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1. ITosicHuTeabHASA 3alICKA

1.1. Hean u 3aga4m AU CHHILIHHBI

YOpaBJICHUIO KOMMYHUKAIIMOHHBIMHU  IIpoHeCCaMH B

Heﬂb 0”Cl(un]lul—lbl - HOATOTOBUTH CTYACHTOB K ACATCIBHOCTU IO KOMILJICKCHOMY

CTPYKTypax.

3aoauu:

(dhopmupoBaHHUE TIPEICTABICHUS 00 YIIpaBICHUH KOMMYHUKAIMSIMU KaK CTPATErHIECKOTO

HaIlpaBJICHUA pa3BUTHUA COBpCMCHHOf/'I OpraHu3anuu,

KOMMYHUKAITUOHHOT'O MCHC/[PKMCHTA.

1.2. ®opmupyembie

KOMIIE€TCHIIMH,

00yuyeHus1 10 TUCHUIVINHE (M0OY/10)'

COOTHECEHHBIE ¢

KOMMCPUYCCKHUX W  HCKOMMCPYCCKUX

- pa3BUTHE HaBBIKOB Yy CTYJACHTOB K CaMOCTOSTEIIBHOW JAEATCIbHOCTh B 00JIACTH

IVIAHUPYEMbIMH  pe3yJIbTaTaMH

Komnerenuuu Cogep:xaHne KOMIIETEHITNH (B pe3yJIbTaTe U3yueHuUs
JMCUUIUIMHBI CTYJICHT JI0JKCH)

Nunex | Hazsanue 3HATh YMETh BJIAJIETH

C

OK-5 | cocobHOCTD K npaBuia u UCII0JIH30BATh 3TU HaBBIKAMH
KOMMYHHUKAIIUH B CHI0COObI IpaBHJIa U METOJbI B OpraHu3aIuu
YCTHOU U MEXIMYHOCTHOH | MPO(PECCHOHANBHON | MEXKIMYHOCTHOI'O
MUCHEMEHHOU KOMMYHHKAIAH JeATeIbHOCTH "
dbopmax Ha MEXKYJIBTYPHOTO
PYCCKOM U B3aMMO/ICHCTBUS B
WHOCTPAaHHOM B
A3BIKAX TS KOMMYHUKAIIHOHH
pelieHus 3aaad BIX KaMIaHHIX
MEKITMYHOCTHOTO
"
MEXKYJIbTYPHOTO
B3aUMOJICHCTBHUS

OK-7 | cmocobHOCTD K MIPUHIIUATIBI OpraHu30BaTh CeOs HaBBIKAMH
CaMOOpraHHu3ald | CaMOOpPTaHH3aIluU JUTSL BHITIOJTHEHUS camMoo0pa3zoBaHus
1787} " byHKIUH u
camooOpa3oBanu | camooOpazoBanus | crnenuanucra CO u | caMoopraHU3aluu
10 PEKJIaMBbl

OIIK-4 | ymenue TIPUHITHATIBI TUTAHUPOBATH U OpraHu3aluu 1
TUTAHUPOBATh U OpTaHu3aINH OpTaHU30BBIBATH TUTAHUPOBAHUS
OpraHU30BBIBATH pa3IMYHbIX KOMMYHHUKAIIHOHHBIE pa3IMYHBIX
01 KOHTPOJIEM KOMMYHHKAITHOHH KaMITaHU! KaMIlaHuii B cdepe
KOMMYHHUKAIIMOH bIX KaMIIaHUH pexinamsl 1 CO
HbIE KaMITaHUU U
MEPOTPHUSITHS

OIIK-5 | ymenue OCHOBHBIE IIPOBOJIUTH HaBBbIKAaMH
MIPOBOJUTH MOJ TIPUHIIUIIBI pa3inyHbIe MPOBECHUS
KOHTPOJIEM MPOBEICHUS KaMITaHUU B pa3IMYHBIX
KOMMYHHKAIIHOH Pa3INYHBIX pexname u CO KOMMYHHKAIIMOHH




HbIC KAMITAHUU U | KOMMYHUKAI[HOHH BIX KaMITaHHUH
MEPOIPUITHS bIX KaMIIaHUH

OIIK-6 | cnocoGHOCTBIO [TpuHUMIBI U [IpumensTsh HaBbIKaMU
pemarb aJITOPUTMBI UH(POPMALIMOHHO- peneHus
CTaHJIapTHBIE pelieHus KOMMYHUKaTUBHbIE CTaHJIapPTHBIX
3agaun CTaHJIapPTHBIX TEXHOJIOTHH C npodecCuOHATLHBI
npodeccuoHaIbH 3aj1a4 y4eToM TpeOOBaHU | X 3aJa4 Ha OCHOBE
Ol IeATeNbHOCTH | MPOQECCHOHATBHO | HH()OPMAITMOHHOM nH(pOpMaITMOHHOMN
Ha OCHOBE i 1eATeNbHOCTH C | OE30MacCHOCTH MPHU u
MH(POPMALIMOHHO IIPUMEHEHHUEM pelieHnn oubnuorpaduyeck
nu nH(}OpPMaLMOHHO- | IPO(EeCCHOHATBHBIX OH KyJIbTYpBl C
oubnuorpaduyec | KOMMYHHUKATUBHBIX | 3a/1a4 UCIIOJIb30BaHUEM
KOU KYyJIbTYPBI C TEXHOJIOTHI UH(OPMAITMOHHBIX
pUMEHEHUEM TEXHOJIOTUH
nH(pOpMaIMOHHO-
KOMMYHHKAIIMOH
HBIX TEXHOJIOTUI
U C YYETOM
OCHOBHBIX
TpeboBaHM
nH(pOPMaAITMOHHO
i1 6e3omacHOCTH

B pezyrvmame oceoenus oucyunaunsl 00yUaromuiica 00aNxHcen:

3nams cuienuPUKy ynpaBlieHUsS KOMMYHUKAIMSIMH B KOMMEPYECKMX U HEKOMMEpPYECKHX

OpraHM3alusaX, IpaBuia U CocoObl MEXKYJIBTYPHON U MEXINYHOCTHON KOMMYHHUKAIUU;

IJIaHUPOBATD,

ayJIuT

KOMMYHUKaIMOHHOI'O

. Ymems

. Baaoemwo

pemars

HaBBIKaMH
MCHCIP)KMCHT,

3a7a4H,

npoecCHOHATBEHON eI TENbHOCTH

CBA3aHHBIE C

KOMIIaHUH; IIPOBOAUTDH KOMMYHI/IKaIII/IOHHI:Jﬁ

OpraHu3ani MW  pCajiku3alliid IMPOCKTOB B
COBPCMCHHBIMU

yhpaBJieHUEM

WH(POPMATMOHHBIMH

OpPraHMU30BBIBAaTh M MIPOBOJAUTH IIOJ KOHTPOJIEM KOMMYHHUKAIlMOHHBIC KAaMIIaHUH,
AHAJIM3UPOBATh KOMMYHHKAIIMOHHBIC HpO6J'I€MI)I

1.3. MecTo AMCHUILINHBI B CTPYKTYpPe OCHOBHOIi 00pa3oBaTeIbHOI MPpOrpaMMsl

Z[I/ICI_II/IHJ'II/IHa ((KOMMYHI/IKaI_II/IOHHHﬁ MCHCIZKMCHT>

BXOIUT 0a30ByI0 YacTh Y4eOHOTO

KOMMYHUKaAUSIMU

o0Jactu
TEXHOJIOTUSAMU

IjgaHa 1o HampaBieHuto noarotoBku 42.03.01 — «Pekynama u CBS3UM € OOIIECTBEHHOCTHIOY.
JucuunimHa peanu3yercs Ha (pakyiabTeTe UCTOPUH, TIOJUTOJIOTHUH U MpaBa Kadeapoi ColrambHbIX
KOMMYHUKAIUN U TEXHOJIOTHUH.

III/ICHI/IHJ'II/IHa «KOMMYHI/IKaI_II/IOHHHﬁ MCHCIKMCHT» BXOOHUT B BapHaTHBHYIO qacCTb

y4eOHOro TiaHa 1o HampaBieHuiro noarotoBku 42.03.01 — «Pexknmama u  CBI3M  C

0O0IIeCTBEHHOCThIOY. JlucHUIUIMHA peanu3yercs Ha (akyJIbTeTe MCTOPUU, MOJUTOJIOTHUH U IpaBa
kadenpoit colnanbHBIX KOMMYHUKAIUNA U TEXHOJIOTUH.
Jlna oceoenua oOucyuniaunsl HEOOXOAUMBI KOMIIETEHIIMH, COOPMHpPOBAHHBIE B XOJ€

HU3YyUYCHUMA CJICOAYIOIIUX JUCHUIIIINH: OCHOBBI HHTCIPHUPOBAHHBIX KOMMYHHKaHHﬁ,
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Konduukronorusi, Kputnueckoe wmpimienne, OCHOBBI TeOpUHM KOMMYHHMKalud, BBeneHue B
npodeccuto, IlpuxiagHas INCUXOJOTHS COLMANBHBIX KOMMyHUKanui, Ilcuxomnorus maccoBbIX
KOMMYHHUKalMi, CTUIIMCTHKA U IMTEPATyPHOE PENAKTUPOBAHUE.

B pezynomame oceoenusa oucyunaunvt GOpMHUPYIOTCS KOMIETEHLUH, HEOOXOIUMBIC IS
U3Y4YEHUs CIEAYIOUIMX JUCUMIUIMH M IPOXOXAEHUs MpakTHK: IIpakTHMku HHTErpUpOBaHHBIX
kommyHukanuii, Ilomutnueckuit PR u pexnama, Opranuzanus paboThl KOMMYHHKAIIHOHHOTO
areHTCTBA.

2. CTpyKTypa AUCHMILIUHBI (MOLYJIs1)
CmpyKkmypa oucuyuniunst 011 04HOU hopmbl 00yuenus

OO6mrast TpyI0€MKOCTh TUCIUTUIAHBI COCTABIIACT 3 3. €., 108 4., B TOM yncie KOHTakTHas paboTa
oOyuaronuxcs ¢ npernojaaBarenem 42 4., caMocTosTeNnbHas pabora o0yyatomuxcs 48 4.,
IIPOMEXKYTOUHAas arrecranus — 18 u.

Bunsl yueOHOM paboThI
(B yacax) DOpMBI TEKYILIETO
KonTakTHas 5 . KOHTPOJISI
w| P s g |5 |4 | voremmeeem
/1 JIACIUILINHBL/ TEMBI 5 g £ S & E P o
o o | 2 S < 5| S| MPOMEKyTOUHOM
H = | £ |58 5| 25| 88| arrecrauuu (no
S 2 S |3 E 3 E aé’ 3 3 cemecmpam,)
S |2 |8 |28 Sg[FsO=
Teopus 7
KOMMYHUKAYUOHHOZ
0 MeHeOHCMeHma
Paszoen 1.
1 Tewma 1. Beenenue B 7 1 2 - - |4 [TpoBepka
Kypc MOCEIaeMOCTH
«KoMMyHUKaIIMOHHBI
U MEHEIKMEHTY
2 7 2 2 - - |6 [TpoBepka
Tewma 2. aAKTUBHOCTH Ha
KopnoparusHnas CEMHHAPCKUAX
KOMMYHHUKAIIHS B 3aHATHUSAX;
CUCTEME aHAIIUTUKO-
MEHEDKMEHTA CUHTCTHYECKOE
3aJaHue
3 Tema 3.VnpaBnenue |7 2 4 - - |6 IIpoBepka
MPOIIeCCaMHt BBITIOJTHEHUS
KOMMYHHKAIIHIH, 3aJlaHui




MOTHUBaLUU,

IIPaKTUYECKOT O

CTPYKTypHU3aluU 3aHATHUS; peIlleHne
KEHCOB
4 Tewma 4. ITpoBepka
dopmupoBaHue BBITIOJTHEHUS
KOPHOPaTUBHOU 3aJ]laHU I
UJICHTUYHOCTH MPaKTUYECKOT0
3aHSTHUS
5 Tema 5. IIpoBepka
KoMMmyHUKaIIMOHHBIN aKTUBHOCTH Ha
MEHEHKMEHT B CEMUHAPCKUX
roCy/1apCTBEHHBIX, 3aHATHUAX;
MOJIMTHYECKHUX u aHATUTHKO-
HEKOMMEpPYECKUX CUHTETUYECKOE
OpTraHu3aIUsIX 3aJaHue
Pazoen 2.
Ilpakmuka
KOMMYHUKAUUOHHO2Z
0 MeHeOdHCMeHm
6 Tema 6. [TpoBepka
KoMMyHUKaIIMOHHBIN BBITTOJTHEHUS
ayJIdT 3alaHU I
MPAKTUYECKOTO
3aHATHS; PEIICHUE
KEWCOB
7 [TpoBepka
Tema 7. BBINOJTHEHUS
[TpoexTupoBanue 3ajaHuil
KOMMYHI/IKaI_[I/IOHHLIX HpaKTI/I'-IGCKOFO
Iporpamm 3aHATHSA; PEILICHUE
KEWCOB
8 Tema 8. Onenka [TpoBepka
3¢ (HeKTUBHOCTH aKTUBHOCTH Ha
KOMMYHUKAIUI CEMUHAPCKUX
3aHATHUSX;
aHAIIUTUKO-
CUHTETUYECKOE
3a/laHue; peIIeHne
KEMCOB
9 Tema 9. [TpoBepka
KommyHuKanmoHHbIN aKTUBHOCTH Ha
MEHEIKMEHT B CEMHHAPCKUX
paboTe ¢ mepcoHanoM 3aHATUSAX;
aAHATUTHKO-
CUHTETUYECKOE
3a/laHue; pelIeHue
KEWCOB
10 | IlpouemypHbie [TpoBepka
TEXHOJIOTUI BBITIOJTHEHUS
YIPABIICHUS 3aIaHU I
KOPIOpPaTUBHBIMU MPAKTHYECKOTO
KOMMYHUKALASIMA 3aHATUS




DK3aMeH

®opmMma
MPOMEKYTOUHOMN
18 aTTeCTalluu: B
(dbopMe 3aIuThI
HCCIIEI0BATEIbCKO
r0 MPOEKTa

HUTOTO:

16 26 18 |48

3. Coaep:xanue TUCHUNIMHBI (MOIYJIs1)

Haumenoeanue pazoena
OUCHUUNIUHDL

Cooeprcanue

KopnoparusHas
KOMMYHHUKAllsl B  CHCTEME
MEHEDKMEHTa

Cucrema ynpaBieHMsl OpraHu3alMed. YIpaBlleHUE
OpraHM3alueil Kak IIeperoBOPHBIM IpOLECcC - KOHIENIUU
«aKIIMOHEPHOI'0 KamuTalay M «3auHTEPECOBAHHBIX TPYII.
[labmuuuTHBIA ~ KanmuTajg  Kak  [OTEHUMal  pa3BUTHUA
opranuzanui. Heo0xoaumMocTs pa3pabOTKH M MPOIBUIKECHUS
npouiis OpraHu3aliM, OTPAXKAIOIIEI0 €€ BHYTPEHHIOK
KyJIbTYpY, CIIOCOOHOCTH 1 amOuiuu. MUK Kak MeXaHHU3M, a
penyTaius Kak pe3yibTaT MO3ULHOHUPOBAHHS OPTaHU3ALIUY B
KOMMYHHMKaTUBHOM IIPOCTPAHCTBE.

MecT0O  KOMMYHUKAalUOHHOTO  MEHEKMEHTa B
CTpyKType ynpasicHHs. KOMMyHUKallMOHHBI MEHEIKMEHT
KaK dbopmupoBaHue HH(POPMAITMOHHO-TIOBEACHUECKON
CHCTEMBl  YIPAaBJICHHUSA, CIOCOOCTBYIOIIEH  TOCTHKEHUIO
CTPAaTEeTMYECKUX LeJIed opraHu3anuu. Moaens peanusanuu
KOPIIOPAaTUBHOMN CTpaTeruu B KOpPIIOpPaTUBHOMN
KOMMYHHMKAIUH.

KopnoparusHnas KOMMYHHUKAIIH KakK BU]T
yIpaBJIE€HYECKUX OTHOIIEHUN. BHEIIHAS U BHYTpEHHA cpela
KOpropaTUBHOM  KOMMyHHMKanuu. CyObeKT U 00OBEKT
yIpaBJI€HUs B KOPIOPATUBHOM KOMMYHHKanuu. Mogens
B3aUMOJICHCTBUS CcyOBbeKTa M 00bEKTa B KOPIOPATUBHOU
KOMMYHHKAIIMHM: MPOLECChl MOTUBALMM, KOMMYHHKAIUU U

CTPYKTYpHU3aLMH.

Ynpasnenue npoueccamu
KOMMYHUKAIIM1, MOTHBAIIIH,
CTPYKTypHU3aLUU

PanmonanbHO  OpraHW3oBaHHas WM CIIOHTAHHAas
KOMMYyHUKanus. PanuoHanbHas mMoaeilb KOMMYHUKAaTUBHOTO
B3auMoercTBus. OpraHmszanus HENpephIBHOTO IIpoliecca
yOpaBjieHUsT KOMMyHUKauusMu. IIpaBoBele M 3THYECKHE
YCIOBHUSI MPUMEHEHUSI WHCTPYMEHTOB KOMMYHHKAIIMOHHOTO
MeHekMeHTa. OCHOBHBIE 3a7lauM yIpaBJiCHUs MPOLIECCAMU
KOMMYHUKAaIUH.




VYoexnatomasi KOMMYHUKalMs: BHUJBI M MOJYJIbHAS
cxema. TexHMKM yOexnaroued KOMMYHHUKAIlMHM: TEXHUKA
BHUMaHUs, TEXHHMKA, JOBEpPHUsS, TEXHHKA WHTEPIPETALNH,
TEXHHKA MOJKPEIIICHUS.

[IpousBoncTBO MHpOpMALMK W B3aUMOJIEHCTBUE CO
CMU. MeHeKMEHT HOBOCTEM W 3Tambl  yIpPaBJICHUS
HOBOCTHOM  uH(popmanuelt. Ilpuembl  KOHCTPYyHpPOBaHUA
HOBOCTHOH mH(popmanuu. PopMbl 1oaud MHPOPMALIIOHHO-
HOBOCTHBIX Marepuanos. [IpaBuna B3aumoneiictsus co CMU.
TexHomoruss pearupoBaHHsi Ha TOSBICHUE HETATUBHBIX
CBEICHUIA 00 OpraHu3aIuu.

[lponBuwxkenne uHPOpPMAMKM B KOPIOPATUBHOU
KOMMYHMKALIUU: peKiaMa, HHPOPMALMOHHBIN MOBOJ, paboTa
C JKypHAJUCTaMM U JuAepaMu MHEHMH, ciayxu. Cpenacrtsa
npoaswkeHust uHGopmaruu. Texnomoruu pexinambl U PR
Komnosunuu pexnamubix u PR-akmuii. 3akoHOMEpHOCTH S-
o0pa3HOro  pa3BUTUS B YIPaBIEHUU  IPOLECCAMHU
KOMMYHHMKAIUH.

MoTuBauuoHHass c¢epa JIUYHOCTH H OOIIECTBA.
Crenuduka  MOTHBAUMM  BHEIIHEH UM  BHYTpPEHHEH
oOmecTBeHHOCTU. OCHOBHBIC HANpaBJICHUS MCCIIEIOBAHUS
MOTHUBALMH: TEOPUs MOTPEOHOCTEH, TUCIIO3ULIMOHHAs TEOpus,
TEOpUST PALMOHAIBHOIO BbIOOpa, KOTHUTHUBHAS TEOpUs
MoTuBauMy. KOorHUTHBHAsA MO/Ieb MOTUBALUU IEHCTBUS.

BosmoxknocTn U OTrpaHUYECHUS yIpaBIEHUS
MOTHBAallMEW B  KOMMYHMKAIlMOHHOM  MEHE/DKMEHTE.
OcHoBHBIE 3aja4u YIPaBJICHUS MOTHBALlAOHHBIMU
mporeccaMM B KOMMYHMKAalHOHHOM  MEHE/KMEHTE.
Manunynsanus B KOPIIOPaTUBHOM KOMMYHUKALIAH.

Crpareruss ynpaBieHUss MOTHBALlMEW IEPCOHAIA.
MotuBanus ycnexa MeHemKepa. Y CTaHOBIEHUE OBEPHs KaK
cnocod  MoTuBUpoBaHMs.  JloBepue  Kak  KaTreropus
MEHEKMEHTa.  3aBUCHUMOCTb  PUCKOB  YIIPaBJIEHUECKUX
pelIeHnid W OTBETHOIO JOBEpHUS. OJEMEHTBHI JIOBEPHSL.
TeopeTnko-MeTOI0JIOTHYECKUE OCHOBAHUS OLEHKU JOBEPUS.
JloBepue M OTBETHAs peakius: MO3UTUBHBIA M HETaTUBHBIN
LUKIBL. BiausiHue noBepust Ha pe3ynbTaTUBHOCTB. [loaxons! k
Pa3BUTHUIO TOBEPHUSL.

Oomas XapaKTepucTHKa NpoueccoB
crpykrypu3auuu. IloHATHE  CTPYKTypHOTrO  JaBJICHUS.
Tomonornyecknii aHaJiu3 M MOJEIUPOBAHUE COLMAIBHOIO
npoctpancTBa. OCHOBHBIE 337auyd YIPaBJICHUs MPOLiECCaMU
cTpykrypusauuu. CerMeHTHpOBaHUE OOBEKTa YIpaBJICHUS B
KOPIIOPAaTUBHOM KOMMYHMKauuu. KnacTepHelli NpUHLMI U
OIIpeAEICHUE aAPECHBIX IPYIIIL.




VYnpasnenue npoueccamu BHYTpPEHHEHN
CTPYKTYpHU3aLUH. Buner CTPYKTYpUPOBaHHBIX
BHYTPHUOPTraHU3al[MOHHBIX OTHOLICHWH: MOJEIM JINJEPCTBA,
COTPYJHMYECTBA,  KOH(UIMKTA,  KOHKYypEHIMH.  3agayu
yIpaBleHUs] BHYTPEHHEN CTPYKTypU3alHeH.

OpraHu3anroHHbIE OCHOBBI (JOPMHUPOBAHUS CTPYKTYP
KOMMYHHKAIIMOHHOTO MEHEKMEHTA. [TpuHIMTIBI
aIMUHHACTPUPOBAaHUS  KOMMYHHUKaTHBHOW  J€SATEIBHOCTH.
CtpykTypa U OCHOBHBIE (PYHKIIMU PAOOTHUKOB COOCTBEHHOM
KOMMYHUKAaTUBHOM ciTy>kObl opranuzanuu. [IpumepHas cxema
OpPraHM3al[MOHHOTO  IOCTPOEHMSI  CHELUAIN3UPOBAHHOIO

areHTCTBa. Pacnpenenenue pabouero LHKJIA.
KoMMyHHUKanMOHHBIM ~ MEHEIKEep —  JIMYHOCTHBIE U
npodeccuoHanbHbIe XapaKTePUCTUKH. I'ennepnbie

0COOCHHOCTH  AJMHUHUCTPUPOBAHHS  KOMMYHHUKATHBHOMN
nearenbHocTH. DakTophl ompeaeneHus pa3mepa 3apaboTHOM
IUIAThI CIEIUAJINCTOB 1o KOMMYHHKAIIUIOHHOMY
MEHEKMEHTY.

dopmupoBaHHe
KOPIIOPaTUBHOU
UJCHTUYHOCTU

Buapl unentnunoctu. KoproparuBHas HACHTUYHOCTb.
OcHoBHbBIE HarpaBiieHUus: (POPMUPOBAHUSA KOPIOPATHBHOM
UJCHTUYHOCTHU: BOBJICYEHHUE BO B3aUMOJICHCTBUE, BOBJIEUECHUE
B OpPraHM3alvIo, KOPIIOpPaTUBHbIE MeponpusaTHsa. MMumk Kak
UHCTPYMEHT OpeHAupOBaHUS u dbopMupoBaHus
KOpPIOPAaTUBHOM HJIEHTHUYHOCTH. YPOBHU KOHCTPYHPOBAHUS
nmupka.  [lo3unnoHMpoBaHUME Kak CHCTEMa CTEPEOTHIIOB.
[Ipuembl BBISIBIEHHS W KOPPEKTHUPOBKU  CTEPEOTHIIOB.
Wuctpymenrapuit UMUKAPOBAHMSL: MuUGOIOTH3aIMS,
SMOLMOHANIN3aLHS, JUCTaHLMPOBAaHUE, BHU3yaJIM3alus,
BHEJpEeHUEe Mojelied BocupuATHs. [Ipuembl BO3BBIICHUS H

CHMIXCHUA KOPIIOPATHBHOT'O UMHUI7KA.

[InanupoBanue CUCTEMBI dopmanbHBIX
UJICHTU(QUKAIIMOHHBIX TPU3HAKOB - (UPMEHHBIA CTUIIb.
3amaun KOMMYHHKAI[HOHHOT O MEHEKMEHTA B

(hopMUpOBaHMM  KOPIOPAaTUBHOM  KYyJbTYypbl.  YpPOBHHU
KOpPIIOPAaTUBHOM KyJbTypbl. PR-kamMnanuu 1no npoJBHKEHUIO
MHUCCHUM OpraHu3alyy. J[MarHOCTMKa OTHOILUECHMS 3aHATBIX K
muccuu opranuzauuu. @OakTopsl NOAAEP)KAHUA MHUCCUU:
CHUCTEMa aJanTallid 3aHATHIX, CHCTEMA IIJIAHUPOBAHUSA
KapbepHOT'O POCTA, CUCTEMA COBEPILICHCTBOBAHUS NIEPCOHAIA,
CUCTEMa MEKIIMYHOCTHBIX KOMMYHHUKAIUH, KOPIOPATHUBHBIC

MEpPOIPUATHS

KommyHMKanmoHHBIM
MEHEIHKMEHT B

CHCL[I/I(I)I/IKB. KOMMYHUKAIITUOHHOTI'O MCHCI’)KMCHTA B

roCy/IapCTBEHHOMN, MOJTUTHYECKON 1 HEeKOMMepUecKou cdepe.
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rOCyJJapCTBEHHBIX,
MIOJINTUYECKUX U
HEKOMMEPYECKUX
OpraHu3anusax

[punnumns KOMMYHUKaTHUBHON JESITENIHOCTH
roccTpykryp. OyHKIMM M OpraHuzanus HWHGOPMAIMOHHBIX
CITyK0 pu oprasax HCIIOJIHUTENIBHON BJIACTH.
KomMyHUKanMOHHBIN MEHEHKMEHT B opraHax
3aKOHO/ATEIbHONW BJIACTU U HAa YPOBHE OPraHoOB MECTHOI'O
camoymnpasieHus. [IpuHIUNBl yOpaBieHUs OTHOIICHUSMU C
rOCCTPYKTYypaMH.

Mopnens TNOIUTHYECKOM KOMMYHHMKALMU: BEIIAHMS,
JaJIoToBasl, KOHCYJIbTAI[MOHHAS, perucTpalnroHHasl.
Crneun¢guka »>raekTopanbHOW KOMMYHMKAnUU. Tpagunuu
n3ydeHus: 3((HEKTUBHOCTH HIIEKTOPATBHON KOMMYHHUKAIIHH:
U3y4YEeHHE menua-3¢dexros, HEMH(POPMHUPOBAHHOTO
u30uparesns, PEKOHCTPYKIMHM IOJUTHYECKOIO CO3HAHUS.
[lonmuTnyeckuii MEHEI)KMEHT B YIPABJIEHUU INPEABBIOOPHOMN
Kamnanuen. «['ps3HbIe)» MpenBbIOOPHBIE TEXHOIOTHH.

®aHIpali3uHT Kak coliaJibHas KaMOaHus.
Cnoncopckuii  maker. lleperoBopsl ¢ NOTEHUUAIBHBIM
CIIOHCOpPOM. YTpaBiieHHe (paHapai3MHTOBOM KaMIIaHUEH.

KommyHUKanMOHHBINA ayIUT

Opranmszanysgs W OPUHLKANBL  KOMMYHUKAlHOHHOIO
ayauTa. AHQIUTUYECKOE KOHCTPYMPOBAHUE HCCIEAYEMOM
CUTyallMu: OIPEJEJICHUE OCHOBHBIX HaIlpaBJICHUN [OMCKA
uHpopManuu, BbIOOp WM pa3paboTKa TEOPETHUECKOU
MOJIeJH, OTepallMoHaIN3alus (IMIMPUYECKasi MHTEPIIpEeTaIUs
TEOPETUUECKHX  MOJEIICH), coop  wmHbOpMaIUU c
WCIIOJIb30BAHUEM SMIIUPHUUYECKUX METOJOB, aHAJIU3 JAHHBIX U
KOHCTPYMPOBAaHUE CUTYaI1H.

MeTto bl HCCIIEIOBaHMS ocoOeHHocTeH
OpPraHM3allMOHHOM Cpenbl: OLEHKA YIPAaBJICHUS HMUIKEM,
KaHaJoB MH(OpMAIMK, LEIeBbIX ayauTopuil. MeTtoauka
pa3pabOTKU CTaHAAPTOB KOMMYHUKATUBHOM JESITEIbHOCTU
OpraHM3aluy U HHCTPYMEHTapUs Ul UX ONUCAHUS.

[IpyHIMIBI COCTAaBJIEHUS NPOrPaMMbl HMCCIEIOBaHUs
KOMMYHHMKaTUBHOTO  IIPOCTpPAaHCTBA.  TeopeTudyeckue u
SMIUpPHUYECKHE METOAbl U TpueMbl cOopa  JaHHBIX.

MeTtomoorus COLIMOJIOTUYECKOTI O,
COITMOIICUXOAUArHOCTUYECKOTO, MapKETHHTOBOI'O u
MTOJIMTOJIOTHYECKOTO HCCJICIOBAaHMS. [TpoGaemMbr

KOJIMYECTBEHHON M KAayeCTBCHHOW PENpe3eHTALUH JaHHBIX.
Metoapl W TpHEMbl aHAIW3a HOMIUPUYECKUX JTAHHBIX.
KowmnbroTepHsle  mporpammbl  00Opa0OTKHM — COLMANIbHOM
uHpopmanuu. OcoOEHHOCTH  XpaHeHHs M 00pabOTKU
yIpaBiIeHYeCKOH HH(pOpMaLny.

[TpoexTupoBanue

HpI/IHI_[I/IHLI CTPATCTUYCCKOI'0O  IIPOCKTUPOBAHUA B
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KOMMYHUKaIUOHHBIX

porpaMm

KOMMYHHUKAIITHOHHOM ~ MEHe/DKMeHTe. KoMMyHHMKannoHHas
mporpaMMa  Kak ~ OCHOBa  IUJIAHHPOBAHUS. Oransl
riaHupoBanus. [loctaHoBKa 1eneit 1 U3MepsieMbIX KpUTEpUEB
KOMMyHUKaruu. Pa3paboTka crpateruu. OrmpeneneHue Hu
uaeHTUQUKAIU ayauTopuil. dopMyinpoBaHue COOOIIEHUH.
Beibop kaHamoB  koMmMMmyHUKanuu. PaspaboTka  dopm
cooOmenuii. Omnpenenenue pecypcoB. OmucaHue IaHa
BHEJPEHUSI. [TpunIMIBI MPUHSATUS perieHui B
KOMMYHHUKAIITHOHHOM MEHeKMeHTe. KOHTPOIb TOTHOMOYHIA.
[MpuHIMnBEl IIaHUPOBaHUS BpeMeHHu. Opranu3anus KOHTPOJIS
3a X0/I0M peasu3aliii U OLIEHKA Pe3yJIbTaTOB.

Matpuiibl CTpaTeTHYecKOro aHaan3a B IJIAaHUPOBAHUH
KOMMYHUKAIIUOHHBIX ~ IPOrpamm. MonudunupoBannas
marpunia SWOT-ananu3a a1 ucciieoBaHus IPSIMBIX yTPO3 U
BO3MOXKHOCTEH,  MCXOISIIMX  OT  KIIOYEBBIX TPy
00IIECTBEHHOCTH. Marpuna PESTLE-ananu3sa IS
YCTaHOBJICHHS] KOCBEHHOTO BO3JCUCTBUS BHEIIHEH Cpepbl.
[Iporuno3upoBanue pa3BUTHUS CUTYal1 yTeM
MOJICTUPOBaHMsL. BapraHThl CTPaTErnyeckoro pearupoBaHMUs.
OnpeneneHre TaKTUK pealu3aliil  KOMMYHUKAIIMOHHBIX

IIPOTPAMM.

Onenka 3¢ EeKTUBHOCTH
KOMMYHUKaLUK

[IpoGnema ompeneneHuss OOBEKTUBHBIX KPUTEPUEB
OLICHKH KOMMYHUKAIMOHHBIX Mporpamm. DPGHEeKTUBHOCTH KaK
MOATBEPKJICHUE  PE3yJbTATUBHOCTH  KOMMYHHUKATHUBHOU
NEeSITEIbHOCTH. Monenb OLICHKHU pe3yNbTaToB
KOMMYHUKAaTUBHOU AesTenbHocTu. [Iponenypa oneHku.

KonudecTBeHHbIE MapaMeTpbl U OpraHu3anus padoThI
0 WX OIICHKE: MPOLEHTHOE H3MEHEHHE OCBEIOMIIEHHOCTU
(commonmoruueckoe MCCIe0BaHNe), pOCT oOpaleHuit (4ucio
3asiBOK), COKpAICHHE MPETeH3UH (Ynciao xkajiod), dacTora
ynomuHanuss B CMU (MOHUTOPHMHT), OTHOIICHHE JIUJEPOB
MHEHUIl (OmpoC DJKCHEPTOB), VYIyYIIEHHWE TO3UIUH IO
OTHOIICHUIO K KOHKYpEeHTaM (MapKeTHHTOBbBIE
UCCIEIOBaHMs), PEUTUHI  pPYKOBOJACTBAa  (TECTHPOBAHME
COTPYAHHUKOB), 3aTpaThl BpeMEHHU (BPEMEHHON MEHEKMEHT).

OneHka ympaBIIeMOCTH UMHUPKAa  OpPTaHU3AIHH.
Nmumx-kouTpomuur. TlocTpoeHne cucTeMbl MHIUKATOPOB.
Hcrounnkn ®W WHCTpyMEHTapuii cOopa HHPOpMaUH O
umyke.  Temarnueckas MaTpulia KOHTposiepa. Merojbl
CPaBHEHHSI HWMHIDKEBBIX XapaKTEPUCTHK: CEMaHTUYECKUI
muddepernnan u npopuiib BOCIPUITHUS.

DKOHOMHYECKast OLIEHKa KOMMYHHUKATHUBHBIX
NpoeKTOB.  MeTon  DKBUBAJIEHTHBIX  3aTpar.  Merton
JUCKOHTUPOBAHHOI'O JIEHE)KHOTO IIOTOKA. Merton
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JUCKOHTUPOBAHHOIO CpOKa OKyIlaeMocTH. Meron 4ucTou
MPUBEICHHON CTOMMOCTH. Merox TOukH 0e3yObITOUHOCTH
onepauuu.

Ouenka s dexTuBHOCTH KOMMYHHUKATHBHOMN
NEeSITEIbHOCTU C YYETOM POCCUICKOM crienu UK.

KommyHuKanmoHHbIN

MCHC/I’)KMEHT B

IIEPCOHATIOM

pabote cC

Cnenuduka BHYTPUOPTraHU3aMOHHON
KOMMYHHUKAIUU. XapakTepUCTUKA CHUIBHOM KOPIOPAaTUBHOU
KYJbTYpBI. Tunonorus KOPIIOPaTUBHBIX KyJbTYD.
VYropaBieHne — LEHHOCTAMHM  OpraHusauuu.  Tunosorus
OpraHM3allMOHHBIX IEHHOCTHBIX cTpareruil. Meroauka
OLICHKH JIMYHOCTHBIX, COIIMAJIbHBIX, MPO(EeCCHOHANBHBIX U
MOpaJIbHBIX LIEHHOCTHBIX OpHUEHTaIUH nepcoHaa.
LleHHOCTHBIE CTPATErMy MEHEKMEHTA.

Meroanka OoUEHKH JOBEpHs NepcoHaly. MexaHusm u
MPUHIUIIBI 00paTHOM CBs3U. DOpPMBI OpraHU3aluu 00paTHOM
CBSI3H. TexHuka BONPOC-OTBETHOIO  MBIIUICHUS B
yIpaBJICHYECKOW  AesTenbHOCTH.  I[IpaBuina  akTUBHOTO
cinymanus. [IpaBuna s¢ddexkruBHoOM nepenaun uHGOpMaLUu.
Kpurepuu nsmepenus cnocoOHOCTEH K 00paTHON CBSI3H.

Oco0eHHOCTH KOMMYHHUKAallMOHHOTO MEHEKMEHTa
py Mox00pe W MpHUeMe KaJpoB, UX aJanTaliH, MOBBIIICHUU
KBaJTM(UKAIMY, MPOABIKEHUH IO CIIy’)KO€ U YBOJIbHEHHUH
coTpynHukoB.  Onenka  >(Q¢EKTUBHOCTH  yIpaBlICHUS
nepcoHanioM. CpenctBa BHYTpEHHEH KOMMYyHHKanuu. Ciyxu
KaK MHCTPYMEHT BHYTPUKOPIIOPAaTUBHOW KOMMYHHUKAIIUH.
TexHuka MpOrHo3MpoOBaHUs MOBEICHUS MOJYNHEHHBIX.

TecroBass  COLMONCUXOAMATHOCTHKA, POJEBBIE U
UTPOBbIE TPEHUHIU B yrnpaBieHUH. OpraHu3anus cOuanbHO-
yIPaBIE€HYECKOr0 MOHUTOPUHIa. MeToapl CTUMYJIUPOBAHUS

KPUTHYCCKOT'O U TBOPYCCKOTI'O MBINIJICHUS CIICHUATIUCTOB.

[Tpouenypusie
yIpaBJeHUs
KOPIOPaTUBHBIMU
KOMMYHUKAIUSIMUA

TEXHOJOTHH

BimssHne w  ero  pecypcel:  OpraHU3allMOHHBIE,
UH(POPMALMOHHBIE, MEXINYHOCTHbIE. MeXaHWU3M OKa3zaHUs
BIUSHUS B IIpoOlLlECCE€ B3aMMOJAEHCTBUA. MeToauka OLEHKU
CIOCOOHOCTH BJIUATh. VICTOUHMKM JErMTUMHOCTU BIMSIHHUA.
JlnarHocTHKa Xapakrepa BIUSAHUA. TakTUKM M CTWIN
BrustHUSL. CTpyKTypa yOekIeHUs. DIeMEHThl (POPMUPOBAHUS
IIOBEJICHYECKOM YCTaHOBKHU ayJUTOPUHU. Meronuka
ynpaBieHusi coOpanusiMu. Ponu mpencenatens coOpaHus:
auzep, pacuiauTaTop, MeauaTop.

Onpenenenue (bacumuTanuu. DyHKIMU
¢dacumuraropa.  Mogens  rpynmnoBoil 3P PEKTHBHOCTH.
I'pynmoBoit mpouecc W rpynmnoBas CTpykrypa. Mozaenu u
METO/BI IPUHATHUS YNPaBICHUYECKUX pemeHuii. OnpeneneHue
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MEauanus

pu

peLIeHnn

YIIPABJICHYECKUX

n Crajuu MCEIuanuu. PerﬂaMeHTHpOBaHHaH q)aCI/IJ'II/ITaHI/IH n

npooeM.

Monepauml KOpHOp&THBHOI’I KOMMYHUKaAIUH.

4. O0pa3oBaTesibHble U HHPOPMALMOHHbIE TEXHOJIOTUH

Dopmupyemule
N OopazoeamenvHule u
Ne Buowi yueonou KomMnemeHnuyuu
Haumenoganue pazoena uHgpopmayuonnsvie
n/n padomul (yka3vieaemcea Koo
Komnemenuuu) mexHonocuu
1 2 3 4 5
1. Jlexknus 1. OK-5,0K-7, OIIK- |BBomHas JeKIus
BBenenue B kypc 4
«KoMMyHUKaITMOHHBIN
MEHEKMEHT)
2. |KopnoparuHas Jlexuus 2. OK-5, OIIK-4, [IpobnemHuas nexkuus
KOMMYHHKAIIsI B CHCTEME OIIK-5, OTIK-6
MEHeKMEHTa IloaroroBka k 3aHSATHIO;
[IpaxTrueckoe pasBepHyTas Oecena c
3anstue 1. 00CYXKICHHEM JIOKJIANa;
JTUCKYCCHS
KoHncynprupoBanue u
MpOBEpPKa  JOMAITHUX
CaMocrosiTenbHas 3a/laHui
paboTta
3. |Ympasienue nporeccaMu Jlexknus 3. OK-5,0K-7, OIIK- |Jlekmust ¢  pazbopom
KOMMYHUKAaIMH, MOTUBALIUH, 4, OIIK-5, OIIK-6 |KOHKpETHBIX CUTyalul
CTPYKTYpHU3aLIHU
KoMmMmyHHKaTUBHBIN
[IpakTrueckoe OU3HEC-TPEHUHT
3aHsTHE 2.
KoncynpTupoBanue u
CaMocrosiTenbHas MpOBepKa JOMAITHUX
pabora 3aJaHui
4. |®opmupoBaHue Jlexuust 4. OK-5,0K-7, OIIK- |IIpobneMHast meKius
KOPIIOPaTUBHOU 4, OIIK-5
UJCHTUYHOCTH [ToaroToBka K 3aHATHUIO;
pasBepHyTas Oecema C
o0CYyXXIIeHHEM JIOKJIa/a;
JTUCKYCCHS
CamocrosiTenbHas KoncynetupoBanue u
pabota IIpOBEpKAa  JIOMAIlIHUX
3aIaHAN
5. Jlekuus 5. OK-5,0K-7, OIIK- |Jleknuss ¢ pazbopom
KoMMyHHKaIIMOHHBIN 4, OIIK-5, OIIK-6 |KOHKPETHBIX CHTyalMii
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MCHCI’KMCHT B

rOCy/1apCTBEHHBIX, [IpakTrueckoe KomMyHUKaTHBHBIN
MOJIMTHYECKHUX u|3aHsTHe 3. OU3HEC-TPEHUHT
HEKOMMEPUYECKUX
OpraHu3aluax CamocrosTenbHas KoncynsTupoBanue u
paboTa MIPOBEpKa JOMAITHUX
3alaHUN
6. |KommyHuKanuoHHbIi ayaut |Jlekmus 6. OK-5,0K-7, OIIK- |Jlekmust ¢  pazbopom
6 KOHKPETHBIX CUTYallUi
[Ipaktrnueckoe KoMMmyHHKaTUBHBIN
3ansTue 4. OU3HEC-TPEHUHT
CamocTosiTenbHast KoncynbTupoBanue u
paboTa MpOBEpKa JOMAITHUX
3aJIaHUN
Jlexmus 7. OIIK-4, OIIK-5, |(Jlekmuss ¢ pazbopom
v IIpoexktrpoBaHue OIIK-6 KOHKPETHBIX CUTYyallui
" |KOMMYHHUKAIIMOHHBIX
HporpamMmm [IpakTnyeckoe KomMyHUKaTUBHBII
3aHsTHE 5. OU3HEC-TPEHUHT
CamocrosTenbHas KoncynsTupoBanue u
paboTa MpOBepKa JOMAITHUX
3aJIaHUN
8. |Onenka 3¢ (heKTUBHOCTH Jlexumst 8. OK-7, OIIK-6 Jlekimst ¢ pazdbopom
KOMMYHHUKAIIHHA KOHKPETHBIX CUTYaIHi
[Ipaktrnueckoe KoMmMmyHHKaTHBHBIN
3aHsTHE 6. OU3HEC-TPEHUHT
CamocrosiTenbHas KoncynsTupoBanue u
paboTa MIpOBepKa JOMAITHUX
3aJaHui
KomMmyHUKanmoHHbIN Jlexknusa 9. OK-5,0K-7, OIIK- |IIpobneMHast meKims
g |MCHEKMEHT B pabore ¢ 4, OIIK-5, OIIK-6
" |mepcoHaoM [ToaroToBka K 3aHATHUIO;
[IpakTrueckoe pasBepHyTas Oecena ¢
3aHsTHE 7. 00CY>KIIeHHEM JIOKJIa/a;
JMCKYyCCHUs
KoncynetupoBanue u
MpoBEpKa  JOMAITHUX
CamocrosiTenbHas 3aIaHuM
pabora
Jlexuus 10. OK-5,0K-7, OIIK- |Jlekuuss ¢ pa3zbopom
10. [IpouenypHsie TexHOIOrMM 4, OIIK-5, OIIK-6 |KOHKpETHBIX CHUTYaIIHii
YTIpaBIEHHs! KOPIIOPATUBHBIMU
KOMMYHUKALSIMA [IpakTnueckoe KomMyHuKaTHBHBII
3aHsATHE 7. OU3HEC-TPEHUHT
CamocrosiTenbHas KoHncynpTupoBanue u
pabota MIPOBEPKA JOMAIIHUX
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|3aﬂaHHﬁ

. OeHKa MIaHUPYyeMBbIX Pe3yJibTATOB 00yUeHHUs

5.1. Cucmema ouenusanusn

®opma KOHTPOJIA

Makc. KoJIu4ecTBO 02J1J10B

3a oany Bcero
padory
Texymui KOHTPOJIb:
- onpoc 1 6ann 22 banna
- yuacmue 8 OUCKYCCUlU Ha ceMuHape 2 banna 48 bannos
- mecmuposarue (memvi 1-2) 15 6annos 15 6annos
- KOHmpoavbHasi paboma (memvi 3-4) 15 6annos 15 bannos
ITpomexyTouHas aTTecTalus 40 6annos 40 6annos
(aK3aMeH no buremam)
Hroro 3a cemectp (3K3aMeH) 100 6annos

[TomydeHHBI COBOKYITHBIN pe3yIbTaT KOHBEPTHPYETCS B TPAJAULIIMOHHYIO IIKATY OIICHOK U B
mkany oneHok EBpomeiickoit cuctembl mnepeHoca u HakoruieHus kKpeautoB (European Credit
Transfer System; ganee — ECTS) B cooTBeTcTBHH ¢ TaOIUIIEH:

100-6ampHast mkana | TpamuipoHHas mkaia Ikama ECTS
95-100 A

8304 OTJINYHO B

68 — 82 XOPOIIIO 3a4TEHO C

56 — 67 D

50 55 yIOBJICTBOPUTEIBHO E

2049 FX

0_19 HEY/IOBJICTBOPUTEIHLHO HE 3a4TCHO F

5.2.Kpumepuu evicmaenenus ouenku'

Bbanawl/ Ouenka no Kpurepun oneHku pe3yjabTaToB 00y4eHHs 110

Ikana AUCHUILINHE AUCHUILITHHE

ECTS

100-83/ «OTJIIMYHOY/ BricTtaBnsercs: oOydaroieMycs, €CH OH TITy00KO U

AB «3a4TE€HO (OTIMYHO)»/ IIPOYHO YCBOWJI TEOPETUYECKUN U IIPAKTUYECKUI
«3a4TEHO» MaTepuai, MOKET IPOJEMOHCTPUPOBATH 3TO HA

3aHATHAX U B XOJI€ TPOMEKYTOUYHOM aTTeCTalUH.
OO0yuarouuiics UCUEPIIBIBAIOIIE U JTOTHYECKH
CTpOIHO M3NIaraeT yueOHbIN MaTepual, yMeeT
YBSI3bIBaTh TEOPUIO C MPAKTUKOMN, CIIPaBIISETCS €
peleHreM 3aza4 npohecCuoHaIbHON
HAIpaBJICHHOCTHU BBICOKOT'O YPOBHA CIIOKHOCTH,
IIPaBUIIBHO OOOCHOBBIBAET IPUHATHIC PEIICHUS.
CB00OIHO OPUEHTHPYETCS B YUEOHOH U
po¢eCCUOHATIBLHOM JINTEPATYPE.

1 MOFyT YTOUHATBCA W AOHOJHATHCSA B COOTBETCTBUU CO CHeLlH(i)HKOfI JAUCHUILUIMHBI, YCTAaHOBJICHHBIX q)OpM KOHTPOJIA,
TIPUMEHACMBIX TEXHOJIOTHI 06y‘{CHI/I}I " OLICHUBAHUA.

16




Banasl/ Ouenka no Kpurepun onenkn pe3yibTaToB 00y4eHuUs 1o

Hkana AUCHHILIHHE AUCHHUILIHHE
ECTS

O11eHKa MO TUCHHUTIIMHE BBHICTaBISIOTCS
oOyuJarolemMycs ¢ y4éToM pe3yJIbTaTOB TEeKYyIIeH u
MIPOMEKYTOUYHON aTTECTAIUU.

Komnerenuuu, 3akpeniénnble 3a TUCIUIIIIMHON,
c(hOpMUPOBAHBI HA YPOBHE — «BBICOKUIY.

82-68/ «XOpOIIO»/ BricTtaBnsercs: oOydaroeMycsi, €ClIi OH 3HAET
C «3a4TeHO (XOPOIII0)»/ TEOPETUYCCKUI U TPAKTHUECKUN MaTepual,
«3aYTCHO» TPaMOTHO U TIO CYIIECTBY HM3JIaraeT ero Ha 3aHATHSIX

U B XOJI€ IPOMEXYTOYHOH aTTeCTalluu, HE JOITyCKas
CYHICCTBCHHBIX HETOYHOCTEH.

OO0y4aromuiicss IpaBUIHLHO MPUMEHSET
TEOPETUYECKHE MTOJIOKEHHUS IIPU PELICHUH
MPaKTUYECKUX 3a]1a4 PO eCCHOHATEHON
HAIpaBJICHHOCTHU Pa3HOI'0 YPOBHA CIOKHOCTH,
BJIaJIeeT HEOOXOAMMBIMH ISl 3TOTO HaBBIKAMU U
pUEMaMH.

JlocTaTouHO XOpOILIO OPUEHTUPYETCS B yUeOHOU U
npodeccnoHaIbHOM JINTEpaType.

OneHka 0 JUCIUIUIMHE BBICTABIISAIOTCS
oOyuJarolemMycst ¢ yuéToM pe3yJIbTaToOB TeKyLIel U
IIPOMEXKYTOYHOM aTTECTALMH.

KomnereHuuu, 3akperni€HHble 3a IUCHUIIIMHOM,
c(OpMHUPOBAHBI HA YPOBHE — KXOPOLIHI».

67-50/ «YIOBJICTBOPUTEILHO»/ | BpIcTaBisercs oOyuaromemycs, €CIi OH 3HAeT Ha
D.,E «3a4TeHo (yIOBJIETBOPH- | 6a30BOM YPOBHE TEOPETHUECKHI U MPAKTUIECKUIA
TEJIBHO)»/ «3a4TCHO MaTepua, JOMyCKaeT OTIACIbHBIC OIIUOKU IIPH €ro
W3JI0KCHUU Ha 3aHATHUSIX U B XOJIE TPOMEKYTOTHOM
aTTecTaluu.

OOyy4aronuiicst UCITBITHIBACT OPEICIIEHHBIC
3aTpyAHEHMS B IPUMEHEHUN TEOPETUYECKUX
MOJIOKEHUH MPU PEILICHUHU TPAKTUYECKUX 33]1a4
npodecCHOHATBHON HANPABIEHHOCTH CTAaHIAPTHOTO
YPOBHSI CJIIOKHOCTH, BJIaJICET HEOOXOTUMBIMH JIJIS
3TOro 0a30BBIMU HABBIKAMH M MPUEMAMH.
JleMoHCTpUpYeT NO0CTATOYHBIN YPOBEHDb 3HAHUS
y4eOHOU JHUTEepaTypbl O JUCLUILINHE.

O1LeHKa N0 TUCUUIUIMHE BBICTaBIISIOTCS
oOyuJarolemMycs ¢ yuéToM pe3yJIbTaTOB TEKYIIEH U
MIPOMEKYTOUYHON aTTECTaIUH.

Komnerenuuu, 3akpeni€HHble 3a TMCUUILUINHOM,
c(hOpMHUPOBAHBI HA YPOBHE — «IOCTATOYHBINY.

49-0/ «HEYIIOBIIETBOPHUTEIHHO» | BrIcTaBNsieTcs 0Oydaromemycs, €Clii OH He 3HaeT Ha
F,FX / HE 3a4TEHO 0a30BOM YpOBHE TEOPETUUECKHI U MPAKTUUECKUIA
MaTepHal, JoMmycKaeT rpyoble OMMOKHU P €ro
M3JI0KEHUU Ha 3aHATHUSX U B XOJI€ TPOMEKYTOTHOM
aTTecTaluu.

OO0yuaronuiics UCTIBITHIBACT CEPbEIHBIC
3aTpy/JHEHUS B IPUMEHEHUH TEOPETUIECKUX
MOJIOKEHU MIPH PEIICHUU MTPAKTUUECKUX 33434
npodeccuoHaIbHON HANPaBIEHHOCTH CTaHIAPTHOTO
YPOBHSI CJIOKHOCTH, HE BJIaJIeeT HEOOXOIMMBIMH TSI
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Banasl/ Ouenka no Kpurepun onenkn pe3yibTaToB 00y4eHuUs 1o

Hkana AUCHHILIHHE AUCHHUILIHHE
ECTS

9TOI'0 HaBbIKaMU U HpI/IéMaMI/I.

JeMoHCTpHpyeT pparMeHTapHbIC 3HAHUS YICOHOU
JUTEPATypsl 0 AUCLUIUIMHE.

OHCHKa IO AUCLHUIIIIMHE BBICTABIAOTCA
oOyuJarolemMycs ¢ y4éToM pe3yJIbTaTOB TeKyLIeil U
MIPOMEKYTOUYHON aTTECTAIUU.

KomnereHuunu Ha ypoBHE «JOCTaTOUYHBIN,
3aKpeIUIEHHBIC 33 JUCIUIINHOM, HE CPOPMUPOBAHBI.

5.3. Ouenounwvie cpeocmea (mamepuanvl) 011 MeEKYULE€20 KOHMPONA YCHECAEMOCHU,
RPOMENHCYMOUYHOU AmmeCmayuu 00yuarouuxca no oucyuniune (Mooymnio)

© © N o gk~ w0 DR

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.

TemaTtuka noknanos u pedgeparon

(OK-5, OK-7, OIIK-4, OIIK-5, OIIK-6)

AHanu3 KOHKpETHOW KOMMYHHKAIIMOHHOM KamraHuu (case study).

AHanIu3 PO U CUCTEMBI JIOOOMPOBAHUS B FOCYAaPCTBEHHBIX CTPYKTYpPAX.

BapuanTel B3anMo1eiiCTBHS MEX Ty KOHCYJIBTAaHTOM M KIIMEHTOM KOMMEpPYECKOi (pUpMBI.
BsaumoneiictBue nenyrara ¢ uzdbuparenem: (OpMbl, METOABI, TMHAMUKA PEarupoOBaHHUS.
BsaumoneiictBue co CMU B KpU3UCHOM CUTYaLlUH.

3aauv KOMMYHHUKAIIMOHHOT'O MEHEPKMEHTA B (POPMUPOBAHUN KOPIIOPATUBHOMN KYJIbTYPHI.
WMu K OpraHn3anuy Kak 0ObeKT yIpaBiieHusl.

KomMmMmyHuKamonsas nporpamMma ajsi paboThl C IEPCOHATIOM.

KOMMYHHMKallMOHHBIM ~ MEHEIKMEHT BO  BHEIIHENOJIMTHYECKUX  BEIOMCTBaxX:  pOJb,
0COOEHHOCTH, TEHACHLIUN Pa3BUTHUSL.

KoprniopatuHas MU(OIOTHs KaK HOBBIN JKaHpP COLUAIEHOW KOMMYHHKAIIUH.
Kpocc-kynbpTypHbIe pa3nuuns Kak (akTop COMUATBHON KOMMYHHUKAIIHH.

Mounutopuar CMU 1 BO3MOXHOCTHU JIMHIBOCTAaTUCTUYECKOTO a”Hanu3a B PR.

O06pa3 npe3uaeHTa KOMIAaHUK KaK TJIaBHBIA HOCUTENIh KOPIOPATUBHON KOMMYHUKAIUH.
[TnannpoBanre MHPOPMALMOHHON KaMIIaHUU: LIENIH, Ay AUTOPHS, CPEICTBA KOMMYHHUKALIUH.
[NonuTHueckuii MapKEeTUHT: pOCCHiicKas crennduka.

[TpuxitagHO€ KOMMYHHMKOTOJIOTHYECKOE HCCIIEIOBAHNUE.

Pa3paboTka KOMMYHUKAIIMOHHOTO TUIaHA JUIsl YIPABJICHUS KPU3UCHOM CUTYaIeH.
Pa3paboTka nporpaMMsl Ui IPOABHKEHHSI PENyTALlUU KaMITaHUU.

Pa3paboTka cioHCOPCKOTO MaKeTa.

dopmupoBaHue OBeIEHUS TOTpedUTENeH CpeICTBAMU MapKETUHIOBBIX KOMMYHUKAIIUH.

KoHTpoabHbIe BONPOCHI K IK3aMEHY
18
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13.
14.
15.
16.
17.
18.
19.
20.
21.
22,

(OK-5, OK-7, OIIK-4, OTIK-5, OTIK-6)

Ornpenenenue u coruanbHble PYHKITMA KOMMYHUKAIITMOHHOTO MEHEDKMEHTA

MOI{GHI/I KOMMYHUKAIUOHHOI'O MCHC/[PKMCHTA U UX CBA3b C TUIIAMHU O6IL[€CTB€HHOFO CO3HaHHUA

[TonsiTue pemnyTau 1 ee pojib B KOPIOPATUBHOM yIpaBlieHUH. PermyTalmoHHbIN MEHEPKMEHT

CrpyKTypa KOMMYHUKallHOHHON ITPOrpPaMMBbl

[ToHsATHE ¥ TUIIOJIOTMM KITFOYEBBIX ayAUTOPUI

[IpuHuuns! nenenoaaranus Npy INIAHUPOBAHUU KOPIIOPATUBHOW KOMMYHHUKAIUU
[TpuHLMIIBI cOCTaBIEHUS OIOPKETa KOMMYHUKAIIMOHHOM KaMITaHUU

Kputepuu orieHk# 3((eKTUBHOCTH KOPIIOPATUBHBIX KOMMYHHMKAIIUN

Mertobl c6opa conanbHON HHGOPMAUU B KOMMYHUKALIMOHHOM MEHEIKMEHTE

. Ilonsitue n106613Ma, €ro OCHOBHbIE (DOPMBI U METO/IbI
. IIpouiecc mpuHATHS penIeHN B KOMMYHHUKAIIMOHHOM MEHE)KMEHTE

. HpI/IHLII/IHLI pasaciicHud Tpyda B KOMMYHUKAIIMOHHOM MCHCDKMCHTE W CBA3b

OpraHu3alui KOMMYHUKAaTUBHOM JIEATEIILHOCTH C OCOOEHHOCTSIMU JI€JIOBOM CPEJIb
KoMMyHHKalIMOHHBIN MEHEIKMEHT B HEKOMMEpPUYECKOH cdepe

KoMMyHHKaIIMOHHBIM MEHEIKMEHT B OpPraHax 3aKOHOJATEIIbHON BJIACTH

Crpykrypa 1 GyHKIMH HHPOPMALMOHHBIX CIIY’0 UCIIOIHUTEIBHOM BIaCTH

®opmbl paboTHI ¢ 00IIECTBEHHOCTHIO MOJIUTHIECKUX U OOIIECTBEHHBIX OPTraHU3aIHil
Oco0eHHOCTH KOMMYHHUKALIMOHHOTO MEHE/IKMEHTA B paboTe ¢ MepcoHaIoM
Oco0eHHOCTH KOMMYHHUKALIMOHHOTO MEHEKMEHTA B MEXKTyHAPOJHOM J1EATEILHOCTH
MHoroHaiyoHanbHble KOJUIEKTUBBL: ITHOIICUXOJOIMUECKHE 0COOEHHOCTH MEHEPKMEHTA
Bsaumoneiictsue co CMU: a1ByCTOpOHHSS KOMMYHUKALIHS

KpI/ISI/ICHBII\/'I MCHCIPKMCHT U MMPUHIUIIBI KOMMYHUKAIIUU B OKCTPEMAJIIbHBIX YCIIOBHAX

hopm

CoBpeMeHHBIII POCCHICKMI PBHIHOK KOMMYHHKAlMOHHBIX yciayr [lpunnunsl  moabopa

KOHCYJIbTaTUBHOI'O arCHTCTBA.

6. YuedHo-MeToMUYecKoe U HH(POPMALIMOHHOE 00ecriedeHne U CIUTIHHbI

6.1. CnucOK MCTOYHUKOB M JIMTEPATYPbI

Jluteparypa

OcHoBHAaA

1. CekepuH B. . UHOBaLMOHHbIA MapKeTUHT: yuebHuK / CekepuH B.[. — Mocksa: UHOPA-M

2020,2019,2017,2016,2012. —237 c. — ( Bbicwee obpa3osaHue: bakanaspuar). — ISBN 978-5-16-
011323-4.- TEKCT : 3N1eKTPOHHbIN. - URL: https://new.znanium.com/catalog/document?id=353911

978-5-16-013498-7. - TEKCT : aNeKTPOHHbIN. - URL:
https://new.znanium.com/catalog/document?id=354027

EropwuH A.M. 9PPeKTUBHbIN MeHeaRMeHT opraHnsaumm: yiebHoe nocobue/ EropwnH A. M. —
Mocksa : UHO®PA-M, 2020, 2019,2018. — 338 c. — (Bbicwiee obpasoBaHue: Marucrpartypa). -

ISBN
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https://new.znanium.com/catalog/document?id=353911
https://new.znanium.com/catalog/document?id=354027

3. Omutpumesa H. B. FOCTUHWNYHBIA MeHeaXMeHT: YuebHoe nocobue / Amutpuesa H.B., 3aiuesa H.A,,
OrHesa C.B., Ywakos P.H. - Mocksa :MH®P-M, 2020.2019,2015 - 352c. — ( Bbicwee obpasoBaHue:
Bakanaspuar). — ISBN 978-5-16-016041-2. - TeKCT : 3N1eKTPOHHbIN. - URL:
https://new.znanium.com/catalog/document?id=354022

4. Kapnosa E.H. ®uHaHcbl opraHusaumii (npeanpuatnin):YuebHoe nocobue / Kapnosa E.H.,YymayeHko
E.A. - Mockea: UHOPA-M, 2020. - 285 c. — ( Bbicliee obpasoBaHue: bakanaspmat). — ISBN 978-5-
16-014792-5. - TeKcT : aneKTpoHHbIN. - URL:
https://new.znanium.com/catalog/document?id=353825

5. Macnosa E.Jl. MeHeg»kmeHT: YuebHuMK / Macnosa E.J1. - Mocksa :[awkos n K, 2018. -336¢c. — (
Bbicwee obpasoBaHue: bakanaspumar). — ISBN 978-5-394-02414-6- TeKcT : 3N1eKTPOHHbIN. - URL:
https://new.znanium.com/catalog/document?id=7470

6. MNoHomapes H. ®. KOMMYHMKALUNOHHbIN MEHEAXMEHT BAACTU: MHCTUTYLLMOHA/IbHbIE TEOPUM U
AVCKYPCUBHbIE NPaKTMKKM: YyebHoe nocobue/ MoHomapes H.®. - Mocksa : ®aunHTa, 2016. - 125¢. —
( Bbicluee obpasoBaHue: bakanaspuat). — ISBN 978-5-9765-2241-1. - TEKCT : 3/1€KTPOHHbIN. - URL:
https://new.znanium.com/catalog/document?id=342923

7. Kpusokopa E.N. [lenosble KomMmyHUKaumn: YyebHoe nocobue/ Kpnusokopa E.N. - Mocksa: UHDPA-
M, 2016,2014,2013,2010. - 190 c. — ( Bbicliee obpasoBaHue: bakanaspuar). — ISBN 978-5-16-
004277. - TeKcT : 3neKTPOoHHbIN. - URL: https://new.znanium.com/catalog/document?id=68161

JlomonauTenbHas
1. BopoHuHa /1.1. MexayHapoaHble CTaHAAPTbl ayguTa: Teopusa WM NpakTuKa: YuebHuK/ BopoHuHa
N.N. - Mocksa :MH®PA-M, 2020. — 456 c. — ( Bbicwee obpasosaHue: bakanaspuart). — ISBN - 978-
5-16-015489-3. - Tekct 3/IEKTPOHHbIN. - URL:
https://new.znanium.com/catalog/document?id= 353913

2. TaBokuH E.M. CoumanbHaa nonutuka: YuebHoe nocobue / TaBokuH E.M.. - Mocksa : UHDPA-M,
2020, 2015, 2013. — 157 c. — ( Bbicwee obpasoBaHue: bakanaspuart). — ISBN 978-5-16-006151-1. -
TeKCT : 9neKTPOoHHbIN. - URL: https://new.znanium.com/catalog/document?id=354048

3. Koccos B.B. OcHOBbI MHOBALMOHHOIO MeHeAXMeHTa : YyebHoe nocobue / Koccos B.B. — Mocksa :
Maructp, 2009. — 429 c. — (Bbicwee obpasoBaHue: bakanaspuat). — ISBN 978-5-9776-0117-7. -
TeKcT : aneKTpoHHbIN. - URL: https://new.znanium.com/catalog/document?id=46974

4. domunues A.H. CTpatermyeckmii meHemkmeHT: YyebHuk / domuues A.H.,- Mocksa :[Jawkos u K,
2018. — 468 c. — ( Bbicwee obpasoBaHue: bakanaspuaTt). — ISBN 978-5-394-01974-6. - TeKcT :
3NeKTPOHHbIN. - URL: https://new.znanium.com/catalog/document?id=105064

5. ToauH A.M. JKonornyecknin meHeameHT: YuebHoe nocobue / NfoamH A.M. — Mocksa : [laluKos u
K, 2017. — 88 c. — (Bbicliee obpasoBaHue: bakanaspuat). — ISBN 978-5-394-01414-7. - TekcT :
3NeKTPOHHbIN. - URL: https://new.znanium.com/catalog/document?id=132304
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https://new.znanium.com/catalog/document?id=342923
https://new.znanium.com/catalog/document?id=68161
https://new.znanium.com/catalog/document?id=353913
https://new.znanium.com/catalog/document?id=354048
https://new.znanium.com/catalog/document?id=46974
https://new.znanium.com/catalog/document?id=105064
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6.2. IlepeyeHb pecypcoB HHGOPMAIMOHHO-TEJIEKOMMYHUKALMOHHOM ceTH «AHTepHeT»
http://www.raso.ru/ (PACO, Poccuiickast accomuarius mo CBs3sM ¢ 0OIIECTBEHHOCTHIO)
http://vk.com/club40749 (Poccuiickast accorualisi CTyZCHTOB IO CBSI35M C OOIIECTBEHHOCTHIO)
http://www.sostav.ru/ (HoBocTu mapkeTuHra, pexkiaMmbol 1 PR)
http://www.akarussia.ru/press_centre/news/3 (HoBoctn Acconuanuyn KOMMYHHKAIIMOHHBIX
areHTcTB Poccun)
http://regionpr.ru/ (HoBoctu pernonansHoro peiika PR B Poccun)
http://www.prnewsonline.com/ (HoBoctu 3anaagnoro peiaka PR)
http://www.prdaily.com/ (HoBoctu 3amagnoro peiaka PR)
http://news.iccopr.com/ (HoBoctu ICCO, International Communication Consultancy
Organisation, MexyHapo/jHast acCOLUAIMs KOMMYHUKAIIMOHHOTO KOHCAJITHHIA)
http://www.prsa.org (AMeprKaHCKasi aCCOIUAITUS IO CBSI3SM C O0IIECTBEHHOCTHIO)
http://sf.ekiosk.pro (Cekper ¢pupmsl. JlenoBoii xxypHan)

http://www.cossa.ru (Bce 00 37eKTpOHHBIX KOMMYHHKAIIHSX )

7. MaTepuajibHO-TEXHUYECKOE o0ecrnevyeHne JUCIUIIIHHbI

[lpn mpoBeneHUM 3aHATHH HCHOJIB3YETCS AyTUTOpHs, 00OpYIOBAaHHAS MPOECKTOPOM IS
oToOpakeHus mnpe3eHTanuil. KpoMme Toro, mpu mnpoBeACHUU JEKUUNH W MPAKTHUECKUX 3aHATUN
HE0OXO0JMM KOMITBIOTEP C YCTAHOBJICHHBIM Ha HEM Opay3epoM U MpOorpaMMHBIM 0OecriedeHUEM TS
neMoHcTpanuu npeserranuii (Power Point u ap.).

Jnst camocTosITeNbHOM paboThl CTyIAeHTy Heooxomum noctyn k OBC wuzmatenbcTBa
«lOpaiit» (biblio-online.ru), apxuBy ucciaenoBarensckux xypHanos JSTOR, MHB]I Scopus u Web
of Science. IlepcoHaibHBIE KOMIBIOTEPHI, OCHAIIECHHBIC ornepannoHHoi cuctemoit OC MS
Windows (XP wu Bmime), mporpammubiM obecrieuenuem MS Office 2003-2010, goctynmom B
Wurepuer gepe3 Opayzep Google Chrome mmm Opera, OOHOBJISIEMOW aHTHBUPYCHOMN 3aIUTOM
Symantec Endpoint Protection.

Ilepeuens nuyeH3UOHHO20 NPOSPAMMHO20 0DecnedeHUs.

— Microsoft Office —JTuuensus Ne 40001532 or 31.12.2007

— Adobe Acrobat — JTutensus Ne 1118-1003-5566-8837-8180-7067 ot 2010 1.

— Abbyy Fine Reader — Jlunensus Ne 09667 ot 08.02.2006 AntuBupyc Kaspersky —

JInnensus Ne 1894141205092525 ot 05.12.2014

— Microsoft Windows XP — JIunensus Ne 40001512 ot 22.12.2005

— MSDN (Microsoft Developer Network , Microsoft Dreamspark

— Microsoft Academic Aliance) — JIumensus Ne 1203794656 ot 01.01.2016

— CnpaBouno-nipaBoBas cuctema «Koncymnbprant [Inrocy - YueOHas Bepcus OecriaTHas

— Abbyy Lingvo — LMRC14000000946409109093 ot 22.01.2010

8. Obecneuenune 00pa3oBaTeJILHOTO MPOLECCA ISl JIML C OTPAHMYEHHBIMH BO3MOKHOCTAMU
310POBbSI H HHBAJIU/I0B

B xozme peamm3aliu JUCHUIIIMHBI UCITOJIB3YIOTCA CICAYIOMIUC NOTTOJIHUTCIbHBIC

MCTOAbI 06y‘-ICHI/ISI, TCKYIIECTO KOHTPOJIA YCIICBAEMOCTHU U HpOMG)KyTO‘IHOfI aTrTeCTaliuu
O6y‘laIOH_[I/IXC$I B 3aBUCHUMOCTHU OT UX MHAUBUAYAJTbHBIX OCOOEHHOCTEH:
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e JUIS CIENbIX U CI1a00BUIAIINX:

- JeKuMH O(OPMIISIIOTCA B BHJE DJIEKTPOHHOIO JOKYMEHTAa, JOCTYHHOIO C IOMOILBIO
KOMITBIOTEpA CO CHELMATU3UPOBAHHBIM ITPOIPAMMHBIM 00€CIIeUeHHEM;

- THUCbMEHHBIC 3aJlaHUSl BBIIOJHAIOTCA HAa KOMIIBIOTEpE CO CHELHMATU3UPOBAHHBIM
MIPOrpaMMHBIM 00€CTI€YeHHEM, UIIH MOTYT ObITh 3aMEHEHBI YCTHBIM OTBETOM;

- obecrieunBaeTcsl MHIUBUAYyalIbHOE paBHOMEpHOE ocBelieHue He menee 300 Jokc;

- JUIA BBINOJHEHHUS 3aJaHus TpPU HEOOXOIUMOCTH TPENOCTABISIETCS YBEIHMYMBAIOIICEe
YCTPOICTBO; BOZMOKHO TaK)X€ MCIOJIb30BAHNE COOCTBEHHBIX YBEMUUBAIOIIUX YCTPONUCTB;

- IUCbMEHHBIE 3a7]aHusl O(POPMIISIFOTCS YBETUUYEHHBIM HIPUPTOM;

- 9K3aMeH M 3au4€T NMPOBOAATCS B YCTHOW (hopMe WM BBIIOJHSIOTCS B MHCBMEHHOH (Qopme Ha
KOMIIBIOTEPE.

® IS TIYXMX M C1a00CbIIIAIINX:

- JIeKUMU OQOPMIISIOTCS B BHUJIE OSJEKTPOHHOTO JIOKYMEHTa, JHOO TpeaocTaBiseTcs
3BYKOYCWJIMBAIOIIasl annapaTypa HHANBUYaIbHOTO MOJIb30BaHMS;

- IUCbMEHHBIE 33JIaHNUs BBIMOJIHAIOTCS Ha KOMITBIOTEPE B MUCHbMEHHOH (opme;

- DK3aMeH U 3a4€T MPOBOJATCSA B MUCHMEHHOM (hopMe Ha KOMIIBIOTEPE; BO3MOXKHO MPOBEICHHE
B (hopme TecTUpOBaHMUSI.

e JUIs JIUL| C HAPYLIEHUSAMH OIIOPHO-BUIaTEIILHOTO anmapara:

- JeKuuu OQOpPMIIAIOTCS B BMJIE D3JIEKTPOHHOIO JIOKYMEHTA, JOCTYIIHOTO C ITIOMOIIBIO
KOMIIBIOTEPA CO CHELMATU3UPOBAHHBIM ITPOrPaMMHBIM 00€CIIEUCHHUEM;

- TMCbMECHHBIE 3aJaHUS BBIIOJHAIOTCA HAa KOMIIBIOTEpE CO  CHENHMATU3UPOBAHHBIM
MIPOrPaMMHBIM 00€CTICYCHUEM;

- 9K3aM€H M 3a4€T MPOBOATCS B YCTHOM (pOpMe MM BBINOJIHSIOTCS B MUCBMEHHOU (popme Ha
KOMITBIOTEpE.

[Tpy HEOOXOIMMOCTH MPETyCMaTPUBACTCS YBEINYEHUE BPEMEHHU ISl TIOATOTOBKU OTBETA.

[Ipouenypa npoBeaeHHs] TPOMEXKYTOUHON aTTeCTaluu JUIsl 00y4YaroIIUXCcsl yCTaHaBIMBAETCS
c y4éToM MX WHAMBHMIYaIbHBIX Ncuxoduznyeckux ocoOeHHocTel. [IpomexyTouHas arrecTarus
MOJKET ITPOBOAMUTHCS B HECKOJIBKO JTaIOB.

[Ipu npoBeneHuM NpOLEAYpPHl OLIEHWBAaHUS PE3YIbTATOB OOyuYeHHUS MpeaycMaTpuBaeTcs
UCIOJIb30BaHUE TEXHUYECKUX CPEICTB, HEOOXOIMMBIX B CBS3M C  HHIUBHIyalbHBIMU
0COOEHHOCTIMH O0y4aroMIMXCs. DT CPEICTBa MOTYT OBITh MPEIOCTABICHbI YHUBEPCUTETOM, HIIU
MOTYT HUCII0JIb30BaThCsl COOCTBEHHbBIE TEXHUUECKHUE CPEJICTBA.

[lpoBenenne  mpoueaypbl  OLICHMBAaHUS  PE3YJIbTaTOB  OOyueHHMs  JONYCKaeTcss ¢
MCIOJIb30BaHUEM JAUCTAHIIMOHHBIX 00pa30BaTeIbHBIX TEXHOIOTUH.

ObecneunBaercs MOCTYN K WH(GOPMAIMOHHBIM M OMOIMOTrpaduveckuM pecypcaMm B CETH
WHTepHeT A kaxxaoro odyuaroerocst B popmax, aJanTUPOBaHHBIX K OTPAHUYEHUSAM UX 370POBbs
¥ BOCIIPUATHS UH(POPMAIUH:

e JUIs CIENbIX U CI1a00BUIAIINX:

- B [le4aTHO (opMe yBETUUYEHHBIM IIPUPTOM;
- B (hopMe 3JIEKTPOHHOTO JOKYMEHTA;

- B popme ayanodaiina.

® I IIIyXUX U CJIaOOCIBIIIAIUX:

- B meyaTHOU (hopme;

- B opMe 3JIEKTPOHHOTO IOKYMEHTA.

e s OOYYaIOLIMXCS C HApYIIEHUSIMH OTIOPHO-/IBUTaTEIbHOTO arnapara:
- B Ie4atHo opwme;

- B (hopMe 3JIEKTPOHHOI0 JOKYMEHTa;

- B popme ayauodaiina.

Y4eOHble ayaUTOPUHU Uil BCEX BHUJIOB KOHTAKTHOW M CaMOCTOSATENBHON palbOThI, HaydyHas
O6ubnMoTeKka W HMHbIE MOMELIEHUS JUIs OOy4YeHHS OCHAIllEHbl CHENHaIbHBIM O00OpYJIOBaHHEM M
y4eOHBIMU MECTaMHU C TEXHUYECKUMU CPEACTBAMHU O0YyUEHUS:

e JUIS CIENbIX U CIa00BUAIINX:
- YCTPOMCTBOM JJI1 CKaHUpoBaHus U ureHus ¢ kamepoit SARA CE;
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- nuciieeM bpaiins PAC Mate 20;
- npuHTepoM bpaiinsg EmBraille ViewPlus;
e U TUIyXHX M CJIa0OCIIbIIIAIIMX:
- aBTOMATH3UPOBAHHBIM pabOYMM MECTOM JUIsl JIIOJACH ¢ HapylIeHHEeM CciiyXa U
C1a00CBIIIAIINX;
- aKyCTUYECKHI YCUIIUTENb U KOJIOHKH,
e JUIsi OOYJArOIIUXCS C HAPYIICHUSIMHU OIIOPHO-ABUTATEIILHOTO arapara:
- IePEIBIKHBIMH, PETYJIMPYEMbIMH dproHoMHYecKuMu naptamu CHU-1;
- KOMITBIOTEPHOM TEXHUKOW CO CIEIUATBHBIM MPOTPAMMHBIM 00ECTIeUeHUEM.

9. MeTtoau4yeckue MaTepuabl

9.1. [InaHbl NPAKTHYECKUX (CEMHUHAPCKUX, JTa00PATOPHBIX) 3aHATHH

IMpakTuueckoe 3ansitue Ne 1 (4 4.) mo Teme:
«MHUHMMAJIbHbIE CTAHJAPTHI Ka4eCTBA NPO(ecCHOHAIBbHON KOMMYHUKAILIMH»

YueOHoe 3a1aHue: U3YYUTh MUHUMAIbHBIE TPEOOBAHUS, BHIIIOJIHEHUE KOTOPHIX 00ECIIEYUT
npuemiieMbli ypoBeHb KauecTBa PR-nesrenbHOCTH.

ba3oBbie ocHOBaHus: MuUHHUManbHbIE cTaHAapThl kadectBa (MCK) B obGmactu cBsizeil ¢
OOIIIECTBEHHOCThIO, pa3paboTaHHble MEXKIyHApOJAHBIM HWHCTUTYTOM KadecTBa CBS3CH C
OOIIIECTBEHHOCTHIO U TpuHATHIE HA BcemupHom konrpecce PR B Xenbcunku B utone 1997 roxa
(Jdemun FO.M. Busnec-PR. M.: Beparop-IIpecc, 2003. C. 276-287).

®opwma npoBeaeHus 3auaTus: dxcrneprruza MCK.

Mamepuanvno-mexnuueckoe odecneuenue

MarepuanbHO-TEXHUUECKHE CPEACTBA: MYJIbTUMEIUNHHOE O0OpYyAOBaHME, BKIIOYAIOIIEE B
ce0s1 KoMnbloTep (HOYTOYK) M MyJbTUMEAMA MPOEKTOP, MPOCHUPYIOMUI n300paxkeHue (ciaiiipr)
Ha PKpaH, yuyeOHas Jocka (MHTepaKTHBHAS y4eOHast JOCKAa) M HHCTPYMEHTHI (MEJ MM MapKep) JUIs
HAHECEHUs PUCYHKOB, CXEM U TEKCTa Ha JOCKY.

IIpakTuyeckoe 3ansaTue Ne 2 (24.) mo reme
«YmnpaBJjieHHe KOPNOPATHBHOI KOMMYHUKALHe»

YueGHoe 3a1aHMe: aHAIHU3 Ciydas (CAaSe) Ui BBISABICHUS MEXaHHW3Ma WH(OPMAIIMOHHOTO
oOMeHa 1 onpeieNieHust (PakTOpOB, KOTOPbIE BIUAIOT Ha 3()()eKTUBHOCTH MPOIIecca KOMMYHHUKAIUH.

: QaHAJIU3 TPOLeyp OpraHU3allMOHHON KOMMYHUKAIUH.

®dopwma npe3eHTauuu 3a1anns bazoBbie OCHOBAHMS: KEWC — YTpaBJICHUE KOMMYHUKAIIUSIMU
B koproparnuu «MakKeccon» (Meckon M., Ansoept M., Xenoypu @. OcHOBBI MeHEKMEHTa. M.:
Heno, 2002. C. 190-192).

Ilapamempul opeanu3ayuoHHOU cXxembl KOMMYHUKAYUUL

® CY6T)CKTBI M KaHaJIbl KOMMYHUHKAIIUH

* CcHCTEMa YIPaBJICHUYECKUX JECHCTBUN;

* CcHCTeMa peryJIupoBaHUs HHPOPMAIMOHHOTO MOTOKA;
* cucTtema 00paTHOU CBSI3H;

* cucrtema cOopa NnpeioKeHn;

* [perpajbl B OpraHu3aluOHHOW KOMMYHUKAIIHH.

Mamepuanvno-mexnuueckoe obecneuenue
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MarepuanbHO-TEXHHUECKHE CpPEACTBA: MYJIbTHMEAMIHOE 00Opy/OBaHHE, BKIOYamomee B cels
KOMIbIOTEp (HOYTOYK) M MyJIbTHUMEIHA MPOEKTOpP, MpOoeHupyromuil n3o0paxkeHue (ciaiaepl) Ha
9KpaH, yuyeOHasi Jocka (MHTepaKTHBHAs ydeOHasl JOocKa) U MHCTPYMEHTHI (MeNl WM MapKep) s
HAHECEHUs PUCYHKOB, CXEM U TEKCTa Ha JOCKY.

IIpakTnyeckoe 3ansitue Ne 3 mo reme

«CTpyKTYpH3auus ynpasJjeHHsl KOPNOPATHBHBIMU KOMMYHUKALMAMM»

YuyeoHoe 3amaHue 1. 03HaKOMBTECh C OCHOBHBIMH (DYHKIMSIMH M 3aJadaMH, KOTOPBIE
BBITTOJIHSIOT COTPYJHHMKH OTJENa KOMMYHHKAIIMOHHOTO MeHemKkMeHTa. CpaBHHUTE (YHKIUH MU
3a/1a4¥ PYKOBOMTEIS, CIIEIHAINCTA U CEKpeTapst. Pe3ylbTaThl IpeICTaBbTe B BUIE TAOIHIIBL.

YueGHoe 3a1aHue 2: ONPeIeIUTe BO3SMOKHOCTH BKJIFOYEHHUS OTE]a KOMMYHHKAIHOHHOIO
MEHEDKMEHTA B OPraHU3alMOHHBIE CTPYKTYPBI (PYHKIIHOHAIBHOTO, TUBU3MOHHOTO U aJAlITHBHOTO
THIIA.

Ba3oBbic OCHOBaHHUS: MPHUMEPHBIE TEKCTHI JOKHOCTHBIX HHCTpyKImi (CrpaBOYHUK
kazposuka, 2004. Ne 3. C. 109-111).

dopma npe3eHTal|K 3a0aHus: TabInIla CPABHUTEILHOTO aHanu3a PyHKIUI U 3a/1a4.

Tabnuya cpasHumenpHo20 aHaIu3d

DyHKIUN 3amaun PykoBoauTeib Crnenuajaucrt Cekperapb

Mapremuneosas

0p2aHM3Cllx;l/l0HHaﬂ

IIpouzeoocmeennast

Uccneoosamenvckas

Kommynuxayuonnas

Teopueckas

Buympuxopnopamuenas

Ananumuueckasn

Mamepuanvno-mexnuueckoe obecneuenue

MarepuanbHO-TEXHHUECKHE CpPEACTBA: MYJIbTUMEIUHHOE 00OpyAOBaHHE, BKIIOYAIOIIEE B
ce0s1 KoMbIoTep (HOYTOYK) M MyJIbTUMEANA MPOEKTOP, MPOCHUPYIOMUI n300paskeHue (CIanpl)
Ha JKpaH, yueOHas Tocka (MHTepaKTHBHAs ydeOHas IOCKa) U MHCTPYMEHTHI (MeJ WU MapKep) JUIs
HaHECEHUS PUCYHKOB, CXEM U TEKCTa Ha JOCKY.

IIpakTuyeckoe 3anaTue Ne 4 (2 4.) no Teme
«IIporuo3upoBaHue NoBeAeHUsI B KPU3HCHOM CUTyaluu»

YueOHoe 3agaHue 1: oxapakTepusyiTe aaropuT™M M onpenenauTe (HakTopbl, NO3BOJISIONINE
IIPOrHO3UPOBATh OBEJICHUE JIIOJIEH.

YueOHoe 3a7aHue 2: UCTOIB3YS METOAMKY OIEHKH COIMATHHO-TICHXOJOTHYECKOTO THIIA,
OTIpEJIeNTUTE CBOM OCOOCHHOCTH TTOBEACHUSI.

Ba3oBble 0CHOBaHMSA: TEXHOJIOTHSI IPOTHO3MPOBAHNUS TIOBEICHUS O JUMHEHHBIX (SIXOHTOBa
E.C. DddexruBHbie TeXHOTOTHH yripaBieHus nepconaiom. CII16.: ITutep, 2003. C. 206-223)

®opMa npe3eHTALMM 3aJaHNUS. COCTABICHHE WHANBUYAIBHOTO MPO(UIIs OBEICHMUS.
Tecm:
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*  OLICHUTE YTBEPKJICHUS: 6
HUKoOTr1a - 1, peako - 2, wHOTAa - 3, ﬁ
BpeMs OT BpeMeHH - 4, yacTo - 5, Bcerja — 6; SHE ApyxemodH | DkerpeccuBH
* [oJCUYMATaNTE 00IIee KOINUECTBO OAJIOB % 4 bId bIf
10 KaXJA0My IIapameTpy U MOJAEIUTE CyMMy Ha 15; ; 3
*  OTMETHTE MOJIy4EHHDIE PE3yILTaTI ﬁ 5 | AHATHTHYHBL JlenoBoii
Ha KOOPJAWHATHOM MJIOCKOCTH H an .
COCJIMHUTE JTUHUSAMH — TOUKa MepecedeHus Oyier a 1 "
COOTBETCTBOBATH OMPECIIEHHOMY THUITy paOOTHHKA 1 ’ 2 ‘ 3 |4 | S ‘ 6
U CTETICHU BBIPAKEHHOCTHU UCCIIEAYEMbIX CBOICTB CAMOVYTBEPXJIEHUE
JIUYHOCTH.
Ne VYT1Bepxaenue OrneHka
1| 2]3]4]5]6
Cmpemnenue K camoymeepicoeHuo
1. | YBepeH B cebe
2. | CxJIOHEH K MHOTOCIIOBHIO
3. | CKJIIOHEH K pUCKY
4. | [IposiBAsieT 3rOLEHTPU3M
5. | IlposBisieT 6eCcrIOKOKWCTBO
6. | BeicTpo nmprHUMAET penieHus 1 ObICTPO COBEPIIAST MOCTYIIKH
7. | CaMOCTOSITENIbHBIN, HE HY)KJIA€TCSI B OTIEKE
8. | IIposiByisieT CKJIOHHOCTb K JJOMUHUPOBAHHUIO
9. | llpeamounTtaeT AepKaTh CUTYAIMIO O] KOHTPOJIEM
10. | HacToiluMB B JOCTUIKEHUH LIETH
11.| ViMeeT BBICOKYIO CAMOOIICHKY
12.| meeT cBOEC MHEHHE H SICHO €T0 M3JIaract
13.| TpyaHo noayaeTcst BIUSIHUIO
14.| NmeeT 4eTKyI0 NO3UIUI0
15.| Nmeer sipkuii, y3HaBaeMblii UMUK

Konuuecmeo 6annos

Konmaxmnocms, cmenens comosnocmu 83AUMOO0EUCMEUI0

16. | ITopnepxuBaeT OJIM3KKE OTHOIICHUS C OKPYKAIOIHUMHU

17.| OtkpsIT

18.| OOuMTesneH ¢ kojieraMu

19.| loxnepkuBaeT HePOpPMaAIbHBIE OTHOLIEHUS C KOJIJIETaMU

20. | TTposiBisieT BHUMaHUE K MHCHHUIO OKPYKAIOIIHX, X HHTEpecaM

21. Conepech/IBaeT KOJJICTaM, YUHHUTBIBACT X OMOIMHU

22.| IlpeanounTaeT HHAWBUIYAIBHON paboTe TPYIIOBYIO

23.| [loBeneHnEe pacKOBaHO, HET JKECTKOTO CAMOKOHTPOJISI

24.| Jlerko agantupyercs K CUTyalluu

25. | TIposiByisieT MHUITMATUBY B YCTAHOBJICHUH OTHOIICHHIMA

26. | Oka3bIBaeT JIOBEepHUE KOJIeraM

27.| IposiBnser ruOKOCTh B BHIOOPE poJiel TIOBEJICHHUS

28.| CKJIOHEH K UMITYJIb,CHBHOCTH, CIOHTAHHOCTH

29.| B KOH(JIMKTHON CUTYaIlMU HAXOJUT KOMIIPOMHCCHI

30. | ITposiBiIsIeT 3aMHTEPECOBAHHOCTH B pa0OTE C JIFOIBMH

Konuuecmeso bannos

Mamepuanvno-mexnuueckoe obecneuenue
MarepuanbHO-TEXHHUUECKHE CpPEACTBA: MYJIbTUMEIUNHHOE O0OpyAOBaHHE, BKIIOYAIOIIEE B
ce0s1 KoMnbioTep (HOYTOYK) M MYJbTHMEHA MPOEKTOP, MPOCHUPYIOMNN H300pakeHue (craiiibl)
Ha DKpaH, yuyeOHas Jocka (MHTepaKTHBHAS y4eOHast JOCKAa) M HHCTPYMEHTHI (MEJ WM MapKep) JUIs
HAHECEHUs PUCYHKOB, CXEM U TEKCTa Ha JOCKY.
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IIpakTuyeckoe 3ansaTue Ne 5 (4 4.) mo Teme:
«AyAUT BHYTPHOPTraHU3AIMOHHBIX KOMMYHUKAINID)

YueOHoe 3agaHue 1: omucaTb OPraHU3allMOHHYIO CTPYKTYpY OpraHM3allld, ¢ KOTOPOH

CTYJIEHT CBsI3aH (paboTaer, yuuTcs, IPOXOAUT CTAXKUPOBKY U IIp.):

® MHCCHA OpTaHU3AllHAH,

* JIOMMHHUpYIOLIas yrnpaBieH4deckas ¢popma,

* ompejesieHUE YMCiIa CTYNeHe! anmnapara ynpaBieHus;

* OmpeneNeHHe YNCIa JIMHEHHBIX M (YHKIHOHAJIBHBIX 3BEHBEB B KaXIOW CTYIECHH

(onucanue nenapTaMeHTU3AIN);

* pacnpeaeneHue PYHKIMA MEXITy 3BEHbSIMH CTYTICHEH (Crenuanu3amnus Tpyaa);

¢ YCTAHOBJICHHC CONPSKCHUA M IOAYUHCHHOCTH MCXKIY 3BCHBAIMU CUCTEMBI YIIPABJICHUA,

*  u300pakeHHe OPraHU3alMOHHON CXeMbl KOMMYHHUKAITUH.

YuebHoe 3anaHue 2. ONpEeNeNHUTh YMPABICHYECKYIO KYJIbTypy aHAIU3HPYEMOU

OopraHu3anuu.

q)opMa IIPOBCACHUA 3aHATUSA: 6606,[[3 C UCITIOJI30BAHUCM JAHHBIX TCCTUPOBAHU.

Tecm Ne . Oyenka opeanu3ayuoHHOU CMpPYKmMypol

YHCII0 TIOJYNHEHHBIX Y OJTHOTO Ooompmoe 54 3 21 wmanoe
PYKOBOJUTES
CTEIEHb LIEHTPAIU3alMi B IPUHATHA Hu3kass 5 4 3 2 1  Beicokas
peteHnit
KOJIMYECTBO (POPMaTbHBIX MTPABUIT Majoe 1  OGousbmioe
OCHOBA BJIACTH 3HaHHE 1 no3unus
(IOMKHOCTD)

cnenuGuIHOCTh pabounx 1esnei Hm3kas 54 3 2 1 Boicokas
COTPYJIHUKOB
BO3MO>KHOCTH B3aUMOJICUCTBUS C Beicokass 5 4 3 2 1  Huskas
MPEICTaBUTENSAMU JPYTUX
MoJpa3AeaeHUN
pasHuIIa B 3apIuiaTe MeXIy padoTamu Beicokas 5 4 3 2 1  Huzkas
(TOKHOCTSIMH )
YHUCIJIO YPOBHEW yIpaBiIeHUs Hu3koe 5 4 3 21  OGonbmioe
LeJIb ¥ COJIEpP )KaHNEe KOMMYHHUKALIUMA copetTu 5 4 321 WHCTPYKIUH H

uH(popmManus pacnopsKeHHs

Tecm Ne 2. Oyenka ynpasneHueckou Kyivmypol
A| B

1. Xopommii HA4YaJIbHUK

® CHJIbHBINI, PELIUTENBHBIN U TBEP/BIA, HO CIPABEIIMBbIN, 3alIMIIAET IPEAAHHBIX

MOAYMHCHHBIX, BEJIUMKOAYIICH U CHUCXOJUTCIICH K HUM

e OOBEKTUBHBIN U TOUHBIN, H30€raeT UCIOJIb30BaTh BIACTh B CBOUX MHTEpecax, Tpedyer
OT MTOAYMHEHHBIX TOJIBKO TO, YTO COOTBETCTBYET UX JOLKHOCTHBIM 00s3aHHOCTSAM

¢ OPUCHTUPOBAH HAa PAaBHOIIPABUC (3l"aJ'II/ITapHBII71) M JICTKO ITOAJaCTCsA BIUAHHIO B
BOIIpOCax, KaCarOMXCs BBIIIOJIHCHUS 3aa4m: UCIIOJIB3YCT CBOC IOJIOKCHUEC IJIA
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MTOJTYYCHUS PECYPCOB, HEOOXOIMMBIX JIJIsl BHIIIOJIHEHHMS paOOThI

e 3a00TUTCS O JIMYHBIX HYXk/1aX OKPY>KAIOIINX, UCIIOJIB3YET CBOE MOJOXKEHHE IS
obecrieueHusl yCIOBHA pabOThI, MPUHOCSINUX YIOBIECTBOPEHUE IO JYMHEHHBIM U
CHOCOOCTBYIOLINX UX POCTY

2. Xopouuii NogYMHEHHbIH

® YTOJUIMBBIN, TPYIOJTIOOMBBIN M IPEIaHHbII HHTEPECaM CBOET0 HavyaJIbHUKA

® OTBETCTBEHHBIN M HAJC)KHBIN, BBIITOIHSIET CBOM 00SI3aHHOCTH M M30eraeT ACHCTBUIA,
YIUBIISTIONTAX WK OSCIOKOSIINX HadaJIbHUKA

® KeJaeT BHECTH CBOI BKJIAJ] B PEIICHHUE 3a]]au¥, BHIIBUTACT UJCU U MPEIUIOKEHUS, TEM
HE MEHEE OXOTHO YCTYyNaeT NEPBEHCTBO APYTUM, 00j1e€ KOMIETEHTHBIM U CIOCOOHBIM

L KpaﬁHe 3aNHTCPCCOBAH B PAa3BUTHUH CBOCTO MMOTCHIHAJIA, OTKPLIT K O6yLIeHI/IIO n
MOJIYUYCHHUIO ITOMOIIHN, YBAXKUTCIIBbHO OTHOCUTCA K HYKJaM U HCHHOCTAM OKPY’Karomux,
OXOTHO IMOMOTracT APYI'M U BHOCHUT CBOI BKJIaJl B X PA3BUTHUC

3. Xopouuii YieH OpraHu3auiu CYUTACT MPUOPUTETHBIM

® JIMYHBIC PACTIOPSXKCHUS Ha4YaJIbHHUKA

e 00s3aHHOCTH, TPEOOBaHMS, IPEANUCAHHBIE €T'0 POJIBIO, U IPUBBIYHBIC CTAHIAPTHI
JIMYHOCTHOT'O IOBEJICHUS

¢ TpeOOBaHMUSI, BRITCKAIOIIHE U3 33/1a4H MJIM UMEIOITNXCSI HABBIKOB U BO3MOYKHOCTEH,
SHEPrUU U MATEPUAIbHBIX PECYPCOB

® JIMYHBIC MHTCPCCHI J'IIO,Z[GI\/'I, Y4aCTBYIOIIUX B pa60Te

4. JI1ogu, KOTOpbIe NMPeyCcrneBalT B OPraHu3alnuu

® DPACYCTIIMBBI, COICPHUYAIOT APYT C APpYTOM U o6na;[a10T CHJIbHBIM CTPEMJICHUEM K
BJIACTHU

et I[O6pOCOBeCTHBI N OTBCTCTBCHHBI C FJ'Iy6OKI/IM YYBCTBOM NPCAAHHOCTH OpraHU3alin

® KOMIETEHTHBI, 3((HEKTUBHBI U CTPEMSTCS Ie1aTh JIE10 B CBOEH MpodeccroHalbHON
obJsiacTu

¢ >(pPEKTUBHBI M KOMIIETCHTHBI B MEKITMIYHOCTHBIX B3aMMOOTHOIICHHUSX, OEpyT Ha ce0s
00513aTeIbCTBO COICHCTBOBATh POCTY M PA3BUTHIO JIPYTHX

S. OTHOLIEHHE OPraHU3ALMHU K COTPYIHUKY

® TaK, Kak OyJTO €ro BpeMs M SHEPTHUs HaXOAATCS B PACIIOPSDKEHUH JIHII, CTOSIIUX BBIIIIE
110 CJIY>KCOHOM JICCTHHIIE

® BPEMEHEM U YCHUJIMSIMHU COTPYAHHKOB OpPraHU3allMsl paclopsHkKaeTcs B paMKax
KOHTPAKTa, OTOBAPUBAIOIIIETO MpaBa 1 00s13aHHOCTH 00EUX CTOPOH

® Kak K [MapTHEPY, BKJIAJIbIBAIOIIEMY CBOM YMEHMsI M CIOCOOHOCTH B 00I1Iee Jes0

® KaK K MHTEPECHOMY U IIEHHOMY Y€JIOBEKY C €r0 MM €€ COOCTBEHHBIMU JINYHBIMH
IIpaBaMHu

6. CoTpyIHUKAMM YIIPABJISIIOT M1 HA HUX BJIUSIIOT

® JIMYHBIM MTPOSIBIICHUEM 3KOHOMUYECKOH M TIOJTUTHYCCKOW CHIIBI
(BO3HArpakJIeHUs U HaKa3aHUsl)

e OC3IMYHBLIM IIPOABJICHUCM SKOHOMHUYECKOHN M IMOJUTUIECCKOM CHIJIBI, 4yTOOBI HaBsA3aTh
CTaHAAPThI U CITOCOOBI BEITTOJIHEHUS pa60T

® C IOMOIIBIO OOIIEHUS M 00CYXICHUS TPeOOBAaHUH, BEIIBUTAEMBIX 3a]1a4ei, 9TO
MPUBOJIUT K COOTBETCTBYIOIIUM JCHCTBUSM JIFOCH, MOTHBHPOBAHHBIX JINYHON
MIPUBEP>KEHHOCTHIO K

JIOCTHIKEHHUIO ITOCTABJICHHBIX LICJIEH

® BHYTPCHHUI MHTEPEC U yJIOBIECTBOPCHUE OT MPEACTOAIICH PabOThI U/HIIK y4acTue,
3aboTa
(0] HY)KJIaX )J;pyrnx J'II-O)ICI\/'I, BOBJICUCHHEIX B BTy ACATCIIBHOCTD

7. OnMH COTPYIHUK HMeeT MPaB0 KOHTPOJHMPOBATH eSITEJIbHOCTb IPYIroro, ecjau

® Y OTOr0 COTPYJIHUKA OOJIBIIIE BIACTH U CHJIBI B OPTaHHU3aAIIU

® ¢€CJIM MY NPEITHCAHO PYKOBOJUTH APYTUMHU
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e eclii y Hero 0oJibllie 3HaHUN O BBIIOJIHAEMOM 3a/1a4e

® ECIIU APYroil MOHUMAET, YTO TOMOIIb U PYKOBOJCTBO MIEPBOTO MOXKET CIIOCOOCTBOBATH
€ro poCTy M 3HaAHUSM

8. OcHoBaHMeM 1JISl MOCTAHOBKH 321a4M SABJIAIOTCH

® JIMYHBIC HOTpe6HOCTI/I W MHCHMA TCX, KTO HAXOAUTCA Y BJIACTHU

L4 (I)OpMaJIBHOC pacnpeaciicCHuC JOJKHOCTHBIX 0053aHHOCTEH M OTBETCTBEHHOCTH B
CUCTEMC

e TpeOOBaHMUS K pECypcaM U MacTepCTBY, HEOOXOAUMBIM JIJIsl BBITIOJTHEHHS paOOThI

® JIMYHBIC XKCJIaHUA U HGO6XOILI/IMOCTB HpI/IO6p€T€HI/I$I 3HAHHUH OTACJIbHBIMU YJICHAMH
OpraHH3alnn

9. PaGoTa coBepmaercs u3-3a

¢ JIOJIYUCHUS BO3HATI'PAXKIACHUA, CTpaXa HAKA3AHUA UIIN JIMYHOMU npeAaHHOCTU
OTACJIIbHBIM BJIUATCIBHBIM JIMIIAM

L4 CO6J'IIO,I[€HI/I$I JAOI'OBOPHBIX 065[33T6J'IBCTB, IMOAKPECIIJICHHBIX CAHKIIHUAMUA U JIMYHOM
MPCAAHHOCTBIO OPraHn3aluu Ui CUCTCME

® YJIOBJIETBOPEHHUS OT pabOThI U JOCTHKEHUN W/WIIM M3-3a JIUYHON IPETaHHOCTH Hjee

e J100BM K paboTe paau caMoii pabOThl M MHTEpeca U yBa)KEHHs K 3arpocam U
LIEHHOCTSM JIPYIUX COTPYAHUKOB

10. JIrvoau padoTaoT BMecTe,

® KOT/a 3TOTO TPEOYIOT BBIIIECTOSIIEE PYKOBOJICTBO UM KOT[a IOHUMAOT, YTO MOTYT
UCIOJIb30BATh APYT APYTa JJIsl JUYHOU BBITOJIbI

® KOTJIa KOOpAWHAIIMSA U 0OMEH OnpeaensatoTcs (hOpMaIbHON CHCTEMOM

® KOTI'Ja X COBMECTHHIM BKJaJ HCO6XOI[I/IM JJI JOCTHXKCHU S TICIIN

® KOTJa COTPYAHMUYECTBO MPUSATHO CaMo M0 ce0e, CTUMYIHPYET WK OpOCaeT BHI30B

11. ConepHUY€CTBO MPOUCXOIUT

® 34 JIMYHYIO BJIACTH M BEII'OY

® 32 M0JIOKEHHE C BBICOKHM CTaTycoM B (OpMaJIbHOM cuCTeMe

® 32 MaKCHUMAaJIbHBIN BKJIaJ B BBIIIOJTHCHHUC 3aJa4l

e 3a BHMMaHHUE K YbUM-JIH00 JIHYHBLIM HOTp€6HOCT$IM

12. Konpaukr

® KOHTPOJIHUPYETCA BMEIIATCIIBCTBOM BBICIICTO PYKOBOJUTEIIA U HaCTO UM ITOOIIPACTCA,
YTOOBI COXpPaHUTH CBOIO BJIACTH

® JIOJABJIACTCA CCBUIKOM Ha InpaBujia, Ipoucaypbl U OIIPCACICHUEM OTBETCTBCHHOCTH

¢ pa3pfuacTcCs € IOMOIIbLIO O6CY)KI[€HI/I$I Ka4yCCTBaA PC3YyJIbTATOB pa6OTBI

® pas3pemnraeTcs ¢ MOMOIIBIO0 OTKPHITOTO U TITyOOKOTO 00CYKICHUS JTMIHBIX
MOTPEOHOCTEH M IICHHOCTEH

13. Permnenus

® [IPHUHHUMAIOTCA JIMIIOM, 06Ha,[[aIOIJ_II/IM OOJIBIIIEH BIACTHIO

® [IPHMHHUMAIOTCA JIUIIOM, KOTOPOC 00513aHO 2TO JCJIaTh

¢ NIPUHHUMAIOTCA JMIIAMH, KOTOpBIE JIydIlle APYTUX 3HAKOMBI C 3aJa4yei

® JIPUHUMAIOTCA HEMMOCPCACTBCHHBIMH YYHAaCTHUKAMH, Ha KOTOPBIX 0OJIBIIIE BCErO BIIMSIET
PE3yJabTaT pCHICHUS

14. CooTBeTCTBYIOIIAas CHCTEMA KOHTPOJIsI 1 MHGOPMAIIMOHHAN CTPYKTYpa

® [IpHUKa3 UJAET CBEPXY BHU3 10 MPOCTON MUpPaMHUJE, TaK, YTO JII0OOH, HAXOAIIUICS
BBIIIIE B MUPAMUJIC UMEET BIACTh HAJl TeM, KTO HIDKe. MH(popmanus pactpocTpaHsercs
IOCPEACTBOM IOCIIEAOBATENBHBIX PACIIOPSKCHUN

® JMPEKTUBBI PACIIPOCTPAHSIOTCS CBEPXY BHU3 U MH(POPMALIKS UAET HaBEPX B Mpeaeiax
(GYHKIIMOHATIBHBIX TUPAMUJ, KOTOPbIE COETMHSIOTCS BBEPXY.

e Bimacth n OTBCTCTBCHHOCTD, ITPCATIMCAHHBIC Ka)I(IIOf/'I PpoJiv, OrpaHUYUBAIOTCA BJIACTHIO
U OTBCTCTBCHHOCTLIO, IPCAIIMCAHHBIC POJIAM, PACIIOJIOKCHHBIM HUXKE B IMpaMUIC.
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ITepexpecTHbIN QYHKIIMOHAIBHBINH OOMEH OrpaHuYCH

e uHpopMaIus 0 TpeOOBAHUIX, TPEIBIBISIEMbIX 3a/1aue, U MpodiieMax UaeT U3 IeHTPa,
pelIaronero 3ajauy, BBEpX U HapYyKy, IPUUEM T€, KTO JIyUIlI€ BCETO MOHUMAIOT
po0GieMy, OIPENEIAIOT HE0OX0IMMBbIE PECYPCHI U TIOJAEPKKY OT OCTAIILHOM YacTH
opranuzanui. KoopIuHUPYIOUNii COBET MOXKET YCTAHOBUTD MOPSIOK OYEPEAHOCTH
MOJTyYEHHUS PECYPCOB U MX 0OMEH Ha OCHOBE HH(OPMAIIMH OTO BCEX IIEHTPOB,
3aHUMAIOIIUXCS pa3HBIMH 3aa4aMu. CTPYKTypa A0JKHA U3MEHSTHCS B COOTBETCTBUU C
MPUPOION ¥ MECTOM BBITIOJTHEHUS 3a7a4u

° I/IH(l)OpMaIII/IH 1 BJINAHUC nuayT OT YCJIOBCKA K quOBeKy Ha OCHOBEC JIMYHOCTHBIX CBHBGfI,
B KOTOPBIE CBOOOTHO BCTYMAIOT JJISI TIOCTHXKCHHUS T1eJIeil paboThl, 3HaHUM, B3aUMHOMN
MOAJICPXKKH, YIOBOJILCTBUS U pasieieHus 001X nennocreid. Koopauaupyroras
(GYHKIHS MOXET yCTAaHOBUTH OOIIME YPOBHU JIMYHOCTHBIX BKJIAI0B, HEOOXOIUMBIX IS
COXpaHEHUsI OpraHu3aIui. ITH 3aJ1a4H ONPEICIISIOTCS OOINUM COTIAIIIEHUEM

15. Ha oxpyxeHHne pearupyT TakK, CJIOBHO 3TO

® JDKYHIJIU, TJI€ BCE MMPOTUB BCEX U TOT, KTO HE IKCILTyaTUPYET APYTHUX,
AKCILTYaTUPYETCsl caM

® yIopsIOYEHHAs U PallMOHAIbHAS CHCTEMA, TJIe KOHKYPEHIIUS OTpaHNYeHa 3aKOHOM, a
KOH(JIUKTBI
pa3penaoTcs MyTeM NEPEroBOPOB U KOMIIPOMHCCOB

® COBOKYITHOCTb HEONPEENEHHBIX ()OPM U CHUCTEM, KOTOPBIE HY>KHO nepedopMUpOBaTh
Y YJIYYIIUTh IYTEM UX OpraHu3aluu

® KOMIUJIEKC MOTEHIIMAIBHBIX OMAacHOCTEH U moaepKku. OKpyxkaroas cpesia J0JKHa
YIPaBJIATHCS OpraHu3auen, 4Toobl MoIy4aTh "Muily" oT Hee, «yJaIUTh €€ OCTPbIe 3yObD»
1 UCIOJIb30BaTh KaK MECTO pabOThI WJIK UTPHI JUIsl YAOBOJILCTBHUS U POCTA YJICHOB
OpraHu3aIuu

Mamepuanvno-mexnuueckoe odecneyenue

MarepraabHO-TEXHHUECKHE CpPEACTBA: MYJIbTUMEIUHHOE O0OpYAOBaHHE, BKIFOYAIOIICE B
ceOst KoMIbIOTep (HOYTOYK) U MyJIbTHMEINA MMPOCKTOP, MPOCHUPYIOMUN H300pakeHue (Ciranipl)
Ha 9KpaH, yueOHas ocKa (MHTepaKTUBHAs ydeOHas IOCKa) U MHCTPYMEHTHI (MeJ Uu MapKep) JUIs

HAaHCECCHU PUCYHKOB, CXEM U TCKCTA Ha NOCKY.

IMpaxkTuuyeckoe 3ansaTie Ne 6 (4 4.) mo Teme:

«ManI/IIII)I CTPATEri4€CKoOro aHajauia B JiaHUPpOBaAaHUU KOMMYHHUKAIIUOHHBIX IIPOTrpaMmM»

YueOHoe 3a1aHue: aHaIu3 ciydas (CaSe), BKIIOUCHHOTO B 0oJiee IMHUPOKUN COIMANBHBIM,

3K0H0MI/ILI€CKI/II\/’I, HOHHTHHGCKHﬁ, 9KOJOTUYECKUN M HpaBOBOﬁ KOHTCKCT, U OLICHKAa IPUHATOI'O

YIPaBIEHYECKOTO PEIIeHUs MO MPEICTaBICHHON pobdiieMe.
®dopma npe3eHTalH 331aH1s: 3al0JIHEHHE MaTPUILl CTPATErHUYeCKOTo aHaln3a.

Mampuya SWOT-ananuza
ILrocel Munycsl
CuJIBHBIMH CTOPOHAMH J€SITEIBHOCTH CnalbIMU CTOPOHAMU JIEATEIEHOCTH
OpTaHu3aIUH SIBISIOTCS: OpTaHu3aIUH SIBIISIOTCS:
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B Onmokaiiiiem OyayiieM Ciaeayrolne

OpraHH3aluu:

BHYTPEHHHUE U BHEIIHUE (PaKTOPHI MOTYT
00ecreunTh BO3MOKHOCTH ISl Pa3BUTHUS

B Onmokaitiiem OyayiieM Ciaeayrolnue
BHYTPECHHHE U BHEIIHUE (PaKTOPHI MOTYT CTaTh
yTPO30ii IS pa3BUTHS OpTraHU3AIUU:

[Inan nevicrBuid. UTo ciienyer NpeapuHsITh B CIIOKUBIIUXCS YCIOBUSAX:

Moougpuyuposannas mampuya SWOT-ananuza

I'pynnsbl o61iecTBeHHOCTH Yrpossl Bo3MmoskHOCTH
A b B r
KoHKypeHThI
OnmoHeHThI
CTOpOHHHKH
[Torpeburenu
Mampuya PESTLE-ananuza
IHosmnTnka JKOHOMHKA
1 1
2 2
3 3
Cuenapuii Ne 1 Cuenapuii Ne 1
Cuenapuii Ne 2 Cuenapuii Ne 2
Cuenapuii Ne 3 Cuenapuii Ne 3
CouunanabHas cepa TexHosiorus
1 1
2 2
3 3
Cuenapuii Ne 1 Cuenapuii Ne 1
Cuenapuii Ne 2 Cuenapuii Ne 2
Cuenapuii Ne 3 Cuenapmuii Ne 3
IIpaso IKOJI0TUA
1 1
2 2
3 3
Cuenapuii Ne 1 Cuenapuii Ne 1
Cuenapuii Ne 2 Cuenapuii No 2
Cuenapunii Ne 3 Cuenapwnii Ne 3

Mamepuanmo-mexuuuecxoe obecneuenue
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MarepuanbHO-TEXHHUECKHE CpPEACTBA: MYJIbTUMEIUHHOE 00OpyAOBaHHME, BKIIOYAIOIIEE B
ce0s1 KoMIbIOTEP (HOYTOYK) M MYyJIbTUMEIUA MPOEKTOP, MPOCHUpPYIOUNi n300paxeHue (caaiabl)
Ha JKpaH, yueOHas J0ocka (MHTEpaKTUBHAs yuyeOHasi JOCKa) U HHCTPYMEHTHI (MeJl UIH MapKep) JUis
HAHECEHUS pUCYHKOB, CXEM U TEKCTa Ha JOCKY.

IpakTuueckoe 3ansitue Ne 7 (2 4.) mo Teme:
«TexHoJIOTHs 1eJI0BOTO OOIIEHHS»

YueOHOe 3aJaHMe: TPOBECTH JIENOBBIE Oecelpl € MOCTyHAlOUIMMH Ha paboTy Ha
KOHKYPCHOH OCHOBE, OIPENEIIUTh COOTBETCTBHE TPEOOBAaHUSM JOJDKHOCTH, BBISIBUTH JIyUIIETO
MPETEH/ICHTA.

IIpoyeoypa mpenunea:

1. yd4acTHHUKaMHU TPEHUHTA IO )XPEOUIO OMPEACISIOTCS MOCIEA0BATEIHHOCTH UCTIOTHEHHSI KaXKIbIM
poJieii MeHeKepa Mo MepCoHaly U MPETeHIeHTa Ha I0JIKHOCTb;

2. ompenensieTcss perjiaMeHT MOAroTOBKH K Oeceme — 10 mumHyT, M mpoBeneHus Oeceapt — 10
MUHYT;

3. BO BpeMs MOATOTOBKH K Oecelie MPETCHNIEHT COCTaBIsieT pe3tome (aBToOmorpaduueckoe u
AHAITMTHYECKOE):

*  (amwmnms, uMsi, OTYECTBO,

* anpec, KOHTAaKTHBIE TeIe(OHHI,

* JIMYHBbIC JaHHBIE (J1aTa POKICHUS, TPAKIAHCTBO, CEMEITHOE TTOJIOKEHNUE),

* KpaTKoe OMMCaHUEe MMO3UINH, HAa KOTOPYIO BhI IIpeTeHayere (He boiee 2-3 CTpoK),

* o0Opa3zoBaHue (B XpOHOJIOTHYECKOM IOPSIIKE),

*  OMbIT (B 0OpaTHOM XPOHOJOTUYECKOM MOPAIKE),

*  Hay4yHBIC JOCTUKCHHUSI,

* 3HaHWE S3BIKOB, HABBIKH PAaOOTHI HA KOMITBIOTEPE,

* HaJIM4Yue BOJUTENHbCKUX MPaB U aBTOMOOWII,

* oOuiecTBeHHas OESATENLHOCTh U WIEHCTBO B MPOGECCHOHATBHBIX OPraHU3alIUsiX.

4. mpoBoaMTCs coOece0BaHME, T/IE BBISICHSIOTCS

a) (yHKIMOHAIBHOE COJepIKaHUE TPY/a BAKAHTHOM JOJDKHOCTH,

0) TpeboBaHUs, IPEIbSIBISIEMbIE K CIICIIHATUCTY;

B) JIMYHOCTHAs CHelU(pUKAIUs IPETEHACHTA;

5. BbBIpa0aTHIBAETCS PEIICHHE 11O BOIIPOCY MIpreMa Ha paboTy.
IIpumepnvie 6onpocwi 0ns cobecedo8aHus.
1) KaxoBbI Bally JUYHBIC IETH?
2) YTo BBI MpEANPUHUMAETE TS TOCTHKEHHSI TOCTABICHHBIX I1eNIeH?
3) CKOJBKO 9acOB B JICHb BB MOKETE SHEPTUYHO paboTaTh?
4) Yo syyiie Bcero KBATM(PUIUPYET Bac KaK JJOCTOWHOTO MPETEHICHTA Ha TOJDKHOCTH?
5) Kak ckopo BbI a1anTHPYyETECh B HOBOM KOJUICKTUBE?
6) Kakas u3 uMeroIuxcs BAKaHCH [T Bac HanboJiee MHTEPECHA U IoueMy?
7) Kak Obl BbI Opranu3oBayid paboTy BaIiero orieaa?
8) MoskeTe 11 BbI OBITH TPEOOBATEIBHBI 10 OTHOIICHUIO K IO JUHHCHHBIM?
9) Kakoe ynpasieHue u pUHAHCOBBIC PECYPChI BbI ObI XOTEIIN HMETh U IOYeMy?
10) Kax OblI BBl OpraHM30BajIi BHYTPEHHHUE U BHEIIHUE KaHAJIbl KOMMYHHKALUH OT/ea?
11) Kakyto 3apruiaTy Bbl XOTEIH ObI MOJTy4YaTh?
12) Bl SIBIIsICTECH/ABISIIUCH XOPOIIUM CTYICHTOM?
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13) Kakum 00pa3oM BbI MOAJICPKUBACTE BHICOKUI YPOBEHb PO(ECCHOHATBHBIX 3HAHUIT?

14) Yo noOy»xmaeT Bac paboTaTh?

15) Kak BbI OyieTe MOTHBHUPOBATH ICATEIHOCTD MO TYMHEHHBIX ?

16) Kak ObI BbI omrcayiu ce0si ¢ MOMOIIBIO TPEX MPUIaraTelbHbIX?

17) HazoBuTe Tpy CBOMX HEraTHBHBIX YEPThI, KOTOPBIE BBI OBl XOTEIN UCIIPABUTH?

18) BbI mpenoynTaeTe COCTABIISATh IUIAHBI MITH OCYIIECTRIIATh UX?

19) Uro mist Bac MOCIYKHUT MPUYNHON TS HEMEITIEHHOTO YBOJBHEHUS MO TYUHEHHOTO?

20) Yro BHI menmacte B CBOOOIHOE BpeMs?

3aoanusi noocomosxu Kk mpenuney

Memnenxep nmo nepcoHasry

1. O3HaKOMHTBCS C TEOPETHYECKOH YACThIO MOATOTOBKU maenoBbix Oecen (Ilamdumoa A.II.

JlenoBasi koMMyHHUKanus B mpodeccuoHanbHon nesrenbHoctu. CI16.: 3nanune, UBOCOII, 2010.
C. 235-243).
2. Tlpomymath u 3aUKCUPOBATH TPEOOBAHUS BAKAHCHIA:

a)
6)

B)

PYKOBOJUTEID UCCIEA0BATENbCKO-aHATUTHUECKON TPYTIIIbI
PYKOBOJUTEIb KPEATUBHOW I'PYIIIIBI
PYKOBOJUTEND IPYNIbl BHYTPUKOPIIOPATUBHBIX CBSI3EH

[Mapametpsl TpeboBanuii Bakancuii (Jemun FO.M. busnec-PR. M.: Beparop-IIpecc, 2009. C.

259-271):
r)

1)

e)

obImue TOJOXKEeHUs: ompejeneHue chepbl AEATeNbHOCTH, KBaIM(PHUKAIMOHHbIE
TpeboBanus (0Opa3oBaHHMe, CTax pabOThI), TPeOOBAHHS KOMIIETCHTHOCTH (JOJDKEH
3HATh, KAKUMU HABBIKAMU 00J1a]1aTh);

o0Iue AOIKHOCTHBIE 00S3aHHOCTH: OIpeeseHue O0MUX TpeOOBaHUN K PyKOBOJACTBY
rpyNIou;

CIeLUAJIbHbIE JOJDKHOCTHBIE OOS3aHHOCTHU: OIpelesIeHue 3agad MpoQecCHOHANbHOM
JESTEIbHOCTH.

3. CocTaBUTh JNHWYHOCTHYIO creuupukanuio a1 BakanTHOW noswkHoctd (Ilandumosa ALIL

JlenoBasi koMMyHuUKanus B ipodeccuonanbHoit nestenbHoctu. CII6.: 3nanne, UBOCOII, 2010.
C. 195-208):

a)
0)
B)
r)
1)

(dbuzmIecKue 0cCoOOEHHOCTH (TpeOOBaHUS U TPOTUBOIIOKA3AHUS);

UMUJIDK IPETCHICHTA;

JTUYHOCTHBIC U JICTIOBBIC XapaKTEPUCTHKH;

HMHTEPECHI, B TOM YHUCIIE X000H;

TaHHBIC O TIPEeTeHIeHTE (TI0JI, BO3PACT, MPOIKCKA, CEMEHHOE MOJIOKEHHE U T.11.).

Hp CTCHIACHT HA JO0I’KHOCTDH

1. TIpoaymarb OTBETHI Ha IPUBEAEHHBIE BOIPOCH COOECET0BAHUS.

2. IloaroToBUTH HE MEHEE 5 MATH BOIIPOCOB, KOTOPLIC CIICAYCT 3a1aTh pa60TOI[aTCJ'IIO;

3. Tlpomymarb cocTaBieHHE aBTOOMOTpapUUECKOro W aHAIUTHUYECKOro (aHalu3 OCTHKEHH,

HeyJla4 U UX MPUYHH, TOJIyYEHHOT'0 OIbITa) Pe3toMeE.

4. OrtpaboTraTh yCTHYIO CaMOIIPE3EHTAIUIO JIsl ()OPMHUPOBAHUS PUSATHOTO MEPBOTO BICYATICHUS:

a)
6)
B)
r)

KaK BBI IIOAXOJUTC, I[) KaK Bbl CMOTPHUTC,
KaK IIPUBETCTBYETE; €) Kak Bbl TOBOPUTE;
KaK Ca/IuTeCh; ’K) Ballla BHEUIHOCTb;
Ballla OCAHKA; 3) BallM KECTHI.
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Mamepuanvno-mexnuueckoe obecneuenue

MarepuanbHO-TEXHUUECKHE CPEACTBA: MYJIbTUMEAUHHOE 000pYyIOBaHUE, BKIIOYAOLIEE B
ce0s1 KoMnbioTep (HOYTOYK) M MyJIbTUMEAMA MPOEKTOP, MPOCHHUPYIOMUN n300paskeHne (Cianpl)
Ha JKpaH, yueOHas J0cKa (MHTepaKTUBHas yuyeOHasi JOCKa) U MHCTPYMEHTHI (MEJ UM MapKep) JUis
HAHECEHUs] PUCYHKOB, CXEM U TEKCTa Ha JOCKY.

Tpunooicenue 1.
Annomayusi oucyuniunbl

HucuummmHa « KOMMyHUKAITMOHHBIA MEHEKMEHT» BXOJUT B 0a30BYIO YacTh TUCIHUILINH
y4eOHOTro I1aHa 1o HarpasiieHnto moarotoBku 42.03.01 — Pexnama u cBsI3u ¢ 001IECTBEHHOCTHIOY,
npopuinb «CBs3M C OOIIECTBEHHOCThIO M KOMMYHHKATHBHBIC TEXHOJOTHH». JlUCIUIUIMHA
peanmusyercss Ha (akylbTeTe UCTOPUHM, TOJUTOJIOTMM M TpaBa Kadeapoil COIUATbHBIX
KOMMYHUKAIUA U TEXHOJOTHH.

Ilenv Kypca — MOATOTOBUTH CTYJIEHTOB K JIEATEIBHOCTH MO KOMIUIEKCHOMY YIIPaBJICHUIO
KOMMYHUKAIIMOHHBIMU MPOIIECCAaMU B KOMMEPUYECKUX U HEKOMMEPUYECKHUX CTPYKTYypax.

3aoauu Kypca:

- (opmupoBaHme MpeaCcTaBICHUS 00 YIIPABICHUA KOMMYHHKAIMSMH KaK CTPATETHICCKOTO
HaIlpaBJIEHUs Pa3BUTHUSI COBPEMEHHOM OpraHu3aiuu;

- pa3BUTHE HaBBIKOB Yy CTYJCHTOB K CaMOCTOSTEIIBHOW JEATeIbHOCTh B 00JIACTH
KOMMYHUKAIITMOHHOTO MEHE/PKMEHTA.

JlucuunivuHa HampaBieHa Ha (JOPMUPOBAHHE CIEIYIOIINX KOMIIETCHIIHH

OK-5 - cmocoOHOCTE K KOMMYHHUKAIlMM B YCTHOH M IUCBbMEHHOM ¢opmMax Ha pPYyCCKOM H
MHOCTPAHHOM SI3bIKax JUIsl pEIIEHUs 3a/1a4 MEXJIMYHOCTHOIO U MEKKYJIBTYPHOI'O B3aUMOJICHCTBUS;
OK- 7 - ctocoOHOCTh K cCaMOOpTraHU3aIMi U CaMOOOPa30BaHUIO;

OIIK - 4 — yMmeHMe IUIaHUPOBaTb M OPraHU30BBIBATH IOJ KOHTPOJEM KOMMYHHUKAI[MOHHBIE
KaMIIaHUU U MEPOIIPUATHUS;

OIIK — 5 - ymeHue mpoBOAMUTH MO KOHTPOJIEM KOMMYHHKAIIMOHHBIE KAMITAHUH U MEPOTIPHSITHSA;
OIIK — 6 - crocoOHOCTBIO pellaTh CTaHJapTHHIE 3aJaud MPO(PecCHOHATBHON AEATENIBHOCTH Ha
OCHOBE MH(OpPMaLMOHHONW K OMOIMOrpapuueckoil KyJIbTypbl C MpUMEHEHHEM HH(GOPMAIMOHHO-



KOMMYHHKAIIMOHHBIX TEXHOJIOTMH W C YYETOM OCHOBHBIX TpeOoBaHWN WH(GOPMAIMOHHON
0€30IacHOCTH.

B pe3ynbraTe 0CBOCHUS NUCHUIUIMHBI 00YYaOUIUIICs TOJIKEH:

. 3HaTh crnenuuUKy YOpaBiICHHWS KOMMYHHUKAIUSIMH B KOMMEPYECKUX H
HEKOMMEPYECKUX OpraHU3aALMIX.

. YMerpb pemarh 3a/1auu, CBSI3aHHBIC C YIIPABICHUEM KOMMYHHKAIUSIMH, TTPOBOIUTH
KOMMYHUKAIIMOHHBIE KAMITAHUH, OCYIIECTBISATh MUCbMEHHYIO U YCTHYIO KOMMYHHUKAITUIO

. Bnagerr, HaBblkaMM — peanH3alMd  [POEKTOB M KaMIlaHUW B 00JacTH
KOMMYHHUKAIITHOHHOTO MEHEPKMEHTA.

PaGoueit nmporpamMmoii mpeaycCMOTPEHBI CIEIYIOIINE BHIBI KOHTPOJIS: TEKYIIHA KOHTPOJIb
ycreBaeMOCTH B (OpMe aHATUTHUKO-CUHTETUYECKUX 3aJaHHil, MPOMEXYyTOUYHAs aTTecTalus B
(dbopMe 3alMThHI HCCIEA0BATENBCKOTO MPOEKTa (IK3aMEH).

OO0miast TPyJIOEMKOCTh OCBOCHHUS IUCIHMIUIUHBI COCTaBisieT 3 3adeTHble eauHuibl, 108
4acoB.

Ipunooicenue 2

YTBEPXJEHO
[Ipotokon 3acenanus Kadeapbl 00MIECTBEHHBIX CBS3EH,

Typusma u rocrenpuuMcTBa
Nel0 ot 26.06.2019 1.

JIUCT UBMEHEHUI

B paboueii mporpamme (Modyie) MTUCIUTLTAHBI
«KOMMYHMKallHOHHBIN MEHEPKMEHT)
10 HAIMPaBJICHUIO MOATOTOBKH
«CBs13u € 00IIECTBEHHOCTHIO 1 KOMMYHHKATHBHbIE
TEXHOJIOTUN»

JIUCT UBMEHEHU

‘ Ne ‘ Tekcr akryanusanuu win npuiaraemsiid K PITJI mokymeHT, | [ara | Ne |




COJICpKaIINii U3MCHECHHUS IPOTOKOJIA
[Tpunoxenne Nel 29.06.2017 a. 10
[Tpunoxenne Ne2 26.06.2018 2 11
[Tpunoxenne Ne3 31.08.2020 2. 1
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[Ipunoxxenue k nucty usmeHeHuit Nel

Cocras nporpammHuoro odecriedennst (II0), coBpeMeHHBIX MPO(ecCHOHATBHBIX 023 TaHHBIX
(b)) n unopmannonno-cnpapounsnie cucrem (MCC) (2017 r.)

1. Ilepeuens IO

Tabnuya 1
Nent Haumenosanue [10 [TpousBogutens | Crnocol pacnpocTpaHeHus
/i (ruyenszuonnoe unu
Cc80000HO
DACRPOCMPAHAEMOE)
1 Adobe Master Collection CS4 Adobe JIMIIEH3HOHHOE
2 Microsoft Office 2010 Microsoft JIMIICH3UOHHOE
3 Windows 7 Pro Microsoft JIMIIEH3HOHHOE
4 AutoCAD 2010 Student Autodesk CcBOOOIHO
PaCIIPOCTPAHSIEMOE
5 Archicad 19 Rus Student Graphisoft cBOOOIHO
pacrpocTpaHsieMoe
6 SPSS Statisctics 22 IBM JIUIIEH3HOHHOE
7 Microsoft Share Point 2010 Microsoft JIMIIEH3MOHHOE
8 SPSS Statisctics 25 IBM JIUIEH3HOHHOE
9 Microsoft Office 2013 Microsoft JIMIIEH3HOHHOE
10 OC «AnbT O6pazoBanue» 8 00O «bazanpT | TMIIEH3UOHHOE
CIIO
11 | Kaspersky Endpoint Security Kaspersky JIMIIEH3HOHHOE

* Ocmasums ucnonwvzyemoe 110 ¢ pamkax yueoHou oucyuniunsl

2. Ilepevyenb BJI u UCC

Tabnuya 2

Neri/it

HaunmenoBanue

MexnyHapoanble pedepatuBHble HaykoMeTpuueckue b1, nocrynueie B pamkax
HalMoOHAJILHOU moanucku B 2017 r.

Web of Science

Scopus

HpO(i)eCCI/IOHaJ'IBHBIe ITIOJIHOTCKCTOBBIC EI[, JAOCTYIIHBIC B paMKax HaI_II/IOHaJIBHOfI
noxmnucku B 2017 1.

Kypuansr Oxford University Press

ProQuest Dissertation & Theses Global

SAGE Journals

XKypnansr Taylor and Francis

[IpodeccruonanbHbie MOIHOTEKCTOBBIE b /]
JSTOR

I/ISJIaHI/ISI 110 O6H.[€CTB€HHBIM W T'YMaHUTapHbBIM HayKaM

KoMmproTepHbie ClIpaBOYHBIE IPABOBBIE CUCTEMBI
Koncynprant Ilmtoc,
l"apanTt
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[Ipunoxxenue k nucty u3meHeHuit Ne2

Cocras nporpammHuoro odecriedennst (II0), coBpeMeHHBIX MPO(ecCHOHATBHBIX 023 TaHHBIX
(b)) n unopmannonno-cnpapounsnie cucrem (MCC) (2018 r.)

1. Ilepeuens IO

Tabnuya 1
Nerr/ Haumenosanue 110 IIpousBonurens Crioco0 pacnpocTpaHeHUs
| (ruyenzuonnoe unu c60600H0
pacnpocmpansemoe)

1 Adobe Master Collection CS4 Adobe JIMLIEH3UOHHOE

2 Microsoft Office 2010 Microsoft JIMIEH3UOHHOE

3 Windows 7 Pro Microsoft JTUICH3MOHHOE

4 AutoCAD 2010 Student Autodesk CBOOOIHO

pacnpocTpaHsieMoe
5 Archicad 21 Rus Student Graphisoft cBOOOTHO
pacnpocTpaHIeMoe

6 SPSS Statisctics 22 IBM JIAIEH3UOHHOE

7 Microsoft Share Point 2010 Microsoft JIMLEH3UOHHOE

8 SPSS Statisctics 25 IBM JIAIEH3UOHHOE

9 Microsoft Office 2013 Microsoft JIMIICH3UOHHOE

10 OC «Anbt OOpazoBanue» 8 00O «bazansT | IUIEH3NOHHOE

CIIO

11 | Microsoft Office 2013 Microsoft JUICH3NOHHOE

12 | Windows 10 Pro Microsoft JIUIECH3UOHHOE

13 | Kaspersky Endpoint Security Kaspersky JTUICH3MOHHOE

* Ocmasumsb ucnonvizyemoe IO ¢ pamkax yueoHoi oucyuniuHnwl

2. Ilepevyenb BJI u UCC

Tabnuya 2

Neri/in

HaunmenoBaunue

Mexnynapoansie pedeparuBHble HaykomeTpuueckue b/, mocTymnHabie B pamkax
HalMoOHaJILHOU moanucku B 2018 r.

Web of Science

Scopus

HpO(beCCI/IOHaIIBHBIe ITIOJIHOTCKCTOBBIC BI[, JOCTYIIHBIC B paMKax HaI_II/IOHaJIBHOfI
moamnucku B 2018 T.

XKypuansr Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Kypuans Taylor and Francis

DJeKTpOHHBIC M3/IaHMs U3AaTeabCTBA Springer

[TpodeccrnonanbHbIe MOJIHOTEKCTOBBIE BJ]
JSTOR
W3nanust o o0IIeCTBEHHBIM U TYMAaHUTAPHBIM HAyKaM

KomMmnproTepHble CripaBOYHbIE PABOBBIE CUCTEMBI
Koncynprant Ilntoc,
I"apanT

[Ipunoxxenue k nucty usmeHeHut Ne3
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1. O6pa3oBartesibubie TexHoJorun (k m.4 Ha 2020 r.)

B mepuon BpeMEHHOrO MPUOCTAHOBICHHS TOCEHICHUS OOYYAOIIMMUCS TIOMEUICHUH H
tepputopun PITY. nns opranuzanum ydeOHOro mpolecca C MPUMEHEHUEM 3JIEKTPOHHOTO
o0y4yeHHUs M JUCTAHIIMOHHBIX OOpPa30BaTENbHBIX TEXHOJOTMH MOTYT OBbITh HCIOJIb30BAHBI
ClIeyIoIIre 00pa3oBaTeNbHbIE TEXHOIOTHH:

— BHUJICO-JIEKIUH;

— OHJIAH-JIEKLIUH B PEKHUME PEaIbHOIO BPEMEHH;

— JJIEKTPOHHBbIE Y4eOHUKH, yueOHble TOCOOMs, Hay4yHble M3JaHUS B AJIEKTPOHHOM BHUJE U
JIOCTYTI K UHBIM 3JIEKTPOHHBIM 00pa30BaTeIbHBIM pecypcam;

— CHCTEMBI JIJIs1 DJIEKTPOHHOTO TECTUPOBAHMS;

— KOHCYJIBTALIMM C UCIIOJIb30BaHUEM TEIIEKOMMYHHUKALMOHHBIX CPECTB.

2. llepeuenb B/l u UCC (x m. 6.2 na 2020 1.)

Nenr

m

HaunmenoBanue

1

Mexnynapoanbsie pedeparuBHbIe HaykomeTpuueckue bJl, mocTymnHbie B pamKkax
HanuoHansHOH nmoanucku B 2020 r.

Web of Science

Scopus

HpO(I)eCCI/IOHaHBHBIC ITIOJIHOTCKCTOBBIC EI[, JOCTYIIHBIC B paMKax HaIlI/IOHaHBHOf/'I
noxamucku B 2020 1.

XKypuansr Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

XKypnansr Taylor and Francis

[IpodeccronanbHbie MOHOTEKCTOBBIE BJ]
JSTOR
W3 nanus o o0IIeCTBEHHBIM U TYMaHUTAPHBIM HayKam
DnekrponHas oubmmoreka Grebennikon.ru

KommbrorepHbie cripaBOYHBIC TTPABOBHIE CHCTEMBI
Koncynbrant Ilroc,
I"apanT

3. CocraB nporpamMmuoro odecneuenus (ITO) (x m. 7 na 2020 r.)

Nenr Haumenosanue 110 [IpousBoauTenn Cnoco0
/m pacnpocTpaHeHus
(ruyenszuonnoe unu
c80000HO
PAcnpoCcmpansiemoe)
1 Adobe Master Collection CS4 Adobe JTUIEH3NOHHOE
2 Microsoft Office 2010 Microsoft JINIIEH3UOHHOE
3 Windows 7 Pro Microsoft JIMIICH3UOHHOE
4 AutoCAD 2010 Student Autodesk CBOOOIHO
pacnpocTpaHsieMoe
5 Archicad 21 Rus Student Graphisoft CBOOOTHO
pacpocTpaHseMoe
6 SPSS Statisctics 22 IBM JINLEH3UOHHOE
7 Microsoft Share Point 2010 Microsoft JTUIEH3NOHHOE
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8 SPSS Statisctics 25 IBM JIMIIEH3UOHHOE
9 Microsoft Office 2013 Microsoft JINLEH3UOHHOE
10 | OC «Anbst O6pazoBanue» 8 000 «bazanst CIIO | nuIIeH3MOHHOE
11 | Microsoft Office 2013 Microsoft JINIEH3UOHHOE
12 | Windows 10 Pro Microsoft JINIIEH3UOHHOE
13 | Kaspersky Endpoint Security Kaspersky JIMIICH3MOHHOE
14 | Microsoft Office 2016 Microsoft JINLEH3UOHHOE
15 | Visual Studio 2019 Microsoft JINIICH3UOHHOE
16 | Adobe Creative Cloud Adobe JINIEH3UOHHOE
17 Zoom Zoom JIMLEH3UOHHOE

Ipunooicenue 3.
Obpaszey oghopmaeHuss MUmyibHO20
JUCMA UCCTIe008AMENLCKO20 NPOEKMA
MHUHOBPHAYKH POCCUU
desepaabHOE TOCYAAPCTBEHHOE OI0KETHOE 00pa30BaTEIbHOE YUPEKICHUE

BBICIIIETO 00pa30BaHMS
«POCCUMICKUI TOCYJAPCTBEHHBIA TYMAHUTAPHBIA YHUBEPCUTET»

(PLTY)
MCTOPUKO-APXUBHBI NHCTUTY T
®AKYJILTET UICTOPUM, TIOJIMTOJIOTUH U TIPABA

Kadenpa comuanbHbIX KOMMYHUKAIIMH U TEXHOJIOTUN

damuusa UMA 0TYECTBO

TeMma uccjae10BaHUuA

I/ICCJIG,Z[OBaTCHBCKI/Iﬁ IMPOCKT

10 KypCy «BBCIICHI/IC B CBA3H C 06HICCTBCHHOCTBI-O»

cTyaeHTa (CTyJeHTKH) OakanaBprara IepBOro rojaa 04Hoi Gpopmer 00yueHHs
Hampasnenue 42.03.01 — Peknama u cBs3HM ¢ 00LIECTBEHHOCTHIO

[Tpoduns «CBsizu ¢ 0OIMIECTBEHHOCTHIO 1 KOMMYHUKATHBHBIE TEXHOJIOTHI
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Hayunslii pykoBOAUTEIb:
@®.1.0. HaydyHOTO PYKOBOIUTENS,
y4deHasi CTeTeHb, yUeHOE 3BaHUE

MockBa 2018
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