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Paboyasi nporpaMmMa iy CHAINIIAHBI
Coumosiorusi HEKOMMEPY€ECKOTr0 MApPKeTHHI A
1. Iloacnumenvnasn 3anucka
1.1 I]env u 3a0auu oucyuniuHvl

Heasto kypca sBisgercs (QOPMHUPOBAHHE Yy CTYJCHTOB KOHLENTYaJIbHOTO BHUICHUS
COIMAIBHBIX OCHOB TPUMCHEHHUS MAapKETHHIOBOW KOHIICTIIMU YIPABICHUS B paMKax
MCTOPUYECKOI0 Tpolecca, (OPMHPOBAHUS TMPEACTABICHUH 00 OCHOBHBIX 3aKOHOMEPHOCTSIX
ATOrO Pa3BUTHUS Ha Pa3HBIX JTamax MCTOpuU. Kpome TOro, pemaroTcsi BOMPOCHI IMOJyYeHHE
3HAaHUI W HaBBIKOB, HEOOXOAMMBIX Il paboOThl B cepe HEKOMMEPUYECKOro MapKeTHHTa, a
MMEHHO: TIOHUMaHHE CHEIM(HUKH AEATEIIFHOCTH HEKOMMEPUYECKHX OpTaHM3alvi, OBIAJICHUE
OCHOBHBIMH HHCTPYMEHTAaMHM MAapKETHWHTa, HCIOJb3YyeMbIMH B JaHHOM cdepe, yMeHue
dhopmupoBath 3PHEKTUBHYIO CTPATETUIO U TAKTUKY MH(POPMAIIMOHHOTO BO3/1eicTBUsA. OCBOEHUE
Kypca JOJDKHO CHOCOOCTBOBAaTh PAa3BUTHUIO Y CTYAEHTOB- OaKajlaBpOB COIMOJIOTHYECKOTO
MBIIUIEHUS], CTIOCOOCTBYIONIETO (HOPMUPOBAHHIO KOMIIETEHTHOTO CIIEIIHATHCTA B COBPEMEHHOM
JMHAMUYECKH MEHSIOIEMCS] MUPE, YUUTHIBas paJvKalbHbIe U3MEHEHUs B SKOHOMUKe Poccun.

Jns peanu3any 0003HAUYCHHOM IIEIH B MPOLECCE MPENoJaBaHusl HEOOXOJMMO PEIIeHHE
cJIeyIOLIHX 3a1a4:

® 03HAKOMHUTH CTYJICHTOB C OCHOBHBIMH METOJJaMH HCCJIeIOBaHMUs, IPUMEHAEMBIX B chepe
HEKOMMEPUYECKOT'0 MAPKETHHTA,

e chopmMupoBaTh y CTYyIEHTOB 3HAHMS MO3BOJIIOIIME TMOHATH  CIENU(HUKY OTHOIICHUH
MeXy OOIIeCTBOM, TOCYAapCTBOM M HEKOMMEPYECKMMH OpraHM3alusIMH B Tpolecce
B3aMOOOMEHA ILICHHOCTSIMU;

® DPACKPBITh CIEHU(PHUKY COLUOJOTMYECKOrO B3IJIAZa Ha MpoOJIeMaTUKy MOTpeOJIeHUs H
MOBEJICHHSI TOTPEOUTENIEH YCITyT HEKOMMEPUECKHUX OpraHn3alIlni;

® OCHOBBI MPUMEHEHUSI OCHOBHBIX JOCTI)KEHHH M ITOJIXOOB COIMOJIOTHYECKOTO aHAIHM3a
noTpeOIeHus;

® TIPUBUTH HABBIKU COLIMOJIOTHYECKOTO aHAIN3a U MPAKTUYECKOT0 MCTIOIb30BaHUS 3HAHUM
B 00JaCTH COLMAIBHBIX KOMMYHHKAIWH, YYUTHIBAIOMINX CHEIU(PUKY HEKOMMEPYECKOH
coctapisitoniei popmupoBanus 3(H(HEeKTHBHOM HHPOPMAIMOHHOW TTOJUTUKH, METOAUK
nocTpoeHust 3H(HEKTUBHOTO KOMMYHUKAIIMOHHOTO KaHAJIa;

® IBYYHTH ClIelM(UKY KOMIUIEKCA MAPKETHHTA B YCIOBUSAX HEKOMMEPUYECKOTO OOMEHa

® Ppa3BUTHh YMEHHE MHTETPUPOBATH 3HAHMS O IMpOIeccax MOTPEOICHUS C TEOPETUIECKUMHU
OCHOBAMH  aHajHM3a IIOBEJCHUS MOTPEOUTENs B MAapKETUHTE [Uisi pa3pabOTKH H
UCTIOJIb30BAHUS] MAPKETUHIOBOTO HHCTPYMEHTAPHSL.

1.2.@opmupyemvie KoMnemeHyuy, a makice nepederb NIAHUPYEMbIX Pe3yIbmamos 00yyeHUs.
no oucyuniure (3HAHUA, YMEHUS 61a0eHUs),  CHOPMYIUPOBAHHbIE 6 KOMNEMEeHMHOCHHOM
¢dopmame

JducnumiinHa HampaBjieHa Ha (opMUpoOBaHHMe CJeAYONIMX KOMIeTeHIU
BBINYCKHUKA:

IK-1

CIOCOOHOCTBIO CaMOCTOSITETIBHO (OPMYJIMPOBATH LIEIH, CTaBUTh KOHKPETHBIC
3aJjaud Hay4yHbIX MCCIEIOBAHUN B PA3IMUYHBIX OOJIACTSX COLMOJIOTMU U pellaTh
UX C IOMOULIBIO COBPEMEHHBIX MCCIIEJOBATEIbCKAX METOJOB C MCIOJIb30BaHUEM
HOBEWIIEr0 OTEYECTBEHHOT0 M 3apyOeXHOTro OIblTa W C IPUMEHEHUEM
COBPEMEHHOM anmnapaTypbl, 000py/10BaHUs, HHPOPMAIIMOHHBIX TEXHOJIOTUI

[IK-4

YMCHUCM 06p3.621TBIBaTB n AHAJIU3UPOBATH JaHHBbIC JJIA IHOArOTOBKHU




AQHAJIMTUYECKUX PELICHUN, SKCIIEPTHBIX 3aKII0YEHUN U PEKOMEHIAUN

I1K-7 CITOCOOHOCTBIO HCTOJB30BaTh 0a30BbIE TCOPETUUYECKUE 3HAHUA, MPAKTHUYCCKUE
HaBBIKM W YMCHUA [JII Yy4YaCTHSA B HAYUYHBIX HW  HAYYHO-IIPUKIIAJAHBIX
UCCIIEIOBAHUIX, aHAIMTUYECKON U KOHCAJIITUHTOBOH J1€ATEIbHOCTH

Bce komnereHunu (pOpMUPYIOTCH YACTHYHO.
B pezynomame oceoenusn oucyuniunvt (Mo0yis) 00yu4arouuiicss O0HCeH:
3unamo:
® OCHOBHbIE 0a30BbIC TOHSATHS, NMPUHIUIB W KOHIEHIMH TEMATHKH HEKOMMEPUYECKOTO
B3aMMOJICHCTBUS B COI[MOJIOTUU MapKETHHTA M MOTPEOUTEIILCKOTO MTOBEACHUS

® OCHOBHBIE TEHJICHIIUHN Pa3BUTHSI COLIMOJIOTUYECKIX U MAPKETUHTOBBIX TEOpUI
CTaHOBJICHUS] HEKOMMEPUECKO# cpepbl 0OIIECTBEHHOTO MOIXOMAbI K pa3paboTke U
000OCHOBAHHIO CTPATETUIl MPOBEACHUS UCCIIEIOBAaHUI B HEKOMMEPUYECKOM MapKETHHTE
KaK CIIeIHATLHON 00JIaCTH SKOHOMHYECKOHN COIMONIOTHH C YUETOM (haKTOPOB
COLIMAJIbHO-EMOTPapUUECKOTro pa3BUTHUS

Ymemos:

® T[PUMEHATh METOAOJOTMYECKHE MOIXOAbl COLUOJOTUHM MapKeTHMHra HEKOMMEPUECKHX
CyOBEKTOB ISl aHAJIU3a PEATbHBIX CUTYAIUH, TOCTAHOBKH COIMOJIOTMYECKUX MPOOIEM U
WX pPEIICHHUS ;

® ICIIOJIb30BAaTh COBPEMEHHBIE COI[MOJIOTUYECKHE TEOPUH IS PEIICHUS TPUKIIATHBIX 3a7a4
B 00JIaCTH HEKOMMEPYECKOT'0 MAPKETHHTA ;

® [PUMEHATH MOJyYCHHbIE 3HAHUS UL cOOpa, aHaiIM3a CTAaTMCTUYECKOW MH(pOpMaluu H
(bopMHpOBaHUS COLMOIOTHUECKOTO MUPOBO33PEHUS .

Braoemo:
® COBPEMCHHBIMU METOJUKAMHU COIIMOJIOTHYECKOTO aHaiMu3a B 0071aCTH HEKOMMEPUYECKOTO
MapKeTHHTA;

e 0a30BBIMU TEXHOJIOTUSIMU JJI1 pCIICHHA KOHICIITYaJlbHBIX 3a1a4 B counaanoﬁ obnactu
HCKOMMCPYECCKOI0O B3aUMOJCHCTBUS

1.3.Mecmo oucyuniunvl 8 Cmpykmype 0CHOBHOU 00paA3068amMeNbHOL NPOSPAMMbL

Mecto mucuumimmabl B ctpykrype OOII BIIO: Mecto aucuummssl B ctpykrype OOII
BIIO: JlanHas AWCHMIUIMHA OTHOCHTCS K BapUAaTHBHOW YacTH MPO(ECCHOHAIBLHOTO ITMKJIA B
cHUCTEeME IMOJArOTOBKM OakamaBpoB OOy4aloIIMXCs IO HampasieHuto mnoarotoBku 39.03.01
(OakanaBpuar). Ee nmporpamMa cBsi3aHa ¢ COAEp>KaHUEM TAaKMX AUCLUILINH, Kak «Comuonorus
MapKeTUHTa U pekiIambl», « COBpeMEHHBIE METO/Ibl COIIMOIOIMYECKUX UCCIIe0BaHuily, «Oommas
COLMOJIOTHS». B 0CHOBY Kypca MOJI0’KeH MEXIUCIUIINHAPHBIN MPOOIEMHBIN OJXO.

®opMupoBaHUE 3aT0KEHHBIX B YYEOHYIO MpOrpaMMy KOMIICTEHLHUH BBICTYNAeT BaXXHON
pEeCypCHOM  OCHOBOW I YCIICNTHOTO  OBJAJACHHS  00pa3oBaTeNbHOW  MPOTPaAMMOM,
IICUXOJIOTMYECKOI0 U COLMAIBHOIO PA3BUTHS JINYHOCTHU CTYAECHTA.

2. CTpyKTYypa TUCHMILUIUHBI
Cmpykmypa oucuyuniaunvl (Mo0yns) 01a O4HO-3A04HOU PopMmbl 00yUeHU:A
Obwas mpyooemkocms oucyuniunvl cocmasisiem 4 3. e., 144 u., 6 mom uucie KOHMAKMHA
paboma obyyalowuxcs ¢ npenooasamenem 32 4., camocmosamenbHas paboma o0yYaruuxcs
112 y.



C| H Buabl yueOHoi1 padoThl, BKIOYAS DopMbl

N Paznen e e CaMOCTOSITEJIbHYIO PA0OTy CTYAE€HTOB U TeKyllero

n JMCIUTJINHBI M| I TPYA0E€MKOCTh KOHTPOJIs

/ e e (B yacax) ycreBaemMoc

n c a TH (no

T | 5 Heoenam
p cemecmpa)
c ®opma
e MPOMEKYTO
M YHOI
e aTTecTaluu
c (no
T cemecmpam
p )
a Bcezo JeKnU | mpak- | ceMu camo-
uacoe U THYeC - CTOSITE -
-KHe | Hapbl Hasl
3aHs- padora
THS

1 | Hexkommepueckuit 7 9 2 2 5 CobecenoBa
MapKETHHT KaK HUE
00BEKT Huckyccus,
COITMOJIOTUYECKOTO MpEe3eHTALN
aHanM3a. .

YCTHBIN
OTBET Ha
CEeMUHape.

2 | OcHOBHEIE 7 9 2 2 5 CobecenoBa
XapaKTEPUCTUKU HUE
MPOIIECCOB OOMEHA B Huckyccus,
HEKOMMEPUYECKOM MpEe3eHTALN
MapKETHHTE .

YCTHBIN
OTBET Ha
CEMHUHape.

3 | Ctpareruu u 7 9 2 2 5 Juckyccus
KOHIIEIIINU AHanmutuuec
COIMATBHOTO KHe
MapKETHHTA. 3a7aHus,
MapkeTuHr Kax JOKJIabl
colpajibHas TEXHUKA YCTHBIN

OTBET Ha
CEMHUHape.

4 | Pa3zpabotka 7 9 2 7 Juckyccus
KOMILIEKCa Amnanutuuec
COIMATBHOTO KHe
MapKETHHTA. 3aaHus,
CoumanbHbie OKJIabI
HHHOBAIUHU Y cTHBIN

OTBET Ha
CEMHUHape.
5 | IlnanupoBanue 7 9 2 2 5 Juckyccus

5




MapKEeTHHTA B
comanbHOU chepe.
CouuanpsHo-
3HAYUMBIE MTPOEKTHI 1
MIPOTPaMMBI.
MapkeTuHr
COLMAJIbHO-3HAYUMOM
npobaembl — CRM

AHanutnuec
KHUe
3aJlaHus,
JIOKJIa b
YcTHbI
OTBET Ha
CEeMUHape.




ComnanpHas

KOMIICTCHTHOCTb n

OTBE€TCTBCHHOCTH.
ConmanpHoe
MapTHEPCTBO.
ComnansHas
OTYCTHOCTB.

YcTHbIit
OTBET Ha
CeMHHape.
Vyactue B
TTUCKYCCHH.
Peniensupon
aHue U
pedepuponra
HHE TEKCTa
CTaThbU WIIN
pasznena
MoHoOTpadu
u (4-5 cTp.)

VYnpasnenue
MapKETUHTOM B
conanbHOU cepe.
CouunanbHbie
MapaioKChl U PHIHOK

YcrHbliit
OTBET Ha
ceMHHape.
VYyacrtue B
TMCKYCCHH.
Penensupon
aHHe U
pedepupoBa
HUE TEeKCTa
CTaThH WU
paszzuena
MOHOTpadu
u (4-5 cTp.)

Crpareruun
MAapKETHHTa UJIEH,
HUHTEPECOB,
OpraHu3aIuil

U TEPPUTOPUIL.

11

Juckyccus
Ananmurndec
KUe
3aJIaHKA,
JTOKJIa bl
VcTHBIN
OTBET Ha
CEMHUHape.

MapKeTHHT COOBITHI.

Huckyccus
Anamutndec
KUe
3aJIaHKA,
JTOKJIa bl
VcTHBIN
OTBET Ha
CEMHUHape.

O =

MapKeTUHroBbIE

TEXHOJIOIT'HNH B

HEKOMMEPUYECKOU
cdepe u chepe ycuyr.

11

YcTHbIi
OTBET Ha
CEeMUHape.
Vyactue B
TTUCKYCCHH.
Peniensupon
aHue U
pedepuponra
HHE TEKCTa
CTaThbU MIIH

7




paszznena
MoHoOTpadu
u (4-5 ctp.)

MapxketuHr B cepe
KYJbTYPBI,

Tpaguuumii. Uugyctpu
s passiaedenuit. Iloy-
OusHec

Juckyccus
AHanutnuec
KHUe
3aJlaHu,
JIOKJIa b
YcTHbIi
OTBET Ha
CEeMUHape.

N —

MapkeTuHr B
31paBOOXPaHEHUH U
criopTe,

WHJYCTPUH KPACOTHI.

Juckyccus
AHanutnuec
KHUe
3aJlaHu,
JIOKJIa b
YcTHbIi
OTBET Ha
CEeMUHape.

MapkeTuHr
PO3HUYHOM TOPIOBIIN.

YcerHbIi
OTBET Ha
ceMHHape.
Peuensupos
aHHe U
pedepupoBa
HUE TEeKCTa
CTaThU WU
paszzuena
MOHOTpadu
u (4-5 cTp.)

B o=

MapkeTuHr
rOCTETPUUMCTBA!
Typusma 51
TOCTHHUYHBIA OU3HEC

10

Huckyccus
Anamurndec
KUe
3aJIaHus,
JTOKJIa bl
VcTHBIN
OTBET Ha
CEMHHAape.

3auer

18

18

Ilposepka
BbINOAHEHUS
300AHH020
Ketica u
3a0aHUs

Htoro

144

14

18

112

3auér

Cmpykmypa oucyuniaunst (Mo0y1s) 011 3a04HOU hopmbl 00yUenusn




Obwas mpyooemkocms oucyuniunvl cocmasisiem 4 3. e., 144 y., 6 mom uucie KOHMAKmMHAs
paboma obyuarowuxcs ¢ npenodasamenem 18 u., camocmosmenvras paboma 00YUAOUUXCA
126 u.



K| H Buabl yueOHoi1 padoThl, BKIOYAS DopMbl

N Paznen y | e CaMOCTOSITEJIbHYIO PA0OTy CTYAE€HTOB U TeKyllero

n JMCIUTJINHBI p| A TPYA0E€MKOCTh KOHTPOJIs

/ c e (B yacax) ycreBaemMoc

n a TH (no

1 Heoenam
cemecmpa)
c ®opma
e MPOMEKYTO
M YHOI
e aTTecTaluu
c (no
T cemecmpam
p )
a Bceco JeKnU | mpak- | ceMu caMo-
uacoe U THYeC - CTOSITE -

-KHe | Hapbl Hasl

3aHs- padora

THS

1 | Hexkommepueckuit 4 9 2 7 CobecenoBa
MapKETHHT KaK HUE
00BEKT Huckyccus,
COITMOJIOTUYECKOTO MpEe3eHTALN
aHanM3a. .

YCTHBIN
OTBET Ha
CEeMUHape.

2 | OcHOBHEIE 4 7 2 2 3 CobecenoBa
XapaKTEPUCTUKU HUE
MPOIIECCOB OOMEHA B Huckyccus,
HEKOMMEPUYECKOM MpEe3eHTALN
MapKETHHTE .

YCTHBIN
OTBET Ha
CEMHUHape.

3 | Ctpareruu u 4 7 2 2 3 Juckyccus
KOHIIEIIINU AHanmutuuec
COIMATBHOTO KHe
MapKETHHTA. 3a7aHus,
MapkeTuHr Kax JOKJIabl
COLIMAJIbHAS TEXHUKA YCTHBIN

OTBET Ha
CEMHUHape.

4 | Pa3zpabotka 4 7 2 5 Juckyccus
KOMILIEKCa Amnanutuuec
COIMATBHOTO KHe
MapKETHHTA. 3aaHus,
CoumanbHbie OKJIabI
HHHOBAIUHU Y cTHBIN

OTBET Ha
CEMHUHape.
5 | IlnanupoBanue 4 7 2 2 3 Juckyccus

10




MapKEeTHHTA B
comanbHOU chepe.
CouuanpsHo-
3HAYUMBIE MTPOEKTHI 1
MIPOTPaMMBI.
MapkeTuHr
COLMAJIbHO-3HAYUMOM
npobaemel — CRM

AHanutnuec
KHUe
3aJlaHus,
JIOKJIa b
YcTHbI
OTBET Ha
CEeMUHape.

11




ComnanpHas

KOMIICTCHTHOCTb n

OTBE€TCTBCHHOCTH.
ConmanpHoe
MapTHEPCTBO.
ComnansHas
OTYCTHOCTB.

YcTHbIit
OTBET Ha
CeMHHape.
Vyactue B
TTUCKYCCHH.
Peniensupon
aHue U
pedepuponra
HHE TEKCTa
CTaThbU WIIN
pasznena
MoHoOTpadu
u (4-5 cTp.)

VYnpasnenue
MapKETUHTOM B
conanbHOU cepe.
CouunanbHbie
MapaioKChl U PHIHOK

YcrHbliit
OTBET Ha
ceMHHape.
VYyacrtue B
TMCKYCCHH.
Penensupon
aHHe U
pedepupoBa
HUE TEeKCTa
CTaThH WU
paszzuena
MOHOTpadu
u (4-5 cTp.)

Crpareruun
MAapKETHHTa UJIEH,
HUHTEPECOB,
OpraHu3aIuil

U TEPPUTOPUIL.

Juckyccus
Ananmurndec
KUe
3aJIaHKA,
JTOKJIa bl
VcTHBIN
OTBET Ha
CEMHUHape.

MapKeTHHT COOBITHI.

Huckyccus
Anamutndec
KUe
3aJIaHKA,
JTOKJIa bl
VcTHBIN
OTBET Ha
CEMHUHape.

O =

MapKeTUHroBbIE

TEXHOJIOIT'HNH B

HEKOMMEPUYECKOU
cdepe u chepe ycuyr.

YcTHbIi
OTBET Ha
CEeMUHape.
Vyactue B
TTUCKYCCHH.
Peniensupon
aHue U
pedepuponra
HHE TEKCTa
CTaThbU MIIH

12




pasznena
MoHoOTpadu
u (4-5 ctp.)

MapxketuHr B cepe
KYJbTYPBI,

Tpaguuumii. Uugyctpu
s passiaedenuit. Iloy-
OusHec

Juckyccus
AHanutnuec
KHUe
3aJlaHu,
JIOKJIa b
YcTHbIi
OTBET Ha
CEeMHUHape.

N —

MapkeTuHr B
31paBOOXPaHEHUH U
criopTe,

HHIYCTPHUHA KPACOTHL.

Juckyccus
AHanutnuec
KHUe
3aJlaHu,
JIOKJIa b
YcTHbIi
OTBET Ha
CEeMHUHape.

MapkeTuHr
PO3HUYHOM TOPIOBIIN.

YcerHbIi
OTBET Ha
ceMHHape.
Peuensupos
aHHe U
pedepupoBa
HUE TEeKCTa
CTaThU WU
paszzuena
MOHOTpadu
u (4-5 cTp.)

B o=

MapkeTuHr
rOCTETPUUMCTBA!
Typusma 51
TOCTHHUYHBIA OU3HEC

10

Huckyccus
Anamurndec
KUe
3aJ]aHKA,
JTOKJIa bl
VcTHBIN
OTBET Ha
CEMHUHape.

3auer

18

18

Ilposepka
BbINOAHEHUS
300AHH020
Ketica u
3a0aHUs

Htoro

144

10

10

124

3auér

3. Coaep:xkanue TUCHUIIMHBI

13




HexomMepueckuii MapKeTHHT Kak 0ObEKT
COLIMOJIOTMYECKOT 0 aHAJIN3A.

CymHOCTb U 331a4 HEKOMMEPYECKOTO
Mapketunra. CornuanpHas chepa Kak 00beKT
MapKeTUHTa U JIeJIOBON mapTHep Ou3Heca.
Kommepueckre u HeKoMMepUYecKue CyObeKThI
poinka. ToBapel 001I€CTBEHHOTO TOTPEOICHUS.

OCHOBHBIE XapaKTEPUCTUKH ITPOLIECCOB

Crnenuduka MapKETUHTOBON [ESTEIBHOCTH B

oOMeHa B HEKOMMEPYECKOM MapKETHHTE. YCIOBHSIX HEKOMMEPUYECKOI0 oOMeHa.

XapaKkTepuCTUKa PHIHKOB U OCOOCHHOCTH VYyacTHHKH nporiecca oOMeHa.

COIMAIIbHBIX PHIHKOB. CoIManbHbIN

s dekr. Yemyru. YacTHbIN

HEKOMMEPYECKUN CEKTOP.

Crpareruu 1 KOHUENIUN COI[UATBHOTO Konueniuu, MoOJeNu u HaIpaBJIeHUS

MapKETHHTA. COIIMAJIBHOTO ~ MapKETHMHIa KaK HCKYCCTBa

MapkeTHUHT Kak colMaibHasi TEXHUKA KOHKYPEHTOCTIOCOOHOCTH ¥ KakK COJCHCTBHE
WHTEpecam MOTpEeOUTEIIS. Ocobennoctu
KOHKYPEHIINU B COLIMAIbHOM cepe.
Kounnemnmnuu. ConmanabHO-OTBETCTBEHHBIN,
OTUYHBIA  MAapKETHUHI. MapkeTuHr  Kak
conuagbHas TexHuka. ColuanbHbId MapKETUHT
KaK JeATETbHOCTh HEKOMMEPUYECKHUX
0OIIECTBEHHBIX OpraHu3aryi.

MakpomapkeTur. «OOmEeCTBO MOTPEOICHUS.
«KauecTBo XH3HNY.

Pa3paboTka koMIIIeKca COIUaIbHOTO
MapKeTHHTA.
CoruanbHble UTHHOBAIIUU

Kommiekc counaibHOro MapKeTHHTA.

MeToap! TPOJIBIKEHHS COLIMATEHO-3HAYUMOTO
npoykTa. JKu3HEeHHBIN UK COLUATIBLHOTO
MPOIyKTA.

CouunanbHble THHOBAIMU, MAPKETUHT
nHHOBai. OCHOBHBIE COCTABJIAIOIINE
KoMIuiekca MapkeTunra (7P)

[InanrpoBaHue MapKETHUHTa B COLIMATbHOM

cepe.

ConnanbHO-3HaYUMBIC TIPOSKTHI U
IIpOrpaMMEL.

MapkeTuHr COLIMAJIbHO-3HAUNMOU

npobaemsr — CRM

[InaHnpoBaHuEe MapKETHUHTa B COLIMATbHOMN
cdepe. ConmanbHO-3HAYNMBIE TIPOCKTHI U
IPOrpaMMBl.

OcHOBHbIE HaNpaBJIEHUS COLUATBHON
JIEATETbHOCTH KOMMEPYECKUX U
HEKOMMEPYECKHUX opraHusanuil. THCTpyMeHThI
peanu3aiyu U crnocoObl OLIEHKU COIUATbHBIX
porpamm.

MapkeTHHT COMaIbHO-3HAYNMOMN TTPOOIEMBI —
CRM.

CounanbHas KOMIIETEHTHOCTh U
OTBETCTBEHHOCTD. CommanpHoe
napTHepcTBO. ColuanbHas OTYCTHOCTb.

ConmanbHas KOMIETEHTHOCTh: TpeOOBaHUSI K
COL[HaJIBHO-MapKeTI/IHFOBOﬁ ACATCIIBHOCTH.
KopnoparuBHast comnuanbHas OTBETCTBEHHOCTD:
mporpaMmaI )41 METOAbI NCATCIIBHOCTH.
NucTpymenTapuit COLUAIIBHOM
KOMIICTCHTHOCTU U COLHAJIBHOI'O MapTHCPCTBA.
ConuanbHble CTaHAAPTHI OW3Heca (OCHOBHBIE
OJIOKM W CTaHAAPTHI COIMATIBHON OTUYETHOCTH).
KonnenrtyanbHbie OCHOBEI COlIMaIbHOMI
KOMIICTCHTHOCTH.

YnpaBieHue MapKETUHIOM B COLIMAIBHOM

YHpaBHeHI/Ie COMAJIbHBIM MapKECTHUHI'OM Ha
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cepe.
CounasibHbIe Mapag0KChl U PHIHOK

(YHKIIMOHATILHOM YPOBHE.

VYnpasneHne conyanbHbIM MAapKETHHIOM Ha
UHCTPYMEHTAJILHOM YPOBHE.

PBIHOK U conmanbHbIe MAPATOKCHI.

Crparerun MapKeTHHIa UJiel, MHTEPECOB,
OpraHu3aIMil
U TEPPUTOPUIL.

Crpareruu colMaibHOr0 MapKETUHTa UJEH,
MHTEPECOB, OpraHu3alni 1 Tep-

PUTOPHIA.

2. KoHKypCBhI cOIMaIbHO-MAPKETUHT OBBIX
KaMITaHui 1 OPEH/IOB.

3. MapkeTuHr COOBITHH.

MapKeTHHT COOBITHI.

Mapxketunr coosiTuii: npumep Gupmsl «BSCA
Ukrainey, peanu3yrormieil mpoekT

Baby Boom nox HazBanmnem «Kaprouka
MJIaJIeHLIa», IPOEKT peanusyercs B Benuko-
Oputanuu 6osee 40 jer.

10.

MapKkeTHHTOBbIC TEXHOJIOTHH B
HEKOMMEPUECKOH cdepe u cdepe ycuyr.

Cdepa ycnyr. Hekommepueckas nesTeIbHOCTb.
Crpykrypa HKO.

2. Hexommepueckuit MapKeTHHT: 0COOCHHOCTH
IJIAHUPOBAHUS U YIIPABICHUSI.

3. ®anapaitzunr. BonoHTepckas neaTeIbHOCTb.
4. DKoJIOTMYECKUN MApKETHHL.

11.

MapkeTuHr B cepe KyabTypsbl,
Tpamuuumii. Munycrpus passiaedenuii. Illoy-
OusHec

OcobeHHOCTH MapKeTHHTa B cpepe KyJIbTYpHI,
TpaauLIUMI, TPUKIIAJHOIO HAPOIHOTO
TBOPYECTBA.

2. MapKeTHHT pa3BJIeKaTEIbHbIX HEHTPOB U
moy-ou3Heca.

12.

MapkeTHHT B 34paBOOXpPaHEHUHU U CIOPTE,
MHYCTPUH KPACOTBHI.

MapKeTHHT 03J0POBUTEIBHBIX YCIYT.
2. MapkeTuHr B CIIOpTE.

3. MapkeTHHT B UHAYCTPUU KPACOTHI U
OBITOBOM 00OCITY)KHBAHHUH.

13.

MapkeTHHT PO3HUYHOU TOPTOBIIH.

Kpynnsle po3HnuHble TOproBubl B EBpone u
CHIA ucronb3yroT IpsSIMO MapKETHUHT C
HUCIIOJIBb30BaHHUECM 633 JaHHBIX CBOUX
nokymnartenei. [ToBelenne crenenu
JIOAJIBHOCTH IYTCM YBCIIMUCHU A 06’beMa
MOKYTIOK CO CTOPOHBI CaMbIX IIEHHBIX
KJIMEHTOB.

14.

MapKeTHHT TOCTEIPUUMCTBA!
TypU3Ma 1 TOCTUHUYHBIN OU3HEC

MapkeTuHr Typu3ma.

MapkeTHHT TOCTEeIIPUUMCTBA.

30HTHUYHAsA CTPYKTypa UHIYCTPUH TypHU3Ma:
MyTeIeCTBUS, IPOKUBAHUE, TUTAHUE,
pasBneuenus. Knaccudukarus typuzma. PeiHOK
Typusma. TypareHTcTBa U TypOIepaTopsbl.
Co3zmanue TypuCTCKOro MpoaykTa. D hexT
MyJIbTUIUIMKATOpA. Pucku

MyTEIECTBUH.
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4. UndgopmanuoHHbie 1 00pa3oBaTe/ibHbIe TEXHOJIOTHH

HHd)OpMdquHHble u 06pd308amellbl-lble mexHoiocuu

Hnugpopmayuonnvie u

No Buowl yueonoi
i Haumenoganue pazoena pabomut obpazoeamenvHble
mexHonouu
1 2 3 5
1. |Hekommepueckuit Jlexyus 1. Beoonas nexyus
MapKETHUHT: CYIIHOCTb, Jlexyus-eusyanuzayus
ocobenHocTr. OCHOBHBIE Pazeepnymas beceoa c
XapaKTePUCTHKU IIpaxmuueckoe 2PYNnoguim
MPOIIECCOB OOMEHa B sanamue 1. oocyscoeHuem
HEKOMMEPUYECKOM Juckyccus, paboma c
MapKeTHHTe Keticamu u pazbopom
CamocmosamenvHas |npaKmuyecKux
paboma cumyayutl
Iloozomoska k
3auamuio ¢
UCNONIL308AHUEM
91EeKMPOHHO20 KypCda
AeKyuil u
peKoMeHO08aAHHO
Jumepamypbi
2. |OcHOBHBIE Jlexyusa 2. Jlexyus ¢ pazbopom
XapaKTePUCTUKU KOHKDEmHbLX
MPOIIECCOB OOMEHA B cumyayu
HEKOMMEPUYECKOM Ipaxmuueckoe ¢ npuMeHeHuem cauo-
MapKEeTUHTE 3auamue 2 npoexmopa
/luckyccus, paboma c
Camocmosmenvhas |Keticamu u pazoopom
paboma NPAKMUYECKUX
cumyayuu
Koncynomupoeanue u
npoeepKa OOMAUHUX
3a0anuil nocpeodcmeom
9NEeKMPOHHOU NOYMbL
3. |Crpareruu u koHuenuuu |/Iexyus 3. Jlexyus ¢ pazbopom
COLIMAJILHOTO KOHKDEmHbLX
MapKeTHHTA. IIpaxmuueckoe cumyayu
MapkeTuHr Kak 3ansamue 3.
collManabHas TEXHUKA Juckyccus, paboma c
Keticamu u pazbopom
NPAKMUYECKUX
Camocmosamenvhas |cumyayuii
paboma

Iloozomoska k
3AHAMUIO C
UCNONIL306AHUEM
9NEeKMPOHHO20 KYypPCa

AeKyuil u
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pexomeH008aHHOU
Jumepamypbi
Pa3zpabotrka komrnekca  |Jlexyus 4. IIpobnemnas nexyus
COLIMAJILHOTO
MapKETHHTA. Juckyccus, paboma c
ConmanbHble UHHOBauuu |[Ipakmuueckoe Keticamu u pazbopom
3auamue 4. NPAKMu4ecKux
cumyayuu
Ilooecomoska k
CamocmosamenvHas |3aHAMUI0O ¢
paboma UCNONIL30BAHUEM
91eKMPOHHO20 KYpCa
AeKyuil u
pexomeH008aHHOU
Jumepamypbi
[TImanupoBanue Jlexyust 5. IIpobnemnas nexyus
MapKeTHHTa B /luckyccus, paboma c
coluanbHOM cepe. Ilpakmuueckoe Keticamu u pazoopom
ConuanbHO-3HaYNMBbIE 3auamue 5. NPAKMUYECKUX
MIPOEKTHI ¥ MPOTPAMMBI. cumyayuu
MapkeTuHT colrMaibHO-
3HAYUMOU MPOOITIEMBI — Iloozomosxa k
CRM Camocmosamenvras |3ansamuio ¢
paboma UCNONIL30BAHUEM
91eKMPOHHO20 KypCa
JNeKyutl u
pexomMeH008aHHOU
Jumepamypbi
CoumanbHas Jlexyus 6. Jexyus ¢ pazbopom
KOMIIETEHTHOCTb u KOHKDEMmHbIX
OTBETCTBEHHOCTb. Ipaxmuueckoe cumyayuil
CouunansHoe sanamue 6.
MapTHEPCTBO. Hnmepaxmusnwiii
CouuanbHas OTYETHOCTb. mpeHuHe ¢ pazobopom
CamocmosmenvHas |npodiemubix
paboma cumyayutl
Koncynomuposanue u
npoeepKa OOMAUHUX
3a0anuii nocpeodcmeom
9NEeKMPOHHOU NOYMbL
Ynpasnenue Jlexyus 7. Jlexyus ¢ pazbopom
MapKETHUHTOM B KOHKDEmHbILX
conuanbsHOM cepe. Illpaxmuueckoe cumyayuu
CoumanbHble TApagoOKChl |3aHsamue 7.
Y PBIHOK I'pynnosas komanonas
CamocmosmenvHas |paboma
paboma
Kouncynomuposanue u
npoBepKa OOMAUHUX
3aA0aHUll NOCPEO)CMBOM
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3ﬂ€Kmp0HHOﬁ nouymol

8. |Ctparerum mapketunra |J/lekyus 8. Jlexyus-susyanuzayusi.
UJed, THTEPECOB,
OpraHu3aIui Ilpakxmuueckoe lIpakmuueckoe
U TEPPUTOPHIL. 3auamue 8. 3anamue no pabome ¢
pecypcamu
oubauomexu.
CamocmosmenvHas
paboma Koncynomupoeanue u
npoeepKa 0OMAUHUX
3a0anuii nocpedcmeom
9NEeKMPOHHOU NOYMbL
9. |MapkeTuHT COOBITHH. Jlexyus 9. Jlexyus-susyanuzayus
¢ pazboopom
IIpaxmuueckoe KOHKDEmHblIX
sansamue 9. cumyayui.
Camocmosmenvhas | Adanmayuonnuolii
paboma MpeHuHe
Koncynomupoeanue u
npoeepKa OOMAUHUX
3a0anuil ROCpeocmeom
9NEeKMPOHHOU NOYMbL
10. |MapkeTHUHTOBbBIE Jlexyus 10. Jlexyus-susyanuzayus
TEXHOJIOTUHI B
HEKOMMepuecKkoi cdepe u|llpakmuueckoe Jloxnaowl,
cdepe ycuyr. sansamue 10. npeseHmayuu,
8bICYNIEHUSL
CamocmosmenvHas |cmyoenmos
paboma
Kouncynomuposanue u
npo6epKa OOMaulHUx
3A0aHUll NOCPEOCmMEOM
91EeKMPOHHOU NOYMbL
11. |MapkeTuHr B cdepe Jlexyus 11. Jlexyus-susyanuzayus
KYJbTYPBI,
Tpaguuumii. Unayctpus Ilpakxmuueckoe /loxnaovl,
pa3BJICUCHU. [oy-|3anamue 11. npezeHmayuu,
OusHec 8bICTYNJICHUSL
Camocmosmenvuas |cmyoenmos
paboma
Koncynomupoeanue u
npoeepKa 0OMAUHUX
3a0anuii nocpedcmeom
9NEeKMPOHHOU NOYMbL
12. |MapkeTuHr B Jlexyus 12. Jlexyus-susyanuzayus
31paBOOXPAHEHUU U
CIIOPTE, Ilpakxmuueckoe /loxnaovl,
UHAYCTPUH KPACOTBHI. sauamue 12. npesenmayuu,
8bICTYNJICHUSL
CamocmosmenbHas |cmyo0enmos
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paboma
Koncyremuposanue u
npo6epKa OOMaulHUx
3A0aHUll NOCPEOCMBEOM
9EeKMPOHHOU NOYUMbl

13. |MapkeTuHr  po3HUYHOMU [Jlexyus 13. Jlexyus-susyanuzayus
TOPTOBIIN.
Ilpakxmuueckoe /{oknaowt,
sanamue 13. npeszeHmayuu,

6blCMYNIEHUA
Camocmosmenvhas cmydeHmoe

paboma
Koncynomuposanue u
nposepKa OOMAUHUX
3a0anuil nocpeodcmeom
9JIeKMPOHHOU NOYMbL
14. |MapkeTunr Jlexyus 14. Jlexyus-susyanuzayus
FOCTENPUUMCTBA:
TypuU3Ma U TOCTUHWYHBIN|[Ipakmuueckoe Jloxnaowl,
ounsHec 3anuamue 14. npeseHmayuu,

8bICIYNIIEHUSL
Camocmosmenvuas |cmyoenmos
paboma
Koncyremuposanue u
npo6epKa OOMaulHux
3A0aHUll NOCPEOCMBEOM
9EeKMPOHHOU NOYUMbl

5. ®oH OLIEHOYHBIX CPEACTB ISl TEKYNIero KOHTPOJIA yCIIeBaeMOCTH, IPOMEKYTOUHOM
aTTecTAlMU 10 UTOraM OCBOEHHS TN CHUIITHHBI
5.1.11epeyeHb KOMIIETEeHUM ¢ YKa3aHUEM 3TANOB UX ()OPMHPOBAHUSA B NMpoLecce OCBOCHUS

JUCHHUILINHDI
Ne Koumponupyemuwie pazoenvt | Haumenoeanue
n/n OUCUUNIUHDL OUEHOUHO020 cpedcmea
1 Jlexyuu, npakmuueckue 3HaHne OCHOBHBIX
3auaAmuA, 0a30BBIX IIOHSTHH,
camocmoamesnbHas paboma | MIPUHIIAIIOB H
KOHIIETIINI
HEKOMMEPUYECKOTO
B3aNMMOICHCTBHS B
COLIMOJIOTHH
MapKeTHHra. YMEHHE
MIPUMEHSATH
METOHOJIOTHYCCKHUE
MOAXOJBI  COLIMOJOTHH
MapKEeTHHTa
HEKOMMEPUYECKHUX

CyOBEKTOB /ISl aHAIH3A
pEAbHBIX  CUTYyalluu,
MIOCTAaHOBKHU
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COIIMOJIOTHYECKUX
npo0emM " 1704
perenus

Ilpakmuueckue 3anamus,
2pynnoevie hopmul padomul

Bnagenne
COBPEMEHHBIMHU
METOIMKaMH
COIMOJIOTHYECKOTO
aHaim3a B 00JacTH
HEKOMMEpPYECKOTO
MapKETHUHTA,
0a30BBIMH
TEXHOJIOTHSIMU ISt
peleHus
KOHLIETITYaJIbHBIX
3a7a4 B COLIMAILHON
obnactu
HEKOMMEPYECKOTO
B3aNMMOICHCTBHS

Jlekyuu, npakmuyeckue
3aHAMUA, ZPYRNOGbLE
dopmul pabomeui,
camocmosmenvHasn paooma

3HaHNE OCHOBHBIX
TEHCHIINU PA3BUTHUS
COITMOJIOTHYECKUX U
MapKETHHTOBBIX
TEOPU CTAHOBJICHUS
HEKOMMEPUYECKOU
chepsl 00IIECTBEHHOTO
oOmeHa. 3HaHKe
MMOAX0JIOB K
pa3paboTke u
000CHOBaHHUIO
CTpaTerui npoBeICHUS
HUCCJIEN0BAaHUN B
HEKOMMEpPYECKOM
MapKETHUHTEe KaK
CIIelMaIbHOM 00J1acTH
9KOHOMHUYECKOMH
COLIMOJIOTUH C YYETOM
(haKTOpOB COIMAIIBHO-
JeMorpaguuecKoro
pa3BUTHA.

Camocmosmenvnan
paboma

O1leHKa  BBITIOJIHEHMS
CaMOCTOSITCIILHOM
paboThI no BCEM
pazzaenam y4ueOHOU
JUCIIUILINHEL.
CamMOoCTOSTEeNLHBIN
HOWCK MH(pOpMALIUU

Jlexkuuu,
camocmosamesibHan paboma

OrneHka 3HAHUMH,
HaBBIKOB, YMEHHI
WCIIOJIb30BaTh MPUEMBI
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u METObI
TyMaHUTapHbIX  HayK

npu pelLeHnu
podeCCHOHATBHBIX
3aad.

B mnpouecce mnpoBeneHUs JEKIMOHHBIX 3aHATUH (OpMUpyeTCs HadalbHBIA dTarll
KOMIIETEHIINH, ITPY KOTOPOH CTYACHT MOJIy4aeT 3HAaHUBBIN YPOBEHb KOMIIETCHIIVH

Ha npakTtudyeckoM 3aHATHH NPOUCXOAMT OTPAabOTKa NPUMEHEHHUS KOMIIETEHIIMHM Ha
IIPAKTHUKE, €€ UCIIOJIB30BAHNE U BOCIIPOU3BOACTBO 10 KOHTPOJIEM MPEIOAaBATENS.

IIpy moArOTOBKE 3aJaHU CaMOCTOATENBbHON paboOTBl MPOUCXOAMT OTpabOTKa
CaMOCTOSITEJIbHOTO MCIIOIb30BaHUS KOMIIETCHIINN

5.2.Meroanueckue MaTepHaJibl, ONpeAe/silOINe MNPOHEIYPbl OIEHUBAHUA 3HAHMIA,
YMeHH i, HABBIKOB U (MJIM) ONbITA AeSITEJIbHOCTH

Cuctema TEKyIIETO W MPOMEKYTOYHOTO KOHTPOJS 3HAHWK CTYJIEHTOB IO y4eOHOM
muctuminHe «ColMoIorusl HEKOMMEPUYECKOTO MAapKETHUHIa» BBICTPAUBAETCSI B COOTBETCTBUU C
y4eOHBIM IJIAHOM OCHOBHOW 00pa3zoBaTEIbHON MPOrpaMMBbl, OMPEENISIONIEM BHIBI U (OPMBI
TEKYIIEro U IPOMEKYTOUYHOIO KOHTpPOisA, U HnpuHAThEIM B PITY  «llonoxkeHuem o cucreme
KOHTPOJSI ~ KadecTBa OCBOEHHUS OCHOBHBIX  0O0pa3oBaTelbHBIX  MIPOrpaMM  BBICILIETO
poeCCHOHATBHOTO 00Pa30BaHUD.

B nporiecce n3ydenus Kypca npoBOJAUTCS PEUTUHTOBBIA KOHTPOJIb 3HAHUHN CTYJACHTOB B
cootBeTcTBUM C llonoxenuem PITY o ero mposenenun. OH mpeanonaraeT ydeT pe3yibTaToB
paboThl Ha MPAKTHYECKUX 3aHATHIX, PE3YJIbTATOB CAMOCTOSATEIbHON pabOThl MO BBINOJIHEHUIO
3aJaHuH.

3anavya npoBeJeHHsI KOHTPOJIA B JaHHOW TUCHUIUIMHE (KaK TEKYIIEro, TaK U HUTOTOBOIO)
— CTUMYJIUPOBATh CTYJEHTOB K CAMOCTOSITEIbHOMY MOUCKY WH(pOpPMAIUY, aKTUBHO BKJIIOYATHCS
B Pa3HOOOpa3HYyIO [EATENbHOCTh, MPOSBIATH CBOIO MO3UIUIO, MOATOMY IPAKTUYECKH BCE
3aJlaHUs HOCAT KOMIIETEHTHOCTHBIN XapakTep.

Kpurepun, ucnonb3zyemple npyu NpOBEACHUN PEUTUHIOBOIO KOHTPOJIS [UISl CTYJIEHTOB,
U3yYarIuX JUCUUIUIMHY «CoLMONI0rusi HEKOMMEPUECKOIO0 MapKETHHIay:

Buo konmponsa Cpoku IlIxana ouenxu Maxcumano

npoeedenu Hoe

A Konuuecme
0 b6annoe
Texywaa ammecmayusn 1-2-3
Hedens 1

cemecmpa

1. Bwvimonnwenue 3adanus no meme 1-5 bannos 5

«Hexommepueckuii MapKEeTHHT KaK OOBEKT
COILIMOJIOTUYECKOT0 aHAJIN3a)

2. Buinonmenue  zaoanus  no - meme 0-2 bannos 2
«XapaKTepUCTUKA PHIHKOB U OCOOCHHOCTH

COIIMAIBbHBIX PBIHKOB. ConmanbHbIit

abdekTy

3. Oyenxa pabomvl Ha ceMuHape no meme 1-3 bannos 3

«Crpareruu ¥ KOHUENIUN COLUAIBHOTO
MapKeTUHTa. MapKETHHT KaK COIaIbHAas
TEXHUKA»

4. Oyenxa pabomvl Ha ceMuHape no meme 1-5 6annos 5
«Pa3paboTka KoMIIIeKca COLUaIbLHOTO
MapkeTunra. ConuanbHble HHHOBAIIUU »
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5. Oyenxa pabomwi Ha cemuHape no meme
«[InanupoBaHne MapKeTUHTA B
conuanbsHOM cepe.
CornnanbHO-3HaYUMBIC TIPOSKTHI 1
MIPOTPaMMBI.

MapkeTHHT COlMaIbHO-3HAYMMOM
npobaemsl — CRMy

1-5 bannoe

6.Bvinonnenue 3a0anus no meme
«ConpansHass KOMIIETEHTHOCTE U
OTBETCTBECHHOCTEL. COlMaILHOE
napTHepcTBO. ColMalibHasi OTYETHOCTD. »

7.0yenka epynnosoil KOMaHoOHOU pabomul no
meme « Y IpaBJIe€HUE MAPKETUHIOM B
conanbHOU cepe.

CouuanpHble MapagoOKChl U PHIHOK»

1-5 bannoe

8. Oyenka 3a0anusn no meme «CTpareruu
MapKeTHHIa UJEeH, UHTEPECOB,
OpraHu3aIuil

U TEPPUTOPUILY

1-3 bannoes

9. Oyenxa 3a0anus no meme « MapKeTHHT
COOBITHITY

0-2 6annos

10. Bvinonnenue 3a0anus no meme
«MapKEeTHHTOBBIE TEXHOJIOTHH B
HEKOMMepuecko cepe u chepe ycmyry

0-5 bamnoe

11. Boinonuenue 3adanusi no meme
MapxketuHr B cepe KyabTyphl,
Tpanuuumii. Manyctpus pa3sBicdeHuil.
[Iloy-0n3Hec

0-5 bannoe

12. Bvinonxenue 3a0anus no meme
MapkeTuHr B 3JpaBOOXpaHEHUHU U CIIOPTE,
WHIYCTPUH KPACOTHI.

0-5 bamnoe

13. Buinonnenue 3aoanus no meve
MapKeTHHT PO3HUYHOW TOPTOBJIH.

0-5 bannoe

14. Oyenka uccnedosamensbcko2o npoekma
no meme « MapKeTHHT TOCTEIPUUMCTBA:
TypU3Ma U TOCTUHUYHBIN OU3HEC)

1-5 bannoe

Ilpomercymounan ammecmauus
(Ax3amen)

10-11
Heoens 7-20
cemecmpa

o 40 bannos

40

Hmoeo 3a cemecmp (Oucyuniumny)

100

oannos

OreHka «3auTeHO» BBICTaBIIsCTCS o0yuaromemMycs, Habpasuiemy He MeHee 50 6auioB B
pe3yabTaTe CyMMHMPOBaHHUs OaljIOB, MOJYYEHHBIX MPHU TEKYLIEM KOHTPOJE M MPOMEXYTOUHOM
arrectauuu. [lomydeHHbI COBOKYNHBIN pe3yibTaT (MakcumyM 100 6aaioB) KOHBEpTHUPYETCS B
TPAJUIIMOHHYI0 WIKAJIy OIEHOK M B IIKaly OIEHOK EBpOmeicKoil CHCTEMBI MepeHoca |
HakorieHus kpeautoB (European Credit Transfer System; namee — ECTS) B cooTBeTcTBUU C

TaOJIULIEN:
100-6aipHas Tpa N wa Ixamna
IKaia Pa/IMIMOHHA TIIK ECTS
95 — 100 OTJINYHO A
83-94 3aUTEHO B
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68 — 82 XOpOUIO C
56 — 67 D
50_55 YIOBJIETBOPUTEILHO E
20-49 FX
0-19 HEYJIOBJICTBOPUTEIBHO HE 3a4TEHO P

5.3. Onucanue mokasarejieii 1 KpUTepHeB OUECHUBAHUS KOMIIETEHUHMH HA Pa3IMYHbIX
Tanax ux (popMupoBaHus, ONUCAHHE KA OLleHUBAHUS

Texywuii KoHmpoabL

Ipu oyenusanuu ycmuo2o onpoca u yuacmus 8 OUCKYCCUU HA CeMUHAPe YHUMbIBAIOMCA.!
- cmeneHb packpvimus codepoicanus mamepuana (0-2 6aina);
- UBN0JICEHUe Mamepuana (SpamomHOCMb peyu, MOYHOCHb UCHONb308AHUSL MEPMUHONOSUU U
CUMBONUKU, 102UHeCKasl NOCIe008amelbHOCHb usnodicenuss mamepuana (0-2 6anna);
- 3HAHUe MeopuUU U3VYEHHBIX B0NPOCO8, CHOPMUPOBAHHOCMb U YCMOUYUBOCHb UCTOIb3YEMbIX
npu omseeme ymenuil u Hagwvikos (0-1 6ann).

Ipu oyenusanuu KOHMPOIBLHOU PAOOMBL YUUMBIBACNCL:
- NOJIHOMA BbLINOIHEHHOU pabomul (3a0aHue 8bINOIHEHO He NOJTHOCMbIO U/UlU OOnYyujensl 08e U
bonee owubku uru mpu u b6onee Hemounocmu) — 1-4 o6anna;
- 000CHOBAHHOCMb COOEPIHCAHUA U Bbl80O08 pabombvl (3a0anue 6bINOIHEHO NOJHOCMbIO, HO
000CHOBaHUE COOEPHCAHUSA U BbIBOOOE HEOOCMAMOUHDL, HO PACCYHCOeHUS 8epHbl) — 5-8 bannos,
- paboma 8bINOIHEHA NOJHOCMBIO, 8 PACCYHCOCHUAX U 0OOCHOBAHUU Hem NPobenos uiu OUUOOK,
803MOMCHA 00HA HemouHocmb -9-10 6annos.

Ipomedxicymounas ammecmayus (3auem ¢ OYeHKoll)

IIpu npogedenuu NPoMeNCYmMoOUHOU ammecmayuu Cmyoenm OO0JHCeH omeemums Ha 3
gonpoca (06a 60nMpoca MeopemudecKko20 Xxapakmepa U O0OUH BONPOC NPAKMUUECKOZO
xapaxmepa,).

Ipu oyenusanuu omseema Ha 60NPOC MeOPEMULECKO20 XAPAKMepda YYumul8aemcsi:

- meopemuueckoe COOepHCaAHUe He OCBOEHO, 3HAHUe MAamepuaild HoOCum @pacmeHmapHbulil
Xapaxmep, Haauyue epyovix oumubok 6 omeeme (1-3 banna);

- meopemuyecKoe cooepicanue 0C80eHO YaCMU4HO, OONYWeHO He Dolee 08YX-mpex Hedouemos
(4-7 6annos),

- meopemuueckoe cooepicanue 0C80eHo NOUMmu NOJHOCMbIO, 0ONYWeHO He bonlee 00HO020-08YX
Heoouemos, Ho 0OVYAIOWULICS CMO2 Obl UX UCIPABUMb camocmoamenvHo (8-11 6annos);

- meopemuueckoe cooepicanue 0C80eHO NOIHOCMbIO, OMEem NOCMPOeH NOo COOCMEEHHOMY
naauy (12-15 b6annos).

IIpu oyenusanuu omseema Ha 60NPOC NPAKMUYECKO20 XAPAKMEPA YYUMbIEAEHICA:

- omsem cooepxcum menee 20% npasunvroco pewenus (1-2 banna);
- omsem cooepocum 21-89 % npasunvrozco pewenus (3-8 6aninos);
- omsem cooepxcum 90% u 6onee npasunvrozo pewienus (9-10 6ann0s).

5.4. TumoBble KOHTPOJIbLHBIE 3a]aHUS WJIN HUHbIe MATEPUAJIbI, HEOOXOAUMbBIE 1JIS1 OLlEHKHU
3HAHU, yMeHM i, HABBIKOB U (MJIM) ONbITA AeSATEJIbHOCTH.

Bonpocs 1/ aTTecTaluy 1Mo AUCHUIIHHE.

1. [IpeameTt u 3aa4n MapKETHUHTA B COIMAIBHON chepe. MapKETHHT KaK COIUalb-

Hada TCXHUKaA.

2. ConmanpHas cdepa Kak 00bEeKT MapKETHHTA U JICIIOBOM MTapTHEp On3Heca.

3. XapaKkTepucTUKa PHIHKOB U OCOOCHHOCTH MAapKETHUHTA B COIMANILHOM cdepe.

4. Kommepueckue 1 HEKOMMEpPUECKHEe CyObEeKThI phIHKA. ToBapbl 0OIIECTBEHHOTO

noTpeOIeHusl.

5. Konneniuu, Moienu ¥ HallpaBJIeHUs COIIMAIbHOTO MapKETHUHTa KaK UCKYCCTBa
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KOHKYPEHTOCIIOCOOHOCTH U KaK «aJBOKaTypbD» OTpeOUTEsl.

6. [lnannpoBanye MapKeTHUHTra B cOIMaIbHOM cdepe. ColranbHO-3HaYUMBbIE TIPO-
€KThI U TPOrPaMMBI.

7. IHCTpYMEHTBI peau3aliy U CIIOCOObI OLIEHKU COLIHATBHBIX MTPOrPaMM.

8. OCHOBHBIE HAIPABJICHUS COLIMAIIBHON JEATEIBHOCTH KOMMEPUECKUX U HEKOM-
MEpPYECKUX OpraHU3aLMM.

9. MapkeTuHT coranbHo-3HaUMOM mpoosieMbl (CRM).

10. CompasibHasi KOMIETEHTHOCTh: TPEOOBaHMSA K COLIMATBHO-MAapPKETUHTOBOM Jiesi-
TEJIbHOCTH.

11. KopniopatuBHas conManbHasi OTBETCTBEHHOCTb: IPOTPAMMBI M METO/IBI J1Es1-
TEJIbHOCTH.

12. ncTpymMeHTapuil conuanbHONM KOMIETEHTHOCTH U COLIMAIILHOTO TapTHEPCTBA.
13. CounaneHble cTaHAapThI OM3HECa (OCHOBHBIE OJIOKHM M CTaHIAPTHI COITUATBLHOM
OTYETHOCTH).

14. Pa3paboTka KOMIUIEKCa COMAILHOTO MapKeTUHTa. MeTOo1bl IPOIBHKEHUSI COITUATBLHO-
3HAYUMOTO NMPOAYKTa. JKU3HEHHBIHN [IUKJI COLIMAIIBHOTO MPOAYKTA.

15. ConpanbHble THHOBAITUU, MAPKETUHT MHHOBAITMH (OpraHU3alliy U TTPOCKTHI).
16. YnpasneHue couuantbHbIM MapKETUHTOM Ha ()YHKIIMOHAIBHOM YPOBHE (CTPYKTypa
YIpaBJIEHUS COLUAIbLHBIMU IPOrPaMMaMU M COLIUANIBHBIE CTIOCOOHOCTH).

17. YnpaBnenue couraibHbIM MapKETUHIOM Ha MHCTPYMEHTAJIbHOM YpOBHE (METO-
JIbl IEPETOBOPOB U MAPTHEPCTBA, CTPYKTYpa JOKIJIAI0B, METObI TPYIIIOBOM paboTHI,
Tpancakuuu u HJIIT).

18. MapkerunroBas nH(opmalys o connaibHoU chepe. MapkeTuHTOBBIC HHPOP-
MalMOHHbBIE CUCTEMBI.

19. Cnennduka conpanibHO-MapKETHHTOBBIX UCCIICIOBAHUMA CTHJIIS KU3HH, HY XK,
noTpeOHOCTE 1 MOTUBOB MTOBE/ICHHUS.

20. Bropuunbie 1 mepBUYHBIC MApKETHHTOBBIC UccaeaoBanus (Ha mpumepe HKO).
21. IIpaBuna cerMeHTUPOBAHMS PHIHKA B COL[HAIEHOM MapKETHHIE (3Tarlbl, CIOCOOBI
u Metoauka). [IpuzHaku cermenra.

22. ludpdepenimpoBanre colrnaabHO-3HAYUMBIX TOBAPOB U yCIyT. MeToanka u
npaswia no3unronuposanus. [lozuunonnposanue HKO.

23. Crpareruu couuanbHOI0 MapKETUHIa UAEH, UHTEPECOB, OpraHU3aLuil U TEppH-
Topuii. KOHKYpCHI cOlManbHO-MapKETUHTOBBIX KaMIIaHUK U OPEHIIOB.

24. MapKeTHHT COOBITHH.

25. MapKeTUHTOBbIE TEXHOJIOTUU U KPUTEPHUH OLIEHKHU X dY(PPEKTUBHOCTH B COITH-
albHOM cdepe (31paBooXpaHeHNH, 00pa30BaHUH, KYJIbTYpE, MOJUTHKE).

26. MapKkeTHHT MapTHEPCKUX OTHOIIEHW: OCHOBHBIE 3JIEMEHTHI U IPEUMYILIECTBA,
YPOBHHU CBSI3€H C TOTPEOUTETIEM.

27. Hekommepueckuit mapketunr. Ctpykrypa HKO, ocobenHocTH mmannpoBaHus 1
yrpasieHus. Panapai3unr. BoroHTepekas AesTenbHOCTb.

28. DKOJIOTHYECKU MapKEeTUHT. MapKeTHHT 370pOBOTO 00pa3a KU3HHU.

29. MapketuHr B chepe 00pa3oBaHMsl, HAYKH U TBOPUYECTBA.

30. MapxkeTtuHr B chepe KyabTyphl: Te€aTphbl, My3€H, pa3BieKaTeIbHbIC IICHTPHI.
[oy-Ou3znec.

31. MapKeTHHT 030POBUTEIBHBIX YCIYT (CEKTOpa 3[paBOOXPAaHEHUS, CErMEHTBI
pBIHKA OOIIECTBEHHOTO 3/10POBbSI, METOIbI TIOBBIIIEHHSI KOHKYPEHTOCIIOCOOHO-
CTH).

32. MapkeTuHr B UHIYCTPUH KpacoTsl. Moja u 1n3aiiH B MapKETHHIE.

33. MapKeTHHT B TOPTOBJIE U B chepe OBITOBOTO OOCITYKUBAHHMS.

34. MapKeTuHTI rocTeIpuMMCTBa U TypU3Ma.

35. ConnanpHas pekjiaMa 1 OpEHIUHT KaK TEXHOJIOTHUH COITHATbHOTO MapKETHHTA.
36. ConanbHasi KOHIETIIINS TOBAPOABMKEHUS U COBITA.
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6. YueOHO-MeTOAUYeCKOe U MH(POPMAIIMOHHOE 00ecTieyeHre JUCHUIIIHHBI
6.1. CnHcOK MCTOYHHMKOB M JIUTEPATyPBhI

HUcTounuku:

1. I'paxnanckuii kogexe Poccuiickoit @enepanuu. U.I u U.II. - M.: «FOpaiit», 2002.

2. 3akoH P® ot 23 centsaops 1992 r. Ne3520-1 «O ToBapHBIX 3HAKaX, 3HAKAX OOCITYKUBaHUS U
3HAKax CTPaHbI MPOUCXOXKICHUS TOBAPOBY.

3. 3akon PCOCP or 22 wmapra 1991r1. Ne948-1 «O KOHKYpEHIIMM U OTpaHUYCHHH
MOHOTIOJIMCTUYECKOM IeATeIbHOCTH Ha TOBApHBIX PBIHKAxX» (B pex. 3akoHa P® ot 02 ¢espans
2006 1. Ne019-®3).

4. ®epnepanbublii 3akoH 0T 13 mapra 2006 1. Ne38-D3 «O pexiamey.

5. 3akoH P® ot 7 derpans 1992 r. Ne2300-1 «O 3amure npaB notpeduTenei» (¢ N3BMEHECHUSIMU
or 02.06.1993r., 09.01.1996r., 17.12.1999r., 30.12.2001 r., 22.08, 02.11, 21.12.2004 r.,
27.07.2006 ., 25.11.2006 r., 25.10.2007 r.)

6. 3akoHonaTenbcTBO Poccum o 3amure mpas norpeduteneii: COOPHUK HOPMATHBHBIX aKTOB. -
N3n-e 5-e, mepepab. u momn. / MexmyHapoaHas KoHdeneparus oOIecTB morpeoureneid. M.:
HOpunnueckas pupma «JIETAT», 2003. — 288 c.

7. IlpaBuna ToproBiu u o0CIykuBaHus HaceneHus: COOpHUK HOPMATHBHBIX aKTOB. - M311. 4-¢,
nepepad. u gon. / MexxayHapoHas KoHdeaeparwus oomectB norpedbureneit. M.: FOpuandeckas
dbupma «JIEI'AT», 2002. — 157 c.

8.@enepanbublii 3akoH 0T 10 utons 1993r. Ne5115-1 «O ceprudukannu npoayKIuu U yciyr» (B
pen. ®enepanpHoro 3akoHa ot 31 utoms 1998t Nel54-D3).

OcHoBHasi IuTEpaTypa:

1. Accens I'. MapkeTHHT: TPUHITUIIBI U cTpaTerus: Y4ueO. s By30B. - M:, 2001.

2. barmes I'. JI, TapaceBnu B.Mapketunr: YueOnuk ans By3oB. Cno.: ITurep, 2010.- 573 c.

3. bmxkyamn P.JI., Munuapa I1.Y., Oumxen JI. ®@. [ToBenenue nmorpedureneii. 10-e u3a. — CII6:
[Turep. 2010.

4. bepner /., Mopuaptu C. MapKeTHHTOBbIE KOMMYHHUKAIUU: WHTETPUPOBAHHBIA TMOAXO/I.

Cn6.: IMutep, 2001.

['ony6koB E.I1. OcHoBbl MapkeTuHra: Y4ueOHuk. — M.: @unmnpecc, 2003

Hoiine. I1. Mapketunr-menexmMenT u crpareruu./Ilep. ¢ anr./ — CI16: ITutep, 2003.

7. Kotnep ®., Apmctponr I'. OcHoBbl Mapketunra: [Ipodeccnonansnoe u3ganue. — M: OO0
«.A.Bunbsimey. 2009.

8. Kotnep ®@., OcHobl MapkeTunra: Kpatkuit kype. — M: OOO «M.J1.Bunbsimey. 2007.

9. Kotnep ®@. Mapkerunr otA no S — CII6: ITutep, 2003.

10. Jlam6en XK.-K., Uymnurac P., lllynuar Y. MeHnemkMeHT, OpUEHTUPOBAHHBIN Ha PBHIHOK.
Crparernyeckuii u onepauoHHbid MapkeTuHr. — CI16: ITutep. 2008.

11. Yepumns I'.A. Mapketunrossie uccienoBanus; — CI16.: U3gatensctBo «Ilutepy». 2001.

12. MapketunroBblie uccrnefaoBanus: Yuebnoe nocooue / H.b. Cadponona, U.E. Kopueesa. - M.
HNamxkoB u K, 2012. - 296 c.: 60x88 1/16. - (YueOHble n3manus 1 6akanaBpoB). (IEpEIuieT)
ISBN 978-5-394-01470-3 [OBC, znanium.com]

13. Aunpees, C.H. Mapketunr HekomMmepueckux cyorektoB / C.H. Anapees; M. :

N3parensctBo «@unnpeccy», 2002. — 320 c.

2. Aanpeesa, O.J1. Texnomnorus 6uzneca: Mapketusr: Yue6. mocooue / O.J]. Aug-

peesa; M. : Jleno, 2000. — 224 c.

3. l'opnon, 4. Mapketunr naptaepckux otHomeHu# / [lep. ¢ anrn. mox pex. O.A.

Tpetbsik. Cepust « Mapketunr ans npodeccuonanony / 5. I'opnon; CIIO. : [u-

SN
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tep, 2001. — 384 c.: uin.

4. JTxxo06ep, . [Tpunuuns! 1 npakTuka Mapketunra. Ilep. ¢ anri. : Yuebnoe mo-
cobue; / [1. JIxo66ep; M. : Uznarensckuii 1oM «Bumbsamcey, 2000. — 688 c.: ui.

5. Kotnep, @. Mapketrunr menemxement / @. Kotnep ; CIIO. : [Tutep, 2000. — 896

C.,

6. Kotnep, @. OcnoBsl mapkerunra. [lep. ¢ anrin. / ®@. Kotnep; M. : «Poctunrepy,
1996. — 704 c. (I'n. 9 MapkeTHHT yCIyT ¥ MapKETUHT B chepe HEKOMMEPUECKOM
NEATEIIbHOCTH).

7. Kotnep, ®@., boysn, [Ix., Melikens, J[>)x. MapkeTusr. ['ocTenpuuMCcTBO U TYy-

pusM: yaeOHuK s By30B / @. Kotnep, [x. boyan, JIx. Meiikens; M., FOHU-

TH, 1998. — 787 c.

8. Meckon, M.X., Ansbept M., Xenoypu ®@. OcHoBbl MeHeKMeHTa. [lep. ¢ aHTII.-

2-e m31. / M.X. Meckon M. Ans6ept, @. Xenoypu; M. : Jleno, 2001. — 800 c.

9. MapkeTHHT B oTpaciisix u chepax nesTeIbHOCTH. Y YeOHUK JUISI CTYICHTOB BY-

30B, 00YYAIOMIUXCS TT0 IKOHOMHYECKUM crieruaabHocTsaM. [loa. pen. B.A.Anekcynnna. 13z, 3-
e, nepepad. u nom. / B.A. Anexcynus, ['.A. Bynauy, JL.I'. 'anommuna; M. : Jlamkos u K, 2005. —
716 c. : un., Ta0I.

10. ConmaneHbiii mopTpet 6u3Heca. [lyTeBoauTens Mo coluaibHBIM IporpaMmam
poccwuiickoro 6usHeca (Cepust myTeBoauTeNeH-cipaBouYHUKOB «IIpoBepeHo.
Kommepcants»)/U3narens npoekra I1. llypa; The Platzdarm Group, Anbnuna

busnec bykc, 2004. — 196 c.

11. Craxanos, B.H., Craxanos, [I.B. Mapkerunr cdepst yciyr: YaedHoe mocobue /
B.H. Craxanos, /[.B. Craxanos; M. : DkxcnieptHOE G6ropo, 2001. — 160 c.

12. Yokep, Jx.P. BBegenue B rocrenpunMctBo: YuebHoe mocodue / [lep. ¢ anri. —
2-e m3xa. / JIx.P Yokep; M. : OHUTU-JJAHA, 2002. — 607 c.

13. Xakcesep, K., Pengep, b., Paccen, P., Mepauk, P. Ynpasnenue u opranuzaius B
chepe ycnyr, 2-e uza./ Ilep. ¢ anrn. nox pea. B.B. Kynu6anogoii / K. Xakcesep,

b. Pennep, P. Paccen, P. Mepauk; CII6. : ITurep, 2002. — 752 c.: u.

14. OBanc, Jx.P., bepman, b. Mapkerunr / I1ep ¢ anrn. / Ix.P. OBanc, b. bepman; M. :
«Cupun», 2001. — 308 c.

JlonoTHUTE/ILHASI JIUTEpPaTypa:

1. Am6nep T. [Ipakruueckuit mapketunr. CII6.: M3narensctBo «ITutep». 1999.

2. Aaxep JI. Co3nanue cunbHbIX OpennoB. M3a. [lom ['pebennukona, 2003.

3. bap6ep /I. CereBoit mapketunr. . / I[lep. ¢ anr. - M.: DAUP-TTPECC. 2000.

4. bepman M. Pexnama, kotopas padotaer. - M3narensctso: - [lomyppu, 2010. - 352 c.

5. bouapos ML.II. Uctopus mabiuk puiielnH3: HpaBbl, Ou3Hec, Hayka. — M.: «Pumn-xomauary, 2007.

6. BectByn [I)x. Mapketunrossiii nasd. CI16.: MzgatensctBo «Ilutepy». 2001.

7. Bmacoa M.B. Comuonorndyeckue METOIbI B MAapKETUHTOBBIX HCCICAOBAHMAX: YUeOHOE
nocobue a7 By30B. - M.:U3n. Jlom I'Y BIID, 2006.

8. lamumkuii  E.b. Meroapl MapkeTHMHTIIBBIX — HcclenoBanuid. M.: HWucrtutyt  doHma
«OomecTBennoe Muenuey, 2006.

9. T'anTep b., ®epuxam A. Tumsl moTpeduTeneii: BBenenue B ncuxorpaduxy. — CII6: [Turep, 2001.

10.'em6x I1.P., Tanm A. u ap. MapkerunroBas peBontouusi. — /Inenpomnerposck: bananc busznec
bykc. 2007. I'n.1.

11.I'epunxosa U.H. MapkeTuHr: opranuzanus, TexHosnorus. - M. Beicias mxoia, 2008.

12.Tonpmmreiin I'.4., KataeB A.B. Mapketunr. — Taranpor: U3a-so TPTY, 2007.

13.T'ony6koB E.Il. MapkeTHHTOBbIE UCCIEIOBaHMSA: TEOPHUsl, METOJOJOTHS U MpaKTHKA.- 3-€ M3
M.: @unnpecc, 2003.

14.T'ony6koB E.I1. Mapkerunr: CnoBaps cripaBounuk. M.: Jleno, 2000
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15. Hanuenok JILA. OcHoBbl MapkeTuHra / MOCKOBCKHII MEXTYHApOJHBIH WHCTUTYT
HSKOHOMETPHUKH, HH(POpMATUKH, (PUHAHCOB U TpaBa. — M., 2003. — 239 c.

16.1u66 C. Cumkus JI. [IpakTrdeckoe pyKOBOJCTBO MO cerMeHTupoBaHuio peiaka. — CI16: ITurep,
2001.

17. Juxtae E., Xepmren X. [Ipaktuyeckuit MapkeTuHr. - M.: Beicias mkosa, 2007.

18.Joiins I1. MapkeTHHr, opueHTHpOBaHHBINA Ha crouMocTh. — CII6: [Tutep. 2001.

19.oiine I1. YopasneHue xu3HeHHBIM MUKIOM ToBapa. / [lox pen. M. beiikepa. — CII6: ITutep.
2002.

20.Jon6yHoB A. A. MapkeTHHTOBasi KOHIICTITUS yrpaBiieHus npeanpusitueM. — M. FOpaiir, 2007.

21 dpyxep I1. 3amaun menemxmenta B X X1 Bexe. / [lep. ¢ anr. - M.: U3natenbckuii 1om
«Bunesame». 2000.

22 Iemvmnn M. H.  TlotpeOutenbckast JIOsSUIBHOCTD | MEXaHU3MBbI MOBTOPHOM MOKYNKK / Muxaui
Jemviui. - M. ; CII6. : Bepmmna, 2007.

23.Xapos A.M., N3ocumoBa H.H. Crpareruss m Ttaktuka mapketusHra. - M.: ®dunaHchl u
cratucTtuka, 2006.

24 3aBbsoB I1.C. MapkeTuHr B cxeMax, pucyHKax, Tabnumax. - M.: Uadpa-M, 2007.

25.Unozemnie B.JI. CoBpeMeHHOE NOCTHHIYCTPHAIBHOE OOIIECTBO: MPHUPOJA, MPOTHBOPEUHSI,
nepcnekTusbl.M.,2000

26.Ko3sipeB A.A. Motuanust notpeduteneit. — CI16: ITurep, 2003.

27 Kotnep ®. MapkeTusr B TpeTbeM ThicssueneTuu. M.: M3-Bo «Ox3amen». 2000.

28.Kotnep ®. Mapkerunr menemxmenT — CII6: ITutep Kowm , 2000.

29.Kotnep ®@. Tpuac ne be3 @. HoBbie mapkeTuHroBsie TexHoznoruu. ./Ilep. ¢ anr./ — CII0:
Hzn.lom «Hesay, 2004.

30.Jlamben XK. Ctpaternueckuit mapketusr./Ilep. ¢ ¢ppan./ CII6.: Hayka. 1996.

31.JIam6en XK.-)K., Uymnurac P., lynuar M. MeHemxMeHT, OpUEHTHUPOBAHHBIN HAa PHIHOK.
Crparernyeckuii u onepannonHblii MmapketuHr. — CII16: [Tutep. 2008

32.Jlemann J1.P., Bunep P.C. Ynpasnenue npogykrom. — M.: KOHUTH. 2008.

33.Jlonatura H.B. Commonorust Mmapketunra/yY4e0Hoe mocooue s
By30B/MockBa.: AkageMudeckuid mpoekt. 2005

34.Jloycon P. IToBenenue notpedureneii. / [Tox pea. M. beiikepa. — CI16: ITurep. 2002.

35.Manxopta H.K. MapketunroBsie uccienaoBanus: [Ipakruyeckoe pykoBoaCcTBO. M.:
Wzpatennckuii joM «BuassMcey. 2002.

36.Mapxketunr: Yueonuk / A.H. Pomanos, 10.}O. Kopmtoros, C.A. Kpacunsuukos u np.; [Tox pen.
A. H. Pomanoga. - M.: banku u 6upxu, KOHUTU, 2007.

37 .Mak-/lonansa M. Crparerudeckoe mianupoBanue Mmapketunra. CI10.: U3parenbctBo «Ilutepy.
2000.

38.Mak/lonanba M. [1nmanbl MapkeTHHTa: KaK UX COCTABJIATh U MCIOJIb30BaTh. — M: M3gaTenbckuit
noM «Texaomorumy. 2004.

39.Maxk/lonansa M., lan6ap SI. CermentupoBanue poinka. — M.: U3ngatenbctBo «/leno u cepBucy.
2002. C.16-197.

40.Mann 1. Mapketunr Ha 100%. Pemukc. Kak ctaTte Xopommm MeHEKEpPOM 110 MapKEeTHHTY. M.:
Mann, BanoB u @epbep, 2011.- 256 c.

41.Mensunuenko JILH. DOBomonuss MapKETHMHTOBOIO — YIIPABJICHHS: OCHOBHBIE JTallbl U
coBpeMeHHble TeHaAeHIuu. — M.: Ocp-89, 2007.

42.Mynapos A. H. OcuoBsl pexitambl. YueOnuk / A.H. Mynpos. - M.: uzn-Bo «Maructpy, 2008.

43 My3bikant B.JI. Pexinama u PR — TexHonoruu B Ousnec, KoMMepIuy, noautuke. — M.: Apmana-
npecc, 2002. -688 c.

44 Hotoman 3. Kannen I1. Pozununas Toprosisi: opranuzanus u ynpasinenue. — CI16: ITurep. 2005.

45.0runBu [. Orunsu o pexiiame. — M.: Dkemo, 2008. — 232 c.

46.1Tankpyxun, A.Il. Mapketunr: YueOuuk st cryaenros/ A.IL INankpyxun; — 6-€ uzn. — M.:
Owmera-JI, 2009. - 656 c.
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47 ITapxkuncon C. Ilokymatenbckoe moBeaeHue opranuzarnuii. / [lom pen. M. beiikepa. — CII6:
ITutep. 2002.

48. PomanoB A.A., [Tanbko A.B. MapkeTruHroBbIe KOMMYHUKaIMKU. — M.: Dkcmo, 2008. — 464 c.

49.Cospemennbiit Mapketunr /Ilox pen. Xpyukoro B.E. - M.: U31-Bo Pecriy0mimka, 2008.

50.Tpayt /., Puskun C. HoBoe mo3unmonupoBanue. Bee o 6usnec-ctparerun Nel B mupe. — CII6.:
ITurep. 2007

51.@oxkcon I'., l'onacmut P., Bpayn C. Ilcuxonorus nmorpedutens B mapketunre. — CI16: ITurep.
2001.

52. Xpyukuii B.E., Kopueea I.B. CoBpeMeHHBII MapKETHHI: HAaCTOJIbHasg KHHUTa IO
HCCIIeIOBAaHMIO phIHKA: Yueb. mocobue. M., 2000

53.Yapmnaccon I'. Topropast Mapka: Kak co37aTh UM, KOTOpOe mpuHeceT MUUTHOHBI. — CI10.:
W3narensctBo «Ilutep». 1999.

54 .IlIxoma mapkerunra Kemmora/ I[Tox pen.J1. AxoOyuun./Ilep. ¢ anr./ — CII6: ITutep, 2004.

55.9Banc Ix., bepman b. Mapketusr /Ilep. ¢ anrnuiickoro. - M.: OxoHomuka, 1990.

CnpaBo4Has JuTeparypa

1. HleBuenko .A. Pexmama Mapketunr PR! 3000 tepmunoB 15 npodeccuit! M: PITY,
2009.- 474 c.

2. Ileuenko, Imutpuii AnaronseBud. MapkeTusr u pexiama : 1000 TepMHHOB : c10Bapb
s ctyaenta. M. : PITY, 2007. — 216 c.

HNcTouyHUKY crienuaibHON MepuoanvecKoil JJuTepaTypbl:
Pekomendyemoie yncypuanni:

1. «MapkeTuHr-proy,

2. «MapKeTUHT U MapKETHUHT OBbIE UCCIICIOBAHUS
3. «PexnamMHBIC HIENY,

4. «MapKeTuHT MEHEIKMEHT,

5. «Mapketunr B Poccun u 3a pyoexom»,
6. «MapkeToaory,

7. «Pexnama. Teopus U MpakTUKay,

8. «IIpoMBIlIEH-HBII MAPKETUHTY,

9. «ldentity»,

10. «POS Materialsy,

11. «bpaHa-MEHETKMEHT,

12. «Advertising Age»,

13. «Marketing Week».

0a3bl JAaHHbIX, I/IH(l)OpMaIlI/IOHHO-Cl'[paBO‘lHBIe U MOUCKOBBIC CUCTEMBbI:

Caiimul npogheccuoHanbHbIX UHMEPHEM HCYPHAN08 NO MAPKEMUHZY.

—

«[IpakTrueckuii MmapkeTuar» (www.cfin.ru).

«TEJIECKOII» (http://www.soc.pu.ru:8101/publications/telescijpe) I[TerepOyprckumii
KYpPHAII COIIMOJIOTHYECKUX U MAPKETUHTOBBIX UCCIICIOBAHHIMA

«Pernon: sxonomuka u cormosiorus» (http://www-psb.ad-sbras.nsc.ru/regw.htm)
«Mapketunr B Poccun u 3a pyoexxom» (http://www/dis.ru/market/index.html)
Mapxkeronor (www.marketolog.ru )

Cekpert ¢upmbl (www.sf-online.ru)

Okcnept (Www.expert.ru )

o

NownhkWw
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8. Jlenpru (www.dengi.kommersant.ru )

9. 4P: 3neKTpOHHBIN KypHaJI IO MapKETUHTY - http://4p.ru/

10. Nugyctpus pexknaMbl (WWW.ir-magasine.ru)

11. «Dxonomuueckas coronorus» (http://www.ecsoc/msses.ru)

Cemesgvle ucmounuxu unqbopmauuu:

XN RNWNN

NNNN
WNNS

®denepanbHbIi 00pa3oBaTeNbHBIN TOpTal (WWw.ecsocman.edu.ru)
«Mupopmanronnsit 6romuterers BLIMOM» (http://www.wciom.ru).
CBoOoanas >HIMKIIONE U MapkeTHHTa http://www.marketopedia.ru
WuTepHet mopTain A ynpasieHues http://www.management.com.ua

LleHTp AMCTAaHIIMOHHOTO 00pa3oBaHuUs «DauTapuym» http://www.elitarium.ru
POMMP: (Wwww.romir.ru)

GFK (www.gfk.ru)

IlupKoH aHAIUTHYECKHI IIeHTp (Www.zirkon.ru)

Hexommepueckoe mapTHepCTBO «[ HITb U MapKETOIOTOB)
(http://www.marketologi.ru)

. «Jlemockormr Weekly» - nemorpadudeckuii exxeneienbHuK (Www.demoscope.ru)
. «JIeBama-IlenTp»(www.levada.ru)

. ®onpa «O0mecTBeHHOE MHEHUE) (WWw.fom.ru)

. _Coo0miecTBo 2eKTHBHBIX MEHEIKEPOB - http://www.e-xecutive.ru/

14.
15.
16.

Kpeartusnas pexiama Ha http:/www.adme.ru
Pexnamusie Unen - http://www.advi.ru
bpennsr - www.brandbook.ru

17. N3natensckuii nom ['pebennunkona (www.grebennikov.ru )

18.
19.

20.
21.
22.
23.
24.
25.
26.

EnuHbIil apXuB SKOHOMUYECKUX M COIIMOJIOTUYECKUX JaHHBIX (Www.sophist.hse.ru)
«Marketing Week» - anrnumiickuii sxypHall, OCBSIIIIEHHBI MapKETUHTY:
(www.marketing-week.co.uk)

"Pexnamusriii rua’: www.advertis.com.ru/ad_guide/

PBK (www.rbk.daily.ru)

WnpycTpus pexinambl (Www.ir-magasine.ru).

WWW.sostav.ru

www.slon.ru

www.marketopedia.ru

_EBpomneiickoe o01iecTBo Mccae10BaHni B 00J1IaCTH MAapKETUHTA U OOIIECTBEHHOTO
mueansa ESOMAR (http://www.esomar.org)

27. AMepukaHcKkas accoranus Mapketuara American Marketing Association

28.
29.
30.
31.

(http://www.ama.org)

AMepukaHckas acconuanus qupekt-mapketunra (http:/www.the-dma.org)
«Mapxketep» ( www.bannermaker.ru)

Pexmamusii caift «Advertising.ru» (www.advertising.ru)

Caiit pexiamuctoB ( www.advertology.ru)

7. IlepeyeHb y4eOHO-METOAUYECKOT0 o0ecneYeH sl 1JIs CAMOCTOSTeIbHOM PadoThl

7.1.111aHbI

00y4arIuXCcs
NMPAKTHYECKUX (CEMHUHAPCKHUX) U JA0OpPATOPHLIX 3aHATHA. MeToanyeckue

YKa3zaHuA O OPraHu3alviv U NMPpOBCACHUIO
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[IpoBeneHre MpakTHYECKUX 3aHATHN MO AUCHUIUIMHE “‘COIMOJIOTHS HEKOMMEPYECKOIO
MapKeTUHTa” CTaBUT ABYEIAMHYIO IIeJIb: yUEOHBIN acIeKT LeIeBOi YCTAaHOBKHU 3aHATHS COCTOUT B
3aKpEIJICHUH TEOPETHYECKUX 3HAHUM, MOJIyYEHHBIX B XOJ€ JIEKIH, YriIyOJIeHHOEe H3y4eHHe
HanOosiee BaXHBIX MpoOieM Kypca. Meroandeckasl Iesib MPAKTUUECKUX 3aHATHH COCTOUT B
Pa3BUTUHU y CTYIEHTOB HABBIKOB pabOTHI ¢ MH(OpMAIHEH, ee aHATUTHYECKOTO MPeICTaBICHHUS,
CMOCOOHOCTH KOHIICHTPHPOBAHHOTO H3JaraTh WHGOpMAIMIO M JAeJaTh CaMOCTOSTENIbHBIC
BBIBOJIbI, B AKTHUBHU3ALIUU CIIOCOOHOCTH JIOTMYECKOTO W CPaBHUTEIBHOIO AaHalM3a, HAaBBIKOB
CaMOCTOSITENTLHOU PaOOTHI.

[IpakTuueckue 3aHATHS BKIIOYAIOT B ceOsi 0OCYyXAeHHE MPOOJIEMHBIX BOIPOCOB M
NPAaKTUYECKUX CHUTyallud TOM WM WHOW TeMbl Kypca; pa300p aHaIUTUYECKHX 3a/aHuil,
BBITIOJTHEHHBIX CTYJIEHTAaMHU CaMOCTOSTEIBHO, a TaKXKe KOHTPOJb YCBOCHHS MaTepuasna B ¢popme
KOHTPOJILHON pabOThI U TECTOB.

[Inan 3aHATHI COAEPKUT IMEpPEUYEeHb TUCKYCCHOHHBIX BOMPOCOB, a TaKXe MepeyeHb
3aJJaHUN JUI CAMOCTOSATENIBHOM pabOThl, CIIUCOK MCTOUHUKOB, M JIUTEPATYPhl, HEOOXOAUMOM IS
MOJATOTOBKH.

Metoauyeckre pPeKOMEHIAIMN 0 OPTraHU3alMH CaMOCTOSTENLHOW pPabOThl coaep)kar
nepeyeHb M OMHMCAHME 3a/laHuM, KOTOpbIE CTYACHTY MPEICTOUT BBIIOJHUTH CaAMOCTOSITENBHO,
TaK)K€ B METOJMYECKUX PEKOMEHJALMAX YKa3bIBAIOTCA CPOKU BBIIOJHEHUS 3aJaHUi MU
MCTOYHUKU MH(POpPMALIMHU, HA KOTOPbIE HEOOXOIMMO ONMUPATHCS JUISI BHITIOJTHEHUS 3aJaHUM.

IlaHbl NIPAKTHYECKUX 3aAHATHI

Pa3znen u Tema JUCHUNINHDI

1 HexoMmmepueckuii MapKETHHT KaK O0BEKT
COLIMOJIOTMYECKOT0 aHAJIN3a.
2 OCHOBHBIE XapaKTEPUCTUKHU TTPOIIECCOB OOMEHA B

HEKOMMEPUYECKOM MapKeTHHTe. XapaKTepUCTHKA PHIHKOB H
0COOEHHOCTH COIMAIBHBIX PIHKOB. ConManbHbIN 3P HEKT.
Yceayru. HacTHBI HEKOMMEPYECKUN CEKTOP.

3 CrpaTeruu u KOHIENIUHA COLHAIBHOTO MAPKETHHTA.
MapKeTHHT Kak COollMabHasi TEXHUKA

4 Pa3zpaboTka KOMIUIEKCa COIMMAIIBHOTO MApKETHHTA.
CoruanbHble THHOBAIIUU

5 [InanupoBaHue MapKeTHUHTA B COIMAIBHOU cepe.

ConuanbHO-3Ha4MMBbIE IPOEKTHI U IPOIPAMMBI.
MapkeTHUHT colaibHO-3HAYNMOM 1pobsieMbl — CRM

6 CouuanbHass ~ KOMIIETEHTHOCTh U OTBETCTBEHHOCTb.
CommansHoe naptHepcTBo. ColuanbHasi OTYETHOCTD.

7 VYnpasieHne MapkeTHHIOM B COLMANIBHOM cepe.
CoupnasibHble TapaTOKChl U PHIHOK

8 CrpaTterum MapkeTUHTa UEH, MHTEPECOB, OpraHu3alui

U TEPPUTOPHUIA.

MapkeTuHT COOBITHH.

10 MapkeTHHTOBbIE TEXHOJIOTHH B HEKOMMEpYECKoH cdepe u
chepe ycuyr.

11 MapxkeTtuHr B cdepe KyIbTyphl,
Tpamuumii. Uagyctpus pazsinedenuii. [lloy-0usnec

12 MapkeTuHr B 31paBOOXpPAaHEHUU U CIOpPTE, HHAYCTPUHU
KpacoTshl.

13 MapKeTHHT PO3HUYHOU TOPrOBJIH.

14 MapkeTHHr roCTenpuuMCTBa:

TypU3Ma M TOCTUHUYHBIN OU3HEC
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ILnaH ceMUHAPCKUX 3aHATHI
Cemunap 1: Tema 1 Hekommepueckuii MAPKETHHT KAK 00bEKT COLMOJIOTHYECKOT0
aHaau3a.( 2 yaca)

[IpenMer 1 3a1a4u MapKETHHTA B COLMATBHON cdepe

XapakTepucTruKa COMaIbHON Chephl.

XapakTepucTruka prIHKOB U OCOOCHHOCTH MapKETHUHTA B COITMAIBHOM cdepe.
CyObekThl pbiHKa. TOBaphl 00IIECTBEHHOTO MOTPEOJICHHUS.

HKO kak 0coOblif cerMeHT phIHKa COLMANIBHBIX YCIyT B Poccuiickoit peanbHOCTH
Pa3BuTHe conuaibHOTO 00CITY)KMBaHHSI C yYaCTUEM HETOCYJapCTBEHHOTO CEKTOPA,
ananuz cocmosnust.(@eoxmucmosa E.H.)

OcHoBHas1 JIuTEpaTypa:

S

1. Aanpees, C.H. Mapketuar Hekommepueckux cyobekToB / C.H. Anapees. M. :
N3n. «®@unnpeccy, 2002, ri. 1,2
(Aepopuna JI.B.)puoep 1 Jlutepatypa 1o 5 u 6 Boripocam Pugep 1 ctp 12-18, 79-88

2. Amonep, T. Ilpaktuueckuit mapketunr / [lep. ¢ anrin. mox o6meit pexa. FO.H. Kanrypesckoro /
T. Am6nep. CII6. : «ITutep», 1999, rn. 13

3. Kotnep, ®. Mapkerunr menempxkmenT / [lep. ¢ anrm. mox. pea. O.A. Tpetssik, JI.A. BonkoBoii,
FO.H. Kanrypesckoro / ®@. Kotnep. CII6. : «ITutep», 2000, ti 1, 6

4. ConmanbHbINA TOPTpeT Ou3Heca. [TyTeBoANTENb 10 CONMANTBHBIM MTPOTPAMMaM POCCHICKOTO
6usneca (Cepust myTeBoauTenen-cnpaBodyHUKoB «IIpoBepeno. Kommepcantsy) /

Wznarens npoekra I1. llypa; The Platzdarm Group, Anennaa busnec

bykc, 2004, vactu 1, 2, npunoxenue 1.

5. ®okc, K. Conmanbublii MapkeTUHT. - M3a. YauBepcurera Canra Knaper;,Puaep 3

JlonoiHUTe/IbHASA JIUTEpPaTypa.

Hctopus mupoBoii sxkoHoMuKH. http://knigi-uchebniki.com/ekonomiki-istoriya/istoriya-mirovoy-
ekonomiki.html
Jlesypn XK. OcHoBHbIe 35eMeHTHI Teopun noae3Hoctu / THESIS. 1993. Ne3.

ABtonomoB B.C. Monens denoBeka B 3xkoHOMHYecKo Hayke. CII16.: DxoHOMHYECKas MIKOJA,.
1998. C. 9-56, 125-205.

CkutoBcku T. CyBepeHHTET M pPAMOHAIBLHOCTH TOTpeOuTens // Teopuss MOTPEeOUTEITHCKOTO
noBeneHus u crnpoca. CI16.: DxoHomuueckas mkosna, 1993.

Cemunap 2: Tema 2. OCHOBHBIE XapAKTEPHCTHKHU NMPOLECCOB 00MEHa B HEKOMMEP4eCKOM
MapKeTHHre. XapaKTepHCTHKA PbIHKOB H 0COOCHHOCTH COLMATBbHBIX PBIHKOB.
Counanbublii 3¢ dext. Ycayru. YacTHbIl HeKoOMMepYeckuii cekTop. ( 2 4yaca)

1. MapKeTHHTOBBIC TEXHOJIOTHH B HEKOMMEpUECKo# cdepe u cepe yCIyr.

2. ®annpaiizunar. oun «Llentp CommansHoro Pazsutus u Mudopmarumny.

3. DKOJOTNYECKUI MAPKETHUHT .

OcHoBHas1 JiuTEpaTypa:

1. Aunpees, C.H. Mapketunr Hekommepueckux cyonrexToB / C.H. Anapees; M. :
N3a. «Dunnpecey, 2002

2. Craxanos, B.H. Craxanos, J[.B. Mapketunr chepsl ycnyr: YaeoHoe mocodue /
B.H. Craxanos, /[.B. Craxanos; M. : DxcnieptHoe 610po, 2001

3. Xakcesep, K. Pennep, b. Paccen, P.C. Mepnuk, P.I'. YnpaBnenue u opranuzanus B
cdepe yenyr, 2-e uza. / [lep. ¢ aarn. nox pea. B.B. Kynub6anosoii / K. Xakcesep, b.
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Pennep, P.C. Paccen, P. I'. Mepnuxk; CII6. : [Tutep, 2002, ra. 3, 5, 11-14

4. xypnan «Hexommepueckue opranuszanuu B Poccumn», 2005-2006

5. T'opuikoB, J1.B. PEIHOK 9KOJIOTHYECKH YHUCTHIX MPOAYKTOB: 3apyOEIKHBIN OIBIT U IEPCTICKTHBBI
Poccun / J1.B. T'opmikoB // Mapketunr B Poccun u 3a py6esxom; Boim.

6. M. : Jleno u cepsuc, 2004.

6. MuponoBa, H.B. Mapketunr pa3znuussix TanoB yciyr / H.B. Muponosa // Mapke-
tuHT B Poccun u 3a pyoexxom: Beim. 4. M. : Jleno u cepsuc, 2003.

7. BuptyaneHslit pecypcublii nentp anst HKO: www.trainet.org

benoycosa JI.A. Mapxemune 6 coyuanvroul cghepe

1Oy BIIO VITY-VIIH — 2005 Ctp. 38 n3 53

8. N3BekoBa, U.B. Mapteinenko, FO.E. Pazymosa, U.I1. Kamisa B mope. [IpoekT Gna-
TOTBOPUTENBHOM akuuu «Mup-/[eTcTBo» Kak 1iar K CO3JaHUI0 OTJIAXKEHHON METOU-
Ku cOopa yacTHbIX moxepTBoBaHui // 1ok. B popmare RTF (Word) baby.zip

JlonotHUTe/IbHASA JIUTEpPaTypa.

9. [Tocobus u Mmeronuyeckue Marepuansl o PR s rpasknanckoro cexropa. 1999.-
Hexommepueckuii PR-ientp «I'paxkmanun». Mocksa / www. good.cnt.ru

10. KaTanor o01iecTBeHHBIX pecypcoB MHTepHET — WWW. ngo.ru

11. Meroamnocooue «HHO u npennpunumarensctBo / CocT. AchsiHoB, I11.M. [lrora-
eB, O.I1. u np.; http://www.logos.uzsci.net

12. Dnexkrponnas 6ubmmotexka HKO: http://db.ngo.ru

Cemunap 3: Tema 3. CTpaTernu ¥ KOHIENIIUA COIMHATBHOT0 MAPKETHHT A.
MapkeTHHI KaK cOUMaJbHas TeXHukKa (4 4)

Bonpocwt onsa epynnosoti ouckyccuu:
1. KoHnenmum, MOAeTH 1 HAMIPaBJICHUS COITMAILHOTO MapKeTuHTa. ColManbHO-0TBETCTBEHHBIH
MapKEeTHHT.
2. MapKeTHHT KaK COLUAIbHASI TEXHOJIOTHSI.
3. KoMMyHHMKAIIMOHHAs KOHIEMIINS MAapKETHUHTA.
4. OcoOeHHOCTH KOHKYPEHIIMH B COITMAILHOM cdepe.
5. MapkeTuHr coranbHo-3HaUnMOou 1pooieMbl (CRM)
@DopMBI KOHTPOJISI CAMOCTOSITENILHON PabOThl CTYIEHTOB: BBICTYIICHUE HA CEMHUHApE,
TOKJIAI.

OcHoBHas1 JIuTEpaTypa:
1. Annpees, C.H. Mapketunr Hekommepueckux cyobektoB / C.H. Annpees.
M. U3a.«@unnpecc», 2002, ri. 3
Amb6nep, T. Ilpaktuueckuit mapketusr / Ilep. ¢ anri. noj oobmreit pen. FO.H.
Kantypesckoro / T. Am6nep CII6: «ITutepy», 1999, rn. 11, 34
Kotnep, ®. Mapkerunr menepxkment / [lep. ¢ anra. moa. pea. O.A. Tpertssk, JL.A.
Bonkosoit, FO.H. Kantypesckoro / ®. Kotnep. CII6. : «ITutep», 2000, ra. 1.
Kpesenc, /JI. Ctpaternueckuii mapketunr / J{. Kpesenc; CIIO. : Bunbsmc, 2003.
Hpaiiton, b. [Ipsimoit mapketunr. buznec 3apaBomsicisux / b. JpaiiTon;
Omumn-buzuec, 2004.
Knumos, B.H. Putyan kak crieriuduueckuil BUJ COIMATBHOTO YIIPABICHHS B CBS-
351X ¢ 00IIEeCTBEHHOCTHIO : Te3nchl nokianoB MexayHapoanoi koHpepenuu Public
Relations — nayka, oOpa3zoBanue, npodeccus / B.H. Knumos. CII6. : JIDTH, 2003.
Tomenko XK.T. Commonorusa. O6mmi kypc: Yueonuk.- M.: FOHUTU-JJAHA, 2005.
Paznen 111 «CouuanpHas )xu3Hb o0miecTBay, C.211-332;

»
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7.

8.

I'opnon, SI. Mapketunr naptaepckux otHomeHuit / [lep. ¢ anrn. mox pea. O.A. Tpetbsik
/ S1. Topnown; CII6. : Iurep, 2001

Memkos, A.A. XXunbnosa, C.B. Co3ganne «COBMECTHOW» IIEHHOCTH YCIYTH B 00JacTH
Ou3Hec-00pa3oBaHMs Ha OCHOBE MapKETHUHIA MAPTHEPCKUX OTHOUIeHUH / A.A. Memkos,
C.B. Xunsrosa // Mapketunr B Poccun u 3a py6exom; Beim. 5. M. : Jleno u cepsuc,
2004

I'onybxora, E.H. Jlaetsan, JI.M. Buenpenue xonneniuu CRM nHa npennpustuu /E.H.
I'ony6koBa, JI.M. [aBtsu // Tam xe. Boim. 3, 2003.

JlomoJiHUTeIbHASL JTUTEpaTypa.

SRR DN

10.

Knsita, H. No Logo. JTlronu nmpotuB 6pennos / H. Knsiin Tam xe.

Mouceesa, K.H., Promun, M.1O., Cnymaeako, M.B., bynnuk, A.B. bpenaunr B

yIpaBieHUH MapkeTuHroBoi akTuBHOCTHIO / K.H. MouceeBa, M.1O. Promun, M.B.

Cnymaenko, A.B. byaauk. M. : Omera-JI, 2003, ri. 2

ConunaneHbIi mopTpeT 6usHeca. [lyreBoauTens Mo COUaIbHBIM IIpOrpaMMaM Poc-

cuiickoro ousneca (Cepust myTeBoauTenei-cripaBouHUKoB «IIpoBepeno. Kommep-

cauTh») / U3natens npoekra I1. lypa; The Platzdarm Group, Ansniuna buznec

bykc, 2004, yactu 1, 2, npunoxenue 1.

®oke, K. Comumansabni wmapketunr / K. ®okc; Usn. VYuuBepcurera Canta
Knapsr;http://db.ngo.ru

caiitT deaepanbHOM CIITy)OBI TOCYAApPCTBEHHOW CTATHCTHKHA WWW.gsk.ru

Cemunap 4: Tema 4. PazpadoTka KoOMILIEKCa COUAIBHOI0 MapKeTHHra. ConuajabHbIe
HHHOBAINH.

1. KoMIuiekce conuanbHOro MapkeTuHra. MeTo sl MpOoABHKEHUS COLIMAIBHO

3HAYMMOTO MPOAYKTA.

2. ConuanpHele MTHHOBAIIUH.

OcHoBHas1 JIuTEpaTypa:

1. Aunpees, C.H. Mapketunr Hekommepueckux cyobekroB. / C.H. Auapees; M. :
N3a. «dunnpecey, 2002, ri.. 5

2. CoumanbHbli mopTpeT 6usHeca. [IyTeBoauTeNb Mo COIMaIbHBIM MPOTrpaMMaM poc-
cutickoro ousHeca (Cepus myTeBonuTenei-cnipaBouHukoB «IIpoBepeno. Kommep-
cautb») /M3narens npoekra I1. Illypa; The Platzdarm Group, Ansnuna busnec byke,
2004, vactu 1, 2, npunoxenue 1.

3. Kotnep, ®. Mapkerunr menemxmenT / Ilep. ¢ anrn. moxa. Pea. O.A. Tpetbsk, JILA.
Bonxogoii, FO.H. Kantypesckoro / @. Kotnep; CII6. : «ITutep», 2000, ri. 20.

4. Amonep, T. Ilpaktuueckuit mapketunr / [lep. ¢ anrin. mox o6meit pexa. FO.H. Karm-
typesckoro / T. Am6nep; CII6. : «Ilutepy», 1999, ri. 14, 23

benoycosa JI1.A. Mapxemune 6 coyuanvroul cghepe

TOY BHIO YI'TY-VIIH — 2005 Cmp. 32 u3z 53

5. Xepween, X. Mapxemune: ocHogbl npogheccuonanvnozo ycnexa: Yueonux ons 8y-
306: Ilep. c nem. / X. Xepween; M. : UH®PA-M, 2000, ax. 3.

Cemunap 5. Tewma 5. [InanupoBaHre MapKeTHHTA B COIMAIBHOM cdepe.
1. YnpaBnenue colagbHBIM MApKETUHIOM Ha (DyHKIIMOHAJIIEHOM YpPOBHE.
2. YmpaBieHue colMagbHbIM MapKETHHTOM Ha HHCTPYMEHTAJIBHOM YPOBHE.

OcHoBHas1 JIuTEpaTypa:
1. Aunpees, C.H. Mapketunr Hekommepueckux cyonrexToB / C.H. Anapees; M. :
N3n. «dunnpecey, 2002, ri.. 4
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2. Kotnep, ®. Mapkerunr menemxmenT / [lep. ¢ anrn. moa. Pea. O.A. Tpetbsk, JLLA.

Bonxogoii, FO.H. Kantypesckoro / @. Kotnep; CII6. : «ITutep», 2000, ri. 12, 19, 22

3. AmO6nep, T. Ilpaktuueckuit mapketunr / [lep. ¢ anrn. mox o6meit pex. FO.H. Karm-

typesckoro / T. Ambnep; CII6. : «Ilutepy», 1999, rn. 15, 34

4. Aanpeesa, O.J1. Texnonorus 6mzneca: Mapkerunr: Yue6.mocooue / O.J1. Aun-

peesa; M. : Jleno, 2000, pazna. 3, 4

5. Xepmiren, X. MapkeTUHT: OCHOBBI MPOGECCHOHAIBHOTO ycIiexa: Y YeOHUK AJIs BY-
30B: [lep. ¢ Hem. / X. Xepmren; M. : UHOPA-M, 2000, rx. 7, 8

Cemunap 6 Tema 6. ConuajbHasg KOMIETEHTHOCTb HW OTBETCTBEHHOCTb.
CounaspbHoe mapTHepcTBo. CollUaAIbHAA OTYETHOCTD. (4 Yaca)
Bonpocul ons 0b6cyacoenus:
ConmanbHas KOMIIETEHTHOCTh: TPeOOBAHUSI K COITUAIBHO-MAPKETUHTOBOM
NeSITeIbHOCTH.
KopnopatuBHas conpanbHas OTBETCTBEHHOCTh: IPOTPaMMbl U METOIbI AESITEIbHOCTH.
HNHcTpyMenTapuii conuaibHON KOMIIETEHTHOCTH U COLIMAJIBHOTO MTapTHEPCTBA.
ConuaneHble CTaHAAPTHI OM3HECA (OCHOBHBIE OJIOKM U CTaHIAPTHI COITUATBHON
OTYETHOCTH).
KonrenTtyanbHble OCHOBBI COITUANTBHON KOMIIETEHTHOCT.
o «Ilotpeburensckue peomonnn» XVI- XIX B. (I'. Mak-Kpaken).
e [luBunuzanuonnsiii mpouecc (H .2mmac).

@DOopMBbI KOHTPOJISI CaMOCTOATENBHOM pabOThl CTYJIEHTOB: BBICTYIUIEHHE Ha CEMMHape,
TOKJIAJ.
OcHoBHas1 JiuTEpaTypa:
1.ConmanpsHblii mopTpet 6uszHeca. [lyreBoanuTeNnb Mo COUMaNbHBIM MIPOrpaMMaM poc-
cutickoro ouzHeca (Cepus myTeBoauTenei-cipaBouHukoB «IIpoBepeno. Kommep-
cautb») / U3narens npoekra I1. lllypa; The Platzdarm Group, Ansniuna busnec
bykc, 2004, yactu 1, 2, npunoxenue 1.
2. Xepres, X. MapKeTHHT: OCHOBBI ITPO(ECCUOHATIBHOTO ycrexa: YueOHuK /i By30B: [lep. ¢
HeM. / X. Xepmren; M. : UHOPA-M, 2000, vacts 111
3. T'opnown, 1. Mapketunr naptHepckux otHomenwui / Ilep. ¢ anri. mox pexa. O.A.
Tpetbsik. / 5. l'opnon; CII6. : [Tutep, 2001, r. 2
4. @onpa «MHCTUTYT 35KOHOMUKH TOpoAa»: Www.urbaneconomics.ru
5. moprait www. soc-otvet.ru
6. BuptyanwsHsiii pecypcnbiii ieatp st HKO: www.trainet.org

JlonotHUTe/IbHASA JIUTEpPaTypa.

H. Dnuac. O npouecce nuBmimzauuu. M-CII6.: YauBepcurerckas kuura, 2001.

Cemunap 7 Tema 7. YnpaBiieHue MapKeTHHIOM B connaabHol cdepe. ConnajbHbie
MapaJ0KChl U PHIHOK.

1. Yopasnenue counaibHbIM MapKETHHIOM Ha (DyHKIIMOHAJILHOM YPOBHE.
2. YrpaBieHue colMagbHbIM MapKETHHTOM Ha HHCTPYMEHTAJIBHOM YPOBHE.

OcHoBHas1 JiuTEpaTypa:

1. Aunpees, C.H. Mapketunr Hekommepueckux cyonrexToB / C.H. Anapees; M. :
N3n. «dunnpecey, 2002, ri.. 4

2. Kotnep, ®. Mapketunr menemkment / Ilep. ¢ anra. nmox. Pen. O.A. Tpetssk, JLA.
Bonkosoii, FO.H. Kantypesckoro / ®. Kotnep; CIIO. : «ITutepy», 2000, ri. 12, 19, 22
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3. AmO6nep, T. Ilpaktuueckuit mapketunr / [lep. ¢ anrn. mox o6meit pex. FO.H. Kar-
typesckoro / T. Am6nep; CII6. : «Ilutepy», 1999, rn. 15, 34

4. Aanpeesa, O.J1. Texnonorus 6mzneca: Mapkerunr: Yue6.mocooue / O.J1. Aun-
peesa; M. : Jleno, 2000, pazna. 3, 4

5. Xepmiren, X. MapkeTUHT: OCHOBBI MPOGECCHOHAIBHOTO ycIiexa: YYeOHUK AJIs BY-
30B: [lep. ¢ Hem. / X. Xepmren; M. : UHOPA-M, 2000, rx. 7, 8

Cemunap 8 Tema 8 CTtpaTrernn MapKkeTHHra Hei, HHTepecoB, OPraHU3al Uil
U TeppuTopuii (4 4)

Bonpocwt ona oocyacoenus:
1. CrpaTerus MapkeTHUHIa UAeH, UHTEPECOB, OPraHU3aALNN, TEPPUTOPHI, TUUHOCTEH.
2. KoHkypchI coruanbHO-MapKeTUHTOBBIX Kammianui « MTHaekc Openmay.
e Pa3zpaboTka KoMILIeKca COLMATLHOTO MAaPKETHHTA.
ConunanbHble HHHOBALMHT
MapKeTHHTOBbIE TEXHOJIOTHH B HEKOMMEPUECKOH cdepe u cdepe ycuyr.
DaHIpali3uHT.
®onn «llentp Conmansaoro Passutus nu Madopmarnum.
OKOJOTMYECKUI1 MapKETHHT .
@opMBbI KOHTPOJISI CAMOCTOSITENIbHOM PadOThl CTY/IEHTOB: BBICTYIJIEHME HA CEMHUHApe,
TOKJIAJ.

OcHoBHasi iMTEpaTypa.

[Tpunrn, X. Tomncon, M. DHeprus ToproBoit mapku / I[lep. ¢ anri. mox pexn. 1.B.
Kpsuiosa / X.ITpunrn, M. Tomncon; CIIO. : [Tutep, 2001

2. www. Sovetnik.ru, www.Asi.org.ru

3. www.indexbrand.ru., www.sostav.ru

4. lllexoBa, E.JI. Conmnanbhast pekiiama: ocHoBHbIe onsTus / E.JI. [llexora // Map-
ketuHT B Poccun u 3a py6exom; Brimn. 5. M. : Jleno u cepsuc, 2003.

5. Yepnas, N.I1. MapkeTHHT UMUK KaK CTPATETHYECKOE HAIIPaBJICHUE TEPPUTOPHU-
anpHoro Mapkerunra / WLI1. Yepnas // Tam xe. Boim. 4, 2002.

6. CeitdymraeBa, M.D. MapkeTHHTOBasi COCTaBIISIONIAs] PETHOHAIBHOTO Pa3BUTHS /
M.D. CeiiynnaeBa // Mapketunr B Poccuu u 3a py6esxom; Beimn. 5. M. : Jleno u cep-
Buc, 2002.

JlomoJiHUTeIbHAS JUTEpaTypa.

Annpees, C.H. Mapketunr Hekommepueckux cyorexToB / C.H. Anapees; M. :

N3a. «®@unnpeccy, 2002

2. Craxanos, B.H. Craxanog, /I.B. Mapketunr cdepsl ycayr: Yuedbroe nmocodue /
B.H. Craxanos, /[.B. Craxanos; M. : DkcneptHOe 6t0po, 2001

3. Xakcesep, K. Pengnep, b. Paccen, P.C. Mepauk, P.I'. YnpaBnenue u opranusanus B
cdepe ycnyr, 2-e u3n. / [lep. ¢ anrn. mox pexn. B.B. Kynu6anosoii / K. Xakcesep, b.
Pennep, P.C. Paccen, P. I'. Mepnuxk; CII6. : [Tutep, 2002, ra. 3, 5, 11-14

4. xypnan «Hexommepueckue opranuszanuu B Poccumn», 2005-2006

5. l'opmikos, J1.B. PEIHOK 3KOJIOTHYECKH YUCTBIX IPOIYKTOB: 3apyOCSKHBIN OTBIT U
nepcnektuBsl Poccun / [1.B. I'opuikos / Mapketunr B Poccun u 3a py6exom; Beir.
6. M. : Jleno u cepsuc, 2004.

6. Muponosa, H.B. Mapketunr pa3nnussix TanoB yciyr / H.B. Muponosa // Mapke-
tuHT B Poccun u 3a pybexxom: Beim. 4. M. : Jleno u cepsuc, 2003.

B U3zBekosa, N.B. Mapteinenko, FO.E. Pazymona, W.I1. Karmuis B mope. [IpoekT O1a-
TOTBOPUTENBHOM akuu «Mup-/[eTcTBO» Kak mIar K CO3JaHUuI0 OTJIAXKEHHON METOU-
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KH cOopa yacTHbIX moxepTBoBaHuit // 1ok. B popmare RTF (Word) baby.zip

9. Ilocobus u MmeToanueckue Matepuaisl mo PR s rpaxnanckoro cexropa. 1999.-
Hexommepueckuit PR-ientp «I'paxkmanun». Mocksa / www. good.cnt.ru

10. KaTanor o0miecTBeHHBIX pecypcoB MHTepHET — WWW. ngo.ru

11. Meroamnocooue «HHO u npennpunumarensctBo / Coct. AchsHoB, I11.M. [lrora-

eB, O.I1. u np.; http://www.logos.uzsci.net

12. Dnexktponnas 6ubmmoreka HKO: http://db.ngo.runmpryansueiii pecypcusiii nentp ais HKO:
www.trainet.org

Cemunap 9 Tema 9 MapkeTHHT COOBITHH.
MapkeTuHT COOBITHIA.

OcHoBHasi iuTEpaTypa.

1. ITpunrna, X. Tomncon, M. Dueprust ToproBoit mapku / Ilep. ¢ anrn. mox pexn. 1.B.
Kpsunosa / X.ITpunrn, M. Tomncon; CIIO. : [Tutep, 2001

2. www. Sovetnik.ru, www.Asi.org.ru

3. www.indexbrand.ru., www.sostav.ru

4. lllexosa, E.JI. Connanbhast pekiiama: ocHoBHbIe onsTus / E.JI. [llexora // Map-
keTuHT B Poccun u 3a py6exom; Breimn. 5. M. : [leno u cepsuc, 2003.

5. Yepnas, N.I1. MapkeTHHT UMUK KaK CTPATETHYECKOE HAIIPaBJICHUE TEPPUTOPHU-
anpHoro Mapkerunra / WLI1. Yepnas // Tam xe. Boim. 4, 2002.

6. CeitdymraeBa, M.D. MapkeTHHTOBasi COCTaBIISIOINIAs] PETHOHAIBHOTO Pa3BUTHS /
M.D. CeiipynnaeBa // Mapketunr B Poccun u 3a py6esxom; Beimn. 5. M. : Jleno u cep-
Buc, 2002.

Cemunap 10 Tema 10 MapkeTHHTOBbIE TEXHOJIOTHH B HEKOMMepUecKoi chepe u chepe
yciuyr. (4 4)

Bonpocul onsa 06cysrcoenus:

1. MapKeTHHTOBBIE TEXHOJIOTHH B HEKOMMEpUECKo# cdepe u cepe yCIyr.
2. ®annpaiizunar. oun «Llentp CommansHoro Pazsutus u Mudopmarumny.
3. DKOJIOTNYECKUI MAPKETHUHT .

OcHoBHasi iMTEpaTypa.

1. Aanpees, C.H. Mapketuar Hekommepuecknx cyobekToB / C.H. Anmpees; M. :
N3a. «®@unnpeccy, 2002

2. Craxanos, B.H. Craxanog, /I.B. Mapketunr cdeps! ycayr: Yuebroe nmocodue /
B.H. Craxanos, /[.B. Craxanos; M. : DkcneptHOe 6t0po, 2001

3. Xakcesep, K. Pengnep, b. Paccen, P.C. Mepauk, P.I'. YnpaBnenue u opranusanus B
cdepe ycnyr, 2-e u3n. / [lep. ¢ aurn. mox pexn. B.B. Kynu6anosoii / K. Xakcesep, b.
Pennep, P.C. Paccen, P. I'. Mepnuxk; CII6. : [Tutep, 2002, ra. 3, 5, 11-14

4. xypnan «Hexommepueckue opranuszanuu B Poccumn», 2005-2006

5. l'opmikoB, JI.B. PEIHOK KOJIOTHYECKH YUCTHIX IPOYKTOB: 3apyOCSKHBIN OTBIT U
nepcnextuBsl Poccun / [1.B. I'opuikos / Mapketunr B Poccun u 3a py6exom; Brir.
6. M. : Jleno u cepsuc, 2004.

6. Muponosa, H.B. Mapketunr pa3znuussix TanoB yciyr / H.B. Muponosa / Mapke-
tuHT B Poccun u 3a pyoexxom: Beim. 4. M. : Jleno u cepsuc, 2003.

7. BuptyaneHslit pecypcnblii nentp anst HKO: www.trainet.org

benoycosa JI1.A. Mapxemune 6 coyuanvroul cghepe

IOy BIIO YITY-YIIU — 2005 Ctp. 38 u3 53
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8. N3BekoBa, U.B. Mapteinenko, FO.E. Pazymosa, U.I1. Kamisa B mope. I[IpoekT Gna-
TOTBOPUTENBHOM akuuu «Mup-/[eTcTBo» Kak 1iar K CO3JaHUI0 OTJIAXKEHHON METOU-
KH cOopa yacTHbIX moxepTBoBaHui // 1ok. B popmare RTF (Word) baby.zip

9. [Tocobus n Mmeronuyeckue mMarepuansl o PR s rpasxknanckoro cexropa. 1999.-
Hexommepueckuii PR-ientp «I'paxkmanun». Mocksa / www. good.cnt.ru

10. KaTanor o0miecTBeHHBIX pecypcoB MHTepHET — WWW. ngo.ru

11. Meroamocooue «HHO u npennpunumarensctBo / CocT. AchsHoB, I11.M. [lrora-
eB, O.I1. u np.; http://www.logos.uzsci.net

12. Dnexkrponnas 6udimoteka HKO: http://db.ngo.ru

Cemunap 11. Tema 11. Mapketunr B cdepe kyabTypsl. UHIYyCTpHs pa3Bieuenuid. [lloy-6u3nec
Bonpocut onsa oocyscoenus:

1.MapkeTunr B cepe KyJIbTypPHI.
2. Uapyctpust pa3BieueHHid 1 moy-ouznec. Moja v TpaJuiuu B MapKeTHHTE.

OcHoBHasi iMTEpaTypa.

1. My3zeun. Mapketusr. MenempkmenT: npaktudeckoe nocodue / Coct. B.1O. [lykensckuii. M.,
2001

benoycosa JI. A. Mapxemune 6 coyuanvuou cghepe I'OY BIIO VI'TY-VIIU — 2005 Ctp. 39 u3 53
2. lekoBa, E.JI. Ouenka 3¢)(peKTHBHOCTH KOMMEPUECKON JESITETbHOCTH B YUPEKICHHUIX
kyasTypsl / E.JI. [llexoBa // Mapketunr B Poccun u 3a py6exom; Beim. 2. M. :

Heno u cepsuc, 2002.

3. 3yes, A.I'. MscuukoBa, JI.A. Mapketunr s3xomogsl / A.I'. 3yes, JI..A. MsacHuKoBa

// Tam xe. Beim. 4, 2003.

4. MawmneeBa, P.P. ConenukoBa, H.B. Conenukona, E.B. Aynutopus paguoctaniui

r.Y ¢sl: nHOpPMALMOHHBIE, My3bIKaIbHbIE U peKiIaMHble peanouytrenus / P.P. Mamneesa, H.B.
ConenukoBa, E.B. Conenukona // Mapketunr B Poccun u 3a pyoexxom;

Brin. 1. M. : [leno u cepsuc, 2003.

5. lllekona, JI.LE. MapkeTHUHTOBBIE HCCIIE0BaHU PbIHKA KYJIbTYPHBIX yCIyT B Poccun u 3a
py6exom / JLE. lllexora // Tam xe. Boim. 6, 2002.

Cemunap 12. Tema 12. MapkeTHHT B 3paBOOXPAHEHNH U CIIOPTE, HHAYCTPUH KPACOThI.

Bonpocut onsa oocyscoenus:
1. MapkeTHHT B 3[paBOOXPaHEHHUH U CIIOPTE.
2. MapkeTHHT B MHIyCTPUU KPACOTHI i OBITOBOM OOCTYKHBAaHUU

OcHoBHas1 JIuTEpaTypa.

1. ®enocees, B.H. Bunenckuii, A.B. [lorpeburens Ha 0TEUECTBEHHOM PBIHKE 001I1e-
cTtBeHHOTO 3/10poBhs / B.H. ®enocees, A.B. Bunenckuit A.B. // Mapkerunr B Poc-
cuu U 3a pyoesxxom; Beim. 1. M. : Jleno u cepsuc, 2002.

2. boxanos, C.1O., Bannspckas, O.W. [IpeaAnochuikn UCOIb30BaHUS MAPKETUHTA B
snpaBooxpanenuu / C.}O. boxanos, O.W. Banusipckas // Tam xe. Boim. 2, 2002.

3. JlutBuH, A.B. OcOOEHHOCTH MapKETHHTa B3aMMOOTHOIICHHH B criopTe / A.B.
JIuteun // Tam xe. Bem. 1, 2001.

4. TlonsiuH, A.B. Omumnuiickuii mapkeTurr / A.B. IlonsiBun // Tam xe. Beim. 6,
2002.

5. Craxanos, B.H. Craxanos, /[.B. Mapketunr cdeps! yeiyr: YueOHoe mocodue /
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B.H. Craxanos, [/[.B. Craxanos. M. : OkcneptHoe 6ropo, 2001, rn. 4
6. 3aukuH, A.A. MapKeTUHT B pO3HUYHOM Toprosie / A.A. 3aukuH / MapkeTUHT B
Poccuu u 3a py6esxxom; Beim. 1. M. : Jleno u cepsuc, 2003.

Cemunap 13. Tema 13. MapkeTHHT pO3HUYHOUN TOPTOBIIH.
Bonpocul ona 06cysrcoenus:
. MapKeTHUHT B pO3HUYHOUN TOPTOBJIE.

OcHoBHas1 JiuTEpaTypa.

1. ®enocees, B.H. Bunenckuii, A.B. [lorpeburens Ha 0TEUECTBEHHOM PBIHKE 00II1e-
cTBeHHOTO 3/10poBhsi / B.H. ®enocees, A.B. Bunenckuit A.B. // Mapkerunr B Poc-
cuu U 3a pyoesxxom; Beim. 1. M. : Jleno u cepsuc, 2002.

2. boxanos, C.1O., Bannspckas, O.W. [IpeaAnochUIKK UCTIOIb30BaHUS MAPKETUHTA B
snpaBooxpanenuu / C.}O. boxanos, O.W. Banusipckas // Tam xe. Boim. 2, 2002.

3. JlutBuH, A.B. OcOOEHHOCTH MapKETHHTAa B3aMMOOTHOIICHHH B criopTe / A.B.
JIuteun // Tam xe. Bemm. 1, 2001.

4. TlonsiBuH, A.B. Omumnuiickuii mapkeTurr / A.B. IlonsiBun // Tam xe. Beim. 6,
2002.

5. Craxanos, B.H. Craxanos, /[.B. Mapketunr cdepst yeiyr: YueOHoe mocodue /
B.H. Craxanos, /[.B. Craxanos. M. : DkcnieptHoe Otopo, 2001, ri. 4

6. 3aukuH, A.A. MapkeTuHr B po3Hu4YHOM Toprosie / A.A. 3aukuH // MapkeTUHT B
Poccun u 3a py6exxom; Boim. 1. M. : Jleno u cepsuc, 2003.

Cemunap 14. Tema 14. MapKeTUHT FOCTEIPUUMCTBA: TYpPU3Ma U TOCTUHUYHBIA OM3HEC.

Bonpocut onsa oocyscoenus:

1. MapkeTuHr B cepe TypusMma.
2. T'ocTMHUYHBIN OU3HEC.

OcHoBHasi iMTEpaTypa.

1. Axmenos, H.A. Kapnymenko, [1.6. Mapketunr pectopannbix yciayr / H.A. Axme-
noB, I1.b. Kapnymenko // Mapkerunr B Poccuu u 3a py6exom; Beim. 3. M. : [leno u
cepBuc, 2004.

2. VibsnoBa, M.A. Oco6eHHOCTH MapKeTHHTa KHHOPBIHKA U crieln(uKa KHHOTIPO-
OyKIIUU Kak o0bekTa mapketunra / M.A. Yawesnaosa // Tam xe. Beim. 2, 2000.

3. Craxanos, B.H. Craxanos, /I.B. Mapketunr cgeps! ycayr: YueOHnoe nocodue /
B.H. Craxanos, /[.B. Craxanos; M. : DkcnieptHoe O6topo, 2001, r. 10, 11

4. Kotnep, ®@. boyan, J[x. Melikens, J[>x. Mapketunr: ['ocTenpuMMCTBO U TYPHU3M.
Yueonuk mis By30B / . Kotnep, k. boyan, k. Meiikens; CII0. : ITutep, 2004

5. Mopo3oB, M.A. MapkeTHHI0BO€ HCCIIEI0OBAHNE POCCUICKOTO IETCKOTO Typu3ma /
M.A. Mopo3os // Mapketunr B Poccun u 3a pyoesxom; Beim. 2. M. : Jleno u cepBuc,
2004.

6. [Tanetickuii, B.B. K Bonpocy o xauectse Tenenpoaykra / B.B. Ilaaeiickuii / Tam
’ke. Beim. 2, 2002.

7. Poraue, A.®. Cxonuna, 1.B. [ToBbIlIeHrEe KOHKYPEHTOCTIOCOOHOCTH TOCTUHHY-
HOro Ou3Heca B phIHOUHBIX ycinoBusX / A.®. Poraues, .B. Cxonuna // Tam xe.
Brmm. 4, 2004.

3akiouuTebHAs NpaKTHUYecKas padora.
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1. Onumure couraTbHO-3HAYUMBIA MPOEKT U MPOrpaMMy, peaan3yemMble HEKOMMEPUYECKOM
opranu3zaiyeil. [IpuMeHsIoTCs M TEXHOJIOTHH MAapKETUHTa COLMATbHO-3HAYMMOM MPOOIEMBI
(CRM)?

2. CyuiecTByeT JIM Ha JaHHOM NPEANpUATUH (OpraHU3aluu) CTpaTerus COLUAIbHON
OTBETCTBEHHOCTH. KakoB MHHCTpyMEHTapuil COLMAIBHONW KOMIIETEHTHOCTU U COLIMAJIBHOTO
napTHepcTBa?

3. B kakoi Mepe UCTIOJIb3YIOTCS 3JIEMEHTBI COLIMAIBHOTO MAPKETUHTA UJIEH, NHTEPECOB,
OpraHu3alMii U TEPPUTOPHIL, MAPKETUHTA COOBITHIT?

4. Kakue 31eMEeHThl MapKETUHTA MAPTHEPCKUX OTHOIIECHUH SIBJISIFOTCS YACThIO KOPIIOPATUBHOM

KyJbTYpPBI IPEANPUITHS (OpraHU3aum)?

5. Onumute 0COOCHHOCTH CTPATETUN U TEXHOJIOTUHA COIMATLHOTO MAapPKETHHTA,
HCIOJIB3YEMOT0 B TJAaHHOW KOMMEPUYECKOHN (HEKOMMEPYECKON) OpraHNu3alun:

- DKOJIOTMYECKUI MApKETHUHT;

- MApKETUHT HAyKH U TBOPUECTBA, 00pa30BaHUS U HH(POPMAIIMOHHBIX YCIIYT;

- MAPKETUHT KYJbTYpPBbI, TPAIULUHI, IPUKIAJHOTO HAPOJIHOTO TBOPYECTBA;

- MApKETHHT B 3[IpaBOOXPAHEHUH, HHIyCTPUU KPACOTHI U OBITOBOM OOCTYKHUBaHUU.
MapKeTHHT B KOMMYHAJIbHBIX YCIIyrax;

- MApKETHUHT FOCTENIPUMMCTBA: TYPU3M U TOCTUHUYHBIN Ou3Hec. [lloy-0u3snec;

- MAPKETUHIOBBIC TEXHOJIOTUH B IIOJUTHKE U TOCYAAPCTBEHHOM YIIPABICHUU.

6. Kakue MeTozp! UCTIOIb3YET JaHHOE NPEApUITHE (OpraHn3alysl) Ul UCCIIEeI0BaHU
MOBEJICHUE NOTPEeOUTENEH, MPOrHO3UPOBAHNS UHIAMBUAYAIBHOTO U MacCOBOIO crpoca’?

7.2.MeToanyecKue yKa3aHusi 1Jis1 00y4al0UXCs 10 OCBOCHUIO TN CHUNIMHBI (MOIYJIA)

Bun paGotsr Coneprxanue Pexomennanuu
(mepeyeHb BOMPOCOB)
[MoaroroBka k | Cm. Temy 1. CM. criucok nuTepaTypsl k Teme 1.
neknuu Nel
[TonroroBka k | Ilepeduens BOIIPOCOB 1Ist Cwum. onucanue cemunapa Nel B
cemunapy Nel | camocrogrenbHoro uzydeHus | «llmane ceMuHapcKux 3aHSITUIY,
[ToaroroBka moKIa710B nuTepaTypy K Teme 1, kK ceMuHapy
Nel.
[MoaroroBka k | Cm. Temy 1 CM. cniMcoK JIuTepaTyphl K Teme 1.
JIEKIAH 2
ITogroroska k | Ilepedens BOpocoB ais CwM. onucanue cemunapa Ne2,

cemuHapy No2 | caMOCTOATENIBHOTO U3YUYEHHUsI | MAaT€pUAJIbI JIEKIIMHU U JTUTEPATypy IO
[ToaroroBka BeICTYIUICHUH Ha | TeMe 2.

JUCKYCCHH
[Toaroroska k | Cm. Temy 3 CM. cIMCOK JIUTEepaTyphl K TeME 3.
JIeKuu 3
ITonroroBka k | I[lepeuenp Bonpocos CM. onucaHue ceMrUHapa MaTepHualbl
cemunapy Ne3 | cemunapawm,6. [lepeuenn JIEKIIUU U JINTEPATYypPy K TEME 3.
BOIIPOCOB ISl
CaMOCTOSITEJIBHOTO U3y4YEHHUS
IloaroroBka QOKJIaIOB
[ToaroroBka k | CM. Temy 4 CM. CIIUCOK JIUTEPATYpPHI K TEME 4.
nekuuu 4
ITogroroska k | Ilepedens BONpocoB mis CwM. onucanue cemunapa 7
cemuHapy Ne4 | caMOCTOSATENBHOTO U3YUYEHUSI | MAaTEPUAIIbI JIEKLIUU U JIUTEPATypPy K
C6op unpopmaryu neKuu 4.
KOHKPETHBIX
COIIMOJIOTHYECKUX
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HCCIICIOBAHUM T10 TEME
ceMuHapa
[ToaroroBka k | Cm. Temy 4 CM. cIMCOK JIUTEepaTyphl K TeMe 4.
JIEKIINNA 5
ITogroroska k | Ilepedens BOpocoB ais CM. onMcanue ceMHuHapa,
cemuHapy Ne5 | caMOCTOSATENBHOTO U3YUEHUSI | MAaTEPHUAIIbI JIEKIIUU U JIUTEPATypy K
IloaroroBka nOKJIAIOB TeMe 5.
PeniensupoBanue crareit u3
HAy4HBIX )KYpPHAJIOB
Hroro

7.3.MeToanuyeckne peKOMEHIAHMH M0 MOAT0TOBKE MUCbMEHHBIX padoT

TpeboBanusi K TOATOTOBKE, COAEpPX)aHUIO, U OGOPMIICHHIO THCHMEHHBIX padoT
(xypcoBasi pabora, 3cce, pedepaT, TOKIAL U T.I.) couepxarcs Ha caiite MHpopmarmoHHOTO
komruiekca PITY «Hayunass OuOmmoreka» // [OnekTpoHHbld pecypc]. — Pexum  moctyma
http://liber.rsuh.ru/?q=node/63

7.4. MeToan4ecKkHe peKOMEHIAIMH 1JIsl PenojaBartesei

[IpenonaBarens, OTBEUAIOIIMI 3a peATM3aLMIO JUCLUIUIMHBL U TEKYIIyI0 aTTECTallUI0
AOJDKCH O3HAKOMUTL CTYACHTOB CO CprKTypOﬁ JUCHUIIIIMHBI, €€ LCIIMH MW 3aJadyaMiu,
OXKUJIAHUSMH OT CTYJICHTOB, (POpMaMHU KOHTPOJIS U CIOCOOOM OLICHUBAHUS UX AOCTHKEHHH.

B ayauropHBIX 3aHATHAX [peoONajaloT  JIGKIMM M NPE3CHTALUH, 3a4acTylo
YUTAaeMble/IEMOHCTPUPYEMbIE  OOJIBLIMM TIpynnaMm CTyJIeHTOB. [IpemopaBarens J0JKeH
CTPEMHTBCS YACPKUBATh BHUMAHUE ayJUTOPUH, UCIIOIb3Ysl pa3InYHbIC IPHEMBbI, Pa3HOOOPA3HUTh
nojady Marepuala, 3aJaBaTh BOMNPOCH ayJUTOPUHM M CTUMYJIUPOBATh CTYAEHTOB K 3aJaHMIO
BOIIPOCOB, aKTUBHOMY OCBOCHHUIO HH(POpMALIUH.

[Tockonbky caMocrosiTenbHas paboTa B paMKax JUCHMIUIMHBI HOCUT AaKTHUBHBIN
XapakTep, BAXKHO YIACIUTH MAOCTATOYHOC BHHUMAHUC OIHMCAHUIO W PA3BACHCHUIO MOPAJIKa
BBINOJIHEHUS 337]aHNH, OCOOEHHOCTSIM MX pa3MEILCHMs, yKa3aTh, Ky/1a U KaK MOKHO OOpaTUThCS
3a MOJJEPKKOW WM C BOIIPOCOM II0 OKOHYAHHMM AayJUTOPHBIX 3aHATUN, HO 0 IPOXOKICHUS
UTOrOBOTO KOHTPOJIsSl. OCOOEHHO CTOMT NMOJYEPKHYTh 3HAUYCHHE YCTAHOBJIEHHBIX CPOKOB CIAYH
" OpCACTAaBJICHUN MAaTCPUAJIOB

8. MaTrepuanbHO-TeXHHYECKOe o0ecnedeHne JUCIUNINHBI

[Tpu npoBeseHNN 3aHATUN HCIHOJB3YIOTCSA MPOEKTOP U SKPaHbl, HEOOXOIUM KOMIIBIOTED
I IIpernogaBaTeiisl ¢ JOCTYIIOM B I/IHTepHeT.

Bo Bpemsi camocTosITeNbHOW paOOThI M TOATOTOBKH JOMAIIHUX 3aJaHUN CTyJeHTaM
MOTYT TIOHaJ0OUTHCS (poTOammapaTsl, BUJCOKAMEPBI, APYTHe YCTPOWUCTBA C BO3MOXKHOCTSIMH
BUJICO U ayJTMO3aIMUCH, KOMIIBIOTEPHI C BbIX00M B MIHTEpHET.
Oobecnieuenue 06pa3oBaTeJLHOIO MpPoOLECCA ISl JIMI ¢ OTPAHMYEHHBIMU BO3MOKHOCTAMU
310POBbSI M MHBAJTUI0B

B xone peanuzanuu IUCUUIUIMHBI UCTIOJIB3YIOTCA CIAEAYIOIINE TOTTOTHUTEIbHBIC
METOJIbI O0YYECHHS, TEKYIIIETO KOHTPOJIS YCIIEBAEMOCTH U TPOMEKYTOUYHOUN aTTeCTAINH
00ydJaronmxcs B 3aBUCUMOCTH OT WX HHANBUAYAJTBHBIX OCOOCHHOCTEH:

e IS CHEMBIX U CIIa00BUISAIINX:

- JeKuuu OQOPMIISIOTCS B BHUIE DSJIEKTPOHHOTO JOKYMEHTA, IOCTYITHOTO C IOMOIIBIO
KOMITBIOTEpA CO CTICIIMATU3UPOBAHHBIM IIPOTPAMMHBIM 00€CIICUCHHUEM;

- TIACHMCHHBIC 3aJlaHUs BBIIOJHSIOTCS Ha KOMITBIOTEPE CO  CIENHUATN3UPOBAHHBIM
MPOrPaMMHBIM 00€CTIEYEHUEM, HITU MOTYT OBITh 3aMEHEHBI YCTHBIM OTBETOM;
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- obecnieynBaeTCs MHIMBHIYyaIbHOE paBHOMEpHOE ocBeteHrne He Menee 300 Jrokc;

- s BBITIOJNIHEHUS 3a/laHdsl TMPU HEOOXOIUMOCTU MPEAOCTABISIETCS yBEIMYHBAIOIICE
YCTPOICTBO; BOBMOXKHO TaKke MCIIOJIb30BaHHE COOCTBEHHBIX YBEJIIMYMBAIOUINX YCTPOUCTB;

- MUCHMEHHBIE 33/1aHUsT OPOPMITSIFOTCS] YBEITUYCHHBIM MIPUPTOM;

- 9K3aMeH U 3a4€T MPOBOATCS B YCTHOM (pOpMeE MK BHITIOJIHSIOTCS B MUCbMEHHOU hopme Ha
KOMITBIOTEPE.

® ISl TITYXHX U CIIA0OCTBIIIAIINX:

- Jexuuu o(GOopMIIIIOTCS B BHIE DSJEKTPOHHOTO JIOKYMEHTa, JHUOO MPEIOCTaBISICTCS
3BYKOYCHWJIMBAIOIIAs anmnaparypa HHANBUAYATbHOTO OJIB30BAHUS;

- MICbMEHHBIC 33/IaHUs BHITIOTHSIIOTCS HAa KOMITBIOTEpE B MUCHhbMEHHOU (hopMme;

- 9K3aMeH U 3a4éT MPOBOJATCA B MHUCBMEHHON ¢GopMe Ha KOMIIBIOTEPE; BO3MOXKHO
poBeJieHUE B OpME TeCTUPOBAHHUS.

® ISl TUI] C HAPYIICHUSIMU OMOPHO-IBUTATEIILHOTO anmapara:

- JeKIMH O(OPMIAIOTCS B BHUJE 3JIEKTPOHHOTO JOKYMEHTa, JOCTYIHOTO C IOMOIIBIO
KOMITBIOTEpA CO CTICIMATU3UPOBAHHBIM IIPOTPAMMHBIM 00€CIICYCHHUEM;

- THUCbMEHHBIE 3a/IaHUs BBINOJHSIOTCS Ha KOMIIBIOTEpE CO CHEUAIU3HPOBAHHBIM
MIPOrPaMMHBIM 00€CTICYeHUEM;

- 9K3aMeH U 3a4€T MPOBOATCS B YCTHOM (pOpMe WM BHITIOJIHSIOTCS B MUCbMEHHOU hopme Ha
KOMITBIOTEPE.

[Tpu He0OXOMUMOCTH MpeLyCMaTPUBACTCS YBEIMUEHNE BPEMEHHU ISl TOATOTOBKHU OTBETA.

[Ipouenypa  mpoBeAeHHS  MPOMEKYTOUHOM  arTecTalud Ui OOyYaromuXxcs
yCTaHaBIMBaeTCA C Y4Y€TOM HUX UHAUBUAYAIbHBIX ICUXO(PHU3MYECKUX OCOOEHHOCTEH.
[TpomexxyTodHAas aTTECTAIUS MOXKET MMPOBOAUTHCS B HECKOJIBKO JTATIOB.

[Tpu mpoBeneHUN MpoOLETYpPHl OLEHUBAHMS PE3yJIbTaTOB OOydeHUs MpeaycMaTpHUBaeTCA
UCTIOJIb30BAaHUE TEXHUYECKUX CPEACTB, HEOOXONMMBIX B CBSI3M C HHIWBUIAYaJTbHBIMU
OCOOCHHOCTSIMU OOYYaIOIIUXCS. DTU CPEICTBA MOTYT OBITh MPENOCTaBICHbI YHHUBEPCUTETOM,
WM MOTYT MCIIOJIB30BaThCSl COOCTBEHHBIC TEXHUYECKUE CPEICTBA.

[IpoBenenne mpoueAypbl OLEHHMBAaHUS  pPE3yJbTaroB  OOydeHHUs JOMycKaeTrcs C
MCIOJIb30BAaHUEM JIMCTAHITMOHHBIX 00pa30BaTeIbHBIX TEXHOJIOTHIA.

ObecneunBaeTcss A0CTyn K HH(GOPMAIIMOHHBIM M OMOIHOrpadMIecKuM pecypcaM B CETH
WNuTteprer nmns kaxmgoro oOydaromierocss B ¢GopMax, aJalTHUPOBAHHBIX K OTPAHUYCHHUSIM HX
3JI0pPOBbSl U BOCTIPUSATHUS MH(POPMAIUH:

® IS CIENBIX U CITa00BUIAIINX:

- B IeYaTHON (OopMe yBEITMUEHHBIM HIPUPTOM;
- B (hopme 37eKTPOHHOTO TOKYMEHTA;

- B opme aynuodaiina.

e Uil TUIYXHX U CIa0OCIBIIIANINX:

- B me4yaTtHoi opme;

- B (hopme 3IeKTPOHHOTO TOKYMEHTA.

e ISt OOYYAIOIIMXCS C HAPYIICHUSIMU OTIOPHO-/IBUTATEIILHOTO ariapara:
- B me4aTtHoi (opme;

- B (hopme 3IEKTPOHHOTO TOKyMEHTA;

- B popme ayaunodaiina.

Y4eOHble ayIUTOPUU IS BCEX BUIOB KOHTAKTHOW M CAMOCTOSITENILHON pa0OThI, HAydHAas
OMOJIMOTEKa U WHBIE TIOMEIICHUS NJIsi OOYYEHHUs OCHAIICHBI CIEIUaIbHBIM O00OpYyJOBaHUEM W
y4eOHBIMH MECTaMU C TEXHHYECKUMH CPEICTBAMU OOYICHUS:

® ISl CIIENBIX W CTa00BUISIIINX:

- YCTPOMCTBOM ISl CKaHUpoBaHus U ureHus ¢ kamepoit SARA CE;

- nucreeM bpaiins PAC Mate 20;

- npuntepoM bpaiins EmBraille ViewPlus;

e Ui TUIyXHX U caboCbIIIAIINX:
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- ABTOMATU3MPOBAaHHBIM pabOYMM MECTOM JJis JIIOJed ¢ HapylleHHeM ciyXa |
¢71a00CIbIIIAIINX;
- aKyCTUYECKHIl YCUIIUTEbh U KOJIOHKH;
e ISt 00YYarOMIMXCS C HAPYIIEHUSIMU OTIOPHO-/IBUTaTeNIbHOTO arnrapara:
- IEPEABUKHBIMH, PETYJIUPYEMBIMHU dproHoMuueckumu napramu CHU-1;
- KOMITBIOTEPHOUW TEXHUKOW CO CIIeIUaTbHBIM IPOrPAMMHBIM 00€CTICYCHHEM.

AHHOTaIIMA AUCIHHUITINHBI
«COHHOJ’IOFI/IH HEKOMMEPYECKOro MapKeTHHI a»

Juctummaa «Comuonorus HEKOMMEPYECKOT0 MAapKETHHTa» BXOIUT B BapHATHBHYIO
yacTb Npo(eCCHOHATBHOTO IMKJIa AMCUUIUIMH MOJATOTOBKU CTYACHTOB II0 HAIPaBJICHUIO
noarotoBku 39.03.01 «Cornumonorusy» (bakamaBpuar)

Huctumimaa  «Couuosioruss HEKOMMEPYECKOTO  MAapKEeTUHTa» — pealu3yeTcs IS
cTyneHToB 4 kypca HampaBieHus mnoarotoBku 39.03.01  «Couumomnorus» (OakamaBpuar).
Hucyuniuna peanuzyemcsi Ha COYUONO2UYECKOM  paKkyrbmeme Kageopou npuxiaoHol
COYUONOUU.

CopaeprkaHue TUCHMUILUIMHBI OXBATHIBAET KPYT BOIPOCOB, OCBEMIAIOIINX HEKOMMEpPUYECKUI
MapKeTHHI KakK CHeIHalbHyl0 00JacTh MapKeTHHra, pealin3yeMyio B couuaibHOU cdepe. Ilo
CBOCH CyTH HEKOMMEPYECKHI MapKETHUHT - 3TO JIEATEIILHOCTD, MPEANPUHUMAeMast 11l CO3/IaHus,
MOAJEp>KaHUSl UM W3MEHEHHUS TMO3MLIMHA M OTHOIICHHWN IIeNIEBBIX ayIUTOPHI K ONpeaeaeHHbIM
OpraHm3alisiM ¥ WX Mpo(ecCHOHAIBHON aKTUBHOCTH. JTOT THII MapKETHHTa CBS3aH C
NeSTeIbHOCThI0 HEKOMMEPUECKHX OpraHu3alvif, CTaBSIIMX CBOEH IENbl0 JOCTH)KEHHE
OTIPEACNIEHHOTO COMHAIBLHOTO ddekTa. K yucity KOTOphIX MOKHO OTHECTH: TOCYIapCTBCHHBIE
yupexIeHus, OOBEKTbl  3ApPaBOOXpPAHEHMs, COLHUAIBHOIO  OOECleyeHHs,  KYyJIbTYpBI,
OIaroTBOPUTEIbHBIC OPraHU3alUU, CIYKObI MUJIOCEPIs, KOH(PECCHOHAIBHBIE YUPEKICHUS,
LEPKBU, CEKThl M, HAKOHEIL, MOJUTUYECKHEe MapTUHU U ABMKeHHs. HeoOXoAMMOCTh BBeAEHUS
JAHHOTO Kypca MPOJWKTOBAHO BO3PACTAHHUEM POJIM JaHHBIX HHCTUTYTOB B XKU3HU OOIIECTBA,
MOCKOJIbKY € Ka)JIbIM TOZIOM Bce OO0JIbIlIE PECYPCOB BBIBOJUTHLCS U3 cepbl 0OpalleHus TOBapoOB
U YCIYT Ha YPOBEHb OOIIECTBEHHO-TIONE3HOM IeATETbHOCTH.

[lenmpto ocBoeHHsT IUCHHMITIHHBI «COIMOJIOTHS HEKOMMEPYEeCKOr0 MAapKeTHHIay
ABNsETCA: (OPMUPOBAHHE Yy CTYJACHTOB KOHLENTYAJIbHOTO BHJCHHS COLMAIBHBIX OCHOB
NPUMEHEHHUST MapKETHHTOBOM KOHIICTIIIUKM YIIPABICHUS B PaMKax HCTOPHYECKOTO Ipolecca,
(dbopMHpOBaHUS TPEACTABICHU 00 OCHOBHBIX 3aKOHOMEPHOCTSX 3TOTO PAa3BUTHS HA Pa3HBIX
dTamax ucTopud. Kpome TOro, pemaroTcss BONPOCH IOJNyYeHHE 3HAHUH W HAaBBIKOB,
HEOOXOIUMBIX UId paboThl B cepe HEKOMMEPUYECKOro MapKeTHHIa, a MMEHHO: MMOHHMaHHe
cnenu(UKA  JICATEIFHOCTH  HEKOMMEpPYECKHX  OpraHM3aluid, OBJAJCHHE  OCHOBHBIMHU
MHCTPYMEHTAaMHM MAapKETHHra, HUCIOJb3yeMbIMH B JaHHOH cdepe, ymeHHe (HOpMHUPOBATH
3 (PEeKTUBHYIO CTpaTeTUIO W TaKTHKy WH()OpMAIMOHHOTO Bo3aecTBus. (OCBOEHHE Kypca
JOJDKHO CTIOCOOCTBOBATh PA3BUTHIO y CTYACHTOB- 0aKallaBpOB COIIMOJIOTMYECKOIO MBILIUICHUS,
CTIIOCOOCTBYIOIIETO (GOpPMHPOBAHNIO KOMIIETEHTHOTO  CIIEHAIUCTa B  COBPEMEHHOM
JMHAMUYECKH MEHSIOIEMCS] MUPE, YUUTHIBas paJvKalbHbIe U3MEHEHUs B SKOHOMUKe Poccun.

Jns peanuzanun 0003HAUYECHHOM LIEJIM B MPOLECCE MPENOoAaBaHus HEOOXOIMMO pelIeHHe
cJIeyIOIIHX 3a1a4:
® 03HAKOMUTH CTYJEHTOB C OCHOBHBIMH METOJAaMM HMCCIIEI0OBaHHUs, IPUMEHAEMBIX B chepe
HEKOMMEPUYECKOT0 MapKETHHTa,
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chopMHUPOBATh y CTYJCHTOB 3HAHUS IMO3BOJISIIONIME MOHATh  CHEIU(HUKY OTHOIICHUI
MEXAy OOIIECTBOM, T'OCYJapCTBOM M HEKOMMEpPYECKUMH OpraHu3allisMU B IPOIECCe
B3aHMOOOMEHA IIEHHOCTSIMU;

PacKpbITh CHEUU(PUKY COLMOJIOTHYECKOrO B3IUIsIa Ha MPOoOJIeMaTUKy MNOTpeOIeHus u
MIOBEJICHUS MTOTpeduTENel yCIayr HEKOMMEPUECKUX OpraHu3allunii;

OCHOBBI TIPHUMEHEHUS OCHOBHBIX TOCTHIXKEHUH U MOIXOJ0B COIMOJIIOTUYECKOTO aHAIHM3a
oTpeOIeHNS,

MPUBUTH HABBIKK COLIMOJIOIMYECKOT0 aHaIN3a U MPAKTUYECKOTO MCIOIb30BaHUS 3HAHUN
B 00JaCTH CONMANLHBIX KOMMYHUKAIIHA, YUYUTHIBAIOIINX CIEUU(DUKY HEKOMMEPUYECKOM
coctapisttonieit  opmupoBanus HHEKTHBHON WHOOPMAIIMOHHOW TOJUTUKH, METOIUK
nocTpoeHust 3P HEKTUBHOTO KOMMYHUKAITMOHHOTO KaHAJIa;

M3YYHTH CIIeU(UKY KOMIUIEKCAa MAPKETUHTA B YCIOBUSAX HEKOMMEPYECKOT0 0OMEHa
pa3BUTh YMEHUE UHTETPUPOBATH 3HAHUS O IMPOIECCaX MOTPEOICHHSI C TEOPETHUECKUMU
OCHOBaMHU  aHallu3a TIOBEJIEHUS MOTpeOuTEeNss B MapKEeTUHTe M pa3pabOTKH U
WCIOJIb30BAaHUS MAPKETHHTOBOTO MHCTPYMEHTAPHSL.

JlucuMnauHa HanmpaBJieHa Ha (popMHUpoBaHHUe CJIeYIOLIHX KOMIETeHIN BbIMYCKHIKA:

IK-1

CMOCOOHOCTBIO CaMOCTOSITETIBHO (OPMYJIMPOBATH L€, CTaBUTh KOHKPETHBIC
3aJlayil Hay4YHBIX HCCJIEIOBAaHUI B Pa3lWYHBIX OOJACTAX COIMOJOTHH U pellaTh
UX C MOMOIIbI0 COBPEMEHHBIX HCCIIEAOBATEILCKUX METOJIOB C UCIIOJIIb30BAHUEM
HOBEHIIIEr0 OTEYECTBEHHOIO U 3apyOeKHOTOo OMbiTa U € I[PUMEHEHHEM

COBPEMEHHOH ammaparypbl, 000pya0BaHUsl, HH(POPMAIMOHHBIX TEXHOJIOTHI
b

I[1K-4 yMeHueM oOpabaTeiBaTh H  aHaJU3UpPOBaTh JAaHHBIC JJISI  TOATOTOBKHU

AQHAJIMTUYECKUX PELICHUN, SKCIIEPTHBIX 3aKII0YEHUN U PEKOMEHIAUI

I1K-7 CITOCOOHOCTBIO HCTIOJIB30BaTh 0a30BbIE TCOPETUUYECKHE 3HAHUA, MPAKTHUYCCKUE
HaBBIKM W YMCHUA [JII Yy4YaCTHSA B HAYUYHBIX HW  HAYYHO-IIPUKIIAJAHBIX

HUCCICO0OBAHUAX, AHAJUTUYECKON M KOHCAITHHTOBOM JCATCIIBHOCTH

Bce komnereHunu (pOpMUPYIOTCH YACTHYHO.

B pezynomame oceoenusn oucyuniunvt (Mo0yis) 00yuarouutics O0OaHCeH:

3namo:

OCHOBHEIE 0a30BBIC IMOHATHA, NPUHOUIIBI WU KOHLCIIHWN TEMATUKHW HCKOMMCEPYCCKOI'O
B3aUMOJICHCTBUS B COLIMOJIOTHU MAapKCTHHTAa U HOTpQGHTCHBCKOFO IIOBCACHUA

OCHOBHBIE T€H/ICHIIUH Pa3BUTHsI COLIMOJIOTHYECKUX U MApPKETUHTOBBIX TEOPHH
CTaHOBJICHUS] HEKOMMEPUECKO# cpepbl 0OIIECTBEHHOTO MOIXOMAbI K pa3paboTke U
00OCHOBAHHUIO CTPATETUil MPOBEJECHUS UCCIIEAOBAaHUI B HEKOMMEPUYECKOM MapKETHUHTIe
KaK CIIeIHALHON 00JIaCTH SKOHOMHYECKOHN COIMONIOTUH C YUETOM (haKTOPOB
COLMAJIBHO-ZIEMOT papUUECKOro Pa3BUTHS

Ymemes:

IIPUMEHATh METOHOJIOTMYECKHUE IOAXOAbI COLMOJIOIMM MApKETHUHIA HEKOMMEPYECKHUX
CyOBEKTOB JJIsl aHAJIN3a PEATbHBIX CUTYAIUH, TOCTAHOBKH COIIMOJIOTMYECKUX MPOOIEM U
UX PELIEHHUS ;

HCIIOIB30BAaTh COBPEMEHHBIE COLIMOJIOTUYECKUE TEOPUH IS PEILICHMS IIPUKIIAJHBIX 3a1a4
B 00JIaCTH HEKOMMEPYECKOT'0 MAPKETHHTA ;

NPUMEHSATH IOJyYeHHbIE 3HAHUS JUIs cOOpa, aHainM3a CTAaTUCTUYECKOW MH(pOpMaluu H
(bopMHpOBaHUS COLMOIOTHYECKOTO MUPOBO33PEHUS .
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Braoemos:

® COBPEMEHHBIMU METOJUKAMHU COIIMOJIOTHYECKOI0 aHaiu3a B 00J1acTH HEKOMMEPUYECKOTO
MapKeTHHTa;

e 0a30BBIMU TEXHOJIOTUSIMHU JJI1 pCIICHHA KOHICIITYaJlbHBIX 3a1a4 B counaanoﬁ obnactu
HCKOMMCPYECKOI0O B3aUMOJCHCTBUS

IIporpamMmmMon npeyCMOTPEHBI CIEAYIOLUIUE BUAbI KOHTPOJISA: TEKYIUN KOHTPOJb YCIIEBAEMOCTH
B (hopme OIIeHKHM BBIMOJIHEHMS 33JaHUN HA MPAKTUYECKUX 3aHATHSAX, OLIEHKA CAMOCTOATEIbHOU
paboOThl  CTYJNEHTOB, KOTOpasi BBIMONHSIETCS B BHIE pedepaToB, dcce, TBOPUYECKUX,
AHATTMTUYECKUX, KOMaHAHBIX 3a1aHui. [I[poMexyTouHbIN KOHTPOJb B (popme 3aueTa.

OO0mmas TpyJI0OeMKOCTh OCBOCHHUS IUCIUIUIMHBI COCTaBISET 4 3aueTHbie equHUIBI, 144
Jaca.

Ilpunoscenue 2

JINCT UBMEHEHUI

B pabouelt mporpamme (Mooyse) TUCIUIIMHBI HOBBIE SIBICHUS B COITMOJIOTHI

10 HAMPABJICHUIO TOATOTOBKH (cneyuarvrocmu) 39.03.01. Coumomnorus

1. B _paGouyro mporpamMmmy BHOCSTCSI CIEAYIONINE H3MEHECHHUS:

Ne | Teker akryanusanuu wim npunaraemsii K PIT/1 nokymMeHr, Hara Ne
coJiepKalIiil U3MEHEHH s IPOTOKOJIA
1 | Pa3gen 9.1. BHOcATCS M3MeHEHHUs TEM, CITMCKA 27.08.2018 1
JUTEPATYPhI, BOIIPOCOB 7151 00CYKACHHUS CEMUHAPOB &,9.

2 | I3meHeHa TeMaTuka ceMUHapoB 7,8 27.08.2018 1

3 | Cokparensl 10 1 yaca cemunapsi 1-8. 27.08.2018 1
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[Tpunoxenue k 1McTy n3MeHeHut Nel

Cocrtas nporpammuoro ooecnedenus (I10), coBpeMeHHbIX podeccuOHATIBLHBIX 0a3
nanHbIxX (B/1) u nundopmanuonno-cnpaBounbie cucrem (MCC) (2016 r.)

1. Ilepeuens IIO*

Tabnuya 1
Nent Haunmenosanue I10 [TpousBogutens | Crmocod pacmpocTpaHeHuUs
/m (muyensuonnoe unu
Cc80000HO
pacnpocmpansiemoe)
1 Adobe Master Collection CS4 Adobe JIMLIEH3UOHHOE
2 Microsoft Office 2010 Microsoft JIMLEH3MOHHOE
3 Windows 7 Pro Microsoft JIMLIEH3UOHHOE
4 AutoCAD 2010 Student Autodesk CBOOOTHO
pacrnpocTpaHsieMoe
5 Archicad 18 Rus Student Graphisoft CBOOOIHO
pacrnpocTpaHsieMoe
6 SPSS Statisctics 22 IBM JIMLEH3MOHHOE
7 Kaspersky Endpoint Security Kaspersky JIMLIEH3MOHHOE
* Ocmasump ucnoavzyemoe I10 6 pamkax yueonoit oucyuniunol
2. Ilepeyens Bl m UCC
Tabnuya 2
Nen/m HaunmenoBanue
1 Mexnynapoansie pedepaTuBHbIe HayKoMeTprueckue bJl, moctymHbie B paMmkax
HalMoHAILHOM noanucku B 2016 T.
Scopus
2 [TpodeccronanbHble MoMHOTEKCTOBBIE b/, JOCTynHBIE B paMKaX HaIlMOHAJIBLHON
noamucku B 2016 T.
Kypnaner Oxford University Press
SAGE Journals
XKypnans! Taylor and Francis
3 [Tpodeccuonanpabie TOTHOTEKCTOBBIE b/l
JSTOR
W3nanust no oOLIeCTBEHHBIM U TYMAHUTAPHBIM HAyKaM
4 KoMIproTepHbI€ ClIpaBOYHbBIE IIPABOBBIE CUCTEMBI

Koncynbrant I1mtoc,
l'apant
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[Ipunoxenue K TUCTYy U3MEHEHU Ne2

Cocrtas nporpammuoro ooecnedenus (I10), coBpeMeHHbIX podeccuOHATIBLHBIX 0a3
nanHbIxX (B/1) u nundopmanuonno-cnpaBounbie cucrem (MCC) (2017 r.)

1. Ilepeuyens 11O

Tabnuya 1
Nent Haunmenosanue I10 [TpousBogutens | Crocod pacmpocTpaHeHUs
/m (muyensuonnoe unu
c80000HO
pacnpocmpansiemoe)

1 Adobe Master Collection CS4 Adobe JIMLIEH3UOHHOE
2 Microsoft Office 2010 Microsoft JIAIEH3MOHHOE
3 Windows 7 Pro Microsoft JIMLIEH3UOHHOE
4 AutoCAD 2010 Student Autodesk CBOOOIHO

pacrpocTpaHsIeMoe
5 Archicad 19 Rus Student Graphisoft CcBOOOIHO

pacrpocTpaHsIeMoe
6 SPSS Statisctics 22 IBM JIMIIEH3UOHHOE
7 Microsoft Share Point 2010 Microsoft JIAIEH3UOHHOE
8 SPSS Statisctics 25 IBM JIMLIEH3UOHHOE
9 Microsoft Office 2013 Microsoft JIULIEH3UOHHOE
10 OC «AnbsT O6pazoBanue» 8 00O «bazaneT | ITUIEH3UOHHOE

CIIO
11 | Kaspersky Endpoint Security Kaspersky JIUIIEH3MOHHOC
* Ocmasump ucnonwvzyemoe I10 6 pamkax yueonoi oucyuniunsl
2. llepeuens B/l u UCC
Tabnuya 2

Neri/it

Haumenosanue

Mexaynapoanslie pedeparuBHbie HaykomeTpudeckue b/, noctymnHbie B paMkax
HaloHaJILHOU nmoanucku B 2017 r.
Web of Science

Scopus

[Tpodeccronanbuble MONMHOTEKCTOBBIE b/, JOCTynHBIE B paMKaX HAIIMOHAJILHOU
nonmucku B 2017 r.

Kypnaner Oxford University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Kypnans! Taylor and Francis

[Tpodeccrnonanbhbie MoMHOTEKCTOBBIE B/]
JSTOR
W3nanus mo oOuiecTBeHHBIM M T'YMAaHUTAPHBIM HayKaM

KomnbroTepHble ClIpaBOYHbIE TPABOBBIE CUCTEMBI
Koncynpsrant Ilmtoc,
["apanT
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[Tpunoxenue K TUCTy U3MEHEHU Ne3

Cocrtas nporpammuoro ooecnedenus (I10), coBpeMeHHbIX podeccuOHATIBLHBIX 0a3
nanHbIxX (B/1) u nundopmanuonno-cnpaBounbie cucrem (MCC) (2018 r.)

1. Ilepeuyens 11O

Tabnuya 1
Nent Haunmenosanue I10 [TpousBogutens | Crocod pacmpocTpaHeHUs
/m (muyensuonnoe unu
c80000HO
pacnpocmpatsiemoe)

1 Adobe Master Collection CS4 Adobe JIMLIEH3UOHHOE
2 Microsoft Office 2010 Microsoft JIMIIEH3UOHHOE
3 Windows 7 Pro Microsoft JIMLIEH3UOHHOE
4 AutoCAD 2010 Student Autodesk CBOOOIHO

pacipoCTpaHsIeMOoe
5 Archicad 21 Rus Student Graphisoft CcBOOOIHO

pacnpoCcTpaHsIeMoe
6 SPSS Statisctics 22 IBM JIMIIEH3UOHHOE
7 Microsoft Share Point 2010 Microsoft JIMIIEH3MOHHOE
8 SPSS Statisctics 25 IBM JIMLIEH3UOHHOE
9 Microsoft Office 2013 Microsoft JIULIEH3UOHHOE
10 OC «AnbsT O6pazoBanue» 8 00O «bazaneT | ITUIEH3UOHHOE

CIIO
11 Microsoft Office 2013 Microsoft JIMLIEH3UOHHOE
12 | Windows 10 Pro Microsoft JIMIIEH3UOHHOE
13 | Kaspersky Endpoint Security Kaspersky JUIIEH3UOHHOE
* Ocmasumyp ucnoavzyemoe I10 6 pamkax yueonoit oucyuniunsl
2. llepeuens B/l u UCC
Tabnuya 2

Neri/it

HaunmenoBanue

Mexnynapoansie pedepaTuBHbIe HayKomMeTprdeckue bJl, moctymHbie B pamkax
HalMoHaAILHOM noanucku B 2018 r.

Web of Science

Scopus

[Tpodeccuonanpabie moHOTEKCTOBBIE B/, MTOCTYITHBIE B paMKax HAIMOHAIBHOM
noxamucku B 2018 1.

Kypnansr Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

XKypnans! Taylor and Francis

DJIEKTPOHHBIE U3JaHUs U3/1aTeIbCTBA Springer

[Tpodeccrnonanbhbie MoHOTEKCTOBBIC B/]
JSTOR
W3nanus mo o01ecTBEHHBIM U TYMaHUTAPHBIM HAYKaM

KomnbroTepHble ClIpaBOYHbIE TPABOBBIE CUCTEMBI
KoncynpsranT Ilmtoc,
["apanT
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