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1. llosicuuTeLHAA 3aIIUCKA



1.1.

Hean 1 3a0a4u AUCHUNJIMHBI (MOXYJIs1)

Henr mnpodeccHoHAJBHOIO NpakTHkymMa «OpraHumzanus NPOJaK TOCTHHHYHOIO
NPOAYKTa»: H3Y4YEHHE TEXHOJOTMHU MPOJAX TIOCTUHUYHOIO IPOJYKTa M METOJIOB €ro

MIPOABHKEHUSI.

3agaum: - HayyuTbh 0OY4aIOIMXCS BBISBIATH CIIPOC HA TOCTUHUYHBIE YCIIYTH;
- Hay4uTbh (pOPMHUPOBATH CIIPOC U CTUMYJIUPOBATH COBIT;

- OIICHUBATh KOHKYPEHTOCIIOCOOHOCTh OKa3bIBAEMBIX TOCTUHUYHBIX yCIYT;

- JaTh TEOPETUYECKHE OCHOBBI MApKETHHTa, O3HAKOMHUTH C POCCUHCKUM H 33apyOEKHBIM
OMBITOM B 0O0JacTH MapKeTHMHra M IOKa3aTb BO3MOXXHOCTb €ro MCHOJb30BaHUS Ha

TOCTUHUYHBIX MPEANPUITHIX TYpU3Ma;

- HAay4yuTh pa3padaTbiBaTh MapKETHHIOBBIH WHCTPYMEHTAPUN M HCIOJIB30BATh €ro MpuU
aHaJu3€ KOHBIOHKTYPBhl TOCTMHUYHOIO pBIHKA C LEJIbI0 MOJTy4YEeHUs HH(OpMalMu AJs

MNPUHATUA AJIBTCPHATUBHBIX YIIPABJICHYCCKUX peHleHHﬁ;

- HAy4YUTb HNPOBOAHUTL MAPKCTUHIOBBIC HCCICAOBAHHA H II0KAa3aTb HUX BO3MOXHOCTH B

rOCTCIIPUUMCTBC,

- HAYUIUTH pa3pa6aTL1BaTb KOMIIJICKC MApKCTUHI'd TOCTUHUYHOT'O MIPCATIPUATHUSA.
Ooyuaromuiics B xo1e ocBoeHusi npoeccuoHaabHoro moayJisi [IM 04 noJken:
3HaTh:

- COCTOSIHUE ¥ TIEPCIICKTUBBI Pa3BUTHUS PhIHKA TOCTHHUYHBIX YCIIYT;

- TOCTHHUYHBIHN MPOJYKT: XapaKTEPHbIE 0COOCHHOCTH, METOIbI ()OPMUPOBAHMS,

- OCOOEHHOCTH >KH3HEHHOTO OUKJIa TOCTHHHUYHOI'O IIPOAYKTA: 3Tallbl, MAapKCTHHIOBBIC

MEpPONPUATHS;

- IOTPeOHOCTH, YIOBJIETBOPSIEMbIE TOCTUHUYHBIM MPOAYKTOM;

- METO/Ibl U3yUEHHsI U aHaJIu3a MPEANOYTEHUH OTpeOuTeNs;

- oTpeOuTeneil FOCTUHUYHOIO MPOJYKTa, OCOOCHHOCTH UX MOBEJCHHUS;

- IMOCJICAOBATCIbHOCTh MAPKECTUHI'OBBIX MCpOHpI/IﬂTI/II\/'I IIpU OCBOCHHUHU CCTMCHTA PBIHKA U

MO3UIMUOHUPOBAHUH T'OCTUHUYIHOI'O IPOAYKTA,



- (hopMupoBaHKE U YIPABICHUE HOMEHKIATypOl yCIyT B TOCTHHHULIE;
- 0COOEHHOCTH MPOJIaXK HOMEPHOTO (POHJIA U JOMOIHUTENBHBIX YCIYT TOCTUHULIBL;

- crienuUKy 1IEHOBOM MOJIMTUKU FOCTUHMLIBL, (DAKTOPHI, BIMSIOIIME Ha ee (OPMUPOBAHHE,

CHCTEMY CKUJOK U HaJ0aBOK;

- cnenu(UKy pekiaaMbl YCIyT TOCTUHUI] U TOCTHHUYHOTO MPOAYKTA.

YMmers:

- BBIABIISITh, aHATM3UPOBATh U (POPMHUPOBATH CIIPOC Ha TOCTUHUYHBIC YCITyTH;
- IPOBOJIUTH CETMEHTAIIMIO PHIHKA;

- pa3pabaTbiBaTh TOCTMHMYHBIA MPOAYKT B COOTBETCTBHM C 3allpOCaMH MOTpeOUTENei,

OIPEIEIIATh €r0 XapaKTEPUCTUKU U ONTUMAIIbHYIO HOMEHKJIATypy yCIIyT;
- orieHUBaTh 3 (HEKTUBHOCTH COBITOBOI MONMUTHKH;

- BEIOMpATh CPECTBA PacIpOCTPAHEHUsI PEKIIaMbl U ONPEIENATh X dPPEKTUBHOCTD;
- (hopMyIMpPOBATh CO/lepKaHUE PEKIIAMHBIX MaTEpUAJIOB;

- coOuparh U aHATTM3UPOBATH HH(HOPMAIIHIO O IIEHAX

Baaners:

- pa3paboTkol MPaKTUYECKUX PEKOMEHJIAlMil 1o (QOpMHUPOBAHUIO CIpoca H

CTUMYJIMPOBAHHIO cOBITa TOCTHHUYHOTO IMPOAYKTA AJIA pa3IMYHBIX HEJICBbIX CCTMCHTOB,

- HaBBIKaMH  BBISIBJICHUS KOHKypeHTOCHOCO6HOCTI/I FOCTUHUYHOI'O TIIPOAYKTa H

OpraHu3anunu.

1.2. @opmupyemble KOMIIETEHIMH, COOTHeCEéHHBbIC C IUIAHHPYEeMBIMH pPe3yJbTATAMH
00y4eHHs MO TUCIHUNTIUHE (MOTYJIIO0)

| Kob | Conepianue KoMmeTenuuii | Mepeyens naaHIpyeMBbIX




KOMIeTEHI U pPe3yJabTaToOB 00y4eHHs M0
AUCIUTLINHE
MKY-2 [IKY-2.2. [IpumensieT | 3HATh: - COCTOSIHUE U MIEPCIIEKTUBBI
COBpPEMEHHBIE TEXHOJIOTUU | PA3BUTHUS PHIHKA TOCTUHUYHBIX YCIIYT;
OKa3aHUsl yCIyr B OpraHU3allUsAX | - TOCTUHUYHBIA MPOAYKT:
u30paHHON  Tpo(ecCHOHANBHON | XapaKTepHbIE OCOOCHHOCTHU, METOIBI
cdepsl, oTBevarIux | popmupoBanus;

TpeOOBaHUSAM TOTpedUTENe 1O
CpoKaM, IIeHe

u YPOBHIO
00CITy)KUBaHHS, a

KadecTBa
TaKKe
TpeOOBaHUAM O€30MaCHOCTH

- 0COOCHHOCTH )KM3HEHHOTO ITHKJIA
TOCTUHHYHOTO TIPOJIYKTa: ITAIIBI,
MapKETUHTOBbIE MEPOTIPUSTHS;

- METO/IbI M3YyUCHHUS M aHaIN3a
MPEINOYTEHUN TOTPEOUTES;

- MOTpeOUTENEH TOCTHHHYHOTO
MPOJYKTa, 0COOEHHOCTH MX
TIOBEJICHUS;

- TTOCIIETIOBATEIEHOCTD
MapKETUHTOBBIX MEPOTIPHUSTHI ITpH
OCBOCHHUH CErMEHTA PhIHKA U
MO3UI[HOHUPOBAHUU TOCTHHUYHOTO
NPOIYKTa;

- 0COOEHHOCTH MPOJa’Kk HOMEPHOTO
(dOHIA U TOTIOTHUTENBHBIX YCITYT
TOCTHHUIIBL;

- cnenu(UKy IIEHOBOM MOJUTHKA
TOCTHHUIIBI, (PAKTOPHI, BIHUSIONIUE HA
ee (hopMUpOBaHUE, CUCTEMY CKHJIOK U
Hag0aBOK;

YMETh: - BBISBJISITh, aHAJTM3UPOBATH U
(dbopMHPOBaTh CIIPOC HA TOCTHHUYHBIC
YCIIYTH;

- IPOBOJIUTH CETMEHTAIINIO PHIHKA;

- pa3pabaTpIBaTh TOCTHHUYHBIN
IPOIYKT B COOTBETCTBUH C 3alIPOCaAMHU
MOTpeOUTENCH, ONPEACIISATE €TO
XapaKTePUCTUKU U ONTHMAIIbHYIO
HOMEHKJIATYpPy YCIIYT;

- OLICHUBATh APPEKTUBHOCTD
COBITOBOM MOJIUTHKH;

- BEIOMpATH CpencTBa
pacrpocTpaHeHus peKIaMbl U
ornpenenars ux 3pPeKTHBHOCTS;

- popMyUpOBaTH ComepIKaHNE
pPEKJIaMHBIX MaTepHAaJIOB;

- coOupaTh U aHAJTU3UPOBAThH
MHGOPMAIHIO O LIeHaX




BJIa/IeTh: - pa3pabdOoTKOI
MPaKTUYECKUX PEKOMEHIAINNA IO
(hopMUpPOBaHUIO CIIpOCa U
CTUMYJUPOBAHUIO COBITA
TOCTHHUYHOTO MPOAYKTA JIIS
Pa3INYHBIX IEJIEBBIX CETMEHTOB;
- HaBBIKAMH BBISBIICHUS
KOHKYPEHTOCITOCOOHOCTH
TOCTHHUYHOTO MPOAYKTA U
OpraHu3aIuy;

1.3. MecTo 1MCIHMIVIMHBI B CTPYKTYpe 00pa3oBaTeIbHOI MPOrpaMMbl

Hucuunnuna «lIpodeccnonanbupiii  nmpaktukym «OpraHuzanusi MOpoJaX TOCTUHUYHOTO
MPOAYKTa» sIBIAETCA 00sA3aTeNbHON AMCHUIUIMHONW BapHMaTUBHOM YacTH y4eOHOro IjlaHa U
BXOIUT B 0a30Byro/BapuaTHBHYI0 uacTb  bnoka bl «Jlucuumiuebel mo BbIOOpY» 1O
HarpasiaeHuto moarotoBku 43.03.03 «['octuHMYHOE 1€70» U aapecoBaHa cTyneHTaMm 3 kypca (5
cemectp). AucrumiuHa (MOIylb) peanusyercss Ha (pakyabTeTe UCTOPHUHU, TOJIUTOJIOTUU U TIpaBa
AU PITY kadenpoit coBpeMEHHOTO TypH3Ma U rOCTENPUUMCTBA.

2. CTpyKTypa IMCUMIIJIMHBI (MOLYJIS1)

CTpykTypa IMCUMILIHHBI JI1 04HOH (pOpPMBI 00yUeHUs
OO0masi Tpy10€éMKOCTb IMCUMILIUHBI cocTaBseT 3 3.e., 108 4., B ToM unc/ie KOHTAKTHasI
padora o0yyammxcs ¢ npemnojaparesieM 42 4., npoMe:KyTouHas arrecrauus 184.,
camocTosiTeJIbHasi padoTa o0y4yaromuxcs 48
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MapkeTHHr Kak 5 |2 2 6
KOHILICTILIMS yTIPaBICHUS @OpoHTaTbHBIH
UHIYCTpUEH onpoc
rOCTEPUUMCTBA
Wzyuenue norpeduteneit |5 | 2 3 6 IIposepka
TOCTHHUYHBIX yCIyT WHIMBUTyJTbHBIX
co0OIIeHNH —
paboueit TeTpanu,
oIpoc.
®opmupoBanue cpoca |5 | 2 3 6 O6cyxnenue
U CTUMYJIMPOBaHHE JOKJIaJI0B,
cObITa IIPOBEpPKa
WHIVBUIYJIbHBIX
COOOIIEHUH,
Oecena.
O0ecrieyeHue xayecTBa u | 5 2 3 6 OOGcyxneHue
KOHKYPEHTOCIIOCOOHOCT JOKJIaJI0B,
Y TOBApOB U MapKETUHT poBepka padoueit
TETPaJH, OIIPOC
VYnpaBieHue kayecTBoM | S 3 6 umozosas
YCIIyT B TOCTUHUIIE KOHMPONbHAS
2 paboma/zawuma
npPOeKma/00Kia0-
npezeHmayusl
dopmupoBaHue 4 6
KOMITJIEKCAa MapKETHHTA. )
ToBapHast noauTHKa
TIPETPUSITHSI
[lenooOpa3oBaHue B 5 ) 4 6
TOCTUHUYHOM OW3HEce
CObITOBaAsI MOTUTHKA 5 ) 4 6
TOCTHHUIIBI
DK3aMeH
UTOTO: 16 |26 48

3. Coneprxanue TMCUUILIAHBI (MOTYJI51)

Ne | HaumenoBaHue pasjaesia

JAUCHUITINHbI

Conep:xanue




MapKeTHHT KaK KOHUEILIHS
yIIpaBJICHUS] UHIYCTpUEH
FOCTENPUUMCTBA

MapKeTHHT KaK KOHLIEIUS YIIPaBICHUS
MHAYCTpHEH rocTenpuuMCcTBa

PazpaboTka KoMmIsIeKca MapKeTHHTa B MHYCTPHU
rOCTENPUUMCTBA

OCHOBBI CETMEHTAlMU PbIHKA TOCTUHUYHBIX
yCIIyT

MapKeTHHTOBbIE HCCIIeI0BAaHMSI PhIHKA
TOCTUHUYHBIX yCIIyT

Opranuzanys, yrpaBjieHUe U TNIaHUPOBaHUE
MapKETHHIOBOH JI€ATEIBHOCTH
MapkeTHHTrOBask IpOAYKTOBO-PBIHOYHAS
CTpaTerus MPEeaPHUITHS UHIY CTPUU
rOCTENPUUMCTBA

Nzyuyenune norpeduteneit
TOCTUHUYHBIX YCJIYyT

N3yuenue norpeduTeneii roCTHHUYHBIX YCITyT

* aHaNM3 MOKYIATeIbCKOU LIECHHOCTH

TOCTUHHUYHOTI'O ITPOAYKTA,

. aHaJIu3 MOTHUBaIINH HOTpC6HTCJ’ICfI

TFOCTUHHUYHBIX YCIIYT,

e aHANMM3 YJOBJICTBOPCHHOCTH MOTpeduTeneit

OKa3aHHBIMH 'OCTUHUYHBIMHA YCIIyTaMH,

®  BBIABJICHHC HCYAOBJICTBOPCHHBIX

noTpeOHOCTEH KITMCHTOB;

b OTHOIICHUC HOTpC6PITCJ'ICI>i K TOCTUHUYHOMY

MNPOAYKTY U TOCTUHUYHBIM OpraHU3alusAM,

e (akTOphl, OKa3bIBAIOIIME BIHSHUE
noTpeOuTene FOCTUHUYHBIX YCIyT;

Ha

e TpOLECC MPHUHITHUS PEUIeHHs] NoTpeduTenem

0 HpI/I06pCTCHI/II/I TOCTUHHUYHBIX YCJIYT.

dopMupoBaHue cupoca u
CTUMYJIUPOBaHKE COBITA

OCHOBHBIE BU/IbI ITPO/IBUKECHUS:
Pacnipenenenue ycmyr

KoMruiekc MapKeTUHTOBBIX KOMMYHHKALIUH
BromxeTs Ha (QopmupoBaHue cmpoca
CTUMYJMPOBAaHUE COBITA

u

ObecneueHne KauecTsa U
KOHKYPEHTOCIIOCOOHOCTH TOBapOB
Y MapKETHUHT

[TonsTHe KayecTBa, CUCTEMa MOKa3aTelnei
Ka4yecTBa.

KOHKYpeHTOCTIOCOOHOCTh POy KIIUH.
BzanMocBsi3p KauecTBa U
KOHKYPEHTOCIIOCOOHOCTH

MeTto/b! OIICHKH YPOBHSI KQ4eCTBAa MPOIYKIIUH
MeTobI OLIEHKH KOHKYPEHTOCIIOCOOHOCTH
HPOAYKIUH

I{eHoOOpa30BaHKe B TOCTHHUIHOM
ousHece

HGHOBaﬂ CTpAaTCTusd U TAKTUKA IIPECATIPUATUA
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rOCTENPUUMCTBA
Pexitama 1 nponaranjia B MHIyCTpUH
rOCTENPUUMCTBA

CObITOBas MOJIUTHKA T'OCTHHUIIBI

MapKeTI/IHl"OBaSI cOBITOBAS CTpaTerusi
MNpCaApHUATUA TOCTCIIPUUMCTBA




4. O0pa3oBare/ibHbIE TEXHOJIOTHH

Ne Haumenoeanue Buowt yueonon Hugpopmayuonnovie u
n/n pazoena pabomowl 00pazoeamenbHble MEXHON02UU
1 2 3 5
1. |MapkeTuHr Kak Jlexyus 1-2 Beoonas nexyus ¢ ucnonvzosanuem
KOHIIETIUS yIIPABJICHUS 8UOeoMamepuanos
UHYCTpUEH
TrOCTETPUUMCTBA Pazeeprymas beceda ¢
obcyacoeHuem 00K1a0a
Cemunap 1-3 %
Koncynemupoeanue u nposepka
OOMAWHUX 3A0AHUL NOCPeOCE8OM
3Jl€KmpOHHOIZ nodimasl
Camocmosmenvua
5 paboma
2. |Uzyuenue Jlexyus 3-4 Jlexyus-susyanuzayus ¢
norpedureneit npumMeHenueM Clato-npoeKmopa
TOCTUHUYHBIX YCIYT
Pazsepnymas b6eceoa ¢
obcyacoerHuem 0oK1a0a
Tloozomoexka k 3ansamuio ¢
UCNOIb306AHUEM INEKMPOHHO20
Cemunap 4-7 Kypca nekyuil
Camocmosmenvha
5 paboma
3. |®opmupoBanue cnpoca |Jlekyus 5-6 IIpobnemnas nexyus

Y CTUMYJIMPOBaHUE
cObITa

Cemunap 8-11

Camocmoamenvia
5 paboma

Passepruymas beceoa ¢
obcysicoenuem doxnaoa

Tloozomoska k 3anamuio ¢
UCNOIb308AHUEM INEKMPOHHO20
Kypca JeKyuil

11




Oo0ecrieueHne KayecTBa
U
KOHKYPEHTOCIIOCOOHOCT
Y TOBApOB U MapKETHUHT

Jlexyus 7-8

Cemunap 12-16

IIpobrnemnasn nexyus

Pazeepnymas b6eceoa ¢

obcydicoenuem 0ok1aoa

Tloozomoska k 3anamuio ¢

UCNOb306AHUEM INIEKMPOHHO20

CamocmosmenvHa |Kypca rekyuil
5 paboma
VYupasnenue kauectBoM |Jlexyus 9-10 IIpobnemnas nexyus

YCIIyT B TOCTUHUIIE

Cemunap 17-22

Camocmosmenvua

5 paboma

Paszsepuymas b6eceoa c

obcyacoeHuem 00K1a0a

Iloozomoska k 3ansamuio ¢
UCNOIb306AHUEM INIEKMPOHHO20

Kypca 1eKyutl

dopmMupoBaHue
KOMILIEKCa MapKEeTHHTa.
ToBapHasi moJMTHKA
MIPEANPUATHS

Jlexyus 11-12

23-26

CamocmoamenvHa

5 paboma

Ilpobremnasn nexyus

Pazsepnymas b6eceoa ¢

obcyacoeHuem 00K1aoa

Tloozomoska k 3anamuio ¢
UCNONb306AHUEM INIEKMPOHHO20

Kypca J1ekyuti

12




7 |llenoobpa3zoBanue B Jlexyus 13-14 IIpobrnemnasn nexyus
TOCTUHUYHOM OW3Hece
Pazeepnymas b6eceoa ¢
obcydicoenuem 0ok1aoa
Cemunap 8-11
Iloozomoska k 3ausamuio ¢
UCNONb30BAHUEM INEKMPOHHOO
CamocmosmenvHa |Kypca rekyuil

5 paboma

8 |CObITOBAs TONMTUKA Jlexyus 15-16 Jlexyus-eusyanuzayus c
TOCTHHUIIBI npuMeHeHueM Clato-npoeKmopa

Tloozomosxa k 3anamuio ¢
UCNONb308AHUEM INEKMPOHHO20
Kypca aekyuil

Cemunap 16-20

Camocmoamenvia
5 paboma

5. OueHka JIAHMPYEMBIX Pe3yJIbTATOB 00y4eHuUs!
5.1. Cucrema onleHUBAHUA

DopmMa KOHTPOJIA Makc. KoJI14ecTBO
0aJ1J10B
3a oany Bcero
padorty
Texyimunii KOHTPOJIb:
- KOHmMpOoAbHAsL paboma 25 6annos 25 bannos
- yuacmue 6 OUCKYCCUU HA cemunape |5 6annos 35 6annos
ITpomexxyTouHast arTecTanus 40 6annos 40 b6annos
(npeocmasnenue npoexma)
Hroro 3a cemectp 100 6annos

[Tomy4eHHBIH COBOKYIHBINA Pe3yJIbTaT KOHBEPTUPYETCS B TPAJUIIMOHHYIO IIKATy OLIEHOK U B
mKany oueHok EBponeiickoii cuctemsl nepeHoca v HakorieHus: kpenutos (European Credit
Transfer System; nanee — ECTS) B cooTBeTCTBUU C TabIMLIEH:
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100-6annpHas TpauuonHas mKana Hlkana
IKasisa ECTS
95 -100 A
2304 OTJIIMYHO B

68 — 82 XOpOIIO 3aYTEHO C

56 - 67 D
50_55 YIOBJIETBOPUTEIHHO E

20 — 49 HEYJIOBJIETBOPUTEIBLHO HE 3a4TECHO FX

5.2.Kputepun BbICTaBJIEHUS OLIEHOK

Baaasl/
HIxana
ECTS

Ouenka nmo
MUCHUILINHE

Kpurepun onieHkn pe3ybTaToB 00y4eHuUs 10
AUCHMILIHHE

100-83/
AB

«OTIIMIHOY/
«3a4TEHO
(OTIIUYHO)»/
«3a4TEHOY

BrictaBnsiercsa oOydaroniemycsi, €cii OH ITyOOKO U
IIPOYHO YCBOWJI TEOPETUUECKUN U TPAKTUYECKUI
MaTepHuall, MOKET NIPOJEMOHCTPUPOBATh ITO Ha 3aHATHAX U
B XO0JI€ IPOMEKYTOUHOM aTTeCTallH.

OO0yuarommuiicsi UCUEPNbIBAIOIIE U JIOTHYECKU CTPOMHO
u3jaraer yueOHbIN MaTepuall, yMeeT YBS3bIBATh TEOPHIO C
IIPAKTUKOH, CIIPABIIAECTCSA C PELIEHUEM 3a]a4
npogeccroHalIbHOM HAIIPaBIEHHOCTH BHICOKOI'O YPOBHS
CJIO’KHOCTH, NTPaBUIIbHO OOOCHOBBIBAET IIPUHATHIE
pelIeHus.

CB00O0IHO OpUEHTUPYETCs B yueOHOW U
poQeCCUOHAILHON JINTEPATypE.

OrneHka o AUCUUILIMHE BBICTABIISIOTCS 00YYaroIIeMycs C
y4E€TOM PE3yIbTATOB TEKYIIEH U IIPOMEKYTOUHOM
aTTeCTalUN.

Komnierenum, 3akpersiéHHble 3a JUCIMITINHOMN,
c(hopMHUPOBAHBI HA YPOBHE — «BBICOKHID.

82-68/

«XOpOILO»/
«3a4TCHO
(xoporo)»/
«3a4YTCHO»

BrictaBnsiercs oOydaromemycsi, €Cii OH 3HaeT
TEOPETHUYECKUH U PAKTUIECKUNA MaTepHall, [PAMOTHO H 110
CYILLECTBY U3JIaracT €ro Ha 3aHATUSAX U B X0l
MIPOMEKYTOUYHOM aTTECTALNH, HE JOIyCKasi CylIIECTBEHHBIX
HETOYHOCTEN.

OOyuarouiicst IPaBUIBLHO MPUMEHSIET TEOPETUUECKUE
IIOJIO’KEHHUS [IPU PEILICHUH NPAKTUUECKUX 3a1a4
npodeccruoHanbHON HANPaBICHHOCTH PAa3HOTO YPOBHS
CJIO’KHOCTH, BJIaJIe€T HEOOXOAUMBIMU JIJIsl 3TOTO HABBIKAMHU
U IPUEMAMHU.

JlocTaTouyHO XOPOIIO OPUEHTUPYETCS B y4eOHOU U
npodeccuoHanbHOMN TUTEPATypE.

OreHka Mo AMCUUILUIMHE BBICTABISAIOTCS 00yUaromeMycs ¢
Y4E€TOM PE3yJIbTATOB TEKYIIEH U MPOMEXKYTOUHOM
aTTeCTalUU.

Komnierennuu, 3akperi€éHable 3a JUCUUTUTAHOM,
c(OpMHPOBAHBI HA YPOBHE — «XOPOILIHIY.
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Banusl/ Ouenka no Kpurtepun oneHkn pe3ybTaToB 00y4eHuUs 10
IIxana AUCHHUILINHE AUCHHUILINHE
ECTS
67-50/ «yIOBIETBOpUTENb | BrIcTaBiseTcs oOydaromemMycs, eciu OH 3HaeT Ha 6a30BOM
D,E HO»/ YPOBHE TEOPETUYECKUN U TPAKTUYECKHUM MaTepual,
«3a4TEHO JIOITyCKAeT OT/IeJIbHBIE OIIMOKU MIPU €ro N3JI0KEHUH Ha
(YZIOBIIETBOPUTEND | 3aHATHUAX U B XOZE MPOMEKYTOYHON aTTECTALINN.
HO)»/ OOyuaromuiicst UCIIBITBIBAET ONPEeNEHHbIE 3aTPyIHEHUS
«3a4TECHO» B IIPUMEHEHUH TEOPETHUUECKUX MOJI0KEHUH IIPU PELICHUN
NPaKTUYECKUX 3a/1a4 IPOPeCcCHOHATBLHON HAIIPABICHHOCTH
CTaHJAPTHOIO YPOBHS CI0KHOCTH, BIIAJICET
HEOOXOIUMBIMH JUISI TOr0 0a30BBIMHU HAaBbIKAMU U
IpUEMaMU.
JleMOHCTpHUpYET 10CTATOYHBIM yPOBEHb 3HAHUS yUeOHOMH
JIUTEPATYPHI IO JUCLUIIIINHE.
OneHka no AUCLUUILUIMHE BBICTABISAIOTCS 00ydaromeMycs ¢
y4ETOM PE3yJIbTATOB TEKYIIEH U IPOMEKYTOUHOM
aTTeCTallNH.
Komnierenuuu, 3akperi€éHabie 3a JUCUUTUTAHOM,
c(OpMHPOBAHBI HA YPOBHE — «JOCTAaTOUHBIIY.
49-0/ «HeynoBIeTBopuTe | BhicTaBiseTcst oOydaromeMycsi, €CiIi OH HE 3HAEeT Ha
FFX JTHHOY/ 0a30BOM YPOBHE TEOPETUUECCKUI U MPAKTUIECCKUI
HE 3a4TE€HO Marepua, J0MyCcKaeT rpyObie OMMOKH MIPH €r0 N3JI0KESHUN

Ha 3aHATUSAX U B XOZI€ IPOMEXKYTOYHOM aTTEeCTaLUH.
OOyuaronuiicss UCTIBITHIBAET CEPbE3HBIC 3aTPYIHEHUS B
NPUMEHEHUU TEOPETUUECKUX MOJIOKEHUH NP peIIeHUH
NPaKTUYECKUX 3a/1a4 POPeCCHOHATHLHON HAIPABICHHOCTH
CTaHJAPTHOTO YPOBHS CIOXKHOCTH, HE BIIaJleeT
HEOOXOIUMBIMH IS TOTO HABBIKAMHU M IPHEMaMH.
JleMoHCTpHUpYeT (pparMeHTapHble 3HAaHUS y4eOHOH
JUTEPATYPHI 110 TUCIHUIIIIHE.

OrneHka o AMCLUUILUIMHE BBICTABISAIOTCS 00yUaromeMycs ¢
Y4E€TOM PE3yJIbTATOB TEKYIIEW U IPOMEKYTOUHOM
aTTeCTallHH.

KoMnereHum Ha ypoBHE «I0CTATOUHBIN), 3aKPETUIEHHbIE
3a AMCUUIUIMHON, He COPMHUPOBAHBI.

5.3. OueHouyHbIe cpeacTBa (MaTepuaJIbl) AJIsl TEKYLIEro KOHTPOJIsSl yCIIeBaeMOCTH,

NMPOMEKYTOYHOM aTTecTAIMN 00YYAIOIIUXCHA MO TUCUUILINHE

Tumnossle KOHTPOJIbHBIC 3aJaHUA UJIH UHBIC MaTepUaAJIbI, He()ﬁXOL[I/IMLIe AJIA OICHKH

3HAHUI, YMEHU i, HABBIKOB U (MJIM) ONBITA 1eATEJIbHOCTH.

CnTyamm AJIsA oﬁcymemm Ha CEMUHAPCKHUX 3aHATHAX
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3anmanue 1. K arpuOyram cucTeMbl MAPDKETUHTa OTHOCSTCS BHEIIHUE U BHYTPEHHUE (PaKTOPHI,
BO3/ICHCTBYIOIIME HA IIPOLIECC PA3BUTHS CUCTEMBl MAapKETHHIa. YKaXHUTE, KaKHe U3
HIDKENIEPEUMCIIEHHBIX (DAKTOPOB OTHOCSTCS K BHEIIHUM, a KaKUe - K BHyTPECHHUM:
@uHaHCOBBIE BO3MOXHOCTH (PUPMBI;

Hayuno-texHnueckuii nporpecc;

CymecTBytomas pernytanust GUpMsl;

CpencTBa mpou3BOJICTBA;

[Tonmutrueckue GhakTopsl;

Bo03M0OXHOCTH BHEJpEHHs HAYYHBIX HCCIEI0OBAHUHN U pa3paboOToK;
Hemorpadus;

Pacnonoxxenue (pupMbI 10 OTHOILIEHHIO K PhIHKaM COBITa;

DKOHOMHYECKHE YCIIOBHUS;

10.  ConmanbHO-KyJIbTYpHbIE (DaKTOPHI;

11. PabGouas cuna;

12. Konkypenius.

O NN R

©

3anmanue 2. K arpuOyTam cUCTEeMbl MAPKETUHTa OTHOCSTCS KaUECTBEHHBIE U KOJINYECTBEHHBIC
uenu Gupmbl. YKaXKuTe, Kakue U3 HUKETIEPEUNCIICHHBIX Leel SABIAI0TCS KaYeCTBEHHBIMHU, a
KaKue - KOJTMYECTBEHHBIMU:

OxpaHa OKpy>Karolleu Cpeibl;

O6weMm mpopax;

[Tpou3BoAUTENHLHOCTD TPYAQ;

ObecrieueHne 3aHATOCTH B CTpaHax, rae (hupma BeIeT CBOIO IEATEIbHOCTD;

O06beM npudHLIH;

Jlomnst phIHKA 11O CTpaHaM, TOBapaM WM CETMEHTaM.

BaHaHHe 9. 3anomHuTe O6M0K-cXeMy (puc. 13), ykazaB nmogxossiiue GhaKkTophl:

a) CyOKynbTypa, COUAIBHOE MOJIOKEHHUE, TOBEJICHUE;

0) OTHOITIEHUE K HOBBIM TOBapaM, CItoco0 MCIIOIb30BaHUS TOBapa, MPUCTPACTHE K
OIpeIeIEHHOMY THITY Mara3uHoB;

B) Hannuue cembu, BO3pacT ceMbH, TUIT TUYHOCTH;

r) Kinumat; Bpemst roza; nanamagT MECTHOCTH.

SRV

1. OcobGeHHOCTH INYHOCTH - 2. I'eoramueckue hakTopbl -
3. Ilcuxomnmorua  mroaeu - 4. CrepeoTuribl
KYJBTYPbI -
[TOKVIIATEJIb

Puc. 13. ®akTopsl OKa3bIBaIOIIKE BIMSHUE HA MOKYNATEIbCKOE TOBECHUE

3amanue 3. YKa3arh, K KAKUM W3 IPUBEACHHBIX HIDKE CTPATETHii MapKeTUHTa (IMBepCcU(PUKAIINS,
pa3BUTHE PbIHKA; IPOHUKHOBEHUE HA PHIHOK; pa3paboTKa TOBapa) OTHOCATCS CIEAYIOIINE
ONpEIEIICHMUS.
Crpaterust ~ XapakTepuCTHKA IEHCTBUN (HUPMBI

®upmMa enaeT ynop Ha HOBbIE MOJIENH, YIYUIICHUs KadecTBa, pa3padaTbIBaCT HOBbIE WU
MOU(PUITUPOBAHHBIC TOBAPHI JUISI CYIIECTBYIOIINX PHIHKOB.

®upma BBIITYCKAET HOBBIE TOBAPBI, OPUEHTUPOBAHHBIEC HA HOBBIE PhIHKU. L{enn
pacnpesneneHusi, cObITa U MPOJABMKEHUS OTIIMYAIOTCS OT TPATUIIUOHHBIX I (PUPMBL.

®upma CTPEMHUTCS paCIIUPUTh CBOM PIHOK, BOZHUKAIOT HOBBIE CETMEHTHI HA PBIHKE; IS
XOpOIIIO N3BECTHOW MPOIYKIIMU BBISABIISIOTCS HOBBIE 00JIACTH IPUMEHEHUSI.
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dupma CTpEeMUTCS paCIIMPUTH COBIT UMEIOLIUXCSI TOBAPOB Ha CYIIECTBYIOIIMX PHIHKAX
MOCPEICTBOM MHTEHCU(DUKALIMU TOBAPOJBHKEHH S, IOCTYNATEIbHOTO MPOABHKEHHS CaMbIX
KOHKYPEHTOCIIOCOOHBIX TOBapOB.

3ananue 4. YKakurte, KakKle U3 MPUBEICHHBIX HIKE LIEHOBBIX CTPATErvil UCIOJIb3YIOTCS
MIPUMEHUTENBHO K MPOAYKTaM-HOBHHKAM, a KAKHE — K IIPOLYKTaM, HaXOAALIUMCS Ha PhIHKE
JUIUTEIIBHOE BpEMs.

. CTpaTerusi «CHATHS CIUBOKY;

. CTpaTerusi CKOJNb3SIICH NaJarolleil NEHBL;
. CcTpaTerus lieH NPOHUKHOBEHUS HA PHIHOK;
. CTpaTerus MperMyILeCTBEHHON LIEHBI;

. cTpaTerusi MPECTHKHBIX LIEH;

. CTpaTerusi «CJlelI0BaHUs 3a JIUAECPOM»;

. cTpaTerusi MPEeMMYIECTBEHHOM 1ICHBI;

. CTpaTerusi LEHbI CETMEHTA PBIHKA;

. cTpaTerusi 1EHOBBIX MAHUIYJISLINM;

. CTpaTerusi IMCHUXOJIOTMYECKUX LIEH;

. JMCKPUMHUHAIIMOHHAS CTPATETHsl.

[IpumepHas TeMaTHKa TBOPUECKUX CAMOCTOSATENIBHBIX paboT

1. CoBpeMeHHbIE TEHACHIIUN Pa3BUTHsI TOCTHHHYHOTO OM3HECA: OLEHKA COCTOSHHS,
Hp06JICMBI U NCPCIICKTUBEI .
2. [IpakTrka MapKeTUHTa B TOCTHHHYHOM / peCcTOpaHHOM On3Hece (Ha mpuMepe

KOHKPETHBIX IIPEAIPUATUI)

[IpencraBnenue pe3yabTaTOB MapKETUHIOBOTO UCCIIEIOBAHMS HA TOCTUHUYHOM PBIHKE.
Ponb ¢pu3nueckoro okpyKeHUs BO B3aUMOJICHCTBUM C KIIMEHTaMHU.

KauecTBeHHbIE METO/IbI B MAPKETHHIOBBIX UCCIIEIOBAHUSIX.

OcobeHHOCTH IPUMEHEHUST MHPOPMAITMOHHBIX TEXHOJIOTHH B cepe TOCTePHUUMCTBA.
MapkeTuHT OTHOIICHHH: (POKYC Ha COXpaHEHUE KIIUCHTYPHI.

[Ipob6nemb! kayecTBa OOCTYKUBaHUS HA TPEANPUATHAX HHIYCTPUU TypU3MA.

0. DddekTuBHAs peKiIamMa B TYPUCTCKOM OM3HECE.

10.  Kpocc-KynbTypHbIE pa3andus B MEXAYHAPOAHOM TypU3ME.

[IpumepHas TemaTuka JOKIAI0B, pedepaTos, Icce

PN W

I. ToBapHasi OJTUTUKA TOCTUHUYHOTO TIPEANPUSTHUS.

2. CermeHTanus prlHKa KOHKPETHOW MPOTYKIIHH.

3. [IpoBeneHne MapKETUHIOBBIX UCCIEAOBAHMIA.

4. KoMMyHUKaIIMOHHAS! TOJIUTHKA TOCTUHULIBI.

5. Ponb 6paHAa B 0OecrieueHI KOHKYPEHTHBIX MPEUMYIIECTB PEIPUSITHS.
6. OpraHu3zanuys BBICTAaBOYHO-SIPMapOYHOU AEATETbHOCTH.

7. Nudopmarnmonnoe odecrieueHne MapKeTHHTA.

8. [ToHsiTvie U CUCTEMBI 1IEH B YCJIOBUAX MEpexoa K PhIHKY.

0. VYnpaBneHue MapKEeTUHIOM Ha MPEIIPUSITHH.

10. Pexmamuast momutuka GupMel.

I1. KonTtposne B MapkeTuHre.

12. [InaHnpoBaHMEe MapKETUHTA.

13.  MapKeTuHIOBBIE CTPYKTYPHI IPEAIIPUSITHSL.

14. CObITOBas! OJTUTUKA TIPEATPUITHS.

15. CepBuc B cucteMe TOBApHOW MOJUTHKH.

16. Hcnonb30BaHNE OCHOBHBIX AJIEMEHTOB KOHUENIUNA MapKETUHTa B ACSITEIIBHOCTH

TOPTOBOM (PUPMBI.
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17.  Hcnonp3oBaHMe OCHOBHBIX MPUHIIMIIOB MAPKETUHTA JJIsi OpraHU3aIMy OBICTPOTO
pearupoBaHMs Ha U3MEHEHHE 3allPOCOB MOTpeOuTeNeH.

18. OnbIT KOMIIAHUHU 10 UCTIOJIb30BAHUIO KOHIICTIIIUM MapKETHHT .

19. Pa3zpaboTka mporpamMmsbl, 00€CTICUNBAIOIICH OPUEHTAIINIO IEITEIHOCTA KOMIIAaHUHU Ha
MPUHIUITBI MAPKETUHT .

20. B3anMocBsI3b SKOHOMUYECKHUX (PAKTOPOB BHEUTHEH CPe/Ibl MApPKETHHTA C PEIICHUSIMH,
MPUHUMAEMBIMH B 00JIACTH MOJIMTUIECKON BHEIIHEH C(ephl MApKETHUHTA.

21.  HoBble BO3BMOXHOCTH, OTKPBIBAEMBIE JIJI1 MAPKETUHIA B CBSI3H C N3MEHEHUSIMU
NPENOYTeHUNA TOTPEOUTECH.

22. N3MeHeHne MapKeTUHTOBOM CTPATEruy KOMITAHUM TIPU MOSIBJIEHUH HA PhIHKE HOBAIUH.
23. Kommuiekc MmapkeTHHIa U €ro MecTo B MapKETUHTOBOM JESTEIHHOCTH.

24. Bo3M0XHOCTH NTpUMEHEHU KOHIIENIIMKA MapkeTuHra B Poccuu.

25. [IpenarcTBus, CAepKUBAIOIIKE IIUPOKOE UCIIONIB30BAaHUE MapKkeTUHIa B Poccun.

26. OnbIT 3 HEeKTUBHOTO UCTIONH30BAHUS MAPKETHHTA POCCUMCKUMHU OpTaHU3AIUsIMU, a
TaKkKe 3apyO0e)KHBIMH OpTraHU3aIUsIMHU, pa0OTAIONMMU Ha PhIHKAax Poccun.

27. Opranu3anus ciay>k0bl MApKETUHTA Ha TIPETPUSTHH.

28.  Meronpl IpoBeIEHUSI MAPKETUHTOBBIX MCCIIEA0BAaHUM.

29. AHaM3 KOHKYPEHTOCTIOCOOHOCTH MIPEANPHUATHS U €T0 MPOTYKITHH.

30.  IIpobGnemsl mojaep:kaHus KayecTBa M KOHKYPEHTOCIIOCOOHOCTH MPOAYKIIUH B PHIHOYHBIX
YCIOBHSIX.

31.  Ponb )KM3HEHHOTO IKMKJIA TOBApa B 00ECIICUCHUH yCIIeXa OPTaHU3alliui Ha PhIHKE.

32. [{eHoBast MOUTUKA MPEATPUSITHSL.

33.  IlnaHupoBaHHE€ TOBapHOI'O aCCOPTUMEHTA.

34. [To3unmoHupoBaHe ToBapa Ha PbIHKE.

35.  Ponb ynakoBKM ¥ MapKHUPOBKH B MOBBIIICHUH KOHKYPEHTOCTIOCOOHOCTH MTPOAYKIIHH.
36.  ®akTOpBI, ONPEIEIAIONINE BEHIOOP KaHAIOB COBITA.

37. Hcnons3oBaHue METOIOB MEPUEHIAN3UHIa B PO3ZHUYHOU TOPIOBIIE.

38. Ncnons3oBanne CMRcTpaTeruu jist ynpaBieHUss OTHOIIEHUAMH C KIIMEHTaMU.

39.  MapkeTHHIOBbIE UCCIIEIOBAHUS M OCHUMApPKUHT.

40.  CucreMmsbl pa3pabOTKu OPIHIOB KOMIIAHUH.

OO0pa3s1pl TECTOB I TPOBEICHUS TEKYILETO KOHTPOJIS U IPOMEXYTOUHOM aTTECTAIlMU 1O
UTOTaM OCBOCHHS JUCIMIUIAHBI, & TAKXKE JI1 KOHTPOJISI CAMOCTOSATEIBHOM PabOThI
oOyyJaromierocs

Bonpoc 1. Yro o3HavyaeT TepMuH "MapKeTHHT"?

1. ympaBineHue;

2. HKOHOMHYECKasl KaTeropus;

3. pbIHOYHAs AEATENBHOCTh, pa00OTa C PHIHKOM;

4. mnIaHUpPOBaHUE;

5. BOCHpPOU3BOACTBO.

Bomnpoc 2. Kakas cdepa sBisercs HeoOX0quMoil npeanocbuikon s 3 hekTHBHOTO
(GYHKLIMOHUPOBaHUS MapKeTHHIa?

1. mnnaHoBas;

2. JUPEKTUBHAS;

3. Toprosas;

4. pa3BuTas ppIHOYHAS,
5. TOBapHasl.

Bonpoc 3. HazoBute 0CHOBHOM MPUHLIMIM ACATEILHOCTH NPEANPUITHS, PEATU3YIOIIETO
KOHIICIIIUIO MapKCTUHTA:
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1. caMOOKyNnaeMoCTb;

2. HHBECTHPOBAHUE;

3. pasBUTHE;

4. camMo(pUHAHCUPOBAHUE;

5. TPOU3BOIUTH TO, B YEM HYKJIAETCA MMOKYIATENb.

Bormpoc 4. 3a cuer yero obecrieunBaeTCs onpeeeHHas TPUObUTh MPEITPHUITHS ?

1. 3a cyeT MHBECTHIIHIL;

2. 3acYeT (UHAHCOB;

3. 3acuer yJIoBJIETBOPEHHS MOTPeOHOCTEH MOKyaTeNei;

4. 3a cYeT TeXHOJIOTHH,

5. 3a CUeT TEeXHHUKHU.

Bompoc 5. HazoBuTte ofiHy 13 caMbIX IEPCIIEKTUBHBIX, OBICTPOPA3BUBAIOIINXCS] OTPACIICH
SKOHOMUKH:

1. Typusm;

2. KaluTajJbHOE CTPOUTEIHCTBO;

3. cdepa ycuyr;

4. aBTOMOOWIIECTPOCHUE;

5. nmoOwIBaroIasi OTpacib.

Bomnpoc 6. Kto siBisiercst aBTopoM orpeenieHus, 4to "yCiayru - 3T0 00bEKThI IPOJIAXK B BUC
JEWCTBUM, BBITOJT WJIN YJIOBIETBOPEHUN'"?

1. Puerep A.;

Beiic X.;

[paug A.;

Jlankap P,

Kornep ®.

Bonpoc 7. CKOJBKO XapaKTEPHBIX OOITUX YEPT UMEIOT YCIyTu?

1. onHa;
2. [IBe;
3. Tpu;
4

5.

TIENEVRN

YeThIPE;
TSITh.
Bompoc 8. I'ne moTpedmnsitoTcsi ToOCTHHUYHBIC YCIIYTH B TOBAPHI?
1. B TOCTHHHIIAX;
2. B MECTe MX MPOU3BOJCTBA;
3. Ha TpaHCIOpTE;
4. Ha npennpuUsITHIX TUTAHUS,
5. IO MECTy IIPOKUBAHUs KJIIMEHTA.
Bonpoc 9. K uemy cBoauTCst pe3ynbraT FOCTHHUYHON JEATEIbHOCTH?
K TOCTUHUYHOMY TPOIYKTY;
K peaJli3aluu yCIyT;
K yJIOBIIETBOPEHUIO TOTPEOHOCTEN;
K MOBBILICHUIO KaUeCTBa YCIYT;
K HOJTY4YECHUIO TPUOBLUIH.
Bompoc 10. Kak Ha3eiBaeTcs qr00ast yciryra, yIOBICTBOPSIONIAS T€ WU MHBIE TOTPEOHOCTH
roCTe! B OTEJISIX U MOJAJIeXallast orjiaTe ¢ uX CTOPOHbI?
1. oOcmyxuBaHHE TOCTS;
2. TJaTHas yCIlyra;
3. TOCTMHWYHBIN MPOAYKT;
4
5

MRS

peanu3aiysi TOCTUHUYHOTO MPOTYKTa;
. YIOBJIETBOPCHHE IMOTPEOHOCTEH.
Bompoc 11. YUto siBnisieTcst OCHOBHBIM TOCTUHUYHBIM MPOAYKTOM?
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1
2
3.
4
5

pa3MelIeHHE;
JOTIOJTHUTENBHBIC YCIYTH B TOCTHHHIIE;
MUTAHHC,

9KCKYPCHOHHBIE YCITyTH;

KOMITJIEKCHOE 00CTYKHUBaHHE.

Bonpoc 12. Yem otnnyaeTcs npeajiokeHne TOCTUHUYHBIX YCIyT?

1
2.
3.
4
5.

CTaTUYHOCTBIO,
HIOCTOSIHCTBOM,;
0JTHOOOpasueM;
HErHOKHMM IPOM3BOJICTBOM;
pa3zHooOpa3ueM.

Bompoc 13. Kakue ¢akTopsl CylecTBEHHO BIUSIOT HA MAPKETUHT B TOCTEIIPUUMCTBE?

1
2.
3.
4
5.

COLIMAaJIBHBIC,

IICHOBBIC;

CE30HHBIE;

(UHAHCOBEIE;

crieruduIecKkue 0COOEHHOCTH TOCTUHUYHOTO MPOIYKTa.

Bomnpoc 14. HazoBure riaBHble (yHKIIMA TOCTHHHYHOTO MapKETHHTA:

1
2.
3.
4
5

NPOEKTUPOBAHUE HOBOBBEJCHUM, TPUOBLIB;

YCTaHOBJICHHE KOHTAKTOB C KJIMEHTAMHU, PA3BUTHE, KOHTPOJIb;
aHaJu3 pPe3yJbTaTOB, YIOBIETBOPEHUE TOTPEOHOCTEH;
HPOJIBMKEHHUE YCITYT, MAKCUMaJIbHAasl IPUOBLIb;

IIPOBEPKA PE3yJIbTaTOB, AaHAJIN3 BO3MOKHOCTEM.

Bomnpoc 15. Kto siBnsiercst aBTopamu onpeAesieHus: MApKETUHTa KaK PhIHOYHO-
OPHUEHTHUPOBAHHOTO YIIPaBJICHUS, HAIIPABJICHHOIO HAa JOCTHKEHUE LEIEH IPEIIPUATUS IIyTEM
6onee 3pheKTUBHOTO, YEM Y KOHKYPEHTOB, YIOBJIETBOPEHUS TOTPEOHOCTEH TypHUCTOB?

1
2.
3.
4
5

Jlanxkap P., Ombe P;
Kpuniennopd E.

Puerep B., Por I1., Hlpanxg A.;
Ucmaes I.;

Kornep @., Beiic X.

Bomnpoc 16. Kak onpeaensieTcs nociie10BareabHOCTh AEHCTBUI TOCTHHUYHOTO PEAIPUSATHS,
KOTOpBIC O6’be,Z[I/IHCHBI JJIA JOCTUXKCHUS ITOCTABJICHHBIX ueneﬁ?

1
2.
3.
4
5.

MEHEKMEHT;
yIIpaBJICHHUE;
KOHCOJU AU,
KOHCAJITHHT;
MapKETHUHT.

Bompoc 17. HazoBute chepy HEKOMMEPUECKOr0 MapKETHHTA B TOCTETIPUUMCTBE:

Nk W=

IIPOU3BOAUTEIN TYPUCTCKUX YCIIYT;

TYPUCTCKUE NPEAIPUATHUS;

HAIlMOHAJIbHBIC LIEHTPHI;

MapKETUHI TYPUCTCKUX OpraHU3alui, TEPPUTOPUI U PETHOHOB;
00J1acTHBIE OpPTaHMU3AIUH.

Bonpoc 18. C yero HaumHaeTCs MPOLIECC MAPKETUHIOBOM AESITEIbHOCTH HA TOCTUHUYHOM

NPEIIPUATHN?

1. ¢ BbIOOpA MEPCTIIEKTUBHBIX IIETICH;

2. ¢ aHaJM3a PhIHOYHBIX BO3MOKHOCTE;
3. ¢ BbIOOpA MEPCIIEKTUBHBIX PHIHKOB;

4. ¢ BBIOOpaA CTpaTeruy;

5. ¢ pa3pabOTKH KOMILUIEKCA MapKETHUHTA.
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Bonpoc 19. HazoBuTe 0CHOBHBIE 3JIEMEHTHI KOMIUIEKCA MAPKETHHIA!

1. mepconan, kBanudukaius, o0ydeHue;

2. motpelieHue YCIyT, OKPY>KECHHE;

3. 1LieHOBasi, MPOJYKTOBAs CTpATETus;

4. KOMMYHUKAaIlMOHHasl, COBITOBAs CTPATETHUs;

5. TypUCTCKUU MPOAYKT, IIeHa, COBIT, KOMMYHHKAIIHH.

Bomnpoc 20. Uto npexycmaTpuBaeT pa3pabOTKy TOCTHHUYHOTO MPOIYKTa, B HANOOIbIICH
CTETEHU COOTBETCTBYIOLIETO MOTPEOHOCTSIM TypUCTOB?

1. ueHoBas crpaTerus;

2. cTparerus cObITa;

3. KOMMYHUKAIIMOHHAs CTPaTETHs;

4. mnpomyKTOBasi CTpaTErus;

5. cucTema OpraHu3aluu.

Bompoc 21. Uto BKII09YaeT omnpeaesieHne KaHaioB, (GOPM U METO/IOB JOBEICHHS TOCTUHUYIHOTO
MPOIYyKTa 0 MoTpeduTens?

1. cObITOBas CTpaTerus;

2. OpraHu3alMOHHAs CTPAaTerus;

3. crTparerus LEH;

4. KOMMYHUKAIIMOHHAs CTPATETHSs;

5. mpomnarasja.

Bomnpoc 22. Uto onpenenser LeneHanpaBlIeHHYIO AeITeIbHOCTh TOCTHHHIIBI 10
pacipoCTPAHEHHUIO MOJIOKUTENIBHBIX CBEJICHHH 0 ceOe U cCBOeM MPOoAyKTe?

1. npomaranpa;

2. pekiama;

3. KOMMYHUKAIlMOHHAS CTPATETHs;
4. wunbopmanus;

5. MHpOAyKTOBas CTPaTETHS.

KOHTpOJ'IBHBIe BOITPOCHI JJIA 5K3aMCHA 10 JUCHUIITINHE

[IpumepHBIii IepedeHb BOPOCOB K AK3aMEHY MO JUCHUIIIINHE
«MapKeTHUHI TOCTUHUYHOTO NMPEATIPUATHS

1. ConuanbHO-3KOHOMUYECKAsl CyLITHOCTh MApKETHHTA.

2. [lenu 1 GyHKIIMU MapKETHHTA

3. OCHOBHbIE YCIIOBUS MPUMEHEHHUS U MPUHIUIIBI MAPKETUHTA.

4. OCHOBHBIE TOHSTHUSI MAPKETHUHTA.

5. DBOJIOLMS KOHLETIIMA MAPKETUHT .

6. Tunel MapkeTHHTA.

7. CymHoCTh MapKETUHIa TOCTUHUYHOTO TPEIPUSATHUSI.

8. Crnenudurka MapKeTUHTa yCIIyT

9. TexHosorus peanu3aluy KOHLETIINY MapKETUHTa

10. CylHoCTb, coaepKaHue, 3a7a4i U HAMPABJICHUSI MAPKETUHTOBBIX UCCIIEIOBAHMIA.
11. [IpaBusnia u >Tansl IPOBEACHUS MAPKETHHTOBBIX UCCIEAOBAHMIM.

12. Cucrtema MapKEeTHHTOBOM HH(OPMAITHH.

13.  Meronsl cO0pa NEPBUYHBIX JAHHBIX.

14. Cocragisironue hakTopbl BHEITHEH W BHYTPEHHEH MapKETHHTOBOM CPEIBI.
15.  TloHATHe U MPU3HAKU CEIMEHTAIMU PbIHKA TOCTUHUYHBIX YCIYT.

16. Br100p 11€71€BBIX PHIHOYHBIX CETMEHTOB.

17. [To3uumoHnpoBaHue TOCTUHUYHOTO IIPOAYKTA.
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18.  IloHATue u 3HAUEHUE TOBAPHOM MOJIUTUKH.

19.1loHsiTHE O CTPYKTYpPE M YPOBHSIX TOBApa.

20. KoHuenuus >kM3HEHHOTO IIUKJIA YCIIYT.

21. Crparerust pa3pabOTKH HOBBIX ITPOTyKTOB

22. Pa3paboTka acCOPTUMEHTA MPOITYKTOB TOCTUHUYHOTO TPEAIIPUATHSI.
23. IleHna B KOMILJIEKCE MAapKETHUHTA.

24. TlocTaHoBKa 11eJIei IEHOOOpa30BaHMsL.

25. Be16op MeTona 1ieHoo0pa3oBaHus.

26. YnpaBieHue 1ieHaMu.

27. OnpeneneHue U peaausanus LIEHOBOM CTpaTeruu

28. @yHKIMU U YPOBHM KaHAJIOB paCIPEEIICHUS TOBAPOB.

29. MapKeTHHTOBBIE CUCTEMBI paclipeie]IeHHs TOBapOB (TPaAULIMOHHBIE, BEPTUKAIBHBIE,
TOPU30HTAJIbHBIE).

30. Turbl TOProBEIX MOCPEIHUKOB.

31. CyuiHocTs, IpUpoJa U pojib MAPKETUHIOBBIX KOMMYHHKALIUH.

32. Pa3paboTka KOMMYHUKAIITMOHHOW CTPaTEeTHH.

33. JInuynas npojaka B KOMIIEKCE MAPKETUHIOBBIX KOMMYHUKALIUN

34. CtumynupoBaHHUe CObITa B KOMIUIEKCE MAPKETHHTOBBIX KOMMYHHKAITAN
35. Ilponaranaa B KOMILIEKCE MAPKETUHIOBBIX KOMMYHMKAIUH

36. PexinaMa B KOMIUIEKCE MAPKETHHTOBBIX KOMMYHUKAIUI

37. ®upMeHHBIN CTUIIb TPEAIPUATHS TOCTUHUYHOTO X035 CTBA.

38. CTparernueckoe MapKeTUHIOBOE MJIAHUPOBAHUE.

39. CuryalluoHHBIN aHATU3

40. IlnanupoBaHue Leae NpeanpusaTUs

41. Pa3paboTKa anbTepHATUBHBIX CTpaTeruit

42. Opranu3anus ciay>K0bl MApKETUHTa HA TOCTUHUYHOM MPEATIPUSITHH.
43. Cucrema MapKETHHIOBOT'O KOHTPOJISL.

44. CymHOCTh U COACpKaHUE TPOrPaMMbl MAPKETHHT .

45. Metonsl (hopMUpoBaHUs OI0KETa MapKETHHTa

46. CTpyKTypa pbIHKa TOCTUHHYHBIX YCIIYT.

47. OnieHKa KOHBIOHKTYPBI U ONPEAETIEHUE EMKOCTH PhIHKA TOCTUHUYHBIX YCIIYT.
48. M3ydyeHue noKynareabCKoro NoBeACHUS.

49. MonenupoBaHue MOBEICHUS TOTpEOUTENEH.

50. KoHKypeHTOCTIOCOOHOCTh M KaUeCTBO, UX MECTO B CTPATETUU MapKETHHTa TOCTUHUYHOTO
IPEIIPUATHS.

6. YueOHO-MeTOnM4ueckoe U HHGOpMALMOHHOE o0ecnevyeHne JUCIUITHHBI

Cnucok MCTOYHMKOB U JIMTEPATYPbI
6.1. Cnucox UCTOYHHKOB M JIUTEPATYPbI
OcHoBHas 1uTepaTypa:
1. Ab6abkoB, FOpuii Hukomaesnd. MapkeTunr B TypusMme : yueOnuk / 0. H. A6abkos, M.
1O. AbabkoBa, U. I'. ®dwnmmnmosa ; mox pen. E. W. bormanosa. - M. : Uadpa-M, 2011. - 213 ¢. :
puc. ; 22 cm. - (Beicmiee o6pa3zoBanue). - bubmumorp.: ¢. 209-212 (76 Ha3s.). - ISBN 978-5-16-
004713-3.*
2. Hamkosa T.JJI. MapkeTuHT B TYpUCTHYECKOM OM3Hece [ DNeKTpOHHBIN pecypc] :
YueOHoe mocobue. - Mocksa : M3narenbcko-ToproBas koprioparus "/lamkos u K", 2011. - 72 c.
- ISBN 978-5-394-00782-8.*
3. Kotnep, ®unun. Mapkerunr : ['ocrennpuumctBo. TypusM : yueOHMK A7 CTY/IEHTOB
BY30B : [mep. ¢ anri.] / ®@. Kotnep, JIx. boysn, JIx. MelikeHs. - 4-¢ u3j., nepepad. u AOII. -
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Mocksa : OHUTU-ana, 2012. - XX VI, 1045 c. : un. ; 24 cm. - (Cepus "3apyOexHblit
yueonuk"). - Ilep. uzn.: Marketing for hospitality and tourism / Philip Kotler, John T. Bowen,
James C. Makens. - 4. ed. (Upper Saddle River (N. J.) : Pearson : Prentice Hall). - Jlon. Tur. .
opur. aHr1. - ISBN 978-5-238-01263-6. - ISBN 0-13-119378-3.*

4. Kirouesckas, MUpuna CepreeBHa. MapKeTHHT TOCTUHHYHOTO TPEANPUATHS. Y yeOHOe
nocooue . —Mocksa: UsgarensctBo: MHDPA-M, 2020 . — 236 ¢.*

5.JIuceBuu A.B. MapKeTUHT B TypUCTCKOM UHIAYCTPHUH [ DIEKTPOHHBINA pecypc]: yueOHoe
nocobwue s 6akanaspos/ Jluceruu A.B., JIyarosa E.B.- DnekTpoH. TekcToBbIe 1aHHBIC.— M.:
HamxoB u K, At [Tu Op Menua, 2014. - 176 c. *

6. Moxaesa H.I'., Kammieuxko M.B. UHIyCTpHsi roCTENPUUMCTBA: TIPAKTUKYM. Y4eOHOe
nocobue. — Mocksa, MHDPA-M, 2017. - 120 ¢.*

7. Moxaesa H.I'., Kammieuko M.B. ['octuan4Has uHAyCTpUS. .Y 4eOHO-METOIUIECKOE MTOCOONE
Ha PYCCKOM M aHIJIMICKOM si3bIKax. — MockBa, M3narens BopoOwseB A.B., 2019. -92 ¢.*

8. Capadanosa, E. B. Mapketusr B Typusme [ INeKTpOHHBIN pecypc] : YueOHoe mocodue.
- Mocksa ; Mocksa : Anbda-M : Uznarensckuii Jom "MH®PA-M", 2011. - 240 c. - ISBN 978-5-
08281-124-0.*

0. ConoBbes, b. A. Mapkerusrr [Tekct]: yue6. / b. A. ConoBbes, A. A. Memikos, b.B.
Mycatos. - M. : UHOPA-M, 2013. - 336 c.

*Jluteparypa u3z oubmmorexku PITY
JIONOTHUATEIbHAS TUTepaTypa:

1. barues, I'JI. Mapketunr [Tekct]: yue6. / I'. JI. barues, B. M. TapaceBuu ; mox o6m1. pe.
I'. JI. baruesa. - 4-e u3a., nepepad. u pom. - CII6. : [Tutep, 2012. - 560 c. : un. - (Yueb. ans
By30B). - ISBN 978-5-459-00812-8.

2. BockonoBuu H.A. MapKeTHHT TypUCTCKHX YCIyT [ DNeKTpOHHBIH pecypc]: yueOHuK/
Bockonosuu H.A.- OnektpoH. TekctoBbie nannbie.- M.: KOHUTU-IAHA, 2012.- 207 c.-Pexum
noctymna: http://www.iprbookshop.ru/15389. - ObC «IPRbooks», o maposto

3. Uran [Ix. MapkeTHHT B3aMMOOTHOIIICHHI. AHAIN3 MapKETUHTOBBIX CTpaTeruii Ha
ocHOBe¢ B3auMooTHomeHui. — M.: KOHUTHU-JIAHA, 2008 .

4. Kotnep @., Bonr B., Connepc JIx., Apmctponr I'. OcHoBbI MapkeTunra. — M3a-Bo
Bunesamc, 2010.

5. Mapxkerunr: yueonuk 11 6akanaspos / U.B. Jlunicun, E.b. INanunkwuii, E.I'. ['anunkast, u
ap.; [ox pen. Jluncuua U. B. — M.: I'90OTAP-Menua, 2012. — 572 c.

6.2. Ilepevyens pecypcoB HH(POPMALMOHHO-KOMMYHUKANMOHHOI ceTn «AHTEepHET),
HEe0OXOTUMBIX /Il 0CBOEeHHUS TMcHUIIMHBI «[IpodTpeHHHT rOCTHHUYHOIO NPEeANPUATHSA >
www. marketologi.ru — I'mnpaus mapkeronoros Poccun
www.md-marketing.ru — MHpopMannoHHBIN OpPTa, MOCBSIIICHHBIA MAPKETHUHTY.
CoOpaHbl MaTepHalbl IO JAHHOW TeMAaTHKe: 0030pbl PIHKOB, METOIUKH MPOBECHHUS
MapKETUHTOBBIX UCCIIEOBAHUM, CTATbU O PA3IUYHbIX c(hepax MapKETUHIOBOM J1eATEIbHOCTU U
MHOTO0 Jipyroit uapopmanuu. [lopran cogepxxut 6onee 500 crareid.
www.marketer.ru — Cratbu, hopymsl, uccienoBanus. MTHbopMamoHHbBIN pecypc 1o
BOIIPOCAM MapKETHUHIa, pekiamsbl, PR, MeHemxmenTa.
www.marketingandresarch.ru — CaliT MapKeTOJIOTOB.
www.marketingtools.com — TakTuka 1 npuemMbl HHPOPMAITTOHHOTO MAPKETHUHTA.
basbl ganHbIX, HHOPMAIIMOHHO-CIIPABOYHbIE U TIOMCKOBBIE CUCTEMBbI
www.tourism.minstm.gov.ru — Caiit MunucrepcTBa cropTa, Typu3Ma U
MOJIOAEKHOMN MOJIUTUKU PD
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7. MartepuajibHO-TeXHHYECKOe o0ecrnedeHne JUCHUIIHHBI (M00)/15)

[Tpu mpoBeneHUM 3aHATHM HMCHONB3YETCS AyAUTOPHs, 000PYIOBaHHAS MPOEKTOPOM JUIsS
oToOpaxeHus: npe3eHTauuii. Kpome Toro, mpu mpoBeIeHUM JIGKIMH U MPAKTHUECKUX 3aHATHH
HE0O0XOMM KOMIBIOTEP C YCTAaHOBJICHHBIM Ha HEM Opay3epoM U IMPOrpaMMHBIM OOecleyeHHEeM
Ui eMoHcTpanuu npe3entanuii (Power Point u 1p.).

Jnst camocTosITeNnbHON paboThl CTyAeHTy HeoOxomuM noctyn K ObC wu3marenbcTBa
«Opaiit» (biblio-online.ru), apxuBy uccnemnoBarensckux xypHaioB JSTOR, MHBJI Scopus u
Web of Science. [lepcoHaibHBIE KOMITBIOTEPHI, OCHAIICHHBIE onepannoHHoi cuctemonr OC MS
Windows (XP u BbIme), nporpaMmMmubiM obecriedennem MS Office 2003-2010, goctymom B
Nutepuet uepes3 Opayzep Google Chrome wim Opera, 0OHOBIIIEMOW aHTUBHPYCHOM 3aIIUTON
Symantec Endpoint Protection.

[lepeueHb JUIIEH3MOHHOIO MPOrPAMMHOI0 00ECIICUYEHUS:

Microsoft Office —JIumensust Ne 40001532 ot 31.12.2007

Adobe Acrobat — JIuniensust Ne 1118-1003-5566-8837-8180-7067 ot 2010 .

Abbyy Fine Reader — Jlumensus Ne 09667 ot 08.02.2006 AntuBupyc Kaspersky —
Jlunensust Ne 1894141205092525 ot 05.12.2014

Microsoft Windows XP — Jlunienzust Ne 40001512 ot 22.12.2005

MSDN (Microsoft Developer Network , Microsoft Dreamspark

Microsoft Academic Aliance) — JIutiensust Ne 1203794656 ot 01.01.2016

CnpaBouHo-tipaBoBasi cucteMa «KoncynsranT [Lmrocy - YueOnas Bepcus 6ecruiatHas

Abbyy Lingvo — LMRC14000000946409109093 ot 22.01.2010

8. O0ecneuenune 00pa3oBaTeJILHOIO NMPoOIECCA IJIS JIMI C OTPAHUYEHHBIMHU BO3MOKHOCTSIMH
310POBbA

[Ipu HeoOxomumocTu pabouas mporpamMma IJUCIHUILTUHBI MOXET OBITh aJanTHpOBaHA IS
obOecrieueHuss 00pa3oBaTEIBLHOTO TMpOIECca JHIAM C OrPAaHMYEHHBIMH BO3MOXKHOCTSMH
3I0OPOBBSI, B TOM YHCIE JUIS JAUCTAHIIMOHHOTO OOyueHus. JlJis 3TOro OT CTyldeHTa Tpedyercs
MIPEACTaBUTh 3aKIIOYCHHUE TICHUXOI0ro-Meauko-menarornaeckod komuccuu (IIMIIK) u nmuunoe
3asiBJICHUE (3as1BJICHUE 3aKOHHOTO MPE/ICTABUTEIIsA).

B 3axmrouenuu [IMITK nomkHO OBITH IPOMTUCAHO:

- pexoMeHayeMas ydeOHas Harpy3ka Ha oOydaromerocsi (KOJIU4ecTBO JHEH B HENEJI0, YacoB B
JIeHb );

- 000pyI0BaHNE TEXHUYECKHUX YCIOBHM (ITPU HEOOXOMUMOCTH);

- CONPOBOXIEHHE MU (WJIM) NPUCYTCTBUE POIUTENIECH (3aKOHHBIX IPENCTABUTENEH) BO BpPEMs
y4eOHOoTrO0 Tporiecca (pu HeOOXOAUMOCTH);

- OpraHu3ainys MCHXOJOTO-NEIarorn4eckoro COMpPOBOXKICHHE OOYYaIOUIerocs C yKa3aHHeM
CHEINAIMCTOB U AOMYCTUMOMN Harpy3kH (KOJIMYeCcTBa YaCOB B HEJIEIIIO).

JImst  OCyIIEeCTBJICHHsI TIPOIIEAYP TEKYIIEro KOHTPOJS YCIEBAEMOCTH U IMPOMEXKYTOUYHOM
aTTecTaluy OOYYaroIIUXCS MPH HEOOXOTUMOCTH MOTYT OBITh CO3MaHBI (DOHIBI OIEHOYHBIX
CPEICTB, aNanTUPOBaHHBIC JUIA JIMIl C OTPAaHUYCHHBIMH BO3MOXXHOCTSMH 370POBBSI H
MO3BOJISIONINE OILCHUTh JOCTHKCHHE WMHU 3alUIAHMPOBAHHBIX B OCHOBHOW 00pa3oBaTeNbHOM
mporpaMMme pe3ysbTaToB OOydeHHUs | YpOBEHb C(HOPMHUPOBAHHOCTH BCEX KOMIICTEHITUH,
3asIBIICHHBIX B 00pa30BaTEIbHON TIpOrpamMme.

dopma TMpOBENECHHMS TEKyIIed M MTOrNOBOM arrecTalMu Uil JIMI C OTPaHHMYECHHBIMU
BO3MOXKHOCTSIMH 3I0POBbSI YCTAHABIMBACTCA C YYETOM HWHIWBHUIYATbHBIX MCUXOPUINICCKUX
ocobeHHocTel (YCTHO, MMCbMEHHO (Ha Oymare, Ha KOMIIbIOTEpE), B (hopMe TECTUPOBAHMS U T.I1.).
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[Ip HEOOXOMUMOCTH CTYACHTY MPEIOCTABISACTCS IOMOIHUTEIBHOE BpEeMs JUIS IMOITOTOBKH
OTBETA Ha 3a4eTe MJIM DK3aMCHE.

9. MeTonnueckue yKazaHus AJsi 00y4al0uUXcs M0 OCBOCHUIO M CHUILTUHBI (MOLYJIs)

9.1. Il1anbl ceMHMHAPCKUX/ IPAKTHYECKUX/ J1a00paTOPHBIX 3aHATHI
[InaHpl ceMUHAPCKUX 3aHATHI U 3a1aHUS K HUM

Cemunap 1

1. [TpoBepka TOTOBHOCTH CTYJICHTOB K 3aHSTHIO, OOBSICHEHUE IETH 3aHATHS.

3aciymuBaHue M OOCYXJIeHHUE cooOIeHuil Ha TeMmy: «Pomb MapkeTWHra B pPa3BUTHH
COBPEMEHHOTO MPEIIPHUITHS.

2. OOcyXaeHue CIeyonmx mpooaem:

1.Oxapaktepu3yiiTe OCHOBHbIE (PYHKLIMN MapKETUHTa

2.B uem 3aki04ar0TCs 3TAnbl pa3BUTUS MapkeTuHra B Poccum.

3.B yeM, 1o BalieMy MHEHUIO MPOSBIISIETCA 3THUYECKHE OCHOBBI MAPKETUHTA?

4.0numuTte  CBA3b  MEXAY  HEOOXOAMMOCTBHIO  OCYIIECTBICHHS  MapKETHHIOBOM
NEeSITeIbHOCTH Ha MPEINPUITUU U €T0 YCHEIIHBIM (PYHKIIMOHUPOBAHUEM.

3. [TonBeneHre UTOTOB CEMUHAPCKOTO 3aHATHS M OOBSBICHHE OI[CHOK

Jluteparypa:

OcnoBHas: 1, 2 JlonoaaurensHas: 2, 7

Cemmunap 2

1. [TpoBepka rOTOBHOCTH CTYACHTOB K 3aHSTHIO, OOBbSICHEHHUE 1IEJIN 3aHATHUS.

3acnymuBanue u oOCykAeHHE cooOmeHnid Ha Temy: «CoBpeMEHHBIC KOHIICIIIIUU
MapKETUHTa.

2. O0cyxJIeHHE CIEAYIOMIUX TPOOIIeM:

1.DBonmonus coaepxkaHusi MapKEeTHUHIa B paMKaX OCHOBHBIX ATallOB Pa3BUTHUS PHIHOYHBIX
OTHOIIEHUH: MAacCCOBOE MPOU3BOACTBO, MACCOBBIM COBIT, OPUEHTAIMSI HA PHIHOK, MAPKETUHTOBAst
OpUEHTALIHS.

Tpu ToukM 3peHMs HA COBPEMEHHBIN POCCUHCKUI MAapKETUHI: OPUEHTALHs HAa MPOJAXKHU, Ha
CIPOC U HA LIEHHOCTH.

B dem mposiBnsieTcs BhIrofa AN MPOU3BOIUTENSI M TOTPEOUTENS] TPHU HCTIOIL30BAHUM
COBPEMEHHOM KOHIEMIIUNA MapKETHHTA.

OxapakTepu3yiTe BUIbl MapKETHHIa B 3aBUCHUMOCTH OT YYHUTHIBAEMBIX LEHHOCTEH:
MacCCOBBIN MapKETHHT, MAPKETHHT CETMEHTUPOBAHUS, MHANBUY ATM3UPOBAHHBIN MapKETHHT.

3. IlogBeieHre UTOTOB CEMUHAPCKOTO 3aHATHS U OOBSIBICHHUE OLIEHOK

Jluteparypa:

OcHoBHas: 1, 2

JomomauTenpHas: 2, 3

Cemmunap 3
1. [TpoBepka rOTOBHOCTH CTYACHTOB K 3aHSTHIO, OOBbSICHEHUE 1IEJIN 3aHATHUS.
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3aciymmBanue U oOcyaeHue cooOmeHni Ha Temy: «CTpaTeruueckoe MapKEeTHMHIOBOE
TUTAHUPOBAHKE HA TIPEIIPUATHI.

2. O06cykIeHre CICAYIONUX MPOOIIeM:

1.OxapakrepusyiiTe NOpsSAOK pa3pabOTKH MPOrpamMMm U IJIaHOB MAapKETHUHTA.

2 Ilepeuncnute OCHOBHBIE DJIEMEHTHI U pa3/iesibl MApPKETHHIOBOTO TUIAHA.

3.IloHsAITHE CUTYAIIMOHHOTO aHAJIN3a U TIOPSIOK TMPOBEACHUSI.

4.00bACHUTE MECTO B POJIb MAPKETHHTOBBIX CITY’KO B CUCTEME YIPABJICHUS MApKETHHIOM.

5.Kak npoucxoauTt uHTErpanys MapKkeTHHTa B yIIpaBJIeHUE KOMIIAHUH.

6.Ponb 1 pyHKIMN MapKETUHTOBBIX CIIy>KO Ha MPEANPUITHH.

3. IlogBeneHre UTOTOB CEMUHAPCKOTO 3aHATHS U OOBSIBICHHUE OLICHOK

Jluteparypa:

OcHoBHas: 1, 2

JomomautenpHas: 2, 3

Cemmunap 4

1. [TpoBepKka rOTOBHOCTH CTYAECHTOB K 3aHSATHIO, OObSICHEHUE 1EJIN 3aHATHUS.

3aciymuBaHue U 00CyKAeHHEe COOOLIeHNH Ha TeMy: «MapKeTHHIOBbIE HUCCIIEIOBaHUs Ha
MPETPUITHIY.

2. O6cyxaeHue cIeayonmx mpooiem:

1.Kak BBICTPOUTH TJIaH MAPKETUHIOBOTO HCCIIEIOBAHUSA?

2.CymHocTs HHGOPMAITMOHHOTO 00ECTICYCHHSI UCCIICIOBAaHH B MAPKETHHTE

3.OcHOBHBIE COBPEMEHHbBIE HAIIPABICHUS MAPKETUHIOBBIX UCCIIEIOBAHUI

4.Ilouemy HeNb3s pacCMaTPHUBATH 3a/1a4d HUCCIIEOBAHUS JI0 THIIOTE3bI HCCIIEIOBAHUS?

5.Kak cooTHOCSTCS 3a7]a4M UCCIIEIOBAHUS U €T0 CTPYKTypa?

6. KakoBbI KpUTEpHH OLIEHKU PE3yJIbTATOB HCCIIEIOBAHUS?

3. IloxBeaeHNE UTOTOB CEMHUHAPCKOTO 3aHATHS U OOBSIBICHHE OLIEHOK

Jluteparypa:

Ocuosnas: 1, 2

HomnomanTensHas: 1, 2, 6

Cemunap 5

1. ITpoBepKka rOTOBHOCTH CTYAECHTOB K 3aHSATHIO, OObSICHEHUE 1EJIN 3aHATHUS.

3aciymuBaHue W OOCYXJACHHE COOOImeHu Ha Temy «Meromsl cOopa TEpPBUYHOU
uH(pOpMaIUI»

2. O0cyXIIeHHE CIASAYIOMUX IPOOIeM:

CutyaumoHHOE MOJEIIMPOBAaHUE

1.B uem pa3zHuIla MeX 1y KOHTAKTHBIM ayAUTOPUSMU U moTpedutensmu? [Ipumepst.

2. Bbl crneuuangucT Mo MapKeTHHTY OpraHu3aldd M YeTKO NpeicTaBisere cebe, uTo
OCHOBHAsl OTBETCTBEHHOCTb 3a OMNPEICICHHE TEHIACHUMN MaKpOCpeabl JISKUT Ha Bac. Kakum
o0pa3oM Bbl CMOXKETE OpPraHu30BaTh W OCYIIECTBUTH MOA0OHBIN aHann3? Kakue MCTOUYHUKH
uHpopMauu Bl OyleTe HCMONb30BaTh? OXapakTepu3oBaTh BIMSHUE U TEHICHIUU (aKTOPOB
BHEIIHEHN CpeIbl.

3. ToBapHo-nuddepeHIpOBaHHBI MapKETHHT BCETr/a SBISETCS JIYUIIUM CIIOCOOOM
paboTHI C 1eNeBbIM PEIHKOM. [IpOKOMMEHTHPYHTE 3TO YTBEPKICHHE.

4. Kakas pazHUIla MEXIy CHUCTEMOM MapKETHHTOBOW WH(pOpPMALUMU U CHUCTEMOW cOopa
BHEIIHEH TeKyIiei nHpopMaluu.
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5. ChopmynupoBaB LI UCCIEAOBaHUSA U OCHOBHYIO MPOOJIEMY, PEIICHUI0 KOTOPOil OHO
JOJDKHO  COOTBETCTBOBAaTb, MCCIIEAOBATENIb TOTOB MPUCTYNUTh K ONpOCY  ayAUTOPHUHU.
IIpokOMMEHTHpYWTE TaHHOE YTBEPKICHUE

6. Bbl pykoBoauTeENnb CaykObl MapKeTHHIa KpyNnHOTo mnpeanpustusi. CocTaBbTe NEpeyeHb
KOHKPETHBIX 3a/1a4 CBOUM COTPYAHUKAM, ITPOBOASIIIMM MAapKETUHIOBBIE UCCIIEOBAHNUS, €CIIH BacC
BOJIHYIOT Mp0o0IeMbl MOBbIIIEHUS 3((HEKTUBHOCTH PEKIIaMBbI

3. IloxBeieHE UTOTOB CEMUHAPCKOTO 3aHITHS U OOBSIBICHHUE OIICHOK

Jluteparypa:

OcHosHas: 1, 2

Jomonautensnas: 1,2,6

Cemunap 6

1. TlpoBepka TOTOBHOCTH CTYJACHTOB K 3aHATHIO, OOBSICHEHHEC IICJU 3aHITHIL.
3aciymmBaHue U 00CYXIeHHE COOOIIeHHI Ha TeMy: « KOMITIEKC MapKETHHTa U €T0 SBOJTFOIIHSI.

2. OOGcyxaeHue CIeayomuX IpodieM:

1.[laTh XapaKkTepUCTUKY KOMIUIEKCA MAPKETHHTA M €TO0 COCTABHBIX 2JIEMEHTOB

2.IIpoaHaan3upoBaTh SBOIOIUIO TOAXO0I0B K IMOHATHIO KOMIUIEKCa MapKETHHTa

3.IlpoBecT CpaBHUTENBHBIN aHAIW3 OCOOEHHOCTEH KOMILUIEKCa MapKeTWHra B cdepe
yCIyr

4.B yeM OTIMYME TOBapa MATEPHAIBLHOTO MPOU3BOJACTBA OT TOBAapa HEMATEPUATHHOTO
MPOU3BOACTBA (YCIYTH)

5.KakoBbI 0COOEHHOCTH PEKIIAMHOM YCIIyTH

3. IlogBeieHre UTOTOB CEMUHAPCKOTO 3aHITHS U OOBSIBICHHUE OIICHOK

Jlureparypa:

Ocuosnas: 1, 2

JomnomanTenpHas: 2, 3, 4

Cemunap 7

1. TlpoBepka TOTOBHOCTH CTYACHTOB K 3aHATHIO, OOBSICHEHHE IIETU 3aHSITHIL.
3acnymmBaHue W OOCyxaeHue cooOmieHmidi Ha Temy: «[lcuxomormdeckne  acreKThl
1ieHooOpazoBanus». Oco6eHHOCTH (POPMUPOBAHUS TIEH HA PEKIAMY.

2. OO0cyXaeHue CIeyonmx mpooaeM:

1.OxapakTepu30oBaTh BHENIHHUE ¥ BHYTPEHHHE (DAKTOPBI, BIHUSIONIMEC HA IPOIECC
YCTaHOBJICHUS LIEH

2.IlepeunciuTh BUJIBI IIEH, YCTAaHABIMBACMBIE HA HOBBIC TOBAPBI U IIPOYHE TOBAPHI.

3.Korna npuMeHsieTcst CTpaTerus «CHITHS CTUBOK» U «IIPOHUKHOBEHUS HA PHIHOK

4.B yeM 0COOEHHOCTH METOJIOB TICHXOJIOTHYECKOTO BO3JCUCTBHUS Ha TOTPEOUTENs] TpH
yCTaHOBJIEHHH 1ieH. [IpuBecTr mpuMepshl.

5.CucreMa CKUIOK U HaJ0aBOK MPH YCTAHOBJICHUH 1IEH HA peKJIaMy

6.OupMa TpOBOAMIA B JKM3Hb AarpecCUBHYIO CTpPaTeTHI0O HHU3KUX IIEH M 3aBoeBajia
3HAYUTEIBHYIO JIONI0 PBIHKA, HO TOMalia cpa3y B TPU KamkaHa

A) HU3KOIO KayecTBa

b) HemonroBeyHOCTH 10M PHIHKA

B) Menxoro kapmaHa

OOBsicHUTE, YTO MPECTABIAIOT COOOM ITU TPU «KATIKaHA

27



B kakux ycrnoBusix oka3piBaeTcs 3pQEeKTUBHOM CTpaTerus 1IeH NPOHUKHOBEHHSI HA PHIHOK.

JlaliTe  CpaBHUTENBHYIKO XapaKTEPUCTUKY CTPATErMd «CHATHS CIMBOK» M IIEH
IIPOHUKHOBEHUS Ha PHIHOK.

3.IlogBeneHre UTOrOB CEMUHAPCKOTO 3aHATHS 1 OOBSIBICHHE OIIEHOK

Jluteparypa:
OcnoBHas: 1, 2
JomonuutensHast: 2, 3, 4

Cemmunap 8
1. I[IpoBepka rOTOBHOCTH CTYAEHTOB K 3aHSATHIO, OObSICHEHUE 1EJIN 3aHATHUS.
3aciymuBaHue M 0OCyxIeHue coobOumeHui Ha Temy: «llonmTHka pacnpezneneHus Ha

IPEIIPUATHIY.

2. OO6cyxeHue cleayoIux mpooieM:

1.Ompenenure OCHOBHOE OTIIMYME MEXKAY ONTOBUKAMU M PO3HUYHBIMU NIPOJaBLAMU

2. Kakumu kputepusimu Bbl Obl pyKOBOJICTBOBAIMCH IIPU BBIOOPE MOCPEIHUKA

3.Kakum 00pa3om opraHu3zainusi MOXKET OpraHH30BaTh OOpaTHYIO CBSI3b C MOTpeOUTENEeM
U1 TOTO, YTOOBI OLIEHUTH 3((HEKTUBHOCTh MEPONPHUSATHIH [0 CTUMYIMPOBAHUIO COBITA?

4.Ponb cOBITOBOM MOJIMTHKY B KOMIUIEKCE MapKETHHIa

5.BHemHue ¥ BHYTpEHHHE (aKTOpbI, BIUSIOIIME HAa TPOBEICHHE COBITOBOM MOIUTHUKU
IIPEIPUSTHS

6.I11psiMoii 1 KOCcBeHHBIH KaHaJbl cObITa. X ocobeHHOCTH

7.Kpurepuu BeiOOpa nocpeaHuka

8.Bb100p pexiIaMHOro areHTCTBa, Kak MOCPEAHNKA B TPOABM)KEHUHU IIPOIyKTa Ha PHIHOK

9.YcnoBust paboThl MOCPEIHUKOB Ha PBHIHKE. YNpaBlIEHHE IpoOIeccoM cObITa, OTOOp M
MOTHUBHPOBAHHE ITOCPETHUKOB.

10KakoBa poOjb TOPrOBBIX areHTOB B PAaCUIMPEHUU PHIHKOB COBITA M YBEIUYEHUU JOJIH
MPEIIPUITUS HA PHIHKE.

Jluteparypa:

OcHoBHas: 1, 2

JonomantenpHas: 2, 3, 4

Cemunap 9

1. IlpoBepka rOTOBHOCTH CTYIEHTOB K 3aHATHUIO, OOBSCHEHUE 1IETIN 3aHATHUS.

3acnymuBaHue U o0cyxnaeHue cooOuieHnii Ha Temy: «Kananmel pacrpocTpaHeHUs
pEeKJIaMHBIX 00paIlleHHH U X 0COOEHHOCTHY.

2. OO0cyXaeHue CIeyonmx mpooaeM:

1.JInyHble U HEMTUYHbIE KOMMYHUKAIIH

2. J1aTb ~ XapaKTEPUCTHUKY OCHOBHBIX 3JEMEHTOB KOMMYHUKAIIMOHHOW  MOJIMTUKU
OpEANpUATHS

3.OcHOBHBIE IPEUMYIIECTBA UCIIOJIb30BaHUS PEKIIAMBI

4.0xapakTepr30BaTh OCHOBHbIE KaHAJIbI pAaCPOCTPAHEHUS PEKJIaMHBIX COOOIIEHUI

5.KakoBbl TEHJEHIIMM B MCIOJIb30BAHUU B HACTOSIIEE BpeMs NPEANPHUITHUSMHU KaHAJIOB
pacrpocTpaHeHHs! pEKIaMHBIX 0OpalleHui
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6.Cy1HoCTh, COfep)KaHue, eI M METoAbl (JOPMHUPOBAHHUS CIPOCA U CTHUMYJIHUPOBAHUS
cowiTa u nponax (POCCTUC).

7.HampaBiieHuss MapKETUHIOBBIX KOMMYHUKALIUH Ha OIPEIEIICHHBIE CEIMEHTBI LEIEBBIX
PBIHKOB.

8.KakoBa cBsI3b MAPKETUHIOBBIX KOMMYHUKALUN ¢ (pa3aMi KU3HEHHOTO IIUKJIa TOBapa.

9.IlepeuncnuTh KOMILJIEKC 3J€MEHTOB MAPKETHHTOBBIX KOMMYHHUKALUNA U ONpPENENIUTh UX
POJIb B MPOJIBUKEHUH TOBapa Ha PHIHOK.

10.0xapakTepu30oBarth CTaAUM PEKJIAMHOIO TIPOIECca: IUIAHUPOBAHUE PEKIAMbl, €€
peanusaiysi, KOHTPOJIb KOHEUHbIX U IPOMEXKYTOUHBIX PE3YIbTATOB.

3. IlogBeneHre UTOTOB CEMUHAPCKOTO 3aHATHS U OOBSIBICHHUE OLICHOK

Jluteparypa:

OcHoBHas: 1, 2

Homomautensnas: 2, 4, 5

Cemmunap 10

1. [TpoBepKka rOTOBHOCTH CTYACHTOB K 3aHSTHIO, OObSICHEHUE 1IEJIN 3aHATHUS.

3acnymmBaHue ¥ 00CYXICHHE COOOIeHHH Ha TeMy: « DUPMEHHBIN CTHIIb KOMIIAHUH U €T0
poib B GOPMHUPOBAHUH UMHUKA TIPEATIPUATHS

2. OO6cyxeHue cleayoIux mpooieM:

1.®OupMEHHBIN CTUIIh IPEATPUATHS B HEOOXOIUMOCTh €T0 CO3/IaHus

2.0OCHOBHBIE AJIEMEHTHI (PUPMEHHOTO CTUJIS TIPEATPUATHUS

3.BausiHue GUpMEHHOTO LIBETa HA TIOTPEOUTENEH.

4.0co0eHHOCTH pa3pabdOTKH TOBAPHOIO 3HAKA MPEAIPUSTHS

5. ToBapHbIii 3HaK U OpeH . B yem ocobenHOCTH?

6.BrusiHue niBeTa Ha BOCIIPUATHE PEKJIAMBI

3. IloxBeieHE UTOTOB CEMUHAPCKOTO 3aHITHS U OOBSIBICHHUE OIICHOK

Jlureparypa:

OcHosHas: 1, 2

JononnutenbHas: 2, 3

I'noccapmuit

AHa/IU3 KOHKYPEHTOB -TIPOIIECC BBISABICHUSA 0a30BBIX KOHKYPEHTOB, OIICHKA WX IIEJIEH,
CTpaTeruii, CHIIbHBIX M CJIa0bIX CTOPOH M CIEKTpa BEPOSTHBIX OTBETHBIX ICHCTBUH, a TaKkKe
BBIOOp KOHKYPEHTOB, KOTOPBIX CIIEyeT aTaKoBaTh JUOO U30eraTh.

AHAJIW3 MapPKEeTHMHTOBBIX 3aTpaT-aHaliM3 CTOMMOCTHON 3()()EKTUBHOCTH pa3IHUHBIX
MapKETHHTOBBIX (DAKTOPOB: aCCOPTUMEHTHBIX TPYII, METOIOB peajH3alHu, COBITOBBIX
TEePPUTOPUIl, YIACTHUKOB KaHAIIOB CObITa, TOPrOBOTO MEPCOHANA, PEKIAMHBIX CPEACTB U BUJOB
notpeOyieHusl. AHaMM3 MAapKETHHTOBBIX 3aTpar IMO3BOJSIET BBIIBUTH d((EeKTUBHBIE U
Hed(pEKTUBHBIC 3aTPAThl, a TAK)KE BHECTH COOTBETCTBYIOIINE U3MEHEHUSI.

AHAIW3 MJIaHA MAPKETHHIAa -aHaJK3, BKIIOYAIONIUI CpPaBHCHUE pPEaTbHOTO Pa3BUTHS
CO6BITI/II>'I C 3aIUIaHUPOBAHHBIMH WJIM OKHUJACMBIMH I10OKa3aTCIAMHU B TCUCHHUC ONPCACICHHOIO
Meproia BpEMEHH.
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AHaan3 3(PPeKTHBHOCTH peKJIaMbI-U3MEPEHUE CTEINEHU BO3JCHCTBUS pEKIaMbl Ha
MOTPEOUTENS 10 WK TIOCIIe IPOBEACHUS PEKIAMHON KaMIIaHUH.

Bba3a 1aHHBIX 0 MOKyNaTeJsiX -OpraHW30BaHHBIM MacCHUB MUCUEPIBIBAIOLICH HHPOPMAITUH
00 otnenbHbIX (MO0 MOTEHIMAJIbHBIX) MOKYIATeNsX, BKJIKOYas CBEICHHS Teorpauueckoro,
IeMorpauueckoro, MCHXOrpauueckoro xapakTepa, a TakKe ITaHHbIE O IOKYIaTelbCKOM
MOBE/ICHUU.

Ba3ucHblii aHaIU3 - MpoliecC CPaBHEHMSI TOBAapOB U MPOIIECCOB MPEANPUHUMATEIbCKON
JESATEIIBHOCTH KOMIIAHUM C TOBAapaMHM M IIPOLIECCAMH KOHKYPEHTOB MJIM BEIYIIUX KOMIIAHUHI
JPYTUX OTpacieil JUisl MOMCKa MyTel MOBBIINICHUs KadecTBa TOBapoB U 3(()EKTUBHOCTU pabOTHhI
KOMITaHUH.

BeHuMapKuHI- UCCIIEIOBAHUE TEXHOJOTUH, TEXHOJOIMYECKHX IPOIECCOB U METO/I0B
OpraHu3aliy IMPOU3BOACTBA M COBITa MPOJAYKLUUU Ha JIyYLIMX HPEANPHUATHAX HapTHEPOB U
KOHKYPEHTOB B IIEJISIX TOBBIMIEHUS 3()PEKTUBHOCTH COOCTBEHHOM (DPHUPMBI.

Busnec-npeanpuHuMarenbckas AEATENbHOCTb, OCYLIECTBIsSeMas 3a CUYET COOCTBEHHBIX
WJIM 3a€MHBIX CPEJICTB Ha CBOW PUCK U IIOJI CBOKO OTBETCTBEHHOCTD, CTaBSAIIAsl [NIABHBIMU LIETISIMU
NOJTy4YeHHE MPUObUIN U pa3BUTHE COOCTBEHHOTO Jea.

busnec s OM3Heca- CEKTOp pBbIHKA, OPHEHTHPOBAHHBI HAa  OpPraHU3aLUIO
B3aMMOACHUCTBUS MEXJY KOMIIAHMSMHM B IPOLIECCE MPOMU3BOJICTBA M IPOAAXKU TOBAPOB WIIH
ycayT. Cexktop B2B oxBaThIBaeT TOProBble OTHOIIEHUS MEXIY (UpMaMu, OCYILECTBISEMbIE B
AIIEKTPOHHOU (opMe.

busnec a1 moTpedUTEJISI-CEKTOP PBhIHKA, OPUEHTHUPOBAHHBIA Ha pabOTy C KOHEYHBIMH
¢usnueckuMu moTpeduTenssMu  ToBapoB miau  ycnyI. B cextope B2C cpenkum  Mexnay
MIPOM3BOJUTENEM U MOTPEOHUTENEM KOHEUHOM MPOAYKIMH Peau3yloTcsl B AIIEKTPOHHOM (opme.
Cexrop B2C 00pa3yroT 37IeKTpOHHBIE Mara3uHbl U UHbIE OPraHU3alud, TOPTYIOIINE MPOIYKIHEH
gyepe3 VIHTepHEeT HeMOCPECTBEHHO AJIsi OTPEOUTENCH.

Bu3Hec-naH-noqpOoOHKIN IIaH MPEANPUHUMATEIIHCKON JICITSIFHOCTA Ha OIPEICIICHHBII
IIEpUOl, YCTAHABIMBAIOIIMK IOKa3aTelId, KOTOpbIE JOJDKHO AoCTUYb mpeanpustue. Crtout
CKazaTbh, YTO JJS HOBBIX MPEINPUATUN OH3HEC-TUIaH SBISETCS O00SA3aTENIbHBIM JOKYMEHTOM,
MTOMOTAIOIIMM MOOHMIN30BATh KAlMTaN WIHA TOJTYYUTh KPEIHT.

BusHec-noprdenn - Habop BHUIOB JEATEIBHOCTH W TOBApOB, KOTOPHIMH 3aHUMAeTCs
KOMITaHUSI.

Bu3Hec-pemienne - cucremMa , oOecrneunBaromas (QyHKIHOHUPOBAHUE SIEKTPOHHOIO
Ou3Heca, OCHOBaHHOro Ha VIHTepHeT-TexHONOrUAX. busHec-pemieHue aokHa  OBITH
peaNn30BaHO B BUJE NTOpTaa, KaTajaora, MEKTPOHHOIO Mara3uHa u Jip.

Bpana (mapka)- Ha3BaHWe, TOHITHE, 3HAK, CHUMBOJ, AW3alH WM WX KOMOWHAIIWS,
npeaHa3HaYeHHast A1 WACHTU(GUKALMY MIpeUlaraéMblX MIPOAAaBLIOM TOBAPOB MU YCIYT, a TaKKe
JUI yCTAHOBJICHUS HX OTJIMYHMI OT TOBApOB U YCIYI KOHKYPEHTOB.

Bp3HauHr- o6nactb  cUCTEMBl  MapKETMHTOBBIX ~ KOMMYHMKALUMH,  3aHUMAIOLIAsiCs
pa3paboTKON (UPMEHHOIO CTWIISA, €ro 3JIEMEHTOB, (POPMUPOBAHME YHHUKAIBHOIO MMUIKA
(bUpPMBI, OTIINYAIOLIETO €€ OT KOHKYPEHTOB

Broker MapkeTHHra- (pUHaHCOBBIM IUIAH MapKeTHMHIa, CUCTeMa IOKazaTtenei, pasnieln
[UIaHA MapKeTHHra MPEINpHUsATHS, B KOTOPOM B JETAaIU3UPOBAHHON ¢opme (10 3JIeMeHTam
KOMIUIEKCA MApKeTHHIa WM O MEpONpPHUATHAM MapKeTHHIa) NPUBEAEHBI BEIMYMHBI 3aTpar,
JIOXOZOB M TPUOBUIM JUIS  OCYILECTBIEHUS MAapKETHHTOBOM  JEATENbHOCTH  (UPMBIL.
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[TnanupoBanue OrO/DKETa MapKETHHTAa MOXET OCHOBBIBAaTbCA Ha MEIZIeBOH NPHObUIM MU
WCXOJI U3 ONITUMM3AIUU TTPUOBLIH.

I'oGaabHbIi MApKETHHI- MAPKETHHT, OCHOBAHHBIN HA MHTETPAIlMU WU CTaHIapTU3ALUU
MapKETUHTOBOM JEATEIHLHOCTH Ha PA3JIMYHBIX reorpad)iueCcKuX PhIHKaX.

JlMarHocTMKa KOHKYPEHTHOM  cpeabl-Cennu()UYecKuil, CaMOCTOSTENbHBIM  3Tamn
MapKETHHTOBOTO HMCCIICIOBAaHUS, HEOOXOAUMBIN 11 (OpMHUpOBaHUs O0Jiee TOJHOTO U TOYHOTO
MIPE/ICTABJICHHS] O BHYTPEHHUX MOTHBAX MOBEACHHS KOHKYPEHTOB.

JlocTynHbI PBIHOK - COBOKYITHOCTb IIOKyTaTeNnfZleil, NpOSBIAIOMUX HWHTEPEC U
MUMEIOIINX JJOXOJ U JOCTYII K OIpeelZ|eHHOMY TOBapy WIIH yCIIyTe.

7Ku3HeHHBIH IHUKJ TOBapa- omnpeaeiZIeHHbId nepuoa (IHMKI) BPEMEHHU, OTPaXKaOIIUM
OCHOBHbBIE 3Talbl Pa3BUTHUS TOBapa ¢ MOMEHTa €ro pa3pabdOTKHU JI0 BbIBOJA C PHIHKA; OT HETO
HEMOCPEACTBEHHO 3aBUCUT YPOBEHb NMPUOBLIN MpojaBla (MPOIYLIEHTa) HAa KaXJIOM M3 STaloB
(cragmii) mwkia. B mporecce pa3BUTHA MpOAaK TOBapa W MOJYYCHHUS TMPUOBLIA OOBIYHO
BBIJICTISIIOT TISATh 9TAIOB: 3Tal pa3pabOTKU ToBapa (JOPHIHOUHBIN), ITAl BhIBEICHUS (BHEAPEHUS)
TOBapa Ha PBIHOK, 3Tall pocTa 00bEMa MpOJAaX TOBapa, 3Tall 3pPeNIOCTH (HACBILIEHUS), ATl
ynajaKa npoAak Uiu JIMMUHALIMKM TOBapa C pPbIHKA.

M30upaTtenbHbIil CIPOC - CIIPOC HA JAHHYIO TOPrOBYIO MapKy TOBapa WJIH yCIyTH.

Hmuazk Mapku- COBOKYIMHOCTh MHEHHMH MOTPEOUTENS, OTHOCSAIIMXCS K JaHHOW Mapke
TOBapa.

HNmMuax ToBapa- BOCIIPUSATHE WU TUIIOTE3a O BOCIIPUSATUN TOBapa MOKYNATEIISIMH.

NuHoBanusi- wujaes, TOBap WJIM TEXHOJIOTHS, 3alylI€HHbIE B MPOU3BOJICTBO U
MIPE/ICTABJIICHHBIC HAa PBHIHKE, KOTOPbIE MOTPEOUTENh BOCIPUHUMAET KaK COBEPIICHHO HOBBIC MU
o0agaronrie HeKOTOPbIMH YHUKATHHBIMU CBOMCTBAMU.

NHTepakTUBHBIIE MapKeTHHI (OHJIAHH MapKeTUHT)- ¢dopMa TPSIMOTO MAPKETHHTA,
OCYIIECTBIIIEMasi C IMOMOIIBI0 HMHTEPAKTHUBHBIX KOMITBIOTEPHBIX CIIYXKO, MPEIOCTABIISIOMINX
WH(OPMAITMOHHBIC YCIYTH B ONEPAaTHBHOM pexume. sl 3TOro MCHOIB3YIOTCS CHUCTEMBI |
00eCTeYnBaIOIIHE JBYCTOPOHHIOK 3IEKTPOHHYIO CBS3b MEXKY MPOJABIIOM H MOKYIIATEIEM.

HNuTepHer-pexinama - pexiama B ceTu Internet, oObluHO uMeroIasl JIBYXYpPOBHEBBII
Xapakrep:

-1- pexylaMHBII HOCUTEIb: BHEUIHSS pekiiama, pa3MeliaeMas peKiaMoAaTesieM y U3/1aTels.

-2- HETOCPEICTBEHHO CalThl PEKIaMOAATENSL.

HNHTepHeT-yCIyIrH-yClIyTH, OKa3bIBa€MbI€ MTOJIH30BATEIISAM:

- B 00ecrneueHnH JOCTyIa B II100abHYIO CETh;

- B pa3paboTKe 1 conpoBoxkaAeHUU VIHTEpHET-pecypCcoB;

- B pazpaboTke u pazmenieHnn HTepHeT-pekiiaMsl.

NudopmannonHoe odecneyeHne CMCTEM MAPKETHHIA -KOMIUIEKC CPEACTB U METOOB
odopmIIeHUs MApKETUHTOBOM JTOKYMEHTAIMH, OpraHU3alluil XpaHEeHUs JaHHbBIX, KOTUPOBAHUS U
noricka MH(OpPMaILIUK O COCTOSHUU U MIOBEACHUH CUCTEM MAapKETHHTA.

KiloueBble ¢akrTopbl ycmexa - 3TO Te CHIIbHbIE M Clla0ble CTOPOHBI OpraHU3aluH,
KOTOpbIE OKa3bIBAIOT HawOoOIbllee BIMSHHE Ha ycrex opranmzanuu. OHWM OmNpeaensioTcs Mo
OTHOULIEHUIO K KOHKYPEHTaM.

KoaupoBanue - TexHMUECKUN TIPUEM, C TOMOLIBIO KOTOPOTO JAHHBIE PaCHpenesitoTCs 1Mo
kateropusiM. [locpeacTBOM KOAMPOBAHUS CHIPHIE aHHBIC MPEBPAILIAIOTCS B CUMBOIBI - OOBIYHO
1M(pOBBIE, KOTOPBIE MOXKHO TaOyIHPOBATh U TOJCUUTHIBATH.
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KomMmepumnanu3zanus- 0CBOGHHE CEPUHHOTO MPOU3BOACTBA U BBITYCK HOBOTO TOBapa Ha
PBIHOK.

Kommuieke npoaBm:KeHHsl- crenu(uUyeckoe coueTaHWe peKIaMbl, JMYHOH TMPOIAXKH,
MEpPOIPUATHIA MO CTUMYJIMPOBAHMIO COBITA W OpraHu3alldd CBSI3ed C OOILECTBEHHOCTHIO,
WCIIOJIb3yEMbIX KOMIAHUEH JUTs IOCTUKEHUSI PEKJIAMHBIX U MAPKETUHTOBBIX IIEJICH.

KommnuiekcHoe ynpasiieHHe Ka4eCcTBOM-IIPOTpaMMbl, HalpaBieHHbIE Ha IMOCTOSHHOE
yIIy4llIeHHE KayecTBa TOBAPOB, 0OCTYKUBAHUS U MAPKETUHTOBOW JE€SITEILHOCTH.

KonkypeHTHasi Kapra pBIHKAa-pacnpeleieHUEe pPbIHOYHBIX JOJEH  KOHKYPEHTOB,
MO3BOJISIFOLIEE KOHTPOJIMPOBATh MeCTO (IHuep, ayTcaijiep) KOHKypeHTa (Wih cOOCTBEHHOM
¢bupmbl) Ha peiHKe. OnpeaenseTcs Mo pe3ylibTaTaM aHajiu3a PHIHOYHOM MO3UIIMK KOHKYPEHTOB
Ha KOHKPETHBIX TOBAPHBIX PhIHKAX.

KonkypeHTHOe mpeHMYlIeCTBO-IIPEUMYIIIECTBO, MpHOOpeTaMoe KOMIIaHWEH  Haj
KOHKYpPEHTaMH, MOCPEJCTBOM MPEUIOKEHUSI MOTpeOuTeNnsiM OOoJbIIe LEeHHOCTH OO0 3a CUéT
MPEUIOKEHUSI TOBAPOB M YCIYT MO 0oJiee HU3KUM IO CPABHEHMIO C KOHKYPEHTaMH IieHaM, JTH00
3a CY€T NPENOCTaBICHUS MMOTPEOUTENsIM OONBIIMX BHITOJ, KOTOPhIE B JOCTATOYHOH Mepe
KOMITEHCUPYIOT 00Jiee BHICOKHE 1IEHbI Ha TOBAPHI U YCIYTH.

KoHKypeHTOCIIOCOOHOCTh  TOBAapPa-COBOKYITHOCTh  KAYECTBEHHBIX M  CTOMMOCTHBIX
XapaKTEepUCTUK TOBapa, OOecleuynBaoIas €ro MPEeHMYIIECTBO Ha PBIHKE Mepe]] TOBapaMu-
KOHKYPEHTaMH B YJIOBIIETBOPEHUU KOHKPETHON MOTPEOHOCTH.

KoHcaaTHHI- KOHCYJIBTHPOBAaHUE MPOU3BOAUTENCH, MPOJABIOB, MOKymnareneil B chepe
TEXHOJIOTMUECKOM, TEXHUYECKOM, SKCIIEPTHOM MAESITEIBbHOCTH. YCIYI'M IO HCCIENOBAaHUI U
IIPOrHO3MPOBAHMIO pBIHKA, Pa3pabOTKE MAapKETUHIOBBIX NPOrpaMM M T.aI. IMPENOCTABISIIOT
CHEeIUATU3UPOBAHHBIMU KOHCAJITUHIOBBIMUA KOMIIAHUSIMU.

KoHcanTuHroBasi KOMNaHUs-KOMIIAHUS, BBITIOJHSIONIAS YCIYTH:

- IO UCCJIE0BAHUIO U IPOTHO3UPOBAHUIO PHIHKOB;

- 110 pa3pabOTKE MaPKETUHTOBBIX IPOTPAMM;

- 10 o1eHKe AP PEKTUBHOCTH MPOCKTOB;

- 110 CO3JIaHUIO U MPeoOpa30BaHHUIO OPTaHNU3ALMOHHBIX CTPYKTYD;

- IO TTOUCKY MyTEH BBIXOJa U3 KPU3UCHBIX CUTYaLIUN;

- IO OIIEHKE CTOMMOCTH OOBEKTOB H JIp.

KonTakTHass aynuropusi-nio0asi Tpymma JrOAeH, KOTopas MPOSBISET pPEANbHBIA WA
MOTEHIMAIbHBIA MHTEPEC K KOMIIAHUM U OT KOTOPOM 3aBUCUT JOCTHKEHHE KOMITAHMEH CBOMX
nenfEiei.

Koopaunanusi B MapKeTHMHIe-HEOTHEMJIEMBIM 3JEMEHT B CHUCTEME YIPABICHHUS
MapKeTUHIOM, MPOLECC COITIAaCOBaHMS, YIOPSJIOUEHUS JEHCTBUI DIIEMEHTOB CHCTEMBI
MapKeTHHra B XOJI€ HEMPEpHIBHOTO B3aMMOACWCTBUA U OOMEHAa pecypcaMH Ha pazIUYHBIX
HMEpApXUUYECKUX YPOBHAX MX ACHUCTBUS, BO3ACHCTBHUS M B3aUMOACHCTBUS. [JlaBHOE Ha3HAYCHHUE
KOOpIMHAIIMM B MAapKETUHIe - 3TO OOECHeueHUe eIMHCTBA HHTEPECOB M persiaMeHTAINH
B3aUMOJICHCTBUS MEX1Yy BCEMH YYaCTHUKAMHU MAPKETUHIOBOW CUCTEMBI .

Kynonsbi-ceptudukarsl, NpeIOCTABISAIONINE BO3MOXHOCTh COKOHOMHUTH JIEHBI'H IPHU
MOKYIIKE ONPEEICHHBIX TOBAPOB.

JInuHasa mnpoaaxka-npenocTaBiICeHUE ToOBapa OJHOMY WM HECKOJbKMM KIHEHTaM,
OCYIIECTBIIIEMOE B MPOIIECCE HEMOCPEACTBEHHOTO OOIICHHS M MMEIOIIEe LENbI0 MPOJIaXy U
YCTaHOBJICHUE JJIUTEIbHBIX B3aUMOOTHOIIICHUH C TaHHBIMU KIIMEHTAMM.
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JlorucTuka-cOBOKYITHOCTh CAMOCTOSITEIbHOW METOIOJIOTHH, TEOPHH, METOIOB U CIIOCOOO0B
ONITUMH3AIMN BCEX BHUJIOB MOTOKOB ((hr3myeckux, HHOOPMAIIMOHHBIX , SHEPTETUIECKUX H T.1I.),
COIIPOBOYK/IAIOUINX 3KOHOMUYECKHE, COLMAIbHBIE M KOMMYHHMKATHBHBIE IpOIECCH B cepe
CO3JJaHHsI, BOCTIPOM3BOJICTBA U TIOTPEOJICHHSI TOBAPOB U YCIIYT B YCIOBUAX (DYHKIIMOHUPOBAHUS U
Pa3BUTHS PHIHOYHBIX OTHOIICHUH.

Makpocpena-cocTaBisonmas MapKeTHHTOBOW cpeibl (UPMBI, TPEICTABICHA CHIAMH
0oJiee MIMPOKOTO COIMAIBHOTO TUIaHA, KOTOPBIE OKAa3bIBAIOT BIHMSIHUE HA MHUKPOCPENY, TAKHMHU
Kak  (¢akTopbl  JeMorpau4eckoro,  SKOHOMHYECKOIO,  IPUPOAHOrO,  TEXHUYECKOro,
MOJIMTUIECKOTO U KYJIBTYPHOTO XapaKkTepa.

MapkeTHHr-cucTeMa  OpraHu3allid  IPOM3BOJCTBEHHO-COBITOBOW  JEATEIBHOCTH
NpeANpUsATHs, B 0a3e KOTOPOH JEKUT KOMIUIEKCHOE M3y4YeHHE PhIHKA, OIEHKA W Y4eT BC[Zlex
YCIIOBMM TPOU3BOJCTBA M COBITa NMPOAYKIMH, TOBApOB, yCIyr B Onmxkaiiniee Bpems u Oonee
oTAajeHHOM nepcrnekTuBe. OCHOBHBIMU 3JIEMEHTAaMH MAPKETHHIA BBICTYNAIOT: MApKETUHIOBBIE
uccieoBaHusd U cOop MHGOpMAaLUK, TIAHUPOBAHUE ACCOPTUMEHTA IMPOAYKLUH, peann3anus,
peKiiaMa ¥ CTUMYJIMpOBaHHUE cObITa. MapKeTHHI - COLMalbHbIN U yNpaBlIeHYECKUH Ipolecc, ¢
IIOMOIIBI0 KOTOPOTO OTHENbHBbIE JIMIA M TPYHIbl JIMI YAOBICTBOPSIIOT CBOM HYXAbl U
NOTPeOHOCTH MOCPEJICTBOM CO3/IaHHs TOBAPOB U NMOTPEOUTENILCKUX IEHHOCTEH U B3auMOOOMeHa
UMH.

MapkeTHHIoBasi JeiTeJbHOCTb-CATEIbHOCTh, CBSI3aHHASL C OCYILECTBICHUEM (PYHKIHIA
MapkeTMHra (  MapKeTHHIOBBIE  HCCIIEIOBaHMS, OpraHu3alMs  MapKeTUHra,  COBIT,
LIEHOOOpa30BaHUe, TOBapHas IOJIWTHKA, BbIpAaOOTKA CTpaTeruii M IUIAHOB MAapKETHHTA,
MPOJIBMKEHUE TOBApa, MApKETHHIOBAs pa3BeKa, OEHYMAPKUHT U T.1.) C LEeNbi0 (GOpMUPOBAHUS U
BOCIIPOM3BOCTBA CIIPOCca U obecrieueHus MPUObLTH (PUPMBI.

MapkeTHHIoOBasi HHPOPMAIMOHHASI CHCTEMA -CIICIIUAIUCTHI 10 cOopy, Kiaccupukanuy,
aHamu3y, OICHKE M PACHpPOCTPAHCHMIO aKTyaJlbHOW M TOYHOW HH(OpMAnMu Ais TPUHATHSL
MapKETHHTOBBIX pEIICHWH, a TakXe COOTBETCTBYIOUIHE METOMOJIOTHYECKHE TPUEMBl U
o0opyoBaHue.

MapkeTHHIOBasi CHCTeMa -COBOKYITHOCTH COIMAIbHO-YKOHOMUYECKHX 00pa30BaHHA
(37IeMEHTOB)  PBIHOYHOTO  MPOCTpaHCTBa  (Cpenmbl), KaKI0e M3  KOTOpOM  obOyajgaer
CaMOCTOSITETFHOCTBIO ¥ IIEJIOCTHOCTBIO, HAXOISITCS B HENPEPHIBHOM B3aUMOJACHCTBHH 10
1oBoy (hOPMHPOBAHUS U Pa3BUTH CIPOCa Ha TOBAPHI U YCIYTH B LEJSIX MOIYyYSHHUS TMPUOBLIH.
BxitodaeT Takue 31I€MEHTHI, Kak: (UpMa-IpOayLEHT, (pupMa-moCTaBIIMK, (UPMa-KOHKYPEHT,
(bupmMa-nocpeHUK, NOTPeOUTENb (PHIHOK).

MapkeTHHI0BOE pelleHHe-0/JHa WM HECKOIbKO aJIbTEPHATUB U3 MHOXKECTBA BO3MOXKHBIX
BapUaHTOB OCYIIECTBJICHUS OJHOTO WM COBOKYITHOCTH MAapKETHHTOBBIX MEPOTPHUSITHH,
HEOOXOIUMBIX JUIsl YCTOMUMBOrO ()OPMHPOBAHUS, PA3BUTHS M YJOBJIETBOPEHHs CIIpoca Ha
TOBApbI WU YCIIyTU NOTpEeOUTENEH.

MapkeTHHIoBasi  cpea-COBOKYIIHOCTb JACWCTBYIOUIMX 3a MpeAelaMd  KOMIIAHUH
CyOBEKTOB M CHJI, KOTOpbIE BIMSIOT HAa pPa3BUTHUE U MOAJEp:KaHUE ClIyk0aMM MapKeTHHIa
B3aMMOOTHOILIECHUH C I[eJIEBBIMU KITHUEHTaMH.

MapkeTHHIOBasi  CTPaTerusi-3JIEMEHT  CTPAaTerMM  JESATEIbHOCTH  MPEeIIpUsATHS,
HarpaBJIeHHBIH Ha pa3paboTKy, NPOU3BOJCTBO U JIOBEJIEHHE JO IMOKYINaTeas TOBAPOB U YCIYT,
HauOojiee COOTBETCTBYIOIIMX €ro MnoTrpeOHocTAM. PaznuuaroT cTpaTreruto NpuUBICUYEHUS
MOKynartesnel U CTpaTeruio MpoIBMKEHUS MPOYKTA.
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MapkeTHHIoOBbIe (PAKTOPBI-YCIIOBUS pPBIHKA, B KOTOPBIX BBIHYXKICH JACHCTBOBATbH
MIPOU3BOAUTED.

MapkeTHHIOBBINH aHAJIU3- W3YYEHHUE PbIHKA TOBApOB M YCIYT, CIIPOCA U MPEAJIOKEHMUS,
MOBEJIEHUSI NOTpeOuTeNe, PHIHOYHOM KOHBIOHKTYPBI, AMHAMUKH ILIEH C LEJNbI0 JIyYILEero
IIPOABHMIKEHUSI CBOMX TOBAPOB.

MapkeTHHIOBBIH  ayIuT- BCEOOBEMIIIOLIEE, CUCTEMATHYECKOE, HE3aBUCHUMOE U
pEryJisipHOE U3yUEHUE CPEebl, LeNIel, CTpaTeruii U A€ATeIbHOCTH KOMIIAHUU C IIEJIbIO BHIPAOOTKHU
IPEUIOKEHUA 10  COCTaBJICHHMIO IUIaHA JCWCTBHUM, HANpaBICHHBIX HA  IOBBIIICHUE
3¢ ()EKTUBHOCTH MapKETHHTA KOMITAHUU.

MapkeTHHIOBBIN  KOMILIeKC-HA0Op  TOJJIAIOIIUXCS  KOHTPOJK  MapKETHHIOBBIX
MHCTPYMEHTOB - TOBap, LI€HA, METO/Ibl PACIIPOCTPAHEHUSI U TPOJBUKEHUS TOBapa, COBOKYITHOCTh
KOTOPBIX KOMITAHHSI UCTIOJIb3YET JJIsl OJTyUYEHHMS JKETTaeMOM pEeaKIMU LEJIEBOT0 PhIHKA.

MapkeTHHIOBbIii MOTEHIIHAJI-COBOKYITHAS CIOCOOHOCTh MAapKETUHTOBOW CHCTEMBI
(mpeanpusitusi)  obecmeuynMBaTh ~ MOCTOSHHYKO  KOHKYPEHTOCIOCOOHOCTb — MPEANpPUSTHS,
HSKOHOMMYECKYIO U COIMAJIbHYI0 KOHBIOHKTYPY €ro TOBapa WJIM YCIYTd Ha pbIHKE Onaromaps
IUIAHUPOBAHUIO M TPOBEJCHUIO 3()()EKTUBHBIX MAPKETUHTOBBIX MEpONPHUATUH B 00JacTH
UCCIJIEIOBAHUS CIIPOCa, TOBAPHOM, IEHOBOW, KOMMYHUKAaTUBHON U COBITOBOI MOJUTHKH, a TAaKKe
OpraHM3alMK CTPATErMYECKOro MNIAHUPOBAHUS U KOHTPOJIS 32 IOBEIEHUEM TOBapa, KOHKYPEHTOB
U oTpeOuTeneil Ha phIHKE.

MepueHaai3UHr- 5TO KOMIUIEKC MEPOIPUATHN, MPOU3BOJUMBIX B TOPrOBOM 3alle U
HaIpaBJICHHBIX Ha IMPOABWKEHHE TOIO WJIM HHOTO TOBapa, MapKu, BHJAa WIM YIAKOBKH,
Pe3yJIbTaTOM KOTOPOTO BCET/A SIBJISICTCSI CTUMYJIMPOBAHME JKENaHUS MOTpeduTeneil BHIOpaTh U
KyIIUTb IIPOJBUTAEMBII TOBAp.

Metoabl NPOrHO3MPOBAHUSI-HAYYHOE  NPEIBUACHHME, OCHOBAaHHOE Ha  aHaJIM3e
(akTHUECKUX JaHHBIX MPOILUIOTO M HACTOAIIETO UCcieayeMoro oobekra. [lo Benmnunne nepuona
YKPEIUIEHUS BBIACISIOT KPAaTKOCPOYHbIE MPOTHO3bI (10 1,5 1eT); cpeaqHecpodHble MPOrHo3sl - (5
JIET); JOJTOCPOYHbIE MPOTHO3bl - 10-15 neT, ocHOBaHHBIE HA CUCTEME IPOTHO30B PA3JINYHBIX
cocrapisitomux. [lo ¢opme mpencraBieHus NPOTHO3bI JEISATCS Ha KOJIMYECTBEHHBIE WU
Ka4eCTBEHHbIE; [0 OXBaTy IPOTHO3UPOBAHUMEM OOBEKTa MCCIEA0BAHUS IPOTHO3bI OBIBAIOT
OOIIMMHU M YaCTHBIMU.

Muxkpocpena-cocTapisitomas MapKETUHTOBOW cpeAbl (UPMBI, TMpEACTaBICHA CHIIAMH,
UMEIOLIMMH HETOCPEICTBEHHOE OTHOILIEHHE K caMoil QupMe U ee BO3MOXKHOCTAM IIO
O0CITy’KMBaHMIO  KJIMEHTYphl, T.E. TOCTAaBIIMKAMM, MAapKETUHTOBBIMH IOCPEIHUKAMH,
KJINEHTAMH, KOHKYPEHTaMHU U KOHTAKTHBIMH ayJUTOPUSIMHU.

Mopgean  mapkerumHra-gpopmMa  KaueCTBEHHOTO M KOJIMYECTBEHHOTO  ONMMCaHMUS,
MPEJCTaBICHUS TOBEACHUS CYObEKTOB MAapKeTHHIOBOM CHCTEMBI B  Ipollecce HX
B3aUMOJICHCTBHS IO MOBOJY CO3/IaHUs M BOCIIPOM3BOJICTBA CIIPOCA HA TOBAPHI U YCIYTH C LETBIO
NOJy4YeHus: Wi pocta npuObuid. COBOKYMHOCTh MOjENEH (MMHUTAIMOHHBIX, PErPeCCHOHHBIX,
KOPPENSLUUMOHHBIX M T.J.), OTPAXAIOIIUX U ONUCHIBAIOMIMX (YHKIMOHAJIbHBIE, PECYPCHbIE
NPUYMHHO-CIEICTBEHHBIE CBS3U CYOBEKTOB U OKpYXamllell cpenpl MapKeTHHra mpu
MPOEKTUPOBAHUHU, OPraHU3allUW, IJIAHUPOBAHUM, (HYHKIIMOHHPOBAHWU M PA3BUTUU CHCTEMBI
MapKETHHTa.

MotuBauus-noOyxaaromme ACHCTBUS, OKas3bIBAIOUINE BIHUSHWE HA AKTUBHOCTh
MIOKYIIaTelIs B IPOLIECCE IPUHATHUS UM PELLIEHUS O MOKYTIKE.
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Hocurenu pekJaMbI-KOHKPETHBIE CpPEJICTBA pPACIPOCTPAHEHHUs B IMpeAesiax Kaxaoro
BHJIA , K IPUMEPY KOHKPETHBIC KYPHAJIbI, TEJEIIOY WA PaJHOIIPOTPAMMBI.

Opranu3anoHHble CTPYKTYPbl MAapKeTHHIa-pa3HOBUAHOCTh CXEM B3aMMOJICHCTBUSA
0a30BBIX TOJPA3JACIICHUN CIy>KObI MapKETHHTAa, OCHOBAaHHBIX Ha MOAU(UKAINK 0a30BBIX
MPUHIMIIOB MEHEKMEHTA: I[EeHTpalu3aliy, [IelUeHTpalu3aluu W TUOKocTH. Paznmuyaror
(yHKIIMOHATBHBIE, TMPOMYKTOBBIC, PHIHOYHBIE W MaTPUUYHBIE OPTaHU3AUOHHBIE CTPYKTYphI
MapKeTHHTa U UX MOAU(DUKAINH.

OcCBO€HHBIIT  PBIHOK-COBOKYITHOCTh  TOKYyTMarejed, KOTOpbIe  yXe  IpHoOpenn
OTIpe/IeJICHHBIN TOBAp WU YCIYTY.

OTtHomenusi ¢ odouecrBeHHOCTHIO (PR)-crucrema cBsizeli hupMbl ¢ OOIIECTBEHHOCTHIO,
Mpeccoil, BHIOOPHBIMU YUYPEKJICHUSIMH U OOIIECTBEHHBIM W OPTaHM3AIMSIMH, TO3BOJISFOIIAS
dbopMupoBath OnaronpusaTHOE OOIIECTBEHHOE MHEHHUE O (HpMe, MPOU3BOAUMBIX €10 TOBapax,
yciayrax u Ip.
Pa3memieHo Ha ped.pd
OOBIYHO OTHOIIEHUS C OOIIECTBEHHOCTHIO OCYIIECTBIIAETCA HA HEKOMMEPUYECKOH OCHOBE.

[MabamcuTU-AeSITENEHOCTD, CBSI3aHHAS C PACIIPOCTPAHEHUEM Pa3HOO00pa3HON WH(pOpMAITUU
O KOMIIAaHMM WM €€ MPOAYKIMH B CPEACTBAX MaccoBOM HH(MOpMaluu, HE OIulauyrBaemast
CIIOHCOPOM.

IMo3numnoHupoBaHNe TOBapa HA PbIHKe-KOMIUIEKC Mep, Oiaromapsi KOTOpbIM B CO3HAHUU
[[EJIeBBIX TMOTpeOUTENel JaHHBI TOBap 3aHMMaeT COOCTBEHHOE, OTIMYHOE OT MAPYyTUX H
BBITOAHOE /ISl KOMIIAHUHU MECTO MO OTHOIIEHHIO K aHAJIOTUYHBIM TOBApaM.

IHo3unusi ToBapa- MecTo, 3aHUMAEeMO€ JIaHHBIM TOBAPOM B CO3HAHHMM IMOTpeOUTENEH MO
CPaBHEHUIO C aHAJIOTMYHBIMU KOHKYPHUPYIOIIMMH TOBAPaAMHU.

[Mo3naBaTeabHblii  (KOTHUTHBHBIN)  JIMCCOHAHC-HEYJOBIETBOPEHUE  MOTpeOUTENS,
KOTOPOE SBJSIETCSI PE3yAbTaTOM COMHEHHI B TPABHILHOCTH BHIOOPA, BO3ZHUKAIOIIMX TOCIE
COBEPILICHUS TTOKYITKH.

IMokynarejibckoe TNOBeIeHHe- IMOKYIATEIbCKOEe IMOBEICHHE KOHEUHBIX IMOTpeduTeneit -
(bUBMYECKUX JIMIl WIM CEeMEH, KOTOpble NPHOOPETAlOT TOBAPHl WU YCIYTH ISl JIMYHOTO
MOTpeOICHHUS.

I[MoTeHUAJBHBIA PHIHOK-COBOKYITHOCTh TMOKYyTATeNeH, KOTOPhIE MPOSIBISIIOT UHTEPEC K
OTIpe/IETICHHOMY TOBapy WJIH YCIIyTe.

IMoTpeduTe/becKass HEHHOCTb-OLIEHOUHOE CYX/IEHHE MOTPEOUTENs O CIOCOOHOCTH TOBapa
YIOBJIETBOPUTH €r0 MOTPEOHOCTH.

IMoTpeduTebCKN PHIHOK-OT/ICNbHBIE JIUMYHOCTH U CEMbU, PUOOpETAIONIe TOBAphl U
YCIIyTH JUIS IMYHOTO MOTpeOIeHus!.

IIpe3eHTanus-oqMH M3 3TaloOB IMpollecca MNPOJaXH, MPU KOTOPOM TOPrOBBIM areHt
n3naraet "HCTOpHUIO" TIpemiaracMoi TPOAYKIIMH W JEMOHCTPHPYET, KaKk MMEHHO OHa OyaeT
3apabaTheIBaTh WIK SKOHOMHUTD JEHBTU AJIS TOKYTIATEs.

IIpoOHbIE MapKeTHHI-d3Tal I[polecca pa3pabOTKH ToBapa, Ha KOTOPOM TOBap H
MapKEeTUHIOBask MPOrpaMMa MPOXOST MPOBEPKY B YCIOBUSX, OJMM3KUX K PHIHOYHBIM.

IIporuo3upoBanmne- METOIMKA OLIEHKH OyAyIIEero CIpoca Ha OCHOBAaHUH MPEAINOIOKEHUN
0 HauboJsee BEpOSATHOM MOBEACHNUN TOKYIIATelNs TP COOTIOICHUH Psiia YCIOBUN B OyIyIIEM.

IIpouecc ynpasiieHHsI MAPKETHHIOM-3TO IPOLIECC aHAJIU3a PHIHOYHBIX BO3MOKHOCTEH;
oTOOpa MENEeBBIX PHIHKOB; Pa3padOTKH MapKETHHIOBOTO KOMIUIEKCA U TMPETBOPEHHS B KU3Hb
MapKETUHIOBBIX MEPOIIPUATHUH.
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[Ipsimasi mouTOBasi PACCHUIKA-BKIIIOYACT MOYTOBYIO PACCBUIKY ITUCEM, PEKIaMHBIX
MaTepuayioB, 00pa3IoB TOBAPOB, OYKJIETOB M MPOYHMX "KPBUIATHIX MPOAABIOB" MOTEHITUATLHBIM
MOKYTIATEJIAM I10 aJ{pecaM U3 CIIMCKOB PACCHUIKH.

IIpsamMoii MapkeTHHr-cucreMa cObITa TOBapOB IOCPEACTBOM PA3JIMYHBIX CPEICTB
peKiIaMbl, KOTOpas MPEANoiIaraeT HEMOCPEACTBEHHbIN KOHTAKT C MOTPEOUTENIEM U HallpaBlieHa
OOBIYHO Ha MOJyYEHHUE OT HETO HEMEJIEHHOW MPSIMON peaKIuu.

Pa3paborka HOBOro mNPOAYKTA-NPOLECC CO3JaHUS OPUTMHAJIBHBIX, YJIYULIEHHBIX U
MOIU(HUITUPOBAHHBIX MPOIYKTOB Ha Oa3e mpoBeneHus npeanpustueM HUOKP ceonmu cunamu.
OToT mpolecc, Kak NpaBUIO, BKJIOYAET TaKHe JTalbl, KaK TIeHepauus uaeil, ordop wunuei,
BbIpa0OTKa KOHIICTILIMM HOBOTO MPOAYKTa U €€ MPOBEpKa, BhIPAOOTKA CTpAaTEerMd MapKEeTHUHTa,
aHayin3 Ou3Heca, BbIpabOTKa HOBOTO MPOAYKTa, MPOOHBIN MapKETUHT U KOMMEpPIHaIN3allus.

PacnpocTpanenue o6pa3uoB-mpeiiokKeHne HeOOIBIIOro KOTMYeCTBa ToBapa Ha mpo0y.

PernonanbHblii MAapKeTHHI-OpraHU3aIUsl MApKETUHTOBOM €S TEIbHOCTH B PErHOHE.

Peknama-ny6nuaHoe omnoBenieHre GupMoi MOTEHIUAIbHBIX MOKYIaTeNel, moTpedoureneit
TOBApOB U YCIYr 00 MX KayecTBe, TOCTOMHCTBAX, MPEUMYIIECTBAX, a TAKKE O 3aciIyrax caMoi
¢bupmbl. Peknmama mbITaeTcss MEpPEeBECTH KavyeCTBO TOBAapOB M YCIOYr HA S3bIK HYXA U
notpebHocTel mokymnareneil. Pekimama ToBapoB mpeArnonaraeT MCMONIb30BaHUE CIIEHU(UIECKUX
XyJO’)KECTBEHHBIX, TEXHHYECKHX M TICHUXOJIOTMYECKHUX MPUEMOB C LeNbi0 (opMUpoBaHHUS U
CTUMYJIMPOBAHUS CIIPOCA U TPOJIAK.

PedepenTHbIe TPYyNNbI-TPYIIBI, KOTOPHIE SBISIOTCS MPSMBIMU (TIPU HEMOCPEACTBEHHOM
OOIICHNH) WJIM KOCBEHHBIMH OOBEKTAMU ISl CPAaBHEHUS WU MPUMEPAMU ISl TIOAPAKAHUS TIPH
(bopMHPOBaHUY B3IJISAI0B WM TIOBEACHUS OTACIBHOTO YEIOBEKA.

PBIHOK-COBOKYITHOCTh UMEIOIIMXCS M MMOTEHIIMATBHBIX MOKyIaTeseil ToBapa WK yCIyTH.

CBOT(SWOT)-ananu3-aHann3 CUIbHBIX U CIa0BIX CTOPOH OPTaHU3alMN, BOBMOKHOCTEH
U YIpo3.

Cesi3u ¢ mpeccoif-pexiama ycIyr WIM TPEINnpHusTUs uepe3 OOIIEHHE C MECTHBIMH,
PETHOHAIBHBIMU U O0IEHAIIMOHATLHBIMHU CPEJICTBAMU MacCOBOM MH(OPMAITHH.

CerMeHT pBIHKA-Tpynna IOKyNaresled OMHAKOBO PEAarupyrolIMX Ha OIpeleeHHbIN
Ha0Op MOOYIUTENBHBIX CTUMYJIOB MAPKETHHTA.

CermeHTanusi pbIHKa-pa3fenZieHne pbIHKA Ha OTIENBHBIC TPYMIBI TMOKyHarenend c
OOIMMHU TMOTPEOHOCTAMH, XapaKTEPUCTHKAMH WM IOBEJCHHEM, KOTOPBIM HEOOXOIMMBI
oTpeieJIeHHbIE BUAbI TOBAPOB MIIM 0COOBII MAPKETUHIOBBIA KOMILIEKC.

CucreMma MapKeTHHIOBBIX KOMMYHHKALMIi-COBOKYITHOCTh CYOBEKTOB (OTHpaBUTENEH U
nmoJryvaresiel), CpeicTB, KaHaJOB, MPSAMBIX (COOOIIEeHMI) W OOpaTHBIX (peakius IMOJTydaress)
CBA3€H B IIPOLIECCE B3aUMOECHCTBUS MAPKETUHIOBOM CUCTEMBI C BHEIITHEHN CPEOM.

CoBOKYyNHBIH PHIHOYHBII CIPOC-0011Iee KOTMYECTBO TOBAPOB UM YCIYT JAHHOTO BHA ,
KOTOPOE JI0JDKHA OBITh TPHOOPETEHO OMPEICTICHHON TPYIION MmoTpeduTteneil B onpeaeIeHHOM
reorpauyecKkoM paiioHe 3a OmpeAeNeHHBIH MEPUO BPEMEHHU B ONpPEAeICHHOW MapKEeTHUHTOBOM
cpelie MpH OIpe/IeJICHHOM YPOBHE U KOMIUIEKCE MAPKETHUHIOBBIX YCHIIMNA UHAYCTPHH.

CpencrBa MaccoBoii MH(OPMAUMH-KAHATHl HETUYHOW KOMMYHHKAIIMH, BKIIOYAIOIINE
neyvaTh (ra3eTsl, )KypHabl, IpsMas MOYTOBas pekiama); TelfZie- U paJuoBeIIaTeIbHbIE CPEICTBA
MaccoBOi MHGOPMAITNH, HATISIIHBIE CPEICTBA PEKJIaMBbI (PEKIaMHBIE IIUTHI, BEIBECKH, TTAKATHI).

CTumynupoBanue cObITa-eJMHOBPEMEHHBIE MOOYIUTENbHBIE MEpPbhI, MOOMIPSIONIUE
npruoOpeTeHne TeX WM UHBIX TOBApOB U yCiyT.
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CrTparerndyeckuil 3jieMeHT OHM3Heca-HANpaBIICHUE ACSITEIBHOCTH KOMIAHUH, UMEIOIIee
OTAENIbHYI0 MUCCHIO U 3aJ]aud, JEATEIbHOCTh KOTOPOTO MOXHO IUIAHMPOBAaTh HE3aBHCHMO OT
JIPYTUX HallpaBICHUMN.

Crparernyeckoe NJAHHPOBAHUE-3TO  YIPABICHUECKHM  Mpolecc  Cco3daHus U
MOJIEpKaHMsI CTPATErMUYeCKOr0 COOTBETCTBUS MEXIY LENAMU (UPMBI, €€ NOTEHIUAIbHBIMU
BO3MOKHOCTSIMH U IlIaHCaMU B cepe MapkeTuHra. OHO onupaercs Ha YeTKO C(hOPMUPOBAHHOE
MPOTPaMMHOE 3asiBIICHHE (PUPMBI, M3JI0KEHHE BCIIOMOTATENBHBIX IeNed W 3a/1ad, 3710pOBBIN
XO3SIICTBEHHBIN MOPTQETh U CTPATETHIO POCTA.

CTOMMOCTHBIH aHaJIM3-crocod COKpAILICHUS MPOU3BOJICTBEHHBIX  PAacXOJIOB,
MPEANONaraloMi  TIIATEIbHOE HW3Y4YEHHE OTIEIbHBIX KOMIIOHEHTOB TOBAapa M IOUCK
BO3MOYKHOCTEM HX CTaHIApTU3allMM, W3MEHEHHUs KOHCTPYKIMHM WM TPOM3BOJACTBA 1O Oojee
JEIIEBOM TEXHOJIOTHUH.

TenemMapkeTHHIr-UCIIONb30BaHuE TenedOHA IS MPSAMBIX POJAXK KIHEHTaM.

ToBap-Bc€, 4To nOoMKHA OBITH MPEIIOKEHO HA PBHIHKE A TPUBICUCHUS BHUMAHWS,
O3HAKOMJICHHUS, HCIOJIb30BAHUA WM MOTPEOJICHHUS U UYTO MOXKET YIOBIETBOPUTH HYXKIY WIH
noTpebHoCcTh. ToBapaMu MOTYT BBICTYNaTh (U3NYECKUE OOBEKTHI, YCIYTH, MeCTa, OpPraHU3aIiH
U UJeu.

ToBapHasi MOJMTUKA-COBOKYITHOCTb MEPOINPHUSATUN U CTPATErHii, OPUEHTUPOBAHHBIX Ha
MMOCTAHOBKY M JOCTH>KEHHE MPEANPUHUMATEIBCKUX LI€JIEH, KOTOPhIE BKJIKOYAIOT BBIXOJI HOBOI'O
TOBapa WM TPYMIbl TOBAPOB HA PHIHOK (MHHOBAIMS), MOJECPHUBALMIO YK€ HAXOMSALIUXCS Ha
pPBIHKE TOBapoB (Bapuallus) WIM BBIBOA W3 MPOU3BOACTBEHHOH MPOTPaMMBI BBITYCKAEMOTO
TOBapa (MMMHALINA), @ TAK)KE ACCOPTUMEHTHYIO TOJIUTHUKY.

ToBapHble cTpaTeruM-riaBHbIE NPUHLUIHAIBHBIE HAIMpPaBICHUS TOBAPHON MOJUTHUKH,
cJielysl KOTOPBIM MPEANPUATHE MOXKET 00€CIeYMBaTh CTAOMIBHBIN 00BbEM MPOAAXK U MPUOBLIbL HA
BCEX CTaIUAX >KM3HEHHOTO IMKJIa Tpoaykta. K TOBapHBIM cCTparerusiM OOBIYHO OTHOCSIT:
WHHOBAILIMIO, Bapualuio, IMMUHALMIO ToBapa WM yciayru. PaspaboTka HampaBieHUI
ONTUMU3ALIMA TOBAapHONH HOMEHKJIATYyphl M OIPEAEICHUE acCOPTHUMEHTa TOBapOB, KOTOPHIE
CO3AIOT YCJIOBHS I CTAa0MIBHOM KOHKYPEHTOCIOCOOHOCTH M 3((PEKTUBHON AESITEIBHOCTU
(bupMBL.

Toproselii arent-nuio, paboTaroliee Ha KOMIIAHUIO W BBINOJHSIONIEE OJHO WIIU
HECKOJIbKO W3 CJEIYIOIIMX JEHCTBUM: TOWUCK U pa3BelKa, pPAaCIpOCTPAHEHUE CBEJCHUI,
oOcmyxuBaHue, cOOp HHPOPMAITUH.

YnakoBka-tapa, Marepuaill, B KOTOPBIN IIOMELIAeTCs TOBAp.
Pazmemieno Ha ped.pd
[IpennazHavaercs Uisi COXpaHEHHsI CBOMCTB TOBapa IMOCIE €r0 U3TOTOBJICHHUS, a TAKXKe MPUIaHHs
rpy3y KOMIIAKTHOCTH ISl y100CTBa MEPEBO3KH.

YnpaBiieHHe MapKeTHHIOM-AHAJIN3, I[UIAHUPOBAHHWE, peaau3alus M KOHTPOJIb 3a
WCIIOJIHEHHEM IIPOrpamMM, HaIlpaBJIEHHBIX HA CO3/IaHUE, MOJICPKAHUE U PACILIMPEHUE BBITOAHBIX
OTHOILICHUH C LIEJIEBBIM MOKYyMaTeN<ieM sl TOCTHKEHUS 1eJiel OpraHu3aliii.

Yeayru-no6as AesaTenbHOCTb, IPEUMYIIECTBO MM CIIOCO0 YAOBIETBOPEHUS IOTPEOHOCTH,
MpeajaraeMble K Ipoaaxe.

@®paHYaH3MHI-KOHTPAKTHOE MapTHEPCTBO MEXAY MPOU3BOJIUTENEM, ONTOBHUKOM WIIU
CEPBHCHOM OpraHHu3alieil 1 He3aBUCUMBIMH OM3HECMEHAMH, KOTOPhIE MOKYIIAIOT MPaBoO BIAACTh
Y pPyKOBOJUTH OJTHOW WIJIM HECKONBKUMHU (PUpMaMu B cUCTEME paHyaii3uHTa.
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@okyc-rpynna-mguHoe cobOeceoBaHue, OJHOBPEMEHHO MPOBOAMMOE C HEOONBIINM
KOJIMYECTBOM JIIOJIEH; HMHTEPBBIO OONbBIIE pPAcCCUMTAHO HA TPYNINOBYIO JUCKYCCHIO, YeM Ha
IpsSIMbIE BOTIPOCHI, IS OTY4YEHUS! HH(pOpMAITHH.

LleneBoii pbLIHOK- YacTh KBAIM(PUKALMOHHOTO pbHIHKA, HA KOTOPBIA (QupMma pemmia
HaNpaBUTh CBOM JICMCTBUS. PBIHOK, BBIOpaHHBIH B pe3yJbTaTe MCCIIEIOBAHHS PHIHKOB COBITA
KaKoOM-TM00 MpOIYKIMU WU YCIYTH, XapaKTepU3YIOLIUICS MHHMMAaJIbHBIMU pPacxojaMu Ha
MapKeTUHI M oOecneuuBarolui s (UPMbl OCHOBHYIO JIONIO pe3yjbTaTa €€ JesTEIbHOCTH
(MpuOBLIN WU IPYTUX KPUTEPUEB LIEIH BHIBOJIA HA PHIHOK TOBApA WU YCIYTH).

LleHoBasi MOJTUTHKA-COBOKYITHOCTh MEPOIIPHUATUI U CTPATETUH 110 YIPABICHUIO IEHAMU U
1IEHOOOpa30BaHUEM, MCKYCCTBO YCTAHOBJCHHS Ha TOBaphl (YCIyru) TaKUX IEH, KOTOpbIE
COOTBETCTBOBAJIM OBl 3aTpaTaM Ha IPOU3BOJACTBO, KOHBIOHKTYPE pBIHKA, YJIOBIETBOPSIIH
MOKYTIaTeNsd U MPUHOCWIN TUTAHOBYIO MPHObLIL. LleHOBas MOMUTHKA paccMaTpUBAETCs TOJBKO B
KOHTEKCTE OOIIeH MOTUTHKH (PUPMBI.

LlenoBasi 3JIaCTHYHOCTB-MEPA YYBCTBUTEIBHOCTH CIIPOCA K U3MEHEHUIO 1ICHBI.

"Yerpipe P" mapkeTruHra:

-1- TIpoaykr (Product) - Bkiatouaer B ceOs NPOEKTHMPOBAHUE M Pa3pabOTKy HPOIYKTa,
YCTaHOBJIEHUE TOBAPHON MapKH U YIaKOBKY;

-2- Mecto (Place) - BxiitoyaeT B ce0st KaHaJIbl, UCTIOIB3yEeMbIE IS IepeMEeIleH s TPOyKTa
OT U3TOTOBUTENS K MOKYIATEIIO;

-3- Llena (Price) - BkitodaeT B ceds LEeHY, 0 KOTOPOM MPOJYKT WM yCIIyra MpeiaraloTcs
Ha MPOJIaXYy, U yCTaHABJIUBAET YPOBEHb JIOXOAHOCTH;

-4- Tlponemwxkenne (Promotion) - BKIOYaeT B ce0s MEPCOHATBHYIO IMPOJAXY, PEKIaMY,
CBSI3U C OOIIECTBEHHOCTBIO, MOOLIPEHHE CObITA, MPAMONW MAPKETHHT, a TaKke WH(POPMALUIO B
ITyHKTE TOPTOBJIM U Ha YTIaKOBKE.

Jro MAapKeTHHI-MAapKETUHI OTAEIbHOW JIMYHOCTU. JleATenbHOCTh, CBsI3aHHAas C
M3yYCHHEM XapaKTepUCTHK M KaueCTB JIMYHOCTH, IMOTPEOHOCTEH moTpeduteneil n oOmiecTna,
(bopMHPYIOUIMX CHOPOC Ha 3TY JINYHOCTH, UCCIIEJOBAHUE PHIHKA CIICIIHATUCTOB U OOIIECTBEHHBIX
nesitenel, pa3pabOTKOM METOIOB COBEPILIEHCTBOBAHMSI KOHKPETHOM JMYHOCTH, pa3pabOTKOil
IIPOrpaMMbl IPOJBUKEHUS JTMUHOCTH HA PHIHOK CIEMAIUCTOB U OOLIECTBEHHBIX JIEATEIEH.

JKOHOMUYECKAsA I(PPEeKTUBHOCTL MAPKETHUHIOBON JeATeJbHOCTU-OTHOCUTEIBHBIN
MHOT000pa3HbIi (110 BCEM ATamaM IpoLecca MapKeTHHra) pe3yibTaT, OTBEYAIOIINN KOHEUHBIM U
MIPOMEKYTOYHBIM IEJIIM OCYILECTBICHHUS MapKEeTHHIOBOM AesTrenbHoCcTH. OTHOleHue 3ddexTa
(pe3ynpTata) OT MPOBENEHUS  MAPKETMHIOBOW  JIEATENBHOCTH KO BCEM  3aTpaTam,
CONPOBOXKIAKIIMM JaHHbIl mnpouecc. Orgaya 3arpar, CBA3aHHBIX C MapKETUHIOBOM
NeSITeNIbHOCThIO, KOTOpasi MOMKET OLEHUBAaTbcsd B BUAE OTHOHIeHHsS d¢¢ekra, pe3ysbrara,
BBIPOXEHHOTO B HATypaJlbHOHM (BEIIECTBEHHOW WM HEBEHIECTBEHHON) WM CTOMMOCTHOM
(meHoBo#) (opmax K 3arpaTamM BceX HEOOXOIMMBIX PECcypcoB (MaTepHaTbHO-TEXHUYECKHUX,
TPYAOBBIX U JIp.) AJI OPTaHU3AIMH U OCYIIECTBICHUS MAPKETUHTOBOM I€ATEIHbHOCTH.

JkoHOMUYeCKasA I(PPeKTUBHOCTL  MAPKETHHIOBBIX  MEPONPUSATHH-OTHOUICHUE
pesynbTata (3¢¢dexra) OT MpPoBEACHUS MAPKETUHIOBBIX MEPONPHUATHHA KO BCEH COBOKYITHOCTHU
3arpar, HEOOXOAMMBIX g uX ocyuiecTBieHus. llokazarens 3dQexTHBHOCTH KOMIUIEKCa
MapKeTHHra (MapKeTMHra-MHKca). V3mepsiercs B HaTypajdbHOM  (BELIECTBEHHBIX U
HEBEIIECTBEHHBIX ) U CTOUMOCTHBIX (popmax.

JKOHOMHYECKHIl aHAJIU3-0IICHKA BEPOSTHOCTH TOTO, YTO pEabHbIC BETUUYMHBI 00BEMOB
MPOJIaX, JA0JIM PhIHKA U MPHUOBLIEH ¢ HOBOTO TOBapa OyayT COOTBETCTBOBATh OXKHAEMbIM.
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DJIeKTPOHHBIH OM3Hec-OM3HEC, OCHOBAHHBIK Ha MCIIOIB30BAHUU HH(POPMALMOHHBIX
TEXHOJIOTHI C TeM, YTOOBI 00ECIIEYNTh ONTHMAIBHOE B3aMMOJICHCTBHE NIEIOBBIX MApTHEPOB U
CO3JaTh HMHTETPUPOBAHHYIO MEMOYKY JOOABICHHON CTOMMOCTU. OIEKTPOHHBIH OH3HEC
BKJIIOYAET: NPOAAXKH, MAPKETUHI, (UHAHCOBBIM aHajIW3, IUJIATEXKHU, IOUCK COTPYIHHKOB,
MOAJIEPIKKY ITOIB30BATENICH U MOAAEPKKY TAPTHEPCKUX OTHOLICHUM.

DJIEKTPOHHBII KOHCAJITHHI-BU] 3JIEKTPOHHOTO OM3HECa, BKIFOYAOLIHIL:

- mpo(heCcCUOHANBHBIE KOHCYJIBTAIIY KIIMEHTOB TI0 AJIEKTPOHHOH IOUTe;

- IPEIOCTaBICHUE CITPABOK OT MH(POPMAITMOHHBIX CITYXkO;

- IPOBEJICHUE PA3IMYHbIX ONPOCOB B MIHTEpHET U Ap.

DJIeKTPOHHBII MapKeTHHI-MapKETUHIOBasI JeSTEIbHOCTh c IIOMOIIBIO
MH(GOPMAIIMOHHBIX CUCTEM U CETEH.

¢ PeKTHBHOCTh MAPKETHHIOBOI CHCTEMBI-TIOKA3aTeNIb CIIOCOOHOCTH MapKETHHTOBOM
cucTeMbl 00ecIeurBaTh HENPEPBIBHBIN Mpolecc (GOpMHUPOBAaHUS BOCIPOM3BOJCTBA CIPOCA Ha
TOBapbI U YCIYTH MPH 3alaHHOM YpPOBHE 3aTpaT Ha MapkeTuHI'. Kputepuii, moka3arenb kauecTBa
(GYHKLIMOHUPOBAHUS MApPKETUHIOBOM CUCTEMBI.

¢ PeKTHBHOCTL  NPHUHATHS  MAPKETHMHIOBOIO  peLICHHs-MEpa  IOJIE3HOCTH,
OTHOCHTEIIbHBIA PE3yJIbTaT 1I€Hbl YKOHOMHUYECKOTO PHUCKAa OT BBIOPAHHOIO BapuaHTa PELICHUS
MapKeTHHIOBOM 3aJaud W3 MHOXECTBAa pAacCMaTpUBAEMbIX (BO3MOXKHBIX) aJIbTEpHATHUB.
CnocoOHOCTh ~ BBIOPAaHHOTO  BapuaHTa pEIIEHHs MAapKeTWHIOBOM  3ajauyd  MPHUHOCUTH
HKOHOMHUYECKUN FPPEKT.

AHHOTALIA

Jucuunnuna «IIpodeccuoHanbHBIl NPakKTHKYM «OpraHu3anms NPOJak TOCTHHHYHOIO
NPOAYKTa»: SBISETCS 0043aTeNbHON JAMCUMIUIMHONW BapUaTHBHOM yacTW y4yeOHOro IulaHa |
BXOIUT B 0a30Bylo/BapuaTHBHYIO dacTh  binoka bl «Jlucuummuesel mo BBIOOpPY» 1O
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HanpapneHnio noaroroBku 43.03.03 «l'ocTuHUYHOE Aeno» W aapecoBaHa CTyneHTaMm 3kypca (5
cemectp). Jducuurumaa (MOIysIb) peayin3yeTcsl Ha (paKylnbTeTe HCTOPUH, TIOJTUTOIOTHN U TIpaBa
AU PITY kadenpoit COBpeMEHHOTO TypH3Ma U TOCTEPUUMCTBA.

Heabr npogeccuonaJbHOro npakrukyma «OpraHuzanus MpoAaX TOCTUHUYHOTO MPOTYKTa»:
HU3YUYCHUEC TCXHOJIOTHUU MPOJAXK TOCTUHUYIHOI'O MPOAYKTa U METOAOB €TI0 ITPOABMIKCHUA.

33}13‘{1/1: - HAY4YUThb 06yqa}011mxc;1 BBIABJIATE CIIPOC HA TOCTUHUYHBIC YCIIYTH,

- popMHPOBATH CIIPOC U CTUMYJIUPOBATH COBIT;

- OIICHUBAaTh KOHKypeHTOCHOCO6HOCTI) OKa3bIBACMbIX 'OCTUHUYHBIX YCIIYT,

-- IPUHUMATh Y4acTHE B pa3pabOoTKe KOMIUIEKCa MapKeTHHIa

B pe3yabTare 0cBOeHUSI IMCHUNJIMHBI (MOXYJIs1) 00y4alONIUIiCS 10/KEH:

3HaTh:

- COCTOSIHUE U TMIEPCIIEKTUBBI PA3BUTHUS PHIHKA TOCTUHUYHBIX yCIYT;

- TOCTUHUYHBIN MPOIYKT: XapaKTepHble 0COOEHHOCTH, METOABI (POPMHUPOBAHMUS;

- OCOOCHHOCTH KHM3HEHHOTO IHMKJIA TOCTMHUYHOTO TMPOJYKTa: JTallbl, MapKETUHTOBBIC
MEPOIPUITHS,

- MOTPEOHOCTH, YAOBIETBOPSIEMbIE TOCTHHHYHBIM MIPOYKTOM;

- METOJIbl U3YYCHHUS U aHAllM3a MPEANOUTECHHUI MOTpeOUTeNs;

- MOTpeOuTeNel TOCTHHUYHOTO MIPOAYKTa, OCOOCHHOCTH MX TIOBEJICHUS;

- MOCJEAO0BATEIbHOCTh MApKETHUHTOBBIX MEPONPHUATUA IPU OCBOCHUM CETMEHTa pPbIHKA U
MO3ULIMOHUPOBAHUU TOCTUHUYHOTO MPOAYKTA;

- opmupoBaHKe U yrpaBIeHHE HOMEHKIIATYPOU yCIyT B TOCTUHHUIIE,

- 0COOEHHOCTH MPOJAK HOMEPHOTO (POH/IA U TIOTIOTHUTEILHBIX YCIYT TOCTHHHMIIBI;

- crenu@uKy IEeHOBOW MOJUTUKM TOCTHHHUIBI, (DAKTOPHI, BIUSIOMIME Ha ee (OpMHpPOBAHUE,
CUCTEMY CKUJOK U HaJ0aBOK;

- crienu(pUKy peKJIaMbl YCIIYT TOCTUHUI 1 TOCTHHUYHOTO TIPOIYKTA.

YMmern:

- BBISIBIISITH, AaHATTM3UPOBATh U (POPMHUPOBATH CIIPOC HA TOCTUHUYHBIC YCITYTH;

- MPOBOJIUTH CETMEHTAIINIO PHIHKA;

- pa3pabareiBaTh TOCTUHUYHBIM TPOAYKT B COOTBETCTBHHM C 3alpocaMu MOTpeOuTeneH,
OTIpENIENATh €r0 XapaKTePUCTUKH U ONITUMAJIbHYIO HOMEHKIIATYPY YCIIYT;

- onieHuBaTh A3 (PEKTUBHOCTH COBITOBOM MOJIMTHKH;

- BBIOMpATh CPEeICTBA PACIIPOCTPAHEHUS PEKJIAMbI U ONPEeNATh uX 3 (HEKTUBHOCTE;

- popMyIUPOBATH COEPIKAaHUE PEKIIAMHBIX MaTEPUAJIOB;

- cobupaTh U aHAIU3UPOBATh UH(OPMAITUIO O IIEHAX

Baaners:

- pa3paboTKOil MPaKTUYECKUX PEKOMEHIAIU M0 (OPMHUPOBAHHUIO CIIPOCA U CTHUMYJIHMPOBAHUIO
cObITa TOCTUHUYHOTO MPOAYKTA JJIs Pa3IMYHBIX 1[€JIEBbIX CErMEHTOB;

- HaBBIKaMH BBISABIECHUS KOHKYPEHTOCTIOCOOHOCTH TOCTUHUYHOTO MPOAYKTa U OPraHU3aIINH;

JucuumiimHa (MoayJib) HanpaBJjeHa Ha (JopMupOBaHHue CIEIYIOIMUX KOMIETECHIUI:

IKY-2. CriocobeH NpuMeHSATh TEXHOJIOTUU O0CITYKUBAHUS C YIETOM TEXHOJIOTHYECKHIX
HOBaluUil B n30panHON npodeccuoHanbHOl chepe
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Paboueit mporpaMMoii mpeayCMOTPEHBI CIEAYIOIHEe BHAbI KOHTPOJS: TEKYIIUH KOHTPOIb
YCIIEBaEMOCTH B (pOpME MIPOCKTHOM pabOTHI, MPOMEKYTOUHAS aTTecTalus B opMe 3a4eTa.

OO0mast Tpy10€eMKOCTb OCBOCHUS TUCIUIUIMHBI COCTABIISIET 3 3a4eTHbIe eAUHULbI, 108 4vacos.

YTBEPXIEHO YTBEPXIAIO
[TpoTokon 3acenanus kadeapsl Pykxosoaurtens OII BO
Ne oT

(Ha3BaHUE)

(moamucek, ¢.1.0.)

JIMCT UBMEHEHU
B paboueii mporpamme (MOIyIIe) TUCIUIUTHHEI

(Ha3BaHME TUCIUTUIAHBI)
IO HAIPABJICHUIO MTOJITOTOBKH (CIEIIMATIEHOCTH )

Ha 20 /20 yueOHBIii rox

1.B BHOCSITCSI CJIEAYIOIINE U3MEHEHHUS:

41



(aemeHT paboueil mporpamMmel)

;

;

L0

2.B BHOCSITCSI CJIEAYIOIINE U3MEHEHHUS:
(aemeHT paboueil mporpamMmel)

2.0 ;

2 ;

2.

3.B BHOCSITCS CJICTYIOIINE U3MEHEHUS:
(amemeHT paboyei mporpaMMBbl)

R I ;

3 ;

3.0

CocraBuTenb MOJHCh pacimudpoBKa HOAMUCH

JaTta
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