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1. IosicHUuTe/ILHAA 3aMUCKA
1.1. Heab u 3212494 JMCHUNIAHBI

Llenv  Oucyunnunvi: GOPMUPOBAHME OCHOB 3HAaHUW O 3HAYEHUH KPHU3UCHBIX
KOMMYHHKAIIUM B COLHUAJIBHBIX OTHOIICHUSX, WX B3aUMOCBSI3b C OKOHOMHYECKUMHU U
OpPTraHHW3AI[MOHHBIMH IIPOIIECCAMH, ITOJIYYCHHE KOMIUIGKCHOH CHCTEMBbI 3HAHHA O TEOPUU U
MIPaKTUKE YIPaBICHUS KPU3HCAMU, aKTyaTbHBIX MpOoOeMax U MyTsIX UX pa3pelieHusl.

3aoauu oucyunaunol.

- popMHpOBaHUE Y CTYJICHTOB CUCTEMBI 3HAHUN O KPU3UCHBIX KOMMYHUKAITHSX;

- OBJIQJICHHE TOHATUHHO-TEPMHHOJIOTMYECKUM allapaToM, XapaKTEepPHU3YIOIIUM KpU3HCHbBIE
MIPOLIECCHI;

- M3YYCHHE COBPEMEHHOTO COCTOSIHHS W OCHOBHBIX HAIPABICHUN pa3BUTHS KPU3HCOB B
conrabHOM cepe;

-OBIIaJICHUE METOJUKOMN JUArHOCTUKH KPU3UCHOTO COCTOSIHUS OpTaHU3allNH;

- (opMuUpOBaHHE HABBIKOB DPa3paOOTKH CTPATETUH W TAKTUKU AHTUKPU3UCHOTO YIIPABJICHUS
OpraHu3aIuen.

1.2. (I)OpMpreMl)le KOMIICTCHIIUMA, COOTHECEHHBIE € INIAHUPYEMBIMU pe3yJibTaTaMHu
oﬁyqemm o JMCHUIIVIMHE

Komnerenuuu CopneprxaHne KOMIETEHIMH (B PE3yJIbTAaTE U3YyUEHUS
JCIUILIMHBI CTY/ICHT JOJKEH)
Wnpex | HazBanue 3HATh yMETh BJIAJIETh
c
[IK-6 | cnocoGHOCTD METO/IbI OIpeNeIsATh METOAaMU
y4acTBOBaTb B | yIPaBJIEHUSA KIIIOYEBBIE TPYMIIBI, | AMATHOCTUKU U
CO3/1aHUU MIEPCOHAIOM B | BOBJICUCHHBIE B | IpEAYIPEXKACHUS
3 exTuBHOM KpU3UCHOM KPU3HUCHYIO KPU3UCHBIX
KOMMYHMKAIIMIOH | CUTYallHuH; KOMMYHHKAIIHIO; CUTYyaluH;
HOH texHosorun PR, | ruranupoBats HaBBbIKAMU
UHQPACTPYKTYPHl | UCHOJIB3yEMbIE B | aHTUKPU3UCHBIE yIpaBJeHus
OpraHu3anuy, mporecce KOMMYHHUKaIWH, KPU3HUCHBIMH
obecrie4eHnn paspeleHus HCII0JIb30BaTh KOMMYHHUKaIUSIMU
BHYTpPEHHEN U | KPU3HUCHBIX pa3IryYHbIe METOJIbI
BHEIIHEN CUTYaIi. KOMMYHUKAaIUI IpH
KOMMYHHUKAaIUH paspeleHun
CUTYyalH,
CBSI3aHHBIX C
KpU3HCOM
IIK-15 | gpa [eHneM [TpuHUHBI [IpuMeHATh HaBBIKK | HABBIKAMH pabOTHI
npoecCHOHATIBHOT | pabOTBl B OTJEJE | B OT/AENE PEKIaMBbl,
HaBblkami O TMOBEACHHS B | PEKJIAMBI, MapKEeTHHIOBOM
paboThl g | KPH3UCHBIX MapKEeTUHTOBOM OTJelE,
CUTYyalUsAX OT/eJe, PEKIaMHOM | PEKJIaMHOM
otaene areHTCTBE arcHTCTBE B
peknambi, KPU3UYHBIX
CUTYyaLUAX
MapKeTnHroBom
otaene,
peKnamMmHoOM




areHTcrtee

1.3. MecTO IMCHUIIIMHBI B CTPYKTYpe 00pa30BaTe/IbHOM MPOrpaMMbl

Hucnummza «Kpu3ucHble KOMMYHUKAllMW» OTHOCHTCA K BapUaTHUBHOM yacTu OioKa
JUCLUIUIMH y4eOHOTo IUIaHa.

Jiss  ocBOeHMS  JUCLUMIUIMHBI  HEOOXOAMMBI  3HAHUS, YMEHHS U BIAJCHUS,
c(OpPMUPOBAHHBIE B XOJI€ M3YUEHHUS CIEAYIOLIUX AUCHUIUIMH U TPOXOXKIEHUS TMPAKTUK:
Beenenne B cBA3M c  oOuiecTBeHHOCThO, OCHOBBI ToOJEpaHTHOCTH, MHpopmanmoHHas
sBpuctuka, Ilcuxonorus, OCHOBBI TeopuH KOMMYHHMKanu¥, CoOLMOJIOIUS MAacCOBBIX
KOMMYHHKaIMii, OCHOBbI HHTETPUPOBAHHBIX KOMMYHUKalUMW, [IpakTHMKU HHTErpUpOBaHHBIX
KOMMYHHKalui, KoMMyHuKallmOHHBIE KaMIaHUUM M Meponpusatus, KoMMyHUKallMOHHBIN
MEHEIKMEHT, [IpoekTrpoBanue coluanbHbIX KOMMyHuKannii, PR-koncantunr, Mccnenosanus B
CBA3SIX € OOLIECTBEHHOCThIO, BusyanbHble KoOMMyHUKanuu, OpraHuzanust padoThl
KOMMYHHUKaTUBHOIO areHTcTBa, OpraHuszanus paboTsl mpecc-citykObl, MeauapuinelimHs u
MeAHaNIaHUPOBaHUE.

B pesynbrate OCBOCHMS MUCHHUILTUHBI (OPMHUPYIOTCS 3HAHUS, YMEHHUS W BIAJCHHSA,
HEOO0XOUMBIE Ul U3Y4EHUS CIEeIYIOMUX TUCHMIINH U IPOXOKACHUS MPAKTUK: (POPMUPYIOTCS
KOMIIETEHIIMH, HEOOXOAUMBIE JUI U3YyUSHMSI CIASAYIONMX AUCHUIUIMH U MTPOXO0XKICHUS MPAKTHK:
BayTpukopnopatuBHele = KOMMYHMKauuu, PenmyranuoHHbII — MeHEMKMEHT. KynpTypHOoe
MpoeKTUpoBaHue cpeacteamu PR.

B pe3ynbraTe 0cBOGHUS TUCHUILIUHBI O0YYarOLUICs JOIKEH:

3uamo:

- METO/Ibl YIIPABJIEHUS IEPCOHAIOM B KPU3UCHOU CUTyaluu; TexHojoruu PR, ucnons3yemsle B;
IIPOLIECCE pa3pEIICHUs] KPU3UCHBIX CUTyalUH.

Ymemo:

- OIpeAeNsATh KIIOUYEBbIE TPYIIbI, BOBICUEHHbIE B KPU3HCHYIO KOMMYHHUKAIUIO; TUIAHUPOBATH
AHTUKPU3UCHBIE KOMMYHHUKALMU; MCIIONb30BaTh pPAa3JMYHbIE METOAbl KOMMYHUKALUWA IIpU
pa3pelleHuH Pa3InYHbIX CUTYyallNil, CBSI3aHHBIX C KPU3HCOM

Bnagers:

- CHOCOOHOCTBIO IUIAHMPOBATh AHTUKPU3UCHBIE KOMMYHHMKAIMM; HaBbIKAMU MCIIOJb30BaHMS
Pa3IMYHBIX METOJ0B KOMMYHUKALIMN ITPU Pa3pEIICHUN CUTYalUi, CBA3aHHBIX C KPU3HCOM.



2. CTpyKTYypa JUCUMILIIMHBI
CTpyKTypa TUCHUNJIMHBI JJ151 04HOH (POPMBI 00yUeHH s

OOmmast Tpy10eMKOCTh JUCIUILTNHBI COCTABISIET 2 3. €., 72 4., B TOM 4HcJe KOHTaKTHas padoTa
o0yyJaromuxcs ¢ rpernojaaBareneM 28 4., caMoCTosATeNbHas paboTa oOydaronuxcs 44 4.

Bunpl yueOHOM paboThI Dopus!
(B gacax) TeKymero
KOHTAKTHAasI . KOHTPOIS
Ne Pasnen @ 2 & Er = YCIICBaEMOCTH,
/1 |  JUCHUTUTAHBI/TEMBI § g a s % % dopma
§ = § E : g = ‘%é g% MIPOMEKYTOUHOU
2 S § = g & s § = s = aTTecTaluu (no
o o} 5 |28 & | 55 O T cemecmpam)
o |5 |0 |8 SE8FE
1 | Tema 1. Teopus VIIE| 2 2 10
KPHU3UCHBIX
KOMMYHUKAIMI
2 | Tema 2. Kpu3zuce! B VIIE| 2 4 6
OpraHu3aIiu
3 Tema 3. CMU kak VI | 2 4 8 Texymmii
HHCTPYMEHT KOHTPOJIb:
KPHU3UCHBIX TECTUPOBAaHUE
KOMMYHUKaUN
4 | Tema 4. Csi3u C VIIE| 2 4 10
OOIIECTBEHHOCTHIO B
KPHU3HUCHOU CUTYalluH
5 | Temas. Vil 4 10
KomMmyHHKaTHBHBIC
CTpaTeruu 2
AHTUKPU3UCHOTO
yIpaBJICHUS
UTOTOBast
KOHTPOJIbHAS
3auém paboTa/3ammura
MIPOEKTa/IOKIIA-
Npe3eHTaIHs 1
T.IL.
Hroro: 10 18 44




3. Conep:xkanue JUCHUIIHHBI

HaumenoBaHue pasiena
JUCHMIIMHBI

Conepxanue

Teopus KpU3UCHBIX
KOMMYHUKaIUK

Ilonstue Kpu3uca. HNudopmannoHHble u
KOMMYHUKATHBHBIE XapaKTEPUCTHKHU KpH3HCa.
Tunonorust kpuznucoB. CUCTEMHBIN MOJIXO0A K KPU3UCHOU
KOMMYHUKAIIIH. WNudopmarimoHHbIH MMOJIXO/ K
KPU3UCHOM KOMMYHHKaUMW. MeToabl HucCleIoBaHus
KPU3UCHBIX KOMMYHHUKAIM: CEMUOTUYECKUN aHaIu3,
HappaTUBHBIM  aHaNu3, KOHTEHT-aHalu3, JUCKYpC-
ananu3. [lpoGmembl, 3aTpyAHSIONIME  pa3pelIeHUE
Kpu3uca. MpIluieHne B KpU3UCHOM cutyaruu. CrocoOsl
MNPUHATUS PELIEHUI B KPU3UCHOU cuTyaluu. OCHOBHbIE
OIMOKK MCHEDKMEHTA B KPH3UCHOMN CUTYaIIHH.

KpI/I3I/ICBI B OpraHu3alnunu

[TonsTue u XapaKTEepHBIE 0COOEHHOCTH
OPraHu3alMOHHOTO Kpu3uca. PHCKM, NOpOXKIAIOLINIA
opraHu3aluoHHblli Kpusuc. llocneacTBus xpusnca mis
opranuzanuu. Crucrema aHTUKPU3UCHOIO YIIPABJICHUS.
Cucrema CTEMKXO0JI€POB AHTUKPU3HCHOTO YNPABICHUS.
AHTUKpU3HMCHAs JMArHOCTHKA BHEUIHETO OKPY>KEHUs
OpraHMu3aluy. AHTUKpU3HCHAS JUarHOCTHKA
BHYTpEHHEH cpenpl opranusanuu. Kpusuc nepconana
opranusanuu. [loBeneHueckne peakuuMu IMEPCOHANIA Ha
Kpu3HuCHble  siBiieHUsA.  DakTopbl,  OIpeleNsIoIue
MOBEJCHUE IIEpCOHAlla B  KPU3UCHOW  CHUTYalLlHH.
JInHaMuKa pa3sBUTHs KPU3HUCA B OpraHU3aLUU. Y CIIOBUS
JIEATENBHOCTH TEPCOHANa B KPU3HMCHBIX CHUTYyalUsX.
HectpyktuBHble  (GOpMBI  TOBEJCHUS  IEpCOHAIA.
Opranuzanust  A€ATEIbHOCTH IO  AHTUKPU3HCHOMY
YIPaBJICHUIO TEPCOHAIIA.

CMHMN  kak  HMHCTPYMEHT
KPU3UCHBIX KOMMYHUKAIUN

Kpusucnas curyanuss Kak HOBOCTHOE  COOBITHE.
Oynkuun CMU B curyanuu kpusuca. CooOmeHust o
pPUCKaxX U KPU3HCAX KaK HOBOCTh. CTaauM pearnpoBaHUs
Ha cooOmenne. KommyHukatuBHble mnpaktuku CMU
npu OCBEILICHUH KPU3UCHBIX CUTYAaLHA.
Nudopmarmonnsie BOMHBI u KPHU3UCHBIE
KOMMYHUKAIIMH.

CBsI3H ¢ 00IIECTBEHHOCTDLIO B
KPU3UCHOW CUTyalluu

Ponbp cBsizeld ¢ OOIIECTBEHHOCTHIO B  YIPABICHUU
KPU3UCHOW CHUTyaluen. Y CI0BUSI BHEUIHEW CpEJbl, MpU
KOTOPBIX OCYLIECTBJIACTCS KPHU3UCHAsE KOMMYHHKAaIUS.
PamxupoBanve HMHIMIEHTOB IO CTENEHU OMNACHOCTH.
CoObITHiTHBIE (BpEMEHHBIE) OTPE3KH KpU3nuca. MeTob
antukpusucHoro PR. ®opmbl medaTHbIX MaTepualioB
s CMMU. IlnaH KOMMYHUKAllMOHHBIX —JIE€HCTBUU.
Kpuzucneii  meguanaker. CTpyKTypa  KPU3HCHOIO
cooOuieHus. JlesTenbHOCTh CIMHIOKTOpAa B KPU3UCHOM
CUTYaLIUH.

KommyHuKkaTuBHBIC
CTpaTeruu aHTUKPU3UCHOTO
YIpaBJICHUS

Ponp cTparerum B aHTUKPU3UCHOM YIIPABICHUU. THIBI
AHTUKPU3UCHBIX cTpareruil. MakTopbl, ONpPENEIAIOLINe
BHIOOD  CTpaTerMyl  AHTUKPU3UCHOTO  YIPABJICHUS.
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AHTUKPU3UCHBIE CTpATETHMH MOBOPOTa. AHTUKPU3UCHBIC
CTpaTeruu  BbIXOAa. MeXaHW3M  pa3pabOTKu  H
peanu3aniu  aHTHKpU3UCHOM  cTpareruu.  OreHKa
s dexTuBHOCTH TeKymel crpareruu. DopmupoBaHUE
1ejiel  aHTUKPU3UCHOW  CTpareruu. TakTU4YecKue
pelieHusT B aHTUKPHU3WCHOM YIIpaBIICHHH. MeXaHu3M
pa3pabOTKM aHTHKPU3UCHBIX Tporpamm. PecypcHoe

oOecrieueHue AQHTUKPHU3UCHBIX IPOTpaMM.
Opranu3anvoHHas CTpYKTypa peanuszanuu
AHTUKPU3UCHBIX mporpamm. CucremMa KOHTPOJIS H
OLICHKU pe3yJbTaTOB pealu3alud aHTUKPU3UCHOU
CTpaTEruu.
4. O0pa3oBaTejibHbIE TEXHOJIOTUH
Ne . Oo0pa3zoBaTenbHbIC
HaumenoBanmue pa3zaena |Buabl yueOHBIX 3aHATHH
n/n TEXHOJIOTUH
1 |2 3 4
1. |Tema 1. Teopus Jlexuus 1. Teopus Kpu3ucHBIX |JIeKuust ¢ MCIIOIB30BaHUEM
KPU3UCHBIX KOMMYHUKAaII BHJIEOMAaTEPHUAIIOB
KOMMYHUKAIUX
IIpakTnueckoe 3anstue 1. IIpe3eHTanus npoexkra
KpuzucHble KOMMyHHKAIIIN
Kak 0011acTh
KOMMYHHMKaTUBHOTO 3HaHUS
[IpakTyeckoe 3anarue 2. [Ipe3enTanus mpoekra
IlonsiTve 1 XapakTepucTuKa
KPU3HUCHBIX CUTYyaIui.
CamocTrosiTenbHas paboTta
KoncynpTupoBanue u
MIPOBEPKA JOMAITHUX
3aJJaHUI IOCPEICTBOM
3JIEKTPOHHOW MOYTHI.
PaboTa ¢ yuebHoM
nureparypoil u artepHer-
pecypcami.
2 |Tema 2. Kpusuce B Jlexmus 2. Kpusucer B JIekIua ¢ UCIOIL30BaHUEM

OopraHu3anuvu

OpraHu3alu
[IpakTyeckoe 3andarue 3.
Bocnpusitue kpusuca B

OpraHu3aIliu.

CaMocrosTeapHas pa60Ta

BHUICOMATCPHUAIIOB

[Ipe3enTtanus npoekra

KoncynsTupoBanue u
MPOBEPKA JOMAITHUX
3aJJaHUM MOCPECTBOM
3JIEKTPOHHOU MOYTHI.
Pabora c yueOHOI
aureparypoil u MaTepHer-




pecypcamu.
Tema 3. CMU kak Jlexkuus 3. CMU kak Jlexius ¢ UCII0Bb30BaAHUEM
WHCTPYMEHT KPU3UCHBIX  |HHCTPYMEHT KPHU3HCHBIX BHJICOMATEPHAJIOB

KOMMYHUKAIUH

KOMMYHUKaIUM
[IpakTHueckoe 3ansTue 4.
KpusuchHas cutyanus kak

HOBOCTHOE COOBITHE

CamocrosiTenpHas paboTa

HpCSCHTaI_II/I}I IIPOCKTA

KoncynsTupoBanue u
IIPOBEpKA JOMAIIHUX
3aJIaHUM MOCPEACTBOM
BJIEKTPOHHOU MOYTHI.
Pabota ¢ yueOHoM
nureparypoil u artepHer-

pecypcami.
Tema 4. CBsizu ¢ Jlexrust 4. CBsizu ¢ JIex1ust ¢ UCTOJIb30BaHUEM
OOIIIECTBEHHOCTHIO B OOIIECTBEHHOCTHIO B BHJICOMATEPUAIOB

KPU3UCHOM CUTyaluu

KPU3UCHOW CUTYyaluu

IIpakTnueckoe 3ansatue S.
IInannpoBaHue KpU3HCHBIX
KOMMYHUKAaLUH.

[IpakTnueckoe 3ansaTue 6.
CBsI31 ¢ OOILECTBEHHOCTBIO B

YCIIOBUSX KPU3HUCHOM.

CamocrosTenbpHas pa60Ta

[Ipe3eHTanus npoekra

[Ipe3enTanus npoekra

KoncynsTupoBanue u
MIpOBEpKa JOMAIIHUX
3a/laHui IOCPEICTBOM
3JIEKTPOHHOMW MOYTHI.
Pabota ¢ yuebnou
nureparypoit u Uurepuer-

pecypcamu.
Tema 5. Jlekuus 5. KommyHnukaTuBHbIe |JIeKus ¢ HCIOJIb30BaHUEM
KommyHuKaTHBHBIE CTpaTeruu aHTUKPU3UCHOTO BUJICOMATEPHUATIOB
crpareruu yIIpaBICHUSA

aHTI/IKpI/ISI/ICHOFO

yIIpaBJICHUS [TpakTrueckoe 3ansatue 7. [Ipe3enTanus mpoekra

AHTHKPU3UCHOE yIIPABJICHHE.

[IpakTyeckoe 3anatue 8.
KoMMmyHUKaTUBHBIE CTpaTerun
YIIpaBJIEHUS KPU3UCHOMN
CUTyalu

CamocrosTenbHas paboTa

[Ipe3enTanus npoekra

KoncynpTupoBanue u
IIPOBEPKA JOMAIIHUX
3alaHU| ITOCPEACTBOM
3JIEKTPOHHOW MOYTHI.
PaboTa ¢ yuebnou
nureparypoil u arepuer-
pecypcamu.

5. OneHka mIaHUpPyeMbIX pPe3yJIbTATOB 00y4eHHs

5.1. CucreMa oneHUBaHU A

“(I)opma KOHTPOJIsI \Malcc. KOJINYeCTBO 0aJIJI0B H
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3a oany Bcero
padory
Texymui KOHTPOJIb:
- MPe3CHTAIUS WHIUBU Ty ATBHBIX 3 OaJu10B 24 danna
MIPOEKTOB
- BBITMIOJTHEHUE YUeOHBIX 3aJaHui Ha 1-2 6anna 8-11 GayoB
MPAKTUYECKUX 3aHITHSIX
- TecTupoBaHue (Temsl 1-3) 25 GannoB 25 GannoB
ITpomMexxyTouHas aTTecTanus (3a4er) 40 GatoB 40 GamioB
HToro 3a tucuumiuH (3a4€T) 100 6amoB

[Tomy4yeHHBI COBOKYNIHBIM pe3yJIbTaT KOHBEPTHPYETCS B TPAJULMOHHYHK IIKaldy OLIEHOK U B
HiKany olneHok EBpomeiickoil cucteMsl nepeHoca u HakoruieHus: kpeautoB (European Credit
Transfer System; nanee — ECTS) B cooTBeTCTBHHM € TaOIUIIEH:

100-6annbHas [xama
- TpanuuuoHHas mKana ECTS
95— 100 A
8304 OTJIUYHO B

68 — 82 XOPOIIIO 3a4TEHO C

28 : g; yIOBJIETBOPUTEIHLHO I[E)
20-49 FX
0_19 HEY/IOBJICTBOPUTEILHO HE 3a4TEHO =

5.2. Kputepuu BbICTABJIEHUS OLIEHKH 1O JTUCHUILIHHE

Banabl/ Ouenka no KpuTepuu onenkn pe3yibTaToB 00y4eHus 1o

Hlkamna AUCHMILIHHE AUCLHMILIHHE

ECTS

100-83/ COTIIMIHOY/ BrictaBisiercst o0y4aromeMycsi, €CIIi OH TITyOOKO U

A,B «3aUTEHO IPOYHO YCBOWJI TEOPETUYECKUN U MPAKTUUECKHUH
(oTsIn4HO)»/ MaTepHal, MOKET MPOJEMOHCTPUPOBATH ITO Ha 3aHATHUAX
«3aUTCHO» U B XOJIE MPOMEKYTOYHOM aTTeCTaIIH.

OO0yuyaromuiicst KICUSPIBIBAIOIIE U JIOTHISCKU CTPOMHO
M3naraet yueOHbIN MaTepua, yMeeT yBSA3bIBATh TEOPHUIO C
MIPAKTUKOM, CITPABJISIETCS C PEIICHUEM 3a7a4
npodeccnoHanbHOM HANPaBICHHOCTH BBICOKOTO YPOBHS
CII0)KHOCTH, PAaBUILHO 0O0CHOBBIBAET MPUHSATHIC
perieHusl.

CB00OOIHO OPHEHTHPYETCS B yUeOHOMH U
npodeccnoHanbHOM TUTEpaType.

OrneHka o JUCHUILIMHE BBICTABISIOTCS 00yvaroniemMycs ¢
YYETOM pE3yJIbTAaTOB TEKYILEH U IPOMEKYTOUHOMU
aTTeCTalUH.

KomnereHuu, 3akpeni€éHuble 3a TUCIUTLINHOMN,
c(OpMHUPOBAHBI HA YPOBHE — «BBICOKUI».
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Bananl/
Ixana
ECTS

Onenka nmo
TUCIHUILINHE

Kpurepun oueHku pe3yJibTaToB 00y4eHHs 10O
AUCHHUILINHE

82-68/
C

«XOpoIIo»/
«3aUTEHO
(xopom10)»/
«3aYTCHOY

BricTaBnsiercs oOy4daromieMycsi, €Cii OH 3HaeT
TEOPETUYECKUI U NTPAKTUUECKUM MaTepurall, IPAMOTHO U 110
CYIIECTBY M3JIAraeT €ro Ha 3aHATHUSIX U B XOJIE
MIPOMEXKYTOUYHON aTTECTAIlUH, HE IOIyCKasl CYyIIECTBEHHBIX
HETOYHOCTEH.

OOyyaromuiics MPaBUIBHO TPUMEHSIET TEOPETUUCCKUE
MOJIOKEHUS MPH PEIICHUU TPAKTHYECKUX 3a/1a4
npodecCHOHaIbHOM HAMIPABJIEHHOCTH PAa3HOTO YPOBHS
CJIO)KHOCTH, BJIaJIceT HEOOXOIUMBIMHU IS STOTO HaBBIKAMU
U IpUEMAMHU.

JlocTaTOuHO XOPOIIO OPUEHTUPYETCS B yUeOHOU U
npodeccuoHaNBHOM TUTEpaType.

OrieHKa Mo JUCHUTIIIMHE BBICTABJISIOTCS 00yUYaromeMycs ¢
y4E€TOM PE3yJIbTATOB TEKYLIEH U TPOMEKYTOUHON
aTTeCTalHH.

KomnereHiuu, 3akpenia€éHnble 3a TUCIUILTAHOM,
c(hOpMUPOBAHBI HA YPOBHE — «KXOPOIIHII».

67-50/
D,E

«yJIOBIICTBOPUTEH
HO»/

«3a4TEHO
(YnoBieTBopuTeIb
HO)»/

«3a4TEHO»

BricraBisiercst oOyyaromemMycs, €ciii OH 3HaeT Ha 6a30BOM
YPOBHE TEOPETUYECKUI U MTPAKTUUECKUIN MaTepHral,
JIOITyCKAeT OTAEbHbIE OIIMOKH MPH €ro U3JI0KEHNU Ha
3aHATUAX U B XOJE IIPOMEXKYTOYHOU aTTECTALUH.
OOyyaromuiics UCIBITHIBAET ONPECIEHHBIE 3aTPyAHEHUS
B IIPUMEHEHNUN TEOPETUYECKUX IOJI0KEHUH IPU PELICHUU
MPAKTUYECKUX 3a/1a4 MPO(ECCHOHATBHONW HAPaBICHHOCTH
CTaHAAPTHOI'O YPOBHS CII0KHOCTH, BJIAJICET
HEOO0XOAMMBIMU JIJIs1 3TOr0 0a30BBIMM HAaBBIKAMU U
PUEMAMH.

JleMoHCTpUpYEeT JOCTaTOYHBIN YpPOBEHb 3HAHUS yUeOHOI
JUTEPATYPBhI IO TUCLIUILIMHE.

OreHka 1Mo JUCHHUIUIMHE BBICTABIIAIOTCS 00YYaIOEMYCs C
y4E€TOM PE3YyJIbTATOB TEKYILEH U IPOMEKYTOUHON
aTTeCTalUu.

Komnerennuu, 3akpeninéHuble 3a JUCHUIIIIMHOM,
cOpMHPOBAHBI HA YPOBHE — «JOCTATOUHBIN».

49-0/
F.FX

«HEYIOBIIETBOPHUTE
JIBHO»/
HE 3a4TEHO

BeicTaBisercs o0yyaromemycs, €ciii OH He 3HAeT Ha
6a30BOM ypOBHE TEOPETUUECKUN U MPAKTHUECKHI
MaTepHal, J0IycKaeT rpyOoblie OIIHOKY Ipy ero
W3JI0KEHUU Ha 3aHATUAX U B XOJI€ TPOMEKYTOUYHON
aTTeCTaluu.

OOyuaronuiics: UCTIBITHIBACT CEPhEIHBIC 3aTPyIHEHHS B
MIPUMEHEHHUH TEOPETUYECKUX ITOJI0KEHUN NPU PEIICHUH
NPaKTUYECKUX 3a]1a4 NpodecCHOHATBLHON HANpaBIEHHOCTH
CTaHAAPTHOI'O YPOBHS CIIOKHOCTH, HE BIIALCET
HEO0OXOUMBIMHU JI TOTO HaBbIKAaMU U MpUEMaMH.
JleMoHCTpHpYET (parMeHTapHble 3HAHUsI y4eOHOMH
JUTEPATYpPBI 110 TUCLUIUIMHE.

OneHka no JUCHUILIMHE BBICTABIISIOTCS 00ydaroniemMycs ¢
Y4ETOM PE3yJIbTaTOB TEKYLIEH U MPOMEKYTOYHON
aTTecTaluu.
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banabl/ Ouenka no Kpurepun oueHku pe3yJibTaToB 00y4eHHs 10O
Hlxana AUCHMILINHE AUCHHUILINHE
ECTS

Komnerenmuu Ha ypoBHE «10CTaTOYHBIN», 3aKPETIIEHHBIE
3a TUCIHILIMHOM, He CPOPMHUPOBAHBL.

5.3. OuneHouHble cpeacTBa (MaTrepuajbl) I TEKyLIEro KOHTPOJSI YCIIEeBaeMOCTH,
NMPOMEKYTOYHOM ATTeCTAIMM 00y4AIOUIUXCH 10 JUCHUIINHE.

RBOoo~NOA N R

25.
26.

27.
28.
29.
30.
31.

0.
1.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.

Bonpocs! k nTorosoii arrecranunu (3auer) (INK-15)

[NonsTue kpusuca. UapopManmoHHble 1 KOMMYHHKAaTHBHBIE XapaKTEPUCTHKH KPU3HUCA.
Tumnonorust KpU3nUCoOB.

CucremMHBIN MOAX0J K KPU3UCHOM KOMMYHUKAIUU.

WNHdopmMannoHHbIH MOAX0 K KpU3UCHONH KOMMYHHKAIIUH.

Meroap! uccien0BaHus KPU3UCHBIX KOMMYHUKAIIAN.

IlonsATHE U XapaKTepHbIE OCOOCHHOCTH OPraHNU3aLMOHHOTO KpU3HUCa.

Cucrema aHTUKPU3HCHOTO YIIPaBJICHMUSL.

AHTHKPHU3HCHAS TNarHOCTHKA BHEIIHETO OKPY>KEHUSI OpraHU3alliu.
AHTUKpU3HCHAs JUArHOCTUKA BHYTPEHHEN CPElbl OpraHu3aluu.

@DaxTopsl, ONPEAEIIAIONINE TOBEACHUE IIEPCOHANIA B KPU3UCHOM CUTYaLlUH.
JInHaMuKa pa3BUTHS KPU3UCA B OPTraHU3aLH.

Opranuzanus JesTeIbHOCTH 110 AHTUKPU3UCHOMY YIIPaBJICHHIO IIEPCOHAJIA.
Postb cBsi3eit ¢ 00I1€CTBEHHOCTHIO B YIPABICHUN KPU3UCHOM CUTYAIHEH.
PanxupoBaHye HHIMIEHTOB 110 CTENIEHU OITACHOCTH.

CoObITHifHBIC (BpEMEHHBIC) OTPE3KU KpU3HUCa.

Mertonp! anTukpuszucHoro PR.

[InaH KOMMYHUKAILIMOHHBIX AEUCTBUH B YCIOBUIX KpU3HCA.

Kpuzuchelii Menuamnaker.

CrpyKTypa KpU3UCHOT'O COOOIIECHUS.

JleqaTebHOCTh CIMHIOKTOPA B KPU3UCHOM CUTYaLIMH.

Lens, 3a1a4u U CyIIHOCTh AaHTUKPU3UCHOTO YIIPABJICHUS.

MexaHNu3M aHTUKPU3HCHOTO YIIPABJICHHUS.

Otansl IporpaMMbl AHTUKPU3UCHOTO YIIPABICHUS.

D PexTUBHOCTh aHTUKPU3UCHOTO YIpaBieHus. Kputepuu u nokasarenan yCremnHoro
IIPEOAOJICHHS] KpU3HCA.

Mogenb aHTUKPU3UCHOIO YIIPABJICHUS.

Tunsl aHTUKPU3UCHBIX cTpaTeruii. DakTopbl, ONpenesIone BHIOOP cTpaTeruu
AHTUKPU3UCHOTO YIIPABJICHUS.

AHTUKPU3HUCHBIE CTPATErUH MIOBOPOTA.

AHTUKPU3HCHBIE CTPATETUH BBIXO/1A.

MexaHu3M pa3pabOTKU U pean3aliui aHTUKPU3UCHOM CTpaTeruu.

MexaHu3Mm pa3pabOTKU aHTUKPU3UCHBIX TPOTPAMM.

Cucrema KOHTPOJIS M OLIEHKU Pe3yJIbTaTOB pean3alli aHTUKPU3UCHOM CTpaTeruu.

Ouenounsbie cpencTa Tekymeii arrecranun (ITK-6)

B cooTtBercTBUM ¢ y4eOHBIM IUIAHOM B CTPYKType yueOHOU aucuuruinabl «KpusncHbie

KOMMYHUKaUW» NpEAyCMOTPCHA OJHA TCKYyIlad aTTeCTalus.
(DOpMa meKymeﬁ ammecmayuu. TCCTUPOBAHUC

Tecmosuvie 3a0anus
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1. HeynoBieTrBopeHre paOOTHHKOB U HEOJArONPHUATHBIM MOPAIbHBIA KIMMAT B KOJUICKTUBE —
9TO MPUMEPHI:

a) HEOXKUJAaHHBIX;

0) Ha3peBaIOIINX;

B) HEMPEPBIBHBIX KPU3HCOB.

2. ChonetHW WM CHEKYyJSIUH, COOOIIaeMble CPEICTBAMU MAaCCOBOM HMH(OPMAIUU WIIU
nepearoIecs U3 yCT B YCTa — 3TO MIPUMEPHI:

a) HEOXKUJAaHHBIX;

0) Ha3peBaIOIINX;

B) HEMPEPBIBHBIX KPU3HCOB.

3. BO3HMKHOBEHNE KPU3HCHOW CUTYaIlHH, KaK MPABUIIO, COPOBOXKIACTCS:

a) CTPECCOBBIM COCTOSIHUEM TIepCOHANIa OpraHU3aIiH;

0) neuIITOM BpEMEHHU ISl IPUHATHS PELICHUN TI0 YPETYTUPOBAHHUIO KPU3HUCA;

B) IJTAHOMEPHOHW peayin3aliiel epcoHaIoM CBOMX (PYHKITMOHAIBHBIX 003aHHOCTEH;
T') CIIOKOMHBIM MOPAJIbHO-TICUXOJIOTUYECKUM KIMMATOM B KOJIJICKTHBE.

4. BHeliHue Mo OTHOLIEHWIO K OpraHU3allid NMPUYMHBI BOSHUKHOBEHUS KPU3HCA, Ha KOTOPbIE
BIIUSITH HEBO3MOXKHO UJIM BO3MOXKHO OTPAaHUYEHHO, CBOASTCA K TAaKUM, KaK:

a) y’)KECTOUEHNE KOHKYPEHLINN;

0) UHQIISIIIMOHHBIC TTPOIIECCHI;

B) MOJUTHYECKAasl HECTAOUIHLHOCTB;

I') OOIIECTBEHHOC MHCHHE.

5. I1nan ynpaBieHus KpU3UCHBIMHU CUTYaLUsIMU MOKET BKIIFOYATh:

a) MepeueHb MEPONPUATUN, HEOOXOAUMBIX MTPH BO3SHUKHOBEHUH KPU3UCHON CUTYaIUH;

0) GYHKIIUHU IIEHTPA IO KOHTPOJTIO 32 XO/I0M BBIITOJIHEHUS paboT B KPU3UCHOW CUTYAIUU;

B) OmpejeNieHuEe MEepCOHATBLHOTO COCTaBa COTPYAHUKOB OMEPATUBHBIX AHTUKPU3UCHBIX TPYII
MOJpa3ICICHU;

T') HaMPaBJICHUS Pa3BUTHUS COITUATBHON HHPPACTPYKTYPHI IPEIPUATHS.

6. MeponpusTHsi, BXOAALIUE B MPEAKPUIUCHBIN Tl aHTUKpHU3UCHOTO PR:
a) MPOTHO3UPOBAHNE, INIAHUPOBAHUE, TOATOTOBKA MEPOIIPUSITHH;

0) ynpexeHue, HeHTpain3aIus;

B) OIICHKAa, MOHUTOPHHT.

7. Kakoil BUJI KOMMYHHKAIMil HEOOXOAMMO HCIIOJIb30BaTh A MHPOPMHUPOBAHUS KIIOUYEBBIX
3aMHTEPECOBAHHBIX JINIL:

a) UnTepHer;

6) CMU;

B) HEMIOCPEJICTBEHHBIH KOHTAKT;

T') BBIITYCK IIPECC-PEIIN30B.

8. JlaliTe XapaKTEpUCTUKY KPU3UCHBIM KOMMYHHUKALUSAM:

a) 3To HcKycctBo pabotrel co CMMU B cuTyammu, KOTOpas MOXET HMETh OTPHULATENBHOE,
pa3pyLIUTENbHOE BO3/ICHCTBUE Ha KIINEHTA;

0) 3TO cucTeMa CBSI3M BHYTPH OpraHU3alluy, IPUMEHsIeMasl BO BpeMs KpU3HCa;

B) KOMIUIEKC MEpONPUATUI IO MPOTHO3UPOBAHUIO, HEJOIYIIEHNUIO WM NIPEOAOICHUIO KpU3uca
penyTanuu.
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9. Kak ne pexomenayercs ectu oomenne ¢ CMU Bo Bpemst kpuzuca:
a) MO3THO cOo00ImIaTh NHPOPMAITHIO;

0) TOBOPUTH MpO(hecCHOHATTbHBIMU TEPMUHAMH;

B) YECTHO OCBEIIATh MPOOIEMYy.

10. KakoBa ocHOBHas 11eJ1b aHTUKPU3UCHBIX PR MeponpusiTuii:
a) MPeJOTBPAICHNE pa3pyLICHUS OPTaHU3aINH;

0) mpeoTBpalIeHUE Py TAIIMOHHBIX TTOTEPb;

B) BBIXOJ U3 KPU3HUCA;

r) 60pr0a ¢ MOCIEACTBUSIMU KpU3HCA.

11. Yo He BXOUT B KpyT 3az1a4 crenuanucra no PR:
a) 6opr0a ¢ MOCIIEACTBUEM KPHU3HCA;

0) 6oprOa co cryxamu;

B) 60pb0a ¢ UMHUKEBBIMH TIOTEPSIMHU.

12. CpeacrBa MaccoBoii nH(pOpMAIMK MyOIUKYIOT HETaTUBHBIC MaTepUalibl 00 OpraHU3aIluy 10
MOBOJIy PEaTbHBIX M BBIIYMAHHBIX (DAKTOB, BOSHUKAIOT MPOTUBOPEUHsS M KOH(IIUKTHI TIEpCcOHAlIA
YIpaBJICHHUA, aKTUBHO PCATIUIYCTCA IOJIMTUKA «HABCACHUS IIOPAAKA», a pa6OTHI/IKI/I C TpyaoMm
MPUHUMAIOT HOBOBBEJICHUS. JlaHHAsi cUTyalusi XapakTepHa Il OpraHu3allui, HaXOJSIIeiCs B
COCTOSIHUM:

a) yIpaBJIEHYECKOTO KPU3HUCa,

0) penyTalMOHHOTO KPU3HCAa,

B) UHHOBAIIMOHHOTO KPHU3HCA.

13. Kpusuc siBisieTcsi HeraTUBHBIM SIBJICHHEM (BBIOEpUTE BEPHOE YTBEPIKIACHHUE):

a) Her, Tak xak — 3TO HE TOJNBKO pa3pylIeHHE, HO U CO3JaHME MOTCHIMAIbLHOW BO3ZMOKHOCTH
cOBITa M MEePCIEeKTUBBI BHIX0/IAa U3 HEro OJaronaps najeHuIo 1IeH;

0) [a, Tak 3TO pa3pymieHne MPUBBIYHON SKOHOMUYECKON CPEJIbI;

B) Jla Tak, KpU3UC - 3TO ABIEHUE, KOTOPOE MPOTUBOPEUUT PHIHOYHONW YKOHOMHUKE;

r) Her, Tak kak Bo BpeMsi KpH3HCa — 3TO «ECTECTBEHHOM OTOOP» B PHIHOYHOM YKOHOMHUKE.
14. CyObeKkTuBHbIE IPUYUHBI KPU3UCOB - 3TO:

a) OMMUOKHU yTpaBICHHUS;

0) HETOYHOCTH B OTEPATHBHBIX METEOCBOJIKAX;

B) IPUPOJTHBIC SBIICHUS;

T') MEXTOCYJapCTBEHHbIE KOH(DIUKTHI.

15. K 00BbeKTUBHBIM IPUYMHAM KPU3HCA OTHOCSTCS:

a) TallpyHBbI, IyHAMH, IPUBOASALINE K OOJIBLINM Pa3pyLICHUSIM;

0) BOGHHBIE ICHCTBHSI, MPUBE/IINE K TOBPEXKACHUAM U pa3pyLICHUSIM HHPPACTPYKTYPHI;
B) OIIMOKY B MPUHATUHU YIIPABICHUECKHUX PEIICHUH.

B) CKJIOHHOCTHU K YCHJIEHUIO HEPOPMaIbHOIO YIIPABICHHUS.

16. IlepeunciuTe cTpaTereMbl MPsIMOTO JACHCTBHS B KDU3UCHBIX CUTYAIHX:
a) ITHOPUPOBAaHKWE HETaTUBHOW WH(OpMAInH,

0) acHMMETpPUYHBIH OTBET;

B) OTpULIAHUE HEraTUBHOW HH(OPMAIUH,

T') pacciieZIoBaHMs HETaTUBHOW WH(OPMAIIHH;

1) PETIpeccHy B OTHOIIEHUU UCTOYHHUKA HH(OPMAIIHH.

Vxazanus no npoee()eHu}o mekyu;eﬁ ammecmayuu.
1. d)opMa TCCTUPOBAHUA: OJIaHKHU C TECTOBBIMU 3aJaHUAMUA.
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2. Kputepuii O11eHKH TECTOBBIX 3aaHUI:
®  KaX[bIi MIPABWIBbHBIN OTBET TeCcTa OIleHUBAaeTcs B 1 6a;
® BCEro 3a TEKYIIYI0 aTTecTaluio 25 0aoB.

6. YueOHO-MeTOoAMUYeCKOEe U HH(POPMALMOHHOE 00ecreyeHne JUCHUILIUHBI
6.1. CiuCcOK HCTOYHUKOB U JIUTEPATYPHI

Jlumepamypa

OcHoenas

1. AHTUKpH3HCHOE yIpaBJeHHE opraHu3anueii. Yueonoe nocobue/ I'.J[. AnroHOB U Ap. —
M.: UIH®PA-M, 2016. — 142c¢. — Cepus: Beiciiee o6pa3zoBanue. bakanaBpuar.

2. 3y0 A.I'. AutukpusucHoe ympasienue / A.I'. 3y0. - 2-e uzn. - M.: U3narensctBo FOpaiir,
2017. — 343 c. — Cepusi: bakanasp. ba3oBsIii Kypc.

3. Bacun C.M. AHTHKpH3WCHOE yIpaBiieHHe. Y4eOHOe MocoOue Ijisi CTYJIEHTOB BY30B/
C.M. Bacun, B.C. lllytos. — M.: PUOP: UH®PA-M, 2017. — 272¢c. — Cepus: Bricuee
oOpazoBanue. bakamnaBpuar.

4. KopotkoB O.M. AmntukpusucHoe ympasienne + CD / 3.M. KoporkoB. - M.:
WznatensctBo FOpaiit, 2017. — 406 ¢. — Cepust: bakanaBp. AkageMu4eckuii Kypc.

Jononnumenvhas

1. Awntuxkpusucusiii PR: yuebnoe nocodue/E.A. @aiitnmmuar, T.B. FOpbeBa, b.B. Ky3nenos. —
M.: EBpa3uiickuii OTKpbITEIM HHCTUTYT, 2010. — 118c.

2. AHTHKPU3HCHOE YIpPaBICHHE: MEXaHHW3MBI TOCyIapCTBa, TEXHOJIOTUU Om3Heca. YUYEOHHK U
MPaKTUKYM I akaaeMmuueckoro OakanmaBpuarta/ Ilom obmr. pex. A.3. boOwbuiéBoii. - M.:
MznarensctBo KOpaiit, 2015. — 639c. - Cepust: bakanaBp. AxkageMudeckuit Kypc.

3. XKapoa A.K. IIpaBo wu wuHbopMannoHHBIE KOHPIUKTHI B  HH(OPMAIIMOHHO-
TeJIeKOMMYHUKaIIMoHHOU cdepe. Monoropadus / A.K. XKapoa. — M.: Snyc-K, 2016. —
247c.

4. KazakoBa H.A.. YrpaBneHueckuil aHanu3 M ayJUT KOMIIAHUU B YCJIOBUAX Kpusuca. — M.:
MznarensctBo: [deno u Cepsuc, 2010. — 304 ctp.

5. Kykymikuna B.B. AntukpusucHblii MeHemkmMenT. Monorpadus. — M.: THOPA-M, 2017. —
328 c. — Cepusi: Hayunast Mbiciib.

6. MacnenuenkoB 1O.C., Tpouun 0. H. CrpaTernveckuii 1 Kpu3UCHBI MEHEIKMEHT (DUPMBI:
VYuyebHoe nocobue a1 By30B. - Mocksa: Jlamkos u K, 2004. - 884 ctp.

7. OmnpmeBckuii A.C. Artukpusucublii PR u xoncantunr. — CII6: [Tutep, 2003. — 432c.

8. Tamapua W.H. Uudopmanmonnas BoitHa, PR u mmpoBas mommtuka. Kypc nexnmit/ 1.H.
[Manapun. — 2-e uzn. crep. - M.: U3narensctBo ['opsiuas nunus-Tenekom, 2014. — 352c.

9. Perner 3. OpranuzanuonHbsie KOHQIUKTEL. POpMBI, QYHKIIMH U CIOCOOBI MTPEOIOJICHUS. — 2-
e u3. ucnp. u nepepad — Xappkon: ['ymanutapusiii Llentp, 2017. — 406c.

10. ®enay O.I'. Kondaukrtsel Ha paboTe: Kak MX pacHno3HaBaTh, npepoTBpamars/ D.I. denay
[mep. ¢ Hem. E.A. 3ucs]. — 7-e uzn.crep. — M.: Omera-JI, 2014. — 116. — Cepust: JlabopaTopust
ycnexa. buznec-penentsl.

6.2. Ilepeuenn pecypcoB HHGOPMALMOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTH « AHTEepHET.

1. Mpodeccuonanbuplii PR-nopran «CoBetHuk» // Www.sovetnik.ru

2. TIpodeccroHanbHbIN HaydHO-TOMYJIAPHBIH KypHan «PR-/Iuamor» // www.pr-dialog.ru

3. UndpopmanmonHo-ananmutuyeckas razera «PR-News» // www.pr-news.ru

4. CepBep KOPHOPATUBHBIX mpecc-pean3oB «PR News» // www.prnews.ru

5. KopniopatuBHas KyasTypal/ http://www.c-culture.ru/

6. [IPECC-TPECT: H3aatenscTBO KOpriopaTuBHOM mpecchl/ http://www.press-trest.ru/

7.  Tlpodeccuonanmpupiii  caiit ~ «CooOmectBa  BHYTPEHHHX  KOMMYHHKAaTropoB»  //
http://www.insidepr.ru/



http://www.ozon.ru/context/detail/id/858647/
http://ecsocman.edu.ru/text/16151195/
http://ecsocman.edu.ru/text/16123381/
http://www.sovetnik.ru/
http://www.pr-dialog.ru/
http://www.pr-news.ru/
http://www.prnews.ru/
http://www.c-culture.ru/
http://www.press-trest.ru/
http://www.insidepr.ru/
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7. MaTepuajbHO-TEeXHUYECKOE o0ecrieueHne TUCUMILTUHBI (M00Y1s)

[Tpu mpoBegeHnn 3aHATUI UCHONB3YETCsS ayIUTOpHUs, 000pyAOBaHHAS MIPOESKTOPOM [Tt
otoOpaxkeHus mpe3eHTauuid. Kpome Toro, mpu mpoBeIeHUN JEKIMH M MPaKTHUYECKUX 3aHITUN
HE0OXO0MM KOMITBIOTEp C YCTAaHOBJIEHHBIM Ha HEM Opay3epoM U MPOrpaMMHBIM OOecriedyeHueM
JUTsl TeMoHcTparuu npesenTtanuii (Power Point u np.).

Jiss camocTosITenbHOM paboThl CTyAeHTYy HeoOxoauMm noctyn k OBC um3marenbcTBa
«Opaiit» (biblio-online.ru), apxuBy uccienoBaTenbckux xypaaoB JSTOR, MHBJ[ Scopus u
Web of Science. IlepconanbHble KOMIIBIOTEPHI, OCHAIIIEHHBIC onepannoHHoi cucremoit OC MS
Windows (XP u Beime), nporpammabsiM obecrieuenueM MS Office 2003-2010, moctymom B
Wnrepuer uepe3 Opaysep Google Chrome mim Opera, 0OHOBJISIEMON aHTHBHPYCHOM 3aIllUTON
Symantec Endpoint Protection.

Ilepeuens nuyeH3UOHHO20 NPOSPAMMHO20 0DecnedeHus:

— Microsoft Office —JTuniensus Ne 40001532 ot 31.12.2007

— Adobe Acrobat — JTuniensus Ne 1118-1003-5566-8837-8180-7067 ot 2010 1.

— Abbyy Fine Reader — Jlunensus Ne 09667 ot 08.02.2006 AntuBupyc Kaspersky —

JInuensust Ne 1894141205092525 ot 05.12.2014

— Microsoft Windows XP — JIunensus Ne 40001512 ot 22.12.2005

— MSDN (Microsoft Developer Network , Microsoft Dreamspark

— Microsoft Academic Aliance) — JIunensus Ne 1203794656 ot 01.01.2016

— CnpaBouno-nipaBoBas cuctema «Koncynprant [Imtocy - YueOnas Bepcust OecriiaTHas

— Abbyy Lingvo — LMRC14000000946409109093 ot 22.01.2010

8. O0ecneueHune 00pa30BaTEILHOIO MPoOLECCA JAJIA JHUI C OTPAHUYEHHBIMU
BO3MOKHOCTSIMM 310POBbS 1 HHBAJN/I0B

B xone peanuzanuu quCUUIUIMHBI UCITOIB3YIOTCA CIAEAYIOUIME JOTOJIHUTEIbHbBIE
METO/Ibl 00YUEHHUS, TEKYIIETO0 KOHTPOJIS YCIEBAEMOCTH U IPOMEKYTOUHOM aTTeCTalluu
00yJaronmxcs B 3aBUCKMOCTH OT UX WHIUBUYaTbHBIX OCOOSHHOCTEH:

® JJIA CJICIBIX U cna60}31/1/:[;1u11/1x:

- JeKnuH O(OPMIISIOTCS B BHJIE DJICKTPOHHOTO JIOKYMEHTA, IOCTYITHOTO C TIOMOIIBIO
KOMIIBIOTEpA CO CIIEeUaTIN3UPOBAHHBIM IPOTPAMMHBIM 00eCTIeueHUEM;

- IHACbMEHHBIC 33J]aHUs BBINOJHIKOTCA HA KOMIBIOTEPE CO CHEUAIN3UPOBAHHBIM
IMporpaMMHbBIM O6€CH€‘-I€HI/I€M, HJIK MOT'YT 6BITB 3aMCHCHBI YCTHBIM OTBCTOM;

- obecrieunBaeTCsl MHANBUyaJIbHOE paBHOMEPHOE ocBerieHue He MmeHee 300 Jokc;

- IS BBIMOJHEHHs 3aJaHus TpH HEOOXOAMMOCTH MPEIOCTaBISETCS YBEIMYUBAIOIIEE
YCTPOMCTBO; BO3MOYKHO TaK)K€ UCIIOJIb30BAHNE COOCTBEHHBIX YBEIMIMBAIOIINX YCTPOUCTB;

- IUCbMEHHBIE 3aJaHus OPOPMIIAIOTCS YBEIMUEHHBIM HIPUPTOM;

- 9K3aMEH U 3a4€T MPOBOATCS B YCTHOUM (pOopMe WK BBIMOJIHSIIOTCS B TUCBbMEHHOU (hopme Ha
KOMITBIOTEPE.

e JUISl IIIYXHUX U CJIa0OCbIIIAIIUX:

- Jexuuu oQOopMIIOTCS B BHJE DSJIEKTPOHHOTO JOKYMEHTa, ITUO0 TPeaoCTaBIsSETCS
3BYKOYCWJIMBAIOIIAs anmaparypa UHIUBUIyaIbHOTO MOJIb30BaHMUS;

- IMCbMEHHBIE 33aJJaHUS BBIMOIHIIOTCS Ha KOMIIBIOTEpPE B MUCbMEHHOH (opMe;

- JK3aMeH W 3a4€T TMPOBOJATCS B MUCBMEHHOW (opMe Ha KOMIIbIOTEpE; BO3MOXKHO
MpoBeJIeHUE B JOPME TECTUPOBAHUSI.

e JUISI TUI| C HAPYLIEHUSIMU OMOPHO-/IBUTaTEIBHOTO armapara:

- JeKuuu O(OPMISIOTCS B BHUJE JJIGKTPOHHOTO JOKYMEHTA, IOCTYIMHOTO C TOMOIIBIO
KOMIIBIOTEpA CO ClICHUAIIM3UPOBAHHBIM MTPOTpaMMHBIM O6GCH€‘ICHI/ICM;

- THUCbMEHHbIE 3a/laHUsl BBIOJHAIOTCS HA KOMIBIOTEPE CO CIEHHUATU3UPOBAHHBIM
IPOrpaMMHBIM 00eCIIeYeHHEM;
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- 9K3aMEH M 3a4€T MPOBOASTCA B YCTHOM (pOpMe WK BBIMOJIHSAIOTCS B TUCbMEHHON hopme Ha
KOMIIBIOTEPE.

[Tpu HEOOXOTUMOCTH MPETyCMATPUBACTCS YBEITMUYCHNE BPEMEHH IS TTOJITOTOBKH OTBETA.

[Iponemypa  mpoBeneHus  MPOMEKYTOYHOM  aTTeCTallMu g OOy4arolIuXcCs
YCTaHABIUBAETCS C€ YyYE€TOM HMX HHIUBUAYATBHBIX MCUXOPU3HUECKUX OCOOECHHOCTEH.
[IpomesxkyTouHas arTecTanus MOXKET TPOBOJUTHCS B HECKOJIBKO 3TAIOB.

[Ipu mpoBeneHnr TpoOLETypHl OLICHUBAHUS PE3YJIbTATOB OOYyUECHHS MPEIyCMaTPUBACTCS
WCIIONb30BAaHUE TEXHUYECKHX CPEACTB, HEOOXONMMBIX B CBSI3U C HWHIAUBUAYAIbHBIMU
OCOOCHHOCTSIMU OO0y4YarOIIUXCS. JTH CPEICTBA MOTYT OBITh MPEIOCTABICHB YHHUBEPCUTETOM,
WJTM MOTYT UCIIOJIb30BaThCsl COOCTBEHHBIE TEXHUUYECKHUE CPECTRA.

[IpoBenenne mpoueaypbl OIEHUBAHUS  pE3yabTaToB  OOy4YEHHUS  JOMYCKaeTcs C
WCIIONIb30BAaHUEM JIMCTAHIIMOHHBIX 00pa30BaTEIbHBIX TEXHOIOTHI.

ObecnieunBaercst 10CTyn K WHOOPMAIIMOHHBIM U OMOIMOTrpaduIeckuM pecypcam B CETH
WnTepHer ms kaxzaoro oOywaromierocss B (opMmax, aJalTUPOBAHHBIX K OTPaHUYEHHUSM HX
3JI0pOBBS U BOCTIPUSATHUS UH(POPMAITIH:

® IS CIENBIX U CJIa00BUAAIINX:

- B Ie4aTHOM (hopMe YBEITMUEHHBIM MPUDTOM;
- B (hopme 3IEKTPOHHOTO TOKYMEHTA;

- B (popme aynuodaitna.

e Uil TUIyXHMX M CIaOOCIHBIIIAITIX:

- B Ie4aTHO# opme;

- B popMe FJIEKTPOHHOTO TOKyMEHTA.

e ISt OOYYArOIIUXCS C HAPYIIEHUSIMU OMOPHO-ABUTAaTENILHOTO afmapara:
- B IIeYaTHOH (opme;

- B (hopme 3J1eKTPOHHOTO JOKYMEHTA;

- B popme aynuodaiina.

Y4eOHbIe ayTMTOPUU JJIsi BCEX BHJIOB KOHTAKTHON M CAMOCTOSITEIHHOU PabOTHI, HAyJHAS
OMOIMOTEKa W WHBIE TIOMEIICHHS Il OOYYEHHUs OCHAIICHBI CHEIUaIbHBIM O0OpYIOBaHUEM U
y4eOHBIMU MECTaMH C TEXHUYECKUMHU CPEJICTBAMH O0YUYCHHUS:

® IS CJCTBIX U CIIA00BUISAIINX:

- YCTPOMCTBOM JJI CKaHupoBaHus U ureHus ¢ kamepoit SARA CE;

- nucrieeM bpaiina PAC Mate 20;

- npuaTepoM bpaitng EmBraille ViewPlus;

e Ul TUIYXHUX M CIaOOCIHbIIIAITINX:

- aBTOMATHU3MPOBAaHHBIM pabOYMM MECTOM [UIsl JIOACH C HapylleHHeM ciayxa u
C1a00CIIBIIIANX

- aKyCTHYECKHM yCHIIUTENb U KOJOHKH;

e ISt OOYYArOIIUXCS C HAPYIICHUSIMU OIOPHO-ABUTATEILHOTO arrapara:
- IEPEIBIKHBIMHE, PETYJIMPYEMBIMH dproHOMHYecKuMu napramu CHU-1,
- KOMITBIOTEPHOM TEXHUKOM CO ClielraibHbIM IPOrpaMMHBIM 00ECIICUEHHUEM.

9. MeTtoauyeckue MaTepuabl

9.1. IlnaHbl NPAKTHYECKUX 3aAHATHI

IIpakTnueckoe 3amsitue Ne 1 (2 4.): «Kpu3ucHble KOMMYHHKAanMH Kak 00JacTh
KOMMYHHMKATHBHOI'O 3HAHUS»

Yueonoe zaoanue.
3adanue 1. TlpouyTHTe OMHMCAHUS HECKOJBKHX KPH3UCOB, OMPEICIUTE MX THIBl U TPYIIIbI
OOIIECTBEHHOCTH, 3aTPOHYTHIC B KAXKJOM KOHKPETHOM CITydae.
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Ha maxre «3Be3mouka» mpou3oliena B3pbIB METaHa B TOT MOMEHT, Korjga B 3a0oe
3aKaHuMBaja paboOTy BeUEpHsIs CMEHA.

W3 marasuna, B KOTOPOM peanu3yeTcst MpoayKIus KoHauTepckoit Gpadbpuku «Cubupckue
CJIaJJOCTU», MOCTYHNWJIO COOOLIEHHE O TOM, YTO B KOPOOKE IIOKOJIAJHOI'O acCOPTH,
KyIUICHHON BYepa KIMEHTOM, ObUIM OOHapyXeHbl uepBsikd. HoBocTh mpommia Ha
TEJIEBU/ICHUN.

B aBTromOoOumnpHOW  KatacTpode TOTrHO  TeHEPATbHOW  JUPEKTOP  KPYMHOTO
cranenureriHoro npeanpusTus. Madopmanuio coodumna I'MBJI/I.

[Mpousomia yreyka wuHGOpMAIUU, Kacarolielcs TMOKynkd Kkommanuu «Pocrumary
¢bpaniy3ckum koHIepHOM. CoTpyaaukn «Pocrutat) mpekpaTuiu padory.

B mectHOIT razere omybnukoBaHa MHGOpMAIUsS O XUIICHHUSX CBHIPbS Ha MPEINpPUSTHH,
MPOU3BOAALIEM KOJOacHbIe W3JENUs, KOTOpble MNpPUBEIM K YXYIUICHHIO KauyecTBa
npoxayknur. O0beM MPoJaK PE3KO yIIal.

3aoanue 2. Onpenenure “00JieBbIe TOYKH , KOTOPHIE MOTYT IMPUBECTH K KPU3UCHBIM CHTYaIIHSIM,
B CJIEIYIOIIMX IIPOEKTaX:

1) CTPOUTENHCTBO KHUIIOTO KOMILIEKCA;

2) BBIIYCK KOMITAHHEH HOBOI'O TPOYKTa HA PHIHOK;

3) mpoBeneHHE KPYITHOTO CIIOPTUBHOTO MEPOIIPHUSATHSL.
3aoanue 3. [lpuBecTy puMepbI Ha KaKIbI THUI KpU3HUCA.

Jlumepamypa
OcHosnas

1. AwnTHKpHU3UCHOE ymnpaBiieHUE opranusaunuei. YueOHoe nocodue/ I'.J[. AHTOHOB U 1p. —
M.: UH®PA-M, 2016. — 142c. — Cepus: Briciiee obpazoBanue. bakanaBpuar.

2. 3y0 A.I'. AutukpusucHoe ympasienue / A.I'. 3y0. - 2-e uzn. - M.: U3narensctBo FOpaiir,
2017. — 343 c. — Cepus: bakanasp. ba3oBslii kypc.

3. Bacun C.M. AHTHKpHU3HUCHOE yIpaBlieHHE. Y4eOHOe TMOocoOHe i CTYJACHTOB BY30B/
C.M. Bacun, B.C. lllytos. — M.: PUOP: UH®PA-M, 2017. — 272c. — Cepus: Bricuiee
oOpaszoBanue. bakanaBpuar.

4. KopotkoB DO.M. AmntukpusucHoe ympasieane + CD / 3.M. Koporko. - M.:
MznarensctBo KOpaiit, 2017. — 406 c. — Cepust: bakanaBp. AkageMuuecKkui Kypc.

Jlononnumenvhas

1. AnrtukpumsucHeii PR: yueOGHoe mocobue/E.A. ®@aninmmuar, T.B. OpseBa, b.B.
Kysnenos. — M.: EBpa3uiickuil OTKpbIThIM HHCTUTYT, 2010. — 118cC.

2. AHTUKPHU3UCHOE yNpaBJICHUE: MEXaHU3MBbI TOCY/1apCTBA, TEXHOIOTUN Ou3Heca. Y4eOHUK
U TIPaKTUKYM JUTsl akajeMuueckoro OakanaBpuara/ [log oomr. pen. A.3. boGsuiéBoii. - M.:
WznarensctBo FOpaiit, 2015. — 639c. - Cepus: bakanasp. AkaneMudeckuii Kypc.

3. XKaposa A.K. IIpaBo u wuHPOpPMAIMOHHBIE KOHQIMUKTEI B HH(OPMAIIMOHHO-
TeJleKOMMYyHUKalnoHHoU cdepe. Monoropadus / A.K. XKaposa. — M.: fAnyc-K, 2016. —
247c.

4. KazakoBa H.A.. YrpaBieHueckuil aHanu3 U ayJUT KOMIIaHUM B yCIOBUSX Kpusuca. — M.:
NznarenscrBo: lemo u Cepsuc, 2010. — 304 ctp.

5. Kykymkuna B.B. AHTHKpHU3UCHBII MeHeKMeHT. Monorpadus. — M.: UHOPA-M, 2017.
— 328 c. — Cepus: Hayunast MbICIIb.

6. MacnenuyenkoB lO.C., Tponun lO. H. Crparermueckuii M KpPU3UCHBIH MEHEIXMEHT
¢dbupmer: YaeOHoe mocobue 1i1s By30B. - Mocksa: Jlamkos u K, 2004. - 884 ctp.

7. OmnpmeBckuii A.C. Antukpusucusiii PR u xoncantunr. — CII6: ITurep, 2003. — 432c.

8. Tlanapun U.H. Undopmanmonnas BoitHa, PR u mupoBas nonuruka. Kype nexuuit/ U.H.
[Tanapun. — 2-e u3z. crep. - M.: U3marensctBo ['opsiuas muaus-Tenexom, 2014. — 352c.

9. Perner O. OpranuzanuoHHble KOHQIUKTBL. @OpMBI, (GYHKIHUU U CIIOCOOBI ITPEOI0JICHUS.

— 2-e w3, ucnp. u nepepad — Xapekos: ['ymanuTapusiii Lleatp, 2017. — 406c¢.


http://www.ozon.ru/context/detail/id/858647/
http://ecsocman.edu.ru/text/16151195/
http://ecsocman.edu.ru/text/16123381/
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10. ®enay O.I'. KondumkTer Ha paboTe: Kak UX paclio3HaBaTh, mpenoTBpamars/ JD.I. denay
[mep. ¢ nHem. E.A. 3ucs]. — 7-e uzn.crep. — M.: Owmera-JI, 2014. — 116. — Cepus:
Jlabopatopus ycnexa. buznec-penentsi.

Humeprnem-pecypcwi:
1. Ilpodeccuonanbubiii PR-mopran «CoBetHuky // Www.sovetnik.ru
2. IlpodheccroHanbHbIN HAYYHO-TIOMYJISPHBIHA KypHaT «PR-{uanor» // www.pr-dialog.ru
3. Uudopmarmonno-ananutruaeckas razera «PR-News» // www.pr-news.ru
4. CepBep KOPHOPAaTUBHBIX mpecc-penn3oB «PR News» // www.prnews.ru
5. KopnioparuHnas kyabTypal/ http://www.c-culture.ru/
6. ITPECC-TPECT: U3natenscTBO KOpriopatuBHO# mpecchl// http://www.press-trest.ru/
7. Ilpodeccuonanpupiii  cailt  «CooOmiectBa  BHYTPEHHUX  KOMMYHHUKAaTropoB»  //
http://www.insidepr.ru/
Mamepuanvho-mexnuueckoe obecneuenue

MarepHanbHO-TEXHUUECKHE CPEJICTBA: MyJIbTUMEIUITHOE 000pyI0BaHUE, BKIIIOYAIOIIEe B
ce0si kommploTep (HOYTOYK) ¥ MyJbTUMEIUA TPOEKTOp, MPOCHHUPYIONUA H300pakeHnue
(crmaiizmel) Ha 2KpaH, ydeOHas Jocka (MHTepaKTUBHAs yuyeOHas I0CKa) M MHCTPYMEHTHI (MeJ Win
Mapkep) /Uil HAHECEHHsI PUCYHKOB, CXEM M TEKCTa Ha JIOCKY.

IMpakTnyeckoe 3ansaTe Ne 2 (2 4.): «IloHATHE H XapAKTePHCTHKA KPU3HCHBIX CHTYaIMii»

Yueonoe 3aoanue.

3aoanue 1. llpuseaute 2-3 npuMepa KOMMYHUKaTUBHOTO KPU3HUCA.

3aoanue 2. TlonpoOyiTe CHPOTHO3UPOBATH MOCIEACTBUS Ul KaKIOW MEPEYHCICHHON HIKe
KPU3UCHOM WIH NPEAKPUZUCHON CUTYyalUH U1 OpraHu3aluu:

1) HOBOe MM OOHOBIIEHHOE Ha3BaHUE KOMITAaHHH;

2) 000CHOBaHHbBIC CTPATErMYCCKUE M3MEHCHHUS TOBAPHON MapKU MITU JIOTOTHIIA;

3) cozmaHue W W3MEHCHHE WMU/KA, pEINyTalud KOMIAHWUM  (MOJCIHPOBAHUE,
KOPpPEKTHPOBKa, PEKOHCTPYHPOBAaHUE, YJIydllleHHe, YIpPaBICHHE, KapAWHAIbHBIN
NepPeCMOTp UMHIXKA U T.11.);

4) BHe/peHHE Ha PHIHOK HOBOTO MPOJIYKTa;

5) 3amyck HOBOI1 JTMHUY, BHEIPEHHE HOBOW TEXHOJIOTHH;

6) mpoaBHMKEHUE HA HOBBII PHIHOK HJIH OCBOCHHE HOBOTO PHIHOYHOTO CETMEHTA;

7) yXO C pbIHKa,

8) u3MmeHeHue craryca GpUpMBI,

9) cokpallleHHe WK CY)KCHUE eITEIbHOCTH KOMITAaHHUH;

10) yBenuueHne WM YMEHBIIICHUE YK CIIa CITYKAIHX;

11) cnusiHKMe WM KPYITHOE MPHOOPETEHHUE;

12) BHeipeHUe HOBOM yIPaBICHYECKOW WIIM MaPKETUHTOBOI CTpaTeruu;

13) cMeHa KITro4eBbIX GUryp B prpme, 0COOCHHO PYKOBOIUTEINEH BBICIIETO 3BEHA;

14) KOMMyHHUKAIIMOHHbIE MPOOJIEMbl OpraHu3anuu  (HEOJarompusaTHOE OOIIECTBEHHOES
MHEHHE, HHIU(PPEPEHTHOCTh WM HEOCBEJOMIIEHHOCTh IIENIEBBIX AayAUTOPHH O
JeATEIbHOCTH OpTaHM3allid, BPaXICOHOCTh WM WTHOPUPOBAHHE (GUPMBI IPECCOM,
KOMMYHHMKallUOHHbIE M HH(OpMalMOHHBbIE OMOKM B mpexHed PR-mestensHOCTH,
OTCYTCTBHUE MEPUOANYECKOTO KOMMYHHUKALIMOHHOTO ayIuTa U T.11.);

15) BHemIHIE OOCTOSATEIbCTBA, HE 3aBHUCSINNE OT KOMIAHHH (PEe3KHH dKOHOMHUYECKHUIl CIaj
WIA TNOXBbEM, HOBBIE PBIHOYHBIE YCIIOBMSI, YCUJIMBLIAsACA KOHKYPEHLMS, H3MEHEHHE
CTPYKTYpPBI PbIHKA U 1p.);

16) hopc-MakopHBIE 00CTOSTENBCTBA.


http://www.sovetnik.ru/
http://www.pr-dialog.ru/
http://www.pr-news.ru/
http://www.prnews.ru/
http://www.c-culture.ru/
http://www.press-trest.ru/
http://www.insidepr.ru/
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Jlumepamypa
OcHosnas

1. AHTUKpHM3HCHOE yIpaBjeHHE opraHuzanuei. Yueonoe nocobue/ I'.JI. AnroHoB u ap. —
M.: UH®PA-M, 2016. — 142c¢. — Cepus: Beiciiee oOpa3zoBanue. bakanaspuar.

2. 3y6 A.I'. AatukpusucHoe ynpasienue / A.I'. 3y0. - 2-e uza. - M.: UznarenscTBo FOpaiit,
2017. — 343 c. — Cepusi: bakanasp. ba3ossiii kypc.

3. Bacurn C.M. AHTHKpH3UCHOE yIIpaBJIcHHE. Y4eOHOe mocoOue i CTYICHTOB BY30B/
C.M. Bacwun, B.C. lllytoB. — M.: PUOP: UHDPA-M, 2017. — 272c. — Cepus: Briciiee
oOpazoBanue. bakanaBpuar.

4. KoporkoB D.M. AmnTukpm3ucHoe ympaBienne + CD / D.M. KoporkoB. - M.:
NznarensctBo Opaiit, 2017. — 406 c. — Cepusi: bakanaBp. AxkageMHUYECKH KypcC.

Lononnumenvnas

1. Antukpmuceeii PR: yuebnoe mnocobue/E.A. @aiitnmmvuar, T.B. FOpseBa, b.B.
Kysnenos. — M.: EBpa3uiickuii OTKpbITIM HHCTUTYT, 2010. — 118c.

2. AHTUKPHU3UCHOE yNpaBJIeHUE: MEXaHU3Mbl I'OCY1apCTBa, TEXHOIOTUN Ou3Heca. Y4eOHUK
U TIPaKTHKYM JIJIs akajieMudeckoro Oakanaspuara/ Ilog o6m. pea. A.3. boOséBoii. - M.:
NznarensctBo KOpaiit, 2015. — 639c. - Cepus: bakanaBp. AkageMUYeCKUd KypcC.

3. XKaposa A.K. IIpaBo u wuHPOpMalMOHHBIE KOHQIMUKTBI B HH(OPMAIMOHHO-
TeJIeKOMMYHUKamoHHoU cdepe. Monoropadus / A.K. XKaposa. — M.: Snyc-K, 2016. —
247c.

4. KazakoBa H.A.. YnpaBnenueckuii aHaju3 U ayJJUT KOMIAHUU B YCIOBUAX Kpu3uca. — M.:
NznatensctBo: leno u Cepsuc, 2010. — 304 ctp.

5. Kykymkxuna B.B. AuTukpusucHslii MeHepkMeHT. Monorpadus. — M.: UTHOPA-M, 2017.
— 328 c. — Cepus: Hayunast MbICIIb.

6. MacnenuenkoB lO.C., Tponun HO. H. Crparernueckuii ¥ KpPHU3UCHBI MEHEKMEHT
¢upmbl: YueOHOe rmocodue ist By30B. - Mocksa: [lamkos u K, 2004. - 884 ctp.

7. OmpmeBckuit A.C. AutukpusucHbiii PR u koncantunr. — CI16: ITutep, 2003. — 432c.

8. Tlanapun U.H. Undpopmanuonnas Boitna, PR u mupoas nonauruka. Kype nexkunii/ M.H.
[Manapun. — 2-e u3z. crep. - M.: U3narensctBo ["opsiuas muaus-Tenexkom, 2014. — 352c.

9. Perner O. OpranuzanoHHble KOHQIUKTBL. DOpMBbl, GYHKIHN U CIIOCOOBI TPEOA0JICHUS.
— 2-e u3. ucnp. u nepepad — XappkoB: I'ymanutapusiii Llentp, 2017. — 406c.

10. ®enay 3.I'. KoHdumkThl Ha paboTe: Kak X pacro3HaBaTh, mpenoTBpamars/ D.I°. demay
[mep. ¢ mem. E.A. 3uce]. — 7-¢ uznm.crep. — M.: Owmera-JI, 2014. — 116. — Cepus:
JlaGoparopus ycnexa. busznec-penenTsi.

Humepuem-pecypcul:
1. IIpodeccuonansusrit PR-nopran «CoserHuk» // www.sovetnik.ru
2. IlpoheccroHaNbHBIN HAYYHO-TIONMYJISAPHBIH KypHaT «PR-{uanor» // www.pr-dialog.ru
3. UndpopmarmonHo-ananuTyeckas razera «PR-News» // www.pr-news.ru
4. CepBep KOPMOpPaTHBHBIX mpecc-pein3oB «PR News» // www.prnews.ru
5. Koprioparusnast kynsTypal/ http://www.c-culture.ru/
6. ITIPECC-TPECT: UsnatenscTBO KOpriopatuBHO#t npecchi// http://www.press-trest.ru/
7.  Ilpodeccuonanbhpnii  caiit  «CooOmecTBa  BHYTPEHHHX  KOMMYHUKAaToOpoB»  //
http://www.insidepr.ru/
Mamepuanvno-mexnuueckoe obecneuenue

MarepuanbHO-TEXHUYECKHE CPEACTBA: MyJIbTHMEIUIHOE 000pyJOBaHHE, BKIIOYAIOIIEE B
ce0s KommbploTep (HOYTOYK) M MyJbTUMEIUA TMPOEKTOpP, MNPOCHHUPYIOUUH H300pakeHue
(crmaiiapl) Ha 9KpaH, yueOHas 1ocka (MHTEpaKTUBHas yuyeOHasi JOCKa) U MHCTPYMEHTHI (M WU
MapKep) JUIs HAaHECEHUs PUCYHKOB, CXEM U TeKCTa Ha JIOCKY .

IIpakTHueckoe 3ansaTHe Ne 3 (2 u.): «Bocnpusitue Kpu3uca B Opranu3anumn»


http://www.ozon.ru/context/detail/id/858647/
http://ecsocman.edu.ru/text/16151195/
http://ecsocman.edu.ru/text/16123381/
http://www.sovetnik.ru/
http://www.pr-dialog.ru/
http://www.pr-news.ru/
http://www.prnews.ru/
http://www.c-culture.ru/
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Yueonoe zaoanue.
3adanue 1. Ha OoCHOBaHWM TPHU3HAKOB, MO KOTOPBHIM OPTraHMU3AIMH MOTYT CUHUTATHCS
MOTCHIIMATTFHO KPU3UCHBIMU  (KOH(MIMKTHBIMU, TPOOJIEMHBIMH), OMPEICIUTE, NpPH KaKUX
YCJIOBHSIX HIDKE TIEPEUYHCIICHHBIE OPTaHU3alMH MOTYT CYUTATHCS MTOTCHIIMATBHO KPU3UCHBIMHU:
YHUBEPCUTET;
0aHK;
HEHTpalbHas KIMHUYECKask OONTbHUIIA,
® CCTh Mara3uHoOB.
3aoanue 2. TlpoaHanu3upynTe TaHHYIO CUTYAITUIO.
1. Kakue omuOKu JOMYIIEHBI TOM-MEHEKepaMu?
2. Kakwe MOMOTHUTENbHBIE CTHMYJBI JUIS TIEPCOHANAa JaeT ero WHPOPMUPOBAHHOCTH O
COCTOSIHUHM JIeJ1 B OpraHu3aiuu’?

Keuic

Komnanusa cocmoum uz mmoscecmea omoenog: 0nmoswuix npooaxtc, pO3HUUHbIX NPOOAXC,
pemMonma agmomoouiel, 2apaHmupo8aHHO20 peMOHmMa 3anyacmeil, NPoOAMCU CONYMCmeyruux
moeapos, pexaamvl u m.o. Ilepsvie 5-6 nem Komnanus akmueHoO Pazeualacs.: co30aia OOILULYIO
OUNEPCKYI0 cemb, OMKPbLIA OmoeneHusi 60 MHo2ux pecuonax Poccuu, cmana oonou u3
KpYynHeuwux KOMNAHULL 6 C80eM HAanpaeieHuu Ouzneca. 3amem KOMNAHUS NPeKpamuia ceoul
pocm, HeCMOmpsi HA 6Ce Y8eIUYUBAOUYIOCA emKocmb poiHka. Cumyayus Ovlia O1uU3Ka K
KPUBUCHOU, MAK KAK PYKOBOOCHEO Yiice NOMPAmuio NPUiuitble 0eHbell 8 Ce:A3U C NIAHUPYEeMbIM
pazeumuem pupmoi.

Ilposedennoe ucciedosanue meHeoHCepo8 KOMNAHUU NOKA3AN0, YMO Y KOMNAHUU Hem
€0UH020 NOHUMAHUA OeAMeNbHOCMU KOMNAHUU, NPe0OoCMAsIAemMblX YCaye, U UX uepapxuu 8
cmpykmype Oesmenvhocmu. Kaowcowlii omoen cmapancs pekiamuposams ceoe Hanpasienue,
0y0yuU Y8epEeHHbIM, UMO OHO Hauboaee 3HAYUMO Ol KOMIAHUU.

Jlumepamypa
OcHosnas

1. AHTUKpHM3HCHOE ynpaBjeHue opranuzanueil. YuebHoe nocobue/ I'.J[. AutoHoB U ap. —
M.: UIH®PA-M, 2016. — 142¢. — Cepus: Briciiee o6pa3zoBanue. bakanaBpuar.

2. 3y6 A.I'. AatukpusuctHoe ynpasienue / A.I'. 3y0. - 2-e uzn. - M.: UznarensctBo FOpaiit,
2017. — 343 c. — Cepus: bakanasp. ba3oBslii kypc.

3. Bacua C.M. AHTHKpU3HCHOE yIpaBlieHHE. Y4ueOHOe TMOocoOHe il CTYIEHTOB BY30B/
C.M. Bacun, B.C. lIyros. — M.: PUOP: UH®PA-M, 2017. — 272c. — Cepus: Bricuiee
oOpazoBanue. bakanaBpuar.

4. KoporkoB D.M. AmnTukpmsuchHoe ympaBienne + CD / D.M. KopotkoB. - M.:
MzparensctBo FOpaiit, 2017. — 406 c. — Cepus: bakanaBp. AxageMHU4eCKHil Kypc.

Lononnumenvnas

1. Anrtuxpmsucueii PR: yueOnoe mnocobue/E.A. @aiitnmmuar, T.B. FOpseBa, b.B.
Kysnenos. — M.: EBpa3uiicknuii OTKpbITBIN HHCTUTYT, 2010. — 118c.

2. AHTUKpPHU3UCHOE yNpaBJIeHUE: MEXaHU3Mbl TOCYapCTBa, TEXHOJIOIMH Ou3Heca. YUeOHUK
U TIPaKTHKYM /IS akajieMudeckoro Oakanaspuara/ Ilog oour. pen. A.3. boosuiéBoil. - M.:
MznmarensctBO KOpaiit, 2015. — 639c. - Cepust: bakanaBp. AkageMHUuecKuit Kypc.

3. XKaposa A.K. IIpao u wuHbOpMANMOHHBIE KOHMIUKTEI B HHGOPMAIIHOHHO-
TeJIeKOMMYHHUKaIMoHHOU cdepe. Monoropadus / A.K. XKaposa. — M.: Snyc-K, 2016. —
247c.

4. KazakoBa H.A.. YrpaBineH4YecKuil aHaIU3 M ayIAT KOMIIAHUU B YCJIOBUSAX Kpu3uca. — M.:
WznatensctBo: leno u Cepsuc, 2010. — 304 ctp.

5. Kykymixuna B.B. AnTukpusucHslii MeHexkMeHT. Monorpadus. — M.: UHOPA-M, 2017.
— 328 ¢. — Cepusi: HayuHas MbICITb.

6. MacnenuenkoB lO.C., Tponun HO. H. Crparernueckuii ¥ KpU3UCHBI MEHEKMEHT
¢bupmel: YueGHOe mocobue 1i1st By30B. - Mocksa: [lamkoB u K, 2004. - 884 ctp.
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OnpmeBcknii A.C. AutukpusucHeiii PR u koncantunr. — CII6: ITutep, 2003. —432c.
8. TNanapun U.H. Uudopmanmonnas Boitna, PR u mupoBas nonutuka. Kypc nexuuii/ 1.H.
[Manapun. — 2-e u3z. crep. - M.: U3narensctBo ["opsiuas nunus-Tenexkom, 2014. — 352c.
9. Perner O. OpranuzanuonHbie KOHQIUKTEL. @OpMBI, GYHKIUN U CIIOCOOBI ITPEOI0JICHUS.
— 2-e u3a. uctp. u nepepad — XapwrkoB: ['ymanautapusiii Llentp, 2017. — 406¢.
10. ®enay 3.I'. KoHduukThl Ha paboTe: KaKk X pacro3HaBaTh, mpenoTpamars/ J.I°. denay
[mep. ¢ Hem. E.A. 3uch]. — 7-¢ usm.crep. — M.: Owmera-JI, 2014. — 116. — Cepus:
JlaGoparopust ycniexa. busnec-penenTsl.
Humepnem-pecypcwi:
1. IMpodeccuonanbubiit PR-mopran «CoBetHuk» // Www.sovetnik.ru
2. TIpodeccroHanbHBIN HAyYHO-TIOMYJIAPHBIHN KypHan «PR-/Iuamory // www.pr-dialog.ru
3. UudopmarmonHo-ananutruaeckas razera «PR-News» // www.pr-news.ru
4. CepBep KOPHOPATUBHBIX mpecc-pean3oB «PR News» // www.prnews.ru
5. KopniopatuBHas KyasTypal/ http://www.c-culture.ru/
6. [IPECC-TPECT: H3aatenbcTBO KOpriopaTuBHOM mpecchl/ http://www.press-trest.ru/
7.  Tlpodeccuonanpubiii  caiit ~ «CooOmectBa  BHYTPEHHHX  KOMMYHHUKAaTropoB»  //
http://www.insidepr.ru/
Mamepuanvno-mexnuueckoe obecneuenue

MarepuanbHO-TEXHHUECKHE CPENICTBA: MyJIbTUMEIUTHOEe 000pyI0BaHNE, BKITIOYAIOIIEE B
cebst kKoMmmpioTep (HOYTOYK) M MYJIbTHMEIHWA TPOSKTOP, MPOCHHUPYIOMUNA H300paKeHne
(cmaiizpl) Ha 9KpaH, yueOHas Jocka (MHTEpaKTUBHAs yuyeOHasl JOCKa) M MHCTPYMEHTHI (M WU
MapKep) /Ul HAHECEHHsI PUCYHKOB, CXEM M TEKCTa Ha JIOCKY.

IpakTuyeckoe 3anaTHE N2 4 (2 4.): «Kpu3ucHasi cuTyanusi KAk HOBOCTHOE COOBbITHE)»

Yueonoe 3zaoanue.
[IpoBeauTe cCpaBHUTEIBHBINA aHATU3 KOMMYHHKATHBHON MOJTUTHKHU KYPHAIUCTA U CITMHIOKTOPA.

dnemenmul Kypnanucm Cnunookmop
KOMMYHUKayuu

1. Llenb cooOmieHmns

2. lleneBas ayiuropust

3. Bxoxnenne B
KOMMYHHKATHBHBIN
MpolecC

4. llenb KOMMYHUKALIUN
5. UHCcTpyMeHTapuit
BO3JICUCTBUS

Jlumepamypa
OcHosnas

1. AHTUKpH3HCHOE yIpaBjeHHE opranuzanuei. Yueonoe nocobue/ I'.J[. AnroHoB u ap. —
M.: UIH®PA-M, 2016. — 142¢. — Cepus: Briciiee o6pa3zoBanue. bakanaBpuar.

2. 3y6 A.I'. AatukpusuctHoe ynpasierue / A.I'. 3y0. - 2-e uzn. - M.: UznarensctBo FOpaiit,
2017. — 343 c. — Cepusi: bakanasp. ba3oBsiii Kypc.

3. Bacurn C.M. AHTHKpH3UCHOE yIIpaBJIcHHE. Y4eOHOe mocoOue I CTYICHTOB BY30B/
C.M. Bacwun, B.C. lllytoB. — M.: PUOP: UHDPA-M, 2017. — 272c. — Cepus: Boiciiee
oOpazoBanue. bakanaBpuar.

4. KoporkoB D.M. AmnTukpmsuchHoe ympaBienne + CD / D.M. KopotkoB. - M.:

NznarensctBo KOpaiit, 2017. — 406 c. — Cepusi: bakanaBp. AxkageMHU4YeCKHU Kypc.
Jononnumenvhas
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1. AnrtuxpumsucHeii PR: yueOGHoe mnocobue/E.A. ®@aninmmuar, T.B. OpseBa, b.B.
Kysnenos. — M.: EBpa3uiickuii OTKpbITBI HHCTUTYT, 2010. — 118c.
2. AHTUKPHU3UCHOE YIpaBJICHUE: MEXaHU3MBI TOCYapCTBA, TEXHOIOTUU On3Heca. Y4eOHUK
U IIPaKTUKYM JJIs akajieMudeckoro Oakanaspuara/ [lox obur. pea. A.3. boOsuésoil. - M.:
NznarensctBo FOpaiit, 2015. — 639c. - Cepus: bakanaBp. AkaaeMUUeCKUd KypcC.
3. XKaposa A.K. IIpaBo u wuHPOpPMAIMOHHBIE KOHQIUKTH B HH(POPMAIMOHHO-
TeJIeKOMMYHUKalnoHHOU cdepe. Monoropadus / A.K. XKaposa. — M.: fAnyc-K, 2016. —
247c.
4. KazakoBa H.A.. YnpaBneHnueckuil aHaJu3 U ayJUT KOMIAHUU B YCIOBHX Kpu3uca. — M.:
NznmarenscrBo: leno u Cepsuc, 2010. — 304 ctp.
5. Kyxkymkuna B.B. AatukpusucHsiii MenemxmeHT. Monorpadus. — M.: UTHOPA-M, 2017.
— 328 c. — Cepus: Hayunast MbICIIb.
6. MacnendyenkoB 10.C., Tpormn 0. H. Crparermdeckwii W KpHU3UCHBIA MCHEKMEHT
¢dbupmer: YuebHoe mocobue st By30B. - Mocksa: Jlamkos u K, 2004. - 884 ctp.
7. OmnpmeBckuit A.C. AntukpusucHslii PR u xoncantunr. — CII6: ITurep, 2003. — 432c.
8. Tlanapun U.H. Undopmanmonnas BoitHa, PR u muposas nonuruka. Kype nexuuit/ U.H.
[Tanapun. — 2-e u3z. crep. - M.: U3narensctBo ['opsiuas muaus-Tenexom, 2014. — 352c.
9. Perner O. OpranuzanonHble KOHQIUKTBL. DOpMBl, GYHKLIHU U CIIOCOOBI MIPEOI0ICHUS.
— 2-e w3, ucnp. u nepepad — Xapekon: ['ymanutapusiii Lleatp, 2017. — 406c.
10. ®enay O.I'. KondumkTer Ha paboTe: Kak UX paclio3HaBaTh, mpenoTBpamars/ JD.I. denay
[mep. ¢ nHeM. E.A. 3ucs]. — 7-e uzn.crep. — M.: Owmera-JI, 2014. — 116. — Cepus:
Jlabopatopus ycnexa. buznec-penenTsl.
Humepnem-pecypcuwi:
1. Ilpodeccuonanpusbiii PR-mopran «CoBetHuk // Www.sovetnik.ru
2. IlpotheccroHanbHBIA HAyYHO-TIONMYJISPHBIH KypHal «PR-{uanor» // www.pr-dialog.ru
3. Uadopmarnmonno-ananutruaeckas razera «PR-News» // www.pr-news.ru
4. CepBep KOPIOPATUBHBIX mpecc-pean3oB «PR Newss // www.prnews.ru
5. KoprioparusHast kyneTypa// http://www.c-culture.ru/
6. ITIPECC-TPECT: U3natenscTBO KOpIiopaTUBHOM mpecchl// hitp://www.press-trest.ru/
7. TlpodeccuonanpHbii  cait  «CooOmiecTBa  BHYTPEHHHUX  KOMMYHHKAatopoB»  //
http://www.insidepr.ru/
Mamepuanvho-mexnuueckoe odecneuenue

MatepuraabHO-TEXHUUYECKUE CPEACTBA: MyJIbTUMENNIHOE 000pYyI0BaHUE, BKIIOYAIOIIEE B
ce0s KommbploTep (HOYTOYK) M MyJIbTUMEIUA MPOEKTOpP, MPOCHUPYIOUU H300paxeHue
(crmaiiapl) Ha 9KpaH, yueOHas 1ocka (MHTEpaKTUBHasl yuyeOHasi JOCKa) U MHCTPYMEHTBI (MEN WK
Mapkep) AJisi HAHECEHUsI PUCYHKOB, CXEM U TEKCTa Ha JIOCKY.

IIpakTHyeckoe 3anaTHe Ne 5 (2 u.): «[li1aHMpOBaHHEe KPU3MCHBIX KOMMYHHKALIMID).

Yueonoe 3aoanue:

Chopmymupyiite Bepcun i1 CMUM u  0OmIECTBEHHOCTH, KOTOPBIE CIIOCOOHBI
CYIIECTBEHHO OINTUMH3UPOBATh WH(POPMALMOHHOE TMOJIE BOKPYr CyOBeKTa (OpraHU3allvH),
MPUYACTHOTO K KPU3UCHOW CUTYaIUH.

Jlumepamypa
OcHognas
1. AHTUKpH3HCHOE YyIpaBJeHHE OopraHuzanueir. Yaeonoe nmocobue/ I'.J[. AHTOHOB U Ap. —
M.: UIH®PA-M, 2016. — 142¢. — Cepus: Breiciiee oOpa3zoBanue. bakanaBpuar.
2. 3y0 A.I'. AutukpusucHoe ympasienue / A.I'. 3y0. - 2-e uzn. - M.: U3narensctBo FOpaiir,
2017. — 343 c. — Cepus: bakanasp. ba3oBslii Kypc.


http://www.ozon.ru/context/detail/id/858647/
http://ecsocman.edu.ru/text/16151195/
http://ecsocman.edu.ru/text/16123381/
http://www.sovetnik.ru/
http://www.pr-dialog.ru/
http://www.pr-news.ru/
http://www.prnews.ru/
http://www.c-culture.ru/
http://www.press-trest.ru/
http://www.insidepr.ru/

24

3. Bacun C.M. AHTHUKpH3HCHOE yIpaBiieHHe. Y4eOHOe mocoOue Mjisi CTYJIEHTOB BY30B/
C.M. Bacun, B.C. lllytos. — M.: PUOP: UH®PA-M, 2017. — 272¢c. — Cepus: Briciuee
oOpazoBanue. bakanaBpuar.

4. KoporkoB D.M. AmnTukpm3ucHoe ympaBienne + CD / D.M. KoporkoB. - M.:
NznarensctBo KOpaiit, 2017. — 406 c. — Cepusi: bakanaBp. AkageMHUYECKU KypcC.

Lononnumenvnas

1. AntukpusucHeii PR: yue6Hoe mnocobue/E.A. ®aitnmmunr, T.B. HOpseBa, b.B.
Ky3nenos. — M.: EBpazuiickuii OTKpbITBIM HHCTUTYT, 2010. — 118c.

2. AHTUKPHU3UCHOE yNpaBJIeHUE: MEXaHU3Mbl I'OCY/1apCTBa, TEXHOJIOTUN Ou3Heca. Y4eOHUK
¥ TIPAKTHKYM JIJIs akajieMudeckoro Oakamaspuara/ Ilog oomr. pen. A.3. BoosuiéBoil. - M.:
N3narensctBo FOpaiit, 2015. — 639c. - Cepus: bakanaBp. AkageMUUeCKUid KypcC.

3. XKaposa A.K. IlpaBo u wuHPOpMaIMOHHBIE KOHQIMUKTEI B HH(OPMAIMOHHO-
TeJIeKOMMYHHUKaImoHHOU cdepe. Monoropadus / A.K. XKaposa. — M.: Snyc-K, 2016. —
247c.

4. KazakoBa H.A.. YnpaBnenueckuil aHalu3 U ayJUT KOMIAHUU B YCIOBHUX Kpu3uca. — M.:

N3natensctBo: Jeno n Cepsuc, 2010. — 304 ctp.

5. Kykymkuna B.B. AaTukpusucHsiii MeHemxMeHT. MoHorpadus. — M.: UTHOPA-M, 2017.
— 328 c. — Cepus: Hayunast MbICIIb.

6. MacneHn4yeHkoB 10.C., TpoHuH 1O. H. Crparernyeckuii ¥ KpU3HCHBIA MEHEIKMEHT

¢upmel: YuebHOe mocobue A By30B. - Mocksa: Jlamkos u K, 2004. - 884 ctp.

7. OmpmeBckuii A.C. AntukpusucHeiii PR u xoncantunr. — CII6: [Tutep, 2003. — 432c.

8. Tlanapun U.H. Undopmanmonnas BoitHa, PR u mupoas nonuruka. Kype nexnuit/ U.H.
[Manapus. — 2-e u3z. crep. - M.: U3narensctBo ['opsiuas nunus-Tenekom, 2014. — 352c.

9. Perner O. Opranuzanuontbie KOHGIUKTBL. @OpMBI, (YHKIUU U CIIOCOOBI MPEOI0TICHHUS.
— 2-e w3, uchp. u nepepad — Xaprkon: ['ymanuTapusrii Lieatp, 2017. — 406¢.

10. ®enay 3.I'. Kondunuktsl Ha paboTe: Kak UX pacro3HaBaTh, penoTpamars/ J.I°. enay
[mep. ¢ Hem. E.A. 3uch]. — 7-¢ usn.crep. — M.: Owmera-JI, 2014. — 116. — Cepus:
JlabGopaTopus ycnexa. busnec-penenTsl.

Humepnem-pecypcwi:
1. IMpodeccuonanbupiit PR-mopran «CoBetHuk» // Www.sovetnik.ru
2. TlpodeccruoHanbHbIN HaydYHO-TOMYJIAPHBIH KypHan «PR-/Iuamor» // www.pr-dialog.ru
3. UndpopmanmonHo-ananmuTHyeckas razera «PR-News» // www.pr-news.ru
4. CepBep KOpPHOpAaTUBHBIX mpecc-pean3oB «PR News» // www.prnews.ru
5. KopniopatuBHas KyasTypal/ http://www.c-culture.ru/
6. [IPECC-TPECT: HU3aarenbcTBO KOpriopaTuBHOM mpecchl/ http://www.press-trest.ru/
7. Ilpodeccuonampupiii  caiit ~ «CooOmectBa  BHYTPEHHHX  KOMMYHHKAaTropoB»  //
http://www.insidepr.ru/
Mamepuanvno-mexnuueckoe obecneuenue

MarepuaabHO-TEXHHUECKHE CPEJICTBA: MyJIbTUMEIUHOE 000pyI0BaHNE, BKIIOYAIOIIEE B
ce0s KoMmbloTep (HOYTOYK) M MyJbTHMEIUA IMPOEKTOp, MNPOCUUPYIOMHNNA H300pakeHue
(cnmaiizpl) Ha 9KpaH, yueOHas [ocka (MHTEpaKTUBHAs yueOHasi JOCKA) M MHCTPYMEHTHI (M WK
MapKep) /Uil HAHECEHHsI PUCYHKOB, CXEM M TEKCTa Ha JIOCKY.

IIpakTnueckoe 3ausaTue Ne 6 (4 4.): «CBsI3H ¢ 001IECTBEHHOCTHIO B YCJIOBHAX KPU3UCHOM
CUTyaMU»

Yueonoe 3aoanue:

Ha ocHOBaHMM CHUTyaTMBHOIO IOAXOJAa  OIPENENIUTE  ILEJIEBYIO  ayJIUTOPHIO
HEKOMMEpUYECKOM opranuszanuu (Ha BbIOOp CTyAEHTa), KOTOpPblE€ MOTYT OBbITh BOBJICYEHBI B
KPU3UCHYIO CUTYalHIO, IO CIEAYIOLUIUM KPUTEPHSIM:
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1) KpUTHYHOCTH (3HAYMMOCTH) CHTyallMH C Yy4YaCTHEM I[IEJI€BOM ayJauTOPUH IS
UHCTPYMEHTAIBHOU JIesTeNbHOCTH U penyTaiuu PR-o0bekTa;

2) HanW4yhe Yy IENeBOM ayJIMTOPHH 3HAYHTENLHBIX pPeCcypcoB (MH(DOPMALMOHHBIX;
aJIMAHHACTPATUBHBIX; BJIACTHBIX; JHUYHOCTHBIX, HACWIILCTBEHHBIX; PEITyTAI[MOHHBIX;
ouorpaduyecKux; MHTEJIEKTYyaJIbHBIX; 1000UCTCKUX; OpraHU3aIMOHHBIX;
SKOHOMHUYECKHUX);

3) 3aMHTEepEeCOBAHHOCTH IIEJICBOM AyJUTOPHH B TOM WJIM HHOM MCXOJIE CUTYaIlHH;

4) TO3WTHBHAS WM HETaTWBHAs TPEAB3ATOCTh IEJICBOH ayTUTOPHUH IO OTHOIICHHUIO K
PR-06bexTy;

5) TOTOBHOCTPH IICTICBOIl ayJIMTOPHU KMCIOJIB30BaTh CBOM pecypchl mpotuB PR-o0ObekTa
WJIM B €T0 MOJIEPKKY;

6) peryaspHOocTh (IOBTOPSEMOCTh) CHTyaluid (KOHTAKTOB) C YYacTHEM IICJICBOM
ayJUTOpUH,

7) pa3Mepsl IEeJICBO ay JUTOPUH TI0 OTHOMICHHIO K PR-00BeKTY.

Jlumepamypa
OcHosnas

1. AHTUKpHM3HCHOE yHpaBjeHHue opranuzanueil. Yuebnoe nocobue/ I'./[. AuroHoB u ap. —
M.: UH®PA-M, 2016. — 142c. — Cepus: Briciiee oopazoBanue. bakanaBpuar.

2. 3y0 A.I'. AaTukpusucHoe yrpasienue / A.I'. 3y0. - 2-e uzn. - M.: U3narensctBo FOpaiir,
2017. — 343 c. — Cepus: bakanasp. ba3oBslii kypc.

3. Bacun C.M. AHTHKpHU3UCHOE yIpaBiieHHE. Y4eOHOoe mocoOue HJisi CTYICHTOB BY30B/
C.M. Bacun, B.C. lllytoB. — M.: PUOP: UH®PA-M, 2017. — 272c. — Cepus: Briciuee
oOpazoBanue. bakanaBpuar.

4. KoporkoB D.M. AmnTukpusucHoe ympaienne + CD / D.M. KopotkoB. - M.:
MznarensctBo KOpaiit, 2017. — 406 ¢. — Cepust: bakanaBp. AkageMudecKkuit Kypc.

JHononnumenvhas

1. Anrtuxpusucueii PR: yueOHoe mnocobue/E.A. @aiinmmuar, T.B. FOpseBa, b.B.
Kysneuos. — M.: EBpa3uiickuil oTKpbIThIi nHCTUTYT, 2010. — 118C.

2. AHTUKpPHU3UCHOE yNpaBJIeHUE: MEXaHU3Mbl IOCYAapCTBa, TEXHOJIOTUN Ou3Heca. Y4eOHUK
U TIPaKTUKYM JJIs akajeMudeckoro OakanaBpuara/ [lox obur. pea. A.3. boobuiéBoil. - M.:
MznarensctBo KOpaiit, 2015. — 639c¢. - Cepust: bakanaBp. AxageMHU4ecKuii Kypc.

3. XKaposa A.K. IIpao u wuHbOpManMOHHBIE KOHGIUKTEI B HWHGOPMAIIMOHHO-
TeJIeKOMMYHHUKaIMoHHOU cdepe. Monoropadus / A.K. XKaposa. — M.: Snyc-K, 2016. —
247c.

4. KazakoBa H.A.. YrpaBneH4YecKuid aHaIu3 M ayIMT KOMIIAHUU B YCJIOBUAX Kpu3uca. — M.:

WsnarensctBo: [Jeno n Cepsuc, 2010. — 304 ctp.

5. Kykymxuna B.B. AnTukpusucHslii MeHepxkMeHT. Monorpadus. — M.: UHOPA-M, 2017.
— 328 ¢. — Cepusi: HayuHas MbICIIb.

6. MacneH4yeHkoB 10.C., TpoHuH HO. H. Crparerudeckuii ¥ KPU3UCHBIA MEHEIHKMEHT

¢upmbl: YueOHOe mocodue uist By30B. - Mocksa: [lamkos u K, 2004. - 884 ctp.
Omnpbmesckuii A.C. Autukpusucusiii PR u koncantunr. — CII6: [Tutep, 2003. —432c.

8. Tlanapun U.H. Undopmanmonnas BoitHa, PR u muposas nonuruka. Kype nexuuit/ U.H.
[Manapun. — 2-e u3a. crep. - M.: U3narensctBo [Nopsiuas mmaus-Tenekom, 2014. — 352c.

9. Perner O. OpranuzanoHnHble KOHQIUKTBL. DOpMbl, GYHKLIHN U CIIOCOOBI ITPEO0JICHUS.
— 2-e u3. ucnp. u nepepad — XappkoB: ['ymanutapusiii Llentp, 2017. — 406c.

10. ®enay 3.I'. KoHdumKThl Ha paboTe: KaKk X pacro3HaBaTh, penoTBpamars/ D.I°. denay
[mep. ¢ Hem. E.A. 3ucs]. — 7-e uzn.crep. — M.: Owmera-JI, 2014. — 116. — Cepus:
Jlaboparopus ycnexa. buzHec-perenTsi.

Humepuem-pecypcul:
1. TIpodeccuonanbubiii PR-mopran «CoBeTHuk» // WwWw.sovetnik.ru
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2. [IpodeccronanbHBIN HAyYHO-TTOMYISIPHBIN KypHaI «PR-Tuamor» // www.pr-dialog.ru
3. UndopmarronHo-ananuTyeckas razera «PR-News» // www.pr-news.ru
4. CepBep KOPHOPATUBHBIX mpecc-pen3oB «PR News» // www.prnews.ru
5. Koprioparusnast kynsTypal/ http://www.c-culture.ru/
6. ITIPECC-TPECT: U3 marenscTBO KOpriopatuBHOit nmpecchi// http://www.press-trest.ru/
7.  Tlpodeccuonanpubiii  cailt  «CooOmectBa  BHYTPEHHHUX  KOMMYHHUKAaTtopoB»  //
http://www.insidepr.ru/
Mamepuanvno-mexnuueckoe obecneuenue

MarepHaabHO-TEXHUUECKHE CPEJICTBA: MyJIbTUMEIUIfHOEe 000pyI0BaHUE, BKIIIOYAOIIEe B
ce0si KommbploTep (HOYTOYK) ¥ MyJbTUMEIWA TIPOCKTOp, MPOCHHUPYIOMUA H300pakeHue
(cmaiizmpl) Ha 2KpaH, ydeOHas JocKa (MHTepaKTUBHAs yueOHas TIOCKa) M MHCTPYMEHTHI (MeJ Win
MapKep) Uil HAHECEHUs] PUCYHKOB, CXEM U TeKCTa Ha JIOCKY .

IMpakTuueckoe 3ausitue Ne 7 (2 4.): KAHTHKPH3MCHOE YIIPaBJIeHHE»

Yueonoe 3aoanue:
ChopmynupyiiTe mporpaMmy yIpaBjieHHUsI KpU3UCHOM CUTyaIlMel ¢ TOMOIIbI0 WH(POPMAIMOHHO-
KOMMYHUKATUBHBIX JIEACTBUM JIJIs1 OTHOM U3 YKa3aHHBIX OpraHu3aluii:

® YHHUBEPCHUTET;

e 0aHK;

®  pEIaKIIMH ra3eThl;

® TOpOJCKOHN aJIMUHUCTPALIUH.

Jlumepamypa
OcHosnasn

1. AHTUKpHM3HCHOE ynpaBjeHHe opranuzanueil. Yuebnoe nocobue/ I'.J[. AuroHOB U Ap. —
M.: UIH®PA-M, 2016. — 142c¢. — Cepus: Briciiee o6pa3zoBanue. bakanaBpuar.

2. 3y6 A.I'. AatukpusuctHoe ynpasienue / A.I'. 3y0. - 2-e uzn. - M.: UznarensctBo FOpaiit,
2017. — 343 c. — Cepus: bakanasp. ba3oBslii kypc.

3. Bacua C.M. AHTHKpU3HCHOE yIpaBlieHHE. Y4eOHOe TMOocoOHe Uil CTYyIEHTOB BY30B/
C.M. Bacwun, B.C. lllytoB. — M.: PUOP: UHDPA-M, 2017. — 272c. — Cepus: Boiciiee
oOpazoBanue. bakanaBpuar.

4. KoporkoB D.M. AmnTukpmsuchHoe ympaBienne + CD / D.M. KopotkoB. - M.:
MzparensctBo FOpaiit, 2017. — 406 c. — Cepus: bakanaBp. AxageMHU4eCKHl Kypc.

Lononnumenvnas

1. Anrtuxpmsucueii PR: yueOnoe mnocobue/E.A. @aiinmmuar, T.B. FOpseBa, b.B.
Kysnenos. — M.: EBpa3uiicknuii OTKpBITBIN HHCTUTYT, 2010. — 118c.

2. AHTUKpPHU3UCHOE yNpaBJIeHUE: MEXaHU3Mbl TOCYapCTBa, TEXHOJIOIMH On3Heca. YUeOHUK
U TIPaKTHKYM JJIs akajieMudeckoro OakanaBpuara/ Ilog oour. pen. A.3. boosuiéBoil. - M.:
MznmarensctBO KOpaiit, 2015. — 639c. - Cepust: bakanaBp. AkageMruuecKuit Kypc.

3. XKaposa A.K. IIpao u wuHbOpMANMOHHBIE KOHMIUKTEI B HWHGOPMAIIHOHHO-
TeJIeKOMMYHHUKaIMoHHOU cdepe. Monoropadus / A.K. XKaposa. — M.: Snyc-K, 2016. —
247c.

4. KazakoBa H.A.. YrpaBineHYeCcKHid aHAIU3 M ayIAT KOMIIAHUHU B YCJIOBUAX Kpu3uca. — M.:
WznatensctBo: leno u Cepsuc, 2010. — 304 ctp.

5. Kykymxuna B.B. AnTukpusucHslii MeHepkMeHT. Monorpadus. — M.: UHOPA-M, 2017.
— 328 ¢. — Cepusi: HayuHas MbICIIb.

6. MacnenuenkoB lO.C., Tponun HO. H. Crparernueckuii ¥ KpH3UCHBI MEHEKMEHT
¢bupmer: YuebHOe mocodue st By30B. - Mocksa: JlamkoB u K, 2004. - 884 ctp.
OnpmeBckuiit A.C. AutukpusucHeii PR u koncantunr. — CII6: ITutep, 2003. —432c.

8. Tlanapun U.H. Mndpopmanuonnas Boitna, PR u muposas nonutuka. Kype nexuuit/ U.H.

[Manapus. — 2-e u3z. crep. - M.: U3narensctBo ["opsiuas munus-Tenekom, 2014. — 352c.
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9. Perner D. Opranuzannonubie KOHPIUKTEL. DOpMBbI, PYHKIIUU U CITOCOOBI MMPEOT0TICHUS.
— 2-e u3A. uchp. u nepepad — XaprkoB: ['ymanutapusriii Llentp, 2017. — 406c.

10. ®enay 3.I'. KoHduukThl Ha paboTe: Kak X pacro3HaBaTh, penoTpamars/ J.I°. denay
[mep. ¢ Hem. E.A. 3uch]. — 7-¢ usm.crep. — M.: Owmera-JI, 2014. — 116. — Cepus:
Jlaboparopus ycnexa. buznec-penenTsi.

Humepuem-pecypcul:
1. TIpodeccuonanbubiii PR-mopran «CoBeTHuK» // WWw.Sovetnik.ru
2. IlpotheccroHanbHBIA HAYYHO-TIONMYJISPHBIH KypHan «PR-Iuamor» // www.pr-dialog.ru
3. UndpopmanmonHo-ananuTyeckas razera «PR-News» // www.pr-news.ru
4. CepBep KOPHOPATUBHBIX mpecc-pean3oB «PR News // www.prnews.ru
5. KoprioparusHast kynsTypal/ http://www.c-culture.ru/
6. ITIPECC-TPECT: UsnatenscTBO KOpriopatuBHO#t npecchi// http://www.press-trest.ru/
7. TlpodeccuonanpHbii  cait  «CooOmiecTBa  BHYTPEHHHUX  KOMMYHHUKAatopoB»  //
http://www.insidepr.ru/
Mamepuanvno-mexnuuecKkoe obecneuenue

MarepunanbHO-TEXHUYECKHE CPEACTBA: MyJIbTUMEIUIHOE 000pyJOBaHHE, BKIIOYAIOIIEE B
ce0s KommbploTep (HOYTOYK) M MyJbTUMEIUA MPOEKTOp, MNPOCHUPYIOUMH H300pakeHue
(cmaiinel) Ha 9KpaH, ydeOHast JocKa (MHTepakTHBHAs y4yeOHasi JOCKa) U MHCTPYMEHTHI (MENl MiTH
MapKep) JUis HAaHECEHUsI PUCYHKOB, CXEM U TeKCTa Ha JIOCKY .

IMpakTuyeckoe 3aHsaTHe Ne 8 (4 4.): «KoMMyHMKATHBHBIE CTPaTerud YNpaBJeHUS
KPHU3UCHOM cUTyanuen»

Yueonoe 3aoanue:

Boibepute HECKOJIBPKO KOMMYHUKATHBHBIX CTpPATeTMi KPU3UCHOTO YIPABIIEHUS, KOTOpPbIE
CIOCOOHBI ONTHMU3HPOBATH BOCIIPHUATHE MPOU3ONICANICH KPU3UCHON CUTYallMu B OpraHHU3aluu
(Ha Bo100Op cTynenTa). OG0CHYHTE CBOI BHIOOD.

Jlumepamypa
OcHognas

1. AHTHKpH3HCHOE YIpaBJeHHE OpraHuzanueir. Yaeonoe nocobue/ I'.JI. AHTOHOB 1 1p. —
M.: UIH®PA-M, 2016. — 142c¢. — Cepus: Beiciiee o6pa3zoBanue. bakanaBpuar.

2. 3y0 A.I'. AutukpusucHoe ympasienue / A.I'. 3y0. - 2-e uzn. - M.: U3narensctBo FOpaiir,
2017. — 343 c. — Cepus: bakanasp. ba3oBsiii kypc.

3. Bacun C.M. AHTHUKpH3HCHOE yIpaBjieHHe. Y4eOHOe mocoOue Mjisi CTYJIEHTOB BY30B/
C.M. Bacun, B.C. lllytos. — M.: PUOP: UH®PA-M, 2017. — 272¢c. — Cepus: Bricuiee
oOpaszoBanue. bakanaBpuar.

4. KoporkoB D.M. AmnTukpm3ucHoe ympaBienne + CD / D.M. KopotkoB. - M.:
W3narensctBO FOpaiit, 2017. — 406 c. — Cepust: bakanaBp. AkageMuuecKuil Kypc.

Lononnumenvnas

1. AntukpusucHeii PR: yue6Hoe mnocobue/E.A. ®aitnmmunr, T.B. HOpseBa, b.B.
Kysnenos. — M.: EBpa3uiickuii OTKpbITBIN HHCTUTYT, 2010. — 118c.

2. AHTUKPHU3UCHOE yNpaBJICHUE: MEXaHU3MBbI TOCY1apCTBA, TEXHOJOTHH OU3HEca. YUeOHHUK
U IIPAaKTUKYM JJIs akajieMudeckoro Oakanaspuara/ [lox obur. pea. A.3. boobuésoil. - M.:
NznarensctBo KOpaiit, 2015. — 639c. - Cepus: bakanaBp. AkaaeMHUUYeCKUd KypcC.

3. XKaposa A.K. IIpaBo u wuHPOpPMaMOHHBIE KOH(QIMUKTEI B HH(OPMAIIMOHHO-
TeJIEKOMMYHHUKaIMOHHOU cdepe. Monoropadus / A.K. XKaposa. — M.: Snyc-K, 2016. —
247c.

4. KazakoBa H.A.. YnpaBneHueckuil aHau3 U ayJUT KOMIAHUU B YCIOBHUX Kpu3uca. — M.:
NznmatenscrBo: Jlemo u Cepsuc, 2010. — 304 ctp.
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5. Kyxkymkuna B.B. AatukpusucHsiii MmenemxmenT. Monorpadus. — M.: UTHOPA-M, 2017.
— 328 c. — Cepus: Hayunast MbICIIb.

6. MacnenyenkoB 1O.C., Tpoumn HO. H. Crparerndeckuii U KpHU3UCHBIH MEHEIKMEHT
¢upmbl: YueOHOe rmocodue 1ist By30B. - Mocksa: [lamkos u K, 2004. - 884 ctp.

7. OmpmeBckuit A.C. AutukpusucHbiii PR u koncantunr. — CI16: [Tutep, 2003. — 432c.

8. Tlanapun U.H. Undopmanmonnas Boitna, PR u mupoas nonuruka. Kype nexuuit/ U.H.
[Manapun. — 2-e u3z. crep. - M.: U3narensctBo [Nopsiuas mmaus-Tenexkom, 2014. — 352c.

9. Perner O. OpranuzaioHHble KOHQIUKTBL. DOpMBl, GYHKLIHN U CIIOCOOBI TPEOA0JICHUS.
— 2-e u3 . ucnp. u nepepad — Xapekon: ['ymanutapusiii Llentp, 2017. — 406c.

10. ®enay 3.I'. KondumkTel Ha paboTe: Kak X pacro3HaBaTh, mpenoTrBpamars/ D.I°. denay
[mep. ¢ mem. E.A. 3uce]. — 7-e uznm.crep. — M.: Owmera-JI, 2014. — 116. — Cepus:
JlaGoparopus ycnexa. busznec-peuenTsi.

Humeprnem-pecypcoi:

1. ITpodpeccnonanbusbiii PR-mopran «CoBerHuk» // Www.sovetnik.ru

2. IlpodheccroHanbHBIN HAyYHO-TIONMYJISPHBIH KypHaT «PR-{uanor» // www.pr-dialog.ru
3. Uudopmarnmonno-ananutruaeckas razera «PR-News» // www.pr-news.ru

4. CepBep KOpPHOpAaTUBHBIX mpecc-penn3oB «PR News» // www.prnews.ru

5. KopnioparuHnas kyabTypal/ http://www.c-culture.ru/

6. ITIPECC-TPECT: UsnarenscTBO KOpriopatuBHOit npeccoi// http://www.press-trest.ru/
7. Ilpodeccrnonanpuplii caiiT «Coo0IecTBa BHyTPEHHUX KOMMYHUKATOPOBY //
http://www.insidepr.ru/

Mamepuanvho-mexnuueckoe opecneuenue

MarepuaabHO-TEXHHUECKHE CPEJICTBA: MyJIbTUMEIUTHOEe 000pyI0BaHNE, BKIIIOYAIOIIEE B
ce0s KoMmmbloTep (HOYTOYK) M MyJbTHMEIUA MPOEKTOp, MPOCUUPYIOMUN H300pakeHne
(crmaiizmpl) Ha 9KpaH, ydeOHas Jocka (MHTEepaKTUBHAs yueOHasl TOCKA) U MHCTPYMEHTHI (MeJ HIIH
Mapkep) /Uil HAHECEHHsI PUCYHKOB, CX€M M TEKCTa Ha JIOCKY.

IpakTuueckoe 3ansatHe Ne 9 (2 u.): «KoMMyHHKATHBHbIE CTpaTerdu YyNpaBJeHHS
KPHU3UCHOM CUTyalHeill, BBI3BAHHON KOHKYPEHTaMMU»

Yueonoe 3aoanue:

CMopmenupyiTe KpHU3UCHYIO CUTYyallMIO, BBI3BAHHYIO KOHKYpeHTaMH OaHKa B OJHOM U3
pernonoB P®. [Ipeanoxute HECKOIBKO BApUAHTOB PELICHUS CIIOMBIIEHCS MPOOIeMbl, BEIOEpeTe
Han0oJiee ONTUMATBHYIO U COCTaBbTE TUIAH JICHCTBUM.

Jlumepamypa

OcHosnas

5. AHTUKpHU3HCHOE yIpaBiieHHe opraHu3anueil. Yuedbnoe nocodbue/ I'.JI. AHTOHOB U np. —
M.: UH®PA-M, 2016. — 142c. — Cepus: Briciiee obpazoBanue. bakanaBpuar.

6. 3y0 A.I'. AuTtukpusucHoe ympasienue / A.I'. 3y0. - 2-e uzn. - M.: U3narensctBo FOpaiir,
2017. — 343 c. — Cepus: bakanasp. ba3oBsIii kypc.

7. Bacun C.M. AHTUKpU3HCHOE YIpaBlieHHE. YueOHOoe MocoOue sl CTYyACHTOB BY30B/
C.M. Bacun, B.C. lllytoB. — M.: PUOP: UH®PA-M, 2017. — 272c. — Cepus: Bricuiee
oOpaszoBanue. bakanaBpuar.

8. KoporkoB 3.M. AmntukpmsucHoe ympasienne + CD / 3.M. KopotrkoB. - M.:
MznarensctBo KOpaiit, 2017. — 406 c. — Cepust: bakanaBp. AkageMuuecKuil Kypc.

Jlononnumenvhas

11. Artukpusucueii  PR: yueOGHoe mocobue/E.A. ®@aiinmmuar, T.B. OpseBa, b.B.

Ky3nenos. — M.: EBpa3uiickuil oTKpbIThIM HHCTUTYT, 2010. — 118cC.
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12. AHTUKPHU3UCHOE YIIpaBJIeHHWE: MEXaHU3MbI TOCY/IapCTBA, TEXHOJIOTUU On3Heca. YUeOHUK
U TIPAKTUKYM JJIs1 akajieMudeckoro Oakanaspuara/ [Tox obur. pea. A.3. boosésoii. - M.:
MznarensctBo KOpaiit, 2015. — 639c. - Cepust: bakanaBp. AkageMHuecKkuil Kypc.

13.Kaposa A.K. IlpaBo wu wuHbopmMannoHHBIE KOHMIUKTEI B WHPOPMALUOHHO-
TeJleKOMMyHUKamoHHOU cepe. Monoropadus / A.K. XKaposa. — M.: Anyc-K, 2016. —
247c.

14. Kazakosa H.A.. YnpaBneHueckuil aHaiau3 U ayIuT KOMIIAHUU B YCIIOBUAX KpHu3uca. — M.:
NznarensctBo: Jleno u Cepsuc, 2010. — 304 ctp.

15. Kykymikuna B.B. AnTukpu3ucHslii MeHexMenT. Monorpagus. — M.: UTHOPA-M, 2017.
— 328 c. — Cepus: Hayunast MbICIIb.

16. MacnenuenkoB FO.C., Tponun lO. H. Crparermueckwii u KpU3UCHBIA MEHEIKMEHT
¢bupmel: YueGHOe mocobue 1i1s By30B. - Mocksa: [lamkoB u K, 2004. - 884 ctp.

17. OnpmeBckuit A.C. AatukpusucHbiii PR u xoncantunr. — CII6: [Murep, 2003. — 432c.

18. [Nanapun W.H. Undopmanmnonnas BoiiHa, PR u mupoBas nmonutuka. Kypc nexmuit/ 1.H.
[Manapus. — 2-e u3z. crep. - M.: U3narensctBo ["opsiuas nunus-Tenexkom, 2014. — 352c.

19. Perner 3. Opranu3zanmoHabie KOHPIUKTEL. DopMbl, PYHKIIUN U CITOCOOBI TIPEOI0JICHUS.
— 2-e w3, ucnp. u nepepad — Xaprkon: ['ymanuTapusrii Lieatp, 2017. — 406c.

20. ®enay O.I'. KondaukTsl Ha paboTe: Kak UX pacno3HaBaTh, npenorBpamars/ J.1°. Denay
[mep. ¢ Hem. E.A. 3uch]. — 7-¢ usm.crep. — M.: Owmera-JI, 2014. — 116. — Cepus:
JlabGopaTopus ycnexa. busnec-penenTsl.

Humeprnem-pecypcwi:

1. IMpodeccuonanbubiii PR-mopran «CoBetHuk» // Www.sovetnik.ru

2. TlpotheccroHanbHbIi HAYYHO-TIOMYJISAPHBIHA KypHan «PR-{uamor» // www.pr-dialog.ru
3. Uadopmarmonno-ananutruaeckas razera «PR-News» // www.pr-news.ru

4. CepBep KOPHOPATUBHBIX mpecc-pean3oB «PR News» // www.prnews.ru

5. KopnioparuHnas kyasTypall http://www.c-culture.ru/

6. [TIPECC-TPECT: U3natenscTBO KOpriopatuBHO# npecchs// http://www.press-trest.ru/
7. llpodeccrnonanpusblii caiiT «CoobmiecTBa BHYyTPEHHUX KOMMYHUKATOPOBY //
http://www.insidepr.ru/

Mamepuanvno-mexnuueckoe obdecneuenue

MarepranbHO-TEXHUUECKHE CPEJICTBA: MyJIbTUMEIUITHOE 000pyI0BaHNE, BKIIIOUYAIOIIEEe B
ce0s KommbploTep (HOYTOYK) M MyJIbTUMEIUA MPOEKTOpP, MPOCHUPYIOUU H300paxeHue
(crmaiiapl) Ha 9KpaH, yueOHas 1ocka (MHTEpaKTUBHasl yuyeOHasi JOCKa) U MHCTPYMEHTBI (MEN WK
Mapkep) /Ul HAaHECEHMsI PUCYHKOB, CXEM M TEKCTa Ha JIOCKY.
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Ipunoowcenue 1
AHHOTAIIUA JTUCHUIIJINHBI

JlucuuIuiiHa BXOAUT B BApUATUBHYIO YacTh JUCLUIUIMH Y4eOHOrO IJIaHa 10 HalpaBJIeHUIO
nonrotoBku 42.03.01 — Pexnama u cBsi3u ¢ 00I11€CTBEHHOCTHION, TPOPHITh «CBsI3H €
00IIECTBEHHOCThIO 1 KOMMYHUKATUBHbIE TEXHOJIOTUNY. JIUCIUIIINHA peaTu3yeTcs Ha
(baxkyabTeTe HCTOPUH, TOJUTOJIOIMH U TpaBa Kaeapoil 00LECTBEHHBIX CBA3EH, TypU3Ma U
roCTENPUUMCTBA.

Lenv oucyunaunv. GOpMHUPOBAHUE OCHOB 3HAHUH O 3HAYEHUU KPU3UCHBIX
KOMMYHUKAIIUU B COL[UATBHBIX OTHOILLIEHUSAX, UX B3AaUMOCBA3b C IKOHOMHUYECKUMU U
OpraHU3aIlMOHHBIMU MTPOIIECCAMH, MOTYyUYEHUE KOMIIEKCHON CHCTEMBbI 3HAHUI O TEOPUH U
MPaKTUKE YIPABICHUS KPU3UCAMH, aKTyaIbHBIX TIPOOJIeMaXxX U MyTAX X pa3pericHusl.

3aoauu oucyuniunol.

- opmupOBaHUE Y CTYJCHTOB CUCTEMBI 3HAHUH O KPU3UCHBIX KOMMYHHKAITUSX;
- OBJIaJICHUE TTOHATUHHO-TEPMHUHOJIOTUUECKUM aIapaToM, XapaKTepU3YIOIINM KPU3UCHBIC
MPOLIECCHI;
- U3y4YCHHE COBPEMEHHOI'0 COCTOSIHUSI 1 OCHOBHBIX HAMPAaBJICHUM pa3BUTHUS KPU3HCOB B
comabHOM cepe;
-OBJIaJICHUE METOJMKON AUArHOCTUKH KPU3UCHOT'O COCTOSIHHS OpraHU3aIlHH;
- opmupoBaHUE HABBIKOB Pa3pabOTKH CTPATErUH U TAKTHUKU aHTHKPU3UCHOTO YIIPABIICHUS
OpraHu3aIuen.

JucnumuimHa HanpaBieHa Ha (JOPMUPOBAHUE CIEIYIOIINX KOMIIETEHIIU:

CIIOCOOHOCTBIO YYaCTBOBAThH B CO3JaHUU dP(PEKTUBHON KOMMYHHUKALIMOHHOM

HH(PACTPYKTYPHI OpraHu3aIii, 00eCIIeYeHNH BHYTPEHHEN U BHelnHel kommyHukamnuu (ITK-6);
BJIaJICHUEM HaBBIKAMH paOOTHI B OT/IEJIE PEKIaMbl, MADKETHHTOBOM OT/IEJIE, PEKIIAMHOM
arentctBe ([TK-15);

B pesynbrare 0cCBOCHHS TUCIUILUTHHBI 00YYarONITUHCS JTOJIKEH:

3name:
- METOJIbI YIIPABJICHUS TIEPCOHAIOM B KPH3UCHOW CUTYallUW; TeXHOJIOruu PR, ncmons3yemele B;
MpoIIecCce pa3penieHus KpU3UCHBIX CUTYyaIUH.

Ymems:
- KIIFOYEBBIC TPYIIIBI, BOBJICUCHHBIC B KPU3UCHYIO KOMMYHHUKAIIHIO; TNIAHUPOBATH
AHTUKPU3UCHBIE KOMMYHHUKAIIUHU; UCIIOIH30BaTh PA3IMYHbIC METOAbl KOMMYHUKAIIUH TIPH
pa3peleHNH pa3TuYHbIX CUTYAllUi, CBA3aHHBIX C KPU3UCOM; OCYIIECTBIISITh aBTOPCKYIO
IESITENBLHOCTE;

Brnaoemy.:
- MJIAHUPOBATh AHTUKPU3UCHBIE KOMMYHHUKAIUU; UCTIOJIb30BaTh PA3TUYHBIE METOIbI
KOMMYHHKAITUH TPU pa3pelieHHH CUTYallUl, CBI3aHHBIX C KPU3UCOM; PEATM30BHIBATh
AHTUKPHU3UCHBIC KaMIIaHUH.

[To mucrunnHe mpexycMOTpeHa MPOMeXyTouHas aTTectanus B popme 3auera. OOmas

TPYJOEMKOCTh OCBOSHUS JIUCIUTIIMHBI COCTABIISET 2 3a4ETHBIX €AHHHII.
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Ipunooicenue 2

YTBEPXIEHO
IIpoTokoun 3acenanus kadeapbl OOIECTBEHHbIX CBsI3EH,
Typusma 1 rocTenpuMMcTBa

Nel0 ot 26.06.2019 1.
JUCT UBMEHEHUH
B pabouelt mporpamme (mMooyne) AUCIUTUTHHBI
«Kpu3ncHble KOMMYHUKALIIN
110 HAIPABJICHUIO TOATOTOBKU
«Pexnama u cea3u ¢ 06ujecmeeHHOCmpio»
JUCT U3BMEHEHMIA
Ne | Teker akryanusauuu wim npuinaraemslid K PIT/I nokyMeHT, Hara Ne
COACPIKAIIMI U3MEHEHHUSI MPOTOKOJIA
1 | [Ipunoxxenue Nel 29.06.2017 2. 10
2 | Ilpunoxenue Ne2 26.06.2018 2 11
3 | Ilpunoxenne Ne3 31.08.2020 e. 1
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[Tpunoxenue k tucTy n3mMeHeHuit Nel

CocraB nporpammuoro odecniedenns (IIO), coBpeMeHHBIX MpPo(eccHoOHATBLHBIX 0a3
nauubix (1) u undgopmanuonno-cnpasounbie cucrem (MCC) (2017 r.)

1. Ilepeuens 11O

Tabnuya 1
Nenn Haumenoanue [10 [TpousBogutens | Crnocol pacrpocTpaHeHUs
/m (ruyernsuonnoe uu
€c80000HO
pacnpocmparsiemoe)

1 Adobe Master Collection CS4 Adobe JMIICH3UOHHOE
2 Microsoft Office 2010 Microsoft JIMLEH3UOHHOE
3 Windows 7 Pro Microsoft JIMIIEH3UOHHOE
4 AutoCAD 2010 Student Autodesk CBOOOJTHO

pacmnpocTpaHsieMoe
5 Archicad 19 Rus Student Graphisoft cBOOOHO

pacmpocTpaHseMoe
6 SPSS Statisctics 22 IBM JINIIEH3UOHHOE
7 Microsoft Share Point 2010 Microsoft JIMIICH3UOHHOE
8 SPSS Statisctics 25 IBM JINIIEH3UOHHOE
9 Microsoft Office 2013 Microsoft JINIIEH3UOHHOE
10 OC «Anbt O6pazoBanue» 8 00O «bazanbT | TUIIEH3UOHHOE

CIIO
11 | Kaspersky Endpoint Security Kaspersky JTUTEH3UOHHOE
* Ocmasumbs ucnonvizyemoe 110 ¢ pamkax yueoHol OucyunIuHbl
2. llepeyens b1 u UCC
Tabauya 2

Nori/mt

HaunmenoBauue

Mexnynaponnsie pedepatuBHble HaykomeTpudeckue bJl, moctynHsie B pamkax
HaMOHAILHON noanucku B 2017 T.

Web of Science

Scopus

[MpodeccrnonanbHbie MOMHOTEKCTOBBIE b/, MTOCTYyTHBIE B paMKaxX HAI[MOHATLHOM
noanucku B 2017 r.

Kypuansr Oxford University Press

ProQuest Dissertation & Theses Global

SAGE Journals

XKypnansr Taylor and Francis

[IpodeccrnonanbHbIe MOMHOTEKCTOBBIE b]]
JSTOR
W3ianust 10 OONIECTBEHHBIM M I'YMaHUTAPHBIM HAyKaM

KommnbrorepHbie cripaBOYHBIE TPABOBHIE CUCTEMBI
Koncynbrant I[lntoc,
lapanTt
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[Tpunoxenue K 1ucTy u3MeHeHU No2

CocraB nporpammuoro odecniedenns (IIO), coBpeMeHHBIX MpPo(eccHoOHATBLHBIX 0a3
nauubix (B1) u undgopmanuonno-cnpasounbie cucrem (MCC) (2018 r.)

1. Ilepeuens 11O

Tabnuya 1
Nerr/ Haunmenosanue 110 [IpousBoauTens Crioco6 pacnpocTpaHeHus!
n (muyensuonnoe umu c60600H0
PACHPOCMPAaHsiemMoe)

1 Adobe Master Collection CS4 Adobe JIMIIEH3HOHHOE

2 Microsoft Office 2010 Microsoft JTUTIEH3UOHHOE

3 Windows 7 Pro Microsoft JIMIIEH3HOHHOE

4 AutoCAD 2010 Student Autodesk cBO0OOIHO

pacrpocTpaHsIeMoe
5 Archicad 21 Rus Student Graphisoft CBOOOIHO
pacmpocTpaHsieMoe

6 SPSS Statisctics 22 IBM JINIEH3UOHHOE

7 Microsoft Share Point 2010 Microsoft JIMIIEH3HOHHOE

8 SPSS Statisctics 25 IBM JINIEH3UOHHOE

9 Microsoft Office 2013 Microsoft JIMIIEH3HOHHOE

10 OC «Anbt Ob6pazoBanue» 8 00O «bazanpT | TMIEH3NOHHOE

CIIO

11 | Microsoft Office 2013 Microsoft JIMIIEH3HOHHOE

12 | Windows 10 Pro Microsoft JTUIEH3UOHHOE

13 | Kaspersky Endpoint Security Kaspersky JIMIICH3HOHHOE

* Ocmaeums ucnonavsyemoe IO ¢ pamkax yueoHoi oucyuniunl
2. Ilepeuyens BJI u UCC
Tabauya 2

Nori/mt

HaunmenoBauue

MexnyHaponnbie pedepatuBHble HaykoMeTpudeckue b/l, moctynHbie B paMkax
HaMOHAILHON nmoanucku B 2018 T.

Web of Science

Scopus

[MpodeccrnonanbHbie MOMHOTEKCTOBBIE b/l, MOCTyTHBIE B paMKaX HallMOHAILHON
noanucku B 2018 r.

Kypuansr Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

XKypuansr Taylor and Francis

DJIeKTPOHHBIC M3/IaHKsI U3/IaTeNIbCTBA Springer

[Tpodeccrnonanbabie TOJTHOTEKCTOBBIE b/
JSTOR

H?;,H&HI/ISI 110 06IJ_[€CTBCHHBIM U 'YMaHUTAapHbIM HaYKaM

KomnpioTepHble cripaBOYHbIE IPABOBBIE CUCTEMBI
Koncynwrant [Tntoc,
["apanT
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[Tpunoxenue kK 1UCTy n3MeHeHU No3

1. O6pa3oBarteibHbie TexHoJ0ruM (K .4 Ha 2020 r.)

B nepuon BpeMEHHOrO MPUOCTAHOBIIEHUSI MOCEIIEHUsS] OOYyYAIOIMIMMHUCA MOMEIEHUN U
tepputopun PITY. miga opranuzanum ydeOHOro Impoiiecca ¢ HPUMEHEHHEM 3JIEKTPOHHOI'O
o0y4yeHHs W JUCTAHLUMOHHBIX O0pa30BaTENbHBIX TEXHOJOTHMH MOTyT OBITh HCHOJIb30BaHbI
clieyIomnre o0pa3oBaTebHbIE TEXHOIOTHHU:

— BHJICO-JICKIINH;

— OHJIAMH-JIEKLIUU B PEKUME PEaIbHOTO BPEMEHH;

— JJICKTPOHHBIC y‘-IG6HI/IKI/I, y‘-IG6HLIC HOCOGI/ISI, HAaY4YHbIC U3JaHUA B 3JICKTPOHHOM BUIC U
JOCTYTI K UHBIM 3JIEKTPOHHBIM 00pa30BaTeIbHBIM pecypcaM;

— CHCTEMBI JUIsl DJIEKTPOHHOT'O TECTUPOBAHNS;

— KOHCYJIBTALIMH C UCIIOJIb30BaHUEM TEJIEKOMMYHUKAIMOHHBIX CPECTB.

2. llepeyens B/l u UCC (k . 6.2 na 2020r.)

Nent Haumenosanue
/i

1 | Mexnaynapoaasie pedepaTuBHbIe HayKoMeTprdeckue b/, mocTynmHbie B paMkax
HanuoHaILHOU noanucku B 2020 T.

Web of Science

Scopus

2 | Ilpodeccuonanbublie noaHoTeKcTOBbIE B/I, MOoCTyHBIE B paMKax HAI[MOHAIBHOM
noanucky B 2020 r.

Kypuansr Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

XKypuansr Taylor and Francis

3 | [Ipodeccnonanbubie noiHoTeKCTOBBIE BJ]

JSTOR

W31anus 1o oOIIEeCTBEHHBIM U TYMaHUTAPHBIM HayKaM
OnekrponHas oubauoreka Grebennikon.ru

4 | KoMIIbIOTEpHBIE CITPABOYHBIE TTPABOBBIC CUCTEMBI
KoncynpranT I[Tntoc,
lapanTt

3. CocraB nporpammuoro odecneuenus (IIO) (x m. 7 na 2020 r.)

Nenn Haumenosanue 110 [TpousBoauTens Crioco0
/m pacrpocTpaHeHUs
(ruyenszuonnoe unu
c80000HO

Pacnpocmpamnsiemoe)

1 Adobe Master Collection CS4 Adobe JTUIICH3NOHHOE

2 Microsoft Office 2010 Microsoft JIAIIEH3UOHHOE

3 Windows 7 Pro Microsoft JIUIEH3HOHHOE

4 AutoCAD 2010 Student Autodesk CBOOOIHO

pacmpocTpaHsieMoe
5 Archicad 21 Rus Student Graphisoft CBOOOIHO
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pacmpocTpaHsieMoe
6 SPSS Statisctics 22 IBM JINIEH3UOHHOE
7 Microsoft Share Point 2010 Microsoft JIUIICH3NOHHOE
8 SPSS Statisctics 25 IBM JIAIIEH3UOHHOE
9 Microsoft Office 2013 Microsoft JTUICH3NOHHOE
10 OC «Anbt OOpazoBanuey 8 00O «bazanet CIIO | auiieH3noOHHOE
11 Microsoft Office 2013 Microsoft JINIEH3UOHHOE
12 | Windows 10 Pro Microsoft JIUIIEH3HOHHOE
13 | Kaspersky Endpoint Security Kaspersky JIMIIEH3HOHHOE
14 | Microsoft Office 2016 Microsoft JIUIEH3HOHHOE
15 | Visual Studio 2019 Microsoft JIAIIEH3UOHHOE
16 | Adobe Creative Cloud Adobe JIULIEH3MOHHOE
17 Zoom Zoom JIMTIICH3UOHHOE
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