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1.1.

1. llosicHuTeILHASA 3aIIMCKA

He.]'lb H 3aJ1a4YM JUCHHUIIMHBI

Heas aucoMnauMHbI:YueOHas Mporpammanoy4e0HO-00pa30BaTeIbHOW —TUCIMILIHHE

«JlenmoBoe OOIIEHHE» MMEETICNBIO -

PacKpbITh MPOOIEMbI

u chopMUPOBATH KOMIIETEHIUH,

HAaBbIKHW OPTraHU3allMOHHOI'O obecrieyeHus COoIMaJIbHOT'O BSaHMOHeﬁCTBHH B JCJIOBOM 06I_HeHI/II/I.

33}13‘11/1 JAUCHUIIIMHbI:

e  JaTb

KOMMYHUKAIIUA

3HaHUA O MHOFOO6paSI/II/I

B cepax

MCXKKYJbTYPHBIX KOHTAKTOB U OTHOMCHHﬁ;

e  (opmMupoBarh

y4qacTusa

CUTyaluilyyactust B

COMaJIbHO-3KOHOMHNYCCKUX,

COBPEMEHHOHN  JIeJIOBOM

COMAJIBHO-TIOJTMTUYCCKUX n

Pa3sBUTHUC Yy CTYACHTOB, COOTBCTCTBYIOIIHX KOMHGTGHHHﬁ, HaBBIKOB

B 3] QeKTUBHON OpPraHU3aIMOHHON JESITeNbHOCTH IO CKaHUPOBAHUIO PECYpCOB

KOMMYHUKAIIUU B C(bepe MAapKCTHUHI'a U PCKIIAMBI;

o PACKPLITh CHeI_II/I(I)I/IKy O6H.[€HI/I$[ C HACJIIOBBIMHU IIAPTHECpPAMMU, oOecreyeHnuss CBS3EH C

O6H.I€CTB€HHOCTBIO B C(bean INOJIUTHYCCKHUX U COIMAJIbHO-OKOHOMHNYCCKHUX OTHOIHGHI/Iﬁ;

o IO3HAKOMUTL CTYACHTOB C OCHOBHBIMH HOpMaMM H IpaBUJIaMHU [JCJIOBOTIO 3THUKETA,

«ITHKOH JIEJIOBOT0 OOIIEHUS.

1.2. dopmupyembie

KOMIIETCHIIUH,

COOTHECEHHBIE €  IJIAHMPYEMBbIMH

pe3yJbTaTaMu 00y4eHHsI 110 JUCHHUILIMHE(MO00YI110):

Konabl Conep:xanue IlepeyeHsb MIAHNPYEMBIX pPe3yJIbTATOB
KOMIIETEHIIHH | KOMIIeTeHIUii 00y4eHHUs MO AUCHUILINHE
I1K-6 CIIOCOOHOCTH HaXOJUTh | 3HATh:
OpTraHU3aIMOHHO- YMeTh: AHATM3UPOBATH MOJTy4aeMYyI0
yIpaBJIeHUYECKHE pelIeHUus | MHPOpMAIMIO U a/IeKBaTHO HCIIONbh30BaTh €€ B
B HECTaH/IAPTHHIX | JIGTIOBOM OOIICHHH;
CUTyallusiX M TOTOBHOCTH | UCIIOJIb30BaTh HOBEIC nH(OpMaIMOHHBIE
HECTH 3a HUX | TEXHOJIOTUM W COBPEMEHHOE KOMIIBIOTEPHOE
OTBETCTBEHHOCTb; obecrieueHue;
YCBOWUTH HABBIKW TPE3CHTAIUN OIPEACICHHOTO
COLIMATILHOTO CTaTyca M MecTa B POJIEBOH
CTPYKTypEe, B CTPOTOM CJICJIOBAaHHUH pPOJICBBIM
MIPEANUCaHUsIM B JICTOBOM OOIIEHUHY;
Bragerb: HaBbIKAMHU TPE3CHTAIIMH  HWMUIDKA
«JIEIIOBOT'O YEIIOBEKAY;
HaBBIKAMH OPTaHU3AIMOHHOTO W TIPOSKTHOTO
B3aMMOJICHCTBUS
[1K-8 CIIOCOOHOCTh HCIIOJIB30BaTh | 3HATH: (hakTopHI, CIOCOOCTBYIOIINE

MeToAbl cOopa, 00paboTKu
i WHTEPIPETALUN
KOMILJICKCHOM COIIMaJIbHOM

BO3/ICHCTBUIO CPEACTB MaccoBOi MHpopMaIuu
Ha Y4aCTHUKOB JI€JIOBON KOMMYHHKAIIUH;
CpEeJCTBA OpraHu3anuu POAYKTHBHOTO




nHpOpMaUK IS PEIICHHS | JEIOBOTO OOIICHHMS.

OpFaHI/I3aI_II/IOHHO- yMeTL . ITOJIB30BATHCSI COBpeMeHHBIMI/I
VIpaBIECHYECKUX 3ajad, B | MCTOAAMH  COI[MOJIOTHH  VIPABICHUS U
TOM YHUCJIC HAXOIAIIUXCA 3a OpFaHI/I3aL[I/H/I, COILINOJIOrnn KOMMYHHKaHHﬁ,

npeaeaMu COLIMOJIOTMM HOJUTAYECKOro U OmsHec PR B
HEMOCPEACTBEHHON cdephl | aHanm3e Mpo(ecCHOHATLHOTO B3aUMOACHCTBHS
JIEATEBHOCTH; U JIEJI0BOI0 OOIIEHNS;

BHaI[eTB: OCHOBHBIMH HaBbIKaMU U
npolreaypamMu, crocodbamMmu aHajmu3a mpooem,
00CYKJJaeMBIX B TIPOIIECCE EIOBBIX
1IEPETrOBOPOB;

1.3. MecTo aucuunJuHbl (MOAYyJs) B CTPYKType OCHOBHOW 00pa3oBaTeIbHOI
NPOrpamMmbl
Jucuunnuza (MozynB) «JlenoBoe oO1ieHne» SIBJISIETCS 4acThIO
npoecCHOHATLHOTONHMKITA (0JI0Ka) JUCIUIUIMH YIeOHOTO IUIaHa 110 HAIPABICHUIO TOITOTOBKU
(cetmanbHOCTH) COLUONIOTHSI.
Jl11g ocBOEHUS JUCHMILTUHBI (MOyJs1) HEOOXOAUMBI KOMIIETEHIIUH, CPOPMHUPOBAHHBIC B
X0JIe U3YUYEeHHsI CIENYIOUIMX AUCHUIUIMH U MPOXOXKIAeHHUS mnpakTuk: ColunanbHasi ICUXOIOTHS,
OcHoBEI corumoiioruu, Couoaornaeckoe ooecreyeHne cBa3€eii ¢ 001eCTBEHHOCTRIO.
B pesynbrare ocBOeHMS AMCUMIUIMHBI (MOIyNsA) (OPMHUPYIOTCS KOMIETEHIIMH,
HEOOXOMUMBIC NI W3YYCHHs CIEAYIOUINX ITUCIUIUIMH U TPOXOXKACHUS MPAKTHK: HAyYHO-

HUCCICO0BATCIbCKasA pa60Ta, npeaauIIOMHas IMpakTuKa.

2. CTpyKTYypa AUCHHMILUIMHBI (MOLYJI51)
CrpykTypa AucuMIIMHbI (MOAYJIA) AJIs1 0O4HOI (pOPpMBI 00yUeHH S
OO011ast TPyA0EMKOCTh AUCHUILIMHBI COCTABISACT 2 3. €., /2 4., B TOM YUCJI€ KOHTaKTHas

paboTta oOydaromuxcs ¢ npenojaBareneM28 4., caMocTosiTeNnbHass paboTa obOydaromuxcs 44 .

Ne HaumenoBaHue pasjaesa Jleku. | IIpakr. JIa6. | Cemun | CPC | Bee-
n/n JAUCUHUILTHHBI 3aH. | 3aH. ro
yac.
1. OO01eHre 1 KOMMYHUKaIIUSL. 2 2 4
2. ConuanbHble HOPMBI PETJIaMEHTAluU 2 2 8
JICJIOBOT'O OOIIEHUS
3. Bocnpustue crenn(puIecKux 2 2 8

KOMIIOHEHTOB OOILIEHHUS

4. BepbanbHple u  HeBepOaJbHbIE 4 10
CpeAcTBa KOMMYHUKAIIUU B JEJIOBOM
o011eHnn

S. OcHOBHBIE (POPMBI OITOCPETOBAaHHOTO 4 6




oOrieHus:  aeioBas nepenucka
teneponus, arepuer

6. Crenunduka MaccoBoii 2 2 4
KOMMYHUKAIIMH U JIEIOBOTO
o01eHus

7. DONeMEeHTHl UIIIOMAT.IIPOTOKOJIA, 2 2 10

STHKET B MEXYHAPOIHOM JIETIOBOM
OOLIEHUU U MEXKYJIbTYPHOU
KOMMYHUKAIH

Bcero 14 14 44 72

CTpyKTypa JTUCHUNJIMHBI (MOAYJISA) IJIA O4HO-32049HOMH ()OPMBI 00yUeHH s
OO01mas TpyA0€MKOCTh JUCIHUILINHBI COCTABISET 2 3. €., 4., B TOM YHCJIC KOHTaKTHAas

paboTta 0OydaroImUXcs C MpenojaBaTeneM22 4., caMocTosiTeNbHas pabota obOydarommuxcs 50 4.

Ne HaumeHnoBaHue pa3jaesa Jleku. | IIpakr. JIa6. | Cemun | CPC | Bcee-
n/m AMCIHUILIMHBI 3aH. | 3aH. ro
qac.
1. OO011eHne 1 KOMMYHHUKAIUS. 2 4
2. ConuanbHble HOPMBI periaMeHTaIu! 2 8
JIEJIOBOTO OOIIEHUS
3. Bocnpusitue crenn(puIeckux 2 8

KOMITOHEHTOB OOIIEHUS

4. BepbanbHple  u HeBepOaJibHbIE 4 10
CpeICTBa KOMMYHHKAIIMH B JIEIOBOM
oO0eHnu

5. OcHoBHBIE (HOPMBI OTIOCPEIOBAHHOTO 2 8
oOIIeHus:  JesioBast HiepenucKa

tenedonus, MTuTepHer

6. Crreninuka MaccoBOM 2 6
KOMMYHHUKAITH ¥ JIEIOBOTO
oO01IeHNs

7. DNeMeHTHl TUIUIOMAT. TIPOTOKOJIA, 2 10

JTUKET B MEKIYHAPOJHOM JI€JI0BOM
OOIEHUH U MEXKYIbTYPHOU
KOMMYHHUKaIUU

Bcero 10 12 50 72

CTpyKTypa AUCHUNIMHBI (MOXYJINA) 1J151 3204HOM opMBbI 00yUeHUs




OO0mmas TpyA0€MKOCTh TUCIUIUIMHBI COCTABIISIET 2

3. €.,

Y., B TOM YHUCJIC KOHTaKTHas

paborta obOyuaromuxcs ¢ npenojasaresnieM 10 4., camocTosATenabHas padoTa O0yJarommxcs

62
Ne HaumenoBaHue pasjaesa Jleku. | IIpakr. JIa6. | Cemun | CPC | Bcee-
n/m AUCIHUILINHBI 3aH. | 3aH. ro

qac.
1. OO01eHne 1 KOMMYHHUKAITHUS. 1 6
2. ConuanbHble HOPMBI perIaMeHTaIu! 1 8
JIETIOBOT'O OOIICHHUS

3. Bocnpustue crienuduaecKkux 1 10
KOMIIOHEHTOB OOIIICHUS

4. BepOanbHple u  HeBepOaJIbHBIC 2 10
CpelcTBa KOMMYHUKAIIMH B JICTIOBOM
00IIeHNH

5. OcHoBHbIE (HOPMBI OMIOCPETIOBAHHOTO 1 10
OOIIeHUs:  JIeNIoBast nepenycka
tenedonus, MaTepuer

6. Cnenuduka MaccoBoi 1 10
KOMMYHHKAITUH U JICJIOBOTO
o0LIeHUS

7. DneMeHThl TUIIOMAaT. IPOTOKOJIA, 1 10
ATUKET B MEXKTYHAPOJIHOM JEJIOBOM
OOIICHUH U MEXKKYIbTYPHOM
KOMMYHHKAITUU
Bcero 4 4 64 72

3. Conep:xkanue TUCHUNIMHBI (MOAYJIs)

Ne HaumenoBanue pazzaena
/I | JUCLUILIMHEI

Copepxanue paszaena

1. OOuieHue 1
KOMMYHI/IKaIII/IH.

OcHoBHble  Teopun  oOmieHuss.  CoOLMONOTHYECKHE U
COIMATBHO-TICUXOJIOTHYECKHE  TEOPHH  MEKIMYHOCTHOTO
oOmeHuss M  KOMMYHHUKAlMM  (COIMaTbHOrO  OOMeEHa,
CHMBOJIMYECKOTO WHTEPAKIIMOHU3MA, «yTIpaBIICHUS
BIICUATIICHUSIMHUY, TICUXOaHaiu3a). JlenmoBoe oOmIeHHEe Kak
MHOTOIUTAHOBBIA ~ TIPOIIECC ~ YCTAHOBJICHHUS W  Pa3BHUTHUSA
JIeNIOBBIX KOHTAaKTOB, B COOTBETCTBUM C TOTPEOHOCTAMHU
COBMECTHOM  nmedarenbHOCTH.  OD(dekTuBHOE  JEI0BOE
o0IIeHue: MOJAroTOBKAa K OOILIEHMIO, YIpPaBIeHHUE MPOLECCOM
OOIIeHus, peanu3alysi JOTOBOPEHHOCTEH W OTCIIe)KHBAaHUE
pe3ynabTaroB. KoMMyHHKanusi Kak crenupuueckuii oOMeH
uHpOpManueil, B pe3yiabTaTe KOTOPOro MPOUCXOANT MPOIEce
nepeaavu uHpopManuu MHTEJUICKTYaJIbHOTO U
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SMOLIMOHAIBHOIO  COACpXKAHWS ~ OT  OTIpaBUTENd K
nonyyarento. OOmenue kak oOMeH uH(popMmalmei, B Iemsix
BBIPAOOTKM CTpaTeruu B3aUMOJAEHCTBHS, BOCHPUATUS U
B3aUMOIIOHUMaHMsl. VIHTepakTHUBHAs, KOMMYHUKATHUBHAs,
NepUenTUBHAs  CTOPOHBI  OOIIEHUS. OOwmenue u
KOMMYHHKalIUs: CXOACTBA M pA3au4Ms. 5 KOMIIOHEHTOB
KOMMYyHMKaTuBHOro npouecca I'. Jlaccyamra. CoBpemeHHas
MOJIeJIb KOMMYHHUKATUBHOTO mpouecca. [IpuHnyn ycnenrHou

KOMMYHHUKAIUU. OcoGenHoctu JIMYHOCTHOM,
MEKIIMYHOCTHOM, MacCOBOW, CIIELIMATM3UPOBAHHOMN
KOMMYHHKAIUU. TUIBI KOMMYHUKAIIUU B JI€JI0BOM OOIIECHUU:
II03HaBaTeNbHas, yOexnaromnas, JKCIIPECCUBHAs,
CyITecTMBHas (BHYyILIAOIIee BO3ICHCTBHE), pUTyallbHAs,
BU3YyaJibHAas, MUDOJIOTUYECKAS KOMMYHUKaWs,
nepdopmanc.

CoruanbHble HOPMBI
periiaMeHTaIuu
JIEJIOBOTO OOIIEeHUs

HopMaTuBHO-IpaBOBbIE OCHOBBI OpPTaHU3AIMU  JIEJIOBOTO
B3aMMOJICHCTBHSL. ~ DTHYECKHE HOPMBI M NPHHIHUIBI
COBPEMEHHBIX  JIETIOBBIX  OTHOWIEHUH.  OTIMYUTENbHBIE
0COOEHHOCTH JIEJIOBOTO JTHKETa: MPUHIUIBI U (QYHKIUU
COBpEeMEHHOTro Ou3Hec-3THKeTa. Pa3paboTka MeKyHapOHBIX
U POCCHICKMX KOJEKCOB B oOmactu PR nesrenbHOCTH,
OpraHM3al CBs3eil ¢ OOLIECTBEHHOCThIO. MeXaHU3MbI
BHEAPEHHS COLMAIBHBIX HOPM CTAaTYCHOH perjaMeHTAalld B
IPAKTUKY JIeNOBBIX OTHOWeEHUH. CyIHOCTh J1€JI0BOIO
ATHKETa. DTUKETHBIE HOPMBI B3aMMOOTHOIIICHUH: HaYaJIbHUKA
U TOJAYMHEHHBIX;MEXIY COTPYJHHKAMH; COTPYAHUKOB C
KIIMeHTaMH ¥ TapTHEpaMy; MYKYMH W KeHIIWH; JlemoBoi
ctuinb odopmienus oduca. HopmaTtuBHas periiameHTanus
oOMeHa MoJlapKaMy U CYBEHHpaMH C JEJOBBIMH MapTHEPaMHU
U KOJUIETaMH.

Bocmpustue
crienupuIecKux
KOMITOHEHTOB OOILEHMS.

Buszyanvnoe socnpusmue KOMNOHEHMO8 obwenus:
crenu(UKy KOHTaKTa ria3aMu, KHHECUKH (JKECThI), MUMHKH,
MaHTOMUMHKH, (DU3HOJIOTHUECKUX peakluuid (TMOKpacHEeHHeE,

nooJeAHEHNE, MOTOOT/EJICHNUE); MIPOCTPAHCTBEHHO-
BpEMEHHOU OpraHu3aIH o01IeHus
(mpokcemukn).Bocnpuamue — axycmuku: TemMOpa rojoca,
JManazoHa, TOHAJIbHOCTH U OKCTPAJIMHIBUCTUYECKUX

KOMIIOHEHTOB ~ oOuieHusi (BKJIIOUEHHWE B pedb Mays3,
MOKAlUTUBAHUS, CMeXa, TIuiada). Jlakecuka  0OWjeHus:
TaKTUJIbHBIE TPUKOCHOBEHMS, TIOKAaTUS pYKH, OOBATHUSA,
nouenyu.  Onvgpakmopnas —~ KOMNOHeHMbl  BOCHPUSATHS
apoMaToB U 3aIlaXxoB.

BepbanbHbie

u

HCBCp6aJ'IBHBIe CpcacCTBa

KOMMyHI/IKaIII/II/I
JIEJIOBOM OOILLIEHUH.

B

Bepbanbubie cpencTBa oOIIeHUs: HpsiMasipedb, creruduka
oOpamieHuss a) K OJHOMY KOMMYHHUKAaTopy, O) oOImeHus
CHECKOJIbKMM y4YaCTHUKAaMH JICJIOBOM Oecenbl, B) K MacCOBOM
ayaUTOpUU. DTHUKETHbIE (OPMBI NPUBETCTBHS, 3HAKOMCTBA,
BeTyrieHus: B Oeceny. CmocoObl MOIIEpKaHHUS PEUYCBOM
KOMMYHUKaui. KoOMMyHUKaTHBHBIC HABBIKM y4acTusi B
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MyOJMYHBIX  BBICTYIUICHUSX, JUCKYCCHH, IIEPEroBOpax,
WHTEPBBIO U T.[. Pa3HOBUAHOCTH HEBEepOATbHBIX CPEICTB
KOMMYHHMKAIIUM:  MHMHKA, B3TJISAIbI, KECThL. JlUCTaHIHS
OOIICHMSI: PUKOCHOBEHUS K COOECETHUKY, MMOXOJIKa, OCaHKa,
M03bI, MPOCTPAHCTBCHHAS IUCHO3UIUA. ATPUOYTHI JIEJI0BOTIO
OOIICHMS: JETOBOM  KOCTIOM,IOpT(denb, TMamka, CyMKa,
MakMsDK,  yKpamieHus,napgromepus.  l[BeTtoBas  ramma
MIPEIMETOB u BEILIEH, 0 OPMIISFOIIIUX JICIIOBYIO
KOMMYyHHKaIuo.  OOMEH BH3UTHBIMH KapTOYKaAMU.BHUbI
BU3UTHBIX  KapTOYEK, TMpaBWIa W  BO3MOXXHOCTH WX
WCIIOJIb30BaHUS B JICIOBOM OOIICHUU. JloMHHHpYOIIHE
CTHJIM TIOBEJICHUS B TIporiecce obmeHus. UMUK u ero posib B
JIEJI0BOM OOILIEHUH.

OcoOeHHOCTH NUCBMEHHOW peud. Paznmuuuss ycTHBIX U
NUCBMEHHBIX  COOOIIEHUH.  YHHMBepcajibHblE  IpaBHJIa
HalMCcaHUs TEKCTOB. Pa3inuus CTUIMCTUKM NUCBMEHHBIX U
YCTHBIX JeNOBbIX cooOmeHuil. TpeOoBaHus K MUCbMEHHBIM
JICTIOBBIM ~ COOOMICHUSIM:  aKTyalbHOCTb,  3HAYMMOCTb,
JTAKOHUYHOCTb CTHJIS U3J10KEHUS, HOHATHOCTh
(OpMYIHPOBOK  CONEpXKAHHS — TNPENIONKECHUH, OCHOBHBIX
MO3ULMK 10 KIIIOYEBBIM BONPOCAaM TeMbl cooOIIeHus. Busl
COOOILIEHUI: 0 KOHTEKCTE JEJI0OBOr0 OOIIEHHUs, IEPErOBOPOB,
MOJrOTaBIMBAEMbIX  CIIELUAINCTOM IO  CBA3sIM €
OOLIECTBEHHOCTBIO JUISI IIPECChl: OEKrpayHIephl, Ipecc-
penu3bl, HbIOC-PENU3bl, (aKc-penu3bl, Ta3eTHO-KYypHaJIbHbIE
crateu. [lpaBuna odopmiieHus nenoBON OQPUIMATHHOU WU
nuyHonnepenucku. ®dukcauus  AUCTaHTHOIO  AEJIOBOTO
OOLIeHHUS: TEeKYIIUX TenepOHHBIX pasroBopos,
MEXTyHapOAHBIX KOHTAKTOB, JI€JIOBOTO OOLIECHHS C TOMOILBIO
ANEKTPOHHBIX CPEACTB KOMMYHHKanuu: TenedoHuu, ¢akca,
TeJIeKCa, MEKTPOHHOM nmouThl B cetd MHTepHeT. Cneunduka
JUCTAaHTHOTO JejoBoro oOuieHus:: MHTepHeT-KoHDepeHIuH,
CKaiin B OHJIAlH pexxume/

OcHoBHbIE bopmbI
OTIOCPEIOBAaHHOTO
oO1eHus: JenoBast
nepenucka  TenedoHus,
Nurepuer.

Cnemuduka  MaccoBoOH
KOMMYHHUKAIIHH u

JIEJIOBOIrO OOIIIEHNUS.

Teopun maccoBoit kommyHukauuu (X.Oprera-u-l'accer,
I".JIebon, I'.MakmtosH). Moaenu MaccoBO KOMMYHHUKAIIMH.
@OYHKIMM CpPEACTB MAacCOBOM KOMMYHMKAIMH. AyIUTOpUs
KOMMYHUKaIUU u oOmIeHus. AyIUTOpHS MacCcoBOM
KOMMYHHKaIMU. Xapu3MaTudecKkass MOJENIb KOMMYHHKAIlUH
Jbx.I'onaxabepra. CrnocoObl BO3JAEHCTBHS HAa IIEHHOCTHBIE
YCTaHOBKH U MOBEJIEHHE MapTHEPOB MO JEIOBOMY OOIIECHHUIO.
CriocoObl BO3JIEHCTBHS W BIMSHHUA B JEJIOBOM OOIIECHUU:
MaHUITYJISIUS W/AITW TIPUBJICUEHNE K COTPYIHUYECTBY. Buab
MaHUMYASTUBHOTO  BIUSHUS: MaHUMYISAUsS  0Opazamu,
KOHBEHITMOHAJIbHAS MaHHUITYJIS U, ONeparOHaIbHO-
npeAMETHAIMAaHUITYIIS U, MaHUITYJISIIUS JUYHOCTHIO.
CpenctBa u mpuembl opranuzainuu 3G(HEKTUBHON 1€JI0BOM
KOMMYHHUKaIuu. JlenoBoe oOIIeHHe Kak pPa3sHOBUAHOCTD
crenuanu3upoBaHHod  kommyHukauuu. CoxepkaHue U
¢byHKIUN JIEJI0BOTO OOIICHMS. KommyHnukaTuBHas
KOMIIETEHTHOCTh B JiesioBoM oOmieHnu. CamonpeseHTanus:



http://dvo.sut.ru/libr/sotciolo/volod/n11.htm
http://dvo.sut.ru/libr/sotciolo/volod/n11.htm

Haujydmige  crocoObl  TMOoKa3a  HauOoyiee  3HAYUMBIX
npoecCHOHANBHBIX,  ACNOBBIX W JIMYHBIX  KadecTB.
CrannmapTtHas dhopma COCTaBIICHUS pe3romMe.
KoMMmyHHKaTHBHBIE  Oapbephl B JCIIOBOM  OOIICHUU:
JIOTUYECKHUH,CTHIIMCTUYECKHIM, CEMAaHTUYECKUH (CMBICTIOBOM),
¢onernueckuit  Oapbepsl.  OCOOEHHOCTH  KPU3UCHOH
KOMMYHHUKaIUu. IIpenrnoceiku BO3HUKHOBEHHS KpH3HCa B
neinoBoM obOmeHuu. CTparerusi NOBEIEHUS B KPU3UCHOU
CUTYAIIMH ¥ TIPEOI0JICHUS KpU3HUCa B JCIIOBOM OOIIICHUH.

7. DNeMEeHTbI Yyer 9JeMEHTOB  JUIUIOMAaTHYECKOro  MPOTOKOJa B
JUTUIOMAT.IPOTOKOJIA, OpraHM3allil  MEXIYHAPOIHBIX JICTIOBBIX KOHTAKTOB U
STUKET B [IepEeroBOPOB. DTHOKYIBTYpPHBIE u COLIMATILHO-
MEXTYHAPOTHOM TICUXOJIOTHYECKHE OCOOCHHOCTH BEJICHUS IIEPErOBOPOB U
JIEJIOBOM OOILIEHUU U NenoBoro  oOmeHuss ¢ 3apyOeXHBIMU — MapTHEPAMHU.
MEXKYIbTYPHOU Crnenuduka oOmEHUS C  JEIOBBIMH  I[MapTHEpaMud U
KOMMYHHKAITIH. COCITY>KMBLIAaMU Ha MEPONPUSITUAX BHE CIy)XeOHOro oduca:

KOPIIOpPaTHBHBIC  BEUCPHHKH, O(DHIMATBHBICE  MPUEMBI,
bypuier, «kokTeinp—naptu». I[IpocTeie mMpaBuiIa STUKETA:
aJICKBAaTHOCTh CUTYAITUH (CTUIIb OJCKIbI, MAHEPHI, TOCTHI).
4. Odpa3oBaTe/ibHbIE TEXHOJIOTHH
No Oopazosamenvhole
Haumenoesanue pazoena Buowt yueonoi pabomot
n/n mexHon02uu
1 2 3 5
1. |OGmenue u kommyHukanus.  |Jlexyus 1. Beoounas nexyus c
UCNoIbL308aHUEM
sudeomMamepuaios
Pazsepruymas beceoa c
Cemunap 1. Py
00cyaHcOeHuem 00Ka0a
Camocmosmenvras Koncynomuposanue u
paboma nposepKa OOMAWHUX 3A0AHULL
noCpeocmeom I1eKmpoHHOL
noumvl
2. |ConuanpHble HOPMBI Jlexyus 2. Jlexyus-eusyanuzayus c
perjJamMeHTaluu AeI0BOro npuMeHeHuem cuaio-
o0IIeHUS npoexmopa
Camocmosmenvhas Iloozomoeka k 3anamuio ¢
paboma UCNoIb308aHUEM

91E€KMPOHHO20 KYypCa TeKyull
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3. |Bocnpusitue cneunduueckux |Cemunap 2. /[uckyccus
KOMITOHEHTOB OOIIICHHUS.

Camocmosmenvras Iloozomoska x 3auamuio ¢
paboma UCnoIvL308aHueMm
91eKMPOHHO20 KYypCa JIeKYull

4. |BepOanbHble M HeBepOaybHble|/lexyus 3. IIpobnemnas nexyus
CpeICcTBAa KOMMYHHKAIIUU B
JIEJIOBOM OOILIEHUN.

IIpaxmuueckoe 3anamue
1 3aunamus na mpenasicepax
CamocmosmenvHas
Kouncynomuposanue u
paboma .
nposepKa OOMAUHUX 3a0aHULL
noCpeocmeom 1eKmpoHHOL
noumuvl

5 |OcHoOBHBIE bopMbI Jlexyus-eusyanuzayus c
OTIOCPEZIOBAaHHOTO  OOILEHUS: npumeHeHuem caiatio-
JesoBas nepenucka npoexmopa
tenedonus, laTepuer.

6. |Cnemuduka MaccoBo# [Jlexyus N Jlexyus ¢ pazbopom
KOMMYHHUKAIlUM H  JIEJIOBOTO KOHKDEMmHbIX CUmyayuil
oOLIeHMS.

7 |DneMeHThI Jlexyus-euzyanuzayus c
JUTUIOMAT.IIPOTOKOJIA, STHKET B npumMeHenuem ciauo-
MEXIYHAPOJAHOM JI€JIOBOM npoexmopa
OOIICHUH U MEXKYJIbTYPHOU
KOMMYHHKAITIH.

B nmnepuon BpeMEHHOro MPHOCTAHOBIEHUS TMOCEUIEHHUS OOy4aroUIMMHCS TOMEIIEHUH U
tepputopun PITY. mis opranuzanuu ydeOHOro mpolecca ¢ NPUMEHEHHEM 3JIEKTPOHHOTO
oOydeHHs W JUCTAHLIMOHHBIX OO0pa30BATEIbHBIX TEXHOJOTUH MOTYT OBITh HCIIOJIb30BAHbI
cieayronme oopa3oBaTelibHbIe TEXHOIOTHHU:

— BHJICO-JICKIUY;

— OHJIAMH-TIEKIINH B PEKUME PEAIbHOTO BPEMEHHU;

— DJIEKTPOHHbIE YUYEOHUKH, Y4eOHbIe TOCOOUS, HAYUHbIE U3/IaHUS B AJIEKTPOHHOM BHJIE U IOCTYII
K MHBIM 3JIEKTPOHHBIM 00pa30BaTeNIbHBIM pecypcam;

— CHUCTEMBI JIJIs SJIEKTPOHHOTO TECTUPOBAHNS;

— KOHCYJIBTALIMH C UCTIOJIb30BAaHUEM TEJIEKOMMYHHUKAIIMOHHBIX CPEACTB.

5. OneHka mIaHNPYeMbIX Pe3yJIbTATOB 00y4eHH s
5.1. Cucrema ounennpanus’

Cucrema TeKkylero M1 NpoMes;KyTO4HOro KOHTPOJIsl 3HAHUH CTYJAeHTOB

! Cucrema OleHMBaHHS BHICTPAMBAETCS B COOTBETCTBHHM C YYEOHBIM ILIAHOM, TJIE OMpENENEHBl (HOPMBI MPOMEKYTOUHOMH
aTrecranuy (3au€T/3a4€T C OIEHKOI/PK3aMeH), M CTPYKTYpOH IUCIMIUIMHEL, TJe OIpeneleHb! (OPMBI TEKYLIETO KOHTPOJIS.
Yka3bIBaeTcs pacnpeseneHie 6auioB no popmMam TEKyIIEero KOHTPOJIS U IIPOMEXKYTOYHOH aTTeCTalluy, CPOKH OTIETHOCTH.
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OneHka 3HaHWM CTYIEHTOB CKJIaJbIBaeTcd M3 TeKymux arrectanuit  (60%),
BKITIOUAIONTUX: MOATOTOBKY pedeparoB (10 %); ydactue B TpeHunre (25%), B pOJNCBBIX U
JenoBbIX urpax (25%), a Takke mnpomexxyrounoit arrecranuu (40%). Ilo cymMe monmydeHHBIX
0aJlJIOB BBICTABIIACTCS 3a4ETHAsI OIICHKA MO OajIbHO - PEUTUHTOBOM CHCTEME Y4YeTa YCBOECHHBIX

3HAHWUM, HAaBBIKOB ¥ KOMITCTCHITUH.

Taﬁ.lmua (])mccamm TEKYIIEro 1 HTOroBOro KOHTpPOJIst 3HAHUHA

Ne mi/m Cemectp | [ata KonuuectBo
@DopMbl KOHTPOJISL: Oamiop*
1. | IloaroroBka pedeparon 7 CEHTSOPB- 20 6amioB
nexkadpb
2. | BeimonHeHue TBOPYECKHUX 3aaHUM OKTSI0pb- 20 6amoB
7
nexkadpb
3. | Pabora Ha TpeHUHT-ceMUHape 7 CEHTSOPB- 30 6amioB
nexkabpb
4. | UtoroBas aTTecTanus 7 neKadphb 30 6amioB
5. | 3auer 100 Gamnos*
7 nexkadpb
IIpumeuanue.

* B Tabnure 3a)MKCUPOBAaHO MaKCUMATbHOE KOJIMYECTBO OAIIIOB.
60 -75 Oa/IOB COOTBETCTBYIOT OIICHKE «YyIOBJICTBOPHUTEIBHO», 76-90 0OamuioB — OICHKE
«xopomoy», 91-100 OGamtoB — OIEHKE «OTIUYHO». BepxHss TpaHHIA  OIEHOK

«YHAOBJICTBOPUTCIIBHO» U «XOPOIIO>» MOABUYXXHA HA + 1 6am1 B CTOPOHY YBCJIIMYCHUA

OreHKa «3a4TeHOY BBICTABJISETCSl oOydaroniemMycs, HaOpaBiemy He meHee 50 6amioB B
pe3ysibTaTe CyMMHUpPOBaHUs OaJIOB, MOJYYEHHBIX MPH TEKYIIEM KOHTPOJIE U MPOMEXKYTOUHON
attectanuu. [lomydeHHBIH COBOKYMHBIN pe3ynbTaT (MakcumyM 100 GannoB) KOHBEPTHUPYETCS B
TPaJMIIMOHHYIO INKAaly OIICHOK W B IIKalTy OIeHOK EBporelckoil cucTtemMbl mepeHoca u
HakorieHus kpeautoB (EuropeanCreditTransferSystem; manee — ECTS) B cooTBeTcTBHH ¢

TaOJIMLIEN:

| 100-6annbrasn wikana Tpaouyuonnas wkana | UIxana ECTS |
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5.2.Kpurepun BLICTABJIEHHS OLEHKH 110 JHCIMILINHE?

Tekyimuii KOHTPOJIb

[Tpu oLleHMBaHUM YCTHOI'O ONPOCA U y4acTHs B AUCKYCCUU Ha CEMUHAPEYUUTHIBAIOTCS:
- CTETICHb PACKPBITHUS cojepxanus Marepuana (0-2 6amia);
- W3JIOKEHHE MaTepuana (TPaMOTHOCTb PEUYH, TOYHOCTh HCIOJB30BAHUS TEPMUHOJIOTHU M
CHUMBOJIMKH, JJOTHYECKasl [T0CIIe10BaTeIbHOCTh N3I0XKeHus Marepuaia (0-2 Oanna);
- 3HaHUE TEOPUHU M3YUYEHHBIX BOIIPOCOB, CPOPMHUPOBAHHOCTb M YCTOHYHMBOCTH HCIHOJIb3YEMBIX
pu oTBeTe yMeHUI 1 HaBbIKOB (0-1 Gaiwn).

[Tpu O1IEeHMBAaHUMKOHTPOJIBHON paOOTEIYYUTHIBAETCS:
- IIOJIHOTA BBIMOJIHEHHON paboThl (3aJaHKE BBIIIOJHEHO HE MOJHOCTBIO W/WIIM JIOMYILEHBI JIBE U
OoJiee omMOKM WM TPH U Oosiee HETOYHOCTH) — 1-4 Garna;
- 00OCHOBAHHOCTH COJIEP)KaHUSI W BBIBOJIOB PAaOOTHI (3a/JlaHUE BBHIMOJHEHO TOJHOCTBIO, HO
000CHOBaHHUE COJIEP’KaHUs U BBIBOJIOB HEJIOCTATOUHBI, HO PACCy>KICHUS BEPHbI) — 5-8 0alIoB;
- paboTa BBINIOJHEHA MOJHOCTBIO, B PACCYXKJIEHUSAX U 0OOCHOBAaHMH HET NMPOOEIOB MM OIIHUOOK,

BO3MOJHa 0aHa HCTOYHOCTb -9-10 GamoB.

[TpomexxyTounast arrectarus (3a4eT C OLEHKOM )

[Tpu mpoBeaeHNH MPOMEKYTOYHON aTTECTAIlMH CTYJCHT J0JDKEH OTBETHTH Ha 3 BOMpoca
(1Ba BOmpoca TEOPETUYECKOTO XapaKTepa U OJUH BOIPOC MPAKTHIECKOTO XapaKTepa).

[Tpu orleHMBaHMMOTBETA HAa BOIIPOC TEOPETHUECKOTO XapaKTepa YUUTHIBACTCS:
- TEOPETUYECKOE CO/IepKaHNe HE OCBOCHO, 3HAaHUE MaTepuaia HOCUT ()parMeHTApHBIN XapakTep,
Hanuuue rpyosix ommook B oTBeTe (1-3 Oamna);
- TEOPETUYECKOE COIeP)KaHUE OCBOCHO YAaCTUYHO, IOMYIIEHO He 0ojiee IBYX-TpeX Hea04eToB (4-
7 6aioB);
- TEOPETHYECKOE COJep)KaHHE OCBOEHO MOYTH IMOJIHOCTHIO, JOMYIIEHO HE 0ojee OJHOrO-IABYX
HEJI0YETOB, HO 00YUYaIOIIHUIACS CMOT OBl UX HCTIPABUTh CaMOCTOATENHHO (8-11 Gamios);
- TEOPETHUYECKOE CO/IeP)KaHUE OCBOCHO IMOJHOCTBIO, OTBET MOCTPOEH MO COOCTBEHHOMY IUIAHY

(12-15 6aoB).

2 MOFyT YTOYHATBCA W AOIOJHATBCA B COOTBETCTBUU CO CHeLlPI(i)PIKOfI JUCHUIUIMHBI, YCTaHOBJICHHBIX (1)0pM KOHTPOJIA,
IIPUMECHACMBIX TEXHOJIOTHIA 06yquI/151 1 OICHUBAHUA.
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[Tpu onleHMBaHUM OTBETAa HA BOIIPOC MPAKTUIECKOTO XapaKTepa YIUTHIBACTCS:
- oTBeT cozepxut Menee 20% npasuiibHOro pemenus (1-2 6amna);
- otBeT coaepkuT 21-89 % mpasuibHOTO pemieHws (3-8 6amioB);

- otBeT coaepkuT 90% u 6omnee npaBuibHOro pemenus (9-10 6amios).

5.3. OneHovHbIe cpeacTBa (MaTEpHAJIbl) AJISl TEKYIEr0 KOHTPOJIS yCIIeBaeMOCTH,
NPOMEKYTOYHON aTTecTAMH 00y4AI0IUXCS 110 AUCHHILINHE (M00y10)°

KoHTpoJibHbIE BONIPOCHI 10 KYpCY

dopmupyemsbie komrnereHmu [1K-6

1. ConuanbHO - HOpPMaTUBHO OCHOBBI OPraHU3ALIMH JICJIOBOIO B3aUMOJICHCTBHUS.
2. OTUYecKrue HOPMbI U IPUHIIUIIBI COBPEMEHHBIX JEJIOBbIX OTHOLICHUH.

3. OTnuuuTeNnbHBIE 0COOCHHOCTH JICIIOBOTO ATHKETA.

4. ConmanbHO - CTaTyCHasl PErJIAaMEHTAIUS B IPAKTHKE JIEIOBBIX OTHOIICHHIA.
S. CyIHOCTB /1€70BOr0 3THUKETA.

6. OO01ieHre 1 KOMMYHUKALUS: CXOJICTBA U Pa3INyusl.

7. ATpHOYTBI COBPEMEHHOIO JIEJIOBOTO OOIIECHHUS.

8. CoBpeMeHHast MOJIEINb YCTICITHOTO KOMMYHHUKAaTHBHOTO TIpoIiecca.

9. OCOOEHHOCTH MEXJIMYHOCTHOM M ONOCPEAOBAaHHOM KOMMYHHUKAIlUM B JI€IOBOM
O0ILEeHHN.

10. Tunsl KOMMYHUKAIMK B IEJIOBOM OOILIEHUU.

11. [TpuHIMIIBI ¥ PYHKUINN AETOBOTO STHUKETA.

12. Bocnpusitue cnennpuyeckux KOMIOHEHTOB JAEJI0BOTO OOILICHHUS.

13. BepOanbHble cpeicTBa AET0BOTO OOLICHHS

14. PasnoBuHOCTH HEBepOaIbHBIX CPEACTB KOMMYHUKALIUU.

15. NMux u ero poss B €JI0BOM OOIIIEHUH.

16. CTuiucTHKa MUChMEHHBIX U YCTHBIX JETOBBIX COOOLICHUH.

17. [TpaBuna opopmieHus nenoBoi OGUITHATEHON U TMYHON NEPEnUCKH.

18. Crnemnuduka opraiu3aliy U y4acTys B TUCTAHTHOM JIEJIOBOM OOIIICHUH.

19. CriocoObI BO3/ICHCTBHS Ha MTOBEICHHUE MTAPTHEPOB B JIEIIOBOM OOIICHUH.

20. MaHunynsus B 1€JI0BOM OOIIEHUH.

21. OCOOEHHOCTH KpPU3UCHOW KOMMYHHKALIMM W TPEOJOJIEHUS KpU3UcCa B JEIIOBOM
0O0IIeHUH.

3 TIpuBoasTCS IPUMEPHI OLIEHOYHBIX CPEJCTB B COOTBETCTBUU CO CTPYKTYPOH MMCUIMILIMHBI M CHCTEMOH KOHTDOIIS: BAPUAHTHI
TECTOB, TeMaTWKa MHCHMEHHBIX PadoT, NMpUMEpHl dK3aMEHAIMOHHBIX OWJIETOB, THUIIOBBIC 3a/add, KEHCHl U T.NI. OLEHOYHBIMU
CpeICTBA JIOJDKHBEI OBITh OOecIieueHBl BCe (OPMBI TEKYIIEr0 KOHTPOJIS M NPOMEXYTOUHOH arrectaruu. OHM JOJDKHBI OBITH
OPHEHTHPOBAHEI HE TOJILKO HA IIPOBEPKY CHOPMHUPOBAHHOCTH 3HAHUM, HO TAKXKE YMEHHUH U BIIAJICHUI.
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11.

12.
13.

14.
15.
16.
17.
18.

19
20
21

22. Y4er 371eMeHTOB JAMILUIOMATHYECKOTO MPOTOKOJIA B OPTaHM3AIMH MEKTyHAPOIHBIX
JIEIOBBIX KOHTAaKTOB ¥ IIEPETOBOPOB.

23. Posib 3THOKYIBTYPHOM CHIEIIM(HUKHI B COBPEMEHHOM JIEIOBOM OOILECHHH.

24, ConnanbHO-TICUXOJIOTHYECKHE OCOOSHHOCTH JICJIOBOTO OOIICHHUS C 3apyOeKHBIMU

napTHepaMmu (peFI/IOHaJ'IBHI)Ie W HAalITMOHAJIbHBIC CTHUJIN HOBC,Z[CHI/IH)

IIpumepHas TeMaTnka pedepaToB/coo0IeHN I

dopmupyemsbie komrnereHumu [1K-6

Urto MoxkeT ckazarh roioc? (TeMOp, TOHATLHOCTD U T.1I.)
WuToHanus u e€ poiib B AETOBOM KOMMYHHKAIIUU
DOKCTPaTMHTBUCTUYECKIE KOMIIOHEHTHI OOIICHHUSI (TEMIT peUH, May3bl, TOKAIITUBAHUS, CMEX,
m1ad v T.11.)
MumMuka B 00IIEHNH
S13BIK XKeCTOB
UYto MOKET cKa3aTh 1mo3a (MaHTOMHUMHKA B OOIIEHUN)?
UYro rosopsr riaza?
[IpocTpaHCcTBEHHO-BpEMEHHAsI OPTaHU3alUs OOIICHHS (IPOKCEMHKA)
Takecuka oOmieHus: (Pojb MPUKOCHOBEHHSI B OOIIIEHUN)
. OnbdakTopHas KOMMYHHUKAIH (ApOMaThI U 3allaxy B OOIIEHUN)
ATpHOYTHI 1€10BOT0 OOIIEHUSI MYKUHMHBI: 1€JI0OBOW KOCTIOM, IOPT(QEIib, Nanka, CyMKa, MaKusxK,
yKpaleHus, napdromepus.
ATpuOYTHI 1€T0BOTO OOIIIEHUS KEHITUHBI
ManHunymsmus B OOIIeHUN: MaHUTTYISIUs 00pa3aMu, KOHBEHIIMOHAIbHAS MAaHUTTY SIS,
OTIepaIMOHATLHO-TTPeIMETHAIMAHUTTYJISIINS, MAHUITYJISINS THIHOCTHIO. Kak pacro3Hath
MaHUTYJISAUI0? Kak HCImoib30BaTh MaHUTTYJISITUIO?
Kak mpaBuibHO ciymath codeceTHrKa?
HckyccTBO MPOM3BECTH MEPBOE BIICUATICHUE
DTHUKETHBIE TPEOOBAHUS K JIETIOBOM MEPETUCKE
JlenoBoii ATUKET: pa3roBop 1o TenedoHy (0TIeTbHO — 0 MOOMIIBHOM CBSI3H)
BusuTHBIE KapTOYKHU: BUBI BUSUTHBIX KAPTOUEK, IPABHUIIA M BO3MOXXHOCTH X UCIOJIL30BAHUS B
JIeIOBOM OOILEHUH
. [IpaBuna nemoBoro obmenus no MatepHety
. UckyccTBO J1€710BOTO KOMIUTHMEHTA

. AenoBoi mogapoK: YTO MOKHO M UTO HE PEKOMEHYETCS
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22.

23.
24.
25.
26.

217.

HenoBble KOHQIMKTBI M CcrmocoObl WX paspemieHus. [IpaBuma  m3beraHus KOH(IMKTHBIX
CUTYaLH.

JlenoBoe oOiieHue (JCI0BOM CTHIIL) U MOJa

CoBMeCTUMOCTD B JICJIOBOM OOILIEHUU

OOparienrie ¥ MPUBETCTBHE B JICJIOBOM 3THUKETE

Opranuzanus MpoCTPaHCTBEHHOM cpeibl B I€T0BOM KOMMYHUKamuH (hopMa cToja, I/Ie CUACTh
3a CTOJIOM, OCBEIIICHUE, IIBET H T.II.).

CeTeBOU DTHUKET

6. YuyeOHO-MeTOoAMUYECKOE U HH(POPMALIMOHHOE 00ecTedeHue JUCIUILIMHBI
6.1. CnucoK MCTOYHMKOB M JIUTEPATYPHI
OcHognas numepamypa
1. Bboposaguna I'. B. MNcuxonorna aenoBoro o6LweHns [OneKTpoHHbIN pecypc] : YUYebHuUK. -
2. - MockBa : spgatenbckun om "MIHOPA-M", 2011. - 295 c.

2. KnbaHoB A. A. OTnka oenoBbix OTHOLWEHUN : y4ebHuk / A. A. KubaHos, [l. K. 3axapos, B.
I". KoHoBanoea ; M-Bo o6pasoBaHuns n Haykn Poc. degepauun, Noc. yH-T ynip. - U3a. 2-e,
nepepab. - Mocksa : MHdpa-M, 2015. - 381 c.

ﬂOnOﬂHumeﬂbHaﬂ Jumepamypa

1. MawmsitkanoBa I.H. O nuceMennom nenoBom obmenuun // Ilpodnemsr Hayku. 2016. Nel9
(61). URL.: https://cyberleninka.ru/article/n/o-pismennom-delovom-obschenii

2. Wxnap T.JI, [puéBumu A.M.[enmoBoe oOmEeHNWE © yBIEKAMOIIAE CTpaTareMsl //
OKOHOMHKAa M COBPEMEHHBI MEHEDKMEHT: Teopus W mnpaktuka. 2014. Ne44. URL:
https://cyberleninka.ru/article/n/delovoe-obschenie-i-uvlekayuschie-stratagemy

3. Ycruauna I'. B. OOyueHue mnuchbMeHHbIM (popmam nenoBoro obueHus // BecTtHuk
Kas['VKU. 2010. Ne3. URL: https://cyberleninka.ru/article/n/obuchenie-pismennym-
formam-delovogo-obscheniya

6.2. IlepedyeHb pecypcoB HH(POPMAINUOHHO-TEJEKOMMYHHUKANMOHHON ceTH «VHTepHET»,
HEeO0XO0AMMBbIH 1JIsl OCBOEHUS U CHUIJIMHBI (MOIYJIs1)

Ilpogpeccuonanvnvie 6azpl OanHbIX U UHPOPMAYUUOHHO-CHPABOYUHBLE CUCHIEMDBL.

1. MexnyHapoanele pedepaTuBHble HaykomeTpuueckue bJl, mocTymHble B pamKax
HanuoHaJLHOU mmoamnucku B 2020.

1.1.Web ofScience

1.2. Scopus

2.IIpodeccuonanbubie MOTHOTEKCTOBBIE B/I, ToCTymHBIE B paMKaX HAIlMOHATBLHOU MOAMUCKH.
2.1. XKypnaner Cambridge University Press

2.2. ProQuest Dissertation& Theses Global

2.3. SAGEJournals

2.4. KXypuansiTaylorandFrancis

3.IIpodeccrnonanbHbIe MTOTHOTEKCTOBBIE B/]

3.1JSTOR
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https://cyberleninka.ru/article/n/o-pismennom-delovom-obschenii

3.2 Uzpanus o oOiecTBEHHBIM M T'yMaHUTApPHBIM HayKaM

3.3 DnexrponHas 6ubmuotexa Grebennikon.ru
4. KoMnbIOTEPHBIE CIIPAaBOYHBIE ITPABOBBIE CUCTEMBbI

4.1 Kouncynwtant [Lntoc,

4.2. I'apanT

* http://www.ido.edu.ru/ffec/rlang/rl12.html (IenoBoe oOmicHuE)

* http://www.koryazhma.ru/articles/etiket/work.asp (IlpaBuia genoBoro 3TukKeTa.DTHKET

JIETIOBBIX OTHOIIEHUI. DTHKA JIETOBOTO OOIIEHNS)

«  http://www.arsenal-hr.ru/library/133

MIEPErOBOPOB)

(IemoBbIe

7. MaTtepHaJIbHO-TeXHHYECKOE o0ecnedyeHue TUCIIHIIINHBI

neperoBophl. TexHuKa

BEJICHUS

OcBoeHnune JUCHUINIMHBL IIPEAIIoJIaract HCIIOJIb30BAHUC aKaHeMquCKOﬁ AyaAuTOpUun JIs

MMpOBCACHUA JICKIMOHHBIX W CCMHHAPCKUX 3aHATHH C HGO6XOI[I/IMI)IMI/I TEXHUYCCKUMHU

cpeactBamu (Cu. [lepedens).

Hepequb mamepuairbHo-mexHuvecKux cpedcmg

Neri/mt HaunmenoBanue
1 Komnvromep

2 Ilocka

3 Ilpoexmop

KpOMe TOro, B HIpoOHECCEC IMOATOTOBKH K 3aHATUAM, MNPEAYCMATPUBACTCA HCIOJIb30BAaHUC

OTJEeNBHBIX BUJIOB ITporpaMMHoOro obecneuenus (Cum. Ilepeuens).

Hepequb JAUYEH3UOHHO20 NPpOocpaAMMHOCO obecneyenus

Haumenosanue 10 [IpouzBoaute Crnioco6
n/m Ib pacrpocTpaHeHus
(ﬂub;eH3u0HHO€ uiu
68000010
pacnpocmpansiemoe)
Microsoft Office 2010 Microsoft JIMIIEH3UOHHOE
Windows 7 Pro Microsoft JIUIIEH3UOHHOE
SPSS Statisctics 22 IBM JTUIECH3NOHHOE
Microsoft Share Point 2010 Microsoft JIMIIEH3UOHHOE
SPSS Statisctics 25 IBM JINIEH3UOHHOE
Microsoft Office 2013 Microsoft JIMIIEH3UOHHOE
Windows 10 Pro Microsoft JIMIEH3UOHHOE
Kaspersky Endpoint Kaspersky JTUTCH3NOHHOE
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Security

Microsoft Office 2016 Microsoft JINIIEH3UOHHOE

Zoom Zoom JIMLIEH3UOHHOE

8. OGecneyenne 00pa3oBaTeIbHOIO NMpoLECCa IS JIUL ¢ OTPAHNYEHHbIMH
BO3MO’KHOCTSIMH 310POBbSI

B X0[4€ peajin3daiuu AUCHUIIIIMHBI UCITOJB3YIOTCA CICAYIOMUC TOIMOJITHUTCIIBHBIC
METOAbI O6yLICHI/I$I, TEKYIIETO KOHTPOJIA YCIIEBAEMOCTHU U HpOMeX(YTOqHOﬁ arrecranuu

06yqa101u1/1xc;1 B 3aBUCHUMOCTHU OT UX HHAUBUAYAJIbHBIX 0COOEHHOCTEH:

® IS CICNBIX U CIa00BHUISAIINX:

- Jleknuu O(GOPMIIIOTCS B BHJE JJICKTPOHHOTO JIOKYMEHTA, IOCTYIHOTO C TOMOIIBIO
KOMIIBIOTEpA CO CIEeHUaIN3UPOBAHHBIM MPOTPAMMHBIM 00ECTICUeHUEM;

- THUCHMCHHBIC 3aJIaHUs BBIIOJHAIOTCS HA KOMIIBIOTEPE CO CHCIHATU3HPOBAHHBIM
MPOrPaMMHBIM 00€CTIeYeHUEM, U MOTYT OBITh 3aMEHEHBI YCTHBIM OTBETOM,;

- o0ecrnieunBaeTCsl MHIUBUIyAIbHOE paBHOMEPHOE ocBelieHue He meHee 300 Jirokc;

- Q7S BBINONHEHUS 3aJaHUsl MPH HEOOXOAMMOCTH IMPEIOCTABISAETCS YBEIMUYMBAIOIIEE
YCTPOMCTBO; BO3MOYKHO TAKXKE HCITOJIb30BAHIE COOCTBEHHBIX YBEITUIHBAIOIINX YCTPOUCTB;

- IUCbMEHHBIE 3a/1aHusl OPOPMIIAIOTCS YBEIMYEHHBIM HIPUDTOM;

- 9K3aMEH ¥ 3a4€T MPOBOASTCS B YCTHOM (DOpME HITH BBITIONHSIOTCS B MMCbMEHHOM (popme Ha
KOMIIBIOTEPE.

® JUIS TIIYXHUX U CIA0OCIBIMIAIINX

- JeKmuu Oo(OPMIISIOTCS B BHUJIC JJICKTPOHHOTO JOKYMEHTa, JMOO TIPEIOCTaBIISETCS
3BYKOYCHIIMBAIOIIIAs anlapaTypa HHANBUAYAIBHOTO TIOJTb30BaHUS;

- MIACbMEHHBIC 3aJIaHUs BBIOTHIIOTCS Ha KOMITBIOTEPE B MUCbMEHHOH (hopMe;

- O9K3aMeH U 3a4€T MPOBOJATCS B MUCBMEHHOW (opMe Ha KOMIBIOTEpPE; BO3MOXKHO
poBeJicHUE B JOpMe TeCTUPOBAHUS.

e IS JIUI] C HAPYIICHUSIMU OMOPHO-IBUTaTEILHOTO anrapara:

- JeKIuu O(OPMIAIOTCS B BHUJIE AJIEKTPOHHOTO JOKYMEHTA, IOCTYIMHOTO C MOMOIIBIO
KOMITBIOTEPA CO CIEeIUATN3UPOBAHHBIM IPOTPAMMHBIM 00ECTICUCHUEM;

- THCbMEHHBIC 3a/laHWs BBIIOJHAIOTCS HAa KOMIBIOTEPE CO CHEIHATU3UPOBAHHBIM
MIPOrpaMMHBIM 00€eCIIeYeHUEM;

- 9K3aMEH ¥ 3a4€T MPOBOASATCS B YCTHOM (pOpMe UITH BBITIOTHSIOTCS B TUCHbMEHHOH (hopMe Ha
KOMITBIOTEPE.

[Tpu HEOOXOMMMOCTH MPENYCMATPUBACTCS YBEITHMUCHNE BPEMEHHU IS TTOITOTOBKH OTBETA.

[Mpouenypa  TWpOBENEHHUS  MPOMEKYTOYHOM  arTeCTAllMd I OOydJaromuxcs
YCTaHABIMBAETCS C YYETOM UX UHAMBHIYAIBHBIX TCUXO(U3UUYECKUX OCOOECHHOCTEH.
[TpomeskyTOYHAS aTTECTAIUS MOXKET MTPOBOIUTHCS B HECKOJIBKO ITAIOB.

[Ipu mpoBeneHUN MPOIETYPHl OIICHUBAHMS PE3YIbTaTOB OOyUYEHUS MpeaycMaTpUBaeTCs
UCIIOJB30BAaHUE TEXHUYECKUX CPEJICTB, HEOOXOMUMBIX B CBS3W C HWHIUBUIYAIbHBIMHU
OCOOCHHOCTSIMU OOYYaIOIIUXCsl. DTU CPEACTBA MOTYT OBITh MPEIOCTABICHBI YHHUBEPCUTETOM,
WJTH MOT'YT HCITOJIB30BaThCSI COOCTBEHHBIC TEXHUYCCKUE CPEJICTBA.

[IpoBeneHre TpOLEAYPHl OIEHUBAHUS  pE3ylIbTaTOB  OOydeHHUS  JIOMYCKaeTcs C
WCTIOJTb30BaHUEM JIUCTAHIIMOHHBIX 00Pa30BaTEIBHBIX TEXHOIOTHHA.
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ObecneunBaeTcs A0CTYN K MH(MOPMAIMOHHBIM M OMOIMOrpaduyeckuM pecypcaMm B CETH
WuTteprer mia kaxzaoro oOywaromerocs B (opMmax, aJanTHPOBAHHBIX K OTPAaHUYEHUSIM HX
3JI0pOBbBsI U BOCTIPHATHS HHPOPMALIUH:

® IS CIENBIX U CIa0OBUISIINX:

- B ICYaTHON (pOpME yBETUUEHHBIM MIPHUPTOM;
- B )OpMe 3JIEKTPOHHOTO JJOKYMEHTA;

- B hopme aynuodaiina.

® I TIYXUX U CIa0OCIbIIIAITHX:

- B mevaTtHou ¢opme;

- B (hopMe 31€KTPOHHOTO JOKYMEHTA.
e st 00yHArOUIMXCs ¢ HAPYIICHUSIMH OTIOPHO-IBUTATEILHOTO arapara:

- B IeyaTHou dopme;

- B (hOpMe IIEKTPOHHOTO JOKYMEHTA;
- B popme ayauodaiina.

Y4eOHbIC ayUTOPHUH IS BCEX BUIOB KOHTAKTHOW M CAMOCTOSITENILHON pabOThI, HaydHAas
O0ubnuoTeka W MHBbIC TMOMEUICHHS NJIs O0y4YeHHsS OCHAIIECHBI CleNHUaJIbHbIM 000pyJIOBaHUEM U
y4eOHBIMUA MECTaMH C TEXHHYECKUMHU CPEJICTBAMU O0yUCHUS:
® JUIS CIENbIX U CITab0BUISIINX:

- YCTpOMCTBOM JJ1s1 CKaHUpoBaHus U uTeHus ¢ kamepoit SARA CE;

- nuciieeM bpaiins PAC Mate 20;

- npuHTepoM bpaitnst EmBraille ViewPlus;

e U IIIYXHX U clIaboCibIIIaInX:

- aBTOMAaTHM3MPOBAHHBIM pa0OYMM MECTOM Ui JIIOAEH ¢ HapylleHHeM cliyXxa u
CI1a0OCTBIIIAIINX;

- aKYCTHYECKHH YCHIIUTENb U KOJIOHKH;

e IS O0YYArOIIMXCS C HAPYIIEHUSIMU OMIOPHO-ABUTATEILHOTO afmapara:
- IepPeIBIKHBIMH, PETYIUPYEMBbIMH dproHoMuueckumu napramu CU-1,
- KOMITBIOTEPHOM TEXHUKOU CO CITCIUATBHBIM IIPOTPAaMMHBIM 00€CIICYCHHEM.

9. MeToauyeckue MaTepuaJbl

9.1 IInanbl NPaKTHYECKUX (CEMHUHAPCKHUX) H JIA00PATOPHBIX 3aHATHIA

IIpu noaroToBKe K CEMUHAPCKUM 3aHATHAM MCIOJIb3yeTCs JUTEPaTypa, yKa3aHHAS B
NyHKTax 6.1. n 6.2.

Ne Ne paznena Temaruka npakTHYECKUX 3aHIATHH (CEMUHApPOB) Tpyno-
n/n JUCLUTUTMHBI €MKOCTh
(dac.)

1. 1 Crioco6b1 opranuszanus 3(p(ekTruBHOM KOMMYHUKAIlUU B 4
JIEJIOBOM OOIIIEHUHU

2. 2 ConmanbHble HOPMBI pETJIaMEHTAIuU U JACJIOBOTO 4
oO0rieHus

3. 3 Ilcuxonorudeckasi mpupoaa JeI0BOTO OOIICHUS 2

4. 4 BepOanbHble 1 HeBepOalbHbIE CPeACTBa KOMMYHHKAIIMU B 4
JIEJIOBOM OOIIIEHUH

D. S) Cremduka MaccoBOil KOMMYHUKAllMM M JE€IOBOTO 2
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oO1eHns

6. 6. DTHO3TUKETIEIOBOrO OOIECHUS 2

Ili1anbl cCeMUHAPCKUX 3aHATHI

Tema 1. Cnoco0b1 opranu3anus 3pPpeKTHBHOI KOMMYHHKAIIMU B 1€JI0BOM O0LIIEHUH
Konumponsnosie onpocovt mooepamopa OuUcKyccuu Ha cemunape:

1. UYTo cKpBIBAaETCS 3a MOHATUSAMHU «MEKIMYHOCTHOEY U «AEIIOBOE OOLICHHE»?

2. Kakue OCHOBHBIE COLIMOJIOTHYECKHE M  COLUAIBHO-IICUXOJIOTUYECKUE  TEOpPHUH
OpraHU3alMOHHOI0 o0ecreyeHnss KOMMyHHKaluyu Bam u3BectHbl?

3. Packpoiite crnemuduKy COIMOIOTHYECKOTO TOAXO0Ja K JeOBOMY OOIICHHIO Kak
OpraHu3alliil  COLMAIBHOTO  B3aMMOACWCTBUS W YIpaBIEHUS  Pa3pabOTKOWMCTpaTeruu
OpraHU3alMOHHOr0 00eCIeYeHNs NPOAYKTUBHON KOMMYHUKAIIMU U MH()OPMAIIMOHHOTO OOMeHa

C ICJIOBBIMU ITaPTHCPAMU.

Tema 2. CoumnajibHbIe HOPMbI PErJIAMEHTAIIUM U 1€JI0BOTr0 00 IIeHM I

Konumponsnosie éonpocovt mooepamopa OucKyccuu Ha cemunape:

1. UsBectHpl nu Bam HOpPMAaTUBHO-TIPABOBBIE OCHOBBI ~ OpPraHU3alMHM  JEIOBOTO
B3aMMOJICHCTBUSL B 00JIacTH MONUTHYECKOro U OusHec - PR, MapkeTuHra u pekiamMHOU
JIeITeIbHOCTH ?

2. KakoBbl OTIMYHUTENHHBIE OCOOCHHOCTH JIEJIOBOTO JTHKETA: MPUHIUIBI U (PYHKIIHH
COBPEMEHHOTO JICJIOBOTO OOIIIEeHUs?

3. PackpoiiTe commanbHble HOPMBI CTaTyCHOHM periaMeHTAalli COBPEMEHHON NpPaKTHKU

JIEIOBBIX OTHOIICHHUI.

Tema 3. Ilcuxosornyeckasi NpUpPoAa 1eJ10BOr0 00IEeHHSA
Konmponvuvie 6onpocwt mooepamopa OucKyccuu Ha cemuHape:

1. CoumnanbHass 0OOYCIOBICHHOCTh HEOOXOIMMOCTH YIPaBICHHUS CBOMMH TIICHXO -
SMOIHUOHAJIIBHBIMU COCTOAHUAMH B IIPOLECCE ICIOBOIO O6HIGHI/I${I ydqacTue B MMHUTAIUOHHO-
poneBoii urpe «bapbepbl BOCHPHUATHS» (ACIOBOTO MapTHepa/myoauyHoro mosmrtuka, VIP
IIEPCOHBI)».

2. Ha kakue, BU3yallbHblE OIpeaeiseMble MPU3HAKH, CHEMU(PUIECKHEe TICHXO-
(U3HOTIOTHYECKHE PEAKITUH CIIeIyeT 00pamarh BHUMaHUE B JIEJIOBOM 0OIeHnn?

3. Ilcuxomorusi  mMyONMMYHOTO  BBICTYIUICHUS:  TNPEOAOJICHHWE  CTpaxa  IyOJUYHBIX
BBICTYIJICHUH B  OKCIPECC-TPEHHHre YydacTusi B Jebatax (HMOATOTOBKA IMyOJIMYHOTO

BBICTYIIJICHUS, KOMIIO3ULIUA, MCTOABI SKCIIPCCC-AUArHOCTUKNU COCTOSIHUA ayAUTOPHUH, CIIOCOOBI
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ylep)KaHusT BHUMAHUS ayJUTOPHUM, COLMAIbHBIE TEXHOJOIMHM YOEXKIEHUS U  BIMSIHHUA:
palMoOHATIBHBIE M AMOIMOHAIBHBIE APTYMEHTHI, HAaBBIKM PUTOPUKH, HpUEMBbl 3(P(PEKTUBHOTO

pearupoBaHus Ha arpECCUBHYIO, HEA00POKENATENbHYIO, TACCUBHYIO ayAUTOPHUIO).

Tema 4. Bep0anibHble 1 HeBepOabHbIE CPEICTBA KOMMYHUKALMHU B J1€JI0BOM OO IIEHUH
Konmponvnuvie 6onpocwvt mooepamopa OucKyccuu Ha cemuHape:

1. Kakue criocoObl moaepkaHus peueBoii KOMMYHHUKaIMu Bam u3BecTHbI?

2. TlponeMoHCTpUpYiIiTE pa3HOBUIHOCTU HEBEPOATbHBIX CPEICTB KOMMYHHUKAIIUU: MUMUKA,
B3TJIS/Ibl, J)K€CThI U KOM(MOPTHOM TUCTAHIIMS IETI0BOTO OOIICHHUS.

3. OmumuTe aTpuOyTHI JETOBOrO OOINCHHWS: IIBETOBas ramMma IIPEIMETOB W BEIIEH,
O0(QOPMIISIIOIIMX JI€J0BYI0 KOMMYHHUKAIINIO; MTpoLeaypa 0OMEHa BUSUTHBIMU KapTOUKAaMHU, CTUIIU
MOBE/ICHHUS B JICIOBOM OOIIEHUH.

Ilpumeuanue: MpOCMOTPp U KOMMEHTApUM TPYIIBI O BUACOCIOKETaX Ha TeMy: «Mmumx B

JIEIIOBOM OOIIICHUN.

Tema 5.Cnennduka MmaccoBoil KOMMYHHKAIIUM U 1€JI0BOT0 O0LICHHS.

Konmponvnuvie 6onpocwvt mooepamopa oucKyccuu Ha cemuHape:

1. Onummre couManabHble (QYHKLUUU CPEIACTB MAacCOBOM KOMMYHHUKaluHM. Packpoiite
COLIMAJIbHBIE TEXHOJIOTMH, CIOCOObI BO3/IEHUCTBUS, BUABI BIHUSIHUS HA IIECHHOCTHBIE YCTAHOBKH,
MO3UIMN M TOBEJEHUE MAPTHEPOB MO JI€JIOBOMY OOILEHHUIO: CPEACTBA MAHMIYJIALMU W/UIU
IIPUBJICYEHMS K COTPYAHUYECTBY.

2. Camormpe3eHTanus: HaWIy4dlIue CHoco0bI 1oKa3a HauOoee 3HAYUMBIX
po(hecCHOHANIBHBIX, JI€JIOBBIX U JIMYHBIX Ka4eCTB (CTAaHAAPT COCTABICHUS PE3IOME).

3. KommyHukaTuBHBIE Oapbephl B JE€JIOBOM OOIIEHUH: CTPATETHs MOBEICHHUS B KPU3UCHON

CUTyalluu U NpCOAOJICHUA KpHU3UCa B 1CJIOBOM O6H.I€HI/II/I.

Tema 6. IIpOTOKOJI M STHOITHKET J€JIOBOr0 O0LIECHUS.

Ananus Keiicoeé u IKcnpecc MpeHun2- CEMUHAP COUUATbHBIX HABLIKOG U YMEHUIL

1. VYder »IeMEHTOB AMIIJIOMAaTHMYECKOTO MPOTOKOJNAa B OPraHU3allMd MEXIyHapOIHBIX
JIETIOBBIX KOHTAKTOB U IIEPETOBOPOB.

2. OTHOKYJIBTYpPHBIE ¥ COITHATLHO-TICHXOJIOTHYECKUE OCOOCHHOCTH BEJICHHSI TIEPETOBOPOB U
JIETIOBOTO OOIICHUS C 3apyO0eKHBIMHU TTApTHEPAMH.

3. Crnenuduka oO1IEeHHs ¢ JeIOBBIMU apTHEPAMH U COCITYXHBIIAMU HA MEPONIPUATHUIX BHE
CIIy’)KeOHOTO orica: KOPIOPAaTUBHBIE BEUCPUHKH, OQUIHATBHBIEC TPUEMBI, (DypIIET, «KOKTEHIb—

napTu»: nNpaBujia 3TUKCTA: AACKBATHOCTb CUTYyallun (CTI/IJIB OACKbl, MAHCPHI, TOCTI:I).
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MeTtoauyeckue ykazaHusi A1 00y4ar0IUXcsl 110 OCBOCHUIO M CIUIIIHHBI

CryneHThl y4acTBYIOT B TPYINIIOBOM KOMMYHHUKALIMM 110 OPTaHU3ALMM CBOEH CaMOCTOSITENIbHOMN
paboTel. OHM NOJYYarOT 3aJaHusi U KOHCYJIbTAllMM IpErnoiaBaTess Ha 3JIEKTPOHHOM caiite
y4eOHOI TpynIbl, 3aT€M COIIACOBBIBAIOT C OJAHOKYPCHUKAMH CBOEBPEMEHHOCTb BBIIOJHEHHUS
CBOMX MHJMBHIYyaJbHBIX 0053aTEIbCTB MO IPYNIIOBBIM TBOPYECKUM 33 JaHHSM.

Bce cryneHThl mpeaBapuTebHO TOTOBATCS K YYAaCTHIO B HHTEPAKTUBHBIX (hopMaM OpraHU3aIluu
ayUTOPHBIX CEMUHApPCKUX 3aHATUH. COTOW LENbI0 CTYACHTBl CaMOCTOSITENIBHO, HO TIOJ
PYKOBOACTBOM IIPENOAABATENS, OCYLIECTBIIAIOT PACIIMPEHHBIA M TeMaTHdeckuil MHTepHer —
MIOWCK, JJISl TIPUBJICYCHHS K MPE3CHTALNU KEHCOB 1O CUTYaIMsIM MPOOJIEM JIeIOBOTO OOLICHHMS,
Pa3IUYHbIX ayJMOBU3yaJbHBIX MAaTE€pUAJIOB, BUJICOPHIBMOB, AaHUMAIMOHHBIX CpPEICTB
MyJbTUMEANA. DTO CTUMYJIUPYIOT aKTUBHYIO TBOPYECKYIO CaMOCTOSITENIBHYIO U KOJUIEKTHUBHYIO

pa60Ty CTYACHTOB, CHOCO6CTByeT Pa3BUTUIO COLIUOJIOTHYCCKOI'O B006pa)KCHI/I5{.

9.2 MeToauuyecKkue PECKOMEHIANHUHA 11O MOATOTOBKE MUCbMECHHBIX paﬁoT

Hanucanue pedepara siBisiercs oos3ateibHbIM. Cpok c1auyu pedpepata — 3a TPH HeAeIH
no 3a4era. [Ipu cnaue ero B nepuoa ot 1-3 Hexeu 10 3a4eTa, HE3ABUCHMMO OT €ro KauecTBa
OlleHKAa CHHKkaeTcs Ha 2 6ayia. CTyneHT, He caAaBuIuii pedepar, 10 3a4eTa He
JAONMYyCKaeTcs.

Munumanvusie mpedosanus, npedvasisiemble K pedhepany:

e O0bem 10-12 cTaHaapTHBIX MEYATHBIX CTPAHUIL TEKCTA.

e Hanuuue ornapiieHusI/TUIaHa ¢ YKa3aHUEM CTPaHUII.

e Tewma (a Takxke IJIaH U JuTepaTrypa) pedepara, BbIOpaHHAs CTYJACHTOM CaMOCTOSITENIBHO (He
W3  PEKOMEHJOBAHHOTO  CIHUCKa), TpeOyeT MpeABapUTEIHLHOTO  COTJAacOBaHUS  C

MPENo/1aBaTEIEM.
e Konn4ecTBO MCMOIB30BAaHHBIX MCTOYHUKOB JIUTEPATYPHl — HE MeHee 5 (M3 HUX — He Oolee
IByX — ydeOHuku). OO0s3aTeNbHO HAIWYUE HAYYHOW TIEPHOIUKH  (KYpHAJIOB).

Hcnonp30BaHNE HHTEPHET-CAUTOB JIOIyCKAETCA IIPH YCIOBUN HAYYHOCTU UX COACPIKAHMSL.

e Hanuuue BrIBOZOB 1O pedepary (He Oojiee OAHOM CTpPAHMIIBI), MOJHO OTPAXKAIOUIMX €ro
CoJepKaHHUE.

e Hauuncnenue IONMOTHUTENBHBIX OANJIOB MPOM3BOAUTCA TNPH YCIOBUM clauu pedepara B
YCTaHOBJIEHHBIN CPOK, UCIIOIb30BaHNE HHOCTPAHHOW JTUTEPATYPBHI.

Kpurepun onenkn
«OTIM4YHO»: IpobIIeMa OCBEeIlEHa TOJTHOCTHIO C BKIIIOYEHHEM 3JIEMEHTOB TBOPUYECKOTO

Mo/1X0/1a (BO3MOXHBI HE3HAUUTENbHbIE HeocTaTKK). CTpyKTypa paboThl BeIIEpKaHa, 00bEM
1 oopmiteHHEe pabOThl COOTBETCTBYET TPEOOBAHUSIM.
«Xopowmo»: npobieMa OCBelIeHa MOJTHOCThIO, B PA00TE €CTh OTAETbHBIE HEAOCTATKH.

«y):[OB.]IeTBOI)I/ITe.J'IbHO»: Hp06JI€Ma OCBCIIICHA B IICJIOM.
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«HeynoBieTBOpHUTEIBLHO»: HETPUEMIIEMBIN YPOBEHb OCBOEHHS MaTepuaia, Tpedyercs

JOTIOTHUTEIIbHAS paboTa.

9.3.MeToanuyecKkue peKOMEHAAIUN K CAMOCTOATEIbHOI padoTe CTYy/1eHTOB

Buj pa6orsi Copaepxanue Tpynoemkoc | Pexomenaanuu
Th
caMocCTosiTe
JILHOM
padoThI
(B yacax)
ITonroroBka k CwMm. BonpoCHI B 16 yacos [IpounTarh pEKOMEHIOBAHHYIO
ceMuHapaM IUIaHax JUTEpaTypy, HOATOTOBUTH OTBETHI HA
CEMUHAPCKUX BONPOCHI (CM. IJIAHBI CEMHUHAPCKUX
3aHATUN 3aHATHUH ), TP HEOOXOJMMOCTH —
HaiiTu uHdopmanuio B IHTepHET
(comuonoruyeckre 1 MapKeTHHIOBbIE
JAaHHBIE), POBECTH 00CIIEAOBaHUE
JUTSL pa3pabOTKK SMITUPUUYECKON UITH
NPUKJIAJHON TPOOIEMBbI
OcBocHue CM. koHTpOsbHBIE | 16 yacoB OcBoeHME TEOpUH NPEANOIIAraeT Kak
TEOPETHYECKOrOMa | BOIIPOCHI K KypCy popabOTKy MaTepHaIOB JIEKIIHUH, TaK
TEepHUabI paboTy ¢ UCTOUYHUKAMU U
JIUTEPATYPOU B COOTBETCTBUH C
PEKOMEHIOBAHHBIM CIIUCKOM,
COCTABJICHUE PELICH3UH Ha
MIPOYNUTAHHYIO JTUTEPATYPY
Pewrenne 3anau CM. mpuMepHBIi 8 yacos IToBTOPUTH TEOPETUYECKUN
CIIMCOK 3aIaHUM K MaTepHal, HeoOXoauMble (HOPMYITBI U
Kypcy AITOPUTMBI
IToaroToBka k CM. KoHTposbHBIE | 4 Haca [ToBTOPUTH TEOpETUYECKUI

UTOTOBOU

aTTeCTalinuu

BOIIPOCHI K KYypCy

MaTepua, OCBEKUThH B IIAMITH
coJiepKaHUE CEMUHAPCKON
MpOrpaMMsbl (IIPUKIaIHbIE
MaTepHabl), IOATOTOBUTHCS K

OTBCTaM Ha KOHTPOJIbHBIC BOIIPOCHI U
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MOBTOPUTH MCTOABI PCIICHUA 3a1a4

HNroro no

JUCILIUILINHE

44 yaca
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Ilpunoscenue 1

AHHOTALMS JUCHUILINHBI

Hucyunmuna  «/lenosoe odwenuey s6isiemcs  UHACmMbl0 NPOPECcCUOHATbHO2O YUKIA
(bnoxka) Oucyuniun y4yebOHO2O NIAHA NO HANPAGIEHUN) NOO20MOBKU  (CHeYUalIbHOCmU)
Couyuonozusa. [Jucyuniuna pearusyemcs Ha ¢haxyivmeme COUUOIO02UU Kadedpol meopuu u
UCMOPUU COUUOTIOCUU.

Heas aucuumimHbl: YueOHas MporpaMMarnoydeOHO-00pa30oBaTeIbHON TUCIUILIMHE
«/lemoBoe OOIIEHUE» MUMEETIENBIO - PACKPBITH MPOOJIeMbl U CHOPMHUPOBATH KOMIICTCHIIUH,
HaBBIKH OPTaHU3AIMOHHOTO 00ECTICYCHHS COLMAIBHOTO B3aMMOICHCTBHS B JI€TIOBOM OOIICHHH.

3agauyu AUCHMILINHBI:

e JaTh 3HaHUA O MHOrooOpasuu CUTyallU Yy4yacTus B COBPEMEHHON JEJIOBON
KOMMYHHUKAIlMH B cdepax  COIHMATbHO-DKOHOMHYECKHX, COIHAIBHO-TIOJUTUYCCKUX |
MEXKYJIbTYPHBIX KOHTAKTOB U OTHOLICHHUH;

e (QopmupoBaTh pa3BUTHE Y CTYICHTOB, COOTBETCTBYIOIIMX KOMIICTCHIIUH, HABBIKOB
yuactusi B 3((EKTUBHOW OpraHU3aIlMOHHON JEATEIBHOCTH [0 CKaHHUPOBAHUIO PECYPCOB
KOMMYHHKAITH B cpepe MapKEeTHHTa B PEKIIaMBbl;

®  packphiTh crenuduky OOIIEHUS C MENOBBIMH MapTHEpPaMH, OOECTEeUYeHHs CBS3EH C
0O0IIECTBEHHOCTHIO B c(hepax MOIUTHIECKUX U COIUATbHO-I)KOHOMHYECKUX OTHOIICHHIA;

® [IO3HAKOMHUTH CTYACHTOB C OCHOBHBIMH HOPMAaMH U TPaBHJIAMHU JI€JIOBOTO JTHUKETA,

«ITHKOH JIEIOBOTO OOIIEHUSY.

Hucyunnuna (Mooyns) nanpasnena na popmuposanue ciedyiouux KOMHemeHyuii:
ITK-6 - cnocoGHOCTh HAXOAUTh OPraHU3ALMOHHO-YIIPABJICHUECKUE PEILICHHS B
HECTAaHAAPTHBIX CUTYAIMSIX ¥ TOTOBHOCTh HECTH 332 HMX OTBETCTBEHHOCTH;
ITK-8 - crtocoOHOCTh UCIOIB30BATh METOIBI COOpa, 00PAOOTKH W MHTEPIIPETAINN
KOMILJIEKCHOW COLMAIbHOW MHPOPMALIMH JUTSI pEILICHHs OpTraHU3alMOHHO-YIIPABIEHYECKUX

3a7la4, B TOM YUCJIC HAXOOAIUXCA 3a ITPEACTIaMU HCHOCpCIICTBCHHOfI C(bCpBI JACATCIIBHOCTH,

B pe3ynomame oceoenusi oucyuniunvl (Mo0OYis) 00VUAOWUICS OOJIHCEH.
3namo:
o OCHOBHBIC KaTETOPHH COITUATBHOMN, MEXKKYJIBTYPHOU M MEKITMIHOCTHON KOMMYyHHKAIIHH,
BXOJISIINE B MOHSATUIHBIN anmapaT AUCHUIUIHHBI «JleroBoe 001eHue;

® OCHOBHBIC THIIBI U BUbI ICJI0BOI'O O6H.[€HI/I$I, CHCHI/I(l)I/IKy €T0 BOCIIPUATHUA,

25



. 0 TOM, YTO KOMMYHMKAIIMOHHas KOMIETEHTHOCTh BJMSET Ha ycrex (OpMHPOBAHUS

JIMYHOI'0 MMHUKa, UMHUKa OpraHU3alun, CTpaHbl, KOTOPYIO INPEACTABIIACT YIYaCTHUK ACJIOBOI'O

OOIIIEHHS;

o POJIb OCHOBHBIX KaHAJIOB MHPOPMALIMU B KOMMYHUKAIUH B JICTIOBOM OOIICHHH;

o cnenu(UKy COIMaIbHBIX TEXHOJIOTHH U (PYHKIIUH IEITOBOM KOMMYHHKAIIHH;

. 0COOEHHOCTH JICJIOBOTO OOIIIEHUSI B MACCOBOM KOMMYHHKAIIUU;

o (dakTopbl, CHOCOOCTBYIONIME BO3JCUCTBUIO CPEICTB MAacCOBOW uH(MOpManuu Ha

Y4aCTHHUKOB HCHOBOP'I KOMMYHUKaIIUH,

° CPEICTBA OPTaHU3AINH IPOYKTHBHOTO JIEJIOBOTO OOIICHHUS.
Ymemon:
° MOJIb30BaThCSI COBPEMEHHBIMU METOAAMHU COLIMOJIOTMU YIIPABJICHUS W OpraHu3aluu,

COLIMOJIOTHM KOMMYHHUKAIIMM, COLMOJIOTUU ToJuTHYeckoro u OmsHec PR~ B anamuse
MpOECCHOHAIBHOTO B3aUMOJICHCTBUSA U JIETIOBOTO OOIICHHUS;

o o0OecrieunBaTh OPraHU3AIMOHHBIM TOPSAOK COCTaBJICHHs, O(GOpPMIICEHUS M XpaHEHHS
OCHOBHBIX BHJIOB JOKYMEHTOB, (DYHKIIHOHHPYIOIUX B Cepe YIpaBICHUS U IETOBOT0 OOIICHUS;
o pa3iauyath crneuuuKy W Pa3HOBUIHOCTH KOMMYHUKATHBHON JIEATENBHOCTH IO
00€CIIEYEHHIO CBSI3€EH ¢ 00IECTBEHHOCTEIO;

o aHaAJTM3UPOBATh MOTyyaeMyl MH(OpMAIUIO M aJeKBaTHO HCIOIb30BaTh €€ B JEJIOBOM
00IIIEHNH;

. UCIOJIb30BaTh HOBBIE MH(OPMAIIMOHHBIE TEXHOJOTUU U COBPEMEHHOE KOMIIBIOTEpHOE
o0OecrieueHue;

o YCBOUTH HABBIKM MPE3EHTAIINU OTIPEIEIIEHHOTO COIMAIBHOTO CTaTyca M MECTa B POJICBOM
CTPYKTYpE, B CTPOTOM CII€JITOBAHUHU POJIEBBIM MPEANUCAHUSAM B JIEJIOBOM OOIIIEHUH;

Bnaoemy:

° IIHUPOKHUM Ha60pOM KOMMYHUKATHBHBIX IMIPUEMOB U TCXHUK JId YCTAHOBJICHUA KOHTAKTa
¢ coOeceHUKOM, CO3JJaHHusl aTMOC(hEephl TOBEPUTENILHOTO 00LIeHNS, YPPEKTUBHOTO CIyIIaHUS,
OpraHu3aiy o0paTHOM CBA3H;

o HaBBIKAMU MPE3EHTALUN UIMU/DKA «IEJIOBOTO YEIOBEKAY;

o OCHOBHBIMHM HaBBIKAMHU U MPOLEAYPaMH, CIIOcOOaMU aHAJIM3a MPoOieM, 00CyKIaeMbIX B
npoliecce JIeIOBBIX MEPErOBOPOB;

o OCHOBHBIMHM HaBBIKAMH MEHEPKEPa U HEMOCPEJCTBEHHOTO yYaCTHHUKA MEXyHAaPOIHbIX
IIEPEeroBOpoB B Tpoliecce yueOHO-00pa3oBaTeIbHON IOATOTOBKH, y4YacTHUs B JTUCKYCCHSX,

JACJIOBBIX, UMUTAIIMOHHO- POJICBBIX HUI'PaX;
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o HABBIKAMHU  OO0ECTeUeHUsl OMOCPEIOBAaHHBIX (OPM JETOBOr0 OOIIEHUs: Tene(OHHOTO
pa3roBopa, NEPENUCKH IO IEKTPOHHOU MoUTe, GaKCy, TeICKCY;
o 0coOeHHOCTSIMH  O(DOPMIICHHSI  OpTraHH3aIMOHHO-PACTIOPSIUTEILHON  JOKYMEHTAIHH
HOPMATUBHBIMU TPaBWJIAMH M PErjJaMeHTOM O(OPMIICHHUS JEIOBOM MEPENMUCKH, IPOCKTOB
JIOKYMEHTAIUH;
o NPOTOKOJIbHBIMU TPaBUJIAMH OPTaHU3AIUH JICJIOBBIX BCTPEY, MIEPETOBOPOB, B TOM YHUCIIC
U MEXKIYHAPOJIHBIX IEPErOBOPOB, TPEANONAraloMuX BJIaJICHUE OCHOBAaMH MEHEIKMEHTA
JTUTUIOMATHYECKOTO MPOTOKOJIA M TIPEJICTABICHUSIMHA O 3HAYMMOCTH 3HAHUS CTICIIH(PUKN dTUKETa
B MEKKYJIbTYPHOH KOMMYHHKAIIWH.

HaBBIKAMHU I'PaMOTHOW OpraHHM3allii CBOCH MHIUBUIYaIbHON CITY)KEOHOH JeSITeIbHOCTH,
MEXKIIMIHOCTHOTO W MEXKTPYIIIOBOTO B3aUMOICHCTBUS

Paboueii  npoecpammoti npedycmompenvi  credyiowjue 6udbl KOHMPOAA. MeKYUsUl
KOHMPOJIb YChesaemMocmu 6 Gopme NuUCbMeHHOU pabomvl U pabomvl HA NPAKMUYECKUX
3AHAMUSIX, NPOMEIICYMOYHAS ammecmayusi 6 popme 3auema .

Obwass  mpyooemMKocms — 0C80€HU — OUCYUNIUHbL  (MOOYI)  COCMABsiem

2 3auemmHulx eOuHuy, 72 yaca.
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Ipunooscenue 2

JIUCT UBMEHEHUU

Ne | Teker akryanuzanuu win npunaraeMsii Kk PIIJ[ nokymeHT, Hara Ne
COJICPIKAIIA N3MEHEHHSI IPOTOKOJIA
1 | Obnosrena ocHoHaAsl U OONOTHUMENLHAS TUMepamypa 21.06.2018 6
2 | Ilpunoxxenune Nel
3 | Obrosnena ochosHas u 0ONOIHUMENbHASL IUMEPAMYPA 25.06.2019 6
4 | ITpunoxenue Ne2

28



[Tpunoxenue k ucty u3meHeHuii Nel

1. O6pa3oBartesibHbIe TexXHOJI0TUM (K 1.4 Ha 2020 1.)

B mepuox BpeMEHHOTO NPUOCTAHOBJICHHS IMOCEHICHHUS OOYYaIONIMMHUCS MOMENICHUN U
tepputopun PITY. mis opraHuzanum y4eOHOrO Tporecca ¢ NMPUMEHEHHUEM JJIEKTPOHHOTO
oOydeHUsT W JUCTAHIMOHHBIX O0pPa30BATEIBHBIX TEXHOJOTUHA MOTYT OBITh HCIIOJIb30BAHBI
clIeAyIone 00pa30BaTEIbHBIE TEXHOIOTHH:

— BHJICO-JICKIIHH;

— OHJIAHH-JIEKIIUH B PEKUME PEaIbHOTO BPEMEHH;

— DJIGKTPOHHBIC YUCOHUKH, YICOHBIC MOCOOUS, HAYYHBIC H3TAHUS B AJICKTPOHHOM BHJIC
JOCTYTI K HHBIM 3JIEKTPOHHBIM 00pa30BaTeIbHBIM PECypcaM;

— CHUCTEMBI JUIsI SJICKTPOHHOTO TECTUPOBAHUS;

— KOHCYJIbTallUU C UCITIOJIb30BAHUECM TCIICKOMMYHUKAIITUOHHBIX CPCACTB.

2. Ilepevens B/l u UCC (k n. 6.2 na 2020 r.)
1. Mexnaynapoansle pedepaTuBHble HaykoMmeTpuueckue bJl, mOoCTymHble B pamKax
HanuoHaJpHOU moanucku B 2020 r.
1.1.Web of Science
1.2. Scopus
2. IIpodeccuonanbHble MOTHOTEKCTOBBIE bBJI, nocTymHble B paMKax HalMOHAJIbHOMN
noanucku B 2020 r.
2.1. XKypuanet Cambridge University Press
2.2. ProQuest Dissertation & Theses Global
2.3. SAGE Journals
2.4. Xypnans! Taylor and Francis
3. [IpodeccnonanpHbIe TOTHOTEKCTOBBIE B[
3.1JSTOR
3.2 Uzpanus o oOiecTBEHHBIM M T'yMaHUTApHBIM HayKaM
3.3 DnekTtponnas oubnmmoreka Grebennikon.ru
4. KoMnprOTepHBIE CIPABOYHBIE MPABOBBIE CUCTEMBI
4.1 Koncynwrant Ilntoc,

4.2. I'apant

3. Cocras nporpammuoro odecnevyenusi (I1IO) (k n. 7 na 2020 r.)

[lepeueHp NHUIIEH3MOHHOTO MPOTPAMMHOI0 00eCIIeUeHUS
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Haumenosanwue [10 [TpousBoauTe Crnoco6
n/n b pacnpocTpaHeHus
(ruyenszuonnoe unu
Cc80000HO
pacnpocmpatsemoe)
Microsoft Office 2010 Microsoft JMIEH3UOHHOE
Windows 7 Pro Microsoft JMIIEH3HOHHOE
SPSS Statisctics 22 IBM JIMIICH3UOHHOEC
Microsoft Share Point 2010 Microsoft JMIEH3UOHHOE
SPSS Statisctics 25 IBM JIMIIEH3HOHHOE
Microsoft Office 2013 Microsoft JMIEH3UOHHOE
Windows 10 Pro Microsoft JMIICH3UOHHOES
Kaspersky Endpoint Kaspersky JIMIIEH3HOHHOE
Security
Microsoft Office 2016 Microsoft JMIEH3UOHHOE
Zoom Zoom JIUIIEH3UOHHOE
0
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