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Pabouas mporpamma quctuiinabl  «Kpocc-KynbTypHBIA MEHEPKMEHT»

CocraButenb(n):
K.3.H., gonieHT JKenesnoB M. A.

YTBEPXJIEHO
[Iportokon 3aceqanust kagenpsl 0OLIECTBEHHBIX CBSI3EH, TypHU3Ma U TOCTEPUUMCTBA

Ne 1 oT 31.08.2020

OIVIABJIEHHUE

1. IosicHuTenpHas 3anucKa

1.1 Henp u 3a1a4n JUCUUTUIMHBL (MOYJISA)

1.2. ®opmMupyeMbie KOMIIETEHIIMHU, COOTHECEHHBIE C TUTAHUPYEMBIMH pe3yJIbTaTaMyu 00Y4YEeHHUS 110
JTUCHUTUINHE (MOYJIIO)

1.3. MecTo JuCHUIUIMHBI B CTPYKTYype 00pa30oBaTeIbHONU IPOrpaMMBI

2. .CtpyKTypa AMCUMILINHBI (MOIYJIs)

3. ConeprxkaHue TUCHUTIITAHBI (MOIYIIS)

4. O6pa3oBaTelbHbIC TEXHOJIOTHU

5. OneHka mIaHuPYyEMbIX pe3yJIbTaTOB 00y4eHuUs

5.1. Cucrema onieHUBaHUS

5.2.Kputepuu BbICTaBICHUS OLIEHOK

5.3. OueHounble CpeaCTBa (MaTepuabl) IS TEKYIEro KOHTPOJISI YCIIEBAeMOCTH,
MIPOMEKYTOYHOM aTTecTalii 00y4YaronuXcsl M0 AUCHUILITHHE (MOJIYJIO)

6. YueObHO-MeTomuuecKkoe U HHGOPMAIIMOHHOE 00ecTIieueHNE JUCITUTUTHHBI

6.1. CiucoK UCTOYHUKOB M JINTEPATYPbI

6.2. Ilepeuens pecypcoB HH()OPMAITMOHHO-TEIICKOMMYHHUKAIIMOHHON ceTh « HTepHEeT»
7. MarepuallbHO-TEXHHUECKOe 00ecTieueHIe TUCIUTUIUHBI (MOTYJIS)

8. Obecneuenne 0OpazoBaTEIHLHOIO MPOIECCa AT JIUL C OTPAaHUYCHHBIMU BO3MOXKHOCTSAMU
310pOBbsI

9. Metoauyeckue MaTepuabl

9.1. [InaHpl MpaKTHYECKUX (CEMUHAPCKUX, JTa0OPAaTOPHBIX) 3aHATUN

9.2. Metoanueckue peKOMEHAalNHY MO MOATOTOBKE MUChMEHHBIX padoT

9.3. NHbIle MaTepuaisl



[Ipunoxenus
[Tpunoxenue 1. AHHOTAIUS AUCITUTUTHHBI
[Tpunoxxenue 2. JInuct uameHeHU

PABOYAS ITPOI'PAMMA JUCTIIAIIJIMHBI (MOAYJISA)

1. ITosicHuTEIbHAA 3aIINCKA

1.1. Heab 1 327241 AMCUUIJIMHBI (MOXYJIs1)

]_le.]'lb AUCIHUINIJINHDBI: IIOATOTOBUTH crienuajancra, IIOHUMAKIICTO 3aKOHOMepHOCTI/I
B3aMMOJICHCTBHS MPEACTABUTENCH Pa3IMUHBIX KYJIBTYP B CUCTEME YIPaBJICHHS, MPESANPUATHIMHU
KaK HallMOHAJILHOTO, TaK U MYJIBTHHAIIMOHATILHOTO XapaKTepa.

3agaun TUCHUILINHBL:

- OHpeJIeJ'II/ITB pOJ'II) Ky.]'II)TypBI B FJ'IO6aJ'II)HOM IINUBUJIN3AIIUOHHOM HpOCTpaHCTBe,

- I3YYHTh (DEHOMEH KYJILTYPBI B pa3pe3e ero BIMSHHS Ha MEHEKMEHT,

- paccMOTpeTh HEOOXOAMMOCTH KPOCC-KYJIBTYPHOTO TMOJXOJa B MEHEIKMEHTE B YCIOBUSX
00 TM3ad MUPOBON SKOHOMUKH,

- chopMHpOBaTh MPEICTABICHUE O HOPMaX U IIEHHOCTSX, OMPEIESISIONINX MOBEACHHE JIFO/ICH B
MEXTyHApOJHOM OU3HECEe B YCIIOBUAX Pa3IMYHBIX JCITOBBIX KYJIBTYP,

- O3HAaKOMHUTH CTYJICHTOB C peanu3anuedl (QyHKIUNH MEHEKMEHTa B pa3jNyYHbIX OW3HecC-
KYJIbTypax,

MOBBICUTh  KPOCC-KYJBTYPHYIO  KOMIIETEHTHOCTh  CTYJI€HTOB Ha 0a3e  H3ydeHHUs

MICUXOJIOTUYECKUX U COLIMOKYIBTYPHBIX OCOOEHHOCTEH J1€I0BBIX KOMMYHHKALIUH,

- OCBOUTb TEXHOJIOTUM pa3pelieHusi KOH(IIMKTOB, BEIEHHsS IE€PErOBOPOB B  YCIOBUSAX
MEKyHAPOJAHOIO B3aUMOJICHCTBHS,

- U3YYHUTh BIIMSHUE HAIMOHAJIBHOW KYJIBTYpbl U DKOHOMUYECKOW HIECOJOTMH Ha OCOOEHHOCTH

Mojiesiel MEeHe/DKMEHTa (aMepUKaHCKOM, eBPOTICHCKOM, BOCTOYHOM ).



- paccMOTpPETh KPOCC-KyIbTYpHbIE 0COOCHHOCTH (POPMHUPOBAHHUS

MeHemkMeHTa B Poccun u CTpaHax MOCTCOBETCKOI'O MPOCTPAHCTBA.

1.2. @®opmupyeMble KOMIIETCHIHH, COOTHECEHHbIC € INIAHMPYEeMBIMH pe3yJbTaTaMu
00y4eHMs MO TMCUHUILTHHE (MOYJII0)

Konnl Conep:xanue IlepeyeHb MIAHMPYEMBIX Pe3YJILTATOB

KOMIIETEHIIUN | KOMIIeTeHIH 00y4JeHusl M0 TUCIUIITTHHE

[1K-9 CIIOCOOHOCTBIO
HCIIOJIB30BaTh 3HaTh: 06a30BbIe IICHHOCTH MUPOBOM KYJIBTYpPHI U
COBpEMEHHbIC HayYHbIE | TOTOB OMHUPATHCS HA HUX B CBOEM JIMUHOCTHOM H
MIPUHIIAIIEI 1 METOTbI OOIIEKYIBTypPHOM pa3BUTHUH; OCHOBBEI
WCCJIEIOBAHUS PBHIHKA MEXKYJIbTYPHBIX OTHOIIEHUIN B MEHEIKMEHTE, U
TOCTUHUYHBIX yCITyT OBITH CTIOCOOHBIM 3()()EKTUBHO BBITIOIHATH CBOU

(GYHKIIUM B MEXKYJIbTYPHOH Cpele. ¢ yderom
WHIAUBHYaJIbHBIX U  CICHHUAIBHBIX TPeOOBaHMIA
moTpeduTens

YMmerh: UCIIOJIB30BaTh B IPAKTUYECKOU
NeSITeIbHOCTH  OpraHuzaiuii  uHbopMaluio,
NOJyYEHHYI0 B pe3yJbTaTe MCCIEAOBaHUN U
CPaBHMUTEIBHOIO aHalN3a JYyYIIUX IPaKTHUK B
MEHEDKMEHTE; A(P(PEKTUBHO BBIOIHATH CBOU
(GYHKIIUM B MEXKYJIbTYPHOH cpele, OLCHHUBAThH
CTENEHb BIUSHUS KYJIbTYPHBIX OCOOEHHOCTEH Ha
yIpaBJeHHE OpraHM3aliH. c y4eTom
WHIUBUAYaTbHBIX W  CHCIHAIBHBIX  TPeOOBaHUMA
OTpeOUTENS

Bnaners: ocHOBaMU MEXKYJIBTYPHBIX
OTHOULICHUH B MEHEPKMEHTE M HaBbIKAMU
(YHKIIMOHUPOBAHUS B MEXKYJIBTYPHOM Cpelie
OousHeca , ¥ OBITh CIOCOOHBIM 3(h(HEeKTUBHO
BBITIOJTHATH CBOM (DYHKIIMH B MEKKYIBTYPHOH

Cpeac, ¢ y4€TOM MHANBUAYAIbHBIX M CIICIIHAIBHBIX

TpeOOBaHMIA TOTPEOUTEIS,

1.2. MecTo qucHunIMHbI (MOAYJIs1) B CTPYKTYpe OCHOBHOM 00pa3oBaTe/ibHOM IPOrpaMMbl

Jucuunnuna «Kpocc-KynbTypHBIH MEHEIKMEHT) SIBISIETCS TUCIUIUIMHON 10 BBIOOPY
BapHaTUBHOM YacTH y4eOHOTO MjlaHa U BXOAUT B BapHaTUBHYIO YacTh bioka bl
«JlucuurmuHel»y. 1o HanpasiaeHUo noarotoBku 43.03.03 «['ocTuHUYHOE E€710» U aipecoBaHa
ctynentam 4 kypca (8 cemectp). JAucuuruimaa (MOayIb) peanu3yercst Ha paKyJIbTeTe HCTOPHH,



nonuronoruu u npasa MAU PITY kadenpoit o01ecTBEHHBIX CBS3€H, Typu3Ma 1
rOCTENPUUMCTBA

X0l M3y4YeHHUs CIEAYIOLUX JUCHUIUIMH: TEeXHOJOrMM TOCTUHUYHON  JI€ATENbHOCTH,
[Icuxonornyeckuid MNpakTUKy™M, [OCTUHWYHBIA MEHEIKMEHT, OKOHOMHUKAa TOCTHHHYHOTO
npeanpustus , IlpodgeccuonanbHas 3TMKa B TrOCTENPUUMCTBE, [IpOABIKEHHE TOCTHHHUYHOTO
IIPEIIPHUATHS HA MEXKYHAPOIHOM PBIHKE

B pesynbrate OCBOCHHMS MAWCHUIUIMHBI  (OPMHPYIOTCS 3HAHUS, YMEHUS U BIAJCHUS,
HEOOXOoMMBIE JUI U3Y4YEHUS CIEeIYIOIMX JUCIMIUIMH: YIIpaBlIeHHE YEI0BEUYECKUMHU pecypcaMu
B TOCTUHUYHOM Jiesie, AHUMAalMs B TOCTUHUYHON AESITEIbHOCTH

2. CTpyKTYypa QM CHUIIMHBI (MOIYJIAA)

CTpyKTypa IMCUMILIMHBI JJI1 O4HOH (popMbI 00yUeHHUs
OO6miast TpyI0EMKOCTh JUCIUTUIMHBI COCTABISIET 3 3adeTHble eanHUIbl, 108 yaca, B TOM 4ucie
KOHTaKTHas paboTa oOydaromuxcs ¢ mpemnojaaBatenem 42 4.,
CaMOCTOSITeNIbHAsI paboTa o0yJaronmxcs 664
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Kpocc-kynbTypHblii 8 (2 4 12 [IpoBepka
MEHEI)KMCHT: WH/IUBUYTbHBIX
BO3HUKHOBEHHE, COOOIIIeHNIT —
npenmet. CxoncTea u paboueii TeTpay,
pa3Iuyus MOBEICHUS B OTpocC.
Pa3HBIX KyJIbTypax.
CBs3b IOBEACHUSA U
KYJBbTYPBI
[Tonsarue 8 4 2 10 OO6cyxaenue
KOMMYHUKAITUU B JIOKJIaJIOB, TPOBEPKa
KpPOCC-KYJIBTYPHOM WHIVMBUTYATbHBIX
MEHEHKMEHTE. coob1enuii, becena.
OCHOBHBIE THIIOJIOTHU
JICIIOBBIX KYJBTYP.
Monens I'.Xodcrene
OcHoBHble THTIONOTHH | 8 | 4 2 10 [TpoBepxka paboueii
JICIIOBBIX KYJIBTYP. TETPaJIH,




XapakTepucTuku BBITIOJTHCHHE

2.Xomna, T.ITapconca, 3aJIaHNAM

@.Tpommnenaapca.

Kpocc-kynbrypHbie

CTpaTeTuu B

yIpaBJIeHUU

«KynbTypHBIil IIOK» U 4 4 12 Ob6cyxnenue

CTpaTeruu JIOKJIaJI0B, ITPOBEPKa

NIPEOI0ICHUS WHIWBUIYyaJIbHBIX

MEXKYJIbTYPHOTO COO0O01IeHU],

KoH(IMKTA Oecena.»

Kynerypa u crunm 4 4 12 OO6cyxaeHue

JIUIEpCTBA JIOKJIaJI0B, ITPOBEPKA
WHAUBUIYAIbHBIX
COOOIIIEHHHA,
6ecena.KontponbHas
pabota

Ocobennoctu 4 4 10 Ob6cyxnenue

POCCHIICKOro JIOKJIaJI0B, ITPOBEPKa

MEHEKMEHTA U WHAUBHUIYaIbHBIX

JICIIOBOU KYJIBTYPBI cooOmeHui, becena.
TectupoBanue.

3auem 18 onpoc

UTOTO: 22 120 66




3. Coneprxxanue TMCUUILTAHBI (MOTYJI5)

Ne | HaumeHoBaHue pasjesia Copepxanne
AUCIHUTIMHBI
1 | Kpocc-kynbTypHbIi MEHEIKMEHT: I. ITonsiTue «KpOCC-KYyJbTYpPHBIN
BO3HMKHOBEHHUE, IPEIMET. MEHEDKMEHT», 1elb W OCHOBHBIE 3aJauu
CxoxcTBa M pa3nuuvsi MOBEACHNUS B | AMCLUIIIMHBIL.
pa3HbIX KyabTypax. CBs3b 2. OcHOBHBIE MOHSATHUSA «KYJIBTYPBI»,
MIOBEJICHUS U KYJbTYpHI . HCIIOJIb3yEMBIE B JINTEPATYPE.
3. Ctunm  moBeAEHUs,  CYIIECTBYIOIIME
IIOJIXO/IbI K OOBSICHEHUIO IIOBEJICHUS YEIOBEKa.
ousHece
2 [ToHsiTHE KOMMYHUKAIIUU B KPOCC- 1. PaccmoTpeTs mOHSATHE KOMMYHUKALIMH.
KYJIbTypHOM MCHCIKMCHTC. OcHOBHBIE BUbl KOMMYHHKAIUH.
OCHOBHBIC THTIONIOTHH NIETTOBBIX 2. PaccMoTpeTh NOHATHS BepOalbHbIE U
Kyneryp. Mozens I Xogerere. HeBepOasbHble KOMMYHHKAIINU.
3. Paccmotpets nousitue «3¢hhekTuBHas
oOpaTHas CBA3bY», NPEMATCTBUS PPEKTUBHOM
KOMMYHHKAIUH.
4. ITpakTHueckoe NpuMEHEHNE TUIIOJIOTUN
I"Xodcreze.
3 OCHOBHBIE TUIIOJIOTUH JETOBBIX 1. [IpakTyeckoe NpUMEHEHUE TUIOIOTHHI
KYJBTYp. XapaKTepUCTUKU 0. Xomnna.
2.Xomna, T.ITapconca, 2. [IpakTyeckoe NpuMEeHEHNUE TUIIOIOTHHI
®.Tpomnenaapca. Kpoce- T.IlapcoHnaca.
KYJIbTYpHBIE CTPATErvH B 3. [IpakTrueckoe NpUMEHEHUE TUIOJIOTUN
yIPaBICHUH. @.Tpommnenaapca.
4. OcobeHHOCTH YIIpaBIeHUS B
MOJIMKYJIBTYPHBIX 00IIECTBAX
4 | PecypcocbepexeHnue IpupoaHbIX CylHOCTh M1 OCOOEHHOCTH pPecypcocOepereHHs

pecypcoB

MPUPOIHBIX peCypCoB: aTMocepHO-
KIIMMAaTUYECKHX, oporpadu9eckux,
r€0JOTNYECKHX, THIPOJIOTHYECKHX u
OHMOIOTHYECKUX

CylHOCTh M1 OCOOEHHOCTH pPecypcocOepereHHs
B MPUPOAHBIX TEPPUTOPHUAIBHBIX KOMIUIEKCOB U
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CUCTEM
S | KympTypa u ctuinm iuaepersa I. Crwin  nuzpepcrsa: ABTOPUTAPHBIIA,
JNEMOKPATUYECKUH, IOy CTUTEIIbCKHM.
2. BrusHue KynbTypHBIX pa3induii Ha CTHIIb
JINJIEPCTBA.

6 | OcoGeHHOCTH POCCUICKOTO l. HauuonanbHeie 0COOCHHOCTH
MEHEKMEHTA U JIEJTI0BOM POCCHUHCKON JeM0BOM KYJIbTYPhI, (aKTOPHI, €¢
KYJIBTYpBI. ONpeEIISIOLIHE.

KOHKYpCHIIH 2. CoBpeMeHHbIE OCOOCHHOCTH JI€TIOBOTO
o01meHus, xapakTepHslie Uit Poccun.
3. Poccuiickas Monens yrpasieHUs.
4. HammonanbHbli MEHTAJIIUTET  KakK
UCTOYHHMK CpPABHUTEJBHBIX IPEUMYIIECTB B
YCIIOBUSX TII00ATHLHOM
4. O0pa3oBare/ibHbIE TEXHOJIOTHH
Ne
y Haumenosanue Buowi yueonon Hugpopmayuonnsie u
8 pazoena paoomul oopazoseamenvHble MEXHOIO0ZUU
n
1 2 3 5
1. |Kpocc-KynbTypHbIi Jlexyus 1 Jlexyus-eusyanuzayus c npumeHenuem
MEHE/KMEHT: cnano-npoekmopa
BO3HUKHOBEHHUE,

npeameT. CXoncTBa U
pa3uuurs MOBEICHUS B
pa3HbIX KyJIbTypax.
CBs13b MOBEIEHUS U

KYJbTYPbI

Pazeepnymas b6eceoa ¢ obcyscoenuem

ooxnaoa
Cemunap 1
Tloozomoeka k 3auamuro ¢
UCNOIL30BAHUEM INEKMPOHHO20 KYPCa
Camocmoamenvnas NeKyuti
paboma




[Tonsitne Jlexyus 2 Jlexyus-eusyanuszayusi ¢ npumeHenuem
KOMMYHUKAIUHU B cnano-npoekmopa
KPOCC-KYJIETYPHOM
MEHEJKMEHTE. Cemunap 2 Pazeeprnymas b6eceda c obcysrcoenuem
OCHOBHBIE THUIIOJIOTUH odoknaoa
JIEJIOBBIX KYIBTYDP.
Monens I'.Xodcrene
Iloozomoska k 3anamuio ¢
UCNONIL308aHUEM ITIEKMPOHHO20 KYpPCa
Camocmosamenvhas nexyutl
paboma
OcHoBHble THIONOTHH  |Jlexyus 3 Jlexyus-eusyanuzayus ¢ npumeHeHuem
JICJIOBBIX KYJIBTYDP. cratio-npoekmopa
XapakTepucTuKu
9.Xomna, T.Ilapconca, |Cemunap 3 Paszsepuymas 6eceoa c obcyscoenuem
®.Tpomnenaapca. 00K1a0a
Kpocc-kynbTypHbIe
CTpaTeruu B Iloozomoska k 3anamuio c
YIpaBJICHUN Camocmosmetnas. UCNOL306AHUEM DIEKMPOHHHO20 Kypca
JeKyull
paboma
«KynbTypHbIil OK» U |Jlexyus 4 Jlexyus-susyanuzayusi ¢ npumeHenuem
CTpaTeruu catio-npoekmopa
MIPEO0JICHUS
MEXKYJIBTYPHOTO Cemunap 4. Pazeepnymas 6eceda ¢ obcysxcoenuem
KOH(IIMKTA 0oKnaoa
Iloozomoeka k 3anamuio c
CamocmosmenvHas
UCNONIb308AHUEM ITIEKMPOHHO20 KYpPCa
paboma JeKyutl




Kymerypa u cTimm Jlexyus 5 Jlexyus-eusyanruzayus ¢ npumeHeHuem
JIUIEepCTBa Cnano-npoeKmop
Cemunap 5. Pazeeprnymas b6eceda c obcysrcoenuem
odoxnaoa Konmponvuas paboma
Iloocomoska k 3ausasmuro ¢
UCNONL30BAHUEM INEKMPOHHO20 KVPCA
CamocmosmenvHas .
JleKyuil
paboma
6 [Ocobennoctu Jlexyus 6 Jlexyus-eusyanuzayus c npumeHenuem
POCCHIICKOrO caauo-npoekmopa
MEHEKMEHTA U
JIETIOBOU KYJBTYPhI Cemunap 6 Paszsepuymas 6eceoa c obcyscoenuem
ooknada Tecmuposanue
Camocmosmenvnas
Ilooecomoska k 3ausimuro ¢
paboma
UCNONBL30BAHUEM INEKMPOHHO20 KYpCa
NeKyut

5. OueHka IVIAHUPYEMBIX Pe3YJIbTATOB 00y4eHHUs!
5.1. CucreMa onleHUBAHMA

DopmMa KOHTPOJIA Makc. KoJIM4ecTBO
0aJI10B
3a oany Bcero
padory
Texymuii KOHTPOJIb:
- KOHMPOAbHAsL paboma 15 bannos 15 bannos
- mecmuposanue 15 b6annos 15 6annos
- yuacmue 6 OUCKyccuu Ha cemunape |5 6annos 15 bannos
- bICMYNJIeHUe C OOKIAOOM 5 bannos 15 6annos
[TpomexyTouHas aTTecTarus 40 6annos 40 6annos
(3auem)
HToro 3a cemecTp 100 6annos

[Tomy4yeHHBINM COBOKYITHBIN pe3ybTaT KOHBEPTUPYETCS B TPAIULIUOHHYIO IIKATy OLEHOK U B
HIKaly olleHok EBporieiickoil cuctemsl nepenoca u HakoruieHust kpeauto (European Credit
Transfer System; nanee — ECTS) B cooTBeTCcTBUY C TaONIMIIEH:
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100-6annpHas TpaumonHas mKkaa [Ixana
Kaja ECTS
95 -100 A
2304 OTJIIMYHO B

68 — 82 XOPOIIO 3a4TEHO C

56 - 67 D
50355 yIOBIETBOPUTEIHHO E
20-49 HEYJIOBJIETBOPUTEIILHO HE 3a4TEHO FX

5.2.KpuTepuu BbICTaBJIE€HNUSI OLIEHOK

Banabl/
HIkanaa
ECTS

OuneHka mo
TACHUILIMHE

KpuTtepun onieHKku pe3yabTaToB 00y4eHHs 1O
AUCHUILINHE

100-83/
AB

«OTIIMYHOY/
«3aYTCHO
(oTmuHO)»/
«3aYTCHOY

BrictaBisiercst oOyuaromeMycs, €Ciu OH ITyOO0KO U
MIPOYHO YCBOMII TEOPETHUECKHUI U MTPAKTHUECKHIA
MaTepuai, MOXKET IPOJIEMOHCTPUPOBATH ITO HA 3aHATHAX H
B X0JIe IPOMEKYTOYHOM aTTecTaluy.

OO0yyaronuiics NCYEPIIBIBAIOIIE U JJIOTUYECKH CTPONHO
u3naraer yueOHbIN MaTepuall, yMeeT YBSI3bIBaTh TEOPHIO C
NPaKTUKOH, CIIPABILIETCS C pEIICHUEeM 3a7ad
npogeccuoHaTIbHON HANPaBICHHOCTH BHICOKOIO YPOBHS
CJIO)KHOCTH, MTPABHIILHO 0OOCHOBBIBAET IIPHHSATHIC
peLIeHHUSL.

CB0OOOJHO OpUEHTHPYETCS B yUeOHOM 1
npogeccuoOHaLHON JIUTEpaType.

OneHka o AUCLUUILUIMHE BBICTABISAIOTCS 00yyaromeMycs ¢
Y4E€TOM PE3yJIbTATOB TEKYIIEW U IPOMEKYTOUHOM
aTTeCTalUU.

Komnierenuu, 3akperyi€éHHble 3a JUCUUTUTAHOM,
c(OpMHPOBAHBI HA YPOBHE — «BBICOKUII.

82-68/

«XOpotmIoy/
«3a4TEHO
(xoporo)»/
«3aUTCHO»

BricTaBisiercst oOydaroniemMycsi, €CiIi OH 3HaeT
TEOPETUUECKUI U TPAKTUUECKHUI MaTepua, FpaMOTHO U 10
CYIIECTBY M3JIaraeT ero Ha 3aHATUAX U B XOJIE
IIPOMEKYTOYHOU aTTECTALUH, HE JOIYCKasl CYLIECTBEHHBIX
HETOYHOCTEN.

OO0yuaromuiicst MpaBUIILHO MIPUMEHSET TEOPETUUYECKHE
TIOJIOKEHMSI IPU PEIICHUH MPAKTUYECKUX 3aa4
npogeccuoHaTbHON HANPAaBICHHOCTH Pa3HOTO YPOBHS
CJIO)KHOCTH, BJIaZIeeT He0OXOIUMBIMU JJI1 TOTO HaBBIKAMHU
U Ipué€mMamu.

JlocTaToyHO XOpOIIO OPUEHTUPYETCS B yUEOHON U
npogeccuoHaLHON JIUTEpaType.

OrneHka o AUCHUILIIMHE BBICTABISIOTCS 00YYaromeMycs ¢
y4E€TOM PE3yIbTATOB TEKYIIEU U IIPOMEKYTOUHOMN
aTTeCTalUN.

Komnerenum, 3akpemiéHHble 3a JUCIMIIINHOMN,
c(hOpMHUPOBAHBI HA YPOBHE — «XOPOIIHN.
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Banasl/
HIkana
ECTS

OueHka mo
JTUCHUILIMHE

Kpurtepun oneHkn pe3ybTaToB 00y4eHuUs 10
AUCLHMILINHE

67-50/
D.E

«yJOBIICTBOPUTEH
HO»/

«3a4TEHO
(yZmoBieTBOpUTEND
HO)»/

«3aYTEHO»

BeicTraBnsiercsa oOydaroniemycsi, €Ciii OH 3HaeT Ha 6a30BOM
YPOBHE TEOPETUYECKUN U TPAKTUYECKHUM MaTepual,
JIOITyCKAeT OT/IeJIbHBIE OIIMOKU MIPU €ro N3JI0KEHUH Ha
3aHATHUAX U B XOJI€ IPOMEXKYTOYHOM aTTECTALUU.
OOyuaromuiicst UCIIBITBIBAET ONPEeNEHHbIE 3aTPyIHEHUS
B IIPUMEHEHUH TEOPETHUUECKUX MOJI0KEHUH IIPU PELICHUN
NPaKTUYECKUX 3a/1a4 IPOPeCcCHOHATBLHON HAIIPABICHHOCTH
CTaHJAPTHOIO YPOBHS CI0KHOCTH, BIIAJICET
HEOOXOIUMBIMH JUISI TOr0 0a30BBIMHU HAaBbIKAMU U
IpUEMaMU.

JleMOHCTpHUpYET 10CTATOYHBIM yPOBEHb 3HAHUS yUeOHOMH
JIUTEPATYPHI IO JUCLUIIIINHE.

OneHka no AUCLUUILUIMHE BBICTABISAIOTCS 00ydaromeMycs ¢
y4ETOM PE3yJIbTATOB TEKYIIEH U IPOMEKYTOUHOM
aTTeCTalUu.

Komnierenuuu, 3akperi€éHabie 3a JUCUUTUTAHOM,
c(OpMHPOBAHBI HA YPOBHE — «JOCTAaTOUHBIIY.

49-0/
FFX

«HEYJIOBIICTBOPHUTE
JIBHOY/
HE 3a4TEHO

BeicTraBnsercsa oOy4aromemycs, €Clid OH HE 3HAeT Ha
0a30BOM ypOBHE TEOPETUUECKHUN U MPAKTUUECKUI
Marepua, J0MyCcKaeT rpyObie OMMOKH MIPH €r0 N3JI0KESHUN
Ha 3aHATUSAX U B XOZI€ IPOMEXKYTOYHOM aTTEeCTaLUH.
OOyuaronuiicss UCTIBITHIBAET CEPbE3HBIC 3aTPYIHEHUS B
NPUMEHEHUU TEOPETUUECKUX MOJIOKEHUH NP peIIeHUH
NPaKTUYECKUX 3a/1a4 POPeCCHOHATHLHON HAIPABICHHOCTH
CTaHJAPTHOTO YPOBHS CIOXKHOCTH, HE BIIaJleeT
HEOOXOIUMBIMH IS TOTO HABBIKAMHU M IPHEMaMH.
JleMoHCTpHUpYeT (pparMeHTapHble 3HAaHUS y4eOHOH
JUTEPATYPHI 110 TUCIHUIIIIHE.

OrneHka o AMCLUUILUIMHE BBICTABISAIOTCS 00yUaromeMycs ¢
Y4E€TOM PE3yJIbTATOB TEKYIIEW U IPOMEKYTOUHOM
aTTeCTallHH.

KoMnereHum Ha ypoBHE «I0CTATOUHBIN), 3aKPETUIEHHbIE
3a AMCUUIUIMHON, He COPMHUPOBAHBI.

5.3. OueHouyHbIe cpeacTBa (MaTepuaJIbl) AJIsl TEKYLIEro KOHTPOJIsSl yCIIeBaeMOCTH,

NMPOMEKYTOYHOM aTTecTAIMH 00yIAIOIIUXCHA MO TUCIHUILINHE
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BOl'[pOCLI IJIA MpoBeICHUA 3a9deTa

1. [TonsATHE W CYIIHOCTH KPOCC-KYJIBTYPHOTO MEHEKMEHTA

2. BO3HMKHOBEHHME U DHBOJIOIMUS KpPOCC-KYJbTYpPHOIO MEHEeMKMeHTa B Poccuwu,
HCIIOJIb30BaHUE 3apyOeKHBIX TEOPUN MEHEKMEHTA U YIPaBIeHYECKUX TeXHoJorui B Poccun.

3. CpaBHUTENBHBINA POCCUUCKUIA MEHEIXKMEHT 1 HAallMOHAJIbHAS KYJIbTYpa.

4. OCHOBHBIE MOAXOJBI K MEHEIKMEHTY B KPOCC-KYJBTYPHOTO HAyYHOU JIUTEpaATypeE.

5. Ponb 1 3HaYeHHE MEKIYHApPOIHOTO OM3HECa B (POPMUPOBAHMH COBPEMEHHOW CHCTEMBI
MHPOBOTO XO35MCTBA.

6. XapakTepHble YepThl U OTIIMYUTENbHbIE 0COOCHHOCTH 3PbI TI100aTHU3aIINH.

7. Ilogxompl B TEOPETUYECKOM MCCIECJOBAaHUU KYJIBTYphl B KPOCC-KYJbTYPHOM
MeHemkMenTe. Knaccudukaiys AenoBbIX KyIbTyp.

8. 3HaueHue OpraHU3alMOHHOMN KYJIBTYPhI B KPOCC-KYJIBTYPHOIO MEHEIKMEHTE.

9. Ctunu ynpaBieHHs B KPOCC-KYIbTYpPHOM MeHekMeHTe. DakTopbl (popMUpOBAHUS
CTHJISI pyKOBOJICTBA.

10. Ctunb NpUHATHUS PELIEHUN B KPOCC-KYJIBTYPHOM MEHEIKMEHTE. BiusiHue KyJIbTyphl
Ha MPOLIECC MPUHSTHS PELICHUN.

11. Ynpapnenue MOTHBaIMEN B KPOCC-KYJILTYPHOM MEHEKMEHTE.

12. BuusHMe KyJIbTYpHO-CTPAHOBOTO KOHTEKCTAa HA MOTHBAIMOHHBIE W3MEHEHUS
(unpexcsl I'. XoBcrene).

13. IMapameTpsl HAIMOHATHHON KYJIBTYpBI: CTpEMIICHHE H30ekKaTh HEOIPEIEICHHOCTD,
KoH(yIaHCcKas JTUHAMUKA, JTUCTAHIIUS BJIACTH, WHUBUTY JTH3M,
MY’KE€CTBEHHOCTH/’KEHCTBEHHOCTb.

14. TlpakTrka CTUMYJIMPOBAHUS TPYAA B PA3IMYHBIX CTpaHaX.

15. KommyHUKanus Kak Mpolecc B KPOCC-KYJIbTYPHOM MEHEKMEHTE.

16. MexkynpTypHast KOMMYHHUKalusi. CTUIIA KOMMYHHUKAIIAH.

17. KomMMyHHKalMOHHBIE TOTOKM W KaHAJIBl KOMMYHHKAIlMH, COBPEMEHHBIC
MH(GOPMAITMOHHO-KOMMYHHUKALIMOHHBIE TEXHOJIOTUH.

18. KommyHuMKanus M S3BIKOBBIE OapTepbl, HEBepOaIbHbIE KOMMYHHUKAIIMH, CIOCOOBI
IIPEOIOJICHUS S3bIKOBBIX 0apTEPOB B MEXKAYHAPOAHOM OU3HECE.

19. NHCTUTYIIMOHANIBHBIE W COIMOKYJIBTYpHBIE (DaKTOpBl TpaHChOpMAIIUU IKOHOMUKH
Poccun.

20. Dxonomuko-reorpaduueckas xapakrepuctuka CIIIA: ocoOeHHOCTH YKOHOMHUYECKOTO
pa3BUTHS CTpaHbl, peryiupoBanue peiHka Tpyaa B CIIA.

21. Pomp TOCymapcTBa B COBPEMEHHOM aMEpPHUKAHCKOM dKOHOMHUKe. IIpobremsl
B3aMMOOTHOIICHUS OM3HECa U TOCYAapCTBa.

22. DBOJIOUMM aMEpPUKAHCKOIO MEHEPKMEHTAa, HOBBIC HANPABICHUS Pa3BUTHUSA
aMEpUKaHCKON Teopuu MeHepkMeHTa B nepuog 70-x, 80-x, 90-x rr. XX cToneTus.

IIpumepHasi TeMATHKA JOKJIA0B

1. CoBpeMeHHbIE HAyYHbIE TOIXOABI U HAIIPABJICHUS KPOCC-KYIBTYPHOI'O MEHEDKMEHTA
OTHUYECKas CTEPEOTUITU3AIMS KaK OCHOBA MEXKITHUIECKUX OTHOIIECHHIH

SI3BIK KaK 3JIEMEHT 3THUYECKOU KYJBTYpPBI

Mogens 06a30BBIX KYJIBTYPHBIX OpUEHTANNN B ccnenoBanuax P.JIpronca

HanmonasnbHble U perHOHaIbHBIE 0COOEHHOCTH MEHEIDKMEHTA.

Crieruduka MeKKYJIBTYPHOU KOMMYHHUKAITUU M CIIOCOOBI TIOBBIIIEHUS €€ 3(P(HEKTUBHOCTH
3amasHbIe YIpaBlIeHYECKUE TEXHOJIOTHU U TPOOIEMBI UX aJalTaliy B
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8. POCCHIICKUX KOMITAHHSIX.

9. CpaBHHUTENbHBIN aHAIN3 MOJEJIEH KOPIIOPATUBHOIO YIPABICHHUS B MUPOBOH SKOHOMUKE.

10. B3auMopelicTBHE HAMOHAIBHON JACIOBOM M KOPIIOPATUBHOM KYJIBTYD

11. HamnonanbHas fAenoBas KyJabTypa KaK HCTOYHHMK KOHKYPEHTHOTO INpPEUMYIIEecTBa U pecypc

Pa3BUTHUS SKOHOMHKH.
12. KynbTypHbIe pa3nuuus U 3THKa B MEXIyHapOAHOM OU3Hece.
13. Cremmuduka 6uzHec-KynbTypsl Poccun.
14. BnustHre HAIIMOHAIBHOM KyJIBTYphI Ha yIIpaBJIeHUE OpraHu3auen
15. Ponb mpoTecTaHTCKOM ATUKY B POPMUPOBAHUH aMEPUKAHCKOHN JICIIOBOM KYJIBTYPHI.
16. JloMuHHpYIOIINE PEIUTHN B HAI[MOHANBHOM JEJIOBOHM KyJnbType M WX BIUSHHE Ha OCOOEHHOCTH

BeJICHHs OM3HEca B CTPaHe Pa3MEIeHMUs.
17. IIpobnemsl mepeBoa U KpoCC-KyAbTYPHBIX Pa3IUYNil B MEXIYHAPOTHON peKiame.
18. DTHOLIGHTPUYECKUN TIOAXOM B VIPABICHUM MEKIYHAPOAHOW KOMIIAHWEH: BIMSHHE Ha

3 PEKTUBHOCTD U U3ACPKKU BeJCHUS OU3HECa.
19. Cneuunduka GopMUPOBAHHS U Pa3BUTHS KOPIOPATUBHOMN KYJIBTYPHI B POCCHICKONH KOMITaHHH.
20. baprsepbl MeXKYIbTYPHBIX KOMMYHHKAIIUKA M CIIOCOOBI UX MTPEO0JICHHSI.
21. HammonanpHas AeiioBas KyJabTypa U MHHOBAITMOHHAS CIIOCOOHOCTH OpraHU3aIliu

IIpuMepHbIe BADHAHTHI TECTOB
[Ipu BBIMOTHEHUH TUCBMEHHOTO TECTOBOT'O 3a/IaHMsI CTYAEHTaM HE0OXOAUMO BbIOpaTh
OJIMH WJIN HECKOJIBKO PAaBUIIbHBIX BAPUAHTOB OTBETA.

1. BeiGepuTe cTpaHy ¢ BBICOKUM MHAECKCOM "HHIUBHUIyaTu3Ma':
a) Kurait

0) SAnonus

B) CIIIA

r) Unnus

2. Kto BBen ki1accuuKaIuio KyJIbTyp IO OTHOIICHUIO KO BPEMEHHU:
a) P. JIstouc

0) I'. XoBcTene

B) O.Xom1

r) A. Mun

3. B MOHOAKTHBHBIX KYJIBTypax BpeMs - 3TO:

a) Jluneitnoe Bpemsi, Bce NEHCTBHS BBIMOIHSAIOTCS MTOCIIEIOBATEIHHO

0) Bpems 6e3rpaHuyHO, HET CYEeThl U BHIPAKCHUS "BpEMEHHU HE XBaTaeT"

B) [luknnunoe Bpems

r) CuryallMoHHOE IJIaHUPOBAHKE, OTIO3JaHUS Ha BCTPEUH SIBJISIOTCS HOPMOU

4. KynbTypa, B KOTOPOH MEXAy MHIMBUIAMU OCTOSHHO MOAEPKHUBACTCS ONpeeIeHHAs
NICUXOJIOTHYECKast TUCTAHLUS, a MOTOMY HMH(pOpMalys, KOTOPYI0 HEOOXOIUMO JOHECTH J0 €€
CyOBEKTOB, IOJDKHA HOCUTh OTKPBITBIM XapakTep, Ha3bIBaeTCs:

a) KynbTypa BbICOKOIO KOHTEKCTA

0) KynbTypa HU3KOrO KOHTEKCTa

B) KynpTypa cpeiHero KoHTekcTa
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r) BeicokonucranupoBaHHas KyjabTypa

5. Beibepure nepeueHb HayK, KOTOPBIE JIEXKAT B OCHOBE KPOCC-KYJIbTYPHOTO MEHEIKMEHTA!
a) AHTPOIIOJIOTHS, KYJIbTYpOJIOTHS, ITHOrpadus, TEOPUS MEKKYIBTYPHOIO OOIICHHUS,
STHOIICUXOJIOTUS, MEHEIKMEHT

0) ['eorpadus, ucTopusi, COIMOIOTHS

B) OTHOreorpadusi, MCUX0IOrus, KyJIbTypOJIOTus

r) DKOHOMUYECKasl TEOPHsl, CTATUCTHKA

6. Beibepute cTpaHbl ¢ BBICOKUM MHAEKCOM "KOJUIEKTHBH3MA':
a) Kuraii

0 ) SAnoHus

B) CIIIA

r) Uanus

1) BenukoOpuranus

e) ['epmanus

7. BeiGepuTte cTpaHbl C BBICOKMM UHACKCOM '"MY>KECTBEHHOCTH "
a) ApaOckue CTpaHsbl

0) SAnonus

B) llIBerus

r) Jlanus

n) I'epmanus

¢) OuHIAHIUS

8. Kakue cTpaHbl OTHOCATCSI K MOHOAKTUBHBIM KYJIbTypaM:
a) llIBenust

6) CLIA

B) ®pannus

r) Kurait

n) bpazunus

9. Kakue u3 nmepedynclieHHBIX MapaMeTpoB KyibTypsl BBed [.Xodcrexe:
a) Bocnipusitue npoctpancTBa

0) OTHOIICHUE K TIPUPOJIC

B) JlucTtaHius BIacTu

r) OTHOIIIEHUE KO BPEeMEHHU

1) TepnuMoCTh HEONPEEIEHHOCTH

10. K ocHOBHBIM OapbepaM KpOCC-KyJIbTYPHOTO BOCIIPUSITUSI OTHOCSITCS:
a) DTHOLIEHTPU3M

0) KynbTypHBIH 110K

B) CTepeoTUITHOE BOCTIPUSITHE

r) YpoBeHb SKOHOMHYECKOTO Pa3BUTHS

1) Bocrinranue
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11. Kakoil n3 3TanoB MpeBpalieHUs] CTPAaHOBOM MOJEIN MEHEKMEHTA B €€ MEKIYHapOIHYIO
Pa3HOBUIHOCTD,

TpeOyeT yueTa B3aMHBIX HHTEPECOB CTPaHbI BeJICHHU OM3HEeca U CTPaHbl pa3MEIICHUS U 3HAHUS
KYJIbTYPHBIX 0COO€HHOCTEN NOCIeqHeH?

a) KOJIOHMAJIbHAs 3pa,

0) spa HAIIMOHAJILHBIX TOCY/IAPCTB,

B) 3pa Io0anu3anum.

12. YeM ommuaeTcs MeXAyHapoaHAs MOJEIh MEHEIKMEHTa OT CTPAaHOBOW (HAIIMOHAJIHLHOMN)
Mozenu?

a) 0a30BOM CTPYKTYPOH MEHEIKMEHTA,

0) pyHKIIMOHATEHBIMU 00JIACTIMU MEHEDKMEHTA,

B) IPUHIUIIAMU CTPYKTYpPOOOpazoBaHus,

T') crienupUKON HAIIMOHATLHO-KYJIBTYPHOTO (PaKTOpa M MEKCTPAHOBOTO B3aMMOICHCTBUS.

13. BaxneiimuM TpeOoBaHHMEM K MEHEIKMEHTY B MEXKIAYHApOAHOM OM3HECE B YCIOBUSX
HapacTaromeu

M3MEHUYMBOCTU OU3HEC-OKPYKEHUS SABISETCS:

a) CTaOMIIBHOCTH €T0 MPHUHIIUIIOB U TPaBUII,

0) HEM3MEHHOCTh METOJIOB U TEXHOJIOTUH YIIPABICHHUS,

B) aIalITUBHOCTH U CUTYaTHBHOCTb,

I') HAJIMYUE CTPAXOBKH.

14. «Ilcuxonoruyeckoe pacCTOSHUE» MEXy CTpaHaAMH — 3TO:

a) TeppUTOPHAIIbHAS YIAJIGHHOCTh CTPaHbl 0a3UPOBaHUs OT CTPaHbI MPEOBIBAHUS,

0) KyIbTypHasi «CXOXKECTb» CTpaHbl 0a3UPOBAHUS U CTPaHbI MPEOBIBAHUS,

B) BOCIPHUSATHE MEHEPKMEHTOM KOMIIAHUHM CTENEHH OJIM30CTH (YIAICHHOCTH) 3apyOeKHOTO
I[EJIEBOTO PHIHKA B

COOTHOUIEHHH C y’KE OCBOECHHBIM,

T') BCE BBIIIETIEPEUHUCIICHHOE,

1) HA OJTMH W3 ITyHKTOB.

15. MexayHapoaHyl0 KOMIIAHUIO, KOTOpash BOIUIOLIAET HE TOJBKO  IPOIYyKTOBOE,
(GYyHKIMOHANIBHOE U

reorpagudyeckoe pasHoOOpa3ue, HO U PA3HOCTU KYJIBTYpP U S3bIKa, IPUHSATO HA3BIBATh:

a) MyJIbTHHAIIMOHATLHOW KOMITAHUCH,

0) MHOTOKYJIbTYPHOM KOpHOpaluei,

B) IJI00aJIbHOM KOMITAHHUEH,

I') TPAaHCHALIMOHAJILHOM KOpIIopanuen.

16. HanGomnee c10HOM B yIpaBIeHYSCKOM OTHOIIICHUH U HAUMEHEE UCCIIeIOBaHHOU (popmoit
MEXIyHApOJHOTO COTpyaHuuYecTBa, 1o I1.J[pykepy, BricTymaer:

a) COBMECTHOE TIPEIPUSITHE,

0) ppanuaiizuHr,

B) CTaTETMYECKUIl albsHC,

') KOHTPAKTHOE COTJIallleHHE

IIpumepHasi TeMATHKa KOHTPOJIbHBIX padoT

1.McTopus pa3BUTHS KPOCC-KYIBTYPHOIO MEHEDKMEHTA.
2. HanmoHnaneHble 0COOGHHOCTH YIpaBJIeHUs (Ha IpuMepe JIto0oH CTpaHbl WM PErHOHa)
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3. HaunonanbsHble 0COOCHHOCTH ynpaBieHus Ha npeanpustusax CILIA. HannonanbsHbie
0CcOOEHHOCTH yrpaBieHus (Ha npumepe Kuras) u 1.1

4.®axTOpbl, BAUAIONME Ha (POPMUPOBAHUS HALMOHAIBHBIX MOZETICH MEHEDKMEHTA.
5.YupaBieHrne U3MEHEHUSIMU B KPOCC-KYJIBTYPHOM CpeEIE.

6. Teopust ¥ MpaKkTUKa CTUMYJIMPOBAHMS TpyJa (Ha MpUMepe KOHKPETHOW CTpaHbl WM TPYIIIBI
CTpaH).

7. YrpaBneHue Kpocc-KyJIbTyPHOU KOMMYHUKALIUEH.

8. HeBepOanbHasi KOMMYHHUKAITUS B KPOCC-KYJIBTYPHOU cpejie.

9. HaumonanbHble OCOOEHHOCTH pEKJIAMHOTO MEHEeIKMEHTa (Ha MpUMepe OJHOM wuiH
HECKOJIbKUX

10.HanmonanpHble 0COOEHHOCTH MOBEEHUS NMOTpeduTeNnel (Ha mpuMepe KOHKPETHBIX CTpaH).
11. HamumoHanbHble 0COOEHHOCTH TaliM-MEHEDKMEHTA (Ha MpUMepe KOHKPETHBIX CTPaH).

12. HantnoHanpHbIE 0OCOOCHHOCTH BEICHHSI IIEPETOBOPOB C HHOCTPAHHBIMU MTAPTHEPAMH.
13.BausiHue penuruu Ha HallMOHANIbHBIE CTUIIH YIIPABICHUS.

14. OcobGeHHOCTH YIIpaBJIeHUS IEPCOHATIOM B MHOTOHAI[MOHAJIBHBIX KOJJICKTUBAX.
15.KomannoobOpa3oBaHue B KpOCC-KYIbTYPHOM Cpeie.

16. HamuonanbHble OCOOCHHOCTH peaid3allid MPHUHIMIA COIUAIBHON OTBETCTBEHHOCTH
OusHeca.

IIpakTHYeckne U CUTYallHOHHBbIE 32/1aHUSA (IIPUMeEPBbI)

3ananue 1.

Omnucatp 8§ nmoxcucreM GOpMUPOBAHUS HALIMOHATIBHOM JIEJIOBON KYJIBTYpPbI 110 Xappucy u
MopaHy TpUMEHUTEIBHO K OJTHOM 3apyO0eKHOM cTpaHe Mo BEIOOPY M ONPEIEIUTh, KAKUM
00pa3oM Kaxasi U3 HUX BIUSET HA MPAKTHUKY MEHEPKMEHTA B JJAHHOM CTpaHe.

3amanmue 2.

Kak u3BecTHO, B pa3HbIX KyJbTypaxX pa3iIuyHbIM CMBICT U 3HAYEHHUE UX MPEICTaBUTEISIMU
IIPUJIAETCsl OJMHAKOBBIM CII0BaM, BellaM U AeiictBusiM. [IpuBennre nokasareabHble IPUMEPHI
MPUMEHHUTEIBHO K Pa3IMYHBIM KYJIbTYpaM, BHIPpa0OTaTh PEKOMEHIALNH 110 TPaBUIIbHON
MHTEPIIPETALIMM CMBICIIA U 3HAUEHUS, a[IEKBATHOTO JAHHOM JIE€JI0BOM KYJIbTYypE.

3aganue 3.

Onucarp W3BECTHBIE BaM II0 CBHUJAETEIbCTBY HHOCTPAHLEB, IPOXHUBAIOIIMX B UYy)KOU
Ou3Heccpene, CUTyalllu, CBSI3aHHBIE C KOJUTH3HEW CBOUX COOCTBEHHBIX M MHBIX IIEHHOCTHBIX H
THYECKUX opueHTanuil. Kakue criocoOsl mpeo10aeHnst HOA0OHBIX KOJTH3UH MOKHO
MIOPEKOMEH/I0BaTh?

3aganue 4.

B IlIBefiniapun Ha TPOTSHKEHUHU TIOCJIETHETO JECATUIETHS C(HOPMHUPOBATIACH 3HAUUTETHHAS
Typelkasi Juacropa U3 Yuciia SMUTPaHTOB-MYCyJIbMaH, B HACTOAIIEE BPEMsl HACUUThIBAOILAs
cBbimre 400 TeICSY yenoBeK. B ¢Bsi3u ¢ 3TUM B cTpaHe HAOIIOAaeTCsI HEOOBIYHAS TCHICHITHS —
OypHOTr0 pocTa CTPOUTENHLCTBA U BO3ABIKEHUS MeueTeil. BricoTa MUHApeTOB Npu 3TOM
3a4acTyo0 MPEBHIIIAET BHICOTY KPECTOB Ha KaToinnueckux cobopax. Kopennoe Hacenenue
[IIBeiiapuu MpOTECTYET MPOTUB 3aCUIIbS «UY>KOH PEIIMTHO3HOM BEPB». B pe3ynbprate Ha OCHOBE
pedepenyma Ob110 MPUHATO OectnperieienTHOe penieHne «O 3arnpeTe CTPOUTENbCTBA MEUEeTen»,
KOTOpO€ OBLIIO, B CBOIO OYEPE/ib, ONIPOTECTOBAHO MYCYJIbMaHCKOM oOnuHOM. KopeHHbIe KuTenu
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[Beitiiapun obparunucek B EBporneiickuii cy.
O xakoM ITyOMHHOM KOH(IMKTE C TOUKH 3pEHUSI CPABHUTEIBHOIO MEHEIKMEHTA
CBUJETEILCTBYET faHHas cutyaus? Kakoe, Ha Bam B3I, pelieHue npuMer EBponeiickuit
cyn B CtpacOypre? KakoBsl Balm peKOMEHIAIMH 110 TTPEOIOTCHUIO MOA0OHBIX KOJTU3UA?
MUHU-Keic: KakoBbl 0COOEHHOCTH pyCcCKOM HEBEpOATbHOM KOMMYHHUKALIUU B AETOBOM
cpene?
Pycckue oueHp mo0sT cOMMKaThes ¢ IoAbMU. [ HUX yyacTre B aKTe KOMMYHUKAIHN
— 9TO MOBOJI AJIsl HAJIAXKUBAHUS OJM3KUX OTHOLIEHUH. Pycckue 00T kecThl, KOTOpble
MIPEJICTAaBUTENIN APYTUX KYJIBTYp MOTYT BOCHPHHSITH KaK HENPWJIMYHBIE: MOXJIONATh IO IUIEYY,
MoJICECTh MoOMxKe. MHOTUM MEIIaloT HEYMECTHBIE B ITeperoBopax npusblyku. He crout
JepaTh PyKH B KapMaHaX WJIM XOJUTh TI0 KOMHATE BO BPEMsl pa3roBOpa: 3TO MOKET ObITh
BOCIIPUHSATO KaK CTPEMJIEHUE JOMUHUPOBATh.
Ecnmn nponcxonut KOMMYHHUKAIIMOHHBIA Pa3pbiB, OH MOKET ITPUBECTH K MPOBATY
MIEPErOBOPOB.
Henasno B SImonun Beinuia Takas myOnukanus — «HeBepOanbHas KOMMYHHKAIIHS
PYCCKHMX B HEKOTOPBIX BUJIaX MajIora». ABTOpP pEKOMEHAYET SIITIOHCKUM JEJIOBBIM JIIOASAM,
oOcy»xaast ieny OymyIiel cAenKu, BHUMATEIbHO CIEIUTh 32 PeaKIell pyCCKUX MapTHEPOB.
Ecnu npenioxxeHHast cyMMa yCTpauBaeT PyCCKOro mapTHepa, TO OH UyTh-4yTh MPUOIMKAETCS K
coOeCeTHHKY, IeJIaeT e[Ba 3aMETHOE JABM)KEHHE KOPITYCOM B ero cTopony. [locne storo neny
MOYXHO OOJIbIIIe HE CHM)KATh: PYCCKUH MOHa4Yaly OyJeT yIopcTBOBaTh, TOBOPHUTH, UTO IIEHA
CJIMIIIKOM BBICOKA, HO B UTOTe MOKAET Ha cenKy. KoHeuHo, Takoe IBHKEHUE MOXKET OBITh U
ciay4daiiHpiM. HO JOTOWIHBIE AMOHIBI PEIIMJIM, YTO TAKOW 3HAK, BEPOSTHEE BCErO, O3HAYAET
3aUHTEPECOBAHHOCTD.
[TomHUTE: €ciM cI0Ba MOMOTAalOT HaM CKPBIBaTh CBOM MBICIIH, TO KE€CThI UX BBIJIAIOT.
Hanpumep, ycibliias BHITOAHOE NPEATIOKEHUE, MOKHO HHCTUHKTUBHO IOTEPETh PyKU. DTOT
KECT B PYCCKOM KYJIBTYpE BbIPa)KaeT YAOBIETBOPEHNE, IPEABKYILIEHUE YE€ro-TO NpUATHOr0. OH
BBIJIACT BAC C FOJIOBOM.
3anaHue:
1. PaccMoTpuTe 1 HHTEPIIPETHPYITE HEBEpOATHLHOE MOBEICHUE B paMKax
Ha0JII01aeMOI KOHKPETHOW CUTYaIlMH W SMOITMOHAIBHYIO PEaKIMIO Ha Hee.
2. [Ipoananu3upyiTe BHUMATEIbHO CIIy4al HECOBIAAEHNS HEBEPOAIbLHOTO
MTOBEICHUS U CIIOBECHBIX YTBEPKICHUM.
3. 3aduxcupyiite Menbpyaiime 1eTanl HeBepOaIbHOrO MOBeACHU (K IPUMEDY,
CTENIEHb UCKPEHHOCTH YJILIOKH | T.11.).

4. Cnenaiite BbIBOABI U PEKOMEH AN

6. YueOHO-MeTOOMUYeCKOe U HH(POPMAIIMOHHOE O0ecTieYeHHue TN CIUTIINHbI
Cnmcoxk HCTOYHMKOB U JIMTEPaTypPbl

6.1. OcHoBHas M TEpaTypa:

1.CpaBHuTENBbHBIN MeHEKMEHT: Yuebnoe nocodue / Ilox pen. C.O IMusosaposa. CIIb,
[Turep, 2006. - 368 ¢
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2. Xongen H.JDx. Kpocc-kynbTypHblii MeHemkMeHT. KoHuenuus KOrHUTHMBHOTO
MeHeDKMeHTa: Y4eb.mocobue . /mep.c anri. M., 2005. 384 c.

3. bynuna B.I'. KpoccKynbTypHbII MEHEUKMEHT M MEXKYJIbTypHas KOMMYHMKAIIMS:
yueOHnoe mocooue / B.I'. byauna. — M.: T'YYVY, 2008 — 128 c. bynuna B.I'. KpocckynbTypHbrit
MEHE/DKMEHT U MEXKYJIbTypHasi KOMMYHUKaIMs: yueOHoe nocodue / B.I'. bBynuna. — M.: I'YY,
2010 - 128 c.

4. Tonosnera E.JI. OcHOBBI MEXKYIBTYpHOW KOMMYHHKaLUU. - M.: @enunkc, 2008, 224 c.

5. Miscoenos C.I1. OcHOBBI KpOCCKYNIBTYpHOTO MeHeMKMeHTa. Kak BecTn OusHec ¢

6. TpeACTaBUTEISIMU APYTUX CTpaH U KyabTyp. — M.: Jleno, AkaneMus HapOAHOIO XO3sCTBa,

2012, 256 c.

7. Mscoenos C.I1. OcHOBBI Kpocc-KyIbTypHOTO MeHEHKMeHTa. Kak BecTn Om3HecC ¢

8. mpencraBuUTENAMHU ApyTHUX cTpaH. — M.: Jleno, 2012, 257 c.

9. Haiimxen Ix.Xonaen. KpocckynpTypHblit MeHeKMEHT. KOHIIENIIMST KOTHUTUBHOTO

10. menemxmenTa. - M.: FOauTu-Jlana, 2005, 364 c.

11. ITuBoBapos C.3., MakcumiieB U.A. CpaBanrtenbHblil MeHepKkMeHT. - CI16.: [Tutep, 2012, 480

C.

12. TlepcukoBa T.H. MexKynbTypHasi KOMMyHUKAIUs U KOPIOPATUBHAS KYJIbTypa. - M.:
13. Jloroc, 2012, 224 c.
14. ITuBonosa H.E. KpocckymnbTypable kommyHuKammu. — M.: UBOCOII, 2008, 68 c.

JlonoiHUTeIbHAS JTUTEpaTypa:

1. Anapeac Jlpyse. Otu nopasurenbisle ucnanusl. — M.: ACT, Actpens, 2012, 256 ctp. 11
2. bonemakoB B. Otu nopasurensubie Gppaniyssl. — M.: ACT, Actpens, 2017, 256 ctp.

3. I'yceBa H. Otu nopazurensubie unauiiisl. — M.: ACT, Actpens, 2008, 260 c.

4. Narny Oy Snonckuii MeremxMeHT. [Ipominoe, Hactosmiee u Oyaymiee. M.: DkcMmo,

5. Maundpen @epuep. Itu nopazurensusie Typku. — M.: ACT, Actpens, 2010, 256 c.

6. MaptuH JlrorTepiiorany. Ot nopasutenbuble anoHIbl. — M.: ACT, Actpens, 2007, 208
c.

7.MocxkogrieB H., [llepuenko C. buznec mo-pyccku, 6usnec no-amepukancku. -C-116.:
ITutep, 2013, 352 c.

Pununuckas I[1. 9tu nopasurensHsie upanisl. — M.: ACT, Actpens, 2007 1., 224 c.

8. P.I.JIptonc JlenoBblie KyJIbTyphl B MEXIyHapoaHoM OusHece. - M.: Jleno, 1999, 448 c.

9. Por 0., Kontensuesa I'. MexkynbTypHas KOMMyHUKalus. Teopusi, TPEHUHT. - M.:
IOnuTu-/lana, 2013, 224 c.

10. CanpBanop ae Manapuara. Aurmmdane, ¢ppaniry3sl, ucrmannsl M3garensctBo: Hayka, 2013
r., 248 cTp.

11. Credan Kimapk. Habmronas 3a ¢paniy3amu. CKpbIThIEC PaBUJIa TTOBEACHHUS.
HznareascTBo: Pumon Kimacenk, 2018 1.

12. Xanune Yen. Otu nopasutensubie kutaiibl. — M.: ACT, Actpens, 2006, 256 c.
CpaBHUTENbHBIN MeHEDKMEHT: YuebHnoe nocodue / [lox pen. C.O IMusosaposa. CIIb, [Tutep,
2006. - 368 c

6.2. [lepeyenb pecypcoB MH(POPMANUOHHO-KOMMYHHMKAIIUOHHOI ceTH « UHTEpHETY,
HEeOo0XOMMBIX /IJIsl 0CBOEHUs TUCHMILINHBI «Kpocc-KyIbTypHBIH MeHeIKMEeHT)

1. www.rsnet.ru — ouUIMaNBHBIN CepBep TOCYIAPCTBEHHBIX OPraHoB BiacTH Poccuiickoit
denepanuu.

2. http://lib/library - OubaMOTEYHBII CaliT

3. www.it-kniga.com
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4. www.aup.ru - AJIMUHUCTPAaTUBHO-yIpaBieHUYeckuil mopran. IlpeanasHauen it

PYKOBOAMTENEH, MEHEDKEPOB, MAPKETOIOTOB, (PMHAHCUCTOB M SKOHOMHCTOB MPEATPUITHIA.
5. www.businesstest.ru - Komaekiiusg TecToOB, MOMOTaloIIMX OLIEHUTH [EJIOBbIE M JIMYHBIE

Ka4y€CTBa, ICHUXOJIOTHUYCCKOE COCTOSIHUE, M IO UTOraM aHalli3a CKOPPEKTHUPOBATH IMOBCACHUC U

U3MEHUTDH CUTYaIHIO.
6. http://www.edu.ru — ®enepanbHblii 00pa3zoBaTeIbHbIN NOPTAI
7. http://lib/library - OubaoTeYHbII callT

Ba3bl aHHBIX, HHPOPMALMOHHO-CIIPABOYHbIE H MIOUCKOBbIE CHCTEMBbI
VYuupepcurerckas 6unbamoreka ONLINE
SPRINGER. KumxHble KOJUIEKIIUY U30ATEILCTBA
Columbia International Affairs Online (CIAO)
East View (YHuBepcanbHble 6a3bl JaHHBIX )
eLibrary.ru(IlonHoTekcToBast KOJIIEKIUS POCCUNCKUX HAYYHBIX )KypHaioB.bonee 550
BEAYIIMX HAY4YHBIX MEPUOANYECKUX U3AaHuil Poccun, B TOM 4ncie KypHaibl
Axanemuznarinentpa «Haykay)
SwetsWise (On-line 0CTyI K )KypHaiaMm)

7. MartepuajibHO-TeXHUYeCKOe o0ecnedeHne TUCUUILTUHBI (MOLYJI5)

IIpu npoBeneHuN 3aHATHI HCIOJIB3YETCSl AYIUTOPHSI, 000PYI0BAHHAS MPOEKTOPOM JJIsl
otoOpakeHus npe3eHTanuit. Kpome Toro, npu npoBeeHUN JEKIUN U MPAKTUIECKUX 3aHITHIA
HE00XOIMM KOMIIBIOTEP C YCTAaHOBJIEHHBIM Ha HEM Opay3epoM U MPOrpaMMHBIM 00eCIIeUeHUEM
JUTsl ieMoHcTpanuu npesentanuii (Power Point u ip.).

- Jla caMoCTOsATENhHOM paboThI CTYICHTY HeoOxoauM aoctyn k DbC u3narenscTBa
«IOpaiit» (biblio-online.ru), apxuBy uccnenoBarenbckux xxypHainos JSTOR, MHB/]
Scopus u Web of Science. [lepconanbHble KOMITBIOTEPBI, OCHAIIEHHBIE ONIEPALIMOHHON
cucremoir OC MS Windows (XP u Beie), nporpaMMubsiM oOecrieuenneM MS Office
2003-2010, noctyriom B uTepHeT yepe3 Opaysep Google Chrome unu Opera,
OOHOBJIsIEMOI aHTHUBHPYCHOM 3ammToi Symantec Endpoint Protection.

- Ilepedens NMUIIEH3NOHHOTO MPOTPAMMHOTO 00ECTICUEHUS:

- Microsoft Office —JIunensust Ne 40001532 ot 31.12.2007

- Adobe Acrobat — Jlumensus Ne 1118-1003-5566-8837-8180-7067 ot 2010 .

- Abbyy Fine Reader — JIutienzus Ne 09667 ot 08.02.2006 Antusupyc Kaspersky —
Jlunensust Ne 1894141205092525 ot 05.12.2014

- Microsoft Windows XP — JIunen3us Ne 40001512 or 22.12.2005

- MSDN (Microsoft Developer Network , Microsoft Dreamspark

- Microsoft Academic Aliance) — JIunensust Ne 1203794656 ot 01.01.2016

- CnpaBouno-nipaBoBas cuctema «Koncynsrant [Inroc» - Yuebnas Bepcus OecruiatHast

- Abbyy Lingvo — LMRC14000000946409109093 ot 22.01.2010

8. O0ecneuenne 06pa3oBaTeIbHOIO NMPOLECCA IS JIML ¢ OTPAHNYECHHbIMH
BO3MOKHOCTSIMH 310POBbSl H HHBAJIH/I0B

B xozne peanuzanuu AUCUMILUIMHBI UCIIOJIB3YIOTCS CIIEAYIOIIUE TOMOJIHUTEIbHbIE
METOIb O0YYCHHSI, TEKYIIIET0 KOHTPOJISI YCIEBAEMOCTH U TIPOMEKYTOYHOM aTTeCTaIluN
00y4aromuxcs B 3aBUCUMOCTH OT UX UHJIUBUIYaJIbHBIX OCOOCHHOCTEI:
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® I CJENBIX U cIa00BUIAIINX:

- JeKuuu Oo(GOpPMIISIOTCS B BHUAE OJIEKTPOHHOIO JOKYMEHTA, JOCTYHMHOTO C IOMOIIBIO
KOMIIBIOTEpA CO CIIELMATU3UPOBAHHBIM IIPOrPAMMHBIM 00€CIIEUeHHEM;

- IIMCbMEHHBIE 33JaHMs BBINOJHSIIOTCS HA KOMIBIOTEPE CO CHELHMAIU3UPOBAHHBIM
IIPOrpaMMHBIM 00€CIIEUEHUEM, UITM MOTYT OBITh 3aMEHEHB! YCTHBIM OTBETOM;

- obecrieunBaeTCsl HHIUBUAYaTbHOE paBHOMEpHOE ocBelmieHrne He menee 300 Iokc;

- I BBIOJHEHMs 3aJaHusl IpU HEOOXOAMMOCTH MPEJOCTaBIAETCS YBEIUYMBAIOIIEEe
YCTPOWCTBO; BO3MOKHO TAK)KE MCIIOIH30BAHNUE COOCTBEHHBIX YBEITUUMBAIOIIUX YCTPOUCTB;

- IUCbMEHHBIE 3a7JaHNs O(POPMIISIFOTCS YBETUUEHHBIM IIPU(TOM;

- 9K3aMeH M 3au€T NMPOBOJATCS B YCTHOM (hOpMe MIIM BBHITIOIHSAIOTCS B MUCbMEHHOU (hopMme Ha
KOMIIBIOTEPE.

® IS TIYXHX M CI1a00CITBIIIAITNX:

- Jekimud O(OPMIIAIOTCS B BHIE JJIEKTPOHHOTO JOKYMEHTa, JHOO MpeaoCTaBisIeTcs
3BYKOYCHJIMBAIOILAs alllapaTypa MHAWBUIYAIBHOIO MOJIb30BaHUS;

- MUCHbMEHHBIC 3a[aHUs BBIMOJIHIIOTCS HA KOMITBIOTEPE B TUCbMEHHOHN (hopme;

- SK3aM€H WU 3a4éT NPOBOAATCA B IHUCBMEHHOH (opMe Ha KOMIIBIOTEpPE; BO3MOXKHO
npoBeneHne B (hopMe TECTHPOBAHUSI.

® Ul JIUL C HAPYLIEHUSIMU OIIOPHO-/IBUTaTEJILHOTO armapara:

- JeKuuu O(GOpPMISIIOTCA B BHUJAE OJIEKTPOHHOTO JOKYMEHTA, JOCTYIHOTO C IOMOIIBIO
KOMIIBIOTEpA CO CIIELHATN3UPOBAHHBIM IIPOIPAMMHBIM 00€CIIeUeHHEM;

- IIMCbMEHHBIC 3aJaHMs BBIIOJHSIOTCS HAa KOMIBIOTEPE CO CHELHMAIU3UPOBAHHBIM
IPOrpaMMHBIM 00€CIIEYEHUEM;

- 9K3aMeH M 3au€T NMPOBOJATCS B YCTHOM (hOpME MIIM BHITIOJIHSAIOTCS B MUCbMEHHOU (hopme Ha
KOMIIBIOTEPE.

[Ipu HEOOXOIMMOCTH NPEAYCMATPUBAETCS YBEIMUEHNUE BPEMEHH IS [TOATOTOBKH OTBETA.

Ilponenypa  mpoBeAeHUS  NPOMEXKYTOYHOM  aTrecTalMu Uil OOyYaroLuXcCs
YCTaHABIMBACTCS C Y4YETOM UX HHAMBHIYaJIbHBIX ICUXO(DU3MYECKUX OCOOCHHOCTEM.
ITpomerkyTouHas aTTecTalys MOKET IPOBOAUTHCS B HECKOJIBKO 3TAIIOB.

[Ipu npoBeneHuu mnpouexypsl OLEHUBAHMS PE3YJIbTaTOB OOyUEHUS NPEdyCMaTpUBaeTCs
UCIOJIb30BaHME TEXHUYECKUX CpEACTB, HEOOXOOUMBIX B CBA3M C HMHIUBUAYAJIbHBIMU
0COOEHHOCTSAMH O0YYarOmMXCsl. DTH CPEACTBa MOTYT OBITH NMPENIOCTABICHBI YHHUBEPCHUTETOM,
WJIA MOTYT MCIIOJIb30BaThCSl COOCTBEHHbBIE TEXHUYECKHE CPEICTBA.

[IpoBenenne mpouEAypbl OLEHUBAHHUA  pE3yJIbTaTOB  OOYYEHHS  JOIyCKaeTcss ¢
UCIIOJIb30BaHUEM JAMCTAaHIIMOHHBIX 00pa30BaTEIbHbBIX TEXHOIOTUH.

ObecnieunBaercs 10CTyn K MH(GOPMAMOHHBIM U OHOIMOrpaduyecKkuM pecypcam B CETH
WuTepHeT sl Kaxaoro oOyuwaromierocss B (opMmax, aJalTHUPOBAHHBIX K OrPaHMYEHMAM HX
3JI0POBbS U BOCIIPUATHUS HH(POPMAIHH:

® IS CJENbIX U cIa00BUIAIINX:

- B Ie4aTHOM (hopMe yBeIMYEHHBIM HIPUPTOM;
- B (hopMe IIMEKTPOHHOTO IOKYMEHTA;

- B popMme aymuodaiina.

® IS TIIyXHUX U CIa0OCIbIIIANINX:

- B IeyaTHoOM opme;

- B (hopMe DIIEKTPOHHOTO TIOKYMEHTA.

® 1 00yyaroImuXcsl C HapyIIEHUsIMU OTIOPHO-BUTaTeNILHOTO alnapara:
- B IeyaTHoOM opme;

- B (hopMe IIMEKTPOHHOTO IOKYMEHTA;

- B popme aymmodaiina.
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Y4eOHbIe ayqUTOPUU IS BCEX BHUJOB KOHTAKTHOW M CAMOCTOSITEILHOM pabOThI, HAYIHAS
OnOIMOTeKa M WHBIC TOMEIIEHUsS 11 OOYYEeHMsI OCHAIICHBI CIICMAIbHBIM 000pYIOBaHUEM M
y4eOHBIMH MECTaMHU C TEXHUYECKUMH CPEACTBAMU O0yUCHHUS:

® 1A CJIEHBIX U CJIa00BUIAIINX

- YCTpOMCTBOM JJIs1 CKaHUpOBaHuUs U uTeHus ¢ kamepoit SARA CE;

- nuctuieeM bpaitnst PAC Mate 20;

- npuntepom bpaiinsg EmBraille ViewPlus;

® IS TIIyXUX U CIa00CIBIIIANINX:

- aBTOMATM3WPOBAHHBIM pPaOOYMM MECTOM JUIsl JIOJCH ¢ HapylmIeHHeM CciayxXa |
C1a00CIIBIIIAIINX

- aKyCTHYECKUH YCHIIUTEIb U KOJIOHKH;

® s 00y4YaroUIuXCs C HAPYIICHUSIME OMTOPHO-BUTATEIHHOTO ariapara:
- IEPEIBMKHBIMH, PETYJIUPYEMBIMH 3proHoMudeckuMu rmaprtamu CU-1;
- KOMITBIOTEPHOM TEXHUKOH CO CTIEIIMATbHBIM MTPOTPAMMHBIM 00CCTICUCHUEM.

9. MeTonuyeckue yKazanus JJs 00y4aomuXcs M0 OCBOCHHI0 THUCHMILIMHBI (MOIYJIs1)
9.1. [IlnaHbl ceMUHAPCKUX 3AHATHI U 3aJaHUS K HUM

Cemmunap 1 Kpocc-KyJIbTypHbIH MeHeKMEHT: BOSHHKHOBeHHe, nmpeaMeT. CxoacTBa u
pa3/iu4us NOBeAeHHUs B Pa3HbIX KyJbTypax. CBs3b NOBeICHUs U KYJAbTYPHI (44)

1. [TpoBepka TOTOBHOCTH CTYJCHTOB K 3aHSATHUIO, OOBSICHEHUE TSI 3aHATHUS.
3acinymmBanue W 0oOCykaeHue cooOmeHnid Ha Temy: Kpocc-KyabTypHBI — MEHEIKMEHT:
BO3HHUKHOBCHHE, TPCAMCT. CXOIICTBa " pasjindusa NOBCACHUA B PA3HBIX KYJIbTypax. CBs3b INOBCACHUA U
KYJIBTYPBL.
OOcyxaeHue Cienyomux mpooieM:
1. ITonsTHE ((KpOCC-Ky.]'H:TypHI:Iﬁ MCHCIPKMEHT», LICJIb 1 OCHOBHBIC 3a1a4M JUCIUIIINHBI.
2. OCHOBHBIE NOHATHS «KYJIbTYpPbD», UCIIOIb3YEMBIE B TUTEPATYPE.
3. CTunu noBeeHMs, CyIIECTBYIOLINE TOAXO0bI K OOBSICHEHUIO IIOBEJCHUS Y€I0BEKa.
Jlureparypa:

1. Kpocc-KynbTypHBI MEHEDKMEHT : yUeOHUK i OakajgaBpuaTa U MarucTparypsl /

C. II. Mscoenos, JI. I'. bopucoBa. — 3-e uzn. — M. : UznarensctBo IOpaiit, 2017. — 314 c. —
Cepus : bakanaBp u maructp. AkageMUYecKHil Kypc.

Cemmunap 2 IloHsiTHE KOMMYHUKAIlMH B KPOCC-KYJIBTYPHOM MeHeIKMeHTe(34)
1. IlpoBepka rOTOBHOCTH CTYICHTOB K 3aHSTHIO, OOBSCHEHUE 1IETTH 3aHATHUS.
3aciymmBanue U oO0CyxIeHne cooOmieHnit Ha TeMy: «lloHsATHEe KOMMYHUKAIIMH B KPOCC-KYJIBTYPHOM
MeHepKMeHTe. OCHOBHBIC THITOJIOTHH JENOBBIX KyIbTyp. Mozgens [ Xodcrene».
2. O0cyx1eHrne CIeAymuX MpooIem:

1. PaccmoTpeTs moHsATHE KOMMYHUKAIIMK. OCHOBHBIE BUbI KOMMYHHUKALIHIA.

2. PaccmoTtpets noHATHS BepOaabHbIe U HEBEpOaIbHbIE KOMMYHUKAIIUH.

3. Paccmotperp monsaTHE «dbdeKTHBHAS oOpaTHas CBs3b», MPEHATCTBUI s dexTuBHON
KOMMYHHKAITIH.

4.  Tlpaktuyeckoe nmpumenenue Tunonoruu [ Xodcrene.
Jlureparypa:
1. Kpocc-KynbTypHBIN MEHEDKMEHT : yU4eOHUK Ui OaKkajaBpuaTa U MarucTparypsl /
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C. II. Mscoenos, JI. I'. bopucoBa. — 3-e uzn. — M. : M3narensctBo FOpaiit, 2017. — 314 ¢c. —
Cepus : bakanaBp u MarucTp. AKageMHUYECKUIl KypcC.

Cemunap 3 OcHOBHbIE THIIOJIOTHH JA€JTOBBIX KYJIbTYP. (24)
1. IlpoBepka TOTOBHOCTH CTY/ICHTOB K 3aHSTHIO, OObSCHEHHE 1IETTH 3aHATHSI.

3aciymmBaHue U o0CyXJIeHHe cooOLeHni Ha TeMy «OCHOBHbIE TUIIOJIOTUHU AETIOBBIX KYJIbTYD.
Xapaxkrepuctuku J.Xomna, T.Ilapconca, @.Tpomnenaapca. Kpocc-KynbTypHble CTpaTeruu B

yIpaBICHUI».
2. O6CyxIeHrE CIEAYIOMUX MPoOIeM:

1. IlpakTuueckoe nNpUMEHEHHUE TUIIOJIOTUU D.Xoa.

2. Ilpaktuueckoe npumenenue tunosnoruu T.Ilapconaca.

3. IIpaxtuueckoe npumeHenue tunonorun @.Tpomnenaapca.
4. OcCOOEHHOCTH YIpaBIICHUs B OJUKYJIbTYPHBIX OOIIECTBaX

3. [logBeneHne UTOrOB CEMUHAPCKOTO 3aHATHS U OOBSIBICHHE OIEHOK

Jlureparypa:

1. Kpocc-KynbTypHBIN MEHEKMEHT : YICOHHK U1 OaKajlaBpuara U MarucTparypsl /

C. II. Mscoenos, JI. I'. bopucoBa. — 3-e uzn. — M. : M3narensctBo FOpaiit, 2017. — 314 ¢. —
Cepus : bakanaBp u MarucTp. AKageMHUYECKHI Kypc

Cemunap 4 KyJbTypHbIil HIOK» U CTPaTeruu NpPeoaoJeHusl MeKKYJIbLTYPHOIO
KoH(pmMKTa(44)
1. [TpoBepka TOTOBHOCTH CTYAECHTOB K 3aHSTHIO, OObSICHEHHUE 1IeJIN 3aHATHUSI.
3acnymmBaHue U 00cyxIeHue cooOieHnit Ha Temy: «KynbTypHBIH IOK» U CTPATETuy MPEO0JICHUS
MEXKYJIBTYPHOTO KOH(PIUKTa»
2. O6cyxIeHNE CIEAYIOMIUX MPoOIeM:
1.  ompenenuTh CTaguU «KYJIBTYPHOTO LIOKA,
2. ¥W3y4uTh OCOOEHHOCTH IPOSBICHUS «KyJIbTypHOro moka» no K.OGepry,
3.  U3YYUTH CTAUU MPEOAOJICHUS MEXKKYIbTYPHBIX KOH(IUKTOB.
3. [loaBeneHne UTOrOB CEMUHAPCKOTO 3aHATUS U OOBSBICHUE OLEHOK
Jluteparypa:
1. Kpocc-KynmbTypHBIN MEHEIKMEHT : YIeOHUK I OaKaiaBpraTa ¥ MarucTpaTypsl /
C. II. Msicoenos, JI. I'. bopucosa. — 3-e uzn. — M. : U3narensctBo FOpaiit, 2017. — 314 c. —
Cepus : bakanaBp u maructp. AkageMUYeCKHil Kypc.

Cemunap 5 Kyuastypa u ctuim auaepcersa (44)
1. IlpoBepka rOTOBHOCTH CTY/ICHTOB K 3aHATHIO, OOBSCHEHHE 1IETTN 3aHATHUS.
3acnymmBaHue 1 00cyxieHue cooduieHnii Ha Temy «KynbTypa 1 cTiiIn auaepcTBa»
2. OOcyxIeHue CIeAayoImX MpooieM:
1. Ctunu nuaepcTBa: aBTOPUTAPHBIN, 1EMOKPATUYECKUH, MOy CTUTEIbCKUH.
2. BnusiHue KyJabTypHBIX pa3Inyuil Ha CTHIIb JIUIEPCTBA.
3. [logBeneHne UTOrOB CEMUHAPCKOTO 3aHATUS U OOBSBICHHE OIEHOK
Jlureparypa:
1. Kpocc-KynbTypHBIN MEHEIKMEHT : YUeOHUK Ui OakanaBpuaTa U MarucTpaTypsl /
C. II. Mscoenos, JI. I'. bopucoBa. — 3-e uzn. — M. : M3narensctBo IOpaiit, 2017. — 314 ¢c. —
Cepus : bakanaBp u maructp. AkageMUYECKUI KypC.
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Cemunap 6 Oco0eHHOCTH POCCUIICKOT0 MEHEIKMEHTA U /1eJI0BOH KYJIbTYPHhI (24)
1. [IpoBepka rOTOBHOCTH CTYJICHTOB K 3aHITHIO, OOBSICHEHHE 11€7TM 3aHATHA. 3acIylIUBaHUE U
obcyxaeHre coodreHnii Ha Temy: «OCOOEHHOCTH POCCHIICKOTO MEHEIKMEHTA U JISTIOBOM
KyJBTYPBI.
1. HanmonaneHble 0COOEHHOCTH POCCUNCKOM JIEIOBOM KYIbTYphl, GaKTOPHI, €€
onpeAensIonue.
2. CoBpeMeHHbIE OCOOCHHOCTH JIETIOBOTO OOIICHHUS, XapakTepHble 11 Poccum.
3. Poccuiickas MOJIENIb YTIPABJICHUS.
4. HanmoHanbHBI MEHTAIHUTET KaK HCTOYHHUK CPABHUTENBHBIX IPEUMYIIECTB B YCIOBHSIX
r700aJbHOM KOHKYPEHIIUH.
3. IloaBeneHne UTOrOB CEMUHAPCKOTO 3aHATHUS U OOBSIBIIEHHE OLICHOK
Jlureparypa:

1. Kpocc-KynbTypHBI MEHEDKMEHT : yU4eOHUK i 6akajgaBpuaTa U MarucTparypsl /

C. II. Mscoenos, JI. I'. bopucoBa. — 3-e uzn. — M. : UznarensctBo IOpaiit, 2017. — 314 c. —
Cepus : bakanaBp u maructp. AkageMU4eCcKuil Kypc.

[Ipornecc ocBoeHus yueOHOTO MaTepuana no auctuminie «Kpocc-KynbTypHbId MEHEPKMEHT»
BKJIIOYAET B ce0s paboTy Ha JIEKIIMOHHBIX U CEMUHAPCKUX 3aHATHUSX, @ TAKXKE PETYISIPHYIO
CaMOCTOSITENbHYIO padoTy. Bo BpeMsi ceMHHapCKuX 3aHITHIH PEKOMEHIYETCS] aKTUBHO
y4acTBOBAaTh B 00CYKJI€HUH pacCMaTpuBaEMON TEMBI, BBICTYIaTh C IIOJATOTOBIEHHBIMU 3apaHee
JOKJIaZIJaMH U MIPE3EeHTALUSAMU, IPUHUMATh YYaCTUE B BHIIIOJIHEHUU MPAKTUYECKUX 3a1aHUH.

- CamocrosTenpHas padoTa JOHKHA COOTBETCTBOBATH T'paduKy MPOXOXKIECHUS IPOrPaMMBI
aucuuIuinHbl. CaMocTosATeNbHas paboTa Mo AUCUUILUINHE TUCIMILIMHBI « COBpEMEHHBbIE
TEHJCHIMH Pa3BUTUS TOCTUHUYHOTO JI€J1a» BKJIKOYAET:

- paboTy C MepBOMCTOUHUKAMH;

- TOATOTOBKY YCTHOT'O BBICTYIUICHHS (JI0KJIaJa, COOOIICHNS) HA CEMUHAPCKOM 3aHSATHUH;

- TOJrOTOBKY K 3aHATHIO B MHTEPAKTUBHOM (hopme;

- TIOATOTOBKY IIPE3EHTAINI K BBICTYIUIEHUSM;

- paboTy C TeCTOBBIMH 33aJaHUSAMU;

- TOATOTOBKY BBICTYIUICHHU HA CTYJEHYECKUX KOH(PEPEHIHIX;

- TOATOTOBKY K IPYIIOBBIM IPOEKTaM U IUCKYCCHSIM;

- TOATOTOBKY K TEKyIEMY, pyOe:)KHOMY KOHTPOJIIO U TIPOMEXYTOYHOM aTTECTAI|H I10
JTUCLUIUINHE.

1000p PEKOMEHIOBAHHOM JINTEpPATypB;
- COCTaBJICHUE IUIaHa pPabOThl, B KOTOPOM OIpPEACIAIOTCS OCHOBHBIE IyHKTbI IPEICTOSIIEH
MOJITOTOBKH.

CocrasneHue 1miaHa JUCUMILTMHUPYET U TOBBIIIACT OPraHU30BAHHOCTh B PadOTe.

Bropoi1 3Tamn BKIIOYaeT HEMOCPEACTBEHHYIO MOAIOTOBKY CTYICHTA K 3aHATUIO. HaunHaTth
HAJI0 C U3YYEHUS PEKOMEHI0OBaHHOM uTeparypsl. HeoO0XoaumMo MOMHUTB, YTO Ha JIEKIIMHA OOBIYHO
paccMaTpuBaeTCsl HE BECh Marepual, a TOIbKO €ro yacTb. OCTajibHasi €ro 4acTb BOCIIOJIHSIETCS B
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IpoLIecce CaMOCTOATENIFHON paboThl. B cBs3u ¢ 3THM paboTa ¢ peKOMEHJIO0BAaHHOW JIMTEpaTypOi
obsarenbHa. Oco00e BHMMaHME IIPU 3TOM HEOOXOIMMO OOpaTWTh Ha COJEp)KaHUE OCHOBHBIX
MIOJIOKEHUH U BBIBOJIOB, OOBSICHEHHE SIBIEHUI U ()AaKTOB, YSICHEHHE MPAKTHUYECKOTO MPHIIOKEHUS
paccMaTpuBaeMbIX TEOPETHUYECKHUX BOMPOCOB. B mporiecce 310l paboThl CTYIEHT JODKEH CTPEMUTHCS
IOHATH M 3alIOMHUTH OCHOBHBIC TOJIOKCHUA paCCMAaTpUBAEMOro MaTt€puraiia, IpuMepbl, IMOACHAIOIINE
€ro, a TaKkXke pa3odpaThCsi B MJUTIOCTPATUBHOM MaTepHaie.

3akaH4MBAaTh MOATOTOBKY CIIEAyeT COCTAaBJIICHHWEM IUIaHa (NEPEeYHs OCHOBHBIX IyHKTOB)
Mo M3ydyaeMoMy Marepuaiy (Borpocy). Takoil rmiaH mo3BoJsieT COCTaBUTh KOHIIEHTPUPOBAHHOE,
C)KaToe MpeICTaBICHHE M0 U3y4aeMbIM BOIIPOCaM.

B mpornecce moAroToBKKM K ceMHUHApy PEKOMEHJIyeTCs B3aMMHOE OOCYXICHHE Marepuaa,
BO BpeMsl KOTOPOTO 3aKpEIUIIOTCS 3HAHMS, a TalkoKe MpUOOpeTaeTcs MpakTHKa B H3JIOKEHUH U
Pa3bSCHEHUH [TOJyYCHHBIX 3HaHWUM, PA3BUBACTCS PEUb.

[Tpu HeoOxomuMocCTH ciemyeT oOpamaThcs 3a KOHCYJIbTAIMe K mpenonaBarento. Mas na
KOHCYJIBTAIMIO, HEOOXOMMO XOPOIIIO TIPOAYMaTh BOMPOCHI, KOTOPBIE TPEOYIOT pa3bsICHEHHS.

B nawame cemuHapa CTyOEeHTHI TIO PYKOBOJCTBOM TMperofaBaresisi Oosee  TTyOOKO
OCMBICITUBAIOT TEOPETUUCCKHE TTOJIOKEHHUS 110 TEME 3aHSATHSI, PACKPHIBAIOT M OOBSICHAIOT OCHOBHBIE
siBiieHusT U (pakTel. B mporiecce TBOPYECKOro OOCY)KICHHS M JICKYCCHUM BBIPAOATHIBAIOTCS YMEHHS U
HABBIKH KCIIOB30BaTh MPUOOPETEHHBIE 3HAHUS [Tl PEIICHUS TPAKTHUECKHUX 3a/1au.

I'noccapwuii

AHau3 B MeHeMKMeHTe — 3To cOop, 00paboTka, KiaccUpUKAIMs, CHCTEMAaTHU3aIUs,
XpaHeHue U 00paboTka nHPoOpMauu B LeisIX yrpasieHus. [IpoananuszupoBanHas nHGOpMaLus
— 9TO0 HOBas UHpOpMaIHsL.

AHaJIN3 NJIaHA MAapPKeTHHIa -aHaJIN3, BKIIOYAIOMINN CpaBHEHUE PEaJbHOTO Pa3BUTHUSL COOBITHI
C 3aIUIAHUPOBAHHBIMU MJIM OXMJAEMbIMH IOKa3aTeNsiIMH B TEUYEHHE OIpEesIEHHOro Hepuoja
BpPEMEHH.

Ba3zucHbIii aHaaM3 - IpoliecC CpPaBHEHUS TOBAapOB M IIPOLECCOB IMPEANPUHUMATEIBCKON
NEeATEIbHOCTH KOMIIAHMU C TOBapaMu M IPOLlECCaMU KOHKYPEHTOB WJIM BEAYIIMX KOMIIAHUUN
APYTUX OTpAciel AJisl MOUCKA MyTel MOBBIIICHNUS KauecTBa TOBAPOB M 3(P(PEKTHBHOCTH pabOThI
KOMIIaHUH.

BeH‘lMapKl/lHF- HUCCIICOAOBAHUC  TCXHOJIOTHH, TCEXHOJOTMYCCKHUX IMPOHECCOB W METOJ0B

OpraHu3alM TMPOU3BOJACTBA M COBITa MPOJAYKLUMU Ha JIYYIIMX OPEANPHUATHAX HapTHEPOB H
KOHKYPEHTOB B II€JISIX MOBBIIIEHUS 3()(HEKTUBHOCTH COOCTBEHHON (DPUPMBI.
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Bu3Hec-npeanpuHUMATENbCKas JAEATENbHOCTb, OCYIIECTBIIsIEMas 3a CUYET COOCTBEHHBIX WU
3a€MHBIX CPEACTB HA CBOW PHUCK M IIOJ] CBOIO OTBETCTBEHHOCTbH, CTAaBSINAs IIABHBIMH IEISIMH
MOJTyYEeHUE PUObUIN U pPa3BUTHE COOCTBEHHOTO Jea.

busnec puas Omsneca (B2B) - cextop pblHKA, OpUEHTUPOBAHHBIM HAa OPraHU3ALUIO
B3aUMOJICHCTBUS MEXKIY KOMIIAHMSMHU B IIPOLIECCE IMPOM3BOACTBA U IPOJAXKU TOBAPOB I
ycayT. Cexktop B2B oxBaTbIBaeT TOProBble OTHOIICHUS MEXIY (UpPMaMu, OCYILECTBISEMbIE B
ANIEKTPOHHOU (hopMme.

busnec nas norpedurtens (B2C) -cexTop pblHKa, OPUEHTUPOBAHHBIN HAa PabOTy ¢ KOHEUHBIMU
¢usnyeckuMu noTpeduTensMu ToBapoB wim  ycayI. B cextope B2C cpenkum  Mexny
MIPOU3BOMTENIEM M IMOTPEOUTEIEM KOHEYHON MPOAYKIIMU PEATU3YIOTCS B AJIEKTPOHHOH (hopMe.
Cekrtop B2C 00pa3ytoT 371eKTpOHHbBIE Mara3uHbl U MHbIE OPraHU3aIMH, TOPTYIOLUE NPOAYKIUeH
yepe3 MIHTepHET HeOCPEACTBEHHO /IS TOTPEOUTENEH.

Bu3Hec-nIaH-IOPOOHBIM TUIaH TNPEeNNPUHUMATEIBCKOW JIEATEIbHOCTH Ha  OIpeaesICHHBIN
IIEPUOJ, YCTAHABIMBAIOIIMN II0KA3aTeId, KOTOpBIE NOJDKHO AOCTHYb mpeanpustue. Crout
CKa3aTb, YTO JUIS HOBBIX MNPEINPUATHI OU3HEC-TIaH SBISETCS 0043aTENBbHBIM JIOKYMEHTOM,
MIOMOTAIOIIUM MOOMIN30BATh KalUTaJl WIHA HOJTYYUTh KPEIUT.

Busnec-noprdenns - HaOOp BUAOB IEATEIBHOCTA U TOBAPOB, KOTOPHIMU 3aHUMAETCSI KOMITAHHUSI.

Bu3Hec-pemenne - cucrema , obecreunBaromias (QyHKIIMOHHPOBAHUE 3JICKTPOHHOTO OW3Heca,
OCHOBAHHOTO Ha VMHTEpHET-TeXHONOTHIX. bu3Hec-penenne qomkHa ObITh PeaaTn30BaHO B BUIC
noprasa, Karajuora, 3JIeKTPOHHOTO Mara3uHa H Jp.

Bpaua (mapka)- HasBaHWe, TOHSTHE, 3HAK, CHMBOJ, JHM3aiH WJIH WX KOMOWHAIuS,
MpeaHa3HaYeHHas U1 WAeHTU(DUKAIMK TpeyiaraeMbIX IPOAAaBIIOM TOBAPOB WM YCIYT, a TaKkKe
JUTsl YCTAHOBJICHUS UX OTJIMYUN OT TOBAPOB U YCIYT KOHKYPEHTOB.

BpaHauHr- o6sactb CUCTEMbl MapKETHHIOBBIX KOMMYHHUKAIMM, 3aHUMaOLIascs pa3paboTKon
(UPMEHHOTO CTWJIS, €ro JJIEMEHTOB, (OPMHPOBAHHE YHUKAJIBHOTO MMMJKA (UPMBI,
OTJIIMYAIOLIETO €€ OT KOHKYPEHTOB

JejierupoBaHue - riepeaaya MOAYMHEHHOMY 33]1a4d WIH JeSITeIbHOCTH U3 cepbl 1eHCTBUI.
JejierupoBaHue MOJHOMOYHII— 3TO Mpoliecc nepeadyn 4acTu QyHKIMI pyKOBOIUTENS APYTUM

VOPABISIONUM WM  COTPYAHUKAM Ui JOCTYDKEHHS] KOHKPETHBIX IeJell OpraHu3aluu.
PYKOBOJUTEIIS.

Juarsocruka KOHKYPEHTHOMH cpeabI-crienupuuecKui, CaMOCTOSITEIIbHBIN JTal
MapKETHHIOBOTO MCCIIEOBAaHUs, HEOOXOAUMBIN JUIsl (GOpMHUPOBaHUs OoJiee MOJTHOTO M TOUYHOIO
IIPEAICTABJICHNS O BHYTPEHHUX MOTUBAX ITOBEACHNS KOHKYPEHTOB.

JlocTynHBbIN PBIHOK - COBOKYITHOCTh MOKYyIaTen£jel, MpOsBISIOUIMX HHTEPEC M HUMEIOUINX
JI0XOJ] U IOCTYH K OnpezaesZ/eHHOMY TOBapy WU YCIIyTe.
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NuHoBaums- unes, ToBap WM TEXHOJOTHUS, 3alyIIEHHbIE B MPOU3BOJICTBO U MPEICTABICHHBIC
Ha pBIHKE, KOTOpble MOTpPeOUTEeNb BOCHPHUHUMAET KaK COBEPIICHHO HOBBIE WJIM OOIajarouue
HEKOTOPBIMH YHUKAIBHBIMU CBOWCTBAMHU.

HNHcTpyMeHTAIbHBIE HEHHOCTH — YOEX/IEHUS B TOM, YTO KakoW-TO 00pa3 AeUCTBUIl ABIAETCS
C JINYHOMU U OOILIECTBEHHOM TOUEK 3peHUs NPEANOYTUTEIbHBIM B JIFOOBIX CUTYaIUSX.

MuTepakTUBHBIA  MAapKeTHHI (OHJAH  MapKeTWHT)- (QopMa TPSMOrO  MapKeTHHTa,
OCYILECTBJIIEMAsi C TIOMOUIbIO HMHTEPAKTUBHBIX KOMIBIOTEPHBIX CIYXkO0, MpPEeaOoCTaBISAIOLIMX
MH(POPMAIIMOHHBIE YCIYTH B ONEPAaTHMBHOM peXHUMe. JIsi 3TOro HMCHONB3YIOTCS CHUCTEMBI |,
o0ecreynBarolIye JBYCTOPOHHION 3IEKTPOHHYIO CBSA3b MEX/Y POJABIOM M MOKYIIATEIEM.

NudopmanuonHoe odecneyeHHe CHCTEM MAPKETHHIa -KOMIUIEKC CPEACTB M METO/OB
O(bOpMJIeHI/IH MapKCTHHFOBOfI AOKYMCHTAIIUU, OpraHu3aliui XpaHCHUA NAHHBIX, KOOAUPOBAHUA U
novicka HH(OpPMaILIUK O COCTOSHUU U TMOBEACHUU CUCTEM MAapKETHHTA.

KioueBble ¢akTopbl ycmexa - 3T0 T€ CHIbHBIE U ClIa0ble CTOPOHBI OpPTraHU3aIMH, KOTOPHIE
OKa3bIBalOT HauOoJbllIee BIMAHUE Ha ycrex opranuzanuu. OHU ONpenensoTes M0 OTHOILEHHIO
K KOHKYpEHTaM.

KomupoBanue - TEXHUYECKUI INpPUEM, C IOMOLIbIO KOTOPOIO AAHHBIE PACHPENENAIOTCS I10
kareropusiM. IlocpeacTBoM KOAMPOBaHUSI ChIPHIE JIaHHBIE MPEBPALLAIOTCS B CUMBOJIBI - OOBIUHO
U(POBBIE, KOTOPHIE MOXKHO Ta0yJIMPOBATh U MOJCUUTHIBATH.

KOMMep].[I/Ia.]II/I3aI[I/IH— OCBOCHHC CCprIHOl"O IMPOU3BOACTBA U BBIITYCK HOBOI'O TOBAdpa HAa PbIHOK.

Komniexke npoaBu:keHusi- crnenupuueckoe COYETaHHE peKIaMbl, JIMYHOW MPOAaXH,
MEpPONPUATHIA 1O CTUMYJIMPOBAHHIO COBITA M OpPraHM3aLUU CBA3EeH C OOIIECTBEHHOCTHIO,
WCITOJIb3YyEMbIX KOMITAHUEH JUIS TIOCTUKEHUS PEKIIAMHBIX U MAPKETUHIOBBIX LIEJICH.

KomMmmniexcHoe yYunpaBJjieHue KadeCTBOM-IIpOIrpaMMbl, HAIIPaBJICHHBIC Ha  IMOCTOAHHOC
YIIy4IICHUEC KauCeCTBa TOBAPOB, O6CJ'Iy>KI/IBaHI/I5I " MapKCTUHI OBOM JeSTEIbHOCTH.

KoMMyHUKaIIMOHHBIN MPoLecC B MeHeMKMeHTe - 3T0 00MeH uHpopmaruei (B 110001 dpopme)
MEXJ1y 3JIEMEHTAMH OpraHU3allMOHHON CUCTEMBI [10 KaHaJIaM MPsIMOW U 00OpaTHOM CBSI3U

KonkypenTHasi KapTa pbIHKa-paCIpENEICHUE PBIHOYHBIX J0JEM KOHKYPEHTOB, I103BOJIIOLLEE
KOHTPOJIUPOBATh MecTo (JIuaep, ayTcaiiiep) KOHKypeHTa (Wid cCOOCTBEHHON (MPMBbI) HA PBIHKE.
Omnpenenserca 1mo pe3ynabraTaM aHaJIW3a PHIHOYHOW IO3ULUU KOHKYPEHTOB Ha KOHKPETHBIX
TOBApHBIX PbIHKAX.

KonkypenTHO®  mpeMMyllecTBO-IIPEUMYIIECTBO,  NpuoOpeTaMoe  KOMIAHUEH  Haj

KOHKYPCHTaMHU, IIOCPCACTBOM IIPCAJIOKCHHA HOTpe6I/ITCJ'I${M oonbIIeH IOCHHOCTHU 100 3a cuér
MMPEAJIOKCHUS TOBAPOB U YCJIYT 1O 0oJiee HU3KHUM II0 CpaBHCHHIO C KOHKYPCHTaMH LI€CHAM, hi1%(e10)
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3a C4€T NPEJOCTaBICHUS NOTPeOUTENsIM OONBIIMX BBHITOM, KOTOpbIE B JOCTaTOYHOH Mepe
KOMIIEHCUPYIOT 00Jiee BBICOKUE LIEHBI HA TOBAPBI U YCIIYTH.

KoHKypeHTOCIIOCOOHOCTh ~ TOBApa-COBOKYIIHOCTh ~ KAa4€CTBEHHBIX U CTOMMOCTHBIX
XapaKTepUCTUK TOBapa, OOECHeyrBaollas €ro MPEeUMYIIECTBO Ha PBhIHKE IMepell TOoBapaMH-
KOHKYPEHTaMH B yJIOBJIETBOPEHUU KOHKPETHON OTPEOHOCTH.

KoHcanTUHI- KOHCYJIBTHPOBaHWE MPOM3BOIUTENEH, MPOAABIOB, TIOKyMaTeae B cdepe
TEXHOJIOTMYECKOW, TEXHUYECKOM, JKCIEPTHOM MACATEIBHOCTH. YCIYI'M IO HCCICIOBAaHUIO U
IIPOrHO3MPOBAHUIO pBIHKA, Pa3pabOTKe MAapKETUHIOBBIX NPOrpaMM M T.aI. IMPEIOCTaBISIIOT
CIELMAIN3UPOBAHHBIMU KOHCAJITHHTOBBIMU KOMIIAHUSIMH.

KonrakTHasi aymuropusi-nmiobas Tpynma JIIOACH, KOTopas TMPOSIBISIET pPEaJbHBIA WU
MOTEHUHAIBHBI UHTEPEC K KOMIIAHUU U OT KOTOPOM 3aBUCHUT JOCTHKEHUE KOMIIAHUEW CBOMX
nenZen.

Kondumkr - yame Bcero moa KOH(UIMKTOM MOHUMAETCs JIIOOOW BUA MPOTHMBOOOPCTBA HIIU
HECOBIIA/ICHUS] HHTEPECOB.

Kpocc-kyJabTypHbIii  MeHeI:kMeHT (aHmL cross-cultural management) — ymnpaBieHue
OTHOUIEHUSIMH, BO3HUKAIOIIMMHU HA TIPAHMIIE HAIMOHAJIBHBIX M OPraHU3alUOHHBIX KYJBTYD,
UCCIICIOBAaHUE TPUYMH MEXKKYJIBTYPHBIX KOH(JIUKTOB M MX HEHTpain3anusi, BBIICHCHHE U
WCIIOJIb30BAaHUE MPU YNPABIECHUU OpPraHU3alMed 3aKOHOMEPHOCTEH IMOBEAECHUS, CBOMCTBEHHBIX
HAIIMOHAJILHOW  JIENIOBOH  KynbType. O(Q(EeKTHUBHBIH  KpPOCC-KYJIbTYPHBI ~ MEHEIKMEHT-
COBMECTHOE C IPEJCTaBUTENSIMU JPYTUX KYJIbTYp BeleHHe Ou3Heca, OCHOBAaHHOE HA MPU3HAHUH,
YBOXEHUU KPOCC-KYIBTYPHBIX Pa3muuuii u (HOpMUPOBAHWUU OOIICH KOPHMOPATHBHOW CHCTEMBI
LEHHOCTEW, KOTOpble Obl  BOCHPUHUMAINCh U  MPU3HABAINCH  KaXAbIM  YICHOM
MHOI'OHAllMOHAJIBHOTO KOJUIEKTHBA.

Ky.anypa -COBOKYITHOCTb JOCTHKEHUN YeJIOBEYeCTBa B HpOPI3BO)1CTB€HHOﬁ, 06IHeCTBeHHOﬁ nu
HyXOBHOﬁ KHU3HU, OTO BCA CyMMa ACATCIbHOCTHU YCJIOBEYCCKOro pasyma, OHa O6T)GJII/IH$I6T BCEC
Xopomee B ACATCIbHOCTU YCIIOBCKA, 4 BCC IIIIOXO0C en MMPOTUBOPCHUT

KyabTypHBbI#i 10K - 1€30pHEHTAlMsI HHAUBU/A IIPU BXOXKICHUN B MHOKYJIBTYPHYIO CpeLy.

JlugepcTtBO — D3TO TPOIECC COIMATBHOM OpraHW3alMid W YIpaBiIeHUS OOIICHHEM |
JESTENbHOCTBIO YJIEHOB TPYMIbI, OCYIIECTBIAEMBIH CyObEKTOM (JIMIEPOM), HaJEICHHBIM
ONPENEIEHHON BJIACTHIO.

JInep — 3TO JIMYHOCTH, 32 KOTOPOW BCE OCTAJIbHBIE WIEHBI IPYIIIBI IPU3HAIOT IpaBo Oparh Ha
ceOss HanOoJiee OTBETCTBEHHBIE DPEILIEHUs, 3aTPAaruBaOLIMEe MX HHTEPECHl U OIpeleIIolue
HaIpaBJICHUE U XapaKTep AESATEIbHOCTH BCEU IPyIIIbL.

.JIOFI/ICTI/IKa-COBOKyrIHOCTB CaMOCTOSTEIbHOMN MCTOAOJIOTUH, TEOpUH, METOAOB U CII0CO00B

ONTHMH3AIMHA BCEX BHJIOB MOTOKOB ((pU3MUECKUX, MHPOPMAITMOHHBIX , DHEPTETUIECKUX U T.1I.),
COTPOBOXKIAIONIUX SKOHOMHUYECKHE, COIMAlbHbIE W KOMMYHHKATHBHBIE TpOIECCHl B cdepe

28



CO3JIaHMs, BOCTIPOU3BOJICTBA U TIOTPEOICHHS TOBAPOB U YCIIYT B YCIOBUAX (DYHKIIMOHUPOBAHUS U
Pa3BUTHS PHIHOYHBIX OTHOLICHUMN.

Makpocpeaa-cocTaBisomas MapKeTUHIOBOM cpeabl (UpPMBbI, IpeacTaBieHa cuiamu Oolee
LIMPOKOIO COLMAIBHOIO IUIAHA, KOTOPbIE OKAa3bIBAIOT BIMSHHE HAa MHUKPOCpENY, TAKMMM Kak
(dakTopsl 1eMorpapuuecKkoro, 3JKOHOMUYECKOro, IPUPOJTHOTO, TEXHUYECKOrO, TOJTUTHUECKOTO U
KYJIFTYpPHOT'O XapakTepa.

MapxkeTHHI-cucTeMa OpTaHU3aluy TPOU3BOACTBEHHO-COBITOBOM IEATENBHOCTH MPEANPUATHUS, B
0a3e KOTOpPOM JIEKHUT KOMIUIEKCHOE H3yUYeHHE pBIHKA, OIICHKa U Yy4YeT BC/Eex YCIIOBUH
MIPOM3BOJICTBA M COBITA MPOIYKIMHU, TOBAPOB, YCIyT B ONrpKaiiiiee BpeMsi U 0ojee OTAaIeHHOM
nepcrektuBe.  OCHOBHBIMHU ~ 3JIEMEHTAMU  MapKETHHTa  BBICTYNAIOT:  MapKETHHIOBHIE
uccleioBaHusg U cOop MHGPOpPMALUK, TUIAHUPOBAHUE ACCOPTUMEHTA NMPOAYKIUH, peann3anus,
peKiamMa U CTUMYJIHpOBaHHE cObITa. MapKeTHHT - COIMANIbHBIN U YIPaBIEHYECKUH MPOIECC, C
IIOMOIIbIO KOTOPOIO OTHEJbHBIE JHUIA W TPYNIbl JIML YAOBJIETBOPSIIOT CBOM HYXAbl U
MOTPEOHOCTHU MOCPECTBOM CO3[aHUS TOBAPOB U MOTPEOUTENHCKUX LIEHHOCTEH U B3auMOOOMEHa
MU,

MapkeTHHIOBasi [eATeJbHOCTb-JCATEILHOCTb, CBS3aHHAs C OCYLIECTBICHHEM (yHKIMN
MapKCTUHIa (MapKeTI/IHFOBI)Ie HUCCJICJO0BaHuA, opraHu3anusa MAapKCTHUHTIA, C6I)IT,
[IEHOOOpa30BaHUe, TOBapHas IOJIMTHKA, BbIPAOOTKA CTpaTeruii M IUIAHOB MAapKETHHTa,
MIPOABHKEHUE TOBapa, MapKETUHIOBasl pa3Be/ika, OCHUMApKUHT U T.J.) C LelIbl0 GOPMUPOBAHUS U
BOCIIPOM3BOCTBA CIIPOCca U obecrieueHus MPUObLTH (PUPMBI.

MapkeTHHIOBasi CTPATerusi-3JI€MEHT CTpaTeruu IeSTeIbHOCTH NPEANPHTHS, HalpaBIeHHBIN
Ha pa3paboTKy, NMPOM3BOACTBO M JOBEAEHHE 10 IIOKyNaTels TOBAapOB M YCIyr, Hamboiee
COOTBETCTBYIOIIMX €r0 MOTPEOHOCTIM. Pa3znuuaroT cTpaTeruto NpuBiIeYeHUs MOKyaTenei n

MapkeTHHIOBBIi  NMOTEHIHAJ-COBOKYIIHAS  CIIOCOOHOCTb  MAapKETUHIOBOM  CHUCTEMBbI
(mpennpusTusi)  o0ecmeynBaTh ~ MOCTOSIHHYIO  KOHKYPEHTOCIIOCOOHOCTh  MPENIpHUsATHS,
HSKOHOMMYECKYIO U COIMAJIbHYI0 KOHBIOHKTYPY €ro TOBapa WMJM YCIYTd Ha pbIHKE Onaromaps
IUIAHUPOBAHUIO M TPOBEICHUIO 3()()EKTUBHBIX MAPKETUHTOBBIX MEPOINPHATHH B 00JacTH
UCCJIEIOBAHUS CIIPOCA, TOBAPHOM, IEHOBOW, KOMMYHUKAaTUBHON U COBITOBOI MOJUTHKH, a TAKKE
OpraHM3alMM CTPATErHueCKOro MIAHUPOBAHUS U KOHTPOJIS 32 IOBEIEHUEM TOBapa, KOHKYPEHTOB
U oTpeOuTenei Ha phIHKE.

MeHeaKMEeHT - 3TO OJIHO W3 HAIPABJICHUM COBPEMEHHOW 3KOHOMUYECKOW HAYKHU, HAIIPaBICHHOE
Ha CO3JaHHe, IUIAHUPOBAaHUE M pealU3alMI0 IUIaHa Pa3sBUTUSA IPEANPUATHSA, OpraHU3aluHy,
GbupMBI C 1ETBI0 MAaKCUMHU3ALUK MOTEHUUATbHON MpodUTa KOMIIAHUU, CO3JaHUS YCTOMYUBOM
CUCTEMBI YIIPABICHUS IIPEANIPUATHEM.

Mep4yeHaai3uHr- 3TO KOMIUIEKC MEPONPHUATHM, NPOU3BOAMMBIX B TOPIOBOM 3ajle U
HaIlpaBJICHHBIX Ha MPOABM)KEHHME TOTO WIM HHOIO TOBapa, MapKu, BUJa WIH YIaKOBKH,
PE3y/IbTaTOM KOTOPOTO BCET/AA SIBJISETCS CTUMYJIMPOBAHME JKENaHUs MOoTpeduTeneil BHIOpaTh U
KYIIUTb ITPOJIBUTAEMBII TOBAp.

MeToapl NMPOrHO3UPOBAHMA-HAYYHOE IPEIBUICHNWE, OCHOBAHHOE Ha aHalu3e (HaKTHUYECKHUX
JAHHBIX MPOLUIOTO0 U HACTOSILEro HUccieayemMoro oorekra. [1o BenuunHe nepuoaa yKperuieHus
BBIIEJISIIOT KPaTKOCPOYHblE IMPOrHO3bl (1o 1,5 7eT); cpenHecpodHble MPOrHO3bl - (5 Jer);
JOJITrOCpOYHble NpOrHo3sl - 10-15 jer, OoCHOBaHHBIE Ha CUCTEME IIPOTHO30B Pa3IUYHBIX
cocraBisionux. Ilo ¢dopme mnpencraBieHHss NPOTHO3BI JENATCS HA KOJIMYECTBEHHBIE U
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Ka4eCTBCHHBIE; IO OXBaTy MPOTHO3UPOBAHUEM OOBEKTa HCCIEAOBAHUS TPOTHO3BI OBIBAIOT
OOILIIMMHU M YaCTHBIMU.

Muxpocpeaa-cocTapisOmMasi MapKETHHTOBOW  cpeasl  (UPMBI, TPEICTaBIICHa CHUJIAMHU,
UMEIOLIMMH HETOCPEICTBEHHOE OTHOILIEHHE K camMoil QupMe U €€ BO3MOXKHOCTSAM IO
O6CJ'IY)KI/IBaHI/II-O KIIMCHTYPHI, T.E. II0CTaBIIMKaMU, MapKCTUHI'OBBIMUA MMOCpEAHUKAMU,
KJIIMEHTaMH, KOHKYPEHTaMU U KOHTAKTHBIMU ayJUTOPUSIMHU.

Mopenn MapkeTHMHra-popmMa KayeCTBEHHOI'O M KOJIMYECTBEHHOIO OMMCAHUs, MPEACTaBICHUS
MOBE/IEHUSI CyOBbEKTOB MapKETHMHIOBOM CHUCTEMBI B IPOIECCE MX B3aUMOJEHCTBHUS IO MOBOIY
CO3JJaHMsS M BOCHPOM3BOJCTBA CIPOCAa HAa TOBApbl M YCIYTH C LEJIbIO MOJyYEHHUs WM POcTa
npuObUn. COBOKYNTHOCTh MOJIeNeN (MMUTAlMOHHBIX, PETPECCUOHHBIX, KOPPENIALUOHHBIX U T.1.),
OTPaXKAIOIIUX U ONMHUCHIBAIOIINX (DYHKIIMOHAIbHBIE, PECYPCHBIE IPUUUHHO-CIIEACTBEHHBIE CBS3U
CyObEKTOB M OKpYyXarollel cpenbl MapKeTMHIra NpH I[POEKTHUPOBAHUM, OpTraHMU3alHH,
IUTAHUPOBAHUH, PYHKIIMOHUPOBAHUHU U Pa3BUTHH CUCTEMbl MAapKETHHTA.

MoHoakTHBHAsl KYJbTYpa — 3TO KOHIICHTpAIlMs Ha OJHOM JIeJie B KaKIbI KOHKPETHBIN
MOMEHT BPEMEHHU.

MOTI/IBaI[I/IH-HO6y)K,Z[aIOH_II/IC I[eﬁCTBHH, OKa3bIBAKOIIHEC BJIIMAHUC HAa AKTHUBHOCTBL IIOKYIIATCJIA B
mponecce MpUHATHA UM PCUHICHUA O IMOKYIIKE.

Hegep0anbHoe o0meHune — 3TO «A3bIK J)KECTOBY», TaKUe (POPMbI CaMOBBIPAKEHUS, KOTOPBIE HE
OIUPAIOTCS HA CJIOBA U APYTHe PeUeBble CUMBOJIBI.

Oprann3annoHHbIe CTPYKTYPbI MAPKETHHI A-Pa3HOBHUIHOCTh CXEM B3aUMOJICHCTBHS 0a30BBIX
MOJIPA3ICICHUA CITy’)KObI MapKEeTHHTa, OCHOBAHHBIX HAa MOIUGUKAIUU 0a30BBIX MPUHIIUIIOB
MEHE/DKMEHTA: IEHTPATU3alliH, ACICHTPAIH3AMK U THOKOCTH. PasnmnyaroT (yHKIIMOHAIBHEIE,
MPOAYKTOBBIC, PBIHOYHBIE M MATPUYHBIC OPTraHU3AIMOHHBIE CTPYKTYphl MapKETHHTa U HUX
Mo UKaITUH.

OtHomennst ¢ oOmecrBeHHOCTHIO (PR)-cuctema cBsizeit ¢upMbl ¢ OOIIECTBEHHOCTHIO,
peccoi, BHIOOPHBIMU YUPEKICHUSAMU W OOLIECTBEHHBIM M OpraHU3alMsMH, HO3BOJISIOLIAsS
¢dbopMupoBath OnaronpusTHOE OOLIECTBEHHOE MHEHHUE O (upMe, MPOU3BOAUMBIX €10 TOBapax,
ycIlIyrax " Ip.
Pa3smenieHo Ha ped.pd
OOBIYHO OTHOIIEHUS C OOIIECTBEHHOCTHIO OCYIIECTBISETCS HA HEKOMMEPUYECKOH OCHOBE.

ITaGuMcuTH-AEATENbHOCTD, CBSI3aHHAA C PAaclpOCTPaHEHUEM pPa3HOOOpa3HOl MHpopManuu o
KOMIAHUM WIM €€ MPOAYKIMH B CpPEACTBaX MaccOBOM HMH(OpMAIMK, HE OIUIaurMBaeMas
CIIOHCOPOM.

IMonnakTHBHAsI KYJbTYpPa - OJHOBPEMEHHOE BBIITOJHEHUE HECKOJIBKUX JIEI.

IIpe3eHTanus - OMH W3 3TANOB Ipollecca MPOAAXKH, IPU KOTOPOW TOPTOBBIN areHT M3J1araeT
"uctopuro" mpeiaraeMoi NpoayKIMK U JEMOHCTPUPYET, KAK UMEHHO OHa OyJeT 3apabarbiBaTh

HJIM S5KOHOMUTDb ACHBI'Y JJIA IIOKYIIATCJIA.

IIporuo3upoBanmne- METOIMKA OLIEHKM OYyIyLIEro clpoca Ha OCHOBAaHUM MPEANOIOKEHUN O
HauboJiee BEpOATHOM IMOBEICHUH TOKYIIaTeNsl TP COOIOICHUH psAlia YCIOBUI B OyIyIem.
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IIpouecc ynpapiieHUsI MAPKETHHIOM-3TO MTPOLIECC aHATM3a PHIHOYHBIX BO3MOXKHOCTEH; 0TOOpa
LEJNEBBIX PBHIHKOB; pa3pabOTKM MAapKETUHIOBOTO KOMIUIEKCAa W MPETBOPEHHS B KU3HBb
MapKETUHTOBBIX MEPOIIPUSATHUH.

PeakTuBHAasI KyJbTypa - HU3MCHYHBOCTbH peI_HeHI/Iﬁ B 3aBUCHUMOCTHU OT CUTyallUH, OoJIbIIast
CTCIICHb HCONIPCACIICHHOCTU B ACJIOBBIX OTHOIICHHUAX

PedepenTHble TpynnbI-TPyIIbl, KOTOPBIE SBISIFOTCS MNPSMBIMU (TIPU  HEMOCPEICTBEHHOM
OOIIIEHUH) MJIM KOCBEHHBIMU OOBEKTaMH JJIsi CPAaBHEHUS WU MPUMEPAMHU JUIs MOJPaKaHUs MpH
(bopMHPOBaHUM B3IJISAJI0B WIIM TIOBEACHHUS OTAEITHHOTO YEIIOBEKA.

CBOT(SWOT)-ananu3-aHaiu3 CUIbHBIX M CIIA0BIX CTOPOH OpraHU3allMH, BO3MOXHOCTEH M
yIpos3.

CerMeHT pBIHKA-TPYINIA MOKYIATEICH OJUHAKOBO PEAarupyrollux Ha ONpeIeJeHHBIM Habop
MOOYAUTENBHBIX CTUMYJIOB MAPKETHHTA.

CpaBHI/ITeJIbeIﬁ METOA — OTO OAMH M3 ITIABECHCTBYIOIIHUX JIOTHUYCCKHUX ITPHUCMOB IIO3HAHHUA
npeamMcEToB, SIBJICHI/If/'I, COOBITHI1 BHEIITHETO MHpa, KOTOPpOC HAYMHACTCA C TOr0, YTO aHAJIUTUKH UX
OTACAIOT OT BCCX NPEAMCTOB U (I/IJ'II/I) YCTAaHABJIMUBAKOT HX CXOACTBO C POACTBCHHBIMH
npeaMeTaM U ABJICHUAMMU.

CpencrBa MaccoBoil MHGpOpMaMHU-KaHAJIBI HEJIMYHOM KOMMYHHMKAIMH, BKIIIOYAIOIIHME I€YaTh
(razeTsl, >KypHalbl, NpsiMas IOYTOBas pekiama); TelZe- U paJuoBellaTeNbHble CPEACTBa
MaccoBOM MH(OpPMAIINH, HATJISIIHbIE CPEICTBA PEKJIaMBbl (PEKIaMHbIE IIHUTHI, BHIBECKH, TIAKATHI).

CTuiib ynpaBJieHHMsl — 3TO COBOKYIIHOCTh Ham0OoJee XapaKTepHBbIX M YCTOHYMBBIX METOJIOB
pemieHust 3a7ad M OpoOieM, MCIOJIb3YEMBIX PYKOBOJMTEIEM B CBOE IPaKTHYECKON
JESTEIILHOCTH.

Ctparerus - 310 o0IIee HallpaBJIeHUE Pa3BUTHUS, 0000IIAIONIAas MOJCIb [UTUTEIBHBIX ACHCTBHIA
IUTsL TOCTHOKEHUS TTOCTABJICHHBIX IIEJICH MPU UMEIOIIUXCST BO3MOYKHOCTSIX.

CpaBHHUTEbHBII MeTOJ — 3TO OJWH W3 TJIABEHCTBYIOIIUX JIOTHUECKUX MPUEMOB IMO3HAHMS
MPEIMETOB, SBICHUI, COOBITUI BHEIIIHETO MUPA, KOTOPOE HAUMHAETCS C TOTO, YTO aHATUTHKHU UX
OTIEJISIIOT OT BCEX NPEIMETOB U (WJIM) YCTAaHABIMBAIOT WX CXOACTBO C POJCTBEHHBIMU
MpeaAMETaMU U SABJICHUSMU.

Crparerudeckuii 3JjieMeHT OHM3Heca-HaNpaBlieHUE JCSATEILHOCTH KOMIIAHUHM, HUMEIOIIee
OTJICIbHYI0 MHUCCHUIO M 33Jla4yM, JIEATEIbHOCTh KOTOPOTO MOKHO IUIAHHUPOBATh HE3aBUCHUMO OT
JpYTUX HAINPaBJICHUH.

Crparernyeckoe NJAHMPOBAHUE-3TO YIPABIEHUYECKUN MPOLECC CO3AaHMUS M TOJJIEP KAHUS
CTPATErHYECKOro COOTBETCTBUS MEXY LEIIMHU (PUPMBI, €€ TOTeHIIUATbHBIMA BO3MOXKHOCTSIMU U
maHcaMu B cdepe mapkeruHra. OHO omMpaeTcs Ha 4eTKO C(HOPMHPOBAHHOE IMPOrpPaMMHOE
3asiBJIeHHE (UPMBI, U3JI0KEHHE BCIIOMOTATEIbHBIX LNl M 3a/1ad, 370pOBBIA X035 CTBEHHBIN
nopTdenb U CTPATETUIO POCTA.
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CTOMMOCTHBIH aHAJIN3-CIIOCO0 COKpAIICHUsI MPOU3BOJCTBEHHBIX PACXOI0B, MPEANOIararoInuit
TIIATEJIbHOE HW3y4YeHHE OTHEIbHBIX KOMIIOHEHTOB TOBapa WM TIOMCK BO3MOXXHOCTEH HX
CTaHJApTH3alUU, U3MEHEHUS] KOHCTPYKLIMHU MJIH ITPOU3BOJICTBA MO OOJIee AeIeBOM TEXHOIOTHH.

TepmuHaabHble HEHHOCTH — YOEXICHHS B TOM, UTO Kakas-TO KOHEYHas Lejb
UHAUBUAYAIBHOTO CYUIECTBOBAHUS C JIMYHOM WM OOIIECTBEHHON TOYKH 3pEHHUSI CTOUT TOTO,
4TOOBI CTPEMUTHCS K HEHl.

Tunosiorusi aenoBbix KyabTyp (Momens ['Xodcrene) - MOHOXpOHHBIE / MOIUXPOHHBIE,
HU3KOKOHTEKCTYaIbHbIE / BBICOKOKOHTEKCTyalbHBIC,  MalleHbKas JUCTAHIMS / OoJbIas
JTUCTAHIINS .

ToJiepaHTHOCTH - TEPIUMOCTH K HHOMY MHPOBO33PCHHIO, 00pa3y J>KW3HH, IOBEACHUIO H
00bIYasIM.

YI[paBneHne MAapKEeTUHIOM-aHaJIN3, INITAHUPOBAHUE, p€ain3ald U KOHTPOJIb 3a UCIIOJHEHUEM
ImporpamMm, HarpaBJICHHBLIX HA CO3JaHUC, MOAACPKAHUEC U paCIIMPCHUC BBITOJHBIX OTHOIIICHHUH C
OCJIICBBIM HOKyr[aTCJIgeM JJI1 JOCTHIXCHUA ueneﬁ OopraHu3anuvu.

Yeayru-nobas AeATeNbHOCTb, IPEUMYIIECTBO WM CIIOCOO YIOBJIETBOPEHHS MHOTPEeOHOCTH,
IpeyIaraéMsle K IpoJiaxe.

D®paHYaH3MHI-KOHTPAKTHOE MAPTHEPCTBO MEXKAY MTPOU3BOAUTENIEM, OIITOBUKOM MJIN CEPBUCHOMN
opraHuzanyeil M He3aBUCUMbIMM OW3HECMEHAMM, KOTOpbIE IIOKYMAalT MpaBO BIaJeTh U
PYKOBOJHUTH OJTHOM MJIM HECKOINBKUMU (UpMaMu B cucTeMe (hpaHuaii3uHra.

®okyc-rpynna-mmaHoe  coOeceloOBaHWE, OJHOBPEMEHHO IPOBOAMMOE C  HEOOJIBIIUM
KOJIMYECTBOM JIFOJICH; MHTEPBBIO OOJIBIIE PACCUMTAHO HA TPYIIOBYIO TUCKYCCHIO, YeM Ha
NPSIMBIE BOTIPOCHI, [T IOTYYCHUST HH(DOpMAITHH.

LlesieBoii pbIHOK- YacTh KBaTH(PHUKALMOHHOTO PHIHKA, HA KOTOPBIM (pupMa permia HanpaBUTh
CBOU JAeUCTBUs. PBIHOK, BBIOpaHHBIN B pe3yibTaTe MCCIEJOBAHUS PBIHKOB COBITA Kakoi-1100
MPOAYKIUN WIM YCIYTHM, XapaKTEPU3YIOLIUNCS MUHUMAJIBHBIMU PACXOJAaMH HA MApPKETHHI U
obecrneynBarOMi 111 GUPMBI OCHOBHYIO JOJIIO Pe3ysibTaTa €€ AEATENIbHOCTU (NMPHOBLIN WU
JPYTUX KPUTEPHUEB 1IEJIU BBIBOJA HA PHIHOK TOBApA UM YCIYTH).

Lennoctubie opuentanuu (I{O) - cucrema GUKCHPOBAHHBIX YCTaHOBOK, XapaKTEPU3YIOIIASCS
n30upaTebHBIM OTHOLIEHUEM JHYHOCTH K HeHHOCTSIM. 11O JIMYHOCTH MPHUCYIIM OCO3HAHHOCTD,
YCTONYMBOCTB, MOJI0XKHUTEIbHAS SMOLIMOHAIbHAS OKPAILIEHHOCTD.

JkoHOMHYecKasi  3(P(PEeKTHBHOCT  MAPKETHHIOBOH  JeATeJbHOCTH-OTHOCUTEIbHBIN
MHOTOOOPA3HBIH (IT0 BCEM ATaraM MpoIecca MapKeTUHTa) Pe3yNbTaT, OTBEUAIONIHI KOHEYHBIM U
IIPOMEKYTOYHBIM LIEJISIM OCYIIECTBICHUS MapKEeTUHIOBOW AedrenbHOCTH. OTHomeHue 3¢ dexTa
(pe3ynpraTta) OT MPOBEACHUS  MAPKETHHTOBOM  JIEATETRHOCTH KO BCEM  3arparaw,
COIIPOBOXKJAIOUIMM  JaHHBIM mporecc. Othgaya 3arpar, CBS3aHHBIX C  MapKETHHIOBOM
NEeSATEIILHOCTRIO, KOTOpash MOXKET OIICHUBAThCS B BHUAC OTHOHICHHS d((dekra, pe3ysprara,
BBIDAKCHHOTO B HATypalbHOH (BEIIECTBEHHON WM HEBEUIECTBEHHOW) WM CTOMMOCTHOU
(ueHoBoil) (opmax K 3aTpaTaM BceX HEOOXOOUMBIX PECypcoB (MaTepHaTbHO-TEXHUYECKHUX,
TPYIOBBIX U JIp.) JUISl OPTaHU3AIMU M OCYILECTBICHUS MAPKETHHIOBOH JESITEIbHOCTH.
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JKOHOMHMYECKHIl AaHAJIM3-OLIEHKAa BEPOATHOCTH TOTO, YTO pealibHble BEIUYMHBI OOBEMOB
MPOAAXK, 10JIM PbIHKA U MPUOBLIEH ¢ HOBOrO TOBapa OyAyT COOTBETCTBOBATH OKUIAAEMbIM.

DJIEKTPOHHBI  OU3Hec-OM3HEC, OCHOBaHHBIH HAa  HCIHOJb30BAaHUM  HMH(OPMALMOHHBIX
TEXHOJIOTHH C TeM, 4ToO0bl 00ECIeUUTh ONTHMAIbHOE B3aMMOJICHCTBHE JIENOBBIX MAapTHEPOB U
CO37aTh HMHTETPUPOBAHHYIO IIEMOYKY JOOABJIEHHOW CTOMMOCTH. OJIEKTPOHHBIH OW3HEC
BKJIIOYAET: TNPOJAKH, MAapKETHHI, (UHAHCOBBI aHalu3, IUIATeKH, IIOUCK COTPYAHHUKOB,
MOJIEPKKY IOIB30BATENICH U MOJIEPKKY MTAPTHEPCKUX OTHOLICHUH.

JIEKTPOHHBIH KOHCAJTHHI-BUJ 3JIEKTPOHHOIO OU3HECA, BKIFOUAIOLIHI:

- Ipo¢ecCHOHANbHBIE KOHCYNIBTAIUN KIMEHTOB 10 3JIEKTPOHHOI 1MouTe;

- IPEJOCTaBJICHUE CIIPABOK OT MH(POPMAIIMOHHBIX CITYXKO;

- IPOBCACHUC PA3JIMIHBIX OITPOCOB B I/IHTepHeT u ap.

DJIEKTPOHHBII MapKeTHMHI-MApKETUHTOBas JCSITEIIbHOCTh C IOMOINBI0 WH(OPMAIIMOHHBIX
CHUCTEM U CETEMN.

AHHOTALIUA

Jucuunnuna «Kpocc-KynbTypHBI MEHEIKMEHT» SIBISETCSl TUCLUUIUIMHOM IO BBIOOPY
BapUaTUBHOM dYacTu ydeOHOro IuUlaHA M BXOAUT B BapuaTHBHYK u4acTb  bioka bl
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«lucuumnuney. 1o HampaieHuto noarotoBku 43.03.03 «['octuHuuHOE nEm0» M agpecoBaHa
cryneHtam 4 kypca (9 cemectp). Jducnumnuna (MoIysb) peanusyercs Ha (pakyJbTeTe HCTOPHH,
nomuronorun u  mpaBa HWAW PITY «kadenpoit oOmecTBeHHBIX CBsi3eH, Typu3Ma U
rOCTENPUHUMCTBA.

Hegp AMCUMIUVIMHBI:  TOATOTOBUTH CHEUUAINCTA, MOHUMAIOIIETO 3aKOHOMEPHOCTHU
B3aUMOJICUCTBUS MPEACTABUTENCH Pa3IUUHBIX KYJIBTYp B CUCTEME YINPABICHUS, MPEAIPUITUIMU
KaK HallMOHAJIBHOTO, TaK U MYJbTUHALIMOHAIBHOTO XapaKTepa.

3agaum TUCHHUILINHDI:

- OTNIPEACIUTD POJIb KYJIBbTYPhI B TII00TFHOM IUBHJIM3AIIMOHHOM IPOCTPAHCTRBE,

- U3Y4YHUTh (PEHOMEH KYJIBTYPHI B pa3pe3e ero BIUSHUS Ha MEHE)KMEHT,

- paccMOTpETh HEOOXOAUMOCTh KPOCC-KYIbTYPHOTO MTOAX0a B MEHEPKMEHTE B YCIOBUAX
rI00aU3ad MUPOBON SKOHOMUKH,

- chopmupoBaTh TpenCTaBICHWE O HOPMax W ICHHOCTSX, ONPEACIISIONINX TOBEICHHE
Tofiel B MEXTyHApOIHOM OM3HECEe B YCIOBUSIX Pa3IMYHBIX JACIOBBIX KYJIBTYD,

- O3HAKOMHTbH CTYJICHTOB C peaiu3amueil GyHKIUH MEHEHKMEHTA B PA3IUYHBIX OM3HEC-
KyJbTypax,

- TIOBBICHTH KPOCC-KYJIBTYPHYIO KOMIIETGHTHOCTH CTYIEHTOB Ha 0a3e HW3y4YeHUs
TICUXOJIOTUYECKUX U COIMOKYIBTYPHBIX OCOOEHHOCTEH AETOBBIX KOMMYHUKAIIAMN,

- OCBOWTH TEXHOJIOTHH pa3pelieHuss KOH(MIMKTOB, BEACHHS TIEPETOBOPOB B YCIOBHSX
MEXyHApOJAHOTO B3aUMOJICHCTBUSI,

- HW3Y4YUTh BIIMAHUE HAIMOHAIBHOM KYJbTYpbl M JKOHOMHYECKOM HJICOJIOTUH Ha
0COOCHHOCTH MOJIeNiell MEHEeKMEHTa (aMEPUKAHCKOH, €BPOTICHCKOM, BOCTOYHOM).

- paccMOTpPETh KPOCC-KYIbTYpHBIE 0COOCHHOCTH (DOPMUPOBAHMS

MeHeKMeHTa B Poccuu u cTpaHax mocTCOBETCKOTO MPOCTPAHCTBA.

JucuuiuinHa HampasieHa Ha (GOpMUPOBAHUE CIIEAYIOMNX KOMIETEHIIHIA:
IIK-9 crnocoOHOCThIO HCIOIB30BaTh COBPEMEHHBIC HAYYHBIC TPUHIUIIBI U METOJIBI
HCCICAO0BAHUSA PbIHKA TOCTUHUYHBIX YCIIYT

B pe3yibrate 0cBOCHHUS IMCIMIIJIMHBI 00Y4AaI0IIMIiCS NOJKEH:
3HaTh: 6a30Bble LIEHHOCTH MUPOBOI KYJIBTYpbl U TOTOB ONUPATHCS HA HUX B CBOEM JINYHOCTHOM
U OOIIEKYJIbTYPHOM Pa3BUTHUU; OCHOBBI MEXKYJIbTYPHBIX OTHOIIECHHH B MEHEIPKMEHTE, U OBbITh
CcroCOOHBIM 3((GEKTHUBHO BBITIOJIHATh CBOM (QYHKIIMA B MEXKKYJIbTYPHOM Cpele. ¢ y4eToMm
HUHANBUAYAJIBbHBIX U CIICHHUAJIBHBIX Tpe6OBaHI/Iﬁ HOTpC6I/ITeJ'I$I
Ymerb: UCIOJb30BaTh B IPAKTUYECKOW JEATENBHOCTH OpraHu3aluil HHQpopMaluio,
IIOJlyYEHHYI0 B PpE3yJIbTaTe€ MCCIEA0BAaHUI W CPaBHUTEIIBHOTO aHAIM3a JIY4IIUX IPAKTHK B
MEHEKMEHTE; 3(PPEKTUBHO BBINOJIHATH CBOM (YHKIMH B MEXKYJIBTYPHOU Cpelie, OLIEHHWBATh
CTENEHb BIMSHMUS KYJbTYPHBIX OCOOCHHOCTEHl Ha yIpPaBJIEHUE OpraHU3alUH. C YYETOM
WHANBUAYAJIBHBIX U CIICHHUAJIBHBIX Tpe60BaHPII71 HOTpe6I/ITeH51

Buagerb: OCHOBaMM MEXKYJbTYPHBIX OTHOLIEHWH B MEHEI)KMEHTE M HaBbIKAMU
(YHKIIMOHUPOBaHUS B MEXKYJIbTYpHOH cpene OuszHeca , U ObITh CIOCOOHBIM 3(P(EKTUBHO
BBINOJIHATH CBOM (DYHKLIMU B MEXKYJIBTYPHOU CpEIe, ¢ y4eTOM MHAMBUIYAIBHBIX M CICHHATBHBIX
TpeOoBaHMi moTpeduTens,

Paboueit mporpamMmMoii nperycMOTpEeHbI CIIEAYIOIINE BUBI KOHTPOJIS: TEKYIUI KOHTPOJIb
yCIIeBaeMOCTH, IPOMEKYTOUHAs aTTecTalrs B (popMe 3aueTa.
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OO0mas Tpyr0eMKOCTh OCBOCHHUS AUCIUIUIMHBI COCTABISIET 3 3a4eTHbIE eIMHUIbL, 108
yaca.

YTBEPXXJEHO
[Tporokon 3acenanus kadeapbl OOIECTBEHHBIX CBS3EH,

Typu3sma u rocTennpuMMcTBa
Nel ot 31.08.2020

JIUCT UBMEHEHUM

B paboueil mporpamMme (Moodyie) TUCTUTITUHBI

JIUCT UBMEHEHUIA
Ne | Texkct akryanuzanuu win npuinaraeMsid k PITJ[ nokymeHT, Jara Ne
coJiep Kallui U3MEHEHUS IIPOTOKOJIA
1 | [Tpunoxenue Nel 29.06.2017 a. 10
2 | ITpunoxenne Ne2 26.06.2018 2 11
3 | Ilpuioxenue No3 31.08.2020 . 1
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[Tpunoxxenue k nucty n3mMeHeHui Nel

Cocras nporpammHuoro odecneyenus (I10), coBpemeHHbIX NpodeccHOHAIBHBIX 023
nanubiX (Bl) u ungopmaunonHo-cnpaodnsbie cucrem (MCC) (2017 r.)

1. llepeuens 11O

Tabnuya 1
Nont Haumenosanue 10 [TpousBoautens | Croco0 pactpocTpaHEHUs
/m (tuyensuonnoe unu
6060010
pacnpocmpansiemoe)

1 Adobe Master Collection CS4 Adobe JIMLIEH3UOHHOE
2 Microsoft Office 2010 Microsoft JINICH3UOHHOE
3 Windows 7 Pro Microsoft JINLIEH3HOHHOE
4 AutoCAD 2010 Student Autodesk CcBOOOJIHO

pacupocTpaHsIeMoe
5 Archicad 19 Rus Student Graphisoft cBOOOIHO

pacupocTpaHsIeMoe
6 SPSS Statisctics 22 IBM JIMIIEH3UOHHOE
7 Microsoft Share Point 2010 Microsoft JINIIEH3HOHHOE
8 SPSS Statisctics 25 IBM JIMLIEH3UOHHOE
9 Microsoft Office 2013 Microsoft JIMICH3UOHHOE
10 OC «Anst OOpa3zoBanue» 8 00O «ba3zanbT | TMIEH3UOHHOE

CIIO
11 | Kaspersky Endpoint Security Kaspersky JIMLIEH3UOHHOE
* Ocmasumos ucnonvzyemoe I10 ¢ pamkax yuedoHoi oucyuniunsl
2. llepeuens B/l u UCC
Tabnuya 2

Neni/rt

HaumenoBanue

HalMOHAJILHOU moamucku B 2017 1.
Web of Science
Scopus

MexayHapoHbie pedepaTiuBHbIe HaykomeTpuaeckne b/, tocTymHbIe B paMKax

noanucku B 2017 r.
Kypnainst Oxford University

SAGE Journals
XKypnans! Taylor and Francis

[Ipodeccrnonanpubie moaHOTEKCTOBBIE bJl, TOCTYIHBIE B paMKax HAIMOHAIBHON

Press

ProQuest Dissertation & Theses Global

JSTOR

[TpodeccronanpHbie MOTHOTEKCTOBBIE b/l

W3nanus no oOLiecTBEHHBIM U TYMaHUTAPHBIM HayKaM

Koncynbrant [Lntoc,
lapanTt

KOMHLIOTepHBIe CIIPaBOYHBIC ITPABOBLIC CUCTCMbI
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[Ipunoxxenue x nucty usmeHeHu Ne2

Cocras nporpammHuoro odecneyenus (I10), coBpemeHHbIX NpodeccHOHAIBHBIX 023
nanubiX (Bl) u ungopmaunonHo-cnpaodnsbie cucrem (MCC) (2018 r.)

1. llepeuens 11O

Tabnuya 1
Neri/ Haumenosanue I10 IIpousBonurens Cnocob pacnpoctpaHeHus
| (nuyensuonnoe unu c80600HO
pacnpocmpaunsemoe)

1 Adobe Master Collection CS4 Adobe JINIIEH3HOHHOE

2 Microsoft Office 2010 Microsoft JINICH3UOHHOE

3 Windows 7 Pro Microsoft JIMIICH3UOHHOE

4 AutoCAD 2010 Student Autodesk CBOOOIHO

pacupocTpaHsIeMoe
5 Archicad 21 Rus Student Graphisoft CBOOOTHO
pacupoCcTpaHsIeMoe

6 SPSS Statisctics 22 IBM JINIIEH3HOHHOE

7 Microsoft Share Point 2010 Microsoft JIMLIEH3UOHHOE

8 SPSS Statisctics 25 IBM JIMICH3UOHHOE

9 Microsoft Office 2013 Microsoft JINIIEH3HOHHOE

10 OC «AnwsT Ob6pazoBanue» 8 00O «bazanpT | TULEH3UOHHOE

CIIO

11 Microsoft Office 2013 Microsoft JIMIIEH3UOHHOE

12 | Windows 10 Pro Microsoft JINIIEH3HOHHOE

13 | Kaspersky Endpoint Security Kaspersky JMLEH3UOHHOE

* Ocmasumbs ucnonvzyemoe I10 ¢ pamkax yuedonoi oucyuniunsl
2. llepeyens B/l u UCC
Tabnuua 2

Noni/nt

HanmenoBanue

Web of Science
Scopus

MexnyHnaponnbie pedeparuBHble HaykomeTpuueckue b/I, moctymHbie B pamkax
HaIMOHAJILHOM nmoamucku B 2018 1.

noamucku B 2018 r.

[Ipodeccuonanbubie NOMHOTEKCTOBBIE b/], TOCTyIHBIE B paMKaX HAllMOHAIBHOM

Kypnaner Cambridge University Press
ProQuest Dissertation & Theses Global
SAGE Journals

XKypnans! Taylor and Francis

DJeKTpOHHBIC U3/IaHUs M3/IaTeIbCTBA Springer

[TpodeccronanbHbie TOTHOTEKCTOBBIE B/
JSTOR
W3nanus no o0I1ecTBEHHBIM M T'YMaHUTAaPHBIM HayKaM

KoMnproTepHbI€ CIIPaBOYHBIE PABOBBIE CUCTEMBI
Koncynsrant [Lmroc,
l"apanTt
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[Tpunoxenue k TUCTy U3MEHEHH Ne3

1. O6pa3oBaTesibHbIe TexHOJI0TUM (K 1.4 Ha 2020 1)

B mepuon BpeMEHHOT0 MPUOCTAHOBIEHUS MOCEMICHHUS OOYYAIOIIMMHUCS TOMEIICHUN |
tepputopun PITY. nmns opranusarmuu ydeOHOTO Tpoliecca C NPUMEHEHHUEM 3JIEKTPOHHOTO
06yquH51 U OJUCTAHIOHUOHHBIX O6pa3OBaTeJILHBIX TEXHOJIOTUH MOTYT 6BITI: HCITIOJIB30BAaHBbI
clenyronre o0pa3oBaTeIbHbIE TEXHOJIOTHH:

— BHUECO-JIEKIINN

— OHJIAMH-JIEKIIMU B PEKUME PeajbHOTO BPEMEHH;

— JJICKTPOHHBLIC y‘-IC6HI/IKI/I, yqe6HHe HOCOGI/IH, HAY4YHBIC U3JaHUS B 3JICKTPOHHOM BHJIC U
JOCTYH K UHBIM 3JIEKTPOHHBIM 00pa30BaTeIbHBIM peECypcam;

— CUCTCMBI IJId 3JICKTPOHHOI'O TCCTUPOBAHUA,

— KOHCYJIbTAIlUU C UCIIOJIb30BAaHUEM TEJIEKOMMYHHUKAIIMOHHBIX CPEJCTB.

2. Ilepeuenb B/l u UCC (k 1. 6.2 na 2020 r.)

Ner HaunmenoBanue
/11

1 | MexnayHapoaHble pedepaTuBHbIE HayKoMeTprueckue bJl, tocTymnHbie B paMKax
HannoHaJILHOU mmoamucku B 2020 T.

Web of Science

Scopus

2 | Ilpodeccuonanbubie MoaHOTEKCTOBBIE b/, 1OCTYNHbBIE B paMKax HallMOHAJIbHOMN
noxmucku B 2020 T.

Kypnaner Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Kypnanst Taylor and Francis

3 | Ilpodeccuonanbubie moHOTEKCTOBBIE B[

JSTOR

N3nanus o oOmecTBEHHBIM U TYMaHHTAPHBIM HAyKaM
DnexTponHas 6ubnmoreka Grebennikon.ru

4 | KoMnbrOTEpHBIE CIIPABOYHBIE TIPABOBBIE CHCTEMBI
Koncynprant ITmtoc,
l"apanT

3. CoctraB nporpammuoro odecnedenus (IIO) (k m. 7 na 2020 r.)

Nern Haumenosanue 110 [IpousBoauTens Cnoco0
/n pacrpocTpaHeHus
(muyenzuonnoe unu
Cc60000HO
pacnpocmpamnsemoe)
1 Adobe Master Collection CS4 Adobe JINLIEH3HOHHOE
2 Microsoft Office 2010 Microsoft JIMIIEH3UOHHOE
3 Windows 7 Pro Microsoft JINIIEH3HOHHOE
4 AutoCAD 2010 Student Autodesk CcBOOOIHO
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pacnpocTpaHsIeMoe
5 Archicad 21 Rus Student Graphisoft CBOOOIHO
pacnpocTpaHsIeMoe
6 SPSS Statisctics 22 IBM JIMLIEH3UOHHOE
7 Microsoft Share Point 2010 Microsoft JIMICH3UOHHOE
8 SPSS Statisctics 25 IBM JINIIEH3HOHHOE
9 Microsoft Office 2013 Microsoft JIMIICH3UOHHOE
10 | OC «Anbt O6pazoBanue» 8 000 «bazanst CIIO | n1M1IEH3MOHHOE
11 Microsoft Office 2013 Microsoft JIMLEH3UOHHOE
12 | Windows 10 Pro Microsoft JINIIEH3MOHHOE
13 | Kaspersky Endpoint Security Kaspersky JIMIEH3UOHHOE
14 | Microsoft Office 2016 Microsoft JIMIICH3UOHHOE
15 | Visual Studio 2019 Microsoft JINLIEH3HOHHOE
16 | Adobe Creative Cloud Adobe JIMIIEH3UOHHOE
17 | Zoom Zoom JIMIICH3UOHHOE
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