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1. HosicHUTEIBLHAA 3aIIHCKA
1.1. lens u 3a1aun TUCHHILINHBI

Heab (UCHUNIUHBI — CHOPMUPOBATH y CTYACHTA LIEJIOCTHOE MPEACTABICHUE O BOZMOKHOCTSIX
KOMMYHUKATHBHBIX TEXHOJIOTUH, MOMOYb CTYACHTaM JIydllle OPUEHTHPOBATHCS B MPHHIHUIIAX
s hekTuBHOTO (HYHKIIMOHUPOBAHKS MEHEKMEHTA COBPEMEHHOW KOMMEPYECKON OpraHu3aIlHH.

3agayM AUCHMIIUHBIL

® 03HAaKOMMTb CTY/ICHTA C TUIIOBBIMM MOJEISIMU U CTPATETUSMU IOCTPOEHUS KOPIIOPATUBHOIO
UMHJKa U OpraHU3alluM, a TaKkKe ¢ Hanbosee BOCTpeOOBAHHBIMU TEXHOJOTHSMM CBA3EH C
00OLIECTBEHHOCTHIO COBPEMEHHOM KOMMEPUECKON OpraHU3ally;

® HAyuyuTh CTYJCHTA aHAJIU3UPOBATh MOJEIU IOCTPOEHUS KOPIOPAaTUBHOIO HMHUJIXKA,
CTpaTerMy  OpraHu3alldyd  yOpaBiI€HUS  OOIIECTBEHHBIMM  CBSI3AMH, a  TaKXke
(YHKLIMOHUPOBAHUS KOMMYHUKALIMOHHBIX OT/EJIOB B KOMITAHUH.

1.2. CDOpMI/IpyeMLIC KOMIICTCHII WU, COOTHECEHHEIE C IJIaHUPYEMbIMU PE3YyJIbTaTaMU O6y‘{eHI/IH 10
JUCIHMITIIMHE

[Iepedyens mumaHUpyeMbIX
pe3yabTaToOB 00y4EHUs 10
JUCLUIUINHE

Konap! xoMmmereHmn Coneprxkanre KOMIETEHIIUN

OK-8 CIOCOOHOCTBIO PabOTaTh B 3HaTh:

KOJUIEKTHUBE, TOJIEPAHTHO
BOCIIPUHUMAsl COLUAJILHBIC,
JTHUYECKHE,
KOH(eCCHOHAJIbHBIE U
KYJIbTYPHBIE PA3ITUYHS

OCHOBBI TEOPHH
KOMMYHUKAaIMH, OCHOBBI PR-
JIeATeTLHOCTH B chepe meaua.

YMeTh:

MIPUMEHATH OCHOBHBIE
KOMMYHUKATUBHBIE
TEXHOJIOTHH B paMKax
MH(OPMALIMOHHBIX U
MEIUMHBIX KaMIIaHUH.

Bnaners:
BJIIaACTH HpI/IeMaMI/I pI/ITOpI/IKI/I.

OIIK-7

BJIaJICHUEM ITOJINTUYECKU
KOPPEKTHON KOPIIOPAaTUBHOMN
KyJIbTYPOH MEXIyHAPOIHOTO
oOmenus (hopmManbHOTO U

He(dOopMalbHOT0), HaBBIKAMH
HaXO0X/IEHHUS KOMIIPOMHUCCOB
IIOCPEICTBOM IIEPErOBOPOB

3HaTh:

KOMMYHUKATHUBHBIE
TEXHOJIOT'MH, UCTIOJb3YEMBIE B
MMOJIUTHKE.

YMers:

BbIpabaThIBaTh KOHKPETHbIE
PEKOMEHIAIMHA 110
peanu3aly IpoeKTOB B
npodeccuoHanbHOM cpese.

Bnaners:
TEXHOJOTHYECKIUMHU
pueMaMu pa3padOTKu
CTpaTeruy OpraHu3aluu




KaMIIaHWH.
OIIK-11. CIIOCOOHOCTBIO 3HaTh:
aJanTHPOBATHCS K YCIOBUSIM | TEXHOJIOTHU MEAUHHOTO
paboThI B cocTaBe TIPO/IBIKEHHS
MHOT'O3THHYHBIX U Pa3IMYHBIX TPOCKTOB U
WHTEPHAIMOHAIBHBIX TPYTIII, MPOYKTOB.
BJIaJICHHE METOIAMU JI€JIOBOIO
0OIIIeHNs B YMeETh:
HMHTEpHAIMOHAIBHOU cperie, MIPUMEHSATD MMOTyYEHHBIE
CIOCOOHOCTBIO UCTIONB30BaTh | HABBIKH IS PEATA3AIINH
0COOEHHOCTH MECTHOMI NEUCTBUH 110 ITOJIUTHKO-
JIEJI0BOU KYJIbTYPBI aJIMUHHUCTPATUBHOMY
3apyOe)KHBIX CTPaH yIIpaBJIeHUIO U B chepe
IMOJINTHYECKOTO
MeHEKMEHTA.
Bnaners:
CIOCOOHOCTBIO TPUMEHSITh
0a30BbI€ HABBIKYU BIIaIEHUS
KOMMYHHKATHBHBIMU
TEXHOJIOTHSIMU B
npoQeCCHOHAIBHON
JIeITEIIbHOCTH.
IK-12 CIIOCOOHOCTBIO IIOHUMATh 3HaTh:
JIOTUKY TT100aTbHBIX KOMMYHHKATHBHbBIE
MIPOIIECCOB M PA3BUTHUSA TEXHOJIOTHH, UCIIOJIb3YEMbIC B
BCEMHUPHOM MOJIMTHYECKOM MOJINTHKE.
CUCTEMBI MK TyHAPOTHBIX
OTHOIIICHUU B UX VYMeTh:
HCTOPUYECKOMH, MIPUMEHSITh OCHOBHBIE
SKOHOMMYECKOI 1 MPaBOBOH KOMMYHHKATHBHbBIE
00yCIIOBIIEHHOCTH TEXHOJIOTHUH B paMKax
MH(OPMALIMOHHBIX U
MeIUHHBIX KaMITaHUH.
Bnanets:
TEXHOJIOTHYECKUMHU
nprueMaMu pa3paboTKu
CTpaTeruy OpraHu3aluu
KaMIIaHWH.
IIK-17 CIIOCOOHOCTBHIO IOHUMATh 3HaTh:
OCHOBBI PETYITMPOBAHUS KOMMYHHKATHBHBIC

MEXTyHapPOJAHBIX KOH(IUKTOB
C UCIIOJIb30BaHUEM
JUTIIOMAaTHYECKUX,
MOJINTUKO-TICUXOJIOTUYECKUX,
COLIMAJIbHO-D)KOHOMHUYECKUX U
CHJIOBBIX METOJIOB

TCXHOJIOTHH, UCITIOJIb3YCMELIC B
ITOJIMTHKCE.

YMers:

BbIpabaThIBaTh KOHKPETHbIE
PEKOMEHIAIMHA 110
peanu3aly IpoeKTOB B
npodeccuoHanbHOM cpeje.




Bnaners:
TEXHOJIOTHNYCCKUMHU
pueMaMu pa3padOTKu
CTpaTeI‘I/II/I opraHmauI/m

I1K-24 CIIOCOOHOCTBIO 3HaTh:
OpPUEHTHPOBATHLCS B JIOKYMEHTAIMOHHOE
MEXaHH3MaX MHOTOCTOPOHHEH | oOecredeHune JAeI0BOro
Y MHTETPAIlHOHHON oO0IIeHNSI.
JIATIOMAaTHH YMeTh:

MPUMEHATH TEXHOJIOTHUH
MEIUHHOTO MPOIBHIKCHHS
Pa3IMYHBIX TPOCKTOB U
MPOIYKTOB.

Bnaners:
METOJaMHU MCCIIeJOBaHUS
TPYII 00IIECTBEHHOCTH.

1.3. MecTo TUCHUIUIMHBI B CTPYKTYpe 00pa3oBaTeIbHON IPOrpaMMBI

Jucnumumaa «KOMMyHHKaTHBHBIE TEXHOJOTHI» OTHOCUTCS K BapHMaTUBHOW 4YacTH OJIOKa
JUCLUILIIMH y4eOHOTO IJIaHa OATrOTOBKHY OakanaBpa mo Hanpasienuto 41.03.05 «MexayHnapoiabie
oTHoOWeHMs». JucumiuimHa peanusyercs kadenpoil 3apyOeXHOTO PErMOHOBEACHUS W BHEIIHEH
IIOJIUTUKHU.

JIsist OCBOGHUS TUCIUIUITMHBI HEOOXOUMBI 3HAHUS, YMCHUS, BIIaJIcHUs, COPMHUPOBAHHBIC B
XOJI€ NU3yUYEHHUs CIEAYIOMNX JUCHUILUINH: «Pycckuil AI3bIK U KyJIbTypa peun», « Puropuka».

B pesysnbrare OCBOCHHUS AMCHUILUIMHBI (OPMHUPYIOTCS KOMIICTCHIIMH, HEOOXOIUMBIC IS
MMPOXOKACHUA HpeHHHHHOMHOﬁ IMPAKTHUKHU.

2. CTpyKTypa QM CUMILTUHBI

OO0mast Tpy10éMKOCTh JUCIHUILTUHBI COCTABISIET 2 3. €., /2 Y., B TOM YHCJEe KOHTaKTHas
paboTa oOyyaronuxcs ¢ mpemnojaarareneM 42 4., caMocTosTenbHas paboTta oOyuaronmxes 39 4.
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Tema 1. KoMmMyHHKaTHBHBIE Omnpoc
TEXHOJIOTMH KaK
1. 716 6 10
npodeccruonanpHas 001acTh
JESITEIBHOCTH
Tewma 2. YipaBienue Omnpoc
KOMMYHHUKaTUBHOM
2, Y |78 6 10
JeSITeIbHOCThIO COBPEMEHHOMN
OpraHu3aLi




Tewma 3. Kimaccudukanms
KOMMYHHKATHBHBIX
TEXHOJIOTUN

3auer

2 4 | KontpoisbHas pabota

Htoro: 72 u.

22 20 30

3. Conep:kanue AUCHUTTHHBI

Ne | HammeHoBaHMe pa3iesa
n/n JUCIHUILINHDI

Conep:xkanue

1 KoMMyHUKATHBHBIC
TCXHOJIOTHUH KAK
npodeccroHaabHast
00J1aCTh IEATENHHOCTH

[TonsiTue «TEXHOJOTHUS» u «KOMMYHUKATHBHAas
TeXHOJIOTUs». MHOroo0pa3ne KOMMYHUKATUBHBIX TEXHOJIOTHM:
PR, peksama, mpomnaraHaa, MapKETUHIOBblE KOMMYHUKAIUH.
TpakToBKM TOHATHS «CBSI3U C oOmecTBeHHOCThIO» (public
relations). Crneunduka ompeneiaeHuii, chOPMHPOBABIIMXCS B
pamMkax pa3iauuHblx mKoad PR. Awmepukanckas mxkona PR:
CBS3M C OOINECTBEHHOCTbIO Kak (YHKIMS YIPaBJICHUS.
Bpuranckas mkoma PR: cBsi3u ¢ 0OIIECTBEHHOCTHIO Kak
penyTanuuoHHbIi MeHeKMEHT. Ppanny3ckas mkoaa PR: cea3u
C OOIIECTBEHHOCTBIO Kak cTparterusi noBepus. Hememnxas
mkona PR: cBA3u ¢ OOIIECTBEHHOCTbIO KaK HMHCTPYMEHT
uHTepnperanuu U uHrerpauuu. OcHoBHass cxema PR-
nesTenbHOCTH. Mecto  mpodeccuoHana Mo CBS3SIM - C
OOILIECTBEHHOCThIO B COBPEMEHHOW OpraHu3aluu. 3HaueHue
CBsI3el C OOLIECTBEHHOCTHIO B YCTAHOBJICHHH OallaHCa MEXIY
MHTEpEecaMu OpraHU3allK 00LECTBEHHBIMU HHTEPECAMHU.

Crneunanu3upoBaHHble 00JIacTH MPAKTHUKU CBs3ed ¢
obmecTBeHHocThi0. OcHoBHas cxemMa PR-mestennHOCTH Kak
0asuc IS BBIIEICHHUS CHEIHATU3UPOBAHHBIX  oOOmacTei
npakTukd. OcHOBaHMS Ui Kiaccu(UKaMK ClenHaaIn3auuil B
obmnacTtH cBsi3eil ¢ obuiectBeHHOCTHIO. OOactu PR-npakTukwy,
BbIIEJICHHBIE 1O TUMy opraHuzanuu. O6nactu PR-mpaktukwy,
BbIJICJIEHHBIE 110 BUY 00ILIeCTBeHHON rpymnmbl. Ocobbie chepbl

TPUIOKEHUS PR-texnomOTHH, COOTBETCTBYIOLINE
cnenupuIeckuM MOTpeOHOCTAM opranuzanuu. Mecro PR B
WHTETPUPOBAHHBIX MAapKETUHTOBBIX KOMMYHUKAIHSIX.

Kpurepun st cpaBHenuss PR, peknambl M mnpomaraspbl.
Jlnunple kadecTBa W MpodecCHOHAIbHBIE  OOS3aHHOCTH
CHEIHMAalIMCTa 1O CBS3SIM C OOIIECTBEHHOCTHIO. TpeboBaHMs K
nuyHBIM  KadecTBaM PR-cnenumanucra. Kpanmdukanuonueie
XapaKTEPUCTUKU CIICI[AIIFICTOB o CBSI35IM c
00IIECTBEHHOCTHIO.

[TonsiTHie ¥ OCHOBHBIE MPU3HAKHU «mpodeccum». [Toaxoas
K pelleHHIo mpo0sieMbl BO3HUKHOBEHUS Mpodeccun «cBsizel ¢
o0IIecCTBeHHOCThIO».  [Ipeanmocbuiku  pa3BuTusi mpodeccuun
«cBsi3U ¢ oOmecTtBeHHOCThIO». CouuanbHble  (DaKTOPBHI.
[Monmutnyeckue ¢dakropbl. JkoHOMHUeckue (akTopel. PR kak
cIoco0 BOCCTAHOBJICHHUS JIOBEpUS K KpPYITHBIM
MpEeANPUHUMATENISIM CO CTOPOHBI 00IIeCTBa U BIacTU. Mogaenu
PR JIx.I'pronnra u T.XaHTa: METOMKA BBIJICICHUS U 3HAUEHUE
Uit u3ydeHus: mpeamera  «CBsi3u ¢ 0OIIECTBEHHOCTHIOY.

Onpoc, JokIaa-mpe3eHTaus




Mopenp  mpecc-areHTcTBa  WimM - «publicityy.  Mogenb
oOmiecTBeHHON MHGpopMauu. J[ByCTOPOHHSSI aCHMMETpHYHAs
MojieTib. JIByCTOPOHHSASI CHMMETPUYHAs MOJIEIb.

OcCHOBHBIC 3TaIlbl Pa3BUTHUS CBSI3EH C OOIIECTBEHHOCTHIO B
CHIJA. AiiBu JIu u ero «Jleknapanusi 0 NpUHIHUIIAX». DIBAP]
bepueiiz. ['mobammsanmsi, ABWKCHHE B  3alIUTy IpPaB
MOTpeOUTENell M DKOJIIOTUYECKOE MABM)KCHHE KakK (DaKTOPBI
MOBBILLIECHUS 3HAYECHUS npodeccun «CBSI3U c
00IIECTBEHHOCTHIO». (OCHOBHBIC 3Tallbl Pa3BUTUS CBS3CH C
obmecTtBeHHOCThIO B EBpome. Bropas MupoBas BolHa Kak
TOJMYOK K pa3BuTuio eBponeiickux mkoia PR. IlosBnenue
HAallMOHAJBHBIX M  MEXIYHApOJIHBIX  MpodecCHOoHATBHBIX
accomnuaiuii 1mo cBs3sM ¢ oOmectBeHHOCThIO (PRSA, IPR,
IPRA). PasButme cBsizei ¢ OOIIECTBEHHOCTHIO B
BennkoOpurannu. @opMupoBaHUE E€BPONEHCKON (JTATHHCKOM)
konnenmuu PR. JI.Mapra. [IpuHATHE STHYECKHUX KOJEKCOB
CIEIIMAIIMCTOB I10 CBSI3SIM C OOIICCTBEHHOCTHIO.

Boznuknosenue npodeccun PR B CCCP B konue 1980-x
rr. IlepecTpoiika, Ir1acHOCTh M AIbTEPHATUBHBIC BBIOOPHI Kak
TOJTYOK K Pa3BUTHUIO CBs3el ¢ oOmecTBeHHOCTHIO. [losiBneHue
MEepPBbIX  OTACIOB 1O CBI3IM C  OOIIECTBEHHOCTHIO.
JlesiTenbHOCTD MEPBBIX MOJUTTEXHOJIOTOB. Bo3HukHoBenue PR-
areHTcTB M mnpodeccuoHanbHoi  accoumamun  (PACO).
®opmupoBanue oreyectBeHHOW PR-uHmyctpum u peiHka PR-
yciyr.  Pa3paboTka  oOpa3oBarenpHBIX  CTAaHIAPTOB  TIO
CHEIHAbHOCTH «CBSI3H C 00IECTBEHHOCTHI0» MUHUCTEPCTBOM

oOpa3oBaHUs P®. Bxirouenne KBaJIM(DUKALIMOHHBIX
XapaKTepUCTUK CHEIMAIMCTOB IO CBA3SIM C OOIIECTBEHHOCTHIO
KBanuduxaronHsit CIIPaBOYHHK JOJKHOCTEMN

PYKOBOJOUTENIEH, CHEUUAINCTOB W JPYruX ciyxamux PoO.
[TepcnextuBsl pazButusi PR B Poccum.

VYpasnenue
KOMMYHHMKaTUBHON
JEATEIbHOCTBIO
COBPEMEHHOW OpraHM3aluu

Crparterndyeckoe  IUIAHUPOBAaHWE  KOMMYHHKAaTHUBHOW
NEeSATeNIbHOCTH M (POPMHUPOBAHHE KOPIOPATUBHOTO HMHUJDKA
TPaHCHALIMOHAJIBHOM KommaHuM. [loHATHS «cTparermueckoe
IUIAaHUPOBAHUE» U «KOPHOPATUBHBIA HUMUIK». (OCHOBHBIE
3a/la4yd CTPATETUYECKOr0 IUIAHUPOBAHUSA M KOPIOPaTHUBHOIO
MMUJKa COBPEMEHHOM OpraHM3aliy. JTambl CTPaTErHuecKoro
IIaHupoBaHus. POpMyIUPOBaHUE MUCCUU U JIOJITOCPOUYHBIX
uenel  opranuzauuu.  Pa3zpaboTka  KOMMYHHMKaTHUBHOU
CTpaTEruu U KOMMYHHUKaTUBHON NOJUTHUKU OpraHU3alUH.

OCHOBHBIC CBOHCTBA MMHJKa KaK HJIEAIHLHOIO OOBEKTa,
BO3HHUKAIOIIETO B CO3HAHMM Jiojiel. BHemnHsas atpubytuka u
¢upmennbit  ctuib.  Jlorotun.  CumBosuka.  Croras.
Kopnopartusnsiii nser. Mcropus opranuzanuu. Tpaguuuu un
putyansl. OOpa3 MNpOAYKIUM WIM YCIyrd / KayecTBO
NEeATENbHOCTH. IMUIK pyKOBOAMTENS U €ro KomaHabl. Mmumxk
nepconana. Kopnoparushas Kynbtypa. MeToauka pa3paboTku
KOPHOPaTUBHOI'O UMHUKA.

Konnenmus KOPIIOPATUBHOTO UMUK Kak
«xoprnopatuBHoro noma» (A.H. Uymukos). Muccus. Bunenue.
Ucrtopus-nerenya. KopnoparusHas dbumocodusi.
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Kopnoparusubeie rtepou. «py3ps» u «Bparu». MeToauku
dbopMUpOBaHHS TPUBEPKCHHOCTH HOPMaM M TPUHIUTIAM
opranusanuu. KoprnoparuBuele TpeHuHru. HacraBHuuecTBO
I MEHTOPUHT. [Ipuobmenue yepes NeicTBUS.
DxoHoMHuYecKoe MpuobiieHrne. HemartepuanbHoe MmooupeHue.
JlokyMeHTanus, KOTopas OTpa)kaeT KOPHOPaTUBHBIA HMUIK
OpraHH3alMH.

Opranuzanus PR-nesarensHOCTH: co3JaHue
KOPIIOPAaTUBHOTO OTJENIa MO CBS35AM C OOLIECTBEHHOCTHIO U
MIPUBJICYEHUE BHEIIHUX KOHCYJIbTAHTOB. MoOJenu opraHu3aluu
JESATEIBHOCTH IO CBA3SIM C OOLIECTBEHHOCTBIO HAa KPYIIHOM,
CpeHEM U MajioM npeanpusTuu. OCHOBHBIE 337a4d U COCTaB
yIpaBieHus (enapTaMeHTa) Mo CBS35IM C OOIIECTBEHHOCTHIO B
KpYIHOM KOPIIOpaIrH. [Tpecc-ciyxoba. Otnen
BHYTPUKOPIOPATUBHBIX KOMMYHUKanuii. JlemaprameHT 10
CBA3SIM C opraHamu Biactd. Otaen  CONUaNbHBIX U
0J1IarOTBOPUTEIBHBIX IIPOECKTOB. Opranuzanus PR-
NEeATEIbHOCTH Ha cpeAaHeM mnpennpustud. OCHOBHBIE 3a7a4d
CHEIMAIMCTOB MO CBA3SIM C OOLIECTBEHHOCTBIO, BXOJSILIUX B
OTIeNbl MO MapKeTUHry u pekiame. IIpodeccronanbHbie
oOsi3anHoct  PR-menemxepa. PR kak  pacnpezneneHHas
GyHKIUS Ha MajoM mpeanpusaTud. JlocTOMHCTBAa U HEAOCTATKU
opraHu3aiuu COOCTBEHHOT0 KopriopatuBHOro PR-otaena.

OcHoBanus I HOpuBiIeYeHUs  BHemHUx  PR-
KoHCynbTaHTOB. CymHocts u  ¢yHkumu PR-arenTcrtsa.
Tunossie ycnyru PR-arentcrBa. AGOHEHTCKOE 00CTyKUBaHHUE.

Kparkas XapaKTepUCTUKaA PR-arenrcrs. Benymme
oredyecTBeHHble PR-arentcrBa. Ctparerus BbIOOpa BHELIHHMX
PR-arenTcTBa: OILICHKA IIPE3EHTALNN PR-arenrcrsa,

NpoBeeHue TeHaepa. [IpeumyiecTsa 1 HEAOCTATKU BHEIIHETO
KOHCYJIbTUPOBaHUs. BO3MOXXHOCTH HJiT COBMEIIEHUsT PAOOTHI
WTAaTHBIX K BHeWHHUX PR-cneumnanucroB. Pacnpenenenue
Ppa3IMYHBIX HaIlpaBJICHUN PR-pesarensHOCTH MEX Y
COOCTBEHHBIMH U BHEIITHUMH CIICIIUATUCTAMM.

Knaccudukanms
KOMMYHHKATUBHBIX
TEXHOJIOTHH

OcHoBHble Buabl PR-texnonoruii. Ilonarue «PR-tekct».
OcHoBHbIE Pa3HOBUIAHOCTH PR-tekcToB. XKanposblie
ocobenHoctn  PR-texctoB.  Omimumss ~ PR-tekcra ot
KYPHWIACTCKOITO W peknamHoro.  OcHoBaHus — aus
KJIacCU(PUKAITIHI PR-TekcToB. XapakTepucTruka
IIpeIHa3HAYEH U, ceunuku COCTaBJICHUS "
pactpocTtpaHeHuss OCHOBHbIX  PR-tekctoB. IIpecc-penms.
bakrpaynnep (cmpaBka). Hcropus kommanuu. @DakT-IUCT.
buorpacdus. [IporpamMmma u creHorpamMma npecc-KoH(pepeHIu.
3asBneHue ans npeccbl. Menua-kut. Mcropun cimywast (case
story). ABrtopckas crtaths (by-liner). OO63opHas wiH
aHasuTU4eckas crathsa. MMmumkeBas crartbsa. MmumxeBoe
WHTEpBbIO. 3aHuMarenbHas cTaTths (feature). Pasmemenwne
crareii «Ha mpaBax pekiamb» (advertorials) u 3aka3Hble
nyosmkanuu. ['omoBoit otder. bykmer. Ilpocnekr. JIucroBka.
Crniucok Hambosiee 4acTo 3a/1aBaéMbIX BOIIPOCOB M OTBETOB Ha
Hux  (F.A.Q.). Kopmnopartupubie CMMU:  OrosuiereHb
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(HBIOCTIETTED), TA3€TAa, )KYPHAI.

PR-meponpusitue Kak KOMIUIEKCHOE B3aUMOJEICTBHE C
YEeTKO BBIJEJICHHOM rpynnoi oOmecTBeHHOCTH. OcobeHHOCTH
PR-meponpusaTusi 1s1 BHEMIHUX OOIIECTBEHHBIX TPYIIL.
[Ty6nuunoe BeicTymaeHue. Crnukep, HbEOCMEHKEp M 3KCIEpPTHI.
Ornnuus PR-meponpusatus ot pexkiamMHOM akuuu. Tunosjorus
PR-meponpusaruii.  XapakTepucTHKa IpeJHA3HAYEHUS U
cnenuduky opranuzauu ocHOBHBIX PR-Meponpusituii. [1pecc-
koHpepenms. bpupunr. Cemunap. «Kpyrasiid crom». IIpecc-
Typ. JeHb OTKpwITBIX aBepei (9kckypcus). IIpecc-kiy0.
IIpezenranua. ILlepemonus otkpeitusd. I[Ipuem. Koxreitns.
Kondepenmus. BeicTaBka.

Texnonoruu BeO 2.0. B coBpemenHoil PR-mesrensHOCTH.
OcHoBHble 3Tanbl pa3Butus PR-texnonoruit B UMHTepHeTe.
Texnonormn BeO 1.0 B PR: ocHOBHOe mnpenHazHaueHUE U
cneunpuka UCIIOJIb30BaHUS. KopropaTtusHblii calT
opranuzanuu. Caittel 6pennioB. [Ipomo-caiiTel. TemaTudeckue
MOpTaJibl U HOBOCTHbIE KaHasbl. OHIAIIHOBOE aHKETUPOBAHUE U
npoBejeHue KOHKypcoB. [louroBas anpecHas u Oe3ajgpecHas
paccbuika. Kondepenuuu. @opymsel u yathl. Ilepexon ot BeO.
1.0 x BeO6 2.0. Crpareruu HCHONb30BAaHUS BHUPTYAIbHBIX
cooOuiectB B PR. Orpannuenus B HCHOJIb30BAHUU TEXHOJIOTHIL
co3nanus coodmectB. Texnonorun BeO 2.0. CouwnanbHble
MeaMa Kak HoBasg TEXHOJOruss M ujeonorus. broru.
Commanbabie cetu. Wiki-rexnonorun. KoprnopatusHsie 60ru
KaK CpeICTBO BHYTPEHHMX M BHELIHMX KOMMYHHKAIUH.
[Ipumenenne OmoroB B anTHKpusucHoMm PR. IlpemmymiectBa
ucnoib3oBanus TexHonoruid BeO 2.0 B PR. Orpanuuenus
WCII0JIb30BaHUs TexHosorui Bed 2.0.

4. Oo6pa3oBaTejibHbIe TEXHOJIOTHHU

Ne Bunsl yueOHoi OO6pa3oBarenbHble 1 HTHPOPMAITUOHHBIE
HaunmenoBanue paznena
n/n paboThI TEXHOJIOTHH
1 2 3 4
1. |[KomMyHHMKaTHBHBIE Jlexmmst 1-3. Jlexuus ¢ MCIOIB30BaHUEM WILTIOCTPATUBHOTO
TEXHOJIOTUH KaK MaTepuaia
npodeccuoHanbHas
00J1aCTh 1A TebHOCTH IIpakTueckoe Pa3BepHyTas 1MCKyCCHs 10 TEMAaTUKE 3aHATHS
3anstue 1-3.
KoHcynpTHpOBaHME U MPOBEPKA JOMAIIHAX
CaMocTrosiTenbHas |3aJaHUi OCPEICTBOM JIEKTPOHHOM ITOYTHI
paborta
2. |YupaBnenue Jlexuus 4-7. Jlexuus ¢ UCTIOIB30BaHUEM WILIIOCTPATUBHOIO
KOMMYHHMKaTUBHON Marepuaia
JEATEIBbHOCTBIO
coBpeMeHHOU opranuzannu|[Ipaktrnaeckoe PasBepHyTas nuckyccus Mo TEMAaTHUKE 3aHATHS
3ansTue 4-6.
KoHcynpTHpOBaHME U MPOBEPKA JOMAIIHAX
CaMocTosiTenbHasl |3aJlaHUui OCPEICTBOM JIEKTPOHHOM IOYTHI
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paborta
3. |Knaccugukanus Jlexuus 8-11. Jlexuus ¢ UCTIOIB30BAaHUEM UILTIOCTPATUBHOTO
KOMMYHUKaTHBHbIX marepuaia
TEXHOJIOTUH
IIpakTuyeckoe Pa3BepHyTast [uCKyccus 10 TeMaTHKE 3aHATUS
3ansitue 7-9.
KoHcynbTupoBaHue u poBepKa JTOMalIHUX
3aJJaHUI TIOCPEJICTBOM 3JICKTPOHHOM MOYTHI
CamocrosrenbHas
pabota

5. Onenka miIaHNpyeMbIX pe3yJbTaTOB 00y4eHHs

5.1. Cucrema orileHUBaHUA

®opmMa KOHTPOJIsI Makc. KoJIH4ecTBO 0a/110B
3a onny padory |Bcero
Texynui KOHTPOJIb:
- OIIpocC 5 OamioB 45 GamioB
- TOKJIa-TIPE3EHTAIUS 15 6annos 15 6ammoB
[TpomesxyTouHas aTTecTanus 40 6annoB
KonTponbHas pabota
Hroro 3a cemecTp (IUCIUIUINHY) 100 6amnoB
3auer

ITomy4yeHHBI COBOKYIIHBIN PE3yJIbTAT KOHBEPTUPYETCS B TPAAUIIMOHHYIO KAy OLICHOK U B MKy
orieHok EBporielickoii cucteMsl nepeHoca u HakoruieHus: kpeautoB (European Credit Transfer
System; nanee — ECTS) B cCOOTBETCTBUU ¢ TaOJIUIICH:

100-6amnpHast mkana | TpanuimoHHas mkana [Mkama ECTS
95— 100 A

8394 OTJINYHO B

68 — 82 XOPOIIIO 3a4TEHO C

56 — 67 D

50 55 YJIOBJICTBOPUTEIBHO E

20-49 FX

0_19 HEYIOBJICTBOPUTEIHHO HE 3a4TEHO F

5.2. Kputepuu BbICTaBICHUS OLIEHKHU MO JUCHUIIINHE

Banasl/ Ounenka mo Kpurtepun oneHkn pe3yibTaToB 00y4eHuUs 110
IMIxana AUCIHMUIIJINHE JUCIHMUIIJINHE

ECTS

100-83/ A, B | «OTJIMYHO» /«3aUTECHO BrictaBnsiercst oOydaromeMycs, €Clii OH TIyOOKO |

(OTIMYHO)»/«3a4TEHO»

IpOYHO YCBOUI TeOpCTI/ILICCKI/II\/'I u HpaKTI/I"ICCKI/If/'I
Marcepuajil, MOXKET MNOPOACMOHCTPHUPOBATL OJOTO HaA
3aHATUAX U B X0€ HpOMC)KyTO‘-IHOﬁ aTTeCTalnu.
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Banapl/
HIxana
ECTS

Onenka o
JTUCIHUIIINHE

Kpurepun oueHKH pe3yJIbTATOB 00y4eHHs 10
AMCHMILINHE

OOyuaronuiics NCUYEPIBIBAIOIIE U JIOTHYECKH CTPOHHO
u3naraeT ydeOHbIM MaTepual, yMeeT YBS3bIBaTb
TEOPUIO C NIPAKTUKOH, CIIPABJISIETCS C PELIEHUEM 3a/1a4
po(eCCUOHANILHON ~ HAIPAaBJIEHHOCTH  BBICOKOTO
YPOBHSI  CIIO)KHOCTH, TPAaBWIBHO  OOOCHOBBIBACT
IIPUHATHIE PELICHHUS.

CBo0Oo1HO OpUEHTHpYyeTCS B y4eOHOW U
po¢eCCHOHATILHOM JINTEpaType.

Onenka o JTUCLUILINHE BBICTABJIAIOTCS
oOyuaromiemycss ¢ y4y€TOM pe3yJbTaToB TEKyIled Hu
IIPOMEKYTOYHON aTTECTALUN.

KoMmnereHnuy, 3akperui€éHHbE 3a JAUCLMILIMHOM,
c(OpMHPOBAHBI HA YPOBHE — «BBICOKHI.

82-68/C

«XOPOIII0Y» /«3a4TEHO
(XOpOo1IIO0)»/«3a4TCHOY

BricraBnsiercs  oOyuaromiemycs, €clidi  OH  3HaeT
TEOPETUYECKUIN U NPAKTUYECKUI MaTepHall, TpaMOTHO
U IO CYyIIECTBY M3JIaracT €ro Ha 3aHATUAX U B XOJe
MIPOMEKYTOYHOU aTTecTaluy, HE JOIIy CKast
CYILLECTBEHHBIX HETOUHOCTEH.

OO0yyaromuiics MpaBUIbHO PUMEHSET TEOPETUUECKUE
MIOJIOKEHHUS IIPU  PELICHUM IPAKTUYECKUX 3anady
npoeCCHOHATLHON HAIPABICHHOCTH PAa3HOTO YPOBHS
CIIO)KHOCTH, BJaJ€eT HEOOXOOUMBIMU JJIi 3TOrO
HaBBIKAMU U IIPUEMAMM.

JIOCTaTO4YHO XOpOIIO OPUEHTHPYETCs B Y4eOHOU U
npodeccnoHanbHOM TUTEpaType.

Onenka o JUCLUIIIIMHE BBICTaBIISAIOTCS
oOydaronemycst ¢ y4€TOM pe3yJbTaTOB TEKyIIeW u
IIPOMEKYTOYHOU aTTECTALUU.

Komniereniuu, 3akperi€éHHble 3a AUCUUAIUIMHOM,
c(OPMHPOBAHBI HA YPOBHE — KXOPOIIUM».

67-50/D, E

«YIOBIIETBOPUTEIIHHOY
/«3a4TEHO
(YTOBIETBOPUTEIHHO )»/«3
auTEeHO»

BricraBnsercst oOyuwaromeMmycsi, €clii OH 3HAeT Ha
0a30BOM YpOBHE TEOPETHUYECKHH W TMPaKTUYECKUI
Marepuai, IOMYCKaeT OTACNIbHBbIC OIIMOKH TIPH €ro
W3JI0’)KCHUU Ha 3aHATUAX U B XOJE IPOMENKYTOUHOU
aTTeCTallUH.

OO6yyaromuiics HUCTIBITHIBAET onpeneneHHbIe
3aTPYIHEHUS B NPUMEHEHUHM  TEOPETUUYECKUX
MOJIO)KEHUN TPH  PEIICHUM IPAKTUYECKUX 3a]ad
npoeCCHOHAIIPHONW HAIMPaBICHHOCTH CTaHJIAPTHOTO
YPOBHSL CIIO)KHOCTH, BJaJIeeT HEOOXOAMMBIMHU ISt
ATOTO 6A30BHIMHU HaBBIKAMHU U MTPUEMAMHU.
JleMOHCTpUpYET  [OCTAaTOYHBIA  YPOBEHb  3HAHUS
Y4eOHOU JTUTEPATYPHI MO JUCITUTUIHHE.

Ouenka o JIACITUTLINHE BBICTABJISIFOTCS
oOydaroniemycst ¢ y4€TOM pe3yJbTaTOB TEKyIIeW u
MIPOMEKYTOYHOMN aTTECTALINH.

Komnerenmuu, 3akpeni€éHHble 3a AUCUUIUIMHOM,
c(hOpMHUPOBAHbI HA YPOBHE — «JIOCTATOYHBIN».
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Bbanasl/ Ouenka no Kpurepun oueHKH pe3yJIbTATOB 00y4eHHs 10

Hlkana AUCUMILIHHE AUCHMITHHE

ECTS

49-0/F, FX «HEYJIOBIIETBOPUTEILHOY /| BrIcTaBnseTcs o0ydaromemMycsi, eClii OH HE 3HAeT Ha
HE 3a4TEHO 0a30BOM YpOBHE TEOPETHMUYECKHH U MpPaKTUYECKUN

MaTepual, JOIMycKaeT TIpyOble OIIMOKH TpU €ro
U3JI0)KCHUU HA 3aHATUAX U B XOJE IMPOMEXYTOUYHOH
aTTeCTaluu.

OOyuaronuiics UCHBITHIBAET CEPhE3HBIC 3aTPyIHEHHUS
B IIPUMEHEHUHU TEOPETHUYECKUX IIOJOKEHUN Ipu
pelIeHNH MPaKTHYECKUX 3ajad MNpoQecCHOHaIbHON
HAIIpaBJIECHHOCTH CTAHJAPTHOTO YPOBHS CJIOKHOCTH,
HE BJaJeeT HEOOXOOUMBIMHU AJIi 3TOrO HaBbIKAMM U
NIpUEMaMH.

JleMoHCTpHUpYyeT (parMeHTapHble 3HaHUSA Y4eOHOM
JUTEPATYPHI 110 AUCLUILIMHE.

Onenka 1o JUCLUILINHE BBICTABIIIOTCS
oOydaroniemycst ¢ y4€TOM pe3yJbTaTOB TEKyIIeW u
IIPOMEXYTOYHOM aTTeCTalUu.

Komnerennuu Ha YpOBHE «JIOCTaTOYHBII»,
3aKpeIuIEHHbIE 32 TUCIMIUIMHOMN, HE chOpMUPOBaHBHI.

5.3. OueHouHbIe cpelcTBa (MaTepHUalbl) A TEKYLIEro KOHTPOJS YCIEBAEMOCTH, MMPOMEKYTOUHON
aTTecTanuy 00yJarOIIUXCs 110 TUCIUTIIINHE

oA

o~

10.

IIpuMepHBIH NepedyeHb BONPOCOB /I OIIpoca
(OK-8; OIIK-7; OIIK-11; IIK-12; IIK-17; IIK-24 (1-10))

MHoroo6pa3ne KOMMYHHUKAaTUBHBIX TEXHOJIOTUM M pa3iauuus Mexnay HuMmu: PR, pexnama,
IIPOIaraH/ia, MapKeTUHIOBbIE KOMMYHHUKAIIUH.
TpakToBku TmOHATUS '"cBsi3u ¢ oOmiecTBeHHOCTHIO" (public relations) u creuudua
OIpeZcNIEHNI B paMKax pasiMuHbIX mKoa PR: AMepukanckas, bpurtanckas, @paniysckas u
Hemenxas mkonst PR.
IToHATHS «CTpaTEernuecKoe MIAHUPOBAHNUE» U «KOPIIOPATUBHBIN UMUK .
OcHOBHBIE 2Tarbl pa3BUTH CBsi3ell ¢ oOmiecTBeHHOCTHIO B CIIIA.
OcHOBHBIE 3Talbl Pa3BUTHUSA CBsI3el ¢ 001IeCTBEHHOCTHIO B EBporie.
Bosnuknosenne mnpodeccun PR B CCCP B konume 1980-x rr. u ¢opMupoBanue
oreuecTBeHHOM PR-unnycrpun u peinka PR-ycayr.
OcHoBHble Buabl PR-TexHOMOTMIA.
IToHsTHE KOPIIOPATUBHOMN KYJIBTYPBI.
PR-meponpusiTie Kak KOMIUIEKCHOE B3aUMOJAEWCTBHE C YETKO BBIICICHHOW TIpyNIon
0OIIECTBEHHOCTH.
Texnonoruu Be6 2.0. B coBpemenHoii PR-nesrensHocTn. OcHOBHbIE 3Tamnbl pa3BuTHs PR-
TexHoJoruii B UutepHere.

Kpurtepumn onenku onpoca:

OllEHKA «HEeYI0BJIEeTBOPUTEILHO» (0 0aj10B) CTaBUTCS B TOM Ciydyae, €Clid JHOO
(daKkTUYECKH HE BBHITIOTHEHBI 3aJlaHUs, HET JEMOHCTpAluu OOIIel Jpyaulud U 3HAHUI
JIEKIIMOHHOTO MaTepuaa,;

OLICHKA «yIOBJIETBOPHUTEJbHO» (3 0as11a) CTaBUTCS, €CJIM OTBETHI HA 3aJ]aHUS HEIIOJHbIE,
€CTh OIMMOKH, HET XOPOIIEeH CTPYKTYPHl OTBETA;
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OIlEHKA «X0po1o» (4 0ajuia) BHICTABISIETCS B TOM CIlIydae, €ClIu JaHbl JOBOJIBHO IMOJIHbIE
OTBETHl Ha 3aJaHUs, HO JOMYIIEHbl HETOYHOCTH, €CTh OTJENbHbIC OLIMOKH; HapylleHa
CTPYKTYypa OTBETA;

OlleHKAa «OTJIM4YHO» (5 0a//10B) BBICTABISIETCS CTYAEHTY (3a OJAMH OMPOC), €CIU OH Jall
MCYEPIIBIBAIOIINE OTBETHI HA 33JIaHUS; OTBETHI XOPOILIO U JIOTUYHO CTPYKTYPUPOBAHBI.

banel cymmupyrores.
MakcuMajIbHOe KOJIu4ecTBO — 45 0a/110B.

Noakown

© ™

10.

11.
12.

13.
14.

15.

16.

17.
18.

19.
20.
21.
22.
23.
24.

25.
26.
27.

28.
29.

IIpumepHasi TeMaTHKA JOKJIAI0B-TIPe3eHTAI A
(OK-8; OIIK-7; OIIK-11; IIK-12; IIK-17; IIK-24 (1-38))

Nmumpk, xoMMmyHukauus wid penyrtauusa? CpaBHUTENBHBIM aHANU3  OIpPENEICHUM
npodeccun «public relations»

OcHoBanus 1t femapkanuu PR B cucteme nmparMaTuyeckux KOMMYHUKAUI
BosnukHoBenue u pazsutue PR B EBpone

WcTopus amepukanckoro PR

Cranosnenue npodeccuu PR B Poccun: npeAnoceuiky MosiBIeHUs, TPYAHOCTH pOCTa
Crenuduka aMepuKaHCKO# (eBpornerickoil) mkois PR

3. bepueiis (A. JIu, JI. Matpa, XK. Cerena — no BbIOOpY CTy/IeHTa) U €ro BKJIaJ B pa3BUTHE
PR

Harnmonaneshas cnenuduka PR: ponb yHHBEpCaNbHBIX U HAITMOHATIBHBIX KOMIIOHEHTOB
OnbIT COBETCKOM Mpomaranjibl B COBpeMeHHbIX PR-TexHomorusax

KoMMyHuKamuss U couuanbHble CETH: 3HAYEHHE KOHIICMIIMU CETeBOro oO0IIecTBa s
coBpeMeHHoro PR-cnenmanucra

Crneuunduka PR B cucremMe KOMMyHHKAIMI 3110XH TOCTMO/IEpHA

Tpanchopmaniisg MAEHTUYHOCTEH COLMAIBHBIX CYOBEKTOB B 3I0XY IOCTMOJEPHH3MA: OT
0O0IIeCTBEHHBIX I'PYIIT K COLUATIBHBIM OOIIHOCTSM M HOBBIM MHJIUBUAYAILHOCTSIM

deHoMeH OHJIaITHOBBIX (BUPTYaIbHBIX) COOOIIECTB U TpaHChHOpMaLUs HACHTUUYHOCTEN
VYnpasieHue mnpoOiieMaMM KakK HEOTbheMJeMas YacTb KOMMYHHUKAI[MOHHOW TTOJUTHUKU
KOMIIaHUU

PR kak cpeacTBO coluanbHOM peryssiMu: KOpHOpaTHBHAs COLMalbHas OTBETCTBEHHOCTb
Ha NMPUMEPE POCCUMCKUX KOMIAHUM

KopriopaTiBHble KOMMYHHMKAallMUM Kak (DakTop COLMANBbHOM peryJysiuu: BO3MOXXHOCTU M
orpaHnuueHus Bo3zaeiicTaus PR Ha conmanbHble KOMMYHUKALIUN

Pucku u perynsatusHas ¢pyHkius PR B coBpeMeHHOM o01iecTBe

OcobenHoctu MIPOJBUKEHUS KOPIIOPaTUBHOI'O UMUK B nepapxuuecKu
CTPYKTYpPHUPOBAHHOM COLMAIBHOMN Cpene

bnoru u couunansuble cetu: TexHonoruu Bed 2.0 B coBpemenHol PR-nedrensHocTH
HNutepHeT-TexHonoruu B coBpemeHnon PR-nesarensnoctu

OmnnaitHoBBIC (BHPTyaIbHBIE) COOOIIECTBA Kak cpencTtBo PR

PR B HEKOMMepUeCKHX OpraHu3alysax: HOBbIe BO3SMOXKHOCTH U OCOOEHHOCTH OpTraHU3aIluH
OcobenHoctu PR-TexHOI0THI «caMO00YyYaroNXCsl OpraHu3aIuin

Oco6eHHOCTH MPOJBMXKEHUS KOPIIOPATHBHOTO UMH/IXKa B CUCTEME CETEBBIX OOIIECTBEHHBIX
CBS3€H U OTHOLIECHUH

Mesxaynapoansie PR-cetu: opranuzanust paboTsl, 0COOEHHOCTH MPOIBUKEHHUS
[Ipodeccuonanvhbie acconuanuu B obnactu PR: opranuzanmst paboTsl U GyHKIIUN
[Ipodeccuonansupie  PR-accommanuu B cTaHoBIeHWM  poccuiickoro PR kak
poQeCCHOHAIBHON 00JIaCTH JACSITEIIBHOCTH

[Mpodeccus PR-criennanucra B ctpanax Bocroka

Ponb PR-arenTcTB B cTaHoBiIeHUH oTeuecTBeHHOro PR



30.
31.

32.
33.
34.
35.
36.

37.
38.
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Poccuiickue u 3anaansie PR-arenTcTBa: opranusanus paboTel, 0COOCHHOCTH MPOABIKEHHS
Camoornpenenenue poccuiickux PR-cnenuanuctoB (Ha mMaTepuanax CrelHaTIu3upPOBAHHBIX
JKYpHAJIOB)

CucremMHBIi MOAX0A K opraHu3anuu BHyTpeHHell PR-nmesrensHoctu: konuenmus PR kak
MEXTPaHUYHON (QYHKIIMU

DKOJOTHYECKHUIM U CUCTEMHBIN MOAXO0/bI K opraHu3anuu PR-1esTebHOCTH: BO3MOKHOCTH U
OrpaHUYEHUs

Coznanue npodeccuoHaNbHBIX COOOIIECTB U acCoLMaluil Kak nHCTpyMeHT PR
ConmokynbTypHBIC IPEANOCHUTKH GopmupoBanusi PR-coobmiectsa B PO

CpaBHuTenbHbIM aHanu3 opraHuzauu PR-moapasnenenuss B KpymHOM Kopropauuu, Ha
CPEIHEM U MAJIOM IPEANPUATUI

Crparernueckoe IIaHUPOBaHKUE B COBpeMeHHOI PR-aestensHocTH

VYnpaiieHue KOpropaTuBHBIM UMUJKEM KaK OCHOBA JearenbHocTu PR-crienmanucra

KpuTtepuu onieHKH A0KJIa1a-TIPe3eHTALMM .

- OUeHKa «oTau4Ho» (15-13 6asuioB) BBICTaBIsSETCS CTYIEHTY, ecliu pedepar MOIHOCTHIO
COOTBETCTBYIOT ~METOJUYECKUM TpeOOBaHUIM; JIEMOHCTPUPYETCS OTJIIMYHOE 3HAHHE
JUTEPaATYpPHI [0 KypCy U o0IIast 3pyIUIusl.

- oueHka «xopomo» (12-10 6anioB) BBICTaBISETCS B TOM Clydae, €CIIM HapyIICHBI
OTJIeNIbHBIE MeTOAMYecKue TpeOoBaHUs, cnabo MPOMHCAHBI BBEACHHE U 3aKIIOUYCHUE;
HCTIOJIB30BaHO HEJOCTATOYHO JIUTEPATYPHI IO KYpCY;

- OLIEHKAa «yJI0BJeTBOPUTEIbHO» (9-7 0a/1/10B) BHICTABISIETCS TOTa, KOTAa paboTa HEemoIHasl,
HE JI0 KOHIIA BBITIOJHEHBI TIOCTABIICHHBIE 3a/1a4l aHAIM3a U HE BBITIOJIHSIOTCS METOINYECKHE
TpeOOBaHUS; HET XOPOIIO CHOPMYIUPOBAHHBIX BBHIBOJIOB; IOYTH HET CCHUIOK Ha JIUTEPATYpPY
10 KypCY, WM CCBUIKH HE UMEIOT COJEP)KATEIBHOTO XapaKkTepa; HeOPEe:KHOCTh B U3JIOKEHUH
1 0(OPMJIICHHUHU.

- OIleHKA «HEY/JIO0BJIETBOPUTEJIbHO» (6-4 0ajia) cTaBUTCS B TOM CiydYae, €CIH JIMOO HET
CCBIJIOK B paboTe (Tak)Ke B ClIydae IUiaruara), Wil eCTh CChUTKA Ha O€3bIMSHHBIC CAWThI U Ha
JUTEpaTypy, HE OTHOCSIIYIOCS K Kypcy, JHOO colIep)KaHWe MOKJIana-TPe3eHTAllud He
COOTBETCTBYET TEMAaTHKE.

IIpumepHBIH CIMCOK BONPOCOB /IJIsl POBEACHMA 3a4eTa B (popmMe KOHTPOJIBbHOI padoThI
OK-8; OIIK-7; OIIK-11; IIK-12; IIK-17; IIK-24

1.

[TonsiTHE «CBSI3U C OOLIECTBEHHOCTHIO». Kak «CBsI3M ¢ 00IIECTBEHHOCTHIO» MOHUMAIOTCA B
CHIA, BenuxkoOputanuu, @Opannuu, ['epmanun? KakxoBo, ¢ Baimieil TOYKH 3peHHS,
NOHUMaHMe CBsi3eH ¢ o0uiecTBeHHOCThIO B Poccun?

Hapucyiite 0CHOBHYIO cXeMy JESTEIHHOCTH IO CBS3SIM C OOIIECTBEHHOCTHIO U TMOSCHHUTE
KaX/bli 13 251eMeHTOB. Kakylo pojb UrpaeTr CreruagucT 1Mo CBA3SIM C OOIIECTBEHHOCTHIO B
COBPEMEHHOM OpraHU3alliy U B OOIIECTBE B I[EIOM?

Mogenu PR [x.I'ptonura n T.XaHnTta: Ha3BaHMe, KpaTKOE COAEP)KaHUE U OCHOBHBIE cephl
npuMmeHenus. Kakue oOmiecTBeHHbIe (DakTOpbl (YCIOBHSI) CIIOCOOCTBOBAIM MOSIBICHUIO
JeSITeILHOCTH T10 YIPABJIEHUIO OOIIECTBEHHBIMU CBSA3SIMU B Pa3HBIX CTpaHax?

Hctopus cranosienust PR kak npodeccun: oCHOBHbIE (PaKTOPBI U 3TaIlbl Pa3BUTHS; UMEHA
"otoB-ocHoBatenei" PR.

Otmnuns PR ot MapkeTunra, pexkiiaMbl U mponaradabl (1o ClAeAYIOMNUM apaMeTpaM: IIeIH,
npeo0iagaromye COMUaTbHO-KOMMYHUKATUBHBIE JEHCTBUS M MEXaHU3MbI, TPAaKTOBKA
pe3yJIbTaTOB KOMMYHUKATUBHBIX MTPAKTHK).

Kpatko oxapakTepusyiiTe crHenuMalu3upoBaHHbIE O0JACTH NPAKTUKU  CBs3edH ¢
oOmiecTBeHHOCThIO. [loueMy Ha COBpEMEHHOM JTamle CBA3M C OOIIECTBEHHOCTHIO
MPEJCTABIAIOT cO00H CUCTEMY Y3KHX ClIelUaIn3auii?



10.

11.

12.
13.

14.

15.

16.

17.

18.
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KopropaTuBHBII UMHIK: TIOHATHE, CBOMCTBA, CTPYKTypa. [louemy opranuzanuu 3a00TATCA
o cBoeM wumumke? Ilepeuucnure TexHOJIOrMM (HOPMUPOBAHUS MPUBEPKEHHOCTH
COTPYJIHUKOB LIEHHOCTSIM U IPUHIMIIAM OpPTraHU3aLNH.

OCHOBHbIE  MPUHLMIBl  OpPraHU3allMM  KOPIOPATHUBHOIO  OTAENAa IO  CBS3SIM €
obmiecTBeHHOCTRIO0. KpaTko oxapaktepusyite mojnenb PR kak meHTpanbHas (QyHKIHUS
yIpaBJ€HUS.

Kparko oxapakrepusyiite wmoxaens PR kak nopaepxkky wMapketuHra. Kakue 30HBI
COBMECTHON OTBETCTBEHHOCTHM U TOYKU KOH(MIMKTOB HMHTEPECOB BO3HHUKAIOT Mexay PR-
OTZIEJIOM U OTJZIeJIOM MapkeTuHra u pexinambl, PR-otnenom u HR-otaenom, PR-otnenom u
FOPUINYECKUM JIEIapTaMEHTOM?

Kparko oxapakrtepusyiite mozens PR kak pacmpeneneHHyr WM NOOOYHYIO (YHKIHIO.
KakoBbl mpeumymiectBa M HEAOCTATKM IITAaTHOIO CHELHMAIUCTA MO CBA3SIM  C
0OLIECTBEHHOCTBIO 10 CPAaBHEHMIO C NpuBjeueHueM PR-arenrcrea?

Opranuszanust PR-meponpusTuii kak TEXHOJIOTHS pa3BUTHS OOIIECTBEHHBIX CBsI3el. Buapl u
¢yuxun PR-meponpustuii.

[Toustue «PR-Texnonorus». Crpykrypa PR-TexHo0rHH.

Knaccudpukanus PR-texnonorwmii. Ilpusnaku PR-tekcra. [lomstus «PR-akmus», «PR-
KaMIanus», «PR-mpoekTy.

Bunpt u  kparkas xapaktepuctuka PR-TeKCTOB, mpelHa3HAYeHHBIX JUISI TOMOIIU
KYPHAIIUCTaM.

Bunpr n kpartkas xapaktepuctuka PR-TEKCTOB, NpeaHa3sHAuY€HHBIX A MyOJIMKaluu B
CMIN.

Bunb! u kpatkas xapaktepuctuka PR-TekcToB, npeaHasHaueHHbIX JUIs IPSIMON PacChUIKU U
BHYTpEHHEH OOIIECTBEHHOCTH.

OcoOeHHocT W KpaTkas — xapakTepuctuka PR-Meponpustuii Uit pa3ivuHbIX
OOIIECTBEHHBIX TPy (KJIMEHTOB, COTPYAHUKOB, TAPTHEPOB U T.1.).

Cremmuduka texnomormii Be6 1.0 m Be® 2.0. OcHOBHBIE HampaBICHUS HCIOJIH30BAHUS
texHozoruii Bed 2.0 B PR.

Kpurtepun oneHKH KOHTPOJILHOMH padoThI:

[Ipu mpoBeneHUM NPOMEXKYTOUHOM arTecTaluu B (opMme 3ayeTa B BHUJIE KOHTPOJBbHOM paboThI
CTYJEHT JI0JKEH OTBETUTH Ha 1 Bompoc.
IIpu onleHMBaHMM OTBETA HA BOIPOC YUYNUTHIBACTCS:

OlICHKA «HEyI0BJeTBOPHTEIbHO» (10-1 0asur) craBUTCS B TOM CiIy4ae, €CIM 3HAHHE
MaTepuraia HOCUT (pparMeHTapHbIA XapakTep, HaJu4nue rpyObIX OIHNOOK B OTBETE;

OLICHKA «Y/A0BJIETBOPUTENbHO» (20-11 0a/1510B) BBICTABISAETCA, €CIIM MaTEPHAIl OCBOEH
YaCTUYHO, JIONYIIEHO He 0oJiee IByX-TpeX HEJA0UYETOB;

oneHka «xopomo» (30-21 0aJyu1) BBICTABISETCS B TOM CIy4yae, €CIM MaTepual OCBOEH
MOYTH MOJIHOCTBIO, JIOMYIIEHO He 00jee OAHOr0-ABYX HEIOYETOB, HO OO0yYaroUIuiicss cMor
ObI MX MCIIPABUTh CAMOCTOSITENBHO;

OLlCHKA «OTJIM4YHO» (40-31 OaJs1) BBICTaBISETCA CTYACHTY, €CIM MaTepHall OCBOEH
MOJHOCTBIO, OTBET MOCTPOEH M0 COOCTBEHHOMY IUIAHY.

6. YuyeOHO-MeTOAMYECKOE M HH(POPMALMOHHOE 0O0ecneuyeHue TUCHHILINHBI
6.1. CHnmcoK HCTOYHUKOB M JIUTEPATYPHI

HUcTounukn

OcHoBHBbIE:

KBanudukanoHHble XapaKTepUCTUKHU CIEHUATUCTOB IO CBS3SIM C OOIIECTBEHHOCTHIO,
paspaboranHsie 1o mopydeHutro PACO  »skcmepramm  MHCTHTyTa  HE3aBHCHUMOTO
KOMMYHHUKAI[MOHHOTO aHaIM3a, YTBEpXkKJIEeHHbIE MocTaHOBIeHHeM Muntpyna PO B 2003 r. //
KBanuduxaoHHplii CpaBOYHUK JIOJDKHOCTEH PYKOBOJUTENEH, CHEIHATIUCTOB M JAPYTUX

1.
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ciyxamux (yrB. I[TocranoBinennem Muntpyzna P® or 21.08.1998 N 37) (pen. ot 29.04.2008).
Pexxum moctyna: https://normativ.kontur.ru/document?moduleld=1&documentld=59125

Jlureparypa
OcHoBHast

YueOnas:

1. OcHOBBI KOMMYHUKOJIOTUH (T€OpUsi KOMMYHUKaUM): YueOnoe nmocobue / A.C. Yamkus. - M.:
HUIl MH®PA-M, 2013. - 350 c.: 60x90 1/16. - (Bsicmiee oOpa3oBanue: bakamaBpuar).
(meperuter) ISBN 978-5-16-005545-9 - Pexum JOCTyTIA:
http://znanium.com/catalog/product/344977

2. TocymapcrBennsiii PR: cBsi3u ¢ 0OOIIECTBEHHOCTHIO JII TOCYNAPCTBEHHBIX OpraHU3aluid U
npoekToB: yueOHuk / A.H. Uymukos, M.I1. bouapoB. — 3-¢ u3n., mepepadb. u mon. — M.:
NH®PA-M, 2018. — 343 c. + Jlon. marepuansl [DneKTpoHHBIN pecypc; Pexum mocryna
http://www.znanium.com]. — (Beiciree obpa3oBaHue: bakanaBpuar). —
www.dx.doi.org/10.12737/textbook_592bf62f2c4186.51817652. - Pexum JOCTyTIA:
http://znanium.com/catalog/product/952106

JlomosHUTEILHASA
Yueonas:
1. Css3u c 00IIECTBEHHOCTHIO: y4eOHOE mocobue i akajaemMudeckoro OakamaBpuata / O. H.
Kunsrnosa, . M. CunsieBa, 1. A. XKunsiioB. — Mocksa: U3narensctBo FOpaiit, 2018. — 337
c. — (bakamaBp. Axamemuueckmii kKypc). — ISBN 978-5-9916-9890-0. — Tekcr:
anektpounsii // DBC lOpaiit [caiit]. — URL: https://biblio-online.ru/bcode/413802 (nara
obpamienus: 11.12.2019).

6.2. [lepeuens pecypcoB HHGOPMAIIMOHHO-TEIIEKOMMYHHUKAITMOHHOM ceTn « UHTepHET».

CocraB coBpeMeHHbIX podeccnoHanbHbIX 0a3 AanHbIX (BJ]) 1 nHPpOpMaIMOHHO-CTIpaBOYHBIE
cucteMm (MCC) (2019 1)

Nen HanmeHnoBanue
/m
1 | MexnayHnaponHble pedepaTtuBHble HaykoMeTpuueckue b/, noctymnHble B paMKax

HalMOHAILHOHM nmoanucku B 2019 T.

Web of Science

Scopus
2 | Ilpodeccuonanbublie nomHoTekcToBble B/I, TocTynHbBIE B paMKax HAallMOHAIBHOM
moamucku B 2019 1.

Kypuansr Oxford University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Kypnansr Taylor and Francis

3 | Ilpodeccuonanbubie moaHOTEKCTOBBIE B/

JSTOR

W3nanus no oOIIeCTBEHHBIM U T'YMaHUTAPHBIM HAayKaM

4 | KoMmmnbroTepHbIe CIIPAaBOYHBIE IPABOBBIE CHCTEMBI

Koncynprant [lnroc,

I"apanT

7. MaTepuajibHO-TEXHUYECKOE oDecriedeHne TUCIUNINHBI


https://normativ.kontur.ru/document?moduleId=1&documentId=59125
http://znanium.com/catalog/product/344977
http://znanium.com/catalog/product/952106
https://biblio-online.ru/bcode/413802
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O¢ddexkTuBHOE TpOBEACHUE JIEKUIMH M CEMUHApCKUX 3aHATUH B (GopMe TUCKYCCHH W
IPE/ICTaBICHUS IPE3CHTALUI TpennoiaraeT Haluyue MYJbTHMEAMHHOIO KOMIUIEKCA ISt
JEMOHCTpAllMK TIPE3eHTAlMi, WIIIOCTPATUBHOTO MaTepuana. llemecooOpa3sHbIM MaTepuallbHO-
TEXHHYECKUM 00ECIeUCHNEM ISl OCBOCHHS AUCLHUILIMHBI SBIISCTCSA HAJMYKME B ay IUTOPUU:

1. IlpeaycTaHOBICHHOIO JMIEH3MOHHOTO IporpaMMHoro obecrnieuenus: Microsoft Office

2013, Windows 7 Pro;

2. MarauTHO-MapKepHOU JOCKH;
3. MynbTUMEAUIHHOTO MPOEKTOPA;
4. HacreHHOro sKpaHa WM 3KpaHa Ha mTaTuBe pazmepoM 150x150 cm.

Cocra mporpammuoro odecrederus (I10) (2019 1)

Nent Haumenosanue 110 [IpousBoauTenn Crioco6
/n pacnpocTpaHeHUs
(ruyenszuonnoe unu
c60000HO

pacnpocmpansiemoe)

1 Microsoft Office 2010 Microsoft JTUICH3NOHHOE

2 Windows 7 Pro Microsoft JINIEH3UOHHOE

3 Microsoft Office 2013 Microsoft JTUICH3NOHHOE

8. Obecneuenue 00pa3oBaTEJILHOIO MPOLECCA /JIs1 JIMI C OTPAHNYEHHBIMH BO3MOKHOCTAMU
310POBbSI H HHBAJH/I0B

B xone peanu3anuu AUCHUIUIMHBI HCTIONB3YIOTCS CIAEAYIONIUE TOTOTHUTENbHbIE

METOABI 00YYEHHsI, TEKYIIET0 KOHTPOJIS YCIIEBAEMOCTH M TPOMEKYTOUHOM aTTECTAIlMH
00y4aromuxcsi B 3aBUCUMOCTH OT UX UHJIUBUIYaJIbHBIX 0COOCHHOCTEIA:

® JUIS CIENBIX U CTa00BUISAIINX:

- Jekuud OGOPMIISIIOTCS B BHJE JJIEKTPOHHOTO JOKYMEHTA, IOCTYITHOTO C ITOMOIIBIO
KOMIIBIOTEpA CO CIEeUaIN3UPOBAHHBIM MPOTPAMMHBIM 00ECTICUeHUEM;

- THACHMEHHBIC 3a/laHUS BBIIOJHSIOTCS HAa KOMIBIOTEpE CO  CHEIHAIH3UPOBAHHBIM
MPOrpaMMHBIM 00€cTiedeHUEM, UM MOTYT OBITh 3aMEHEHBI YCTHBIM OTBETOM;

- o0ecrnieunBaeTCsl MHIUBUIyaIbHOE paBHOMEpHOE ocBenieHne He menee 300 Jrokc;

- 7S BBHIIOJTHEHHWS 3aJaHusl TpU HEOOXOIMMOCTH TMPEAOCTABISIETCS YBEIHMYMBAIOIIEe
YCTPOHCTBO; BO3MOXHO TaK)K€ MCIIOJIb30BaHNE COOCTBEHHBIX YBEITHUMBAIOIINX YCTPOUCTB;

- IUCbMEHHBIE 3a/1aHusl OPOPMIIAIOTCS YBETHUEHHBIM IPpU(TOM;

- DK3aMeH M 3a4€T MPOBOJAATCS B YCTHOW (hOpMe HITM BBIIOJHSIOTCS B MUCHMEHHOHW (opme Ha
KOMITBIOTEPE.

® IS TIIYXUX U CIa0OCTBIIIAIINX:

- Jexuuu  oGOpMIISIFOTCS B BHJE OJIEKTPOHHOTO JOKYMEHTa, JHOO TPEeIOoCTaBIseTCs
3BYKOYCHJIMBAIOIIAS arllaparypa HHANBUAYATHHOTO TIOJIB30BaAHUS;

- MIACbMEHHBIC 3aJIaHUS BBITOHIIOTCS Ha KOMITBIOTEpPE B IIMCBMEHHOH (hopMme;

- K3aMeH U 3a4€T MPOBOJATCA B MUCHbMEHHON (hopMe Ha KOMIIbIOTEPE; BO3MOXHO MPOBECHHE
B (hopMe TECTHPOBAHUSI.

e JUIS JIAI C HAPYIICHUSIMH OTIOPHO-/IBUTATEIBHOTO arapara:

- JeKuud O(QOpPMISIOTCS B BHJE JJIEKTPOHHOIO JOKYMEHTA, JOCTYIHOTO C IOMOUIBIO
KOMITHIOTEPA CO CHEIMATH3UPOBAHHBIM ITPOrPAaMMHBIM 00eCTICUeHHEM;

- THCbMEHHBIE 33JaHUSl BBITIONHSIOTCS Ha KOMIIBIOTEpE CO  CHEIHAIM3HPOBAHHBIM
MIPOrpaMMHBIM 00eCIIeUYeHUEM;

- DK3aMeH | 3a4€T MPOBOASITCS B YCTHOW (pOopMe MU BBIMONHSIIOTCS B MHUCHbMEHHON (hopMe Ha
KOMITBIOTEPE.
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[Tpu HEOOXOMUMOCTH MpeyCMaTPUBACTCS YBEITUUYEHUE BPEMEHHU ISl TIOATOTOBKU OTBETA.

IIponenypa mpoBeeHus IPOMEKYTOYHOM aTTeCTalUK JJIs 00y4yaroIlyuXcsl yCTaHaBIMBAETCS
¢ yu€ToM WX HMHIMBHIYaJbHBIX ICUXO(PHU3NUECKUX ocoOeHHocTell. [IpomexyTouHas arrecranus
MOXET IMPOBOAUTHCS B HECKOJIBKO 3TAIIOB.

[Ipu mpoBeneHUM MPOLETyphl OLICHUBAHHS PE3yJbTaTOB OOY4YEHHs NpPEayCMaTpHUBACTCs
UCMOJIb30BAaHUE TEXHUYECKUX CPEICTB, HEOOXOIMMBIX B CBA3M C HMHIUBUAYAJIbHBIMU
0COOCHHOCTSAMHU OOYYaIOIIUXCS. DTH CPEICTBA MOTYT OBITh MPEAOCTABICHBl YHHUBEPCUTETOM, WU
MOTYT MCII0JIb30BaThCsl COOCTBEHHbIE TEXHUYECKHE CPEACTBA.

[IpoBeneHnre  mpouEAypbl  OICHHWBAaHUS  PE3YJIbTaTOB  OOydYeHHUs  JOMYyCKaeTcst ¢
UCIOJIb30BaHUEM JAUCTAHIIMOHHBIX 00pa30BaTeIbHbBIX TEXHOIOTUH.

ObecneunBaeTcst OCTyn K HH()OpPMAMOHHBIM M OuOIMorpaduyeckuM pecypcam B CETH
WuTepHeT as Kaxaoro o0yuaromierocs B popmax, ajalTHPOBAHHBIX K OTPAHUYECHUSAM MX 3[J0POBbS
¥ BOCHPUATHUS HH(OPMAITIH:

® IS CJICIIBIX U CIIA0OBUISIINX:

- B ICYAaTHON (pOpMe yBEIMUYEHHBIM HIPUPTOM;
- B (hopme 31EKTPOHHOTO TOKYMEHTA;

- B popme ayauodaiina.

e Ui TIYXHX U cIa00CTbIIIALHNX:

- B IeyaTHOH popme;

- B (hOpMeE IIEKTPOHHOTO JOKYMEHTA.

e Ui 0O0yYaroIUXCs ¢ HAPYIUICHUSIMHU OMOPHO-ABUTaTEIBHOTO arapara:
- B IeyaTHOH popme;

- B (hopme 31EKTPOHHOTO TOKYMEHTA;

- B popme ayauodaiina.

Y4eOHble ayJUTOPUU Ui BCEX BHJIOB KOHTAKTHOM M CaMOCTOSITEIHHON PaOOTHI, HaydHas
6ubnMoTeka M MHbIE MOMEUIEHUs JUId OOy4eHHUs OCHAIIEHBI CleNUalbHBIM O0OpYIOBaHUEM U
y4eOHBIMH MECTaMHU C TEXHUYECKHMHU CPEACTBAMHU O0YUCHUSI:

e JUIs CIENbIX U cIa00BUIAIINX:

- YCTPOMCTBOM Il CKaHUPOBaHUs U uTeHus ¢ kamepoil SARA CE;

- mucrieeM bpaiins PAC Mate 20;

- npunTepoM bpaitns EmBraille ViewPlus;

e Ui TIIYXMX M CIa0OCHbIIAIINX:

- ABTOMATH3MPOBAHHBIM pPAa0OYMM MECTOM JUId JIIOJEH ¢ HapylmIeHHeM ciyxa |
¢71a00CIIBIIIAIINX;

- aKyCTUYECKHI YCUIIUTENh U KOJIOHKH;

e Ui 0O0yYarOIUXCs C HAPYIICHUSIMHU OMTOPHO-IBUTATEIBHOTO arapara:

- IEPEABMKHBIMU, PETYJINPYEMBIMHU 3proHomMuueckumu napramu CH-1,

- KOMIIBIOTEPHON TEXHUKOW CO CTIEIUAIBHBIM MTPOTPAMMHBIM 00ECTICUCHHEM.

9. MeToauyeckue MaTepuaJbl
9.1. [Inansl IPaKTUYECKUX 3aHATUN

IIpakTnyeckoe 3ansitue 1. ®opMUpoBaHUEe KOPNOPATHBHOIO MMM/IKA: AHAJIN3 KOHKPETHBIX
ciyyaeB (keiic-cTaam)
Bpems npoBenenus — 6 yacos

OcHoBHas JuTepaTypa:
1. OcHOBBI KOMMYHUKOJIOTUH (T€OpUs KOMMYHUKaLUH): YueOHoe nocodbue / A.C. Hamkun. - M.:
HUIl MH®PA-M, 2013. - 350 c.: 60x90 1/16. - (Beicmiee obOpa3oBanue: bakamaBpuar).
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(meperuter) ISBN 978-5-16-005545-9 - Pexum JOCTyTIA:
http://znanium.com/catalog/product/344977

2. TocymapctBennsiii PR: cBsi3u ¢ OOIIECTBEHHOCTHIO JJIsI TOCYNAPCTBEHHBIX OpraHU3aluid U
npoekToB: yueOHuk / A.H. Uymukos, M.II. boyapoB. — 3-¢ u3n., mepepadb. u mon. — M.:
NH®PA-M, 2018. — 343 c. + Jlon. marepuansl [DIeKTpoHHBIN pecypc; Pexum mocryna
http://www.znanium.com]. — (Beiciree obpa3oBaHue: bakanaBpuar). —
www.dx.doi.org/10.12737/textbook_592bf62f2c4186.51817652. - Pexum JOCTyTa:
http://znanium.com/catalog/product/952106

JlomoJTHUTeIbHAS JIUTEPaTypa:

1. Css3u ¢ 0OLIECTBEHHOCTHIO: y4eOHOE TocoOme i akageMudeckoro OakamaBpuata / O. H.
Kuneniosa, 1. M. Cunsena, JI. A. XXunbiioB. — Mocksa: U3marensctBo FOpaiit, 2018. — 337
c. — (bakamaBp. Axagemmueckmii kypc). — ISBN 978-5-9916-9890-0. — Tekcrt:
anektpounsii // DBC HOpaiit [caiit]. — URL: https://biblio-online.ru/bcode/413802 (mara
obpamenus: 11.12.2019).

Llenv 3anamusa: chopMupoBaTh y CTYIEHTOB LEJIOCTHOE NPEICTABICHHE O BO3MOXKHOCTAX
KOMMYHHUKATHBHBIX TEXHOJIOTUH 1O (OPMHUPOBAHUIO KOPIOPATUBHOTO HMMHUDKA COBPEMEHHOMN
KOMMEPUYECKON OpraHu3aliy, a TaKKe MX T'OTOBHOCTh K aHAIM3y KOMMYHHMKAaTHBHBIX CTPATETHIO
(opMHUPOBaHUS KOPIOPATUBHOI'O UMHU)Ka KOHKPETHON OpraHU3aliH.

Dopma npogeodenuss — aHaIU3 KOHKPETHBIX CIIy4aeB (Kenc-cTaan).
Keiic 1.

Bpems nuis ananusa — 2 yaca BHBHEBCK" H

KOHOXNTEPCKHH KOHUEPH

e «/IBa Beka KauecTBa»

OAO «Konautepckuit koHiepH «babaeBckuit» -  crapeiiiiee
KOHAWUTEpCKoe  mpennpusitue  Poccuu,  BXOAUT B XOJJUHT
«OObeIMHEHHbIE KOHJUTEphD», o00benuHsommi 15 poccuiickux
NPEINpPUATHH, CHENUATU3UPYIOIINXCS Ha BBIIYCKE KOHIUTEPCKUX

U3JIEITHH.

Konnepn «babaeBckuil» BeeT CBOIO MCTOpPHUIO ¢ Hayaia 19 B. Kak ceMmelHas macTepckas
KOHAUTEPOB AOPHUKOCOBBIX. AOPUKOCOBBI MPOUCXOAUIN M3 KPEMOCTHBIX KpecThsiH Yembapckoro
ye3na Ilenzenckoit ryGepuuu. [lo onHoOW W3 Bepcuil mepBbIii M3BECTHBIM MpeACTAaBUTENb poJia
Crenan Hukonaes, >xummii B MockBe ¢ 1804 r., okono 1812 r. momayyun mo pacmopspKEHHUIO
HOJIUIMU paMUIIHI0 «AOPHKOCOB» 3a TOProBito Gppykramu. Ilo 1pyrum cBeneHusM, ero hamumins
MPOUCXOAUT OT Ipo3BuIla «OOPOKOCOBY, T.€. «XOJUBIIHMA 1O OOPOKY».

IIpeBpatuTe ceMeWHOE [€10 B KPYIHOE IMPOU3BOJCTBO YAAJIOCh €ro BHYKY — AJIEKCEero
WBanoBuuy AOpukocoBy (B 1847 r. oH OCHOBaJl KOHIUTEPCKOE 3aBEICHHE, BO30OHOBMB JIEJO
pasopeHHOro otua). Asnekceid MBaHoBuu cam e3qun Ha bosoTHbli 0Oazap mokynath Srofsl U
GpyKTHI 11 cBoel (abpuku, a Takke M300pesl HECKOJIbKO HOBBIX peuenTtoB koHper. Ero xena
ArpunnrHa AJIeKCaHIpOBHA, caMa MaTh 22 NeTeH, yupeausia U CoAep Kaja POAUIIBHBIN MPUIOT Ha
200 mect, xotopbii B 1906 r. Ob1 mpeoOpa3oBaH B TOPOACKOW POAMIIBHBIM TOM HMEHHU
A.A.AbpukocoBoii (2-1 Muycckas yiu., a. 1).

B 1870-x r. xoHmutepckoe mnpenanpustTie AOPHUKOCOBBIX BOLUIO B YHCIO KPYIHBIX
IIPOU3BOJIUTENIEH KOHIUTEPCKUX U3ENINN, IPUMEHUBIINX I1apOBbIE YCTAaHOBKU B Poccun. B koHue
BEKa OHO He pa3 nobexaano Ha Bcepoccuilckoil Xyn05KeCTBEHHO-TIPOMBIIIIEHHOW BBICTaBKE U
Jaxe nonyuywsno nodetHoe 3BaHue «llocraBmmka JIBopa Ero Mmneparopckoro BemnuectBa». K
Havany peBoitonuu (adpruka AOPUKOCOBBIX BXOAMJIA B TPOMKY KPYHMHEHIIMX KOHAMTEPCKUX


http://znanium.com/catalog/product/344977
http://znanium.com/catalog/product/952106
https://biblio-online.ru/bcode/413802
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npeanpustiii Poccun. B 1918 1. oHa ObUIa HalMOHANIM3MPOBAHA M TIO3KE TOJIy4YHMa CBOE
HBbIHEITHee Ha3BaHue B uecTh [1.A.babGaeBa, npeacenarens paitncrnoiakoma.

B 1928 r. nHa komaurepckux ¢abpukax MOCKBBI Hauyanach CHEIHMAIH3alUI 110
ACCOPTUMEHTY: IIOKOJa/l JOJHKEeH ObLT BhIMYCKaThes TOJIbKO Ha «KpacHom OKTs0pe», neueHbe — Ha
«bonpmeBukey, kapamenb u MoHnacke — Ha @adbpuke um. [1.A. babaesa.

Bo Bpems Bemukoit OtedecTBeHHOW BOHHBI (haOpuka, SBakyupoBaHHas B Kazaxcral,
BBIITyCKaJIa TAaK)Ke MUIIEBbIE KOHIIEHTPATHI B OPUKETAX C Pa3MTUYHBIMUA BHIAMH KaIll, HEOOXOAUMbIE
115t GpOHTA.

B nauane 1990-X rr. KOHIUTEPCKOE POU3BOACTBO UCIBITAJIO KECTOYANIINI KPU3HUC: cTapas
CUCTEeMa XO3SIIICTBOBAHUS U MPEKHUE SKOHOMHUYECKHE CBS3HM pachaluch, a HOBbIE Ha/l0 ObLIO ele
HapaboTatb. bnaromaps MOIIHOW pekilaMeé M OTCYTCTBHUIO KaKMX-JIMOO BBO3HBIX IONUIMH Ha
MPOIYKTHI MUTAHUS 3aMaJHas KOHIUTEpCKasi MPOAYKIIUS cTaja BBITECHATh oTedecTBeHHY 0. B 1993
r. ¢abpuka Obuta akmuoHupoBana. B 1995 r. «MHKOM-0aHK» WHBECTHUPOBAT 3HAYUTEILHBIC
CpelICTBa B MOJEpHHU3ALIMIO MPOU3BOJACTBA. Tak mosBuics koHuepH «babaeBckuit». [Ipeomones
TpyaHoe BpeMs Hadana 1990-x rr. oH cran mobeauTeneM psaa BCEPOCCUUCKUX U MEXKTyHAPOIHBIX
KOHKYpcoB: «Jlyumiee poccuiickoe mpenmnpustue-97», «3omoroit Kybok» (Kenesa, 1997), «100
ayummmx ToBapoB Poccum», «World Food 1999». U HeynuBHTENbHO, TOCKOJIBKY, B OTJIUYHE OT
Ipyrux, 6abaeBCKUii MIOKONAA COACPKHUT MCKIIOUUTENBHO KaKao-Maclio U He JIOMYCKaeT HUKAKUX
3aMEHUTENICH, a TAaKKe BPEIHBIX JIJIS 3J0POBbSI KOHCEPBAHTOB.

Tem He MeHee, TONBKO OJHOTO BBICOKOTO KauyecTBa HEAOCTATOYHO MJIs YCIHEIIHON
peanu3anuy MpoIyKIHKA, HEOOXOAUMO TaK)Ke€ UMETh COOCTBEHHBIH TPAaHCIOPT, MOITOMY KOHIIEPH
nproOpes KOHTPOJIbHBINA MaKeT aKIuil KPYMHOW TPAHCIOPTHON KOMITaHWH, CIIEHUATH3UPYIOLIEHCs
Ha TPAHCIIOPTUPOBKE TI'OTOBOW MPOAYKLUMHU [0 MarasuHam MOCKBBI, YTO IIOMOIJIO PacIIUPUTh
KITMEHTCKYIO0 0a3y U yIy4YIIUTh KaueCTBO 0OCITyKUBAHHUS.

PacnipocTpansTs cnaakyro npoaykiuio koHiepHa «babaeBckuii» o Bcerr Poccun momoraer
eArHasi cucTeMa JUCTpuOyuuu xonauHra «O0beAMHEHHbIE KOHIUTEPhD» — XOJJIMHT UMEET BOCEMb
PETMOHANBHBIX AUCTPUOYTOPCKUX LIEHTPOB, MO OJHOMY B KOXIOM (eAepabHOM OKpPYTE, a TaKKe
€/IMHble TOProBble IUIOMAAKU B Mockse, moaMockoBHOM ropoze Ilymkuno, ExarepunOypre n
HoBocubupcke, nosposstonye GopMupoBaTh ONTUMAJIbHBII aCCOPTUMEHTHBIN 3arac MpoAyKIHUU
MOCKOBCKUX M peruoHaibHbIX (habpuk. B cucteme cObiTa mpoaykuuu KoHiepHa «babGaeBckuii»
TaK)K€ Y4acTBYIOT TOPIOBBIE JIOMa, SIBJISIOLINECS €ro MOAPa3eIEHUsIMU U MPEACTABISIONMMHU €T0
MHTEPECH] B pa3IM4HbIX pernoHax Poccun. Bee Toproseie 1oMa UMEIOT €MHBINA CTUIIb.

XOJITUHT TaK)K€ UMEET B CBOEH CTPYKTYpeE MPEANPUATHUS IO POU3BOJICTBY caxapa M CyXoro
MOJIOKA, YTO IMOMOIaeT KOHAUTEPCKUM (pabpukaM, BXOASIIMM B €ro COCTaB, 0ojee YCIEUIHO
KOHTPOJIMPOBAaTh KayeCTBO MOCTYMAOIIErO ChIPbsi U 3HAUUTENBHO CHU3UTH 3aKyIOYHBIE IIEHBI Ha
HETO.

B xonnepne «babaeBckuii» paboTarOT OTIEBI peKiiaMbl U MapKkeTHHTa. OCHOBHOM aKIICHT B
MapKETUHTOBOW CTpaTerMy KOHLIEPH JelaeT Ha MPOJBUKEHUU IIOKOIATHON IJIMTKH M KOHQET B
KOpOOKax, KOTOpblE OTHOCATCA K BBICOKO MAap)KMHAJIbHBIM CErMEHTaM pblHKa. KommaHus Takxke
TECHO COTPYAHHUYAET CO CPeACTBaMH MacCOBOM HH(OpMaluu, ocoOeHHO ¢ razeroil «Tpym» u
«Poccuiickoit razeroit», mpeanounTas OOBIYHOM pekjiamMe MyOJMKallud HWHTEPBBIO M CTaTed o
KOMIIaHUH.

Otnenom odopmieHus pa3zpaboTaH OpPUTMHANBHBIN (UPMEHHBIM Ou3ailH, Ha yHaKOBKE
BCErJa IMpPHCYTCTBYET JOroTHn KommnaHuu. [IpopabaTbiBaeTcs uaes CO3laHUS Ha TOJIOBHOM
npennpusTid B MoCKBe eIMHOTo Au3aiiH-0r0po, KoTopoe OyIeT COAeCTBOBATh MPEANPUATHSIM B
pa3paboTKe COBPEMEHHON KaueCTBEHHON YIAaKOBKH KOHIUTEPCKON MPOTYKIIHH.

Kpome Toro, B necsitkax mkos MOCKBBI COTpYyAHUKH KOHIlepHa «babaeBckuii» mpoBOIAT
«cHaJKue YpOKH», Ha KOTOPBIX PACCKa3bIBAIOT 00 HCTOPUU MPENNpUATHS U €ro MNPOIYyKIIUH,
KOTOPYIO TYT € M Jal0T MonpoboBarh. Takyke yCTpauBalOTCs pa3IMuHble KOHKYPChl U BUKTOPHHBI.
Heckonpko ner Hazag Obul 0OBsABICH OOLIEPOCCHHCKUI NeTCKuil KOHKypc Ha Temy: «Kondera
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Moeil mMeuThl». [lo MTOoraM KOHKypca MIECTh PeOSAT MOMYyYMIIM TIABHBIA MPHU3 — TYPUCTHUECKYIO
MOE3/IKY B MAPWKCKUN «JlucHeMIeH .

KoHniepa BefieT akTUBHYIO OJaroTBOPUTENBHYIO NEATEIHHOCTh. Y €CTh CBOM MOMIIC(HBIC
JETCKHI J0Ma, MPUIOTHI, IEPKOBHO-TIPUXOJICKAS IIIKOJA, B TOCIHUTAIb /I PaHCHHBIX U3 YedHu
OTIIPABISUIUCH ciiagkue cyBeHUpbl. K 1o0mnero (abpuku ObUT OTKPHIT My3ed ¢ MEMOpPHAIBHBIM
CTEHJIOM, ITOCBAIICHHBIN Bennkoi OTeuecTBEHHOI BOMHE.

Takke KOHIIEpPH 3aMHTEPECOBAaH B IMOATOTOBKE KBaTU(UIIMPOBAHHBIX  MOJOJIBIX
CIICIUATIMCTOB. BBIMYCKHUKH JUIIES MPOXOAAT MPAKTHKY HA MPEANPHITHH, MPOHUKAIOTCS JTYXOM
OpraHu3aIu U BUIAT BECh TEXHOJOTUUECKHI MpoIecc.

3aganmue:

1. BHuMaTenbHO MPOYHUTANTE TEKCT, BBIACIUTE (QpParMEHThl TEKCTa, Kacarolluecs
KoprnopatuBHoro uMmupka. CocraBbTe NEpedeHb CTPAaTEruil KOPIOPATUBHOIO HWMHU/KA, KOTOPbHIE
HCITOJIB3YET KOHJIUTEPCKUN KOHIEPH «babaeBCckuily, MOIb3yach yueOHOU nauTeparypoi: YyMHUKOB
A.H. Pexiama u cBsI3U ¢ 00IIECTBEHHOCTRIO: UMUK, pemyTarus, Opera. M., 2012. C. 130-164.

2. O3HaKoMbTECh C OQUIMAIBLHBIM caliToM KoHlepHa «babaeBckuii» W MyOIUKALUIMU
CMU, nocBAIICHHBIMHA JTaHHOW KOMITAHWH (JUIS TIOMCKa MyOJIMKanmuid MCHob3yiTe 0a3zy MaHHBIX
East View llenTpanbHast mpecca, 0c000e BHUMaHHE 00paTUTEe Ha MaTepHasbl U3IaHU# «DKCIepT,
«Kommanmst», «Cekper  ¢upmb»y, «CoBerHuk», PBK-daily, «Kommepcants-Jlenprny,
BusinessWeek Poccus, Forbes). CoBmamaer nu TOT UMUK, KOTOPBI TpaHCIHpYyeTCs
PYKOBOJCTBOM M OTAEJIOM peKJIaMbl U MAapKETUHIA, C pEaJbHbIM BOCIPUSATUEM KOMIIAHUU
obmiectBeHHOCTRIO? Kakue emie cpenctBa GopMUPOBaHUS KOPIOPATUBHOIO MMHJIXKA Bbl MOXKETE
IPEJUIOKUTH 3TOM opraHuzanuu’?

Keiic 2.
Bpems niis ananusa — 2 yaca

ADPODAOT

e ParcuicKEe J0HINHNIH
Muccus

ME1 moMoraeM HallluM HaccamnpaM OCYHICCTBJIATH CBOU KU3HCHHBIC

IUTaHBI U MeYThl - 3()PEKTUBHO paboTaTh, MPHUATHO OTABIXAThb, BCTPEUAThCA C POJHBIMU U
OJIM3KUMU, OTKPBIBATH I C€0sl HOBBIE CTPaHbl M TOPOAA.

Ms1 nenaem Bce, uToObl Hamm [laccaxupbl 4yBCTBOBaIM ceOs B HeOe O€301acHO, HANIEKHO U
VIOTHO.

Buaenue

Msb1 cTpeMHMCst TIOCTPOUTH KOMIIAHUIO MEXKIyHapOIHOIO Kiacca,
OCHOBBIBASICh Ha JIYYIIMX TPAAULUAX TPaXIaHCKOM aBuanuu Poccun.
Hama wnenp - oOecneueHne CTaOMJIBHOTO KadecTBa IPOJYKTa
ABHAKOMIIAHUM HA ypPOBHE MATEPKM JIMJAEPOB  E€BPOINEUCKOMN
aBUAWHIYCTPHHU.

ennocTu
[lennoctn AnpodnoTra — KIMEHTOOPHEHTHPOBAHHOCTh = IIEHHOCTHh YCIYTH JIJISi TIOTPEOUTENS =
no0aBlieHHast CTOUMOCTB JIJIS1 aBUaKOMIIaHUU.

Msb1 nomoraeM BceMm, KTo JieraeT. Ilaccaxxup - TiaBHBIH OOBEKT
Hateil 3a00Tbl. Boibupast «Aspodiory», maccaxup naeT BceM Ham
BO3MOXXKHOCTh JI0OMBaThcs ycrexa. Mbl paboTaeM Tak, 4YTOOBI
naccaXXupsl BbIOMpan  «A3po(dIoT», OCTaBaIUCh JAOBOJIHHBIMHU
HaIIMMHU yCIIyTaMU U BO3BpAaIllaINCh K HAM CHOBA U CHOBA.

TI'ocrenpuumcrBo
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[lepconan  AspoduoTa NpPUBEpKEH  TPATUIHUIM  POCCHICKOTO
rocrenpuuMcTBa. Hama paGora ocHOBaHa Ha JIy4IIMX MPOSBICHHUAX
HAI[MOHAJIBLHOTO XapaKTepa - UCKPEHHOCTH, PaAyLINU U HAaJe)KHOCTH.
Mpel cTpemMuMCsl Bcerja MpeBbIIIaTh OXKUAAHUSA HAIUMX KJIMEHTOB. MBI
OpUEHTUPYEMCSI Ha MHPOBBIE CTaHAAPThl HAJEKHOCTH, BBICOKOE
Ka4yecTBO OOCIIy)KHBaHUs, YCIHEIIHO KOHKYPHPYEM Ha IJI00aIbHOM
PBIHKE C BEIYLIMMU MUPOBBIMH aBUAKOMITaHUSMHU.

Msbl BHezpsieM NepefoBbleé TEXHOJOTMHM W JIy4YlIyHd MHpOBYIO HpakTuky. IIpodeccnonambHoe
pa3BUTHE M CAMOCOBEPIIEHCTBOBAHUE - HENPEMEHHOE YCIOBHE JuaepcTBa Aspodiora u
VH/IMBUYAJIbHOTO yCIleXa KaXK10ro paboTHHKA.

Crparernueckue nean OAO «As3podaor»

Hama rnaBHas cTparermdeckas ILellb — IIOCTPOUTh KOMIIAHUIO MEXAYHapOJHOIO Kiacca,
OCHOBBIBASICh Ha JYUIIMX TPAJIULUAX IpaKIaHCKON aBuanuu Poccun.

I'enepanbubie neaun OAO «Arpodaor» no 2015 r.:

obecnieunts ysenuuerue 0oau OAO «A3podaoT» B CyMMapHBIX PEryJIsIPHBIX MACCAKUPCKUX
nepeBo3Kax aBuakoMnaHuii Poccuu 1o KojamdecTBy NepeBe3eHHBIX maccaxupoB 10 30-35% mpu
o0ecreYeHny PeHTa0eIbHOCTH JIeATEIbHOCTH;

YBEJIMYUTE KOJIUHECME0 TICPEBO3UMBIX Tpynmnoi A3’podioT maccakxupoB €XeromHo Jo 26
MJH K 2015 roay;

CTaTh  KAUEHMOOPUEHMUPOBAHHOU  KOMAnAHuell — JHUAEPOM  CPeIH  POCCHUHCKUX
ABUAINEPEBO3UYMKOB MO0 YPOBHIO JIOSJIBHOCTU TMAaCCaXUPOB (KOMIIaHUS, KOTOPYIO BBIOMPAIOT
MacCaXxuphl).

JKOJIOrHYecKasi NOJTUTHKA

SIBisiT OTBETCTBEHHOCTH IMepel OOHIECTBOM W OYyIyIIMMHU MOKOJIEHHUSAMH, «A3podiaor»
CTpEMHTCS K OOECIIEYCHHIO YCTOMYMBOTO HKOJIOTHYECKOTO PaBHOBECHsI BO Bcex cdepax cBoei
NEeSITeIbHOCTH, YTO OPraHMYHO BIUCHIBACTCS B MAaCIITaOHYI0 MporpamMMmy COLHabHOU
OTBETCTBEHHOCTH, KOTOpasl SBJIETCS OJHUM W3 OCHOBOIOJATalOIIMX MPHUHIUIIOB JEATEIbHOCTH
ABUAKOMIIaHUU.

Bynyun monHOmpaBHBIM WieHOM TiobanbHOro anbsiHca SkyTeam, mpu paspaboTke cBoei
sKkosioruueckoil moauTukn OAO «A3podaoT» pyKOBOJACTBOBAIOCH 3asBIEHUEM O KOPIIOPATUBHOM
COLIMAIIBHOW OTBETCTBEHHOCTHM — JIOKYMEHTOM, IIPHHSTBIM QJIbsSHCOM Ha ['eHepanbHOU
KoH(pepeHIMu MexayHapoAHOW accoluanuu BO3AyIIHBIX nepeBo3unkoB (MATA) B urone 2008
roja. OTOT JOKYMEHT 3aJaJl MepeA0oBbIe A OTPACIU CTaHAAPThI B 00IACTH 3aIIMTHI OKPYXKaroIIen
Cpefbl, YCUJICHUS COLMAIbHOW OTBETCTBEHHOCTH U O0ECIIEUEHUs CIIPaBeyIMBOIO SKOHOMUYECKOTO
MPOLIBETAHUSI.

Okonornyeckas nosutuka OAO «Aspodnor» monHocThio oTBeuaeT crpareruu MATA,
HAlpaBJICHHON Ha CHWKEHHE HETaTUBHOIO BO3JCHCTBUS aABHATPAHCIIOPTHOM OTpacid Ha
oKpy>karoltyto cpeny. B passurue crparerun MATA u coOOCTBEHHOM 3KOJIOTMYECKOM MOJUTUKU B
2007 rony B OAO «A3podioT» BHEAPEHA CHCTEMA SKOJIOTHYECKOTO YIIPABIEHHUS U OCYIIECTBICHUS
IIPOU3BOJICTBEHHOIO 3KOJOTMYECKOro KOHTpoJisA. IIpakTudecku Bech NapK BO3IYLIHBIX CYyIOB
COOTBETCTBYET HOpMaM MexayHapoaHOW opranu3anuu rpaxnanckoi apuanuu (MKAO) mo mrymy
U BBIOpOCaM 3arpsi3HAIOLINX BEIIECTB B aTMOchepy.

ABHaKOMIIaHUSl ~ 3aBEpIIaeT MPOrpaMMy  BHEAPEHHUS  DJIEKTPOHHOTO  aBuabuieTa,
MO3BOJISIONIYI0 YHTH OT OyMakKHOM TEXHOJIOTMH BBIUCKH IOJIETHOTO JOKYMEHTA, SKOHOMS IpHU
3TOM KyOomeTphl JiecHoro maccuBa. OAO «Aspodor» pa3zpaboTaHbl MEPOIIPUATHS IO TTEPEXOTY
Ha MCIOJB30BAHUE DKOJIOTMYECKHM YHCTBIX M JIETKO YTWIM3UPYEMBIX MaTepUaOB IpU
00CITyKUBaHUU TACCAXKUPOB.

PazpaOoTanHblil 1 BHEAPSEMbIIl KOMIUIEKC MEPOIIPUATUN 110 SHEProcOEPEIKEHUIO TO3BOJIUT
OAO «A»podoT» SKOHOMUTH 70 1,5 MITH. TOHH aBHATOIUIMBA B TOJl W CHU3HUTH €T0 YIACIbHBINA
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pacxox 3a mepuon c¢ 2007 mo 2020 rox Ha 43,6 %. ABHakOMIAHUS IHPOBOAUT IMOJIUTHUKY
OTKPBITOCTH O CBOMX HAMEPEHMAX, YCHIUSAX U JOCTHKEHMSX B OOJIACTH OXpaHbl OKpY’Karollen
cpenpl. JloBeneHHe TMOJIOKEHUH SKOJIOTMYECKOM TOJIMTUKKA 10 Kaxnaoro pabornuka OAO
«A3poGIoT» OCYLIECTBISAETCA MOCPEICTBOM KOPIOPATUBHBIX MH(GOPMALMOHHBIX MCTOYHUKOB U
BHYTPCHHUX HOPMATUBHBIX JOKYMCHTOB.

Mapxka /loepus. 3enenas Ilinanera 2009

Aspoduior - mobemutenb wuccienoBanus Mapka [loepus.
3enenas ianera 2009

B pamMkax He3aBHCMMOIO €BpONEHCKOTO HccieaoBanus "Mapka
Hosepus" xypuan "Pumeps [laiimkect" (Reader's Digest) mpoen
ONPOC PECHOHJIEHTOB O TOPIOBBIX MapKax, HUMEIOUINX JYYIIyIO
peryTanuio B 00JIaCTH OXpaHbl OKpYXKarolled cpeapl. OTa YacTb
uccienoBaHus Tmoiayuywina Ha3BaHue «Mapka [losepus. 3enenas
ianeTa». ABuakommanus "Aspodnor - poccuiickue aBHaTHHUN'
MpU3HAHA YUTATeNsIMU KOMIIAHHEH, OTBEYalolleil caMbIM BBICOKUM
HKOJIOTUYECKUM CTaHJapTaM, 3aclIyKMBAIOIIEH HaWOOJBIIEro JJOBepUsi B OOIACTH OXpaHbI
OKpYXaroleil cpebl B Kareropuu "ABrakoMmaHus'".

Omnpoc motpebuteneir mpooawics oceHbio 2008 roma B 16 eBpomeiicKuX CTpaHax, B
KOTOpPBIX BBIXOAUT >XypHanm Reader's Digest: ABctpusi, benbrus, BemumkoOpuranmsi, BeHrpus,
I'epmanns, Wcnanusa, Hupepnannbl, Ilonema, Ilopryramms, Poccusi, Pymbinus, OunnsHaus,
®panmus 1 gpyrue. B obmeit ciokHoctr 0bu10 onporeHo 24 086 yenmoBek. B kaxkmoit uz 16 crpan
pecCnoHJIeHTHI ObUTM BBIOpaHBI W3 KIMEHTCKOW 0asbl "Pumeps Jladmkect". PecnoHmeHTam OBLIO
MPEeJIOKEHO Ha3BaTh MapKy, KOTOpPOW OHHU OOJbIIE€ BCEro JOBEPSIOT B OOJACTH OXPaHbI
okpyxkawmei cpeasl B 10 wMexayHapoaHelx Kateropusix. IlobemurensiM ucciieI0OBaHUS
MIPEA0CTABISAECTCS BO3MOKHOCTh UCIOJIB30BaTh Jjorotun "Mapka JloBepus. 3enenas mianera 2009"
B CBOMX pEKJIAMHBIX KaMITaHUSX (HAa YIAaKOBKE, B Tpecce, TEJIEBHUJICHUM, HAPYKHOM peKiIame,
MecTax MPOAaX U T.1I.)

ConuajabHasi NOJTUTHKA

w AdpoduioT UrpaeT akTUBHYIO pOJb B KHM3HM OOILECTBa,
OKa3bIBast MTOCTOSIHHYIO MOJEPIKKY 0J1arOTBOPUTEIHHBIM
OpraHM3alUsIM M COACHCTBYsS IPOBEIEHUIO COLMAIBHO 3HAYMMBIX
akuui. K uucny mnomoOHBIX MporpaMM M akIMi € ydacTueM
Aspoduiora OTHOCSITCS CIIEyIOIIHE:
bnarotBoputensubiit @onn «JlayHcaiin Am» pacnpocTpaHsSeT B PETHOHAX ME€PEIOBbIE 3apyOeKHbIE
TEXHOJIOTUM TO MOJJEpKKEe ceMel, BOCHUTHIBAaIOUIMX Jeredl ¢ cuHapomoM JlayHa. Aspodior
IUTAHUPYET U B JaJIbHEHIIEM MOIJEP>KUBATh MEPONPUATHS 3TOr0 (OHJA [0 OpraHU3alUU MMOe3/10K
nerer ¢ curapoMoM JlayHa He Toiabko 1o Poccuu, HO M B Ipyrue CTpaHbl, JapUTh BO3MOXKHOCTb
JETSIM C OCOOEHHOCTSAMU B Pa3BUTUU OTKPBIBATH ISl ce0s1 MUP.

AdpoduioT UMEeT OmbIT COTPYAHMYECTBA C  OJIArOTBOPUTENBHONW T'yMaHUTapHOU
opranm3arueit Kidsave International, ocHOBHas 1enb JEATEILHOCTH KOTOPOH - COJICHUCTBHE
NEPEBOy JETEN M3 NMPHUIOTOB B JIOHO CEMBbH, IOJ OMNEKY NPUEMHBIX poauTeneil. B ornmume ot
JIpYruX TMOAOOHBIX OpraHM3alvii, OPHUEHTHPOBAHHBIX HA YCHIHOBJIEHHE POCCUHCKUX JeTel
uHocTpaniamu, Kidsave Benet 6osblryto paboTy, CyTh KOTOPOW B TOM, YTOOBI OKa3aTh BIMSHHUE HA
oOuiecTBeHHOE MHeHHE B Poccuu W cTUMynHpoBaTh MPOLECC YCHIHOBIEHUS CUPOT POCCHUHCKUMU
CEMBSIMHU.

«Bcrpeua 060eBbIX apyseit» — 3Ty akuuio B decth JlHs [loGeast AspodioT mpoBoauT
©KErofHO C Hayaja JecATUJIEeTUs, IOMOras BEeTepaHaM BCTPETUTHCS CO CBOMMHU OOEBBIMHU
ToBapuiamMu. B pamkax »TOH mporpaMMbl UM MpPENOCTABISAETCS BO3MOXHOCTb COBEPILUTH

|
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OecrutatHele TojeThl B EBpomy M camble OTHalieHHBIE poccHiickue ropoaa. UYToObl aoHecTH
HauOoJiee MOJHYI HH(OPMAIMI0 O BO3MOYKHOCTSX Y4acTUsi B akUUHM 10 Bcex e€ aapecaroB —
BeTepaHoB Bennkoil OTeuecTBEHHON BOWHBI, Y3HUKOB (DAIIMCTCKUX KOHIUIArepeu, OJIOKaaHHUKOB,
1o Bceil Poccuu peryssipHo mpoBoAUTCS HIMpOoKast ”HGOpMaLlMOHHAs: KaMIIaHHUS.

Axuusa «Munmm MUIOCepAus» WHUIMUPOBaHA A’podioToM Kak ofHa u3 (HopM MOMOIIU
TSOKENIO0 OOJNBHBIM JETSM. YUYacTHMKM Iporpammbl «Aspoduor BoHyc» HMEIT BO3MOXXHOCTbH
MOXKEPTBOBATh YacTh HAKOIUICHHBIX MWJIb B OjaroTBoputenbHbiid poun «Ilogapu sku3Hb», OTHUM
U3 yuypeouTeled KOTOpOro sABJIsAeTCs W3BecTHas akrpuca Yynman XamaroBa. OTH MWK
npeBpamanTcss B aBUHAOWIETBl IS JIeTeH, CTpajalolMX TSOKEIbIMU 3a00JIEBaHUSMH U
HaIPABJIIEMBIX Ha JICYCHHE 34 IPAHULLy UM B MOCKBY U3 POCCUICKUX T'OPOJIOB.

OAO «Aspodnor - poccuiickue aBuanuHum», Hayunsiii LlenTp cepaeuHO-cocynucToit
xupyprun uMm. A.H.bakyneBa m bnarorBoputenbHblii oOmecTBeHHBIH (oHa «/leTckue cepmaman
pa3pa0oTajii COBMECTHYIO IpOrpamMMmy IIOMOIIM JETSIM POCCUHCKHUX PErMOHOB, CTPaJaroOLINX
3a00JIeBaHUSAMU CeplIeUHO-cOCyAuCTON cuctemsl. [Iporpamma, momyuuBiiass Ha3zBaHue «Kpbuibs
Hanexnpr», HanpaBieHa Ha oka3aHue d(P(PEKTUBHON TUATHOCTUYECKOW M MEIUIIMHCKON MOMOIIN
JETSM C KapJHOJIOIMYECKUMHU 3a001€BaHUAMHU, ITPOKUBAIOLIUM B POCCUMCKUX pPErHOHAX.

Aspo(aoT TpajAMLIMOHHO OKa3bIBa€T BCECTOPOHHIOI MOJJIEPKKY CIIOPTY, B TOM YHCIIE
OnumnuiickoMy asmxeHuto. OH cTayl mobeauTeneM KOHKypca Ha 3BaHMe | eHepasbHOro naprHepa
Onumnuiickoro mnaptHepa Omnumnuiickux 3uMHUX Wrp B Coum 2014 oma B Kkareropuu
"Ilaccaxxupckue aBHANEPEBO3KH" - COOTBETCTBYIOLIEE COTJIAIICHHE MOANUCAaHO ¢ OpPrKOMHUTETOM
"Coum 2014". Ob6mas cymma CIIOHCOPCKOTO BKIIaga Aspodiora cocraiseT 6onee 100 MitH. 10T
CIOA Yactb ero cocraBiseT aBHAlEepPeBO3KH IaCCaKUPOB COOCTBEHHBIMHU DETYJISPHBIMU U
yapTepHbIMu pelicamu. KoHkypcHoe mpeiokeHre AspoduioTa BKIIOYACT aBHANEPEBO3KU
OJIMMITMHACKOM U NapaoJUMIMNACKON COOPHBIX KOMAH/I, a TaK)Ke OQHUIMAIbHBIX JeJeraluil B Iepuos
¢ 2009 no 2016 rozsi.

AdpodioT Bceraa MNPUXOAUT Ha IOMOIIb CBOMM TIpaxJaHaM, OKa3bIBAIOUIMMCS B
Ype3BBIUYAHON CHTyalluu B PE3yJIbTaTe BOOPYKEHHBIX KOH(IUKTOB M CTUXUHHBIX OCICTBHI B
CcaMBbIX pa3HBIX pallOHAaX 3€MHOrO0 Iapa. Bo3aymiHble cyJa aBUaKOMIIAHUH, Hapsily C CaMOJIETaAMHU
MYC, HeOTHOKPATHO OCYIIECTBIISUIM BHIBO3 ACCAXKUPOB U3 "TOPSUUX TOUEK".

Adpodnor — Benymuid B oTpaciu Hanoromiareasiuk (B 2008 roay HamaoroBble MIATEXKH
aBUAKOMIIAHUU B OIO/DKEThl pa3HbIX YpoBHeW coctaBwin 8,09 mupa.py0.) u paboromarens (B
nocienHue rojsl - 6osnee 14 teic. pabounx mect B Poccun u 3a rpaHuiient).

HecmoTpsi Ha BBIHYXKIEHHbIE COKpAIEHUS NEpCOHAa B YCJIOBMSIX Kpusuca, Aspodior
COXpPAaHsIET IPUBEPKEHHOCTh COLMAJIBHO OTBETCTBEHHOW IOJIMTUKE B OTHOIIEHUU IE€PCOHAIIA,
BKJIIOYAIOLIEH T0CTONHYIO 3apabOTHYIO IUIaTy, TOMOJIHIEMYIO BECOMBIM COLIMAIBHBIM aKETOM.

3aganue:

1. CocTaBbTe NEpedYeHb IEMEHTOB KOPIOPATUBHOIO MMUJIXkKa, KOTopble ucnoib3dyer OAO
«AdpodIIOT - poCCUIICKHE aBUATTHHUN.

2. O3HaKOMbTECh ¢ O(UIIMATBHBIM CAUTOM KOMIAaHUU «Aspodiory», myonukamusmu CMU,
MOCBSIIEHHBIMU JIAHHOW KoMIMaHuu (Mcronb3ys 6a3y maHHbix East View Llentpanbhas mpecca), a
TaKXKe MaTepualaMy OHJANMH-KOH(QEpeHIMH C 3aMecTHTEJIeM JUpPEKTopa JernapTaMeHTa
001IecTBeHHBIX CBs3eil «Arpodor» B.3oToBeIM http://www.raso.ru/?action=show&id=59801.

3. OxapakTepu3ylTe CTpaTErnio BHYTPUKOPIOPATUBHOM MOTUTUKH KOMIIAHUU «ASPOGIIOTY.

Keiic 3.
Bpems quis ananusa — 2 yaca
Good food. Good life. Kauecmeo npodyxmoe.

g@ 2 — Kauecmeo scusnu.
Nestie
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NESTLE - xpynHe#muii B Mupe MIBEHIApCKUH KOHIEPH MO MPOU3BOACTBY IPOIYKTOB
MATaHUs, OCHOBaHHBIM B 1866 Toxy. ['nmaBHBI oduc KOMMaHWMM HaXOAWTCS B ropoje Bese, B
[Betinapuu. Lleny kommanun Hectie - co3aath MPOAYKT BBICOKOTO KAayecTBa, OOSCIIEUEHHOTO U
HEU3MEHHOTO B TEYEHHE MJUTEIIbHOTO BpPEMEHH, CIYXKAaIIero YIOBJICTBOPEHHUIO MOTpeOHOCTEn
noTpeduTeneil B NMUTaHUM, YJOBOJILCTBUM M KadecTBE, KOTOPOMY OHHM MOTYT JoBepsATh. Hectie
CTPEMHUTCSl JIOHECTH IO MOTpeOuTeNneil CBOIO MO3ULHMI0 B OTHOIIEHUU IMPABUIHHOIO MUTAHUS U
310pOBOT0 00pa3a JKMU3HM, a TIOTOMY CO3/Ia€T 3/10POBYIO U IOJE3HYIO MPOIYKIHUIO, OTBEYAIOLLYIO
BKycaM WU IMOXeJlaHusiM mnoTpebuteneir Oonmee yem 100 ctpaH Mupa, B KOTOPBIX KOMITAHUS
OCYILIECTBJISIET CBOIO JI€ATEIbHOCTb.

Kpeno Hectne - nenare ku3HB Jiydllle, Mpeasiaras MoTpeOUTeNsIM TOJIbKO Ka4eCTBEHHBIE U
NOJHOIEHHbIE TPOAyKThl. CyTh (miocoduu KOMIIAHWU - JAETUTHCA 3HAHUSMH M OIBITOM C
00LIECTBOM U CIIOCOOCTBOBATh PA3BUTHUIO MUILIEBON MPOMBIIUIEHHOCTH Ha OCHOBE IpEAiaraeéMbIX
el0 npuHUMNOB. JKejgaHue NPUBHECTH IOJOKUTEIbHBIE W3MEHEHUS B JKU3Hb JIIOAEH U
CIocoOCTBOBATh YCTOWYMBOMY Pa3BUTHIO KOMIIAHUU B JIOJITOCPOYHOM MEPCHEKTUBE MPOYHO BOIILIO
B KynbTypy Hectne ¢ MomeHTa ee ocHOBaHuUs. JlesITeTbHOCTh KOMIIAHUM BCEI/1a OCHOBBIBAJach Ha
MIPUHIINIIAX, 3T0KEeHHBIX ele ['enpu HecTie, riaBHbII U3 KOTOPBIX - CO3/IaHUE OOIINX LIEHHOCTEH
HE TOJIBKO JJIsi KOMIIAHWU U €€ aKIIMOHEepPOB, HO U JUIs o0IIecTBa B mejaoM. Kpome Toro, koMmnaHus
Hectne paboraer B cTpaHax pa3jiM4HON KyJIbTYpbl M Tpamuiuii. Takoe Ooratoe pasHooOpasue
KYJbTYDp SIBJISIETCSA OECLIECHHBIM MCTOYHMKOM JIMAEPCTBA KOHIIEpHa. Hectie Bceraa npuaepxuBaeTcs
cOaNaHCUPOBAHHOM TONUTUKA B CBOEWU JesaTeNbHOCTH. JlOJArocpodHble 00s3aTeNbCcTBA U
NOTEHLIMAJIbHbIE BOBMOKHOCTH HUKOT1a HE OYyT IPUHECEHHI B )KEPTBY MTOTOHE 32 KPATKOCPOUHOM
MPUOBLIBIO.

HcTopuss koMnaHMM C MOMEHTa €€ OCHOBAaHMSA M JO HalIMX JHEel Oorara cOOBITUAMU U
oTkpbITHUsIMU. Kommanus Obi1a ocHoBaHa B 1866 roay mBelinapckum dapmanetom ['enpu Hectre.
OKCHEPUMEHTHUPYS € PA3IUYHBIMA KOMOMHAIIMSAMH MOJIOKa, MIIEHUYHON MYKH U caxapa, OH co3zall
MPOAYKT ISl UCKYCCTBEHHOI'O KOPMJICHUS MJIQJICHIEB, HE MOJYYarOLIUX MATEPUHCKOTO MOJIOKA.
Ero ocHOBHO# Henpi0 OBUIO MOMOYH B PEIICHUH MPOOJIEMBI JETCKOH CMEPTHOCTH, BBI3BAHHOH
HEJOCTaTOYHBIM M HENPAaBUIbHBIM NHUTaHHEM. HOBBIM NpoayKT moiyuws HazBaHue «MosouHas
myka AHpu HecTiie» u criycTst HECKOJIBKO JIET aKTUBHO MPOJIaBajics B OOJIBIIMHCTBE CTpaH EBpoMbI.
Anpu Hectiie, oco3HaBasi Ba)KHOCTb TOPTOBOM MapKu B IPOABM)KEHHH TOBapa Ha PBIHKE, PELIMII
HCIIOJIb30BaTh B KaYECTBE TOProBOI0 3HaKa CBOU (haMUIIbHBIN Tepd — TrHE3/10 ¢ NTHIIAMH.

B nagane 1900-x ronoB y Hectie 6pumn pabpuku B CHIA, Benukobpuranuu, ['epmanuu u
HUcnanun. C OKOHYaHHWEM TMEpBOMl MHUPOBOM BOWHBI JJIi KOMIIAHMM HACTYNMJI TEPHOJ
HKOHOMHMUYECKOTO KpU3HCa, OHA BIEPBbIE MTOHECIA YOBITKH. DTO BBIHYAWIO PYKOBOJCTBO KOMITAHUU
pacIIMpUTh TPAJULUOHHBIN aCCOPTUMEHT MPOM3BOAMMON mMpoaykiuu. Hectie crama perynspHo
BBIITYCKaTh HOBBIE BUBI MPOAYKTOB MUTaHMA, B yacTHOCTH, Kode Nescafe. Bropas Muposas BoiiHa
yckopuiia pacnpoctpanenue Nescafe, Tak kak OH cTajg OCHOBHBIM HAITUTKOM aMEPHKAHCKHX COJIIAT
u oduiepos, Hecmux ciayx0y B EBporne n Azun. Kommanus 3aHsna JTuaupyrolee Mol0XeHue B
MHUPOBOM KO(eitHOM Ou3Hece.

ITocneBoeHHBIE TOJBI CTATIM CaMbIM JUHAMUYHBIM IIEPUOAOM B HCTOPUH PA3BUTHUs KOMIIAHHH.
OnHako B CBA3M C PE3KUMU U3MEHEHUSMH B MUPOBOM sKOHOMUKE B 70-80 IT. Mpoaaky MpoayKIINHU
Ha TPaJUIMOHHBIX JUIS KOMIIAHWM PBIHKAaX YNAJIW, W MO3UIMUA KOMIIAHUH TOIIATHYIHCh. YTOObBI
CTaOUITM3MPOBATh CUTYAllMI0, KOMIIAHUS CTajla HapalluBaTh OOBEMBI MPOM3BOJCTBA U MPOJAXK B
pa3BUBAIOIIMXCS CTpaHax, rae Hecmiie m apyrue koMnaHuM NMOABEPrajinCh KECTKOW KPUTHKE 3a
COBIT TMPOJIYKTOB JETCKOro MuTaHus. MX ympekaau B HCIOJIB30BAHUU arpecCUBHBIX METOJIOB
IpOJakH, HApUMEpP, B TOM, YTO HMX TOPIOBBIM MNEPCOHAI IOJ BHAOM MEICECTEP pa3IaéT
OecriaTHble TPOOHUKHU MPOAYKTOB, UCIOIb30BAaHUE KOTOPHIX MPU OJHOBPEMEHHOM IMpEKpalleHuu
KOPMJICHHUS TPYbIO MPUBOAUT K MCUYE3HOBEHHUIO Y MAaTe€pPU COOCTBEHHOTO MOJIOKA. Y TBEPKAAJIOCH,
YTO B pe3ysbTaTe ATOr0 MaTepH MOMaJaroT B 3aBHUCUMOCTh OT JOPOTHX IMPOAYKTOB JETCKOIO
NUTaHUs, KOTOPbIE HE 110 KapMaHy HEKOTOPBIM cinosiM HaceneHus. CyaeOHbIi mporece 3aKOHYHIICS
B 1976 rony. KoHIlepH OCHOBATE€IbHO MEPECMOTPEN CBOM MOAXOA K MapKeTHUHTy U B 1984 romy
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0O0BSIBIII O CBOEH TOTOBHOCTH COOJIOAATh MPUHATHIM BceMupHO# opranuzaiueit 31paBooXpaHeHus
u Jlerckum pongom OOH «CBoj mpaBuil B 007aCTU TOPTOBIU 3aMEHUTEINISIMU TPYIHOTO MOJIOKa.

Ha ceromusamuunii nenp Hecmiie — kpynHelmas B MUpPE KOMIAHUS — IIPOU3BOAMTEID
MPOJYKTOB MUTAHUSI U HAIMTKOB, SKCIEPT B 00JACTH MPABWIBHOTO MUTaHMS U 3J0pOBOro o0Opasza
xu3HU. IlpencraButensctBo Hectie B Poccum peiictByer ¢ 1995 roma. B Poccun kommnanus
BBIITYCKACT IMUPOKHHA CIEKTP TMHUIINEBOW MPOAYKIMUA MMOJa ToproBeiMu Mmapkamu «Nescafe»,
«KutKar», «Nesquik», «3xcrpem», «bon Ilapm», «3omortas mapka», «lllok», «Maggi» u mp.
Toproseie Mapku Kommanuu, B Tom uncie: POCCHUS — IEJAPAS AYIIA®, NESCAFE® Gold,
MAGGI®, 30JIOTASI MAPKA® u NUTS® Obutr yAOCTOCHBI HArpaJ MPEeCTUKHOTO KOHKypca
«bpana I'oma/EFFIE» — nammonanbHOM mpodeccroHanbHON TTpeMun B 00sacT 3 (PEKTUBHOTO
MapKETHHIa U PEKJIaMBl.

KoMmnanusi nMeeT MOJIHBIM KOMIUIEKC BU3YaJIbHBIX KOHCTAHT JUIsl OJTHO3HAYHOMN 3pUTEIBHON
uneHtupukammun ¢pupmel Nestle w ee mpemioxkeHuid Ha MHPOBOM pbIHKE. Y KOMIIAQHHU €CTh
JIOTOTHIT; CJIOTaH, KOTOPBIHM MOJYEePKHUBAET YHUKAIBHOCTh U KOHKYPEHTHbIE MPEUMYILECTBA (GUPMBIL;
(upMEHHBIN MaKeT peKJIaMHOW MPOAYKIMH; BU3UTHbIE KAPTOUKU; JTUYHBIM CaliT B MHTEPHET CETH;
KaJeHJapH U T. 1.

I'enpu Hectne, oco3HaBas BaXHOCTb TOPrOBOM MapKu B IPOABM)KEHHM TOBapa Ha PbIHKE,
pEeIInI UCIOIb30BaTh B KAYECTBE TOPrOBOIO 3HAKA CBOW (DaMUIIbHBIN repO - MTHUILY HaJ THE30M:
n300pakeHre, CUMBOJIM3UPYIOIIEE MAaTePHHCTBO, JIIOOOBb, YIOT M Oe3omacHocTh. CioraH, T. €.
JeBU3 KoMmaHuu 3ByuduT Tak: «KauectBo mpoaykroB. Kadecto xwusuu (Good food, good life)».
[Mponykiuio Nestle ornuuaer coBpeMeHHBIM 3MOIMOHAIBHBIA JU3aliH, a SPKO-KPACHBIA IBET
YIaKOBOK MpPHBIIEKAET BHUMaHHME MOKynaTens. KpacHbIi LIBET CTUMYJNHPYET, CHAOKaeT OuYeHb
CUWJIBHOM DJHEpPrueu, crnocoOCTByeT AaKTUBHOCTH, YBEPEHHOCTH, Apyxenoduto. Ilostomy Ha
OOJIBIIMHCTBE COTPYJHUKOB KOMITAHUU MOYKHO YBHJIETH 3JIEMEHTHI OJICK/IbI KPACHOTO I[BETa, TUO0
(UPMEHHYIO KPACHYIO OJIEKIY C JIOTOTHIIOM.

Komnanust Hectie momuepkuBaeT, 4To BCe CIIyKalllie KOMIIAHUM OOs3aHbI, KAK MHUHHUMYM,
coOiroaaTh 3aKOHbI, JIEHCTBYIOIIME B TEX CTpaHax, rae padoraer xommanus. Kommnanus Hectne
o0ecrieynBaeT COOJIOJIEHHE BBICOKMX 3THYECKHX HOPM BO BCEX CBOMX IOJpa3/EiCHUSAX IMyTeM
cTposxaiiiero codmoaeHus «IIpuHIKIIOB NesSTeNIbHOCTHY, PETYIUPYIOMNX ASTOBYIO aKTUBHOCTh U
B3aMMOOTHOUIEHHMs] KOMIIaHMM 110 BceMy wmupy. Ilepconan xomnanum Hectne npomkeH
JEMOHCTPUPOBATh BBICOKUN YPOBEHb MOPSIOYHOCTH U Npo¢decCHOHaIM3Ma BO BCEX JIEIOBBIX
B3aMMOOTHOUICHUSIX. B cilydae HenpaBOMEpPHOrO NMOBEAEHUS WJIM HapyLIEHHs] YCTAaHOBJIECHHBIX B
KOMIIAHUM CTAaHJApTOB M JTUPEKTHB IPUMEHSIOTCS aJMMHUCTpAaTUBHbIE CaHKIUU. Kommanus
Hectie TpeOyeT OT CBOMX COTPYJHHMKOB M30eraTh JAa)ke MajleHIIero NposiBIEHUS HENoJ00aroIero
MOBE/IEHUS B JIEJOBBIX ONEpalusAX, MNPOBOJMMBIX OT HMMEHHM KoMmaHuu. Kak uyepe3 cBoux
pyKoBoJuTeNeH, Tak U yepe3 pabOTHUKOB KOMITAHUSI CTPEMHTCS MOJIaBaTh MPUMEp HaJIeKallero
coONIoOfeHHsI MpaB 4YeJIOBEKa M 3alMHTEPECOBAHA B CTUMYJIMPOBAHMM YJIYUYIIEHHS] COLIMAIBHBIX
YCIIOBUH, SIBIAIONIUXCS BaXKHBIM (PaKTOPOM YCTOMUYMBOTO PA3BUTHS.

KomMnanusi akTMBHO pa3BHBAaeT KJIAHOBYIO OPTraHMU3allMOHHYIO KYyJIbTYpY - IIPOBOJAUT
TPEHUHTH W MEpOIPHATUS MO KOMaHI000pa30BaHUIO; yCTpauBaeT €XEroJHble KOPHOpaTHBHBIE
coObiTust (Hampumep, Jenb «Hectie», mpoxomut B 4 ropoaax Ykpaunsl). Tpanuinueit crano
OTMEUaTh KPYIJIBIE JaThl B UCTOPUHM KOMMIAHWM. J[JI1 HOBUYKOB OPraHU3YIOTCS O3HAKOMUTEIbHbBIE
TPEHUHTY U CEMHUHAphl, HA KOTOPBIX aKTUBHO (hOpMUpYyeTCs KOPIOpaTUBHAS MACHTUYHOCTh. [lnd
COTPYJHUKOB yCTPAauMBAIOTCA KOPIIOPATUBHBIE MEPONPHUATUS C ILEJIbI0 TaK Ha3bIBAEMOIO
TUMOWIJUHTA - TPEHUHIOBBIE MPOrPaMMbl U TBOpYECKUE UTphl (OpuCHBIE, JMOO0 C BHIE3IOM Ha
NOPUPOJY) C BBIE3THBIM KEHTEPHUHIOM - PECTOPAHOM BBIC3JTHOTO MHUTAHHS, B KOTOPBIX KaXKJbIH
COTPYJIHUK KOMIIAaHHH MOKET pealin30BaTh ceOs M HAyuyUuThCs paboTaTh B KOMaHJIE; YCTPauBarOTCs
0aHKeThl M KOPIOpATHBHBIE MpPa3JIHUKM Ha CaMbIX pa3IMYHBIX IUIOMIAZKaX - OT KIyOOB 10
TerioxooB. Hectne mooinpsier nmpoecCHoHaIbHOE COBEPIIEHCTBOBAHUE, MO3TOMY MPOTpamMMBbl
NOBBIIIEHUS KBaIM(UKALMKM TPUCYTCTBYIOT Ha BCEX YPOBHAX opraHu3auuu. llpmoOmienue x



28

JESTEIIbHOCTH KOMITAHUH MPOUCXOIUT TaKkKe Yepe3 cucTeMy OOHYCOB Ha OMpEACTICHHBIX MO3UITUIX
U pa3javy akluii HEKOTOPBIM COTPYIHUKAM.

[locnennee w3 MeponpusATAN UIsI COTPYIHUKOB - KOPHMOPATUBHBIM MPa3JHUK KOMIAHUU
Hectie Poccus, opranusoBannsiii arenrctBoM Arlecchino Group ierom 2009 roza - MaciuradbHoe u
OPUTHHAIILHOE MEPONPHUSITHE, T ObUIH 3a/IEHCTBOBAHBI TEXHOJIOTHU TUMOWMIIIUHTA, YCTPaUBaIUCh
TBOPUYECKHE M CHOPTHUBHBIE KOHKYPCHI C TMOCIEAYIOIIUMHU LIEPEMOHUSMU HArpakJIeHUs; Ha
Mpa3AHUK OBUTM MPUTJIANICHBI Takue 3HaMeHUTOCTH Kak JKanna @pucke. OTUET 0 MEpONPUATUU
ecThb Ha caiite Youtube: http://www.youtube.com/watch?v=UicsQBSV8wc.

Kpome Toro, komnanus 3a00TUTCS O

pa3BUTUN OTEHLIaNa CBOMX
COTPYIHMKOB. B  Xome TpeHUHroBOU
COLIMATILHOU IIPOrPaMMBI
«KopnoparuBHbIii TalM-MEHEIKMEHT»

YYaCTHUKM  MOAPOOHO  M3y4yaloT |
OTpalaThIBAIOT MPAKTUYECKUE HABBIKU IO
TaKUM TEMaM Kak: TEXHOJIOTUM THUOKOro

IUIAHUPOBAHMS; CaMOMOTHBALUS; =
yOpaBlieHUE  BHYTPEHHEH  HSHepruei; 2
paccTaHoBKa IPUOPUTETOB; =

KopropaTuBHbIi TM.

B xonnme 2006 roma Hectie
coBmectHo ¢ Boston Consulting Group
MpOBEJIa HCCIIEIOBAHUE KOPHOPATUBHOM
KyJbTypbl B paMmkax mnpoekra «KymbpTypa
o0yuenusi kommnanuu Hectine Poccus»

(mporpamMma «KynbTypa BBICOKHX =
TOCTIDKCHHUI»). beHuMapkuHr Mmokasadn, High performance culture

RECOGNITION
COOLOCATION

PEOPLE DEVELOPMENT

LEARNING

yro Hectne B Poccum wunmeer Xopomue

pE3yJpTATRl 1O  MHOTHM  MOKa3aTeIsIM. | Puc. 1 High Performance Culture Program, ®, Nestle
. . ‘
BoNBIIMHCTBO ~ COTPYJHUKOB — OCO3HAeT

KJTIOYEBBIE IIEHHOCTH U TIPUMEHSIET UX Ha MPAKTHKE, TOHUMAET OOIIYIO IIe7Th KOMITAHUH M CTOSIINE
nepea Hel 3ajaud, NpOSIBIISET MEPCOHATIbHYIO OTBETCTBEHHOCTh M OTMEYAeT, YTO B KOMIIAHUHU
co3zaHa OnaronpusiTHas atMocdepa i padboThl.

B xomnanuu QyHKIIMOHUPYET OT/AET KOPIOPATUBHBIX BOIPOCOB U KOMMYHUKAIUM, KOTOPBIH
AKTUBHO 3aHUMAETCsl Pa3BUTHEM CBs3€il ¢ 00mecTBeHHOCTRI0. Ha caiiTe KOMIaHWH MepedrcIeHb
CJIEAYIOUINE JJOJPKHOCTH COTPY/AHUKOB OT/ENa: TUPEKTOP MO KOPIOPATUBHBIM JejaM, MEHeKep 0o
KOPITIOPATHBHON COIMAIbHOW OTBETCTBEHHOCTH, MEHEKEp I0 BHYTPEHHUM KOMMYHHKAIIWSM,
MEHEUKEp MO B3aUMOJCMCTBUIO C OpraHaMHM BJIACTH, MEHEIKEp IO KOPIOPaTUBHBIM
KOMMYHHUKAITUSIM, a TakXKe CIEeIUaTUCT TO0 CBS3IM C OOINECTBEHHOCThIO. JlupekTop 10
KOPIIOPAaTUBHBIM JIeJaM BXOJAWUT B Y3KMH Kpyr pPYKOBOAUTENEH KOMIIAHUHM, MNPUHUMAOLINX
CTpaTeruyeckue pemieHus (Tak HaszsiBaeMbie decision makers), popMupyer u peaausyer BMECTe CO
CBOMM TOJpa3JelieHueM CTpaTeruio HMH()OPMAIIMOHHO-KOMMYHHUKAIIMOHHON TOAJIEPKKH BCel
MapKETUHTOBOW TOJIMTUKY KOMIIAHWHM HA PBIHKE W pa3feisieT OTBETCTBEHHOCTH 3a €€ yCIeX WU
IPOBAJI C IPYTUMHU PYKOBOAUTEISIMH.

OTnen KOpIopaTHBHBIX BOTIPOCOB M KOMMYHHUKAIMHA W3[a€T KOPIIOPATHBHBIN KypHAJ, BEJET
KOPIIOPATUBHYIO JIETONMCh, OPTaHU3yeT U MPOBOJUT MEPONPHUATHS IO CIUIOUYEHHIO KOJUIEKTHBA,
MOOIIPSIET KOPITOPATHBHYIO JIOSUTBHOCTH M COBMECTHO C OT/EIOM KaJPOB MPOBOJIUT Pa3THIHOTO
poJia PEKPYTUHIOBbIE aKIIUU 110 MPUBJICYEHHUIO HOBBIX BEICOKOKBAIU()UIIUPOBAHHBIX CIIELUAINCTOB.
VY kommnanuu Hectie ecth kak cBoii maTpaner (http://www.nestle.ru/), Tak u KoprmopaTuBHbIi 60T
("http://nestle.nnov.ru/), a Ttakke OHa BBHITYyCTHJIA HECKOJIBKO KOPIIOPATUBHBIX M OTYETHBIX
BHU1e0(UIBEMOB (B yacTHOCTH, Buaeoponuk «IIIOK-2009», cHATHIN NpH ydyacTUU TEIEKOMITAHUH
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«Pantera films»). Camsbrii u3BecTHbII KopriopaTuBHbIH GuiabM Hectne Obu1 cuar B 2008 rony,
COCTOUT M3 HECKOJIBKHMX YacTel U MOJIHOCTBIO MOCBSIIEH UCTOPUU pa3BUTHUs OpeHa.

Kommanust no3unmoHupyer cedst Kak COIMaabHO OTBETCTBeHHAs. CaMbIM KPYITHBIM IPOEKTOM
HECTJIE B Poccum B 00yiacTH COIMANIBHOTO pa3BUTHS sBIseTCa mporpamma «PasroBop o
IIPaBWJIBHOM INUTaHUM». «Pa3roBop o MpaBWIBHOM IMUTAaHUW» — YHHUKalbHas oOpa3oBaTesbHas
nporpaMma Jajs eTeil, OCHOBHasl 11eJ1b KOTOpoi — (OpMHUpPOBaHUE Y JeTel KyJIbTYpbl HUTAHUS KaK
cocTaBIstoNIei 310poBoro obpasza xku3HU. [lockonbky Oymymee Poccun — 3TO JeTH, 310pOBbE
KOTOPBIX BO MHOT'OM 3aBUCHUT OT IIPAaBUJIBHOIO U 3I0POBOT0 IIUTAHMsI, OCO3HABAs BaXKHOCTh JAaHHOU
npobsiembl, komrnanuss HECTIJIE B 1999 rony npunsia pemieHue o CO3AAHMM CHELUAIbHON
oOyuaroieit mporpammsl «Pa3roBop o npaBUIbHOM MUTAHUM» JUI TOIIKOJIBHUKOB U HIKOJIbHHUKOB.
[Tporpamma paboTaeT B IIKOJIAX U AETCKUX cagax Poccuu, ee yuacTHUKaMu cTanu yxe 6oiee 2 500
000 nereit u3 27 peruono Poccum.

PazpaboTka mporpammbl Oblna ocymiecTBieHa B VHCTUTYTE BO3pacTHOW (PH3HOIOTHU
Poccuiickoit Axamemun OOpa3oBaHusT — BeOylleM Hay4YHOM YUYpexaeHun B Poccuw,
3aHMMAIOIIEMCSl BOIIPOCAMU Pa3BUTHS JIETCKOIO OpraHM3Ma, COXPAaHEHUS U YKPEIUIEHUs 310POBbs
IIOIPACTAIOIIEr0 IOKOJIEHUs. PyKOBOIUTENb aBTOPCKOrO KOJUIEKTHBA — JupekTop HHctutyTa,
akagemuk Poccuiickoit Axanemun OO6pasoBanus Poccuiickoit ®enepauuun M.M. bespykux. B
paMKax MporpamMmbl MOATOTOBJIEHO 3 y4eOHO-METOAMYECKMX KOMIUIEKTA, BKIIOYAIOIUX pabouue
TETpaau JUIsl JETed pa3iIMyHOro BO3pacTa, METOAMYECKHE MOcOoOUs AJi MeNaroros, IUIAKAThl U
Opourtopsl s poauteneil. Bece yyacTHUKH mporpaMMbl 00ecieqnBatoTCsl yUeOHbBIMU MaTepualaMu
OecIuaTHO.

Peanuzanus  «PasroBopa O TpaBMIBHOM IIMTaHUM»  OCYIIECTBISIETCA B TECHOM
COTPYJIHUYECTBE, KaK C PETMOHAJIBbHBIMM YIPaBIECHUSMU OOpa30BaHMsl, TaK U ¢ MUHHUCTEPCTBOM
oOpazoBanuss u Hayku P®. IlocTosHHYI0 Hay4HO-METOAMYECKYIO TOIJEPKKY Iporpamme
okaszbiBaeT MHCTUTYT BO3pacTHOU (puznonorun PAQO. PesynbraTsl paboTsl mporpamMmel «PasroBopa
0 NPAaBWJIBHOM NHUTAaHUW» YOEOUTEIbHO NMOATBEpkAaloT ee 3ddekTuBHOCTH. Bee ee ydyacTHUKH
€AMHOYIIHO YTBEPXKAAIOT, YTO NMPOrpaMMa PeajbHO ITOMOraeT UM peliaTh NpoOJIeMbl, CBI3aHHbIE
C YKpEIUIEHUEM 37I0pOBbsl JIeTei. AOCONIOTHOE OOJIBIIMHCTBO YUUTEIeH U poaAuTeNel 0TMEYaroT,
YTO OHAa MO3BOJSET (HOPMHUPOBATH y JETEH MOJIE€3HbIE MPUBBIYKY MUTAHUA, a TAKXKE MOJIOKUTEIHHO
BIIMSIET HAa KyJIbTYypy IUTaHUsS B ceMbe. [Iporpamma moMoraer pemarps Takue akTyaJlbHbIE BOIIPOCHI
OpraHM3aly MMUTAaHUS JIeTell U MOJPOCTKOB, KaK MPOOJEMBbl JIMIIHEr0 Beca CPEA LIKOJIBHHUKOB,
panroHaIbHOE MUTAaHKUE JJIs TOJAPOCTKOB, OalaHC MUTATENBHBIX BELIECTB B pallMOHE peOCHKA U JIp.

[legaroru, ywacTBylollM€ B Mporpamme, OTMedYaroT €€ 3(PPEKTUBHOCTb C€ TMO3UIHH
COTpYyAHHUYECTBA C poauTessMU. PaboTy Mo peann3anuy mporpamMmsl MeAarord HAYMHAOT UMEHHO
¢ “HGOPMHUPOBAHUS POUTENEN: pa3pabaThIBalOT TEMATUKY U COJIepKaHue Oecell, Ha TEeMaTUYEeCKue
pOAMTENbCKHE COOpaHMs MPUIIALIAIOT CIIEUATUCTOB AETCKUX MOJUKIMHHUK (TaCTPOIHTEPOJIOTOB,
JMETOJIOTOB, MENATPOB), COTPYTHUKOB HIKOJBHBIX MEAUIIMHCKUX KaOMHETOB U CTOJIOBBIX.

* bonee 80% yuurtenei W poauTened OTMETWIIM, YTO y4acTHE B IporpaMMe H3MEHMIIO
NoBe/ieHue AeTed — pedsAra cTaiu coONoAaTh PEKUM IMUTAHUS, BBINOJHATH MPAaBUJIa TUTHEHBI,
BbIOMpATh HanboJee MoJe3HbIE MPOTYKTHI.

* bonee 60% ponuTeneil yTBEp)KIAIOT, YTO MporpaMma IOMOrJa WM TMPaBUIBHO
OpraHU30BaTh IUTAHUE B CEMbE.

* Bo MHOTMX IIKOJaX, y4aCTBYIOIIMX B MPOrpaMMe, YBEIUYWIOCH YHUCIIO JIETEH, peryisipHO
MUTAIONIMXCS B IIKOJBHBIX CTOJOBBIX, & CAMO LIKOJIbHOE MHUTaHUE CTao 0ojee pasHOOOpPa3HbIM U
MOJIE3HBIM.

3a nocneanue tpu roga uaBectuunn komnanuu HECTJIE Poccust B moanep:kky u pa3BUTHE
nporpaMMmel coctaBuin 6osee 2 miH. nosapoB CIIA, a ¢ MoMeHTa 3ammycka nporpaMmmsl — Oosiee
4 muH. nonnapos CIIIA.

3amanme:
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1. BHUMaTeNbHO MPOYUTANTE TEKCT, BBIACIUTE (QParMEHTHl TEKCTa, Kacarolluecs
KoprnopatuBHoro umupka. CocraBbTe HEpeYeHb CTPATErHil KOPIOPATUBHOIO UMHUJKA, KOTOPHIE
ucnonn3yet komnanus HECTIJIE.

2. O3nakoMbTech ¢ oduimanbHbiM caiitoM komrnannu HECTJIE u myGnukanusmu CMU,
NOCBALICHHBIMU JIaHHOW KOMIIAHMM (U1 TOMCKa MyOnMKauuii ucnoib3yite 0a3y manHbix East
View llentpanpHas mpecca, ocoboe BHHMaHuEe OOpaTUTEe Ha MaTepuaibl U3JaHUN «DKcHepT»,
«Komnanwust», «Cekpet Gpupmb», «CoBeTHuK», «KommepcanTs-/lenpru» u T.11.). COBIIAAAET JIX TOT
UMUK, KOTOPBIA TpPaHCIMPYeTCS OTAEIOM KOPIOPATHUBHBIX BOIMPOCOB M KOMMYHHKAaIUH, C
peaIbHBIM BOCIPUATHEM KOMIIAHUU OOLIECTBEHHOCTHIO?

3. CpaBuute kopnopatuBHbli UMUK Komnanun HECTJIE um kOHIUTEpCKOTO KOHIIEpHA
«babaeBckuity.

IIpakTnyeckoe 3aHsaTHe 2. YHnpaBjleHHe KOMMYHMKATHBHOH /1eSITeJIbHOCTHIO
npeanpusTUs
Lemp 3aHATHS: cHOPMHPOBATH y  CTYIEHTOB TOTOBHOCTH K  IPOEKTHPOBAHHUIO
KOMMYHUKATUBHOM JESATEIbHOCTU OPraHU3aliu.
®opma NpoBeCHNS — AaHATIU3 KOHKPETHBIX CIy4yaeB (Keic-cTaan).
Bpemsi npoBenenusi — 6 yacon
3ananue:

1. Oznakomutbcs ¢ Jekuumed «OpraHuszanus KOPIOPAaTHUBHOTO OTAENa IO CBS3SIM  C
OOIIECTBEHHOCTHIO», KBAJTU(PHUKAIIMOHHBIMU XaPAKTEPUCTUKAMHU CIICIUAINCTA TIO0 CBSI3SIM C
OOIIECTBEHHOCTBIO, a TakKke C MarepualaMu KedcoB o KommaHusx «babaeBckuiiy,
«Aspodior» u «Hectie». JJonoaHUTENBHO XKeNnaTeabHO 03HAKOMUTBCS C COIEPKAHUEM CalTOB
yKa3aHHbIX opraHu3auuii. CrenaTe BBIBOABI O MOJEIH, [0 KOTOPOH OpraHu30BaHa
JESITeTBHOCTD IO CBSA3SIM C OOIIECTBEHHOCTHIO.

2. Ha ocnoBanuu keiica 00 «Aspodiore» M MarepualioB OQPHUIMATBLHOTO caiiTa KOMIIAHUU
0XapaKTepU30BaTh MOJEIb OPraHU3alMU CBS3€H C OOIECTBEHHOCTHIO B JAHHOM KOMIIAHHH.
XKenatenpHo Takxke o3HaKOMUThCs B myoOmukamuu B CMU u paccka3ate 00 M3MEHEHHUSIX,
KOTOpbI€ MPOMU3OILIN B YIPABIEHUU CBA3SIMU C OOILIECTBEHHOCTBIO 3a IMOCHEAHHE S5 JeT (Kak
KacaTeJIbHO BHYTPUKOPIIOPATUBHOIO OT/IeNa, TaK U B IJIAHE ayTCOPCUHTA).

3. Ha ocHoBanmm keiica o «Hectie», a Takxke pyCCKOro M 3apyOeKHOTO caiiTa KOMITAaHUU
HapucoBaTh CXeMbl opraHu3amuu PR B rojloBHOM U B poccuilckoM oducax.
Bocnonp3oBaBIIMCh, MarepualiaMu  JIEKLIUH, OOBACHUTH, Kakue (PyHKIHOHAJIbHBIE POJIH
BBITIOJIHSIIOT BBIJCJIICHHBIE BAMU CIIELIUATIUCTHI.

4. Ha oOCHOBaHMHM MaTEpPHAIOB YKa3aHHOW JIEKIIMM W JOCTYMHON WH(GOpPMAIMU O KOHIIEPHE
«babaeBckuit» 000CHOBaTb, Kakas MOJENIb OpPraHMU3ALMU JACATEIbHOCTH IO CBS35AM C
OOIIIECTBEHHOCTHIO OO0JbINIEe TOAXOAUT Uil JaHHOW opraHu3amuu: PR kak 1eHTpaibHas
¢bynkius ynpasienus uian PR kak mognep)kka MapKeTHUHTA.

5. MHcxons u3 BIOpaHHON MOJETN U PYKOBOJCTBYSCh KBATH(PUKAMOHHBIMU XapaKTEPUCTHKAMHU,
IIPENIIOKUTE CTPYKTYpy PR-0TA€Ema, OTBETHB Ha ClleAyOLNE BOIPOCHI:

6. CKOJBKO Ye0oBeK, 10 BalleMy MHEHHUIO, JIOJDKHO BXOJNUTH B IaHHBIN OT/Ien?

Kakas y Hero Moxket ObITh €ro OpraHu3alMoHHas CTpYKTypa? (HapHucyiite cxemy)

8. KakoBBI JOIDKHOCTHBIE 00SI3aHHOCTH MIPEJIOKEHHBIX BaMHU COTPYTHUKOB?

~

OcHoBHas JuTepaTypa:

1. OcHOBBI KOMMYHUKOJIOTUH (T€OpUs KOMMYHUKaLUH): YueOHoe nocobue / A.C. Hamkun. - M.:
HUIl MH®PA-M, 2013. - 350 c.: 60x90 1/16. - (Breicumiee obOpa3oBanue: bakamaBpuar).
(nmepemuier) ISBN 978-5-16-005545-9 - Pexum JOCTYTIA:
http://znanium.com/catalog/product/344977

2. TocymapctBenHblii PR: cBsi3u ¢ 0OOLIECTBEHHOCTBIO JJISi TOCYAApPCTBEHHBIX OpraHM3aluil U
npoekToB: yueOHuk / A.H. Uymukos, M.I1. bouapoB. — 3-e u3z., mepepad. u mom. — M.:



http://znanium.com/catalog/product/344977
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NH®PA-M, 2018. — 343 c. + Jlon. marepuainsl [DIeKTpOHHBIA pecype; Pexxum moctyma
http://www.znanium.com]. — (Beiciree o0pa3oBaHue: bakanaBpuar). —
www.dx.doi.org/10.12737/textbook_592bf62f2c4186.51817652. - Pexum JOCTyTa:
http://znanium.com/catalog/product/952106

JlomoJTHUTeIbHAS JIUTEPaTypa:

1. Css3u ¢ 0OLIECTBEHHOCTHIO: y4eOHOE TOocoOme i akageMudeckoro OakamaBpuata / O. H.
Kuneniosa, 1. M. Cunsena, J{. A. XXunbnoB. — Mocksa: U3marensctBo FOpaiit, 2018. — 337
c. — (bakamaBp. Axagemmueckmii kypc). — ISBN 978-5-9916-9890-0. — Tekcrt:
anektpounsii // DBC HOpaiit [caiit]. — URL.: https://biblio-online.ru/bcode/413802 (mara
obpamienus: 11.12.2019).

HpaRaneCKoe 3aHATHE 3. KAHAJIU3 KOMMYHHUKATUBHBIX TEeXHOJIOT’il»

Lenb 3ansATusA: chopMHpoBaTh y CTYAEHTOB I'OTOBHOCTh K aHAJIM3y KOMMYHHMKaTHBHOU
JESATEIIBHOCTH OpPraHu3aluu.
®opma NpoBeCHNS — AaHATIU3 KOHKPETHBIX CIy4yaeB (Keic-cTaan).

Bpemsi npoBenenusi — 6 yacoB

3ananue:

I'pynna pa3buBaercst Ha Tpu noarpynmbl. Kaxnas noxarpynma paGotaeT co cBoeit
KOMIIaHUEH U MPE3EHTYET Ha 3aHATHH Pe3yJIbTaThl CBOET0 aHAIN3A.

1. O3HakOMbTECH C MaTepHallaMu JIEKIMI pasfena 3, a Takke ¢ MaTepuajaMHu KEeHCOB O
komnanusix «babaeBckuii», «As’podnaor» u «Hectmie» M oduuManbHBIX CalTOB JaHHBIX
opranu3zaiuii. Beyienure o01ecTBeHHbIE IPYIIBL, C KOTOPBIMU pabOTaeT Kax/1asi OpraHu3arysl.

2. Iloxymaiite, KakoBbl OXUAAHUSI M BO3MOXKHbBIE JEHCTBUSI OCHOBHBIX OOIIECTBEHHBIX
IpylI, a TakKe JIEHUCTBUSA CaMOW OpraHM3alUMM Kak OTBET Ha JITH OXKHUJAHUS, U 3allOJHUTE
IPEJI0KEHHBINA HIKE 1a0JI0H-0praHu3aTop (CM. HIDKE).

3. Kakue KOMMYHUKAallMOHHBIE KaHaJbl HCIHOJB3YIOT JaHHbIE KOMIIAHMM  JJIs
B3aMMOJICHCTBUS ¢ KaX10il oO1ecTBeHHON rpynmoii? Kakue kiitoueBble cCOOOIIEHUs TOHOCITCS 10
Juis o0mecTBeHHbIX Tpynn? [IpuBeanurte npumepsl npuMeHsieMbix PR-TexHomoruii.

OcHoBHas iuTEpaTypa:

1. OcHOBBI KOMMYHUKOJIOTHH (T€OpHs] KOMMYHHKAIMK): YuebHoe nocodue / A.C. YamkuH. - M.:
HUI] UHDOPA-M, 2013. - 350 c.: 60x90 1/16. - (Bwiciiee oOpazoBanue: bakamaBpuar).
(meperer) ISBN 978-5-16-005545-9 - Pexum JOCTyTA!
http://znanium.com/catalog/product/344977

2. TocymapctBennsiii PR: cBsi3n ¢ OOIIECTBEHHOCTHIO I TOCYMAPCTBCHHBIX OpraHU3aluid U
npoekToB: yueObHuk / A.H. UymukoB, M.II. bouapoB. — 3-e u3z., nmepepad. u pom. — M.:
NH®PA-M, 2018. — 343 c. + Jlon. marepuansl [DIeKTpOHHBIN pecypc; Pexum mocryna
http://www.znanium.com]. — (Bricuree oOpa3oBaHue: bakanaBpuar). —
www.dx.doi.org/10.12737/textbook_592bf62f2c4186.51817652. - Pexum JIOCTyTIA:
http://znanium.com/catalog/product/952106

JlonoIHUTeIbLHAS JTUTEPaTypa:

1. Css3u c 00IIECTBEHHOCTHIO: yueOHOE TocoOue s akajemuueckoro OakamaBpuara / O. H.
Kunsrosa, . M. Cunsiesa, 1. A. XKunsiioB. — Mocksa: U3narensctBo FOpaiit, 2018. — 337
c. — (bakamaBp. Axagemmueckmii kypc). — ISBN 978-5-9916-9890-0. — Tekcrt:
annektponHbii // DBC HOpaiit [caiit]. — URL: https://biblio-online.ru/bcode/413802 (mara
obpamienus: 11.12.2019).

HIadsion-opranusarop 1.


http://znanium.com/catalog/product/952106
https://biblio-online.ru/bcode/413802
http://znanium.com/catalog/product/344977
http://znanium.com/catalog/product/952106
https://biblio-online.ru/bcode/413802
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OCHOBHEBIE
OOIICCTBCHHBIE TPYIIITHI

Osxuanus
00I11eCTBEHHOH
IPYIIIIBI 110
OTHOIIEHHUIO K
OpraHu3aIuu

Bo3moxkHbIe aeiicTBUS
00II1eCTBEHHOW TPYIIITHI,
KOTOPbIE MOTYT
3aTPOHYTh HHTEPECHI
OpraHu3aIu

OTBeT opranuzaiuu Ha
OKUJIaHUS
OOIIECTBEHHOH TPyIITbI
(peanbHBIN U
JKeJaTeJIbHbIN)

IToTpeburtenu

Kopnoparushsie
KIIMEHTBI

IHocraBumku

Junepsl

[TapTHEpBI

AKIHMOHEPHI

NuBecTopsl

Kypranmctsl

PenakTopa uznannii

Yuammecs
CIIeIIUATTU3UPOBAHHBIX
TEXHUKYMOB U BY30B
(MomoipIe
CHEIMAJIUCTBI)

Oprassl
roCyIapCTBEHHOU
BJIACTH

Jpyras oOmecTBeHHAs
rpymnma

[IIads10H-opranusarop 2.

OCHOBHBIE
0OIIECTBEHHBIE TPYIIIHI

Kanansr

Knrouesrie
CcOoOO0IIeHn

PR-texnomornm

[Torpeburenu

KopnoparusHsie
KIIMEHTBI

ITocTaBinmku

Hunepst

ITapTHEpBI

AKIIMOHEpPBI

HHBecTOpHI

Kypnanuctsl

Penakropa nznanui

VYuammuecs
CTIeIUATTU3UPOBAHHBIX
TEXHUKYMOB U BY30B
(Momopie
CIEINAIIACTHI)

Opransl
rOCyIapCTBEHHOU
BJIACTH

Jpyras obuiecTBeHHas
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| rpyrma | | |

9.2. Meronnveckne peKOMEH ALK [0 HATMCAHUIO ITMCbMEHHBIX PadoT

TpeGoBanus AJsl MOATOTOBKH JIOKJIA/I0B-TIPe3eHTAIMIi:
® JIOKJIAJbI-IIPE3CHTALIMU BBITIOIHSIIOTCS B YaChl, OTBEJICHHBIE JJI1 CAMOCTOSITEIbHBIX 3aHITH;
® JIOKJIAJBI-TIPE3CHTANNN JIOJDKHBI PACKPHIBAThH 3aJJaHHBIC MPEMoAaBaTesieM TEMbI, 0a3upysch

Ha quTeparype, npuBenenHoi B PITJI.

OcHOBHOE coJep)KaHUE JOKJIaJa-IPEe3eHTAaluu JODKHO COJAEp)KaTh aHalIM3 IJIAaBHBIX
po0JieM U U3JI0KEHUE TOUYKHU 3PEHHs aBTOpa, €ro MBICIH, Hed. B 3akitoueHun JA0KIaaa JaloTcs
OCHOBHBIC BBIBOJBI MO T€ME U O0O3HAYAIOTCS €€ MEePCIeKTHBBI. JlOKIaa-mpe3eHTaus I0KEeH
COJIepKaTh CIUCOK HUCIIOJIb3YEMbIX UCTOYHUKOB U JIUTEPATYPHI.

9.3. Nnubie maTepuaibl

CaMocTosiTenbHass paboTa HaleleHa Ha paclIUpeHHe TEOPETUYECKMX U (PaKTHYEeCKHX
3HAHWHA, KOTHUTUBHBIX W NMPAKTUYCCKUX YMEHUI Ha OCHOBE IMMOWCKA W aHaiW3a WHPOpMAIWH, a
TaKk)Ke€ HM3yueHUs CTyJeHTaMH HCTOpuorpaduveckoil M HMCTOYHHKOBEAUECKOM 0a3bl Kypca mpu
MOJIFOTOBKE K CEMHUHAPCKUM 3aHITHSAM, TEKYIIEMY KOHTPOJIO U MTPOMEKYTOYHOM aTTeCTallUH.

CaMocTosiTenbHast paboTa MOYKET BBIMOTHATHCS CTYJIEHTOM B YUTAILHOM 3ajie OMOIUOTEKH,
B KOMITBIOTEPHBIX KJIACCAX, a TAK)KE B JIOMAITHUX YCJIOBHUSX.
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Ilpunoocenue 1
AHHOTALNUSA AUCHOUTIJIINHBI

Juctummaa «KoMMyHHKAaTHBHBIE TEXHOJOTHHM B MHPOBOM IONHTHKE» Ha (aKylIbTeTe

MEXIYHApOAHBIX OTHOIIEHHWH U 3apyOeXKHOTO pPETHOHOBENEHUS Kadeapoil 3apy0ekHOro
PErMOHOBEICHUS U BHEIIIHEH MOJIUTUKH.

[enb quCHUIUIMHBI — cPOPMHUPOBATH Y CTYACHTA IEJIOCTHOE MPECTABICHHUE O BO3MOXKHOCTSIX
KOMMYHHUKATHBHBIX TEXHOJIOTHH, IOMOYb CTYACHTaM JIydllle OPUEHTHPOBATHCS B MPHHIUIIAX
s hekTuBHOTO (HYHKIIMOHUPOBAHMS MEHEKMEHTA COBPEMEHHOW KOMMEPYECKON OpraHu3aIlHH.

3amayn IUCHIUTUIAHEL.

O3HAKOMUTDH CTYACHTA C TUIIOBBIMU MOJCIISIMU U CTPATCTUAMU IMOCTPOCHUSA KOPIIOPATUBHOI'O
UMHJDKa U OpraHu3alluM, a TaKKe ¢ HanboJiee BOCTPEOOBAaHHBIMHM TEXHOJIOTUSMH CBsI3€il ¢
00LIECTBEHHOCTBHIO COBPEMEHHOM KOMMEPUECKON OpraHu3ally;

Hay4YuTb CTYACHTAa aHAJIMU3UPOBATH MOJACIM IMOCTPOCHUA KOPIOPATHUBHOIO HMMJKA,
CTpaTCrun opraHru3anvn YIIpaBJICHUA 06HIGCTB€HHBIMI/I CBA35AMU, a TaK¥XKE
(YHKLMOHUPOBAHUS KOMMYHMKAIIMOHHBIX OT/AEJIOB B KOMIIAHUH.

JucuumuivHa HarpasieHa Ha OPMUPOBAHUE CIIETYIOIMX KOMIIETEHIIMN:
OK-8. — cnnocoGHOCTBIO paboTaTh B KOJUIEKTHUBE, TOJEPAHTHO BOCIPUHHMMAs COLMAJIbHBIE,
ATHUYECKHE, KOH(PECCHOHAIBHBIE U KYJIbTYPHbIC Pa3InIHs
OIIK-7 — BiageHWeM MOJIUTUYECKH KOPPEKTHOH  KOpPIOPATUBHOM  KyJIbTYpOW
MeXIyHapoaHOro oOmieHus (popmanbHOro U He(hOpMaIbHOTO), HABBIKAMH HAXOXKICHHS
KOMIIPOMUCCOB IIOCPEICTBOM I1EPETOBOPOB
OIIK-11 —crmocoOHOCTBIO aAaNTUPOBATHCA K YCIOBUSM pabOTHl B COCTaBE MHOTOITHUYHBIX
U UHTEpHALIMOHAJBHBIX  TIPYNN, BIAJCHHE METOJaMM  JIeJIOBOrO  OOIIEHUs B
MHTEPHALMOHAJILHON cpeJie, CIOCOOHOCThIO UCIOJIb30BATh OCOOEHHOCTH MECTHOM JeJI0BOM
KYJIbTYpBI 3apyOEKHBIX CTpPaH
IIK-12 —crnocoOHOCTBIO  OPHEHTHUPOBATbCS B MEXaHHM3MaX MHOTOCTOPOHHEH U
MHTETPA[MOHHON TUIIIOMaTHI
[1IK-17 — cniocoOHOCThIO MOHUMATh OCHOBBI PETYJIMPOBAHUS MEXKIYHAPOIHBIX KOH(QIMKTOB
C  HCIOJIB30BAHMEM  JMIUIOMATHYECKHUX, IOJUTHUKO-TICUXOJOTUYECKUX, COLUAIBHO-
HKOHOMUYECKUX U CUIIOBBIX METOJIOB
[IK-24 — criocOOHOCTBIO ~ OPHEHTHUPOBAThCS B  MEXaHW3MaxX MHOTOCTOPOHHEH |
MHTETPALMOHHOMN TUIIIIOMaTHH

B pe3yjibTaTe OCBOCHUA NUCIUIIIINHBI 06y11a101111/11710}1 JOJDKCH:

3HaTh:

OCHOBBI TEOpPUH KOMMYHHKaIIUU, OCHOBBI PR-aesTenpHOCTH B chepe Menua.
KOMMYHUKATUBHBIE TEXHOJOTUH, UCIIOJIb3YEMBIE B TIOJIUTUKE.

TEXHOJIOTUU MEIUUHOTO IIPOJIBUKEHHUS

Pa3IMYHBIX IPOEKTOB U MPOJYKTOB.

VYMmers:

MPUMEHSATh OCHOBHBIE KOMMYHHKATHBHbIE TEXHOJOTHH B paMKax MH()OPMAIIMOHHBIX U
MeIUNHBIX KaMIIaHUH.

BbIpa0aTHIBATh KOHKPETHBIE PEKOMEHIAIMH 110 pealn3alii MPOEKTOB B MpodeccnoHanbHOM
cpeze.
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® JIPUMCHSATH IMOJTYYCHHBIC HABBIKU JIA pCain3allin ,HeﬁCTBHfI 110 ITIOJIMTHUKO-
AIMUHHUCTPAaTUBHOMY YIIPABJICHUIO U B C(bepe IIOJIUTHYECKOI'O MECHCI?)KMCHTA.

Bnaners:

® BJIAACTh IpHEeMaMUu PUTOPHUKHU.

® TCEXHOJIOTHYCCKUMU IIpUuEMaMu pa3pa60TKH CTpaTerum opraHusanuy KaMIIaHWH.

CIIOCOOHOCTBIO MIPUMEHSTH 0A30BbIC HABBIKHU BJIaJICHUS] KOMMYHHKATHBHBIMH TEXHOJIOTUSMH
B IPOeCCHOHATBHOM 1A TETLHOCTH.

[To qucuuIuIMHE MpeyCMOTpEHa MTPOMEKYTOUHAs aTTecTalus B popMe 3ayera.

OO0m1as TpyJ0€MKOCTh OCBOCHHSI TUCIMILIMHBI COCTABIISIET 2 3aY€THBIX €IUHULIBI.
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Ipunooicenue 2

JUCT UBMEHEHUMHA
No | Texkcr aktyanuzaiuu uiau npuiaraeMeii kK PIT nokymenr, Hara No
COJIEPIKAILNI U3MEHEHHUS MPOTOKOJIA
1 | Ilpunoxxenue Nel
30.05.2018 12
3 | [Ipwnoxenue Ne3 28.05.2020 8
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[Ipunoxxenue k nucty n3mMeneHui Nel

1. CoctaB nporpammuoro odecnedenus (II0), coBpeMeHHBIX NpodecCHOHATBHBIX 0a3
nanubIX (b/1) u unpopmaunonno-cnpapounbie cucrem (MCC) (2018 r.)

1. llepeuens 11O

Nent Haumenosanue [10 [TpousBogutens | Crocob pacmpocTpaHeHUs
/m (ruyensuonnoe unu
c80000HO
pacnpocmparsiemoe)
1 Microsoft Office 2010 Microsoft JTUICH3UOHHOE
2 Windows 7 Pro Microsoft JIUIECH3UOHHOE
3 Microsoft Office 2013 Microsoft JTUICH3UOHHOE
4 Microsoft Office 2013 Microsoft JINIEH3VUOHHOE
5 Windows 10 Pro Microsoft JIUIEH3HOHHOE

2. llepevens B/l u UCC

Nen/m HanmeHnoBanue
MexnyHapoansle pedepaTiuBHble HaykoMmeTpuueckue bJl, nocTymnHble B pamkax
HanroHaJIbHOU moanucku B 2018 .
Web of Science
Scopus
[Ipodeccuonanbubie moHOTEKCTOBBIE B/I, JOCTYIHBIE B paMKax HAIlMOHAIbHOU
noanucku B 2018 r.
Kypuane Cambridge University Press
ProQuest Dissertation & Theses Global
SAGE Journals
XKypuaner Taylor and Francis
DJeKTPOHHBIC M3/IaHKsI U3AaTeIILCTBA Springer
[TpodeccuonanpHbie MOMHOTEKCTOBBIE b]]
JSTOR
W3nanus mo oO1IeCTBEHHBIM U TYMAHUTAPHBIM HAyKaM
KomnberoTepHblie cripaBOYHBIE TPABOBBIE CHCTEMBI
KoncynbranT Ilntoc,
l"apanTt
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[Ipunoxkenue k iucty n3MeHeHui Ne3
4. O0pa3oBaTeibHbIe TEXHOJ0THHU (K 1.4 Ha 2020 r.)

B mepuon BpeMEHHOTO0 MPUOCTAHOBICHHS TOCEHICHUS OOYYAIONIMMUCS TIOMEIICHUH |
tepputopun PITY. nns opranumszamuu y4deOHOro Imporecca ¢ MPUMEHEHHEM 3JIEKTPOHHOTO
oOy4eHUsT W JHCTAHIMOHHBIX OOpPA30BATENBHBIX TEXHOJIOTHH MOTYT OBITh HCIIOJB30BAHBI
cleayromue 00pa3oBaTeIbHBIC TEXHOJIOTHH:

— BUJICO-JICKIINH;

— OHJIAaH-JIEKIIUU B PEKHUME PEAIbHOTO BPEMEHHU;

— JJICKTPOHHBIC YUEOHHMKH, ydeOHBbIC TOCOOUS, HAYYHbIE M3JaHUS B JIEKTPOHHOM BHJIE H
JIOCTYTI K MHBIM 3JICKTPOHHBIM 00pa30BaTEIbHBIM PECypcaM;

— CUCTEMBI JIJIsl SJIEKTPOHHOT'O TECTUPOBAHUS;

— KOHCYJIbTAllU! C UCIOJIb30BAHUEM TEJIEKOMMYHHUKAIIMOHHBIX CPEACTB.

1. llepeuenb B/l u UCC (xk n. 6.2 Ha 2020 r.)

Nermt HaumenoBanue
/n
1 | Mexnaynaponnslie pedepatuBHbie HaykomeTpudeckue bJl, noctymHbie B paMkax

HaMoOHAILHOM noanucku B 2020 1.

Web of Science

Scopus
2 | I[Ipodeccuonanpupie nonHotekcToBbie bJI, TOCTynmHBIE B paMKaX HallMOHAIBHOM
noamucku B 2020 1.

Kypuansr Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Kypuanst Taylor and Francis

3 | Ilpodeccuonanbubie moaHOTEKCTOBBIE B/

JSTOR

W3nanus o oOIECTBEHHBIM U TYMaHUTAPHBIM HayKam

DnexTponHas 6ubimoreka Grebennikon.ru

4 | KoMmbroTepHbIE€ CIIPAaBOYHBIE TIPABOBHIE CUCTEMBI

Koncynsrant Ilntoc,

I"apanT

2. Cocras nporpammuoro obecneyenus (I10) (x . 7 na 2020 r.)

Nenn Haumenosanue 10 [IpouzBoaurenn Crioco6
/m pacrpocTpaHeHHS
(ruyenzuonnoe unu
c60000H0
pacnpocmpansiemoe)
2 Microsoft Office 2010 Microsoft JINIEH3UOHHOE
3 Windows 7 Pro Microsoft JIUIEH3HOHHOE
9 Microsoft Office 2013 Microsoft JTUICH3NOHHOE
11 Microsoft Office 2013 Microsoft JINIEH3UOHHOE
12 | Windows 10 Pro Microsoft JTUICH3NOHHOE
14 Microsoft Office 2016 Microsoft JINIEH3UOHHOE
17 Zoom Zoom JINIICH3UOHHOE
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