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1. HosicHuTeIbLHAA 3aNIMCKA



JuctumniuHa «Opranu3anusi TOCTHHUYHOTO JieNay BJsieTcss 4acThio Ojoka aucuumind b1.5.21
y4eOHOro IulaHa 1o HampasieHHio moarotoBku 43.03.03 T'ocTuHWYHOE AENO M aJpecoBaHa
cryneHtam 2 kypca (3,4 cemectp). JucuunnuHa peanusyercss Ha (axynprete OUIIIT
Kagepoii 0OIIEeCTBEHHBIX CBS3€H, Typr3Ma U TOCTEIIPUUMCTBA.

Kypc «Opranuzanusi rTOCTHHUYHOTO JIela» O0ECTeUUT CTYACHTOB 3HAHUAMU: TIOHATHIHHOTO
ammapara, CBS3aHHOTO C OpraHu3alnueldl TOCTUHUYHOTO Jela M Teopuerd O0OCTyKUBaHUS;
CEpPBHUCHOI0 IPOM3BOJCTBA M IPABOBOIO IIOJISI OCYILECTBICHHUS CEPBUCHOM JEATEIBHOCTU B
00TacTU OKa3aHWsl TOCTUHUYHBIX YCIYT; (DYHKIUI Pa3IUYHBIX CIYkKO U OTIEIOB TOCTHHUYHOTO
NPEANpPUATHS, HMX COCTaBa, B3aUMOCBS3M MEXIAYy HUMH;  IPUHLHUIIOB OPraHU3alUOHHOIO
MOCTPOEHUSI TOCTUHUYHBIX MNPEANPUATHI; MPABWI BHYTPEHHErO paclopsiika B TOCTHHULAX W
TYPUCTHUYECKUX KOMILIEKCAX; YMeHUsMu OMPEACTsATh KaTeTOPUI0 TOCTHHHIIBI; 61d0eHUIMU
nH(pOpMAIUEH 0 HOPMATUBHO - TIPABOBOM 0ase, peryIupyromeil TOCTHHHYHYIO JIeSITeIHbHOCTb.

1.1. Lens 1 3a0a4n JUCIUIIIUHBI

1Llenv npenooasanusa yuednozo Kypca - IpeoCTaBlICHUE CTYJICHTAM CUCTEMaTU3UPOBAHHBIX 3HAHUN
00 opraHu3alliyl TOCTHHUYHOTO JIeNla, KaK YacTH COBPEMEHHON 3KOHOMHYECKOW MPOW3BOICTBEHHON
JeATeNbHOCTH; (OPMUPOBAHHE Y CTYACHTOB MBIIUICHUS, Oa3upyIOUIerocss Ha 3HAHWUW OCHOB
TOCTUHHYHOTO OM3HECa ISl OCYIIECTBICHUS X MPO(ECCHOHATFHON NesITENFHOCTH Ha TYPUCTCKOM U
TOCTUHUYHOM pBIHKE HA OCHOBAHWHW TIONYYEHUS HEOOXOMUMBIX TEOPETHUSCKUX 3HAHUH W

(hopMupOBaHUS TPAKTHYECKHUX HABBIKOB B OOJIACTH TOCTHHUYHOTO CEpBHCA.

3aoauamu yuedno20 Kypca A6aamca:
- paccMOTpeHHEe OCHOB TOCTUHHYHOTO OM3HEca, CepBUCa U YCIIYT;

- aHaJu3 3apyOEKHBIX U OTEUECTBEHHBIX CUCTEM KJIACCH(PHUKAIIMN COBPEMEHHBIX CPE/ICTB
pa3MelleHus;

- XapakTepUCTHKa OpraHU3alluy YIpPaBJICHHUS KOMILJIEKCOM TOCTHUHHUYHBIX YCIyT B
CPEACTBAxX pPa3MELEHUS;

- W3y4eHHEe OCOOEHHOCTEH NesATeNbHOCTH U (YHKIMOHUPOBAHUS PA3IUYHBIX CIIYXO0 U
MI0JIPa3/1€JI€HU TOCTUHUYHBIX NPEATPUATHH.

1.2. @opmupyemvie komnemenyuu, COOMHeCEHHbLE C NIAHUPYEMBIMU PE3YIbMamamiu
00yyeHus no oucyuniuHe (Mooynw)

Kopabl KOMNeTeHuuun NMepeuyeHb NaHUpPYyEeMbIX
pe3ynbTaToB 00y4YeHusa no
AUCUUNJINHEe

OK-6 -ciocoOHOCTBIO paboTaTh B  KOJUICKTHUBE, 3HaTh: TpaBUJIA BHYTPEHHETO PACIOpsIKa

B TOCTHHUIIAX U TYPHUCTHYECKHUX
KOMILIEKCaX; 3aKOHOMEPHOCTH U
0COOEHHOCTH OpraHU3alli TOCTUHHYHOTO
00CITy’KNBaHHUS B COOTBETCTBHH C
COBPEMEHHBIMH TPEOOBAHUSIMU

TOJIEPAaHTHO BOCTIPHUHUMATH  COIMAJIbHBIE, JTHUYECKHE,
KOH(pECCHOHAJIBbHBIE U KYJIbTypPHbIE Pa3Inius




YMeTh: co3/1aBaTh JOJDKHOCTHBIE
WHCTPYKIWH COTPYIAHUKOB, KOHTPOJIMPOBATh
UX BBINIOJIHEHUE; 00eCTIeunBaTh
KOMITJIEKCHOE 00CITy)KMBaHHE ITOTpeOHuTeIeH
TOCTHMHUYHBIX YCIIYT;

Bramers: HaBBIKAMH TPUMEHEHUS
TICHXOJIOTHICCKHUX MPHUEMOB JICTIOBOTO
o0rIeHus B paboTe TOCTHHIYHBIX
IPEANPHUTUR

OIIK-1-criocoOHOCTRIO peniaTh CTaHAAPTHHIC 3a4a41
npoheCCHOHATBHOM AEATETBHOCTH Ha OCHOBE
WH(POPMAIIMOHHOHN ¥ OMOIHOTpadUIeCcKOi KyIbTYpHI C
NpUMEHEHHEM HH(OPMAaIMOHHO-KOMMYHUKAITHOHHBIX
TEXHOJIOTUH W C yYeTOM OCHOBHBIX TpeOOBaHUI
WHPOPMAIIMOHHOW 0€30MacHOCTH, HCIOIb30BaTh
pa3iuyHbBIE MCTOYHWKH WH(GOpPMAIHUU TIO0 OOBEKTY
TOCTHHUYHOTO NPOAYKTa

3HaTh: - KJAacCU(UKALHUIO TOCTHHHUI U
XapaKTEPHUCTHKY Pa3IMUHBIX KaTerOpHH
TOCTHHHII;

- OPraHU3alMOHHO-YIPaBJICHUECKYIO
CTPYKTYPY BBICOKOKJIACCHOTO OTEJIsl, 3HATh U
TIOHAMATh BaKHOCTb PALMOHAJILHOH
B3aMMOCBSI3H MEXLy CJIyKOaMH; IPHHLHITbI
(pyHKIMOHHPOBAHHS KPYITHEHIIHX CITyKO
TOCTHHHIIBI;

YMmets: - ueTko (hOpMyJIHPOBATh OCHOBHBIE
3a1a4H, CTOSIIIME Nepe]l TOCTUHUYHBIM
TIPEATIPHSITHEM;

- CO3[aBaTh JOJKHOCTHBIE HHCTPYKIHH
COTPYJHHKOB, KOHTPOJIHPOBATb HX
BBITTOJIHEHHE; 00ECTIEYNBATh KOMITJIEKCHOE
00cIy ) KMBaHHE MOTPeOUTENeH TOCTHHHYHBIX
yeayr;

Brnanets: - opraHusanydi roCTHHHYHOTO
neJia;

- UHpOpMaLHeH U MOCJe THAMH HAyYHBIMH
paspaboTKkamu B cdepe HHIYCTPUH
TOCTENPHUMCTBA.

OIIK-3 -TOTOBHOCTBIO NMPUMEHSTh HOPMATHBHO-IIPABOBYIO
U TEXHOJIOTUYECKYIO JOKYMEHTALUIO, PENIaMEHTHPYIOLIYIO
TOCTHHUYHYIO JIESITEbHOCTD

3HaTh: - OCHOBHBIE ITOHSTHS, TEPMHHBI H
oIpeesieHHst B 00JIaCTH OpraHU3alHH
CPEICTB pa3sMelIeHHST;

- KJIaCCH(PHMKALHIO TOCTHHHL U
XapaKTEPUCTHKY Pa3IMUHBIX KaTeropHH
T'OCTHHHII;

YMeTb: - co3gaBaTth IOJKHOCTHBIC
HHCTPYKIHH COTPYAHUKOB, KOHTPOJHUPOBAThH
HX BBIMOJIHEHHE; 00ECIICUMBATh KOMILIEKCHOE
00CITy)KHBaHHE MTOTPEOUTEIEH TOCTHHHYHBIX
yCIIyT;

- obecrieynBaTh CHCTEMY MEP IO MOBBIMICHHIO
KaueCTBa NMPEeAOCTaBJIIEMbIX YCIYT.




Brageth: - OpraHu3aliyi rOCTHHHYHOTO
nena;

- HH(pOpMaLHeH U NOCIeAHUMH Hay YHBIMH
paspaboTkamu B cdepe HHIYCTPUH

TOCTENTPHUHUMCTBA

1.3. MecTo cuMn/JMHbI B CTPYKType 00pa3oBaTe/IbHOI NPOrpaMMbl

Jucuuminza «OpraHu3anus TOCTUHUYHOTO JAejia» SBISETCS YacThio OJIOKa AUCIUILINH
b1.b.21 yuebHoro miana mno HampaBieHuo noarotoBku 43.03.03 TloctuHHMYHOE nA€T0 U
azipecoBaHa cTyneHtam 2 kypca (3,4 cemectp). JucuumuinHa peanusyeTrcst Ha (axyybreTe
OUIIII xadenpoii 0OIIECTBEHHBIX CBSI3€H, TypU3Ma U TOCTEIPUUMCTBA.

I/ISY‘ICHI/IC COJACPIKAHUA y‘IC6HOFO KypcCa «OpraHmauI/m TOCTHMHHUYHOI'O ACJIa»
6a31/1pyeTc;1 Ha 3HAHUAX HW YMCHUAX, IIOJNYYCHHBIX CTYACHTAMHU B IIPOLCCCEC HUIYUCHUSA
JUCHHUIIINH: «I/IHOCTpaHHHﬁ SA3BIK), «YemoBek u ero HOTpCGHOCTI/I», «Ky.]'H:TypOJ'IOl"I/IH»,
«IIcuxonor ns», «be3omacHoCTh KUBHCACATCIbHOCTH)), «I/IH(I)OpMaTI/IKa», «Benenue B
TFOCTUHUYHOC OCJI0», U IP.

VueOHsIi KypcC ((OpFaHI/BaHI/IH TOCTUHHUYHOT'O ACJia» ABJIACTCA NPCANICCTBYIOIIUM
JJI1  OCBOCHHA JUCHHMIIINH «TexHOoJIOrMM TOCTHHHUYHOM JACATCIIBHOCTHY, «Opl"aHI/ISaI_[I/ISI
MpeaAOCTAaBJICHUA OOIMOJIHUTCIBHBIX COIYTCTBYIOIIHUX YCIIYT», «OpFaHI/I?»aI_II/IH CJ'Iy>K6BI IIUTaHUA
TOCTHHHIBI», «9KOHOMHKA TOCTHHUYHOTO MNPCAIpUATUS» H OP.

VYuebnblil kype «Opranu3zanysi FOCTHHUYHOIO J1eJ1a» HeOOXOAUM ISl BHIIIOJHEHUS
porpaMM y4yeOHOH, MPOU3BOJCTBEHHON (TE€XHOJIOTHYECKOW) M MPEATUIUIOMHON MPAKTUK, a
TaKXe JUll HalMCaHUS BBIITYCKHOM KBaJIM(HUKALIMOHHOMN paboThI.

2. CTpyKTypa IMCUMIJIMHBI (MOXYJIs)

OO01mas TpyI0eMKOCTh TUCIHUIUTHHBI COCTABISET 43.¢€., 1444., B TOM 4rclie KOHTaKTHas paboTa

00yJaroIIMXcsl ¢ MperoaaBaresieM 56 9., caMocTosTeNbHas paboTa oOydaronuxcs 884.

g Buabl yuebHom paboThl dopMbil
Q TEeKyLLEero
§ (B yacax) KOHTpONS
No Pa3pen canoc ycneBaemocCTw,
n/n | QMCUNNANHBI/TEMBI Lexc | TPAKTHY | cemu | Tosrre bopma
ecKHue Ha JbHasi y
u p MPOMEXXYyTOYHOWN
3ausTHA | Bl | PalOT | arrecTaumu (no
a cemecTpam)
1 2 3 5 6 7 8 9




Paszgen 1

1.
CoBpemenHoe 3 6 14 cobecenoBanue,
COCTOSIHHE T
NePCHeKTHBBI onpoc,
Pa3BUTHS PbIHKA
MpoBepKa
TOCTHUHHYHBIX
MPAKTHYECKHUX
yeuayr .
3aaHuNi
Paznen 2
Cucrembl
KJIaccupukanui u
2. THII0JIOT U
TOCTHHHII U 70,9
L uapy 3 6 14 cobecenoBaHue,
CpeacTB
pa3MeleHHs orpoc
poBepKa
MPAKTHYECKHUX
3aJaHuN
Paznen 3
HpuHIMIBI
OPraHu3anMoOHHOI0
3. noCTpoeHHst 4 6 16 cobecenioBaHue,
BBLICOKOKJIACCHBIX
ompoc,
TOCTHUHHYHBIX
npeanpusTuii poBepKa
MPAKTHYECKHUX
3aJaHuN
3auer KonTponbsnas
pabora
Bcero B 3 cemecrtpe 10 18 | 44
Paznen 4
4. Texnuka
B3aHMOOTHOIIIEHHU I
¢ KJIMEeHTAMH
BBICOKOKJIACCHOI'O
cobecenoBaHue,
oTeJs
IpuHIAnE! 5 9 14 orpoc,
3¢ dexTUBHOM
KOMMYHHKAIUH poBepKa
BHYTpH MPAKTHYECKHUX
KOJJIEKTHBA 3aJaHuN

BBICOKOKJIACCHOI'O




oTeNs
Pa3zpgen 5

5. OcHOBHBIE 4 5 9 14
MOJIOKEH U
npaBUII
BHYTPEHHEro
TPYI10BOI0
pacnopsiika B
BBLICOKOKJIACCHBIX

TOCTHHHIIAX

MpOBEpKA
MPAKTHYECKHUX
3aJaHuN

Hrorosas 4 16 3ayer ¢ OIEHKON
arrecramus

Bcero B 4 cemecTpe 10 18 44

Hroro 20 36 88

CTpykTypa TUCHMILVIMHBI J1J151 04HOH popmbl 00yueHus (2018 rox nadopa)

OO6mmas Tpy10éMKOCTh TUCIUILIAHBI COCTABISIET 6 3. €., 216 4., B TOM YKCJIe KOHTAKTHAS
paboTa oOydaromuxcs ¢ mpernoaaBarenieM 84 4., camocTosiTenbHas padora oOyyarormmxcs 114 4.,
MPOMEXYTOYHBIN KOHTPOJIb 184.

g Buabl y4ebHom paboTbl dopmbl
0 TeKyLero
3 (B 4acax) KOHTPOJIS
No Pa3gen cantoc yCreBaeMocCTu,
n/n |ANCUNNANHBI/TEMbI e | MPAKTI | cemm | TonTe dhopMma
HH €CKHue Hap JIbHadA I'IpOMe)KyTO‘-IHOVI
3aHSATHUS bl padort aTTecTaumm (ro
a cemecTpam)
1 2 3 5 6 7 8 9
Paznen 1
1.
CoBpemenHoe 3 3 6 14 cobecenoBanue,
COCTOSTHHE B
NepCHeKTHBBI onpoc,
Pa3BUTHSA PbIHKA 1poBepKa
TOCTHHHUYHBIX HPAKTHUECKIX
caIyr .
yery 3aJlaHui




Paznen 2

Cucremnl
KJIaccu(puKauMi 1
2. THII0JIOTHSI
TOCTHIHI W Apyrux 3 14 cobecenoBaHue,
CpeacTB
pa3menieHust ompoc
poBepKa
MPAKTUIECKUX
3aJaHuN
Pa3nen 3
HMpuHIMIBI
OPraHM3alMOHHOIO
3. nocTpoeHHst 4 6 16 cobecenoBaHue,
BBbICOKOKJIACCHBIX onpoc,
TOCTHHHYHBIX
npeInpuATHH poBepKa
MPAKTUIECKUX
3aJaHuN
3auer Konrtponphas
pabora
Bcero B 3 cemecrtpe 10 18 | 44
Pa3nen 4
4. Texnuka
B3aMMOOTHOIIIEHUH
¢ KJIHEeHTaMHu
BBICOKOKJIACCHOI'0 cobeceoBanie,
oTenas
Hpunuune! 10 18 30 | ompoc,
3¢ PexTHBHOI
KOMMYHHKAIHH poBepKa
BHYTPH MPAKTUIECKUX
KOJJIEKTHBA 3alaHui
BBICOKOKJIACCHOI'0
oTeJs
Pazngen 5
5. OcHoOBHBIE 10 18 40
MOJI0KEeHUS
NpaBuJI IIPOBEPKa
BHYTPEHHEro npaKanu{ecmx
TPYIOBOr0 3aJaHuI

pacnopsaka B
BBICOKOKJIACCHBIX




TOCTHHHIIAX

Hrorosas 4 JK3aMeH
aTrrecTanus
Bcero B 4 cemecTpe 20 36 70
Hroro 30 54 114
3. Conepxxanue IMCUUNIMHBI
No HaumeHnoBaHue
/i Conep:xanue noapasaesioB (TeM IMCUUILINHBI)
pa3nesia IUCHHMIIHHBI
Paznen 1 [Tonstne «uaycrpus rocrenpunMcTay. MHaycTpus
TOCTENPUHUMCTBA, €€ 3HAYeHHE U MECTO B TypHU3ME.
XapaKkTepUCTHKA CErMEHTOB UHIyCTPHH TOCTETIPHUMCTBA.
loctuHnYHOE peanpuaTHe, KaK OCHOBHON OOBEKT
Cospementoe pasMereHust. MecTo rOCTHHUYHOTO TPENPHUSTHS B
1. COCTOHHMC H UHIYCTPHMHU TOCTENPUUMCTBA. | OCTUHUYHAS MHIYCTPUSI
NEPCHEKTHBBI . MOCKBBI: HCTOPHSI CTAHOBJICHHS M Pa3BUTHs. MupoBas
Pa3BATHS PbIHKA rOCTUHUYHASA MHAyCTpust. KpynHeliime rocTAHNYHBIE CETH.
TOCTUHUYIHBIX YCIAYT | Jlyyiiie roCTHHUYHBIE TOPrOBBIE MAPKU. XapaKkTePUCTHKA
00BEMOB, AMHAMUKH U (DUHAHCOBBIX MOKa3aTeneu
TOCTHHUYHON MHIYCTPUU B PA3IHMYHBIX PETHOHAX MUDA.
BMmecTUMOCTh KOJUIEKTUBHBIX CPEJICTB Pa3MEIEeHUS 10
KOJIMYECTBY MECT U 3aHUMaeMoM J10Ju pbIHKA. OOBEMBI
TOCTUHUYHON MHIYCTPUU N0 PETHOHAM MHUpA.
CpaBHHTENbHAS XapaKTEPUCTHKA TOCTHHUYHON UHYCTPHU
€BpOIeNCcKUX cTpaH. [ obaibHbIe TEHASHIINH U MTEPCTIEKTUBBI
pa3BUTHS MUPOBOIO TOCTUHUYHOTO x03siiicTBa B X XI Beke.
locTuHMYHBIN OU3HEC, €T0 POJIb U MECTO B SKOHOMHUKE.
ITocTpoeHue rocTUHNYHBIX Leneld. OpaHYali3uHT,
apTHEPCTBO, apEH/IA, YIIPABJICHHE 110 KOHTPAKTy. BinusiHue
BHE/IPEHHUS ITUX METOZIOB Ha Pa3BUTHE TOCTUHUYHOM
WHIYCTPUH. BBITOBI 1 HEKOTOPBIE HEOCTATKU JAHHBIX
CHUCTEM.
Pasnen 2 MHuoroobpazue cuctem kinaccuukaluy oTeaei u npu3HaKy,
Jealue B OCHOBE 3TUX Kiaccudukanuii. CermeHTanus
PBIHKA TOCTUHUYHBIX yCIryT. KoHIemnmm, onpeneneHus u
5 Cucrembl KiIaccuuKayu, IpuHIThe BCceMUpHOHN TypHCTCKOIM

KJIaccupuranui u
THII0JIOTHSI TOCTHHHIL M
JAPYTHX CPeACTB
pa3menieHust

opranmzanueit (BTO) s craTucTuku Typusma.
Knaccugukauy rocTHHULL IO THITY KOHCTPYKLUH, 110 MECTY
PacCIOJIOKEHHUSI, TT0 ATAKHOCTH; TI0 YpOBHIO kKoMpopTa (Oosee
30 cuctem kiaccuUKauy oTesei); 1o BMECTUMOCTHU MO
dhopmam coOcTBeHHOCTH; 110 Ha3HayeHUto. Kiaccudukanuu n

10




XapaKTepUCTUKHU TOCTUHUIL B pa3HbIX cTpaHax mupa. Camblie
HEOObIUHbIE U OPUTHHAJIbHBIE OTENIM MUPA U IPUYUHBI UX
OO0JIBIION MOMYISIPHOCTH B MocienHee Bpems. Cucrema
kinaccudukanuu roctuani B Poccun. [lonstue «Manas
roctuHuIay. KoHIenus co3aanus CeTu MajiblX TOCTUHUILL B
r.MockBe - OHO U3 IPUOPUTETHBIX HANPABICHUI B Pa3BUTHU
TOCTUHUYHOTO X03s1iicTBa ropoaa. HomepHoii hoHxa u ero
knaccudukanusa. Onpenenenns: «Homep B cpencTse
pasmenienus», «HomepHoii ponmy. TpeboBanus kK HOMepam
pa3IMyYHBIX KaTteropuit cornacHo «Cucteme kiaccuukaum
TOCTUHHUI] M IPYTUX CPEACTB pa3MelieHus». Meronuka
OLICHKH HOMEPOB Ha COOTBETCTBUE Kareropuu. Kpurepuu
0aJUIbHOM OLIEHKM HOMEPOB PA3IMYHBIX KaTETOPHA.
XapakTepucTrKa TUIIOB KPOBaTEi.

Pa3nen 3 Tunsl OpraHu3alMOHHO-YIIPABICHYECKUX CTPYKTYP
TOCTHHUYHBIX TPEANPHUITHN (TIPEUMYIIIECTBA H HETOCTATKH )
OCHOBHBIE CITy>KObI M OTAETIBI OTEJISA. YIPABISIOUIMNA U €TO
3 Hpunnsmb! POJIb B XKHU3HH OTENs. JlOIDKHOCTHASI HHCTPYKITHS
OpraHU3alHOHHOTO PYKOBOIUTENS TOCTUHUYHOTO peAnpusTus. [ pynmna
MOCTPOECHHS WCTIOJIHUTEIILHBIX TUPEKTOPOB MpH yripasisitonieM. Ciryxoa
BBICOKOKIACCHBIX ympasiieHust HOMepHBIM GoHaoM (Room Division),
TOCTHHHHBIX aJMUHUCTPATUBHO-YIIpaBIeHUecKass ciyx0a (Administration
HpeAnpusiTHH Department), ciry:k06a OpraHM3aIuK 0OIECTBEHHOTO TUTAHUS
(Food and Beverage Department), komMmepueckas ciry»koa
(Sales and Marketing Department), HHXXEHEPHO-TEXHUYECKas
ciyx0a (Technical Department), ciry:x0a BcrioMmorareabHbIX U
JonoaHUTENbHBIX yeuyr (Additional Services) - ux
CTPYKTYpBI, Ha3HaYeHUE, (PYHKIINHU, TIOMIMHEHHOCTh B
ciyx0ax, rpaduku paboOThI, B3aUMOCBS3b MEXKIY CITyKOaMHu.
«[IpaBunma mpemocCTaBICHUST TOCTUHUYHBIX — YCIYT B
Poccutickon ®enepanumn». JJOroBOpHbIE OTHOILLUEHHUS MEXKIY
Pazne 4 KIMEHTOM ¥ TOCTHMHHUYHBIM mpeanpustueM. [IpaBoBbie
BONPOCHI TEXHOJOTMM W OpraHU3alUd MpPelOoCTaBICHUs
4. TexHuka p p 1 peA
. TOCTUHUYHBIX YCIIYT. [MonsTHs: «locTraHIAY,
B3aMMOOTHOLIEHHUI ¢ .
KUTHEHTAMI «Ilotpebutensy, «cnomaurensy. Tepmun «Yciayra» u eé
OCHOBHBIE crenuduueckue ueptol. CTpykTypa OBHEH
BBICOKOKJIACCHOT'O unh P ~TPYKTypa  ypOBHCI
oTeIs] «l'ocTUHMYHOTO MPOAYKTa» (OCHOBHOM, COITyTCTBYIOLIHIA,
OTIOJTHUTEIIHHBIN «IIPOIYKT).
IMpuHUMIBI A POILYKT»)
dppexTUBHOI BrIcmias nenb JAeI0BOM aKTUBHOCTH B HHIYCTPUM
KOMMYyHHKAIIHH TOCTENPUUMCTBA. [ OCTENPHUUMCTBO - «CEKPETHBIN 2JIEMEHT
BHYTPH ROJUIEKTUBA | oGcyysxuBanusy. [IporpaMMbl HOOIPEHUS U
BBICOKOKJIACCHOTO CTHUMYJTUPOBAHHUS TOCTOSIHHBIX KIIMEHTOB TOCTHHUIIBL.
oTeJisi

[Tporpamma «ITocTosiHHBII TOCTE». OCOOEHHOCTH U
cnienruka paboThI C TOCTSMU U3 PA3HBIX CTPAH B CUITY MX
Pa3IMYHBIX TPAIUIHUK U 00br9aeB. OpraHu3alys JIUTHOTO,
nepconuduiupoBanHoro, VIP-o6cmyxxuBanus. KauecTBo
00CITy>)KUBaHHS, KaK BaKHEHINAs CTpaTernyeckas 3a1a4a
TOCTUHUYHOTO mpeAnpusTus. [1yTu moBbIIeHns KauecTBa
00cITy)KUBaHUS.
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Paszpnen 5 IIpaBuna BHyTPEHHETO paclopsiAKa A1 COTPYIHUKOB OTEIIS.
[TpaBa 5 00513aHHOCTH MepcoHasna TOCTHUHHIIBL.
S. OcHoBHbIE 0JI0KEeHHUS] Kopnopatusnas kyiasrypa. OOydeHHE NEpCOHaNa, OKa3aHHe
MPaBUI BHYTPEHHETO | 1oiepkku COTPYIHMKAM (COLMAIBHBIN MAKET), KOHTPOIb U
TPYAOBOTO PACHOPSAKA | gpegyka  paGoThl  COTpynHHMKOB.  CIyKeOHBIA  DTHKET.
B BBICOKOKJIACCHBIX I[podeccronanbubii uMuK. KynsTypa peun.
FOCTHHHLIAX
HecrannmapTHeie  cUTyalud, KOHTPOJb  HAJ  HUMHU.
VYperynupoBaHue KOH(MIMKTHBIX cHuTyanuid. OpraHu3amnus
MEITUITUHCKOTO OOCITY>)KHBaHHUSI COTPYAHUKOB B COBPEMEHHBIX
TOCTUHUIAX. MeTUITMHCKAs CTPAaXOBKa.
@axTtopsl  mpodeccuoHanu3ma.  3HaueHue  ¢akropa
MOBBIIICHUS KBaIU(UKAIMU U MPO(EecCHOHANTBHOTO pOCTa
COTPY/JIHUKOB TOCTHHUIIBI.
[Ton6op xaapoB 11t rocTHHUYHOTO OM3Heca. CocTaBiieHHe
pe3roMe, 3aroTHEHUE aHKET, MOJITOTOBKA K COOECEIOBAHUIO C
paboronatenem. Bornpockl, Hanbosee yacTo 3aaBacMbIie Ha
co0eceIoBaHUSAX B OT/IeTIaX KaJpOB TOCTUHHUII.
4. O0pa3oBaTesibHbIC TEXHOJIOTHHU
Ne HauMenoBanue Buibi yueGHoii O0pa3oBaTe/ibHBIE
n/n TEeMBbI paboTe! TEXHOJIOTHHU
1 2 3 5
Tema 1. Jlexnmsa 1-3. BBoanas nexuus ¢
HCITOJIB30BAHUCM
CoBpeMeHHOE COCTOSIHHE BUJICOMATCPHAIIOB
Y TIEPCIIEKTUBHI Pa3BUTHS
DPBIHKA FOCTHHHYHBIX Cemunap 1-6. Cemunap pa3BepHyTas
yeiyr Oecera ¢ oOcyxIeHUEM
IOKJIaI0B
KoncynstupoBanue u nposepka
JIOMAITHUX 3aJJaHuH
CamocrosiTensHas paboTa
Tema 2. Jlexnmsa 4-6. Jlexus-Bu3yanuzamnus
Cucremsl Cemunap 7-12
Kiaccuukanui u
THIIOJIOTHS TOCTHHHMIIL U
JPYTUX CPEJICTB
pa3MenieHus
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Tema 3. Jlextusga 7-10. Jlexumsi-Bu3yanuzanus
[TpunIIMTIBEL Jlexuns — npecc-
OpraHU3aLMOHHOIO KOoH(epeHIs
MOCTPOCHUS
BEICOKOKJIACCHBIX Cemunap 13-18. Cemunap — pa3BepHyTas
COCTHHMYHEIX Oecena ¢ 00Cy)ACHHUEM
TPEANPHUITHI AOKIano0B
Cemunap — kerc-MeTo
KoncynsTupoBaHue 1 rnpoBepka
JOMAalllTHHUX 3a,£[aHI/II\/'I
CamocTosTebpHas pa60Ta
Tema 4. Jlexknusa 10-15. Jlexnus-6ecena
TexHuka Jlexmus ¢ pazbopom
B3aUMOOTHOIIICHHH C KOHKPETHBIX CUTYaLUH
KJIMEHTaMHU
BLICOKOKIaccuoro orens | Cemuuap 19-27. Jluckyccust Ha ceMuHape
IIpuHLIMIIBI
. KoncynsTupoBanue 1 rnpoBepka
dhdexTuBHOU JIOMAaITHUX 3aJJaHuH
KOMMYHHKAIlUM BHYTPH | CamocTtosTenbHas pabora
KOJIJICKTHBA
BBICOKOKJIACCHOTO OTEJIs
Tema 5. Jlexus 16-20 [IpoGnemuas nexus
OcHoBuble nonoxeHuss | Cemunap 28-36 Cemunap-auciyT
MpaBUJI BHYTPEHHETO
TPYZOBOTO PacTopsiIKa B CemuHap — KpyIIblii CTON
BBICOKOKJIACCHBIX
KoncyneTupoBanue u npoBepka
FOCTHHHLAX JOMAIIHUX 3aaHUuN
CamocTosTebpHas pa60Ta
CeMuHap-nucnyT

5. OueHka IVIAaHMPYEMBIX Pe3yJIbTATOB 00y4eHUs!

5.1. CucremMa onleHUBaHUA

5. OueHka IJIaHMPYEMBIX Pe3yJIbTATOB 00y4eHUs!

5.1. Cucrema olilecHUBaHUS
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dopMa KOHTPOJIS Makc. KoJn4ecTBO 0aJ1710B
3a oany Bcero
padory
Texywuii KOHMPOIL:
-onpoc 5 6annos 30 6annos
- KOHmMpOoNbHAs paboma | 106a1106 |20 6annos H
- yuacmue 6 OUCKYCCUU HA ceMunape |5 6annos 10 6annos
ITpomexyTouHast arTecTarus 40 6annos 40 bannos
(3 cem- 3auem,4 cem —3auem c oyeHKol )
Hroro 3a cemectp 100 6annos

[Tomy4eHHBII COBOKYITHBINA PE3yJIbTaT KOHBEPTUPYETCS B TPAJUIIMOHHYIO IIKATy OLIEHOK U B
mIkaiay oreHok EBpomneiickoii cucteMsl iepeHoca 1 HakorieHus: kpeautos (European Credit
Transfer System; nanee — ECTS) B cooTBeTCTBUU C TaOIHUIIEH:

100-Ganpnas TpaguuuonHnas mkasna Hlkana ECTS
IIKaJIa

95 -100 A

2394 OTJIIMYHO B

68 — 82 XOPOIIO 3a4TEHO C

56 - 67 D

50_55 YJIOBJIETBOPUTEIHHO E

20—-49 HEYJIOBJIETBOPUTEIHLHO HE 3aYTEHO FX

5.2. Kpurepnu BbICTABJIEHHUS OLIEHOK

Banasl/ Ounenka no Kpurepun oneHkH pe3yJibTaTOB 00y4eHUs 10
kana AMCUHMILIMHE AMCUHMILIMHE
ECTS
100-83/ «OTIIMYHOY/ BricTaBnsercst oOydaromeMycsi, €M OH ITyOOKO U MTPOYHO
AB «3a4TEHO YCBOWJI TEOPETUUECKUI U ITPAKTUYECKHUI MaTepuai, MOXET
(OTIIHYHO)»/ MIPOJEMOHCTPUPOBATH 3TO HA 3aHATUSX U B XOZ€
«3aUTEHO» IPOMEKYTOYHOM aTTeCcTaliy.

OOyyJarontuiicst NCYEPITBIBAIOIIE U JJOTHYECKH CTPOIHO
u3JaraeT yueOHbI MaTeprall, yMEeT YBSI3bIBaTh TEOPHUIO C
MPAKTUKOM, CIIPaBIISETCA C PEIICHUEM 3a/ad
npohecCHOHATLHOM HAMIPABIEHHOCTH BHICOKOTO YPOBHS
CJI0)KHOCTH, TPaBUJILHO OOOCHOBBIBAECT MPUHSTHIC
peuieHusl.

CB0O0OOIHO OpUEHTHPYETCS B yUeOHOM 1
npodeccuoHaTbHOHN JITepaType.

OrneHka 1o AUCHUITIIMHE BBICTABIISIIOTCS 00YYarOIIEMYcCs C
y4ETOM pe3ysIbTaTOB TEKYIIEH U MPOMEKYTOUHOM
aTTeCcTalluu.
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Banael/
HIxana
ECTS

OueHka mo
JUCHUILIMHE

Kpurtepun onieHkH pe3yJibTaToB 00y4eHHs 10
AUCUHHILINHE

Kommnerenmum, 3akperiéHHbIC 3a JUCIUTUTMHOM,
c(OpMHUPOBAHBI HA YPOBHE — «BBICOKUI.

82-68/

«XOpotIo»/
«3aUTEHO
(xoporo)»/
«3aUTCHOY

BeicTaBnsiercs oOydaromemycsi, €ciii OH 3HaeT
TEOPETHUYECKUI U IIPAKTUYECKUN MaTepHall, FPAMOTHO U 110
CYLIECTBY M3JIaraeT €ro Ha 3aHATUSAX U B XOJIE
IIPOMEKYTOYHON aTTECTALlUU, HE JOIYCKasl CYyIECTBEHHBIX
HETOYHOCTEH.

OOyuaroiuiicss IpaBUIBHO IPUMEHSIET TEOPETUUECKHE
MIOJIOXKECHHUS ITPU PELICHUH MTPAKTUYECKUX 3a]a4
npodeccHOHaTBFHON HAIPABICHHOCTH Pa3HOTO YPOBHS
CJIO’KHOCTH, BJIa/Ie€T HEOOXOAUMBIMU JIJIsl 3TOTO HaBBIKAMU
U IpUEMaMH.

JlocTaToyHO XOPOLIO OPUEHTUPYETCS B yUeOHOU U
npodeccuOHaTBLHOHN JITepaType.

OneHka no AMCHUILIMHE BBICTABISAIOTCS 00yJaromemMycs ¢
Y4ETOM PE3YyJIbTaTOB TEKYILIEH U IPOMEKYTOUHOU
aTTecTaluy.

Komrnierennuu, 3akperiéHHble 3a JUCUUIUTAHOM,
c(OpMHUPOBaHBI HA YPOBHE — «XOPOLLIHY.

67-50/
D.E

«Y/IOBJICTBOPUTEITH
HO»/

«3a4TEHO
(YIIOBJIETBOPUTEIH
HO)»/

«3aYTEHO

BricTaBnsercsa oOyuaroiemycs, eciii OH 3HaeT Ha 6a30BOM
YPOBHE TEOPETUYECKUN U IIPAKTUYECKUN MaTepHall,
JIOTIYCKAaeT OT/EIbHbIE OLIMOKH MPHU €ro U3JI0KEHUHU Ha
3aHATHAX U B XOZE MPOMEXYTOYHON aTTEeCTaLlUU.
OOyuaronuiicss UCIBITHIBAET ONPEACIEHHBIC 3aTPYIHEHUS B
IIPUMEHEHUHU TEOPETUYECKUX TIOJI0KEHNUIN IIPU PELLICHUN
NPAaKTUYECKUX 3ajiad NpOoPECCUOHATBLHON HAalPaBIEHHOCTH
CTaHapTHOT'O YPOBHsI CJIOXKHOCTH, BIAJEET
HEOOXOAMMBIMU JJIs1 3TOr0 0a30BBIMH HaBBIKAMU U
IpUEMaMH.

JleMOHCTpHPYET TOCTATOYHBIA YPOBEHb 3HAHHS YICOHOM
JUTEpaTyphl M0 AUCLUIIIMHE.

OneHka N0 AMCHUILIMHE BBICTABISAIOTCS 00ydaroImeMycs ¢
YYETOM pe3yJIbTaTOB TEKYLIEH U IPOMEKYTOUYHON
aTTecTaluu.

Komnerennum, 3akpersiéHHble 3a JUCIUIIIIMHOM,
c(OpMHUPOBaHbI HA YPOBHE — «JIOCTATOUHBIN Y.

49-0/
FFX

«HEYIOBJIETBOPUTE
JILHOY/
HE 3a4YTEHO

BrictaBnsiercs oOydaromemycsi, €Cii OH He 3HAeT Ha
0a30BOM YPOBHE TCOPETUUCCKHUM M MPAKTUUECKUI
Marepua, 0MycKaeT rpyOble OlMOKH IpU €ro N3JI0KEHUH
Ha 3aHATHUSX U B XOZE MPOMEXKYTOUYHOM aTTeCTALNH.
OO0yyaroImuiicst UCIIBITBIBAET CEPbE3HBIE 3aTPYIHEHUS B
IIPUMEHEHUN TEOPETUYECKUX MOJI0KEHUHN IIPHU pELICHUN
NPaKTUYECKUX 3a/1a4 IPOoPeCcCHOHATBHON HAIIPABICHHOCTH
CTaHJAPTHOI'O YPOBHS CI0KHOCTH, HE BIIAJICET
HEOOXOIUMBIMH JUISl TOT0 HAaBBIKAMU U IPHUEMaMHU.
JlemoHcTpupyeT (hparMeHTapHbIe 3HaHUS y4eOHOI
JIUTEPATYPHI 10 JUCLUIIINHE.

OneHka 1o AUCUUILIMHE BBICTABIISIIOTCS 00Y4aroIeMycs C
y4E€TOM PE3YyAbTATOB TEKYILEH U IPOMEKYTOYHOU
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Banasl/ Ounenka no Kpurtepun onieHkH pe3yJibTaToB 00y4eHHs 10

I xana JUCIHUILINHE JUCHUILINHE
ECTS

aTTecTaluy.
Komnerennuu Ha ypoBHE «JI0CTaTOYHBIN), 3aKPEIUIEHHBIE
3a AMCLUUIIMHON, He COPMHUPOBAHBI.

5.3. OneHo4HbIe cpeacTBa (MATEPHAJIBI) JJIsl TEKYLIEro KOHTPOJISI yCIIeBaeMOCTH,
NPOMEKYTOYHOM aTTecTANMU 00y4AIOUIUXCS 110 AUCUMILIMHE (MOOYii0)

Hepeqenb TCPMHUHOB U HOHHTHﬁ, BBIHOCUMBIX HA TCPMHUHOJOTHYECCKHE TUKTAHTBI U
TeCTHPOBaHMNE

AOcomoTHBIE  cTaHAapThl  oOcmykuBaHus (Absolute service standards), bpanu
{Brunch(breakfast + lunch), bpena (Brand), Baydep (Voucher), Jla6a (Double), emoBas
nonuTHKa roctuHUIE (Business policy), Jlemo3ut (Deposit policy), Juzaita (Design) /{neBHas
nena (Day rate), KagectBo  (Quality) W3menenme cruns  (Style  changes),
Konkypenrocrioco6nocth (Competitive ability), Korkypentneie npeumymectBa (Competitive
advantage), Koncantunr (Consulting), Koncweepxk (Concierge), Kouuenus (Concept), JIo66u
— (Lobby), Jlosmerocts (Loyalty), Mexkynbrypubie ommuuusi (Cross — cultural awareness),
«Hoy-xay» (Know-how), Omno3naBarenpHbIi 3HaK kopriopamuu (Corporate identity), Otaen
pasmemienus (Rooms Department), [lnara 3a mpemocrtaBienHoe oOciyxuBanme — (Service
charge), CnyxeOHas yacth otens (Back office), Tsun (Twin), Teur mada (Twin double),
ToBapusiii 3Hak (Trade-mark), @panuaiizunr (Franchising), ¢pangaiizop (franchiser),
¢bpanuaiizu (franchisee), Xayckununr (Housekeeping).

Konumponvnas paboma

1. Kakwue cpencrta pazmenienus apesHero Puma u Slnmonuu, ctpan Cpenaneit A3uu u
3akaBKasbsl, a TaKKe ApeBHel Pycu sBunnck npoodpazaMu COBPEMEHHbBIX TOCTHHULL?

2. Kro sBisieTcss aBTOpOM 3HAMEHUTOr0 poMaHa «OTesby?

3. B kakom roay 6puia noctpoeHa roctuHula «KocMoc» u kakoMmy BeIOMCTBY OHa
IpUHAaJIexKana?

4. KakoBbl ObUIH J1Ba PEABITYIINX Ha3BaHUs rocTHHUIBI «bamayr Kemnuucku Mocksay?

5. Kaxkue roctunuibl Mocksbl, noctpoeHHblie B 60*-70* ronax, HapyIIMiIu, 10 MHEHHIO MHOTHX

aApPXUTEKTOPOB, CTHJINCTUYECKOE €AMHCTBO LIEHTpa ropojia, He K JIy4IlIeMy U3MEHWIN €ro

[aHOpaMy, IOCTPOEHbI C HAPYIIEHUSIMU IPONOPLHI 1 HEYBAKEHUEM K HACIIEAUIO

IIpOLIOro?

Komy npunaanexur kppuiatas ¢ppasa: «KnueHt Bcerna npas»?

Pacmmpyiite cokpamenus: VIP, F&B, B&B.

Kak xnaccuuuupyrorcst oTeiau 1no Ha3HaueHUIo?

Yrto 03HAYAIOT CJIOBA: MOTEINb, O0TENb, (h10TENb, (h1aliTens, poTesb?

0. HazoBuTE MOCKOBCKHE OTENH, MPUHAICKAIINE K KPYTHEUIIUM MUPOBBIM TOCTUHUYHBIM

Opaugam?

11. Kakux nuoHepoB TOCTUHNYHON MHAYyCTpuH KOoHIA XIX B. 1 Hayasia XX B., BHECHIMX

3HAYUTEIbHBIN BKIIAJ B €€ pa3BuTue, Brl 3HaeTe?

=00
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12.

13.
. Kakue HeoObIuHbIe (9KCTpeManbHbIe) OTen Mupa Bel 3HaeTe?
15.

14

16.
17.
18.
19.

Kak Ha3bIBaeTCs ipu3, NpUCyX1aeMblii AMepuKaHcKol Akagemuen ['ocrenpurmMcTaa

Jy4YlIuM OTECJIIM MHpPa BEICIIIEH KaT€ropru, U KaKu€ roCTUHHIBI MockBe1 YAOCTOCHBI ITOM

Harpazabl?

Kto BO3rmaBui komnanuo MappuoTT nociie CMEPTH €€ OCHOBATeNs?

9% <¢

Uro o3nauvarot crosa: “Housekeeping”, “Housekeeper”, “Supervisor”, B mepeBoe ¢

AHTJIMIICKOTO SI3bIKa?

Urto o3nauaroT cioBa: «hostes» u «hostel»?

Kakas rocTuHnYHas Lenp crana nepBoil B Mmupe?

Kakas roctuHr4YHas 1enb SBIASETCS CaMOW KPYIMHOU B Mupe?

Kaxue 3manust MockoBckux oteset otmetin 100-netaue roounen?

TecToBoe 3a1aHue 1J1s1 MPOMEKYTOYHOI0 KOHTPOJISI 3HAHHI CTYICHTOB

Bomnpoc

BapuaHT oTBeTa

2

3

[To xakuM KpUTEpUSM KIACCUPHUIUPYIOTCS TOCTUHULIBI?

a) Mo THUITY
KOHCTPYKLUN

0) 1Mo peXKUMY
SKCILTyaTalluu

B) 10 HA3HAYEHUIO
I') IO BCEM
NepeYrCICHHBIM
BBIIIIE

Kak naswiBarorcs otenu, uMmetroniue ot 100 mo 500 mect?

a) MaJible

0) cBepxMmaible
B) OOJIbIIIHE

T) CpeHue

Kakue »11eMeHThI BKITIOYaeT B ce0s MHLyCTPHS
rocrenpuumMcTBa’?

a. ycIyru
pa3MerieHus u
OTIbIXa

0. yciIyru nuTaHue
B. YCJIyTW TpaHCHOpTa

T. BCC MCPCUYUCIICHHOC
BBIIIC

Kakue oTenn B 3aBUCHMOCTH OT BMECTUMOCTH SIBIISTFOTCS
Hauboee 3((HEeKTUBHBIMU B YIIPaBICHUHN?

a. CBEpXMaJble
0. mamble

B CpeaHUE

L. OosbIne
(kpymHBIEC)

1. TUTIEPOTEIH
(Meraotenn)

a)us 1
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M3 CKOIbKHX KOMHAT COCTOUT HOMCP «ITIOKC»?

0) uz 2
B) u3 3
r)u3 4

B kakoii ciry>x0e TOCTHHUIIHI 337eHCTBOBAaHO Oosee
MIOJIOBUHBI BCETO IITATa COTPYIHUKOB?

a) ciryx0a
yIpaBJICHUS
HOMEPHBIM (POHJIOM

0) cmyx0a
OpraHu3aIfy TUTAHUS
B) KOMMEpYECKast
ciryx0a

I') HHKEHEPHO-
TEXHUYECKAs CITy»)0a

Kakas u3 CJ'Iy>K6 TOCTHHUIBI ABIACTCA HauOoJIee BaXKHOM?

a) KOMMepuecKast
cimyx0a

0) cimyx0a
OpraHu3aIy MTUTAHUS
B) CITyk0a
yTIpaBJICHUSI
HOMEPHBIM (HOHIOM

T') BCE CIIYKObI
OJTMHAKOBO BaYKHBI

Kakoil stan CcTOMT TNEpBBIM B TEXHOJOTMYECKOM IIHUKIIE
o0cCTyXKHBaHHsI TOCTEN B oTese?

a) 3ae3]

0) OpoHHMpOBaHHE
B) perucTpanus
I) pacyeT

l'ocTrHMI, Kakux KaTeropuil, OCTPO HE XBaTAET B
HacTosiniee BpeMs B .Mockse?

g, HEEE S
0. **** 3p,

B. ¥** 3p,

** 3B,

!

10.

Kakas u3 cucreM kimaccu(pukauy rTOCTHHHUIL SIBIISETCS
caMoOW paclpOCTPaHEHHOW?

o

. CHCTeMa pa3psIoB
0. cucrema OyKkB

B. CUCTEMa KJIIOYEN

!

CHCTEMA 3BEC3]]

11.

B xakoM poccuiickoM HOPMaTUBHO-IIPABOBOM JIOKYMEHTE
3ahukcupoBaHa Kiaccu(UKaIis HOMEPOB MO KaTeropusm?

a. 3axone «O 3amure
mpaB
oTpeOuTenei»

6. 3akone «O06
OCHOBax
TYPUCTCKOU

JEATENbHOCTH B
Pd»

B. «IIpaBumax
IIPEIOCTABIICHUS
TOCTHUHHUYHBIX
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yciyr B POy

r. 3akoue «O
TEXHAUECKOM
PETYIIMPOBAHUNY

n.«Knaccudukanus
00BEKTOB TYPHCTCKOU
WH]IyCTpUH,
BKJTFOYAIOIINX
TOCTUHMIBI U HWHBIC
cpencTaa
pa3MeleHHs

12.

CKOJIBKO KaTeropuii HOMEpOB TOCTUHHIIBI YCTAHOBIIEHO
TaHHOH Kinaccudukarmei?

a. 10
0.6
B. 9
8

)

13.

Ha xaxoii cpok BbIaeTcst cepTuuKar KaTeropuu
TOCTUHUIIE WU APYTOMY CPENCTBY pa3MEICHUs
arrecTallnoHHON KoMuccuell LlenrpanbsHoro Oprana
Cepruduxaruu (IIOC)?

a.ua 10 jer
0.Ha 3 roma
B. Ha 1 Tox

.Ha 5 JeT

14.

W3 cKoTbKHX KOMHAT COCTOUT HOMCEDP KITIOKC»?

n3 1
. U3 2
nu3 3
nu3 4

15.

K kakoit KaTCropunu HOMEPOB OTHOCUTCSA HOMEP «CTy,I(I/IH»?

PN w o |

. IEpBOI

@)

. BTOpOH
B. TPEThEH

I. BBICIIIEN

16.

K kakoi KaTeropruu HOMEPOB OTHOCUTCA HOMED «CIOUT»?

a. BBICIIIEH
0. TpeThei
B. YETBEPTOM

I. IISITON

17.

KakoBa rjionaab HOMEpPaA «crouT»?

a. He MeHee 25 m>
0. He MeHee 35 M?
B. He MeHee 40 Mm?

I. He MeHee 75 M>

18.

B HOMepe kakoif KaTeropuu J10JKeH ObITh TOCTEBOM
Tyaynet?

a. B HOMepe
«anapTaMeHT

0. B HOMEpE «CIOUT»
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B. B HOMEPE «CTYIUS»

I. B HOMCPEC «JIFOKC»

a. *3B.
19. | lnsg TOCTUHUILIBI KaKOW KaTETOPUH HEOOXOAUMO UMETh
ropsiuee 1 XOJ0AHOE BOIOCHA0KeHHE? 6. **3p
B. *** 3p
r.. *FEE 3
.. FEEE g
K. BCEX KaTeropuit
20. | s TOCTUHMIIBI KaKOW KaTeropuu HEOOXOAMMO UMETh a. *3B.
OXPaHHYIO CUTHAJIN3AIUIO, SJIEKTPOHHBIE 3aMKHU WU
BHJIEOKAMEPHI B KOPHIOpax? 6. ** 38
B. **% 3p
T. skokskok 3B. U skokeosk skok
3B.
JI. BCEX Kareropuu
TunoBoi nepeyeHb BOMPOCOB K 3a4eTy
1. HeobxomuMocTb B KilacCU(UKAIIUKN CPEJICTB pa3MeILCHHs
2. OtcyTcTBHE €IMHON MUPOBOM CHCTEMBI KJIACCH(DUKALIMU CPENICTB pa3MEIeHHs, KaKk OTHa
U3 OCHOBHBIX ITPOOJIEM COBPEMEHHOM MHAYCTPUU FOCTENPUUMCTBA
3. OcHoBHbIC 1 HanOOJIEE MEPCIIEKTHBHBIE CUCTEMBI KJIACCH(PHUKALINI CPEICTB pa3MEICHHS B
MUpe
4. Poccuiickas ki1accuukaliOHHasi CUCTEMa COBPEMEHHBIX CPECTB pa3MELICHUS U €€
XapaKTepUCTHKa
5. OcHOBHBIEC IPUHLIUTIBI ACTCHNS TOCTHHUYHBIX TPEANPUATAN Ha KaTEeTOPUU
6. Kiaccuduxanmonnsle TpeOOBaHUS K FOCTUHULIAM KaTeropuu 1*
7.  KiaccudukannonHsie TpeOOBaHUS K TOCTHHHIIAM KaTeropuu 2*
8. Knaccudukanmonnsie TpeboBaHMs K TOCTMHHUIIAM KaTeropuu 3*
9. Kiaccudukannonneie TpeOOBaHUS K TOCTHHHIIAM KaTeropuu 3*
10. KnaccudukanuonHsie TpeOOBaHUS K TOCTHHHIIAM KaTteropuu 4*
11. Knaccudukammonssie TpeOOBaHUS K TOCTHHHUIIAM KaTeropuu 5*
12. 3nayeHue GopMyIHMPOBAHUSA COOCTBEHHON MHCCUU TOCTUHHUYHOTO MPEANPUATHUS
13. Cas3p MEXKAY MHCCHUEH OTETIS U LENBIO €T0 (DyHKIIMOHUPOBAHUS, MEXKTy LIEISIMA
OT/AEJbHBIX CIIY>KO FOCTHHHULIBI U OOILEH cTpaTerueii JaHHOTO MPEeIpUsTHS
14. Kak opranu3anoHHas CXeMa OTpa)kaeT UepapXuio JOHKHOCTHOU cTpyKTyphl? [louemy
cxeMa NOJDKHA OBITh THOKOMN?
15. JlocToMHCTBA M HEAOCTATKU (PYHKIIMOHATILHOW CTPYKTYpbl OpraHu3aluy TOCTUHUIBL. YUTO
TaKoe JINHEHHbIe CBA3M, U KAKOBA MX POJIb B TOCTUHUYHON CTPYKType?
16. Uro BrItOYaeT B ce0st OpraHU3alMOHHAs CTPYKTYpa COBPEMEHHOTO TOCTHHHYHOTO
npeanpusTus’?
17. CrpykTypa MEHEKMEHTA B IIOJIHOCEPBUCHBIX OTEJISIX BBICOKOIO Klacca 00CITyKUBaHUS
18. TIIpuHUMOMATBHBIE OTIIMYKS B CTPYKTYpE YIPABICHUS U OpraHU3alUu 0O0CITy>KUBaHUS

rocTeil B OTEYECTBEHHBIX rOCTUHHUIAX U B TOCTUHUIAX C MHOCTPAHHBIM MCHC/PDKMCHTOM,
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19.
20.

21.
22.
23.
24.
25.
26.
27.
28.
29.

30.

31.
32.

33.
34.

35.
36.
37.
38.

39.
40.

41.

42.

43.

44,

45.

46.
47.

48.

(YHKIIMOHUPYIOIUX HA MOCKOBCKOM TOCTUHUYHOM PBbIHKE

Kakue ciyxObl rOCTUHUIIBI Ha3bIBAIOTCS MOJICPKUBAIOIIMMHU LIEHTpaMu?

Kakue ciry>x0b1 (0TA€IBI) TPaIUIIMOHHO BBIIENAIOTCS B CTPYKTYpE TOCTUHHYHOTO
IpeanpusaTus’?

B uem cTpykTypa 0Tenss SJKOHOMUYECKOIO Kilacca OTJIMYAETCsl OT FTOCTUHUIIBI Kjlacca
IFOKC»?

[lepeuncnure OCHOBHBIE 3a]]aul BEIYIIMX CITYKO TOCTUHUIIBI.

Kakue nmonpasneneHust BKIOUEHBI B CIYXO0y yIpaBiIeHUs] HOMEPHBIM QoHI0M?

Kakue nienu crost nepen ciyx00ii mpueMa 1 pa3mMenieHus?

Kakyro ponb B TOCTHHUIIE UTPAET CIyKOa mprueMa U pa3MenieHus?

W3 kakuX CHenuaIiucToB COCTOUT CIIy>k0a rmpreMa 1 pa3MenieHus?

KakoBb! (hyHKIIMM OT/Ie1a X034iCTBEHHOTO 00ecTieyeH sl U 00CTyKUBAHUS TOCTUHULIBI?
Kak paGoraeT nHXeHEepHO-TEXHUUECKas CIIy>KOa B COBPEMEHHOM oTeie?

KakoB BKJ1a1 HHXEHEPHO-TEXHUYECKOHN CITyKObl B 00phOe 3a MoBbIlIeHNE YPPEKTUBHOCTH
paboTsl oTens?

[enu u 3a7aum ciTy>K0b TUTAHUS U HAITUTKOB

THunoBoii nepeyeHb BONPOCOB K 3a4€Ty € OLEHKOMI

Ponb MEAMIIMHCKUX CITYy>KO B COBPEMEHHOM OTEJIe

[Touemy OU3HEC-IIEHTPBI CTATN HEOTHEMIIEMON YacThI0 COBPEMEHHBIX BBICOKOKIIACCHBIX
oreneu?

[To kakoil mpu4yrHE COBPEMEHHOM rOCTUHHUIIE HEOOXOAMMAa MAapKETUHIOBas CiIyx0a?
Jiist gero HeoOXOAMMO TOCYAAPCTBEHHOE PETYIMPOBAHUE TOCTUHUYHOM NESITEIbHOCTH U
Kak OHO OCyUIeCTBIseTCs?

C xakoi 1ebI0 BBOJAUTCS CepTH(PUKALIUS YCIYyT CPEACTB pa3MELICHNUs?

Kakue Bunsl cepruduxanyu ycinyr Bol 3HaeTe U B ueM UX OTIIU4YUe?

[Touemy cranmapTHU3anus MOXKET OBITh OTHECEHA K CIIOCO0aM TOCYIapCTBEHHOTO
peryaupoBaHUs TOCTUHUYHOW IS TEIIbHOCTH?

B kakux opraHu3almOHHO-TIPABOBBIX (JOPMAX OCYIIECTBISIETCS MPEANPHHUMATEIbCKAS
JEeSTeIbHOCTh B TOCTUHUYHOW OTpaciu?

Crienin(hrka rocyJapCTBEHHBIX YHUTAPHBIX TOCTUHUYHBIX MPEATIPUATHIA

[Touemy 1OroBOp Ha OKa3aHHE TOCTUHUYHBIX YCIYT MOXKET ObITh OTHECEH K IyOIUYHBIM
noroBopam? Kakue nmpaBoBbIe MOCieACTBUS 3TOro (hakta Bl MoxeTe Ha3BaTh?

Yto cocTaBisieT MpaBOBYIO OCHOBY OTHOIIEHHUI TOCTUHUI] ¢ TyponepaTopamu? Kakue maru
NPEINPUHUMAIOTCS U1 FTAPMOHM3AIMH 3TUX OTHOLIEHUN?

Yem orpaHHMYMBAETCSl OTBETCTBEHHOCTh TOCTUHUIIBI 32 COXPAHHOCTH BEIIEH MOCTOSUIbIA?
Ocnosublie 1ienu «Knaccugukaryst 00beKTOB TYPUCTCKON HHAYCTPUH, BKIFOYAIOIIIX
TOCTUHUIIBI U MHBIE CPEIICTBA pPa3MEIICHU», YTBEPKIACHHON NprKa3oM MuHHCTEpCTBa
KyabTypbl PO ot 11.07.2014 Nel215.

Hazosute paznensl «lIpaBuit npenocTaBieHus TOCTUHUYHBIX yCIIyT B Poccuiickoit
®enepauuny», yTBepKAEHHBIX MocTaHoBieHueM IIpasurenscrea PO ot 09.10.2015
Nol085.

KakoBa poinb yenoBeueckoro (haktopa B TOCTUHHYHOM OM3HECE U MoYeMy KaJpOBbIC
BOMNPOCHI MPUOOPEIH LIEHTPAIbHOE 3HAaYeHNE B TOCTUHUYHON UHYyCTPUU?

Kakum 00pa3om kagpoBbie BOIIPOCHI BIHSIOT Ha KAY€CTBO TOCTUHUYHOTO MPEANIPUATHS?
B yem 3akirouaeTcst posib MEHEIKEpa B COBPEMEHHOM FOCTUHUIIE U KaK 3Ta POJib
M3MEHWIACh HA NPOTSHKEHUH MOCIIEIHEr0 CTONIETUs?

Yem 00ycoBiIEeHBl OTIMYUS B MOJAXOJAaX K KaJpOBBIM Mpo0IeMaM B POCCUNCKUX U
3apyOeKHBIX TOCTUHUIIAX ?
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49.
50.

51.
52.

53.

54.
55.

56.

57.

38.

KakoBbI 0CHOBHBIE (DYHKIIMU KaJIPOBBIX CITY>KO TOCTHHUIIBI?
Uro Takoe OTAeN 4eI0BEYECKHUX PECYPCOB M B UEM €r0 OTIMYKE OT TPAJUIIMOHHOTO OT/Aea
KazpoB?

Uem oTnnyaercst JOHKHOCTHAST HHCTPYKIIHS OT MPOGECCUOHAIBLHOTO cTaHAapTa?

Kakast npoo/mKkUTenbHOCTh NCIIBITATENIBHOTO CPOKa YCTAaHOBJIEHA JIJIsl COTPY/IHUKOB
TOCTUHUI] C UHOCTPAaHHBIM MEHEPKMEHTOM?

C Kakoil NMepHOANYHOCTHIO MPOBOJUTCS ATTECTALMS COTPYIHUKOB TOCTUHUI] C
WHOCTPAHHBIM MEHEIKMEHTOM?

1o xakol TemaTuke, KaKk IPaBUIIO, TPOXOIAT TPEHUHIH II€PCOHAIa TOCTUHULL?
PacckaxuTe 0 cTanapTax BHEIIHETO BU/Aa U MOBEIEHUS pa0OTHHKA TOCTUHUYHOTO
OusHeca.

[lepeuricnuTe HapylIEHUS AUCUUIUIMHBI, KOTOPHIE BIEKYT 3a COOOM TUCIUIIMHAPHbBIE
B3bICKaHUS (3aME€YaHus WIH BBITOBOP).

[Tepeunicnute rpyOble (TSHKKKME) HapyUIEHHs TUCHUILUIMHBI, KOTOPbIE BIEKYT 3a COOOM
YBOJIbHEHHE COTPYJHHUKA TOCTUHUIIBL.

JIbrotel, penocTaBiIsieMble, COTPYIHUKAM BBICOKOKJIACCHBIX TOCTUHUI] C MHOCTPAHHBIM
MEHEKMEHTOM.

Tematnka pedeparoB

(KOppEKTUPOBKA C HAYYHBIM PYKOBOJIUTENIEM JOIYCKAETCs)

locTuHMYHAsA UHIOYCTPHS KaK OOBEKT YIpaBICHUS.

OBosonys NPEANPUATHI TOCTUHUYHOTO X03s1icTBa. [IpeBHuii neproa. CpeaHEBEKOBEE.
locTuHMYHAsA UHIOYCTPHS KaK OOBEKT yIpaBICHUSI.

Hosoe Bpems. CoBpeMeHHbIE TEHACHIIMN Pa3BUTUS UHAYCTPUN TOCTENPUHUMCTBA.

Knaccudukarus rocTHHHIL.
Yposens kompopTta. Knaccudpukanus roctunun B PO. Bmectumocts HOMepHOTO (hoHA.

Knaccugukarust rocTHHUYHBIX HOMEpOB. DyHKIMOHAIbHOE Ha3HAUYeHUE TOCTUHUYHOTO
NPEANPUATHS.

Crpykrypa ynpaBieHus NpeanprusITUIMA TOCTUHUYHOTO X034iCTBa. THIIBI
OpPraHU3alHOHHBIX CTPYKTYP.

OcHOBHBIE CITy>KOBI TOCTHHHIIBI.
Cmyx6a 6ponupoBanus. Cinyx6a oocimyxuBanus. Ciyx0a npuema. Ciyx0a
JKCIUTyaTallid HOMepHOro (oH/a.

@opMBI yIIpaBICHHUS.
VYrpaBieHue 1o KOHTPakTy. YIpaBjieHue yepe3 10roBop ¢ppanvyaid3unra. Apesaa.

MeHeKMEHT NepcoHana rOCTUHULL.
Kanposas city:x0a roctTuHUYHOTO KOMILIeKkca. TpeboBanus k Menemkepy. DopmupoBanue
TPYZIOBBIX KOJIJIEKTUBOB.

[TonGop mepconana.
Peiaku paboueit cunbl. OrieHka nepconana. [Ipuem Ha padory.
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10.

I1.

12.

13.

14.

15.

16.
17.
18.
19.
20.

21

22.
23.
24.
25.
26.
27.

28.
29.
30.

Mertonp! ynpaBiieHusl.
[TonsiTve 1 kIaccUPUKAIMSA METOIOB MEHEKMEHTA. DKOHOMUYECKHE METOIbI
yTpaBJICHUSL.

Mertoap! yripaBicHUs.

OpraHu3almoHHO - aIMUHUCTPATUBHBIE MeTOAbI. CollMaIbHO- ICUXOJIOTMYECKUE METOIbI
yTpaBJICHUS.

Crunu ynpasieHus..

[TonsiTHE M XapaKTepUCTHUKA CTUIIEH PYKOBOJICTBA.

VYrpasnenue npoueccamu 00CIy)KUBaHUs Ha TPEANPUATUAX TUTAHHUS.
Knaccudukanus npeanpusatuii nutanus. O6cCiy>kUBaHNEe B TOCTUHUYHBIX HOMEpax.
.Bunsl cepBuca.

VYnpasieHue Ka4eCTBOM YCIIyT.
KauecTBo ycimyru kak 00beKT ynpasiieHus. KauecTBO yciayru ¢ TOUKU 3peHus
norpedutesns. OTHOCUTENIBHOE Ka4eCTBO.

CranmapTu3aius ¥ CepTUPUKAIUS B YIIPABICHUN Ka9eCTBOM YCIIyT.

[TonsTue cranaapTu3anuu. Buabl cTaHIapTOB, HCIONB3YEMBIX B OT€UECTBEHHOM U
3apyOexkHO# nmpakTuke. CepTudukanus Kak OCHOBA TaAPAaHTHH KOHKYPEHTOCITOCOOHOCTH
ycnyT. BeeoOmiee Ynpasnenue KauectBoMm.

Opranu3zaiimoHHas CTPYKTypa yNpaBiIeHNUs FTOCTUHUYHBIMU NPEANPUATHIMMU.
Mex1ryHapoiHbI€ TOCTUHUYHBIE LIEIIH.

MeHeKMEHT MepcoHana rOCTUHULL.

D¢ PexTUBHOCTH TOCTUHUYHO-TYPUCTCKOTO KOMILJIEKCA.

CymHocTh EBporeiickoit («3Be31HO#») CHCTEMBI KIaCcCU(UKAITMH TOCTUHUYHBIX
HPEANPUATHI.

. Poccuiickast cuctema xiaccupuKami TOCTHHUI] M CPEJCTB Pa3MEICHHUS.

KonrtakTHbIe ci1y>K0bl TOCTUHUYHOTO MPEANPHUATHS U UX XapaKTePUCTHKA.
HexoHTakTHBIE Ci1yK0BbI TOCTUHUYHOTO NPEANPHUATHS U UX XapaKTepUCTHKA

Metopl ¥ CTHWIIN YIIPABICHUS [IEPCOHATIOM TOCTUHUIIBI

Opranuzanus nogdopa u 00ydeHus KaJpoB Ha MPEANPUATHIX TOCTUHUYHONW HHIYCTPHH
PecTopanHblii OM3HEC KaK COCTABIIAIONIAS TOCTUHUYHON UHTyCTPUH.

Crnenduka paboTsl B cepe TOCTHHUYHOTO CepBUCA (XapaKTEPUCTHKA U OCOOCHHOCTH
TOCTMHUYHBIX YCIYT).

KoHKypeHIMs B TOCTUHUYHOM OU3HECeE.
Hcnons3oBanue pexinamel 1 PR B rocTHHUYHON HHAYCTpUU

[lepcnieKTHBBI pa3BUTHS TOCTUHIUYHOTO OM3Heca B Poccun u 3a pyOesxoM.
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6. YueOHo-MeTOqUYECKOE M HH(POPMALIMOHHOE O0eceyeHHe TUCIUNIMHbI

6.1. Cniucok HCTOYHHUKOB H JIUTEPATYPHI

HopMamueHbze npaeoevie aKnivl

3akoH P® o 3ammre mpaB motpeduteneit 3akon PO ot 07.02.1992 No2300-1 (meticTByromas
penakuus ot 03.07.2016)

[IpaBuna npenocrtaBineHuss rocTUHUYHBIX yciyr B P® IlocranoBnenue IlpaBurensctBa PO ot
09.10.2015 Nol1085

®enepanbubiil 3akoH 0T 07.06.2013 No 108-D3 «O moaroroBke u mpoeneHun B Poccuiickoit
®denepanuu yemnronara mupa o ¢pyroory FIFA 2018 rona u Kybka xondeneparuit FIFA 2017
rofia 1 BHECEHUHU W3MEHEHUH B OTJENIbHBIEC 3aKOHOAATENbHbIE akThl Poccuiickoit denepannm»

[Tpukaz Munkynetypsl Poccum ot 11.07.2014 N 1215 «OO6 yTBepX AeHUH TMOpPAIKA
KJaccu(puKauy 0ObEKTOB TYPUCTCKOM MHIYCTPUH, BKIIIOYAIOIIMX TOCTUHUIBI U UHBIE CPEJICTBA
pa3MelleHNs, TOPHOJBDKHBIE Tpacchl W IUBDKH, OCYLIECTBIIIEMON aKKpEAUTOBAaHHBIMU
OpraHu3alMsIMN»

Pernament nH(OpMaMOHHOTO B3aUMOJEHUCTBUS TeppUTOpUalbHBIX opraHoB ®MC Poccum ¢
MOCTaBUIMKAMHU YYETHBIX JaHHBIX, yTBepKAeHHbIH @PMC Poccun 05.03.2014 Ne BJI-1/15-3074

®denepanbHbli 3ak0H 0 Oe3zomacHocTH DepepanbHbii 3akoH oT 28.12.2010 No390-d3 «O
0€e30I1aCHOCTHY

®denepanbHbI 3aKOH 00 OCHOBaX TKPUCTCKOM AesitenbHOCTH B PO  ®denepanbHblil 3aKOH OT
24.11.1996 Nol132-®3 (Bpen. Deaepanbhbix 3akoHOBOT30.12.2008 No0309-d3, 0128.06.2009
Nol123-®3, 0127.12.2009 No0365-®3, 0130.07.2010 N0242-P3, 0101.07.2011 Nol169-®3, ot
03.05.2012 No47-03)

denepanbHbIii 3aK0H 0 okapHOH O6e3onacHocTn PenepanbHblil 3akoH 0T 21.12.1994 No69-D3
(B pen. Denpepanpubix 3akoHOB 0T 23.07.2010 Nol173-®3, 0128.09.2010 No0243-D3,
0129.12.2010 No0442-®3, 0118.07.2011 No0242-®D3, 0118.07.2011 No0243-P3, 0119.07.2011
No0248-d3, or 08.11.2011 No309-®3, 0130.11.2011 No0345-®3 ¢ wu3M., BHECEHHLIMHU
®enepanbHbIM 3ak0HOM 0127.12.2000 No150-®3, onpenenenuem Koncrurynuonnoro Cyna PO
0109.04.2002 No082-0)

@denepanbHblii 3aKOH TEXHUYECKUH perjaMeHT O TpeOOBaHUAX TMOXKapHOW Oe30MacHOCTH
®enepanbHblil 3akoH 0T 22.07.2008 No123-D3

®enepanbHbIid 3aK0H 00 oXpaHe okpyxaromeil cpensl Denepanbhsbiii 3akoH 0110.01.2002 No7-
®3 (B pen. Denepanpubix 3akoHOB 0T14.03.2009 No32-®3, 0127.12.2009 No374-d3, ot
29.12.2010 No442-®3, orl11.07.2011 No190-®3, orl8.07.2011 No242-®3, ot118.07.2011
No0243-®3, 0119.07.2011 N0248-d3, 0121.11.2011 No331-D3, 0125.06.2012 N093-D3 ¢ usm.,
BHeceHHbIMU DenepanbHbIM 3akoHOM OT 07.12.2011 No417-D3)

®denepanbHBIN 3aKOH O CAHUTAPHO-3TTHIEMHUOJIOTHYECKOM OJIarornoayyuu HaceIeHUs
OenepanpHblii 3akoH 0T30.03.1999 No52-D3 (Bpen. Denepanbubix 3akoHOB0T28.09.2010
No0243-D3, 0128.12.2010N0394-D73, 0118.07.2011 No215-P3, 0118.07.2011 N0242-D3,
0ot118.07.2011 No243-D3, 0119.07.2011 No248-®3, ot 05.06.2012 No52-D3, ot 25.06.2012
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No093-D3 ¢ u3m., BHeceHHbIMU DenepanbHbiMu 3aKkoHamMu 0T12.06.2008 No88-P3, 0127.10.2008
No178-@3, 0122.12.2008 No268-D3, 0107.12.2011 No417-D3)

@enepalbHBli  3aKOH O  3alllUTe MpaB  IOPUAMYECKUX JUI W HUHIUBUAYAIbHBIX
MpEeANpPUHUMATENCH TpPU  OCYHIECTBIEHUM TOCYAAPCTBEHHOTO KOHTpoyisi (Haa3opa) U
MYHUIIUTIAILHOTO KOHTpoysi  DexepanbHblii  3akoH oT 26.12.2008 No0294-®d3  (Bpen.
®enepanbubix 3ak0HOB0T22.04.2010 No65-D3, ot 26.04.2010 No 66-D3, 0127.07.2010 Nol191-
@3, 0127.07.2010 No0224-®3, or 27.07.2010 No0227-®3, ot 30.07.2010 No0242-D3,
0128.12.2010 No408-®3, 0121.04.2011 No069-®3, ot 04.06.2011 Nol123-®3, 0101.07.2011
No169-@3, 0118.07.2011 No242-D3, ot 03.05.2012 No47-D3, ot 25.06.2012 N0o93-D3)

®denepanbHBIA 3aKOH O JIMIIEH3UPOBAHUH OTAEIBHBIX BUIOB JIeATeNbHOCTH DeepalibHbIi 3aKOH
ot 04.05.2011 N099-@3 (B pen. ®eaepanbubix 3akoHOB 0T18.07.2011 No242-d3, 0119.10.2011
No0283-D3, ot 25.06.2012 N093-D3, ¢ u3M., BHeceHHbIMU DenepanbHbiM 3akoHOM 0T21.11.2011
No327-D3)

®enepalbHBIA 3aKOH 0 KauecTBE M 0€30MaCHOCTH MUILEBHIX MPOAyKTOB DenepanbHblil 3aKOH OT
02.01.2000 No29-®3 (Bpen. Penepanbubix 3akoHOB oT 28.12.2010 No394-d3, ot 18.07.2011
No0242-®3, o0t119.07.2011 No0248-®3, ¢ wu3M., BHeceHHbIMH DeaepaibHbBIMU 3aKOHAMH
0112.06.2008 No88-®3, 0127.10.2008 Nol178-®3, 0122.12.2008 N0268-D3)

@DenepanbHBId 3aKOH O TOCYIaPCTBEHHOM PETYJIMPOBAHUU NPOU3BOJACTBA U 000pPOTa 3TUIIOBOTO
CIHUPTa, aJKOTOJIbHOMW M CIUPTOCOJEpIKAIIed MPOAYKIUH U 00 OrpaHUYEHHUU NOTPEeOICHUS
(pactuTust) ankoroibHOW nponykuuu @DenepanbHblid 3akoH 0122.11.1995 Nol71-®3 (B pexn.
Oenepanbibix 3akoHOB 0T 05.04.2010 No41-®3, 0127.07.2010 No0227-®3, 0128.12.2010
No430-®3, or 01.07.2011 Nol69-®3, o118.07.2011 No218-®3, ot 21.07.2011 No253-®3, or
25.06.2012 No093-®3 ¢ usm., BHeceHHbIMU [loctanoBnenuem Konctutynumonunoro Cyma PO
or12.11.2003 Nol7-I1, ®enepanbubiMu 3akoHamMu oT 26.07.2006 Nol34-®3, 0120.04.2007
No55-D3)

denepanbHblii 3aKOH O MPUMEHEHUU KOHTPOJILHO-KACCOBOM TEXHUKHU TPU OCYIIECTBICHUU
HaJUYHBIX JICHSXKHBIX pacdyeToB (WIM) pPACUETOB C HCIOJb30BAHUEM IUIATEKHBIX KapT
Oenepanpubiii 3akoH 0722.05.2003N054-®3 (B pen. Pepepanbhbix 3akoHOB 0103.06.2009
No121-®3 (pexn. 17.07.2009), or17.07.2009 No162-®3, 0127.07.2010 No192-®3, ot 27.06.2011
No162-®3, 0125.06.2012 N0o94-D3)

denepanbHbIii 3aKOH 00 OCHOBAaX TOCYIapCTBEHHOTO PEryJHMpPOBAHUS TOPTrOBOM 1EATENBHOCTH
B PO ®enepanpubiii 3akon 0128.12.2009 No381-D3 (B pen.@enepanpHoro 3akona 0123.12.2010
No0369-®3 ¢ uzm., BHeceHHbIMU DeepanbHbiM 3akoHOM 0T21.11.2011 No327-03)

[IpaBmia oka3zanust yciyr oOmectBeHHOro mnwurtanus IlocranoBienue IIpaButensctBa PO
o115.08.1997 No1036 (B pen. [TocranoBnenus [IpaBurensctBa PD ot 10.05.2007 No276)

[lpaBuna oOka3aHMs yCIyr MO pealu3all  TYPUCTCKOro Tpoaykra [locraHoBieHue
[IpaButensctBa PO 0118.07.2007 No452

Oenepanpupiii 3ak0oH 0T 18.07.2006 Nol09-®3 (pen. ot 07.06.2013 No400-®3) «O
MUTPAIMOHHOM Yy4eTe WHOCTPaHHBIX TpaKJaH U Juil 0e3 rpakaaHcTBa B Poccuiickoit
denepanum»

[TocranoBnenue I1paButenscTBa PO ot 15.01.2007 Ne9 (B pen. ot 21.01.2013) «O nopsiake
OCYIIECTBIICHUSI MUTPAIIMOHHOTO Y4€Ta MHOCTPAHHBIX TPAXKIaH U JIUI 0€3 TpakJaHCTBA B
Poccuiickoit denepanum»
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@®enepanbubii 3akoH oT 27.07.2006 Nol52-®3 (pen. ot 25.07.2011 No261-®3) «O
NEPCOHAIBHBIX JAaHHBIX)

OenepanpHblil 3akoH PO ot 27.12.2002 Nel184 @3 «O TeXHMYECKOM PErylMpoOBaHUNY (TPUHAT
I'’T ©C PD 15.12.2002) (ne#icTByromas penakius ot 15.12.2012)

[TocranoBnenue IlpaButensctBa MockBbel oT 06.05.2008 No375-III1 (pen. ot 25.08.2009) «O
Mepax Mo OOECHeYeHHI0 HMHXXEHEpPHOH 0e30macHOCTH 3/[aHUM ¥ COOpYXEHUH U
MIPEAYIPEKICHAIO YPE3BBIYANHBIX CUTYalluil HA TEPPUTOPHUH ropoia MOCKBBD».

Pacnopsixenue IIpaBurensctBa Mockssl oT 04.03.2008 No425-PIT «O BBoJE B MPOMBIIIEHHYIO
JKCIUIyaTalldl0  aBTOMATU3UPOBAHHOM  CHUCTEMBl [0 y4eTy WMHOCTPAHHBIX  TPaKJaH,
peObIBaIOIINX B TOCTHHUIIAX TOpojia MOCKBBI»

Pacnopsixenne IlpaBurensctBa MockBbl ot 15.11.2006 No2335-PIT (pen. ot 29.05.2012) «O6
yCHJIEHUH Mep 0e30MacHOCTH Ha TOCTHHHYHBIX MPEANPHUITHSIX ropofga MOCKBBD (BMeCTe C
«MHCTpYKIIMEH TIO0 pa3pabdoOTKe IacmopTra AaHTUTEPPOPUCTHYCCKON 3allUIICHHOCTH H
TEXHOTEHHOU 0€30MacHOCTH MPEANPUATHSIMUA TOCTUHUYHOTO KOMILIEKCa Topoia MOCKBBI»)

Pacnopspxkenue IlpaButensctBa Mockssl oT 20.07.2007 Nol1529-PIT (pen. ot 24.05.2011) «O
KoHmnenmuy 1o TOBBIMIEHHIO 0O€30MacHOCTH ¥ AHTUTEPPOPHCTUYECKOW  3allUIIEHHOCTH
TOCTMHUYHBIX MpeanpusTHii ropoga MockBel» (BMecTe ¢ «TpeboBaHMsIMU 1O GE€30MAaCHOCTH U
AHTUTEPPOPUCTHIECKON 3aIIMIICHHOCTH K TOCTHHUYHBIM MPEIIPHUSATHIM ropoia MOCKBBD»)

Pacnopsixenne IlpaButensctBa MockBbel ot 03.06.2002 No770-PII (pen. ot 15.04.2008) «O6
OIJIaTe TOCTUHUYHBIX yCITyT»

YueOHMKH, yaeOHbIE TOCOOUS U TUTEepaTypa Mo Kypcy
OcHnognas tumepamypa

1. Tumoxuna T.JI. Oprannzanus roCcTHHHYHOIO /Aes1a: y4eOHHMK A1 NPHUKJIAJTHOTO
O0akasaspuara M.: U3narenscrBo IOpaiit, 2016

IIudp 338 (47¢c) T41 1984660 Sc.Library RSUH
Knura nocrynna B 9bC biblio-online.ru

2. Twumoxuna T. JI. TexHo10rnu roCTHHNYHOM JesTeJbHOCTH. Teopus n npakTuka:
Y4eOHHUK JJIM1 NpUKJIagHoro oakasaspuara M.: U3nareancrBo FOpaiit, 2016

IIudp 338 (47¢) T4 11984691 Sc.Library RSUH
Knura nocrynna B 9bC biblio-online.ru

3 UYepnuxona JI.M Opranusanus roCTHHUYHOTO Jena. Y 4y.moc. 1yt 6aKkajiaBpoB.-
M.:KuoPyc,2016.

4. Koconanos A.b., Enuceesa T.W. IIpakTukyMm 1o opraHu3anii ¥ MEHEIKMEHTY Typu3Ma U
roctuHu4yHOTrO X03s1icTBa M.:KHoPyc, 2016

5. bpamnos, [I. I. OCHOBBI HHIyCTpHUH TOCTEIPUUMCTBA: yaeOHOe TTocooue M3aarenscTBo
«®mnaTay, 2013

6. ApOy3oBa M.A. TexHonorus u opraHu3anus TOCTUHUYHBIX ycIyr YueOonuk mis BITO M.:
W3narensckuii nenTp «Axagemusi» 2014

7. Oguapenko, H. I1. Opraausanys rocTHHHYHOTO Jiejia; ydeOHoe mocodue i OakaaaBpoB
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HamkoB u K., 2016

8. CopoxkuHa, A. B. Opranusanus 00Ciy’)KMBaHUSI B TOCTUHHUIIAX U TYPUCTCKUX KOMIUIEKCAX:
yueOHoe nocodue Anbha-M Uzmarensckumii Jom, 2016

Jononnumenvnas aumepamypa

1. Enkanosa /I.U., Ocunos /[.A., Pomanos B.B., Copokuna E.B. OCHOBBI HHIyCTpHH
rocrenpuuMcTBa. YuebHoe mocodue. - M.: JlamxkoB u Ko, 2010

2. Cewmepkona JI. H., bensikoa B. A., Illepcrobutosa T. 1., JlateinoBa C. B Texnonorus u
OpraHu3anus TOCTUHUYHBIX yciyT: yueoHnk MH®PA-M, 2016

3. Exuma M. A. Opraau3zanus o6CIyKUBaHHS B TOCTHHULAX YueOHUK. M.: U3natensckuit
ueHtp «Akagemus» 2015

4. T'y6apesa O. H I'octunnuHoe feno Yue6Hoe mocoOue Ha aHIIIMICKOM S3bIKe
WznateasctBo: TMC M, 2015

6.2. [lepeyenn pecypcoB HH(OPMALMOHHO-TEJIEKOMMYHUKAIIMOHHOI ceTH « MHTEepHET)
TypucTckue U TOCTHHHYHBIE PECYPCHI:
http://hotel.ru
http://hotelmagazine.ru
http://hrs.ru
http://prohotel.ru
http://ratanews.ru
http://rbta.ru
http://rha.ru
http://russiatourism.ru
http://www.gaomoskva.ru

http://www.hospitality.ru/

http://www.restoranoff.ru

http://www.rusngo.ru/index.php?option=com_content&view=article&id=813%3A2011-06-

15-07-38-20&catid=59%3A2011-04-20-12-39-02&Itemid=117&lang=en

http://www.tour-info.ru

http://www.tourbus.ru/
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http://www.tourbus.ru/
http://www.tour-info.ru/
http://www.rusngo.ru/index.php?option=com_content&view=article&id=813%3A2011-06-15-07-38-20&catid=59%3A2011-04-20-12-39-02&Itemid=117&lang=en
http://www.rusngo.ru/index.php?option=com_content&view=article&id=813%3A2011-06-15-07-38-20&catid=59%3A2011-04-20-12-39-02&Itemid=117&lang=en
http://www.restoranoff.ru/

http://www.tourpravo.ru/legislation.aspx

http://www.tpnews.ru

http://www.travelline.ru

http://www.travelline.ru/hotel-sites-audit

1. Euro Seek http://www.euroseek.com

2. Everything’s Travel http://www.menibers.aol.com/trvlevery
3. Hotel Resource http://www .hotelresource.com

4. Look Smart http://www.looksmart.coin

5. Travel Search http://www.travelsearch.com

6. World Pages http://www.worldpages.coni

7. Yahoo! http://www.yahoo.com

[IporpamMmHoe obecrieueHue:

1.  VYuebnsie pumpmbl Ha CD u DVD no roctuanuHoMy nemy.
2.  DNeKTpOoHHbBIE YUYEOHHUKH IO OPTaHU3AIMHA TOCTUHUYHOTO JIejIa.
ba3bl gaHHbBIX, HHGOPMAIIMOHHO-CIIPABOYHbBIE U IIOMCKOBBIE CUCTEMBI:
1. WNudopmaimoHHo-cripaBouHble  OTpacieBblie VHTEpHET-MOPTAIbI MO TOCTUHUYHOMY
Om3HecCy.
2. HNudopmarmonHslil cipaBoyHUK «CaHATOPHO-KYPOPTHOE JICYCHUEY;
3. «Bectauk PATA» — 27IeKTpOHHBIN KypHAI;
4. UNWTO NEWS.
5. «OTenby;
6. «["OCTHHUIIBI ¥ PECTOPAHBDY;
7. «ITapan otenei»;
8. «Cranpgaprt 5 3Be31»;
9. «IIaTe 3BE311Y;
10. «KypopTHble BEIOMOCTI»;
11.  Journal of Hospitality, Leisure, Sports & Tourism Education

CalTel QJICKTPOHHBIX OMOIMOTEK U HAYYHBIX XXYPHAJIOB!:

eLibrary — HayuyHas »leKTpoHHas OubnImoTeka [DNeKTpoHHBIH pecypc]. — Pexum
noctyna: http://elibrary.ru/defaultx.asp

Blackwell — monHOTEKCTOBBIE AJIEKTPOHHBIE HAy4HbIE XXYPHAJIbl, OXBATBIBAIOIINE BCE
00JlaCTH €CTECTBEHHBIX M OOIIECTBEHHBIX HAyK [DJEKTpOHHBIH pecypc]|. — Pexum moctyna:
http://onlinelibrary.wiley.com/browse/subjects

Sage Publications — HayuHbIe KypHJIbI 110 TYMaHUTAPHBIM, TOYHBIM U €CTECTBEHHBIM
HaykaM. [ TyOuHa nonHoTekcToBoro apxusa ¢ 1999 r. YenoBus goctyna: 10CTyn OpraHM30BaH IO
obmeynuBepcuterckor cetu. URL: http://online.sagepub.com
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7. MarepuajibHO-TeXHUYeCKOe o0ecriedeHne JMCUUILTUHBI (M00ys)

O¢ddexTrBHOE NpPOBENIEHUE CEMUHAPCKUX 3aHATHH B (OpME TPEHMHIOB MPEATNOIaraeT
COOTBETCTBYIOIIYIO OpPraHU3alMI0 Y4eOHOro MpOCTpaHCTBA (HampuMep, AOCTaTOYHO CBOOOAHOE
MIPOCTPAHCTBO JUISl pa3MEILEHUsl yJallluxcs MO KPYry, ¢ BEIyLIMM-IPENnoiaBaTesieM B LEHTPE).
Crenapl A pa3MelleHus  y4eOHO-METOOMUYECKHX  MaTepHalioB  MOSICHSAIOLIETO U
WUTIOCTPAaTUBHOTO XapakTepa. MynbTUMEIUNHHBIM KOMIUIEKC [UIsl JEMOHCTpPAlMU y4eOHBIX
BUIECO(DUIBMOB, yUeOHBIX TPEHUHIOB.

MuHUMaIbHO HCOGXOI[PIMBIIZ JJIs1 OCBOCHUSA JUCLHUITIIIMHBI ((Opl" aHu3alsd rOCTUHUYHOTI'O
Aciiay NMEPECUYCHb MaTCPUAIIBHO-TECXHUYCCKOI'O o0OecrevyeHys BKIIOYAET:

OBepxen — NpOeKTOp

[TopratuBHbIi niu ctanuonapusii [TK

MynbTUMETUUHBIA TPOESKTOP

Buneo w/unu DVD npourpsiBarensb

HacrenHslit 5kpaH WK 9KpaH Ha mTaTuBe, pazmepoM 150 x 150 (cm)
Hanonbneriii ¢piun-gapr, 100 x 70 (cm)

Ha6op uBeTHbIX (hrioMacTepoB UK MEJIKOB

Kitaccnas nocka

Cnatigsl, premsel DVD

VYuebubie BUpeopuabMbl, B30 - cTpanuusl MHTEpHET, OTHOCAUIMECS K TOCTUHUYHOMY
OuzHecy

I SR RSN el

e

8. OOecneyenue 00pa3oBaTeJIbHOIO Mmpomecca Ui JHI € OrPAHMYEHHBIMU
BO3MOKHOCTSIMH 310POBbSI

HJ’IH 06y11a10umx051 C OrpaHUYCHHBIMHU BO3MOXHOCTAMHU 3O0POBBA HCO6XOI[I/IMBI CIICIUAJIbHBIC
yciaoBuda i1 TMMOJTYUCHUA O6pa30BaHI/I$I. B OesIX AOCTYIMHOCTU IMOJYYCHHS BBICHICTO O6paSOBaHI/I$I Io
06pa30BaTeJ'ILHI)IM nmporpaMmmaM HMHBaJIMAaMHU U JIMOAMH C OIpaHUYCHHBIMU BO3MOXKXHOCTAMHU 30POBb

I/IHCTI/ITYTOM o0ecreunBaeTCs:
21.]]51 HWHBAJIMA0OB M JIMI C OI'PaHUYCHHBIMHU BO3MOXHOCTAMH 3J0POBbsA, UMCIOLIUX HAPYLICHUA

OTIOPHO-/IBUTATEJIFHOTO  ammapara, CO3JaHbl MaTepHalIbHO-TEXHHYECKHE YCIIOBHS 00ECHeYHnBarONINe
BO3MOKHOCTh OECHPENSITCTBEHHOTO AOCTYNa 00y4aroluxcs B yueOHbIe IOMEIIeHUs, OOBEKTY MUTAHUS,

TyaJIeTHBIC B IpyTHe moMerienust IHCTHTYTa, a Takke TpeObIBaHUS B YKa3aHHBIX ITOMEIICHUSX.
B 6ubnmmoTeke mpoBOIATCS WHIUBUYaTbHBIC KOHCYJIBTAITAHN I JAHHOW KaTETOPHH TTOIh30BaTEeNCH,

OKa3bIBaeTCS TIOMOIIbL B PETUCTPAlMd M HCIOJIb30BAHUU CETEBBIX M JIOKAIBHBIX AIIEKTPOHHBIX
00pa3zoBaTeNbHBIX PECYpCOB, MPEIOCTABISIIOTCS MECTa B YHTAIBHBIX 3alaX, 00OpyHOBaHHEBIE
MporpaMMaM# HEBU3YaIbHOTO JOCTyNa K WH()OPMAIMH, 3KPaHHBIMHA YBEIHUUTEISIMH U TEXHHUECKUMHU
CPEICTBAMHU yCHJICHUSI OCTATOYHOTO 3PCHUSI.

9. Meroanuyeckue MaTepHaJibl
9.1. II1aHbl NPAKTHYECKHUX (CEMHMHAPCKHX, Ja00pPaTOPHBIX) 3aHATHH

OcHoBHas nejib CEMHUHAPCKUX 3aHATHH COCTOUT B TOM, YTOOBI TTOBBLICUTH YPOBCHB
IIOArOTOBKHA 6y,Z[yIJ_II/IX CIICHUAJIMCTOB MYTCM H3YUCHUS IMPAKTHYCCKOTI'O OIIbITa M 3aKPCIIJICHUA
TECOPETUICCKUX 3HaHMI B 00jacTu oprann3aiivii TOCTUHHUYHOI'O 6I/13H6Ca, IMMOJIYYCHHBIX Ha
JICKITMOHHBIX 3aHATHAX.
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[IpakTuyeckre 1 CeMHUHAPCKHUE 3aHATHS CIIOCOOCTBYIOT OCMBICIICHHIO U OoJjiee TTyOoKOMYy
MOHMMAHHUIO  MPOLIECCOB, IMPOUCXOMAUIMX B  COBPEMEHHOM TOCTMHMYHOM  OW3Hece,
NpUOOPETEHNIO YCTOWYMBBIX AHAIUTHYECKUX M ONEPAaTHBHBIX HABBIKOB pabOTHI, JajbHEHIIEMY
pa3BUTHIO MTPO(ECCHOHANBHBIX 3HAHUN OYIyIUX CIENUAINCTOB 10 TOCTUHUYHOMY /€Y.

B xonme nmpoBeneHuss CEMUHApCKUX —3aHATUN  CIOylIaTtesld JOJDKHBI  3aKpENuTh
TEOPETUUECKUE 3HAHUS MO Kypcy «OpraHuszanusi TOCTUHUYHOTO J€J1a», KaYeCTBEHHO OCBOUTh
HauOoJiee CIOXKHbIE M HEOOXOAMMBIE MPOOJIEMbI 3TOr0 y4yeOHOro Kypca, BbIpaOOTaTh HABBIKU
CaMOCTOSITENIHON JICSITEIbHOCTH M yYMEHHE paldoTaTh CO CHEHHAIbHON JIUTEpaTypoil 1o
TOCTUHUYHOM JeSTeTbHOCTH.

Ha cemuHapckux 3aHATHAX CTYAEHTBl [OJDKHBI HAy4YUTbCS  I'PaMOTHO U3Jararb
npo0IeMbl B 00JIACTH CTPAaXOBAHUS M PHCKOB B TOCTHHUYHOM OHM3HECE, CBOOOHO BBHICKA3BIBATH
CBOE MHEHHE, BECTH IIOJEMHUKY, CHOCOOCTBYIOUIYIO pa3BUTHIO MpodeccuoHaIbHON
KOMITETEHTHOCTH.

OcCHOBHBIMH (pOpPMaMH MPOBEACHUS MPAKTHUECKUX 3aHATUH SIBISIOTCS:

. NpOBeACHUE MPOOJEMHBIX CEMHMHApOB IO TeMaM JIEKIMH MW 10 TeMmaM, MOJUIekKaIIuM
CaMOCTOHTeHBHOMy 1/13yqumo CTYI[GHTaMI/I;

L] oOCyXKIeHHE  JIOKIaJIOB W  pedepaToB, BBINOJHCHHBIX  CTYICHTAMH B XOJIE
CaMOCTOSITEJIbHOTO U3YYCHHSI CIICITUATBHOM JINTEPATypHhI;

o pGHIeHI/Ie CI/ITyaIII/IOHHBIX 3a1ad4.

[IpakTyeckue 3aHATHS BKIIOYAIOT 5 pPa3zelioB, OTPAKAIIMX TOCIEI0BATEILHOCTh
M3y4YeHHUsl Kypca B COOTBETCTBUHU C mporpammoi. Mx ¢opmbel mpemycMaTpuBaioT o0CyKIcHHE
3aJaHHBIX IIJIAHOM BOHpOCOB, BI)ICTyrIJ'IeHI/Ie C JOKJIagaMHu ITIO0 HAITMCAHHBIM pe(bepaTaM n ux
00CyX/IeHHe, PacCMOTPEHHE KOHKPETHBIX CUTyaluii B 00JacTH OpraHU3alMiid TOCTHHHYHOTO
OusHeca.

TemaTnueckue pa3aciibl CEMUHAPCKUX 3aHATHH

Cemunap 1 — pa3sépHyras Oecena o npoiieHHOMY MaTepuaJy, 00CyKIeHHe
AoKJIanoB (4 Jac.)

CoBpeMeHHOE COCTOSIHME U NePCNeKTHBbI PA3BUTHS PbIHKA TOCTHHHUYHBIX YCJIYT
Bomnpocs! 1151 u3y4yeHusi M1 00CyKIeHUA:

1. Ilonstue «1HIycTpus rocTenpuuMcTBay. MHIycTpHs rOCTENPUUMCTBA, €€ 3HaUCHUE U
MECTO B Typu3Me. XapaKTepUCTHKa CETMEHTOB UHIYCTPUU TOCTENPUUMCTBA. BmecTuMOCTh
KOJJICKTUBHBIX CPEACTB Pa3MEIICHUS 0 KOJINYECTBY MECT M 3aHUMAEeMOM JTOJIM phIHKA.

2. TocTMHHYHOE MpeAnpUsTHE, KAK OCHOBHOW 00BEKT pa3MerieHusi. MecTo TOCTUHUYHOTO
MPEANPUATHS B UHyCTPUHU TOCTENPUUMCTBA.

3. TocTuHHMYHAs HUHAYCTPUA I.MOCKBEI: HUCTOPpHA CTAHOBJICHUA U PAa3BUTHUA.

4. MupoBas roctuHu4Hasg HHAycTpus. KpynHeimme roctuHuuHble cetu. Jlydnme
TOCTHHUYHBIE TOPTOBBIE MAPKHU. XapaKTEPUCTHUKA 0OBEMOB, TMHAMHUKH U (PUHAHCOBBIX
NoKaszaTeeil TOCTHHUYHOW MHAYCTPHUM B Pa3IMYHBIX PETHOHAX MUPA.

5. CpaBHHUTENbHAs XapaKTEPUCTUKA TOCTUHUYHON MHAYCTPUU €BPONEHCKHUX CTPaH.

6. I'moGanpHBIC TEHACHIIMM U TIEPCIEKTUBHI PAa3BUTHS MHPOBOTO TOCTHHHUYHOTO XO3SIMCTBA B
XXI Beke. ['ocTHHUYHBIN OHU3HEC, €T0 POJIb U MECTO B YKOHOMUKE.
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7. IloctpoeHue rocTHHHYHBIX Leneld. PpaHUal3uHI, NapTHEPCTBO, ApEH[a, YIpPaBIEHUE II0
KOHTPAaKTy. BiMsHME BHEIpEHHs 3TUX METONOB HA PA3BUTHE TOCTUHUYHOW WHAYCTPHU.
BaIroas! 1 HEKOTOPBIE HENOCTATKU JAHHBIX CUCTEM.

MpakTnyeckme 3agaHns (TeMbl 4OKIAL0B):
1. HoBocTu rocTHHUYHOTO OM3HECA 33 pyOe KoM
2. HoBoctu roctuaMYHOTO OM3HECA B PO

3. HosBrle yCIIyru, npeajiaracMnic B 3ap}I6e)KHBIX 1 OTCUCCTBCHHBIX TI'OCTHHHIAX

Hemounuxu
Hopmamueno-npasosas 6aza

3akoH P® o 3amute mpaB norpebuteneii 3akoH PD ot 07.02.1992 No2300-1 (melicTByromas
penakuus ot 03.07.2016)

[IpaBuna npenocraBieHus roctuHUYHbIX yciuyr B P® IlocranoBnenue I[IpaButensctBa PO ot
09.10.2015 No1085

®enepanpHblii 3akoH 0T 07.06.2013 Ne 108-®3 «O mnoaroroBke u nmpoBefeHUH B Poccuiickoit
®denepanuu yemnronara mupa no ¢pyroory FIFA 2018 rona u Kyoka kondeneparuit FIFA 2017
rojia ¥ BHECEHUHM U3MEHEHUI B OTIEIbHBIE 3aKOHOIATENbHbIE akThl Poccuiickoit denepanum»

[Ipuxaz Munkynsrypel Poccun ot 11.07.2014 N 1215 «O06 yTBepkaeHUH HOpsAAKa
KJaccu(uKau 0ObEeKTOB TYPUCTCKOM MHIYCTPUH, BKIIIOUAIOIIMX TOCTUHUIBI U UHBIE CPENICTBA
pa3MelleHus, TOpPHOJBDKHBIE Tpacchl W IUBDKH, OCYLIECTBIIIEMON aKKpEAUTOBAaHHBIMU
OpraHU3aLMSIMID

Pernament nH(OpMAIMOHHOTO B3aWMOJECWUCTBUS TeppUTOpUabHBIX opranoB ®MC Poccun ¢
MOCTABIIMKAMH YUETHBIX JaHHBIX, yTBepKaeHHBI @MC Poccun 05.03.2014 Ne BJI-1/15-3074

®denepanbHbIi 3ak0H 0 Oe3zomacHocTH DenepanbHbii 3akoH oT 28.12.2010 No0390-d3 «O
0€e30I1acCHOCTI

®denepanbHBI 3aKOH 00 OCHOBaX TKPUCTCKOW AestenpbHOCTH B PO  denepanbHbIil 3aKOH OT
24.11.1996 Nol132-®3 (Bpen. denepanpubix 3akoHOB0T30.12.2008 N0309-®3, 0128.06.2009
Nol123-®3, 0127.12.2009 No0365-®3, 0130.07.2010 N0242-03, 0101.07.2011 Nol169-®3, ot
03.05.2012 No47-D3)

denepanbHbIi 3aKOH 0 IOKapHOH O6e3omacHocTn DenepanbHblil 3akoH oT 21.12.1994 No69-D3

(B pen. Denmepanpubix 3akoHOB 0T 23.07.2010 Nol173-®3, 0128.09.2010 No0243-D3,
0129.12.2010 No442-®3, 0118.07.2011 No0242-®3, 0r18.07.2011 No0243-®3, 0119.07.2011
No0248-®3, or 08.11.2011 No0309-®3, 0130.11.2011 No0345-®3 ¢ wu3M., BHECEHHBIMHU
®enepanbHpIM 3ak0HOM 0T27.12.2000 Nol50-®3, onpenenennem Koncrutyunonsoro Cyna PO
0109.04.2002 No82-0)

denepaibHBI  3aKOH TEXHHUUECKUH pETIAaMEHT O TpeOOBaHUSAX TOXKAPHOH 0e30MacHOCTH
®enepanbbiil 3akoH oT 22.07.2008 No123-D3
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denepanbHblil 3aK0H 00 oXxpaHe okpyxaromeil cpeasl Denepanbhblii 3akoH 0110.01.2002 No7-
@3 (B pen. PenepanbHbix 3akoHOB 0T14.03.2009 No32-®3, 0127.12.2009 No374-®3, ot
29.12.2010 No442-®@3, orl1.07.2011 Nol90-®3, orl8.07.2011 No242-®3, o118.07.2011
No0243-®3, 0119.07.2011 No248-D3, 0121.11.2011 No0331-D3, 0125.06.2012 N093-D3 ¢ u3m.,
BHeceHHbIMU DenepanbHbIM 3akoHOM OT 07.12.2011 No417-D3)

denepasbHBINA 3aKOH O CAHUTAPHO-3IUAEMUOJIOTHYECKOM O1aronorydny HaceIeHus
®denepanbubiil 3ak0H 0T30.03.1999 No52-D3 (Bpen. PenepanbHbix 3akoHOBOT28.09.2010
No0243-®3, 0128.12.2010N0394-D3, 0118.07.2011 No215-P3, 0118.07.2011 No242-D3,
or18.07.2011 No243-®3, 0119.07.2011 N0248-D3, ot 05.06.2012 No52-D3, ot 25.06.2012
No093-@3 ¢ u3m., BHeceHHbIMU DenepanbHbiMu 3aKkoHamMu 0T12.06.2008 No88-P3, 0127.10.2008
Nol78-@3, 0122.12.2008 N0268-D3, 0107.12.2011 No417-D3)

@enepasbHplii  3aKOH O  3allUTe MpaB  IOPUAMYECKMX JIMII W HHIAMBUAYAJIbHBIX
IpeInpUHUMaTeNled TpHU  OCYUIECTBIEHWHM TOCYJapCTBEHHOIO KOHTpOJis (Hag3opa) U
MYHUIUNATbHOTO KOHTpoist DexepanbHblii  3akoH oT 26.12.2008 No294-d3  (Bpen.
®enepanbubix 3ak0HOB0T22.04.2010 No65-D3, ot 26.04.2010 No 66-D3, 0127.07.2010 Nol191-
@3, 0127.07.2010 No0224-®3, ot 27.07.2010 No227-®3, or 30.07.2010 No0242-03,
0128.12.2010 No408-®3, 0121.04.2011 N069-®3, ot 04.06.2011 Nol23-®3, o0101.07.2011
No0169-®3, 0118.07.2011 No242-d3, ot 03.05.2012 No47-D3, ot 25.06.2012 N0o93-D3)

DdenepanbHBIA 3aKOH O JIMIIEH3UPOBAHUH OTACIHHBIX BUIOB JIeATENbHOCTH DenepalibHbIi 3aKOH
ot 04.05.2011 N099-@3 (B pen. Peaepanbubix 3akoHOB 0T18.07.2011 No242-d3, 0119.10.2011
No0283-D3, ot 25.06.2012 N093-D3, ¢ u3m., BHeceHHbIMU DenepanbHbIM 3akoHOM 0121.11.2011
No327-®3)

denepaabHBIN 3aKOH O Ka4eCTBE M O€30MacCHOCTH MUIIEBHIX MPOAYKTOB DeepanbHbIil 3aKOH OT
02.01.2000 No29-®3 (Bpen. Penepanbubix 3akoHOB oT 28.12.2010 No394-03, ot 18.07.2011
No0242-®3, 0t119.07.2011 No0248-®3, ¢ wu3M., BHeceHHbIMH DeaepaibHBIMU 3aKOHAMH
0112.06.2008 No&8-D3, 0127.10.2008 No178-®3, 0122.12.2008 N0268-D3)

®denepanbHBIN 3aKOH O TOCYJAPCTBEHHOM PErYJIMPOBAHUHU MPOU3BOACTBA U 000POTa ITUIIOBOTO
CIHUpTa, aTKOTOJIbHOW M CIUPTOCOJEpIKAIIeH MPOAYKIUA U 00 OrpaHUYCHHUU MOTPEeOICHUS
(pactiuTust) ankoroibHOW mponykuuu @DenepanbHblid 3akoH 0122.11.1995 Nol71-®3 (B pexn.
@®enepanbHbix 3akoHOB 0T 05.04.2010 No41-®3, 0127.07.2010 No0227-®3, 0128.12.2010
No430-D3, or 01.07.2011 No169-D3, orl18.07.2011 No218-®3, ot 21.07.2011 No0253-®3, ot
25.06.2012 No093-®3 c usM., BHeceHHbIMU [locTtanoBnennem Konctutyunonnoro Cyna P®
or12.11.2003 Nol7-I1, ®enepanbubiMu 3akoHamMu oT 26.07.2006 Nol34-®3, 0120.04.2007
No55-®3)

@denepanbHbIi 3aKOH O MPUMEHEHHU KOHTPOJIEHO-KACCOBOM TEXHUKHU TPU OCYIIECTBICHUU
HAJIWYHBIX JCHCKHBIX PAaCUCTOB (I/IJ'H/I) pacu€ToB C HCIOJIBb30BAHUCM IIJIATCKHBIX KapT
O®enepanbubiii 3akoH 0122.05.2003No054-O3 (B pen. PexaepanbHbix 3akoHOB 0103.06.2009
Nol121-®3 (pen. 17.07.2009), or17.07.2009 No162-D3, 0127.07.2010 No192-®3, ot 27.06.2011
No162-®3, 0125.06.2012 N094-D3)

DenepanbHbIid 3aKOH 00 OCHOBAX TOCYIapPCTBEHHOTO PETryJIHMPOBAHUS TOPTOBOM EATEIEHOCTH
B PO denepanbhbiii 3akoH 0128.12.2009 No381-D3 (B pen.@enepanpHoro 3akona 0123.12.2010
No0369-®3 ¢ u3m., BHeceHHbIMH PenepanbHbiM 3akoHOM 0T21.11.2011 No327-D3)

[IpaBuna oxazanust yciayr obmectBeHHoro mnutaHusi I[loctanosnenue IlpaButensctBa PO
o115.08.1997 No1036 (B pen. [loctanoBnenus [IpaButenscta PO ot 10.05.2007 No276)

IIpaBmia oka3aHud ycayr IO pealu3allud TypuUCTCKoro mpoxaykra IloctanoBnenue
[IpaBurenscTBa PO 0118.07.2007 No452
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@®enepanbubii 3akoH 0T 18.07.2006 Nol09-®3 (pen. or 07.06.2013 No400-d3) «O
MUTPAIlMOHHOM y4e€Te HMHOCTpPaHHBIX TpaXKAaH W JuIl Oe3 rpaxkaaHcTBa B Poccuiickoii
Denepanum»

IToctanosnenue [IpaBurenscrea PO ot 15.01.2007 Ne9 (B pen. ot 21.01.2013) «O nopsake
OCYILECTBIICHUS] MUTPALIMIOHHOI'0 Y4eTa MHOCTPAHHBIX IPaX/1aH U JIMIL O€3 rpa)<1aHCTBa B
Poccuiickoit denepanun»

O®enepanbupii 3akoH o 27.07.2006 Nol52-®3 (pen. ot 25.07.2011 No261-®3) «O
MIEPCOHAIBHBIX JTAHHBIX)

®denepanbabiii 3akoH PO ot 27.12.2002 Nel184 ®3 «O TeXHUYECKOM pEryIMpOBaHUN» (IIPUHSAT
'l ©C PD 15.12.2002) (nevictByroimas peaakius ot 15.12.2012)

[TocranoBnenue IlpaButensctBa MockBbel oT 06.05.2008 No375-I1IT (pen. ot 25.08.2009) «O
Mepax 10 OOECHEeYeHHI0O HMHXXCHEPHOH O0€30ImacHOCTH 3/[aHUMl ¥ COOpPYXEHUH U
MPeyNPEeXICHUIO YpE3BbIUYAHHBIX CUTYAlMi HAa TEPPUTOPUU ropoaa MOCKBBI.

Pacnopspxenue IIpaButensctBa MockBbl oT 04.03.2008 No425-PII «O BBOAE B MPOMBIIUICHHYIO
SKCIUTyaTalldi0  aBTOMATU3WPOBAHHOW  CHUCTEMbl 1O  y4e€Ty HMHOCTPAHHBIX  TpakJaH,
peObIBAIOIIMX B TOCTHHUIIAX TOpoJia MOCKBBI»

Pacniopsixenue IlpaBurensctBa MockBbl oT 15.11.2006 No2335-PIT (pen. ot 29.05.2012) «O6
YCWICHUH Mep 0€30MacHOCTH Ha TOCTHHHYHBIX MPEANPHUATHIX ropofga MOCKBBD (BMECTE C
«MuCcTpyKIIMeld 1o  pa3paboTKe Macmopra aHTUTEPPOPUCTHUECKON  3alIWIIEHHOCTH U
TEXHOTEHHOU 0€30IacHOCTH MPEIIPUATASIMUA TOCTUHUYHOTO KOMILIEKCa Topoia MOCKBBI»)

Pacniopsixenue IlpaButensctBa MockBel oT 20.07.2007 Nol529-PII (pean. ot 24.05.2011) «O
KoHuenuuu mo mMOBbIIIEHUIO ©O€30MaCHOCTH W aHTUTEPPOPUCTHUECKON 3alllMIIEHHOCTH
TOCTUHUYHBIX MPEANpUsTHi ropoaa MockBe» (BMecTe ¢ «TpeboBanmsiME 110 0€30MACHOCTH U
AHTUTEPPOPUCTUYECKON 3ALTUIIIEHHOCTH K TOCTUHUYHBIM MPEANPUITUSIM ropofa MOCKBBI»)

Pacnopsixenune IlpaButensctBa MockBbl ot 03.06.2002 No770-PII (pen. ot 15.04.2008) «O6
OIIJIaTe TOCTUHUYHBIX yCITyT

VY4eOHuKH, yueOHble TOCOOUs U TUTEpaTypa 1o Kypey
OcHognas numepamypa

1. Tumoxuna T.JI. Opranuzanusi rOCTUHUYHOIO JeJ1a: Y4eOHUK VISl IPUKJIATHOTO
o0akanaspuara M.: U3nareancrBo FOpaiit, 2016

Hudp 338 (47¢) T41 1984660 Sc.Library RSUH
Knura nocrynna B 3bC biblio-online.ru

2.  Twumoxuna T. JI. TexHo10rMu roOCTHHNYHOM JesiTeJIbHOCTH. Teopus n npakTuka:
Y4eOHHUK JJIfl NpUKJIaaHoro oakanaspuara M.: U3nareancrBo FOpaiit, 2016

Hudp 338 (47¢) T4 11984691 Sc.Library RSUH
Knwura nocrynna B 3bC biblio-online.ru

3 UYepnuxona JI.M Opranusanus rOCTHHUYHOTO Jela. Y 4.1moc. 11t 6aKkaiaBpoB.-
M.:KunoPyc,2016.
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Koconanos A.b., EnuceeBa T.1. IIpakTukym 1o opranu3aliii U MEHEIDKMEHTY TypHU3Ma U
roctTuHu4YHOTrO X03s1icTBa M.:KHoPyc, 2016

bpamnog, /. I'. OcHOBBI HHAYCTPUU TOCTEIIPUUMCTBA: yueOHOe mocodue M3narenbcTBo
«®mnaTay, 2013

ApOy3oBa U.A. TexHOIOTHS ¥ OpTaHU3aIis TOCTUHUYHBIX yeiayr YueOnuk ans BITO M.:
W3narensckuii nentp «Axagemusi» 2014

Osuapenko, H. I1. Opranu3zanusi TOCTUHUYHOTO Jiena: yueOHoe mocodue st 6akaiaBpoB
Hamxos u K., 2016

Copoxkuna, A. B. Opranuzanust 00CiTy’)KMBaHUSI B TOCTUHHIIAX M TYPUCTCKUX KOMIUIEKCAX:
yuebHoe nocobue Anbpa-M Uznarensckuit Jom, 2016

Jononnumenvnas numepamypa

Enxanosa J[.1., Ocunos [I.A., PomanoB B.B., Copokuna E.B. OcHOBBI uHIyCTpUU
rocTenpuuMcTBa. YueoHoe nocobue. - M.: Jlamxkos u Ko, 2010

Cemepkosa JI. H., benskosa B. A., lllepctoourtoBa T. U., JlateinoBa C. B TexHomnorus u
OpraHM3aIys TOCTUHUYHBIX yciyr: yaeOnuk MH®OPA-M, 2016

Exuna M. A. Opranusanus o06CIyKUBaHus B rocTHHUIAX Yuebuuk mns CIIO M.:
N3narenbckuii neHTp «Axkagemus» 2015

I'ybapesa O. H I'octuanuHOoe neno YueOHoe mocoOre Ha aHTIIMHCKOM SI3bIKE
HznmarensctBo: ITNC M, 2015

Cemunap 2 — pa3épHyTas Oecena 1o npoiieHHOMY MaTepHaJy, 00Cy:KIeHne
A0KJIan0B (4 Jac.)

Cucrembl KIaccu(pukanuii 1 TUNOJIOTHS TOCTUHMIL U IPYTUX CPECTB pa3MelleHust

Bonpocsl 1J1st u3ydeHus U 00CyKIeHHUA

Bonpocbl Ans nsyvyeHus n obcyxaeHums

['oCcTUHUIIBI M aHATTIOTUYHBIE NPEANPUATHS, UX XapaKTEPUCTUKA.
WHauButyallbHBIE CPEACTBA PA3MEILECHHUS], UX XapAKTEPUCTHKA.
EBponeiickue kinaccupukaiuy roOCTHHULL.

AMepuKaHCKUe KJIacCH(PUKALUU TOCTUHHII.
XapakTepucTUKa TOCTUHUIL PA3JIMYHbIX KATETOPUA.
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6. Pacckaxxute 00 oreuecTBeHHOM CrcTeMe Ki1acCu(PpUKaIUA TOCTUHHII.

7. Uro sBIsieTCS OCHOBHBIMU 1eNsIMH «CHUCTEMBI KJIacCH(PHUKAMU OOBEKTOB TYPUCTCKOM
MHAYCTPHH, BKIIIOYAIOIINUX TOCTHHULIBI U HHBIE CPENICTBA Pa3MEILLEHUS, TOPHOJIBIKHBIE
TPacCChl U IUISKHU, OCYLIECTBIIEMON aKKPEIUTOBAHHBIMU OPraHU3aLUsAMMW» YTBEPKACHHOU
[Tpukazom MunkynsTypbl Poccun ot 11.07.2014 N 12157

8. IlpuBenure psn TpeOOBaHMU, MPENBbABIAEMBIX K TOCTUHMIIAM PA3IMUYHBIX KaTerOpHi,
coracHo «CucreMe Kiaccu(puKauuu OOBEKTOB TYPUCTCKONM HHAYCTPHUM, BKJIHOYAOILIUX
TOCTUHHUIBI W UWHBIE CPEACTBA PAa3MELIEHUS, TOPHOJBDKHBIE Tpacchl U  IUIDKH,
OCYILECTBIIIEMOM  AKKPEIWTOBAHHBIMU  OpraHU3alMsAMW»  yTBepxkAcHHOW [Ipmkazom
Munkynstypsl Poccun ot 11.07.2014 N 1215

9.  Jlaiite onpenenenus nousatusm: «Cpeactso pasmeweHus», «Homep B cpencrae
pasmenierns», «HomepHoii hoHIy, MpuMeHseMbIM B «CHcTeMe KilacCH(pHUKauu
00BEKTOB TYPUCTCKON MHJLyCTPHHU, BKIIOUAIOIIUX TOCTHHULBI U HHbIE CPECTBA
pa3MelleHts, TOPHOJIBDKHBIE TPACCHI U UK, OCYILECTBIIEMON aKKpPEIUTOBAaHHBIMU
opraHuzauusamMu» yreepxkaeHHon [Ipukazom Munkynstypsl Poccun ot 11.07.2014 N
1215

10. Pacckaxwure o kinaccudukanum HoMepHoro GoHa, coracHo «Cucreme
KJ1accuuKai 00bEKTOB TYPUCTCKOM WHAYCTPUH, BKIIFOYAIOLINX TOCTUHUIIBI U
WHBIE CPEJICTBA Pa3MELIEHUs, TOPHOIBIKHBIE TPACCHI U TUISHKH, OCYIIECTBISIEMON
AKKPEIUTOBAaHHBIMHU OpraHU3alusAMu» JedcTByronieil B PO.

MpakTnyeckune 3aaHusa (Tembl
J0OKJ/1afnoB):

1. HoBocTu rocTHHHYHOTO OM3HECA 3a PyOeKoM

2. Hosoctu roctuanunoro ousueca B PO

HUemounuxu
Hopmamusno-npasosas 6aza

3akoH P® o 3amute mpaB morpebuteneir 3akoH PD ot 07.02.1992 No2300-1 (melicTByromas
penakuus ot 03.07.2016)

[IpaBuna npenocrtaBineHuss TocTUHAYHBIX yciuyr B PO IlocranoBnenue IlpaBurensctBa PO or
09.10.2015 No1085

®enepanpHplidi 3akoH oT 07.06.2013 Ne 108-®3 «O noaroroBke u npoBefeHUU B Poccuiickoit
®denepanuu yemnronara mupa no ¢pyroory FIFA 2018 rona u Kyoka kondeneparuii FIFA 2017
rofia ¥ BHECEHUHN U3MEHEHUH B OTIENbHBIC 3aKOHOAATEIbHbIE akThl Poccuiickon denepannn»

[Mpukaz Munkynetypsel Poccum ot 11.07.2014 N 1215 «OO6 yTBepX ACHUH TOpPSIKA
KJaccu(uKau 0ObEeKTOB TYPUCTCKOM MHIYCTPUH, BKIIIOYAIOIIMX TOCTUHUIBI U UHBIE CPENICTBA
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pasMCIICHUA, TOPHOJBDKHBIC TpPAaCChl U IUISAXKH, OCYHICCTBHHeMOﬁ AKKpCAUTOBAHHBIMHA
OopraHnu3altusiMmn

PernameHnT wHGOPMAIMOHHOTO B3aMMOACUCTBHUS TeppuTOopHaibHbIX opraHoB ®MC Poccuu ¢
MOCTaBUIMKAMHU YYETHBIX JaHHBIX, yTBepKAeHHbI @PMC Poccun 05.03.2014 Ne BJI-1/15-3074

@enepanpHblii 3akoH 0 Oe3omnacHocT denepanbHblii 3akoH 0T 28.12.2010 No390-03 «O
0e30MacHOCTH»

denepanbHbId 3aKOH 00 OCHOBaX TKPUCTCKOM nesTensHOocTH B PO denepanbHblii 3aKOH OT
24.11.1996 Nol32-®3 (Bpen. Penepanbubix 3akoHOBOT30.12.2008 No0309-D3, 0128.06.2009
Nol123-®3, 0127.12.2009 No365-®3, 0130.07.2010 No0242-D3, 0101.07.2011 Nol69-®3, ot
03.05.2012 No47-®3)

denepanbHbIN 3aKOH 0 TIoXKapHOU Oe3onmacHoctu Denepanbublii 3akoH OT 21.12.1994 No69-D3

(B pen. PenepanbHbix 3akoHoB oT 23.07.2010 Nol73-®3, 0128.09.2010 No0243-D3,
0129.12.2010 No442-®3, 0118.07.2011 N0242-03, 0or18.07.2011 No0243-®3, 0119.07.2011
No0248-d3, or 08.11.2011 No309-®3, 0130.11.2011 No0345-®3 ¢ wu3M., BHECEHHBLIMH
OenepanbHbIM 3akoHOM 0127.12.2000 No150-®3, onpenenenunem Konctutymumonnoro Cyna PO
0109.04.2002 No8&2-0)

@denepaldbHbli 3aKOH TEXHUYECKUH periJaMeHT O TpeOOBaHUAX MOXKapHOW Oe30MacHOCTH
®enepanbHbliil 3akoH 0T 22.07.2008 No123-D3

denepanbHblil 3aK0H 00 oXxpaHe okpyxaromeil cpeasl Denepanbhblii 3akoH 0110.01.2002 No7-
@3 (B pen. PenepanbHbix 3akoHOB 0T14.03.2009 No32-®3, 0127.12.2009 No374-®3, ot
29.12.2010 No442-®@3, orl1.07.2011 Nol90-®3, orl8.07.2011 No242-®3, o118.07.2011
No0243-®3, 0119.07.2011 No248-D3, 0121.11.2011 No0331-D3, 0125.06.2012 N093-D3 ¢ usm.,
BHeceHHbIMU DenepanbHbIM 3akoHOM OT 07.12.2011 No417-D3)

denepasbHBINA 3aKOH O CAHUTAPHO-3IUAEMUOJIOTHYECKOM OJ1aronorydny HaceIeHus
®denepanbabiil 3ak0H 0730.03.1999 No52-D3 (Bpen. Penepanbhbix 3akoHO0BOT28.09.2010
No0243-®3, 0128.12.2010N0394-D3, 0118.07.2011 No215-P3, 0118.07.2011 No242-D3,
o118.07.2011 No243-®3, 0119.07.2011 N0248-D3, ot 05.06.2012 No52-D3, ot 25.06.2012
No093-dD3 ¢ u3m., BHeceHHbIMU DenepanbHbiMu 3akoHamMu 0T12.06.2008 No88-P3, 0127.10.2008
Nol78-@3, 0122.12.2008 N0268-D3, 0107.12.2011 No417-D3)

@enepasibHplii  3aKOH O  3allUTe NpaB  IOPUAMYECKMX JIMII W HHIWBUAYAJIbHBIX
NpeIIpUHUMaTeNed TpU  OCYUIECTBICHWHM TOCYJapCTBEHHOIO KOHTPOJds (Hag3opa) U
MYHUIUNATbHOTO KOHTpoist DexepanbHblii  3akoH oT  26.12.2008 No294-®3  (Bpen.
®enepanbubix 3ak0HOB0T22.04.2010 No65-D3, ot 26.04.2010 No 66-D3, 0127.07.2010 Nol191-
@3, 0127.07.2010 No0224-®3, ot 27.07.2010 No227-®3, or 30.07.2010 No0242-03,
0128.12.2010 No0408-®3, 0121.04.2011 N069-®3, ot 04.06.2011 Nol23-®3, o0101.07.2011
No0169-®3, 0118.07.2011 No242-d3, ot 03.05.2012 No47-D3, ot 25.06.2012 N093-D3)

denepanbHBIA 3aKOH O JIMIIEH3UPOBAHUH OTACIBHBIX BUIOB JIeATENbHOCTH DenepalibHbIi 3aKOH
ot 04.05.2011 N099-@3 (B pen. Peaepanbubix 3akoHOB 0T18.07.2011 No242-d3, 0119.10.2011
No0283-D3, ot 25.06.2012 N093-D3, ¢ u3Mm., BHeceHHbIMU DenepanbHbIM 3akoHOM 0121.11.2011
No327-®3)

denepaabHBIN 3aKOH O Ka4eCTBE M O€30MacHOCTH MUIIEBBIX MPOAYKTOB DeepanbHbIil 3aKOH OT
02.01.2000 No29-®3 (Bpen. Penepanbubix 3akoHOB 0T 28.12.2010 No394-03, ot 18.07.2011
No242-®3, 0t119.07.2011 No0248-®3, ¢ wu3M., BHeceHHbIMH DeaepaibHBIMU 3aKOHAMU
0112.06.2008 No&8-D3, 0127.10.2008 No178-®3, 0122.12.2008 N0268-D3)
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denepasbHBINA 3aKOH O TOCYJAPCTBEHHOM PETYJIMPOBAHUM MPOU3BOJCTBA U 000pOTa ITHIOBOTO
CIHUPTa, AJKOTOJIbHOM M CIUPTOCOJEp Kalled MPOAyKIMH U 00 OrpaHMYEHHU NOTpeOIeHUS
(pacniuTust) ankoronbHOW nponykuuu @DenepanpHblid 3akoH 0122.11.1995 Nol71-®3 (B pexn.
@enepanbhbpix 3akoHOB 0T 05.04.2010 No41-®3, 0127.07.2010 No227-03, 0128.12.2010
No430-®3, or 01.07.2011 No169-®3, or18.07.2011 No218-D3, or 21.07.2011 No253-®3, or
25.06.2012 No093-®3 c usM., BHeceHHbIMU [locTtanoBnennem Konctutynmonnoro Cynma P®
or12.11.2003 Nol7-I1, ®enepanbubiMu 3akoHamMu oT 26.07.2006 Nol34-d3, 0120.04.2007
No55-®3)

@enepanbHblii 3aKOH O MPUMEHEHUU KOHTPOJIbHO-KACCOBOM TEXHUKU TMPU OCYIIECTBICHUU
HaJUYHBIX JICHSXKHBIX pacdyeToB (WIM) PACUETOB C HCIOJb30BAHUEM IUIATEXKHBIX KapT
Oenepanpubiii 3akoH 0122.05.2003N054-03 (B pen. DenepanbHbix 3akoHOB 0T103.06.2009
Nol21-®3 (pen. 17.07.2009), o117.07.2009 No162-®3, 0127.07.2010 No192-®3, ot 27.06.2011
No162-®3, 0125.06.2012 N094-D3)

®DenepanbHbIi 3aKOH 00 OCHOBaX TOCYAaPCTBEHHOTO PETYIHPOBAHHS TOPTOBOU JIEATEIBHOCTH
B PO ®enepanpubiii 3akon 0128.12.2009 No381-D3 (B pen.@enepanpHoro 3akona 0123.12.2010
No0369-®3 ¢ uzMm., BHeceHHbIMU DenepanbHbIM 3akoHOM 0T21.11.2011 No327-D3)

[IpaBuna oxkazanus yciayr oOmectBeHHoro mnurtaHus IloctanoBnenue IlpaButensctBa PO
0115.08.1997 No1036 (B pen. IloctanoBnenus [IpaButenscta PO ot 10.05.2007 No276)

[lpaBuna oOkasaHMs yCIyr 1O pealu3ald TYpPUCTCKOro mpoaykra [locraHoBieHue
IIpaButensctBa PO 0118.07.2007 No452

Oenepanbupiii 3akoH 0T 18.07.2006 Nol09-®3 (pen. ot 07.06.2013 No400-®3) «O
MUTPAIMOHHOM y4Ye€Te HWHOCTpaHHBIX TpakJaH u Juil O0e3 rpaxkaaHcTBa B Poccuiickoit
denepauum»

[Tocranosnenue [1paButenscTBa PO ot 15.01.2007 Ne9 (8B pen. ot 21.01.2013) «O nopsiake
OCYIIECTBIICHUSI MUTPAIIMOHHOTO Y4€Ta MHOCTPAHHBIX TPaXK/IaH U JIUIl O€3 TpakJaHCTBA B
Poccuiickoit @enepanum»

Oenepanpupiii 3ak0oH 0T 27.07.2006 Nol52-®3 (pen. ot 25.07.2011 No261-®3) «O
MEPCOHAIIBHBIX JTAHHBIX)

®enepanpHplid 3akoH PO ot 27.12.2002 Nel84 @3 «O TeXHMUECKOM pPErylIMpOBaHUN» (TIPUHAT
I'’T ©C PO 15.12.2002) (nerictByromas penakius ot 15.12.2012)

[ToctanoBnenue [IpaButensctBa MockBbl oT 06.05.2008 No375-IIIT (pea. ot 25.08.2009) «O
Mepax IO O0O0ECNEeYeHHI0 HHXEHEPHOW Oe30MacHOCTH 3JaHUM U COOpYXEHHH U
NpeaynpexIeHUIO Ype3BbIYAHBIX CUTYallUil Ha TEPPUTOPHU Toposia MOCKBBI».

Pacniopsixenue IIpaBurensctsa Mocksbl ot 04.03.2008 No425-PII «O BBOAE B IPOMBIIIIIEHHYO
JKCIUTyaTallMi0  aBTOMATU3MPOBAHHOM  CHCTEMBl IO Y4Y€Ty MHOCTPAHHBIX  TpakJaH,
npeOBIBAIOIINX B TOCTHHULIAX TOpoia MOCKBBI»

Pacnopspxenue IlpaBurensctBa Mocksbl or 15.11.2006 No2335-PII (pen. ot 29.05.2012) «O6
YCUJICHUH Mep 0€30MacHOCTH Ha TOCTHHHYHBIX MPEANPUATHIX Topona MOCKBBIY (BMeCTe ¢
«MHCTpYKIIMEH 1O  pa3pabOTKe TMacmopra AaHTHTEPPOPUCTHYECKOW — 3alIUIIEHHOCTH U
TEXHOTCHHOM 0€30MaCHOCTH MPEANPUATHIMU TOCTHHUYHOTO KOMIUIEKCa ropojia MOCKBBI»)

Pacnopsixenne IlpaButensctBa MockBbl ot 20.07.2007 Nol1529-PII (pen. ot 24.05.2011) «O
KoHuenuu 1m0 TMOBBIMIEHUIO O€30MACHOCTH W AHTUTEPPOPUCTHUECKOH 3allUIIEHHOCTH
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TOCTHHHUYHBIX HpeﬂHpI/I}ITI/Iﬁ ropoaa MOCKBBI» (BMCCTC C ((TpC6OBaHI/I$IMI/I 1Mo 0e30IacHOCTH U
aHTHTeppOpHCTquCKOﬁ 3allMUIICHHOCTH K TOCTUHUYHBIM NPEANPUATUAM IrOpoJa MOCKBBI»)

Pacnopsixenne IlpaButensctBa MockBbel ot 03.06.2002 No770-PII (pen. ot 15.04.2008) «O6
OIJIaTe TOCTUHUYHBIX yCITyT»

YueOHMKH, yaeOHbIE TOCOOUS U TUTEpaTypa Mo Kypcy
OcHognas numepamypa

1. Tumoxuna T.JI. Oprannzanus roCcTHHHYHOIO /es1a: y4eOHMK A1 NPHUKJIAJTHOTO
O0axkasaspuara M.: U3narenscrBo FOpaiir, 2016

IIudp 338 (47¢c) T41 1984660 Sc.Library RSUH
Knura nocrynna B 9BbC biblio-online.ru

2. Twumoxuna T. JI. TexHo10rnu rocTHHNYHOM JesTeJbHOCTH. Teopus n npakTuka:
Y4eOHUK JJIM1 NpUKJIagHoro oakanaspuara M.: U3nareancrBo FOpaiit, 2016

IIudp 338 (47¢) T4 11984691 Sc.Library RSUH
Knura nocrynna B 9bC biblio-online.ru

3 UYepnuxora JI. Opranu3zaiusi TOCTHHUYHOTO Jeia. Y 4.1oc. 1715l 6aKanaBpoB.-
M.:KuoPyc,2016.

4. Koconanos A.b., EnuceeBa T.W. IIpakTukyMm 1o opranusanyi ¥ MEHEIKMEHTY Typu3Ma U
roctTuHu4yHOTrO X03s1icTBa M.:KHoPyc, 2016

5. bpammnos, [I. I. OCHOBBI HHIyCTpHUH TOCTEIPUUMCTBA: yaeOHOe TTocooue M3aarenscTBo
«®mnaTay, 2013

6. ApOy3oBa M.A. TexHonorus u opraHu3anus TOCTUHUYHBIX yeIyr YueOonuk mis BITO M.:
W3narensckuii nenTp «Axagemusi» 2014

7. Oguapenko, H. I1. Opraausaiiys rocTHHHYHOTO Jiejia; ydeOHoe mocobdue /i1 OakaiaBpoB
Hamxos u K., 2016

8. Copoxkuna, A. B. Opranu3zanust 00CTy>KUBaHUS B TOCTUHHUIIAX M TYPHUCTCKUX KOMILJIEKCAX:
yuebHoe nocobue Anbpa-M Uznarensckuit om, 2016

Jononnumenvnas numepamypa

1. Enxanosa J[.H., Ocunos [I.A., PomanoB B.B., Copokuna E.B. OCHOBbI HHIyCTpUU
rocTenpuuMcTBa. YuebHoe nocobue. - M.: Jlamxkos u Ko, 2010

2. Cewmepkona JI. H., bensikoa B. A., Illepcroourosa T. ., JlateinoBa C. B Texnonorus u
OpraHM3aIys TOCTUHUYHBIX yciyT: yaeOnuk MH®OPA-M, 2016

3. Exuma M. A. Opranuszanus o6CIy>KuBaHKs B rocTHHULAX Yuebnuk mns CIIO M.:
N3narenbckuii neHTp «Axagemus» 2015

4. Tyb6apesa O. H I'octuanunoe aeno YuebHoe mocodue Ha aHTIIUHACKOM SI3BIKE
NznmarensctBo: ITNC M, 2015
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Cemunap 3 — pa3BépHyTas Oecena no npoiiiecHHOMY MaTepuaJy, 00Ccy:KI1eHue
J0KJIa10B (4 Jac.)

IpuHIUNBI OPraHU3aAIMOHHOI0 MOCTPOECHHS BHICOKOKJIACCHBIX TOCTUHUYHBIX
npeAnpUuATHA

Bonpocbkl ons nsyyeHus n obcyxaeHus

VYrpaBisiomuil U ero pojb B )KU3HU OTEIIA.

JIOIKHOCTHAsT MHCTPYKIMS PYKOBOIUTENS! TOCTUHUYHOTO IPEAIIPUATHUS.
OcHoBHBIE CITy>KObI 1 0TAENHBI OoTenst. CTPYKTyphl, Ha3HaYeHUEe, (PYHKINHU, TOTYMHEHHOCTh
B CITyk0ax, rpaduku paboThI, B3aUMOCBSI3b MEXKY CITy>KOaMHU.

I'pynma uCTIOMHUTENBHBIX JUPEKTOPOB MPHU YIIPABIISIOIIEM.

Cnyx0a ynpasiienus HoMepHbIM poniom (Room Division),
AJIMUHUCTpATUBHO-yIpaBieHuYeckas ciayx0a (Administration Department),
Cnyx0a opranuzanuu odmniectsennoro nutanus (Food and Beverage Department),
Kommepueckas ciryx6a (Sales and Marketing Department),
NmxenepHo-texanueckas ciayxkoa (Technical Department),

Cayx0a BcrioMOraTeIbHBIX U IOMONHUTENbHBIX yeryT (Additional Services)

MpakTnyeckme 3agaHna (TeMbl 4OKIaO0B):

HoBocTu rocTHHHYHOTO OM3HECA 3a py6e>1<0M

2. Hosoctu roctuanunoro ousueca B PO

Hemounuxu

Hopmamusno-npasosas basa

3akoH P® o 3amute npaB norpeduteneir 3akoH PD ot 07.02.1992 No2300-1 (nmelicTByromas
penakuus ot 03.07.2016)

IIpaBuna npenocraBineHuss rocTUHUYHBIX yciuyr B PD Ilocranosnenue IlpaBurensctBa PO or
09.10.2015 Nol1085

OenepanbHbiil 3akoH 0T 07.06.2013 Ne 108-D3 «O moarotoBke u mpoBeaeHuu B Poccuiickoit
®denepanun yemnuonara mupa mo ¢pyroony FIFA 2018 rona u Kybka kondenepanuii FIFA 2017
rojia ¥ BHECEHUH U3MEHEHUH B OT/IEIbHBIC 3aKOHOAATeIbHbIE akThl Poccuiickoit denepannm»
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ITpukaz Munkynetypsl Poccun ot 11.07.2014 N 1215 «OO0 yTBepXaAeHUH TMOpPAIKA
KJIacCU(pUKAUN 0OBEKTOB TYPUCTCKOM MHAYCTPUHU, BKIIOYAIOUIMX TOCTUHHULIBI U WHBIE CPEACTBA
pa3MelleHNs, TOpPHOJNBDKHBIE Tpacchl W IUBDKH, OCYLIECTBIIIEMON aKKpEAUTOBAaHHBIMU
OpraHU3aLHSIMID

PernameHnT wHGOPMAIMOHHOTO B3aMMOACUCTBHUS TeppuTopuaibHbIX opraHoB ®MC Poccuu ¢
MOCTaBUIMKAMHU YYETHBIX JaHHBIX, yTBepKAeHHbI @PMC Poccun 05.03.2014 Ne BJI-1/15-3074

@enepanbHblii 3akoH 0 Oe3onacHocT denepanbHblii 3akoH 0T 28.12.2010 No0390-03 «O
0e30MmacHOCTH»

denepasbHbId 3aKOH 00 OCHOBaX TKPUCTCKOHM nesTensHOocTH B PO denepanbHblii 3aKOH OT
24.11.1996 Nol32-®3 (Bpen. Pexnepanbubix 3akoHOBOT30.12.2008 No0309-D3, 0128.06.2009
Nol123-®3, 0127.12.2009 No365-®3, 0130.07.2010 No242-®3, 0101.07.2011 Nol69-®3, ot
03.05.2012 No47-®3)

denepanbHbIN 3aKOH 0 TIoKapHOU Oe3omacHoctu Denepanbublii 3akoH OT 21.12.1994 No69-D3

(B pen. PenepanbHbix 3akoHoB 0T 23.07.2010 Nol73-®3, 0128.09.2010 No0243-D3,
0129.12.2010 No442-®3, 0118.07.2011 N0242-03, 0or18.07.2011 No0243-®3, 0119.07.2011
No0248-d3, or 08.11.2011 No309-®3, 0130.11.2011 No0345-®3 ¢ wu3M., BHECEHHBLIMHU
OenepanbHbIM 3akoHOM 0127.12.2000 No150-®3, onpenenenuem Konctutynumonnoro Cyna PO
0109.04.2002 No8&2-0)

@denepanbHbli 3aKOH TEXHUYECKUH perjaMeHT O TpeOOBaHUAX MOXKapHOW O€30MacHOCTH
®enepanbHblil 3akoH 0T 22.07.2008 No123-D3

denepanbHblii 3aK0H 00 oXxpaHe okpyxaromeil cpeasl Denepanbhblii 3akoH 0110.01.2002 No7-
@3 (B pen. PenepanbHbix 3akoHOB 0T14.03.2009 No32-®3, 0127.12.2009 No374-®3, ot
29.12.2010 No442-®@3, orl1.07.2011 Nol90-®3, orl8.07.2011 No242-®3, o118.07.2011
No0243-®3, 0119.07.2011 No248-D3, 0121.11.2011 No0331-D3, 0125.06.2012 N093-D3 ¢ u3m.,
BHeceHHbIMU DenepanbHbIM 3akoHOM OT 07.12.2011 No417-D3)

®enepasbHBINA 3aKOH O CAHUTAPHO-3IUAEMUOJIOTHYECKOM OJ1aronorydny HaceIeHus
®denepanbubiil 3ak0H 0T30.03.1999 No52-D3 (Bpen. PeaepanbHbix 3akoHOBOT28.09.2010
No0243-®3, 0128.12.2010N0394-®3, 0118.07.2011 No215-P3, 0118.07.2011 No242-D3,
or18.07.2011 No243-®3, 0119.07.2011 N0248-D3, ot 05.06.2012 No52-D3, ot 25.06.2012
No093-D3 ¢ u3m., BHecenHbIMU DenepanbHbiMu 3akoHamMu 0T12.06.2008 No88-P3, 0127.10.2008
Nol78-@3, 0122.12.2008 N0268-D3, 0107.12.2011 No417-D3)

@enepasibHplii  3aKOH O  3allUTe MpaB  IOPUAMYECKMX JIMII W HHIAMBUAYAJIbHBIX
IpeIIpUHUMaTeNed TpU  OCYUIECTBICHWHM TOCYJapCTBEHHOIO KOHTpOJds (Hag3opa) U
MYHUIUNATbHOTO KOHTpois DepepanbHblii  3akoH oT 26.12.2008 No294-03  (Bpen.
®enepanbubix 3ak0HOBOT22.04.2010 No65-D3, ot 26.04.2010 No 66-D3, 0127.07.2010 Nol191-
@3, 0127.07.2010 No0224-®3, ot 27.07.2010 No0227-®3, or 30.07.2010 No0242-03,
0128.12.2010 No0408-®3, 0121.04.2011 N069-®3, ot 04.06.2011 Nol23-®3, o0101.07.2011
No0169-®3, 0118.07.2011 No242-d3, ot 03.05.2012 No47-D3, ot 25.06.2012 N0o93-D3)

denepanbHBIA 3aKOH O JIMIIEH3UPOBAHUH OTACIHHBIX BUIOB JIeATENbHOCTH DeepalibHbIi 3aKOH
ot 04.05.2011 N099-@3 (B pen. Peaepanbubix 3akoHOB 0T18.07.2011 No242-d3, 0119.10.2011
No0283-D3, ot 25.06.2012 N093-D3, ¢ u3m., BHeceHHbIMU DenepanbHbiM 3akoHOM 0121.11.2011
No327-®3)

denepabHBINA 3aKOH O KaueCTBE M OE30IACHOCTH IHIIEBBIX MPOIYKTOB DenepanbHblil 3aKOH OT
02.01.2000 No29-®3 (Bpen. Penepanbubix 3akoHOB oT 28.12.2010 No394-03, ot 18.07.2011
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No0242-®3, o0r119.07.2011 No0248-®3, ¢ wu3M., BHeceHHbIMU DenepaTbHBIMU 3aKOHAMHU
0112.06.2008 No88-D3, 0127.10.2008 No178-D3, 0122.12.2008 N0268-D3)

@DenepalbHBIA 3aKOH O TOCYJIAPCTBEHHOM PErYJIMPOBAHUU MPOU3BOJACTBA M 000OpPOTA STUIOBOTO
CIMPTa, ATKOTONBHOW W CIUPTOCOJEpIKAIICH MPOAYKIHA U 00 OrpaHUYCHUU TOTPEOICHHUS
(pacriutus) ankoronbHOW mpoayknuu DenepanbHbiii 3akoH 0122.11.1995 Nol71-®3 (B pen.
®enepanbupix 3akoHOB OT 05.04.2010 No41-®3, 0127.07.2010 No0227-03, 0128.12.2010
No430-®3, ot 01.07.2011 Nol169-®3, 0118.07.2011 No218-®3, ot 21.07.2011 No253-®3, or
25.06.2012 N093-®3 c wusm., BHeceHHbIMU [locranoBinennem Koncturymuonnoro Cyna PO
otl12.11.2003 Nol7-1I, denepanbubiMu 3akoHamu oT 26.07.2006 Nol34-®3, 0120.04.2007
No55-D3)

d)e)]epanLHLIﬁ 3aKOH O MPUMCHCHHUUN KOHTpOJ'[I)HO-KaCCOBOI\/JI TCXHUKU IPpHU OCYUICCTBICHHUUN

HAJIMYHBIX JICHOKHBIX pPAcyeToB (WMJIM) pacyeTOB C HCIOIB30BAHHUEM IUIATEKHBIX KapT
Oenepanbubiii 3akoH 0122.05.2003N054-03 (B pen. Denepanbubix 3akoHOB 0T103.06.2009
Nol121-®3 (pen. 17.07.2009), 0o117.07.2009 No162-D3, 0127.07.2010 No192-D3, ot 27.06.2011
No162-®3, 0125.06.2012 N094-D3)

denepanbHBI 3aKOH 00 OCHOBAaX TOCYIAPCTBEHHOTO PETYIHMPOBAHUS TOPTOBOM JEATEIEHOCTH
B P® denepanbubiit 3akoH 0128.12.2009 No381-D3 (B pen.@enepansHoro 3akona 0123.12.2010
No0369-®3 ¢ u3m., BHeceHHbIMH DepepanbHbM 3akoHOM 0T21.11.2011 No327-03)

[IpaBuna oxazanus yciayr oOmectBeHHoro mnutaHus Ilocranosnenue IlpaButensctBa P®
ot15.08.1997 No1036 (B pen. [Tocranosnenusi [IpaBurensctea PO ot 10.05.2007 No276)

IIpaBuna okazaHuss yciayr MO pealnu3allMd TypUCTCKOro mpoaykra IlocraHoBneHue
[IpaBurensctBa PO 0118.07.2007 No452

@®enepanbubiii 3akoH 0T 18.07.2006 Nol09-®3 (pen. or 07.06.2013 No400-d3) «O
MUTPAIlMOHHOM Yy4e€Te€ HMHOCTpPaHHBIX TpaXIaH W Jull Oe3 rpaxkaaHcTBa B Poccuiickoii
Denepanum»

IToctanosnenue [IpaBurenscrea PO ot 15.01.2007 Ne9 (B pen. ot 21.01.2013) «O nopsake
OCYILECTBIICHUS] MUTPALIMIOHHOI'0 Y4eTa MHOCTPAHHBIX IPaXJ1aH U JIMIL O€3 rpa)<laHCTBa B
Poccuiickoit denepanun»

Oenepanbupiii 3akoH oT 27.07.2006 Nol52-®3 (pen. ot 25.07.2011 No261-®3) «O
MEPCOHAIBHBIX JTAHHBIX)

®denepanbabiii 3akoH PO ot 27.12.2002 Nel184 ®3 «O TeXHUYECKOM pEryIMpOBaHUN» (ITPUHSAT
'l ©C P®D 15.12.2002) (nevictByroimas peaakius ot 15.12.2012)

[TocranoBnenue IlpaButensctBa MockBbel oT 06.05.2008 No375-I1IT (pen. ot 25.08.2009) «O
Mepax 10 OOECHEeYeHHI0O HMHXXCHEPHOH O0€30ImacHOCTH 3/[aHUl M COOpPYXEHUH U
MpeIyNpPEeXICHUIO YpEe3BbIUYAHHBIX CUTYAIMi HAa TEPPUTOPUU ropoaa MOCKBBI.

Pacnopspxenue IIpaButensctBa MockBbl oT 04.03.2008 No425-PII «O BBOAE B MPOMBIIUICHHYIO
SKCIUTyaTalldi0  aBTOMATU3WPOBAHHOW  CHUCTEMbl 1O  y4e€Ty MHOCTPAHHBIX  TpakJaH,
peObIBAIOIIMX B TOCTHHUIIAX TOpoJia MOCKBBI»

Pacniopsixenne IlpaBurensctBa Mocksbl oT 15.11.2006 No2335-PIT (pen. ot 29.05.2012) «O6
YCWICHUH Mep O€30MacHOCTH Ha TOCTHHHYHBIX MPEANPHUATHIX ropoga MOCKBBD (BMECTE C
«MuCcTpyKIIMeld 1o  pa3paboTKe Macmopra aHTUTEPPOPUCTHUECKON  3alIUIIEHHOCTH U
TEXHOTEHHOU 0€30IacHOCTH MPEIIPUATASIMUA TOCTUHUYHOTO KOMILIEKCa Topoia MOCKBBI»)
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Pacnopspkenue IlpaButensctBa Mockssl oT 20.07.2007 Nol1529-PIT (pen. ot 24.05.2011) «O
KoHmenmuy 1o TOBBIMIEHHIO 0€30MacCHOCTH ¥ AHTUTEPPOPHCTUYECKOW  3aIlUIIEHHOCTH
TOCTMHUYHBIX MpeanpusTHii ropoga MockBel» (BMecTe ¢ «TpeboBaHMsIMU 1O G€30MAaCHOCTH U
AHTUTEPPOPUCTHIECKON 3aIIUIICHHOCTH K TOCTHHUYHBIM MPEIIPUSATHIM ropoia MOCKBBD»)

Pacnopsixenne IlpaButensctBa MockBbl ot 03.06.2002 No770-PII (pen. ot 15.04.2008) «O6
OIJIaTe TOCTUHUYHBIX yCITyT»

YueOHuKH, yaeOHbIE TOCOOUS U TUTEpaTypa Mo Kypcy
OcHognas numepamypa

1. Tumoxuna T.JI. Oprannzanus roCcTHHHYHOIO /es1a: y4eOHUK A1 NPHUKJIAJTHOTO
O0akagaspuara M.: U3narenscrBo FOpaiit, 2016

IIudp 338 (47¢c) T41 1984660 Sc.Library RSUH
Knura nocrynna B 9bC biblio-online.ru

2. Twumoxuna T. JI. TexHo10rnu roCTHHNYHOM JesTeJbHOCTH. Teopus n npakTuka:
Y4eOHUK JJIM1 NpUKJIagHoro oakanaspuara M.: U3nareancrBo FOpaiit, 2016

IIudp 338 (47¢) T4 11984691 Sc.Library RSUH
Knura nocrynna B 9bC biblio-online.ru

3 UYepnuxora JI. Opranu3zaiusi TOCTHHUYHOTO Jeia. Y 4.1oc. ij1sl 6aKanaBpoB.-
M.:KuoPyc,2016.

4. Koconanos A.b., Enuceesa T.W. IIpakTukyMm 1o opraHu3anii ¥ MEHEIKMEHTY Typu3Ma U
roctTuHu4YHOTrO X03s11icTBa M.:KHoPyc, 2016

5. bpammnos, [1. I. OCHOBBI HHIyCTpHUH TOCTEIPUUMCTBA: yaeOHOe TTocooue M3aarenscTBo
«®mnaTay, 2013

6. ApOy3oBa M.A. TexHonorus u opraHu3anus TOCTUHUYHBIX ycIyr YueOonuk mis BITO M.:
W3narensckuii neHTp «Axagemusi» 2014

7. Oguapenko, H. I1. Opraausaiys rocTHHHYHOTO Jiesia; ydeOHoe mocoodue /i OakaaaBpoB
Hamxos u K., 2016

8. Copoxkuna, A. B. Opranu3zanust 00CTy>KUBaHUS B TOCTUHHUIIAX M TYPHUCTCKUX KOMITJIEKCAX:
yuebHoe nocobue Anbpa-M Uznarensckuit Jom, 2016

Jononnumenvnas numepamypa

1. Enxanosa J[.H., Ocunos [I.A., PomanoB B.B., Copokuna E.B. OCHOBbI UHIyCTpUU
rocTenpuuMcTBa. YueoHoe nocobue. - M.: Jlamxkos u Ko, 2010

2. Cewmepkona JI. H., benskoa B. A., Illepcrooutosa T. U., JlateinoBa C. B Texnonorus u
OpraHM3aIys TOCTUHUYHBIX yciyT: yaeOnuk MH®OPA-M, 2016

3. Exuna M. A. Oprauusanus o6cTy)KHUBaHUs B TOCTUHUIAX YueOHuk. M.: M3narensckuii
ueHTp «Axagemus» 2015

4. Tyb6apesa O. H I'octuanunoe aeno YuebHoe mocobue Ha aHTIIUHACKOM SI3BIKE

42



WznareascTBo: TMC M, 2015

CemuHap 4 — pa3BépHyTas Gecea 1Mo NpoiiiIeHHOMY MaTepHAaJy, 00CyKIeHne
JA0KJIano0B (4 Jac.)

TexHUKa B3aMMOOTHOIIEHHI C KIMEHTAMH BBICOKOKJIACCHOIO OTeJIf
HMpuauuns! 3¢pPeKTUBHOM KOMMYHUKAIMHA BHYTPH KOJUIEKTHBA BHICOKOKJIACCHOTO OTeJIs

Bonpocbkl ons nsyyeHus n obcyxaeHus

1. «IIpaBwia npenocTaBieHUs TOCTUHUYHBIX yCIIyr B Poccuiickoit @eaeparum.
Opranu3aius SIMTHOTO, IepcoHUPUIMPOoBaHHOTO, VIP-00cTy)uBaHwMs.

3. IlpaBoBble BOIPOCH TEXHOJIOTUU M OPTraHU3ALUHU MPEIOCTABICHUS TOCTUHUYHBIX YCIYT.

Bricimiass uenb Aen0oBOW aKTHUBHOCTHM B MHIYCTPUHM TOCTENPUUMCTBA. [ OCTENpPUUMCTBO -
4. «CEKpETHBIH 3IeMEHT 00CITyKUBAHH.

[lporpaMMbl TOOWIPEHUS W CTHMYJIHPOBAHUS MOCTOSHHBIX KJIHEHTOB TOCTHHHIIBIL.
5. IIporpamma «I10CTOSIHHBIN TOCTBY.

KadgectBo 0OcnmykuBaHMs, Kak BaKHEHIas cTpaTeruueckas 3ajadya T'OCTHHHYHOTO
6. mnpeanpuatus. [lyTu noBbIIEHHS KayecTBa 0OCTYKUBAHUS.

OcobenHoctu U crienuduka paboThl ¢ TOCTAMHU M3 Pa3HBIX CTPaH B CHIIy MX Pa3IMYHBIX
7. Tpamuuui U oObIYaeB.

MpakTnyeckune 3ajaHunsa (Tembl
JOKNanoB):

1. HoBocTH rocTHHUYHOTO OM3HECA 3a pyOeKOM
2. HoBoctu roctuanugoro ousueca B PO
Hemounuru

Hopmamueno-npasosas basa

3akoH P® o 3amute npaB norpeduteneir 3akoH PD ot 07.02.1992 No2300-1 (nmelicTByromas
penakuus ot 03.07.2016)

IIpaBuna npenocraBineHuss rocTUHUYHBIX yciuyr B P® Ilocranosnenue IlpaBurensctBa PO or
09.10.2015 No1085

®enepanbHblil 3akoH 0T 07.06.2013 Ne 108-D3 «O moarotoBke u mpoBeaeHuu B Poccuiickoit
®denepanun yemnuonara mupa 1o ¢pyroony FIFA 2018 roma u Kyboka kondenepanuii FIFA 2017
rojia ¥ BHECEHUHU U3MEHEHHI B OT/ICNIbHBIE 3aKOHOIaTeNbHBIE akThl Poccuiickoit denepammm»

[Mpukaz3 Munkynsrypel Poccum ot 11.07.2014 N 1215 «O06 yTBepKkIeHUH TOpPSIKA
Kiaccuukanuu 0ObEKTOB TYPUCTCKON MHIYCTPHH, BKIFOUAIOIINX TOCTHHUIIBI U UHBIE CPEACTBA
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pasMCIICHUA, TOPHOJBDKHBIC TpPAaCChl U IUISAXKH, OCYHICCTBHHeMOﬁ AKKpCAUTOBAHHBIMHA
OopraHnu3altusiMmn

PernameHnT wHGOPMAIMOHHOTO B3aMMOACUCTBHUS TeppuTOopHaibHbIX opraHoB ®MC Poccuu ¢
MOCTaBUIMKAMHU YYETHBIX JaHHBIX, yTBepKAeHHbI @PMC Poccun 05.03.2014 Ne BJI-1/15-3074

@enepanpHblii 3akoH 0 Oe3omnacHocT denepanbHblii 3akoH 0T 28.12.2010 No390-03 «O
0e30MacHOCTH»

denepanbHbId 3aKOH 00 OCHOBaX TKPUCTCKOM nesTensHOocTH B PO denepanbHblii 3aKOH OT
24.11.1996 Nol32-®3 (Bpen. Penepanbubix 3akoHOBOT30.12.2008 No0309-D3, 0128.06.2009
Nol123-®3, 0127.12.2009 No365-®3, 0130.07.2010 No0242-D3, 0101.07.2011 Nol69-®3, ot
03.05.2012 No47-®3)

denepanbHbIN 3aKOH 0 TIoXKapHOU Oe3onmacHoctu Denepanbublii 3akoH OT 21.12.1994 No69-D3

(B pen. PenepanbHbix 3akoHoB oT 23.07.2010 Nol73-®3, 0128.09.2010 No0243-D3,
0129.12.2010 No442-®3, 0118.07.2011 N0242-03, 0or18.07.2011 No0243-®3, 0119.07.2011
No0248-d3, or 08.11.2011 No309-®3, 0130.11.2011 No0345-®3 ¢ wu3M., BHECEHHBLIMH
OenepanbHbIM 3akoHOM 0127.12.2000 No150-®3, onpenenenunem Konctutymumonnoro Cyna PO
0109.04.2002 No8&2-0)

@denepaldbHbli 3aKOH TEXHUYECKUH periJaMeHT O TpeOOBaHUAX MOXKapHOW Oe30MacHOCTH
®enepanbHbliil 3akoH 0T 22.07.2008 No123-D3

denepanbHblil 3aK0H 00 oXxpaHe okpyxaromeil cpeasl Denepanbhblii 3akoH 0110.01.2002 No7-
@3 (B pen. PenepanbHbix 3akoHOB 0T14.03.2009 No32-®3, 0127.12.2009 No374-®3, ot
29.12.2010 No442-®@3, orl1.07.2011 Nol90-®3, orl8.07.2011 No242-®3, o118.07.2011
No0243-®3, 0119.07.2011 No248-D3, 0121.11.2011 No0331-D3, 0125.06.2012 N093-D3 ¢ usm.,
BHeceHHbIMU DenepanbHbIM 3akoHOM OT 07.12.2011 No417-D3)

denepasbHBINA 3aKOH O CAHUTAPHO-3IUAEMUOJIOTHYECKOM OJ1aronorydny HaceIeHus
®denepanbabiil 3ak0H 0730.03.1999 No52-D3 (Bpen. Penepanbhbix 3akoHO0BOT28.09.2010
No0243-®3, 0128.12.2010N0394-D3, 0118.07.2011 No215-P3, 0118.07.2011 No242-D3,
o118.07.2011 No243-®3, 0119.07.2011 N0248-D3, ot 05.06.2012 No52-D3, ot 25.06.2012
No093-dD3 ¢ u3m., BHeceHHbIMU DenepanbHbiMu 3akoHamMu 0T12.06.2008 No88-P3, 0127.10.2008
Nol78-@3, 0122.12.2008 N0268-D3, 0107.12.2011 No417-D3)

@enepasibHplii  3aKOH O  3allUTe NpaB  IOPUAMYECKMX JIMII W HHIWBUAYAJIbHBIX
NpeIIpUHUMaTeNed TpU  OCYUIECTBICHWHM TOCYJapCTBEHHOIO KOHTPOJds (Hag3opa) U
MYHUIUNATbHOTO KOHTpoist DexepanbHblii  3akoH oT  26.12.2008 No294-®3  (Bpen.
®enepanbubix 3ak0HOB0T22.04.2010 No65-D3, ot 26.04.2010 No 66-D3, 0127.07.2010 Nol191-
@3, 0127.07.2010 No0224-®3, ot 27.07.2010 No227-®3, or 30.07.2010 No0242-03,
0128.12.2010 No0408-®3, 0121.04.2011 N069-®3, ot 04.06.2011 Nol23-®3, o0101.07.2011
No0169-®3, 0118.07.2011 No242-d3, ot 03.05.2012 No47-D3, ot 25.06.2012 N093-D3)

denepanbHBIA 3aKOH O JIMIIEH3UPOBAHUH OTACIBHBIX BUIOB JIeATENbHOCTH DenepalibHbIi 3aKOH
ot 04.05.2011 N099-@3 (B pen. Peaepanbubix 3akoHOB 0T18.07.2011 No242-d3, 0119.10.2011
No0283-D3, ot 25.06.2012 N093-D3, ¢ u3Mm., BHeceHHbIMU DenepanbHbIM 3akoHOM 0121.11.2011
No327-®3)

denepaabHBIN 3aKOH O Ka4eCTBE M O€30MacHOCTH MUIIEBBIX MPOAYKTOB DeepanbHbIil 3aKOH OT
02.01.2000 No29-®3 (Bpen. Penepanbubix 3akoHOB 0T 28.12.2010 No394-03, ot 18.07.2011
No242-®3, 0t119.07.2011 No0248-®3, ¢ wu3M., BHeceHHbIMH DeaepaibHBIMU 3aKOHAMU
0112.06.2008 No&8-D3, 0127.10.2008 No178-®3, 0122.12.2008 N0268-D3)
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denepasbHBINA 3aKOH O TOCYJAPCTBEHHOM PETYJIMPOBAHUM MPOU3BOJCTBA U 000pOTa ITHIOBOTO
CIHUPTa, AJKOTOJIbHOM M CIUPTOCOJEp Kalled MPOAyKIMH U 00 OrpaHMYEHHU NOTpeOIeHUS
(pacniuTust) ankoronbHOW nponykuuu @DenepanpHblid 3akoH 0122.11.1995 Nol71-®3 (B pexn.
@enepanbhbpix 3akoHOB 0T 05.04.2010 No41-®3, 0127.07.2010 No227-03, 0128.12.2010
No430-®3, or 01.07.2011 No169-®3, or18.07.2011 No218-D3, or 21.07.2011 No253-®3, or
25.06.2012 No093-®3 c usM., BHeceHHbIMU [locTtanoBnennem Konctutynmonnoro Cynma P®
or12.11.2003 Nol7-I1, ®enepanbubiMu 3akoHamMu oT 26.07.2006 Nol34-d3, 0120.04.2007
No55-®3)

@enepanbHblii 3aKOH O MPUMEHEHUU KOHTPOJIbHO-KACCOBOM TEXHUKU TMPU OCYIIECTBICHUU
HaJUYHBIX JICHSXKHBIX pacdyeToB (WIM) PACUETOB C HCIOJb30BAHUEM IUIATEXKHBIX KapT
Oenepanpubiii 3akoH 0122.05.2003N054-03 (B pen. DenepanbHbix 3akoHOB 0T103.06.2009
Nol21-®3 (pen. 17.07.2009), o117.07.2009 No162-®3, 0127.07.2010 No192-®3, ot 27.06.2011
No162-®3, 0125.06.2012 N094-D3)

®DenepanbHbIi 3aKOH 00 OCHOBaX TOCYAaPCTBEHHOTO PETYIHPOBAHHS TOPTOBOU JIEATEIBHOCTH
B PO ®enepanpubiii 3akon 0128.12.2009 No381-D3 (B pen.@enepanpHoro 3akona 0123.12.2010
No0369-®3 ¢ uzMm., BHeceHHbIMU DenepanbHbIM 3akoHOM 0T21.11.2011 No327-D3)

[IpaBuna oxkazanus yciayr oOmectBeHHoro mnurtaHus IloctanoBnenue IlpaButensctBa PO
0115.08.1997 No1036 (B pen. IloctanoBnenus [IpaButenscta PO ot 10.05.2007 No276)

[lpaBuna oOkasaHMs yCIyr 1O pealu3ald TYpPUCTCKOro mpoaykra [locraHoBieHue
IIpaButensctBa PO 0118.07.2007 No452

Oenepanbupiii 3akoH 0T 18.07.2006 Nol09-®3 (pen. ot 07.06.2013 No400-®3) «O
MUTPAIMOHHOM y4Ye€Te HWHOCTpaHHBIX TpakJaH u Juil O0e3 rpaxkaaHcTBa B Poccuiickoit
denepauum»

[Tocranosnenue [1paButenscTBa PO ot 15.01.2007 Ne9 (8B pen. ot 21.01.2013) «O nopsiake
OCYIIECTBIICHUSI MUTPAIIMOHHOTO Y4€Ta MHOCTPAHHBIX TPaXK/IaH U JIUIl O€3 TpakJaHCTBA B
Poccuiickoit @enepanum»

Oenepanpupiii 3ak0oH 0T 27.07.2006 Nol52-®3 (pen. ot 25.07.2011 No261-®3) «O
MEPCOHAIIBHBIX JTAHHBIX)

®enepanpHplid 3akoH PO ot 27.12.2002 Nel84 @3 «O TeXHMUECKOM pPErylIMpOBaHUN» (TIPUHAT
I'’T ©C PO 15.12.2002) (nerictByromas penakius ot 15.12.2012)

[ToctanoBnenue [IpaButensctBa MockBbl oT 06.05.2008 No375-IIIT (pea. ot 25.08.2009) «O
Mepax IO O0O0ECNEeYeHHI0 HHXEHEPHOW Oe30MacHOCTH 3JaHUM U COOpYXEHHH U
NpeaynpexIeHUIO Ype3BbIYAHBIX CUTYallUil Ha TEPPUTOPHU Toposia MOCKBBI».

Pacniopsixenue IIpaBurensctsa Mocksbl ot 04.03.2008 No425-PII «O BBOAE B IPOMBIIIIIEHHYO
JKCIUTyaTallMi0  aBTOMATU3MPOBAHHOM  CHCTEMBl IO Y4Y€Ty MHOCTPAHHBIX  TpakJaH,
npeOBIBAIOIINX B TOCTHHULIAX TOpoia MOCKBBI»

Pacnopspxenue IlpaBurensctBa Mocksbl or 15.11.2006 No2335-PII (pen. ot 29.05.2012) «O6
YCUJICHUH Mep 0€30MacHOCTH Ha TOCTHHHYHBIX MPEANPUATHIX Topona MOCKBBIY (BMeCTe ¢
«MHCTpYKIIMEH 1O  pa3pabOTKe TMacmopra AaHTHTEPPOPUCTHYECKOW — 3alIUIIEHHOCTH U
TEXHOTCHHOM 0€30MaCHOCTH MPEANPUATHIMU TOCTHHUYHOTO KOMIUIEKCa ropojia MOCKBBI»)

Pacnopsixenne IlpaButensctBa MockBbl ot 20.07.2007 Nol1529-PII (pen. ot 24.05.2011) «O
KoHuenuu 1m0 TMOBBIMIEHUIO O€30MACHOCTH W AHTUTEPPOPUCTHUECKOH 3allUIIEHHOCTH
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TOCTHHHUYHBIX HpeﬂHpI/I}ITI/Iﬁ ropoaa MOCKBBI» (BMCCTC C ((TpC6OBaHI/I$IMI/I 1Mo 0e30IacHOCTH U
aHTHTeppOpHCTquCKOﬁ 3allMUIICHHOCTH K TOCTUHUYHBIM NPEANPUATUAM IrOpoJa MOCKBBI»)

Pacnopsixenne IlpaButensctBa MockBbel ot 03.06.2002 No770-PII (pen. ot 15.04.2008) «O6
OIJIaTe TOCTUHUYHBIX yCITyT»

YueOHMKH, yaeOHbIE TOCOOUS U TUTEpaTypa Mo Kypcy
OcHognas numepamypa

1. Tumoxuna T.JI. Oprannzanus roCcTHHHYHOIO /es1a: y4eOHMK A1 NPHUKJIAJTHOTO
O0axkasaspuara M.: U3narenscrBo FOpaiir, 2016

IIudp 338 (47¢c) T41 1984660 Sc.Library RSUH
Knura nocrynna B 9BbC biblio-online.ru

2. Twumoxuna T. JI. TexHo10rnu rocTHHNYHOM JesTeJbHOCTH. Teopus n npakTuka:
Y4eOHUK JJIM1 NpUKJIagHoro oakanaspuara M.: U3nareancrBo FOpaiit, 2016

IIudp 338 (47¢) T4 11984691 Sc.Library RSUH
Knura nocrynna B 9bC biblio-online.ru

3 UYepnuxora JI. Opranu3zaiusi TOCTHHUYHOTO Jeia. Y 4.1oc. 1715l 6aKanaBpoB.-
M.:KuoPyc,2016.

4. Koconanos A.b., EnuceeBa T.W. IIpakTukyMm 1o opranusanyi ¥ MEHEIKMEHTY Typu3Ma U
roctTuHu4yHOTrO X03s1icTBa M.:KHoPyc, 2016

5. bpammnos, [I. I. OCHOBBI HHIyCTpHUH TOCTEIPUUMCTBA: yaeOHOe TTocooue M3aarenscTBo
«®mnaTay, 2013

6. ApOy3oBa M.A. TexHonorus u opraHu3anus TOCTUHUYHBIX yeIyr YueOonuk mis BITO M.:
W3narensckuii nenTp «Axagemusi» 2014

7. Oguapenko, H. I1. Opraausaiiys rocTHHHYHOTO Jiejia; ydeOHoe mocobdue /i1 OakaiaBpoB
Hamxos u K., 2016

8. Copoxkuna, A. B. Opranu3zanust 00CTy>KUBaHUS B TOCTUHHUIIAX M TYPHUCTCKUX KOMILJIEKCAX:
yuebHoe nocobue Anbpa-M Uznarensckuit om, 2016

Jononnumenvnas numepamypa

1. Enxanosa J[.H., Ocunos [I.A., PomanoB B.B., Copokuna E.B. OCHOBbI HHIyCTpUU
rocTenpuuMcTBa. YuebHoe nocobue. - M.: Jlamxkos u Ko, 2010

2. Cewmepkona JI. H., bensikoa B. A., Illepcroourosa T. ., JlateinoBa C. B Texnonorus u
OpraHM3aIys TOCTUHUYHBIX yciyT: yaeOnuk MH®OPA-M, 2016

3. Exuma M. A. Opranuszanus o6CIy>KuBaHKs B rocTHHULAX Yuebnuk mns CIIO M.:
N3narenbckuii neHTp «Axagemus» 2015

4. Tyb6apesa O. H I'octuanunoe aeno YuebHoe mocodue Ha aHTIIUHACKOM SI3BIKE
NznmarensctBo: ITNC M, 2015
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Cemunap S — pa3BépHyTas Oecena 1o NpoiiiecHHOMY MaTepuaJy, 00Ccy:KIeHne
A0KJIan0B (4 Jac.)

OcHoBHBbIE N0J105KeHHUS TPABUJI BHYTPEHHEr0 TPYA0OBOI'0 PACNOPSAKA B BHICOKOKJIACCHBIX
rOCTHHHMIAX

Bonpochkl Ans usyyeHus n obcyxaeHus
1. Pacckaxute 0 npoecCHOHATEHOM HMHIIKE COTPYIHUKOB COBPEMEHHOTO OTEJISI.

2. B dyeMm cocToAT Ky/nbTypa M TICHUXOJIOTMUECKHE AacleKThl EeJIOBOr0 OOIEHUs IepcoHana
TOCTUHUIIBI C TOTPEOUTEISIMA TOCTUHUYHBIX YCITYT?

3. Pacckaxure o CTaHJapTax BHCUIHETO BUAA NIE€pCOHAIa TOCTUHUIBI.

4. KakoBa IPOAOJDKUTCIIBHOCTE MCIIBITATCIIBHOTO CpOKa, YCTAHOBJICHHAA IJI1 COTPYAHUKOB
TOCTUHUI C UHOCTPAHHBIM MCHC/ZKMCHTOM.

5. HazoBure TCMATUKY TPCHUHI'OB JII MIEPCOHAJIa BBICOKOKJIACCHBIX TOCTUHUAII.

6. Pacckaxxurte 0 craHzapTax oBeACHNUs paOOTHUKOB TOCTUHUYHOTO OM3HEeca

MpakTnyeckune 3a4aHunsa (TeMmbl
OOKJ/lanoB):

1. VHHOBaIMu roCTHHUYHOTO OHM3HECa 3a pyOeskomM
2. HWHHOBaIMyU rOCTUHUYHOTO On3Heca B PO
HUemounuru

Hopmamusno-npasosas basa

3akoH PO o 3ammre mpaB norpeduteneit 3akoH P® ot 07.02.1992 No2300-1 (meiicTBytomas
penakuus ot 03.07.2016)

[IpaBuna npenocraBieHus roctuHUYHbIX yciuyr B P® IlocranoBnenue IIpaButensctBa PO ot
09.10.2015 No1085

®enepanpHblii 3akoH 0T 07.06.2013 Ne 108-®3 «O noaroroBke u nmpoBefeHUH B Poccuiickoit
®denepanuu yemnronara mupa no ¢pyroory FIFA 2018 rona u Kyoka kondeneparuii FIFA 2017
rojia ¥ BHECEHUH U3MEHEHUI B OTIEIbHBIE 3aKOHOIaTeNbHbIE akThl Poccuiickoit deaepanum»

[Ipukaz Munkynsrypel Poccunm ot 11.07.2014 N 1215 «O06 yTBepkIeHUH HOpAAKA
KJaccu(puKay 0ObEeKTOB TYPUCTCKOM MHIYCTPUH, BKIIOUAIOIIMX TOCTUHUIBI U UHBIE CPENICTBA
pa3MEIIEHNs, TOPHOJIBDKHBIE TPAacChl M IUBDKHM, OCYLIECTBISIEMOM aKKpPEAWTOBAHHBIMU
OpraHu3aLUSIMN»

Pernmament uH(OpMAMOHHOTO B3aUMOJEWUCTBUS TeppHTOpUasbHBIX opranoB ®MC Poccun ¢
MOCTABIIMKAMH YUETHBIX JaHHBIX, yTBepKaeHHbIH @MC Poccun 05.03.2014 Ne BJI-1/15-3074
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®enepanbHblii 3akOH 0 OezomacHocTH PenepanbHblii 3akoH oT 28.12.2010 No390-d3 «O
0€30MacHOCTH»

denepanabHBI 3aKOH 00 OCHOBaX TKPUCTCKOW AesTenbHOCTH B PO denepanbHbIi 3aKOH OT
24.11.1996 Nol32-®3 (Bpen. Penepanbhbix 3akoHOBOT30.12.2008 No0309-D3, 0128.06.2009
No123-®3, 0127.12.2009 No0365-P3, 0130.07.2010 No0242-D3, 0101.07.2011 Nol69-®d3, ot
03.05.2012 No47-®3)

®denepalbHBIN 3aKOH 0 ToXkapHOU Oe3onacHocTH PenepanbHblil 3akoH OT 21.12.1994 No69-D3

(8 pen. @enmepanbHbix 3akoHOB 0T 23.07.2010 Nol173-®3, 0128.09.2010 No0243-D3,
0129.12.2010 No442-®3, ot118.07.2011 No0242-®3, ot1l8.07.2011 No0243-®3, 0119.07.2011
No0248-®3, or 08.11.2011 No309-®3, 0130.11.2011 No0345-®3 ¢ wu3M., BHECCHHBLIMHU
®enepanbHbIM 3akoHOM 0T27.12.2000 Nol50-®3, onpenenenriem Koncrutyunonsoro Cyna PO
0109.04.2002 N082-0)

@denepanbHBIi 3aKOH TEXHUYECKUH pErJaMeHT O TpeOOBaHUAX TMOXKapHOW Oe30MacHOCTH
®enepanbHbIil 3aK0oH 0T 22.07.2008 No123-D3

denepanbHBIN 3aKOH 00 oXpaHe okpyskaromiei cpeapl Denepanbhbiii 3akoH 0T10.01.2002 No7-
@3 (B pen. PenepanpHblx 3akoHOB 0T14.03.2009 No32-®3, 0127.12.2009 No374-®3, or
29.12.2010 No442-®3, otrl11.07.2011 No190-®3, o0118.07.2011 No0242-®3, o118.07.2011
No243-®3, 0119.07.2011 N0248-D3, 0121.11.2011 No331-D3, 0125.06.2012 N093-P3 ¢ usm.,
BHeceHHBIMH DenepanbHbiM 3akoHOM OT 07.12.2011 No417-D3)

denepanbHBIi 3aKOH O CAHUTAPHO-3MUIEMHUOJIOTHYECKOM OJ1aronoaydyny HaceleHus
®enepanbbiil 3ak0H 0T30.03.1999 No52-D3 (Bpen. Penepanbubix 3akoH0BOT28.09.2010
No0243-D3, 0128.12.2010N0394-®3, 0118.07.2011 N0215-D3, 0118.07.2011 N0242-D3,
otl18.07.2011 No243-®3, 0119.07.2011 N0248-®3, ot 05.06.2012 N0o52-D3, ot 25.06.2012
No093-®3 ¢ u3m., BHeceHHbIMU DenepanbHbiMu 3akoHaMu 0T12.06.2008 No&8-D3, 0127.10.2008
No178-D3, 0122.12.2008 N0268-D3, 0107.12.2011 No417-D3)

@denepanbHBIA  3aKOH O  3allUTe TpaB  OPUAWYECKUX JIMIl W WHIWBUAYAIBHBIX
OpenpuHUMaTeae TNpu  OCYLIECTBIEHHMM TOCYJapCTBEHHOTO KOHTposisi (Haa3opa) U
MyHHUIMIIAIbHOTO KOHTposisi PexepanbHbli  3akoH oT 26.12.2008 No0294-O3  (Bpen.
®enepanbHbix 3ak0HOBOT22.04.2010 No65-D3, ot 26.04.2010 No 66-D3, 0127.07.2010 Nol91-
@3, 0127.07.2010 No0224-®3, ot 27.07.2010 No0227-®3, ot 30.07.2010 No0242-D3,
0128.12.2010 No0408-®3, 0121.04.2011 N069-D3, or 04.06.2011 Nol23-®3, o0101.07.2011
No169-®3, 0118.07.2011 N0242-D3, ot 03.05.2012 No47-D3, ot 25.06.2012 No93-D3)

denepanbHBIA 3aKOH O JIMIICH3UPOBAHUH OTJCIBHBIX BHJIOB JieaTeIbHOCTH DenepalibHbIN 3aKOH
ot 04.05.2011 N099-@3 (B pen. Peaepanbubix 3akoHOB 0T18.07.2011 No242-d3, 0119.10.2011
No0283-D3, ot 25.06.2012 N093-D3, ¢ u3M., BHeceHHbIMU DenepanbHbiM 3akoHOM 0121.11.2011
No327-®3)

@enepanbHBIA 3aKOH O KaueCTBE M 0€30MaCHOCTH MUILEBBIX NPOAyKTOB DenepanbHblil 3aKOH OT
02.01.2000 No029-®3 (Bpen. denepanbubix 3akoHOB OT 28.12.2010 No394-d3, ot 18.07.2011
No0242-®3, o0r119.07.2011 No0248-®3, c wusM., BHeceHHbIMH DenepaTbHBIMU 3aKOHAMHU
0112.06.2008 No88-D3, 0127.10.2008 No178-D3, 0122.12.2008 N0268-D3)

denepasbHBINA 3aKOH O TOCYJAPCTBEHHOM PETYJIMPOBAHMM MPOU3BOJCTBA U 000pOTa STHIOBOTO
CIHUPTa, AJKOTOJIbHONW M CIUPTOCOJEp KaIled MPOAYKIMH U 00 OrpaHMYEeHHU NOTPeOIeHUS
(pactiuTust) ankoronbHOW nponykuuu @DenepanpHblid 3akoH 0122.11.1995 Nol71-®3 (B pexn.
®enepanbhbpix 3akoHOB 0T 05.04.2010 No41-®3, 0127.07.2010 No227-®3, 0128.12.2010
No430-®3, or 01.07.2011 Nol169-®3, or18.07.2011 No218-D3, or 21.07.2011 No253-®3, or
25.06.2012 No093-®3 c usM., BHeceHHbIMU [locTtanoBnennem Konctutynmonnoro Cyna P®
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or12.11.2003 Nol7-I1, ®enepanbHbiMu 3akoHamMu oT 26.07.2006 Nol34-®3, 0120.04.2007
No55-®3)

@enepanbHblii 3aKOH O MPUMEHEHUU KOHTPOJIbHO-KACCOBOM TEXHUKHU TMPU OCYILIECTBICHUU
HaJUYHBIX JICHSXKHBIX pacyeToB (WIM) PACUETOB C HCIOJb30BAHUEM IUIATEXKHBIX KapT
Oenepanpubiii 3akoH 0122.05.2003N054-O3 (B pen. DenepanbHbix 3akoHOB 0T103.06.2009
Nol21-®3 (pen. 17.07.2009), o117.07.2009 Nol162-®3, 0127.07.2010 No192-D3, ot 27.06.2011
No162-®3, 0125.06.2012 N094-D3)

®denepanbHbI 3aKOH 00 OCHOBaX TOCYAAPCTBEHHOTO PETYIHPOBAHMS TOPTOBOU JIEATEIBHOCTH
B PO ®enepanpubiii 3akoH 0128.12.2009 No381-D3 (B pen.@enepanpHoro 3akona 0123.12.2010
No0369-D3 ¢ usMm., BHeceHHbIMU DenepanbHbIM 3akoHOM 0T21.11.2011 No327-D3)

[IpaBuna oxkazaHus yciayr oOmectBeHHoro nurtaHus IloctanoBnenue IlpaButensctBa PO
0115.08.1997 No1036 (B pen. IlocranoBnenus [IpaButenscta PO ot 10.05.2007 No276)

[lpaBuna oOka3aHuMs yCIyr 1O pealu3ald TYpPUCTCKOro Tmpoaykra [locraHoBieHue
IIpaButensctBa PO 0118.07.2007 No452

Oenepanbubiii 3akoH 0T 18.07.2006 Nol09-®3 (pen. ot 07.06.2013 No400-d3) «O
MUTPAIMOHHOM Yy4Ye€Te HWHOCTpaHHBIX TpakJaH u Juil O0e3 rpaxkaaHcTBa B Poccuiickoit
denepauum»

[Tocranonenue [paButenscTBa PO ot 15.01.2007 Ne9 (8 pen. ot 21.01.2013) «O nopsiake
OCYIIECTBIICHUS] MUTPAIIMOHHOTO Y4€Ta HMHOCTPAHHBIX TPaK/IaH U JIUIl O€3 TpakJaHCTBA B
Poccuiickoit ®enepanum»

Oenepanpupiii 3ak0oH 0T 27.07.2006 Nol52-®3 (pen. ot 25.07.2011 No261-®3) «O
MEPCOHAIIBHBIX JTAHHBIX)

®enepanpHplid 3akoH PO ot 27.12.2002 Nel84 @3 «O TeXHMUECKOM pErylIMpOBaHUN» (TIPUHAT
I'’T ©C PO 15.12.2002) (nerictByromas pegakius ot 15.12.2012)

[ToctanoBnenue I[IpaButensctBa MockBbl oT 06.05.2008 No375-IIIT (pea. ot 25.08.2009) «O
Mepax IO O0O0ECNEeYeHHI0 HHXEHEPHOW Oe30MacHOCTH 3JaHUM U COOpYXEHHH U
NpeaynpexIeHUIO Ype3BbIYAHBIX CUTYallUil Ha TEPPUTOPHU Topojia MOCKBBI».

Pacniopsixenne IIpaBurensctsa Mocksbl oT 04.03.2008 No425-PII «O BBOzAE B IPOMBIIIIEHHYO
JKCIUTyaTallMil0  aBTOMAaTU3MPOBAHHOM  CHCTEMBl IO  Y4Y€Ty MHOCTPAHHBIX  TpakJaH,
npeOBIBAIOIINX B TOCTHHULIAX TOpoia MOCKBBI»

Pacnopspxenue IlpaBurensctBa Mocksbl or 15.11.2006 No2335-PII (pen. ot 29.05.2012) «O6
YCUJICHUH Mep 0€30MacHOCTH Ha TOCTHHHYHBIX MPEANPUATHIX Topona MOCKBBIY (BMeCTe ¢
«MHCTpYKIIMEH 1O  pa3pabOTKe TMacmopra AaHTHTEPPOPUCTHYECKOW — 3alIUIIEHHOCTH U
TEXHOTCHHOM 0€30MaCHOCTH MPEANPUATHIMU TOCTHHUYHOTO KOMIUIEKCa ropojia MOCKBBI»)

Pacnopsixenne IlpaButensctBa MockBbel ot 20.07.2007 Nol1529-PII (pen. ot 24.05.2011) «O
KoHuenuu 1m0 TMOBBIMIEHUIO O€30MACHOCTH W AHTUTEPPOPUCTHUECKOH 3allUIIEHHOCTH
TOCTUHUYHBIX TIpeanpusituii ropoaa MockBe» (BMecTe ¢ «TpeboBaHMsIMU MO O€30MACHOCTH U
AHTUTEPPOPUCTUYECCKON 3aLTUIIEHHOCTH K TOCTHHUYHBIM MPEANPHUITHSIM Topoja MOCKBEI»)

Pacnopspkenne IlpaBurtensctBa Mocksbl oT 03.06.2002 No770-PII (pea. ot 15.04.2008) «O6
OIlIaTe TOCTHHHYHBIX YCITYT»

49



Y4eOHuku, yueOHbIe TOCOOUS M TUTEpaTypa Mo Kypcy
OcnosHnas tumepamypa

Tumoxuna T. JI. Opranu3anusi TOCTHHUYHOTO J1eJia: y4eOHHMK JJIs1 MPUKJIATHOTO
O0axanaspuara M.: UznareascrBo IOpaiir, 2016

IIndp 338 (47¢) T41 1984660 Sc.Library RSUH
Kunwura nocrynna B 3bC biblio-online.ru

Tumoxuna T. JI. TexHO10rMH rOCTUHUYHOM AesATeJIbHOCTH. Teopus U mpakTuKa:
Y4eOHHUK JJis1 NpuKJIagHoro 6akanaspuara M.: UsnareascrBo IOpaiit, 2016

Iudp 338 (47¢) T4 11984691 Sc.Library RSUH
Kunura nocrynna B 3BbC biblio-online.ru

UYepuukosa JI.M Opranusanusi TOCTHHUYHOTO Jefa. Y4.noc.uist 0akaiaBpoB.-
M.:KuoPyc,2016.

Koconanos A.b., Enuceesa T.U. IIpakTukym 1o opranuzaliiy U MEHEIDKMEHTY TypHU3Ma U
rocTuHU4YHOTrO X03s1cTBa M.:KnoPyc, 2016

Bpamnos, JI. I OcHOBBI HHIYCTPUU TOCTEIIPUUMCTBA: yueOHOe nocodue M3aTenscTBo
«®maTay, 2013

ApOyzoBa U.A. TexHosorust 1 opraHu3aius TOCTUHUYHBIX yeiIyr Yueonuk ans BIIO M.:
N3parenbckuii neHTp «Axanemus» 2014

Oguapenko, H. I1. Opranuszanus rocTHHUYHOTO Jiesia: yuyeOHoe mocodue s 0akanaBpoB
HamkoB u K., 2016

Copoxuna, A. B. Opranuzanusi o0CITy>KUBaHUsI B TOCTUHHUIAX U TYPUCTCKUX KOMITJIEKCAX:
yueOHoe mocodue Anbda-M Uzmarensckmii Jom, 2016

Llononnumenvuasa iumepamypa

Enxanosa J[.1., Ocunos JI.A., Pomanos B.B., Copokuna E.B. OcHOBBI HHIyCTpUHn
rocrenpuuMcTBa. YuebHoe nocobue. - M.: Jlamxos u Ko, 2010

Cemepkosa JI. H., benskosa B. A., IllepctoourtoBa T. U., JlateiHoBa C. B TexHomorus u
OpraHu3aiys TOCTHHUYHBIX ycnyr: yaeOank MTHDPA-M, 2016

Exuna M. A. Opranmzanus oociyxuBaHus B roctuaunax Yueonuk s CI10 M.:
Wznarensckuii nentp «Axagemus» 2015

I'y6apesa O. H N'octuanunoe neno Y4yebHoe nmocodre Ha aHTIIMHACKOM SI3bIKE
HznarensctBo: [TNC M, 2015

CamMocTosTeapHas pa60Ta SIBJISICTCSA HEOTHEMIIEMOM 4aCThIO U3Yy4YCHUSA NJUCHUILIMHBI « OpFaHI/I?)aL[I/IH

TOCTHHHUYHOI'O ousHecar. CamMocTosTeapHas pa60Ta CTYACHTOB, n3ydgaromux - JUCHUIUINHY

«Opranuzanusi TOCTUHUYHOTO OWM3HECA» paccMarpuBaeTCsi Kak OJHA U3 BWKHEHWIIHX (HopM

TBOPYECKOH JIESITETBHOCTH CTYJCHTOB IO PeoOpa3oBaHnIo HHGOpMALMU B 3HAHWS, HABBIKK U YMEHUSI.
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HCJ’IL CaMOCTOSTEIbLHOMI pa6OTBI - 0Oonee FJIy6OKOC " JCTAJIbHOC OCMBICIICHUC NIPCAMCETA,
OCBOEHHS OOJIBIIETO KOJIMYECTBA Marepualia 1o u3ydyacMbIM BOITPOCAM.

B cTpykTypy camocCTOSTENbHOH paboThl BXOAWT padoOTa CTYJACHTOB HA JICKIIMKM W HAl
TEKCTOM JIKIIMHM TIIOCJI€ HEe, B YaCTHOCTH, MPH IOATOTOBKE K CEMUHAPY WJIH TECTOBOMY
3aJ]aHUI0; TOJI'OTOBKA K CEMHUHAPCKUM 3aHATHSIM (IOJ0Op JIMTEpaTyphl IO OIpPEeIICHHOMN
npobieme, paboTa HaJl ICTOUHUKAMH, COCTaBIICHHE pedepaTUBHOIO COOOIECHHS WM JIOKJIaAa U
np.), a Takke paboTa Ha CEMHHApCKHX 3aHITHSAX, MPOBEICHHE KOTOPHIX Pa3BHBACT HABBIKU
CaMOCTOSITENILHOTO MBINUICHUS U YMECHHS yOSIUTEIHbHON apryMEHTAIlMH COOCTBEHHOM MO3UITHH.
B kadecTBe caMOCTOSTEIBHOI paObOTHI CTYJICHTOB HA CEMUHAPE PACCMATPHBACTCS TAKXKE ydacThe
CTYZICHTOB B TIOJIBE/ICHUN UTOTOB CEMHUHApPA U OI[CHKA UMH BBICTYIUICHUI YYACTHHUKOB CEMUHApA.
CamocrosTenbHas pabora opopmisiercs B dhopme pedepaTtoB M COOOIICHUI HAa CEMHUHapax M
MOJKET MCIIOJIb30BaThCSI KaK MOJrOTOBUTEILHBIA MaTepra s TUIIIOMHOTO MTPOEKTA.

Jist yiydiieHusl Ka4ecTBa CaMOCTOSATEIILHOM padOThl 00yJaroImuXcs (CiymiaTesneit), Kpome
OCHOBHBIX, PEKOMEH/YETCSl MCIIOJIb30BaTh U TBOPUECKHE MOIXOIbI — OOCYXJICHUE PE3ylIbTaTOB
MOCCUICHHUS BBICTABOK, (HOPYMOB, KOH(EPEHIMH, TOCBANICHHBIX PAa3BUTHIO TOCTUHHYHOTO
pPBIHKA, HABBIKOB, IMOJIyYCHHBIX BO BpEMS MPOXOXKICHUS MPAKTUKH WU MPOodhecCHOHAIBHON
JESITeIIbHOCTH.

T MKOCTh
Conepikanue PYAOEMKOC
CaMOCTOSITETbH
Buja paborsl (Mepeuens 0ii paGoThI Pexomenpanumn
BOIIPOCOB) (8 uacax)
. Kpynneiimue rocTuHHYHBIE 8

cety. JIydIire rOCTHHHYHBIE
TOPIOBEIE MAPKH.
XapakTepucTHKa 00bEMOB,
K P3-3I[eﬂy JIMHAMUKH ¥ (PHHAHCOBBIX
Nel HokazaTeneil TOCTUHUYHON
WHIyCTPHH B Pa3IM4HbIX

Tloaroroska

CoBpemeHmoe | PCTHOHAX MHpa.
COCTOSIHHE H BMeCTI/IMOCTb KOJIJICKTUBHBIX
CPEJICTB Pa3MEILEHHUS TI0
MEPCHERTHBDI KOJIMYECTBY MECT M
pazBATHA 3aHUMAEMOI JIOJIU PhIHKA.

PbIHKA O0BEMBI TOCTHHUYHOMN

TOCTHHUYHBIX | MHIYCTPUHM [0 PETHOHAM
yeayr mupa. CpaBHUTENbHAS

XapaKTEepUCTHKA
FOCTI/IHI/I‘IHOI\/'I I/IH)IyCTpI/II/I
€BPOIIEHCKUX CTpPaH.
I'moGanbHbIE TEHACHIIMK U
MEPCICKTUBBI PA3BUTHS
MHPOBOTO TOCTUHHYHOTO
Ilogroroska xo3siicTBa B X X1 Beke.

K JIEKLIUU T'ocTHHUYHBIH OU3HEC, €r0
POJIb U MECTO B SKOHOMUKE.

ITocTpoenne roCTUHUYHBIX
ueneil. @paHyaii3uHr,
napTHEPCTBO, apeH/a,
YTIpaBJICHUE MO KOHTPAKTY.
BrnusiHue BHEpEHNS STHX
METOZIOB Ha Pa3BHUTHE
TOCTUHUYHOM MHIYCTPUH.
BrIrons! n HeKoTOpBIE
HEZIOCTaTK!U JJAHHBIX CUCTEM.
[ToaroroBka

K CeMHUHapy
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PaboTa Ha/t MOHSTUHHBIM anmmapaTom.

IIpopabGoTka HOPMATUBHOI U
3aKOHOJIATEIILHOMN TOKYMEHTAIINU

[Tpuka3z Munkynetypsl Poccun ot
11.07.2014 N 1215 «O06 yTBepxaeHUN
nopsiJika KiaccupuKauu 00bEKTOB
TYPUCTCKON MHIYyCTPHH,
BKJIIFOYAIOIIUX TOCTUHUIIBI U UHBIE
CpeJICTBA pa3MeIlEHUs1, TOPHOIBIKHBIE
Tpacchl U IJISKH, OCYLIECTBISIEMON
AKKPEAUTOBAaHHBIMU OPTaHHU3AIIHSIMID)

- KoHcynpranms npenogasarens
- [ToBTOpenne marepuana JeKIUU

- [ToBTOpEeHME U OCBOCHHE OCHOBHOTO
TEPMUHOJIOTUYECKOTO anlapara,
CBSI3aHHOTO C OpraHu3aIei
MPEIOCTABICHUS TOTIOTHUTEIBHBIX
COITYTCTBYIOLIUX yCITyT

- Bri6op Tem moxmnanoB u pedeparos.

CMm. onucanue cemmHapa Nel B
pasgene «llianbl ceMHMHApPCKHX
3aHATHID.

Iloaroroska
K Pazneny
No2

Cucrembl
KJIaccupukanu
H ¥ THIIO0JIOTHSI

TOCTHHHIL U
APYTHUX
cpeacTB

pa3MeleHust

IToxroroBka
K JICKIIUU

Msuoroo6pasue cucteMm
KJIaCCU(UKAIMU OTENCH U
MIPU3HAKY, JIeKAIHe B
OCHOBE 3TUX
KJIaccuUKaIuii.
CerMeHTaIus pbIHKa
TOCTHHUYHBIX YCIIYT.
Konnennuu, onpenenenns n
KI1acCU(UKAIUN, IPUHSATEHIE
BceemupHnoii Typuctckoit
opranuzanueit (BTO) mns
CTAaTUCTUKH TypH3Ma.
Knaccudukanmm rocTHHUIL:
110 TUITy KOHCTPYKLUH, 110
MECTY PacIONOKEeHuUs, 0
STaXXHOCTH; 0 YPOBHIO
koMpoprta (6oree 30 cuctem
KJIaCCU(HKAIIK OTeICH ); 10
BMECTHMOCTH IO hopmam
COOCTBEHHOCTH; 110
Ha3HAYCHHIO.

10

- [ToBTOpEHME PONAECHHOTO
MaTepuaa
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Knaccudukamuu u
XapaKTePUCTUKH TOCTHHHIL B

-Heo6xomumo O3HAKOMHTBCS c
WUCTOYHWKAMH U OOpartiuth  0coboe

1 K pa3HBIX CTpaHax MHUpa.
ONroToBKa Camble HEOOBIUHBIE U BHUMAHMC Ha IICPCUCHb HOPMATHBHBIX U
K CCMHUHAPY | opuruHambibe oTe Mupa 1 IPABOBLIX AKTOB, YKA3aHHBIX B CITHCKE
TIPUYUHBI UX OONBINON
HONYHPHOCTH B TIOCTEHeE UCTOYHMKOB M  JIATEPATypbl K
BpeMms. ceMHUHapy Mo paszzeiny 2 B maparpade
«ImaHbl CEMUHAPCKUX 3aHATUI.
- IIpencraBnenue CriuckoB
HMCTOYHUKOB U JINTEPATYpPHI 110
BBIOpPAHHBIM T€MaM JIOKJIa/I0B U
pedepaToB, 00CYXIICHHUE UX C
IIpernoJaBaTesIeM
- Ha3HaueHne OnmoHEHTOB IO
JoKJIagam u pedeparam
Koncynbranus npenonasarens o
TpeOOBaHMIX K ONTIOHUPOBAHUIO
JOKJIa/10B.
- OGcyxeHue ¢ mpernoiaBareineM
pa3pabOTaHHOW METOMKHY MPE3CHTAIUN
OKJIaJOB
CMm. onucanue cemmHapa Ne2 B
pasnene «llmanbl ceMuUHapCKUX
3aHATHID)
Tumnsr OpraHusalfuOHHO-
YIIPaBICHYECKUX CTPYKTYP
TOCTUHUYHBIX MPEANPUATUI
Ioaroroska (mpeumymiecTsa 1
K Pa3zleny HEIOCTATKH)
Ne3
HpunuunbI
OpPraHu3aluoH
HOIro
MOCTPOCHUA
BBICOKOKJIACCH
bIX
TFOCTUHHUYHBIX
npeAnpuATHI
[Toaroroska [ToBTOpEHNE MaTepuaia npeabIIyIen
K JICKIIUH JEKIUU
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Iloaroroska

IToaroroBUTHCS K YCTHOMY U

K CEMUHapy IUCBMEHHOMY OIIPOCY
CwMm. onucanme cemnuapa Ne3 B
pazaene «Il1anbl ceMUHAPCKUX
3aHATHI
Hanucanue CM. CIMCOK peKOMEHIyeMOU
pedepata mureparypsl. O0bem — 20-22
(oxsana) cTpanulpl. CTpyKTypa JOJKHA
BKJIIOYATh pa3zienbl: BBeaeHue (1-2
CTp.), OCHOBHOM TeKCT (pa3out Ha 4-5
yacTei), 3akitoueHue (2 cTp.) u
CIIMCOK HCIIOJIb3YEMBIX HCTOUHUKOB U
auteparypsl (He meHee 10).
OdopmieHne J0IKHO
COOTBETCTBOBATh TPEOOBAHUSM,
NpEeAbABISIEMBIM K TOJOOHOTO poja
pabortam.
Cm. «IIpumepHbIe TeMBbI
pedeparon»
10
Beicmas neins nennoBoii
[ToaroroBka PO AR ACTIOBOM
AKTUBHOCTHU B UHAYCTPUHU
K Pazneny TOCTEIPUUMCTBA.
Ng4 FOCTerI/II/IMCTBO -
«CereTHLIfI JJICMCHT
Texnuka 1(1{6CJIy)KI/IBaHI/I$l».
B3AHMOOTHOLIE pOrpaMMBI MOOIIPEHUS U
o CTUMYJIMPOBAHUSA
HHH € IIOCTOAHHBIX KIIMCHTOB
KJIMEHTAMHA roctununsl. I[Iporpamma
BBICOKOKJIACCH | «TIOCTOSHHBIH TOCTBY.
oro orTeJst Ocob6eHHOCTH U criennpuKa
I puHUnBI paboThI C TOCTAMHU U3 PA3HBIX
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3¢ dexTUBHOI

CTpaH B CHJIYy MX Pa3INYHbBIX
Tpaguuuii 1 0ObIYaeB.

KOMMYHHUKaIU
M BHYTpH Oprasu3anus >IUTHOTO,
KOJLIEKTHBA MePCOHUPHUIIMPOBAHHOTO,
VIP-00ciryKHBaHHUSL.
BBICOKOKJIACCH
KauecTBo obOcmyxuBaHus,
0ro orest Kak BayKHeHmas
CTpaTernyeckas 3ajsadya
TOCTHHHYHOTO MPE/IMPHUSTHS.
Iy TH MOBBILICHHS Ka4eCTBa
00CTyKMBaHUSI.
[ToBTOpEHNME MPOWIEHHOIO MaTepHaa
IToxroroBka
K JICKIINU
- KOHCYJ'IBTB.HI/IH MperogaBaTciist
Iloaroroska - Hpe3eHTauH$1 JOKJIaJI0OB, 3all1Ta
K CEMHHapy BBITNIOJIHEHHBIX pedepaToB
CwMm. onucanme cemnuapa Ne4 B
pasaejie «I11aHbl CEMHUHAPCKUX
3aHATHID)
daxTopsl
npogeccuoHanu3ma.
3HaueHue (baxTopa
MOBBIIICHAST  KBaTH(HUKALIMH
1 1poeCCHOHANBHOTO pocTa
COTPYIHUKOB TOCTHHHUIIBL.
IlonGop xanpos s
TOCTUHHUYHOTO OU3HEca.
[oaroToBKka CocraBieHne pe3rome,
3aII0JTHCHHE aHKET,
K Pa3l[eﬂy MOJIrOTOBKA K
No5 cobeceI0BaHuUIO C
paboToziarenem.
OcHoBHBIE
TOJIOKEHU S
NpaBUJI
BHYTPEHHEr o
TPYAOBOro
pacnopsiika B
BBICOKOKJIACCH
bIX
TOCTHHHMIAX
HOBTOpCHI/IC HpOﬁI[CHHOF 0 MaTrcpurajia
8
IToxroroBka
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K JICKIIUU - Koncynpranus npenogaBatens
- B cootBeTcTBUY ¢ BEIOpaHHBIMU
paHee TeMaMH pedepaToB, 4acTh
HoxroroBka BPEMEHHM, OTBEIEHHOIO Ha
K CCMHHapy CEMHHAPBI, OTBOJUTCS Ha 3AIUTY
pedeparos.
CM. onucanmne cemuHapa NeS B
pasnesie «Il1aHbl ceMHHAPCKHX
3aHATHID)
ITonroroska
K UTOTOBOI Cwm. IlepedeHb TeM 1Jisl IOATOTOBKH
aTTecTalu K 3a4eTy
Cwm. IlepedeHb TeM [Jisl NOATOTOBKH
Ilonroroska K 3a4eTy
K 3a4eTy
Hroro Tpy1o€éMKoCTh
CaMOCTOSTENLHOUN pabOTHI O 44
JVCLIUTUINHE:

9.2. MeToanuyecKkue peKOMEHIaluM M0 MOAT0TOBKEe MUCbMEHHBIX padoT

[TucemenHbIe paboOTHl MO KypcCy (QaHAIMTHUKO-CHHTETHUYECKOE 3a/laHue, IyOJHMYHOe
BBICTYIUICHHE) BBIMIOJIHAIOTCA Ha jnucTax Oenoit Oymaru gopmara A4 (ctanmapTHas Oymara Juis
npuntepa). [loms - cBepxy, cHu3y u cmpaBa 2,5 cm, cineBa 3 cm. Ulpudrt xenarenbHo
UCIIONb30BaTh CTaHAAPTHBIN, 0e3 Hacedek (pexomeHayercst rapHutypa Times New Roman),
Kermb 12, WHTEepBaJl OJMHAPHBIN, BRIPABHUBAHUE TEKCTa MO mmpHHE. Homepa cTpaHWI] BHHU3Y
nocepenuHe. OHU HYXKHBI Be3/ie, KpOME MEepBOro (TUTYIIbHOTO) JucTa. /11 opopMIIeHHs CChIIIOK
HCIIONIb3YHTE (PYHKIIMIO «CHOCKH BHHU3Y CTpPaHUIIb» B mporpamme Word.

Kax1p1ii pasnes paboTsl, €CIIM OH 3aHMMAEeT HECKOJIBKO CTPaHHMIL, 1eJ1eCO00pa3HO HAuYMHATh C
HOBOW cTpaHMIbl. Eciu pasmen 3aHUMaeT MOJICTPaHUIIBl, HOBBIM pa3fesl MOKHO Ha4yaTh Ha
Tekyiei. HazBanus pas3ienoB BbIAECINUTH KUPHBIM MIPU(TOM, BEIPABHUBATH IO LIEHTDY.

[Ipu BBICTaBIIEHWU OLIEHOK 3a TEKCT BBICTYIUICHHS YUYUTHIBAC€TCSA: OOBEM M KaueCTBO
MPOBEIECHHON Pa0OTHl C HAyYHOH JIMTEPATypoOil MO TeMe BBICTYIUICHUS, COJACP)KaHHE U CTHIIb
U3JI0KEHHSI CAMOT'0 TEKCTa BBICTYIUICHHUS, HAIMYUE U KAYECTBO CIIPABOYHO-OUOIMOTrpaduiecKoro
ammapara paboThl (CCBUIKM Ha MCTOYHUKU JIOJDKHBI OBITH O(OpPMIIEHBI B COOTBETCTBHUH C
tpeboBanusimu ['OCT P 7.0.5 — 2008), ymeHue cCTyaeHTa aHAJIWM3UPOBATh IMPOYMTAHHOE,
CpaBHUBATh PA3IMYHbIC TOUKU 3PEHHUS Ha MPOOJIEeMy M apryMEHTHPOBATh COOCTBEHHOE MHEHHE.

9.3. Huvte mamepuanoi

Memoouueckue pexomenoayuu no NOO20MosKe NeKMPOHHOU npeseHmayuu

Pacnipenenienne TeM mpe3eHTAMM MEXIY CTYAEHTAMH M KOHCYJIETHPOBaHHE OOyYaeMBIX IO
BBITIOJTHEHUIO TUCBMEHHOM PadO0ThI OCYIIECTRISCTCS TAKKe Kak U 1o pedepary.
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[puctynas Kk MOATOTOBKE MHUCBMEHHOM Pa0OTHI B BHUJC JIIEKTPOHHOW NMPE3CHTAIMH HEOOXOIUMO
WCXOIUTh W3 ILIeJIel NMpe3eHTAlMu U YCJIOBUH €€ NMPOYTeHHMs, KaK MPaBWIO, TaKylo pabory oOydaemble
IPEACTABIAIOT MPENOJABATEN0 HA IMPOBEPKY IO JJIEKTPOHHOM IOYTE, YTO HCKIIIOYAET BO3MOXKHOCTH
JIOTIOJTHUTEIBHBIX KOMMEHTAPUEB U NOSCHEHUH K NPEACTABIEHHOMY MaTepuay.

ITo cornacoBaHmio ¢ MPEMOAAaBATENEM, MaTeEPHAIBl MTPE3EHTAIMN CTYIEHT MOXET TPEJCTABUTH Ha
CD/DVD-nucke (USB ¢umami-aucke).

ONEKTPOHHBIC TPE3CHTAIMU BHIMONHAKOTCA B mporpamme MS PowerPoint B Bume cmaiiioB B
CIIeIyTOIeM TTOPSIAKE:

* TUTYJBHBIN JIUCT C 3aTOJIOBKOM TEMBI X aBTOPOM HCIIONHEHHS IPE3EHTALlNH;

* IUIaH Mpe3eHTaluu (5-6 MyHKTOB - 3TO MAaKCUMYM);

* OCHOBHas 4acTh (He Oosee 10 cnaiinoB);

* 3aKJIOYeHUE (BHIBOLN);

O6mme TpeboBaHUS K CTHIICBOMY O(GOPMIICHHIO TIPE3CHTAITHH:

* MU3aiiH MOJDKEH OBITh MMPOCTHIM U JIAKOHUYHBIM;

* OCHOBHA IIeTIb - YATAEMOCTh, a He CYOBEKTHBHAs KpacoTa. [Ipu 3ToM He Hano

BIIQJATh B APYTYIO KpaWHOCTh W MHCAaTh Ha OeNBIX JINCTaxX YepHBIMH OyKBaMH - HE Y BCEX ITO
MOJTy4aeTcs CTHIIBHO;

* I[BETOBAasl FaMMa JI0JDKHA COCTOSTh HE 0ojiee 4eM U3 ABYX-TPEX LIBETOB;
* BCerja JIOJHKHO OBITH JiBa TUIIA CIAMI0B: sl TUTYJBHBIX, IUNIAHOB U T.II. ¥ JUUIsI OCHOBHOT'O TEKCTa,
* pazmep mpudra g0omKeH ObITh: 24-54 myHKTa (3aroyioBoK), 18-36 mMyHKTOB (OOBIYHEIH TEKCT);

¢ TCKCT OOJI2KCH OBITh CBCPHYT A0 KJIFOYCBBIX CJIOB U (bpas. ITonnabIC Pa3BCPHYTLIC NPCATTOKCHUA Ha
cnaﬁ)lax TaKHX HpGSCHTaHI/Iﬁ HUCIIOJIB3YIOTCA TOJIBKO ITPU IUTUPOBAHHWH. HpI/I HCO6XOIII/IMOCTI/I, B II0JIC
«3aMeTKHU K CH&ﬁﬂﬁM)) MOXHO IIPHUBCCTHU KPATKHUEC KOMMCHTAPHUU HUJIU ITOSICHCHUSA.

* K&XJbI claiij] 10JKEH UMETh 3ar0JIOBOK;

* BCE CJIAlIbI JIOJKHBI OBITh BBIZICPKAHBI B OJTHOM CTHIJIC;

* Ha Ka)XJOM CJIaiifie JOJDKHO OBITH He 0oJiee TpeX WILUTIOCTPAIHA;

* CIIaii/ibl JOJDKHBI OBITH TPOHYMEPOBAHBI C YKa3aHUEM OOIIEro KOJIMYEeCTBa CIaiiloB;

¢ UCIIOJIb30BaTh BCTPOCHHBIC 3(1)(1)GKTLI aHUMalyu MOXXHO TOJIBKO, KOorja 0e3 »TOro He OOOHTHUCH.
OOBIYHO aHuManusAa HCIOJIB3YCTCsA JJIsL MPUBJICUYCHUA BHUMAaHHUA cnymaTeneI‘/’I (HaHpI/IMep,
IIOCJICA0BATCIIBbHOC ITOSABJICHHUEC DJICMCHTOB }II/IanaMMBI).

* CIIUCKU Ha CJIaliflax He JIOJDKHBI BKIIOYATh OoJiee 5-7 ayneMeHTOB. Eciu 3J1eMEHTOB CIMcKa BCe-
Taku OOJIBITIE, WX JyUIlle PacCIOIOXHUTh B JIBE KOJOHKHA. B Tabnmmax He MOMKHO OBITH Ooliee YeThIpex
CTPOK M YETBIPEX CTOJOIOB -B MPOTHBHOM CIIydae JaHHBIE B Tabiwie OyIyT OYeHb MEIKUMH W TPYIHO
Pa3IMYUMBIMHU.
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Inoccapuii

Tepmun 3HaueHue

CobuparenpHOE MOHATHE, 00BEIUHSIONIEE
WNuayctpus rocTenpuiuMcTBa pa3HooOpa3Hbie (OPMBI
PEIPUHUMATEIILCTBA, KOTOPHIE
CHEIHATM3UPYIOTCS Ha PHIHKE YCIYT,
CBSI3aHHBIX C TIPUEMOM U 00CTYKUBAaHHEM
roctei

KonnextnBHOE cpeAcTBO pa3MeIlEeHNUs,
[ocTuHMLA IpeHa3HaYeHHOE JJIs OKa3aHUs TypUCTam
YCIIyT pa3MeIleHusl U MUTaHUs Ha TUIaTHOU
OCHOBE B COOTBETCTBUU C MIPUHATHIMU
CTaHJapTaMH U TpeOOBaHUSIMU

Cepruduxanus Crioco6 He3aBUCUMOTO MOATBEPHKACHUS
(OLIEHKH) COOTBETCTBHUS YCIyTH
YCTaHOBJICHHBIM TPeOOBAHUSAM

FOCYI[apCTBeHHHﬁ CTaHAapT, CAHUTAPHBIC
HOPMEI U ITpaBuJia, CTPOUTCIIBHBIC HOPMBI U
CTaH)lapT npaBujia U ApYTUC JOKYMCHTEI, KOTOPBIC B
COOTBCTCTBHHU C 3aKOHOM YCTaHaBJIMBAIOT
00s13aTeIbHEIC TpCGOBaHI/Iﬂ K KauCCTBY TOBapOB

(pabor, ycmyr)

l'apanTus kauectBa INonxon, 3axiIro4aroIuiics B 00ecreueHun
MOCTOSIHHOTO YPOBHS OKa3bIBAEMBIX YCIYT

ki obcmyRxuBaHUSA Pabounii TepMuH, IPUMEHSIOIMNACS IS
XapaKTepUCTUKH TIporiecca 0OCIyKUBAaHUS B
TOCTHHHULIE

JokyMeHT, 0Opasell, ycTaHaBIMBAIOIIHIA
MepeueHb MPU3HAKOB, CBOMCTB U KAYECTB,
[Tpodeccronanbhblil cTangapT KOTOPBIM JIOJIKEH COOTBETCTBOBATH COTPYIHUK,
3aHUMAIOIIUN Ty U JIU UHYIO JOJHKHOCTD

[Tpouenypa onpeneneHus KBATUPUKALUHI
paboTHUKA, YPOBHS €T0 TOATOTOBKH, HATHUIHS
Atrecranus YMEHHI ¥ HaBBIKOB, ITO3BOJISIIOIINX BBITOJIHATH
COOTBETCTBYIOIINE IPOM3BOJCTBEHHBIE

byHKIMH
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KopnopatuBhnas KyibsTypa

BayTpunpoun3BocTBEHHAs COTIACOBAHHOCTH
JIEACTBUI BCETO NEPCOHAJIA HE3aBUCUMO OT
YPOBHEW MPOU3BOJACTBEHHOW HEpPAPXUU, B

00IIIeM BHJIE OTPaKAIOIIAsi COOTBETCTBUE
BHEIIHUX IIEJICBBIX IPYNI U BHYTPEHHUX
3a7a4, CTOSIIMX MEpel NPEATPUATHEM

Homep B cpenctBe pazMenieHus

O/1Ha WM HECKOJIBKO KOMHAT ¢ MeOeIblo,
000py/ZI0BaHUEM U UHBEHTAPEM,
HEOOXOTUMBIMH ISl BDEMEHHOTO TIPOYKHUBAHUS
TYPUCTOB

HowmepHnoii pona

O011ee KOMMYECTBO HOMEPOB (MECT) CpeJICTBA
pa3MeIeHus

Room division

Cayx0a ynpaieHUss HOMEpHbIM (POHJIOM

Administration Department

AJMUHHCTpaTUBHAsSL CITy»K0a

Food and Beverage Department

Cayx0a opranu3alyy TUTaHUS

Sales and Marketing Department

Kommepueckas ciayxba

Technical Department

WmxeHnepHO-TeXHUUECKas CITyk0a

Additional Services

Cy>x0bl TONOTHUTETBHBIX U COMYTCTBYIOIINUX
yCIIyT

Front Office Manager

PykoBoauTenb cay»0bl IpreMa 1 pa3MeIieHUs

Housekeeping Manager

PykoBonuTenb aAMUHUCTPATUBHO-
XO3STMCTBEHHOM CITYKOBI

Reservation Department

Otnen OpoHUpOBaHUS

GDS

I'moGanbHas Cetb bpoHupoBanus

Guaranteed reservation

["apanTupoBaHHOE OPOHUPOBAHUE

Non Guaranteed reservation

HerapantupoBaHHoe OpOHHpPOBAaHHUE

Overbooking N36p1TOuHOE OPOHUPOBAHKE
Confirmation reservation [ToaTBeprkaeHre OPOHUPOBAHHUS
Front desk (Reception) Croiika mpuemMa 1 pa3MeIieHus
Rack Rate IleHa 3a cTOMKOM
Corporate Rate KopniopatuBHas 1ieHa
High season ITepro BEICOKOTO cripoca
Low season [Tepuon HU3KOrO crpoca
Resident card Kapra xiuenTa
Trainee Craxep
Housekeeping Report OT4er 0 TeKyIIeM COCTOSTHUM 3aHSATOCTH
HOMEPHOTO (hOH]1a TOCTHHHIIBI
Houseman KOPUJIOPHBIN

frequency of change of linen

NEPpUOANIHOCTE CMCHEIL Oenbs

Pillow Menu

Menro [loaymiek

Guest’s Information Folder

Nudopmarnmonnas nanka st TocTer
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Guest Satisfaction Survey

KapTouka-oT3bIB rocteii 0 KauyecTBe
00CITy)KUBaHUS

Fire Security Regulations

Wudopmarus 0 Mmepax noxapHOH
0€3011acCHOCTH

LOST AND FOUND REGISTER

JKypHaJIa pETUCTPALIA

OCTABJICHHBIX U 3a6bITI:IX ToCTsIMU
Bellei

Technical Discrepancy

TCXHHUYCCKHUEC HCIIOJIa KN

Turndown Services

Oco0oe BeuepHee 00CTyKUBAHUE TOCTEBBIX
HOMEpOB

VIP Amenity order brnank 3aka3a Ha oOciykuBanue VIP-kineHToB
kid’s set JIeTCKui Habop
Express service DKCTPEHHBIN CEPBUC
cash desk Kacca
Floor Report ITosTakHBIN IJ1aH, TOITAKHBIN JIUCT (3a/1aHKE)

Ipuaoxenunel

AHHOTAIUSA TUCHUILIHHBI

HuctummHa «Opranu3amnusi TOCTHHHYHOTO J1eJIa» SIBISICTCS 00S3aTehbHOM JUCITUTUTMHOM

yuyeOHOro mjaHa W BXOAUT B 0a3oByro/BapuatuBHylo uactb 1b1.b.21  nucummimH no

HarpaBieHuio noarotoBku 43.03.03 «['octuHMYHOE A€I0» U aJpecoBaHa cryaeHTam 2 kypca (3
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cemectp, 4 cemectp). JucnumnuHa (MOIyNb) peanusyercs Ha (akyiabTeTe HCTOpPUH,

nonuronoruu u npasa MAU PI'TY kadenpoit coBpeMeHHOTO Typu3Ma 1 TOCTETIPHUMCTBA.

Lleas y4eOHOro Kypca - MpEeNOCTaBICHHE CTYICHTaM CHCTEMAaTU3MPOBAaHHBIX 3HAHUU 00
opranmM3aliiy rOCTUHHUYHOI'O J1€J1a, KaK YaCTU COBpeMeHHOﬁ DKOHOMHYECKOH HpOI/I3BO)ICTBCHHOﬁ
IesTeNbHOCTH; (POPMHPOBAHUE y CTYICHTOB MBIIUICHHS, 0Oa3MPYIOLIETOCs Ha 3HAHWHM OCHOB
FOCTHHUYHOrO Ou3Heca A4 OCYHICCTBJIICHUA HUX HpO(l)GCCHOHﬂJ'IBHOfI ACATCIBbHOCTH Ha
TYPUCTCKOM U T'OCTUHUYHOM PLIHKC Ha OCHOBAHHWU ITOJTYUYCHHA H€O6XOI[I/IMI)IX TCOPCTUUCCKUX
3HaHWUHU U (HOPMUPOBAHUS MPAKTUYECKUX HABBIKOB B 00JIACTH TOCTHHUYHOTO CEpBHUCA.

3agayamMu y4eOHOro Kypca siBJISIIOTCS:
- PaccMOTpEHHE OCHOB FOCTHHUYHOIO OM3HECA, CEpBHCA U YCIYT;

- aHaJin3 SaPY6e)KHBIX N OTCUYCCTBCHHBIX CHUCTEM Knaccnquaupm COBpPEMECHHBIX CPEACTB
PasMCUICHHA,

- XapaKTepI/ICTI/IKa OpFaHI/I?:aIH/II/I ynpaBHCHI/ISI KOMIIJICKCOM TOCTHUHUWUYHBIX yCJIyr B CpeIICTBaX
pasMeICHHS;

- M3y4yeHHEe OCOOCHHOCTEW [esATEeIbHOCTH M (DYHKIMOHMPOBAHUS PA3IMYHBIX CIyXkO U
MIO/IPA3ACJICHUI TOCTUHUYHBIX IIPEIIIPUATHH.

JAucnuninHa HanpasBjeHa Ha GOPMUPOBAHHUE CIAEAYIONIMX KOMIIETEHIIHI:

OK-6 -cnocobHOCTBIO ~ paboTaTh B KOJUJICKTHBE, TOJIEPAHTHO BOCTIPUHHMATh
collMajibHble, ATHUYECKUE, KOH(PECCHOHAIBHBIE U KYJIBTYPHbBIE PAa3INUMs

OIIK-1-ciocoOHOCThIO pelaTh CTaHAApPTHBIE 3a/laud MPOQPECCHOHATBHON NEesATEIbHOCTH Ha
OCHOBE uHpOpMaMoHHOW u  Oubnmorpaduyeckoit KYJIbTYpbI C IPUMEHEHUEM
MH(POPMAITMOHHO-KOMMYHUKAIIMOHHBIX ~TEXHOJIOTUH M C Y4YeTOM OCHOBHBIX TpeOOBaHUI
MH(POPMAITMOHHOW 0€30MacCHOCTH, HWCIOJIb30BaTh PA3JIMYHbIE HCTOYHUKK HH(DOpMAIMH 10
00BEKTY TOCTUHUYHOTO MPOIYKTa

OIIK-3  -rOTOBHOCTBIO  NPUMEHATH  HOPMAaTHBHO-IIPABOBYID M TEXHOJIOTMUYECKYIO
JOKYMEHTAIMI0, PeriaMeHTHUPYIOIIYI0 TOCTUHUYHYIO 1€ TebHOCTb.

B pe3yabTaTre 0CBOCHUSA TUCHHUIIINHBI oﬁyqalomniica JOJIKECH:

3HaTh: - IpaBHjia BHYTPCHHETO pacropska B TOCTHHHIAX W TYPUCTUUYCCKHUX KOMILICKCAX;
3aKOHOMCPHOCTH U 0COOEHHOCTHU OopraHru3any rOCTUHHUYHOI'O O6CJ'Iy)KI/IBaHI/I$I B COOTBCTCTBHUHU C
COBPCMCHHBIMU Tpe6OBaHI/ISIMI/I

- KJ'IaCCI/I(l)I/IKaHI/II-O TFOCTUHHUI U XAPAKTCPHUCTUKY PA3JIUIHBIX KaTel"OpI/Iﬁ TOCTHHMUII,
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- OpPraHU3alMOHHO-YIIPABIEHYECKYIO CTPYKTYPY BBICOKOKIACCHOI'O OTENs, 3HaThb U IIOHUMATh
BaXHOCTh PAllMOHAIBHON B3aUMOCBSI3U MEXIYy CIy*k0aMu; NPUHLUIBI (PYyHKIMOHUPOBAHUS
KPYIHEHUIINX CITy>KO TOCTHHUIIBL;

- OCHOBHBIE TIOHATHS, TEPMUHBI U OTIPEICTICHHs B O0JIACTH OPTaHU3alliU CPEICTB pa3MEIICHHS;
YMmerTh:

- CO3/1aBaTh JIOJDKHOCTHBIE MHCTPYKIMHM COTPYJHHMKOB, KOHTPOJUPOBATH WX BBHIIIOJIHEHHUE;
o0ecrieunBaTh KOMIUIEKCHOE 00CITy)KHBaHHE MOTPEOUTENeH TOCTHHUYHBIX YCITYT;

- YCTKO (I)OpMyJII/IpOBaTB OCHOBHBIC 3a1a4u, CTOAIIUC nepe):[ TOCTUHHUYHbIM HpeI[HpI/ISITI/ICM;
- obecnieunBaTh CHCTEMY MEp 110 MOBBHIIICHUIO KAYeCTBA MPEIOCTABIISEMBIX YCIIYT.
Baanern:

- HaBBIKAMU TIPUMEHEHHUS TIICUXOJOTHUECKHUX TIPHEMOB JIEJIOBOro OOIIEHUs B paboTe
TOCTHUHHWYHBIX NPEATPUATHN

- OpraHu3an TOCTUHHUYHOI'O ACJia;

- uHpopmanuel W TOCIEAHMMH Hay4dHBIMU pa3paboTkaMu B cdepe uUHAYCTpUU
rOCTEIPUHUMCTBA.

- OpraHu3anvi TOCTUHUYHOI'O ACIa.

Paboueit mporpaMMoil MperyCMOTPEHBI CIEAYIONINE BUIbI KOHTPOJS: TEKYIIMA KOHTPOIb
yCIIEBaEMOCTH, MPOMEKYTOUHAs arrecTanvs B ¢opme 3adera B 3 cemMecTpe W 3ayeTa ¢
OLIeHKOI1 B 4 cemecTpe.

OO6miast TPyJOEMKOCTh OCBOCHUS JUCIHUIUIMHBI (MOIYJISI) COCTaBIsieT 4 3ayeTHble eIMHHIbI
144y.

Ilpunoswcenue 2

YTBEPX/IEHO
ITpoTokon 3acenanus kadeapbl 0OLIECTBEHHBIX CBSI3EH,

Typusma u rocTennpuuMcTBa
Ne 1 o1 31.08.2020 1.

JIUCT UBMEHEHU
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B paboueit mporpamMme (Mooyne) NTUCHUIITMHbI

JIUCT UBMEHEHU

No | Tekct akryanuzanuu uinu npuiaraeMbii K PI1J] mokymeHT, Hara No
coJiep Kallliii U3MEHEHUs! MIPOTOKOJIA
1 | [Ipunoxenue Nel 29.06.2017 2. 10
2 | Ilpunoxenue Ne2 26.06.2018 2 11
3 | [Ipunoxenne Ne3 31.08.2020 2. 1
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[Tpunoxxenue k nucty n3mMeHeHui Nel

Cocras nporpammHuoro odecnevyenus (I10), coBpemeHHbIX NpodeccuoHAIBHBIX 023
nanHbIX (Bl) u undgopmaunonHo-cnpaodnsbie cucrem (MCC) (2017 r.)

1. Ilepeuens 11O

Tabnuya 1
Nent Haumenoanwue [10 [TpousBomgutens | Croco0 pacnpocTpaHEeHUS
/m (ruyensuonnoe unu
Cc80000HO
Ppacnpocmpansiemoe)

1 Adobe Master Collection CS4 Adobe JIMLIEH3UOHHOE
2 Microsoft Office 2010 Microsoft JTUIICH3UOHHOE
3 Windows 7 Pro Microsoft JIMLIEH3UOHHOE
4 AutoCAD 2010 Student Autodesk CBOOOJTHO

pacnpocTpaHsemMoe
5 Archicad 19 Rus Student Graphisoft CBOOOJTHO

pacmipocTpaHsIeMoe
6 SPSS Statisctics 22 IBM JIMLIEH3UOHHOE
7 Microsoft Share Point 2010 Microsoft JIMIICH3UOHHOE
8 SPSS Statisctics 25 IBM JIMLIEH3UOHHOE
9 Microsoft Office 2013 Microsoft JIMLIEH3UOHHOE
10 OC «Anst OOpa3zoBanue» 8 00O «bazanst | ITMLIEH3MOHHOE

CIIO
11 | Kaspersky Endpoint Security Kaspersky JUIICH3UOHHOE
* Ocmasumos ucnonvzyemoe I10 ¢ pamkax yueonoi oucyuniunl
2. Ilepeuens B/l u UCC
Taonuya 2

Neri/it

Haumenosanue

MexayHapoaHbie pedepaTuBHble HaykomeTpudeckue bJl, moctymnHbie B paMkax
HalMoHaJILHOU moamucku B 2017 1.

Web of Science
Scopus

[IpodeccronanbHbIe TOTHOTEKCTOBBIC b/I, TOCTYyITHBIC B paMKaX HAITMOHALHOM
noxanucku B 2017 1.

Kypnansr Oxford University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Kypnanst Taylor and Francis

[Ipodeccuonanpabie MOTHOTEKCTOBBIE b/l
JSTOR
W3nanus mo oO11ecTBEHHBIM U T'YMaHUTAaPHBIM HayKaM

KoMnproTepHbI€ ClIpaBOYHBIE PABOBBIE CUCTEMBI
Koncynberant Ilmroc,
["apanT
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[Tpunoxenue K 1ucty naMeHeHuil Ne2

Cocras nporpammHuoro odecnevyenus (I10), coBpemeHHbIX NpodeccuoHAIBHBIX 023
nanHbIX (Bl) u undgopmaunonHo-cnpaodnsbie cucrem (MCC) (2018 r.)

1. Ilepeuens 11O

Tabnuya 1
Nerr/ Haumenosanue I10 IIpoussonurens Crioco0 pacripocTpaHeHus
| (nuyensuonnoe unu c60600HO
pacnpocmpaunsemoe)

1 Adobe Master Collection CS4 Adobe JIUIEH3HOHHOE

2 Microsoft Office 2010 Microsoft JIMLIEH3UOHHOE

3 Windows 7 Pro Microsoft JIMLIEH3UOHHOE

4 AutoCAD 2010 Student Autodesk CBOOOJTHO

pacpoCTpaHsIeMOe
5 Archicad 21 Rus Student Graphisoft CBO0OOTHO
pacpoCTpaHsIeMOe

6 SPSS Statisctics 22 IBM JIUIEH3HOHHOE

7 Microsoft Share Point 2010 Microsoft JIMLIEH3UOHHOE

8 SPSS Statisctics 25 IBM JIALIEH3UOHHOE

9 Microsoft Office 2013 Microsoft JIMIIEH3UOHHOE

10 OC «AnwsT Ob6pazoBanue» 8 00O «bazanbpT | TULUEH3NOHHOE

CIIO

11 Microsoft Office 2013 Microsoft JIMLIEH3UOHHOE

12 | Windows 10 Pro Microsoft JIUIEH3HOHHOE

13 | Kaspersky Endpoint Security Kaspersky JIUTIEH3HOHHOE

* Ocmaeumb ucnonwvzyemoe I10 ¢ pamkax yueonoit Oucyuniunsl
2. llepeyens B/l u UCC
Taonuya 2

Ner/in

HaunmenoBanue

Web of Science
Scopus

MextyHapoHsie peepatiuBHble HaykoMeTpuueckue b/l, noctynHbie B pamkax
HaIMOHAJIILHOM nmoamnucku B 2018 1.

noamnucku B 2018 r.

[Ipodeccronanpabie MOTHOTEKCTOBBIE b/, TOCTYITHBIE B paMKax HAIlMOHAIBHON

Kypnansr Cambridge University Press
ProQuest Dissertation & Theses Global
SAGE Journals

Kypnanst Taylor and Francis

DNIEeKTPOHHBIC M3IaHMsI H3ATEILCTBA Springer

[Ipodeccronanbubie MOTHOTEKCTOBBIE B/
JSTOR
W3nanus o o0IIeCcTBEHHBIM M T'YMaHUTAPHBIM HayKam

KommbroTepHbie CripaBOYHbIE PABOBBIE CUCTEMBI
Koncynbsrant Ilroc,
I"apanT
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[Ipunoxkenue K nucty n3MeHeHui Ne3

1. Obpa3oBartenbHbIe TeXHONMOTUM (K 1.4 Ha 2020 1.)

B nepuon BpeMeHHOro MpPUOCTAHOBIEHHS MOCEIICHUS OOY4aroIIMMUCS MOMEIIEHUN U
teppuropunt PITY. nnsg opranuzanum ydyeOHOro mporecca ¢ HPUMEHEHHEM 3JEKTPOHHOIO
oOy4yeHHs] M JAMCTAHIMOHHBIX OOpPa30BaTENIbHBIX TEXHOJOIMH MOTYT OBITH HCIIOJIb30BaHBI
clieiytoIye o0pa3oBaTeIbHbIe TEXHOJIOTHHU:

— BUJICO-JIEKIINH;

— OHJIAMH-JIEKLUU B PEKUME PEaIbHOTO BPEMEHY;

— DJIEKTPOHHbIE YUeOHUKH, yueOHbIe TOCOOUs, HAyYHbIE U3/IaHUS B AJIEKTPOHHOM BUJE U
JOCTYI K MHBIM 3JIEKTPOHHBIM 00pa30BaTeIbHbIM pecypcam;

— CHCTEMBI 1715l DJIEKTPOHHOTO TECTUPOBAHUS;

— KOHCYJIBTAllMH C UCIIOJIb30BAHUEM TEJIEKOMMYHHUKAIIMOHHBIX CPEJCTB.

2. Ilepeuyenb B/l u UCC (k n. 6.2 na 2020 r.)

Nenn HanmenoBanue
/m

1 | MexnyHapoanasie pedepaTuBHbIe HaykoMeTpudeckue bJl, 1ocTymHbIe B pamKkax
HalMOHaJbHOM noamucku B 2020 r.

Web of Science

Scopus

2 | IIpodeccuonanpHbIe MOTHOTEKCTOBBIE B/, HOCTymHBIE B paMKaX HAIIMOHAIBLHOMN
noamnucku B 2020 .

Kypnanet Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Kypnanst Taylor and Francis

3 | [IpodeccronanbHble TOTHOTEKCTOBBIE B/]

JSTOR

W3nanuns no o011ecTBEHHBIM U T'yMaHUTapHBIM HayKam
DnekTpoHHas oubimoreka Grebennikon.ru

4 | KomnbroTepHbIE CIIPaBOYHBIE IIPABOBBIE CUCTEMBI
Koncynsrant [Lmroc,
["apant

3. Cocras nporpammuoro odecnedenus (IIO) (x . 7 na 2020 r.)

Nen Haumenosanue I10 [Ipoussoaurens Cnoco6
/m pacnpocTpaHeHus
(muyenszuonnoe unu
c80000HO
pacnpocmpansiemoe)
1 Adobe Master Collection CS4 Adobe JIAIICH3UOHHOE
2 Microsoft Office 2010 Microsoft JIMIIEH3UOHHOE
3 Windows 7 Pro Microsoft JIMLIEH3UOHHOE
4 AutoCAD 2010 Student Autodesk CBOOOIHO
pacipoCcTpaHsIeMoe
5 Archicad 21 Rus Student Graphisoft CBOOOJTHO
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pacnpocTpaHseMoe

6 SPSS Statisctics 22 IBM JIMLIEH3UOHHOE
7 Microsoft Share Point 2010 Microsoft JIALIEH3UOHHOE
8 SPSS Statisctics 25 IBM JIMLIEH3UOHHOE
9 Microsoft Office 2013 Microsoft JIMLIEH3UOHHOE
10 | OC «Anbt O6pazoBanue» 8 000 «bazanst CIIO | n1M1IEH3MOHHOE
11 Microsoft Office 2013 Microsoft JIMLIEH3UOHHOE
12 | Windows 10 Pro Microsoft JINLIEH3UOHHOE
13 | Kaspersky Endpoint Security Kaspersky JIUTIEH3HOHHOE
14 Microsoft Office 2016 Microsoft JIMLIEH3UOHHOE
15 Visual Studio 2019 Microsoft JIMIICH3MOHHOE
16 | Adobe Creative Cloud Adobe JINIIEH3UOHHOE
17 Zoom Zoom JIMIICH3UOHHOE
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