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1. IlosicHUTEILHASA 32N CKA
1.1 Heap 1 3a1a4M AUCHUNIMHBI
Ilenvto ocBOEHUS AUCUUILIIMHBI SBJISETCS MOArOTOBKA O0YYaIOIIMXCsl K OpraHU3aluOHHO-
YIPaBIEHYECKON IESITEIbHOCTH 10 HampasiieHuto noarotoBku 42.03.01 «Peknama u cBsizu ¢
OOIIIECTBEHHOCTBIO» IOCPEACTBOM oObOecreueHus d3TanoB (HOopMHUpOBaHHUS KOMIIETEHIIHH,
npegycMoTperHbix @I'OC BO, B yacTu npeAcTaBlIeHHBIX HUKE 3HAHUM, YMEHUN U HABBIKOB.
3a0auamu MCUUIUIMHBL SBJIAETCS H3y4YEHUE MOHATUWHOIO ammnapara IUCLHUILUIMHBI,
OCHOBHBIX TEOPETHYECKUX TOJOKEHUH M METONOB, IPUBUTHE HABBIKOB IPUMEHEHMS

TCOPCTUUCCKUX 3HAHUHI IJId pCIICHUA MMPAKTUYCCKUX 3aaa.

1.2. (I)opMupyeMble KOMIICTCHIIMMH, COOTHECEHHBIE ¢ IVIAHUPYEMBIMHU peE3yJibTaTaMHu

Oﬁy‘leﬂl/lﬂ o JMCHMIVIMHE

q)OpMI/IpyGMLIC KOMIICTCHIIMH, COOTHECEHHBIE C IJIAaHUPYEMBIMU PE3yJIbTaTaMH O6y‘{€HI/I$I oo

JMCLUTUINHE:
Konasl Conep:xaHue KoMIleTeHIIUH IlepeyeHb NJIAHMPYEMBIX Pe3y/IbTATOB
KOMIIeTeHIIMH 00y4yeHHsI 0 AUCUUTIIINHE
OK-1 BJIQJICHUEM KYJIbTYPOH MBIIIICHUS, | 3HATh. OCHOBHBIE HCTOYHUKH HAy4HOH
CHOCO6€H K 0606HICHI/HO, aHaﬂI/I?)y, HH(bOpMaLII/IH JUJI ITIOJIUTOJIOTHYECKOT'O
BOCIIPUATHIO HH(OPMALIUH, aHajmsa,
MOCTAHOBKE e 1 BHIOOPY myTeit yMeTh: 000011aTh, TCHEPATN3UPOBATH U
€€ NOCTIDKCHUA aHAJIM3UPOBATH HAYUHBII TEKCT;
BJIaJIeTh: HABBIKAMH CaMOOPTaHU3aLUHU U
caM000pa30BaHUs, TOUCKOM HUCTOYHHKOB
Hay4YHOU MHPOpPMALH
OK-2 YMEHHEM JIOTUYECKU BEPHO, 3Hatb: OCHOBHBIE TPHEMBI BHICTPaUBaHUS
apryMEHTHUPOBAHO U SICHO CTPOUTH MEXIIMYHOCTHON KOMMYHHKALIHH,
YCTHYIO IUCBMEHHYIO peYb
YMETh: aHAIU3UPOBATh COOCTBEHHYIO
apryMEHTAIMIO U apTyYMEHTAIUIO CBOETO
cobeceHUKa ATl JOCTHXKEHUS LeTIH
JMCCKYCCHU,
BJIaJICTh: HABBIKAMH Pa3BUTHUSI KOMIIETCHIIMN
o cepam npodecCHoOHATBHOMN
JESITeIbHOCTH




OK-6 CTPEMJICHHEM K CAMOPa3BUTHIO, 3HaTh: OCHOBHBIE 3Tallbl FEHE3UCa U
MOBBIIICHUIO CBOCH KBaJM(pUKaryy | Pa3BUTHSI KOMMYHUKATHBHBIX HAYK,

1 MacTepcTBa cnenu(uKy CTAHOBJICHHS
KOMMYHUKaTUBHBIX HayKu B Poccuiickoit
umnepuu, CCCP u Poccun.;

YMETh: HAXOJUTh, AaHAJIM3UPOBATH
HHOPMAIIHIO O HOBEHIITHX MOAX0/1aX B
po(heCCUOHANTBHOMN IEATEIIBHOCTH

BJIaACTh: HABbIKaMW IIPUMCHCHU A
HOJIy9YEHHBIX 3HAHHUHU U151 HOPMHUPOBAHUS
COOCTBEHHOM KU3HEHHOU CTpaTeTHu

OK-7 yYMEHHUEM KpUTUUYECKH OIEHUBATh 3HaTh: OCHOBHBIE MTOJIXOBI K CAMOAHAIIU3Y

CBOU JOCTOMHCTBA U HEAOCTATKH, .
yMeTh: paboTaTh ¢ HH(pOpMaLMEl ¢ CBOEM
HAMETHTh ITyTH U BHIOPATh

COCTOSIHHU;
CpeACTBa Pa3BUTHUS JOCTOUHCTB U
YCTpPaHEHUS HEJOCTATKOB BJIQ/ICTh. HABBIKAMU TTPUMCHCHUS

ITOJTy9E€HHBIX 3HAHUH [T YOPMUPOBAHUS

COOCTBEHHOH KN3HEHHOM CTpaTernu

1.3. MecTo0 AUCUMIVIMHBI B CTPYKType OCHOBHOHM 00pa3oBaTe/ibHONl NPOrpamMMbl

Huctumummaa «KoHGIUKTONOTHS»  OTHOCHTCA K BapHATUBHOW YacTH 00S3aTENbHBIX
TUCITUTIIIMH  00pa30BaTEIbHOW TPOrpaMMbl  MOATOTOBKH OakaJlaBpOB IO HAIPaBJICHHUIO
mogroroBkun  42.03.01 «Pexkmama ®  cBI3u ¢ OOIIECTBEHHOCTHIO».  JlMcCHUILIMHA
«KoH(puKTOIOTHS» B COOTBETCTBUU C YYEOHBIM IIJITAHOM TIO HAMPABJICHHWIO TOATOTOBKHU
42.03.01 «Pexkmama u cBs3M C OOIIECTBEHHOCTBIO» SBISETCA MPOAOKEHHEM Mpoliecca
dhopMHUpOBaHHS W PA3BUTHS KOMIICTCHIIMM, OCBAMBACMBIX PAHEE MPU W3YUYEHUU TUCIUTUINH:

«OCHOBBI TCOPHUU KOMMYHUKAITUN>, ((HpI/IKJ'Ia,Z[HaSI IICUXOJIOTHA COIMAaJIbHBIX KOMMYHHKaHHﬁ.

B pesynbrare OCBOGHMS ~ OUCHMIUIMHBI  (OPMUPYIOTCS  KOMIICTCHLIUH,
HEOOXOJUMBbIE I W3Y4YEHHs CIEAYIOLIUX JUCHUIUIMH M TPOXOXKICHHUS MPaKTUK:
«[lomutnueckast ucropuorpadus», «lccnemoBaHust B CBA3SIX C OOIIECTBEHHOCTHIO»,
«Teopuss m mpaktuka wmaccoBord wuHpopManun», «IIpakTUKH HWHTETPUPOBAHHBIX
KoOMMyHHKanuii»,  «IIpodeccruonanpHas 9TUKA M JCIOBOM  OTHUKETY,

«KOMMYHHUKAIIMOHHBI MEHEIKMEHTY.




2. CTpyKTYypa JUCUMILIIMHBI

OOmmasi TpyI0eMKOCTh OCBOCHUSI JUCIMIUIMHBI (MOIYJsl) cOCTaBisieT 3 (TpU) 3a4€THBIX
exnaunel, 108 gacos.

[IporpamMmoii TUCHUIUIMHBI TPEAYCMOTPEHbI Takue (GOpMbl 00YUEHHUs, KaK: JEKIIMOHHbIE
3ansTus (16 gacoB), cemuHapsl (26 9acoB), caMoCTOsTeNbHAs pabora cryneHTa (48 dacos),
npomexyToyHas artecraius (18 yacos).

Hcxons W3 peKOMEHIIOBAHHOTO KOJUYECTBA YaCOB, TEMAaTHUECKUH TUTAH TUCIHATUTHHBI

MMEET CJIEIYIOLYIO CTPYKTYPY:

Pa3zgen nucuunjanHbl Bunabl yuedHoii padorsl, ®opMbl TEKYLIETO
BKJIIOYAA KOHTPOJIsAA
CaMOCTOSITEJIbHYIO ycneBaeMocTH (1o
padoTy CTYIEHTOB 1 HeJeJIsIM CeMecTpa) u
TPYA0EMKOCTh dopma nnpomeKyTOUHOM
(B yacax) aTrrecrauuu (1o
cemMecTpam)

Tema 1. Kongummkronorus: 1 - - - KomnoksuyM, auckyccus

npeamMeT, 1eJiu, 3HaYeHHe B

ooIIecTBe
Tema 2. BosHuKHOBeHME U 1 - 2 4 [IpencraBnenue
pa3BuTHE JIOKJIAJIOB, TUCKYCCHS

KOH(PJIMKTOJIOTHIECKHX

uaen

Tema 3. O0mas Teopust 2 - 4 6 [IpencraBnenue
KOH(JIHUKTA JTOKJIAJIOB, TUCKYCCHS
Tema 4. 2 - 2 6 IIpoBepka KOHCHIEKTAa,
BHYTpUIHYHOCTHBIE KOJUTOKBUYM

KOH(PIMKTHI: cienu(puka,

(¢opmbI nposiBIeHUA

Tema 5. Me:KINYHOCTHBIE U 2 - 4 6 [IpencraBnenue
rpynnoBbie KOH(PIUKTHI: JIOKJIAJIOB, TUCKYCCHS
MHorooopasue chep

CYlI€ECTBOBaAHUSA

Tema 6. Opranu3anuoHHbIE 1 - 4 4 IIpencrasnenue




KOH(JIMKTBI: 0COO0EHHOCTH

JTOKJIa/I0B, TUCKYCCHUS

NPOTEeKAHUS
Tema 7. MeToan! 2 2 4 [IpencraBnenue
HCCJIeIOBAHNS U JIOKJIa/I0B, TUCKYCCHUS
AMATHOCTHUKHM KOH(JIMKTOB

Tema 8. IIporno3upoBanue 2 4 4 IIpoBepka KOHCIIEKTa,
U npeaynpe:xaeHue KOJJTOKBUYM
KOH(JIUKTOB

Tema 9. YnpaBJjienue 2 2 4 [IpencraBnenue
COUATBHBIMH JIOKJIa/I0B, TUCKYCCHUS
KOHQJIMKTAM#

IMoaroroBka k - - 10 DK3aMeH
MPOMEKYTOYHOM

aTTecTaluu

Hroro: 108 16 26 48




3. Conep:xanne TMCIUTIIHAHBI

Tema 1. Kongpauxmonozusa: npeomem, yenu, 3Hauenue é oouiecmee

Onpenenenne TOHATUS «KOH(IMKTY», aHAIM3 YCIOBHH €ro BO3HUKHOBEHUs. KOHQIMKT Kak
00BeKT ® TpeaMeT KoH(paukTomoruu. KOH(IMKT Kak CBONCTBO COLMATBHBIX CHCTEM.
ConuanbHble TMPOTHBOPEYUs M colUanbHbie KOHGIUKTBL. KoHQmHMKT Kak ¢eHomeH
OOIIECTBEHHO!N KU3HU. AKTYyaJIbHBIE TEOPETHKO-METOAO0IOTHYECKUE U MPUKIIATHBIE TTPOOIEMbI
coBpeMeHHOM KoH(umKTONMOTHH. KOH(IMKTOIOTHS B CUCTEME COIMAIbHO-TYMAHUTAPHBIX HayK.
MexIUCIUTUITHHAPHBIE CBSI3U KOH(MIUKTONOTHH. CTaHOBIEHHE KOH(MIUKTOIOTUM KaK y4eOHOMH
muciuIIuHbl B Poccun u 3a pyoesxkoM. Ponb KoHGIMKTOIOTHH B KOHCOMUAAUK Poccuiickoro

oOriecTna.
Tema 2. Boznuknoeenue u pazeumue KOHQIUKMOI02UYECKUX Udell

Kondmukromoruss kak Hay4yHOe HampaBjieHue. VICTOpus BO3HHKHOBCHHSI W OCHOBHBIC
HaIpPaBJICHUS B Pa3BUTUU COIMAILHON KOH(MDIMKTONOTHU U corroorun koHpuumkroB (K. Mapkc,
I'. 3ummens, JI. Kozep, M. Beb6ep, P. Hapennopd, K. boynnunr). Tpaguuuu uccienoBaHus
COIMAIBHBIX KOH(DJIMKTOB B OTCUECTBEHHOW COILMOJIOTHH: HMCTOPUYECKUE AaCleKThl U
coBpeMeHHBIe  Tonaxoabl. KoHpmukTOoNOTHST KaK  MEXIUCHUIUIMHAPHOE  HAIpaBJICHUE
uccnenoBanus KoHGuHkTa. Connonornyeckue Teopuu KoH(auKTa. [ICHX0JI0THYecKre TEOpHH
koH(pukTa. Crenuurka COMUaIbHO-TICUXOJIOTHYECKOT0 Mmoaxoaa K koH(uukry. [lpukmanHas

KOH(MIMKTOJIOTHA KaK NMPaKTUKa pabOThl C KOH(PJIUKTAMHU.

Tema 3. Oowan meopus Kongpaukma

Konduukr kak comumansHoe siBieHue. Konpaukr kak ¢opma conmanbHOTO B3auMOJIEHCTBHA,
MEXJIMYHOCTHOW M MEXIPYIIOBOH KOMMYHHMKAalMU. VICTOUHMKM M NPUYUHBI KOH(IUKTOB.
Knaccudukamuss BUAOB KOH(IUKTOB: KPUTEPUU M OCHOBHBIE XapakTepucTuku. [Ipupona
MPOTHBOPEUMs, JIeKAmero B oOcHOBe KoHQumkTa. CTPYKTYpHBIH KOHQJIHMKT W  €ro
pasHoBugHocTH. Konduukr nennocreil. Konduukr orHomenuid. IloBeneHueckuil KOHMIHUKT.
KoHCTpYKTHBHBIE W JIeCTPYKTUBHBICE (GYHKIUHM KOH(MIMKTOB. JlmarHoctuveckass QyHKIUS
KOHQUIMKTOB ¥  OCOOEHHOCTH ee mposiBieHus. [loHsATHEe KOH(PIUKTHOW CHUTYyallHH,
BO3HUKHOBEHHE W CTpyKTypa. Oco3HaHHME CHUTyalMM Kak KOH(IMKTHOM €€ YyYaCTHHKaMH.
CyOBexTbl KOH(UIMKTAa KaK 3JIEMEHThl KOH(DIMKTHOM CcUTyalMu. THIBI U PaHTH CyOBEKTOB
KoH(puKTa. BiusHue o0pa3oB KOH(JIMKTHON CUTyallud Ha pa3BuUTHE KOHQUIMKTA. [lMHamuka

KOHQuIMKTHOro B3aumojneiictBus. Craauu u (azoBast nuHamMuka KoHpaukTa. KoHQMUKT Kak
8



npouecc. KonpaukrHoe B3auMonelcTBue U KoHGIUKTHOE noBenenue. Kinaccudukanus TUos

noBeaeHus B koHpaukTe o K. Tomacy. OcHOBHBIE MOJIENH 3aBEPIICHUS KOH(IINUKTA.
Tema 4. Buympunuunocmmusie Konghaukmol: cneyugpuka, popmot nposaenenus

OcHOBHBIC TTOAXOJIBI K IPHYMHAM U (pOpMaM MPOSIBICHHUS BHYTPIIIMYHOCTHOTO KOHGUHKTA (3.
Opeiin, K. I0Our, 3. ®pomm, K. Xopuu, A. Amrep, A. Macnoy, K. Jleun). [TorpeOHocTH,
WHTEPECHI, IEHHOCTH U MOTHUBBI MOBEJCHUS JTUYHOCTH. BHYTpeHHUE U BHEIIHUE MMPOTHUBOPEUUS
JUYHOCTH U UX B3auMOCBsi3b. Dpycrpanus, cTpecchl, KOHGIUKTBI U KpU3UCHL. DopMbI
MIPOSIBIICHUSI BHYTPUIMYHOCTHBIX KOH(MIUKTOB. [lepexknBaHue Kak OCHOBA BHYTPUIUYHOCTHOTO
koH(paukTa. [TocnencTBus u NposBICHUS BHYTPUIMYHOCTHBIX KOH(PIUKTOB. OCHOBHBIE CLIOCOOBI
paspelieHus BHyTPHINIHOCTHRIX KOH(MIUKTOB. [Icuxonorndeckast 3aliuTa Ha MOICO3HATETHHOM
U CO3HATeIbHOM ypoBHAX. Pas3Butne crpeccoycToitunBocT. (CaMOMEHEIKMEHT Kak
npouIakTHKa W TEXHOJOTUS PETyJUPOBaHUsS BHYTPHWIMYHOCTHBIX KOHQIIUKTOB. Poib

KOH(IMKTA B (GOPMHUPOBAHUH M PA3BUTUHN JTUIHOCTH.
Tema 5. Mesxcnuunocmmuule u 2pynnossvie KOHQAUKmMbL: MHO2000pa3ue chep cyuiecmeosanus

[TprunHBI BO3SHUKHOBEHUSI MEKIUYHOCTHBIX KOHPIUKTOB. KOHGIHMKT Kak (opMa COIHATBLHOTO
B3anMOJICHCTBUS. PoieBble KOHMIMKTBL. MaHUTYISIUS B MEKINIHOCTHOM B3aWMOJICHCTBUU.
PaznoBunHocTH MaHuNynsiui. MaHunynstuBHoe oOmieHne. MexaHu3Mbl OJOKHpPOBaHUS
MAaHUNYJISUUN. BiMsHue cOLManbHON M NICUXOJIOTHUYECKOW 3pPEJIOCTH JIMYHOCTH HA YPOBEHb €€
koH(pauKTHOCTHU. [IpOosiBNIEHNEe MHANBUYaTbHO-TICUXOJOTHYECKHX OCOOCHHOCTEH JINYHOCTH B €€
CTpaTeTHUsIX TOBEACHUS B KOHQIHMKTE. DMOIMOHAIHHOE COCTOSHUE YYaCTHUKOB KOH(JIMKTA:
Cy’KEHHE KpEaTUBHOCTH, aBTOMATH3allUsl TOBEIEHUS, SMOIMOHAIBHBIA auckoMdopt. Poct
SMOLIMOHATIBHOTO HANpPSKEHUS: CTpaxu, arpeccus, HemoBepue, Gpooun. Texnomoruu paboTsl ¢
SMOILIMOHAIBHBIM COCTOSIHMEM B mpoliecce kKoH(pnukTa. BepbanbHubie 1 HeBepOalbHbIE TEXHUKU
YperyJaupoBaHUs  SMOIIMOHATBHOTO  COCTOsHUA. Panumonanmusanust  dmormii.  CrocoObl
paspelieHus MeKIMYHOCTHBIX KOHGIUKTOB. [IpobiieMa KOH(IUKTOYCTONYMBOCTH JTUYHOCTH U
rpynmnbsl. Manasi couuraiibHasi TpyIia Kak NepBUYHBINA 3IeMeHT coluyma. ['pynmoBas AuHaMuKa,
BHYTPUTPYIIIOBBIE CTPYKTYpbI, MpoOiIeMbl JUAECPCTBA B rpymnmne U KOHGIHUKTHL. ['pynmoBbie
HOPMBI, [EHHOCTH, CHOCOOBI TOBEACHHWS M MEXaHW3Mbl BO3HHUKHOBEHHS MEXTPYIIOBBIX
KOHQuUKTOB. DyHKIMM MeXrpynmoBoro KoHpaukra. (OCOOCHHOCTH BO3HUKHOBEHUSI,
MPOTEKaHUS U PEryJIUpOBaHUS KOH(MIMKTOB B Pa3IMYHBIX TPyMMNax: OpPraHU3aIl[MOHHO-
MIPOU3BOJICTBEHHBIX,  y4eOHONEAAarornyeckux,  cemMeHnix.  ColMaTbHO-2KOHOMUYECKHE,

MOJUTHUYCCKUC, HALITMOHAJIBHOITHUYCCKHUEC MMPOLECChI B COBPCMCHHOM O6H.[CCTB€ n KOH(pHHKTLI



MCXKIOYy OOJIBIITNMU COIMAJIBHBIMH TI'PYIIIIaMH. Bos3moxxHocTH JOCTHIKCHHA KOHCCHCyCa B

00I1eCTBE.
Tema 6. Opzanu3zayuonnvie KOHGAUKMbBL: 0COOEHHOCHU NPOMEKAHUA

[TprurHBl BO3HMKHOBCHHSI OpPTaHU3AIMOHHBIX KOH(IMKTOB. THIOJOTHS OpraHU3allMOHHBIX
KOHQuIMKTOB. MH(MOpMalMOHHBIE W CTPYKTypHBIE KOHQUIMKTHI B oOpraHu3amnuu. JlucOanaHc
CTPYKTYphl paboyero mecta. L[eHHOCTHBI KOH(JIHMKT W €ro BBIPAXKEHHE B OCOOCHHOCTSIX
KOPIIOPATHBHOW  KYJIbTYphl ~ OpraHu3anu. [lo3uTuBHBIE (YHKIUU  OPraHU3aIMOHHOTO
KOH(QUIMKTA: TPEOJOJICHHE 3acTOsl JKU3HEIESATEIBbHOCTH; OIpelelieHue CclabblX MecT B
OpPraHU3allMOHHOW  CTPYKType; GopMHpoBaHHE JuaepcTBa. JleCTpyKTUBHBIC (YHKIIUU
KOH(IMKTA B OpraHMW3aIuU: YXYAIICHUE U pa3pylieHne KOMMYHHUKAIUi; MMaJleHue aBTOPUTETa
PYKOBOJIUTENS;  POCT  HANPSHKEHHOCTH  MEXJAY  YPOBHSMH  YIPABICHHS,  CHIDKCHHE
s dexruBHOCTH Tpyna. Crnenuduka HHHOBAIIMOHHBIX KOH(IUKTOB. [Ipodunaktuka m MeTombl
perynupoBaHus. Poib pykoBOOHTENSI B MPEIYNPEKACHUN U PETYITUPOBAHUN WHHOBAIIHOHHBIX
koH(pauKTOB. CTpaTeruy ynpaBlieHUs OpraHU3allMOHHBIM KOH(DIUKTOM. TpynoBble KOHPIUKTHI
KaK OTpaXCHHWE MPOOJIeM B COIMAIBHO-DKOHOMUYCCKOW M aJMHHHCTPATHBHO-YIIPABICHICCKON
cuctem opranuzanuu. OCOOEHHOCTH MPOTEKAHUS COIUATBHO-TPYIOBBIX KOHPIUKTOB. DOpMBI U
METOJIBI yperyinupoBaHus. KoOJUIGKTHBHBIA W WHAMBUAYAIBHBIH JIOTOBOp M €r0 pOJIb B
O0eckoH(IUKTHOM  B3aummojeiicTBuu.  ColuanbHOE  MapTHEPCTBO, €ro  3HAUYCHUE B

MPEIYTIPEKJACHAN U YCIICIITHOM PETYJIUPOBAHUH KOH(DINKTOB.
Tema 7. Memoowt uccnedosanus u OUAZHOCMUKU KOHPIUKM OB

AHann3 OCHOBHBIX METOAOJOTMYECKUX MOAXOJ0B K MCCIEAOBAHUIO MPOOIEeMbl KOH(IUKTA, UX
BO3MOXXHOCTH, TPYJTHOCTU U orpaHuueHusi. CpaBHUTEIbHAS XapaKTEPUCTUKA METOI0JIOTMUECKUX
MPUHIMIIOB ~ OCHOBHBIX IIKOJA W  HANpaBlIeHUM  KOH(MIMKTOJIOTHUHU:  XapaKTepUCTHKA
IICUXOJOTMYECKOIO0 U COLMAIBHO-TICUXOJOTMYECKOro MOAX0JM0B. IlpmHIMnel M KpuTepuu
aHayin3a KOH(IUKTHON cutyanuu. IlpueMbl oOHapyXKeHMsI MO3HUIMM, UHTEPECOB U MOTHUBOB
CyOBbeKTOB KOH(IMKTHOrO B3auMojeiicTBua. CrnocoObl aKkTyanu3anui KOH(QJIMKTa U €ro
perynupoBaHus. JluarHocTuka KOHGIMKTHOM CHUTyallud C HCIHOJIb30BAHUEM METOAUKHU
«CIpaBe/UIUBBIX (OOBEKTUBHBIX) KPUTEPUEB» U «CIPABEAIMBBIX TMpouenyp». JuarHoctuka
KOH(JIMKTHOW CcHUTyanuu ¢ wucnoib3oBanueM Metoankn HAOC (Hawmmydimas ambTepHATHBA
o0cyxaeMoMy corjiameHuto). [IpuHun «npeaenaoB» B aHalIM3€e W JAUATHOCTUKE KOH(QIIMKTA.
Wznepxku, GyHKIUUM U albTEPHATHUBBI  «Ipenenam». JMarHocTMKa MOTEHUUANIbHOM U
aKTyalbHOM KOHQIMKTHOM cuTyaruu. JluarHocTuka (akTopoB M NPUYMH KOH(QIIMKTA.
Jlnarnoctrka KOH(pJIMKTa Ha pa3HBIX 3Tanax €ro pa3BUTHs. PalmoHanbHOE M 3MOIMOHAIBHOE
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n3Mepenre KoHQumkTa. OmnpeneneHrue OCHOBHOM MpoOJieMbl KOH(IMKTA, TOJIeKaIeh
yperynupoBanuto. IlpuHmunsl aHaim3a ¥ JAMArHOCTMKM — KOH(JIMKTOB  COLMAIIBHO-
SKOHOMMYECKOW cdepbl. ANropuT™M AMAarHOCTUKU KoH(paukra. OmnpeneneHue MpeaMera,
CyOBEKTOB U Leel KOH(IUKTa. DTanbl JMarHOCTUKU KoH(pukTa. OmnpeneneHie ypoBHs, BU/A,
TUNA KOH(MIMKTAa. XapaKTepUCTHKA CHTyalldd MW Cpeabl KOH(IUKTa. YperyaupoBaHHE

MOCTKOH(DIUKTHOH cutyanuu. BeisiBnenue QpyHkunii KOoHGIUKTA.
Tema 8. IlIpocno3zuposanue u npedynpesicoenue KOHPIAUKM O

[TonsiTie o0 cmoco0ax MPOTHO3WPOBAaHUS W TpodumakTuku KoH(IUKTOB. OCoOEHHOCTH
MPOTHO3UPOBaHMUST W NPOMWIAKTUKA KOHMIMKTOB. CONUATBLHO-TICUXOJIOTUYECKUAE YCIIOBHSI
npopmIakTukd KOHGIUKTOB. CaMOKOHTPOIb M CaMOpEryJsisilus. YBak€HHe, IparMaTusM,
noBepre. Y4YeT WHAMBHIYaJIbHBIX OCOOCHHOCTEH CyOBEeKTOB. TOJNEpaHTHOCTh W pa3IAYHsL.
Mertoap! noctimxenus 3pGEeKTUBHOCTH B paboTe ¢ mepcoHaIoM U KiuenTamu. [Ipenynpexaenue
KOH(JINKTOB KOMIICTEHTHBIM OIICHUBaHHEM. BhIsSBIeHUE U pa3pelieHne MpoOIeMHBIX CUTYalui
B3aMMOJICHICTBUA Kak CHoco0 NPOPHUIAKTHKHA BO3MOXKHOTO BO3HUKHOBEHHMS KOH(IUKTOB.
CobmoieHre  MpPaBOBBIX ~ HOPM  Kak  OCHOBAa  MPOQWIAKTUKH  KOHQUUKTOB. Pounb
po(heCCHOHATIBHBIX U JINYHOCTHBIX Ka4eCTB CIEHUAINCTa B IPOrHO3UPOBAHUH U MTPOPUITAKTUKE

KOH(JIMKTHBIX CUTYyaIuH.
Tema 9 Ynpasnenue couuanbHoimMu KOHGIUKMaAMu

[onstue ynpasnenus konpaukrom. Coaepxanue ynpanieHuss KOHQIUKTaMd. OCHOBHBIE ATaIlbl
yIpaBJICHUS: MPOTHO3MPOBAHHE, TMPENyNPEeKICHUE WM CTUMYJUPOBaHHE KOH(DIHMKTa,
perynupoBanue U paspemienre. CTpaTernu ¢ alrOpUTM  YIPaBICHUS KOH(JIUKTAMHU.
VYnpaBieHne KOHQIUKTOM KaK MHUHHMM3ALHMS €ro OTPHULATENBHBIX TOCIeAcTBUN. 3meHeHune
KOH(MIUKTHOM cuTyauuu. 3MeHeHne 3HaunMOCTH KOHGIMKTHON cutyaluu. CUiIoBbIe CIIOCOObBI
ynpaBineHusi KoHpmukToM. Jlokamuzamus u  ¢QparmeHTanus KOH(MIMKTA.  YTpaBieHUE
KoH(uUKTYOIEeH cuctemMoil. CTpyKTypHBIE CIOCOOBI yIpaBieHUs KOH(MIUKTOM. 3aMeHa
o0beKkTa KOH(MIMKTa. AJMUHHCTPATUBHBIA pecypc. AHAIM3 TEXHOJIOTUU  YIPABJICHUS
KOH(MJIMKTHBIM ~ B3aUMOJCHCTBHEM: OOIIME HCXOOHBIE TMOJIOKEHHUS, TEXHOJIOTHYECKHe
MIPOLEAYPBl, TEXHOJIOIMYECKUH HMHCTPYMEHTApHUil, 3Tanbl BHEAPEHUS, KPUTEPUU U METOJbI
«3amepay pe3yibTaToB. Cxema OBIaJeHHUS KOHQIMKTHOM CHUTyallMeW: aHalu3 M KOPPEeKIus

MPECTAaBICHUN U OTHOLICHUH B MPEIKOH(IMKTHONW CUTyalluy U B Ipoliecce KOH(IUKTA.
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4. O0pa3oBaTe/ibHbIEe TEXHOJOT UM

[Ipu peanuzamuu nporpaMMbl  AUCHUIIINHBL  «KOHMIUKTOMOTHS» HCHONB3YIOTCS
pa3iauyHble 00pa30BaTeNIbHbIE TEXHOJIOTUU: ayJAUTOPHbIE 3aHATHS MPOBOJATCS B BHUJE JIEKIHH
ucnoib3oBaueM IIK M KOMOBIOTEpPHOrO MPOEKTOpa, CaMOCTOsATENbHAs padoTa CTYIEHTOB
MIpeaIoiaraeT PyKOBOJCTBO CO CTOPOHBI IpernojaBaTesiel (KOHCYJIbTAlUM W MOMOUIb MpHU
BBITIOJTHEHUH MTPAKTUYECKUX padoT).

CemHuHapCKHE 3aHATHUS POBOIATCS KakK B TPAAULIMOHHON (popme pazBepHyTO Oecenbl Ha
OCHOBaHMM IIJIJaHA, MPEMIOKEHHOTO MpernojaBareieM, TaKk M €  HCIOJIb30BAHHEM
MHHOBAIIMOHHBIX 00pa30BaTENbHbBIX TEXHOJIOTHM.

[Tpu oOcysxIeHNN MONIEeMUYECKUX TTPOOJIEM BO3MOXKHO MPOBEACHUE CEMUHAPOB B hopMe

POJIEBBIX UTP C POPMUPOBAHUEM JIBYX-TPEX KOMaH ¥ pabOTOM MO 3aJaHHOMY CIICHApHIO.

5. OneHka MIaHUPYeMBbIX pPe3yJIbTATOB 00y4eHus!

5.1. Cucrema onileHUBaHUS

Bun xonTpoOns Cpoxu KomnuectBo | dopma
MIPOBEICHUS 0asoB NIPOBE/ICHUS
Texywuii KOHMPONbL YCnesaemocmu
[TucemenHass koHTpoJsibHas paborta 1o | 10-s nenens | 0—15 ayJuTOpHas
pasnenam 1-2 cemecTpa
[lucbmenHass KOHTpoJibHas paborta 1o | 14-1 nenens | 0—15 ayJuTOpHAas
paznenam 3-4 cemecTpa
PaGora B cemuHapckoii rpymre [locnennee 0-30 ayIUTOpHast
CEeMHUHApPCKOE
3aHSATHE
(16-s Heems
cemMecTpa)
Wroro: 0-60
Ipomexcymounas ammecmayusi
[TuceMenHbIN 3aueT B konre | 0 —40 ayIUTOpHAs
ceMecTpa
Hroro: 0-100
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5.2. MeToanuyeckue MaTepuaJibl, onpeaesiionyue nNpoueaypbl OleHMBAHUA 3HAHU,
YMEHHUI, HABBIKOB H (MJIH) ONBITA AeATeIbHOCTH

OueHouyHbIe MaTepuabl JJIsl TEKYLIero KOHTPOJISA YCIeBAeMOCTH M0 AUCHUILINHE
Bapuanmut mecmosozo 3adanus (OK-1)

Bapuanm 1.

1. KoH(IMKTOI0THSI KAK CaMOCTOSITEIbHOE HANPABJIEHHE B COLMOJIOTMH BbIIEJINIACDH:
a) B koH1ie 50-x r. XIX Beka;

0) B koHIle 50-x T. XX Beka;

B) B Hauane X VII Beka.

2. B rpynny MeTo/10B ynpaBJ/ieHus] KOHPIUKTAMH BXOAAT (MCKJIIOYNTE JUIIHee):
a) CTPYKTYpPHBIE METOMBI;

0) MeTox KapTorpaduu;

B) OIpOC.

3. Komy npunamiexut ¢ppasa: «He nesail Apyrum Toro, 4ero He kejiaemib cede, 1 TOraa B
rocyapcTBe H B ceMbe He OyyT YyBCTBOBATh BPAKIbD):

a) Kondymuto;

6) ['epaknury;

B) [InaTony.

4. InHaMuKa KOH(IMKTA HAXOJAUT CBOE OTPasKeHUe B ABYX MOHATHUSAX (MCKJIIOYUTH
JIMIIHEe):

a) ATanbl KOH(QINKTA;

0) da3bl KOHPIUKTA;

B) coJiepykaHue KOH(IUKTA.

5. Ha kakoil (pa3e KOH(IMKTA BO3MOKHOCTH pa3pelieHust KOHQJIMKTA caMble BbICOKHE:
a) Ha4YaIbHOU (a3ze;

0) daze momgpema;

B) IIMKE KOH(JIUKTA;

r) daze crnana.

6. Konguaukr B nepesoje ¢ JATHHCKOI0 03HAYAET:
a) COIJIAIICHHUE;

0) CTOJKHOBEHHUE;

B) CyIIIECTBOBaHUE.

7. Kon(1uKT Kak 0co0bIil THII COMATBHOI0 B3aUMO/AeiiCTBHS PACCMATPUBAECTCS B:
a) TICUXOJIOTHH;

0) COIMOJIOTHH;

B) ME€JJarOrUKe.
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8. Curyanusi CKpbITOro WJIH OTKPBHITOI0 MPOTHBOCTOSAHMS ABYX WM 00Jiee CTOPOH-
YUYACTHHUIl HA3bIBAETCS:

a) KOH(DITUKTHBIMHA OTHOLICHUSIMU;

0) KOH(QIMKTHOW CUTyalUel;

B) UHLIUJECHTOM.

9. KonguukT paBeH:

a) KOH(JIMKTHAs CUTYyaIus + UHIUJICHT;

0) KOH(IUKTHBIC OTHOIICHHUS + KOH(MIMKTHAS CUTYaIUs;
B) KOH(IMKTHBIE OTHOILIEHUS + UHIUICHT.

10. ITo cTeneHu BOBJIEYEHHOCTH JIIO/Iel B KOH(IMKTHI BbIACJISIOT KOH(PJIMKTHI
(MCKJII0YMTE JIMIITHEE):

a) MEXJINYHOCTHBIE;

0) MEXTPYIIIOBHIE;

B) KJIACCOBEIC;

') MEXTOCYJapCTBEHHBIE;

1) MEKHAIIMOHAJIbHBIE;

€) BHyTPHWINYHOCTHBIE.

11. Oco0bIM THIIOM KOH(IMKTA, IeJbI0 KOTOPOro SIBJIsIeTCS MOJy4eHUue BbIT0/bl,
NPHUObLIIN WM A0CTYNA K Ae(UIUTHBIM 0/1aramM Ha3bIBaeTcs:

a) KoH(ppoHTaUs;

0) COIepHUYECTBO;

B) KOHKYPEHIIHS.

12. OCHOBHBIMH MOJ€JISIMU MOBEAEHUS JINYHOCTH B KOH(PIUKTE ABJSIOTCS (MCKJIIYUTE
JINIIHEE):

a) KOHCTPYKTUBHAsI MOJICIIb;

0) AecTpyKTHBHA;

B) KOH(GOPMUCTCKAS;

I') HOHKOH(OPMHCTCKas.

13. Kakomy THIy KOH()IMKTHOM JUYHOCTH MPUHAJIEKAT CJIeYIOIIHe XapAKTePUCTUKH:
HEYCTOMYMB B OLICHKAX U MHEHHAX, 00/121a€T JIerKOi BHYIIA€MOCTbI0, BHYTPEHHE
NPOTHBOPEYHUB, HENOCJIeA0BATEIbHOCTh NOBEAeHHUs], HeJOCTATOYHO XOPOILIO BUIMUT
NePCIeKTUBY, 3aBUCHT OT MHEHHS OKPYKAIOIIMX, He 00/1a/1aeT 10CTATOYHOI CHJIOH BOJIH,
U3JIMIIHE CTPEMHUTCS K KOMIIPOMHUCCY:

a) pUTUIHOMY;

0) CBEpXTOUYHOMY;

B) «OECKOH(IUKTHOMY».

14. OHoM 13 0OCHOBHBIX M 3(PPEeKTHUBHBIX (POPM y4aCTHS TPETHEro JUIA B pa3pelieHnH
KOH(JIUKTOB ABJIAETCH:
a) eperoBOPHBIN MPOIIEcC;
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0) COTPYIHUYECTBO;
B) KOMIIPOMHMCC.

15. TIpodeccuoHaNbHBIH MOCPETHUK HA3bIBAETCSI:
a) CYITeCTOpOM;

0) MearaTopoMm;

B) KOJUICTOM.

16. Coaep:xkanue ynpasjeHusi KOH(PJIUKTAMU BKJIIOYAET:

a) peryJupoBaHue;

0) oOmuMii aHau3;

B) pa3pelieHHuE;

T') aHaMu3 KOHQJIUKTHON CUTYaIluH;

1) IpeaynpexaeHre (CTUMYINPOBAHNE)

17. Onpenenure THNBI KOH(PINKTA B Opranu3anuu (OCHOBaHHe — THII (PyHKIMOHAIBHOM
CHCTEeMbI) 10 cJIeAYIOIHM NPUYMHAM: HapylIeHHe I0rOBOPHBIX 00513aTe/IbCTB; HEeMOJIHAS
HH(poOpMaLHs 0 peaJbHOM COCTOSTHUM e/l B OPTraHN3alMi; HHHOBANMs 0e3 yueTa HHTepeca
Pa0OTHMKOB; HAPYLIECHHS TPY/A0BOI0 3aKOHOAATEIbCTBA

a) OPraHU3alMOHHO-TEXHOJIOTHYECKNE KOH(IUKTHI;

0) KOH(DIUKTHI B aIMUHUCTPATUBHO-YIIPABICHYECKON CUCTEME;

B) KOH(IMKTBI, CBSI3aHHbIE ¢ (QYHKIMOHUPOBAHUEM COL[MAIBHO-TICUXOJIOTMYECKON CHCTEMBI
OTHOIIICHHUH;

I') KOH(QJIMKTBI B COLMAIbHO-3KOHOMUYECKON CUCTEME OpraHu3alliy;

1) KOH(MIUKTHL, CBA3aHHbIE C (PYHKIMOHUPOBAHUEM BHE (JOPMAILHON OpraHU3aliu

18. Onpenenure TN KOHPJINKTA B ciaexyromei curtyanun: « HayanbHuK NpUHSII HA
padoTy cCOTPYAHMKA B OJHO M3 NOAPa3/ieJIeHuii, He COIJIacoBaB 3TOT BONPOC €
PYKOBOAUTE/IEM JJAaHHOI0 MOApa3/ieieHus: U 0e3 COOTBETCTBYIONIEH MPOBEPKH €ro
npogeccuoHAIbLHONH MOATOTOBKH. BCckope 00HApYyKHJI0Ch, YTO BHOBb NPUHATHIM
COTPYIHHUK 0KAa3aJicsl He CIIOCOOHBIM BBINOJIHATH 0013AaHHOCTH MO J0JKHOCTH...
PykoBoauTesb noapasaejieHust B C1y:ke0HOM 3anncKe A0KIaAbIBaeT 0 NpogecCHoHAIbH 0M
HENPHUIOIHOCTH HOBHYKA U TPedyeT ero yBoJibHeHHus. Mekay Ha4aJlbHUKOM U
PYKOBOIMTE/IEM MOApAa3AeeHUs BOSHUK KOH(INKT...»:

a) Tun B;

6) Tun B u b;
B) Tun b;

r) Tum A;

n) Tun A, bu B

19. Kakoii Tun (pakropoB MeKJINYHOCTHBIX KOH(PIUKTOB 10 B. JIMHKOJIBLHY CBSI3aH ¢
TaKUMH (pOpMaMHU UX NPOSIBJIEHHS, KAK: HeMOJIHbIe M HeTOYHbIe (PaKTOPBI; CIAYyXH,
HeBOJIbHAA Je3uH(opManus; npexaeBpeMeHHas HHpopManusa WM uHgopmanus,
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nepeaaHHas ¢ Oono3gaHueM; HCHaAACKHOCTbD HCTOYHUKOB l/lH(l)OpMaIII/II/I; IMOCTOPOHHHUE
(l)aKTopr; HeaJC€KBAaTHbIC AaKIICHTDLI.

a) CTPYKTYpHbIE (PaKTOpHI;

0) (hakTOpbI OTHOIIICHUH;

B) MOBeJIeHYeCKHE (DaKTOPHL;

) nH(pOpMaLMOHHBIE (PaKTOPBI;
1) IEHHOCTHBIE (DaKTOPBI

20. Konduukr — 310

a) Crop, JUCKYCCHsI IO OCTPOU TpodIeme;

0) CTOJIKHOBEHHE MTPOTUBOTIOIOKHBIX TTO3HITHI;

B) O0ppOa MHEHHUI;

B) COTICPHUYECTBO, HAMIPABICHHOE HA JJOCTHKEHHE TIOOEIBI B CIIOPE;

T') TPOTHBOOOPCTBO Ha OCHOBE CTOJIKHOBEHUSI IIPOTHUBOIIOJIOKHO HANIPABICHHBIX MOTHBOB WA
CYKJICHUHN

OtBernl: 1- 0; 2-B; 3-a;4-B;5-a;6-0;7-0;8-0;9-a;10-e;11-B; 12-r; 13-B ; 14- a; 15-06;
16-a/B/r/n; 17-6; 18-a; 19-a; 20-T.

Bapuanm 2.

1. Kinaccuyecku BbIIe/ISIIOT TPU BAPHAHTA MOCPEAHNYECTBA (MCKJIIOYUTD JIMIITHEE):
a) MU3bIOHKTUBHBIN;

0) KOHBIOKTUBHBIN;

B) CyOBEKTHBHBINH;

') CMEIIaHHBIN.

2. Bua ncuxo/10ru4ecKoro Bo3/AeiicTBUsl, HCKYCHOe MCIIOJIHEHHE KOTOPOro BeieT K
CKPBITOMY BO30Y K/I€HHUIO Y IPYTOro 4eJi0BeKa HaMepeHuii, He COBIAIAI0NIIUX C ero
AKTYaJbHO CYyIIECTBYIOIIMMH KeJTAHUSIMH, HA3bIBAETCS

a) MaHMITYJISILUEH;

0) cyrrectuei;

B) TUITHO30M.

3. K kakoil TAKTHKE OTHOCUTCS MIPUEM «3AKPbITAsl IBEPb):
a) yIbTUMaTUBHOM TaKTHKE;
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0) TaKTHKE BELDKMMAHUS YCTYTIOK;
B) TAaKTHKE JIABUPOBAHUSI.

4. CTOoIKHOBEHHE MPOTUBOIO0JI0KHO HATIPABJIEHHBIX IIeJIeil, HHTEePeCOB, MO3UIUIA, SABJIEHUI
WIH B3IJISII0B ONIIOHEHTOB WM Cy0beKTOB B3aMMO/IeliCTBHUS, HA3bIBAETCH:

a) KOH(IJIUKTOM;

0) KOHKYpEHIIUEH;

B) COPEBHOBAHHUEM.

5. KongukTsl, cnocod6cTBy0Me NPUHATHIO 000CHOBAHHBIX PelICHUI U PA3BUTHIO
B3aMMO/IeHCTBHIl, HA3bIBAIOTCA:

a) KOHCTPYKTHUBHBIMU;

0) 1eCTpyKTHBHBIMH;

B) PECAUTUCTHYCCKUMH.

6. Bo3HnKHOBeHMEe KOH()INKTOJOTHN KAK OTHOCUTEIBHO CAMOCTOSITE/IbHON TeopHHu
CBsI3aHO ¢ padoramm:

a) K. Mapxkca u @. DHrenbca;

0) I1. Copokuna, I'. 3ummens, 3. @peiina;

B) P. lapennopda, JI. Kozepa, M. Jloitua, M. lllepuda;

r) B. JIuakonbua, JI. Tomrcona, /. Cxotra;

n) P. ®umepa, Y. FOpu, K. Tomaca.

7. Meromury IIOUP (IlocTeneHHbIX U 000I0IHBIX MHUIIUATHUB 10 pa3psiaKe
HaNPSIZKEHHOCTH) pa3padoraJ:

a) Y. OcByx;

0) B. JIuakobH;

B) JI. TomricoH;

r) P. ®umep;

n) 1. u I". boyap.

8. IlepBrlii MeKTYHAPOAHBIN IEHTP pa3penieHusi KOH(PINKTOB ObLT CO3/aH:
a)B 1972 r. B CIIA;

0) B 1986 r. B ABCTpaiuu,;

B) B 1989 r. B 'epmanuy;

r) B 1985 r. llIBeitnapuu;

1) B 1992 r. B Poccum.

9. B Poccun neHTp 1o pa3peuieHn0 KOH(JINKTOB ObLJI CO31aH:
a) B Mockse B 1992 r.;

0) B Cankr-IlerepOypre B 1993 r.;

B) B Coun B 1995 r.;

r) Bo Bnangusoctoke B 1993 1.;

n) B TBepu B 1998 r.

10. Kakoii u3 npuBeeHHbIX METOA0B OTHOCHTCS K rpyIIe MeT0/10B yIPABJICHUAMH
KOHQJIMKTAMM:
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a) COIMOJIOTUYECKUN METO;
0) METOJl TECTUPOBAHHS;

B) MeToA KapTorpaduu;

T') METOJ HaOJIIOICHHUST;

1) METOJ SKCIIEPUMEHTA.

11. KakoBbI MOryT OBITH MOCJIEACTBUS KOHQJIMKTA B OpraHu3anum?

a) HEraTUBHbIE;

0) MPOTHO3HBIE;

B) HEHTpaAJIbHBIC;

I') HO3UTHUBHBIE;

1) MOT'YT OBbITh KaK HEraTUBHBIC, TaK U MIO3UTUBHBIE TIOCIIEACTBHUS.

12. K xakoii Moe/ 11 MOBe/IeHUs B IePeroBOPHOM IpoLecce OTHOCUTCS CJIedyloLee
nosefeHne: «OTKa3bIBACTCH NPUCTYNATH K 00CYK/IeHUI0 KOH(IMKTHOH MPo0daeMbl;
CTPEMHUTCH YITH OT 00Cy:KI1aeMOi MPo0JieMbl, UBMEHUTH NpeaMeT 00CYKIeHUus» ?

a) OTPHULIAIOIINI;
0) yCTymaromnui;
B) HAaCTyHAIOIIU;
T') KOJICOTFOIIUICS;
1) ©30ETaroIIHi.

13. Kongaukr — 3710:

a) CIop, AUCKYCCHS IO OCTPOi mpobieme;

0) CTOJTKHOBEHHUE MPOTUBOIIOIOKHBIX MO3UIINH;

B) 60pb0a MHEHUI;

B) COIIEPHUYECTBO, HAIIPABJIICHHOE HA JOCTHUKCHHE MTOOEBI B CIIOPE;

T') MPOTUBOOOPCTBO HA OCHOBE CTOJIKHOBEHHS MPOTUBOMOJIOKHO HAMPABICHHBIX MOTHBOB WU
CyXJICHUH

14. Onpenenure THN KOH(IUKTA B cjleayomeld cutyanuu: «B odmecTBeHHOM TpaHcnopTe
O/IH NACCAXKUP HEYASTHHO TOJIKHYJI APYIOro, He M3BUHUBILIKCH 32 IPHYHHEHHOE
Hey100cTBO. Bropoii maccaxup B 0TBeT Ha TOJY0K HArpyOMJI IepBOMY Naccaxupy... B
KOHEYHOM UTOre Me:K1y HUMH BO3HHMKJIA APAKA...»:

a) Tun B;
0) Tunn b u B;
B) Tum b;
B) Tun A u b;
r) Tum A.

15. CxoJibK0 Mo/1e1eli OBeieHUsI IAPTHEPOB B NIePeroBOPHOM Npolecce BbIICJIAOT B
JHUTepaType N0 KOHQJIUKTOJIOruu?
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a) l;
0) 2;
B) 3;
r)4;
n) 5.

16. OcHOBHBIM npeamMmeToM NMoJUTHYECCKUX KOH(l).TII/IKTOB ABJACTCH:

a) MOJIMTUYECKUIA UHTEPEC;

0) rocynapcTBeHHAs BIIACTh;

B) MOJINTUYECKOE CO3HAHUE JTIOJICH;

T') MOJIUTUYECKUE TAPTHUH;

1) IOJTUTUYECKAsl BIACTh B PA3UYHBIX COLIMAIBHBIX CTPYKTYpaXx.

17. U3 4ero ckiaabiBaeTcss KOHPIUKT?

a) KOH(DIUKTHOM CUTyallMi U UHIUICHTA;

0) UHINICHTA U KOH(PJIMKTHOMN JINYHOCTH;

B) COBOKYITHOCTH UCTOUHUKOB KOH(DIIHKTA;

T') IPOTUBOOOPCTBYIOIIUX CTOPOH;

1) KOHQIUKTHOM TUYHOCTH U KOH(DIUKTHOM CUTYyalUH.

18. Uuuuaent — 3T10...

a) UCTHHHAs IPUYMHA KOH(DINKTA;

0) HaKONMBIINECS TPOTUBOPEUUS, CBI3AHHBIE C JIEATEIILHOCTBIO CYOBEKTOB COIIMATBHOTO
B3aMMOJICHCTBHSI, KOTOPBIE CO3/Ial0T TIOYBY ISl pEaIbHOTO MPOTUBOOOPCTBA MEXTY HUMH;
B) HEOOXOMMOE YCIIOBHE KOH(IINKTA;

T') CTe4eHHe 00CTOATENBCTBA, SBIISIOMINXCS TIOBOJIOM JUIsl KOH(IINKTA,

1) TO, M3-32 Y€ro BO3HUKAET KOH(IJIUKT.

19. Onpenenure TUNBI KOHPJIUKTA B OPraHu3anuu (OCHOBaHHME — THI (PYHKIMOHAIbHOM
CHCTEMBbI) MO0 CJIeYIOIUM NPUYHMHAM: HAPYIIeHHe T0TOBOPHBIX 00513aTeJILCTB; HEMOJIHAsI
uHGopMalus 0 pealbHOM COCTOSTHUH JeJ1 B OPraHU3aliu; HHHOBANUs 0e3 yueTa MHTepeca
PaGOTHUKOB; HAPYLIEHHUS TPYI0BOI0 3aKOHOATEIbCTBA

a) OPraHNU3alMOHHO-TEXHOJIOTHYECKNE KOHMIUKTHI;

0) KOH(DIUKTHI B aIMUHUCTPATUBHO-YIIPABIEHYECKON CUCTEME;

B) KOH(IMKTHI, CBSI3aHHbIE ¢ (QYHKIIMOHUPOBAHUEM COI[MAIBHO-TICUXOJIOIMYECKON CHCTEMBI
OTHOIIICHHUH;

I') KOHQJIMKTBI B COLMAIbHO-3KOHOMUYECKOM CHCTeMe OpraHu3aliiy;

1) KOH(MIUKTBL, CBA3aHHbIE C (PYHKIHOHUPOBAHNUEM BHE (POPMAIbHON OpraHU3allU

20. Conep:xaHue ynpapJjieHUs KOHPJIUKTAMH BKJIIOYAET:

19



a) peryJIMpoBaHue;

0) oOIIMii aHaJIN3;

B) pa3pelieHue;

I') aHaIu3 KOHQJIMKTHON CUTYaluH;

1) IpenynpexaeHue (CTUMYJIMPOBaHHE)

OTtBetnl: 1- B; 2-a;3-0;4-a;5-a;6-B; 7-a; 8-0;9-0; 10-B; 11-15 12-15 13-1; 14-1; 1513

16-6; 17-a; 18-r; 19-0; 20-a/B/r/n.

Kpurepun ounenku recra:

OTJIM4HBIA pe3ysbTaT Brmonaenue 0osee 90% TecToBBIX 3aIaHUR
Xoponwuii pe3ynbpTaT Brmonaenue ot 65% 10 90% TeCTOBBIX 3aJaHMIt
VY 10BICTBOPUTEIBHBIN PE3YyJIHTAT Brimoanenue 6oaee 50% TecTOBBIX 3a1aHU
HeynosnerBopurensHbIi pe3ynbTaT Bremonrenue menee 50% TecToBBIX 3a1aHu

RBRoo~NO k0w E

0.
1.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.

Bonpocwt konmponavnou pabomet (OK-2)

OcHOBHBIE CIOCOOBI pa3pelieHUs] BHYTPHIINYHOCTHBIX KOH(IMKTOB.
Kondnukronorus kak oTpacib HAy4YHOTO 3HAHHSL.

Conmonornyeckuii moxXo1 K KOH(IUKTY.

[Icuxomorudeckuii MoIX01 K KOH(PIUKTY.

OOBeKTHUBHBIC TPUYHUHBI BOZHUKHOBEHUS MEXKJINYHOCTHBIX KOH(INKTOB.
CyOBbeKTHBHBIE TPHYNHBI BOSHUKHOBEHUS KOH(IMKTOB.
[Icuxomornueckue 6apbepbl OOIICHMUS.

KoH}unuKT B 1€710BOM KOMMYHUKAIMH.

Crnioco0bI peoi0aeHHsI KOH(PIUKTHON CUTyaIuu.

Cranuu pa3BuTus KOH(IUKTA

KakoBbl uctopuueckre 0cCoOOEHHOCTH OTHOIIEHUS O0IECTBa K KOHPIIUKTY?
K xaxoMy KOHCTUTYLIMOHHOMY TUIly BbI ce0st oTHOCcHTE?

B uem oTnmnuus xapakrepa oT TeMiiepamMenTa’

Kakue akneHTyanuu xapakrepa CyluecTByOT?

KakoBbl mpuunHBI KOH(IUKTOB B A€IOBOM OOLICHUN?

Uro Takoe KOH(GIUKT U KaKOBBI €r0 Pa3HOBUIHOCTH?

KakoBbI cioco0s! pa3penieHust KOH(IMKTHBIX CUTyaIui?
Oxapakrepu3yiTe Mo/ieIb KOH(IUKTHOTO MPOIEcca U €ro MOCIECTBUS.
Oxapakrepu3yiTe CTauu pa3BUTUS KOHPIHUKTA.

Yro Takoe NpodeccHOHATBHBIN CTPECC U KAKOBBI €0 MPUUUHBI?

KakoBbl NpuUYMHBI ¥ HUCTOYHUKHA BHYTPWIMYHOCTHBIX KOH(IMKTOB U (OpPMBI HX

IPOSIBJICHUS?

Kpumepuu oyenxku KonmpoavHoi padomoi:
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OT1iu4HO [lonHO, C TpUBEIECHUEM MPUMEPOB
PacKphIT KaXIbIH HMX JBYX BOIIPOCOB.
[IpaBUAbHO  HCHOJB30BAHBI  (PAKTHUYECKHE
JaHHBIC, JIOTMYHO H3JI0XKEH TeOpeTI/ILICCKI/Iﬁ
MaTepual ¢ OOpOi Ha MaTepuasbl JISKIUH U

PEKOMEHI0BaHHOU JIUTEPATYPHI.
[IpucyrctByer  aHanmu3  HeoOXOJUMOCTH
MCIIOJIb30BAHNUS ITUX 3HAaHUU B

npodecCuoHaIbHOMN e TETbHOCTH.

Xopouio [lonHOo, ¢ mnpuUBENEHUEM IPUMEPOB
PacCKpBIT KaXIblii HMX JBYX BOIIPOCOB.
[IpaBUJIBHO  WCHOJB30BAaHbI  (haKTHUECKHE
JJAHHBIC, JIOTUYHO M3JI0KEH TEOPETUYECKUU
MaTepuall C ONOPO HAa MaTepualbl JEKUUA U

PEKOMEHTIOBaHHOM JUTEPATYPBL.
[lpucyrcTByeT  aHanuM3  HEOOXOIUMOCTH
UCIIOJIb30BAaHUS ITUX 3HaHUI B

npoecCuOoHaATBbHOM e TENIbHOCTH.

Onnako ~ JONYIIEHBI ~ HEKOTOpbIE
HEJOUEThI: HE OoJjiee OIHON (aKTUUECKOU
ommOKky M (WIM) HEMOCIIEeIOBAaTEIHbHOCTh B
apryMeHTax..

Y10B1€TBOPUTEIBHO C mnpuBeneHHEM IPUMEPOB PACKPHIT
KKl X JBYX BOMPOCOB. EcTh ommOku B
dakTUUeCKNX MaHHBIX M (WJIM) HapylieHa
JIOTHKA H3J10KCHUS TEOPETUUECKOTO
MaTepuajia, HO OTBETHI JaHBl C OMOpPOW Ha
MaTepualibl JIEKUMM U PEKOMEHJOBAaHHOMN
JUTEPATYPHIL. [IpucyrctByer  aHanus
HEOOXOIUMOCTH HCII0JIb30BaHU 3TUX
3HaHUH B MPOQPECCHOHAILHON JCSITEIIBHOCTH,
HO HEJOCTATOYHO MOJIHBIMN.

HeynoBiieTBOPUTEIBHO Bomnpocsr HE PAaCKpBITEHL, HE
IPOCIIEKNUBAETCS CBSI3b € MPO(ECCUOHATBHON
JESTEIBHOCTBIO.

Keiic-3a0auu (OK-6)
Keiic Nel

PykoBomurens A pmaer 3amaHue coTpyAHMKY b mpuobpectn  o6opynoBaHue
orpenieieHHOW Mapku. b mbITaercsi OOBSICHUTH €My, YTO 3TOT THI OOOPYJOBAaHUS HE CTOUT
MOKyINaTh M MO Kakod npuumHe. Ho A, 3a KOTOpBIM IOCIIEJHEE CJIOBO, MOJAOMpPAeT BHEIIHE
BECOMBIE apT'yMEHTHI B M0JIb3Y CBOET0 peleHus 1 yoexaaer b B ero npaBuibHOCTH.

b cornamaercs: «Hy xopomo, ecnmu Bbl Tak gymaere, To s mpuoOpery 3TO 000pyIOBaHUE,

OJTHOBPEMEHHO TOHOM pE€YM W HAOOpPOM CJIOB MHTOHANMEW BO (pa3e naBas MOHATH A Ha
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CKPBITOM YPOBHE, UTO OH HE COIJIACEH C pelleHrueM U He OyJIeT HECTU HUKAKOW OTBETCTBEHHOCTH
3a €ro MOCIEeACTBHUS.

Uepes HekoTopoe Bpemst MHeHHe b moarBepkaaercs, u odopynoBanue neMontTupyercsa. Korna A
BBI3BIBACT K cebe b, yToOBI MpoaHaTu3upoBaTh MPUYUHY HEYJAud, TOT OTBEYaeT: «BbI jxe camu
XOTeNU MPUOOpEecTH UMEHHO 3TO. A s ¢ caMoro Hayasa npeaynpexaan Bac, uro obopynoBanue
HUKyZa He roauTcs». Takum o00pa3oMm, CKpbITas KOMMYHMKAIMsl CTAHOBUTCS SIBHOM U
MIOPOKJIAET CMEHY pOJIEH U HANPSKEHHOCTh B OOLICHUH.

Omnpenenure BEpHYIO CTPATETHIO BBIXOJA U3 KOH(MIUKTHOM MCHXOJIOTUYECKOW CHUTyallUH CO
CTOPOHBI pyKOBOJUTENS A U CO CTOPOHBI COTpYyAHMKA b.

Keiic No2

B TpynoBoil KOJUIEKTUB, TIZA€ CYyIIECTBYET KOH(MIMKT MEXIy JBYyMs TIpyliamMu
COTPYAHUKOB 10 TIOBOJXYy BHEAPCHHS HW300pETEHUs, TMpPHILIEI HOBBIH PYKOBOJHUTEb,
IIPUTJIALIEHHBIA co cTopoHbl. Kakum oOpa3oM eMy mydie JeicTBOBaTh, YTOOBI HOPMAIM30BATh
CO3/1aBIIYIOCS] OOCTaHOBKY B KOJJIEKTHBE?

a) BeiOparh akTuB, rpymniy, MOpPy4uTh pa3o0paTbcs W MPEUIOKUTh MEpbl MO HOPMAaIU3aLUU
00CTaHOBKH B KOJUIEKTUBE, OIIMPAThCS Ha aKTUB, MOJIEPKKY PYKOBOJICTBA.

6) IlonbiTaTbecs pa3yOeauTh M NPUBJIEYb HA CBOK CTOPOHY CTOPOHHMKOB HPEXHErO CTHIIA
paboThl, MPOTUBHUKOB HOBOI'O, BO3/IEMICTBOBATH HA HUX YOEXK/IEHUEM B MPOIIECCE AUCKYCCUU.

B) I/ISy‘-II/ITB INEPCHCKTUBLI YIIYUIICHUSA KAa4CCTBa BLIHyCKaeMOI\/’I IIpOAYyKIUHU, MMOCTABUTH IICPCI
KOJUICKTUBOM HOBBIC IEPCIICKTUBHBIC 3aJla4d, OIIUPATHECA Ha JTYYIIHUEC JOCTHUXKCHUA U TPYAOBBIC
TpaaullUH KOJUJICKTHBA, HC IPOTUBONIOCTABJIATE HOBOC CTApOMY.

r) YCTaHOBUTH JIEIOBOIl KOHTaKT CO CTOPOHHHUKaMH HOBOTO, HE IPHUHHMMAasi BCEPbE3 JOBObI
CTOPOHHUKOB CTAapOT0 TMOAXO0Ja K TEXHOJOTHU TMPOU3BOJICTBA, MPOBOAUTH pabOTy IO
peaii3alid HOBIIECTB, BO3JEWUCTBYS Ha MPOTUBHUKOB CHJIOM CBOEro mpUMepa W IpuMmepa
JPYTUX TPOrPECCUBHBIX PYKOBOIUTENECH.

Pa36epHTe (IUTIOCBD U «KMUHYCBD» KAXKJIO0T'O BapHaHTa U O6OCHy1‘/’ITe CBOH BBI60p.

Keiic Ne3

O3HaKOMBTECh C HWKE ONMHMCAHHBIMH TpOOJIEeMaMH YIpaBIEHHs, MpOAHATU3UPYHTE |
MOATOTOBHTE BAIll OTBET.
1. HwuskoomnaunBaemblii TMepcoHas — Tmpobjema uisi MHOTHX oOpraHu3anuii. Bo3eMem, kK
MpUMepy, MJI0X0 OOYyYEHHBIX M c1a00 MOTMBHPOBAHHBIX ONEPATOPOB PEHTIC€HOBCKUX MAlllUH,
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KOTOPBIE ITPOBEPSIFOT Oarax MaccaKupoB B adpornopTax. Kak MOKHO MOTHBHPOBATH ITHX JIFOJICH,
9TOOBI TOBBICUTH UX OUTENHHOCTE? OOOCHYWITE CBOM OTBET.

2. B onHoif HeOonpIION OpraHu3aliy peryispHO BbIOMpAIOT «paboTHHKAa Mecsina». Emy
MIPEIOCTABIIIETCS MPABO IMAPKOBaThb CBOI0 MAIIUHY DSIOM C MAallMHOW NpPE3UAEHTa, Mepen

CaMbIM BXOJ0M. Kaxkas TCOpHUA 0OBSICHSIET BO3SHHKHOBEHUE MO3UTHBHOE MOTHUBAIlMd B JAHHOM

ciryyae? OG0CHYHTE CBOM OTBET.

3. Ha kakoro HauajapbHUKA BbI OBl MPEANOWIN padOTaTh: HA YEJIOBEKA C OOJIBIION MOTPEOHOCTHIO

B JIOCTHKEHHSX, B ONMM3KUX CBsi3sx wim Bo Biuactu? Ilouemy? B dem mpeumyinecTBa u

HEIOCTaTKH KaXKJI0To TUia pykoBoauteseit? OO0CHyHTe CBOM OTBET.

Kpumepuu ouyenxu:

Onenka

XapaKTepuCTHKHU 0TBETA CTyIeHTa

O1aun4yno

CTyneHT  caMOCTOSITEIbHO UM TMPABUJIIBHO  PEIII
CUTYaTHUBHYIO 3aJady, MPUBEJ apryMEHTALUI0, MPaBUIbLHO
WCTIONTBb30Ball (haKTUYECKHEe JaHHbIE. [ paMOTHO W3JIOXKUI
pelleHne,  NPaBWIBHO  MCIIOJIB30Ball  HOPMATUBHBIC
IIPABOBBIC AKTHI.

Xopomo

CTyZeHT B LEJIOM CaMOCTOSITENIbHO U IMPAaBHIJIBHO PEILI
CUTYaTHBHYIO 3ajlauy, MPUBET apryMEHTAIMI0, MPaBHILHO
UCMOJb30Bal (PaKTUYECKHE IaHHbIE. [PaMOTHO H3IOKUIT
pelieHre,  MpaBWJIBHO  HKCIOJBb30BAJl ~ HOPMAaTUBHBIE
MpaBOBbIe AaKThl. JlOMyIllEHbl OTIENbHbIE HapyIIEHHUS B
apryMeHTalHu.

Y10B/1€TBOPUTEIBLHO

CTyZleHT  caMOCTOSTE€IbHO U MPaBUJIBHO  PEIIMI
CUTYaTHBHYIO 3ajiady, IIPUBE]I apryMEHTallii0, HO B
HEIOCTaTOYHOM  OOBEME, MPaBWIBLHO  MCIOJIb30BAJ
OOJIBIIYIO YaCTh (PAaKTUUYCCKUX JAHHBIX. [ paMOTHO M3JIOMKHIT
pellleHue, MCIOJb30Bajl HOPMAaTHUBHBIE IPABOBLIC AaKThI.
JomyiieHsl OTIICIIbHEIC OIINOKH. [ToBepxHOCTHAS
apryMeHTaLHsl.

HeynosJierBopuTEJILHO

3ajada He pelIeHa UiIU pelleHa HEPABUIBHO.

5.4. OneHo4yHble cpeacTBa (MaTepHAJbI) VISl TEKYLIero KOHTPOJSA YyCIeBaeMOCTH,

l'lpOMe?KyTO‘IHOi;I aTrTeCTallumn oﬁyqaloumxca o JTMCHMIIJINHE

IIpuMepHBbIi NepeYeHb BOMPOCOB K MPOMEKYTOUYHOM aTTecTaluu

(3x3ameny) OK-7
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21.
22.
23.
24.
25.
26.
27.

28.
29.
30.
31.
32.
33.
34.

35.
36.
37.
38.
39.
40.
41.

42.
43.
44,
45.
46.
47.

[IpeameT KOH(IMKTOIOTHH.

KoHdnukT kak conuanbHblii PeHOMEH 00IIEeCTBEHHON KHU3HH.

3a1auy KOH(MIMKTOIOTUN B PA3TUYHBIX chepax uyesIoBeYecKOro B3auMOICHCTBHSL.
Teopernueckue NpeanoChUIKH BOSHUKHOBEHUS! KOH(PIUKTOIOTHH.

Oransl pa3BUTUS KOH(DIUKTOIOTHH.

Kondnukrheii pynkuronanusm I'. 3ummerns.

Conuan-gapBUHHUCTCKAsE KOHUENIUS KOH(IIUKTA: IPEICTaBUTENIN, OCOOCHHOCTH.
PaBHOBecHas M KOH(IMKTHAs MOJEIHN: CPABHUTENIBbHBIA aHATU3.
Huanextuueckas Teopus koHpaukra K. Mapkca.

. @ynkunoHansHas konuenius koHpaukra T. [lapconca.

. Ocobennoctn n3ydenust koHdaukra B Teopun JI. Kozepa.

. Konuenuus xoudauxra P. lapengopda.

. O6mas Teopus konduukra P. boynaunra.

. KorndmukT kak ¢popma BocriponsBojcTBa odmecta A. TypeHa.

. OcoOGeHHOCTH OTHOILIEHUS K KOH(JIUKTY B OT€UECTBEHHON HayKe.

. CTpyKTypa conabHOTO KOH(IIMKTA.

. UcTOYHMKY ¥ NpUYMHBI BO3HUKHOBEHUS COLIMAIbHBIX KOH(IUKTOB.
. uHamuueckast MoJienb KOH(IUKTA.

. OYHKITMH COIUATBHBIX KOH(DIUKTOB.

. [Ipobnema TUTIOJIOTUH KOH(JIUKTOB.

JlnarHocTrka KOH(pIUKTOB.

[IpUYMHBI U UCTOYHUKH BHYTPHIMYHOCTHBIX KOH(MIMKTOB M (POPMBI UX MTPOSBICHHUS.
OCHOBHBIE TIOJIXO0/1bI K TOHUMAaHHIO BHY TPUIMYHOCTHOTO KOH(D)IIHKTA.

Bupl BHyTPUIIMYHOCTHBIX KOH(IMKTOB.

OcCHOBHBIE CIIOCOOBI pa3pelIeHHsI BHY TPHIIMYHOCTHBIX KOH(IMKTOB.

[oHsATHE MEKITMIHOCTHBIX KOH(MIUKTOB, MX PUYHHBL.

Oco0eHHOCTH MEXIINYHOCTHBIX KOH(IUKTOB, UX JUHAMUKA.

XapakTepuCTHKa OCHOBHBIX CTHJICH NMOBENCHHUS, UX TOJIOKUTENIbHBIE U OTPHUIATEIbHbIC
CTOPOHBI.

I'pynnoBoii npoiecc: 0COOEHHOCTH, TUHAMUKA.

[IpryrHBI BOSHUKHOBEHHS IPYNIIOBBIX KOH(IMKTOB U UX KiIacCU(UKAIHUS.

['pymnmioBsie HOPMBI, IEHHOCTH U CTEPEOTHITHI TOBEICHHSL.

[TocnencTBus U GyHKUMU BHYTPUTPYTIIOBOTO KOH(IIMKTA.

[IpenynpexxaeHue MEXINYHOCTHBIX M IPYIIOBBIX KOH(IMKTOB.

KoH}pnukTh B Oprann3anusx: 0co00EHHOCTH BO3HUKHOBEHHSI U TIPOTEKAHUSI.

KoH(muKTEl MeXIy pyKOBOAUTENSAMH U TOJYUHEHHBIMH, WX HpPEAyNpexICHHE,
peryJaupoBaHHue.

TpynoBbie KOHGIUKTHI U IyTH UX pa3pericHHs.

Oco0eHHOCTH UHHOBAIIMOHHBIX KOH(JIMKTOB.

[IpryrHBI BOSHUKHOBEHHMSI, CTPYKTYpa ¥ (PYHKIIUH ME€AArOrMUECKUX KOH(IUKTOB.
Oco0eHHOCTH TeJarOrn4eCKuX KOH(IUKTOB.

KoH(muKThI MEXy YdEHUKAMU, UX XapaKTep, BO3PACTHbIE OCOOCHHOCTH.
[IpenynpexxaeHue U peryaupoBaHue NeJarorndyeckux KOH(QIUKTOB.

Cynpyxeckre KOHQIUKTBL. COIMAIbHO-TICUXOJOTHYECKUE U POJIEBBIE  Pa3InUMA
CYIIPYTOB.

[Tpyu4MHBI 1 UCTOYHUKHU CYNPYKECKUX KOH(IUKTOB.

CriocoOblI pa3perieHus CynpyKecKux KOH(QIUKTOB.

[IpryrHBI BOSHUKHOBEHHS, THITOJIOTHS M CTPYKTYpa CEMEWHBIX KOH(IMKTOB.

@OyHKIUYU U TOCIEACTBUS KOHQJIUKTOB B CEMbE.

[Ipupoaa STHOHAIIMOHATBHBIX KOH(JIMKTOB, UX MIPUYUHBI U YYACTHUKHU.

OCOOCHHOCTH ATHOHALMOHATBHBIX KOH(MIMKTOB, POJIb KYJIBTYPHBIX W PEITUTHO3HBIX
(hakTopoB.
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48.

49.
50.
ol.
52.
53.

54,
95.
56.
57.
58.

59.
60.

[TpoOnema xoHpauKTa B opranuzanuu. Pois U 3a1aun pyKoBOIUTENS B PEryJIUpOBaHUU
KOH(IHKTHBIX

CUTYyaLH.

PerynupoBanue COBpEMEHHBIX HAIMOHAIBHBIX POTUBOpEUnid B Poccuu.

[ToHsTHE M TUIIONOTHS NOIUTUYECKOTO KOH(IMKTA.

ConmanbHbIE U ICUXOJOTHYECKUE TPUYUHBI TTOJTUTUIECKUX KOH(IUKTOB.

Koundmukrer Bmactu, wux cneuuduxa. Ilpobiembl  AOCTHIKEHUS  COLMAJIBHO-
HOJMTUYECKOTO COryIacus B OOIIECTBE.

[Ipeanoceiku 1 MEXaHU3MBbI pa3pelieHus] KOH(IUKTOB: 00IIHNe MOJI0KEHHUS.

DTUYeCKrne MOMEHTHI B ACSITEIBHOCTH PYKOBOJHUTENS MPH Pa3pelieHUN KOH(IUKTOB.
CyOBeKTHBHBIE aCTIEKThl KOH(DIUKTA, TUIBI YIaCTHUKOB KOH(IMKTA, MX TICUXOJIOTHSL.
MecTto KOH(IMKTOIOTUN B CHCTEMe HayK 00 o0IecTBe.

JIBWKyIue CHiibl U MOTHBAIMA KOH(MIHMKTOB. KOH(QIMKTHI mOTpeOHOCTEH, WHTEPECOB,
LIEHHOCTEM, HOPM.

HlcTouHnKH U TPUYMHBI KOHQIIMKTOB B COLIMATBHO-3KOHOMUYECKOH cdepe.
OxapakTepu3yiTe OCHOBHBIE CYOBEKTHI KOH(IMKTHOTO B3aWMOJCHCTBUS B COLMAIIBHO-
SKOHOMHUYECKOH cdepe.

6. YueOHO-MeTOAMYeCKOEe M MH(OPMAIIMOHHOE o0ecTiedeHue TUCIIUITTHHBI

6.1 CircoK MCTOYHUKOB U JIUTEPATYPbI

OcHoBHasl JIUTEPATYpPAa

benmunckas E.II1.,, Wmoxuna C.H. IlpocTtpaHCTBO coOIMaNbHBIX ceTed Kak (akTop
panuKanu3anuu KOH(IUKTa B BUpTyanbHOM B3aumoneiicteuu // Bectauk PITY. Cepus
«IIcuxomnorus. Ilenaroruka. O6pazoanue». — 2018. Ne4 (14). — C. 81-95.

Ilunmunckuii S1.U. Commansnoe Hacunue / PTTIY um. A.U. T'epuena, C.-lIlerep6. neHTp
nesuanTonoruu. — CII0.: Anereris, 2017. — 210 c.

[psaxun B.®. KoHpnauKkToreHsl MOCKOBCKOTO perroHa: yueoHoe nocooue / M.: TAO BO
MI'TIY, MH-T IICUXOJIOTHH, COIMOJIOTMH U coll.oTHOomeHui, 2015, — 50 c.

Conflict in the former USSR / ed. By Matthew Sussex. Cambridge University Press,
2012. 245 p.

JlomoJHUTeIbHAS JUTEparypa

Honnes C.II. Penurno3Ho-moauTHYecKuii KOH(PIUKT Ha VYKpanHe B KOHTEKCTE
POCCHUICKHX TPOEKTOB «Msrkod cuib» B 1990-2017 rr. // Bectauk PITY. Cepus
«ITomuronorusi. Mcropusi. MexxayHapoaHbIe OTHOIIIEHHE. 3apy0eKHOEe PETMOHOBEICHHUE.
Bocrokosenenue». — 2018. - No2 (12). — C. 79-91.
benunckas E.I1., Umoxuna C.H. OcobeHHOCTH TTpOTeKaHUs KOH(JIMKTA B BUPTyaJTbHON
kommyHukarmu // Bectauk PITY. Cepus «Ilcuxonorus. Ilenarornka. O6pa3zoBanue». —
2018. - Nel (11). — C. 65-76
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3. Homrosa E.A. KoH}uUKT VS cOTpyaHHYECTBO B cCOBeTCKOM Hayke 1930-X TIT.: cTarychl,
npuBuierun u mnaptuiiHocts // BectHuk PITY. Cepus «llonmuronorus. Hcropusi.
MexayHapoaHble OTHOIICHMs. 3apyOeKHOE peruoHoBeneHue. BocrokoBemeHue». —
2017. - Nel (7). — C. 19-27

4. Tlepos E.B. OcobeHHOCTH COLMaIbHO-3KOHOMHUYECKON KOH(GIMKTOreHHOCTH olliecTBa //
Bectauxk PITY. Cepust «9xonomuka. Yrpasnenue. [IpaBo». — 2015. - Ne2. — C. 123-132.

5. Menkymsn E.C. Hpano-apabckas koHKypeHIMss B peruoHe bmmknero Bocroka u
[epcunckoro 3anuBa / Bectauk PITY. — 2015. - Nel1. — C. 60-69.

6. Maxkkaptu JDxactun. Typkum u apmsiHe: HaMOHATM3M M KOHGIMKT B OcMaHCKOU
umnepuu / nep. ¢ anri. JL.IO. [Tantunoii. — M.: POCCIIOH, 2017. — 310 c.

7. OmutpueB A.B. IlpoBoxkamus: corumodmiocodckue ouepku / B.M.CaBunkor, I[LA.
baknanos. — M.: LICIIuM, 2017. — 334 c.

8. Eller Jack David. Violence and culture: a cross-cultural and interdisciplinary approach /
Belmont (CA): Thomson Wadsworth, 2006. 346 p.

9. American Violence / ed. By Richard Maxwell Brown. Englewood Cliffs, NJ: Prentice-
Hall, 1970. 176 p.

6.2 Ilepeyenb pecypcoB HHGPOPMANMOHHO-TEJIEKOMMYHUKANIMOHHOI ceTn « AHTEpHET»
1. AnmunuctpatuBHo-ynpasieHuyeckuil noptan AUP.RU [anexkrponHsiiit pecype] - Pexum
noctyna: http://www.aup.ru/books/m243/7_1.htm
2. HR-moptan. HR-cooGmecTtBo u myOnuKkanuu [3IeKTpOHHBINA pecypc] - Pexxum moctyma

-http://hr-portal.ru/tags/delovoe-obshchenie

7. MaTepuajibHO-TEXHHYECKOE o0ecnevyenne JUCHMIINHBI

B npouecce npoBeneHMs JIEKIUOHHBIX M CEMUHAPCKUX 3aHATUH IpeArosaracTcsd NpUMEHEHUe
TEXHUYECKUX CPEACTB OOyuYeHHUsS B BUJE MYJIbTUMEAUWHOIO 00OpYyHOBaHUS, BKIIOYAIOIIETO B
ce0s1 KoMnbioTep (HOYTOYK) U MyJIbTHUMEAUWHBIA MPOEKTOP, IPOCHUPYIOLIH Claiiibl Ha HKpaH.
B kaudecTBe NMpuKIaJAHOIO MPOrpaMMHOTO oOecredeHus] MPUMEHSI0TCS mnporpammbsl Microsoft
Word wu Microsoft Power Point, mno3Bosistone BHU3yalIU3UpPOBaTh ITOBECTBOBAHHE
IpernojaBaTens, JIEMOHCTPUPOBATh KIIOUEBbIE IYHKTHl JIEKIUH, pPa3bsICHATh 3alaHus K
cemuHapaM. C y4yeToM CKa3aHHOIO 3aHATHsS y4eOHOro Kypca «TeXHOJOTMH NEeperoBOPHOIO
MIPOLIECCa» JOJKHBI MPOBOJAUTHCS B MYJbTUMEAUWHON ayJUTOPHM, OCHAIEHHOHN YKa3aHHbBIM
obopynoBanueM u uMmeromei noctyn B Murtepner. Kpome Toro, yueOHas ayauTtopus is

MPOBEACHUST 3aHATHHA JOJDKHA OBITh 00OpyZOBaHa Y4eOHOH JOCKOH (Kak BapuaHT -
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WHTEPAKTUBHON Yy4eOHOW JOCKOHW) W HWHCTPYMEHTOM (MeNl WM MapkKep) i HaHECEHUSs

PUCYHKOB, CXEM, TCKCTA.

8. OOecneueHue o00pa3oBaTeIbHOIO mpomecca A JHI € OrPpaHHYEHHBIMH

BO3MOKHOCTAMH 310POBbA

IIporpaMMma sBiIS€TCS 4YacThIO AWUCUUIUIMH JJIs JONOJHUTENBHON WHAWBHUIYaIN3UPOBAHHON
KOPPEKIIMH HapymeHUH Yy4eOHBIX W KOMMYHHMKATUBHBIX YMEHHH, NpPO(PECCHOHAIBHOW U
COLIMAJIbHOU ajanranuu Ha JTamne BBICILIETO 00pazoBaHMsL.
Br16op MeTonoB 00yUueHUsI, OCYIIECTBIIAETCS, HCXO U3 UX JOCTYITHOCTH JIJIsl HHBAJIUIOB H JIUI]
c OrpaHUYEHHBIMU BO3MOKHOCTSIMU 3I0pOBBA.
Beibop  MeTomoB  oOyueHHsS — Ompenensercs — CoAepKaHueM — OOydueHHus,  YpOBHEM
npoQecCHOHaNbHON MOArOTOBKH I€aroroB, METOJMYECKOr0 M MaTepUalbHO-TEXHUYECKOIO
oOecrieyeHusi, 0COOCHHOCTSMHU BOCHPHUATHS y4uyeOHONW HMH(OpMAIMK CTYIEHTOB-WUHBAIUIOB H
CTYAEHTOB C OTPAaHUYEHHBIMU BO3MOXHOCTSIMU 3JI0pOBbs U T.A. B o0pa3oBaTenbHOM mporiecce
UCHOJB3YIOTCA COLUUAIBHO-aKTUBHBIX M PE(PIEKCUBHBIX METOJOB OOyUYeHHsI, TEXHOJOTHM
COLIMOKYJIbTYPHON peadMIMTALUU C LIETbI0 OKa3aHMs TOMOIIM B YCTaHOBJIEHMH MOJHOLEHHBIX
MEXJIMYHOCTHBIX ~ OTHOWIEHWH C  JPYrUMH  CTyAE€HTaMH, CO3JAaHUU  KOM(OPTHOTO

IICUXOJIOTMYECKOr0 KJIMMaTa B CTYIEHYECKOM IpyIIIIe.

ObecneunBaercs OOy4arOIIMXCSl MHBAIMAOB M JIMII C OrPAaHUYEHHBIMH BO3MO>KHOCTSAMH
3I0POBbSI TIEUATHBIMM M DJIEKTPOHHBIMH  00pa3oBaTeNbHBIMU pecypcamMu B  ¢opMax,
aZanTUPOBAHHBIX K OTrpaHUYCHUAM ux 310pOBbSI.
CryneHThl ¢ OrpaHUYEHHBIMU BO3MOXHOCTSIMU 3[0POBBS, B OTJINYME OT OCTAJIbHBIX CTY/IEHTOB,

MMEIOT CBOM crielu(puuecKrue 0COOCHHOCTH BOCIIPHUATHS, IEPepabOTKH MaTepHaia.

9. Meroanueckue MaTepuasbl

9.1. IlnaHbl NPAKTHYECKUX (CEMHUHAPCKUX, Ja00PaTOPHBIX) 3aHATHI

Tema 1. KoH)JIUKTOJNOrNS: IPEAMET, LIEJIH, 3HAYCHHE B 001IIECTBE

Omnpenenenne NOHATHS «KOH(IUKTY, aHATIN3 YCIOBUI €ro0 BOZHUKHOBEHUS;
KoH(}UKT Kak 00bEKT U IpeIMeT KOH(PIUKTOIOTHH;
KoH}pnuKT Kak CBOWCTBO COLMANTBHBIX CHCTEM U KaK (peHOMEH OOIEeCTBEHHOM KU3HHU;

ConuanbHble MPOTUBOPEUHSI U COLIMATIbHbIE KOH(MIUKTHL;

o w npoE

AKTyaJIbHBIE TEOPETHKO-METOJOJIOTHUECKUE W TPUKIAIHBIE MPOOIIEMBI COBPEMEHHOMN

KOH(DJIMKTOJIOTHH.
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6. Kondmnukronorus B cucreMe cOUalIbHO-TYMaHUTAPHBIX HayK.

Tema 2. BodHUKHOBeHHE H pa3BUTHE KOHGDINKTOJIOIrHYeCKUX Maen

1. Koudnukronorus kak HAy4YHOE HapaBJICHHE,

2. Hcropuss BO3HUKHOBEHHsSI M OCHOBHBIC HANpaBJICHUS B PA3BUTHUU  COIHMAIBHOMN
koH(pukToMOTMM M coumonorun koHdumkToB (K. Mapke, I'. 3ummens, JI. Kozep, M.
Bebep, P. Tapennopd, K. boynaunr);

3. Tpamuuuu wuccienoBaHUS COLUATBHBIX KOH(IMUKTOB B OTEUYECTBEHHOM COIMOJIOTHU:

UCTOPUYECKHE aCIIEKThI U COBPEMEHHBIE MTOAXO0/IbI;

Kongnukronorus kak MeXAUCUUIIIIMHAPHOE HAMIPABJICHUE UCCIIEIOBAaHUS KOH(IIMKTA.

Coumonornyeckue u MCUX0JI0rHYecKre TeOpun KOH(IUKTA,

CHGHI/I(bI/IKa COLMAJIBHO-IICUXOJIOTHYCCKOI'0O I1oaXo4a K KOH(bJ'II/IKTy;

S A

[puknannas KOHGIUKTOIOTHS KaK MPaKTHKa paboThl ¢ KOH(PIUKTAMH.

Tema 3. O01ag Teopusi KOHDIUKTA

1. KoH(auKT KaK COMaIbHOE SBIICHUE,

2. Konduukr kak Qopma COIHMATBHOIO  B3aMMOJICHCTBHSA, MEXIMYHOCTHOH U
MEXTPYIIIOBOM KOMMYHHKAIUU;

HcTouHnKy, MPUYMHBI U BUABI KOH(IUKTOB;

[Ipupona npoTuBOpeUms, J€XKAaIEro B OCHOBE KOH(INKTA;

CTpyKTypHBIH KOH(DIUKT U €ro pa3HOBHIHOCTH;

Juarnoctuueckas GyHKIUS KOHQIMKTOB U OCOOEHHOCTH €€ MPOSIBICHNUS;

[TonsATHE KOH(MIUKTHOM CUTYaIluU, BOSBHUKHOBEHUE U CTPYKTYPA;

Oco3HaHue cuTyaruu Kak KOH(QIMKTHON ee yYaCTHUKAMH,

© o N o U b~ w

CyObeKTbl KOH(PIUKTA KaK 37IeMEHTHl KOHGIMKTHON CUTYaIUU;

10. Tumsl 1 panru cyOBEKTOB KOH(IUKTA,;

11. Brnusiaue oOpa3oB KOH(PIUKTHON CUTyaIluu HAa pa3BUTHE KOH(PIUKTA;
12. lnnamuika KOH(QIJIMKTHOTO B3aMMOJICHCTBHSI,

13. Craguu u ¢dazoBas TMHaAMHUKA KOH(PIUKTA,

14. KoH]IUKT KaK mporecc;

15. KondauktHOE B3aMOIelicTBHE ¥ KOH(GIMKTHOE TIOBE/ICHUE;

16. OcHOBHBIE MOJIETTH 3aBEPIICHUST KOH(DIUKTA.

Tema 4. BHYTpUINYHOCTHBIE KOHGIMKTHI: cienn@uka, GopMbl NPOsiBJIEHUS
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OcHOBHBIE MOAXOABI K MpUuMHAM M (opMaM NPOSBICHUS BHYTPHIMYHOCTHOTO

KOH(JINKTA,

2. TlorpebGHOCTH, MHTEPECHI, IECHHOCTH U MOTUBHI ITOBEJICHUS JTHYHOCTH;

3. BHyTpeHHUE U BHEUTHUE MPOTUBOPEUHUS JTUYHOCTH U UX B3aUMOCBSI3b,

4. ®opmbl TPOSIBICHUS BHYTPHIIMYHOCTHBIX KOH(DIUKTOB;

5. OcHOBHBIE CITOCOOBI pa3pelieHus] BHYTPHUINYHOCTHBIX KOH(IuKTOB. [Icnxomornyeckas
3allUTa Ha [T0/ICO3HATEIbHOM U CO3HATEIbHOM YPOBHSX;

6. Pa3Butue crpeccoycToiiunBOCTH;

7. Ponb xoH@uUKTa B HOPMUPOBAHUH U Pa3BUTUU JINYHOCTH.

Tema 5. MeXIUYHOCTHBIE ¥ TPYNNOBBbIE  KOH(MJIUKTBI: __MHOrooopasue chep
CYIIIECTBOBAHUSA

1. TIpwuuHBI BOSHUKHOBEHHS MEKITHYHOCTHBIX KOH(DIUKTOB;

2. Koudmukr kak hopma COMAIBHOTO B3aUMOJICHCTBUS,

3. MaHunynsius B MeXXITHYHOCTHOM B3aUMOJICHCTBUU;

4. Pa3HOBUIHOCTH MaHUITYJISIIIHH;

5. DMOIIMOHAIBHOE COCTOSHME YYAaCTHUKOB KOH(JIMKTA: Cy)KEHHE KpEeaTUBHOCTH,
aBTOMATH3aLMsI IOBECHUS, SMOIIMOHAIBHBIA JUCKOM(OPT;

6. TexHonoruu paboOTHI C IMOLIMOHAIBHBIM COCTOSTHUEM B TIpoliecce KOH(PIUKTA;

7. CnocoObl pa3penieHus] MeXITMYHOCTHBIX KOH(IHKTOB;

8. I'pymnmoBble HOPMBI, IIEHHOCTH, CIIOCOOBI TOBEACHUS U MEXAHH3Mbl BO3HHUKHOBEHHS
MEXTPYTITIOBBIX KOH(IJIUKTOB;

9. ®yHKUHUU MEXKTPYIIOBOr0 KOH(PINKTA;

10. OcobenHoCcTH BO3HUKHOBEHUS, IPOTEKAHUS U PErYJIMPOBAHUS KOH(DIUKTOB B Pa3INYHBIX

IrpynIax: OpraHu3alliOHHO-TIPON3BOJACTBCHHBIX, y‘le6HOHeI[aFOFI/I‘leCKI/IX, CEMEHHBIX.

Tema 6. Opranu3anuoHHbIe KOHMJIMKTBI: 0COOCHHOCTH NPOTEKAHUS

[IpryrHBI BOSHUKHOBEHHSI OpPTaHU3alMOHHBIX KOH(IUKTOB;

Tunosnorus opraHM3alMOHHBIX KOH(IMKTOB. MH(pOpMalMOHHBIE M CTPYKTYpHBIE
KOH(JIMKTHI B OpPraHU3alUY;

JlecTpykTHBHBIE (QYHKIMH KOH(UIMKTa B OpraHU3allMu: YXYAIIEHHWE W pa3pylIeHHe
KOMMYHUKAlIUM; MaJeHUE aBTOPUTETA PYKOBOAWUTENS; POCT HAMNPSIKEHHOCTU MEXKIY
YPOBHSIMH YIIpPaBJIEHUS; CHUXKEHHE Y3PPEKTUBHOCTHU TPY/a;

Ponp pykoBomuTens B NpeAyNpEeXKIECHUHM W PETYJIMPOBAHUUM HMHHOBALMOHHBIX
KOH(QJIMKTOB;
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Crparerun ynpasjieHUs] OpraHU3aLHOHHBIM KOH(IUKTOM;

pyIOBble KOHQUIMKTBI Kak OTpaXXeHHE MpoOjeM B COIHAIbHO-I)KOHOMHUYECKOW U
aJIMUHUCTPATUBHO-YNPABICHUYECKON CUCTEM OpraHHU3aliy;

OcoOeHHOCTH MPOTEKAHUS COLUAIBHO-TPYAOBBIX KOH(IMKTOB;

KomnekTuBHBIN M MHOUBUIYyaldbHBIH JOTOBOP U €ro pojib B OECKOH(IUKTHOM
B3alMOJCHUCTBUH;

ConupanbHOe TApTHEPCTBO, €ro 3HAYEHUE B NPEAYNPEKICHUHM U YCIEIIHOM

peryjinpoBaHumn KOHq)JII/IKTOB.

Tema 7. Meroab! MccIe10BAHUSA M IMATHOCTHKH KOH(DIUKTOB

© © N o O

AHaM3 OCHOBHBIX METOAOJIOTMYECKHX TIIOAXOJOB K HCCIEIOBAaHHUIO IPOOIEMBI
KOH(JIMKTA, UX BO3MOKHOCTH, TPYAHOCTU U OIpaHUUYCHMUS,;

CpaBHuUTENbHAS XapaKTEPUCTUKA METOAOJOIMYECKMX IPUHIUIIOB OCHOBHBIX LIKOJI H
HalpaBJIeHUN KOHQIMKTOJIOTMU: XapaKTEepUCTHKA ICHUXOJOTMYECKOr0 U COLMAIIBHO-
IICUXOJIOTMYECKOTO TIOIX00B;

[Ipuembl OOHapyXeHHS MO3ULUN, HUHTEPECOB U MOTHBOB CYOBEKTOB KOH(DIUKTHOTO
B3aMMOJECHCTBYS;

JlnarHoctrka KOH(QJIMKTHOM CUTyallud C MCIOJIB30BAHMEM METOAUKH «CIPABEUIUBBIX
(OOBEKTUBHBIX) KPUTEPHEB» U «CIPABEAIMBBIX MIPOLIETYPY;

JuarHocTrka (pakTopoB v MPUYUH KOH(INKTA;

JluarHocTrka KOH(IMKTA Ha pa3HbIX Talax ero pa3BUTHUS;

[IpuHUMIBI aHATTM3A U AMATHOCTUKY KOH(DIMKTOB COLMATBHO-9KOHOMUYECKOU chepsl;
Onpeznenenue ypoBHs, BUAA, TUIIA KOH(IUKTA;

BrusiBienue QyHKuii KOH(IUKTA.

Tema 8. IIporno3upoBanue ¥ npeavipexkaeHue KOHQJIUKTOB

[TonsiTue o croco6ax MPOrHO3UPOBAHUS U MMPODUTAKTUKH KOH(PITUKTOB;
ConnanbHO-TICUXOJIOTHYECKHE YCIOBUS NMPO(UIaKTUKH KOHPIUKTOB. CaMOKOHTPOJIb U
caMOperyJislus;

VY4er HHIUBUAYAIBHBIX OCOOCHHOCTEH CyOBEKTOB;

[penynpexaeHue KOHGIUKTOB KOMIIETEHTHBIM OIICHUBAHUEM;

BoiiBnenue u paspemieHue NpoOJEMHBIX CHTyallMid B3aUMOAEHCTBHUS Kak CHoco0
npo(UIAKTUKH BO3MOKHOI'O BOBHUKHOBEHHUSI KOH(JIMKTOB;

Posib mpodeccroHaNbHBIX U JIMYHOCTHBIX KaueCTB CHEIMAINCTa B MPOTHO3MPOBAHUU U

npoduaaKkTuke KOHQIMKTHBIX CUTYalLHi.
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Tema 9 YnpagpjeHue COMANbHBIMA KOHQJINKTAMHU

1. Tlonsarue ympaBiaeHUs KOH(PIUKTOM;

2. CopeprxaHue ynpaBieHUS! KOH(IUKTaMU;

w

OcCHOBHBIC ~ JTambl  YIpaBICHHs:  MPOTHO3UPOBAHHE,  MPEAYNPESKICHUE MU
CTUMYJIMPOBaHNE KOH(IIMKTA, PETYJIMPOBAHUE U PA3PELICHHE;

VYnpasieHrne KOHQIMKTOM KaKk MUHUMHU3AIUS €r0 OTPHUIIATEIBHBIX TOCIEICTBUN;
N3meHnenne KOHGIUKTHON CUTYaIINN;

CuitoBbIe CIOCOOBI yIIPABICHUS KOHMIUKTOM;

CTpyKTypHBIE CIOCOOBI YIIpaBIeHUS KOH(DIUKTOM;

© N o 0 &

Cxema oBiajieHus! KOH(MDJIUKTHOM CUTyaluMel: aHadU3 U KOPPEKLUsS IMPEACTaBICHUN U

OTHOILIEHHUH B MPEAKOH(QIMKTHOM CUTYaIlMH U B TIpoliecce KOH(IIUKTA.

9.2. MeroauvecKkue yKa3aHus M0 YCBOCHUIO TUCHMILIIMHbI

Jlex1inoHHBIE 3aHATHUA HE TPEOYIOT OT CTYACHTA CIeNHaTbHOW MoAroToBKU. I[IpoBepka
3HAHWUM Ha JIEKIIMOHHBIX 3aHATHSAX MPOU3BOJUTCS KakK B MMCbMEHHOM, Tak U B YCTHOU (opme u
pacmpocTpaHsieTcs: Ha HH(POPMAIUIO, KOTOPYIO CTYACHT JOJDKEH YCBOWTH B XOJE JAHHOTO
3aHATHUA.

3ajaHus, IpeagaraéMble CTyJI€HTaM Ha JICKIIMOHHBIX 3aHATUSX, HAIIPABIEHbI HE TOJIBKO Ha
MOBTOPEHUE YCIIBIIIIAHHOTO WH(POPMAIIMOHHOTO MaTepuaia, HO ¥ Ha CTUMYJUPOBaHUE MpoIiecca
KpEaTUBHOT'O MBIIUICHHS CTYACHTA, MO3BOJISIOIIET0 BIUCATh MMOJYUYEHHbIE 3HAHUS N0 MPEAMETY
B YK€ CYIIECTBYIOIIYIO y CTY/I€HTA MOJIENIb BOCIPUSIITHS 00CYkKIaeMbIX TPOOIIEM.

CeMuHapckue 3aHATUS MPOBOJAATCSA B (hOpMe MPAKTHUKYMOB, MPE3EHTAIUN U 0a3upyroTCs
Ha IPUHOUIIC UHTCPAKTUBHOCTU — BAPUAHTC OpraHu3alvid CUCTEMbI 06yquI/151 B KOTOPOM ILECJIb
(momy4yeHue cTyIEHTOM 3HAHUM 10 MPEMETY) T0CTUTaeTCsl HOPMAITMOHHBIM OOMEHOM MEXIY
npenoaaBareJicM M CTYACHTOM, MCXKAY CTYACHTaMU, MCKAY HWCTOYHUKOM I/IH(l)OpMaHI/II/I u
CTYJCHTOM HampsMyIo.

WutepakTuBHass Mojenb OOydeHHs Ha CeMHUHapax NpearnoiaraeT KOMOWHUpPOBaHHE
pa3nuuHbIX (opM 0OydeHHs, B TOM YHCIIE€ B paMKaxX OTAEIbHBIX CEMUHApOB M OOpalleHuEe B
npoiiecce 00yueHHs K METOJIaM KOJUIEKTHBHOTO MO3HAHUS, B TOM YHCJIE METOJY «MO3TOBOTO
mrypma», wmeroay «Jendu» wu apyrum MeTogaMm, KOTOpble MOTYT OBITh  BBIOpPAaHBI

IperoiaBaTeseM Ha OCHOBAHUHU OOpaIlleHus K pa300py KOHKPETHBIX IPUMEPOB (KEHCOB).

9.3. MeToan4ecKkHe peKOMEHJAUH 10 MOATr0TOBKe MUCbMEHHBIX padoT
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[Tucemennsie paboThl MO Kypcy (KOHTpoJibHas paboTa, IOKIaa) JOJDKHBI OBITh
BBINOJIHEHBI Ha NucTax Oenoil Oymaru ¢opmata A4. [lons - cBepxy, CHU3Y M copasa 2,5 cM;
cieBa - 3 cm. pudt pexomeHayercs HCIOIb30BaTh CTaHAApTHBIA (rapHutypa Times New
Roman), kernp 12, uHTEpBas OAMHAPHBINA, BEIpaBHUBAHUE TeKcTa 1o mmpuHe. Homepa ctpanun
MIPOCTABJISIOTCS BHM3Y IOCEPEIUHE, 3a HCKIIOYEHHEM IIepBOro TUTYJIbHOTO jucta. CHOCKU
0(hOpMIISIOTCS ¢ MOMOIIBIO TpeaycMoTpeHHoi nporpammoit Word ¢yskimn «CHOCKH BHHU3Y
cTpanuilpy. Kaxaeii pazaen paboThl mpejiaraeTcsi HaYMHATH C HOBOM cTpaHuibl. Hazpanus
pa3zieNnoB BBIIENSIOTCA JKUPHBIM MIPU(TOM M BBIpaBHUBAIOTCA 1O IeHTpY. CchUIKM Ha
WCTOYHHUKH O(GOopMIISIOTCS B cooTBeTcTBUU C TpeboBanusimu ['OCT P 7.0.5 — 2008. B xozne
BBICTABIICHUSI OIICHOK 3a TEKCT JOKIaJa YYHUTHIBAIOTCA: OO0bEM MPEANPUHSATON CTYICHTOM
paboThl, colep)kaHue JOKIaJa W CTWIb H3JO0XKEHHS, HaJIMYUe W KayecTBO CIPaBOYHO-
oubnuorpaduyueckoro anmnapara, yMeHue CTyJeHTa aHAIM3UPOBATh MPOUYUTAHHOE U CPABHUBATH

pa3NUYHbIe TOUYKU 3pEHHUs Ha Mpo0diieMy, a Takke opopMIIeHHe MaTepuaa.

IIpuioxenne 1. AHHOoTanust padoyeil MporpaMmbl

OucumnanHa «KoHnukTonorna» asnaetca Kypcom 6asoBor 4yactu ydebHoro nsaHa
HanpasneHuns noarotoBku Ne 42.03.01 — «Peknama u cBA3M c 06LWECTBEHHOCTbIO» (Npodunb
«CBA3M € 06LWECTBEHHOCTbIO U1 KOMMYHUKATUBHbIE TEXHONOTUNY).
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OncumnnnHa peanusyetca Ha GaKynbTeTe UCTOPMM, NMONIUTONOMMKU U NpaBa Kadeapon
KY/NIbTYPbl MUPa M AEMOKPATUMK.

Lenb AMCUMNAMHBI: MOArOTOBKAa OOYYaloOLWMXCA K OpraHM3aLMOHHO-YNPaBAeHYECKOM

AeATeNbHOCTM No HanpasaeHuto noarotoskm 42.03.01 «Peknama 1 cBA3U € 06LLECTBEHHOCTbIO»
nocpeactsom obecneyeHus 3TanoB GOPMMPOBAHUA KOMMETEHUMI, npeaycmMmoTpeHHbIXx ProC
BO, B 4aCTn NpeAcCTaBAEHHbIX HUXKE 3HAHWUI, YMEHWUA N HAaBbIKOB.

3agayamum AUCUMNANHBI ABAAETCA n3yvyeHune NOHATUMNHOrO annapata AUCUUN/IUHDI,
OCHOBHbIX TeOpPETUYECKNX NONOXEHUN WU MeTo4oB, MNnpuBuTtnue HaBbIKOB MNPUMEHEHUA
TEOPETUYECKUX 3HaHUN ANnA peweHnAa NPpakTUu4eCKknx 3agad.

AvcumnnvHa HanpaeneHa Ha GOpMUpPOBaHUE CNEAYIOLLMX KOMMETEHLMIA:

OK-1 BnageHWem KynbTypoWh MblwaeHus, cnocobeH K 0606uweHuto, aHanusy, BOCNPUATUIO
nHpopmMaLmMn, NOCTAaHOBKE LLE/IN 1 BbIOOPY NYTEN €€ AOCTUKEHUSA

OK-2 yMmeHMem NorMyeckm BepHO, apryMeHTMPOBAHO U ICHO CTPOUTb YCTHYHO MUCbMEHHYHO peyb
OK-6 cTpemneHnem K CaMopasBUTUIO, NOBbILLEHMIO CBOEM KBaANPUKALLMM U MacTepCTBa

OK-7 YMEHNEM KPUTUYECKN OUEHUNBATL CBOU AOOCTOMHCTBA U HEAOCTATKU, HAMETUTb NYTU U
Bbl6paTb cpeacrtea pa3BnTnA A4OCTONHCTB N YCTPAHEHNA HEAOCTATKOB

B pesynbTaTe 0CBOEHMA ANCLUMMNIMHBI 00YYaOLWMINCA A0/IKEH
3HaTb: OCHOBHbIE UCTOYHMKMN Hay4HOM MHPOPMaLUKN AN KOHPANKTONOTMYECKOro aHanm3a;
OCHOBHble NPUEMbI BbICTPaNBaHUS MEXKUYHOCTHOM KOMMYHUKaLMW;

OCHOBHble 3Tanbl reHesnca M pPasBUTUA KOMMYHUKATUBHDLIX HaAYK, CI'IeLI,Md)MKy CTaHOB/1EHUA
KOMMYHUKATUBHbIX HAaYKW;

OCHOBHbIE NOAXO4bl K aHAaNN3Y,

YmeTb: 0606WaTh, reHepaiM3npoBaTb U aHaM3MPOBaTb MHPOPMaLMIO;

aHa/M3NPOBaTb COBCTBEHHYID aprymeHTauUMi0 W aprymeHTaumio cBoero cobeceaHuKa pans
[OCTUNKEHUA LLeNN ANCKYCCUM;

HaXo4uTb, aHAa/IM3NPOBATb Mchopmau,mo 0 HOBeMLWnxX noaxodax B KOH(I)IIVIKTOIIOFMM,'

paboTtaTb ¢ MHPOopMaLMEN.

BnaseTb: HaBblKaMM CaMOOpPraHM3aumMm U camoobpa3oBaHWA, MOMCKOM UCTOYHUKOB Hay4YHOM
nHbopmaymm
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HaBblKaMW Pa3BUTUA KOMMETEeHLUMI No chepam NpopecCMoHaNbHOM AeATENbHOCTHU

HaBblKaMM MPUMEHEHUA MOJIYYEHHbIX 3HAHUIA Ana GOpPMUPOBAHMA COBCTBEHHOM KU3HEHHOM
cTparTeruu.

Mo AucuMnAnHE npeaycMOTPEeHa MPOMENKYTOYHaa aTrecTauma B dopme 3K3ameHa.
O6uian TPYA0EMKOCTb OCBOEHUA AUCLUMANHBI COCTAaBAAET 3 3a4eTHble eANHULLbI

lMpunoxceHue 2

YTBEPAKAOEHO
MpoToKon 3aceaaHma Kapeapbl 06LECTBEHHbIX CBA3EN,
Typuama u roctenpummcTaa

Ne10 ot 26.06.2019 r.

JINCT USMEHEHUN

B paboyeit nporpamme (Modyse) AUCLUNIUHDI
«Konhmmkromorus»
Mo Hanpae/AeHUI0 NOATOTOBKM

«CBs31 ¢ O6IH€CTB€HHOCTI)IO N KOMMYHHKAaTHBHBIC
TCXHOJIOI'H»
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NINCT USMEHEHUIA

Ne TeKCT akTyanmnsaumm nam npunaaraemoiii K P goKymeHT, [Jata Ne
cofeprKawmi UsMeHeHnA npoToKona

1 MpunoxeHne Nel 29.06.2017 e. 10

2 MpunoxeHune No2 26.06.2018 2 11

3 MpunoxeHune Ne3 31.08.2020 a. 1
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MpunoxkeHne K AnNCTy nameHeHnin Nel

CocraB nporpammHoro obecneuenus (MO), coBpemeHHbIX npodeccuoHanbHbiX 6a3 gaHHbIX (BA4) n

MH$OpMaLMOHHO-cnpaBoYHble cuctem (UCC) (2017 r.)

1. Ilepeuens 11O

Tabnuya 1
Nenr Hanmenosanwue I10 [TpousBomutens | Cmocob pacmpocTpaHeHUS
/n (ruyenzuonnoe unu
c80000HO
pacnpocmparsiemoe)
1 Adobe Master Collection CS4 Adobe JINLUEH3MOHHOE
2 Microsoft Office 2010 Microsoft JIMLUEH3NOHHOoe
3 Windows 7 Pro Microsoft NNUEH3MOHHOoEe
4 AutoCAD 2010 Student Autodesk CcBOOOAHO pacnpocTpaHaemoe
5 Archicad 19 Rus Student Graphisoft cB0b6OAHO pacnpocTpaHAemoe
6 SPSS Statisctics 22 IBM NNUEH3MOHHOoe
7 Microsoft Share Point 2010 Microsoft JNINLEH3MOHHOE
8 SPSS Statisctics 25 IBM NNUEH3MOHHOoe
9 Microsoft Office 2013 Microsoft JINLUEH3MOHHOE
10 OC «AnbT ObpasoBaHune» 8 000 «baszanbT NNUEH3MOHHOoEe
cno
11 Kaspersky Endpoint Security Kaspersky JIMLLEH3UOHHOE

* Ocmagumbs ucnonvszyemoe 110 ¢ pamkax yueoHol OUcCyuUnIUHbL

2. Ilepeuens B/l u UCC

Tabauya 2

Neni/mn

HanmenoBanue

HauMoHaNbHOM noanucku B 2017 r.
Web of Science

Scopus

MeskayHapoaHble pedepaTMBHble HayKomeTpuieckne b, 4OCTyNHbIE B pamKax

np0¢ECCMOHaIIbeIe nosHoTeKcToBble b/, AO0CTYNHbIE B PaMKax HaLLMOHaﬂbHOVI noannCKu1 B
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2017 r.

Kypuansr Oxford University Press
ProQuest Dissertation & Theses Global
SAGE Journals

XKypuansr Taylor and Francis

MpodeccnoHanbHblie NOAHOTEKCTOBbIE B/

JSTOR

HSI[&HI/IH I10 O6H.I€CTBCHHBIM U T'YMAHUTApPHBIM HAYKaM

KomnbloTepHble cnpaBoYHble NPaBoBble CUCTEMDbI

KoncynsranT I[lroc,
['apanT
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MpunoxkeHne K ANCTy nameHeHnin Ne2

CocraB nporpammHoro obecneuenus (MO), coBpemeHHbIX npodeccuoHanbHbiX 6a3 gaHHbIX (BA4) n

MH$OpMaLMOHHO-cnpaBoyHble cuctem (UCC) (2018 r.)

1. Ilepeuens 11O

Tabnuya 1
Ner/ HaumenoBanue 110 [IpomsBoauTens Criocob pacrpocTpaHeHUS
n (muyensuonnoe uru c60600H0
PACHPOCMPAHsIeMOe)

1 Adobe Master Collection CS4 Adobe JIMLUEH3NOHHOoe

2 Microsoft Office 2010 Microsoft JINUEH3MOHHOE

3 Windows 7 Pro Microsoft JIMLUEH3NOHHOoe

4 AutoCAD 2010 Student Autodesk cBob0oAHO pacnpocTpaHAemoe
5 Archicad 21 Rus Student Graphisoft CcBOOOAHO pacnpocTpaHaemoe
6 SPSS Statisctics 22 IBM NINLEH3MOHHOEe

7 Microsoft Share Point 2010 Microsoft JIMLUEH3NOHHOoe

8 SPSS Statisctics 25 IBM NNLUEH3MOoHHOoe

9 Microsoft Office 2013 Microsoft JIMLUEH3NOHHOoe

10 OC «AnbT ObpaszoBaHue» 8 000 «ba3zanbt INLEH3NOHHOoe

cno

11 Microsoft Office 2013 Microsoft JNIMLEH3NOHHOoe

12 Windows 10 Pro Microsoft JINLUEH3MOHHOE

13 Kaspersky Endpoint Security Kaspersky JIMLLEH3NOHHOE

* Ocmaeums ucnonvsyemoe IO ¢ pamkax yueoHou Oucyuniunsl

2. Ilepeuens B/l u UCC

Tabauuya 2

Neni/rt

HanmenoBanue

Web of Science

Scopus

HauMoHaNbHOM nognucku B 2018 r.

MeskayHapoaHble pedepaTMBHble HayKomeTpuieckne b, 4OCTynHblE B pamKax
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npOd)ECCMOHaIIbeIe nosiHoTeKcToBble b/, AO0CTYyNHbIE B PpaMKaXx HaLI,MOHaJ'IbHOVI noanncCKn B
2018r.

Kypuansr Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Kypuanst Taylor and Francis

DJIeKTpOHHBIE U3JaHKs U3aTeIbCcTBA Springer
MpodeccnoHanbHble NONHOTEKCTOBbIE B/

JSTOR
M31aHus no o0IeCcTBEHHBIM U TYMaHUTapHBIM HayKaM
KomnbloTepHble CnpaBoyHble NPaBOBble CUCTEMbI

KoncynsranT Ilroc,
I"apanT

MpunoxkeHne K ANCTYy n3ameHeHn No3

1. O6pasoBaTenbHble TexHoNorMu (K n.4 Ha 2020 r.)

B nepvog BpemMeHHOro MPUOCTaHOB/AEHWA MNOCEWEeHMA O6y4aloWMMNUCA MOMELLEHUI K
Tepputopun PITY. ana opraHusaumm ydyebHoro npougecca ¢ NpUMMeEHeHMEeM 3N1EKTPOHHOro obydyeHna u
OAMCTAHUMOHHBbIX  0bpa3oBaTeslbHbIX  TEXHONOTMM  MOryT  6biTb  WMCMOAbL30BaHbl  Caeayolme
obpasoBaTesibHble TeXHON0MMU:

— BUJICO-JIEKIINH;

— OHJIAIH-JIEKLIUU B PEKHUME peaIbHOr0 BPEMEHHU;

— DJIEKTPOHHBIC y4eOHUKH, yueOHbIE TOCOOUs, HAyUHbIE U3JAHUS B DJIEKTPOHHOM BUJE U
JOCTYI K HHBIM 3JIEKTPOHHBIM 00pa30BaTeIbHBIM peCypcaM;

— CHCTEMBI JUIsl 3JIEKTPOHHOTO TECTUPOBAHUS;

— KOHCYJIBTALIUH C UCTIOJIb30BAaHNUEM TEJIEKOMMYHUKAIIMOHHBIX CPEJCTB.

2. llepeyenb B/l u UCC (k . 6.2 na 2020r.)

Nent HaumenoBanue
Jar

1 MeKayHapogHble pedepaTvBHble HayKomeTpuyeckne B/, OCTyNHblE B pamKax
HaluWoHaNbHOM noagnuckmn B 2020 T.

Web of Science
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Scopus

npOd)eCCMOHaI'IbeIe noaHoTeKkcToBble b1, AOCTYNHbIE B paMKax HaLLMOHaﬂbHOVI noanncKn B

2020r.

Kypuansr Cambridge University Press
ProQuest Dissertation & Theses Global

SAGE Journals

XKypuansr Taylor and Francis

MpodeccmoHanbHble NOAHOTEKCTOBbIE B/

JSTOR

W3naHus o 0ONIECTBEHHBIM M I'YMaHUTAPHBIM HayKaM
DnekrponHas oubnmmorexa Grebennikon.ru

KomnbloTepHble cripaBoYHble NpaBoBble CUCTEMBI

KoncynbranT I[lntoc,
["apanT

3. CoctaB nporpammHoro obecneuenmsa (MNO) (k n. 7 Ha 2020 r.)

Nenr Haumenosanue I10 [TpousBoauTENDH Cmoco0
/i pacrpoCcTpaHeHHS
(ruyenzuonnoe unu
c80000HO
pacnpocmparsiemoe)

1 Adobe Master Collection CS4 Adobe JUALIEH3HOHHOE

2 Microsoft Office 2010 Microsoft JIAIIEH3UOHHOE

3 Windows 7 Pro Microsoft JIUIIEH3MOHHOE

4 AutoCAD 2010 Student Autodesk CBOOOIHO

pacrpocTpaHsIeMoe
5 Archicad 21 Rus Student Graphisoft CBOOOIHO
pacnpocTpaHseMoe

6 SPSS Statisctics 22 IBM JIAIIEH3UOHHOE

7 Microsoft Share Point 2010 Microsoft JIULIEH3HOHHOE

8 SPSS Statisctics 25 IBM JIAIIEH3NOHHOE

9 Microsoft Office 2013 Microsoft JINIEH3UOHHOE

10 | OC «Anbt OOpaszoBanuey 8 000 «bazanet CIIO | TUIIEH3WOHHOE

11 Microsoft Office 2013 Microsoft JIAIIEH3NOHHOE

12 | Windows 10 Pro Microsoft JIULIEH3MOHHOE

13 | Kaspersky Endpoint Security Kaspersky JIMIIEH3UOHHOE

14 Microsoft Office 2016 Microsoft JINIEH3UOHHOE

15 | Visual Studio 2019 Microsoft JIUICH3NOHHOE

16 | Adobe Creative Cloud Adobe JIAIIEH3UOHHOE

17 Zoom Zoom JIMTICH3UOHHOE
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