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Pabouas mporpamMma TUCIMITIMHBL  «MapKeTHHT TOCTUHHYHOTO TPEATIPUATHUS

CocraButenb(n):
Crapummii npenonaBarenb Kamiieuko M.B..
YTBEPXJIEHO

[Tporokon 3acenanus kadgeapbl OOIIECTBEHHBIX CBA3EH, TypHU3Ma U TOCTETIPUUMCTBA

Ne 1 o1 31.08.2020 .

OIVIABJIEHUE

1. IlosicHUTENBHAA 3aIIMCKa

1.1 Lenp u 3a1a9n JUCIUTUTMHBI (MOJTYJIIS)

1.2. ®opmupyemble KOMIIETEHIIMH, COOTHECEHHBIE C IUIAHUPYEMBIMU Pe3yJIbTaTaMHi 00y4eHHs 110
JTUCIUTUIUHE (MOTYJIIO)

1.3. MecTo JuCHUIUIMHBL B CTPYKTYype 00pa30oBaTeabHONU IPOrpaMMbl

2. .CTpyKTypa TUCIUTIIUHBI (MOIYIIA)

3. ConmeprkaHue AUCUUILTUHBI (MOIYIIS)

4. O0pazoBaTelbHbIC TEXHOJIOTUU

5. OueHka maHupyeMbIX pe3yJIbTaToB 00y4eHuUs

5.1. Cucrema oliecHUBaHUS

5.2.Kpurepuu BbICTaBICHHS OLIEHOK

5.3. OueHouHble cpeAcTBa (Marepuainbl) Ul  TEKYLIETO KOHTPOJIsS — yCIIEBAaEMOCTH,
IIPOMEKYTOYHOM aTTecTaluu 00y4YaroMXcsl M0 AUCHUILIIMHE (MOJIYJIIO)

6. YueOHO-MeToAnYeCKOe U MHPOPMALIMOHHOE 00eCIeYeHNE AUCIUIITUHbBI

6.1. CIMCcOK HCTOYHMKOB U JINTEPATYPBI

6.2. Ilepeuens pecypcoB MH(POPMAITHOHHO-TEICKOMMYHHUKAIIMOHHOH ceTH « HTepHEeT

7. MarepuaibHO-TEXHIYECKOE 00€CTICUeHNE TUCIUTIITUHBI (MOIYIIS )



8. ObecmieueHre 00pa30BaTENLHOTO Mpollecca MJs JIMI ¢ OTPAaHUYEHHBIMH BO3MOXXKHOCTSIMU
3]10pPOBbsI

9. Meroauyeckue Marepuabl

9.1. Imanpl mpakTHYECKUX (CEMUHAPCKUX, JIA0OPATOPHBIX) 3aHATHI

9.2. MeTtoanueckue peKOMEHIAlUHU IO MTOATOTOBKE MUChMEHHBIX padoT

9.3. NHble Matepuraibl

[Tpunoxenus
[Ipunoxenue 1. AHHOTAIUS AUCITUTUIMHBI

[Tpunoxenue 2. JIuct uameHeHUM

MOACHUTEJIBHAS 3AIINCKA
JucrumimHa « MapKeTHHT TOCTHHUYHOTO TIPEATIPUATHS SBISICTCS 00513aTEIbHON TUCIIMIUTMHON
BapHATUBHOM YacTH y4eOHOro IIaHa W BXOAWUT B 0a30BYIO/BapuaTHBHYIO 4acTh bioka bl
«Jlucuurnuubl»y. 10 HanpapieHuo MoArotoBku 43.03.03 «l'ocTUHMYHOE JE€710» U aJpecoBaHa
ctyneHtam 3 kypca (5 u 6 cemectp). Hucummnuua (Momynb) peanusyeTcss Ha (pakymnbTere
ucropun, mnomutomornn W mnpaBa HNAW PITY «kadenpoit coBpeMEeHHOro TypusMa |
rOCTENPUUMCTBA.
Leap OUCHUIIIMHBL: TPEIOCTABICHUE CTYICHTaM CHCTEMbl TEOPETUYECKUX 3HAHUA U
MPAKTHYECKUX HABBIKOB B OOJIACTH 3a]1a4, CTPYKTYPhI U METOJIOB MAPKETUHIOBOU JESITEILHOCTH
TyphHUpM Kak cyObEKTOB PBHIHKA.
3agaum QUCIHUILINHGI:
- 1aTh TEOPETUYECKUE OCHOBBI MAPKETHHTa, 03HAKOMHUTE C POCCHUICKUM U 3apyOeKHBIM OMBITOM
B O0JIacTM MapKETHMHTa M TO0Ka3aTh BO3MOXKHOCTh €r0 HCHOJb30BaHUS HA  TOCTHHUYHBIX
MPEANPUATUSIX TypU3Ma;
- HAy4YHUTh pa3pabdarbiBaTh MAapPKETUHTOBBIN MHCTPYMEHTAPUN U MCIOJIH30BaTh €r0 MPHU aHaJIU3e
KOHBIOHKTYPBl TOCTHHMYHOTO  pBIHKA C WEIBI0 MOJYyYeHUS WHGOPMAIUHU ISl TPUHSATHS
AIBTEPHATUBHBIX YIIPABICHUYECKUX PEIICHUI;
- HAy4YUTh MPOBOJUTH MAPKETUHTOBBIE HCCIEAOBAHMS U TIOKa3aTb HMX BO3MOXXHOCTH B
TOCTETIPUUMCTBE;
- HAy4UTh pa3padaThiBaTh KOMIUIEKC MAPKETUHTAa TOCTUHUYHOTO MPEITTPUSITHS.

1.2. ®opmupyemblie KOMIETEHIIHN, COOTHECEHHBIC C IUIAHUPYEMBIMU Pe3yJIbTaTaMU O0yUYCHHS
10 TUCLHUIUIUHE (MOO0YIII0):

Koabi Conepkanue KoMIeTeHIM A IlepedyeHb MJIAHUPYEMBbIX Pe3yJbTATOB
KOMIIeT 00y4eHMs MO TUCHUILIHHE
eHIIUH




I1K-9 CHOCOOHOCTBIO UCTIOIB30BATh 3HaTh: OCHOBBI MapKETHHTa,
COBPEMCHHBIC HAyIHBIC COZIEpKaHUE COBPEMEHHOM
TPUHIATIBL 1 METO/LBI MapKeTHHIOBOM  TIOJUTUKH B
HCCIICHOBARMA PhIHKa WH/TyCTpUHU TOCTETIPHUMCTBA;
TOCTUHUYHBIX yCIYT

OCHOBHBIE KOHIETIIHN
MapKeTHHra, KaK BaKHEHUIIETo
YIPaBIEHYECKOTO HHCTPYMEHTA.

YMeTh: BBIBIATH HanOosiee Ba)KHBIE U
YCTOHYUBBIC TEHICHITNN B
TMHAMUKE pa3BUTHUS
TOCTUHUYHOTO OusHeca u
MIPOrHO3UPOBATh OyIyIIee

Baanerb: ciocOOHOCTBIO K MOJATOTOBKE
AHAIUTUYECKUX MAaTEpUajoB IO
MPOBEJCHUIO  MapKETUHTOBOIO
aHamu3a TOCTHHUYHOT'O
NPEeNNpUsITUsS B ONpeAeTIeHHOM
BPEMEHHOM nepuoje U
BO3MOXKHOCTEH  BBISBICHUS €€
MOTEHIIaIa B OymymieMm.
O6nanats 6a30BBIMU 3HAHUSIMU B
obnacTu MapKETHHIOBBIX
OTHOUIEHHH B  TOCTUHHUYHOM
ousHece

IIK-10 TOTOBHOCTBIO K NPUMEHEHUIO 3HaTh: OCHOBBI MapKeTHHTa,

NPUKIATHBIX  METOI0B CoJIep>KaHue COBPEMEHHOM
HCCIIEI0BATENLCKON MapKeTHHIOBOH  TOJUTUKH B
JeSTeIbHOCTH B 00nacTu HHIyCTpHH FOCTEHEMCTES,;
(bopMHpOBaHUS U IPOIBUKECHUS

TOCTHHUYHOTO MPOAYKTa, OCHOBHBIC KOHHCTIIH
COOTBETCTBYIOIETO TPEOOBaHUAM MApKETUHIa, KaK BAKHEHIIErO

notpeouTenei;

YIIPABJICHYCCKOIO HHCTPYMCHTA.

YMeTb: BBISBIATh, HanOoJiee Ba)KHBIC U

YCTOI>'I‘IPIBLIC TCHACHIIN B
JUHaAMUKE Pa3sBUTUA
TOCTUHHUYHOI'O OusHeca u

MIPOTHO3UPOBATH Oymy1ee

Baagern: CIIOCOOHOCTBIO K IIOATOTOBKEC

AHAIUTUYECKUX MAaTEpUajoB 110
IIPOBEJCHUIO  MapKETUHIOBOIO
aHanu3a TOCTUHUYHOTO

IPENNpPUITHS B  ONPEACICHHOM

BPEMEHHOM TIepHoJIe 51
BO3MOYKHOCTEN  BBIABICHHUSA €€
IMOTEHIIHAaIa B OymytieM.

OOiagate 0a30BBIMU 3HAHUSAMU B




obnacTu MapKETUHIOBBIX
OTHOUICHWH B  TOCTUHUYHOM

ousHece

1.3. MecTo tucMIIMHbI (MOAYJI) B CTPYKTYpe OCHOBHOM 00pa30BaTe/IbHOI MPOrpaMMBbl

JucuunnuHa « MapKeTUHT TOCTUHUYHOTO IPEINPUATHS» SIBISIETCA 003aTeNbHON AUCIUTITMHON
BapHATUBHOM YacTH y4eOHOTO IJIaHa W BXOJUT B 0a30BYI0/BapHaTUBHYIO YacTh bioka b1
«lucuunnuuey. 1o HanpasieHuto noArotoBkH 43.03.03 «l'ocTuHUYHOE 1€710» U aapecoBaHa
ctyneHTam 3 kypcea (5 u 6 cemectp). AucnumimHa (MOIyJb) pean3yeTcs Ha (paKyinbTeTe
ucropuu, nonutosnoruu u npasa MAM PITY kadenpoii coBpemeHHOro Typu3ma u
TOCTENPUUMCTBA

Paboueii mporpamMmoll TpemxyCMOTPEHBI CIEAYIOIINE BHIBI KOHTPOJS: TEKYIIUH KOHTPOJIb
ycrieBaeMoCTH B (hopMe IPOEKTHOM pabOThI, MPOMEKYTOUHAs aTTecTanus B (opMe IK3aMeHa.
OO6m1ast TpyI0OEMKOCTh OCBOCHHS AUCIIUIUITMHBI COCTABIISICT 7 3a4€THBIX eIUHUIIbI, 252 4acoB.

2. CTpyKTypa IMCUMIJIMHBI (MOYJIs1)

OO0uiasi TPy10eMKOCTb JUCIUIUINHBI COCTABISIET 7 3a4€THBIX €AUHULIBL, 252 Yaca, B TOM YHCIIe
KOHTaKTHas paboTta o0yuaromuxcs ¢ npenoaaBaresieM —98 4., camocTosiTenbHas padbora
oOyuatonmxcs — 134 4. mpoMexyTouHast aTTecTanus 1 Kypcosas padora 204

CmpyKkmypa oucyuniunst 011 04HOU opmbl 00yYeHUA

Pasnen Buner yaeOHOI paboTh DOopMBI TEKYILIETO
Ne i/ TUCIUTUTUHB/ TEM (B yacax) KOHTPOJISI
bl KOHTaKTHAsI \ yCIeBaeMOCTH
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SKOHOMHYECKAs

CYIIHOCTbh MapKETHHTA.
TeopeTndeckre OCHOBBI

OpOoHTANBHBIN ONPOC

MapKeTHHTa
TOCTHHUYHOTO

HPEINPHUITHSL.

MapKeTHHT Kak ITpoBepka
KOHIEMIIXS PHIHOYHOTO WHINBUIyJIbHBIX
yIIpaBJICHHUS. COOOIICHUH —
MapxkeTuHrosas cpena paboueii TeTpaau,
(GYHKIIMOHUPOBAHUS ompoc.
TOCTHHUYHOTO

PEIIPUSITHS

Oco0eHHOCTH PBIHKA O6cyxnenue
TOCTUHUYHBIX YCIYT U JOKJIaJIOB, IPOBEPKA
€ro KOMITOHEHTOB. WHIUBUAYaJIbHBIX

OcobenHocT
KOHKYPCHIINH Ha PHIHKE
TOCTUHUYHBIX YCITyT

coo0O0IIIeHHH, Oecena.

WNudopmanmonnoe O6cyxnenue
o0ecrieueHne JIOKJIa/I0B, IPOBEPKa
MapKETHHTOBOM paboueii TeTpaam,
NeSITEIbHOCTH. ornpoc
MapxkeTuHroBbIe
UCCIIEIOBAHUS
3a4€T
N3yyenune
MOKYTaTEIbCKOTO

Ormpoc, npoBepka
HOBEICHUS.

CermeHTanust pelHKa
TOCTUHUYHBIX YCIYT

paboueii TeTpay.

ToBapHasi mOJIUTHKA B
CHCTEME MAapKETUHIa

[Tposepxka paboueii
teTpaau. Onpoc

Onpenenenre Ka4ecTBa u
KOHKYPEHTOCTIOCOOHOCT
Y TOCTHHUYHOTO
HNpEaIpPUATHSL.

[TpoBepka paboueit
terpanu. Onpoc

PazpaboTtka 1enoBoit
TIOJIUTUKU NPEATPHUSITUS

[TpoBepka paboueit
terpaan. Onpoc




dopmupoBaHue U

MPOABHKEHUE .
[TpoBepka paboueit
TOCTHHUYHOTO MPOAYKTa
terpanu. Onpoc
-pa3MelieHus.
dopmupoBaHUE N
N @pOHTABHBIN ONPOC
MapKETHHTOBOM .
ITpoBepka paboueit
CTpaTeru rOCTUHUYHOTO
terpanu. Onpoc.
OpEANPHUITHS
DK3aMeH Onpoc no o6uiieram

Hroro




CTpyKTypa IMCUMILIUHBI I 04HOH (popmbl 00yuenus (2018 rog HaGopa)

OO61mmas Tpy1o€MKOCTh TUCIUIUTHHEI COCTaBIsET 9 3. €., 324 4., B TOM YUCJIe KOHTAKTHAS

paboTta oOyJaronMxcs ¢ mpenojaasareseM 126 4., camocTosTenpHas padora odydarommxcs 180
4., IPOMEXKYTOYHBIN KOHTPOJIb 184.
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CYIIHOCTb MAapKCTUHTIA.
TCOpeTI/I‘ICCKI/IC OCHOBBI

DpoHTANBHBIN OIIPOC

MapKeTHHIa
TOCTUHUYHOT'O

IPEIIPUATHS.

MapkeTuHr Kak

KOHLIETILIUSI PHIHOYHOTO [TpoBepka
YIpaBJIEHUS. UH/IUBUAYaJIbHBIX
MapxketuHroBas cpena COOOIICHUH —
(YHKIMOHUPOBAHUS paboueii TeTpaau,
TOCTUHUYHOTO orpoc.
OpeANpHUITUS

Oco0OeHHOCTH pbIHKA

TOCTHHUYHBIX YCIYT U O6cyxnenue
€ro KOMIIOHEHTOB. JTOKJIaJI0B, ITPOBEpKa
OcobenHoctu UH/IUBUAYaJIbHBIX

KOHKYPEHIIMM Ha PbIHKE
TOCTUHUYHBIX YCIYT

cooOuienuii, becena.

Nudopmarnmonnoe
o0ecrieueHue O6cyxnenue
MapKEeTUHIOBOI JOKJIaJI0B, TPOBEpKa
JESATEIIBHOCTH. paboueii TeTpaau,
MapKeTHHTOBbIE onpoc
UCCJIEJOBAHHUS
3a4éT
N3yuyenune
MOKYTIaTEeIbCKOTO

Onpoc, npoBepka
MIOBEJICHUS.

CeFMeHTaHI/IH PBIHKa
TFOCTUHUYHBIX YCIIYT

paboueii TeTpaau.




ToBapHas OJIUTHKA B
CHUCTEME MapKETUHIa

[TpoBepka paboueit
terpaan. Onpoc

OrmpezenieHne KauyecTna u
KOHKYPEHTOCTIOCOOHOCT
U TOCTUHHUYHOTO
TPENPHUSITHS.

[Tposepxka paboueii
teTpanu. Onpoc

PaspaboTka 1ieHoBoit
MTOJIMTUKH PEANPUSITUS

[TpoBepka paboueit
terpaau. Onpoc

dopmupoBaHue U

MIPOJIBIKEHNE .
[TpoBepka paboueit
TOCTUHUYHOTO IPOJYKTa
tetpaau. Onpoc
-pa3MelIeHHs.
dopmMmupoBaHue o
N DpOHTAIBHBIN OIPOC
MapKETUHTOBOM M
[TpoBepka paboueit
CTpaTeruy TOCTUHUYHOTO
terpaau. Onpoc.
MPEANPUATHS
DK3aMeH Onpoc no omiieram
Hroro
3. Conep:xanmne JTUCUMILIMHBI (MOLYJIs1)
Tema 1. OcHoBbl  coBpeMeHHOro0 | CyIIHOCTh COBPEMEHHOTO MApKETHMHTa U €ro

MApKETUHI'A B TOCTCIIPUUMTCBE

IBONIONMA. MapKeTuHr Kak ¢Quiocopus u
bysakusa O0uzHeca. OnpeneneHuss MapKeTHHTA.

OKOHOMHYCCKHE OCHOBEI MapKeTHHTa.
IIcuxomoruyeckue OCHOBBI ~ MAapKETHHTA.
CoLHONOrMYeCKUe  OCHOBBI ~ MapKETHHTIA.
KynbTypHBIC OCHOBBEI MapKeTHHTa.
DKOIOTrHYeCKue OCHOBEI MapKeTHHTa.
OTUYECKUE OCHOBBI MapkeTuHra. lIpaBoBbie
OCHOBBI MapKeTI/IHFa. 3BOJIIOLII/ISI
MapKETUHTOBBIX KOHIIETIIIAH. OcCHOBHEIE

KaTeropuu MapKeTHHTra: HYXJa, MOTPeOHOCTD,
3arpoc, ToBap, 0OMEH, clieNKa, pbIHOK «PbIHOK
npogaBua» U «PBIHOK  MOKymaTess».
OCHOBHBIE TIPUHLMIBI MapkeTuHra. OyHKIUU
¥ oA YHKIIUY MapKETUHTA

MapKeTuHI TapTHEPCKUX OTHONIIEHUW Kak
HOBasi mapagurma wmapkeruHra. KiroueBbie
KJIUEHTBHI. KommnbrorepHoe  obecrieueHue
MapKETUHTa MapTHEPCKUX OTHOILICHUW. DTarbl
pa3Butus MapketuHra B Poccuu. Tpu TOoukm

3peHMsIT Ha  COBPEMEHHBIM  POCCUMCKHU
MapKeTHHI: OpHEHTAlMd Ha NPOJAXH, Ha
CIpOC ¥ Ha UEHHOCTU. Beiroga s

npousBoguTensi W norpedurtens. Ilonstue




LEHHOCTU. BUJIbI MapKeTHHra B 3aBUCUMOCTHU
OT YUYWTHIBAEMBIX LIEHHOCTEH: MacCOBBIN
MapKETUHT, MAapKETHUHI  CETMEHTHPOBAHUA,
WHAUBUAYITU3UPOBAHHBIN MapKETHHT.
3HaueHUe MapKeTUHTAa Ui IPEIIPUSTHS.
Chepsl mpuMeHeHHST MapkeTuHra. Pomb
MapKeTUHTa B OSKOHOMHUYECKOM pa3BUTUU
CTpaHBbI.

Tema 2 YnpaBienue U IUIaHHPOBaHHe

MapKeTUHI0BOW
TOCTUHUYHOTO NpeANnpusTUs

ACATECJIbHOCTH

Ponp  ympaBnsmoomiero 1mo MapKeTUHTY B
YCIOBHSIX COBPEMEHHOMU HSKOHOMUKH.
Opranu3alioHHbIE CTPYKTYpbI  YIIpaBICHUS
MapkeTUHroM. CTpaTernyeckoe MIaHupOBaHUE
JeATeTbHOCTH Ha  npeanpustur.  OTOop
LEJIEBbIX PBIHKOB. MapKEeTHHIOBBIA pa3zien
OusHec-maHa. [loTtpeOuTenn W PHIHKH.
Konkypentnas cpena. KonkypeHThl. YpoBHU
KOHKYpeHIIMH. THIBI phIHKA B 3aBUCUMOCTH OT
KOJTMYECTBA yYaCTHUKOB, YHCIa TOTpeOuTeNnen
U OTHOILIECHHUS K BOCHPUATHIO MPOIYKIIUH.
IMTocTaBmnku u MTOCPETHUKH. SWOT-
aHanu3.Ctparernyeckue MapKETHUHTOBbBIC
pelieHuss Kak dYacTb  oOmeil  cuctemsl
KopriopatuBHoro ympasiieHus. CylIHOCTh U
MEXaHU3M  MapKETHMHIOBOIO  YNPAaBIICHHUS.
Koopaunupyromass  poiab  MapKETHHIOBOM
byHkuuu. MapKeTHHTOBBIE  pEUIeHHs Ha
KOpPIIOPaTUBHOM, (YHKIIMOHATHBHOM u
MHCTPYMEHTAJIbHBIX YPOBHAX. PopMHUpOBaHUE
TOBapHOMU IOJIMTHKU U PBIHOYHOM CTPATEruu
[Toprdenbupiii  anamus. IloprdenpHas
CTpaTerusl. Marpuna BKIT™: METOAMKa

MTOCTPOCHMS, BBISIBIISIEMEBIE CTpaTeruu,
JIOCTOMHCTBA M HEJIOCTAaTKU MeToja. Matpuia
Mak-Kun3zu: METOINKA MOCTPOCHMUS,

BBISIBJIIEMBIE ~ CTPATervH, JOCTOMHCTBA U
HEJOCTaTKU METo/1a. 3HaYeHue «MopTHeaTbHOro
MOJIX0/Ia» JUIsE  BBIPAOOTKU  CTPATErHUECKHX
MapKETHUHTOBBIX pemeHuid. Poct

npeanpusatus. BoamoxkHocTn pocta. Marpuia
Ancodda: METOJINKA, CTpaTeruu,
JIOCTOMHCTBA, HEJJOCTATKU. Marpuiia BHEITHUX
npuoOperenuii. Hosas  marpunma  BKI:

METO/MKa, CTpaTeruy, JIOCTOMHCTBA,
HEJO0CTaTKH.

KonkypeHTHBII aHaJu3. Konkypentnoe
IIPEUMYIIECTBO.  MapKETUHIOBBIM  CMBICI
KOHKYPEHTHBIX CTpaTeTruil. Obmas
KOHKypeHTHass  marpuma M.  Iloprepa.
Crparerun LIEHOBOT'O JIUJEpPCTBa,

HPOIYKTOBOTO JIMAEPCTBA, JIUJAEPCTBA B HUIIE.
Monens koHKypeHTHBIX cuil M. Iloprepa.

10




Matpuna  KOHKYpEHTHBIX  NPEUMMYLIECTB:
YOPEXKIAOIMNE UM TaCCUBHBIE CTPAaTeTMU B
3aBUCHUMOCTH OT IO3ULIMU Ha pbIHKE. Mopeinb
peakiuu KOHKypeHToB 1o [loprepy.

Tema 3. Cucrema  MapKeTHMHIOBOi
nHpopmanun u MapKeTHHIOBBIX
Hcciae0BaHUI B rOCTeNPUMMCTBE

BHemHee  MapKkeTHMHIOBOE  OKPY)KEHHE:
Makpocpena, MHKpPOCpela, 3HAueHHe HX
coctossHUs Juist npennpusitus. STEP-anamus.
ConmanbHo-eMorpaduyeckas ¥ KyJabTypHas
cpena. DxkoHOMUYECKass Makpocpena. HayuHo-
TEXHUYECKHE U TEXHOJIOTMYECKHE IPOLECCHI.
IIpuponHas u 3KoI0ru4YecKas cpesa.
[TommTnueckas U IIPaBoOBas cpena.
KommuiekcHOEe ~ HCClleOBaHUE  TOBApHOIO
pbiHKa. OCHOBHBIE COCTABIIIOIINE CHCTEMBI
MapKeTUHroBoil uHpopmanuu. [lonsatue, nenu
U OOBEKTHl MapKETUHIOBBIX MCCIEIOBAHUM.
Pone uccnenoBaHuii B CHCTEME MapKETHHIA.
OnpeneneHns MapKETUHTOBBIX UCCIIEIOBAHUM.
OcHoBHbIE XapaKTEepPUCTUKH u LENH
MapKETHHIOBBIX UCCJIEJOBAHUH. Buner
MapKETUHIOBbIX HccaenoBaHuil. [Ipobnemubie
U CTaHJapTHhIe uccienosanus. [loctosHHbIE N
Pa30BbIE UCCIIEIOBAHU.

KauecTBeHHBIE U KOJINYECTBEHHBIC
uccienopanus. IlaHenpHblEe UCClEenOBaHUA.
OmuuOycHble uccienoBanus. KaOuHeTHble u
I10JIEBBIE HCCJIEIOBAHHSI. Opranu3zanus
MapKEeTHHIOBBIX HccienoBaHui. (OCHOBHbBIE
JTaIbI mporecca MapKETUHIOBBIX
WCCJIEIOBAaHNN. BHemHne ucciaenoBaTenbckue
xomnanud. Kputepunm BbeiOOpa. 3amanue Ha
IIpoBeicHUE uccienoBanus. [lnan nposenenus
uccienosanusa. OnpeneneHue MapKeTHHTOBOU
npo6iemMsl. OnpeeneHue el UCCIIEI0BaHMS.
Bo3moxxHble ~ ommOKM B IIPOBEICHHUU
uccinenoBanusa. Pa3paboTka KOHUENIMH H
MPOEKTA HUCCIIEOBAHUS. THIIBI UCCIENOBAHUM.
[TpensapurenbHoe (TIOMCKOBOE) U HTOTOBOE
uccienoBanue. lccienoBaHus OnucaTelbHbIC
Y IPUYMHHO-CJICICTBCHHBIE.
®dokyc-rpymnna Kak Haubosee MOMyJIspHBIN
METOJ] KAa4deCTBEHHBIX HccienoBanuid. Ilemnw,
COCTaB, OpraHM3alnust  HpOBEACHUS U
MOJIEPATOP (boKyC-rpymIbl. I'myOunHOE
UHTEpBbIO. MeToapl cOopa  JaHHBIX B
Ka4eCTBEHHBIX HCCIIENOBaHUAX. [IpoekTBHBIE
METO/IBI. Meroauka Ha 3aBEpILCHUE.
AccounaruBHble MeTonbl. KapTel BoctipusTHs.
Habmronenwue. Mara3uHHBIN TECT.
HccnenoBanne BUTpUH U poxoxkux. [IpoBepka
KJIQJOBbIX, TIPOBEpPKa MYCOPHBIX  SIIUKOB.
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Meroa TailHbIX MOKyHaTENEH.

[TommTnueckas U IIPaBoOBas cpena.
KoMmekcHoe ~ ucciejoBaHHE  TOBAPHOIO
pbIHKa. OCHOBHBIE COCTABIJIIOIINUE CHCTEMBI
MapkeTHHroBoi nHpopmarnmu. [Tonsarue, uenn
U OOBEKTHl MAapKETUHIOBBIX MCCJIEIOBAHUI.
Posp uccienoBaHuil B CUCTEME MAapKETHHIA.
OnpeneneHns MapKETUHTOBBIX UCCIIEIOBAHUM.
OcHoBHbIE XapaKTEepPUCTUKU u LENH
MapKETHHIOBBIX UCCJICOBAHUH. Buner
MapKETHHIOBBIX HcciienoBanuid. [Ipobnemubie
U CTaHJapTHeIe uccienosanus. [loctosHHbIE 1
pa30BbIE UCCIIEIOBAHHUS.

Onpoc Kak OCHOBHOM METOJ KOJTMYECTBEHHBIX
UCCIIeIOBaHUN. AHKeTa KaKk MHCTPYMEHT cOopa
naHHbiX. Tenedonusiii ompoc. IluceMeHHBIC

onpochl. [loutoBwiit ompoc. Omnpoc uyepes
HUHTEPHET. W3mepenue JAHHBIX B
KOJIMYECTBEHHBIX HCCIIEAOBAHUSIX.
Metpuueckue u KaTeropuajibHbIe
nepemeHHble. M3Mepenue KkareropuanabHBIX
MEPEMEHHBIX. MeTtozbt HIKAIUPOBAHUS.
CpaBHUTENIbHbBIC u OLICHOYHBIE
(monagnueckue) wmkanbl. Illkama mnapHOro
CpaBHEHUS. [xamnst PaHKUPOBAHMUS:
HEenpepbIBHAS peiTuHroBas 1IKania,
YHOOPSJIOYEHHOE MIKAJIUPOBAHME, IIKajga C
MOCTOSSHHOW CyMMOW. OIICHOYHbIEC IIKAJIbL:
mKajia Jlaiikepra, IKajia Ocryna
(ceMaHTUYECKUMA nuddepenmman).
Br160pouHbIit METOJ HCCIIE0OBAHMSL.
TpeboBanusi, mnpebsBiIsieMble K BBIOOpKE:

PENpPEe3eHTaTUBHOCTD, HAJIEKHOCTh, TOYHOCTb.
CerMeHTHpOBaHUE pBhIHKA: CYIIHOCTh IICJIH,
Kputepuu, npusHaku [lo3unmonupoBanue
TOBapa Ha pBIHKE. MapxkeTuHroBas
WH(POpPMAIIMOHHAs CUCTeMa. MapKeTHHIOBast
0a3a panHbIX. COoCTaB MapKETHMHTOBOW 0asbl
JIAaHHBIX JUIST MOTPEOUTETHCKOTO u
MTPOMBITIUICHHOTO PBIHKOB. HcTounuku
JaHHbIX. Mcnonb3oBanue 0a3 JaHHBIX. AHAIU3
MOKYIATEIbCKOU KOP3UHBI. Nzyuenune
CE30HHBIX,  HEACIBHBIX W  BPEMEHHBIX
konebanuii. CermeHTanus poeiHKa. JIOsSIIBHOCTD
KJIMCHTOB.

Tema 4 . KoMiuiekec MapKeTHHIa: TOBapHasi
NMOJMTHKA TOCTUHUYHOTO MPeANPUSTHS

ToBap B MapKETHHTOBOW  JIEATEIBHOCTH.
Knaccudukarust ToBapoB. ToBapsl U yCIYyTH.
Knaccudukanus  yenyr.  TloTpebutenbekue
TOBAapbl, MX TIPYyHIbl U XapaKTCPUCTUKMU.
ToBapbl ~ TPOU3BOJACTBEHHOTO  Ha3HAYCHWS,
KJIacCU(UKAIHSI.
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Cramud  KU3HEHHOTO IHMKJIAa  TOBapa:
BHEJPEHHUE, POCT, 3peNIoCcTh, cnaj. [Ipulbuib,
00beM M TUHAMHUKA MPOAAX B KaXI0H Qasze.
W3MmeHnenue  cTpaTterud  MapKeTHMHra B
3aBUCUMOCTH OT CTAJUU YXU3HEHHOIO ILMKJIA
ToBapa. Bo3MoOXKHBIE OTKIIOHEHHsI OT KPHUBOU
JKU3HEHHOro I1uKkiaa ToBapa. [lpeanoceuiku
pa3paboTKu HOBBIX TOBapoB. [loHsTHE «HOBBIN
ToBap» B Mapkerunre. Dakropbl ycnexa
WHHOBAllUOHHOW  nestenbHOCTU.  [Iponecc
pa3paboTKu HOBBIX TOBApOB. IIOMCK, OlIEHKA U
otOop wupnei. PaszpaboTka u TecTUpoBaHUE
KOHLIETILIMU TOBapa. DKOHOMHUYECKUI aHaIu3.
Pa3pabotka ToBapa. IIpoOHBIN MapKETHHT.
BriBeeHue ToBapa Ha PhIHOK.

ToBapHblli accopTuMeHT. ToBapHasi JIMHUA.

XapakTepuCTUKA  ACCOPTUMEHTA:  LIUPHHA,
rIyOMHA, LEHOBBIE XapakTepuCcTUKH. CBS3b
aCCOPTUMEHTHOM TIOJINTUKHU c
KOpPIIOPaTUBHBIMU u MapKETUHIOBBIMU

uenssMu. OCHOBHBIE PELIEHHUS 10 TOBapHBIM
JUHUAM. AHaJIN3 YKOHOMUYECKUX PE3yIbTaTOB
IIPOM3BOACTBA M Ipoaaxku. Mapka. 3HaueHUe
Mapok B Mapkerunre. Co3gaHue Mapku,
OCHOBHBIE pEHICHHs B OOJACTH MapO4HOM
NONUTHKU. BpIOOp HauMeHOBaHHS MapKH,
TpeboBanusi. OmnpeneneHnue PHIHOYHOW CHIIBI
Mapku. CTpareruy HCIOJIb30BaHUS TOBApPHBIX
MapokK. Mapku M JIOSIIBHOCTH MOTpeOuTENei.
Yactueie Mapku. KoOHKYpeHTOCIIOCOOHOCTD.
MeTtonrka OIleHKH KOHKYPEHTOCIIOCOOHOCTH.

VYhnakoBka Kak d3JeMeHT ToBapa. DyHkuuu
ynakoBku. Co3gaHue U 0OHOBIIEHUE YIIAKOBKH.
Tapa, aTUKeTKa M BKJIAJBIINI. YIAKOBKAa Kak

dakTOop  KOHKYpEHTHOTO  IpPEeUMYIIECTBa
TOBapa. CepBucHoe 00cCITy’)KUBaHHUE.
[TpeanponaxxHoe u IIOCJIEIIPOJAYKHOE

cepBUCHOE oOcmyxuBaHue. ['apantus. Paborta
¢ xkamobamm  morpebureneir.  CrocoObI
obecrieueH sl CepPBUCHOM MOIICPIKKH.

Tema 5 . LleHooOpa3oBaHue B MapKeTHHIE U
MOJIMTHKA pacnpeneaeHust B
rocTenpuMMcTBe

[lena. 3HayeHre U XapaKTEPUCTUKHU LIEHBI Kak
WHCTPYMEHTA MapKeTHHTa. OCHOBHEIE
(dakTopbl, BIUSIONINE HA LIEHBL. B3auMocBs3u
LeH B KOMILIEKCE MapKeTHHTa.
MapkeTHHroBbIE OCHOBBI IIEHOOOPA30BaHUSI.

Onpenenenue neen u 3a71a4
LIEHOOOpa30BaHUS. Crpareruu
neHooOpazoBanus. lleHoBas w HerneHoBas
KOHKypeHIust. CTpaTeruu IIEHOBON THOKOCTH.
Crparerus LIEHOBOMH JTUCKPUMUHALIAH.
Crpareruun 11IeH000pa30BaHuUs Ha
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B3aUMOCBSI3aHHBIC TOBApBL. Crparerun
LEHOOOpa30BaHUsl ~ HAa  HOBbIE  TOBAphbI.
Crparerun peryjaMpoBaHMsl PO3HUYHBIX IIECH.
[Icuxonornyeckue aceKThl LIEHOOOpa30BaHUS.
[IpsiMble ¥ KOCBEHHBIE CHOCOOBI W3MEHEHHUS
neHsl. OneHka HeoOX0AUMOTO Ul COXPaHEHMS
YPOBHS MpHUObUIM MPUPOCTAa HNPOAAK IIPH
CHW)KEHHHU LieHbl. OnpeneneHue JOIyCTUMOIO
o0beMa TMpoJa)X INpPHU MOBBILIEHUH LIEHBI.

Ckunku u 3a4EThI. Bunnl CKUJIOK.
Pacnipenenenne.  3amaun  pacmpeneieHUs.
OyHKIMHT pacnpeneneHus. Kanansi
pacupeneneHusl. Tunbt KaHaJIOB

pacnpeneneHus.  Bpibop  TMma  KaHaia
pacmpesielieHlsi [0 KpUTepusiM:  o0beMa
IPOJAX, 3aTpar, BOSMOXKHOCTEH YIPaBICHHS
KaHaloM. MHOTOKaHalbHOE paclpeesieHueE.
ToproBbie TOCPETHUKH, KIACCUDUKALIHSL.

Crioco0bl  11eH000pa30oBaHUsI B MAapKETHHTE.

Pacuer LeH Ha OCHOBE 3arpar.
LlenooOpa3oBaHue, OpPUEHTUPOBAHHOE  Ha
KOHKYPEHTOB. Lenoo6pa3oBanue,

OPUEHTUPOBAHHOE HAa CIIPOC.
TpaguuMoHHBIE  KaHalbl  PaCIpElCIICHUS.
BepTukanbHble  MapKETUHIOBBIE  CUCTEMBI.
Onpenenenne MHTCHCUBHOCTHU
pacupenenenus. Tum ToBapa M cTpaTerus
pacnpeznenenus. Ilokasarenu pacrpenencHus u
pacder 1oiM  pblHKAa. KOMMYyHHKaTHBHBIE
CTpAaTerMM B KaHaJIaX  pacHpElesICHUS.
MapkeTtuHr oTHoOweHUU. [IpsMoi MapKeTHHI.
Metonpl mpsiMOro MapkeTuHra. MapKeTHHI B
KOMIIbIOTEPHBIX CETSIX.

Paznen 6 . MapkeTMHTOBble KOMMYHHUKAIIUH B
TrOCTETPUHUMCTBE

[Tpoasmxenue, ero ¢pynkuuu. GopmupoBanue

cipoca U CTUMYJIIPOBAHUE cObITa.
MapkeTnHroBeie KOMMYHHKAIIUH.
KoMMyHMKaTHBHBIE GyHKIMH JIpYyTUX

MHCTPYMEHTOB KOMILIEKCa MapKeTHHTa.
IIpouecc komMmmyHukanuii. KoMMyHHKaTUBHbBIE
cpenacTea MapKETUHTa (xomruIeKe
npo B KeHus1). KoHIIenIus HHTErpupOBaHHBIX
MapKETUHITOBBIX KOMMYHHKaui. @DakTopbl

BbIOOpa CpeAcTB TIPOJIBUIKEHUS, ux
JIOCTOMHCTBA U HETOCTATKH.
Pexmama.  Dramel  pa3paboTku  IUTaHa

pexiaMHON  gesaTenbHOocTH.  OrmpeneneHue
nenei pexiambl. BeIOOp 1meneBoil pexIaMHON
ayIUTOPHUH. Meroib orpeaeneHus
pEKIaMHOTO Oroxera. Omnpenenenue
cTpaterun pekiambl. Co3naHHe PpEKIaMHOTO
coobmieHusi.  BpIOOp  cpeAcTB  peKIaMbl.
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N3mepenue 3¢ (HeKTUBHOCTH pEKJIaMBbl.
[lepconanbHble Mpojaku. TexXHUKA MPOJAK.
ITonroroska TOPrOBOIO IepcoHaa.

CTumylIMpoBaHHE  MOpPOAax.  IJTarbl
IUIAHUPOBAHUS KaMITaHU I no
CTUMYJIUPOBAHUIO IpoAax. Lenu

ctuMyspoBanus. Lleneseie rpynmsl. MeTozs!
ctumynupoBanud. Ilepuon cTumyaMpoBaHHs.

bromxker CTUMYJIMPOBAHHUSL. Onenka
spdextuBHOCTH CcTHMYyIHMpoBaHusA. CBs3M C
00LIECTBEHHOCTHIO (PR). MeTtozbt

MapkeTUHToBbIX PR.

OO6oOuieHHass  MOJIENIb  «CTUMYJI-PEAKIIHSY.
Ctumynsl U 3k30reHHbIEe (aKTOphl. DPaKTOPHI
BHEILIHEW cpefibl: KYJIbTypa, COllMaibHas cpeaa,
pedepentHpie rpynnbl. DakTOphl  JIUYHOM
Cpelbl: KU3HEHHBIN LIUKJI CEMbU, POJ 3aHITUH,
J0X0/1, OoOpa3oBaHUE, TUIN JUYHOCTH, 00pa3
KU3HU U 1eHHOCTH. [loTpeGHOCTH, HYXIbI H

MOTHBBI. [Mpomecc Bocnpustus. IIporecc
oOydeHusl. [Tpomecc dbopmupoBaHus
OTHOIIICHHSI. [Mpunsitue noTpeduTeneM
peIIeHuSI. Ocobennoctu MOBE/ICHUS
HOTpeOUTENs,  CBS3aHHBIE C  CHTyaluei
MIOKYIIKU.

4. O0pa3oBareJibHbI€ TEXHOJIOTHH

Ne
Buowt yueonon Hughopmayuonnwvie u
n/ |Haumenosanue pazoena
pabomut oOpazosamenbHble MEXHO102UU
n
1 2 3 5
1. |CormmansHo- Jlexyus 1 Beoonas nexyus ¢ ucnonvzosanuem
9KOHOMHYECKAS sudeomMamepuanios
CYLIHOCTb MapKETHHTA.
TeopeTndeckre 0CHOBBI Pazsepnymas beceda ¢ obcyacoenuem
MapKeTHUHTa Jdoknaoa
Cemunap 1.
TOCTUHUYIHOTO
HNPEANPUAITUA. Koncynomuposanue u nposepxa
OOMAWHUX 3A0AHUL NOCPEOCMEOM
Sﬂek'mpOHHOlZ novnivl
Camocmosmenvuast
aboma
2. |MapkeTHHr Kak Jlexyus 1 Jlexyus-eusyanuzayus ¢ npumeHeHuem
KOHLICTIIUSI PIHOYHOTO cnano-npoekmopa
YIpaBIICHUS.
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MapxkeruHrosas cpena
(YHKIMOHUPOBAHUS
TOCTUHHUYHOI'O
IIPEAIPUATUSA

Paszsepnymas 6eceoa c obcyscoenuem
0oxnaoa

Tloozcomoexa k 3auamuio ¢
UCnoIb308aruUeM INEKMpPOHHOCO Kypca

Cemunap 1. JeKyul
Camocmosmenvras
aboma
Oco0eHHOCTH pBIHKA Jexyus 1 IIpobremnasn nexyus
TOCTUHUYHBIX YCIIYT U
€ro KOMIIOHEHTOB.
OcobOeHHOCTH Paszseprymas 6eceda c obcysxcoenuem
KOHKYPEHIINY HA PBIHKE dokaada
TOCTUHUYHBIX YCITyT
Cemunap 1. Tloozomoska k 3anamuio ¢
UCNONIL306AHUEM INIEKMPOHHO20 KYPCa
Aexyul
Camocmosmenvuas
paboma
Nudbopmarmonnoe Jlexyusa 1 Jlexyusa-eusyanuzayus ¢ npumeHeHuem
obecrieueHne caauo-npoekmopa
MapKETUHTOBOU
JESITeIbHOCTH.
MapKeTiHroBbie 3anuamus na mpenasicepax
UCCJIEIOBAHUS
Iloozomoexa k 3anamuio ¢
Ceunap 1. UCNOTb306aHIUEM SNEKMPOHHO20 KYpCa
JleKyull
Camocmosmenvras
aboma
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Nzyuenne Jlexyus 1 Jlexyus ¢ ucnonv3osanuem
HOKYTaTeJIbCKOTO sudeomMamepuaios
TIOBE/ICHUSI.
CermeHnTanust pelHKa Pazeepnymas 6eceda c obcyscoenuem
TOCTUHUYHBIX YCIIYT. Jdoknaoa
Cemunap 1. Koncynemuposanue u nposepka
OoMAUHUX 3a0aHUL NOCPEICTNEOM
SﬂeKmPOHHOﬁ noum
Camocmosmenvhas
paboma
ToBapnast nonmutuka B |J/lexyus 1 Jlexyus-eusyanuzayus ¢ npumeHeHuem
CUCTEME MapKETHHTa cnanuo-npoekmopa
Tloozomosxka k 3ansamuio ¢
UCNONIL30BAHUEM INIEKMPOHHOO0 KYPCa
AeKyu
Cemunap 1.
Camocmosmenvuast
paboma
Onpenenenue kauecta |J/lexyus 1
u
KOHKYpPEHTOCTIOCOOHOCT
Y TOCTUHUYHOTO
PEIIPUSATHS.
Cemunap 1.
Camocmosmenvhast
paboma
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8 |Pa3paboTka 1ieHOBOM Jlexyusa 1
MOJUTHKY TPEANPUATHUS
Cemunap 1.
Camocmosmenvras
aboma
9 |PopmMupoBanue u Jlexyusa 1
MPO/IBIKEHUE
TOCTUHUYHOTO TIPOIYKTa
-pa3MenieHusl.
Cemunap 1.
Camocmosmenvhas
aboma
10 |@opmupoBaHue Jlexyus 1
MapKETUHTOBOU
CTpaTeruu
TOCTUHUYHOTO
IpEeIIpUITUS
Cemunap 1.
Camocmosmenvuast
paboma

5. OueHka IVIAHUPYEMBIX Pe3yJIbTATOB 00y4eHUs!
5.1. Cucrema oLleHUBaHUS
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DopMa KOHTPOJISA Makc. KOJIM4ecTBO
0aj10B
3a onny Bcero
padort
y
Tekyuuii KOHTPOJIb:
- KOHMpObHAs paboma 15 b6annos 15 6annos
- yuacmue 6 OUCKYcCuu Ha cemunape |5 6annos 15 6annos
- mecmupogaHrue 15 6annos 15 6annos
- 8bICMYNJIeHUe C OOKIAOOM 15 6annos 15 6annos
[TpomexxyTouHast aTTecTaIus 40 bannos 40 b6annos
B 5 cemecmpe -3auem
B 6 cemecmpe - sx3amen
HToro 3a cemecTp 5 cemecmpe -3auem 100 6annos
B 6 cemecmpe - sx3amen

ITomy4yeHHBINM COBOKYITHBIN pe3ysIbTaT KOHBEPTUPYETCS B TPAIULUOHHYIO IIKATy OLEHOK U B
KAy OleHOK EBpornelickoii cucteMsl epeHoca u HakoruieHus kpeautos (European
Credit Transfer System; manee — ECTS) B cooTBeTCTBMU ¢ TabIHIICH:

[Ixana
100-6annpHas
TpanguuuoHHas mKaia ECT
nIKaa S

95 -100 — A

83 — 94 OO B

68 — 82 XOPOIIO 3aUTEHO C

56 - 67 D

50_55 YIIOBJIETBOPUTEIBHO E

20-49 HEYJOBJIETBOPUTEIILHO HE 3a4TCHO FX

5.2.Kpurtepuu BbICTaBICHHS OLICHOK

banabl/ Ouenka nmo Kpurepum oueHku pe3yabTaToB 00y4eHHs 10
Hlka AUCHUIIMH AUCIHHUIJIMHE
Ja e
ECTS
100-83/ «OTIIHYHO»/ BricTaBisiercst oOyyaromemMycs, €CiIu OH ITyO0KO U
A.B «3a4TEHO IIPOYHO YCBOMWJI TEOPETUYECKUN U NTPAKTUYECKUI
(oTIIMYHO)»/ MaTtepHall, MOXXeT ITPOJAEMOHCTPUPOBATh 3TO HA
«3a4TECHO» 3aHATUSAX U B XOZI€ IPOMEKYTOUHOMN aTTeCTallUU.

OO0yyarouuiics NCYEPITBIBAOIIE U JJOTUYECKH CTPONHO

u3Naraer yueOHbIH MaTepuall, yMeeT YBS3bIBATh
TEOPHIO C IPAKTUKOM, CITPABIISICTCS C PEHICHUEM
3aj71a4 Mpo(heCCUOHATBHOM HANPaBICHHOCTH
BBICOKOTO YPOBHSI CJIOKHOCTH, TIPABUIIBHO
000CHOBBIBAET MPUHSTHIC PEIICHUSI.

CB0OOOTHO OPUCHTUPYETCSI B YUSOHOU M
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banasl/
Ixa
Ja
ECTS

OueHka mo
JUCHUILTHH
e

Kpurtepun oneHkn pe3ybTaToB 00y4eHuUs 10
AUCHUILINHE

npodeccHoHaABHO JIUTepaType.

OrieHka Mo AUCIUILTHHE BBICTABIISIOTCS 00YJIArOIIeMYCs C
y4E€TOM pe3yabTaTOB TEKYIIEH U MPOMEKYTOUHOM
aTTeCcTaluu.

KoMmnerenmuu, 3akpeniéHable 3a JUCIUITTUHOMN,
chOpMUPOBAHBI HA YPOBHE — «BBICOKHUI.

82-68/

«xopo1oy/

«3a4TEHO
(xopor0)»/

«3aYTEHO»

BeicTraBnsercsa oOydaromemycsi, €Ciu OH 3HaeT
TEOPETUYECKUI U IPAKTUYECKUIM MaTepHrall,
IPaMOTHO U IO CYIIECTBY M3J1araceT ero Ha
3aHATHUAX U B XOJIE IPOMEXKYTOYHOM aTTeCTalUH, HE
JIOIIYCKasl CyLIECTBEHHBIX HETOUHOCTEH.

OOyuarouiicst IpaBUIBLHO MPUMEHSET TEOPETUUECKUE
IIOJIOKEHMSI IIPU PELICHUH NTPAKTUUECKUX 3a/1a4
npodeccruoHaNIbHON HANPaBIEHHOCTH Pa3HOTO
YPOBHSI CJI0)KHOCTH, BJIaZICET HEOOXOIUMBIMHU ISl
3TOr0 HaBBIKAMH U MPUEMAMH.

JlocTaTouHO XOPOLIO OPUEHTUPYETCS B yUeOHOU U
npodeccruoHaNbHOM JIUTEpATypE.

OneHka o AUCLUUILUIMHE BBICTABISAIOTCS 00yUaromeMycs ¢
Y4ETOM PE3YIbTATOB TEKYIIEH U IIPOMEKYTOUHON
aTTecTaluu.

Komnierennuu, 3akperi€éHHbIe 3a AUCUUTUTAHOM,
c(OpMHUPOBAHBI HA YPOBHE — «XOPOLIHIIY.

67-50/
D.E

«YZIOBJIETBOPUTEID
HO»/

«3a4TEHO
(ynosierBo
PHUTEIBHO)»

/

«3a4YTCHO»

BricTaBisiercst oOyuaroiemycs, €ciu OH 3HaeT Ha 6a30BOM
YPOBHE TEOPETUYECKUN U PAKTUYECKUN MaTepHall,
JIOITYCKaeT OTAEIbHbIE OIIMOKU IPU €ro U3JI0KEHUN
Ha 3aHATUAX U B XOJI€ IPOMEKYTOYHOMN aTTeCTaluu.

OOyuaromuiicss UCIBITHIBAET ONpEACIEHHbIE 3aTPYIHEHUS
B IIPUMEHEHUU TEOPETUUECKUX MOJIOKEHUM ITPU
pEIlIeHNU IPAaKTUYECKUX 3a7a4 NpoPecCUOHaTIbHON
HaIpaBJIECHHOCTH CTaHAAPTHOIO YPOBHS
CJI0)KHOCTH, BJIaIeeT HEOOXOJUMBIMU JJIS1 3TOTO
0a30BbIMU HaBBIKAMU U IPUEMAMHU.

JleMOHCTpHUpYyET JO0CTaTOYHBIN YPOBEHb 3HAHUS y4eOHOM
JUTEPATypPbl IO JUCLIUILINHE.

OneHka o AMCHUINUIMHE BBICTABIISAIOTCS 00yUaroIeMycs ¢
y4€TOM pe3yJbTaTOB TEKYILEH U IPOMEKYTOYHOU
aTTeCTaluu.

Komnierenum, 3akpersiéHHble 3a JUCIMITINHOMN,
c(hOpMUPOBaHbI Ha YPOBHE — «JIOCTATOUHBINY.

49-0/
FFX

«HEYJOBIIETBOPHUTE
JIBHOY/
HE 3a4TEHO

BrictaBnsiercs oOyvaroniemycs, €Clii OH HE 3HAeT Ha
0a30BOM YPOBHE TEOPETUUCCKHUM U MPAKTUUECKUH
Martepual, J0MycKaeT rpyoble OMMOKH MIPU €ro
U3JI0’)KEHUH Ha 3aHATHUSAX U B XOJ/I€ TPOMEXKYTOUHON
aTTecTaluu.

OOyuaronuiicsi UICTIBITHIBAET CEPbE3HBIE 3aTPYIHEHHS B
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Banusl/ Ouenka no Kpurtepun oneHkn pe3ybTaToB 00y4eHuUs 10

Ixa JUCHHUILIHH JUCHUILINHE
Ja e
ECTS

IIPUMEHEHNN TEOPETUUECKUX MOJIOKEHUHN TIPH
peLIeHNH NPAaKTUYECKUX 3a/1a4 IPOoPeCcCHOHATLHON
HaIIPaBJICHHOCTH CTAHIAPTHOTO YPOBHS
CJIO’KHOCTH, HE BJIaJIe€T HEOOXOUMBIMHU JJIsl 3TOTO
HAaBBIKAMU U IPUEMAMH.

JleMoHCTpHUpYeT (pparMeHTapHble 3HAaHUS y4eOHOMH
JIUTEPATYPHI 110 TUCLHHUTIINHE.

OneHka no AUCLUUILUINHE BBICTABISAIOTCS 00ydaromeMycs ¢
Y4ETOM PE3YJIbTATOB TEKYIIEH U IIPOMEKYTOUHON
aTTecTaluu.

Komnerennuu Ha ypoBHE «JI0CTaTOYHBIIN), 3aKPEIUIEHHBIE
3a IUCLUUILIMHOMN, He CPOPMHUPOBAHBI.

5.3. OneHo4HbIe cpeacTBa (MATEPHAJIBI) IJISl TEKYLIEro KOHTPOJISI yCIleBaeMOCTH,
NMPOMEKYTOYHOM ATTECTALMH 00y4aIOIIMXCs 10 AUCHUIINHE

TumnoBble KOHTPOJIbHBIC 3aJaHUsI WJIM WHBIE MaTepHasibl, HEOOXOMUMBIC ISl OICHKH 3HAHH,
YMEHH, HAaBBIKOB U (MJIM) ONbITA AESITELHOCTH.

Curyauuu JJisi HAUCAHUS KOHTPOJIbHOM padoThl

3ananme 1. K atpubyraM cuUCTeMbl MapKeTHHIAa OTHOCSTCS BHELIHME U BHYTPEHHHE (DAKTOPBHI,
BO3ICHCTBYIOIIME HA TPOLECC Ppa3BUTHA CUCTEMBl MAapKCTHHIA. YKAKUTEC, KAKHE U3
HIDKENIEPEUHCIIEHHBIX (DAKTOPOB OTHOCSTCS K BHEIIHUM, a KaKHe - K BHyTPECHHUM:

duHaHCOBbIE BO3MOXHOCTH (PUPMBI;

Hayuno-texuunueckuii nporpecc;

CyuiecTBytommas pernytanust GUpMbl;

CpencrBa npon3BOACTBA;

[Tonutnyeckue hakTopsl;

B03M0OXHOCTH BHEJpEHHs HAYYHBIX HCCIEIOBAaHUHN U pa3paboOToK;

Hemorpadus;

Pacnonosxenue (pupMbI 10 OTHOILIEHHIO K PhIHKAaM COBITA;

PNk WD

e

OKOHOMHYECKHUE YCJIOBUHA,

—
e

ConmanabHO-KYJIbTYpHBIE (DaKTOPHI;
PabGouas cuia;

N
N —

Konkypennus.
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3aganue 2. K arpulyraM crcTeMbl MapKETHHTa OTHOCSTCS KAaUECTBEHHBIC M KOJIMYECTBEHHBIC
e GUPMbL. YKOKUTE, KaKue W3 HIDKENCPCUHCICHHBIX IEJICH SBIISIOTCS KauyeCTBECHHBIMH, a
KaKHUEe - KOJIMYEeCTBEHHBIMHU:

1. OxpaHa OKpYyKarIIe cpesl;
2. O06beM npoaax;
3. [Ipon3BOAUTENBHOCTD TPY/IA;
4. OO0ecrnicueHNe 3aHITOCTH B CTpaHax, Ie GupMa BEIET CBOO JICATEITHbHOCTS;
5. O06beM npudHLIH;
6. Jlons phIHKA 110 CTpaHaM, TOBapaM MJIM CETMEHTAM.
3ananue 9. 3anomHute OsoK-cxemy (puc. 13), ykazaB noaxomasiiue GakTophbl:
a) CyOKynbTypa, COIMAIbHOE TIOI0KEHNE, TIOBE/ICHHCE;
0) OTHoOIIIEHNE K HOBBIM TOBapaM, CII0cO0 MCIIOIb30BaHUS TOBApa, MPUCTPACTHUE K
OTIpE/ICTICHHOMY THITy Mara3uHOB;
B) Hanuuue cembu, BO3pacT ceMbHU, TUI TUIHOCTH;
r) Knumar; Bpemst rona; nanamadt MECTHOCTH.
1. 2. l'eoradynueckme 3. Ilcuxomorust 4,
OcobenHnocT (haxTopsl h1100)1 7 Crepeotun
qu%locn/l 2 E BI Kyn[;lmypm
L] L)
J J J J
[TOKVYIITATEJIb

Puc. 13. cDaKTOpr OKa3bIBarOME BIIMSHUC HA MMOKYNATCIbCKOC MMTOBCACHUC

3amanue 3. YKazaTh, K KAKMM U3 IPUBEACHHBIX HIKE CTPATErWil MapKeTHHTa (IuBepcH(UKaIIHS;
pa3BUTHE pbIHKA; NPOHUKHOBEHHWE HA DPBHIHOK; pa3pabdOTKa TOBapa) OTHOCATCS CIIEAYIOIIHNE
OTIpE/ICIICHUS.
Crparerust ~ XapakTepHCTHKA IEHCTBUN (HUPMBI

®dupma nenaet yrnop Ha HOBbIE MOJIETH, YIIYUIICHNS KadyecTBa, pa3padaTeiBacT HOBBIC HIIH

MO (UIIMPOBAHHBIE TOBAPHI TSl CYIIECTBYIOIIUX PHIHKOB.
@upma BBIIYCKAaeT HOBBIE TOBAPbHI, OPUEHTHPOBAHHBIE HAa HOBBIE pHIHKKU. llenn

pacnpeaciiCcHus, cObITa U MMPOABUIKCHUS OTIIMYAIOTCA OT TPaAUIUOHHBIX JIJISA (1)I/IpMBI.
CDI/IpMa CTPEMUTCH paClIUPUTDH CBOI PBIHOK, BO3HUKAIOT HOBBIC CCIMCHTBI HAa PBIHKE, JJIS

XOPOIIIO U3BECTHOM MPOYKITUH BBISBISIOTCS HOBBIC O0JIACTH TIPUMEHEHUSI.
®upMa CTPEeMHUTCS] PACIIUPUTH COBIT UMEIOIIMXCS TOBAPOB HA CYIIECTBYIOIIUX PBIHKAX

moCcpeacTBOM I/IHTeHCI/I(i)I/IKaI_[I/II/I TOBAPOABMIKCHUSA, IMOCTYHATCIIBHOTO MPOABHIKCHHA CaMbIX
KOHKypeHTOCHOCO6HBIX TOBApPOB.

3aﬂaHI/Ie 4. yKa)KI/ITe, KaKu€ M3 MPUBCIACHHLIX HHUIKC HICHOBBLIX CTpaTel"I/Iﬁ HCIIOJIB3YIOTCA
IMPUMCHUTCIIBHO K IPOAYKTaM-HOBHMHKaM, a KaKHMC — K IPOAYKTaM, HaxXOAAHNIMMCA Ha PBIHKE
AJIATCIIBHOC BpEMH.

. CTpaTerusi «CHSTHUS CITUBOKY;

. CTpaTerus CKOJB3AIICH MaJaroieil IeHbl;
. CTpaTerus 1eH MPOHUKHOBEHUS Ha PHIHOK;
. CTpaTerus MNpeuMyIIeCTBEHHON IICHBI;
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° CTpaTerud MNPCCTUKHBIX ICH,

. CTpaTerus «CJIeI0BaHUsA 3a JIUAECPOM»;
. cTpareruss IpeuMyIEeCTBEHHOU LICHBL;
. CcTparerus LEHbI CETMEHTA PHIHKA;

. cTparerus LEHOBBIX MAHUITYJIALINM;

. cTparerus ICUXOIOTrHYECKHX LIEH;

. JUCKPUMHHALIMOHHAS CTPATETHsL.

HpnMepHaﬂ TEMAaTUKa TBOPYECCKUX CAMOCTOATEC/ILHBIX paﬁoT

1. CoBpemeHHbIE TEHACHIIWU PA3BUTHS TOCTHHUYHOTO OM3HECA: OIEHKAa COCTOSHHS, MPOOIEMBbI U
MEPCIIEKTUBHI .

2. IlpakTtuka MapKeTHMHra B TOCTHHHYHOM / pPECTOpaHHOM OW3Hece (Ha MpHMepe KOHKPETHBIX

TIPEIIPUATHH)

[IpencraBnenue pe3yasTaToB MApKETHHIOBOTO UCCIIEOBAHUS HA TOCTUHUYHOM pBIHKE.

Ponp ¢u3nueckoro OKpys>keHus BO B3aUMOAEHCTBUY € KIHEHTAMU.

KadecTBeHHBIE METO/IBI B MAPKETUHTOBBIX HCCIIEJOBAHUSAX.

OcobeHHOCTH TPUMEHEHHSI HHPOPMAIIMOHHBIX TEXHOJIOTHH B chepe rocTenpuiuMcTBa.

MapKeTUHT OTHOIIEHHH: (POKYC Ha COXpaHEHUE KIIMEHTYPHI.

© NN,k Ww

[Ipobnembl kKauecTBa OOCTY)KUBAHHS HA TPEANIPUATHIX HHAYCTPUH TYPHU3MA.
9. OddexTrBHAs pekamMa B TypUCTCKOM OU3HECE.
10. Kpocc-kynbTypHbIE pa3Iudns B MEXKYHAPOIHOM TypHU3ME.

IIpumepHas TeMaTuKa 10KJIAA0B, pedepaTos, dcce

ToBapHas MOAMTHKA TOCTUHUYHOTO IPEAIPUATHS.
CermeHTanust pplHKa KOHKPETHOM MPOTYKIIUH.
IIpoBeneHre MapKETUHIOBBIX MCCIIEI0BAHUIA.
KoMMyHHMKaIIMOHHas: TOJUTHKA TOCTUHHULIBI.
Posb GpaHaa B o0ecrieueHUH KOHKYPEHTHBIX IPEUMYIIECTB MPEANPUATHS.
Opranu3zaiusi BBICTABOYHO-SIPMAapPOYHOU 1€ATEIbHOCTH.
WNudopmanmonHoe obecrieueHre MapKeTHHTa.
[ToHsiTHE 1 CUCTEMBI 1IEH B YCIIOBUSX MEpEX0/ia K PhIHKY.
VYIpaBieHue MapKeTUHIOM Ha NPEATNPUATHH.
. Pexmamuas monmutuka GupMBL.
. KonTpons B MapkeTuHre.
. [ImanupoBaHue MapKeTHHTIA.
. MapKeTHHIOBBIE CTPYKTYPbI IPEATIPUATHS.
. CObITOBas MOJIUTHUKA MTPEATIPUSATHSL.
. CepBuc B cUCTEME TOBAPHOW MOJIUTHKH.
. Ucnonbp30BaHNE OCHOBHBIX 3JIEMEHTOB KOHLEIIIUI MapKETUHTA B JESTEIbHOCTH
TOPTOBOU (PUPMBI.
17. icnonb30BaHWE OCHOBHBIX MIPUHIIMIIOB MAapKETHUHTA JIJIsl OPraHu3aluu ObICTPOTro
pearupoBaHMs Ha U3MEHEHHE 3allPOCOB MOTpeOuTenei.
18. OnbIT KOMIAHUH 10 UCTIOIb30BAHUIO KOHIIETIIMY MAapKETHHT .
19. Pa3paboTka mporpamMmsbl, 0OecrieunuBaroIeil OpUEeHTAIMIO JeSITEIbHOCTH KOMIIAaHUH Ha
MIPUHLIUIIBI MAPKETHHTA.
20. B3auMocBs3b SJKOHOMHUYECKHX (PAKTOPOB BHELIHEW CPebl MAPKETUHTA C PEIICHUSMH,
MIPUHUMAEMBIMH B 00JIaCTH MOJIMTUYECKON BHEIIHEN c(epbl MapKETHHTA.
21. HoBble BO3MOXHOCTH, OTKPBIBAEMBIE JIJIs1 MAPKETUHIA B CBA3H C U3MEHEHUSIMU
MIPEINOYTEHUN TOTpeOUTENEH.

XN R

—t e ek e e e e \©
AN LN BN WDN— O
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22.
23.
24.
25.
26.

27.
28.
29.
30.

31.
32.
33.
34.
35.
36.
37.
38.
39.
40.

N3meHeHne MapKEeTUHIOBOM CTPAaTEruy KOMIIAHUHU TP NOSIBJICHUH HA PBIHKE HOBALUi.
KoMIIekc MapKkeTHHra 1 €ro MeCTO B MAPKETUHIOBOM AEATEIbHOCTH.
Bo3MokHOCTH IPUMEHEHUS KOHLIETILIUU MapkeTuHra B Poccun.

[IpensTcTBYs, CACPKUBAIOLIUE IIUPOKOE UCIIOJIb30BaHUE MapKkeTuHra B Poccun.
OnbIT 3¢ (HEeKTUBHOTO UCTIOIB30BAHUS MAPKETUHTAa POCCUMCKUMU OPTaHU3AIMsMH, &
TaKXke 3apyOexHbIMU OpraHU3aLusAMH, pabOTaIOIIMMHU Ha peiHKax Poccum.
Opranuzanus ciy>kObl MapKETHHTa Ha IPEANPUITHH.

Metonpl npoBeeHNsT MapKETUHIOBBIX UCCIIEIOBAHNN.

AHau3 KOHKYPEHTOCIIOCOOHOCTH MPEANPHUATHS U €0 MPOTyKIIHH.

ITpo6aemMsl nojaepkaHus KayecTBa M KOHKYPEHTOCIIOCOOHOCTH MPOAYKIUH B PHIHOYHBIX
YCIOBUSIX.

Posb KN3HEHHOTO LIMKJIa TOBapa B 00ECIIEYEHNH yCIieXa OpraHu3allii Ha PhIHKE.
I{eHoBast MoNIUTUKA IPEAIPUSITHS.

IInanpoBaHye TOBApHOTO aCCOPTUMEHTA.

[To3unroHUpOBaHUE TOBApPA HA PHIHKE.

Posp ynakoBku 1 MapKMPOBKH B MOBBIIIEHUN KOHKYPEHTOCIIOCOOHOCTH MPOAYKLUH.
@aKTopsl, OMpEEIAIONINe BEIOOp KaHAJIOB COBITA.

Hcnonb3oBaHue METOIOB MEpUYEHIAN3MHTa B POZHUYHOW TOPTOBJIE.

HcnonpzoBanne CMRcTpareruu 1uist ynpapieHUs] OTHOLIEHUSIMU C KIIMEHTaMHU.
MapkeTHHIOBbIE UCCIIEI0OBaHUS U OCHUMAapKHHT.

Cucrembl pa3paboTku OpIHIOB KOMITAHUH.

OO0pa3ubl TeCTOB /11 NPOBeAeHUs] TEKYIIero KOHTPOJISI M IPOMeKYTOYHOM
aTTecTAlMHU 110 UTOraM OCBOCHMS THCHUILINHBI, 2 TAKKe JJIs1 KOHTPOJIsA
CaMOCTOSATEeIbHOM padoThI 00yyaroIerocs

Bonpoc 1. Yto o3Havaer TepMuH "'MapkeTHHr'?

1
2.
3.
4
5.

yIlpaBJieHUE;

SKOHOMHUECKasl KaTeropus;

PBIHOYHAA JAEATEIbHOCTb, Pa00Ta C PHIHKOM;
IJIaHUPOBAHMUE;

BOCIIPOU3BOJICTBO.

Bonpoc 2. Kakas cepa siBiasiercsi Heo0XoauMoil npeAnocblLIKoi 1151 3(pPeKTHBHOTO
(GYHKIIHOHMPOBAHHUS MAPKETHHIa?

I.

PIEVRN

IJIaHOBAs;
JMpEKTUBHAS,
TOproBas;

pa3BuTasi ppIHOYHAS;
TOBapHasi.

Borlpoc 3. Ha3zoBuTe OCHOBHOII NPHHUIMI [eSITeIbHOCTH  INpPeINpPHUSTHS,
peau3yrollero KOHIenuu MapKeTHHra:

N

CaMOOKYIIaeMOCTb;
WHBCCTUPOBAHUE;

pa3BUTHE;

caMO(MHAHCUPOBAHUE;

HPOU3BOJUTH TO, B YEM HYKAAETCS MOKYIATEb.

Bonpoc 4. 3a cuet 4ero o0ecneynBaeTcsl onpeaeaeHHass NPUObLIbL NpenpUiATHs?

1.
2.

3a CYeT WHBECTHUIIN;
3a cueT (PMHAHCOB;
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3. 3acuer yIoBJIETBOPEHHs MOTPeOHOCTEH MOKyTaTeneil;

4. 3a cyeT TeXHOJIOTHH,

5. 3a CyeT TEXHHUKHU.

Bomnpoc 5. Ha3zoBuTe 0AHY M3 caMbIX MepPCHEKTHBHBIX, ObICTPOPA3BUBAIOIIUXCS
oTpacje IKOHOMUKHM:

1. Typuswm;

2. KamuTalIbHOE CTPOUTCIILCTBO,
3. cdepa ycuyr;

4. aBTOMOOHJIECTPOCHHE;

5. nmoOwIBaroIasl OTpacib.

Bonpoc 6. KTo siBisieTcst aBTOpPOM onpeesieHns, YTo "yCJIYIH - 3T0 00beKThI NPOAaK
B BH/Ie J1efiCTBMii, BHIT0/] WJIH YI0BJIeTBOpeHui" ?

1. Puerep A.;
2. Beiic X,
3. Wlpanxg A.;
4. Jlankap P,
5. Kornep .
Bomnpoc 7. Cko1bKO XapaKTEePHbIX 00IIIUX YePT UMEIOT yCJIyru?
1. onHa;

2. [IBe;

3. Tpu;

4. dertbIpe;

5. OsTh.

Bomnpoc 8. I'te noTped/sil0TCA rOCTUHUYHbIE YCJIYTM U TOBapbl?
1. B TOCTHHHIIAX;
2. B MECTe MX NMPOU3BOJICTBA;
3. Ha TpaHCIIOpTE;
4. Ha npennpuUsITHIX TUTAHUS,
5. 10 MECTy MPOXKUBAHUS KIMEHTA.
Bomnpoc 9. K yemy cBoguTcst pe3yJibTaAT TOCTHHUYHOM 1eATeJIbHOCTH?
K TOCTUHUYHOMY TPOAYKTY;
K peaJii3aluu yCIyT;
K YJIOBIICTBOPEHUIO TOTPEOHOCTEN;
K MOBBILICHUIO KaueCTBa YCIYT;
K MOJYYECHHUIO TPUOBLIH.

Bonpoc 10. Kak Ha3biBaeTcsl Jo0asi ycjayra, yIOBJIETBOPAIOIIAS Te HJIM HHbIE
NOTPeOHOCTH rocTeil B 0Te/IsIX U MOAJIeKAIIasi OIJIaTe C UX CTOPOHBI?

1. oOcmyxuBaHHE TOCTS;
TiaTHasl yCiayra;
TOCTUHUYHBIN TPOIYKT;
peanu3aiysi TOCTUHUYHOTO MPOIYKTa;
YJIOBJIETBOPEHHUE MOTPEOHOCTEH.
Bonpoc 11. Yto siBiIsieTcsi OCHOBHBIM I'OCTHHHYHBIM NMPOAYKTOM?
1. pa3menieHue;
2. JOTOJHUTENbHBIE YCIYTH B TOCTUHUIIE;
3. 1wmTaHue;
4
5

N

TIPS

9KCKYPCHOHHBIE YCIIYTH;
KOMILUIEKCHOE 00CITyKUBaHHUE.

Bonpoc 12. Yem otiimuaercst npeaiokeHne rOCTHHHYHBIX YCIyr?

1. CTaTUYHOCTHIO;

2. TIOCTOSIHCTBOM;
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3. oaHooOOpa3zueM;

4. HeruOKuUM MPOU3BOICTBOM,;

5. pasHoOOpaszuem.

Bompoc 13. Kakue ¢axkToppl CYmIeCTBEHHO BJIMSIIOT HAa MAapKeTHHI B
rocTenpuuMcTBe?

1. conmannHEBIE,

2. IICHOBEIE;

3. CEe30HHEBIC;

4. (¢uHaHCOBBIC;

5. cnemudpuyeckrue 0COOEHHOCTH TOCTUHUYHOTO TMPOIYKTA.

Bonpoc 14. HazoBuTe rinaBHble pyHKIMM TOCTHHHYHOTO0 MAPKETHHIA:

Nk W=

POEKTUPOBAHNE HOBOBBEEHUII, TPHOBLID;

YCTaHOBJICHHE KOHTAKTOB C KJIMEHTAMH, Pa3BUTUE, KOHTPOJIb;
aHaJIU3 Pe3yJIbTaTOB, YIOBIETBOPEHUE MOTPEOHOCTEH;
MPOABIKEHUE YCITYT, MAKCUMAJTbHASI IPUOBLID;

IIPOBEpKa Pe3yJIbTaTOB, aHAJIN3 BO3MOKHOCTEH.

Bonpoc 15. Kto sBasiercsi aBTOpaMH OIpeAeeHHs] MAPKETHHIa KaK PbIHOYHO-
OPHEHTHPOBAHHOI0 YNPABJIEHUs], HANPABJCHHOI0 HA JOCTHKEHHE LeJeH NpeAnpHATHS
nyreM 0Oosee 3((eKTHBHOro, 4eM Yy KOHKYPEHTOB, YIOBJCTBOPECHHMs MOTpeOHOCTEH

TYpPUCTOB?
1. Jlankap P., Omibe P.;
2. Kpunenmopd E.
3. Puerep B., Por IL., lllpang A.;
4. HWcwmaes /1.;
5.

Kornep @., Beiic X.

Bonpoc 16. KaK ompenesieTcsi IMOCJAeA0BATEILHOCTh JAEeHCTBUII T'OCTHHHUYHOIO
NpeanpuATHS, KOTOPbIe 00beNHEHbI 15l T0CTUKEHUS MOCTABJIEHHBIX LeJiei?

1.

TIPS

MEHEKMEHT;
yIpaBJICHHUE;
KOHCOJUAALUS;
KOHCAJITHHT;
MapKETHUHT.

Bonpoc 17. Ha3zoBuTe chepy HEKOMMEPUYECKOT0 MAPKETHHIA B TOCTENIPUHMCTBE:

Nk W=

IIPOU3BOANUTEIN TYPUCTCKUX YCIIYT;

TYpPUCTCKUE NPEAIPUATHUS;

HAI[MOHAJIbHBIC LIEHTPHI;

MapKETUHT TYPUCTCKUX OpraHU3aLMM, TEPPUTOPUI U PETHOHOB;
00JIaCTHBIC OpPTaHU3aIUH.

Bonpoc 18. C 4yero HaumHaeTcsi NPOLeECC MAPKETHHIOBOH /esiTeJIbHOCTH HA
FOCTUHUYHOM NpeInpusATHH?

1.

TIENVRN

C BBIOOpA MEPCIIEKTUBHEIX IIENICH;

C aHaJM3a PHIHOYHBIX BO3MOXKHOCTEH;
C BBIOOPA MEPCIIEKTUBHBIX PHIHKOB;

C BBIOOpA CTpaTeruy;

C pa3pabOTKH KOMITJIEKCAa MAPKETUHTA.

Bonpoc 19. Ha3oBuTE OCHOBHBIE 3JIEMEHThI KOMILIEKCA MAPKETHHIA:

1
2.
3.
4
5

nepcoHal, KBaau(ukanus, o0yueHue;
notpebiieHHEe yCIIyT, OKPYKEHHE;

LIEHOBAas1, IPOLYKTOBAast CTPATETHs;
KOMMYHUKAI[MOHHAsI, COBITOBAs CTPATETUs;
TYPUCTCKUN TPOIYKT, IIeHa, COBIT, KOMMYHHUKAIHH.
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Bonpoc 20. Yrto npexycmMarpuBaeT pa3padoTKy TIOCTHHHYHOIO

Han0oJIb1el CTeNmeHN COOTBETCTBYIOIIEro MOTPEOHOCTAM TYPUCTOB?

1.

TIENVRN

Bonpoc 21. Yro BKIJIKWYaAET ompeaeieHUe KaHAJIOB, Gopm

IIEHOBAsI CTPATETHs;
cTparerus cObITa;
KOMMYHUKAIITUOHHAA CTPATCTHUA;
NPOJYKTOBAsI CTPATETHS;
CUCTEMa OpraHU3aIUu.

TOCTHHUYHOIO NPOAYKTA 10 moTpeduTesi?

1.

TIPS

cOBITOBasI CTpaTETHUS,
OopraHHU3allMOHHAA CTPATCTHA,
CTpaTersl 1eH;
KOMMYHUKAITUOHHAA CTPATCTHUA;
nporaraszia.

Bonpoc 22. Yto ompeaensieT LeJeHANPABICHHYI) [1eATEJbHOCTh TOCTHHHULBI
pPacnpoCcTPaAHEHHIO MOJIOKUTEIbHBIX CBeIeHUI 0 cede U cBOeM NpoayKre?

1.

2.
3.
4

5.

npomnarasya;
pexinama;
KOMMYHUKAITUOHHAA CTPATCTHUA;
nHdopmaIus;

MIPOAYKTOBAsl CTPaTErUsl.

KOHTpOJIbeIe BOIIPOCHI JIA 3K3aMeE€Ha 110 JTUCHUIIJIHHE

A e A A

10.
11.
12.
13.
14.
15.
16.
17.
18.

[IpumepHBIil nepedeHs BONPOCOB K 3K3aMEHY O TUCHHUTIIINHE

((MapKeTI/IHl" TOCTUHHUYHOTI'O MMPCAIIPHUATHI

ConmanbHO-3KOHOMUYECKasi CYIIHOCTh MapKETHHTA.

Henu u GyHKIUM MapKeTHHTa

OCHOBHbIE yCIIOBHS IPUMEHEHHUS U IPUHIMITBI MAPKETHHTA.

OCHOBHbIE TOHATHA MapKETHUHTA.

OBoMONNS KOHLIENINY MapKEeTHHTA.

Turel MapKeTHHTA.

CyImHOCTh MapKETHHTa TOCTHHHYHOTO MPEAPUSTHS.

Crnennrka MapKeTHHTa YCITyT

TexHosorus peanu3anuy KOHIEHNLIUYA MaPKETUHIa

CyImHoCTh, Cofep KaHne, 3a1a4i U HAIIPABICHUS MAPKETHHTOBBIX HCCIEIOBAHNI.
IIpaBuiia 1 5Tansl IPOBENEHUS] MAPKETHHTOBBIX UCCIENOBAHHM.

CucreMa MapKeTHHIOBOW MH(opManuy.

Mertoap! cOopa NEePBUYHBIX JaHHBIX.

Cocrapmnsromue GakTopbl BHEITHEH 1 BHYTPEHHEW MapKEeTHHTOBOM CpPEJIbI.
IlonsTHE M NpH3HAKK CEIMEHTALMH PhIHKA TOCTUHUYHBIX YCIIYT.

Br160p 11€71€BBIX PHIHOYHBIX CETMEHTOB.

Ilo3umoHnpoBaHue rOCTUHUYHOTO POIYKTa.

IIonsiTHE M 3HaYE€HNE TOBAPHOM MOIUTHKMU.

19.11oHsATHE O CTPYKTYpE U YPOBHSX TOBapa.

20.

Konnenius ®u3HEHHOTO UKIIA YCIIYT.
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21. Crparerust pa3paboTKH HOBBIX ITPOIYKTOB

22. Pa3zpa0oTka acCOpTUMEHTA MPOYKTOB TOCTUHUYHOTO MPEATIPUATHSL.

23. llena B KOMILJIEKCE MApKETHUHTA.

24. TlocTaHoBKa 1€ 1IeHOOOpa30BaHUsL.

25. Be16op MeTos1a 1IeHO00pa30BaHuUs.

26. YrpaBieHue 1ieHaMu.

27. OnpenesieHUE U peaausalus HEeHOBOM CTpaTeruu

28. ®yHKIMHU ¥ YPOBHH KaHAJIOB paclpeieieHusl TOBapOB.

29. MapKeTHHI0BbIE CUCTEMBI PACIIPENIEIICHHSI TOBAPOB (TPaAULIMOHHBIE, BEPTUKAJIbHBIE,
TOpPU30HTAJIbHBIE).

30. Tumbl TOProBeIX MOCPETHUKOB.

31. CymHocTh, IpUpoJa U PoJib MApKETUHIOBBIX KOMMYHHKALIUH.

32. PazpaboTka KOMMYHUKAIIHOHHON CTPaTeruu.

33. JInuHas npojaka B KOMIUIEKCE MAPKETUHIOBBIX KOMMYHUKALUN

34. CtumynmpoBaHue cObITa B KOMIUIEKCE MAPKETHHTOBBIX KOMMYHHKAITUH

35. IIponaransia B KOMIUIEKCE MAPKETUHIOBBIX KOMMYHUKAIUHA

36. PexsiamMa B KOMIUIEKCE MAPKETMHIOBBIX KOMMYHUKALUN

37. ®upMeHHbIN CTUIIb NPEANPUATUS TOCTUHUYHOTO X035MCTBA.

38. Ctpareruueckoe MapKETUHIOBOE TIJIAHUPOBAHHUE.

39. CuryallMOHHBIN aHAIU3

40. ITnanupoBaHue LEeNeN MPeaITPUITHS

41. PazpaboTKa aJlbTepHATUBHBIX CTpATETUI

42. Opranu3zanus ciy>k0Obl MApKETUHTa Ha TOCTUHUYHOM MPEIIPHUITHH.

43. Cucrema MapKETUHTOBOT'O KOHTPOJIS.

44. CymHOCTb U cOZiepKaHue IpOrpaMMbl MapKETHHTA.

45. Metonsl popmupoBaHust Or0KeTa MApKETHHTa

46. CTpyKTypa pblHKa TOCTUHHUYHBIX YCIIYT.

47. OuieHKa KOHBbIOHKTYPBI U ONPEIEICHUE EMKOCTH PhIHKA TOCTUHUYHBIX YCIIYT.

48. N3yueHue noKynareabCKOro moBeICHHUS.

49. MopenupoBanue noseaeHus norpedureneii. 50. KonkypeHTocrnocoOHOCTh U Ka4ecTBo,
UX MECTO B CTpaTe€ruy MapKeTHHIa TOCTUHUYHOTO NPEIIPUSATHSL.

6. YuyeOHO-MeTOAM4YecKOe N HH(POpMALMOHHOE 0O0ecnedeHre AU CHUTITTHHBI
CnHcoOK MCTOYHUKOB M JIUTEPATYPbI

6.1. OcHoBHas JuTepaTypa:
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1. Ao0abOkos, FOpuiit Hukonaesuy. Mapkerusr B Typusme : yueOnuk / FO. H. A6abkog, M. 1O.
AbabxoBa, U. I'. ®unmmmosa ; nox pen. E. U. bormanosa. - M. : Uadpa-M, 2011. - 213 c. : puc. ; 22 cm. -

(Beicmiee oOpa3oBanue). - bubmmorp.: ¢. 209-212 (76 nazs.). - ISBN 978-5-16-004713-3.*
2. JamkoBa T.JI. MapkeTuHT B TYpHCTHYECKOM OM3Hece [DIeKTpoHHBIN pecypc] : YueOHoe mocobue.

- Mockaa : Uznarenscko-toprosas kopnopauus "Jamkos u K", 2011. - 72 c. - ISBN 978-5-394-00782-8.*
3.  Kotnep, @unun. Mapkerunr : ['ocrenpurmMctBo. TypusM : yueOHUK ATl CTYACHTOB BY30B : [Hep. ¢
ann. ] / ®. Kotiep, Ix. boyan, JIxx. Melikens. - 4-¢ usj., nepepad. u goi. - Mocksa : OHUTHU-/laHa,
2012. - XXVI, 1045 c. : uin. ; 24 cm. - (Cepus "3apyoOexusrit yaeOHuk"). - [lep. uzn.: Marketing for
hospitality and tourism / Philip Kotler, John T. Bowen, James C. Makens. - 4. ed. (Upper Saddle River
(N. J.) : Pearson : Prentice Hall). - [lom. TuT. 1. opur. auri. - ISBN 978-5-238-01263-6. - ISBN 0-13-
119378-3.*

4. Kiayc Mozep. Ilcuxomorus mapketunra u pexinamsl/ [lep. C Hem,2-¢ u3a. ucrp., J0II., nepepad.-X.:
UznarensctBo « ['ymanuTapuslii nentp», 2012-336¢.*

5. JluceBuu A.B. MapkeTHHT B TYpUCTCKOIH HHAYCTpHUHU [DIEKTPOHHBIN pecypc]: yueOHoe nocodue s
Oaxanaspos/ Jlucesuu A.B., Jlynropa E.B.- DnektpoH. TekcToBbie gannbie.— M.: [amkos u K, At [Tu
Op Menma, 2014. - 176 c. *

6. Capadanosa, E. B. Mapkerunr B Typu3sme [ DJIeKTPOHHEIH pecypc] : YueOHoe mocodue. - Mocksa ;
Mockga : Anba-M : M3narensckuii Jom "MHOPA-M", 2011. - 240 c. - ISBN 978-5-98281-124-0.*

7. ComnoBeeB, b. A. Mapkerunr [Teker]: yue6. / b. A. ConobeB, A. A. MemkoB, b.B. Mycaros. - M. :
NH®PA-M, 2013. - 336 c.

*Jlmteparypa u3 ouommoreku PITY

Jlono/iHUTe IbHAS JIUTepaTypa:

1.  barues, I'JI. Mapketunr [Tekct]: yue6. / I'. JI. barues, B. M. TapaceBuu ; mox o0m.
pen. I'. JI. bBaruesa. - 4-e uzn., nepepad. u mom. - CIIO. : [Turep, 2012. - 560 c. : wn. - (Yueb. nns
By30B). - ISBN 978-5-459-00812-8.

2. BockonoBuu H.A. MapkeTuHI TypUCTCKHUX yCIIyT [DNeKTpOHHBIN pecypc]: yueOHuK/
Bockonouu H.A.- OnextpoH. TekcroBble nanusie.- M.: KOHUTU-IIAHA, 2012.- 207 c.-Pexum
noctyna: http://www.iprbookshop.ru/15389. - 3bC «IPRbooks», no napo:ito

3. MWran /Ix. MapkeTHHI B3aMMOOTHOILIEHUIN. AHalU3 MapKETUHIOBBIX CTpaTeruil Ha
ocHoBe B3anMmooTHomeHnuit. — M.: OHUTU-JAHA, 2008 .

4.  Kotnep @., Bour B., Connepc Ix., Apmcrponr I'. OcHoBbl MapkeTunra. — M3a-Bo
Buiesamc, 2010.

5. Mapkerunr: yuebnuk nans  OakamaBpo / W.B. Jluncun, E.b. Tamuukwuii,
E.I'. Tamuuxkas, u ap.; [log pen. Jluncuna U. B. — M.: TDOTAP-Menua, 2012. — 572 c.

6.2. [lepeuenn pecypcoB HHGPOPMALMOHHO-KOMMYHHUKAIIMOHHOI ceTn « AHTEepHeTY,
He00XOIUMBIX /ISl 0CBOCHMS AUCHHILIUHBI «MapKeTHHI TOCTHHHYHOTIO NPeANPUSITHS »
www. marketologi.ru — ['mnsaus mapketonoroB Poccun
www.md-marketing.ru — HVHbopMalMOHHBIA NOPTaj, MOCBSIIEHHBIH MapKETHUHTY.
CoOpanbl Marepuajbl IO JAaHHOH TeMaTuke: O0030pbl PBIHKOB, METOJUKH IPOBEACHUS
MapKETHUHIOBBIX MCCIIEIOBAaHUN, CTaThH O PA3IUYHBIX cepax MapKETUHTOBOM JEATEIBHOCTU U
MHOTO Jipyroit nHpopmanuu. [lopran cogepxxut 6onee 500 crareit.
www.marketer.ru — CraTtbu, popymsl, ucciaenoBanus. VHpopMalMoOHHBIH pecypc Mo
BOIIPOCAM MapKETHHTa, pekiambl, PR, MeHemkmenTa.
www.marketingandresarch.ru — CaiiT MapkeToJI0TOB.
www.marketingtools.com — TakTuka u mpueMbl HHHOPMAITMOHHOTO MAPKETHHTA.
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http://www.iprbookshop.ru/15389

Ba3bl 1aHHbIX, HHGOPMALHOHHO-CIIPABOYHbIE U MOMCKOBbIE CHCTEMbI
www.tourism.minstm.gov.ru = — Caittr MunHCTEpCTBa cropTa, Typu3ma "

MOJIOZIE)KHOU MOJIMTUKHA PD
www.moscomtour.mos.ru — Caiit Komurera mo Typu3sMy U TOCTHHHUYHOMY XO3SHCTBY

ropoaa MockBbl
www.russiatourism.ru — Caiitr ®enepanpbHOro areHTcTBa Mo Typu3sMy PO www.unwto.org —

CaiiT BceMupHO# TypHCTCKOIM OpraHu3anuu

7. Hepeqeﬂb I/IH(l)OpMaIII/IOHHLIX TeXHOHOFHﬁ, BRJIIOYasli IIEPEYCHL IIPOrpamMMHOIo0

o0ecnieyennsi 1 ”HGOPMANMOHHBIX CIIPABOYHBIX CHCTEM
B xauectBe wuHpOpManMOHHONW 0a3bl PEKOMEHAYETCS HUCIOIb30BaTh OUOIMOTEYHbBIE

nouckoBble cuctembl http://elibrary.ru, http://biblioclub.ru/ ¥ MONTHOTEKCTOBYIO AIIEKTPOHHYIO
oubmoteunyto cucremy IQlib (www.iglib.ru), B KOIJIEKIHUU KOTOPBIX COOPAHBI DIEKTPOHHBIC
y4eOHUKH, CIPABOYHBIE U YydeOHBbIE MOCOOUs, 00IeoOpazoBaTeIbHbie U IMPOCBETHTEIHCKUE

n3aaHus.
HpI/I HN3YUYCHHHU CTYACHTAMU AVCHUIUIMHBI HCIIOJIB3YIOTCA CICAYIOIMHNUE TEXHOJIOIUHU:
- TCXHOJIOTHMH HpO6J'IeMHOFO O6y‘-IeHI/I}I (HpO6HeMHHC JICKOUHU, HNPOBOAUMBIC B (I)OpMe

JMaliora, pemeHue Y4eOHO-TPOPECCUOHANBHBIX 3a7ad Ha CEMHHAPCKUX U TPAKTUYCCKUX

3aHATUAX,
HUI'POBBIC TCXHOJIOTHHU (HpOBe)IeHI/Ie TPEHUHI'OB, JCJIOBBIX MIP, «HHTCIIJICKTYyaJIbHBIX

Pa3MUHOK», «MO3TOBBIX IITYPMOBY», PEKOHCTPYKIMN (YHKIIMOHATIHHOTO B3aUMOJAEHUCTBUS
JUYHOCTEN B paMKaX CEMUHAPCKUX 3aHATHUN); WHTEPAKTUBHBIE TEXHOJOTUM (TPOBEIECHUE
JIEKIMH TUAOTOB, KOJUIEKTUBHOE 00CYKICHUE PA3IUYHBIX MOIXOI0B K PEIICHUIO TON WMIH MHOU

y4eOHO-TIpo(heCcCHOHAIBHOM 3a/1a4M ),
MH(POPMALMOHHO-KOMMYHUKAaTUBHbIE 00pa30BaTeIbHbIE TEXHOJIIOTUH (MOAEIMPOBAHUE

M3y4aeMbIX SBJICHUM, Ipe3eHTalusl yUeOHbIX MaTepHalioB) U 3JIEMEHTHI TEXHOJOTUN POEKTHOTO

o0yJeHHsI.
JIst BBITIOJTHEHUST MOJICTUPOBAHUST HEOOXOIMMBI MaKeT MPUKIAIHBIX mporpamM Microsoft

Office Point, MS office XP, Wi-Fi, unpopmannonHo-npaBoBoe obecneuenue «l apaHry,

crnipaBoyHas npaBoBas cuctema «Koncynprant [lmocy», mporpammuoe obecnieuenue «1C».
Co crymenTamu 04HON (OPMBI OOyUEHHS JCKIIMOHHBIC 3aHATHA IO Py TEM HPOBOAATCS

mpenojaBarenieM Kak mpoOiemHbie B popme guanora. Ha mpakTHUECKHX —3aHATHSAX
WCIIOJIB3YIOTCSI M «HHTEIJICKTyaJIbHbIE Pa3MUHKW», JEJIOBBIC WIPhI, TPEHUHTH, DJIEMEHTHI
JUCKYCCUM, KOJJIEKTUBHOE OOCYXKIEHUE PEIICHHH 3aJa4 W MOJCJICH H3ydaeMbIX SIBJICHUH,
MTOITOTOBJICHHBIX CTY/ICHTAMHU K 3aHATHIO U T.1I.

8. Obecneuenune 00pa3oBaTEJIHLHOIO MPoOLECCA IS JHUI ¢ OTPAHUYEHHBIMU
BO3MOKHOCTSIMU 3/I0POBbSI 1 HHBAJIN/IOB

B xozne peanuzaiuu AUCUMIUIMHBI UCIIOJIB3YIOTCS CIIEAYIOIINE TOMOJHUTEIbHbIE
METOJIbl O0YYEHUSI, TEKYIIETO KOHTPOJIS yCIIEBAEMOCTH U MPOMEKYTOUHOM aTTeCTalluu
00yYaromuxcs B 3aBUCUMOCTH OT UX UHJIUBUIYaJIbHBIX OCOOCHHOCTEI:

® IS CJIENBIX U CI1aOOBUISIINX

- JICKIOOUH O(I)OpMJ'IHIOTCH B BHJAC OJJICKTPOHHOI'0 HOOKYMCHTA, AOCTYIMHOIO C IIOMOIIBIO
KOMITbIOTEpaA CO CIICHUAIM3UPOBAHHBIM ITPOrpaMMHBIM O6€CH€‘-I€HI/IGM;
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- IIMCbMEHHBIE 33JaHMS BBINOJHSIIOTCS HAa KOMIBIOTEPE CO CIELMAIU3UPOBAHHBIM
IIPOrpaMMHBIM 00€CIIEUEHUEM, UITM MOTYT ObITh 3aMEHEHB! YCTHBIM OTBETOM;

- obecrieunBaeTCsl HHIUBUAYaTbHOE paBHOMEpHOE ocBelnieHrne He menee 300 Iokc;

- I BBIOJHEHMS 3aJaHusl IpU HEOOXOAMMOCTH MPENOCTaBIAETCS YBEIUYMBAIOIIEE
YCTPOUCTBO; BO3MOKHO TAK)KE MCIIOIH30BAHNE COOCTBEHHBIX YBEITUUMBAIOIINX YCTPOUCTB;

- IUCbMEHHBIE 3aJJaHNs O(POPMIISIFOTCS YBETUUEHHBIM IIPU(TOM;

- 9K3aMeH M 3au€T NMPOBOJATCS B YCTHOM (hOpME MIIM BBHITIOIHSAIOTCS B MUCbMEHHOU (hopMme Ha
KOMIIBIOTEPE.

® IS TIYXHX M CI1a00CITBIIIAITNX:

- JeKuMu O(OPMIIAIOTCA B BHJE IEKTPOHHOIO JOKYMEHTa, JUOO IpeaoCTaBisIeTcs
3BYKOYCHJIMBAIOILAS alllapaTypa WHAWBUIYAIBHOTO MOJIb30BAHUS;

- IMCbMEHHBIE 3aJaHUs BBIIOJHIIOTCS HA KOMIIBIOTEPE B IMCbMEHHON (hopME;

- 9K3aMEH W 3a4€T NPOBOAATCA B MHUCHBMEHHOH (opMe Ha KOMIBIOTEpPE; BO3MOXKHO
poBesieHue B (hOpMe TECTUPOBAHUS.

® IS JIUII C HAPYLICHUSIMU OMOPHO-/IBUTATEJILHOTO armapara:

- JeKuuu O(GOpPMIISIIOTCS B BHUJAE SJIEKTPOHHOIO JOKYMEHTA, JOCTYHHOTO C IOMOIIBIO
KOMIIBIOTEpA CO CIIELMATN3UPOBAHHBIM IIPOIPAMMHBIM 00€CIIeUeHHEM;

- IIMCbMEHHBIC 3aJaHMs BBINOJHSIOTCS HAa KOMIBIOTEPE CO CHELMAIU3UPOBAHHBIM
IIPOrpaMMHBIM 00€CIIEYEHUEM;

- 9K3aMeH M 3au4€T NMPOBOJATCS B YCTHOM (hOpME MIIM BHITIOIHSAIOTCS B TUCbMEHHOU (hopMme Ha
KOMIIBIOTEPE.

[Ipu HEOOXOIMMOCTH NPEAYCMATPUBACTCS YBEIMUEHNUE BPEMEHH IS [TOATOTOBKH OTBETA.

Ilponenypa  mpoBeaeHUs  NPOMEXKYTOYHOW  aTTecTalMu Uil OOy4aroLuXCs
YCTaHABIMBACTCS C Y4YETOM UX HHAMBHIYaJIbHBIX ICUXO(DU3MYECKUX OCOOCHHOCTEM.
ITpomerkyTouHas aTTecTalyst MOKET IPOBOAUTHCS B HECKOJIBKO 3TAIIOB.

[Ipu npoBeneHuun mpouexyphl OLEHUBAHMS PE3YJIbTaTOB OOyUEHUS NpPEdyCMaTpUBaeTCs
UCIOJIb30BaHHE TEXHUYECKHX CpEACTB, HEOOXOOUMBIX B CBA3M C HMHIUBUAYAJIbHBIMU
0COOEHHOCTAMH O0YYarOIMXCs. DTH CPEACTBa MOTYT OBITh NMPENOCTABICHBI YHHUBEPCHTETOM,
WJIA MOTYT MCIIOJIb30BAThCSl COOCTBEHHbBIE TEXHUYECKHE CPEICTBA.

[IpoBenenne mpouEAypbl OLEHUBAHHUA  pE3yJIbTATOB  OOYYEHHS JOIMyCKAaeTcss ¢
UCIIOJIb30BaHUEM JAUCTAaHIIMOHHBIX 00pa30BaTEIbHbBIX TEXHOIOTUH.

ObecnieunBaercss 10CTyn K MH(GOPMAMOHHBIM U OHOIMOrpaduyecKkuM pecypcam B CETH
WHuTepHeT Uil Kaxaoro oOywaromierocss B (opmax, aJalTHUPOBAHHBIX K OrPaHMYEHMAM HX
3JI0POBbS U BOCIIPUATHUS HH(POPMAIHH:

® IS CJENbIX U cIa00BUIAIINX:

- B IEUaTHOM (hopMe yBEINYCHHBIM MIPUPTOM;
- B (hOpMe NIEKTPOHHOI'0 IOKYMEHTA;

- B (hopme aymmoaiina.

® Ui TIyXHX U CIAOOCIIbIIAIINX:

- B IeyaTHoOM opme;

- B (hopMe DIIEKTPOHHOTO TOKYMEHTA.

® 1 00yyaroImuXcsl C HapyIIEHUsIMHU OTIOPHO-BUTaTEeNILHOIO arnapara:
- B ieyaTHou Gopme;

- B (hopMe 3NEKTPOHHOI'O IOKYMEHTA;

- B (hopme aymmodaiina.

VY4yeOHble ayAUTOPUM Ul BCEX BMJOB KOHTAKTHOW M CaMOCTOATENIHOW paOOoThl, HayuyHas
OubIMoOTeKa ¥ WHBIE TIOMEIIEHHs JUIsi 0O0y4eHHs OCHAIEHBI CIEUAIbHBIM 000pYyIOBaHUEM M
y4eOHBIMH MECTaMH C TEXHUUECKUMH CPEJICTBAMU OOy4EHUS:

®  JUId CJENbIX U CIa00BUASIINX:
- YCTpOMCTBOM JJis1 CKaHUpOBaHuUs U uTeHus ¢ kamepoit SARA CE;
- nucreeM bpaiins PAC Mate 20;
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- mpuntepom bpaiinsg EmBraille ViewPlus;
® Ui TIyXHX U cIa0O0CIBIIAIINX:
- aBTOMAaTH3MPOBAHHBIM paboOUYMM MECTOM Ui JIIOAeH C HapyleHHEeM clyxa |
c71a00CIIBIIIAIINX;
- aKyCTUYECKHUI YCUIIUTEIb U KOJOHKH;
® Ui OOy4aroIMXCs ¢ HAPYIIEHNUSIMH OTIOPHO-/IBUTATEIBHOTO aIlapara:
- IepEeIBIXKHBIMHE, PEryJHPYeMbIMU 3proHoMudeckiumu napramu CU-1;
- KOMITBIOTEPHON TEXHUKOH CO CHEIMAIBHBIM MPOrPaMMHBIM 00€CTICYEHUEM.

9. MeToguvecKkue MaTepHuabl
9.1 Tlnanbl CEMHMHAPCKHUX 3aHATHA U 3alaHU K HUM

Cemmunap 1
1. [TpoBepka TOTOBHOCTH CTYJCHTOB K 3aHSATHIO, OOBSICHCHUE TISJTA 3aHSITHS.
3aciymmBaHue U 00Cy X IeHHE cOO0IeHN Ha TeMy: «PoJib MapKeTHHTa B Pa3BUTHH COBPEMEHHOT0
NpeanpusTHs.
2. OOcyxIeHHe CIeAYIONNX MPooJIeM:
1.OxapakTepusyiiTe OCHOBHbIE (DYHKIIMHM MapKETHHTa
2.B uem 3akir04aroTCs 3TaIbl pa3BUTHS MapKkeTuHra B Poccum.
3.B gem, mo BarieMy MHEHHUIO MIPOSIBISIETCS STHYECKUE OCHOBBI MapKETHHTA?
4.0mumure CBs3b MEXKIy HEOOXOMUMOCTBIO OCYIIECTBICHUS MAapKETUHTOBOW NEATEILHOCTH Ha
NPEINPUATHH U €TO YCHEIIHBIM (DYHKIIMOHUPOBAHUEM.
3. [TogBeneHe NTOrOB CEMUHAPCKOTO 3aHATHS U OOBSBICHUE OIICHOK
Jlureparypa:
OcHoBHas: 1, 2
JonosHurenbHasn: 2,7

Cemunap 2
1. [TpoBepka TOTOBHOCTH CTYJICHTOB K 3aHSTHIO, OOBSICHEHUE TIEJTH 3aHSATHSA.
3aciymmBaHue U 00CyXIeHne cooOieHnii Ha TeMy: «CoBpeMeHHble KOHIeMIUH MAPKEeTHHIay.
2. O0cyxaeHue CICTYIOMIHMX TPOOIeM:
1.2Bomronus cofepxKaHusi MApKETUHTa B paMKaX OCHOBHBIX TArlOB Pa3BUTHUS PHIHOYHBIX OTHOIICHUI:
MacCcOBOE MPOU3BOCTBO, MACCOBBIN COBIT, OpPUEHTAIIMS Ha PHIHOK, MAPKETUHTOBAs] OPUCHTALIHS.
Tpu TOUKH 3peHHUs HA COBPEMEHHBINA POCCUHUCKUN MApKETHUHT: OPUEHTAIIUS Ha TIPO/IaXKH, Ha CIIPOC U Ha
LICHHOCTH.
B yem mposiBisieTcst BBITOIA 1711 IPOU3BOAUTEINS U TOTPEOUTES TIPU UCTIOIH30BAHHH COBPEMEHHOM
KOHIICTIIIUY MapKETHHTA.
OxapaxkTepu3yiTe BHJIbI MAPKETHHTa B 3aBUCUMOCTU OT YUYUTHIBAEMBIX IIEHHOCTEH: MAaCCOBBII
MapKETHHT, MAPKETHHT CETMEHTUPOBAHUS, HHIUBU Ty A TA3UPOBAHHBIA MAPKETHHT.
3. [logBeneHne UTOTOB CEMUHAPCKOTO 3aHATHS U OOBSIBICHHE OIEHOK
Jlureparypa:
OcHoBHasn: 1, 2
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JononnurtenbHas: 2, 3

Cemmunap 3

1. [TpoBepka TOTOBHOCTH CTYJCHTOB K 3aHSATHIO, OOBSICHCHUE TISJTH 3aHITHS.
3aciymmBanue U 00CyXIeHne cooOieHnid Ha Temy: «CTpaTernuyeckoe MapKeTHHI0BOe
MJIAHUPOBAaHME HA NMPeINPUATHI.
2. O6cyxaeHue eIy oIuX Mpooiem:
1.Oxapakrepu3yiiTe HOPSAOK pa3paboTKU MPOTrpamMM | IJIaHOB MapKETHHTA.
2.Ilepeuncnute OCHOBHBIE PJIEMEHTHI U Pa3Aelibl MAPKETHHTOBOTO TJIAHA.
3.IToHsATHE CUTYalIMOHHOTO aHAN3a U TOPSAOK MMPOBEICHUS.
4.00BSICHUTE MECTO U POJIh MAPKETUHTOBBIX CITY>KO B CHCTEME YIIPABJICHUS MAPKETHHIOM.
5.Kak mpoucxoauT HTErpamusi MApKeTHHTa B YIIPaBICHUE KOMITAHUH.
6.Ponb 1 pyHKIIMK MapKETHHTOBBIX CIIYKO Ha MPEANPUSITHH.

3. [logBeneHne UTOTOB CEMUHAPCKOTO 3aHATHS 1 OOBSIBICHHE OIEHOK

Jlureparypa:

OcHoBHasn: 1, 2

JlonmoaHuTeabHan: 2, 3

Cemmunap 4
1. [TpoBepka TOTOBHOCTH CTYJCHTOB K 3aHSATHUIO, OOBSICHEHUE ST 3aHATHUA.
3acnymmBaHue U 00CyXIeHHE COOOIIeHNI Ha TeMy: «MapKeTHHIOBbIE UCCJIe0BAHUS HA
npeInpuATHI.
2. O6cyxaeHHe CIEAYIONUX MPOoIeM:
1.Kak BBICTpOUTH IJIaH MAPKETUHTOBOTO HCCIIEIOBAHNUsA?
2.CymHocTh HHGOPMAITMOHHOTO 00ECIICUCHHSI HCCIICIOBAaHUN B MAPKETHHTE
3.OCHOBHBIC COBPEMEHHBIC HAPABICHNUS MAPKETUHTOBBIX UCCIICIOBAHUI
4.ITouemy HeNb3sI pacCMaTPUBATh 3a7a4M UCCIICIOBAHUS O TUIIOTE3bI UCCIEIOBAHNUS?
5.Kak coOoTHOCSTCA 3a7]a4i UCCIIEIOBAHUS U €0 CTPYKTypa?
6. KakoBbl KpUTEpUH OLIEHKH PE3yJIbTaTOB UCCIEIOBAHMUS?
3. [lonBeneHre UTOTOB CEMUHAPCKOTO 3aHITHS U OOBSIBICHHE OLICHOK
Jlureparypa:
OcHoBnasn: 1, 2
JonoanuTtenbHas: 1,2, 6

Cemunap 5
1. [TpoBepka TOTOBHOCTH CTYJCHTOB K 3aHSATHIO, OOBSICHCHUE TSI 3aHSATHS.

3aciymmBanue U o0cyxaeHne coobmeHnii Ha TeMy «MeToabl coopa nepBUYHOH HHPOPMAITHN
2. O0cyXaeHHUEe CIEAYIOMMX IPooIeM:

CuryaumoHHoe MoJe/JIMpOBaHUE

1.B uem pa3HHIIa MeX 1y KOHTAaKTHBIM ayAUTOpUsMU U nmoTpedutensamu? [Ipumepsi.

2. BBl crenuanuct Mo MapKeTUHTY OpraHM3alliil W 4YeTKO MpeJcTaBisere cebe, 4TO OCHOBHAA
OTBETCTBEHHOCTh 3a OIpe/eeHHe TEeHIEHIUI Makpocpelbl JeKUT Ha Bac. KakuM o0Opa3om BbI
CMOXETe OpPraHM30BaTh M OCYIIECTBUTh MONOOHBIN aHanu3? Kakue MCTOYHWMKHM WH(OPMAIIUU BBI
Oynere ucnoiab3oBarh? OxapakTepu30BaTh BIUSAHUE U TCHICHIIUN (PAKTOPOB BHELIHEH Cpebl.
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3. ToapHo-mudhepeHIIMPOBAHHBIA MapKETHHI BCETAA SBISAETCS JIYYLIMM CIOCOOOM paboThl C
LIEJIEBBIM PBIHKOM. [I[pOKOMMEHTHPYHTE 3TO YTBEPKICHUE.

4. Kakas pa3HHIIa MEXIy CUCTEMOW MapKEeTHMHIOBOW MH(OpMAalMy M CHCTEMOW cOopa BHEIIHEH
TeKy1Iel nHpopMauu.

5. ChopmynupoBaB LeIH UCCIENOBAHUS M OCHOBHYIO MPOOJIEMY, PEIICHHIO KOTOPOH OHO JIOJIKHO
COOTBETCTBOBATh, MCCJIEIOBATENb T'OTOB MPUCTYNUTh K OMpocy ayautopuu. [IpokommeHTupyiTe
JTAHHOE YTBEPXKACHUE
6. Bpl pykoBomuTens ciayxkObl MapKeTHHra KpymHoro mnpeanpustis. CocTaBbTe IepeucHb
KOHKPETHBIX 3aJlad CBOUM COTPYAHHKAM, IPOBOJSALIMM MapKETHHIOBbIE MCCIIEOBAaHUS, €CJIU Bac
BOJIHYIOT MPOOJIeMbl OBBILEHHS 3P (HEKTUBHOCTH PEKIaMBbl
3. [logBeneHne UTOTOB CEMUHAPCKOTO 3aHATUS U OOBSBICHHE OIEHOK
Jlureparypa:

OcHoBHasn: 1, 2
Jlonoauurtenbnasn: 1,2,6

Cemunap 6
1. IIpoBepka rOTOBHOCTH CTYACHTOB K 3aHATUIO, OObSICHEHUE LI 3aHITHA. 3ac/JylIMBaHue U
o0cyxaeHue coodmennii Ha Temy: « KoMILUIeKC MAPKETHHIA U €0 IBOJIOLMS».
2. OO6cyxaeHue CIeayonux mpooaem:
1./laTh XapakTepuCTUKY KOMILUIEKCA MAPKETUHIA U €r0 COCTaBHBIX 3JIEMEHTOB
2.IIpoananu3upoBaTh BOJIOLMIO TTOJIX0I0B K MOHATUIO KOMILJIEKCa MAPKETHUHTa
3.IlpoBecTH CpaBHUTENBHBIN aHATN3 OCOOCHHOCTEW KOMIUIEKCAa MAPKETHHTa B chepe yCIyT
4.B yem omIMuYKEe TOBapa MaTepHaIbHOTO IMPOU3BOACTBA OT TOBApa HEMATEPUAILHOTO
IPOU3BOACTBA (YCIYTH)
5.KakoBbl 0COOEHHOCTH PEKITAMHOM YCIYTH
3. [logBeneHne UTOrOB CEMUHAPCKOTO 3aHATUS I OOBSBICHHE OIEHOK
Jlureparypa:
OcHoBHasn: 1, 2
Jdonoauurenbnasn: 2, 3, 4

Cemmunap 7
1. TIpoBepka rTOTOBHOCTH CTYJICHTOB K 3aHSTHIO, OOBSICHCHHUE LIEJIN 3aHATHS. 3aclyIlIUBaHHE U
obcyxaeHue cooduieHnii Ha Temy: «Ilcuxoornyeckue acneKThbl IEHOOOPA30BAHUS.
Ocobennoctu (hOpMUPOBAHUS IIEH HA PEKIAMY».
2. OO0cyxaeHue CIeIyOIUX MPooIIeM:

1.OxapakTepu30BaTh BHEIIHUE M BHYTPEHHUE (aKTOPHI, BIUSIONIME HA MPOLECC YCTAHOBICHUS
LEH

Z.HepeqnanTb BUJBI ICH, YCTAaHABJIMBACMBIC Ha HOBBIC TOBAPHI U ITPOYHEC TOBAPHI.
3.Korz[a IPUMCHACTCA CTPATECIrUd KCHATHUA CIIMBOK» U KIIPOHUKHOBCHUSA Ha PBIHOK)

4B uyem 0COOEHHOCTM METOJOB IICUXOJOTHYECKOrO BO3JEHCTBUS Ha MOTpeOUTENs IpHU
yCTaHOBJICHUH LieH. [IpuBecTu mpumepsl.

5.Cuctema CKUJ0K U HaJ0aBOK MpU yCTAaHOBJIEHUHU LIEH Ha peKiIamy
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6.®upmMa NpoBOAMIIA B KU3Hb arpeCCUBHYIO CTPAaTETHI0 HU3KMX LIEH M 3aBO€Baja 3HAYUTEIbHYIO
JIOJIIO PBIHKA, HO TIOTajia cpasy B TPU KamkaHa

A) HU3KOTrO KayecTBa

b) HenonroBe4HOCTH 10J1M PhIHKA

B) menkoro kapmaHna

OOBsicHUTE, YTO NPEACTABIAIOT COOOM 3TU TPU «KAIIKaHa»

B kakux ycnoBusx okazbiBaeTcsi 3(pPEeKTUBHOM CTpaTerus 1IeH MPOHUKHOBEHUS Ha PHIHOK.

JlaiiTe cpaBHUTENbHYIO XapaKTEPUCTUKY CTPAaTErvil «CHATHSI CIMBOK» W II€H NMPOHUKHOBEHHUS Ha
PBIHOK.

3. [TonBeaeHre NTOTOB CEMUHAPCKOT0 3aHATHS U OOBSIBICHHUE OLICHOK

Jlureparypa:
OcHoBHas: 1, 2
Jonosinuresbhast: 2, 3,4

Cemmunap 8
1. IIpoBepka rOTOBHOCTH CTYIEHTOB K 3aHSATHIO, OObSCHEHUE LIE€IH 3aHATHA.
3aciymuBaHue U o0CcyxaeHue coobuennit Ha Temy: «IloJuTHKa pacnpeaejieHust Ha
NpeANpPUATHI.

2. OOcyxaeHue CIeayImuX MpooeM:

1.0Onpenenute OCHOBHOE OTIMYME MEXTY ONTOBUKAMH W PO3HUYHBIMHU TPOIABIIAMHA

2.Kakumu kputepusiMu Bol Ob1 pyKOBOJCTBOBAIHCH IPU BBIOOPE MOCPEAHUKA

3.Kakum oOpazom opranu3aiiys MOKET OPraHH30BaTh OOPaTHYIO CBS3b C MOTPEOUTEIEM ISl TOTO,
4TOOBI OLIEHUTH 3()(HEKTUBHOCTH MEPONPUATHI 110 CTUMYIUPOBAHHIO COBITA?

4.Ponb cOBITOBOM MOJUTHUKH B KOMIUIEKCE MAapKETUHTa

5.BHemHne W BHYTpeHHHE (DAKTOpbI, BIUSIONIME HA TPOBEAECHUE  COBITOBOW MOJUTHKHU
IPEANPUATHUS

6.IIpstMoit 1 KOCBEHHBIN KaHaJbI cObITa. IX 0cOOCHHOCTH

7.Kputepuu BpIOOpa MOCPETHUKA

8.Bb100p peKiIaMHOro areHTCTBa, Kak MOCPEIHUKA B IPOJABUKEHUH MTPOAYKTa HA PIHOK

9.YcnoBust pabOThl TOCPEIHUKOB HAa pBHIHKE. YNpaBlICHHE TNPOLeccoM cObITa, OTOOp U
MOTUBHUPOBAHUC IMTOCPCAHUKOB.

10KakoBa  poyib TOPTOBBIX areHTOB B pACIIMPEHHM PBHIHKOB COBITA M YBEIMUYEHUHU JIOJTU
MPEANPUSATHS Ha PBIHKE.

Jlureparypa:

OcHoBHas: 1, 2

Jlonosinuresbhast: 2, 3,4

Cemunap 8
1. ITpoBepka rOTOBHOCTH CTYACHTOB K 3aHATHIO, OObSICHEHUE LIETH 3aHATHUA.
3acnymBaHue u 00cyxIeHue cooOieHnit Ha Temy: «KaHnaJjibl pacnpocTpaHeHust
PeKJIaMHBIX 00pallleHui U X 0COOEHHOCTH.
2. OO6cyxaeHne ClIeayImUX MpooeM:
1.JInyHbIE ¥ HENTMYHBIE KOMMYHUKAIIUH
2.J]aTh XapaKTepUCTUKY OCHOBHBIX 3JIEMEHTOB KOMMYHHUKAIIMOHHOMN MOJUTUKU MPEATNPUATUS
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3.OCHOBHBIE TPEUMYIIECTBA UCIIOJIb30BAHUS PEKIAMBbI
4.0OxapakTepu30BaTh OCHOBHbBIE KaHAIbI PACIIPOCTPAHCHHSI PEKJIIAMHBIX COOOIIEHUN

5.KakoBbI TCHACHIHWHN B HUCIOJB30BAHWMHU B HACTOAIICC BpEMA MNPCANPUATHUAMU KaHAJIOB
pacmnpoCcTpaHeHUs! PeKIaMHBIX 00paICHHH

6.CymiHocTh, colepKaHue, eI U METobl (JOPMHUPOBAHUS CIIpOCa U CTUMYJIHPOBAHUS COBITA U
npopax (POCCTUC).

7.HanpasieHuss MApKETUHIOBBIX KOMMYHUKAIUN HA OIIPEACIICHHBIE CETMEHTBI LIEJIEBBIX PHIHKOB.
8.KakoBa cBs3b MAPKETHHTOBBIX KOMMYHUKALUH C (pa3aM¥ )KU3HEHHOTO LIMKJIA TOBApa.

9.IlepeuncanTh KOMIUIEKC JIEMEHTOB MapKETHMHIOBBIX KOMMYHMKALUN U ONpPEAEIUTh UX pOJIb B
IIPOJBUKEHUH TOBAPA Ha PBIHOK.

10.0OxapakTepu3oBaTh CTaIHU PEKIAMHOTO MpOIllecca: MIAHUPOBAHUE PEKIIAMBI, €€ peaau3alus,
KOHTPOJIb KOHCUHBIX U TPOMCIKYTOUHBIX PC3YJILTATOB.

3. [TogBeieHE UTOTOB CEMUHAPCKOTO 3aHITHS U OOBSIBICHHUE OIICHOK
Jlureparypa:

OcHoBHasn: 1, 2

JlonosnuTeibHas: 2, 4, 5

Cemunap 9

1. IIpoBepka rOTOBHOCTH CTYZIEHTOB K 3aHSATHIO, OOBSCHEHUE LIEIH 3aHATHS.
3aciymmBaHue U 00CyXJIeHHE COOOIeHU Ha TeMy: «@PHPMEHHBbIH CTH/Ib KOMIIAHUM U €ro

PoJib B (GOPMHUPOBAHUM MMHUIKA TPEINMPHUSITHD
2. OOcyxaeHue CIeayImUX MpooeM:

1.®UpMEHHBIH CTHIIb NPEANPUATUS K HEOOXOAUMOCTb €0 CO31aHUs
2.OCHOBHBIE AJIEMEHTHI (PUPMEHHOTO CTUIIS TPEIIPUSTHS

3.BausiHue pupMEeHHOTO 1IBETa Ha OTPEOUTENEH.

4.0co0eHHoCTH pa3paboTKH TOBAPHOTO 3HAKA MIPEANIPUSATHS
5.ToBapHslii 3HaK 1 OpeHn. B uem ocobennocTu?

6.BnusiHue 11BeTa Ha BOCIIPUSATHE PEKIIAMBI

3. IloaBeneHNE UTOTOB CEMHUHAPCKOTO 3aHATHS U OOBSIBICHHE OLIEHOK
Jlureparypa:

OcHoBHasn: 1, 2

Jonoanurtenbuas: 2, 3
9.3. Huvte mamepuanoi

Memoouueckue pekomenoauuu no 6blNOJIHEHUIO KYPCOBOU padomul

o OcHognotl yenvio Kypcoeoll pabomel MO AuUcCUUIUIMHE «MapKeTUHI TOCTHHUYHOTO
OPEINPUATHS» SBISETCS 3aKpelyieHue, yriyOlieHue, NpoBepKa 3HAHMM CTYAEHTOB, a TaKke
o0ydeHHue CTYJEHTOB IpOIleccaM OpraHU3alu OOCITY)KMBAHHMS B MHIYCTPHU TOCTEIPHHAMCTBA U
MOHMMAaHHUIO TEXHOJIOTHUECKUX MPOLECCOB B TOCTUHUYHOM OM3HECE, UX POJH B 0OCITYKMBAHUHU
KJIMEHTOB.

b OCHOBHBIMHU 3aladyaMi CTYACHTOB IIpHU NOATOTOBKE KprOBOfI pa6OTBI 8 ()
JUCHHUIIIMHE ((MapKCTI/IHF TOCTUHHUYHOTO IIPECATIPUATHSIN ABJIAOTCA:
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- CUCTEMAaTu3alys, 3aKpeIUICHWEe M pacllMpeHue 3HAHWM, IIOMyYEHHBIX IIPU U3Y4YCHUU
COOTBETCTBYIOLIETO Kypca;

- Pa3BUTHEC HABLIKOB CaMOCTOSTEIILHOU Hay‘lHO—I/ICCJIe,I[OBaTCJIBCKOﬁ ACATCIIBHOCTH,

- MIPOSIBJICHUE U PA3BUTUE TBOPUECKOM MHUIIMATUBBI VIS TIOyYEHUsI PE3YJIbTaTOB, UMEIOIIUX
MPAKTUYECKYIO IEHHOCTH;

-cOOp ¥ TOATOTOBKA MAarepuajoB JUIl MOCJIEAYIOINIETO BBINONHEHHUS  BBITYCKHOM
KBaJTH(PHKAIIMOHHON PabOTHI;

- U3YUCHUC TCXHOJIOT 1207974 CTaHdapTOB O6CJIy)KI/IBaHI/I$I KIIMCHTOB B TOCTHHHIIAX.

B nporecce paboTel Haj HarMcaHUEM KypCOBOl pabOThI CTYIEHT A0JKEH YMeTh:

- OCYIIECTBIIAITh cOOp, OOpabOTKy, aHaIW3 W CHCTEMATU3aLMI0 HAyYHO-TEOPETUUECKOH U
MpaKTUYEeCKON MH(OPMAIIMH IO TEME UCCIICIOBAHNS;

- aHAM3UPOBATh HAYIHYIO M YI€OHO-METOIMYECKYIO JIUTEPATYPY:;
-000011aTh U3yYCHHBIM MaTepHa;

- A€J1aTb BBIBOJbI U IPCTIOKCHU.

o CTyneHTbl JOIDKHBI IPUOOPECTH HABBIKM CAMOCTOSITEIHHOTO MCIOIb30BAHUS
Pa3IMYHBIX JINTEPATYPHBIX UCTOYHUKOB (Yy4eOHHMKOB, MOHOTpaduii, yueOHBIX U METOANYECKHX
ocoOui, CIPaBOYHHUKOB, OMYyOJMKOBAaHHBIX B OTpacieBOW Ipecce craTei) U MHTEPAKTUBHBIX
HUCTOYHMKOB, a TaKXXE HAY4YUTbCA H3JaraTb M3Y4YEHHBIH MaTepual, JenaTb CChUIKM Ha
JUTEpaTypHbIE UCTOYHUKHU, POPMYIHPOBATH COOCTBEHHBIE BHIBOJIBI M ITPEIOKEHHUS.

Hammcanne n mocnemyromiasi 3ammra KypcoBoi paboThl SBISETCS cBOeoOpa3HOW (opmoi
yueOHOU paboThl, a TaKKe PEMeTUIIMel BBIMOJHEHUS BBIMTYCKHON KBaTU(UKAIMOHHON paOOThI
(IMIIOMa) ¥ MOKET MOCITYKHUTh €r0 OCHOBOIA.

CryneHThl HE TOJIBKO COOMPAIOT M CUCTEMATHU3UPYIOT MaTepual, HO U IMOJy4aloT HaBBIKU
NPaBUIBHOTO (HOPMYIUPOBAHMS CBOUX MBICIECH B NMHUCBMEHHOM BHUE. 3allMIIas CBOIO padoTy,
OHH y4arcsi TpaMOTHO M3JIaraTh COOCTBEHHBIE MBICIH U OTBEYATh Ha BOIPOCHI OMMIOHEHTOB.

HNmenno kypcoBast paboTa sBISieTCS MEPBONM CTYNEHBIO K (POPMUPOBAHHIO
KBaIM(UIIMPOBAHHBIX CIICIUAIICTOB, CIOCOOHBIX MPAaBMWJIBHO OPHUEHTHUPOBATHCA B CIOXKHBIX
MPONU3BOACTBCHHLIX CUTyallUAX; YMCIOIIUX IMPUMCHATH BCPHELIC, HpO(bGCCI/IOHaJIBHBIe PCIICHUA,
CaMOCTOATENIFHO ~ pemaTth 3aJadd, IIOCTAaBJICHHBIC IMepel MEHEDKEpaMH  HpeAlpUsTHI
TOCTUHUYHOI'O U PECTOPAHHOI0O OM3HEca.

B mnmponecce O6y‘ICHI/I}I CTYACHTHBI JOJIKHBI HC TOJIBKO HpI/I06pCCTI/I FJ'IyGOKI/IC 3HaHHA, HO
U HAYYUTHCA aHAJIU3UPOBATH I/IH(i)OpMaIII/IIO, MMPOABJIATE AKTUBHOCTH W TBOPUCCTBO B ITPOLIECCE

yqe6m, Pa3BUBAThH HOTpCGHOCTL B IIOCTOAHHOM IIOIMOJJHCHHUH U yI‘J'Iy'6J'ICHI/II/I CBOHX 3HAHUI.

BbImonHuTh 3TH 3a7auM, Hapsay ¢ JIpyrumMu ¢opmaMu OoOydeHHs, OMOTaeT
MOJITOTOBKA, HAIMCAHUE U 3aIHUTa KypCOBBIX paloT.
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TeMy CBOCTO HUCCIICAOBAHHA CTYACHT BI:IGI/IpaeT CaMOCTOATCIIbHO B COOTBCTCTBHH C

HUKECIIEAYIOLUM MIEpeyHeM PEKOMEHIyeMbIX Kadeapoil TeM KypCcOBBIX paboT, UCXOIS U3 Kpyra
CBOMX MHTEPECOB:
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12.
13.
14.

15.
16.
17.
18.
19.
20.

21.

22.
23.
24.
25.
26.

27.
. AHaNW3 ¥ COBEPIICHCTBOBAHNE MAaPKETHHIOBOM EATEIBHOCTH TOCTUHUYHOTO

28

29.
30.
31.
32.

33.

TeMbl 1J151 BLINIOJIHEHHS KYPCOBBIX paﬁoT

MapkeTuHIroBasi CTpaTerysi TOCTUHUYHOTO MPEATPUITHS B COBPEMEHHBIX yCIOBUIX
Pa3paboTka MapKEeTUHTOBOM CTpaTeruyi TOCTUHUYHOTO MPEANPUSTUS
MapkeTuHroBas cpefia ¥ €€ poJib B IeATeIbHOCTH TOCTUHUYHOTO MPEITPUITHS

Posib MapKeTHHIOBBIX UCCIIEIOBAHUMN ISl PACHIUPEHUS] aCCOPTUMEHTA TOCTUHUYHBIX
yCIIyT

MapxkerunroBas napopMmarus 1 3G(HEKTHBHOCTD €€ UCITOJIb30BaHUS B KOMITAHUH
HcnonszoBanue HHPOPMAIIMOHHBIX TEXHOJIOTHI B OpraHU3allud AeSITeIbHOCTH
TOCTUHUYHOTO IPEANPUSATUS

MapkeTHHIOBbIE HCCIIEI0BAaHUS MOBEACHUS MOKyaTelei Ha pbIHKE TOCTUHUYHBIX YCIYT
[{eneBble CErMEHTHI U BEIOOD MEPCTICKTHBHBIX IIETIEBBIX PHIHKOB

MapKeTHHTOBbIE HCCIIeI0BaHUs KOHKYPEHTHOU CpeJibl OpraHu3aluu

. O1eHKa KOHKYpEHTOCTIOCOOHOCTH TOCTUHUYHOTO IPEANIPHUATHS B COBPEMEHHBIX

PBIHOYHBIX YCIOBUAX

. I/IHCTPYMCHTBI MAapKETUHIa-MHUKC B YIIPaBJICHHUN pBIHO‘lHOﬁ JACATCIIbHOCTBIO

OpraHH3aluH
MapKkeTHHIOBBbIN aHaJIU3 KaK CPEICTBO IPUHATHUS YIPABICHYECKUX PELICHUN
Opranuszanus MapKETHHIOBOM €ATENBHOCTH TOCTUHHUYHOTO MIPEIPUSITHS
[ToBpIlIEHNE KOHKYPEHTOCTIOCOOHOCTH TOCTUHUYHOTO MPEANPUSITHS B COBPEMEHHBIX
YCIIOBHAX

Hanpasnenus u kaHaipl KOMMYHUKAUU TOCTHHUYHOTO IPEAIPUATHS
DopMHpPOBaHKE U PA3BUTHUE CITYKObl MAPKETUHIA TOCTUHUYHOTO MPEANPUATUS
Bbpenipl kak MeTO/1 OBBIIEHHS 3 (HEKTUBHOCTH MPOABUKEHHUS TOCTUHUYHOMN yCITyTH
MortuBanus notpeOuTenel B CUCTEME yIPaBIeHUS TOCTUHUYHOTO MPEAIPUSTHS
CtumynmupoBaHue cObITa B cucteMe 3(h(h)eKTUBHOTO MPOJBHKEHHSI TOCTUHUYHOMN YCIIyTH
[Tpumenerne MHPOPMAITMOHHBIX TEXHOJIOTHIA B TPOBMKEHIH TOCTHHUYHOTO
MIPEANIPUATHS

Cucrema CTUMYJIMPOBAHUS CIIPOCA, €€ 33a]1a4l U MAPKETUHIOBbIE NHCTPYMEHTHI B
rOCTENPUUMCTBE

enu u MeToap! pa3pabOTKU MapKETUHIOBOM CTPAaTErny TOCTUHUYHOTO MPEAPHUSITHSL.
[IponBrXKEHNE TOCTUHUYHON YCIYTH U €€ JIOBEACHHUE 10 KOHEUHOTO OTPEeOUTENs
Ponb pexiiaMbl B TOCTHHUYHOM OU3HECE

[leHoBas MONUTHKA TOCTUHUYHOTO NPEATIPUATHS

MeTto/bl 1 3Tallbl OPraHU3alliN U IPOBEICHUS PEKIIAMHON KaMITAHUY TOCTUHUYHOTO
IIPEIPUATHS

Opranu3zaius MapKeTHHIOBOM 1E€ATENBHOCTU TOCTUHUYHOTO MIPEIPUSITHS

IIPEIPUATHS

Pa3paboTka cTpaTernu cerMeHTUPOBaHUS PbIHKA TOCTUHUYHBIX YCIYT

Cucrema cOopa MH(pOpMAIMK U MCCIeI0BAaHUI Ha NPEANPHUITUN TOCTEIPUUMCTBA
HccnenoBanne 0coOeHHOCTEH MOKYMATEIbCKOTO MOBEJCHUS OTPEOUTENeH Ha PhIHKE
TOCTUHUYHBIX YCIIYT.

Pa3BuTrie MapKETMHIOBOM NEATEIPHOCTH OPraHU3allMi Ha OCHOBE HCIIOJIb30BaHUS
TEXHOJIOTMH MIPSIMOTO MapKETHHIa

Pa3BuTre MapkeTHHIOBOM AEATENBHOCTH TOCTUHUYHOTO NMpeANnpUATHs Ha ocHOBe BTL
TEXHOJIOTHU
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34. OcoOEHHOCTH YIIPaBIICHUSI MAPKETUHTOBOH JIEATEIHHOCTHIO TOCTUHUYHOTO MPEATIPUSTUS
Ha ocHoBe CRM TtexHonoruit

35. YnpasieHnue u pa3BUTHE IPOrPaMM MOTPEOUTETHCKON JOSIIBHOCTU B TOCTHHHIIE

36. AHanu3 1 COBEPIIEHCTBOBAHUE ACCOPTUMEHTHON MOJIUTUKN TOCTUHUYHOTO MPEAIIPUATHS

37. Pa3zpaboTka cTpareriuy Mo3uHOHUPOBAHMS TOCTUHUYHOTO IPOAYKIIMU Ha PhIHKE

38. OueHka 1 BbIOOp LIEHOBOW CTPATErMM FTOCTUHUYHOTO NPEATIPUATHS.

39. I[Ipumenenue MuTepHeT-MapKeTUHTa B TOCTUHUIIE.

40. MapkeTHHIOBbIE€ TEXHOJIOTUU IPOJBUKEHUSI TOCTUHUYHBIX yCiIyT B IHTEpHET cpene.

41. TexHonoruu MpoOABMKEHUSI TOCTUHUYHBIX YCIYT HA OCHOBE NBEHT-MapKETHHTa

42. AHanu3 v COBEPIICHCTBOBAHUE KOMMYHHUKATUBHOM MOJMTUKU TOCTUHUYHOTO
TIPEIPUSTHS.

43. AHanu3 1 COBEpIICHCTBOBAHNE KOMMYHHKATUBHOMN MOJIUTUKH TOCTUHUYHOTO
npennpusTus B cetu MHTepHeT

44. PexsiamHasi 1€SITEIBHOCTb TOCTHHUYHOTO TIPEATIPUSATHS.

45. TlpumeHeHNE COBPEMEHHBIX PEKIAMHBIX TEXHOJIOTHIA B MPOJABMKEHUN TOCTUHHYHBIX
yCIIyT

46. [Ipumenenue PR-TexHonOrNi B TOCTUHHUIIE.

47. dupMeHHBIN CTUIIb, KaK JIEMEHT B OPMHUPOBAHUH UMUKA TOCTUHHUYHOTO
MPEIIPUITHUS.

48. IIpoBHKeHNE TOCTUHUYHBIX YCIIYT HA BHEITHEM PBIHKE

49. Ctpareruu MpoABMKEHUS TOCTUHIUYHBIX YCIYT HA OCHOBE pa0OTHI C KIIOYEBHIMU
KITUEHTaMH KOMIIaHUH

50. AHanu3 ¥ COBEPIICHCTBOBAHUE YIIpaBIeHUs (hpaHIaA3MHTOBON KOMITAaHUEH.

[Ipouieaypa 3amuTel KypcoBOi pabOThl COCTOUT U3 KPATKOTO M3IIOKEHUS CTYJICHTOM
OCHOBHBIX TTOJIO)KCHHI paOOThI M OTBETOB HA BOMPOCH HAYYHOTO PYKOBOAUTEIIS.

3amuTa MpeanojaraeT ycTHyl0 (opMy OTBETOB CTYJAEHTa Ha BOIPOCHI IO TEME
KypcoBoil pa0oThl. Ilo yCMOTpeHHIO HayqHOTO PYKOBOIMTENS MpOLelypa 3allUThl KypCOBOMH
paboThl MOXKET HOCUTH XapaKTep JABYCTOPOHHETrO B3aUMOACHUCTBHS (IIPETOaBaTeNIb-CTYICHT), a
MOXeT ObITb M B MyOIMYHOW (opMe — MPOUCXOOUTH B CTYAEHYECKOH IpyIme, BO3MOXHO C
IIPUBJICUEHUEM APYTUX MpenoaaBareneil kapeapsl.

Ha 3ammre CTyqeHT JODKEH KpaTrko W3JIOKHUTh COAEp)KaHHEe CBOel paboTsl,
MOCTaBJICHHbIE B HEW MpoOJIeMbl, MPUBECTU CBEACHUA 00 MCTOYHHMKAX, HA OCHOBE KOTOPBIX OHA
Harmicana. CTyJeHT IOJDKEH 3apaHee MpoayMaTh OTBETH Ha Hanbouee o0Ire BOIPOCkl, KOTOPHIE
MOTYT OBITh 3a/laHbl, a TaKXKE MOJIrOTOBUTH OTBETHl HAa BO3MOXKHBIE BOIPOCHI, OTHOCSIIHECS
KOHKPETHO K TEME €ro HCCIIeIOBAHUSI.

Ecan crymeHT XOpomo MOATOTOBUIICS K 3allUTe, JaJl MCUYEPIBIBAIOIIME OTBETHI HA
BOIIPOCHI, y4Yell 3aMeyaHus, CoOJAepXKalluecs B OT3bIBE, a, BO3MOXKHO, OTBETHJI MW Ha
JIOTIOJTHUTENbHBIE BOIMPOCHI, TO OKOHYaTeNbHas OIIEHKAa KYpCOBOM pPabOThl MOXKET OBITh
MOBBIIIEHA IO CPABHEHUIO C NEPBOHAYAIBHOW WJIM NPEIBAPUTEIBHON OLIEHKOW, OTPAKEHHOM B
OT3BIBE.

C ,prrOfI CTOPOHBI ciaabas 3aluTa  MOXKET SABHTBCA HpI/I‘lI/IHOﬁ CHMKCHHUA
HpCI[B&pHTCJ'[BHOfI OLICHKH, BIIJIOTH A0 €€ aHHYJIAILNH.

B urore pabora MOXeT OBITH OIICHEHA CIICIYIOIUM 00pa3oM:
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e "OUIMYHO", €clM OHa HOCUT CaMOCTOSITEIbHBIM, TBOPUECKUH XapakTep, IpaBHIbHO
opopmiieHa. B Hell BupHa NO3ULMS aBTOpA, AENAIOTCS OOOCHOBaHHBIC BBIBO/BL, a aBTOP
JIEMOHCTPUPYET INTyOOKUe 3HAHUSA 110 BEIOPaHHOI TeMe U CBOOOHO BIIaJEET MaTEPUATIOM.

OTnuyHas OIEHKa CTaBUTCS 3a paboTy, P HAITMCAHUHM KOTOPOH CTYIEHT HCITOIB30Ball OOJIBIIOE
KOJIMYECTBO JINTEPAaTypHBIX MCTOYHHUKOB. PaboTa xapakrepusyeTcs INTyOOKMM aHaJIM30M
MIPUBJICYCHHOTO MaTepHaja, TBOPUYESCKUM TOAXOIOM K €ro m3loxeHuto. Pabora nemMoHCcTpHpyeT
JMCKYCCUOHHOCTb JJaHHOM NMPOOJIeMaTHKY.

e 'xopomio", ecid HMMEIOTCS HECYIIECTBEHHBIC 3aMEUYaHUs IO COJCPKAHUIO M O(hOPMIICHUIO
paboThI, HET JOJLKHOW CTETIEHH TBOPUECTBA, HO TEMa PACKpPhITA U aBTOP JEMOHCTPUPYET XOpOoIllee
3HaHME BHIOPAHHOMN TEMBI.

Xoporasi OLEHKAa CTaBUTCA 3a paldoTy, KOTOpas HamuCcaHa Ha JOCTaTOYHO BBICOKOM
TEOPETUYECKOM YPOBHE, B IIOJIHOM MEpe PACKPBIBAIOLIYIO IUIaH KYPCOBOH PaOOTHI.

o "YIOBIIETBOPHUTENHHO", €CIIM TeMa PAaCKphITa HEJAOCTATOYHO TMOJHO, aBTOP ClIabo BiageeT

Marepuaiom, a opopmieHne paboThl BHI3bIBAET 3aMEUaHMUS.

VYnoBrneTrBopuTeIbHAsl OLIEHKA CTaBUTCS 3a KypCOBYIO paboOTy, B KOTOPOIl HEAOCTATOYHO IOJIHO
OCBEIICHBI Y3JI0BbIE BONPOCHI T€MbI, paboTa HamHucaHa Ha 0a3e OYeHb HEOOJBIIOTO KOJHMYECTBA
MCTOYHUKOB, IPUTOM YCTapEBIIHX.

o "HEyIOBJIETBOPUTENIBHO", €Clii paboTa HE COOTBETCTBYET NPEIbSBISAEMbIM TPEOOBAHUSM U

ABTOP HC MOXXCT OaThb O0OBSCHEHNS OCHOBHBIM ITOJIOXKCHHUSAM U BBIBOJJaM pa6OTI)I.

HeynoBnerBopurtenbHas OLlEHKa CTaBUTCA 3a KYpPCOBYIO palOTy, TOCJIOBHO MEpPENUCAHHYIO W3
OJTHOTO WJIM HECKOJIBKHUX UCTOYHUKOB, a TaKXe B3ATYyIO U3 Internet.

HpI/I NOATOTOBKE K NPAKTUYCCKUM 3aHATHAM IO JUCHUIIIINHC «MapKeTI/IHF TOCTHHHUYHOI'O
NpeaAnpuATUsA») CTYACHTAM PCKOMCHAYCTCHA BBIIIOJIHATL BCC Tp€6OBaHI/I$[, npeayCMOTPCHHBIC
JaHHBIM y‘le6HO—M€TOI[I/IquKI/IM KOMIIJICKCOM.

I'noccapuii

AHAJIN3 KOHKYPEHTOB -IIPOIIECC BBISBICHUS 0a30BBIX KOHKYPEHTOB, OIICHKA WX IIEJIeH,
CTpaTeruii, CUIbHBIX M CIa0BIX CTOPOH W CIIEKTpa BEPOSTHBIX OTBETHBIX ACHCTBHH, a TaKkKe
BBIOOp KOHKYPEHTOB, KOTOPBIX CIIEIYET aTaKOBaTh JINOO M30€rarh.

AHAIM3 MapKeTHMHIOBBIX 3aTPaT-aHajN3 CTOMMOCTHOH 3((EKTHBHOCTH  pa3IMYHBIX
MapKETHUHIOBBIX (DAKTOPOB: aCCOPTUMEHTHBIX TIpYI, METOIOB peajlu3alMu, COBITOBBIX
TEPPUTOPHUH, YIaCTHUKOB KaHAJIOB COBITAa, TOPrOBOTO MEPCOHANA, PEKIAMHBIX CPEJCTB U BUIOB
norpebsieHus. AHanIM3 MApKETUHIOBBIX 3aTpaT IMO3BOJSIET BbIABUTH d()(EKTUBHBIE U
Hea(peKkTUBHBIE 3aTpaThl, a TAK)KE BHECTH COOTBETCTBYIOIINE U3MEHEHUSI.
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AHaJIU3 IJIAHA MapPKeTHHIa -aHaJIN3, BKIIOYAIONINN CPAaBHEHUE PEaTbHOTO Pa3BUTHS COOBITUI
C 3aIUIAHUPOBAHHBIMU MJIM OXMJIA€MbIMH IOKa3aTeNsIMH B TEUYEHHUE OIPENEeNIEHHOrO Nepuoaa
BPEMEHH.

AHanu3 3¢Q(eKTHBHOCTH PpeKJAMBI-U3MEPEHUE CTENEHU BO3ACHCTBUS peKJIaMbl Ha
MOTPeOUTEIS A0 WU TIOCIIC TIPOBEACHHS PEKIIAMHON KaMITaHUH.

Ba3a maHHBIX 0 MOKymaTeJsiX -OPraHW30BAHHBIM MAaCcCHUB HCYEPIBIBAIONICH WHPOpMAIUU 00
OTAENbHBIX (INOO TOTEHUMATIBHBIX) TMOKYyMaTeNsIX, BKIOYas CBEICHUS Treorpagpuueckoro,
aeMorpauueckoro, MCHXOrpauueckoro xapakTepa, a TakKe ITaHHbIE O IOKYMaTelIbCKOM
MOBE/ICHUU.

basucHblii aHaaM3 - MOpoLECC CPaBHEHUS TOBAapOB M MPOLECCOB MPEANPUHUMATEIbCKON
ACATCIIBHOCTH KOMIIAHUH C TOBApaMMU U MPOHCCCaMU KOHKYPCHTOB HJIM BCAYIIUX KOMITaHUN
JpPYTUX OTpacieil s MOoucKa MyTel MOBBIIICHUs KadecTBa TOBapoB U 3((HEKTUBHOCTU pabOThI
KOMITaHUH.

BeHuMapKHMHI- UCCIIENOBAHNE TEXHOJOTMH, TEXHOJIOTMYECKUX IPOLIECCOB U METOIOB
OpraHu3alMy NPOU3BOJACTBA U CObITAa NPOAYKLUMH Ha JIyYIIMX NPEANPUATHSAX HapTHEPOB U
KOHKYPEHTOB B LIEJISIX NOBBIILIEHUS 3()()EeKTUBHOCTH COOCTBEHHON (PUPMBI.

BI/I3HeC-HpeI[HpI/IHI/IMaTCJ'ILCKaH ACATCIIbHOCTDb, OCYHICCTBIICMAA 3a cuéT COOCTBEHHBIX HIIH
3a€MHBIX CpCIACTB Ha CBOH PUCK U 1OJA CBOIO OTBCTCTBCHHOCTDL, CTaBAlasA TJIaBHBIMHU LCIISIMU
MMOJIYYCHHUC HpI/I6BIJ'H/I " Pa3BUTUC COOCTBEHHOTO acia.

busnec nys OM3Heca- CEKTOpP pbIHKA, OPHUEHTUPOBAHHBIM HA OpPraHU3allMI0 B3aUMOJICHCTBUSA
MEX/y KOMIIAaHHUSMHU B IIpOLIECCe MPOU3BOJCTBA U MpOoJaku ToBapoB uiu yciayI. Cexkrop B2B
OXBaTbIBACT TOPTOBbIE OTHOUICHUS MEXKIY (PUpPMaMU, OCYIIECTBIIIEMbIE B 3JIEKTPOHHOU (hopMme.

busnec i1 moTpedMTENA-CEKTOP pbIHKA, OPUEHTHPOBAHHBIA Ha pPadOTy C KOHEYHBIMU
¢usnueckuMu moTpedbutensMu  ToBapoB uiau  ycayI. B cextope B2C cpenkum  Mexny
MIPOU3BOAUTENIEM U MOTPEOUTENIEM KOHEYHOW MPOIYKIIMU PEATU3YIOTCS B 3JIEKTPOHHOU (opMme.
Cekrtop B2C 006pa3yroT 371eKTpOHHbIE Mara3uHbl U HHBbIE OPraHU3alMH, TOPTYIOLUE MPOAYKIUeH
yepe3 VIHTepHeT HenoCPECTBEHHO AJIsl HOTpeduTenei.

Busnec-niaH-nopoOHBIN TUTAH MPEANTPUHUMATENIBCKON JESTEIHbHOCTH Ha OINpeAeIICHHBIN
MEpUOJ, YCTAHABIMBAIOIIMI IOKA3aTeNM, KOTOpbIE MOJDKHO JOCTUYbL mpeanpustie. CTouT
CKaszaTb, YTO JJI HOBBIX MPEANPUATHI OHU3HEC-IJIAH SIBISAETCS OO0S3aTeIbHBIM JOKYMEHTOM,
MOMOTAIOIIUM MOOUIN30BATh KAalUTAJ WU MOJTYYUTh KPEIUT.

Busnec-noprdenn - HaOOp BUIOB NEATEIBHOCTA U TOBAPOB, KOTOPHIMU 3aHUMAETCSI KOMITAHHUSI.
Bu3Hnec-pemenne - cucrema , odecrneunBaromas (QyHKIIMOHHPOBAHUE SJICKTPOHHOTO OM3HEcCa,
OocHOBaHHOTO Ha MHTepHeT-TexHoNorusx. busHec-pemienne q0mkHa OBITH PEATM30BAHO B BUC
rnopTasa, Karajora, 3JIEKTpPOHHOIO Mara3uHa u Jp.

Bpaua (mapka)- HasBaHWe, TIOHSTHE, 3HAK, CHMBOJ, JH3aiH WIHA WX KOMOWHAIuS,

npeaHa3HadeHHast A1 WACHTU(UKALMY TIpeUlaraéMblX MIPOAABLIOM TOBAPOB MIIM YCIYT, a TaKKe
JUIsl YCTAHOBJIEHUS UX OTJIIMYUN OT TOBAPOB M YCIYI KOHKYPEHTOB.
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BpaHauHr- o6mactb CUCTEMbl MapKETHHTOBBIX KOMMYHUKAIMH, 3aHUMAIOMIAscs pa3paboTKon
(GUPMEHHOTO CTWJIS, €ro dJEeMEHTOB, (OPMHUPOBAHHME YHHKAJIBHOTO HWMHIKA (QUPMBI,
OTJIMYAIOLIETO €€ OT KOHKYPEHTOB

Brogker MapkeTHHra- (pUMHAHCOBBIM IUIAH MAapKETHHIA, CHUCTEMa IOKa3aresied, pas3zien IulaHa
MapKeTHHTa TPEANPHUATHS, B KOTOPOM B JIETAIIM3UPOBAHHON (opme (10 dIIeMeHTaM KOMILIEKCa
MapKeTHHra WM [0 MEPONPHUATHAM MapKeTHHIa) HPUBEAEHbI BEJIWYMHBI 3aTpPaT, JOXOJO0B M
NPUOBUTH JUTSE OCYIIECTBIICHHSI MAPKETUHTOBOH JeITeIbHOCTH GupMbl. [lmannpoBanue OromkeTa
MapKEeTHHTa MOXKET OCHOBBIBATHCS Ha MLENZeBOM NPHOBLIM WM WCXOAS W3 ONTHMH3ALUN
PUOBLIH.

I'no0anbHBI MapKeTHHI- MapKETHHI, OCHOBAaHHBIM Ha MHTErpaluyd WIN CTaHAApTU3aLUU
MapKETHHTOBOM JESTEILHOCTH Ha PA3IUUHBIX reorpauuecKuX phIHKAX.

JAunarsocruka KOHKYPEHTHOH cpeabI-crieriupuuecKui, CaMOCTOSTEIIbHBIN JTarl
MapKETHHTOBOTO HMCCIICIOBAaHUS, HEOOXOAUMBIN 11 (OpMHUpOBaHUs O0Jiee TOJHOTO U TOYHOTO
IIPEJICTaBJICHNS O BHYTPEHHUX MOTUBAaX MOBEACHNS KOHKYPEHTOB.

JlocTynHBIN PBIHOK - COBOKYIHOCTb MOKyMNaTen(Zieil, NposBISIONUX HHTEPEC M UMEIOIIUX
JI0XOJ] U IOCTYH K onpezaes</eHHOMY TOBapy WIN YCIIyTe.

Ku3HeHHBI NUKJI TOBapa- onpeaenZieHHpld mnepuon (IUKI) BPEMEHH, OTPaXKaIOIUH
OCHOBHBIE JTamnbl Pa3BUTHUS TOBapa ¢ MOMEHTa €ro pa3pa0OTKH J0 BHIBOJA C PHIHKA; OT HETO
HETIOCPEICTBEHHO 3aBHCUT YPOBEHb NMPUOBUIM TpojaBia (MPOIYIEHTa) Ha KaKIOM M3 ATAroB
(cragmii) 1mmkia. B mpomecce pa3BUTHS NPOJAX TOBapa M MOJMYYECHUS HPUOBUIM OOBIYHO
BBIJICJISIFOT TIATH 3TAMOB: ATall pa3paOdO0TKK ToBapa (IOPBIHOYHBIN), 3Tall BHIBEACHHS (BHEIPCHHS)
TOBapa Ha PBIHOK, 3Tall pocTa O0bEMA MPOAAX TOBapa, dTall 3PENOCTH (HACBHIIICHUS), Tl
yIajKa MpoJaK WU SJIMMUHAIIMK TOBapa C PhIHKA.

M30npaTeibHBIN CIIPOC - CIIPOC HA JaHHYIO TOPrOBYIO MAapKy TOBapa WX yCIIyTH.

Nmuask MapKku- COBOKYITHOCTh MHEHUI MOTPEOUTENS, OTHOCSIIMXCS K IaHHOM MapKe ToBapa.
HNMupx ToBapa- BOCIIPUSATHE WIM THIIOTE3A O BOCIIPUATUU TOBAPA MTOKYIIATEIIIMH.

NunoBanms- uiaes, ToBap UM TEXHOJOTUs, 3aIlyILEHHbIE B IIPOU3BOACTBO U IPEICTABICHHBIC
Ha pbIHKE, KOTOpblE€ NOTPEeOUTENb BOCHPHUHUMAET KaK COBEPIIEHHO HOBBIE WM OOIaJarouue
HEKOTOPBIMH YHUKAJIBHBIMU CBOMCTBAMU.

HNHTepakTUBHBIH  MAapKeTHHI (OHJAH  MapkeTHHI)- (gopMa MpsAMOrO  MapKeTHHTIa,
OCYIIECTBJIIEMasi C IOMOIIBI0 HMHTEPAKTHUBHBIX KOMIIBIOTEPHBIX CIIYKO, MPEIOCTABIISIOMINX
MH(POPMALMOHHBIE YCIyI'M B ONEPAaTHMBHOM pexuMme. sl 3TOro HCHONb3yHTCS CUCTEMBI |,
00ecIeunBaroIIMe IByCTOPOHHIOO 3JIEKTPOHHYIO CBSA3b MEX/y POJABLIOM U MOKYIATEIEeM.
HNuTepHeT-pexiiamMa - pekiama B ceTH Internet, 00bIYHO UMEIOIIAs BYXYPOBHEBBIN XapakTep:
-1- pexnaMHBIN HOCUTENB: BHELIHSS peKilamMa, pa3MellaeMas peKIaMoAaTelIeM y U31aTells.

-2- HCTIOCPCACTBCHHO CalTHI PEKIaAMOAATCIIA.

HNHTepHeT-yCIyru-yCciiyru, OKa3blBaeMble MOJIb30BATENSIM:
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- B 00€CTIeYeHNH I0CTyIA B ITI00ATBHYIO CETh;
- B pa3paboTKe U conpoBoXkAeHNH VIHTepHET-pecypcoB;
- B pa3paboTKe U pa3MelieHun MHTepHeT-peKiiaMbl.

NudopmanuonHoe odecneyeHHe CHCTEM MAPKETHHIa -KOMIUIEKC CPEACTB M METO/OB
O(bOpMJIeHI/IH MapKCTHHFOBOfI AOKYMCHTAIIUU, OpraHu3alui XpaHCHUA NAaHHBIX, KOOAUPOBAHUA U
noricka HH(OpPMaLIUK O COCTOSHUU U TMOBEACHUU CUCTEM MAapKETHHTA.

KuroueBble ¢akTopbl ycmexa - 3T0 T€ CUJIbHbIE U ciIaOble CTOPOHBI OpPraHU3allUU, KOTOpBIE
OKa3bIBAlOT HauOoJblllee BIMAHUE Ha ycrex opranuzanuu. OHU ONpenensioTcs M0 OTHOIICHHIO
K KOHKYpEHTaM.

KonupoBanue - TEXHUYECKUH MPUEM, C TOMOIIBI KOTOPOrO JIaHHBIE PACHPEACIAIOTCA IO
kareropusiM. [locpeacTBOM KOAMPOBAHMS CHIPHIE TaHHBIE MPEBPAIAIOTCS B CUMBOIIBI - OOBIUHO
1u(POBBIE, KOTOPBIE MOXKHO TaOyIMPOBATh U TIOJICUUTHIBATH.

KomMmepumnanu3anms- 0CBOGHUE CEPUIMHOTO NTPOU3BOJCTBA U BBIITYCK HOBOT'O TOBAapa HA PHIHOK.

Kommuiekc npoaBmkeHUsl- CIEIU(PHUUECKOE COYETAaHHE pPEKJIaMbl, JUYHOM MPOAAXKH,
MEpPOIPUATHIA MO CTUMYJIMPOBAHMIO COBITA W OpraHu3aldd CBSI3ed C OOILECTBEHHOCTHIO,
UCIIOJIb3YEMbIX KOMITAHUEH JJIs JOCTUKEHUS PEKIIAMHbBIX U MAPKETUHIOBBIX LIEJIEH.

KommniexcHoe yYinpasJjieHu¢ KadeCTBOM-IIpOIrpaMMBbI, HaIIpPaBJICHHBIC Ha IIOCTOAHHOC
YIIy4HICHHUEC Ka4€CTBa TOBAPOB, OGCJIy)KI/IBaHI/ISI u MapKeTHHFOBOfI JACATCIIBHOCTH.

KonkypeHnTHasi kKapTa pbIHKAa-pACIPEICICHIE PHIHOYHBIX JOJeH KOHKYPEHTOB, IMO3BOJISIOIICE
KOHTPOJMPOBATh MECTO (THaEp, ayTcaiep) KOHKypeHTa (Wi cOOCTBEHHON (pMPMBI) Ha PBHIHKE.
OHpeI[eJI}IeTCSI o pe3yjibTaTaM aHaJIn3a pBIHO‘IHOI‘;I MO3UIUN KOHKYPCHTOB Ha KOHKPCTHBIX
TOBapHBIX PHIHKAX.

KonkypenTHoe NpeuMyllecTBO-IPEUMYIIECTBO, npuobperamMmoe  KOMIIaHWEH  Haj
KOHKYpEHTaMHU, MOCPEICTBOM MPEUIOKEHUs NOTPEeOUTEsIM OOJblIei IEHHOCTH OO0 3a CUéT
MPEJUIOKEHUSI TOBAPOB U YCIYT 10 00jiee HU3KUM IO CPAaBHEHUIO C KOHKYpPEHTaMH LieHaMm, JIH00
3a CY€T NpPEeJOCTaBIECHUS NOTpeOUTENsIM OONBIIMX BBITOJ, KOTOpbIE B JOCTaTOYHON Mepe
KOMITEHCUPYIOT 00Jiee BHICOKHE LIEHBI Ha TOBAPHI U YCIYTH.

KonkypeHnTocnocooHocTh TOBapPa-COBOKYITHOCTh Ka4eCTBEHHBIX 51 CTOUMOCTHBIX
XapaKTepUCTUK TOBapa, OOCCIEYMBAIONIAs €r0 MPEUMYIIECTBO Ha PBIHKE TEpe]l TOBapaMH-
KOHKYPEHTaMH B yJIOBJIETBOPEHUU KOHKPETHON OTPEOHOCTH.

KoHcaaTHHI- KOHCYJIBTUPOBAaHWE MPOU3ZBOJMTENEH, WPOAABIOB, IMOKymarenei B chepe
TEXHOJIOTUYECKOM, TEXHUYECKOW, DKCIEPTHOM NEITEIBbHOCTH. YCIYTd MO HUCCICIOBAHUIO U
MPOTHO3MPOBAHHUIO PBIHKA, Pa3pa0OTKe MApKETUHTOBBIX NPOTpaMM H T.II. TMPEIOCTABISIIOT
CHEIUATU3UPOBAHHBIMU KOHCAJITHHTOBBIMUA KOMITAaHUSIMU.

Koncaarunrosas KOMITAHUA-KOMIIAHW S, BBIIIOJIHAIOIIAA YCIIYT'U:

- [0 UCCJICAOBAHHNIO U IMTPOTHO3UPOBAHUIO PBIHKOB;
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- 10 pa3paboTKe MAPKETUHTOBBIX MPOTPaAMM;

- 110 OlleHKe YPPEKTUBHOCTH MMPOCKTOB;

- 110 CO3JIaHUIO U MPE0oOPa30BAHUIO OPTaHU3ALUOHHBIX CTPYKTYP;
- 110 TIOUCKY ITyTeH BBIXO/a U3 KPUZUCHBIX CUTYaIUi;

- 110 OIICHKE CTOUMOCTH OOBEKTOB U JIp.

KonrakTHass aynuropusi-mo0asi TIpynma JroAed, KoTopas TpOSIBISET pealbHbI HWIn
MIOTEHUMAIbHBI MHTEPEC K KOMIIAHWHM U OT KOTOPOH 3aBUCUT JOCTHKEHHE KOMIIAHUEH CBOUX
neiagien.

Koopaunauusi B MapKeTHHIe-HEOTHEMIIEMBIN AJIEMEHT B CUCTEME YIIPABICHUS MAPKETHHIOM,
IIPOLIECC COIVIACOBAHUSA, YIOPSNOYECHUsS IEHUCTBUM DJIEMEHTOB CHUCTEMBl MApKETHHIAa B XOJIE
HENPEPHIBHOTO B3aMMOJIEHCTBUS U OOMEHA pecypcaMM Ha Pa3IMYHbIX HEPapXUUECKUX YpPOBHSIX
UX JIEUCTBUS, BO3ACUCTBUSA U B3aUMOJCHCTBHA. [71aBHOE Ha3HAaueHHE KOOpAMHALUU B
MapKEeTHUHTE - 3TO 00ECIIeUeHNE €AMHCTBA NHTEPECOB U PErJIaMEHTAllii B3aUMOJCHCTBHS MEXTY
BCEMM YYaCTHUKAMU MAPKETUHIOBOU CUCTEMBI .

KyHOHbI-CepTI/ICI)I/IKaTLI, MPpEAOCTABIAOIMINC BO3MOXKHOCTH CO3KOHOMUTHL JCHBI'M IIPHU ITOKYIIKC
OIMPCACICHHBIX TOBAPOB.

Jlnynasi npogazka-rnpcaoCTaBJICHUC TOBapa OOHOMY Ui HCCKOJIbBKUM KJIIMCHTAaM,
OCYHIECTBIACMOE B IMPOLECCEC HEIIOCPECACTBEHHOT'O O6H_ICHI/I$I U UMCIOHICC LECJIBIO IMPOAAXKy H
YCTAHOBJICHUC JJIMTCIIbHBIX B3aMMOOTHOILICHUM C JaHHbIMH KIIMCHTaMU.

JIorucTuKa-COBOKYMHOCTh CaMOCTOSATEIHHOW METO/IONIOTUH, TEOPUH, METOAOB M CIIOCOOOB
ONTHMH3AIMHA BCEX BHUJIOB MOTOKOB ((pU3MUECKUX, MHPOPMAITMOHHBIX , DHEPTETUIECKUX U T.1I.),
COTPOBOXKIAIONIUX SKOHOMHUYECKHE, COIMAlbHbIE W KOMMYHHKATHBHBIE TpOIECCHl B cdepe
CO3/IaHMs, BOCTIPOMU3BOJICTBA U MTOTPEOJICHHS TOBAPOB U YCIYT B YCIOBHUSIX (DYHKITMOHUPOBAHUS U
Pa3BUTHUS PHIHOYHBIX OTHOILICHUM.

Maxkpocpeaa-cocTaBisonas MapKeTUHTOBOM cpenbl (UpPMBI, TpeAcTaBlIeHa cuilaMu Oolee
IIMPOKOTO COLMAIbHOIO IUJIaHA, KOTOPbIE OKAa3bIBAIOT BIMSHHE HAa MHUKPOCpEAY, TaKMMH Kak
¢bakTopbl AeMorpaduyecKoro, SKOHOMUYECKOTO, IPUPOJHOTO, TEXHUUYECKOT0, MOJIUTHYECKOTO U
KYJIbTYpPHOT'O XapakTepa.

MapkeTHHI-CUCTEMa OpPTraHU3alMK POU3BOCTBEHHO-COBITOBON AEATEIBHOCTH NPEANPHUATHS, B
0a3e KOTOpPOM JIEKHUT KOMIUIEKCHOE H3yYeHHE pBbIHKA, OIICHKa U Yy4YeT BC/EexX yCIIOBUH
MIPOM3BOJICTBA M COBITA MPOIYKIMHU, TOBAPOB, YCIyT B ONrpKaiiiiee BpeMs U 0ojee OTAaIeHHOM
nepcrektuBe.  OCHOBHBIMHU ~ 3JJIEMEHTAMU  MapKETUHTa  BBICTYNAIOT:  MapKETHHIOBHIE
uccieoBanusg U cOop MHGPOpPMALUK, TUIAHUPOBAHUE ACCOPTUMEHTA IMPOAYKIUH, peann3anus,
peKiamMa U CTUMYJIHpOBaHHE cObITa. MapKETUHT - COIMANIbHBIN U YIpPaBIEHYECKUI MPOIECC, C
IIOMOIIbIO KOTOPOTO OTHEJbHBIE JHUIA W TPYNIbl JIUL YAOBJIETBOPSIIOT CBOM HYXIbl U
MOTPEOHOCTHU MOCPECTBOM CO3[AHUS TOBAPOB U MOTPEOUTENHCKUX LIEHHOCTEH U B3auMOOOMEHa
HMH.

MapKeTHHFOBaH ACATCABbHOCTb-JCATCIBHOCTh, CBsA3aHHas1 C OCYHICCTBICHHUEM (I)YHKI_II/Iﬁ
MAapKCTUHIa ( MAapKCTUHI'OBEBIC ncciacagoBaHuAd, opraHu3anusa MAapKCTHUHTIQ, C6I)IT,
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[IeHOOOpa30BaHUe, TOBapHAas IIOJIMTHKA, BBIPAOOTKA CTpaTeruii M IUIAHOB MAapKETHHTA,
NPOJBIKEHUE TOBapa, MApPKETHHIOBAs pa3Be/ika, OCHYMAPKUHT U T.1.) C IeTIbI0 (YOPMHUPOBAHUS U
BOCTIPOM3BOCTBA CIIPOCca U obecrieueHus MPUObLTH (PUPMBI.

Mapxkerunropasi MH(GOPMALMOHHASI CHUCTEMA -CIEIHUAIUCTHI MO cOOpy, KiaccupuKaluy,
aHaJIM3y, OLIEHKE W PAcCHpOCTPAHEHUIO AKTyaJlbHOM W TOYHOM MHGOpMALUM U NPUHATUA
MapKeTHHTOBBIX PEIICHWH, a TaKkKe COOTBETCTBYIOIIME METOJOJOTHYECKHE TPUEMBl H
o0opynoBaHue.

MapkeTHHIOBasi  CHCTeMa  -COBOKYIHOCTh  COIMAIbHO-DKOHOMHUYECKHX  O0Opa3oBaHUi
(3IeMEHTOB)  PBIHOYHOTO  TPOCTpAaHCTBa  (Cpembl), KaKI0e W3  KOTOpOM  oOyamaeT
CaMOCTOSITENIFHOCTBIO M IIEJIOCTHOCTBIO, HAXOISITCS B HENPEPHIBHOM B3aUMOJACHCTBHH IO
1oBo/Iy ()OPMHUPOBAHUS U PA3BUTHSI CIPOCA HA TOBAPhI U YCIYTH B LEJSIX MOIYyYSHHS TPUOBLIH.
BxitoyaeT Takue SJI€MEHTHI, Kak: (upMa-mpoayleHT, (pupMma-mocTaBIIMK, (UpMa-KOHKYPEHT,
(hupma-niocpeTHUK, TOTPEOUTEH (PHIHOK).

MapkeTHHIOBO€ peLIeHHe-0JHa WJIN HECKOJIBKO AJIbTEPHATHB M3 MHOMKECTBA BO3MOXKHBIX
BAPUAHTOB OCYILECTBICHHUS OJHOTO WJIM COBOKYIIHOCTH MAapKETHUHIOBBIX MEPOIPUATUH,
HEOOXOIUMBIX JUIsl yCTOHMUMBOro ()OPMHPOBAHUS, PA3BUTHS M YJOBJIETBOPEHHs CIIpoca Ha
TOBAPHI WJIU YCIIyTU TOTpEeOUTENEH.

MapKeTHHFOBaH Cpeaa-COBOKYITHOCTDb I[eI\/'ICTByIOH_[I/IX 3a npeaciiaMu KOMIIaHUH CY6’LCKTOB n
CHJI, KOTOPBIC BIIUAIOT HA PAa3BUTUC U TOAACPKAHUC CJ'IY)K6aMI/I MAapKCTUHIa B3aMMOOTHOIIICHHI C
OCJIICBBIMU KIIMCHTAMU.

MapkeTHHIOBasi CTPATerus-3JIEMEHT CTPaTeruy IesTeIbHOCTH NPEANPHTHS, HalpaBIeHHbIN
Ha pa3paboTKy, MPOM3BOACTBO M JOBEAEHHE 0 IOKyNaTels TOBAapOB M YCIyr, Hamboiee
COOTBETCTBYIOIIUX €ro MOTPEOHOCTSM. Pa3nuyaroT cTpaTeruio NpHBIEUEHHs IOKyHaTeiaed u
CTpPAaTETHI0 MPOJABUKEHHUS MTPOAYKTA.

MapkeTnHroBble  (paKTOpbI-yCIIOBUS  PBIHKA, B  KOTOPBIX BBIHYXKIEH JI€HCTBOBATH
IIPOU3BOJUTEID.

MapKeTI/IHFOBLIﬁ AHAJIM3- HU3Y4YCHHUC pPbIHKA TOBApPOB M YCIYI, CIpoCa MU MNPCIIIOKCHUA,
IHOBCACHUA HOTpG6HTCJ’ICﬁ, pHHO‘IHOfI KOHBIOHKTYPBI, AWHAMHKU 1CH C MOCJIbIO JIYUIICTO
IMPOABUIKCHHNA CBOUX TOBApPOB.

MapkeTHHIOBBIH ayIuT- BCEOOBEMIIIOIIEE, CHUCTEMATHYECKOE, HE3aBUCHMOE M PEryJsIpHOE
U3yYeHUE Cpelbl, LeJei, cTpareruii W JAedTeIbHOCTH KOMIIAHUM C LEeJbl0 BBIPAOOTKH
NPEIJIOKEHUA 10  COCTaBIICHUIO TUIaHa JCHCTBUM, HAINpaBJICHHBIX Ha  TOBBIIICHUE
3¢ (hEeKTHBHOCTH MapKETHHTa KOMITaHUH.

MapkeTHHI0BbIi KOMILJIEKC-HA00P MOIAIONIUXCS KOHTPOJIIO MAPKETUHTOBBIX HHCTPYMEHTOB -
TOBap, II€HA, METOJbl PAcCHpPOCTPAHEHUS U MPOJIBUKEHUS TOBApPA, COBOKYMHOCTH KOTOPBIX
KOMITaHUS UCTIOJIBb3YET AJIS MOMYyUEHUS JKeTaeMON peaKIiy 1IeJIeBOro PhIHKA.

MapkeTHHIOBbIli  NMOTEHUHMAJI-COBOKYMHAS  CIIOCOOHOCTh ~ MAapKETHHTOBOM  CHCTEMBI
(mpeanpusitusi)  obecrieuynMBaTh  MOCTOSHHYK) — KOHKYPEHTOCIOCOOHOCTH — MPEANPUSTHS,
SKOHOMUYECKYIO M COIMAIbHYI0 KOHBIOHKTYPY €ro TOBapa WJIM YCIYyTd Ha phIHKE Omaromaps
IUTAHUPOBAHUIO U TPOBENCHUIO S()(PEKTUBHBIX MAPKETUHTOBBIX MEPOMPUSATUH B 00IACTH
WCCIIEI0BAHUSI CITPOCa, TOBAPHOM, IIEHOBON, KOMMYHHKATHBHON M COBITOBOW MOJUTHKH, a TAKXKe
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OpraHM3AIMH CTPATETUYECKOr0 TNIAHUPOBAHUS U KOHTPOJIS 32 MOBEICHUEM TOBapa, KOHKYPEHTOB
Y TIOTpeOuTesIeH Ha PhIHKE.

MepuyeHaal3UHI- 3TO KOMIUIEKC MEpPONPUATUM, IPOU3BOJMMBIX B TOPIOBOM 3alle U
HaIIPaBJICHHBIX Ha IMPOABI)KEHME TOIO WJIM HHOIO TOBapa, MapKu, BUJa WIH YIAaKOBKH,
pe3yabTaTOM KOTOPOTO BCErja sBJIIETCS CTHUMYJIMPOBAHUE JKelIaHHs MOTpeOuTenel BeIOpaTh U
KYIIUTB [IPOJBUTAEMBII TOBAp.

MeToabl NPOrHO3MpPOBaHMS-HAYYHOE NPEIBUICHHE, OCHOBAaHHOE Ha aHaiu3e (aKTUYECKUX
JAHHBIX MPOILIOrO M HACTOSIIEro UCCIeTyeMoro oobekra. I1o BennunHe nepuoja yKperieHHs
BBIIETISIIOT KPaTKOCPOYHbIE MPOTHO3BI (10 1,5 7eT); cpemHecpodHble MPOTHO3BI - (5 JeT);
JOJTOCPOYHble MpOorHo3sl - 10-15 7eT, ocHOBaHHBIE HAa CHUCTEME MPOTHO30B PA3IUYHBIX
cocrapmsitomux. [lo ¢dopme mpenctaBieHHs NPOTHO3BI JENSATCS Ha KOJIMYECTBEHHBIE H
Ka4eCTBEHHbIE; [0 OXBaTy IPOTHO3UPOBAHUMEM OOBEKTAa MCCIEIO0BAHUS IPOTHO3bI OBIBAIOT
OOIIMMH U YaCTHBIMH.

Mukpocpena-cocTapisionas MapKeTUHTOBOM  cpenbl  (upmbl, TpeAcTaBlieHa CHIIaMH,
UMEIONIMMH HETOCPEICTBEHHOE OTHOIIEHHE K camMoil QupMe U €€ BO3MOXKHOCTSAM IIO
O0CITy’KMBaHMIO  KJIMEHTYphl, T.E. TOCTaBIIMKAMHM, MAapKETUHTOBBIMH MOCPEIHUKAMH,
KITUEHTaMH, KOHKYPEHTaMHU U KOHTAKTHBIMU ayJJUTOPUSIMHU.

Mopaenn MapkeTHHra-popmMa KayeCTBEHHOI'O M KOJIMYECTBEHHOI'O OMMCAHUS, MPEACTaBICHUS
MOBE/IeHUsI CyObEKTOB MapKETHMHIOBOM CHUCTEMBbI B IPOIECCE MX B3aUMOJECHCTBHUS IO IOBOIY
CO3/IaHUSI U BOCIIPOM3BOJCTBA CIIPOCAa HA TOBApbl M YCIYTW C LEIbIO IOJIYYEHUS WIM POCTa
npuObUM. COBOKYNHOCTH MOJIeNel (MMUTAMOHHBIX, PETPECCUOHHBIX, KOPPEJIALUOHHBIX U T.1.),
OTPaXKAIOIIUX U OMUCHIBAIOIIKX (DYHKIIMOHAJIbHBIE, PECYPCHBIE TIPUUUHHO-CIIEICTBEHHBIE CBS3H
CyObEKTOB M OKpYyXarolled cpenpl MapKeTMHTa NpU [POEKTUPOBAHUM, OpTraHHU3alH,
IUITAHUPOBAHUH, PYHKIIMOHUPOBAHUHU U Pa3BUTUU CUCTEMbl MAapKETHHTA.

MOTI/[Ba].[I/IH-HO6y}KI[aIOH_II/I€ ,HeﬁCTBHﬂ, OKa3bIBAOIIUE BJIMAHUC HAa AKTUBHOCTDL ITOKYIIATCIIA B
mponecce MpUHATHA UM PCUHICHUA O MMOKYIIKE.

Hocurenn pexaaMbI-KOHKPETHBIE CPEICTBA PAacCHpPOCTPaHEHMsI B IpEJesiax KaKAoro BUAA , K
IpUMeEpPy KOHKPETHBIE JKypHAJIbl, TEJICIIOY WIH PaIUOIPOrpaMMBbI.

Opranu3annoHHbIe CTPYKTYPbI MAPKETHHI a-Pa3HOBUIHOCTh CXEM B3aUMOACHCTBUS 0a30BBIX
MOJpa3ieieHU CIIy)KObl MapKEeTHHTa, OCHOBAHHBIX HAa MOIUGUKAIUU 0a30BBIX MPUHIIUIIOB
MEHE/DKMEHTA: IEHTPATN3aIiy, ACICHTPATN3AIUN U THOKOCTH. PasnuyaioT QyHKIIMOHAJIBHEIE,
MPOJYKTOBBIC, PHIHOYHBIE W MaTPUYHBIE OPraHU3alMOHHBIE CTPYKTYpPbl MapKeTHMHIa U HX
Moau(UKaIUH.

OcBOeHHBIH PBIHOK-COBOKYITHOCTh IOKYyNareie, KOTOpble YK€ NpHUOOpeNH OIpe/leleHHbII
TOBAp WJIH yCIIYTY.

OtHomennst ¢ oOmecrBeHHOCTHIO (PR)-cuctema cBsizeit (upMbl ¢ OOIIECTBEHHOCTHIO,
Mpeccoid, BBHIOOPHBIMU YUPEKACHUSIMU M OOIICCTBEHHBIM WM OPTaHHU3AIMSIMHE, TO3BOJISIOIA
dhopmupoBaTh OJATONMPHUATHOE OOIIECTBEHHOEC MHEHHE O (hupMe, MPOU3BOJMMEBIX €0 TOBapax,
yciryrax 51 Ip.
Pazmemeno Ha ped.pd
OOBIYHO OTHOIIIEHUS C OOIIECTBEHHOCTHIO OCYIIECTBISICTCS HA HEKOMMEPUYECKONW OCHOBE.
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IMa6McUTH-ACATEIBHOCTD, CBSI3aHHAS C PACIpPOCTPaHEHUEM pPa3HOOOpa3HOil WMHpopMaLuu o
KOMIIaHUU WM €€ MPOAyKLUHH B CpPEICTBAX MAacCOBOM HHQpOpMalMM, HE OIUlauMBaeMast
CIIOHCOPOM.

Ilo3uuuoHupoBaHHE TOBapa Ha PbIHKe-KOMIUIEKC Mep, Omaromaps KOTOPBIM B CO3HAHUU
LIEJIEBBIX TOTpeOUTENel JaHHBIM TOBap 3aHMMAaeT COOCTBEHHOE, OTIMYHOE OT JAPYyTUxX HU
BBITOJIHOE JUIsl KOMIIAHUH MECTO 10 OTHOLIEHHIO K aHAJIOTUYHBIM TOBAapaM.

ITo3uuusi TOBapa- MecTO, 3aHMMAaeMO€ JaHHBIM TOBApOM B CO3HAHMU MOTpeOUTENe Mo
CPABHEHUIO C AaHAJIOTMYHBIMU KOHKYPHUPYIOIIMMH TOBAPAMU.

Ilo3HaBaTe/IbHBII (KOTHUTHBHBII) JMCCOHAHC-HEYIOBIETBOPEHUE MOTpeOUTENsi, KOTOPOE
SBJIIETCSL PE3yIbTaTOM COMHEHHUI B NMPaBWJILHOCTH BbIOOpA, BO3HUKAIOUIMX IOCJE COBEPIICHUS
MOKYIIKH.

IMokynarteibcKoe TOBedeHUEe- TOKYNATeIbCKOE TOBEJICHUE KOHEYHBIX MOTPEOUTEICH -
¢bu3NYecKUx JUI] WIM CeMeH, KOTOpble MPHOOPETaloT TOBapbl M YCIYTd JUIsl JIMYHOTO
MOTpeOICHMS.

IloTeHUMaJbHBII PBLIHOK-COBOKYITHOCTh TOKYyMNaTeneil, KOTOpble MpPOSBISIOT HWHTEpeC K
OIIpe/IEJICHHOMY TOBapy WJIH YCIIyTe.

IMoTpeduTebcKasi LEHHOCTb-OLICHOUHOE CYXKICHHE IOTpPeOUTeNss O CHOCOOHOCTH TOBapa
YJIOBJIETBOPUTH €TI0 IOTPEOHOCTH.

IloTpeduTebcknii pHIHOK-OTAEIbHBIE JIMYHOCTU U CEMBH, IPUOOpPETAIOINE TOBAPhI U YCIYyTH
IS JINYHOTO MOTPEOICHUSL.

IIpe3eHTanus-o1MH M3 ATANOB Mpollecca MPOAaXKH, MPU KOTOPOW TOPTOBBIM areHT H3/araeT
"ucTopuro" mpemaraeMou MpOAyKIIMHA U IEMOHCTPUPYET, KAK MIMEHHO OHa Oy/eT 3apabaThIBaTh
WJIM SKOHOMHTD JIEHBTU JUIS TOKYTIATENs.

IIpoGHBI MapKeTHHT-3Tal Mpolecca pa3padoTKH TOBapa, HA KOTOPOM TOBAp M MapKETHHTOBas
IporpaMmMa IpOXOJsT MPOBEPKY B YCIOBUSAX, OJM3KUX K PHIHOYHBIM.

IIporno3upoBaHMe- METOIMKA OLEHKH OyaylIero Cnpoca Ha OCHOBAaHUM MNPENNOJIOKEHHH o
Haun0oJiee BEPOATHOM MOBEICHUH OKyaTeNsl IPU COONIIOAECHUM Psiia yCIOBUM B OyayIeM.

IIponecc ynpasijieHus MAPKeTHHIOM-3TO ITPOLIECC aHAIN3a PHIHOYHBIX BO3MOXKHOCTEHN; 0TOOpa
LIEJIEBBIX PBIHKOB; pa3pabOTKW MAapKeTHMHIOBOTO KOMIUIEKCA M IPETBOPEHHs B JKU3Hb
MapKETUHIOBBIX MEPOIIPUSATHIA.

IIpsimasi mo4YTOBasi PacChLIKA-BKIIIOYACT MOYTOBYIO PACCHUIKY MTUCEM, PEKJIAMHBIX MaT€pHaJIOB,
00pas3IoB TOBapOB, OYKJIETOB M MPOYUX "KPBUIATHIX MPOAABIIOB" MOTEHIIMATBHBIM IMOKYIIATEIISIM
0 a/ipecaM U3 CIIUCKOB PACCHLIKH.

IIpsimoii MapkeTHMHr-cucreMa cObITa TOBApOB IMOCPEACTBOM DPA3IUYHBIX CPEICTB PEKJIAMBI,

KOTOpasd mpeamnojaract Hel'IOCpeI[CTBCHHI)Iﬁ KOHTAKT C HOTpe6I/ITeJ'I€M M HaIlpaBJICHA 0OBIYHO HA
MOJIY4YCHHEC OT HCTO HeMe[[HeHHOﬁ HpHMOfI pcaKknuu.
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Pa3paGoTrka HOBOIO MNPOAYKTA-NIPOLIECC CO3AAHUS OPUTMHAIBHBIX, YIYUYIIEHHBIX U
MOIU(HUITUPOBAHHBIX MPOIYKTOB Ha Oa3e mpoBeneHus npeanpustueM HUOKP ceonmu cunamu.
OTOT mpolecc, Kak NpaBWIO, BKIIIOYACT TaKHe OJTallbl, KaK TeHepanus ujaed, orbop wuuew,
BbIpa0OTKa KOHIICTILIMM HOBOTO NPOAYKTa U €€ MPOBEpKa, BhIpaOOTKa CTpaTernd MapKEeTHUHTa,
aHanu3 Ou3Heca, BHIpadOTKa HOBOTO MPOIYKTa, MPOOHBIA MapKETHHT M KOMMEpPLUAIN3AIU.

PacnpocTrpanenue o0pa3uoB-npeaioKeHue HeOOIbIIOro KOIMYECTBa ToBapa Ha po0y.
PernonanbHbIil MApKeTHHI-OPraHU3a1Msl MAPKETUHIOBOH 1€ TEIbHOCTH B PETHOHE.

Pexnama-nyGnuunoe omoBerieHue (GUPMON MOTEHIIMAIBHBIX TOKyMareiaed, mnoTpedurenei
TOBapOB U YCIyr 00 MX KauecTBE, TOCTOMHCTBAX, MPEUMYIIECTBAX, a TAKXKE O 3aCIyrax caMoi
¢bupmbl. Peknmama mbITaeTcsi MEpeBECTH KaueCTBO TOBAapOB M YCIOYr Ha S3bIK HYXA U
notpedHOcTel mokymareneil. Pekiama ToBapoB mpenmnosiaraeT UCHOIb30BaHUE CIEHU(PUISCKUX
XyJIOKECTBEHHBIX, TEXHUYECKUX M TICUXOJIIOTUYECKUX TMPUEMOB C LEibl0 (OPMUPOBAHUS U
CTUMYJIMPOBAHHUS CIIPOCA U IPOJAXK.

PedepenTHble TpyNnbI-TPyIIbl, KOTOPBIE SBISIFOTCS HPSMBIMU (IIPU  HENOCPEICTBEHHOM
OOIIEHUH) WJIM KOCBEHHBIMH OOBEKTaMU JUIsl CPAaBHEHUS WM MPUMEPAMU JJIsl OAPAKaHUS [IPU
(bopMHPOBAaHUM B3IJIAJI0B WM OBEACHUS OTAEIBHOTO YEIOBEKA.

PBIHOK-COBOKYHHOCTB HUMCIOIIUXCA U ITOTCHIHUAJIbHBIX HOKynaTeHeﬁ TOBapa Wjn yCIIyTu.

CBOT(SWOT)-anaau3-aHann3 CUJIBHBIX W CJIAa0BIX CTOPOH OpraHU3aIliH, BO3MOXKHOCTEH H
yIpos3.

Cesi3m ¢ mpeccoii-pexiamMa yCIyr WIM HOpeANpHUsITHs uepe3 OOLIEeHHEe C MECTHBIMH,
PErMOHAIbHBIMU U 00ILIEHAIIMOHAIbHBIMU CPEICTBAMHU MACCOBOM HH(OpMAIUK.

CerMeHT pBIHKA-TPYIINA MOKYIATEIeH OJUHAKOBO pEarupyrollux Ha OMNpeleJeHHBIM Habop
MOOYAUTENbHBIX CTUMYJIOB MAPKETHHTA.

CermeHTanusi pbIlHKa-pa3/ielZieHue pblHKAa Ha OTJENbHbIC TPYMIbBI MOKyNaTenae ¢ o0mumMu
MOTPEOHOCTAMH, XapaKTEPUCTUKAMU WIH IMOBEICHHUEM, KOTOPHIM HEOOXOIUMBI OIpEeICHHbIE
BUJIbI TOBAPOB UJIM OCOOBIN MapKETUHTOBBIN KOMILJIEKC.

CucremMa MAapKeTHHIOBBIX KOMMYHHKAIMIi-COBOKYITHOCTh CYOBEKTOB (OTHpaBUTENCH U
noJtyyaresiei), CpeicTB, KaHAJOB, MPSAMBIX (COOOImIeHM) U OOpaTHBIX (peakius MOJydaTess)
CBsI3€U B IIPOLIECCE B3aUMOACUCTBUS MAPKETUHIOBOM CUCTEMBI C BHEIIHEN CPEOM.

CoBOKYNHBIH PBIHOYHBINA cHpoc-o0iiee KOIMYECTBO TOBAPOB WM YCIOyr JaHHOTO BHUAA ,
KOTOPOE JI0JDKHA OBITh IPHOOPETEHO ONpPEAeTICHHON TPYIIION MOTPEOUTENeH B ONpeaeICHHOM
reorpauyeckoM paiioHe 3a OnpeAeNeHHbIH MEePUO BpEMEHHU B ONpPEAeICHHOW MapKETHUHIOBOM
cpelie IpH OINpPEACICHHOM YPOBHE U KOMIUIEKCE MAPKETUHTOBBIX YCHIIMM UHTYCTPHUHU.

CpeacrBa maccoBoii MH(popManuM-KaHa bl HEIMYHOW KOMMYHMKAIIMHM, BKIIOYAIOIIME TE€YaTh
(razeThl, >KypHaJbI, TpsiMas IOYTOBas peKiama); TelEe- W paJroBelIaTeNIbHbIE CpPEACTBa
MaccoBOW MH(OPMAINH, HAJISAHbIE CPEJICTBA PEKJIaMbl (PEKIaMHBIE IIUTHI, BBIBECKH, TIAKATHI).

CrumyaupoBaHue  cOBITA-CIMHOBPEMEHHBIE  MOOYIUTENbHBIE  MEphbl,  MOOILPSIOIIUE
pUOOpETEHUE TEX UM UHBIX TOBApOB U YCIyT.
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Crparerndeckuii 3jieMeHT OM3HeCa-HAaIpPaBJICHUE JCATEIBHOCTH KOMIIAHUHM, HUMEIOLIEe
OTICIBHYK0 MHUCCHIO M 3aJaud, AEATEIbHOCTH KOTOPOTO MOXHO IUIAHMPOBATH HE3aBHCHUMO OT
JIPYTUX HallpaBICHUMN.

Crparernyeckoe NJIAHMPOBAHUE-3TO YIPABICHYECKUH MPOLIECC CO3JAaHUS M MOJIIEPIKAHUS
CTPATETHYECKOTO COOTBETCTBUS MEXKY IECIISIMHU (PUPMBI, €€ TTOTEHIIMATIEHBIMUA BO3MOKHOCTSIMHU 1
mancamu B cdepe mapkeTuHra. OHO omupaercs Ha 4YeTKO C(HOPMHUPOBAHHOE MPOrPAMMHOE
3asiBIeHUE (DUPMBI, U3JIOKECHHE BCIIOMOTATENIBHBIX IEJIeH M 3a7ad, 3[0pPOBBIA XO3SIHCTBEHHBII
nopTdenb U CTPATETUIO POCTA.

CTOMMOCTHBIN aHAJIM3-CIIOCO0 COKpall€HUs IMPOU3BOACTBCHHLIX PACXOI0B, npennonara}omnﬁ
THIATCJIBHOC M3YYCHHUC OTACIIBHBIX KOMIIOHCHTOB TOBapa W IIOUCK BO3MOXXHOCTEH HX
CTaHAapTU3aluu, UBMCHCHHUA KOHCTPYKIIMU WJIW ITPOU3BOACTBA I10 bonee ,HGIHGBOI>'I TCXHOJIOTHH.

TenemapkeTHHI-HCIIONB30BaHUE TeJedOHA ISl MPSAMBIX MPOJIAXK KIHEHTaM.

ToBap-Bc€, uTO0 JO0KHA OBITH MPEIIOKEHO Ha pbIHKE Ui MPUBJICYECHUS BHUMAaHMUS,
O3HAKOMJICHHUS, UCIOJIb30BAHUS WIM MOTPEOJCHHUS M YTO MOXET YIOBIETBOPUTH HYXKAY MWIIH
noTpedHocTh. ToBapaMu MOTYT BBICTyNaTh (GU3NYECKUE OOBEKThI, YCIYTH, MECTa, OpraHU3aliu
U UJCH.

ToBapHasi MOJUTHKA-COBOKYIMHOCTh MEpONPUATUN U CTpaTerdii, OpPUEHTHPOBAHHBIX Ha
IIOCTAHOBKY M JIOCTM)KEHHE NPEANPUHUMATENbCKUX 1I€JIel, KOTOpbIE BKIIIOYAIOT BBIXOZ HOBOI'O
TOBapa WM TPYIIBI TOBApOB HAa PHIHOK (MHHOBAIMS), MOJEPHHU3AINIO YK€ HAXOMISAIIMXCS Ha
pPBIHKE TOBapOB (BapualMsi) WM BBIBOJ M3 MPOU3BOJICTBEHHOW MPOTpPamMMBbl BBITYCKAEMOIO
ToBapa (3JIMMHHAIINA), @ TAK)KE ACCOPTUMEHTHYIO TTOJIUTHKY.

ToBapHble cTpaTeruu-riaBHbIC MMPUHIMINAILHBIC HANPABICHUS TOBAPHOW TOJIMTHKH, CIEIYS
KOTOPBIM TIPEANPHUATHE MOXKET 00eCTieunBaTh CTAOMIBHBIN 00BEM MPONAX M MPUOBLIL Ha BCEX
CTaUsIX KU3HEHHOTO MUKJIAa MPOoayKTa. K TOBapHBIM CTpaTeTrusiM 0OOBIYHO OTHOCST: WHHOBAIHIO,
Bapualvio, SJIMMHHAIMIO TOBapa WIM Yyciyrd. Pa3paboTka HampaBleHHH ONTHMU3ALUU
TOBapHOH HOMEHKJIATYPHI M OTPENIEIICHUE acCCOPTUMEHTA TOBapOB, KOTOPBIE CO3AIOT YCIOBUS
JUIsL CTAOMIIBHOW KOHKYPEHTOCTIOCOOHOCTH U 3(h(hEeKTUBHOMN AEATEIBHOCTH (PUPMBI.

ToproBslii areHT-MUI0, paboTaoIIee HA KOMIAHHUIO M BBIOIHSIONIEE OJHO WA HECKOIBKO U3
CIIeYIONUX JEHCTBUN: TTOMCK M pa3BeliKa, PaclpOoCTpaHEHUE CBEACHUM, 00CITy)XHBaHUE, cOOp
UHpOpMaLIUH.

YnakoBka-tapa, Marepual, B KOTOPBIiA MOMEIIAeTCs TOBAap.
Pa3smemnieHo Ha ped.pd
[penna3HavaeTCs U1 COXpaHSHUs CBOMCTB TOBapa Mociie ero M3roTOBICHHUS, a TAaKKe TPUIaHHS
Ipy3y KOMIIAKTHOCTH IS y100CTBa IEPEBO3KH.

YnpasiieHue MapKeTHHIOM-aHAIIN3, IUIAHUPOBAHUE, pPEaTU3alsl U KOHTPOJIb 32 UCIIOJHEHUEM
MpOrpaMM, HaIPaBJIEHHBIX HA CO3JaHKe, MOAJIEPKaHNEe U PACHIMPEHUE BBITOJHBIX OTHOLIEHHH C

OCJICBBIM HOKyr[aTeJ'I@eM JJI1 JOCTHIKCHUSA Heﬂeﬁ OopraHu3anunu.

Yeayru-mobas AeATenbHOCTh, NPEHMYIECTBO WM CIIOCO0 YIOBIETBOPEHHS MHMOTPEeOHOCTH,
npezsiaraeMble K IpoJiaxe.
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POpaHYal3HHI-KOHTPAKTHOE MAPTHEPCTBO MEXKAY IIPOU3BOAUTEIIEM, OIITOBUKOM UJIU CEPBUCHOMN
opraHuzanyeidl M He3aBUCUMbIMM OW3HECMEHaMM, KOTOpbl€ IOKYNAlT IPaBO BIAIEThb U
PYKOBOJIUTH OTHOW MJIM HECKONBKUMHU (ppMaMu B cucTeMe (ppaHyaiizuHra.

@okyc-rpynna-muuHoe  coOecelloBaHHWE, OJHOBPEMEHHO IPOBOJAMMOE C  HEOOJIBLIUM
KOJIMYECTBOM JIIOJICH; HMHTEPBBIO OOJbIIE PACCUUTAHO HA TPYNIOBYIO JUCKYCCHIO, Y€M Ha
IpsIMbIe BOMPOCHI, [UIs NOTy4YeHUs! HH(POpMAIHH.

IlesieBoii pHIHOK- YacTh KBaJM(PUKALIMOHHOTO PbIHKA, HA KOTOPBIN (hupMa pelmsia HalpaBUTh
CBOU JEUCTBHs. PBIHOK, BHIOpAaHHBIN B pe3yibTaTe HCCIEIOBAHUS PHIHKOB COBITA KaKOH-THOO
IMPOAYKIMN WINA YCIYTH, XapaKTEPU3YIOIIMNCA MHUHMMAJIBHBIMM PACXOJaMU HA MAapKETHHI H
o0ecrieynBarONINA 111 GUPMBI OCHOBHYIO JOJIIO Pe3ylibTaTa €€ JAeATENbHOCTU (TMPHOBLTH WIIH
JAPYTUX KPUTEPUEB LIENIN BBIBOJIA HA PHIHOK TOBapa WM YCIyTH).

LleHoBasi MOJIMTHKA-COBOKYITHOCTh MEPONPHUATHI M CTPATETHH TO YNPaBJICHUIO IIEHAMH U
[IEHOOOPa30BaHMEM, HMCKYCCTBO YCTAHOBIIEHHS Ha ToOBaphl (YCJIyTrH) TakKWX LEH, KOTOpbIE
COOTBETCTBOBaIM OBl 3aTpaTaM Ha TPOM3BOACTBO, KOHBIOHKTYpPE PBIHKA, YAOBICTBOPSIIU
MOKyHarTess U MPUHOCWIN TUIAHOBYIO MPUOBLIG. LIeHOBas MoMUTHKa paccMaTpuBaeTCsl TOJIBKO B
KOHTEKCTE OOIIeH MOTUTHKH (PUPMBI.

LlenoBast 3JIaCTUHYHOCTB-MEPA YYBCTBUTEILHOCTH CIIPOCA K U3MEHEHHUIO LIEHBI.
"Yerpipe P" mapkeTnHra:

-1- Ilpomykr (Product) - Bkmroyaer B ceOsi NPOEKTHPOBaHUE M Pa3pabOTKy MPOAYKTa,
YCTaHOBJIEHHE TOBAPHOI MapKu M yIIaKOBKY;

-2- Mecto (Place) - BkimtoyaeT B ce0si KaHaAJbI, UCTIOIB3yeMbIC ISl TIEPEMEIICHUS TPOAYKTa OT
W3TOTOBUTENS K MOKYIATEIIO;

-3- Ilena (Price) - BkitouaeT B ceds IeHY, IO KOTOPOI MPOAYKT WM yCIIyra Mpeajgaraiorcs Ha
MPOJIAKy, U YCTAHABJIMBACT YPOBEHB JTOXOIHOCTH;

-4- TIponsmwxkenue (Promotion) - BKiIt0YaeT B ceOs MEPCOHATBHYIO MPOAAXKY, PEKIaMy, CBSI3H C
00IIIECTBEHHOCTHIO, TTOOIIPEHHE COBITA, PSIMON MAapKETHHT, a TakkKe MH(POpPMAIUIO B ITyHKTE
TOPTOBIIM U Ha YIaKOBKE.

Iro MapKeTHMHI-MapKETHHI OTIEJIbHOM JMYHOCTH. JleATEeNbHOCTb, CBSI3aHHAs C HM3YYCHHEM
XapaKTEepPUCTUK U Ka4eCTB JIMUHOCTH, MOTpeOHOCTEN oTpeduTeneil u od1ecTsa, opMUPYIOIINX
CIpPOC Ha 3Ty JIMYHOCTb, HUCCIEIOBAHHE PBIHKA CIECLUAIMCTOB U OOIIECTBEHHBIX JesiTeneil,
pa3paboOTKOM METOJIOB COBEPILIEHCTBOBAHMSI KOHKPETHOW JIMYHOCTH, pa3pabOTKOM MporpamMmbl
MIPOJIBMIKEHUS JINYHOCTH Ha PHIHOK CIICIIUAIMCTOB M OOLIIECTBEHHBIX JIEATEICH.

JkoHoMHuYecKass  I3PPeKTUBHOCTh  MAPKETHHIOBOW  1eATeIbHOCTH-OTHOCUTEILHBIN
MHOT000pa3HbIi (10 BCEM 3Taram IMpoliecca MapKEeTUHTa) Pe3yJIbTaT, OTBEUAIOIIUNA KOHEUHBIM U
MIPOMEKYTOYHBIM IIEJIIM OCYILECTBICHUS MapKEeTHHIOBOM JAesTtenbHocTH. OTHoleHue 3ddexTa
(pe3ynbrata) OT MPOBEIACHUS  MApKETHHTOBOM  JIEATETRHOCTH KO BCEM  3arparawm,
COMPOBOXKIAIOIIUM  JTaHHBIA mporecc. OrTmaya 3aTpar, CBSI3aHHBIX C MAapKETHHTOBOM
NeSITeNILHOCTRIO, KOTOpasi MOXKET OIICHUBAThCS B BHUAC OTHOIICHHS d((dekra, pe3ysbrara,
BBIPOXEHHOTO B HATypaJlbHOHM (BEIIECTBEHHOW WM HEBEHIECTBEHHON) WM CTOMMOCTHOM
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(ueHoBo#) (opmMax K 3aTparaM BCEX HEOOXOOMMBIX PECypcoB (MaTepUalbHO-TEXHUYECKHX,
TPYZIOBBIX U JIp.) JUIsl OPTaHU3ALUHU U OCYIIECTBIECHUS MAPKETUHIOBON AEATEIbHOCTH.

JxoHoMuYecKasi 3P PeKTHBHOCTh MAPKETHHIOBBIX MEPONPUSTHI-OTHOIIIEHUE pe3ysbTaTa
(opdexTa) oT mpoBemeHUS MAPKETHHIOBBIX MEPONPUATHNH KO BCEW COBOKYMHOCTH 3arpar,
HEOOXOAMMBIX NIl MX ocyiecTBieHus. I[lokazarens 3(pPEeKTHBHOCTH KOMIUIEKCAa MapKETHHTa
(MapkeTuHra-Mukca). M3mepsiercs B HaTypalbHOW (BEIIECTBEHHBIX W HEBEIICCTBEHHBIX) H
CTOMMOCTHBIX (hOpMax.

JKOHOMMYECKHMII AHAJIM3-OLICHKA BEPOSTHOCTU TOTO, YTO peajbHble BEIMYMHBI OOBEMOB
MPOJIaX, JA0JIM PhIHKA U MPHUOBLIEH ¢ HOBOTO TOBapa OyayT COOTBETCTBOBATh OXKHAEMbIM.

DJIEKTPOHHBII  OM3HeCc-OM3HEC, OCHOBAHHBIA HA  HCIOJIb30BAaHUM  MH(GOPMAIIMOHHBIX
TEXHOJIOTHUH C TEM, ‘ITOGBI OGGCHC‘-H/ITI: OIITUMAJIBHOC B3aI/IMOI[eI\/JICTBI/IC ACJIOBBIX MMAPTHCPOB U
co37aTh HMHTETPUPOBAHHYIO IIEMOYKY J00aBJIEHHOW CTOMMOCTH. OJICKTPOHHBIH OHW3HEC
BKJIIOYAET: TPOJAXKH, MApKETHHI, (UHAHCOBBI aHalu3, IUIATEXKH, IOUCK COTPYAHHUKOB,
MOJIEPKKY IOJIb30BaTeNIel U MOAIEPKKY HapTHEPCKUX OTHOILICHUH.

DIeKTPOHHBIH KOHCAJITHHI-BH]] 3JIEKTPOHHOTO OM3HECa, BKITFOYAFOIIUIL:
- Ipo¢eCCHOHANbHBIE KOHCYIIBTAIUN KIIMEHTOB 110 AJIEKTPOHHOM 1MouTe;

- IPEOCTABJICHUE CIIPABOK OT MH(POPMAITMOHHBIX CITYXKO;

- IPOBE/ICHUE Pa3IMYHbIX ONPOCOB B MIHTEpHET U Ap.

DJIEKTPOHHBII MapKeTHHI-MapKETHUHIOBas JICSITEIIBHOCTh C IOMOINBI WH(OPMAIIMOHHBIX
CHUCTEM U CETEN.

IPPeKTUBHOCT MAPKETHMHIOBOH CHCTEMbI-TIOKA3aTelh CIIOCOOHOCTH MapKETHHTOBOM
cUCTeMbl 00OecIeurBaTh HEMpPEpBIBHBIN Iporecc (HOpMUPOBAaHUS BOCIPOM3BOJICTBA CIIpoca Ha
TOBapbl U YCIYTU MPU 3aJJaHHOM YPOBHE 3aTpaT Ha MapkeTuHT. Kpurepuii, mokaszareiab KauyecTBa
(YHKIIMOHUPOBAHUS MApPKETUHIOBOI CUCTEMBI.

P PeKTUBHOCTH NPUHATHA MAPKETHHIOBOI0 pelleHHs-Mepa MOJIE3HOCTH, OTHOCUTEIbHBIN
pe3yibTaT LEHbl HKOHOMHYECKOIO PHUCKAa OT BHIOPAHHOTO BapHaHTa PeIICHHs] MApKETHUHTOBOU
3aJjaud M3 MHOXKECTBAa pacCMarpUBaeMbIX (BO3MOXKHBIX) anbTepHaTuB. CrocoOHOCTH
BbIOPAHHOTO BapUaHTA PELICHUS MAapKETUHIOBOM 33a/1aull IPUHOCUTHh SKOHOMUYECKUNA AP PEKT.
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AHHOTANUSA

Jucnuniuna «MapKeTHHI TOCTHHMYHOIO NPeANPHUATHS SBISETCA 00S3aTENbHOM
JTUCIUIUTANHONW BapUAaTUBHOW YacTHW Y4eOHOTO IUIaHa M BXOAWT B 0a30BYHO/BapHAaTHBHYIO YacTh
bioka bl «/lucuumiauue». 1o HampaBieHuto noarotoBku 43.03.03 «l'octuHUYHOE NET0» U
anpecoBaHa cryneHTam 3 kypca (5 m 6 cemectp). JucuuiuimHa (MOIyib) peaau3yercs Ha
(dakynpreTe ucropuu, nomutonornn u npaBa MAUW PITY kadenpoit oOmEeCTBEHHBIX CBS3EH,
TypU3Ma U TOCTETIPUUMCTBA.

Heap nMCHMNIMHBI: PEIOCTABICHUE CTYACHTAM CHUCTEMbl TEOPETUUYECKUX 3HAHUN U
MPAKTHYECKUX HABBIKOB B OOJIACTH 3a]1a4, CTPYKTYPhI U METOJIOB MApPKETUHIOBOH JESITEILHOCTH
Typpupm Kak cyOBEKTOB PBIHKA.

3agaum TMCIUNIHHBI:

- J1aTh TEOPETHYECKHE OCHOBBI MAPKETHHIa, O3HAKOMUTH C POCCUICKUM U 3apyOeKHBIM
OTIBITOM B OOJIACTH MAapKETUHTA M TMOKa3aTh BOBMOKHOCTh €r0 UCTIOIh30BAHMS HA TOCTHHHYHBIX
MPEeIIPUIATUIX TYpU3Ma;

- HAy4uTh pa3padaThiBaTh MAPKETUHTOBBIM MHCTPYMEHTApUW U HCIOIB30BaTh €0 IMPHU
aHaJIM3€e KOHBIOHKTYPbl TOCTUHUYHOTO DPBIHKA C LIEJbIO MONTYyYeHUs HHPOPMALUU ISl TPUHSITHS
QIBTEPHATUBHBIX YIIPABICHYECKUX PEIICHHUIA;

- Hay4YHUTb TMPOBOJIUTH MApKETUHIOBHIE HCCIIEIOBAHMS M IMOKa3aTh MX BO3MOXKHOCTH B
TOCTENPUUMCTBE;

- Hay4uTh pa3padbaTeiBaTh KOMIUIEKC MAaPKETHHIa TOCTUHUYHOTO MPEAPUSITHS.

JAucnunimaa (MoayJ/ib) HanmpasJjeHa HA (POPMHUPOBAHKE CJAEAYIONUX KOMIIETEHIIHIi:

IIK-9 crnocoGHOCThIO HCHOJIB30BAaTh COBPEMEHHBIE HAyYHbIC HPUHIMIBI U METOJBI
UCCJIEIOBAHUS PHIHKA TOCTUHUYHBIX YCITYT.

ITK-10 roTOBHOCTBIO K NPUMEHEHUIO MPHUKIAJAHBIX METOJOB  MCCIIEI0BATEIbCKON
NeSITeIbHOCTH B o0nactu (GopMUpPOBAHUA U TPOJABMKEHHUS TOCTHUHUYHOTO MPOAYKTa,
COOTBETCTBYIOIIETO TPEOOBAHUSAM TOTPEOUTENCH.

B pesynbTaTe 0CBOCHUS AUCHUIUIMHBI (MOTYIIs) O0OYHaIOLIHICS JOIKEH:

3HaTh: OCHOBBI MAapKETHMHIA, COJICPKAHUE COBPEMEHHOM MApPKETUHTOBOM MOJUTHKHA B
HHAYCTPUU TOCTCIIPUMUMCTRBA, OCHOBHBIC KOHICIIIINN MAapKCTHUHTIQ, KaK Ba)KHEUIIIEro
YIPaBIEHYECKOr0 HHCTPYMEHTA.

YMeTh: BBISIBIISTH HaI/IGOHee BaXHBIC U YCTOﬁqHBBIC TCHACHIMUNU B JUHAMHUKE pa3BUTUIA
TOCTUHHYHOTO OM3HECa U MPOTHO3UPOBATH OyyIee

BiageTrb: criocOOHOCTBIO K MOJATOTOBKE aHAIUTUYECKUX MATEPUANIOB 1O MPOBEACHUIO

MapKETUHIOBOTO aHaJIM3a TOCTUHUYHOTO MPEANPUSATHS B ONPEIeIEHHOM BPEMEHHOM MEPHOIE U
BO3MOKHOCTEW BBIABJICHUS €€ MoTeHnHaisa B Oymaymem. OOnanaTh 0a30BbIMM 3HAHHSIMHU B
00J1acTH MapKETUHTOBBIX OTHOILIEHUH B TOCTUHUYHOM OM3HECe

[lo mucuuruinHe (MOJIYNIO) TMpeXyCMOTpPEHa NPOMEXYTOUHas arTectauus B (dopme
3a4eTa B 5 cemMecTpe U 3K3aMeHa B 6 cemecTpe.
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O0mas TPyI10eMKOCTh OCBOCHHUS JTUCHUIUIMHBI (MOIYJsSI) COCTABISIET 7 3a4eTHBIX
exuHuI 252y4.

[TpoTokon 3acenanus kadeapbl 0OIECTBEHHBIX CBSI3EH,

Typusma u rocTenpumuMcTBa
Nel or 31.08.2020.

JIUCT UBMEHEHUM

B paboueil mporpamme (Mooyie) TUCHUILITIHbBI

JIUCT UBMEHEHUIA
Ne | Texkct akryanuzanuu win npuinaraeMsid k PITJ[ nokymeHT, Jara Ne
coJiep KallMi U3MEHEHUS IIPOTOKOJIA
1 | [Tpunoxenue Nel 29.06.2017 a. 10
2 | ITpunoxenne Ne2 26.06.2018 2 11
3 | Ilpuioxenue No3 31.08.2020 . 1
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[Tpunoxxenue k nucty n3mMeHeHui Nel

Cocras nporpammHuoro odecneyenus (I10), coBpemeHHbIX NpodeccHOHAIBHBIX 023
nanubiX (Bl) u ungopmaunonHo-cnpaodnsbie cucrem (MCC) (2017 r.)

1. llepeuens 11O

Tabnuya 1
Nont Haumenoanue 10 [IpousBoautens | CrocoO pacnpocTpaHeHUs
/m (tuyenzuonnoe unu
8060010
PACHPOCMPAHAEMOE)

1 Adobe Master Collection CS4 Adobe JIMLIEH3UOHHOE
2 Microsoft Office 2010 Microsoft JIMLIEH3UOHHOE
3 Windows 7 Pro Microsoft JIALIEH3HOHHOE
4 AutoCAD 2010 Student Autodesk CBOOOIHO

pacmipocTpaHsIeMoe
5 Archicad 19 Rus Student Graphisoft ¢BOOOIHO

pacmpocTpaHsIeMoe
6 SPSS Statisctics 22 IBM JIMLIEH3UOHHOE
7 Microsoft Share Point 2010 Microsoft JIALIEH3UOHHOE
8 SPSS Statisctics 25 IBM JIMLIEH3UOHHOE
9 Microsoft Office 2013 Microsoft JIMLIEH3UOHHOE
10 OC «Anbt OOpaszoBanue» 8 00O «bazanbT | ITMIIEH3MOHHOE

CIIO
11 | Kaspersky Endpoint Security Kaspersky JMIICH3UOHHOE
* Ocmasumos ucnonvzyemoe I10 ¢ pamkax yuedoHoi oucyuniunsl
2. llepeuens B/l u UCC
Tabnuya 2

Neni/rt

H

AMMCHOBAHHC

HanroHaJIbHOU moamucku B 2017 1.
Web of Science
Scopus

MexayHaponabie pedepaTtiuBHble HaykoMeTpuaeckne bJl, mocTynHble B pamMkax

noanucku B 2017 r.
Kypnainsr Oxford University

SAGE Journals
Kypnans! Taylor and Francis

[Ipodeccuonanpubie moaHOTEKCTOBBIE bJl, TOCTYIHBIE B paMKax HAIMOHAIBHOM

Press

ProQuest Dissertation & Theses Global

JSTOR

[TpodeccuonanpHbie MOTHOTEKCTOBBIE B]]

I/I3)IaHI/I$[ 10 O6HIGCTBGHHI)IM 1 T'YMaHUTAapHBIM HayKaM

Koncynerant [Lroc,
["apanTt

KOMHLIOTCpHBIe CIIPaBOYHBIC ITPABOBLIC CUCTCMBI
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[Ipunoxxenue x nucty usmeHeHu Ne2

Cocras nporpammHuoro odecneyenus (I10), coBpemeHHbIX NpodeccHOHAIBHBIX 023
nanubiX (Bl) u ungopmaunonHo-cnpaodnsbie cucrem (MCC) (2018 r.)

1. llepeuens 11O

Tabnuya 1
Neri/ Haumenosanue 110 IIpousBoaurens Cnoco0 pacnpocTpaHeHus
n (muyenszuonnoe unu c60600HO
pacnpocmpausemoe)

1 Adobe Master Collection CS4 Adobe JIALIEH3UOHHOE

2 Microsoft Office 2010 Microsoft JINIICH3UOHHOE

3 Windows 7 Pro Microsoft JINILIEH3UOHHOE

4 AutoCAD 2010 Student Autodesk CBOOOIHO

pacipocTpaHsIeMoe
5 Archicad 21 Rus Student Graphisoft CBOOOTHO
pacnpocTpaHsIeMoe

6 SPSS Statisctics 22 IBM JINLIEH3UOHHOE

7 Microsoft Share Point 2010 Microsoft JIMLIEH3UOHHOE

8 SPSS Statisctics 25 IBM JIMLIEH3UOHHOE

9 Microsoft Office 2013 Microsoft JIALIEH3HOHHOE

10 OC «Anbt ObpazoBanue» 8 00O «ba3zanbT | JUIEH3UOHHOE

CIIO

11 Microsoft Office 2013 Microsoft JIMLIEH3UOHHOE

12 | Windows 10 Pro Microsoft JINLIEH3UOHHOE

13 | Kaspersky Endpoint Security Kaspersky JIMIICH3UOHHOE

* Ocmasumbs ucnonvzyemoe I10 ¢ pamkax yuedonoi oucyuniunsl
2. llepeyens B/l u UCC
Tabnuua 2

Noni/nt

Hanmenosanne

Web of Science
Scopus

Mexnynaponnbie pedepatuBable HaykomeTpuueckue bJI, mocTymHbie B pamkax
HaIMOHAILHOM nmoamucku B 2018 1.

noamnucku B 2018 r.

[Ipodeccuonanburie noaHoTeKcTOBbIE b/I, TOCTYMHBIE B paMKaX HAIMOHATILHOM

Kypnaner Cambridge University Press
ProQuest Dissertation & Theses Global
SAGE Journals

Kypnans Taylor and Francis

DyeKTpOHHbBIE M3/IaHHsI U3JIaTeNNbCTBa Springer

[Ipodeccronanbabie TOTHOTEKCTOBBIE B/]
JSTOR

H?;Z[aHI/ISI 110 O6IIICCTB€HHI>IM 1 T'YMAaHUTAapHBIM HayKaM

KoMnproTepHbI€ ClIpaBOYHBIE PABOBBIE CUCTEMBI
Koncynsranrt Ilmroc,
["apanTt
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[Tpunoxenue k TUCTy U3MEHEHH Ne3

1. O6pa3oBaTesibHbIe TexHOJI0TUM (K 1.4 Ha 2020 1)

B mepuon BpeMEHHOT0 MPUOCTAHOBIEHUS MOCEMICHHUS OOYYAIOIIMMHUCS TOMEIICHUN |
tepputopun PITY. nmns opranusarmuu ydeOHOTO Tpoliecca C NPUMEHEHHUEM 3JIEKTPOHHOTO
06yquH51 U OJUCTAHIOHUOHHBIX O6pa3OBaTeJILHBIX TEXHOJIOTUH MOTYT 6BITI: HCITIOJIB30BAaHBbI
clenyronre o0pa3oBaTeIbHbIE TEXHOJIOTHH:

— BHUECO-JIEKIINN

— OHJIAMH-JIEKIIMU B PEKUME PeajbHOTO BPEMEHH;

— JJICKTPOHHBLIC y‘-IC6HI/IKI/I, yqe6HHe HOCOGI/IH, HAY4YHBIC U3JaHUS B 3JICKTPOHHOM BHJIC U
JOCTYH K UHBIM 3JIEKTPOHHBIM 00pa30BaTeIbHBIM peECypcam;

— CUCTCMBI IJId 3JICKTPOHHOI'O TCCTUPOBAHUA,

— KOHCYJIbTAIlUU C UCIIOJIb30BAaHUEM TEJIEKOMMYHHUKAIIMOHHBIX CPEJCTB.

2. Ilepeuenb B/l u UCC (k 1. 6.2 na 2020 r.)

Ner HaunmenoBanue
/11

1 | MexnyHaponHble pedepatuBHble HaykoMeTpuueckue bJl, 1ocTynHble B pamkax
HaMoHaJILHOU mmoamucku B 2020 1.

Web of Science

Scopus

2 | IIpodeccronanbHblie noaHOTEKCTOBBIE B/, 1OCTYNHbBIE B paMKax HAallMOHAJIBHOMN
noamucku B 2020 1.

Kypuansr Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Kypnaunsi Taylor and Francis

3 | llpodeccunonanbubie moHOTEKCTOBBIE B/

JSTOR

N3nanus mo oOIIeCTBEHHBIM U TYMaHHTAPHBIM HAayKaM
DnexTponHas 6ubnuoreka Grebennikon.ru

4 | KomnbroTepHbI€ CIIPaBOYHBIE ITPABOBBIE CUCTEMBI
Koncynprant Ilmoc,
["apanT

3. CoctraB nporpammuoro odecnedenus (IIO) (k m. 7 na 2020 r.)

Nern Haumenosanue 110 [TpousBoaurensb Crioco0
/n pacrpocTpaHeHus
(muyenzuonnoe unu
Cc60000HO
pacnpocmparsiemoe)
1 Adobe Master Collection CS4 Adobe JIALIEH3UOHHOE
2 Microsoft Office 2010 Microsoft JIMLIEH3UOHHOE
3 Windows 7 Pro Microsoft JIALIEH3UOHHOE
4 AutoCAD 2010 Student Autodesk cBOOOIHO
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pacupocTpaHsIeMoe

5 Archicad 21 Rus Student Graphisoft cBOOOIHO
pactpoCcTpaHsIeMoe

6 SPSS Statisctics 22 IBM JIMLIEH3UOHHOE

7 Microsoft Share Point 2010 Microsoft JIAIICH3UOHHOE

8 SPSS Statisctics 25 IBM JIULIEH3UOHHOE

9 Microsoft Office 2013 Microsoft JIMLIEH3UOHHOE

10 | OC «Anbt O6pazoBanue» 8 000 «bazanst CIIO | nu1I€eH3MOHHOE

11 Microsoft Office 2013 Microsoft JIMLIEH3UOHHOE

12 | Windows 10 Pro Microsoft JIAIICH3UOHHOE

13 | Kaspersky Endpoint Security Kaspersky JIMIICH3UOHHOE

14 Microsoft Office 2016 Microsoft JIMLIEH3UOHHOE

15 | Visual Studio 2019 Microsoft JIALIEH3UOHHOE

16 Adobe Creative Cloud Adobe JIMLIEH3UOHHOE

17 | Zoom Zoom JINICH3UOHHOE
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	Основной целью курсовой работы по дисциплине «Маркетинг гостиничного предприятия» является закрепление, углубление, проверка знаний студентов, а также обучение студентов процессам организации обслуживания в индустрии гостеприимства и пониманию технологических процессов в гостиничном бизнесе, их роли в обслуживании клиентов.
	Основными задачами студентов при подготовке курсовой работы по дисциплине «Маркетинг гостиничного предприятия»являются:
	Студенты должны приобрести навыки самостоятельного использования различных литературных источников (учебников, монографий, учебных и методических пособий, справочников, опубликованных в отраслевой прессе статей) и интерактивных источников, а также научиться излагать изученный материал, делать ссылки на литературные источники, формулировать собственные выводы и предложения.
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