B pesynbraTe OCBOCHMS AMCHUIUIUHBI (OPMUPYIOTCS 3HAHUS, YMEHUS M BIAJCHHUSA,
HE00XOMMBIE IS U3YUEHHUS CIEAYIOUIMX AUCLUILINH U IPOXOKIEHUs NpakTuk: «KoHCanTuHr B
chepe ympaBieHUS TaJaHTaMW», «YTPaBICHUE IMEPCOHAJIOM B UYPE3BBIYAMHBIX CHUTYAIHSIX»,
«MeHeKMEHT KadecTBa B YIPaBICHUM YEJIOBEUECKUMM pecypcamu», «VMHTerpupoBaHHas
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CHCTEMa MEHEDKMEHTA JUJIsl YCTOMYUBOTO pasBUTHs», «HayuHo-HMcciieoBaTenbCKas MpakTHKaY,
«lloxgroroBka K cHadye M caada TIOCYJAapCTBEHHOIO JK3aMEHay,
KBaJTM(PHUKAIIMOHHON paboThI, BKJIIOYAs TOATOTOBKY K TMPOLEAYype 3allUTBI W TPOUEIYPY
3aIIUTBD).

CTpyKTypa TUCHUIJIMHBI JJIsl 04HOIi (pOopMBbI 00yUeHUsI

2. CTpyKTypa IMCUMILTHHBI

«3ammra BBITYCKHOM

OO6mas TpyJo€MKOCTh AUCIHMILTUHBI cocTaBiseT 3 3.e., 114 vacoB, B TOM 4ucClie KOHTaKTHas
pabota obyyaronuxcs ¢ npenogaBareiaeM 30 4acoB, caMOCTOSITENbHAS padoTa O0yJArOITHXCS

66 yacoB, KOHTpPOJIb 18 yacos.

Bunpst yueOHoii paboTh

(B yacax) dopmbl
KOHTaKTHAasI TEKYIIETO
'
Ne Paznen o 2 e E % KOHTpOJIA
/T | JTACHMIUIAHBI/ TEMbI 5 g E s & & yCHeBacMoCTH,
ol . |g |2 S.gs |E8| dom
5| § £ |28 g2 S £ 8 & | HpOMEXyTOUHOI
g | Z S |54 8&|¢¢° 2= aTTecTalyu
o | o b |22 & |53 O £
ol |lo |y =8|FE
1 Teopetnueckue u 3 |1 4 10 Onenka paboThI
METOIMUECKUE Ha CEMUHape
OCHOBBI U3yUYCHHUS Brimonnenue
cTpecca mepcoHaia B PaKTUIECKOTO
OpraHu3aIMu 3a/1aHus
2 [Mpuumnet ctpeccoB |3 |1 4 10 Onenka paboTbl
cUCTeME yIpaBJIeHUs Ha ceMUHape
TaJIAHTAMH
3 Texnonoruu 3 |2 4 10 Onenka paboTbl
NPOPHUIAKTUKU Ha CEMUHape
MIPEO/I0JICHUS Brimonnenue
OpTaHU3aIMOHHOTO PaKTUIECKOTO
cTpecca 3a/1aHus
4 Teopernueckue u 3 |1 4 10 OrneHka paboThI
METOAMYECKHE Ha CEMHUHape
OCHOBBI U3yUYCHHSI Beimonaenue
KOH(IIUKTOB IPAKTHYECKOTO
3aJIaHusI
5 | ®enomeHomnorus 3 |1 2 10 Omnenka paboThI
KOH(JIUKTOB B Ha CEMUHape
OpraHu3aIH Brimonnenue
PaKTUYECKOTO
3aIaHHsI
6 TexHonoruu 3 2 4 10 OrneHka paboThI
MPEIYTPESKACHUS U Ha CEMHUHape
paspenieHus Beimonaenue
KOH(JINKTOB B PaKTUIECKOTO
CHCTEME YIpPaBJICHUS 3aIaHuMsI
TaJIAHTAMH
Kontpons (3k3amen) | 3 18 6 DK3aMeH -




| Uroro: | [8 [22 | | (18 [66 |

CTpykTypa IMCUMILIMHBI VIS 04HO-3204HO (opMbI 00yUeHHsI

OO6mass Tpyno€MKOCTh AWCHMUILTUHBI cocTaBisier 3 3.6, 114 gacoB, B TOM dHCIe
KOHTaKTHas paborta oOydammuxcs ¢ npenojaBateneMm 24 yaca, caMOCTOsITeNlbHas pabota
oOydaromuxcs 72 yaca, KOHTpoJb 18 yacos.

Buapl yaeOHO# paboThI
(B yacax) Dopmbl
KOHTaKTHAasI TEKYILEro
No Paszen 2 2 . E % KOHTPOJIS
/1 | JTUCIMILTHHBY/ TEMBI 5 2 e s £ g | YCHCBACMOCTH,
| e|2) E.55 g5 domm
5| E £ |58 8% g £ 8 & | mpoMexyTOYHOI
Sl E | & |3 E S E s s z 5 aTTecTalyu
Cle |8 5§ SE[Eg |OF
1 Teopernueckue u 2 |1 2 12 Onenka paboTbl
METOIMUECKUE OCHOBBI Ha CEeMHUHape
W3y4YeHHs cTpecca
NepcoHasa B
OpraHu3aIu
2 [Tpuuussl ctpeccoB |2 |1 2 12 Onenka paboThI
CHCTEME YIpaBJICHUS Ha CEMUHape
TaJlaHTaMH Brimonnenue
PaKTUIECKOTO
3aJJaHHs
3 Texnonoruu 2 |2 4 12 Onenka paboTbl
npOoQHUIAKTUKA U Ha ceMUHape
MPEOIOJICHUS Brimonnenue
OpraHU3aIMOHHOTO NPaKTUYECKOT 0
cTpecca 3aJaHHs
4 Teopernueckue u 2 |1 2 12 Onenka paboTbl
METOIMUYECKUE OCHOBBI Ha CEMUHape
U3y4eHUs] KOH(PIUKTOB Brimonnenue
PaKTUIECKOTO
3aJaHHsI
5 deroMeHonorus 2 1 4 12 OrneHka paboThI
KOH(JINKTOB B Ha CEMHHape
OpraHu3aIUH Beimonaenue
PaKTUYECKOTO
3aJIaHMsI
6 Texnonoruu 2 |2 2 12 Onenka paboTbl
MPEIYTIPEIKACHUS U Ha CEMUHape
paspeneHus Brimonnenue
KOH()JINKTOB B PaKTUIECKOTO
CHCTEME YIpPaBJICHUS 3aJaHHs
TaJIAHTAMH
KonTtpoms (3x3aMen) 2 18 DK3aMeH
Hroro: 8 16 18 72




CTpyKTypa AUCHUIIMHBI VIS 3209HOi (pOpMBbI 00y4YeHH s

OO0mast Tpymo&MKOCTh AWCIMILIUHBI cocTaBisieT 3 3.6, 114 bacoB, B TOM dHCIe
KOHTaKTHasi paboTa oOydarommxcsi ¢ IMperojaaBaresieM 12 4YacoB, caMOCTOsTeNbHas paborta

oOyuaromuxcs 93 yaca, KOHTPOIb 9 4acoB.

Buapr yaeOHO# paboThI
(B yacax) ®opmbl
= KOHTaKTHAasI . TEKYIIEeTO
Ne Paznen 5 Qo S g = KORTPOIA
g > = > 5 | Y 4 | ycnesaemocTu,
/11 | OUCIUILUINHBI/ TEMBI 1 5 a. £ s g 2
S le|8) B |gE | 2| domm
5| £ T |EY 82 g £ g & | HPOMEXyTOUHOI
g £ § 3 E S E 2 2 2 = aTrTecTaiuu
Sle |8 |5y SgFg |©F
1 Teopernueckue u 2 0,5 |05 14 Onenka paboThl
METOJINYECKUE Ha CeMHHApe
OCHOBBI H3Y4YCHUS
cTpecca mepcoHana B
OpTraHu3aIuu
2 [Tpuumnsl ctpeccoB |2 |1 1 14 Onenka paboThI
CUCTEME YIIPABIICHUS Ha CEMHUHApe
TaJIaHTAMH Brimonnenue
MIPAKTHIECKOTO
3a/1aHus
3 TexHomoruu 2 |1 1 14 Brimonenue
npoUIAKTUKA U MPAKTHIECKOTO
TIPEOIOJICHHUSI 3aIaHusI
OpTaHHU3AIOHHOTO
cTpecca
4 Teoperuueckue u 2 0,5 (05 12 Ouenka paboThbl
METOMYECKHE Ha CEMUHape
OCHOBBI H3YUYCHUS Brimonnenue
KOH(IIUKTOB PaKTUYECKOTO
3aJIaHus
5 deHoMeHoIoT U 2 1 1 14 OrneHka paboThI
KOH(JINKTOB B Ha CeMHHape
OpraHu3aIu Beimonaenue
MPAKTHIECKOTO
3aJIaHMsI
HTtoro 3a 2cemectp 4 4 68
6 Texnonoruu 2 |- 4 14 Onenka paboThI
TPy IPEIKICHIS 1 Ha CeMHHApe
paspenieHus Brimonnenue
KOH(JITUKTOB B MPAKTHIECKOTO
CUCTEME YIpaBIICHUS 3a/laHus
TaJIAHTAMH
Kontpoub (3k3aMeH) 9 11 DK3aMeH
Hroro 3a cemecTp - 4 9 25
Hroro: 4 8 9 93




3. Coaep:xkanue AUCHUILIMHBI

Tema 1. TeopeTnueckue u MeTOAMYECKHE OCHOBBI H3y4YE€HHsI CTPecca NMepcoHasa B

OpraHu3anuu
[Tonstne crtpecca B (M3MONOTUM W TICUXOJOTHMH. Buabl crtpecca. [luctpecc m asyctpecc.
[locnenctBust crpecca uisi JIMYHOCTH W OpPraHU3aALUU. OMOLMOHAIBHOE BBbITOpPaHUE.

[ToBenenyeckue peakuuu Ha ctpecc. Knaccudukanusi KonuHT-cTpaTeruii. MeTo sl TMarHOCTHKA
cTpecca, SMOLUMOHAIBHOIO BHINTOPAHUS U KOIIMHI-CTPATETUM.

Tema 2. le/l‘ll/IHLI CTPECCOB B CUCTEME YIIPABJCHUA TAJTAaHTAMMU

@akToppl  OPraHU3aLMOHHOTO B3aMMOJCICTBUS: HEYBEPEHHOCTb B 3aBTPALIHEM JHE,
NEeperpy3Ku, OTCYTCTBUE pabOThl, HEBO3MOXKHOCTh BIJIMATH Ha CBOIO pabOTy, HHU3Kas OIlUiaTa
TPyZAa, OpraHU3alMOHHAs HECIPaBEIMBOCTb, HEOJAroNpHUATHBIM KJIMMAT, IJIOXHE YCIOBHS
TpyZa.

JIM4HOCTHBIE TPEAIOCHUIKM CTpecca: TUIl IOBEIEHUs A, TPEBOKHOCTb, HU3KHH YpOBEHb
caMOperyJIsI1Y, HU3Kasi CaMOOIICHKA.

Tema 3. Texnosorun npopuIaKTHKH U NPEOI0JCHUS OPraHN3AMOHHOIO0 cTpecca

OcnabiieHre 1 yMEHbIIIEHHE OpraHU3alMOHHBIX (PAaKTOPOB CcTpecca.

TexHonorun NpoQUIAKTUKH OPTraHU3AIMOHHOTO cTpecca: MHPopMUpoBaHUE, (HOPMUPOBAHUE
OTHOLICHUN JIOBEpHUS, pa3BUTHE  KyJIbTYphl B3aMMHONW NOJIEPKKH, COOIIOACHUE HOPM
OpTraHU3aI[MOHHON CTIPaBEJIUBOCTH.

Pa3zpaboTka aHTHCTPECCOBBIX OPTaHU3AIMOHHBIX MpPOTrpaMM (IpomaraHaa 37A0poBOro oOpasa
YKU3HU, 00yUeHUE HaBbIKAM CaMOPETYJIISIIUH, CO3JaHIe PEKPEAIIHOHHBIX TTIOMEIIEHHH ).

Tema 4. TeopeTnueckue U METOAUYECKHE OCHOBbBI H3y4YeHHs KOH(JINKTOB

HayuHnoe u xwureiickoe omnpenenenue KoH(MIMKTa. OCHOBHbIE KOH(IMKTOJIOTHYECKUE HJIEH B
COLIMOJIOTHH, TICUXOJIOTHH U MEHEIKMEHTE.

3HavyeHre KOH(IMKTOB IS IMYHOCTH, TPYIIIBI M OpraHU3alllu.

Heuz6exunocts KoHPIUKTOB. He00X01MMOCTh yripaBieH!s] KOHQIUKTaMU.

Metoapl u3ydyeHUs KOH(QUIMKTOB: HAONIOJEHHWE, HW3yYeHHEe JOKYMEHTOB, OIPOCHHKH,
AHKETHUPOBAHUE.

Tema S. ®eHOMEeHO010rUsA KOHPJIMKTOB B OPraHU3alUuU

BHyTpunu4HOCTHBIE KOHIUKTHI.

MoTuBaIOHHbIE, KOTHUTUBHBIE, POJIEBbIE KOH(IUKTHI.

MexnuyHoCcTHbIE KOHGIUKTBL. BHYTpUrpynmnoBbie KOHQIUKTBI. MeXIpynnoBble KOHQIUKTHI.
CrpyKkTypHBIE KOH(DIUKTHI B OpraHu3anuu. J[ecTpyKTUBHbIE U KOHCTPYKTUBHBIE KOH(IUKTHI.
MHoroo6pa3sue npuurH KOH(INKTOB B OPraHU3aLNH.

OpraHu3anroHHbIE, TUYHOCTHBIE U COLUAIBHO-TICUXOJOTUYECKUE PUUNHBI KOH(IUKTOB.
CrpykTypa u AMHaMUKa KOH(IUKTA.

Tema 6. TexHo0ruu npeaynpexIeHus U pa3pelieHusi KOHPJIUKTOB B cUCTeMe
yIpaBJeHHs TAJAHTAMH

AJIMUHUCTpPATHBHbIE U IICUXOJOTMUECKUE METO/IbI YIIpaBJIeHUs! KOH(IMKTaMU B CUCTEME
YIIPaBJICHUS TAIAHTAMM.



CTpyKTypHBIE TEXHOJIOTHHU YIIpaBJICHHs KOH(QIMKTaMU: pa3bsiCHEHNE TpeOoBaHMiA K padore,
KOOpJMHAIMS U MHTErpalysi, HOCTaHOBKA O0IIEOpraHU3allMOHHBIX 1IeJIeH, CynepopIuHaTHbIE
L[€JIU, CUCTEMA CTUMYJIMPOBAHUS.
TexHOI0rMKM MEXIMYHOCTHOTO YIIpaBJIeHUs! KOH(MIMKTaMU B CUCTEME yIpaBJIEHUS TaJaHTaMHU.
AHanu3 cTpareruii yxoga M mpucnocoOsieHus, Oopb0a, CONEPHUYECTBO KakK CTpaTerus
NOBEJICHUS B CUTyallMd KOHQuKTa. TakTuku conepHudecTBa. COTpyIHUYECTBO KaK CTpaTerus
MOBE/ICHUS B CUTYallul KOH(IIUKTA.
OcHoBHbIE BUJIBl ydacTUsl TPETbEH CTOPOHBI B IPOLECCE YPETYJIUPOBAHHUS U pa3pelleHUs
KOH(IMKTA: apOuTpak u mocpeaHndecTBO. OO0s3aTeNbHBIA apOUTpaK. Y CIOBHUSI MPUMEHEHUS,
HEraTUBHBIE M IIO3UTUBHBIE CTOPOHBI. lIcuMxonornueckoe MOCPEIHUYECTBO IIPHU pa3pelleHUU
KOH(JIMKTA.

4. OoOpa3oBaTejibHbIE TEXHOJIOTHH

OOpazoBaTenbHbIE TEXHOJOTHH, UCIOJb3yeMble B Ipoliecce OOyuYeHHs, HAMpaBlICHbI Ha
peaM3aIio KOMIETCHTHOCTHOTO ITOAX0/Ia M OCHOBBIBAIOTCS HA MPUHITUIIE TTPO(HECCHOHATLHOM
HaIpPaBIEHHOCTU O0yueHus. JIeKIMu U ceMUHApCKUE 3aHSATHUSL COMTPOBOXKIAIOTCS MPE3CHTALINEH,
MMPAKTUYCCKUMHU 3aJaHUAMHU, TCCTaMH, OTPAXKAIONIMMHU OCHOBHBIC IIOJIOKCHUA H3J1aracmMoro
MaTepuasa 1 coaepiKalieit HeoOX0oAUMBbIE ISl U3yUEHUs] TPAKTHUECKUE TPUMEPHI.

B mpomecce o0ydeHUsT WCMONB3yeTCs KaK TPaJAWIMOHHAS JICKIIMOHHAS W CEMHHApCKas
MPAaKTHKA, TaK U aKTHBHBIE W WHTEPAKTHBHBIE (QOpMBI mpoBeneHus 3aHaATH. CooOuieHus
CTYJCHTOB Ha CEMHUHApPCKOM 3aHATUH IPEAIOJaraloT MPE3eHTANNI0 JO0KIAaI0B U pedeparos.
AKTHBHO UCTIOJIB3YETCSI METO/ AJIEKTPOHHOTO TECTUPOBAHUSI.

Oo0pa3oBaTte/ibHbIE TEXHOJIOTHHA

No Buasl
. /;l HaunmeHoBaHMe TeMBbI yueOHOMH Oo0pa3oBaTte/ibHbIE TEXHOJIOTHH
padoThI
1 2 3 5
1. |Teopernueckue u Jlexnusa
METOIHYSCKHE OCHOBBI Cemunap Jleknus-Bu3yanusanus ¢ 3JIEMEHTaMHU JIEKIUH
W3Yy4YEHUs cTpecca JIMCKYCCUHU
MepcoHaja B OpraHu3aluu Cemunap-auckyccus
[ToaroToBka Kk CEMUHAPCKUM 3aHSATHUSIM
BrinosiHeHUE TPAKTUYECKOTO 3aJaHHS
2. |IIpuuuHb! cTpeccoB B Jlexknus Jleknus-Bu3yanusanus ¢ 3JIEMEHTaMHU JICKIUN
CHUCTEME yIpaBJICHUS CemuHap JIMCKYCCUU
TaJaHTaMH Cemunap-auckyccus
[ToaroToBka Kk CEMUHAPCKUM 3aHSATHUSIM
BrinosiHeHUE TPAKTUUECKOTO 3aJaHHS
3. |Texuomoruu Jlexmus Jlekuus-Bu3yanuzanus ¢ 3JIEeMEHTaMHU JIEKIIUH
npoQUIaAKTUKH U Cemunap JIMCKYCCUHU
MPEOIONICHUS CemuHap-IuCKyccus
OPraHU3alMOHHOTIO CTpecca [ToaroroBka Kk CEMUHAPCKUM 3aHATUAM
BrinosiHeHNE TPAKTUYECKOTO 3aJTaHH S
4. |Teopetuyeckue u Jlexknuu Jleknusa-Bu3yanuzanus ¢ 3JIeMEHTaMHU JICKIUU
METOJIMYSCKHE OCHOBBI Cemunap JIMCKYCCUHU
W3y4YeHUsT KOH(PIUKTOB CeMuHap-IuCKyccus
[ToaroToBka K CEMUHAPCKUM 3aHSATUAM
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Brmonnenue MPAKTUYCCKOI'0o 3aJaHus

5. |Denomenonorus Jleknusa Jleknus-Bu3yanuzanus ¢ 3JIeMEHTaMHU JICKIUU
KOH(JINKTOB B CemuHap JHACKYCCUU
OpraHu3aIu CemuHap-aucKyccus

HOI[F OTOBKAa K CCMHUHAPCKUM 3aHATUAM
Bremonnenune IMPAKTUYCCKOI'0O 3aJaHus

6. |Texnonoruu Jlexums Jlexuusi-Bu3yanu3anus ¢ 3J€MEHTaMU JIEKLIUH
IpeynpexaeHus U CemuHap JUCKYCCHU
paszperieHusi KOHQJIUKTOB B CemuHap-auckyccus
CUCTEME YIIPABJICHUS [ToaroroBka K CEMMHAapPCKUM 3aHATUSAM
TaJaHTaMu BrinonHenne npakTU4ecKoro 3a1aHus

B neprosn BpeMEHHOTo NMPHOCTAHOBJIEHUS IMOCEIIEHUS O0yYarolIMMUCS MOMEUICHUH U
teppuropun PITY 1y opranmzanum y4eOHOro mpolecca ¢ NPUMEHEHHEM 3JEKTPOHHOTO
o0y4eHUs W JUCTAHLHMOHHBIX OOpPa30BATEIbHBIX TEXHOJOTUA MOTYT OBITh MCIIOJIb30BaHbI
cienyrole 00pa3oBaTesIbHbIE TEXHOIOTHH:

— BUJICO-JIEKIINH;

— OHJIAMH-JIEKLIUU B PEKUME PEaJIbHOIO BPEMEHU;

— DJIEKTPOHHbIE YUeOHUKHU, yueOHbIEe TOCOOUS, HAyUHbIE U3AaHUSI B AIEKTPOHHOM BHUJE U
JIOCTYTI K UHBIM 3JIEKTPOHHBIM 00pa30BaTeNIbHBIM pecypcam;

— CHCTEMBI JIJIs JIEKTPOHHOTO TECTUPOBAHNUS;

— KOHCYJIbTAllUH C UCIIOJIb30BAHUEM TEJIEKOMMYHUKAIIMOHHBIX CPEJCTB.

5. OueHka IVIaHUPYeMbIX Pe3yJIbTATOB 00yUYeHH sl

5.1. Cucrema oleHUBAHUA

Texyuii KOHTPOJIb YCIEBAEMOCTH OOYyYarolUXcs MPOBOAUTCA B (opMe OICHKH
MOJIFOTOBKU K CEMUHapaM, co0ecel0BaHNs, KOHTPOJIbHOM paboThI.

IIpoMexyTouHas aTTecTalys — SK3aMeEH.

OneHka pe3ynbTaToB OOy4Y€HMs] CKIAAbIBACTCA M3 OLEHOK TEKYILIEro KOHTPOIS H
IIPOMEXYTOUHOM aTTecTaluu

DopMa KOHTPOJIS CpoK OT4ETHOCTH Makc. KoJIm4ecTBo 0aioB
3a oiHYy paboTty Bcero
Texywuti konmpons.
- yuacmue  OUCKyccuu Ha 5 Gamion 30 6amios
cemunape (6 sansmuii)
-8bINOJIHEHUE NPAKMUYECKO20 5 6annoB 30 6ayoB
sadanusi (6 mem)
60 6amoB

IIpoMexyTouHas arTecTanus 40 6amnoB
(’K3aMeH)
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Hroro 3a cemecTp (IUCIUIIINHY) 100 Gamos

[Tomy4yeHHBIH COBOKYMHBIN pe3yIbTaT KOHBEPTHPYETCS B TPAIAUIIMOHHYIO KAy OIICHOK U B
mIKaay oreHok EBpomneiickoii cucteMbl mepeHoca u HakorieHust kpeautoB (European Credit
Transfer System; nanee — ECTS) B coorBeTcTBHM ¢ TaOnuLeH:

bayer TpanuuroHHas

ECTS
95-100 OTJIMYHO 3a4TEHO
83-94 B
68-82 XOpPOIIIO C
56-67 YIOBJIETBOPUTEIHHO D
50-55 E
20-49 HEYJIOBJICTBOPUTEIHLHO HE 3a4TCHO FX
0-19 F

5.2. Onucanue nmokaszareJieil U KpUTeprueB OLIEHUBAHUSI KOMIIETEHIMIA HA Pa3IHYHBIX
Tanax ux (pOpMHpPOBAHUSA, ONIMCAHHE IIKAJ OLlEHUBAHUSA

Bbanasl/ Ouenka Kpurepum oueHKH pe3yJbTaTOB 00y4eHM sl
Mlkana Mo AUCUHUIIUHE M0 AUCUHUIIUHE
ECTS
100-83/ COTIUIHOY/ BricTaBnsiercst o0ydaromemycsi, €ciid OH riTy00Ko U
A, B «3a4TEHO IIPOYHO YCBOMII TEOPETUYECKUN U MPAKTUUECKUI
(oTHuHO)»/ MaTepuai, MOXeT MPOJEMOHCTPUPOBATh 3TO HA 3aHITHUIX U
«3aUTCHO» B X0/I€ IPOMEKYTOUYHOU aTTEeCTAIINH.

OO0yJarmMACs UCUEPITBIBAIOIIE U JJOTHIECKHA CTPOMHO
u3Jaraer yueOHbIN MaTepuall, yMeeT yBSI3bIBaTh TEOPHIO C
MIPaKTUKOMW, CIIPABJISETCS C PEIICHUEM 3aJad
npodecCHOHATBLHON HAIPAaBIEHHOCTH BEICOKOTO YPOBHS
CJI0KHOCTH, PAaBUILHO 00OCHOBHIBAET MPUHSITHIC
pelieHus.

CB00OIHO OpUEHTUPYETCS B YUeOHOH 1
npodeccruoHaIbHON TUTEpaType.

OreHka no JUCIUIUIMHE BBICTABISIOTCS 00yYaroImeMycs ¢
y4E€TOM PE3yJIbTATOB TEKYIEH U TPOMEKYTOUHOM
aTTeCTalUu.

Kommniereniuu, 3akperniénnbie 3a AUCUUILUTAHOM,
c(hopMUPOBAHBI HA YPOBHE — «BBICOKHITY.

82-68/ «XOpouIo»/ BrictaBnsiercs oOyyaromemMycs, €ClIi OH 3HAeT
C «3a4TE€HO TEOPETHYECKUH M MPAKTHYECKUI MaTepuall, FPaMOTHO U 110
(xoporo)»/ CYIIIECTBY MU3JIaraeT €ro Ha 3aHITHSIX U B XOJIC
«3a4TEHO» IPOMEXYTOYHOHN aTTeCTalllu, HE IOMyCKasi CyIECTBEHHBIX
HETOYHOCTEH.

OO0yuaronuiics NpaBUIbHO MPUMEHSET TEOPETHUECKUE
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Bananl/
HIkaJua
ECTS

Onenka
0 AUCHUIINHE

Kpurtepun oueHkH pe3yjbTaToB 00y4eHHUs!
10 JMCIHHUIIHHE

MOJIOKEHUS [IPU PELIEHUH NMPAKTUYECKUX 3a]1a4
npodecCHOHaNBbHOM HAMIPABIEHHOCTH Pa3HOTO YPOBHS
CJIOKHOCTH, BJIaJIeE€T HEOOXOIUMBIMHU JIJIsl 3TOTO HABBIKAMH
Y IPUEMAMU.

JlocTaTouHO XOPOIIIO OPHEHTUPYETCS B yUSOHOU U
npodeccuoHaIbHOM JUTEepaType.

OrneHka o JUCIUIUIMHE BBICTABISIOTCS 00y4ar0OImeMycs ¢
y4E€TOM PE3yJIbTATOB TEKYIIEW U TPOMEKYTOUHON
aTTeCTalUU.

Komniereniuu, 3akperni€éHnbie 3a JUCUUTLUTAHOM,
c(hOpMUPOBAHBI HA YPOBHE — «XOPOIIHIIY.

67-50/
D,E

«yIIOBIICTBOPUTEIb
HO»/

«3a4TEHO
(YZOBIIETBOPUTEID
HO)»/

«3aUTCHO

BerictraBnsercs o0yuaromemMycs, €Ciid OH 3HaeT Ha 6a30BOM
YPOBHE TEOPETUYECKUH U MTPAKTUUECKUI MaTepurall,
JIOITyCKAEeT OTAEIbHbIE OIIMOKYU MPHU €ro U3JI0KEHUU Ha
3aHATUAX U B XOJ€ IPOMEKYTOYHOU aTTECTALMH.
OOyuaroluiics UCTIBITHIBACT ONpeIeIEHHbIE 3aTPyAHEHUS
B IPUMEHEHUH TEOPETUYECKUX ITOJI0KEHUN IIPU PELICHUH
NPaKTUYECKUX 3a/1a4 IPOo(eCcCHOHATBbHON HANPaBIEHHOCTH
CTaHJAPTHOI'O YPOBHS CII0KHOCTH, BJIAJIEET
HEOOXOIMMBIMU JIJIs1 3TOT0 Ga30BBIMM HAaBBIKAMU U
IpUEMaMHU.

JleMOHCTpHpYET AOCTATOUHBIN YPOBEHb 3HAHUS yUEOHOI
JIUTEPATYPHI 110 JUCLUIUIMHE.

OneHka no JUCIUIUIMHE BBICTABISIOTCA 00ydaromeMycs ¢
y4E€TOM PE3yJIbTATOB TEKYILEH U TPOMEKYTOUHOU
aTTeCTalUN.

Komnerenuu, 3akpennéHuble 3a JUCIUIITIUNHOMN,
c(hOopMUPOBaHbI HA YPOBHE — «IOCTATOYHBINA.

49-0/
F.FX

«HEYJOBIIETBOPUTE
JIHOY/
HE 3aYTEHO

BricTaBnsiercs oOydaromemMycsi, €CiI OH HE 3HAeT Ha
6a30BOM ypOBHE TEOPETUUYECKHH U MPAKTUUECKUI
MaTepual, JoIycKaeT rpyOble OMNUOKH IPU €ro
M3JI0’KEHUU Ha 3aHATHUX U B XO/€ TPOMEKYTOUHON
aTTeCTallUU.

OOyuaroluiics UCTIBITHIBACT CEPbE3HbIE 3aTPYJHEHUS B
IPUMEHEHNU TEOPETUUECKUX MOJO0XKEHHUH NPU pelIeHUH
NPaKTUYECKUX 3a/1a4 IPOo(eCcCHOHATBHON HANPaBIEHHOCTH
CTaH/IapTHOI'O YPOBHS CII0)KHOCTH, HE BJIa/I€ET
HEOOXOIMMBIMH ISl 3TOI'O HaBBIKAMU U ITPUEMAMH.
JlemoHCcTpHpyeT (pparMeHTapHbIC 3HAHUS YUeOHOU
JUTEPaATYpHI IO TUCLUIUIMHE.

OreHka 1o JUCHHUIUIMHE BBICTABIISAIOTCS 00YYaIOIEMYCs C
Y4ETOM PE3yIbTATOB TEKYIIEH U MPOMEKYTOUHON
aTTECTallUN.

KomnereHumu Ha ypoBHE «IOCTATOYHBINY, 3aKPEIUIEHHBIC
3a AMCUUIUINHON, HE C(OPMHUPOBAHBI.
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5.3. TunoBble KOHTPOJIbHBbIE 32/IaHUSI MJIH MHbIE MATEePHAJIbl, HCO0X0AMMBbIE 1JIs1 OLlEHKHU
3HAHUI, YMEHHM i, HABBIKOB U (MJIH) ONbITA AESATEJIbHOCTH

IpuMepnl NPAKTHYECKHUX 3aJaHUN

IIpakTH4yeckoe 3a1aHue
IIpoBecTH CpaBHUTENBHBIA aHAINU3 METOAUK JUArHOCTUKU SMOLMOHAIBHOIO BBITOPAHUS
COTPYIHHKOB.
Pa3paboTarh ONMpOCHUK JUIsl ONpeAETICHUs] YPOBHS YMOLMOHAIBHOTO BEITOPAHHSI COTPY/THHKOB B
KOHKPETHON opraHu3aiui (1o 3a/laHulo IpernojaBaTesis)

IIpakTH4yeckoe 3a1aHue
ITpoBecTu CpaBHUTEIBHBIN aHAJIN3 METOJMK BBISBICHUS IPUYMH CTPECCOB COTPYIHUKOB B
OpraHu3aluu
Pa3paboTath ONpOCHUK 151 BHISIBJICHUS IPUYMH CTPECCOB B KOHKPETHOM opraHu3anuu (1o
3a/laHuIO MIpernojaBaTeis)

IIpakTH4yeckoe 3a1aHue
[TpoBecTy CpaBHUTENBHBIN aHAIN3 AHTHUCTPECCOBBIX OPraHU3ALMOHHBIX Mporpamm (1o
3a/laHuIO MIpernoaBaTeis)
Pa3zpaboTarth aHTHUCTPECCOBYIO OpPraHU3ALMOHHYIO HPOTrpaMMy Ul KOHKPETHOW OpraHu3aIliu
(M0 3a1aHMIO TIPETIOIaBATEIs):
- IpOrpamMMy Mporaraijsl 370pOBOro odpasa KU3HHU,
- IporpaMMmy oOyuYeHusl HaBbIKaM CaMOpPETyJIsLUH,
- IPOrPaMMy CO3/IaHUsI KOMHATBI IICUXOJIOTMYECKON pa3rpys3Ku.

IIpakTH4yeckoe 3a1aHue
HpOBeCTI/I CpaBHI/ITeJH)HI)If/i aHaJIn3 METOA0B BBIABICHUSA KOH(bJII/IKTOB B OpraHus3anuu.
Pa3paboTaTh OPOCHUK IS BBISIBIEHHUS KOH(IMKTOB B KOHKPETHON OpraHu3anuu (1o 3a1aHuio
Mpeno/1aBaTes)

IIpakTnyeckoe 3aaHue
[TpoBecTH CpaBHUTENBHBIA aHATTN3 METOI0B KOH(MINKTHOTO ITOBEICHUS COTPY/IHUKOB
Onpenenuts THM KOHGIUKTHOTO MOBEIEHUS COTPYIHHKA (IO 3aJJaHUIO TIPETIO1aBaTeNs)

IIpakTn4yeckoe 3axaHue
[TpoBecTH CpaBHUTENBHBIA aHAJIN3 CTPATETHI MOBEICHHS PYKOBOJIUTENS B KOH(MDIUKTHBIX
CI/ITyaIII/ISIX
Br1OpaTh ONTUMAaNbHYIO CTPATETHIO TTOBEACHUS PYKOBOIUTENS B KOHKPETHON KOH(DIUKTHOM
cuTyanuu (1Mo 3aIaHuI0 TIPEToIaBaTeNs)

IIpumepHbIe BONPOCHI IS MPOMEKYTOYHOMH ATTECTANMHT

Mopnenu opraHu3aloOHHOIO PYKOBOJCTBA B CUCTEME YIIPaBJICHUs TalaHTaMU
OpraHu3annoHHas KyJbTypa Kak (pakTop npeaynpexaeHust KOH(QIMKTOB U CTPECCOB.
Ponb 1 conepikanne aHTUCTPECCOBBIX IPOTrPAMM B OpraHU3aluu

OOmrast XxapakTepucTuKa KOHQJIMKTHOTO B3aMMOJAEHUCTBUS M CTPATErMil MOBEIEHHUS B CUTyalluu
KOH(JIMKTA.

Ponb cTpecc-MeHeKMEHTa B yNPaBIEHUH KOJIEKTUBOM .

CuHAPOM SMOLMOHAIBHOTO BEITOPAHUS: ONPEIEICHUE U COCTABIISAIOLINE.

Ponp pykoBoauTens B IpeaypexaeHUN SMOLMOHATIBHOIO BBITOPAHUS COTPYAHUKOB .

14



10.
11.
12.
13.
14.
15.
16.

17.
18.
19.

20.
21.
22,

BrnustHue cTriis pyKoBOACTBa HA KOH(GIIMKTHOCTH B OpTraHU3AIHH.

Tunosiorust KOH(IMKTOB B OpraHU3alMH.

MeTonp! H3y4eHHsI U TUarHOCTUKN KOH(IUKTOB B OPraHU3aIUH.

CrpykTypa U AMHaMUKa KOH(IUKTA.

CTpyKTypHBIE METOJIBI YIIPABJICHUS KOH(IUKTOM.

@daxTopbI BIOOPA CTpATETUH MTOBEICHUS B CUTYallUN KOH(IUKTA

ConepHHUYECTBO KaK CTpaTerusi KOH(MIMKTHOTO B3aUMOICHCTBUSI.

CoTpyTHUUECTBO KaK CTpATerus MOBEACHUS B CUTyallul KOH(IUKTA.

OCHOBHBIC BUJBI YYacTHS TPETbEH CTOPOHBI B TIPOILECCE YPETYIMPOBAHUS M pa3peuIcHHS
KOH(JIUKTA.

[Icuxonoruueckoe NOCPETHUYECTBO MIPH pa3pelieHnu KOHPIUKTA

Crioco6b! pa3pelieHus poieBbIX KOHPINKTOB

Bo3MokHOCTH COLMaTbHO-TICUX0JIOTMYECKOTO TPEHUHTa B PEILIEHUU OPTaHU3allMOHHOTO
KOH(JIMKTA

MeTo/p! aHaIM3a MOPAJIbHO-TICUXOJIOTUYECKOTO KJIMMaTa B KOJIJIEKTUBE

MeToab! IMarHOCTUKU CTPATEeTHil MOBeIeHUs B KOH(GIMKTHOM CUTYyaIH

AHanu3 11e1ecoo0pa3HOCTH NPUMEHEHHs] Pa3INYHbIX CTpaTeruil paspelieHus KOH(IUKTa B
NeSITeIbHOCTH MEHEKEpa.

6. YueOHO-MeTOAMYECKOE M HH(OPMALMOHHOE 00ecneuyeHue TUCIIUIIMHBI

6.1. Cnucok auTepaTypsbl
Oos3aTenbHas

Ko3swipes, I'. U. Kondaukronorus : yueonuk / I'.1. Ko3bipeB. — Mocka : U] «®OPYM» :
NH®PA-M, 2018. — 304 c. — (Bricmiee oopazoBanue). - ISBN 978-5-16-100486-9. - Tekcr :
anexktpoHHbIi. - URL: https://znanium.com/catalog/product/942783

PemernuxoBa, K.B. KonpaukTel B cucteme ynpapineHus: yued. mocobue s CTyJIEHTOB BY30B,
0o0ydarmuxcsi M0 CHEeUUaNbHOCTAM «MEHEeIKMEHT opraHuzauuii», «l'ocyJapcTBEeHHOE U
MYHUIIMTIAJIFHOE yTpaBlieHHe», «YmpasieHnue nepconamom» / K.B. PemernukoBa. - M.
IOHUTU-TAHA, 2017. - 175 c. - ISBN 978-5-238-02393-9. - Tekcr : snexkrponnsii. - URL:
https://znanium.com/catalog/product/1028652

JlomostHMTEIBHAS

Kondmukromorust : yueonuk / A.Sl. KubanoB, WN.E. Bopoxeikun, [[.K. 3axapor, B.I.
Konoganoga ; mox pea. A.fl. Kubanoa. — 2-e u3z., nepepad. u non. — Mocksa : UHOPA-M,
2019. — 301 c. — (Bwsicmiee obpa3oBanue: bakanaBpuar). - ISBN 978-5-16-100128-8. - Tekcr :
anexkTpoHHbIi. - URL: https://znanium.com/catalog/product/982125

I'pummna H.B.Ilcuxomorus kondmukra. CII6.: ITutep, 2009, C. 15-93, 107-324, 357-480
https://new.znanium.com/catalog/product/1055338 - Tekcr : oamextponHsii. - URL:
http://znanium.com/catalog/product/1055338

Jlykam, FO.A. BayrpudupmeHnHbie KOHGIUKTHL, Wik TpymaoBas KOHQIHMKTOJIOTHS B OW3HEce:
ydyeOHoe mocobue s mpaktudeckoro npumenenus / FO.A. Jlykam. — M.: KOctumuadopwMm,
2014. — 158 c. — (Cepus «JlemoBasi 6ubnmoteka»). ISBN 978-5-7205-1235-4. - Tekcr :
anektponHbId. - URL: https://znanium.com/catalog/product/505105
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http://znanium.com/catalog/product/1055338
https://znanium.com/catalog/product/505105

6.2. Ilepeuensb pecypcoB HH(POPMALMOHHO-TEJTEKOMMYHUKAIIHOHHOM
ceTn «AHTepHeT», HEOOXOAMMBIH 1JIs1 OCBOCHMS THCIUTITIHHBI
ITepedyens B/l u UCC

Nenn HaunmenoBaunue
/Tt

1 | Mexnaynapoaasie pedepaTuBHbIe HaykoMeTpuieckue b/, noctymHbie B pamkax
HanuoHaIsHOU moanucku B 2020 r.

Web of Science

Scopus

2 | IlpodeccronanbHbie MOMHOTEKCTOBBIE b/l, mocTymHBIE B paMKaxX HallMOHATLHOM
noxmnucku B 2020 1.

XKypuansr Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Kypuanst Taylor and Francis

3 | IlpodeccronanbHble MTOTHOTEKCTOBBIE b]]

JSTOR

N3nanus no o01ecTBEHHBIM U TYMaHUTAPHBIM HayKaM
DnekTponHas oubnmorexka Grebennikon.ru

4 | KoMnbloTepHbIE CIIPaBOYHBIE TPABOBBIE CHCTEMBbI
Koncynprant Ilmtoc,
l'apanTt

7. MaTepHaJ’lLHO-TeXHquCKOB o0ecreyeHUus AU CHUILIMHBI

B kavecTBe MaTepHaTbHO-TEXHUIECKOTO 0OSCIICUCH s TUCIUTUTHHBI He0OX0OUMbL:

- ACMOHCTPAIlNOHHBIC HpI/I60pI>I IJId JICKIUKW-BU3YyaJin3alnuu,

- MyJIbTHMEHIHbIE CPEICTBA ISl OTKPBITUS KEHCOB, PEIICHUS IPAKTHYECKHUX 3a/1a4

- JIMIICH3UOHHOE TIporpammHoe obecnieuerune Microsoft Office

TpeGoBaHus K ayTUTOPUSIM:

- I IPpOBCACHUA CEMHUHAPOB HeO6XOZ[I/IMBI KOMIIBIOTCPHBIC KJIACCHI,

- JUTst IEKIMA ¥ CEMHHAPOB HEOOXOIMMO HAJHUYHE JOCKU H CIEIHATBHO 000pYI0BaHHBIC
TS TIOKa3a CIaiiJoB U paboThl HA MEPCOHATBHBIX KOMITBIOTEPAX.

Ilepeuens 11O
Nent Haumenosanue 10 [IpousBoauTens Crioco6
/m pacnpocTpaHeHus
(ruyenszuonnoe unu
6000010
pacnpocmpansiemoe)
11 Microsoft Office 2016 Microsoft JINIEH3UOHHOE
12 | Windows 10 Pro Microsoft JIALIEH3MOHHOE
17 | Zoom Zoom JIMIIEH3UOHHOE

8. Obecneuenue 00pa30BaTEJLHOIO MPOLECCA IS JIMI ¢ OTPAHUYCHHBIMHU
BO3MOKHOCTSIMM 310POBbSI 1 HHBAJIHU/I0OB

B xone peamm3an JUCHUIIIINHBI UCTIOJIB3YIOTCA CICAYIONUEC JOIMMOJIHUTCIILHBIC
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METOBI 00YYEHHsI, TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH M IMTPOMEKYTOYHOM aTTECTAIIH
00yyaromuxcs B 3aBUCUMOCTH OT UX MHIMBHIyaJIbHBIX OCOOCHHOCTEH:

® IS CIICNIBIX U CIA0OBUASIINX:

- JeKuuu O(OPMIISIFOTCS B BHUJAE JJIEKTPOHHOTO JIOKYMEHTA, JOCTYITHOTO C ITOMOUIBIO
KOMITbIOTEpA CO CHEHMATU3UPOBAHHBIM ITPOrPAMMHBIM 00€CIICUEHUEM;

- THCHhMEHHBIC 33JaHUsl BBHIMONHAIOTCS HA KOMIBIOTEPE CO  CHEIHAIHM3UPOBAHHBIM
IpOrpaMMHBIM 00€CTIeUeHHEM, HITH MOTYT OBITh 3aMEHEHBI YCTHBIM OTBETOM;

- obecnieunBaeTCs MHIMBUIyATbHOE paBHOMEpHOE ocBemieHne He Menee 300 Jrokc;

- JUIs BBIIOJHEHHUS 3aJaHMs TP HEOOXOJUMOCTH IPEIOCTaBISETCS YBEINYMBAIOLIEE
YCTPOKCTBO; BO3MOXHO TAK)KE€ MCIIOJIb30BaHIE COOCTBEHHBIX YBEIMUNBAIOIINX YCTPOWCTB;

- MUCbMEHHBIE 3a7]aHNsl O(POPMIIIOTCS YBEINYEHHBIM HIPUPTOM;

- 9K3aMEH M 3a4€T MPOBOASTCS B YCTHOW (hOpMe HITH BBITIOJHSIOTCS B MMCBMEHHOM (popme Ha
KOMITbIOTEpE.

® Ui DIYXUX U CIa00CIBIIIAIINX:

- Jekuud O(QOPMIIIOTCS B BHJE AJIEKTPOHHOTO JOKYMEHTa, JHOO TPEdOCTaBIISETCS
3BYKOYCWJIMBAIOLIasl armapaTypa WHAUBUYaTbHOTO M0JIb30BaHMS;

- MUCHbMEHHBIC 33J[aHUs BBIITOJHIIOTCS HA KOMITBIOTEPE B TUCBMEHHOU (opMme;

- 9K3aMeH M 3auéT MNpOBOAATCA B NHUCbMEHHOW (opME Ha KOMIBIOTEPE; BO3MOXKHO
npoBeieHue B (hopMe TECTHPOBAHMS.

e IS JIUL C HAPYIIEHUSIMU OIIOPHO-/IBUTaTEJILHOTO alapaTra:

- JeKuuu O(OPMIISIIOTCS B BHUJAE AJIEKTPOHHOIO JOKYMEHTA, IOCTYIHOTO C IOMOIIBIO
KOMIIbIOTEpA CO CHELMATU3UPOBAHHBIM IIPOIPAMMHBIM 00€CIIEYEHUEM;

- TNHChMEHHBIC 33JaHUsl BBINOJHAIOTCS HA KOMIBIOTEPE CO CHEIHMAIH3UPOBAHHBIM
IIPOrpaMMHBIM 00€CIIeUCHUEM;

- 9K3aMEH M 3a4€T MPOBOASATCS B yCTHOU (hOpME MITH BBIIOJIHSIOTCS B MUCBbMEHHOM (hopme Ha
KOMIIBIOTEPE.

[Tpu HEOOXOIUMOCTH TPETyCMaTPUBACTCS YBETUUEHUE BPEMEHHU ISl TIOATOTOBKU OTBETA.

IIponenypa  mpoBeAeHHMs  NPOMEXYTOUHOM — arTectauuu Uil OOyyaromuxcs
YCTaHABIMBACTCS C Y4YETOM WX HMHIUBUAYAIbHBIX TCUXO(PHU3MUECKUX OCOOEHHOCTEH.
[TpomerxyTodHasT aTTEeCTAIHS MOXKET IPOBOAUTHCS B HECKOJIBKO 3TAIIOB.

ITpu npoBeneHNH NpPOIEAYPHl OLEHUBAHUS PE3yJbTATOB OOyUeHHs IMpeaycMaTpuUBaeTCs
UCTIOJIb30BaHME TEXHUYECKHX CPEJICTB, HEOOXOAMMBIX B CBS3M C HWHIWBUAYAIbHBIMU
0COOEHHOCTSAMHU O00yYaroImuxcsi. OTU CPEJACTBa MOTYT OBITh MPEIOCTABIECHBl YHUBEPCUTETOM,
WIA MOTYT HCIIONTb30BAThCSI COOCTBEHHBIE TEXHUYECKHE CPEIICTBA.

[IpoBenenne mpoueAypbl OLIGHWBAHHWS  pPE3yJabTaTOB  OOy4YeHHs  JIONyCKaeTcs ¢
UCTIOJIb30BaHUEM JAUCTAHIIMOHHBIX 00pa30BaTeIbHBIX TEXHOIOTHHA.

Ob6ecneunBaeTcs 10CTyN K MH)OPMAIIMOHHBIM U OMOIMOrpaduueckuM pecypcaM B CETH
WuTtepHer mis kaxaoro oOywaromierocsi B ¢opMmax, aJalnTUPOBAHHBIX K OTPaHUYEHUSM HX
3JI0pOBbsI U BOCIIPUATHS UHPOPMALIUH:

® JUIA CHEIBIX U CIIA00BUIAIINX:

- B Ie4YaTHON (popMe yBEITUYEHHBIM HIPUPTOM;
- B (hopMe 3IEKTPOHHOTO JJOKYMEHTA;

- B popme ayaunodaiina.

e Ui TJIYXMX U CIa0OCHbIIAIINX:

- B Me4aTHOU opMme;

- B (hopMe 3JEKTPOHHOTO JOKYMEHTA.

e Ui 00yYaromuXxcs ¢ HApYUICHUSMHU OMOPHO-/IBUTaTeIbHOTO armapara:
- B Me4aTHOU opMme;

- B (hopMe 3JIEKTPOHHOTO JJOKYMEHTA;

- B hopme ayanodaiina.

17



Y4eOHbIe ayAUTOPUH I BCEX BUIOB KOHTAKTHOW M CaMOCTOSITEIbHON paboThI, HaydHast
6uOnMoTEeKa M MHbIE MOMEUICHUs A OOy4eHHUs OCHAILEHBI CIEeLUATbHBIM 00OpYJOBaHUEM U
y4eOHBIMH MECTaMU C TEXHUYECKHMHU CPEACTBAMHU O0YUCHUSI:

® ]IS CJIENBIX U CIA0OBUASIIMX:

- YCTPOMCTBOM Il CKaHUPOBaHMs U uTeHus ¢ kamepoid SARA CE;

- nuciieeM bpatina PAC Mate 20;

- npuntepoMm bpaitnsg EmBraille ViewPlus;

® I TUIYXUX U CIa00CIbIIIALIUX:

- aBTOMATHU3MPOBAaHHBIM pabOYMM MECTOM s JIIOJed C HapylleHHeM ciyXa H
C1a00CIIBIIIAIINX

- aKyCTHYECKHH yCUIIUTENb U KOJIOHKH;

e Ui o0yyaroImuxcs ¢ HapyLUIeHUsIMHU ONOPHO-/IBUraTeIbHOIO armapara:
- IEPEBMKHBIMHU, PETYJINPYEMBIMU 3proHoMuueckumu napramu CU-1,
- KOMIIBIOTEPHON TEXHUKOMN CO CIeLUaIbHBIM IIPOrPaMMHBIM 00€CIIEUEHHEM.

9. MeTtoanyeckue MaTepUuaIbl
9.1. IlnaHbl cCeMUHAPCKHUX 3aHATHH

Tema 1. TeopeTudyeckue U MeTOAUYECKHE OCHOBBI H3y4Y€eHHsI CTpecca MmepcoHaia B
OpraHu3anuu

Bomnpocs! 1151 o0cy:kaeHust
1. [TonsiTue cTpecca.
2. TlocnenctBus cTpecca Uit TMIHOCTH U OPTaHU3AIIH.
3. IlposiBieHUE M TMATHOCTHKA YMOIIMOHAIIBHOTO BHITOPAHUS.

KonTpoJsbHbIe Bonpockl
B gem 3akiogaercst pa3iauyue MOHITHS CTpecca B (PU3NOJIOTHH U TICUXOJIOTHH?
OxapakTepu3yiTe OCHOBHBIE BUJIbI CTpECCa.
B uem otinuune auctpecca ot aycrpecca?
B uewm 3akioyaroTcsi HeraTUBHBIE MTOCIEACTBHS CTpecca JIJIsl OpraHu3anuu’?
Yro Takoe SMOLIMOHATIBHOE BHITOpaHUE?
B uem npuymrHa SMOIIMOHATBHOTO BBITOpaHUs?
Kakwue cymiecTByIOT oBeieHYeCKHEe peakui Ha cTpecc?
OxapakTepu3yiTe KIacCU(PUKAUIO KOMUHT-CTPATETHil.
Kakwue cymiecTByIOT METO/IbI AMATHOCTHKH cTpecca?
10 Kakwue cymiecTBytoT METO/Ibl TUATHOCTHUKH 3MOIMOHATIBHOTO BHITOPAHUS?

CoNoOR~WNE

Tema 2. [Ipy4HHBI CTPECCOB B cCTEMe YIIPABJIeHUS TAJTAHTAMM
Bomnpocsl 1151 o0cy:KkaeHust

1. JIndHOCTHBIE MPEANOCHUIKH CTpecca.
OpranuzanroHHbIe (aKTOPHI CTPECCa B CHCTEME YIIPABJICHHS TaTaHTAMHU.
3. OcobeHHOCTH CTpecca B CHCTEME yNpaBICHHs TaJaHTaMH

N

KOHTpOJILHI)Ie BOITPOCHI
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[Tepeuncnure HakTOpPHl OPTaHU3AMHOHHOTO B3aWMOJCHCTBHS

Kakue cymiecTByloT JIMYHOCTHBIE TPEANOCBUIKM CTpecca B CHCTEME YIpaBICHHUS
TajJaHTaMu? TUM MOBEICHUSI A, TPEBOKHOCTh, HU3KUH YPOBEHb CAaMOPETYJISINH, HU3KAS
CaMOOIIEHKA.

Yro 3Ha4YUT «IoBeaeHue tuna A u B»?

KaxoBa ponp opraHu3aiiioHHON CIPaBeIIMBOCTU B Pa3BUTUHU CTPECCA COTPYAHUKOB?
SBnstOTCS M OpraHU3aIlMOHHBIE (PAKTOPHl YHUBEPCATBHBIMU CTPECCOpPaMH ISl BCEX
COTpPYIHUKOB?

Tema 3. Texnosiorun NnpopUIAKTHKH M NIPEOI0JICHUA OPraHU3AIMOHHOI0 CTpecca

N

Hown

oo

=

How

AN

o

Bomnpocs! 1is1 00cyKaeHUs

NHpuBunyanbHble XapaKTEPUCTUKH, BIUAIOIINE HA CTPECCOYCTOMYUBOCTD JIMYHOCTH.
TexHonoruu npouUIaKTUKU OpPraHU3aMOHHOTO CTpecca

TexHonoruu nMpeo1oIeHus: OpraHu3allMOHHOIO CTpecca

B3anMocCBsI3b OpraHn3aluOHHON KyJIBTYyPbl 1 OPraHU3alMOHHOIO CTpecca.

KonTpoJsbHbBIe BOPOCHI
Kakue nHauBuayanbHble XapaKTEPUCTUKH JIMYHOCTU BIMSIIOT HAa CTPECCOYCTOMUMBOCTD
COTpyaHUKA?
OxapakTepu3yiTe OCHOBHbIE TEXHOJIOIMH MPOPUIAKTUKN OPTaHU3AIL[IOHHOIO CTpecca.
HpI/IBGI[I/ITe MMPUMCPHBI AJAIITUBHBIX U HCAJAIITUBHBIX KOHI/IHF-CTpaTGFI/II\/II.
[Ipodpunaktuka crpecca — 3TO OTBETCTBEHHOCTh PAOOTHHMKA MM MEHEIKMEHTa
OpraHu3aIum?
OxapakTepu3yiTe OCHOBHbIE TEXHOJIOTMH NPEOI0JIEHUSI OPraHU3aLMIOHHOIO CTpecca.
Hepqu/ICHI/ITe OCHOBHBIC HAITPABJICHHUA AHTHUCTPECCOBBIX OPraHU3allMOHHBIX IIPOTrpaMM.
Kakue mapameTpbl OpraHM3allMOHHOM KyJIBTypbl HMMEIOT 3HAU€HHUE JUIS Pa3BUTHSA
crpecca?

Tema 4. Teopernyeckne 1 MeTOANYECKHE OCHOBBI M3YUYeHUsSI KOHQIMKTOB

Bonpocs! 151 00cyxneHust

HayuHoe onpenenenune «conuaabHOro KOHMIUKTa» U )KUTEHCKHUE PEACTABICHUS O HEM.
Conmonoruyeckas ¥ ICUX0JIOTHYECKast TPAAULIMK HAYYHOT'O aHaJIn3a COLUAIbHOIO
KOH(JIUKTA.

Poinb xoH(]IMKTA B ESATETHHOCTH OpraHU3alui

OCHOBHBIE METO/IbI U3YUEHUSI KOH(DIUKTOB.

KOHTpOJ’IbHLIe BOIIPOCHI

KaxoBbl ki1t04yeBbIe TpU3HAKK KOHGIUKTA?

B yem 3akiovaercs MO3UTUBHOE 3HaUE€HUE KOHGIIMKTA JIJIsl TUYHOCTU M OpraHn3aluu?
OxapaxkTepu3yiTe COIMOIOTHIECKHUM MOAX0]] K aHATN3y KOH(MIUKTOB.

B gem 3akimo4aroTcs 0cOOEHHOCTH MCUXOJIOTUYECKOT0 MOAX0/1a K aHAIHU3Y
OPraHU3aLMOHHOI0 KOH(IIUKTA.

Kakue nposiBieHust KOHQIUKTa MOKHO (PUKCUPOBATh METOJJOM HaOIr01eHUs?
OxapakTepu3yiTe pojib OIPOCHUKOB B U3yUYCHUH KOH(IUKTOB.

Tema S. ®eHOMEHO010TUA KOH(IMKTOB B OpraHu3auum

19



Bonpocs! 151 00cyxneHust
Krnaccudukanum opraHu3aiiiOHHBIX KOH(QIHKTOB.
OcHoBHbBIE TPUYNHBI KOHQIUKTOB B OpraHU3aI1H.
3. Crpykrypa u qTMHaMHUKa KOH()IUKTA B OpPraHU3AIIHH.

™

KonTpoJsbHbIE BONIPOCHI

Kakue tunonornn koH(GIMKTOB HanboJiee BaXKHbI B OPraHU3allMIOHHOM KOHTEKCTe?
B 4em 3akio4aroTcs 0cOOEHHOCTH BHY TPMIIMYHOCTHBIX KOH(IUKTOB?.

UTto Takoe MOTHUBAIIMOHHBIN KOH(MIUKT?

[IpuBenuTe npuMepbl KOTHUTUBHBIX KOH(IUKTOB.

B uewm 3akioyaroTcsi 0cOOEHHOCTH POJIEBBIX KOH(INKTOB?

OxapakrepusyiTte  OCOOCHHOCTH  MEXJIMYHOCTHBIX, BHYTPHUIPYIIIOBBIX
MEXTPYTITOBBIX KOH()IHKTOB.

7. B uem oTiinyMe AECTPYKTUBHBIX OT KOHCTPYKTUBHBIX KOH(IMKTOB?.

8. OxapakrepusyiTe OCHOBHBIC IIPUYNHBI BOSHUKHOBEHUS KOH(MINKTOB.

9. Kakue KOH(IMKTHI BCTpEUYaroTCs yalle Bcero?

10. KakoBBI OCHOBHBIE 3JIEMEHTHI KOH(QIMKTHOW CUTYaIH?

ook wdE

Tema 6. Texnosoruun NMPEaAYNPEKACHUA U PaspelICHUA KOH(l)JII/IKTOB B CUCTEME
YiupaBJ/icHUusl TAJITAaHTAMHA

Bonpocs 1151 06cyx1eHust

=

TexHonorNM NpeaynpexaeHuss KOH(GINKTOB B CUCTEME YIPABICHUS TalaHTaAMU
TexHonoruu paspenieHuss KOH(IUKTOB B CUCTEME YIIPABJIECHUS TalaHTaMU
3. VYuacrtue TpeTbeil CTOPOHBI B YIPABICHUN KOH(DIUKTaMHU.

N

KoHTpo/ibHBIE BOIPOCHI

1. A,Z[MI/IHI/ICTpaTI/IBHBIC H IICUXOJIOTUYCCKUC METOABI YIIPABJIICHUS KOH(bJ'II/IKTaMI/I B CUCTCEMC

yIPaBJICHUS TAITAHTAMM.

2. OxapakTepu3yiTe CTPYKTypHbIE TEXHOJIOTUH YIIPABICHUS KOH(MIUKTaAMHU.

3. Uro mpezacTaBiseT OO0 METOJT CyIIepOPAMHATHBIX TeIeH?

4. B yem 3aKIOYarOTCS OCOOEHHOCTH TEXHOJOTHH MEXKJIMYHOCTHOTO YIIPAaBJICHUS
KOH(JIMKTAMH B CUCTEME YTIPABIICHHSI TATAHTAMH?

5. B Kakux cuTyanusx 1eecoo0pa3eH yXo OT pa3penieHus KOHQIUKTHOW cuTyanun?

6. B uewm 3axirouaeTcs OTIMYME MOJCITH apOUTpaka OT MOJIENN TIOCPEIHIYEeCTBA?
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Ipunoowcenue 1

AHHOTAIIUA

JuctmiuimHa «TeXHONOTHH yHpaBiICHUS CTpeccaMH W KOH(IUKTAMH»  SIBISETCS
JUCLUIUIMHONW 1O BBIOOPY YacTH, GOPMHUPYEMOM yYaCTHUKaMU 00pa30BaTeIbHBIX OTHOILEHHH,
6J10Ka TUCHMIUIMH y4eOHoro ruiaHa rno HampasieHuio 38.04.03 — «YmpaBieHHe NepCcoHaIoOM»,
HANpaBJICHHOCTh « YTIPABJICHUE TaJAHTAMH B LIEJSIX YCTOWYMBOTO PA3BUTHUS.

Llenvo DUCUUIUIMHBL  SIBISAETCS ¢dbopMupoBaHue y OOy4aroUUMXcs KOMIIETEHIUH,
HEOOXOMMBIX JJIsi OPraHM3allMU U PYKOBOJCTBA pabOTON KOJUIEKTMBA HAa OCHOBE TEXHOJIOIMH
yIpaBJIeHUs CTpeccaMu U KOH(QIMKTaMU B CUCTEME YTIPaBJICHUs TaTaHTaMH.

3aoauu:

® O3HAaKOMJICHHE C TEOPETHYECKUMH OCHOBAMHM OpraHH3allMd M PYKOBOJCTBa pabOTOii
KOJIJICKTHBA Ha OCHOBE TEXHOJIOTHI YIPABICHHS CTPECCAMH U KOH(DIUKTAMU;

e oO0yyeHHE METOAaM aHaIW3a  MOPAIbHO-TICUXOJIOTUYECKOTO  KJIMMara,  CTHJIA
PYKOBOJICTBA, YPOBHS KOH(JIMKTOB B OpPraHU3ALINY;

e (QopmHupoBaHWE HABBHIKOB BIIQJCHUS TEXHOJOTHSIMU YNPaBICHUS CTpeccaMu |
KOH(QIIMKTAMH B TEIAX  NPUHATHS YIPABICHUYECKAX PENICHUH B 3aBHCHMOCTH OT
CUTYAIHH.

JucuumuinHa HarpasieHa Ha (pOPMHUPOBAHUE CIIETYIOIUX KOMIIETEHIIHN:

VK-3. Cnoco0GeH opraHuM30BbIBaTh M PYKOBOJAWUTH pabOTON KOMaHbI, BblpabaThiBas
KOMaHHYIO CTPATETHIO IS TOCTHYKEHUS TIOCTABICHHOH LIEH

WuanukaTopel KOMITETEHIINN:

YK-3.1. JleMOHCTpHPYET CIOCOOHOCTh OPTaHU30BaTh PAOOTYy KOJIJIEKTHBA

VK-3.2. Pa3pabareiBaeT cTpareruto paboThl KOJJIEKTHBA, ONpeenseT GyHKIUA YYaCTHHUKOB U
paccTaBisieT IPUOPUTETHI; THOKO H3MEHSIET CTPATEerHi0 paboTHI B 3aBHCUMOCTH OT CHTYAaIIHH.
VYK-3.4. TlpuHuMaeT ympaBieHYECKHE PEIICHUS B CIOKHBIX HECTAaHAAPTHBIX CHUTYaIlHUsX, C
Pas3IMYHBIM YPOBHEM pPHCKa U HEONPEIAEIEHHOCTH, B YCIOBUSAX HAINYMS PA3IMYHBIX MHEHUH.

B pesynbTare 0CBOCHUS AUCHUILTUHBI 00YYarOIUIiCs JOKEH:

3HaTh:

-OCHOBBI OpraHu3aly padoThl KOJUIEKTHBA C yY€TOM TEXHOJOIMH YNpaBJIEHUs CTpeccaMHu U
KOH(JIUKTaMU

- OCHOBBI pa3pabOTKU CTpaTerud pabOThl KOJJIEKTHBA C yYETOM TEXHOJOTHH  yIpaBJICHUS
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cTpeccaMu U KOH(PIMKTaMu
- OCHOBBI NIPHUHATHS YIPABICHYECKUX PEUICHHH B CIOXHBIX HECTAHJAPTHBIX CHUTYAIMSX, C
pa3IMYHBIM YPOBHEM PHUCKA U HEONPEICICHHOCTH, B YCIOBHIX HAIWYHS PA3IMYHBIX MHEHHH C
YYETOM TEXHOJIOTHH YIPABICHHUS CTPECCAMH U KOH(DIUKTaMH.

YMers:
- OpraHu30BaTh pPadOTy KOJUICKTHBA C YYETOM TEXHOJOTMH  yNpaBlICHHUS CTpPEcCaMH |
KOH(IJIMKTaMH
- omnpenenaTh GyHKIUH YYaCTHUKOB M PACCTABIIATH MPHOPUTETHI; THOKO M3MEHSTH CTPATETHIO
paboTHI B 3aBUCUMOCTH OT CTPECCOB M KOH(IINKTOB B KOJUICKTUBE
- IPUHUMATh YIIPABICHUYECKUE PEUICHUS B CIIOKHBIX HECTAHAAPTHBIX CUTYAlHMAX, C PA3THYHBIM
YPOBHEM PHCKA U HEONPEAEICHHOCTH, B YCIOBUIX CTpecca U KOH(IMKTOB

Biangers:
- HaBBIKAMHU OpTaHM3alUU PabOTHI KOJUICKTHBA HA OCHOBE TEXHOJIOTHH YIpPaBJICHUS CTpeCCaMu
1 KoH(IUKTaMU
- HaBbIKAMM  OIpejesieHUs] (YHKUMNA YYAaCTHUKOB M PACCTAHOBKU IPHOPUTETOB; THOKOTO
U3MEHEHHS  CTpaTeruu pabOThl B 3aBHCHMOCTM OT YpPOBHS  CTPECCOB M KOH(IMKTOB B
KOJIJICKTHBE
- HaBBIKAMH NPUHATHS YHPABICHYECKUX PEIICHUH B CIOXHBIX HECTAHAAPTHBIX CUTYalHUsX, C
Pa3IMYHBIM YPOBHEM PHCKA U HEOIIPEAEICHHOCTH, B YCIIOBUAX CTpecca M KOH(IMKTOB.

OOmiast TpyZJ0EMKOCTh OCBOCHHS TUCHMIUIMHBI COCTaBISeT 3 3aueTHble enuHUIbI, 114

qacCoB.
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Ipunoowcenue 2

JINCT UBSMEHEHUH
Ne | Texkcr aktyanuzanuu winu npuiaraeMbii K PIT/] nokymeHT, Jata Ne
colep KAl U3MEHECHUS MIPOTOKOJIA
1
2
3
4
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