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1. IIOACHUTEJ/IbHASA 3AIIMCKA

1.1. Ilesb ¥ 3ajauM AUCLUIIIUHBI

OucuuruivHa «YTipaBjieHde KaueCTBOM» SIBJISIeTCSl AUCLIMTUIMHOM T10 BBIOOPY yueOHOTro

MlaHa o0pa3oBaTe/IbHOM TIporpamMMbl OakanaBpuara IO HarpaBieHH0 moarotoBku 38.03.04

«['ocyapcTBeHHOE U MYHHULIMIIA/IbHOE yTIPaB/IeHUE».

OuciuriniHa peanu3yeTcsi KadeApoil OpraHW3al[MOHHOTO pa3BUTUs (aKy/abTeTa
yripaBieHust UHCTUTYTa SKOHOMUKHY, yIipaBjieHus v ripasa PI'T'Y.

Ilenb  Oucyunaunbl - chopMHpOBaTh Yy CTYJEHTOB 1[eJIOCTHOE CUCTEMHOe
Tpe/icTaB/ieHde 00 yIpaB/eHWHd KaueCTBOM KaK COBDEMEHHOW KOHIIETI[UM YTIpaB/IeHus,
chopMHpOBaTh Takue yMeHUs U HaBLIKK B 00/1aCTU yripaB/ieHUs] KaueCTBOM, KOTOpbIe TT03BOJISIT
000CHOBAHHO [IEMCTBOBaTb W TIPUHUMATh 3(QeKTUBHble pellleHUss B 00J1aCTH TIOBBIIIEHUS
KauecTBa a/IMMHUCTPAaTHMBHO-YIIPAB/IeHYECKUX TPOLIeCCOB B OpraHax WCIOJIHWUTENbHOM BACTH,
KaueCcTBa CaMHX YC/Iyr, KayecTBa TpyJa MepCOHasda, CO3[laHvsl YCJIOBUW [/ JIMKBUJALUU
HEOOOCHOBAaHHBIX U He3(PPEeKTUBHBIX C OOIIeCTBEHHONW TOUKM 3peHHsl YC/IyT Ha OCHOBE
rpoLeZlyp KOHTPOJISl M OLeHKH KauecTBa /lessTe/lbHOCTH OPraHOB MCIIOJTHUTE/ILHOU B/IaCTH.

3adauu:

- JlaTb 3HaHUS 00O0OIAroIero xapakTepa 00 OCHOBHBIX 3TarlaX Pa3BUTHSI U CTAHOBJIEHUS
MeHePKMeHTa KauecTBa B Poccuu u 3a pyoeskom,

- M03HAaKOMUTb C OCHOBaMH HODMAaTHUBHO-TIPaBOBOTO Pery/IMPOBaHKsI OTHOLLIEHUN B 06/1acTh
yrpaB/ieHus KauecTBOM B PoccuM, KOHTpOJISI KauecTBa COLIMAJbLHOTO OOC/Ty)KUBaHUS
HaceseHus,

- MO03HAKOMHUTb C OCOOEHHOCTSIMM COBPEMEHHOIO 3Taria Pa3BUTHS CUCTEM MeHeIKMeHTa
kauectBa (CMK), ocobeHHOCTSIMM KOHIIENLWN TIPUHATHS pellieHWid Ha OCHOBe OLIeHKU
puckoB B CMK,HOBbIMU KOHLIETIIUSIMA U TpeOOBaHUSIMU K TIepPCOHATy OpraHW3alud B
Bepcuu ISO 9001:2015,

- JlaTh 3HAHUSITEOPEeTUUYECKUX OCHOB COBPEMEHHOW MeTOZ0JIOTUU YIIPaB/IeHUs] KaueCTBOM,

- HayuuTb 0a30BbIM TEXHOJOTUSAMH TPAaKTUYeCKUM MeToJaM pa3pabOTKH, aHaiv3a |
COBepIIEHCTBOBAHKS CUCTEMbI MeHe/I)KMeHTa KauecTBa,

- Hay4YUTb OCHOBHBIM MeTO/IaM U3MepeHUsI U OLIeHKM KaueCTBa, OL[€HKU 3aTpaT Ha KaueCTBO.

HucriurivHa HarpaB/ieHa Ha (hopMUpOBaHUe CeIYIOIINX KOoMnemeHyuli:
[K-4.1
B pe3ynbTaTe 0CBOEHUS JUCIUIIMHBI O0YYarOIIUIACS JTOJDKeH:

3Hamb:



- O0ObeKTHBHBIE TIPEATIOCHIIKM pOCTa BHUMaHWs K MpoOsieMe KadecTBa TPY/a,
TIPOAIYKITUH, PaboT U yciiyr 3a pybexxom u B Poccuy;

- TeOpeTUUeCKre OCHOBbI yIIPaB/IeHUs] KAUeCTBOM,;

- ocHOBHbIe TpeboBaHusi ctaHgapToB MCO cepun 9000 K cucTteMamM MeHe[KMeHTa
KauecTBa U UX COJiepKaHue;

- 6a30BbIe METO/IbI U3MEPEHUSs, aHa/IM3a U OI[eHKH KauecTBa;

- OCHOBBI TIPaBOBOT'O DeryJ/IMPOBaHHsl OTHOIIeHWN B o00sacTy KauectBa B Poccumy,
OLIEHKH Y KOHTPOJIs1 KaueCTBa COLIMaIbHOTO 00CTyKUBaHUsI Hace IeHusl.

Ymemb:

- TPUMEHATb MeTOJbl MEeHe[)KMEeHTa KauyecTBa /i pelleHUs MpPaKTUUeCKUX 3ajau
COBEPILIEHCTBOBAHMSI yTpaB/ieHUeCKOM JiesiTe/lbHOCTA OpraHu3aljuy;

- OmpefessiTh MPUOPUTETHI KauecTBa yMpaB/ieHYeCKUX pelleHUd U OCYIeCTBIeHUS
aZIMUHHCTPATHUBHBIX MPOLIECCOB, BBISB/SATH OTK/IOHEHUS U IPUHUMAaTh KOPPEKTHUPYIOLLe Mepbl;

- OL|€HMBAaTb COOTHOLLEHWE TIJIAHUPYeMOro pe3yJsbTaTa U 3aTpauMBaeMbIX PeCypCOB/JIS
JIMKBU/IALIUM He0OOOCHOBAHHBIX U He3((hEKTUBHBIX C 00IIeCTBEHHOW TOUKH 3PEHUs YCIyT;

- TIpUMEHSITb Ha TIpaKTHKe 3HaHWs B cdepe HOPMATHBHO-TIPaBOBOro obecrieueHUs
KauecTBa;

- WCTO/Mb30BaTh 3HAHUSA B 00/IacTM pPa3pabOTKH, JOKYMEHTHUDOBAHWS, aHaIu3a WU
COBEPILIEHCTBOBAaHUSI CUCTeMbl MeHe[)KMEeHTa KauecTBa TPU pellleHWU KOHKDeTHBIX 3ajay,
COCTaBJ/IAITh  OMMCAaHUST W  pacrpefesiath (QyHKIMM U (GYHKLMOHAIbHbIE 0053aHHOCTH
COTPYJHUKOB, a TakKe (yHKLMM Mo/pa3zeneHuil pa3HOTO YPOBHS;

- IPUMEHSTh 3HaHWsI METOJ0B U3MepeHUs U OL|eHKU KadyeCTBa.

Baademn:

- HaBbIKaMU pa3pabOTKW U BHEpEHUsT CHUCTeMbl MeHe[)KMeHTa KaueCcTBa B
OpraHu3alyu;

- HaBblKaMM c0Opa, aHa/iM3a U pe3y/bTaTUBHOTO HCIOb30BaHUS WH(POPMAILUU O
KauecTBe TiepCoHasa, MpOLeCCOB, MPOAYKIMH, paboTax M yCayrax [js COBEpIIeHCTBOBAaHHUS
OpraHu3aLui.

Paboueli mporpammoii MpefyCMOTpPeHbI CJefyIOIIe BH/IbI KOHTPOJS: TEKYIUA KOHTPOJb
ycrieBaeMoCcT B (opMe paboThl Ha CEeMHHAPCKUX 3aHATHSX (KOHTPOJbHBIE PadOTHI,
KOJUIOKBUYM, TeCThbl, pellleHre Kelc-3afiau), TPOMeXKYTOUHasl aTTecTaijdss B (opme 3auera C
OLIeHKOM.

OO0111ast TPYA0EMKOCTb OCBOEHHSI AUCLIUTUTMHBI COCTaB/IsIeT 3 3aueTHbIe eJuHULIBI, 114 gacos.



1.2. ®opmupyembie KOMIIeTEeHLIUH, a TAK)Ke NlepeyeHb IJIAaHUPYeMbIX

pe3y/IbTaToB 00yJeHHs

JvcuynuiHa HarpaB/ieHa Ha (OpMHUpOBaHUe CIeAYIOLUX KoMnemeHyuli:

IMK-4.1 — 3HaeT coBpeMeHHble MeTO/bl pa3pabOTKU U YIpaB/ieHUs] TIPOEKTaMH,

HalipaB/IEHHbIE Ha TII0JydyeHHEe KaUeCTBEHHBLIX De3yJ/IbTATOB B CUCTEME TOCyAapCTBEHHOIO H

MYHUIHWIIQ/JIBHOI'O yIIpaBJ/IEHHS.

B pe3synbrate 0OCBOEHUS] AUCLUTIIMHBI

00yyJaroImuiicst JO/KeH [1eMOHCTPHUPOBATh

pe3y/ibmambl 06pa3o8aHusi, ipe/icTaB/ieHHbIe B Cieflytolileli Tabsuiie.

Koobl IlepeueHb nnaHupyemblx pe3y/1bmamos
CoolepitcaHue komnemeHyutl obyueHus no oucyunauHe
KoMnemeHyuu
[1K-4.1 3HaeT COBpeMeHHble MeTO/bl 3Hamb:

pa3paboOTKM ¥ ymIpaBjIeHus
TPOEKTaMU, HarpaB/IeHHbIE Ha

NoJIyyeHue KaueCTBEHHbIX
pe3y/bTaToB B cuUCTeMe
roCyZ,apCTBEHHOT0 u

MYHHWIUIIA/IBHOT'O YIIpaBJ/I€HUSA

- 0OBeKTHMBHbIE  TPEANOCHUTKH
pocTa BHMMaHUsI K mpobseMe KauecTBa
Tpy/Ja, TPOAYKIUH, paboT ¥ yCIyr 3a
py6exxoMm u B Poccuu;

- TeopeTHUUeCKHe OCHOBBI
yTIpaBJIeHHUs] KaueCTBOM;
- OCHOBHbIe TpeboBaHUs

cradgaptoB MCO cepun 9000 kK cuctemam
MeHe/I>KMeHTa KaueCTBa U UX CO/lep>KaHue;

- 0a3oBble MeTOAbI H3MepeHwus,
aHaJivM3a U OLIeHKU KaueCTBa;

- OCHOBBI 1paBOBOI0
peryJMpoBaHusl OTHOIIEHWH B  00sactu
KauectBa B Poccum, OLeHKM W KOHTPOJS
KauecTBa  COLMA/JIbHOTO  OOCTy)KMBaHUS
HaceJIeHusl.

Ymemb:

- IPUMEHSITh METO/Ibl MeHe/I)KMeHTa
KauecTBa Jjisl pellleHus MPakKTUUeCKUX 3aj1au
COBepILIeHCTBOBaHUS ynpaBJieHYeCKOH
JlesiTe/IbHOCTU OpraHu3aluy;

- orpeiesisiTh TIPUOPUTETHI
KauecTBa yIMpaB/ieHUeCKUX pelleHud u
OCYILIeCTB/IEHUSI aZIMUHUCTPATUBHBIX
MpOLIeCCOB,  BBIAB/SATHL  OTK/JIOHEHUS] U
MPUHUMATh KOPPEKTUPYIOIIie Mephl;

- OLIeHMBaTh COOTHOLIIeHUEe
M7IaHUPYEeMOr 0 pe3yJibTaTa u
3aTpaurBaeMbIX PeCypCOBAJISL JUKBUJALIUU
HeOoOOCHOBaHHBIX U He3((eKTUBHBIX C
00I1IeCTBEHHOM TOUKU 3peHUs yCIIyT;

- TIPUMEHSITb Ha TIPAKTHKe 3HAHUS
B cdepe HOPMAaTHBHO-TIPaBOBOTO
obecrieyeHust KAUeCTBa;

- WCII0JTb30BaTh 3HaHUS B 00/1acTH




pa3paboTKH, JOKyMeHTHPOBAHKS, aHaIu3a 1
COBepILeHCTBOBaHUS CUCTeMbI
MeHe/PKMEeHTa KauecTBa TIPU  pelleHuH
KOHKDEeTHBIX 3a/]au, COCTaBJISITh OMUCAHUs U
pacrpezienisite GyHKLUU U PYHKLMOHA/IbHbIE
00s3aHHOCTH ~ COTPYJHHKOB, a  TaKxke
GbyHKLMM TIOApa3/ieNieH|ii pa3Horo YPOBHS;

- TPUMEHSITb 3HaHWS MeTO/|OB
M3MepeHus U OLIeHKU KauecTBa.

Bnaademb:
- HaBbIKaMM  pa3paboOTKu U
BHE/IpeHUst CUCTEMBI MeHe/PKMeHTa

KauecTBa B OPraHM3aLiy;

- HaBblkaMu cOopa, aHamM3a |
pe3y/IbTaTUBHOTO HCITO/Tb30BaAHHSI
uHdopMalMd O KauecTBe  TIE€PCOHAIA,
TIPOL[ECCOB, MPOAYKLMH, paboTax U ycayrax
11 COBEPIIIEHCTBOBAHMS OpraHU3ariyu.

1.3 MecTo AMCIMIUIMHBI B CTPYKType OCHOBHO# 00pa3oBaTe/IbHOM MPOrpaMMbI

IucturuivHa "YTipaB/ieHHe KaueCTBOM» SIBJISIETCS AMCLUTUIMHOW MO BBIOOpPY yueOHOTO
ruilaHa oOpa3oBaTesibHOW TporpaMMbl OakajaBpviata IO HampaBsieHWt0 ToarotoBku 38.03.04
«['ocynapcTBeHHOe Y MYHULMIIATIbHOE YIIpaB/ieHre».

OucuuniuHa peanu3syercsi Ha (paky/bTeTe ympapjeHUs KadeApoil OpraHU3alMOHHOIO
Pa3BUTHSI.
Iinsi 0cBOEHUSsST AUCLMIUIMHBI HE0OX0O0UMbI KOMnemeHyuu, cOPMHUPOBAHHBIE B X0/l M3YUYeHHUs
CJIeYIOIUX TACLUILTIH:

B cooTBeTcTBUM C MaTpulieid KOMIeTeHLIMA U (JOPMHUPYIOLLMX UX COCTaBHBIX yacTeu [ijist
OCBOEHUsI IUCIUTUTUHBI HeOOXOZMMbI KOMIIETeHI[UH, CPOPMHUDOBAaHHBbIE B XOJe HW3yUeHHs
clefyonmx — gucturivH: - VccsiejoBaHMe  cucTeM  yripaBiieHWs,  JJOKYMeHTaLlMOHHOe
obecrieyeHye yripaB/ieHUs, YTIpaBjieHUe ueJi0BeueCKUMU pecypcamu.

B pe3ynbrare 0CBOeHUsI [UCLUIUIMHBI (MOAyJisi) (GOPMHPYIOTCS KOMITeTeHLUH,
HeoOXO/MMbIe [IJIT WU3yUeHUs C/IeAYIOIUX AUCLUIUINH: YTIpaB/ieHWe MpoeKTamu, [IpuHsTHE

ynpaB/jeHUeCKHUX pelleHU, Y TIpaB/ieHuecKoe KOHCYJIbTUPOBaHue.

2. CTPYKTYPA INCHUILVINHbI

2.1. Ins ouHo¥ (opMsbI 00yueHUs




OO01iast TPY/JOEMKOCTb IMCILUITMHBI COCTaB/IsieT 3 3aueTHble efWHUIbI, 114 uacos, B

TOM uMC/le KOHTaKTHass paboTa oOyuaroLuxcs ¢ mperogasaresieM - 42 4., CaMOCTOSTe/bHast

pabora obOyuarormxcs — 72 u.

Bujsi yueGHo DopMbI TeKyLIero KOHTPOJIA
paboThl, BK/IOUast ycreBaemMoCTH (10 HeAe/ M
Ne CaMOCTOATe/IbHYI0 ceMecTpa)
n/n paboTy CTy/IeHTOB U ®dopma NpoMe)XKyTOUHOMH
TPYAOEMKOCTb arrecranuu (1Mo cemecTpam)
Pazgen ? (B yacax)
JucunInHbI g
S
Jlekry | Cemun | CPC
HHU ap
1 | CymjHOCTb MOHATHS «KaueCTBO» 5 2 2 9 | OuenuBaercs:
Y OCHOBHbIE MMPUHLIUIIBI BBITIOJTHEHHE
MeHe/PKMeHTa KauecTBa MpaKTUYeCKUX  3aJaHui
(keiicoB), BBICTYIL/IeHUeE,
ripe3eHTallysl, yudacThe B
JMCKYCCUU
2 | Teopus v IpakTUKa yripaB/ieHUs 5 4 2 12 | OuenuBaeTcs:
kKauectBoM B Poccuu v 3a BBITIOJTHEHHE
py0Oexom. MPAaKTUUeCKUX  3alaHui
[IpakTHKa UCMOJIb30BaHUS Uen (KelcoB), BBICTYILIEHUE,
yIpaB/ieHUs] KaueCTBOM B rpe3eHTallys, ydacTie B
obmacTu 3apy0esKHOTO JUCKYCCUH
roCyJapCTBEHHOI0O 1
MYHULIMIAIBHOTO YTIPaB/IeHHUs
3 | MeTtogonoruueckue 0CHOBBI 5 2 2 12 | OueHuBaetcs:
yIpaB/eHUsi KaYeCTBOM Ha BBITIO/THEHUE
ocHOBe ctaHzaaptoB MCO MpakKTUYeCKUX  3aJaHui
(KelCcoB), BBICTYILIEHUE,
rpe3eHTallys, ydacThe B
JIMCKYCCUU
4 | OcHOBHBIE TPeOOBAHUS 5 2 2 12 | OuenuBaercs:
crangaptoB M1ICO cepuu 9000 k BbITIO/THEHUE
cucTeMaM MeHe)KMeHTa MpPAaKTUUeCKUX  3ajaHuil
kauectBa (CMK), ocobeHHOCTH (KelCcoB), BBICTYILIEHUE,
CHUCTEMHOT0 Y TIPOLIeCCHOTO rpe3eHTallys, ydacThe B
MoAX0/a K MeHePKMEeHTY [UCKYCCUU
KauecTBa
5 | OcobeHHOCTH yTpaB/IeHUsS 5 4 4 9 | OuenuBaercs:
Yyesl0BeueCKUMH pecypcamu. BBITIOJTHEHHE
TpeboBaHus K Mepexofy K MpakKTAYeCKUX  3aJaHui
KOHLIEMLIMM KOMNemeHmMHOCMb (keiicoB), BBICTyI/IEHUE,
op2aHu3ayuu B Bepcuu ISO rpe3eHTalys, yvyacThe B
9001:2015. OcHOBBI IIPAaBOBOTO JCKYCCHU
perympoBaHUs OTHOIIIEHUM B
obnacty KauecTBa B Poccuy,




OLIeHKU 1 KOHTPOJISI KauecTBa
COLIMA/IbHOTO 00C/TY)KMBaHUSI
HacesleHus
6 | OcoOeHHOCTH KOHIIEMIUH 5 2 2 9 OueHrBaeTcs:
TIPUHSTUS pellleHri Ha OCHOBe BBITIOJTHEHUE
otieHKH puckoB B CMK Bepcuu MpakKTUYeCKUX  3aJaHui
ISO 9001:2015 (keiicoB), BBICTYIL/IeHUeE,
ripe3eHTallysl, yudacThe B
JUCKYCCUU
7 | OCHOBHBIE METO/Ibl U3MEPEHHUS U 5 4 4 9 OueHuBaeTcs:
OLIeHKHM KauecTBa. MexaHH3MbI BBITIO/THEHHE
TMO/ITBEP)K/IeHUSI COOTBETCTBUS B MPAaKTUUeCKUX  3aJlaHui
PBIHOYHBIX yC/IOBUSAX (keurcoB), BBICTYyIIEHUE,
Tpe3eHTallys, y4acThe B
JCKYCCUU
8 | IIpomexxyTouHas arrectaius | 5 2 3auet
(3aUer c OLeHKOA) OueHka MTOrOBOH
KOHTPOJIbHOM paboThI
NTOI'O 114 | 20 22 72

TOM UYHC/Ie KOHTaKTHasi paboTa 0O0yd4arou[uxcsi C TperojiaBaTesiemM

151 0uHO-3a04HOM ()OPMBI 00yUeHUs

O6H.[EIH TPYAOEMKOCTb AWCHUIIMHBI COCTaBJIAET 3 3ayeTHbIe

pabora obOyuatorruxcs - 90 u.

equHULBI, 114 yacaoB, B

- 24., camocTosTe/NbHas

Buasb! yueGHOI
paboThl, BKIKOYas

®DopMbI TeKyLIero KOHTPOJist
ycreBaeMoCTH (110 He/le/ 1AM

Ne CaMOCTOATEe/ILHYI0 ceMecTpa)
n/n paboTy CTY/[eHTOB U dopma NpoMeKyTOUHOH
TPYA0EMKOCTh arrecranuu (1o ceMecrpam)
Paspen E‘ (B yacax)
JMCIUNIMHB] g
S
Jleky | Cemun | CPC
HH ap
1 | CymHOCTb MOHATUSA «KaueCTBO» 6 2 1 15 | OnenuBaetcs:
Y OCHOBHbIe MPUHLUIIbI BbITIO/THEHUE
MeHe/pKMeHTa KauecTBa MpPAKTUUeCKUX  3aJjaHuil
Teopus 1 npakTHKa yrpaBjieHuUs (KelCcoB),  BBICTYILIEHUE,
KayecTBoM B Poccuu U 3a rpe3eHTalys, yvyacTde B
pyOexxom. JUCKYCCUH
[TpakTKa UConb30BaHUs Ujen
yIipaB/IeHUs KaueCTBOM B
obacTu 3apy6esKHOTr0
rOCYy[apCTBEHHOI0 U
MYHULIMIIA/IBHOIO YIIpaB/IeHus
2 | MeTtoposiornyeckue 0OCHOBBI 6 2 1 15 | OuenuBaercs:
yIipaBJ/IeHUsi KaueCTBOM Ha BbIIOJIHEHUE




ocHOBe cTaHzaaptos MICO

MpPaKTUYeCKUX  3aJaHui
(KeicoB), BBICTYyIJIEHUE,
npe3eHTalys, ydJacThe B
JUCKYCCUU

3 | OcHoBHbIe TpeOOBaHUS 6 2 2 15 | OuenuBaercs:
cradgaptoB MMCO cepum 9000 k BbITIOJTHEHUE
CUCTeMaM MeHe/>KMeHTa MPAKTUUeCKUX  3aJlaHui
kauectBa (CMK), ocobeHHOCTH (kelicoB), BBICTYILIEHUE,
CUCTEMHOT'0 Y MPOLIECCHOTO npe3eHTallvs, y4acThe B
MoAXo/a K MeHe/DKMeHTY JIMCKYCCUU
KauecTBa
4 | OcobeHHOCTH yTpaBIeHUs 6 2 2 15 | OuenuBaeTcs:
yesI0BeYeCKUMH pecypcamH. BBITIO/THEHHE
TpeboBaHus K repexofy K MPAaKTUUeCKUX  3aJlaHui
KOHLIETILIUU KOMNEemeHmMHOCMb (KelcoB), BBICTYILIEHUE,
opeaHuzayuu B Bepcuu ISO rpe3eHTallys, yd4acThe B
9001:2015. OcHOBBI IPaBOBOTO JIACKYyCCUU
peryivpoBaHus OTHOLIEHUH B
obstactu KauectBa B Poccun,
OLIeHKH U KOHTPOJIS KauecTBa
COLIMATIbHOTO 00C/TYKMBaHUS
HaceseHust
5 | OcoOeHHOCTH KOHLIEILIUN 6 2 2 15 | OuenuBaercs:
TIPUHSTHS pellleHr Ha OCHOBe BBITIOJTHEHHE
orjeHKu puckoB B CMK Bepcuu MpaKTAYeCKUX  3aJaHui
ISO 9001:2015 (kelicoB), BBICTYILIEHHE,
rpe3eHTallys, yudacThe B
JUCKYCCUU
6 | OcHOBHbIe METO/IbI U3MEPEeHHUs U 6 2 2 15 | OuenuBaercs:
OLIeHKM KauecTBa. MexaHu3Mbl BBITIOJTHEHHE
MOATBEP>K/IeHHsI COOTBETCTBUS B MpaKTUYeCKUX  3aJaHui
PBIHOUHBIX yCJIOBUSIX (keiicoB), BBICTYI/IEHUE,
rpe3eHTallys, ydacThe B
JUCKYCCUU
7 | IIpomexxyTouHas arrecrayus | 6 2 3auer
(3aUeT C OL[eHKOIA) Ouenka UTOrOBOM
KOHTPOJIbHOM pabO0ThI
NTOr'O 114 | 12 12 90

3.COAEPXAHUWE JNCHUILI/IMHbI

Cojep>kaHve IUCLIMIUIMHBI COCTOMT W3  PasiesioB,

COOTBETCTBYIOLUX CTPYKType

JAUCHUIVIMHBI, U IIOATOTOBJ/IEHO C TOW CTEIleHbIO HO,E[pO6HOCTI/I, KOTOpasd, Mo MHEHHWIO aBTOpa4,

OIITUMAJIBHO CHOCO6CTBy}OT AOCTWKEHHUIO 1IeJIM U pea/In3dllUU IOCTABJ/IEHHbIX 3d/la4.

CopepykaHue JUCIUIUIMHBI TIPe/ICTaB/IeHo B TabJMUHOM dopme.

No HaumenoBaHue pa3pena
AUCLIUI/IMHBI

Copepxanue

1 | CylHOCTb MOHSITUS «KauecTBO» U

AKTYya/IbHOCTb

¥ HeoOXOAMMOCTb  YIIPaBJIEHUS




OCHOBHBbI€ TIPHUHINIIbI
MeHeI)KMeHTa KaueCTBa

KaueCTBOM. KauectBO ¥ y/[0BI€TBOPEHHOCTH
notpebutensi. KauecTBO  Kak  COCTaBJISIFOLIMN
3/IeMeHT KOHKYPEeHTOCTIOCOOHOCTH.

OBO/IOLMSA  TIpe/ICTaB/AeHU O KauvecTBe.
KauectBo Kak 00bekT ympaBineHusi. CoBpeMeHHbIe
TIOHATUS W OMpe/ie/ieHus] MeHep)KMeHTa KauecTBa U
UX COoZiep>KaTe/IbHas CyL[HOCTb.

OcHoBHbIe TIPUHLIUTIBI ynpaBJieHUs
KauecTBOM. CoOBpeMeHHble TeH/EeHLMM pa3BUTHS
MeHe/P)KMeHTa KaueCTBa Ha OCHOBe «bestpractice»
(Jy4lLIMX MPaKTUK) [/s1 pe3y/IbTaTUBHOIO BeJeHUsI
busHeca.HaimoHanbHasi mosuTthKa Poccun B
00J1aCTH yTipaB/IeHHs KAUeCTBOM.

Teopusi ¥ MpaKTUKa yIpaB/IeHuUs
KauecTBOM B Poccuu u 3a
py6exxom.

Jlyuiivie ipyuMepbl UCIO/Tb30BaHUS
uzield yripaBJieHUsI KaueCTBOM B
TIPAaKTHKe 3apy0e)KHOTo
roCyJapCTBEHHOTO U
MYHUI[UIATBHOTO YIIPaBJIeHUS

Bknag Poccum B Teopurd U MPAKTUKY
yIipaB/ieHUs1 KaueCcTBOM. (CuCTeMbl ympaB/ieHUs
KauecTBOM, peasiM30BaHHble B COBETCKWU TMEPUO],

pa3BuTHhS  3KOHOMUKKA  Poccuu.  KomruiekcHas
cucTeMa yrpaBrieHUs KauectBoM mnpoaykuuu (KC
YKII). CoBpemeHHbIe TeHJeHLUU

COBEpIIEHCTBOBAHWSI ~ yIpaBleHWs KauyeCcTBOM B
Poccuu.

Omeir CIIIA B o06nacTu  yripaB/ieHUs
KagecTBOM. OT/IMUMTeIbHBIE 0COOEHHOCTH TMOX0/1a
K yIIpaBJ/IeHUIO KaueCcTBOM B SIMOHUM.

EBpornelicknii OnbIT yrpaBieHWs: KaueCTBOM.
EBpornelickass uHTerpauys, IIMPOKOe BHeJpeHHe
CHCTeM KauecTBa Ha ocHoBe craHgaptos MCO 9000,
rapMOHM3alusi HalMOHAalbHBIX CTaHZAPTOB Ha
CcUCTeMbl KauecTBa. EBporielickrie ¥ oTeueCTBeHHbIE
TpeMHH B 00/1aCTH KauecTBa.

MeToaon0oruyecKkre OCHOBBI
ympaBJ/ieHUs] KaUeCTBOMHa OCHOBE
crangapros 1CO

OcHOBHbIe MOJIeTM M METOZbl YIIPaBJ/IeHUS
KaueCcTBOM. YTmpaByieHuUecKud 1uka P-D-C-A (Lukn

Hemunra). Crivpans xypaHa. Mopesns
A.®Detirenbayma.
KoHuernuusi ¥  NpUHLOUIBI  BCeoOI1ero

ynpaeyieHusi kauectBoM (TQM). CoctaBHble 4acTu
BCeoOINlero ympaB/ieHUs KauecTBOM. KoHijemmus
MOCTOSIHHOTO YIyYllIeHusl.

Mojenb crcTeMbl MeHE/)KMeHTa KauecTBa,
Tipe/i/IoyKeHHasi Me>K/[yHapO/JHOW opraHu3alyei mo
cradgaptuzauuu MCO. [estensHocts MCO B
obactu obecrieueHHs KauecTBa.

OcHoBHbIe TpeboBaHUsI CTaHJAPTOB
NCO cepuu 9000 K cucremam
MeHeKkMeHTa KauectBa (CMK),
0CO00EHHOCTH CUCTEMHOTO U
TMPOLIeCCHOr0 MoAX0/a K
MeHe/)KMeHTY KauecTBa

Crangaptel MCO cepuun 9000. HazHaueHuve U
CTPYKTypa CTaH/IapTOB, Pa3HOBUIHOCTU
ctaHZapToB. OCHOBHBIE T0/IOXKEHUsT CUCTEM
MeHe/pKMeHTa KauecTBa. CHUCTemMa MeHeP)KMeHTa
KauecTBa Kak MoJcucTeMa MeHepKMeHTa
TIpeJITIPUSTHS, COZleprKalljasi ¥ UCIIOb3YIoliast
crieljuurueckue mpoLecchl, METO/IbIU CPe/ICTBa,
HeoOXO/IUMbIe /IJIs1 TOCTYDKEHUS TieJied 10 KauecTBy.
CUCTeMHBI U TIPOLIECCHBIM  MOJXOMbI K




MeHe/PKMEHTY KaueCTBa M MX peann3aljisi B MOJe/H
CHCTEMbI ~ MeHe[pKMeHTa  KauecTBa.  CocraB
MPOLIECCOB U TpeObOBaHMSI K  TIporeccam
JKU3HEHHOTO I[MK/Ia: TIPOLlecCcaM MapKeTHMHIOBOW U

KOHTPaKTHOMN JlesiTeIbHOCTH, riporieccam
MPOEKTUPOBAaHUSI UM pa3pabOTKU TPOAYKLUH U
yCIIyTH, TripoLieccy 3aKYTIOK, riporieccam
MpOM3BO/ICTBA U 00C/Iy)XMBaHUS.  YTIpaB/jieHHe

TIPOLIeCCaMU >KU3HEHHOT'O 1[MKJ/Ia MPOYKIUH.

Oco6eHHOCTH yTIpaB/IeHUs
YyesI0BeUeCKNMH PecypCamy.
TpeboBaHMs K TIepexofy K
KOHLIETILINK KOMNEemeHMHOCb
op2aHu3ayuu B Bepcuu ISO
9001:2015. OcHOBBI IPaBOBOIO
peryMpoBaHusi OTHOIIEHUH B
obsactu KauectBa B Poccun,
OLIEHKH Y KOHTPOJISI KauecTBa
COLIMATTLHOTO 00C/TY)KUBaHUS
HaceJieHust

CoBpeMeHHble KOHIIEMIUN «3HaHUM OpraHu3al[in»
U  «MeHe[)KMeHTa 3HaHWi». «PemeciieHHbIN»
MOAXO0J: YMeHHe U KBalu(dUKalUs OTHAeIbHOro
crieruanucra. KoHyernuus KOMNemeHmHoCmb
op2aHusayuu: COBOKYIIHbIE 3HAHUSI U YMEHHsI BCEro
KOJ/UIeKTMBA = 3HaHUA U YMeHUs OTJesIbHbIX
CIleLMaMCTOB +  3HaHUs, aKKyMYy/MpOBaHHbIe B
HMH(OPMaLIMOHHBIX ¢bonpax OpraHu3aryy,
npaBuibHOe  ¢dopMHpOBaHHWe  pabouux TPy,
KOMaH/I, COCTaBOB y4YaCTHUKOB IIPOEKTOB U [ip.
Ycunenwve ponu pykosoautens. Mcrionb3oBaHue
«CTPYKTYP BBICOKOI'O YPOBHSI».

OcCHOBBI TIPAaBOBOT'0 Pery/MpOBaHKsl OTHOLIIEHHH B
obsactu KauectBa B Poccum, OLIeHKH U KOHTPOJIS
KauecTBa COLMA/ILHOTO 00C/Ty)KUBaHUsT HACeIeHUsT

Oco6eHHOCTH KOHILENIUU
TIPUHSATUS pellieHUd Ha OCHOBe
ouieHky puckoB B CMK Bepcuu ISO
9001:2015

KoHntjeniiyst puck-opreHTUPOBAHHOT'O MBIIILIEHHUS.
doKycrpoBaHHe Ha CHIPKEHHe PUCKOB U
TpUMeHeHHe TIPoL[eCCHOro noaxoja. [IpuHsTHe
pellieHHi Ha OCHOBE OL|eHKU PUCKOB B CUCTEME
MeHe/I)KMeHTa KaueCcTBa Kak pa3BUTHE U
JTOTIO/THEHYe TIPUHLIUTIA «IIPUHSATHE PeIleHUH,
OCHOBaHHBIX Ha (akTax». VaeHTudukarms
BHYTPEHHHUX U BHEIIHUX (haKTOPOB, BIUSIOLIUX Ha
JIOCTUKEHHe TI0CTaB/IeHHBIX 1e/leld, OlfeHKa BIUSHUS
3THX (aKTOpPOB (OLl€HKA PHCKa) U BEIpAaOOTKA Mep 0
CHWKeHHI0 pucka. O1leHKa pUCKOB U
BO3MOXXHOCTE.

OcHOBHBIE MeTOJbl U3MEPEHUSA U
OLIeHKH KayeCTBa. MexaH13MBbI
MnoATBEPXKAEHUS COOTBETCTBUSA B
PBIHOYHBIX yC/IOBUAX

KBanumeTpus Kak Hayka, ee posib, METOAbI U
00s1aCTH IPAaKTUYeCKOTO TIPUMEHeHHsT

OcHOBHbIE TIOHATHS KBa/IMMETPUH.
[TokasaTenmu KauecTtBa. MeTofbl OLEHKU YPOBHS
kauectBa. «CeMb MHCTPYMEHTOB»  yIpaBJIeHUs
KaueCTBOM: [IPUUYMHHO-C/IeCTBEHHAas JuUarpamma
NimkaBbl, KOHTPOJIbHBbIE JIUCTKA Y KOHTPOJ/IbHBIE
KapThl, TUCTOTPaMMBI, IMarpaMMbI pa3dpoca, aHamn3
[Tapeto, cTpaTu(uKaLys JaHHBIX.

OcHoBHble ugen FMEA-aHanmv3a (aHanusa
BO3MOXXHOCTEI ~ BO3HMKHOBEHWS W B/USHUSA
JedekroB Ha moTpeOWTesns) W TEXHOJIOTWH
pa3BepTbiBaHus KauecTBa (QFD).
ConuanbHO-TICUX0JIOTUYeCKHe aCIleKThl YIIpaB/IeHNs
kKauecTBOM. BHesipeHMe n3MeHeHUH. «CeMb PaBU/I»




TPOBe/IeHUs1 OpPraHU3allMOHHbIX U3MEeHEeHUN.
®dakTopbl MOTUBALIMM PaOOTHUKOB K KaUeCTBEHHOMY
TPyAy.

Ceptudukaiusi Kak MexaHHM3M  obecrieueHus
KauecTBa U ¢opMa MOATBEPXKAEHHS COOTBETCTBUSI.
Lleru mipoBefenusi  ceptudukaruu.  OOBEKTHI
cepTUdUKaLUU. [Topsigok MpOBeJleHUst
cepTr(UKaLUU. Opranusanys CUCTEMBI
ceptudukalu B P®, ee MecTo B MeXXAyHapOAHOMN

CUCTEME CepTU(UKALIU.

4. OBPA3OBATEJ/IbBHBIE TEXHOJ/IOI'

WndopmauyionHsle 1 obpa3oBaTenbHbIe TEXHOJIOTMM, HCIIOAb3yeMble B IpOLiecce
00y4yeHUs] CTYZEHTOB, HarpaB/ieHbl Ha peaju3alyil0 KOMIIETeHTHOCTHOTO TM0AXoja U
OCHOBBIBAIOTCS Ha MPUHIIUTIE TTPOGeCCHOHATBHOM HarpaB/ieHHOCTH o0yueHus. Kaxkzas yiekius
COMNPOBOXK/JAETCS Tpe3eHTaL{1ell, OTpa)karollleii OCHOBHbIE I10JI0YKEHUsT U3/laraeMoro MaTepuana
U cofiepxKaltiell HeoOXoAuMBbIe 1711 U3y4YeHHs ITPaKTHUeCcKre TIPUMepbl.

B mpakTvke 0O0yueHHs COUYETAIOTCS TPAJULIMOHHAs JIEKIIMOHHas W CeMUHapCKas
JIesTe/IbHOCTb C WCIOb30BaHUEM AaKTUBHBIX W WHTEPAKTUBHBIX (DOPM TPOBEJEeHUsT 3aHSTHIMA
(pa3bop KOHKpETHBIX CHUTYal|Uii, MOATrOTOBKA J0KYMEHTOB CHCTeMbl Ha OCHOBe OTpabOTaHHBIX
Kvie u fp.). JKenaresbHBIM COMPOBOK/AEHWEM COOOILEHHI CTY[JeHTOB Ha CeMHHApCKOM
3aHSTHU TaK)XKe SIB/ISIeTCS TIPe3eHTarysl.

CamocrosiTesibHasi paboTa CTYJEeHTOB HarpaBjeHa Ha 3aKpervieHWe I0JTyYeHHbBIX
HaBBIKOB U [l IPUOOpeTeHNs] HOBBIX TEOPeTHUeCKUX U (aKTHUYeCKUX 3HaHWM, BBITOIHSETCS B
YUTaIBHOM 3asie OMOIMOTeKH M B JOMAIIHUX YC/IOBUSIX, MTOAKPEIUISeTCs Y4eOHO-MeToINnIeCKUM
¥ MHPOPMALMOHHBIM o0ecrieueHreM (yueOHUKH, yueOHO-MeTOJHUUecKHe MOCOOUs, KOHCIIEKTBI
JIEKLIUM).

[lpyu peamus3auyu paboueil mporpaMmbl AWCLMIVIMHBI UCIOJB3YIOTCS  CIeAyHoIue

oOpa3zoBaresibHble TEXHOIOTHH (YKa3bIBAlOTCS 10 BHUZAM 3aHSTH).

OO6pa3oBaTe/ibHbIe TEXHOJIOTHH

Ne NudopmaliuoHHbIe U
n/| HaumeHoBaHue pa3jena |Bupbl yueOHOM paboThI oOpa3oBaTe/IbHbIE
n TEXHOJIOTHH

1. |CyLIHOCTb NOHATHUSA
«KaueCTBO» U OCHOBHbIE
TIPUHLUITBI MeHePKMeHTa
KauecTBa

Jlexuus Jlexuys-BU3yanusaLys
[TpakTryeckoe 3aHsTre |Pa3BepHyTas Oecesa c
CamocrosiTesibHas obcyK/ieHreM J0K/IaZ[0B
paboTa CTy/ieHTOB Huckyccust

(CPO)




No NudopmaliuoHHbIe U

n/| HaumeHoBaHue pa3jena |Bupbl yueOHOM padoThI oOpa3oBaTe/IbHbIE

n TeXHO0JI0OTHH

2. |Teopus 1 npakTHKa Jlekuust JleKUUsI-BU3yanu3arys
yIpaB/ieHUs1 KAUeCTBOM B [pakTueckoe 3ansiTie |Pa3BepHyTas Geceza c
Poccuu 1 3a pybexom CamocrosiTesibHast o0cyK/ieHrueM JI0K/Ia/loB

paboTa CTy/1eHTOB Huckyccust
(CPC)

3. |MeTozmosmoruueckrie ocHOBbI  |JIekims Jlekuusi-Busyanusanys C
yrpaB/ieHUs] KaYeCTBOM Ha [TpakTHueckoe 3aHsITHE |371eMeHTaMu JIeKLIUU [JUCKYCCUU
ocHOBe cTaHzaaptos CO CamocrosTesbHas [IpakTHueckoe 3aHsATHE:

paboTa CTy/iIeHTOB BBITIOJTHEHUE MTPAaKTUYeCKUX

(CPO) 3a/laHWM, BBICTYTI/IEHHE,
rpe3eHTaLysl, y4acTHe B
JIACKYCCUU

4. |OcHOBHBIE TpeOOBaHUS Jlekiys Jlekuus-Busyanusarys C
crangaptoB ICO cepumn 9000 |IIpakThueckoe 3aHsITHE |3/IeMeHTaMU JIEKL[UU JUCKYCCUU
K CUCTeMaM MeHe/PKMeHTa CamocrosiTenibHast [IpakTHueckoe 3aHsATHe:
kauectBa (CMK), ocobeHHocTH |paboTa CTy1€HTOB BBITIOJIHeHHe TPaKTUUeCKUX
CHCTEeMHOTO U TIPOLIeCCHOTO (CPO) 3a[laHUM, BLICTYIIJIEHNE,
MO/X0/ja K MEHEe/IPKMEHTY rpe3eHTaLysl, yyacTHe B
KauecTBa JIACKYCCUU

5 |OcobeHHOCTH YTIpaB/IeHUS Jlekuust Jlekuusi-Bu3yanusanys C
yesi0BeueCKUMU pecypcamu.  |[IpakTrhueckoe 3aHsTHe |3/1eMeHTaMH JIEKLIMU JUCKYCCUN
TpeboBaHus K repexoy oT CamocrosiTenbHas [TpakTueckoe 3aHsITHE:
KOHIIEIL[UH KOMNemeHmHocmb |paboTa CTyZieHTOB BBITIOJIHEHHe MTPaKTUUeCKUX
NepcoHand K KOHLeILUU (CPCO) 3a/laHWM, BBICTYT/Ie-HUE,
KOMNemeHmMHoCmb Tpe3eHTaLys], y4yacTue B
op2aHu3ayuu B Bepcuu ISO JHUCKYCCHU
9001:2015

6 |OcobeHHOCTH KOHLIETL[UU Jlexuys Jlexuys-Bu3yanusaLys C
TIPUHATHSA pellleHn! Ha ocHOBe |[IpakTmueckoe 3aHsATHe |3/1€eMeHTaMH JIeKL[UU JUCKYCCUN
onieHkr puckoB B CMK Bepcuu |CaMmocTosiTe/bHas [IpakTHueckoe 3aHsATHe:

ISO 9001:2015 paboTa CTy/1eHTOB BBITIOJIHeHHe TPaKTUUeCKUX
(CPO) 3a/laHWH, BLICTYTI/IeHHE,
Tpe3eHTalysl, yyacTue B
JIACKYCCUU

7 |OcHOBHBIE MeTO/bI U3MepeHus |JIekius Jlekuusi-Busyanvsarys C
Y OLIeHKU KauecTBa. [TpakTHueckoe 3aHsITUE |371eMeHTaMU JIeKLIUU JUCKYCCUU
MexaHnusmsbl noATBepKeHnss  |CamMocTosATenbHas [IpakTHueckoe 3aHsATHE:
COOTBETCTBUSI B PhIHOYHBIX paboTa CTy/IeHTOB BBITIOJTHEHUE MTPaKTUYeCKUX
YCIOBUSIX (CPO) 3a/laHWM, BBICTYTI/IEHHE,

rpe3eHTaLysl, yyacTHe B
JIACKYCCHUU

B mepuos BpeMeHHOr0 MPHOCTAHOBJIEHUS TIOCEIeHUs] 00yUaroIUMHUCS TIOMEIIeHUH |
tepputopun PTTY. pans opraHu3auyu ydyeOHOTO mpoliecca C TPUMEHEeHHeM 3JIeKTPOHHOTO
o0yueHUsT W [UCTAHIMOHHBIX OOpa30BaTeNbHBIX TEXHOJOTMM MOTYT OBbITh HCIO/Ib30BAHBI
ciepytoe oopa3oBaTe/ibHbIe TEXHOIOTUM:

— BU/IEO-JIeKL[1H;

— OHJIAMH-JIEKLIMU B Pe)KHMMe peaslbHOr0 BpeMeHH;



JOCTYT K UHBIM 3JIEKTPOHHBIM 00pa30BaTe/IbHbIM pPecypcam;

— CUCTEeMBI /14 3JIEKTPOHHOI'O TeCTHUPOBAHUA;

— KOHCYJIbTallX C UCI10/Ib30BAHUEM TE€JIEKOMMYHHKALIMOHHBIX CPDEACTB.

— 3JIGKTPOHHEIE yq66HI/IKI/I, yq66HbI€ HOCO6I/IH, Hdy4YHbI€ W31dHWA B 3JIEKTPOHHOM BH/IE€ U

5. OneHKa MJIaHUPYEMbIX pe3y/IbTaToB 00yUYeHHus

5.1.Cucrema orjeHUBaHUsA

[TepeueHb KOMIeTeHI[MM C YyKa3aHWeM JTaroB WX (OpMUpOBaHUSI B TIpPOLIECCE OCBOEHUS
JUCLIATUTAHBI TIPEJICTAB/ISIeTCS B BU/IE TaOULIBL:

Ne KoHTposipyemsle pasfesl Kop, HaumenoBanue
1/ JUCLUIIVHBI KOHTPOJIMPYEMOM | OLIeHOUHOI0
KOMITeTeHIINH CpefCTBa
(KomTIeTeHIMH)

1. CyILIHOCTb MOHATHS «KaueCTBO» U [IK-4.1 Tect
OCHOBHbIe TIPUHLIUAIIBI MeHepKMeHTa
KauecTsa

2. Teopus U NpakTUKa yrnpaB/IeHUs [1K-4.1 Ornpoc
KauecTBOM B Poccuu U 3a pybexom

3. MeTtoponoruueckyie OCHOBBI [1K-4.1 ITpoBepka
yIpaB/ieHUs: KayeCTBOM Ha OCHOBe pe3syJIbTaToB
cragaaptoB MCO pelieHus KelcoB

4. OcHoBHbIe TpeOOBaHMs CTaH/IaPTOB IK-4.1 ITpoBepka
NCO cepun 9000 x cucremam pe3y/bTaToB
MeHe/[)kKMeHTa KauecTBa (CMK), pellieHus1 KeliCoB
0COOEHHOCTH CUCTEMHOTO U
NIPOLIeCCHOrO MOAX0/a K MEeHe/IKMeHTY
KauecTsa

5 OcobeHHOCTH yTIpaB/ieHUsI [1K-4.1 IIpoBepka
yesI0BeueCKUMH pecypcaMu. pe3y/bTaToB
TpeboBaHus K repexofy OT KOHLEMLIUH pelleHus KeHCcoB
KOMNemeHmMHoCmb nepcoHand K Tect
KOHLIETNILIUY  KOMNEemeHmHoCmb
op2aHu3zayuu B Bepcum I1SO 9001:2015

6 OcobeHHOCTH KOHLIETIMY TIPHUHSTHS [IK-4.1 IIposepka
pelLlleHHl Ha OCHOBE OL|eHKU PUCKOB B pe3syJIbTaToB
CMK Bepcuu SO 9001:2015 pellleHrs KercoB

7 OCHOBHBIE MeTO/IbI U3MEPEHUs U IK-4.1 ITpoBepka
OLIeHKU KauecTBa. MeXxaHU3MbI pe3y/bTaToB
MO/ TBEPXK/I€HUSI COOTBETCTBUS B pellieHNs] KelCoB
PBIHOUHBIX YCJIOBUSIX

B mnporniecce u3yueHusi Kypca NpOBOAUTCS PEUTUHIOBBIM KOHTPOJIb 3HAHWUW CTY/I€HTOB B

cootBercTBUM C [losoxkenuem PI'TY o ero mposesenuu. OH mpefriosniaraeT yuyeT pe3y/ibTaTOB

HaruCcaHUsi KOHTPOJIbHBIX paboT Ha CeMUHAPCKUX 3aHSTHSIX, Pe3yJ/IbTaTOB CAMOCTOSITeTbHOMN




pa6OTbI I10 BBITIO/JIHEHHUIO dHA/IUTHUUYECKHX 3a,anH171, d TakKXKe CTereHu ydaCTud CTYyAE€HTOB B

O6CY)K,E[€HI/II/I BOIIPOCOB U BBITIO/THEHUA MMPAKTUUECKHUX SH,IIaHI/If/’I Ha CEMHWHAPCKUX 3daHATHAX.

CooTHoIlIeHHe CYMMapHOTO KOoJjiMuuecTBa HabpaHHBIX 0as/i/loB M 3K3aMeHAllMOHHOW OLIEHKU

rnpeacTaB/IEHO B TaGJ’II/ILIEI

BAJLJIbI TPAJUITMOHHASA ECTS
95-100 OTJIMYHO 3AUYTEHO A
83-94 B
68-82 XOPOIIO C
56-67 YOOBJIETBOPUTEJIBHO D
50-55 E
20-49 HEYOOBJIETBOPUTEJIBHO HE 3AYTEHO FX
0-19 F

5.2. OnmucaHuve mokKasaTe/jlell U KpUTepHeB OLIeHUBAHUS KOMIIETEHLIIUM Ha Pa3/IMYHbIX
jTanax ux (popMUpoBaHus, ONMCAHUE KA/ OLleHUBaHUA

banasr/
IITkana
ECTS

Or1eHkKa mno
JUCIUILIMHE

Kpurtepuu oueHKH pe3y/ibTaToB 00ydeHHs M0
AUCLIUI/IMHE

100-83/
A, B

«OTJIMUHO»/
«3a4TeHOo
(oTuHO)»/
«3aUTeHO»

BeicTaBnsieTcsi  oOyuaronjemycs, ecii OH TIyOOKo u
MPOYHO YCBOW/J  TEOpPeTUUeCKUAd U  MpaKTUUYeCKuil
MaTepHas, MOXeT TTPOJeMOHCTPUPOBATh 3TO Ha 3aHSITUSX U
B XO7ie TIPOME>KYTOUHOU aTTeCTallH.

OOyuaroIuiicss HCUepIbIBalOIle W JIOTUYECKA CTPOMHO
v3/iaraeT yuyeOHbIM MaTepuas, yMeeT YBSI3bIBaTb TEOPUIO C
MPaKTUKOW,  CTpaB/seTcsi  C  pellleHWeM  3ajay
rpoecCrOHaNTLHOM HArpaB/IeHHOCTA BLICOKOTO YPOBHS
CJIO)KHOCTH,  TIPABWJIBHO  OOOCHOBBIBAET  TIPUHSITHIE
pelLleHusl.

CBob60/1HO OpUEHTUPYeTCs B yueOHOM u
ripoeccroHaNBLHOM TUTepaType.

OrieHKa 10 JUCLIATUIMHE BBICTABJISIOTCS 00yUarommemMycsi ¢
Y4€TOM  pe3y/]bTaTOB TeKyllled W  TIPOMEXYyTOUHOMH
aTTecTalyu.

KommereHumy,  3akperviéHHble — 3a  JAWCLIATIMHOM,
chopMHpOBaHbI HA YPOBHE — «BBICOKU».

82-68/

«XOpOLLO»/
«3a4TeHOo
(xoporwo)»/
«3auTeHO»

BricTaBnsiercsi  oOyuvarolemycsi, ecld  OH  3HaeT
TeopeTUUeCKUM U MPAKTUYeCKU MaTepuar, TpaMOTHO U 0
CyLeCTBY U3/laraeT ero Ha 3aHATHSIX U B XOJe
NIPOMEXYTOYHOM aTTeCTaljiy, He J0IyCKas CyIL|eCTBeHHBIX
HETOYHOCTEH.

OOyuarouuiicsi TIpaBUIBHO TPUMEHSIeT TeopeTHUecKHe
MOJIOKEHHsI  TPU  pelleHWd  MpakKTUYecKuX  3a/au
npodecCOHaIbHOM HaMpaB/leHHOCTH Pa3HOr0  YPOBHS
CJIO’KHOCTH, B/laZieeT He0OXOAWMBIMH /IJisi STOT0 HaBbIKaMU
Y IIpUEMaMHU.

JloCTaTOYHO XOpOIIO OpUEHTHUDPYeTCsl B y4eOHOU W




Bbamabsl/
IIIkana
ECTS

OneHka mo
JUMCIIUTITIMHE

Kpurepuu onieHKH pe3y/IbTaToB 00yueHus 10
AUCIHILIMHE

rpodeccroHabHOW TUTepaType.

OrieHKa 10 JUCLIATUTMHE BBICTABJISIOTCS 00yUaroImeMycs ¢
yU46TOM  pe3y/ibTaTOB TeKylledd U  IPOMEeKyTOUHOMN
aTTecTaLyu.

KomrmeTeHiy,  3akperviéHHbIe 32 AUCLIMIIIMHOM,
cchopMHpOBaHbI HA YPOBHE — «XOPOLIUi».

67-50/
D,E

«YJOBIETBOPUTE/TH
HO»/

«3auTeHo
(YooBneTBOpHUTEH
HO)»/

«3auTeHO»

BricTaBsieTcst o0yyaroiieMycsi, eC/ii OH 3HaeT Ha 6a30BOM
YPOBHE TeOpeTWYeCKMM U TIpakKTUYeCKWWd MaTepuall,
JIOTyCKaeT OT/e/bHble OLIMOKM IpU €ero H3/0KeHUH Ha
3aHATUSAX U B X0/le IPOMEXXYTOYHON aTTeCcTalyy.
OO6yuaroLuiicsi UCIIbITHIBAET OIpeZie/IéHHble 3aTpyAHEeHUs
B MPUMEHEHUM TeOpeTUUYeCKUX I0JIOKEHUM TPU pellleHUun
MpaKTUYeCKUX 3a7au NpoeCcCUOHa/IbHOW HarpaB/eHHOCTH
CTaH/apTHOI O YPOBHS CJIO’KHOCTH, BJ1aieeT
HeoOXOJMMBIMU /i1 3TOro 0asoBbIMM  HaBbIKAMU U
IIpUEMaMU.

JleMOHCTpUpYeT J0CTaTOYHBIM YpOBeHb 3HaHUS YyueOHOI
JIUTepaTypbl 10 JUCLUIIVHE.

OtleHKa Mo JUCLMIIMHE BBICTAB/SIOTCS 00yyaromemycs C
Y46TOM  pe3y/IbTaTOB TeKylled M  IPOMeXyTOYHOM
aTTecTaLyu.

Komnerenuy, — 3akpelyiéHHble  3a  JAUCLIMIUIMHOM,
Cc(OPMHPOBAaHBI HA YPOBHE — «[JOCTAaTOUHBIN».

49-0/
F,FX

«HeYI0BJIeTBOPUTE
JILHO»/
He 3aUTeHOo

BeicTaBnsiercsi oOyuaronjemycs, ecid OH He 3HaeT Ha
0a30BOM ypOBHe TeEOpPeTUUeCKUd U  IPaKTHUYeCKHH
Marepuan, JOMyckKaeT TpyOble OMIMOKM TIpH  ero
W3/I0KeHWM Ha 3aHATUSX M B XOZe TIPOMEeXYTOUHOM
aTTecTalyu.

OOyuaroluiics WCTIBITBIBAeT CephEé3HbIe 3aTPyAHEHUs B
TpUMEeHEeHUH TeopeTUUeCKUX TOI0XKeHUM TIpU pelleHur
MpaKTUYeCKUX 3a7ad NpodeccoHalbHOM HarpaB/eHHOCTH
CTaHJAPTHOTO  YpPOBHS  CJIOXHOCTH, He  BiajieeT
He00XOIUMBIMH /IJIs1 3TOT'0 HaBbIKAMH U TIPUEMaMH.
HemMoHCcTpUpyeT  ¢parMeHTapHble  3HaHWS  y4eOHOM
JIUTePATyphl TI0 AUCLUTIUINHE.

OteHKa M0 JUCLUIUIMHE BBICTAB/ISIOTCS 00ydaromemycsi C
Y4éTOM pe3y/lbTaTOB TeKyllledd W  IIPOMEXYyTOUHOM
aTTecTalyu.

KomreTeHIIMM Ha YPOBHE «JOCTAaTOUHBIM», 3aKpeIIEHHbIE
3a IMCLMIIJIMHOM, He C)OPMUPOBaHAbI.

,Z[I/ICKyCCI/IH Ha J/1eKOUAX M TIPAKTHYECKUX 3dHATHUAX OLEHHMBA€TCA MdKCHMAJIBHO B 1 6ann u

oTpakaeT caM (paKT IJIOZ0TBOPHOIO YYacTHsl B JUCKYCCUM 110 TOM WU MHOW TeMe

5.3. OneHOUYHBIEe CpeACTBA (MaTepHasbl) /ISl TeKYLero KOHTPOJIs yCIeBaeMoCTH,

MPOME)XYTOYHOH aTTeCTaluH 00yJaroI[UXCs 10 JUCHHILIHHE




® N U

10.

11.

12.

13.

14.

15.

16.

17.

18.

19.
20.

IIpumepbI KOHTPO/ILHBIX BOMPOCOB MO KYPCy
OxapakTepu3yiTe 3Tarbl pa3BUTHS MEeHePKMeHTa KauecTBa B Poccun 1 3a pybexxom.
CdopmyupyiiTe 0CHOBHBIE TT0JIOXKEHHsT KOHIIEII[US BCEOOIIEro yrpaB/IeHHs] KaUeCTBOM.
Ha3oBuTe 0CHOBOMOIO)KHUKOB «KOHLIEMLMM KauecTBa» W OMMILWTE MX BK/aJ B pa3BUTHE
TeOpUU YIIpaB/ieHHs] KAUueCTBOM.
OxapakTepu3yiTe OCHOBHbIe 3Tarbl pAa3BUTHSA W COBEPLUIEHCTBOBAHUS  yMNpaB/IeHUs
KauecTBOM B AnoHuM.
Bbiienire 1 ripoaHaM3upyTe 0cCO6eHHOCTH STIOHCKOTO OTTbITa YIIpaB/ieHHs KaueCTBOM.
Bbienire u ripoaHau3upyite ocobenHocTH ombita CIIIA B yrpaBieHHUH KaueCTBOM.
Bbienure v ipoaHaM3upyiTe 0COOEHHOCTH OmbiTa EBPOTIBI B YIIpaB/IeHUU KaueCTBOM.
[aliTe cpaBHUTEe/bHBIM aHaIUM3 OTeUYeCTBEHHBIX CHUCTeM yrmpaBjieHUs KauectBoM: BUII,
KAHAPCIIN, HOPM u KC YKII.
Onuivre CTPYKTYpy M OCHOBHble (YHKLMM MEXAyHapOJHOM OpraHu3alid 1o
crangaptusanuu (UCO).
[HaliTe copmep)kaTelbHOe OINWCaHWe C/IeAYIOIIUX TMPUHLIUIIOB MeHe)KMeHTa KayecTBa:
JIUIePCTBO PYKOBOJWTEJIS; OPUEHTALUsl Ha TIOTpebuTesisi; BOBIeUeHre pabOTHUKOB.
[HaiiTe copep)kaTelbHOe OMNMCAHWE CreAYIOMUX TIPUHLIMIIOB MeHe[)KMeHTa KauecTBa:
TMPOLIECCHBIN MOAXO0/; CUCTEMHBIN MOAX0[, K MEHE)KMEHTY.
Hatite cofiep>kaTesibHOe onucaHue ClefyOLIMX  TPUHLIUIIOB  MeHeIKMeHTa
KauecTBa:MIOCTOSTHHOe ~ y/yyllleHWe; TIpDUHATHEe pelleHWl, OCHOBaHHOe Ha (pakTax;
B3aUMOBBITO/IHbIE OTHOILLIEHUSI C TIOCTaBIUKaMHU.
[aiite copepykaTenbHOe OMUCAHKE TIOHATHHN «KauecTBO», «00ecreueHre KaueCcTBa», CUCTeMa
MeHe/)KMeHTa KauecTBa (MeXayHapoAHbIM C/I0Bapb MeHe/I)KMeHTa KaueCTBa).
HaliTe copep)kaTe/lbHOe OIMCaHWe TIOHSTUN «MeHe/PKMEeHT KauecTBa», «MOHHUTOPUHT
KauecTBa» U «y/yullleHre KayecTBa» (MeXayHapoJHbll C/I0Baph MeHe)KMeHTa KauecTBa).
OrnipeziesivTe ¥ CpaBHUTE TOHATUSL «XapaKTEPUCTUKM KaueCTBa MPOAYKLUN» U «T10Ka3aTeau
KauecTBa NPOAYKLUN».
Omnpefenvte ¥ CpaBHUTE TOHSTUS «MEHEI)KMEHT KauecTBa», «yIpaB/ieHHWe KauyeCTBOM» M
«obecrieueHre KauecTBa».
OxapakTepu3yuTe OCHOBHBIE CTaJIUM U 3Tarlbl )KU3HEHHOT'O LIMKJIa MPOAYKLIUH.
Onuimte Tansl ukaa PDCA (1ukia demunra).
Brizieniute v onuiMTe Te MocTynathl JleMrUHra, KOTOpble OTHOCSATCSI K KOHTPOJTIO KauecTBa.
Boigenute ¥ onuiuTe Te TIOCTyAaThl JleMuHra, KOTOpble OTHOCSITCSI K Pa3BUTHIO

Ye/I0BeYECKHUX PECYPCOB.



21.

22

23.

24.

25.
26.

27.

28.

29.

30.
31.

32

33.

34.

35.

36.

BI:I,I[EJ'II/ITQ W OITMIINTE Te IMOCTYJ/IAThI ,Z[EMI/IHFa, KOTOpbIe OTHOCATCA K 9MOI.1PIOHEUII:HOI>1 n

MOTUBALIMOHHOMN chepe COTPYAHUKOB (PUPMBI.

. BBI,Z[EIII/ITE N OIMUIINTE Te€ IOCTYJ/1dThI ,D;EMI/IHF{:I, KOTODbIE OTHOCATCA K B3aMMMOOTHOLLIEHWAM

MeX/Jy PYKOBOAWUTeNeM U TOAUMHEHHbIMU, K B3aMMOOTHOIIEHHSIM MeXXAY pa3dYHbIMU
oTjenamMu (GUpMBI.

Paccka’kuTe O CYTH «IIPOIIECCHOTO TO/XOZla» K YTPaBJI€HUIO U O TOM, KakK 3TOT TOAXO[
TIPUMEHSIeTCSI B CUCTeMaX MeHe/l)KMeHTa KauecTBa.

PacckakuTe 0 CYTHM «CHCTEMHOTO TIO[[XOZa» K YIIPaBJeHUI0O M O TOM, KaK 3TOT TOAXO[
TIPUMEHSIeTCSI B CICTeMaX MeHe/PKMeHTa KauecTBa.

Onwuimre KOHIIENTYa bHbIe ToJI0KeHuss Mojenu Detirenbayma.

Onuivre MoJelb CUCTeMbl KauecTBa JI)KypaHa M pacCKa)kKhTe, KakK B 3TOM MoOAeTu
YCTPaHSIIOTCS IPOTHBOPEeYHs U HeZloCcTaTKu Mojieneld delireHbayma v DTTUHTepa.

Onuimre CTPYKTYpy W JIEMEHTbI MOJe/IM CUCTeMbl MeHe/[PKMeHTa KauecTBa,
rpezcTaBieHHoOU B cradgaptax MCO (Bepcusi 2008 r.).

Onuimre posib PYKOBOJCTBA TPH pa3paboTKe U TMOAJep)KaHWd B paboueM COCTOSTHUU
3¢ peKTUBHON U pe3ybTaTUBHOW CUCTeMbl MeHe/)kKMeHTa KauecTBa 1o tpeboBanusiv 'OCT
P 1ICO 9001-2008.

Onpesenute pojib JOKYMEHTHDOBAHHSI CHUCTEMBbI MeHE/PKMEHTAa KauecTBa, CIIOCOOBI
yTpaB/ieHUsl JOKYMeHTalliell U pacCKaKuTe O COZep>KaHUM [JOKyMeHTa «PyKOBOJCTBO IO
KauecTBY».

Onwuimre cofiep>kaHre ¥ Ha3HaueHue 1iefield U MOJIMTHKYU B 00/1aCTH KayeCTBa.

PacckaxuTe, Kak TIPOMCXOJUT paclipefie/ieHde OTBETCTBEHHOCTH, 00s3aHHOCTel U 0OMeH

vH(opMaLyei npyu ynpaBieHnH KaueCTBOM.

. Pacckaxkute 00 OpraHr3alJMOHHBIX Hp606pa30BaHI/IHX, HEOGXOAI/IMLIX a1 YCHGUIHOﬁ

pa3pa60TKH M BHeJpeHHA CHUCTeMbI MeHe/PDKMEHTa KaueCTBd.

PacckakuTe 0 LiesgX M 3a/ayax aHaqu3a CUCTeMbl MeHe/PKMEHTa KadeCTBa CO CTOPOHBI
PYKOBO/ICTBa.
Pacckakute 0 Lensix M 3aZjauax ymOpaB/ieHUs UellOBeUECKMMHU pecypcaMu B CHUCTeMe

MeHe/)KMeHTa KauecTBa.

PacckaxxuTe 0 CyTH TpeOOBaHMI K KaueCTBY MH(PPACTPYKTYPHI MPeJIPUITHS M KaueCTBY ero
NIPOM3BO/JCTBEHHOM CpeJibI.

Onpepgenute o61iue TpeboOBaHUsI K KayeCTBY IPOLIECCOB, HEOOXOAUMBIX Ji/isi TPOU3BOZCTBA

NIPOAYKLMU W/WMH yCIyTH.



37.

38.

39.

40.

41.

42.

43.

44.

45.

46.

47.
48.

49.

50.

51.

52.

53.

OnuiumTe, Kak OCYLIeCTB/IS€TCS ympaBjleHWe TMpoLeccaMd B CUCTeMe MeHe/pKMeHTa
KauecTsa.

Onwuimre TpebOBaHMSI K KAuecTBY TIPOIIECCOB, CBSI3aHHBIX C MAapKeTUHTOM M
NPOEeKTHUPOBaHUeM MPOAYKLMY U/WIU YCIIYTU B CUCTeMe MeHe/)KMeHTa KaueCTBa.

Onwimte TpebOBaHMS K KaueCTBY TPOLIECCOB, CBSI3aHHBIX C MPOM3BOZCTBOM U 3aKyINKaMH B
CUCTeMe MeHe/)KMeHTa KaueCTBa.

[TepeurcvTe TIPUYMHBI, 10 KOTOPBIM TPEATNIPUATHIO HEoOX0AUMO 0bOecrieuruBaTh
TIPUTOAHOCTb U pabOTOCIIOCOOHOCTD CPeZICTB M3MePeHUsT U KOHTPOJIS.

Onwvimte TpeboBanuss crtaHfaptoB KWCO K KauecTBY WCIOJHEHHS TOTPY304HO-
pa3rpy30uHbIX paboT, TpolleccaM yIaKOBKWU, XPaHEHWs, KOHCEPBAlUM U TOCTaBKU
TPOAYKLIMH.

Onuimre crioco6bl c6opa ¥ aHanu3a uHpopMali 00 yJ0B/IETBOPEHHOCTH TOTpebuTeseit

KauyeCTBOM IPOAYKLIMU W/ WU YCIIyTH.

OnuimTe 1eAM W 3aJaud BHYTPEHHUX T[IPOBEPOK (ayJWUTOB) [AEUCTBYIOIEN CUCTEMBI
KauecTBa.
Onumimmrte criocobbl TpOBe/ileHUsT MOHMTOPWHTA KauecTBa TPOAYKLMU W/WINW YCIYTU

(TeKyILMi1 U OKOHUYATeIbHbIN KOHTPOJIb, IPOrpaMMa KOHTPOJISI KaueCTBa MPOAYKLUN).
Onwiite TpeOOBaHUS, TIPeAbsB/sIEMble B CUCTEMe MeHe/PKMEHTa KauecTBa K TIPOLIECCY
yTipaB/ieHUs] HeCOOTBETCTBYIOIIIeM MPOIyKIHei.

PacckakuTe, roueMy KODpeKTHpYHOIIMe U TpeAymnpex/aroiiye AeicTBUsT 00ecreunBaroT
yJIyullieHHe CUCTeMbl MeHe/I)KMeHTa KaueCTBa.

Omnpefenute TipeiMeT U 3a/laul KBaTMMETPUHU.

Pacckakute 0 dakropax, BAUSIONIUX Ha KaueCcTBO TNpPOAyKuuU. OripefiesiuTe TOHATHE
«ypOBeHb KauecTBa 00beKTa».

[Haiite 0OIIyl0 XapaKTepUCTHKY Haubojee pacrpOCTPaHEHHBIX WHCTPYMEHTOB KOHTPOJIS

KauecTBa NPOAYKLWH.

Pacckaxkute o0 guarpammax Ilapero u MccukaBbl, criocobaXx WX TIOCTPOEHUS U
VICII0/Ib30BaHUS.
Pacckakute O «KOHTPONbHBIX KapTax» Illyxapra, crocobax WX TIOCTPOEHUS U
WICIT0/Ib30BaHuA.
Pacckaxxute 06 ocHOBHBIX Hzesx FMEA-aHanmm3a (aHaiu3a BO3MOXKHOCTeH BO3HUKHOBEHUS

Y B/IMsIHUS [le(eKTOB Ha MOTpebuTeis).
Paccka)kuTe 0 COL[Ma/IbHO-TICMXOJIOTHUECKUX acTieKTax yIipaB/ieHUst KaueCTBOM U BHeJPeHUU

U3MeHEeHUH.



54. PacckaxkuTe 00 opraHy3aliy CUCTeMbI cepTuduKanyu B PO.

55. PacckakuTe O CyIIIHOCTM U COZiep>KaHUM CepTU(UKALM, O CepTU(UKaTe COOTBETCTBUS U
JleK/iapaly 0 COOTBETCTBUH.

56. Pacckakute 06 0cobGeHHOCTSIX cepTU(UKALIMKA CUCTeM KayeCTBa.

57. IlepeurcinuTe OCHOBHBIE 3a/lauM, KOTOpPbIE peEIIAKOTCS NPU PacCMOTPEHWM BOIIPOCOB
9KOHOMUKU KauecTBa.

58. [laiiTe KpaTKyl0 XapaKTepUCTUKY MeTo/laM Ka/IbKyJIALMY 3aTpaT Ha KayecTBO

59. PacckakuTe 0 rozixo/ie K yrpaB/ieHUI0 KaueCTBOM Ha OCHOBE CTPaTeruu «HOJb Je(eKTOB».

IIpumMep TeCTOBO# KOHTPOJILHOM PadOTHI

1. OwmbouHO 1osIaraTh, YTO CTPEMJIeHHe K TIOPSAKY Y AWCIUTUIMHE, JKeJlaHWe BBITYCKaTh
NPO/YKLIMIO BBICOKOTO KauecTBa Uy»K/bl poccusiHaM. B 3ToM HeTpyaHO ybOenuTbcsi, IpOUMTaB
Yka3 Iletpa I ot 11 suBapsi 1723 roga: «IloBeneBato xo3svHa Tynbckod ¢(abpuku Kopaumy
BenornaszoBa 6uTh KHyTOM U cOC/IaTh Ha paboTy B MOHACTbIPH, TIOHEXe OH, MOoJ1eL], OCMeIU/ICs
BOlicKy ['ocyzapeBy mpojaBaTh HerofHble muijanu v Qysen, crapumnHy ®maopa dykca OuTh
KHYTOM U COCJIaTb B A30B, ITyCTb He CTaBUT K/eliMa Ha IJIoxue pyxxbsl. [IprkasaHo opy>kelHON
KaHessipuu u3 [letepOypra nepeexats B Tysy U JeHHO U HOLHO OJIFOCTH MCIIPABHOCTH PYIKeH.
[TycTb AbSKU U MOAbsIUME CMOTPST, KakK ajbJepMasbl KieliMa CTaBsIT, Oy/le COMHEHHe BO3bMeT,
CaMHUM TIPOBEPSITb ¥ OCMOTPOM U CTPesb00r0. A [1Ba PYXKbsl K&XKIBIN MeCsL] CTPesIsiTh, TI0Ka He
ucrnoptATcs. bysle 3aMMHKa B BOWCKe MPHUK/IIOUAThCA NPU CPaKeHUM IO HeJOr/IAfy AbSIKOB U
MOABSIUMX, OUTh OHBIX KHYTHSIMH U HEIIAZHO  .............. ». M0O)XHO 1 Ha3BaTb CTpax
HaKa3aHUs YHHUBePCA/TbHBIM CPe/ICTBOM MOBBIIIEHHA KayecTBa NpoAyKnuu? O0bsicHUTe
CBOH OTBeT.

2. Kakoy npyMep 0THOCHTCA K KOPPEKTHPYIOIIIUM AeHCTBUAM?

® YcTpaHeHHe KOHKPeTHOIO BbISIBIEHHOI'O HECOOTBETCTBUSI.

®* YcTpaHeHWe TIpUYMH  HECOOTBETCTBUM  [JiIs1  NPeAyIpeX[eHWs: IOBTOPHOIO  HX
BO3HUKHOBEHUSI.

®* YcTpaHeHMe TIpUYMH [IOTEHLIMAIbHBIX HECOOTBETCTBUM [yUIg TpefynpeXAeHus HX
TOSIBJIEHUS.

3. Kakue mnemu Jo/DKHA CTaBUTh Hiepej co00H opraHusaunsa NpH BHEJAPEHHUH |
¢pyuknuonupoBanun CMK?

e  [loBebllleHue y/10BJIETBOPEHHOCTH NOTpebuTesieil (3aKa3urKoB).

e  OObecrieyeHne COOTBETCTBUS TPeOOBaHUSAM TOTpebuTeNeli 1 00s13aTeTbHBIM TPeOOBAHHUSIM.

*  TlocrosiHHOe ynyuineHnrne CMK.

e  Bce Bblllle lepeuync/ieHHoe.

4. Tlpu ayguTe yCTAaHOBJ/IEHO, YTO HA Ps/| TeXHOJOTHYeCKHX omepanuii He paspaboraHa
pabouas JjokymeHTanusi. Bel cuuraere:

e  [laHHbIH (aKT SBSIETCS HECOOTBETCTBUEM.

e  Het HecootBercTBUsA, T.K. [OCT P MCO 9001-2008 He TpebyeT MOKYMEHTHUPOBaHHUS BCEX
orepaLyi.

e  CuuTaTh [JaHHBIM (AaKT HECOOTBeTCTBHEM, ecid OyZeT [0Ka3aHO, UTO OTCYTCTBHe
JIOKYMeHTal[M1 OTPULIaTe/IbHO BJIMSIeT Ha KaueCTBO PO YKLMH.

5. Ha kakom 3tare co3zaHusi MPOAYKIUH I0/DKHO TIPeI0TBPAIAThCs OOBIIMHCTBO /1e(eKTOB?
*  Ha srarme npoekTupoBaHUs U pa3paboTku



e  Ha srare TexHO/0rMUeCKOM MOATOTOBKY TTPOU3BO/ICTBRA.
*  Ha sramne npou3BoACTBa.

6. Ayaut - 3TO:

o HeiicTBus o cbopy WHGbOPMaLIWK, TO3BOJISIOIIEN OLIEHUTh MOTPeOHOCTh B YTyUllleHUH
WM KOPPEKTUPYIOIIUX /IeHCTBHUSIX.

*  OnpejeneHrie BUHOBHUKA HECOOTBETCTBUSI

e OrmpeiesieHHe MoKa3aTesiell KauecTBa MPOM3BO/[CTBEHHBIX MPOLIECCOB U MPOAYKLHH.

YTo Takoe KauecTBO H3e/Ths?
KauecTBO YC/IyTH;
KauecTBO CE€PBUCa;
KauecTBO MOJEJIH;
KauecTBO pa3pabOoTKu;
BCe BBIIIIe TIePeUHC/IEHHBIE,

e o o 0 o

YTo TaKoe KauecTBO NPOU3BO/ACTBA?

KauyeCTBO MaTepuasos;

KaueCTBO TPY/a;

KauecTBO 0060py/I0BaHMS;

KaueCTBO IPOLIeCCOB;
BCe, BbIllle [lepeurcieHHoe
Uto noHuMaetcs nop uHppacrpykrypoii CucremMbl MeHe/pKMeHTa KauecTBa?
COBOKYITHOCTb  37laHMI, 00Opy/OBaHUSI W CIOy>XO obecrieueHusi, HeOOXOAWMBIX [ist
(GyHKI[MOHMPOBAHUS OpraHu3al1u.
¢  COBOKYITHOCTb 37JaHUM Y IPOM3BO/ICTBEHHAs Cpe/la OpraHu3aLii.
e  3pmaHus v SHeprooOecrieyeHre OpraHU3aryy.

e o e o 0 0 o o

10. Yto BK/IIOYAET NPOM3BOACTBEHHAs Cpejia OpraHu3anuu?

e  [Ipou3BOACTBEHHBI  MMKPOKIMMAT  (TeMriepaTypa,  BJIaKHOCTb,  3allbl/IeHHOCTb,
OCBEII|eHHOCTb U [Ip.)

e  [Ipou3BOJCTBEHHbIN MMKPOK/JIMMAT, COLMa/bHbIe, TICUXOJIOTMUeCKMe U 3KOJIOrudeckKue
(hakTOpBkI.

e  TIpou3BoacTBeHHOEe 000py/J0BaHUE, OCHACTKA U MHCTPYMEHT.

11.  Yro Takoe KauecTBo pupmMbI?

® KauyeCcTBO CHUCTeMbI yIIpaB/IeHUs;

® KayeCTBO CUCTeMbl OpraHu3aliy;

® KauecTBO OCHAI[eHHOCTH (hPMbI HOBBIM 000DPY/10BaHHEM;
® KaueCTBO I1epPCOHaJa U ero pyKOBO/CTBa;

[ ]

BCe, BhIIlIe IMepeyrc/ieHHOoe.

12. Kakue [jeficTBUSl JO/DKHBI NPeANPHHUMATHCA, C/TA NMPU BHyTPeHHeM ay/JuTe BbIsAAB/IEHbI
KPUTHYEeCKUe HECOOTBeTCTBUS?

Koppexkuusi.

KoppekTupytoiue 1eiCcTBUs.

[Tpenynpexaaroliiyie AeiCTBYS.

Bce BbI11Ie TIEpEUMCIIEHHOE.

13. Briciiee pyKOBOACTBO OPraHU3aliiy HeceT 0TBEeTCTBEHHOCTD 3a:
e Pa3paboTKy MOJUTUKHU U 1iesiel B 06/1acTH KauecTBa U obecrieueHre pecypCamu.



e  [loBefeHus [0 CBe/leHUs OpPraHU3alliy Ba)KHOCTH TpeboBaHUI TIOTpeOuTess.

¢  Pa3paboTKy pellileHUN U [JeHCTBUIM 110 TIOBBIIIeHUIO pe3ynbTaTuBHOCTY CMK u ee
TMpOLIeCCOoB.

*  Bce, Bblllie lepevric/ieHHOe.

14. Tepmun «IIponecc» o3Hayaer:

e Pabora, BbINosiHseMasi Jjjis1 IOCTH)KEHHUs 1ieJield B TIoCTaBIeHHOM 001acTu.

¢  COBOKYNHOCTb B3aWMOCBSI3aHHBIX W  B3aUMOJEHCTBYIOIIMX BHUJOB JleATeIbHOCTH,
npeoOpasyIoMX BXO/bI B BEIXO/bI.

*  JleATe/bHOCTB 110 NOJIyYeHUIO NPOAYKLMU KaK pes3y/ibTaTa rpoliecca.

15. «IIporueccHbIN» MOAXOA 3TO:

*  OnucaHue NpUMeHsIEMbIX B OpraHM3al{iy MPOLeCCOB CO3,aHUsl MPOAYKLUU.

e (Cucrematuueckass WAeHTUDUKALMA U MeHe[PKMEeHT TpPUMEeHSIeMbIX TIPOLeCCOB U
B3aUMO/IEMICTBUS TaKUX TIPOLIECCOB.

*  YmpaB/ieHue TpoLieCCaMU >KU3HEHHOTO 1[UKJ/Ia TIPOAYKLIUH.

16. OmeemcmeeHHbIM npedcmasumesnemM pyKogoocmed, omeeuawwjumM 3a cucmemy
MeHeOXMCMeHma Kayecmeda, Moxcem Obimb HA3HAYEeH:

. Hauansuuk OTK

. [TpencTaBuTeNb U3 COCTaBa PyKOBO/ICTBA.

. BbicOKOKBa/M(UIIMPOBAHHBIN COTPYAHUK TI0pa3/eeHusl.

17. TIlpwm co3jaHNM CHCTEMBI JOKYMEHTAI[UHU MpeNPUATHSA, CJIeJyeT OpaTh 3a OCHOBY:

e TocyjapcTBeHHble CTaHAAPThI U pyryue HOpMaTUBHbIE JOKYMEHTHI.

e  C/IOXUBIIMNCS Ha TIPeATIPUSATUN TTOPSA0K PabOoThI.

e  Pabotry mpeAnpusaTHs C Y4eTOM CYILECTBYIOIMX T'OCYAapCTBEHHBIX M MeXIYHapOJHbIX
CTaH/apTOB.

18.  leiicTBu#A MO y/IyYIlIeHHIO BK/IIOYAKOT B Ce0s:
® aHaJIM3 U OL[eHKY CYII[eCTBYIOIIIET0 TIOJI0XKeHHs /IJIs oTipeZiesieHnid 001acTel [jis y/TyullieHus;
¢ yCTaHOBJIEHUeE 1ie/iel yyullleHus;

® OMCK BO3MOXXHBIX PellleHU! /ISl JOCTHKeHUs 1ie/iel;

® OlLleHMBaHUe U BLIOOP pellieHui

19. Kak conocTaB/asA0TCA MOHATHA MeHe)KMEHTA KayeCTBa U yIpaB/IeH!sI KaueCcTBOM?
® MeHe/PKMEHT KauecCTBa IIMpe MOHSATHUS yIpaBieHUs KaueCTBOM;

® MeHePKMEHT KaueCTBa yyKe TIOHATHS yIpaB/IeHUs] KaueCTBOM,;

® MeHe/PKMEHT KaueCTBa Kak MOHSTHe COBIaZaeT C MOHSATHEM YTIpaB/ieHUs KaueCTBOM;

® ympaB/JeHHEM KaueCTBOM BK/IFOUAET B Ce0sl MOHATHE MEHePKMEHT KauecTBa

6. YueOHO-MeTOqUUEeCKOEe U HH(OpMaIHOHHOE 00ecneueHHe JUCIUTITHHBI
6.1. CrnMCOK HCTOYHHMKOB U JIUTepPaTyphbl
Ncrounnku
Poccuiickre Bepcun CTaHJapTOB:
I'OCT ISO 9001-2011. MexxrocyaapcTBeHHbIM cTaHAApT. CUCTeMbI MeHe[)KMeHTa KauecTBa.

Tpe6oranus (ISO 9001:2008, IDT) Qualitymanagementsystems. Requirements (BBe/jeH B



netictue c 1 suBapsi 2013 roza Ipukaszom Poccranzapra ot 22.12.2011 N 1575-cT) -

M.:Crangaptundopm, 2012.

I'OCT ISO 9000-2011. MexxrocyaapcTBeHHbIM cTaHAApT. CUCTEMbI MeHe[)KMeHTa KauecTBa.

OcHoBHbIe noJioxkeHus U cyioBaphb (ISO 9000:2005, IDT) Qualitymanagementsystems.

Fundamentalsandvocabulary (BBezeH B fietictBue c 1 ssuBapsi 2013 roza Iprkazom

Poccrangapra ot 22.12.2011 N 1575-cT) - M.:Cranzgaptusdopm, 2012.

I'OCT P MCO 9000 — 2015 — anasior ISO 9000-2015, BBezéH B Aeiicteue 01 HosiOps 2015

rojia, yTBepkaeH B Poccranzmapte 28 centsiops 2015 rofa.

I'OCT P NCO/TO 10013-2007 «PykoBOACTBO IO JOKYMEHTHPOBAHHUIO CUCTEMbl MeHe)KMeHTa

KauecTBa»

'OCT P MCO 9001-2008 «Cucrema MeHeZpKMeHTa KauecTBa. TpeboBaHUsI»

I'OCT P MCO 9000-2008 «Cucrema MeHemkmMeHTa KadecTBa. OCHOBHBIE TIOJIOXKEHUS U

CJI0Bapb»

I'OCT P MCO 19011-2012 PekomeHJaLMu MO ayAuTy CUCTEM MeHeI)KMeHTa KaueCTBa W/W/IA

OXpaHbl OKpY>Karoll[el cpefibl

dedepanbHbili 3akoH om 29.06.2015 N 162-D3 "O cmanoapmuszayuu 8 Poccutickoli
®dedepayuu”

Ba3oBble Tpe0GoBaHUA K KaUeCTBY COIUA/IBHBIX YCIYT:

- 3akoH Poccuiickoii ®egeparun ot 07.02.92 Ne 2300-1 «O 3atqute mpaB rnotTpeduTesieii»;

- ®3 Ne 5ot 12.01.95 «O BeTepaHax»;

- ®3 Ne 122 ot 2.08.95 «O corpansHOM 00CTYy>KMBaHWUHM TPa’KIAH TOXKUATIOTO BO3pacTa |
VIHBa/IUJI0B»;

- @3 Ne 181 ot 24.11.95 «O couuyanbHOM 3anuTe UHBAIUAOB B Poccuiickon ®enepanin»;

- ®3 Ne 195 or 10.12.95 «O6 ocHOBax COIMA/JLHOTO OOCTY)KMBaHHS HaceJeHUs B
Poccutickoii @egepariym»;

- ®3 Ne 124 or 24.07.98 «O6 OCHOBHBIX rapaHTHssX TipaB pebeHka B Poccutickoit
denepalun»;

- ®3 Ne 120 ot 24.06.99 «O6 ocHOBaxX CHCTeMbl TPOGHUIAKTUKH 06e3Ha30pDHOCTH WU
TIpaBOHAPYILIEHU HeCOBePILIeHHOIeTHUX»;

- TOCT P 52143-2003 «CouuanpHoe o0ciyxuBaHvie HaceneHusi. OCHOBHBIE —BUbBI
COLIMAabHBIX YCITYT»;

- TOCT P 52498-2005 «CouuanbHoe o0C/Iy>XKvBaHWe HaceyeHus. Knaccudukamys

yUpeXKIeHHH COIMaTbHOTO 00C/Ty>KUBaHUSI»;



'OCT P 52142-2003 «CoruansHoe obcmyxuBaHHe HacesneHHs. KaduecTBO COIMaIbHBIX
ycyr. O6I11e MoI0KeHUsI»;

'OCT P 52497-2005 «CommansHoe o60ciy>kuBaHue HaceneHus. CucTeMa KauecTBa
yUpeX/ieHHi COLMaTbHOTO 00CTy KUBaHUS»;

'OCT P 52495-2005 «CormansHoe 00CTy>KBaHUe HacesieHusl. TepMUHBI U OTipefie/ieHus»;
F'OCT P 52496-2005 «CormansHoe o60ciayxuBaHre HaceneHus. KoHTposib KauecTBa
COLIManbHBIX YCIIyT»;

I'OCT P 52880-2007 «CoumanpHoe oOCTy)XKMBaHWe HaceleHHs. TUITbI yUpeXxAeHuin
COLManbHOTO 00CTY)KMBaHUS TPaK/iaH MOKUIOr0 BO3pacTa U MHBAIU0B»;

'OCT P 52881-2007 «CormanbHoe 0oOCTyKMBaHHe HaceneHus. THIBI yUpeKAeHUHd
COL[MA/IEHOTO 00C/TY>KUBaHUsI CEMbU U JieTeli»;

I'OCT P 52882-2007 «CornuansHoe o0cnykuBaHUe HaceseHus. CrieldaibHOe TeXHUUeCKoe
OCHalIleHHe YUpeX/IeHHWH COLMasbHOTO 00CTy>KUBaHUs»;

'OCT P 52883-2007 «CormanbHoe obcmykuBaHre HaceseHUs. TpeboBaHUS K TIepCOHATY
yUpeX/eHHH COLMaTIbHOTO 00CTy>KUBaHUSI»;

I'OCT P 52884-2007 «CoranbHoe o00cCay>KMBaHWe HaceneHWs. IIopsiiok U yC/IOBUS
NIpeJl0CTaB/IeHUs] COLMA/IbHBIX YCIYT FPpak/iaHaM [MOXKU/I0r0 Bo3pacTa U UHBaIUamM»;

'OCT P 52885-2007 «ConumanbHoe obcmy>kuBaHve HaceneHus. ColpanbHbIe YCIyTU
cembe»;

I'OCT P 52886-2007 «CoumanbHoe obchyxuBaHue HaceneHus. ColMajgbHble YCIYTH
JKeHILIMHaM»;

I'OCT P 52887-2007 «Ycnyru feTaM B YUPeXKeHUAX OT[bIXa U 03[0pPOBJIeHUs»;

'OCT P 52888-2007 «ConumanbHoe obciy>kuBaHve HaceneHus. ColManbHble YCIyTU
LeTsIM»;

'OCT P 53058-2008 «CormansHoe obOcaykvBaHue HacesieHus. ColdanbHble YCIyTH
rpak/iaHaM II0KUJIOr0 BO3pacTa;

'OCT P 53059-2008 «ConumanbHoe obciy>kuBaHve HaceneHus. ColManbHble YCIyTU
VHBa/IU/IaM»;

I'OCT P 53060-2008 «CommanbHoe o0OC/Iy>KMBaHWe HaceneHUs. JlOKyMeHTarus
yUpeX/eHHI COLMaTbHOTO 00CTy>KUBaHUS»;

'OCT P 53061-2008 «CoumanbHoe ob6ciaykuBaHue HaceneHusi. KoHTposb KauecTBa
COLIMA/ILHBIX YCIYT J1eTIM»;

'OCT P 53062-2008 «CoumanbHoe obOciaykvBaHue HaceneHus. KoHTposb KauecTBa

COLA/IbHBIX YC/IYT KEeHI[HAM»;



'OCT P 53063-2008 «CoumanbHoe obciaykuBaHue HaceneHus. KoHTposb KauecTBa
COLIA/IbHBIX YCIYT CEMbe»;
'OCT P 53064-2008 «CormanbHoe 0OC/Ty>KMBaHHe HaceneHHs. THIBI yUpeXKAeHd
CoL[Ma/NbHOTO OOCTYy)XKMBaHUSI W COLMa/IbHbIe YC/IYrH jvijam 0e3 orpeziesieHHOTO MecTa
JKUTE/IbCTBA U 3aHSATUI»
'OCT P 53347-2009 «CouuansHoe obcmykuBaHve HacesieHus. KoHTposb KadecTBa
COLMAIbHBIX YC/IYT FPaKJaHaM MOXKUIOT0 BO3pacTa;
'OCT P 53348-2009 «CormansHoe obciyxuBaHWe HaceneHWs. KOHTpo/ib KauecTBa
COLIMA/IbHBIX YCIYT UHBA/IHUJAM»;
'OCT P 53349-2009 «CornumansHoe 00CIy>KrBaHUe HaceneHus. PeabumuTaljioHHbIe yCIyTH
rpakiaHaM IOKU/I0ro Bo3pacta. OCHOBHbIE BU/IbI»;
I'OCT P 53555-2009 «CoransHoe obciyxuBaHue HaceneHus. KOHTpo/ib KaudecTBa
COLIMA/IBHBIX YCJIYT JIMI[aM 0e3 oripe/ie/IeHHOTO MeCTa >KUTe/TbCTBA U 3aHSATHI»;
'OCT P 54342-2011 «ConmanbHoe oOCTy)XKUBaHWe HaceseHUs. MeToabl KOHTPOJISA
KauecTBa COLIMAIbHbBIX YCIyI».
JIuTeparypa
OcHogHas
1. ApucroB O.B. Ymnpapnenue kauectBoM: yuebHuk / O.B. ApuctoB. 2-e u3j., riepepad. u
pon. — M. : UH®PA-M, 2017. — 224 c. (3bC Znanium.com)
2. BpoBun C.M., CanumoBa T.A. CucTemMa MeHep)KMeHTa KaueCTBa OpraHU3aivu. YuebHoe
nocobue. M.Mubpa-M. 2019, 299 c. (3BC Znanium.com)
3. Enoxor A.M. YmpaBjieHre KauecTBOM. YueOHOe mocobue. 2-e u3jl., mepepabOTaHHOe U
noronHeHHoe. M.UHbpa-M, 2017. 334 c. (BBC Znanium.com)
4. Ceporrrad M.B. YmipaenieHve KauectBoM. YuebHuk / MuxeeBa E.H., Cepoiitan M.B., -
2-e W3[., ucrp. u jor. - M.: lamkoB u K, 2017. - 532 c. C.72-106 (3BC Znanium.com)
5. IIporackeB B.b. VYmpaBnenwe xkauectBom: yuebHuk / JLE. BacoBckuii, B.b.

IMpoTtackeB. — 3-e u3j., nepepab. u gorn. — M.: UH®PA-M, 2018. — 231 c. + [orm.

Marepuansi (3BC Znanium.com)

6. Cm3ukuH A.FO. VYmpaeneHue KadectBoM : yueb. mocobue / E.B. T'epacumosa,
B.M. I'epacumos, A.FO. CusukuH ; niog pes. b.M. I'epacumoBa. 4-e w3f., UCIIP. U [OIL.
M. : ®DOPYM : UH®PA-M, 2019. — 217 c. + Jon. matepuasnsl (DbC Znanium.com)

7. Marep B.E. YnpaBnenue KauectBoM : yue0. mocobue. — M.: UH®PA-M, 2019. — 176

c. (BBC Znanium.com)


http://znanium.com/catalog/author/8661620c-f6b0-11e3-9766-90b11c31de4c

JonoiHumenbHas

UnvenkoBa C./., UnvenkoBa H.[I., Mxurapsin B.C. YnpaBieHre KauecTBOM: YueOHUK
s By3oB. — M.: OHUTU-JAHA, 2004— 352 c.
Hukudopos A./l. YrpaBieHre KauecTBOM: YueOHoe mocobue st By3oB. — M.: [Ipoda,
2004, 720 c.
Ogeros FO.I'., AbaypaxmanoB K. X., KoroBa JI. P. Onenka s3¢dexkruBHOCTA pabOTHI C
TepCOHAZIOM: MeTO/I0/IOTHYeCKUM MoXo: YueOHo-TipakTHyeckoe nocobue. M.: Asbda-
[Tpecc», 2011- 752 c.

HdonoaHumenvHas: Hay4Has
Kpyrnos M.I'., IIIumkos .M. MeHemXxMeHT KauecTBa Kak OH ecTb. — M.: OKCMO,
2012. — 544c. — (KauecTBeHHbIV MeHE/)KMEHT)
Komapos E.N., Xnankun H.A. Cucrtema yripaB/ieHUsl MepCOHA/JIOM MpPeANpUsTHS Ha
ocHoBe ctaHzapra KMCO 9001/ KazmpoBas ciykba U yrpaBjieHHe TepCOHAIOM
nipeanpusaTys, 2005, Nel
Hukutua B.A., ®unoHueBa B.B. YmpaBneHue kauecTBoM Ha 0Oa3e cra”gaptoB MCO
9000:2008. — Cri6.: [IUTEP, 2004. — 127c.
[TanoB A.H. Kak nmobeauts B KOHKYpeHTHOW Ooprbe. ['apMOHHUHasi cUCTeMa KauecTBa —

oCHOBa 3(QpeKTUBHOr0 MeHemxmeHTa. — M.: PA «CraHzapTsl U KadectBo», 2003. —

272 c.

6.2. Ilepeuenb pecypcoB HH()OPMaLIIOHHO-Te/IEKOMMYHHUKAI[HUOHHOH CeTH
«HTEepHET»

www.juse.or.jp - ITpemus [lemunra
www.quality.nist.gov - HalioHaibHast ripemMusi B 00/1acTi KauectBa UM. M. bonapumka

www.deming.ru — IeMuHr
www.stg.ru — PUA «CraHgapTel ¥ KaueCTBO»

www.is09000.ru - Pa3paboTka 1 BHe[peHHEe CUCTEM MeHe/)KMEeHTa KaueCTBa

www.quality.eup.ru — Pa3pa60TKa W BHeJpeHHe CUCTEM MeHEeJ)KMEHTa KaueCTBad

gm-s.com/pub.php?pub=3&id10 — kuura «IIpocTpaHcTBO /-pa JeMuHTa»

www.volga-quality.ru — TToBo/DKCKuid Ky0 KauecTBa

www.ateh.h12.ru — caliT mpo yueHue, MeHe[)KMeHT 1 KaueCTBO

www.certicom.kiev.ua — KOHCy/IbTal[MOHHO-MeToAuYecKuii 1jeHTp «CEPTUKOM»

www.standard.ru — CtaHaapT.py


http://www.standard.ru/
http://www.certicom.kiev.ua/
http://www.ateh.h12.ru/
http://www.volga-quality.ru/
http://qm-s.com/pub.php?pub=3&id10
http://www.quality.eup.ru/
http://www.iso9000.ru/
http://www.stq.ru/
http://www.deming.ru/
http://www.quality.nist.gov/
http://www.juse.or.jp/

www.iso.staratel.com — caliT, MOCBsIII|eHHbIN cepyu cTaHAapToB ISO, Borpocam

MeHe/DKMEeHTd KaueCTBa 1 CEPTI/ICl)I/IKaL[I/II/I

www.tgm.stankin.ru — nmpo6sieMs! KauecTBa B cepe 06pa3oBaHus

www.farial.ru/press/ageofquality/ - >kypHan «Bek KauecTBa»

WWW.asms.ru — AKaZieMusi CTaHZapTH3aLi, METPOJIOTHHU U cepTUdUKaLUK

www.mirg.ru — «Mup KauecTBa» - ouLMaIbHbIN nopTan Bcepoccuiickoit opraHu3alnyu
kauectBa (BOK)

www.gost.ru —[Tpemus ITpaButenbctBa P® B o61acTu KauecTBa

www.vniis.ru — Bcepoccuiickuii HayuHO-HUCCe/I0BaTe/IbCKUM MHCTUTYT CepTU(UKALIUU
(BHUUC)

www.vniiki.ru — Bcepoccuiickuii HayuHO-UCC/IeloBaTeTbCKUI MHCTUTYT K/lacCU(bUKALIWY,
TePMUHOJIOTUM U UH(POPMALIUU T10 CTaHAapTU3aluu U KauectBy (BHUMKN)

www.expert-iso.ru — CoBpeMeHHbI MeHeP)KMeHT — 3TO MeHe/PKMeHT KauecTBa. Quality

consulting company «Expert Group»

7. MaTepua/IbHO-TeXHUYECKOoe ofecrieueHre JUCIUTITHHBI

B kauecTBe MaTepHaJIbHO-TEXHUUECKOI'0O obecrieueHus JUCHUIT/IMHBL HEO6XO,£[I/IMBII

®  /IeMOHCTpAI[MOHHBIE TIPUOOPHI [I/Is TEKIMH-BU3YyaTHU3alluy,

1 MYJ'II)TI/IME,E[I/II‘;IHLIG CpeacTBa AJid OTKPBITUA KEﬁCOB, peleHud MPpAKTUYeCKHX 3a4a4u
TpeboBaHus K ayJUTOPHUSIM:

® 71 MIpOBeeHUsI CEeMUHAPOB HEO6X0,£[I/IMI:>I KOMIIBIOTEPHLBIE KJ/1dCCHhI,

® i IeKIUM ¥ CeMHUHAPOB He0OXOAMMO HalMuKe JOCKU U CIelaabHO 000py/0BaHHbIe
U151 TIOKa3a C/1ai/IoB ¥ paboThI Ha MePCOHATBHBIX KOMITBIOTepax;

* -nporpammHoe ripusiokeHre Microsoft Office 2010.

¢ JluueH3uOHHas Bepcus Zoom.

8. ObecrieueHue o0pa3oBaTe/ILHOrO MpPoIecca
JJISA JIMI] C OTPAHHUYE€HHBIMHM BO3MO)KHOCTSIMM 3/10POBbsI

[Tpu Heob6xoaMMOCTH pabouasi IporpaMMa AMCLUMIUIMHBI MOXKeT ObITh a/jlalTHpOBaHa st
obecrieueHrsi 00pa3oBaTe/bHOTO TIpoIlecca J/MIlaM C OTPAHUYEHHBIMA BO3MO>KHOCTSIMHU
3/I0POBbsl, B TOM UHCJIe /ISl JUCTAHI[MOHHOTO OOyueHus. [ 3TOro OT CTyZeHTa TpedyeTcs
Mpe/CTaBUTh 3aK/II0UeHUe MCUXO0JI0oro-MequKo-regarorunyeckor komuccuu (ITMIIK) v nuuHoe
3asiB/ieHue (3asiB/ieHre 3aKOHHOT'0 TIpe/iCTaBUTeJIs).

B 3akmouenuy ITMITK f0/mDKHO ObITE POMKMCAHO:


http://www.expert-iso.ru/
http://www.vniiki.ru/
http://www.vniis.ru/
http://www.gost.ru/
http://www.mirq.ru/
http://www.asms.ru/
http://www.farial.ru/press/ageofquality/
http://www.tqm.stankin.ru/
http://www.iso.staratel.com/

- peKoMmeHjyeMasi yueOHasi Harpy3ka Ha oOyudarorerocsi (KOJIM4eCTBO AHeH B He[esto,
4acoB B JIeHb);

- 00opyZioBaHMe TeXHUUECKUX YCJIOBUH (TP HE0OXOIUMOCTH);

- COTIPOBOXK/IeHUe U (U/IK) TIPUCYTCTBUE POJuUTesel (3aKOHHBIX Mpe/iCTaBUTe/eli) BO BpeMsi
yuebHOro rpoijecca (rpu HeoOX0AUMOCTH);

- OpraHu3aLys TICUX0JIOr0-TIearorndeckKoro COMpOBOXK/eHre 00yUaroIIerocs ¢ ykazaH1ueM
CTeLMaIMCTOB U IOMYyCTUMOM Harpy3ku (KoJM4yecTBa 4acoB B HeJIeNH0).

[ns ocyiecTBieHus1 MpoLefyp TeKYLero KOHTPOJSl YCIeBaeMOCTH W TMPOMEeXYTOUHOMN
aTTecTaly OOydarommxcs Tpyd HeoOXOAWMOCTH MOTYT OBbITh CO3#aHbI (DOHZBI OIIEHOUHBIX
CpeJCTB, aJanTUPOBaHHbIe [l JIML C OrPAaHUYeHHbBIMHM BO3MOXKHOCTSIMU 3/I0POBbSI U
TI03BOJISIIOIIYE OIIEHUTh JIOCTM)KEHWe MMM 3aljlaHUPOBAHHBIX B OCHOBHOUW 0Opa3oBaTebHOMU
rporpaMMe pe3yJ/ibTaTOB 00ydyeHHSI U YpOBeHb C(HOPMHUPOBAHHOCTU BCeX KOMITETeHLIUH,
3as1BJIeHHBbIX B 00pa30oBaTe/IbHOM MporpaMmMe.

dopma TipoBeZieHUs] TeKyllled W UTOTOBOM aTTecTaldyd [J/s WL C OrpaHUueHHbIMU
BO3MO>XHOCTSIMU 3/I0OPOBbSI YCTaHaB/MBAETCSI C YYeTOM WHAWBUYaNbHBIX TICUXO(HU3UUECKHUX
ocobeHHOCTeM (YCTHO, MUCbMeHHO (Ha Oymare, Ha KOMIIbIOTepe), B JopmMe TeCTUPOBAHUS U T.I1.).
ITpu HeoOXOAMMOCTH CTY[IEHTY TIPeJOCTaB/ISeTCS AOTOJHUTEbHOe BPeMsl [jisi TOATOTOBKH

OTBeTa Ha 3aueTe U/ 3K3daMeHe.

9. METOJUYECKUE MATEPUAJIBI

9.1. Iitanbl ceMUHapcKux/ npakmuuyeckux/ 1a60pamopHbIX 3aHATHH
MeToauuyeckye yKa3aHHs 10 OPraHU3aliui U NpoBeJeHHI0 CEeMUHAPOB

Lenbro npoBefieHUs1 TIPAKTUYECKUX 3aHSITUM MO JUCLIMIUIMHE «YTIpaBjieHhe KaueCTBOM»
ABNISIeTCA  yryyO/eHWe 3HAHWH M YCBOEHMs CTYAE€HTaMM TIPOC/YIIAaHHOTO TeOpPeTHYeCcKOro
MaTepuasna, OBJlafileHhe HaBbIKaMU IPAaKTUUYECKOrO0 WCMO/Ib30BaHUS TIOJyUeHHbIX 3HaHWM B
KOHKpeTHbIX cuTyaluax. Ha 3aHATUAX CTyAeHTbl yyaTCsd BeCTU I[10JIeMUKY, TIPaMOTHO
00OCHOBBIBaTh CBOKO TIO3WIIMIO, DEMIAIOT 3aJaud, a TakKKe TIOMyYaroT /IOTOTHUTEIEHYIO
VMH(pOpMaLMIO 0 MpeiMeTe PaCCMOTPEHHSI.

Tembl ¥ BOMpOCHI MPAaKTHYECKUX 3aHSITUM COOTBETCTBYIOT [10C/Ie[0BATE€/IbHOCTH
M3yueHus1 Kypca B TMpoLecce JIEKLMOHHBIX 3aHATMHA. Ha TIpakTUuYecKux 3aHATHAX
TIpe/rio/iaraeTcsl KOHTPOJIb 3HaHUM B (hOpMe TeCTOBBIX KOHTPOJIbHBIX padoT.

CojepxaHue ceMMHApPCKHX 3aHATHHN

INPAKTUYECKOE 3AHATHUE Nel




Tema. CylIHOCTb MIOHSITUSI «KaueCTBO» M OCHOBHbIe MPUHLIUIILI MeHe)KMeHTa KauecTBa — (2

yaca)

BOl'lpOCbI AAA OGCY)K,Z[EHI/IH:

1
2
3.
4

KauecTBo 1 y/10B/IeTBOPEHHOCTh TIOTpeOUTES.
KauecTBO Kak COCTaB/ISIFOIIUM 3/1eMeHT KOHKYPEeHTOCITIOCOOHOCTH.
OCHOBHbBIE NPUHLIUMBI yTIPAB/IeHUsS] KAYECTBOM.

OCHOBHBIE MOJe/IM KaueCTBa yCIyr

CniuCcoK HCTOYHUKOB M JINTEPATyPhbI

NcTounuku:

I'OCT P HCO 9000-2015 «Cucrema MeHejkMeHTa KauyecTBa. OCHOBHbIE IIOJIOKeHUSI U

C/I0Baphb»

OcHoBHas

ApuctoB O.B. Yrnpasyienue kauectBom: yueOHuK / O.B. ApuctoB. 2-e u3g., epepab.
u gorn. — M. : UH®PA-M, 2017. — 224 c. (3bC Znanium.com)
Bposun C.M., CamumoBa T.A. Cucrema MeHeI)KMeHTa KayeCTBa OpraHM3aLvu.
YuebHoe rocobue. M.Mubpa-M. 2019, 299 c. (3BC Znanium.com)
EnoxoB A.M. YnpaB/jeHre KauecTBOM. YueOHoe rmocobue. 2-e u3f., mepepaboTaHHOe
U fononHeHHoe. M.MHppa-M, 2017. 334 c. (3BC Znanium.com)
Cepomtadn M.B. YmpapneHue kauectBoM. YueOHWUK / MuxeeBa E.H., Cepoiirtan
M.B., - 2-e u3g., ucnp. u gon. - M.: HdamkoB u K, 2017. - 532 c. C.72-106 (3BC
Znanium.com)

[TpotackeB B.b. YmpaBneHnue kauectBoM: yueOHuk / JI.E. BacoBckuii, B.B.
[TpoTackeB. — 3-e u3g., nepepab. u gorn. — M.: UH®PA-M, 2018. — 231 c. + [om.

Marepuansi (3BC Znanium.com)
CusukuH A.FO. YmpaBneHue kauecTBoM : yueb. mocobue / E.B. T'epacumora,
B.M. I'epacumos, A.FO. CusukuH ; nog pexn. b.W. I'epacumoBa. 4-e w3z., wcrp.
upgon. M.: ®OPYM : UHDPA-M, 2019. — 217 c. + [Hon. matepuassl (3bC
Znanium.com)
Marep B.E. ¥YnpaBnenue kauecTBoM : yueb. mocobue. — M.: UHOPA-M, 2019. —
176 c. (3BC Znanium.com)

[oronHuTensHas
NnvenkoBa C.[A., NnbenkoBa H.[J., MxwutapsH B.C. YnpaBneHuhe KadyeCcTBOM:

YuebHuK s By3oB. — M.: KOHUTU-IAHA, 2004- 352 c.


http://znanium.com/catalog/author/8661620c-f6b0-11e3-9766-90b11c31de4c

2. Huxkudopor A.[l. YnpaBneHue KauecTBOM: YdeOHoe mocobue [yt By30B. — M.:
Opoda, 2004, 720 c.

3. Ogeros FO.T'., A6aypaxmanoB K. X., Korosa JI. P. Ouenka 3¢dekTrBHOCTH pabOTHI
C TepPCOHAJIOM: MeTOZOJIOTHYeCKU TIoAXo/: YueOHO-TIpaKTHUecKoe rocobue. M.:

Anbda-TIpecc», 2011- 752 c.

KOHTPOJ’IBHBIE BOIIPOCHI:

1. KakoBbl oripejie/ieHUsi TIOHSITUM «KaueCTBO» M  «y/JOBJIETBOPEHHOCTb TIOTpeOuTesnsi» B
COOTBETCTBUM C MeX/IyHapOJHbIM C/ioBapeM MeHe/pkmeHTa KauectBa ('OCT P MICO 9000-
2015)?

2. Tlouemy KauecTBO Ha3bIBAIOT «HEL[EHOBLIM (DaKTOPOM» KOHKYDPEHLIUU?

3. Kak TpaHchopMUpOBaIUCh MpeCTaB/IeHNs O KauecTBe U B UeM MPUUMHbBI ITUX U3MeHeHUA?

IIPAKTUYECKOE 3AHATHUE Ne2

Tema. Teopusi W TIpaKTHWKa yIpaBjeHUs KauecTBOM B Poccuu u 3a pybexom. IlpakThka
WCTIONb30BaHUs WJlel yripaB/jieHUsi KaueCTBOM B 00jacTy 3apy0e)KHOro TOCyZapCTBEHHOTO U
MYHULIUIIAILHOTO yTIpaB/ieHus - (2 yaca)

Bomnpocs! ist 00CyKAeHH:

1. Bknag Poccuu B Teoputo ¥ NPakTUKY yrpaB/ieHUs] KaueCTBOM.

2. OrnuuuTesnbHbIe 0COOEHHOCTH MOAX0/ia K YIIPaBIeHHI0 KaueCTBOM B SITIOHUU.

3.  Ompit EBporbl B 06/1aCTH yTIpaB/ieHUsI KAUECTBOM.

4. Omnbrr CIIA B 06/acTyt yripaBieHHs] KAUeCTBOM.
5

HpI/IHLII/IHBI YIpaBJ/IeHUA KaueCTBOM I'oCyZldapCTBEHHBIX YC/IyT

CnMCOK UCTOUYHUKOB M JIUTEePaTyphbl
HNcTounuku:
I'OCT P MCO 9000-2015 «Cucrema MeHemkMeHTa KadecTBa. OCHOBHBIE TOJIOKEHUS U

CJIOBapb»

OcHoBHas
1. ApucrtoB O.B. YnpasneHue kauectBoM: yueOHUK / O.B. ApuctoB. 2-e u3f., epepab.
u pon. — M. : UHOPA-M, 2017. — 224 c. (3BC Znanium.com)
2. BpoBun C.M., CamumoBa T.A. CucTemMa MeHeI)KMEHTa KauyeCcTBa OpraHH3allyu.

YuebHoe rocobue. M.Mubpa-M. 2019, 299 c. (3BC Znanium.com)



3. Enoxor A.M. YripaBjieHre KaueCTBOM. YueOHOe TocoOue. 2-e u3j., epepaboTaHHOe
U fononHeHHoe. M.MHppa-M, 2017. 334 c. (3BC Znanium.com)

4. Cepomrtan M.B. YmpaBneHue kKauectBoM. YueOHuMK / MuxeeBa E.H., Cepornran
M.B., - 2-e u3g., ucnp. u gon. - M.: HdamkoB u K, 2017. - 532 c. C.72-106 (3BC
Znanium.com)

5. IIporackeB B.B. YmpaBnenue kauectBom: yuebnwk / JL.LE. bBacoBckuii, B.b.

[TpoTackeB. — 3-e u3g., nepepab. u gorn. — M.: UH®PA-M, 2018. — 231 c. + [om.

Marepuansi (3BC Znanium.com)

6. Cm3ukuH A.FO. ¥YmnpaBneHue kadectBoM: yueO. mocobwe / E.B. T'epacumoga,
B.M. I'epacumos, A.FO. CusukuH ; nog pexn. b.W. I'epacumoBa. 4-e w3z., ucrp.
upgon. M.: ®OPYM : UHDPA-M, 2019. — 217 c. + [Hon. matepuassl (3bC
Znanium.com)

7. Marep B.E. YmpaBnenue kauectBom: yueb. mocobue. — M.: UH®PA-M, 2019. —
176 c. (3BC Znanium.com)

[oronHuTensHas

1. WnvenkoBa C.[., WnvenkoBa H.JA., MxurapsH B.C. ¥YmnpaBieHue KaueCTBOM:
YuebHuK s By3oB. — M.: KOHUTU-IAHA, 2004- 352 c.

2. Huxudopor A.[l. YmpaBrieHue KaueCcTBOM: YueOHOe mocoOwe st By3oB. — M.:
HOpoda, 2004, 720 c.

3. Ogeros FO.I'., A6aypaxmanoB K. X., Korora JI. P. Ouenka 3¢ heKTUBHOCTH paboThI
C TIePCOHAJIOM: METOZOIOTUYeCKUN TIOAX0/: YueOHO-TIpaKTHUecKoe rocobue. M.:
Annbda-TIpecc», 2011- 752 c.

KOHTPOJ’IBHBIE BOIIPOCHI:

1. B uem cocrout BK/az Poccum B TeOpHIO U NPAKTUKY YIIpaB/ieHHs KAYeCTBOM?

2. Ha npuHyauTenbHOM WM J0OpPOBOJIBHOM OCHOBE TPOMCXO/WT COBEPIIEHCTBOBaHKE
yTpaB/ieHus: KaueCTBOM B coBpeMeHHOW Poccun?

3. KakoBbl OT/IMUMTEIbHBIE OCOOEHHOCTH TIOAXOZAA K ympaBieHWto KauectBom B CIIA wu
Anonnn? Mo>KHO /11 UCII0/Ib30BaTh 3TOT OMBIT B Poccun?

4. B yeMm 3ak/irouaeTcs MNPOTHMBOpPeYHe CUCTEeMBbI yIpaB/leHUs] KaueCTBOM TIOCY/apCTBEHHBIX

ycayr?

INPAKTUYECKOE 3AHATHUE Ne 3

Tema. MeTtopmonornueckrie OCHOBBI yTpaB/ieHHWsl KaueCTBOM Ha OCHOBe cTtaHzaptoB MCO — (2

yaca)


http://znanium.com/catalog/author/8661620c-f6b0-11e3-9766-90b11c31de4c

Bonipocs! //isi 00CY)KAeHHs:
1. Mopgenu yripaBaeHUs1 KaueCTBOM: yripaBieH4Yeckud wuka P-D-C-A (uukn [lemunra-
[MTyxapTa).
2. Mopenu ynpaB/eHus: KauecTBOM: crivpasb [I)kypaHa, mojens A.®PeiireHbayma.
3. KoHuernus v MpUHIUIILI BCeobIiero ymnpasieHus: KauecteoM (TQM).

CnuCoK HCTOYHMKOB M JINTepaTypbl
NcTounuku:

I'OCT P MCO/TO 10013-2011 «PykoBOACTBO MO [AOKYMEHTHPOBAHUID CUCTEMBI
MeHe/I)KMeHTa KaueCTBa»
['OCT P MCO 9001-2015 «Cucrema MeHe)KMeHTa KauecTBa. TpeboBaHMs»
['OCT P NCO 9000-2015 «Cucrema MeHe)KMeHTa KadecTBa. OCHOBHBIE TTO/IOXKEHUS U
CJ1I0Bapb»
OcHoBHas
1. ApucrtoB O.B. YnpasneHue kauectBoM: yueOHUK / O.B. ApuctoB. 2-e u3f., epepab.
u pon. — M. : UHOPA-M, 2017. — 224 c. (3BC Znanium.com)
2. BpoBun C.M., CamumoBa T.A. CucTemMa MeHeI)KMEHTa KauyeCcTBa OpraHH3allyu.
YuebHoe rocobue. M.Mubpa-M. 2019, 299 c. (3BC Znanium.com)
3. Enoxor A.M. YnpaByieHHe KaueCTBOM. YueOHOe mocobue. 2-e u3fl., nepepaboTaHHOe
u pornosiHeHHoe. M.MHdpa-M, 2017. 334 c. (3BC Znanium.com)
4. Cepomran M.B. ¥YmpapreHnue kauectBoM. YueOHUK / MuxeeBa E.H., Ceporran
M.B., - 2-e u3g., ucrp. u gomn. - M.: HdamkoB u K, 2017. - 532 c. C.72-106 (3BC
Znanium.com)
5. IIporackeB B.B. ¥YmpaBnenue kKauectBom: yuebuwk / JI.LE. BacoBckuii, B.b.

ITporackeB. — 3-e u3a., epepab. u gomn. — M.: UH®PA-M, 2018. — 231 c. + Hor.

Marepuansi (3BC Znanium.com)

6. Cm3ukuH A.HO. ¥YmpaBneHue KauecTBoM : yueb. mocobwe / E.B. T'epacumoga,
B.A. I'epacumoB, A.FO. Cusukun ; nog pexn. b.W. I'epacumoBa. 4-e w3p., wuchp.
ugon. M.: ®OPYM : UHDPA-M, 2019. — 217 c. + Hon. matepuassl (35C
Znanium.com)

7. Marep B.E. YrnipaBneHnue kauectBoM : yueb. mocobue. — M.: UHOPA-M, 2019. —
176 c. (3BC Znanium.com)

[omnonnurenbHas
1. UnebenkoBa C.[., NnbenkoBa H.[., MxwutapsH B.C. ¥YmnpaBneHue KadyeCTBOM:

YuebHuK 15 By30B. — M.: KOHUTU-ITAHA, 2004- 352 c.


http://znanium.com/catalog/author/8661620c-f6b0-11e3-9766-90b11c31de4c

2. Huxkudopor A.[l. YnpaBneHue KauecTBOM: YdeOHoe mocobue [yt By30B. — M.:
Opoda, 2004, 720 c.

3. Ogeros FO.T'., A6aypaxmanoB K. X., Korosa JI. P. Ouenka 3¢dekTrBHOCTH pabOTHI
C TepPCOHAJIOM: MeTOZOJIOTHYeCKU TIoAXo/: YueOHO-TIpaKTHUecKoe rocobue. M.:
Anbda-TTpecc», 2011- 752 c.

KoHTpo/1bHBIE BONIPOCHI:

1. KakoBbl oT/iMunTe/IbHBIE 0c0beHHOCTU Mofenu [Jemunra-1llyxapra?

2. KakoBsl oT/iMunTe/IbHBIE 0C00eHHOCTU Mojienelt [)kypaHa u A.®Delirenbayma?

3. Kak npuniunel TQM peanv3oBaHbl B Mogenu cuctembl UCO?

4. KakoBa CTpPyKTypa MOZie/Id CUCTeMbl MeHe[pkMeHTa Kadectsa 1o cra"gapry I'OCT P MCO
9001-2008?

INPAKTUYECKOE 3AHATUE Ne 4

Tema. OcHoBHble TpeboBanusi cranzaptoB MCO cepum 9000 K cucreMaM MeHePKMEHTa

kauectBa (CMK), 0c0OOEHHOCTH CUCTEMHOTO U TMPOI[ECCHOTO TIOAX0/la K MEHE/PKMEHTY KaueCTBa

(2 yaca)

Bonipocs! /y1s1 00Cy)KAeHHs:

1. Mogenb cucTeMbl MeHe)KMeHTa KauecTBa, Tpe//ioyKeHHasi Me>X/[yHapOJHOW opraHu3alyei
no crangaprysanuu MCO. CTpyKTypa Mozeu.

2. CuCcTeMHBIM Y MPOLIECCHBIM MOAXO0/bI K MeHe/PKMEHTY KauecTBa M UX peanu3alus B MOJenu
CUCTeMBbI MeHe/PKMeHTa KauecTBa

3. Posib BbICIIETO PYKOBOZCTBA B CHUCTeMe MeHe[)KMeHTa KauecTBa (TIOUTHKa B 00sacTv
KaueCcTBa, OPrCTPYKTypa, aHaau3 pe3ysbTaTuBHOCTH CMK).

4. YmnpasneHHe peCypcamMH B CCTeMe MeHe)KMeHTa KaueCTBa.

CnuCOK UCTOYHHUKOB M JINTePaTypbl
NcTounuku:

I'oCT P HMCO/TO 10013-2011 «PykoBOACTBO IO [JOKYMEHTHPOBAHUIO CUCTEMbI
MeHe/[PKMeHTa KaueCTBa»
I'OCT P MCO 9001-2015 «CucreMa MeHe/l)KMeHTa KauecTBa. TpeboBaHUsI»
I'OCT P MCO 9000-2015 «Cucrema MeHe)KMeHTa KauecTBa. OCHOBHBIE II0JIOXKEHUS U
CJI0Bapb»
OcHoBHast
1. ApucroB O.B. Ynpasnenue KauectBoM: yueOHUK / O.B. ApucToB. 2-e u3j., mepepabd.

u gorn. — M. : UHOPA-M, 2017. — 224 c. (3BC Znanium.com)



2. BpoBun C.M., CanumoBa T.A. Cucrema MeHepKMeHTa KaueCTBa OpraHU3allviH.
YuebHoe rocobue. M.UHppa-M. 2019, 299 c. (3BC Znanium.com)

3. EnoxoB A.M. YripaB/ieHre KaueCTBOM. YueOHoe Ttocobue. 2-e u3f., iepepaboTaHHOe
u gononHeHHoe. M.NMHdpa-M, 2017. 334 c. (BbC Znanium.com)

4. Cepomran M.B. ¥Ympapnenue kauectBoM. YueOHWK / MuxeeBa E.H., Cepormran
M.B., - 2-e u3g., ucnp. u gon. - M.: MamkoB u K, 2017. - 532 c. C.72-106 (3BbC
Znanium.com)

5. IlporackeB B.b. YmpaBnenue kauectBoM: yueObHuk / JI.E. BacoBckuii, B.B.

ITporackeB. — 3-e u3a., epepab. u gomn. — M.: UH®PA-M, 2018. — 231 c. + Hor.

Martepuans! (35C Znanium.com)

6. CwsukuH A.FO. ¥YmpaBneHue KauecTBoM : yueb. mocobwe / E.b. T'epacumosa,
B.A. I'epacumoB, A.HO. Cusukun ; nog pexn. b.U. I'epacumoBa. 4-e u3A., wchp.
ugon. M.: ®OPYM : UHDPA-M, 2019. — 217 c. + [Hon. matepuasnsl (3BC
Znanium.com)

7. Marep B.E. ¥YnpaBnenue kauectBoM : yueb. nocobue. — M.: UH®PA-M, 2019. —
176 c. (3BC Znanium.com)

HornonauTensHas

1. MnvenkoBa C.[., WnbenkoBa H./l., MxurapsH B.C. YmnpasneHue KaueCTBOM:
YuebOHuK 15 By30B. — M.: KOHUTU-ITAHA, 2004- 352 c.

2. Hukudopor A./l. YmnpaieHue KauecTBOM: YuebOHOe mocobue s By30B. — M.:
Hpoda, 2004, 720 c.

3. Ogeros FO.T'., A6aypaxmanoB K. X., KoroBa JI. P. Ornjenka 3¢ ¢dekTuBHOCTH paboThI
C TIepCOHA/IOM: MEeTO/0IOTUUeCKUH ToAXo[: YueOHO-TpaKTHUecKoe mocobue. M.:

Anbda-TIpecc», 2011- 752 c.

KoHTpo/ibHBIE BONIPOCHI:

1.

KakoBa cTpyKTypa MOZe/Ii CUCTeMbl MeHe/)KMeHTa KadecTsa 1o cragzapty I'OCT P NCO
9001-2008?

Kak BeIrIguT nupamMuyzia JOKyMeHTaly CUCTeMbl MeHe)KMeHTa KauecTBa?

KakoBb! 1je/11 ¥ 3a7iauy aHa/iv3a CUCTeMbl MeHe/PKMEHTa KayeCTBa CO CTOPOHBI BbICLIEro
PYKOBOJCTBA?

KakoBbI MeTObI U KPUTEpUH OL|eHKU pe3y/ibTaTUBHOCTH CMK?

[Touemy ryaBHBIM TpeOOBaHHeM K UeslOBeueCcKUMM pecypcaM, npefabssiasembiM ['OCT P

MCO 9001-2008, sBasieTcss TpeOOBaHMe K KOMIIETEHTHOCTH IepCoHasa?


http://znanium.com/catalog/author/8661620c-f6b0-11e3-9766-90b11c31de4c

IIPAKTUYECKOE 3AHATHUE Ne 5, 6

Tema. OcoOeHHOCTH YIIPAB/IEHHS UeTOBEUECKUMH pecypcamu. TpeOoBaHUS K TIEPeXOAy OT

KOHLIETLIUA KOMITeTeHTHOCTh TlePCOHasIa K KOHLEMI[MM KOMIEeTeHTHOCTb OpraHu3alliid B BepCUU

ISO 9001:2015 — (4 yaca)

Bonipocs! /yisi 00CY)KAeHHs:

1. YmpassieHue npoLieccaMy JXKU3HEHHOTO L{MKJ/Ia MPOAYKLIMHU.

2. CoBpeMeHHble KOHLEMIMM «3HAaHWUM OpraHu3aluu» W  «MeHeI)KMeHTa 3HaHUW».
«PemecneHHbIN» MOAX0/: yMeHHUe Y KBaTM(UKALMS OTAeIbHOrO CrieL[uaarcTa.

3. KoHuenmss KomnemeHmHoCmMb op2aHu3ayuu. Ilepexo/l OT KOHLIEMUUM KOMITIETEHTHOCTh
repcoHasa K KOHLIeNMM KOMIIeTeHTHOCTb opranu3anuu B Bepcuu [SO 9001:2015.

4. Ycunenue ponu pykoogutesis. Vcrnosib3oBaHue «CTPYKTYP BbICOKOT'O YPOBHSI».

5. Tlpogo/mkeHue paboThl Haf Kekicamu 2, 3, 4.

CnMCoK HCTOUHUKOB M JIUTEPaTyphbl
NcTounnku:

I'OCT P MNCO/TO 10013-2011 «PykoBOACTBO IO [JOKYMEHTHMPOBAHHUIO CUCTEMbI
MeHe/I)KMeHTa KaueCTBa»

I'OCT P MICO 9001-2015 «Cucrema MeHe)KMeHTa KauecTBa. TpeboBaHMs»

I'OCT P NCO 9000-2015 «Cucrema MeHe)kMeHTa KadecTBa. OCHOBHBIE TIOJIOXKEHUS U
CJ1I0Bapb»

I'OCT P 50779.11-2000 CtaTucTHAUYeCKOE yrpaBieHWe KaueCTBOM

'OCT P 50779.42 — 99 (MCO 8258 — 91) CraTtuctruueckde meTo/bl. KoHTpo/ibHbBIE

kaprts! Hlyxapra.

OcHoBHast

1. ApucroB O.B. Ynpasnenue KauectBoM: yueOHUK / O.B. ApucToB. 2-e u3j., mepepabd.
u gorn. — M. : UH®PA-M, 2017. — 224 c. (3BC Znanium.com)

2. Bposun C.M., CamumoBa T.A. Cucrema MeHeI)KMeHTa KauyeCTBa OpraHM3allvu.
YuebHoe nmocobue. M.Mudpa-M. 2019, 299 c. (3BC Znanium.com)

3. EnoxoB A.M. YmnpaBieHue KaueCTBOM. YueOHoe nocobue. 2-e u3/., epepabotaHHOe
u pononHeHHoe. M.MHdpa-M, 2017. 334 c. (BbC Znanium.com)

4. Cepomrran M.B. YmpaBnenue kauectBoM. YueOHuMK / MuxeeBa E.H., Cepornran
M.B., - 2-e u3g., ucnp. u gon. - M.: damkoB u K, 2017. - 532 c. C.72-106 (3BC

Znanium.com)



5. IlporackeB B.B. ¥Ympasnenue kauectBom: yuebnHuk / JL.LE. bBacoBckuii, B.b.

ITpoTackeB. — 3-e u3z., mepepad. u gorn. — M.: UHOPA-M, 2018. — 231 c. + [orm.

Marepuansi (3BC Znanium.com)

6. CusukuH A.FO. ¥YmpapreHnue KauecTBoM : yueb. mocobue / E.b. I'epacumoBa,
B.A. I'epacumoB, A.FO. Cusukun ; nop pen. b.W. I'epacumoBa. 4-e u3i., UCTIp.
ngon. M.: ®OPYM : UHDPA-M, 2019. — 217 c. + [Hon. matepuassl (3bC
Znanium.com)

7. Marep B.E. YmnpaBneHue kauecTBoM : yue6. mocobue. — M.: UHOPA-M, 2019. —
176 c. (3BC Znanium.com)

JoronHuTensHas

1. MnvenkoBa C.[., WnbenkoBa H./l., MxurapsH B.C. YmnpasieHue KaueCTBOM:
YuebHUK i By30B. — M.: OHUTU-JAHA, 2004— 352 c.

2. Huxkudopor A.[l. YnpaBneHue KauecTBOM: YdeOHoe mocobue [yt By30B. — M.:
Opoda, 2004, 720 c.

3. Ogeros FO.T'., A6aypaxmanoB K. X., Korosa JI. P. Ouenka 3¢ dekTrBHOCTH pabOTHI
C TepPCOHAJIOM: METOZO0JIOTHYeCKU TIoAXo/: YueOHO-TIpaKTHUecKoe rocobue. M.:
Anbda-TTpecc», 2011- 752 c.

KoHTpo/1bHBIE BONIPOCHI:

1. Kak peann30BaHbl CUCTEMHBIM W MPOLECCHBIM MOAXOAbl B MOZE/NA CUCTEMBbI MeHe/PKMeHTa
KauecTBa?

2. KakoBa cojeprkaTe/ibHasi CyLJHOCTb KOHLIEMLIMN «3HaHWM OpraHM3alu» U «MeHePKMeHTa
3HAHUI» ?

3. CylIHOCTb «peMec/ieHHOro» ToAaxoza. TpeboBaHMsi K Tiepexoly OT  KOHLeNLWU

KOMNEemMeHMmMHOCMb nepCoHA/1d K KOHLEITUNU KOMNemeHMmMHOCmMb OpeaHusayuu

INPAKTUYECKOE 3AHATUE Ne 7

Tema. OcobeHHOCTU KOHLIETIL[UU TIPUHATHS pellieHHi Ha OCHOBe orjeHKHu puckoB B CMK Bepcuu
ISO 9001:2015. — (2 yaca)
Bonipocs! /isi 00CY)KAeHHs:
1. KoHuenuusi pUCK-OPUEHTHMPOBAHHOIO MbIlleHHs. @POKyCHMpOBaHWe Ha CHUWXKeHue
PHCKOB M TIpUMEHeHMe TIPOLIeCCHOr0 MoAX0Aa
2. TlpuHsiTHe pelleHUWId Ha OCHOBe OLIEHKM PHUCKOB B CHCTEMe MeHe[)KMEeHTa KauecTBa Kak

pa3BUTHE U [IOTIOJTHEHKe TIPUHLIUIIA «IIPUHSITHE PelleHid, OCHOBaHHBIX Ha (paKTax».


http://znanium.com/catalog/author/8661620c-f6b0-11e3-9766-90b11c31de4c

3. CouManbHO-TICMXOJIOTUUeCKWe  acleKTbl — yrpaB/ieHusi KaueCTBOM UM BHeJpeHue
M3MEeHEeHUH.

4. Wpentudukalvs BHYTPEHHUX U BHEIIHUX (AKTOPOB, B/MSIOMIUX Ha JAOCTHKEHHE
TIOCTaB/IEHHBIX Iie/iel, OlleHKa BAUSHUS 3TUX (aKTOpPOB (OIjeHKa pPUCKa) W BbIpaboOTKa
Mep 10 CHW)KEHHIO pPUCKa.

CnuCcoK UCTOYHHMKOB M JINTepaTypbl
NcTouHuku:

roct P MHCO/TO 10013-2011 «PykoBOACTBO MO [JOKYMEHTHUPOBAHUIO CUCTEMBI
MeHe/I)KMeHTa KaueCTBa»

I'OCT P MCO 9001-2015 «Cucrema MeHeZpKMeHTa KadecTBa. TpeboBaHUsI»

I'OCT P MCO 9000-2015 «Cucrema MeHemkKMeHTa KaueCcTBa. OCHOBHBIE TIONOXKEHUSI U
CJ1I0Bapb»

I'OCT P 50779.11-2000 CratrcTtrueckoe yripaBjieHHe KaueCTBOM

I'OCT P 50779.42 — 99 (MCO 8258 — 91) Cratuctuuyeckue metopl. KOHTpO/IbHBIE KapThbl
[Mlyxapra.

OcHoBHasl UTeparTypa

1. ApucroB O.B. ¥YmpaBneHue kadectBoM : yuebHuk / O.B. ApwucroB. 2-e wu3f.,
niepepad. u gorn. — M. : UH®PA-M, 2017. — 224 c. (3BC Znanium.com)

2. Bposun C.M., CamumoBa T.A. CucTema MeHeI)KMeHTa KauyeCcTBa OpraHM3allvu.
YuebHoe rocobue. M.Mubpa-M. 2017, 299 c. (3BC Znanium.com)

3. Enoxoe A.M. YmipaB/ieHHe KaueCcTBOM. YueOHOM rmocobue. 2-e u3f., iepepaboTaHHOe
U fononHeHHoe. M.MHppa-M, 2017. 334 c. (3BC Znanium.com)

4. Cepomrran M.B. YmpaBnenue kKauectBoM. YueOHuMK / MuxeeBa E.H., Cepornran
M.B., - 2-e u3g., ucrp. u gon. - M.:[laimkoB u K, 2017. - 532 c. C.72-106 (3BC
Znanium.com)

5. IIporackeB B.B. ¥YmpaBnenue kauectBom: yuebnwk / JL.LE. bBacoBckuii, B.b.

[TpoTackeB. — 3-e u3g., nepepabd. u gorn. — M.: UH®PA-M, 2018. — 231 c. + [om.

Marepuansi (3BC Znanium.com)

6. Cm3ukuH A.HO. VYmpaBneHue KauecTBoM : yueb. mocobwe / E.b. T'epacumoga,
B.M. I'epacumos, A.FO. CusukuH ; niog pex. b.U. I'epacumoBa. — 4-e u37., WCIIP.
u pon. — M. : ®OPYM : UHOPA-M, 2019. — 217 c. + Hdon. marepuansl (36C

Znanium.com)


http://znanium.com/catalog/author/8661620c-f6b0-11e3-9766-90b11c31de4c

7. Marep B.E. ¥YnpaBneHnue KauecTBoM : yueb. mocobue. — M.: UHOPA-M, 2019. —
176 c. (3BC Znanium.com)

ononHuTebHAS TUTEpPaTypa

1. PekomeHnpaimu: MeTojyKa MeHe/[)KMeHTa IpolieccoB B cucteMe KadectBa (P 50 —
601 — 46 — 2004). — M.: BHUUC, 2004. — 37 c.

2. IlokwunHa JI.U. OnjeHKa KauecTBa MeHePKMeHTa KOMIIaHUM: yueOHOoe mocobue. — M.
KHOPYC, 2012 — ¢.215-266.

3. Kpyraos M.I'., [llumkoB .M. MeHepkMeHT KayecTBa Kak OH ecTb. — M.: DKCMO,

2014. — (KauecTBeHHbIM MeHeP)KMeHT) — .217-259.

KoHTpo/1bHBIE BONIPOCHI:

1.

B yeMm CylIHOCTb KOHLIENLIMY PHUCK-OPUEeHTUPOBAaHHOIO MbIlieHns? PoKycrpoBaHye Ha
CHIWKeHNe PUCKOB U NPUMeHeHHe TIPOLIeCCHOr0 NoAXo0/a

[Touemy mnpuHSATHE pelleHUI Ha OCHOBe OLIeHKM PUCKOB B CHCTeMe MeHe/)KMeHTa
KaueCcTBa pacCMaTpUBAaeTCs KakK pasBUTHe U [ONOJIHeHVe T[IPUHLUIIA «IIPUHATHE
pellieHHi, OCHOBAHHBIX Ha (pakTax»?

KakoBbl coranbHO-IICUX0I0TMYecKre aclleKThl YIpaB/eHWs KaueCTBOM WM BHeJpeHue
V3MeHeHUN?

VpeHTudukaliss BHYTPEHHHX W BHEIIHUX (DaKTOPOB, BJMSIOIIMX Ha JOCTH)KeHHe
TIOCTaB/IeHHBIX Llefield, OL|eHKa BJIUSHUS 3TUX (akTOpOB (OLleHKa pucKa) M BbIpaboTKa

MeD M0 CHMDKEHHIO PHCKaA.

INPAKTUYECKOE 3AHATHUE Ne8.9

Tema. OcHOBHELIE MeTO[bl H3MEPEHHS KW OL€EHKKM KaudeCTBd. MexaH13MBbI noATBepXXAeHUA

COOTBETCTBUSI B PhIHOYHBIX YCJIOBUSX — (4 Uaca)

Bonipocs! //isi 00CY)KAeHHs:

1.
2.

OcHoBHbIe TIooXKeHus1 3akoHa PP «O06 obecnieueHNM eIMHCTBA U3MEPEHUI».

OcHOBHBIE TIOHATHSI KBa/muMeTpuu. Iloka3aTtenn KauecTBa. MeTO/bI OLIEHKHA YPOBHS
KavecTBa.

«CeMb MHCTPYMEHTOB» YTpaB/IeHUs KaueCTBOM: MPUUMHHO-C/IEICTBEHHAs AuMarpaMma
WmvkaBbl, KOHTPOJIbHBIE JUCTKA W KOHTPOJIbHBIE KapThl, TUCTOTPAMMBI, AMarpaMmbl
pa3bpoca, aHamu3 ITapeTto, cTpaTUUKALUS JaHHBIX.

CTaHAapTBI. Ponb 1 3HaueHue CTaHAdpTHU3allH B obecrieueHHY KauecTBa.



5. OcobeHHOCTH TIpUMeHeHHsT MeXKIyHapO/IHBIX CTaHAapTOB B Poccum.

6. Ceptudukaisi Kak MexaHW3M obecrieueHuss KauecTBa. lLlenw  mpoBeieHUS
cepTHU(UKALIUY U 00bEKThI CePTHHHUKALHH.

7. OpraHusauys cuctembl cepTudukaliui B PD, ee MecTo B MeXAyHapoJHON CHCTeMe
cepTU(UKALIUU.

8. TIpobsembl 0Os13aTeTbHOM cepTU(dUKalK B COBpeMeHHOH Poccum.

CHHCOK UCTOYHHUKOB M JINTePaTypbl
Ncrounuku:
®epepanbhblii  3akoH 0T 26.06.2011 Ne 102-®3 "O6 obecrieueHnu eJUHCTBA
V3MepeHun".
OcHoBHas
1. ApucroB O.B. YnpaeneHue KauecTBoM: yueOHUK / O.B. ApuctoB. 2-e u3f., epepabd.
u gorn. — M. : UH®PA-M, 2017. — 224 c. (3bC Znanium.com)
2. BpoBun C.M., CamumoBa T.A. CucTema MeHeI)KMeHTa KaueCcTBa OpraHM3alvu.
YuebHoe rocobue. M.Mubpa-M. 2019, 299 c. (3BC Znanium.com)
3. Enoxoe A.M. YripaBjieHre KaueCTBOM. YueOHoe Tocobue. 2-e u3j., mepepaboTaHHOe
U fononHeHHoe. M.MHppa-M, 2017. 334 c. (3BC Znanium.com)
4. Cepomrran M.B. YmpaBneHue kKauectBoM. YueOHuMK / MuxeeBa E.H., Cepornran
M.B., - 2-e u3g., ucnp. u gon. - M.: HdamkoB u K, 2017. - 532 c. C.72-106 (3BC
Znanium.com)
5. IIporackeB B.B. YmpaBnenue kauectBom: yuebnwk / JL.LE. bBacoBckuii, B.b.

[TpoTackeB. — 3-e u3g., nepepab. u gorn. — M.: UH®PA-M, 2018. — 231 c. + [om.

Marepuansi (3BC Znanium.com)

6. Cm3ukuH A.HO. ¥YmpaBneHue KauecTBoM : yueb. mocobwe / E.b. T'epacumoga,
B.A. I'epacumos, A.FO. CusukuH ; nog pex. b.1. ['epacumoBa. 4-e v3f., UCHIP. U [JOIL.
M. : DOPYM: UH®PA-M, 2019. — 217 c. + Jomn. matepuassl (3bC Znanium.com)

7. Marep B.E. YmnpaBneHue kauecTBoM : yue6. mocobue. — M.: UHOPA-M, 2019. —
176 c. (3BC Znanium.com)

JoronHuTensHas

1. MnvenkoBa C.[., WnbenkoBa H./l., MxurapsH B.C. YmnpasieHue KaueCTBOM:
YuebHUK i By30B. — M.: OHUTU-JAHA, 2004— 352 c.

2. Huxkudopor A.[l. YmnpaBreHue KaueCcTBOM: YdeOHoe mocobue [yt By30B. — M.:

Opoda, 2004, 720 c.


http://znanium.com/catalog/author/8661620c-f6b0-11e3-9766-90b11c31de4c

3. Operos FO.T'., A6aypaxmanoB K. X., Kotoga JI. P. Onenka 3¢ dekTBHOCTH pabOThI

1. Yem Obl1a BbI3BaHA HEOOXOJUMOCTh

C TIepCOHA/IOM: MeTOZOJIOTUUeCKHH ToAXo[: YueOHO-TpakTHUecKoe mocobue. M.:

Annbda-TIpecc», 2011- 752 c.

KOHTpOJ’IbHBIe BOIPOCKHI

KapAWHAIBHOTO  pe)OPMUPOBaHUSI  CUCTEMBbI

yCTaHOBJIeHUs1 00s13aTe/IbHBIX TpeOOBaHUI U MO/ITBEPIKEHUST COOTBeTCTBUS B Poccuu?

2. OcHoBHble uaen FMEA-aHanu3a (aHanu3a BO3MOKHOCTEM BO3HUKHOBEHUSI W BJIMSIHUS

JedeKkToB Ha 1oTpebuTeIsl) U TEXHOJOTUU pa3BepThiBaHus KauecTBa (QFD).

3. Kak onpenendatTca MOHATUSA

3aKOHEe 0 TEXHMYECKOM peryampoBaHum?

«CTaHOapTM3aunda» W «CTaHOapT» B

4. Kak onpepenseTt noHATne ceptudukauma B 3akKoHe «O TexXHUYeCKoM

perynmposaHun»? CnctemMbl cepTumnkKaLmn.

5. [LOobpoBosibHas n obsizaTeNnbHas cepTuduKaLms.

6. OpraHunsaumnsa

CNCTEMbI

ceptTudmnkKaummn

MeXAYHapOoOHOW cucTeMe cepTudmrKaLuu.

7. AKKpegnTauus

OopraHoB

B P®, ee wmMectOo B

no CGpTM@MKaHMM N UCNbITaTeJIbHbIX

nabopaTopuii. FoCyoapCTBEHHbIA KOHTPOJIb U HaA30p 3a cobnoaeHnem

TpeboBaHNN TEXHNYECKMX PErIAMEHTOB M UHbIX 3aKOHOB P®

9.2. MeToguuecKHe yKa3aHus /i/isi 00yYaroUXCA M0 0CBOEHHIO AN CLUTTHHBI

METO,Z[I/I‘JECKI/IG YKa3dHUd TIIpeJHd3HdAY€HbI [Jid pPALUMOHA/IBHOI'O pdcripene/jeHruss BpeMEHU

CTyZl€HTa 110 BUJAadM CaMOCTOSITe/TbHOM pa6OTBI " pa3jesiaM JUCLHUITINHBI. OHu coCTaB/ISIIOTCS Ha

OCHOBe CBeJleHUM O TPY/J0OEMKOCTU [JUCLIMIUIVHBI, ee CO/lep)KaHWd W BUJaX paboThl Mo ee

M3yUYeHHI0, a TaKKe yueOHO-MeTOAMUecKoro W WH(OpMarMoHHOro obecrieyeHusi. B paspen

BK/IOUYAKOTCA: PEKOMEHOdMHU TI10 H3YUYEHUIO [JUCLUIUIMHBI W/ OTAE/JIbHbIX TEeMdTHUYE€CKUX

pa3/iesioB, BOMPOCHI U 3a/jaHusI /ISl CAMOCTOSITe/IbHON paboThl, MaTepuasbl, HEOOXOJUMbIe, ISt

MO/TOTOBKUA K 3aHATHUSIM (pa3jenbl KHWT, CTaThbH U T.4.). Pa3zgen mpezacraBieH B TaOIMUHOM

dopme.
Copepxanue Tpypo-
Bup (mepeueHb BONPOCOB) eMKOCTh Pexomenpanumn
padoThI CPC
(B yacax)

Tema 1. CywyHocmb noHsIMus «Ka4ecmeo» U 0CHO8Hble NPUHYUNbI MeHeOXcMeHmda

Kauecmeda

N3yuenun

KauecTtBO

n

B

ITo

TEMe M3y4aeMoro MarepHasa




e Y0B/IETBOPEHHOCTh COOTBETCT | C/leflyeT U3YUUTb KOHCIIEKTHI JIEKLIWH,
Marepva | rmorpeburers. BUHU C 0o0paTUTbCs K CIWCKY JUTepaTyphl,
J1a ¢dopmoii NIPUBEJICHHOMY B IlJlaHe CeMHWHAapCKOro
JIEKLIUU o0yuenust | 3aHsTtusi Nel, a TakkKe K CITUCKY
Nel NHTepHeT-pecypcoB
ITogro- 1. KauecTtBO u|B CwMm. orvcanne cemuHapa Ne 1 B [1nane
TOBKa K Y0BJIETBOPEHHOCTh COOTBETCT | CEMMHApCKUX  3aHATHMM, a  Takxke
I1p.3aH. norpeburerns. BUHU C Marepuasbl Jekuyuy Nel
Ne 1 2. KauectBo Kak | ¢popmoit
COCTABJISIFOLIUIA 3/1eMeHT | 00yueHust
KOHKYPEHTOCTIOCOOHOCT
.
3. OCHOBHBIE  TIPUHLIUIILI
yIIpaB/IeHUs1 KAYeCTBOM.
Tema 2. Teopus u npakmuka ynpae/aeHust Kauecmeom 6 Poccuu u 3a py6excom
N3yuenu | OnbiT EBporel B obsactu | B I[lo Teme wu3yuaemMoro marepuasna
e yIIpaB/IeHUs1 KaueCTBOM. COOTBETCT | C/leflyeT U3YUYUTb KOHCIIEKTHhI JIEKLIWH,
MaTepua BUU C 00paTUThC K CIMCKY JIMTepaTyphl,
Ja ¢dopmotii [IPUBEJIEHHOMY B Il/laHEe CeMUHAapCKOI'o
JIeKL[UU o0yuenust | 3aHATUS Ne2
Neo2
IToproro | 1. Bknag Poccun B Teoputo | B Cm. orucanue Ilpakr.3ad.Ne 2 B [lnane
BKa K Y TPaKTUKY YIIpaB/IeHHUsl | COOTBETCT | CEMUHApCKMX  3aHATHM, a  Takke
TPAaKT. KaueCTBOM. BUH C MaTepHrasbl JieKiuu Ne2
3QHAT. 2. OtmuurenbHbIe ¢dopmoii
0ocobeHHOCTH TOAX0Ja K | 00yueHust
yIIpaB/IeHUK KaueCTBOM
B AnoHuu.
3. OmnbiT EBporisl B 06/1acTH
yIpaBJieHUs] KaYeCTBOM.
4. Oneir CIIIA B obmactu
yrpaBJleHUs1 KaYeCTBOM.
Tema 3. Memodosio2uuecKue 0CHO8bL ynpas/aeHusi Ka4ecmeom
N3syyenu | Mogenn camooueHku U | B [Io TemMe w3yuyaemMoro Marepuasa
e TpemMHii B 00/1aCTH KauecTBa | COOTBETCT | CJIeyeT U3YUUTh KOHCIIEKThI JIEKLIHH,
MaTepua BUU C 00paTUThC K CIHCKY JIUTEpaTyphl,
na (dhopmoit MpUBE/IEHHOMY B IJlaHE CeMHUHAapCKOro
JIeKLJUU oOyuenust | 3aHsTHsE Ne3, a TakKkKe K CITUCKY
Ne3 VHTepHeT-pecypcoB
IToproro | 1. Mopenu yrnpas/ieHus | B Cm. omnucanue IIpakr.3aHar. Ne 3 B
BKa K KaueCTBOM: cooTtBeTCT | [InaHe ceMMHapCKHX 3aHATHH, a TaKXe
TIPaKT. yrpaB/eHYeCKUM  LMKJI | BUM C MaTepuranbl geKuu Ne3
3aHAT. P-D-C-A (uukn | gpopmoint
Hemunra-1lyxapra). 00yueHus

2.  Mogemu yripas/eHust
KaueCcTBOM: crvpasib
KypaHa, MoZeJsib
A.®Deiirenbayma.

3. KoHLIeNLs ¥ TIPUHLIUITBI
BCeoOI1lero  ympaB/ieHust
kauectBoM (TQM).




Tema 4. OcHogHble mpeboeaHusi cmaHoapmoe HCO cepuu 9000 k cucmemam
MeHeoxcmenma Kauecmea (CMK), ocobeHHOCmMuU cucmemHo20 U NpoyeccHo20 Nooxoda K
MeHeOXdCMeHmy Kayecmea

N3yuenu | Kpurepuu oLeHKU | B [lo Teme w3yuyaemMoro Marepuasa
e pesynbTaTuBHOCTU CMK. COOTBETCT | C/leflyeT U3YUUTb KOHCIIEKTHI JIEKLIWH,
MaTtepuan | CtaHfapTbl OpraHu3aluM | BUU C 00paTUTbC K CIWCKY JUTepaTyphl,
a JIeKIMKU | Io ynpasreHuto | hopmoi NIPUBEJICHHOMY B IlJIaHE NPaKTUYeCKUX
yesioBeYeCKMMH oOyueHUst | 3aHSITUM, a TakKXKe K CIUCKY VIHTepHeT-
pecypcamy, pecypcoB
MH(PaCcTPyKTYpOU,
MPOU3BO/CTBEHHOMN
Cpe/ion.
[Togroro | 1. Mogesnb cucremsl | B Cwm. IlnaH mnpakTUUeCKUX 3aHATUM, a
BKa K MeHe/I)KMeHTa COOTBETCT | TakKXKe MaTepHasbl JIeKLIU
NIPaKTUY. KauecTBa, BUU C
3aQHSIT. ripe/iyiokKeHHast dhopmotii
MeXX/1yHapOJHOM o0OyueHwUs
opraHusaryen 10
cragpaprusanuun - M1CO.
CrpyKTypa Moze/nu.

2. JlokyMeHTUpOBaHue
CUCTeMbI MeHe/)KMeHTa
KayecTBa.

3. Pomb BBICILIETO
PYKOBO/ICTBA B CUCTEMe
MeHe/[)KMeHTa KauyecTBa
(monuTHKa B 00/1aCTH

KauecTBa,
OPrCTPYKTypa, AaHa/lIu3
pe3y/bTaTUBHOCTU
CMK).

4. YnpasJjieHue pecypcamu
B cucreme
MeHe/)KMeHTa
KauecTsa.

Tema 5. OcobeHHOCmMu ynpaesieHus uvesno08evyecKumu pecypcamu. TpeboBaHUsS K TIepeX0OAy OT
KOHLICTILIMK KOMNEmeHMHOCMb NepCoHANd K KOHLEILIUA KOMNEemeHMHOCMb Op2aHu3ayuu B
Bepcuu 1SO 9001:2015

N3yuenu
e
Marepua
na
JIeKLIAM

Konuernuus
KOMNnemeHmHoOCMb
opaaHu3zayuu: COBOKYIIHbIe
3HAaHWUSI W YMEHHUs BCero
KOJ/UIKTMBA = 3HaHus U
yMeHUst OTJeJIbHBIX
CreLyanucToB +  3HaHMS,
aKKyMY/TMPOBaHHbIe B
MH(pOPMaLMOHHBIX (hoHAaX
OpraHu3salyy, TpaBUIbHOE
dbopmupoBaHue  pabouunx
IpyMI, KOMaHjl, COCTaBOB
YUaCTHHUKOB TIPOEKTOB U [Ip.

B
COOTBETCT
BUH C
dbopmoii
o0yueHws

[To Teme wu3yuaemoro MmaTepuana
c/leflyeT U3y4nTh KOHCIIEKTbI JIEKLIMH,
00paTUThC K CIUCKY JIUTEpaTyphl,
NIpYBeJIeHHOMY B IUIaHe MpaKTHYeCKuX
3aHATUM, a TakkKe K CIUCKy VHTepHeT-
pecypcoB




[Toaroro | IlogroroBka K BbITIOJIHEHUIO | B CwMm. omnvcanve B [lnaHe mpakTHUecKUX
BKa K | OuepeJiHbIX 3a/laHHl | COOTBETCT | 3aHATHM, a TAK)Ke MaTepuasbl TeKLUN
npakTiu | IIpakTrueckoit paboThl BUU C
. 3aHAT. ¢dopmoii
obOyueHust
Tema 6. OcobeHHOCMU KOHYenyuu npuHsimusi peuwleHuUll Ha 0CHoge oyeHKu puckoe 8 CMK
gepcuu ISO 9001:2015
N3yuenu | KoHuenuus puck- | B [Io Teme w3yuaemMoro Marepuasa
e OpPHUEHTHPOBAHHOT O COOTBETCT | C/eflyeT U3yYUTb KOHCIEKTHI JIeKLIWH,
Marepua | MBbILIEHUS. BUU C 0o0paTUTbCA K CIHCKY JIMTEPATypBhl,
Ja ®oKycupoBaHUe Ha | hopmoit TPUBEJIEHHOMY B Il/IaHe IPaKTUYeCKUX
JIEKLIUK | CHWXKEeHUue PUCKOB U | oOyueHUs1 | 3aHSATHH, a TaKXKe K CITUCKY VIHTepHeT-
TIpUMEeHeHVe TIPOL|eCCHOro pecypcoB
NoZX0Aa.
ITogroro | IloaroToBKa K| B CMm. ommcanue B IlnaHe mpakTUYeCKUX
BKa K | BBIIOJTHEHUIO  OuepeiHbIX | COOTBETCT | 3aHSTHH, a TaK)Ke MaTepuaJsibl JeKL[Ur
MpakTUY | 3aZlaHui [TpakTHUueckoi | BUU C
. 3anar. | paboThl bopmoii
o0yueHust

Tema 7. OcHO8Hble MemoObl U3MepeHUs U OYeHKU Kadyecmea. MexaHu3mMbl no0meepicoeHus:

coomeemcmeusi 8 pbIHOUHbIX yC/108USX

N3yuenu | CouuanbHo-

e TICUXOJIOTUYeCKHe aCIIeKThl
MaTepya | yrpaB/eHUs KaueCTBOM U
Ja BHe/IpeHre U3MEeHeHU M.
nekuuu | 1. KBanumeTpusi Kak Hayka,
ee  poib, MeToApl U
00/1aCTH MPaKTHUUECKOTO
TIPUMEHEeHNSs.

2 .«CemMb MHCTPYMEHTOB»
yrpaBJ/ieHUst KaueCTBOM:
TIPUUMHHO-C/Ie/ICTBEHHAs
JuarpaMmma Nivikassl,
KOHTPO/IbHbIE ~ JINCTKU U
KOHTPOJIbHbIE KapTsl,
TUCTOTPaMMBbI, AWarpaMMbl
pa3bpoca, anamm3 Ilapero,
cTpaTtuuKaLys JaHHbIX.
3.CoryansHo-
TICUXOJIOTUUeCKHUe aCIIeKThbl
yrpaB/eHus: KauyeCTBOM U
BHeJIpeHre U3MeHEeHUM.

4. CoBpeMeHHOe COCTOsIHUE
cepTU(pUKaLIUU
ripoeccroHaNTbHOM
JlesiTeNIbHOCTU B Poccum

5. [Ilopsapok 1mipoBeseHUs
cepTU(pUKaLIUU
6.AKKpeauTaLys
10 cepTU(UKaLUn

OpraHoB

B
COOTBETCT
BUM C
dhopmoit
o0OyueHws

Ilo Teme n3y4yaemMoro MaTepHaJjia
CylefiyeT U3y4nTh KOHCTIEKThI JIEKLIUH,
00paTUThCs K CITMCKY JIATepaTyphl, a
TakXe K CIIUCKY VIHTepHeT-pecypcoB
CMm. ommcanve B [lnaHe ceMHHapCKUX
3aHATHM, a TakKXKe MaTepHasibl JIeKIUA
Ne 8




7.CoBpeMeHHOe COCTOsIHUE
cepTU(GUKaLUU
ripoeccroHaTbHOM
JesiTenibHOCTU B Poccum

IToaroro
BKa K
TPAaKT.
3aH#T.

B
COOTBETCT
BUU C
(hopmoit
o0yueHust

CMm. [lnaH mnpakTUUeCKHMX 3aHATUH, a
Tak)Xe MaTepuasbl JIeKLIUU




[Tpunoxxenue 1
AHHOTAIUA

[uciprHa «YTpaB/ieHre KaueCTBOM» SIBJISIETCS  AUCLMTIIMHOM TI0 BBIOOPY yueOHOTo

riaHa obpa3oBaTenbHOM MporpaMMbl OakasnaBpuaTta Mo HaripaBsieHHt0 moarotoBku 38.03.04

«["'ocyapcTBeHHOe M MyHULMIIA/TIBHOE YIIPaB/IeHHEe».

HOucuunivHa peanusyeTcss Kade[pol OpraHu3aljMOHHOIO pasBUTHUS (aky/bTeTa
ynpasjieHUst THCTUTyTa 3KOHOMUKY, yIipaB/ieHus U npasa PI'T'Y.

Ilenb  Oucyunaunbl - chopMHpOBaTh Yy CTYJEHTOB 1|eJIOCTHOE CUCTEMHOE
npe/icTaB/ieHde 00 yInpaBleHMM KaueCcTBOM KaK COBDEMEHHOW KOHIIeMIUU YIIpaBJieHus,
copMupoBaTh Takre yMeHHsI M HaBbIKM B 00/1aCTH yTIpaB/ieHHs] KAUeCTBOM, KOTOPbI€ TIO3BOJISIT
000CHOBaHHO [IeWICTBOBaTb W TPUHUMAaTh 3((eKTUBHbIE pellieHHss B 00/1aCTH TIOBBIIEHUS
KauecTBa a[MMHUCTPaTHMBHO-YIIPAB/IeHYECKUX TPOLIeCCOB B OpraHax HCIOJIHUTE/bHOM BAaCTH,
KauecTBa CaMMX YyCJIyr, KayecTBa Tpy/a IepcoHasa, CO3[aHusl YCJIOBUM [/ JIMKBUJALIUW
HeoOOCHOBAaHHBIX M Hed((eKTHBHBIX C OOIL[EeCTBEHHOW TOYKA 3DEHHs YCAyr Ha OCHOBe
rpoLieZlyp KOHTPOJISI M OLIeHKH KauecTBa JlessTe/lbHOCTH OPraHOB UCTIOJTHUTE/IbHOU BJIaCTH.

3aoauu:

- JlaTh 3HaHWA 0000IIaroIero xapakTepa 006 OCHOBHBIX 3TariaX Pa3BUTHS W CTAHOBJIEHMUS
MeHePKMeHTa KauecTBa B Poccuu 1 3a pybexxom,

- TI03HAKOMHUTh C OCHOBaMH HOPMaTHBHO-TIPABOBOT'O PEry/IMPOBAHMS OTHOILIEHHH B 00/1aCTh
yTpaB/ieHusi KaueCTBOM B PoccuM, KOHTPOJISi KayecTBa COLIMAJIbHOTO OOCTY)KUBaHUS
HaceJIeHus,

- TO03HAKOMHUTb C OCOOEHHOCTSIMM COBPEMEHHOrO 3Taria pa3BUTHSI CHCTEM MeHeKMeHTa
kayectBa (CMK), 0cobGeHHOCTSIMM KOHLENLMU TPUHSTHSL pellieHWid Ha OCHOBE OLIeHKU
puckoB B CMK,HOBbIMU KOHLIETILIUSIMA ¥ TpeOOBaHUSMH K TepCOHaTy OpraHu3alud B
Bepcum I1SO 9001:2015,

- [laTh 3HAHUATEOPeTUYeCKUX OCHOB COBPEMEHHOM MEeTOZ0JIOTHH YIIPaB/IeHHsI KaueCTBOM,

- HayuuTh 0a30BbIM TEXHOJOTHUSIMA TPAaKTHUECKMM MeTo/laM pa3paboTKH, aHaau3a u
COBepILIEHCTBOBaHKSI CUCTEMb] MEHE/I)KMeHTa KauecTBa,

- Hay4uTb OCHOBHBIM MeTO/laM M3MepeHUs U OL|eHKH KaueCTBa, OLIeHKU 3aTpaT Ha KaueCTBo.

[ucuyruiviHa Harpas/ieHa Ha (popMHUpOBaHue CaeyHolUX KoMnemeHyuu:
ITK-4.1 — 3HaeT coBpeMeHHble MeTO[bl DPa3pabOTKKM W YIpaBJieHHs] TPOEKTaMH,

HarpaB/ieHHble Ha TO/y4YyeHHe KayeCTBEHHBbIX pe3y/bTaTOB B CUCTeMe TOCYZApCTBEHHOIO M

MYHMULIAIIAIBHOIO YIIPaBJ/IeHUs

B pe3ynbraTe 0CBOEHUS JUCIIUITIMHBI O0YYarOIIUIACS JOJDKEH:



3Hamb:

- OOBeKTHBHBIE TIPEANOCHIIKM pOCTa BHUMaHUSA K MpoOsieMe KadecTBa TPY/a,
TIPOAIYKIMH, PaboT U yc/yr 3a pybexxom u B Poccuy;

- TeOpeTUYeCKUe OCHOBBI YIIpaB/IeHUs KaueCTBOM;

- ocHOBHbIe TpeboBaHusi ctaHgapToB MCO cepun 9000 K cucTteMaM MeHe[KMeHTa
KauecTBa U UX COZleprKaHue;

- 6a30BbIe MeTO/IbI U3MepeHHs], aHa/li3a 1 OLIeHKU KaueCTBa;

- OCHOBBI TIPaBOBOTO DeryJMpPOBaHUsI OTHOIIEHWM B obsacTh KauecTBa B Poccum,
OLIEHKH Y KOHTPOJISI KaueCTBa COLMATbHOTO 00CTyKUBaHUsI Hace/IeHusl.

Ymemb:

- TIPUMEHSATb MeTOZbl MeHe/PKMeHTa KauyecTBa /i pelleHUs] MpaKTUUeCKuX 3ajau
COBepIIeHCTBOBaHUS yNpaB/ieHuUeCKO! JeaTe/TbHOCTH OpraHu3aLiiy;

- OfpefesisiTh TPUOPUTETHI KauecTBa yMpaB/ieHUeCKUX pelleHUd U OCYIeCTBIeHUs
aZIMUHUCTPATUBHBIX MPOLIECCOB, BbISB/IATh OTK/IOHEHUS ¥ TIPUHUMAaTh KOPPEKTUPYIOLLIE MephI;

- OL|€HMBAaTb COOTHOILIEHWE TIJIAHUPYeMOro pe3yJ/bTaTa U 3aTpauMBaeMbIX PeCypCOB/JIS
JIMKBU/IALMU He0OOCHOBAHHBIX M He3(heKTUBHBIX C 0011[eCTBeHHOUW TOUKHU 3peHHsl YCyT;

- TIPUMEHSITb Ha TIpaKTHKe 3HaHWsA B chepe HOPMATHBHO-TIPABOBOro obecrieueHUs
KauecTBa;

- UCTO/Mb30BaTh 3HAHUS B 00/1acTU pa3pabOTKH, AOKYMEHTHDOBAaHMs, aHaIM3a WU
COBEpLIEHCTBOBaHUSl CHUCTEMbl MeHe[)KMEeHTa KayecTBa MpH pelleHWd KOHKPEeTHBIX 3ajady,
COCTaBJ/IATH OTMCAHWS W  pacrpefesiaTh (yHKIMM U (GYHKUIUOHAIBHBIE 00s3aHHOCTH
COTPYJHUKOB, a TakKe (yHKI[UU To/pa3ie/eHuii pa3HOT0 YPOBHS;

- IPUMEeHSTh 3HaHWsI METOJ0B U3MepeHHs U OL|eHKU KauyeCTBa.

Bnademb:

- HaBbIKaMU pa3pabOTKW W BHEIDEHUsT CHUCTEMbl MeHe/PKMeHTa KaueCcTBa B
OpraHu3aLyy;

- HaBbIKaMM cOopa, aHanM3a W pe3y/IbTaTUBHOTO WCIOIb30BaHUS WHGOpPMALUU O
KauecTBe TlepCOHasa, TMpOLeCCOB, MPOAYKLMH, paboTax M ycayrax [jsi COBepIleHCTBOBaHUs
OpraHu3aLui.

PabGoueli mporpamMmoili MpeayCMOTPEHbI CJIeIyIOIIMEe BH/IbI KOHTPOJS: TEKYIIUA KOHTPOJb
ycrieBaeMoCTH B ¢opMe paboThl Ha CEeMMHAPCKMX 3aHATHSAX (KOHTPOJbHBIE DPadOTHI,
KOJI/IOKBUYM, TeCTbl, pellleHHe Kelc-3aZiau), MPOMeXXyTouHasi aTTecTtalusi B (opMme 3aueTa C
OLIeHKOM.

OO0111ast TPYI0EMKOCTh OCBOEHUST AUCIIUTUTUHBI COCTAB/ISIET 3 3aueTHbIe eJUHUIIBI, 114 gacos.
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