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1.IIOSAICHUTEJIBHAS 3AIIMCKA

1.1. llean 1 3aaa4 JUCHUILIHHBI

eas TUCHMIIIMHBI:

- (opmupoBaHue mnpeaCTaBICHUN 0 3aKOHOMEPHOCTSX  OpPraHU3allMOHHBIX
KOMMYHHUKAITUU U CIIOCO0aX MX COBEPIICHCTBOBAHUS.

3agauu AMCHUIIMHBI:

- U3y4YECHHE COBPEMEHHBIX TEOPUN KOMMYHUKALINY;

- (bOpMHpOBaHI/IC YMGHPII;'I KOMMYHHKATUBHOI'O daHAJIKM3a B paMKaX OPraHHU3al[MOHHOI'O

KOHTCKCTA,
- pa3BUTHUC KOMMyHHKaTHBHOﬁ KOMIICTCHTHOCTH,

- OCBOCHHE TIPUEMOB W METOAOB TMOBBIMEHUS APPEKTUBHOCTH KOMMYHUKAIUH B

OpraHu3amnuu.

1.2. . ®opmupyemMble KOMIETEHIIMH, COOTHECEHHbIE € IUIAHUPYEMBIMH pe3yJbTaTaAMH

Oﬁy‘lel{lflﬂ o JTMCUHMIIJIMHE

JucuuruimHa HarpaBieHa Ha pOPMUPOBAHUE CIETYIOIIUX KOMITETEHIIHIA:

Komnerenuus Nupuxaropsl Pe3yabTaThl 00yyeHUs
KOMIIeTeHIU
(ko m
HAaWMEHOBAHHE) (Koa 1 HAaMMEHOBaHUE)
VYK-3 -Cnocoben YK-3.1 -Tlonumaer 3HATH!
OCYIIECTBIISTh 3¢ PEeKTUBHOCTH - CTpaTerMd  COTpyAHHYECTBA [
COIIMAIbHOE WCIIOb30BAaHUS CTPATErNH | JOCTUKEHUS TOCTABICHHOM LIENU; PO
B3aUMOJICCTBUE U | COTPYIHUYECTBA JJIS YYaCTHHKOB B KOMaH 1€
peann30BbIBATh JOCTUKEHUS YMmern:
CBOIO pOJIb B IIOCTABJICHHOM 1IEJIH; - ONpPENEeIATh 3¢ (HeKTUBHOCTH
KOMaH/1e OnpeeseT poib KaXKJ0ro | UCIOJIb30BaHUS CTPATETUU COTPYIHUYECTBA
y4acTHHKA B KOMaH]Ie JUISL  TIOCTHKEHUS TIOCTaBJICHHOW  IIEJH;
ONpENENATh POJIb KaXIOTO Yy4YaCTHHKA B
KOMaH/Ie
Biaagern:
- HaBBIKAMH HCIOJB30BAHHS CTpPATErHH
COTpYAHUYECTBA JUTS JOCTH>KEHUS
MIOCTABJIEHHOW II€NIN; OMpeneieHHs] POIU
Ka)XJIOTO YYaCTHHUKA B KOMaH/Ie
VYK-3.2 -OddpextuBHO 3HaTh!
B3aUMOJICHCTBYET C - crocoObl B3aWMOJICHCTBHS C WICHAMH
YJIeHaMH KOMaH/Ibl; KOMaH/Ibl; oOMeHa uH(popManue,
y4acTBYET B OOMeHe 3HAHUSIMAU W OIBITOM;  COACHCTBUSA
nH(popManuei, 3HaHUSIMHU | TIpe3eHTAINH pe3ynbTaTOB paboThI
Y OTIBITOM; COZICHICTBYET KOMAaHJIbI; COOJIFOICHHUSI ITHYECKUX HOPM




[IPE3EHTALNU PE3YJIbTATOB
paboThl KOMaH/IbI,
COOIIOHAET DTHUECKHUE
HOPMBI B3aUMOJICHCTBUS

B3aMMOICHCTBHUSI

YMmerh:

- 3¢(EeKTUBHO  B3aUMOJICHCTBOBaTH  C
YJIeHaMH KOMaHJIbl; Y4aCTBOBAaTh B OOMEHE
nHdopmanueld, 3HAHUSIMH ¥  OIBITOM;
COJICHCTBOBATh MPE3CHTAIIUU PEe3yIbTaTOB
paboThl KOMAHIIBI; COOMIOAATH AITHUYECKUE
HOPMBI B3aUMOJICHCTBUS

Baagers:

- HaBBIKAMU B3aHMOJECHCTBHS C YJIECHAMH
KOMaH/IbI; o0OMeHa uH(popManue,
3HAaHUSAMH M OIIBITOM;  COJEHCTBUSA
MPE3eHTALIUU pe3ynbTaToOB paboThI
KOMaH/Ibl; COOJTIO/ICHUS STHYECKUX HOPM

IIK-3 Crocoben
YIPABISATh
OpraHu3aluen
Tpy/la IepcoHajia u
€ro OIIaToM

[1K-3.3 -Opranusyer u
KOOPAUHHUPYET
B3aUMOJICVCTBUE MEXKITY
JIFOIBMU

3HaTh:

- OCHOBBI OpraHU3ald U KOOPIUHAITUU
B3aMMOJICUCTBUS MEXAY JIIOAbMU

YMmeThb:

- OCYUIECTBIIATh KOOPAUHALINIO
B3aUMOJICUCTBUS MEXAY JHOIbMU

Baanern:

-HaBbIKAMHU OpraHu3ald U KOOPJIWHALIMH
B3aMMOJICUCTBUS MEXAY JIIOAbMU

1.3. MecTo AMCOMILNINHBI B CTPYKTYPE OCHOBHOM 00pa30BaTe/IbHOM NPOrPaMMbl

Z[I/ICI_II/IHJ'II/IHa ((KOMMYHI/IKaI_II/IOHHHﬁ MEHEIKMEHT» SBISECTCS AUCIUILTMHOMN 0azoBoit

yactu (b1.5.26) yueOHOro mi1aHa 1o HaIrpaBJICHUIO MOIOTOBKHU «Y IPaBJICHUE MEPCOHATIOM.

st OCBOEHHUS JTUCHUILIUHBI HEOOXOJIUMBI KOMIIETEHIIUU, C(HOPMHUPOBAHHBIE B XOJI€

HN3YUCHUA TAKHUX KYPCOB, KaK «Texnomorun YIIpaBJICHHUA [IEPCOHATIOM», ((CTpaTel"I/I}I YIIpaBJICHUA

MepCoHAIIOM», ((Ka,[[pOBaﬂ IMNOJIMTUKA U KaApOBOC IMJIaHUPOBAHUCY

B PE3YIBbTATC OCBOCHHA AUCHUIIIMHBI (i)OpMI/Ip}IIOTCH KOMIICTCHIINH, HGO6XO}1I/IMI)IC I

HU3YUCHUA CICAYIOMUX JUCHUIIINH:

KaZIpOBOM MCHCIZKMCHTC).

«KanpoBbiii koHcanTuHIr», «lIpoekTHbIE peleHns B

2. CTPYKTYPA JUCILIUIIJINHBI




2.1. st ouHoii popMbI O0OyUIeHU A

OO01mast Tpy10eMKOCTh OCBOCHHSI JUCIIUIUIMHBI COCTABIISICT 2 3a4ETHBIE €IUHUIIBI, /6 Jacos,

B TOM 4YHMCJIC KOHTaKTHas pa60Ta 06yqa}0mﬂxc;1 C npenoz[aBaTeJIeﬁ 28 qaCoB, CaMOCTOATCJIbHAA

pabora - 48 yacos.

Ne Pa3zgen nucuunjanHbI A @®opMbI TEKYLIETO U
n/ o | = a 5 S| HUTOroBOro KOHTPOJs
n 5| E | & =EN ycneBaeMocTH (1o
S g = E g He/leJIsIM ceMecTpa)
S|=|& | 28
&} z =
)
Pa3nea 1. TeopeTuueckue 0CHOBbI KOMMYHHKAIIMOHHOTO MEHEIKMEHTA

1. | Ponb KOMMYHUKaIIMOHHOTO 5 2 2 8 | Paborta Ha mpakTHYECKUX
MEHEPKMEHTA B YIIPaBJICHHUS 3aHSTHSIX, OJHII-
opranu3zanuii. OCHOBHBIE TIOHSATHS KOHTPOJIbHAS
Kypca.

2. | CtpykTypa 1 0COOEHHOCTH 5 2 2 8 | PabGora Ha mpakTHYECKUX
MOCTPOSHHUSI KOMMYHHUKAITHOHHBIX 3aHATHUAX
MIPOLIECCOB, OCHOBHBIE MOJIENN ONUI-KOHTPOJIbHAS
KOMMYHHUKaIUN.

3. | MadopmanronHbie 6apbephl B 5 2 2 8 | Pabora Ha mpakTHYECKUX
nporecce KOMMYHHKAIINH, 3aHATHUSX, PAKTUUCCKUE
NPUYMHBI HeA(HEKTUBHBIX KOHTPOJIBHBIE 33TaHUsI
KOMMYHHKaIUN.

Paznen 2. YnpasiieHHe KOMMYHUKAIMSIMU B OPraHu3aluu

4. | OcobeHHOCTH yrpaBIEHUS 5 2 4 8 | PabGora Ha mpakTHUECKUX
KOMMYHHUKAIIHOHHBIMH TPOLIECCAMU 3aHATHUSX, OJTHII-KOHT-
BHYTPHM KOMIIAHUU U BO BHELIHEH pOJIbHAS, IPAKTUYCCKUE
cpene. KOHTPOJIbHBIC 33aHUsI

5. | [IpodeccuonanbpHbie TPEOOBAHUS K 5 2 2 8 | Pabora Ha mpaKTHYECKUX
NEepCOHaTy KOMMYHHKAIIMOHHOTO 3aHSTHSX,

MEHEKMEHTA. [MpakTrueckue
KOHTPOJIbHBIC 33aHUsI

6. | Ynpasnenue 3pPpeKTHBHOCTHIO 5 2 2 8 | Pabora Ha mpaKTHYECKUX
KOMMYHHKAIMH B OpraHu3aIim. 3aHSATHSX,

[IpakTrueckue
KOHTPOJIbHBIC 3aJIaHU

7. | IlpoMexxyTO4Has aTTeCTaIHs 2 3ayer

HUTOTI'O: 12 | 16 48

Jl1st 04HO-3204HOM GopMbl 00ydeHus (rox Habdopa 2020)




OO0mas TpyA0€MKOCTh OCBOCHHUS TUCIUTIIMHBI COCTABISET 2 3a4€THHIC CANHUIII, /6 4acoB,

B TOM YHCJI€ KOHTaKTHas paboTa oOydarommxcs ¢ rnpenojaasareneil 16 yacos, caMoCToATENbHAs

pabota - 60 gacos.

Ne Pa3zgen nucuunanHbI A @®opMbI TEKYILIETO U
n/ o | = a 5 S| HMTOroBOro KOHTPOJs
n 5| E | = g8 ycneBaeMocTH (1o
2 g = E g He/leJIsIM ceMecTpa)
S|s |3 |5
o z
)
Paszneua 1. TeopeTuyeckue 0CHOBbI KOMMYHUKAIIMOHHOIO MEHEKMEHTA
1. | Ponb KOMMYHHKaIIMOHHOTO 6 1 1 10 | PaboTa Ha MpaKTUYECKUX
MEHEPKMEHTA B YIIPaBJICHHUS 3aHITUSIX, OJHII-
opraam3anyii. OCHOBHBIC TIOHSTHS KOHTPOJIbHAS
Kypca.
2. | CtpykTypa 1 0COOCHHOCTH 6 1 1 10 | PaboTa Ha MPaKTUIECKHUX
MIOCTPOCHUSI KOMMYHHKAIIMOHHBIX 3aHSTHSIX
MIPOIIECCOB, OCHOBHBIE MOJICITH ONUI-KOHTPOJIbHAS
KOMMYHHUKaIUN.
3. | Madopmanmonnabie 6apbephl B 6 1 1 10 | PaboTa Ha MPaKTUIECKHIX
MpoLecce KOMMYHUKAIINH, 3aHSATHSX,
MPUYKHBI Hed () (DEKTHBHBIX [MpakTrueckue
KOMMYHHKAIUH. KOHTPOJIbHBIC 33aHUsI
Pa3nen 2. YnpaBjieHne KOMMYHUKAIMSIMH B OPraHU3aI[HH
4. | OcobeHHOCTH yIpaBICHUS 6 2 1 10 | PabGoTa Ha MPaKTUYECKUX
KOMMYHHKAITMOHHBIMH TPOIIECCAMU 3aHSTHSIX, OJTUI-KOHT-
BHYTPHY KOMIAHUH U BO BHEIIHEH pOJIbHAS, IPAKTUYECKUE
cpene. KOHTPOJIbHBIC 33aHUsI
5. | [IpodeccuonanbpHbie TPEOOBAHUS K 6 1 1 10 | PaboTa Ha MPaKTUIECKHIX
MepCOHATY KOMMYHUKAIIHOHHOTO 3aHSATHSX,
MEHEKMEHTA. [MpakTrueckue
KOHTPOJIbHBIC 33aHUsI
6. | Yopaenenue 3pPpeKTHBHOCTHIO 6 2 1 10 | PaboTa Ha MpaKTUYECKHUX
KOMMYHHKAITUI B OPTaHU3aIINH. 3aHSITHSX,
[IpakTnueckue
KOHTPOJIbHBIC 3aJIaHU
7. | IIpoMexxyTO4Has aTTecTalysl 2 3auer
NUTOIO: 8 8 60

3. COAEP)KAHUE JUCHUIJIMHBI




Ne

HaumenoBaHue pasjaeia

Coaeprxanue pasnena

Pasnen 1. TeopeTnueckue 0CHOBBI

KOMMYHUKAIIUOHHOI'0O MEHECAKMEHTA

1. Ponp kommyHHMKaIrmoHHOTO | [IpeqMeT KOMMYHHUKAIIMOHHOTO MEHEKMEHTa. [IpuHIMIBI U
MEHEKMEHTa B | HOPMBI KOMMYHHKAIITMOHHOTO MEHEI)KMEHTA.
yIpaBlieHUs] OpraHu3anuid. | BHyTpuopranu3anionHas ¥ BHEIIHEOPTaHU3alMOHHAas cdepa
OcHoOBHbIE MOHATHUA Kypca. | KOMMYHUKAIIMOHHOTO MEHEI)KMEHTA. YpoBHU

KOMMYHHMKAIlMOHHOTO MEHE)KMEHTa B opraHuzauuu. Pounb
KOMMYHHKAIUI B MEHEJDKMEHTE.

2. Crpykrypa u ocobennoctu | Knaccudukanus u momenu kommyHukamuii. CTpykTypa u
MIOCTPOCHUS collep’)kaHue KOMMYHUKATHBHOTO W KOMMYHHKAI[MOHHOTO
KOMMYHHUKAITHOHHBIX nporeccoB. CrnocoObl M CpeacTBa Mepelaud U Ipuema
MIPOLIECCOB, OCHOBHbIE nHdopmanuyd. DJIEMEHThl U 3Tanbl KOMMYHUKATHBHOTO
MOZEJIM KOMMYHMKALIAHN. rporecca.

Monenn KOMMYyHUKaIUU:

- moJzens Jlacesema

- Mmojienb [1IsHHOHA-YuBepa

- 3aMKHYyTasg Mozenb kommyHukanuu lpamma-Ocryna
3. Nudopmanronnsie KoMMyHHKaTHBHBIE Oapbephl.

Oapbepsl B TIpoIiecce
KOMMYHHKAIUH, TPUYHHBI
Hed P (HEeKTHBHBIX
KOMMYHHUKaIUH.

KOMMYHI/IKaLII/IOHHI)IG HpO6JIeMI)I oprann3alnv U UX BBISIBJICHUC.
KOMMYHI/IKaTI/IBHBIe TCXHOJIOI'MHN pa6OTBI B KOH(i)J'II/IKTHBIX
CUTyallugX.

Pa3nes 2. YnpaBieHne KOMMYHHKAIMAMH B OPraHUu3aluu

4, Ocob6enHoctu ynpasiaeHus | PopMbl M METOJIbl OpraHU3ALMOHHBIX KOMMYHMKAIMHA. YCTHas
KOMMYHHKAI[UOHHBIMU dbopma mepemaun  uHpopmauuu. IluceMeHHBIE —CcpencTBa
IpoLeccaMu BHYTpH nepeayn  uHpopManuu. OJIEKTPOHHbIE (OPMBI Mepenavu
KOMIIaHUU U BO BHEIIHEH nHpOpMaIHH.
cpene. Ilenn ympaBiaeHuWsT BHYTpEHHEH KOMMYHMKauued.  3amauu

BHYTPUKOPIOPAaTUBHOW KOMMYHHUKaluu. CrocoObl ymnpaBieHUs
BHYTPEHHEN KOMMYHUKALUEH.

KommyHukanmonHoe oOecrieueHHe KOHTAKTOB C  BHEIIHEH
cpenou

5. IIpodeccronanbHble Ponb KOMMYHHMKaTHMBHOW KOMIIETEHTHOCTH B JI€ATEIbHOCTH
TpeOoBaHUs K IEPCOHAILY crenuanucTa 1o KoMMyHHKauusM. llpodmnpuromanocts u
KOMMYHHMKAIIMOHHOT O MpPO(KOMIIETEHTHOCTb. Mopnenbr ~ JTUYHOCTHBIX KayecTB
MEHEIKMEHTA. COBPEMEHHOro  MeHekepa. KynpTypa  yIpaBiIeHUECKOTO

oO1IeHHUS.

OcCHOBHBIE KOMMYHHMKAaTHUBHBIE HAaBBIKM: 3HAaHHE HOPM U
CKPUITOB, MOHMMAaHHE KOMMYHUKAaTHBHBIX OapbepoB, BBIOOp
CTMJII KOMMYHHMKaluHu, 3((eKTuBHOE CiIylIaHue, MOCTaHOBKA
BOIIPOCOB, MHTEpHpEeTalisl 3aMe4YaHWl, paclo3HaBaHUE JDKHU,
00CYXJIeHHE «OMAaCHBIX» MPOOJIEM.

6. VYnpasnenue ConunanbHO-TICUX0JIOTHYECKUE METO/IBI MOBBILICHUS
3¢ (HEeKTUBHOCTHIO s¢dexTuBHOCTH KOMMYHUKaIUN B OpraHu3aIuy.
KOMMYHHKaIUi B OTEUYECTBEHHBII M 3apyOeXHBIH  ONBIT  YIpPaBICHUA
OpraHu3alyH. 3¢ (HEeKTUBHOCTHI0O KOMMYHHKAIIUI B OPraHU3alllH.

4. OBPA3OBATEJIBHBIE TEXHOJIOT T




O0pa3zoBaTenbHbIC TEXHOJOTHH, HCIOIb3YEMbIE B U3YUEHUH Kypca, IPEANONAraloT COUeTaHue
TPaIUIIMOHHON JIEKIIMOHHO-CEMUHAPCKOW (POPMBI MPOBENCHUS 3aHATUH, a TAaKKe HHTEPAKTHBHBIC
METO/Ibl, B YaCTHOCTH, Pa300p KOHKPETHBIX CUTyalui. JJIsl 3TOro Ucnosb3yroTes pa3indHble GopMbl
paboThI: camMOCTOATENbHAs MHIUBHIyaJdbHAas IOJArOTOBKA CTYAEHTOB, pabota B IpylIe,
MPEJCTaBICHUE U 00CYKICHHUE TOTYYECHHBIX Pe3yJIbTaTOB.

BosnbIas poiabs 0OTBOAWTCS TPYNIOBEIM (popMaM paboTel. B3aumoseiictBue B rpymie, AUCKYCCUU
CIIOCOOCTBYIOT Pa3sBUTHIO MPOGECCHOHAIBLHOIO MUPOBO33PEHHUS, A3bIKa M PEYM, OMOTAr0T JIydlle
IOHSTH CYIHOCTb U3y4acMbIX SIBJICHUH.

Oo0pa3oBaTte/ibHbIE TEXHOJOTHHI

OPUYHHBI HeA(PHEKTUBHBIX
KOMMYHUKAaIUH.

Ne Buabl yuyeoHoit
HanmenoBanue TeMbl Oo0pa3oBaresibHbIE TEXHOJIOTHHI
n/n padoThI
Paszpnen 1. Teopernueckne 0CHOBbI KOMMYHUKAIIMOHHOTO MEHE)KMEHTA

1. {Posib KOMMYHUKAIIMOHHOTO Jlexmus 1 BBognas nekmus
MeHeKMeHTa B ynpaBinenus |Cemunap 1-2 | duckyccus
opranuzaiii. OCHOBHBIE
MOHATHUS Kypca.

2. |CtpykTypa 1 0cCOOCHHOCTH Jlexmus 2 Jlekuusa-pu3yanusanus
MOCTPOEHUS Cemunap 3-4  |luckyccusi HA CEeMHHApe
KOMMYHUKAITHOHHBIX
MIPOLIECCOB, OCHOBHBIE MOJIENH
KOMMYHUKaIWN

3. |Uuadopmarmonnsie 6aprepnl B |Jlekius 3 Jlexuusi-Bu3yanu3anus
Mporecce KOMMYHUKAIINH, Cemunap 5-6  |[dukyccus

Pa3nes 2. YnpaBjieHne KOMMYHMKAIMSIMH B OPraHU3aluu

KOMMyHI/IKaIII/Iﬁ B OpraHu3anuu

Cemunap 11-12

4. |OcoOeHHOCTH yrpaBiIeHUs Jlexuum 4 Jlexuusi-Bu3yanu3anus
KOMMYHUKAITHOHHBIMU Cemunap 7-8  [PaccMoTpeHHe peanbHBIX TIPUMEPOB
MpoLIeCCAMH BHYTPU KOMITAHUH Huckyccus
Y BO BHEIITHEH CpeJe.

5. |IIpodeccuonanbHbie Jlekuws 5 Jleknusa-Busyanusanus
TpeOOBaHUS K IEPCOHAITY Cemunap 9-10 [PaccMoTpeHHe peanbHbBIX IPUMEPOB
KOMMYHUKAI[MOHHOTO HMuckyccus
MEHEI)KMEHTa

6. |Ynpasnenue r¢dextuBHOCTHIO |JIekius 6 [IpoGnemHuas nexius

PaccmoTrpenue peanbHBIX IPUMEPOB

Huckyccus

tepputopun PITY nanga opranuzanum y4yeOHOro mpoiiecca ¢ HPUMEHEHHEM BIIEKTPOHHOIO

B nepuoa BPEMCHHOI'O MPUOCTAHOBJICHUSA MOCCIICHUA O6y‘IaIOH_II/IMI/IC$I IMOMEIICHUN U




o0yueHMs] M JUCTAaHLMOHHBIX OOpPa30BaTENbHBIX TEXHOJIOTMH MOTYT OBITh HCIOJIb30BAHBI
clefyIonme o0pa3oBaTeIbHbIE TEXHOIOTHH:

— BUJICO-JIEKIIUH;

— OHJIAMH-JIEKLIIUU B PEKUME PEAIbHOIO BPEMEHH;

— JIEKTPOHHbIE Y4eOHUKH, yuyeOHble T0COOUs, HAyUHbIC U3AHUS B 2JIEKTPOHHOM BUJIE U
JOCTYTI K MHBIM 3JIEKTPOHHBIM 00pa30BaTEIbHBIM pecypcam;

— CHCTEMBI JUIsl 3JIEKTPOHHOT'O TECTUPOBAHUS;

— KOHCYJIbTaluHU C UCIIOJIb30BAHUEM TCIICKOMMYHHUKAIITHMOHHEIX CPEACTB.

5. OHEHKA IIVIAHUPYEMBIX PE3YJIbTATOB

5.1. CucTeMa oleHUBAHU A

dopma KOHTPOJIs Makc. KoJm4ecTBoO 6aioB
3a ogHy Bcero
paboty
Tekylunii KOHTPOJIb:
- YCTHBIN OJUI-0TpOC Ha 5 GamioB 25 GamioB
KOJUIOKBUYME
- y4acTue B IUCKYCCHUU Ha CEMUHApe 5 6ansoB 10 6amnoB
- pa3bop KericoB 10 6ammoB 10 6aymoB
- KOHTpOJIbHas paboTa 15 6amnos 15 6amnoB
[Ipomexxyrounas arrecranus 40 6annoB
(3auer)
Hroro 3a cemMecTp (IUCHHUIUINHY) 100 6amioB

OreHka «3auTeHOY BBICTaBJIsETCSl oOydaroniemMycs, HaOpaBiiemy He meHee 50 6amioB B
pe3yibTaTe CyMMHUPOBaHUS OAlIOB, MOJTYYEHHBIX MPU TEKYIIEM KOHTPOJIE M MPOMEKYTOUHOM
arrectauuu. [lomydeHHBIN COBOKYMHBINA pe3ynbTaT (MakcumyM 100 0anoB) KOHBEpTHUpPYETCS B
TPAAULMOHHYIO IIKAJy OLEHOK M B IIKaIy OLEHOK EBpONENCKOM CHCTEMBI IIEpeHoca U

HakorieHus kpeautoB (European Credit Transfer System; namee — ECTS) B cootBeTcTBUM C

TaOIULEN:
IkaJja oneHoOk
Bbanawbl Tpangunuonnas HNIKAJIA HIKAJIA
ECTS
95-100 OTJIMYHO A
83-94 3a4YTEHO B




68-82 XO0poIo C
56-67 D
50-55 YIOBJIETBOPHUTEILHO E
20-49 FX
0-19 HeY/10BJIeTBOPUTEILHO He 324TEeHO F

5.2.KpnTepIm BBICTABJICHHUA OLICHKH MO JUCHUIIJIMHE

Banany/
HIkaJuaa
ECTS

OuneHka mo
JUCHUILIMHE

Kpurtepun oneHkn pe3yibTaToB 00y4eHHUs 110
AUCLHMILIHHE

100-83/
AB

«OTJIIHYHOY/
«3a4TEHO
(oTuyHO)»/
«3a4TEHO»

BeicraBnsercs o0yuaromemycs, €cii OH IIyOoKo 1
IIPOYHO YCBOMJI TEOPETUYECKUN U NIPAKTUUECKUI
MaTepHall, MOKET IPOJIEMOHCTPUPOBATH 3TO Ha 3aHATUAX
U B XOJI€ IPOMEKYTOUHOM aTTECTaLlUU.

OO0yyaromuiics UCYEPIBIBAIOIIE U JIOTHUYECKHU CTPOHHO
M3NaraeT yueOHbI MaTepuall, yMEeT YBSI3bIBATh TEOPHUIO C
IIPAKTUKOH, CIIPABIISETCA C pEIIEHUeM 3a7ay
npoeCCHOHATTLHON HANPaBIEHHOCTH BHICOKOTO YPOBHS
CJIO’KHOCTH, NTPaBUJIbHO OOOCHOBBIBAET IPUHSATHIC
pelIeHus.

CB00OIHO OpHEHTUPYETCS B y4eOHOI U
npoeCCHOHATILHOM JINTEpaType.

OneHka 1o JUCHUILIMHE BBICTABIISIOTCS 00ydarouemMycs ¢
y4€TOM pe3ysIbTaTOB TEKYIIEH U MPOMEXYTOUHON
aTTeCTallUu.

Komnerenmuu, 3akpenia€Huble 3a JUCIUTIIMHOM,
c(OpMUPOBAHBI HA YPOBHE — «BBICOKUI».

82-68/

«XOPOLIO»/
«3a4TEHO
(xoporo)»/
«3a4TEHO»

BricTaBisiercs oOyyarommemycs, €Cii OH 3HaeT
TEOPETHUYECKUI U MPAKTUYECKUN MaTepHall, IPaMOTHO U 110
CYILECTBY U3JIaraeT €ro Ha 3aHATHUAX U B X0l
MIPOMEKYTOYHOM aTTECTAllMU, HE JIOITYCKasl CYIIECTBEHHBIX
HETOYHOCTEH.

OOyyaromuiics MpaBUJIbHO IPUMEHSET TEOPETHUECKHE
MIOJIOXKEHUS [IPU PELICHUHN TPAKTUYECKUX 3a1a4
npodeccnoHabHOM HANIPaBIEHHOCTH PA3HOTO YPOBHS
CJIO’KHOCTH, BJIa/IeeT HEOOXOJUMBIMHU IS TOI'0 HaBbIKAMU
U NIpUEMaAMHU.

JIOCTaTOYHO XOPOIIO OPUEHTHPYETCS B yUeOHOH U
po¢eCCHOHAIILHOM JINTEpaType.

OreHka 1o JUCHHUIUIMHE BBICTABIISAIOTCS 00yJaromeMycs ¢
Y4ETOM PE3YIbTATOB TEKYIIEW U MPOMEKYTOUHON
aTTeCTalUu.

Komnereniun, 3akpennénsple 3a AUCIUIUITMHOMN,
c(OPMHPOBAHBI HA YPOBHE — «XOPOIIUII».




Banany/
HMIxana
ECTS

Onenka o
JTUCIHHUILINHE

Kputepun oueHKH pe3yJIbTaTOB 00y4eHHs 10
AUCHMILINHE

67-50/
D,E

«YIOBIETBOPH-
TEITBLHOY/
«324TEHO
(ymoBieTBOpH-
TEJBHO)»/

BrictaBisiercst o0yyaromemycs, €Cii OH 3HaeT Ha 6a30BOM
YPOBHE TEOPETHUECKHI U MTPAKTUUECKUI MaTepuall,
A0IMYCKAaCeT OTACIBbHBIC OIIINOKHU IIpU €ro U3JI0KCHHUU Ha
3aHATHAX U B XOZI€ IPOMEXYTOYHOH aTTeCTallly.
OOyuaronuiicss UCTIBITHIBACT ONPEICIEHHBIC 3aTPYAHEHUS

«3a4TEHO» B IPUMEHEHUH TEOPETUYECKUX T0JI0KEHUH IPU PELICHUU
MPAKTUYECKHX 33124 MPO(HEeCCHOHAIBHON HAPaBIEHHOCTH
CTaHIapTHOI'O YPOBHS CJIOKHOCTH, BJIAZICET
HEOOXOAUMBIMU JJIS1 3TOTO Oa30BBIMHM HABBIKAMU U
MPpUEMAMHU.

JleMOHCTpHpYET 1OCTaTOYHBIN YPOBEHb 3HAHUS y4eOHOH
JIUTEPATYypPHI 110 TUCLUIIIVHE.

OneHka 1o JUCHUILIMHE BBICTABIISIOTCS 00y4daroeMycst ¢
Y4€TOM pE3yJIbTaTOB TEKYLIEH U MPOMEXKYTOUHON
aTTeCTalUu.

Komnerenuu, 3akpeni€HHuble 3a AUCIUIIIMHOM,
c(OPMHPOBAHBI HA YPOBHE — «IOCTATOUHBINY.

49-0/ «HEYIOBIIETBOPUTE
F.FX JIBHO»/
HE 3a4TEHO

BeicTaBnsiercs oOyuaromiemycs, €Ciii OH He 3HaeT Ha
0a30BOM ypOBHE TEOPETUUYECKUI U MPAKTUUECKUI
MaTepuall, J10IycKaeT rpyoblie OIMOKU IPU €ro
M3JI0KEHUU Ha 3aHATHUAX U B XOJ1€ IPOMEKYTOUHOU
aTTEeCTalLlUN.

OOyyaromuiics UCIBITHIBAET CEPHEZHBIE 3aTPYIHEHUS B
IIPUMEHEHUH TEOPETUYECKUX TI0JI0KEHUH NIPU PELICHUH
MIPaKTUYECKUX 3a7a4 NpodhecCuoHaNbHON HANIPaBIEHHOCTH
CTaHIAPTHOI'O YPOBHs CIIOKHOCTH, HE BJIAJIEET
HEO0OXOIMMBIMHU ISl 3TOTO HaBBIKAMU U IPUEMaMHU.
JleMoHCTpHpYeT (pparMeHTapHble 3HaHUS y4eOHOH
JIUTEpaTypHl 110 AUCLUILIMHE.

OneHka 1o JUCHHUIUIMHE BBICTABISIOTCS 00Y4aOLIEMYCs C
Y4ETOM PE3YIbTATOB TEKYIIEH U IPOMEKYTOUHOU
aTTeCTalUu.

KomnereHumn Ha ypoBHE «IOCTATOYHBIN), 3aKPEIIEHHBIC
3a AMCUUILUIMHON, HE COPMHUPOBAHBI.

Texkymuii KOHTPOJIb

[Tpu olleHUBaHUK YCTHOTO ONPOCA M yYaCTHS B IUCKYCCHU Ha CEMHUHAPE YUUTHIBAIOTCS:
- CTETeHb PAaCKPBITH cosepkanus Matepuaina (0-2 6amia);
- W3IIOKEHHE MaTepuana (TPaMOTHOCTh PEYd, TOYHOCTh HCIOJIB30BAHUS TEPMUHOJIOTHU U
CHUMBOJIMKH, JJOTHYecKast [TOCIIe10BaTeIbHOCTh N3NI0XKeHus MaTepuana (0-2 Oanna);
- 3HaHWE TEOPUH HM3YYCHHBIX BOIIPOCOB, COPMHPOBAHHOCTH M YCTOHYHMBOCTH HCIOIB3yEMBIX
npu oTBeTe yMeHUH 1 HaBbIkoB (0-1 6am).

[Tpu onieHMBaHUHM KOHTPOJIBHOU pabOThl yUUTHIBAETCA:
- TIOJTHOTA BBHIMOJHEHHON paboTh! (3ajaHKe BBITOJHEHO HE MOJHOCTHIO W/WIIM JIOMYILEHBI JIBE U
OoJsiee ommOKM WK TPH U O0jiee HETOYHOCTH) — 1-4 Garnna;
- 00OCHOBAHHOCTh COJIEP)KaHUSI U BBIBOJIOB PAaOOTHI (3a/JaHUE BBINMOJHEHO IOJHOCTBIO, HO
000CHOBaHHUE COJIEP’KaHUs U BBIBOJIOB HEJIOCTATOUHBI, HO PACCy>KICHHS BEPHbI) — 5-8 0aioB;
- paboTa BBINIOJHEHA MOJIHOCTBIO, B PACCYXK/IEHUSIX U 0OOCHOBAHUU HET MPOOEJIOB MIIM OMIMOOK,
BO3MO’KHA OJHA HETOYHOCTH -9-10 0aIos.



IIpomeskyTouHas aTTecTanus (3a4er)

[Tpu mpoBeAeHNUN TPOMEKYTOUHOM aTTECTAIIMH CTYACHT JOJDKEH OTBETHTh Ha 2 BOIpOCa
(0MH BOMIPOC TEOPETUUECKOTO XapaKTepa U OJMH BOIPOC MPAKTUIECKOTO XapaKTepa).

[Tpu onleHMBaHUM OTBETA HA BOIIPOC TEOPETHUECKOTO XapaKTepa YUUTHIBACTCS:
- TEOPETHYECKOE COJICP)KaHNE HE OCBOCHO, 3HAHUE MaTepuaiia HOCUT (parMEeHTapHBINA XapaKTep,
HaJm4ue TpyosIx omunoOoK B otBeTe (1-3 Ganna);
- TEOPETUYECKOE COICPIKaHUE OCBOCHO YaCTUYHO, JIOIMYIIEHO He OoJiee IBYX-TpeX HEA04eTOB (4-
7 6auioB);
- TEOPETUYECKOE COJICPIKAHHE OCBOCHO IMOYTH IMOJHOCTBIO, JOMYIICHO HE 0oJiee OJHOTO-IBYX
HEJ0YETOB, HO 00YYAIOIIUIACS CMOT OBl HX UCTIPABUTH CAaMOCTOSTENBHO (8-11 6amioB);
- TEOPETHUYECKOE COJICP)KaHUE OCBOCHO IMOJHOCTBHIO, OTBET IMOCTPOCH MO COOCTBEHHOMY ILIAHY
(12-15 6aioB).

[Tpu onleHMBaHMM OTBETA HA BOIIPOC MPAKTUYECKOTO XapaKTepa YUUTHIBACTCS:
- oTBeT coepxut menee 20% npasuiisHOro pemenus (1-2 6amna);
- oTBeT coaepkutT 21-89 % mpasunbHoro pemeHus (3-8 6amioB);
- otBeT coaepkUT 90% u 6omnee npaBuiabHOro pemenus (9-10 6amos).

OueHouHbIe cpeAcTBa (MaTepHAbI) AJISl TEKYLIEr0 KOHTPOJIS yCIIeBaeMOCTH,
NMPOMEKYTOUYHOI aTTeCTANNH 00y4aIOIIMXCHA MO IMCHUILIHHE

KOHTpOJ’[bHLIe BOITPOCHI K 3249€TY

. CTpyKTypa KOMMYHUKAaTHBHON CUTYallUH .
. CpaBHeHue BepOanbHON U HEBepOAIbHOM KOMMYHUKALIH
. Onpenenenne, CTPYKTypa, CBOMCTBA U (PYHKIIMU aTTUTIOIOB

4. B3auMOCBsI3b COLIMANIbHBIX YCTAHOBOK M IOBEIEHUS

5. Craguu 1 MexaHU3Mbl yOeXKICHUS

6. Ctparteruu aHanu3a yoeXJaroIiero cooOIeHus

7. XapakTepUCTHMKM KOMMYHHKaTOpa M ayJIWTOpUH, OKAa3bIBAIOIIME BIIMSHHUE Ha
3¢ (HEeKTUBHOCTH COOOIIEHUS

8. XapakTepuCTHKHU COOOIIEHHS, OKa3bIBAIOIINE BIUSIHUE HA €r0 3PPEKTUBHOCTD.

9. CucteMbl ¥ QyHKIIUM HeBEepOAIbHOM KOMMYHHUKAIUH

10. IIpobnembl KoaupoBaHUs HEBEpPOATbHON KOMMYHHUKAIIUH

11. [Ipo6nemsl 1eKoANPOBaHUS HEBEPOATbHONH KOMMYHUKAILIUU

12. KoMMyHHUKaTHBHBIE HAaBBIKU: BBIOOpP CTHIISI KOMMYHUKAIIMH, IOCTAHOBKA BOIPOCOB U
MHTEPIIPETALNS 3aMEUaHUN

13. KoMMyHHKaTUBHbIE HaBbIKM: J(QQEKTUBHOE CIyLIaHHE, pPACIIO3HABaHUE JDKU U
00CYX/IeHUE «OIMACHBIX» MpolIeM

14. DddexTsl TpynnoBOM TUCKYCCUH: COLIMATIbHAS IEHOCTh M TPYIIOBAst MOJSPU3AIIHS

15. DddexTs! rpynmnoBoil JUCKYCCHH: BIUSHHE OONBIINHCTBA U MEHBIIIMHCTBA

16. Crioco6s! noBbIeHHs () (HEKTUBHOCTU TPYIIIOBOM TUCKYCCHH.

17. Cneuunduka MmaccoBoif KOMMYHHMKAILIUU B I€JIOBBIX OTHOLICHHUSX.

18. KoMMyHUKaIus B 2JIEKTPOHHBIX CETSIX

19. Cnioco6s! oBbIeHUS YPHEKTUBHOCTH HUCXOIAIIMX KOMMYHUKALIUH

20. Crioco6s! oBbILIeHHS 9()(PEKTUBHOCTH BOCXOASIINX KOMMYHHUKAIIUI

21. ®yHKIMU U 0OCOOEHHOCTH HE(POPMaTbHBIX KOMMYHHUKAIIUN

22. Bujpl CIyX0B U UX MPO(UIAKTUKA B OpraHU3auu

W N~

IIpumepHbIe Bonpockl K KOHTPOJIbHOI padoTe



s E

Ha3zoBuTte ocHOBHBIE CpeICTBA KOMMYHUKAITUN
KaxoBbl ocoberHoCTH 3D PeKTUBHOM 0OpAaTHOM CBSA3U B MEKITMIHOCTHOM OOIICHUH?
B gem 3akioyaroTcs mpo0aeMbl HCIIOIB30BaHMsI HEBEpOATbHOW KOMMYHHKAIIMN?
UT0 KOMMYHUKATHUBHBIN Oapbep?
KakoBbI criocoOBI OBBIIEHUS] KOMMYHUKATUBHOW KOMIIETEHTHOCTH TIepcoHana’?
6. YYHEBHO-METOAUYECKOE U TH®OPMALIMOHHOE OBECIIEYEHUE
JAUCHUIIJINHBI

6.1. CiuCcOK HCTOYHUKOB H JINTEPATYypPbl

Jlureparypa
Oo0s13aTeIbHAA:

1. Ilcuxonorust nenoBoro obmienws : yaeOnuk / I.B. bopo3auna. — 3-¢ u3a., nepepad. u
norn. — M. : UHOPA-M, 2018. — 320 c. — (Beiciiee oOpa3oBanue: bakanaspuar). - Pexxum
nocryna: http://znanium.com/catalog/product/925269

2. IlaBmoBaJIl.I. KommyHukatuBHass  3((PEKTUBHOCTH  JI€IOBOTO  OOIIEHUS:
Mownorpadus/JI.I".I1laBnosa, E.FO.Kamaega, 2-¢ uza. - M.: U1 PUOP, HUL] UH®PA-M, 2016. -
169 c. http://znanium.com/catalog/product/519225

3. lenoBbie koMmmyHukanuu: Yu.noc./Kpusokopa E. U. - M.: HUL| UH®PA-M, 2016. -
190 c.: 60x90 1/16. - (Beicmiee obOpa3zoBanue: bakanaBpuar) (Ilepermnér) ISBN 978-5-16-
004277-0 - Pesxxum octyma: http://znanium.com/catalog/product/518602

JdomosHuTtenbHas:

1. Tumodees, M. W. JlenoBbie KOMMYHUKAIUK [ DIEKTPOHHBIN pecypc] : Yd. mocoo.
/ M. . Tumodees. - 2-e u3a. - M. : Puop : UHOPA-M, 2011. - 120 c. - ISBN 978-5-369-00904-
8 (POP), ISBN 978-5-16-004215-2 (MHD®PA-M). - Pexxum noctymna:
http://znanium.com/catalog/product/415412

2. Banosa, U. C. Dtuka aemnoBoro obmenus : yaeonoe nocooue / 1.C. iBanoBa. — 3-¢
u3a., ucnp. u gom. — Mocksa : UHOPA-M, 2020. — 168 c¢. — (Beicmee oGpa3oBanue:
bakamaBpuar). — DOl 10.12737/2086. - Tekcr : oamekrponneid. - URL:
http://znanium.com/catalog/product/1069147

6.2. IlepeueHb pecypcoB HH(POPMALMOHHO-TEIeKOMMYHUKALMOHHOM ceTH UHTEepHeT



http://www.ecopsy.ru/

http://www.ago-consult.ru/

http://www.hrm21.ru/

Ilepeuens B/l u UCC
Nent HanmenoBanue
/m
1 | MexnyHapoansle pedepaTUBHbIC HaykoMeTpudeckue bJl, mocTynmHbie B pamKax

HalMoHaJILHOU moanucku B 2020 r.
Web of Science
Scopus

[Ipodeccrnonansubie moHOTEKCTOBBIE b]l, TOCTYTHBIC B paMKaX HAIlMOHATLHOM
nonamucku B 2020 r.

XKypuaner Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Xypuaner Taylor and Francis

[TpodeccrnonanbHbIe MOTHOTEKCTOBBIC B]]

JSTOR

W3 1anus 1Mo o0IIeCTBEHHBIM U TYMaHUTAPHBIM HayKaM
Dnekrponnas o6ubarorexa Grebennikon.ru

KomMmmiproTepHbie CripaBOYHbIE TIPABOBBIE CHCTEMBI
Koncynsrant [liroc,
I'apant

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUIIJINHBI

B kauecTtBe MaTCprUaAJIbHO-TEXHUYCCKOI'O obecnieueHUs JAUCIUITIIMHBI HeO6XO)II/IMBII

- ACMOHCTPAIMOHHBIC HpI/I60pBI AJI JICKIIUU-BU3yaJIn3aluu,

- My,]'[I:THMG}IPIﬁHBIG CpeacTBa AJjisk OTKPBITHUA KeiicoB Ha JICKOUAX U CEMHUHAapax,

TpeboBanust K ayAUTOPUSIM:

- I IPOBCACHUA CCMUHApPOB HCO6XOI[I/IMBI KOMITBIOTCPHBIC KJIACCHhI,

- I JIEKIUKN U CCMHUHApOB HeO6XOI[I/IMO HaJIM4UC OJOCKH KU CIICHHAJIbHO 060pyIIOBaHHLIe

JUISI TIOKa3a cJai1oB M paboThl Ha IEPCOHAILHOHBIX KOMITbIOTEPAX ayIAUTOPHUH.

JlutieH3nonHOE iporpamMmmHoe obecnieuenne Microsoft Office.

ITepeuens ITO

Norm/mt

Haumenoanue [10 [IpousBonuTenb Crioco6 pacnpocTpaHeHus



http://www.ecopsy.ru/
http://www.ago-consult.ru/
http://www.hrm21.ru/

(ruyensuonnoe unu c60600HO
pacnpocmparsiemoe)

1 Microsoft Office 2016 Microsoft JIMIIEH3UOHHOE

2 Windows 10 Pro Microsoft JIALEH3UOHHOE

3 Zoom Zoom JUIEH3UOHHOE

Ilepeuens I1O
Tabnuya 1
Ner/ Hanmenosanne 110 [IpousBoauTens Crioco6 pacrmpocTpaHeHus
1§ (muyensuonnoe unu c60600HO
PACNPOCMPAHACMOE)

1 Microsoft Office 2013 Microsoft JIMIIEH3UOHHOE
2 Windows 10 Pro Microsoft JIALEH3UOHHOE

8. Olecneuenne 00pa3oBaTeIbHOIO MpoLECca IS JIUL ¢ OTPAHNYEeHHbIMH
BO3MO’KHOCTSIMH 310POBbSI 1 HHBAJH/I0B

B Xo4e€ peajindaiuu AUCHUIIIMHBI UCITOJIB3YHOTCA CICAYIOIMNE JOIMOJIHUTCIIbHBIC
METO/bI O6yT-I€HI/I$I, TCKYLICTO KOHTPOJIA YCIICBAEMOCTU 1 HpOMe)KYTO‘-IHOI\/JI arreCcraiuu
06yqa101u14xc>1 B 3aBUCHUMOCTHU OT UX HHAUBUAYAJIbHBIX 0COOEHHOCTEH:

® IS CJEMBIX U CJIA00BUAAIINX:

- JeKIuu O(OPMIAIOTCS B BHUJE DJIEKTPOHHOTO JIOKYMEHTa, MOCTYMHOTO C MOMOIIBIO
KOMITBIOTEPA CO CHEIUATU3UPOBAHHBIM TPOTrPAMMHBIM 00ECIICUCHHUEM;

- TIMCbMEHHBIE 33JlaHUs BBINOJHIIOTCA Ha KOMIIBIOTEPE CO CHEHUATU3UPOBAHHBIM
MIPOrpaMMHBIM 00eCIIeYEeHUEM, UITH MOTYT OBITh 3aMEHEHBI YCTHBIM OTBETOM;

- obecrieunBaeTCsl MHIMBUIyalbHOE paBHOMEpHOE ocBelieHrne He menee 300 mokc;

- JUIS BBITIOJIHEHMSI 3aJlaHusl TIPH HEOOXOAMMOCTH TIPEJOCTABISCTCS YBEIMYMUBAIOIICE
YCTPOMCTBO; BOZMOXKHO TaKKe UCIIOJIb30BAHUE COOCTBEHHBIX YBETUYMBAIOIINX YCTPONUCTB;

- MUChbMEHHBIE 3a7aHUsT OPOPMIISIOTCS YBEIMUEHHBIM MIPUPTOM;

- 9K3aMEH | 3a4€T MPOBOATCS B YCTHOM (pOpMe UITH BBIMOTHIIOTCS B TUChbMEHHON (hopMe Ha
KOMITBIOTEPE.

® IS TIIYXHUX U CIa0OCTBIIIAIINX:

- Jexuuu Oo(OpMIISIOTCS B BHUAE JJICKTPOHHOTO JOKYMEHTa, IUOO0 TMpPeaoCTaBIseTCs
3BYKOYCWJIMBAIOIIAs anmapaTrypa HHIUBUYAJILHOTO MOJIb30BaHMUS;

- MIMCbMEHHBIE 3a/IaHUs BHIMIOTHIIOTCS Ha KOMITBIOTEPE B MUCHbMEHHOU (opMe;

- JK3aME€H W 3a4€T MPOBOIIATCS B MHCHhbMEHHOW (opMe Ha KOMIMBIOTEPE; BO3MOXKHO
npoBeqieHne B popMe TeCTUPOBAHUS.

® IS JIUI] C HAPYIICHUSIMUA OTIOPHO-ABUTATEIILHOTO aIlapara:

- JeKuu O(QOPMISIOTCS B BHUAE JJIEKTPOHHOTO JOKYMEHTA, TOCTYITHOTO C ITOMOIIBIO
KOMIIBIOTEpA CO CIEeNUaTN3UPOBAHHBIM MPOTPAMMHBIM 00ECTICUeHUEM;

- TIMCbMEHHBIC 3aJIaHUS BBITIOJNHIIOTCA Ha KOMIIBIOTEpE CO CHEIUaTU3UPOBAHHBIM
MPOrPaMMHBIM 00€CTIEYeHUEM;

- 9K3aME€H | 3a4ET MPOBOATCS B YCTHOM (hOpMe MIIH BBITIOTHSIOTCS B TUCBMEHHOM (hopMe Ha
KOMIIBIOTEPE.

[Tpu HEOOXOMUMOCTH MTPETYCMATPUBACTCS YBEIMUYCHUE BPEMEHH JIJIsI TIOATOTOBKH OTBETA.



[Iponienypa  mpoBeAEHUST  NPOMEXKYTOUYHOM  arrecTalu Ui OOY4aroIIUXCs
yCTaHABIMBAETCS € YYETOM UX HUHAMBUIYAIBHBIX TCUXO(U3UYECKUX OCOOEHHOCTEH.
[TpomexyTouHast aTTeCTaIMsI MOKET TPOBOAUTHCS B HECKOJIBKO ATAIIOB.

[Ipu mpoBeneHun mpoueayphl OLICHUBAHUS PE3YIHTATOB OOyUYEHHS MpeaycMaTpuBaeTCs
UCIIONB30BAaHUE TEXHUYECKUX CPEACTB, HEOOXOMUMBIX B CBSI3U C HWHIUBUAYAIbHBIMHU
OCOOCHHOCTSAMU OO0Yy4YaroIIUXCsl. DTU CPEACTBA MOTYT OBITh MPEIOCTABICHBI YHUBEPCUTETOM,
WJIA MOTYT HCIIOJIb30BaThCSI COOCTBEHHBIE TEXHUYECKHE CPEACTBA.

[IpoBenenure mpoueAypbl OLEHUBAHUS  pe3ylIbTaTOB  OOy4YeHHUS  JIOMYCKaeTcs C
UCTIOJIb30BaHUEM JAUCTAHIIMOHHBIX 00Pa30BaTeIbHbBIX TEXHOIOTUH.

O6ecneunBaeTcss AOCTYN K MH(POPMAIIMOHHBIM M OMOJIMOTpagUIecKUM pecypcaM B CETH
WuTepHer [uis Kaxaoro oOydaromierocs B (opMmax, aJalTHPOBAHHBIX K OrPAaHHUYCHHSM HX
3JI0POBBS U BOCTIPUATHUS HHPOPMAIUH:

® IS CIICIIBIX U CIIA0OBUISIINX:

- B [Ie4aTHOM (hopMe YBETMUECHHBIM HIPUPTOM;
- B (hOpMe IIEKTPOHHOTO JJOKYMEHTA;

- B popme ayauodaiina.

® Ui TIYXHX H CIa0OCIBIIIAIINX:

- B IIeYaTHOH opMme;

- B (hopme 31eKTPOHHOTO TOKYMEHTA.

e Ui O0yYarOIIUXCs C HAPYIICHUSIMU ONIOPHO-ABUTaTEIbHOTO arapara:
- B IIeYaTHOU opMme;

- B (hopme 31eKTPOHHOTO TOKYMEHTA;

- B (popme ayauodpaiina.

Y4eOHble ayIUTOPUU AJIE BCEX BHUJIOB KOHTAKTHOW M CAMOCTOSITENIbHOM paboThl, HaAy4dHAs
O0uOMMoTEeKa M MHBIE MOMEIICHUS ISl 0OyYeHHs] OCHAIICHBI CIEIHAIbHBIM 000pYJIOBaHHEM M
yu4eOHBIMU MECTaMH C TEXHHUYECKUMHU CPEJICTBAMU O0yUeHUSI:

® IS CIEIBIX U CI1a00BHUISAIINX:

- YCTPOMCTBOM JJIs1 CKaHUPOBaHUs U yTeHus ¢ kamepoir SARA CE;

- mucreeM bpaiinas PAC Mate 20;

- npuHTepoM bpaiins EmBraille ViewPlus;

e IS TUIYXHX M cIaOOCIbIIIANIUX:

- aBTOMATHU3MPOBaHHBIM pabOYMM MECTOM JJs JIOJeH C HapylleHHeM CcliyXa H
¢J1a00CIIBIIIAIINX;

- aKYCTHYECKHI YCUIIUTENb U KOJIOHKH;

e Ui OOYYArOIIUXCS C HAPYIICHUSIMU ONIOPHO-/IBUTATEIHHOTO arapara:
- IePEIBIKHBIMHE, PETYJIUPYEMBIMH dproHoMuYeckuMu napramu CHU-1,
- KOMITBIOTEPHOW TEXHUKOU CO CIEIUATBHBIM MPOrPaMMHBIM 00€CIIEUCHHUEM.

9. METOAUYECKHUE MATEPUAJIbI

9.1. Ilnanbl ceMHUHAPCKUX/ IPAKTHYECKUX/ J1a00PaATOPHBIX 3aHATHI

Paspnen 1. Teopernueckue 0CHOBbI KOMMYHUKAIIMOHHOI'0 MEHEIKMEHTA

Cemunap 1-2. Poib KOMMYHUKAIIMOHHOTO MEHEJKMEHTA B YIIPABJICHUS OPraHU3aIH.

OCHOBHBIE TOHATHS Kypca.



Lenb 3ansaTHSA: GOPMUPOBAHUS IPEICTABICHUNH 0 KOMMYHUKAllMOHHOM MEHEIKMEHTE Kak
Hayke U cepe MpaKTUKH.
®opwma nposeneHus: Juckyccus
Bomnpoce! 1151 00cy:KkaeHus:
1. IlpenmeT u MeTO/1bl KOMMYHUKALIMOHHOT'O MEHEI)KMEHTA
2. YpOoBHU aHAIM3a KOMMYHHUKAIMOHHOTO MEHEKMEHTA.
3. BHyTpuopranu3anMoHHass ¥ BHEIIHEOPraHU3allMOHHAs cdepa KOMMYHUKAIIHOHHOTO

MCHCIPKMCHTA.

KoHTpoJibHbIE BONIPOCHI:
1.B 4yeM 0COOEHHOCTH CTaryca KOMMYHUKAaIlMOHHOTO MEHEIKMEHTAa KaK HayJyHOU
MUCLIAIIIIUHEL?
2.B uem 3akmovaercs cneuuduka MeXJIMYHOCTHBIX, I'PYIIOBBIX M OpraHU3allMOHHBIX
KOMMYHHUKAaIUi?
3.KakoBa poiib BHEITHEOPTaHN3AIMOHHBIX KOMMYHUKAIHT?

Jlureparypa

Cemunap 3-4. CTpykTypa U 0OCOOEHHOCTH MOCTPOCHHS KOMMYHHKAIIMOHHBIX MTPOIIECCOB,

OCHOBHBIC MOACIIN KOMMYHI/IKaI_[I/Iﬁ

[{enb 3aHATHS: BBIABUTH clieNU(UKY 3PPEKTUBHBIX MEKINYHOCTHBIX KOMMYHUKAIIUN B
YIPaBJICHUHU IEPCOHATIOM.

®opma nipoBeneHus: Juckyccus
Bonpocs! 1151 00cyKIeHus:

1. CrpykTypa KOMMYHUKAaTUBHOU CUTYallHUH.
2. MexianuHocTHast oOpaTHas CBSI3b.
3. DMOIMOHAIBHBIC OTHOIICHHS B MEKIMYHOCTHOW KOMMYHHKAIIHH.
4. OcobeHHOCTH HeBepOAIbHON KOMMYHUKALINU.
KoHTpoJibHbIE BONIPOCHI:
1. Yro 3HauuT «3pPexkTrBHAT KOMMYHUKALIUS»?

2. KaxoBbl mpu3HaKu KOHCTPYKTHBHOUM 0OpaTHOM CBs3H?



3. Kakumm cmocobamu MOXHO  (oOpMHUpOBaATH  TMOJOKHUTEIBHBIE  SMOIMOHAIBHBIC
OTHOILICHUS?
4. B dWeM 3aKIIOYarOTCS  TPYAHOCTH  HWCIOJB30BAaHUS  HEBEPOATBHBIX  CPEJICTB

KOMMYHUKauu?

Cemunap 5-6. HWudopmanmonusle Oappepbl B Mpolecce KOMMYHHUKAIMH, TMPUYUHBI
He? (D (PEKTUBHBIX KOMMYHHUKAIIHA.
Llens 3aHATHS: ONIPEeaenUTh (PEHOMEHBI, XapaKTEPHU3YIOIIUE MTPOIIECC TPYIIIOBOTO

IIPUHATUSA PELICHUM.

®opma nposenenus: Juckyccus
Bomnpocel a1 00cy:KaeHus:
1. JlocTOWMHCTBA M HEOCTATKHU TPYIIIOBOTO MIPHHATHUS PEIICHUI.
2. T'pymnmoas muckyccusi: Gopmbl, pakTopsl 3 (HEeKTHBHOCTH.
3. TexHMKM U pUeMbl TPYIIIOBOM IOJIEMHUKHU.
4. KoMMyHMKallMOHHbIE TPOOJIEMBbI OPraHU3alMK U UX BBISBICHHUE.
KoHTpo/bHbIE BONPOCHI:
1. Ha3zoBwuTe OCHOBHBIE ITPOOJIEMBI TPYIIIOBOTO NMPHHSTHUS PELICHUH.
2. KakoBsl ycnoBus 3¢ ¢GeKTuBHON AUCKyccun?
3. Kak nposiBnsercss ¢peHOMEH NOJSApU3aLUU TPYIIBl MPU TPYNIOBOM OOCYKAECHUU

npobnem?

Pa3neu 2. YnpaBienne KOMMYHHKANMAMH B OPraHU3aluH
Cemunap 7-8. OcoOeHHOCTH YyIpaBlieHHs KOMMYHHKAIIMOHHBIMH TIPOLIECCAMU BHYTPH
KOMIIAaHUH M BO BHEILIHEW cpelie.
[Tenb 3aHATHS: BBIABUTH POJIb OPraHU3ALlMOHHBIX KOMMYHHUKALIUK B YIIPaBICHUH [IEPCOHAIOM.
®opma nipoBeneHus: Juckyccus
Bomnpoce! pi1s1 00cykaeHus:
1. Bunel u QpyHKIMN OpraHU3alIMOHHBIX KOMMYHUKAIIUH.
2. B3anMocCBsI3p KOMMYHHUKAIIUH ¥ KOPIIOPATUBHOM KYJIbTYPBI.
3. OpraHu3allMOHHbIE KOMMYHHKALMM Kak (PakTop MEXIMYHOCTHBIX OTHOLICHHH B
OpraHH3aIiHy.

4. llenu ynpaBieHUs] BHYTPEHHEN KOMMYHUKAIIMEH.



5. CmocoObl yrpaBiieHUsI BHyTPEHHEH KOMMYHHUKAITHUEH.

6. KomMmyHuKannoHHoe obecrieueHre KOHTAKTOB C BHEIIHEH Cpeioi.

KoHTposbHbIE BOIPOCHI:
1. KakoBbl 0COOEHHOCTH YNPaBICHUS BHYTPEHHUMH KOMMYHUKAITUSIMH?
2. KakoBa pojb KOMMyHHKanMid B ()OPMHPOBAHUHU U MOJICPKAHUHM OpPraHU3aIMOHHON
KYJIbTYpbI?
3. Kak KOMMyHHMKaIMM BJIMSAIOT HA OTHOIIEHUS MEXAY WIEHaMH OpraHu3anun?

4. OcobeHHOCTH O0ECTIeYeHNsI KOMMYHHKAIUN C BHELTHEW CPEoH.

Cemunap 9-10. IIpodeccuonanbubie TpeOOBaHHS K MEPCOHATY KOMMYHHKAI[MOHHOTO

MECHCI’KMCHTAa

Lenb 3aHsaTHS: CPOPMUPOBATH MPEACTABICHUS O POJIK He(OpMaTbHBIX KOMMYHHUKAIIUN B
OpraHH3aIiH.

®opma nipoBeneHus: Juckyccus

Bonpocs! 1i1s1 00cyKIeHAsA:

1. Poap KOMMYHHMKAaTMBHOM KOMIIETEHTHOCTHM B JAEATEIbHOCTH CHELNUAINACTA IO
KOMMYHHKAIUSIM.

2. Monenb INYHOCTHBIX Ka4YeCTB COBPEMEHHOI'O MEHEKEpA.

3. KynbTypa ynpaBieH4ecKOro OOmeHHs.
KoHTpoJibHbBIE BONIPOCHI:

1. KakoBbI OCHOBHBIC KOMMYHHUKATHBHBIC HABBIKH?

2. B yem mpeumymiecTBo HehopMambHBIX KOMMYHHKAIHN Tiepea (hopMabHBIMA?

3. Kak npenorBpatuth pacpocTpaHeHUE HeXeIaTeIbHbIX CIyX0B?

Cemunap 11-12. Ynpasnenue 3¢(heKTHBHOCTBI0O KOMMYHHUKAIIUKA B OpraHU3aluu
Llenb 3aHATHS: 0XapaKTEPU30BATh BHEIIHEOPTaHU3AIMOHHbIE KOMMYHHKAIMH KaK (hakTop
YIIpaBIICHUS TIEPCOHATIOM.

®opma nipoBeneHus: Jluckyccus



Bonpocs! 1151 00cyKIeHUs:

1. ConmanbHO-TICUXOJIOTHYECKHE METO bl MOBBIMIECHHS 3()()EKTUBHOCTH KOMMYHUKAIUH B
OpraHHU3aluy.

2. OTedyecTBEHHBIH U 3apYOEKHBIH OIBIT YIpaBieHUS 3PPEKTUBHOCTHIO KOMMYHUKAIIHHA B
OpraHu3aIH

3. Mmuk u penmyTanus opraHu3anuu Kak (akTopbl IPUBJICUCHHS MIEPCOHANA.

4. VIHTepHET- KOMMYHUKAIMH U COLUAIBHBIC CETH B KOMMYHHKAIIMOHHOM MEHEKMEHTE

InepcoHala.

KouTpoJbHble BOonpochl:
1. B uem 3akit04yaroTcsi 0COOCHHOCTH MAaCCOBBIX KOMMYHUKAIIH?
2. KaxkoBsl pakTopsl HhOpMUPOBAHMS UMH/KA U PEITyTAllMH KOMITAHUU?

3. Kakosa crienn¢uka «31eKTpOHHOTO O0IICHUsS»?



Ipuioxenne 1

AHHOTANUA

JucnummmHa « KOMMYHMKAIMOHHBII MeHEIKMEHT» SIBIISICTCS JUCIUIUIMHON 0a30BOiA
94acTH y4eOHOro IJIaHa [0 HAMPABJICHHUIO TIOJTOTOBKH «YTIPaBIEHUE TIEPCOHATIOM).

JucnurninuHa peanusyeTcss Ha (akyiabTeTe yhpaBieHUs KadeIporl opraHW3allMOHHOTO
pa3BUTHSL.

eas TMCHMIIMHBI:

- ¢opMupOBaHHE  TPEACTABICHUH O  3aKOHOMEPHOCTSX  OpPraHW3aI[MOHHBIX
KOMMYHHKAIIMH U CIOCO0aX UX COBEPIICHCTBOBAHMSI.

3agaum AMCUMILINHBI:

- U3y4YECHHE COBPEMEHHBIX TEOPUI KOMMYHHUKALINY;

- ¢popMHpOBaHHE YMEHUM KOMMYHHMKATHBHOI'O aHAlM3a B paMKax OpPraHU3aIl[MOHHOTO

KOHTCKCTA,
- pa3BUTHC KOMMYHHKaTHBHOﬁ KOMIICTCHTHOCTH,

- OCBOCHHE TPHUEMOB W METOAOB MOBBIIEHUS 3(PPEKTHBHOCTH KOMMYHHUKAIMA B

OpraHu3alIiy.

JlMcuuIuinHa HarpaBieHa Ha OPMUPOBAaHUE CIIETYIONUX KOMIeTeH Ml
VYK-3 -Cnioco0OeH oCyIIecTBIATh COLMATbHOE B3aUMO/IEHCTBHIE U PEaIn30BbIBATh CBOIO POJIb B
KOMaH/Ie
YK-3.1 -TlorumaeT 3pPeKTUBHOCTH UCITOJIH30BAHUS CTPATETHH COTPYIHUYESCTBA TS
JOCTHOKEHUS TIOCTABJICHHOM 11€IM; ONpeNieNsieT PoJib KaX/10ro yUacCTHUKA B KOMaH 1€
VYK-3.2 -O¢pexTuBHO B3aUMOJICHCTBYET ¢ YJI€HaMU KOMaH/Ibl; Y4acTBYeT B OOMeHe
uHpOpMaIrei, 3SHaHUSIMH 1 OTIBITOM; COJICHCTBYET MPE3EHTALUH PE3YIBTATOB paOOTH KOMaH/IbI;
COOJTIOJTAeT AITHUECKUE HOPMBI B3aUMOICHCTBHUS
ITK-3 CriocobeH ynpaBisTh OpraHu3anyeit Tpya nepcoHaia U ero oriaTon
[1K-3.3 -Opranuzyer u KOOpAUHUPYET B3aUMOACHCTBUE MEXKY JIHOAbMU

B pesynbrare 0CBOCHUS TUCIUILTUHBI O0YJAIOIIHIACS JOIDKEH:

3HaTh:
- CTpaTeruyl COTPYIHMYECTBA IS JIOCTHIKEHHS TOCTABIEHHOM ILI€JIM; PpOJM YYaCTHHUKOB B

KOMaHC



- c11ocoObl B3aMMOJICUCTBUS C YIEHAMH KOMaH/]Ibl; 0OMeHa nH(popMaluei, 3HaHUSIMU U OIBITOM,;
CONCHCTBUSL TPE3CHTAIlMK pE3YJIbTAaTOB pPA0OTHI KOMAaHIbI; COOJIOACHUS ATUYECKHX HOPM
B3aUMOJICUCTBUSA
- OCHOBBI OPTaHU3alUH U KOOPAUHALIMY B3aUMOJCHCTBUS MEXKTY JIFOIbMHU

YMmern:
- ompeneniartb 3PPEKTUBHOCTh HCHOIb30BAHUS CTPATETMU COTPYIHUYECTBA JUIS JOCTHIKEHHS
IIOCTaBJICHHOM LIEJIN; OIIPEAEIATH POJIb KaXKI0I0 YYaCTHHKA B KOMaH/Ie
- 3(ppeKTUBHO B3aUMOEICTBOBATH C WIEHAMU KOMaH/Ibl; Y4acCTBOBAaTh B 0OMeHe nHpopMaluei,
3HAHUSMU U OIBITOM; COJCHCTBOBATh MPE3EHTALIMU PE3YIbTATOB Pa0OTHI KOMaH/Ibl; COOII0IaTh
TUYECKHE HOPMBI B3aUMOICUCTBUSA
- OCYILECTBIIATh KOOPAUHALMIO B3aUMOACHCTBUSA MEXKIY JIIOIbMU

Baagern:
- HaBBIKAMM HCIIOJIb30BAHUS CTPATErMU COTPYAHUYECTBA JJIsl JOCTUKEHHUS MTOCTaBICHHOM LIEJH;
OIPEEICHUS POJIU KAXKIOT0 Y4aCTHUKA B KOMaHE
- HaBbIKAMM B3aMMOJCWCTBUS C WICHAMH KOMaH/bl; OOMeHa WH(poOpManued, 3HaAHUAMH U
OTIBITOM; COJCWCTBUS MPE3CHTALMU PE3yIbTATOB PAaOOThI KOMAaHbl; COOMIOACHMS] STUYECKHX
HOPM
- HABBIKAMU OPraHU3allMi U KOOPAWMHALMHU B3aMMOJCHCTBHS MEXIY JIFOAbBMU

Paboueii mporpaMMoii peryCMOTPEHBI CIEAYIOINE BUABI KOHTPOJIS: TEKYIIH KOHTPOIIb
ycreBaeMocTH B (Gopme coOeceloBaHMs, MPOMEXYTOUYHAs aTTecTalMs MPOBOIUTCS B (opme
3a4era.

OOmast TPyAOeMKOCTh OCBOCHHUS JTUCITUIUIMHBI COCTABJISICT 2 3a4CTHBIX CIUHUIIBI,

72 yaca.



JIUCT UBMEHEHUU

IIpunoxenne 2

/o

Teker akTyanu3anuu win npuinaraeMsii Kk PIIJ[ nokymeHT,
CoJIeprKallMi N3MECHEHHUS

Jara

Ne
IIPOTOKOJIA







