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1. [TosicHuuTEILHAA 3aNUCKA

1.1. lens u 331241 TUCIUILTUHBL (MOOY151)

Ieab Kypca cOCTOUT B M3y4eHHH CTYA€HTAMH COBPEMEHHBIX TPEACTABICHUN O
KOpPIOPAaTUBHON KYJIbType, METO/IaX €€ TUArHOCTUKU U KOPPEKIIUU, UCTIOIH30BAHHUS
KOPITOPATHBHOW KYJIBTYPHI JIUIS YKPETUICHUS MU KA OpTaHW3aI[|H, TOBBIMICHUS ¢¢ MeTbHOCTH U
03HAKOMJICHHE CTY/IEHTOB C OCHOBHBIMH KAaT€TOPHUSIMH, TOHATHUSMHU U MPUHIIUTIAMU
opraHm3anuu 00eCIeYeHUsT Ka4eCTBa yCIIyT TOCTEIPUUMCTBA CPEJICTBAMH BHYTPEHHETO
MapKeTHHTA.

W3 menu Kypca BBITEKAIOT 3aJlaud, peajin3alysg KOTOPBIX B XO/€ HW3YyYEHHUS JUCUUILIMHBI
MIO3BOJIIET JIOCTUTHYTh IIOCTaBICHHOM I1enu. Jlas [aHHOM JUCHMIUIMHBL IJIaHUPYHOTCS
clieIyromye 00pa3oBaTesIbHbBIC 3a/1a4M:

- U3yYEHUE COBPEMEHHBIX KOHICNIUM, THUIIOJIOTUN KOPIIOPATUBHOU KYJIBTYPHI;

- (popMHpOBaHME CUCTEMHOIO IPEJACTABIICHUS O KOPIIOPATUBHOM KYJIBTYPE;

- 3HAKOMCTBO C METO/IaMHU €€ IUarHOCTUKH U KOPPEKIUH;

-000011IeHNEe TEOPETUUECKOTO U aHAIN3 TMTPAKTUIECKOTO OTIbITA;

- IPOSICHEHUE 3HAYCHUST KOPIIOPATUBHOM KYJIBTYPHI JJISl CBSI3€H C OOIIECTBEHHOCTBIO;

- TPEHUHT HaBBIKOB UCCIIEA0BAaHUS U (POPMHUPOBAHUS KOPIOPATUBHON KYyJIBTYPBHI.

- HW3y4YEHUE OCHOBHBIX MHCTPYMEHTOB YNPABICHHSI KOHTAKTHBIM NEPCOHAJIOM T'OCTHHHUYHOTO
IIPEIIPUATHS B CUCTEME BHYTPEHHETO MApPKETHHTA;

— OmHcaTh B3aUMOCBSI3b KAueCTBA YCIYTHU YPOBHS Pa3BUTHSI CUCTEMbI BHYTPEHHETO0 MapKETHHTa
Ha MPEANPUATUAX UHYCTPUHU T'OCTEIIPUMMCTBA,

— 03HaKOMJIEHHE C OCHOBHBIMH CIIOCOOAMH OLIEHKH YIOBJIETBOPEHHOCTHU NEPCOHANIA METO/IaM U
pe3yabpTaTaMy BHYTPEHHETO MapKETHHIa Ha MIPEAIIPUITHH;

— OCBOEHHE HABBIKOB Pa3pabOTKH KOMILIEKCa MapKETHHIa B CPEJCTBAX pa3MEILeHHs U Ap

1.2. @opmupyemvie Komnemenyuu, COOMHECEHHbBIE C NIAHUPYEMBIMU Pe3YTbMamamu
00yuenusn no oucyuniune (Mooyio):

Konnbi Conepxanue KOMIeTeHIH I IlepeyeHb MIIAHMPYEMBIX Pe3y/IbTATOB
KOMIIETeHMH 00y4yeHus MO JMCHHUIIHHE
IK-11 TOTOBHOCTBIO K IIPUMEHEHUIO 3HaTh:!

MHHOBALIMOHHBIX TEXHOJIOIHH B - OCHOBHBIE TEHJACHIIMA WU HaIpPAaABICHUS

TOCTUHUYHOH JIeATEIbHOCTH U
HOBBIX ()OPM 0OCITyKUBAHUS
norpeduresnei

MPUMEHEHUs BHYTPEHHETO MapKeTHHTa B
chepe ycuyr,

- COBPEMEHHbIE METOJbl €€ JUAarHOCTUKU
KOPIOPAaTUBHOMN KYJBTYPHI,

- cneuu(uKy BHYTPEHHETO MapKEeTHHIa
YCIIYT UHIYCTPHUH TOCTEIIPUUMCTBA
YMeTs:

- popMHpOBaATh KOPIIOPATUBHYIO KYIBTYpPY
C TIOMOIIIBIO U3YYECHHBIX TEXHOJIOTHU;

-  WUCTONB30BAaTh MPUEMBI H3MCHCHHS
KOPIOpaTUBHOU KYJIBTYpPbI TUISE
ONTHMHU3AIMK CBSI3€ OpraHu3aluu  C




00IIIECTBEHHOCTBIO;

- TPAHCIUPOBATh IIEHHOCTH BHYTPH
OpraHHu3aIii; HCIIONIb30BaTh
KOPIIOPATHBHYO KYJIBTYypYy TUTS
YKpETUICHUSI UMUJIXKA OPTaHU3AIINH;

- (opmupoBaTh KOMaHIY JUIsl PEIICHHUS
MOCTABJICHHBIX LIEJIEH.

Bnaners:

- HaBBIKAMH dbopMupoBaHUs
3 PEeKTUBHONH  CHUCTEMBI  BHYTPEHHETO
MapKeTHHTa Ha NMPEIIPUATHH;

- HaBbIKaMH pa3pabOTKH METOJOB U
MPUEMOB BHYTPEHHEH KOMMYHHUKALUUA C
LENbI0 NPOABIDKEHHUS  IIEHHOCTEH
NOPEeINpUATUs JUIsl TIOBBIIICHUS KayecTBa
00CTyXKMBaHHSI KIIMEHTOB.

1.3. MecTo IMCHUILIMHBI B CTPYKType 00pa30BaTe/IbHOM MPOrpaMMBbl

Hucuuninuna (modyns) b1.B.JIB.04.01 «KopnopatuBHas KyabTypa U BHYTPEHHHH MapKETHHT
TOCTUHUYHOTO MPEANPUATHS» OTHOCUTCS K BapuaTUBHOM yacTu Onoka b1 yyeOHoro niana
HarnpasyieHust noaroroBku 43.03.023 ['octuHn4HOE /€10 (HanpaBieHHOCTh «[ ocTHHUYHOE
JIeJI0).

Jlist OCBOGHMS AUCLUUIUIMHBI HEOOXOIMMBI 3HAHUS, YMEHHS U BIAZCHUs, CPOPMUPOBAHHbIC B
XO0J1e U3yUYEHUS CICAYIOIUX TUCIHUIUIMH: MapKeTUHT FOCTUHUYHOIO NpeAnpusiTus, PeueBsie
koMMmyHuKaiu, [lcuxonorus nenosoro obmenus, [Ipodeccuonanbhas 3Tuka B
rocrenpuuMcTBe, CepBHUCHas JESTENbHOCTb, Ue0BEK U €ro MOTpeOHOCTH.

B pesynbraTe ocBOGHUS AUCHUILIMHBL (POPMUPYIOTCS 3HAHUS, YMEHUS U BIIaJICHUs,
HE0OXOMMBbIE JJIsl U3yUEHUS CIEAYIOIUX TUCHUIUIMH: IHHOBalMKu B rOCTUHUYHOM OU3HECE, €,
VYipaBneHue uenoBedeckuMu pecypcaMu, Kpocc-KynbTypHbI MEHEIKMEHT.




2. CTpyKTypa IMCUMILIMHBI (M00Y14)
CTpyKTypa IMCHUILTHHBI (M00Y/51) N1 O4HOH GopMBbI 00ydeHHs

OO01mas TpyZ0eMKOCTh JUCIUILUIMHBI COCTABIACT 3 3.¢., 108 u., B TOM YHuClie KOHTaKTHas paboTa
o0y4arommxcs ¢ npenojaasareneM 42 4., caMocTosATeNIbHas paboTta oOyJaronuxcs 66 4.

§ Bunel yueOHOM pabOThI
g (B yacax)
3 KOHTAaKTHAs g DopMsI
E, § = | = g % TeKyIIero
= S | §| & = 5 KOHTPOJIS
Ne Pazzien S 18| z 5 5 I YCIIEBAEMOCTH,
/11 IUCIAIINHBL/ TEMBI o | o £ s % dhopma
A= <3 = IIPOMEXKYTOUHO
E § z E g arTecTaluu (1o
3 % = 2 cemecmpam)
g1 S
El s
1 8 |1 2 4 YcrHblii onpoc
ITonsATHE KOPIIOPAaTUBHOU
KYJIBTYpbl. THIBI
KOpIIOPaTUBHOU
KYJIbTYpbI
2 Hcropus pa3sutus 8 |1 2 4 YcTHBIN o1poc
KOHILIETILUU
KOpIIOPaTUBHOU
KYJIbTYpbl OpTaHu3alun
3 ®opMupoBaHue 8 |1 2 6 YcTHBIN 01Ipoc
KOPIHOPATUBHOM
KYJIBTYPbI
4 Cucrema LIEHHOCTEH B 8 1 2 6 YcrHbIi onpoc
opranuzanuu. Llennoctu
KaK JJIEMEHT
OPraHU3alMOHHOMN
KYJIBTYPBI.
5 3HayeHue Ipymn B 8 |1 2 4 YcTHBIM onpoc
OpraHU3allMOHHON
KyJIbType
dopmasibHbIE U
HeOpMaTIbHBIE TPYIIIIHI
6 Kynerypa Tpyna 8 |1 2 6 YcTHBIN ompoc
Kynerypa ynpasnenus
7 ®opMupoBaHue U 8 |1 2 6 YcrHBIN onpoc
noJyiepKaHue
KOpIIOPaTUBHOU
KYJIbTYpbI
8 KopnopaTtuBHbie 8 |1 4 6 YCTHBIN o1poc
CTaH/1apThI
MeTtonabl
TEXHOJIOTHH
JIMarHOCTUKHU




KOpPIIOPaTUBHOU
KYJIBTYPbI

Komruiekc BHyTpeHHEro
MapKeTHUHIa
TOCTUHHYHOTO
IPEIPUATHS

YcTHBIM o1poc

10

Cy1HoCTb U poib
BHYTPEHHETO
MapKeTHHTa B CHCTEME
yTpaBJICHUS Ka4eCTBA
YCIIYT TOCTENPUUMCTBA

YcTHBIM onpoc

11

BryTpeHHuii MapkeTUHT
u
KOHKYPEHTOCIIOCOOHOCTb
TOCTHHHYHOTO
IPEIPUATHS

YcTHBIN onpoc

12

Monens BHyTpEHHETO
MapKeTUHIa Ha
MIPEANPUATHAX
UHyCTpUH
rOCTEIIPUUMCTBA

VYcTHBIi o1poc

3a4ém ¢ oyeHKoU

umoz2o6ast
KOHMPONbHASL
paboma/3awuma
npoexma/0oKnao
-npezenmayus

HUTOIO.

14

28

66




3. Conep:xxanue JMCUMILUIUHBI (MOOYs)

Ne | HaumeHnoBaHue pasjiena Copepxanue

AUCIHUILIHHBI

Temal Omnpenenenue KYJIBTYPBI. ITonsiTne

IlonsiTue KOPNOPAaTHBHOM KOpPIIOpaTUBHAs KyJIbTypa. CranoBiieHue

KYJIbTYpPBbI. Tunbi KOPIIOPATUBHOW  KyJbTYpbl ~ Kak  Hay4HOU

KOPNOPATHBHOM KYJIbTYPbI JuciMIUIMHel.  OTiMuMsg  OpraHU3alMOHHOM W
KOpPIIOPATUBHOM KyJIbTyphl. KpynHeinnme ydeHsie
B oOnacTu KOpIIOpaTUBHOMU KyJIbTYPBI.
KopnopatuBHast ~ KyieTypa B KOHTEK-CTE
HallMOHAJIbHON KYJIbTYPBI. Copnepxanue
KOpPIIOPaTUBHOU KYJbTYPBI. OyHKINUA
KOpIIOpaTUBHOM KYyJIbTYPBI. 3HaueHue
KOpPIIOPATUBHOW KYJIBTYPBI JJI CIELUAIUCTa IO
CBA3IM €  OOIIECTBEHHOCTHbIO.  DaKTOpHI,
BIMAIOIIAE HAa  KOPIOPAaTUBHYIO  KYJBTYpY.

VYpoBHM opraHuzanoHHON KynbTypsl (. Illeiin).
OcHOBHbBIE TEPMHHBI: KOPIOpAaTWBHAs KYJbTypa,
KYJIbTYpa, KyJIbTypa OPraHU3aLMH, IEHHOCTb.

Tema 2.

Hcropus pasBUTHA KOHUENIIHA
KOPIOPATHBHOM KYJbTYPbI
OpPraHu3auuu

Hauano HUCTOpHA OpraHu3alvi U JIMYHBIC HCTOPUHU
€e OCHOBAareJeH, JINJIEPOB.

®opmupoBanue MudoB. Kpurepuu , o KOropsimM
olleHuBaeT cebs opranusanus. CpaBHUTEIbHBIN
aHaAJIN3 Pa3IUYHbIX KyJIbTyp. OnucaHue Tpex TUIIOB
KyJbTyp (711 HAyKH, TPOU3BOJICTBA, MUHUCTEPCTBA)
110 KPUTEPUSIM, KYJIbTYPHBIM TEXHOJIOTMYECKUM
IpUBBIYKAM, IPU3HAKaM cTaTyca.. BiusHue
pa3nu4HbIX (PaKTOPOB Ha co3aaHue MU(OB.
Krnaccudukanus Mmudon

Tema 3. ®opmupoBanue
KOPIOPATUBHOM KYJIbTYPbI

[onsartue u conepkanue npouecca GOPMUPOBAHUS
KOPHOPATUBHOM KyJbTyphl. [Toxons! k
(OpMHUPOBAaHHUIO KOPIIOPATUBHON KYJBTYPBHI.
@DakTopbl, BIUAIOIINE HA KOPIIOPATUBHYIO KYJIBTYPY.
Kynbrypa opranuzanuu Ha 3Tanax ee )KU3HEHHOIO
nukia. JluHamuka KyiabTypHBIX H3MEHEHUH.
MexaHu3Mbl U3MEHEHUS KYJIBTYphl. YIIPaBICHUE U
YCIIOBUS YCIIEUTHOTO IPOBEACHUS U3MEHEHUH.
[Ipobnemsbl anantanuu. MexaHu3Mbl
pacnpoCTpaHEeHUs OpraHU3aMOHHOMN KYIbTYPHI.
PazBurtue cyOkynbTyp. JedexTsl KynbTyphl
opranuzauuu. Ponb ocHoBareneil. Ponb
CHEIMAJINCTA TI0 CBA3SIM C OOILIECTBEHHOCTHIO B
(dbopMUPOBAHUHN KOPIIOPATUBHOM KYJIBTYPHI.

Tema 4. CucreMa ieHHOCTEl B
opranusaumu. IllennocTu kak
3JIEMEHT OPraHM3alMOHHOMI

[lenHOCTH KaK peryyisTop MOBEAEHUS YEIOBEKA.
[leHHOCTH Kak 4acTh TUYHOCTH. MIHIMBHyaIbHBI
Y TPYIIIOBBIE IEHHOCTH.

KYJbTYpPBbI. lenHocTn  opranuzanuu: JuOepajabHble U
KOHCEpBaTHUBHBIE. CumBonnueckas cpena.
KynbeTypa 1 cyOKyIbTypa.

Tema S. 3Hayenue rpynn B

B opraHn3alvi CYHICCTBYCT TpHU OCHOBHLIX THIIA




OPraHU3aLMOHHOM KYJbTYype
®opMasibHbIe U HepopMaIbHbIE
rpynubl

(GopManIbHBIX TPYHIL: TPYNIBl PYKOBOAUTENCH;

IIPOU3BO/ICTBEHHBIC IpYIIIbL; KOMHTETBHI.
[puznaku ¢opmansHoro ynpasnenus. [Ipusnaku
He(OpMaIbHOTO YIPaBJICHUS. OyHKIMN
dopmaabHOTO yIpaBJICHUSL. OyHKIUH

He(OpMaIbHOTO yIpaBieHUs. Buibl cTpykTyp
OpraHu3ali  OCYLIECTBISIOMUX (opMaIbHOE
yHOpaBieHHe: aJIMUHUCTPATUBHAS, OIEpaTUBHASL.
Buast CTPYKTYD, OCYLIECTBIISIOINX
HedopMaIbHOE yIpaBlIE€HUE: CTPYKTYphl IO
UHTEpecaM, TIpPYyNIbl HAa OCHOBE  CIYXOBI
CryneHrn BO3HMKHOBEHHS M Pa3BUTHs Ipolecca
HePOpPMaIBLHOTO YIpaBIEHUS. [Ipuunnsb
noOyXxjawoiue BCTynath B HedopMabHbIC
OTHOIIEHUS W  MCHOJNb30BAaTh ATOT  METOJ
ynpapieHus. Tpu HMCTOYHHKA BO3HUKHOBEHUS
He(OPMAJIBHOTO YIpaBieHUs. Paznmuus mexmy
dbopMaJIbHBIM 1 He()OPMAJILHBIM YIIPABICHHEM.

Tema 6. KyabTypa Tpyna
Kyabstypa ynpasiieHus

KauectBo TPYIOBOI JKU3HMU. DaKTOophI
OTHOUIEHUS K TpyAy. Xapakrep, COJEp>KaHHE,
ycnoBus Tpyna. HOT. besonacHocts Tpyna u ee
obGecrieuenune. Pexum Tpyma u  oTAbIxXa.
ConunanbHO-2KOHOMUYECKHUE, OpPraHU3allMOHHO-
TEXHUYECKHE, MPUPOJHEIE,
MICUXOOPraHU3alMOHHBIE, CaHUTapHO-
TUTHEHUYECKUE, ICTETUUYECKUE YCIOBHS Tpy/a.

Crunmu  pykoBozcTBa. COOTHOIIIEHWE TOHSATUN
JIUAEpCTBa U pyKoBOACTBA. Ponb pykoBoauTesns B
MOCTPOECHUU OpraHU3alMOHHON KYJbTYPBI.
VnpaBieHue  IPOU3BOJACTBEHHOM — ajanTanueit
pabOTHUKOB. [LmanupoBanue Kapbephl.
OcoOeHHOCTH JIMYHOCTH PYKOBOAUTETIS.
[IposiBiieHNE KYJIBTYpbl PYKOBOJIUTENS B MOJEISAX
ero mnoBeAeHMs. JluaepcTBO M TpaHCHSAUUSA

neHHocTe B opranmzanuu.  OTHOIIEHUs
PYKOBOIMTEIb-TIOAYNHEHHBIN. Kynetypa
IIPOBEJICHUSI COBEILIAHUI.

Tema 7. ®opMupoBanue u [TonsTne u COZIEpXKaHHE mnpouecca

noJ/iep:KaHue
KOPIOpaTHBHOMI

KYJIbTYPBbI

dbopMHUpOBaHUS  KOPIIOPATUBHOMU KYJbTYPBI.
[Momxomet k (GOopMHUPOBAHUIO KOPIIOPATUBHOM
KYJbTYPHI. DaKTOopHlI, BIIMSIOIINE Ha
KOPIOPAaTUBHYIO KYJBTYpY. Kynbrypa
OpraHM3allii Ha 3Tanax €€ >KMU3HCHHOro IHKIA.
JlvHamMuKa KyJbTYypHBIX U3MEHEHUNA. MeXaHU3Mbl
W3MEHEHUS KYJIbTYphbl. YIPaBJICHUE W YCIOBHS
YCHENHOTO TpOoBeNAeHHsI u3MeHeHul. [Ipobnembl
ajantanvu.  MexaHu3Mbl  pPacHpOCTPaHEHHUS
OpraHU3alMOHHON KYJIbTYPBI. PasButne
CcyOKynbTyp. JlepekThl KyabTypbl OpraHU3aIlUH.
Pons ocHoBareneit. Ponb crienimanucTa 1mo cBsI3sSM
¢  oOmecTBEHHOCThIO B (hOPMHUPOBAHUU
KOPIOPATUBHOU KYJIbTYPHI.
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Tema 8. KopnoparusHble
CTaHAAPTHI

Metoabl

TeXHOJIOT MU
AHATHOCTUKHU
KOPIOPATUBHOM

KYJbTYPbI

KopniopatuBHbIE CTaHIAPTHI KaK KOPIIOPAaTUBHOU
KyJIbTypbl. CpeJHECTATUCTUYECKUH TIEPEUYCHb
KOPIIOPATUBHBIX CTaHAAPTOB: OTHOLIEHUS C
KOJJIEraMH; OTHOILIEHUS C KIIMEHTaMU; pabouee
MECTO; OTHOIIEHHUS ¢ BHELIHEN cpenoil (3amuTa
UHTEPECOB KOMITaHUH, COXpaHEeHue
KOMMEpUYECKON TaiHbI, CIIOCOOBI MpeICTaBICHUS
KOMITaHHH).

N3yuenne KoprnopaTuBHON KyJIbTypbl HAUMHAETCS
c BHEITHUX (bakTopoB, TEXHOJIOTUH,
ApPXUTEKTYphl, 0Opa3loB TOBEIACHHS. 3aTeM
3aTparuBaloTcs NIyOMHHbIE LEeHHOCTH. J[lanee
UCCIIENYIOTCA 0a3oBbIe COCTAaBJIAIOLINE
OTHOUICHUE K IIEpCOHAIy, OTHOLLIEHHUE K paboTe.

Tema 9. Komniekc BHyTpeHHero
MAapKeTHHI'a TOCTUHMYHOI'0
npeAnpuATHSA

[Tonsarne Komruiekca BHYTPEHHETO MapKETHHTA.
[IponykT —paboTa, LleHa BHYTPEHHETO MpPOIyKTa
TOCTUHUYHOTO MapkeTuHra. Mecto (cmoco0
JOBEJICHUS BHYTPEHHETO IIPOAYKTA).
[Iponsuxenue BHYTPEHHETO MPOAYKTA.
VY4acTHUKM -paOOTHUKU U KIUEHTHI. Pu3nueckoe
OKpY>KEHHUE.

Tema 10. CymHocTh H poJsb
BHYTPEHHEIr0 MapKEeTUHIA B
cHCTeMe YNPaBJIeHUsI Ka4ecTBa
YCJIYI TOCTEeNPUMMCTBA

BHyTpeHHHIi  MapKeTHHI B CUCTEME
YIPABJICHHUS Ka4eCTBOM yCIIyT
TOCTENPUUMTBA.

Konuenmuss  BHYTpEHHEro  MapKETHHIA.
OyHKINU U BUJIbI BHYTPEHHETO MAPKETHUHTa
B cepe yciyr. BHyTpeHHUI MapKeTHHT Kak
UHCTPYMEHT YIIPABJICHUS KOHTAKTHBIM
MIEPCOHAJIOM U KaK MHCTPYMEHT YIIPaBJICHUS
Ka4eCTBOM ycCiyr. Pa3Burthe KOHILECIIUU
BHYTPEHHETO MApKETHHra B HHIYCTPUHU

rOCTENPUHUMCTBA. XapakTepucTHKa
OCOOCHHOCTEH  MPOAYKTa  MPEeanpUATHS
cdepsl yCIIyT rOCTENpPHU-UMCTBA.

KimmeHToOpHeHTHpOBaHHBIM ~ NOAXOA B
yIpaBJIeHUH TPEaNpUsITHEM CQepbl yCIyT
TOCTETIPUMMCTBA M €r0  BIM-SHUE Ha
¢opMHUpOBaHUE  JIOSIBHOCTH  KIHUEHTOB.
TeopeTndueckne OCHOBBI W IPUHLUIIBI
IIOCTPOCHMSI BHYTPEHHETO MAapKETHMHIa Ha
NPEANPUATHH cdepsl yCiIyr
TOCTENPUUMCTBA. B3anMocBss3b
BHYTPEHHETO MapKEeTHHIa U Ka4ecTBa YCIyT
NpEANPUATHN HHAYCTPUH FOCTENPUUMCTBA

Tema 11. BHyTpeHHUIT MApKeTHHT
1 KOHKYPEHTOCIIOCOOHOCTD
FOCTHHUYHOIO NpeANpHUATHS

KonTakTHBIN nepcoHal, KaK
MapKETUHTOBBIH ~ aKTMB  TOCTMHHYHOIO
PEATPUATHS

Biusinue BHYTpEeHHETr0 MapKEeTUHra Ha

YKpEIICHHE KOHKYPEHTOCITIOCOOHOCTH
npeanpusTuii cepbl TOCTESTIPUUMCTBA.
KonTaxkTHEIN nepcoHal, Kak

MapKETHHIOBBII aKTUB MPEINpUsTHs Chepbl
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YCIyr roCTelupuuMcCcTBa, U €ro BJIU-IHUC HaA

dbopmupoBanue yCTONYHBOTO
KOHKYPEHTHOTO MpeuMyIIecTBa
IPEIIpUATHUS.

[TonsTe MeTona «BAKHOCTH-UCIIOJHEHHUE
B KOHTEKCT€ BHYTPEHHETO0 MAapKETHUHIA.
Hcnonp3oBanne Merona  «BaXHOCTb -
UCIIOJIHEHHE» JJI1  aHajiu3a COCTOSHMS
BHYTPEHHETr0 MapKETUHIa Ha MPEIIPUITUIX
cdepbl yCIyr TOCTENPUUMCTBA

Tema 12. Moneab BHYTPEeHHEro
MApKEeTHHIa HA MpeInpUsTUIX
HHAYCTPUM TOCTENPUUMCTBA

Mopnens BHYTPEHHEIO MAapKeTHMHIA Ha
NPENNPUATUAX HUHAYCTPUU  TOCTEHNPHHUM-
CTBa

Pazpabotka MOJIENIN BHYTPEHHETO
MapKeTHHTa Ha TPeA-IPUATHH CPephl YCIyT
TOCTETIPUMMCTBA.  YUY€T  0COOEHHOCTEH

OpEeaNpUATUS cepsr yCIIyT
rOCTENPUUMCTBA npu pa3paboTke
KOMILIEKCa MapKETHHTA.

PazpaboTka MOJIeNN BHYTPEHHETO

MapKeTHHra Ui TPEen-TpUsSTHS CQepsl
YCIIyT TOCTENPUUMCTBA, OPUEHTUPOBAH-HOU
Ha TIOBBIIIEHHE KadecTBa OOCITyKWBaHHS
KJIMEHTOB

4. Oo6pa3oBaTesibHbIe TEXHOJOTHH

Ne . | Hnghopmayuonnoie u
Buowt yueonoin popmax
n/ | Haumenoganue pazoena oodpazoeamenvHble
pabomuwi
n MexHOoN02uu
1 2 5
1. | Temal Jlexmus 1 BBoauas nexuus c
ITonsiTHE KOPIIOPATUBHOU HCIIOJIb30BaHUEM
KyJIbTypbl. Tursl BHJICOMATEpUAJIOB
KOPIIOPaTUBHOU KYJIBTYpbI
Cemunap 1,2 Pa3zBepnyTas 6ecena ¢

CamocrostenbHas | KoHcynsTupoBanue u

00CyXIeHHEeM JOoKIIanaa

pabora MPOBEPKaA JIOMAITHUX
3alaHUN NTOCPEACTBOM
AJIEKTPOHHOM MOYTHI
2. |Tema 2. Jlexnmsa 2 Jlexnus ¢
UcTopus pazsutus HCIOJIb30BaHUEM
KOHLIETILIUN KOPIIOPAaTUBHOMN IIPE3CHTALNH.
KyJbTYypbl OpraHu3anuu Cemunap 3,4 JlenoBsle U poOJIEBbIE

CamocrosTeNnbHas | TECTHPOBAHUE,
pabora

UTPBI, pa30o0p KeHcoB,

pa3paboTka 1
npe3cHTauusd MUHN-
MIPOEKTOB.




12

Pa3BepHnyTas Oecena

KoncynerupoBanue un
IIPOBEPKA JIOMAILIHUX
3aIaHUI MOCPEICTBOM
IEKTPOHHOM MOYTHI

Tema 3. @opmupoBaHue
KOPIIOPaTUBHOM KYJIBTYPBI

Jlexnus 3

Cemunap 5,6

CamocrosiTenbHas
pabora

Jleknus ¢
UCTIOJIb30BaHHEM
Mpe3CHTAINH
PasBepnyTast Oecena
JlenoBeIe U POJIEBBIE
UTPBI, pa300p KEHCOB,
TECTUPOBAHUE,
paszpaboTka u
MIPE3CHTAIMSI MHHHU-
MIPOEKTOB

KoncynbsrupoBanue u
IIPOBEPKA JOMAIITHUX
3a/IaHui TOCPEACTBOM
AJIEKTPOHHOM MOYTHI

Tema 4. CucreMa 1ieHHOCTEN
B opranuzanuu. llennoctu
KaK 3JIEMEHT
OpraHu3alMOHHON

KYJIBTYPBI.

Jlexknus 4

Cemunap 7,8

CamMocTogrenpHas
pabora

Jlexuus ¢
HUCIOJIL30BAHUEM
MpE3EHTaLNU

PasBepuyTas Oecena
JlenoBbIe U poOJIEBbIC
UTPBI, pa300p KeicoB,
TECTUPOBAHUE,
pa3paboTka u
Mpe3eHTALMs] MUHU-
MIPOEKTOB
KoncynerupoBanue u
MpOBEpKa JIOMAITHUX
3alaHUM MOCPEICTBOM
AJIEKTPOHHOM MTOYTHI

Tema 5. 3Hauenue rpymni B
OpraHMU3alMIOHHON KYJIBTYype

Jlexknusa 5
Cemunap 9,10

CamocTogTenbHas
pabota

Jlexknus ¢
HCIIOJIL30BaHUEM
MPE3CHTAINH

Pa3BepnyTas Oecena
JlenoBbIe U poJieBbIe
UTPBI, pa300p KEHCOB,
TECTHPOBAHUE,
paszpaboTka u
Mpe3eHTAIHS] MHHU-
MIPOEKTOB
KoncynsrupoBanue u
MPOBEPKA TOMALIHUX
3aJJaHUN TIOCPEJICTBOM
AJIEKTPOHHOM MOYTHI

Tema 6. Kynbrypa Tpyna

Jlekmus 6

Jlexuus ¢
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Cemunap 11,12

CamocTosTenbHas
paborta

HCTIOJIb30BaHHEM
MPE3eHTaIIH
JlenoBsle U pOJIEBBIE
UTPBI, pa30oop KeHcoB,
TECTHPOBAHUE,
pa3paboTka u
MIpe3CHTAIs] MUHU-
IIPOEKTOB
Pa3BepHyTas Oecena

KoncynerupoBanue u
IIPOBEPKA JTOMAILIHUX
3aIaHUI MOCPEICTBOM
IEKTPOHHOM MOYTHI

Kynsrypa ynpasnenus

Jlexius 7

Cemunap 13,14

CamMocTosTebHas
pabora

Jlexuus c
HCIIOJIL30BaHUEM
MIpe3eHTaLuN

PasBepuyTas Oecena
JlenoBbie U poJIEeBbIE
UTphbl, pa3doop Keicos,
TECTUPOBAHUE,
pa3zpaboTtka u
Mpe3eHTAIHs] MUHU-
MIPOEKTOB
KoncynbsrupoBanue u
IIPOBEPKA TOMAITHUX
3aJJaHUI TOCPEICTBOM
AJEKTPOHHOM MOYTHI

Tema 8. KopriopaTuBHbIe Jlexmus 8 Jleknus ¢
CTaHJapThI HCII0JIb30BaHUEM
Merompl Cemunap MpEe3eHTaLNN
TEXHOJIOTUHU 815,16,17,18 JlenoBeIe U POJIEBBIE
JUarHOCTHKHU UTpHI, pa3zdoop Keicos,
KOpPIIOpaTUBHOU TECTUPOBAHUE,
KYJIBTYPBI paszpaboTka u
CamocrosiTenbHas [Mpe3eHTalus MUHH-
pabora MTPOEKTOB
PazBepuyTtas Oecena
KoncynsTupoBanue u
MIPOBEPKa JIOMAIIHUX
3aJlaHUN NTOCPEACTBOM
AJIEKTPOHHOM MOYTHI
Tema 9. Kommneke Jlexuus 9 Jleknus ¢
BHYTPEHHETO MapKETHHTa HCIIOJIb30BaHUEM
roctuHU4HOTO npeanpustus |Cemunap 19,20  |npezeHTanuun

CamMmocTogarenpHas

Pa3BepnyTas Oecena
JlenoBbIe U poJieBbIe
UTphI, pazdoop Keicos,
TECTHPOBAHUE,
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paborta

pa3zpaboTka u
MIpPE3eHTAlNs] MUHU-
MPOEKTOB
KoncynbsrupoBanue u
MIPOBEPKA JOMAIIHUX
3a/laHui TOCPEACTBOM
AJIEKTPOHHOM MOYTHI

10

Tema 10. CymHoCTh U POJIb
BHYTPEHHET0 MapKETHUHTA B
CUCTEME YIpaBICHU
Ka4ecTBa yCIIyT
TOCTENPUHUMCTBA

Jlexknus 10

Cemunap 21,22

CamocrosiTenbHas
pabora

Jleknus ¢
UCTIOJIb30BaHHEM
Mpe3eHTAINH
PazBepuyTas Oecena
JlenoBsie U poJIEeBbIE
UTpHbI, pa3doop Keicos,
TECTUPOBAHUE,
pa3zpaboTka u
Mpe3eHTAIMs] MUHU-
MIPOEKTOB
KoncynbsrupoBanue u
MPOBEpKa JOMALTHUX
3aJJaHUI TOCPEICTBOM
AJIEKTPOHHOM MOYTHI

11

Tema 11. BuyTpennuii
MapKeTUHT U
KOHKYPEHTOCIIOCOOHOCTb
TOCTUHHYHOTO MPEATIPUATHS

Jlexmmsa 11

Cemunap 23,24

CamMocTogrenpHas
pabora

Jleknus ¢
UCIIOJIb30BaHUEM
IIpE3EHTALUH
Pa3zBepnyTas 6ecena
JlenoBbIe U POJIEBBIE
UTPBI, pa300p KEHCOB,
TECTUPOBAHUE,
paszpaboTka u
Npe3eHTAIHs] MUHU-
MIPOEKTOB
KoncynsTupoBanue u
MIPOBEPKa JIOMAIIHUX
3aJlaHUN NTOCPEACTBOM
AJIEKTPOHHOM MOYTHI

12

Tema 12. Monenb
BHYTPEHHETO MapKETHHTa HA
NPEANPUATUSIX UHIYCTPUU
TOCTETIPUUMCTBA

Jlexmusa 12

CemuHap
25,26,27,28

CamMmocTogTenbHas
pabota

Jleknus ¢
HCIOJIb30BaHUEM
MPE3eHTALNH
Pa3BepnyTas Oecena
JlenoBble U poJieBbIe
UTPBI, pa300p KEHCOB,
TECTUPOBAHHUE,
paszpaboTka u
MpEe3eHTalNs] MUHU-
MTPOEKTOB
KoncynbsrupoBanue u
MIPOBEPKA JIOMAITHUX
3aJlaHUi TOCPEACTBOM
AJIEKTPOHHOM MOYTHI

5. OueHka IJIAHMPYEMBIX Pe3yJILTATOB 00y4eHus!

5.1

CucreMa OIleHUBaHUA
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®opMa KOHTPOJIA Makc. KoJn4ecTBo 0aJ1J10B
3a onny Bcero
padory
Texymuii KOHTPOJIb:
- KOHMpPObHAs paboma 25 bannos 25 bannos
- yyacmue 8 OUCKYCCUU HA cemMunape |5 6annos 35 bannos
[IpomexyTouHas arrecTanus 40 6annos 40 6annos
(3auem c oyeHKoll)
Hroro 3a cemecTp 3auem c oyeHkou 100 6annos

[TonydeHHBI COBOKYITHBIM Pe3yIbTaT KOHBEPTUPYETCS B TPATUIIMOHHYIO IIKAJTy OLICHOK U B
IIKaJy olleHOK EBporieiickoil cucteMbl nepenoca u HakoruieHus kpeautos (European Credit
Transfer System; nanee — ECTS) B cooTBeTCTBUU C TaOIUIIEH:

100-6anmsras TpaauIMoHHas MIKana [Ikama ECTS
HIKaJIa

95 -100 A

23 04 OTJINYHO B

68 — 82 XOPOLIO 3a4TEHO C

56 — 67 D

50_55 YJIOBJIETBOPUTEIBHO E

20-49 HEYJOBJIETBOPUTEIBLHO HE 3aYTEHO FX

5.2.Kpurepun BbICTaBICHHS OLEHOK

Banasl/ Ouenka no Kpurtepun onieHKHu pe3ysibTaToB 00y4eHHs 110
Hlkana AUCUHMILIUHE AUCHUIINHE
ECTS
100-83/ COTIAMYHOY/ BricraBmisiercst o0ydaromemycsi, €Cau OH ITyOOKO U IPOYHO
A,B «3a4TEHO YCBOWJI TEOPETUYECKUIN U MPAKTUYECKUN MaTepuai, MOXXET
(oTIIMYHO)»/ IIPOAEMOHCTPUPOBATH 3TO HA 3aHATHUAX U B XOJE
«3aYTEHO» IPOMEXYTOYHOH aTTecTaliH.

OO0yyaromuiicsi UCYEPIBIBAIOIIE U JIOTHUECKU CTPOMHO
u3jaraeT yuyeOHbI MaTepua, yMeeT YBA3bIBaTb TEOPHUIO C
IIPAKTHUKOM, CIIpaBIIAETCS C PELIEHUEM 3a/ad
npoQecCHOHATBLHON HANIPABICHHOCTH BBICOKOIO YPOBHS
CJIO’KHOCTH, NTPABHILHO OOOCHOBBIBACT MTPUHSATHIC
pelICHNS.

CB00OOIHO OpUEHTUpYETCS B yueOHOU U
npogecCHOHATILHOM JINTepaType.

OneHka o AMCHUINIMHE BBICTABIISAIOTCS 00yJaromemMycs ¢
y4E€TOM PE3yIbTaTOB TEKYILUEH U IPOMEKYTOUYHOU
aTTecTaluy.

Komnerenum, 3akpemniéHHble 3a JUCHUIIIINHOMN,
c(OpMHUPOBAHBI HA YPOBHE — «BBICOKHUII.
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Banael/
HIxana
ECTS

OueHka mo
JUCHUILIMHE

Kpurtepun onieHkH pe3yJibTaToB 00y4eHHs 10
AUCUHHILINHE

82-68/
C

«XOpo1Ioy/
«3a4TEHO
(xoporiro)»/
«3aUTCHOY

BeicTaBnsercs oOydaromemycs, €ciii OH 3HaeT
TEOPETUYECKUI U IIPAKTUYECKUN MaTepHUall, FPAMOTHO U 110
CYLIECTBY M3JIaraeT €ro Ha 3aHATUSAX U B XOZIe
IIPOMEKYTOYHON aTTECTAllUU, HE JOIYCKasl CYLECTBEHHbBIX
HETOYHOCTEM.

OOyuaromuiicss IpaBUIbHO IPUMEHSIET TEOPETUUECKUE
IIOJIOXKECHHUS IIPU PELICHUH NTPAKTUYECKUX 3a]a4
npodeccuOHaTbHON HAMIPABICHHOCTH Pa3HOTO YPOBHS
CJIO’KHOCTH, BJIa/Ie€T HEOOXOAUMBIMU JIJIs1 3TOr0 HABBIKAMU
U IpuéMamu.

JloCTaToOYHO XOPOLIO OPUEHTUPYETCS B yUeOHOU U
npodeccuoHaTBHOMN JInTepaType.

OneHka o AUCLUUILIMHE BBICTABIISAIOTCS 00ydaroleMycs ¢
y4E€TOM PE3yJIbTaTOB TEKYIIEH U IPOMEKYTOYHOU
aTTecTaluy.

Komrierennuu, 3akperi€éHHble 3a JUCUUIUTAHOM,
c(OpMHUPOBAHBI HA YPOBHE — «XOPOLLIHIIY.

67-50/
D.,E

«Y/IOBJICTBOPUTEITH
HO»/

«3a4TEHO
(YIOBJIETBOPHUTEIH
HO)»/

«3aYTEHON

BricraBisiercst oOydaroniemycsi, €CIi OH 3HaeT Ha 6a30BOM
YPOBHE TEOPETUYECKUN U IPAKTUYECKNN MaTepHUall,
JIOTIYCKAET OT/EIbHBIE OLIMOKH NP €r0 U3JI0KEHUHU Ha
3aHATHAX U B XOZE MPOMEXYTOYHON aTTEeCTaLUN.
OOyuaronuiicss UCTIBITHIBAET ONPEACIEHHBIC 3aTPYIHEHUS B
IPUMEHEHUHU TEOPETHYECKUX TOJI0KEHNUN IPH PEILICHUU
NPAaKTUYECKUX 3a7ay NpOoPEeCCUOHATbHON HAPaBIEHHOCTH
CTaHIapTHOT'O YPOBHsI CIOXKHOCTH, BIAJEET
HEOOXOIUMBIMH ISl TOr0 0a30BBIMH HABBIKAMU U
MpUEMaMH.

JleMOHCTpHUpYET TOCTaTOYHBIH YPOBEHb 3HAHUS Y4eOHOMH
JUTEpaTyphl M0 AUCLUIIIMHE.

OrneHka 1o AUCHUIIIIMHE BBICTABIISIIOTCS 00YYarOIIEMYCs C
Y4ETOM PE3YJIbTAaTOB TEKYILEH U IMPOMEKYTOUHOM
aTTecTaluu.

KoMnerennyu, 3akpeniéHuble 3a JUCIUIIIINHOMN,
c(hOpMHPOBAHBI HA YPOBHE — «IOCTATOYHBII).

49-0/
FFX

«HEY/IOBJICTBOPHUTE
JIbHO»/
HE 3a4TEHO

BricTraBnsiercs oOydaromemycsi, €Ciii OH HE 3HAeT Ha
0a30BOM YPOBHE TCOPETUUCCKHUM U MPAKTUUECKUIN
Mmarepua, J0MycKaeT rpyOble OMOKH MpU €ro N3JI0KEHUH
Ha 3aHATHUSX U B XOJE MPOMEKYTOUYHOMN aTTeCTALMH.
OO0yyaromuiicst UCIIBITBIBAET CEPbE3HbBIE 3aTPYIHEHUS B
IIPUMEHEHUN TEOPETUYECKUX MOJI0KEHUMN NP pELICHUN
NPaKTUYECKUX 3a/1a4 NpOoPeCcCHOHATLHON HANIPABICHHOCTH
CTaHJAPTHOI'O YPOBHS CIOKHOCTH, HE BIIAJICET
HEOOXOIUMBIMH JUISl TOTO HAaBBIKAMU U IPHEMaMHU.
JlemoHCTpHpyeT (hparMeHTapHbBIC 3HAHUS YIeOHOM
JUTEpaTyphl MO AUCLUIIIMHE.

OneHka o AUCHUITIIMHE BBICTABISIOTCS 00YYarOIIEMYCs C
YYETOM pE3yJIbTaTOB TEKYLIEH U IPOMEKYTOUYHON
aTTecTaluy.

KomMmnereHmmn Ha ypoBHE «JOCTaTOYHBIN», 3aKPEILIEHHBIE




17

Banasl/ Ounenka no Kpurtepun onieHkH pe3yJibTaToB 00y4eHHs 10
Hlkana AUCHMILINHE AUCUHHILINHE
ECTS

3a TUCIUIUIMHOM, HEe COPMUPOBAHBL.

5.3. OueHouHble cpeacTBa (MaTepHAaJIbI) AJIs1 TEKYILIEro KOHTPOJIsl YCIIeBaeMOCTH,
NPOMEKYTOYHOI aTTecTALMU 00y4AKUIUXCH MO JUCHHUILIMHE

Bonpocs! 1J1s1 NOATOTOBKH K 3a4eTy:
1.IToHsATHE «KOpIOpPAaTUBHAS KYJIbTYPa», €€ (QYHKIUH.
2. OTnuKs OpraHn3allMOHHON U KOPIIOPAaTUBHOM KYJIBTYPBI.
3. CTtpyKTypa KOpIOpaTUBHOM KYJBTYpBI.
4. Knaccugukarysi KOpnopaTuBHBIX KYJIBTYP.
9. ®akropsl, BIUsAIOIINE Ha (HOPMUPOBAHNE KOPIIOPATUBHOM KYJIBTYpHI.
10. DOTansl n3MEeHEHUS KOPIIOPATUBHOM KYJIBTYPBI.

12. Ponb crienuanucta mno cBA3sM ¢ OOIECTBEHHOCTHIO B (POPMUPOBAHUN KOPIIOPATUBHOM
KYJIbTYpHI.

13. TloHsATHE KOMIEKTUBA.

14. CounanbHO-NICUXOIOTUYECKUI KIUMAT B TPYTIIIE.

15. ®opMupoBaHUE KOMaH/BI.

16. CoBMECTHMOCTH U CpadaThIBAEMOCTb.

17. JloMmuHupyomas KyJabTypa U CyOKYJIbTYpHI.

18. Pab0oTOCIIOCOOHOCTh B yTOMIIIEMOCT.

19. YcnoBus tpyna.

20. OcoO6eHHOCTH JIUYHOCTH PYKOBOJIUTEIS.

21. CooTHollleHNE MOHATHH JIUAEPCTBA U PyKOBOJICTBA.

22. KyAabTypa IpOBEIECHUS COBEILIaHUM.

23. poJsib pyKOBOAMTENS B (POPMUPOBAHUH KOPIIOPATUBHOU KYJIETYPBHI.
24. Opranusanus 1 NpoBeIeHUE KOPIIOPATUBHBIX MEPOIPUSITUH.

25. IloHarue 1 BUIBI MOTHUBALIUH.
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26. Teopun motuBauuu A. Macnoy u K. Ansnepdepa.

27. Teopus motuBanuu Mak I'peropa.

28. Teopust motuBanuu I'epudepra.

29. Teopust moTpeOHOCTH B HOCTIKEeHUAX Mak Knenanna.
30. Teopus oxunaHui.

31. Teopus cipaBennTuBOCTH Aamca.

32. Moznenb NoAKpEIUICHHUS.

33. MeToap! AMAarHOCTUKU KOPIIOPATUBHOM KYJIBTYPBI.

34. Iloctpoenue npoduist KOPIOPaTUBHON KYJBTYPBHI.
35.AKTyaJIbHOCTh KOHLIETIIIMA OPTaHU3AMOHHON KYJIbTypbl B COBPEMEHHOM MEHEIKMEHTE

36. [IpuurHbI NOSABJICHUS UHTEpPECA K OPraHU3AIMOHHON KYJIbType
37.Bausinue KyJbTyphl Ha MTOBEJICHHUE JIIOACH

38. Kak HaunHaeTcst UCTOpUSI OpraHU3aALNU

39. Tlo kakuM KpUTEpUAM OIICHUBAET Ce0sl OpraHu3anus
40.0co0eHHOCTH Pa3BUTHUS OPTaHU3AIMOHHON KyIbTyphl B Poccun

41. Onucars 1o KPUTCPUAM, KYJIbTYPHBIM TCXHOJIOTUYCCKUM IIPUBBIYKAM, I[IPU3HAKAM CTAaTyCa
KYJIBTYpPbI OpTraHHU3aln IJid pa6OTHI/IKOB HAayKH, IMPOU3BOJACTBA U MUHUCTCPCTBA

42. Vctopus pa3BUTHSI KOHLIETIIIUU KYJIbTYpbl OpraHU3aluu

43. IloHaTue opraHu3allMOHHON KYJIBTYpPbI

44. OCHOBHBIE KOMIIOHEHTHI U MOACUCTEMBI OPTaHU3AL[UOHHON KYJIBTYphI

45. IleHHOCTH OpraHU3allMOHHOMN KYJIbTYPhl K OTHOIIEHUE K TPYILY

46. IIpennpuHuMaTenbckas U aAIMAHACTPATUBHAS KyJIbTypbl. TUIIOIOTUH KYyJIbTYp
47. KnanoBasi, TBOpUECKasl, KOHKYPEHTHAsl, UEPAPXUUECKAsT KYJIBTypa

48. TlepeuncauTh BUABI OPraHU3aLMOHHOM KyJIBTyphl

49. dopMupoBaHKe OpraHU3allMOHHON KyIbTyphl. [lognepxkanre opraHu3alimOHHON KyJIbTyPbI
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50. CuctemHbIi oaxoa. Mojienu opraHu3allMOHHON KyJIBTYpPbI
51. OcobennocTr (HOPMUPOBAHNUST OPTAHU3AIMOHHBIX KYJIBTYP

52. KynbTypa u cTparerust opraHu3arnun
53. VYmpapneHue opraHu3aliMOHHON KyJIbTYpoil. JluarHocTka OpraHu3allMOHHON KYJIbTYPHI
54. CounanbHO-TIICUXOJOTUYECKUI CMBICII OPTaHU3ALMOHHON KYJIBTYPBI

55. CucteMHBIN TOAXO K aHAIM3Y HAIIMOHAIBHBIX OCOOCHHOCTEH OPTaHU3aIMOHHBIX KYJIBTYP
56. OcobeHHOCTH (OPMUPOBAHUS OPTaHU3ALUOHHBIX KYJIBTYP OTEUECTBEHHBIX MPEANPUATUI
57. B3auMOCBSI3b KyJIBTYPbl U CTpATETUH OPTaHU3alUN

58. HCquI/ICHI/ITL aTanbl AMarHocTUuku. Ha3parth MHCTPYMCHTbI JUATI'HOCTHUKH. YTto K HUM
OTHOCHTHBCHA.

59. B ueM cyTh aHKETHpOBaHHE MEPCOHAA OPTaHU3ALIUN
60 .IlepeuncinuTh OCHOBHBIE 3a7]a4ll CTPATETUU

61. Cnabast opranu3aiioHHas KyiabTypa (HecTaOuibHas) CuiibHasi OpraHU3allMOHHAS KYJIBTypa
(craOwibHasT)

62. IIpodeccrnonanpHas 3TuKa (QyHKIHMOHATBHO-TH(PPEepeHITUpOBaHHAS, POJICBas).

63. ®opMupOBaHUE YTHKU OU3HECA KaK 00JIACTH 3HAHUS.

64.. OGnacTh B3aUMOIEHCTBUS paOOTHHUKA KOMIIAHUU U KJIMEHTa. TeopeTnueckue
OCHOBBI BHYTPEHHETO MapKETHHTA.

65. Baytpennwuii perHoK. O61MacTh PyHKIIMOHATBLHBIX KOHTAKTOB.

IIprMepbI TUNIOBBIX TECTOBBIX 3aIaAHUI IS IPOMEKYTOYHOI aTTeCTAIMHU 0
AUCHUTLINHE

Peanu3sys kimaccH4ecKyro KOHIEIIUI0 MApKETHHTA, OpTaHu3allus:

a) YBEJIMYUBACT IMPOM3BOJICTBO MPOTYKIIHH;

0) obecnieunBaeT 0oJiee BHICOKUN YPOBEHb KaueCTBa MPOIYKIIUH;

B) pacIIupsieT aCCOPTUMEHT MPEIaracMbIX TOBapOB;

T') IpearacT u NpoJiaeT TO, YTO HauOoJIee MOTHO YIOBICTBOPSIET HYX/IbI U
MOTPEeOHOCTH MOTPEOUTENICH.

OmHUM U3 OCHOBHBIX HEJJOCTATKOB KJIACCUYECKON KOHIEMIIMN MapKETHHTa
SIBIISIETCS TO, UTO €€ pealin3alisl He peroiaraeT:

a) U3y4eHue TpeOOBaHMIi MOKyMaTeNIel K Ka4eCTBY MPOIYKIUY;

0) YCTaHOBJICHUE M Pa3BUTHE JOJITOCPOYHBIX B3aMMOOTHOIICHUN C [IECHHBIMU
KITUCHTAMH,
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B) ONpe/eeHUe [IEHHOCTH KJIUEHTOB;

T') UCCIIEIOBAHKE TTOBE/ICHNUS KIINEHTOB.

MHorue MapKeToJIOTH CYUTAIOT IEeNIECO00Pa3HBIM pacCMaTPUBATh
TPaHCAKIITMOHHBIA MaPKETUHT, B OCHOBY OIPEACIICHUS KOTOPOTO MOJI0KEHA
TPaKTOBKa:

a) IeJIEBOr0 MAapPKETHHT A,

0) MacCOBOTO MapKETUHTA;

B) 11 pepeHIupOBaHHOTO MapKETHHTa;

') KOHIIEHTPUPOBAHHOTO MapKETHHTA.

OnHOM M3 OCHOBHBIX 3aJ1a4 peIM3allii MAPKETUHTa B3AMMOOTHOILICHHI
SIBJISICTCSI:

a) CHHIKEHHE 3aTpaT Ha MPOU3BOJICTBO MPOIYKIIHH;

0) obecrnieueHre 0oJiee BEICOKOTO YPOBHSI OOCTYKUBAaHUS MTOKyaTeNIel 1
29. BHyTpeHHHUM KJIMMAT U KOPIOPATUBHAS KYJIbTypa OpraHU3aIiH.

30. Ynepxxanue nepcoHasia u €ro JosuibHOCTh. Hanenenue nomHOMOYHSIMH.
31. BHenpeHue BHYTPEHHETO MapKETHHTA.

32. ITaptHepcTBO ¢ mocTaBmKMKOM. MccnenoBanusi B3aumooTHouieHuii B B2B.
B3aumooTHoIeHus B Ou3Hece.

33. [TaptHepcTBO. BepTukaibHbie M TOPU30HTANIbHBIE MapTHEPCTBA. KyabTypHbIE
PaCXOXKIEHUSI.

34. Beirofp! ¥ 11eHa MApTHEPCKUX B3aUMOOTHOIIeHH. Brnacts. Hegoctatku
naptHepcTsa B B2B.

35. I'opu3oHTaNbHOE NAPTHEPCTBO.

36. UccnenoBanre B3auMOOTHOIICHUIA.

37. HanaxxuBaHue CBS3€ U COTPYIHUYECTBO.

[MpumepHasi TeMaTHKa T0KJIa10B, ped)epaToB, 3cce

1. I'eHe3uC HAyYHBIX MPECTABICHUN O KOPIIOPATUBHOU KYJIBTYpE.
2. Ponp nu3aitna B OpMHPOBAHUH KOPIOPATUBHON KYJIBTYPHI.

3. ®UpMEHHBIN CTUITB.

4. OcoOEeHHOCTH PYCCKOM OpraHN3allMOHHOMN KYJIbTYpHI.
5. Ucropust poccuiicKoi AeI0BOM KYJIbTYPBI.

6. AnoHckas HalMOHAIBLHAS DTUKA JIEI0BOr0 OOIIEHNUS.

7. AMepuKaHCKasl 1eJI0Basi KyJIbTypa.
8. EBponeiickas nenoBas KyibTypa.

9. Mudonu3zaiit B KyIbType OpraHu3aluu.

10. CBs13u ¢ 00111€CTBEHHOCTBIO B Chepe KOPIOPATUBHOM KYJIBTYPHI.



11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

25.
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Kopnopanus rmazaMu cOTpyIHUKOB.

Bocnpusarue kopropaiiuu 1e10BbIMU TAPTHEPAMH.

[IpoGnema OTHOIICHHS K J€HBIaM.

WNHHOBanMoHHas KyJIbTypa OpraHU3aIliH.

«CykeOHBIN POMaH» U €T0 POJIb B )KU3HEACITSIPHOCTH OPTaHU3AIHH.
CemeliHble CBSI3W B OpraHU3alliH.

KopmoparuHast 6€30macHOCTB: Kak H30eKaTh MPo0JIeM P YBOJIBHEHUH COTPYIHHKOB.
Koprniopatusnast mpecca.

HemarepuanbHbie popMbl MOTHBAITUH.

OTtHotieHne Kk 00JIe3HU COTPYTHUKOB.

Kynbrypa opranuzanuu Ha 3Tanax ee *KU3HEHHOTO LUKIIA.
Opranu3aiuoHHbBIN KOH(IHKT.

Pazpenienre KoMIEKTUBHOTO TPYJIOBOTO CIIOpA.

Koncantunr kak cnocod popmMupoBanusi KOPOPaTUBHOMN KYJIBTYPBI.

Koy4uHr Kak HHCTpYMEHT KOPIIOPAaTUBHOW KYJIBTYPBHI.

3agaHus 1J19 ayIMTOPHOI KOHTPOJILHOH padoThl

[S—

. IToHsATHE «KOpHIOpAaTUBHAS KYJIbTYPa», €€ (QYHKIIUH.
. OTn4ms OpraHu3aliOHHON U KOPIIOPATUBHOM KYJIbTYPBHI.

[\

(98]

. CTpyKTypa KOpIOpaTUBHON KYJIbTYpBbI.

N

. Knmaccngukarnmst KopropaTuBHBIX KYIIBTYP.

9]

. Tunomorust JI>x. 3onendenba.

o)

. Turmonorus T. [leiina u A. Kenneu.

7. Tunonorus P. Kynnna.
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8. Tunonorus M. Bypxke.

9. ®akropsl, BIUAIONINE Ha ((OpMUPOBaHHE KOPIIOPATUBHOM KYJIBTYpHI.
10. DTanbl n3MEHEHUS KOPIIOPATUBHOM KYJIBTYPBI.

11. Mopens npouecca uamenenuii K. Jlepuna.

12. Ponp crenuanucTa Mo CBA3SIM C OOIIECTBEHHOCTHIO B (POPMHUPOBAHHM KOPIIOPATUBHOM
KYJIBTYpBI.

13. IloHsATHE KOJIEKTUBA.

14. CounanpHO-IICUXOJIOTHYECKUI KJIMMAT B TpyIIIIE.
15. ®opmMupoBaHrEe KOMaH/BI.

16. CoBMeCTUMOCTb U CpabaThIBa€MOCTb.

17. lomuHupyromias KyJabTypa U CyOKYJIbTYPHI.

18. PaboTOCIIOCOOHOCTD U yTOMIIIEMOCTD.

19. YcnoBus tpyna.

20. OcoGeHHOCTH JIMYHOCTH PYKOBOJUTETIS.

21. CooTHOILIIEHHE TTOHATUI JIUJIEPCTBA U PYKOBOJICTBA.
22. KynabTypa IPOBENCHUS COBEILAHUM.

23. poib pyKOBOIUTENS B POPMUPOBAHUH KOPIIOPATUBHOM KYJIBTYPHI.
24. Opranusanus 1 NpoBeIEHUE KOPIIOPATUBHBIX MEPOIPUITHH.
OO0pa3ubl TeCTOB /I MPOBEJACHUS] TEKYIIero KOHTPOJISI M IPOMeKYTOYHOM
aTTecTallMy N0 UTOTaM OCBOEHMS JUCIMIIJIMHBI, 2 TAK/Ke 151 KOHTPOJIsS
CaMOCTOSITe/IbHOM PadoThl 00y4arouerocs

TecToBble 3aaHus A1 TPOMEKYTOUHOTO KOHTPOJIS
Bapuanr 1
1. Cucrema MaTepHalbHBIX U T1yXOBHBIX LIEHHOCTEH, IPUCYIIMX JAHHON KOPIIOPALUU U

OTPaXAIOIIUX €€ HHIUBUIYAITbHOCTh — 3TO:
a) KopIopaTUBHAs KyJabTypa; 0) MUCCHs OpTaHU3alluy; B) UMUIXK; T) (uinocodusi opraHu3aiyim.

2. K marepuanbHBIM MPOSBICHUSM KOPIOPATUBHON KYJIBTYPBI OTHOCSTCS:
a) putyaisl; 6) MudBI; B) pacrnonoxeHnue odrca; r) KOMMYHHUKAIIH.

3. [lonsiTe KOpHIOpaTUBHAS KYJIBTYpa BO3HUKIIO:
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a) B anoxy Teitnopusma; 0) B 30-50 roast XX Beka; B) B HOCTUHIYCTPHAILHOM OOIIECTBE; I') B
UHAYCTPHAJILHOM O0OILIECTBE.

4. KoprniopaTtuBHas KyJabTypa BBIIOIHSAET (PYHKIIHIO:
a) uaeHTHuUKaKy; 0) pekiIaMHY10; B) MApKETUHIOBYIO; T) YIIPaBICHUYECKYIO.

5. K anemeHTam opraHu3aliliOHHOM KOMMYHHUKAIIUH OTHOCSIT:
a) LlepeMOHuY; 0) JereH1bl; B) 00pAbL; I') apTe(aKThl.

6. OcHOBHasI LIeJIb OpraHU3aINH, XaPAKTEPU3YIOIIAsACs COLUAIBHOM MOJE3HOCTHIO U
npe€aHasHauCHHaA J1JI1 HIHpOKOﬁ O6HI€CTBGHHOCTI/I, IMpoIrrcaHa B:
a) ycrase; 0) ¢punocopun; B) MUCCUU; T) STUIECKOM KOZIEKCE.

7. KopniopaTuBHasI KyJIbTYpa B OpraHU3aIldN ONPEICIISACT H PErIIaAMEHTHPYET:
a) 00beM MPOM3BOJICTBA; 0) 3aTpaThl HA PEKIIaMy; B) MMOBEICHNUE COTPYAHUKOB; I') 00beM COBITA.

Bapuanr 2

1. ®opmanu3oBaHHasE KOPIIOPATHBHAS KyJIbTYpa, KOTOPOH MPUCYIIN TaKHE YePThI KaK
CTpEMIICHHE K JJOJITOBPEMEHHOMY COTPYAHUYECTBY, MEIUICHHBIN KapbEPHBIA POCT B OTHOM Y3KOM
HalpaBJIeHHH, IEPBOCTENIEHHAs POJIb JJOKYMEHTOB CBOWCTBEHHA:!

a) moy-0usHecy; 0) MPaBUTEIbCTBEHHBIM MO/IPa3AeEHUsIM; B) YHUBEPCUTETAM; I') PO3HUYHOM
TOPTOBJIE.

2. KopriopaTuBHas KyJbTypa, KOTOpasi BO3HUKAET B CUTYAI[MH HEOOXOUMOCTH BBDKUBAHHUS, HET
rapaHTHH MMOCTOSIHHOM paboThl, HO YBEPEHHBIE B ce0e MEHEHKEPBI MOTYT OBICTPO CIENaTh
Kapbepy, BEIBE/IS KOMITAHHUIO U3 KPHU3KCa, HA3bIBACTC:

a) kiryOHast; 0) akageMudeckas; B) 0OOpOHHAs; T') KIIAHOBAsI.

3. [lo3utHBHAs KOpIIOpaTHBHAS KYJIBTypa XapaKTepU3yeTCsl TAKUMH YepTaMu Kak:

a) CIIOCOOCTBYET CaMOPa3BUTHIO COTPYAHUKOB; 0) OCHOBaHA HA MAHUTTYJTHPOBAHHH; B)
(YHKIMOHAIBHO OPUEHTHPOBAHHA; I') INYHOCTHO OPUEHTHUPOBAHHA.

4. Opranuzanus pactet, o0pacTaer JIOAbMU U TEXHOJIOTHSIMH, CTAHOBUTCS TIOXOXKEH Ha apMHIO.
OcHOBHOMH /1€BU3: [IeNail TaK, KaK HAMMCAHO B MHCTPYKIHUHA. DTO IPOUCXOANUT HA dTAIe
CYIIIECTBOBAHHUS OpTaHU3AINH:

a) 1o 5 net; 6) ot 5 go 10 net; B) ot 10 10 15 net; 1) crapmie 15 ner.

5. JlensaT KOpHOpaTUBHYIO KyIbTypy Ha 4 THIIA, UCTIONB3Ys B KAYECTBE aHATU3HPYEMbIX
MapaMeTpPOB YPOBEHb PHCKA M CKOPOCTH IMOYICHUST OOpaTHOH CBSI3M:
a) M. bypke; 6) /1. 3ounendensm; B) T. [leitn u A. Kennenw; r) P. Prortunrep.

6. Tur KopropaTUBHON KYJbTYpbl, KOTOPbIl BOSHUKAET B CUTYallUH HEOOXOAUMOCTH
BBDKMBAHMS, KOTJ]a HET rapaHTUX OCTOSHHON pabOThI, OIHAKO T€, KTO CIPABIISIIMCH CO CIOKHON
CUTYyallMe! MOJTydaau IPU3HAHUE!
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a) OeiicOonbHasE KOMaHa; 0) KITyOHasl; B) akaJeMu4ecKas; B) 0OOpOHHasI.

7. Belgenser BOCeMb THUIIOB KOPIIOPAaTUBHOW KYJIBTYPHI IO ITApaMETpaM: B3aUMOJICHCTBHE C
BHEIIHEW Cpenloil, pa3Mep U CTPyKTypa OpraHu3allii, MOTUBALUS IIEPCOHANIA!
a) M. bypke; 6) [lx. 3onnendensy; B) T. leiin u A. Kennenu; r) P. Prortunrep.

6. YueOHO-MeTomnueckoe M MHGOPMAIIMOHHOE 00eCTIeueHUE UCITUTUTHHBI
6.1. CiMCOK NCTOYHUKOB U JINTEPATYPBI

OcHoBHas JiMTEpaTypa

1. bapanosa U. I1. OpranuzannonHoe noseaeHue : yued. mocooue. — M.: Mapket JIC Kopro-
peitmn, 2007. — 166 c.

2. XKyxoB 0. M. Texnonorun komangoodpazosanus: yue0. noco6. / KO. M. XKyxos, A. B.
Kypasnes, E. H. [1laBnoa. — M.: Acniekt-IIpecc, 2008. — 320 c.

3. Kanutonos 3. A. KopniopatuBHast KyibTypa: Teopus u npaktuka / . A. Kanuronos, I'. IT.
3unuenko, A. 3. KanutonoB. — M.: Anwda-IIpecc, 2005. — 351 c.

4. KopriopaTuBHas KyJabTypa U YIpaBlIeHHE U3MEHEHUsIMHU / niep. ¢ anrl. A. Jlucununoii; pen. E.
XapuroHoBa. — M.: AnsnuHa busnec bykc, 2016. — 191 c.

5. Kyzuenos U. H. KopniopatusHas KynbTypa : yued. mocodue / [aBT.-cocT. Y. H. Ky3nernon]. —
Munck: Ku. om, 2016. — 303 c.

6. Kynbrypa opranuzanuu: npodiems! popmMupoBanus u ynpasinenus / A. H. Acayn [u ap.]; —
CII6.: 'ymanuctuka, 2016. — 213 c.

7. Muxaitnos 0. M. KoprniopatuBHas cuctema oxpassl Tpyaa. — M.: Anbda-IIpecc, 2015. —
200 c.

8. My3siuenko B. B. Ynpasnenue nepcoHanom : JeKuuu. — 2- u3f., crep. — M.: Akagemusi,
2014. — 527 c.

9. IlepcukoBa T. H. MexkynpTypHas KOMMYHHKAIUS U KOpIIOpaTuBHas KyiabTypa. M.: Jloroc,
2014. — 224 c.

10. CniuBak B. A. OpranuzannoHHoe nosesieHue : yued. nocobue. — M.: Dxemo, 2017. — 639
C.

11. Ynpasnenueckas KyiabTypa opranuzauuii / B. C. lymuenko [u ap.] ; coct. JI. M. Kpons, E. A.
ITyproBa. — M.: Kiacc, 2016 — 396 c.

12. YmxoB H. A. PykoBonutesns 1 epcoHa: TEXHOJIOTHs B3auMoeiicTBusa. — M.: Anbda-
[Ipece, 2017. — 577 c.

6.2. lonoJiHUTEIbHASA JIUTEpPaTypa:
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1. T'erano H. Ton-meHemkep Kak IaBHbINA akTHB KomnaHuu./ [Tepconan-mukc. Ne6
(31), 2015

2. llonroB M., [Houenko E., 3BepeB C. Komanansiii MeHexMeEHT B Poccun.
Metonbl popMHUpOBaHUS U Pa3BUTUSI KOMaHAHBIX 3()()EKTOB B OpraHu3aluu./
VYnpasnenne nepconanom. Ne24, 215

3. Jlaiikep k. [ao Toyota: 14 npuHIIMIIOB MEHEIPKMEHTA BEIyIIEH KOMITAaHUHU
mupa. — M.: AneninHa busnec byke, 2016

4. Konnoga E., Orues A. [Ipeononenue kpu3ucoB B pabote koMaH ./ YTIpaBieHHE
nepconanom. Nel3, 2014

5. Makcsenn B. Illed u ero komanaa (kak co3naTh KoMaHAy cBoel meuTsl) :Ilep. ¢
anri.- CII6., 2009

6. Capran I''H. Tpenunr komanmoo0pazoBanus. — Cno.: Peus, 2015

7. Caitmon I, CmutOypr ., Tomncon B. MenemkMenT B opranm3anusx. Ilep. ¢
aHri. -M., 2015

8. Cunsarun 10.B. PykoBonurenb opranuszanuu 1 ero komanaa. -M., 2014.

9. Crequn CHU. ®opMupoBaHue yIIPaBICHYECKOM KOMaH Ibl PYKOBOJIUTENS
TaMOKEHHOTO0 nojpaszaenenus. -M., 2013

10. Tunop C.H. Ilcuxonorus ynpasiaeHus: OT IUYHOCTH K KOMaHJIE. -
[TerpozaBoack, 2016

11. ®onens K. Komanna: KOHCYIbTHUPOBaHNUE U TPEHUHT Oopranu3anuii / nep. ¢ Hem. — M.: 'ene-
3uc, 2015. — 395 c.

12.. apkoB ®@. N. Umux pupMbl: TEXHOJIOTHHU yrpaBieHHs : yued. mocobue. — M.: Akagem.
[Ipoexr, 2016. — 271 c.

13. [eitn D. X. Opranu3anuoHHas KyJibTypa U JUAEPCTBO : yUeOHUK / Tep. ¢ aHri. ; mox pen. T.
1O. Koanesoii. — 3-e uzn. — CI16.: ITutep, 2009 — 330 c.

B) IpOrpaMMHOE 00eCTIeUCHHE:

Mc office, Internet Explorer u UuTepHeT-pecypcsl
http://www.ido.edu.ru/psychology/labour psychology/
http://psy.piter.com/
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http://www.psyresurs.ru/
http://elnara-psy.narod.ru/
http://eup.ru/
http://ht-portal.ru/
http://hrm.ru/
http://www.team-systems.ru/
http://www.tspirit.ru/
http://www.iteam.ru/
http://www.b-tr.ru/

http://www.psycho.ru

6.3. [lepeyennb pecypcoB HH(POPMALMOHHO-KOMMYHHMKAIMOHHOM ceTH « UHTEpHET»,
He00XOIUMBIX /ISl 0CBOCHHS TUCHHMILIUHBI «OCHOBBI PEKJIAMHOI 1esITeIbHOCTH B
Typu3Me»
1. HayuHast anexktpoHHas 6ubnuoreka [DneKTpoHHbIH pecypc]. - Pexxum
noctyma: http://www.elibrary.ru
2. Cnyx0a TeMaTH4eCKUX TOJNKOBBIX cioBapeil Glossary.ru [DnekTpoHHbII
pecypc]. - Pexxum noctyna: http://www.glossary.ru
3. DnexTpoHHas 6nbnMMoTeka oopazoBaresibHBIX pecypcoB (DBOP):
http://elib.gu-unpk.ru/
4. UudopmanmoHHO-TIpaBoBasi cuctema (6as3a TaHHBIX )
«Koncynmprantlirocy. [DnekTpoHHBIN pecypc]. - Pexum gocryna:
http://www.consultant.ru
5. DnexkTpoHHO-OnOMmMoTeuHas cuctema M3garenscTBa Jlanb [ D1€KTpOHHBIN
pecypc]. - Pexxum moctyma: https://e.lanbook.com
6. DnexTpoHHO-O0MOMMOTEYHas cucteMa [PRbooks [DnexkTponHsIii pecypc]. -
Pexxum noctyna: http://www.iprbookshop.ru
7. Narepuet-noptan I[IpaButensctBa PO [DnektpoHHBIN pecypc]. - Pexum
noctyna: http://www.governement.ru
8. Caiir I[Ipesunenta PO [DnexkrponHsIil pecypc]. - Pexxum nocryna:
http://www.kremlin.ru
9. ®enepanbhblil nopran «Poccuiickoe oOpazoBanuex: http://www.edu.ru/
6.4 Ba3bl 1aHHBIX, HHPOPMAIIMOHHO-CIIPABOYHbIE M IOUCKOBBIE CHCTEMbI

http://psy.piter.com/
http://www.psyresurs.ru/
http://elnara-psy.narod.ru/
http://eup.ru/

http://ht-portal.ru/
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http://hrm.ru/
http://www.team-systems.ru/
http://www.tspirit.ru/
http://www.iteam.ru/
http://www.b-tr.ru/

http://www.psycho.ru

7. MartepuajibHO-TeXHHYECKOe o0ecnedeHne JUCHUILIUHBI (M00Y/15)

[Tpn mpoBeneHUN 3aHATHH HCIIONB3YETCS ayAUTOPHs, 00OPYIOBaHHASI MPOEKTOPOM IS
oToOpaxkeHus mpeseHTauuii. Kpome Toro, mpu mpoBeIeHUM JIEKIUH U MPAKTHUECKUX 3aHATHH
HEOOXOIMM KOMITBIOTEP C YCTAHOBJICHHBIM Ha HEM Opay3epoM M MPOrpaMMHBIM OOECTICYeHHUEM
Ui IeMoHcTpanuu npe3enTanuii (Power Point u mp.).

Jnst camocTosITeNnbHON paboThl CTyAeHTy HeoOxomuM noctyn k OBbC wum3matenbcTBa
«tOpaiit» (biblio-online.ru), apxuBy uccnenoBareibckux xypHanoB JSTOR, MHBJI Scopus u
Web of Science. [lepcoHaibHBIE KOMITBIOTEPHI, OCHAIIIEHHBIE onepannoHHoi cuctemoir OC MS
Windows (XP u BbIme), nporpaMmMmubiM obecriedenneM MS Office 2003-2010, goctymom B
Wnurepuer uepe3 Opayzep Google Chrome win Opera, 0OHOBIsIEMOW aHTUBUPYCHOW 3alIUTOMN
Symantec Endpoint Protection.

[lepeveHb JUIICH3MOHHOTO MPOTPAMMHOT0 00eCIIeYeHHUSL:

Microsoft Office —JIunensus Ne 40001532 ot 31.12.2007

Adobe Acrobat — JTnmensust Ne 1118-1003-5566-8837-8180-7067 ot 2010 T.

Abbyy Fine Reader — Jluuensus Ne 09667 ot 08.02.2006 AntuBupyc Kaspersky —
Jlumensust Ne 1894141205092525 ot 05.12.2014

Microsoft Windows XP — Jlunien3ust Ne 40001512 ot 22.12.2005

MSDN (Microsoft Developer Network , Microsoft Dreamspark

Microsoft Academic Aliance) — JIutiensus Ne 1203794656 ot 01.01.2016

CrnpaBouHo-1nipaBoBas cuctema «Koncynsrant Ilmocy» - Yuebnas Bepcus OecriiarHas

Abbyy Lingvo — LMRC14000000946409109093 ot 22.01.2010

8. ObGecneuenne 00pa3oBaTeJLHOIO NMpPoIeCca sl JIUI ¢ OTPAHUYEHHBIMU
BO3MOKHOCTSIMH 310POBbSI

IIpu HeoOxomuMocTH pabodyas MporpaMMma JUCHUIUIMHBI MOXET OBITh aJanTUpOBaHa s
obecriedeHuss 00pa30BaTENBLHOIO IMpOLECCa JIMLIAM C OTrPAaHUYEHHBIMH BO3MOYKHOCTSIMU
3I0POBbs, B TOM YHCIE Ui TUCTaHIMOHHOTO oOydeHus. i 3TOro or cTyneHTa Tpelyercs
MPEJICTaBUTh 3aKJIIOYEHHE TCUXOI0ro-menuko-neaarorndeckoil komuccun (IIMIIK) u nuunoe
3asiBJICHUE (3asiBICHHE 3aKOHHOTO MPEICTABUTEs).

B zaxmrouennn [IMIIK nomxHO OBITE TPOMHCAHO:

- pexoMeHyeMasi ydaeOHas Harpy3ka Ha oOydaromierocsi (KOJTU4ecTBO JHEH B HENEII0, YacOB B
JICHbD);

- 000py/IOBaHNE TEXHUYECKUX YCIOBUN (IIpU HEOOXOUMOCTH);

- CONpPOBOXICHHWE M (WJIM) TPHUCYTCTBHE pOIUTENel (3aKOHHBIX MPEICTaBUTENEH) BO BpeMs
y4eOHOTrO0 Tporiecca (Tpu HeOOXOAMMOCTH);
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- OpraHm3alys TICHUXOJIOTO-TIEJArOTHYECKOr0 COMPOBOXKACHUE OOyJaroerocss ¢ yKa3aHHEM
CTEIUATMCTOB M IOMYCTUMOW HAarpy3KH (KOJTUYECTBA YacOB B HENETIO).

Jlisg  ocyliecTBIEHHUs] MPOLEAYyp TEKYIIEro KOHTPOJS YCIEBAaeMOCTH M TMPOMEKYTOUHOM
aTTecTalluu OOy4aromuxcs NMpU HEOOXOAUMOCTH MOTYT OBITh CO3/1aHBl (DOHIBI OILEHOUHBIX
CPEICTB, aJanTHpPOBaHHbIE [UIS JIUI C OrPAHUYEHHBIMH BO3MOXKHOCTSAMH 3/0pPOBbS U
MO3BOJIAIONINE OLEHUTh JOCTIKEHHE WMH 3allJIJaHUPOBAaHHBIX B OCHOBHOW 00pa3oBaTelbHOM
porpaMMe pe3yjbTaToB OOyueHUss U ypOoBeHb CGHOPMUPOBAHHOCTH BCEX KOMIIETEHIIH,
3as1BJICHHBIX B 00pa30BaTeIbHON MpOTrpaMMe.

dopma TMpOBENECHHUS TEKYyIIEd UM MTOrNOBOM arTecTalMyd JUIsl JIMI C OTPaHHMYCHHBIMU
BO3MOXKHOCTSIMU 3[IOPOBbSl YCTAQHABJIMBACTCA C YYE€TOM HHIMBUAYAIBHBIX MCUXOPHU3MUECKUX
ocobeHHocTel (YCTHO, MUChbMEHHO (Ha Oymare, Ha KOMIIbIOTEpE), B OpME TECTUPOBAHUS U T.II.).
IIpy HEOOXOOMMOCTH CTYAEHTY IpPEIOCTaBISIETC JOMOJIHUTENILHOE BpeMs JJIS TOJIrOTOBKH
OTBETA Ha 3a4eTe WU IK3aMeHeE.

9. Meroauyeckue MaTepuaJibl
9.1. Ilnansl cemunapckux/ npakmuyeckux/ 1a00pamopHvix 3aHATUN

Copeprxanue NpaKTHYECKUX 3aHATHH

Tema I. ITpenmer KOpopaTUBHOM KyJIbTypbI

1. IIpenmet nucuummzbl «KopropaTuBHas KynbTypay.

2. Mcropus pa3BATHS KOPIOPATUBHOM KYJIBTYPBI.

3. OcHOBHBIE 3JIEMEHTHI ¥ (PYHKIIMU KOPIIOPATUBHOM KYJIBTYPHI.

Jlureparypa

1 KoprnopatuBHas Ky/nbTypa U yIpaBjieHUEe U3MEHEHUsIMHU / Tiep. ¢ aHrL. A. Jlucunumnoii; pen. E.
XapuroHoBa. — M.: AnsnuHa busnec bykc, 2016. — 191 c.

2 Kysuenos U. H. KopnoparusHast kynbTypa : yueb. nocoodue / [aBT.-coct. M. H. Ky3Henon]. —
Munck: Ku. [Jom, 2016. — 303 c.

3 Kynbrypa opranuzammu: npoodiaemsl popmupoBanus u ynpasienus / A. H. Acayn [u np.]; —
CII6.: I'ymanuctuka, 2016. — 213 c.

Tema 2. Tunbl KOPNOPATUBHBIX KYJIbTYP

1. Kpurepuu knaccupukau KOpIOPaTUBHON KYJIbTYpBI.

2. Tunonorus JIx. 3oHeHpenbaa.

3. Tunonorus T. [deiina u A. Keanenm.

4. Pamounas koHcTpykuus P. Kynnna.

Jlureparypa

1. bapanosa U. I1. OpranuszammonHoe noseneHue : yaed. mocooue. — M.: Mapxket JIC Koprio-
peitn, 2007. — 166 c.

2. XKyxos 0. M. Texnonoruu komanaoo0pa3zoBanus: yueo. moco6. / F0. M. XKyxkos, A. B.
Kypasnes, E. H. [laBnoBa. — M.: Acnekr-IIpecc, 2008. — 320 c.

3. Kanutonos 3. A. KopniopatuBHast KyibTypa: Teopus u npaktuka / . A. Kanuronos, I'. I1.
3unuenko, A. O. KanutonoB. — M.: Anwda-IIpecc, 2005. — 351 c.

4. KopniopatuBHas KyJlIbTypa U yIpaBJIeHUE U3MEHEHUsIMU / Tiep. ¢ aHmL. A. JIucunmaoii; pen. E.
XaputonoBa. — M.: Anbenuna busnec bykc, 2016. — 191 c.

Tema 3. @opMupoBaHHEe KOPIIOPATUBHOM KYJIbTYPbI
1. Mopnens npouecca nzmenenuii K. Jlepuna.

2. DTansl U3MEHEHUST KOPIIOPAaTUBHOU KYJIBTYPHI.

3. @aKkTOpHI YCNENHOTO U3MEHEHUS.

Jlureparypa
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1 IlepcukoBa T. H. MexkynbTypHasi KOMMYHHKAlLlMs U KOpIIopaTuBHas KynbeTypa. M.: Jloroc,
2014. — 224 c.

2 CnuBak B. A. OpranuszaionHoe nosezeHue : yued. nocodbue. — M.: Dxemo, 2017. — 639 c.
3  VYmpasnenueckas kynbTypa opranuzanmii / B. C. [lymuenko [u ap.] ; coct. JI. M. Kpoms, E. A.
ITyproBa. — M.: Kiacc, 2016 — 396 c.

4 Ywmxos H. A. PykoBoauTesns 1 mepcoHa: TEXHOJIOTHS B3auMoecTBus. — M.: Anbda-
[Ipecc, 2017. — 577 c.

Tema 4. 3HaueHune rpynn B OpraHu3alMOHHON KYyJIbType
1. ITapameTpsl rpymi.

2. I'pynnoBas fuHamuKa.

3. I[lonsATHE KONIEKTHBA.

Jlureparypa

1 ITepcuxoBa T. H. MexkynsTypHast KOMMyHUKALHs U KOPIOpaTUBHAs KyJlbTypa. M.:
Jloroc, 2014. — 224 c.

2 CnuBak B. A. OpranuzanuonHoe noBeneHue : y4ued. mocooue. — M.: Dkemo, 2017, —
639 c.

3 Vnpasnenueckas Kynbrypa opranuzanuii / B. C. lymuenko [u ap.] ; coct. JI. M. Kpob,
E. A. ITyproBa. — M.: Kinacc, 2016 — 396 c.

4 Umxos H. A. PykoBoauTens U mepcoHal: TEXHOJIOTUS B3auMoeicTBUsA. — M.: Asbda-

IIpecc, 2017. — 577 c.

Tema 5. ®opMaJibHbIe U He(pOPMAIbHBIE I'PYIIIbI

dopmManbHas OpraHu3anus

Hedopmanbaas opranuzanus

OO61ue 1 pa3TUYHOE B OPraHU3aLMOHHON CTPYKTYpe

Jluteparypa

1. bapanosa U. I1. OpranmuzanmonHoe nosenenue : yaed. mocooue. — M.: Mapxket JIC Koprio-
peitn, 2007. — 166 c.

2. XKyxos 0. M. Texnonoruu komanaoo0pa3zoBanus: yueo. moco6. / F0. M. XKyxkos, A. B.
Kypasnes, E. H. [laBnoBa. — M.: Acnekr-IIpecc, 2008. — 320 c.

3. Kanutonos 3. A. KopniopatuBHast KyibTypa: Teopus u npaktuka / . A. Kanuronos, I'. I1.
3unuenko, A. O. KanutonoB. — M.: Anwda-IIpecc, 2005. — 351 c.

4. KopniopatuBHas KyJlIbTypa U yIpaBJIeHUE U3MEHEHUsIMU / Tiep. ¢ aHmL. A. Jlucunmaoi; pen. E.
XaputonoBa. — M.: Anenuna busnec byke, 2016. — 191 c.

Tema 6. YnpapiieHuUecKasi KOMaH/Ia KaK JHIePCKUl aHCaMOJIb («co3Be31He JUIEePOB»).
TumOuIIuHar

KomangoobpazoBanue

«Komanpanast urpa»

Komannnbiii gyx

Jlureparypa
1 KoprnopatuBHas KyJabTypa U YIPaBICHHE U3MEHEHUSIMH / Tiep. ¢ aHrl. A. JIMCHIIMHOIM;
pen. E. XaputonoBa. — M.: Ansnuna busnec byke, 2016. — 191 c.
2 Kyzuenos U. H. KopnopatuHas kyneTypa : yue6. mocobue / [aBT.-cocT. U. H.
Ky3nenoB]. — Munck: Ku. [lom, 2016. — 303 c.
3 Kynbrypa opranuzauuu: npobiaems! popmupoBanus u ynpasienus / A. H. Acayn [u ap.];
— CII6.: I'ymanucruka, 2016. — 213 c.
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Tema 7. JInuHOCTHO-NIPO(pecCHOHAIBHBIEC XaPAKTEPUCTHKH JIMIePa

JlunepctBo

Tunonorus nuaepcTBa

Biacte

Crtunu BracTu

Jlureparypa

1. bapanosa U. I1. OpranuzanuonHoe noseaeHue : yued. mocooue. — M.: Mapket JIC Kopro-
peitmn, 2007. — 166 c.

2. XKyxoB 0. M. Texnonorun komangoodpazosanus: yue0. noco6. / FO. M. XKyxos, A. B.
Kypasnes, E. H. [1laBnoa. — M.: Acniekt-IIpecc, 2008. — 320 c.

3. Kaniutonos 3. A. KopniopatuBHas KyneTypa: Teopus U npaktuka / 3. A. Kanutonos, I'. I1.
3unuenko, A. 3. KamutonoB. — M.: Anbda-IIpecc, 2005. — 351 c.

4. KopriopaTuBHas KyJabTypa U YIpaBlIeHHE U3MEHEHUsIMHU / Tiep. ¢ anrl. A. Jlucununoii; pen. E.
XapuroHoBa. — M.: AnsnuHa busnec bykc, 2016. — 191 c.

Tema 8. Ilcuxosi0oro-akMeo10rn4yeckne 0CHOBbI GOPMHPOBAHUSI KOMAHABI

Kondmukr

KuzHeHHbIH KT KOH(IUKTA

Jwnanor, KOMIIpOMUCC, CTOBOP.

Jlureparypa

1  KopnoparuBHas KyiabTypa U yIpaBlieHUE U3MEHEHUSIMHU / riep. ¢ aHrl. A. Jlucununoit; pen. E.
XaputonoBa. — M.: Anenuna busnec bykce, 2016. — 191 c.

2 Kyzuenos U. H. KopnopatuBHas kymnbTypa : yued. mocodue / [aBT.-cocT. U. H. Ky3Henos]. —
Munck: Ku. om, 2016. — 303 c.

3 Kynbrypa opranuzanuu: npobiaems! GpopmupoBanus u ynpasienus / A. H. Acayn [u np.]; —
CII6.: I'ymanucruka, 2016. — 213 c.

4 Muzxaitnos 0. M. KopniopatuBHas cuctema oxpassl Tpyaa. — M.: Anbeda-IIpecc, 2015. —
200 c.

5 My3sbruenko B. B. YnpaBnenue nepcoHasioM : TeKuu. — 2-€ u3j., crep. — M.: Akanemus,
2014. — 527 c.

Pazgean 9. KyasTypa Tpyna

1. YcnoBus tpyna.

2. PexxuM Tpyna v OTAbIXa.

3. Oxpana Tpyna.

Jlureparypa

1 KopnopaTtuBHas KyabTypa U yIpaBieHUE U3MEHEHUsIMH / Tiep. ¢ anrl. A. JlucuuuHoi; pen.
E. XapuronoBa. — M.: Ansnuna busnec bykc, 2016. — 191 c.

2 KysuenoB U. H. KopnopatuBHas kynbTypa : y4e0. nocodue / [aBT.-cocT. M. H. Ky3nernos].
— Mumsck: Ku. lom, 2016. — 303 c.

3 Kymbrypa opranuzanuu: npobiaems! ¢popmupoBanus u yrpasienus / A. H. Acayn [u ap.];
— CII6.: I'ymanucruka, 2016. — 213 c.

4 Muxaiinos FO. M. KopriopatuBHas cuctema oxpansl Tpyaa. — M.: Anbda-IIpecc, 2015.
— 200 c.

5 My3ssiuenko B. B. VYmpasnenue nepcoHanom : JIeKuuH. — 2-€ M3M., crep. — M.:
Axanemus, 2014. — 527 c.
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Tema 10. KyasTypa ynpasieHnus

1. CTinn pyKoBOZICTBA.

2. [lonsTHE MUIEPCTBA.

3. I[lcuxonorus ynpasieHHUs.

Jlureparypa

1. bapanosa U. I1. OpranuzanmonHoe nosenenue : yaed. mocooue. — M.: Mapxket JIC Koprio-
peitn, 2007. — 166 c.

2. XKyxos 0. M. Texnonoruu komanaoo0pa3zoBanus: yueo. moco6. / F0. M. XKyxkos, A. B.
Kypasnes, E. H. [laBnoa. — M.: Acnekr-IIpecc, 2008. — 320 c.

3. Kanutonos 3. A. KopniopatuBHast KyibTypa: Teopus u npaktuka / . A. Kanuronos, I'. IT.
3unuenko, A. O. KanutonoB. — M.: Anwda-IIpecc, 2005. — 351 c.

4. KopriopaTuBHas KyJbTypa U yIpaBlieHHEe U3MEHEHUIMH / riep. ¢ aurl. A. Jlucununoit; pen. E.
XaputonoBa. — M.: Anenuna busnec bykce, 2016. — 191 c.

Tema 11. MoTtuBanusi palOTHMKOB

1. Teopus /1. Maxk I'peropa.

2. IByxdaxropnasa mozenb @. Xepubdepra.
3. IIpoueccyanbHble TEOPUM MOTHBALIUH.

Jluteparypa
1 KoprnopatuBHas KyabTypa U yrpaBieHHE U3MEHEHUAMH / Tiep. ¢ aHmL. A. JIucuuuHoii; pea.
E. XaputonoBa. — M.: Anenuna busnec bykc, 2016. — 191 c.

2 KysnenoB U. H. KopnopatusHas kyneTypa : yue6. nocodue / [aBT.-cocT. U. H. Ky3Henos].
— Mumnck: Ku. lom, 2016. — 303 c.

3 Kynbrypa opranuzanuu: npobiaems! ¢popmupoBanus u yrpasienus / A. H. Acayn [u ap.];
— CII6.: I'ymanucruka, 2016. — 213 c.

4 Muxaitnos FO. M. KopnopatuBHasi cuctema oxpansl Tpyna. — M.: Anbda-IIpecc, 2015.
— 200 c.

5 Myspiuenko B. B. VYnpasnenue nepcoHanoM : JieKnuu. — 2-€ W34, crep. — M.
Axanemus, 2014. — 527 c.

Tema 12. /IluarHocTHKA KOPNOPATHBHOM KYJIbTYPbI

1. Dramnel IMarHOCTUKN KOPIIOPATUBHOM KYJBTYpPBI.

2. TectupoBaHUE U AaHKETUPOBAHHME.

3. KynberypHas cetb 1o /[>xoHCOHY.

Jlureparypa

1  KoprnopatuBHas KyJabTypa U YIPaBICHHE U3MEHEHUSIMH / Tiep. ¢ aHrl. A. JIMCHIIMHOIM;
pen. E. XaputonoBa. — M.: Ansnuna busnec byke, 2016. — 191 c.

2 Kyzuenos U. H. KopnopatuBHas kyneTypa : yue6. mocobue / [aBT.-cocT. . H.
Ky3nenoB]. — Munck: Ku. [lom, 2016. — 303 c.

3 Kynbrypa opranuzauuu: npobiaems! popmupoBanus u ynpasienus / A. H. Acayn [u ap.];
— CII6.: I'ymanucruka, 2016. — 213 c.

Ipunoorcenue 1
AHHOTANUA JUCHUIIJINHbI
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Huctumnnuna (Mmoayns) b1.B.JIB.04.01 «KopnopaTuBHas KyiabTypa U BHYTPEHHHMI MapKETHHT
TOCTUHUYHOTO MPEANPHUATHS» OTHOCUTCS K BapuaTUBHOM yacTu Onoka b1 yyeOHoro miaHa
HarpasieHus noarotoBku 43.03.023 INoctuanuHoe neno (HanpaBiieHHOCTh «['ocTHHHYHOE
JIeJ0).

Heab 1 3a0a4u AUCHUNJIMHBI (MOTYJIS1)

[enb Kypca COCTOUT B M3yUEHUU CTYIEHTAMH COBPEMEHHBIX MPEICTABICHUI O KOPIIOPaTUBHOM
KyJIbTyp€, METO/IaX €€ TUAarHOCTUKU U KOPPEKILINH, UCTIOIb30BAHMSI KOPIIOPATUBHOU KYJIBTYpPbI
JUIS YKPETUIeHUs] UMHJIXKa OPTaHU3alluY, TIOBBIIIEHHS €€ EIbHOCTH U 03HaKOMJIEHUE CTYJICHTOB
C OCHOBHBIMHU KaTE€TOPUSMH, MOHATUAMH U NPUHIMIIAMU OpraHU3alMd O0ecTeueHus KauyecTBa
YCIIyT TOCTENPUUMCTBA CPEICTBAMH BHYTPEHHETO MAapKETHUHTA.

JIyst maHHOM AMCITUTUTMHBI TUIAHUPYIOTCS CIIEAYIOIINE 00pa30oBaTeIbHbIE 3a/1a4H:

- U3y4YE€HHE COBPEMEHHBIX KOHIIEMIUI, TUIIOJOTHI KOPIIOPATUBHOM KYIBTYPBI;

- (popMHpOBaHME CUCTEMHOIO MIPECTABICHUS O KOPIIOPATUBHOM KYIIBTYPE;

- 3HAKOMCTBO C METO/IaMU €€ TUarHOCTUKH U KOPPEKIUH;

-000011IeHNEe TEOPETUUECKOTO U aHAIN3 TMTPAKTUIECKOTO OTIbITA;

- IPOSICHEHUE 3HAUEHUS] KOPTIOPATUBHOM KYJIBTYPHI JUISI CBSI3€H ¢ 0OIIECTBEHHOCTHIO;

- TPEHUHT HaBBIKOB UCCIIEZIOBaHUS U (OPMUPOBAHUS KOPIIOPATUBHOM KYJIBTYPBHI.

- W3y4YeHHE OCHOBHBIX HHCTPYMEHTOB yNPaBJICHUS KOHTAKTHBIM MIEPCOHAIOM TOCTUHUYHOTO
MPEONPUATHS B CUCTEME BHYTPEHHETO MApKETHHT A,

— OIKCaTh B3aUMOCBSI3b Ka4eCTBA YCIYTH YPOBHS Pa3BUTHS CHCTEMbI BHYTPEHHETO MapKETUHTa
Ha IPEAIpUATHAX UHAYCTPUU TOCTENIPUUMCTBA;

— O3HAKOMJIEHHE C OCHOBHBIMH CITOCOOAMU OLIEHKH YIOBIETBOPEHHOCTH MEPCOHATA METOJIaM U
pe3ysIbTaTaMy BHYTPEHHETO MapKETUHTA Ha NPEINIPUATHN;

— OCBOEHHE HaBBIKOB Pa3pa0OTKH KOMILIEKCA MAPKETHHTA B CPEJICTBAX Pa3MEIICHUS U P

JucuuniinHa HanpasiieHa Ha GOpMUpPOBaHUE CIIEAYIOMNX KOMIETEHIIUI:
[IK-11 roroBHOCTBIO K IPUMEHEHUIO NHHOBALIMOHHBIX TEXHOJIOTUI B TOCTHHUYHON
JesTeTbHOCTH U HOBBIX ()OpM 00CITYy>KHBaHHs TOTpeOuTenei

B pesynbraTe 0CBOGHUS AUCIUITIIMHBI O0YYatOMIMNACS JT0JIKEH:

3HaTs:

-TEOPETUYECKUE OCHOBBI M 3aKOHOMEPHOCTH Pa3BUTHS U (YHKIIMOHUPOBAHUS KOPIIOPATUBHOM
KYJIBTYpbI;

-COBPEMEHHBIE METO/IBI €€ JUArHOCTUKU;

-OCHOBHBIE JIEMEHTHI KOPIIOPATUBHON KYJIBTYPbI;

-pOJIb PYKOBOUTENS B €€ (POPMHUPOBAHUM;

-(paKTOphl, BIUSIOIINE HA OCOOEHHOCTH KOPIIOPATUBHOM KYJIbTYPBI; MOHSITHUS U BUJIBI
CyOKyIBTYP;

-HarpaBJieHus1 U GopMbl paboTHI IO (HOPMUPOBAHUIO KOPIIOPATUBHON KYJIBTYPHI;

-TUIIBI U CTPATErMM KOMAHJHOTO B3aUMOAEHCTBHUSA, COAEPKAHUE, ICUXOIIOTHYECKAE OCHOBBI
(dbopMupoBaHus JTUEPCTBA B KOMaH/e, MPOo(ecCHOHANbHO BaXKHbIE KAUeCTBA U KOMIIETEHLIUN
PYKOBOIUTENS, HEOOXOAUMBIE JJIsl €r0 PadOThl B KOMAH/IE, dKU3HEHHBINH [TUKIT KOMaH b, KPU3UCHI
CTaHOBJICHUSI M Pa3BUTHSI KOMaH/bl B OpraHU3all|H.

VYMeTh:

- OIPEIENATh TAl Pa3BUTHS KOMaHbl, 0COOCHHOCTH KOPIIOPATUBHOM KYJIBTYPBI, OTIPEACTSATh
CTCIICHb BI)Ipa)KeHHOCTI/I KOMHeTeHHI/Iﬁ pYKOBOJII/ITeJ'IH, BBIABJIATH CTpaTel"I/II/I MBIIIJICHU A
PYKOBOJHTETS, TNIAHUPOBATh OLIEHKY d(h(PEKTUBHOCTHU ACSITENTFHOCTH KOMAH/IbI;

-TIPOBOJIUTH AHATIMTUYECKYIO M UCCIIE0BATEILCKYIO0 Pa0OTy 1O OIEHKE COCTOSTHHSI
KOPIIOPaTUBHOM KYJIbTYpBHI;

-(opMHUPOBaATh KOPIIOPATUBHYIO KYJIBTYPY C TIOMOIIBIO U3YYE€HHBIX TEXHOJIOTHH;
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-MCTOJIB30BATh MTPUEMBI U3MEHEHUSI KOPIIOPATUBHOU KYJBTYPHI JJI1 ONTUMU3ALMY CBSI3EH
OpraHU3aIHNH C OOIIECTBEHHOCTHIO;

-TPaHCIUPOBaTh LIEHHOCTU BHYTPU OPTraHU3AIMH; UCIIOJIb30BATh KOPIIOPATUBHYIO KYJIBTYPY IS
YKpeEIUIeHUs UMUK OpraHu3alliy;

-(opMHUpPOBATh KOMaHY TSI PEIICHHUS TOCTABJICHHBIX I[EJIEH.

Bmaners:

-TpeICTaBIeHUSIMH 00 YIIpaBJIeHYeCKOH KOMaH/Ie Kak opMe caMOOpTraHU3aIHH
poQeCCHOHANOB, KYIbType KOMaH IbI, YIPABIEHYECKON KOMaHe KaK JIUJIEPCKON KOMaH e,
JTUYHOCTHO-TIPO(EeCCHOHABHBIE XapaKTEPUCTHKU PYKOBOAUTENS KOMAHIbI, ICUXOJIOTO-
AKMEOJIOTHIECKHE OCHOBHI ((OPMHUPOBAHUS KOMAHIbI.

PaGoueii mporpamMmoit mpeayCMOTPEHBI CIeIYIOIINE BUBI KOHTPOJIS: TEKYIUH KOHTPOIb
YCIIEBaEMOCTH, TPOMEKYTOUHAS aTTecTalusl B (hopMe 3aueTa ¢ OI[CHKOU

OO01mas TpyI0eMKOCTh OCBOSHUS AUCIUILTUHBI (MOYJISl) COCTABISET 33aYETHBIX €MHUIIBI

YTBEPX/IEHO
ITpoTokon 3acenanus kadeapbl 0OIECTBEHHBIX CBSI3EH,

Typusma u rocTennpuuMcTBa
Nel ot 31.08.2020

JIUCT UBMEHEHU

B paboueii mporpamme (Modyie) TUCIUILTAHBI

JIMCT UBMEHEHUIA
Ne | Texkct akryanu3anuu win npuinaraeMbsii K PIIJI tokymeHT, Hara Ne
CoJiepKaIlUi U3MEHEHUs IIPOTOKOJIA
1 | ITpunoxenne Nel 29.06.2017 2. 10
2 | Ilpunoxenue Ne2 26.06.2018 2 11
3 | Hpunoxxenue Ne3 31.08.2020 2. 1
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[Tpunoxxenue k nucty n3mMeHeHui Nel

Cocras nporpammHuoro odecnevyenus (I10), coBpemeHHbIX NpodeccuoHAIBHBIX 023
nanHbIX (Bl) u undgopmaunonHo-cnpaodnsbie cucrem (MCC) (2017 r.)

1. Ilepeuens 11O

Tabnuya 1
Nent Haumenoanwue [10 [TpousBomgutens | Croco0 pacnpocTpaHEeHUS
/m (ruyensuonnoe unu
Cc80000HO
Ppacnpocmpansiemoe)

1 Adobe Master Collection CS4 Adobe JIMLIEH3UOHHOE
2 Microsoft Office 2010 Microsoft JTUIICH3UOHHOE
3 Windows 7 Pro Microsoft JIMLIEH3UOHHOE
4 AutoCAD 2010 Student Autodesk CBOOOJTHO

pacnpocTpaHsemMoe
5 Archicad 19 Rus Student Graphisoft CBOOOJTHO

pacmipocTpaHsIeMoe
6 SPSS Statisctics 22 IBM JIMLIEH3UOHHOE
7 Microsoft Share Point 2010 Microsoft JIMIICH3UOHHOE
8 SPSS Statisctics 25 IBM JIMLIEH3UOHHOE
9 Microsoft Office 2013 Microsoft JIMLIEH3UOHHOE
10 OC «Anst OOpa3zoBanue» 8 00O «bazanst | ITMLIEH3MOHHOE

CIIO
11 | Kaspersky Endpoint Security Kaspersky JUIICH3UOHHOE
* Ocmasumos ucnonvzyemoe I10 ¢ pamkax yueonoi oucyuniunl
2. Ilepeuens B/l u UCC
Taonuya 2

Neri/it

Haumenosanue

MexayHapoaHbie pedepaTuBHble HaykomeTpudeckue bJl, moctymnHbie B paMkax
HalMoHaJILHOU moamucku B 2017 1.

Web of Science
Scopus

[IpodeccronanbHbIe TOTHOTEKCTOBBIC b/I, TOCTYyITHBIC B paMKaX HAITMOHALHOM
noxanucku B 2017 1.

Kypnansr Oxford University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Kypnanst Taylor and Francis

[Ipodeccuonanpabie MOTHOTEKCTOBBIE b/l
JSTOR
W3nanus mo oO11ecTBEHHBIM U T'YMaHUTAaPHBIM HayKaM

KoMnproTepHbI€ ClIpaBOYHBIE PABOBBIE CUCTEMBI
Koncynberant Ilmroc,
["apanT
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[Tpunoxenue K 1ucty naMeHeHuil Ne2

Cocras nporpammHuoro odecnevyenus (I10), coBpemeHHbIX NpodeccuoHAIBHBIX 023
nanHbIX (Bl) u undgopmaunonHo-cnpaodnsbie cucrem (MCC) (2018 r.)

1. Ilepeuens 11O

Tabnuya 1
Nerr/ Haumenosanue I10 IIpoussonurens Crioco0 pacripocTpaHeHus
| (nuyensuonnoe unu c60600HO
pacnpocmpaunsemoe)

1 Adobe Master Collection CS4 Adobe JIUIEH3HOHHOE

2 Microsoft Office 2010 Microsoft JIMLIEH3UOHHOE

3 Windows 7 Pro Microsoft JIMLIEH3UOHHOE

4 AutoCAD 2010 Student Autodesk CBOOOJTHO

pacpoCTpaHsIeMOe
5 Archicad 21 Rus Student Graphisoft CBO0OOTHO
pacpoCTpaHsIeMOe

6 SPSS Statisctics 22 IBM JIUIEH3HOHHOE

7 Microsoft Share Point 2010 Microsoft JIMLIEH3UOHHOE

8 SPSS Statisctics 25 IBM JIALIEH3UOHHOE

9 Microsoft Office 2013 Microsoft JIMIIEH3UOHHOE

10 OC «AnwsT Ob6pazoBanue» 8 00O «bazanbpT | TULUEH3NOHHOE

CIIO

11 Microsoft Office 2013 Microsoft JIMLIEH3UOHHOE

12 | Windows 10 Pro Microsoft JIUIEH3HOHHOE

13 | Kaspersky Endpoint Security Kaspersky JIUTIEH3HOHHOE

* Ocmaeumb ucnonwvzyemoe I10 ¢ pamkax yueonoit Oucyuniunsl
2. llepeyens B/l u UCC
Taonuya 2

Ner/in

HaunmenoBanue

Web of Science
Scopus

MextyHapoHsie peepatiuBHble HaykoMeTpuueckue b/l, noctynHbie B pamkax
HaIMOHAJIILHOM nmoamnucku B 2018 1.

noamnucku B 2018 r.

SAGE Journals

Kypnanst Taylor and Francis
DNIEeKTPOHHBIC M3IaHMsI H3ATEILCTBA Springer

Kypnansr Cambridge University Press
ProQuest Dissertation & Theses Global

[Ipodeccronanpabie MOTHOTEKCTOBBIE b/, TOCTYITHBIE B paMKax HAIlMOHAIBHON

JSTOR

[Ipodeccronanbubie MOTHOTEKCTOBBIE B/

W3nanus o o0IIeCcTBEHHBIM M T'YMaHUTAPHBIM HayKam

I"apanT

KoMmnbroTepHble cripaBoO4HbIE IPABOBBIE CHCTEMBI
Koncynbsrant Ilroc,
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[Ipunoxkenue K nucty n3MeHeHui Ne3

1. Obpa3oBartenbHbIe TeXHONMOTUM (K 1.4 Ha 2020 1.)

B nepuon BpeMeHHOro MpPUOCTAHOBIEHHS MOCEIICHUS OOY4aroIIMMUCS MOMEIIEHUN U
teppuropunt PITY. nnsg opranuzanum ydyeOHOro mporecca ¢ HPUMEHEHHEM 3JEKTPOHHOIO
oOy4yeHHs] M JAMCTAHIMOHHBIX OOpPa30BaTENIbHBIX TEXHOJOIMH MOTYT OBITH HCIIOJIb30BaHBI
clieiytoIye o0pa3oBaTeIbHbIe TEXHOJIOTHHU:

— BUJICO-JIEKIINH;

— OHJIAMH-JIEKLUU B PEKUME PEaIbHOTO BPEMEHY;

— DJIEKTPOHHbIE YUeOHUKH, yueOHbIe TOCOOUs, HAyYHbIE U3/IaHUS B AJIEKTPOHHOM BUJE U
JOCTYI K MHBIM 3JIEKTPOHHBIM 00pa30BaTeIbHbIM pecypcam;

— CHCTEMBI 1715l DJIEKTPOHHOTO TECTUPOBAHUS;

— KOHCYJIBTAllMH C UCIIOJIb30BAHUEM TEJIEKOMMYHHUKAIIMOHHBIX CPEJCTB.

2. Ilepeuyenb B/l u UCC (k n. 6.2 na 2020 r.)

Nenn HanmenoBanue
/m

1 | MexnyHapoanasie pedepaTuBHbIe HaykoMeTpudeckue bJl, 1ocTymHbIe B pamKkax
HalMOHaJbHOM noamucku B 2020 r.

Web of Science

Scopus

2 | IIpodeccuonanpHbIe MOTHOTEKCTOBBIE B/, HOCTymHBIE B paMKaX HAIIMOHAIBLHOMN
noamnucku B 2020 .

Kypnanet Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Kypnanst Taylor and Francis

3 | [IpodeccronanbHble TOTHOTEKCTOBBIE B/]

JSTOR

W3nanuns no o011ecTBEHHBIM U T'yMaHUTapHBIM HayKam
DnekTpoHHas oubimoreka Grebennikon.ru

4 | KomnbroTepHbIE CIIPaBOYHBIE IIPABOBBIE CUCTEMBI
Koncynsrant [Lmroc,
["apant

3. Cocras nporpammuoro odecnedenus (IIO) (x . 7 na 2020 r.)

Nen Haumenosanue I10 [Ipoussoaurens Cnoco6
/m pacnpocTpaHeHus
(muyenszuonnoe unu
c80000HO
pacnpocmpansiemoe)
1 Adobe Master Collection CS4 Adobe JIAIICH3UOHHOE
2 Microsoft Office 2010 Microsoft JIMIIEH3UOHHOE
3 Windows 7 Pro Microsoft JIMLIEH3UOHHOE
4 AutoCAD 2010 Student Autodesk CBOOOIHO
pacipoCcTpaHsIeMoe
5 Archicad 21 Rus Student Graphisoft CBOOOJTHO
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pacmipoCTpaHsIeMoe
6 SPSS Statisctics 22 IBM JIMLIEH3UOHHOE
7 Microsoft Share Point 2010 Microsoft JIALIEH3UOHHOE
8 SPSS Statisctics 25 IBM JIMLIEH3UOHHOE
9 Microsoft Office 2013 Microsoft JIMLIEH3UOHHOE
10 | OC «Anbt O6pazoBanue» 8 000 «bazanst CIIO | n1M1IEH3MOHHOE
11 Microsoft Office 2013 Microsoft JIMLIEH3UOHHOE
12 | Windows 10 Pro Microsoft JINLIEH3UOHHOE
13 | Kaspersky Endpoint Security Kaspersky JIUTIEH3HOHHOE
14 Microsoft Office 2016 Microsoft JIMLIEH3UOHHOE
15 Visual Studio 2019 Microsoft JIMIICH3MOHHOE
16 | Adobe Creative Cloud Adobe JINIIEH3UOHHOE
17 Zoom Zoom JIMIICH3UOHHOE
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