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1. HNOACHUTEJ/IbBHAS 3AIIMCKA
1.1. Mean u 3axa4y JTUCHUTIITAHBI

Heas aucuuMmianHbl — (GOPMHUPOBAHME Yy MAaruCTPOB HABBIKOB 0 IPHBIICYCHUIO,
pPa3BUTHIO, MOTHBAIMM W YACPKAHHIO KBATU(HUIMPOBAHHOTO TIEPCOHANA NpeaaraeMoun
paboTOM, yIOBICTBOPSIONICH UX MOTPEOHOCTSIM.

3agaum AMCUMIIMHBI:

® U3y4yeHHe clelu(PUKU BHYTPEHHEr0 MapKeTUHTa;

® OBJIQJICHUE 3HAHUSIMHU B cepe MapKeTUHIa, IPUMEHSIEMOTO JIJIsl U3Y4YEHUs BHYTPEHHEN
Cpelbl OpraHu3alny;

® pa3BUTHE HABBIKOB MO (OPMYIUPOBKE MPEUIOKEHUN, HAIIPABICHHBIX Ha MOTHUBAIUIO
MepcoHana;

e (opmupoBaHUE KaHAJIOB PACIPOCTPaHEHUS HH(OPMAIIMU BHYTPU KOMITAHUU;

e (dopMUpOBaHHE TPAKTHYECKUX HABHIKOB W YMEHHI TPUMEHEHUS MapKETHHTOBBIX
WHCTPYMEHTOB JUIsl MOBBIILIEHUS 3P (EKTUBHOCTH pabOTHI TEPCOHANA;

® BOCINUTAaHUE HPABCTBEHHBIX KAYECTB COTPYJHUKOB U COOJIONEHUS HMH 3TUYECKUX

HOPM B COOTBETCTBHM C MUCCHUEN M CTpaTeruel KOMITaHUU.

1.2. llepevyeHb MJIAHMPYEMBIX Pe3yJILTATOB 00y4eHHs M0 TUCHUILINHE, COOTHECEHHBIX C

HHAUKATOPAMH JOCTHKCHUA KOMIIeTEeHIINIi

Koowt Cooepircanue KomnemeHyuil Ilepeuens naanupyemulx
KomnemeHnuyuu pe3yivmamos o0yuenus no
oucuuniune
OK-2 TOTOBHOCTBIO JICCTBOBATH B 3HAMb:
HECTaHJAPTHBIX CUTYalUsX, HECTU - TEOPETUYECKHUE U
COLIMAJIBHYIO u TUYECKYIO | METOJI0JIOTMYECKUE OCHOBBI
OTBETCTBEHHOCTh 3@  IPHUHATHIC | BHYTPEHHErO MAapKETUHIa;
pelieHus ymemuv:

- BBISIBIIITh U AHAJIM3UPOBATH
TEHJICHLIUU YIIPABIICHUS IIEPCOHATIOM;
- OIIPEACIIATH NEPCIEKTUBHBIE

HarpaBJIeHUs B 00JIaCTH
OpPraHU3allMOHHOIO Pa3BUTHS;

- HCIIO0JIb30BaTh METOIbI
BHYTPEHHETO MapKETHUHIa JJIs
UCCIIeIOBAaHMH B podecCunoHaIbHON
JeATENbHOCTH;

enaoembs:

- COBPEMEHHBIMU METOJaMU U
CpPEeACTBAMU MOUBALIUU COTPYAHUKOB




n ux KJII/ICHTOOpI/IeHTI/IpOBaHHOCTI/I;

- HaBbIKaMU OPraHU3aTOPCKOU
paboThI, COBEPILIEHCTBOBAHUS U
Pa3BUTHI CBOETO YIIPABIECHUECKOTO
IOTEHLIAAJA.

OIlIK-2

TOTOBHOCTBIO PYKOBOJUTH
KOJIJICKTHBOM B c(epe cBoeii
npodeccHoHATEHOM I TEIILHOCTH,
TOJICPAHTHO BOCIPHHUMAS
COLMAJIbHBIC, STHUYECKUE,
KOH(eccuoHaJIbHbIE U KyJIbTYPHbIE
pasnmuuns

3HAmMb:

- TEOPETUYECKHUE U
METOJ0JIOTUYECKHE OCHOBBI
BHYTPEHHETO MAapKETHUHTA;

ymembw:

- BBISIBJISITH ¥ QHAJIU3UPOBATH
TEHJICHIIUU YIIPABIICHUSI TIEPCOHATIOM;
- OTIPECIIATh MEPCIIEKTUBHBIE

HampaBJieHUs B 00JacTu
OPraHU3aIMOHHOTO PA3BUTHS;

- UCTIOJIb30BaTh METOIbI
BHYTPEHHETO MapKETHUHTa JJIs
HCCreI0BaHUH B TPO(PeCcCHOHABHON
JeSTETHHOCTH;

enaoemp:

- COBPEMEHHBIMH METOJaMH 1
CpencTBaMu MOUBAIIUU COTPYAHUKOB
U UX KJIMEHTOOPUEHTUPOBAHHOCTH,

- HaBBIKaMU OPraHu3aTOPCKOM
paboThl, COBEpPIICHCTBOBAHUS U
pa3BUTHA CBOETO YIPaBIECHYECKOTO
MOTEHIIHaJa.

[1K-1

CIOCOOHOCTBIO YIIPABIISITH
OpraHu3aIusIMH,
TI0JIpa3ICICHUSIMHU, TPYIIIAMU
(koMaH1TaM1) COTPYTHUKOB,
IPOEKTaMH U CETIMHU

3HaAMb:

- TEOPETUYECKUE U
METO0JIOTHYECKUE OCHOBEI
BHYTPEHHETO MAapKETHUHTA;

ymemu:

- BBISIBJISITH M QaHAJIM3UPOBATH
TEHJICHIIUU YIIPABJICHHSI TIEPCOHATIOM;
- OTIPEACIIATh MEPCIICKTUBHBIE

HaIpaBJICHUs B 00JIaCTH
OPraHU3aIlMOHHOTO Pa3BUTHS;

- HCHOJIL30BaTh METOIbI
BHYTPEHHETO MapKETHHTa s
Hccie0BaHui B TpoecCHOHAILHON
IeITEIbHOCTH;

é1a0em:

- COBPEMEHHBIMU METOJaMH 1
CpencTBaMu MOUBALIUU COTPYAHUKOB
U UX KIMEHTOOPUEHTUPOBAHHOCTH;

- HaBbIKAaMU OPraHU3aTOPCKOM
paboThl, COBEpIIIEHCTBOBAHUS U
Pa3BUTHS CBOETO YIIPABIEHYECKOTO
MMOTEHIIAAIA.




1.3. MecTo AMCUUILIMHBI B CTPYKTYpe 00pa3oBaTe/ibHON MPOrpaMMbl

Jucuumvna « BHyTpeHHUI MapKETHHT» OTHOCHTCS K YacTH, pOpMUPYEeMOl ydacTHUKAMHU
00pa3oBaTeNbHBIX OTHOIICHUH OJ0Ka AUCIUIUIMH y4eOHOTO TUIaHa.

JUis  OoCBOEHMsSI ~ JUCHMIUIMHBI ~ HEOOXOIMMBI ~ 3HAHMWS, YMEHMS U BIIAJCHMUS,
c(OPMHUPOBAHHBIE B XO/I€ M3YUEHUS CIEAYIOMIMX TUCHUIUIMH: «MapKeTHHT W MapKeTHHTOBBIH
KOHCAJITUHI», «YIIpaBI€HUE MAPKETUHTOM.

B pesynpTaTe OCBOGHMS IUCHMIUIMHBI (OPMHUPYIOTCS 3HAHUS, YMEHHUS U BIAJCHUS,
HEOOXOIUMBbIE I HW3YYEHHUS CIENYIIUX JTUCHUIUIMH. «Teopus opraHuzanuu U
OpraHM3al[MOHHOE TMOBEIEHUE», «YIpaBleHUE MPOEKTaMH B MApPKETUHIE», U MPOXOXKIACHUS
MPaKTUKA TIO0 TOJYYEHHIO MPOPECCHOHANbHBIX YMEHUH M ONbITa MNPOQPecCHOHATbHON
NeSITeIbHOCTH.

2. CTPYKTYPA JUMCHUIIJIMHBI
Cmpykmypa oucuyuniunsl 011 04HOU hopmbl 00yUeHUA

OO0mas TpyI0eMKOCTh OCBOCHUS JUCIUILTUHBI COCTABIISET 2 3a4STHBIC €AMHMIII, /2 Yaca; B TOM
YKCJIC B TOM YHUCJIC: KOHTaKTHas paboTa oOydaronuxcs ¢ mpemnoaaBatesieM — 20 Jacos,
caMocTosTeNbHas paboTa oOydyarommuxcs — 52 Jaca.

Bunapl yuebHo# paboTh
AR Y P Dopmbl
(B yacax) S
KoHTakTHas
Cowm| o KOHTPOJIS
) Q =N =
Ne Paznen 2 = 2 = 5 YCIIEBaEMOCTH,
0/I1 | JMCLMILIMHBI/TEMBI 5 2 A E % g popma
o o O o
= = T £ | 8 E| E'© | OpOMEXKYTOYHOU
S| E | 2| ES| 88| 28| 8 &
o | Z = % E| §E| 2| 3 & | arrecrauuu (no
5| 5 5 Sz §z|EglS¢ cemecmpam)
ORI = @) E & S o»

1 [Tousgarue n 4 2 4 10 Jlexuus - Oecena
crnienupuka Juckyccust
BHYTPECHHETO Omnpoc Ha
MapKEeTHUHTa CEMHHApE

2 [Tepconain kak 4 2 2 14 | IlpoGnemHas
00BEKT JIEKIUSA
MapKETUHTOBOM CobOecenoBanue
JeSITeNbHOCTH Omnpoc Ha

ceMUuHape

3 Onrtumuzanus 4 2 2 14 | Jlexmus c
mpoiiecca pa3bopom
B3aUMO/ICHCTBUS KOHKPETHBIX
CTPYKTYPHBIX CUTYaIUi
oApa3iesieHui CobecenoBanue
KOMITaHU U Omnpoc Ha

CEMUHApe




Buyrpennuit 4 14 | IIpoGnemHas
MapKETUHT KaK JeKIHA
HHCTPYMEHT Huckyccus
TTOBBIIICHUS Omnpoc Ha
3P PEeKTUBHOCTH ceMuHape
paboThl KOMITAHUU Hayuanoe
coo01ieHue
(moxman uam
pedepar)
Ilpomescymounas 3auer
ammecmayus
UTOTO: 12 52




COJAEPKAHME JUCHUIIJINHBI

Ne | HaumeHoBaHue pa3jea Copepxanue
AUCHMILIUHBI
1 | Ilonsitue u cienuguka | [[nanupoBaHue 1eATENBHOCTH NPEANPUATUS HA OCHOBE
BHYTPEHHEr o MapkeTuHra. CocTaBHbIE YaCTU MAapKETUHIOBOW CTPATErHU:
MapKeTHHIa BHEIIHUHA MAapKETHHT, BHYTPEHHUM MapKETUHT U MAPKETUHT
B3aUMOOTHOULICHUM.

[loHsiTHE BHYTpEHHEr 0 MapKETHUHIa. JTabl CTAHOBJICHUS
BHYTPEHHEr0 MapkeTuHra. HayuHble 1IKOJIbI BHyTPEHHETO
MapkeTHHra. KoHuenuusi BHyTpeHHEro MapKeTHHIa U €€
KJII0YEBBIE A1eMEHThl. OCHOBHBIE MOTHUBBI NOSIBIICHUS U
Pa3BUTHSI BHYTPEHHETO MapKEeTHHTIa.

Hens 1 3a1aun BHyTpeHHEro MapkeTuHra. CTpyKpyTHbIE
10JIpa3/iesIeHus], 00ECIEeLIUBAOLINE TPOLIECC BHYTPEHHETO
MapkeTHHra. THUIbl OpraHn3alyuy BHYTPEHHETO MapKeTHHTa.

2 | Ilepconan kak 00bEKT AmnHanu3 BHyTpeHHeH cpeibl komnanuu. Habop kiroueBbix
MapKeTHHI0BO BHYTPEHHHUX (DAKTOPOB OpraHU3alliU U KIFOUYEBHIX BOIIPOCOB.
AEATEeJbHOCTH [Tepconan, kaapel. OpraHu3aliMOHHBINA aCIIEKT U OpraHu3anus

o0mero ynpasyieHus. MapKeTHHTOBBIN aCIeKT.
OpranuzannonHas KynbTypa. COBMECTHOE pacCCMOTPEHHE
pe3yNbTaTOB aHAJIM3a MOTEHIIMAala OpraHUu3alluy 1 aHaIu3a
KOHKYpeHTOB. [Ipumep onpeneneHnss OTHOCUTEIbHBIX
IPEUMYIIECTB OpraHu3alny B KOHKypeHuuu. [Ipumep
aHaliM3a BHYTPEHHEH cpeabl opranuzanuu. CUibHbIE U
ciabble CTOPOHBI OpraHU3aIIH.

Ornpenenenne cTpaTern4ecky 3HaYMMBIX BUIOB
nesitenbHOCTH. HeoOxoqumocTs agantanuu
OpPraHM3alMOHHBIX CTPYKTYP [UIS YCIEIIHOW pealn3alnun
NpuHATOMN cTpareruu. CTpaTernyeckue NpenMyIecTBa u
HEJOCTATKU Pa3JuYHbIX OPraHU3aLUOHHBIX CTPYKTYP
ynpaBieHus: GyHKIMOHAIBLHON, PErHOHAIBHOM, AelIeHTpa-
JIM30BAHHBIX XO3SIMCTBEHHBIX MOAPA3ACICHUN,
CTpaTeruuecKkux OU3HeC-TPYII, MATPUUHON. MeXxaHU3MBbl,
JOTIONHSIONIME (POpMabHbIE OpraHU3aIMOHHBIE CTPYKTYPbI
ynpasienus. CoBpeMeHHbIE HallPaBJICHUS Pa3BUTHS
OpraHU3alMOHHBIX CTPYKTYP.

N3ydenne noTpeGHOCTEH NepcoHaa Kak MOCTOSHHBIH
HCCJIEeI0BATENIbCKUI MTPOLIECC, OXBATHIBAIOLIUI BCE ATAIbI
paboThl KOHKPETHOTO COTPYTHUKA.

3 | OnTumu3anus npouecca | KopnoparusHas KyiabTypa komnanuu. [Ipupona u xapakrep

B3aUMO/JCHCTBHUSA KOHKYPEHTHOM cpe/ibl BHYTpU KommnaHuu. OO01ias oleHka
CTPYKTYPHBIX COIIEpHUYECTBA CTPYKTYPHBIX NoapasaeneHuil. Msyuenne
nojApasaeJIeHuH JAy4LIMX IpuMepoB 3(pHekTHBHOCTH pabOTHI MEpCOHaA.
KOMIIAHUH BrrisBnenue crienuuky paboThl OTAEIBHBIX MOpa3aeIeHuN

KOMIIaHHH. I/IH,Z[I/IKaTOpBI 3(1)(1)CKTI/IBHOCTI/I ACATCIIBHOCTH.
Ananuz HaHpaBJ’IeHI/Iﬁ ACATCIBHOCTHU OTACIIBHBIX
noz{paweneﬂnﬁ U COTPYAHUKOB.

IloBrimIeHHE 3(1)(1)6KTI/IBHOCTI/I ACTCIBHOCTH KaK pE3yJIbTaT
CUHCPIrun pa6OTBI OTACIIbHBIX HO,Z[pEB,Z[CJ]CHPIﬁ. HapTHepCTBO




CTPYKYPTHBIX nnoapaszaeneHnid. Hanmaxusanue
UH(POPMALIMOHHOTO 0OMEHA MEXy M0Ipa3/IeICHUsIMHU.

BHYTpeHHUI MapKETHHT
KAaK HHCTPYMEHT

BryTrpeHHee n03uIMOHUPOBAaHNE PYKOBOICTBA KOMIIAHUHU Ha
COBEPUICHCTBOBAHUE U PAa3BUTHUE JEATCIBHOCTH IIEPCOHANA.

NOBbIICHUSA CruMynupoBaHHe [epCOHaNa K MOCTOSHHOMY CaMOpa3BUTHIO
3¢ pexTHBHOCTH PadOTHI | U O0YUECHHUIO.
KOMIIAHUH Onenka mpodeccHoHabHBIX KaYeCTB COTPYAHUKOB U

HNOTEHLUAIbHBIX COTPYIHUKOB. OLieHKa ApYyrux (He
po(heCCHOHATBLHBIX) XapaKTEPUCTHK paOOTHHUKA,
COOTBETCTBYIOIUX (MM MPOTUBOPEYALINX) KOPIIOPATUBHOMN
KYJIbTYp€ OpraHU3aluy, €€ MUCCUH U NMO3UIIHOHUPOBAHUIO.
CrumynupoBaHue Mpo(eccnoHaTIbHOTO U KapbePHOTO POCTa
nepcoHana BHYTpU KOMIIaHUM. BbIsiBIIeHNE COBPEMEHHBIX
(GopM U METOJOB MOJTy4YEHUSI HEOOXO0TUMBIX
npodeccuoHaNbHBIX YMEHUN U HaBBIKOB.

dopmupoBaHUe MOAPOOHOM HHPOPMALTMOHHOM 0a3bI 1O
KaXJIOMY COTPYIHUKY. BBIsSIBIIEHHE OCHOBHBIX MOTHBOB
TIOBBIIIICHUS TPOU3BOIUTEILHOCTH TpyAa. KimroueBbie

dakTopsbl ycrexa.

4. OBPA3BOBATEJIBHBIE TEXHOJIOTI'NHU

Ne Buasbi yueOHoii Nudopmaunonnbie u
HaumeHoBaHue pa3zjaesia
n/n padoThI oOpa3oBaTe/ibHbIE TEXHOJIOT UM
1 2 3 5
1. {ITonsatue u cnenuduxa Jlexnms 1. Jlexknus - Oecena
BHYTPEHHETO MapKETUHIa Cemunap 1. Huckyccus
Onpoc Ha cemuHape
CamocTosTenbHas
paboTta
2. |ITepconan kak 0OBEKT Jlexuus 2 [TpobGnemMHas neKmus
MapKeTUHTOBOH nestenbHocTH |CemuHap 2 CobecenoBanue
Hayunoe cooOmienue (T0KIaa uin
pedepar)
CamocTosaTenbHas
pabora
3. |OnTumu3zanus mporecca Jlexus 3 Jlexius ¢ pa300poM KOHKPETHBIX
B3aUMO/ICHCTBUS CTPYKTYpHBIX |Cemunap 3 CUTYaIUii
MoApa3eieHn i KOMIIaHUH CobecenoBanue
CamocrosrensHas  |Ompoc Ha ceMuHape
paboTa
4. |BuyrpenHuit MmapkeTusr kak  |Jlekmus 4. [TpobnemHas aexuus
WHCTPYMEHT MOBBIIICHUS Cemunap 4 Huckyccust
3¢ deKTUBHOCTH PaOOTHI
KOMITaHUU CamocrosarensHas |Hayunoe coobuienue (IoKia win
paboTa pedepar)
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5. OHEHKA IINTAHUPYEMBIX PE3YJIbTATOB OBYYEHUA

5.1. CucreMa oleHUBAHUSA

dopMa KOHTPOJIS Makc. KoJIH4ecTBO 02/ 1J10B
3a oany Bcero
paboty
Texymui KOHTPOJIb:
- onpoc 5 bannos 30 6annos
- yyacmue 8 OUCKycCuu Ha cemunape |5 6annog 10 b6annos
- 00K1a0 (pegpepam) 10 6annos 10 b6annos
- mecmuposganue 10 6annos 10 6annos
[IpomexyTouHas aTTecTanus 40 b6annos
(3auem)
Hroro 3a cemecTp 100 6annos

[Tonmy4yeHHBIN COBOKYITHBIN PE3YJIbTaT KOHBEPTUPYETCA B TPAIUIIMOHHYIO IIIKAJTY OLICHOK U B

IKay oneHok EBporneickoii cucTeMbl epeHoca U HakorieHus kpeautoB (European Credit

Transfer System; nanee — ECTS) B cooTBeTCTBHM ¢ TaOIHIICH:

[IIxamna
100-0ayutpHas mIkaiza TpamunroHHas mKana
ECTS
95 -100 A
8304 OTJINYHO B
68 — 82 XOPOIIO 3a4TEHO C
56 — 67 D
5055 yIIOBJIETBOPUTEIILHO E
20— 49 FX
0-19 HEYJOBJIETBOPUTEIHHO HE 3a4TEHO F
5.2. Kputepun BbICTABJEHUSN OLEHKH O JUCIHUIIIHHE
Banasl/ Ounenka o Kpurtepun oneHkH pe3yjbTaToB 00yUeHUs 110
kana AUCHUILINHE AUCHUILINHE
ECTS
100-83/ «3auTeHo» / BricTaBisiercst 00ydaromemMycs, €Ciu OH TITy00KOo U
AB COTJIIMYHO» MPOYHO YCBOMJI TEOPETUYECKUH U MPAKTUYECKUIN

MaTepHall, MOKET MPOJIEMOHCTPUPOBATh 3TO Ha 3aHATHUSIX
U B X0JI€ MPOMEXKYTOUHOH aTTecTaIly.

OOyuaromuiicss HCUepIIbIBAIOILE U JIOTHYECKU CTPOHHO
u3jaraet ydyeOHbli MaTepuall, yMeeT yBA3bIBaTh TEOPHUIO C
NPaKTUKOH, CIIPABISIETCS C pelIeHHeM 3aa4
npo¢eccCHOHATBLHON HANIPaBJIEHHOCTH BHICOKOTO YPOBHS
CJI0’KHOCTH, MPAaBUJILHO 00OCHOBBIBAET MPUHSTHIE
pereHus.

CB00OHO OpUEHTHPYETCS B YUeOHOH U
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Banany/

Ml kana
ECTS

OueHka nmo
MUCHUILINHE

Kpurepun oneHkn pe3y1bTaToB 00y4eHUs 10
AUCUHMIIIHHE

poQeccuoHaIBHOM TUTEpaType.

OueHka 110 TUCHUILIMHE BBICTABISIETCS 00yJaromeMycs C
Y4ETOM pE3yJIbTATOB TEKYIIEH U IIPOMEKYTOUHOU
aTTeCTaluu.

Komnerennuu, 3akperi€éHHble 3a AUCHUIUIMHOM,
c(OpMHUPOBAHBI HA YPOBHE — «BBICOKHIT.

82-68/

«3a4TEeHO» /
«XOPOIIIOY

BericTaBisiercst 00ydaromemycsi, €Ciau OH 3HaeT
TEOPETUYECKUI U IIPAKTUYECKUN MaTepUall, FPAMOTHO U 110
CYILECTBY M3JIaraeT €ro Ha 3aHATUSAX U B XOJE
IIPOMEKYTOUHON aTTECTAllMH, HE TOITyCKas CYIIECTBEHHBIX
HETOYHOCTEH.

OO0yyaromuiics MpaBUIbLHO IPUMEHSET TEOPETHUECKUE
MOJIO’KEHHUS IIPU PEIICHUH IPAKTUYECKUX 3a7a4
npodeccuoHanbHOM HallPaBI€HHOCTH Pa3HOTO YPOBHS
CJIOKHOCTH, BJIaJIE€T HEOOXOIMMBIMH JIJIsl 3TOTO HaBBIKAMHU
U IpUEMaMHU.

JlocTaTouHO XOPOIIO OPHUEHTUPYETCS B yUeOHOM U
npodeccuoHanbHOM TUTEpaType.

OneHka no JUCIUIUIMHE BBICTABIISETCS 00yJaromeMycs C
Y4ETOM pE3YJIBTATOB TEKYIIEH U MPOMEKYTOUHON
aTTECTALNN.

Komnereniuu, 3akpeni€éHHbie 3a TUCIUTIITMHON,
c(OpMHUPOBaHbI HA YPOBHE — «XOPOLIMIY.

67-50/
D,E

«3a4TeHO» /
«YIOBIIETBOPHU-
TEAHLHO»

BricTaBnsercst oOyuaromemycs, €l OH 3HaeT Ha 0a30BOM
YPOBHE TEOPETUUECKUI U MPAKTUYECKUN MaTepHall,
JIOITYCKaeT OTJENIbHbBIE OIIMOKH MPH €ro U3JI0)KEHUH Ha
3aHATHUAX U B XOJ€ MPOMEXYTOYHOMN aTTeCTALNH.
OO0yuaromuiics UCTIBITHIBACT OINpeIeIEHHbIC 3aTPyAHECHUS
B IPUMEHEHHUH TEOPETHUYECKUX MOJIOKEHUN MTPU pELICHUN
MPAKTHYECKUX 33/1a4 MpodeccnoHanbHOM HallpaBIeHHOCTH
CTaHJAPTHOTO YPOBHS CJIIOHOCTH, BJIAJIEET
HEOOXOIUMBIMHU IS 3TOrO 0a30BBIMU HABBIKAMU U
NpUEMaMHU.

JleMOHCTpHpYET JOCTaTOUHBII YpOBEHb 3HAHUS y4EOHOU
JUTEPATYpPhI 110 JUCLHUILIIMHE.

OreHka o JUCIUILIMHE BBICTABISETCS 00YJaromeMycs C
Y4ETOM PE3YNBTATOB TEKYILEH U ITPOMEKYTOYHOMN
aTTeCTalUu.

Komnerenuuu, 3akperniéHHble 3a IUCHUILIMHOM,
c(OpMHUPOBaHbI HA YPOBHE — «JI0CTATOYHBIIY.

49-0/
F.FX

«HE 3a4TECHOY /
«HCYHOOBJICTBOPH-
TCIIBHO»

BricraBnsercs oOy4aromemycs, €ciii OH He 3HaeT Ha
6a30BOM YpOBHE TEOPETHUYECKHI U MPAKTUUYECKUI
MaTepHal, JIoIycKaeT Irpyoble OUIMOKY IpU ero
U3JI0KECHUU Ha 3aHATHUAX U B X0JI€ IPOMEKYTOUHOMN
aTTeCTalUu.

OOyuaronuiicss UCTIBITHIBAET CEPbE3HbIE 3aTPYAHEHUS B
IIPUMEHEHUH TEOPETUUECKUX ITOJI0KEHUN IIPU PELICHUN
NPaKTUYECKUX 3a]a4 Mpo(dhecCHOHATbHON HANPaBIEHHOCTH
CTaHJAPTHOI'O YPOBHSI CJIIOKHOCTH, HE BJIAJICET
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Bamnbl/ Ouenka no Kpurepun oneHkn pe3y1bTaToB 00y4eHUs 10
M kama AUCHUILINHE AUCHUILINHE
ECTS

HEOO0XOIMMBIMU JJISl 3TOTO HABBIKAMU M IPHUEMaMH.
JleMoHCTpHpYeT (parMeHTapHbIe 3HaHUS YIeOHOH
JUTEPATYPHI 1O TUCIUILINHE.

OmueHka 10 TUCHUILIMHE BBICTABIISIETCS] 00yJaromeMycs ¢
Y4ETOM pE3yJIbTATOB TEKYILIEH U TPOMEKYTOUHON
aTTECTAIlHH.

Komnerenum Ha ypoBHE «IOCTaTOYHBINY, 3aKPETIIEHHBIC
3a JIUCUUIUIMHON, HE C()OPMHUPOBAHEI.

5.3. OHEHOYHBIE CPEACTBA JUISA TEKYIIEI'O KOHTPOJISA YCIEBAEMOCTU,
IMPOMEXYTOYHOMN ATTECTAIIMA OBYYAIOIIUXCS 1O JUCIUILIVHE

5.3.1. KOHTPOJIbHBIE BOITPOCHI 110 JUCLUTUJIMHE

MOTI/IBaHI/ISI COTPYAHHUKOB Ha BBICOKOC Ka4E€CTBO O6CJ'Iy)KI/IBaHI/I${ KJIINCHTOB.
ITouck n IMPHUBJICYHCHUC HOBBIX BI)ICOKOKBaHI/I(i)I/IHI/IpOBaHHBIX COTPYAHHUKOB.

[TocTosiHHOE MOBBINIEHUE TPOGECCHOHATBHBIX YMEHHH 1 HaBBIKOB IepcoHaIa.

L

OnTuMu3anus mporecca B3auMOICHCTBYSI CTPYKTYPHBIX TOpa3IesIeHI KOMIAHHH IS
JOCTIDKEHUS STUHBIX (17151 KOMITAHWH) CTPATETHYECKUX TICTICH.

5. BHyTpeHHSS KOOpAMHAIMS ACSITEIBPHOCTH (PUPMBI

6. IloHsiTHE BHYTPEHHEH CpE/IbI.

7. Co6op undopmanuu 00 yIOBICTBOPEHHOCTH MEPCOHANIA PpaOOYMMU YCIOBUSIMH.

8. COop mHpOpMaUK O COBPEMEHHBIX TEHACHIIUSAX B OpPraHU3allUd PabOThl paOOTHUKOB
COOTBETCTBYIOIIUX PODHUIICH.

9. COop wuH(popMamuu O BO3MOXHBIX HANpPABJICHUSIX TIOUCKA KBATA(DUIIMPOBAHHBIX
pabOTHHUKOB Ha PHIHKE TPy/Ia.

10. C6op unpopmMalu 0 COBpeMEHHBIX (POpMax OpraHU3alfK YIIPaBICHUS IIEPCOHATIOM.

11. PaboTa ¢ mepcoHayoM KOMIIAHHUH TI0 TIOBBIIIEHUIO KAUueCTBa 00CTY)KHBAHUS KJIMCHTOB.
12. PaboTa ¢ TeEpCOHAJIOM KOMIIAHMM B HAMPABICHUU TOBBIIICHUS B3aHMMOICHCTBHS
COTPYIHHUKOB APYT C APYrOM MO PA3NUYHBIM HAMIPABIECHUSM JESATEIHHOCTH.

13. PaboTta ¢ mepcoHaroM KOMIIAHUU TO TOBBIIMIEHHIO «KOMAaHIHOTO JyXa» IMOCPEICTBOM
OpraHU3aIH PA3TUYHBIX COBMECTHBIX MEPOTIPUATHHA U T.II.

14. WudopmupoBaHrue COTPYIHUKOB KOMITAHUU MO JOHECEHHIO IIENIM U 33a]a4 KOMITAHUU U
POJIN KaXXAO0TO COTPYTHUKA B UX JOCTHXKECHUU.

15. B3aumocBs3b BHYTPCHHCTO MAPKETHUHI'Aa U CTPATCTUHU KOMIIAHUH.
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16. B3aumMocBA3b ~ BHYTPEHHETO  MapKeTHHIa C  OIEpPAaTUBHBIM M  TaKTHYECKUM
MapKETUHTOBBIM TUIAHUPOBAHHEM B KOMITAHUH.
17. B3auMoCBsI3b BHYTPEHHET'O MAapPKETUHTa U MUCCUH KOMITAaHHH.
18. BHyTpeHHUII MAapKeTHHI KaK BaXXKHBI JJIEMEHT MAapKETHHIOBOH JIESTEIHLHOCTH
KOMIIaHHH.
19. Pa3paboTka MexaHHM3Ma OPHEHTHPOBAHHOCTH Ha YAOBJIETBOPEHHE MOTPEOHOCTEH
KIIMCHTOB.
20. CooTBETCTBHE MUCCHH U CTPATETHH KOMITAHUU MHTEpEcaM MepcoHaa.
21. Tlo3unroHNpOBaHNE PYKOBOICTBA KOMITAHWH 110 OTHOIICHHUIO K TIEpCHAITY.
22. Yder noTpeOHOCTEH 1 MHEHUH IepcoHaa.
23. Tlomours BHYTPEHHETO MAapKETHHTA B OPraHU3aIMH yIIPABICHUYECKOTO MEXaHU3MaA.
24. ®opMHpOBAaHUE JIENOBBIX W JIOBEPUTEIBHBIX OTHOIICHUH MEXKIY PYKOBOJACTBOM U
MIEPCOHAJIOM;
25. ®opMHUpOBaHNE CHCTEMBI TIOBBIIIECHHS KBATU(UKAIMH ITepcoHaa.
26. ®opMHpOBaHUE CHCTEMBI KPHTEPHEB ISl OIIEHKH (P (PEKTUBHOCTH PaOOTHI IEPCOHAA.
27. ®opMHUpOBaHUE KPUTEPHUEB ONITUMAIILHON OPraHU3aIIMOHHON CTPYKTYPHl KOMITAHUH.
28. ®opmMupoBaHue Mpoiiecca MIaHUPOBAHUS B KOMITAHHH.
29. TlepBsIil TN OpraHU3aAIIMU BHYTPEHHETO MapKETHHTA.
30. Bropoii Turr opraHu3anii BHyTPEHHEr0 MapKETHHTA.
31. Tperwuii TUIT OpraHu3aIui BHYTPEHHET0 MapKETHHTA.
32. YerBepThlii TUII OPraHU3aLMM BHYTPEHHEIO0 MapKeTHHTa.
33. KiroueBble 251€eMEHThl BHYTPEHHETO MapKEeTHHTa.
34. IlepcoHan, MOTUBUPOBAHHBIM Ha JOCTHKEHHME OOLIETr0 pe3ysbTaTa U yIOBJIETBOPEHHBIN
COOCTBEHHBIM IOJIOKEHUEM B OpraHU3alMu.
35. KiMeHTOOpHEeHTHPOBAHHBIA MOAX0JX B paboTe oOpraHu3aluu B II€JIOM M BCeX ee
CTPYKTYPHBIX MOApa3eICHUMN.
36. HMcnonb3oBaHHe MapKETHHIOBOIO IMOJXOAA B LIEJIOM M KOHKPETHBIX MapKETHHIOBBIX
MHCTPYMEHTOB K OPraHU3allMOHHON CTPYKTYpE U AEATEIIbHOCTH KOMITaHUMU.
37. HWnurerpanus paboThbl BceX CTPYKTYPHBIX MOpa3ieIeHH KOMIIaHHUH.
38. Anroput™ aeHcTBUIl ciyXObl MapKeTHHIa B COOTBETCTBUU C 3a/ladyaMU BHYTPEHHETO
MapKeTHHTA.
39. HM3ydeHue noTpeGHOCTEN COTPYAHUKOB BCEX YPOBHEI.
40. I'pynnupoBKa M OlIEHKa OTPEeOHOCTEH mepcoHara.
41. T'pamanus COTPYAHHUKOB B 3aBUCUMOCTH OT BBISIBIIEHHBIX TOTPEOHOCTEH B MOMOILb

HNEpPApXUUECKOHN CTPYKTYpE.



42.
43.

44,
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OcymiecTBiieHnE BHYTPEHHETO TIO3UIIMOHUPOBAHUS.
®opMmupoBaHuE B COTPYAHUKAX BHYTPEHHEH OTPEOHOCTH MOCTOSIHHOTO JOHECEHUS
LIEHHOCTEN KOMITAHUHU JI0 COLUyMa.

[Ipoasmwkenne nHPOPMALIUN O IPOJIYKTAX KOMIIAHUH B OOIIECTBEHHOE CO3HAHME.

45. KauecTBEHHbIE KPUTEPUH OLIEHKU PE3YJIbTaTOB BHYTPEHHETO MapKETUHIa KOMITAaHHUH.

46. KonmuecTBeHHBIC KPUTEPUHU OLIEHKH PE3yJIbTaTOB BHYTPEHHETO MAapPKETHHTa KOMITAHUH.

47. Crparernueckue KpuTEpUU OLIEHKU Pe3y/IbTaTOB BHYTPEHHETO MapKETUHIa KOMITAHUU.

[IPMMEPHBIE TEMbI BRICTYIUIEHUI K OBCYXJIEHUIA HA CEMUHAPAX:

1.
2.
3.

4
5
6.
.
8
9

BHyTpeHHuit MapKeTHHT KaK HEOThbEeMJIEMasi 4aCTh CTPAaTEerMy KOMITaHUH.

VYnpaiieHue BHYTPEHHUM MapKETHHIOM.

HampaBnenuss = coBeplIEHCTBOBaHUS  AEATEIbHOCTH  KOMIIAHUM  HWHCTPYMEHTaMU
BHYTPEHHET0 MapKeTHHTIa.

KoprioparuBHas KynbTypa U BHYTPEHHHI MapKETHHT .

MapKeTHUHrOBbI€ UCCIEeIOBAaHUS JIJIsl BHYTPEHHETO MapKETHHTA.

[Torck HEOOXOIMMOTO TIEPCOHAIA.

N3yuenune moTpeOHOCTEH COTPYIHUKOB.

OreHka MoTpeOHOCTEH MepcoHaIa.

OpHEeHTHPOBAHHOCTH MepCoHala Ha MOTPEOHOCTH KIHEHTOB.

10. TNo3unmoHHpOBaHKE KAaK 3JIEMEHT BHYTPEHHETO MapKETHHTA.

11. 3apmaum aHanM3a BHYTPEHHEH Cpeibl KOMIIAHUH.

12. Oransl 10SIBHOCTH COTpyAHHKA K HEHHOCTAM KOMIIaHUH.

TEMbI HAYYHBIX JOKJIAIOB U PEDQEPATOB:

Kamnmﬁ MaruCTpaHT MoJiy4acTt I/IH,I[I/IBI/II[yaJ'IBHHﬁ BapuaHT OJId pa3pa60T1<H

HAy4Ho20 00KIA0d UMY HAY4HO20 pedhepama M MPOBOAMUT UX MPE3CHTALMIO B MpoIlecce

O6y‘IeHI/IH. HpI/IMepHLIe TEMBI JOKJIAJ0B:

1.

2
3
4.
5

B3auMocBs3b ynpaBieHus NEpCOHAIOM U BHYTPEHHETO MapKEeTHHT .

dopmanbHOe U HeopMalIbHOE JINEPCTBO.

Amnanu3 BHYTpEHHEHN Cpeibl OPraHN3alHH.

MOHUTOPHHT phIHKA TPY/A.

HanpasieHus coBeplIeHCTBOBaHUS JI€ATEIbHOCTH KOMIIAHUHU C TIOMOIIbIO BHYTPEHHETO
MapKeTHHTA.

OcHoBHBIE 337Jaull BHYTPEHHETO MapKETHUHTA.

Turnel OpraHru3ali BHYTPCHHCTO MApPKCTHUHIA.



8.
9.

10.
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KiroueBsble 2116 MEHTBI BHYTPEHHETO MAPKETUHTA.
ANroputM JIEHCTBUIO M0 YIPABIEHUIO IEPCOHATIOM C UCIOJb30BAHUEM MAaPKETUHIOBOTO
IIOX0/1a.
OcHOBHbIE TOKA3aTeNH, M0 KOTOPObIM OLICHUBAIOTCS PE3YIbTaThl BHYTPEHHEIO
MAapKETHHIA.
OueHoyHble MaTepHaJbl UIS TEKYHIero KOHTPOJISA YCIEeBAEMOCTH II0

JUCIHMILINHE (3a4eT)

Bapuantsi TectoBoro 3axanusi (OK-2; OINK-2; ITK-1)

Bapuanr Ne 1

1. Kakoe ympaBieHueckoe AeWCTBHE HE OTHOCHTCA K (DYHKIUSM BHYTPEHHETO
MapKeTHHra?

a) TUTAaHNUPOBAHUE;

0) KOMMYHUKAITHS;

B) MOTHBAIIHS;

T') COCTaBJICHUE OTYETOB;

1) OpraHu3aIus.

2. K SInoHCcKOMY CTHIIIO BHYTPEHHETO MapKETUHTA HE OTHOCHUTCS:

a) TIO>)KU3HEHHBIM HaeM Ha paboTy;

0) IPHUHIIMIIBI CTAPIIMHCTBA IIPU OIIATE ¥ Ha3HAUCHUH;

B) KOJUIEKTUBHAsI OTBETCTBEHHOCTH;

') He(OpMaJIbHBIN KOHTPOJIb;

1) TPOJBMKEHHE MO KaphbepHOH HepapXuM 3aBHUCUT OT MHpodecCHOHAIM3Ma U
YCIIELTHO BBITIOJIHEHHBIX 33]1a4, a HE OT BO3pacTa paboyero win CTaxa.

3. C KakuMH IUCHUIUIMHAMU HE CBSI3aH BHYTPEHHUI MapKEeTUHT?

a) «DJKOHOMUKA TPYyIan;

0) «TpaHCTIOPTHBIE CUCTEMBIY;

B) «Icuxomorus»;

) «YIpaBieHUE MePCOHATIOM;

1) «Comonorus Tpyaa».

4 WM3ydeHue KaJIpoBOW MOJUTHKU MPEINPUITHI-KOHKYPEHTOB HAIPaBIECHHO:
a) Ha pa3pabOTKy HOBBIX BUOB MPOIYKIIHH;

0) Ha ompejeNeHNe CTPATETUIECKOTO Kypca pa3BUTHS MIPEAIPUATHS;

B) Ha CO3/IaHUE JIOTIOJHUTENBHBIX Pab0YHNX MECT;

T') Ha TiepenpoGpuIupoBaHue AeITeIbHOCTH IPEaIPUSITHUS;

1) Ha pa3paboTKy 3(h(HheKTUBHOI KaJpOBOI MOJUTUKU CBOETO MPEATPHUATHSL.
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5. YTo BKJIIOYAET UHBECTUPOBAHUE B UEIOBEUECKHUI KanuTan?

a) BKJIAJIbIBAHUE CPE/ICTB B IPOU3BO/ICTBO;

0) BKJIaJBIBAHUE CPEJICTB B HOBBIE TEXHOJIOTHH;

B) pacxo/ibl Ha MOBBIIICHUE KBATH(DHUKALIMY TTepCOHAIA;

I') BKJIAJIBIBAHHE CPEJICTB B CTPOUTEIHCTBO HOBBIX COOPYKEHHM.

1) BKJIAJbIBAHUE CPEJICTB B COBEPIICHCTBOBAHNE OPraHU3ALMOHHOW CTPYKTYPHI
MPEIIPUSTHSL.

6. YenoBeueckuil Kamurain - 3TO:

a) ¢opMa MHBECTHPOBAHHS B YENIOBEKA, T. €. 3aTPaThl Ha O0IIee M CIeNHaIbHOE
o0Opa3oBaHue, HAKOIUICHHE CYMMBI 3JI0POBbS OT POXKICHHS W UYepe3 CHUCTEMY
BOCIIMTaHUS /IO pPabOTOCIOCOOHOTO BO3pacTa, a TakkKe Ha SKOHOMUYECKU
3HAYUMYIO MOOUIIBHOCT.

0) BKJIaJbIBAHHE CPEJCTB B CPEJCTBA MPOU3BOJICTBA;

B) HeMaTepHAIIbHBIC aKTHBHI MPEATTPHUSITHSI.

I') MaTepHajbHbBIC AKTUBHI IPEIIPUSITHUS;

1) 9TO COBOKYITHOCTH (OopM W METOJ0B pabOThl aIMUHHUCTPAIUH,
obecneunBaromux 3PpPEeKTUBHBIN pe3yabTaT.

7. l'opuzoHTanbHOE mepeMenieHne pabdouero mpeaycMaTpUBaeT —TaKylo
CUTYAIHIO:

a) TIepeBeACHUE C OJTHOM pabOThl HA IPYT'YI0 C U3MEHEHHEM 3apaO0O0THOM TLIaThI
WM YPOBHS OTBETCTBEHHOCTH;

0) mepeBeieHre C OJTHON pabOThI Ha APYTYIO0 0€3 U3MEHEHUs 3apab0THOM ThI MITH
YPOBHSI OTBETCTBEHHOCTH;

B) 0CBOOOXKIeHHE paboyvero;

I') IOHIKEHHE paboyero B JOHKHOCTH;

1) IOBBIIIEHUE paboyero B J0KHOCTH.

8. HurtennexTyanbHble KOHMIUKTH OCHOBAHBI:

a) Ha CTOJIKHOBEHUHU MPUOIM3UTEIHHO PaBHBIX MO CHUJIE, HO MPOTHBOIOJIONKHO
HaIMpaBJICHHBIX HYX], MOTHUBOB, MHTEPECOB M YBJICUYEHUH B OIHOTO M TOTO
Yel0BeKa;

0) Ha CTOJIKHOBEHbE BOOPY>KEHHBIX I'PYIIII JIFOJEH;

B) Ha Ooppbe wuIeil B Hayke, €IUHCTBE M CTOJKHOBEHMHM TaKHUX
MIPOTHBOIIOJIOKHOCTEH, KaK HCTUHHOE U OIIMOOYHOE;

I') Ha IPOTUBOCTOSIHUM J100pa U 371a, 0053aHHOCTEH U COBECTH;

1) Ha IPOTUBOCTOSIHUU CIPABEUIMBOCTH U HECTIPABEUVIUBOCTH.

9. KonnukTHast cuTyanus - 310:

a) CTOJIKHOBCHBC MHTCPCCOB PA3HBIX JIIOJIEH ¢ arpeCCMBHbIMU HCﬁCTBHHMH;



0) mpeaAMeTHl, IO, SBICHHS, COOBITHS, OTHOIIEHUS, KOTOPbIE HEOOXOIUMO
NPUBECTH K OTNPEACICHHOMY DPaBHOBECHIO Ul oOecreueHus KOM(pOPTHOTO
COCTOSAHUA MHAUBHUAOB, KOTOPBIC HAXOAATCA B IIOJIC 3TOM CUTyalluu;

B) COCTOSIHHE ITEPETOBOPOB B XOJI€ KOH(DIIUKTA;

T') OIIpeNieNIeHue CTaauii KOH(IINKTA;

J) TPOTHUBOPEYMBBIE IO3UIUU CTOPOH IO IOBOJAY PELIEHUS KaKUX-TH00
BOTIPOCOB.

1) . HOCJICKOH(IMKTHBINA CHHIPOM KaK IICUXOJOTUICCKUN OTIBIT.

10. JlaTeHTHBIN Meproa KOH(PIIUKTA XapaKTepU3yeTcs Takoil 0COOEHHOCTHIO:

a) CTOPOHBI €llle He 3asBUJIM O CBOMX MPETEH3USIX IPYT K JAPYTY;

0) oJHa M3 CTOPOH MPHU3HAET ceOst MOOEKACHHOM U JJOCTUTACTCS TIEPEMUPHE;
B) HY6J'II/I‘-IHOC BBIABJICHUC aHTaroHMsMa Kak JJisi CaMuX CTOPOH KOH(l)J'II/IKTa, TakK
Y JIJIS TIOCTOPOHHHUX HAOII0aTeNeH;

T) KpallHee arpecCMBHOE HEIIOBOJILCTBO, OJIOKMPOBAHHME CTPEMJICHUH,
MPOJIOJDKUTENFHOE OTPUIIATETIFHOE SMOIMOHATIBHOE MEPEeKUBAHUE, KOTOPOE
JIe30pTaHN3yeT CO3HAHUE U JACATEIBHOCTB;

J) OTCYTCTBYIOT BHEIIHHE arpecCUBHbIE JIEHCTBUS MEXIY KOHQIUKTYIOUIUMHU

CTOPOHAMH, HO IIPHU 3TOM HCIIOJIb3YIOTCSI KOCBEHHBIE CIIOCOOBI BO3JICHCTBUSI.

Bapuant Ne 2

1. KomruiekcHast orieHKa paboTHI - 3TO:

a) OlEeHKa MPOo(eCCHOHAIBHBIX 3HAHWA M YMEHHH C TIOMOIIBIO KOHTPOJBHBIX
BOIIPOCOB;

0) ompejeneHne COBOKYITHOCTH OIICHOYHBIX IMOKAa3aTelield KauyecTBa, CI0KHOCTU
U 3GPEKTHBHOCTH pPa0OTBI M CpPaBHEHHE C MPEIBIAYIIUMHU TEPHOJAMHU C
TTOMOTIIBIO BECOBBIX KOI(PPHUIINESHTOB;

B) OIICHKa NPO(ECCHOHAIBHBIX 3HAHUMW, MPUBBIYCK M YPOBHS HMHTEIICKTA C
MOMOIIIBEO KOHTPOJILHBIX BOTIPOCOB;

r) ompeneiieHue MNpo(ECCHOHANBHBIX 3HAHUH W TPUBBIYEK C IIOMOIIBIO
CICUATBHBIX TECTOB C UX JalbHEHIICH paciindpoBKOK.

1) OIleHKa Mpo(ecCHOHANbHBIX 3HAHUM, MPHUBBIYEK M YPOBHS HHTEJUIEKTa C
MTOMOIIBIO COLIMOJIOTHYECKUX OMIPOCOB.

2. KomnernanbsHOCTH B YIIPaBJICHHUH - 3TO CUTYallWs, KOTIa:

a) TepCOHAll OMPEeAENEHHOTO MOJpa3AeieHHUs] — 3TO KOJUIETH MO0 OTHOIICHHUIO
ApPYT K ApYTY;

0) TONBKO PYKOBOJUTENb OPraHU3alMUd MOKET YMPaBISATh MEPCOHATIOM, HO
HEKOTOpHIE MOJTHOMOYHSI OH MOJKET JIeNIErHpOBaTh CBOUM O TYHHEHHBIM;

B) CYHIECTBYCT NCUCHTpAIN3alud YIIPABJIICHUA opraHnsauneﬁ;

17
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r) paboToaareny pabOTalOT B TECHOM KOHTAKTE JPYT C APYIOM H CBSI3aHBI y3aMU
COTPYJHHYECTBA U B3aMMO3aBHCHUMOCTH, COCTABJISIIOT YIIPABICHUYCCKUIA IITAT.

1) CYIIECTBYET [IEHTPaTU3aIisl YIIPABJICHUS OpraHU3aIHeH.

3. KanpoBblil noTeHIMAN TPEANPUITHS — TO:

a) COBOKYMHOCTh paOOTaIOUINX CHEIHAINCTOB, YCTPAHBAIOIIUXCS HAa paboTy,
00yJarONUXCs U MOBBIMAIONINX KBATH(DUKAIIMIO C OTPBIBOM OT ITPOU3BOICTBA;

0) COBOKYMHOCTH pabOTAIONIUX CIICIIHAIUCTOB;

B) COBOKYITHOCTh YCTPAMBAIOIIUXCS Ha paboTy;

I') COBOKYITHOCTH OOYYArOIIUXCS M TOBBITIAOIINX KBATH(PUKAIIUIO C OTPHIBOM OT
MIPOU3BO/ICTBA;

J1) COBOKYITHOCTH T€PEMEINIAIOIINXCS 110 CITYKEOHOM JIECTHUIIE.

4. Kaxoe noJsioxeHue rnpeaycMaTpuBaeT TEOpHsl IPUOOPETEHHBIX MOTPEeOHOCTEN
J Maxk-Knenanga:

a) BBIJICJICHUE THTUSHUYHBIX U MOTHBHPYIONTUX (DAKTOPOB;

0) pacmipeneneHue Bcex pabovYnx Ha JKeJIalouuid padoTaTh U TeX, KTO HE JKeJlaeT
paboTarsb;

B) HaJIMYHUE Y paboyero noTpeOHOCTH B IOCTUKEHUH, B COYYaCTUH, BO BIACTH;

T') MOTPEOHOCTD YEIOBEKA OBITh CIIPABEITIMBO BO3HATPAXKICHHBIM;

1) Bce MOTPeOHOCTH YeI0BeKa pacloIOKEHHBIE B OIIPECIIEHHOM HepapXUH.

5. Kakas Teopust MOTUBalIMM OTHOCUTCS K MPOIECCYATbHBIM TEOPUAM?

a) Teopus moTpedHOCTEH A. Macnoy;

0) teopus oxxunanus B. Bpyma;

B) Teopusi mpuoOpeTeHHbIX noTpedHocrei [[. MakKnenanna;

I') Teopwus CyliecTBoBaHuUs, cBA3U U pocta K. Anpaepdepa;

n) teopus AByx ¢daktopoB . ['endepra.

6. Kakue notpe6HOCTH B Teopun A. Macnoy sSBisitoTcs: 6a30BbIMU(HAXOASIINECS
Ha HIDKHEM YPOBHE HepapXuu NoTpeOHoCTe)?

a) (U3HOJIOTUYECKHUC;

0) 3alMIIEHHOCTH U 0€30MaCHOCTH;

B) NPUHAJUICKHOCTU U MPUIACTHOCTH;

I') MpHU3HAHHE U YBAXKEHUE;

JI) CaMOBBIpaXCHHE.

7. Kakoe nonoxeHue He OTHOCUTCS K Teopun moTuBaiuu @. ['eprdepra:

a) OTCYTCTBHE THIHEHHUYECKHX (DaKTOpPOB BENET K HEYJIOBIECTBOPEHHOCTH
TPYAOM;

0) HaMMYuEe MOTHUBATOPOB MOXKET JIUIIh YACTHYHO U HEMOJIHO KOMIIEHCHPOBATH

OTCYTCTBHC (baKTopOB T'UTHCHBI,
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B) B OOBIYHBIX YCIOBHUSX HAJIWYHE TMTUEHUUYECKUX (PAaKTOPOB BOCHPUHUMAETCS
KaK €CTECTBEHHOE U HE OKa3bIBA€T MOTUBALMOHHOI'O BO3JEHCTBUS;

I) MaKCHUMaJbHOE IO3UTHBHOE MOTMBALIMOHHOE BO3IEHCTBHE JIOCTUTAETCA C
MOMOIIIBIO MOTUBATOPOB MIPH HATMYHUU (PaKTOPOB THTHUEHBI;

) MaKCHMaJbHOE MO3UTUBHOE MOTHBALMOHHOE BO3JICHCTBUE JIOCTHIAETCs C
MTOMOIIIbIO MOTUBATOPOB IIPU OTCYTCTBHH (DAKTOPOB TUTHUEHBL;

8. CpenHuil ypoBeHb 3apIliaThl OJTHOTO paOOTHUKA PACCUUTHIBAETCS:

a) KaKk OTHOIIECHHE KAa4YeCTBEHHON NpPOAYKIMH K oOmeMy oO0beMy TOBapHOM
IPOJTYKIIUH;

0) KaK OTHOILIEHHE NMPUOBLIN K cC€0ECTOMMOCTH NMPOU3BEACHHOMN MPOAYKIUY;

B) KaK OTHOIIEHHE cE0ECTOMMOCTH K CTOMMOCTH TOBapHOM MPOTIyKIINH;

I') KaKk OTHOIIIEHHE 00beMa MPOU3BEACHHON MPOAYKIIUU K OOIIEH YUCIEHHOCTH
pabOTHUKOB;

) Kak OTHOIIeHHe oOmero (oHaa oIuIaTel Tpyda K OOIeH YUCICHHOCTH
nepcoHaia.

9. Kakoli cTuib IMIepcTBa HE BKIIFOYAET TeOpHs ku3HeHHoTo nukia [1. Xepen n
K. bnanmrapa?

a) CTWIb «1aBaThb YKa3aHUA»;

0) «IpoJaBaTh yKa3aHUS»;

B) «HGOPMHUPOBATHY.

T') «y4acCTBOBAThY;

1) «JIeNeTupoBaTh;

10. Kakoii u3 MmATH OCHOBHBIX CTHJIEM PYKOBOJCTBA, COIVIACHO JIBYXMEpPHOU
MOJIeNIM TOBEJNEHUS pyKoBojauTens (ympaBlieHueckash peuietka breiika u
MyrtoHa), sBiiseTcst caMbiM d()PEKTUBHBIM?

a) «cTpax nepea 0eTHOCTHION;

0) «Komannma»(rpymnmnoBoe yrpaBieHue) ;

B) «JloM oT/bIXa — 3arOPOIHBIN KITyO»;

r) «BnacTe — nmoguMHeHueE — 3a/1a4ay;

n) «llocpenune myTn»;

Bapuanr Ne 3

1. Kakoit Bu BIacTH mojpasymMeBaeT Bepy UCHOIHUTENS B TO, YTO BIHSIOIIMIA
HMeeT BO3MOKHOCTh Y/IOBJIETBOPATH €r0 NOTPEOHOCTH:

a) BIIACTh, OCHOBAHHAs HA MIPUHYKICHHH;

0) BIacTh, OCHOBAHHAsl HA BO3HATPAXKICHUH,

B) JKCIEepTHAas BJIACTh;

T') STaJlOHHAs BJIACTH;

,Z[) 3aKOHHas BJIaCTh.



2. Kaxoii BuJ Biactu nojpa3yMeBaeT BEpy UCIOJHUTENS B TO, YTO BIIUSIOLIUI
HMMEET MPaBO OT/IaBaTh MPUKA3aHUS U YTO €TO0 JIOJIT MOJUUHSITHCS UM:

a) BJIACTb, OCHOBAHHAs HA NMPUHYXJICHUU;

0) BIacTb, OCHOBAHHAsl Ha BO3HArpPaXKJICHUM;

B) DKCIIEpPTHAs BIIACTh;

I') STaJlOHHAsl BJIACTh;

1) 3aKOHHas BJIACTb.

3 Ilpu KakoM BHUJ€ BJIACTU XapaKTEPUCTUKU U CBOMCTBA BIMSIOIIETO HACTOJIBKO
MPUBJIEKATENIbHBI JUJISI WCIOJHUTENS, YTO OH XOYeT OBITh TaKhUM XK€ Kak
BJIMSTFOLLIMIA:

a) BJIACTh, OCHOBAHHAs HAa MPUHYKJCHUU;

0) BJIaCTh, OCHOBaHHAsl HA BO3HATPAXKICHHH,

B) DKCIIEpTHAs BIIACTh;

I') STaJIOHHAsl BJIACTh;

1) 3aKOHHas BJIaCTh.

4. KoHpAUKTHI B 3aBUCUMOCTH OT CHIOc00a pa3perieHus, IesTcs Ha:

a) CONMAJIbHBIC,  HAIMOHAIbHBIC, OTHUYECKHE, MEKHAIMOHAJbHEIC,
OpraHU3alMOHHbIE, SMOIIMOHAIbHEIE;

0) aHTarOHNUCTHUYECKHE, KOMITPOMHCCHBIC;

B) BEpTHUKAJIbHbIE, TOPU3OHTAIILHBIE;

I') OTKpBITBIE, CKPBIThIE, IOTEHI[HAJILHBIE;

1) BHYTPHJIMYHOCTHBIE, MEKIMUYHOCTHBIE, BHYTPUTPYIIIOBbIE, MEKIPYIIIIOBbIC.

5 3arpaTel Ha 3IpaBOOXpaHEHHE, BOCIUTaHUE, Qu3nmyeckoe (popmupoBaHHe,
MHTEJUIEKTYyaJIbHOE Pa3BUTHUE, MOJydeHHe oluiero oOpa3zoBaHus, MpHOOpeTeHue
CHEIHATbHOCTH — 3TO:

a) MHBECTUIMHU B CTPOUTEIHCTBO CHOPTUBHBIX KOMILIEKCOB;

0) WHBECTHUIIMH B YEJIOBEUYECKHUI KalTUTAll;

B) MHBECTHUIIMH B HOBBIE TEXHOJIOTHH;

I') WHBECTHIMH B POU3BOJICTBO;

J1) WHBECTUIUH B Y4eOHO-03/I0POBUTEIbHBIC KOMILIEKCHI.

6. Heocsizaemass nuuHast COOCTBEHHOCTh: TMPOJIYKT HHTEIUIEKTYaIbHON
JEeSITeNbHOCTH, KOTOPBIN MposBIsieTcs B 3(h(exTe NCMOoNb30BaHUs B PA3IUIHBIX
cdepax KU3HU 0011IeCTBA:

a) HeMmaTepuajbHasi COOCTBEHHOCTE;

0) WHTeIUIeKTyalbHasi COOCTBEHHOCTS;

B) PaJMOYacTOTHBIN pecypc;

I') MarepuaibHas COOCTBEHHOCTE;

1) a’dpOKOCMHUYECKHE pa3pabOTKH.
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7. YTo He BKIIIOYAaET HH(PPACTPYKTypa phIHKA HHTEIUIEKTYaJIbHOTO TPy/a:

a) OMp KM Tpy[a;

0) arpapHbie OUPKH;

B) (OHMBI M IEHTPHI 3aHITOCTH;

I)  UEHTPBl, HMHCTUTYTHl TEPETOATOTOBKM W TOBBIIMICHUS KBaTH(UKAINN
CHEIHAJIUCTOB;

1) DIEKTPOHHBIE PHIHKU TPy/Ja (ABTOMAaTU3MPOBAHHbIC OAaHKH JTAHHBIX);

8 HaBbiku, He0OXOIUMBIE AJIi TOTO, YTOOBI NPABUIBHO MOHUMAaTh JPYTUX
moniedt 1 3¢ (HEKTUBHO B3aUMOACHCTBOBATh C HUMU:

a) CEMaHTHYECKHE;

0) KOMMYHUKATHBHBIE;

B) HeBepOalbHbIE;

r) BepOaJIbHBIE;

1) npodeccuoHalbHBIE.

9 Kaxkoil mpusHak xapakTepeH sl ¢GopMaidbHOW Tpymnmnbl (KOJUIEKTHBA) B
OpraHu3aIuu:

a) 00beIUMHEHHE M0 UHTEpPEeCcaM U LIEJISIM;

0) OTCYTCTBYET YUeTKasl poJieBasi CTPYKTypa — pa3JelieHle TpyAa U YIpaBJICHUS;
B) MPHU3HAK COMAIBLHON OOIIHOCTH (HAmpUMeEp, MO HAllMOHAIBHBIM MTPU3HAKaM,
MPU3HAKAM COLIMAIIBHOTO MTPOUCXOKICHNUSA);

I) Tpynmbl UMEIOT pPa3jInYHyI0 COLMAJIbHYI0 3HAYMMOCTh B OOIIECTBE, Ha
HIPEINPUATHI— MOJI0KUTEIBHON WIIM OTPULIATEIbHOM HAaPaBIEHHOCTH;

1)  CTPYKTypa KOJUICKTUBOB M TpYII ONPEAeNseTcs COOTBETCTBYIOIIMMU
oUUMANBHBIMU JTOKYMEHTaMH, NPelyCMaTpUBAIOIIMMU KPYr OOs3aHHOCTEH U
IIpaB KaK BCEro KOJUIEKTHUBA, TaK M OTJIEJIbHBIX, BXOJSIIUX B €€ COCTaB
PabOTHUKOB.

10 Pa3nenenue Tpyzna npeaycMaTpHUBacT:

a) BBIMOJHEHUE OJHUM pabOTHUKOM Bcex GQYHKUMM M JAeHCTBUH 10
U3TOTOBJIEHUIO KOHKPETHOTO U3/IENHUS;

0) paszesieHue Tpya COrJIaCHO CUCTEMATU3UPOBAHHBIM TPYIOBBIM (QYHKIUM;

B) TIATEIbHBIN pacueT pacxo/10B pabOThl Ha MPOU3BOJICTBO MPOAYKIIUU U YCIIYT.
I) BBINOJHEHHE OJHUM pabOTHUKOM Bcex QYHKIMH M JeicTBuil 1o
U3TOTOBJICHUIO KOMILIEKCA U3EIIHIA;

1) BBITIOJIHEHUE HECKOJIBKUMHU paOOTHUKAMU OJHOM (YHKLMU 110 W3TOTOBIICHHIO

KOMIIJICKCHOT'O U3CIIN .

Bapuant Ne 4



1 Merton oleHKH TEpcoHaja, MpeaycMaTpUBaroImuii Oeceny ¢ paOOTHHKOM B
pEeKUME «BOIPOC—OTBET» IO 3apaHee COCTABICHHOM cXeme Mii 06e3 TaKOBOW I
MOJTy4eHUSI JOTIOJTHUTEIHHBIX CBEICHUH O YEIIOBEKE — 3TO METOJI:

a) MHTEPBBIOUPOBAHUS;

0) aHKETUPOBAHUS;

B) COIIMOJIOTUYECKOTO OIPOCa;

I') TECTUPOBAHMUS;

1) HaOIIOJICHUSI.

2 Oco3HaHHOE MOOYXKIEHNE JTUYHOCTH K OTIPEACIIEHHOMY JIEHCTBHUIO — ATO:

a) MOTHB;

0) moTpebHOCTH;

B) NPUTSA3AHUS;

T) OXHUIAHUS;

1) CTUMYJIBIL.

3  bBnmara, MarepwaibHbIC IICHHOCTH, Ha TIOJYYCHHE KOTOPBIX HAIpaBJIcHA
TPyZIOBas IESTEILHOCTh YEIOBEKa — ITO:

a) MOTHB;

0) moTpebHOCTH;

B) TIPUTSI3aHUS;

T) OXHUIAHUS;

1) CTHMYJIBI.

4 Kakoit Buja 6e3pa0oTULIbI XapaKTepU3yeT HAWIYULIUH JUIsl SKOHOMHUKHU PE3ePB
paboyeil  cuibl,  CHOCOOHBIH  JOCTATOYHO  OMNEpPAaTUBHO  COBEpIIATh
MEXOTpaclieBble MepeMelleHHs B 3aBHUCHUMOCTH OT KoJiebaHusd crpoca U
MpeIIoKEHUs padoueit CHbl?

a) CTpyKTypHas 0e3paboTHIa;

0) TexHoJorHYeckas 0e3paboTuiia;

B) ecTecTBEHHas 0e3paboTHIa;

I') SKOHOMHYECKas 0e3paboTHIa;

1) BBIHYXJEHHas 0e3padoTHIia.

5 VYwueHble KaKO¥ MIKOJNBI YIPABIEHUS BIEPBbIC ONMPEACTIIN MEHEHKMEHT Kak
«obecrieyeHre BHIOJIHEHUS PAa0OTHI C TOMOIIBIO APYTUX JTUID?

a) IIKOJIa HAYYHOTO YIpPaBICHUS;

0) Kiaccuyeckas IIKOJIa WIH IIKOJIa aAMUHUCTPATUBHOTO yIIPABJICHHUS,

B) IIKOJIA YEJIOBEUYECKUX OTHOIICHHIA,

') IIKOJIa HAYKH O TIOBEJICHUH;

1) IIKOJIa HAYKH YTPaBIEHUS WIH KOJTMYECTBEHHBIX METOIOB.

MECTOOOB.
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6 Kakoil u3 14 npuHUIMNOB ylpaBieHMM, BblIeNeHHbIX AHpu @aiionem,
MO3BOJIMT JOOUTHCS 00Jiee BEICOKHMX PE3YJIbTaTOB IIPH TOM K€ 00BEME YCHITHIA:

a) eauHOBIIACTHE(EAMHOHAYAIHE);

0) pasnerneHue Tpyaa(crenuanTu3amms);

B) €IMHCTBO HAINPABJICHHS U SAWHBIN TUIaH PaOOTHI;

I) CKaJsIpHAsl IETOYKa YIIPABJICHUS;

1) CTaOMIIBHOCTBH pabovero MecTa AJisi IepCoHaIa.

7  CorjmacHo KakoMy NpHUHIMIY, BbiAeleHHOMY Aupu DaifoneMm, YenoBeK
JOJDKEH TIOJydaTh MPHKa3bl TOJBKO OT OJIHOTO HAaudaJbHUKA WU TIOMUUHSATHCA
TOJIBKO eMy?

a) eIMHOHAYaJNE;

0) ckajspHas LEeNoyYKa ynpaBIeHHUS;

B) MOPSIOK;

I') WHUIUATHBA;

J1) TIOJTHOMOYHS U OTBETCTBEHHOCTD.

8 Mogenp "Z" conepxuT B cede OCHOBHBIC HUJIEH aMEPUKAHCKOTO U SITIOHCKOTO
MEHEDKMEHTA 1 OOJIBIIMHCTBOM CIEIIHATMCTOB Pac TICHUBACTCS KaK HMIeaTbHasl.
B Heit coderaroTcs cucTemMa UHANBU “IyaIbHBIX IIEHHOCTEH M TPYIIIOBBIC (POPMBI
B3aumojeicTBus. Ka—kas M3 mNEpeducleHHBIX WAEH  XapakTepHa I
aMEpUKaHCKOTO MEHE/DKMEHTA:

a) oATOCpOYHas paboTa Ha MPEANPHUATHH,

0) MpPUHATHE CTPATErMYECKUX M YIPABICHUYECKUX DPELICHUI, OCTHOBAHHBIX Ha
MIPUHIIUIIE KOHCEHCYCA;

B) UHAMBUIyaJIbHASl OTBETCTBEHHOCTH;

I') MEUICHHOE JOJDKHOCTHOE MPOJBMIKEHHE, YTO IO3BOJIIET TOYHO OLIEHUTh
CIOCOOHOCTH COTPYIHHUKOB;

1) TIOBBIIIEHHOE BHUMAaHHE K JTUYHOCTH PAaOOTHHUKA, €r0 CEMEWHBIM U OBITOBBIM
3a00TaM.

9 Kakoii u3 mpenctaBieHHBIX (AKTOpoB 3(DPEKTUBHOCTU [EATEIb "HOCTH
MpeanpusaTHs OOJbIIE BCETO CIOCOOCTBYET CTHUMYIMPOBAHHIO NEATEIHHOCTH
pabOTHUKOB:

a) cTpateruyeckas 1elb;

0) uHpopmanus;

B) METO/IbI YIIPaBJICHHUS,;

T') cucTeMa MOTUBAIIUY;

1) ToAOOp KaJIpoB.

10 Kakas U3 mpuBeIeHHBIX PEKOMEHIAIIN MOTUBUPYET pAaOOTHUKOB Ha MOJHYIO

CaMOO0TAavYy B UHTCpCCAX NPCAIIPUATHS:



a) YCTAHOBUTH OCMBICJICHHBIC CTaHAAPThI, BOCIIPUHUMACMBIC COTPYJIHUKAMU;
0) yCTaHOBUTH JIBYXCTOPOHHEE OOIICHHUE;

B) U30erarh 4pe3MepHOT0 KOHTPOJIS;

F) YCTaAHOBHUTD KECTKUC, HO JOCTHKUMBIC CTAHAAPTHI;

1) BO3HArpaKaath 3a JOCTHKEHHUE CTaHAAPTA.

Bapuanr Ne §

1 Cornacuo teopuu "X", pyKOBOIUTEb JOJHKEH:

a) MPUHYXAATh IO JYNHEHHBIX;

0) yrpoXxaTh MO TYNHEHHBIM;

B) TIOHSITh UX U CTUMYJIPOBATh paboTy;

T') yBaXaTh MMOTYMHECHHBIX;

1) BBITIOJIHATH PaOOTY 3a HUX.

2 C Touku 3peHus teopun "Y" MEHEKEP NOJDKEH BEPUTh B IMOTEHIHUAI
YeloBeKa W OTHOCHTHCS K TOJYAHEHHBIM KaK K OTBETCTBEHHBIM JIFOMISM,
CTpeMAIIUMCS K IMOJHON camopeanu3auuu. [1o 3toit Teopun:

a) paboTa HE MPOTHUBHA MIPUPOJIE YETIOBEKA,

0) paboTa IOCTABJISAET JIFOASIM yIOBIECTBOPCHHUE;

B) paOOTHHMKY MBITAIOTCS MOIYYUTH OT KOMIIAHUU BCE, YTO MOXKHO;

T') 4eJIOBEK HE JTI0OUT paboTaTh;

1) 4eJIOBEK FOTOB PabOTaTh TOJIHKO 32 BHICOKOE MaTepHAIbHOE BO3HATPAXKICHHE.
3. Hna Ttoro utoObl 3¢ (EeKTHBHO HCIOJb30BAaTh JEHBIM KaK MOTHBATOp U
n30eratb X BO3JACHCTBUA KaK IEMOTHUBATOP, CIEAYET:

a) IUIATUTh KOHKYPEHTHYIO 3apaboTHYIO IUIATy AJIs MPUBJIEYE "HUS U yIep>KaHUs
CHEIHAJIUCTOB;

0) MIaTUTHh Takyro 3apabOTHYIO ATy, KOTOpasl OTpakaeT CTOM "MOCTh paboThI
JUIS IPEANIPUSATHS HAa OCHOBE CIIPABEAIUBOCTH;

B) CBs3aTh IUIATY C KaU€CTBOM BBHIMIOJHEHHS WM PE3YyJIbTaToOM, YTOOBI Harpaja
ObL1a con3MepuMa ¢ yCUIUsIMU paOOTHHKA,

I') 3aBEpUTh PAaOOTHHMKA, YTO €ro YCUJHs OyayT HMOOLIPEHbI COOTBETCTBYIOLICH
Harpanou;

1) TUTaTUTh 3apab0THYIO IJIaTy HE MEHee MPOKUTOYHOI0 MUHUMYyMa.

4. Kaxkoil TuNI BIACTH BIMSIET Ha JIIOAEH yepe3 MPUBUTHIE KyJIbTY PO LIEHHOCTH:
a) BJIaCTh, OCHOBaHHAsI HA IPUHYKICHUY;

0) BJ1acTh, OCHOBAaHHAS HA BO3HAIPAXKJICHUU;

B) TPaIUIIMOHHAS WM 3aKOHHAS BIIACTh;

P) OKCIIEpTHAA BJIACTh,
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1) BJaCTh Xapu3Mbl (BJIUSIHUE CUJION ITpUMEpa).

5. Kakoii u3 npeacTaBiICHHBIX CTUJIEH PYKOBOJCTBA HEOOXOJAUMO MPHUMEHSTH B
AKCTpEMaJIbHBIX (UPE3BbIYANHBIX) CUTYAIUAX !

a) IEMOKPaTHYECKU;

0) aBTOpUTAPHBI;

B) JMOEpabHBIN;

') aHapXUYECKHUil;

J)HEUTpaJIbHBIIL.

6. Crunb pyKOBOJCTBA, MpPU KOTOPOM MPHUIEPKUBAIOTCS TMPUHIU TIOB
HEBMEIIATENIbCTBA, WIEHBl KOJUIEKTHBA TMOOLIPSIOTCS K  TBOP UECKOMY
CaMOBBIPAXXEHUIO, — ITO:

a) aBTOPUTAPHBIIA;

0) IeMOKpaTUYECKHii;

B) aHApPXUUECKHUIA;

I') KOOTIEPAaTUBHBIIA;

1) TIOIYCTUTENIbCKUM.

7. Kako#t u3 cTuieil gBigeTcs ONTUMAIbHBIM JUIsl pa3pabOTKU CTpaTeruu B
KOH(QUIMKTHBIX CUTYaIUsX:

a) aBTOPUTAPHBIA (IOCTUTAETCS BBICOKUM TPOW3BOJCTBEHHBIM pe—3yJabTaT 0e3
BHUMAaHMsI K YEJIOBEUECKUM OTHOIICHUSM;

0) coMaTbHO-TICUXOJIOTUYECKU;

B) TMOEpaIbHBIN;

I') KOOTIEPATUBHBIN;

1) KOMIIPOMHCCHBIH.

8.  Korma B mnpouecce NPOM3BOJACTBEHHOM JESITEIBHOCTH CTAJKH "BAIOTCS
MHTEpEChl pa3HbIX JIIOJAEH WM CleNUalbHBIX TPYII, TO OCHOBHOW NPHYMHON
KOH(QJIMKTA SBJISETCS:

a) pacripeielieHUe PecypcoB;

0) HEY/10BJIETBOPEHHbIE KOMMYHHUKALIUY;

B) pa3IMuus B LEJAX;

I') pa3iu4us B IPEJCTABICHUSAX U [IECHHOCTSX;

1) pa3inyne B MaHepe MOBeIeHUs U )KU3HEHHOM OTIBITE.

9. Kakoit u3 cruneil pazpenieHnss KOHQIUKTOB HANpaBJIeH HA TOUCKU pPEIleHUs
32 CYeT B3aUMHBIX YCTYNOK, Ha BBIPA0OTKY NPOMEXYTOYHOIO pELICHHS,
yCTpanBaroLiero o0e CTOPOHbI, MPU KOTOPOM 0c000 HUKTO HE BBIUTPBIBAET, HO U
HE TepseT.

a) CTHJIb KOHKYPEHIINH;

0) CTUIIb YKJIIOHEHHUS;
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T') CTUJIb PUCTIOCOOIICHHS;

1) CTHJIb KOMIIPOMHUCCA.

97. KOMMyHUKallUOHHBIE CETU MOKA3bIBAIOT:

a) CTEIEHb Pa3/IeleHUsl Tpy/a Ha PEANPUSTUY;

0) YpOBEHbB IIEHTPAIU3AIUU TTOJTHOMOYHIA;

B) CXEMY CTPYKTYpbI ACSITEIbHOCTH NPEATIPUATHS;

I') BCIO COBOKYITHOCTb CBSI3€M MEX Iy 3JIEMEHTAMU MPEANPUATHUS;

1) TOPU30HTAJIbHbIE KOMMYHUKAITUH.

10. Yo He sBisieTcs 3a1a4eil cucTeMbl BHYTPEHHEr0 MapKeTHHra?

a) COIMAJIbHO-TICUXOJIOTHYeCcKas TMarHoCTUKA IePCOHAIA;

0) ruIaHMpOBaHME MOTPEOHOCTH B Kajpax;

B) AHAIW3 W PEryJupoBaHHE TPYNIOBbIX M JMYHBIX B3aUMOOTHOILIEHUMN
PYKOBOJIUTEINS U TOTYMHEHHBIX;

I') MapKeTHHI KaJIpOB;

)  BCE BBIIICNIEPEUUCICHHOE BXOAUT B 3aJauyd CHCTEMbl YIIPaBJICHUS

HIEPCOHAIIOM.

6. VAEBHO-METOJUYECKOE U THPOPMALIMOHHOE OBECITEYEHHE
TACIATLITAHBI

6.1. CIIMCOK HCTOYHHUKOB U JIMTEPATYPbI

HcTOoYHUKH OCHOBHBIE

I'paxxnanckuii Komekc Poccumiickoit ®enepanmu. Yactu 1,2,3,4. (C U3MEHEHUsSIMH B
penakiuu 2018 r.) URL: https://vladrieltor.ru/gragdkodeks

®enepanbHbiii 3ak0H «O pekitamey» Ne38-D3: TekcT ¢ u3M. u gomn. Ha 2017 roa. - M.: Dkemo,
2017. - 64 c.

Ilocrareiinblii komMmenTapuii k ®enepanpbHoMmy 3akoHy or 13.03.2006 Ne 38-®3 "O

pexmame"//http://fas.gov.ru/documents/documentdetails.html? id=998

HcTounnku 10n0THUTEILHBIE
Konekc 3akonoB o tpyae Poccwuiickoii @enepannu (K30T PD) B pemakiuu o T 18 urons

2018 r. // URL.: http://www.mnogozakonov.ru/laws/24/

Jluteparypa ocHOBHast
AxynxanoBa M.H. VYmpaBneHue nepcoHaJioM OpraHu3allMy: TEXHOJOTMH YIPaBIICHUS

pasButHeM nepconana: yueOHuk - M.:HUL[ MHOPA-M, 2016. - 160 c¢. 95C "znanium.com”


http://znanium.com/catalog/author/961143dd-0537-11e6-99b4-90b11c31de4c
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6. XykoB b.M. Mapkerunr / PomanoB A.A., bacenko B.IL., XXykoB b.M. - M.: [lamkos u K,
2018. - 440 c. DFC "znanium.com”

7. Kyspmuna H.M. Menemxment nepconana kopnopanuu: Monorpadus/Kyssmuna H.M. -
M.: HUIl UH®PA-M, 2016. - 248 c. DbC "znanium.com"”

8. Cunsesa .M. Mapkerunr s MaructpoB: YueOnuk / [Tox o6mr. pex. U.M.CunsieBoii - M.:
By3zoBckuii yueonuk, HULL UHOPA-M, 2016. - 368 c. 95C "znanium.com"

Jlureparypa 10NO0JHUTEIbHASA
9. BHyTpeHHHMII MapKETHHT TIepcoHalla — JIOSJIBHOCTh PYKOBOJUTENS W MOTHBAIIHSA
cotpyauukoB // Hoerit mapkerunr, URL: http: //new-marketing.ru.
10. IlopdupreBa A.B. BHyTpeHHHII KOHTpOJIb: METOMIOJIOTHUS CKBO3HOTO KOHTPOJIS
aBTOHOMHBIX yupexaeHuii: Monorpagus/IlopdupreBa A. B., Cepebpsixosa T. 0. - M.:
HUI] UHOPA-M, 2016. - 152 c.. 9bC "znanium.com"
11. Pesnux C.JI. Menemxment opranmzarmmu. - M.: UHOPA-M, 2015. - 336 c. ObC
"znanium.com”
12. Ahmed P. K., Rafiq M. Internal Marketing (Chartered Institute of Marketing) // Routlege.
2013.-422p

6.2. Ilepeyenn pecypcoB HHGOPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTu «AHTepHET»

CocraB coBpeMeHHBIX npodeccnoHanbHbIX 0a3 qaHHbIX (b/]) 1 nHpOpManmOHHO-
cinpaBoynble cucteM (MCC) (2019 1.)

Neni/mm HaumenoBanue
1 Mexnynapoansle pedeparuBHbie HaykomeTpuueckue bJl, noctymnHbie B pamkax
HalMoHAJIEHOM noanucku B 2019 r.
Web of Science
Scopus
2 [Ipodeccruonanbubie monHoTeKCTOBBIE B/I, MOCTYNHBIE B paMKaX HaIllMOHATBHOU

noamucky B 2019 r.
XKypuansr Cambridge University Press

ProQuest Dissertation & Theses Global
SAGE Journals
XKypuansr Taylor and Francis

3 [IpodeccronanbHbie MOTHOTEKCTOBBIE B/
JSTOR

W3nanus mo oOIIeCTBEHHBIM M TYMaHHTAPHBIM HayKaM
OnektpoHHas oudimoreka Grebennikon.ru

4 KoMnbroTepHbI€ ClIpaBOYHBIE IPABOBBIE CUCTEMBI
Koncynsranrt [lroc,

lapanTt



http://znanium.com/catalog/author/e9744666-375d-11e4-b05e-00237dd2fde2
http://znanium.com/catalog/author/8e5e168e-6844-11e5-93f0-90b11c31de4c
http://znanium.com/catalog/author/ddb62d6a-efa8-11e3-9244-90b11c31de4c
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WWW.4p.ru — caliT »3JIGKTPOHHOIO JKypHaja 1o MapketuHry. Ectb «Marasun
WCCIICIOBAaHUI» C aHHOTALUSIMU OTYETOB O HHUX, MH(OpPMAIH O psAle TPAIYIIMX CEMHUHApPOB
(pyopuka «OOpa3oBanue»). JJoBOJIbHO OOCTOSATENbHBIE MYOJMKAI[MH pPa3MEIICHbl B pyOpUKax
«IIpaktuka u teopus», «MccnepoBanus», «Mepuanpaisunry u ap. B «KHumxHON J1aBke»
COBMECTHO C M3AarenbcTBOM «lIuTep» mpencraBiieHbl aHHOTAlMM HECKOJBKHUX JECITKOB KHHI
110 MapKeTUHTy. JIeCTBYET T0BOJILHO OXKUBIEHHBIN (HOpyM.

WWW.Cfin.ru — caiiT «KOpropaTUBHBII MEHEHKMEHT» HHTEPECEH IPEKIE BCErO TEM, YTO
Ha HEM IMPHUBOJIATCS MOYTH Bce MyONMKaIUK )KypHaIoB «MapketuHr B Poccun u 3a pydexom» u
«[IpakTyeckuili MapKeTHHI», a Takxke )KypHasioB «Cekpet pupmbl» u «bocey.

www.marketing.spb.ru — caiit, He 0e3 OCHOBaHWI HMEIOIIMI  Ha3BaHHE

«QHIuKIONeAnss MapkeTuHra». OMuH U3 HamOoJiee HACBHIIICHHBIX CAWTOB 10 MapKETHHTOBOU
npobnemaruke. Illupoko mpencraBneHa «bubnuoreka wMapkertosoray. MHoro pyOpuK,
WHTEPECHBIX U HAIIOJIHECHHBIX TIOJHOIICHHBIMH TeKcTamu. [lose3Has pyopuka «bubmuorpadus.

www.marketologi.ru — cait 'mnpauu Mapkerosoros. ITyOmukyeT TOJIBKO pabOTHI IO

MapkeTHHTy uieHoB ['mnpaun. Ecte Gopym. Beerga MoKHO MO3HAKOMHUTBCS C TIOBECTKOM JTHS
ouepeqHoro 3acefaHus [WibauM, y3HaThb O €€ yCTpeMJIeHMsX M uieHcTBe. OnyOinkoBaH
CJIOBAphb 110 MapKETHHTY.

WWw.sostav.ru — calT MOCBSIIEH mpoOiieMaM MapKeTHHra W pekiambl. Ha Hem

MIpe/ICTaBJICHbl HOBOCTH MapKEeTWHIa M BEAETCA coJepxaTelbHblii cioBapb. CoaepKuTcs
00JIbIIOE KOJIMYECTBO AaHAIUTHUYECKUX, MCCIEIOBATEIbCKMX MaTepHUaaoB. AKTUBHO BEAETCSA

¢dopym. Ero yacto nocemarot uiaeHs! [ Uiabauu MapKeTOJIOTOB.

7. MarepuajbHO-TEXHHYECKOE o0ecnevyeHue THCIHIIINHbI

B kauecTBe MaTepuanbHO-TEXHUYECKOTO O0eCTIeUeHUS JUCHUTIIMHBI UCTIONB3YIOTCS KOMIIBIOTED
1 HOYTOYK, MYJIbTHMEIUWHBIE CPEACTBA I MPE3ECHTAINI T0KIa10B U pedepaTos.

Cocras nporpammuoro obecriedenus (I10) (20191.)

[Iepeuens 110

Nen/ | HaumenoBanwue 10 [IpounzBoaurens Cnoco6

I pacmipocTpaHeHus
(nuyenszuonnoe unu
c60000HO
pacnpocmparsiemoe)

1 Adobe Master Collection CS4 Adobe JIUIIEH3UOHHOE

2 Microsoft Office 2010 Microsoft JINIEH3UOHHOE

3 Windows 7 Pro Microsoft JINIEH3UOHHOE

4 AutoCAD 2010 Student Autodesk CcBOOOJTHO



http://www.4p.ru/
http://www.cfin.ru/
http://www.marketing.spb.ru/
http://www.marketologi.ru/
http://www.sostav.ru/
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pacrpoCTpaHsiIeMoe
5 Archicad 21 Rus Student Graphisoft cBOOOTHO
pacrpoCTpaHsiIeMoe
6 SPSS Statisctics 22 IBM JIMIEH3UOHHOE
7 Microsoft Share Point 2010 Microsoft JIUIEH3HOHHOE
8 SPSS Statisctics 25 IBM JINIEH3UOHHOE
9 Microsoft Office 2013 Microsoft JIUIEH3HOHHOE
10 OC «Anpt ObpazoBanue» 8 000 «bazanpet CIIO | nuueH3noHHOE
11 Microsoft Office 2013 Microsoft JIUIEH3HOHHOE
12 Windows 10 Pro Microsoft JIMLIEH3UOHHOE
13 Kaspersky Endpoint Security Kaspersky JIMIIEH3UOHHOE
14 Microsoft Office 2016 Microsoft JIUIIEH3HOHHOE
15 Visual Studio 2019 Microsoft JIUIIEH3HOHHOE
16 Adobe Creative Cloud Adobe JIUIIEH3HOHHOE

8. ObecneueHnne 00pa3oBaTEILHOTO NMPOIECCa VISl JINI C OTPAHUYEHHBIMU
BO3MOKHOCTSIMH 3/I0POBbSI

B xone peanuzanuu MTUCIMIUIMHBI UCTIOIB3YIOTCS CIEIYIONIHE JOTOTHUTEIHHBIC METOJIbI
00y4eHMS, TEKYIIEr0 KOHTPOJISI YCIIEBAEMOCTH U MPOMEXYTOYHOM aTTecTalii OOYyJaroIIuXcs B
3aBUCHMOCTH OT UX UHIUBUYaTbHBIX 0COOCHHOCTEH:

® JIId CJEIBIX U CIA00BUISIIUX:
- JeKuuu OQOpPMISIOTCS B BHIEC AJIEKTPOHHOTO JIOKYMEHTA, IOCTYITHOTO C ITOMOIIBIO
KOMIIBIOTEpA CO CIECIHAIM3UPOBAHHBIM MTPOTPAMMHBIM 00ECTICYCHUEM
- TUCHMEHHBIE 33JJaHUS BBITTOTHSIIOTCS Ha KOMIBIOTEPE CO CIICIMATIM3UPOBAHHBIM ITPOTPAMMHBIM
obecrieueHneM, UM MOTYT OBITh 3aMEHEHBI YCTHBIM OTBETOM;
- o0ecreynBaeTcs MHIMBHIYAIBHOE paBHOMEpHOE ocBemieHrne He Menee 300 Jokc;
- I8 BBINOJIHEHHS 3aJaHusl TPH HEOOXOJUMOCTH TIPEIOCTABJISETCS YBEIMYHBAOIICE
YCTPOUCTBO; BO3MOYKHO TaK)K€ UCIIOJIb30BaHHE COOCTBEHHBIX YBEIIMUMUBAIOIIUX YCTPOUCTB;
- TUChMEHHBIE 3aJ1aHusT 0(OPMIISIFOTCSI YBEIIMUCHHBIM IIPHPTOM;
- DK3aMeH M 3a4€T MPOBOJATCS B YCTHON (pOopMe MIIM BBIMOJHSIOTCS B MUChbMEHHOH (hopme Ha
KOMIIBIOTEPE.

® IS TUIYXHX U CIa00CTBIIIAITNX:
- JeKuuu OQOpPMISIIOTCS B BHAE OJIGKTPOHHOTO JOKYMEHTa, JHOO0 MpeaoCTaBIseTCs
3BYKOYCHJIMBAIOIIAs allaparypa MHAUBUAYaTIbHOTO TOJIb30BAHUS;
- IUCHbMEHHBIE 3aJJaHUs BBITIOJHSIOTCS HA KOMITBIOTEPE B TUCBMEHHOH (hopMme;
- DK3aMEH U 3a4€T MPOBOAATCS B MHUChbMEHHOM (hopMe Ha KOMITBIOTEPE; BO3MOKHO MPOBEJICHUE B
(dhopme TeCTUpOBaHHUSI.

e JUIsl IUI[ C HAPYIICHUSIMHU OMOPHO-ABUTaTEIBHOTO anmapara:
- Jekuuu Oo(OpMIIOTCS B BHUAE DIEKTPOHHOTO JOKYMEHTa, IOCTYIMHOTO C TOMOIIBIO
KOMITBIOTEpA CO CHEIHATU3UPOBAHHBIM MPOTPAMMHBIM 00eCTIeUeHUEM
- TUCbMEHHBIE 33JJaHUS BBITOJIHIIOTCA Ha KOMIBIOTEPE CO CIELMATU3UPOBAHHBIM MIPOTPAMMHBIM
oOecreueHueM;
- DK3aME€H M 3a4€T MPOBOJATCS B YCTHOW (pOpMe WM BBIMOJHSIOTCS B MUCBMEHHOW Gopme Ha
KOMIIBIOTEPE.
[Tpu HEOOXOAUMOCTH MPEAYCMATPUBACTCS YBETUUCHHE BPEMEHH /7Sl TIOJITOTOBKU OTBETA.
[Ipouenypa mpoBeAeHHUS] MPOMEKYTOUHON aTTEeCTAIlMK NI OOYJarOIIMXCS yCTaHABIMBACTCS C
y4€TOM WX WHAUBHIYaJbHBIX MCUXO(PU3NUECKUX 0coOeHHOCTel. [IpoMexyTouHas aTTecranus
MOXET MPOBOJUTHCS B HECKOJIBKO 3TaIlOB.
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[Ipu mnpoBeneHHH MpPOLEAYPHl OLEHUBAHUSA pE3yJbTaTOB OOYYEHHUS IPEIyCMaTPHUBAETCS
UCTIOJb30BAHNE TEXHUYECKUX CPEICTB, HEOOXOAMMBIX B CBSI3M C WHAWBUAYaJIbHBIMH
0COOEHHOCTSIMH O00y4YaromuXxcsi. DTU CPEACTBA MOTYT OBITh MPEAOCTABICHBI YHUBEPCUTETOM,
WJIA MOTYT MCIIOJIb30BaThCsl COOCTBEHHbBIE TEXHUYECKUE CPEICTBA.
[IpoBenenue npoueaypbl OLIEHUBAHHS PE3yIbTaTOB OOYUYEHUS JAOMYCKAETCS C MCIOJIB30BAaHUEM
JMCTAaHIIMOHHBIX 00Pa30BaTEIbHBIX TEXHOJIOTHH.
ObecnieunBaercs AOCTYn K HHGOPMAMOHHBIM H OuOmmorpaduyeckuM pecypcam B CETH
WuTtepHer nns kaxaoro oOywaromierocsi B ¢GopMmax, aJalTUPOBAHHBIX K OTPaHUYEHUSM HX
3I0OPOBBS U BOCTIPHUSTHS HH(POPMAITUH:

® IS CIICIIBIX U CIIA00BUISIINX:
- B [I€4aTHOU (hopMe YBETHMUECHHBIM HIPHPTOM;
- B JopMe IEKTPOHHOTO TIOKYMEHTA;
- B popme ayanodaiina.

e Uil TIIYXUX M cIabOCbIIIAIINX:
- B IeyaTHou popme;
- B popMe JIEKTPOHHOTO TIOKYMEHTA.

e It 00y4aroIMXCs C HApYLUICHUSIMU OIIOPHO-ABUTaTENIbHOTO anmapaTa:
- B Ie4aTHou popme;
- B popMe IIEKTPOHHOTO IOKYMEHTA;
- B popme ayauoaiina.

YdeOHbIe ayIUTOPUH JIJTsl BCEX BUIOB KOHTAKTHOW U CAMOCTOSITEIILHOM pabOThI, HAyIHASI
6ubnMoTEeKa W MHBbIE OMEUIEHUS JUIsl 00y4eHHsI OCHAILEHbI ClelUalbHBIM 000pyJOBaHUEM U
Y4eOHBIMH MECTaMH C TEXHUYECKUMHU CPEICTBAMHU O0yICHUSI:

® A CIEeNbIX U CIa00BUASIIUX:

- YCTPOMCTBOM JIsl CKaHUpoBaHus U uteHus: ¢ kamepoit SARA CE;

- mucruieeM bpaiina PAC Mate 20;

- npuaTepoM bpaiinsg EmBraille ViewPlus;

® I TJIyXUX U CIa0OCHbILAIINX:

- ABTOMATH3UPOBAHHBIM pabO4YMM MECTOM sl JIIOJEH C HapylleHHeM Ccllyxa |
CJ1a00CIIBIIIAIINX;

- aKYCTUYECKHUH YCUIIUTENb U KOJIOHKH;

e s 00y4aroLUXCs C HapYIIEHUSIMH OIIOPHO-ABUIaTeIbHOIO anmapara:

- IepPEIBUKHBIMHU, PErYJIMPYEeMbIMU 3proHomudeckumu napramu CHU-1;

- KOMIIBIOTEPHOM TEXHUKON CO CHelMaIbHBIM ITPOrPaMMHBIM

9. METOIJUYECKHUE MATEPHAJIBI

9.1. INTAHBI CEMHUHAPCKHUX 3AHATUI

Cemunapckoe 3ansarue Ne 1
Tema 1. IlonsiTHe U cienMpuUKa BHYyTPEHHEr0 MapKeTHHra (4 yaca).
Ilesb 3aHATHA: U3YYUTHh OCHOBBI BHYTPEHHEIO0 MapKeTHHIa, I0Ka3aTh 0COOCHHOCTH
IIJIAHUPOBAHUSA HA OCHOBE BHYTPEHHETO MAPKETHUHIA.

dopma npoBeeHus: OIPOC, AUCKYCCHS.
Bonpocs! 115t n3y4eHus M 00CyKIeHHA:

1. TloHsTHe BHYTPEHHETO MapKEeTHUHTA.



2
3.
4

5.
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Oranbl CTaHOBJIEHUS] BHYTPEHHETO MapKETHUHTA.
Hay4unble 1IKOJIBI BHYTPEHHETO MAPKETHHTA.
Konuenmus BHyTpeHHEr0 MapKETHUHIa U €€ KIIFOYEBBIE JIEMEHTHI.

OCHOBHBIE MOTHUBBI TTOSIBJIEHUS U Pa3sBUTHA BHYTPCHHEIO MAapKCTUHIA.

KOHTpOJ’IbeIe BOIIPOCHI:

1
2
3.
4

BHyTpeHHs KOOpAuHALUS A€ATEIbHOCTU (PUPMBbI
[loHATHE BHYTpPEHHEN CPENbI
3aaui BHYTPEHHETO MApKETUHTa

Tumel opraau3anyi BHYTPEHHETO MapKEeTHHTa

W cTOYHNKH OCHOBHbBIE

1.

I'paxxmanckuii Komexc Poccuiickoni ®epepanun. Yactu 1,2,3,4. (¢ M3MEHEHUSIMH B
penakiuu 2018 r.) URL: https://vladrieltor.ru/gragdkodeks

®enepanpHbii 3ak0H «O pexname» Ne38-D3: tekcr ¢ u3M. u jon. Ha 2017 roa. - M.:
OkcMmo, 2017. - 64 c.

[Tocrareiinpiii koMMeHTapuii k @enepanpHomMy 3akoHY oT 13.03.2006 Ne 38-®3 "O

peximame"//http://fas.gov.ru/documents/documentdetails.html? id=998

N CcTOYHHUKH JONMOTHUTEIbHBIE
Konekc 3akonoB o tpyne Poccutickoit @enepanuu (K30T P®D) B penakumm o T 18 urons

2018 r. // URL.: http://www.mnogozakonov.ru/laws/24/

Jluteparypa ocHOBHasi

AxymxanoBa W.H. VYnpaBneHue nepcoHaJoM OpraHu3alMy: TEXHOJOI'MM YIPaBJICHUS
pazButueM nepcoHana: ydebnuk - M.HUL[ HMHOPA-M, 2016. - 160 c. 35C
"znanium.com”

Kyxo b.M. Mapketunr / PomanoB A.A., bacenko B.I1., XKykoB b.M. - M.: [lamkoB u
K, 2018. - 440 ¢. 35C "znanium.com"

Kyspmuna H.M. MenemxkmenT nepconana kopropanuu: Monorpagus/Kyssmuna H.M. -
M.: HUIl UH®PA-M, 2016. - 248 ¢. D5C "znanium.com"

CunseBa .M. Mapketusr i maructpoB: Yuebnuk / I[lox o6mr. pen. U.M.Cunsesoii -
M.: By3zoBckuit yuebnuk, HUL] MTHOPA-M, 2016. - 368 c. 95C "znanium.com”

JluTeparypa 10noJHUTEIbHAA
BHyTpeHHHIT MapKeTHHI TMepcoHalla — JIOSJIBHOCTh PYKOBOJAWUTENS W MOTHBAIMA

corpynuukoB // Hossriii mapketunr, URL: http: //new-marketing.ru.


http://znanium.com/catalog/author/961143dd-0537-11e6-99b4-90b11c31de4c
http://znanium.com/catalog/author/e9744666-375d-11e4-b05e-00237dd2fde2
http://znanium.com/catalog/author/8e5e168e-6844-11e5-93f0-90b11c31de4c
http://znanium.com/catalog/author/ddb62d6a-efa8-11e3-9244-90b11c31de4c
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10. IlopdupseBa A.B. BHyTpeHHUII KOHTpPOJIb: METOOJIOTHS CKBO3HOTO KOHTPOJIS
aBTOHOMHBIX yupexzaenuii: Monorpadus/Iloppuprea A. B., Cepedpsixosa T. 0. - M.:
HUI] MH®PA-M, 2016. - 152 c.. OBC "znanium.com"
11. Pesnuk C.JI. Menemxment opranmsamuu. - M.: UHOPA-M, 2015. - 336 c. OBC
"znanium.com”
12. Ahmed P. K., Rafig M. Internal Marketing (Chartered Institute of Marketing) // Routlege.
2013.-422p
MarepuajbHO-TeXHUYeCKOe o0ecrieyeHue 3aHATHS:
KOMIIBIOTEP, AIEKTPOHHAS I0CKa U MPOEKTOP.
IIporpamMHoe oGecnieyeHue:

Power —Point Microsoft- office

CemuHapckoe 3ansiTue Ne 2

Tema 2. IlepcoHan kKak 00beKT MAPKETHHIOBOIi IesiTeIbHOCTH (4 Yaca).

]_[e.]Ib 3aHATUSA: OBHAKOMUTECA C METOAAMH BHYTPEHHETO MApKETHHI'A, UCCIICJO0OBaAaHUAMUA
MOTpeOHOCTEN TIEpCcOHAlIa U OpraHU3aIeld padOThl KOMITAHUN B COOTBETCTBUH C JAHHBIMHU
BHYTPEHHET0 MapKETHHTa.

®opma npoBeieHHs: ONPOC, codece0BaHMe.

Bonpoce! 1j1s1 u3ydeHust U 00CyKIeHUS:

1. Amnanu3 BHyTpeHHEH cpe/ibl KOMIaHUH
2. Habop xi1toueBbIX BHYTPEHHUX (DaKTOPOB OpraHU3aIuu.
3. Omnpenenenue cTpaTernuecky 3HAYUMbIX BUJIOB JEITEILHOCTH.

KOHmpOJleble eonpocwol:

. HGHGFI/IpOBaHI/IC MTOJTHOMO YU
OTBETCTBEHHOCTH 3a IIPUHATHC peIJ_IeHI/Iﬁ

1

2

3. Coop uHpopMaImy BHYTPU KOMITAHUN

4. KopnoparuBHas coluaibHas OTBETCTBEHHOCTh
5

HHTCFpaHI/IH HO,Z[pEBI[CJ'IeHI/Iﬁ I JOCTUKCHU A O6H.[I/IX neaen

HMcToYHUKH OCHOBHBIE

1. T'paxnmanckuii Komexc Poccuiickoii ®enepammu. Yactu 1,2,3,4. (¢ M3MEHEHUsSMH B
penakiuu 2018 r.) URL: https://vladrieltor.ru/gragdkodeks

2. O®enepanbblil 3ak0H «O pekiaame» Ne38-D3: Teker ¢ u3Mm. u gon. Ha 2017 roa. - M.:
OkcMmo, 2017. - 64 c.
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3. Tocrareitnblii komMMeHTapuii k PexepanbHoMy 3akoHy OT 13.03.2006 Ne 38-d3 "O

pexname"//http://fas.gov.ru/documents/documentdetails.html? id=998

HMcTouyHnku 10NMOTHUTEIbHBIE
4. Kopnekc 3akonoB o Tpyne Poccuiickoit @enepanuu (K30T P®) B penakuuu o T 18 urons

2018 r. // URL: http://www.mnogozakonov.ru/laws/24/

Jlureparypa ocHOBHasI

5. AxymwxanoBa W.H. YmpaBneHue mnepcoHaqoM OpraHu3al[iM: TEXHOJOTUHU YIPABICHUS
pazButueM rnepcoHana: yueOnuk - M..HUIl HHDPA-M, 2016. - 160 c. IbC
"znanium.com"

6. Xyko b.M. Mapkerunr / PomanoB A.A., bacenko B.I1., )KykoB b.M. - M.: JlamkoB u
K, 2018. - 440 c. 5C "znanium.com"

7. Ky3pmuna H.M. MenemxkmenT nepconana kopropanuu: Monorpadus/Kysemuaa H.M. -
M.: HUIl UTH®PA-M, 2016. - 248 c. 95C "znanium.com”

8. Cunsera .M. Mapkerunr s MaructpoB: Yueonuk / [Tox oomr. pea. M.M.Cunsieoii -
M.: Byzogckuii yaeonuk, HUL] UHOPA-M, 2016. - 368 ¢. 25C "znanium.com"

Jlutepatypa 10noTHUTEIbLHAS
9. BHyTpeHHHMI MapKeTHMHI TMepcoHanda — JIOSUIBHOCTh PYKOBOAWUTENS U MOTHUBALMA
corpyauukoB // Hossrit mapketunr, URL: http: //new-marketing.ru.
10. IlopdpupreBa A.B. BHyTpeHHUH KOHTpOJIb: METOJOJOTHS CKBO3HOTO KOHTPOJIS
aBTOHOMHBIX yupexaeHuii: Monorpadus/ITopdupsena A. B., CepebpsikoBa T. 10. - M.:
HUILL UHOPA-M, 2016. - 152 c.. 9bC "znanium.com"
11. Pesnuxk C.JI. MenemxMment opranuzammu. - M.: MHOPA-M, 2015. - 336 c. ObC
"znanium.com”
12. Ahmed P. K., Rafig M. Internal Marketing (Chartered Institute of Marketing) // Routlege.
2013.-422p
MarepuajibHO-TeXHUYECKOe o0ecrieyeHue 3aHATHS:
KOMIIBIOTEP, SJEKTPOHHAsS JOCKA U MPOEKTOP.
IIporpammHoe o0ecnieyeHue:

Power —Point Microsoft- office
Cemunapckoe 3ansaTue Ne 3

Tema 3 OnTuMuU3anus Mpouecca B3aUMOAeiiCTBHS CTPYKTYPHBIX

nojapasaejieHnii komnanuu (8 4acos).


http://znanium.com/catalog/author/961143dd-0537-11e6-99b4-90b11c31de4c
http://znanium.com/catalog/author/e9744666-375d-11e4-b05e-00237dd2fde2
http://znanium.com/catalog/author/8e5e168e-6844-11e5-93f0-90b11c31de4c
http://znanium.com/catalog/author/ddb62d6a-efa8-11e3-9244-90b11c31de4c

34

Leab 3aHATHSA: 03HAKOMUTHCS C METOJAMU Pa3pabOTKU KOPIOPATUBHOM KyIbTYpbl KOMITAHHU

TIOBEJICHUS €€ LICHHOCTEH 10 IepCoHaa Il IOCTUKEHUS CHHEpreTu4ecKoro ddexra ot paboTs

OTACIbHBIX HOI[paSI[eHeHI/Iﬁ KOMIIaHUHU.

<I)opMa MMpoBE€ACHUs: OIIPOC, COﬁCCC}IOBaHI/Ie.
BOl'lpOCl)I AJIst U3YYECHUSA U OGCY)KIICHI/IH:

KopnopaTuBHas Kyi1bTypa KOMIaHUH
[Ipupona n xapakrep KOHKYPEHTHOM Cpe/ibl BHYTPHA KOMIIAaHUMU.
N3ydenue nyqmux npumMepoB 3hHeKTUBHOCTH pabOThHI IEpcoHaa

BrisiBnenue cnenn@uk padoThl OTAEIBHBIX MOpa3/IeIeHU KOMIIAHUU

a > Wb PE

WNunukaTopsl 3¢ (hekTHBHOCTH pabOThI IEpcoHaa

KOHmpOﬂbele eonpocol:

1. Awnanu3 HampaBJIeHUH NESTEIbHOCTH OTACIBHBIX MOPA3ACICHUN U COTPYTHUKOB.
2. OO0mas oleHKa CONepPHUYECTBA CTPYKTYPHBIX MOIPa3IeIeHUI
3. TlapTHepcTBO CTPYKYpPTHBIX MOAPA3ACICHUI

4. HanaxuBanue nHOOPMAITMOHHOTO OOMEHA MEX Iy TOApa3ICICHUSIMH.

HcTOYHNKH OCHOBHEIE

1.

I'paxxmanckuii Komexc Poccuiickoit ®denepannn. Yactu 1,2,3,4. (¢ M3MEHEHHSIMU B
penakiuu 2018 r.) URL: https://vladrieltor.ru/gragdkodeks

®enepanbubii 3ak0H «O pekiamey» Ne38-D3: teker ¢ u3M. u gon. Ha 2017 rox. - M.:
OkcMmo, 2017. - 64 c.

[Tocrareiinbiii komMmMeHTapuii k PenepanbHoMy 3akoHy OoT 13.03.2006 Ne 38-d3 "O

pexname"//http://fas.gov.ru/documents/documentdetails.html? id=998

M CcTOYHUKH JOMOJIHUTEIbHDIE
Konekc 3akonoB o tpyne Poccuiickoit denepanuu (K30T P®) B penakuuu o T 18 utomns

2018 r. // URL: http://www.mnogozakonov.ru/laws/24/

JlutepaTypa ocHOBHast
AxymxanoBa W.H. VYnpaBneHue nepcoHaJoM OpraHU3ally: TEXHOJOTHH YIPaBICHUS
pa3BuTHeM mnepcoHana: ydyeOHuk - M..HUL[ HMH®DPA-M, 2016. - 160 c. I5C

"znanium.com"
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6. XKyxo b.M. Mapkerunr / PomanoB A.A., bacenko B.IL., XXykos b.M. - M.: JlamkoB u
K, 2018. - 440 c. D5C "znanium.com"

7. Kysemuna H.M. MenemxmenT nepconana koprnopamuu: Monorpadpus/Kyssmuna H.M. -
M.: HUIl UH®PA-M, 2016. - 248 c. DbC "znanium.com"”

8. Cumnsiea .M. Mapkerunr s MmaructpoB: Yueonuk / [log o6m. pex. U1.M.CunsieBoii -
M.: By3osckuii yueonuk, HUL] UH®PA-M, 2016. - 368 c¢. 95C "znanium.com”

Jlureparypa 10NO0JHUTEIbLHAS
9. BHyTpeHHHMHI MapKeTHHI TIepCOHala — JIOSIIBHOCTh PYKOBOIWTENSI W MOTHBAIUSL
cotpyauukoB // Hoserit mapkerunr, URL: http: //new-marketing.ru.
10. ITopdupreBa A.B. BHyTpeHHHMII KOHTpPOJIb: METOHOJIOTHS CKBO3HOTO KOHTPOJIS
aBTOHOMHBIX yupexaeHuil: Monorpagus/IlopdupreBa A. B., CepedpsikoBa T. 1O. - M.:
HUI] UHOPA-M, 2016. - 152 c.. 9bC "znanium.com"
11. Pesnux C.JI. Menemxment opranmzarmu. - M.:. UHOPA-M, 2015. - 336 c. DbC
"znanium.com”
12. Ahmed P. K., Rafig M. Internal Marketing (Chartered Institute of Marketing) // Routlege.
2013.-422p
MarepuajibHO-TeXHHYECKOe o0ecreyeHne 3aHATHS
KOMIIBIOTEP, AIEKTPOHHAS 10CKa U MPOEKTOP.
IIporpammMHoOe oOecnieyeHue:

Power —Point Microsoft- office

Cemunapckoe 3ansatue Ne 4

Tema 4. BHyTpeHHUII MAPKETHHT KAK HHCTPYMEHT NOBbImeHUs 3¢ PeKTUBHOCTH

padoTbl kKoMnanuu (4 yaca).

Hean 3ansATHA: pa3paboTKa MEXaHU3MOB CTUMYJIMPOBAHMS NIEPCOHAIA K CAaMOPa3BUTHIO U
MOBBIIIEHUIO 3()(HEKTUBHOCTU pabOThI CTPYKTYPHBIX MOPA3ACTICHUN U KOMITAHUH B IIEJIOM.
dopma npoBeIeHNUs: ONPOC, JUCKYCCHs, 00CYK/IeHHe OAr0TOBJICHHbIX HAYYHbIX COO0IIEH il

(moxn1anoB, pedeparos).
Bonpocel ona uzyuenus u oocyyncoenun:

1. Ouenka npogeccuoHaIbHBIX KaYeCTB COTPYAHUKOB

2. OneHka apyrux (He nmpogeccHOHAIBHBIX) XapaKTePUCTUK PaOOTHUKA

3. CrumynupoBaHue TpOPEeCcCHOHATBHOTO U KAPhEPHOT'O POCTA IEpCOHANA
4.  BHyrpeHHee NO3UIMOHUPOBAHUE PYKOBOJCTBA KOMITAHUH

KOHmp0Jleble eonpocol:
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®opmupoBanue HHHOPMAITMOHHOM 0a3bl COTPYAHHUKOB.
BrIsiBIIEHME OCHOBHBIX MOTHUBOB ITOBBILIEHUS IIPOU3BOJAUTEILHOCTH TPYAA.

@DopMBI 1 METOIBI TTOTY4EHHUs] HEOOXO0JUMbIX TPOPEeCCHOHATBHBIX YMEHUI 1 HAaBBIKOB.

Ha cemunapckom 3aHATHU TIpeANoNiaracTcsl MPEe3eHTallMs HAYYHBIX JIOKJIAJI0B U pedeparos,

WX 00CYKJIEHHUE C MEIbI0 IMTyOIMKaIuy B HAyIHBIX m3aanusx PITY.

© © N o

Ilpumepnuvle memvl HAYUHBIX OOK1A008 U pedhepamos:
B3aumocBs3b yrpaBieHus IepCOHAIOM U BHYTPEHHETO MapKETHHTa.
dopmanbHOE U HehopMalIbHOE JTUAEPCTBO.
AHanu3 BHYTPEHHEHN CpeJibl OpraHU3alyH.
MOHUTOPUHT phIHKA TPY/a.
HampaBienuss  cOBepUICHCTBOBAHMS — JEATENIBHOCTH  KOMIIAHUUM € TIOMOIIbIO
BHYTPEHHETO0 MapKeTHHTIa.
OcHOBHbIE 331a4¥ BHYTPEHHETO MapKEeTHUHTa.
Tunsl opranu3ayy BHYTPEHHETO0 MapKETHHTa.
KittoueBbie 311€MeHTHI BHYTPEHHET0 MapKETHHTA.
ANTOpUTM  JIEWCTBUI0 MO  YOPABJICHUIO  IEPCOHAIIOM C  HMCHOJIb30BAaHUEM

MapKETHHTOBOTO ITOIX0/1a.

10. OcHoBHBIE TMOKa3zaTeldH, MO KOTOPOBIM OLIEHUBAIOTCS pE3yJabTaThl BHYTPEHHETO

MapKeTHHTa.

HcTOoYHNKH 0OCHOBHEIE

1.

I'paxxnanckuii Komexc Poccuiickoit ®@enepanmu. Yactu 1,2,3,4. (¢ M3MEHEHHUSIMU B
penakiuu 2018 r.) URL: https://vladrieltor.ru/gragdkodeks

®enepanbubii 3aKk0H «O pekiamey» Ne38-dD3: teker ¢ u3M. u gon. Ha 2017 rox. - M.:
Okcemo, 2017. - 64 c.

Ilocrareiinblii koMMmeHTapuil Kk PenepanbHomMy 3akoHy oT 13.03.2006 Ne 38-03 "O

pexname"//http://fas.gov.ru/documents/documentdetails.html? id=998

HcTouHnKkn 10M0JHUTEIbHbIE
Konekc 3akonoB o Tpyne Poccuiickoii @enepanuu (K30T PD) B penakuuu o T 18 utons

2018 r. // URL: http://www.mnogozakonov.ru/laws/24/

Jluteparypa ocHOBHast
AxymxkanoBa W.H. YnpaBneHnue nepcoHaJoM OpraHM3allly: TEXHOJOTMM YIpPaBICHUS
pa3BuTHeM mnepcoHana: ydeOHuk - M..HUL[ MH®DPA-M, 2016. - 160 c. I5C

"znanium.com"
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6. XKykoB b.M. Mapkerunr / PomanoB A.A., bacenko B.IL, XXykoB b.M. - M.: JlamkoB u
K, 2018. - 440 c. Ob5C "znanium.com"

7. Ky3pmuna H.M. MenemkMeHT niepconana koprmopanuu: Monorpadus/Kyzemuaa H.M. -
M.: HUIl UH®PA-M, 2016. - 248 c. DbC "znanium.com"”

8. CunseBa .M. Mapketunr st maructpo: Yueonuk / [log o6m. pex. M1.M.CunsieBoii -
M.: By3osckuii yueonuk, HUL] MHOPA-M, 2016. - 368 c¢. 95C "znanium.com”

Jlureparypa 10NOJHUTEIbHASA
9. BHyTpeHHHII MapKeTHHI IepCOHalla — JIOSIIBHOCTh PYKOBOIWTENSI WM MOTHBAIUSL
cotpyauukoB // Hobrit mapkerunr, URL: http: //new-marketing.ru.
10. IlopdupreBa A.B. BHyTpeHHHII KOHTpOJIb: METOMIOJIOTHUS CKBO3HOTO KOHTPOJIS
aBTOHOMHBIX yupexaeHuil: Monorpagus/IlopdupreBa A. B., Cepebpsixosa T. FO. - M.:
HUI] UHO®PA-M, 2016. - 152 c.. OBC "znanium.com"
11. Pesnux C.JI. Menemxment opranuzanuu. - M.: UHOPA-M, 2015. - 336 c. ObC
"znanium.com”
12. Ahmed P. K., Rafig M. Internal Marketing (Chartered Institute of Marketing) // Routlege.
2013.-422p
MarepuajbHO-TeXHHYECKOe o0ecrieyeHne 3aHATHS
KOMIIBIOTEP, AIEKTPOHHAS 10CKa U MPOEKTOP.
IIporpammHoOe o0ecnieyeHue:

Power —Point Microsoft- office
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Ipunoowcenue 1
AHHOTAIUA JTUCHUTTJINHBI

JucuuumHa «BHYTpeHHMH MapKeTHHT» peanu3yercss Ha (axkyiabTeTe YIpaBICHHS
Wucturyra skoHOMHKH, ynpasieHus u npaBa PI'TY kadenpoii MapkeTnHTa U peKIaMebl.

Heas aucuuMmianHsl — (GOPMHUPOBAHME Yy MAaruCTPOB HAaBBIKOB 0 IPHBIICUYCHUIO,
pPa3BUTHIO, MOTHBAIMM W YACPKAHHIO KBATU(HUIIMPOBAHHOTO TIEPCOHANA NpeaiaraeMou
paboTOM, yIOBIETBOPSIONIEH UX TIOTPEOHOCTSIM.

3agaum AMCUMIIMHBI:

® U3y4yeHHe crelu(PUKU BHYTPEHHEr0 MapKETHHIa;

® OBJIQJICHUE 3HAHUSIMHU B c(hepe MapKETUHTa, IPUMEHSAEMOTr0 JJisl U3Yy4eHHs] BHYTPEHHEH
Cpelbl OpraHu3aluy;

® pa3BHUTHE HABBIKOB MO (OPMYIUPOBKE MPEUIOKEHUN, HAIIPABICHHBIX Ha MOTHUBAIUIO
MepcoHana;

e (opmupoBaHUE KaHAJIOB paclpoCcTpaHeHHs] HHPOPMALIMU BHYTPU KOMIIaHUH;

e (opmupoBaHuE MNPAKTUYECKHMX HABBIKOB W YMEHHUU NPUMEHEHHUS MapKETUHIOBBIX
WHCTPYMEHTOB JIJIs1 TOBBIMICHHS YPGEKTUBHOCTH pabOTHI IEPCOHANIA;

® BOCINUTAaHUE HPABCTBEHHBIX KAYECTB COTPYJHUKOB U COOJIOJEHUS HMH 3TUYECKUX
HOPM B COOTBETCTBHM C MUCCHUEHN U CTpaTerue KOMIaHUH.

JucuuniuHa HanpaBieHa Ha GOPMUPOBAHHE CIEAYIOMINX KOMIMETEeHIHI

OK-2 — rotoBHOCTH AEWCTBOBATH B HECTAHAAPTHBIX CUTYaLUAX, HECTH COLHUAIBHYIO U
3TUYECKYI0 OTBETCTBEHHOCTD 3a MPUHSTHIE PELLICHNUS;

OIIK-2 — TOTOBHOCTH PYKOBOIHWTH KOJUICKTUBOM B cdepe CcBOH mpodeccHoHaIbHOM
NESITeNIbHOCTH, TOJEPAHTHO BOCHPHHHMMAs COIMANbHBIE, ATHHUYECKHE, KOH(ECCHUOHAIbHBIE U
KYJIbTYpPHBIE Pa3INuMs;

I[IK-1 — cnocoGHOCTh YHpaBisATh OpraHu3alUsIMH, MOJApa3AeNeHUsIMU, TpyHIaMu
(KomMaH/IaMU) COTPYAHUKOB, IPOSKTAMH U CETSIMU;

B pesynbraTe 0CBOCHUS AUCIUILIMHBI 00YYaIOIIUICS NOJIZKeH:

3Hamy:
®  TEOPETUYECKHE U METOJI0JIOTMUECKUE OCHOBBI BHYTPEHHETO MapKETHHT;
ymembp:
® BBISBIATH U AHAJTM3UPOBATH TEHACHIIUU YIIPaBJICHUS IEPCOHAIOM;

¢ OIpCACIIATH ICPCICKTUBHLIC HAITPABJICHUS B o0actu OpPraHU3allMOHHOTO PA3BUTUA,
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® UCIOJB30BaTb METOJbl BHYTPEHHETO  MapKeTHHIa JJjIsl  MCCIEIOBAaHUN B
npodeccuoHaABHOM IS TEIBHOCTH;
enadems:
® COBpPEMEHHBIMU METOJAMH U CPEJICTBAMU MOTHUBAIIMH COTPYIHUKOB
U X KIIMEHTOOPUEHTUPOBAHHOCTH;
® HaBbBIKAMHU OPraHU3aTOPCKOM pabOThl, COBEPIICHCTBOBAHUS U Pa3BUTHUSI CBOETO
yIPaBJIEHUYECKOI 0 MOTEHIIMANIA.
PaGoueli mnporpamMmMoil JUCHUIUIMHBI NPEIYCMOTPEHBI CJENYIOIIHE BHJBI KOHTPOJIS:
TEKYIIMHA KOHTPOJIH YCIieBaeMOCTH B (popme HaydHOro Jokjiaga (pedepara), mpoMexyToyHas
aTTectarus B popme 3auera.

OO6mast TpyI0€MKOCTh OCBOCHHS TUCIUIUIMHBI COCTABIISIET 2 3aU€THBIE €AMHUIIBL.
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Ipunoowcenue 2

JIMCT UBMEHEHMI
Texer akryanuzanuu win npunaraeMsii Kk PITJT [Hara Ne
JOKYMEHT, COJIEepKaIlMi H3MEHEHHUs IIPOTOKOJIA

[Ipunoxenne Nel 27.05.2020 10
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ITpunoxenune k mucty usmeneHui Nel

1. O6pa3oBaresnbHble TexHOJ0THH (K 1.4 Ha 2020 r.)

B mepuon BpeMEHHOTO MPUOCTAHOBIICHUSI TIOCEIIEHUS OOYYarONIUMUCA TOMEIICHUA U
tepputopun PITY. mnst opranmsamum y4eOHOTO mpolecca ¢ NPUMEHEHHEM 3JIEKTPOHHOTO
O6y‘-IeHI/I$I U JUCTAaHIIMOHHBIX 06p330BaTeJII>HI>IX TEXHOJIOTHI MOr'yT OBITh MCIOJIL30BaHbI
ciieayromue o0pa3oBaTelIbHbIE TEXHOJIOIHH:

— BHUJICO-JICKIUH;

— OHJIAWH-JIEKIIMY B PEKUME PEaIbHOTO BPEMEHU;

— JJICKTPOHHBIC y‘-Ie6HI/IKI/I, y‘I€6HI>I€ HOCO6I/I${, HAY4YHBIC U3JJaHUA B DJICKTPOHHOM BUJEC U
JOCTYTI K UHBIM 3JIEKTPOHHBIM 00pa30BaTeIbHBIM pECypcaM;

— CUCTEMBI IJId 3JICKTPOHHOTO TCCTUPOBAHUA,

— KOHCYJIbTallU C UCIIOJIb30BAHUEM TCICKOMMYHHUKAIITUOHHBIX CPEACTB.

2. lepeuens B/l u UCC (k m. 6.2 na 2020 r.)

Norr HaunmenoBauue
/mt

1 MexnyHapozHsie pedepaTuBHbIe HaykomeTpudeckue bJI, nocTynHble B paMKax HalMOHAJIBHOW
nmoanucku B 2020 r.

Web of Science

Scopus

2 [TpodeccruonanpHbie nonHorekcroBbie bJI, nocTymHbIe B paMkax HallMOHa bHOM noamucku B 2020 .
XKypuansr Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

XKypuansr Taylor and Francis

3 [Ipodeccuonanbhbie noxHoTekcTOBBIE B

JSTOR

W3 1anust mo oOIIeCTBEHHBIM M TYMaHUTAPHBIM HayKam
Dnexrponnas 6ubaunoreka Grebennikon.ru

4 KomnbrotepHbie cripaBoYHbIE IIPAaBOBBIE CHCTEMBI
Koncynperant Iloc,
l'apanTt

3. CocraB nporpammuoro odecnedenus (I1O) (k n. 7 na 2020 r.)

Nenn Haumenosanue I10 [TpousBogurens Croco6
/m pactpocTpaHeHHs
(ruyenszuonnoe unu
c80000HO
pacnpocmpansemoe)
1 Adobe Master Collection CS4 Adobe JTUICH3UOHHOE
2 Microsoft Office 2010 Microsoft JIALEH3UOHHOE
3 Windows 7 Pro Microsoft JIALIEH3UOHHOE
4 AutoCAD 2010 Student Autodesk CBOOOIHO
pacnpocTpaHsemMoe
5 Archicad 21 Rus Student Graphisoft CBOOOHO
pacnpocTpaHseMoe
6 SPSS Statisctics 22 IBM JINIEH3UOHHOE
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7 Microsoft Share Point 2010 Microsoft JIUIEH3HOHHOE
8 SPSS Statisctics 25 IBM JINIIEH3UOHHOE
9 Microsoft Office 2013 Microsoft JIUIIEH3HOHHOE
10 | OC «AnwT ObGpazoBanue» 8§ 000 «bazanet CIIO | nunen3noHHoe
11 Microsoft Office 2013 Microsoft JIMLIEH3UOHHOE
12 | Windows 10 Pro Microsoft JIMLIEH3UOHHOE
13 | Kaspersky Endpoint Security Kaspersky JIMLIEH3UOHHOE
14 | Microsoft Office 2016 Microsoft JIUIEH3HOHHOE
15 | Visual Studio 2019 Microsoft JIUIEH3UOHHOE
16 | Adobe Creative Cloud Adobe JIUIEH3HOHHOE
17 Zoom Zoom JIMIICH3UOHHOE




