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1. [TosicHuuTEILHAA 3aNUCKA

1.1. Heas 1 3a1a4u AMCHMUILINHBI (MOOY/1:1)
Lenvio oucyunaunvr «OpraHu3amnusi TypOTIEPATOPCKON W TypareHTCKOW JESITETbHOCTH

SBIIIETCS OCBOCHHE TMPO(ECCHOHANIBHBIX KOMIIETCHIIUH, OOCCIEUNBAIONIMX T'OTOBHOCTh
pa3paboTaTth TYpUCTCKUH MPOIYKT IOJB3YIONIUICS CHPOCOM Y COBPEMEHHOTO IOTPEOUTENIs,
OpPraHU30BBIBATh PA0OTYy HCIIOJHUTEICH MO MPEJOCTABICHUIO TYPUCTCKUX YCIyT, paboTy IO
MPOBIKEHUIO M COBITY TYPHUCTCKOIO IMPOAYKTa M YCIYr JO IMOTPEOUTENs M OpPraHu30BaTh
00CITyKMBaHHE BO BPEMsI MOE3IKH.
3aoauu oucyunaumoi:

— OCBOCHHME TCOPETHUECKHX OCHOB M MPAKTUYCCKUX HABBIKOB (DOPMHUPOBAHUS TYPUCTCKOTO
MPOAYKTA;

— OCBOCHHME HABBIKOB B3aUMOJICHCTBHS TYPHUPM C MPEANPUATHAMH, MPEIOCTABISIOMAMU
TYPUCTCKHE YCIYyTH MOTPEOUTENISIM, B TOM YHCIIE JIUIIAM C OTPaHUYCHHBIMH BO3MOKHOCTSIMU;

— H3YYCHHE METOIOB MPOJBMKCHUS TYPUCTCKOTO MPOIYKTA M YCIIYT 0 MTOTPEOUTEIIS;

— OCBOCHHC TPHWHIIMIIOB W METOIOB OPTaHWU3ANHMA W KOHTPOJSI HAJ OOCITYy>KHBaHUEM
TYpPUCTOB BO BpPEeMsI MMOE3IKU, IPEJOCTABIICHUS UM TYpPUCTCKUX YCIIYT;

— H3y4YeHHEe CIOCOOOB COBEPIICHCTBOBAHUS TEXHOJIOTUN 00CTY)KUBaHUS B Typdrpmax.

1.2. IlepeyeHb MIAHUPYEMBIX Pe3y/IbTATOB 00y4eHHSs 110 JUCHHUILIMHE (M00Y10),
COOTHECEHHBbIX ¢ HHANKATOPAMHU I0CTHKEHUS] KOMIIeTeHIIU I

KoMnerenums HNHaukaTopbl KOMIETEHIUI PesyabTatsl 00yuyennst
(Kom ¥ HAaNMEHOBAHUE) (Kox ¥ HANMEHOBAHUE)
11K -9 -CIIOCOOHOCTBIO UCTIONI30BATh 3name.: METOIIBI ¥ CIIOCOOBI
coneMeHHHe HaquHe HpI/IHLII/IHLI u B33.I/IMO,£[CI7ICTBI/I$1 C HOTpC6I/ITeJ'I$IMI/I
METOJIbI UCCIIEAOBAHUS PHIHKA TYpYyCIyT;

Ymems: ocymiecTBasATh
B3aMMOJICHCTBHUE C TOTPEOUTEIIEM
TOCTUHHYHBIX YCIIYT ;

Bnaoems.: cmocobamMu B3aMOIECHCTBUA
C TIOTPEOUTEIIMH TOCTUHUYHBIX YCITYT
Y 3aWHTEPECOBAHHBIX CTOPOH MPHU
OpraHu3anuy 00CTyKUBaHHS

TOCTUHHUYHBIX YCIYT

IIK-10 - TOTOBHOCTBIO K TPUMCHCHHIO 3namu: TpeOoBaHUS MOTpeOUTENEH
OpUKIAIHBIX METOIOB TypycCJyr, B TOM YHCJIC JIHI C
HCCIIENOBATEIbCKON  AeATelnpHocTH | OTPaHMICHHBIMA BOSMOXKHOCTAMU
B 06H3.CTI/I (bOpMHpOBaHI/IH " 310POBbA U TEXHOJIOTUIO UX

JIYKUBAHUA,
MMPOABMIKCHUA TOCTUHUYHOI'O obe Y >
Ymems: OpraHu3oBaTb O6CJ'Iy)KI/IBaHI/I€ B
MpoAyKTa, COOTBETCTBYIOILICTO

5 6 . TYPUCTCKUX OpraHU3alusIX
TpeOOBaHUAM IOTPEOUTEIIEN notpeGuTeneil yeuyr ;

Bnaoems.: cioCOOHOCTBIO
OpraHh30BaTh KaueCTBEHHOE
o0cCITy)KrBaHUE MoTpeOHuTeNnei
TYPHUCTCKHX YCITyT, COBEPIICHCTBOBATD
TEXHOJIOTHIO X 00CTYKUBaHHS




MK-11 - TOTOBHOCTBIO K TPUMEHEHHIO 3unams Texuonorun u oOIIHME
WHHOBALIMOHHBIX TEXHOJIOTUN B 3aKOHOMEPHOCTU CHUCTEMBI IPOIaXK
TOCTUHUYHOM JESTENIbHOCTH U B TYPUCTCKOW UHIYCTPUH.
HOBBIX (OpM 00CITY KHBaHUS OcobeHHOCTH OpraHu3aIuu
norpeduresnen TYPUCTCKOH AEATEIBHOCTH B Poccun

BO BHYTPEHHEM, BbE3THOM U
BBIE3/THOM TYPHU3ME.

Ymems [IlpuMeHSATh 3HaHUS B
o0acTu cTaHmapTH3AINH
TYPUCTUYECKHX YCIYT U KOHTPOJIS
UX BBITIOJIHEHHS, OPTaHU3aIIH
paboThl mepcoHana. Beioupats u
NPUMEHSATH 3 (HEeKTUBHBIE
TEXHOJIOTHH MPOJAX.
PazpabaTbIBaTh KIBKYJSAIMIO JUIS
KOHKPETHOTO Typa.

Braoems» MeTogamu KOHTPOIIA U
OLIEHKHU KaueCTBA TYPUCTCKUX YCIIYT,
M3MEPEHUs YIOBJIETBOPEHHOCTH
noTpeOuTeNeH 1 mepcoHaa.
HaBpikamu npakTHueckoil paboThI C
HCIOJIb30BaHHEM HH(POPMALMOHHBIX
TEXHOJIOTH B CTPAXOBAHUH
TypucToB. HaBblkamu 1 mpueMamu
3¢ PEKTUBHBIX MPOJIAK TYPUCTCKOTO
POJYKTA.

1.3. MecTO AUCUMILUIMHBI B CTPYKTYpe 00pa3oBaTe/ibHON MPOrpaMMbl

HMuctummmaa  «OpraHu3anus  TYpOIepaTOPCKOM HM  TypareHTCKOM  JIEeSTEIbHOCTH»
OTHOCHUTCS K MAWCHUIUIMHAM TO BBIOOPY GopMUpyeMOl ydacTHHKAMH 0Opa30BaTENIbHBIX
oTHomIeHUH Onoka mucruiuinH ydeOHoro turana 43.03.03 «l'ocTHHUYHOE JIe70» W aJpecoBaHa
cTyneHTam 3kypca (Scemectpa).

Jlns ocBOEHHUS AMCUUIUIMHBI (M0O0Y7is) HEOOXOOUMBI 3HAHUS, YMEHHUS U BIAJCHHUSA,
chopMUpOBaHHBIC B XOJ€ U3YUCHUS cleayommx aucuuruind: ['eorpadus typusma, CepBrucHas
nesTensHOCTh, [IpodeccrnonanbHas 3TuKa B TOCTEIPUUMCTBE.

B pesynbrate OCBOCHMS IUCHMIUIMHBI (M0Oynsa) (HOPMHUPYIOTCS 3HAHUS, YMEHUS U
BIQJICHUS, HEOOXOAWMBIE JUISI  W3YYEHHUS  CIEAYIUX  JuciumiiuH:  OpraHuszaius
MPEI0CTABIICHUS IOMOJIHUTEIBHBIX U COMYTCTBYIOIIUX YCITYT.

2. CTpyKTYypa AMCUMILIMHBI (M00Y/1:)
CTpykTypa IUCHHILVIMHBI (MOOY/) NJIA O4HOH (pOPMBI 00yUeHM st

OO6uiast TpyA0EMKOCTD AUCLHUILIMHBI COCTABIISET 2 3.€., 76 4., B TOM YHCIIe KOHTAaKTHas paboTa
o0y4aromuxcs ¢ mpenojasareneM 28 4., caMocToaTeNbHas paboTta obyuaromuxcst 44 4.

Ne Bunasl yueOHol paboThl Dopmbl
Paznen nuctuniavHbl/ TeMbl
/11 (B yacax) TEKYIIETrO
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1 Tema 1. TyponepaTtops! 1 511 2 - -l - |6 YCTHBIN OTBET B
TYpareHThl Ha TYPHUCTCKOM (bopme aucKyccun
PBIHKE
2 51 2 - -1 - 16 3amuTa
Tema 2. Pa3zpabotka H
TYPIIPOIYKTa TypOIIepaTopoM KOHTPOJILHBIX
pabor, onpoc
o - - - CTHBIN OTBET B
3 Tema 4. BzanumoneiicTsue S 1 2 6 y
(dhopMe TUCKyCCHH,
TypoIiepaTopa ¢ TyareHTOM
TECTUPOBAHUE
4 Tema 5. Pekimamuas 5 1 4 - - - 4 YCTHBIN OTBET B
JeATeIBbHOCTh TyphupM (dopMe THCKYCCHU
5 Tema 6. BeicTaBounas 5 1 4 - - 4 YCTHBIN OTBET B
JIeATENHHOCTh Typhupm dhopMe TUCKYCCHH
6 Tema 7. Hepexnamublie - -
METO/IbI TIPOIBHIKCHUS 511 2 - |4 onpoc
TYPIPOAYKTA U TYPyCIyT
7 Tema 8. Peanuzanust - - y
YCTHBIH OTBET B
TYPHCTCKOTO MPOIYKTa U 501 2 - 14
¢dopme TuCKyccuu
Typyciyr
8 Tema 9. Opranuzanus - - YCTHBIN OTBET B
00CITy)KUBaHUS TYPHCTOB BO 511 2 - |6 dbopme TucKyccuy,
BpPEMs IMOC3IKHU TCCTUPOBAHUC
N 5 YCTHBIA OTBET
3ayem
(3auer)
UTOIO: 8 20 - - - |44
3. Conep:xxaHue JMCUMILUIUHBI (MOOYs)
Ne [ HaumeHoBaHue Conepxanue
pasjaesa JuCHUILINHbI
1 Tema 1. Typoneparopsl | TypomepaTopsl U TypareHTbl, UX BHABI U (YHKIIUH. YCIOBHS
U TypareHTbl Ha JIEATEIIBHOCTH TYpPONEPATOPOB MU TYpareHTOB. [ledaTenbHOCTh
TYPUCTCKOM PBIHKE TYPOIIEPATOPOB U TYPAreHTOB HA TYPUCTCKOM PBIHKE.
2 Tema 2. PazpaboTka Typuctckuil npoayKT, ero BuAbl U ocobeHHOCTH. CTpyKTypa

TYpHpPOIYKTa
TypOIIEepaTopoOM

Typrnpoaykra. I[loTpeOuTenu TypUCTCKMX YCayr. OTambel U
YCIIOBUS pa3pabOTKM  TYpPUCTCKOro mpoaykra. Typ-
OPOEKTUPOBAaHUE, KaK  HayalbHbIM  3Tam  pa3paboTKu
TYpPUCTCKOTO npoaykra. [lopsiok ¥ npaBuiia MPOEKTUPOBAHUS
typuctckux ycayr. 'OCT P 50681-2010 «Typucrckue yciayru.
[IpoekTrpoBaHnuEe TYpPUCTCKHX YCIyr». JTanbl IUIAaHUPOBAHUS
Typa. Pacuer croumoctu Typa. TypucTckas JOKyMEHTALMSL.
Bunel, Ha3HaueHue U copep kaHue TYPUCTCKON JOKYMEHTALIUU.




3 Tema 4.
BsaumoneiictBue
Typoneparopa ¢
TypareHTOM

[TpoaBuxkeHue TyprpoayKTa M TYpyCIyr Ha pPhIHOK. MeToasl
npoxaBmxkeHus. Cucrema cObiTa. BHyTpeHHME UM BHEIIHHE
kaHanel cObiTa. [laptHepbr mo cOwiTy. Ilogbop arentoB mo
cObITY. AreHTCKHE ceTH Typomeparopa.  Kananel cObiTa
TYpPUCTCKOIO IIpPOAyKTa U Typyciayr. Buuael u ycnoBus
JIOTOBOPOB MEXKIY TypolieparopaMu u Typarentamu. Haubosee
TUIUYHBIE  YCIOBUS  COTPYIOHHUYECTBA TYpOIIEPaToOpoB C
TypareHTaMu.

4 Tema 5. Pexnamuas
NesTeNbHOCTD Typhupm

IlonsATHE M WenM TYpUCTCKOM pexsiaMbl. DyHKIMM pPEKIIaMBI.
Oco0eHHOCTH pekJaMbl TypHpoAykra. Buabsl pexknambl B
TypusMe. [InanupoBaHue pexiaamMHON NEATENbHOCTH Typhupm.
Pexnamuas ~ kommanus. I'paguk  BbIXOAa  peKJIaMHBIX
oOpatenuii. Cpeznctea pekiambl. opMupoBaHre peKIaMHOTO
6ro/pkeTa. OneHka 3 HEeKTUBHOCTH PEKIAMHON A€ TEIbHOCTH.

5 Tema 6. BeicTaBouHas
NesTeNbHOCTh Typhupm

BricTaBo4HBIE MEpONPHUATHSL. enb BBICTAaBOYHBIX
meponpustuil. Knaccudukaius BpIcTaBOK. BBIOOp BBICTaBKH.
OTanbl  BBICTABOYHOM  JEATEIBHOCTH  Typomeparopa u
TypareHTa: mpeABapuTelibHas MOATOTOBKA K BHICTaBKe, padoTa
Ha BBICTaBKe, paboTa TOCIE€  BBICTAaBKH. PekiaMHO-
WHGOPMAIIMOHHBIE UW3JaHMsI, HUCIOJb3yeMble Ha BBICTABKE.
Hcnonp3zoBanue TyphupMON HHHOBAIIMOHHBIX TEXHOJOTMHA B
BBICTABOYHOM JESATEIBHOCTH.

6 Tema 7. Hepeknamubie
METO/Ibl POABMKCHHUS

TYypIPOAYKTA U TYPYCIyT

Buael HepekIaMHBIX METONOB INPOIBMKCHHS TypHIPOAYKTa U
TYPUCTCKUX YCIyI. 3aJaud M METOJbl CTUMYJIUPOBAHUSA
norpedurenei. CTUMyIMpPOBaHUE TYpONEPATOPOM TYpPareHTOB.
Wudopmarmonnsie  moe3gku. FAM-typsl.  IlpeseHTanus
Typnpoaykra o oduce Typhupmbl. IIpsimas paccbuika
unpopmarn. Co3ganue pexinamMHoro ummmka. Ilpomarannma
TypusMa. JIN4HbIe IPOAAKU.

7 Tema 8. Peanuzamnus
TYPUCTCKOTO TIPOYKTa U

TypycCiyr

[Torpebutenn TypUCTCKOrO MPOAYKTa U Typyciayr. Bumsl
NpOJIaX U UX XapakTepucTuka. [IpeacraBnenue u BEIOOpP TYpOB.
bponupoBanue  TypoB. Otambl OpOHHMpPOBAHHSA  TYpPOB.
[Tporpammsbl OpOHHPOBAHUS TYpPOB. BbponupoBanue
HECTaHJAPTHBIX U IPYNNOBbLIX TypoB. [IpenmymiecTBa cuctemsl
OpoHupoBanus  on-line. Mcnonbp3oBaHHWEe HWHHOBALIMOHHBIX
TEXHOJIOTUH JJIs peasin3alliy TYPIpPOayKTa.

8 Tema 9. Opranuzanus
00CITyKHBaHHSI TYPUCTOB
BO BpeMs MOE3IKH

Bunsl oOciyxuBaHus TypHCTOB. TeXHOJIOTUS OOCITY>KUBaHHUS
norpeodurenei TYPUCTCKUX MIPEANPUATHN, eé
coBepieHCTBOBaHMEe. OpraHu3anus 00CIyKUBaHUS Pa3IMYHbBIX
KaTeropuil TYpHCTOB, B TOM YHCJE JHI C OrPaHHYCHHBIMH
BO3MOXKHOCTSMH ~ 370poBbst.  [Ipo0OneMbl 1m0  00CTYyKMBaHUIO
pa3MyYHBIX KaTeropuil TYpUCTOB, B TOM UHCJIE JIHI C
OIrPAaHUYCHHBIMU BO3MOXXHOCTAMH 300POBbA, BO3HHUKAIOIIHUC BO
Bpems nyrteuiecTBuil. OOecriedeHrne 0€30MaCHOCTH TYPHUCTOB
Ha TYypUCTCKOM Mapupyre. DakTopel pHUCKa B TypHU3ME.
Menununckue QopmansHOocTH B Typrnoesake. KauectBo
TYPHCTCKOTO OOCITYKUBaHHA. YCIOBHS U MpaBUiIa OpraHU3aluu
3(h(}EeKTUBHOTO M KaYECTBEHHOT'O 00CITY)KMBAHUS TYPUCTOB.

4. O0Opa3oBaTe/ibHbIe TE€XHOJIOTHHU

Oo0pa3oBaTe/ibHbIE TEXHOJIOTUH




Ne (HaummeHoBaHme Buabl yueOHbIX
. Oo0pa3oBaTe/ibHbIE TEXHOJIOTHH
n/n |pasjaesna/TemMbl 3aHATHNA
1 2 3 4
1. Typonepamoput u Jlexyus 1. Beéoonas nexyus ¢ ucnonvzosanuem
mypazcenmeol Ha suUdeoMamepuanos
Mmypucmckom peiike | Ceypunap 1. Pazsepnymas 6eceoa ¢ obcyscoenuem ooxknaoa
Camocmosmenvnas |Koucynemupoearnue u nposepka 0OMauiHux
paboma 3A0aHUL NOCPEOCBOM DNEKMPOHHOL NOYMbl
2 Paspabomxa Jexyus 2. Beoounas nexyus ¢ ucnonvzosanuem
mypnpooykma 8UdeoMamepuanos
myponepamopom Cemunap 2. Pazsepnymas 6eceda ¢ obcyscoenuem doxknaoa
Camocmosmenvras |Koucyrnomuposanue u nposepka 0OMautHux
paboma 3A0aHUL NOCPEOCBOM DNEKMPOHHOL NOYMbl
3 Bsaumooeticmeue Jlexyus 3. Bsoonas nexyus c ucnonvzosanuem
myponepamopa ¢ 8UO0EOMAMEPUATIO8
mypacenmom Cemunap 3. Paszsepnymas 6eceoa c obcyscoenuem 0oknada
Camocmosmenvnasn |Koucynemuposanue u nposepka 0OMauHux
paboma 3a0aHuil NOCPeoCmB8oM INeKMPOHHOU NOUMbl
4 Pexnamnas Jlexyus 4. Besoonas nexyus ¢ ucnonvzosanuem
desamenbHOCMb 8UOeoMamepuaios
mypgupm Cemunap 4. Paszsepnymas 6eceda ¢ obcysicoenuem 0oknaoa
7l Y
Camocmosmenvnas |Koucynemuposanue u nposepka 0OMauiHux
paboma 3A0AHUI NOCPEOCTBOM 2NIEeKMPOHHOL NOYMbl
5 Bvicmasounas Jlexyus 5. Beoonas nexyus ¢ ucnonvzosanuem
0esamenbHOCb 8UO0EOMAMEPUATIO8
mypgupm Cemunap 5. Pazseprymas 6eceoa c obcysxrcoenuem ooknada
Camocmosmenvnas |Koucyremupoeanue u nposepka 0OMauiHux
paboma 3A0aHUL NOCPEOCBOM DNEKMPOHHOL NOYMbl
6  |Hepexiammvie Jlexyus 6. Beoonas nexyus ¢ ucnonvzoeanuem
Memoobl 8UOeOMamepuaios
npOOGUIICEHUS. Cemunap 6. Pazsepnymas 6eceoa ¢ obcyscoenuem doxnada
mypnpooyxkma u Camocmosmenvnas |Koncynemupoeanue u npoéepka 0oMauiHux
mypyciye . .
YPYCLy paboma 3a0aHUll NOCPeOCmMEoM INeKMPOHHOU NOYMbL
7 Peanuzayusa Jlexyus 7. Besoonas nexyus ¢ ucnonvzosanuem
mypucmckozo 8UOeOMamepuaios
npodykma u mypycaye | Ceyunap 7. Pazeepruymas beceda c obcyscoenuem doxknaoa
7l Y
Camocmosmenvnas |Koucynemuposanue u nposepka 0OMauiHux
paboma 3a0aHUll NOCPeOCmB8OM INeKMPOHHOU NOUMbl
8 Opeanusayus Jlexyus 8. Besoonas nexkyus ¢ ucnonvzosanuem
oocnydICU8aHs 8UdeoMamepuanos
mypucmog 6o é6pemMi | Cemunap 8. Pazseepnymas beceda ¢ obcyscoenuem 0oknaa
noesoxu Camocmosmenvnas |Koncynemupoeanue u npoéepka omauiHux
paboma 3A0aHULL NOCPEOCEOM DNIeKMPOHHOU NOYMbl

5. OneHka IJIaHUPYEMbIX Pe3yJabTATOB 00yUeHUs
5.1. Cucrema oueHUBaHUS

®Dopma KOHTPOJISA

Makc. KOJAN4ecTBO 0aJIJI0B

3a onny Bcero
padory




Texymuii KOHTPOJIb:
- onpoc 5 6annos 10 b6annos
- yyacmue 6 OUCKYCCUU HA CeMUHape 5 6annos 30 6annos
- KoHmpoavHas paboma (mema 2) 10 6annos 10 b6annos
- mecmuposatnue 10 6annos 20 bannos
[IpomexyTouHas arrecTanus 30 6annos
(3auem)
HToro 3a cemectp (3auém ) 100 b6annos

ITosrydeHHBIM COBOKYITHBIM PE3yIbTaT KOHBEPTUPYETCS B TPAJULMOHHYIO IIKAJTy OLEHOK U B
IKajTy oueHok EBporieiickoil cuctemsl nepenoca u HakoruieHust kpeautos (European Credit
Transfer System; nmanee — ECTS) B cOOTBETCTBUU ¢ TaOJIUTICH:

100-6anmsras TpagumonHas mkara Ixana ECTS
HIKaja

95 -100 A

2304 OTJINYHO B

68 — 82 XOpOI1I0 3aYTEHO C

56 — 67 D

5055 YJIOBJICTBOPUTEIIHHO E

20-49 FX

0-19 HEY/IOBJIETBOPHUTEIHHO HE 3a4TEHO F

5.2.KpuTepnu BBICTABJICHUA OLCHKH MO JTUCHUIIJIMHE

Baaasl/
Ixana
ECTS

Ouenka nmo
TUCIUIIINHE

Kpurepun oueHku pe3yJibTaToB 00y4eHUs 10
AUCUHMILINHE

100-83/
AB

«OTIINIHOY/
«3a4TEHO
(OTIIUYHO)»/
«3a4TEHON

BricraBisiercst oOydaromemycsi, €Ciau OH INTyOOKO U IPOYHO
YCBOMWJI TEOPETHUECKUI 1 ITPAKTUYECKHUI MaTepuai, MOXKET
IIPOJAEMOHCTPUPOBATH 3TO Ha 3aHATUSAX U B XOZE
MIPOMEKYTOYHOU aTTECTALlAH.

OO0yyarommuiicst uCYepIbIBAIOIIE U JIOTHYECKU CTPOMHO
n3naraer yueOHbIi MaTepuall, yMeeT YBSI3bIBaTh TEOPHIO C
IIPAKTUKOM, CIIPABISIETCS C PEILICHUEM 3azad
npodeccruoHaNIbHOM HANPaBIEHHOCTH BBICOKOIO YPOBHS
CJIO’KHOCTH, NTPaBUILHO OOOCHOBBIBACT MTPUHSATHIE
pemeHusl.

CB00OOTHO OpUEHTUpPYETCS B yueOHOU U
npodeccruoHanbHOM JIUTEpaType.

OreHka Mo AMCUUIUIMHE BBICTABISIOTCS 00ydaromeMycs ¢
Y4ETOM PE3yJIbTaTOB TEKYIIEH U IPOMEXKYTOUYHOMN
aTTecTaluu.

Komnierenmuu, 3akpeni€éHnble 3a JUCUUTUITAHOMN,
c(OpMHUPOBaHBI HA YPOBHE — «BBICOKUII.

82-68/

«XOpotIoy/
«3a4TEHO
(xoporro)»/
«3aUTCHO

BeicTraBnsercs oOydaromemycs, €ciii OH 3HaeT
TEOPETUUYECKUH U IIPAKTUYECKUN MaTepHrall, FPaMOTHO U 110
CYLIECTBY M3J1araeT €ro Ha 3aHATUSAX U B XONIe
IIPOMEKYTOYHOU aTTECTALlUU, HE JOIYCKasl CYLIECTBEHHBIX
HETOYHOCTEM.

OO6yyaromuiicsi IpaBUJIbHO IPUMEHSIET TEOPETUUECKHE
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Banael/
HIxana
ECTS

OueHka mo
JUCHUILIMHE

Kpurtepun onieHkH pe3yJibTaToB 00y4eHHs 10
AUCUHHILINHE

IIOJIOXKECHHUS IIPU PELICHUN NTPAKTUYECKUX 3a]a4
npodeccHOHaTBLHON HAMIPABICHHOCTH Pa3HOTO YPOBHS
CJIO’KHOCTH, BJIa/Ie€T HEOOXOAUMBIMU JIJIsl 3TOrO HABBIKAMU
U IpuéMamu.

JloCcTaToOyHO XOPOLIO OPUEHTUPYETCS B yUeOHOU U
npodeccuoHaTBHOMI JInTepaType.

OneHka o AUCHUILIMHE BBICTABISAIOTCS 00ydaroleMycs ¢
y4E€TOM PE3yJbTaTOB TEKYIIEH U IPOMEKYTOYHOU
aTTecTaluy.

Komrierennuu, 3aKkperi€éHHble 3a AUCUUILUTAHOM,
c(OpMHUPOBAHBI HA YPOBHE — «XOPOLLIHIIY.

67-50/
D.,E

«Y/IOBJICTBOPH-
TEIbHOY/
«3aUTEHO
(ynoBneTBOpH-
TEJIBHO )»/
«3aYTEHO»

BricraBisiercst oOyJaromemycsi, €Ci OH 3HaeT Ha 6a30BOM
YPOBHE TEOPETUYECKUN U IPAKTUYECKNAN MaTepHall,
JIOTIYCKAET OT/EIbHBIE OLIMOKH MPU €r0 U3JI0KEHUHU Ha
3aHATHAX U B XOZE MPOMEXYTOYHON aTTeCTaLUN.
OOyuaronuiicss UCIBITHIBAET ONPEACIEHHBIC 3aTPYIHEHUS B
IPUMEHEHUHU TEOPETUYECKUX TOJI0KEHNN IIPH PEILICHUU
NPAaKTUYECKUX 3a7a4y NpOoPeCCUOHATbHON HAlPaBIEHHOCTH
CTaHIapTHOT'O YPOBHsI CIOXKHOCTH, BIAJEET
HEOOXOIUMBIMH JUISI TOr0 0a30BBIMH HAaBBIKAMU U
MpUEMaMH.

JleMOHCTpHpYET TOCTaTOYHBIH YPOBEHb 3HAHUS Y4eOHOMH
JUTEpaTyphl M0 AUCLUIIIMHE.

OrneHka 1o AUCHUITIIMHE BBICTABIISIIOTCS 00YYarOIIEMYCs C
Y4ETOM PE3YyJIbTaTOB TEKYILEH U IMPOMEKYTOUHOM
aTTecTaluy.

KoMnerennuu, 3akpeniéHuble 3a JUCIHUIIIINHOM,
c(OpMHPOBAHBI HA YPOBHE — «IOCTATOYHBIIY.

49-0/
FFX

«HEY/IOBJICTBOPHUTE
JIbHO»/
HE 3a4TEHO

BricTaBnsiercs oOydaromemycsi, €Ciii OH He 3HAeT Ha
0a30BOM YPOBHE TCOPETUUCCKHUM U MPAKTUUECKUIN
Marepua, J0MycKaeT rpyOble OMOKH IpU €ro N3JI0KEHUH
Ha 3aHATHSX U B XOZE MPOMEKYTOUYHOM aTTeCTALMH.
OO0yyaromuiicst UCIIBITBIBAET CEPbE3HbBIE 3aTPYIHEHUS B
IIPUMEHEHUHN TEOPETUYECKUX MOJI0KEHUM NP pELICHUN
NPaKTUYECKUX 3a/1a4 NpOoPeCcCHOHATLHON HANIPABICHHOCTH
CTaHJAPTHOI'O YPOBHS CIOKHOCTH, HE BIIAJICET
HEOOXOIUMBIMH JUISl TOT0 HAaBBIKAMU U MIPHEMaMHU.
JlemoHCTpHpyeT (hparMeHTapHbBIC 3HAHUS YIeOHOM
JUTEpaTyphl MO AUCLUIIIMHE.

OneHka o AUCHUITIIMHE BBICTABISIOTCS 00YYarOIIEMYCs C
YYETOM pe3yJIbTaTOB TEKYLIEH U IPOMEKYTOUYHON
aTTecTaluy.

Komnereniumn Ha ypoBHE «JOCTaTOYHBIN», 3aKPETUIEHHBIE
3a AMCUUIUIMHON, He C(OPMHUPOBAHBI.

5.3. OueHouHbIe cpeacTBa (MaTepHaJIbl) AJIsl TEKYLIEro KOHTPOJIS yCIeBaeMOCTH,
NPOMEKYTOYHOM aTTeCTANMHU 00y4AIOUIUXCS 110 JUCUMILIMHE (MOOYii0)

Ilpumepnvie memot 00K1a0086
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1.  CoBpeMeHHOE COCTOSHUE TYPUCTCKOTO PhIHKA Ha COBPEMEHHOM JTarle.

2. Ananu3 (pakTopoB, OKa3bIBAIOIINX BIIMSIHAE HA COCTOSIHUE HHIYCTPHUU TypHU3Ma.

3. Posb TyporneparopoB U TypareHTOB Ha TYPpbIHKE.

4. Bunsl TyponepaTtopoB, UX OTJIMYUE OT TyparcHTOB.

5. ATreHTCKME ceTH, MX poJib M 3HAYeHHE B pa3BUTUM TypusMa B Poccum u 3a
pyOexoM.

6. Posnp MapkeTHHra B 1€ATEIbHOCTH TYPUCTCKUX (DUPM.

7. JlesTenbHOCTh TypOIiepaTopa Mo pa3padoTKe TyPHUCTCKOTO MPOIYKTa.

8.  akTophl, BIUAIONIMEC HA pa3pabOTKy TYPHUCTCKOTO MPOAYKTA IS PA3THIHBIX

KaTeropuii TyprucCTOB, B TOM YHUCJIE JIUI] C OTPAaHUIECHHBIMH BO3MOYKHOCTSIMH 3/I0POBBSI.

9.  OcobeHHOCTH NMPOTrPAMMHOI0 0OCITY)KMBAaHUS TypUCTOB.

10. IlomynspHble HampaBieHHs COBPEMEHHOM aHMMAalMM U €€ poJib B IOBBIIICHUU
KadecTBa 00CTyKUBAHHSI TYPUCTOB.

11. BsaumopelicTBue TypUCTCKUX (UPM C TOCTABIIUKAMU TYPUCTCKUX YCIIYT.

12.  JleATenbHOCTh TypOIepaTopa 0 OpraHu3ally NEePEeBO3KU TYPUCTOB.

13.  OpraHuzanus TMTaHUS Pa3IMYHBIX KaTETOPUHA TYpUCTOB MO BUIAM TypHU3Ma.

14.  OcobenHocTu 0(hopMIIEHUS BU3 MHULIMATUBHBIM TYPOIIEPATOPOM.

15.  OcobeHHOCTH 1IEeHO00pa30BaHUsl TYPUCTCKOTO MPOAYKTA.

16.  Ponb n 3HaueHue cucteM OpOHUPOBAHUS B OPraHU3alMK PabOThl TypONEpaToOpoB 10
(OopMHPOBAaHUIO TYPUCTCKOTO MPOIYKTA.

17. Ponb u 3HaueHHE CUCTEM OPOHMPOBAHMS B OpPraHM3alUU MPOJBMXKEHUS M MPOAAXK
TYPHPOIYKTOB U TYPYCIYT.

18.  Ponb nHGOPMALMOHHBIX TEXHOJOTHH B IESITEIBHOCTH TYPUCTCKUX (PUPM.

19. Tumbsl notpebuTeneid  TYpHPOAYKTOB M TYPYCIyr, B TOM YHCIE IIUI C
OrpaHNYC€HHBIMU BO3MOXKHOCTAMU 300POBbA, UX XapPaKTCPUCTHUKA U HOTpe6HOCTI/I.

20. @akTopbl, OKa3bIBAIOIME BIUSHHE Ha IIOBEIEHHE TYPHCTOB IIpU BbIOOpE
TYPUCTCKOTO IPOJYKTa U TypYyCIyT.

21. Mopnenu MoKynaTeiabCKOro MOBEIEHUs, ATallbl NPUHATHSA MOTPEOUTENIEM peIIeHUM
IpU BBIOOpE U MOKYIKE TYPUCTCKOTO MPOIYKTa U YCIIYT.

22.  CrtumynupoBaHue CObITA TYPUCTCKOIO NPOAYKTa M YCIYyT, LEId, METOIbl U
CpeACTBA CTUMYJIMPOBAHHUSL.

23.  OcobenHocTu (OpMHUPOBAHUE COBITOBOM CTPAaTETUH TYPUCTCKOU (PUPMBI.

24. PexnaMHas JeATENBHOCTh TYPUCTCKHX (HUPM: LEIH, OCOOECHHOCTH, OIIEHKa
3¢ (HEeKTUBHOCTH.

25.  Oco0eHHOCTH OpraHU3aLuu BBICTABOYHOM JICSATEIBHOCTH HAa TYPUCTCKUX
NPEANPHUITHSX.

26. be30macHOCTb TYPUCTOB BO BPEMsI ITyTELIECTBHS.

27. OcoOeHHOCTH OpraHu3anuy  Oe30MacHOCTH TYPUCTOB C  OTPAaHUYECHHBIMHU
BO3MO)XHOCTSIMU 3710POBBSI.

28. Hcmnonb3oBaHuE TypOorepaTOpoOM aHMMAIIMHU B IPOrpaMmax 00CITyKHUBaHUSI.

29. OpraHuzanusi 00CTy)KMBaHHsI TYPHCTOB TYpOIEpaTopoM Ha MPEIIPUSATHIX,
MPEIOCTABIISIONUINX TYPYCIYTH.

30. OcobeHHOCTH OpraHu3aluu OOCIYXMBAHHUS BO BPEMsI TYPIOE3IKU DPA3IUYHBIX
KAaTeropuil TYpUCTOB, B TOM YHCJIE JIUL] C OTPaHUYCHHBIMU BO3MOXKHOCTSIMHU 3/I0POBBSI.

31. BzaumopeilicTBHe Typomneparopa ¢ TypareHToM. DddekTuBHas cuctemMa cObTa U €€
¢dbopMupoBaHue.
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32. Pomp 00cCiyXHBaIOIIET0 MNEpCOHaNa B MPEJOCTABICHUN KAUYECTBEHHBIX YCIYyT
TYpHUCTOB.

Hpumepnble membl KOHmpOJibHblX pa60m

l. CoBpeMEHHOE  COCTOSIHUE U TEHAEGHLUUU  Pa3BUTUS  TypOIEpaTOPCKON
nesrenbHocTy B Poccun.

2. HopmatusHOE perynupoBaHue TyponepaTopCKOr AESITENIBHOCTH.

3. IIpoekTrpoBaHue Typa Mo BUjam TypU3Ma.

4. MapkeTuHroBas IeaTeIbHOCTh TypONeparopa U TypareHTa.

5. MapkeTuHroBasi JA€STEIbHOCTb TypolepaTopa IMpH pa3paboTKE TypPUCTCKOrO
IPOIYKTA.

6. Or1eHKa TYpPUCTCKUX PECYPCOB IS pa3pabOTKH Typa.

7. Typucrckas unppacTpykrypa, € GyHKIUHN U 3HAUCHUE.

8. Pa3Butne Typuctckoit unppacTpykrypsl Poccuu (Ha npumepe peruoHa).

9. ITpoexTrpoBaHue TYPUCTCKUX YCIYT.

10. CocTosiHME TypONEpEeHTHHIa Ha POCCUIICKOM TYPUCTCKOM PBIHKE.

11. PazButue arenrckux cerer B Poccun.

12. DopMHUPOBaAHUE TYPUCTCKUX MapIIPyTOB.

13.  IIporpamma oGciysxuBaHus. TpeOOBaHUS K TYPUCTCKUM IIPOrpaMMaM.

14.  PaszpaboTka nporpamMmsl Typa IO BUAY Typu3Ma JJisl pa3HbIX KaTerOpHid TYpHCTOB.

15.  OcobenHocty pa3pabOTKU NPOTrpaMM TPAHCIIOPTHBIX TYpOB.

16.  Pe3ynbTaThl NPOEKTUPOBAHUS Typa.

17.  JleaTenbHOCTh TypolepaTopa M TypareHTa IO MPOABMKEHUIO TYpPHPOAyKTa H
TypYCIYT Ha PBIHOK.

18.  Knaccudukanust 1 0coOEHHOCTH NMOTpEeOHTENeH Typycayr, B TOM YHUCIIE JIHI C
OTrPaHUYEHHBIMU BO3MOYXKHOCTSMH 3/I0POBbSI.

19. Croemuduka opraHuzanusi OOCITYKUBaHHS TYPHCTOB C  OrpaHUYECHHBIMHU
BO3MOKHOCTSIMU 3/I0POBBSI BO BpEMs ITyTELLIECTBUI.

20.  VYcnoBusl MyTEWIECTBUS JIMIL C OIPAaHUYEHHBIMH BO3MOYKHOCTSIMHM 3[I0POBBS, UX
OpraHu3alMysl.

TecThl 111 MPOBeIeHUS] TEKYIEr0 KOHTPOJIsI
Tect 1. @opMmupoBaHne cOLITOBOM CeTH Typoleparopa

1 Kakoii u3 TyponepaTropoB Ucnojb3yeT, KAk NPaBHJI0, TOJIbKO BHYTPEHHHE
KaHAJIbI cObITa?
|A)PeuenTHBHHI71 |E) MHUnMaTuBHBII | B) Bce Bhimenepeuncieno |

1. Yro Takoe BHEIIHWE KaHAJILI cObITa?

A) OmpeneneHHOe YUCIIO b) Ucnonp3oBanue MHTEpHETA B) Onpenenennoe uncio pupm-
3apyOeXHBIX QUPM-TIOCPEAHU- | IJISl IPOABHMKEHUS TYPUCTCKOIO | MOCPEJHHUKOB, HA BHYTPEHHEM
KOB, IPUHSBIINX Ha ces MPOIYKTa Ha 3apyOesKHBII PBIHKE, 3aHUMAIOIINXCS
00s13aTeNbCTBA POIaBaTh B PBIHOK. NPOJIAYKEH TYPOB POCCUHCKUM
CBOEH CTpaHe MOE3]KU B JaH- TypUCTaM.

HYIO CTpaHy

2. HazoBwute nBe GpopmMbl OpraHu3aIiuy cObITa TYPUCTCKOTO MPOTYKTA.

A) CoOctennbie O0ropo nponax | b) [Iponaxka nHAMBHIYaTEHBIM B) Peanmzanms B oduce m Ha
W KOHTPAreHTCKasl CETh BBICTAaBKax
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1 KOPIIOPATUBHBIM KIIMCHTaAM

3. Kakme mnpeumymiectBa oOecneynBaeT HalM4YHe Yy Typoleparopa MIMPOKOH M Pa3BETBICHHOMN
TYPAareHCTKOMN CeTH?
A) ycmemHas  Ooprba ¢ | b) Hanmume monesHbIX cBsizeil u | B) yBennuenue mpopax, BBIXOX

KOHKYPEHTaMH, 3HAKOMCTB, Y3HaBaeMOCTb. Ha HOBBIC PHIHKH U COKpAIlCHHE
TIOJIOKUTETBHBIA UMHTK. pacxolioB  Ha  CO3JaHHE H
CoJIepKaHUe COOCTBEHHOTO

OrOpo 1o MpoJakaMm.

4. Kak HasplBaeTcsi cucremMa cObITa TYPUCTCKOrO MpOAYKTa uepe3 JOroBopa Typoleparopa ¢
TYpPUCTCKHMHU areHTCTBaMu?
| A) KOHTpareHTCKas CeTh. | B) cybarenTckas ceTb. | B) ToproBas ceTp.

5. He3aBucuMeble areHTCTBa — 3TO:

A) AreHTcTBa, IPOJAIOIINE B) ArenTcrtBa, nponatoriue B) ArentcrtBa, mponaroniye

TYpPBI JIFO0OT0 Typoreparopa, o | Typbl TOJIBKO OJHOTO TYPHI ONIPEACTIEHHOTO

BEIOODY. Typoreparopa. Typoreparopa Ha KOHKPETHOM
HaIpaBJICHUH.

6. YIoJIHOMOYEHHBIE ar€HTCTBA — JTO:

A) AreHTcTBa, IpOJAIOIINE B) ArentcrtBa, nponatoriue B) ArentctBa, mponatorue

TYpPBI JTFOOOT0 Typoreparopa, o | Typbl TOJIBKO OJHOTO TYPHI ONIPEACTIEHHOTO

BEIOODY. Typoreparopa. Typomneparopa Ha KOHKPETHOM
HalpaBJICHUH.

7. Kaxue ¢pakTOpbl HEOOXOAMMO YUUTHIBATH IPU NOAOOPE MAPTHEPOB IO COBITY?

A) KpenurociocoOHOCTB, B) IlpaBoctioco6HOCTH, OIIBIT B) Bce BBIIIETIEpEUNCIIEHHOE.
JIeeCIoCOOHOCTh, MECTO paboThI, KOTHICCTBO
PacTON0KEHUs], METOIBI pabOTHHKOB, CTaK paOOTHHKOB.

IMpoJAaX, BUJbl B3aMOPACUYCTOB.

8. Ilpsimas areHTCKas CeTh — 3TO:

A) xorma peanuzanus b) Korpa peanuzanus B) Korna peanuszanus
TYpPUCTCKOTO MTPOAYKTA TYpPUCTCKOTO MPOIYKTa TYPUCTCKOTO MPOAYKTa
OCYIIECTBIISIETCS OCYIIECTBIISIETCS HAIPSIMYIO OCYIIIECTBIISIETCS Yepe3
TypoIiepaTopoM 4epe3 MOTPEOUTEITIO areHTCTBA U areHTa
areHTCTBO

9. UYro Takoe KpeauTocnocoOHOCTh (UpMbI?
A) IIpaBo Beixomuth Ha | b) CnocoOHocTs ocymecTBisATh | B) Hanmnume  HeoOxomumbix

TYPUCTCKUI PBIHOK U | 00s3aHHOCTH u 1paBa, | ACHEKHBIX CPENCTB, JUISL
MPUHAMATH TYPHCTOB. BBITEKAIOIIME M3 3aKIIOYCHHOH | 00eCTeYeHrsT CBOEBPEMEHHBIX
CIEIIKH. pacdeToB IO  3aKJIIOYEHHOH

CICIIKE.

10. Hanbornee Haae)XKHOM rapaHTHEH KPEAUTOCTIOCOOHOCTH (PMPMBI-TIAPTHEPA IO COBITY SABISIETCSA:
| A) Bankosckuii pedpepeHc. | B) ABaHCOBBIE IIATEXKHN. | B) CiioBo Bragenbia.

11. Yro Takoe GaHKOBCKHIA pedepeHc?

A) Bun komuccuonHoro | b) CmpaBka ot ©Oanka 00 | B) OO0s3aHHOCTH 0aHKOBCKHX
BO3HArpaXkJICHUsI, TMOJy4aeMOro | HIMEIOIIEMCs cueTe (UPMBI, €ro | pA0OTHUKOB HE  pasrallarh
OaHkaMH 32  ydYacTHe B | pasMepe W JBHKCHUH CBEIICHHU O COCTOSIHUHM CUETa B
pa3MeIIeHNH 3aiMOB Oanke
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12. Ilpu cTUMYJIMPOBaHUH ar€HTOB TYpPOIIEPATOp MCIIOIB3YET:

A) BOHYCHO - HaKOITUTENBHYIO
CUCTEMY, IIPEMHH, pEeKJIaMHbIE

TypBl

B) IlporpeccuBHy0 KOMHUCCHIO
U COBMECTHYIO PEKIIaMy

B) Bce BbienepeurcieHHoe

13. Yto HeoOXOAMMO YUUTHIBATh MPU CO3/IaHUU CYOAreHTCKOM ceTh?

A) Uem Oobliie TOCPETHUKOB,
TEM JIOPOXKE TyPUCTCKUH
MPOIYKT

b) Uem OombIire mocpeTHUKOB,
TeM OOoJIbIIIe BOBMOXKHOCTH
HCKa)XEHUS JJOCTOBEPHOU
UHQOPMAIUU U OCTIabIeHUs
KOHTPOJIS 32 JeSATETFHOCTHIO
TypareHToB

B) Bce Brimenepeunciennoe

14. FAM-1yp - 3T0:

A) O3HaKOMUTENBHBIH TYp I
TypareHra 3a cueT
Typoreparopa

b) lloompurensHbIil Typ mist
COTPYIHUKOB (PHPMBI

B) DOKCKIIO3MBHBIA Typ TIO
3aKazy

15. AreHTCKOE COIUIAIIEHHUE — DTO:

A) JloroBop MexXIy
MIPOM3BOIUTENEM TYPIIPOAYKTa
U TypycCIIyT | IPOAABLIOM,
peanu3yrommuM TYypUCTCKHNA
MPOIYKT U TYPYCIIyTH Ha
YCIJIOBUSIX KOMUCCHOHHOTO
BO3HArpaKJICHMUS.

b) JloroBop o Kymuie-mmpomaxe
TYPUCTCKHUX YCIYT U IPOTYKTOB
MEXIy  TypomepaTtopoM |
TypareHTOM Il AaJbHEeUIen
WX peayn3alu.

B) Cornamenne o mopsiake
B3aMMOPACYETOB, MEXKIY
PEUCNTUBHEIM U
NHUIIUATUBHBIM
TypoIliepaTopamMu IpH
peanu3anuy TyprupoayKTOB.

16. KakoBbl OCHOBHBIE YCIOBHS AreHTCKMX COTJIAIIEHUH TypoIeparopa U mapTHepa 1o cobIty?

A) Ob6BveM mpogax, IIeHa Typa,
dopma 1 OPSAAOK OPOPMIICHUS
3as1BOK, OTBETCTBEHHOCTH
KaKI0H M3 CTOPOH, MpEeIMeT U
00BEKT COTNIalICHUSI

b) Pacuer BAJIFOTHBIX
IJIaTexei, IporpaMma
npeObIBaHusT W O0CITY>KUBaHUS
rpyon  TYpUCTOB B  MECTe
OT/IbIXa

B) Unenctso B IATA, dpopma u
4acToTa OTYETHOCTH,
CTCIMANIbHBIE IEHBI

17. TlpeameT u 0OBEKT ar€HTCKOTO COTIAIICHHUSI:

A) Ilpenmer — onricanne
JIENCTBUS, OOBEKT —
MMOMMEHHBIC TYPBI W YCITYTH,
MIpEeI0CTaBIsIEMbIC HA
OTIpEICTICHHBIX YCIOBHSIX

b) Ilpeamer — Typormeparop,
MPEAOCTABIISIOIIUH TYpBI,
00BEKT — TYpHI,
MpeoCTaBIsIeMble
TypOIepaTopoM

B) [Ipenmer — onucanne TypoB
U YCIIyT, 00BEKT — ONHCAaHUE
JIeUCTBHUS

18. KakoB MopsiJIok OTBETCTBEHHOCTH Tepe TYPUCTOM IPH 3aKIIOYEHUH ar€HTCKOI'O COTTIAIIEHUS MEKIY

TYpOIIEPaTOPOM H TypPareHTOM?

A) Ilepem TypucToM Bcerma
HECET OTBECTCTBCHHOCTD
Typoreparop

b) Ilepen typuctom Bcerma
HECET OTBETCTBCHHOCTH
TypareHT

B) Ilepem Ttypuctom Bcerma
HECET OTBETCTBCHHOCTH TOT , OT
YhETr0 UMEHU 3aKJIFOUeHA CJIENKa
C TYpUCTOM

19. Kakue m0roBOpHI 3aKIIIOYAIOTCS

MEX]Iy TYPOIIepaTopoOM H TYpareHTOM?

A) ATEHTCKOEe COIVIalllcHHE |
JIOTOBOP KYILTH-TTPOJIAXKH

b) loroBop KOMHUCCHU U
Hopy4eHHe

B) Bce BrImenepeurncicHHOe
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20. ®opmHpoBaHUE COBITOBOM CETH — ATO:

A) Bribop
MapTHEPOB MO  COBITY
3aKJIIOUeHHE C HUMHU JIOTOBOPOB

TYpOIEepaTopoM
17§

b) Janeneiimmas pabota
TypoIiepaTopa ¢ areHTCTBaMU

B) BCC BBILICIICPCUYUCIICHHOC

Tect 2. Opranusanust 00c/1y:KHBaHUsI TYPUCTOB

1. Y10 CayKUT OCHOBOM JUIst OOCITYKMBAHUSI TYPHUCTOB?

| A) TypHCTCKasi mporpaMma

| b) TypucTckue pecypchl

| B) TypucTckwmii Bayuep

HporpaMMa O6CJ'Iy>KI/IBaHI/I$I COCTaBJIICTCA HA OCHOBC!

A)OMaronpusATHBIX
PEKpEaIMOHHBIX PECYPCOB,
BO3MOXHOCTEH TEPPUTOPHUH U
TYPUCTCKOTO CITpoca

b) Metommdeckoii pa3paboTKu

B)Bo3MOXHOCTEH TTOCTABITUKOB
YCIYT U TOTPeOHOCTEH TypHCTOB

2. Ot 4ero 3aBUCUT HA0O

YCIIyT B B COCTaBe Typa?

A) neneil myTemecTBUs U
KaTerOpHH ITOTpeOUTEICH

b) xonmnuecTBa TypuUCTOB U
YPOBHSI 3aKa3aHHOM
KoMopTHOCTH

B) o6cnyxuBatolero nepcoxana

3. KakoBbI OCHOBHEIE COCTABJIAIOIMIMEC TYPUCTCKOI'O ITPOTI”

aMMHpPOBaHUA?

A)ruOKOCTH TIPOTPAMMEI,
ONTUMATBHOCTh O0OCITY>KUBAHMUSI,
ajipecHasi HalpaBJIEHHOCTh

b)kadecTBO, ONITUMATBHOCTD,
TICUXOJIOTHYECKast
MOATOTOBJICHHOCTh K
BOCIIPHSTHIO TPOTPAMMBI

B)Bce BrImEenepeunciIieHHOS

4. HasoBure COCTaBISIOLINE TOCTEIPUUMCTBA:

A )kadecTBeHHAss HHPOPMAIIHL
MECTHBIX W PETHOHAIBHBIX
PBIHKOB, HAINYHE
ONaronpusATHON TYPHUCTCKOM
MECTHOCTH, OTaro)kenaresibHoe
OTHOILIEHHUE K TYpUCTaM

B)BHHMAaTEIbHOE OTHOILICHHUE
00CITy’KMBaIOIIETO MTepcoHaa K
IPOCh0aM U MOKETaHUSIM
KJIMEHTOB, 3a00Ta 00 00JIerYeHuI
OpPHUCHTAIIMU TYPUCTOB B

IIOJIyYEHUHU YCIIYT

B)Bce BrImenepeunciieHHOS

5. KaxoBbl OCHOBHBIE COCTABJIAIOIINE KaueCTBA IPOrpaMMbl 00CTyKUBaHUS?

A)odopmieHre TypruCTCKOM
JOKyMEHTAallUH, Iiepeaaya
KJIMEHTY CPOYHOI HH(pOpMaIn
O BO3MOKHBIX UBMCHCHHUAX B
HPOJAHHOM Type, OKa3aHUe
HIOMOIIY TYPUCTaM B
OpPOHHMPOBAHUH TYPHUCTCKHX

yCIIyr

B)OnaronpusiTHeIe IPUPOTHO-
KJIMMaTHYECKHE yCIIOBUS,
koM(popTabenbHbIe TOCTHHUIIBL,
KauecTBEHHOE MHUTaHHE,
MaKkcuMalibHast N30JUPOBAHHOCTD
OT IIyMa, HaJT9He
€CTECTBEHHBIX BOJJOEMOB

B)norpeburensckoe KauecTBO
KaKJOU OTAEIBHOU YCIyTH,
COOTBETCTBHE YCIIYT UX
(YHKIIMOHATLHOMY Ha3HAUCHHIO,
o0riee TeMaTuueckoe
COOTBETCTBHE MPOIPaMMBbI
MYTEIECTBUS KaTerOpUH
norpeduTeNneH, rapaHTum
MPEAOCTaBIICHUS
COOTBETCTBYIOIIUX YCIYT,
TEXHOJOTUYECKU TPAMOTHBIX

NMOPAAOK NPCAOCTABJICHUS YCIIYT

6. YTO OTHOCHUTCS K CpEJCTBAM aHUMaIUU?

A)cooTBeTCTBYOIIAA
00cTaHOBKa, aTpHOYT KOCTIOMA,
UMUTAIHS Ty TEIIECTBYS BO
BpEMEHH

B)cneunansHoe o6opynoBanue,
JIeKOpalu, PEeKBU3HUTHI, My3bIKa,
cLeHapHi

B)Bce BrIIEnIEpEUnCIEHHOE

7.

[lepeuncnure MPUHIUIIBI TPOTPAMMHOTO OOCTYKIUBAHUSL:
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A)ocBoOOXIEHHE,
ONTHUMABHOCTh, YBOKCHHE,
WHMBHUYaJbHBIX MOAXO,
HAIVISTHOCTh U KOPPEKTHOCTB,
OecrutatHast nHGOpMaLus

b)UerkocTh U ONEPaTHBHOCTH B
pabote, BEIrOAHAs LIEHOBAsI
MOJIUTHKA, IIUPOKUIT CIIEKTP
YCIIYT, MECTO PACIIOIOKEHUE
oduca

B)Bce BhIIEnIepeuncieHHoe

8. OCHOBHbBIE COCTABJISIFOIINE ONTUMAJIBLHOCTH 00CITY>KUBAHUSI:

A) cOOTBETCTBHE BCEX BUOB
YCIYT OTHOMY YPOBHIO
00CITy)KUBaHUS, COOTBETCTBHE
BCEX YCIIYT TEMAaTHKE Typa,

b) rubkocTs mporpammsl,
pauroOHANIBHOE COACPIKAaHHE
00CITyKMBaHUs1, HEHaBA3YHBOCTb
B IIPEJIOCTABJICHUH YCIYT,

aZipecHasl HallpaBJIEHHOCTh Typa | 3a0iiaroBpeMeHHOe
Ha ONPENICJICHHYIO LIEJIEBYIO COITIACOBAHHUE MIPOTPAMMBI
TPYyIITy TOTpeOHuTEeNeH, o0cCITy)KHBaHUs

B) Bce BhIIIENIEpEUICIECHHOE

9. K remarmueckum ITapKaM OTHOCATCA .

A)EBpora mapxk, ITapk
Actepuxkca, KoponescTBo
JKUBOTHBIX

b)ducuetinenn, [lopt ABenTypa,
Taiig-napx

B)BommebHoe KOopoJieBCTBO,
Canra Ilapk, LleHTpanbHblii mapk

10. Yo Takoe moy-my3eu?

A) My3eu ¢ )KUBBIMU
MEePCOHAXaMHU, SKCIIOHUPYEMOI
DIIOXU

b) TearpanuzoBanHoe
IIpecTaBICHUE

B) Bce BrIlIEnepeuricieHHOE

11. Tlpu opranu3anuy aHUMAIMOHHBIX MEPONPUITUN TyponepaTop JOJDKEH:

A) B3aMMOJECTBOBATE C
IIEHTPaMU JIOCYTa U Pa3BJICUCHUI

b) yuuteiBaTh TEMATHKY Typa U
TYPUCTCKHE PECYPCHI perHOHa

B) yunThIBaTH BO3pacT TypUCTOB
1 MHQPACTPYKTYPY PErHOHA

12. CraHpapr:

A) ycTaHaBIMBaeT MpaBuIa,
o01Ire NpUHIUIIEI,
XapaKTEPUCTHKH JUIS
UCIIOJIb30BAHUS KACaIOIIUECs
OTIpeeNICHHBIX OOBEKTOB
CTaHIAPTHU3ALNH

b) onpenensier ycnosus u
METO/Ibl, 00eCIIEUYNBAIOIHE
MIOKa3aTell KauyecTBa

B)Bce BhIIEnIEpeUnciIeHHOE

13. KakoBbl 00si3aTelibHbIe TpeOOBaHUsI K TYPUCTCKUM ycClIyram?

A) COOTBETCTBHE HA3HAYCHHMIO,
TOYHOCTH U CBOEBPEMEHHOCTh
HCIIOJIHEHNS, KOMIIJIEKCHOCTD,
PrOHOMHUYHOCTh, KOM(QOPTHOCTH

b ) 6e30macHOCTD KU3HU U
3I0POBBSI, COXPAHHOCTh
HMMYILECTBA TYPUCTOB, OXpaHa
OKPYXaIOIIeH cpejibl

B) Bce BrILenepeuncieHHOE

14. Kto HEeCET OTBETCTBEHHOCTb 3a KQUE€CTBO TYPIPOIYyKTa?

A) Typonieparop

| b) Typarent

| B) mocTaBmmKm ycayr

15. OCHOBHbIE NpaBUJIa U YCIOBUSI OPTaHU3ALUU 00CTYKUBAHUS TYPUCTOB?

A)cobmroneHrne OCHOBHBIX
MIPUHIMIIOB COBPEMEHHOTO
00CITyKMBaHUS IS TYpU3Ma

B)cosnanue HEOOXOTUMBIX
YCITyTOU JJIs1 ACATEIBHOCTH
IepcoHalia ¥ KOHTPOJIb 3a
Ka4eCTBOM OOCTYXHBAHHS

B)Bce BhIIENIEpEUNCIIEHHOE

16. JlaiiTe omnpeielieHne «KauyecTBa TYPUCTCKOTO0 00CITY>KUBAHUSI»:

A)COBOKYITHOCTB CBOJCTB,
o0ycaBIuBaronias ee

B)coBOKyTHOCTE XapaKTepUCTHK
YCIIYTH, OIPEIENSIonIas ee

B)xomruiexc ycnyr u
MEPONIPHUATHH, 00JIaIAI0IINX
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CIIOCOOHOCTH YAOBIIETBOPSTH
OIIpe/IeJICHHBIE JIeNTaHuUs
norpeduTenen

CIOCOOHOCTb YJIOBIETBOPATH
OIIPE/ICIICHHBIE YKETaHHS
oTpeouTeNs

CBOICTBaMU YJIOBJIIETBOPSTh
NOTPEOHOCTH U >KeNaHHs
TYPHUCTOB Ha OTABIXE U B

IMYTCIICCTBUAX

17. JlaiiTe onpeneneHne «Kaue€CTBA TYPUCTCKON YCIyTH»:

A) COBOKYITHOCTE CBOWCTB,
obycraBnuBaromas ee
CHOCOOHOCTH YIIOBJIECTBOPSThH
OTpeJeNICHHBIC IeTaHus
norpedurenei

b)coBoKymTHOCTE XapaKTepUCTUK
YCIIyTH, OIpeeNstonias ee
CIOCOOHOCTH YIOBIETBOPSTH
OTIpe/IeTICHHBIE KeJIaHMs
MOTPEeOUTEINS

B) xommuiekc yenyr u
MepOnpusATHii, 001aJaI0IINX
CBOWCTBAaMH YIIOBJIETBOPSTH
MTOTPEOHOCTH W YKEITAHHS
TYpUCTOB Ha OT/IbIXE U B

MYTCHICCTBUAX

18. KakuMu OCHOBHBIMHU ITapaMeTpaMH XapaKTepHU3yeTCsl MMOIXO0/l TypareHTa K onpenene HUI0

KauecTBa paboThl Ty

oneparopa’?

A)BBICOKOE Ka4eCTBO
npeajraracMbiX TYPUCTCKUX
yCIyT, HH(pOpMaInoHHas
OTKPBITOCTb, IUPOKUHT CIIEKTP
MPEUIOKEHUH,
JIOOPOKETATEIIEHOCTh Ha
JICIIOBOM U JIMYHOM YPOBHSIX,
MOCTOSsIHHASL paboTa 10
PACIIUPEHHUIO CIICKTPA YCIYT

B)4eTkocTh ¥ ONepaTHBHOCTH BO
B3aUMOJICICTBUY C TyparcHTamu,
CTaOUIBHOCTH JICATEIBHOCTH,
COOTHOIIICHHUE [IEHBI H Ka4eCTBa
yCIIyT, TIpoeccuoHamu3M
IepcoHalia, BBITOIHAS [ICHOBAs
MOJTUTHKA

B)Bce BrImEnepeuncIIeHHOS

19. B KakoM JOKYMEHTE

U3JI0KEHBI 0011IKe TpeOoBaHUs K

TYPUCTCKUM ycayram?

A)3akxon PO «O6 ocHOBax
TYPUCTCKOH JAESTEILHOCTH B
PDy

B)I'OCT P 50690-2017
«Typuctckue ycnyru. O6uue
TpeOOBaHUS

B) 'OCT 40.9004-95 «Monenn
o0ecIeueHHUs KauecTBa yCIIy

20. OCHOBHEIE COCTaBIIA

IOIME MEHE/DKMEHTa 00CITy>KUBAaHUSI TYPUCTOB:

A)ocToBEepHAs U MOJTHAS
UH(pOpMAIIHS TSI TYPHUCTOB,
CBsA3b C TYpUCTaMU, I'apaHTUA
00CTyKMBaHUs, COOJTIOICHUE
TEXHOJIOTHIECKUX 0COOEHHOCTEMN

Typa

B)cBA3b ¢ mocTaBIIMKaMH YCIIYT,
CBSA3b C TypareHTamu,
HCIIOJIH30BaHUE
UH()OPMAIIMOHHBIX TEXHOJIOTUH

B)Bce BrlmenepeyncieHHoe

21. Kakwue (hakTopsl CieyeT YIUTHIBATh, IPU OpTraHU3aIiH 00CTyKHBaHUS JIUI] C OTPAaHIMIEHHBI
BO3MOXKHOCTSIMU 3JTOPOBBSIL:

A)Hannuue MmoJHOIICHHOM,
JIOCTYITHOM TYpUCTCKOM U
ropojcKor HHPPACTPYKTYPHI,
KBaJTU(UIIMPOBAHHBIX KaJPOB

b) Hamnume HeoOxomumoro
obopymoBaHUSI Ha 00BEKTAX
MOKa3a ¥ JPYTHX COCTABIISIOIINX
TYPHUCTCKOTO MPOIYKTa,
uHpopmMamu o6 ycayrax

B)Bce BrIIEnIEpEUnCIEHHOE

22. IloTpeOuTenu TypnpoayKTa U TYPyCIyT C OTpaHHYEHHBIMH BO3MOKHOCTSIMHU 37I0POBBS :

A)VHBaMUIBI U JCTH UHBATUIBI,
HE UMEIOIINE MEIUIIMHCKUX
MOKa3aHUH K OCYIIECTBICHUIO
Iy TEIIECTBUI

B) masiomoOuIbHBIE (BPEMEHHO U
ITOCTOSTHHO TPYIITIBI JIHII) HE
AMEIOIIIE MEAUIINHCKIX
MOKa3aHHUii K OCYIECTBICHUIO
Iy TEIIECTBUI

B)Bce BhIIEnIEpeunciIeHHOE

L.

Ilpumepnvie sonpocel K 3auemy

Typormepatopsl ¥ TypareHThl UX BUJbI U (PYHKIIMH.




= O ® N ok WD

12.
13.

14.
15.
16.

17.

18.

19.
20.
21.

22.
23.
24.

25.
26.
27.

28.
29.

30.
31.
32.
33.
34.

35.
36.
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VYcroBus 0CyIIECTBIEHUS TYPOIIEPATOPCKON U TypareHTCKOM AESITEIbHOCTH.
JlesTenbHOCTh TypPHUPM Ha TYPUCTCKOM PBIHKE.

Typuctckuii mpoaykt. Buasl Typnpoaykra. CTpyKTypa TypHpOAoyKTa.

[ToTpeOutensckue CBOMCTBA TYPUCTCKOTO MPOIYKTA.

Cranus pa3paboTKH TypHpOIYKTa, UX IOCIEAOBATEIBHOCTD U KPAaTKasi XapaKTePUCTHKA.
Typ - npoexTrpoBaHue. DTarbl Typ - IPOCKTUPOBAHUS U UX XapaKTEPUCTHKA.

Typ - nnanupoBanue. DTanbl Typ - INIAHUPOBAHUS U X KpaTKasi XapaKTepUCTHKA.
Opranu3zanus NepeBO3KH pa3IMnYHbIX KaTeropuil TYpUCTOB BUJaMU TPAHCIIOPTA.
Opranuzanuss nUTaHus TypUCTOB. DaKTophl, BIAMSIONIME HA OpPraHU3allMI0 MUTAHUS U
pa3MeleHus

Opranu3zanus 3KCKypCUOHHOT'O 00CITy>KHBaHUS.

Crenuguka opraHu3aiy pa3Iu4HbIX BUJIOB MyTEIIECTBHIA.

Cxembl pabOThl MHULIMATUBHOTO U PELENTUBHOTO TYypONEpaTOpOB IO OpPraHu3alud U
peanu3aluu TypoB.

IlenooOpa3oBaHue TYpPUCTCKOrO MPOIYKTA.

Typuctckas JOKyMeHTalus, €€ XapaKTepUCTHKA.

OcoOeHHocTH pa3pabOTKU TYPHPOAYKTA [UIsl TYPUCTOB C OTPAHHYCHHBIMH BO3MOYKHOCTSIMH
310POBBA.

Typucrckue ¢opmanbHocTu. OdopmiieHne BHU3 11  BBE3JHOTO U BBIE3THOTO
TypOIIEPENUTHHTA.

Axkkpeautamnusi TyphupMbel a8 paboOThl ¢ MOCONBCTBOM. [IpueM u oOcCTyXHBaHHE
TypOonepaTopoM MHOCTPaHHbIX TypucToB B Poccuu.

[IponBukeHne TypHpOIyKTa HAa PHIHOK TypOIEPATOPOM U TYpPareHTOM .

dopMupoBaHHE COBITOBOM CETH TypoIiepaTopa.

BsaumogeiictBue Typomepatopa ¢ mapTHepaMu MO COBITY. 3akito4aeMble JOTOBOPHI
TypoIepaTopa ¢ TypareéHTOM.

Pexnamuas 1eqaTeIbHOCTh TypONIEPAaTOPCKUX U TYypareHTCKUX Gpupm.

BricTaBouHas nearenbHOCTh TyphupM. DTarbl BHICTABOYHOU JESTEIbHOCTH.
PexnaMHO-uH(pOpPMALMOHHBIE U3JaHUS, WX POJb B HPOJIBM)KEHUHM TYPHPOIYKTOB U
TypYCIYT.

Karanoru. TpeOoBanus k katamoram. Bussl karajaoros.

BbponupoBanue u nmpoaaxa TypoB. Buasl mpoaax U uX 0COOCHHOCTH.

JIuuHple TpOJAXM M HX MPEUMYIIECTBA. JTalbl JUYHOM NPONAXKH TYPUCTCKOTO
IIPOAYKTA U TYPYCIIYT.

Hepexnamubie MeTOIBI IPOABMKEHNUS TYpIpOayKTa. VX XapakTepucTuka.
JleaTenbHOCTh  TypomepaTopa MO oOecredeHUI0 0Oe30MacHOCTH  IyTeLIeCTBHS.
HcTouHuku pucka B Typu3Me.

Bunst o6cnykuBanust TypuctoB. IIporpaMMHoe o0cityKuBaHHe.

[IpunHummne! 1 npasuia 3¢p(HEeKTHBHOTO 00CITYKUBAHUS.

Opranuzanus 10cyra TYpUCTOB. AHMMAIIMOHHOE OOCITYy>KUBaHHUE TYPUCTOB.
JlesiTenbHOCTD MpEeACTaBUTENEH TyponepaTopa Ha MapIpyTe.

KauecTBO TypHCTCKOrO 0OCTYyXKMBaHUSI M CIIOCOOBI €ro peryiMpoBaHus. DaKTopsl,
BIIMSIIOIINE HAa KaYeCTBO TYPUCTCKOTO 00CITy>KUBAHUSI.

Crparerust 00Cily>)KMBaHUS B TypU3ME.

CrpaxoBaHue TypucTOB. JleSITeNbHOCTh TypoIepaTopa o CTPaXOBaHUIO TYPHUCTOB.
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37. Bunasl notpeduTeNel TypnpoayKTa i TypyCIyr ¢ OrpaHHYCHHBIMH BO3MOXKHOCTSIMH 310POBbSI,
UX XapaKTepUCTUKA U OCOOEHHOCTH.

38. Opranmzanusi OOCIY)XUBAaHUS JIUI[ C  OrPAaHUYEHHBIMH BO3MOXHOCTSIMH 3I0POBbSI B
TYpOIepaTOpPCKOi U TypareHTCKol gupme.

6. YueOHO-MeTONMYeCKOe U MH(POPMAITHOHHOE O0ecTIeYeHUe TN CIUTIINHbI
6.1. Ciucok HCTOYHMKOB H JINTEPATypPhl
Ocnoenasa numepamypa:

1. Bbeictpos, C. A. TexHOJIOTHS OpraHU3alMK TypOIIEpaTOPCKON U TypareHTCKOM
nestenbHOCTH : yueOHuK / C.A. BeictpoB. — Mocksa : UTH®PA-M, 2019. — 375 ¢. — (Bricmiee
obpaszoBanue: bakanaBpuar). —
www.dx.doi.org/10.12737/textbook 5a685a89b76dd5.66618286. - ISBN 978-5-16-106572-3. -
Tekcr : anextponnbiid. - URL: https://new.znanium.com/catalog/product/1010787 (mara
obpamenus: 08.01.2020)

2. KompmkuHa, T. b. Pexinama B Mectax mpojax : yueOHoe mocobue aiis By3os / T. b.
Konsiikuna, U. B. llyctuna, E. B. MapkoBa. — 2-e uza., ucrp. u gon. — MocCKkBa :
NznarensctBo FOpaiit, 2020. — 222 ¢. — (Bricuiee oo6pazoBanue). — ISBN 978-5-534-12663-
1. — Teker : anextponnslii / 9BC KOpaiit [caiiT]. — URL: https://biblio-
online.ru/bcode/448248 (nata odpamenus: 08.01.2020).

3. MoxaeBa H.I'. Opranuzanusi TYpUCTCKOH JeATEILHOCTH : yueOHoe mocooue/H.I".
Moskaesa, U.C. KimtoueBckasi, M.I1.AzepuukoBa. - Mocka:Heomnut, 2018. - 147 c.: 21 cm. —
(Bricmiee oopazoBanue. bakanaBpuar). — bubmmorp.: ¢.146 — 147. ISBN 978-5-9909896-8-
9:300.00.

/Jlononnumenvnasn numepamypa:

1. dyposuu A. II. MapketuHr B Typusme : YueOHoe nocodue. - Mocksa : OOO "HayuHo-
m3narenbckuii nentp MHDOPA-M", 2015. - 316 c¢. — qy1s cTyneHToB BhIcmX y4eOHBIX
3aBeaenuil. - [SBN 978-5-16-009967-5.

2. Hyposuu, A. Il. Pexnama B Typu3me : yue6. mocobue / A.Il. JypoBud. — 5-e u3f.,
nepepab. u gon. — MockBa : MH®OPA-M, 2020. — 158 c.— (Bricmiee obOpa3oBanue:
bakanaspuar). - ISBN 978-5-16-107986-7. - Tekcr : osnekrponnsiii. - URL:
https://new.znanium.com/catalog/product/1039322 (narta oopamenwus: 08.01.2020)

3. Kapmiosa I"'A. [IpoGiembl ¥ TEPCHIEKTUBBI Pa3BUTHS HAIIMOHAILHOTO MpoaykTa [Tekcr |
= Problems and Prospect of Bymenuibyte of the National Torist Product /I"A.Kaprmosa,
A.B.KyaymoB//Becthuk HanmonanpHO¥W akamemun typusma. — 2016. - Ne2, — C. 16-18. —
bubnmorp.: ¢.18 (7 Ha3B.). — ui.

6.2. [lepeyenn pecypcoB HH(OPMALNMOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTH « UHTEepHET).
1. MadopmarnmonHo-nipaBoBas cucrema «I'apant». — URL: http://www.garant.ru/

2. MadopManimoHHO-ipaBoBas cucrema «KoHcynpTaHT TLTIOCH. - URL:
http://www.consultant.ru/

3. http://www.russiatourism.ru - opuIManbHBIA calT demepaabHOrO areHTCTBa IO
TypU3MY

4. http://www.rostourunion.ru/ - opuIHATBHBIA CAUT OTPACICBOTO OOBECIUHEHUS, B

KOTOpPOE BXOJISIT TYPOIIEPATOPHI, TYPareHTCTBA, TOCTUHUIILI, CAHATOPHO-KYPOPTHBIC YUPEKICHUS,
TPAHCIIOPTHBIE, CTPaxoBbIe, KOHCANTHHTOBBIE, IT-kommanuu, ydeOHble 3aBemenus, CMU,
OO0IIIeCTBEHHBIE U UHBIE OpraHU3alnu B cepe Typuzma

5. http://www2.unwto.org/ru - oduIHManbHbIii caliT BcemupHOl TypucTCKON
OpraHH3aIHNH

7. MartepuajibHO-TeXHHYECKOe o0ecnedeHne JUCHUITUHBI (M00Y/151)


https://biblio-online.ru/bcode/448248
https://biblio-online.ru/bcode/448248
http://www2.unwto.org/ru
http://www.rostourunion.ru/
http://www.russiatourism.ru/
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[Ipu npoBeneHUM 3aHATHI UCMONB3YyeTCs ayauTOpHsi, 000pYyAOBaHHAS MPOEKTOPOM st
otoOpakeHusi npezeHtauuid. Kpome Toro, nmpu npoBeACHUU JIEKIUN U MPAKTUYECKUX 3aHITHHA
HEOOXOIMM KOMITBIOTEP C YCTAHOBJICHHBIM Ha HEM Opay3epoM U MPOrpaMMHBIM OOeCTeYeHHnEM
JUTsl ieMoHcTparuu npes3entanuit (Power Point u ip.).

Jnis camocTOsATeNnbHOM pPabOTHl CTYIEHTy HeoOxoauM poctyn k OBbC m3narenbcTBa
«tOpaiit» (biblio-online.ru), apxuBy uccienoBarenbckux xypHaioB JSTOR, MHBJI Scopus u
Web of Science. [lepcoHanbHble KOMITBIOTEPHI, OCHAIIEHHBIE oneparoHHoi cuctemoit OC MS
Windows (XP u BbIme), nporpammasiM obecrieuenueM MS Office 2003-2010, moctymnom B
WutepnHer uepe3 Opayzep Google Chrome mnu Opera, 0OHOBISIEMOM aHTHBUPYCHOW 3aIUTOMN
Symantec Endpoint Protection.

Ilepeuens nuyeH3UOHHO20 NPOZPAMMHO20 0OeCneyeHUsL:

— Microsoft Office —JIunen3usg Ne 40001532 or 31.12.2007

— Adobe Acrobat — JIuniensus Ne 1118-1003-5566-8837-8180-7067 ot 2010 1.

— Abbyy Fine Reader — Jlunensust Ne 09667 ot 08.02.2006 AntuBupyc Kaspersky —

Jlunensust Ne 1894141205092525 ot 05.12.2014
— Microsoft Windows XP — JInmtensust Ne 40001512 ot 22.12.2005
— MSDN (Microsoft Developer Network , Microsoft Dreamspark

— Microsoft Academic Aliance) — JIunensust Ne 1203794656 ot 01.01.2016
— CnpaBouHo-npaBoBast cucreMa «Koncynprant [lmtocy - YueOHas Bepcus 6ecriaTHast
— Abbyy Lingvo — LMRC14000000946409109093 ot 22.01.2010

8. O0ecneuenne 06pa3oBaTeILHOIO NMpoOLECCA VIS JIML ¢ OTPAHNYEHHbIMH
BO3MOKHOCTSIMM 310POBbsSI H HHBAJIH/I0B

B xone peanuzanuu AUCUUILIMHBI UCIIOIB3YIOTCS CIEAYIOUINE TOTOTHUTEIbHbIC
METOJIbI 00Y4EHHSI, TEKYILEr0 KOHTPOJIS YCIIEBAEMOCTH M MTPOMEKYTOUHOM aTTeCcTaluu
00y4YaroImuxcsi B 3aBUCUMOCTH OT UX UHIUBUIYaIbHBIX OCOOEHHOCTEH:
®  0J1s Cllenvix U ClaboBUOSUUX:
— JeKnuH OQOPMIIIOTCS B BUJAE AJIEKTPOHHOTO JOKYMEHTA, JOCTYITHOTO C TIOMOIIBIO
KOMITBIOTEpA CO CHEeMATU3UPOBAHHBIM MPOTPAMMHBIM 00€CIICUEHUEM;
— NHMCHbMEHHBIE 3aJjaHMsl BBINOJIHAIOTCA Ha KOMIBIOTEPE CO CIEHUATM3UPOBAHHBIM
MIPOrPaMMHBIM 00€CTIeYeHHEM, WK MOTYT ObITh 3aMEHEHBI YCTHBIM OTBETOM;
— of0ecrnieunBaeTCs MHIMBUIYaTbHOE paBHOMEpHOE ocBelleHrne He meHee 300 Jirokc;
— JUIS BBIIIOJMTHEHHUS 3a/laHUsl NIPU HEOOXOAMMOCTH MPEIOCTABISCTCS YBEIMYUBAIOIIEE
YCTPOICTBO; BO3MOKHO TAaK)K€ UCIIOJIb30BaHUE COOCTBEHHBIX YBEIMYMBAIOIIUX YCTPONUCTB;
— NHCbMEHHBIE 331aHUs 0QOPMIISIIOTCS YBEITMUEHHBIM HIPUPTOM;
— 9K3aMeH U 3a4yéT MPOBOMATCS B YCTHOH (hopMe WIIM BBINOJHAIOTCS B MHCbMEHHOMN
(dbopMe Ha KOMITBIOTEpE.
®  0J1s 2MYXUX U CLADOCTLIUAUUX:
— JeKIuH O(OPMIIIOTCS B BHUJE EKTPOHHOTO JOKYMEHTa, JIMOO MpenoCTaBiIseTcs
3BYKOYCHJIMBAIOIIAsl alllapaTtypa UHIMBUYaJIbHOTO MOJIb30BaHUS;
— TNHCbMEHHBIE 33/1aHUS BBITIOJIHSIIOTCS HAa KOMIIbIOTEPE B MUCbMEHHOU (hopMme;
— 9K3aMeH U 3a4€T MpPOBOJATCA B NMHCbMEHHOH (hopMe Ha KOMIIBIOTEPE; BO3MOXKHO
npoBeneHne B (hopMe TECTHPOBAHUSI.
® 04 IUY C HAPYUWEHUAMU ONOPHO-08USAMENbHO20 Annapama.
— JeKuuu o(OPMIISIOTCS B BHJIE AJEKTPOHHOTO JOKYMEHTA, TOCTYMHOTO C IOMOIIBIO
KOMIIBIOTEPA CO CIIEIHATU3UPOBAHHBIM ITPOrPAMMHBIM 00eCTICUeHHEM;
— NHCbMEHHBIE 3aJ]aHMsl BBINOJIHAIOTCA Ha KOMIBIOTEPE CO CIEHUATM3UPOBAHHBIM
MIPOrPaMMHBIM 00€CTIEHeHHEM;
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— 9K3aMeH U 3a4€T MPOBOMATCS B YCTHOH (hopMe WIIM BBIIOJHSAIOTCS B IMHCbMEHHOMN
(dhopme Ha KOMIIBIOTEPE.

[Ipu HeoOXOMMMOCTH MpeTyCMaTPUBACTCS YBEIMUEHUE BPEMEHHU JJIs1 IOATOTOBKU OTBETA.

[Ipouexypa  mpoBeneHUs  MPOMEXKYTOYHOW  arTecTalMu i 0Oy4arouiuxcs
YCTAQHABJIMBACTCd C YYETOM MX UHAMBUIYAIbHBIX MNCHUXO(QU3UYECKHX OCOOEHHOCTEH.
[TpomexyTouHast aTTEeCTAIMs MOYKET IPOBOAUTHCS B HECKOJIBKO 3TATIOB.

[Ipu npoBeneHnH HpoLEIYphl OLEHUBAHUS PE3yJIbTATOB OOYyUCHMS MpPEAyCcMaTpUBACTCS
WCTIOJIb30BAaHNE TEXHUYECKHX CpEJACTB, HEOOXONWMBIX B CBS3M C HHIUBUAYAJIbHBIMU
0COOEHHOCTAMH O0YYaroIUXCsl. DTH CPEACTBa MOTYT OBbITh NPEIOCTABICHBI YHUBEPCUTETOM,
WJIA MOTYT HCIIOJTb30BAThCSI COOCTBEHHBIE TEXHUYECKHE CPEICTBA.

[IpoBenenne mpouedypbl OLIEHUBAaHMUA pe3yJabTaToB  OOY4YEHHUs  JOIyCKaeTcss ¢
WCTIOJIb30BaHNEM JUCTAHIIMOHHBIX 00pa30BaTEIbHBIX TEXHOIOTHH.

ObecneunBaercst 10CcTyn K MH(GOPMALMOHHBIM U OHOIMorpaduyeckuM pecypcam B CETH
WuTtepHer nis Kaxaoro oOydarmomierocs B (Qopmax, aJalTHUPOBAHHBIX K OTPAHUYEHUSIM HX
3JI0POBbS U BOCHPUATHUS HH(POpMAIMH:

®  0J1s CllenviX U ClaboBUOSUUX:

— B I€YaTHOH (hOpME YBEITUYCHHBIM MIPUPTOM;

— B (hopMe PIEKTPOHHOIO JOKYMEHTA;

— B (popme aymmodaiina.

® 01 2nYXUX U CADOCTBIUAWUX:
— B IIeYaTHOH opme;
— B (opMe IEKTPOHHOTO JJOKYMEHTA.
® 014 00YYAIOWUXCA C HAPYWEHUAMU ONOPHO-08USAMENbHO20 Annapama:

— B Ie4aTHOH Gopme;

— B (popMme 2IEKTPOHHOTO JOKYMEHTA,

— B (popme aymmodaiina.

VYdeOHble ayaMTOPHUU UIS BCEX BHJIOB KOHTAKTHOW M CaMOCTOSTENILHOW pabOThI, HAydHAs
OubIMOTeKa M WHBbIE TIOMEIEHHs JUIsi 0Oy4yeHHMs OCHAIEHBI CIeHUaIbHBIM 000pYyJIOBaHHEM U
Y4eOHBIMH MECTaMH C TEXHHYECKUMH CPEJICTBAMU OOYIEHUS:

®  0J1s1 CllenviX U ClaboBUOSUUX:
— YCTpPOMCTBOM /Il CKaHUpOBaHuUs U ureHus ¢ kamepoit SARA CE;
— nuctieeM bpaiins PAC Mate 20;
— mnpunrtepoM bpaitnis EmBraille ViewPlus;
® 01 2nYXUX U CADOCTBIUAWUX:
— aBTOMAaTH3UPOBAaHHBIM paboOdYMM MECTOM JMJis JIIOJIEH ¢ HapylIeHHeM CciyXxa |
C1a00CIIBIIIAIINX
— AaKyCTHUYECKHUH YCHUIHUTEIh U KOIOHKHU;
® 0115 00YYAIOWUXCS C HAPYULEHUSAMU ONOPHO-08U2AMENbHO20 ANNApama.
— MepeIBIKHBIMH, PETYIHPYEMBIMH 3proHOMudeckumu napramu CU-1;
— KOMITBIOTEPHOM TEXHHUKOH CO CTICIIHATBLHBIM MPOTPAMMHBIM 00CCTICUCHUEM.

9. MeTonnyeckne MaTepuaJbl
9.1. [Li1aHbI CEMUHAPCKUX 3AHATHH

Tema 1. TyponepaTopbl ¥ TYPareHTbl Ha TYPHCTCKOM pbIHKe (2 49.)
Bonpocel ona oocyrsncoenun:
1. Typomneparopsl v TypareHThbl Kak OpraHu3aToOpbl Typu3Ma.
2. 3HaueHHE TypONEepPaTOPOB U TYPareHTOB B TYPUCTCKON ACSITEILHOCTH.
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3.  JlesATenbHOCTh TYpOIIEPATOPOB M TYpPareéHTOB Ha COBPEMEHHOM TYPUCTCKOM PBIHKE
Poccun.

4. Buapl TyponepaTtopoB U TYpareHTOB, UX KIaCCU(pHUKAIIUS.

5. Uewm ommMuaercs NeATeTbHOCTh Typomneparopa OT TypareHTta’?

6. VYcnoBus NpeanpUHUMATENBCKOM EATENbHOCTH TYPOIIEPATOPOB U TypareHTOB.

Cnucox numepamypoi:
Ocnognaa numepamypa:

1. boictpoB, C. A. TexHOJOTHs OpraHU3aluy TYpOIIepaToOpCKOi U TypareHTCKOn
nesrenbHOCTH : yueOHuk / C.A. beictpoB. — Mocksa : UHOPA-M, 2019. — 375 c. — (Beoiciee
oOpazoBanue: bakanaBpuar). —
www.dx.doi.org/10.12737/textbook 5a685a89b76dd5.66618286. - ISBN 978-5-16-106572-3. -
Texct : anextponnsiid. - URL: https://new.znanium.com/catalog/product/1010787 (nara
obpamenus: 08.01.2020)

2. Moxaepa H.I'. Opranuzanusi TYpuCTCKOM IeATeIbHOCTH : yueOHoe mocooue/H.I.
Mosxkaesa, U.C. KitoueBckas, M.11.AzepaukoBa. - MockBa:Heonut, 2018. - 147 c.: 21 cm. —
(Bricmiee ob6pazoBanue. bakanaBpuar). — budmmorp.: ¢.146 — 147. ISBN 978-5-9909896-8-
9:300.00.

/Jlonoanumenvnan aumepamypa:

1. KapnioBa I''A. IIpoGnembl M NEpPCHEKTUBBI Pa3BUTHS HALMOHAIBHOIO MPOAYKTA
[Tekct | = Problems and Prospect of Bymenmizpyte of the National Torist Product /I".A.Kapmosa,
A.B.KyuymoB//Bectnuk HanmonaneHOW akagemuu Typusma. — 2016. - Ne2. — C. 16-18. —
bubmmorp.: ¢.18 (7 Ha3B.). — .

Tema 2 . Pa3zpaborka Typnpoaykra TyponeparopoM (2 4.)
Bonpocel ona oocyrncoenun:
1. OcHOBHbIE IPUHIUIIBI IPOEKTUPOBAHUS TYypa.
2. DTamnsl U yCcIOBUS NPOSKTUPOBAHUS Typa U TYPUCTCKON YCITyTH.
3. 3apgauu Typoreparopa npy IPOEKTUPOBAHUHU IPUBJIEKATEILHOTO Typa.
4. Vctounuky WHGOPMALUU MapKETHHIOBBIX MCCIENOBaHUM Typdup™m, meronsl cOopa

JTAHHBIX.

7. Kakue HOpMaTuBHbIE JIOKYMEHTBl SIBJISIOTCS OCHOBHBIMM IIPpH INPOEKTHPOBAHHUU
TYPUCTCKHUX YCIyT?

8. ITo xakuM KpuTepHusiM (popMUpyeTcst MaKeT YCIyT B COCTaBE TYPUCTCKOTO MPOAyKTa?

9. Ilo KakKMM OCHOBHBIM KPHUTEPHSIM TYypOIEpaTop BbIOWpAET IMOCTaBUIMKOB TYPUCTCKUX
ycyr?

10. ®opmbl B3aUMOAEHCTBUS TYPGUPMBI C TOCTABIIMKAMH TYPUCTCKUX YCIYT.

11. Kakue ¢akTopsl clieayeT yduThIBaTh IMPH pa3pabOTKE MPOrpaMMBbl OOCITYKHBaHHS
TYpPUCTOB C OTPAaHMYEHHBIMU BO3MOKHOCTSIMHU 3/I0POBBS?

12. Merozas! 11eHOO0pa30BaHMs TYPUCTCKOTO MPOIYKTa, UX MPEUMYIECTBA U HETOCTATKH.

13. Kakoit u3 MeTo10B 11eH000pa30BaHuUs SIBISICTCS HAnOOJIee TOMYJIPHBIM Ha TIPAKTHKE?

14. Meroaudeckoe o0ecrieueHIe TYPUCTCKOTO MPOAYKTa.

15. Kakoii makeT MOKyMEHTOB SIBJISIETCSI OOS3aTENIBbHBIM TPH pa3pabOTKe Typa, COTIIACHO

3akoHonatenbcTBy PD B 0OmacTu Typusma?
16. Kaxoi makeT TOKyMEHTOB BBIJACTCS TYPUCTY Ha PYKHU IIpU OIIaTe Typa’?

Cnucok numepamypol:
Ocnoenasa numepamypa:

1. beictpos, C. A. TexHonorust opraHu3aiy TyporepaTopcKOi 1 TypareHTCKOM
nestenbHOCTH : yueOHuk / C.A. beictpoB. — Mocksa : UTH®PA-M, 2019. — 375 ¢. — (Bepicmiee
obpaszoBanue: bakanaBpuar). —
www.dx.doi.org/10.12737/textbook 5a685a89b76dd5.66618286. - ISBN 978-5-16-106572-3. -
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Texcr : anextponnslif. - URL: https://new.znanium.com/catalog/product/1010787 (nata
oOpamenus: 08.01.2020)

2. Moxaesa H.I'. Opranuszanust TypuCTCKOM JesITeIbHOCTH : yuebHnoe nocooue/H.TI.
Moskaesa, .C. KiroueBckas, M.I1.AzepaukoBa. - Mocksa:Heomnut, 2018. - 147 c.: 21 cm. —
(Beicmiee obpaszoBanue. bakanaBpuar). — bubmmorp.: c.146 — 147. ISBN 978-5-9909896-8-
9:300.00.

Jlononnumensnaa numepamypa:

1. Hyposuu A. I1. MapkeTusr B TypusMme : YuebHoe nocobdue. - Mocksa : OOO "HayuHo-
uznarensckuit ieHTp MHOPA-M", 2015. - 316 c. — ans cTyneHToB Beicimx yueOHbIX
3aBeneHui. - ISBN 978-5-16-009967-5.

1. Kaprioa TI'A. IIpoGiembl M TNEpPCHEKTUBBI Pa3BUTHS HALMOHAIBHOTO MPOAYKTa
[Tekct ] = Problems and Prospect of BymemmzpyTte of the National Torist Product /I".A.Kapmosa,
A.B.KyuymoB//Bectauk HammonaneHOW akagemuu Typusma. — 2016. - Ne2. — C. 16-18. —
bubmmorp.: ¢.18 (7 Ha3B.). — 1.

Tema 3. B3aumoaeiicTBue Typorneparopa ¢ TypareHToM (2 4.)
Bonpocel ona oocysncoenun:
1. Kaxkue ¢akropsl BIUSIOT Ha POPMHUPOBAHHE CUCTEMBI COBITA Typorieparopa’?
2. Kakyto cObITOBYIO ceTh (hOpMUPYIOT HHULIMATUBHBIN TypornepaTop?
3. Kakyro cObITOBYIO ceTh (hOPMUPYIOT PELIEITUBHBIN TyponepaTop?
4. Kakue cxeMbl pbIHOYHBIX KaHAJOB NPOJBMKEHUS TYPUCTCKOIO IPOAYKTA HCIOIb3YET

TypoIepaTop Ha COBPEMEHHOM TYPUCTCKOM pbIHKE? OXapaKTepu3ynTe ux.
5. Tlocpennuku Typomeparopa Uil HNPOJABMKEHHS U pealn3alud TypUCTCKOTO MPOJIYKTa

Ha PETHOHAJIBHBIX PHIHKAX.
6. Kaxkue ¢axTopbl BIUSIOT HA BHIOOP MAPTHEPOB 1O COBITY?

7. BapuaHTBI COTpYJHUYECTBA TypOIEpaTOpa C TyparecHTaMu.
8. 3akirodaeMble JOrOBOPBI MEX]y TypOIEPaTOPOM U TyPareHTOM.

Cnucok numepamypot:
Ocnognaa numepamypa:

1. boictpoB, C. A. TexHOJOrHs OpraHU3aluy TYpOIIEpaToOpCKOM U TypareHTCKOn
nesrenbHOCTH : yueOHuk / C.A. beictpoB. — Mocksa : UHOPA-M, 2019. — 375 c. — (Briciee
oOpasoBanue: bakanaBpuar). —
www.dx.doi.org/10.12737/textbook 5a685a89b76dd5.66618286. - ISBN 978-5-16-106572-3. -
Texct : anextponnsiid. - URL: https://new.znanium.com/catalog/product/1010787 (mara
obpamenus: 08.01.2020)

2. MoxaeBa H.I'. Opranu3zanust TypUCTCKON IeATEILHOCTH : yueOHoe mocooue/H.I.
Mosxkaesa, U.C. KitoueBckas, 1.11.AzepaukoBa. - MockBa:Heonut, 2018. - 147 c.: 21 cm. —
(Bricmiee ob6pazoBanue. bakanaBpuar). — budmmorp.: ¢.146 — 147. ISBN 978-5-9909896-8-
9:300.00.

Jononnumenvnan numepamypa:

1.Kapniosa I"'A. IIpoGieMbl 1 NepCHEeKTUBBI Pa3BUTHUS HALIMOHAIBHOTO NMpoayKTa [Tekcr ]
= Problems and Prospect of Bymenuispyre of the National Torist Product /I"A.Kapmoga,
A.B.KyuymoB//Bectnuk HanmonaneHOW akagemuu Typusma. — 2016. - Ne2. — C. 16-18. —
bubmmorp.: ¢.18 (7 Ha3B.). — .

Tema 4. Pexkiiamuasn nesiTeJiIbHOCTH TYpupMm (2 4.)
Bonpocel ona oocyrmncoenun:
1. Buasl pexiambl, HCIIONb3YyeMbIE I IPOABHXKEHUS TYPUCTCKOTO MPOYKTa U TypPYCIYT.
Oco6eHHOCTH peKsiaMbl B HHIYCTPUU TypU3Ma.
Hamnpasnenus pexkiaaMHBIX HCCIEI0BAHUMN.
Perynuposanune pexiamMHO# nesrenbHocTH B Poccun.
Pexnamuas koMnaHusi TypQUpPMBI.

N
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6. DTarsl peKIaMHON AEATEIbHOCTH TYPPHUPMBI.
7. ®axTOopbl, BIUAIONIKNE HA BBIOOP CPEACTB pACIPOCTPAHEHUS PEKIIaMBbI.
8. Kakue daxtopsl cieayer y4uThIBaTh HpPU MPOEKTUPOBAHUU PEKIAMHOW KOMITAaHHH,

(hopMUPOBaHUU PEKIIAMHOTO OrOKETa?
9. loxxompl k ompenencHuto 3(Q(OEKTUBHOCTH PEKIAMHON JEATEIBHOCTH TYPHUCTCKOU

(bupMBL.
Cnucok numepamypot:

OcHosnas numepamypa:

1. Beictpos, C. A. TexHOIOT U OpraHU3alUU TYPOIEPaTOPCKOil U TypareHTCKOn
nestenbHOCTH : yaeOHUK / C.A. beictpoB. — Mocksa : UHDOPA-M, 2019. — 375 ¢. — (Bsicmee
oOpa3zoBanue: bakanaBpuar). —
www.dx.doi.org/10.12737/textbook 5a2685a89b76dd5.66618286. - ISBN 978-5-16-106572-3. -
Texkcr : anexTponHnsIif. - URL: https://new.znanium.com/catalog/product/1010787 (nata
obpamenus: 08.01.2020)

2.  Komnprukuna, T. b. Peknama B mecTax mpogax : yuebnoe nocoobue st By3os / T. b.
Konpimikuna, Y. B. lllyctuna, E. B. MapkoBa. — 2-e u3n., ucnp. u gon. — Mocksa :
WznarensctBo HOpaiit, 2020. — 222 c. — (Boiciuee o6pazoBanue). — ISBN 978-5-534-12663-
1. — Tekcer : anextponnsiii / DBC KOpaiit [caiiT]. — URL: https://biblio-
online.ru/bcode/448248 (nara obpamenus: 08.01.2020).

3. Moxkaesa H.I'. Opranu3zamusi TypuCTCKOM OesITeIbHOCTH : yueOoHoe nmocooue/H.TI.
Mosxkaesa, U.C. KimroueBckas, M.I1.AzepaukoBa. - MockBa:Heomnut, 2018. - 147 c.: 21 cm. —
(Briciee oopazoBanue. bakanaBpuar). — budmorp.: ¢.146 — 147. ISBN 978-5-9909896-8-
9:300.00.

Jononnumenvnan n1umepamypa:

1. HypoBuu A. II. MapketuHr B Typusme : YuebHoe nocodue. - Mocksa : OOO "HayuHo-
m3narensckuii nentp MHOPA-M", 2015. - 316 ¢. — mist cTyneHToB Bricimx y4eOHbIX
3aBeneHui. - ISBN 978-5-16-009967-5.

2. Jyposwuu, A. Il. Pexnama B Typusme : yue6. mocobue / A.Il. lypoBuu. — 5-e 3.,
nepepab. u gom. — MockBa : MH®PA-M, 2020. — 158 c.— (Boicmee obOpa3zoBaHue:
bakanaspuar). - ISBN  978-5-16-107986-7. - Tekcr : oanekrponnbii. - URL:
https://new.znanium.com/catalog/product/1039322 (nara obpamenus: 08.01.2020)

Tema 5. BricTaBouHasi 1esiTeIbHOCTD Typhupm (2 u.)
Bonpocwl ona oocyncoenusn:
1. Kakyto pomb HrpairoT TYpUCTCKHE BBICTABOUHBIC MEPOIPHUATUS B MPOABWKEHUU MU

peanu3anuy TYPUCTCKOIO MPOIYKTa U TYPUCTCKUX yCIIyT?
2. TlomynsipHble TYPUCTCKHE BBICTABKH (MEXKIyHAPOIHBIC, HAIIMOHAJIBLHBIE, PETHOHAJIBHBIE).
Oranbl BHICTABOYHOU JESTENLHOCTH Typ()UPMBI, KpaTKas XapaKTepUCTHUKA.
KaxoBo yuactue TypareHTCTBa Ha BBICTaBKe?
Oprasu3alOHHbIE BOIIPOCHI INIAHUPOBAHUS BBICTABOYHBIX MEPOIPHUITHIA.
KaxoBbl mpaBuiia opranu3aiuyd CTEHI0BOM KOMaHIbI?
Buibl BBICTaBOUHBIX CTEHJIOB, UX XapAKTEPHUCTHKA.
[IpuHIHIEL ¥ cpencTBa 0POPMIICHHUST BEICTABOYHOTO CTEH/IA.
Mertonnyeckoe obecriedeHre BEICTABOYHBIX MEPOTIPUSATHIA.

WX kW

Cnucok numepamypot:
OcHosHnas numepamypa:

1. beictpos, C. A. TexHOJOTHS OpraHU3alUU TYpPOIIEPATOPCKOM U TypareHTCKOU
nesitenbHOCTH : yueOHuK / C.A. beictpoB. — Mocksa : UH®PA-M, 2019. — 375 ¢. — (Bricmiee
obpaszoBanue: bakanaBpuar). —
www.dx.doi.org/10.12737/textbook 5a2685a89b76dd5.66618286. - ISBN 978-5-16-106572-3. -
Tekcer : anextponnsbiid. - URL: https://new.znanium.com/catalog/product/1010787 (nara
oOpamenus: 08.01.2020)


https://biblio-online.ru/bcode/448248
https://biblio-online.ru/bcode/448248
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2. MoxaeBa H.I'. Opranusanus TypuCTCKOH eATeNbHOCTH : yueOHoe nocooue/H.T.
Mosxkaesa, .C. KiroueBckas, M.I1.AzepaukoBa. - Mocksa:Heomut, 2018. - 147 c.: 21 cm. —
(Beicmiee obpaszoBanue. bakanaspuar). — bubmmorp.: c.146 — 147. ISBN 978-5-9909896-8-
9:300.00.

Jononnumensnan numepamypa:

1. dyposuu A. I1. MapkeTtusr B Typusme : YuebHoe nocodue. - Mocksa : OOO "HayuHo-
uznarensckuit ieHTp MHOPA-M", 2015. - 316 c. — anst cTyneHToB Beicimx yueOHbIX
3aBeneHu. - ISBN 978-5-16-009967-5.

2. Jyposuu, A. Il. Pexnama B Typusme : yue6. mocobue / A.Il. lypoBuu. — 5-e u3n.,
nepepad. u gom. — MockBa : MH®PA-M, 2020. — 158 c.— (Boiciiee ob6pa3zoBaHue:
bakanaspuar). - ISBN 978-5-16-107986-7. - Tekcr : osnekrponnbsii. - URL:
https://new.znanium.com/catalog/product/1039322 (mara obpamenus: 08.01.2020)

Tema 6. HepekjiaMHble MeTO/IbI IPOJABUKEHUS] TYPIPOAYKTA U TYPYyCayr (2 4.)
Bonpocel ona oocysncoenun:
1. Kakue cpenctBa cTUMYTUPOBAHUS TypareHTOB HCIOJIB3YET TyporepaTop?
2. Kakue cpenctBa CTUMYJIMPOBAHMS KIMEHTOB HCIIOJIB3YET TYpPareHT MpH peau3aluu

TYPUCTCKOIO MPOAYKTA U TYPUCTCKHUX yCITyT?
3. Ponp nponaranja B TYPUCTCKON JE€ATEIIbHOCTH.
4. Otnuuue TypUCTCKOM peKiIaMbl OT IPONaraHbl.
5. CpenctBa PR, ucnionbs3yembie TypUCTCKUMU (prpMaMHu.
6. Pacceutka nH(pOpMaIIMOHHOTO MaTepHralia TYpUCTaM U TypareHTaM.

Cnucok numepamypot:
Ocnoenasa numepamypa:

1. beictpos, C. A. TexHOJI0THs OpraHU3aluU TypOIIEpaTOPCKOM U TypareHTCKOM
nesitenbHOCTH : yueOHuK / C.A. beictpoB. — Mocksa : UTH®PA-M, 2019. — 375 ¢. — (Bricmiee
obpasoBanue: bakanaBpuar). —
www.dx.doi.org/10.12737/textbook 5a685a89b76dd5.66618286. - ISBN 978-5-16-106572-3. -
Tekcr : anextponnsbiid. - URL: https://new.znanium.com/catalog/product/1010787 (mara
obpamenus: 08.01.2020)

2. MoxaeBa H.I'. Opranusanus TypuCTCKOM AeATeNbHOCTH : yueOHoe ocooue/H.T.
Moxkaena, N.C. Kimouesckas, U.I1.AzepurkoBa. - MockBa:Heonurt, 2018. - 147 c.: 21 cMm. —
(Beicmiee obpazoBanue. bakanaspuar). — bubmmorp.: c.146 — 147. ISBN 978-5-9909896-8-
9:300.00.

Jlononnumensnan numepamypa:

1. Hyposud A. Il. Mapketunr B Typusme : YueOHoe mocooue. - Mocksa : OO0
"Hayuno-uznarensckuit iearp MHOPA-M", 2015. - 316 c. — nnst cTyneHToB Beicnx y4eOHbIX
3aBeneHuil. - ISBN 978-5-16-009967-5.

Tema 7. Peanu3zanusi TYPUCTCKOIO MPOAYKTA U TYPycayr (2 4.)
Bonpocel ona oocyscoenun:
1. Kakue BuIbI IPOJaK MCTIOIB3YIOTCS Typ(pUpMaMu Ha COBPEMEHHOM TYPHUCTCKOM PBIHKE?
Wx nmpeumymiecTBa 1 HEJOCTATKU.
2. Twumbl TOTpeOUTENCH TYPUCTCKOTO TPOIYKTA M TYPUCTCKUX YCIYT.
3. OcoOeHHOCTH TUI] C OTPaHHUYEHHBIMH BO3MOXKHOCTSIMU 3JI0POBBSl KaK MOTpeOuTeneit
TYPHUCTCKOTO MTPOJYKTa U TYPYCHYT.
4. Kakoe o0ciry>)KuBaHHE PEAOCTABIISETCS KIIMEHTaM TypareHTCTBa?
DTarbl JUYHBIX MPOJIAX UX XapaKTEPUCTHKA.
Ocobennoctu nponax no tenedony u UatepHery.
Yro HeoOXonuMo 111 OPOHUPOBAHUS TYPUCTCKOTO MIPOIYKTA M TYPUCTCKOM YCITyTH?
B uem cocrout npenmyuiectBo 6poHupoBanus uepe3 Mnrepuer?
[Ipouerypa OpoHHpPOBAHUS TYPOB U YCIYT B TyppUpPME.

e
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10. KakoBa ponb HHPOPMAIMOHHBIX TEXHOJOTHA MPH peanu3aliil TYyPUCTCKOTO
MpoayKTa?
11. B geM cocToaT 0COOCHHOCTH peaau3aiii HHAUBUIYaIbHBIX TypOB?

12. B ueM cocToSIT OCOOEHHOCTH peaju3alud TYpoB Uil JIMIL C OIPaHUYEHHBIMU
BO3MOKHOCTSIMHU 3JI0POBBS1?

Cnucox numepamypoi:

OcHoenas numepamypa:

1. beictpos, C. A. TexHonorust opraHu3aiy TyporepaTOpCKON 1 TypareHTCKOM
nestenbHOCTH : yueOHuk / C.A. beictpoB. — Mocksa : UHOPA-M, 2019. — 375 c. — (Briciee
obpa3oBanue: bakamaBpuar). —
www.dx.doi.org/10.12737/textbook 5a685a89b76dd5.66618286. - ISBN 978-5-16-106572-3. -
Tekcr : anextponnbiid. - URL: https://new.znanium.com/catalog/product/1010787 (mara
obpamenus: 08.01.2020)

2.  Kompermmkuaa, T. b. Peknama B MecTax mpogax : yaebHoe nocooue yist By30B / T. b.
Konbmmkuna, Y. B. lllyctuna, E. B. MapkoBa. — 2-e u3n., ucnp. u gomn. — Mocksa :
NznarensctBo FOpaiit, 2020. — 222 ¢. — (Bricmiee o6pazoBanue). — ISBN 978-5-534-12663-
1. — Texcer : anextponnslii // OBC Opaiir [caiiT]. — URL: https:/biblio-
online.ru/bcode/448248 (nmata odpamenus: 08.01.2020).

Jononnumensnan numepamypa:

1. Hyposuu A. Il. MapkeTusr B TypusMme : YuedbHoe nocobdue. - Mocksa : OOO "HayuHo-
uznarensckuit neHtp MHOPA-M", 2015. - 316 c. — ans cTyneHToB Boicimx yueOHbIX
3aBeneHuil. - ISBN 978-5-16-009967-5.

2. Hyposuu, A. Il. Peknama B Typusme : yue6. mocodue / A.Il. dypoBuu. — 5-e usm.,
nepepab. u gon. — MockBa : MH®OPA-M, 2020. — 158 c.— (Beicmee obOpa3oBaHue:
bakanaBpuar). - ISBN 978-5-16-107986-7. - Tekcr : osnekrponHsii. - URL:
https://new.znanium.com/catalog/product/1039322 (narta oopamienwus: 08.01.2020)

Tema 8. Oprannzanus 06c/Iy;KUBaHUSI TYPHCTOB BO BpeMs MOe3AKH (24. )
Bonpocel ona oocyrmcoenun:
1. Kakue TpeOOBaHUs MPEABSIBIAIOTCS K TYPUCTCKOMY OOCITYKHUBAaHHIO?
2. Yro mompa3zyMeBaeTcs MO/ MOHSATHEM ONTHUMAIIbHOE M KaYeCTBEHHOE 00CTyKIUBaHHE?
3. Kakue (akropsl ciemyer yduThIBaTh IpPHU OpraHU3alUd OOCIIYy>)KHBAaHUS TYPUCTOB C

OTPaHUYECHHBIMHU BO3MOKHOCTSIMU 310POBbS?

4. Kakue BUIBI 00CITY’)KUBaHUS MIPEIOCTABIISIOTCS TyPUCTaM TYpOIIEpaTOp U TypareHT?

5. KakoBbl HampaBiieHHsI JESITEIBHOCTH TypoIieparopa Mo O00ecTeueHHut0 Oe30MacHOCTH
TYPHUCTOB BO BpeMs Iy TEIICCTBHUA?

6. Kakum oOpa3zoMm oOecnieuuTh  0€30MaCHOCTh  TYPUCTOB C  OTPaHUYCHHBIMHU
BO3MOKHOCTSIMHU 3/I0POBBS1?

7. B ueM 3akirodaercs cTparerus o0CayKUBaHHs TYPUCTOB?

8. OxapakrepusyiTe JesTeIbHOCTh COMPOBOXKIAIONIETO HA TYPUCTCKUX MapHIpyTax?

9. Uem ommmyaeTcss paboTa CONMPOBOXKAAIOIIETO TPYIIBI TYPHUCTOB C OTPAaHUYCHHBIMH
BO3MOXHOCTSIMH 3710pOBbs?

10. [Tpuniune! npenoctaBiaeHus 3pGEeKTUBHOTO 00CITy>KUBAaHHSI TYPUCTOB.
1. Kakum 06pazom Typdrpma KOHTpOIHUPYET KaueCTBO 0OCITYKUBAaHUS TYPUCTOB?
Cnucok numepamypot:

Ocnosnasn rtumepamypa:

1. Beictpos, C. A. TexHoJIOTHSsI OpraHU3AIUU TYpOIEPATOPCKON U TypareHTCKOM
nestenbHOCTH : yaeOHUK / C.A. BeictpoB. — Mocksa : UHDOPA-M, 2019. — 375 ¢. — (Bsicmee
obOpasoBanue: bakanaBpuar). —
www.dx.doi.org/10.12737/textbook 5a2685a89b76dd5.66618286. - ISBN 978-5-16-106572-3. -
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Texcr : anextponnslif. - URL: https://new.znanium.com/catalog/product/1010787 (nata
oOpamenus: 08.01.2020)

2. MoxaeBa H.I'. Opranusanus TypuCTCKOH eATeNbHOCTH : yueOHoe nocooue/H.T.
Moskaesa, .C. KiroueBckas, M.I1.AzepaukoBa. - Mocksa:Heomnut, 2018. - 147 c.: 21 cm. —
(Boiciiee o6pazoBanue. bakanaspuar). — bubnmorp.: ¢.146 — 147. ISBN 978-5-9909896-8-
9:300.00.

Jononnumensuan numepamypa:

1. Ayposuu A. II. Mapketunr B Typusme : YueGHoe nocodue. - Mocksa : OO0
"Hayuno-uznarensckuit nentp MHOPA-M", 2015. - 316 c. — s cTyzneHToB Bhicmux yueOHbIX
3aBenieHnl. - ISBN 978-5-16-009967-5.

9.2. MeToanuyeckne peKOMeHJAallUM 110 MOAT0TOBKe MMCbMEHHBbIX padoT

KoHTponbHas paboTa COCTOUT U3 BBEACHUS, OCHOBHOM YacTH, 3aKJIIOYEHUS, CITUCKA
VCTOYHHKOB, ITPHIIOKEHUSI.

O6ume TpeboBaHus K 0(hOPMIIEHUIO PaOOTHI:

. o0Bvem mpoekTa 5 -10 1ucTOB;

. mpudT - 14;

. MHTEPBAJ MEXIY CTpodkamu — 1,5;

° BEpXHEE U HUXKHEE MoJie - 2 CcM, JIeBOoe moje — 3 cM, mpaBoe moiie — 1,5 cm;
3aroioBKH — 14 xupHbI mpudT;

o HyMepalus CTpaHUL] IPOCTABIISIETCA CBEPXY B LIEHTPE.

OO6urre TpeGOBaHUS K COEPKAHHUIO PAOOTHI:

o BO BBE/ICHUU JOJKHO OBbITh: aKTyaJIbHOCTh U 11€Ib pabOTHI;

o OCHOBHAs 4acTh PACKPBIBACT TEMY PaOOTHI;

o B 3aKJIFOUYEHHUHU JIOJKHBI ObITH C(HOPMYIMPOBAHbI BBIBOJIbI U PEKOMEHJAINN;

o CIHMCOK UCTOYHHKOB O(OPMIISIETCS B COOTBETCTBUH C BHIXOJHBIMU JJAHHBIMU:

o MIPUJIOKEHUSI MOTYT OTCYTCTBOBATb.

9.3. Unble MaTepuaJIbl
3aoanus 0na ceMuHapcKux 3aHAmMuI

3apanue 1.
. CocTaBuTh IUIAaH MAapKETUHTOBOTO MCCIICAOBAHUS TP MPOEKTUPOBAHUU Typa (Ha

KOHKpETHOM TpumMepe). PazpaboraTs aHKETy I H3y4eHHS TIOTPEOUTEIIBCKOTO CIIPOCa Ha PHIHKE.
. PazpabotaTb ontumanpHYO mporpamMmy OOCITY>KMBaHHS IO BEIOpAHHOMY BHUIY

TypH3Ma Ul Pas3IM4YHbIX Kateropuii Typucros. OnpenesnTb:
— MapupyT IyTelLIECTBUS,
— MEPEeYeHb TYPUCTCKUX MPEANPUATHN - UCTIOJHUTEIIEH YCIIYT;
— IIEpPUOJ IPENOCTABICHUS YCIYT KaXKIBIM TaKUM IIPEAIPUITHEM,
— TIepEYCeHb JKCKYpPCHM M JOCTONPHUMEYATEIHHBIX OOBEKTOB, TYPHUCTCKUX
IIOXOJZIOB U IIPOT'YJIOK;
—  KOMIUIEKC JOCYTOBBIX MEPOIIPUSITHI;
—  TPOAOIDKUTENLHOCTH MPEOBIBaHUS B KaXKIOM IYHKTE MapIIpyTa;
— KOJIMYECTBO TYPHUCTOB, YYACTBYIOIIKX B IIyTEIIECTBUU;
— BHJ TPaHCIIOpPTAa JJI1 BHYTPEHHUX IIEPEBO3OK.

3ananue 2.
CocTaBuUTh  MPOEKT  JOrOBOpa  Typoleparopa ¢  TPEANPUATHEM  I[UTaHUS,
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MPEOCTABIISAIONIMM OOCITy’)KMBAaHME TYpUCTaM Ha MaplIpyTe ¢ yKa3aHHEM BUIOB U BapHUaHTOB
00CITyKUBaHHSI.

3ananmue 3.

[loAroToBUTH  TYpPHUCTCKYIO  JOKYMEHTaLHI0  (TEXHOJOTMYECKYIO  KapTy  Typa,
MH(POPMAITMOHHBIN JINCTOK, KapTy-CXeMy MapIIpyTa) AJs Typa 1o 30J0ToMy Koiblly Poccun.

3aganue 4.

Pa3paborath mporpamMmy NpoABHKEHHMS Typa MO0 BblOpaHHOMYy Mapuipyty. Hazpath
OCHOBHbIE KaHaJIbl NMPOJBMKEHUS TaHHOTO Typa. BriOpath HanOonee 3(p¢eKTUBHBIE KaHAJIbI
MIPOABHKEHUSI.

3apganue S.

CocTtaBuTh peKiIamMHOE oOOpalleHue s MPOABMXKEHUS I103HABATEIILHOTO Typa IO
peruony Poccumn. BeiOpars cpencrtsa pexinambl. COCTaBUTh pacluCaHUE BBIXOA PEKIAMHBIX
oOparieHuil B Buje TaOIUIIBI WIIH TPAPUKOB.

3ananue 6.

[Tpoananu3upoBaTh pEeKIAMHYIO JESATEIBHOCTh TYPUCTCKOIO MPEANPUATHUS (Ha BBIOOD) U
COCTaBbTE NIEpeueHb MEPOIIPUATUI HANPaBJIECHHBIX HA €€ yIydllIeHHE.

3apganmue 7.

Pazpaborate mporpamMmy oOcCTykuBaHUsl (IO BHIODAaHHOMY BHIY TypH3Ma) UIS JIUI C
OIrpaHNYCHHBIMU BO3MOXKHOCTAMU 3J0POBbA.

3aganue 8. CocTaBUTh NAMATKY JUJIS1 TYPUCTOB C OrpaHMYCHHBIMH BO3MOXKHOCTSIMH 37I0POBbS
110 BEIOPAHHOMY PETMOHY M BUIY TypU3Ma.

[IpakTrueckue 3a1aHus BHIIOIHIIOTCS HA CEMUHApaxX IpyNIaMH.



29

Ipunoowcenue 1
AHHOTALIUA JTUCHUIITINHBI

Hucuumnuna «Opeanuzayus myponepamopckou U mypazeHmcKou  OesamenbHOCHU»
peanmusyercst Ha (QaxyinpTeTe HUCTOpUH, monutonoruu u npaBa HMAUW PITY xadenpoit
OOIIECTBEHHBIX CBSI3€H, TypHU3Ma U TOCTETIPUUMCTBA.

1 Lenvto  Oucyunaunvr  Opeanuzayus  mMyponepamopcKol U  mypaceHmcKou
OdesmenbHOCmuy»  SIBISIETCS OCBOCHHME TNPO(ECCHOHANBHBIX KOMIIETCHUUH, 00eCreurnBaronmnx
TOTOBHOCTh OpPraHM30BBIBaTh pabOTy  TyporeparopoB N0 (OPMHUPOBAHHIO TYPHUCTCKHUX
MporpamMm U o0CTy>KUBAHHUS.

3a0auu  OucyunauHvl:  U3ydeHHE TEOPETHYECKUX OCHOB TYpOINEpPEHTHHIra, €ro
MPAaKTUYECKOW 3HAYMMOCTH B HHIYCTPHUHM TYpH3Ma; OCBOEHHE OCOOCHHOCTEW W YCIOBHUI
OpraHM3allMM JIEATEIBHOCTU TYypOIleparopa; OCBOCHHME HABBIKOB aHajW3a PbIHKA TYPUCTCKUX
yciyr; (opMHpOBaHME HAaBBIKOB COCTABIJICHUSI TYPUCTCKUX MPOTrpaMM; OCBOEHUE OCOOEHHOCTEN
paboThl HMCHOJMHUTENEH TYPUCTCKHX YCIYT, OCOOCHHOCTEH OpraHu3alud OOCITy>KUBaHUS
TYpPHCTOB Ha MapuIpyTe, B TOM YHCIIE JIUI] C OTPAHMYEHHBIMHU BO3MOXHOCTSIMU 3/10POBbSI.

JucrunmmHa  «Opeanuzayusi myponepamopcKol. U mypazeHmcKol 0esmenbHOCHuY
HanpasjieHa Ha (POPMUPOBAHUE CIEAYIONMIEH KOMITETCHIINH:

IIK -9 -CIIOCOOHOCTBIO HWCIONB30BaTh COBPEMEHHBIC HAay4yHble MPUHLHUIB U
METObI HCCIICIOBAHUS PhIHKA TOCTUHUYHBIX YCIIYT

ITK-10 - TOTOBHOCTBIO K PUMEHEHUIO MPUKIIATHBIX METOI0B
HCCIICIOBATEIIHLCKOM JIESITEILHOCTH B obmacti (OPMUPOBAHUS W TPOIABMKCHUS
TOCTUHUYHOTO MPOIYKTa, COOTBETCTBYIOIIETO TPEOOBAHUSM MOTpeOUTENeH

IIK-11 - TOTOBHOCTBIO K TIPUMEHECHUI0O HWHHOBALIMOHHBIX TEXHOJOTHA B
TOCTUHUYHOM MEATENbHOCTH W HOBBIX (OpM OOCITyKHMBaHUS MOTpeOUTEeH

B pesymapbrare ocBoeHMs AMCHMIUIMHBI  «Opeanusayus — myponepamopckou —u
MypazenmcKou oesamenbHocmuy 00y4JaroINUNCs TOJHKEH:
3Hamp: TEOPETUYECKUE OCHOBBI pa3pabOTKH TYPHCTCKOTO MPOAYKTA, BUIBI TYPIPOAYKTa

U TPUHIMIBL €r0 (GOPMUPOBAHMS;, COJIEPKAHUE TOCTMHUYHBIX U JIPYTUX YCIYT, NESTEIbHOCTh
NPEeIIpUATUA MX MPEIOCTABIAIONINX; METOAbl M CIOCOObI MPOABIKEHUS U peanu3aluu
TYPUCTCKOTO TPOJYKTa; CIOCOOBI W TEXHOJOTMIO B3aUMOJCHCTBUS C TNPEANPUATUIMU
MPEIOCTABIAIOMIMMU  TYPUCTCKHE YCIYTHM, TOCTUHHYHBIMHU U JIPYTUMH TPEANPHUITHIMY,
NOTPEOHOCTH Pa3IMYHBIX KAaTETOpUil MOTpEOUTENel TypUCTCKOTO POIYKTa, B TOM YHUCIIE JIUI] C
OTPaHUYEHHBIMU BO3MO)KHOCTSIMU 3/I0pPOBbSI TOCTUHHBIX U APYTUX YCIYT; BUABI 00CTYKUBAHUS
norpedburenel M yciaoBHS KaueCTBEHHOTO IMPEJOCTABICHUS TYPUCTCKMX, B TOM YHCIE
TOCTUHUYHBIX YCIYT.

Ymems: pazpaboTtarh TYpHCTCKHI MPOAYKT AJS Pa3iMUYHBIX KaTeropuil TYpHCTOB IO
pasHbIM BHJaM Typu3Mma; HaubOonee d(P(EeKTHBHO OOMIATBCS C PaA3TUYHBIMH  TUIIAMU
norpedurteneil Mmpu opraHU3alUM OOCITYKMBaHWU M peali3allud TYPHPOAyKTa U TYpPYCIyT;
3G (hEeKTUBHO B3aMMOJICHCTBOBATh C TOCTABIIMKAMU TYPUCTCKUX YCIYT, TOCTUHHUYHBIMH H
OPYTUMHU  TPENNpUSITUAMU; TMPEAOCTABUTh KAYECTBEHHOE OOCTY)KUBaHHE TMOTPEOUTEINIO
TYPUCTCKUX YCIYT U TYpIPOAYKTa.

Braoemw: waBbikamMu  (QOPMHPOBAHHSI TYpPHUCTCKOTO TMPOAYKTa; MpuemMamu cOopa
MapKEeTHHIOBOM MH(OPMAIMH MO COCTOSHUIO TYPUCTCKOTO PBIHKA, MOTPEOUTENLCKOMY CIPOCY
Ha pBbIHKE, OCHOBHBIMU (hOpMaMu B3aUMOJEHCTBUS C TMOCTABIIMKAMH TYPUCTCKUX YCIYT,
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TOCTUHUYHBIMH ~ TPEANPUATHUSIMU; OCHOBHBIMH METOAaMHU ¥ HaBBIKAMH  I(PHEKTUBHOTO
MPOJIBMKEHUSI TYPUCTCKOTO TMPOAYKTa M TYpPYCIYT; CIHOCOOHOCTBIO pEIIaTh BO3HUKIIHE
MpOOJIEMBI, CBSI3aHHBIE C MPEIOCTABICHUEM TYPUCTCKUX YCIYT; CIOCOOHOCTH OPTraHU30BaTh
Ka4eCTBEHHOE OOCTY>KMBAHME MOTPEOUTENISI, B TOM YHCIIC JIUI] C OrPAHHYEHHBIMH BO3MOXXHOCTSIMH
31I0pOBbsL ; CIIOCOOHOCTBIO J(PPEKTUBHOTO OOMICHUS C TOTPEOUTEISIMU TYPIPOIYKTOB U
TypYCIyT.
[To auctumuinHae npeaycMoTpeHa IPOMEXYTOUHAsl aTTecTalusl B popme 3auema.

OO6m1ast TpyI0OEMKOCTh OCBOCHHS AUCITUIUIMHBI (M00)/151) COCTABIISAET 2 3a4€THBIX eIMHUIBI 724.
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YTBEPX/IEHO
[Iporokon 3acenanus kadgeapbl OOIECTBEHHBIX CBS3EH,

TypH3Ma U TOCTCIIPUHNMCTBA
Nel or 31.08.2020

JIUCT UBMEHEHU

B paboyeil mporpamMme (Moodyie) TUCIUTUITIHBI

JIMCT UBMEHEHUIA
Ne | Texkct akryanu3anuu win npuinaraeMbsii K PITJI tokymeHT, Hara Ne
coJiepKalllui U3MEHEHUs IIPOTOKOJIA
1 | ITpunoxenne Nel 29.06.2017 2. 10
2 | Ilpunoxenue Ne2 26.06.2018 2 11
3 | Hpunoxxenue Ne3 31.08.2020 2. 1
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[Tpunoxxenue k nucty n3mMeHeHui Nel

Cocras nporpammHuoro odecnevyenus (I10), coBpemeHHbIX NpodeccuoHAIBHBIX 023
nanHbIX (Bl) u undgopmaunonHo-cnpaodnsbie cucrem (MCC) (2017 r.)

1. Ilepeuens 11O

Tabnuya 1
Nent Haumenoanwue [10 [TpousBomgutens | Croco0 pacnpocTpaHEeHUS
/m (ruyensuonnoe unu
Cc80000HO
Ppacnpocmpansiemoe)

1 Adobe Master Collection CS4 Adobe JIMLIEH3UOHHOE
2 Microsoft Office 2010 Microsoft JTUIICH3UOHHOE
3 Windows 7 Pro Microsoft JIMLIEH3UOHHOE
4 AutoCAD 2010 Student Autodesk CBOOOJTHO

pacnpocTpaHsemMoe
5 Archicad 19 Rus Student Graphisoft CBOOOJTHO

pacmipocTpaHsIeMoe
6 SPSS Statisctics 22 IBM JIMLIEH3UOHHOE
7 Microsoft Share Point 2010 Microsoft JIMIICH3UOHHOE
8 SPSS Statisctics 25 IBM JIMLIEH3UOHHOE
9 Microsoft Office 2013 Microsoft JIMLIEH3UOHHOE
10 OC «Anst OOpa3zoBanue» 8 00O «bazanst | ITMLIEH3MOHHOE

CIIO
11 | Kaspersky Endpoint Security Kaspersky JUIICH3UOHHOE
* Ocmasumos ucnonvzyemoe I10 ¢ pamkax yueonoi oucyuniunl
2. Ilepeuens B/l u UCC
Taonuya 2

Neri/it

Haumenosanue

MexayHapoaHbie pedepaTuBHble HaykomeTpudeckue bJl, moctymnHbie B paMkax
HalMoHaJILHOU moamucku B 2017 1.

Web of Science
Scopus

[IpodeccronanbHbIe TOTHOTEKCTOBBIC b/I, TOCTYyITHBIC B paMKaX HAITMOHALHOM
noxanucku B 2017 1.

Kypnansr Oxford University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Kypnanst Taylor and Francis

[Ipodeccuonanpabie MOTHOTEKCTOBBIE b/l
JSTOR
W3nanus mo oO11ecTBEHHBIM U T'YMaHUTAaPHBIM HayKaM

KoMnproTepHbI€ ClIpaBOYHBIE PABOBBIE CUCTEMBI
Koncynberant Ilmroc,
["apanT
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[Tpunoxenue K 1ucty naMeHeHuil Ne2

Cocras nporpammHuoro odecnevyenus (I10), coBpemeHHbIX NpodeccuoHAIBHBIX 023
nanHbIX (Bl) u undgopmaunonHo-cnpaodnsbie cucrem (MCC) (2018 r.)

1. Ilepeuens 11O

Tabnuya 1
Nerr/ Haumenosanue I10 IIpoussonurens Crioco0 pacripocTpaHeHus
| (nuyensuonnoe unu c60600HO
pacnpocmpaunsemoe)

1 Adobe Master Collection CS4 Adobe JIUIEH3HOHHOE

2 Microsoft Office 2010 Microsoft JIMLIEH3UOHHOE

3 Windows 7 Pro Microsoft JIMLIEH3UOHHOE

4 AutoCAD 2010 Student Autodesk CBOOOJTHO

pacpoCTpaHsIeMOe
5 Archicad 21 Rus Student Graphisoft CBO0OOTHO
pacpoCTpaHsIeMOe

6 SPSS Statisctics 22 IBM JIUIEH3HOHHOE

7 Microsoft Share Point 2010 Microsoft JIMLIEH3UOHHOE

8 SPSS Statisctics 25 IBM JIALIEH3UOHHOE

9 Microsoft Office 2013 Microsoft JIMIIEH3UOHHOE

10 OC «AnwsT Ob6pazoBanue» 8 00O «bazanbpT | TULUEH3NOHHOE

CIIO

11 Microsoft Office 2013 Microsoft JIMLIEH3UOHHOE

12 | Windows 10 Pro Microsoft JIUIEH3HOHHOE

13 | Kaspersky Endpoint Security Kaspersky JIUTIEH3HOHHOE

* Ocmaeumb ucnonwvzyemoe I10 ¢ pamkax yueonoit Oucyuniunsl
2. llepeyens B/l u UCC
Taonuya 2

Ner/in

HaunmenoBanue

Web of Science
Scopus

MextyHapoHsie peepatiuBHble HaykoMeTpuueckue b/l, noctynHbie B pamkax
HaIMOHAJIILHOM nmoamnucku B 2018 1.

noamnucku B 2018 r.

SAGE Journals

Kypnanst Taylor and Francis
DNIEeKTPOHHBIC M3IaHMsI H3ATEILCTBA Springer

Kypnansr Cambridge University Press
ProQuest Dissertation & Theses Global

[Ipodeccronanpabie MOTHOTEKCTOBBIE b/, TOCTYITHBIE B paMKax HAIlMOHAIBHON

JSTOR

[Ipodeccronanbubie MOTHOTEKCTOBBIE B/

W3nanus o o0IIeCcTBEHHBIM M T'YMaHUTAPHBIM HayKam

I"apanT

KoMmnbroTepHble cripaBoO4HbIE IPABOBBIE CHCTEMBI
Koncynbsrant Ilroc,
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[Ipunoxkenue K nucty n3MeHeHui Ne3

1. Obpa3oBartenbHbIe TeXHONMOTUM (K 1.4 Ha 2020 1.)

B nepuon BpeMeHHOro MpPUOCTAHOBIEHHS MOCEIICHUS OOY4aroIIMMUCS MOMEIIEHUN U
teppuropunt PITY. nnsg opranuzanum ydyeOHOro mporecca ¢ HPUMEHEHHEM 3JEKTPOHHOIO
oOy4yeHHs] M JAMCTAHIMOHHBIX OOpPa30BaTENIbHBIX TEXHOJOIMH MOTYT OBITH HCIIOJIb30BaHBI
clieiytoIye o0pa3oBaTeIbHbIe TEXHOJIOTHHU:

— BUJICO-JIEKIINH;

— OHJIAMH-JIEKLUU B PEKUME PEaIbHOTO BPEMEHY;

— DJIEKTPOHHbIE YUeOHUKH, yueOHbIe TOCOOUs, HAyYHbIE U3/IaHUS B AJIEKTPOHHOM BUJE U
JOCTYI K MHBIM 3JIEKTPOHHBIM 00pa30BaTeIbHbIM pecypcam;

— CHCTEMBI 1715l DJIEKTPOHHOTO TECTUPOBAHUS;

— KOHCYJIBTAllMH C UCIIOJIb30BAHUEM TEJIEKOMMYHHUKAIIMOHHBIX CPEJCTB.

2. Ilepeuyenb B/l u UCC (k n. 6.2 na 2020 r.)

Nenn HanmenoBanue
/m

1 | MexnyHapoanasie pedepaTuBHbIe HaykoMeTpudeckue bJl, 1ocTymHbIe B pamKkax
HalMOHaJbHOM noamucku B 2020 r.

Web of Science

Scopus

2 | IIpodeccuonanpHbIe MOTHOTEKCTOBBIE B/, HOCTymHBIE B paMKaX HAIIMOHAIBLHOMN
noamnucku B 2020 .

Kypnanet Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Kypnanst Taylor and Francis

3 | [IpodeccronanbHble TOTHOTEKCTOBBIE B/]

JSTOR

W3nanuns no o011ecTBEHHBIM U T'yMaHUTapHBIM HayKam
DnekTpoHHas oubimoreka Grebennikon.ru

4 | KomnbroTepHbIE CIIPaBOYHBIE IIPABOBBIE CUCTEMBI
Koncynsrant [Lmroc,
["apant

3. Cocras nporpammuoro odecnedenus (IIO) (x . 7 na 2020 r.)

Nen Haumenosanue I10 [Ipoussoaurens Cnoco6
/m pacnpocTpaHeHus
(muyenszuonnoe unu
c80000HO
pacnpocmpansiemoe)
1 Adobe Master Collection CS4 Adobe JIAIICH3UOHHOE
2 Microsoft Office 2010 Microsoft JIMIIEH3UOHHOE
3 Windows 7 Pro Microsoft JIMLIEH3UOHHOE
4 AutoCAD 2010 Student Autodesk CBOOOIHO
pacipoCcTpaHsIeMoe
5 Archicad 21 Rus Student Graphisoft CBOOOJTHO
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pacmipoCTpaHsIeMoe
6 SPSS Statisctics 22 IBM JIMLIEH3UOHHOE
7 Microsoft Share Point 2010 Microsoft JIALIEH3UOHHOE
8 SPSS Statisctics 25 IBM JIMLIEH3UOHHOE
9 Microsoft Office 2013 Microsoft JIMLIEH3UOHHOE
10 | OC «Anbt O6pazoBanue» 8 000 «bazanst CIIO | n1M1IEH3MOHHOE
11 Microsoft Office 2013 Microsoft JIMLIEH3UOHHOE
12 | Windows 10 Pro Microsoft JINLIEH3UOHHOE
13 | Kaspersky Endpoint Security Kaspersky JIUTIEH3HOHHOE
14 Microsoft Office 2016 Microsoft JIMLIEH3UOHHOE
15 Visual Studio 2019 Microsoft JIMIICH3MOHHOE
16 | Adobe Creative Cloud Adobe JINIIEH3UOHHOE
17 Zoom Zoom JIMIICH3UOHHOE
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