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1. IlosicHuTENbHAS 3aIIMCKA

Juctumnaa «Opra#u3amnus CIy)O0bl IpreMa W pa3MENICHHs] TOCTUHHIBD 00eCrednT
BJIaJICHUE CTYJCHTAMU COBPEMEHHBIMH TEXHOJIOTHUSIMH, HCIIOIB3yEMBbIMH Ha MPEANPHUITHIX
TOCTUHUYHOTO OW3HECa, W TO3BOJUT Pa3BUTh WX TBOPYCCKHM IMOTCHIMAN ISl TIOMCKA U
BHEJIPCHUSI HOBBIX JTOCTM)KCHUH ITHUX TEXHOJIOTHH B TpakTHueckon pabore. Kommepueckuit
yCcrex Tpeanpusatus chepbl TOCTUHUYIHOTO OW3HECAa B COBPEMCHHBIX YCIOBHSX IKECTKOM
KOHKYPEHIIMM B OOJIBIION CTEIIEHU 3aBUCHT OT MPO(ECCHOHAIN3MAa COTPYJHHUKOB BO BCEX
MOJIPA3ICIICHUSIX W CITy’)KOaxX yIpaBJICHUs oOTeleM. MeEHeKepbl BCEX YPOBHEH JOKHBI
MPUHUMATH PallMOHAIBHBIC PEUICHHUs, oOecreunBaronme d3PPEeKTUBHYIO paboTy MPEaIpUSTHS.
OTim4HOEe BJIAaJICHUE COBPEMEHHBIMH TEXHOJIOTHUSMU TOCTUHUYHON NEATEIHHOCTU SBISCTCS
HEO0OXOMMMBIM YCIOBHEM pabOThl MeHeIKepa. 3HAHUS, MONYYCHHbIE CTYICHTaMH B MPOIECCe
oOydenwust quctuiuinHe «OpraHu3aiys CIykO0bl IpHeMa | pa3MeIIeHHUsS] TOCTUHUIIBDY, TTIOMOTYT
00eCIeYnTh UM KOHKYPEHTHBIC MPEUMYIIECTBA Ha PBIHKE TPyla, KaK CpPEIH BBITYCKHHKOB
NPYTUX YHUBEPCUTETOB, TaK M CPEIHM INTATHBIX PAOOTHUKOB MPEIANPHUATHNH TOCTHHUIHOTO
ousHeca.

1.1. Lenp u 3agaun TUCIHUILINHEI

Lemvio npenooasanusi OucyuniuHvl — SBISETCA NPEIOCTaBIEHUE CTyAEHTaM
CUCTEMAaTHU3UPOBAHHBIX 3HAHUN O TEXHOJOTUH M OpraHU3alMy TOCTUHUYHOIO JIejia, KaK YacTH
COBPEMEHHOM KOHOMHUYECKON NIPOU3BOACTBEHHON A€ATENbHOCTU. JlaHHBIN Kypc HalpaBJIeH Ha
¢bopmupoBanue y Oydyliero crenuanucra I0 TOCTUHHUYHOMY Jelly NpPEICTaBICHUS O
TEXHOJOTMYECKUX MpOIeccax M OpraHM3alMd TOCTUHUYHOIO Jejda B 00JacTH NpHeMa u
pa3MelleHys B rOCTUHUIIAX.

3aoauamu npenodasanus OUCYUNIUHBL AGTAIOMCA:

® 03HAaKOMJICHUE CTY/JIEHTOB C OCHOBHBIMH IPABOBBIMU M HOPMAaTUBHBIMU JOKYMEHTAMH,
PETYIUPYIONIMMHU JIEATEIBHOCTD CIY>KOBI TpHEMa U Pa3MelleHUs] TOCTHHHUIIB;

® [IpelOCTaBJICHHUE CTyJEHTaM CHCTEMaTU3UpPOBAaHHBIX 3HaHMM 00 yciyre U ee
crenu@uUecKnx yeprax;

® (opMHpOBAHHE y CTYAECHTOB CHCTEMbl 3HAHUH M NPEACTABICHUH O COBPEMEHHBIX
TEXHOJOTMYECKUX MpPOIeccax, MPOUCXOAALINX B CIOyxO0e mpuemMa U pa3MemieHHs
TOCTUHULIBL;

®  XapaKTEepPHCTUKA KOHICTIUH OOCTYXMBAaHUS TPUMEHUTEIFHO K CIyXOe mpueMa H
pa3sMeleHNs TOCTUHULLBI;

® XapaKTEpUCTHKAa METOAMKM OpPraHU3allvH, NPENOCTABICHUS M KOHTPOJISL Ipolecca
MPEJOCTaBIEHUS] TOCTUHHYHOTO CEpBHUCA B CITykO0e IpreMa 1 pa3MeLIeHNs] TOCTUHUIIBL;

® (opmupoBaHHE HABBIKOB HEOOXOAMMBIX U COBEpIICHCTBOBAHUS YIIPABICHUS B
COOTBETCTBUM C TEHIAECHUUSIMH COLUATbHO-DKOHOMUUYECKOIO Pa3BUTHs MHHOBALIMOHHOMN
NEeSITeIbHOCTH B c(pepe TEXHOJIOTUU M OpraHU3allii TOCTUHUYHOTO JIENa;

¢ (QopmupoBaHHE  HABBIKOB  CaMOCTOSTENIBHOTO  TBOPYECKOTO  HCIIOJIb30BaHUS
TEOPETUYECKUX 3HAHUW M YMEHUH IIpU PEIIEHMM M AaHAJIU3E PEAIbHBIX
IIPOU3BO/ICTBEHHBIX 33]1a4;

¢ (GopMHpOBaHHE Yy CTYICHTOB TEOPETHUECKUX 3HAHMA M NPAKTUUYECKUX HABBIKOB
OKa3aHUs yCIIyT CIIy>)KOOW mpuema M pa3MelleHUs B TOCTUHUIAX M JPYTUX CPEACTBAX
pa3MelleHusl.



1.2. ®opmupyeMble KOMIICTCHIINN, COOTHECEHHBIC C TUTAHUPYEMBIMH PE3yJIbTaTaMU O0yICHHUS
0 TUCIUILINHE (M00Yt0)

JucuMiiinHa Hanpas/eHa Ha popMupoBaHue:

Koanbi Conepxxanue KoMneTeHIIHT IlepeyeHnnb MIAHMPYEMBbIX

KOMIIeTEeHIINH pe3yJbTaTOB 00y4eHHs MO
AUCHUILINHE

IIK-12 -TOTOBHOCTBIO K OCBOEHUIO . MOHATUMHBIN anmnapar,

TEOPETHUUECKUX OCHOB
MPOEKTUPOBAHUS
(GYHKIMOHATBHBIX TMPOLIECCOB
TOCTUHUILL U IPYTUX CPEACTB
pa3sMenIeHrss Ha OCHOBE
MPUMEHEHUS COBPEMEHHBIX
TEXHOJIOTUM ¥ METOJIOB
MPOEKTHUPOBAHUS

CBA3aHHBINA C TEOpHUEH IpUeMa u
pa3MelleHHs TYpUCTOB;

. XapaKTEePUCTUKY CEPBUCHOTO
IIPOM3BOJCTBA U NIPABOBOE I10JIE
OCYIIIECTBIICHHS] CEPBUCHOM
JesTebHOCTH B 00JIACTH OKa3aHUs
TOCTMHUYHBIX YCIIYT 10 IPUEMY U
pa3MEIIEHNIO TypUCTOB;

. METOJIMKY OpraHU3aluu U
IIPEIOCTABIIEHUS TOCTUHUYHOTO
cepBuca B ciyx0e npuema u
pa3MeleHus TOCTHHUIL U JPYTUX
CPEICTB pa3MELICHMUS;

. ATaIbl TEXHOJIOIMYECKOTO
IIUKJIa 00CITy>KUBAaHHSI TOCTEH OTeJs;

. GyHKIMH Ty XO0BI IpUEMa 1
pa3MelleHNs, COCTaB, IOAYNHEHHOCTh
B ci1yk0e, pexxumM paboTsl IepcoHaia
CILyKOBI;

. IpaBuJia pacyeTa IUIaThl 3a
MIPOXKUBAHUE U JIONIOJHUTENbHBIE
IUTaTHBIE YCIIYTH;

. KBaTH(DUKAITMOHHBIC
TpeOOBaHMS K MIEPCOHAITY CITYKObI
IpHeMa U pa3MEeLeHUs] B TOCTUHUIIAX;
. IpaBUiIa BHyTPEHHET O
pacrnopsiika COTPY/HUKOB CITY>KOBI
npuemMa U pa3MelIeHusl B TOCTUHUIAX U
TYPUCTUYECKHX KOMILIEKCAX;

. CTaHJapThl BHEIIHETO BUAA JUIs
COTPYJHUKOB CIIy>KOBbI IIpHeMa u
pasMelIeHHs B TOCTUHUIAX U IPyTuX
CpeACTBaxX pa3MeLICHNUs.

YMETh:

. OpraHU30BaTh 00CTYKUBaHUE
noTpeduTesNe TOCTHHUYHBIX YCIYT B




ciyx0e puéma u pazMenieHus
TOCTHHUI] C YUETOM MPABII K HOPM
MEXyHapOJHOTO CEepBUCa,
COBPEMEHHBIX TEXHOJIOTHH, (hopM H
METOJIOB;

. BECTH JJOKYMEHTAIIHIO,
CBSI3aHHYIO C JIAaHHBIM 0OCITy>KUBaHUEM;
. OpraHM30BaTh TPY/ MEpCoHaa
CIIy>KOBI TIpHEMA U pa3MEICHUS
TOCTUHHUII;

. UCIIOJIb30BaTh TEXHUUECKUE
CpencTBa, 000pyIOoBaHUE IS
NOBBIIEHUS (PHEKTUBHOCTH
MpeIaraeMbIX yCIyT;

. OLICHUBATH BIIMSHUE
pa3nu4HbIX (PAaKTOPOB Ha X0 U
Pe3yNbTaThl IPOIIECCOB OOCTYKUBAHUS
10 IPUEMY U pa3MEIEeHHIO TYPUCTOB B
TOCTHHUIIAX;

. MPUHUMATH ONITUMAJIbLHBIE
penieHus B mpoiiecce BIOopa 1enu,
CTpaTeruil U PpELICHUS 3a/1ad,
BO3HHKAOIIMX B IpoIiecce
OOCITy’)KUBaHHUS TI0 TIPUEMY H
pa3MeIIeHHIO TYPUCTOB B TOCTHHHUIIAX;
. OLIEHMBATH M OCYIIECCTBIIAThH
KOHTPOJIb KauyecTBa YCIYT 10 IpUeMy U
Pa3MEIIeHHIO TyPUCTOB B TOCTHHHIIAX.

BJIAJIETh HABBIKAMMU:
. HEOOXOIUMBIMH IS
BBITTOJIHEHHS JIOJDKHOCTHBIX
00SI3aHHOCTEH CIEIHATHCTOB CITYKOBI
preMa M pa3MelIeHUsT B TOCTHHHIIAX;
. HEOOXOIUMBIMH IS
00CITyKUBaHHS Pa3IUYHBIX CETMEHTOB
MoTpeOUTENCH TOCTUHUYHBIX YCIYT B
NPEANPUATHIX PA3MEIICHHUS;
. HEOOXOIUMBIMH IS
CaMOCTOSATEJILHOTO OBJIAJEHUS HOBBIMH
3HAHUSMU.




1.3. MecTo 1MCHUMIIMHBI B CTPYKTYpe OCHOBHOI 00pa3oBaTe/IbHOM NPOrpaMMbl

N3yuenne conepxanust yueOHoro kypca «OpraHuszamnusi ciaykObl mpuema H
pa3MelleHns TOCTUHMLBDY 0a3upyeTcsi Ha 3HAHMAX U YMEHMSX, MOJyYEHHBIX CTyIAEHTAMH B
rporecce u3ydeHuss auciuiuivH: «MHoctpanHbIl A3bIK», «Kynsryponorus», «Ilcuxonmorusy,
«be3onacHoCTh XKU3HEAEATETbHOCTHY, «HpOpMaTHKay, «Opranu3anus roCTHHUYHOTO JIeNIa,
«TexHonornM rOCTHHUYHOMN ACATEIBHOCTH» U JP.

VY4eOusiii kypc «Opranuzanus ciy>kObl IpUeMa U pa3MelleHUs] TOCTUHUIIBD SBISIETCS
NPEIIIECTBYIOUIMM Il OCBOEHMs  AaucuumiauH:  OpraHusanus — [peIOCTaBIICHUS
JOTIOJTHUTENBHBIX U COMYTCTBYIOIIMX yCiIyr, OpraHu3anus aJMUHACTPATUBHO-XO35MCTBEHHON
CITy’>KObI TOCTUHHIIBL.

2. CTpyKTypa TUCHUILJIMHBI
OO0masi Tpy10eMKOCTb OCBOCHUS AUCIUIUIMHBI (MOJIYJIS1) COCTABIISIET 3 3aUETHBIX €ANHUIIBL,

108 yacoB. B ToM 4mcIie KOHTaKTHast paboTa 00yJaroIIUXCs ¢ mpernoaaBaresieM 42 4.,caMOCTOsATe IbHAsT
pabota oOyuaromumxcst 66 u.

Buabl yueOHoit padoThl,
BKJIIOYAsi caMoCTosiTeJbHy0 | POPMBI TeKyIero
padoTy CTYIEHTOB H KOHTPOJISA
TPYA0EMKOCTh ycneBaemMocTH (no
Ne e 2 neoenam
) 3 3 B yacax
Pazpen qpucuuniunel| S 2 ( ) cemecmpa)
n/n ) s
O S camoc ®opma
= e | MPAKTHY | CEMH | TOATE | [pPOMEKYTOTHOI
% Hn €CKue Hap | JbHaf | aTrecTalUu (nO
am 3aHATHS bl pador cemecmpam)
a
2 3 4 5 6 7 8 9
Pazgen 1
OpranuzanuoHHas
CTPYKTYpa CITy>KOBI
npreMa 1 6 2 2 2 8 cobecenoBaHme
pa3MelIeHus.
Paznen 2
TexHoJsiorust
OpoHUpPOBaHMS
HOMEPOB M MeCT B
roCTHHMILE
Hctounuku
MOJTyYeHUS
TOCTUHUIIEH
3alpocoB Ha




OpoHUPOBaHHME.
Tunet
OpOHUPOBAHMS.
ITonTBepxkacHue
OpOHUPOBaHMS.
AHHYIALIMS
OpOHUPOBAHMS.

16

cobecenoBaHue,
MpoBepKa
MTPAKTHYECKIX
3aJaHuM

Pa3zgen 3

9J1eMeHThI
npoueaypsl
npueMa u
pa3MeleHust
rocrem orejs

Bcerpeua,
MIPUBETCTBHE TOCTEU

Perucrpanus o
PUOBITHH
pa3IUYHBIX
KaTeropumn
MOCENSIOIINXCS U
MOPAIOK €€
MIPOBE/ICHUS

Brrsicuenue
BOIIPOCOB
IJIATEKECIIOCOOHOC
TH KJIINEHTOB

Hasznauenue Homepa
C yueToM
HaIlMOHAJIbHBIX,
BO3pPACTHBIX U
Apyrux
0COOEHHOCTEH
rocteii. Bcenenue B
HOMED.

7-10

18

cobece0BaHuKeE,

MpOBEPKA
MPaAKTUYECKUX
3aJIaHUH

Pa3znen 4

IIpouenypa
MOAT0TOBKH CYeTa
M BBINTUCKH IOCTH

ITopsinok pacuéra
IIaThl 32
IIPOKUBAHUE.
[Topsimok pacuéra
IJIaThI 32
JIOTIOJIHUTEIIbHBIE

11-13

16

MPOBEPKA
MPaAKTUYECKUX
3aJIaHNuH




TJIATHBIE YCITYTH.
Bunel u MeToabl
OIIJIATHI 3a
MPEI0CTABIICHHBIE
OTEeJIeM YCITyTH.
Onnara
HAJIMYHBIMU,
Omnnara
KPEIUTHBIMHU
kapramu. Ormara no
Oe3HATUYHOMY
pacuéty. Omuiata
Bayuepamu.
Dkcmnpecc oriara
FOCTEBOr0 CUETa.

Paznean 5

IMpaBuaa
BHYTPEHHEr 0
TPYA0BOI'0
pacnopsiika

OTHKET NOBEACHUS
COTPY/IHUKOB CITY>KOBbI
npuéma u
pa3MenieHus rocTei.
Nmunmx (crangapTel
BHEIIIHETO BU/IA,
KyJIbTypa pedn).
TpeboBanus,
MpeAbBIIEMbIE K
MEPCOHAITY CITYKOBI:
KBaJTU(UKAIIOHHBIE,
MEIUIMHCKHE.
VYperyimposanue
KOH(INKTHBIX
curyanui. @akTopsl
npodeccuoHanu3ma.

14

MpOBEpKa
MPaKTUYECKUX
3aJaHui

HUrtorosasa
arrecranus

3a4eT ¢ OLlEHKOU

Bcero: 108

12

30

66




3. Conepxanue TUCUMIIIIMHbBI

Ne HaunmeHnoBaHue
w/n Coneprxanue moapasaesion (TeM IMCUUNIMHBI)
pasnesia JUCUMITUHBI
Ponb 1 MecTo ciyxObl puéMa U pa3MeIIeHus TocTel B
P 1 NEeSTeNIbHOCTH OTeNsl. BaXHOCTh B3aMMOAECHCTBUS CITYKObI
ayed npuéma U pa3MelIeHus TOCTel ¢ IPyTuMH ciayk0amu u
OpraHusaloHHas MoJpa3AeTICHUSIMU OTelIsA. JJOMKHOCTHBIE HHCTPYKITHA
CTPYKTYpa CIIyKObI nepcoHana ciayx0bl. CocTaB Ci1y>k0bl, TOTYUHEHHOCTh B
[pHeMa U pa3MeLLEHNs. ciyx0e. I'paguku pabor.
1. Texunueckue cpenacTra obecrieueHus 3 HEKTUBHOM
paboThl cirykO0bl IpuéMa u pazmemnienus. Oprrexauka (daxc,
KCEPOKC, KOMIIbIOTEPHI, IPUHTEPHI, KACCOBBIE aIIapaThl U
T.1.) ABTOMaTu3anus JEeSTENbHOCTH CIIy>KObI IpréMa 1
pa3MenieHus TOCTeu.
Pazpnen 2 Texnonorust pezepBupoBanusi. ICTOUHUKY U KaHAJbI
MOJTYYEHHUSI TOCTUHUIICH 3alpOCOB HAa OpPOHUPOBAHNE
Texnonorus HOMepOB. Turbl GpPOHUPOBAHMS: TAPAHTUPOBAHHOE
GponupobaHusi OpOHUPOBAaHKE, HEMAPAHTHPOBAHHOE OPOHUPOBAHHE,
HOMEPOB M MECT B cBepxOponupoBanue. [loarsepxkaeHre OPOHUPOBAHUS.
TOCTHHHIIE Buib1 rapaHTHPOBAHHOTO OPOHUPOBAHUS. AHHYJISIUS
) VCTOMHMKH MOy YeHHS OoponupoBanus. Jlokymentanus. Kaproreku
. . MIPEIBAPUTETHLHOTO PE3EPBUPOBAHUS HOMEPOB B TOCTHHHUIIE,
TOCTHHHIIEH 3a1poCcoB Ha % .
6pormponase, Ty OJTaHKM MOJATBEPXKICHUN U aHHynﬂI_[I/II/IUGpOHI/IPOBaHHH.
A [TpaBoBBIE acTIEKTHI B3aMMOOTHOIICHUH 110 BOITPOCaM
IO o OpOHUPOBaHMS MEX]ly TOCTHHUIIAMH U TYpOIOpO, a TaKxKe
N MEXy TOCTHHUIIAMH U YaCTHBIMH JIHIIAMHU
J(— (MHAMBUAYaTaMN).
OpOHUPOBaHMUS.
Pa3zpnen 3 TpeGoBaHus K MOMEUIEHUSIM CITy>KObI IpUéMa U
pasmenenus rocteid. TpeboBaHus kK 0(hOpMIIEHUIO CTOMKH
DAEMEHTDBI IPOUENAYPBI | (i1vsGr puEMA U pa3MELLEHHs TOCTEl, JeleHHe e Ha
3 NpueMa M pasMEIeHnst | 4,yyxuonansuble 30061, OGOpyIOBaHUE PabOUMX MECT

rocTeH oTesis

BcTpeua, npuBeTcTBHE
rocreu

Perucrpauus no
NPUOBITUN PA3TMYHBIX
KaTeropui

COTPYIHHUKOB CIIyKObI. CTHIMCTHYECKOE 0(OPMIICHUE 30HBI
puéma rocTen.

I[OKyMeHTI:I, Jaroiue HpaBO Ha ITOCCJICHHUC B FOCTI/IHI/II_[y
(rpaxnan Poccuiickoit @enepannn, MHOCTPAHHBIX TPaKIaH
u jmnl 6e3 rpaknancTsa). [lopsaok perucrpaumn
JIOKYMEHTOB M YU€T rpaxkaad Poccuiickonn denepannu B
TOCTUHHUIIAX. I[OKYMCHTaLII/ISI, CBsA3aHHas C q)OpMaJIBHOCTSIMI/I

10




IIOCCIIAOIINXCA 1
MOPSAIOK €€ NMPOBEICHUS

BrisicHenne BonpocoB
IUIaTeXKEeCTIOCOOHOCTH
KIIMCHTOB

Ha3znauenue Homepa ¢
Y4E€TOM HallMOHAJIbHBIX,
BO3PACTHBIX U JPYTHUX
0COOEHHOCTEN TOCTEM.
Bcenenue B HOmeD.

10 perucTpaly pocCcusiH (PErucTpallMOHHbIE KAPTOUKH,
CIPaBKHM O BpeMEHHOM peructpaiuu B Mockse). «IIpaBuia
OCYILECTBIIEHNS] MUTPALIMOHHOTO y4eTa WHOCTPAHHBIX
rpaxkJaH u i 6e3 rpaxnaHcTsa B Poccuiickoit
denepannny», yTBEpKIACHHbIE IOCTAHOBICHUEM
IIpaButenscTBa PO ot 15 sauBaps 2007r.Ne9.
JlokyMeHTaIus, CBA3aHHAas C perucTpauueil HHOCTPaHHBIX
rpaxkJaH u Jui 6e3 rpaxaaHcTsa (YBepoMIeHHE O
MPUOBITUM HHOCTPAHHOTO IPAXKIAHUHA B MECTO NMPUOBITHS,
MUTPALMOHHBIE KapThl, BU3bl, KHUIa y4éTa HTHOCTPAHHBIX
rpaxnaaH B roctuHuniax P®). Cpoxu peructpanuu rpaxjiaH
B FOCTUMHUIIAX, IPaBUJIa XPAaHEHMSI U IIEpeJadn
MHOCTPaHHBIX MTACIIOPTOB.

BrisicHeHe BOITpoCcoB MIaTéXecnocoOOHOCTH KIHUEHTOB.
PaboTa ¢ KpeZUTHBIMH KapTaMH Ha 3Tarle POBEPKU
maTéxecrnocooHoCcTH KiaueHToB. Mmnpunatep u POS-
TEePMHUHAJIBI, TPUHIMITEL UX paboThl. CpeHecyTouHas IIeHa
3a HOMEp, IPOLEHT 3arpy3ku orensi. Kareropun HomepoB u
Tapu¢sl Ha HUX. OmyOIMKOBaHHbBIE U KOPIIOPATUBHBIE 1IEHBI
(Rack and corporate rates). Cuctemsl ckugok (Disconts).
CriocoObl maTexeil: HaTUYHBIA pacyéT, oruiaTa
KpEAUTHBIMH KapTaMH, O€3HaINYHbII pacyuér, orara
Bayuepamu. Ilnaréxunpie noxkymeHnTsl. [lopsaok omnarsl 3a
TOCTUHHUYHBIE YCIYyTH

VY4ér HalMOHATBFHBIX 0COOCHHOCTEH, TPAAUIINIA,
MpUBBIYEK, 00pa3a KU3HU, BO3pAacTa rocTel Npy MOCEIECHUU.
Kaptsi rocts. Ilopsinok nosydeHus KiIto4ei OT HOMEPOB.
ObecrieucHre 0€30MaCHOCTH UMYIIeCTBa roctel. KimoueBoe
X03s1cTBO OTeNst. CUCTEMBI 3JIEKTPOHHOTO 3alMpPaHUs
TOCTUHUYHBIX TomenieHui. Beenenne B Homep. [Topsiaok
JIOCTaBKHU Oaraka B HOMep KJIMEeHTa. 3HAKU BHUMAHHUS K
rOCTsAM IpH 3ae37€e. TeXHONOrus CONPOBOXKICHNS KIMEHTA B
Homep. Homepnas kaptoteka B ciy:x0e Reception u e€
Ha3HaueHue. Homepa n aTaxku i HEKypsIUX rocTen
orens. [lepenaya koppecnnoHAeHINHU, AEIOBBIX MOCIAHUM,
3aIMCOK TOCTSIM B ciiy’k0e Reception. Benenune xypHaia
nepenaun cmeH. [IpenoctaBnenue roctsaM oTens
nH(pOpMaIUH MO MIHUPOKOMY KPYTy BOIPOCOB: O PEKUME
paboThl CIIyXO0 OTeNs, JOCTOMPUMEUATEIbHOCTSIX TOPOAa,
pabote TpaHCTOpTa | T.1I.

Pa3zpen 4

IIpouexypa noaroroBku
cyeTa M BBINMMCKH IOCTHA

[Topsimok pacuéra miarel
3a MpO>KUBaHUE.
ITopsinok pacuéra miarbl

IloaroroBka u mpoBeAeHre onepannu pacuéra. CTangapTHOe
o0opynoBaHHe Kaccupa ciyxObl mpuéma 1 pazmerienus. [lopsimox
pacuéra marthl 3a NIPOXXUBAaHHUE B COOTBETCTBHH ¢ «lIpaBunamu
MPEAOCTaBICHUS TOCTUHUYHBIX YCayT B Poccuiickoit @enepanumy
ot 25 anpens 1997 roga Ne 490, yTBep )k 1EHHBIMU
nocra"oBienueM [IpaBurensctBa Poccuiickoit @enepanuu.
Enunbiii pacu€THBIN yac, MOCYTOYHAs M [10YACOBasi OIJiaTa
poxuBaHus. JIHEBHOE HCITONIb30BaHUEe HOMepOoB (Day use).

Omnara JOTIOJIHUTEIIbHBIX YCITYT. HOpS[I[OK B3MMaHUs IJIATHI 34
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3a JIOMOJHUTENbHBIE
IUIaTHBIE yCIyTu. Bus
Y METO/Ibl OIUIATHI 3a
IIPEOCTABIICHHBIE
oreneM yciyru. Omiara
Hanmu4HbIMH. Omiata
KPEUTHBIMH KapTaMHu.
Ormara no
0Oe3HAIMYHOMY pacyéTy.
Omnuata Bayuepamu.
DKcrpecc orviara
rOCTEBOTO CUETA.

[IOpYy U yTEPIO KIIMEHTAMU UMYILECTBA OTEII.

Omnnara TenedoHHbIX nIeperoBopoB. Tapuds Ha
MEXTyHApOJHbIE U MEXIyTOPOTHHE TeJIe(QOHHBIC EPErOBOPHI.
ABTOMaTHYeCKass (PUKCALUS [UTUTEIFHOCTH U CTOUMOCTH
Tese()OHHBIX MIEPETOBOPOB.

Omnara HanuaaeiMy. O1utata KpeAuTHRIMU KapTamu. Hanboree
pacrpocTpaHEHHBIE U U3BECTHBIC IIATEXHBIE CUCTEMBI. [[Ba
METO/Ia TIOMYUYESHHSI OTIATHI 10 KPETUTHBIM KapTaM (ITOCPEACTBOM
POS-tepmunana u nocpenctsom ummpuntepa). [Ipasmma
MPEIOCTABIICHHSI OOCTYKUBAHUS JICPKATEISIM KPEAUTHBIX KapT.

OCHOBHBIE IMPpU3HAKW NOAACIbHBIX KPCAUTHBIX KapT, HauOoJiee
YacCTO BCTPCUAIOIINECS B HACTOAIIEC BPEMA U METOAbI UX
BBIAABJICHUA.

Oco0eHHOCTH MOBEICHNUS IPEABIBUTENEH KPETUTHBIX KapT,
KOTOpBI€ JOJKHBI BBI3BIBATh HACTOPOKEHHOCTH KacCUpa.
baurtensHOCTE M OTBETCTBEHHOCTH MPU PabOTe C KPEIUTHBIMU
kapramu. IIpaBuiia noBeeHNs KacCUpa B CIIy4ae OIIaThl
KJINEHTOM YCJIyT' TOCTHHHMIIBI KPEAUTHOM KapTOi, IpUHAIJIEKAIIECH
€My HE3aKOHHO.

VYenyra skenpecc-oriaTel rocTiHUYHOTO cuéra (Express-check-
out).

be3nanuunblil pacy€r. PasnuuHble BapuaHThl JOTOBOPOB Ha
00CITyKMBaHUE B TOCTUHHULIAX MO0 OE3HAINYHOMY PacyeTy.
Texnonorus ohopmiieHUs ZOKYMEHTAIMH B Cllyyae Oe3HaTHIHOM
OILIaThl OpraHu3alel, PUPMoil, KOMITaHUEeH TOCTUHHYHBIX YCITYT.

Omnnara BayyepamH, Kak pa3HOBUAHOCTh OE3HAINYHOTO PacuéTa.
Texnomnorust ohopmIleHHST JOKYMEHTAIMH TIPU OTUIATE BaydepamH.

MarepuanbHasi OTBETCTBEHHOCTD KacCUpa CIIy>KObI puéma u
pa3menienus. KaccoBbie otué€tsl. IloroToBka u c/iadya JieHer,
KACCOBBIX OTYETOB, IPYIUX IJIATEKHBIX JOKYMEHTOB B
Oyxranrteputo. KoHTposb paboThI KACCHPOB CO CTOPOHBI
OyXTralTepoB ¥ HHCIIEKTOPOB TOPOJICKON HAIOTOBOM HMHCIIEKITUH.

[Tonyuenue rocrem cuéra u caada kiroua. [loxxenanue
c4acTIMBOro myTH. OThe3 TOCT.

®yHKIMK HOYHOTO aymuTopa. [Iporniecc HouHorO ayauTa.
CyTouHbIi OTYET 0 PUHAHCOBOH IESATEIBHOCTH OTEISI.

Pa3pen 5

IpaBuaa BHyTpeHHEro
TPYAOBOT0O pacnopsiika

OTUKET NOBEICHUA
COTPYTHUKOB CITY>KOBI
npuéMa 1 pa3MenieHus
rocte. UMmumx
(cTaHmapTHl BHEIIHETO
BHJIA, KYJBTypa PEeUn).

OTHKET MOBEACHUS COTPYIHUKOB CITY>KOBI MpUEMa 1
pa3Mmerenus rocreid. IMumx (BHEMIHUHN BU, KyJIbTypa peun).
TpebGoBanus, NpenbsBIsEMbIE K IEPCOHATY CITY>KOBI:
KBaJIM(PUKALIMOHHbIEC, MEOULINHCKHE, TPeOOBAaHUS 110 BHEIIHEMY
BH[TY, IOBEJICHUIO.
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TpeboBanwus,
NPEABSBISIEMBIE K
MIEPCOHAITY CITY>KOBI:
KBaJTH(DUKAITIOHHEIE,
MEIUIIMHCKHE.
VYperynupoBanue
KOH()IMKTHBIX CUTYalHH.
DakTOophI
npodeccuoHanu3ma.

4. O0pa3oBaTe/ibHbI€ TEXHOJIOTHH

OO6pa3oBaTenbHble TEXHOJOTHH, HCIONb3yeMbIe MPU pead3allMi Pa3IuYHbIX BHUIOB
y4eOHOW paboThl 10 AUCHUIUIMHE « OpraHu3anus ciaykObl IpUeMa U pa3MeIleHNs TOCTUHUIBD)
MpelycMaTpUBAaOT IIHPOKOE HCHOJb30BaHME B  y4eOHOM Ipoliecce AaKTHBHBIX U
MHTEPAaKTUBHBIX (OpPM MpOBEACHMS 3aHATHH (AMCIYTOB, KOJUIOKBUYMOB, AHAJIUTUYECKUX
JOKJIaJIOB, pa300p KOHKPETHBIX CHUTYyallMil, JETOBBIX UTP) B COYETAHUU C BHEAYIUTOPHOI
paboToii ¢ 1enbio GOPMUPOBAHHUS W PA3BUTHS NMPO(ECCHOHATBHBIX HABBIKOB OOYYAFOIIMXCS.
VYrenbHbI Bec 3aHATHI, TPOBOJMMBIX B MHTEpaKTHBHBIX (opmax, coctaBuser 30 %
AyIMTOPHBIX 3aHATUN. 3aHATHS JIEKLMOHHOIO THUIA JJIS COOTBETCTBYIOIIMX TPYII CTYJEHTOB
cocTaBistoT 40 % ayTUTOPHBIX 3aHATHI.

OOpa3zoBarenbHbIE TEXHOJIIOTHM HANpaBICHBl HA pEAIN3alUI0 KOMIIETEHTHOCTHOTO
MOJIX0/Ia ¥ OCHOBBIBAIOTCS Ha MPUHIUIE NPOPECCHOHATBFHON HAMPAaBIEHHOCTH 00y4eHHUs. JTO
MIpeoJaraeT coueTaHue TPaJAULMOHHOMN JIEKIIMOHHO-CEMUHAPCKON AEATEIbHOCTH C IIUPOKUM
WCIONb30BaHUEM AaKTUBHBIX W HMHTEPAKTHUBHBIX (OpPM TpOBEACHUS 3aHATUN (JETOBBIX U
POJIEBBIX U, pa300p KOHKPETHBIX CHTYaIUi, TICUXOIOTUYECKUX W MHBIX TPEHHHTOB H Jp.).
CooTHolleHHE pa3IUYHbIX (OPM 3aHATUN OIpeneNsieTcs LEeNbl0 OCHOBHOM 00pa3oBaTeNbHOM
MIPOrpaMMBbl, CoZiepKaHueM AUCUUILINHBI B cooTBeTcTBUM ¢ PI'OC BIIO.

HpI/I IMOATOTOBKE CTYACHTOB I10 JHUCHUIIIMHC ((OpFaHI/ISaIII/ISI CJ'IY)K6BI npuemMa u
pa3MerieHuss TOCTHUHHIIBDY HEOOXOAUMO IIMPOKO MPUMEHSTh TAaKHE COBPEMEHHBIE METO[IbI
o0y4ueHus, Kak:

® pelLICHUE U aHAJIU3 KOHKPETHBIX ITPOU3BOACTBEHHBIX CUTYALUH,
® DpOJIEBBIE UIPHI,
L4 BHUJACOTPECHUHTU

Poneesvie uzppl MOXXHO MCIOIB30BaTh HA Pa3HbIX 3Tanax M3ydyeHUs TUCHUILIMHBL. OHH
crocoOCTBYIOT 3()()EeKTUBHOMY  OBJAJCHUIO 3HAHUAMH, (HOPMHUPOBAHUIO  TBOPYECKOU
AKTUBHOCTH MW HWHHUIIHMATHUBBLI. Ponesrie HUI'Pbl MOT'YT HNPOBOAMTHLCA KaK B IIapax, TaKk U B
HEOONIBIIMX TpyNNax B paMKax J0oro pasjena y4eOHOH AMCHUIUINHBI «OpraHuzanus
CIIy>KOBI ITpHEMa U pa3MEILEHUs TOCTUHULIBD.

Buoeompenunzu - 370 TOTOBBIN HHCTPYMEHT OOYUEHHUSI CTYICHTOB. Y 4YeOHBIN BHIICOKYPC
JIOJDKEH COYeTaTh B ce0e TEXHOJIOTHI0 OOY4YEeHUs CTYACHTOB, PEalbHyI0 COBPEMEHHYIO OCHOBY
y4eOHBIX HWTPOBBIX CHUTyalldd, POCCHUHCKYIO CHEIU(UKY (PYHKIITMOHHUPOBAHUS TOCTUHUYHBIX
MpeInpUsITU, KOMIUIEKCHBIA aHaW3 mpolieM U myTed ux pemieHus. JKenatenbHO, YTOOBI
MaTeprall TOJABAJICA C >KUBBIM FOMOpPOM, HOCWJ TpOOJieMHBbIN Xapakrtep. Mcmonbp3oBaHue
BHUJeo(UIbMA (BUACOKYpCa) MO3BOJISIET clIeNaTh 00ydeHne 0oliee mpoCcThiM U 3PPEKTUBHBIM.

Jluckyccusn — popma yueOHOM paboThl, B paMKax KOTOPOW CTYAEHTHI BHICKA3bIBAIOT CBOE
MHEHHE IO TpoldliemMe, 3alaHHO# mpernojaBareneM. [IpoBeneHne qUCKyCCHH MO TPOOIEeMHBIM
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BOIlpocaM IpcArnojara€t HaluCaHUE CTYACHTAMHU 3CC3, TC3UCOB MU peq)epaTOB o
npennomeHHoﬁ TCMATUKE

Keiic-memoo — o0ydeHue, mpu KOTOPOM CTYIEHTHI U TMpenojaBaTeld Y4acTBYIOT B
HETOCPEJACTBEHHOM OOCYKICHHUH JIEJIOBBIX CUTyalui u 3anad. [Ipu qaHHOM MeTone oOydeHwus
CTYZIEHT CaMOCTOSTEIbHO BBHIHYK/ICH MPUHUMATh pelIeHHe U 000CHOBATH €ro.

Tecmupoeanue — KOHTPOIIb 3HAHUI C MOMOIIBIO TECTOB, KOTOPHIE COCTOST U3 yCIOBUI
(BOIIPOCOB) M BapMaHTOB OTBETOB JJIsi BEIOODA.

/Jenosaa uzpa — metol UMUTalMU (TMOAPAXKaHUS, U300paXKEHUS) MPUHATHUS pEIeHHH
PYKOBOJSIIMMU paOOTHUKAMHU JIM  CIEUUMATMCTAMU B  PA3JIMYHBIX IPOU3BOJICTBEHHBIX
cutyauusix (B yueOHOM TIpolecce — B HCKYCCTBEHHO CO3JaHHBIX CHUTyalUsX),
OCYLIECTBIJIIEMBIM 10 3aJaHHBIM NpaBUjiaM TpyNIol jdroned wiu yenoBekoM u OBM B
JIMAJIOTOBOM pEXHUME, MpPU HAJIMYUM KOH(MIMKTHBIX CUTyalMHd WM UHPOPMAIMOHHON
HEONPEIEICHHOCTU. B eI0BOM Urpe KaK[blil yYaCTHHUK BBITIOJIHSET ONPEICICHHbIE ACHCTBUA,
AQHAJIOTUYHBIC IIOBEACHUIO JIIOAECH B JKM3HU, HO C YYETOM IPHUHATBHIX IMpPaBWI Urpel. B
COBPEMEHHOM MPUMEHEHWHM METOJ| JIeJJOBOM  WIphl  O3HAa4yaeT MeToa  OOydyeHHs
COPEBHOBATEJIBHOTO XapakTepa, CO3JAIOLINi HEOOXOAMMYI0O MOTHUBALMIO IS HM3Y4EHUS
BOXHEHIINX pa3felioB Kypca U B TECHOM CBSA3U C METOIOM OUCKYCCUA 2PYRnosas TIpH
BbIPAOOTKE OKOHYATENBHOIO PELICHUS [0 2pynnogou pabome Ha OCHOBE 3KOHOMHYECKOIO
aHaJIM3a MCIOJb30BaHUS PA3IUYHBIX BUIOB COBPEMEHHOTO MH)XEHEPHOIO OO0OpYIOBAaHUS IS
obecrieyeHus: KOM(POPTHOTo MpeObIBAaHUS FOCTEH B PECTOPAHHO-TOCTUHUYHOM KOMILJICKCE

Ilpoonemnoe obyuenue — oOydeHue, MpEINoNaraplee Co3AaHue MoJ PyKOBOACTBOM
MpenojaBaresis MNpOOJEMHBIX CHUTyallMd M aKTUBHYIO CaMOCTOSITENIBHYIO JIESATEIbHOCTh
CTYIEHTOB IO WX pPAa3peUICHHIO, B pPE3yJIbTaTe 4ero W MPOUCXOTUT TBOPUECKOE OBJIAJICHUE
npodeccCHOHANIbHBIMU  3HAHUSIMHM, HAaBBIKAMH M YMEHHSIMH M Pa3BUTHE MBICIUTEIbHBIX
criocoOHocTell. BO3MOXKHBI Tpu ypOBHSI NMPOOJIEMHOCTH B y4eOHOM IpoLEecce: npobdiemHoe
U3n0oceHue, YaCTUYHO- MTOMCKOBBIM U UCCIIE0OBATENIbCKHI YPOBHU.

[IpoGiema — crnoxkHas TO3HABaTeNbHAs 3ajladya, peHIeHHe KOTOPOM  MpelCTaBIseT
CYUIECTBEHHBI NPAaKTUYECKUH WIM TeopeTHuueckuil mHTtepec. Ecmm mpoOiema HpaBHIBHO
chopMynupoBaHa, TO OHa OyAeT BBINOJHATH (YHKIMIO JIOTHYECKOTO  CPENCTBa,
OTIPEJIEIISIONIETO HAMpaBJIEHUE MOMCKa HOBOW MH(OPMAIIMK M TEM CaMbIM 00ECIIeUMBAIOIIETO
3¢ (HEeKTUBHOCTh JIEATENBHOCTH, CBA3aHHOM ¢ e€ pemenueM. [IpoGreMbl mpoOyXaaroT
TF0003HATENBHOCTh CTYICHTOB M CIOCOOCTBYIOT TOMY, YTO OHH CaMOCTOSITEIBHO OCBAaMBAIOT
Oonbmie O00BEMBI HOBBIX 3HaHWM. CTyAeHTHl HAYMHAIOT MBICIUTh KPUTUYECKU H
AQHAJTUTHUYECKH, YYaTCsl MCKaTh COOTBETCTBYIOIIME HMCTOYHUKA HWH(POPMAIMHM H PECYPCHI,
HeoOxoauMble UM i petieHus. [Ipobnembl mepes CTyAeHTaMH CTaBATCS TaKUM 00pa3oM, 4TO
C KaXJ0i MpoOsiieMOl MaTepHall YCIOXKHSIETCS, CTYACHTbI CaMOCTOSTENIbHO HAaXOMASAT HOBYIO
nHGOPMAIMIO U TEpPeXoAsST C OJHOTO ypoBHsA Ha apyroil. IIpoGmemHOe oOyueHHE TECHO
CBS3aHO C UCCIe008AMENbCKUM MEMOOOM, 0A3UPYETCSl HA METOJIE 00YUeHUsl 8 COMPYOHUYECTBE

Kpyznotit cmon - 510 oguH u3 Hanbosnee >PQGEeKTUBHBIX CIIOCOOOB IS OOCYKIEHUS
OCTPBIX, CIIOKHBIX U aKTyalTbHBIX HAa TEKYIIUA MOMEHT BOIPOCOB B JIF000H MpodheCcCHOHATBHOM
C(i)epe, oOMeHa OIIBITOM M TBOPUCCKHUX HWHUIUATUB. H}Ieﬂ KPYIJIBIX CTOJIOB 3aKJIFOYAaCTCAd BO
BCTpeUYe EIUHOMBINIICHHUKOB, CTPEMSIIUXCS HAaWTH oO0Ilee pelieHne MO KOHKPETHOMY
BOIIPOCY B (QopMaTe 3aJaHHON TEMATHKH, a TAaKK€ B BO3MOXKHOCTH ISl BCEX JKEIAIOIINX
BCTYNUTh B HAYYHYIO TUCKYCCHIO TIO HMHTEpecyrolmuM BompocaM. Takas ¢dopma oOmeHus
MMO3BOACT JIydlI€ YCBOUTbL Marcpual, HauTH HCO6XOI[I/IMI)I€ pemicHus B IPOLECCE
3¢ (eKTUBHOTO Iuanora
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Oco0eHHO BaKHBIM B IIPOLIECCE MOArOTOBKH CTYJIEHTOB B cpepe TOCTUHUYHOTIO Jielia
NpecTaBIsieTcss HEOOXOAMMOCTh B3aWMHOW HMHTErpalMy JUCHMIUIMH MO HH(POpPMATHKE U
cnenuanbHol JuctumiuHbl «OpraHuzanust CiayXObl MpHeMa U pa3MELICHHs] TOCTUHUIIBD,
OpraHu3aly NPAaKTUUYECKUX 3aHATUH MO JaHHOW Y4eOHOW NIUCHMIUIMHE C KOMIIBIOTEPHOM
nojiepkKoi. BBenenue B npoiecc 00yueHus: CTyIEHTOB TOCTUHUYHOMY JIEJTy TaK Ha3bIBA€MbIX
OMHAPHBIX 3aHATHH, KOIJa /1Ba MpenoAaBaTess MPOBOAAT 3aHATHS 110 MPUHIUITHAIBHO BaXKHBIM
paszenaMm, B HallleM ciyyae, K Ipumepy, no Teme «bpoHuMpoBaHME HOMEPOB U MECT B
TOCTUHUIIE» JAET OUEHb XOPOILLUUE PE3YJIbTATHI.

Marepuan AUCLUUIUIMHBI CIEIYET U3jlararb ¢ y4€TOM NEPEIOBOr0 OT€YECTBEHHOIO U
3apyOeXHOTO OIIbITa, B JOCTYIHOH JUIsl HOHUMAHUS CTYAEHTOB (OopMe.

[Ipn mpoBeaeHUM 3aHATHH 11€JI€COO0pPA3HO HUCIONB30BATh Takue (HOPMBI U METOIbI
00ydeHus1, KaK JIeIOBbIE UTPHI, AUCKYCCHU, OPTaHU30BBIBAaTh SKCKYpCUH Ha mpeanpusaTus. [Ipu
W3yYEHUH JUCLUIUIMHBI CIeIyeT YAEsITh BHUMAaHUE OpPraHU3alMU CaMOCTOSATENbHON pabOThI
CTYJICHTOB, CIIOCOOCTBYIOIIEH (POPMUPOBAHUIO YMEHHSI M HABBIKOB B OPTaHU3ALMU TBOPUYECKOTO
TpyZa, YriayOneHuto npoecCHOHAIbHOW MOArOTOBKH, CaMOOOPa30BaHUIO, CaMOCTOSATEIbHOMY
PEILIEHUIO IPAKTUYECKUX 3a/1au.

HpaKTI/I‘-IGCKI/Ie 3aHATUA TPOBOIAATCA C LCJIBIO 3aKPCIIJICHUA TCOPCTUYCCKUX 3HAHUM H
HpI/I06peTCHI/I$I HCO6X0,[[I/IMBIX HaBBIKOB I10 ,HaHHOI>'I JUCTUILINHEC. B KOHIIC HanOoJiee Ba)KHBIX
TEM U PA3ACII0B AAOTCA MPAKTUICCKUC 3a1aHH.

Jlyist mpoBepKH 3HAHUM CTYAEHTOB MO TUCUUIUIMHE PEKOMEHyeTCs MPOBOIUTH Py OCKHBIM
KOHTPOJIb (110 OKOHYAHWU U3YUYEHUS OTAENbHBIX TeM). DOpPMBI U CPOKU MPOBEAEHUS] KOHTPOIISA
OTIPEICISIFIOTCS  COOTBETCTBYIOMIEH — Kadeapoit ydeOHOro 3aBeneHus. B 3aBUCHMOCTH OT
CHGLII/I(I)I/IKI/I IIOATrOTOBKH, q)OpM 06yquI/151, CIICHHUAJIBHOCTU W CIICHUaIM3allui CTYIACHTOB
naHHas Kadenpa y4uyeOHOro 3aBEJEHUS MOXET BHOCHUTH [IOTIOJHEHHS W W3MEHEHHS B
coZiep)KaHue, IMOCIEeNOBATEIbHOCTh HW3YyYeHHs YYeOHOro Marepuaia M paclpeleseHus
y4eOHBIX YacoB IO TeMaM, a TakXKe B IMEepeYeHb U COJEp)KaHUE MPAKTHUUECKHUX 3aHITUH Mpu
YCIOBUM  BBIMOJIHEHUS TpeOOBaHWUM  0OpazoBaTENbHBIX CTAHAAPTOB IO  IOATOTOBKE
BBIITYCKHUKOB.

Jlis Mydiero ycBOeHUsl y4eOHOro MaTepHala ero M3JI0KeHHe 1es1ecoo0pa3Ho NMPOBOIUTH C

IIPUMEHEHNEM TEXHUUYECKHX CpeAcTB oOyueHHs. Takke HCIONb30BaTh CXEMBbl, TaOJIHUIIbI,
BUJIEOMATEpUAIbl, KOMIBIOTEPHbIE MPOTrpPaMMBbl, O00pa3lbl JOKYMEHTAllUd, pEeKIaMHbIe
MaTepHuabl.

N3ydeHne IUCHUIUIMHBI OCYLIECTBIISETCS MO €AMHOM TEMaTUYeCKOW mporpaMmMme B
COOTBETCTBHH C Y4€OHBIM IIJIAHOM, C UCMIOIb30BAaHUEM MHIUBUIYaTHHOTO KOHCYIBTUPOBAHUS.

OOydeHue CTPOWTCS Ha COYETAaHWW JICKIMH, CEMUHAPCKHUX, MPAKTUYECKUX U
WHIWBHUIyIBHBIX 3aHATHH, a TAKKE CAMOCTOSTEIIHHOM pabOTHI CTYICHTOB.

JlexmoHHbIE 3aHATHS TPeHA3HAUEHBI JIJIsl TEOPETUYECKOT0 OCMBICICHHS U 0000IIeHUs
CJIOKHBIX Pa3JeNIoB JUCIUILUIMHBI, KOTOPBIE OCBEIIAOTCS, B OCHOBHOM, Ha MPOOJIEMHOM
YpOBHE.

[TpakTrueckue 3aHATHS SBISIOTCS ayTUTOPHBIMU, IPOBOISATCS TUOO B BHJIE CEMUHAPOB,
aub0 1o 3apaHee W3BeCTHBHIM TemaMm. OHHM TIpeAHA3HAYCHBI I 3aKperuieHus u Oojee
ITyOOKOro M3y4eHHUs OMpeIeNIEHHBIX aCIeKTOB JEKIIMOHHOTO MaTeprasa Ha MPaKTHKE.

I{enu npoBeneHUs MPAKTUYECKUX 3aHATUN:
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® 3aKpEIUICHUE MOJYYEHHBIX B XOJ€ JICKUUN TEOPETUUECKUX 3HAHUN;
® OCYUIECTBJIEHUE KOHTPOJIS BBINOJHEHUS CTYACHTAMHM 3aJaHHM 110 TeMaM, MOIIeKAIIAM

CaMOCTOSATEIIBHOMY U3yUYEHHUIO.
OcHoBHBIMU (hOpMaMH MPOBENECHUS IPAKTUUECKUX 3aHATUHN SBISIFOTCS:

- MMPOBCACHUC HpO6J'IeMHI)IX CEMHUHApPOB IO TEMaM HGKHHI;'I n 1o TeéMam, noJjicxamum
CaMOCTOATCIIBHOMY U3YUYCHUIO CTYACHTAMMU,

- 00CyXJeHHE JOKIIaJ0OB, BBIMOJHEHHBIX CTYJACHTAMH B XOA€ CaMOCTOSATEIHHOTO
W3Y4YEHUs CHEIHANIbHOI INTEpaTyphl;

- PELIEHUE CUTYALlMOHHBIX 3a/1a4 U YIIPAXXHEHUM, IPOBEIACHUE JIEJIOBBIX U POJIEBBIX UIP,
JIACITYTOB.

NunuBuayanbHble  3aHATUS  HE  SABISIIOTCS — AYIUTOPHBIMM M MPEANoiararor
CaMOCTOSTENBHYIO PabOTy Ka)XJI0To CTy/AEHTa M0 MHAWBUIYaTbHOMY (TPYIIIIOBOMY) 33IaHUIO U
JIMYHBIN YCTHBIN WM MUCbMEHHBIN OTYET MO HEMY MEPE MPENoJaBaTeIeM.

CamocrosTenpHas BHCAYAUTOpPHAA pa60Ta HalipaBJICHA Ha O3HAKOMIJICHHEC CTYJACHTa C
OMMPCACIICHHBIMU pa3acjiaMn KypcCa IO PCKOMCHAOBAHHBIM IIPCIIOAABATCIICM MaTcpuajlaM U
IIOATOTOBKY K BBIINNOJIHCHWIO HHAWBUAYAJIbHBIX SaI[aHI/Iﬁ I10 KypcCy.

5. OueHka IVIAHMPYEMBIX Pe3yJIbTATOB 00y4eHus!

5.1. Cucrema oLieHUBaHUI

CuctemMa TeKyLIeEro M HPOMEXKYTOYHOTO KOHTPOJS 3HAHUM CTYJEHTOB MO Yy4eOHOMH
muctumiuHe «Opranusanus ciykObl mpueMa U pa3MelleHUs TOCTUHULBD) BBICTpauBaeTCa B
COOTBETCTBHM C Y4E€OHBIM IUIAHOM OCHOBHOW 00pa30BaTeIbHON MPOTrpaMMbl, ONPEAESIOIEeM
BUIBI U (OPMBI TEKYLIETo (KOHTPOJIbHBIE PaOOThI, TECThl, paboTa Ha JEKIUSAX, OMPOCHl Ha
CEeMMHAPCKHX 3aHATHAX, TOJITOTOBKA JIOKJIAZ0B, pedepaToB Mo N30paHHBIM acleKTaM U3ydeHus
NEeSTeIbHOCTH TOCTUHUYHBIX NPEANPUATUI), IPOMEKYTOUHOTO KOHTPOJISL U MPHUHSTHIM B BYy3€
[TonoxxeHreM O TEKyIleM KOHTPOJIE YCIIEBAEMOCTH M IPOMEXKYTOUHOW aTTECTAllMM CTYJCHTOB
PITY.

dopma KOHTPOJIA Cpok oTueTHOCTHU Makc. KOTMIecTBO 0auToB

3a ogny paboty Bcero

Texyuiuit KOHTPOJIb:

- oTIpoC 3,4,9,12, 15, 17 uenenu 5 GanmoB 30 OamnoB
- y4acThe B JUCKYCCHU Ha CEMUHAape 8, 13 menmenun 5 6amnoB 10 6aioB
- KOHTpOJbHAs padoTa (Temsl 1-3) 5 Hepens 10 GayoB 10 GayioB
- KOHTpOJIbHAsI paboTa (TeMsl 4-5) 14 nenens 10 6annos 10 6annos
[IpomesxyTouHas arrecTanus 17 Henens 40 daiu1oB

(3aueT ¢ OIIEHKOI)

Hroro 3a cemecTp (IMCUMIUINHY) 100 6annos
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Jns mpoBepku 3 (HEKTUBHOCTH OCBOCHUS AUCITUIUIMHBI TPOBOAUTCS KOHTPOJIb 3HAHHUM
CTYIEHTOB. [Ipy 3TOM UCIIONB3YIOTCS CHEAYIOLIME BUIBI KOHTPOJIA:

TEKYLIUH KOHTPOJIb, BKIIOYAIOIINM BBIIIOJHEHUE CTYIACHTAMU KOHTPOJIBHBIX 3aJaHUM C
MOCJICAYIOMIEH OLIEHKOM MPOJIeIaHHOM PaboTHI;

MIPOMEKYTOUYHBIN — TECTUPOBAHNUE, 3allUTa pe(epaToB;
HUTOTOBBIM KOHTPOJIb — 3a4€T C OLICHKOM.
Texymui pedTUHI-KOHTPOJIb IIPOBOAUTCS IIPENOAABATENIEM B IIPOLECCE IMPOBEACHUS
BCEX BHUJOB 3aHATHI. [IpOMEKyTOUHBIM PEUTHHI-KOHTPOJIb IIPEIHA3HAYEH I MPAKTHYECKON

KOMIUIEKCHOH OLIEHKW OCBOEHMS pas3fesioB Kypca W OCYLecTBASeTCA NyTem
NnoAroTOBKM OTBETOB Ha 3aaHHble NeaaroroM BOMpochl

Ne HaunmenoBaHue Bujan1 yue6uoii ®opMupyembIe Oopa3oBare/ibHbIC
n/n TeMBI padoThI KOMIIeTeHIINHU TeXHOJIOIHH
1 2 3 4 5
Tema 1. Jlexuus 1. (IIK-12) BBonHas nexuus ¢
HUCITIOJIB30BAHUEM
Oprauu3anuoHHas BUJI€OMATEPHAIIOB
CTPYKTYpa CIIy:KOBbI
npuema u Cemunap 1. Cemunap —
pasMelIeHus T pa3BepHyTas Oecena ¢
(TIK-12) o0cyKaeHneM
JIOKJIa70B
KoncyneTupoBanue u
CamocrosTenbHas DOBEDKA TOMALIHNX
pabota POBEPKa 1
3aIaHui
Tema 2. Jlexums 2. Jleknus-BU3yaTH3aIINs C
MNPUMCHCHUCM cnaﬁz[—
TexHoJiorus npoeKTopa
OpoHupoOBaHMs
HOMEPOB M MeCT B
rOCTHHHUIIE
Cemunap 2 Tuckycens
HcTounnkn
MOJTy4EeHUS
TOCTUHUILICH (TTK-12)
3arnpocoB Ha
OponpoBaxue. THITbI KoncynsTupoBatue "
6p OHHp OBAHHA. CamocTosiTeNbHast NPOBEPKa AOMallTHAX
[ToaTBepxaeHue paGota 3aJIaHAHN MIOCPENCTBOM
OpOHUPOBAHMS. 3JIEKTPOHHOMN MOYTHI
AHHYISIMS
OpOHUPOBAHMS.
Tema 3. Jlexuus 3. (TTIK-12) Jlexuus-Busyanuzanus
DJjIeMeHTBI Jlexus — mpecc-
Nnpoueaypsbl NpuemMa KOH(pepeHIus
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U pasMeleHust
rocrei oreyas

Bcrpeua,
IIPUBETCTBHE FOCTEN

Perucrpauus o
IPUOBITHH
pa3IUYHBIX
KaTeropui
MOCENSAIOLIUXCS U
MOPAIOK €€
MIPOBE/ICHUS

Brisacuenne
BOTIPOCOB
IJIATEKECIIOCOOHOCT
1 KJIMEHTOB

HasnavyeHnue HoMepa
C y4eToM
HaIlMOHAJIBHBIX,
BO3PACTHBIX U JAPYTUX
0COOEHHOCTEM
rocteii. Beenenue B
HOMEP.

Cemunap 3

CamocrosiTenbHas
pabota

(TIK-12)

Cemunap —
pasBepHyTasi Oecema ¢
00CyXIeHrEeM
JIOKJIaJI0B

Cemunap — kerc-MeTo

IToaroroBka K 3aHSITHIO C
HCIIOJIb30BaHUEM
AIIEKTPOHHOTO Kypca
JIEKIAHI

Tema 4.

ITopsimok pacuéra
IaThl 3a
IIPOKUBAHUE.
ITopsnok pacuéra
IUI1aThl 3a
JIOTIOJTHUTEbHBIC
IUIaTHBIE YCITYTH.
Bunsl u meToabl
OIUIaTHI 32
MPEeI0CTABICHHBIE
OTEJIEM YCIIYyTH.
Ormuiara HATMYHBIMH.
Ormiara KpeIuTHBIMHU
kapramu. Oruiara o
Oe3HATTUIHOMY
pacuéty. Omtata
BaydepaMu. JKCIpece
OIu1aTa rOCTEBOIr0
cyéra.

Jlexnus 4.

(IIK-12)

Jlexnmsa-6ecena

Jlexkuus ¢ pazbopom
KOHKPETHBIX CUTYaLUH

Cemunap 4.

CamocTosiTesbHast
pabota

(TIIK-12)

Juckyccus Ha
ceMuHape

KoncynpTrpoBanue u
MpOBEpKa JOMAaIIHUX
3alaHuil  MOCPENCTBOM
3JIEKTPOHHOM MOYThI

Tema 5.

Jlexus 5.

(IIK-12)

[TpobnemHas nekuus
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IIpaBuia
BHYTPEHHEI0
TPYA0OBOIO
pacnopsigka

DTHKET MOBEACHUS
COTPYIHHUKOB CITYKOBI
npuéma 1 paMelieHUs
rocteit. Umumx
(cTaHmapTHI BHENITHETO
BHJIA, KyJIbTypa PeUn).
TpeboBanwus,
NPEABSBIIEMBIE K
TIEPCOHAITY CITY>OBI:
KBaTH(DUKAIIMOHHEIE,
MEIULIUHCKUE.
YperynupoBanue
KOH(IJIUKTHBIX
curyauuid. @akTopsl
npodeccuoHaIn3Ma.

Cemunap 5. (IIK-12)

CemuHap-aucIyT

CemMuHap — KpyIJIblid
CTOJ

5.2. Kputepuu BbICTaBIICHUS OLIEHOK

OueHka «3a4Te€HO» BBICTaBIAETCA OOydwaromemycs, HaOpaBmieMy He MmeHee 50 GamioB B

PE3YIBbTATEC CYMMHUPOBAHUA 6aJ'IJ'IOB, MOJYYCHHBIX IIpU TCKYIIECM KOHTPOJIC U HpOMC)KyTO‘IHOﬁ

arrecrauuu. [lodydeHHBI COBOKYNHBIH pe3yaprar (Makcumym 100 GayioB) KOHBEPTHpPYETCS B

TPpaAUIUOHHYIO IIKAaJy OLCHOK W B IIKaJIly OIICHOK EBpOHGﬁCKOﬁ CHUCTCMBI MICPCHOCA W HAKOIUICHHUA

kpeautos (European Credit Transfer System; nanee — ECTS) B cooTBeTCTBUM C TabuLIEN:

100-6annpHas mkaisa Tpamurmonnas mkana IIIxama ECTS
95-100 A
OTJIMYHO

83 -94 B
68 — 82 XOpOLIO 3a4TEHO C
56 — 67 D

YIIOBJICTBOPUTEIIHHO

50 - 55 E

20-49 FX
HEY/IOBJICTBOPUTEILHO HE 3aYTEHO
0-19 F

Texkymuii KOHTPOJIb

HpI/I OLICHMBAHWH YCTHOI'O OIIPOCa U y4aCTUA B JUCKYCCHUU HA CEMUHAPC YUUTBIBAKOTCA:
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- CTETIeHb PaCKpHITUA coepkanus marepuana (0-2 6amra);

- M3NIOXEHHe MaTepuana (TPaMOTHOCTh PEYd, TOYHOCTh MCIOJIb30BAHUS TEPMUHOJIOTUU M CHMBOJIHKH,
JoTUYecKas MOCIeI0BaTeILHOCTE M3JI0KeHus Marepuana (0-2 6amra);

- 3HaHHWE TEOPUH H3YYCHHBIX BOIMPOCOB, CHOPMHUPOBAHHOCTh M YCTOHYHMBOCTH HCIIOJNB3YEMBIX IPH
OTBeTe YMEHMI 1 HaBBIKOB (0-1 Ga).

[Ipu oueHMBaHNM KOHTPOJIBHOHN PabOTHl yUUTHIBACTCS:

- MIOJTHOTA BBHIITOJTHEHHON paboThl (3a1aHKe BBHIIOJHEHO HE MOJHOCTHIO W/WIIM JIOMYIICHBI JBe U Oolee
OLIMOKY MK TPU M Oojiee HeTOUHOCTH) — 1-4 Ganna;

- 000CHOBaHHOCTD COJIEPKaHMSI M BEIBOJIOB paboTHI (3aaHUE BBITIOIHEHO MOJHOCTHIO, HO 000CHOBaHHUE
COZIep>KaHHMs M BHIBOIOB HEJOCTATOUHBI, HO pacCy KIeHHs BEPHBI) — 5-8 Oanos;

- paboTa BBINOJIHEHA IOJHOCTBIO, B PACCYKICHHUSIX U OOOCHOBAHWU HET MPOOENOB WM OIIMOOK,
BO3MOJKHA OJ{HA HETOYHOCTH -9-10 OauioB.

[IpomexyTouHasi aTTecTalus

[Ipu mpoBeeHNN MPOMEKYTOUHON aTTECTAI[MK CTYACHT JODKEH OTBETUTh Ha 3 BOIpoca (Z1Ba BOmpoca
TEOPETHUYECKOT0 XapaKTepa U OJFH BOMPOC MPAKTHIECKOTO XapaKTepa).

HpI/I OLICHMBAHWHM OTBCTA HA BOIIPOC TCOPETUUYCCKOI'O XapaKTepa YUUTHIBACTCA:

- TEOpEeTHUYECKOe COJEp)KaHUE HE OCBOCHO, 3HAHME MaTepuana HOCUT (pparMeHTapHBI XapakTep,
Haym4ue rpyoOsix omunbok B oTBeTe (1-3 Oanna);

- TEOPETHUYECKOE COMCPKaHHWE OCBOCHO YaCTHYHO, IOMYIIEHO He Oojiee IBYX-TpeX HemodetoB (4-7
0aioB);

- TEOPeTHYECKOe COJCp)KaHWE OCBOCHO IIOYTH IIOJIHOCTHIO, JONMYIIEHO He Oosiee OJHOTO-IBYX
HEJIOYETOB, HO 00YYarOIIUIICs CMOT OBl X UCTIPaBUTh CAMOCTOATENBHO (8-11 Oamos);

- TEOPETUYECKOe COAEp)KaHHE OCBOEHO IOJIHOCTHIO, OTBET MOCTPOEH MO coOcTBeHHOMY ImiaHy (12-15
OayioB).

[Ipu onleHMBaHNYM OTBETA Ha BOIIPOC MPAKTUIECKOTO XapaKTepa yIuTHIBAETC:
- oTBeT coniepkuT MeHee 20% mpaBuiabHOTO pernenus (1-2 6amna);
- otBeT comepxut 21-89 % mpaBuibHOrO penienus (3-8 6aioB);

- otBeT conepxkut 90% u Gosee npaBuiIbHOTO peuieHus (9-10 6aioB).

5.3. OnieHOUHBIE Cpe/ICTBa (MaTepUabl) U TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH, TIPOMEXYTOYHOM
aTTecTany o0yJaroIuXcs 0 TUCIUTITUHE (MO0VIII0)

Hepeqenb TEPMHUHOB U HOHHTHﬁ, BbIHOCUMBIX HA TEPMHUHOJOTHYCCKHE TUKTAHTDI
H TECTUPOBAHUE

[Tax, peructparop (aAMUHUCTPATOP), IEPCOHAN B YHUPOPME, MOTPEOUTED,
MIPOM3BOACTBEHHBIH MPOIIECC TOCTUHUYHOTO NPEANpUsATUs, IpodecCUOHaIbHas 3THKA, CITyk0a
KOHChEpKel, IBOPEIKUi, cyrnepBaiizep, pe3epBUpPOBaHNE, CTAHIAPTHI 00CITYKUBaHUS,
WHAYCTpPHSI TOCTEIPUUMCTBA, TOCTUHUIIA, cepTU(UKAIIMS, CTAaHAAPT, TaApAHTUS Ka4eCTBa, LUK
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00CITy’)KUBaHHSI, aTTECTaIUs, HOMEP B CPEACTBE pa3MeIleHUs, HOMEepHOH GoHa, Room
division, Front Office Manager, Reservation Department, GDS, Guaranteed
reservation, Non Guaranteed reservation,  Overbooking, Confirmation reservation,
Front desk (Reception), Rack Rate, Rack Rate, Corporate Rate, High season, Low
season, Resident card.

wok wn

Y ®» =2

10.
11.

12.

KoHTpoabHbIe padoThI
Konmponvuasa paboma Nel

HazoBuTe 3Tamnsl nukia 00CIyXKUBaHUS KJIMEHTOB C aHIJIMHCKUMU SKBUBAJIEHTAMU.
HazoBute QyHKIINY i1y KObI yIIpaBICHHSI HOMEPHBIM (OHJIOM.

Ilepeuncante NCTOUHUKY NOIYYECHHS 3a9BOK Ha pa3MEIECHUE B TOCTUHHUIIC.

Kakue tunsl OponupoBanus Bei 3HaeTe?

OOBsicHUTE CYyTh TapaHTHPOBAHHOTO OpOoHMpOBaHUs. JlaiiTe aHTTIMHCKNI S5KBUBAJIICHT CIIOB:
HenpuObITHE, HESBKA.

[lepeuncnure BuaB! TapanTrii (IpU rapaHTUPOBAHHOM OPOHUPOBAHHH).

W3 Kakux 371€EMEHTOB COCTOUT MPOLEAYPa MOCENEHHS ToCTs?

Kakue Bugsl TapudoB Ha pasMmenieHne B rocTHHUIE BbI 3HaeTe?

Kakue rpadpr conep>KUT KHUTa perucTpalid HHOCTPAHHBIX rpaxaad B PO?

Uro sBisieTCsl peKBU3UTAMU KPEIUTHON KapThl TOCTS?

VYKa)XuTe OCHOBHBIE TPEUMYILECTBA IJEKTPOHHBIX CUCTEM 3alIMPAHMUs TOCTUHUYHBIX TOMEIIEHNH?
UYro npexacrasinsietr co0oi sHKOAEDP?

HazoBuTe ocHOBHEIC COO6H.I€HPI$I, MOJIy4aCMbIC U3 aBTOPU3ALMOHHOI'O LICHTPA Oanka?

Konmponvuas paboma Ne2

Beranciante CTOUMOCTH IMPOXMBAaHUS B TOCTUHUIIC B 3aBUCHUMOCTH OT CJICAYIOIUX JaT U
BPEMCHHU 3a€3/1a 1 BBIC3/1A.

1. | OnHOMECTHBII HOMED 3ae3] 14.03 16:00
croumocTtbio 3500 py6. BbIE3]] 21.03 11:00
2. | AByxXMecCTHBIN HOMED 3ae3] 17.03 17:00
CroumocTtsio 5500 py0. BbIE3]] 22.03 17:00
3. | JIByxmecTHbII HOMEp 3ae3n 16.03 10:00
CroumocTtsio 6250 py6. BbIE3]T 20.03 19:00
4. | Homep «itoke» 3ae3n 17.03 04:00
CroumocTtsio 7250 py6. BBIE3] 28.03 16:00
5. | AmapramMeHTbI 3ae3n 17.03 06:00
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CroumocTthio 7500 pyo. BBIC3]I 23.03 19:00
II. BBIUHCITUTD MPOIEHT 3arPy3KH TOCTHHHUIIBI 38 CYTKHA B COOTBETCTBHM CO  CJICTYIOLTHMU
JTAHHBIMU:

O6miee kKoMm4aecTBO HOMEPOB B oTene — 880.

3a cyTku 0bLTO TIpomano 205 HOMEpOB.

111 Brrunciaurs CpCAHCCYTOUHYIO CTOMMOCTb HOMEPA B COOTBETCTBHUHU CO CICAYHOUNIMMHA JAHHBIMU!

3a cyTKHu OBLIO MPOJAHO:

101 omrOoMecTHBIN HOMep 10 2500 pyo.

0 KOJUIGKTUBHOMY OpOHHPOBAHHIO

3 Homepa «JIroke» o 5200 pyo.

0 KOJUIGKTUBHOMY OpPOHHPOBAHUIO

187 ogHOMECTHBIX HOMEPOB 10 3150 pyo.

10 HHAWBHUIYATEHOMY OPOHHUPOBAHHIO

60 ogaoMmecTHBIX HOMepoB 1800 pyo.

1Mo OPOHUPOBAHUIO CO CIIEIUATLHON CKUKON

TecToBOE 3agaHMe IJIs1 MPOMEKYTOYHOT0 KOHTPOJISA 3HAHMII CTYACHTOB

Ne Bomnpoc BapuanT oTBeTa
1 2 3
a. llezapro Putny
1. | KoMy 13 «1TMOHEPOB TOCTUHUYHOTO OU3HECA» 0. Konpany Xunrony
npuHaUIeKuT dpasza «KinueHt Bceraa mpas»?
B. DmicBopay Cratnepy
r. Jlx. Yunnapny Mappuotrty
a. TIOCTOSJIBIN JBOP
2. | Kakoii u3 mpoo6pa3oB COBpEMEHHbBIX TOCTUHUI] sIBIIsieTCsl | 0. KapaBaH-capait
Oosee npeBHUM?
B. TABEpHA
T. TIOYTOBAasI CTAHIIUS
a. TIo ypoBHIO cepBuca (komdopTta)
3. | Kakue cymiecTByroT KjiaccuUKaiuy rOCTUHUIL? 0. 10 peXXKUMY IKCILTyaTaluu
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(ITo xakuM KpuTEpUAM KJIACCUPUIUPYIOTCS TOCTUHUIIBI?)

-

. ITIO HAa3HAYCHHIO

BCC MEPCUNCICHHOC BBIIIC

a. PEe3UICHTHBIN OTelNb
. . 0. OTeJb MpHU adPOIopTe
4. | Kakoii U3 nepeyrciIeHHbIX TUIIOB OTEJEH SBISETCS B. OTeJIb [IPU KA3HHO
()
CaMbIM JIOPOTUM? I. anapr-oTelb
a. MOTeJb
0 6. 6orenp
5. | Kak unaue Ha3pIBaeTCsl OTENb HA KONEcax B. POTEJb
r. ¢uaiTens
a. MaJbIMU
0. CBEpXMaJIbIMU
6. | Kak npunsiTo Ha3bIBaTh otenu, uMmeromue ot 100 qo 500 B. GOJBLIMAMH (KPYIHBIMH)
Mmect? . cpe
. CPEIHUMU
Bo CKOJIBKO pa3 10 CTaTUCTUKE OTPULIATEIIBHBIN OIIBIT, a.B 10 pa3
MOJTyYEHHBIN rOCTEM MpU 00CTYKUBAHUH B TOCTUHUIIE,
7. | pacupocTpansieTcs GbICTpee, 9eM MONOKUTEIbHBIA? 6. 3 pasa
B. B 20 pa3
I.B 2 paza
a. YCIIyTH pa3MeIleHus U OTAbIXa
8. | Kakue snemMeHTHI BKIIIOUAET B ceOsl MHAYCTPHUS 0. ycInyru muTaHue
rocTenpuuMcTBa’?
B. YCJIYTH TPaHCIIOPTa
I. BCE IIEPEUMCIICHHOE BBIIIE
a. seskesksksk 3B.
9. | T'ocTuHHUILI, KaKuX KaTeropuii, OCTPO HE XBAaTaeT B 0. F*** 3p,
HacTosmiee Bpemst B .Mockgse?
B. ¥** 3B,
r. ** 3B,
a. MOTpeOHuTEeNIeM rOCTHHUYHBIX
. yCIIyT
10. | Kem sBisieTcss 4enoBeK, MPOKUBAOUINNA B TOCTUHUIE, IS
COTPYHUKOB JTAHHOW TOCTHUHUIIBI? 0. KIMEHTOM OTelst
B. TOCTEM OTeJs
T. TIOCTOSUTBIIEM OTEJISI
a. OCHOBHOM
11. | Kakue s1eMeHThI BKITIOUaeT B €05l «TOCTUHUYHBIN 0. COIMyTCTBYIOLIUI

MPOIYKT»?
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B. JOIIOJHUTEIbHBIN

I. BCC INCPCUNCICHHOC BEIIIC

12.

loctunMIBl, Kakoi (OpMBI COOCTBEHHOCTH,
npeoOnanaioT B I. Mockse?

a. BCIOMCTBCHHBIC

0. COBMECTHBIE NPEATIPUATHS C
y4acTHEM WHOCTPAHHOTO
KanuTasa

w

. aKIIMOHEpHBIE O0IIECTBa C
y4acTHEM MPABUTEIHCTBA
MockBbI

I. TOCYJapCTBEHHbIE YHUTAPHBIE
MPEANPUATUS

13.

Kakue otenu B 3aBUCHMOCTH OT BMECTUMOCTH SIBJISTFOTCS
HaunOosnee 3 PEKTUBHBIMU B yIIPaBICHUH?

a. CBepXMaJble
6. maible

B CpeiHue

r. Oonbiue (KpymHbIe)

1. TUIEpOTeIH (MEraoTen)

14.

Kakas u3 cucrem kinaccudukaiyy roOCTUHUIL SBISIETCS
caMoil pacrpoCTpaHEeHHOM?

a. CUCTEeMa pa3psiioB
0. cucrema OykB

B. CUCTEMA KIIIouel

—

. CUCTEMA 3BC3 1

15.

Kakas cucrema kimaccuukaum MprUMEHIETCS K
Cpe/ICTBaM pa3MEIeHHs IS MOJIOACHKH, CTYJICHTOB
(xoctenam)?

o

. CHCTeMa KOPOH
0. cucremMa ajaMas3oB

B. CUCTEMA PO3

—

. CUCTEMaA CJIOUCK

16.

B xakoM poccuiickoM HOpMaTUBHO-IIPABOBOM JIOKYMEHTE
3a(huKkcUpoBaHa Kiaccu(UKaIss HOMEPOB MO
Kareropusim?

a. 3axoHe «O 3amure npas
OTpeOuTEICH»

0. 3akone «O0 ocHOBax
TYpPUCTCKOU JCSITETLHOCTH B
Pd»

B. «IIpaBuiax npenocraBiaeHus
TOCTHHHUYHBIX YCIyT B PDy»

I. 3akoHe «O TeXHUYECKOM
pETYIUPOBaHUI

1. «Cucreme kinaccupuKaum
TOCTUHHMIL M IPYTHX CPEICTB
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pasMeneHusD

a. 10
17. | CxoabKO KaTeropuii HOMEpOB FOCTUHHUILIBI YCTAHOBIIEHO 0.6
JTAHHOW KiaccupUKaIen?
B.9
r.8
Ha xakoii cpok BbljaeTcs cepTUQHUKAT KaTeropun a.Ha 10 ser
TOCTUHHUIIE WK APYTOMY CPEACTBY pa3MelIeHUs
18. | arrecraumonnoit komuccueit Lientpansaoro Oprana 0. na 3 roxa
Cepruduxamuu (LIOC)?
pruduramn (LHOC) B. Ha | rox
I.Ha 5 ner
a.u3 1
0. u3 2
19. | U3 cKONbKUX KOMHAT COCTOUT HOMEP «IHOKCH? B u3 3
r.uz 4
a. IIepBOU
20. | K xakoii kKaTeropuu HOMEpPOB OTHOCUTCSI HOMEP 0. BTOpOI
«CTYIMS»? .
B. TPEThEH
T. BBICIIIEH
a. BeICILIEH
21. | K kakoii kKareropuu HOMEpOB OTHOCHUTCSI HOMEP «crouT»? | 0. TpeTbei
B. YETBEPTOU
T. TIATOU
a. He MeHee 25 M’
0. He Menee 35 M
22. | KakoBa miomaas HoMepa «CIOUT»? B. He MeHee 40 m?
I. He MeHee 75 M
a. B HOMEpE «arnapTaMeHT»
23. | B HOMepe KaKoil KaTeropuu JOJKEH ObITh TOCTEBOU 0. B HOMEpE «CIOUT»
Tyaner?
B. B HOMEPE «CTYAUS»
T. B HOMEPE «JITIOKC
a. *3B.
0. **3B
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24. | J1mst TOCTUHUITBI KAaKOW KaTeropuu HeoOX0IMMO UMETh B. *** 3p
ropsiuee M XOJIOHOE BOJIOCHA0KeHHEe?
r.. ¥ 3
L., FEkkk ap
K. BCEX KaTeropum
a. *3B.
25. | Jyst TOCTHHUITBI KAaKOW KaTeropuu HeoOX0IMMO UMETh 0. **3B
OXpaHHYI0 CUTHAJIM3AIUIO, 3JIEKTPOHHBIC 3aMKHU WU .
BHJIEOKAMEPBI B KOPHIOPaX? B. 3B
T kookoskok 3B. U skokeoskskook 3B.
J. BCEX Kareropuu
a. *3B.
26. | Jlns rocTUHHULBI KaKOH KaTETOpUH HEOOXOIMMO UMETh 0. **3B
MEIUIMHCKUNA KaOUHEeT?
B. *** 3p
r.. ¥ 3p
II. skeoskoskoksk 3B.
Kakoe xonn4yecTBO 00CITyKHBAIOLIETO MEPCOHANA B a. 54en. u 6onee
CpEeZHEM Ha HOMEP PEKOMEHA0BAHO JJIsl TOCTUHMIL 5-TH
27. 3Be3? 0. 1, 2 gen. u Oosee
B. 2 4en. u Oosnee
r. 3 gen. u Oonee
a. ciIy>x0a yrnpaBiieHUs] HOMEPHBIM
bonOM
0. cimyx0a opraHu3aIiy MUTAHUS
. . B. KOMMepUecKas Ciryx0a
28. | B kakoii ciry>x0e TOCTUHHIIBI 33/IeHCTBOBAHO OoJiee
9 I. UH)KCHEPHO-TEXHUYECKasl
IIOJIOBUHBI BCETO LITAaTa COTPYAHUKOB
ciyx0a
a. KOMMepJecKas Ciry»x0a
0. cimy>x0a opraHU3aluy MTUTAHMS
B. CIIy»0a yIrpaBlIeHUs HOMEPHBIM
. OHJIOM
29. | Kakas u3 city:x0 TOCTHHHUIIBI SIBJISIETCA Haubosee BaKHOM? ponn .
I. BCE CITyObI B PaBHOM CTENEeHU
Ba)XHbI U 3HAUNUMBbI
a. 34 %
30. | Kakoit % oT o01iero uncia COTpyJHUKOB MaaaeT Ha 6. 50 %
nomto Front of the House (JIuiry Otens)? 450,
B. (]
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T.

12 %

a. OapmeHa
31. | Kakoro coTpymHuka HeNb3si IPUYUCTUTH K OTACTY, 0. TMIOTHHKA
otHocsmemMycs k Front of the House (JIuity Otenst)?
B. METPAOTENs
r. LIBeWIapa
a. Oyxranrepus
32. | Kakoii 3 nompaszaenennii He oTHocuTcs k Heart of the 0. cekperapuar
House (Cepauy Otenst)?
B. ciyx0a mpuema u
pa3MelieHus
I. OTHeN OOy4eHHs
Kakoe cTpykrypHOE nofpasiesieHne 3aHuMaeTcst a. ciyx0a 6e30macHOCTH
BOTIPOCAMU CTPATETUU TIPOAAK, 3aKITIOUCHUS
33. | KoprOpaTHBHBIX 1OrOBOPOB, IPOBOJUT HCCIENOBAHNIE 0. OamkerHas ciryx6a
BIHKQ, OCYIIECTRIISICT WH(OPMAITMOHHO-PEKIIAMHYIO
P » OCYHL (bopwan p y B. OTJAEI MapKETUHTa U MPOHAK
JesITeNbHOCTD OTeNs?
I. OTHeN KaJpoB
a. o0y4eHHEe TEXHUYECKUM
HaBbIKAM
0. y4eHue MacTepCTBY, JEIy,
34. | KakoBa stumomnorus (IpOUCXOXKIEHUE) CIOBA pemeciy
«trexHosorusi»? UTo oHO 03HAYAeT, KaK TPAKTYeTCs?
B. M3YYCHHME TEXHUYECKUX HAYK
I. TO3HAaHUE TEXHUKU
a. TEXHOJOTHYECKHI IUKII
35. | Kakoi u3 31€EMEHTOB, COCTaBJISIONINX TEXHOIOTHIO, 0. TEXHOJOTWYECKasl onepanus
SIBIISIETCS] CAMBIM KPYTTHBIM B 0ObEMHBIM? .
B. TEXHOJOTHYECKHIl mpoliecc
I. TEXHOJIOTUYECKasi MpoIeaypa
a. 00CITy’)KMBaHUE TOCTSI BO BpeMsl
IPOKUBAHUS
6. OpoHUpOBaHME
. B. 3a€3]1 U pa3MelIeHHe
36. | Kaxoii u3 3TanoB sBiIsieTCS NEPBBIM B TEXHOJIOTUYECKOM
. o I. IOJITOTOBKA CUETa U BBIITHUCKA
[UKJIE 00CITYy>)KUBaHUs TOCTEH B oTee’
roCTs
Kakoii nctounuk (kaHai) Moxy4eHus 3asiBOK Ha a. OpoHUpOBaHUE IO TOYTE
OpOHHPOBAHHE HOMEPOB M MECT B TOCTUHUIIE SIBJISICTCS
37. 0. OpoHupoBaHue 1Mo hakcy

Ha JJaHHBII MOMEHT CaMbIM PaclpOCTPAHEHHBIM B
POCCHUICKHX yCIOBUAIX?

w

OpoHupoBaHHeE MO TeseHOoHY
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. IHTEpPHET - OpOHUPOBaHUE

®

CBEpXOpOHUPOBaHUE

0. TrapaHTUPOBAHHOC

. OpOHHpOBaHUE
38. | Kakoit Tun OpoHUpOBaHUS SBISIETCS CaMBIM
MIPEANOYTUTENBHBIM JJIsI TOCTUHUYHOIO MPEANPUATHS? B. HErapaHTUPOBaHHOE
OpoHUpOBaHME
I. BCE NEPEUNCIICHHbIE BBIIIE
a. HeOCs13aeMOCTh
39. | C kako#i crienuuaeckor 4epToi, MPUCYIIECH MOHATHIO 0. HEOTIEeIUMOCTh OOBEKTA OT
«yCilyra», CBsi3aHa CyTh T'apaHTHPOBAHHOI'O UCTOYHHKA YCIIyTH
OpoHupoBaHwMsI?
B. HEMOCTOSIHCTBO KauecTBa
I. HECOXPaHSEMOCTb
B TeuyeHune kakoro BpeMeHH 1ae€TCs OTBET HA TUCHMO- a. B TEUCHUE HEAENIU
3asBKY C IpOCh0O0i 0 OpOHMPOBAHWH, MOCTYINHBIIEE B
40. TFOCTHHHLLY 10 (aKcy? 0. B TeUeHUE HECKOJIbKHX YacOB
B. B TEUEHHE CYTOK
I. CPOYHO
41. | B TedyeHHe Kakoro BpPEMEHHU JAETCsl OTBET HA MHCbMO- a. B TEUCHUE OJTHOTO-/IBYX JTHEU
3as8BKy € Ipoch00il 0 OpOHMPOBAHNH, MOCTYNHUBIIEE B
TOCTHHHILY T10 T104Te? 6. cpouno
B. B TeueHHe 5 paboumnx AHen
I. B TEUECHHUE CYTOK
a. ®.U. rocts
42. | Kakol 371€MEeHT HE SIBISETCS PEKBU3UTOM KPEIUTHOU 0. HOMEp KPEIUTHOM KapThl TOCTS
KapThl TOCTsI? .
B. CPOK JIEUCTBUS Kp.KapThl FOCTS
I. Jara po>KIEHUS TOCTs
a. MacCIOPTHbIE JAHHBIE
Kakue nuuHbIe CBEICHUS HE CYIECTBEHHBI IS 6. ®.1. Bnasenpua Kp.KapThl
TOCTHHHUIIBI IPU TAPaHTUPOBAHHOM OPOHUPOBAHHUH .
43. B. HOMEp KpEIUTHOM KapThl

HOMEPOB U MECT B TOCTUHHIIE HA HHTEPHET-CTPAHULIC
TOCTUHHUILIBI?

I. CPOK JEHCTBUS KpP.KapThl

1. HANMEHOBAHUE IUIATEXHOMN
CHUCTEMBI, BBIJIABIIEH Kp.KapTy
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(THIT KapThI)

Kakoii pazmep CKuku Ha NPOKUBAHUE JAET, KaKk a. 5-10%
MIPaBUIIO, TOCTUHUIIA TEM, KTO OPOHUPYET HOMEpa Yepe3 .
44. WHTEPHET-CTPAHUILY B LIEJSAX Pa3BUTHUS ITOTO criocoda 6. 25%
OpoHHpoOBaHUS?
POHHP B. 2%
r. 1,5%
a. 2 pasa B JI€Hb
45. | Kak yacto npocMaTpuBaroTcsl 3asiBKH Ha OpOHHpOBaHHe, | 0. B TEUCHHE CYTOK
[IOCTyHAIOLIME Ha CalT oTeis?
B. €XKEYacHO
I. Kaxnjele 15 MUHYT
a. IOTOBOP Ha MPEIOCTABIICHUE
yCIIyT
. . 0. JOTOBOp KYIUIU-TIPOAAKHI
46. | Kakoit TeXHOJIOTHYECKUN JOKYMEHT HEOOXO MO
COCTaBHTH B X0/1¢ OOPMIICHHUS TAPAHTHPOBAHHOTO B. COIJIAIIICHUE O TapaHTHH
OpoHupoBaHwMsI? OpOHUPOBAHMS
I. IOTOBOP BO3ME3THOTO OKa3aHUs
yCIIyT
a. MeHbI1Ie (OPMaTLHOCTEHN TIO
oopmieHuo
. . 0. nmemiesie
47. | Ilo kakoii MPUYMHE YaCTh TOCTEH MPEANOUNTAET
HErapaHTUPOBAHHBIN THUI OPOHUPOBAHUS? B. HE 3HAIOT O CYLIECTBOBAHUH
rapaHTUPOBAHHOTO OPOHUPOBAHHUS
I. HE XOTAT UMETh (DUHAHCOBBIX
00513aTeNBLCTB Mepes] TOCTUHUTIEH
a. OTKa3 OT pa3MeIleHus B
NaJIbHEUIIIEM B JAaHHOU TOCTUHHUIIE
48. | Kakue mirpadubie CAaHKIIUKA TOCTUHHIIA UMEET IPaBO
MIPUMEHUTH K TOCTIO TI0 MPaBUJIaM TapaHTUPOBAHHOTO 6. mpad B pazmepe 50 %
OpOHHMPOBAHHMS B CITy4ae ero HEMPHUOBITUS UITU CYTOYHOW CTOMMOCTH HOMEpa
HapyIIEeHUs UM CPOKa OTKa3a OT MOCEJICHUS B YKa3aHHOE .
Bpems? B. Lmvpaqi B pasmepe 100 %
CYTOYHOH CTOMMOCTH HOMeEpa
T. HUKAKUX ITPaQHBIX CAaHKIIHHI
3a kaKkoe BpeMsl JI0 3ae3/1a B TOCTUHUILY OCYIIECTBISIeTCs, | a. 3a 12 yacoB
KaK MMpaBuIo, aHHYJISLUSA 3aKa3a 0e3 mTpadHbIX CaHKIHMA
49. 6. 3a 24 yaca

10 OTHOILICHHUIO K KJIMCHTaM?

B. 3a 48 yacoB
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I. 32 72 4aca

50.

OBepOykuaT (Overbooking) — 3to:

a. OpoHHMpOBaHHE HOMEPOB 0e3

HAJIMYHS PEaTbHO CBOOOIHBIX

MECT

0. OpoHHpOBaHUE C MPEIOTIIATON

B. HErapaHTHPOBAHHOE

OpoHUpOBaHHE

T. BHECCHHE JICTIO3UTA B KacCy

TOCTUHUITBI

51.

YeMm 00yCIIOBICHO TPUMEHEHNE CBEPXOPOHUPOBAHHS
(Overbooking) B roctunuiax?

a. JKeJIaHWEM TOCTUHHIIBI
MIOJIyYUTh MaKCUMAJIbHYIO
pUObLIb

0. CBA3aHO C MOAHOM
MApKETUHTOBOW MOJUTUKON

B. CTPECMJICHUEM I'OCTUHUIbI
HHUKOrJa, HMU B YEM HC OTKAa3bIBATh
CBOHMM T'OCTAM

T. XKCJIAaHUEM I'OCTHHHIIBI HE
OTCTaBaTb OT KOHKYPCHTOB

52.

Kakue Mepsl OTBETCTBEHHOCTH Y TOCTHHUIIBI TIEPE/T
TOCTEM B ClIy4ae €€ 0TKa3a OT NPeJ0oCTaBICHUS
pa3MeIIeHUs 110 TTOATBEPKIACHHOMY OpOHUPOBAHHIO?

a. Mo100p AJIbTEPHATUBHOTO
pa3MeIeHus

0. BO3Bpar 3a/1aTKa 3a
OpoHHpOBaHUE

B. OecIuiarHas 1oCTaBKa 10
PaBHOLIEHHOM TOCTUHULIBI

T. BCC ICPCUMCIICHHBIC BBIIIC

53.

B kakue cpoku rocTUHHUIIE CIETyeT COO0IaTh
MOTEHIIUATBHBIM KJIMEHTaM 00 U3MEeHeHnHU TapudoB Ha
MIPEIOCTABIIIEMbIE YCIYTH pa3MeIIeHHs BO N30exaHue
BO3MOKHBIX KOH(IMKTHBIX CUTYaI[Hii?

a. 3a 30 kajneHIapHbIX AHEH 10
JaThl UX BBEACHUS

0. 4eM paHbllle, TEM JIydlle
B. 32 CYTKH JI0 IaThl UX BBEICHHUS

r. 3a 10 qHe# 1o maTel UX
BBEIECHUS

54.

Ha xakoM si3bIKke JkenaTenbHO BECTHU JEJIOBYIO IEPETHUCKY
C MOTEHIIMAIBLHBIM TOCTEM TPU OPOHHPOBAHHH HOMEPOB
B TOCTHHHIIAX C MHOCTPAHHBIM MEHEPKMEHTOM?

a. Ha PYCCKOM

0. Ha sI3bIKE, IPETOYNTAEMOM
rocTeM

B. Ha aHIJIMHCKOM

I. Ha HCMCIIKOM
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55.

B kakue cpoku Bce NOTy4eHHBbIC OPOHUPOBAHHS JIOJDKHBI
OBITh BBEJICHBI B KOMIIBIOTEPHYIO IpOrpaMmmy?

a. B TEUYECHHUE CYTOK
0. B TeyeHue 1-2 gacoB
B. B TEUEHUE HENEIU

r. B TeueHue 10 MUHYT

56.

Kakoil TexHOOrn4eCcKuii JOKYMEHT OT/iesia
OpOHHPOBAHHUS SBIIIETCSI HAaOOJIee BaKHBIM?

a. (opma (O:1aHK) «HOBOE
OpPOHUPOBAHKE

0. hopma (01aHK) «U3MEHEHUS B
OpOHUPOBAHUI

B. (hopma (O1aHK) «OTMEHA
OpOHUPOBAHUS»

I. BCC NCPCUMCICHHBIC BBIIIC

57.

B xakom paszaciic ((HpaBI/IJ'I mpeaoCTaBJICHUA
TFOCTUHHUYHBIX YCIYT B PD» TOBOPUTCA O MOPAIKE
6pOHI/Ip0BaHI/I$I HOMCPOB H MCCT B FOCTI/IHI/I]_[aX?

a. OOIIMe TOI0KEHUS

0. undopmarus 06 yciyrax,
nopsiI0K opopmiIeHus
MIPO’KUBAHMS B TOCTHHUIAX U
OILIATHl yCIYT

B. IOPAIOK NPEAOCTABICHUS
yCIIyr

I. OTBETCTBEHHOCTb MCIIOJHUTEIS
U oTpeduTens 3a
NPeO0CTaBIEHUE YCIIyT

38.

Kakas cxema paboTbl COTpYTHUKOB CIyObl IpuemMa u
pa3MelleHNs IPUHATA B BBICOKOKJIACCHBIX OTEJAX?

a. CyTKH uepe3 Tpoe
0. cMeHa 110 8 JyacoB
B. JIBa JHS Yepe3 JBa

. o 12 gacos

59.

Kakoii Bo3pact Haubosee onTUMalieH Npy Ha3HAYEHUH Ha
JOJKHOCTh PYKOBOJIUTENIS CIYObI Mpuema u
pa3MelleHNs TOCTUHUIBI?

a. 23-27 ner
6. 28-35ner
B. 36-45 ner
r. 46-50 ner

60.

Kakoii BeIcOTHI cTOlKH Reception npuaep)xuBaroTcs B
OOJIBIIIMHCTBE TOCTUHMUIL?

a. 1 metp
6. 1,4 metpa
B. 1,1 merpa

r. 1,3 metpa
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a. MONMY3bIKa
Kakas My3bika Oouibliie MOAXOAUT AJIs 3By4aHHUs B 30HE 0. mIaHcoOH
MpUeMa U pa3MeIIeHHs] TOCTUHULIBI?
B. HallMOHAJIbHAs
I. KJIaccuyeckast
a. 15.01.-30.06. u 22.08.
-15.12.
Ha xakue yncna npuxonsaTcs nepuobl BBICOKOrO CIpoca
Ha yCIIyTH pa3MelleHust B OM3Hec-0TesXx I.MOCKBBI? 6. 01.05.-31.12. u 01.02.- 10.04.
B. 10.01.-10.06. u 10.09.- 10.12.
r. 08.03.-01.06. u 08.09.-08.12.
a. 7
63. | CKOJIBKO 2JIEMEHTOB, KaK IIPaBUIIO, BKIIFOYAET B ceOs 0. 6
IIPOLIEAYPA MTOCENEHUS FOCTS HEMOCPEACTBEHHO B OTee? 5
B.
r. 4
a. YNPaBISIIOIUANA OTEIEM
64. | Kto mepBpIM BeTpedaeT MPUOBIBAIONITNX HA aBTOMOOMIISIX | 0. MAapKOBIIMK aBTOMOOMIICH
rOCTEN B BBICOKOKJIACCHOM OTee?
B. COTPYIHHK CITy>KOBI
0e30macHOCTH
I. KOHCbEpXK
a. 10 muH.
65. | CKOIBbKO 10 BPEMEHHM JIOJDKHBI 3aHUMAaTh (hOpMalbHOCTH | 0. 3 MuH.
0 pa3MelieHuo 1 roctst (MHIUMBHIyaa)
B. | MuH.
r. 8 MHH.
a. 25 muH.
66. | CxoibKO IO BPEMEHHM JOJDKHBI 3aHUMath (popManbHOCTU | 6. 15 MuH.
110 pazMelieHuto rpynnsl a0 30 yenoBek?
B. 10 muH.
r. 1wuac
a. 1,54aca
67. | CKONBbKO 10 BPEMEHH JOJDKHBI 3aHUMaTth popmanbHOCTH | 6. 30 MuH.
1o pasmMeteHuto rpynmsl ot 30 g0 100 yenoBek?
B. 40 muH.
r. 15 wmun.
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68.

Kaxoit JAOKYMCHT HC ABJISICTCA OCHOBAHUCM JJIA

pasMCIICHUA B OTCUCCTBCHHBIX T'OCTUHHIAX I'paXJaaH
P®?

MacnopT

CTpaxoBOii monuc
00513aTEILHOTO METUITTHCKOTO
CTpaxoBaHMs rpaxaaHuHa PO

BOEHHBII OMJIeT

yIOCTOBEPEHUE JINYHOCTU
odurepa

69.

I'ne xpanutcs 1-i SK3eMIIAp pErucTpaliOHHON
KapTOUKH (QHKETHI) OCEIEHHOTO rpaxaaHnnHa PO Ha
MEPUO/I €ro NMpeObIBaHUs B TOCTUHUIIE?

B cetipe ciryxObI mpreMa u
pasMenieHus

Ha PyKax y rocts

B HH(OpPMAITMOHHO-
as(haBUTHON KapTOTeKe
CITyOBI TIpHEMa U
pasMenieHus

B 6yXFaJIT€pI/II/I TOCTHHHUIIBI

70.

B kakyro opranu3zanuio nocTynaet 2-i SK3eMILsIp
PEruCTpallMOHHON KapTOUYKHU (aHKETHI) MOCEJICHHOTO B
TOCTUHUILIE TpaxaaHuHa PO

B ®ChH
B HAJIOTOBYIO CITYXOy

B IICHTPAJILHOE a/IPECHOE
CIIpaBOYHOE OIOPO ropoja

B (eaepanbHOE areHCTBO IO
TYpHU3MY

71.

Kak nonro xpanurcst JOKyMeHTalus B TOCTUHUILIE?

. He meuee | roma

. 6 Mecs1EB

10 ner

HCOI'paHUYCHHOC BPCMA

72.

Kaxolt pazmep 1u1atel 3a yCiIyr perucTpanyy pOCCUsIH B
TOCTUHHUIAX ?

1% or MPOT B PO
100 pyGneit

1 % oT cyTouHOI cTouMOCTH
3aHMMaeMOoTo HoMepa

OecrutaTHas yciyra

73.

Kak naspiBaercs gopma (61aHK), KOTOPBIH HEOOXOTUMO

. JIUCT yu€Ta UH.I'paXaaH B

roctuHuiax Pod

CIIPaBKa O HAXOXKIECHUU
VH.IPpaKJaHWHA Ha
tepputppuu PO
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3aMONHAITH JAJI PETUCTPAIIMA MHOCTPAHHBIX TPaK/IaH B
roctuauax PO?

YBEJAOMJIEHHE O IPUOBITUN UH
rpa)xJ1aHWHAa B MECTO
npeObIBaHMS

CBUJIETEIBCTBO O BPEMEHHOMN
perucTpanyy UH.ITpaxk1aHuHa
[0 MECTy MpeObIBaHUS

o)

2 % OT CyTOYHOM CTOMMOCTH
3aHUMaeMOTO HOMeEpa

74. | KakoBa CTOMMOCTb yCIIyTH IO PETUCTPALMH
WHOCTPAHHBIX TpaXJaH B rocTUHUIIAX PD? 0. 5 nomrapos CIIIA
B. 3 eBpo
r. OecriaTHas yciyra
a. BTeuenue 10 pabouux mHEH co
JTHST TIPUOBITHS
_ | 6. BTeuenue 3 paboumx aHEH co
75. | B xakue cpoku UH.rpakJaHUH BPEMEHHO MpeObIBAIOIINI JHSL IPUGBITHS
B PO nmoiexxur yuyery no Mecty npeObIBaHUs?
B. B TE€YECHUE HEAEIU CO JTHS
PUOBITUS
I. B TeueHue 24 4yacoB cO JIHSA
MPUOBITHS
a. B OGP
76. | B xakoit opran nocrynaer YBeAOMIICHHE O PHOBITUH 0. B TEpPPUTOPHAIILHBINA OpTraH
WHOCTPAHHOTO TPaXJIaHWHA B MECTO MPEOBIBAHUS? (dheneparbHON MUTPAITMOHHON
CITYKOBI
B. BIYBJI
I. B POOCUHCKYIO TOCTUHUYHYO
acCcOLUALMIO
a. HaJIMYHBIMU
77. | Kakas ¢popma oruiatel 3a OKa3aHHbIE TOCTUHULIEH 0. KpenuTHOU KapToi
IUIATHBIE YCIIYTH HE MPAKTUKYETCsl B rocTUHULAX PD?
B. 110 OE3HATIMYHOMY pacueTy
I. Bay4epoMm
1. JTOPOXXKHBIMHU YEKaMH
a. KpeAUTHBIMH KapTaMu
78. | PacueTsl ¢ MpOKUBAKOIIMMYU KIMEHTAMHU 33 OKa3aHHbIE 0. BEKCEISIMHU

TOCTUHMIICH IIJIaTHEIE YCIyru MOTyT IIPOU3BOAUTHCH:
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B. Jparou€HHOCTAMU

!

AKIIWAMHU

Yo KaTeropuyecKku 3amnperieHo OpaTh y rocteii B
Ka4yeCTBE 3aJI0Ta U TapaHTUU OIIaThl OKa3aHHBIX

o)

. IaCIopT

79. | rocTunuueit mIaTHBIX yeayr? 0. uenubIe ey
B. BU3Y
T. BCE MEPEUYHNCIICHHOE BBIIIE
a. u3 2-x
80. | U3 cKOMbKHX 3K3EMIUISIPOB COCTOMUT CIUM KPEIUTHON 0. u3 4-x
KapThI?
B. U3 3-x
T. U3 5-TH
a. 11 OOMEHA BaJIFOTHI
81. | Jns kakux uener HyxeH POS-tepmunan 0. IS pa3IMYHBIX OTepaIuii ¢
KPEIUTHBIMH KapTaMu
(CREDIT CARD TERMINAL)?
B. JUTSI BEJICHUS CTAaTUCTUKU
T. ISl OTIPABKHU TIOYTHI
OyHKIMA TPEeIBAPUTEIHLHON aBTOPU3ALIMU IPEACTABIsAET | a. 1 CyTKU
co0oii onepario OJIOKUPOBKHU 3alpaIIiBAEMON CYMMBI Y
82. | knmenta 6e3 npoBeeHHs (UHAHCOBOM ONEpaLUK Ha 0. 2 nenenu
CpOK:
P B. | Mecsnl
r. 10 nuei
a. 5
83. | Kakoe uncino, kak npaBuio, OTCYyTCTBYET B HyMEpalluu 6. 10
TOCTEBBIX KOMHAT BBICOKOKJIACCHBIX OTEJIeH?
B. 7
r. 13
a. Ha CaMBIX HU3KHX ATa)Kax
84. | Kakoe pa3mMelnieHue B roCTUHULIE, KaK IPABUIIO, 0. Ha caMbIX BBICOKHX ATa)Kax
MPEANOYUTAIOT TOCTH U3 AMEpPUKH?
B. HA Pa3HBIX dTaXaxX C YWICHAMH
cBOEH aenerauu (TpyIbl)
I. B CAMBIX JIOPOTUX HOMEpPax
TOCTUHUIIBI
Kakas npodeccruonanbHas KOMIObIOTEpHAs CUCTEMA a. UCS Shelter
yIpaBJIeHUS TOCTUHHIICH HanOoJIee IUPOKO )
85. 6. ABK (Genium)

HCIOJIB3YCTCS B BBICOKOKJIACCHBIX TOCTUHHIAX C
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HHOCTpPAaHHBIM MGH@}I)KMCHTOM?

B. Opera
r. Kei-Hotel

86.

Yto HE OTHOCUTCS K TII00aJIBHBIM CETSIM OpOHUPOBAHUS
(GDS)?

a. Galileo

0. Hotel-2000

or}

. Worldspan
r. Sabre

1. Amadeus

87.

Kakyro nnpopmanutio He conepkut kapra rocts (Resident
card, Guest passport)?

a. CeMeHOe MOJIOKCHHE
0. CPOK MPOXKHUBAHUS
B. HOMEP KOMHATBI

r. ®.U. rocta

88.

YT0 HE BXOIUT B 00S3aHHOCTH MaKel — MOCHUIbHBIX ?

a. OCYILIECTBISATH COMPOBOXKIECHUE
roCTs B HOMEpP

0. BBIIIOJHSTH OT/IEJIbHbBIE
[IOPYYEHHS KOHChEPIKEN U
COTPYIHHUKOB T'PYIIIBI IIPUEMA U
pa3MelleHus

B. HH(pOpMUpPOBATh TOCTS 00
yciIyrax, npe1oCTaBIsieMbIX
oTeneM

T. paCIIaKOBBIBATH YEMOJAaH IroCTs,
pa3BCIINBATL U PACKIIAAbIBATH
BCIIH

89.

Kakue cpoku onpeneneHsl CTaHaapTaMu
BBICOKOKJTACCHBIX OTEJIeH JIJIsl IOCTaBKM Oaraka rocTeil B
HOMEp TOCJE perucTpanuu’?

a. B TeueHHe 5-9 MuH.
0. B TeyeHue 1-2 MuH
B. B TeueHue 15 MuH.

I. B TCHCHUC II0JIydaca

90.

B kakom MecTe HOMepa MOAHOCUUKY Oaraxa 3arnperieHo
pacnonaraTh 6arax rocts?

a. Ha KpoBaTu
0. Ha IIOACTABKE IS YEMOJAHOB
B. Ha Oara)xHoOM CETKe

I. B HUIIIE [IKada-Kyre

a. Notebook
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91.

Kak Ha3bIBaeTcst kKHUTa (KypHAaJ) Iepeayl CMEH B
rOCTUHHIAX ?

0. Facebook
B. Guest book

r. Log book

92.

Kakas cuctema KOHTpOJIS TOCTYTIa B TOMEIIECHUS
TOCTHUHUIIBI SIBJISIETCA CAMOW COBEPILIEHHOW Ha
CETrOMHANIHUI NEeHB?

a. DJIEKTPOHHBIN 3aMOK U KJTIOY C
MarduTHBIN OJIOCOH

0. BJIEKTPOHHBIN 3aMOK M KJTIOY B
BH/JIE CMapT-KapThl

B. MEXAHUYECKUH 3aMOK U
METAJUINYECKUN KIIFOY

I. 3aMOK Ha nepdoKapTax v KIIOUYH
¢ nepdopanuei

93.

Kakas yciyra He BXOIUT B IEPEYEHB YCIYT,
IPEJOCTABIAEMBIX OTelIeM OecriaTHo?

a. BBI30B CKOPO# MOMOIIIH
0. moOy/Ka K OnmpeaeieHHOMY 4acy
B. XUMYHUCTKaA OJCKAbI

T.TI0JIb30BaHUE METUITMHCKOM
alTeYKOH

94.

Kaxkoe BpeMs cuntaeTcsi eAMHBIM PACYETHBIM YacOM B
roctuHuiax P>O?

a. 12.00.Texymux cyTok 1o
MECTHOMY BPEMEHHU

6. 09.00. Tekymux CyTOK IO
MECTHOMY BPEMEHHU

B. 18.00. Tekymux cyToK 1o
MECTHOMY BPEMEHU

r. 24.00. TeKyumx CyTOK IO
MECTHOMY BpPEMEHHU

95.

IloyacoBas miara 3a MMPOXUBAHUC B3NMACTCA B CJIydac
3aACPKKHU BbIC31a HOTpe6I/ITeJ'I$I .

a. He Oozee 3-x mocie pacyeTHOTO
gaca

0. ot 6 10 12 yacos mocie
pacueTHOro Jaca

B. oT 12 10 24 4vacos 1ocie
pacyeTHOro Jaca

I. He OoJsiee 6 YacoB MoOCe
PACUCTHOIO Yaca

96.

[Inara 3a MOJTOBHUHY CYTOK B3UMAETCS B CIIy4ae 3a1€PKKHU
BbI€3/1a TOTPEOUTEIIS:

a. He Oosee 3-X Mocie pacueTHOTro
Jaca

0. ot 6 10 12 yacoB mmocie
pacyeTHOro Jaca
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. oT 12 1o 24 gacoB nociie

pacyeTHOTO Yaca

. He Oosiee 6 4acoB 1mociie

pacd€THOIoO 4aca

97.

KOMy HC MpCAHa3Ha4YCHa KOIUs 3alI0JIHCHHOT'O CJIMIIA
KPEIUTHOU KapThl?

T'OCTIO

. TIyHKTYy OOMEHa BaJIFOTHI

. TIPEeanpUATHIO (TOProBOn

TOYKE)

. OaHKy

98.

JIOKyMEHT, yCTaHaBIMBAOIINM IPABO TYPUCTA HA YCIIYTH,
BXOJISIIIIME B COCTAaB Typa U MOATBEPKIAOIMINN (HaKT UX
OKa3aHHs1, HA3bIBACTCS:

. Tparc-JIuCT

. Bayuep
. aKuus

. TypHakeT

99.

Kaxkoii u3 nepeunciaeHHbIX TPU3HAKOB MOIIEIbHBIX
KPEIUTHBIX KapT SBJISIETCS OCHOBHBIM?

. JIOTOTHII OTIIMYACTCA 11O UBETY

U CTHPAETCsI C KapThl

. TOpuEBasA 4aCTb KapThbl TCMHAA
. BUAHBI CJICbI ITPUKICUBAHUA

MarHUTHOM I10J0CHI

. BCC NICPCUYUCIICHHBIC BBLIIIC

100.

ITpu oOciy’KuBaHUM TOCTS y KacCHUpa MOT'YT BOZHUKHYTh
MOJIO3PEHUSI OTHOCUTENIBHO MOATUHHOCTH KPEAUTHOM
KapThl €CJIH:

KJIMEHT MPOSIBIISICT
HEPBO3HOCTh

. OTKa3bIBACTCA MPCABABIIATH

HAOKYMCHTBI
ObITACTCA IOAACTIaTh NOAIMNCH

BCC MEPCUNCIICHHOC BEILIC

101.

Crucok KPCAUTHLBIX KapT, MOMICKAIIUX U3BATULO,
Ha3bIBACTCA:

YCK-JIUCT

. CTOII-JIMCT

MIpanC-JINCT

102.

Yrto HE OTHOCUTCS K (PYHKIMSAM HOYHBIX ayJUTOPOB?

. KOHTPOJIb ITPAaBUJIIbHOCTH

Ha4YMCJIEHU TUIaTEXXEN Ha cUueTa
rocTen

. IIOAT'OTOBKA IIOJIHOI'O

cyrouHoro otdeta Daly Report

. moaroroBka Housekeeping

Report
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I. KOHTPOJIb HOUHOM YOOpKHU

a. o0IIME TOJI0KEHUS

103. | Kakoii pa3nen He conepxut [lonoxenue o ciyxoe 0. 3apaboTHas 1uUIaTa
IIpYeMa U pa3MeleHus?
B. II€JH, 33Ja4¥ U 00SA3aHHOCTHU
I. IITaT ¥ CTPYKTypa CITykKOBI
npueMa U pa3MeleHus
Tunoroii nepeyeHb BONPOCOB K 3a4eTy € OLEHKOM

1. HazoBuTe OCHOBHBIE CITyKObl TOCTUHUIIBL, X (PYHKIIUH, COCTaB, HOJUUHEHHOCTH B HUX.

2. Jlaiite omnpesaeneHUE MOHATHSIM: «TEXHOJIOTUS», «TEXHOJIOTUYECKUN IUKIT 00CITy>KUBAHHUS
KJIMEHTOB B TOCTUHULIEY.

3. Pacckaxure 0 4eTHIpEX 3Tanax B IUKIE 00CTy)UBaHuUsS rocTs. OTaen OpOHUPOBaHUS, €T0
Ha3HAYCHUE, COCTaB, TrpaduKu padOTHI.

4.  Kaxkue turnbl OponupoBanus Bel 3nHaeTe? OOBSICHUTE CYyTh KaXKIOTO U3 HUX.

5. Yto BeI 3HaeTe 0 nokymente «lIpaBuiia npeaocTaBieHUs TOCTUHUYHBIX — YCIYT B
Poccuiickoit ®enepanun»?

6. Kak nmpoBomurcs pabora ¢ muChbMaMu-3asBKaMH Ha pa3MeEIlleHHe B TOCTHHHULE?
[Topsimok MX perucTpauuu U MOATBEPKICHUS OPOHUPOBAHMUS.

7.  AsHymsnus OpoHupoBaHus. Packpoiite cyTh 3TOro Bompoca.

8.  IIpomeMoHCTpHpy#TE 3HAHUS 11O CICAYIONMM BOIIPOCaM: CIIy»0a mpuéma U pa3MenieHus,
OCHOBHBIE (YHKIMH, TpapuKu paboThI IepcoHaa, 000pyJ0BaHHE CTONHKHU CITyKOBI
npuéMa 1 pa3MeIIeHUs.

9. IIponeMOHCTpHUPYHTE 3HAHUS MO CJIECIYIOIIMM BOIIPOCAM: OCHOBHBIE JOJKHOCTHBIE
0053aHHOCTH PYKOBOJUTENS CIYXKOBI MpuéMa U pa3MelIeHus, KBaTU(pUKAIIMOHHBIE
TpeOoBaHUsl, IPEABSABISIEMbIEC K JAHHON JOKHOCTH.

10. Kakue kBanupukanroHHbIe TpeOOBaHUS MPEABABISIOTCS K EPCOHATY CITYKObI pHEMa 1
pa3mMerneHus?

11. Kakwue Tapu¢bl Ha TPOKUBAHUE U BUIBI CKUJIOK CYIIECTBYIOT B TOCTUHHIIAX ?

12. Tlepeuncnute OCHOBHBIE (DYHKIMH peructparopa. Kak BEIIIUT mporeaypa

npuéma u pazmenieHus rocrei? Crenante akleHT Ha BCTpeYe, MPUBETCTBUU
KIIMCHTOB.
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13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

25.

26.

W

Pacckaxxure 0 nopsike perucTpanuy B rOCTUHULAX rpaxaad PD.

Pa3bscHuTe nopsiiok npuéMa U perucTpalud MHOCTPAHHBIX TPaKIaH U Jull 0e3
rpakJaHCTBA. YBEIOMJICHUE O IPUOBITUM HHOCTPAHHOTO IPakJaHUHA B MECTO
npeObiBanus. XKypHas perucTpaluu HHOCTPAHHBIX MACIIOPTOB.

Kakoii nopsiiok oopmiaeHs: U XpaHEHUsI PETrUCTPALMOHHBIX JOKYMEHTOB?

B u4ém cyre mpomeaypsl TPOBEPKH  IIATEIKECIIOCOOHOCTH (KPEAMTOCIIOCOOHOCTH)
KiueHTa? MeToapl, TapaHTHPYIOIIKE MOMyYeHHUE OIJIaThl 3a MPEJOCTaBICHHBIE OTEIEM
YCITYTH.

Kak npoucxomutr Ha3zHaueHuME HOMepa, BceleHue KiaueHTa B Homep? Kapra rocrts,
MOPSIOK BBIIA4YX KIIFOUEH.

Kakoe uuciio, kak paBuiIo, OTCYyTCTBYET B HyMEpallui TOCTUHUYHBIX KOMHAT
otesel ¢ nHocTpaHHbIM MeHemkMeHToM? 1o kakoil nmpuunne?

Bcetpeua rocteit VIP. 3Haku BHUMaHUSI K KIIMEHTY CO CTOPOHBI OTEJIS MPH 3ae37e.
Kak onpenenuts cpeqHECYTOUHYIO CTOUMOCTh HOMEpPA, MPOLIEHT 3arpy3Ku OTeNs?

Kakoii mopsimok pacuéra omutatel 3a IMPOXKHUBAHME CYIIECTBYET B TOCTHHMIIAX B
cooTBeTcTBUM ¢ «lIpaBunamu npenocTaBiaeHNsi TOCTUHUYHBIX YCIyTr B PD»?

Pacckaxxute 0 (QyHKIMAX Kaccupa CiIyXObl NpuéMa U pa3MelleHHs, CTaHIapTHOM
000pyI0BaHUY €ro pabovero Mecra, OAroTOBKE U MIPOBEICHUH ONEPALUU PACUETa.

KaK HpOI/ICXOI[I/IT orJjiara 3a HpO)KI/IBaHI/Ie, JOIIOJTHUTCIIBHBIC IIJIATHBIC ycnyrI/I,
TeneOHHbIE TePEeroBOPhI, B3UMAHHUE TUIATHI 32 IOPUY WK YTEPIO KIHMEHTaMU UMYIIEeCTBa
orensa?

[IponemMoHCTpUpPYWTE 3HAHUS O MOPSIKE MOJTYUYEHHUS OIUIAThl 32 YCIYTH OTEJ KPEIUTHOU
KapToil, HaNWYHBIMHU, Baydepamu. Kakue OCOOCHHOCTH CYIIECTBYIOT MpH  OIUjlare
TOCTUHUYHBIX YCIYT TI0 O€3HATTMYHOMY pacuéTy?

Kakumu mpaBmiiamu pyKOBOJICTBYETCSI MEPCOHANT CIYXKObI MpuéMa W pa3MeIICHUs IMpU
MPEIOCTABICHUU OOCITYKMBAHHUS JIEpKaTeNsIM KPEAUTHBIX KapT MEXAYHaPOIHBIX
IUIATEKHBIX CUCTEM?

OO0bsicHUTE CYyTh YCIYTH DKCIPEC-BBIITUCKU.

TemaTuka pedeparon

CoBepieHCTBOBaHHE PAOOTHI CITY>KOBI TTPHEMa U Pa3MEIICHUS TOCTHHUIIBI.

Crneruduka 1 0cOOEHHOCTH OPraHU3aLUOHHO - YIIPABICHUYECKON CTPYKTYPBI CITY>KOBI
npueMa M pa3MeIleHHs B TOCTHHHUIIE.

OOyueHue 1 MOJAroTOBKA MEpCcoHaa ciy Obl MpreMa U pa3MEeIICHUs! B TOCTUHHIIE.
MarepuanbpHasi OTBETCTBEHHOCTh COTPYJHHUKOB CIYXOBI TIpHEMa M Pa3MEIICHUS B
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TOCTUHHIIE.

Cucrema y4eTa, OTYETHOCTH U KOHTPOJIS IEATEIBHOCTH CITYKOBI TpHEMa U pa3MeIeHUs B
TOCTUHHIIE.

TexHonorust GpOHUPOBAHUS HOMEPOB U MECT B TOCTHHHIIE.

COBepIIIEHCTBOBAHUE MPOIIECCA PETUCTPALIMM TOCTEd B TOCTHUHHIIE.

TexHOMOTMYECKHIA IUKIT OOCTYKHUBAHUS TOCTSI B IOTHOCEPBUCHOM OTEJIE.

TexHONOorust perucTpaliu POCCUMUCKUX U MHOCTPAHHBIX IpakaaH B rocTuHUIax Pd.
IIpaBuna perucrpanuu HHOCTPAHHBIX I'PpayKJaH B rocTUHUALAX PO.

Oco0eHHOCTH TTpHeMa U pa3MELEHUS TYPUCTUYECKUX TPYII B TOCTHHHUIIE.

Texnonorust BcTpeuu U oOcimyxuBanus VIP - KIMEHTOB TOCTUHUIIBL.
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6. YueOHO-MeToAn4YecKkoe U HHpOPMALMOHHOE 0O0eceyeHne JUCITUTIIMHBI

6.1. Cnucox ucmouyHuxoe u 1umepamypol

Hopmamuenvie npagosvie akmul
3akoH P® o 3ammre mpaB motpedutencit 3akon PO ot 07.02.1992 No2300-1 (meticTByromias
penakuus ot 03.07.2016)

[IpaBuna npenocrtaBineHuss rocTUHUYHBIX yciyr B P® IlocranoBnenue IlpaBurensctBa PO ot
09.10.2015 Nol1085

®enepanbubiil 3akoH 0T 07.06.2013 Ne 108-D3 «O moaroroBke u mpoBeneHun B Poccuiickoit
®enepanuu yemnronara mupa o ¢pyroory FIFA 2018 rona u Kybka xondeneparuit FIFA 2017
rofia 1 BHECEHUHU W3MEHEHUH B OTJENIbHbIEC 3aKOHOAATEIbHbIE akThl Poccuiickoit denepannm»

[Tpuka3 Munkynetypsl Poccum ot 11.07.2014 N 1215 "OO yTBepKaeHHH MOpSAAKA
KJaccu(puKauy 0ObEKTOB TYPUCTCKOM MHIYCTPUH, BKIIIOYAIOIIMX TOCTUHUIBI U UHBIE CPENICTBA
pa3MelleHNs, TOPHOJBDKHBIE Tpacchl W IUBDKH, OCYLIECTBIIIEMON aKKpEAUTOBAaHHBIMU
opranuzauusmMu”

Pernament nH(OpMaMOHHOTO B3aUMOJEHUCTBUS TeppUTOpHalbHBIX opraHoB ®MC Poccum ¢
MOCTaBUIMKAMHU YYETHBIX JaHHBIX, yTBepKAeHHbIH @DMC Poccun 05.03.2014 Ne BJI-1/15-3074

®denepanbHbli 3ak0H 0 Oe3zomacHocTH DepepanbHbiii 3akoH oT 28.12.2010 No390-d3 «O
0€e30I1aCHOCTHY

®denepanbHbI 3aKOH 00 OCHOBaX TKPUCTCKOM AesitenbHOCTH B PO  DdenepanbHbiil 3aKOH OT
24.11.1996 Nol132-®3 (Bpen. Deaepanbhbix 3akoHOBOT30.12.2008 No0309-D3, 0128.06.2009
No123-®3, 0127.12.2009 No0365-®3, 0130.07.2010 N0242-P3, 0101.07.2011 Nol169-®3, ot
03.05.2012 No47-03)

denepanbHbIii 3aK0H 0 IOKapHOH O6e3onacHocTn PenepanbHblil 3akoH 0T 21.12.1994 No69-D3
(B pen. Denpepanpubix 3akoHOB 0T 23.07.2010 Nol173-®3, 0128.09.2010 No0243-D3,
0129.12.2010 No0442-®3, 0118.07.2011 No0242-D3, 0118.07.2011 No0243-P3, 0119.07.2011
No0248-®d3, or 08.11.2011 No309-®3, 0130.11.2011 No0345-®3 ¢ wu3M., BHECEHHLIMH
®enepanbHbIM 3ak0HOM 0127.12.2000 No150-®3, onpenenenuem Koncrurynumonsoro Cyna PO
0109.04.2002 No082-0)

@DenepanbHbBli 3aKOH TEXHUYECKUH perjJaMeHT O TpeOOBaHUAX TMOXKapHOW Oe30MacHOCTH
®enepanbHblil 3akoH oT 22.07.2008 No123-D3

®enepanbHbIid 3aK0H 00 oXpaHe okpyxaromeil cpeasl Denepanbhsbiii 3akoH 0110.01.2002 No7-
®3 (B pen. Denepanbubix 3akoHOB 0T14.03.2009 No32-®3, 0127.12.2009 No374-d3, ot
29.12.2010 No442-®3, orl11.07.2011 No190-®3, orl8.07.2011 No242-®3, ot118.07.2011
No0243-®3, 0119.07.2011 No0248-d3, 0121.11.2011 No331-D3, 0125.06.2012 N093-D3 ¢ usm.,
BHeceHHbIMU DenepanbHbIM 3akoHOM OT 07.12.2011 No417-D3)

®denepanbHBIN 3aKOH O CAHUTAPHO-3TTHIEMHUOJIOTHYECKOM OJIarornoayyuu HaceIeHUs
OenepanpHblii 3akoH 0730.03.1999 No52-D3 (Bpen. Denepanbubix 3akoH0B0T28.09.2010
No0243-D3, 0128.12.2010N0394-D3, 0118.07.2011 No215-P3, 0118.07.2011 N0242-D3,
0118.07.2011 N0243-®3, 0119.07.2011 N0248-D3, ot 05.06.2012 No52-D3, ot 25.06.2012
No093-®3 ¢ uzMm., BuecennbiMu DenepanbapiMu 3akoHamu 0T12.06.2008 No88-D3, 0127.10.2008
Nol178-d3, 0122.12.2008 N0o268-D3, 0107.12.2011 No417-D3)

@denepanpHBIi  3aKOH O  3allUTe TMpaB  IOPUANYECKHX JHUI W  WHIUBUAYAIbHBIX
MpEANPUHAMATENICH TIPU  OCYIIECTBIEHWHW TOCYAapCTBEHHOTO KOHTpoyst (Ham3opa) U



MyHHMIMIIAIbHOTO KOHTposss PexepanbHbli  3akoH oT  26.12.2008 No0294-®3  (Bpen.
®enepanpHbIX 3ak0HOB0T22.04.2010 No65-d3, ot 26.04.2010 No 66-P3, 0127.07.2010 No191-
@3, 0127.07.2010 No0224-®3, or 27.07.2010 No0227-®3, or 30.07.2010 No242-D3,
0128.12.2010 No0408-D3, 0121.04.2011 No069-®3, ot 04.06.2011 Nol123-®3, 0101.07.2011
No0169-®@3, 0118.07.2011 No242-®3, ot 03.05.2012 No47-®3, ot 25.06.2012 N093-D3)

DenepalbHbIN 3aKOH O JTULUEH3UPOBAHUU OTIEIbHBIX BUJIOB AeATEIbHOCTH DenepanbHblii 3aKOH
ot 04.05.2011 N099-®3 (B pen. Peaepanbubix 3akoHOB 0T18.07.2011 No242-d3, 0119.10.2011
No0283-®3, ot 25.06.2012 N093-D3, ¢ u3m., BHeceHHbIMU DenepanbHbiM 3akoHoM 0121.11.2011
No327-03)

®denepalbHBIA 3aKOH 0 KaUeCTBE M 0€30MaCHOCTH MUILEBHIX MPOAyKTOB DenepanbHblil 3aKOH OT
02.01.2000 No29-®3 (Bpen. denepanbubix 3akoHOB OT 28.12.2010 No394-d3, ot 18.07.2011
No242-®3, o0119.07.2011 No0248-®3, ¢ wu3M., BHeceHHbIMH DenepanbHbIMH 3aKOHAMU
0112.06.2008 No88-D3, 0127.10.2008 No178-D3, 0122.12.2008 N0268-D3)

denepanbHBINA 3aKOH O TOCYIAPCTBEHHOM PETYJIMPOBAHUH MPOU3BOJICTBA U 000pOTa ATHIOBOTO
CIHUpTa, aTKOTOIBHOW M CIUPTOCOJEpIKAIIeH MPOAYKIMA U OO0 OrpaHUYCHHUU TOTPEeOICHUS
(pacriutust) ankoronbHOW mpoaykmuu DenepanbHbiii 3akoH 0122.11.1995 Nol71-®3 (B pen.
®enepanbubix 3akoHOB OT 05.04.2010 No41-®3, 0127.07.2010 No0227-03, 0128.12.2010
No430-®3, ot 01.07.2011 No169-®3, ot118.07.2011 No218-®3, ot 21.07.2011 No253-D3, ot
25.06.2012 N093-®3 c wusm., BHeceHHbIMU [locranoBnennem Koncturymuonnoro Cyma PO
otrl12.11.2003 Nol7-1I, ®enepanbabiMu 3axkoHamu 0T 26.07.2006 Nol34-®3, 0120.04.2007
No55-03)

@enepanbHbli 3aKOH O IPUMEHEHHHM KOHTPOJIBHO-KACCOBOM TEXHUKH IIPU OCYIIECTBICHUU
HQJINYHBIX JICHEKHBIX pPacyeToB (WJIM) pacyeToB C HCIHOJIb30BAHMEM IUIATEXKHBIX KapT
Oenepanbubiii 3akoH 0122.05.2003N054-03 (B pen. Dexpepanbubix 3akoHOB 0103.06.2009
No121-®3 (pen. 17.07.2009), o117.07.2009 No162-D3, 0127.07.2010 No192-D3, ot 27.06.2011
Nol162-®3, 0125.06.2012 N094-D3)

®denepalbHBIN 3aKOH 00 OCHOBaX TOCY/IaPCTBEHHOTO PETYJIHPOBAHHS TOPTOBON JIEATSIHEHOCTH
B P® denepanbubiit 3akoH 0128.12.2009 No381-D3 (B pen.DenepansHoro 3akona 0123.12.2010
No0369-®3 ¢ u3m., BHeceHHbIMH PenepanbHbM 3akoHOM 0T21.11.2011 No327-D3)

[IpaBuna oxazanus yciayr oOmectBeHHoro mnutaHus I[loctanosnenue IlpaButensctBa PO
ot15.08.1997 No1036 (B pen. [TocranoBnenus [IpaBurenscta PO ot 10.05.2007 No276)

[IpaBuna okazaHusi yclIyr IO peajdu3alud TypUCTCKoro mpoaykra IlocTtanoBieHue
[IpaButensctBa PO 0118.07.2007 No452

Oenepanpubiii 3akoH 0T  18.07.2006 Nol09-®3 (pen. ot 07.06.2013 No400-d3) «O
MUTPAllMOHHOM Yy4€Te€ HWHOCTpPaHHBIX TpakJaH U Jull 0e3 rpaxkiaaHcTBa B Poccuiickoit
Denepanun»

[ToctanoBnenwue [IpaButensctBa PO ot 15.01.2007 Ne9 (B pen. ot 21.01.2013) «O nopsiake
OCYIIECTBIICHHUS] MUTPAIIHIOHHOTO Y4eTa MHOCTPAHHBIX TPaXKIaH | JIUI 0€3 TPpa)k1aHCTBA B
Poccuiickoit denepanun»

@®enepanbubiii 3akoH oT 27.07.2006 Nol52-®3 (pen. ot 25.07.2011 No261-®3) «O
NEPCOHATBHBIX JAaHHBIX)

OenepanpHblil 3akoH PO ot 27.12.2002 Nel184 @3 «O TeXHMUECKOM pEryIMpOBaHUNY (TPUHAT
I'’T ©C PO 15.12.2002) (neficTByromas pegakius ot 15.12.2012)
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[ToctanoBnenue [IpaButensctBa MockBbl oT 06.05.2008 No375-IIIT (pea. ot 25.08.2009) «O
Mepax IO O0O0ECNEeYeHHI0 HHXEHEPHOW O€30MacHOCTH 3JaHUM U COOpYXEHHH U
MIPeIyPEKICHUIO YPEe3BbIUAHHBIX CUTYAIM HA TEPPUTOPUH Topoaa MOCKBEI.

Pacniopsixenue IIpaBurensctsa Mocksbl ot 04.03.2008 No425-PI1 «O BBOzAE B IPOMBIIIIIEHHYO
JKCIUTyaTallMl0  aBTOMATU3MPOBAHHOM  CHCTEMBl IO Y4Y€Ty MHOCTPAHHBIX  TpakJaH,
npeOBIBAIOIINX B TOCTHHULIAX TOposia MOCKBBI»

Pacnopspxenue IlpaBurensctBa Mocksbl oT 15.11.2006 No2335-PII (pex. ot 29.05.2012) «O6
YCHJICHMH Mep O€30MacHOCTH Ha TOCTHHUYHBIX MPEINPUSATHIX Topoga MOCKBBEDY (BMecTe ¢
«UucTpyknmeir 1o pa3paboTke Macmopra aHTUTEPPOPUCTHUYECKOM — 3alIUIIEHHOCTH U
TEXHOTCHHOU 0€30MacHOCTH MPENNPUATHIMI TOCTHHHYHOTO KOMITJIEKCa Topo/ia MOCKBBI»)

Pacnopsixenne IlpaButensctBa MockBbel ot 20.07.2007 Nol1529-PII (pen. ot 24.05.2011) «O
KoHuenuu 1m0 TMOBBIMIEHUIO O€30MACHOCTH W AHTUTEPPOPUCTHUECKON 3allUIIEHHOCTH
TOCTUHUYHBIX TIpeanpustuii ropoaa MockBe» (BMecTe ¢ «TpeboBaHMsIMU MO O€30MaCHOCTH U
AHTUTEPPOPUCTUYECKON 3ALTUIIEHHOCTH K TOCTHHUYHBIM MPEANPHUITHSIM Topojia MOCKBED)

Pacnopspkenne IlpaButensctBa Mocksbl oT 03.06.2002 No770-PII (pea. ot 15.04.2008) «O6
OIlIaTe TOCTHHHYHBIX YCITYT»

Y4eOHukH, yaeOHbIC TOCOOUS ¥ TUTEpaTypa Mo Kypcy

OcHnosnas tumepamypa

1. Tumoxuna T. JI. Oprann3zanusi rOCTHHUYHOTO J1eJia: Y4eOHUK sl MPUKJIAJTHOTO
O0axanaspuara M.: UznareancrBo IOpaiir, 2015

HIudp 338 (47¢) T41 1984660 Sc.Library RSUH
Kunura nocrynua B 9BbC biblio-online.ru

2. Tumoxuna T. JI. TexH0/I0rMH rOCTUHUYHOM JesiTeJIbHOCTH. Teopusi U MpaKkTUKa:
y4eOHHUK /151 IpuKjIagHoro 6akanaspuara M.: Uznareascrso FOpaiit, 2015

HIudp 338 (47¢) T4 11984691 Sc.Library RSUH
Kunura nocrynna B 9BbC biblio-online.ru

3 UN.M. Acanoga, A.A.)KykoB JleaTenbHOCTD CTy>K0 preMa U pa3MeIleHus Y YeOHUK IS
BIIO M.: U3narensckuii neHTp «Axanemus» 2011

4. Bbaywmrapren JI.B. CrangapTusanus 1 KOHTPOJIb KQueCTBA TOCTHHUYHBIX YCIYT YUeOHHUK IS
BIIO M.: Uznatenbckuil nueHTp «Axkanemus» 2013

5. Kopuees H.B. , Kopueesa FO.B. TexHonoruu rocTHHUYHON ACSITENTLHOCTH Y YEOHUK IS
BIIO M.: U3narensckuit neHTp «Axagemus» 2015

6. ApOyszosa N.A. TexHonorust 1 opranu3anysi FOCTHHUYHBIX yciayr YueOnuk st BITO M.:
N3parenbckuii neHTp «Axanemus» 2014

7. bapuykoB U.C. , baymrapten JI.B. , bamun 1O.b. , 3aiinieB A.B. ['octunnuHbiii 6u3HeC U
WHAYCTpUS pa3MelleHus TypucToB Yu.noc.as 6akanaBpoB.-M.:KuoPyc, 2015

8. 3aiinesa H.A. , Ymanos 10.B.HannonansHast cucremMa mpodecCHOHaIbHBIX KBaTH(DHKAIIHIA:
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OpraHU3allMOHHO-METOIMYECKHEe OCHOBBI co3aanus M.:KunoPyc, 2015
9. Illanaypusna, }O. B.HopMaTBHO-1IpaBOBOE pEryIMpoOBaHNE B TOCTUHUYHOM CEpPBUCE:!
ydueOHoe mocobue MznarenscTBo "dmuaTa", 2015

Jononnumenvnas aumepamypa

1. Exwuna M. A. Ilpuewm, pa3MellieHHe U BBITTHCKA rocTeil YueOuuk M.: M3natensckuii LeHTp
«Axanemusi» 2015

2. [TIlaBmoma H. B. AqmunucTpaTrop roctuHuIbl YuedHoe mocodbue aiis CITO M.: M3narenbekuit
neHTp «Axagemus» 2011

3. Exuna M. A. BpoHupoBaHKe TOCTHHUYHBIX ycIyr Yde6Hoe nocobue mis CIIO M.:
W3narenbeknii neHTp «Axkagemus» 2011

4. Exwuna M. A. Opranmsanus oociyxuBaHus B roctuaunax Yueonuk s CI10 M.:
Wsnarensckuii nentp «Axagemusp» 2015

5. Hycenko C.B. IIpodeccuonanpHas 3tuka u 3tuker. [ pud YMO 1o cepBucy u Typusmy. M.:
Axagemus, 2011

6. T'ybapeBa O. H T'octunuuHoe n1eno YueOHOe mocoOue Ha aHTIIMICKOM SI3bIKE
UznmarensctBo: [TNC M, 2015

7. Cko6kuH C.C. [IpakTuka cepBuca B UHAYCTPUHU TocTenpuuMcTBa u Typusma. ['pudp YMO no
cepBucy U Typusmy. M.: Maructp, 2010

6.2. [TepeueHs pecypcoB HHPOPMAITMOHHO-TEICKOMMYHUKAIIMOHHON ceTH «IHTepHeT»
Typuctckue U rOCTHHHYHBIE PECYPCHI:

http://hotel.ru
http://hotelmagazine.ru
http://hrs.ru
http://prohotel.ru
http://ratanews.ru
http://rbta.ru

http://rha.ru
http://russiatourism.ru
http://www.gaomoskva.ru

http://www_hospitality.ru/

http://www.restoranoff.ru

http://www.rusngo.ru/index.php?option=com_content&view=article&id=813%3A2011-06-

15-07-38-20&catid=59%3A2011-04-20-12-39-02&Itemid=117&lang=en

http://www.tour-info.ru
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http://www.tour-info.ru/
http://www.rusngo.ru/index.php?option=com_content&view=article&id=813%3A2011-06-15-07-38-20&catid=59%3A2011-04-20-12-39-02&Itemid=117&lang=en
http://www.rusngo.ru/index.php?option=com_content&view=article&id=813%3A2011-06-15-07-38-20&catid=59%3A2011-04-20-12-39-02&Itemid=117&lang=en
http://www.restoranoff.ru/

http://www.tourbus.ru/

http://www.tourpravo.ru/legislation.aspx

http://www.tpnews.ru

http://www.travelline.ru

http://www.travelline.ru/hotel-sites-audit

1. Euro Seek http://www.euroseek.com

2. Everything’s Travel http://www.menibers.aol.com/trvlevery
3. Hotel Resource http://www.hotelresource.com

4. Look Smart http://www.looksmart.coin

5. Travel Search http://www.travelsearch.com

6. World Pages http://www.worldpages.coni

7. Yahoo! http://www.yahoo.com

[TporpamMmmHoOe obecrieueHue:

1. VYuebnsie puasmbl Ha CD 1 DVD no roctuanuHOMYy nemy.
2. DneKTpoHHbIE YYeOHHMKH M0 OPTaHU3alUN TOCTUHHYHOTO JIeNa.
basel nanHbIX, HHOOPMAITMOHHO-CIIPABOYHBIE U TIOUCKOBBIE CUCTEMBI:
I. HNudopMaiimoHHo-cripaBouHble  OTpacieBble VHTEpHET-MOPTAIBI O TOCTUHUYHOMY
Oou3Hecy.
2. Nudopmarimonnslii cipaBouHuK «CaHATOPHO-KYPOPTHOE JICUCHHUEY;
3. «BectHuk PATAY» — 31€KTpOHHBIN KypHAI;
4. UNWTO NEWS.
5. «OTenby;
6. «l"OCTUHUILIBI U pECTOPaHbI»;
7. «ITapan otenei»;
8. «Cranpgaprt 5 3Be31»;
9. «IIsaTh 3BE31IY;
10. «KypopTHble BETOMOCTIY;
11. Journal of Hospitality, Leisure, Sports & Tourism Education

CaifThl 3JIEKTPOHHBIX OMOJIIMOTEK U HAYUHBIX )KYPHAJIOB:

eLibrary — HayuyHas »JIleKTpoHHas OubOIMOTeKa [DNeKTpoHHBIA pecypc]. — Pexum
noctyma: http://elibrary.ru/defaultx.asp

Blackwell — monHOTEKCTOBBIE AIIEKTPOHHBIE HAy4HbIE XXYPHAJbl, OXBATHIBAIOIINE BCE
00JaCTH €CTECTBEHHBIX M OOIIECTBEHHBIX HAYK [DIEKTPOHHBIN pecypc]. — Pexxum moctyma:
http://onlinelibrary.wiley.com/browse/subjects

Sage Publications — Hay4HbIE KypHAJIbI 110 TYMAaHHUTAPHBIM, TOYHBIM U €CTECTBEHHBIM
HaykaMm. [ myOuHa rmostHoTeKkcTOBOro apxuBa ¢ 1999 r. YenoBus noctyma: 10CTyn OpraHU30BaH 1o
obmeynuBepcurerckor cetu. URL: http://online.sagepub.com
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http://www.travelline.ru/hotel-sites-audit
http://www.travelline.ru/
http://www.tpnews.ru/
http://www.tourpravo.ru/legislation.aspx
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7. MaTepuajibHO-TeXHHYECKOe ofecriedyeHne JUCHUIUINHBI (M00yis)

D¢ dexTuBHOE MPOBEAEHUE CEMUHAPCKUX 3aHATUHA B (pOpME TPEHUHIOB IpeIosaraet
COOTBETCTBYIOIIYIO OpPTraHU3aIfi0 YIEOHOTO MPOCTPAHCTBA (HAmpUMep, JOCTATOYHO CBOOOIHOE
MPOCTPAHCTBO Ul pa3MElIeHHs yJalluxcsl Mo Kpyry, ¢ BeIyLIMM-IIPErnogaBaTesieM B LIEHTpE).
CreHmpl  miisi  pasMeIIeHUs  y4eOHO-METOMMYECKHX  MaTepHalioB  MOSICHSAIOMIETO U
WITIOCTPATUBHOIO XapakTepa. MynbTUMEAMHHBIA KOMIUIEKC MAJIS JAEMOHCTPAaLUU Yy4eOHBIX
BUJCO(PHIBMOB, Y4€OHBIX TPEHUHIOB.

MuHUManbHO HEOOXOMUMBIN 1T OCBOCHHUS JUCHUIUIMHBI «OpraHu3aiusi Ciy»KObl
mpreMa ¥ pPa3MEIIEHUs] TOCTUHUIIBDY TEepPeYeHb MaTepHUaTbHO-TEXHUYECKOrO O0eCTIeueHUs
BKJIIOYAET:

OBepxen — MPOEKTOp

[TopratuBHbIi Hiu ctanuoHapHsii [TK

MynbTUMETUUHBIA TPOEKTOP

Buneo w/unu DVD npourpsiBarens

HacrenHsblit 5KpaH WK 9KpaH Ha mTaTuBe, pazmepoM 150 x 150 (cm)
Hanonbheriii pmun-gapr, 100 x 70 (cm)

Ha6op uBeTHbIX (hrioMacTepoB UIIU MEJIKOB

Kitaccnas nocka

Cnatinsl, premser DVD

VYuebuble BUpeOQUIbMBI, B30 - cTpanuubl MHTEpHET, oTHOCAIIMECS K TOCTUHUYHOMY
Ou3Hecy

i SR Il ol

e

8. OOfecneyenue 00pa3oBaTeILHOIO MpoIEcca AJIA JHUI ¢ OTPAHUYEHHBIMU
BO3MOKHOCTSIMH 310POBbSI

I[H}I O6yanOHIHXC$I C OrpaHMYCHHBIMU BO3MOKHOCTAMHU 3O0POBHA HGOGXOZ[I/IMI)I CIICIINaJIBHBIC
YCI0oBUA AJIA IOJYUYCHUA 06pa30BaH1/15[. B HeIaX AOCTYIMHOCTU MOJYUYCHUS BBICHIECTO 06p3.30BaHI/I$I 110
06pa30BaTeJ'ILHI:IM nmporpaMmmaM HMHBAJIUAAMHU U JIMIAMH C OrpaHUYCHHBIMU BO3MOXHOCTAMU 340POBbBIA

WucTtutyTom obecrieunBaeTcs:
,HJ'IS{ HWHBAJIMIA0OB M JIMI C OI'PaHUYCHHBIMHU BO3MOXXHOCTAMH 310POBbsA, UMCIOUIUX HAPYIICHUA

OIIOPHO-/IBUTATEIBHOIO amiapara, CO3JaHbl MaTepUaIbHO-TEXHUYECKHE YCIOBHS 0OecrednBaromme
BO3MOXKHOCTH OECHPEISITCTBEHHOTO AOCTYMa 00yJaromuxcs B yueOHbIC IOMEIeHUs, OOBEKTY MUTAHUS,

TyaJeTHbIE U Apyrue nomemeHust MHcTuTyTa, a Takke NpeObIBaHNS B YKa3aHHBIX [IOMEIICHUIX.
B 6ubnmoTexe npoBOASTCS MHANBUAYaTbHBIE KOHCYIBTALUK I JAHHON KaTeropuy MoIb30Barelei,

OKa3bIBA€TCA IIOMOIIb B PETrUCTpallid W HMCIOJB30BaHHMU CETCBBIX MW JIOKAJIBHBIX JJICKTPOHHBIX
06pa30BaT€J'H>HI)IX peCypCoB, NPCAOCTABIAIOTCA MCCTa B UYHUTAJIbHBIX 3ajiaX, O60py,Z[OBaHHBIe
InmporpaMmMaMu HEBU3YAJIbHOT'O JOCTYyIIa K I/IH(I)OpMaHI/II/I, OKpPaHHBIMU YBCIIMYUTCIAMU U TCXHUYCCKUMU
CcpeacTBaMu YCUJIICHHUS OCTATOYHOI'O 3pCHHUH.

9. MeToauvecKkue MaTepuaIbl
9.1. [Inansl mpakTUYECKUX (CEMUHAPCKUX, J1a0OPAaTOPHBIX) 3aHATUN

OcHoBHas oejib CEMHUHApPCKUX 3aHSATHH COCTOUT B TOM, YTOOBI ITOBBICUTH YPOBCHB
IIOATrOTOBKHA 6y,Z[yIJ_II/IX CIICHUAJIMCTOB MMYTCM H3YUCHUS IMPAKTHYCCKOTI'O OIIbITa M 3aKPCIIJICHUA
TCOPCTUICCKUX 3HAHUH B 00JIACTH TEXHOJOTHH T'OCTUHHYHOM ACATCIIBHOCTH, IMOJTYYCHHBIX Ha
JICKIITMOHHBIX 3aHATHAX.
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[IpakTuyeckre 1 CeMHUHAPCKHUE 3aHATHS CIIOCOOCTBYIOT OCMBICIICHHIO U OoJjiee TTyOoKOMYy
MOHMMAHHUIO  MPOLIECCOB, IMPOUCXOMAUIMX B  COBPEMEHHOM TOCTMHMYHOM  OW3Hece,
NpUOOPETEHNIO YCTOWYMBBIX AHAIUTHYECKUX M ONEPAaTHBHBIX HABBIKOB pabOTHI, JajbHEHIIEMY
pa3BUTHIO MTPO(ECCHOHANBHBIX 3HAHUN OYIyIUX CIENUAINCTOB 10 TOCTUHUYHOMY /€Y.

B xome mpoBeneHHMs CEMHUHApCKMX 3aHATUM  CIyIIATENW JOJDKHBI  3aKpEIUTh
TEOPETUYECKUE 3HAHUS 1O Kypcy «OpraHu3amus CiIy>kObl TpreMa U pa3MelIeHHUs] TOCTHHUIIBD,
KaueCTBEHHO OCBOMTH Haunboliee CIOXKHbIe M HEOOXOAMMBIE MPOOJIEMBI ATOr0 yueOHOro Kypca,
BBIPA0OTaTh HABBIKM CAMOCTOSITCIHHOW JEATEILHOCTH M YMEHHE paboTaTh CO CHEIHAIBHOMN
JIUTEPATYPOM 10 TOCTUHUYHOU JI€ATEIbHOCTH.

Ha cemmHapckux 3aHATUSIX CTYIAEHTHI JOJDKHBI HAyYUTHCS ~ IPaMOTHO H3Jararh
npo0IeMbl B 00NACTH JEATEIIEHOCTH CIYXKOBI MpHeMa W pa3MemeHHs TOCTUHHIIBI, CBOOOIHO
BBICKA3bIBaTh CBO¢ MHEHHE, BECTH IMOJIEMHUKY, CIIOCOOCTBYIOIIYIO Pa3BUTHIO MPO(ECCHOHATBHON
KOMIIETEHTHOCTH.

OcCHOBHBIMH (pOpPMaMH MPOBEACHUS MPAKTHUECKUX 3aHATUH SIBISIOTCS:

. NpoBeJIcHHEe NPOOJIEMHBIX CEMHHAPOB MO TeMaM JIeKUMl M MO0 TeMmaM, MHOAJIEKaIlUM
CaMOCTOSITEIbHOMY U3yUEHUIO CTYEHTaMHU;

. oOCyXIeHHe JOKIanioB ®  pedeparoB, BBHINOJHEHHBIX  CTyICHTaMH B XOJE
CaMOCTOSITEJIbHOIO U3Y4YEHUS CIELUaIbHON JTUTEPATYPBHI;

®  pElLIeHHE CUTYallMOHHBIX 3a/1a4.

[TpakTHueckue 3aHATHS BKIIOYAIOT 5 paslesioB, OTPAXKAIOIIMUX IOCIEIOBATEIbHOCTh
U3y4YeHHs Kypca B COOTBETCTBMM ¢ mporpammoil. Mx ¢opmbl mpemycMaTpuBaioT oOCykaeHue
3aJJaHHBIX IUIAHOM BOMNPOCOB, BBICTYIUIEHHE C JOKJIaJaMHU IO HAalMCaHHBIM pedepatam U UX
o0CyXJIeHHEe, paCCMOTPEHNE KOHKPETHBIX CUTYaIlMil B 001aCTH OpraHU3alliK CIIy>KObI IpuemMa u
pa3MeIieHNs FOCTUHHUIIBL.

TemaTnueckue pa3aciibl CEMUHAPCKUX 3aHATHH

Cemunap 1 — pa3sépHyras Oecena o npoiieHHOMY MaTepuaJy, 00CyKIeHHe
A0KJIan0B (2 Jac.)

Oprasu3aumMoHHasi CTPYKTYPA CJIY:KObI MpHeMa M pa3MelleHus

Ieb: U3y4nTh OCHOBHBIE MTOHATUS, ONPEACIICHNS], TEPMUHBI, CBI3aHHBIE C OPraHU3ALIMOHHON
CTPYKTYPOU CITY»ObI MpuUeMa u pa3MEIICHUs] TOCTUHUITBI

Bonpocbl ons nsyvyeHus n obcyxaeHums:

1. Kakas cxema pabOTbI COTPYIHUKOB CIY»ObI pueMa 1 pa3MeIleHUs IPUHSTA B
BBICOKOKJIACCHBIX OTEJISIX?

2. Kakoit Bo3pacT Hanboliee onTUMaNeH NMPU Ha3HAYCHUH Ha JOKHOCTH PYKOBOJIUTEIS
CITY>OBI TIpHeMa ¥ pa3MEIIeHHs] TOCTUHHUIIHI?

3. I[aﬁTe AHIJI. 5KBUBAJICHT HAa3BaHHIO CJ'Iy>K6BI ImpueMa 1 pasMEeCHus roCTUHUIIBI.

4, Hepe‘{I/ICHI/ITe AOJIKHOCTU COTPYAHUKOB CJ'Iy>K6BI npueMa 1 pasMeIcCHuA BBICOKOKJIACCHOM
TOCTHHHIIBI

5. TlpomeMOHCTpUpPYHTE 3HAHHS MO CIEIYIONIUM BOMpPOCAaM: CIyk0a mpuéMma U pa3MerieHus,
OCHOBHBIE (PyHKIMH, rpaduku paboTsl nmepcoHana. OGopyIoBaHUE CTOMKU CIy OBl mpuéma
u pasmenieHusi. OCHOBHbBIE JOJDKHOCTHBIE OOSI3aHHOCTH PYKOBOJUTENS CIYXKObI mpuéma u
pasmenienus. KpamudukannoHuele TpeOOBaHMs, MPEAbsIBIAEMble K JAHHOW JTOMHKHOCTH.
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Kakue xBanu¢pukanuonHsle TpeOOBaHUS MPEABSIBIAIOTCA K MEPCOHATY CIyXObl mpuéma u
pasmerienus? Kakue tapudnl Ha IpOKMBaHUE U BUIbI CKUIOK CYIIECTBYIOT B TOCTUHUIAX?

IIpakTuyeckue 3aganus (TemMbl JOK/a[0B):
1. HoBoctu roctuHUYHOTO OHM3HECA 3a pyOeKoM
2. HoBoctu roctunmnunoro 0uszueca B PO

3. Hossle ycnyru, npeyiaraemble city>k0amMu IpuemMa U pa3MelleHus 3apyO0eKHbIX U
OTEUECTBEHHBIX TOCTHUHMIL

Hcemounuku
[IpaBuna mpenocTaBieHHs TOCTUHUYHBIX yciIyr B P®. VYTBepkIeHbl NOCTaHOBJICHHEM
ITpaButensctBa PO Ne 1085 ot 09.10.2015

[Tpuka3 Munkynetypsl Poccum ot 11.07.2014 N 1215 "OO yTBepKaeHHH MOpSAAKA
KJaccu(puKauy 0ObEKTOB TYPUCTCKOM MHIYCTPUH, BKIIIOYAIOIIMX TOCTUHUIBI U UHBIE CPENICTBA
pa3MelleHNs, TOPHOJBDKHBIE Tpacchl W IUBDKH, OCYLIECTBIIIEMON aKKpEAUTOBAaHHBIMU
opranu3anusmMu”

Ocnoenas numepamypa

1. Tumoxuna T.JI. Oprannzanus roCTHHHYHOIO /es1a: y4eOHMK A1 NPHUKJIAJTHOTO
O0akasaspuara M.: U3narenscrBo IOpaiit, 2016

IIudp 338 (47¢c) T41 1984660 Sc.Library RSUH
Knura nocrynna B 9bC biblio-online.ru

2. Twumoxuna T. JI. TexHo10rnu rocTHHNYHOM JesTeJbHOCTH. Teopus n npakTuka:
Y4eOHUK JJIM1 NpUKJIagHoro oakainaspuara M.: U3nareancrBo FOpaiit, 2016

IIudp 338 (47¢) T4 11984691 Sc.Library RSUH
Knura nocrynna B 9bC biblio-online.ru

3 W.M. AcanoBa, A.A.XKykoB JlesTeIbHOCTb CITy0 NpuemMa u pa3MerieHus: Y YeOHuK Jis
BIIO M.: U3narensckuii neHTp «Axagemus» 2011

4. baymrapren JI.B. Cranmaptuzanusi 1 KOHTPOJIb Ka4eCTBAa TOCTUHUYHBIX YCIYT YUEeOHUK ISt
BIIO M.: U3narensckuii neHtp «Axanemus» 2013

5. Kopnees H.B. , Kopueepa 10.B. TexHnonoruu roCTHHUYHON JEATEILHOCTH YYEOHUK ISt
BIIO M.: Uznatenbckuit ueHTp «Axkagemus» 2015

6. ApOysoBa U.A. TexHonorusi u opraHu3anys FOCTUHUYHBIX yciuyr YueOHuk s BITO M.:
N3narenbckuii neHTp «Akanemus» 2014

7. bapuykos U.C. , bBaymrapren JI.B. , bammn FO.b. , 3aitieB A.B. ['octuanuHbIN OM3HEC U
UHIyCTpHsI pa3MeLleHus TypucToB Yu.moc. 1y 6akanaBpoB.-M.:KnoPyc, 2015

8. 3aiinesa H.A. , Ymanos 10.B.HaunonansHas cucremMa npo(ecCHOHaIbHBIX KBATH(DHUKALHIA:
OpraHU3allMOHHO-METOIMYECKHE OCHOBBI co3aanus M.:KunoPyc, 2015
9. Illanaypusna, }O. B.HopMaTuBHO-1IpaBOBOE pEryIMpOBaHNE B TOCTUHUYHOM CEPBUCE:!
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yuebHoe nocobue M3narenscrBo "®muuTa", 2015

Jlononnumenvuas numepamypa

Exuna M. A. IIpueM, pa3MeleHne 1 BhIMKCKa rocteil Yue6uuk M.: M3natenbckuil eHTp
«Axagemus» 2015

[TaBnoa H. B. Aqmunuctparop roctuHuilsl YueoHnoe nocodue aiis CI1O M.: U3natenbekuit
ueHTp «Axagemus» 2011

Exuna M. A. BpoHupoBaHie TOCTUHMYHBIX ycIyr YuebHoe nocobue mns CIIO M.:
N3parenbckuii eHTp «Akagemus» 2011

Exuna M. A. Opranusanus oOCIyXKMBaHUs B TOCTHHMIAX Ydye6HuK M.: M3natenbckuil eHTp
«Axagemus» 2015

CemuHap 2 — pa3BépHyras Oeceaa 1no npoiiiecHHoOMy MaTepualy, 00cyKaeHue
TOKJIaI0B (4 Jaca)

TexHogorus 6p0HI/Ip0BaHI/Iﬂ HOMEPOB U MECT B TOCTUHHUIIE

[enb: u3yuyuTh BONPOCHI, CBSI3aHHBIE C KaHAJIaMH MOJIYYEHHs] TOCTUHUIIEH 3alpOCOB
Ha OpOHUpPOBaHHE HOMEPOB U MECT, THIaMU OPOHUPOBAHMS, MPOLETYypPaMU MOATBEPIKICHHS
U aHHYJSIUU OpOHUPOBAHMUS.

Bonpocbl ons nsyvyeHus n obcyxaeHums

Pacckaxute 0 4eThIp€x sTamax B IUKJIE 00cHykuBaHUS rocTs. OTaen OpOHUPOBAHMS, €ro
Ha3HA4YeHUE, COCTaB, IpauKu paboThI.

Kakue turner 6ponnpoBanus Bel 3naere?

UYro Bel 3HaeTe 0 nokymeHnre «lIpaBuia npenocraBiaeHuss TOCTHHHYHBIX yCIyTr B Poccuiickoi
®enepauun»?

[Mopsimox OpoHUpOBaHUS B COOTBETCTBUM ¢ «lIpaBumamu mpeaocTaBiIeHHUsSI TOCTUHUIHBIX
ycayr B POy.

Kak mpoBomutcs paborta ¢ mucbMaMHu-3asiBKaMu Ha pasMmenieHue B roctuHuie? Ilopsgox
UX PETUCTPAIMU U TIOATBEPKACHUS OpOHUPOBAHMSL.

AHHynsust OpoHupoBaHus. Packpoiite cyTh 3TOr0 Borpoca.

Kak cTposiTcst B3aMMOOTHOIICHHS MEXKTy TOCTHHHIIAMH U TYpOrOpo?

MpakTnyeckne 3agaHnsa (TeMbl 4OKIAL0B):
1. HoBocTH rocTHHUYHOTO OM3HECa 3a pyOe KoM
2. HoBoctu roctuanugoro ousueca B PO

3. Hosrle yCiyru, npeajiiaracMniC OTACIIaMA 6pOHI/Ip0BaHI/IH B 3aPY6C)i(HBIX n
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OTCUCCTBCHHBIX TI'OCTHHHIIAX

Cnucoxk MCTOYHMKOB U JIMTEPATYpPbI
Hemounuxu

[IpaBuna npenocTaBieHHs TOCTUHUYHBIX yciIyr B P®. VYTBepxkIeHbl IOCTaHOBJICHHEM
ITpaButenscTBa PO Ne 1085 ot 09.10.2015

[Mpukaz Munkynetypsl Poccum ot 11.07.2014 N 1215 "OO yTBepkaeHHM MOpsAAKA
KJaccu(puKay 0ObEKTOB TYPUCTCKOM MHIYCTPUH, BKIIIOYAIOIIMX TOCTUHUIBI U UHBIE CPENICTBA
pa3MeIlleHNs, TOPHOJBDKHBIE Tpacchl W IUBDKH, OCYLIECTBIIEMON aKKpEAUTOBAaHHBIMU
opranu3auusmMu"

OcHosnas numepamypa

1. Tumoxuna T.JI. Oprann3zanus rocTHHHYHOIO /ies1a: y4eOHNK A1 NPHUKJIAJTHOTO
o0akanaspuara M.: U3nareancTrBo FOpaiit, 2015

Hudp 338 (47¢) T41 1984660 Sc.Library RSUH
Kunura nocrynna B 9bC biblio-online.ru

2. Twumoxuna T. JI. TexHo10rnu roCTHHNYHOM JesiTeJIbHOCTH. Teopus n npakTuka:
Y4eOHUK JJIM1 NpUuKIaaHoro oakasaspuara M.: U3nareancrBo FOpaiit, 2015

Hudp 338 (47¢) T4 11984691 Sc.Library RSUH
Kunwura nocrynna B 3bC biblio-online.ru

3 .M. AcanoBa, A.A.)KykoB JlesTeIbHOCTb CITyK0 NpuemMa u pa3MerieHus: Y YeOHuK Jist
BIIO M.: U3natensckuii ueHTp «Akaaemus» 2011

4. baymrapren JI.B. Cranmaptuzanmsi 1 KOHTPOJIb Ka4eCTBA TOCTUHUYHBIX YCIYT YUEeOHUK ISt
BIIO M.: U3narensckuii neHTp «Axanemus» 2013

5. Kopnees H.B. , Kopueepa 10.B. TexHnonoruu roCTHHUYHON JEATEILHOCTH YUEOHUK ISt
BIIO M.: U3narensckuil neHTp «Akanemus» 2015

6. ApOy3oBa M.A. TexHonorus u opraHu3anus TOCTUHUYHBIX ycIyT Yueonuk mis BITIO M.:
H3narenbckuii neHTp «Akaaemus» 2014

7. bapuykos U.C. , baymrapren JI.B. , bammn 10.b. , 3aitnieB A.B. ['octuanuHbIi OM3HEC U
UHIyCTpHsI pa3MelleHus TypucToB Yu.moc.uid 6akanaBpoB.-M.:KunoPyc, 2015

8. 3aiinesa H.A. , Ymanos 10.B.HannonansHast ciucremMa mpodecCHOHaIbHBIX KBaTH(DHKAIIHIA:
OpraHU3allMOHHO-METOIMYECKHEe OCHOBBI co3aanusi M.:KunoPyc, 2015

9. Illanaypuna, }O. B.HopMaTBHO-1IpaBOBOE pEryIMpoBaHNE B TOCTUHUYHOM CEPBUCE:
ydyeOHoe nmocooue MznarenscrBo "duaTa", 2015

Jononnumenvnas aumepamypa

Exuna M. A. IIpuem, pasMellieHne U BHITHCKA TocTell Yuebuuk M.: M3natenbckuii ieHTp
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«Axagemusa» 2015

[TaBnoBa H. B. AnmMunuctparop roctuauibl YueoHoe nocodue mis CI1O M.: U3natenbekmii
neHTp «Axkagemusi» 2011

Exuna M. A. BpoHHpoBaHE TOCTUHMYHBIX yeiuyr YuebHoe nocobue mns CIIO M.:
N3narenbckuii neHTp «Axagemus» 2011

Exuna M. A. Opranuszanus o6CIy>KUBaHKs B TOCTMHUILAX YueOHuK M.: M3narenbckuii ieHTp
«Axanemus» 2015

CemuHap 3 — pa3BépHyTas Gecea 1Mo NpoiiIeHHOMY MaTepHAJYy, 00CyKIeHne
aokJIanoB (6 Jac.)

DJieMeHTHI NMPoUeAYPbI IPUEMA U pa3MellleHUs rocTeil oTesis

Heab: m3yunTth (HOpMaNLHOCTH, CBSI3AHHBIE CO BCTPEUEH, MPUBETCTBUEM TOCTEH; pETUCTpaIlue
10 IPUOBITUH PA3INYHBIX KaTETOpUil MOCENISIOMUXCS U MOPSAAKOM €€ MPOBEACHNUS; BBIICHEHHEM
BOIIPOCOB TIATEKECIIOCOOHOCTH KIIMEHTOB; Ha3HAYEHUEM HOMEpA C YYETOM HAIlHOHAIBHBIX,
BO3PACTHBIX U IPYTHX OCOOCHHOCTEH IrOCTel; BCEIEHHMEM B HOMED.

Bonpoce! 1Js U3y4eHnsa n obcyxaeHus

1. TIlepeuucnure OCHOBHBIE PYHKIMHU perucTparopa. Kak BRIMISAUT Mporeaypa
npuéma M pasmelenus rocteii? Caenaite akeHT Ha BCTpeye, IPUBETCTBUU KIIMEHTOB

2. Pacckaxure O TNOpSAOKE PpErucTpalMd B TocTUHULAX rpaxnaan P®. Kakoi nopsgok
oopMITeHUS U XPAaHCHHUST PETUCTPAMOHHBIX JOKYMEHTOB?

3. Pa3zpacHuTe mnopAnoK mNpuéMa M PETUCTpAllMM  MHOCTPAHHBIX TpaxkJaH M Jdll 0e3
IpaXkJIaHCTBA. YBEJIOMIIEHHE O MPUOBITUM MHOCTPAHHOTO TPAXKAaHWHA B MECTO MPEObIBaHMUS.
JKypHan perucrpanuy HHOCTPaHHBIX TACIIOPTOB

4. B uéMm cyTh npoueaypbl IpOBEPKH IJIaTEXECTIOCOOHOCTH (KPeIUTOCIIOCOOHOCTH) KIUEHTa?
Merto/ipl, TapaHTUPYIOIIUE TOTYUYECHHUE OIIaThl 3a MPEIOCTABICHHBIE OTEIEM YCIIyTH.

5. Kak npoucxoaut Ha3zHaueHUE HOMEPA, BCeleHHUe KineHTa B Homep? Kapra rocts, nopsimok
BBIJA4YM KJIFOYEN.

6. Kakoe uucio, kak npaBwilo, OTCYTCTBYET B HyMEpalUU TOCTHHUYHBIX KOMHAT OTENEH C
WHOCTpaHHBIM MeHeKMeHTOM? 110 kakol nmpuunHe?

7. Bctpeua rocteit VIP. 3Haku BHUMaHHS K KJIMEHTY CO CTOPOHBI OTEJIS MPU 3a€3]1€.

8. Kak onpenenuts cpeJHECYTOUHYIO CTOMMOCTh HOMEPA, MPOLIEHT 3arpy3Ku OTeIs.

MpakTnyeckme 3a4aHns (Tembl
JOKJ/1anoB):

1. HoBocTu roctuHn4YHOTO O6M3HECA 3a pyOeKOM
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2. HoBoctu roctuanyHOTO OM3Heca B PO

CHcoK HCTOYHHKOB H JIUTEPATYPbI

Hcemounuxu
[IpaBuna mpemocTaBieHUs TOCTUHUYHBIX yciIyr B P®. VYTBepkIeHbl TOCTaHOBJICHHEM
ITpaButensctBa PO Ne 1085 ot 09.10.2015

[Ipuxaz Munkynsrypsl Poccun ot 11.07.2014 N 1215 "OO yTBepxkaeHUM MHOpsaKa
KJaccu(uKay 0ObEeKTOB TYPUCTCKOM MHIYCTPUH, BKIIIOYAIOIIMX TOCTUHUIBI U UHBIE CPENICTBA
pa3MelleHUs, TOpPHOJBDKHBIE Tpacchl W IUBDKH, OCYUIECTBIIIEMON aKKpEAUTOBAaHHBIMU
opraHuzauusiMu”

OcHoenas numepamypa

1. Tumoxuna T.JI. Opranuzanusi rOCTUHUYHOIO J€J1a: Y4eOHUK ISl PUKJIATHOTO
o0akanaspuara M.: U3nareancTrBo FOpaiit, 2015

Ingp 338 (47¢c) T41 1984660 Sc.Library RSUH
Knura nocrynna B 3bC biblio-online.ru

2.  Tumoxuna T.JI. TexHo/IOrMu roCTUHUYHOI JAeATeabHOCTH. Teopusi M NpaKTHKA:
Y4eOHUK JJI51 NpuKIaanoro oakanaspuara M.: U3nareancrBo FOpaiit, 2016

IIudgp 338 (47¢) T4 11984691 Sc.Library RSUH
Kunura nocrynna B 3BbC biblio-online.ru

3  W.M. Acanosa, A.A.)KykoB JledTeabHOCTb CIy0 IpreMa U pa3MeleHus] Y UeOHUK AJIs
BIIO M.: Uznatenbckuii eHTp «Akaaemus» 2011

4. baywmrapren JI.B. Crangaptusanus u KOHTPOJb Ka4eCTBAa TOCTUHUYHBIX YCIYyT YUeOHUK IS
BIIO M.: U3narensckuit neHtp «Axanemus» 2013

5. Kopnees H.B. , Kopueepa }0.B. TexHomoruu roCcTHHUYHON IEATEILHOCTH YUYEOHUK ISt
BIIO M.: U3narensckuii neHTp «Akanemus» 2015

6. ApOy3oBa M.A. TexHonorus u opraHu3anus TOCTUHUYIHBIX ycIyT YueOHuk mis BITO M.:
W3narensckuii nentp «Axkagemus» 2014

7. bapuykos U.C. , bBaymrapren JI.B. , bammn FO.b. , 3aiinieB A.B. ['octuHMYHBIN OM3HEC U
UHIyCTPHS pa3MeleHus TyprcToB Yu.moc. g 6akanaBpoB.-M.:KunoPyc, 2015

8. 3aiinesa H.A. , Ymanos 10.B.HaunonansHas cucremMa npodecCHOHaIbHbBIX KBATH(DHKALIHIA:
OpraHU3alMOHHO-MEeToIM4YecKre 0CHOBHI co3aanus M.:KuoPyc, 2015

9. Ianaypusna, }O. B.HopMaTBHO-1IpaBOBOE peryiMpoBaHre B TOCTUHUYHOM CEpPBUCE:
yaebHoe nmocobue Mznarenscro "dmunTa", 2015

Jononnumenvuas numepamypa

Exuna M. A. [Ipuem, pa3merienue U BeIMUCKa rocTeil Yuebuuk M.: M3narenbckuit IeHTp
«Axagemus» 2015

[TaBoa H. B. Aqmunuctparop roctuHuIsl YueoHoe mocodue aiis CI1O M.: Uznatenbekuit
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ueHTp «Axagemus» 2011

Exuna M. A. BpoHupoBaHue rOCTUHMYHBIX ycuyr YuebHoe nocobue mus CIIO M.:
N3narenbckuii eHTp «Akagemus» 2011

Exuna M. A. Opranuzanus o0CIyXKUBaHUsI B rocTUHUIAX YueOHuk M.: M3narenbckuil ieHTp
«Axanemus» 2015

Cemunap 4 — pa3BépHyras Oecena 1no npoiiiecHHOMy MaTepualry, 00cy:KI1eHue
aokJ1anoB (6 yac.)

Hpoue)lypa MOATOTOBKH CU€TA U BBINMUCKMU I'OCTH

eab: wW3y4nTh MpaBHIIA pacu€Ta IUIaThl 3a MPOKUBAHUE, IPaBUJIA pacuéra IuiaThl
3a JIONOJHUTEJBHBIC IUIATHBIE YCIYTHM, BHJBl U METOAbI OIUIAThl 3a IPEAOCTABIICHHBIC
oreneM yciuyru (Omnata HammuabiMU. Ormotata  KpeauTHBIMH  Kaptamu. Oruiata 10

6e3HanmnyHOMY pacuéry. Oriara BaydepamMu. DKCIPECC OmiaTa TOCTEBOTO cuéTa)

BOl'[pOCLI AJISl H3YYCHUS U oﬁcyﬂmenuﬂ

1. Kakoil mopsmok pacu€ra oOIUIaThl 32 NPOXKMBAHUE CYLIECTBYET B TOCTHHHUIAX B

COOTBCTCTBHUHU C ((HpaBI/IJ'IaMI/I NpeaoCTaBJICHUA TOCTUHUYHBIX YCIYT B PDy»?

2. Pacckaxute 0 (QYHKIMAX Kacchpa CIyXObl mpuéMa U pa3MeUIeHHs, CTaHJIapTHOM
000pyIOBaHMH €ro pabovero MecTa, MOAr0TOBKE M MPOBEACHUH OTIEPAIH PACUETa.

3. Kak npoucxoaur omara 3a IpoKMBaHUE, TOTIOJHUTEIbHbIE IJIaTHBIE YCIIYTH, TeIe(QOHHbIE
IIEPETOBOPHI, B3UMAHHUE IIATHI 32 IOPUYy WM YTEPIO KIMEHTaMU UMYILECTBA OTENs?

4. TlpoaeMOHCTpHUpYHTE 3HAHUSA O MOPSAIKE MOITYYSHHs OIUIAThl 32 YCIYTH OTeNd KPEAUTHOM
KapTod, HAIWYHBIMH, Baydepamu. Kakue OCOOEHHOCTHM CYyNIECTBYIOT HpHU  OIUIaTe
TOCTUHUYHBIX YCIIYT M0 O€3HATUYHOMY PacyeTy?

5. Kakumu mnpaBuiaMM pPyKOBOJCTBYETCS HEpCOHAN CIyKObl npuémMa W pa3MelleHus Mpu
NPEIOCTABICHUN  OOCTY)KUBAaHUS  JEpXKaTelsIM  KPEOUTHBIX KapT  MEXIYHapOAHbIX
IUTATEKHBIX CUCTEM?

6. OBBACHUTE CyTb YCNYrn IKCNPEC-BbIMNUCKN.

IIpakTUyeckue 3agaHus (TeMbI J0K/1a10B):
1. VHHOBaIuu roCTUHUYHOTO OM3HECA 3a pyOeKOoM

2. HWHHOBaMU TOCTUHUYHOTO On3Heca B PO

Cnucok HCTOYHUKOB ¥ JINTEPATYPbI

Hcemounuru
[IpaBuna mpemocTaBieHUs TOCTUHUYHBIX yciIyr B P®. VYTBepkIeHbl MOCTaHOBJICHHEM
ITpaBurensctBa PO Ne 1085 ot 09.10.2015

57



[MIpukaz Munkynerypel Poccun ot 11.07.2014 N 1215 "OO6 yTBepKACHHH TMOpPSAKA
Kiaccuukanuu 00bEKTOB TYPUCTCKON MHIYCTPHH, BKIFOUAIOIIUX TOCTHHUIIBI U UHBIE CPEACTBA
pa3MelleHUs, TOPHOJBDKHBIE TpacChbl M IUBDKH, OCYUIECTBISIEMOM aKKpPEAUTOBAHHBIMU
opranu3anusmMu’

OcHosnas numepamypa

1. Tumoxuna T.JI. Oprannzanus rocTHHHYHOIO /es1a: y4eOHMK A1 NPHUKJIAJTHOTO
O0akasaspuara M.: U3narenscrBo IOpaiir, 2015

IIudp 338 (47¢c) T41 1984660 Sc.Library RSUH
Knura nocrynna B 9bC biblio-online.ru

2. Twumoxuna T. JI. TexHo10rnu rocTHHNYHOM JesTeJbHOCTH. Teopus n npakTuka:
Y4eOHUK /M1 NpUKIagHoro oakanaspuara M.: U3nareancrBo FOpaiit, 2015

IIudp 338 (47¢) T4 11984691 Sc.Library RSUH
Knura nocrynna B 9bC biblio-online.ru

3 W.M. AcanoBa, A.A.XKykoB JlesTeIbHOCTb CITy0 NpuemMa u pa3MerieHus: Y YeOHuK ais
BIIO M.: U3narensckuii neHTp «Axagemus» 2011

4. baymrapren JI.B. Cranmaptuzanmsi 1 KOHTPOJIb Ka4eCTBAa TOCTUHUYHBIX YCIYT YUEOHUK ISt
BIIO M.: U3narensckuii neHtp «Axanemus» 2013

5. Kopnees H.B. , Kopueea 10.B. Texnonoruu roCTHHUYHON JEATEILHOCTH YUEOHUK ISt
BIIO M.: Uznatenbckuit ueHTp «Axkagemus» 2015

6. ApOysoBa U.A. TexHonorusi u opraHu3anys FOCTUHUYHBIX yciuyr YueOHuk g BITO M.:
N3parenbckuii neHTp «Akanemus» 2014

7. bapuykos U.C. , baymrapren JI.B. , bammmn FO.b. , 3aitieB A.B. ['octuanuHbIi OM3HEC U
UHIyCTpHsI pa3MelleHus TypucToB Yu.moc. 1y 6akanaBpoB.-M.:KnoPyc, 2015

8. 3aiinesa H.A. , Ymanos 10.B.HaunonansHas cucreMa npodecCHOHaIbHBIX KBATH(DHUKALHIA:
OpraHU3allMOHHO-METOIMYECKHE OCHOBBI co3aanus M.:KuoPyc, 2015

9. Illanaypusna, }O. B.HopMaTuBHO-1IpaBOBOE pEryIMpOBaHNE B TOCTUHUYHOM CEPBUCE:!
yueOHoe mocoobue MznarensctBo "dmuaTa", 2015

Jononnumenvnas aumepamypa

Exuna M. A. IIpuem, pasMellieHue 1 BITHCKA TocTelt Yuebuuk M.: M3natenbckuii ieHTp
«Axagemusn» 2015

[TaBnoBa H. B. AnmMunuctparop roctuauiibl YueoHoe nocodbue mius CI1O M.: U3natenbckumii
neHTp «Axagemus» 2011

Exuna M. A. BpoHHpOBaHNe TOCTHHUYHBIX yCIyT Yue6Hoe mocodue must CIIO M.
W3narensckuii neHTp «Axagemusi» 2011

Exuna M. A. Opranmzainus 00CiTy>KHBaHUS B TOCTUHMIIAX Y4ueOHUK M.: M3maTenbckuit ieHTp
«Axagemusn» 2015
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Cemunap S — pa3épHyTas Oecena 1o npoiiecHHOMY MaTepuaJy, 00Cy:KIeHne
A0KJIAN0B (4 Jac.)

IIpaBuia BHyTpeHHero TPyI0BOro PacnopsiaKa

Hesab: 3aKkpenuTh 3HAHUA MO CICAYIOIIUM aCIEKTaM: STHUKET MOBEACHUS COTPYIHUKOB CITYKObI
npuéma U pa3MelIeHus TOCTel; UMUK (CTaHIapThl BHELITHETO BU/A, KyIbTypa peun); TpeOoBaHus,
MPEABABISEMBIC K IEPCOHATY CIYXKObI: KBATU(UKAIMOHHBIE, MEIUIIMHCKUE; yPETyInpOBaHUE
KOH(IMKTHBIX CUTYyaIHii; PaKkTOPhI MPOQPECCHOHATN3MA.

Bonpockl Ana nsyvyeHus n obcyxaeHums
1. Pacckaxute 0 npohecCHOHAIBHOM HMH/KE COTPYJHUKOB CITYKOBI IIpUEMa U pa3MeIeHUs

2. B uyeM cocTOAT KyJIbTypa M IICHXOJIOTMUECKHE AacleKThl JEJIOBOTO OOIEHUs IepcoHana
CITy’kOBI TIpHeMa U pa3MeIleHus ¢ TOTPEOUTENSIMA TOCTUHUYHBIX YCIyT?

3. Pacckaxure o CTaHJapTax BHCHIHETO BUA IIEpCOHAJIa CJ'Iy>K6BI npruceMa U pa3MCIICHU.

MpakTnyeckune 3a/aHunsa (Tembl
JOOKJ/1afnoB):

1. VHHOBaIMu rOCTUHUYHOTO OM3HECA 32 pyOeKOM
2. HHHOBanuu rocTUHUYHOrO Om3Heca B PO

Cnmcoxk MCTOYHUKOB M JIUTEPATypPbl
Hcmounuku
[IpaBuna mpenocTaBieHUs TOCTUHUYHBIX YyciIyr B P®. VYTBepkIeHbl IIOCTaHOBICHHEM
[TpaButensctBa PO Ne 1085 ot 09.10.2015

[Ipukaz Munkynerypbel Poccum ot 11.07.2014 N 1215 "OO yTBepkKACHUH TMOpPSIKA
KJIAaCCU(UKAIUU OOBEKTOB TYPUCTCKON WHIYCTPHUH, BKIFOYAIONINX TOCTHHHUIIBI U UHBIE CPEICTBA
pa3MelieHus, TOPHOJBDKHBIE TpacChl W IUBDKH, OCYIIECTBIIEMON aKKpeAUTOBAaHHBIMU
opraHuzanusMu"

OcHoenas numepamypa

1. Tumoxuna T.JI. Oprann3zanus roCTHHHYHOIO /ies1a: y4eOHNK A1 NPHUKJIAJTHOTO
oaxkanaspuara M.: U3nareancTBo FOpaiit, 2015

udgp 338 (47¢) T41 1984660 Sc.Library RSUH

Kunwura nocrynna B 9bC biblio-online.ru
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2. Twumoxuna T. JI. TexHo10rnu roCcTHHNYHOM JesTeJbHOCTH. Teopus n npakTuka:
Y4eOHUK JJIM1 NpUKJIagHoro oakainaspuara M.: U3nareancrBo FOpaiit, 2015

IIudp 338 (47¢) T4 11984691 Sc.Library RSUH
Knura nocrynna B 9BbC biblio-online.ru

3 .M. AcanoBa, A.A.XKykoB JlesTeIbHOCTb CITy0 NpuemMa u pa3MerieHus: Y YeOHuK aist
BIIO M.: U3narensckuii neHTp «Axagemus» 2011

4. baymrapren JI.B. Cranmaptuzanmsi 1 KOHTPOJIb Ka4eCTBAa TOCTUHUYHBIX YCIYT YUEeOHUK ISt
BIIO M.: U3narensckuii neHtp «Axanemus» 2013

5. Kopnees H.B. , Kopueea 10.B. TexHnonoruu roCTHHUYHON JEATEILHOCTH YYEOHUK ISt
BIIO M.: Uznatenbckuit ueHTp «Axkagemus» 2015

6. ApOysoBa U.A. TexHonorusi u opranu3anys FOCTUHUYHBIX yciuyr YueOHuk s BIIO M.:
N3parenbckuii neHTp «Akanemus» 2014

7. bapuykos U.C. , bBaymrapren JI.B. , bammmn FO.b. , 3aitieB A.B. ['octuanuHbIN OM3HEC U
UHIyCTpHsI pa3MeLleHus TypucToB Yu.moc.uid 6akanaBpoB.-M.:KnoPyc, 2015

8. 3aiinesa H.A. , Ymanos 10.B.HaunonansHas cucreMa npo(ecCHOHaIbHBIX KBATH(DHUKALHIA:
OpraHU3alMOHHO-METOIMYECKHE OCHOBBI co3fganus M.:KnoPyc, 2016

9. Illanaypusa, }O. B.HopMaTuBHO-1IpaBOBOE pEryIMpOBaHNE B TOCTUHUYHOM CEPBUCE:
yueOHoe mocooue MznarensctBo «DuaTaR, 2015

Jlononnumenvnas numepamypa

Exuna M. A. IIpuem, pasMellieHue U BBITHCKA TocTelt Yuebuuk M.: M3natenbckuii ieHTp
«Axagemusn» 2015

[TaBnoBa H. B. Anmunuctparop roctuauiibl YueoHoe nocodbue mius CI1O M.: U3natenbckumii
neHTp «Axagemusi» 2011

Exuna M. A. BpoHHpoBaHNe TOCTHHUYHBIX yCIyT Yue6Hoe mocobue must CIIO M.
W3narensckuii neHTp «Axagemus» 2011

Exuna M. A. Opranmzainus 00CiTy>KHBaHUS B TOCTUHMIIAX Y4ueOHUK M.: M3maTenbckuit ieHTp
«Axagemusn» 2015

CemuHapcKye 3aHITHS B MHTEPAKTUBHOU (hopme

Jlst mpoBeieHUST IPAKTUIECKUX 3aHATUH CO CTYJIEHTAMHU MOXET OBITh IPEIJIOKEH CIICIyIOUi

NIEpPEYCHb CUMYAUUOHHBIX 3A0aY:

PaccmoTpuTe Bce BOZMOXKHBIC BAPUAHTRI PEIICHUS TPOOIEM.

1. IIpwm 3ae3me TOCTS BBISICHWIOCH, YTO €ro HoMmep eié He yopaH. ['ocTe HemoBosieH. [lelicTBus
COTPYAHUKA CITYXObI IpuemMa 1 pa3MerieHus?

2. CotpymHHUK CiIyxkObl TmpuemMa M pa3MenieHus 3a0bUl BHECTH B CUET TOCTS CyMMY 3a
MOCJICHUM 3aBTPaK, a TOCTh y)KE€ MOKUHYJ TOCTHHHILY. MOXHO JIM UCIIPaBUTH MOJIOKEHHUE, U
KakuM o0pazom?

3. TocTio He MOHpaBWICA BUJ M3 OKHA €r0 HOMEpa, U OH MPOCUT MEepeceauTh €ro B JAPYroi
HOMEp. AIMUHUCTPATOP OTKa3bIBaeT B mpochbe rocTs. Kto mpas B 3T0ii cutyanun?
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4. Toctb cooO1maeT, 4to ero HoMep orpabdieH. KakoBbl AeWCTBUS aIMUHUCTPAIIMKA TOCTUHHIIBI B
JTAaHHOW CUTyaluu?

5. KimueHT XoueT MOKWHYTh TOCTHHHIY Ha HECKONBKO THEH, HO, HE OCBOOOIUB IOJHOCTHIO
3aHMMAaeMblii HOMEP, @ COXPAaHUB €ro 3a coO0M Ha Mepuo OTCyTCTBUsA ¢ oriator B 50 % oT
CTOMMOCTH HOMepa. Baiie pemienne, kak MeHeKepa TOCTUHHUIIBI.

6. I'octe 3acenmuncs B HoMmep mo ueHe 100 y.e., BO BpeMs €ro MpoXKUBaHUS MPOHU3OILIO
MOBBILIEHUE LIeHBl ero Homepa Ha 20 y.e. (moHwxkeHnue Ha 20 y.e). Ilo xakoil nieHe Oynet
OIJIaYMBaTh TOCTh CBOE MPOKUBaHUE?

7. Kakoe 4mcino, Kak IpaBUJIO, OTCYTCTBYET B HyMEpPALMM TOCTUHUYHBIX KOMHAaT B OTEJAX
eBpornerckoro crangapta? [1o kakoi npuunne?

7.1.  Memoouueckue ykazanus 0iisi 00y4AOUUXCL NO OCBOEHUIO OUCYUNTIUHBL (MOOYIIS)

CamocrosaTrenbHas paboTa SBIAETCS HEOTHEMIIEMOW YacThIO H3YyYCHHS TUCIUIUTMHBI
«Opranuzanys ciayXObl TpHeMa W pa3MelIeHHs ToCTHHHUIB. CamocTosTenpHas paborta
CTYICHTOB, W3y4YalOIIUX JUCHMIUIMHY «OpraHuzanus CciayxkObl MpueMa M pa3MelleHHs
TOCTUHHIBD» PACCMATPUBACTCS KaK OJHA W3 BAXKHEHIIMX (OPM TBOPUYECKOW JAEATEIBHOCTU
CTYJCHTOB IO MpeoOpa3oBaHuI0 HH(OPMAIMK B 3HAHHS, HABBIKU U YMECHUSI.

ens camocTosTeTIbHOM PabOTHI - OoJiee TITyOOKOE U IeTalIbHOE OCMBICIICHUE MPEAMETa,
OCBOCHHMSI OOJIBIIIETO KOJTMYECTBA MaTepHaa 1Mo U3y4aeMbIM BOIIPOCAM.

CaMocTosTeapHas pa60Ta CTYACHTOB NIPCAYCMOTpPCHA 11O CJICAYIOIINM TEMaM:

Opeanuzayuonnas cmpykmypa cocmunuysl. Opeanu3ayuoHHas cCmpykmypa Ciyxicovl npuema u
pasmewyerus.

CamocrosTenpHas paboTa MO JaHHOM TeMe MpeAroyiaraeT 0030p CHEeLHaNIbHOM JIUTEpaTyphl,
MEPUOMUECKUX U3JaHNUH, CTICIIUATN3UPOBAHHBIX BEO-CAlTOB C LIENBIO MMOJrOTOBKH K CEMUHAPY.

CaMOoCTOSTEIIEHO H3Yy4YaroTCs CICAYIOINUE TEMBI:

¢ 3HayeHUE OPraHU3aLMOHHOM CTPYKTYpbl TOCTUHHYHOTO IPEANIPUATHUS.

®  Bujbl CTPYKTYp yIpaBICHUS OTEJIEM.

¢ OO0mue NPUHLIMIIBI OPTaHU3AIMOHHOTO TIOCTPOCHUSI TOCTHHUIIBL.

¢ Oco0EHHOCTH U crielu(prKa OPraHU3aIMOHHON CTPYKTYPHI CITY>KOBI ITpreMa 1
pa3MenieHns B TOCTUHUIIAX.

¢ OcoOeHHOCTH U crieu(prKa OPraHU3aMOHHON CTPYKTYPHI CIIYKOBI ITpreMa
pa3MelIeHHs B Pa3IMYHBIX CPEICTBAX PAa3MEIICHHUS B 3aBUCHMOCTH OT Ha3HAYCHHUS
HPENPHUITHS.

Texuonoeus 6p0Hup06aHu;z HOMepPOoes U mecnt 6 20CmMuHUye

CamocTosiTenbHas paboTa o JaHHOMY pasfiely IpernoiaaraeT 0030p crenuaibHON JTUTepaTyphl,
MEPHONYECKUX U3TaHUMN, CTICIIMATU3UPOBAHHBIX Be0-CAUTOB C IIEJBIO TTOJITOTOBKU K CEMUHAPY.

CaMOCTOSTEIBLHO H3Yy4YaroTCsd CICAYIONNE TEMBI:

e PenieHue BONPOCOB YHIPABICHHS B MNPEAUPHUATHAX HMHIYCTPUM TOCTEIPHUMMCTBA
MOCPEJICTBOM BBICOKMX MH()OPMAIIMOHHBIX TEXHOJIOTHUH.

¢ 3HaueHHE BHEAPEHHUS WHPOPMALMOHHBIX TEXHOJIIOTHI B TOCTHHUYHBIX MPEIIPUITHIX.

¢ (Cpenuanu3upoBaHHbIE IPOTPAMMHBIE MPOAYKTHI JUIsi TOCTHHMIL — 3apyOeKHbIE U
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oTredecTBeHHbIE. [IpenmyliiecTBa U HEJOCTATKU HEKOTOPHIX U3 HUX.

HcnonpzoBanue rnodanbHoil cetw HWHTepHeT B HHGOPMAIMOHHOM MEHEIKMEHTE
TOCTUHUYHBIX MPEINPUSITHIA.

ABTOMaTH3aIUs JEATEIHLHOCTH OTAENIa OPOHUPOBAHUS OTEIIA.

JIOJKHOCTHASsI MHCTPYKIMS COTPYIHHMKA OT/iea OpOHUPOBAHUS OTEISL.

Dnemenmsl npoyedypsl npuema u pazmeujetus 2ocmeii ome’s

CamocrosiTenibHast paboTa MO JaHHOM TeMe MperojaraeT 0030p CHELHaTbHON JIUTEepaTyphl,
NEePUONYECKUX U3/IaHHUH, CIICIIMAIN3UPOBAHHBIX BEO-CAWTOB C LIENBIO MTOrOTOBKU K CEMUHAPY.

CamMoCTOSTEIIFHO HU3YYaKOTCA CICAYIONNEC TEMBbI:

[Tonoxenue o cayx0e nprueMa 1 pa3MeIeHHst OTEsL.

Komnekc oTHOIEHM MEXKIy TOCTHHHUIIAMH U TYpOIOpO.

[IpaBuna OCyIIECTBICHUS MUTPAMOHHOTO y4YeTa WHOCTPAHHBIX TpaKaaH H Juil 0e3
rpaxxgaictea B Poccuiickoit  ®enepanmu, — yTBEPKACHHBIE  IOCTAHOBICHUEM
IIpaButensctBa P® ot 15 suBaps 2007r.

KBanuduxannonnele TpeOOBaHUS K OCHOBHBIM JOJDKHOCTSIM PaOOTHHMKOB TYPUCTCKOM
unnycrpun. (IIpodeccuonanbupie cranaaptel). CeKTOp - TOCTUHHIBI, IOJCEKTOp -
ciry>k0a puema 1 pasMerneHus. Ilepgulii u 6mopoul KeanugukayuorHusvie yposHHU.
JIOJKHOCTHAsI MHCTPYKIMA CTaplIero aIMUHUCTpaTopa ciay KOsl IpreMa U pa3MeIleHusl.
JIOIDKHOCTHAsI HHCTPYKIMA aAMUHUCTPATOpA CIIY>KObI MpHeMa 1 pa3MelIeHHU .
KBanudukanmonnsie TpeOOBaHUS K OCHOBHBIM JOJDKHOCTSIM PAaOOTHHMKOB TYPHUCTCKOM
uanycrpun. (Ilpodeccuonanpupie cranmaptel). CeKTOp - TOCTUHHIBI, IOJCEKTOp -
ciyx0a npuemMa u pazMmerieHus. Tpemuti kKearugukayuornHvlli ypOBEHb.

[IpoGrieMbl TYpUCTOB € OTPaHUUYEHHBIMU (PU3NYECKUMHU BO3ZMOKHOCTSIMHU M PELLIEHUE ITHX
po0JIeM B COBPEMEHHOM OTelIe.

IIpoyedypa noozcomosku cuema u 8bINUCKU 20CM5

CamocTtosiTennbHas paboTa Mo JaHHOM TeMe MpeAronaraeT 0030p clenuanbHON JIUTEPaTyphl,
NEPUOMUYECKUX U3JaHUH, CTICUATN3UPOBAHHBIX BEO-CAalTOB C LIENIbIO MTOJITOTOBKH K CEMUHApY.

CaMOCTOSTEIBLHO HU3Yy4YaroTCA CICAYIOINNUC TEMBbI:

Wuctpykuus o mopsake paboTel €  KPEOIUTHBIMHM — IUIACTHKOBBIMHU KapTaMu:
Nnentuduxanmst kaptel; OnpeneneHue MNOAIMHHOCTU KapThl; OCHOBHbBIE IPHU3HAKU
MOJJIENIbHBIX MEXIYHapoIHbIX KapT; [lopsaok mpoBeneHus onepanyuy OIiaThl MO KapTe;
OtmeHna aBTopm3anuy; Bo3BpaT MOKyNmKH M MOPSAOK O(OPMIICHHS] KPEIUTOBOTO CIIMIIA,;
OtuetHOCTB; Onepanuu, BoinoaHsAeMBbIE ¢ ToMolblo POS — tepmunana; M3patue kaprsl.
JlomKHOCTHAsT HHCTPYKIIHS Kaccupa CIIy>KObI TpHeMa U pa3MeleHusl.

JIOJKHOCTHAsT MHCTPYKIMSI HOYHOTO aJMUHHCTpaTopa (ayauTopa) ciaykObl mpuema u
pa3MelIeHuUs.
B cTpykTypy camocTosiTenpHOW paboThl BXOAUT paboTa CTYAEHTOB Ha JIEKLIUU U Hal

TEKCTOM JIeKIIMM IOCJ€ Hee, B YaCTHOCTH, INpPHU MOJATOTOBKE K CEMHMHApy WM TECTOBOMY
3aJJaHUI0; IOATOTOBKA K CEMHHAPCKUM 3aHATHSAM (MoAOOp JIMTEpaTypbl IO OIpPEIEIEHHOMN
npobiemMe, paboTa HaJl HCTOUHUKAMM, COCTaBlIeHHE pedepaTUBHOIO COOOIIEHHS WIN JIOKJIaAa U
mp.), a Takke paboTa Ha CEMHHAPCKHUX 3aHATUSAX, MPOBEICHHE KOTOPHIX DPAa3BHBAET HABBIKU
CaMOCTOSITEJILHOTO MBIIUIEHUS! U YMEHUS YOeIUTENbHOM apryMeHTaluu cOOCTBEHHOM MO3UILINH.
B kauecTBe camocToATENBHON PabOTHI CTYIEHTOB HAa CEMHUHAPE PACCMAaTPUBAETCS TAK)KE yUacTHE
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CTYZIEHTOB B TOJBEICHUN UTOTOB CEMUHApPA U OI[CHKA UMH BBICTYIJIEHUI YUYaCTHHUKOB CEMUHApA.
CamocrostenpHas pabota opopmisiercs B dhopme pedepaToB M COOOIICHUI HAa CEMHUHapax M
MOJKET MCIIOJIb30BaThCsI KaK MOJrOTOBUTENBHBIN MaTepra IJs IUIIIOMHOTO MTPOEKTA.

Jlnst ynydmieHus: KadecTBa CaMOCTOSITEIbHOM paboThl 00yJaromuXxcs (CaymaTeNei), KpoMe
OCHOBHBIX, PEKOMEH/YETCSl MCIIOJIb30BaTh U TBOPUECKHE MOIXOIbI — OOCYXICHUE Pe3ylbTaTOB
IIOCCUIEHNs BBICTABOK, (I)OPYMOB, KOH(l)epeHHHﬁ, MOCBAIICHHBIX PAa3sBUTUIO TOCTHHHUYHOIO
pPBIHKA, HABBIKOB, IMOJIyYEHHBIX BO BpEeMS MPOXOXKACHUS MPAKTUKU WU MpodhecCHOoHATbHOM
JESATSIILHOCTH.

Conepanne TpynoemkocTb
caMocCTosITe/b
Bun padorsi (mepevent HOIi paGoThI Pexomennanuu
BOIIPOCOB) (B uacax)
8
IoxroroBKa | Pons u MecTo ciryxObI
k Paspeny | npuéma u
Nel pa3MelleHus rocTel B
JESITEIbHOCTH OTEJIs.
Opranusanuo
HHast Ba)KHOCTE:
crpykrypa | B3QUMOIEHCTBUS
CIyKObI CIIy>KObI IpuéMa u
npuema u | Pa3MEIICHHUS TOCTEH C
pa3Memenus | APYTUMH CIIy:kKOaMU U
MOJpa3/IeIeHUSIMU
orenst. JlomKHOCTHBIE
UHCTPYKLUU
NepCOHANA CITYKOBI.
CocTaB cityXO0bl,
IIOJYMHEHHOCTH B
ciyx6e. ['paduxu
pa0or.
ToAroToBKa [ToBTOPUTH OCHOBHBIE MOHATHS,
K JTEKIIH OTpeJieNIeH!s], TEPMUHBI, CBSI3aHHBIE C
OpraHU3alMOHHO-YIPABIEHYECKON
CTPYKTYpOU TOCTHHHUIIBI U3 y4EOHOTO
Kypca «TexHonornu rocTHHUYHON
NEesITeTbHOCTH»
[ToaroroBka - KoHcynpranms npenogasarens
K CEMUHapy
- [loBrOopenue marepuana JeKIUu
- [ToBTOpEeHME U OCBOEHHE OCHOBHOI'O
TEPMHUHOJIOTUYECKOTO anrapara,
CBSI3aHHOT'O C OpraHU3aIMeN CITy>KObI
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nmpueMa 1 pasMCeuiCHus rOCTUHUIIBI.

- Bri6op Tem nmoxmanoB u pedeparos.

CMm. onmcanme cemumHapa Nel B
pasaene «llianbl ceMHMHApPCKHMX
3aHATHID.

ITonroroska
K Pazneny
No2

Texnoaorus
OpOHHPOBaH
Hs1 HOMEPOB
H MeCT B
TOCTHHHIIE

Iloaroroska
K JIEKIINU

Iloaroroska
K CeMHHapy

Hcrounnku
MOy YeHUS
TOCTHUHHIIEH 3apOCoB
Ha OpOHMpPOBAHUE.
Turnbsl 6poHUPOBAHMUS.
ITonTBepxkneHue
OpOHUPOBaHMS.
AHHYISAIMS
OpOHUPOBaHMS.

16

- IToBTOpEHME IPOIAEHHOTO
MaTepuaa

-Heo0xomumo O3HAKOMHMTLCS c
UCTOYHMKaMH U 00patuth  0coboe
BHUMAHHNEC Ha r[epequL HOpMa'H/IBHI)IX nu
HpaBOBI)IX aKTOB, YKaBaHHBIX B CIIHMCKEC
UCTOYHUKOB W JIATEPATyphl K
CeMHUHapy 1o pazueiny 2 B maparpade

«ITnanbl cCEeMUHAPCKUX 3aHATUI.

- IIpencraBinenue CriuckoB
HNCTOYHHUKOB U JIUTECPATYPHI 110
BI)I6paHHI>IM TEMaM AOKJIaJ0B U
pedeparoB, 00CyKIEHHE UX C
IPENoJaBaTeNIeM

- Ha3zHadyeHue ONmoHEeHTOB 10
JIOKJIa/iaM M pedeparam
Koncyneranus npenonasarens o
TpeOOBaHUIX K ONIIOHUPOBAHUIO
JIOKJIa/10B.

- O6cysxIeHue ¢ rpernoiaBaresieM
pa3paboTaHHOW METOIUKH
Mpe3eHTAINH JTOKIAI0B

CM. onmcanme cemuHapa Ne2 B

64




pasnese «lliaHbl ceMHMHApCKHX
3aHATHI»

[TonroroBka | Berpeua,
K Pazneny | mpuBercTBUE roctei
Ne3
Perucrpanus o
DJIeMeHTBI | IPUOBITHH
Npoueaypsl | pa3IHuHBIX KaTeropuit
npueMa M | TIOCEJSIIONTUXCS U
pa3sMeleHy | nopsiiok e€
i1 rocTei MPOBEACHUS
oTeJs
BrrisicneHne BonpocoB
IUIATEKECIIOCOOHOCTH
KIUEHTOB
Haznauenue Homepa ¢
y4eToM
HAIlMOHAJIbHEBIX,
BO3PACTHBIX U JPYTUX
ocob0eHHOCTEH
rocteui. Becenmenne B
HOMED.
ITogroroBka
K JICKIIHA [ToBTOpEeHUE MaTepHraa mpeablTyei
JIEKIIUHA
18
ITogroroBka
K CEMHHApY [ToArOTOBUTHCS K YCTHOMY U
MMCbMEHHOMY OIPOCY KacaTelbHO
3JIEMEHTOB MPOIIEAYPHI IPUEMa U
pa3MeleHus TOCTer OTeNs,
WCITOJIBb3YS TIPEIIaracMbI€ BOITPOCHI
JUTSL U3YYCHUS U 00CYKICHHUS
CMm. onucanmne ceMunapa Ne3 B
paszaene «Il1aHbl ceMUHAPCKUX
3aHATHI»
Hanucanue CM. CIIUCOK pEeKOMEHTyeMOM
pedepara mureparypsl. O6bem — 20-22
(moknana) ctpanuilpl. CTpyKTypa J0JKHA

BKJIIOUATh pa3zenbl: BBeaeHue (1-2
CTp.), OCHOBHOM TEKCT (pa3ouT Ha 4-5
yacTei), 3akiatoueHue (2 cTp.) u
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CIIMCOK HUCIIOJIb3YyCMbIX UCTOYHHUKOB U
nuteparypsl (He meHee 10).
OdopmieHne J0KHO
COOTBETCTBOBATh TPEOOBAHUSM,
MMPEAbABIIACMBIM K HOIIO6HOFO poaa
pabortam.

CMm. «IlpumepHbIe TEMBI
pedeparon»

IToaroroska
K Pazneny
Ned

IMpouenypa
MOJAT0TOBKH
cyera
BBINIUCKH
rocTs

Iloaroroska
K JIEKIINU

Iloaroroska
K CeMHHapy

[Topsimok pacuéra
IUIaThI 3a
MPO’KUBaHUE.
ITopsinok pacuéra
IUIaThI 32
JIOTIOJIHUTEJIbHbIE
IUIaTHBIE YCITYTH.
Bunnl 1 MeToab!
OILIATHI 32
IIPEIOCTABIICHHBIE
OTeJIeM YCIIyTH.
Ormutata HATMYHBIMU.
Ormutara KpeIUTHBIMU
kaptamu. Oriara no
Oe3HATUYHOMY
pacuéry. Omiara
BaydepaMu. JKCIpecc
OIJIaTa rOCTEBOTO
cuéra.

16

[ToBTOpEeHUe NpoiiIeHHOrO MaTepHraa

- KoHcynpranus npenogasareis

- IIpe3enTanus JOKIaA0B, 3alIATA
BBITIOJTHEHHBIX pedepaToB

- BaxxHo pa3obpatbcs B cyTH
IpOLEAYpPbl MOATOTOBKH cUeTa U
BBIINKMCKH TOCTS

- Heo6xomumo obpatuth ocoboe
BHHMaHHE Ha IOPSIOK pacuéTa
OIIaThI 34 MPOKMBAHNUEC B TOCTUHHUIAX
B cooTBeTcTBUU ¢ «[IpaBuiiamu
NpeaOoCTaBJICHHUA TOCTUHUYHBIX YCIYT
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B POy

CM. onucanmne cemunapa Ne4 B
pasaesie «Il1anbl ceMuHApCKHUX
3aHATHID)

IToaroroBka
K Pazneny
No5

IIpaBuia
BHYTPEHHEr o
TPYI0BOI0
pacnopsigka

Iloaroroska
K JIEKIIU

ITonroroska
K CeMHUHapy

OTHKET MOBENCHHUS
COTPYIHUKOB CITyXKOBI
NpuéMa U pa3sMEICHUs
rocreut. Umummx
(cTaHapTHl BHEIIHETO
BHJa, KyJIbTypa peun).
TpeboBanus,
NpeabsABIIEMBIC K
MEPCOHAITY CITYKOBI:
KBATH(UKAITNOHHEIE,
MEIUIMHCKHE.
VYperymmposanue
KOH(INKTHBIX
curyanui. @akTopsl
npodeccuoHanusma.

[ToBTOpEHUE MpoiiIeHHOTO MaTepuana

- Koncynpranms npenoaasarens

- B cooTBeTcTBUY C BEIOPAaHHBIMU
panee Temamu pedeparoB, 4acTh
BPEMEHH, OTBEJICHHOTO Ha
CCMUHApPbI, OTBOAWUTCS Ha 3alUTYy
pedeparos.

CM. onucanmne cemunapa NeS B
pasnese «Il1anbl ceMHHAPCKHX
3aHATHID)
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[Toaroroska CM. TectoBoe 3aganue aJis
K TECTY NPOMEKYTOYHOT0 KOHTPOJISA 3HAHUH
CTYACHTOB
IToaroroBka
K UTOTOBOM
aTTecTalu 0,53.e. CM. nepedeHb BOIIPOCOB K 3a4eTy C
OLICHKOM

Hroro Tpyno€mMkocTh
CaMOCTOSITENILHOU paboThI IO 66
JUCLUIUINHE!

9.2. MeToauueckne peKOMEHJalluu 1O MOJrOTOBKE MUCbMEHHBIX padoT

[TucemenHbIe PabOTHI MO Kypcy (QaHAIUTUKO-CHHTETHYECKOE 3aJaHHe, IMTyOJUIHOE
BBICTYIIJICHHE) BBITIOJHAIOTCS Ha JHcTax Oenmoit Oymaru ¢opmara A4 (ctanpaptHas Oymara amis
npunTepa). [lonmst - cBepxy, cHm3y W cmpaBa 2,5 cm, cieBa 3 cM. llpudt xemarenpHO
UCTIOJIb30BaTh CTaHIAPTHBIN, Oe3 Haceuek (pexomeHayercs rapHutypa Times New Roman),
Kerib 12, MHTEepBaJl OAVMHAPHBIN, BBIpaBHUBAaHUWE TEKCTa Mo mupuHe. HoMepa crpanui BHH3Y
nocepeauae. OHU HY)KHBI Be3/Ie, KpOME TIEPBOTo (TUTYIHHOTO) JucTta. [l 0hOpMIICHHS CCBUIOK
UCHOJIb3yHTe (QYHKIINIO «CHOCKU BHU3Y CTpaHUIbI» B mporpamme Word.

Kaxxaplit pa3nen paboThl, €CIM OH 3aHUMAET HECKOJIbKO CTPaHMII, 11eJIeCO00pa3HO HAYMHATH C
HOBOM cTpanuilpl. Ecnu pasnen 3aHMMaeT MOJCTPAHMIIBI, HOBBIM pas3fesl MOXHO HauyaTh Ha
Tekymel. HazBanus pas3ienoB BBIAECIUTE KUPHBIM MIPU(TOM, BEIPABHUBATH IO LIEHTDY.

[Ipu BBICTaBIEHUM OIICHOK 3a TEKCT BBICTYIJICHUS YUYHMTBHIBAECTCS: O0ObEM U KauecTBO
IIPOBEJCHHON PadOThl C HAy4HOH JIMTEpaTypol MO TeMe BBICTYILICHHS, COAEP)KAHUE U CTUIIb
U3JI0KEHHS CaMOTr0 TEKCTa BBICTYIUICHUS, HAJTMYUE U KAUeCTBO CIPAaBOYHO-OMOIMOTpadruueckoro
anmapara paboTbl (CCBUIKM HA HWCTOYHUKH JOJDKHBI OBITh OGOPMIIEHBI B COOTBETCTBUHU C
tpeboBanusmu ['OCT, ymeHue CTyleHTa aHaJIU3UpOBaTh NPOYUTAHHOE, CPABHUBATH Pa3IMUHbIC
TOYKHU 3pEHUsI Ha IPo0JIeMy U apryMEHTUPOBaTh COOCTBEHHOE MHEHHUE.

9.3. Hnvle mamepuansl

Ilpumepnsvie cumyayuonnsle 3a0a4u

Pewenue u ananuz KOHKpemHuIX NPou3800CMEEHHLIX CUMYAYULI 20CMUHUYHO20 NPEONPUSMUSL.
Bbosnbiioe Mecto B paboTe crienuanucTa 3aHUMAOT 33/1a4i aHAIUTUYECKOTrO Xapakrepa. YMeHHUe
paccMarpuBarh, OLICHMBATh CHUTYallMI0 B LEJIOM U B JCTAJSAX, INPUHUMAs HAa OCHOBE 3TOrO
aHaJIM3a MPABUIIBHOE PEIEHHE - HEOThbEMJIEMOE KayecTBO OyIyllero MEeHeakepa B TOCTHHHUIIE.
CymHocTh 3TOro Merozna OOYy4eHHs COCTOMT B TOM, YTO CTyAEHTaM JIEMOHCTPUPYETCS
ONIpENIEIICHHAsT NPOM3BOJACTBEHHAsl CUTyalus, B KOTOPOM OXapaKTepU30BaHbl YCIOBUA H
neicTBusl ee ydyacTHUKOB. CTyIEeHTY INpeajaraercsi OLEHUTb, IPAaBUJIBHO JIM JIEHCTBOBAIIU €€
YYaCTHUKH, [aTh aHAJIU3 U 3aKIIOYEHHE O TOM, Ha OCHOBAHMH YE€r0 OHM OLICHUBAIM ACUCTBHSA
y4acTHHUKOB. [IpencTaBieHne CUTyallid MOXET OBITh JaHO B pasHbIX (opmax: omucaHue
CUTyalluH, 110Ka3 BUACO(PPArMEHTOB, Pa3bIIPhIBAHUE POJIEH OTIECIBHBIMU CTYIEHTAMHU B yUeOHOM
rpynne. PemeHne ©  aHanu3 KOHKPETHBIX IPOU3BOJACTBEHHBIX CUTYallMd TI'OCTHHWYHOIO
IPEIIPUATHS MOKET BBINOIHATHCA HA MPAKTUYECKUX 3aHATUAX, HA 3aHATHAX IO 3aKPEIUICHUIO
y4eOHOTo MaTepHaia, pyu NpoBepKe 3HAHUN U YMEHUH, KaK OIMH U3 BHJIOB MPAKTUYECKUX PadOT
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Ha ypOKE, B KAUECTBE BHEAYJAWTOPHBIX 3aHATHH, B TMpollecce YUeOHOU MPAKTUKU MPH PEUICHUH
KOMIUIEKCHBIX TPOU3BOJCTBEHHBIX 3a/1a4. BBIMONHIIOT 3aaHusl IO aHAN3Y TEXHOJIOTHYECKUX
CUTYAIIM Mpoliecca TOCTUHUYHOTO O0CTYKHUBAaHUS CTYJACHTHI MHINBUYaTbHO WU TPYIIIAMU TIO
JIBa-4€THIPE YEIOBEKA, a 3aTeM KOJJIEKTUBHO OOCYKJAl0T HaMEUYCeHHbIE BHIBOJIbI. CHUTyaIIMOHHBIE
MPOM3BOACTBEHHBIE 3a7aud, OOYCIOBIEHHBIE TEXHOJOTHYECKUM IPOIECCOM TOCTUHHYHOTO
00CTy>)KUBaHMSI, UCTIOJIb3yEeMbIe KaK MPAKTUIECKUE METOJIBI TIOJITOTOBKHU CIICIIMAIMCTOB, JTOJIKHBI
TOYHO COOTBETCTBOBATH MOTYYAEMON CIIEIUAIBHOCTH U KBATH(DHUKAIINH CTYJCHTOB MPOPUIHHOTO
BVY3a. B pamkax mporpammbl pa3paOoTaH TepeueHb CHUTYaIlMOHHBIX 3a7ad ISl MPOBEIACHUS
MPaKTUYECKUX 3aHATUH CO cTyJieHTaMu. Huke mpuBeieHbl HEKOTOPbhIE U3 HUX:

1.Ilpu 3ae37e TOCTS BBISICHUIIOCH, YTO €ro Homep emié He yopaH. ['ocTs HemoBoeH. JleicTBus
COTPYAHUKA CITY>KOBI IpHEeMa U pa3MereHus?

2.J'0cTI0O HE TIOHpPABWJICS BHJ W3 OKHA €ro HOMEpa, U OH MPOCHUT TEPECENUTh €r0 B JPYrou
HOMEp. AIMUHUCTPATOP OTKA3bIBAeT B Mpochbe rocTs. Kro mpas B 370 cutyanun?

3.. T'ocTh coolmraeT, 9To ero HoMep orpadiseH. KakoBbl neiCcTBUS aIMUHUCTPAIIMN TOCTUHHUIIBI B
JTAaHHOM cuTyanuu?

4 KiMeHT XO4YeT MOKWHYTh TOCTHHHUIy Ha HECKOJIBKO JHEH, HO, HE OCBOOOAMB TOJHOCTBIO
3aHHMaeMblii HOMEp, a COXpaHUB €ro 3a co0oil Ha Mmepuoja OTCYTCTBUA c omuatoil B 50 % ot
CTOUMOCTU HOMepa. Barie penienue, kak MEHeKepa TOCTUHUIIBI.

S5.Jocte 3acenwics B HoMep mo 1eHe 100 y.e., BO BpeMs €ro MNpOXUBAHUS MPOU3OIILIO
MOBBIIIICHUE IIeHbI ero Homepa Ha 20 y.e. (moHmwkenue Ha 20 y.e). Ilo kxakoii mene Oymer
OILJIaUMBATh FOCTh CBOE MPOKUBAHHUE?

Memoouueckue pexomenoayuu no NOO20MoGKe 1eKMPOHHOU npe3eHmayuu

Pacnipenenienue TeM Tpe3CHTAMM MEXIY CTYASHTAMH M KOHCYJIETHPOBAaHHE OOYyYaeMBIX IO
BBITIOJTHEHHIO MIMCEMEHHON paOOTHI OCYIIECTBIIETCS TaKXKe KaK U 10 pedepary.

[Ipuctymas k MOATOTOBKE MUChMEHHOW padOTHI B BUAE JIEKTPOHHOW MPE3CHTAIMH HEOOXOTMMO
UCXOIUTh W3 ILIeJel NMpe3eHTalu U YCJIOBUH €€ MPOYTeHHMs, KaK MpPaBWIIO, TaKylo pabory oOydaemble
MPEICTABIAIOT IPENOJABATENI0 HA IPOBEPKY IO DIEKTPOHHOM IIOYTE, YTO HCKIIOYAET BO3MOXKHOCTH
JOTIOJTHUTENbHBIX KOMMEHTApHEB U MIOSICHEHUH K MIPECTABICHHOMY MaTepHairy.

ITo cornacoBaHuiO ¢ IMpernogaBaTeieM, MaTepralbl IPE3CHTAMH CTYICHT MOKET MPEICTABUTh Ha
CD/DVD-nucke (USB ¢uam-aucke).

DJeKTpOHHBIE TPE3eHTAIlMH BBIONHAIOTCS B Tporpamme MS PowerPoint B Buzae ciaidioB B
CJIEIYIOLIEM MTOPSIKE:

* TUTYJBHBIN JIUCT C 3ar0JIOBKOM TEMBI U aBTOPOM HCTIOITHEHUS TIPE3CHTAIIHH;

* IUIaH Mpe3eHTanuu (5-6 MyHKTOB - 3TO MAKCUMYM);

* OCHOBHAas 49acTh (He Oosee 10 crmaiinos);

* 3aKJTIOYCHHE (BBIBOM);

Oo0uire TpeOoBaHUS K CTUIICBOMY O(OPMIICHHIO MTPE3EHTAIINH:

* IW3aiH JOJKEH OBITH MPOCTHIM U JTAKOHUIHBIM;

* OCHOBHas IIJIb - YUTAEMOCTb, a He CyObeKTHBHAs KpacoTa. [Ipu 3ToM He HaIo

BIIAJIaTh B JIPYTYIO KpallHOCTh W MHcaTh Ha OEJbIX JIMCTax YepHBIMH OyKBaMH - HE y BCEX 3TO
[IOJIy4a€eTCs CTUIIBHO;
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* [[BETOBas raMMa JIOJDKHA COCTOSTh HE O0Jiee YeM U3 JABYX-TPEX [BETOB;
* Bceraa JI0JOKHO OBITH JiBa THIIA CJIAMIOB: /IS TUTY/IbHBIX, IUIAHOB U T.II. ¥ JIJIsl OCHOBHOI'O TEKCTA,
* pasmep mpUPTa TOKEH ObITh: 24-54 myHKTa (3aroioBoK), 18-36 myHKTOB (OOBIYHBIN TEKCT);

* TEKCT JOJDKEH OBITh CBEpHYT 0 KJIIOUYEBBIX OB U (pa3. [lonHbie pa3BepHyTHIE MPEIOKECHUS Ha
claiiiax TakuxX MPe3eHTAlMK HCIONB3YIOTCS TOJBKO MpPU LUTHpoBaHUH. IIpm HEOOXOmMMOCTH, B MoJe
«3aMeTKH K clIaiiaM» MOXHO NIPUBECTH KPAaTKUE KOMMEHTAPUU WU MTOSCHEHU.

* KaXXIbIM CJIaii]l JOJOKEH UMETh 3aroJIOBOK;

* BCE CIIANIBI JOJDKHBI OBITH BBICPXKAHBI B OTHOM CTHIIE;

* Ha KaXXJIOM CJIaiijie JJOJDKHO OBITH He 0oJiee TPEeX WILTFOCTPAIIHIA;

* CJaWJIBI JOIDKHBI OBITH POHYMEPOBAHEI C YKa3aHHEM OOIIETO KOMHYECTBA CIANIOB;

* HCIIONB30BaTh BCTPOEHHBIC 3((MEKTH aHMMAIIMH MOYKHO TOJBKO, KOraa 0e3 3TOro He OOOWUTHCE.
OOBIMHO aHUMalNMS UCIONB3YeTCS JUIs  TPUBJICYCHUS BHUMAHUS ClylnaTteneit  (Hampumep,
MOCIICA0BATEIbHOE TOSBICHUE 3JICMEHTOB JTUATrPaMMBbl ).

* CIIUCKH HAa Cliaiijjax He JOJDKHBI BKIIOYATh Oojee 5-7 snemMeHToB. Ecnu aneMeHTOB crmcka Bce-
Taku OOJblIe, WX JIydlle PacloiOXUTh B BE KOJIOHKH. B Tabimiax He JOMKHO OBITH OoJiee yeThIpex
CTPOK M YETHIPEX CTOJOIOB -B MPOTUBHOM CIIydae JaHHBIC B TaOiuie OyIyT O4eHb MEIKUMH U TPYIHO
Pa3TMYIMBIMHL.

I'noccapmii

AHHYJSIUSA - OTMEHAa TYPUCTCKOM TIOE3KM WJIM OOBSBIEHHE KaKoro-mmbo JoroBopa
HEJECWCTBUTENbHBIM, @ TaK)Ke IHCbMEHHBIM OTKa3 OT MCIOJIb30BaHUS 3a0pOHMPOBAHHBIX
TYPUCTCKUX, TOCTUHUYHBIX U TPAHCIIOPTHBIX YCIYT.

AmnapTaMeHT - HOMEpP B CpEJICTBE pa3MelleHus Iulomaapio He MeHee 40 M2, cocTosAmMil U3
IBYX M Ooiee OJKWIBIX KOMHAT (TOCTHHOW/CTONOBOM, CHAJbHH), HUMEIONIMA KyXOHHOE
obopynoBaHUe.

Anrpeiia - npenocTaBiIeHUe YCIyTd pa3MelleHHs (HOMepa) ¢ IMOBBIIMIEHHEM KaTreropuu 06e3
B3MMAaHHUs C TYPUCTA JOTIOJIHUTEILHON TUIATHI.

bu3Hec-oTeib - TOCTHHHIIA, CHEIUATU3UPYIOMIASACS Ha OOCTY)KMBAaHHWH JCIIOBBIX JIIOIEH H
MpeInpUHUMaTeNel U MPeIoCTaBIAIOIAs UM MaKCUMalbHbIE YI00CTBa AJsl podecCroHaIbHOM
NEeATENHHOCTH: IS POBEICHUSI CEMUHAPOB, IIEPETOBOPOB H T. .

BponunpoBanue - npeaBapuTENbHOE pe3epBUPOBAaHUE (3aKpEIJICHHE) 3a OIpeleJICHHBIM
MacCaXUpoM (TYpHUCTOM) MECT B TOCTHHHIIAX WJIM Ha TPAHCIOPTHBIX CPEACTBAX, OWIETOB B
KYJIbTYPHO-3PEIUIIHbIE YUPEKACHHUS Ha OTPEACTICHHYIO JIaTy.

BpoHupoBaHHe TOCTMHHYHBIX YCJIYI HAa JOFOBOPHBIX YCJOBMAX - BUJ JOJITOBPEMEHHOTO
COTpPY/JHMYECTBA M TMAapTHEPCKUX OTHOIIEHUH CpEACTBAa pa3MElIeHUs C TypoIepaTropami,
TypareHTaMu, KOpPIOpPaTUBHBIMU KJIMEHTAMM Ha OCHOBE 3aKJIIOYEHHUS B3aMMOBBITOIHBIX
JIOTOBOPOB.
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Buna Ha Mope, ropbl, caja - ONPEIEIEHHOE PACIOI0XKEHUE HOMEPA, P KOTOPOM M3 €r0 OKHa
WM ¢ OAJIKOHA OTKPBIBAETCSI BUJI, KOTOPBIA MOYKET pacCMaTpUBaThbCs CTOPOHAMHU JOTOBOpPa Kak
CYLUIECTBEHHOE CBOMCTBO HOMEpa WM TPYIIBl HOMEPOB, BBIACIAIOMIMX €r0 U3 IPOYHX,
TpeOyiolee KOHKPETHOTO YKa3aHUS TpPH OpPOHHPOBAaHMM W B HEKOTOPHIX  CIydasx
JONOIHUTENIBHO OILIAYUBAEMOE.

Bpemsi ocBoGO:kIeHHST HOMepa - BpeMs (MECTHOE), HE TO3IHEE KOTOPOrOo TYPHUCT JOJKEH
0CBOOOIUTH HOMED B JICHb OTHE3/A.

Bpemsi mpenocraBieHusi HOMepa - BpeMs 3aceleHUsl TypucTa B HOMep (MECTHOE) B JIeHb
3ae3fa.

Bce Bruioueno (all inclusive) - cuctema o0cmykuBaHus B TOCTUHHUIIAX (OTEJSAX, MTAHCHOHAX U T.
11.), IpA KOTOPOW MUTaHUE, HAMUTKH (YaIle BCETO MECTHOTO TIPOM3BOJICTBA) U OTJCIHHBIC BUJIbI
TOCTUHUYHBIX yCIyT (Hampumep, MocelleHne ONpeieseHHoro 6apa Wi Kereab0aHa u T. 11.) He
TPEOYIOT JOTIOTHUTEIHHON OTIaTHI.

Bcerpeua-npoBoabl - KOMIUIEKC yCIOyr (TpaHCIOPTHBIE YCIYTH, YCIYTM HOCHWJIBIIUKA,
NEePEBOAYMKA U T. 1I.), IPEJOCTABISEMBIX TypUCTaM IPU UX JIOCTaBKE U3 a’po- WJIK MOPCKOIO
MOpTa, C KEJIEe3HOAOPOKHOT0 BOK3aJIa UM aBTOOYCHOM CTaHLIMM B TOCTUHMILY U OOPATHO.

l'apanTupoBaHHOe OpPOHMpPOBaHMeE - BHJ NPSIMOrOo OpPOHMPOBAHMS, NPH KOTOPOM CPEICTBO
pa3MeIIEHUs MPEJOCTABISIET KIMEHTY HOMEpP 10 PacyeTHOrO 4aca JHS CIEAYIOLIEro 3a JHEM
3alUIaHUPOBAHHOTO 3ae3na. llpum 3ToM mpuMeHeHHe WTpadHBIX CAHKIUNA 3aBUCUT OT (OPMBI
OILIaTHI 3aKa3a. B cirydae mo3aHel aHHYIAIWY TOE3IKN WM He3ae3na mTpadHble CAaHKINH, KaK
MIPaBUJIO, PaBHBI CTOMMOCTH OJIHOTO JIHS PeObIBaHHS (HOUEBKH).

Toctununa - 1) UMyIIECTBEHHBIA KOMILIEKC (3laHUE, YacTh 3JaHHsl, 00OPYIOBaHHE U WHOE
UMYIIECTBO), MpeIHA3HAYCHHBIM NS  TPEAOCTaBlIeHHS  YCIOyr; 2)  Opeanpusrue,
MpEeHA3HAYEHHOE JUIsi BPEMEHHOTO MPOXKUBAHUS; 3) OCHOBHOE MPEANPUATHE HHIYCTPUHU
TOCTENPUMMCTBA, IIENIbI0  JIEATEIHHOCTH KOTOPOTO SIBIISIIOTCA —TMPHUEM, OOCITyKHWBaHUE,
obOecrieueHre OTIbIXa M THUTAHHUS TIOCETUTENEH; 4) KOJUIGKTMBHOE CPEJICTBO pPa3MEIIEHUS,
COCTOSIILIEE U3 OINPEAEICHHOIO KOJIMYECTBAa HOMEPOB, HMEIOLIEE €IUHOE PYKOBOCTBO,
MPEIOCTABIIONIee HA0OP YCIyT (MUHIMYM - 3allpaBKy MocCTeNel, yOOpKy HOMepa U caHy3a) U
CrpyHIUPOBAHHOE B KJIACChl U KaTeTOPUU B COOTBETCTBUU C IMPEAOCTABISIEMBIMHU yCIyraMu U
o0opy/oBaHHEM HOMEPOB; S5) IOPHUAMYECKOE JIUIO WM WHAWUBUAYAIBHBIN MPEANPUHUMATEND,
MMEIOIIMI Ha TpaBe COOCTBEHHOCTH, YCJIOBUAX apeH/Abl WJIM HHOM 3aKOHHOM OCHOBAaHHUH
MMYIIECTBEHHBI KOMIUIEKC (HEIBM)KMMOE HMYIIECTBO), HAXOMSIIIMKCSI TIOA  €IUHBIM
yIpaBjieHHEM (PYKOBOACTBOM), C YACIIOM HOMEPOB HE MEHEE NIECATH, U MpPEeIHAa3HAUYCHHBIN IS
MIPEIOCTABIICHUS TpaXkIaHaM yCIyT TOCTHHUII U aHAJIOTUYHBIX MECT MPOKUBAHUSL.

JeHb 3ae31a - 1aTa MPUOBITHS TYPUCTA B CPEACTBO pPa3MEILICHHS.
JeHb oTbe3a - 1ara Bble3/1a TYPUCTa U3 CPEACTBA PA3MELLCHUS.

EnunoBpeMeHHAst BMeCTHMOCTb - 00II€e KOIUYECTBO MECT (KOMKO-MECT, IOCTOSHHBIX
KpOBaTei) B TOCTUHUYHOM NPEANPUATUHI U CIIELUATU3UPOBAHHOM CPECTBE Pa3MEIICHUS.
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3aka3 (pe3epBauMs) - OJHOPA30BBI aKT OpPOHMPOBAaHHUS ONpPEAETICHHBIX YCIyr Ha
OIIPEJEIICHHBIE CPOKH ISl ONIPEIEIIEHHBIX TYPHCTOB.

3asiBka Ha OpPOHHUPOBaHHeE - MMHUCHMEHHOE MOpPYYEHHE TMOKyHareis MPOJAaBIly TYPHUCTCKOTO
NPOAYKTa, TPAHCIOPTHOM WJIM TOCTUHUYHOM YCIYyrd Ha OpOHHMPOBAaHHE KOHKPETHOIO
00CITyKMBaHUS, KOTOPOE JTOJKHO COJep aTh WH(OPMAIUIO O 3aKa3bIBAEMON YCIyTe, TO €CTh O
BUJIC M KJacce OOCTYXKMBAHUU U €T0 KOHKPETHBIX cpokax. K/IMeHT rocTMHUIBI - HHIAUBUAYAI
WIM IOPUANYECKOE JIUIO, 3aKIIOYMBILIEE JOrOBOpP HAa pa3MEIEHHE B TOCTHHMIE M HECYyIIee
OTBETCTBEHHOCTH 3a OIUIATY 3TOI0 Pa3MELLEHUS.

HerapantupoBanHoe OpoHMpOBaHMe - BUJ NPSIMOT0 OpOHUPOBAHUS, IPU KOTOPOM CPEACTBO
pas3MelieHus MpeaocTaBiuseT KineHty Homep a0 18.00 4 mus 3ae3ma, mociie 4ero OpOHb
aHHYJUpyeTcs 6e3 MpUMeHeHHs! ITPAPHBIX CAHKITHA.

He3ae3n - (dakTrueckoe HEMPUOBITHE TYpPUCTa B CPEACTBO Pa3MEIICHHS B 3aIlUIAHMPOBAHHBIN
JICHb 3a€3/1a WIN aHHYJALMS 3aKa3a, CJeJaHHasi MEHee YeM 3a 24 4 10 J1aThl 3ae3/1a, yKa3aHHOH B
3aKa3e Ha OJTHOTO MPOKHBAIOIIETO.

HomepHnoii ¢ponp - 00111e€ KOTMUECTBO HOMEPOB B TOCTUHUYHOM IPEAIPUSITHH.

OcHOBHbIe TOCTHHHYHBIE YCJIYIM - TepeudeHb M O00BeM YCIyr, OOBIYHO (CTaHIAPTHO)
IIPEIOCTABIIAEMbIE  TYpUCTY  KOJUIEKTUBHBIM  CPEICTBOM  DPa3MEILEHUS,  OIpeleNsieMble
00s13aTeNbHBIMUA JUISI O0BEKTa pPa3MEIICHUsST HOPMATUBHBIMH IPABOBBIMH aKTaMH W/HIU €ro
JIOKAJIbHBIMM aKTaMU U YTBEP>KJIEHHBIE JOIOBOPOM, OIJIaUYMBAEMbl€ TYPUCTOM NP 3aKIHOUYEHUU
JIOTOBOpa O peanu3aliy TypUCTCKOro MPOAYKTa.

IIpaBuna  npenocraBieHMs  TOCTHHMYHBIX  YCJIYI -  HOPMAarWBHBIA  JIOKYMEHT,
yCTaHABIMBAIOUIMKA 00bEM WH(POPMALUH, JOBOJUMOM 10 TypHCTa, O TOCTMHUYHBIX YCIIyrax,
nopsiike oopMIICHUs] MPOKUBAHUA B TOCTHUHMLE (3aKIIOUYEHHE JOTOBOPHBIX OTHOIIEHUH Ha
OpOHMpPOBaHME U MPEIOCTABICHUE YCIYT, BKIIOYAs X OIUIATY); MOPAIOK MPEIOCTABICHUS yCIyT
(BKIitOYass yciyru 0e3 JOMONHHUTENbHOM OIUIaThl), a TaKKe OTBETCTBEHHOCTb HCIIONHHUTENS H
noTpeOHUTENs 3a MPEOCTABICHUE YCIIYT.

IIpsimoe GponupoBaHue - 6poHUpOBaHNE O€3 TOCPETHUKOB.

PacueTHblii yac - MoOMeHT Hadana (OKOHYaHHs) CyTOK (00bryHO 12.00 4 Mo mMOMyAHIO), 10
HACTYIUICHHST KOTOPOTO KJIMEHT TOCTHHHIBI O00s3aH OCBOOOJUTH HOMEp JHOO OIUIATHTH
TIOJTHOCTHIO WJTH YACTUYHO CIIEIYIOIINE CYTKH MPEObIBAHUSI.

Pecenmn - o0muii 3am, nuO0 KoMHAaTra, JHOO CTOWKA, pACIOJOXKEHHAs B IOMEIICHUU
TOCTHHMHIIHI, Hpe}lHaSHa‘-IeHHafI JJISL an/IeMa, peFHCTpaHI/II/I nu OCbOpM.]'IeHI/IH IIOCTOSUIIBIIEB U
TOCTEH, a TaK)KE HAXOKIEHUS JEXKYPHBIX-IIOPTHE, OCYIIECTBIIIOMMX IPUEM U BbIIAYY KIIIOUEH
OT HOMEPOB OT IIOCTOSUIBIIEB (TYPHCTOB) W BBIIOJHEHHS PAa3IMYHOTO BHIA IOPYYEHHI
IIOCTOSIJIBIICB N FOCTefI TOCTHUHUIIBI T'OCTHUHHUIAMHU YJICHaAM OI[HOfI CEMbU, HYTCHI€CTBYI-OIHI/IM
BMECTE KaTayiore (KaTajore MapiupyToB).

TexHoJ10rusi TOCTUHHYHOIO 06Cﬂy)KHBaHI/Iﬂ - COBOKYIIHOCTb pPa3IMYHbIX IIPOLECCCOB U
I[GI\/’ICTBI/If/'I B 06CJ'IY)KI/IBaHI/II/I KIIMCHTOB, a TaKX€ IPHEMOB H TCXHOJOITMYCCKUX Ipouecayp
HCIOJIB30BaHUA, ISKCILTyaTalluid W NOAACPIKAHUSA B COOTBCTCTBYIOIIEM COCTOAHHWHM HOMCPHOTO
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¢doHIa, MOMENIeHni U CIy’)k0 TOCTHUHUII, a TaKKe JPYTUX 3laHUH M coopykeHHuil (OacceiHoB,
CIIOPTUBHBIX 3aJI0B U T. 11.).

[Tpunoxenwue 1.

AHHOTAIMSA JUCHHUILINHDI

HuctumnuHa «OpraHuzanust  cioyxObl THpueMa M pa3MEIIeHUs TOCTUHHIBD)  SBISAETCS
00s13aTeNbHOM  JMCIMIUIMHON  BapuUAaTUBHOM 4YacTH y4eOHOro IulaHa ¥ BXOOWT B
0a30Byl0/BapuaTHBHYIO0 4acTh bioka | auciuminuH mo HampaeieHuto noarotoBku 43.03.03
«l'ocTuHUYHOE N1e70» W aJpecoBaHa cryneHTaMm 3 kypca (6 cemectp). JucruminHa (MOIYIb)
peanmusyercst Ha (QakyinpTeTe HUCTOpUM, mosutonoruu u upasa HMAUW PITY xadenpoit
OOIIECTBEHHBIX CBSI3€H, Typu3Ma U TOCTENPUUMCTBA

Llenvio  npenooasanusi  Oucyuniunvbl — SIBISETCS  NPENOCTABICHHE  CTYyACHTaM
CUCTEMAaTHU3UPOBAHHBIX 3HAHUM O TEXHOJIOTUW M OPraHM3alM¥ TOCTHHUYHOTO JEJa, KaK 4YacTH
COBPEMEHHOM 3KOHOMHUYECKOW MPOU3BOJACTBEHHON IEATENBHOCTH. J[aHHBINM KypC HaIpaBJIeH Ha
¢dopmupoBanue y Oyayliero cHeuuaiucra MO TOCTUHUYHOMY Jelly IpeACTaBICHUS O
TEXHOJIOTUYECKHUX IIpolleccaX W OpraHM3allMd TOCTMHUYHOIO Jeja B 00JacTH IpHeMa u
pa3MeIleHNs B TOCTUHUIIAX.

3adauamu npenooasanus OUCYUNIUHBL AGTAIOMCA.

® 03HAKOMJICHHUE CTY/JEHTOB C OCHOBHBIMHU IPABOBBIMH U HOPMATUBHBIMU JOKYMEHTAMH,
PETYIHUPYIONTUMU JCSTENHHOCTH CIIYKObI IPHEMa B Pa3MEIICHUS TOCTHHHIIBL,

® [pelOoCTaBJCHHE CTYyAEHTaAM CHCTEMaTH3UPOBAaHHBIX 3HaHWK 00 ycioyre u  ee
crenu(uUecKux 4epTax;

® (QopmupoBaHHE y CTYACHTOB CHUCTEMbl 3HAHUI U NPEJCTABICHUH O COBPEMEHHBIX
TEXHOJIOTUYECKHUX TIpoIleccaxX, MPOUCXOAIIUX B Ciayx0e mnpueMa M pa3MerieHHs
TOCTUHHIIBL;

® XapaKTepUCTHKA KOHIEMIMH OOCIyKMBAaHUS NPUMEHUTENBHO K Cilyx0e mnpuemMa u
pa3MelleHUs TOCTUHUIIBL,

® XapaKTepUCTHKa METOJUKM OpraHM3alluM, NPEJOCTaBICHUS M KOHTPOJS THpoliecca
MPEIOCTABICHUS] TOCTUHHYHOTO CEPBUCA B CIIyKOe mpuemMa 1 pa3MelieHns TOCTUHUIIBL;

® (QopmHupoBaHHE HABBHIKOB HEOOXOMUMBIX [JISi COBEPIICHCTBOBAHHS YIPABICHUS B
COOTBETCTBHH C TEHACHIIUSMHU COLMATHLHO-?KOHOMHUYECKOrO Pa3BUTHS MHHOBAIIMOHHOMN
NesITeNFHOCTH B c(pepe TEXHOJIOTUN M OpTraHU3alMu TOCTHHUYHOTO JIENa;

* (hopmupoBaHue HaBBIKOB CaMOCTOSITEIIbHOTO TBOPUYECKOTO WCTIOJTB30BAHUS
TEOPETUYECKUX 3HAHUH W yYMEHHM TP pElIeHUd ¢ aHaIM3€  pealbHbIX
MIPOU3BO/ICTBEHHBIX 33]1a4;

® (opmMHupOBaHHE Yy CTYJICHTOB TEOPETUUECKUX 3HAHUHN U MPAKTUUECKUX HABBIKOB OKa3aHUS
yCIIyT ciayx00i1 mpuema u pa3MeIleHrs B TOCTUHUIAX U APYTUX CPEICTBAX Pa3MEIICHHUS.

III/ICIH/IH.]'II/IHZI HalpaBJI€HA HA (l)opanOBalme CJIeAyIommx KOMIIETEHIUM
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TOTOBHOCTH K OCBOEHHUIO TEOPETHUECKHX OCHOB MPOEKTHUPOBAHUS (PYHKIMOHAIBHBIX
MPOIIECCOB TOCTHHUI] M IPYTUX CPEACTB pPa3MEIICHHs Ha OCHOBE MPUMEHEHUS
COBPEMEHHBIX TEXHOJIOTM M MeToaoB mnpoektupoBanus (IK-12)

B pesynbraTe ocBOEHUS AUCHUIUIMHBI O0YYarOIIUNACS JOIDKEH:

3HATh
. MIOHATUIHBIN alIiapar, CBA3aHHBINA C TECOpUEH NTPUEMA U PA3MEIIECHUS TYPUCTOB;
. XapaKTEPUCTUKY CEPBHUCHOTO MPOM3BOACTBA M IIPABOBOE IIOJE€  OCYIIECTBICHUS

CEpBHMCHOH JIEATEIBHOCTH B 00JaCTH OKa3aHMsI TOCTUHUYHBIX YCIYT 10 MPUEMY U Pa3MEIICHUIO
TYPUCTOB;

. METOJIMKY OpTaHU3AIMH M MPEJOCTABICHHUS TOCTUHUYHOTO CEpBHCA B CIIY»O€ mpuemMa u
pa3MeIIeHUs TOCTUHHI] ¥ IPYTHUX CPEJICTB Pa3MEIICHNS,

. ATaIbl TEXHOJOTUYECKOTO ITUKJIAa 00CTYKUBAHHS TOCTEN OTEIs;

. GYHKIIUU CTY)KOBI TIpUEMa W pa3MENIeHUs, COCTaB, MOMYMHEHHOCTh B CIYXKOE, peXuM

paboThI IEpCcOHaa CITYXKOBbI;

. MpaBuJia pacyeTa IJaThl 32 MPOKUBAHUE U JOTIOJHUTENbHBIC TNIATHBIE YCIYTH;

. KBaJU(UKALMOHHbIE TpeOOBaHUS K TNEPCOHANy CIY>KObl MpuemMa M pa3MelleHus B
TOCTUHHULIAX;

. MpaBUJia BHYTPEHHETO pACMOpAIKAa COTPYIHUKOB CIyXObl IpHeMa M pa3MelleHus B
TOCTUHHUIIAX U TYPUCTUYECKUX KOMILIEKCaX;

. CTaHAapThl BHEIIHETO BHUIA ISl COTPYJHHMKOB CIYXObl TMpHEeMa W pa3MelIeHUs B
TOCTUHHUIIAX U APYTHX CPEACTBAX pa3MELICHUSI.

yMeTh:

. OpPraHu30BaTh OOCITYXMBAaHUE MOTPEOUTENICH TOCTUHUYHBIX YCIyT B CIyXkO0e mpuéma u

pasMelIeHns TOCTUHHIL C y4YETOM NpaBWJI M HOPM MEXAYHApOJHOTO CEpBUCA, COBPEMEHHBIX
TEXHOJIOTHA, ()OPM U METOJIOB;

. BECTH JOKYMEHTAIIHMIO, CBA3aHHYIO C JaHHBIM O0OCITy>KUBaHUEM;
. OpPraHU30BaTh TPY/ NEPCOHANA CITY>KOBI MPUEMA U pa3MEILICHHs TOCTHHHIL;
. UCIIOJIb30BaTh TEXHUYECKUE CPENICTBA, OOOPYAOBAHUE JUIS MOBBIICHUS 3(PPEKTUBHOCTH

IIpEeIaracMbIX yCIyT;

. OLICHUBATh BIIMSHUE PA3JIMYHBIX (AKTOPOB HA XOA M pE3ylbTaThl MPOIECCOB
00CITy’kKMBaHHUS 10 IPUEMY U Pa3MEILEHUIO TYPUCTOB B TOCTUHHIIAX;

. MPUHUMATH ONITUMAJIFHBIC PEIICHHS B TIPOLIECCEe BBIOOpA IIETTH, CTPATETU U PEUICHUS
3aJjay, BO3HMKAIOIIUX B IIpolecce OOCIyKMBaHUSA IO NMPUEMY U pPa3MEIIEHUI0 TYpUCTOB B
TOCTHHHLIAX;

. OLICHMBATh M OCYIIECTBIIATH KOHTPOJIb KaueCTBa YCIIyI IO IPUEMY M Pa3MEIECHUIO
TYPHUCTOB B TOCTHHHIIAX.

BJaJeTh HABbIKAMU:
. HEOOXOAMMBIMU TSI BBITIOJIHEHUS TOJKHOCTHBIX OOSI3aHHOCTEH CIEHUATHCTOB CIYKObI
MpHeMa U pa3MeleHUs] B TOCTUHUIIAX;
. HEOOXOAMMBIMU ISl OOCITY)KMBAaHUS PAa3IUYHBIX CETMEHTOB MOTPEOUTENEH TOCTUHUYHBIX
YCIIYT B MPEANPUITHSIIX Pa3MEIeHUs;
. HEOOXOAMMBIMU JJIsi CAMOCTOSITENILHOTO OBJIA/IEHUSI HOBBIMU 3HAHUSIMHU.
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Paboueii mporpamMmoil TpeayCMOTPEHBI CJEIYIOIIME BHUAbI KOHTPOJIA: TEKYIIUHA KOHTPOIb
yCIIeBAaEMOCTH B JOpPME OIPOCOB, TECTUPOBAHUS, TIPOMEKYTOUHAS aTTecTanus B hopMe 3aueTa
C OIIEHKOI.

OO6m1ast TpyI0OEMKOCTh OCBOCHHS AUCIIUIUIMHBI COCTABIsET 3 3a4eTHbIe equHUIbI, 108 yacos.

YTBEPXIEHO
[TpoTtokon 3aceqanus kKagenapsl OOMIECTBEHHBIX CBS3EH,

Typusma u rocrenpuumcTsa
Nel ot 31.06.2020 r.

JIUCT UBMEHEHU

B paboueit mporpamMme (Modyne) TUCIUIITMHbI

JUCT UBMEHEHMHA
No | Tekct akryanuzanuu uinu npuiaraeMbii K PITJ] mokymeHT, Hata No
coJiep Kallluii U3MEHEHUs! MIPOTOKOJIA
1 | [Ipunoxenue Nel 29.06.2017 2. 10
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[Ipunoxxenune Ne2

26.06.2018

11

[Tpunoxxenune Ne3

31.08.2020 2.
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[Tpunoxxenue k nucty n3mMeHeHui Nel

Cocras nporpammHuoro odecnevyenus (I10), coBpemeHHbIX NpodeccuoHAIBHBIX 023
nanHbIX (Bl) u undgopmaunonHo-cnpaodnsbie cucrem (MCC) (2017 r.)

1. Ilepeuens 11O

Tabnuya 1
Nent Haumenoanwue [10 [TpousBomgutens | Croco0 pacnpocTpaHEeHUS
/m (ruyensuonnoe unu
Cc80000HO
Ppacnpocmpansiemoe)

1 Adobe Master Collection CS4 Adobe JIMLIEH3UOHHOE
2 Microsoft Office 2010 Microsoft JTUIICH3UOHHOE
3 Windows 7 Pro Microsoft JIMLIEH3UOHHOE
4 AutoCAD 2010 Student Autodesk CBOOOJTHO

pacnpocTpaHsemMoe
5 Archicad 19 Rus Student Graphisoft CBOOOJTHO

pacmipocTpaHsIeMoe
6 SPSS Statisctics 22 IBM JIMLIEH3UOHHOE
7 Microsoft Share Point 2010 Microsoft JIMIICH3UOHHOE
8 SPSS Statisctics 25 IBM JIMLIEH3UOHHOE
9 Microsoft Office 2013 Microsoft JIMLIEH3UOHHOE
10 OC «Anst OOpa3zoBanue» 8 00O «bazanst | ITMLIEH3MOHHOE

CIIO
11 | Kaspersky Endpoint Security Kaspersky JUIICH3UOHHOE
* Ocmasumos ucnonvzyemoe I10 ¢ pamkax yueonoi oucyuniunl
2. Ilepeuens B/l u UCC
Taonuya 2

Neri/it

Haumenosanue

MexayHapoaHbie pedepaTuBHble HaykomeTpudeckue bJl, moctymnHbie B paMkax
HalMoHaJILHOU moamucku B 2017 1.

Web of Science
Scopus

[IpodeccronanbHbIe TOTHOTEKCTOBBIC b/I, TOCTYyITHBIC B paMKaX HAITMOHALHOM
noxanucku B 2017 1.

Kypnansr Oxford University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Kypnanst Taylor and Francis

[Ipodeccuonanpabie MOTHOTEKCTOBBIE b/l
JSTOR
W3nanus mo oO11ecTBEHHBIM U T'YMaHUTAaPHBIM HayKaM

KoMnproTepHbI€ ClIpaBOYHBIE PABOBBIE CUCTEMBI
Koncynberant Ilmroc,
["apanT
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[Tpunoxenue K 1ucty naMeHeHuil Ne2

Cocras nporpammHuoro odecnevyenus (I10), coBpemeHHbIX NpodeccuoHAIBHBIX 023
nanHbIX (Bl) u undgopmaunonHo-cnpaodnsbie cucrem (MCC) (2018 r.)

1. Ilepeuens 11O

Tabnuya 1
Nerr/ Haumenosanue I10 IIpoussonurens Crioco0 pacripocTpaHeHus
| (nuyensuonnoe unu c60600HO
pacnpocmpaunsemoe)

1 Adobe Master Collection CS4 Adobe JIUIEH3HOHHOE

2 Microsoft Office 2010 Microsoft JIMLIEH3UOHHOE

3 Windows 7 Pro Microsoft JIMLIEH3UOHHOE

4 AutoCAD 2010 Student Autodesk CBOOOJTHO

pacpoCTpaHsIeMOe
5 Archicad 21 Rus Student Graphisoft CBO0OOTHO
pacpoCTpaHsIeMOe

6 SPSS Statisctics 22 IBM JIUIEH3HOHHOE

7 Microsoft Share Point 2010 Microsoft JIMLIEH3UOHHOE

8 SPSS Statisctics 25 IBM JIALIEH3UOHHOE

9 Microsoft Office 2013 Microsoft JIMIIEH3UOHHOE

10 OC «AnwsT Ob6pazoBanue» 8 00O «bazanbpT | TULUEH3NOHHOE

CIIO

11 Microsoft Office 2013 Microsoft JIMLIEH3UOHHOE

12 | Windows 10 Pro Microsoft JIUIEH3HOHHOE

13 | Kaspersky Endpoint Security Kaspersky JIUTIEH3HOHHOE

* Ocmaeumb ucnonwvzyemoe I10 ¢ pamkax yueonoit Oucyuniunsl
2. llepeyens B/l u UCC
Taonuya 2

Ner/in

HaunmenoBanue

Web of Science
Scopus

MextyHapoHsie peepatiuBHble HaykoMeTpuueckue b/l, noctynHbie B pamkax
HaIMOHAJIILHOM nmoamnucku B 2018 1.

noamnucku B 2018 r.

[Ipodeccronanpabie MOTHOTEKCTOBBIE b/, TOCTYITHBIE B paMKax HAIlMOHAIBHON

Kypnansr Cambridge University Press
ProQuest Dissertation & Theses Global
SAGE Journals

Kypnanst Taylor and Francis

DNIEeKTPOHHBIC M3IaHMsI H3ATEILCTBA Springer

[Ipodeccronanbubie MOTHOTEKCTOBBIE B/
JSTOR
W3nanus o o0IIeCcTBEHHBIM M T'YMaHUTAPHBIM HayKam

KommbroTepHbie CripaBOYHbIE PABOBBIE CUCTEMBI
Koncynbsrant Ilroc,
I"apanT
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[Ipunoxkenue K nucty n3MeHeHui Ne3

1. Obpa3oBartenbHbIe TeXHONMOTUM (K 1.4 Ha 2020 1.)

B nepuon BpeMeHHOro MpPUOCTAHOBIEHHS MOCEIICHUS OOY4aroIIMMUCS MOMEIIEHUN U
teppuropunt PITY. nnsg opranuzanum ydyeOHOro mporecca ¢ HPUMEHEHHEM 3JEKTPOHHOIO
oOy4yeHHs] M JAMCTAHIMOHHBIX OOpPa30BaTENIbHBIX TEXHOJOIMH MOTYT OBITH HCIIOJIb30BaHBI
clieiytoIye o0pa3oBaTeIbHbIe TEXHOJIOTHHU:

— BUJICO-JIEKIINH;

— OHJIAMH-JIEKLUU B PEKUME PEaIbHOTO BPEMEHY;

— DJIEKTPOHHbIE YUeOHUKH, yueOHbIe TOCOOUs, HAyYHbIE U3/IaHUS B AJIEKTPOHHOM BUJE U
JOCTYI K MHBIM 3JIEKTPOHHBIM 00pa30BaTeIbHbIM pecypcam;

— CHCTEMBI 1715l DJIEKTPOHHOTO TECTUPOBAHUS;

— KOHCYJIBTAllMH C UCIIOJIb30BAHUEM TEJIEKOMMYHHUKAIIMOHHBIX CPEJCTB.

2. Ilepeuyenb B/l u UCC (k n. 6.2 na 2020 r.)

Nenn HanmenoBanue
/m

1 | MexnyHapoanasie pedepaTuBHbIe HaykoMeTpudeckue bJl, 1ocTymHbIe B pamKkax
HalMOHaJbHOM noamucku B 2020 r.

Web of Science

Scopus

2 | IIpodeccuonanpHbIe MOTHOTEKCTOBBIE B/, HOCTymHBIE B paMKaX HAIIMOHAIBLHOMN
noamnucku B 2020 .

Kypnanet Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Kypnanst Taylor and Francis

3 | [IpodeccronanbHble TOTHOTEKCTOBBIE B/]

JSTOR

W3nanuns no o011ecTBEHHBIM U T'yMaHUTapHBIM HayKam
DnekTpoHHas oubimoreka Grebennikon.ru

4 | KomnbroTepHbIE CIIPaBOYHBIE IIPABOBBIE CUCTEMBI
Koncynsrant [Lmroc,
["apant

3. Cocras nporpammuoro odecnedenus (IIO) (x . 7 na 2020 r.)

Nen Haumenosanue I10 [Ipoussoaurens Cnoco6
/m pacnpocTpaHeHus
(muyenszuonnoe unu
c80000HO
pacnpocmpansiemoe)
1 Adobe Master Collection CS4 Adobe JIAIICH3UOHHOE
2 Microsoft Office 2010 Microsoft JIMIIEH3UOHHOE
3 Windows 7 Pro Microsoft JIMLIEH3UOHHOE
4 AutoCAD 2010 Student Autodesk CBOOOIHO
pacipoCcTpaHsIeMoe
5 Archicad 21 Rus Student Graphisoft CBOOOJTHO
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pacnpocTpaHseMoe

6 SPSS Statisctics 22 IBM JIMLIEH3UOHHOE
7 Microsoft Share Point 2010 Microsoft JIALIEH3UOHHOE
8 SPSS Statisctics 25 IBM JIMLIEH3UOHHOE
9 Microsoft Office 2013 Microsoft JIMLIEH3UOHHOE
10 | OC «Anbt O6pazoBanue» 8 000 «bazanst CIIO | n1M1IEH3MOHHOE
11 Microsoft Office 2013 Microsoft JIMLIEH3UOHHOE
12 | Windows 10 Pro Microsoft JINLIEH3UOHHOE
13 | Kaspersky Endpoint Security Kaspersky JIUTIEH3HOHHOE
14 Microsoft Office 2016 Microsoft JIMLIEH3UOHHOE
15 Visual Studio 2019 Microsoft JIMIICH3MOHHOE
16 | Adobe Creative Cloud Adobe JINIIEH3UOHHOE
17 Zoom Zoom JIMIICH3UOHHOE
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