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1. [TosicHuuTEILHAA 3aNUCKA

1.1. Heas 1 3a1a4u AMCHMUILINHBI (MOOY/1:1)

HGHBIO y‘-IC6H0ﬁ JAHUCIUITIIINHBI «TexHomorus npoaaK TOCTUHUYIHOI'O IPOAYKTa» ABJIACTCA:
- IIOHMMAaHHUE OCHOB CO3JaHHA U q)YHKHI/IOHI/IpOBaHI/IH CHUCTEMBI ITPOABUIKCHUSA U IIPOJAXK

TFOCTUHUYHBIX YCJIYT,

- IMOATOTOBUTH CTYACHTOB K IPAKTUYCCKOMY HUCITIOJB30BAHUIO MAPKETUHI'OBBIX CPEACTB B

MPOABUKCHUHU U IMTPOAAKAX TOCTUHUYIHBIX YCIYT, pAaCKPBITh METOABI U TPHUEMbI BEACHU ITPOAAK

TOCTHHUYHBIX YCIYT Ha BHYTPEHHUX U MEXIYHAPOJHBIX PHIHKAX, CIIOCOOBI OPTaHU3AINH U
npoBeneHus pekinamMel, MeponpusTuii Public Relations u Publicity B TocTHHHYHOM HHAYCTPHUH.
W3 mienmm Kypca BBITEKAIOT 3a/1a4H, pean3alis KOTOPBIX B XO€ N3yYSHHS JUCIUTUINHBI
MO3BOJIAET JIOCTUTHYTh MOCTAaBJICHHOH 11enu. s JaHHON AUCIUIUTNHBI TNIAHUPYIOTCS
cllelyIoIye 00pa3oBaTesIbHbIE 3aaUn:
- (dbopMHpOBaHHE y CTYAEHTOB OCHOBHBIX HaBBIKOB, KOTOPbIE TOJKEH UMETh NMpodeccuo-
HaJl TOCTUHUYHOTO JieJia JIJIsl YCIIEIIHON paboThI 1O CBOEH CIIEUaIbHOCTH.

- (dbopMHpOBaHUE KOMIUIEKCA 3HAHUH U MPAKTHYECKUX HABBIKOB 110 MPOJBIKEHUIO U TIPO-
Ja’kaM B crieliupuuecKoi 001acTi cepbl yCIyr — TOCTUHUYHOM UHIYCTPUU, HEOOXOIUMBIX U
JOCTaTOYHBIX KaK Ui OoJiee yriayOinE€HHOro U3y4YeHUs: JAHHOTO MPO(PeCCHOHATLHOTO
HaIpaBJICHHsI, TaK ¥ JUTS IPUMEHEHHS UX B PEaTbHOM MPAKTHKE TOCTHHUYHBIX TPEATPHITHN

1.2. IlepeyeHb IVIAaHUPYEMBIX Pe3yJIbTATOB 00yYeHUs MO0 AMCHMILINHE (M00y10),
COOTHECEHHBIX C HHAMKATOPAMH J0CTHKEHUSI KOMIIEeTeHIIUIH

Komnerennus
(koI 1 HANMEHOBAHUE)

NHaukaTopbl KOMIETEHUHH
(KoJ 1 HAMMEHOBAHME)

PesyabTaTnl 00y4eHus

MKY-2. Cnocoben
NPUMEHSTh TEXHOJIOTHH
00CITy’)KUBAaHHS C YYETOM
TEXHOJOTHYECKUX
HOBAIMii B N30paHHOMN
npodeCCHOHATLHON

chepe

IIKY-2.2. [Ipumensier
COBPEMEHHBIC TEXHOJIOTHU
OKa3aHUs yCIyT B
OpraHu3aIUsIX N30paHHON
npodeccuoHaABLHOU cdepsl,
OTBEYAIOIINX TPEOOBAHUSAM
oTpeduTeneii mo cpokam, eHe
u YPOBHIO Ka4ecTBa
00CITy>)KUBaHMsI, a TAKKE
TpeOOBaHMUAM 0€30TTaCHOCTH

3Harb:

- COBPEMEHHBIE OCHOBEI
MapKeTUHra TOCTHHUYHOTO
HPEANPUSATHS; PHIHOK
TOCTUHHYHBIX YCIIYT H €T0
KOMITOHEHTBI; 0COOCHHOCTH
KOHKYPEHIIMH; MAPKETUHTOBBIC
UCCJIEJIOBaHNUS; COBPEMEHHBIE
MoJenu (GOPMUPOBAHUS U
HPOJBIKEHUS] TOCTHHUYHOTO
MPOJYKTa, COOTBETCTBY-FOIIETO
3ampocam MoTpeOuTeNnel;
MOAXO/bI K TUTIOJIOTU3AIINT
noTpeduTeneil TOCTHHUYHOTO
NPOJYKTa,
KJIMEHTOOPUEHTUPOBAHHBIC
MOJICNY TIOBEICHUS;

- 0(UCHBIE TEXHOJIOTHU H
CIICIIATIBHOE MTPOrPAMMHOE
obecrieyeHne TOCTHHUYHON
JESATEIILHOCTH,

- MHTEpPHET-TEXHOJIOTHUH; -
TEOPETHYECKHE OCHOBBI
MapKeTHHTa, OCHOBHBIE
TCHJCHLIUH U HAIIPaBJICHHS
Pa3BUTHUS] MAPKETHHTOBBIX




HCCIIEN0BaHN, 0COOEHHOCTH
MapKeTHUHTa B TOCTEIIPUUMCTBE
Ymern:

- OLICHUBATh COBPEMEHHBIE PBIHKU
cObITa, MOTpeOUTENEeH, KIHMEHTOB,
KOHKYPEHTOB TOCTHHHUYHOTO
PBIHKA; BEIOMPATh U IPUMEHSTh
3¢ heKTUBHBIE METOBI U
TEXHOJIOTUH MTPOAAK
TOCTUHUYHBIX MTPOAYKTOB,
COOTBETCTBYIOIIHIX
KIIMEHTOOPUEHTHUPOBAHHBIM
MOJIEJISIM TTOBE-/ICHUS;

- TOJIb30BaThCsI COBPEMEHHBIMU
HABBIKaMU (POPMHUPOBAHHUSI U
MPOABMKEHUSI TOCTUHUYHOTO
MPOAYKTa, COOTBETCTBYIOIIETO
KIIMEHTOOPUEHTHUPOBAHHBIM
MOJIEJISIM TTOBEICHUS
Baaners:

- COBPEMECHHBIMU HaBBIKAMH
(dbopMupOBaHUs U MPOJIBUKECHUS
TOCTUHUYHOTO MPOIYKTA,
COOTBETCTBYIOIIETO
KITUEHTOOPUEHTUPOBAHHBIM
MOJIEJISIM TTOBEICHNUS;

- HaBbIKaMu ()OPMUPOBAHUS U
MPOABMKEHUSI TOCTUHUYHOTO
MPOAYKTa, COOTBETCTBYIOIIETO
3ampocaM MoTpeduTene,
METOJAMHU MapKETHHTOBBIX
UCCJIEIOBAHUN TOCTUHHUYHOTO
MPEIIPUITUS; - TTPUEMaMHU
3¢ (HEKTUBHBIX MPOIAK
TOCTUHUYHOTO MPOIYKTA,

- peKIambl

1.2. MecTo IMCHUILIMHBI B CTPYKType 00pa30BaTe/IbHOI POrpaMMbl

HuctunnuHa (Modyns) «TexHonmoruss mpogak roCTHHUYHOTO MPOAYKTA» OTHOCUTCS K
BapHUaTHBHOI YacTu 0j0ka b1 qucuuiuimHa mo BEIOOPY y4eOHOTO IUTaHa HAIIPABICHHUS
noaroroBku 43.03.03 T'octuHUYHOE /1€710 (HAIPaBICHHOCTH «I OCTUHUYHOE JIETI0»).

Jl1s1 ocBOeHHUs AMCHUILIMHBI HEO0X0AUMBbI 3HAHHUS, YMEHHUS U BJIa/IeHus1, COOPMUPOBAHHBIC B
XOJle U3yUYEHUS CIEAYIOIUX TUCUUILUINH: MapKeTUHT TOCTUHUYHOTO IPEAIPUATHSA,
WudopmanmoHHbIe TEXHOJIOTUU B Typu3Me, TeXHOIOTUU TOCTUHUYHON JAEATEIbHOCTH,
MeHeKMEHT TOCTUHUYHOTO MPEANPUATHS, DKOHOMHUKA TOCTUHUYHOTO IIPEIPUATHS,
WuHoBanmu B rocTHHUYHOM Om3Hece, [IpaBoBoe perynmmpoBaHre TOCTUHHUYHOM JESTETbHOCTH.




B pesyabrate ocBOeHHS AMCUMIIMHBI (OPMHPYIOTCS 3HAHHMS, YMEHUS U BJIA/ICHUS,
HEoOXOMMBbIE JJIsl U3yUEHUS CIEAYIomUX TucuuIuivH: [IpoekTupoBane roOCTHHUYHON
NESTeNbHOCTH, JlenoBoe afMUHUCTpUpOBanue, [ [poaBrkeHre TOCTUHUYHOTO NPEANPUATUS Ha

MEKyHAPOJHOM PBIHKE.

Pa0oueii nporpaMmoii npeaycMOTpeHbI CJeAyoue BHAbl KOHTPOJIsi: TEKYIINNH KOHTPOJIb
yCcreBaeMocTy B (hopMe IPOEKTHOM paboThl, MPOMEKYTOUHAs aTTecTalus B opMe IK3aMeHa.

O01mast Tpy10€eMKOCTb 0CBOEHM S TUCUMILIMHBI COCTABJIAET 7 3a4€THBIX eIMHUIIbI, 252

4yacosB.

2. CTpyKTYypa IUCHUILIHHBI (MOLYJI5)

CTpyKTypa IMCUUILIUHBI (M00Y/151) 111 04HOM GopMBbI 00yUeHHs

O0masi TpyI0éMKOCTb IMCUMILVIMHBI COCTABJSAET 7 3.€., 252 4., B TOM YMcJIe KOHTaKTHasi padoTa
oOyuaromuxcs ¢ npemnojgasaresieM 98 u., npome:kyrounasi arrecranus 18u.,

CaMOCTOsITeIbHAsI pa0doTa 00y4yalonuxcs , B T.4. KypcoBasi padora, 1 4.
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OpraHu3ali CUCTEMBI
MIPOJBUKEHUS U IPOJAXK
YCIYT B TOCTUHUYHOM
UHAYCTPHH
JInuynas npogaxka yciyr B 5 |S 9 17 VYcrHBIi onpoc
TOCTUHUYHOW WHYCTPUH
Tenedonnas mpomaxka 5 |5 9 18 YcrHbli onipoc
YCIyT B TOCTUHUYHOM
UHAYCTPHUH
IIpomaxa npoaykuuu u S |S 9 YcTHBIM o1poc
YCIIYT PECTOPaHOB U 6apoB
5 18 umozosas
KOHMPOJIbHASL
IK3amen paboma/3awuma
npoexma/0oKkiao
-npeseHmayusi
Hroro 20 |36 70




[Tponaka GaHKETHBIX 3aJI0B | 6 4 6 12 YcrHbll onpoc

1 KOH(EPEHI[-3aJI0B

[Iponaxa nonosHUTENbHBIX | 6 | 4 6 12

cra-yciayr

IIpuMeHeHne peKIaMHbIX 6 |4 7 12 YcTHBIM onpoc

CPEACTB B TOCTUHUYHOM

UHAYCTPHUH

IIpomaxa roCTHHUYHOTO 6 7 12 YcTHBIN ompoc

IIPOAYKTa Yepe3 OCHOBHbIE 4

r7100a1bHbIE CHCTEMBbI

OpOHMpOBaHHUS

6 umoz2o8as

KOHMPOJIbHASL

Ix3amen paboma/3awuma
npoeKma/0oKnao
-npezenmayus

UTOTO: 16 |26 48

3. Coaep:xanve TUCUMILIMHBI (M00Y/14)

Ne

HaumenoBanue pa3aena
JTUCIHUIIINHLI

Conep:xkanue

Tema 1. Ilnan mMapkermHra —
OCHOBA OPraHM3allUM CHUCTEMbI
NPOABMKEHHUSI U MPOJAK YCIYyT
B FOCTUHUYHOI HHAYCTPUH

OpraHu3anusi MapKeTUHTOBOM TpyMIbl. JTarbl
COCTaBJICHUSl TUIaHA MapKeTwHra. lIpoBeneHune
MapKeTHMHIOBOIO  ayauTa. BpiOop  1eneBbIX
PBIHKOB. HOSI/IHI/IOHI/IpOBaHI/Ie TOCTHUHHUYHOI'O
npeanpustus.  OmnpeneneHre  MapKETHHIOBBIX
neneid. Pa3paborka U BHeApeHUE IUIAHOB
nestenbHOCTH. KOHTpoIb W OllEHKa IJIaHa
MAapKCTUHI'a HA TOCTUHWYHBIX IPEANPUATHIAX.

Tema 2. JInunasi npoaaska yciayr B

FOCTHHUYHON MHIYCTPHH

Omnpenenenne NOTEHIUAIBHBIX KIMEHTOB
TOCTUHUYHBIX ITPEIIPHUATHH.

IToaroroska Toprosou npezenrauuu. [Iposenenue
TOPrOBOU MPE3EHTALIUM: OTKPBITUE IIPE3CHTALNN,
BOBJICUCHUE KIIMEHTA B IIPOLECC MTPE3CHTALINH,
IIPE3CHTANN TOCTUHUYHBIX YCIIYT, IPE-0J0JICHHUE
BO3paXCHUH KIIMEHTA, 3aKPbITUE IIPE3CHTALUN U
nocje-ayrouas padoTa ¢ KIHMEHTOM.

[ToBbIIEHNE IPOU3BOIUTENBHOCTH IIPOAAK B
TOCTUHUYHON UHIYCTPHH.

Tema 3. Tenedonnasi npogaxa

YCJIYI B FTOCTHHHYHOI UHIYCTPUH

OcHoBbl 00mieHust o tenepony. TenedoHHBIH
sTHKeT. HeoOXomuMple HaBBIKM OOIICHHS IO
TenedoHy.

Hcxomsimie TenedoHHbIE 3BOHKU: OMNpeE/IeICHHE
NOTEHIIMATBHBIX KJIMEHTOB TOCTHUHUYHBIX
NpeNNpusITHH, Ha3HAYE€HHE JICNOBBIX BCTpEY,
npoJa)ka TOCTUHUYHBIX YCIYT, IPO-JABHKECHUE
TOCTUHHYHBIX YCIYT, YCTaHOBJICHHE OOpaTHOU




CBSI3H ¢ KiIMeHToM, obecrieuerue Public Relations
B TOCTUHUYHOMN MHYCTPHUH.

[Moctymatomme  TenedoHHbIE  3BOHKU:  Opo-
HUPOBAaHUE TOCTHHUYHBIX HOMEPOB, OTKIUKH Ha
pexIamy, IOUCK CIIPaBOYHON WH(POPMAITUH.
Opranu3anys Teye(OHHOM MPOJaKH yCIyT B
TOCTUHWUYHON UHIYCTPUH

Tema 4. Ilpoaaska npogyKuuu u
YCJIYT pecTOpaHoB U 6apoB

[TosuunonupoBanue pecropaHoB U Oapos.
MepuaHgai3usar omon u HAIIUTKOB.
[IponBmxeHne NpooyKIHMH U YCIYT PECTOPAHOB U
0apoB.

Opranuszanus BO3BpPaTHOTO OusHeca.
JlesTenbHOCTh 1O OOCIYKMBAaHUIO KJIMEHTOB Ha
OPENNpUATHAX  NHUTAHUA B TOCTHUHUYHOU
VHYCTPHUU.

Tema 5. Tlpoaaka 6aHKeTHBIX
3aJI10B M KOH(epeH1-32)10B

Opranuzaiuss  mOpofak  OaHKETHBIX  3aJIOB.
Pa3pabotka t1urama  mpomaxku.  [loaroroBka
nepconaina. [Ipouenypa npogaxu. [locnenyromas
paboTa ¢ KIUEHTOM. BUABI M MeTOIBl PO
OO ¥ HAITUTKOB.

Opraamzaiys npojax KoHPEpeHIl-3a10B. Buasr u
00ycTpoicTBO KOH(EpeHII-3aJ10B. bpoHupoBanue
KOH(EepEeHII-3aJI0B.  YTIpaBJICHHE TPOBEIACHUEM
JIEJIOBBIX BCTPEY B TOCTUHUYHOU WHIYCTPHH.

Tema 6 Ilpongaxa
JAOMOJHHUTEIbHBIX CHA-YCJIYT

[loHsATHE W OCHOBHBIC BUJIBI  CIIA-YCIIYT.
Ceprudukanus pa3IUIHBIX BUIOB CIIa-yCIyT.
LlenooOpa3oBanue. [IpoaBukeHNE TPOMYKIMUA U
yciyT cna B roctuHunax. Crenuduka npogax u
NO3UIIMOHUPOBAHMSI HA PBIHKE TOCTUHUYHBIX
ycnyr. Poip mepcoHana B mMpenocTaBIeHUU CIa-
yciyr. DG GhHEeKTUBHBIN MEHEPKMEHT

Tema 7. [Ipumenenue
PEeKJIaAMHBIX CPEICTB B
TOCTHHMYHON MHAYCTPHH

HapyxHast peknama: BbIBECKAa MPEANPUATHSA,
peKIaMHBIE IIUTHI, aQUIIN, TPAHCIIAPAHTHI,
JIEKTPOHHbIE TabJ0, OHKpaHbl, BBICTABOYHBIE
creHabl. BecnomorarenbHble CpencTBa HApyKHOU
pEKJIaMBl.

[lewatnas pexknama. Pexnama B raserax: BbIOOp
ra3eTbl; pa3MEIICHUE PEKJIAMHOIo OOpaleHHUs;
MO3UIIMOHUPOBAHUE PEKIAMHBIX  OOBSBICHUN;
oIpeJiesieHNe pa3Mepa U Ju3aiiH peKiaMHOro 00-
palieHus; COCTaBJIEHHWE TEKCTa PEKIAMHOTO
oOpallleHus; OLIEHKAa pEKJIaMHBIX OOpalleHHH.
Pexnama B KypHamax: THIBI  KYpHAJOB;
pa3paboTka 3¢ dEeKTUBHOTO PEKIaMHOTO
oOpamienusi;  co3manue  ¢pororpaduIecKoro
uMHDKa. PekilaMa B CHELMANbHBIX M3JaHMAX:
KaTaJjorax, ClipaBOYHUKaX, exeronHukax. OmneHnka
3¢ (HeKTUBHOCTH MEYaTHOM pEeKIaMBbl.

[Ipsmas mouroBast peknama (Direct Mail
Advertising). Pazpabotka Direct Mail kammanuu:
co3anue «podwis KIreHTay; THIbl Direct Mail




kamrnanuii. Co3naHue peKIaMHBIX OOpaleHui
JUIS TIPSMOM MOYTOBOM pacchuiku. OpraHu3anus
mpoliecca MpsIMOM TMOYTOBOM pekiiamMbl. AHaH3
s dextuBHOCTH Direct Mail kam-nanuii.
AynnoBusyanbpHas pekiiama. Pexnama Ha paauo:
BBIOOP pajno-CTaHLUU; pa3paboTKa peKIaMHOTO
oOpamieHust sl pajno; CTOUMOCTh peKIaMbl Ha
paauo; aHanu3 APQPEKTUBHOCTH  PEKIAMHOI
KaMIIaHUU Ha paauo

Tema 8. Ilpoaaka rocTHHHYHOTO
NMPOAYKTA Yyepe3 OCHOBHbIE
rJI00AJILHBIE CHCTEMbI
OpoHMpOBaHMA

Ponp  cimyxObl  OpOHMpOBaHUS U HPOJAXK
TOCTHHUIBL.  MHQOpManMoHHBIE  TEXHOJOTHH
UHyCTpUM rocrenpuumctsa. MHpopMaoHHbIi
00K COBPEMEHHOM TOCTUHUIIBI.
OcoOeHHOCTH aBTOMAaTU3allMM MEHEPKMEHTa B
TOCTHHUYHOHN MHIYCTpPHUH.
I'moGanbubie cucremsl 6ponupoBanus (GDS).
Buapl rnmo0anbHBIX cHUCTEM OpPOHHPOBAHUSA:
Amadeus, Galileo, Worldspan, Sabre, Fidelio.
Passurne UH(POPMAITIOHHBIX TEXHOJIOTUH,
cucTeM OpOHHPOBAHMUS B UHIyCTPUH
rocrenpunMcTsa Pocenn.




4. OOpa3oBaTesibHbIe TEXHOJOTHHU

'zri Haumenosanue Buowl yueonoi Hughopmayuonnvie u oopazosamenvmvie
n paszoena padomot mexHonozuu
1 2 3 5
1. |Ilnan mapkeTuHTa — Jlexmus 1,2 BBoanas nexius ¢ UCIOJIL30BaHUEM
OCHOBa OpraHHU3allU BUJICOMATEpUAIIOB
CUCTEMBbI MPOABMKCHHUS
Y TIPOJIAXK YCITYT B Pa3zBepHyTas 6ecena ¢ o0CyxneHreM I0KIaaa
TOCTUHHYHOMN Cemunap 1,2,3
UHAYCTPUU KoncynbTpoBanue u npoBepka JOMaITHUX
3aIaHUH ITOCPEACTBOM DJIEKTPOHHOM ITOYTHI
CamocTosiTenpHas
pabota
2. (JImunas npomaxa ycnyr |Jleknus 3,4 Jlexuus ¢ UCTIOAB30BaHUEM MPE3CHTAIIUN
B FTOCTUHUYHOU
UHAYCTPUU Pa3BepnyTas Oecena
Cemunap 4,5,6
KoncynprupoBanue u mpoBepka JOMAaITHUX
CamocTosiTenbHas [3aJaHUi TOCPEICTBOM AIIEKTPOHHOM MOYTHI
pabora
3. |Tenedponnas nmpogaxka  |JIekmwms 5 Jlexuus ¢ UCTIOAB30BaHUEM MPE3CHTALIUU
yCIIyT B TOCTUHUYHOMN Pa3BepnyTas Oecena
WHIYCTpUU
Cemunap 7,8,9 KoHcynpTHpOBaHue U NpoBEPKa JOMAITHUX
3a/IaHUI TIOCPEACTBOM SJICKTPOHHOMN TTOUTHI
CamocTosiTenbHas
pabota
4. |[Ipomaxka npoxykuuu u  |Jlekuus 6,7 Jlex1usi ¢ UCTIOIB30BaHUEM MPE3EHTAITUN
yCIIyT PECTOPAHOB U
OapoB Cemunap 10,11,12 [Pa3BepHyTas Oecena
[Tponaxa 6GaHKETHBIX
3a710B ¥ KOH(EpeHII- KoncynpTpoBaHue u mpoBepKa JOMaITHUX
3aJ10B 3aJIaHUI TIOCPEACTBOM SJIEKTPOHHOM MOUTHI
CamocTosTenbHas
pabota
5 [IIponmaxa GaHKETHBIX Jlexmus 8.9 Jlexuus ¢ nCnoap30BaHUEM MPE3CHTALIUU
3aJI0B U KOH(EpEHII-
3aJI0B Cemunap 13,14,15 |Pa3epnyTtas Oecena
CamoctositenbHast |KoHCyNIbTHpOBaHUE U MTPOBEPKA JTOMAITHUX
pabora 3aJaHUM MOCPECTBOM SJIEKTPOHHOU MOYTHI
6 ([Tpomaxa Jlexuus 10 Jlexuus ¢ UCMONb30BAaHUEM MTPE3CHTALIUU
JOTIOJTHUTEBHBIX CIa-
yCIIyr Cemunap16,17,18 |Pa3Bepnyras Oecena
aHus

CamMocTogTeabpHas
pabora

KoncynpTpoBaHre U MPOBEpKA TOMAITHHX
3aJIaHUI TIOCPEACTBOM DJIICKTPOHHOMN TTOUTHI
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[Tpumenenue Jlexmus 11,12 Jlexuus ¢ UCTIOAB30BaHUEM MPE3CHTALIUU
PEKJIaMHBIX CPEJCTB B
TOCTUHUYHOMN CemuHap PasBepnyTas OGecena
WHIYCTPHUH 19,20,21,22
KoncynberupoBanue u nmpoBepka JOMaITHUX
3a/IaHUI IOCPEACTBOM 3JIEKTPOHHOM MOUTHI
CamMocTosTeIbHas
pabota

Hpoz[axca TOCTHHHUYHOI'O

NPOJyKTa yepe3
OCHOBHBIE TIIOOATEHBIC

Jlexmus 13,14

CeMunap

Pa3BepnyTas Oecena

HGKI_II/IH C UCIIOJIb30BAHUEM IIPE3CHTALINH

cuctembl OponupoBanus |23,24,25,26,27,28

pabora

CamMocTosTeapHas

KoHcynbTHpOBaHUe U IPOBEpKa JOMALTHUX
3aJJaHUI TOCPEICTBOM SJIEKTPOHHOM MOYTHI

5. OneHka NJIaHUPYEMBbIX pPe3yJbTaTOB 00y4YeHH s
5.1. Cucrema onleHUBAHUA

DopMa KOHTPOJIA Makc. KoJn4ecTBo 0a/1JI0B
3a onny Bcero
padory

Texkymunii KOHTPOJIb:

- onpoc 5 6annos 30 bannos
- yyacmue 6 OUCKYCCUU HA cemMunape |5 6annos 10 b6annos
- KOHmpobHas paboma (memot 1-3) 10 6annos 10 6annos
- KoHmpoavHas paboma (memwl 4-3) 10 6annos |10 6annos

[IpomexxyTouHas arrecTanus 40 b6annos

(vkazamo ¢hopmy)

HToro 3a cemectp (Oucyuniuny) 100 6annos

3a4ém/3a4ém ¢ OYeHKoU/IK3AMeH

[Tomy4yeHHBIM COBOKYIHBIN pe3yiIbTaT KOHBEPTUPYETCSA B TPAIULIMOHHYIO IIKATy OLIEHOK U B
IKaJTy olleHoK EBporieiickoil cuctemsl nepenoca u HakoruieHus kpeautos (European Credit
Transfer System; nanee — ECTS) B cooTBeTCTBUU C TaOnULIEH:

100-anmkHas TpagumonHas mkama Ixana ECTS
IIKaja

95 -100 A

2304 OTJINYHO B

68 — 82 XOpOLIO 3a4TEHO C

56 - 67 D

50_55 YIOBJIETBOPUTEIBHO E

20-49 FX

0-19 HEY/I0BJIETBOPUTEIHHO HE 3a4TEHO F
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5.2.Kpurepum BbICTABJIEHUS OLEHKHU M0 IMCIUIJINHE

Banael/
HIxana
ECTS

OneHka mno
TUCHUTJINHE

Kpurepun oueHku pe3yabTaToB 00y4yeHHs 110
AMCHUILINHE

100-83/
AB

«OTIUYIHOY/
«3a4TEHO
(OTIMYHO)»/
«3a4TEHOY

BricraBisiercst oOydaromemycsi, €Cau OH ITyOOKO U IPOYHO
YCBOWJI TEOPETUUCCKHUI U MIPAKTHYECKUI MaTeprall, MOKET
IPOJIEMOHCTPUPOBATH ATO HA 3aHATHUAX U B XOJIC
POMEXYTOYHOM aTTeCTaIIH.

OOyyaronuiicsi NCYEPIIBIBAIOIIE U JJOTUYECKH CTPOIHO
u3jaraeT yuyeOHbIi MaTepra, yMEeT YBS3bIBaTh TCOPHUIO C
NPaKTUKOH, CIIPABISIETCS C PEIICHUEeM 3aja4y
npodecCHOHATFHON HAIPABICHHOCTH BHICOKOTO YPOBHS
CJIO’KHOCTH, NTPABHILHO OOOCHOBBIBACT MTPHHSATHIC
peIeHus.

CB00OOIHO OpUEHTUPYETCS B yueOHOW U
npodecCHOHALHOM JInTepaType.

OneHka o AUCUUIIMHE BBICTABISIOTCS 00Y4aroIeMycs C
y4E€TOM PE3YyJIbTaTOB TEKYIIEH U IPOMEKYTOYHOU
aTTecTaluu.

Komrnierennuu, 3akperi€éHHble 3a JUCUUIUTAHOM,
c(hOpMUPOBaHbI HA YPOBHE — «BBICOKUIY.

82-68/

«XOpOIOo»/
«3auTeHO
(xopormo)»/
«3aUTEHO

BricTaBnsiercsa oOyuaroiemMycs, €Cu OH 3HAeT
TEOPETUUECKHUI U TPAKTUYECKUI MaTepuai, FPaMOTHO U 110
CYLIECTBY M3JIaraeT €ro Ha 3aHATUSX U B XOJI€
IIPOMEKYTOYHOM aTTeCTalyu, HE JOIyCKas CYyLIECTBEHHBIX
HETOYHOCTEM.

OO0yuarommuiicst NpaBUJILHO IPUMEHSET TEOPETUUECKHE
HOJIOKEHHUS IIPH PELICHUH MTPAKTUUECKUX 3a]1au
npogecCHOHATBLHON HANIPABIEHHOCTH Pa3HOI'0 YPOBHS
CJI0)KHOCTH, BJIaZIe€T HEOOXOAUMBIMHU JJI1 TOrO HaBbIKAMU
Y IPUEMAMU.

JlocTaToYHO XOpOIIO OPUEHTHUPYETCS B yUEOHOM U
npogeccuoHaIBHOMN JITepaType.

OrneHka 1o AUCHUITIIMHE BBICTABIISIIOTCS 00YYarOIIEMYcCs C
Y4ETOM PE3YyJIbTaTOB TEKYILEH U MPOMEKYTOUHOM
aTTecTaluy.

KoMnerennmu, 3akpeniaéHuble 3a JUCIUIIIINHOMN,
c(hOpMHPOBAHBI HA YPOBHE — «XOPOIIHILY.

67-50/
D.E

«YIIOBJICTBOPH-
TEITBHO»/
«3a4TEHO
(ynosnerBopu-
TEJBHO)»/
«3aUTCHOY

BricTaBnsercsa obyuaroiemycs, eci OH 3HaeT Ha 6a30BOM
YPOBHE TEOPETUUYECKUIN U MPAKTUYECKUN MaTeprall,
JIOTTYCKAaeT OT/AEIbHBIC OIIUOKH MPHU €r0 U3JI0KEHUU Ha
3aHATHUSX U B XOA€ MPOMEKYTOUHOU aTTECTALlH.
OOyuarouiicss UCTIBITHIBAET ONpeACIEHHBIC 3aTPYIHEHHS B
MPUMEHEHUN TEOPETUUECKUX MOJIOKEHUN NTPU PELICHUN
MPAaKTUYECKUX 3a7a4 MpopeCCUOHATBLHON HANPAaBIEHHOCTH
CTaHIAPTHOI'O YPOBHS CI0KHOCTH, BIAJIEET
HEOOXOAMMBIMU JJIsl TOT0 0A30BBIMH HaBBIKAMU U
puEéMamHu.

JleMOHCTpHpYyeT JOCTaTOYHBIN YPOBEHb 3HAHMSI Y4eOHOM
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Banasl/ Ounenka no Kpurtepun onieHkH pe3yJibTaToB 00y4eHHs 10
Hlkana AUCHMILINHE AUCUHHILINHE
ECTS

JUTEPaTyphl MO AUCLUILIMHE.

OrueHKa 1Mo JUCIUIUIMHE BBICTABIISIIOTCS 00Y4arOIIeMYCsl C
y4€TOM pe3ysIbTaTOB TEKYIIEH U MPOMEKYTOUHOM
aTTecTalllu.

KoMmnierennuu, 3akpeniéHHble 3a JUCIUITTUHOMN,
c(hOpMHUPOBAHBI HA YPOBHE — «JIOCTATOUHBIN.

49-0/ «HeyzioBIeTBOpUTE | BhicTaBnseTcst oOyuaromeMycs, €Clid OH He 3HaeT Ha
FFX JTBHOY/ 0a30BOM YPOBHE TEOPETUUECKHUI U MPAKTUUYECKUI
HE 3a4TEHO Martepua, 10MycKaeT rpyOble OIMOKH MpU €ro N3JI0KEHUH

Ha 3aHATHUSX U B XOJIE MPOMEKYTOUHOM aTTeCTAlUH.
OOyuaromuiicst UCIIBITBIBAET CEPbE3HBIE 3aTPYIHEHUS B
IPUMEHEHUU TEOPETUYECKUX TOJI0KEHNUN IPU PEILICHUU
NPaKTUYECKUX 3a/1a4 IPOoPeCCHOHATBHON HANIPABICHHOCTH
CTaHJAPTHOI'O YPOBHS CIOXKHOCTH, HE BJIAJIEET
HEOOXOIUMBIMH ISl STOT0 HAaBBIKAMU U IPHUEMaMHU.
JleMoHCTpHpYeT (pparMeHTapHbIe 3HAHUS YIeOHOM
JUTEPATYPHI 10 TUCLUITIIHHE.

OneHka N0 AMCHUILIMHE BBICTABISAIOTCS 00ydaroImeMycs ¢
y4€TOM pe3ysbTaToOB TEKYLIEH U MPOMEXKYTOUHOM
aTTeCTallUN.

KommnereH1u Ha ypoBHE «10CTaTOUYHBIN», 3aKpETIEHHBIE
3a AMCUUILIMHON, He CHOPMHUPOBAHBI.

6. YueOHO-MeTOAMYECKOE 1 HH(POPMALIMOHHOE O0ecTedeHne JUCIUNITUHbI
TurnoBsie KOHTPONBHBIC 3a/IaHUS WM WHBIE MaTepUabl, HEOOXOAUMBIE JIJIsl OLEHKU 3HAHUH,
YMEHM, HABBIKOB U (UJIM) OMbITA AESITEIbHOCTH.

Bonpocsbl 1151 NOATOTOBKH K IK3aMeEHY:

1. «M3I0MMHKI», KOTOpBIE MOTYT CIeJIaTh MTOCEIEHUE PeCTOpaHa He3a0bIBaeMbIM

2. «[Iponnp kKTMEHTa» TOCTHHUYHOTO MPENNPUATHS: ONpeeTeHne; HHPOPMAIHs, coaep-
Kallascs B 9TOM JTOKyMEHTE

3. AHanu3 KOHKYPEHLIUU U METO/Ibl €0 MPOBEACHNS B TOCTUHUYHON UHAYCTPUU

4. Bnusiaue notpeburens Ha mpouecc NpPoU3BOACTBA U (POPMUPOBAHKE CUCTEMBI CObITA
TOCTHHHYHBIX YCIyT

5. BrenpeHne HOBBIX TEXHOJIOIMH NMPOJaK KaK BayKHEHNIIAs TEHACHIIMS Pa3BUTHS TOCTH-
HUYHOW UHIYCTPUHU

6. Bo3zpakeHus KIMEHTOB U CIOCOOBI UX MPEOIOJCHUS IPU JIMYHOM NMPOJaXe FrOCTUHUYHBIX
yCIIyT

7. JlaHHble, HEOOXOUMBIE JUIsl YCTICHIHOTO MTPOBEICHHS MPE3CHTALUH TOCTUHUYHBIX YCIIyT
8. 3HaueHNe dTHKETa TeIePOHHOTO OOIIEHUS TSl COTPYIHHKOB TOCTUHHYHBIX TIPEIIpPHUs-
TUH

9. W3menenus, npousomeanue B HoOTpeOUTENbCKUX MPEANOYTEHHUSIX U PUBbIUYKaX KIUECH-
TOB PECTOPAHOB 3a MOCJIEIHUE TOIBI

10.  Hcnonb3oBaHue CpeJCTB HAPYKHOM peKIamMbl B TOCTUHUYHON UHIYCTPUU

11.  Hcrtounuku uHGoOpManmu s COCTaBICHUS «IPOQUIISL TOCTSD» pecTopaHa
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12.  Kareropuu ucxoasmx teaeQOHHBIX 3BOHKOB Ha TOCTUHUYHBIX MPEIIPUATHIX

13. KoMMyHHKaIIMOHHAs TOJIMTUKA TOCTUHUYHBIX NPEIIPUATHI

14.  KomnbroTepHas pekiamMa FOCTUHUYHBIX yCIIyT

15. MapKkeTHHIOBBIN ayIUT TOCTUHUYHBIX NPEANPUATHI U €70 OCHOBHBIE COCTABJISIOIINE
16.  Meroap! onieHKH 3(p(PEeKTUBHOCTH peKSIaMbl B TOCTUHUYHOW MHTyCTPUH

17. Metoapl popMUpOBaHUS MAPKETUHTOBOTO OrokeTa. Hammydiumii Tm MapKkeTUHTOBOTO
Oro/pKeTa JUIs NPEANPUATHN TOCTUHUYHONW UHTyCTPUH

18. HaBbiku, HeoOXoarMMBbIe MPU OCYIIECTBICHUH TeIe(OHHBIX 3BOHKOB C LIEJIBIO ONpezene-
HUS NOTEHIUAJIBHBIX KJIIMEHTOB FOCTUHUYHBIX NPEATPUITHH

19.  Onpenenenvie CTOMMOCTH ayAMOBHU3YalIbHOM PEKJIAMbl TOCTUHHYHBIX YCIYT

20.  OcHOBHbIE MapKETHHIOBBIE AJIEMEHTHI Ipolecca pa3padoTKU MEHIO

21. OCHOBHBIE pa3febl MAPKETUHIOBOTO TUIAHA OTJIENa KEUTepHHTa

22.  OCHOBHBIE Pa3IUUUs MEXKIY Tele(OHHBIMU 3BOHKAMHU C 1IEJIbIO MPOAAXH TOCTHHUYHBIX
YCIIYT U C eI UX MPOJBUKEHUS

23.  OcHOBHBIE CIOCOOBI ITAHUPOBKU KOH(EPEHII-3aJI0B

24. OCHOBHBIE CTaINH MPOBEACHUS TeIeOHHBIX Oece ] M0 HAa3HAUYEHUIO JIETIOBBIX BCTPEY
25.  OcHOBHBIE CTpaTEruy NO3UIIMOHUPOBAHUS TOCTUHUYHOTO MTPEIIPUITHS

26. OCHOBHBIE TUIIBI JTUYHBIX IPOAAK B TOCTUHUYHON WHyCTPHUH

27.  OcHoBHbIE (DYHKIIMH MOAPa3/IeNeHN KeUTepUHTa Ha MPEeIIPUATHIX TOCTUHUYHOM
UHAYCTPUU

28.  OcHOBHBIE ATalbl pa3padOTKH MJIaHa MAPKETUHIa TOCTUHUYHBIX MPeIIpUsTHIA

29.  OcoOeHHOCTH PEeKIaMUPOBAHUS JEATENIbHOCTH TOCTUHUYHBIX MPEANPHUATHI B
CMEeLMAIbHBIX M3/IaHUX (KaTanorax, CpaBOYHHUKAX, €KEeTOHUKAX)

30.  IlepeueHb U XapaKTepUCTHKAa OCHOBHBIX KaTeropuil HeBepOaJIbHbIX KOMMYHUKAIUI B
TOCTUHUYHON UHyCTpUHU

31.  Ilocrynaromue B TOCTUHHIIBI Tesle(OHHBIE 3BOHKH U UX BIMSHUE HA MPOJAXKY YCIYT
TOCTUHUYHBIX IPEIPUATHN

32. [TprémMbl KOMIOHOBKH MPOAYKIIMH PECTOPAHOB, CIOCOOCTBYIOIINE YBETHUEHUIO TPOAAK
33.  Ilpuémsl, nCnoab3yeMble areHTaMH 110 JINYHBIM IIPO/iaXkaM B TOCTHHUYHOW HHAYCTPHUH
34. [TpyuHIMIIBEI OpraHU3alM MAPKETUHIOBOM I'PYIIIBl HA TOCTUHUYHBIX MPEIIPHUATHIX

35.  Ilpn4uHBI BO3MOXHOIO CPbIBA POBEAECHUS TOPTOBOU MTPE3EHTAILIMM TOCTUHUYHBIX YCIYT
36. [Tponaka xoH(epeHII-3aJI0B TOCTHHHYHOTO KOMILJIEKCa

37.  llponBuxeHHE yCIIyT PECTOPAHHOTO MPEATPUATHS

38.  ConeprkaHue OCHOBHBIX IPUEMOB 3aBepILIEHUS TeJIe(POHHOTO pa3roBopa, CrocoOCTBYIO-
LIMX TIPOJAXKE YCIyT NPEANPHUATHI TOCTUHUYHON UHAYCTPUN

39.  Co3paHue pekIaMHOTO 0OpalieHus Il PSMOM MOYTOBOM pacChUIKU

40.  TpeOoBaHus, NpeaAbABIIEMbIE K pa3pab0TKe MApPKETUHIOBBIX Iie/Ieil TOCTUHUYHOTO
MPEPUITUS

41.  YmMeHue ciymaTh KJIMEHTa IPHU MPOBEICHUN TeIePOHHBIX Oecen

42. VYcraHOBIIEHHE IEHBI TAKETHOTO NIPEUIOKEHUS B PECTOPaHE

43.  daxTOopbl, yYUTHIBAEMBIE [IPU AHATIN3€ KOHKYPEHLIUN HAa PHIHKE PECTOPaHOB

44. @DakTOpbl, yUUTHIBAEMBIE IIPY Pa3MELIEHUN HAPYKHOW pEKJIaMbl IPEIITPUATUN TOCTU-
HUYHON UHIYCTpUU

45. [lenoBas monmutrka pecropana. GakTopsl, BIUSIONIME HA MIPOIIECC IIEHOOOPa30BaHUs HA
pECTOpaHHbIE IPOIYKTHI U YCIYTH

46.  Drambl IPOBEIEHMS TOPrOBOIl MPE3eHTAMU TOCTUHUYHBIX yCIyT

CI/ITyaHI/II/I AJIst 06cy>lc11elmﬂ Ha CCMUHAPCKUX 3aHATHUAX

1. UTo moHUMAETCS MO/ TEXHOJIOTHEH TTPpoaax?
2. OxapakrepusyiiTe denoBeueckne NOTpeOHOCTH. [loTpeOHOCTH KaKoro pojaa yaoBie-
TBOpsitOTCA cepoit cepBuca?
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3. Kakue ¢akTopbl BIUSIOT Ha BBIOOP CTpAaTETUH MPOAAX Typyciayr?

4. Kakue ocHOBHBIE TOXO/IbI K OCYLIECTBIICHHUIO MPOJAXK CYLIECTBYIOT B Typu3Me?

S. Uro mpencrasisier co0Oi KOHEUHBIH pe3yabTaT MPOU3BOJCTBEHHO-COBITOBOW Jes-
TEIbHOCTHU IPU OCYLIECTBIEHUU IPOAAXK Typyciyr?

6. Kakumu nanHbpIME HEOOX0AMMO 00JaaTh IS YCIEIIHOTO POBEACHHS MTPE3CHTa-1IHIA?

7. Kakumu mpuemMaMy HOJB3YIHOTCSI areHThl MO JIMYHBIM IPOAa)kaM B TOCTUHUYHOW HH-
nycrpun?

8. [To xakuM mpUYMHAM MOXKET COPBAThCsI MPOBEJAEHUE TOPTOBOM NIPE3ECHTALNN?

9. C xakuMu BO3pa)XEHHUSIMM KIHMEHTOB MOXKET CTOJKHYTBCSI areHT MpU JIMYHOM IMpoJa-iKe
TOCTUHHUYHBIX YCIYT?

10. B dyem 3axirodaercs OCHOBHOE pa3ivuue MEXIy TelehOHHBIMH 3BOHKAMH C IIEJBIO
MIPOJAKU TOCTUHUYHBIX YCIIYT U C LEJIbI0 UX IPOABUKECHUS ?

11. Packpoiite comepkaHre OCHOBHBIX NPUEMOB 3aBepIeHUs TenedOHHOTO pPa3roBopa,
CHOCOOCTBYIOUINX MPOAAXKE YCIYT TOCTUHUYHBIX MPEATPUITHIA.

12. B ueM cocTout ymeHue ciymaTh KJIMEHTa P MPOBEACHUH TeeQOHHBIX Oecen?

13.  Kakue u3 mocTynaronmx B TOCTUHUIIBI TeIe()OHHBIX 3BOHKOB MOTYT MPUBECTH K MPOAAKE
yeayr?

14. Kakue wu3MEHEHUs MNPOU3OLUIM B MOTPEOUTENBCKUX MPEINOYTEHUS X M IMPHUBBIYKAX
KJINEHTOB PECTOPAHOB 3a MOCIEAHUE TOJIbI?

15. Kakumu crnocoGamMM MOXXHO OCYIIECTBUTH HPOJBM)KEHHE YCIYT PECTOPAHHOTO Ipell-
npusitus’?

16.  llepeuncnaute «HU3IOMUHKN», KOTOpPBIE MOTYT CJ€NaTh IIOCELIEHHE pPECTOpaHa He3a-
OBIBAaEMBIM.

17. Kakoe monpasneneHne TOCTHHHUIBI 3aHUMAeTCsl Mpoaaxeid koHdepeHr-3aioB? Yem
XapaKTEPU3YETCsl AEATEIBHOCTD 3TOrO NOAPa3esIeHNsA?

18.  OnummTe OCHOBHBIE CITOCOOBI IJIAHUPOBKH KOH(EPEHII-3aJI0B.

19.  Tlouemy koH(pepeHII-3al1, MOIB3YIOIIHICS HAUMEHBIINM CIIPOCOM, JOJDKEH MPeia-TaThCs
JUTs TIPO/IaYKU B TEPBYIO Ouepeib?

20.  Kak co3maércs pekiiaMHOE OOpalieHHe MNPEeNNpUsITU TOCTUHUYHOM WMHIYCTPUHM IS
MPSIMON TOYTOBOM PacChUIKU?

21.  OxapakrepusyiitTe ocHOBHBIC THIBI Direct Mail kamMranuii B TOCTHHHYHOUW HHTY-CTPHH.
22. Kax onpeaenuts CTOMMOCTb ayTMOBU3YaJIbHOU peKIamMbl?

23.  Kakue npeumyIiecTBa UMeET KOMIIBIOTEPHAs peKjamMa FTOCTUHUYHBIX YCIyT?

IIpumepHasi TeMaTHKa J0KJIA/10B, pepepaToB
Opranmzanusi W (PyHKIMOHMPOBAaHHE MApKETHMHTOBOW TPYNIbI Ha TOCTUHHUYHBIX
MPEeIIpUATUAX (Ha IpUMepe KOHKPETHOTO TOCTUHHUYHOTO MPEATIPHUITHS).
1. IlpoBeneHne MapKETMHIOBOIO ayJUTa Ha TOCTUHUYHBIX NPEANPUATUAX (Ha IpUMepe
KOHKPETHOTO TOCTUHUYHOTO MPEANPHUSITHUS).
2. CocraBieHue U peanusanys 1jaHa MapKeTHHra Ha TOCTUHUYHBIX NPEeINpUATUAX (Ha
MprUMepe KOHKPETHOTO TOCTUHHUYHOTO MPEATIPHUSITHS).
Tematuka pedeparos, 10KIa/10B, 3cCE:
4. Tumnsl Bo3pakeHUH KIMEHTOB M CIIOCOOBI UX MPEOIOICHUS MPHU MPOBEACHUH JTUYHOMN
npoaaXu TOCTUHHUYHBIX YCIIYT.

(98]



16

4

[loBpIIEHNE TPOU3BOIUTENBHOCTH MPOJAXK B TOCTUHUYHON MHAYCTPUU

6. CoBpeMeHHbIE TEHJACHIIUN N3MEHEHUS TOTPEOUTENbCKUX MPENNOYTEHUIH U TPUBBIYEK
KJIMEHTOB PECTOPAHOB U OAPOB.

7. OpraHumsanusi NOAPA3ACIICHUA KEWTEpUHIa Ha NPEANPUATUAX TOCTUHUYHOU
MHIYCTPHUH (Ha MIPUMEpe KOHKPETHOTO TOCTUHUYHOTO MPEIIPUSATHS).

8. Pa3zpabotka miaHa mpogak OaHKETHBIX 3aJI0B U KOH(EpPEHI-3a10B Ha MPEIIpUITUAX
TOCTMHUYHOM MHAYCTPUU (HA MpUMepEe KOHKPETHOTO TOCTUHHUYHOTO MPEANIPUATHS ).

9. Buabl u o0OycTpoHCTBO OaHKETHBIX 3aJI0OB M KOH(EPEHII-3aJI0B Ha NPEANpUATUAX
TOCTMHUYHOM MHAYCTPUH (Ha MpUMepEe KOHKPETHOTO TOCTUHHUYHOTO MPEANIPUATHS ).

10. Opranusanus npofax OaHKETHBIX 3aJI0B Ha MPEANPHUATHIX TOCTUHUYHONW MHIYCTPUU
(Ha mpuMepe KOHKPETHOTO TOCTUHUYHOTO MPEINPHUITHS).

11. YnpaBnenue npoBeaeHUEM AEIIOBBIX BCTPEY B TOCTUHUYHON UHIYCTPHUH.

12. OCHOBHBIE THIIBI IUYHBIX TPOJAK B TOCTUHUYHON UHIyCTpUH.

13. BepOanpHbie 1 HeBepOaabHbIE KOMMYHUKAIIMN ¥ UX HCIOJIh30BAHNE B TOCTHHUYHOM
UHAYCTPHH.

14. TlogroroBka M MpoBeJIeHUE MPE3EHTALMU YCIYT TOCTUHUYHOTO MPEANPUSITHS

15. TeneoHHBIN ATUKET B TOCTUHUYHON MH]LyCTPHH.

16. Tunel W Ha3HAUYEHUE HCXOMAMIMX TEIEPOHHBIX 3BOHKOB HAa TOCTHUHUYHBIX
MPEIIPUATHSAX.

17. Tumel W Ha3HAUEHUE MOCTYNAIOUIMX TeJe(POHHBIX 3BOHKOB HAa TOCTHMHUYHBIX
MPEIIPUATHSAX.

18. MeTtop! 1 IpUeMbI aKTUBHOTO CIIYIIAHUS [IPU MPOBEICHUH TeaedOHHbBIX Oeces.

19. Opranuzanus TenedoHHON NPOJaKU YCIYT B TOCTUHUYHOW MHIyCTpHM (Ha MpUMeEpe

KOHKPETHOTO TOCTUHUYHOT'O MPEATPUSATHUS).

Temaruka scce

1. Opranuzaiuss U (QYHKUMOHHUPOBAHHME MAapKETUHTOBOM TPYIIbl HAa TOCTHHHYHBIX
OPEANPUATUAX (Ha IPUMEPE KOHKPETHOTO TOCTUHUYHOTO MPEIIPUSATHS).

2. [TpoBeneHne MapKETUHIOBOIO ay/uTa Ha TOCTUHUYHBIX MPEANPUATHAX (Ha MpUMepe
KOHKPETHOIO TOCTUHUYHOT'O MPEATPUATHSA).

3. CocraBieHue 1 peaau3anus IjiaHa MapKeTUHTa HAa TOCTUHUYHBIX MPEANPUATHIX (Ha
IIPUMEpPE KOHKPETHOIO TOCTUHUYHOTO MPEAIIPUSITHS).

4. Turbl Bo3paskeHUN KIMEHTOB U CIIOCOOBI MX MPEOOJICHUS ITPU MPOBEACHUN JINYHON
IIPOAAKU TOCTUHUYHBIX YCIYT.

5. IToBbIIEHNE TPON3BOAUTEIBHOCTH MPOJIaXK B TOCTHHUYHON UHAYCTPHUU.

6. Merto/ipl ¥ IPHUEMbI AKTUBHOTO CITYIIAHUS ITPHU IPOBEIEHUH Tesle(hOHHBIX Oece.

7. Opranu3zanus TeneQoHHON MPoAaXu yCIyr B TOCTUHUYHON WHIYCTPHUH (Ha IpuMepe
KOHKPETHOIO TOCTUHUYHOTO NPEATIPUATHSA).

8. CoBpeMeHHbIE TEHICHIMM HU3MEHEHUS TMOTPEOUTENbCKUX MPEANOYTeHUuN H
MIPUBBIUEK KJIMEHTOB PECTOPAHOB U OApOB.

9. Opranu3zanus npoAax OaHKETHBIX 3aJI0B Ha MPEANPUATUSIX TOCTUHUYHON HHAYCTPUH
(Ha mpuMepe KOHKPETHOTO TOCTUHUYHOTO NPEATIPHUSTHSA ).

10.  VYnpaBneHue mpoBeIEHHUEM JIEJIOBBIX BCTPEY B TOCTUHUYHON WHIYCTPHH.

11.  IleuaTtHas pexnama B TOCTUHUYHON MHyCTPUH.

12. KommnbroTepHas pekinama B TOCTHHUYHOW MHTyCTPUH

3ananus 105 penieHus Keic-3a1anust
Ketic
JIro0oit 6u3HEC, B TOM YKCIIE TOCTEMNPUUMCTBA U TYPU3Ma, CYIIECTBYET B PHIHOYHOM Cpene, U
MapKeTUHIOBbIE TMPOMaxH Bcerma OOXOoaATcs Joporo obdomy mpenmnpustuio. OT Toro,
HACKOJIb-KO HpaBI/IJ'II)HO BBI6paHa pBIHOqHaSI HHUIIIA U KAaK OTCIIC)KUBAKOTCA CHUTHAJIBI pBIHKa
3aBHCHUT CYIIECTBOBaHHE KommaHuu. [IpoaHanm3upyiiTe OMMOKH MapKeTHHra, KOTOpBIC
yaiie BCEero BcTpevaroTcsl Ha mnpakTthke. C yem Bbl HE cornacHbel? UTo emie croia MOXKHO
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00aBUTE?

JlecsiTh MAapKETUHTOBBIX 3aIPETOB:

1. HeocBenomiieHHOCT O KOHKypeHTax. He neHurech oTcinexuBarh, 4TO M Kak
MPOAAIOT KOHKYpeHTbl. HyXHO mpencTaBisTh, 4YeM Ballle MPEAJIOKEHHE MOXKET OBITh
MHTEpecHee I nokynareneid. M30eraiite mpsMoil KOHKYPEHIIMH — JJIs1 TOTO HaJl0 UMETh
sIBHbIE TIpenMyIiecTBa. Mimure cBOIO HUIITY, UIMEHHO TaK U BO3HUKAIOT YHUKAJIbHbIE (DUPMBI.
2. Bhimyck HeakTyaabHOrO ToBapa/yciyrd. Y MHOTHX TOBAapOB M YCIYr €CTh TakK
Ha3bIBae-MbIH KU3HEHHBIH IMKJ, O KOTOPOM HAaJ0 MOMHHUTH. Haue MOXHO IpPOMYyCTUTh
MOMEHT "ymupanusa" npoaykra. Hamo 3apanee nonyTHo ocBauBarh Apyryue TOBApHI U yCIIyTa
npoAayMarh AeHcTBUs MpU OyAylIMX M3MEHEHHAX B MPOU3BOJICTBE MOAOOpPE KaJApOB U Op-
rauu3anyy. [Ipm HEMOATOTOBIEHHOCTH K CHM)KEHHUIO CIIpOCa MPUIETCS HEKOTOPOE BpeMs
BITYCTYIO OIlJIauMBaB pabOTy MPOU3BOJICTBA, CKJIAJIbl, IPO/IABIIOB.

3. [IpenebpexeHne Ce30HHOCTHIO Ou3Heca. B Ce30H HauBBICHIETO CIPOCAa MOMKET
noTpedo-BaTbcs BTPOE OOJIbIIE COTPYIHMKOB, YeM Iepuoj] ce3oHHoro cmana! Yerko
3aIIaHUPYU-TE, CKOJIBKO JOIMOJHUTEIBHBIX COTPYAHUKOB BaM IPUIETCS HAHATh Ha MEPUOJ
aKTUB-HOCTH, YTOOBI HE MOTEPSATh BO3MOXKHYIO NMPUObUIL. 11 CKONBKO MOXKHO OCTaBUTH Ha
NepU-0J1 3aTHIIIbsI, YTOObI HE IPOTOPETh Ha 3apIuiaTe.

4. PabGora c¢ OecnepcniekTUBHBIMU KiueHTamMH. [Ilpu HempaBUIBLHOM OINpeAeTIeHUH
LIEJIEBOM TPYIIBl MOTpeOUTENel €CTh OMac HOCTh MBITaTbeAd "YONaxuTh" CIydalHBIX
nokymnarenei. Yarie Bcero npojaTh UM Tak HUYETO U HE YAACTCS WU MPUOBLUIb OT MPOJIaXH
OyZeT HUYTOXXKHOM, Tak KaK y HHMX IPOCTO HET HAcTOsIIeH mNoTpeOHOCTH B Ballen
NpOAYKIMU. BBIIBUTE OCHOBHBIE NMPU3HAKK MOBEJACHUS BalIMX "HCTHHHBIX" KIMEHTOB M
CTapalTECh HE CBSI3BIBATHCS C OCTAJIbHBIMHU.

5. Hemnonnmanue mncuxonoruu KIWeHTOB. M3yunTe MeXaHW3M NPUHSATHS PEHICHUS O
MOKYI-K€ UMEHHO Y CBOMX KJIMEHTOB. 37IeCh OOJIBILIYIO pOJIb UTPAaeT JIMYHOCTh MPOJABIIA.
Hanpumep, B cdepe yciayr BaxHO, 4yTOOBI MpOJABEI] HE TOJILKO MpPEayraJblBal IJIaBHbIE
o0y TEIbHbIE MOTUBBI PHIHOUHBIX JIEHCTBUI KIIMEHTOB, HO U MOT OIIPENENIATh BECO-MOCTh
KaXJ0ro M3 MOTHBOB. ['OBOPUTH MpU 3TOM OH MOXKET KaKUM YTOJHO SI3BIKOM, IJIaBHOE,
9TOOBI OBUIO IOHATHO | "TO Jemy".

6. HerpamotHbiii 1ombop COMyTCTBYIONIUX TOBapoB. Jlo—CTaTOYHO MPOU3BECTH
"MO3roBoil mTYpM" BHYTPEHHHUMM CWJIaMH, M BBIOOp COIYTCTBYIOIIUX TOBapoB OyIeT
noru4HbIM. Hampumep, croga MOKHO OTHECTH YCIYT'H perucTpaiiy, HaJu4uue pecTOpPaHoB,
YCIOYTH NpavyedyHod, XUMUUCTKH Mpu TroctuHune. He Ooifrech sKcrepuMeH THPOBATH.
[TomuuTE, UTO MPUOBUTH OT MPOJAKU COITYTCTBYIOLUX TOBAPOB OBIBAET OYEHH BECOMOM !

7. 3aBblllIEHHBIE 3aTpaThl Ha pekiaMmy. HempaBuibHBIN BBIOOpP pPEKIAMOHOCHUTENS
MPUHO-CUT Oonblive YOBITKM. UYeTko BBISIBUTE C CaMOro Hadajga BO3MOXHOCTHU
"mocty4arscs" MMEHHO J0 CBOMX Lie VIeBbIX moTpedureneid. [IpencraBere cebe, Kakue
U3aHUsl OHM MO-TYT YHMTaTh, B KaKUX MecTax OblBaTh, Yb€My MHEHHUIO BepUTh. B 3THX
HalpaBJICHUSX W UIIUTE pekiIaMoHocuTens. M umeiite B BUay, 4yTo B 000M OH3HeEce, a B
MaJioM 0COOEH-HO, JTyUIIUN PEKIaMOHOCUTEIh —3TO JI0BOJIbHBINA KITUEHT.

8. Henponymannoe odopmiienue nomenienus. Kaxxaomy 6M3HECY COOTBETCTBYET CBOM
CTHJIb. Bce MpUBBIKIIM BUJETh Ha CTEHAX MAPUK"MAXEPCKOM (OTO AMUTHBIX MPUYECOK, a B
TYPUCTUYECKOM O(hrce —BUbI FK30THUYECKUX KypopToB. CrapaiiTech, 4ToObI 0opmiie-H1e
Bamiero oduca OBUIO B OJHOM CTHJIE, a HENMPEMEHHBbIC aTpuOyThl OW3—HEca CO37aBajn
Hy’)kHoe HacTpoenue. Hampumep, xommanuss World Adventures wucmonb3yer ajist Tene-
(GoHHBIX Nay3 My3bIKy BuBanbau, a mpreM KIHMEHTOB NMPOBOAUT B KOMHATE C aHTHUKBap-HOMN
Mebenbl0 W TpeaMeTamMHu KopaOelbHOW yTBapH, HEHABA3YMBO HAIOMUHAIOIIEH O Iy-
temecTBUsX. M Kak MOXHO OoJpIIe MOJOXKHUTENbHOM HH(GOpPMAUU — MOKYIaTelsIM
JOJDKHBI OBITH BHUJHBI Ballld JIMIICH3UH U CEPTU(HUKATBHI, XOPOIIO JEHCTBYIOT M OT3BIBBI
OJ1aroTapHbIX KIMEHTOB

9. Heswironnoe pacnonoxenue oguca. M3ydaiite cBOMX IeNEBBIX MOKyMaTeiaed U HUX
npu-BbIuky. [Ipexae Bcero To, kak oHM OyayT /10 Bac gobupatbest. Oduc MOXKeT OBbITh HET0-
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POrUM U yAOOHBIM, HO YTO TOJIKY, BeJlb Ballld OCHOBHbIE KJIIMEHTHI POCTO HE OBIBAIOT B 3TOM
paiione! A eciu BaiM MOKynaTeiad — JIIOAW COCTOSATENbHbBIE U MEPEIBUTAIOTCS HAa MaIlIUHE,
npu BeIOOpE oduca nperycMOTpUTE BO3MOKHOCTh YI00HON MapKOBKU. TpyaHO MPUBECTH B
XOpOIIIee PACMOIOKEHHUE IyXa KIMEHTAa, BBIHY X JAEeHHOro "nwienars" 10 MUH OT MalIvHbI 10
Bariero oguca.

10. Heymenune yuutbes Ha ommOkax. ['paMOTHBIM MapKeTHHT 53TO TIPEXAE BCETO
MIOCTOSIHHBIN aHAJIM3 BHEIIHEH U BHyTpeHHeW cpenbl pupMbl. Pukcupyiite Bce cOOBITUS —
KOI/1a, KOMY M CKOJIBKO TOBapa Mpojaii, Korjaa ObUid HauOoJsbLINe MPUOBLIN WU 3aTpPaThl.
Torna y Bac nepen rmasamu OyJeT sicHast KapTHHA, a YK Ballle JeJI0 - PaBUIIbHO ONPEIEINUTh
MIPUYUHBI U cJIeN1aTh BBIBOABI. Tak Bbl HE Oy/JeTe MOCTOSHHO '"HACcTymHaTh Ha Te ke rpabmu’, u
BaIll OM3HeC OyJeT MOCTENEHHO COBEPIICHCTBOBATHCS.

YerHblii onpoc(BONPOCHI 10 TeMaM/pa3aeiaM IUCUUIINHBI)
Tema 1. [1nan mapkeTHHIra — OCHOBa OpraHU3allMd CUCTEMbI MPOJIBUKEHUS U MPO-IaK YCIyT
B TOCTHHUYHOM UHIYCTpUU

1. Ha xaxoif BpemeHHO# niepuoj] pa3padbarbiBaeTcsl IJIaH MapKEeTHHIa Ha TOCTUHUYHBIX
MPEANPUATHAX ?

2. OxapakTepusyiiTe OCHOBHBIE 3Talbl pa3pabOTKM MJIaHA MAPKETHHTA.

3. YT0 Takoe MapKETHUHIOBBIN aAyJUT 1 KAaKOBBI €M0 OCHOBHBIE COCTABIIAIOIINE?

4. Kakue nenu npecnenyer aHaiu3 KOHKypEeHLMU?

5. Uro Takoe «mpodpuiab kiaueHta»? Kakyioo uHoOpmanuio MOXKHO HaWTH B 3TOM

JIOKyMEH-Te?
Tema 2. JInuHas npongaxa yciyr B TOCTUHUYHOW WH]TyCTPHH

1. UYro nmpeacrapisier co0o0i TMYHAS MPO/AXKa yCIyT B TOCTUHUYHON MHYyCTpUU?

2. OxapakTepu3yiTe OCHOBHBIE THUIIbI JUYHBIX MPOAAXK B TOCTHHUYHON UHIYCTPHUU.

3. [IpuBeauTe nepedeHs U aiiTe XapakTePUCTUKY OCHOBHBIX KaTerOpUN HEBEpOATbHBIX
KOMMYHHKAIUH.

4. [Iepeunciure U OXapakTepU3yHUTe dTaIlbl IPOBEACHUS TOPIrOBOM IIPE3EHTALINH.

Tema 3. TenedonHast nmpojaka yciIyr B TOCTUHUYHON UHIyCTPUU

1. OOmBsicHUTE 3HAYEHUE ITUKETA TeIe(HOHHOTO OOIIECHUSI.

2. Ha xakme xareropum mnoapaslensioTcss HCXondmiue TeneoHHbIE 3BOHKM Ha
TOCTUHHWY-HBIX IPEAIPUATUAX?

3. Kakue HaBbIKM HEOOXOAMMBI MPU OCYLIECTBICHUU TENE€(POHHBIX 3BOHKOB C LIEIBIO
OIpe-/1eJI€HNs] TIOTEHIIMAIbHBIX KJIMEHTOB TOCTUHUYHBIX NPEAIPUATHI?

4. OxapakTepu3yiiTe OCHOBHBIE CTaJWU TNPOBEACHUS Tele()OHHBIX PpPa3rOBOPOB IO

Ha3Ha4ye-HUIO JIEJIOBBIX BCTPEY.
Tewma 4. IIpogaka MpOAYKIIMK U YCIYT peCTOPAaHOB M 6apOB

1. [lepeuncnure UCTOYHUMKH WH(OPMALMK JJII COCTABICHUS «IPOPUIS TOCTS»
pecTopana.

2. Kakue ¢akrtopsl HEOOXOAMMO YYHTHIBATH TPU aHATU3€ KOHKYPEHIIMU Ha PBIHKE
pecTo-paHoB?

3. OxapakTepus3yiiTe OCHOBHBIE MAapKETHHTOBBIE OJIIEMEHTHI Mpolecca pa3padOTKu
MEHIO.

4. Kakune mpuemMbl KOMIOHOBKH MPOIYKIIMH PECTOPAHOB CHOCOOCTBYIOT YBETHYCHUIO
npo-aax?

5. Kak ycranaBnuBaercs 1ieHa MAKETHOTO MPEATIOKEHHSI B pecTopaHe?

Tema 5. TIpogaka OaHKETHBIX 3aJ710B M KOH(EPEHII-3aJI0B

1. [Touemy mnpuOBUIL OT TPOBEIACHHSI OAHKETHBIX MEPOMPHUATHI YaCTO MPEBBIIIACT
PHOBLTE OT OCHOBHOM JIEATEIHPHOCTH PECTOPaHA IIPH TOCTUHUIIC?

2. Kakast popma GaHKeTHOTO OOCITY)KMBaHUS SBISETCS Hanboiee pacrpocTpaHEHHON?

3. [TepeuncnuTe JOMHKHOCTHBIE 00S3aHHOCTH YIPABIISAIONIETO OAHKETHOM CITYKOOH.
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4. OxapakrepusyiiTe ~ OCHOBHble  (YHKUMH  MOApA3JeNeHUid  KeWTepuHra Ha
MPEIIPUATUAX TOCTUHUYHOW UHYCTPHH.
S. Ha3oBute n packpoiite copep)kaHne OCHOBHBIX pa3felioB MapKETHHIOBOIO IUIaHA

oTJieNia KeMTepuHra.
Tema 6. [IpumMeHeHNE peKIIaMHBIX CPEJICTB B TOCTUHUYHOW UHIYCTPUU

1. Kakue QakTopsl HEOOXOIUMO YUYHUTHIBaTh MpPHU pa3MEUICHHHM Hapy>KHOW peKJIaMbl
IpeI-IPUATUH TOCTUHUYHOW UHIYCTpUU?

2. [IpuBeauTe nprMepbl BCHOMOTaTENIbHBIX CPEACTB HAPYKHOM PEKIIaAMBI.

3. Kakne ocobeHHOCTH HWMeeT peKIaMUpOBaHHE JESTEIbHOCTH TOCTUHHUYHBIX
MPEeINpUATUN B CHIEIHANIbHBIX W3JaHUIX (KaTajlorax, ClipaBOYHHUKAX, €KErOAHUKax)?

4. HazoBute MeToas! onieHKH 3P PEeKTUBHOCTH TIeYaTHON PeKIIaMBbl.

TecToBBIE 3a0aHUA

1. Kakoe w3 crmenyrommx yTBepXKIAeHUN O Tene(oHHON ONMMI-TIpogake YCIyr rocTe-
MIPUMMCTBA SIBIISIETCS] BEPHBIM?

a) tenedoHHAs ONMI-MPOAaKa BO3MOXKHA TOJNBKO HA TMPEANPHUATUSX, BIAJCIONINX
KOMITBIOTEPHBIM U TENIEMapKETHHTOBBIM 000PY/I0BaHHEM

b) COTPYIHUKH, YYACTBYIOIIHE B TEeNCPOHHOU OMUI-TIPOJaKe, MOJDKHBI 00Ja7aTh
OTIBITOM U OBITH 00yU€HBI TEXHUKE MPOIAK

C) 000 COTPYAHUK MPEANPUATHSI UHITYCTPUN TOCTSIIPUAMCTBA MOXKET YIacTBO-BaTh B
TeneOHHBIX ONIUI-TIPOaKax

2. Hcnonp3oBaHue MOCTEPOB B JIOOOM TOCTUHHMIIBI JIJISI O3HAKOMJICHHUSI TOCTEH C yCIy-
ramMu 1 000pyIOBaHUSMU TIPEINPUATHS SIBISETCS TPUMEPOM:

a) BHYTPEHHETO MepYaHIai3nHTa

b) MPUBIICUYEHUS [IEJIEBBIX TPYII rocTel

C) TPaAH3UTHON PEKIIAMBbI

3. "BbI cka3anu, 4To HoMepa B Halleil roctuauile KoMmpopTHel, BepHO? U BBI pU-3HAIH

pPacCIoJIOKEHUE Halleld TOCTHHHIBI YAOOHBIM. Mory s 3ape3epBHpOBaTH MPO-BEJCHUE
exXeromHoil koHdepeHnuu Bamel koproparuu Ha 20 gexabps?". DTo BbI-CKa3bIBaHUE
SIBJISIETCS] IPUMEPOM:

a) OKOHYaHMS TeJIe()OHHOM MPOAAKH ITyTEM MPEATIOTOKEHUS

b) OKOHYaHUS TeJe(OHHOM MPOoJaky MyTeM CEPUH HE3HAYUTENbHBIX COTJIAIIEHUN

C) OKOHYaHMA TeNIe(hOHHOM MPOAAKH ITyTeM 0003pEHHS

4. Kakoif Tun peknambl sBisercss HaubOosnee S(PGEKTUBHBIM Ul MPEANPUSATHI C

OIrpaHUYCHHBIM PCKIIaMHBIM 6IO,E[)KCTOM?

a) TEJICBU3MOHHAS peKIamMa

b) JKypHaJIbHas peKIama

C) COBMECTHas peKiama

5. Kakoe u3 crneayromux yTBEp)KICHHMH SBISETCS BEpHBIM IO OTHOIICHHIO K >KypHa-
nam?

a) OOJIBIIIMHCTBO YPHAJIOB HAIEJICHO Ha OOLIYIO ayJUTOPHUIO

b) OOJIBIITMHCTBO JKYPHAJIOB SIBJISTFOTCSI OOIIIEHAIIMOHATBHBIMHU

C) KYPHAJIbl UMEIOT COKpAIllEHHBIN MePHO/ UCTIOIB30BaHMS [0 CPABHEHUIO C ra3e-TaMu

6. YueOHO-MeTOOMUYeCKOe U MH(POPMAIHOHHOE O0ecTedyeHUe TN CIUILINHBI
Cnncoxk HCTOYHMKOB M JIUTEPATYPbl

6.1. CnuCcOK HCTOYHHMKOB M JIUTEPATYpPhI
OcHoBHas JuTEparypa:
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1. bazoBerit yuenuk: baymrapren JI. B. MapkeTHHT TOCTUHHYHOTO NPEANPUATHS: Y4eOHUK JITst
akazemuueckoro 6akanaspuara / JI. B. baymrapren. — M.: U3narensctBo FOpaidt, 2015. — 338 c.
2. Kotnep @., boyan [Ix., Meiiken3 J[»x. Mapketusnr. ['ocrenpunmctBo. Typusm: YueOHUK 1t
crynenToB By3oB / @. Kotnep, [[x. boysn, J[x. Meiiken3; nep. ¢ anri1. — 4-e u3n., nepepad. u
nom. — M.: OHUTU-JJAHA, 2012. — 1071 c. — (Cepus «3apyOexHbIl yI€OHUKY).

3. CoBpeMeHHbIE TEXHOJIOTHH MPOIBMKEHUS] TOCTUHUYHOTO MPOayKTa: yuel. mocobue (ass Oa-
kanaBpoB) / M. B. Ko0Gsik, E. JI. Unsuna, A. H. Jlatkun u ap. — M.: U3n-so POV um. I'. B. [1ne-
xaHoBa, 2014. — 51 c.

4. KimroueBckasi, puna CepreeBHa. MapkeTHHI TOCTUHHUYHOTO MPEANPUATHs. Y4yeOHoe nocodue
. —Mocksa: U3narensctBo: MTHOPA-M, 2020 . — 236 ¢.*

5.JIuceBnu A.B. MapkeTuHT B TypUCTCKON UHAYCTPUH [ DIEKTPOHHBIN pecypc]: yaeOHoe
noco6ue amns 6akanaBpos/ Jlucesuu A.B., JIyntoBa E.B.- DnekTpoH. TekcTOBbIe TaHHbIE.— M.:
Hamkos u K, At [Tu Op Menua, 2014. - 176 c. *

6. Moxaesa H.I'"., Kamieuko M.B. UHaycTpust rocTenpuuMcTBa: MPaKTUKyM. YueOHoe
rocooue. — MockBa, UHDPA-M, 2017. - 120 c.*

HopmaTnBHO-IpaBOBbIE JOKYMEHTBI:

1. IIpaBuia mpenocTaBieHns TOCTUHUYHBIX ycayT B Poccniickont @enepanun. [loctaHoBIEHNE
ITpaButensctBa Poccuiickoit @eneparmu ot 9 oxta6ps 2015 r. Ne 1085 [DnexktpoHHbIi pecypc].
— Pexxum pocrtyna: http://base.consultant.ru/cons/cgi/online.cgi?
req=doc;base=LAW;n=187292;fld=134;dst=1000000001,0;rnd=0.26664367415342083
2.TOCT P 51185-2014 Typucrckue ycmyru. Cpeactsa pazmenieHusi. O0mme TpedoBaHms
[OnexTponHbIi pecypc]. — Pexxum noctyna: http://www.internet-law.ru/gosts/gost/58791/

3. ®enepanbublit 3ak0H PO «O pekname» Ne 38-D3 B pemakiuu 2016 1. [DnekTpoHHBIN pecypc].
— Pexxum goctyma: http://logos-pravo.ru/page.php?id=3093

JlonoJIHUTe IbHASA JIUTEPaTypa:

1. Apremenko O. H. TeopeTndeckue actekTsl OpeHanHTa B chepe Typu3mMa U TOCTEIPUIMCTBA!
[Monorpadus] / K. C. I'mo6os, H-T 3xoHOMMKH, yTIp. U npaBa (T. Kazans), O. H. Apremenxo. —
Kazans: Ilo3nanue, 2011. — 80 c.

2. baymrapren JI. B. Mapketunr roctunnusoro npeanpustus. Ilpakrukym. — M.: By3oBckuii
yueOHuk: UHOPA-M, 2016. — 216 c.

3. Uran JI. MapKkeTHHT B3aUMOOTHOILIEHUI. AHAJIN3 MapKETUHIOBBIX CTPATEruii Ha OCHOBE B3a-
uMooTHoeHuH: yueOnuk / 1. Uran; nep.c anri. — 2-e uzg. — M.: KOHUTU-AAHA, 2012. — 376
c. — (Cepus «3apyOexXHBINH yUCOHUKY).

4. Maszunkuna E. Y. Opranuzanus npoaax TOCTHHHYHOTO TIPOAYKTa: yueOHoe mocooue. — M.:
Anbda-M Mznarensckuii lom, 2014. — 206 c.

5. Ocumnosa E. A. Axcnonornueckue OCHOBaHHS TEOPUHU CBsI3ei ¢ 00IECTBEHHOCThIO. MOHO-
rpadus. — M.: Uudpa-M, 2016. — 228 c.

6. Pomurun JI. A. IHTepHET-TeXHOJIOTUU B Typu3Me U rocrenpuumctse. Jlekiuu: yue6. nocodue
/ E. JI. Pogurun, JI. A. Pomqurun. — M.: CoBerckuii ciopt, 2014. — 208 c.

7. Cemenona JI. B., Kopueesen B. C., JIparunesa 1. 1. MapkeTHHT TOCTUHUYHOTO NPEANPUs-
Tus. YueOHoe nocodue. Cepusi: YueOnble uzganus ais 6akanaspos. — M.: Jlamkos u K, 2015. —
208 c.

8. Illapn U. ®unocodus rocrenpunmMctBa Four Seasons: KauectBo, cepBuc, KyabTypa u Opesn /
W. tlapm, A. ®umnunc, T. 'yrman. — M.: Ansnuna [Tabmumep., 2015. — 366 c.

9.J. W. “Bill” Marriott, Jr. Without Reservations: How a Family Root Beer Stand Grew into a
Global Hotel Company. — Luxury Custom Publishing, LLC, La Jolla, CA, United States, 2013. —
204 p.

10. Scott, D. M. The New Rules of Marketing and PR: How to Use Social Media, Online Video,
Mobile Applications, Blogs, News Releases, and Viral Marketing to Reach Buyers Directly. —
5th Edition. — Wiley, Hoboken, New Jersey, United States, 2015. — 480 p.
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6.2 IlepevyeHnb pecypcoB HH(POPMALMOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTH ""UH-TepHer",
HeO00XOIMMBIX /1JI51 OCBOCHUS TMCHMILINHBI «TexHo10rust Mpoaaxk roCTUHUYHOIO
MPOAYKTA»

www.frontdesk.ru

www.gaomoskva.ru

www.marketing.rbc.ru

www.marketing.spb.ru

wWww.mitt.ru

[Tepeuerp HHPOPMALIMOHHBIX TEXHOJIOTHA, UCMIOIB3YEMBIX MIPH OCYIIECTBICHUH
00pa30BaTeILHOTO MpoIiecca Mo AUCUUIUTHHE (MOIYJII0), BKIIIOYasl IepeueHb IPOrpaMMHOTO
obecrnieueHus: 1 THPOPMAIIMOHHBIX CIPABOYHBIX CUCTEM (IIPU HEOOXOTUMOCTH)

SNk W=

Ba3bl nanHbIX, THPOPMALHMOHHO-CIPABOYHbIE M TOMCKOBbIE CHCTEMbI
www.tourism.minstm.gov.ru  — Caiit MuHucrepcTBa cropra, Typu3zma U

MOJIOJIE)KHOU MOJIUTUKUA PD
www.moscomtour.mos.ru — Caiir Komurera mo TypusMy M TOCTUHUYHOMY XO3SIHCTBY

ropoaa MockBbl
www.russiatourism.ru — Caiit deaepanbHOr0 areHTCTBa 10 TypusMy PO www.unwto.org —

CaiiT BceMupHO# TypUCTCKOIM OpraHu3anuu

7. MarepuaJibHO-TeXHHYECKOe obecreyeHne JUCUMILIMHBI (M00Y/1:)

[Ipu mpoBeneHUM 3aHATHI HCIONB3YETCS AyAUTOPHUS, 00OpYIOBAaHHASI MPOCKTOPOM st
oToOpakeHus mpe3eHTanuii. KpoMe Toro, mpu NMpoOBENCHUU JICKIUH W MPAKTHYSCKUX 3aHATHIA
HE0OXOJMM KOMIBIOTEP C YCTAHOBJICHHBIM Ha HEM Opay3epoM M IPOrpaMMHBIM OOECIICUYCHHEM
JUTsl ieMoHcTpaiuu npe3entanuii (Power Point u 1p.).

Jis caMoCTOsATeNbHONH pPabOTHl CTyIeHTy HeoOxoauMm aoctyn k OBC um3narenbcTBa
«IOpaiit» (biblio-online.ru), apxuBy uccienoBarenbckux xypHaioB JSTOR, MHBJI Scopus u
Web of Science. [lepcoranbHbie KOMITBIOTEPHI, OCHAIICHHBIE onepannoHHon cucremoit OC MS
Windows (XP u BbIme), nporpammabsiM obecrieuenueM MS Office 2003-2010, moctyrom B
Wutepner uepe3 Opayzep Google Chrome mmu Opera, 0OHOBISIEMOM aHTHBHPYCHOW 3aIUTOMN
Symantec Endpoint Protection.

[lepeueHb JIMIIEH3MOHHOTO TPOTPAMMHOTO 00eCIICYCHHUS:

Microsoft Office —JIuuensus Ne 40001532 ot 31.12.2007

Adobe Acrobat — JInensus Ne 1118-1003-5566-8837-8180-7067 ot 2010 .

Abbyy Fine Reader — Jlunenzus Ne 09667 ot 08.02.2006 AntuBupyc Kaspersky —
JIuuensus Ne 1894141205092525 ot 05.12.2014

Microsoft Windows XP — JIunensust Ne 40001512 ot 22.12.2005

MSDN (Microsoft Developer Network , Microsoft Dreamspark

Microsoft Academic Aliance) — Jlutiensust Ne 1203794656 ot 01.01.2016

CnpaBouHo-tmipaBoBas cuctema «Koncynsrant [mrocy - Yuebnas Bepcus OecriiarHas

Abbyy Lingvo — LMRC14000000946409109093 ot 22.01.2010

7. llepeuenb HHGOPMALMOHHBIX TEXHOJIOT Ui, BKJIIOYAsl NepeYeHb MPOrPAMMHOI0
odecrieyeHUs1 1 MHPOPMAIMOHHBIX CIIPABOYHBIX CHCTEM

B kauecTBe MH(MOPMAIIMOHHOM 0a3bl PEKOMEHIYETCSI UCTIONB30BaTh OMOIMOTEUHBIC TIONCKOBBIC
cuctemsl http://elibrary.ru, http://biblioclub.ru/ 1 TOTHOTEKCTOBYIO MEKTPOHHYIO OUOIMOTEUHYIO
cuctemy 1Qlib (www.iqlib.ru), B KOJIJIEKIIMM KOTOPBIX COOpPaHBI JIEKTPOHHBIC YICOHHUKH,
CIpaBOYHbIEC U y4eOHbIe TOCOOUS, 001Ie00pa30BaTEIbHBIE U POCBETUTEIILCKUE H3IaHHS.

[Tpu n3yyeHnn CTyICHTAMH TUCIMIDTHHBI UCTIONB3YIOTCS CIICIYIONINE TEXHOIOTHHU:
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- TEXHOJIOTMH NPOOIeMHOr0 00ydeHus (IpoOJIeMHbIe JEKIMU, TIPOBOAUMBIE B OpME AUATIOTa,
pelieHne yueOHo-podeCCUOHATBHBIX 3a/]ad Ha CEMUHAPCKUX U MPAKTUYECKUX 3aHATHUSX;
UTPOBBIE TEXHOJIOTUH (TIPOBEIEHUE TPEHUHTIOB, JI€JIOBBIX U, «MHTEIUIEKTyAJIbHBIX PA3MUHOKY,
«MO3TOBBIX HITYPMOB», PEKOHCTPYKLNH (DYHKIIMOHATBHOTO B3aUMOICHCTBUS JTUUYHOCTEN B
paMKax CEMHUHApCKUX 3aHATHN); MHTEPAKTUBHBIE TEXHOJIOTMH (IIPOBEACHHE JIEKIUI IUAJIOTOB,
KOJUIEKTUBHOE O0CYKACHHE Pa3IMUHBIX MOJXO0J0B K PEIICHHI0 TOM UM UHON yueOHo-
npodeccuoHaNbHON 3a1a4H);

MH(OPMAIIMOHHO-KOMMYHHKAaTUBHbIE 00pa30BaTeIbHbIE TEXHOJIOTUH (MOAETUPOBAaHHIE
U3y4yaeMbIX SBJICHUH, IPe3eHTAUs] YUeOHBIX MAaTepPHUaJIOB) U SJIEMEHTHI TEXHOJIOTHI TPOEKTHOTO
oOyueHus.

JUist BBITIOJTHEHUST MOZICTMPOBAHUS HEOOXOMMBI MAKeT NMPHUKIAAHbIX IporpamMM Microsoft Office
Point, MS office XP, Wi-Fi, uadopmanmonno-npaBoBoe odecnieuenne «I'apanty, cipaBodHast
npaBoBas cuctema «Koncynprant ITmocy», mporpammuoe obecrieuenue «1C».

Co cryneHtamMu 04HOM (POpPMBI O0YUEeHHUS JIEKIIMOHHBIE 3aHATHUS TI0 Py TEM MIPOBOAATCS
npernoaBaresieM Kak npodiemMHble B popme auanora. Ha mpakTnyeckux 3aHATHAX
UCIIOJIB3YIOTCSI U «MHTEIJUIEKTYaJIbHBIE Pa3MUHKI, I€JIOBbIE€ UTPBI, TPEHUHTH, SJIEMEHTBI
JMCKYCCHUM, KOJIJIEKTUBHOE 00CYK/I€HUE pEeIIeHUH 3a1au 1 MOJIeTIei U3yuaeMbIX SBJICHUH,
MOJITOTOBJICHHBIX CTY/IEHTaMH K 3aHSATHUIO U T.JI.

8. ObGecneuenne 00pa3oBaTeJLHOIO MpPoIecca sl JHUI ¢ OTPAHUYEHHBIMU
BO3MOKHOCTSIMHM 310POBbSI 1 HHBAJINI0B

B X0[¢€ peajin3dally AUCHUINIAHBI UCITOJIB3YIOTCA CICAYHOIINEC JOITOJIHUTCIIBHBIC
METOABbI O6yquHﬂ, TEKYHIETro KOHTPOJIA yCIICBACMOCTU U HpOMe)KYTO‘-IHOﬁ aTTecTaluu
O6yanOIHHXCH B 3aBUCUMOCTHU OT UX HHAUBUAYAJIbHBIX 0COOCHHOCTEH:

® IS CIICIBIX U CIA0OBHISIINX:

- Jexuuu OQGOPMIISIIOTCS B BHJIE DJEKTPOHHOTO JOKYMEHTA, JOCTYITHOTO C ITOMOIIBIO
KOMITBIOTEpA CO CTIECIMATU3UPOBAHHBIM MMPOTPAMMHBIM 00€CTICUeHUEM;

- TMHUChMEHHBIC 3a/J[aHMsI BBIMOJHSAIOTCA Ha KOMIBIOTEPE CO CHEIUATHU3UPOBAHHBIM
MIPOrPaMMHBIM 00€CTICYCHHEM, WK MOTYT ObITh 3aMEHEHBI YCTHBIM OTBETOM;

- obecneunBaeTCsl MHAUBUyaJIbHOE paBHOMEPHOE ocBemieHrne He Mmenee 300 Jrokc;

- NN BBIIONHEHUS 3a/laHusl TP HEOOXOIUMOCTH TMPEJOCTaBISETCS YBEIMYUBAIOIIEE
YCTPOUCTBO; BO3MOXHO TAaKK€ MCTOIb30BaHUE COOCTBEHHBIX YBEIMYUBAIOIIUX YCTPOUCTB;

- MUCbMEHHBIE 3a/1aHusI OPOPMIISIOTCS YBEIUYCHHBIM HIPUDTOM;

- DK3aMEH M 3a4€T MPOBOAATCS B YCTHOM (hOpMe WITH BBITIOJHSIIOTCS B TUCBMEHHOHN (hopme Ha
KOMIIBIOTEPE.

® IS DIIyXUX U CI1a0O0CIBIIIAINTIX:

- JeKIuu OQOpPMIISIOTCS B BHUIE DJJIEKTPOHHOTO JIOKYMEHTa, JHOO MPEeIOoCTaBIsCTCS
3BYKOYCHJIMBAIOLAs alllaparypa UHAUBUAYaIbHOTO MOJIb30BaHNUs;

- MIChbMEHHBIC 3aJaHUS BHITIOIHSAIOTCS HAa KOMITBIOTEPE B MUCHbMEHHOM opMme;

- JK3aMeH U 3auéT TPOBOIATCS B NHCHbMEHHOW (opMe Ha KOMIBIOTEPE; BO3MOXKHO
MpoBe/IeHnEe B pOpMe TECTUPOBAHHS.

® I UL C HAPYLICHUSIMU OTIOPHO-/IBUTATEIHLHOTO arapara:

- JIeKIMH O(GOPMIIAIOTCS B BHJE 3JICKTPOHHOTO JIOKYMEHTA, IOCTYIMHOTO C TIOMOIIBIO
KOMITBIOTEpA CO CTHEIMATU3UPOBAHHBIM MPOTPAMMHBIM 00€CTICYCHUEM;

- TMHUCHMEHHBIC 3a/JIaHMsI BBIMOJHSIIOTCA Ha KOMIBIOTEPE CO CHEIUATHU3UPOBAHHBIM
MPOrPaMMHBIM 00€CTICYeHHEM;

- 9K3aMEH | 3a4€T POBOJIATCS B YCTHON (DOpME MITH BBITIOJIHSAIOTCS B IICBMEHHOHN (hopMe Ha
KOMITBIOTEPE.
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[Tpu HeoOXOMMMOCTH MpeTyCMaTPUBACTCS YBEINUEHUE BPEMEHHU ISl IOATOTOBKU OTBETA.

[Ipouenypa  mpoBeneHUs  NPOMEXKYTOYHOW  arTecTalu A OoOydarouiuxcs
YCTAQHABJIMBAeTCd C YYE€TOM MX HWHAMBUIAYAIbHBIX MCHUXO(PU3WYECKHX OCOOEHHOCTEH.
[TpomexyTo4YHast aTTeCTAIHsI MOYKET IPOBOAUTHCS B HECKOJIBKO 3TATIOB.

[Ipu npoBeneHNM NpoOLETYPHl OLEHUBAHUS PE3yJIbTATOB OOYyUEHMS MpPEAyCcMaTpHUBAETCS
UCTIONIb30BaHNE TEXHUYECKHX CPEJICTB, HEOOXONVMBIX B CBS3M C HHIUBUAYAILHBIMU
0COOEHHOCTAMH O0YYaroIMXCsl. DTH CPEACTBa MOTYT OBITh NMPEIOCTABICHBI YHUBEPCUTETOM,
WJIA MOTYT HCIIONTb30BAThCSI COOCTBEHHBIE TEXHUYECKHE CPEIICTBA.

[IpoBenenne mpoueAypbl OLIEHUBAHMA  pe3yJabTaTOB  OOY4YEeHHUS  JOIyCKaeTcss ¢
WCTIOJIb30BaHNEM JAUCTAHIIMOHHBIX 00pa30BaTeIbHBIX TEXHOIOTHH.

ObecneunBaercst 10CTyn K MH(GOPMAMOHHBIM U OHOIMorpaduyeckuM pecypcam B CETH
WuTepHer nis Kaxaoro oOydaromierocs B (Qopmax, aJalTHUPOBAHHBIX K OTPAHUYEHUSIM HX
3JI0POBbS U BOCHIPUATHUS HH(POpMAIIHH:

® JUIs CJIENBIX U CIA0OBUASIIMX:

- B IeYaTHOM (hopMe yBEIIMYEHHBIM HIPUPTOM;
- B (hpopme 3JIEKTPOHHOTO IOKYMEHTA;

- B (hopme aynmodaiina.

® I DIYyXUX U CJIa0OCIBIIIANINX:

- B IeUaTHOU opme;

- B (hopMe 3NIEKTPOHHOT'O IOKYMEHTA.

® Ui 00y4aroLIMXCsl ¢ HApYLUIEHUMU OIIOPHO-ABUIaTeIbHOTO ammapara:
- B leyaTtHoi opme;

- B (hopMe IIMEKTPOHHOTO JIOKYMEHTA;

- B popme aymmodaiina.

VYdeOHble ayaMTOPHUU UI BCEX BHIOB KOHTAKTHOW M CaMOCTOSTENIbHOW paOOThI, HAydHAs
OubIMOTeKa M MHBbIE NOMEILEHHs JUIsl 00y4eHHs OCHAILEHBI CIEeLUaTbHBIM 000pYyIOBaHHEM U
Y4eOHBIMH MECTaMH C TEXHHYECKUMH CPEJICTBAMU OOYUCHUS:

® JUId CJIENBIX U CIA0OBUASIINX:

- YCTpOMCTBOM JIs1 CKaHUpOBaHus U uTteHus ¢ kamepoir SARA CE;

- nucrineeM bpaiins PAC Mate 20;

- mpuntepoM bpaiinsg EmBraille ViewPlus;

® IS TIYXUX U CIA00CITBIIIAIINX:

- aBTOMATU3MPOBAHHBIM pabOUYUM MECTOM Ui JIIoiell C HapyleHHeM clyxa |
C1a00CIIBIIIAIINX

- aKyCTUYECKHH yCUIIUTENb U KOJIOHKHY;

® s OOy4YaIOUIMXCs ¢ HAPYIICHUSIMHU OMOPHO-/IBUIaTeIbHOTO ammapara:
- IEPEABIKHBIMU, PETYIMPYEMBIMHU 3proHoMudeckumu napramu CHU-1;
- KOMITBIOTEPHON TEXHUKOM CO CHEIMAIbHBIM MPOrPaMMHBIM 00€CTIEYEHUEM.

9. MeTonnyeckue MaTepuaJbl
9.1. [I1aHbl cCeMUHAPCKUX/ MPAKTHYECKUX/ JIA00PATOPHBIX 3aHATHI

Ili1aHbl cCeMUHAPCKUX 3AHATHH U 32JaHUA K HUM

Tema 1. [lnan MmapkeTHHTa — OCHOBA OPTaHU3AlUK CUCTEMBI IPOABIKEHUS U MPOJAXK YCIYT B
TOCTUHUYHON UHAYCTPUU

Jluteparypa:

O-1, 0-2, 0-4,0-5,0-6, J1-2
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Bomnpocs! 17151 caMOnpoBepKU:

Ha kaxoit BpeMeHHO# niepro;] pa3padaThiBaeTCs TUIAH MAPKETUHTA HA TOCTUHUYHBIX
IPEIIPUATHAX ?

OxapakTepu3yiiTe OCHOBHBIE ATAllbl pa3pabOTKU IIaHa MapKETHHTA.

Yro Takoe MapKETUHIOBBIN ayIUT U KAKOBBI €M0 OCHOBHBIE COCTaBIISIIOIINAE?

Kakue uenu npecnenyer aHallu3 KOHKYPEHIUH?

Yro Takoe «mpo¢uib kaueHTan? Kakyro napopmalnio MOKHO HAUTH B 3TOM JIOKyMEHTe?

Bomnpocs! 1i1st 06cyxnenus:

Packpolite conep:xaHue 1ByX OCHOBHBIX CTPAaTErvil MO3UIMOHUPOBAHNS TOCTUHUYHOTO
MIPEANIPUATHS.

Kaxue TpeGoBaHus MpeabsIBISIOTCS K pa3pab0OTKe MApPKETHHTOBBIX IIeJei?

Kak ycranaBnuBaeTcss MapKeTHHIOBBIHM OropkeT? Kakoii THIT MapKETHHIOBOTO Oro/KeTa
SIBJISIETCS] HAWUTYYIIMM JUTSL IPEANPUATANA TOCTUHUYHON UHIYyCTpUN?

NupuBuayansHOE 3a1aHueE:

[IpoBecTH MapKETHUHTOBBIN AyIUT JUIsl KOHKPETHOIO TOCTUHUYHOIO MPEAIIPUSATHS.
HpOBeCTI/I aHaJlIn3 KOHKypeHTOB JJISL KOHerTHOFO TOCTUHHNYHOTO HpG}IHpI/ISITI/ISI.
CocTaBuTh «Ipo(HIb KIUSHTa» AJI1 KOHKPETHOTO TOCTUHUYHOTO MPEATPHUSITHUSI.
Pa3zpaboTath nonrocpodnsie, CpeTHECPOUHBIE M KPATKOCPOUHBIE MAPKETUHTOBBIC 1IEITH JJIS
KOHKPETHOT'O TOCTUHUYHOT'O TIPEANPUITHUSA.

HpoaHaanpOBan, MapKeTI/IHFOBI)Ifl 6IO)1)KGT KOHerTHOI‘O TOCTUHHUYHOTO Hpe)IHpI/ISITI/ISI.

Tembl BBICTYIUICHHN:

[To3unroHnpoBaHNe TOCTUHUYHBIX MPEANPUATHH (Ha TpUMepe KOHKPETHOTO TOCTHHUYHOTO
MPEPUSITUS).

KoHTposib 1 o1leHKa [1aHa MapKETUHTa Ha TOCTUHUYHBIX MPEANPUATHAX (Ha IpuMepe
KOHKPETHOTO TOCTUHUYHOT'O MPEATPUATHS).

Temartuka peeparos, JOKIAI0B, ICCE:

Opranunzanus ¥ pyHKIMOHUPOBAHUE MAPKETUHIOBOM IPYMITBI HA TOCTUHUYHBIX TPEANPUATHSIX
(Ha mpuMepe KOHKPETHOTO TOCTUHUYHOTO MPEATIPHUITHS).

IIpoBeneHre MapKETMHIOBOTO ayJuTa HA TOCTUHUYHBIX NPEANPUATUAX (HAa IpUMeEpe
KOHKPETHOTO TOCTUHUYHOT'O MPEANPUATHS).

CocraBieHue u peanu3anus IUIaHa MapKETUHIa HA TOCTUHUYHBIX NPEANPUATHAX (Ha IpUMeEpe
KOHKPETHOTO TOCTUHUYHOT'O MPEATPUATHS).

Tema 2. JInunas npogaxka yciayr B TOCTHHHYHON UHAYCTPUU

JIureparypa

O-1, 0-2, 0-4,0-5,0-6, 1-1, -3

Bormpocs! s caMonpoBepKH:

Uro npezacraBnseT co0oi TMUHAs Mpojaxa yCiIyr B TOCTUHUYHON UHAYCTpUU?
OxapakTepu3yiTe OCHOBHBIE TUIIBI JIMUHBIX PO/ B TOCTUHUYHOW UHAYCTPHH.
[IpuBenuTe nepeveHs U AaliTe XapaKTEPUCTUKY OCHOBHBIX KaTeropHuii HeBepOaIbHBIX
KOMMYHHUKAIUH.

[Tepeuncnure u 0xapaKTEpU3yHTE ATAIbl TPOBEAEHUS TOPrOBOM MPE3CHTALINH.

Bomnpocsr mist o0cyxaeHus:

Kakumu naHHBIME HE0OXOIMMO 001aaTh ISl YCIEIIHOTO MPOBEICHUS TIPe3eHTAIIHIA?
KaKI/IMI/I HpI/IeMaMI/I HOJ'II)?,YIOTCS{ AI'CHTHI 110 TUYHBIM npozlancaM B FOCTI/IHI/I‘—IHOI\/'I I/IHJIyCTpI/II/I?
[To xakuM mpUYMHAM MOXKET COPBaThCs MPOBEIEHUE TOPIOBOM MPE3EHTALINU?
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C xakumu BO3PAKCHUAMU KIIMCHTOB MOKCT CTOJIKHYTBLCS arcHT IpU JIMIHOM mpoaaxe
TOCTHHHUYHBIX YCJ'IYF?

NupuBuayansHOE 3a1aHueE:

OmnpenenuTts NOTEHIUAIBHBIX KIMEHTOB TOCTUHUYHOTO MPEANPHUATHS (Ha IPUMEpe KOHKPETHOTO
TOCTHHUYHOTO TIPEIIPHUSITHS).

[ToaroToBUTH TOPrOBYIO MPE3EHTAIMIO YCIIYT TOCTUHUYHOTO MPEANPHUATHS (Ha IpUMepe
KOHKPETHOTO TOCTHHUYHOTO TPEIPUSITHS).

ITponeMOHCTpUpPOBATh OTKPBITHE TOPTOBOM MPE3EHTALMU U BOBJIEUEHUE KIIMEHTA B MIPOIIECC
MIPE3CHTAIMH YCIYT TOCTUHIUYHOTO TPEANIPHUATHS (Ha TIpUMepe KOHKPETHOTO TOCTHHHYHOTO
NPEINPHUATHSA).

[Tpoananu3upoBaTh BO3MOKHBIE BO3PAKEHUS KIIMEHTA U CIIOCOOBI UX MIPEOJIOTICHHUS B XOIE
MIPOBEEHHS IPE3CHTALMH YCIIYT TOCTUHUYHOTO MPEANPHUATHS (Ha IPUMEpe KOHKPETHOTO
TOCTHHUYHOTO TIPEIIPHUSITHS).

CocTaBUTh pOrpaMMy MOCHEAYIOMIEH pabOoThl C KIMEHTOM HOCJe MTPOBEICHUS NMPE3ECHTALUN
YCIYT TOCTHHUYHOTO NPEANPHUTHS (Ha IpUMepe KOHKPETHOTO TOCTUHUYHOTO TIPEIPHUSITHS).

Tembl BBICTYTUICHHN:

OCHOBHBIE THIIBI JINYHBIX MPOJAK B TOCTUHUYHON UHIYCTPHUH.

BepbanbHblie 1 HeBepOaIbHble KOMMYHHUKAIMK U UX MCIIOJIb30BaHUE B TOCTUHUYHOM UHIYCTPHH.
ITonroroBka u NpoBeAEHNE NPE3EHTALUH YCIYT TOCTUHUYHOTO MPEATPUATHS

Tematuka pedepaToB, J0KIaI0B, ICCE:

Tunsl Bo3pakeHUH KIMEHTOB M CIIOCOOBI X MPEOAOJICHHS IPH MTPOBEACHUH JTNUHON MPOJIaXKH
TOCTUHUYHBIX YCITYT.

IToBpIIIEHNE TPOU3BOJUTEIBLHOCTH NIPOJAK B TOCTUHUYHON MH]TyCTPUH.

Tema 3. Tenedonnas mpoaaxka yciayr B TOCTUHUYHOW HHAYCTPHUH

Jlureparypa:

O-1, 0-2, 0-4,0-5,0-6, A-1, A-2, -9

Bonpocsl 17151 caMOnpoBepKU:

OObsICHUTE 3HAYCHHE dTUKETA TeJe(hOHHOTO OOIIECHUSI.

Ha xakue kateropuu noipasaeisitoTcs UCXosiue Tene(oHHbIe 3BOHKA Ha TOCTUHUYHBIX
MPEANPUATHAX ?

Kakune HaBbIKM HEOOXOUMBI NP OCYIIECTBICHUN TeIE(POHHBIX 3BOHKOB C IIEIBIO ONPEIeICHHS
MOTEHIUAIBHBIX KIINEHTOB TOCTUHUYHBIX MPEAPUSITHIA?

OxapakrepusyiiTe OCHOBHBIE CTAJMU MIPOBEICHHS Tele(OHHBIX PAa3rOBOPOB MO HA3HAYECHUIO
JIEJIOBBIX BCTPEY.

Bomnpocsr mist o0cyxaeHus:

B uem 3akirouaeTcsi OCHOBHOE pa3ndre MexAy Tele(OHHBIMU 3BOHKAMU C IIENTBIO MPOJaKU
TOCTUHUYHBIX ycnyr "1 C LICIBbKO UX HpO}IBI/I)KeHI/If{?

Packpoiite conepkaHue OCHOBHBIX MPUEMOB 3aBepILICHUS TeIe(pOHHOTO Pa3roBopa,
CHOCOOCTBYIOUIMX MPOAAXKE YCIYT TOCTUHUYHBIX MPEATIPUATHI.

B uem cocTout ymeHue ciyIiath KJIUeHTa MPU MPoBeieHNH TenedoHHbIX Oecen?

KaKI/Ie n3 HOCTyrIaIOH_[I/IX B TOCTUHUIIBI TeJ'Ie(i)OHHI)IX 3BOHKOB MOFYT HpI/IBeCTI/I K nponance
yciyr?

WNupuBuayaibHOE 3a1aHKE:

OxapakTepr30oBaTh U MIPOJEMOHCTPUPOBATH HEOOXOJUMbIE HABBIKH OOIIEHUS MO TeIe(OoHY.
CocTaBUTh TJIaH U CMOZIETMPOBATH TeIe(POHHYIO Oecey MO ONpeIeIEHUI0 TOTEHIIUAIBHBIX
KJIMEHTOB TOCTUHUYHOTO MPEANPUATHS (Ha MPUMEpPEe KOHKPETHOIO TOCTUHUYHOTO MPEATPUSITHS).
CocTaBUTh TJIaH U CMOZETHPOBATH TeIe(POHHYIO Oecey O MPOIBMKEHUIO TOCTUHHUYHBIX YCIIyT
(Ha mpuMepe KOHKPETHOTO TOCTUHUYHOTO MPEATIPHUSTHS).



26

OmnwucaTh ¥ IPOJIEMOHCTPUPOBATH PA3TUYUUS MEXKIY TeISe(POHHBIMU 3BOHKAMU C LIETbIO MPOAAKH
TOCTUHUYHBIX YCIIYT U C LIETbI0 UX MPOJBMKEHUS (Ha MPUMEpPe KOHKPETHOTO TOCTUHUYHOTO
NPEINPHUATHSA).

[IpogemoHCTpUpOBaTh U MPOBECTH (PYHKUMOHAJBHBIN aHAIN3 OpraHU3aliy TeleOHHOMN
MPOJIAXXH YCIYT B TOCTUHUYHON MHIYCTpUU (Ha IpuMepe KOHKPETHOTO TOCTUHHUYHOTO
MPEIPUSITUS).

Tembl BBICTYIUICHHN:

TenehoHHBIH 3THKET B TOCTUHUYHOW WHAYCTPHUH.

Turb! 1 Ha3HAYEHHE UCXOIAIIMX TeJIe(OHHBIX 3BOHKOB HAa TOCTUHUYHBIX MPEAIPUATHUSAX.
Tunsl 1 Ha3HAUYEHHUE MOCTYMAIONNX TeNe(OHHBIX 3BOHKOB Ha TOCTUHUYHBIX MPEANPUATHSIX.

Tematuka pedeparos, T0KIaI0B, ICCE:

MerTonbl 1 TprUeMbl aKTUBHOTO CIIyLIaHMsI PU MPOBEACHNH TeleOHHBIX Oece.
Opranusaius TeneoHHON MPOJaKu yCIyT B TOCTUHHYHOW UHIYCTPUH (Ha IpUMepe
KOHKPETHOTO TOCTUHUYHOT'O HpeJIHpI/ISITI/IH).

Paznen II «OcobeHHOCTH MTPOAAXK YCIYT PECTOPAHOB U 0apoB, OAHKETHBIX 3aJI0B U KOH(EpeHII-
3a510B. [[ppuMeHeHne pekiIaMHbIX CPEACTB B TOCTUHUYHOW UHTYCTPHH »

Tema 4. IIpoxaxka MpOIYKIIUH U YCIYT PECTOPAHOB U OAPOB

Jlureparypa:

O-1, O0-2, 0-4,0-5,0-6, O-7, -8, A-10

Bomnpocs! 1715 camonpoBepKu:

[TepeuncnuTe UCTOUHUKH WUH(MOPMAITUH ISl COCTABIIEHUS «IIPO(HIIS TOCTS» pecTopaHa.
Kakue daxTopbl HEOOXOAUMO YUUTHIBATh MPU aHAIM3€ KOHKYPEHIIMH Ha PHIHKE PECTOPAaHOB?
OxapaxTepu3yiiTe OCHOBHbIE MAPKETUHTOBBIE 2JIEMEHTHI Mpoiiecca pa3paboTKu MEHIO.
Kaxue nmpremMbl KOMIOHOBKH TTPOIYKITUU PECTOPAHOB CIIOCOOCTBYIOT YBEIMUECHUIO TIPOAAK?
Kak ycranaBnuBaeTcs 11eHa MaKETHOTO MPEIJIOKEHUS B pecTopane?

Bomnpocs! 1i1st 06cyxnenus:

Kakue n3mMeHeHus mpou3omuIy B HOTPEOUTENbCKUX MPENOYTEHHUSIX U MPUBBIYKaX KJIMEHTOB
PECTOPAHOB 3a MOCJIETHUE TObI?

Kakumu crioco6amu MOXHO OCYIIECTBUTH MPOJBUKEHHUE YCIYT PECTOPAHHOTO MPEATIPUATHS?
[lepeuncnure «M3IOMUHKN», KOTOPbIE MOTYT C/EJaTh MOCEIIEHNE PeCTOpaHa He3a0bIBAEMBIM.

WNunuBuyanbHOE 3a1aHKE:

Pa3zpaboTath cTpaTeruro mo3uIMOHUPOBAHMS 1T KOHKPETHOTO MPEANPUSITHS TUTAHUS.
HccnenoBars MepyaH1aii3uHT OO M HAMMTKOB (HA TIPUMEpe KOHKPETHOTO MPEATNPUITHS
TIATAHUS).

[Ipoananu3upoBaTh KOHKYPEHIIMIO HA MOCKOBCKOM PBIHKE PECTOPAHHBIX YCIIYT.

Omnucats ¥ TpOaHaATM3UPOBATh OPTraHU3AIMIO BO3BPATHOTO OU3HECA HA TIPEANPHUATUSX MTUTAHUS
(Ha mpuUMepe KOHKPETHOTO MPEANPUITHS TUTAHUS).

[IponeMoHCTpHpPOBaTH ¥ IPOBECTH (PYHKITMOHAIBHBINA aHATTN3 OPTaHU3AIUH JACATEIHPHOCTH 110
00CITy’KMBaHHIO KIIMEHTOB HA MPEANPHUITHIX TUTaHUs (Ha TIpUMEpe KOHKPETHOTO MPEANPUATHUS
TIATAHUS).

Tembl BBICTYTUICHHN:

[To3unmoHnpoBaHNe pecTOPaHOB U GAPOB Ha PHIHKE YCIYT TOCTEIIPUUMCTBA.
Mepuangaii3uHr OJIFOT M HAITUTKOB B PECTOpaHax U Oapax.

[TponBuxeHue NPOAYKIIUH U YCIYT PECTOPAHOB U OapOB.

Opranusaius BO3BpaTHOro OM3Heca Ha MPeANpUATUIX MUTAHUS.

Temaruka pedeparoB, JOKIAI0B, 3cce:
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CoBpeMeHHbIe TeHICHIIMH U3MEHEHUsI OTPEOUTEIBCKUX MPEANOYTEHUI U IPUBBIYEK KIIMEHTOB
pecTopaHoB U 6apoB.

Tema 5. [Iponaxa GaHKETHBIX 3aJI0B U KOH(EPEHII-3aJI0B

Jlureparypa:

O-1, 0-2, 0-4,0-5,0-6, O-7, A-8

Bomnpocs! 171 camonpoBepKu:

[Toyuemy npHOBLTL OT MPOBEACHUS OAHKETHBIX MEPONPHUATUN YaCTO MPEBBIIIAET IPUOBLIb OT
OCHOBHOI! J1eATEIbHOCTH peCTOpaHa IpU rOCTUHUIIE?

Kakas ¢popma 6aHKeTHOTO 00CTYKMBAHUS SIBJISIETCS] Hanboee pacpoCTpaHEHHOM?
[lepeuncnuTe AOKHOCTHBIE O0S3aHHOCTH YIPABIISIOUIET0 OAaHKETHON CITyKOO.
OxapakrepusyiiTe OCHOBHbIC (PYHKIIMH MOJpa3AeIeHUN KeHTeprHra Ha IpeApUATHIX
TOCTUHUYHOMN MUHTyCTpHUHU.

HazoBute 1 packpoiiTe cofepKaHue OCHOBHBIX pa3/elIoB MApKETUHIOBOIO IIJIaHA OT/ENA
KEeWTepHuHra.

Bompocsr mist o0cyxaeHus:

Kakoe moapa3zaenenue rocTUHUIIBI 3aHUMAETCS MpoJjakelt KoHpepeHi-3anoB? Yem
XapaKTepU3yeTCs NeATEILHOCTh ATOTO MOAPA3ICICHUS ?

OnumuTre OCHOBHBIE CIIOCOOBI MITAHUPOBKH KOH(EPEHII-3aJI0B.

[Touemy KoH(epeHII-3a1, MOJIb3YIOLINICS HAUMEHBIINM CIIPOCOM, JO0JDKEH MpeAIaraTthes s
MPOJaXH B IEPBYIO OUYepeh?

WNuauBuayansHoe 3a/1aHKe:

[TponeMOHCTpUpPOBATh M MPOBECTH (PYHKIIMOHAIBHBIN aHAIN3 OPTaHU3aINH MMPOAaX OAHKETHBIX
3aJ10B (Ha MpUMepe KOHKPETHOTO TOCTUHUYHOTO MPEINPHUITHS).

Pa3paboraTh miuaH npojax OaHKETHBIX 3aJI0B (Ha MpUMEpPE KOHKPETHOTO TOCTUHUYHOTO
NPEINPHUATHSA).

[IpogeMoHCTpUPOBATh U MPOBECTH (PYHKLMOHAIBHBIN aHAIN3 OpraHU3allK MPOoJak KOHPEepeHII-
3aJ10B (Ha MpUMepe KOHKPETHOTO TOCTUHUYHOTO MPEINPHUITHS).

Pa3paboraTh miuaH npojax KOHPEPEHL-3a710B (Ha IpUMepe KOHKPETHOIO TOCTUHUYHOTO
NPEINPHUITHSA).

HccnenoBars U MpoaHaIu3UpOBaTh YIPaBiICHUE MTPOBEICHUEM JIEIOBBIX BCTPEY B TOCTHHUYHOM
MHIYCTPUH (Ha MPUMEpE KOHKPETHOTO TOCTUHUYHOTO MPEIIPUATHS).

TeMBbl BBICTYIIJICHUN:

Opranuzanus nopasieieHnii KeHTepUHra Ha MPeaNpUsITUIX TOCTUHUYHON UHIYCTpUH (Ha
IIPUMEpPE KOHKPETHOIO TOCTUHUYHOTO MPEAIPUSITHS).

Pa3paboTka miana nmpoaax OaHKETHBIX 3aJI0B U KOH(EpPEHI-3a10B Ha PEIIPUITUAX
TOCTMHUYHOM MHAYCTpUU (Ha MpUMepe KOHKPETHOTO TOCTUHHUYHOTO TPEANIPHUTHSA ).

Bunet u 00ycTpoiicTBO OaHKETHBIX 3aJ10B U KOH(EpPEHI[-3aI0B Ha NPEANPUATUSIX TOCTUHUIHON
MHIYCTPHUH (Ha MIPUMEpE KOHKPETHOTO TOCTHHUYHOTO MPEIIPUATHS).

Temaruka pedepatoB, T0KIaI0B, CCE:

Opranuzanus npojaax OaHKETHBIX 3aJI0B Ha NPEANPUATHSX TOCTUHUYHONW HHAYCTpUH (Ha
IIPUMEpPE KOHKPETHOIO TOCTUHUYHOTO MPEAPUSITHS).

VYnpasieHue nNpoBeICHUEM JEI0BBIX BCTPEY B TOCTHHUYHON UHIYCTPHUH.

Tema 6. IIpuMeHeHNE peKIIaMHBIX CPEJACTB B TOCTUHUYHON MHAYCTPHUH

Jlureparypa:

O-1, O0-2, 0-4,0-5,0-6, O-1, A-8, 1-9, [1-10

Bomnpocs! 1715 camonpoBepKu:

Kakue daxTopbl HE0OOXOAUMO YUUTHIBATh MIPU PA3MEIICHUU HAPYKHOM peKIIaMbl MPEANPUATHIA
TOCTHHUYHON UHAYCTpUU?
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IIpuBenuTe pUMepHI BCIIOMOTaTENIBHBIX CPEJICTB HAPYKHOM PEKIIAMBI.

Kakne oco0eHHOCTH NMeeT peKJIaMUPOBaHUE I€ATENbHOCTH TOCTUHUYHBIX IPEANPUATUIN B
CTEeLMAbHBIX M3/IaHUX (KaTanaorax, ClipaBOUYHHUKAaxX, €KeroaHuKax)?

HazoBute MeTonibl onieHKH A(p(EKTUBHOCTH NEYaTHOM peKIaMBbl.

Bompocsr mst o0cyxaenus:

Kak co3naéres pexiiamHoe oOpalieHrne NpeaArnpusaTuii TOCTUHUYHONW MHYCTPHH [T IPSIMOM
ITOYTOBOM PacChUIKU?

Oxapakrepu3syiite ocHOBHbIE TUIIBI Direct Mail kaMnanuii B TOCTUHUYHOM HHAYCTPUH.

Kak onpenenuts cTOMMOCTB ayIMOBU3YaIbHOW pEKJIaMBbl?

Kakue npenmyniecTsa MIMeeT KOMIIBIOTEpPHAsI peKjlaMa TOCTUHUYHBIX YCIyT?

WNuauBuayaibHOE 3aaHKE:

Onucars 1 IpoaHAIM3UPOBATh HAPYKHYIO PeKIaMy TOCTHHUYHBIX IPEANpUATUH (Ha puMepe
KOHKPETHOIO TOCTUHUYHOTO MPEATPUATHSA).

Pa3zpaboTath nu3aitH U TEKCT peKJIIAMHOTO 0OpaIleHNs TOCTHHHYHOTO MIPEANPUATHS (Ha TIpUMEPE
KOHKPETHOI'O TOCTUHUYHOT'O MPEATIPUATHSA).

Ouenutsb 3(h(HeKTUBHOCTH MEYATHON pPEeKJIaMbl TOCTUHUYHOTO IPEANpUATHS (Ha IpuMepe
KOHKPETHOIO TOCTUHUYHOT'O NPEATIPUATHSA).

Pa3paboraTh kammaHuio npsMoii mouToBoi pacceuiku Direct Mail nist roctTuHUYHOTO
OpeanpusaTus (Ha mpuMepe KOHKPETHOTO TOCTUHUYHOTO MPEANPUITHS).
[IpogemMoHCTpUPOBATh U MPOAHATN3UPOBATH KOMITBIOTEPHYIO PEKJIaMy TOCTUHHYHOTO
npeanpusaTus (Ha mpuMepe KOHKPETHOTO TOCTUHUYHOTO MPEANPUITHS).

TeMBbl BBICTYIIJICHUN:

Hcnonp3oBaHne Hapy HOW peKIaMbl MPEANPUATUIMU TOCTUHUYHON UHIYCTPUH (Ha IpUMepe
KOHKPETHOIO TOCTUHUYHOTO MPEATPUATHSA).

Oprannsanus mporecca npsiMoil MOYTOBOM pPeKIaMbl HA MPEANPUATHIX TOCTHHUYHON
MHIYCTPHUH (Ha MIPUMEpE KOHKPETHOTO TOCTHHUYHOTO MPEIIPUATHS).

Hcnonp3oBaHue ayaroBU3yalbHOM peKIamMbl MPEeANPUIATUSIMUA TOCTUHUYHON UHIyCTpUU (Ha
IIPUMEpPE KOHKPETHOIO TOCTUHUYHOTO MPEAIIPUSITHS).

TemaTnka pedeparos, 10KJIa10B, Icce:

[TevaTHas peknama B TOCTUHUYHOW WHIYCTPHUH.

KomnbrorepHas pexiama B TOCTHHUYHOW UHAYCTPHUH.

MarepuanbHO-TEXHHUECKOE 00eCTICUeHrEe TUCITUTITNHBI (Pa3/IeioB)

JucuunnuHa « MeTobl MPOIBUKEHUS U TTPOAAKU TOCTHHUYHBIX YCIYT» 00ecredeHa Kypcom
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Ipunoowcenue 1
AHHOTALIUA JTUCHUIITINHBI

JucruninuHa (Mo0yis) « TeXHOIOrHs MPoAaK TOCTUHUYHOTO NMPOAYKTa» OTHOCUTCS K
BapHaTUBHOM yacTu O10ka b1 yyeOHoro minana HampasieHust noaroroBku 43.03.03 u BXoqur B
BapHUaTUBHYIO YacTh 0a30BOr0 MpO(eCCHOHAIBHOTO IIUKJIA U SBISETCS JUCIUIUIMHON MO BEIOOPY
(b3.B./IB6) mo nampasnenuto noaroroBku 43.03.03 «l'octuHUYHOE [1€710» U afpecoBaHa
cryaeHTam 3kypcea (5,6 cemectpsl). Juciuminnaa (MOayib) peaausyeTcs Ha GaKyibTeTe
uctopud, nonuroioruu u npasa MAU PITY kadenpoit coBpemeHHOro TypHu3ma u
TOCTENPUUMCTBA. | OCTUHMYHOE J1e10 (HANpaBJIE€HHOCTh «[ OCTUHUYHOE IETI0»).

Hean aucuunaudbl (MOaYJIs):

Henbto yueObHOM nucuUIUIMHBI « TeXHOIOTUST MPOJIaXk TOCTUHUYHOTO IPOITYKTa» SBIISETCS:

- MOHUMAaHKE OCHOB CO3aHUs U (PyHKIIMOHUPOBAHUS CUCTEMBI MPOJBIKEHUS U TPOJAXK
TOCTHHUYHBIX yCIIYT,

- MOJTOTOBUTH CTYJCHTOB K ITPAKTUUECKOMY MCIOJIb30BAHUIO MAPKETUHIOBBIX CPEACTB B
MPOABMKEHUH U MPOJakax TOCTUHUYHBIX YCIIYT, PACKPBITh METO/IbI U IIPHUEMbI BEACHHUS MTPOJAK
TOCTMHUYHBIX YCIYT HAa BHYTPEHHUX U MEXIAYHAPOJHBIX PHIHKAX, CIIOCOOBI OPraHU3ally U
npoBezieHust pekiaambl, Meponpusatuii Public Relations u Publicity B rocTuHu4YHON MHAYCTpUU.
JUist JaHHOW AUCIUIUTUHBI TNIAHUPYIOTCS CIIEAyIoIne 00pa3oBaTelibHbIC 3a/1a4M:

- (dbopMupOBaHUE Y CTY/IEHTOB OCHOBHBIX HAaBBIKOB, KOTOpbIE JIOJKEH UMETh Ipodeccuo-
HaJI TOCTUHUYHOTO JIeJia JUIsl yCIIEHIHOM paboThl 10 CBOEH CHeMaaIbHOCTH.

- (dbopMupoBaHUE KOMIUIEKCA 3HAHUN U MPAKTUYECKUX HABBIKOB 110 MPOJABMKEHHIO U MPO-
JaxkaM B crieruduyeckoit 06aactu cepsl yeIayr — TOCTUHUYHONW WHIYCTPUH, HEOOXOIUMBIX U
JIOCTATOYHBIX Kak JJ1s 6osiee yriryOnEHHOro U3y4eHUs JaHHOTO MPo(eCcCHOHATBHOTO
HalpaBJIeHHs, TaK ¥ JUI IPUMEHEHUS UX B PeajbHOM MpakTUKe TOCTUHUYHBIX MPEANpUATUI

JucuumimHa (Modynp) HanpaBieHa Ha GOpMUPOBaHHUe CICAYIONIUX KOMICTCHIIMI:
IKY-2. CnocobeH NpuMeHsTh TEXHOJIOTHH 00CITYKUBAaHUS C YYETOM TEXHOJIOTHUECKHUX
HOBalUil B n30paHHON podeccuoHaIbHOI chepe.

B pesyabrate ocBOCHUS AMCUMIIMHBI (M00Y/14) 00y4aI0OIMIICS TOJIAKEH:

3HarTh:

- COBpeMeHHBIe OCHOBBEI MapKeTI/IHFa TOCTUHHUYHOT'O HpGJIHpI/If{TI/ISI; pI)IHOK TOCTUHUYHBIX ycnyr nu
€r0 KOMIIOHEHTHI; 0COOEHHOCTH KOHKYPEHIIMH;, MAPKETHHTOBBIE UCCIIEOBAHUS; COBPEMEHHBIE
MOoaeIInu (1)OpMI/Ip0BaHI/I$I 158 HpO)IBI/I)KeHI/ISI TOCTUHUYHOT'O HpO,ZIYKTa, COOTBGTCTBYIOH_ICFO
3arpocaM MoTpeOuTeNel; MOAX0AbI K THIIOJIOTH3AIH MOTPEeOUTeNel TOCTHHIHYHOTO MPOIYKTa,
KJ'II/ICHTOOpI/IeHTI/IpOBaHHBIe MOJICJIN IIOBECACHNS, O(i)I/ICHI)Ie TCXHOJIOTHUH U CIICIITUAJIBHOC
MpOrpaMMHOE 00ecTieYeHre TOCTUHUYHON JIeATeIbHOCTH, HWHTEPHET-TEXHOJIOTHH,
TeOpeTI/I‘—I€CKI/Ie OCHOBBI MapKeTI/IHFa, OCHOBHBIC TCHACHIINU U Hal'[paBJ'IeHI/IH pa3BI/ITI/I$I
MapKETUHTOBBIX UCCIIEIOBAHUN, 0COOCHHOCTH MapKETHHTA B TOCTEIPUUMCTBE,

YMeThb:

- OLICHUBATh COBPEMEHHBIE PBIHKU COBITA, TOTPEOUTENEH, KITUEHTOB, KOHKYPEHTOB
TOCTUHUYHOTO PHIHKA; BBIOUPATH M MIPUMEHSTH 3(PPEKTUBHBIE METOABI M TEXHOJIOTHH MPOJIAK
TOCTUHUYHBIX HpO)IYKTOB, COOTBGTCTBYIOHH/IX KJ'II/IeHTOOpI/IeHTI/IPOBaHHBIM MOJCIIAM IIOBC-ICHMUA,
MOJIb30BAThCS COBPEMEHHBIMU HaBBIKAMU (DOPMUPOBAHUS U TIPOJIBHIKEHHSI TOCTUHUYHOTO
HpOJIYKT a, COOTBeTCTBYIOHIeFO KJ'II/IeHTOOpI/IeHTI/IPOBaHHBIM MOJCIISAM ITOBEACHU S,

Biaagern:



30

- COBPEMEHHBIMH HaBBIKAMU (POPMHUPOBAHUS U POJIBUXKEHUS] TOCTUHUYHOTO MPOIYKTa,
COOTBETCTBYIOIIETO KJIMEHTOOPUEHTHUPOBAHHBIM MOJIENISIM ITOBE/ICHUS, HaBBIKAMU
(bopMHpOBaHUS U IPOJIBUKEHUS TOCTUHUYHOTO MPOYKTa, COOTBETCTBYIOIIETO 3aIIpocam
norpedurenei, MeroJaMu MapKeTUHIOBBIX MCCIIeI0BaHUM TOCTUHUYHOTO TPEANPUSATHUS; -
npueMaMu 3GEKTUBHBIX MPOJIaK TOCTUHUYHOTO MPOAYKTa, PEKIaMBI.

PaGoueii mporpamMMoii mpeaycMOTpPEHbBI CIeIyIOINE BUABI KOHTPOJISI: TEKYIIUNA KOHTPOJIb
yCIIeBaeMOCTH B (popMe MPOEKTHOU pabOoThl, MPOMEXKYTOUHAS arTecTaluss B opMe IK3amMeHa.

Oﬁmaﬂ TPYAOEMKOCTDb OCBOCHHSA JUCHUITIUHBI (MOI[y.Hﬂ) COCTaBJISET 7 3a4ETHBIX SIUHHUII.
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Ipunooicenue 2

YTBEPXJIEHO YTBEPXJIAIO
[IpoTtokon 3aceqanust kagenpsbl PykoBonurens OIT BO
Ne oT

(Hazeanue)

(noonucw, ¢.u.0.)

JIUCT UBMEHEHU

B paboyelt mporpamMme (Modyne) AUCIUTLTUHBI

(Hazeanue oucyuniuHol)
10 HAIpPAaBJICHUIO MOATOTOBKH (CHeyuaibHOCmiL)

Ha 20 /20 y4eOHbI TOJ

1.B BHOCSATCS CJIEAYIOIINE U3MEHEHUS:
(anemenm pabouetl npoepammol)

| N ;

| ;

L0

2.B BHOCSATCS CIIEAYIOIINE U3MEHEHUS:
(anemenm pabouetl npoepammol)

1 ;

2 ;

2.0

3.B BHOCSTCS CIIEAYIOIINE U3MEHEHUS:
(2nemenm paboueti npocpammot)

I ;

R I ;

3.0

Cocmasumens NnOONUCDH pacuiughposxa noonucu

oama
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