MMWHOBPHAYKHN POCCUH

%, PEY
Ty g’

denepanbpHOE TOCYIAPCTBEHHOE OIODKETHOE 00pa30BaTEIbHOE YUPEKICHNE
BBICIIIETO 00pa30BaHUs

«POCCHUMUCKHNN T'OCYJAPCTBEHHBI T'YMAHUTAPHBIA YHUBEPCUTET»
(PITY)
HUCTOPUKO-APXUBHbBIHF HHCTUTYT
@AKYJIFTET HCTOPHH, [TIOJIUTOJIOT UM U T[TIPABA
Kageopa obwecmeennvix cesnzeil, mypusma u 20CmenpuumMcmeda

ITPO/IBHKEHHE 'OCTHHHYHOI O IIPEJIIPUHATHA HA MEK/]YHAPO/HOM
PBIHKE
PABOYA S [TPOI'PAMMA JNCHUTIIJIMHbBI (MOAVIIA)
Hanpaenenue 43.03.03 ['ocmunuunoe oeno
Hanpasnennocms I'ocmunuynas dessmenbHocms
VYpoBeHb KBaTU(HUKAINN BBIITYCKHHUKA (Oakanaep)

®dopma o0yueHus (ounas)

Mocksa 2020



Haszeanue oucyuniunvt (mooyns) Ilpoosuscenue cocmunuunozo npeonpuamus Ha
MeHCOYHAPOOHOM PbIHKE

Pabouas nmporpamma AUCIUTUTHHBL (M00Y/1)

CocraButenb(un):

Cr.npenogaBarenb

Kamimeuko M.B.

YTBEPXJIEHO

[TpoTtokon 3aceqanust kadenpsl OOIIECTBEHHBIX CBSI3EH, TyprU3Ma U TOCTETIPUUMCTBA
Nel ot 31.08.2020



OIVIABJIEHHE

1. ITosicHuTeILHASA 3aIIUCKA

1.1 Lens u 3aga4¥l TUCHUTUTAHBL (MOOY15)

1.2. ®opMupyemble KOMIIETEHIINH, COOTHECEHHBIE C TNIAHUPYEMBIMU PE3yJIbTaTaMU 00y4eHUs 10
TUCIHILTUHE (MOOYIII0)

1.3. MecTo quCHUIUIUHBI B CTPYKType 00pa3oBaTeIbHONH IPOrpaMMBbl

2. .CTpyKTYypa IMCHUILIUHBI (M00Y/15)

3. Conepxxanue TMCUMILIMHBI (M00Y/1:)

4. O0pa3oBaTe/ibHbIe TEXHOJIOTHU

5. OneHka mIaHUpPyeMbIX pe3yJbTATOB 00y4YeHHs

5.1. CucremMa ouleHNBaHUs

5.2.Kputepuu BbICTaBJICHUS OLIEHOK

5.3. OneHounble cpescTBa (MaTepuabl) Ul TEKYIIEro KOHTPOJIS yCIIEBaeMOCTH,
MIPOMEKYTOYHOMN aTTecTallui 00yJaroIuXcsl 10 AUCUUIUIMHE (MOOYI0)

6. YueOHO-MeTOAN4YEeCKOe M HH(POpMALIMOHHOE O0ecTedeHne TUCHUTITTUHbI

6.1. Cricox HCTOYHMKOB U JIMTEPATYPHI

6.2. Ilepeuenn pecypcoB HHPOPMAITMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTu «HTepHEeT»
7. MaTepuajibHO-TeXHMYECKOe oOecredeHrne TUCUMILIMHBI (M00Y/1:)

8. O6ecneuenue 00pa3oBaTEJIHLHOIO MPOLECCA ISl JIML ¢ OTPAHMYEHHBIMU BO3MOKHOCTAMU
310POBbSA

9. MeTtonn4eckune MaTepuaJbl

9.1. [Inansl mpakTUYECKUX (CEMUHAPCKUX, J1a0OPAaTOPHBIX) 3aHATUN

9.2. Meroauueckue peKOMEeHJallMK MO MOJr0TOBKE MUCbMEHHBIX paboT

9.3. Unble MaTepuasl

IIpunoxenus
IIpunoxxenue 1. AHHOTAIMA TUCHUIUIMHBL
[Tpunoxenue 2. JIuct usmeHeHUn



1. [TosicHuuTEILHAA 3aNUCKA

1.1. lens u 331241 TUCIUILTUHBL (MOOY151)
Heawb yueOHON quctumuinHbl «[IpoIBHKEHHE TOCTHHUYIHOTO MPEANPHUATHS HA MEKIYHAPOIHOM

PBIHKE» SIBJISIETCS: HOHUMaHUE OCHOB CO3/[aHUS U (DYHKIIMOHUPOBAHUS CUCTEMBI TPOABUKEHUS U
IPOJaX TOCTMHUYHBIX YCIYI, IOJArOTOBUTh CTYIAEHTOB K IPAKTHUYECKOMY HCIOJIb30BaHHIO
MapKETHHIOBBIX CPEACTB B MPOJIBMKEHUH U MPOAXKAX TOCTUHUYHBIX YCIIYT, PACKPBITh METOIbI U
IpUeMBbl BEJEHUs MPOJAaX I'OCTMHUYHBIX YCIYT Ha BHYTPEHHHMX M MEXIYHapOJIHBIX DbIHKAX,
crocoObl OpraHu3alMyu ¥ NpoBeleHHs pexiambl, Meponpustuii Public Relations u Publicity B
TOCTUHUYHON MHIYCTpHUU.
VY4ebHble 3a/1aull TUCIUIUTUHBI
3amayaMy JUCLUUIUINHBI SBISIFOTCS:
W3 menu Kypca BBITEKAIOT 33/1a4d, peaju3alus KOTOPBIX B XOAE H3YUEHHS AUCIUILIMHBI
MO3BOJIAET JIOCTUTHYTh IIOCTAaBICHHOM wenu. [l f[aHHOW JUMCHMIUIMHBI IJIAHUPYIOTCS
cleyrone oopa3oBaTesIbHbIC 3a4a4H.

- (opMupoBaHHE y CTYIEHTOB OCHOBHBIX HAaBBIKOB, KOTOPBIE JOJDKEH MMETh MpodeccHoHal
TOCTMHUYHOTO JIeJIa JIJIsl YCTIEUTHOM paboThI 10 CBOEH CIIeIMaabHOCTH.

- hopMHpOBaHUE KOMIUIEKCA 3HAHUI U MPAKTUYECKUX HABBIKOB MO MPOJBIKEHHUIO U MPOAAKaAM
B crenuduyeckod obraactu cdeppl yclayr — TOCTUHUYHOM HWHAYCTPUH, HEOOXOOUMBIX U
JIOCTaTOYHBIX Kak s Oonee yriiyONEHHOTO W3y4YeHHS JaHHOTO MPOQEeCcCCHOHATHLHOTO
HaIpaBJICHHs, TaK ¥ JUTSI IPUMEHEHHS UX B PEAJbHOM MPaKTHKE TOCTHHUYHBIX TPEATPHUITHH.
1.2. @opmupyemvie KOMnemeHyuu, COOMHECEHHbIE C NIAHUPYEMbIMU Pe3VIbmamamu 00yueHus
no oucyuniune (Mooyno):

Konnbi Conepxanue KoMIeTeHIUH Ilepeyensb niIaHUpyeMbIX
KOMIIETCHIINH pe3y/1bTaToB 00y4eHHs O
AUCHUILINHE
I1K-9 -CTIOCOOHOCTBIO UCTIOIH30BATh 3HaTh: TEOPETHYECKHUE OCHOBBI
COBPEMEHHbBIE HAyYHbIE IIPUHIUIBI U | MApPKETUHIa TOCTUHUYHOTO
MCTOABI UCCIICAOBAHNA PBIHKA MMPpCAIIPUATHA,
TOCTUHUYHBIX YCIIyT YMeTh: OLIEHUBAaTh pBHIHKK COBITa,
nmoTpeOuTeneH, KJIUEHTOB,

KOHKYPCHTOB 'OCTUHUYHOI'O PbIHKA
BJ'Ia)IeTI)Z METOJaMU MApKECTUHI'OBBIX

HCCIIEI0BAHUM B obmactu
TIPOJIBKEHUS TOCTHHHUYHOTO

MPEANPUSTHS;
ITIK-10 TOTOBHOCTBIO K MPUMEHEHHIO 3HaTh: PBIHOK TOCTUHUYHBIX YCIYT H
NOpUKJIaAHBIX MCTOJO0B €ro KOMIIOHEHTHI; 0COOEHHOCTH
HCCJIEI0BATENBCKOW  AESTEIIBHOCTH KOHKYDEHIH; MapKeTHHIOBbIE

B oOmnactu popMupoBaHus U
HPOJBIKECHUS TOCTHHUYHOTO
MPOJYKTa, COOTBETCTBYIOILIETO

WCCJIEIOBAHUS; TEOPUI0 M MPAKTUKY
dbopMupoBaHUS W TPOABIKEHHS

tpeboBanusam norpedureneit (IMK- TOCTUHUIHOTO NpoayKTa,
10); COOTBETCTBYIOILETO 3ampocam
noTpedurenei;

YMeTh:; BBIOUpPATE U NPUMEHSTh
3¢ (EeKTUBHBIE METOIbI M TEXHOJOTHUH

Ipoaak  TOCTUHHUYHBIX  TIPOAYKTOB,




COOTBETCTBYIOIINX 3amnpocam
oTpeduTeNeii;

Brnaners: HaBbIKaMu (OPMUPOBAHHS U
IIPOABUIKCHUSA TOCTUHHUYHOI'O
MPOAYKTA, COOTBETCTBYIOIIETO
3ampocaM TMoTpeduTened, mpuemMamu
3¢ (EKTUBHBIX MPOJAK TOCTUHUIHOTO

IPOAYKTA, PEKIJIAMBI;

1.3. MecTO AUCUMILUIMHBI B CTPYKTYpe 00pa3oBaTe/ibHON MPOrpaMMbl

HucrumuimHa  (mooynis)  B1.B.17  «lIponBwkeHne TOCTHHUYHOTO — IPEINPHUSATHUS Ha
MEXIYHApOJHOM PBIHKE» OTHOCHUTCS K BapHaTWBHOW dYacth Onoka bl ydeOHoro mmana
HarpasieHus noarotoBku 43.03.03 T'octuanvHOE 1e710 (HANPaBICHHOCTh «I OCTHHUYHOE

JIEJIO »).

Jlis ocBOEHMSI AMCLUIUIMHBI HEOOXOMUMBI 3HAHMS, YMEHHS M BIaJeHUs, CHOPMUPOBAHHBIC B
XO/Ie U3YUYECHUS CIEeAYIOIUX AUCUMIUIMH: MapkeTuHnr, MapKeTUHT TOCTUHUYHOTO MPEIIPUITHS,
MeHeKMEHT TOCTUHUYHOTO NpeAnpusiTusi, PeueBbie KOMMYHUKAIUH.

B pe3ynbraTe 0CBOEHUS AUCHUIUIMHBI (POPMHUPYIOTCS 3HAHUS, YMEHHUSI U BIIaICHUSA,
HEOOXOMMBIE JJIsI U3YUCHUS CICAYIONMIUX TUCIUIUIAH: , TeXHOIOTHS MPOAaK TOCTUHHYHOTO
npoaykra, Kpocc-KynbTypHblil MeHeDKMEHT, IHHOBalMK B TOCTUHUYHOM OW3Hece,
[IpoekTpoBaHUE TOCTUHUYHOM AEATEIIBHOCTH

2. CTpyKTypa IMCHUIUIMHBI (MOOY/1:)

CTpykTypa IUCHHUILVIMHBI (MOOy/) NJIA 0O4HOH (pOPMbBI 00yUeHM st

OO6mIast TpyI0EeMKOCTh JUCIIUILTAHEI COCTaBISAET 3 3.€., 108 4., B TOM Uncie KOHTaKTHas paboTa
oOyyJaroIuxcs ¢ npemnoaasareiieM 42 4., caMoCTosITeIbHast padoTa 00yJarommxcs 66 .
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OCHOBA OpTraHU3AIUH JIEKIUY;
CUCTEMBI IPOJIBUKEHUS MIPaKTHYECKHE
U TIPOJIaX YCIIYT B 3aHATHUS, HA KOTOPBIX
TOCTUHUYHOM HHIyCTpUU o0CyXarTcs
OCHOBHBIE TPOOJIEMBI,
OCBCILIEHHBIC B




TEKIUAX U
chopMyIMpOBaHHBIC B
JOMAIITHHX 3a7a-
HUSIX; TUCbMEHHBIE U
YCTHBIE TOMAIITHUE
3aJjaHus;
caMOCTOSITeNIbHAS
paboTa CTyJIeHTOB,
o0CyxIeHue
MOJITOTOBJIEHHBIX
CTyZIEHTaMH 3CCe,
aHaJIu3 JIeJIOBbIX
CUTyallUl Ha OCHOBE
Kelic-MeTona u
UMUTAITIOHHBIX
MoJeinen

JInunas npogaxa yciayr
B TOCTUHUYHOM
WUHyCTpUU

YerHbiii onpoc
JICKIHUH;
MPaKTUYECKHE
3aHATHS, HA KOTOPBIX
00CyX)IarTCs
OCHOBHBIE MPOOJIEMBI,
OCBCIICHHBIC B
JCKIHSX U
chopMyIHpPOBAHHBIE B
JOMAITHUX 33713~
HUSIX; TUCbMEHHbBIC U
YCTHBIC JOMAITHHE
3aJIaHuUS;
CaMOCTOSITeIIbHAS
paboTa CTyJeHTOB,
oOcyxieHne
MOJITOTOBJICHHBIX
CTYJICHTaMH 3CCe,
aHaJIU3 JCJIOBbIX
CUTYyalluii HA OCHOBE
Kelc-MeTo/ia U
UMHTAIMOHHBIX
MOJEJIEN

Tenedonnas npogaxa
YCIyT B TOCTHHUYHOM
WHYCTPHUH

YcrHbIl onpoc
JIEKIINH;
MIPaKTHYECKHE
3aHATHS, HA KOTOPBIX
00CyXIIat0TCst
OCHOBHBIE MPOOJIEMBI,
OCBEILIEHHBIC B
TEKIUAX U
chopMyIHpPOBaHHBIE B
JIOMAIITHUX 3a]1a-
HUSIX; MTUCbMEHHBIE U
YCTHBIE JIOMAIIIHHE
3aJlaHus;




CaMOCTOSITENIbHAS
paboTa CTyJICHTOB,
o0cyxIeHue
MOJITOTOBJIEHHBIX
CTYACHTaMH 3cCCe,
aHaJIu3 JIeJIOBbIX
CUTyallUl Ha OCHOBE
Kelic-MeTona u
UMUTAITMOHHBIX
MoJenen

[Iponaxxa u
MIPOJIBIKEHUE
JIOTIOTHUTENIBHBIX YCIIyT
B TOCTHHUYHOH
WHyCTPUU

Yernblii onpoc
JICKIHUH;
MPaKTUYECKHE
3aHATHS, HA KOTOPBIX
00CyX)IarTCs
OCHOBHBIE MPOOJIEMBI,
OCBCIICHHBIC B
JCKIHSX
chopMyIHpPOBAHHBIE B
JOMAITHUX 33713~
HUSIX; TUCbMEHHBIC U
YCTHBIC JOMAITHHE
3aJIaHuUS;
CaMOCTOSITeIIbHAS
paboTa CTyJeHTOB,
oOcyxieHne
MOJITOTOBJICHHBIX
CTyJICHTaMH 3CCe,
aHaJIU3 JeJIOBBIX
CUTYyalluii HA OCHOBE
Kelc-MeToa U
UMHTAIMOHHBIX
MOJEJIEN

[Iponaxxa u
MIPOIBIKEHUE TIPO-
YK U YCITyT
pecTtopaHoB U 6apoB

YcrHbIl onpoc
TICKITUY;
MIPaKTHYECKHE
3aHATHUS, HA KOTOPBIX
00CyXIIat0TCst
OCHOBHBIE MPOOJIEMBI,
OCBEILIEHHBIC B
TEKIUAX U
chopMyIHpPOBaHHBIE B
JIOMAITHHX 3a7a-
HUSIX; MTUCbMEHHBIE U
YCTHBIE JIOMAIITHUE
3aJJaHus;
CaMOCTOSITeNTbHAS
paboTa CTyJIeHTOB,
o0CyxIeHue
MOJITOTOBJIEHHBIX
CTyJIEHTaMH 3CCe,
aHaJIU3 JIeJIOBBIX




CUTyallUl Ha OCHOBE
Kelic-MeTona 1

HUMUTAIUOHHBIX
MoJenen
IIpomaxa u Yernblii onpoc
IPOJIBUKEHUE JEKIHH;
OaHKETHBIX 3aJI0B U IIPAKTHYECKUE
KOH(pepeHL-3aJI0B 3aHATHS, HA KOTOPBIX
00CyX)IarTCs

OCHOBHBIE MPOOJIEMEI,
OCBEILICHHBIE B
JIEKIUAX U
chopMyIHpPOBAHHBIE B
JIOMAIITHUX 3a]1a-
HUSX; THCEMEHHBIE U
YCTHBIE JIOMAIIHUE
3a7aHusl;
CaMOCTOSATEIbHAS
paboTa CTyJeHTOB,
oOcyxieHne
ITOTOTOBJIEHHBIX
CTYJICHTaMH 3CCe,
aHaJIu3 JEIOBBIX
CUTYyaIlMii Ha OCHOBE
Kelic-MeTona u
MMMTAIMOHHBIX
Mojeneu
KoHTposbHas pabora

IIpuMeHeHne pekIaMHbIX

CPEICTB B TOCTUHUYHON
WUHyCTpHUH

YerHblIi onpoc
JICKIHH;
MPaKTHYECKHE
3aHATHSI, HA KOTOPBIX
00CyXTaroTCs
OCHOBHBIE TPOOJIEMBI,
OCBEIICHHBIC B
JCKIHSX
chopMyIHpPOBAHHEIE B
JOMAITHUX 33713~
HUSIX; TUCbMEHHbBIC U
YCTHBIC JOMAITHHE
3aJIaHuS;
CaMOCTOSITeITbHAS
paboTa CTyJIeHTOB,
oOcyxieHne
MOJITOTOBJICHHBIX
CTyJICHTaMH 3CCe,
aHaJU3 JeJOBbIX
CUTYyalluii HA OCHOBE
Kelic-MeToa u
UMHTAIMOHHBIX
MOJEJIEN

[Iponaxa u

YCTHBIN oIpoc




IIPOJBHYKEHUE
TOCTUHUYHOI'O
MIPEANPUATHS B CETH
WHTEPHET

TIEKIUY;
MIPaKTHYECKHE
3aHATHUS, HA KOTOPBIX
00CyXIIat0TCst
OCHOBHBIE MPOOJIEMBI,
OCBEILIEHHBIC B
TEKIUAX U
chopMyIMpOBaHHBIC B
JOMAIITHUX 3a7a-
HUSIX; TUCbMEHHBIE U
YCTHBIE TOMAIITHUE
3aJjaHus;
CaMOCTOSITETIbHAS
paboTa CTyJIeHTOB,
o0CyxIeHue
MOJITOTOBJIEHHBIX
CTyJCHTaMH 3CCe,
aHaJIu3 JIeJIOBbIX
CUTyallUl Ha OCHOBE
Kelic-MeTona u
UMUTAITMOHHBIX
MoJenen
TectupoBanue

3a4ém ¢ oyenxou 6 |2

onpoc

UTOTO: 12 | 30

66 3a4er ¢ OLIEHKOM

3. Conep:xaHue IMCUMILVINHBI (MOOYiis)

Ne | HaumeHoBaHue pa3jiena
JAUCIHHUIIJINHBI

Conep:xanue

Tema 1. Ilnan mMapkeruHra —
OCHOBA OPIraHM3AIUH CHCTEMBbI
NPOABUKEHUA M MPOAAK YCJIYT
B FOCTUHUYHON HHAYCTPUH

Opranuzanus MapKETUHIOBOM Tpynmbl. OTarbl
COCTaBJICHUS IUlaHAa MapkeTuHra. IIpoBeneHue
MapKETHHIOBOTO ayluTa. BBIOOp IENeBBIX pHIH-
KOB. [To3uunonupoBanue TOCTUHUYHOTI'O
npeanpuatusa.  OnpeneneHue  MapKETUHIOBBIX
neneil. Pa3paboTka M BHeApeHHE IJIAHOB
aesarenbHOCTH. KOHTponb UM OLIGHKa IIIaHa
MapKETHHIa Ha TOCTUHUYHBIX IpeI-IPUATHSIX.

Tema 2. JInunasi npoaaska yciayr B
TOCTHHMYHON MHAYCTPHH

Omnpenenenne NOTEHIIUAIBHBIX KIIMEHTOB
TOCTUHUYHBIX NPEN-IPUATHH.

[ToaroroBka Toprosoyi npezeHranuu. [IpoBenenue
TOPrOBOM MPE3EHTALIUM: OTKPBITUE IIPE3CHTALINN,
BOBJICYCHHE KIIMEHTA B IIPOLIECC NIPE3ECHTALNH,
IIPE3CHTALMs TOCTUHUYHBIX YCIIYT, IPE-0J0JICHHUE
BO3paXCHUH KJIMEHTA, 3aKPhITUE NIPE3CHTALUN U
nocie-ayrouas padoTa ¢ KIHMEHTOM.

[ToBbIIEHME IPON3BOIUTENBHOCTH IPOAAK B
TOCTUHUYHON UHIYCTPHUH.

Tema 3. Teneponnas npogaxa
YCJIYI B FTOCTHHHYHON HHIYCTPHH

OcHoBbl 0o0mIeHHs 1o Tenedony. TenedoHHBIN
sTuKeT. HeoOXomumble HaBBIKM OOIIEHHUS O
TenedoHy.

Ucxonaume TtenedoHHbIE 3BOHKHU: OIpEICICHHUE
MTOTEHIIUATIbHBIX KJIMEHTOB TOCTUHUYHBIX




10

OpeaNpUsTAN, Ha3HAUYCHUE JIETIOBBIX BCTpEY,
NpoJlaka TOCTHHUYHBIX YCIYT, MPOJABHKCHUE
TOCTUHUYHBIX YCIYT, YCTAHOBJICHWE OOpaTHOU
CBSI3H ¢ KiIMeHTOM, oOecrieueHue Public Relations
B TOCTUHUYHOUN MHYCTPUH.

[Toctymarorie  TenedOHHBIE  3BOHKH:  Opo-
HUPOBAaHUE TOCTHHUYHBIX HOMEPOB, OTKIMKH Ha
peKIaMy, IOUCK CIPAaBOYHON HH(OpMAIIHH.
Opranuzanus TenedOoHHON MPOJAXKU YCIYT B
TOCTHHUYHON MHIYCTPUH.

Tema 4. Ilponaka u
NPOIBHKEHHUE IOTOJHUTEIbHBIX
YCJIYT B TOCTUHMYHOI UHIAYCTPUM

Tpancnoptueie ycnyru, cnoa-ycayru, MICE-
YCIIyTH, aHMMAaLlMOHHbBIE IIPOrpPaMMBl,
OpraHu3alysi  MEpONPUATHH,  KOH(EPEHIIHIA,
0aHKeTOB, OBITOBBIE yCiIyru ( TpaueyHas NpHU
orene ), OKCKYPCHOHHOE  OOCTYy>KHBaHHE,
IIpo/iaXka CYBEHUPOB, JIp.

Tema S. [Ipoaaxxka u
NPOJABUKEHUE MPOAYKIIUM U
YCJIYyT pecTOpaHoB U 0apoB

[To3ummonupoBanne pecTopaHoB W 0apos.

Mepuanai3uHr oo " HaIUTKOB.
[IponBmwxeHre MPOAYKIIMH U YCIYT PECTOPAHOB H
0apos.

Opranuzanus BO3BpPaTHOTO OusHeca.

I[CHTCJ'IBHOCTB 110 OGCJ’Iy)KI/IBaHI/IIO KIIMCHTOB Ha
OpCaAnpuiATUAX IIUTaHUusA B TOCTHHHUYHOM
HHAYCTPpHUH.

Tema 6. [Iponaxa n
NPoJABUKeHUE DAHKETHBIX 32J10B
U KOH(epeH1-32J10B

Opranmzanusi npojax OaHKETHBIX 3ajoB. Pas-
paborka mnana mpopaxu. IlomroroBka mep-
conanma. Ilpouenypa mnpomaxu. Ilocnmemyromias
pabota ¢ KIMEHTOM. Buabl M MeToApl MpOJax
OJIFOI ¥ HAIIUTKOB.

Opranuzanus npojax KoH(pepeH-3a10B. Bunsr u
o0ycTpoiicTBo KoH(pepeHI-3an0B. bponuposanue
KOH(EpEeHI[-3aJI0B.  YTIpaBJICHHE TPOBEICHUEM
JICTIOBBIX BCTPEY B TOCTHHUYHON HHIYCTPHH.

Tema 7. Ilpumenenue
PeKJAMHBIX CPeICTB B
TOCTHHUYHOW MHAYCTPHU

HapyxHast pekinama: BBIBECKAa MPEINPHUSITHSA,
peKJlaMHBIE IIUTHI, AWM, TpPaHCIAPAHTEHI,
JJIEKTPOHHBIE TabJ0, OKPaHbI, BBHICTABOYHBIC
cTeH/bl. BeromoratenbHbIe CpeicTBa HapyKHOU
PEKITaMBI.

[Mewarnas pexnama. Pexknama B raserax: BBIOOD
ra3eTbl; pa3MEIICHHWE PEKJIAMHOTO OOpalIeHHUS;
NO3UIIMOHUPOBAaHUE PEKJIAMHBIX  OOBSBICHHN;
OTIpeJieNIeHNE pa3Mepa M TU3aiiH PeKIIaMHOTO 00-
pallleHus; COCTaBJIEHHE TEKCTa PEKIAMHOTO
oOpamieHus; OIEHKAa pPEKJIAMHBIX OOpalleHHIA.
Pexmama B JKypHajmax: THIBI  KypHAJIOB;
paspaboTka 3¢ PEKTUBHOTO PEKIaMHOTO
oOpamenusi;  co-3gaHue  (otorpaduyeckoro
UMHDKA. PekilamMa B CHEUMANbHBIX H3IaHHAX:
KaTajorax, ClipaBOYHHKax, ekerogHukax. OneHka
3((PEeKTUBHOCTHU MEYATHON PEKIIAMBI.

[Ipsmas mouroBas peknama (Direct Mail
Advertising). Pazpabotka Direct Mail kammanuu:
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co3anue «podwis KIueHTay; Tiumbl Direct Mail
kamrmanuii. Co3llaHue PeKIaMHBIX OOpalleHui
JUIsL TIPSIMOM IOYTOBOM pacchliku. OpraHuzanus
nporecca npsAMOM IMOYTOBOM pekiambl. AHanu3
s dextuBHOCTH Direct Mail kammanmii.
AymuoBu3syanbHas pekiama. Pexinama Ha paauo:
BBIOOp paMOCTaHLIMU; pPa3paboTKa PEKIaMHOTO
oOpaitlieHust sl paguo; CTOUMOCTh peKJiaMbl Ha
panno; aHamu3 JPPEKTUBHOCTH PEKIAMHOMN
KaMIlaHUU Ha paauo. Pekiama Ha TeleBUICHUU:
BBIOOp TENEKOMIAHUM, pPa3padOTKa PEKIaMHOTO
oOpaiieHust A TENEBUICHHS; CTOMMOCTH
peKJlaMbl  Ha  TEJCBUICHUU; HU3MEpEeHHE
3¢ (}EeKTUBHOCTH  pEKIaMHONW  KaMIaHUW  Ha
TeNeBUICHUU. Bupeopekiiama: BUACOOPOIIIOPHI,
BUJICOXKYPHAJIBI.

KommbrorepHas  pexinamMa B TOCTHHUYHOM
WHAYCTPUU — EPCIEKTUBHBINA BUJI PEKJIAMBI.

Tema 8. [Ipoaaxa u

NPOABMIKECHUE TOCTUHUIHOIO
NPECANPUATHAA B CETH HHTCPHET

[lonkmroyeHne TOCTUHUYHOIO MPEANPHUSITHS K
MEXIyHapOIHBIM I7100aJIbHBIM CETSIM
oponupoBanust GDS, k cuctemam OpoHUpOBaHUS
Amadeus, Galileo, Worldspan, Sabre, Abacus ,
KIU. WNHuTterpuposanue TOCTUHUYHOI'O
IPEANPUATHS B CHUCTeMbl OpOHMPOBAHUS
KpPYIHEHIIMX TOCTUHUYHBIX  cerell Cucrema
«Cupena», «Onepa», «Puneano» u ap.
JlokanbHbIE CUCTEMBI OPOHUPOBAHMUS.
AJbTepHaTUBHBIE CUCTEMbI OPOHUPOBAHUS
TypornepaTopckue cucTeMbl OpOHUPOBAHUS
JuctpuOyist TOCTUHHUIBI B KOMIIBIOTEPHBIX
CUCTEMaxX OpOHMPOBAHMS
[Tnomanxu OpOHUPOBAHMSL:
Expedia.com, Ostrovok.ru, ap.

Booking.com,

4. OOpa3oBaTesibHbIe TEXHOJOTHHU

Ne -

W/ Haumenosanue Buowt yueonoi Hughopmayuonnwie u oopazosamenvhoie

n paszoena mexnonozuu

1 2 4

1. |IInan mapkeTuHra — Jlexmus 1,2 BBonHas nexuus ¢ UCIOIb30BaHUEM
OCHOBa OpraHMU3allU BUJICOMaTEepUaIOB

CHUCTEMBI MPOABUKEHHUS
U MPOJAXK YCIYT B
TOCTUHUYHOM
WHIyCTpUHU

Cemunap 1,2,3

CamMmocTogTrenbHas

Pa3BepnyTas 6ecena ¢ 00CykIeHHEM TOKIaaa

KoHcynsTpOBaHME U IpOBEPKA TOMALTHUX
3aIaHAM MIOCPEIACTBOM DJIEKTPOHHOU ITOYTHI

JInunas npoxaxa yciyr
B TOCTUHUYHOU
WH]IyCTPUHU

HGKHI/IH C UCITOJIb30BaHUEM IMPE3CHTAlINN

Pa3BepHyTas Oecena
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Cemunap 4,5,6

KOHCy.]'ILTI/IpOBaHI/Ie U MPOBEPKa JOMAIITHUX

CaMocTosTenbHas |3alaHui OCPEACTBOM JIEKTPOHHOU MOYTHI
pabota
Tenedonnas nponaxka  |Jlekus 5 Jlek1us ¢ UCNONB30BaHUEM NIPE3CHTALUN

yCIIyT B TOCTUHUYHOMN

Pa3BepnyTas Oecena

WHyCTPUH
Cemunap 7,8,9,10 |KoHCynbTHpOBaHUE U MPOBEPKA TOMAITHUX
3a/IaHUM TOCPEJICTBOM JIEKTPOHHOU MOYTHI
CamocTosTenbHas
pabora
[Iponaxa u Jlexius 6,7 Jlekuus ¢ UCNOIB30BaHUEM NIPE3CHTALUU
MIPOABHKEHUE
JOTIOJTHUTENBHBIX yciuyT (CemuHap Pa3BepHnyTas 6ecena
B TOCTHHHYHOH 11,12,13,14
WHIYCTpUU KoncynsrupoBanue u npoBepka JOMaIIHUX
3aIaHUH MTOCPEICTBOM AJIEKTPOHHOU MOYTHI
CamocrosTenbHas
paboTa
[Iponmaxa u Jlexunsa 8 Jlexnus ¢ UCTIONB30BAaHUEM MTPE3ECHTALIMHI
MIPOJIBUYKEHUE
MPOYKITUU U yCIIYT Cemunap Pa3BepnyTas 6ecena
pecTopaHoB U 6apoB 15,16,17,18
KoncynprrpoBanue u mpoBepka JOMaITHUX
CamocrosiTenbHas [3alaHuid MOCPEACTBOM IJIEKTPOHHOM MOUTHI
pabora
[Iponmaxa n Jlexus 9 Jlexuus ¢ HCIIONB30BaHUEM ITPE3ECHTALIMHI
MPOABHKEHUE
OaHKETHBIX 3aJI0B U Cemunap PaszBepnyras 6ecena KontponpHas pabora
KOH(epeHII-3a10B 19,20,21,22
KoncynsrrpoBanue u nmpoBepka JOMaIIHUX
3aJlaHu¥ TIOCPEACTBOM 3JIEKTPOHHOU MOYTHI
CamMocTosTenbHas
pabora
[Ipumenenue Jlexmus 10,11 Jlek1us ¢ UCoNb30BaHUEM MPE3CHTAIUU
pPEKJIaMHBIX CPEJICTB B
TOCTUHUYHOMN CemuHnap PazBepnyTas 6ecena
WHIYCTPUH 23,24,25.26
KoHcynbpTupoBaHue U MpoBepKa JOMAITHUX
3a/IaHUM TOCPEJICTBOM JIEKTPOHHOU MOYTHI
CamocrosiTenpHas
pabora
[Iponaxa n Jlekmus 12 Jlekius ¢ UCnoap30BaHUEM MPE3CHTAIUU
MIPOJIBUXKEHUE
TOCTUHUYHOTO CemuHnap PazBepuytas 6ecena TectupoBanme
MPEANPUATUS B CETH 27,28,29,30

UHTEPHET

KoHcynsTpOBaHME 1 IpOBEPKa JTOMALTHUX
3aIaHAM MIOCPEIACTBOM DJIEKTPOHHOU ITOYTHI
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CamocTosTenbpHas
pabota

5. Onenka mIaHMpPyeMbIX pPe3y/ibTATOB 00y4YeHUsI

5.1. Cucrema oLleHUBAHUS

dopma KOHTPOJIS Makc. KoJn4ecTBo 02/1J10B
3a onny Bcero
padory
Texymui KOHTPOJIb:
- KOHMpOAbHAs paboma 15 bannos 15 bannos
- yyacmue 6 OUCKYcCuu Ha cemunape |5 6annos 15 6annos
- gblCMynJieHUue ¢ OOKIA00M 5 6annos 15 bannos
-mecmuposanue 15 bannos 15 6annos
[TpomexyTouHas arTecTarus 40 6annos 40 6annos
(3auem c oyeHKoll)
HToro 3a cemectp 100 6annos

[Tomy4yeHHBIM COBOKYIIHBIN pe3yibTaT KOHBEPTUPYETCSA B TPAJIULMOHHYIO HIKATy OLIEHOK U B
IKaJTy olleHoK EBporieiickoil cuctemsl nepenoca u HakoruieHust kpeautos (European Credit
Transfer System; nanee — ECTS) B cooTBeTCTBUU C TaOnULIEH:

100-anmkHas TpagumonHas mkamra Ixana ECTS
IIKaJIa

95 -100 A

2304 OTJIIMYHO B

68 — 82 XOpOLIO 3a4TEHO C

56 —67 D

50_55 YJIOBJIETBOPUTEIILHO E

20 — 49 HEYJIOBJIETBOPUTEIHLHO HE 3a4TE€HO FX

5.2 Kputepuu BbICTaBJICHHUS OLIEHOK

Banasl/ Ouenka no Kpurepun oneHkn pe3yJibTaToB 00y4eHus 10
Ixana AUCHUIINHE AUCHUIINHE
ECTS
100-83/ «OTIUIHO»/ BricTaBnsiercs oOyuaroiemycs, ey OH TITyOO0KO U TIPOYHO
A.B «3a4YTEHO YCBOWJI TEOPETHUECKUI U ITPAKTUYECKHUI MaTepuai, MOXKET
(oTMYHO)»/ IIPOAEMOHCTPUPOBATH 3TO HA 3aHATHUAX U B XOIE
«3aUTEHO» IPOMEXKYTOYHOM aTTecTaliu.

OO0yuaromuiicst UCUEpNbIBAIOIIE U JIOTHYECKU CTPOMHO
u3JaraeT yuyeOHbIN MaTepuall, yMeeT YBS3bIBaTh TEOPHIO C
NPaKTUKOM, CIIPABISIETCS C PEIIEHUEeM 3ajay
npodeccHOHaTFHON HAPAaBICHHOCTH BHICOKOTO YPOBHS
CJIO’KHOCTH, NTPaBUIIbLHO OOOCHOBBIBACT ITPUHSATHIE
pelieHus.

CB00OOTHO OpUEHTUpPYETCS B yueOHOU U
npodecCHOHATLHOM JInTepaType.
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Banael/
HIxana
ECTS

OueHka mo
JUCHUILIMHE

Kpurtepun onieHkH pe3yJibTaToB 00y4eHHs 10
AUCUHHILINHE

OrueHKa 1Mo JUCIUIUIMHE BBICTABIISIIOTCS 00Y4arOIIeMYCsl C
y4€TOM pe3ysIbTaTOB TEKYIIEH U MPOMEKYTOUHOM
aTTecTalllu.

KoMmnierennuu, 3akpeniéHHble 3a JUCIUITTUHOMN,
c(hOpMUPOBAHBI HA YPOBHE — «BBICOKUIY.

82-68/

«XOpotIo»/
«3aUTEHO
(xoporo)»/
«3aUTCHOY

BeicTraBnsiercs oOydaromemycs, €ciii OH 3HaeT
TEOPETHUUYECKUI U IIPAKTUYECKUN MaTepHall, FPAMOTHO U 110
CYLIECTBY M3JIaraeT €ro Ha 3aHATUSAX U B XOJIE
IIPOMEKYTOYHON aTTECTAllUU, HE JOIYCKasl CYIIECTBEHHBIX
HETOYHOCTEH.

OOyuaroluiicss IpaBUIBHO IPUMEHSIET TEOPETHUECKHE
MIOJIOXKECHHUS ITPU PELICHUH MTPAKTUYECKUX 3a]a4
npodeccHOHaTBFHON HAIPABICHHOCTH Pa3HOTO YPOBHS
CJIO’KHOCTH, BJIa/Ie€T HEOOXOAUMBIMU JIJIsl 3TOTO HaBBIKAMH
U IpUEMaMH.

JlocTaToyHO XOPOLIO OPUEHTUPYETCS B yUeOHOU U
npodeccuoOHaTBHOHN JINTepaType.

OneHka no AMCHUIUIMHE BBICTABISAIOTCS 00yJaromemMycs ¢
y4E€TOM PE3YyJIbTaTOB TEKYILIEH U IPOMEKYTOUYHOU
aTTecTaluy.

Komrnierennuu, 3akperiéHHble 3a JUCUUTUTAHOM,
c(OpMHUPOBaHBI HA YPOBHE — «XOPOLIHIY.

67-50/
D.E

«Y/IOBJICTBOPUTEITH
HO»/

«3a4TEHO
(YIIOBJIETBOPUTEIH
HO)»/

«3aYTEHO

BricTaBnsiercsa obyuaroiemycs, eciiv OH 3HaeT Ha 6a30BOM
YPOBHE TEOPETUYECKUN U IIPAKTUYECKUN MaTepHall,
JIOTIYCKAaeT OT/EIbHbIE OLIMOKH MPU €ro U3JI0KEHUHU Ha
3aHATHAX U B XOZE MPOMEXYTOYHON aTTEeCTaLlUU.
OOyuaronuiicss UCIBITHIBAET ONPEACIEHHBIE 3aTPYIHEHUS B
IIPUMEHEHUHU TEOPETUYECKUX TIOJI0KEHNIN IIPU PELLICHUU
NPAaKTUYECKUX 3ajiad NPOPEeCCUOHATBLHON HAalPaBIEHHOCTH
CTaHapTHOT'O YPOBHsI CJIOXKHOCTH, BIAJEET
HEOOXOAMMBIMU JJIs1 3TOr0 0a30BBIMH HaBBIKAMU U
IpUEMaMH.

JIeMOHCTpHPYET TOCTATOYHBIA YPOBEHb 3HAHHS YICOHOM
JUTEpaTyphl M0 AUCLUIIIMHE.

OneHka N0 AMCHUINIMHE BBICTABIISAIOTCS 00ydaroImeMycs ¢
YYETOM pe3yJIbTaTOB TEKYLIEH U IPOMEKYTOUYHON
aTTecTaluu.

Komnerennum, 3akperiéHHble 3a JUCIUIIIIMHOM,
c(OpMHUPOBaHbI HA YPOBHE — «JIOCTATOUHBINY.

49-0/
FFX

«HEYIOBJIETBOPUTE
JILHOY/
HE 3a4YTEHO

BricTaBnsiercs oOydaroiemycsi, €ClIi OH He 3HAeT Ha
0a30BOM YPOBHE TCOPETUUCCKHUM M MPAKTUUECKUIN
MatepHall, A0MycKaeT rpyOble OIHOKH NP €T0 W3N0KECHUH
Ha 3aHATHUAX U B XO/I€ HpOMe)KyTOLIHOI\/'I arTrecTaluu.
OOyuaromuiicst UCTIBITHIBAET CEPbE3HBIC 3aTPYIHEHHS B
IIPUMEHEHUN TEOPETUYECKHUX MOJI0KEHUHN NP PELICHUN
MPAaKTUYECKUX 3a7a4 MpodeCCUOHATBFHON HANPAaBIEHHOCTH
CTaHJApTHOIO YPOBHS CIOKHOCTH, HE BIIAJIEET
HEOOXOAMMBIMHU JIJIsl TOTO HABBIKAMU U MPUEMAMH.
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Banasl/ Ounenka no Kpurtepun onieHkH pe3yJibTaToB 00y4eHHs 10
Hlkana AUCHMILINHE AUCUHHILINHE
ECTS

JleMoHCTpHpYeT (pparMeHTapHble 3HaHUs y4eOHOH
JIUTEPATYPBHI 110 JUCLUILIMHE.

OneHka o AUCLUUILIMHE BBICTABISAIOTCS 00yJaromeMycs ¢
y4E€TOM PE3yJbTaTOB TEKYIIEH U IPOMEKYTOUYHOU
aTTecTaluy.

KomnereHnnuu Ha ypoBHE «JI0CTaTOYHBIN), 3aKPEIUIEHHBIE
3a AMCLUUILIMHON, He COPMHUPOBAHBI.

5.3. OueHounble cpeacTBa (MaTepHasbl) VISl TEKYLIEro KOHTPOJIA YCIeBaeMOCTH,
MPOMEKYTOYHOM aTTeCTAUU 00YYAIOIIMXCS MO THCIHUILIHHE

BOHpOCBI JJIA IOJATOTOBKH K 3a4€Ty C OHCHKOI;’IZ

1. «310MUHKW», KOTOPBIE MOTYT C/I€NIaTh MOCEIICHHE PeCTOpaHa He3a0bIBAEMbIM

2. «Ipoduip KIMEeHTa» TOCTUHUYHOTO MPEANPUSATHS: ONpeeTeHre; nHpopmanus,
COJIEPIKa-1IAsICS B 9TOM JIOKYMEHTE

3. AHanM3 KOHKYPEHIIMU U METO/IbI €T0 MPOBEACHHS B TOCTUHUYHON UHIYCTPUHU

4. Bnusiare notpebuTenst Ha mporecc MPOU3BOACTBA M (HOPMUPOBAHKE CHCTEMBI COBITA
TOCTUHUYHBIX YCIYyT

5. BHeapenue HOBBIX TEXHOJIOTHH MPOJIaK KaK BaKHENIIasl TCHICHIUS Pa3BUTHS TOCTH-
HUYHOUW MHYCTPUHU

6. BospaxkeHnus KIHMEHTOB U CIIOCOOBI UX MPEOAOJICHHS TIPU JTUYHOM MPOJIaXKe TOCTUHUYHBIX
yciayr

7. JlanHble, HEOOXOMMBIE JIJISl YCTEIIHOTO TPOBEICHUS MPE3CHTAIIUN TOCTUHUYHBIX YCIIyT
8. 3Ha4yeHre YTHUKETa TeIe(OHHOTO OOIIEeHHUs A COTPYAHUKOB TOCTUHUYHBIX MPEATPUSTHI
0. W3menenus1, mpou3oIIeAne B MOTPEOUTENbCKUX MPEMOUYTEHUAX U IPUBBIUKAX
KJINEHTOB PECTOPAHOB 32 MOCJEIHNUE TOJbI

10.  Hcnonbs3oBaHue CPEACTB HAPY>KHOW PEKIIaMbl B TOCTUHUYHOW UHIYCTPUU

11. HcTounuku nHGOpMaLUU AJIsi COCTABIECHUS «IIPOQUIIS TOCTS» pecTOpaHa

12.  Kareropuu ucxomsnmx TexeQOHHBIX 3BOHKOB Ha TOCTUHUYHBIX MTPEITPHUSITHIX

13. KomMyHuKaImoHHas MOJUTUKA TOCTUHUYHBIX MPEINPUATHI

14. KomnbrorepHas pekiaama TOCTUHUYHBIX yCIIyT

15. MapKeTuHroBbli ayqUT FTOCTUHUYHBIX MPEANPUITHI U €r0 OCHOBHBIE COCTABJISIOLINE
16.  Meronap! onieHKH 3(p(PEeKTUBHOCTH peKJIaMbl B TOCTUHUYHOW WHTYCTPUH

17. MeTtonp! popMupoBaHHsl MApKETHHTOBOTO OropKeTa. Havmydimmii THIT MapKeTHHTOBOTO
Or0/pKeTa JUIS NPEANPHUITAN TOCTUHUYIHOW WHITYCTPUH

18.  HaBsiku, He0OOXOIUMBIE MTPHU OCYIIECTBICHUH TEIEPOHHBIX 3BOHKOB C LIETbI0
OTIPE/ICIICHHS TOTEHIIUATBHBIX KIIMEHTOB TOCTUHUYHBIX MPEIIPUITHI

19.  Onpenenenuie CTOMMOCTH ayAMOBU3YalIbHOM pEeKJIaMbl TOCTUHUYHBIX YCIYT

20.  OcHOBHbBIE MApKETHUHIOBBIE AIEMEHTHI IIpoLecca Pa3pabOTKU MEHIO

21. OCHOBHBIE pa3/ieiibl MAPKETUHIOBOTO TUIaHA OT/IE]a KeUTepUHTa

22.  OcCHOBHBIE pa3IUIHs MEXKIY TeIe()OHHBIMH 3BOHKAMH C TSI MPOJIAKH TOCTHHUYHBIX
YCIYT U C LIEJIbIO UX MPOJIBUKEHUS

23.  OcHoOBHBIE CTIOCOOBI TNIAHUPOBKY KOH(EPEHII-3aJI0B

24.  OcHOBHBIE CTaJIUU NIPOBEICHUS TeIePOHHBIX Oece/l 0 Ha3HAYCHUIO JIEJIOBBIX BCTpeU
25.  OcCHOBHBIE CTpaTETUU MO3UIIMOHUPOBAHUSI TOCTUHUYHOTO MPETPUATUS

26. OCHOBHBIE THUITBI JIMYHBIX MPOJIA’K B TOCTUHUYHOU UHIYCTPUH

27.  OcHoBHbIE QYHKIIUU TTOJIPA3ICICHIA KSUTEPUHTA HA MPEANIPUATHSIX TOCTUHUIHON HHITY-

CTpUu
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28.  OcHOBHBIE ATarbl pa3pabOTKH MJIaHa MAPKETUHIa TOCTUHUYHBIX MPEIIpPUsATHII

29.  OcoOeHHOCTH PEKIaMUPOBAHUS JEATENbHOCTH TOCTUHUYHBIX MPEANPHUATHI B
CTeLMAbHBIX M3/IaHUX (KaTajorax, CpaBOYHHUKAX, €KETOHUKAX)

30.  IlepeueHb u XapakTepUCTHKAa OCHOBHBIX KaTeropuili HeBepOaJIbHbIX KOMMYHUKAIUI B
TOCTUHUYHON UHIyCTpUHU

31.  Ilocrynaromue B TOCTUHHIIBI Tesle(OHHBIE 3BOHKH U UX BIUSHUE HA MPOJAXKY YCIYT
TOCTH-HUYHBIX NPEANPUATUI

32. [TprémMbl KOMIIOHOBKH MPOAYKIIMH PECTOPAHOB, CIOCOOCTBYIOIINE YBETHUEHUIO MTPOAAK
33.  Ilpuémsl, nCnoab3yeMbIE areHTaMH 110 JINYHBIM IIPO/IaXkaM B TOCTHHUYHOW HHAYCTPUH
34. [TpyuHIMIIBI OpraHU3alM MapKETUHIOBOM I'PYIIIBl HA TOCTUHUYHBIX MPEIIPHUATHAX

35.  Ilpn4uHBI BO3MOXHOTO CPbIBA IPOBEAECHUS TOPTOBOU MTPE3EHTAILIMM TOCTUHUYHBIX YCIYT
36. [Iponaka xoH(epeHII-3aJI0B TOCTHHHYHOTO KOMILJIEKCa

37.  llponBmxeHHE yCIIyT PECTOPAHHOTO MPEATIPUATHS

38.  CopneprkaHue OCHOBHBIX IPUEMOB 3aBepILIEHUS Telle(OHHOTO pa3roBopa
CMOCOOCTBYIOIIMX MPOAAXKE YCIYT MPEANPUATHI TOCTUHUYHON UHYCTPUU

39.  Co3paHue peKIaMHOTO 0OpalieHus Uil IPSMOM MOYTOBOM pacChUIKU

40.  TpeOGoBaHus, NpeaAbSBIIEMbIE K pa3pabOTKe MApPKETUHIOBBIX IIeJIeif TOCTUHUYHOTO Tpe/-
MIPUSITHS

41.  YMeHue ciymaTh KJIMEHTa IPU MPOBEICHNUN TeIePOHHBIX Oecen

42. VYcraHOBIIEHHE [IEHBI TAKETHOTO NIPEIOKEHUS B PECTOPaHE

43.  daxTOpbl, yYUTHIBAEMBIE [IPU AHATIN3€ KOHKYPEHLIUN HAa PHIHKE PECTOPaHOB

44. @DaKTOpbl, YYUTHIBAEMBIE ITPU Pa3MELIEHUN HAPYKHOW pEKJIaMbl IPEIITPUATUN TOCTU-
HUYHON UHIYCTpUU

45. [lenoBas monutHka pectopana. PakTopbl, BIUIIONINE HA MPOIECC IIEHO0Opa30BaHUs HA
pe-CTOpaHHbIE MPOAYKTHI U YCIYTH

46.  Drambl IPOBEIEHMS TOPrOBOIl MPE3eHTAMU TOCTUHUYHBIX yCIyT

IIpumepHas TeMaTHKA J0KJIANA0B,
1. Opranmzanus ¥ (yHKIMOHMPOBAHHWE MApPKETUHIOBOM TIpymIibl Ha TOCTHHUYHBIX
MpEeNNpUIATUSIX (Ha IPUMEPE KOHKPETHOTO TOCTUHUYHOTO MPEATIPUATHS).
2. TIlpoBeneHne MapKeTMHIOBOIO ayuTa Ha TOCTUHUYHBIX MPEANpPUATUSAX (Ha MpUMepe
KOHKPETHOTO TOCTUHUYHOT'O MPEANPUSATHS).
3. CocraBiieHne U peanu3ays MjaHa MApKETUHIa Ha TOCTUHUYHBIX NPEANpUATUsIX (Ha
IpUMepe KOHKPETHOIO TOCTUHUYHOTO MPEAIPUITHS).
4. Tunbl Bo3pa’keHUH KIMEHTOB U CIIOCOOBI UX MPEONOJICHUS NPU MPOBEICHNUN JINYHOM
MIPOJIaKU TOCTUHUYHBIX yCIIYT.
[ToBpIIEHNE TPOU3BOJUTEIBHOCTH NPOJAK B TOCTUHUYHON UHyCTPUH.
MeTo/pl ¥ IPHEMBI aKTUBHOTO CITYIIAHUS TP MIPOBENCHUH TesIe(hOHHBIX Oeces.
7. Opranuszanus TeaeGoHHONW MPOJaKU yCIyr B TOCTUHUYHOW MHIyCTpHU (Ha MpUMeEpe
KOHKPETHOTO TOCTUHUYHOT'O IPEANPUATHS).
8. CoBpeMeHHblE TEHJIEHIIMM H3MEHEHUs MOTPEOUTENbCKUX MPEANOUYTEHUN U TNPHUBBIYEK
KJINEHTOB PECTOPAHOB U OAPOB.
9. Opranuzanus nNpojaxk OaHKETHBIX 3aJI0B HAa MPEANPUATHIX TOCTUHUYHON MHIYCTPUH
(Ha mpuMepe KOHKPETHOTO TOCTUHUYHOTO MPEATIPUATHS).
10. YnpasneHne npoBeACHUEM JEIIOBBIX BCTPEY B TOCTUHUYHON UHAYCTPHH.
11. IleyaTHas pekinaMa B TOCTUHHYHOW UHAYCTPHH.
12. KomnbroTepHas pexkyiaMa B TOCTUHUYHOMN UHyCTPHUH.
13. Ilo3uMoOHUpOBaHUE TOCTUHUYHBIX MPEANpUATHH (Ha THpuUMepe KOHKPETHOTO
TOCTUHUYHOTO NPEATIPUATHSA).
14. KoHTponb U OIEHKA MJIJaHa MApKETUHIa HA TOCTUHUYHBIX IPEANpUATUAX (Ha IpUMepe

SN
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KOHKPETHOTO TOCTUHUYHOTO MPEANPUITHS).

OCHOBHBIE THUIBI TUYHBIX POJAXK B TOCTHHUYHON UHIYCTPHUU.

BepOanbHble 1 HeBepOaIbHbIE KOMMYHHKAIIMU M UX MCIIOJIb30BAHUE B TOCTUHHUYHON
WHIYCTPHH.

IToaroroBka u MpoOBENECHUE NPE3CHTALUU YCIIYT TOCTUHUYHOIO MIPEANIPUATHS
TenepoHHBIIN 3TUKET B TOCTUHUYHOW UHIYCTPHH.

Tunel ¥ Ha3HaueHHE UCXOAALIMX TeNe()OHHBIX 3BOHKOB HA TOCTHUHUYHBIX
MPEANPUATHSIX.

Tunel ¥ Ha3HaueHHE TMOCTYMAIOUIMX TeNe()OHHBIX 3BOHKOB HA TOCTHHHUYHBIX
MPEANPUATHSIX.

. Ilo3unimoHrnpoBaHue pecToOpaHOB U 0APOB Ha PHIHKE YCIIYT TOCTEPUUMCTBA.
22.
23.
24.
25.

Mepuangaii3uHT OJIFO]T M HAITUTKOB B pECTOpaHax U Oapax.

[IponBukeHue NPOAYKIIUHN U YCIYT PECTOPAHOB U OapOB.

Opranu3aius BO3BpaTHOro OM3Heca Ha MPeANpUATUIX MTUTaHUS.

Opranuzanus noApasfeieHUul KEeHTEepUHra Ha MNPEeINpHUITHAX TOCTHUHUYHON
MHAYCTpHUH (HA IpUMeEpe KOHKPETHOTO TOCTUHUYHOTO MPEANPUATHSA).

PazpaboTtka miaHa mpojax OaHKETHBIX 3aJI0B U KOH(EPEHI[-3aJI0B Ha MPEeANPUATUSIX
TOCTUHUYHOMN MHIyCTpUU (Ha MpUMepe KOHKPETHOTO TOCTUHUYHOTO MPEATIPUATHS).
Bunsl u o0ycTpoHCTBO OaHKETHBIX 3aJI0B M KOH(EpEeHII-3aJ0B Ha MPEANpUATHSIX
TOCTUHUYHOMN MHIyCTpUH (Ha MpUMepe KOHKPETHOTO TOCTUHUYHOTO MPEATIPUATHS).
Vcnonb30BaHre HapYKHOM peKiIaMbl MPEANPUATUSIMH TOCTUHUYHOM MHIYCTpUU (Ha
MpUMepe KOHKPETHOTO TOCTUHUYHOTO MPEATIPUITHS).

Opranuzanus npouecca npsMoi NOYTOBOW peKiaMbl Ha NPEANPHUATHIX TOCTUHUIHON
UHAYCTpHUH (HA IpUMepe KOHKPETHOTO TOCTUHUYHOTO MPEINPUSATHSA).

Hcnonp3oBaHue  ayIMOBHM3YaJIbHOM  PEKIAMbl  NPENNPUATHAMH  TOCTHHUYHOU
UHAYCTpHUH (HA IpUMepe KOHKPETHOTO TOCTUHUYHOTO MPEINPUSATHS).

Bbi0op coBpeMeHHBIM rOCTUHUYHBIM Npeanpustuem ACY.

JlokanbHble ceTH OPOHHUPOBAHUSI.

OcobeHHOCTH OpOHMPOBAaHMSI TOCTUHUYHBIX YCIYr B POCCHICKOM HMHIYCTpUH
rOCTENPUHUMCTBA.

Texnonorun paboOTHI M pa3MelLIeHNss TOCTUHUYHOM yciyru B Booking.com/

Mecto U ponb MHQOPMAIMOHHBIX TEXHOJOTMM B MPOJABM)KEHUU TOCTHHUYHOTO
MIPOAYKTA.

WuTepHet kak 3¢ (heKTHBHOE CPEACTBO MPOABIKEHUS TOCTUHUYHOTO MTPOAYKTA.
DNEeKTpOHHAas peKjama.

CalT rOCTHHUYHOTO

dopmupoBaHue COBITOBON CETH TOCTUHUYHOTO MPOITYKTa

YcnoBus NpoABUKEHHSI TOCTUHUYHOTO IPOIYKTa

OcobeHHOCTH peKIaMbl B TOCTUHUYHOM On3Hece

Hcnonp3oBanne  pekiaMbl TOCTUHUYHBIM NPEANPUATHEM JJs  NPOJABMKEHUS
TOCTUHUYHOTO MPOIYKTA.

Peknama kak cpeacTBO MPOABMKEHUS TOCTUHUYHOTO MPOIYKTA.

CrumynupoBaHue cObITa: MOHATHE U

JloHsITHE TEXHONOTUH MPOABMKEHUSI TOPrOBOM MapKH B TOCTUHUYHOM OHM3HECE
Hcnonb3oBaHue OpeHanHTa B IPOIBM)KEHHUH TOCTHHUYHOTO MPOAYKTA.

®paHYaif3uHT B TOCTUHUYHOM OH3HECe.

CBsI31 ¢ OOIIECTBEHHOCTHIO B MMPOABMKEHUH TOCTUHUYHOTO TPOIYKTA.

Meponpusartus PR B roctunnyHoM 6u3Hece.

[IpsimMoil MapKEeTHHT B TOCTUHUYHOM OM3HECE.

JInuHbIe MPOJAXKK KaK CPEICTBO MPOJBUKEHNUS TOCTUHUYHOTO TPOTyKTa.

WHTEpHET KaK CpeICTBO MPOABUKEHNS TOCTUHUYHOTO MPOIYKTA.

DJeKTpOoHHAs 0YTa KaK CPEeICTBO MPOJBUKEHNUS TOCTUHUYHOTO TPOTyKTa.
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54. DnexTpoHHas pekiaMa B TOCTUHUYHOM OHM3HEce.

55. CaliT TOCTHHHYHOTO IPEIITPUATHS.

56. UHpopMaliMOHHbIE TEXHOJIOTMM KaK CPEJACTBO MPOABMKEHHUS TOCTHUHUYHOTO
MIPOAYKTA.

57. Texnonorust pOpMUPOBAHHS UMHUJIKA TOCTUHUYHOTO MPEIPUATHS

58. ®opMBl B3aMMOOTHOLIEHWH TOCTUHUYHOTO TNPEINPUATUS  C BHYTPEHHEHM U
BHEIIHEN OOLECTBEHHOCTHIO.

OOpa3ubl TecTOB /Jisl NPOBeJeHHMS TEKYyIIero KOHTPOJSI H HPOMEKYTOYHOM
arrecTallid 1O HTOraM OCBOCHUSl JMCHUIUIMHBI, a TakKxke JUIA KOHTPOJA
CaMOCTOSAITEJIbHOM padoThI 00yuyaromerocs

1. Kakoe u3 cremyromux yTBEpKICHUH O TeleOHHON ONUI-TIpOJa¥e yCIyT
rOCTEe-IPUUMCTBA SIBJISETCS BEPHBIM?

a) TenedoHHas ONUII-MPOJaka BO3ZMOXKHA TOJBKO HA MPEATPHUSTHUSIX, BIAICIONTUX
KOMITBIOTEPHBIM U T€JIEMapKETUHTOBBIM 000PY/I0BaHHEM

b) COTPY/AHUKH, yYACTBYIOIIUE B Tele(hOHHON OMUI-TIpoNaxke, JODKHBI 00Ja1aTh
OTIBITOM M OBITh O0YYEHBI TEXHUKE MPOJIAXK

c) TM000W COTPYIHHK MPEIIPUITUS HHIYCTPUU TOCTEIPUAMCTBA MOKET y4aCTBO-
BaTh B TeJICHOHHBIX OJIMII-TTPOIAKaAX

2. Hcnonp3oBaHue MOCTEPOB B JIOOOW TOCTHHHIIBI IS O3HAKOMIICHUS TOCTEU C
yClly-raMu ¥ 000pYyA0BaHUSMH MPEATNPUSATHUS SBISIETCA IPUMEPOM:

a) BHYTpPEHHETO MepYaHai3uHTa

b) MIPUBJICUCHUS [IETIEBBIX TPYIII FOCTEH

C) TPaH3UTHON PEKJIaMBbI

3. "BwI cka3anu, 9TO HOMEpa B Hallel rocTuHuIe KoMpopTHBL, BepHO? U BBI TpH-

3HAJM PACIOIOKEHHE HAIel TOCTUHHIBI YIOOHBIM. MOTy s 3ape3epBHpOBATH MPO-BEICHHUE
€XKEeroTHOM KOoH(epeHIH Bamieil kopropamuu Ha 20 gexadbpsi?". DTO BbI-CKa3bIBaHHE
ABJIACTCA IPUMECPOM:

a) OKOHYaHUs Tesie(pOHHOM MPOJaKy MyTeM MPEIIOI0KEHUS

b) OKOHYaHHUS TeNe(POHHOM MPOAAKH ITyTEM CEPUH HE3HAUUTEIbHBIX COTIIAIICHHUH

C) OKOHYaHUS TeIeHOHHOW MPOAAKHU ITyTEM 0003pEHUS

4. Kakoiif Tun pexnamsl siBisgercst Haubonee >pQPEKTUBHBIM IS MPEIIPUATHHA C
OTpaHUYEHHBIM PEKJIIAMHBIM O0/KETOM?

a) TEJICBU3UOHHAs pEeKJIaMa

b) KypHaJbHas peKiiaMma

C) COBMECTHAs peKJIaMa

5. Kakoe wu3 crenyrommx yTBEpKACHUW SIBISIETCS BEPHBIM IO OTHOIICHHUIO K
KypHa-am?

a) OOJBIIMHCTBO JKYPHAJIOB HAIIEJICHO Ha OOIIYIO ayUTOPHIO

b) OOJIBIIIMHCTBO KYPHAJIOB SBJISIOTCS OOIIEHAIIMOHALHBIMU

C) KYpPHAJIbI MMEIOT COKpAIllEHHBIM TEepHUOJ MCIIOJIb30BaHUS 10 CPaBHEHUIO C
rase-TamMmu

Oo0pa3sen keiica KOHTPOJIbLHOW PadOThI.
Ketic
JIro0Ooit Ou3Hec, B TOM 4YHCIIe TOCTCIPUUMCTBA M TypHU3Ma, CYIIECTBYET B PBIHOYHOM
cpe-Zie, 1 MapKeTHHIOBBIE MPOMAaxH BCeraa OOXOIATcs Ooporo Jodomy mpeanpustuio. OT
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TOTO, HACKOJBKO MPAaBUJIBHO BHIOpaHA PHIHOYHAS HUIIA M KaK OTCJIECKUBAIOTCS CHUTHAJIBI
pPBIHKAa 3aBU-CHT CYIIECTBOBaHHE KommaHuu. [Ipoananusupyiite omHOKM MapKeTHHra,
KOTOpBIE Hallleé BCEro BCTpedaroTcs Ha npakTtuke. C 4yem Bbl He comtacHel? Yrto emie crona
MO’KHO JT0OOaBUTH?

JlecsiTh MApKETUHTOBBIX 3aIIPETOB!

I. HeocsenomiieHHOCTE 0 KOHKypeHTax. He JieHHTeCh OTCleXHBaTh, YTO U KAk
MPOJAOT KOHKYPEHThI. Hy»HO MpeicTaBisATh, UeM Ballle MpeiokeHe MOKeT ObITh MHTepec-
Hee JUIs mokymarenel. M36eraiite npsmMoil KOHKYpEHIIMH — JJIsl 3TOTO HaJ0 MUMETh SIBHBIE
npe-umyiectsa. Mmre cBOO HUILY, IMEHHO TaK U BOHUKAIOT YHUKAJIbHbIC (PUPMBI.

2. Brinyck HeakTyallbHOTO TOBapa/yClyru. Y MHOTHX TOBApOB M YCIIYT €CTh Tak
Ha3bIBAEMbIIl JKM3HEHHBI LHUKJI, O KOTOPOM HAJ0 NOMHUTb. VHaue MOXHO MNpOIyCTHTbH
MOMEHT "ymupanus" npoaykra. Hamo 3apaHee momyTHO ocBaMBaTh JPYrHMe€ TOBAaphl U yCIIyra
npoxyMaTh JAEUCTBUS MpHU OyAaylMX H3MEHEHHUSX B IPOU3BOJCTBE MOAOOpPE KaapoB U
opranu3anuy. [Ipm HEMOATOTOBIEHHOCTH K CHHMKEHHUIO CIIPOCA MPHUIETCS HEKOTOPOE BpeMs
BITyCTYIO OIJIAUMBAB paboTy NMPOU3BOJICTBA, CKIA/Ibl, IPOJABIIOB.

3. [Ipenebpexenne ce30HHOCThIO OM3HEeca. B ce30H HaMBBICIIETO CITpOca MOXKET
noTpedoBaThCcs BTpOe OOJIbIIE COTPYIHUKOB, YeM MEpHOJ] Ce30HHOTO crnajal YeTko 3ariaHu-
pyHTe, CKOJBKO JIONOJHUTEIBHBIX COTPYAHHKOB BaM IPUAETCS HAHATh Ha IEPUONI
aKTMBHOCTH, YTOOBI HE MOTEPATh BO3MOXKHYIO MpPUOBLIb. M CKOMBKO MOXHO OCTaBUTH Ha
MIEPUO/I 3aTUIIIbsSI, YTOOBI HE MMPOTOPETh Ha 3apIuiare.

4. Pabota c GecriepcrieKTUBHBIMU KIIMeHTaMu. [Ipy HenmpaBUIBLHOM OIpeieIeHU
[IEJIEBOM TPYIIBI TOTPEOUTENIe €eCTh OMac HOCTh TBITAThCs '"yONMakuTh" CIydalHBIX
nokynare-yeii. Yame Bcero mpoiare UM Tak HUYETO U HE YJACTCSl WM NMPHUOBLUIL OT MPOJAXKH
OyJeT HU-YTOXKHOM, TaK KaK y HUX IIPOCTO HET HACTOSIIEH MOTPEOHOCTH B Balllel MPOIYKIIHH.
BrisiBUTE OCHOBHBIE NPU3HAKU IMOBEIEHUS BAlIMX "'MCTUHHBIX' KIMEHTOB U CTapalTech HE
CBA3BIBATHCS C OCTAJIbHBIMHU.

3. Henonumanune rcuxonoruu KJIMeHTOB. M3yunte MEXaHU3M NPUHATUS PEILICHUS
O TIOKYIIKE UIMEHHO Yy CBOMX KIIMEHTOB. 37€Ch OOJBIIYIO POJIb UTPaeT JUYHOCTh MPOZABIIA.
Hanpumep, B cdepe yciyr BaxHO, yTOOBI IpoOJaBell HE TOJBKO IMpeayraJblBaj IJIaBHbIC
OoOY/ANUTENbHBIE MOTHUBBI PHIHOYHBIX JEHCTBUM KJIMEHTOB, HO U MOT ONPEIENsATh BECOMOCTb
Ka)XJIOTO U3 MOTHBOB. ['OBOPUTH MPHU 3TOM OH MOXKET KaKHM YTOJIHO SI3bIKOM, IJIaBHOE, YTOOBI
OBLIO MOHATHO U "0 Jemy".

6. HerpamoTHbIif 1oA0Op COMYTCTBYIOUIMX TOBAapOB. [l0—CTaTOYHO MPOU3BECTH
"MO3roBoi MTypM" BHYTPEHHHMMH CHJIAMU, U BHIOOP COMYTCTBYIOIIMX TOBapoB OyAeT JIOTHY-
HbIM. Hanpumep, croga MOKHO OTHECTH YCIYTM PErMCTpaliy, HAJIMUUE PECTOPAHOB, YCIyTH
IpayeyHou, XUMYHUCTKU Npu roctuHuue. He Ooifrech skcnepumentuposath. [lomuure, uto
npUOBUTH OT MPOJIA’KU COIMTYTCTBYIOLIMX TOBAapOB OBIBAET OUYEHb BECOMOIH!

7. 3aBbILICHHBIE 3aTPaThl Ha pekiaMy. HempaBuibHbIN BIOOp PEeKIaMOHOCHUTENS
MPUHOCHUT OOoJbIINE YOBITKH. YETKO BBISIBUTE C CAMOTO Hayajla BO3MOXHOCTH "1ocTydaThes”
MMEHHO JI0 CBOMX Ll JIeBbIX nmoTtpeduteneit. [IpencraBpre ceOe, kKakue M3AaHUS OHU MOTYT
YU-TaTh, B KAKMX MeCTax ObIBaTh, YbeMy MHEHHIO BEpUTh. B 3THX HampaBlIeHUAX U UILUTE
pekna-MoHocuTend. M umeiite B BUIy, 4TO B JIFOOOM OM3HECE, @ B MAJIOM OCOOCHHO, JIYUIIIHA
PEKIaMO-HOCHUTEIb —3TO JI0BOJIbHBIN KIIUEHT.

8. Hemnponymannoe odhopmiienne nmomemienns. Kaxxnomy OM3HECY COOTBETCTBYET
CBOH CTWJIb. Bece MpUBBIKIM BUAETH HA CTEHAX MapUKMaxepcKoi ()OTO AMUTHBIX NPUYECOK, a B
TYpUCTHUECKOM o¢uce —BUIbl IK30TUUECKUX KypopToB. Crapaiitech, 4ToObl OodopmiieHue
Ba-11er0 o¢uca ObLTO B OHOM CTHIIE, @ HETIPEMEHHbIE aTpHOYyThl OM3HECA CO3/IaBalId HYKHOE
Hactpoenue. Hampumep, komnanust World Adventures ucnonb3yeT ais TesieOHHBIX Nay3 My-
3bIKy BuBanbu, a mpueM KIMEHTOB MPOBOJUT B KOMHATE C aHTHUKBapHON MeOeNblo U peamMe-
TaMu KopaOenbHOM yTBapH, HEHaBsI3UMBO HAalOMHUHAIOIIEH O myTemiecTBUsAX. M kak MOXHO
OoJbIIIe TOJIOKUTENBHOM HMH(pOpPMAMM — TIOKYNATeNnsM JOJDKHBI ObITh BHHBI Ballld
JUIEH3UU U CePTU(UKATHI, XOPOLIO AEHCTBYIOT U OT3BIBBI OJIAar0JJapHBIX KIMEHTOB



20

9. Hessironnoe pacnonoxkenue oguca. M3ydaiite cBouX 1eJIeBbIX MOKyNaTeneil u
ux npuBbluku. [Ipexae Bcero To, Kak oHM OyayT 10 Bac noOuparbesa. Oduc MoxkeT ObITh
HEJI0-POTMM M YI00HBIM, HO YTO TOJIKY, B€Jb Ballld OCHOBHBIE KIIMEHTHI IPOCTO HE OBIBAIOT B
3TOM paiioHe! A eciid Balllk TMOKYMAaTed — JIIOJW COCTOSITEIbHBIE M MEPEIBUTAIOTCS Ha
MallgHe, NMpu BbIOOpe o¢uca NperycMOTPUTE BO3MOXKHOCTH YIOOHOM MapKoBKU. TpymHo
IIPUBECTH B XOPOILIEE PACIOJIOKEHUE yXa KIMEHTA, BBIHYXACHHOro '"muienars" 10 MUH OT
MaIlHbI 10 Balero oduca.

10. Heymenue yuutbcst Ha ommOkax. ['paMOTHBIH MapKETHHI 3TO MPEXJE BCEro
MO-CTOSIHHBIM aHallu3 BHEIIHEH U BHYTpeHHeH cpenbl pupmbl. Oukcupyiite Bce coObITUS —
KOI/1a, KOMY U CKOJIBKO TOBapa IMpoJaliv, Koraa ObulM HauOoJbIINe MPUOBUIA UM 3aTpathl.
Torna y Bac mepen riasamu OyzeT sicHas KapTHHA, a YK Ballle JeJI0 - MPaBUILHO ONpPEAETHTh
MIPUYUHBI U CJeNlaTh BBIBOJIBL. Tak Bl HE OyJeTe MOCTOSIHHO "HAcTymaTh Ha Te ke rpabmu', u
BaIll OM3HeC OyJeT MOCTENEHHO COBEPIICHCTBOBATHCS.

6. YueOHO-MeTOOMUYeCKOe U MH(POPMAIHOHHOE O0ecTedyeHUe TN CIUIIINHBI
6.1. Cincok NCTOYHMKOB U JIMTEPATYPbI

OcHoBHas 1uTEpaTypa

1. baymrapten JI. B. MapKkeTUHT TOCTUHUYHOTO MPEANPUATHS: YUEOHHMK Ui aKaJeMHUYECKOro
Oakanaspuara / JI. B. baymrapren. — M.: U3znatensctBo IOpaiir, 2015. — 338 c.

2. Komnep @., boysn [Ix., Meiiken3 [[)x. Mapkerunr. ['ocrenpunmctBo. Typusm: YueOHUK JUis
ctynaeHtoB By30B / @. Kotnep, k. boysn, JIx. Melikens; mep. ¢ aHri. — 4-e uzg., nepepad. u
non. — M.: OHUTU-AAHA, 2012. — 1071 c. — (Cepus «3apyOexHbIil yHEOHUKY).

3. Mameix H.U. MoxaeBa H.I'. DkoHOMHKa TOCTHHUYHOTO TIPEANPUATHS: y9eOHOE Mocooue. —
M.: Undpa-M, 2013. -320 c.

4. Usanunosa C.B. DxoHOMHKa TOCTUHUYHOTO MpeanpusaTus: yueOHoe nocodue. —M.: JlamkoB u
K., 2014. -216c¢.

5. KasmmeBa E.H., benoszeposa 0.M.: yue6HOe mocooue. —M.: Uudpa-M, 2013. 287 c.

6. CoBpeMeHHbIE TEXHOJIOIMU MPOJIBMKEHUS] TOCTUHUYHOTO MPOJyKTa: y4uel. mocobue (as Oa-
kanaBpoB) / M. B. Ko6Gsik, E. JI. Unbuna, A. H. Jlatkun u ap. — M.: U3a-Bo POV uwm. I'. B. Ilne-
xaHoBa, 2014. — 51 c.

6.2. lonoJiHUTEIbHAA JIMTEpaTypa:

HopMaTuBHO-TIpaBOBbIE TOKYMEHTBI:

1. IlpaBuna npenocTaBiaeHUss TOCTUHUYHBIX yciyr B Poccuiickont @enepannu. IloctanoBieHne
[TpaButensctBa Poccuiickoit @enepamuu ot 9 okTsi0ps 2015 1. Ne 1085 [DnexTpoHHBIN pecypc].
— Pexxum JIOCTYyTIA: http://base.consultant.ru/cons/cgi/online.cgi?
req=doc;base=LAW;n=187292;fld=134;dst=1000000001,0;rnd=0.26664367415342083

2. TOCT P 51185-2014 Typuctckue ycmyru. CpenctBa pasmemieHus. OOmme TpeOoBaHUS
[OnexrponHbIi pecypc]. — Pexxum noctyna: http://www.internet-law.ru/gosts/gost/58791/

3. ®enepanbubiii 3akoH PO «O pexname» Ne 38-D3 B penakimu 2016 1. [DneKTpoHHBIN pecypc].
— Pexxum goctyma: http://logos-pravo.ru/page.php?id=3093

1. Apremenko O. H. TeopeTndeckne acrekTsl OpeHIUHTa B cepe Typu3Ma H TOCTeIPUHUMCTBA:
[Monorpadus] / K. C. I'mo6oB, MH-T 3xoHOMUKH, yrp. U npaBa (r. Kazanp), O. H. Aptemenko. —
Kazans: Ilo3nanune, 2011. — 80 c.

2. Uran JI. MapkeTHHI B3aMMOOTHOILIEHUI. AHAIN3 MapKETUHIOBBIX CTPATErMi HA OCHOBE B3a-
uMooTHoeHu: yuebnuk / JI. Uran; nep.c anri. — 2-e uzn. — M.: KOHUTU-IIAHA, 2012. — 376
c. — (Cepus «3apyOexHBINH yUSOHUKY).
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3. Maszunkuna E. Y. Opranuzanus npojax TOCTHHUYHOTO NMPOAYyKTa: yueOHoe mocobue. — M.:
Ansha-M Uznmarensckuii Jom, 2014. — 206 c.

4. OcunoBa E. A. AKCHOJOrHYeCKHE OCHOBaHMS TEOPUHU CBSA3EH C OOIECTBEHHOCTHhIO. MOHO-
rpadus. — M.: Uadpa-M, 2016. — 228 c.

5. Pogurun JI. A. IHTepHET-TEXHOJIOTHH B TypU3Me U rocTenpuuMcTBe. Jlekuu: yueb. mocobue
/ E. JI. Poqurus, JI. A. Pomurun. — M.: CoBerckuii criopt, 2014. — 208 c.

6. Cemenona JI. B., Kopneeseny B. C., Jlparunesa 1. 1. MapkeTHHI TOCTUHMYHOTO MPENIPHSI-
Tus. Yuebnoe nocodue. Cepusi: YueOHble u3ganus st 6akamaBpos. — M.: Jlamkos u K, 2015. —
208 c.

7. Wapn U. ®unocodus rocrenpunmctBa Four Seasons: KagecTBo, cepBuc, KynbTypa u Opens /
W. apn, A. ®wiunc, T. 'yrman. — M.: Anbnuna [Tabmumep., 2015. — 366 c.

8. J. W. “Bill” Marriott, Jr. Without Reservations: How a Family Root Beer Stand Grew into a
Global Hotel Company. — Luxury Custom Publishing, LLC, La Jolla, CA, United States, 2013. —
204 p.

6.3. Ilepeyenr pecypcoB HMH(pOPMALMOHHO-KOMMYHHMKAIMOHHOH ceTHn «HHTEpHET»,
HCOﬁXO}]l/IMLIX AJIsA OCBOCHMA JUCHUIIIMHBI «HpoanKeHne TOCTUHHYHOI'O NPEANPUATUSA
HA MEKIYHAPOJAHOM PbIHKE»

www.frontdesk.ru

www.gaomoskva.ru

www.marketing.rbe.ru

www.marketing.spb.ru

5. www.mitt.ru

6. Odunmanbubii caiit denepanbHoro arenrcTsa no typusmy (Poctypusm) [Pexxum goctyma
http://www.russiatourism.ru]

7. bubnuorexka MOJHOTEKCTOBBIX YUYEOHMKOB M Y4YeOHBIX MMOCOOMH 1O TyMaHUTapHO-
HKOHOMHUYECKUM U TEXHUYECKUM JUCLIUTUIMHAM [Pexxum JOCTyTIa
http://window.edu.ru/window/library

P

6.4 Ba3bl 1aHHBIX, HHPOPMAIIMOHHO-CIIPABOYHbIE M IOUCKOBbIE CHCTEMbI
www.tourism.minstm.gov.ru  — Caiit MuHucrepcTBa CHOpTa, Typu3Ma U

MOJIOAEKHOM MOJIUTHKU PD
www.moscomtour.mos.ru — Cait Komurera mo Typu3My M TOCTUHMYHOMY XO3SHCTBY

roposna MockBbI
www.russiatourism.ru — Caiit @enepaabHOTO areHTcTBa 1o Typusmy PO www.unwto.org —

CaiiT BceMupHO# TypUCTCKON OpraHU3alin

7. MartepuajibHO-TeXHHYeCKOe o0ecnedeHne JUCHUILTUHBI (M00Y/15)

[Tpu mpoBeneHUM 3aHITUIA WCHOIB3YETCS ayAUTOPHs, 00OpYIOBaHHAs MPOEKTOPOM JUIS
oToOpaxkeHus: mpe3eHTauuii. Kpome Toro, mpu npoBeIeHUM JIGKIUH U MPAKTHUYECKUX 3aHATHH
HE0OXOJIMM KOMIBIOTEP C YCTAHOBJICHHBIM Ha HEM Opay3epoM M IMPOrpaMMHBIM OOeCleYeHHEM
I IeMOHCTpanmu npe3enTanuii (Power Point u 1p.).

Jns camocTosTeNnbHON paboThl CTyAeHTy HeoOxomuM npoctyn k OBbC wum3matenbcTBa
«¥Opaiit» (biblio-online.ru), apxuBy uccnenoBarenbckux xypHaioB JSTOR, MHBJl Scopus u
Web of Science. [lepcoHaibHBIE KOMITBIOTEPHI, OCHAIIICHHBIE onepannoHHoi cuctemoir OC MS
Windows (XP u BbIme), nporpaMmMmubiM obecriedenneM MS Office 2003-2010, goctymom B


http://window.edu.ru/window/library
http://www.russiatourism.ru/
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Wutepner uepe3 Opayzep Google Chrome mnu Opera, 0OHOBIsIEMOM aHTMBUPYCHON 3aIUTOMN
Symantec Endpoint Protection.

IlepeveHb JIMIIEH3MOHHOTO MPOrPAMMHOr0 00€CIIeUYeHUS:

Microsoft Office —JIunensus Ne 40001532 ot 31.12.2007

Adobe Acrobat — JInnensus Ne 1118-1003-5566-8837-8180-7067 ot 2010 .

Abbyy Fine Reader — Jlunensust Ne 09667 ot 08.02.2006 AntuBupyc Kaspersky —
JInuensus Ne 1894141205092525 ot 05.12.2014

Microsoft Windows XP — Jlunienzust Ne 40001512 ot 22.12.2005

MSDN (Microsoft Developer Network , Microsoft Dreamspark

Microsoft Academic Aliance) — Jlutiensust Ne 1203794656 ot 01.01.2016

CrpaBouHno-nipaBoBas cuctema «Koncynprant [Tmocy - Yuebnas Bepcus OecruiaTHas

Abbyy Lingvo — LMRC14000000946409109093 ot 22.01.2010

8. O0ecneyenne o00pa3oBaTeIbHOrO Mpouecca Jas  JHI € OrPAHMYCHHBIMH
BO3MOKHOCTAMM 3/10POBbA

IIpu HeoOxomumocTH pabouasi mporpaMma JUCHMILUIMHBI MOXET OBITh aJanTHpoOBaHa JUIsS
obecriedeHusi 00pa30BaTENBHOIO Ipolecca JIMLIAM C OTPaHUYCHHBIMH BO3MOXKHOCTSIMU
3I0POBBS, B TOM 4YHCIE JUIsl AUCTAaHUMOHHOrO oOyueHus. Iy 3Toro ot crynaeHta Tpedyercs
IIPEJCTaBUTh 3aKJIIOUEHHME TCHXONI0ro-menuko-neaarorndeckoil komuccuu (IIMIIK) u nuunoe
3asiBJIEHUE (3asBJICHNE 3aKOHHOTO TPEICTABUTETIS).

B 3axmouennu [IMIIK nomxHO OBITE TpOMHCAHO:

- pexomeHayemasi yyeOHasi Harpy3ka Ha oOydaromierocsi (KOJIM4ecTBO JHEH B HENENI0, YacoB B
JIeHb);

- 000pyI0BaHNE TEXHUYECKUX YCIOBUH (TIPH HEOOXOAUMOCTH);

- CONpPOBOXIEHHE M (WJIM) MPHUCYTCTBHE pojauTeNiell (3aKOHHBIX IPEICTaBUTENEH) BO BpeMs
y4eOHoro mporiecca (pu HeOOXOAUMOCTH);

- OpraHM3aliys ICHXOJIOTO-TIEJarOTHYECKOro COMPOBOXKACHHE OOy4aromerocss ¢ yKa3aHHEM
CMELUAINCTOB U JIOMyCTUMOM HAarpy3kH (KOJIMYECTBA YaCOB B HEAEIIIO).

JUia  ocyllecTBIEHMs] MPOLEAYyp TEKYIIEro KOHTPOJS YCIEBAEMOCTH M IMPOMEKYTOUHOU
arTecTalliy OOYydYaloIIuXcs MpH HEO0OXOOUMOCTH MOTYT OBITh CO3JaHbl (DOHIBI OLEHOYHBIX
CPEACTB, aJaNTHUPOBaHHBIE [UIS JIML C OrPAaHUYEHHBIMH BO3MOKHOCTSIMHM 370POBbSI U
MO3BOJISIONIUE OLIEHUTh JOCTHKEHHE HMMHU 3alUIaHMPOBAHHBIX B OCHOBHOM 00pa3oBaTeNbHOM
nporpaMMe pe3yJbTaToB OOy4eHHS U YPOBEHb C(HOPMUPOBAHHOCTH BCEX KOMIIETEHLUH,
3asBJICHHBIX B 00pa30BaTEIHLHOM MPOTPAMME.

@dopma mNpoBeNeHUS TEKyIIeW M MTOrOBOW arTecTaluu JJil JUL C OTrpaHUYEHHBIMU
BO3MOKHOCTSIMU 3/10POBbSI YCTaHaBJIMBAETCA C YYETOM HHIWBUIYATbHBIX MCUXO(PU3UUECKUX
ocobeHHocTel (yCcTHO, MUCHbMEHHO (Ha Oymare, Ha KOMIbIOTEpE), B (hOpMe TECTUPOBAHUS U T.IL.).
[Ipy HEoOXOTUMOCTH CTYAEHTY MpPEIOCTABIAETCS IOMOJHUTEIBHOE BpeMs Ui IMOJITOTOBKU
OTBETA Ha 3a4eTe WIN IK3aMEHE.

9. MeTtonn4eckune MaTepuaJbl
9.1. Ilmanbl cemunapckux/ npaxmuyeckux/ 1a60pamopHsix 3aHATAN

Tema 1. Ili1an MapkeTHHIra — OCHOBA OPTaHMU3ALlMN CUCTEMBI IIPOJABMKEHUS U MTPOJAXK YCIyT B
TOCTUHUYHON UHAYCTpUU

BOHpOCBI JJIsL O6CY)KI[CHI/IHI
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Packpolite copepkaHue [BYX OCHOBHBIX CTpPaTerMii IO3ULMOHUPOBAHUS TI'OCTHHUYHOIO
MIPEATIPUATHS.

Kakue TpebGoBaHMs NpeabsABISAIOTCS K pa3padOTKe MapKETUHTOBBIX LesIei?

Kak ycranaBnmuBaercs MapkeTHMHroBblii Oroker? Kakoil Tum MapKeTHHrOBOro OropkeTa
ABIIIETCS HAWJTyYIIUM JUJIsl IPEANPUATUI TOCTUHUYHOW HHAYCTpUH?

Bomnpocsl 17151 caMOnpoBepKu:

Ha xakoii BpeMeHHOW mepuoa pa3pabaThiBacTCs TUIAH MapKETHHTa Ha TOCTHHUYHBIX
IPEIIPUATHAX ?

OxapakTepu3yiiTe OCHOBHBIE ATAlbl pa3pabOTKU IJIaHa MAapKETHHTA.

Yro Takoe MapKETUHIOBBIN ayIUT U KAKOBBI €M0 OCHOBHBIE COCTaBJISIIOIINE?

Kakue nenu npecnenyer aHallu3 KOHKYPEHIUH?

Yro Takoe «mpo¢uib kaueHTayn? Kakyro napopmalnio MOKHO HAUTH B 3TOM JIOKyMEHTe?
NunpuBuayansHOE 3a1aHue:

IIpoBecTr MapKETUHIOBBIHM ayaUT JJI1 KOHKPETHOTO TOCTUHUYHOTO NPEATPUATHS.

[IpoBecTr aHANNU3 KOHKYPEHTOB JUIsl KOHKPETHOT'O TOCTUHUYHOTO MPEIIPUSITHS.

CocTaBUTh «IIPOGUIIb KIMEHTa» Il KOHKPETHOTO TOCTUHUYHOTO MPEANPHUITHS.

Pa3paboraTh 10NTOCPOYHBIE, CPEAHECPOUYHBbIE W KPATKOCPOUHbIE MApKETUHTOBBIE LEIH JUIS
KOHKPETHOTO TOCTUHUYHOT'O NPEATIPUATHSL.

[Ipoananu3upoBaTh MApKETUHIOBBIN OOKET KOHKPETHOTO TOCTUHUYHOTO MPEATIPUSATHSI.

Tembl BBICTYIUICHHN:

ITo3unoHNpoBaHNE TOCTUHWYHBIX HPEANPUATHN (HAa MpPUMEpPEe KOHKPETHOIO T'OCTMHHYHOTO
MPEIPUSITUS).

KoHTpons M oOlEHKa MaHa MapKETHHra Ha TOCTUHUYHBIX MPEANpUATHAX (Ha mpuMepe
KOHKPETHOTO TOCTUHUYHOT'O MPEATPUATHS).

OcHoOBHas nuTEpaTypa:

1. baymrapten JI. B. MapKkeTUHT TOCTUHHUYHOTO MPEANPUATHS: YUEOHHMK Ui aKaJeMHUYECKOro
Oakanaspuara / JI. B. baymrapren. — M.: U3znatensctBo IOpaiir, 2015. — 338 c.

2. Komnep @., boysn [Ix., Meiiken3 [)x. Mapkerunr. ['ocrenpunmctBo. Typusm: YueOHUK JU1s
ctynaentoB By30B / @. Kotnep, k. boyan, JIx. Melikens; mep. ¢ aHri. — 4-e¢ uzg., nepepad. u
non. — M.: OHUTU-AAHA, 2012. — 1071 c. — (Cepus «3apyOexHblil yHEOHUK).

3. Mameix H.U. MoxaeBa H.I'. DkoHOMHKa TOCTHHUYHOTO TIPEANPUATHS: y9eOHOE Mocooue. —
M.: Undpa-M, 2013. -320 c.

JlononHuTenbHAs TUTEpaATypa:

1. Masunkuna E. Y. Opranuszanus mpojaxk TOCTHHUYHOTO MPOJyKTa: yyeOHoe mocobue. — M.:
Ansda-M Uznmarennckuii Jom, 2014. — 206 c.

2. OcunoBa E. A. AxcHONIOTHYECKHUE OCHOBAHMS TEOPUH CBS3EH C OOIIECTBEHHOCTHIO. MOHO-
rpadus. — M.: Uadpa-M, 2016. — 228 c.

3. Pogurun JI. A. IHTepHET-TEXHOJIOTHH B TypU3Me U rocTenpuuMcTie. Jlekuu: yue6. mocodue
/ E. JI. Poqurus, JI. A. Pomurun. — M.: CoBerckuii criopt, 2014. — 208 c.

4. Cemenona JI. B., Kopueesen B. C., lparunesa . 1. MapkeTUHI TOCTUHUYHOTO NPEATIPUS-
Tus. YuebHnoe nocodue. Cepusi: YueOHbie u3ganus it 6akamaBpos. — M.: Jlamkos u K, 2015. —
208 c.

Tema 2. JInuHasi npogaka ycJayr B rOCTHHUYHOM HHIYCTPHH
Bomnpocsr mist o0cyxaeHus:
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Kaknmu JaHHbIMHA HCOGXOI[I/IMO O6J'Ia)laTL JJIg YCTICITHOT'O IMTPOBEACHUA Hpe3eHTaL{Hﬁ?
Kaknmu MpueMaMu IOJIB3YIOTCA ar¢HThI IO JIMYHBIM IIPOJa’kaM B TOCTUHHYIHOM I/IHllyCTpI/II/I?
ITo xakum IMPpUYIUHAM MOXKCT COPBATHCA MMPOBCACHUC TOpFOBOﬁ HpC3CHTaHI/II/I?

Bormpocs! s caMonpoBepKH:

Uro npezacrapnseT co0o IMYHAs Mpojaxa yCiIyr B TOCTUHUYHON HHAYCTpUn?
OxapakTepu3yiTe OCHOBHBIE TUIIBI JIMYHBIX IPO/AX B TOCTUHUYHOW NHAYCTPHH.

[IpuBenuTe mnepeueHb M JaliTe XapaKTEPUCTHKY OCHOBHBIX KaTeropuil HeBepOaJbHBIX
KOMMYHHUKAIUH.

[Tepeuncnure u 0xapaKTEpU3yHTE ATAIbl TPOBEAEHUS TOPrOBOM MPE3CHTALINH.

C KakuMu BO3paXECHMSAMM KIHEHTOB MOXET CTOJIKHYTBCS AareHT MpH JIMYHOW TIIpojaxe
TOCTHHHUYHBIX YCIYT?

NunpuBuayansHOE 3a1aHue:

OmnpenenuTts NOTEHIMATIBHBIX KIMEHTOB TOCTUHUYHOTO MPEANpUsATHs (Ha IpUMepe KOHKPETHOTO
TOCTHHUYHOTO TIPEIIPHUSITHS).

[ToaroToBUTH TOProOBYIO MPE3EHTALMIO YCIYr TOCTMHUYHOTO MpenpusaTus (Ha npumepe
KOHKPETHOTO TOCTHHUYHOTO TIPEIPUSITHS).

ITponeMOHCTpUpPOBaTh OTKPBHITHE TOPTOBOM INPE3EHTALMU M BOBJICYEHHE KIHEHTa B IPOILECC
MPE3CHTAIlMH YCIYT TOCTUHUYHOTO TPEINpusTHs (Ha NpHMepe KOHKPETHOTO TOCTHHHYHOTO
NPEINPHUATHSA).

[Ipoananu3upoBaTh BO3MOXKHBIE BO3PAKEHHS KIMEHTa M CIOCOOBI MX MPEONOJCHUS B XOIe
NPOBENEHHs MPE3eHTAMN YCIYyr TOCTUHUYHOTO NPEANpHUATUs (Ha NpUMepe KOHKPETHOTO
TOCTHHUYHOTO TIPEIIPHUSITHS).

CocTaBUTh IpoOrpamMMy HOCHEIYIOLIEH paboThl C KIMEHTOM IOCJe MPOBEACHUS MpPE3eHTAH
YCITyT TOCTUHUYHOTO NPEANPHUTHS (Ha IpUMepe KOHKPETHOTO TOCTUHUYHOTO TIPEIIPHUSITHS).

Tembl BBICTYTUICHHN:

OCHOBHBIE THIIBI JINYHBIX MPOJAK B TOCTUHUYHON UHIYCTPHUH.

BepbanbHblie 1 HeBepOaIbHble KOMMYHHUKAIIMK U UX MCIIOJIb30BaHUE B TOCTUHUYHOM UHIYCTPHH.
ITonroroBka u NpoBeAEHNE NPE3EHTALUH YCIYT TOCTUHUYHOTO MPEATIPUATHS

OcHoBHas nuTEpaTypa:

1. baymrapten JI. B. MapKkeTUHT TOCTUHUYHOTO MPEANPUATHS: YUEOHHMK Ui aKaJeMHUYECKOro
Oakanaspuara / JI. B. baymrapren. — M.: U3znatensctBo IOpaiir, 2015. — 338 c.

2. Komnep @., boysn [Ix., Meiiken3 [[)x. Mapkerunr. ['ocrenpunmctBo. Typusm: YueOHUK JUis
ctyaeHToB By30B / @. Kotnep, k. boy»an, JIx. Melikens; mep. ¢ aHri. — 4-e uz., nepepad. u
non. — M.: OHUTU-AAHA, 2012. — 1071 c. — (Cepus «3apyOexHbIil yHEOHUKY).

3. Mameix H.U. MoxaeBa H.I'. DkoHOMHKa TOCTHHUYHOTO TIPEANPUATHS: y9eOHOE Mocooue. —
M.: Undpa-M, 2013. -320 c.

JononHuTenbHAs TUTEpaATypa:

1. Masunkuna E. W. Opranuszanus npojaxk TOCTHHUYHOTO MPOJyKTa: yyeOHoe mocobue. — M.:
Ansda-M Uznparensckuii Jom, 2014. — 206 c.

2. OcunoBa E. A. AxcHonoru4yeckue OCHOBAHHS TEOPUH CBS3EH C OOIIECTBEHHOCTHIO. MOHO-
rpadusa. — M.: Uadpa-M, 2016. — 228 c.

3. Pogurun JI. A. IHTepHET-TEXHOJIOTHH B TypU3Me U rocTenpuumMcTie. Jlekuu: yue6. mocobue
/ E. JI. Poqurus, JI. A. Pomurun. — M.: CoBerckuii criopt, 2014. — 208 c.

4. Cemenona JI. B., Kopueesen B. C., [lparunesa . 1. MapkeTUHI TOCTUHUYHOTO NPEATIPUs-
Tus. YuebHoe nocodue. Cepusi: YueOHbie u3ganus st 6akanaBpos. — M.: JlamkoB u K, 2015. —
208 c.

Tema 3. Tenedonnasi npogaska ycayr B roOCTHHHYHOM HHAYCTPHH
Bomnpocsr mist o0cyxaeHus:
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B ueMm 3akmouyaercss OCHOBHOE paziMyle MEXIY TeJIe(pOHHBIMU 3BOHKAMH C IIENBIO MPOJAXKH
TFOCTUHHUYHBIX YCJIYT U C HEJIBIO UX HpO}IBI/I)KeHI/If{?

PackpoiiTe coiepkaHue OCHOBHBIX NPUEMOB  3aBEpLICHHS Tele(hOHHOTO  PasroBOpa,
CHOCOOCTBYIOUIMX MPOAAXKE YCIYT TOCTUHUYHBIX MPEATIPUITHI.

B 4yem coctouT ymeHue citymaTh KJIHMEeHTa IpU MPOBEIeHNUN TeaeOoHHbIX Oecen?

Kakune wn3 MOCTyHnaroImruX B TOCTHHHIBI TCJ'Ie(i)OHHI)IX 3BOHKOB MOTYT IIPHUBCCTHU K MPOJAAXKE
yciyr?

Bomnpocs! 15151 caMmonpoBepku:

OObsICHUTE 3HAYCHUE dTUKETA TeJe(HOHHOTO OOIICHUSI.

Ha xakue kareropuu MOJIPa3JeNsIOTCS HUCXOAAIIME Tesle()OHHbIE 3BOHKM HA TOCTUHHUYHBIX
MPEANPUATHAX ?

Kakune HaBbIKM HEOOXOIUMBI NPH OCYILECTBICHUH TelIe()OHHBIX 3BOHKOB C LEJIBIO ONpPEaeICHHS
MOTEHITUAIBHBIX KIIMEHTOB TOCTUHUIHBIX MPEATPHUSITHIA?

OxapakTepusyiiTe OCHOBHBIE CTaJUH IPOBEACHUS TEICPOHHBIX PA3rOBOPOB IO HA3HAUYCHHIO
JETIOBBIX BCTpEY.

NupuBuayansHOE 3a1aHue:

OxapakTepr3oBaTh U MPOAEMOHCTPUPOBATH HEOOXOAUMBIE HABBIKH OOIIEHUS MO Teae(oHy.
CocTaBuTh IUIaH U CMOJETUPOBaTh TelehOHHYIO Oeceny MO ONpeAeNCHUI0 MOTEHIUAIbHBIX
KJIMEHTOB TOCTHHUYHOTO NMPeINpusATHs (Ha MpUMepe KOHKPETHOTO TOCTHHUYHOTO MPEIIPUsATHS).
CocTaBuTh IUJIaH U CMOAETUPOBATh TellehOHHYIO Oecely MO MPOABUKEHUIO TOCTUHUYHBIX YCIIyT
(Ha mpuMepe KOHKPETHOTO TOCTUHUYHOTO MPEATIPHUSTHSA ).

Onucare ¥ IPOAEMOHCTPUPOBAThH PA3IHUUs MEXKIY Tele()OHHBIMU 3BOHKAMHU C LIEIbI0 MPOJaKU
TOCTUHUYHBIX YCIYI M C LEJNbI0 UX MPOJIBMKEHUSA (HAa NMPUMEPE KOHKPETHOIO I'OCTUHUYHOTO
MPEPUSITUS).

[IponemMoHCTpUpOBaTh W MNPOBECTH (YHKIMOHAIBHBIA aHAIW3 OpraHu3aluu TenedoHHOMH
NpOAaXU YCIYyr B TOCTUHUYHONM UWHAYCTpUHM (HA TpHUMEpe KOHKPETHOIO TOCTUHHUYHOTO
NPEINPHUITHSA).

TeMBbl BBICTYIIIICHUN:

TenedoHHBIN 3TUKET B TOCTUHUYHOMN HUHTyCTPUH.

Tunsl 1 Ha3HaYEHUE UCXOIIUX TeNe()OHHBIX 3BOHKOB Ha TOCTUHUYHBIX MPEATIPUATHSIX.
Tumnbl 1 Ha3HAYEHHE MOCTYMAIOUINX TeIe(POHHBIX 3BOHKOB Ha TOCTUHUYHBIX MPEIIPUITHSX.

OcHoOBHas nuTEpaTypa:

1. baymrapten JI. B. MapkeTUHT TOCTUHHUYHOTO MPEANPUATHS: YUEOHHMK Ui aKaJeMHUYECKOro
Oakanaspuara / JI. B. baymrapren. — M.: U3znatensctBo IOpaiir, 2015. — 338 c.

2. Komnep @., boysn [Ix., Meiiken3 [)x. Mapkerunr. 'ocrenpunmctBo. Typusm: YueOHUK JU1s
ctyneHToB By30B / @. Kotnep, [Ix. boysn, JIx. Melikens; nep. ¢ aHri. — 4-e u3j., nepepad. u
non. — M.: OHUTU-AAHA, 2012. — 1071 c. — (Cepus «3apyOexHblil yHEOHUKY).

3. Mameix H.U. MoxaeBa H.I'. DxkoHOMHKa TOCTHHUYHOTO TIPEANPUATHS: y4eOHOE Mmocooue. —
M.: Undpa-M, 2013. -320 c.

JlononHuTeNbHAS TUTEpATYypa:

1. Masunkuna E. W. Opranuszanus npojaxk TOCTHHUYHOTO MPOJyKTa: yyeOHoe mocobue. — M.:
Ansda-M Uznarensckuii Jom, 2014. — 206 c.

2. OcunoBa E. A. AxcHONIOTHYECKHUE OCHOBAHMS TEOPUH CBS3EH C OOIIECTBEHHOCTHIO. MOHO-
rpadus. — M.: Uadpa-M, 2016. — 228 c.

3. Pogurun JI. A. IHTepHET-TEXHOJIOTHH B TypU3Me U rocTenpuuMcTBe. Jlekuu: yueb. mocobue
/ E. JI. Poqurus, JI. A. Pomurun. — M.: CoBerckuii criopt, 2014. — 208 c.
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4. Cemenona JI. B., Kopueesen B. C., [lparunesa . 1. MapkeTUHI TOCTUHUYHOTO NPEATIPUS-
Tus. YuebHnoe nocodue. Cepusi: YueOHbIle u3ganus it 6akamaBpos. — M.: Jlamkos u K, 2015. —
208 c.

Tema 4. Ilponaxka NpoAyKIUH U YCJIYT PeCTOPAaHOB U 6apoB

Bomnpocs! 11t 06cyxaenus:

Kakue u3aMeHeHUs MpoM30LUIM B MOTPEOUTENHCKUX MPEANOYTEHUSX U NPUBBIUKAX KIWEHTOB
PECTOPAHOB 3a MOCJIEHUE TObI?

Kakumu crioco6amMu MOXHO OCYIIECTBUTH MPOJBUKEHHUE YCIYT PECTOPAHHOTO MPEATIPUATHS?
[lepeuncnure «M3IOMUHKN», KOTOPbIE MOTYT C/AEJaTh MOCEIIEHNE PeCTOpaHa He3a0bIBAEMBIM.

Bomnpocsl 17151 caMOnpoBepKU:

[lepeuncnuTe UCTOUHUKU MH(OPMALIUH JJISl COCTABIECHUS «IIPO(UIIS TOCTS» PECTOpaHa.
Kakue daxTopbl He0OOXOAUMO YUHUTHIBATh MIPU aHATN3€ KOHKYPEHIIMU Ha PHIHKE PECTOPAaHOB?
OxapakTepusyiiTe OCHOBHbIE MapKETHHTOBBIE 3JIEMEHTHI Mpoliecca pa3paboTKu MEHIO.
Kakue npuemMbl KOMIIOHOBKH MTPOIYKIIMH PECTOPAHOB CIIOCOOCTBYIOT YBEIUYESHHUIO MPOAAXK?
Kak ycTanaBnuBaercs 11eHa MaKETHOTO MPEATIOKEHHsI B pecTopaHe?

NupuBuayansHOE 3a1aHueE:

PazpabotaTh cTpaTeruto NO3UIUOHUPOBAHUS [Tl KOHKPETHOTO MPEANPHUITHS TUTAHUS.
HccnenoBare MepuaHAaW3MHT OJIFOJ] M HAMUTKOB (HAa IMpUMEpPEe KOHKPETHOTO MpEeANpHUSITHS
MUTaHUS).

[Ipoananu3upoBaTh KOHKYPEHIIUIO HA MOCKOBCKOM PBIHKE PECTOPAHHBIX YCIYT.

Omnwucath U IpOaHAIM3UPOBATH OPraHU3AIMI0 BO3BPATHOIO OM3HECA HA MPEANPHUATHAX MUTAHUSI
(Ha mpuMepe KOHKPETHOTO MPEANPUATHS TUTAHUS).

ITponemMoHCTpUpOBaTh U MPOBECTH (PYHKIMOHATIBHBIA aHAJIN3 OpPTraHU3ALMM JEATEIBHOCTH 10
00CITy’KMBaHHUIO KJIMEHTOB Ha MPEINPUATUAX MUTAHUA (HA MPUMEpPEe KOHKPETHOTO MPeInpUsTUS
MUTaHUS).

TeMBbl BBICTYIIIICHUN:

[To3unmoHrpoBaHre pecTopaHoB U 6apOB Ha PHIHKE YCIYT TOCTEIPUUMCTBA.
MepuaHaif3uHT OJIF0/1 M HAIIUTKOB B pecTopaHax U 0apax.

[IpoaBuxkeHue NPOILYyKIUHU U YCIyT PECTOPAHOB U OAPOB.

Opranu3zanus BO3BpaTHOTo OM3Heca Ha MPEANPUATUSAX TUTaHUS.

OcHoBHas nuTepaTypa:

1. baymrapren JI. B. MapkeTHHI TOCTUHUYHOTO MPEANPUATHS: YUEOHUK Ul aKaJeMHUYeCKOro
6akanaspuara / JI. B. bBaymrapren. — M.: U3narensctBo FOpaiit, 2015. — 338 c.

2. Kotnep @., boyan [Ix., Meiiken3 Jx. Mapketunr. ['ocrenpurmctBo. Typusm: YueOHuK s
cryaenToB By3oB / ®@. Kotmnep, JIx. boysn, /[x. Meiiken3; nep. ¢ anri. — 4-e u3z., nepepad. u
nom. — M.: OHUTU-JAHA, 2012. — 1071 c. — (Cepus «3apyOexHbIl yI€OHUK).

3. Mansix H.. MoxaeBa H.I'. DxoHOMHKA TOCTHHHYHOTO NPEANpUATHS: ydeOHOe mocodue. —
M.: Uudpa-M, 2013. 320 c.

JlononHUTENIbHAS JINTEpaTypa:

1. Mazunkuna E. M. Opranuzanus npojiax TOCTHHUYHOTO TPOAYKTa: yuyeOHoe mocodue. — M.:
Anbda-M Mznarensckuii lom, 2014. — 206 c.

2. OcumnoBa E. A. AKkcHooTHueCcKHue OCHOBAHMS TEOPHH CBsI3€d C 0OIIEeCTBEHHOCTHIO. MOHO-
rpadus. — M.: Uudpa-M, 2016. — 228 c.

3. Pomurun JI. A. UHTepHET-TEXHOJIOTHH B TypH3Me U rocrenpuumctse. Jlekiuu: yueb. nocodue
/ E. JI. Pogurun, JI. A. Pomqurun. — M.: CoBerckuii ciopt, 2014. — 208 c.
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4. Cemenona JI. B., Kopueesen B. C., [lparunesa . 1. MapkeTUHI TOCTUHUYHOTO NPEATIPUS-
Tus. YuebHnoe nocodue. Cepusi: YueOHbIle u3ganus it 6akamaBpos. — M.: Jlamkos u K, 2015. —
208 c.

Tema 5. [Ipogaxa GaHKeTHBIX 32J10B U KOH(epeHII-3210B

Bompocsr mist o0cyxaenus:

Kakoe mompasmeneHue TOCTHHUIBI 3aHUMaeTcs Tmpojaxkel koHdepeHn-3anmoB? Uem
XapaKTepU3yeTCs MEATEILHOCTh ATOTO MOAPA3ICICHUS ?

OnumuTre OCHOBHBIE CIIOCOOBI MIIAHUPOBKH KOH(EPEHII-3aJI0B.

[Touemy KoH(epeHII-3all, MOJIb3YIOUINICS HAUMEHBIIUM CIIPOCOM, JTOJDKEH MpEeAsiarathCs JUIs
MPOJaXH B IEPBYIO OUYepeh?

Bomnpocs! 115 caMmonpoBepK:

[Touemy mpuOBUTH OT TIPOBEIEHUS OAHKETHBIX MEPOIPHUSATHN YaCTO MPEBHINIACT MPUOBLIL OT
OCHOBHOM J1€ATE€IbHOCTH PECTOPAHA MTPU TOCTUHULIE?

Kakast hopma GankeTHOTO 0OCTYKUBaHHUS SBJSETCS HanOoJee pacpoCTpaHEHHOMN ?
[TepeuncnuTe MOHKHOCTHBIE O0S3aHHOCTH YIPABIISIONIETO OAHKETHOW CITYKOOi.
OxapakTtepu3yiTe OCHOBHBIE (YHKIIMH TMOAPA3JICICHUN KEUTEepUHTa Ha NPEINPHUATHIX
TOCTUHUYHON UHAYCTPUHU.

HazoBute u packpoiiTe conmepkaHue OCHOBHBIX pa3/lejioB MapKETHHIOBOIO IUIaHA OTHAeNa
KEUTEepUHra.

WuauBuyansHoOe 3a/1aHKE:

[IpogemMoHCTpUpOBaTh M MPOBECTU (YHKIMOHAIBHBIN aHAIN3 OPraHU3aluy Mpo/iaXk OaHKETHBIX
3aJ10B (Ha MpUMepe KOHKPETHOTO TOCTUHUYHOTO MPEINPHUITHSA).

Pazpaborath miaH mnpojak OaHKETHBIX 3aJ0B (Ha MpPUMEPEe KOHKPETHOTO T'OCTUHHUYHOTO
NPEINPHUITHSA).

[IpogemoHCTpUpOBaTh U POBECTH (HYHKIIMOHATIBHBINA aHAIN3 OPTaHU3ALNU MTPOJaK KOH(epeHII-
3aJI0B (Ha MpUMepe KOHKPETHOTO TOCTUHUYHOTO MPEIANPHUITHS).

Pazpaborath mnaH mnpojgaxk KOHQepeHU-3a10B (Ha MpUMEPEe KOHKPETHOTO TOCTUHUYHOIO
NPEINPHUATHSA).

HccnenoBars U MpoaHaIu3upoOBaTh YIPaBIEHUE MPOBEACHUEM JENOBBIX BCTPEY B TOCTUHUYHOM
MHIYCTPHUH (Ha IPUMEpE KOHKPETHOTO TOCTUHUYHOTO MPEIIPUATHS).

TeMBbl BBICTYIIJICHUN:

Opranuzanusi noApasfeseHuil KeWTepuHra Ha NpeInpUATUSX TOCTUHUYHOW HHAYCTpUU (Ha
IIPUMEpPE KOHKPETHOIO TOCTUHUYHOTO MPEAPUSITHS).

Pa3paboTka muaHa mpojak OaHKETHBIX 3alloB M KOH(EpEeHI-3aJI0B Ha MPEANpUSTHUSIX
TOCTMHUYHOM MHAYCTpUU (Ha MpUMepe KOHKPETHOTO TOCTUHUYHOTO TPEATIPHUATHSA ).

Buner u 00ycTpoiicTBO OaHKETHBIX 3aJ0B M KOH(EPEHII-3aJI0B Ha MPEANPUATUAX TOCTUHHUYHOU
MHIYCTPHUH (Ha MPUMEpE KOHKPETHOTO TOCTUHUYHOTO MPEIIPUSATHS).

OcHoOBHas nuTEpaTypa:

1. baymrapten JI. B. MapKkeTUHT TOCTUHUYHOTO MPEANPUATHS: YUEOHHMK Ui aKaJeMHUYECKOro
Oakanaspuara / JI. B. baymrapren. — M.: U3znatensctBo IOpaiir, 2015. — 338 c.

2. Komnep @., boysn [Ix., Meiiken3 [)x. Mapkerunr. ['ocrenpunmctBo. Typusm: YueOHUK JU1s
ctyneHToB By30B / @. Kotnep, [Ix. boysn, JIx. Meiikens; nep. ¢ aHri. — 4-e u3a., nepepad. u
non. — M.: OHUTU-TAHA, 2012. — 1071 c. — (Cepus «3apyOexHblil yHEOHHUK).

3. Mameix H.U. MoxaeBa H.I'. DxkoHOMHKa TOCTHHUYHOTO TIPEANPUATHS: y9eOHOE Mocooue. —
M.: Undpa-M, 2013. -320 c.

JlononHuTeNnbHAS TUTEpaATYypa:
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1. Masunkuna E. . Opranuszanus npojaxk TOCTHHUYHOTO MPOJyKTa: yuyeOHoe mocobue. — M.:
Ansha-M Uznmarensckuii Jom, 2014. — 206 c.

2. OcunoBa E. A. AKCHOJOrHYeCKHE OCHOBaHMS TEOPUHU CBA3EH C OOIIECTBEHHOCTHhIO. MOHO-
rpadus. — M.: Uadpa-M, 2016. — 228 c.

3. Pogurun JI. A. IHTepHET-TEXHOJIOTHH B TypU3Me U rocTenpuuMcTBe. Jlekuu: yue6. mocodue
/ E. JI. Poqurus, JI. A. Pomurun. — M.: CoBerckuii criopt, 2014. — 208 c.

4. Cemenona JI. B., Kopueesen B. C., [lparunesa . 1. MapkeTUHI TOCTUHUYHOTO NPEATIPUS-
Tus. Yuebnoe nocodue. Cepusi: YueOHble u3ganus st 6akamaBpos. — M.: Jlamkos u K, 2015. —
208 c.

Tema 6. IlppuMeHeHNE peKJIAMHBIX CPEICTB B TOCTUHUYHOM MHAYCTPHHU

Bomnpocsr mist o0cyxaeHus:

Kak cozmaércst pexnamHoe oOpaleHue NpeInpusiTH TOCTUHUYHOM MHIYCTPUM AJS MPSIMOM
ITOYTOBOM pacChUIKU?

Oxapakrepusyiite ocHOBHbIE TUIIBI Direct Mail kaMnanuii B TOCTUHUYHOM HHAYCTPUH.

Kak onpenenuts cTOMMOCTB ayIMOBU3YalbHOU pEKJIaMbl?

Kakue npenmyniecTa MIMeET KOMIIBIOTEpPHAsI peKjlaMa TOCTUHUYHBIX YCIyT?

Bormpocs! 11 caMOnpoBepKH:

Kakue ¢aktopsl HEOOXOAMMO YUUTHIBATH NMPHU Pa3MEIEHUU HapYKHOW peKIambl MPEeArpHUsITHIA
TOCTUHUYHON UHyCTpUU?

[IpuBenuTe npUMepbl BCIIOMOTATENbHBIX CPEJICTB HAPYKHOM PEKIIAMBI.

Kakne 0COOEHHOCTH HMEeT pPEeKJIaMHpPOBAHUE JEATEIBHOCTH TOCTUHUYHBIX MHPEANPHUATHH B
CHEMANbHBIX U3aHUAX (KaTajorax, CpaBOYHUKAX, €KEroHuKax)?

HazoBure metop! onieHKH 3(p(pEeKTUBHOCTH MeYaTHON peKIIaMBbl.

WNunuBuyanbHOE 3a1aHKE:

Onucate ¥ NMPOAHATM3UPOBATh HAPYKHYIO PEKJIIAMy TOCTHHUYHBIX TPEANPUATHN (Ha MpuMepe
KOHKPETHOTO TOCTUHUYHOTO MPEANPUSATHSA ).

Pa3zpaboTath au3aiiH ¥ TEKCT PEKIAMHOTO OOpaIeHs] TOCTUHUYHOTO NPEINpHUATHs (Ha TpUMEpE
KOHKPETHOTO TOCTUHUYHOTO MPEANPUSATHSA ).

Onenuths 3(P¢PEKTUBHOCTh TEYATHON pEKJIaMbl TOCTHHUYHOTO TPEANPHUATHS (Ha TpUMEpe
KOHKPETHOTO TOCTUHUYHOTO MPEANPUSATHSA ).

PazpabGoratp kammaHuio TpsSIMOM TOYTOBOM pacceuiku Direct Mail misi TOCTHHHMYHOTO
npennpudTus (Ha mpuMepe KOHKPETHOTO TOCTUHUYHOTO TPEAMPHUSITHUS).

[IponeMoHCTpHpOBaTE ©  MPOAHAIM3UPOBATH  KOMITBIOTEPHYIO  pEKJIaMy TOCTHHHYHOTO
npennpudTus (Ha mpuMepe KOHKPETHOTO TOCTUHUYHOTO TPEANPHUSITHUS).

TeMBbl BBICTYIIJICHUN:

Hcnonp3oBaHne HapyKHOW peKiambl MPEINpUITUSIMU TOCTUHUYHOW MHAYCTpUM (Ha IpHUMEpe
KOHKPETHOIO TOCTUHUYHOT'O NPEATIPUATHSA).

Opranmszanust mporecca NpsMOM ITOYTOBOM pPEKIaMbl Ha MNPEANPUITHIX TOCTUHUYHOMN
MHIYCTPUH (Ha MPUMEpE KOHKPETHOTO TOCTUHUYHOTO MPEIIPUATHS).

Hcnonp3oBanue ayuoBU3yalIbHOM peKJiaMbl MPEANPHUSITHSIMH TOCTUHUYHOW HHAYCTpUM (Ha
IIPUMEpPE KOHKPETHOIO TOCTUHUYHOTO MPEAIPUSITHS).

OcHoOBHas nuTEpaTypa:

1. baymrapten JI. B. MapKkeTUHT TOCTUHHUYHOTO MPEANPUATHS: YUEOHHUK Ui aKaJeMHUYECKOro
6axanaBpuara / JI. B. baymrapren. — M.: U3natensctBo FOpaiit, 2015. — 338 c.
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2. Komnep @., boysn [Ix., Meiiken3 [)x. Mapkerunr. ['ocrenpunmctBo. Typusm: YueOHUK JU1s
ctynaenToB By30B / @. Kotnep, k. boyan, JIx. Melikens; mep. ¢ aHri. — 4-e¢ uzg., nepepad. u
non. — M.: OHUTU-AAHA, 2012. — 1071 c. — (Cepus «3apyOexHblil yHEOHHUKY).

3. Mameix H.U. MoxaeBa H.I'. DxkoHOMHKa TOCTUHUYHOTO TIPEANPUATHS: y4eOHOE Mocooue. —
M.: Undpa-M, 2013. -320 c.

JononHuTenbHas TuTEpaTypa:

1. Masunkuna E. WM. Opranuszanus npojaxk TOCTHHUYHOTO MPOJyKTa: yyeOHoe mocobue. — M.:
Ansda-M Uznmarensckuii Jom, 2014. — 206 c.

2. OcunoBa E. A. AxcHONIOTHYECKHUE OCHOBAHMS TEOPUH CBS3EH C OOIIECTBEHHOCTHIO. MOHO-
rpadusa. — M.: Uadpa-M, 2016. — 228 c.

3. Pogurun JI. A. IHTEpHET-TEXHOJIOTHH B TypU3Me U rocTenpuuMcTBe. Jlekuu: yueb. mocobue
/ E. JI. Poqurun, JI. A. Pomurun. — M.: CoBerckuii criopt, 2014. — 208 c.

4. Cemenona JI. B., Kopueesen B. C., [lparunesa . 1. MapkeTUHI TOCTUHUYHOTO NpEATIPUS-
Tus. YuebHnoe nocodue. Cepusi: YueOHbIie u3ganus it 6akamaBpos. — M.: JlamkoB u K, 2015. —
208 c.

Ilpunoscenue 1
AHHOTAIUA JTUCHIUTTJIMHBI

Hucuunnuna «IIpogBuxkeHrne TOCTUHUYHOTO MPEANPUATHS  HA MEXKIyHApOAHOM PpPBIHKE»
peanusyetcst Ha paKyabTeTe UCTOPUH, TTOJIUTOJIOTHH U TIpaBa Kadeapoil 00meCcTBeHHBIX CBS3EH,
Typu3Ma U rOCTENPUUMCTBA

Hucunmumaa Bb1.B.17 «IIpoaBukeHre TOCTMHUYHOTO MPEINPUATHS  HAa MEXKIYHApOIHOM
PBIHKE» OTHOCHUTCS K BapHaTUBHOM yacTu Onoka b1 y4eOHOro riaHa HampaBlIeHUS MOATOTOBKU
43.03.03 T'ocTuaMYHOE J1e710 (HAMPaBICHHOCTH «I OCTHHUYHOE JIETI0»).

esb u 3a0a4u JUCHUIIMHBI (MOIYJIAA)
Heab yuebHOM aucuumuinHbl «IIponBukeHrne TOCTUHUYHOTO MPEANPUSATHS Ha MEXKIYHapOIHOM
PBIHKE» SIBJSIETCS: IOHUMAaHHE OCHOB CO3/1aHUS U (YHKIIMOHUPOBAHUS CUCTEMBI IPOABHKEHUS U
IIPOAAX TOCTMHHMYHBIX YCIYl, MOJArOTOBUTH CTYJEHTOB K IPAKTHMUECKOMY HCIIOIb30BAHUIO
MapKETUHIOBBIX CPEJICTB B MPOJBMKEHUHU U MPO/IaXkaX TOCTUHUYHBIX YCIIYT, PACKPBITh METO/IBI U
MPUEMBI BEJEHUSI NPOAAK TOCTUHUYHBIX YCIYr Ha BHYTPEHHUX U MEXIYHAPOJIHBIX PBIHKAX,
CrocoObl OpraHu3alliy M MpoBeAeHHs pekinambl, MeporpusTuii Public Relations u Publicity B
TOCTUHUYHOMN MHIyCTpHUH.
W3 nenn kypca BBITEKAIOT 3aJa4dM, peanus3alus KOTOPbIX B XOJ€ M3Y4YEHUS JUCLUIUINHBI
MO3BOJIIET JIOCTUTHYTH IIOCTaBICHHOM I1enu. Jlas [aHHOM JUCHMIUIMHBL IIJIaHUPYHOTCS
cienyronre o0pa3oBaTesIbHbIE 3a4a4H.

- (opMupoBaHHE y CTYIEHTOB OCHOBHBIX HABBIKOB, KOTOpPbIE JOJDKEH MMETh MpOo(eccCHOoHal
TOCTUHUYHOTO JIeNa JUIsl yCHeIHON paboThl IO CBOEH CHEeMaTIbHOCTH.

- hopMHpOBaHUE KOMIUIEKCA 3HAHUHM U MPAKTUYECKUX HABBIKOB IO MPOJBIKEHHUIO U MPOJAKaM
B crenuduyeckoil obmacTu chepbl yCIyr — TOCTUHUYHOW WHIYCTPUH, HEOOXOAUMBIX U
JOCTaTOYHBIX Kak s Oojee yrmIyONEHHOTO W3y4YeHHMsS JaHHOTO NPOQPEeCcCCHOHATHLHOTO
HaMpaBJIeHUs, TaK U JUIsl IPUMEHEHUS UX B peajbHON MPAKTUKE TOCTUHUYHBIX MPEAPHUSITHH.
JlucuuniuHa (Mo0y/ib) HalpaBiieHa Ha (POPMHUPOBAHUE CIETYIOIUX KOMITETEHIIMHA:

IK-9 -crocoOHOCTBIO  HCIOJIb30BaTh COBpPCMCHHBIC HAYYHBIC TPUHOUIIBI W MCTOJbI
HCCIICA0BAaHUA PbIHKA TOCTUHUYHBIX YCIIYT
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IIK-10rOTOBHOCTBIO K  NPUMEHEHUIO  MNPHUKIAIHBIX  METOJOB  HCCIEI0BATEeNbCKON
IEeSATENBHOCTU B oOnactu (GopMHUpPOBaHUS U TIPOJABMIKEHHS TOCTUHUYHOIO MPOAYKTa,
COOTBETCTBYIOIIEro TpedoBanusm norpedurenet (I1K-10).

B pe3ysnbTare ocBOeHMSI JUCHUNJIMHBI (M00)/1) 00YyYAKOIIMIACS T0JI/KEH:

3HaTh: Teopuio OOmIeHUs, CrmocoObl 3IP(HEKTHBHOTO B3aUMOIEHCTBHS B cdepe eTOBBIX
OTHOIIIEHUH; METOJbl CAMOPETYISIUN TCUXUUYECKUX COCTOSHUHN; ITUKY IEIOBOTO OOIICHUS;
JEKCUYECKU  MHMHHMYM  JUISl  OCYLIECTBJICHMSI MPO(EecCHOHANbHOM  JAEATEIbHOCTH C
UCIIONB30BaHHEM BTOPOTO MHOCTPAHHOTO $3bIKA, TPAMMAaTUYECKHUE HABBIKH, OOECIICUMBAIOIINE
KOMMYHHKaIUIO 06HIGFO XapakTepa, OCHOBHBLIC TI'PAMMATHYCCKUC ABJIICHUA, XAPAKTCPHBIC JIA
npodecCHOHANILHON pedur; TpaBHUiia PEUYEBOTO STHUKETa TEOPETUYECKHUE OCHOBBI MapKETHHTA
TFOCTUHUYHOI'O MPCANPHUATUA; PBIHOK TOCTHHHUYHBIX YCJIYI' U €r0 KOMIIOHCHTEI, 0COOEHHOCTH
KOHKYPEHIIMM, MAapKETHHTOBBIE WCCIEOBAHUSA;, TEOPUI0O M TMPAKTUKYy (GOPMHUPOBAHUS U
MIPOJIBMIKEHUSI TOCTUHUYHOTO TIPOAYKTa, COOTBETCTBYIO-IIIETO 3alpocaM MoTpeOuTenei;

YMeTh: BBISBIATH MOTPEOHOCTH MOTpeOuTENs, paboTaTh B «KOHTAKTHOM 30HE» Kak cdepe
peayin3allil  CEPBUCHOW JEATENIBHOCTH; INPUMEHATh MaTeMaTHMYeCKHEe METOAsl B  IIPO-
(beccuoHaNbHOM TOCTUHUYHOM AESITETbHOCTH MPH PEIICHNH MTPAKTUYECKHX 3a71ay;

OLICHMBATh PBIHKU CObITAa, TOTpeOHTENeH, KIUEHTOB, KOHKYPEHTOB TOCTMHHUYHOIO pBHIHKA;
BbIOMpaTh W TNPUMEHATh S(P(EKTUBHBIE METOAbl W TEXHOJOIMHM MPOAAaX TOCTUHUYHBIX
MPOIYKTOB, COOTBETCTBYIOIIMX 3alpocaM MoTpeduTenei;

Bnagerb: OCHOBHBIMM KOMMYHHMKATUBHBIMM TEXHUKAMU OOIIEHHS C MOTpeOUTeNeM U B
KOJUIEKTHBE; CIIOCOOHOCTBHIO K JIEJIOBBIM KOMMYHMKAILIMSIM Ha BTOPOM HMHOCTPAaHHOM SI3BIKE;
METOZIAMH  BBISBIIEHUS TNOTpeOHOCTEN moTpeduTens, mnpuemMamu oOCIyXuBaHUI U Oec-
KOH(IMKTHOW pabOThl B MpOIECCE CEPBUCHOM JEATENIbHOCTH,HABBIKAMHU (OPMHPOBAHUS U
MPOABIKEHUS! TOCTUHUYHOIO TMPOAYKTa, COOTBETCTBYIOLIETO 3ampocaM IOTpeOuTeneH,
METOAAMHM  MApKETHHIOBBIX  MCCIENOBAaHUM  TOCTMHUYHOTO  MNPENNPUITHS, NpUEMaMH
3¢ (GEeKTUBHBIX MPOAAXK TOCTUHUYHOTO MPOIYKTa, PEKIaMBbI;

[To mucuuminHae (MOOyI0) MPEAyCMOTpPEHA MPOMEXKYTOUHAs arTecTalus B QopMme 3ayera ¢
OILICHKOIA.

OO0mas TpyI0OEMKOCTh OCBOEHUS AMCHUIUIMHBI (M0OY/s) COCTaBIseT 3 3ayeTHbIE eIMHMIbI
108u.
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YTBEPXJIEHO

[Iporokon 3acenanus kadgeapbl OOIECTBEHHBIX CBS3EH,

TypH3Ma U TOCTCIIPUHNMCTBA
Nel ot 31.06.2020 1.

JIUCT UBMEHEHU

B paboyeil mporpamMme (Moodyie) TUCIUTUTIHBI

JIMCT UBMEHEHUIA
Ne | Texkcr aktyanuszanuu uinu npunaraemslid k PIIJ] nokymenr, Hara Ne
CoZiepKallliii U3MEHEHUS MPOTOKOJIA
1 | Ilpunoxenune Nel 29.06.2017 a. 10
2 | IIpunoxenne Ne2 26.06.2018 2 11
3 | [Ipunoxxenue Ne3 31.08.2020 2. 1
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[Tpunoxxenue k nucty n3mMeHeHui Nel

Cocras nporpammHuoro odecnevyenus (I10), coBpemeHHbIX NpodeccuoHAIBHBIX 023
nanHbIX (Bl) u undgopmaunonHo-cnpaodnsbie cucrem (MCC) (2017 r.)

1. Ilepeuens 11O

Tabnuya 1
Nent Haumenoanwue [10 [TpousBomgutens | Croco0 pacnpocTpaHEeHUS
/m (ruyensuonnoe unu
Cc80000HO
Ppacnpocmpansiemoe)

1 Adobe Master Collection CS4 Adobe JIMLIEH3UOHHOE
2 Microsoft Office 2010 Microsoft JTUIICH3UOHHOE
3 Windows 7 Pro Microsoft JIMLIEH3UOHHOE
4 AutoCAD 2010 Student Autodesk CBOOOJTHO

pacnpocTpaHsemMoe
5 Archicad 19 Rus Student Graphisoft CBOOOJTHO

pacmipocTpaHsIeMoe
6 SPSS Statisctics 22 IBM JIMLIEH3UOHHOE
7 Microsoft Share Point 2010 Microsoft JIMIICH3UOHHOE
8 SPSS Statisctics 25 IBM JIMLIEH3UOHHOE
9 Microsoft Office 2013 Microsoft JIMLIEH3UOHHOE
10 OC «Anst OOpa3zoBanue» 8 00O «bazanst | ITMLIEH3MOHHOE

CIIO
11 | Kaspersky Endpoint Security Kaspersky JUIICH3UOHHOE
* Ocmasumos ucnonvzyemoe I10 ¢ pamkax yueonoi oucyuniunl
2. Ilepeuens B/l u UCC
Taonuya 2

Neri/it

Haumenosanue

MexayHapoaHbie pedepaTuBHble HaykomeTpudeckue bJl, moctymnHbie B paMkax
HalMoHaJILHOU moamucku B 2017 1.

Web of Science
Scopus

[IpodeccronanbHbIe TOTHOTEKCTOBBIC b/I, TOCTYyITHBIC B paMKaX HAITMOHALHOM
noxanucku B 2017 1.

Kypnansr Oxford University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Kypnanst Taylor and Francis

[Ipodeccuonanpabie MOTHOTEKCTOBBIE b/l
JSTOR
W3nanus mo oO11ecTBEHHBIM U T'YMaHUTAaPHBIM HayKaM

KoMnproTepHbI€ ClIpaBOYHBIE PABOBBIE CUCTEMBI
Koncynberant Ilmroc,
["apanT
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[Tpunoxenue K 1ucty naMeHeHuil Ne2

Cocras nporpammHuoro odecnevyenus (I10), coBpemeHHbIX NpodeccuoHAIBHBIX 023
nanHbIX (Bl) u undgopmaunonHo-cnpaodnsbie cucrem (MCC) (2018 r.)

1. Ilepeuens 11O

Tabnuya 1
Nerr/ Haumenosanue I10 IIpoussonurens Crioco0 pacripocTpaHeHus
| (nuyensuonnoe unu c60600HO
pacnpocmpaunsemoe)

1 Adobe Master Collection CS4 Adobe JIUIEH3HOHHOE

2 Microsoft Office 2010 Microsoft JIMLIEH3UOHHOE

3 Windows 7 Pro Microsoft JIMLIEH3UOHHOE

4 AutoCAD 2010 Student Autodesk CBOOOJTHO

pacpoCTpaHsIeMOe
5 Archicad 21 Rus Student Graphisoft CBO0OOTHO
pacpoCTpaHsIeMOe

6 SPSS Statisctics 22 IBM JIUIEH3HOHHOE

7 Microsoft Share Point 2010 Microsoft JIMLIEH3UOHHOE

8 SPSS Statisctics 25 IBM JIALIEH3UOHHOE

9 Microsoft Office 2013 Microsoft JIMIIEH3UOHHOE

10 OC «AnwsT Ob6pazoBanue» 8 00O «bazanbpT | TULUEH3NOHHOE

CIIO

11 Microsoft Office 2013 Microsoft JIMLIEH3UOHHOE

12 | Windows 10 Pro Microsoft JIUIEH3HOHHOE

13 | Kaspersky Endpoint Security Kaspersky JIUTIEH3HOHHOE

* Ocmaeumb ucnonwvzyemoe I10 ¢ pamkax yueonoit Oucyuniunsl
2. llepeyens B/l u UCC
Taonuya 2

Ner/in

HaunmenoBanue

Web of Science
Scopus

MextyHapoHsie peepatiuBHble HaykoMeTpuueckue b/l, noctynHbie B pamkax
HaIMOHAJIILHOM nmoamnucku B 2018 1.

noamnucku B 2018 r.

SAGE Journals

Kypnanst Taylor and Francis
DNIEeKTPOHHBIC M3IaHMsI H3ATEILCTBA Springer

Kypnansr Cambridge University Press
ProQuest Dissertation & Theses Global

[Ipodeccronanpabie MOTHOTEKCTOBBIE b/, TOCTYITHBIE B paMKax HAIlMOHAIBHON

JSTOR

[Ipodeccronanbubie MOTHOTEKCTOBBIE B/

W3nanus o o0IIeCcTBEHHBIM M T'YMaHUTAPHBIM HayKam

I"apanT

KoMmnbroTepHble cripaBoO4HbIE IPABOBBIE CHCTEMBI
Koncynbsrant Ilroc,
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[Ipunoxkenue K nucty n3MeHeHui Ne3

1. Obpa3oBartenbHbIe TeXHONMOTUM (K 1.4 Ha 2020 1.)

B nepuon BpeMeHHOro MpPUOCTAHOBIEHHS MOCEIICHUS OOY4aroIIMMUCS MOMEIIEHUN U
teppuropunt PITY. nnsg opranuzanum ydyeOHOro mporecca ¢ HPUMEHEHHEM 3JEKTPOHHOIO
oOy4yeHHs] M JAMCTAHIMOHHBIX OOpPa30BaTENIbHBIX TEXHOJOIMH MOTYT OBITH HCIIOJIb30BaHBI
clieiytoIye o0pa3oBaTeIbHbIe TEXHOJIOTHHU:

— BUJICO-JIEKIINH;

— OHJIAMH-JIEKLUU B PEKUME PEaIbHOTO BPEMEHY;

— DJIEKTPOHHbIE YUeOHUKH, yueOHbIe TOCOOUs, HAyYHbIE U3/IaHUS B AJIEKTPOHHOM BUJE U
JOCTYI K MHBIM 3JIEKTPOHHBIM 00pa30BaTeIbHbIM pecypcam;

— CHCTEMBI 1715l DJIEKTPOHHOTO TECTUPOBAHUS;

— KOHCYJIBTAllMH C UCIIOJIb30BAHUEM TEJIEKOMMYHHUKAIIMOHHBIX CPEJCTB.

2. Ilepeuyenb B/l u UCC (k n. 6.2 na 2020 r.)

Nenn HanmenoBanue
/m

1 | MexnyHapoanasie pedepaTuBHbIe HaykoMeTpudeckue bJl, 1ocTymHbIe B pamKkax
HalMOHaJbHOM noamucku B 2020 r.

Web of Science

Scopus

2 | IIpodeccuonanpHbIe MOTHOTEKCTOBBIE B/, HOCTymHBIE B paMKaX HAIIMOHAIBLHOMN
noamnucku B 2020 .

Kypnanet Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Kypnanst Taylor and Francis

3 | [IpodeccronanbHble TOTHOTEKCTOBBIE B/]

JSTOR

W3nanuns no o011ecTBEHHBIM U T'yMaHUTapHBIM HayKam
DnekTpoHHas oubimoreka Grebennikon.ru

4 | KomnbroTepHbIE CIIPaBOYHBIE IIPABOBBIE CUCTEMBI
Koncynsrant [Lmroc,
["apant

3. Cocras nporpammuoro odecnedenus (IIO) (x . 7 na 2020 r.)

Nen Haumenosanue I10 [Ipoussoaurens Cnoco6
/m pacnpocTpaHeHus
(muyenszuonnoe unu
c80000HO
pacnpocmpansiemoe)
1 Adobe Master Collection CS4 Adobe JIAIICH3UOHHOE
2 Microsoft Office 2010 Microsoft JIMIIEH3UOHHOE
3 Windows 7 Pro Microsoft JIMLIEH3UOHHOE
4 AutoCAD 2010 Student Autodesk CBOOOIHO
pacipoCcTpaHsIeMoe
5 Archicad 21 Rus Student Graphisoft CBOOOJTHO
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pacmipoCTpaHsIeMoe
6 SPSS Statisctics 22 IBM JIMLIEH3UOHHOE
7 Microsoft Share Point 2010 Microsoft JIALIEH3UOHHOE
8 SPSS Statisctics 25 IBM JIMLIEH3UOHHOE
9 Microsoft Office 2013 Microsoft JIMLIEH3UOHHOE
10 | OC «Anbt O6pazoBanue» 8 000 «bazanst CIIO | n1M1IEH3MOHHOE
11 Microsoft Office 2013 Microsoft JIMLIEH3UOHHOE
12 | Windows 10 Pro Microsoft JINLIEH3UOHHOE
13 | Kaspersky Endpoint Security Kaspersky JIUTIEH3HOHHOE
14 Microsoft Office 2016 Microsoft JIMLIEH3UOHHOE
15 Visual Studio 2019 Microsoft JIMIICH3MOHHOE
16 | Adobe Creative Cloud Adobe JINIIEH3UOHHOE
17 Zoom Zoom JIMIICH3UOHHOE




