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1. HosicHuTeEIBLHAS 3aNIMCKA
1.1. Lens u 331241 TUCUUTIIAHBI

Lenv Oucyunauner — QOpMHUpOBaHHE Yy MAarucTpaHToB MHCTUTYTa SKOHOMUKH,
yOpaBieHUs W IpaBa 3HAHUI U HaBBIKOB, HANpPAaBJIEHHBIX Ha oOecnedeHue 3¢p¢eKTuBHON
MapKETUHTOBOW KOMMYHUKATHBHOW JESTEIBHOCTU MPEIIPHUATHS, OCYIIECTBISIEMON B cdepe
aZpecHO KOMMYHHKAIIMM, OCHOBBIBasCh Ha J(QQEKTHBHBIX U TEPCIEKTUBHBIX IyTAX
WCIIOJIb30BAHUS YIIPABICHYECKOTO IMOTEHIHaNa WHPOPMAIMOHHO-aHATUTUYECKUX PECYPCOB H
TEXHOJIOTUH, a TaKke Ha MCIMOJIb30BAaHUM BO3MOXHOCTEH MPOrpaMMHBIX O(QHUCHBIX
MHCTPYMEHTOB JJ1s1 3 (EKTUBHOTO PEIICHUS €KEIHEBHBIX 3aJjau U3 YIPABIEHYECKOIN MPAKTUKHY;
noyiyueHue Npo(ecCHOHATbHBIX 3HAHWM ciymiareneil mo BompocaM MOHATUS KadecTBa U
3¢ (GEeKTUBHOCTH peanu3aluy 3aJad YHpPaBJIE€HUU KOMIUIEKCOM METOJ0B IUPEKT-MapKETHHTa,
COBPEMEHHBIX BO3MOYKHOCTEH IU(QPOBBIX TEXHOJOIMM JUIs TMOBBIIIEHUS KadyecTBa U
3¢ (GEeKTUBHOCTH YIIPABIEHYECKUX PelIeHn B 007acTh MapKeTHHTa.

3aoauu oucyuniunol:

C(bOpMI/IpOBaTI) MIpEeACTAaBICHHUE O COBPEMEHHEBIX TCHACHIMUAX U aKTYyaJIbHBIX npo6ﬂeMax

B 00J1aCTH YIIPABJIICHHUA KOMITIICKCOM METOA0B JUPECKT-MApPKETHHT A,

obecreunTb OCHOBY JUIsl (GOPMHUPOBAHUSI Y MAarCTPAHTOB MPEJCTABIEHUS 00 OCHOBHBIX

BHJaX JUPEKT-MapKETHUHT A,

obecreunTh HU3ydeHHE MPUMEPOB AP(HEKTHBHOTO MPOJABWKECHUS TPOIYKIIUNA (UPMBI C
WCTIOJIb30BAHUEM METOJIOB TUPEKT-MapKETHHTa;

- chopMupoBaTh 3HAHHUS M HABBIKK, HEOOXOIUMBIC I OCBOCHUS METOJIOB YIIPABIICHUS
WHTETPUPOBAHHBIM KOMILUIEKCOM JHPEKT-MAPKETHHTa HA TMPEIIPUSATHH B YCIOBHIX

pa3BUTUS LU(POBON IKOHOMHUKH.



1.2. ®opmupyeMble KOMIIETEHLIUU, COOTHECEHHBIE C INIAHUPYEMBIMU PE3YIbTaTAMU 00YUECHHUSI

10 JUCHHUITIINHE:

Koawi
KOMIIEeTeHIIMH

Conep:xanue
KOMIIeTeHI M

Ilepevyenb MuIaHNpyeMbIX pe3yJIbTATOB
00y4eHHs 0 TUCHUILINHE

[1K-1

CIOCOOHOCTH YIPAaBIATH
OpraHu3alusIMH,
T0JIpa3IeICHUSIMH,
rpynnaMu (KOMaHaaMu)
COTPYIHUKOB, IPOCKTAMH U
CeTAMU

3HaTh: OCHOBHbLIE IIPUHOMUIIBI Pa3sBUTUA U
3aKOHOMEPHOCTH (YHKIIMOHUPOBAHUS
OpraHu3alui, OCHOBHbIE OM3HEC-NIPOLECCHl B
opranusanyi, JOCTOMHCTBA W HCAOCTATKU
pa3M4YHBIX MH(POPMALMOHHBIX TEXHOJIOTUH H
CUCTEM, ITPUMCHACMBIX B MPSAMOM MApPKCTUHTC,
MCTOABI WU OCHOBHBIC IPUHIMUIIBI YHPAaBJICHUSA
JaHHBIMHA

YMeTh: OCYIIECTBIATH
U KPOCCKYJIBTYPHYIO KOMMYHUKAIIHIO,
oOMeH uHpopmammed TNpd  YCTHBIX U
IINCBMCHHBIX KOHTaKTax B CUTyallusax
MOBCEIHEBHOTO M JIEJIOBOTO  OOUIEHMUS,
OpraHU30BBIBATH YIIPaBIECHYECKYIO
ACATCIIBHOCTD B KOJIJICKTUBE, 6paTI)
OTBETCTBCHHOCTH 3a PEIYIBTATHI
KOJUIEKTUBHOTO TpyZla B 00JACTH MOJY4EHHBIX
npodeccnoHaNIbHBIX KOMIETEHIINH

Bnaners: MeTomamu peanu3allid  OCHOBHBIX
yhnpaBieHUYeCKUX (YHKIUN, HaBbIKAMH H
METOoJaMi  KOMMYHUKalluu B oOnactu
npodeCCHOHANIBHBIX ~ 3HAHUM H  YMEHHH,
HaBbIKaMU MOATOTOBKH u MPUHATUSA
YIPaBICHUYECKUX PEIICHUN C HCIOIb30BAHHEM
MH(GOPMALMOHHBIX TEXHOJIOTUI

poeCCUOHAIBHYIO

I1K-6

CIIOCOOHOCTRIO 0000IIIaTh U
KPUTHYECKH OI[CHUBATH
Pe3yJIbTaThl HCCIICIOBAHUI
aKTyaJIbHBIX TIPOOJIEM
yIIPaBJICHUS, TTOJTyYCHHBIC
OTEYECTBEHHBIMHU U
3apyO0eKHBIMU
HCCIIEI0OBATEISMHA

3HaTh: MHCTPYMEHTHI W METOMBI
MapKeTHHTa, YCIIOBHS u
onpenenstomue ux 3pHEeKTUBHOCTh
VYMeTh:  NPOBOJAWTH  TEOPETUYECKHH U
NPUKIIHOM aHaJIM3 MapKETHHTOBBIX
IPOLIECCOB B  OpraHM3alUH; I[PUMEHATh
MHCTPYMEHTEI IMPEKT-MapKeTHHTa u
aKTHBHBIX IPOJaXK HA MPAKTUKE

Brnanets: CIIOCOOHOCTBIO (dbopMupoBarthb
NpaBWIbHBIE M TNPUMEHHMBIC BBIBOJBI Ha
OCHOBE MAapKETHHIOBOTO aHallM3a, METOJaMHU
peanu3alMd  OCHOBHBIX  YIPaBJIEHYECKUX
¢ynkuuii B cdepe pabOThl C JaHHBIMH B
o0nacTd  OUPEKT-MAPKETHHra,  HaBBIKAMHU
KOJINYECTBEHHOTO M KauyeCTBEHHOTO aHaju3a
JUIsL IPUHSATHS YIIPaBJIEHYECKUX pelleHH

PSIMOTO
(bakTopsI,




1.3. MecTo IMCHUILIMHBI B CTPYKTYpE 00pa30BaTeNbHOM MPOrpaMMBbl

Jucuunnuna «YmpaBieHUE HWHCTPYMEHTAMU JTUPEKT-MAPKETHHIa» OTHOCUTCA K
BapUATHBHOW YacTH OJIOKA JUCIHILIUH Y4eOHOTO IJIaHa.

Jnst  ocBOEHWs  JUCHUMIUIMHBI  HEOOXOAMMBI  3HAHMS, YMEHHMS U  BJAJCHUS,
cOpPMHUPOBAHHBIE B XOJC HM3y4CHUS  CICAYIONIMX ITUCIHUIUIMH W TPOXOXKICHHS TPAKTHK:
«MeToIoIorusl  UCCIIEIOBATENLCKONU JEATEIbHOCTH M aKaJeMUdecKas KyJabTypa», «MeTosl
NPUHATHS PEIICHUH B HWHPOPMAIIMOHHOM MAapKeTHHre», «MapKeTHHT W MapKETHHTOBBIN
KOHCANTUHIY, «KadecTBEHHbIE METOJbl MApPKETHUHTOBBIX HCCienoBaHuil», «WHTEepHeT:
KOHTEKCTHAsI pPEKIamMay.

B pesynpTaTe OCBOCHHS IUCHMIUIMHBI (DOPMUPYIOTCS 3HAHUS, YMCHHUS W BIAJCHHUS,
HEOOXOMUMBIE JUISI U3YYCHHUS  CICAYIONIMX JUCHUIUIMH W MPOXOXKIACHHUS  IMPAKTHK:
«IIponBmkeHre OpeHIa B COIMATBHBIX CETAX», «MapKeTUHTOBBIA aHAIU3 OOJIBIINUX TAHHBIXY,
«YrpaBiieHue MapKeTHHToM», «CTpaTernueckoe IIaHUPOBAHUE B MApKETUHTEY, «YTIpaBIcCHUE
MPOEKTAMH B MapKETHUHTe», «MapKETUHT OBBIN ayJIUT».



2. CTpyKTYpa IMCUMILTHHBI

CTpyKTypa TUCHUILIMHBI JJ151 04HOI (pOpMBbI 00yUeHH s

OO0mas Tpy10EMKOCTh IUCIUIUIMHBI COCTaBseT 2 3.€., 72 4., B TOM YKCJIe KOHTaKTHas paboTa
oOyuarommxcst ¢ npernoaaBatenem 20 4., caMOCTOSTENbHAs padoTa odydaromuxcs 52 4.

Bunapsr yueOHOI paboThI

(B yacax)
KOHTAKTHas @DOpMBI TEKYILETO
No Pasen o |2 | = “I:” KOHTPOJISI yCTIEBACMOCTH,
E |2 | 2| & 4 ¢opManpoMexyToqHON
I/ | JUCHUTUIMHBI/TEMBI 5 & E S| 5§
ol g 28| gd aTTeCTaIuu (no
5 | E E = E s E% £l 83 cemecmpam)
o lBElo|lEfE 8 =

1 Pazoen 1. 1 1 2 12 | CobecenoBaHue, BXOIHOE
Xapaxkmepucmuka TECTUPOBAHUE.
oupekm - OO0cyxenne
maprkemunea  ([IM). TEOPETUICCKUX BOTIPOCOB.
Hcemopusa u ITpoBepka pe3yabTaTOB
MeHOCHYUU Oupexm- BBITIOJTHEHU S
Mapkemunea. MIPaKTUYECKUX 3aJaHUI
Ocnosnvle yenu u
3a0a4u Oupexkm-

MapkemuHea.
Jlupexm-mapremune,
KaK cpeocmaeo
CO8PEMEHHO20
MapkemuHea.

2 Pazoen 2. 1 2 4 14 | OGcyxaenue
Hnempymenmor u TEOPETUYECKUX BOTIPOCOB.
MemoOobl Oupekm- [IpoBepka pe3yabTaToB
MapkemuHea. BBITIOJTHEHUS
Knaccuueckue MPAKTUYECKUX 3aaHuN
oupexm-

MapkemuHzo8ble
akyuu. OcHoswl
YnpasneHus
uUHCmMpymenmamu
OUpeKm-mapKemuHaa.

3 | Pazoen 3. CRM 1 |1 |4 14 | Obcyxnenue
(Customer TEOPETHUYECKHX BOIIPOCOB.
Relationship [IpoBepka pe3ynbTaToB
Management) — BBITIOJTHCHHSI
MexHoN02Us MPAKTHYECKUX 3aJaHUN
YnpasneHus
83AUMOOMHOUEHUAMU
¢ KIUEHMAaAMU.

Pazsumue
UHMEe2PUPOBAHHO20
OupeKkm-mapKemuHaa.




Omanwt J[M-

KAMNAHUU.
Pasoen 4. Oyenxa 4 12 | O6eyxaenue
agppexmusrocmu TEOPETHUYECKUX BOIIPOCOB.
pe3yIbmamueHoCmu TectupoBanue
OUpPeKm-MapKemuHaa.

; . n n UMo206as KOHMPOIbHAS
3auém c oyenkoii

paboma

UTOIO: 14 52




3.Conep:xxanue THCIUNTHHBI

Ne

HaumeHoBaHue pa3zjaesia
AU CLHUTLINHbI

Conepxxanue

Pazoen 1.  Xapaxmepucmuxa
oupexkm-mapxkemunea. Mcmopus u
MeHOeHYuUu OUupeKm-mapKemuned.
OcHosuvie yenu u 3a0a4u OupeKm-
maprkemunea. [{upekm-mapxemune,
KaKk — cpeocmeo  COBPEMEHHO20
MapkemuHea.

Onpenenenue JIMPEKT-MapKETUHTa (AM),
NPEANOCHUTKA  BO3HUKHOBeHUsT [IM, CBs3aHHBIE C
000CTpeHrEeM KOHKYPEHTHOM OOpbObI M CHBUTOM OT
MaccoBOI0 oOCIy)KMBaHUsl ~ TOTpeOMTeNel K
WHIUBHyaIbHOMY. VICTOpHS W TEHJICHIIUHM JUPCKT-
Mapketuara. JIM  Kak  MHCTPYMEHT  MPSMOTO
MapketuHra. OCHOBHBIE IPEUMYIIECTBA  JIHPCKT-
mapkeruara. 3amaun M. Ilemu M. Ilmocer u
MUHYCBI JUPEKT-MapKeTUHTa. JIUpeKT-MapKeTHHT, KaK
CPEIICTBO COBPEMEHHOro MapkeTnHra. (OCHOBHBIE
(GYHKIIMHM TUPEKT-MAPKETUHTA Ha TNPEANPHUSTHN

Pazoen 2.  Hucmpymenmor u
Memoovl Oupexm-mapKemuHed.
Knaccuueckue oupexm -
mapkemunzosbvie akyuu. OcHosbl
VNpageHus. UHCMpyMenmamu
Oupexm-mapremuHaa.

OCHOBHBIE MHCTPYMEHTBI JUPEKT MapKeTuHra: direct
mail, ¢axc-paccpiika, e-mail paccbuika, KypbepcKas
JIOCTaBKa, TETIEMAPKETHHT . bazbl JTAHHBIX:
OTIpeNieNieHue, CIOCOObI  MOCTpPOeHWs, cOopa U
3aHECEHMs JTAHHBIX O MOTpeOHTensX B 0a3y JaHHBIX,
crnocoObl  paboThl ¢ 0a30i JaHHBIX W aHAIM3a
MOJTy4aeMbIX JaHHBIX, CIIOCOOBI 3aIIUThl MH(OPMAIHY,
XpaHsIencs B 0a3e JaHHBIX, CTOUMOCTb CO3IaHUS H
yrpaBieHus: Oazamu JaHHBIX Ha (upme. JlaHHbIE,
KOTOpbIE MOTYT OBITh 3aHECeHbl B 0a3y JaHHBIX:
MepCOHAIbHAs uHpopmarst 0 KJIMEHTE,
NEPUOJMYHOCTh M XapakTep  B3aUMOJCUCTBUS
NMOTpeOHTeNIsI ¢ KOMITAaHUEH, OOBEM COBEpPIIAEMBIX
noTpeduTenemMm MOKYTIOK, JUTUTEILHOCTD
B3aUMOJICHCTBUSA ~ TOTpeOMTENsT €  KOMITAQHHUEH.
MapkeTuHroBble  peIleHuUs, KOTOpbIE ~ MOTYT
NPUHUMATHCSI HAa OCHOBE JaHHBIX 0a3bl JIaHHBIX:
CErMEHTUPOBAHUE KIIMEHTOB KOMIIAHWH, pa3paboTka U
HpeIIoKeHUs CHEHATbHBIX MapKETUHTOBBIX
NpeIIOKEHUN ISl KaX/IOrO CEerMEHTa, OMpeJiesieHUe
CXeM OOCITYKMBaHHSA ISl KXKI0TO CErMEHTa KIMEHTOB,
pa3paboTKa CHEeIUANBHBIX MPOIYKTOB JUI KaXJIOrO
CerMeHTa KIMEHTOB. J[pyrue pa3sHOBUIHOCTH TUPEKT-
mapketuHra. OnTuMu3aius BOPOHOK B KaHale
KOMMYHHKAIIHH.

Pazoen 3. CRM  (Customer
Relationship Management) -
MexHOI02Us ynpasnenus
83AUMOOMHOULEHUAMU C KIUEHMAMU.
Paszsumue UHMESPUPOBAHHO20
oupekm -mapkemunea. Imanvt JIM-

KAMNAHUU.

CRM, crpareruss OCHOBaHHas Ha HCIIOJIB30BaHUU
NEPEZOBbIX YIPABIEHYECKUX W HMH(OPMALMOHHBIX
TEXHOJIOTHH, C TIOMOILIbIO KOTOPBIX OpraHu3aLus
cobupaer MH(OpPMAIMIO O CBOMX KJIMEHTAaX Ha BCEX
CTQIUSIX €ro KM3HEHHOIo IMKIa (IpUBJIEUYEHHUE,
yIepKaHue, JIOSUIbHOCTb), U3BJIEKAaeT U3 Hee 3HaHUS U
UCTIONB3YeT 3TH 3HAaHWS B MHTEpEcax CBOEro OW3Heca
IyTeM BBICTpaMBAHMs B3aHMOBBITOJIHBIX OTHOLIEHHH C
kmenTamu. CRM-nienouxu. Pe3ynbraTel npuMeHeHus
crparerun  CRM.  HHrerpupoBaHHBI  JUpEKT-
MapKETHHT, HCIHOJIb30BaHUE KOMIUIEKCA Ppa3iIM4HbIX
METOJIOB NPOIBMKEHUS] NPOAYKIMU (GUPMBI B IEJSIX




9pdeKTHBHOIO  WCMOJB30BaHUS ~ MAPKETHHIOBOTO
Oropkera. PazButne wunterpupoBanHoro (M. Ilarm
peanuzanu KaMITaHUX JIMPEKT-MapKETHUHT .
KomruiekcHast IMpeKT-KaMIIaHus U €€ Tallbl.

4 | Pazoen 4. Oyenxa s¢hgpexmusrocmu
Pe3VIbMamueHOCmu oupexm-
MapKemuned.

[TokazaTenu >(PGEKTUBHOCTH IUPEKT-MAPKETHHTA.
Wx xapakTepuCTHKa U METOMKA OTIPEACIICHUS.
Cucrembr  Google Analytics, Sunexc.Merpuka,
AppMetrika.

OcHoOBBI 0a30BBIX HAaBBIKOB A/B-TecTtupoBaHus:
BBIIBIKCHUE THIIOTE3, MPOBEICHHE TECTHPOBAHUS,
aHaM3 Pe3yJbTaToB.

Bugsl pHCKOB B JHPEKT-MAapKETHHIE: IPABOBEIE,
WHPOPMAIMOHHBIE, KOHTEHTHBIE, pPEeIyTallHOHHbIE,

KOMMYHUKaIIMOHHBIC, HOTpe6I/ITeJ'IBCKI/Ie. MCTOI[I)I
YIPaBJICHUA pUCKAMU B TUPCKT-MAapKCTUHIC.

4. O0pa3oBaTe/ibHbIe TEXHOJOTHU
[Ipn peanuzanum nDporpaMMsl JUCHHIUIMHBL «YTIPABIEHHE HWHCTPYMEHTAMHU JIUPEKT-

MapKeTHUHIa» HCIOJIb3YIOTCS pa3iuyHble 00pa3oBaTelIbHbIE TEXHOJIOTMH, HAIpPaBIIEHHbIE Ha
(dhopMupoBaHHUE 3asBICHHBIX KOMIETCHIIMH. B ayauTOpHYIO Harpy3Ky BXOJST JIEKIIHOHHBIC W
CEMUHAPCKHUE 3aHATHS, a TaKKe pa3IudHbie (OPMBI KOHTPOJs. VCronb3yroTCsi aKTHBHBIE U
MHTEpaKTUBHBIE (OpMbI TpoBeneHus 3aHaATUd. [lpm peanuzanuu nporpamMmbl JAUCHUTIIUHBI
«YmpaBlieHHEe HHCTPYMEHTAMU JUPEKT-MapKETHHTa»  HCIOJIb3YIOTCSA: MPOOJIIEMHBI MeETOo.
W3JI0KEHUS JIEKIIMOHHOTO MaTepHuala, pelleHHe MPakTHYeCKUX 3aJad Mo BOMpocaM TEeMbl Ha
CEMHUHAPCKUX 3aHATHUSX.

CamoctosarenbHas padoTa CTYIEHTOB IOJpa3yMeBaeT MOATOTOBKY K CEMHUHApCKUM
3aHATUSIM, IPOBOJAUMBIM B (hopMe pa3dopa KOHKPETHBIX CUTYallMi; MHAUBUAYAIbHYIO paboTy B
KOMITBPIOTEPHOM KJtacce u 6ubnuoreke. OHa HampaBlieHa Ha 3aKpEIUICHUE U yriIyOJieHHue 3HaHUH,
MOJIyUEHHBIX B XOJI€ ayIUTOPHBIX 3aHSITHH.

W3ydyeHne AUCUUIUIMHBI 3aKaHYMBAETCS MOJIrOTOBKON HTOTOBOWM MHCHMEHHON pabOTHI,
HAMMCaHHOU CTYJEHTaMH Ha OCHOBE aHaJN3a MaTEpUaIoB, COOPAaHHBIX B XOJI€ CAMOCTOSTEIHHOM
paboTel. WTOroBBI KOHTPOJIb 3HAHWM 10 JAUCIUIUIMHE TO3BOJIIET MPOBEPUTH YpPOBEHBb
OBJIAJICHUS] CTYJCHTAMH OCHOBHBIM TEOPETHYECKHM MaTEpHUaJOM M MPAKTHUYECKUMHU 3aJauaMu,
3asBJIEHHBIMU B JaHHOW JucuuiimHe U cootBeTcTBytomux ®I'OC BO no HampaBieHHIO

noarotosku 38.04.02 «MeHeIKMEHTY.
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Jucuuniauna «YnpapJjieHHe HHCTPYMEHTAMHU AMPeKT-MapKeTHHIa» (ouHas ¢opma)

Oo0pa3oBaresibHbIE TEXHOJIOTHHU

Ne n/n

Haumenosanue
membul

Buowt yueonoi
padomuwl

OoépazoeamenvHole
mMexHo102UU

2

3

4

XapakTepucTuka
JUPEKT-
MapkeTuHra (AM).
Hcropus n
TEHJCHIIUU
TUPEKT-
MapKeTHHTa.
OcHoOBHBIE 1IENTU U
3a/1auM TUPEKT-
MapKeTHHTa.
Jupexrt-
MapKeTHHT, KaKk
CPEACTBO
COBPEMEHHOTO
MapKeTHHTa.

Jlexknus 1

Cemunap 1
CamocrosTenbHas
pabota

BBoanas nexuus

PasBepnyrast Oecena ¢
00CYXICHHEM TTPAKTUUYECKOTO
3ananusl. Pa30op KOHKPETHBIX
CUTYalHil

NuCcTpymMeHTHI U
METOJIbI  JUPEKT-
MapKETHHTA.
Knaccuaeckue
TTUPEKT -
MapKETHHTOBBIC
akuu. OCHOBBI
yIpaBJICHHS
WHCTPYMECHTaMHU
JTUPEKT-
MapKETHHTA.

Jlexknusa 2
CemuHap 2
CamocrosTennHas
pabota

Jleknua-Busyanuzanus
Pa3zBepnyras Oecena c
00CYXICHUEM JO0KIaIa
Pa300p KOHKpPETHBIX CUTYyaITUi

CRM (Customer
Relationship
Management) —
TEXHOJIOTUsl
YIIPABIICHUS
B3aMMOOTHOLLIEHUSM
U C KJIUEHTAMH.
PasBurue
WHTETPUPOBAHHOTO
JPEKT -
MapKEeTHHTa. JTarbl
JAM-kammaHuu.

Jleknusa 3
Cemunap 3,
CaMOCTOSITENIbHAS
pabora

Jlexuus-Bu3yanuzanus
PazBepnyras Gecena c
00CyXJIEeHHEM JTOKIIa/1a
Pa300p KOHKpPETHBIX CUTYyalLIHid
TecTupoBanue.

Onenka

3 PeKTUBHOCTH
PE3yJIbTATUBHOCTH
JIPEKT-MapKETHHT A,

Jlexnus 4
Cemunap 4,
CamocrosiTenbHas
paboTa

Jlexuusi-BU3yanu3aus
Pa3060p KOHKpPETHBIX CUTYyalUil
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5. OneHka mIaHUPYeMbIX pPe3yJIbTAaTOB 00y4eHHsl
5.1. Cucrema oLleHUBaHMS
B nponecce usydeHust Kypca INpOBOJUTCS PEUTHUHIOBBIA KOHTPOJb 3HAHUW CTYICHTOB B

cootBercTBUM ¢ [lonoxenuem PITY o ero nposenenuun. OH npeanonaraeT y4eT pe3yJbTaToB
CaMOCTOSITEJIbHOM pabOThl MO BBIIIOJHEHUIO THUIIOBBIX M CUTYallMOHHBIX 3aJlaHUM, a TaKkke
CTENEHU Y4acTHs CTYACHTOB B 00CYKJIEHUH BOIIPOCOB HA CEMUHAPCKUX 3aHITHSIX.

OneHka 3HaHUW MpPENCTaBISIET COOOW COBOKYNHOCTb Pa3IMYHbIX IOKa3zareiaed padoThl
CTyIEHTa B TeueHue Bcero mporecca oOydenus. [lo kypcy «VYmpaBieHue HHCTPYMEHTaMU
TUPEKT-MapKeTUHIa» TpeaycMaTpUBAETCs TEKYLIUI KOHTPOJIb YCIIEBaeMOCTH B (hopMe ompoca
Ha 3aHATHUSAX, TECTUPOBAHMSI, BHIMOJIHEHUE PAKTHUECKUX 3aaHuil. [I[poMeXyToUHbIN KOHTPOJIb
MIPOBOJUTCS B popMe KOHTPOJbHOU paboThl (3a4eT ¢ olleHKo). MIToroBasi KOHTpoJibHAs padboTa
MPOBOAUTCS B (hopMe MUCbMEHHOM paboThl, MpeycMaTpUBalOIIe OTBETH B CBOOOIHON (opMme
Ha MTOCTAaBJIEHHBIE BOIIPOCHI.

HroroBas OLEHKa BBICTABIISIETCS B IIOJHOM COOTBETCTBHM C YTBepkAEHHOW B PITY

PEUTHUHIOBOM CUCTEMOW KOHTPOJISI 3HAHUH.

dopma KOHTPOJIS MakcumanbHOE KOJIMYECTBO
0ayioB

3a ogHy Bcero
paboty

1. Yuactue B 0OCyXIeHMM TEOpEeTHUYECKUX | 3 Oaya 12 6ammoB

BOIIPOCOB Ha CEMUHAPCKUX 3aHITUSIX

2. BemonHeHne mNpakTHYecKMX 3amaHui Ha | 9 6amioB 36 Oau1oB

CEMHUHAPCKHX 3aHSTHSIX

3. Tectuposanwe (TeMbl 1-2) 6 6auIoB 6 6auIoB

4. Tectuposanue (Tembl 3-4) 6 6auIoB 6 6auIoB

5. [IpomexxyrouHas arrecTaius (3a4er) 40 6aoB

6. Mroro 3a cemMecTp (IUCIUILIMHY) 100 6ayutoB

OneHka «3a4TeHO» BBICTABISETCS OOydaromeMycs, HaOpapuiemy He MeHee 50 OamoB B
pe3ysbTaTe CyMMHPOBAaHHUs OAIOB, MOJTYYCHHBIX MPH TEKYIIEM KOHTPOJIE U MPOMEKYTOYHOMN
aTTeCTAllUU B KXI0M ceMecTpe. [lorydeHHbI COBOKYHBIN pe3yibraT (MakcumyMm 100 Gayios)
KOHBEPTUPYETCS B TPAJAUIMOHHYIO IIKaTy OICHOK M B IIKAJTy OIEHOK EBporeickoil cuctembl
nepenoca u HakomueHusi kpeauToB (European Credit Transfer System; manee — ECTS) B
COOTBETCTBUU C TaOJIUIICH:

100-6anmsnas TpanuuroHHas mKana Ixana ECTS
[IKaja

95 -100 A

83 o4 OTJINYHO B

68 — 82 XOpOoLIO 3a4TEHO C

56 — 67 D

50 55 yIIOBJIETBOPUTEIILHO E

20—-49 FX

0_19 HEYIOBIETBOPUTEILHO HE 3a4TEHO =
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5.2.Kputepuu BbICTaBIEHUS OIICHKU O AUCIUILIUHE

Banany/
Ml kana
ECTS

OueHka nmo
MUCHUILINHE

Kpurepun oneHkn pe3y1bTaToB 00y4eHHUs 110
AUCUHMIIIHHE

100-83/
A,B

«OTIIMYHOY/
«3a4TEHO
(oTm4HO)»/
«3a4TEHO»

BrictaBisiercst oOyuaromemMycs, eciu OH riIy0oKo U
IIPOYHO YCBOMJI TEOPETUYECKUN U MPAKTUYECKUI
MaTepuai, MOXKeT IIPOJEMOHCTPUPOBATh 3TO HA 3aHATUAX U
B XO/I€ IPOMEKYTOYHON aTTeCTaLlUU.

OO0yuaromuiicsi UICYEPIBIBAOIIE U JIOTUYECKUA CTPOMHO
u3JIaraet ydyeOHbIN MaTepua, yMeeT yBSI3bIBaTh TEOPHIO C
IPAKTUKOM, CIIpaBIIsIeTCs C pelIeHUEeM 3aj1a4
npodeccuoHanbHOM HaNIPaBIEHHOCTH BHICOKOTO YPOBHS
CJIOKHOCTH, MPAaBUIHLHO 0OOCHOBBIBAET MPUHSTHIE
perieHus.

CB0OOIHO OpHEHTHpPYETCS B y4eOHOM U
npodeccuoHanbHOM TUTEpaType.

OreHKa MO TUCIUTUTAHE BBICTABIISIOTCS 00yJaromeMycs ¢
Y4ETOM pE3YJIbTATOB TEKYIIEH U MTPOMEKYTOUHON
aTTeCTallNH.

Komnerenumu, 3aKkpeni€HHple 3a TUCIUIIIIMHOM,
chopMUpOBaHBI HA YPOBHE — «BBICOKHII.

82-68/

«Xopouioy/
«3a4TEHO
(xoporo)»/
«3aYTCHOY

BricTaBnsiercs oOyuaronemMycs, eCiii OH 3HAeT
TEOPETUYECKUN U MPAKTUYECKUN MaTepHUall, FPaMOTHO U 110
CYILECTBY M3JIaraeT €ro Ha 3aHATUSAX U B XOJE
IIPOMEXKYTOUYHOM aTTECTAllMH, HE JOITYCKasl CYIIECTBEHHBIX
HETOYHOCTEH.

OO0yyaromuiics MpaBUIbLHO TPUMEHSET TEOPETHUECKUE
MIOJIOKEHUS IIPU PELIEHUN MTPAKTUYECKUX 33]1a4
npodeccnoHanbHOM HallPaBICHHOCTH PAa3HOTO YPOBHS
CJIOKHOCTH, BJIaJIC€T HEOOXOIMMBIMHU ISl 3TOTO HaBBIKAMHU
Y IpUEMaMU.

JlocTaTouHO XOPOILIO OPHUEHTUPYETCS B yUeOHOMH U
npodeccuoHanbHOM TUTEpaType.

OrneHka o JUCIUILIMHE BBICTABISIOTCSA 00y4YaroniemMycs ¢
Y4€TOM pE3yJIbTATOB TEKYILIEH U MPOMEXKYTOUHOM
aTTeCTalUu.

Komnerenuuu, 3akperniéHHble 3a IUCHUILIMHOM,
c(hopMHUPOBaHBI HA YPOBHE — «XOPOIIHIIY.

67-50/
D,E

«yIIOBJICTBOPH-
TEIBHO/
«3a4TEHO
(ymoBnerBopu-
TEJILHO)»/
«3a4TEHO»

BeicraBiisieTcs o0ydaromiemMycsi, €Clid OH 3HaeT Ha 6a30BOM
YPOBHE TEOPETHUECKUN U IIPAKTHYECKUI MaTepHUall,
JOIyCKaeT OTAENbHbIE OMIMOKH ITPU €T0 U3JI0KEHUHU Ha
3aHATHAX U B XOJI€ IPOMEXYTOUHOM aTTeCTalUH.
OOyuaromuiicss HCIBITBIBAET ONPECTIEHHBIE 3aTPyIHEHUS
B IPMMEHEHUH TEOPETUUECKUX MOJIOKEHUH NIPU PELIEHUH
HNPaKTHUYECKUX 33a4 MPO(ECCUOHAIBHON HAIPaBIEHHOCTU
CTaHJapTHOI'O YPOBHS CIIOXKHOCTH, BJIAJIEET
HEOOXOAUMBIMH JUIsl 3TOT0 0a30BBIMH HaBbIKAMU U
IpUEMAMH.

JleMOHCTpUpYeT JOCTaTOYHbIN ypOBEHb 3HaHUsI y4eOHOM
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Bannbl/ Ouenka no Kpurepun onieHkn pe3y1bTaToB 00y4eHHs 110
M xama AUCHUILINHE AUCHUILINHE
ECTS

JIUTEPATYpPBI 110 JUCLUILIIMHE.
OueHka 10 JUCHUILIMHE BBICTABIISIFOTCS 00y4aromeMycs ¢
Y4ETOM pE3yJIbTATOB TEKYIIEH U TPOMEKYTOUHON
aTTeCTaluu.

Komnerennuu, 3akperi€éHHble 3a AUCHUIUIMHOM,
c(OpMHUPOBAHBI HA YPOBHE — «JIOCTATOYHBII.

49-0/ «HeynoBieTBopuTe | BricTaBnsercs o0ydaromemycs, €Ciid OH HE 3HaeT Ha
F.FX JTBHOY/ 0a30BOM ypOBHE TEOPETUUECKUIN U MPAKTUYECKUI
HE 3a4TE€HO MaTepual, I0IMycKaeT rpyobie OMMUOKY IPU €ro U3I0KEHUU

Ha 3aHATUSAX U B XOJI€ IPOMEKYTOYHON aTTeCTaLlUH.
OOyyaromuiics UCIIBITHIBAET CEPbE3HBIE 3aTPYIHEHNUS B
NPUMEHEHUH TEOPETUUECKUX MOJIOKEHUN MPU pELIeHUH
MPAKTHYECKUX 33/a4 IpodeccnoHanbHOM HallpaBI€HHOCTH
CTaHJIapPTHOTO YPOBHS CII0KHOCTH, HE BJIaJI€eT
HEOOXOUMBIMHU [T TOTO HaBbIKaMU U IPUEMAMH.
HemoHcTpupyeT ¢pparMeHTapHbIC 3HAHUS YIEOHOU
JUTEPaATyphl MO TUCHUTUIMHE.

OneHka o JUCIUILIMHE BBICTABISAIOTCSA 00y4yaroniemMycs ¢
Y4ETOM pE3YJIBTATOB TEKYIIEH U MTPOMEKYTOUHON
aTTeCTallUU.

KomnereHnyu Ha ypoBHE «J1I0CTaTOUYHBIN», 3aKPETIIEHHbIE
3a AUCLUUIUIMHOMN, He CPOPMHUPOBAHBIL.

5.3. OueHoyHBIE CpeACTBa (MaTrepuaigbl) I  TEKYIIEro KOHTPOJS  YCIEBA€MOCTH,
MIPOMEXYTOUYHOM aTTecTalluu 00yJaromuXcs 0 JUCIUILINHE.

B npouecce u3yuenus Kypca NpoBOJUTCS KOHTPOJIb 3HAHUW CTYJEHTOB B COOTBETCTBHUHU C
[Tomoxenuem PITY o ero mposemenuu. OH mpeamnoJsiaraeT y4yeT pe3yJbTaTOB HaIllUCAHUS
KOHTPOJIbHBIX PabOT HAa CEMHHAPCKUX 3aHATHUSX, PE3yJIbTaTOB CAMOCTOATEIbHOW pabOThHI IO
BBITIOJIHEHUIO aHAIMTUYECKUX 3aJaHHi, a TaKKe CTENEHU y4acTHUsl CTYACHTOB B OOCYXICHHUU
BOIIPOCOB U BBIIIOJIHEHUS IPAKTUYECKUX 3aJaHUN HA CEMUHAPCKUX 3aAHITHUSX.

OneHka 3HAHUU TPENCTaBISET COOOW COBOKYMHOCTbh PAa3IUYHBIX IOKaszareiae paboTh
CTyIeHTa B TeueHHe Bcero mporecca oOydeHus. [lo kypcy «YmpaBieHHEe WHCTPYMEHTAMH
JTUPEKT-MapKEeTUHTa» MpeIyCcMaTpUBAETCs TEKYIIUNA KOHTPOJb yClieBaeMOCTH B (popme orpoca
Ha 3aHATHUSX, TECTUPOBAHMS W BBINOJHEHUE NPAKTUYECKUX 3afaHuil. I[IpomexyTouHblii
KOHTPOJb TMPOBOAUTCS B ¢GopMe 3allUThl HTOTOBOTO TECTa W WTOTOBOM MUCHMEHHOU
KOHTPOJIbHOM, C Y4eTOM HaOpaHHBIX B CE€MecCTpe OalljioB, MO pe3ylbTaTaM KOTOPBIX CTYACHTHI
MOJIY4YaloT 3a4eT ¢ OLIEHKOW. IToroBasi KOHTpolibHAst paboTa MPOBOAUTCS B (pOopME MUCHMEHHON
paboThI, IpelycMaTpUBAIOIIEH OTBETHI B CBOOOTHOM (hopMe Ha MOCTaBJICHHBIE BOIIPOCHI.

Hrorosass oueHka BBICTaBISAETCS B IOJHOM COOTBETCTBHM C YTBEpkKAEHHOW B PITY

PEUTUHIOBOM CUCTEMOW KOHTPOJISI 3HAHUM.
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Texywuii koHmponb

[Ipu oleHMBaHUH YCTHOTO ONPOCA U YUACTHSI B TUCKYCCHH HA CEMUHAPE YUUTHIBAIOTCS:

- CTEINEHb PACKPBITUA cojepkanus marepuana (0-2 Oamia);

- M3JI0KEeHHE MaTepHuaia (TpaMOTHOCTh PEYH, TOYHOCTh MCIOJIB30BAHUS TEPMUHOJIOTHH
Y CHUMBOJIMKH, JIOTUYECKAs MOCIE0BATEIbHOCTD U3JI0KeHUs MaTtepuaia (0-2 6amia);

- 3HAaHWE TEOPHHM W3YYCHHBIX BOIPOCOB, CHOPMUPOBAHHOCTH U YCTOHYHMBOCTD
UCIO0JIb3YEMBIX MPU OTBETE YMEHUN U HaBbIKOB (0-1 Gasn).

[Ipu orleHUBaHUY BBITOJTHCHUS TPAKTHYCCKHUX 3aJaHUHA YIUTHIBACTCS:

- 3HAaHWE TEOPHM H3YYEHHBIX BOIPOCOB, TMPABHIFHOE HCIIOIB30BAHUE IOJyYCHHBIX
3Hanui (0-1 6amna);

- TIOJHOTA BBINOJHEHHS THUIIOBOTO 3aJaHHs /MM CHTYallMOHHOM 3a7a4yd, TOJIHOTA
OCMBICIICHUS PEaTbHON MPOQPECCHOHAIBHO-OPUEHTUPOBAHHON CUTYaIlMH, HEOOXOJIUMOW st
pemenust maHHo# nmpooemsr (0-2 Oasa);

- TPaBWIBHOCTH BBHIOOpPa METOJOB W MOJEJCH, TIO3BOJIIONINE OIEHUBATh U
JTMArHOCTHPOBATh YMEHUS M HABBIKH CHHTE3MPOBATh, aHATM3HPOBATH, 00001IaTh (DaKTHISCKUH 1
TeOpeTHYecKuil Marepuan ¢ (GOPMYIUPOBAHUEM KOHKPETHBIX BBIBOJOB, YCTaHOBJIEHHEM
MIPUYMHHO-CIIEJICTBEHHBIX CBS3€d, MOMCKOM PpalIOHAJBHBIX albTepHATHBHBIX BapuaHToB (0-3
Oasa).

[Ipu orleHMBaHUM KOHTPOJIBHON PAaOOTHI YIUTHIBACTCSI:

- TOJIHOTA BBIMIOJIHEHHOW pal0oThl (33a7aHHe BBHIIOJHEHO HE TMOJHOCTBIO W/HIU
JIOTIYITIICHBI JIBe M 00Jiee OIIMOKHU WJIM TpU U OoJiee HETOYHOCTH) — 1-2 Gaa;

- 000CHOBAaHHOCTH COJIEp>KaHUSI U BBIBOJIOB PalbOTHI (33aHKE BBITIOJHEHO MOJHOCTHIO,
HO 000CHOBaHUE COJIEPKAHUS U BHIBOJIOB HEIOCTATOUYHBI, HO PACCyXIEHUs BepHbI) — 3-4 Oana;

- paboTa BBINOJHEHA MOJHOCTHIO, B PACCYKACHUIX U 000CHOBAaHUH HET MPoOETIOB UIU
OIINOOK, BO3MOKHA OJHA HETOYHOCTE -5-6 0ajIIoB.

IIpomesicymounas ammecmayus (3avem c oyeHKoli)

[Ipu mpoBegeHUH MPOMEKYTOYHOU aTTECTAllMM CTYASHT AOJDKEH OTBETHTHh Ha 3 BOmpoca
(1Ba BOIpOCca TEOPETUUYECKOTO XapaKTepa U OJIMH BOMPOC MPAKTHIECKOTO XapaKTepa).

[Ipu orileHMBaHUU OTBETA HA BOIPOC TEOPETHUECKOTO XapaKTepa YUUTHIBACTCS:

- TEOpeTHYecKOoe CojepKaHhe He OCBOCHO, 3HaHWE MaTepuaja HOCUT (hparMeHTapHbBIN
XapakTep, Hajauuue rpyOosix ook B otere (1-3 6anna);

- TEOPEeTHYECKOE COJepKaHWE OCBOCHO YacTUYHO, JOMYIIEHO He Ooyiee ABYX-Tpex

HenoueToB (4-7 6annoB);
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- TEOPETHYECKOE COJAEp)KaHHE OCBOCHO NOYTH IIOJHOCTBIO, JOMyIIeHO He Ooiee
OJTHOTO-/IBYX HEJIOYETOB, HO OOydaromuiicss cMor Obl WX HCIpaBUTH camocTosTenbHO (8-11
0amioB);

- TEOPETHUYECKOE COJEPKAHUE OCBOEHO IMOJHOCTHIO, OTBET ITOCTPOEH MO0 COOCTBEHHOMY
mnany (12-20 6amioB).

[Ipu onleHMBaHNM OTBETA HA BOTPOC MPAKTHYECKOTO XapaKTepa yUUTHIBACTCS:

- otBer coaepkut Menee 20% mpasmibHOTrO perieHus (1-2 6amna);

- otBer coaepkut 21-89 % npasunbHOTO pernenus (3-10 6amios);

- otBer coaepkut 90% u Gosee npaBusbHOTO perienus (11-20 6amos).

6. YueOHO-MeTOAMUYECKOE M HH(POPMALIMOHHOE 0O0ecnevyeHHue TUCIUITUHBI
6.1. Cnucok UCTOYHHMKOB U JIUTEPATYpPhI
OCHOBHBIE UCTOYHUKH

1. Koncturynuss Poccuiickori ®denepanuu ¢ komMmeHtapusmu Kouctutynmonnoro Cyna
P®. — 10-e m3a. - M.: THOPA-M, 2016. - 206 c.

2. Tpaxnmanckuit koaekc Poccutickoit @eneparuu. - M.: Dkemo, 2017. - 864 c.

3. @epepanpubii  3akoH  "O pexmame". TekcT ¢ TOCIEIHUMHU HW3MEHEHUSMU U
nononaenusMu Ha 2019 rox. - M.: Okcemo, 2019. - 64 c.

4. ®enepanbubiii 3ak0H "OO0 mHpOpMamK, WHPOPMAITMOHHBIX TEXHOJOTHUSIX W O 3alUTe
napopmarnuu". - M.: Omer-JI, 2007. - 24 c.

Jluteparypa
OcHogHas numepamypa

1. Kazakoma, H. A. MapkeTuHroBblii aHajau3 : ydeOHoe mocoboue / H.A. KazakoBa. —
MockBa : HWNH®PA-M, 2019. — 240 c¢. — (Bwicmee oOpa3oBanue). —
www.dx.doi.org/10.12737/851. - ISBN 978-5-16-101119-5. - TeKCT : 3IE€KTPOHHBIM. -
URL.: https://znanium.com/catalog/product/1074062

2. VudopManmoHHbIE TEXHOJIOTUU B MapkeTuHre : yueOHuk u npaktukym / C. B. Kapnosa
[u mp.]; mon obmeit penakuueii C. B. Kapnosoil. — Mocksa : UznatensctBo HOpaiit,
2019. — 367 c. — (Axkanmemuyeckuii kypc). — ISBN 978-5-534-02476-0. — Tekcer :
anektponHsii // DBC FOpaiit [caiit]. — URL: https://biblio-online.ru/bcode/432127

3. WHTepHeT-MapKeTHHr. 2-e u3A., nep. u gomn. YueOHuk / Ilox o6m. pen. XKunbrosoit
O.H. - Mockaa : FOpaiit, 2018 — Texkcer : anextponnsiii // 9BC FOpaiit [caiit]. — URL:
https://biblio-online.ru/viewer/EA68BCAC-C4CC-4B50-8A4E-
B4CDF1858FB0/internet-marketing#page/1
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https://biblio-online.ru/bcode/432127
https://biblio-online.ru/viewer/EA68BCAC-C4CC-4B50-8A4E-B4CDF1858FB0/internet-marketing#page/1
https://biblio-online.ru/viewer/EA68BCAC-C4CC-4B50-8A4E-B4CDF1858FB0/internet-marketing#page/1

Llonoanumenvnas aumepamypa

Jloryanosa 1. B. Mapkerunrosie koMMyHUKauu. COOpHUK MHTEPAKTUBHBIX 3a/laHHM,
JIENIOBBIX UTP U KeiicoB. — Cmo. : Jlans, 2019. — 52 c.

CumonsH T. B., Kusunosa T. I'. MapkeTUHI U MapKETMHIOBbIE KOMMYHUKALIUU. -
PocroB-na-Jlony. U3natensctBo "®enukc", 2011. — 224 c.

Onpuan Ileiin. PykoBoactBo mo CRM. IlyTh K COBEpLICHCTBOBAHHWIO MEHEKMEHTA
KIMeHTOB. — MuHck, ['peBrioB [Ta6mumep, 2007. — 384 c.

bo6 Croyn, Pon J[lxeiikoOc. JlupekT-mapkeTuHr: >@QexTuBHblE HpHeMbl. — M:,
I'pebennuxos, 2005. — 616 c.

Pomar E., CennepoB JI. MapkeTHHTOBbIE KOMMYHUKAITUU. Y4eOHUK 171 By30B. — Cni0. :
[Tutep, 2018. — 496 c.

I'enpux Xommann. J{upekr-mapketunr. — M.: U3garensctBo Bepmmna, 2006. — 368 c.
Hynkan JIxopmxk. [Ipsmoit mapketunr. [lpaktuueckoe nocobue. — M.: IIpocnekt, 2006

— 496 c.

6.2. Ilepedenp pecypcoB HHGOPMAITMOHHO-TEIIEKOMMYHUKAITMOHHOM ceTn «IHTepHeT»

CocraB coBpeMeHHBIX npodeccnoHanbHbIX 0a3 qaHHbIX (b/]) 1 nHpOpMaMOHHO -CIIPaBOYHbBIC
cuctem (MCC) (2019 1.)

Neri/

HaumenoBanue

1

MexayHnapoansie pedepaTuBHbIC HaykoMeTpuueckue bJl, mocTynmHbie B pamKkax
HalMoHaJIbLHOM noamucku B 2019 r.

Web of Science

Scopus

HpO(l)eCCI/IOHaJ'ILHbIe IIOJIHOTCKCTOBBIC BI[, JAOCTYIIHBIC B paMKax HaL[I/IOHaJIBHOﬁ
noamucky B 2019 r.
XKypuansr Cambridge University Press

ProQuest Dissertation & Theses Global
SAGE Journals
XKypuansr Taylor and Francis

[Ipodeccronanbhbie MOTHOTEKCTOBBIE B/
JSTOR

W3 1anust o 0OIIeCTBEHHBIM U TYMAaHUTAPHBIM HAyKaM
Dnektponnas 6ubnnorexka Grebennikon.ru

KoMnbroTepHbI€ ClIpaBOYHBIE TIPABOBBIE CUCTEMBI
Koncynsranrt [lroc,

lapanTt
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Ilepeuens pecypcos un@opmayuoHHO-mereKOMMYHUKAYUOHHOU cemu « Mumepuemy,
HeobX00UMbLLL 0151 0CB0CHUS OUCYUNTUHDBL

1. http://docs.cntd.ru/document/1200139532 — T'OCT 33707-2016 (ISO/IEC 2382:2015)
WNudopmanmonnsie rexnosoruu (UT)

2. http://www.informika.ru/informacionnye-tehnologii/ - uapopmarmonssiii noprain o UT.

3. https://hr-portal.ru/article/izuchenie-stilya-zhizni-potrebiteley-i-segmentirovanie-rynka-
na-osnove-psihograficheskih — Myxuna M.K. «/3y4eHue cTuiis Kku3HH MOTpeOUTEICH 1
CCTMCHTUPOBAHMEC PBIHKA HA OCHOBE HCI/IXOFpa(i)I/ILICCKI/IX THUIIOB»

4. https://www.marketing.spb.ru  — DHiukioneauss MapkeTuHra. Teopus W TpaKTHKA.

MapKeTI/IHFOBBIG HUCCICIO0BaHUsI.

5. http://lwww.4p.ru/main/index.php — Xypnan «4P mapkeTusr»

7. MarepuajibHO-TEXHHYECKOe o0ecneyeHne JUCHUTIITUHbI

Hanuuue npoexmopa ona Oemoncmpayuu npeszenmayuil, mpebo8aHus K ayOumopusm —
KOMNbIOMEPHble KIACChl, HATUYUEe MYTbMUMEOUUHO20 NPOEKMOpa U OOCKU.

Cocras nporpammuoro obecrieuenus (I10) (20191.)

[Tepeuens 110
Tabnuua 4
Nerr/ Haumenosanue [10 [TpouzBoauTenn Croco0
I pacripocTpaHeHUs
(ruyenszuonnoe unu
c80000HO
pacnpocmpamnsiemoe)
1 Adobe Master Collection CS4 Adobe JTUICH3UOHHOE
2 Microsoft Office 2010 Microsoft JTUIEH3NOHHOE
3 Windows 7 Pro Microsoft JIUIEH3UOHHOE
4 AutoCAD 2010 Student Autodesk cBO0OOIHO
pacmnpoCTpaHsIeMoe
5 Archicad 21 Rus Student Graphisoft cB00OIHO
pacnpoCTpaHsIeMoe
6 SPSS Statisctics 22 IBM JIAIIEH3UOHHOE
7 Microsoft Share Point 2010 Microsoft JTUIEH3UOHHOE
8 SPSS Statisctics 25 IBM JIUIIEH3UOHHOE
9 Microsoft Office 2013 Microsoft JIUIIEH3UOHHOE
10 OC «AnpT O6pazoBanue» 8 000 «bazanst CIIO | 1ueH3HOHHOE
11 Microsoft Office 2013 Microsoft JIUIIEH3UOHHOE
12 Windows 10 Pro Microsoft JIALIEH3UOHHOE
13 Kaspersky Endpoint Security Kaspersky JIMIICH3UOHHOE
14 Microsoft Office 2016 Microsoft JIALIEH3UOHHOE
15 Visual Studio 2019 Microsoft JIALEH3UOHHOE
16 Adobe Creative Cloud Adobe JIALIEH3UOHHOE

8. Obecneyenne 00pa3oBaTeIbLHOIO NMpoLEcca VIS JINL ¢ OTPAHUYEHHBIMH

BO3MOKHOCTAMHU 310POBbA 1 UHBAJIMI0B

B xozne peam3an JUCHUIIIIMHBI UCTIOJIb3YIOTCA CICAYIOINHUEC JOIIOJTHUTCIIbHBIC
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METO/bI O6yquH$I, TCKYHICTO KOHTPOJIA YCIICBACMOCTU U HpOMC)KyTO'—IHOfI arreCcranuu
OGy‘-IElIOH.[I/IXCSI B 3aBUCUMOCTHU OT UX MHAUBHUAYAJIbHBIX 0COOCHHOCTEH:

® JUISI CTIETIBIX M CTTa00BUISIIHX:

- JIeKUMU OQOPMISIOTCS B BHAE 3JIEKTPOHHOTO JOKYMEHTA, IOCTYMHOTO C IOMOIIBIO
KOMIBIOTEPA CO CIIEUATU3NPOBAHHBIM IIPOTPaMMHBIM 00eCTIeueHIEM;

- MACBMEHHBIE 33JJaHUSI MOTYT OBITH 3aMEHEHBI YCTHBIM OTBETOM;

- o0ecrieunBaeTCs MHANBHyaIbHOE paBHOMEpHOE ocBereHne He menee 300 okc;

- s BBINOJIHEHHWS 3aJaHUsl TPU HEOOXOIUMOCTH TPEAOCTABISETCS YBEIHYMBAIOIICE
YCTPOKCTBO; BO3MOYKHO TAaK)K€ MUCTIOIb30BaHUE COOCTBEHHBIX YBEINYUBAIOIIUX YCTPOICTB;

- MACBMEHHBIE 33JaHUs O(POPMIIIOTCS YBEIIMYCHHBIM MIPUPTOM;

- 3a4€T TMPOBOJUTCS B YCTHOW (popMe WM BBIIOJMHSIOTCS B NHCbMEHHOW (opme Ha
KOMTIBIOTEPE.

® IS TIYXHX M CI1a00CITBIIIANTHX:

- Jeknuu O(GOPMISIOTCS B BHJE OJEKTPOHHOTO JOKYMEHTa, JHMOO TPEIOCTaBISETCS
3BYKOYCHJIMBAIONIAs anmapaTypa WHAWBUYaIbHOTO TTO0JIb30BaHUS;

- MACHMEHHBIE 33JJaHUS BHITIOJHAIOTCS Ha KOMITBIOTEPE B MUCBMEHHOU (hopMe;

- 3a4€T MMPOBOJIUTCS B TUCBEMEHHON (hOpMe Ha KOMITBIOTEPE; BOBMOKHO MTPOBEACHUE B (hopMe
TECTHPOBAHUSI.

® ISl JIAI] C HAPYIISHUSIMHA OTIOPHO-/IBUTATEIHHOTO ammapara:

- JIEKOUU OQOPMIISIOTCS B BUAE OJIEKTPOHHOTO JIOKYMEHTa, IOCTYIMHOTO C ITOMOIIBIO
KOMIIBIOTEPA CO CIIEIUATU3NPOBAHHBIM ITPOTPaMMHBIM 00eCTIeueHIEM;

- TIMCBMEHHBIC 3aJ[aHWsl BBINIOJHSIOTCS Ha KOMIBIOTEPE CO  CIEIHaTH3UPOBAHHBIM
MIPOTPaMMHEIM 00eCTICUCHHEM;

- 3a4€T TMPOBOJUTCS B YCTHOW (hopMe WM BBINIOJHSIOTCS B THUCBbMEHHOW (opme Ha
KOMIIBIOTEPE.

[Tpu HEOOXOIUMOCTH TIPETYCMaTPUBACTCSI YBEITMUCHUE BPEMEHH TSl IOATOTOBKH OTBETA.

[Mponiemypa  mpoBeAeHUST  NPOMEXKYTOYHOH  arTecTai  Juis  OOyJaromIuxcs
YCTaHABIMBACTCS C Y4€TOM WX HMHIUBUAYAIBHBIX TICHXO(PH3UYECKUX OCOOCHHOCTEH.
[TpomesxyTouHast aTTecTalys MOKET MPOBOJIUTHCS B HECKOJILKO ITAIOB.

[Ipu mpoBeneHUH MPOIECAYPHl OLCHUBAHUS PE3YJIBTATOB OOYYCHHUs MPEAyCMaTPHBACTCS
UCTIOJIb30BaHUE TEXHUYECKUX CPEICTB, HEOOXOJMMBIX B CBS3M C WHIUBUAYaJIbHBIMHU
0COOCHHOCTSAMHU OOYYarOIIUXCsl. ITH CPEACTBA MOTYT OBITh MPEAOCTABICHBI YHUBEPCHUTECTOM,
WJIH MOTYT MCITOJIb30BaThCsl COOCTBEHHBIE TEXHUYECKHE CPE/ICTBA.

[IpoBenenne mpoleaypbl  OIICHWBaHWS  pPE3YIBTATOB  OOy4eHHUs  JOMyCKaeTcsl ¢
UCIIOJIb30BaHUEM JUCTAHIIMOHHBIX 00Pa30BaTEIIbHBIX TEXHOIOTHIA.

Ob6ecrnieunBaeTcst JOCTYN K MHPOPMAIMOHHBIM U OUOIHOrpaguueckuM pecypcam B CETH
WuTepHer misi kaxuporo oOydaronierocss B (opmax, aJalTHPOBAaHHBIX K OTPAHUYCHUSIM HUX
3II0OPOBbBS U BOCIIPHUSITUS HH(POPMAIUU:

® ISl CIICTIBIX U CJIA00BUISIIUX:

- B [I€YaTHOW (hOpMe YBEITUUYCHHBIM HIPUPTOM;
- B (hopMe 2IeKTPOHHOTO IOKYMEHTA;

- B hopme aynnodaiina.

e Ul TIIYXUX M cIaOOCIbIIIAIINX:

- B [Ie4aTHOU popme;

- B (hopMe 2IeKTPOHHOTO JIOKYMEHTA.

e Uit OOYJArOIIMXCS C HAPYIISHUSIMHU OTIOPHO-ABUTaTEILHOTO ammapara:
- B [Ie4aTHO! popme;

- B (hopMme 2IIeKTPOHHOTO IOKYMEHTA;

- B hopme aynnodaiina.
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VY4eOHble ayIUTOPHH Ui BCEX BUIOB KOHTAKTHOW M CAMOCTOSITEIBHOM paboThI, HAydHas
OubIMoTeKa W MHbBIE MOMEIICHUs JIsi 0OyUeHHsI OCHAIICHBI CIIEIHATBLHBIM 000PYIOBAaHHEM U
y4eOHBIMH MECTaMHU C TEXHUYECKUMHU CPEICTBAMH 00YUCHUS:

® IS CIICIBIX U CIIa00BUISIINX:

- YCTpOICTBOM JUIsl ckaHupoBaHUs U uTeHust ¢ kamepoil SARA CE;

- mucruieeM bpaiinst PAC Mate 20;

- npuaTepoM bpaiing EmBraille ViewPlus;

® IS TIYXUX U CIa0OCIBIIAIINX:

- ABTOMAaTU3MPOBAaHHBIM pabOYUM MECTOM IS JIIOAEH C HapylleHHeM ciyxXa u
c1a00CIIBIIIAIINX;

- aKYCTUYECKHI YCUIIMTENb U KOJIOHKH;

e s 0OOyJarOIUXCs C HAPYIICHUSIMHU OMOPHO-ABUTATEIHHOTO arapara:
- IepEIBMKHBIMH, PETYIIMPYEMBIMU 3proHOMUYeckuMu mapramu CU-1;
- KOMITBIOTEPHOM TEXHUKOW CO CHENUAIBbHBIM ITPOTPAMMHBIM 00ECTICUCHHEM.

9. MeToauyeckue MaTepuaJbl
9.1. IInansl cCEMHHAPCKUX 3aHATUN

Cemunap Ne 1

Tema: OcCHOBHBIE 1€MW M 33/a4d JAUPEKT-MapKETHUHTa. [[MpEKT-MapKETHUHT, KaK CpEJICTBO
COBPEMEHHOTO MapKETHHTA.

[IpopomxuTenbHOCT — 2 Haca.

Heas mnpoBenenusi. [IpuoOpereHne 0a30BBIX HABBIKOB aHAIW3a U XapaKTEPUCTHKH OCHOB
JIUPEKT-MapKETHHT .

Conep:xanue.

TenaeHumMMn TUPEeKT-MapKETUHTA.

XapakTepucTrKa TUPEKT-MapKETHHTa KaKk MHCTPYMEHTA MTPSMOTO MapKETHHTA.
3aaun JUPEKT-MAPKETHHT A.

MecTto TMpEKT-MapKEeTHHIa B CUCTEME MAPKETHHIOBBIX KOMMYHHKAIIHH.
[T:1rOCHI ¥ MHHYCBI JIMPEKT-MapKETHHT A,

O E

3aganus:
1. TlepeuucnuTh U OXapaKTEPU30BATh TCHACHIIUU TUPEKT-MapKETHHTA.
2. OxapakTepu30BaTh POJIb TUPEKT-MAPKETHHIA B COBPEMEHHOM MAapKETHHTC.
3. JlaTh XapakTepuCTUKY YEThIpeX KPYMHBIX LIeJei AMPEeKT-MapKETHHTA.
4. OxapakTepu30BaTh ILUTFOCHI U MUHYCHI JTUPEKT-MapKETHHTa.
5. JlaTh XapakTepuCTUKY MEPCOHAIBHON MPOJaXH Kak OCHOBHOW (OPMBI JUPEKT-
MapKEeTHHTA.

Cemunap Ne 2

Tema: OcHOBBI ynpaBiieHUsI HHCTPYMEHTAMU JIUPEKT-MapKETHHTA.
IIponomxuTensHOCTh — 4 Yaca.
eas npoBenenus. [IppoOpereHne HaBBIKOB YIIPABICHHUS HHCTPYMEHTAMU AUPEKT-MapKEeTHHTa

Conepxanue.
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1. OcHOBHbIE HHCTPYMEHTHI AUpeKT-MapKkeTrHra: direct mail, pakc-paccpuika, e-mail paccpiika,
KypbEpCKasi I0CTaBKa, TEIEMAPKETHHT .

2. Ponb 6a3 nannbIX B qupekT-mapketunre. OcHosl CYB/I.

3. ®opmupoBanue basbl JaHHBIX KIMEHTOB, M OpraHU3aLus PadOThI C HEH.

4. XapaxkTepuCTHKa JaHHBIX, KOTOpbIE MOTYT OBITh 3aHEeCeHbl B 0a3y MJAHHBIX B paMKax
IpeIMETHON 00JIACTH TUPEKT-MApPKETHUHT A.

5. MapKeTHHIOBbIE CTPATErny U PELLIEHUS] HA OCHOBE MHCTPYMEHTOB IUPEKT-MapKETHUHTa.

3ananus:

1. Jdarp kpaTKyl0 XapaKTE€pUCTUKY KaXKJIOTO W3 OCHOBHBIX HHCTPYMEHTOB JHUPEKT-
MapKeTHHIa.

2. OxapakTepu3oBaTh 3HaYeHHE 0a3 JAHHBIX B CHCTEME TUPEKT-MapKETHHTA.

3. AHamm3 TECTOBOW MapKETUHTOBOW 0a3bl TaHHBIX.

4. TlpuBecTu mnpuMepbl APYrUX Pa3HOBUAHOCTEN JUPEKT-MApKETHHTa (JOTOJHUTEBHBIX
MHCTPYMEHTOB JAUPEKT-MapKETUHT Q).

5. IlepeuncnuTh OCHOBHBIE MAapKETHMHIOBBIE CTPATE€TUH, HCIOJb3YEMble B JIUPEKT-
MapKEeTHHT€ U AaTh UX KPATKYIO XapaKTEPUCTHUKY.

6. CocraBiieHHE THIIOBBIX TIOKYMEHTOB MPOABIKECHHS JUPEKT-MapKETHHTA.

Cemunap Ne 3.

Tema: CRM TexHOJIOTHS yIIpaBJIeHUsI B3aMMOOTHOIICHUSIMU C KJIMEHTaMu. JTarbl [[M-kammnanuu.
[IponomxurensHOCTE — 4 yaca

Hea» mnpoBenenusi. [IpuoOpereHre MarucTpaHTaMH HaBBIKOB Hcmojb3oBaHus CRM-
TeXHOJOrui B MapkeTuHre. [lomydyeHne HaBBIKOB MoJieupoBanus JIM-kaMImaHuu.

O E

Conep:xanue.

JKu3HeHHBI MUK KIueHTa (MpUBIICYeHUE, YAEp)KaHHe, JIOSTbHOCTD).
OcHoBbl CRM TexHoI0THH yIpaBJIeH!s B3aUMOOTHOIIIEHUSMH C KITMEHTAMH.
[TomraroBas crpaterus 3anycka JIM-kammnanumu.

OcHoBHbIE (haKTOPHI yenemHocTH JM-kamnaHuu.

Otansl JIM-kamImanuu.

3aganus:

1.

2.
3.
4

OxapakTepu30BaTh >KU3HEHHBIN LIUKI KIUEHTA.

[Tpusectu npumep CRM TexHOIOTHS yIpaBIEHHUSI.

OxapakTepu30BaTh MOHATHE «MACIITAOMPOBAHNE AHATTUTUIECKUX PELICHUI
CocraButh miaH JIM-kaMIlaHUM C UCIIOJI30BAHUEM JBYX JFOOBIX OCHOBHBIX
WHCTPYMEHTOB JIUPEKT-MapKETHUHTA.

Cemunap Ne 4

Tema: Bompocs! orieHkH 3(h(heKTUBHOCTH Pe3yJIbTaTUBHOCTH TUPEKT-MapKETHHTa.
IIponomxuTensHOCTD — 4uaca.

Ileas npoBenenusi. [IppoOpereHne MarucTpaHTaMM paclIMPEHHBIX 3HAHUH O METO/aX OLIEHKH
3} HeKTUBHOCTH pe3yabTaTUBHOCTU JUPEKT-MapkeTuHra. [IpoMexxyrouHas aTTecTanus CTy/A€HTOB.

1.

Conepxanue.

HpaBOBLIe ACIICKTBI IPOJAKHU - 0053aHHOCTHU IpoaaBlia U IIpaBa MOKYIATCIIA.
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2. XapakTepuCTHKa M METOJUKA OMNpeNeNeHUs MokKas3areiae 3(PPEeKTUBHOCTH IUPEKT-
MapKETHHTA.

3. OcHOBHbBIE mpaBWiIa OpraHu3auud 3(PQPEKTUBHBIX MEPONIPUATUN AUPEKT-MAPKETHHTA.

4. Bunsl puCKOB B AUPEKT-MapPKETHUHTE.

5. Mertozp! ynpaBieHUs PUCKAMU B IUPEKT-MapPKETHUHTE.

3ananus:

1. Oxapakrepu30oBaTh COBpEMEHHbBIE IIPABOBBIE ACMIEKTHI MPOAAaXK TOBAPOB U YCIIYT.

2. Yxa3aTh OCHOBHBIE MOKa3aTen 3)(HEeKTUBHOCTH TUPEKT-MAPKETHHTA.

3. Jatp XapaKTepHCTUKY OCHOBHBIX paBuil OpraHu3aluu 3(pPEKTUBHBIX
MEpPOTIPUATHI TUPEKT-MapKETHUHTa.
Onucatb BUIbI pUCKOB B AUPEKT-MapPKETHHTE.
JlaTb pacHIMpEeHHYI0 XapaKTepUCTHKY METOJOB YIpPaBIEHUS pPHUCKAMU B JUPEKT-
MapKeTHHTE.
6. Hammcanue MtoroBoii KOHTpOBbHO paboThl. [IpomomxurensHOCTD — 1 U.

ok

9.2. MeroanuecKkue peKOMEHAAUH 110 MOAr0TOBKe MUCbMEHHBIX padoT

Haydnoe cooOmienne Ha 6a3e mokiazga win pedepara sBisieTcs KBATH(DHUKAITMOHHON paboToi
CTyJIEHTa W TOJBOJUT UTOTH €ro TEOPETUUYECKOW M MPAKTUUYECKOW TOJTOTOBKH IO M3y4aeMOM
mucuumnHe. [Ipy  moAroroBke HayyHOro JO0Kjiaja CTYAEHT JIOJDKEH IoKa3aTh CBOU
CIIOCOOHOCTH M BO3MOKHOCTH IO PEIICHUI0 PeaTbHBIX NMPOOIeM, MCHOJIb3Ysl MOJIYYECHHBIE B
npouecce oOy4deHHs] 3HaHMS. MeToauuecKkue YyKa3aHHsl TO3BOJISIIOT 00eCTeuuTh €IUHCTBO
TpeOOBaHUH, MPEABABIAEMbIX K COIEPKAHUIO, KAUECTBY U 0(OPMIICHUIO MUCbMEHHBIX padoT.
[Ipu BBIMOTHEHUU MHUCBMEHHBIX PabOT MCIONB3YIOTCS BCE 3HAHUS, NOJYyYEHHbIE CTYJEHTaMH B
XO0JIe OCBOEHHUS JUCUUIUIMHBI; 3aKpeIUIAIOTCSd HaBBIKK OQOPMIICHHS pE3YylbTaToOB YydeOHO-
HCCIIEIOBATENIbCKON PabOThI; BRISIBIAIOTCS YMEHHS 4e€TKO (OPMYIUPOBATH U apTryMEHTHUPOBAHO
000CHOBBIBATh MPEUIOKEHUS U PEKOMEHIAINH 110 BEIOPaHHOM TeMe.

Brinonnenue paboTel mpeamnosiaraeT KOHCY/IbTallMOHHYIO OMOIIb CO CTOPOHBI MPErnogaBaTels.
B xoxe BbImomHeHHs pabOThl CTYAEHT JOJDKEH I0Ka3aTh, B Kakoil Mepe OH OBJaJel
TEOPETUYECKUMH 3HAHUSAMU M NPAKTUYECKUMU HABBIKAMM, HAY4YWJICS CTaBUTh HAYy4HO-
HCCIIeIOBATENIbCKHUE MPOOJIEMBI, Ie7aTh BHIBOIBI M 000011aTh MOTYyYEHHbIE PE3YIbTATHI.
[ToaroToBka MUCbMEHHOM pabOTHI UMEET LIEIbIO:

- 3aKperUieHUe HaBBIKOB HAYYHOI'O MCCIIEIOBAHNS;

- OBJIaJICHUE METOJUKOUN UCCIIEIOBAHNS;

- yrinyOlieHue TeOPETHUECKUX 3HAHUI B MPUMEHEHHH K KOHKPETHOMY HCCIIEI0BAHHUIO;

- [PUMEHEHHE 3HAaHUU IPU PEUICHUU KOHKPETHBIX 3a/1a4 yIPaBIECHYECKOU 1EATEIbHOCTH;

- BBISICHEHHE TMOJrOTOBIEHHOCTH CTYJEHTa K CaMOCTOSTEIbHOMY peIICHHIO Mpo0iieM,
CBSI3aHHBIX C MIpeIMETOM «MapKeTHHTOBBIN aHaN3 OOJBIINUX TAHHBIX).

Obwue mpebosanus.

Jlis yCHemHOro M KayeCTBEHHOTO BBITIOJHEHUS MUCHhMEHHOW HAaydyHOU pabOThl CTYAEHTY
HE00X0AUMO:

- UMETh 3HAHUS M0 U3y4aeMoil TuciuIuinHe B o0beme nporpammsl PITY;

- BIIaJIETh METOJaMU HAyYHOTO MCCIIEA0BaHUS;

- yMETh MHCIOJIb30BaTh COBPEMEHHBIE CPEJCTBA BBIYMCIUTEIBHON TEXHUKH, B TEPBYIO
ouepeqb IMEepCOHAIbHBIE KOMIIBIOTEPHI, KaK B IPOLECCE BBINOJHEHUS, TaK U B MPOLECCE
odopmiieHHus PabOTHI;

- CcBOOOJHO OPHEHTHUPOBATHCA MPHU MOAOOPE PA3TUYHBIX UCTOYHHKOB WH(GOPMAIUU U YMETh
paboTaTh CO CHENHATBLHOM TUTEPATYPOii;

- yMeTh JIOTHYHO, TPAaMOTHO U HAyYHO OOOCHOBAaHHO (DOPMYIHUPOBATh TEOPETHUYECKHUE U
MPaKTUYECKHE PEKOMEH/IAINH, PE3YJIbTAThl aHAIN3a;
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- KBaIM(UIUPOBAaHHO O(GOopMIATh rpadudeckuil MaTepual, WILTIOCTPUPYIOIIUN COJIEpKaHHUE
paboTHI.

SBsIsICh 3aKOHYEHHOUM CaMOCTOSITENIbHOW HAyYHO-HCCIIEIOBATENBCKONW Pa3pabOTKOW CTYyICHTA,
MUChbMEHHAs paboTa JIOJDKHA OTBEYATh OCHOBHBIM TPEOOBAHUSIM:

1. AKTyalbHOCTb TEMBI UCCIIEIOBAHUS.

2. IlpenMeTHOCTh, KOHKPETHOCTh M OOOCHOBAaHHOCTH BBIBOJOB O COCTOSIHUU pa3pabOTKu
[IOCTABJIEHHOM MPOOIEMBI.

3. CootBercTBHE YpOBHS Pa3pabOTKH TEMBI COBPEMEHHOMY YPOBHIO HAYYHBIX pa3paboToK,
METOAUYECKUX MOJI0KEHUH U pEeKOMEH AN, OTPaXKEHHBIX B COOTBETCTBYIOLLEH JIUTEpaTYpE.
[Ipennaraemasi cTyieHTaM TeMaTuKa paboT SABJISETCA IPUMEPHOMN U HE HCKIIIOYAET BO3MOKHOCTH
BBIIIOJIHEHUS pabOThI IO ITpoldiieMe, MPEeAIOKEHHBIM cTyieHToM. [Ipu 3TOM Tema noikHa ObITh
corjacoBaHa ¢ pykoBojauteneM. lIpu BbIOOpe TeMbl HEOOXOAMMO YUHUTHIBaTh, B KaKOH Mepe
paszpabaTeiBaeMble  BOIPOCHI  OOecreyeHbl  UCXOAHBIMM  JITAaHHBIMH,  JIUTEPaTypHBIMU
HMCTOYHUKAMHU, COOTBETCTBYIOT HHAUBUAYAIbHBIM CIIOCOOHOCTSIM M HHTEpECaM CTYICHTA.
Tpebosanus k cooepaitcanuio u cmpyKkmype mekcma

[Ipemyiaraemass npuMepHas TeMAaTHKa OXBaTbIBA€T IIMPOKUM Kpyr Bompocos. [lostomy
CTPYKTypa Kaxaod paOOThl JOJKHA YTOUHSTHCA CTYJIEHTOM C IpernojaBaTelieM, HCXOIsS M3
Hay4yHBIX MHTEPECOB CTYJEHTAa, CTENEHU NPOpadOTaHHOCTH JaHHOM TEeMbl B JIUTEpaType,
HaIu4uus HHGOPMALIUU U T.I1.

OpHako KakJas MMCbMEHHas Hay4yHasi padoTa JOKHA UMETh:

- TUTYJIbHBIN JIUCT;

- OIJIaBJICHUE;

- BBEJICHHE;

- IJaBbl W/uM maparpadsi,

- 3aKIIIOYCHHUE;

- CIIMCOK HCIIOJIb3YEMbIX HCTOYHUKOB U JINTEPATYPHI.

9.3. Unble MaTepuaJbl

MeTtoanyeckne peKOMeHIAIUM JIJIS1 CAMOCTOATEIbHON padoThl CTYI€eHTOB
CamocrosTenbHas padoTa sIBISIETCS OJTHUM M3 BUJIOB yUeOHBIX 3aHATHH. L{enbs camocTosTenbHOM
paboThl — MPAKTUYECKOE YCBOCHHUE CTYJICHTAMH BOMPOCOB Pa3pabOTKU CTpPATETHil MOBEICHHS
PBIHOYHBIX areéHTOB HAa OCHOBE 3HAHUS OWMOJOTMYECKHMX OCHOB IKOHOMHYECKOTO TOBEICHUS
WHIMBHUIYAIBHBIX U TPYNIOBBIX TOTPEOUTEICH.

AynutopHas caMoCTosITeIbHas paboTa Mo JUCIHMIUIMHE BBITOTHAETCS HA yU4SOHBIX 3aHITHSIX IO/T
HEMOCPEACTBEHHBIM PYKOBOJICTBOM IPEIOJABATEIS U IO €r0 3aJaHuI0.

BueaynuropHas caMmocTosATenbHass ~paboTa  BBINOJHAETCA  CTYIEHTOM IO  3aJlaHUIO
MpernoaBaTelis, Ho 6e3 ero HermoCpPEeACTBEHHOTO YUacTHsl.

3agaum caMOCTOATEIbHOI PadoThI CTyIeHTA:

- pa3BHUTHE HABBIKOB CAMOCTOSITEIILHOM yueOHOU PabOTHI;

- OCBOEHHUE COJIEP>KaHUS TUCITUTIIIUHBIL;

- yrioyOieHue coiep >KaHusi © 0CO3HAHUE OCHOBHBIX MOHATUN AUCIUILINHBL

- HCIIOJIb30BaHME MaTepuana, COOpPaHHOTO U TMOJYYEHHOTO B XOJE CaMOCTOSITENbHBIX 3aHSATUI
i 3¢ (HEeKTUBHON MOATOTOBKH K SK3aMEHY.

Buabl BHeayIMTOPHOH caMOCTOSITEIbHON padoThI:

- CaMOCTOATENbHOE U3YUYE€HUE OTAEIbHBIX TEM AUCLMILIUHBL

- TIOJIFOTOBKA K MOJIEBOMY MCCIIEIOBAHUIO, TBOPYECKUM THIIOBBIM 33/IaHUSIM;

- BBITNIOJIHEHUE JOMAIIIHUX 33JJaHUI 110 3aKPETIICHUIO TEM.

Jl7is BBITIOJIHEHUSI JTFOOOTO BHJIA CaMOCTOSITENIbHOM pabOThl HEOOXOAUMO TPOUTH CIEAYIOIIHE
JTalbI:

- OIIpeIeTIeHHE LN CaMOCTOSTEIbHON PadOTHI;

- KOHKpETHU3allKs N03HaBaTeIbHOM 3aa4u;

- CaMOOIIEHKa TOTOBHOCTH K CAMOCTOSTEBHOM padoTe;
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- BEIOOD a/I€KBATHOTO Croco0a JASHCTBHSL, BEAYILETO K PEIICHUIO 33/1a4H;

- IJITAHUPOBaHUE pabOThI (CAaMOCTOSATEIIFHON MIIM C MTOMOIIBIO TPETIOAABATEINS) HAJl 3aIaHUEM;
-OCYyIIECTBJICHHE B TMPOLIECCE BBHIMOJHEHUS CaMOCTOSITEIbHONH pabOThl  CaMOKOHTPOJIS
(TIPOMEXYTOYHOTO ¥ KOHEYHOTO) PE3yJIbTaTOB PAOOTHI M KOPPEKTUPOBKA BBIIIOJHEHHUS PaOOTHI;

- pednekcus;

- Ipe3eHTanus paboTHI.
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Ipunoowcenue 1
AHHOTAIUSA JUCHUIIJINHBI

Huctunnuna «YmpaBieHUE HWHCTPYMEHTAMU JTUPEKT-MAPKETHHIa» OTHOCUTCA K
BapHAaTUBHOW dYacTh OJOKa IUCHMIUIMH Y4eOHOTO IUIaHa, pealn3yercss Ha ghakxyibmeme
VYupaenenus Muacturyra OkoHOMHKH, YupaBineHuss u IlpaBa kageopoii Maprkemunea u
peKaambl.

Henp pucuuruivHbel:  (QOpMUpOBAHHME Y MarucTpaHtoB WHCTUTyTa SKOHOMMKH,
yIOpaBieHUs W IMpaBa 3HAHUM M HaBBIKOB, HANpPaBJIEHHBIX Ha oOecnedeHue 3¢p¢GeKTUBHON
MapKeTUHIOBON KOMMYHUKAaTUBHOW JESATENIbHOCTH MPEANpPUATHS, OCYIIECTBIsAeMOl B cdepe
aJipeCHOM KOMMYHHUKAIIUM, OCHOBBIBasCh Ha J3((EKTUBHBIX M TMEPCHEKTUBHBIX MYyTAX
WCIIOJIb30BAHUS YIIPABJIEHYECKOTO MOTEHIMana MHPOPMAIMOHHO-aHAIUTUYECKUX PECYPCOB U
TEXHOJIOTUH, a TaKke Ha MCIMOJIb30BAaHUM BO3MOXHOCTEH MPOrpaMMHBIX O(QHUCHBIX
MHCTPYMEHTOB JJ1s1 3 (EKTUBHOTO PEIICHUS €KEIHEBHBIX 3aJjau U3 YIPABIEHYECKOIN MPAKTUKHY;
noJiyueHue Npo(ecCHOHANBHBIX 3HAHWI ciymareneil Mo BompocaMm MOHSATHS KadyecTBa U
3¢ (GEeKTUBHOCTH peanu3alliy 3ajad YHpaBJIE€HUU KOMIUIEKCOM METO/I0B IUPEKT-MapKETHHTa,
COBPEMEHHBIX BO3MOKHOCTEH IU(POBBIX TEXHOJOIMM [UId TMOBBIIIEHUS KadyecTBa U
3¢ (GEeKTUBHOCTH YIPABIEHYECKUX PEIICHUH B 00J1aCTH MapKETHHTA.

3agauu:

- copmupoBaTh MpeaACTaBICHNE O COBPEMEHHBIX TEHACHLHUAX U aKTYaJlbHBIX MpoOieMax
B 00J1aCTH YMpaBleHUS! KOMIUIEKCOM METOJIOB IUPEKT-MapKEeTHUHTa;

- o0ecrneyuTh OCHOBY i1 (JOPMUPOBAHUS Y MarUCTPAHTOB IPeICTaBICHHsI 00 OCHOBHBIX
BHJIaX JUPEKT-MapKETUHTa;

- oOecrieunTh H3yYeHHUE MPUMEPOB dPPEKTUBHOTO MPOIBIKECHUS TPOIYKIIMH (PUPMBI ¢
HCIIOJIb30BAHUEM METOJIOB IUPEKT-MapKETHHTIa;

- copmupoBaTh 3HAHMSI U HABBIKW, HEOOXOIUMBIE NI OCBOCHUSI METOJIOB YIIPABJICHUS
WHTEIPUPOBAHHBIM KOMILUIEKCOM IUPEKT-MApKETHHTa Ha MPEANPUATHH B YCIOBUSAX
pa3BuTUs LU(HPOBON IKOHOMUKH.

JucuuniuHa HarnpaBieHa Ha GOPMUPOBAHUE CIEIYIOIUX KOMIIETECHIIUI:
[IK-1 cnocoOHOCTBIO YIPaBISATh OPTaHU3ALUAMHU, MOJApa3[AeNCHUsIMU, TpyHIaMu
(KomMaH/IaMU) COTPYAHUKOB, IPOEKTAMHU U CETIMU;
[IK-6 cnocoOGHOCTRIO 00001IaTh U KPUTHYECKH OLIEHUBATH PE3YJbTAThl MCCIIEIOBAHHIA
aKTyallbHBIX TpOOJIeM YIpaBJICHUS, IOJy4YEHHBIE OTEUYECTBEHHBIMU U 3apyOCKHBIMU
HCCIIEeIOBATENIAMU

B pe3yibTaTe OCBOCHUSA NJUCHUIIIINHBL 06yanOHlHﬁCH JOJIKCH:

3HaTh OCHOBHBIC IMPUHOMUIIBI PA3BUTUA U 3aKOHOMCPHOCTHU CI)YHKI_II/IOHI/IPOBaHI/IH OpraHu3anuu,
OCHOBHBIC 6I/I3HCC'HpOHeCCLI B Opranu3anuuv, JOCTOMHCTBA W HCAOCTATKU PA3JIMYHBIX
HH(bOpMaHHOHHBIX TEXHOJIOTHH H CHUCTCM, NPUMCHACMBIX B IIPAMOM MAPKETUHIC, MCTOJAbI U
OCHOBHBIC NPUHIOUIIBI YIIPABJICHUA AAHHBIMH;, MHCTPYMCHTBI U MCTOAbI IIPAMOTO MApKCTHHTA,
YCJIOBUSA U (baKTopBI, OMPECACIIAIONINEC UX BCI)CI)CKTI/IBHOCTB

YMmeTh OCYIICCTBJIATDH HpO(l)eCCI/IOHaJ'ILHYIO U KPOCCKYJIBbTYPHYIO KOMMYHUKAIUIO, oOMeH
I/IH(I)OpMaI_II/IeI\/'I IIpU YCTHBIX U NMCbMCHHBIX KOHTAKTAaX B CUTyallUsAX IMOBCCAHCBHOTO U ACJIOBOTO
O6H_ICHI/I${, OPraHu30BbIBATH YIIPABJIICHYCCKYIO ACATCIBHOCTD B KOJIJICKTHUBE, 6paTB
OTBCTCTBCHHOCTD 3a  PE3YJbTAThHL KOJITICKTUBHOI'O Tpyada B obiactu MOJIYYCHHBIX
HpO(peCCI/IOHaJ'IBHBIX KOMHCTCHHHﬁ; IMPOBOAUTD TeOpeTI/IquKI/Iﬁ n HpHKJIa,HHOf/'I aHaJInu3
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MAapKETHHIOBBIX IIPOLIECCOB B OPraHM3alUy; IIPUMEHATh MHCTPYMEHTBI ITUPEKT-MapKETUHIa U
AKTUBHBIX IIPOJIaXK HA IIPAKTUKE

Brnanerp MeTonamMu peanu3aliii OCHOBHBIX YIIPABICHUYECKUX (PYHKIUI, HABBIKAMU U METOJAAMU
KOMMYHHUKAIIMA B 00JacTH NpOQecCHOHATBHBIX 3HAHUN W YMEHUH, HaBBIKAMU MOJATOTOBKH U
NPUHATUS YIPABICHYECKUX PEIICHUH C HUCMOJIb30BaHUEM HH(POPMAIMOHHBIX TEXHOJIOTHIA;
COCOOHOCTHIO (POPMHUPOBATH MPABHIIBHBIC U IPUMEHUMBIE BBIBOIBI HA OCHOBE MAPKETHHIOBOTO
aHaM3a, METOAAMHU pealu3alli OCHOBHBIX YIIPaBJIIEHYECKUX (QYHKIUNA B cdepe pabdoThl C
JAaHHBIMU B 00JIACTU JIMPEKT-MapKETHHIAa, HABbIKAMU KOJIMYECTBEHHOIO M KayeCTBEHHOIO
aHaNIM3a JUIsl IPUHATHS YIPABICHYECKUX PEIICHUN

[lo nucuumnMHe nNpe1ycMOTpEeHa IPOMEXYTOUHas aTTecTalus B GopMe 3auema ¢ oyeHKou.
OO611ast TPYA0EMKOCTh OCBOEHUS IUCHUIIIMHBI COCTABISIET 2 3a4E€THBIX €MHUIIBI.
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JIMCT UBMEHEHU

Ipunoowcenue 2

ara

Ne

IPOTOKOJIA

Ne | Tekcr akryanu3anuu wim npunaraemsiid Kk PII/] noxymenr,
COZEpKAIIUN U3MEHECHUS

1.

2.

27




