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1. [TosicHuuTEILHAA 3aNUCKA

1.1. e u 3agaun JUCIUATLINHEI

]_[CJ'IB JAUCIUITIINHBI:

¢dbopmupoBanue 'y

CTYACHTOB 0a30BBIX TCOPCTUUCCKUX 3HaHUM U

MPAKTUYECKNX HABBIKOB B H3YYCHUU OPTaHU3AIMH JEATCIHHOCTH PECTOPAHOB, UX POJIM B
TOCTUHUYHOM MPEANPHUATHH, (HOPM U TIPOTPECCUBHBIX METOAOB 00CTYKUBAHHSI.
3agauu TUCIUILINHEI:
- cucTeMaTu3alus U yriyOneHue 0a30BBIX 3HAHUN O COBPEMEHHOM COCTOSIHUHM PECTOpPaHHON

VHIYCTpHH;

- (I)OpMI/IpOBaHI/IC HpeﬂCTaBHCHI/Iﬁ 0 MAapKCTHUHTC B peCTopaHHoﬁ HHAYCTPUH,
- UI3YUYCHHUEC CUCTEM KJ'IaCCI/I(i)I/IKaIII/II/I npennpns{Tnﬁ O6HIGCTBCHHOFO I TaHUA

1.2. @opmupyemvie KomMnemeHyuu, COOMHeCEHHblE C NIAHUPYEMbIMU Pe3yTbmamamu 00yyeHus

no OUCYUNTIUHE

Konpl

Conepskanue KOMIeTeHIH A

IlepevyeHb MUIAHMPYEMBIX

BBIITOJIHEHHE TEXHOJOTUYECKHUX
IIPOLIECCOB U JOJKHOCTHBIX
WHCTPYKIUH B TOCTUHUYHOU
NEeATENbHOCTH, TOTOBHOCTH K
opraHuzanuu padboT Mo
MIOATBEPKACHUIO COOTBETCTBUS
cUCTeMe KJIacCU(pUKAIIUU TOCTUHHUIL U
JIPYTUX CPEACTB Pa3MEILCHUS

KOMIIETCHIINH pe3y/IbTaToB 00y4eHHs MO
AUCHHILINHE
ITKS CIOCOOHOCTBIO KOHTPOJIMPOBAThH 3HaTh:0COOEHHOCTH TEXHOJIOTHYECKUX

IIPOLECCOB M JOJKHOCTHBIX
MHCTPYKUUH B TOCTUHUYHOU
NEeATENBHOCTH

YMeTh: KOHTPOJIUPOBATE BBHIIIOJIHEHUE
TEXHOJIOTUYECKUX IIPOLIECCOB H
JOJDKHOCTHBIX MHCTPYKLIMM B
TOCTUHUYHON JIE€ATEIBHOCTU

Brnaners: HaBbIKAMU KOHTPOJIS 3a
BBITOJIHEHHEM TEXHOJIOTUIECKIX
IIPOLIECCOB M JOKHOCTHBIX
MHCTPYKUUH B TOCTHHHUYHON
JeSITeIbHOCTH, TOTOBHOCTBIO K
opranuszaiuu padoT 1o
MOJTBEP)KICHUIO COOTBETCTBUSA
cUCTeMe KJIacCU(UKAIIUU TOCTHHHII U
JPYTUX CPEACTB pa3MeLIeHUs

1.3. MecTo IMCHUILIMHBI B CTPYKTYpe 00pa3oBaTe/ibHOI MPOrpaMMbl

JucuunnnHa «Opranuzanus pecCTOpaHHOro OM3Hecay SBISETCS YacThiO OJ0KA JUCIUILTUH
b1.B./IB.12.02yuye6Horo minaHa no HanpasieHuto noarotoBku 43.03.03 ['octuHu4HOE 1€i10.
JucrumnHa peanusyetcs Ha (axkynprete GUIIIT kadenapoit OOmmecTBEHHBIX CBI3EH, TypU3Ma 1

roCTCIIPUNMCTBA

Z[J'ISI OCBOCHHA OHCHUIIIMHBI HCO6XO,I[I/IMBI 3HaHHA, YMCHUA W BJIAACHUS, C(i)OpMI/IpOBaHHBIe B
XO0AC M3YUYCHH CIICAYIOMHNX AWCIUIIINH OpFaHI/IBaHI/ISI CJIY)KGI)I NUuTaHus roOCTUHUIIBI, OcCHOBEI
OopraHu3anyu pe€CTOpPpAaHHOIo Icjia

B pe3ynbrare OCBOCHUS JHUCIUIUIMHBI

bopMUpYIOTCS  3HAHWS,

YMCHHA W BJIaJCHUA,

HEOOXOJMMBIE JJISi HM3y4YeHHs CIEAYIOUIMX AUCUUIUINH: Kpocc-KyabTypHBIM MEHEIKMEHT,
VYpapneHue 4en0BeYeCKUMHU PECypCaMy B TOCTUHUYHOM JIENe




2. CTpyKTypa AUCHHUILIMHBI
CTpykTypa IMCUMILUIMHBI I 04HO (popMbl 00yUeHHUs

OO01ast TpyJ0eMKOCTh AUCIUTUIMHBI COCTABISET 33.¢., 1084., B TOM 4KCIIe KOHTaKTHas paboTa
o0y4aromumxcs ¢ npenojaasareneM 42 4., caMoCTosATeNlbHas paboTta oOyJaromuxcst 66 .
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Pazoen IVcropus DOBEP
WH/IUBUY JTbHBI
pa3BUTHSA .
X COOOIIEeHMI —
PECTOPAHHOTO .
o paboueit
X03s1icTBa
TETPaJIH, OMPOC.
2 Pazoen 20cuoBubie | 7 | 4 4 12
MIOHSATHUS U
oTpe/ieTICHHsI B
obnactu Ob6cyxaeHue
PECTOPAHHOTO JOKJIJIOB,
XO35IMCTBA. MpOBEPKA
HopmatuBHbIe WH/IUBUY AJTbHBI
JIOKYMEHTHI, X COOOIIECHUI,
JEHCTBYIOIINE B Oecena.
chepe
PECTOPAHHOTO
XO035IMCTBA
3 7 |4 4 14 Ob6cyxaeHue
Paszoen 3 )IoznaiIIOB
MapxkeTruHr B ’
B — poBepKa
YeTb paboueit
TOCTETIPUUMCTBA
TETPajH, OIPOC
4 Pazoen 4 7 |4 4 14 [Tposepxka
Knaccugukarms paboueii
NpEANPUATHIA tetpaau. Onpoc.
PECTOPAHHOTO THIIA KontponsHas
pabora
5 7 4 Omnpoc, npoBepka
Pazoen 5 poc, TIPOBEP
paboucit
[Tcuxonorus Tetpai
00CITy’)KUBaHUS B 4 14 thas.
OO6cyxaeHue
WHIYCTPHH
JIOKJIa]10B, Tectup
rOCTENPUUMCTBA
OBaHHUE
. 7 Onpoc no
3auém
ounemam
UTOTO: 20 |22 66

3. Conep:xaHue QMCUMILUINHBI




Ne HaunmenoBanue
w/n Conep:kanue noapasaesioB (TeM IUCHUNINHBI)
pasaena JUCHHUIINHBI
Paspnen 1 [TosiBnenue nepBeIx npeanpusaTuil nuranusd. [Ipeagnpusarus
nuranus B Jlpesuei ['penuu u B JlpesHem Pume.
1. | Hcropus passutus 5 CpenHeBeKOBbIE TIPESNPHUATHS TTUTAHUS. YCIYTH,
PECTOPAHHOTO XO3ANCTBA | pejaraemple MyTEIIECTBEHHMKAM B TOCTHHHIAX B DTIOXY
Bospoxnenus u B HoBoe Bpems. IHTeHCMBHOE pa3BuTHE
pecropannor nHaycTpud B XIX B. 1 XX B UCTOPUUECKUN
aCTeKT BOSHUKHOBEHUS U Pa3BUTHUS NPEANPUATUI TUTAHUS B
Poccuu.
Pa3znen 2 HopmartuBHBIE TOKYMEHTHI, ACHCTBYIOIINE B cepe
pecropanHoro xo3siicta. [lonsarue "ycnyra". Bunabl
OcHOBHBIE IOHATHUSA U
oTpeIeNeH s B 06IACTH pectopaHHOro yciyr. OcoOeHHOCTH PECTOPAHHOIO YCIIYT.

2. PECTOPAHHOTO Cermetanust pelHKa. PecTopaHsl: IOHATHE, XapaKTEPUCTUKU U
XO3SHCTBA. cucteMbl Kinaccudukamus. OpraHu3allMoHHas CTPYKTypa
HopmatuBHbIE MPENNPUATHS IUTAHUSA. Y UPEIUTENBHbBIE U OpraHU3al[MOHHBIE
IIOIfYMeHTBL JOKyMeHTBI. Opranuzanus Tpya Ha IPeIIpUATHAX TUTAHUS.
ACUCTBYIOIAC B cd)f:pe TexHuuecKas ¥ TEXHOJIOIHYECKas JOKYMEHTALMS
PECTOPAHHOTO XO3ACTEA npeanpusTuid nutanus. [IpaBa n 00s13aHHOCTH pecTopaHa.

[IpaBa 1 00s13aHHOCTH TOCTS
Paszpnen 3 Crpareruu MapkeTHHra. MexayHapoaHble U pOCCUNMCKHE
IIpaBWJIa IPEJOCTABICHUS PECTOPAHHBIX YCIIYT.
MapxkeTHHr B MHAYCTPUA | ]y hopMupoBaHHe IOTPEOUTENS O PECTOPAHHBIX YCIYTax.
3, | FoctenpunMcTsa I[TpaBuiia GpPOHUPOBAHHS CTOMKOB B PECTOPAHAX.
3aKIII0oueHHEe IOroBopa Ha 00CIyKUBAaHHE B PECTOPAHE.
TenneHumMy pa3BUTUS PECTOPAHHOTO Jena. IHHOBanuy B
chepe pectopanHoro 6usHeca. @akTopel cripoca Ha YCIyTH
nuTtanus. OCHOBHbIE MOJIEH Pa3BUTHSI PECTOPAHHOTO Jieja
Pa3nen 4 OTmuuTeNbHBIE XapaKTEPUCTUKU PECTOPAHHBIX
IPENIPUATHNA Pa3IMYHBIX TUIIOB. 3arOTOBOYHBIE,
Knaccnguxarst JIOTOTOBOYHBIE ¥ PEINPHUATHS OOIIECTBEHHOTO IMTAHUS C
4. NPCeNPUSTHIH MIOJIHBIM ITPOU3BOJCTBEHHBIM IIUKJIOM. Pectopansl, Oapsl,
pecTopaHHOTO THITA( kade, 3akycounsie, cronoBsie. Kade obmiero tumna u
crienuanusupoBanHsie Kage. Pectopan «JItoke». Pecropan
BhICIIIETO KJacca. Pecropan nepsoro kinacca. Pectopan
racTpoHomuveckuii. Pecropan noceaneBHbIi (casual). bap,
nab, TaBepHa. beictpoe obOcmyxuBanue (fast food, street
food). Kitaccer o6cmyxuBanus.
Paszpen 5 Ilcuxonorus [Icuxonornyeckuit  acmekT  OOCIYKMBAaHUS  KIMEHTOB.
5 o0cIyKUBaHUS B ConnasbHO-IICUXO0IOTHUECKHM (dbeHomeH. IToBenenue

UHTyCTPUH
rOCTENPUHUMCTBA

coTpyaHukoB. [Icuxonoruueckue acekThl MPOPOPUCHTAIINH,
npodorbopa, mpod. MOATOTOBKUA KAAPOB M MX aJanTanus K




NesSTeNbHOCTH ©  KolutekTuBaM. Crenuduka BepOaTBLHOTO
oOmenus. AxtuBHoe ciymianue. IlpaBuna TmoBeneHUS
nepcoHana pectopaHoB. CTHIb B OOCIYXMBaHUU TOCTEH.
TpeboBaHus, MPEABABIIEMbIC K BHEIIHEMY BUIY W JUYHOU
TUTHEHE  TepcoHaja  pectopaHoB. (CucremMa  OLEHKH
YJIOBJICTBOPEHHOCTH KJIMEHTA Ka4eCTBOM OOCITY)KMBAaHHUS B
pecropaHax




4. OOpa3oBaTesibHbIe TEXHOJOTHHU

Ne HanmeHoBaHue Buan1 yuebuoii Oo0pa3zoBaTeibHBIC
n/n TEMBI padore! TEXHOJIOTHH
1 2 3 5
Jlexnus 1. BBognas nexuus ¢
HCITOJIb30BaHUEM
Cemunap 1,2 BHJICOMATEPUAIIOB
Pa3Bepuyras Oecena ¢
Paszoen IVictopus pa3BUTHS PHYy A
N 0o0cyXJIeHreM JTOKJIaaa
PECTOPAaHHOTO XO351CTBA
padota HpOBEPKA JOMAIIHKX 3aJaHUH
IIOCPEICTBOM 3JIEKTPOHHOMN
IIOYThI
Jlexknus 2 Jlexuus-Busyanuzanus ¢
MIPUMEHEHUEM CIIAI-IPOEKTOpa
Pazoen 20cHOBHBIE TOHATHUS U Cemunap3,4.
onpeJieleHus: B 00JacTh PasBepnyTas Oecena ¢
PECTOpPaHHOIO X035 CTBA. 00CyXJIeHHeM JTOKJIaaa
HopmartuBHbie JOKYMEHTHI,
JiefcTBYIONTHE B c(hepe peCTOPaHHOTO
XO34HCTBa CamocrosiTenbHast IToaroroBka K 3aHATHIO C
pabota HCIIOIb30BAHIEM
3JICKTPOHHOTI'O KypCa J'ICKIIHIZ
Jlexnus 3. [TpobnemHas nekuus
Cemunap 5,6.
PazBepHyTas Gecena c
00CyXIIeHHEeM JTOKIa1a
Pazoen 3 MapKeTUHT B HHLyCTPUU HozroToBKa K 3aHATHIO C
FOCTerI/H/IMCTBa HCIIOJIB30BAHUEM
EKTPOHHOTO Kypca JIEKIUM
CamocTosTeabpHas
pabora
Pazoen 4 Knaccuduxanus Jlexuus 4. Jlexuus-Bu3yanu3anus ¢
MPEANPUATUNA PECTOPAHHOTO THUIIA MPUMEHEHUEM CIalA-NPOEKTOpa
Cemunap 7,8.
PazBepHyTas Gecena c
o0cyKIeHreM JT0KIaa .
CamocTosgrenpHas

pabora

KonrtponbHas padora
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[ToaroToBka K 3aHATHIO C
MCIIOJIH30BaHUEM
3NIEKTPOHHOIO Kypca JIEKLHUi

JIek11s ¢ UCIoIb30BaHUEM
BUJIEOMAaTEpPUAIIOB

Jleknus 5.

Cemunap 9.10.
PasBepnyTas Gecena c

o0cyXIeHneM
noknanaTecTupoBaHue
Pasoen 5 Tlcuxonorust o0cyKUBaHU c
aMOCTOSITENIbHAs
B UH]IyCTPHH FOCTETIPUUMCTBA 5 Koncynstnposanne 1
pabora MPOBEPKa JTOMAIIHHUX 3aaHUI

MOCPEJCTBOM JIEKTPOHHOM
ouT

5. Onenka miIaHMpyeMbIX pPe3yJibTATOB 00y4YeHH s
5.1. Cucrema onieHUBaHUSA

dopma KOHTPOJIS Makc. KoJIM4ecTBO 0AJVI0B
3a oany Bcero
padory
Texymuii KOHTPOJIb:
- KOHMPObHAS paboma |15 6annos |15 6annos
- yuacmue 6 OUCKyccuu Ha cemunape |5 oannos 20 b6annos
- gblcmynJieHue ¢ OOKIA00M 5 6annos 10 bannos
- mecmuposarue 15 6annos 15 6annos
IIpomexyTouHas aTTecTarus 40 6annos 40 6annos
(3auem)
Hroro 3a cemecTp 3auem 100 b6annos

[Tomy4yeHHBIM COBOKYIIHBIN pe3yibTaT KOHBEPTUPYETCSA B TPAIULIMOHHYIO HIKATy OLIEHOK U B
IKaJTy olleHoK EBporieiickoil cuctemsl nepenoca u HakoruieHus kpeautos (European Credit
Transfer System; nanee — ECTS) B cooTBeTCTBUU C TaOnULIEH:

100-banbHas TpaauimoHHas mKana lxana ECTS
IKajia
95 -100 OTJIIMYHO A
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83 -94 B
68 — 82 XOPOIIIO 3a4TE€HO C
56 - 67 D
50_55 YJIOBJIETBOPUTEIILHO E
20— 49 HEYJIOBJIETBOPUTEIHLHO HE 3a4TE€HO FX

5.2 Kputepuu BbICTABJICHHUS! OLIEHOK

Banael/
HIxana
ECTS

OueHka mo
JUCHUILIMHE

KpuTepun onieHkH pe3yJibTaToB 00y4eHHs 10
AUCHHILINHE

100-83/
A.B

«OTIIMIHOY/
«3a4TCHO
(oTm4HO)»/
«3a4TCHOY

BricTaBnsiercsa obyuaroiemycs, € OH TIIyO0KO U IPOYHO
YCBOWJI TEOPETUUECKUI U ITPAKTUYECKHUI MaTepuai, MOXKET
POAEMOHCTPUPOBATH 3TO HA 3aHIATUAX U B XOJIE
IPOMEXKYTOYHOH aTTeCcTal|H.

OOyyJaronuicst NCYEPITBIBAIOIIE U JJOTUYECKH CTPOMHO
u3j1araeT yuyeOHbIi MaTepuai, yMeeT YBA3bIBaTh TEOPHUIO C
MPAKTUKOM, CIIPaBIIAETCA C PEIICHUEM 3a/iad
npodeccuoHaTbHON HANIPAaBICHHOCTH BHICOKOTO YPOBHS
CJIO)KHOCTH, TPaBUJILHO OOOCHOBBIBACT MPUHSTHIC
pelIeHus.

CBOOOHO OPUEHTUPYETCS B YUCOHOU U
npodeccuoHaTBHOMI JInTepaType.

OneHka 1o AUCUUIIIIMHE BBICTABIISIIOTCS 00Y4arOIIEMYCs C
y4€TOM pe3ysIbTaTOB TEKYIEH U MPOMEKYTOUHOM
aTTecTaluy.

KoMmnierennuu, 3akpeniéHHble 3a JUCIUITTUHOMN,
c(hOpMHUPOBAHBI HA YPOBHE — «BBICOKUIY.

82-68/

«XOpotIo»/
«3aUTEHO
(xoporo)»/
«3aUTCHOY

BeicTraBnsiercs oOydaromemycs, €ciii OH 3HaeT
TEOPETHUUYECKUI U IIPAKTUYECKUN MaTepHall, FPaMOTHO U 110
CYLIECTBY M3JIaraeT €ro Ha 3aHATUSAX U B XOZIe
IIPOMEKYTOYHON aTTECTALlUU, HE JOIYCKasl CYyIECTBEHHBIX
HETOYHOCTEH.

OOyuaroiuiicss IpaBUIBHO IPUMEHSIET TEOPETUUECKHE
MIOJIOXKECHHUS ITPU PELICHUH MTPAKTUYECKUX 3a]a4
npodeccHOHaTBFHON HAIPABICHHOCTH Pa3HOTO YPOBHS
CJIO’KHOCTH, BJIa/Ie€T HEOOXOAUMBIMU JIJIsl 3TOTO HaBBIKAMU
U IpUEMaMH.

JlocTaToyHO XOPOLIO OPUEHTUPYETCS B yUeOHOU U
npodeccuoOHaTBHOHN JINTepaType.

OneHka no AMCHUUILUIMHE BBICTABISAIOTCS 00yJaromemMycs ¢
y4ETOM PE3YyJIbTaTOB TEKYIIEH U IPOMEKYTOUYHOU
aTTecTaluy.

Komrnierennuu, 3akperiéHable 3a JUCUUIUTAHOM,
c(OpMHUPOBaHBI HA YPOBHE — «XOPOLLIHY.

67-50/
D.E

«Y/IOBJICTBOPUTEITH
HO»/

«3a4TEHO
(YIIOBJIETBOPUTEIH
HO)»/

«3a4TEHON

BricTaBnsercsa oOyuaroiemycs, eciii OH 3HaeT Ha 6a30BOM
YPOBHE TEOPETHUECKUH U MPAKTUYECKUI MaTepuall,
JIOITyCKAEeT OT/IEJIbHBIC OITUOKH MTPH €0 W3JI0KEHUH Ha
3aHATHSAX U B XOJI€ IPOMEKYTOYHOM aTTECTAIH.
OOyuarouiicss UCIBITHIBAET ONpPEACIEHHBIC 3aTPYIHEHUS B
NPUMEHEHUU TEOPETUYECKUX TIONOKESHUH MPU PEIICHUN
NPaKTHYECKUX 3a/1a4 IPOeCcCHOHATHLHON HAIPABICHHOCTH
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Banasl/ Ounenka no Kpurtepun onieHkH pe3yJibTaToB 00y4eHHs 10
Hlkana AUCHMILINHE AUCUHHILINHE
ECTS

CTaHapTHOI'O YPOBHs CIOXKHOCTH, BIAJEET
HEOOXOIUMBIMH JUIS TOr0 0a30BBIMH HABBIKAMU U
MNpUEMaMH.

JleMOHCTpHpYET 1OCTaTOUHBIA YPOBEHb 3HAHHS YUSOHOM
JUTEpaTyphl M0 AUCLUAIIIMHE.

OneHka 1o AUCUMILIIMHE BBICTABIISIIOTCS 00Y4arOIIEMYCs C
Y4ETOM PE3YJIbTAaTOB TEKYILEH U IPOMEKYTOUHOM
aTTecTaluu.

KoMnerennuu, 3akpeniéHuble 3a JUCIHAIIIIMHOM,
c(OpMHPOBAHBI HA YPOBHE — «IOCTATOYHBII).

49-0/ «HeyzioBIeTBOpUTE | BhicTaBnseTcst oOyuaromeMycs, €Clid OH He 3HaeT Ha
FFX JTBHOY/ 0a30BOM YPOBHE TEOPETUUECKHUI U MPAKTUUECKUI
HE 3a4TEHO Martepua, 10MycKaeT rpyOble OIMOKH MpU €ro N3JI0KEHUH

Ha 3aHATHUSX U B XOJIE MPOMEKYTOUHOM aTTeCTAlUH.
OOyuaromuiicst UCIIBITBIBAET CEPbE3HBIE 3aTPYIHEHUS B
IPUMEHEHUU TEOPETUUYECKUX TOJI0KEHNUN IPU PEILICHUU
NPaKTUYECKUX 3a/1a4 IpOoeCCHOHATBHON HANIPABICHHOCTH
CTaHJAPTHOI'O YPOBHS CIOXKHOCTH, HE BJIAJIEET
HEOOXOIUMBIMH ISl STOT0 HAaBBIKAMHU U IPHUEMaMHU.
JleMoHCTpHpYeT (pparMeHTapHbIe 3HAHUS YIeOHOM
JUTEPATYPHI 10 TUCLUIIIIHHE.

OneHka N0 AMCHUILIMHE BBICTABISAIOTCS 00ydaroIeMycs ¢
yu4€TOM pe3ysbTaToOB TEKYLIEH U MPOMEXKYTOUHOM
aTTeCTallUN.

KommnereH1y Ha ypoBHE «I0CTATOUYHBIN», 3aKpETIEHHBIE
3a AMCUUIUTMHON, He CHOPMHUPOBAHBI.

5.3. OneHo4HbIe cpeacTBa (MAaTEPHAJIBI) JJIsl TEKYLIEro KOHTPOJIsSI YCIIeBaeMOCTH,
NPOMEKYTOYHOM aTTecTANMHU 00y4AKOUIUXCH 110 JUCHHUILINHE

BOl'[pOCl)I AJIA MOATOTOBKHU K 3a4Y€Ty

1.MunycTpus roctenpuuMcTBa. GakToOphl, BIMSIOIUE HA PA3BUTHE «UHAYCTPUU
TOCTENIPUUMCTBA»

2.Ponbs MHAYCTpUU TOCTEIPUUMCTBA B POCCUMCKON M1 MUPOBOM SKOHOMUKE. MeCTO pecTOpaHHOU
UHIyCTPHUH B cepe ycayr

3.Mopenu opraHu3anyy pecTOpaHHOro OM3HECa U Pa3HOBUAHOCTH PECTOPAHOB
4.Cucrema (panyaiisuara. @paHIM3HbIN pecTopaH

5.Mcropus pa3sBUTHSA HHyCTPUM rOCTENPUUMCTBA B EBpomne

6.McTopus pa3BUTHs MHIYCTPUHU TOCTEIPUUMCTBA B AMEpUKe

7.McTopust pectopanHoil nHAYCTpuH B Poccrn

8.3aKOHOAATENIBHBIE OCHOBBI PECTOPAHHOI'O CEPBHCA

9.Knaccudukanus npeanpusaTuil TUTaHUS

10. Tunonorus npeanpUATHNA TUTAHUS

11. [IpuHuMne! K1accuUKay NPeANpPUATHI MUTaHUS

12. OcHoBHbIe nonokeHus [IpaBui npegocraBaeHus pecTOpaHHbIX yciayr B PO
13. TunoBast CTpyKTypa yIpaBJIeHHs] pECTOPAHOM

14. AnmuHucTpaTuBHasA ciyx0a. CocTaB U GyHKIUU
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15. Cniyx6a nuranus. CoctaB ¥ QpyHKIMU

16. Kommepueckas ciyx6a. CoctaB v pyHKIUN

17. UnxenepHo-TexHuueckas ciry:x6a. CoctaB U QyHKIIHH

18. BciomorarenbHble U JOTIOJIHUTENbHBIE CITyK0bl. COCTaB U GyHKINUU

19. OcHOBHBIE TUIIBI IPEANIPUSATUNA TUTAHUS B TOCTUHUYHOM CEPBHUCE, UX XapAKTEPUCTHKA
20. CriocoObl opraHu3aluy MUTaHUS B TOCTUHUYHOM cepBHce. Bupl 3aBTpakoB.

21. OcoOeHHOCTH OpraHU3aLUU CITYKObI MUTAHUS B 3aBUCMOCTH OT THIA U BU/1a IPEANIPUATHS,
KJ1acca 00CITyKUBaHUSI.
22. OcHOBHbIE HOPMATUBBI, XapaKTEPUCTHKA U BUABI YOOPOUHBIX paloT.
23. IlocnenoBaTenbHOCTh YOOPKU B MUHAYCTPUN MTUTAHMUSL.
24. ConeprkaHue TIOMEIIEHUN PECTOpaHa.

25. TloHsiTe 1 0OCOOEHHOCTH «yCIyTu». BUJIbI peCTOpaHHBIX YCIIYT.
26. Ilo3nMoHNpOBaHNE PECTOPAHHOTO MPOAYKTA.
277. MeToapl IPOIBUKEHNS PECTOPAHHOIO MTPOTYKTA.

IIpumepHasi TeMaTHKA J0KJIA10B

[

[losiBneHue nepBbIX NPEANPUATUN TUTAHUS.

2. CpenHeBeKOBbIE YCIOBUS IUTAHUS.

3. VYcuyru, npearaemMbie IyTEIECTBEHHUKAM B TOCTHHUIIAX B 310Xy Bo3pokaeHnus u B
Hogoe Bpemsi.

4. WntencuBHOe pa3BuTHe pectopaHHoM uHaycTpuu B XIX B. 1 XX B

5. Hctopuyeckuil acnekT BO3HUKHOBEHUS U pa3BUTHS MPEANPUATHHA 00I11€CTBEHHOTO
nurtanus B Poccun

6. HopmaruBHBIE TOKYMEHTBHI, JeHCTBYIOIINE B C(hepe peCTOPAaHHOTO XO3HCTBA.

7. Ilpennpustusa nuranus B pesnei ['penuu u B [lpeBHem Pume

8. TexHuueckas U TEXHOJIOTHYECKAs JOKYMEHTALMSI IPEATIPUATHI IUTaHUS

9. TpeboBanus, nmperbsABIsieMble K BHEITHEMY BUIY U JIMYHOW IMTMEHE MepcoHana
pECTOpPaHOB»

10. Vicropus cTaHOBIIEHUS U pa3BUTHS NPEANPpUATHI uTaHus B Poccuu u 3a pydexom.

11. Ilpeanocbulku CTaHOBJIEHUSI PECTOPAHHOTO Aena B Poccun.

12. Tpaguuuu bl ¥ TUTHUA.

13. llpennpusitust nutanus B Poccuu u 3a pyoexom.

14. MexayHapoaHble pecTOpaHHbIE LETH.

15. PecTopan kak yHUKaibHasA (hopMma MpeanpusTHs MUTaHUS.

16. OcobeHHOCTH PECTOPAHHOTO 0OCTYKUBAHHUS.

17. PecTopaHHBII 3THKET.

18. HeoObIuHBIE pecTOpaHbl MUpA.

19. OpranusanmoHHas CTPyKTypa CIIy:K0 pecTopaHa.

20. ®opMBI OTYETHOCTH B PECTOPAHE.

21. MeHeKMEHT pecTopaHa.

22. YupaBiieHUE KaueCTBOM B PECTOPAHE.

23. Pexnama 1 MapKETUHI pecTopaHa.

24. YnpasieHue (puHaHCaMU PECTOpaHa.

25. TIpaBuia pecTOPaHHOTO OOCITYKUBAHMUS.

26. OunmaHT 1 METPOAOTENH B pECTOPaHE.

27. KoH(nUKTHBIE CUTyalnu, paboTa ¢ BO3paXKEHUSIMU B PECTOPaHE.

28. CtpykTypa, popmbl pabOThI KyXHH.

29. TexHoIOTMYECKHUE JOKYMEHTBI B PECTOPAHE: TEXHOJIOTUYECKNE KAPThI, PELENTYPA.

30. Ponps med-noBapa B pecTopane.
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Oﬁpa3llbl TECTOB VI IPOBECACHUA 3a4eTa U l'IpOMC)KyTO‘-IHOﬁ aTTeCTallum 110 UHTOramM
OCBOCHUS NUCHHUIIJINHBI,

1. XapakTepHBIME OCOOEHHOCTSIMH (PPAHITY3CKOTO CEPBHCA SBISIOTCS:

1. packmaapIBaHve MU OPHUIIMAHTOM HA TAPEJIKy TOCTS Ha MIPUCTABHOM CTOJIHKE,
nojiaya OJIr0jIa TOCTSIM C TIPAaBOi CTOPOHBI, CBO0O0 1A JABMIKEHUI 00CITYKHBAOIIETO
MepcoHana;

2. neMOHCTpaIus OIr0a TOCTSIM C JIEBOH CTOPOHBI, IPEIOCTABIEHHE TOCTIO
BO3MOXKHOCTH CAMOCTOSITEIIHFHO OMPEIEISITh JKeJIaeMbId 00BEM €1bI, ITOCTOSTHHBIN
KOHTaKT O(pHUIIMaHTa C TOCTSIMH;

3. mojaya OIro/1 Ha CEPBUPOBOYHOM OIT0JIe, TOPIIMOHUPOBAHKE HA TIIa3aX y
rocTei, NepeKyaJblBaHuE TOCTSMHU MOPLIUI B TAPEJIKU.

2. Kak Ha3pIBaeTCs METOJ IOIauM OO, IPU KOTOPOM BTOPBIE TOPsiUUe

OJrozia TTOIa0T Ha MOJIOTPETHIX MEITKUX CTOJIOBBIX TapeiKaX, HAKPBITHIX
CHeHaIbHBIMU KPBIIIKaMU KJIo1e?

1. KOMOMHUPOBAHHBIH METOJ

2. eBpOIEHCKUI METON

3. pycckuil metox

3. OGCiTyXMBaHUE TIO THUITY ITBEICKOTO CTOJIAa» XapaKTePU3yEeTCs:

1. yCKOpEHHBIM TPOIIECCOM OOCTYKUBAHUS, OTPAHUYCHHBIM aCCOPTUMEHTOM
MpeJTaraéMpIX OJIFO/I U HAITUTKOB, 00CITY)KUBAaHHEM OJTHOBPEMEHHO OOJIBIIIOTO
KOJIMYEeCTBA OTpEOHUTENEH 10 IPEABAPUTEIIHFHOMY 3aKa3y;

3. OOJBIINM BBIOOPOM OJIFOJT M 3aKYCOK CO CBOOOHBIM JIOCTYIIOM, OOJIBIIOMH
MPOIYCKHOHN CIIOCOOHOCTBIO PECTOPAHHOTO 3aj1a, MEHBIIUM KOJTHYECTBOM
oHUIMAHTOB A1 OOCITY)KUBaHUS;

4. BO3MOXHOCTBIO TOCTSI BBIOpATh U3 KapThI-MEHIO OJII0/1a TI0 CBOEMY JKEJIaHHIO,
OOJIBIION IPOMYCKHOM CITIOCOOHOCTHIO PECTOPAHHOTO 3ajIa.

4. [l opraHu3aliiy 3aBTPAKOB B PECTOPaHe MCIIONIB3YETCS BUJ MEHIO:

1. Mento «/lro Kyp»

2. KommiekcHoe MeHIo

3. MeHI0 3aKa3HbIX OMIrof

4. baHKeTHOE MEHIO

5. Mento ist oociryxuBanws o tumy «llIBenckuii cTom»

5. Bug cepBuca, mpu KOTOpoM OQHIIMAHTHI OOCITYKUBAIOT TIOCETUTENCH B
nepyaTkax:

. ®paniy3ckuit

. Pycckuii

. Hemerkuit

. AMEpUKaHCKHI

. AHTIIMHCKUIA

. Bce BhllIEenepeyncieHHbIe

. OCHOBHBIE 3JIEMEHTHI 00CITY)KHBaHUS BKITIOYAIOT:

. BCTpeYa rocTeil, pa3MeleHne nx B 3ajie, MpeaioKeHne MEHIO U KapThl BUH,
ariepuTHBa, IpUeM 1 0(OPMIICHHUE 3aKa3a, PEKOMEHIAIINK B BEIOOPE 3aKYCOK,
OJFON ¥ HAITUTKOB, JTOCEPBUPOBKA CTOJIA B COOTBETCTBUU C 3aKa30M, Tiepeiada
3aKa3a Ha IIPOU3BOCTBO, MTO/Ia4a HAITUTKOB U OJIFOI], pacdeT C TOCTIMHU;

2. BCTpeYa rocTeil, mpeyioKeHHe allepUTURA, MTPEIOKEHIE MEHIO U KapThl BUH,
YTOYHEHUE 3aKa3a, I10/1a4a HAIUTKOB U OJFOJI, PaCUeT C TOCTSAMU;

3. BCTpedYa rocTeid, pa3MelieHne uX B 3ajie, JOCEPBUPOBKA CTOJIA B COOTBETCTBUH C
3aKa3oM, Mepejiayda 3aKa3a Ha MPOU3BOJICTRO, M0/[a4a HATUTKOB ¥ OJIIO/I, pacyer C
TOCTSIMU

. K ocTpbIM 1 coneHpIM XOIOIHBIM 3aKyCKaM peKOMEHIyeTCs I01aBaTh. . ..

. KpacHBIE CTOJIOBBIE CYXH€ U MONyCyXHe BUHA;

. KOHBSIKH, XEPEC, IIOPTBEIH;

. BOJIKY M TOPbKHE HACTOMKHU.

. KpacHrle cTomoBble cyxue U morycyxrne BUHa IMOJaloT B. ..

. B KOHbSTYHBIX U MaJICPHBIX PIOMKaX;

— QNN D W
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2. B TaUTHBIX PIOMKaX;

3. B BOIOYHBIX PIOMKAX.

9. Temnepatypa nojadu KOHbsIKa, Xepeca, MOPTBEifHA COCTABIISET. ...

1. 8...10°C;

2.18-22°C

3.10... 12 °C;

10. K Girro;am 13 ITHITBI MOYKHO TTOPEKOMEHIOBATb. . ..

1. maMmaHcKoe ¥ UTPUCTHIE BUHA;

2. KpacHbIE CTOJIOBBIE CYyXH€E U MOIYCYyXUE BUHA;

3. 6eTbIe CTONIOBBIE H MOJTyCyXHE BUHA.

11.XapakTepHbIMH 0COOCHHOCTSIMHU PYCCKOTO CEPBHCA SIBIISIOTCS:

1. packnaapIBaHve MUK OPHUIIMAHTOM HA TapEJIKy FOCTS Ha MIPUCTAaBHOM CTOJIHKE,
rmojiaga OITtoj1a TOCTSIM € TIPaBOi CTOPOHBI, CBOOO/IA ABIKEHHH 00CTYKHBAIOIIETO
nepcoHana;

2. IeMOHCTpalys OJF0a TOCTSIM C JIEBOH CTOPOHBI, PEI0CTaBICHUE TOCTIO
BO3MOYXHOCTH CAMOCTOSITEIIEHO OMPEAEIISATh JKeIaeMblii 00BEM eIbl, TOCTOSHHBIN
KOHTaKT O(pHIIMaHTa C TOCTSIMH;

3.nmozmaya 0oz Ha CEpBUPOBOYHOM OIMioze, MOPLMOHUPOBAHKE HA TJ1a3aX y
TOCTEH, NepeKIaAbIBaHNE TOCTSIMU MOPIUI B TAPEIIKH.

12. K GmonaM u3 Msica peKOMEHAyeTcs Mo/1aBarth. . ..

1. KpacHbIe CTOJIOBBIE CyXHe U MOTyCyXne BUHA;

2. KOHBSIKH, Xepec, OPTBEHH;

3. BOAKY U TOPbKUE HACTOMKH.

13. Jlns opranu3anuy OaHKETOB B PECTOPaHE UCTIONB3YETCSI MEHIO. . .

1. Menro «/l1o0 Xyp»

2. KomniekcHOE MEHIO

3. MeH10 3aKa3HbBIX OO

4. baHkeTHOE MEHIO

5. Menro s o6cnmyxuBanust o tumy «llIBeackuii cTom»

14. K necepram MOXHO TTOPEKOMEHIOBATb. ...

1. KpacHbIe CTOJIOBEBIE CyXHe U MTOMyCyXre BUHA;

2. IIaMITaHCKOE ¥ UTPHUCTHIE BUHA, TUKEPHI, IECEPTHBIE BUHA;

3. OeTble CTONIOBBIE U MOJTyCyXHE BUHA.

15. benbie BUHA IOAAIOT B...

1. B KOHBSYHBIX U MaJI€PHBIX PIOMKaX;

2. B TaUTHBIX PIOMKaX;

3. B peiiHBEHHBIX PIOMKAX

IIpumepHbIe 3a1aHUA 1JIA KOHTPOJIBbHOM PadoThI

3amanue 1. JlaliTe XapakTepUCTHKY OCHOBHBIM (haKTOpaM CIpoca Ha YCIYT'H OOIIECTBEHHOIO
MUTaHUS.

3ananue 2. [IpuBenuTe npumMepsl OCHOBHBIE IPUMEPHI MOAEIEHN pa3BUTHS PECTOPAHHOIO JAETIa.
3amanue 3. JlaiiTe CpaBHHUTEINBHYIO XapaKTEPUCTUKY OCHOBHBIM, JIONOJHUTEIBHBIM U
COITyTCTBYIOLIMM PECTOPAHHBIM yCIIyTaM.

3ananue 4. [lepeuncnute QyHKUIMOHAIBbHBIE TPEOOBAaHUS, IPEAbIBISIEMbIE K peCTOpaHaM.
3ananue 5. [lepeunciuTe OCHOBHBIE ICUXOJIOTUYECKHE aCIEKThI MPO(OpUEHTALINH,
npodoTtOopa, mpod. MOATOTOBKU KaJAPOB U UX alanTalus K AeITeIbHOCTH U KOJIEKTUBAM.?
3amanue 6. B yem 3akimodaercs cHCTEMa OLICHKM YJOBJIETBOPEHHOCTH KIIMEHTa KaueCTBOM
oOciyxuBaHus B pectopanax? [Ipusenute npumepsl.

3aganue 7. ONMIIMTE HAa IPUMEPE B3aMMOCBS3b PA3IMUHBIX CIYXKO Ha MPEANPUATHIX

MATaHUS?

3ananue 8. Kak npoBoauTcs oreHka 3()(HeKTUBHOCTH JIEATENbHOCTH Pa3IMUHBIX CITYXKO
MPEANPUATANA TATAHUS?



16

3ananue 9.CooTHecHUTe C MOMOIIBIO OYKB COOTBETCTBYIOIIYIO XapaKTEPUCTHKY (OLIEHKY) B
COOTBETCTBHH C «I'mapom Munuien» 1 Kaxa0i KaTeropuy pectopaHa

Kareropuu pecropana

A.Pectopan «OmHa 3B€3/1a MUIIICH

b.Pecropan «/IBe 3Be3/1b1 MUILLLIIEH»

B.Pectopan «Tpu 3Be3161 MULIUIEH)

XapakrepucTHka (OlIeHKa) pecTopaHa, B COOTBETCTBHH ¢ «I uaom Muruien»

I'KyxHs u cepBHC pecTopaHa HJ1eaabHbI

J1.PecTopaH BbICIIETO YPOBHS

E. BricokokaccHast KyxXHsl B PUATHON aTMocdepe

3ananue 10. [IpaBunbHBIM Jn OyzeT yTBepKaeHHE, 4To B Poccuu cyliecTByeT ceMb THUIIOB
MPEANPUATHNA 001IecTBeHHOTO uTaHus? [losicHuTE, movyeMy Jia Wiin HET.

3anmanue 11. Kakue u3 THIIOB MpeanpUsATHI 00IIECTBEHHOT'O MMUTAHUS MPEyCMOTPEHHBIX
I'OCTom P 50762-2007 noapa3aensitoT Ha KI1acchl?

3ananue 12. MoxXHO T yTBepK/J1aTh, 4TO Kade U KOPeiHs 3TO OMH TUI MPEATIPUATUS
o01iecTBeHHOTro NUTaHus. OTBET MOSCHUTD.

CI/ITyaHI/II/I AJIst 06cy>lc11elmﬂ Ha CCMUHAPCKUX 3aHATHUAX

1. B pectopan OTMETUTH MOMOJIBKY MPHUIILJIA MOJIOIasd Mapa CO CBOMMU poaUTENIMU. Onuiunre
CIIeHapuil OOCITY)KMBAHUS COTJIACHO dTUKETY.

2. B pecTopaH Ha 1€10BOM y>KUH IIPUILUIM YETBEPO MYX UuH. ONUIIUTE CLIEHApH
00CITy’)KUBaHUS COIVIACHO THKETY.

3. B pectopan Ha 00e puIuia keHInuHa ¢ AeTbMU (1 rog u 5 set). OnumuTe mporece ux
00CITyKHBaHHSI.

4. B pecropane rocTs 3a0bl1 30HT. ONUIINTE IEHCTBUS IEPCOHATA B 9TOM CIIyYae.
5. B pectopane roctb He CMOT OILIATUTh cyeT. Onuimre AeHCTBUS IEPCOHAIAB 3TOM CIIydae.

6. B pecTopaH npuiesn rocts ¢ npodiemMaMu 3peHus U ciayxa. OnumuTeaecTBUS epcoHaia B
3TOM CIIy4ae.

7. Y rocts B Kade mporiaja Iranka, KOTOpyr OH OCTaBHJI Ha Belajke B 3aiie. B3ase pa3menieHo
OOBsIBIIEHUE, UTO a]MUHUCTPAIUS HE HECET OTBETCTBEHHOCTH 3a BEIIM, OCTABIICHHBIE O€3
npucMoTpa. Onumure cnocodpasperieHns TaHHOW CUTyaIuu.

8. ['ocTh BBICKa3al HEIOBOJIBCTBO KAUECTBOM OJII071a, KAKOBBI JEHCTBHU00CITYKHBAIOIIETO
nepcoHana?

9. OdurmaHT MPOJTUIT HA TOCTS HAMUTOK. KakoBbI IEHCTBUS TIepCcOHAlIa pecTopaHa’?

3ajaHMsA M CHTYallMH VISl BBINIOJIHEHHUS] JOMALHero 3aaHus
3ananue 1 IlpoextupoBanue oocayxuBanus 6ankera «Caapbay», « Oouneit», «Berpeua
BBIITYCKHUKOBY, «HOBBII T0/1», «3aKkpbITHE paObOTH CUMIIO3UYMa» U Jp.

3amanue 2: IloaroroButh mnpodeccuorpaMmy paOOTHUKAa WHAYCTPUM TUTAHUS
(ourmant, 6apucra, xoctec, 6apMeH, ap.).

3amanue 3: [ToAroTOBUTH XapaKTEpUCTUKY PECTOPAHHOM CETH (Ha BHIOOD).
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6. YueOHO-MeTOANM4YEeCKOe M HH(POpMALMOHHOE 0O0ecTiedeHne IUCHUTITTUHbI
6.1 CriMcoOK NCTOYHHUKOB U JIUTEPATYPHI

L4 Hopmamueﬁble npaeoevle aKnbvl

1. ®enepanbhblii 3akoH «O 3amuTe npas norpedurenei» ot 9 aupapsa 1996r.N2-d3 (pexn. Ot
03.07.2016)

2. [IpaBunia oka3zaHus yCIOyr OOIIECTBEHHOrO NUTaHUS (YTB. MOCTaHOBIEHUEM [IpaBUTeNnbCcTBA
P® ot 15 aBrycra 1997 r. Ne 1036, mocaennue u3MeHeHus oT 4 okTa0ps 2012 1.)

3. ®@enepanbhblii 3akoH oT 2 ssHBaps 2000 r. Ne 29-@3 "O kadecTBe U 6€30MACHOCTH MUIIEBBIX
npoaykToB" (mocneanue naMenenus ot 31 nexadps 2014 r.)

4. ®enepanbHblil 3akoH 0T 22 Mast 2003 . Ne 54-D3 "O npuMeHEeHNN KOHTPOJIbHO-KacCOBOM
TEXHUKH TPU OCYLIECTBICHUN HAJIMYHBIX JEHEKHBIX PAcUeTOB U (WUJIM) PACUETOB C
HCIOJIb30BaHUEM ILIATEXKHBIX KapT" (1ocieqHue usmMeHenus ot 8§ mapra 2015 r.)

5. ®enepanbublil 3akoH 0T 30 MapTa 1999 r. Ne 52-03 "O caHUTapHO-31THIEMHOIOTHYECKOM
OJaronoxyYuy HaceIeHus» (MocieHne u3MeHeHus ot 29 nexkadps 2014 r.)

6. CI12.3.6.1079-01 «CanutapHO-31UAEMUOJIOTHUECKHE TPEOOBAHHS K OpraHU3aluu
OOIIIECTBEHHOTO MUTAHMS, U3TOTOBICHUIO H 000POTOCIIOCOOHOCTH B HUX MUIIEBHIX MPOIYKTOB U
MIPOJIOBOJILCTBEHHOTO CHIPbs» (mociiennue n3mMmenenus ot 31 mapra 2011 1.)

7. CanlluH 2.3.2.1324-03 «['urnennueckue TpeOOBaHUS K CPOKAM T'OJHOCTH U YCIOBUSIM
XpaHEHUs MUILEBBIX TPOAYKTOBY

8. Canurapnslie npasuia CII 1.1.1058-01 "Opranuzanus u npoBeaeHNe NPOU3BOACTBEHHOTO
KOHTPOJIS 32 COOJIFOICHUEM CAaHUTAPHBIX MPABUII U BHIITOJTHEHUEM CAHUTAPHO-
MPOTHUBOAUAEMUYECKUX (MTPOPUITAKTHICCKUX ) MEPOTIPUATUI" (C U3BMEHEHUSIMU OT 27 MapTa
2007)

9. Canutapno-snuaemuonorunueckue npasuia CII 3.1/3.2. 3146-13 «O06mue TpedboBaHus 1Mo
npoduIakTiKe HHPEKIUOHHBIX U Tapa3uTapHbIX Oose3Hei» (YyTB. mocTaHoBIeHHEeM [ 1aBHOTO
roCyIapCTBEHHOTO caHUuTapHOTo Bpadya PD ot 16 nekabps 2013 1. Ne 65)

10.MexoTpaciieBbie MpaBuiia o oxpaHe Tpyaa B oomectseHHoM nutanuu [10T PM-011-2000
(yTB. mocranoBinenueM Muntpynaa PO ot 24 gexabps 1999 1. N 52)

11.CanlluH 2.1.2.2645-10 «CanuTapHO-31HAEMUOJIOTHYESCKHE TPEOOBAHUS K YCIOBUSIM
MPOXKUBAHUSA B XKUJIBIX 3aHUAX U MOMEIICHUSIX» (C U3MEHEHUSMHU U JIOTIOJHEHUSMH OT 27
nexabps 2010 roga)

12.MexrocynapctBeHHbiit ctanaapT [OCT 31984-2012 «Ycmayru o0IIecTBEHHOTO MUTAHUS.
OO6mue TpeboBaHus» (ata BBeneHus - 1 saBaps 2015 r.)

13.MexrocynapctBernbiit ctanaapT [OCT 31985-2013 «Yciayru o01IecTBEHHOTO MUTAHUS.
Tepmuns! u onpenenenus» (nara BBeneHus 1 susaps 2015 roga)

14.Haumonansusiii cranaapt PO 'OCT P 50762-2007 «Ycinyru o0IecTBEHHOTO MUTaHMUS.
Knaccugukanus npeanpusTiii 001IeCTBEHHOTO MUTAHUS

15.Hanmonansusiii ctanaapt Poccuiickoit @enepannu 'OCT P 55051-2012 «Yenyru
o01mecTBeHHOTO nuTanus. O0ue TpeOoBaHMUs K KEUTESPUHTY»

16.Hatmonaneusiii crannapt PO 'OCT P 50763-2007 «Yciryru o0IIecTBEHHOTO MUTAHMUS.
[Tponykuus oOeCTBEHHOTO MUTAHUs, peanu3yemas HacesneHuto. O0Iuye TeXHnYeCcKue
YCIIOBUS»

17.Haumonansusiii crannapt PO 'OCT P 50935-2007 «Ycinyru o0IecTBEHHOTO MUTaHMUS.
TpeOoBaHus K IEpCOHAITY»


http://www.dps-kk.ru/about/%D0%9E%D0%B1%D1%89%D0%B5%D1%81%D1%82%D0%B2%D0%B5%D0%BD%D0%BD%D0%BE%D0%B5%20%D0%BF%D0%B8%D1%82%D0%B0%D0%BD%D0%B8%D0%B5/%D0%9F%D0%BE%D1%81%D1%82%D0%B0%D0%BD%D0%BE%D0%B2%D0%BB%D0%B5%D0%BD%D0%B8%D0%B5%20%D0%9F%D1%80%D0%B0%D0%B2%D0%B8%D1%82%D0%B5%D0%BB%D1%8C%D1%81%D1%82%D0%B2%D0%B0%20N%201036.doc
http://www.dps-kk.ru/about/%D0%9E%D0%B1%D1%89%D0%B5%D1%81%D1%82%D0%B2%D0%B5%D0%BD%D0%BD%D0%BE%D0%B5%20%D0%BF%D0%B8%D1%82%D0%B0%D0%BD%D0%B8%D0%B5/%D0%9F%D0%BE%D1%81%D1%82%D0%B0%D0%BD%D0%BE%D0%B2%D0%BB%D0%B5%D0%BD%D0%B8%D0%B5%20%D0%9F%D1%80%D0%B0%D0%B2%D0%B8%D1%82%D0%B5%D0%BB%D1%8C%D1%81%D1%82%D0%B2%D0%B0%20N%201036.doc
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18.Hanmonansnsiii ctannapt Poccuiickoit @enepaunu 'OCT 32692-2014 «Yenyru
obmecTBeHHOTO nuTanus. Oome TpedoBaHus K MeToaM U popMaM 0OCITy>)KUBAaHHS Ha
MPEIIPUIATUSX OOIIECTBEHHOTO MUTAaHUs» (BBeIEH B jelicTBue ¢ 1 ssuBaps 2016 rona)
19.MexrocynapctBernsiid ctanaapt [OCT 31987-2012 «Ycayru o0IIecTBEHHOTO MATAHUS.
TexHnonoruueckue JOKyMEHTHI Ha POIYKIHIO o0iecTBeHHOro nutanus. O6mue TpeboBaHus K
o opMIICHUIO, TIOCTPOCHHIO U COJIEPKaHMIO» (1aTa BBeaeHus - 1 saBaps 2015 1.)
20.MexrocymapctBeHHbii ctanaapT [OCT 31988-2012 «Ycmyru o0IIecTBEHHOTO MUTAHUS.
Merton pacueTa OTXOJ0B U MOTEPH ChIPhS U MUIIEBBIX MPOTYKTOB IIPU MPOU3BOJCTBE MPOTYKIIMH
OOIIIECTBEHHOTO MTUTAHUSD)

YuebHuku, yaeOHbIe TOCOOUS U TUTEpaTypa Mo Kypcy
OcHognas tumepamypa

1.XwmbipoBa CBetnana BanentnnoBHa.PecTtopaHHbIif MapKEeTHHT : yuel. mocoOue /Il CTYICHTOB
BY30B, 00yyarouuxcs 1o cnenuaibHocTd "ColnanbHO-KyJIbTypHBIM cepBUC U Typu3M",
"DKOHOMUKA U yHp. Ha ipeanpusatuu (B cepe cepsuca)", "MenemkmenT B chepe yeayr", "Ymp.
nepconaiom" / C. B. XmbipoBa. - Mocksa : KOHUTU-/ana, 2013. - 253, [2] c. : puc., Tadm. ; 22
cM. - [Tapan. Tut. 1. aari. - ISBN 978-5-238-01670-2 : 300.00.

®enuoB Bragumup ['eopruesud. Kynsrypa pectopanHoro cepBuca [D1eKTpoHHBIN pecypc] / B.
I'. ®enmos. - 3-¢ w3a. - Mocksa : Jlamkos, 2014. - 248 c¢. - ISBN 978-5-394-01726-1.

Jlononnumenvuas rumepamypa

1. Opo6eiiko E.C. Opranuzanus o0ciy>KUBaHUS: PECTOPaHbI U 0apbl: yueOHOE ocodue. —
M.: Ansda-M, 2011. - 320 c.

2. benomanka M.1. TexHonorust pecTopaHHOro 00CIyKUBaHU: yueOHoe nocodue. — M.:
N3narensckuii neHTp «Axagemus», 2009. — 224 c.

3. TexHnonoruu pecTopaHHOTO cepBHca: JabopaTopHbli npakTHkyM / Benenmanckuii A.C.,
Kocsu C.b., Mamaxait A K. - Bonrorpaa: Bonrorpanckuit 'AY, 2016. - 104 c.

4. CoBpemeHHble (pOpMBI 00CITY>)KUBAaHHSI B pECTOPAHHOM Ou3Hece: YueOHoe

nocobue/T.A. Ixxym, ['M.3aiiko - M.: Maructp, HUL] UHDPA-M, 2015. - 528 c.

5. TexHosnorus u opraHu3zaiys pecTOpaHHOro Ou3Heca U MUTaHUs TypUcTOB : yueOHuk / C.A.
brictpoB. — M. : UHOPA-M, 2018. — 536 c.

6. Pecropannslii cepsuc. Restaurantservice: Yue6Hoe nocodue / Coct. H.I1. Anekceesa, B.1.
[Iporypenko. - M.: ®munra: MIICH, 2011. - 328 c.

7. PecropaHHblil MapkeTUHT: YueOHOe nocoOue JUIsl CTYICHTOB By30B, 00yYaroIuXcs M0
crenuanbHOCTIM "ColualibHO-KYIbTYPHBIN cepBUC U TypusM", "DKOHOMUKA U YIIPABJIEHUE HA
npennpustuu (B chepe cepuca)”, "MenemkmeHT B cepe ycnyr", "Vmpas / Xmeiposa C.B. -
M.:IOHUTU-JAHA, 2015. - 255 c.

6.2. Ilepeuens pecypcos ungopmayuonHo-mereKOMMYHUKAYyuoHHou cemu « Mnmepnempy,
HeoOX00uMblil 011 0CB0EHUST OUCYUNTUHBL (MOOYIs)

Typuctckue u roCTHHUYHBIE PECYPCHI:

http://hotel.ru
http://hotelmagazine.ru

http://hrs.ru
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http://prohotel.ru
http://ratanews.ru
http://rbta.ru

http://rha.ru
http://russiatourism.ru
http://www.gaomoskva.ru

http://www.hospitality.ru/

http://www.restoranoff.ru

http://www.rusngo.ru/index.php?option=com_content&view=article&id=813%3A2011-06-
15-07-38-20&catid=59%3A2011-04-20-12-39-02&Itemid=117&lang=en

http://www.tour-info.ru

http://www.tourbus.ru/

http://www.tourpravo.ru/legislation.aspx

http://www.tpnews.ru

http://www.travelline.ru

http://www.travelline.ru/hotel-sites-audit

1. Euro Seek http://www.euroseek.com

2. Everything’s Travel http://www.menibers.aol.com/trvlevery
3. Hotel Resource http://www.hotelresource.com

4. Look Smart http://www.looksmart.coin

5. Travel Search http://www.travelsearch.com

6. World Pages http://www.worldpages.coni

7. Yahoo! http://www.yahoo.com

[IporpamMmMHoe obecrieueHue:

Vuebnsie Gpribmbl Ha CD 1 DVD no roctTuHUYHOMY neTy.

SJICKTpOHHBIC y‘-Ie6HI/II(I/I 1o opranu3an roCTUHUYHOTO [cJ1a.

ba3n1 JaHHBIX, PIH(bOpMaI_II/IOHHO-CHpaBO‘IHBIC 1 IMTOUCKOBBIC CUCTCMBI:


http://www.travelline.ru/hotel-sites-audit
http://www.travelline.ru/
http://www.tpnews.ru/
http://www.tourpravo.ru/legislation.aspx
http://www.tourbus.ru/
http://www.tour-info.ru/
http://www.rusngo.ru/index.php?option=com_content&view=article&id=813%3A2011-06-15-07-38-20&catid=59%3A2011-04-20-12-39-02&Itemid=117&lang=en
http://www.rusngo.ru/index.php?option=com_content&view=article&id=813%3A2011-06-15-07-38-20&catid=59%3A2011-04-20-12-39-02&Itemid=117&lang=en
http://www.restoranoff.ru/
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1. I/IH(I)OpMaI_[I/IOHHO-CHpaBO‘-IHLIC OTpacCJICBbIC I/IHTCpHeT-HOpTaJ'IBI o TrOCTUHUYHOMY

Ou3Hecy.
1. HNudopmarmonHnslil cipaBoyHUK «CaHATOPHO-KYPOPTHOE JICYCHUEY;
2. «BectHuk PATA» — 31eKTpOHHBIN KypHaI;

3. UNWTO NEWS.

4, «OTtenby;

5. «"OCTUHUIIBI U PECTOPAHBDY;
6. «ITapan otenei»;

7. «Crannapr 5 38e311»;

8. «I1s1b 3BE31»;

0. «KypopTHBIE BETOMOCTIY;

10.  Journal of Hospitality, Leisure, Sports & Tourism Education

CalTel QJICKTPOHHBIX OMOIMOTEK U HAYYHBIX )XYPHAJIOB!:

eLibrary — HayuyHas »leKTpoHHas OubnImoTeka [DNeKTpoHHBIH pecypc]. — Pexum
noctyna: http://elibrary.ru/defaultx.asp

Blackwell — monHOTEKCTOBBIE AJIEKTPOHHBIE HAy4HbIE XKYPHAJIbl, OXBATHIBAIOIINE BCE
00JlaCTH €CTECTBEHHBIX M OOIIECTBEHHBIX HAyK [DJEKTpOHHBIH pecypc]. — Pexum moctyna:
http://onlinelibrary.wiley.com/browse/subjects

Sage Publications — HayuHbIe KypHaJIbI 110 TYMAaHUTAPHBIM, TOYHBIM U €CTECTBEHHBIM
HaykaM. [ TyOuHa nonHoTekcToBoro apxusa ¢ 1999 r. YenoBus goctyna: 10CTyn OpraHU30BaH IO
obmeynuBepcuterckor cetu. URL: http://online.sagepub.com

7. MarepuaJibHO-TeXHHYECKOe obecrevyeHne JUCUUILIMHBI (M00Y/1:)

[Ipu mpoBeneHUU 3aHATHI HCIONB3YETCS AyAUTOPHUS, 00OpPYAOBAaHHASI MPOCKTOPOM JIJIst
oToOpakeHus mpe3eHTanuii. KpoMe Toro, mpu NpoBENCHUU JICKIUH W MPAKTHYSCKUX 3aHSATHIA
HE0OXOJMM KOMIBIOTEP C YCTAHOBJICHHBIM Ha HEM Opay3epoM M IMPOrpaMMHBIM OOECIICUYCHHEM
JUTsl ieMoHcTpaiuu npe3entanuii (Power Point u ip.).

st caMOCTOATENbHON pPabOTHl CTyneHTy HeoOxoamm poctyn kK DbC u3matenbcTBa
«IOpaiit» (biblio-online.ru), apxuBy uccienoBarenbckux xypHaioB JSTOR, MHBJI Scopus u
Web of Science. [lepcoranbHbie KOMITBIOTEPHI, OCHAIICHHBIE onepannoHHon cucremoit OC MS
Windows (XP u BbIme), nporpammabsiM obecrieuenueM MS Office 2003-2010, moctyrom B
Wutepuer uepe3 Opayzep Google Chrome mmu Opera, 0OHOBISIEMOM aHTHBHPYCHOW 3aIUTOMN
Symantec Endpoint Protection.

[lepeueHb JIMIIEH3UOHHOTO TPOTPAMMHOTO 00eCIICYCHNUS:

Microsoft Office —JIunen3us Ne 40001532 ot 31.12.2007

Adobe Acrobat — JInensus Ne 1118-1003-5566-8837-8180-7067 ot 2010 .

Abbyy Fine Reader — Jlunenzuss Ne 09667 ot 08.02.2006 AntuBupyc Kaspersky —
Jluenzust Ne 1894141205092525 ot 05.12.2014
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Microsoft Windows XP — Jlunien3ust Ne 40001512 ot 22.12.2005

MSDN (Microsoft Developer Network , Microsoft Dreamspark

Microsoft Academic Aliance) — JIutiensus Ne 1203794656 ot 01.01.2016
CrnpaBouHo-nipaBoBas cuctema «Koncynsrant Ilmocy» - Yuebnas Bepcus OecriarHas
Abbyy Lingvo — LMRC14000000946409109093 ot 22.01.2010

8. ObGecneuenne 00pa3oBaTeJILHOIO NMpPoIECCA sl JHUI ¢ OTPAHUYEHHBIMU
BO3MOKHOCTSIMM 310POBbSI 1 HHBAJIN/I0B

B X0[¢€ peajin3daly AUCHUILIAHBI UCITOJIB3YIOTCA CICAYIOIINEC JOITOJIHUTCIIBHBIC
METOAbI O6yquHﬂ, TEKYHIETro KOHTPOJIA yCIICBACMOCTU U HpOMe)KYTO‘-IHOﬁ aTTecTaluu
O6yanOIHHXCH B 3aBUCUMOCTHU OT UX HHAUBUAYAJIbHBIX 0COOCHHOCTEH:

® JUIs CJICNIBIX U CJIA0OBUISIINX:

- Jexkuuu Oo(GOpPMIISIFOTCS B BHUJE OJIEKTPOHHOTO JOKYMEHTa, JOCTYITHOTO C TOMOIIBIO
KOMIIBIOTEpA CO CIIELHATU3UPOBAHHBIM ITPOrPAMMHBIM 00€CIIeUeHHEM;

- THCHMEHHBIC 3aJaHHs BBIIONHIIOTCA HAa KOMIIBIOTEPE CO CHEIHaTH3UPOBAHHBIM
IPOTrpaMMHBIM 00€CIIeYeHUEM, I MOTYT OBITh 3aMEHEHB! YCTHBIM OTBETOM;

- obecneunBaeTCsl MHAUBUyaJIbHOE paBHOMEPHOE ocBemieHrne He Mmenee 300 Jrokc;

- NI BBIOJMHEHHUS 3aJaHusi IpU HEOOXOIMMOCTH MPEIOCTaBIIAETCS yBEJIUYMBAIOIIEe
YCTPOWCTBO; BO3MOYKHO TAK)KE HCIIOJIh30BaHNE COOCTBEHHBIX YBEIMUUBAIOIINX YCTPOUCTB;

- IUCbMEHHBIE 3a7]aHusl OPOPMIISIIOTCS YBEITUUEHHBIM IIPU(TOM;

- 9K3aMeH | 3a4€T MPOBOJATCS B YCTHOH (hOpME MIIH BBITIONHSIOTCS B TUCBMEHHOHN (hopMme Ha
KOMIIBIOTEpE.

® Ui IJIyXUX U CIIa0OCIIBIIAIINX:

- Jekuud O(OPMIIIOTCS B BHJIE OJIEKTPOHHOTO JOKYMEHTa, JHOO MPeJoCTaBIsIeTCs
3BYKOYCHJIMBAIOILAS anmapaTypa HHAMBUAYAIbHOTO TOJIb30BaHMS;

- MMCHbMEHHBIC 33[aHUs BBIITOJHIIOTCS HA KOMITBIOTEPE B THCEMEHHOH (opMme;

- 9K3aMeH U 3a4€T NpPOBOAATCA B IHUCBMEHHOH (opMe Ha KOMIIBIOTEpPE; BO3MOXKHO
npoBeneHne B (hopMe TECTHPOBAHUSI.

® JUIs JIUL C HAPYIIEHUSIMU OTIOPHO-BUTATEIBLHOTO armnapaTa:

- Jekuuu Oo(GOpMIISIFOTCS B BHUJAE OJIEKTPOHHOTO JOKYMEHTa, JOCTYIHOTO C IOMOIIBIO
KOMIIbIOTEpA CO CIIELHATU3UPOBAHHBIM ITPOrPaMMHBIM 00€CIIeUeHHEM;

- THMCHMEHHBIC 3aJaHHs BBIONHIIOTCA HAa KOMIIBIOTEPE CO CHEIHaIH3UPOBAHHBIM
IPOTrpaMMHBIM 00€CTIEYEHUEM;

- 9K3aMeH | 3a4€T MPOBOATCS B YCTHOM (hOpME MIIH BBITIONHSIOTCS B TUCBMEHHOHN (hopMme Ha
KOMIIBIOTEPE.

[Tpu HEOOXOMMMOCTH TIPETyCMAaTPUBACTCS YBEIMYCHUE BPEMEHH ISl TIOATOTOBKH OTBETA.

[lponenypa  mpoBeAeHUS  NPOMEXKYTOUYHOW  aTTecTalMu Uil OOyYaroL[uXCs
YCTaHABIMBACTCSI C Y4YETOM WX HHAMBHIYaJIbHBIX TCUXO(DU3MYECKUX OCOOCHHOCTEH.
[TpomerxyTouHast aTTecTalys MOKET IPOBOAUTHCS B HECKOIBKO 3TAIOB.

[Ipu mpoBeneHNH NPOIETYPH OLECHUBAHUS PE3yJIbTATOB OOYUCHHS MPEAYyCMaTpPHBACTCS
UCTOJIb30BaHNE TEXHUYECKHX CpEACTB, HEOOXOOUMBIX B CBA3M C HMHIUBUAYAJIbHBIMU
0COOEHHOCTSIMH O0YJaromuMXcsi. JTH CPEACTBa MOTYT OBITH NPENOCTABICHBI YHHUBEPCHTETOM,
WJIA MOTYT MCIIOJIb30BaThCSl COOCTBEHHbBIE TEXHUYECKHE CPEICTBA.

[IpoBenenne mpouEAypbl OLCHUBAHHSA  pE3yJAbTAaTOB  OOYYEHHS  JOIMyCKaeTcs ¢
UCIIOJIb30BaHHEM JAMCTAaHIIMOHHBIX 00pa30BaTeIbHbBIX TEXHOIOTHUH.

ObecnieunBaercst 10CTyn K MHGOPMAMOHHBIM U OHOMMorpaduIeckuM pecypcam B CETH
WuTepHeT 11 Kaxaoro oOywaromierocss B (opmax, aJanTHUPOBAaHHBIX K OrpaHMYCHMAM HX
3JI0POBbS M BOCIIPUATHUS HH(POpMAIHH:

® JUIs CJIENBIX U CIA0OBUASIINUX:
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- B IeYaTHOM (hopMe yBEIIMUEHHBIM HIPUPTOM;

- B (hpopme 3JIEKTPOHHOTO IOKYMEHTA;

- B (hopme aymmodaiina.

® Uil DIYyXUX U caaboCblIanux:

- B leyaTtHo opme;

- B (popme 3JIEKTPOHHOTO TIOKYMEHTA.

® Ui 00y4aroLIMXCsl ¢ HApYLUIEHUSMH OIIOPHO-ABUIaTeJIbHOTO ammapara:
- B IeyaTtHoi opme;

- B (hpopme 3JIEKTPOHHOTO IOKYMEHTA;

- B (hopme aynmodaiina.

VYdeOHble ayaMTOPHUU JUIS BCEX BHJIOB KOHTAKTHOW M CaMOCTOSTENILHOW pabOThI, HAaydHAs
OubIMOTeKa M MHBbIE MOMEILEHHs JUIsi 00y4eHHMs OCHAILIECHBI CIeHUalbHBIM 000pYyIOBaHHEM M
Y4eOHBIMH MECTaMH C TEXHHYECKUMH CPEJICTBAMU OOYICHUS:

® JUIS CJICNIBIX U CJIA0OBUISIINX:

- YCTpOICTBOM JJis1 CKaHUpOBaHUs U uTeHus ¢ kamepoit SARA CE;

- nuctuieeM bpaitns PAC Mate 20;

- mpunTepoMm bpaiins EmBraille ViewPlus;

® Uil DIYyXUX U caaboCblIanuX:

- aBTOMATM3MPOBAHHBIM pabOUYUM MECTOM Ui JIIoell C HapyleHHeM clyxa |
€71a00CIIBIIIAIINX;

- aKyCTUYECKHH yCUIIUTENb U KOJOHKHY;

® s 00y4JaroIKXCs ¢ HApYIIEHUSIMU OTIOPHO-/ABUTaTeNIbHOTO anmnapara:
- IEPEABMKHBIMU, PETYIMPYEMBIMU 3proHoMudyeckumu napramu CHU-1;
- KOMITBIOTEPHON TEXHUKOH CO CHEIMAIBHBIM MPOTPaMMHBIM 00€CTIEYeHUEM.

9. MeTonn4eckue MaTepuaJbl
9.1. [InaHbl ceMUHAPCKUX 3aHITUI

Cemunap 1 Uctopusi pa3BUTHS PECTOPAHHOIO X03s1iicTBa (44)

Bonpocs! pis 00cykaeHus

1. TlosBneHue nepBbIX NPEANPUATAN TUTAHUS.

[Ipennpustus nuranus B pesneint [ peruu u B [{peBHeM Pume.

CpenHeBeKOBBIC MPENPHUITHS TUTAHUS.

NutencuBHOE pazBuTHe pecTopaHHor nHAycTpuu B XIX B. 1 XX B HCTOPUYECKUI
ACIIeKT BOBHUKHOBEHUS U PAa3BUTHS IPEANPUATUN UTaHUA B Poccuu.

Rl el N

Jlureparypa

1®enuos Bnagumup I'eopruesnd. KynbTypa pectopanHOro cepuca [DIeKTpOHHBIN
pecypc] / B. I'. @enanos. - 3-e uza. - Mocksa : Jlamkos, 2014. - 248 c. - ISBN 978-5-
394-01726-1.

Cemunap 2 Uctopusi pa3BUTHSI PECTOPAHHOIO X03s1iicTBA (24)

1. CoBpeMeHHOE COCTOSIHUE U OCHOBHBIC HAIIPABICHUS PECTOPAHHOTO OM3HEca.
CocrosiHue nHGPACTPYKTYPHl PECTOPAHHOTO OM3HEca

2. O030p pBIHKA PECTOPAHHBIX YCIYT.
3. OcoOEHHOCTH pbIHKA PECTOPAHHBIX YCIYT B MOCKBE U PETHOHAX.
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CamMrle PacIpoOCTPaHCHHLIC KYXHHU

TembI U1 NOATOTOBKH J0KJIA10B
1. CoBpemMeHnHbie (OpMBI OpraHU3AIMK MPOU3BOJICTBA B OOLIECTBEHHOM MHUTAHUU U UX
Bupl. Kiaccudukanus mpeanpustuii oOIIeCTBEHHOTO MUTAaHUS MO MPOU3BOJICTBEHHO-
TOPrOBOMY TpHU3HAKY. TWIBI NOpeAnpusTUil  OOIMIECTBEHHOTO NHUTAHUS U HUX
XapaKTEepUCTHUKA.

2. Xapakrepuctuka u oOuiye TpeOOBaHUS K OCHOBHBIM THUIIAM MPEINPUITUNA MUTAHUS:
PO I'OCT P 50762-2007 «O0mectBenHoe nutanue. Kinaccudukarus npeanpustuii».

3.Knaccudukarmuss ycayr obmectBeHHoro mwmtanus: [OCT 31984-2012 «VYcayru
obmecTBeHHOTO NuTanus. O0mme TpeOoBaHUM.

4. Turmbl 1 XapaKTepUCTHKA MPEANPUATHI MUTaHUA 3a pyoekoM. TenaeHuuu,
Ha0JII0/TaeMbIe HA COBPEMEHHOM PBIHKE IMUTAHUS.

Jluteparypa

1.XmbipoBa CBemitana BanentuHoBHA. PecTopaHHBIN MapKeTHHT : y4e0. mocodue Jyist CTYJCHTOB
BY30B, 00y4arOmuXCs 10 crienuaibHOCTH "ColMaabHO-KYIbTYPHBIA CEPBUC U TypU3M'",
"OKOHOMHMKA U ynp. Ha npeanpustuu (B chepe cepsuca)”, "MenemxmeHT B chepe ycmyr", "Vp.
nepconanom" / C. B. XmeipoBa. - Mockga : FOHUTU-/lana, 2013. - 253, [2] c. : puc., Tabm. ; 22
cMm. - [Tapan. tut. 1. anrn. - ISBN 978-5-238-01670-2 : 300.00.

Cemunap 3 HopmaTuBHBIE JOKYMEHTHI, ieiicTBYIOIIME B c(pepe pecTOpaHHOTO
xo3siiicTBa (24)

Bonpocebl 111 u3ydyeHusi u 00Cy:KI1eHust
1. Buabl TOProBbIX MOMEMICHUI U UX XapaKTEPUCTHUKA.

2. HHTepbep TOProBhIX MOMEIIEHUH. XapakTepucTHKa TOProBOil MeOenu 1 ee moaoop ¢
Y4€TOM THUIIa IPEATIPUATHS.

3. Buasl hopm 1 METOIOB 00CITY)KUBaHUS M pacyeTa, U UX Kiaccu()UKaIys 1mo Mpu3HaKy
y4acTHs iepcoHasa B 00CITy>KMBaHUH.

4. @akTopbl, BIUAOLIUE HAa KYJIBTYpy oOcityxuBaHus. CraraeMble KylIbTypbl
00CITyKHBaHHSI.

Hemounuxu
Hopmamusno-npasosas baza

1. ®enepanbhblii 3akoH «O 3ammre npaB noTpedurenein» ot 9 auBaps 1996r.N2-@3 (pen. ot
03.07.2016)

2. [IpaBunia oka3zaHus yCIOyr OOIIECTBEHHOrO NUTaHUS (YTB. MOCTaHOBIEHUEM [IpaBUTeNnbCcTBA
P® ot 15 aBrycra 1997 r. Ne 1036, mocnennue n3meHeHus OT 4 okta0opst 2012 r.)

3. ®@enepanbhblii 3akoH oT 2 ssHBaps 2000 r. Ne 29-@3 "O kadyecTBe U 6€30MACHOCTH MUIIEBBIX
npoaykroB" (mocnemanue uaMenenus ot 31 gexadps 2014 r.)

4. ®enepanbHblil 3akoH 0T 22 Mast 2003 1. Ne 54-@3 "O npuMeHEeHNN KOHTPOJIbHO-KacCOBOM
TEXHUKHU MPHU OCYIIECTBICHNN HAJTUYHBIX JCHEKHBIX PACUETOB U (MJIH) PACUETOB C


http://www.dps-kk.ru/about/%D0%9E%D0%B1%D1%89%D0%B5%D1%81%D1%82%D0%B2%D0%B5%D0%BD%D0%BD%D0%BE%D0%B5%20%D0%BF%D0%B8%D1%82%D0%B0%D0%BD%D0%B8%D0%B5/%D0%9F%D0%BE%D1%81%D1%82%D0%B0%D0%BD%D0%BE%D0%B2%D0%BB%D0%B5%D0%BD%D0%B8%D0%B5%20%D0%9F%D1%80%D0%B0%D0%B2%D0%B8%D1%82%D0%B5%D0%BB%D1%8C%D1%81%D1%82%D0%B2%D0%B0%20N%201036.doc
http://www.dps-kk.ru/about/%D0%9E%D0%B1%D1%89%D0%B5%D1%81%D1%82%D0%B2%D0%B5%D0%BD%D0%BD%D0%BE%D0%B5%20%D0%BF%D0%B8%D1%82%D0%B0%D0%BD%D0%B8%D0%B5/%D0%9F%D0%BE%D1%81%D1%82%D0%B0%D0%BD%D0%BE%D0%B2%D0%BB%D0%B5%D0%BD%D0%B8%D0%B5%20%D0%9F%D1%80%D0%B0%D0%B2%D0%B8%D1%82%D0%B5%D0%BB%D1%8C%D1%81%D1%82%D0%B2%D0%B0%20N%201036.doc
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MCTIOJIb30BaHUEM IUIATeXKHBIX KapT" (mocienHue n3MeHeHus ot 8 mapra 2015 1.)

5. ®enepanbublit 3akoH 0T 30 MapTa 1999 1. Ne 52-®3 "O caHUTapHO-31THIEMHOIOTHIECKOM
Onarormoy4nu HaceneHus» (mociaennue uaMeHeHus ot 29 nexkadbps 2014 r.)

6. CIT12.3.6.1079-01 «CanuTapHO-31TMAEMUOJIOTHYECKHE TPEOOBAHHS K OpraHU3alluu
OOIIIECTBEHHOTO MUTaHMS, U3TOTOBICHUIO 1 000POTOCIIOCOOHOCTH B HUX MUIIEBBIX MPOIYKTOB U
IIPOAOBOJILCTBEHHOTO CHIPbs» (IocieqHue u3menenus ot 31 mapra 2011 r.)

7. CanlluH 2.3.2.1324-03 «I'urnennueckue TpeOOBaHUS K CPOKAM T'OJHOCTH U YCIOBUSIM
XpaHeHUs MUILEBbIX TPOAYKTOB

8. Cannrapusie mpasuia CII 1.1.1058-01 "Opranuszanus u npoBeACHUE MPOU3BOJICTBEHHOTO
KOHTPOJIS 32 COOJIIOICHUEM CAaHUTAPHBIX IPABUII U BBIIIOJHEHUEM CAHUTAPHO-
MPOTUBOANUJAEMUYECKUX (MPOPUITAKTUUECKHUX) MEpONpUATUI" (C U3MEHEHUSIMU OT 27 MapTa
2007)

9. Canutapro-snuaemuonornueckue mpasuia CII 3.1/3.2. 3146-13 «O06mue TpeboBaHus 1Mo
npoduIakTHKe HH(PEKIUOHHBIX U apa3uTapHbIX Oone3Hei» (yTB. mocTaHoBieHueM [ 1aBHOTO
rocyIapCTBEHHOTO caHuTapHoro Bpadya PD ot 16 mexabpst 2013 1. Ne 65)

10.MexoTpacneBble paBuIIa o oxpaHe Tpyaa B oduiectBeHHoM nutanuu [10T PM-011-2000
(y1B. mocranoBiaeHueM Muntpyna P® ot 24 nexabps 1999 r. N 52)

11.CanlluH 2.1.2.2645-10 «CanutapHO-31111€MUOJIOTHYECKUE TPEOOBAHUS K YCIOBUAM
MIPO’KUBAHUSA B XKUJIBIX 31aHHUSIX M MOMELICHUAX» (C U3MEHEHUSMH U JONOJIHEHUSMH OT 27
nexabps 2010 rona)

12.MexrocynapctBenHblit cranaapT [OCT 31984-2012 «Yciayru oO1iecTBEHHOTO MUTaHUS.
Oo6mue TpedoBaHus» (nata BBeneHus - 1 saBaps 2015 r.)

13.MexrocynapctBenblii cranaapt ['OCT 31985-2013 «Yciayru o01iecTBEeHHOTO MUTaHUS.
Tepmunsl u onpenenenus» (nara Beenenus 1 siuBaps 2015 rona)

14.Haumonansusiii crannapt PO I'OCT P 50762-2007 «Ycinyru o0IecTBEHHOTO MUTaHMUS.
Krnaccudukarus npeanpustuii 00IeCTBEHHOTO TUTAHUS)

15.Hanmonansnsiii ctannapt Poccuiickoit @enepaunu 'OCT P 55051-2012 «Yenyru
obmecTBeHHOTO nuTanus. O0ue TpeOoBaHMs K KEUTESPUHTY»

16.Hatmonanssiii crannapt PO 'OCT P 50763-2007 «Ycinyru o0IecTBEHHOTO MUTaHMUS.
[Ipoaykuus o011eCTBEHHOTO MUTaHUs, peann3yemas HaceleHuto. O0Ire TeEXHUYeCKue
YCIIOBUS»

17 Hatmonanwuseiii ctanaapt PO 'OCT P 50935-2007 «Ycnyru o0mecCTBEHHOTO TUTaHUS.
TpebGoBanus K IepcoHAITY»

18.Hammmonaneusiii cranaapt Poccutickoit @enepanun 'OCT 32692-2014 «Yenyru
oOmiecTBeHHOro nutanusd. O6mue TpeboBaHus K MeToiaM U popMaM 00CITyKUBaHUS Ha
MPEANPHUATUIX OOIIECTBEHHOTO MUTAHM (BBeICH B nelicTtBue ¢ 1 ssuBaps 2016 roma)
19.MexrocynapctBernbsiid cranaapT ['OCT 31987-2012 «Ycnyru o01mecTBEeHHOTO MUTAHMS.
TexHonornueckne JOKyMEHTHI Ha MPOIYKIHIO 001iecTBeHHOro nutanus. O6mue TpeboBaHus K
o opMIIEHHUIO, TTOCTPOCHHIO U COJIEPIKaHMIO» (/1aTa BBeaeHus - 1 saBaps 2015 1.)
20.MexrocynapctBenHblit ctangapT ['OCT 31988-2012 «Yemyru o011ecTBEHHOTO TUTAHUS.
Mertoj pacueTa OTXO/I0B U IIOTEPh ChIPbsI U MUIIEBBIX TPOAYKTOB IPU IMPOU3BOACTBE MPOIYKLIUU
OOIIECTBEHHOTO MUTAHUS»

Jluteparypa

1 XmeipoBa CBetniana BanentnHoBHA.PecTopaHHBIN MapKeTHHT : y4e0. mocoOue sl CTYICHTOB
BY30B, 00y4aromuxcs no crnennanbHocTH "CounanbHO-KyIbTYpPHBIN CEpBUC U TYpuU3M",
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"OKOHOMHMKa U ynp. Ha npeanpustuu (B cepe cepsuca)”, "MenemxmeHT B chepe yemyr", "Vp.
nepconaniom" / C. B. XmbipoBa. - Mocksa : KOHUTU-/lana, 2013. - 253, [2] c. : puc., Tabm. ; 22
cMm. - [Tapan. tut. 51. anr. - ISBN 978-5-238-01670-2 : 300.00.

10.

1.

12.

Cemunap 4 Buasbl ycjayr nUTaHusi B TOCTHHMYHBIX NPeANPUSATUSX H METOIbI

o0cay:xnBanusi. HazHaueHne n XapaKTepuCcTHKA OTACJbHBIX MOAPAa3AeIeHHI CIyKObI

nuTanus. (2 gac.)
Bonpocs! 111 u3yyeHust u 00CyKIeHUst

ITogroroBka TOPIrOBLIX 3aJIOB K O6CJ'Iy>I(I/IBaHI/IIO; CIIOCOOBI PaCCTaHOBKH Me6em/1;

MOJITOTOBKA CTOJIOBOTO O€IbsI, MTOCY/BI, TPHOOPOB.
[IpenBaputenbHas cepBUpPOBKa CTONOB. BHIIbI cepBUPOBOK B 3aBHUCHMOCTH OT XapakTepa

oOciyxuBaHust. OCHOBHBIE IIPAaBHUJIa CEPBUPOBOK CTOJIOB.
[TonroroBka nepcoHasa Kk 00CIy>KUBAaHUIO, TPOBEICHNE UHCTPYKTaXKa.

KBanmupukanmoHHple  XapaKTePUCTHKH  OOCITY)KHBAIOIIETO IEPCOHAja: METPAOTEb,
O(UIIMAHTHI.

Berpeua u pasmenienne rocreid. [Ipuem u opopmiienne 3akazoB. O0si3aHHOCTH OpUITUAHTA
NIPY BBITIOJTHEHUH 3aKa3a. Pacyer ¢ roctsamu.

OcHOBHBIE BH/JIbI U CII0COOBI noaadu 6.]1}0[[, HaIIMTKOB 1 BUHHO-BOJAOYHBIX PI3Z[CJIPII>1.

O6opynoBanue, Oapublie akceccyapbl. CocrtaBineHue kaptel Oapa. IlpaBwia momauum wu
noa0opa JIMKEPO-BOIOYHBIX U3/ICIHIA, BUH U HAIIMTKOB; IPUTOTOBIICHHE KOKTEHIICH.

KBanudukaimonubie XapakTepUCTUKU OapMEHOB.

[lopsimox mnpuema 3aka3oB Ha OOCIy)KMBaHME TOpXKECTB. Buasl OaHKETOB M HX
xapakrepuctuka. OCOOEHHOCTH OpraHW3alMy, OOCITYKHBAHUSI U CEPBUPOBKM OAHKETOB C
MOJHBIM M YaCTUYHBIM OOCIy’)KMBaHMEM OQHUIMAHTAMH, JUIUIOMATHYECKUX MPUEMOB,
Oankera — Qypiieta, OaHkeTa-4as, OaHKeTa-KOKTEUJIS.

Oco0OeHHOCTH CEepBUPOBKU CTONIOB cTekjaoM. OpraHuzanusi U TMPOBEICHUE BBIC3THBIX
OaHKETOB.

Cnenuaiibabie HOpPMBI 1 0COOEHHOCTH 00CITY )KHBAHUS:
®  YYaCTHUKOB (DOPYMOB, COBEIIAHMM, KOH(DEPEHITN;

® TYypHUCTOB, IPOXUBAIOIMX B TOCTUHHIIAX.

L4 CBa)I€6HI)IX 6aHKeTOB, MMpasgHUKOB, TCMAaTUYCCKUX BCYCPOB.

Opranmzamusi  (GopM yCKOPEHHOTO OOCIY)KHMBaHUS: «IKCIIEPCC-3aIIbDy, OW3HEC-JIaHY,
BOCKpPECHBIN OpaHu, Koe-Opeik.

Jluteparypa
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1 XmbipoBa Cetnana BanentuHoBHa.PecTopaHHbIN MapKeTUHT : yueO. mocoOue JUIst CTYIeHTOB
BY30B, 00yyarouuxcs no crnenuaibHocTd "ColnanbHO-KYIbTYpHBIN cepBUC U Typu3M',
"OKOHOMMKA U ynp. Ha npeanpustuu (B chepe ceppuca)”, "MenemxkmeHT B chepe yerayr", "Vp.
nepconaniom" / C. B. XmbipoBa. - Mocksa : KOHUTU-/lana, 2013. - 253, [2] c. : puc., Tabm. ; 22
cMm. - [Tapan. tut. 51. anr. - ISBN 978-5-238-01670-2 : 300.00.

TeMbl 1151 MOATOTOBKH J0KJIAT0B

1. XapakTepucTrhka U Ha3HAYCHHE CTOJIOBOM mocypl U3 papdopa, dasHca, cTekia,

XpycTas, MeTajia, IepeBa 1 IIacTMacChl.
2. Ha3naueHHe OCHOBHBIX U BCIIOMOTATEIILHBIX MIPHOOPOB.
3. XapakTepucTuka U Ha3HAYeHHE MOCy bl U3 cTekaa. CTomoBoe Oenbe: BUBI U

Ha3HA4YCHUE.
4. MeHI0 U IpeHCKypaHThI: BUIbI, Ha3HaYeHHe. TpeOoBaHMs, IPEABIBISEMbIC K

COCTaBJICHUIO MeHI0. IlocnenoBaTeabHOCTD PacCIioJIOKCHHUA 6.]'[}0,[[ B MCHIO.

Oco0eHHOCTH COCTABIICHUS PA3IMYHBIX BUIOB MEHIO.
5. TlpeiickypaHT BUHO-BOJOYHBIX n3aenauid. OopmiieHre MEHIO U IPEHCKYPaHTOB.

CemuHap 5 MapkeTHHI B MHAYCTPHHU IOCTeNNPMUMCTBA (2 4ac.)
Bonpocs! puis1 00cy:kaenus:

1. XapakTepuCTHKa TOPTrOBbIX NOMEIIEHUH U (OopM 00CITYy>KUBAHMSI, UCTIOJIb3YEMbIX Ha
NPEINPHUITHAX OOIECTBEHHOTO MUTAHUSI.

2. MexayHapoaHble U pOCCUICKUE MpaBUiia MPEA0CTaBICHHS pECTOPAHHbBIX YCIIYT.
3UndpopmupoBaHue MoTpeOUTEINSE O PECTOPAHHBIX yCIyrax.
4 IIpaBuna OpPOHUPOBAHUS CTOJIMKOB B pECTOpaHaX.

5 3akiroueHue 10roBopa Ha 00CIy>KUBaHUE B PECTOPAHE..

Hemounuxu
Hopmamueno-npasosas 6aza

1. ®enepanbubiii 3akoH «O 3amuTe npas norpedutenei» ot 9 suBaps 1996r.N2-D3 (pen.
ot 03.07.2016)

2. [IpaBusia oka3aHus yCIOYT OOIIECTBEHHOTIO MUTAHUA (YTB. IOCTAHOBICHHEM
[IpaButenscTBa PO ot 15 aBrycra 1997 1. Ne 1036, mocniennue u3MeHEHUs OT 4 OKTAOps
2012 1)

3. ®enepanbHblii 3akoH oT 2 sHBaps 2000 r. Ne 29-@3 "O kadecTBe U 6€3011aCHOCTH
MUILEBBIX MPOAYKTOB" (rmocnennue u3mMeneHus ot 31 nexadbps 2014 r.)
4. ®enepanbHblil 3akoH 0T 22 Mast 2003 1. Ne 54-D3 "O npuMeHEeHUH KOHTPOJIbHO-


http://www.dps-kk.ru/about/%D0%9E%D0%B1%D1%89%D0%B5%D1%81%D1%82%D0%B2%D0%B5%D0%BD%D0%BD%D0%BE%D0%B5%20%D0%BF%D0%B8%D1%82%D0%B0%D0%BD%D0%B8%D0%B5/%D0%9F%D0%BE%D1%81%D1%82%D0%B0%D0%BD%D0%BE%D0%B2%D0%BB%D0%B5%D0%BD%D0%B8%D0%B5%20%D0%9F%D1%80%D0%B0%D0%B2%D0%B8%D1%82%D0%B5%D0%BB%D1%8C%D1%81%D1%82%D0%B2%D0%B0%20N%201036.doc
http://www.dps-kk.ru/about/%D0%9E%D0%B1%D1%89%D0%B5%D1%81%D1%82%D0%B2%D0%B5%D0%BD%D0%BD%D0%BE%D0%B5%20%D0%BF%D0%B8%D1%82%D0%B0%D0%BD%D0%B8%D0%B5/%D0%9F%D0%BE%D1%81%D1%82%D0%B0%D0%BD%D0%BE%D0%B2%D0%BB%D0%B5%D0%BD%D0%B8%D0%B5%20%D0%9F%D1%80%D0%B0%D0%B2%D0%B8%D1%82%D0%B5%D0%BB%D1%8C%D1%81%D1%82%D0%B2%D0%B0%20N%201036.doc
http://www.dps-kk.ru/about/%D0%9E%D0%B1%D1%89%D0%B5%D1%81%D1%82%D0%B2%D0%B5%D0%BD%D0%BD%D0%BE%D0%B5%20%D0%BF%D0%B8%D1%82%D0%B0%D0%BD%D0%B8%D0%B5/%D0%9F%D0%BE%D1%81%D1%82%D0%B0%D0%BD%D0%BE%D0%B2%D0%BB%D0%B5%D0%BD%D0%B8%D0%B5%20%D0%9F%D1%80%D0%B0%D0%B2%D0%B8%D1%82%D0%B5%D0%BB%D1%8C%D1%81%D1%82%D0%B2%D0%B0%20N%201036.doc
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KacCOBOM TEXHUKH MPHU OCYUIECTBICHUN HAIMYHBIX JEHEKHBIX PacueToOB U (MIIN)
pacueToB ¢ UCIOIb30BAaHUEM IIJIATEXKHBIX KapT" (IocieqHue u3MeHenus ot 8 mapra 2015
r.)

5. ®enepanbublit 3akoH oT 30 Mapta 1999 r. No 52-®3 "O canutapHo-
AMUIEMHUOJIOTUYECKOM OJIAromoTy iy HaceIeHUs» (TIOCIeIHNEe U3MEHEHHS OT 29
nekabps 2014 r.)

6. CIT12.3.6.1079-01 «CanutapHO-31TUAEMUOJIOTHYECKHE TPEOOBAHHS K OpraHU3aluU
OOIIECTBEHHOTO MUTAHUS, U3TOTOBJIEHUIO U 000POTOCTIOCOOHOCTH B HUX MUIIEBBIX
MIPOAYKTOB U MPOJOBOJILCTBEHHOT'O ChIpbs» (TocienHue uzmeHenust ot 31 mapta 2011 r.)
7. CanlluH 2.3.2.1324-03 «I'urueandeckre TpeOOBaHMs K CPOKAM TOITHOCTH U YCIOBUSAM
XpaHeHUs MUILEBbIX TPOAYKTOBY

8. Canurapubie npasuia CII 1.1.1058-01 "Opranuzanus v npoBeieHue
MIPOM3BOACTBEHHOT'O KOHTPOJIS 32 COOJIOIEHUEM CAHUTAPHBIX MPABUJII U BHIITOJIHEHUEM
CaHUTAPHO-TIPOTUBOAMHIEMUYECKUX (MTPOPUTAKTHIECKUX) MEpONpUITUA" (C
n3MeHeHussMu ot 27 mapta 2007)

9. Canurapno-3nuaemuonoruyeckue npasuia CII 3.1/3.2. 3146-13 «O06uue TpeGoBaHuUs
1o npoduiakTuke HHPEKINOHHBIX U MapasUTapHbIX 0o0Je3Hei» (YTB. MOCTAHOBICHHEM
I'maBHOTO rocygapcTBeHHOro caHuTapHoro Bpaya P® ot 16 gexabps 2013 . Ne 65)
10.MexoTpaciieBbie MpaBuiia Mo oXpaHe Tpyaa B oomectBeHHOM nuTanuu [10T PM-011-
2000 (ytB. mocranoBineHneM Muntpyna P® ot 24 nexkabps 1999 r. N 52)

11.CanlluH 2.1.2.2645-10 «CaHnutapHO-311H1€MUOJIOTHYECKUE TPEOOBaHUS K YCIOBUAM
IIPOKUBAHUS B KUJIBIX 31aHUSAX U IOMELIEHUSAX» (C N3MEHEHUSAMU U IONIOJTHEHUSIMH OT
27 nexabps 2010 rona)

12.MexrocynapctBennsiii crangapt [OCT 31984-2012 «Yciyru o0miecTBeHHOTO
nutanus. O0mme TpedboBanus» (nara BBeaeHus - 1 ssaBaps 2015 1.)
13.MexrocynapctBernsiii ctanaapt [OCT 31985-2013 «Yciayru o01mecTBeHHOTO
nutanus. TepMUHbI U onpeneneHus» (nata BBeaeHus 1 ssaBaps 2015 roga)
14.Hatmonansusiii crannapt PO 'OCT P 50762-2007 «Yciryru 00IecTBEHHOTO
nutanus. Kiaccudukanuus npeanpusTuii O0IEeCTBEHHOTO MUTAHUSD)

15.Hanmonansusiit ctanaapt Poccuiickoit @enepaunu 'OCT P 55051-2012 «Yenyru
obmecTBeHHOTO nuTanus. O0ue TpeOoBaHMs K KEUTEPUHTY»

16.Hatmonanwuseiil crangapt PO 'OCT P 50763-2007 «Ycmyru 00IIecTBEHHOTO
nuTaHus. [Ipoaykius o01ecTBEHHOTO MUTaHuUs, peajau3yeMas HaceneHuto. Oomue
TEXHUYECKUE YCIOBUS

17.Hanuonansusiit ctanaapt PO ['OCT P 50935-2007 «Ycinyru o01miecTBEHHOTO
nuTaHus. TpeboBaHUS K IEPCOHATY»

18.Hanmonanwusiii cranaapt Poccuiickoit @eneparuu 'OCT 32692-2014 «Yenyru
obmecTBeHHOTO NUTanus. O0mme TpedboBaHus K MeToaM U opMaM OOCITY)KMBaHUS Ha
MIPEANPHUATUSX 0OIIECTBEHHOTO MUTAaHM (BBeICH B neiicTtBue ¢ 1 ssuBaps 2016 roma)
19.MexrocynapctBennslit cranaapT [OCT 31987-2012 «Yciayru o0miecTBeHHOTO
nuTaHus. TeXHOIOTHYeCKue JOKYMEHThI Ha MPOAYKIIUIO OOIIECTBEHHOTO MUTAHUS.
Oo6u1re TpeboBaHus K 0()OPMIICHUIO, IOCTPOCHUIO U COJIEPKAHUIO» (J1aTa BBEACHUS - |
saBaps 2015 1.)

20.MexrocymapctBenHbiid ctanaapT [OCT 31988-2012 «Ycnyru o01iecTBEHHOTO
nuTaHus. MeTof pacuera OTXOIOB M MOTEPh CHIPhS U MUIIEBBIX MPOAYKTOB MPH
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MMPOU3BOACTBC MMPOAYKIIUN OGH.IGCTB@HHOFO IIUTaHU)

JIureparypa

1 XMmbipoBa CBetiiana BanentunoBHa.PecTopanHblif MapKeTHHT : yueb. mocodue ams
CTYZICHTOB BY30B, 00y4aIOMUXCsl IO crienuaibHOCTH ""CoInanbHO-KYJIBTYPHBIN CEPBUC U
Typu3M", "OKOHOMUKA U ynp. Ha ipeanpustuu (B cepe ceppuca)”, "MeHEHKMEHT B
chepe ycayr", "Ymp. nepconanom” / C. B. Xmbipona. - Mocksa : OHUTHU-/1ana, 2013. -
253, [2] c. : puc., Tabm. ; 22 cM. - [lapan. Tur. 1. anr. - ISBN 978-5-238-01670-2 :
300.00.

Cemunap 6 Tpaauuuy NUTAHUS Pa3HbIX HAPOJAOB U 0COOEHHOCTH OPTraHU3AIUH
MUTAHUA TPYNN HHOCTPAHHBIX TYPUCTOB (2 yac.)

Bonpocsl st 00cysKaeHUs
1. Opranunzanus o0ciyKUBaHUSI THOCTPAHHBIX TYPUCTOB.
2. Oco6eHHOCTH OpraHu3alyy MUTaHUs] HHOCTPAHHBIX TYPUCTOB.
3. OO0ciyxuBaHNE HHAUBUIYAIbHBIX TYPUCTOB W/WIIU IPYII TYPUCTOB B PECTOPAHE.
4. OO6cnyxuBaHUE MUTAaHHUEM B TOCTUHUYHBIX HOMEpaXx.

5. Metoabl 00CITy>)KUBaHUS MIPH OPTraHU3AIUHU 3aBTPAKOB, 00EIOB M Y)KHHOB: « a JIsl KapT», «a
napT», «Tabiapa0T», MBEACKUHA cTONI, OydeTHOEe 00CTyKUBaHHE.

6. Bumsl cepBrca u X 0COOCHHOCTH: (PpaHIy3CKUH, aHTIIMIUCKUN, aMEPUKAHCKHUI, HEMEITKUMN,
PYCCKUH.

7. Tlopsimok 1 GOpPMBI PaCYETOB C KIIMEHTAMH 332 OKa3aHHBIC YCITYTH MTUTAHUS

TeMbl JJis1 IOATOTOBKH J0KJIAT0B

1. Vder HalMOHAIBHBIX OCOOCHHOCTEW M TPaAWIIUNA MUTAHUS CIABSIHCKUX HApOIOB, HAPOJOB

EBponsl, CIIIA, ctpan JlatuHckoit AMepuku, A3uu, apaOCKuUX CTpaH.
2. OcoOEHHOCTH OpraHu3alliy MTUTAHMS TTAIOMHUKOB.

Hemounuxu
Hopmamueno-npasosas 6aza

1. ®enepanbhblii 3akoH «O 3amure npaB noTpedureneit» ot 9 auBaps 1996r.N2-@3 (pen. ot
03.07.2016)

2. IIpaBuiia oka3aHus ycIyr OOIIECTBEHHOTO MUTaHUs (YTB. MOocTaHoBIeHUEM [IpaBuTenncTBa
P® ot 15 aBrycra 1997 r. No 1036, mocnenaue u3MeHeHus OT 4 okTsa0ps 2012 1.)

3. ®enepanbHblit 3akoH 0T 2 stHBaps 2000 1. Ne 29-D3 "O kavyecTBe 1 6€30MaCHOCTH MHUIIEBBIX


http://www.dps-kk.ru/about/%D0%9E%D0%B1%D1%89%D0%B5%D1%81%D1%82%D0%B2%D0%B5%D0%BD%D0%BD%D0%BE%D0%B5%20%D0%BF%D0%B8%D1%82%D0%B0%D0%BD%D0%B8%D0%B5/%D0%9F%D0%BE%D1%81%D1%82%D0%B0%D0%BD%D0%BE%D0%B2%D0%BB%D0%B5%D0%BD%D0%B8%D0%B5%20%D0%9F%D1%80%D0%B0%D0%B2%D0%B8%D1%82%D0%B5%D0%BB%D1%8C%D1%81%D1%82%D0%B2%D0%B0%20N%201036.doc
http://www.dps-kk.ru/about/%D0%9E%D0%B1%D1%89%D0%B5%D1%81%D1%82%D0%B2%D0%B5%D0%BD%D0%BD%D0%BE%D0%B5%20%D0%BF%D0%B8%D1%82%D0%B0%D0%BD%D0%B8%D0%B5/%D0%9F%D0%BE%D1%81%D1%82%D0%B0%D0%BD%D0%BE%D0%B2%D0%BB%D0%B5%D0%BD%D0%B8%D0%B5%20%D0%9F%D1%80%D0%B0%D0%B2%D0%B8%D1%82%D0%B5%D0%BB%D1%8C%D1%81%D1%82%D0%B2%D0%B0%20N%201036.doc
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nponykroB" (mocneanue uzmenenus ot 31 nexadps 2014 r.)

4. ®enepanbHblil 3akoH 0T 22 Mast 2003 . Ne 54-@3 "O npuMeHeHnH KOHTPOJIbHO-KacCOBOM
TEXHUKH MIPHU OCYIIECTBICHUN HAMYHBIX JEHEKHBIX PACUETOB U (MJIM) pacueTOB C
HCIIOJIb30BaHUEM ILJIATEXKHBIX KapT" (mocieqHue usmMeHnenus ot 8§ mapta 2015 r.)

5. ®enepanbubiit 3akoH oT 30 Mapta 1999 r. Ne 52-®3 "O caHUTapHO-31THIEMHOIOTHYECKOM
OJnaronosyuuy HacesleHus» (mociaennue u3MeHeHus ot 29 nekabps 2014 r.)

6. CIT12.3.6.1079-01 «CanutapHO-31TUAEMUOJIOTHYECKHE TPEOOBAHHS K OpraHU3alluU
OOIIECTBEHHOTO MUTAHUS, U3TOTOBJIEHUIO M 00OPOTOCTIOCOOHOCTH B HUX MUIIEBBIX MPOTYKTOB U
IIPOAOBOJILCTBEHHOTO CBHIPbs» (MocyeqHue usmMeHnenus ot 31 mapra 2011 r.)

7. CanlluH 2.3.2.1324-03 «I'urueandeckre TpeOOBaHMs K CPOKAM TOITHOCTH U YCIOBUSAM
XpaHeHUs MUILEBbIX TPOAYKTOB)

8. Canurapubie npasuia CII 1.1.1058-01 "Opranuzanus 1 npoBeaeHUE MTPOU3BOJICTBEHHOTO
KOHTPOJIS 32 COOJIIOJICHUEM CaHUTAPHBIX MPABUII U BHIMIOJTHEHUEM CaHUTApHO-
MIPOTUBOSMUIEMUYECKUX (MPOPUITAKTHUECKHUX) MEPOTIPUATUI" (C U3MEHEHUSIMH OT 27 MapTa
2007)

9. Canurapno-3nuaemuosnoruueckue npasmwia CIT 3.1/3.2. 3146-13 «O06uue TpeGoBaHuUs 110
npoduIakTUKe HHPEKIIMOHHBIX U apa3uTapHbIX Oose3Hei» (YTB. mocTaHoBiIeHHeM [ 1aBHOTO
roCy/IapCTBEHHOTO caHUTapHOro Bpada P® ot 16 nexabpst 2013 1. Ne 65)

10.MexoTpaciieBbie MpaBuiia o oxpaHe Tpyaa B oomectBeHHoM nutanuu [10T PM-011-2000
(yTB. moctanoBneHrueM Muntpyna P® ot 24 nexabps 1999 r. N 52)

11.CanlluH 2.1.2.2645-10 «CaHnutapHO-31THIEMUOJIOTHYECKUE TPEOOBaHUS K YCIOBUAM
IIPOKMBAHHUS B KUJIBIX 31aHUSAX U NOMEUIEHUSIX» (C M3MEHEHUSIMU U IOTIOJIHEHUAMH OT 27
nexabps 2010 rona)

12.MexrocynapctBernbiid ctanaapT [OCT 31984-2012 «Yciayru o01IecTBEHHOTO MUTAHUS.
O6mue TpedoBaHus» (nata BBeneHus - 1 saBaps 2015 r.)

13.MexrocynapctBernbiid ctanaapT [OCT 31985-2013 «Ycayru o0IIecTBEHHOTO MUTAHUS.
Tepmunsl u onpenenenus» (nara BBenenus 1 ssuBaps 2015 rona)

14.Hatmonaneusiii crannapt PO 'OCT P 50762-2007 «Yciryru o0IecTBEHHOTO MUTAHMUS.
Knaccugukanus npeanpusiTHii 001IeCTBEHHOTO TTUTAHUS

15.Hanmonansusiit ctanaapt Poccuiickoit @enepaunu 'OCT P 55051-2012 «Yenyru
obmecTBeHHOTO nuTanus. O0mue TpeOoBaHUs K KEUTEPUHTY»

16.Hatmonaneuseiii cranaapt PO 'OCT P 50763-2007 «Ycnyru o0IIeCTBEHHOTO TUTaHUS.
[Tponykmmst 0OIIECTBEHHOTO MUTAHUS, pean3yemMast HacesneHuto. O0Ire TeXHHIeCKue
YCIIOBUS»

17.Hanuonansusiit ctanaapt PO I'OCT P 50935-2007 «VYemyru oOLIeCTBEHHOTO TUTAHMUSL.
TpeGoBaHus K IEpCOHAITY»

18.Hanmonanwusiii cranaapt Poccuiickoit ®eneparuu 'OCT 32692-2014 «Yenyru
obmecTBeHHOTO NUTanus. O0mme TpeOboBaHus K MeToaM U opMaM OOCITY)KMBaHUS Ha
MIPEANPHUATUSIX 0OIIECTBEHHOTO MUTAaHM (BBeICH B neiictBue ¢ 1 ssuBaps 2016 roma)
19.MexrocynapctBenHslit cranaapT [OCT 31987-2012 «Yciayru o0O1iecTBEeHHOTO MUTaHUS.
TexHonornueckue JOKYMEHTHI Ha MPOAYKIUIO 00IecTBeHHOro muTanus. O0mue TpeOoBaHus K
o opMIIeHHUIO, TOCTPOCHUIO B COJIEPKaHUIO» (N1aTa BBeneHus - 1 suBaps 2015 r.)
20.MexrocymapctBernbiid cranaapT ['OCT 31988-2012 «Ycnyru o01ecTBEHHOTO MTUTAHMS.
Merton pacueTa OTXOJ0B U ITOTEPH ChIPbsI U MUIIEBBIX POTYKTOB IIPHU IPOU3BOJCTBE NMPOLYKIINH
OOIIECTBEHHOTO TUTAHUS»
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JIuteparypa

1 XmbipoBa CBetinana BanentiuHoBHA. PecTopaHHbIi MapKETHHT : y4e0. TocoOue ISl CTYyJICHTOB
BY30B, 00y4arOmuXCs 10 crenuaibHOCTH "ColnaabHO-KYJIbTYPHBIA CEPBUC U TypU3M'",
"DKOHOMHMKA U ynp. Ha npeanpustuu (B chepe cepsuca)”, "MenemxmeHT B chepe ycmyr", "Vp.
nepconaniom" / C. B. XmbipoBa. - Mocksa : FKOHUTU-/lana, 2013. - 253, [2] c. : puc., Tabm. ; 22
cMm. - [Tapan. tut. 1. anr. - ISBN 978-5-238-01670-2 : 300.00.

Cemunap 7,8 OTIMYUTENbHBIE XapaKTEPUCTUKHU PECTOPAHHBIX MPEANPUATHI pa3TUUHbIX TUIIOB.
(44)
Bonpocsl st 00cyKaeHUs

1. 3aroToBOYHBIE, JOTOTOBOYHBIC U TIPEANIPUATHS OOIIECTBEHHOTO MUTAHUS C ITOJHBIM

MIPOU3BOJICTBEHHBIM IHKJIOM.

Pectopansl, 6apsl, kade, 3aKyCOUHbIE, CTOJIOBBIE.

3. Kade oGmiero tuna u cnenuanusupoBannsle kage. Pectopan «JItokey. Pecropan
BBbICIIIETO KJacca. Pectopan nmepBoro kiacca. Pecropan ractpoHomuueckuii. Pecropan
noBceHeBHBIH (casual). bap, mab, TaBepHa.

4. brictpoe ob6cmyxuBanue (fast food, street food).

5. Kunaccel o6cmyxuBanus.

g

JIuteparypa

1 XmbipoBa CBetinana BanentiuHoBHA. PecTopaHHbIi MapKETHHT : y4e0. TocoOue ISl CTyJICHTOB
BY30B, 00yUaIOIUXCs 10 crienuaibHOCTH "ColMaabHO-KYJIbTYPHBIA CEPBUC U TypU3M'",
"DKOHOMHUKA U ynp. Ha npeanpustuu (B chepe cepsuca)”, "MenemxmeHT B chepe ycmyr", "Vp.
nepconaniom" / C. B. XmbipoBa. - Mocka : FOHUTU-/lana, 2013. - 253, [2] c. : puc., Tabm. ; 22
cMm. - [Tapan. tut. 1. anr. - ISBN 978-5-238-01670-2 : 300.00.

Cemunap 9, 10 IIcuxosiornyeckuii acnekT 00CTy:KMBaAHUS KJIUEHTOB (44).

Bomnpocs! nis o0cyxaenust

1. Tlcuxonoruyeckue acnekTsl NpopopueHTanuu, npodordopa, mpod. MOAroTOBKU KaJpoB
U UX aJanTtanus K JesiTeIbHOCTH U KOJUIEKTUBAaM.

2. Cnenuduka BepOagbHOTO 00LIEHNSI. AKTUBHOE CIIyIIaHHUE.
3. IlpaBuna noBeneHUs NepcoHaIa PECTOPAHOB.
4. Crtunb B 00CTy>)KHUBaHUH TFOCTEM.

5. TpeOoBaHusi, MpeabsIBIIEMbIC K BHEITHEMY BUIY M JJMYHOW TUTHEHE MEpCOHAlIa
PECTOPaHOB.

6. Cucrema OLIEHKU yJOBJIETBOPEHHOCTH KIIMEHTA KAUeCTBOM OOCIIYKMBAHUS B PECTOpaHaX
Jluteparypa

1 XMmbipoBa CBetniana BanentnnoBHa.PecTopaHHBIN MapKETHHT : yued. mocoOue sl CTYACHTOB
BY30B, 00y4arouuxcs no crnenuaibHocTd "ColnanbHO-KyIbTYpHBIN cepBUC U Typu3M'",
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"OKOHOMHMKa U ynp. Ha npeanpustuu (B cepe cepsuca)”, "MenemxmeHT B chepe yemyr", "Vp.
nepconaniom" / C. B. XmbipoBa. - Mocksa : KOHUTU-/lana, 2013. - 253, [2] c. : puc., Tabm. ; 22
cMm. - [Tapan. tut. 51. anr. - ISBN 978-5-238-01670-2 : 300.00.
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Ipunoowcenue 1
AHHOTALIUA JTUCHUIITINHBI

JuctumnnuHa «OpraHu3anms pecTOpaHHOro OM3Heca) SBISETCS YacThio OJOKa TUCIMIUIMH
b1.B.JIB.12.02 yueGHoro miana o HamnpasieHuto noarotoBku 43.03.03 I'octuauvHOE N1€710.
JucuuninuHa peanusyercs Ha ¢akyiabrere OUIII kadenpoit o0mecTBeHHBIX CBsI3€H, Typu3Ma U
rOCTENPUUMCTBA

Henbp aucuumiauHbl:  (QOpPMUpOBAHME Yy CTYIEHTOB Oa30BBIX TEOPETHYECKUX 3HAHUA U
MIPAKTUYECKNX HABBIKOB B H3YYEHUU OPraHU3ALMM JEATEIbHOCTH PECTOPAHOB, MX POJIH B
TOCTUHUYHOM IPEINPUATHH, (OPM U IPOTPECCUBHBIX METOZOB OOCITYKUBAHMUS.

3agauu TUCIUILINHEI:

- cHUCTeMaTH3alMs W yriyOneHue 0a30BbIX 3HAHMM O COBPEMEHHOM COCTOSHUHM PECTOpaHHOU
UHAYCTPHH;

- (hopMuUpOBaHUE MPEICTABICHUI O MapKETUHTE B PECTOPAHHON MHTyCTPHH;

- U3y4Y€HHE CUCTEM KJIacCU(UKALUU TPEeINPUATAN 00IECTBEHHOTO TUTAHUS

JlucuuruinHa HanpaBiieHa Ha (GOPMHUPOBAHUE CIIEAYIOIINX KOMIICTEHITHIA:
ITKS criocoGHOCThIO KOHTPOJIMPOBATH BBHIMOJIHEHHE TEXHOJIOTHYECKHX IPOLIECCOB U
JTOJDKHOCTHBIX WHCTPYKIMH B TOCTHHUYHOM JEATEIFHOCTH, TOTOBHOCTh K OpraHH3alud
paboT 1O TOATBEPXKACHUIO COOTBETCTBUSI CUCTEME KiIacCHU(HUKAIIMKA TOCTUHUI] U JPYTUX
CPEICTB pa3MelIeHHs
B pesynbrate u3ydeHus TUCIUILUIMHEI OaKaIaBp TOJIKEH:
3HAThH
- KJIacCU(DUKALIUIO PECTOPAHOB U UX XapaKTEPUCTHUKH;
- (hakTOpHI, ONIPEACIAIONINE BO3MOKHOCTE A((HEKTUBHOM pabOTH pecTOpaHa;
- 0cobeHHOCTH (POPMHUPOBAHUS M OPOPMIICHHUS MEHIO PECTOPaHa;
- OpraHu3alUIo0 TEXHOJIOTUYECKOrO MPOIEcca B PECTOPAHE;
- METOJIbl OpTaHM3AINH TPY/a EPCOHAA;
- TUTIBI U (POPMBI PECTOPAHHOTO OOCTYKUBAHMUS;
- 0COOEHHOCTH MPOeCCUOHATBFHON ATUKU PAa0OTHHKA PECTOPaHa;
- coliepKaHue TIOHATHS, (GYHKIIUH U TTOKA3aTelIn KOPIIOPATUBHON KYJIBTYPBI PECTOPAHA;
- HallpaBIIEHUS] OPTaHU3AINH MAPKETHHTOBBIX HCCIIEIOBAHHI YCIIyT pECTOpaHa,
- TCHJICHIIUH PA3BUTHUS U OTIMYUTEIbHBIE OCOOEHHOCTH POCCHICKOTO PECTOPAHHOTO OM3HEcA.
YMeTh: IPUMEHUTh Ha MPaKTUKE 3HAHUS B O0JIACTH MEHEDKMEHTa PECTOPAHHOTO CepBUCa
Brnamerr HaBBIKAMH TIPUMEHEHHS YCIYT TPEANPUATHI OOIIECTBEHHOTO MUTAHWS Ha OCHOBE
COBPEMEHHBIX TEXHOJIOTHII.

PaGoueii mporpamMmoit mpeayCMOTPEHBI CISIYIOIINE BUIBI KOHTPOJIS: TEKYIIUH KOHTPOIb
YCIEBAaCMOCTH, TIPOMEKYTOUHAsS aTTecTanis B (popMe 3auera

OO01ast TpyI0eMKOCTh OCBOSHUS AUCIUILTUHBI (MOYJISl) COCTABISAET 33a4e€THBIX eIMHUIIbI
1084

YTBEPX/IEHO
ITpoTokon 3acenanus kadeapbl 0OLIECTBEHHBIX CBS3EH,

Typusma u rocTennpuuMcTBa
Nel ot 31.08.2020
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JIUCT UBMEHEHU

B paboueit mporpamMme (Mooyne) TUCHHUILITMHbI

JIUCT UBMEHEHUIA
Ne | Texkcr akryanusanuu win npunaraeMsii Kk PITJI nokymeHT, [Hara Ne
COJCpKAIINN U3MEHEHUS IIPOTOKOJIA
1 | Ilpunoxenue Nel 29.06.2017 2. 10
2 | Ilpunoxenne Ne2 26.06.2018 2 11
3 | [Ipunoxxenue Ne3 31.08.2020 2. 1
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[Tpunoxxenue k nucty n3mMeHeHui Nel

Cocras nporpammHuoro odecnevyenus (I10), coBpemeHHbIX NpodeccuoHAIBHBIX 023
nanHbIX (Bl) u undgopmaunonHo-cnpaodnsbie cucrem (MCC) (2017 r.)

1. Ilepeuens 11O

Tabnuya 1
Nent Haumenoanwue 110 [TpouzBoautens | Criocod pacmpocTpaHEeHHs
/m (ruyensuonnoe unu
€c80000HO
pacnpocmpansiemoe)

1 Adobe Master Collection CS4 Adobe JIMLIEH3UOHHOE
2 Microsoft Office 2010 Microsoft JUIICH3UOHHOE
3 Windows 7 Pro Microsoft JIMLIEH3UOHHOE
4 AutoCAD 2010 Student Autodesk CBOOOJTHO

pacupocTpaHsemMoe
5 Archicad 19 Rus Student Graphisoft CBOOOJTHO

pacnpocTpaHsIeMoe
6 SPSS Statisctics 22 IBM JIMLIEH3UOHHOE
7 Microsoft Share Point 2010 Microsoft JIMIICH3UOHHOE
8 SPSS Statisctics 25 IBM JIMLIEH3UOHHOE
9 Microsoft Office 2013 Microsoft JUTEH3MOHHOE
10 OC «Anst OOpa3zoBanue» 8 00O «ba3zanbr | IMLEH3MOHHOE

CIIO
11 | Kaspersky Endpoint Security Kaspersky JIMIICH3UOHHOE
* Ocmasumos ucnonvzyemoe I10 ¢ pamkax yueonoi oucyuniunl
2. Ilepeuens B/l u UCC
Taonuya 2

Neri/it

Haumenosanue

MexayHapoaHbie pedepaTuBHble HaykomeTpudeckue bJl, moctymnHbie B paMkax
HalMoHaJILHOU moamucku B 2017 1.
Web of Science

Scopus

[IpodeccronanbHbIe TOTHOTEKCTOBBIC b/I, TOCTYyITHBIC B paMKaX HAITMOHALHOM
noxanucku B 2017 1.

Kypnansr Oxford University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Kypnanst Taylor and Francis

[Ipodeccuonanpabie MOTHOTEKCTOBBIE b/l
JSTOR
W3nanus mo oO11ecTBEHHBIM U T'YMaHUTAaPHBIM HayKaM

KoMnproTepHbI€ ClIpaBOYHBIE PABOBBIE CUCTEMBI
Koncynberant Ilmroc,
["apanT
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[Tpunoxenue K 1ucty naMeHeHuil Ne2

Cocras nporpammHuoro odecnevyenus (I10), coBpemeHHbIX NpodeccuoHAIBHBIX 023
nanHbIX (Bl) u undgopmaunonHo-cnpaodnsbie cucrem (MCC) (2018 r.)

1. Ilepeuens 11O

Tabnuya 1
Nerr/ Haumenosanue I10 IIpousBoaurens Crioco6 pacripocTpaHeHus
1| (tuyernzuonnoe unu c60600HO
pacnpocmpansemoe)

1 Adobe Master Collection CS4 Adobe JIALEH3UOHHOE

2 Microsoft Office 2010 Microsoft JIMLIEH3UOHHOE

3 Windows 7 Pro Microsoft JIAIICH3UOHHOE

4 AutoCAD 2010 Student Autodesk CBOOOJTHO

pacmpoCcTpaHsIeMoe
5 Archicad 21 Rus Student Graphisoft CBOOOMTHO
pacIpoCTpaHsIeMOe

6 SPSS Statisctics 22 IBM JINLEH3UOHHOE

7 Microsoft Share Point 2010 Microsoft JIMLIEH3UOHHOE

8 SPSS Statisctics 25 IBM JIALEH3UOHHOE

9 Microsoft Office 2013 Microsoft JIAICH3UOHHOE

10 OC «AnwsT Ob6pazoBanue» 8 00O «bazanpT | TUIEH3UOHHOE

CIIO

11 Microsoft Office 2013 Microsoft JIMLIEH3UOHHOE

12 | Windows 10 Pro Microsoft JINLEH3UOHHOE

13 | Kaspersky Endpoint Security Kaspersky JIUTIEH3MOHHOE

* Ocmaeumb ucnonwvzyemoe I10 ¢ pamkax yueonoit Oucyuniunsl
2. llepeyens B/l u UCC
Taonuya 2

Ner/in

Hanmenosanue

Web of Science
Scopus

MextyHapoHsie peepatiuBHble HaykoMeTpuueckue b/l, noctynHbie B pamkax
HaIMOHAJIILHOM nmoamnucku B 2018 1.

noamnucku B 2018 r.

SAGE Journals

Kypnanst Taylor and Francis
DNIEeKTPOHHBIC M3IaHMsI H3ATEILCTBA Springer

Kypnansr Cambridge University Press
ProQuest Dissertation & Theses Global

[Ipodeccronanpabie MOTHOTEKCTOBBIE b/, TOCTYITHBIE B paMKax HAIlMOHAIBHON

JSTOR

[Ipodeccronanbubie MOTHOTEKCTOBBIE B/

W3nanus o o0IIeCcTBEHHBIM M T'YMaHUTAPHBIM HayKam

I"apanT

KoMmnbroTepHble cripaBoO4HbIE IPABOBBIE CHCTEMBI
Koncynbsrant Ilroc,
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[Ipunoxkenue K nucty n3MeHeHui Ne3

1. Obpa3oBartenbHbIe TeXHONMOTUM (K 1.4 Ha 2020 1.)

B nepuon BpeMeHHOro MpPUOCTAHOBIEHHS MOCEIICHUS OOY4aroIIMMUCS MOMEIIEHUN U
teppuropunt PITY. nnsg opranuzanum ydyeOHOro mporecca ¢ HPUMEHEHHEM 3JEKTPOHHOIO
oOy4yeHHs] M JAMCTAHIMOHHBIX OOpPa30BaTENIbHBIX TEXHOJOIMH MOTYT OBITH HCIIOJIb30BaHBI
clieiytoIye o0pa3oBaTeIbHbIe TEXHOJIOTHHU:

— BUJICO-JIEKIINH;

— OHJIAMH-JIEKLUU B PEKUME PEaIbHOTO BPEMEHY;

— DJIEKTPOHHbIE YUeOHUKH, yueOHbIe TOCOOUs, HAyYHbIE U3/IaHUS B AJIEKTPOHHOM BUJE U
JOCTYI K MHBIM 3JIEKTPOHHBIM 00pa30BaTeIbHbIM pecypcam;

— CHCTEMBI 1715l DJIEKTPOHHOTO TECTUPOBAHUS;

— KOHCYJIBTAllMH C UCIIOJIb30BAHUEM TEJIEKOMMYHHUKAIIMOHHBIX CPEJCTB.

2. Ilepeuyenb B/l u UCC (k n. 6.2 na 2020 r.)

Nenn HanmenoBanue
/m

1 | MexnyHapoanasie pedepaTuBHbIe HaykoMeTpudeckue bJl, 1ocTymHbIe B pamKkax
HalMOHaJbHOM noamucku B 2020 r.

Web of Science

Scopus

2 | IIpodeccuonanpHbIe MOTHOTEKCTOBBIE B/, HOCTymHBIE B paMKaX HAIIMOHAIBLHOMN
noamnucku B 2020 .

Kypnanet Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Kypnanst Taylor and Francis

3 | [IpodeccronanbHble TOTHOTEKCTOBBIE B/]

JSTOR

W3nanuns no o011ecTBEHHBIM U T'yMaHUTapHBIM HayKam
DnekTpoHHas oubimoreka Grebennikon.ru

4 | KomnbroTepHbIE CIIPaBOYHBIE IIPABOBBIE CUCTEMBI
Koncynsrant [Lmroc,
["apant

3. Cocras nporpammuoro odecnedenus (IIO) (x . 7 na 2020 r.)

Nen Hanmenosanue 110 [Ipoussoaurens Croco6
/m pacnpocTpaHeHus
(muyenszuonnoe unu
8000010
pacnpocmpansiemoe)
1 Adobe Master Collection CS4 Adobe JINIICH3UOHHOE
2 Microsoft Office 2010 Microsoft JIMIIEH3UOHHOE
3 Windows 7 Pro Microsoft JIMLIEH3UOHHOE
4 AutoCAD 2010 Student Autodesk CBOOOIHO
pacnpocTpaHseMoe
5 Archicad 21 Rus Student Graphisoft CBOOOJTHO
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pacipoCcTpaHsIeMoe
6 SPSS Statisctics 22 IBM JIMLIEH3UOHHOE
7 Microsoft Share Point 2010 Microsoft JINLIEH3UOHHOE
8 SPSS Statisctics 25 IBM JIMLIEH3UOHHOE
9 Microsoft Office 2013 Microsoft JINIICH3UOHHOE
10 | OC «Anbt O6pazoBanue» 8 000 «bazanet CIIO | nuueH3noHHOE
11 Microsoft Office 2013 Microsoft JIMLIEH3UOHHOE
12 | Windows 10 Pro Microsoft JINLIEH3UOHHOE
13 | Kaspersky Endpoint Security Kaspersky JIUTIEH3MOHHOE
14 | Microsoft Office 2016 Microsoft JINIICH3UOHHOE
15 Visual Studio 2019 Microsoft JIMIIEH3MOHHOE
16 | Adobe Creative Cloud Adobe JIMIIEH3UOHHOE
17 Zoom Zoom JIMIICH3UOHHOE
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