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1. HOACHUTEJIBHASA 3AIIMCKA

1.1. lleap n 3aga4y AMCUUILIMHBI

[locTrossHHOE M3MeHeHHWe OW3HeC Cpeabl W TOBBIIIEHUE CTENEHU
€€ HEOMpEJCIICHHOCTH, JABIKEHHE TJ00adbHOW JKOHOMHUKM B  CTOPOHY
MHHOBAIIUOHHOCTH M ONOpHl HAa 3HAHMs, MPEIbABISIOT HOBbIE TpeOOBaHUS
K MapKEeTHUHIY M 3aCTaBJSAIOT II€PEOCMBICIMBATH €r0 poJb B YHPABICHUU
opranmzanusiMiu. B coBpemMeHHOM Ou3Hece HMEHHO MApPKETUHT SIBJISAETCA
CBSA3YIOIIMM 3BEHOM MEXAy NOTpeOuTEeNeM U MpeANpUsITHEM, HalpaBiseT
JNEUCTBUS  BCEX €ro MOJpa3JelieHHH Ha  pelleHue  3a7ad4  CO3JaHusd
NOTPEOUTEIBCKOM LIEHHOCTU U YJOBJIETBOPEHHUS MOKYIaTelei, 4To, B KOHEYHOM
cyeTe, MPUBOAUT K MOBBILIEHUIO PE3YJIbTATUBHOCTH OM3HECA.

Kypc «MapkeTHHI MEHEKMEHT» HalleJIeH Ha TO, 4TOOBI MPEACTaBUTh
CTYJCHTaM LEJIOCTHYK) KapTUHY IIPOLECCOB CO3JaHUsl M JOCTAaBKU LICHHOCTH,
WHTETPUPYIOUIUX B3aUMOJCHCTBUE OPTraHU3alMU C PA3TUYHBIMM CpyNIamu
CTEHKXOJIJIEpOB (KaK BHEUIHUX, TaK U BHYTpeHHHX). [I0CKOIBKY pa3BUTHE TEOpUU
Y IPAKTUKU MapKETUHIA MPOUCXOJUT KaK B HANPABICHUU COBEPLICHCTBOBAHUS
CYIIECTBYIOIINX, YXK€ CTABIIMX TPAJULUMOHHBIMU, MapKETHHIOBBIX IIOJXO0JI0B
U MHCTPYMEHTOB, TaK M B HaIlpaBICHUU pPa3pabOTKH U anpoOMpOBaHUs
MHHOBALlMOHHOTO HMHCTPYMEHTAapHsi, MPEACTABICHHBIA Kypc OTpa)kaeT o0a 3THX

QJICMCHTA.

HeJlb dlxlCZxﬂﬂ’l]lqul . HAarb  CTYACHTaM  KOMIUICKCHOC IIPCACTABJICHUC
00 YIIpaBJICHUU COBPCMCHHBIMH OpPraHHM3allusiAMKU Ha IIPpUHOWUIIAX MAapKCTHHIA,
oTpaxkaromero B3aMMOCBA3b CTPATCTHYCCKHUX W TAKTHUUCCKUX MAPKCTUHIOBLIX

peIIeHUH 1 OLEHKY BJIUSHUSA STUX PElIeHUH Ha 0011y1o 3 PeKTUBHOCTH OM3HEca.

3aoauu oucyunaunvt — cHOPMHUPOBATH Yy CTYICHTOB:
— 3HaHWE YU TOHMMAaHUE CYITHOCTH KOHIICTIUHN YIPaBIEeHNS MAPKETHHTOM;
— OCMBICIICHME COBPEMEHHOW TPAKTOBKH POJU TOTPEOUTENs] W APYTHX

CTCﬁKXOJ’II{CpOB B IIpOoLECCe Co3JaHus U NOCTABKH ICHHOCTH,
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— YMEHHE aHAIM3UPOBaTh TEHJAECHUMU OU3HEC Cpelbl U OLEHUBATH CTEIEHb
UX BO3JICUCTBUSA HA MAPKETUHIOBBIC PEIICHUS OPTaHU3aLNMY;

— 3HaHME€ W [OHMMAaHUE MPUHIUMNOB (OPMUPOBAHUS  KIMEHTCKOTO
KarnuTana;

— YMEHHE aHAJIM3UPOBATh OCHOBHBIC JJIEMEHTHl KIHEHTOOPUEHTHPO-
BaHHOTr0 Ou3Heca M  OIEHMBATb YPOBEHb  KJIMEHTOOPUEHTHUPOBAHHOCTHU
OpraHM3aLNY;

— 3HaHue 0A30BbIX MAPKETUHIOBBIX CTPATETUl;

— YMEHHE OILICHMBATh BHYTPEHHHME PECYpPCHl OpPraHU3allid W BBIABITH
PBIHOYHBIE BO3MOXHOCTH, OOECIIEUNBAOINE €11 TPUOBLIBHOCTD U POCT;

— HaBBIKM aHAJIM3a U PELUIEHNS KOHKPETHBIX IPAKTUYECKUX 3a]1a4;

— YMEHME  MWCHOJIb30BaThb  MApPKETUHIOBBI  HWHCTPYMEHTApUM IS
HOBBILICHUSI PE3YJIbTATUBHOCTH PAabOThl OpraHU3aI[Mi Ha PHIHKE;

— HaBBIKM IIPOEKTHUPOBAHUS OPraHU3aLMOHHBIX CTPYKTYP YNPABICHUS

MAapKCTHUHI'OM U HOPMATUBHO-IIPABOBOTO oOecIiedeHUs ux ACATCIIBHOCTH.

1.2. ®opmupyemble KOMIIETEHIIUN, COOTHECEHHBbIE ¢ MIAHMPYEMbIMHU
pe3yabTaTaMu 00y4YeHusl 0 IUCHUIJINHE
JucuuninHa HaIpaBjieHa Ha dbopmupoBaHue cienyromen

npogeccuoHanbHOU KOMNemeHyuu:

— CIIOCOOHOCTBIO OLIEHUBATh BO3JIEHCTBHE MAKPOIKOHOMUYECKON CpeIbl Ha
(GyHKUMOHUPOBAaHUE  OpraHM3aliii W OpraHoB  TOCYJapCTBEHHOTO U
MYHUIMOAIBHOTO YIPABJICHUS, BBISBIATH M AHAJU3UPOBATh PHIHOYHBIE U
cnenu@uueckue pHUCKH, a TakkKe aHaJIW3UpOBaTh IOBEJACHUE MOTpeOuTenei
HKOHOMHYECKHUX OJiar ¥ opMUpPOBAHUE CITPOCA Ha OCHOBE 3HAHUSI IKOHOMUYECKHUX
OCHOB TIIOBEJICHUS OpraHu3aluil, CTPYKTYp PBIHKOB U KOHKYPEHTHOW Cpeibl

otpaciu (I1K-9).



Koowr Cooeporcarue Ilepeuens naanupyemvix pe3yibmamos ooyuenus
KOMARemeHyuu KOMRemenyul no Qucyuniune
I1K-9 CIIOCOOHOCTBIO 3name:

OIICHUBATD — HCTOPUYECKUIH M MHUPOBOM OIBIT CTAHOBJIECHHS
BO3EHCTBHE U Pa3sBUTHs MApKETHMHI MEHEIKMEHTA KaK HOBOM
. | GOpMBI XO3HCTBOBAHMUS;

MAaKpOKOHOMHNYCCKOU

— METOIOJOTUYECKUE M TEOPETUYECKUE OCHOBBI
Cpeaibl Ha OpraHM3alliil  MapKETHMHTOBOM  J€STEIbHOCTH
(QyHKIIMOHUpPOBaHKE B o0beMe, HEOOXOAUMOM Ui  peEIICHHS
OpraHHu3aui U Pa3IMYHBIX HAYYHBIX M IPAKTUUECKHX 3a/1a4;
Opra’oB — CYIIHOCTB, COJEPIKAHWE, IIEJIH, PUHIUITBI
rOCY/IApCTBEHHOrO M | 1 QYHKIUHM MapKeTuHra;
MYHHITATEHOTO — COBPEMEHHBIC KOHIIEIIIMI yIIpaBIEHHs

MapKETHHIOM ¥ OCOOEHHOCTH WX HPHMCHEHUS
YIIPABJICHUS, N N _

B KOMMEPYECKO-XO3AMCTBEHHOMN AEATENLHOCTH;
BBUIBJIATD 1 — OCOOEHHOCTH  YIpaBJEHHS  COBPEMEHHBIMU
aHAJIM3NPOBATH OpraHM3alMsAMU Ha IPUHIMIAX MAapKETUHTa
PBIHOYHBIE U 1 (HOpPMHUPOBaHMs KIMEHTCKOro Kamurana (Ha
CHCHI/I(bI/IquKI/IC npumMepe NIEpCAOBBIX 3&py6€)KHI)IX n
DHCKH, a TaKKe OTE€YECTBEHHBIX KOMITAHHH).
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AHATH3MPOBAT — OPUHIMOBL, (OPMBI, MEPOIPUATUS M METOJBI

00pabOTKH PHIHKA;
IIOBEACHUE .

p . — TEOpMU  TOTPEOMTENBCKUX  IIEHHOCTEH U
HOTPCOUTEIICH MOTHBA-LIUM TIOBEICHUS TOTPEOUTENEH;
SKOHOMMYECKHX ONIar | — ocobennoctn IUJIAHUPOBAHKUS  TOBAPHOIO
1 (hopMUpOBaHHE aCCOPTHMEHTA U YIIPaBJICHUs OPTdEeM 3aKa30B;
CIIpOCa Ha OCHOBE — TPHHIATIGI, CTpaTeruu u METO/IBI
SHAHUS (OpMHUPOBAHHUS [IEHOBOM MOJUTHKH;
3KOHOMIIECKIX — crenupuKy HPHUHSTHS MapKETHHIOBBIX

pelleHUii B COBITOBBIX M JIOTUCTHYECKHUX
OCHOB INIOBCACHUA
N CHCTEMAX;
OpraHusaru, — COBPEMEHHBIE  TOAXOMAbI,  HalpaBJEHHbIE

CTPYKTYpP PBIHKOB U
KOHKYPEHTHOU Cpebl
0Tpaciu

Ha ycTaHOBJIeHHE 3(P(PEKTUBHBIX KOMMYHHKaIUH
C IeATESIMU PhIHKA U TOTPEOUTENAMU;

— BUAbL, (OPMBI M METOJbl BEJCHHUS ONTOBOU
U PO3HUYHOU TOPTOBIIH;

— I[IPUHIOUIIBL IMPOCKTUPOBAHUA OIITUMAJIBHBIX
OpTaHU3aIMOHHBIX CTPYKTYD yIpaBJICHUS
MapKETHUHTOM;

— 0COOEHHOCTH HOPMAaTHUBHO-TIPAaBOBOTO
oOecrieye-HUSI ~ ACATENBHOCTH  MapKETUHTOBBIX
ciry k0 U MEHEI-KEePOB IO MAPKETUHTY;

— TEXHOJIOTUU 6I/I3HGC-HJ'IaHI/IpOBaHI/I$I u
pa3paboT-ku  A3(PPEKTUBHBIX  MAPKETHHTOBBIX
MIPOrpaMM;

— METOJbl OILIEHKH pPHUCKa IO MapKETUHTOBBIM
MIPOEKTaM;

— OCHOBBI MAPKETHUHIOBOTO ayJIUTA.

Ymemn:

— OCYIIECTBIISATh MAPKETUHTOBYIO JICSITCIIBHOCTD,
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YCTaHaBJIMBATh ACJIOBBIC CBsA3H1 C
MOTCHIMATBHBIMU TMApPTHEPAMU 10 OW3HECY |
AKTUBHO Yy4YaCTBOBATb B IIPOBOAUMBIX II0
popUITIO OpraHu3aIuH KOMMEPYECKUX
nporpamMmmax, KOHTaKTax U COTJIallICHUAX

— TPHUMEHSATH COBPEMEHHBIE (OPMBI M METOMBI
IJTaHUPOBAHUA W MPOTHO3UPOBAHHUA JISA OMPCHAC-
JICHUS TIPUOPHUTETHBIX IEJICH M TEePCIeKTUBHBIX
3aaa4 MAapKCTHHT OBOU ACATCIIbHOCTHU
OpraHW3aIlK, a TakXKe BBIOOpA ONTHUMAIBHBIX
CTpaTeTHil UX PEIICHMSI,

— HaxXOJUTb HOBBIC PBIHOYHBIC BO3MOXHOCTU
u GOpMyIUpOBaTh OW3HEC-HUJICH, HAMPABIICHHBIC
Ha TOBBIIICHUE YPOBHS KOHKYPEHTOCHOCOOHOCTH
OpTaHU3aIH Ha PBIHKE;

— pas3pabaTbIBaTh U PEaM30BbIBATh HA MPAKTHKE
IJIaHbI MAapKCTHHTIA, YBA3bIBATH UX C OCHOBHBIMU
YIpaBICHYECKIMH MTPOIECCAMU BHYTPH OpraHM3a-

L1, UCII0JIb30BaTh MapKETUHI OBBIN
WHCTPYMEHTA-pUid JUISL MTOBBIIICHUS
pe3yJIbTaTUBHOCTH €€  pPabOThl Ha  PBIHKE,
OCYILECTBIISATH MOHUTOPUHT 3a

U3MEHEHUSIMHU, IPOUCXOJAIUMU BO BHYTPEHHEN U
BHEIIHEHN cpeax.

— HCCNefAoBaTh  YpOBEHb  KOHKYPEHIMH B
OTpacli¥, YAEIbHBIA BEC TOBAPOB-AHAJIOIOB,
BBIMTYCKAEMBIX JPYTUMU MPEATPHUATHIMHA, a TAKKE
OLICHUBAThb CTpaTeI‘ N nu MapKeTI/IHFOBI:IC
JEUCTBUS KOHKYPEH-TOB C IIEIBbIO  BBIPAOOTKH
COOTBGTCTBYIOH_II/IX peKOMeHI[aI_II/IfI 10 nux
HEUTpaNM3allid WM HAXOXKICHUS COBMECTHO C
HUMU B3aMOBBIT'OAHBIX KOMHpOMI/ICCOB nu
pELICHHUI;

— OIpenensaTh TOBapHYIO MOJTUTUKY
OpFaHI/I3aI_[I/II/I, aHaJII/I3I/IpOBaTI: HOTpe6I/ITeJ'H>CKI/Ie
CBOWCTBA BBIJIBUTAEMBIX €0 HA PBIHOK H3JEIUU,
COJlepKaHUE UX [apaMETPUUYECKUX PIJAOB U
MOJTHOTO TOBAPHOTO AaCCOPTUMEHTAa C TOYKH
3peHI/I$I BIIUAHUA JAHHBIX 06CTOHTCHBCTB Ha
peleHuss  TMOKymarejled o  MpuoOpeTeHUH
HpOI[yKI_[I/II/I ,Z[aHHOﬁ OpFaHI/I3aI_II/II/I; OTCJICIKUBATH
pPEHTa0ENBHOCTh KaXJIO0TO MPOCKTA "
JaBaThb peKOMeHI[aI_II/II/I 10 ¢€ro I[aJII:HGI\/'II_HeMy
Pa3BUTHIO WJIW 3aBEPIICHUIO;

— BBIABIATH TEPEOBbIE TEHIACHIIMH B MHUPOBOM
IIPOU3BOJICTBE NpOaYyKIUHA o npoduiaro
OpraHM3allNy;

— aHAJIU3UPOBATh KOHKYPEHTOCIIOCOOHOCTh
MpONY-KIIUU  OpTaHU3alMH, COMOCTaBIATh €€
MOTpeOuTe-IHbCKUE CBOWCTBA, YPOBEHb  IIEH,
W3JIEPKKU MPOU3BOJICTBA, pacxoioB Ha
MapKETHUHTOBBIE ~ MEPONpUATHS M T.OI. C
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AQHATOTMYHBIMU TTOKA3aTeNsI-MH KOHKYPHUPYIOIITUX
TOBApOB-aHAJIOTOB,  BBIMYCKAa-€MbIX  JPYTUMHU
PEIIPUATHIMU;

— OCYIIECTBIISATh OOpaTHBIC CBSI3M C MOTpeOuTe-
JSIMH, B T.4. U3y4aTh UX MHEHHS U MPEIIOKCHUS
M0  yJYYIICHWIO BBITyCKAEMOW  MPOAYKIIWH,
aHAJM3UPO-BaTh PEKJIAMAIlMM M WX BIIMSHUEC Ha
COBIT MPOAYKIINH, pa3pabaThIBaTh MO PE3yIbTaTaM
JAHHBIX  WCCIEAOBAHUW  MPEANIOKEHUS  TI0
MOBBIIICHUIO TEXHUYECKOTO YPOBHS M KadecTBa
MPOAYKIINY;

— OIpeneNsaTh IEHOBYIO TMOJUTHKY OpraHU3aIlluu
U BBISBJIATH OCHOBHBIC (DAKTOPBI, BIHSIONINE Ha
pEIICHUS 10 YCTAaHOBJICHHUIO U KOPPEKTHPOBAHUIO
IEH Ha MPOU3BOJAUMYIO €10 IPOAYKIIUIO;

— HCCIIeJIOBATh CTPYKTYDPY, cocTaB u
0COOCHHOCTH paboThI cOBITOBOM CeTH,
00CITy>KUBAIOIICH MOTEHIATLHBIE PBIHKH;
OCYHIECTBIISITH BRIOOP HAMOOJIEe ONTUMATBHBIX IO
JUTATETFHOCTH, CTOMMOCTH W TEXHUYECKOH
OCHAIIICHHOCTH KaHAJIOB peaju3allud MPOIYKIIHH
OpraHu3aIli HO BBIOPAaHHOM DPBIHKE; MPOBOJIHUTH
O1IeHKY 3 (EeKTUBHOCTH pabOThI COBITOBOM CETH;
— paspabarbIBaTh IIPOrpaMMbl 1o
(GbOpMHpPOBaHHIO CIIPOCAa M CTHUMYJIHMPOBAaHUIO Ha
BBEIODAaHHOM PBIHKE H JaBaTh COOTBETCTBYIOIIUE
pPEKOMEHIANU M0 WX pean3alliy, a TAKKe
obecrneunBaTh B JaJIbHEHIIIEM
IUIAHUPOBaHKUE, YIPABICHHE © KOHTPOJh 3a
(YHKIIMOHUPOBAHHEM TOPTOBOM CETH;

— TPOCKTUPOBATH OPTaHU3AIMOHHBIC CTPYKTYPHI
yIpaBJICHUS MapKETUHTOM, MO3BOJISTIOIINE
JTOOUTHCS KOMMEPUYECKOTO ycIiexa Ha BBIOPAaHHOM
pBIHKE;

— pa3pabaTbIBaTh MOJOXCHHS O MapKETUHTOBBIX
ciryk0ax OpraHu3alHd U JODKHOCTHBIE MHCTPYK-
IIUM MEHE/DKEPOB 110 MAPKETHHT'Y;

— OLICHUBAThH CTETECHbh PUCKA M0 MAaPKETUHTOBHIM
MIPOCKTaM;

— TPOBOJUTH BHYTPECHHIOKO U BHEIIHIOK PEBU3UU
MapKETUHTOBOM JCSATEIbHOCTH OPTaHU3aIUH.
Braoems:

— KyJIETYpOW MapKEeTHHTOBOT'O MBIIIICHHS,

— MeToAaMH ¥ HMHCTPYMEHTAMH  aHaJn3a
(haKTOpOB MapPKETHHTOBOM CPe/Ibl OPraHU3aIINY;

— COBPEMEHHBIMH SKOHOMHKO-MaTEMaTHICCKIMH
MOJICISIMA ¥ KOMITBIOTEPHBIMH ~ TEXHOJIOTHSIMHU
MMUTAIIMOHHOTO MOJICTUPOBAHUSI MAapPKETUHTOBBIX
MIPOIIECCOB;

— METOAaMH ONTHUMAIBHOTO U PAIlOHAILHOTO
pacnpenereHnss  (HMHAHCOBBIX, MaTEpHUATBHBIX,
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TPYAOBBIX M JPYI'MX pECypcOB OpraHM3aLuu,
[IPOBOJUTL CPABHUTCIIbHBIA AHAIU3 HU3ACPKEK

oOpamieHusi, BBUIBIATE W JUKBUAMPOBATH
HSKOHOMH-YECKH HEOOOCHOBAaHHBIE PACXOAbl IO
peanu3anuu pa3IUYHbIX MapKETHHTOBBIX
IpOrpamM.

1.3. MecTo aMcHUIIMHBI B CTPYKTYpe OCHOBHOI 00pa30oBaTe/1bHOM
MporpamMmabl

Jucuunnraa «MapKeTHHI MEHEIKMEHT» OTHOCUTCS K BapUAaTUBHOW YacTH
0JIoka AUCHUIUIMH yuyeOHoro miaHa mo Hampabiienuto 38.03.02 «MenempxMeHT»
(OakaaBpuar).

Jl71st OcBOGHMSI AUCIUIUIMHBI HEOOXOAMMBI KOMIIETEHIIUHU, C(HOPMUPOBAHHDBIE
B XOJ€ W3Yy4YEHUS JUCIUIUINH «Teopust MeHemKMEHTa», «MapKeTHUHI»
n «CTpaTernyeckrii MEHEKMEHT», a TaKKe MPOXOXKIAEHUS MPOU3BOJICTBEHHON
npaktuku (VI cemectp).

B pesynprare OCBOCHHS TUCHUILIMHBI (HOPMHUPYIOTCS KOMIICTCHIIUH,

HCO6XOI[I/IMBIG A HWM3Y4YCHHA  OTUCHHUILINH «anaBnem/Ie N3MCHCHUAMM)),
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((praBJ'ICH‘-IeCKI/Ie PECIICHUS), a TAKKE IMMPOXOKIACHUA HpeIII[HHHOMHOf'I IMPaKTUKH

(VIII cemecTp).



2. CTpyKTypa IMCHUATLUIMHBI
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Cmpykmypa oucyuniunsl 0is 0YHOU PopMbl 0OYUeHUs

Hucuummua uurtaerca B VII  cemecrpe.

Ee oOmas TpyaoeMKoCTh

cocTaBiisieT 3 3aueTHble eauHulbl, 108 4., B TOM uucie KOHTakTHasi pabora

c mpernogaBaTenieM — 42 4., caMOCTOsITelbHasE pabora oOydarommxcs — 484.,

IIPOMEXKYTOUYHasA arrectauus 18 .

Bunst yueOHOI paboTHI,
BKJIFOUYAsi CAMOCTOSITEIbHYTO

He- paboTy CTyJIEHTOB @DopMBbI TEKYILIETO
Ce- | mens U TPYJA0EMKOCTh KOHTPOJISI yCIIEBAEMOCTHU
No Pa3nen
Me- | ce- (B yacax) (no Hedensim cemecmpa)
1/T1 JACITUTUTUHBI @
CTp | Me- Hpak- | Camo- dopma mpoMeKyTOUHOU
cTpa adec- | CTof- | paro aTTecTaruu
Jlek- Kue TEJlb-
(no cemecmpam)
004040 3aHs- Has
THS pabota
Beenenue
1 A 7 5 1 4 CobecenoBanue
B JUCIHUILTUHY
Konuemnmnun O6cyxaeHue Ha
2 | ynpaBieHUs 7 6 2 2 4 CEMHUHA-PCKUX 3aHATHSIX
MapKETHHTOM Y TIpUEM MPAKTHUYECKHUX
3aJaHUN
Wutpa- u uadpa-
3 CTPYKTYPBI MapKe-
PYKTYP p OO6cyxnenue Ha
THHT MEHEDKMEHTA
7 8 1 2 4 CEMMHA-PCKUX 3aHATUSIX
Y U3MEHEHUE €T0
Y TIpUEM MPAKTHYECKHUX
3a/1a4 B CBSI3U C UX .
3aJIaHAI
BIIUSTHUEM
YnpasieHue Mapke-
P P OO6cyxenne Ha
4 TUHTOM B KJIMEHTO-
o 7 9 2 2 4 CEMHUHA-PCKUX 3aHATHIX
OpPUEHTHPOBAHHOU
Y TIPUEM TTPAKTUIECKUX
OpraHu3aliu .
3a1aHUI
PeiHOK B cucreme
5 MapKEeTHUHT MEHET Obcyxnenue Ha
p 7 10 2 4 6 CEMHUHA-PCKUX 3aHATUSIX
KMEHTa U yTpaBJlie-
Y TIPUEM MTPAKTHICCKIX
HUE CIIPOCOM .
3aIaHUI
VYmpasnenue npo-
6 II IETOM TOBAa ﬁBIM Obcyxnenue Ha
Y ’ P 7 11 2 2 6 CEMMHA-PCKUX 3aHATUSIX
ACCOPTUMEHTOM U
Y TIPUEM MPAKTHIECKHUX
noptdenem OpeH10B o
3aJIaHAN
OO6cyxenue Ha
VYpasnenue YHA
7 7 12 2 2 6 CEMUHA-PCKUX 3aHATUSIX
1IeHO00pa30BaHUEM
Y TIPUEM MTPAKTHICCKUX
3aJTaHUN
VpaBjenue KaHaia- OO6cyxienue Ha
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8 | Mu pacnpeneneHus u 7 13 2 2 6 CEMHUHA-PCKUX 3aHATHIX

HapTHEPCKHUMH CETAMH H IIpUEM IIPAKTHYCCKHUX
3aJaHUI

VYnpasienue Ob6cyxaeHue Ha

9 MapKETUHTOBBIMHU 7 14 2 2 4 CEMMHA-PCKUX 3aHATUSIX
KOMMYHUKAIUSIMH U TIPUEM MPAKTUYECKUX

3aJaHui

BnyTpennue pecyp-
CBbl OpraHu3alu OO6cyxaeHue Ha

10 | u ux BAMSHMUE Ha 7 15 2 2 6 CEMUHA-PCKUX 3aHATHUSIX
PE3yJIbTATUBHOCTh U TIPUEM NIPAKTHYECKUX
ee Ou3Heca 3aJaHul
Hrorosoe 7 16 ) 6 Hrorosoe
TECTHUPOBAHUE TECTUPOBAHUE
[ToaroroBka
U 3alllUTa UTOTOBOM 3aimra UTOroBoi
KOHTPOJIBHOU 7 17 2 10 KOHTPOJIbHON paboThI
paboTsl B hopmare B (hopmare PowerPoint
PowerPoint
DK3aMeH 7 17 18 DK3aMeH

18 24 | 48+18 | 108
3. COAEP KXAHUE JUCHUIIJINHbI
Haumenosanue
Ne Cooeporcanue
paszoena
OUCYUNTIUHDBL
1. | Benenue MapkeTuHI MEHEI)KMEHT M €r0 MECTO B MporpaMme OakajgaBpuaTa

B AUCLUILTHHY

no HampasieHuto 38.03.02 «MenemxmeHT». MexXnpeaMeTHbIe
CBSI3M JWCIMIUIMHBI M WX XapaKTEPHCTHUKA: CTBIKYEMOCTh, Oydep-
HOCTh, B3aHMOJIONOJHAEMOCTb, WHTEIPUPYEMOCTb, MOIYJIBHOCTD,
00acth 3(pPEKTUBHOTO HCIIOIB30BAHMS, CBSI3b C 00Pa30BATEIHLHBIM
1 UHGOPMAITMOHHBIM MPOCTPAHCTBOM.

OO6pa3zoBaTeabHbIC 3aa4H U LETH JUCITUTUTHHBI.

TpebGoBanust Kk mNpodecCHOHANBHBIM KOMIETCHIUSAM, KOTOPBIMU
JMOJDKHBI  00JIalaTb  COBpPEMEHHBIE  OakallaBpbl ~ MEHEIKMEHTa
B 00JaCTH MapKETUHT MEHEIKMEHTA.

AHanM3 OCHOBHBIX HCTOYHUKOB U JIUTEPATYPHI 110 AUCITUTUIMHE.

[TonsiTue M CyIIHOCTh MapKETHHTa: 3TUMOJIOTHSI, HAIMOHAIbHbBIC
Y aBTOPCKHUE ONPEICTCHNUs, PETUOHATIBHBIC OTINYHS UX COACPIKAHUS.

Bo3nukHOBeHHE TOTPeOHOCTHM B MapKETUHT  MEHEIKMEHTE.
Crparernueckue mpoOnembl pa3Butus OusHeca. MapKeTuHr
MEHEDKMEHT Kak (¢unocodusi ymOpaBlIeHUS OpraHu3alel Ha
MPUHIIUTIAX KIMEHTOOPUEHTUPOBAHHOCTH U KaK OM3HEC-TIPOIIECC.

[{enn MapKEeTHHT MEHEIXKMEHTa HA MUKPOYpPOBHE (CTpaTernuecKue,
MIPOU3BOICTBEHHO-COBITOBBIC, MOACPIKUBAIOIINE YCIOBUS YCTAHOBKU
NESTEIbHOCTH  OpPTraHu3allid) W MakpoypoBHE (MaKCHMM3AIlHs
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noTpeOIeHNs, MAKCUMU3AIHsI CTETICHN YAOBIECTBOPEHHS MOTpEeOUTE-
Jel, MaKCUMHU3aLus UX BbIOOpa, MaKCUMM3allKs KaueCTBa JKU3HN).

OCHOBHBIE JTambl CTAHOBJICHUS, (OPMHPOBAHUS W PA3BUTHA
MAapKETUHI MEHEDKMEHTA.

Konnenmnun
yIpaBiaeHUs
MapKETHHTOM

KoHuenuuu ynpaBiaeHHs MapKETUHIOM: INPOU3BOACTBEHHAs, WIH
KOHIICTILIMSI COBEPUICHCTBOBAHUS TPOM3BOJCTBA; MPOAYKTOBAs, HIU
KOHIIETILIMSI COBEPIICHCTBOBAHUS TOBAapa; TOProBas, WM KOHLIEHIHU
MHTECHCU(UKAITIH KOMMEPYECKHUX YCHIIHIA; TpaaUIMOHHAS
MapKeTUHIOBasi,  WJIM  PBIHOYHAs  KOHLEMNIMS;  COLHUAJIBHO-
OTBETCTBEHHAs, WIM KOHLENIMS MHTEIEKTYaJbHOIO MOTPEeOICHHUS.
OcHoBHBIE  (DaKTOpBI, OMPEEISAIONIME CYIICCTBOBAHUE JTAHHBIX
KOHIIETIIMI: MX CyTb, COJEpKaHHEe, OOLIMe 4YepThl M pa3Inyus,
B3aMMOCBSI3H.

HoBble KOHIENUMH  YHpaBACHUS MapKETUHIOM:  MapKETHHT
B3aUMOJCHCTBUSA (mapTHEpCKUX OTHOIIEHUH ); MapKETHHT,
OPUEHTUPOBAHHBII HAa  CTOMMOCTb, MAapKETHMHI  COBMECTHOI'O
TBOpYECTBA; MapKeTHHT 3.0.

WNuTpa- u uadpa-
CTPYKTYPBI
MapKEeTHUHT
MEHEPKMEHTa

Y U3MEHEHUE €To
3aj1a4 B CBSI3U C UX
BIIMSTHUEM

KitroueBbie 3JIEMEHTBI, KaHAIbl CBS3H M (haKTOPbl HHTPACTPYKTYPbI
MapkeTnHTa. KOMILIEKC MapKeTHHra M €ro COCTaBIISIONINE: MPOIYKT
(product), uena (price), mecto (place), npoasuxenue (promotion),
nepcoHann  (personnel), mponecchl (processes) #  (U3HUECKOE
okpyxenue (physical surround / physical environment / physical
evidence).

Hudpactpypa MapKETHHTa! MUKpOCpeaa (TTOCTaBIIUKH,
MOCPETHUKH, KOHKYPEHTBI, TIOTPEOUTETH, KOHTAKTHBIC ayIUTOPHH)
U Makpocpena (MOJIMTHKO-TIPABOBBIC, AKOHOMHYECKUE, HAyUHO-
TEXHUYECKHE, AeMOTrpapuuecKue, MPUPOIHBIC, KYJIbTYpHBIC U IPYTHe
¢dakTopsl)  (YHKIMOHUPOBAHUS  COBPEMEHHBIX  OpraHH3aIlui.
OCOOCHHOCTH BIUSTHHSI MHKPO- U MaKpOCpeJ Ha UX KOMMEPUYECKYIO
JeSITeIbHOCTb.

I'moGanbHbIe TPEHIBI HOBOH SKOHOMHUKH M U3MEHCHUS B MAapKETHHT
MEHEJDKMCHTE: yBEIMYCHUE BJIACTH MOTPEOUTENCH; pa3sHOOOpasue
MPOAYKTOB M OpEHIOB; WMHTEPAKTUBHOCTh KOMMYHHKAIMA U
MHOXKECTBEHHOCTh ~ B3aUMOJCHCTBUI  PBIHOYHBIX  CYOBEKTOB;
BO3MOYKHOCTh CPaBHEHHS TOBApOB, IICH, MAPKETHHTOBOM IMOJIUTHKH;
BeO-caliT Kak CpeICTBO KOMMYHHUKAllMM M KaHAI MPOAAK;
COIlMAJIbHBIC MEIHa KaK CpPEeJCTBA KOMMYHHKAIWH, (OpPMHUPOBaHUS
JOSUTBHOCTH CO CTOPOHBI TMOTPEOUTENIeH W OpEH/I-CTPOUTENBCTBA;
BO3MOYKHOCTH HMH(POPMAIIMOHHON SKOHOMHUKH; MPO(HECCHOHATN3AINS
W aKTUBU3AIUS MapKETUHIOBBIX HCCIICOBAHUHN; KacTOMHU3AIUS U
WHAWBUYyaIM3alis OTHOUICHUA C KJIMEHTAMH; THIIEPTAPreTHPO-
BaHKEC; MHTEPHET KaK cpejia sl 3aKYIKA PECypCOB U PEKPYTHHTA.

3amaud  MapKETHHI  MEHE/DKMCHTa B HOBOW  3KOHOMHKE:
OT MapKETHHra B MapKETHHTOBOM TMOJpPAa3/CICHUH K MapKETHHTY
B KOMIIAHMH B II€JIOM; OT OpraHHM3alHi{d [0 TOBApHBIM CIHHUIIAM
K KIMCHTOOPUEHTHPOBAHHOW CTPYKTYpE NPEANPHUSITHS, ayTCOPCHHT
u  MeKGUPMEHHOE B3aUMOJCHCTBHE (CTpAaTErHUeCKUe TPYIIIIEL,
QJIbSHCBI, ceTeBble (DOpMBI OHM3HEca, MapTHEPCTBA); OT COXPAHCHUS
CTapbIX PBIHOYHBIX MMO3MIMKA K TIOWCKY HOBBIX; OT MPHOPHUTETA
MaTepUAIbHBIX ~ aKTHBOB K HEMaTCpUAIbHBIM  aKTHUBaM; OT
OpPHEHTAIIMM HA KPATKOCPOUHBIC PECYpPCHI K JOJTOCPOYHOMY POCTY;
OT MPUBJICYCHHS TIOKYNATEJICH MPU MOMOIIM Mara3uHOB U TOPTOBOTO
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IIepCOHAJIa K  OH-JAaHOBOW  TOProBJIE;, OT  JIOKAJIbHOCTH
K «TJI0KaJbHOCTH»; OT (PMHAHCOBBIX MOKa3aTeNell K MapKEeTUHIOBBIM
OLICHKaM; OT aKIMOHEPOB K CTEHKXOJIEPAM.

VYnpasnenue
MapKETHHIOM

B KJIMEHTO-
OPUEHTHUPOBAHHOMN
OpraHu3alu

OcHOBHbBIC TIOHATHS: PBIHOYHASI OpHeHTanusi (market orientation),
OpUEHTAlMsI Ha KJIIMEHTA (customer orientation), KIMEHTOOPUEHTHUPO-
BAHHOCTbH (customer centricity).

bazoBble mpuHIUIBI PabOTHl C KIMEHTAMHU: MOHUMAaHUE MHCCUU
U cTparerud, (GOKyCHpOBaHHE Ha LIEJEBYIO ayJUTOPUIO U TOTpeOH-
TEIbCKUE WHCANTBI, MOIXOAbl K CO3JaHHIO MOTPEOUTETBCKUX
IIEHHOCTEH.

Teopus IEHHOCTH KJIMEHTA: IEHHOCTh OT KJIMEHTA W LEHHOCTH IS
knueHTa. opMHUpOBaHUE KIMEHTCKOW 0a3bl M METOIBI €€ aHalIu3a
(ABC, XYZ, ABC-XYZ, RFM).

[loxxu3HeHHass 1IeHHOCTh  KiaueHTa. (CTpareruum  MOBBIIICHUS
LIEHHOCTHU KiueHTa. Pa3Butue kinmenta. @opMupoBaHHe KIMEHTCKOTO
kanutana.  KiMeHTCkue akTUBBI OpraHu3alrdd. OJKOHOMUYECKHE
aCrMeKThl yNpaBJIeHUs] UMH. Mojenb MapKeTHHTa, OCHOBAHHOTO Ha
KJIIMEHTCKUX KaluTajax.

W3meneHus BHyTpeHHEH CTPYKTYphl OpraHU3alMK MIPU OPUEHTAIIUN
Ha  KJIMEHTAa: CTpaTerus, OpPUEHTHUPOBAaHHAas Ha  KIHEHTA;
KJIMEHTOOPUECHTHUPOBAHHAS CTPYKTypa OU3HEC-TIPOIIECCOB;
KJIINEHTOOPUEHTUPOBAHHAs OpPraHU3allMOHHAs! CTPYKTYpa.

[Toaxoasl k OpraHU3aIMOHHOMY TTOCTPOSHHUIO CITY>KOBI MapKETHUHTA.
OCHOBHBIE THUIIBI MapKETUHIOBBIX CTPYKTYp B 3aBUCUMOCTH OT
KOMMEpPUYECKOU OpUEHTAILINH paboTsl OpraHu3aIuu:
(GyHKIIMOHANIPHBIC, TUBU3HOHANBHBIE (TOBApHBIC, PETHOHANBHEIE,
PBIHOYHBIE ¥ KOMOWHWUPOBAHHBIC), aJalTUBHBIC (MPOCKTHO-IICIICBHIE
TPYIIbl, MATPUYHBIE CTPYKTYpbI, BEHUYpPbl, CETEBbIE CXEMbI THIIA
«caremmut»). OCHOBHBIE KOMIIETEHIIMH, OTpaXKarolue KIUEHTO-
OPUEHTUPOBAHHYIO CTPYKTYpPY OpPraHH3alUU. XapakTep B3aUMOOTHO-
HIEHUW MEXJIy €€ MapPKeTUHTOBBIMH CIyX0aMH U JIpyTUMH
CTPYKTYPHBIMU HOJIpa3/ICICHUSMH.

Opranmzands ¥ JACSITCIIBHOCTh ~ MApKETUHTOBOM  CITy>KOBI
npennpusaTus. HopmaTuBHO-IpaBoBoe oOOecCTeueHHEe eATeTbHOCTH
MapKETHHTOBBIX TOJpa3feicHuil (TOJIOKEHUSI W JOJDKHOCTHBIC
WHCTPYKIIHH).

PreraOK

B CHCTEME
MAapKETHUHT
MEHEKMEHTA
U yIIPaBJICHHE
CIIPOCOM

[lonATHE «pPBIHOK» M €ro OCHOBHBIE  3JIEMEHTHI:  CIPOC,
MpeAJIOKEHUE, 1IEHA.

OcCHOBHbBIE MEPOIPUATHS B CUCTEME CTPATETMYECKOTO MapKETHHIa!
KOMIUIEKCHOE  HCCIE[IOBaHWE pBIHKA  (probing)  cerMeHTAIus
norpedureneit  (partitioning),  BBIOOP  TCJIIEBBIX  CETMEHTOB
(prioritizing) ¥  TO3UIUOHUPOBAHUE TMPOAYKTa HA  PBIHKE
(positioning).

AHanmu3 cnopoca W IpemiokKeHuss Ha - pbiHKe.  [loHsTHs
«KOHBIOHKTYpa  PbIHKa»,  «PBIHOYHBI  CHOPOCY»,  «PBIHOYHOE
MIPEeAIoKEHUE», «00BEM CIPOCcay U «00BEM MPEIOKESHUSDY. 3aKOHBI
copoca W NpPEJIOKEHHS Ha pbIHKE: HMX CyTh M BIMSHHME Ha
KOMMEPUYECKO-X035ICTBEHHY 1O JeATEIbHOCTh COBPEMEHHBIX
opranuzanuii. MccimenoBaHue COBOKYIHOTO PBIHOYHOIO —CIIpOCa,
pPErHOHANBHOTO crpoca, (aKTUYECKOTo cObITa W JONH pPBIHKA C
y4eTOM pacyeTa PbIHOYHOIO MHUHUMYMa, IIPOrHO3a U IMOTEHIIMAJIA.
Mertoapl OLEHKHM CIpoca: LENHbIE MOACTAHOBKH, MOJEIMPOBAHME
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pBIHKA, BBIYUCIICHUE UHIEKCOB (PaKTOPOB COBITA, aHAJIN3 BPEMEHHBIX
pAn0B (TpeHA, LIMKJI, Ce30HHOCTb, CIy4YaiHble COOBITHS), OpUEHTALUS
Ha omepexaromre (akTopel M ap. PacueT mokaszaTens «IMHAMHUKA
PBIHKa» U OIPECIIEHUE COCTOSIHUSI PHIHOYHON
CUTyallud Ha TEKYIIUH MOMEHT (YCKOPEHHBIH pPOCT, MO3UIIMOHHBIN
poCT, CTarHaius, CBOpauMBaHWe, KpH3HC pbIHKA). AHaIu3
KOHKYPEHTOB (METOJUKa OLIEHKM 5 KOHKY-PEHTHBIX CHUJ pbIHKaM.
[Toprepa)

Uzyuenue nompedumenei. Teopusi MOTPEOUTEIHCKOTO MTOBEICHHSL.
[loHATHS «TIOTpEOUTENb» M «IIOKYIATellb» B TEOPUH MapKETHHTa:
oOue ueptsl W pasnuuus. Buael notpedHocTel (00IIECTBEHHEIE,
MIPOU3BOJICTBEHHbIE, JIMYHBIE) M XapaKTepUCTUKA HUX YpPOBHEM.
Teopun wu3yueHus MOBeJIEHUS NOTpPeOUTENEH: TEOpUH MOTHBALMU
3. @peiiga, A. Macnoy u MakKnemnanna; reopuu neHnocteit Pokuua
n Kaiine; teopus mnorpedurensckux neHHocteil Illera-Hpromana-
I'pocca; Teopun npenenpHOM nose3Hoctu Y. [xesanca, JI. Banbpaca,
K. Menrepa u O. bem-baBepka; Teopuu palMoOHaIbHOTO MOBEICHUS
CI. Crpymwimmna u B.C. HemuunoBa. HampaBieHus u3ydeHus
noTpeOuTeNneil: aHaaM3 WX OTHOIIe-HUS K OpraHM3alid U ee
NPOAYKLUHU, CHUCTEMbl  IIGHHOCTEH  NOTpeOHuTenel,  CTelneHu
YAOBIIETBOPEHUS MX  3aIPOCOB, HAMEPEHUHM U  IIOBEICHHS.
[TorpeOutens u xommiekc «4Cy» (moTpeOuTeNnbCKas IEHHOCTb,
3aTparhl MOTPEOUTENS, YIO0OCTBO NPHOOPETEHHS, KOMMYHHUKAIUH).
OcCHOBHBIE ~ ATallbl  MOJEIMPOBAHUS  TOBEACHUS  HOTPEOUTENS
B MapKeTHHIOBBIX  Mporpammax. AHauu3  OpearoYTEeHUM
Y MOTHUBAIMs OTPeOUTENS.

Ceemenmuposanue puvinka. IIoHATHA —«KIacTep», «PHIHOYHBIN
CETMEHT», «pBIHOYHAs HUIIA» M «PBIHOYHOE OKHO». Teopus
MHOTOKpUTEpHAIbHON onTuMu3auuu W 3akoH B. Ilapero. Buasl

CCIMCHTUPOBAHU PBIHKA: Makpo- n MHKPOCCIMEHTAaIUs,
CCTMCHTAaI A BFJ'Iy6B U BIIUMPb, THUIOCP- W KOHTPCCIMCHTALMA.
FCOI‘pa(l)I/ILIeCKI/IC, I[eMorpa(quecxne, COIIMO3KOHOMMYECCKUC,

ncuxorpauyeckre ¥ - TOBEACHYECKHE KPUTEPUH CETMEHTAlUU
noTpeduTeneii: WX CyTh M OCHOBHBbIE MNpu3Hakh. CBS3b MEXIY
CEerMeHTaluen u cTpaTeruen OpraHH3aLUH. ITepexon
OT CETMEHTOB K CTPATErHY€CKUM CETMEHTaM.

Buvibop yenesvix puinounvix ceemenmog. (OCHOBHBIE METOJIbI,
TIPUHLUIIBI Y UHCTPYMEHTbI CETMEHTHOTO aHaJIhu3a B MAPKETHHIE
(MaTpuna  «IpUBIEKATENbHOCTh  pPbIHKA  —  BO3MOKHOCTH
opraHuzanumn», crparerudyeckas wmoxaenab M. Iloprepa, marpuna
«TIPOJYKT — PbIHOK»). KOHIIEHTPUPOBAaHHBIM U THUCIIEPCHBIA METOIbI
CETMEHTUPOBAHUSA PbIHKA U OCOOCHHOCTH HMX HCIOJNB30BAHUS MPU
BBIOOpPE HACTYNATEJIbHBIX WM OOOPOHUTENBHBIX MapKETHHIOBBIX
JIEHCTBUI Ha BRIOPAHHBIX PHIHKAX.

To3suyuonuposanue npooykma Ha puinke. lloHsATHE, TpaBUia,
OCHOBaHMS Uil  NO3ULMOHHUPOBAaHWUS WM  IYTH  BBISABICHUSA
MapKETUHTOBbIX INPUOPUTETOB. Kpurepun NO3ULMOHUPOBAHMUS:
XapaKTepUCTHKU  TPOAYKTa,  I€HA-KauecTBO,  OOCTOATEIbCTBA
UCIIOJIb30BAaHUsl MPOAYKTA, €ro NPUHAIIEKHOCTh K OIPEAECICHHON
KaTeropud, HMHUK  OpraHu3alud, JIMYHOCTh  IOTpedures,
KyJbTypHbIE accoudanuu u Jp. [loHsATHE M BUIBI KOHKYPEHTHBIX
MIPEUMYIIECTB M KPUTEPHUH MX BHIOOpA: BAXKHOCTH (3HAYUTEIHLHOCTH),
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HENOBTOPUMOCTb  (XapaKTEpHOCTb), JI0KAa3yeMOCTh (HaJIEXKHOCTB),
JOCTYITHOCTh, 3alllUIIEHHOCTh, MPUOBUILHOCTb. OCHOBHBIE OIINOKH
MO3UILIMOHUPOBAHHS.

VYnpasnenue
MIPOYKTOM,
TOBapHBIM
aCCOPTUMEHTOM
u noptdenem
OpeHI0B

IIponykt kak OCHOBa MpPEIJIOKEHUA LEHHOCTU. Ero OCHOBHBIE
KOMMEpUYECKHE XapaKTePUCTHKU (TEeXHUYECKHE, SProHOMUYECKHE,
ICTETUUYECKUE, HKOJIOTUUYECKUE, KayecTBa, YKOHOMUYECKUE,
HOpMaTUBHBIE, TATEHTHO-IIPABOBKIE).

KoHnuenmum cozanus 1 npeasioxkeHns NpoayKTa Ha PhIHKE.

KonkypeHTOCIOCOOHOCTh MPOJIyKTa: MOHATHE, OLIEHKAa U OCHOBHBIE
3TaIbl €€ MPOBEACHUSI.

Kuznennbrii mukn npoxykra (OKLIII) u ero ocHOBHbIE CTaauu:
pa3paborka (HHUOKP) — cepuiiHoe mpoH3BOJCTBO U BbIBEIEHUE HA
PBIHOK — POCT — 3pelocTh ((ha3bl B3POCICHHSI, CTAOMILHOM 3peIoCTH U
CTapeHusi) — HacbllleHWe — chaj. [naBHas 1enb, 3axayd,
COOTHOILIEHHE DIIEMEHTOB MAapKeTHHra M OCOOCHHOCTH pabOThI
MEHEJIPKEPOB 0 MAPKETUHTY Ha KaXXAOW U3 TaHHBIX CTAUMN.

Crparerunm yiydllleHUs pPBIHOYHBIX IOKa3zaTeled MpojayKra:
BapHaIus (Momudukanus), WHHOBAIIUI (muddepenmmars,
TMBEPCUPHUKAIINS), STUMHUHAIHSL.

[lepexon OT mpoaaku MNPOAYKTa K MPEIOCTABICHUIO PEIICHUI
U CO3/IaHUIO0 «IKOCHCTEM» BOKPYT MPOTYKTOB.

AccopTUMEHTHas TONUTHKA: 0a30Bble OMpENENeHHs H HX
B3auUMOCBs3b.  [IpoaykToBas — eaMHMIIa, TPOAYKTOBask  ramma
(MIpomyKTOBOE CEMEICTBO), MPOAYKTOBasl TpyMMa, MPOAYKTOBBIMA
aCCOPTUMEHT  (aCCOPTUMEHTHBIM  psii, MPOAYKTOBas  JIMHUSA),
MIPOJYKTOBAsI KATETOPHsL, MPOTyKTOBask HOMEHKJIATypa (IIPOyKTOBBII
MHUKC).

KareropuiiHplii MEHEIKMEHT: CYIIHOCTh, 3a/laud U OCHOBHBIE
ydacTHUKHU. [IpenmyiiecTBa U HEAOCTATKU CUCTEMBI KaTErOPUHHOTO
MeHekMeHTa.  OcoOeHHOCTM  ee  BHEJPEHHUS H  OILICHKa
PE3yIbTaTUBHOCTH.

Mapounas mnonutnka opranuzanuu (OpeHauHr). CooTHOIIEHHE
KaTteropuil «toBap» u «OopeHa». Ilytu nepeBosa nmpoayKTOB B pa3psij
MapoyHBIX: Mapka MpPOM3BOAMUTENS, YacTHas Mapka, co-branding u
JULIEH3UOHHAs MapKa.

[Tpouecc ympaBnenus OpenmoMm. JKu3HEHHBI [HKIT OpeHna.
Cucrtema METPUK KanuTaja U «3I0pOBbs» OpeHa.

CrtpaTternyeckoe yOpaBlI€HHE AacCOPTUMEHTOM (OpeHmamu) B
COBPEMEHHBIX OpraHu3alusax. Marpuna «pocT pbIHKa — J0JIsl phIHKa»
U COCTaBIIAIONIME €€ DJIEMEHTHl. Buabsl NOpOAYKTOBBIX TIpyMIl,
COCTABJIAIONINX MOPTQEINb: CTpaTerndeckasi 1 TAKTUIeCcKast, OCHOBHAs
u noaaepxkubaromias. Ounocodus opraHuzanuu Mo GOPMUPOBAHUIO
U JANbHEHIIEMY Pa3BUTHUIO €€ MPOIYKTOBOTO MOPTQEIs (TpaeKTOpuu
«HOBATOpay, «IMOCIEAOBATENS, KIIEPMAHEHTHON MMOCPEACTBEHHOCTH
U «Heygaun»). MuorokputepuanbHas warpunia MaxKuH3u kak
Pa3BUBAIOIIAS] MATPHUILY «POCT PBIHKA — J0JS PHIHKAY.

Onenka MpUOBLTLHOCTH MOPTQEIst OPEHIOB.

WuHoBaniu ¥ pa3paboOTKa HOBBIX MPOIYKTOB. VHHOBalMOHHBIN
MapKeTUHT ¥ MapKETUHI MHHOBALMM: CYIIHOCTh, CUHTE3 U Pa3JInYUsl.
MapkeTUHroBble KAaTerOpUM W HMHCTPYMEHThl B HMHHOBAIMOHHOM
LMKJIE MapKETUHI'a MTHHOBAIUH.

HoBBblif MPOAYKT M ero mpou3BOJHBIE (MPOAYKT HE3HAUYUTEIHHOU
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PBIHOYHOM HOBM3HBI, IIPOJYKT HOBOIO BHJAA, KAYECTBEHHO HOBBII
npoaykT). PacueT creneHn HOBU3HBI NpoAyKTa mo metoauke BHUN
TEXHUYECKOM 3cTeTHKu Poccum.

OcobenHocTH  mporecca  pa3padOTKH  HOBOTO  NPOJYKTa
B MAapKeTHWHTe: BHIOOp HANpaBICHWN TOWCKA — TeHepamus WUICH,
ux oTOOp — pa3paboTKa KOHLEMIMM U ee MpoBepKa — pa3paboTKa
MapKETHHIOBOM CTpPAaTEruu — AaHAJINW3 BO3MOYKHOCTEH NPOU3BOJICTBA
u cObITa, CO3JAaHME MPOTOTUNIA — TECTUPOBAHME B PBIHOYHBIX
YCIOBHMSX —  KOMMepUuanu3anus. Marpuna HMHTEHCHBHOCTH
HOBOBBEJICHUH M pPHUCKAa HMX peaJn3aluu Ha pbiHKe. [IpoGiiemsl,
CBsI3aHHBIE C pa3pabOTKOM HOBBIX IPOAYKTOB.

VYpasnenue
IIEHO00pa30BaHUEM

[lonsiTue  «eHa» W  OCHOBHBIE  pazNU4Ms B  MOJAXOAAxX
K ONpEICICHUIO €€ COJICpPKaHWA W MeCTa B OKOHOMHUYCCKHUX
Y MapKETHHTOBBIX MPOTpaMMax.

BrusiHue 11eH Ha TTOBeICHUE TTOTPEOUTEICH.

Bunbl e ucxozs u3 noTpeOUTEIbCKOTO BOCIIPHUSTHSL.

enu u TexHomoruu 1ieHoBoro nozunnonuposaunus (Value Map).

[{eHOBBIE CTpATErHH: «CHATUE CIMBOK», TPOHUKHOBEHUE/BHEPEHUE
Ha PBIHOK, CPEJHHE IICHBI MO OTPaciid, CJICIOBAaHUE 3a JIUICPOM,
MpEeCTKHAsT 1E€HA, «ICUXOJOTHYecKas» IIeHa, KOMMYyTaTHBHAas
penyKmms IIeH, CKOJb3siiee (auckpetHoe), muddepeHImpoBaHHOS,
JrajuTapHoe, TMaKeTHOEe U 3aBjeKaTellbHOe I[eHOOOpa3oBaHUeE,
YCTAaHOBJICHWE IIEH Ha JIOMOJHSIONUE ¥ IMOOOYHBIC TPOIYKTHI.
B3aumocBsI3b 1IEHBI U KauecTBa MPOIYKTa — CTPATErHH MPEeMHUATbHBIX
HaIleHOK, TJyOOKOTO TPOHWKHOBEHWS HA PBHIHOK, ITOBBIIICHHOMN
[IEHHOCTHON 3HAYMMOCTH, 3aBBIIICHHOW IIEHBI, CPEJHETr0 YpPOBHS,
nOoOpOKaueCTBEHHOCTH,  orpabneHus / OsedoBaHus, TOKA3HOTO
Omecka W HU3KOM  IEHHOCTHOM  3HauuMOCTH.  DakKTophI,
OTIpe/ICTIAIONINE BBIOOp  CTparermm IeHooOpa3oBanus. CBs3b
CTpaTeruii 1IeHo00pa30BaHUs C PA3TUYHBIMU CTAAUSIMH KHU3HEHHOTO
[IUKJIa TOBapa.

MapkeTHHIrOBble METPUKU B 0OnacTu 1eHooOpasoBanus. lleHoBas
MpeMUsl U CTPYKTypa LieHbl. Pe3epBHas (cipaBoyHas) 1ieHa U IEHOBast
anacTUYHOCTh. lleHoBbIe nuHHMU. MeTonuka pacueTa KOHKYPEHTO-
CHOCOOHBIX IeH. [[eHOBOE MUCKOHTHPOBAHUE W PACUET PEKyIEpHpPY-
IOLIEro NPUOBLITH YPOBHS MPOIAK.

OcoOeHHOCTH KOPPEKTUPOBKM IIEH C YYETOM pPa3HOBUIHOCTEH
MOKyTaTeneil, BpeMeHH, HU3MEHSIoMMXcs (HakTOpOB MapKETUHTOBOM
CpeJIbl, YIYUIICHHS Ka4eCTBA, TPAHCIIOPTHBIX PACXOJIOB H TIP.

VYmpasnenue
KaHaJIaMu
pacnpeneneHus
Y TapTHEPCKUMH
CETAMU

[ToHsiTHE «KaHANM paclpeieieHus», €ero OCHOBHbIE (DYyHKIUH
u crpykrypa. IIpsMoe, KOCBEHHOE M CMENIAHHOE pacIpefeicHHE.
BepTukanbHble (KOpIOpaTHUBHBIE, JOTOBOPHBIE U YHpaBJseMbIE),
TOPU30HTAJIbHBIE M KOMOWHHUPOBAHHBIE MAapKETHMHIOBBIE CHCTEMBI:
0CcOOEHHOCTH (OPMHUPOBAHMSA, OpPraHM3alMd M KOHTPOJIS 3a HX
(YHKIIMOHMPOBAaHUEM.

[TapTHEpcKue ceTu: COI03bl, ANbSHCHI, AEJIOBbIE COOOIIECTBA.

PacnpenenurensHple  CTpaTeTWu: WHTEHCHBHOE (MaccoBas /
JMCTIEpCHAsl JAUCTPUOBIONHMS), SKCKIIIO3MBHOE (KOHLIEHTPUPOBAHHAs
TUCTPHUOBIOINS ), CEIEKTUBHOE M MHTEPAKTUBHOE (TIpsiMasi TUCTPUOb-
fouus) pacnpeaeneHue. CTpaTeruu «BTAIKUBAHUS» U «BTATUBAHUS»:
UX NMPEUMYIIECTBA U HEJJOCTATKU, CPABHUTEIbHBIN aHAIIN3.

OnTtoBble W PO3HUYHbIE TOBapHBIE PBIHKU, MX HHPPACTPYKTYpa H
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mpoOJIeMBl PETYIHPOBaHUsA. AHAIN3 COBPEMEHHBIX ()OPM U METO/I0B
BEJCHUSI TOPrOBJIW. THIBI KOHKYPEHLMH MEXIy TOPrOBLIAMM:
TOPU30HTANIbHASA, MEXBUIOBAas TOPHU3OHTANIBHAS, BEPTUKAJIbHAA
1 KOHKYPEHLUSI MY COBITOBBIMHU KaHAJaMH.

ToproBele MOCPEIHUKH W WX KiIaccu(uKamus: areHThl (Tpejacra-
BUTENU MPOU3BOAUTENEH, areHThl MO COBITY, areHThl MO 3aKyNKaMm),
TOPTOBILIbI-KOMHCCUOHEPHI, OPOKEPHI, MaKJIEphl, AKOOEPhI, KOHCUTHA-
TOPBI, TUJIEPHI, TUCTPUOBIOTOPBI, TOPTOBBIE TIOMa, (GAKTOPHI U p.

Pemenust 00 ynpaBineHnH KaHaIaMHU: BBIOOP YYaCTHUKOB, CTPYKTYypa
U KOHGUrypanus kaHajia, o0yuyeHHe U MOTHBHPOBAHUE YYAaCTHHKOB,
MIAPTHEPCTBO B KAHAJIE, OLICHKA JACSITEIBHOCTH YYACTHUKOB.

Kondnukrel, koomepanuss M KOHKYpEHIMs B MapKETHHIOBBIX
KaHaJIaXx.

9. | Ynpasnenue KoMmmuiekC MapKeTHHIOBBIX KOMMYHUKALIMW: pEKIaMa, JH4YHas
MapKETUHTOBBIMH | MPOJaXka, MaldIMK pUIEHILIH3, CTUMYJIUPOBAaHUE CObITA.
KOMMYHUKaLUIMU CyImHOCTh CHCTEMBI MNPOJABMKECHMS. 3aBUCHUMOCTb €€ 3aJad U

METOJIOB OT CTaJWU KU3HEHHOrO IMKJIa MPOAYKTa U YPOBHS crpoca
Ha Hero. PakTopbl, ONPEIENAIOIINE CTPYKTYpY KOMMYHUKATHBHOMN
MIOJINTUKY OpTaHU3aI|H.

CoBpeMeHnHble  (OpMBI  aKTUBHOTO  NPOJBM)KEHUS  TOBAPOB:
UHTEpHET, BeO-caiiT, WOM-MapKeTHHT (COIalIbHbIE MEAUa, JIUJAEPbI
MHEHHMS), IPOJYKT-IUIEHCMEHT, CIIOHCOPUHT.

VYropaBieHne MpoLeccoM  MHTETPUPOBAHHBIX  MapKETHHTOBBIX
KOMMYHUKAIUAHN.

10 | BuyTpeHnuue KpearuBnas opranusaiyst 1 0cOOEHHOCTH €€ CO3JaHMU.
pecypcebl Konuenmuss BHyTpeHHero wapkeruHra (BM) u ee ocHOBHbIE
OpraHu3aluu 2JIEMEHTHl. BpIronbl W OrpaHudYeHuss  HCHoONIb30BaHMg BM.
U UX BIIUSHUE Ha KonuenryanbsHble U onepanoHHble Mojenu BM.
pe3yNbTaTUBHOCTD [lepcoHan opraHm3aluu Kak pecypc MapKETHHTOBOW (YHKLHUH.
ee OusHeca Ponp BHyTpeHHEro MapKeTHMHra B YCWJIEHHU BOBJICYEHHOCTH

COTPYAHUKOB B NPEJIOCTABICHUN HAUBBICIIEH [ICHHOCTU KIIUEHTY.
CyOBeKTs BHYTPHU(PHUPMEHHBIX B3aUMOJICHCTBHII.
BuyTpudupmennas KOOIeparusl. [TonsTus «BHYTpPEHHHH
MOCTABIINK» M «BHYTPEHHUH MOTPEOUTEID).
B3anMocBs3b BHYTpEHHETr0 MapKeTHHTa U YTIPaBJICHUs KAueCTBOM.
KapTtorpadpupoBanue BHyTpeHHUX OH3HEC-TIpotieccoB (Metox IMS).
BHyTpeHHMe cTaHIapThl Ka4ecTBa.
Brusiane BM Ha 0011y10 pe3ynibTaTHBHOCTh OM3HECA OpTaHU3aINH.
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4. OBPA3OBATEJIBHBIE TEXHOJIOI'MHU

Nudopmanrionneie
Ne HaumenoBanue Bunst dopmupyemsble $op
. 1 oOpa3oBaTeIbHbIC
/T pasnena y4eOHOI paboThI KOMTICTCHITHH
TEXHOJIOTHHU
1 2 3 4 5
Jlexmus 1 [1K-9 Beoanast nexuust
C IPUMEHCHUEM CIIaii]I-
MPOEKTOpa
1 | Beenenue [IpakTHyeckoe ITK-9 Pg3BepHyTa’[ Gecena ¢
KIACHUCM K.
B IUCLUIUIMHY 3aHsTue 1 ?( CYAICHUCM JOKIaNa
OHCYJIbTHPOBAHUE
CamocrosiTenpHas [1K-9 4 P
6 Y TIPOBEpKa JIOMAITHUX
pabota 3a/laHAN TOCPEJICTBOM
AIICKTPOHHOM TTOYTHI
Jlexuus 2 T11K-9 Jlexuus-Bu3yanuzanus
C IPUMEHEHUEM Clai-
poeKTopa
Konuenuuu IMpakTHyeckoe I1K-9 Obey:xaennue npobiem-
HBIX BOTIPOCOB U BBITIO-
2 YIIpaBJICHUS 3aHsATHE 2 P .
JIHCHUE MTPAKT.3aJaHuUi
MapKEeTHUHIOM CamocTrosrenbHas IK-9
6 [MToaroToBka K 3aHATHIO
pabora Ha OCHOBE U3Yy4CHHUS UC-
TOYHHKOB H MPOQPECCHO-
HAJIbHOU JINTEPATY I
Jlexuus 3 TIK-9 Jlexuus ¢ pazbopom
" o KOHKPETHBIX CHUTYyarui
HTpa- U UHPpa-
or FI)( VDLL Map e ITpakTnueckoe IK-9 Obcysxnenue npobiem-
PYKTYD p sansTHE 3 HBIX BONPOCOB U BBIIIO-
3 TUHT MEHEJPKMEHTA JIHEHHE MPAKT.3aJaHui
1 U3MCHCHHE €T0 CaMocCTosSTeIbHAS [IK-9 ITonroroBka Kk 3aHATHIO
3a/1a4 B CBSI3H C UX | paGoTa Ha OCHOBE M3YUYCHUS HC-
BIIUSHUEM TOYHHUKOB U HpO(l)GCCI/IO-
HaJIbHOM JINTEPATYPhI
Jlexmus 4 IIK-9 JleKnus-BU3yaTu3aIHst
C IPUMEHCHUEM CIIaiI-
VYnpasnenue IpoeKTOpa
MapKETHHIOM IIpakTrueckoe TK-9 O6cyxnenue mpooIeM-
4 B KITHEHTO- 3ausatue 4 HBIX BOIIPOCOB U BEBIIIO-
N JHEHHUE MPAKT.3aaHui
OPHCHTHPOBAHHOH C IToaroToBka K 3aHATHIO
aMOCTOSITEeJIbHAS
OpFaHI/I?)aL[I/H/I pa6OTa HK 9 Ha OCHOBEC M3Yy4YCHHSA UC-
TOYHUKOB U Mpodeccro-
HAJIbHOU JINTEPATYPhI
Jlekums 5 T1IK-9 Jleknus-BU3yanu3aIusi
C IPUMEHEHUEM Claij-
MPOEKTOpa
PeiHOK B cucteme [IpakTuueckoe MK-9 O6cysxaenue mpoodIeM-
5 MapKeTI/IHF MCHC- 3aHIATUE 5 HBIX BOIIPOCOB U BBIIIO-
KMEHTa U ylpasJie- JIHCHHUE MPAKT.3aJaHU
HHE CIIPOCOM CaMOCTOSITebHAS TTK-9 IToarotoBka K 3aHATHIO
pabota Ha OCHOBE U3Yy4CHHUSI UC-

TOYHUKOB U Ipodeccro-
HAJIbHOM JINTEPATYPhI
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Jlexmus 6 I1K-9 JleKIusi-BH3y alTH3a1ust
C IPUMEHEHUEM Clai-
Ynpasnenue npo- HpOCKTOpa
JlyKTOM, TOBapHbIM [IpakTuueckoe [IK-9 Ob6cy>xaenne mpodieM-
6 ACCOPTHMEHTOM 3aHATHE 6 HBIX BOIIPOCOB 1 BI)IH(i-
1 noprdenen JIHCHHUE MPAKT.3aJaHUi
Speron CaMOCTOSTEIBHAS TTK-9 IToAroToBKa K 3aHATHIO
pabota Ha OCHOBE M3y4YCHHS HC-
TOYHHUKOB U Mpodeccro-
HAJIbHOM JINTEPATY I
Jlexuus 7 T11K-9 Jlexuus-Bu3yanuzanus
C IPUMEHEHUEM Clai-
MPOEKTOpa
[IpakTrnueckoe [1K-9 Ob6cy>xaenne mpodieM-
7 VYnpasnenue 3aHsTHE 7 HBIX BOTIPOCOB U BBITIO-
1IeHO00pa30BaHUEM K-9 JIHEHUE TIPAKT.3aIaHui
CamocrosiTenbHas [ToaroToBka K 3aHATHIO
pabora Ha OCHOBE M3y4YCHHS HC-
TOYHHUKOB U Mpodeccro-
HAJIbHOM JINTEPATY I
Jlekuusa 8 I1K-9 Jlexmus ¢ pa3bopom
KOHKPETHBIX CUTYaIHi
Ynpasienue ITpakTHueckoe [IK-9 O6c¢yxnenue npoodiaeM-
KaHaj1aMu sansTHE 8 HBIX BOTIPOCOB H BBIMO-
8 pacnpeaciiCHUA JHEHUE MPaKT.3aJaHUI
M IAPpTHEPCKUMH CaMocCTOosSTeIbHAS [K-9 IToaroroska K 3aHATHIO
CeTsAMHU pabora Ha OCHOBE M3yUYCHUS HC-
TOYHHKOB M POdeccro-
HaJIbHOM JINTEPATyphl
Jlexmus 9 I1K-9 JleKnus-BU3yaTu3aIHst
C IPUMEHCHUEM CIIaiiI-
IpoeKTOpa
Yupasnenne IIpakTrueckoe [TK-9 OO6cyxneHue npooeM-
9 MapKeTHHroBpIMu | 3AHATHE 9 HBIX BONPOCOB U BBITIO-
K-9 JIHEHUE TIPAKT.3a1aHui
KOMMYHUKAUHUAME | CcanvocTosrenbHast IToaroToBKa K 3aHATHIO
pabota Ha OCHOBE M3y4CHUSI HC-
TOYHUKOB U Mpodeccro-
HaJIbHOM JINTEPATyPHI
Jlexuus 4 [1K-9 Jlekius ¢ pa3bopom
KOHKPETHBIX CUTYaIUi
Buyrpennue pecy- | IIpakruyeckoe I1K-9 Obcysxnenue npobiem-
PCBI ¥ UX BIMSHUE | 3aHsATHE 4 HBIX BOMPOCOB M BBIIIO-
10 | Ha pesymbraris- JIHEHHE TPAKT.3aJaHui
HOCTD GH3HECA CamocTosTebHas K-9 [ToaroToBka K 3aHATHIO
Ha OCHOBE M3y4YCHHS HC-
OpraHHsaltiin paGora TOYHHUKOB U H};JO(beCCI/IO-
HAJIbHOM JINTEPATYPhI
[IpakTnueckoe HroroBoe TeCTUpOBaHUE
Hrororoe 3aHsaTue 14
TECTUPOBAHUE CamocrosrenbHas Toaroroska
pa6ota K TECTHPOBAHUIO
Hrorosas [IpakTHueckoe 3amura padoThI
KOHTPOJIbHAS 3aHsTue 14
pabora CamocrosiTenbHas [oaroToska paboTe!

pabota

B (hopmate PowerPoint
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5. OHEHKA IIVTAHUPYEMBIX PE3YJIbTATOB OBYUEHUA

5.1. Cucrema olleHUBaHUSA

Makxkc. xonuuecmso bannos
dopma konmpoas Cpokx omuemnocmu 3a oomny Beeso
pabomy
Texkymui KOHTPOJIb:
- OIpOC 2-13 nepenu 5 6aios 25 6amnoB
- y4acTHe B JUCKYCCHU HA CEMUHApe 1, 14 menenu 5 GaioB 5 GamioB
- rectTrpoBanue (Temsl 2-10) 15 Henens 10 GamoB 15 Gamos
- 3alIUTa UTOTOBOUM KOHTPOIBHOU 16 wemensa 10 6asutoB 15 6aioB
pabotsl (10 oxgHOM U3 Tem 2-10)
[IpomexxyTouHas arrecTauus 17 nenenst 40 GaoB
(9K3aMeH)
Hroro 3a cemecTp (AUCIUILINHY) 100 6amnoB

[Tony4yeHHBIN COBOKYMHBIA PE3yNbTAT KOHBEPTUPYETCS B TPATUIIMOHHYIO

MKajly OHOCHOK W B IOKally

OLICHOK EBpOmEencKoW CuCTEMBI NIEpEHOCA W

HakoruieHus: kpeautoB (European Credit Transfer System; mamee — ECTS) B

COOTBETCTBHUH C HUKE MPUBEICHHOM TaOIULICH.

100-6annvnas wxana Tpaouyuonnas wkana Ulxana ECTS

95 -100 A
3394 OTJINYHO B

68 — 82 XOpOIIO 3a4TEHO C

36— 67 OBJICTBOPUTEITEHO D

50— 55 YAOBICTBOPHTEN E
2049 FX
0-19 HEY/I0BJIETBOPUTEIHHO HE 3a4TEHO F

5.2. Kputepuu BbICTABJIEHNUS] OLEHKHU MO TUCHMUILIJIMHE

bannwl/ Oyenka Kpumepuu oyenxu peszynomamos ooyueHus
Hlxana ECTS no oucyuniune no oucyuniune
100-83/ «OTIHYHOY / BricTaBisiercs oOydaromemycsi, €clid OH TIIyOOKO U
A.B «3a4TE€HO IIPOYHO  YCBOWJI TEOPETUYECKHMH W  NPAKTHYECKUI
(oTnm4HO)» / MaTepHuall, MOKeT MPOJAEMOHCTPUPOBATh 3TO HA 3AHATHUAX
«3aUTCHO U B XOJI€ POMEKYTOUHOM aTTeCTAINH.

OOyuaronuiics ucUepnbIBalOIle U JIOTHYECKU CTPOMHO
u3JaraeT yuyeOHbI MaTepuall, yMEET yBSA3bIBaTh TEOPHIO C
NPaKTHKOM, CIpaBIIseTCS C pPEelIeHWeM 3aja4 npodeccu-
OHAJILHOM HAIpaBJICHHOCTHU BBICOKOT'O YPOBHA CJIOKHOCTH,
NPaBUJILHO OOOCHOBBIBACT PUHSTHIC PEIICHHS.

CB0oOOJHO oOpueHTUpyeTcss B ydeOHOM u mpodeccu-
OHAJIBHOU JTUTEpaType.
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Bannwl/
Llkana ECTS

Ouyenxa
no oucyuniune

Kpumepuu oyenxu pesyromamos obyuenus
no OUCYUNIUHE

OneHka MO AUCHMILIMHE BBICTABISAIOTCS 00y4YaroleMycs
C Y4€TOM pe3ylbTaTOB TEKYyIIEM M MPOMEKYTOYHON
aTTeCTaluu.

Komnerennuu, 3akperui€éHHble 32 TUCHMILIMHOMN, copmu-
POBAHbI HA YPOBHE — «BBICOKHI.

82-68/

«xopormio» /
«3a4TCHO
(xoporo)y» /
«324TCHOY

BrictraBisiercss oOydaromemMycsi, €Clii OH 3HaeT TeOpeTH-
YECKUU U MPAKTUYECKUN MaTepuall, TpaMOTHO U MO CYyIIE-
CTBY M3JIaraeT €ro Ha 3aHATUSAX U B XOJAE IPOMEKYTOUHOMN
aTTecTaluy, HE JOIyCKas CYIECTBEHHBIX HETOYHOCTEM.
OOyuaromuiics NpPaBWIBHO TPUMEHSET TEOPETHUECKUE
MOJIOKEHUS  IIPUM  PEUICHWMM  INPAaKTUYECKUX  3a1ad
npoeCCUOHATBLHON  HANpaBJIEHHOCTH PA3HOTO YPOBHS
CJIO)KHOCTH, BJIaJIe€T HEOOXOAUMBIMU JJIs1 TOTO HABBIKAMU
U IpUEMaMU.

JlocTaTOuyHO XOpOIIO OPUEHTHUPYETCS B YUEOHOM W TIPO-
(beccuoHanbHOM TUTEpaTypE.

OneHka MO AUCLMILIMHE BBICTABISAIOTCS 00y4YaroleMycs
C Y4€TOM pE3ylbTaTOB TEKYyILIEM U IPOMEKYTOYHOU
aTTecTaluu.

Kommnerennuu, 3akperui€éHHble 32 TUCHMILIMHOMN, copmu-
POBAHbI HA YPOBHE — «XOPOLIMIY.

67-50/
D.E

«yIIOBIIETBOPU-
TEJIBHOY /
«3a4YTEHO

(ymoBieTBOpH-
TEJILHO)» /
«3a4TCHO

BrictaBisiercs oOydaromemycsi, €CiM OH 3HaeT Ha 6a30BOM
YPOBHE TEOPETUYECKUH W TMPAKTUYECKUN Marepuall,
JIOITyCKAaeT OTAeNbHbIC OUIMOKHM HpPU €ro M3JI0KEHHH Ha
3aHATHAX U B XOJI€ IPOMEXKYTOYHOM aTTECTALUH.
OOyuaromuiics UCTIBITHIBACT ONpPEACIEHHBIC 3aTPyAHEHUS
B IIPUMEHEHUM TCOPETHUYECKUX IOJIOKECHUU IPU PEIICHUU
NPaKTUYECKHX 3aj1ad MPOopeCCHOHATHLHON HApaBIEHHOCTH
CTaHJAPTHOIO YPOBHS CJIOKHOCTH, BJaJeeT Heo0Xonau-
MBIMH JIJI51 3TOTO 0a30BBIMH HAaBBIKAMU U PUEMAMHU.
JleMOHCTpHpYEeT OCTATOYHBIH YpPOBEHb 3HAHUS Y4eOHOM
JUTEPATYPHI 110 TUCLUIUIMHE.

OneHka MO AUCHMILIMHE BBICTABISIOTCS 00y4YaroleMycs
C Y4€TOM pe3ylbTaTOB TEKYIIEM U IMPOMEKYTOYHOU
aTTecTaluu.

Komnerennuu, 3akperui€éHHble 32 TUCHMILIMHOMN, copmu-
POBAHbI HA YPOBHE — «IOCTAaTOYHBINN.

49-0/
F,FX

«HEYJIOBIIETBOPUTE
JIBHOY /
HE 3a4TEHO

BrictaBnsiercss oOywaromemycs, €cid OH HE 3HaeT Ha
0a30BOM YPOBHE TEOPETHUECKHUI U MPAKTUICCKUN MaTEPH-
al, JOMyCKaeT TpyOble OMMOKM MpPU €ro HM3JI0KEHUH Ha
3aHATHUAX U B XOJ€ MPOMEXKYTOYHOM aTTECTALIUH.
OOyuaronuiics HCHBITHIBAECT CEpPhE3HBIC 3aTPYyAHEHUS B
IIPUMEHEHNN TEOPETUYECKUX ITOJIOKEHUN NpPU PEIICHUH
NPaKTUYECKHUX 3a71ad MPOopeCCHOHATHLHON HApaBIEHHOCTH
CTaHJApPTHOIO  ypOBHA  CJOXHOCTH, HE  BJAACET
HEOOXOIMMBIMU JIJIsl 3TOTO HAaBBIKAMHU U IPHEMaMHU.
JemoHcTpupyeT  ¢dparMeHTapHple  3HAHUS  y4eOHOM
JUTEPATYPHI 110 TUCLUILUIMHE.

OueHka Mo AMCHUUIUIMHE BBICTABISAIOTCS OOydaromeMycs
C y4€TOM pE3ysibTaTOB TEKYIIEHM M IPOMEKYTOYHOU
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bannvi/ Oyenka Kpumepuu oyenxu pezyromamos obyuenus
Hlxana ECTS no oucyuniune 1O OUCYUuniuHe

aTTecTaluu.
KomnereHun Ha ypoBHE «OCTAaTOUHBINY, 3aKpEIIEHHbBIE
3a AUCUUIUIMHOMN, He CPOPMHUPOBAHBIL.

Texywuii KoHmponb

[Ipn oueHMBaHUM YCTHOTO ONpOCa M y4dacTus B JAUCKYCCUU Ha CEMHUHApe
YUYUTBIBAIOTCS:

— CTeNeHb PAacKpbITUs copepxanust matepuana (0-2 6anna);

— M3JI0)KEHUE Marepuana (IpaMOTHOCTh PEYH, TOYHOCTh HMCIOJIb30BaHUS
TEPMUHOJIOTMM ¥ CUMBOJMKHU, JIOTUYECKas MOCIEIOBATEIbHOCTh M3JI0KEHUS
matepuaina (0-2 6anna);

— 3HAHME TEOPUHM H3YYEHHBIX BONPOCOB, C(HOPMUPOBAHHOCTH U YCTOM-
YUBOCTh UCIOJIb3YEMbIX MPU OTBETE YMEHUI 1 HaBbIKOB (0-1 Gam).

[Ipy oleHWBaHWHM TECTUPOBAHUS YUYUTHIBAETCS KOJIMYECTBO MPABUIHHBIX
OTBETOB 00YYalOIIEero, KaXIbli U3 KOTOPbIX olieHruBaercs ot 0 1o 1 6ama.

[Tpu oLleHHBaHUM UTOTOBOM KOHTPOJIBHOW PabOThl YUUTHIBAETCS:

— TMIOJHOTA BBINOJHEHHOM pPaOOThl (33aaHUE BBINOJHEHO HE IMOJHOCTHIO
W/WM JOMyILIEHBl JIBE M OoJiee OIMOKKW WIM TPU M Oo0jiee HETOYHOCTH) —
1-5 Gamos;

— O0OOCHOBAaHHOCTH COJEP’KAHUSI U BBIBOJOB pabOTHI (3a/1aHUE BHITIOJTHEHO
MOJIHOCTBIO, HO OOOCHOBAaHUE COJEPKAHMSI U BBIBOJIOB  HEJAOCTATOYHBI,
HO pacCy>KJIeHHs BepHbI) — 5-10 O6aios;

— paboTa BBINOJHEHA IMOJHOCTBIO, B PACCYKJIECHUAX U OOOCHOBAHUM HET

po0eIIoB Ui OMIMOOK, BO3MOYKHA 0JTHA HETOYHOCTh — 10-15 Gamios.

IIpomesicymounas ammecmayusi (3K3ameH)

[Tpu mpoBeAcHUH TIPOMEKYTOUHOM aTTECTAIMU CTYACHT JIOJKEH OTBETHTH
Ha 3 Bompoca (IIBa BOIpPOCAa TEOPETHUYECKOTO XapakTepa M OJUH BOMPOC

MPAKTUYECKOT'0 XapaKTepa).
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[Ipu oueHuBaHMM OTBETa HA BOMNPOC TEOPETUYECKOTO XapakTepa
YUUTBIBAETCS:

— TEOpPETHUYECKOE COJEpXKaHUE HE OCBOEHO, 3HaHHE MaTepuaga HOCHUT
(dbparmeHTapHBIN XapakTep, HaTu4ue rpyosx ommook B otBete (1-3 Oamna);

— TEOPEeTUYECKOE COAEpKaHHE OCBOCHO YaCTUYHO, JOMYIIEHO He Oojee
JBYX-TpeX HeJI04eTOB (4-7 6aioB);

— TEOPETUYECKOE COJepKAHHUE OCBOCHO MOYTH IMOJHOCTHIO, OIMYIICHO
He Ooyiee OJHOTO-IBYX HEAOYETOB, HO OOydYaromUiCs cMOr Obl MX HCIPaBUTh
caMmocrosTenbHO (8-11 6amoB);

— TEOpPETHUYECKOe COJEepKaHWE OCBOCHO IOJHOCTBIO, OTBET MOCTPOCH
1o coOcTBeHHOMY I1any (12-15 OamnoB).

IIpy oueHuMBaHMM OTBETa Ha BOIPOC IPAKTUYECKOIO Xapakrepa
YUUTHIBACTCS:

— otBeT coaepxkuT menee 20% mnpasBuibHOTO pemeHus (1-2 6amna);

— otBer coaepxkut 21-89% npaBunbHorO pemenus (3-8 6amion);

— otBer coaepkut 90% u Oosiee npaBunbHOTO pemienus (9-10 6ano.).

5.3. OueHouHbIe cpeAcTBA (MAaTEPHUAJIbI) AJIM TEKYUIET0 KOHTPOJISI
yCIIeBA€MOCTH, IPOMEKYTOYHOM aTTECTAMH 00Y4AIOIIMXCS
10 JUCHMILUIUHE

No KonTponupyembie HanmenoBanue
/1 pa3zienbl TUCHUILTAHBI OLICHOYHOTO CPEJICTBA
1 BBenenne B TUCHUIUIMHY Yyactre B JUCKYCCUU HA CEMUHApe
) Konnenuuu ynpasnenus Yuactue B OUCKYCCMM  Ha  CEMHHAape,  OmIpoc,
MapKETHUHIOM TECTUPOBaHUE, OOCYKACHHUE JOKJIAIOB
WnTpa- u uHPpaTpyKTYpHI
MapKETHHI MEHEJKMEHTA yacTUE€ B  JIUCKYCCMM Ha  CEMHUHape, Ompoc
3 y ° b
Y U3MEHEHHE €T0 3a/1a4 TECTUPOBaHUE, 00CYKACHHUE JJOKIIAI0B
B CBSI3U C UX BIMSIHUEM
VrpaBieHre MapKeTHHIOM
Yyactue B JHMCKyCCMM HAa  CEMHHAape,  OIpoc,
4 B KIINEHTOOPUEHTHPOBAH-
o TECTUPOBaHUE, 00CYKACHHUE JJOKIIa 0B
HOM OpraHu3aiuu
PeIHOK B cucteme
Yyactue B JOUCKycCMM Ha  CEMHUHape,  Ompoc,
5 MapKETHHT MEHEJ[KMEHTa
TECTUPOBaHUE, OOCYKIACHHUE JOKIIAIOB
Y YIPABJICHHUE CIIPOCOM
VYnpaieHue NpoayKToOM,
Yyactue B JUCKycCMM  Ha  CEeMHHape,  Ompoc,
6 TOBAapHBIM ACCOPTUMEHTOM
TECTUPOBaHUE, 0OCYKACHHUE JOKIIA0B
u optdesniem OpeHI0B
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7 VYnpasneHue Yyactue B JHCKyCCMM  HAa  CEMHHape,  OIpocC,
1IEHO0Opa30BaHUEM TECTHpPOBaHUE, 00CYKIACHUE JTOKJIAI0B
VYnpapneHue kaHajgaMu
Yyactue B JIHCKyCCMM  HAa  CEMHHape,  OIpocC,
8 pacnpeneneHus
TECTUpOBaHUE, 00CYKACHUE JT0KIIAJI0B
U IAPTHEPCKUMHU CETAMH
9 VpasineHue MapkeTHHIO- | Y4yacTue B JHUCKYCCMM  Ha  CEMHHape,  OIpoc,
BBIMH KOMMYHUKALUSIMHU TECTHpPOBaHUE, 00CYKIACHUE I0KJIAJJ0B
BuyTtpenHue pecypcbl
YTP peeyp Yyactue B AMCKYyCCHMM Ha  CEMMHape,  OIpoc,
OpraHu3alyy U UX BIINA- . %
10 TECTUPOBAHUE, 3aIUTa UTOTOBOW KOHTPOJIBHON pabOTHI B
HUE Ha pe3yJIbTaTUBHOCTb .
dbopmate PowerPoint
ee Ou3Heca

KonTtposabHblie 3aqanus

Ipumep npaxmuueckoti cumyayuu 013 pazoopa Ha cemunape

Ha coBemanuum y KOMMEPYECKOTO [HpPEKTOpa 3aBoAa paguojeTanci
oOcyxnancs npoekT [lomoxkeHrs 0 BHOBb OpPraHHU3yeMOHl ciy»k0e MapKeTHHTa.
[IpeacTaBisul MPOEKT TOJBKO YTO MPHUHATHIA HA pabOTy PYKOBOJIUTEH CITYKOBI
B.K. KpaBuenko. [naBHBII ONNOHEHT — HadYaJbHUK otTaena cosita M.IO.
®e0pOBCKUH 3aBUJI B BECbMa PE3KOM TOHE:

— Jla, ¢ 3akazamu ctano TpynHo. M mostomy, pasymeercs, OTAeN cObITa
OYEHb 3auMHTEpPecOoBaH B TOM, YTOObI KOJUIETH-MAapKETOJOTH paboTanu
IPOJYKTUBHO U ToMoranu cObITy. Ho BOT HacKoJIbKO peanbHa 3Ta MOMOILb?

Otaen cObITa y>Ke B3sJ1 B CBOM IITAT JABYX MEHEIKEPOB 1O MApPKETUHTY, U
OHM OYEHb HEIUIOXO CIPABIBUINCH C MOPYYEHHBIM UM JejioM. BceM u3BecTeH
yCIEX HallMX DJKBalail3epoB Ha pbIHKE. MBI M BIOpeAb IJIAHUPOBAIU BECTH
MapKETUHTOBYIO0 pal0OTy IO TOBapaM IIUPOKOro morpednenus. OgHaKo HaIIMX
PaOOTHUKOB PACTAIIWIIH T10 APYTUM CIIyK0aM, HO €TI0 T1a’Ke HE B ATOM.

— I'maBHass mapkeTuHrOBas mpobiemMa i 3aBojila — COBIT OCHOBHOHM €ro
MPOAYKIIMM, paguoAeTaieid. A Kak pa3 MMEHHO €€ HU HOBBIM PYKOBOIWTEIb
ciyk0bl MapkeTnHra KpaBueHko, HU €ro COTpYIHUKH HE 3HAIOT. MeXIy TeM BceM
U3BECTHO, 4YTO JJIA TOTO 4TOOBl JOOUTHCA YycCHeXa HYXHbl HE TOJbKO
KOMMEpPYECKHUE, HO U CIIELUATIbHbIE TEXHUYECKUE 3HAHUS.

Cnyxb6a mapketruHra cobupaercs, no HoBomy IlonmokeHuto, BceM J1aBaTh
PEKOMEHJAallMi — M YTO MPOM3BOJUTH, U KaKyl0 ILIEHy Ha3HadaTb. A 3a COBIT,
MEXAy Mpo4HrM, oTBeuaro 5. M Bce 3/1ech 3HAIOT, U4TO s 32 HEro OTBEYaTh YMEIO.
3HauUT, Y MEHS JIOJDKHO OBITh JOBEpHE K UX peKoMeHaanusM! A Kak s MOTy
JOBEPSITH Henpodeccruonagam?

[TocmoTpen s X «aHKEThl MOTPEOUTENCH», «CXEMbl MO3UIIMOHUPOBAHUSY,
«MaTpUlbl MOCTpOeHUs crparerui». UTto ckazarb? BeINISAUT KpacuBO W s
JCCEPTALAM, KOHEYHO, COMIET WM JUIs CTAaTEN B HAy4YHBIX )KypHanax. Ho kto atu
TaONMIBl W JAWCCEPTAlMU 3amloNHATH OyAeT, KTO AITH «Oaibl 3HAYUMOCTH
pacctaButT? Hac ot 3T0il pabOTHI yBOJIbTE, MHAYE HH HA YTO JPYro€ BPEMEHH HE
OCTAHETCsl, @ BCE HAILU CKJIAbl Oy1yT 3a0UThI IPOLYKIIHEH.
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MoxeT ObITh, TaM, 3a pyOEKOM, CIEHUATHCT M0 MApPKETHHTY M B CaMOM
7iesie — BCEMY TOJIOBa, TaK Belb TaM JEHCTBUTENBHO MpodeccnoHansl paboTaroT u
TOBap CBOM 3HAKOT «OT W n0». Ham ’xe mo Hameil OeIHOCTH pacHbUIATHCA U
nyOnupoBaTh CUJIbl U pabOTy He3ayeM. A HallluX COTPYJAHHUKOB Mbl B CBOEM
oTzene B o0uay He JaauM, paboTa BCerja Haiaercs, Ja U pa3bsCHUM UM Ha MECTe
BCE€ HEIIOHATHBIE TEXHUYECKHE BOIIPOCHI.

B o61eM, oTzen cObITa CUNTAET, YTO celyac HOBasl ClIy>k0a B TOM BUJE, KaK
OHa 3aayMaHa 110 11oy10keHnI0, HU4ero NO3UTUBHOIO 3aBOY HE JaCT.

IIpeovicmopus kongauxma

Ha 3aBozne panuoneraineil, BEITYCKAaBIIEM B OCHOBHOM BOCHHYIO IIPOAYKLIMIO
— MHUKpPOCXEMBbI, TpU TOJa Ha3aJ BO3HUKIA TpYyIIa MapKETUHra TOBAapOB
HapoaHOro noTpedieHus. OHa BXoaujia B COCTaB OT/eNia CObITa U COCTOsUIA W3
nByx 4denosek, [I.A. BonkoBa u O3.C. DH00KEHKO — SHTY3HACTOB, COBMEIIABIITNX
OCHOBHYIO paboTy ¢ BeuepHuM oOydeHueM B [lIkone MexayHapoaHoro ousHeca u
MapKeTHHTa.

['pynna cymena nposiButh cebds. [lo ee mpenyokeHuio B OJTHOM M3 IEXOB
OBLJIO pAacCIIMPEHO MPOU3BOJCTBO JKBAAW3EpOB — BAKHOTO KOMIIOHEHTA JIJIst
OBITOBBIX ayJMOCHCTEM BBICOKOIO KauecTBa. /[aHHOE pelieHrue B KOPOTKUE CPOKHU
CKa3aJioCh Ha POCTe 00BEMA UX MPOJAK.

Ha yueGe corpynnuku rpynnsl no3Hakomuwinch ¢ B.K. KpaBuenko u ero
KOJUIETOM, KOTOpble MNpO(PECCHOHATBLHO OPUEHTUPOBAIUCH B METOJOJOTHH U
TEXHOJIOTUM TPOBEACHUS MAPKETHUHTOBBIX HCCJIEAOBAaHUNW M CUUTANU, YTO MPHU
AKTUBHOM MX HMCIOJIb30BAHUM JIea MPEANPUATHS MOTJIM Obl MTONUTH 3HAYUTEIHLHO
yCIEUIHEE.

C wux nmnpuxoAoM TOJA Hazaa Tpylla MapKeTUHTa BbIIEIWIAcCh B
CaMOCTOATENIbHYI0  CIyXOy, TMOJYMHEHHYIO  HANpAMyl)  KOMMEPUYECKOMY
JTUPEKTOPY 3aBoja. B ero ke moqynHeHuu HaXOqWICS U OT/ACI COBITA.

BosrnaBuBmmii  ornen  mapkernHra B.K.  KpaBuenko mnpemtoxui
CTPYKTYPUPOBAaTh €ro 1Mo (YyHKIMOHAJIHLHOMY TMPUHIHUIY, apPTyYMEHTUPYS 3TO
HEOOXOJMMOCTBIO  PE3KOTO MOBBIIICHUS ~ YPOBHS  mpodeccuoHann3mMa
MapKEeTUHTOBOU AesTeabHOCTH. [IpuieaieMy ¢ HUM KOJUIETe€ OH MOPYYHII BECTH
WCCIIeIOBATEILCKO-aHATUTHYECKYI0  paboTy, camM  Tpeamojaral  3aHsaThCA
pexinamHoi paboroit, [1.A. BoakoBy KypupoBaTh BOIPOCHI LI€HOOOPa30BaHMA,
3.C. Dib0KeHKO pa3padaThiBaTh JIOTUCTUUYECKYIO IPOrpaMMy, a 3a OO0l ocTaBuII
(GyHKUMU U3y4YeHUs TOTpeOuTEIe U peKIaMbl.

[IpoGsiembl cOBITa MPU ATOM OCTABAIKUCH 32 JACHCTBYIOIIMM OTIIENIOM COBITA,
KOTOPBIM PYKOBOJWJI TOAAEpKuBaeMblid agMuHuctpauueii M.KO. ®enopoBckuii.
Takoe pasnpenenne nosHoMouui, kak cuutan B.K. KpaBueHko, mno3Bossiio
HaZesThCs 000UTUCH 0€3 KOH(GIMKTOB CO CTAPOKMIAMU 3aBOJa. DTO MOAXO0H ObLI
3aJI0)KEH B OATOTOBIIEHHOM [losiokeHnu o ciry>k0e MapKeTHHTa Ha 3aBOJIC.

OnHako MPOEKT HE MPOUIET UMEHHO HM3-3a KECTKOW MO3ULHUHU PYKOBOJICTBA
otzena cobITa.
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B pesynbrare xondaukra B.K. KpaBueHko u ero cTOpOHHUK yBOJWIHCH, a
OCTAJIbHBIE BHOBb CTaJIM COTPYIHUKAMH OTJena cObITa.

BHrMaTenpbHO U3y4uB ONMCAaHUE NIPEAIAracMON NPAKTUYECKON CUTYaLUU:

1. BBIABUTE OCHOBaHUS i1 CO3JAHUS OTJENa MapKETHHIa B CTPYKType
3aBOJIA;

2. ompenenndTre, B 4Y€M  COCTOAT W HACKOJBKO  OIIPaBJaHbI
npo¢ecCHOHaTbHBIE aMOHMIIMM HOBBIX COTPYJIHHKOB, a TAaKXK€ 4YeM ITH aMOUIUU
MOTJIH OBl OBITH YPAaBHOBEIICHBI;

3. yCTaHOBUTE CYTh KOH(DJIUKTA U €r0 NPUYUHBI;

4. ompenenurte, HACKOJIBKO OTBEYAET CIIOKUBIIMICSA KaApPOBOW CUTYyAllUU U
NoTpeOHOCTSIM 3aBoJia MpeayiokeHHass B npoekte [lonoxkeHus (pyHKUMOHANbHAS
OpraHM3alMOHHAs CTPYKTypa OTJE€Jda MAapKeTHHra, a TakKXe HACKOJIbKO
pEATUCTUYHBl M TEPCHEKTUBHBI OBLIM MPEJIOKEHUS HOBOTO PYKOBOAUTEIS
OT/IeJIa MAPKETUHT A,

5. NpennoXuTe KOMIUIEKC Mep, C IOMOIIBI KOTOPBIX PYKOBOJCTBY 3aBOJA
MO>KHO OBIJIO ObI MPEIOTBPATUTH KOH(IJIUKT.

IIpumepvt KOHMPOIBLHBIX BONPOCOB 0Nl PA30OOPA HA CEMUHAPAX

Paznen 1. BBeneHue B JTUCHMILIMHY

1. Ha3oBuTe OCHOBHBIE MOAXO/bI B IEPUOIN3ALMN MAPKETUHIOBOM TEOPUU
U OOBSICHUTE, C KAKUMH COOBITHUSIMU, MPOUCXOSIIMMU B MHUPOBOM IKOHOMHUKE,
OHM CBSI3aHBI.

2. B ueM cocTOMT pasnuuue MOAXOJOB B MEPUOAN3ALNN CTAHOBIICHUS U
Pa3BUTUS MApKETUHIOBOM TEOPUM NMPUMEHUTEIBHO K HAIMOHAJIBHOW SKOHOMUKE
CIIA?

3. Kakoe coObITHE CBSI3BIBAIOT MCCIIEIOBATEIM TCOPUU MapKeTuHra ¢ 1650
roJIoM, Ha3biBas JAHHBIA TOJ] «KpaeyrojbHOM JaToi» B CTAHOBJIEHUU HAyKU
MapKeTHHra?

4. KT0, 1m0 MHEHUIO AMEPUKAHCKUX CIHEHHUAMCTOB, 3aJI0KWJI TIEPBbIE
TEOPETUYECKHE OCHOBBI MAPKETHMHIa KaK CaMOCTOSATENbHONW Haykn? Kakol ToBap
IPOU3BOAWIICA KOMIIAHMEW JAHHOTO MNPEIIPUHUMATENS] M KaKue IpPHEMBI
MapKeTWHra ObUIM HCIOJb30BaHbl JJsi OOJee YCHEWHOro NPOABUKEHUS €ro

Ha pbIHKE?
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5. B kakoil mepuon B mporpamMmbl BhICIIMX yueOHbBIX 3aBeneHuit CHIA
u BenukoOpuTaHuM HauMHAIOT BBOAMUTHCA CIIELUAIbHBIE KypChl IO MAPKETUHTY,
Takue Kak «MapKeTHHT TOBapoB», «MeToabl MapKeTUHTa» U 1p.?

6. B uemM cocrouT CcyTh HampaBleHUS «OIOIKETHOTO KOHTPOJIS)?
Kakomy noaxomy B NEpHOAM3AaLMM CTAHOBJICHUS M Pa3BUTHUS MapKETUHIOBOU
TEOPUH OHO COOTBETCTBOBAJIO U MOYEMY?

7. B mepuon CylecTBOBAHMSI KAaKOTO IMOJAXO0JAa MApPKETHUHI CTaHOBHUTCS
HE OTBJICYCHHOW TEOPETHYECKOM CXEeMOW, a peanbHOil (OpMON KOHKYPEHTHOU
OOpBHOBI 32 TOBAPHBIE PHIHKU?

8. Korma Obimum oOpa3oBanHbl AMepukaHckass U Poccuiickas accouuanuu
MapKeTUHra?

9. VYKaxuTe OCHOBHBIE OTINYMS MEXKY TAKUMH HAIPABICHUAMH PbIHOYHOMN
(KOMMepYecKoii) paboThl, KaKk «TaKTUYECKOE» U «CTPATETMUYECKOE IUIAHUPOBAHUEY.

10.ITpuBenute cxemy ympaBieHUsI COBPEMEHHON KommnaHueu (mo Anany
XOCKHHTY) U YKaXXUTE B HEW MECTO U POJIb MAPKETHUHTA.

11.B ueM cocTOUT TIJIaBHOE OTIMYME (PYHKIUU MapKETUHTA OT JPYTrux
byHKIUNA yIpaBIeHUS] COBPEMEHHON OpraHU3aIeit?

12.00bsicaure, kak Bbl NOHMMaeTe BBIpAXKEHHE: «MAPKETHUHI Kak
¢dunocodust BeneHus COBpEMEHHOTO OM3HECay.

13.Yrto Takoe «mapkeTHHr»? OOBSICHUTE dTUMOJIOTUIO TAHHOTO TTOHSTHS.

14.YkaxxuTe OCHOBHBIE OTJIMYMSA B ONPEIEICHUSX MAPKETHHIa, JAHHBIX
AmMepukaHckoil accounanneit mapketunra B 1960 u 1985 rogax.

15.Ha  poctmkeHume  Kakux  3aJa4  HaALEIMBAIOT  MapKETUHIOBYIO
NeSATENbHOCTh CBOMX KOMIIAHUW amepukaHckue OusHecMeHbl? CornacHsl Jin
C JaHHOM MPaKTUKOM SATIOHCKUE MPEeAIpUHUMATENN?

16.0Onpenennure OCHOBHBIE LI€JIM MAPKETUHIAa MEHEPKMEHTA.

17.Kakue QyHKIMU COBPEMEHHOIO MapKETHHI'Aa MOKHO OTHECTH K pa3psiiy
«YHHUBEPCAITbHBIX»?

18. Onpenenure cuibHble MW cla0Oble CTOPOHBI LEJ€M  MapKETUHT

MEHE/I)KMEHTa Ha MaKpOYypPOBHE.
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19.ChopmynupyiiTe KIIOYEBBIE MNPUHIUIBI, HAa KOTOPBIX CTPOUTCS
COBpPEMEHHAasl HayKa MapKETUHIa U MAPKETUHI MEHEJDKMEHT.
20.OxapakrepusyiiTe c mnomouibio cxeMbl [loHTepa ¢on bpuckopHa

COACPIKAaHUC, NCIN U ITPUHIOUIIBI MAPKCTHUHI MCHCIPKMCHTA.

Tema 2. Konuenuum ynpasjieHUs1 MAPKETHHIOM

1. Jlaifte 6a30BO€ M TPHUKIIAJHOE OMNPEACTICHUS «KOHUECMINU yIpaBICHUS
MapKETUHTOM).

2. Jloy>KHBI 1M OpraHU3alMU CJIEI0BATh OJHOM MapKETUHTOBOW KOHIIEIIIUU
Ha TPOTSHKEHHHM BCEHl HCTOpHHM CcBoero pa3BuTus? Wnm umers ogHy 0a3oByro
¥ HECKOJIbKO aJbTEPHATHBHBIX KOHIENIUK? WM mpumepKuBaThCcs HECKOIbKHX
KOHIICTIIIUKA YIIPaBJICHUS MapKCTHHTOM OIHOBPEMEHHO? ApryMEHTHpPYETE CBOU
OTBET.

3. Kakue koHuenuuu ynpasieHus: MapkeTUHIroM Bam u3BecTHbI?

4. HazoBute camyro CTapyr0 KOHIICTIIHIO YIPABICHUS MAPKETUHTOM.

5. Kakyio KOHIENIUIO YNpaBlIEHUS MApKETUHTOM CIIEAYeT MPEArnovyecThb
OpraHu3alliM, €clii M3BECTHO, YTO Ha 00pabaThiBa€MOM €10 PBIHKE OOILEeCTBO
HYKJIaeTCS HE B KOJIMYECTBEHHBIX, & B KAUECTBEHHBIX MTOKA3ATEIAX )XKU3HU, B CBSI3U
C YeM OpHUEHTUPYIOTCS Ha TMPOAYKTHI, KOTOPbIE IO CBOUM IOKa3aTessM,
XapaKTepUCTHKaM W/WIM CBOMCTBAM TPEBOCXOAST aHAJIOTH KOHKYPEHTOB,
MPEICTaBIISAS] TEM CaMbIM IOKYIATEISIM OOJBIIYI0 MOTPEOUTENHCKYIO IEHHOCTH?
OOBsicHUTE CBOU BBIOOD.

6. Kakyro KOHIENIMIO yNpaBiICHHS MAapKETHHIOM CIIEAYET MPEANovecTb
OpraHu3aIliH, €CJIU U3BECTHO, YTO HAa 00pabaThIBAEMOM €10 PHIHKE OCHOBHAS YaCTh
peaNbHBIX W MOTCHITMAIBHBIX MOTPEOUTENICH MMEIOT HEBBICOKHUE JTOXObI, B CBSI3H
C 4eM OPHEHTHPYIOTCA Ha JOCTYIIHBIE JJIsi ceOsl TOBAphbl C MPUEMIIEMON LIEHON?
OOBsicHUTE CBOU BBIOOD.

7. Kakyro KOHIENIHMIO YMpaBICHHUs MApKETHHTOM CIIEYeT MPEANnovYecTb

opraHu3anuu, €CJIN N3BCCTHO, YTO OHA IIPHUAACT IIPHOPHUTCT O6Hle‘-IeHOBe‘-I€CKI/IM,
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a HE y3KOBEIOMCTBEHHBIM BBITOJIaM, B CBS3M C YEM CBOE€ JAJbHEWILIEE Pa3BUTHE
B3aMMOYBSI3bIBAET C MPOIBETAHUEM Bcero oduiecTBa? OObsICHUTE CBOM BBIOOD.

8. Kakyro KOHUIENUHIO YIPaBICHUS MApKETUHIOM CIIEIYyET MPEANOoYECTh
OpraHM3alliM, €CIM H3BECTHO, YTO OHA I[peClenyeT IPEUMYIIECTBEHHO
KpPaTKOCPOUYHYIO 1IeJIb — OBbICTpee MpoAaTh CBOIO MPOAYKIUIO, B CBA3U C 4YeM
pa3pabarblBaeT M JOBOJMUT JO COBEPUICHCTBA Pa3JIMYHbIE MPUEMBI BbISBICHUS
HNOTEHUUAIbHBIX MOTPEOUTENEH U «KECTKOW» Mpojaku UM ToBapoB? OObsIcCHUTE
CBOM BBIOOD.

9. B ocHOBE Kakol KOHLENIUW YIPABICHHUS MAapPKETUHIOM JIEKHUT
IpeACTaBIC€HUE O TOM, YTO €CJIM TMPOAYKTHl BCE OOJIbIlIE CTAaHOBSTCS
CTaHAAPTU3UPOBAHHBIMU, & YCIYTU — YHU(PUIIMPOBAHHBIMH, TO 3TO, KaK IPABUIIO,
BeJeT K (POPMHUPOBAHUIO TOBTOPSIOIIMXCS PELICHUH, MO3BOJSIOLUX JIOCTHYb
BBICOKMX XO3SIICTBEHHBIX pE€3yJIbTATOB C IOMOLIBIO IIPUBJICYEHUS] BCEX
COTPYJHUKOB OpraHM3alMd K MapKETUHTrOBOW aesrenbHOCTU? OOBbSICHUTE CBOMU
BBIOOD.

10.Kakas KOHLEIIIUS yIIPaBJICHUSA MapKETUHIOM SIBIIAETCS
OCHOBOIIOJArarmed B o0pa3oBaTrenbHON  JesTenbHOCTH  Poccuiickoro
roCyIapCTBEHHOI0 T'yMaHUTapHOIO YHUBEpCUTETa? APryMEHTUPYWUTE CBOM BBIOOD.

11.Paciiudpyiite cMmbici KOMMEpYECKOro jeBu3a «BekoBble 3HAHHUS —
COBPEMEHHBIE  TEXHOJOTMW»,  B3ATOIO Ha  BOOpyXeHMe  Poccuiickum
rOCyJ1apCTBEHHBIM T'YMAHUTAPHBIM YHHUBEPCUTETOM.

12.4ro Bam wu3BectHo o Bkuage Ienmpu Dopma B pasButue
IIPOU3BOJICTBEHHON KOHLIENIUU YIIPABIECHUS MAPKETUHIOM ?

13.B uem BbeIpaxanach B 20-30-x rr. XX BeKka OCHOBHOE MPOTUBOCTOSHHUE
MEXJy aBTOMOOMIeCTpouTeNbHbIMU KoHUEepHaMu «Ford Motor Company»
u «General Motors»?

14. Kakas xkomMmaHusi ¥ B KakoM roay c¢opMyIupoBaja HACIO «HOBOU
HeoOxoaumocT»? B yem oHa 3akiouanach?

15.Ur0 Takoe «MapKeTHUHIoBas OJM30pYyKOCTH»? OOBICHUTE JaHHOE

IIOHATHE HA MIPUMEPE NMPOAYKTOBOM KOHIIENIIUN YIIPABICHHASI MAPKETHHI OM.
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16.YTto Bam n3BeCTHO 0 TAKOM MapKETUHIOBOM IIpueMe, kak «forcing»?

17. IlpoBeauTe CpaBHUTENbHBIA aHANU3 JICSITEIIBHOCTH COBITOBBIX U
MapKETUHIOBBIX OpraHU3alUM.

18.BcraBpTe (BMECTO 3HAKOB BOIPOCA) MPOMYIIECHHbIE IOKA3aTeNN
KOHTPOJIs1 3P PEKTUBHOCTU pabOTHI B CIEIYIOUIUE JOTHYECKUE 1IETIOYKU: COBITOBAs
opranm3anus (000poT / WMeErIMecs 3aKa3bl) U MapKETUHIOBas OpraHU3alus
(obopor / .?.); cObiTOBast opranuzamus (o6opoT / .?.) W MapKETUHTOBAs
opranu3anus (000poT / KOJIMUECTBO peKIamMalinii).

19.Yto Bam u3BecTHO 0 TOproBoi nporpamme «56 3a 56» (ee pa3paboTumK
HaMMEHOBaHUE (DUPMBI, peaTnu3yeMblil TOBap, BpeMs ACUCTBUS, YCIOBUs)?

20.JTouemy couumanbHasi KOHUEMUHUSA YOPABJICHHUS MApKETUHIOM HUMEET
TaK)Ke Ha3BaHUE «KOHLEMIUU UHTEJUIEKTYaIbHOIO NOTPEOICHUS)?

21.IlpuBenute mpuMeEpHl COIUATBHO-OPUEHTUPOBAHHBIX MTPOTYKTOB.

22.Kakyl0 CMBICIOBYI0 HArpy3Ky HECYT TOBAapbl, HMMEIOIIMUE SPJIBIK
«fair trade»?

23.Yro sBusercs OOBEKTOM YNPaBIECHHUS B KOHLEMIMM MapKETUHTa
B3aUMOJICHCTBUSA ?

24.00bsacHUTE, Kak Bbl moHMMaeTe, CyTh MapKETUHTa B3aUMOICHCTBHS.

25.B0 CKOJNBKO pa3 JOOpOKE€ B CPEIHEM COBPEMEHHBIM KOMIIAHUSM,
no MueHuto K. I'peHpooca, 00XOauTcs 3aBOCBAHHE HOBBIX KIHMEHTOB, YeM
OpraHu3alys MOBTOPHBIX MPOJAXk CYLIECTBYIOIUM (IOCTOSHHBIM) OKYHaTeNsAM?

26.Bo CKONBKO pa3 JOOpOKE€ B CPEIHEM COBPEMEHHBIM KOMIIAHUSM,
no mHeHuto K. I'penpooca, 00XxoauTcs MOBTOPHOE 3aBOEBAHME KIMEHTA, €CIIM OH
OJIHAXK/Ibl yIIIEeNl HEYIOBJIETBOPEHHBIM WIIM UCIBITANl pa304apOBaHUE B KYIJIEHHOM
ToBape?

27.YKaxuTe OCHOBHBIE CTAQJUU KU3HEHHOIO IMKJIA B3aMMOOTHOUIECHUMN
COBPEMEHHOM KOMIIAHUH C MOTPEOUTEISIMU €€ TPOIYKLIUH Ha PBIHKE.

28. I3 kakux »3JIeMEHTOB cTpouTcsa cuctemMa 7C, nexamias B OCHOBE

KOHICIIIINHU MAapKCTHUHI'a BSaHMOHCﬁCTBHH?
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29. PazpabortaiiTe =~ MOJENb  MapKETUHra  MAPTHEPCKUX  OTHOLIEHUI
Ha npumepe Poccuiickoro rocyjapcTBEHHOr0 ryMaHUTapHOTO YHUBEPCUTETA.
30.Yro w3 cebs  mpeAcTaBisieT  MapKETUHI,  OPUEHTHUPOBAHHBIN
HAa CTOUMOCTB?
31.B 4é€M coCcTOUT CMBICT MAPKETUHIAa COBMECTHOTO TBOPUYECTBA?

32.Ha3zoBute ocobennoctu mapkerunra 3.0.

Paszpnes 3. UHTpa- 1 HHPPACTPYKTYPHI MAPKETHHI MEHEKMEHTA
U M3MEHEHHeE ero 3a1a4 B CBS3HM ¢ UX BJUAHHEM

1. Ha3oBuTe OCHOBHBIE 3JIEMEHTHI KOMIUIEKCAa MapkeTuHra. [lognarores nu
OHM YNPABJIEHUIO CO CTOPOHBI PyKOBOJCTBA KOMITAHUU?

2. JlaiiTe ompeneineHue «MHUKPOCPEABD» U «MAKpOCPEIbD» MapKETUHIa M
HA30BHUTE COCTABJISIOIIUE €€ DIIEMEHTHI.

3. Kakoe Mecro B cuCTeME€ MapKETMHI MEHEDKMEHTA 3aHUMAloT
CTEUKXOJACPHI?

4. Kakpe KaHaimbl CBSI3M MEXAY NPOU3BOAUTEISAMH M ITOKYIATEIIMHU
B CUCTEME MapKETHHIA SIBJISIOTCS KIFOYEBBIMU?

5. YKaxuTe OCHOBHBIC HAIpPAaBICHHUs PpEryJUpPOBaHUS KOMMEPYECKON
NEATEIIBHOCTH CO CTOPOHBI IOCY1apCTBA.

6. Onpenenure KIOUYEBbIE SKOHOMHYECKHE (DAKTOPBI, OKa3bIBAIOIIME
BJIMSIHUE HA YPOBEHb MOKYIATEIbHON CIIOCOOHOCTH.

7. Uro mpexactaBisieT coboi MHIEKC cTOoMMOCTH Xnu3HU? Kakas wH s
Ha3bIBACTCS  «IIOJ3YyYEH», «OTKPBITOW», «rajonupymoomei»? Yro Takoe
«MHQIISIITIOHHAS CIIUPATIBY?

8. YKaxuTe OCHOBHbIE HAyYHO-TEXHMYECKHE (DAKTOPHI, OKAa3bIBAIOIINE
BIMSHUE Ha  (OPMHUPOBAHME  PBIHOYHBIX  (MApKETHHIOBBIX)  CTpaTErui
COBPEMEHHBIX KOMIIAHHM.

9. OObsicHUTE CMBICA TaKMX TOHATUH, KakK «IPOIyKT-MHHOBALUW» U
«mpouecc-uHHOBauumw». Onpenenure MX LEIH NPUMEHUTEIBHO K HSKOHOMHKE

Poccumn.
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10.Ykaxure cpeiHMM NEPUOJA, B TEUYECHHE KOTOPOrO CETOAHS B MHPE
IPOUCXOAUT yABOEHHUE O0IIEr0 00beMa HayYHO-TEXHUUECKON HHPOpMAIIH.

11.0npenenure, Kakyr OO CBOEro OIOJKETa B CPEIHEM JIOJKHBI
BBIICJIATh HAa HAyKy COBPEMEHHBIE KOMIIAHUU B YCIIOBUSAX YCKOPEHHs Hay4HO-
TEXHUYECKOT0 IIporpecca.

12.Kakasg cTpaHa B HACTOsIIEE BpeMs SBIAETCS MHPOBBIM JIMIEPOM
[0 MPOBEJIEHUIO (yHIaMEHTAIbHBIX HUCCIEIOBAaHUM, a Kakas — MO BBIIOJHEHUIO
MPUKJIAIHBIX UCCIIEAOBAaHUN U pa3paboTOK?

13.Y kakux KOMIaHUW (KPYMHBIX WJIM MAajbIX) BbIIIE TEMIIbI OCBOEHUS
HOBBIX M3/1€JUH / TEXHOJIOTUH U IToYeMy?

14.Onpenenure 3Ha4Y€HUE U CTENEHb BIMSHUS JeMorpaduueckux GakTopos
Ha MapKETUHIOBYIO IE€ATEIBHOCTh COBPEMEHHBIX KOMIIAHUI.

15.ITpuBeanuTe NpUMEpPHI PIHOYHBIX METOA0B PErYJIMPOBAHUS OTPEOIICHUS
IPUPOIHBIX PECYPCOB.

16.Kakoii cmbIc HECET MapKHpOBKAa MPOAYKIHMHM TaKMMH 3HAaKaMH, Kak
«royOol aHrem», «0enblid 1e0eby, «3eIeHbIN Aeb(UHY, «3eJIeHas TOUKa»?

17.Kakoe BiIMsSHHE OKa3bIBAIOT KYyJbTYpHBbIE (DAKTOPBI MaKpOCPEIbl
MapKeTHHra Ha (pOpMUPOBAHUE B3IISIOB, LIEHHOCTEH M HOPM MOBEAECHUS JIIOJEH,
UX OTHOLIEHUS K caMUM ceOe M OOIIECTBEHHBIM MHCTUTYTaM, OOILECTBY B LIEJIOM,
PUPOJIE U MUPO3IAHUIO?

18.PaciindpyiiTe cMbICI TaKUX MAapKETUHIOBBIX TEOPUM, KaK «OOIIECTBO —
3TO 1» U «OOIIECTBO — 3TO MBI».

19.HazoBuTe rinobanbHble TPEHIbl HOBOW SKOHOMUKH U CBA3aHHBIE C HUMHU
U3MEHEHHS] B MAPKETUHT MEHEI)KMEHTE.

20.Yto mnoxpa3zymeBaeT moJ cOOOW 3ajaya MapKETUHI MEHEKMEHTa:
OT MApKETHHIa B MAapKETHMHIOBOM IOJAPa3JEICHUU K MApKETUHIY B KOMIIAHUH
B LIEJIOM?

21. Yro mnoapazymeBaeT moJ coOOHl 3ajaya MapKETHHI MEHEIKMEHTa:
OT OpraHU3alliy MO TOBAPHBIM €IMHULAM K KIMEHTOOPHUEHTUPOBAHHON CTPYKTYpE

IpeanpusiTus?
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22.Yto moxpa3dymeBaeT MOJa cOOOW 3ajadya MapKETUHT MEHEIKMEHTA:
OT COXPAHEHHUsI CTapbIX PIHOYHBIX MO3ULUNA K TOUCKY HOBBIX?

23.Yto mnoapazymeBaeT moja €000 3ajgaya MApKETUHI MEHEIKMEHTA:
OT NPUOPUTETA MATEPUAIBHBIX AKTUBOB K HEMATEPUAJIbHBIM AKTUBaM?

24.Yto mnonpazymeBaeT moja coOOM 3ajadya MapKETUHT MEHEIKMEHTA!
OT OPUEHTAIIMU Ha KPATKOCPOYHBIE PECYPCHI K JOJITOCPOUYHOMY POCTY?

25.Uto mompazymeBaer moja coOOM 3ajadya MapKETUHT MEHEIKMEHTA:
OT IPUBJICYECHUS MOKyNaTeJed MpH MOMOIIM Mara3uHOB M TOProBOrO MEpCOHama
K OH-JJallHOBOM TOproBie?

26.Yto mnonpazymeBaer moj coOOM 3ajadya MapKETUHT MEHEIKMEHTA:
OT JIOKAJIbHOCTH K «TJIOKQJIbHOCTH»?

27.Yto mnonpa3zymeBaeT moJ cOOOW 3ajaya MapKETUHI MEHEIKMEHTA:
OT (PMHAHCOBBIX MTOKA3aTeNel K MAPKETUHT OBBIM OLIEHKaM ?

28.Yto mompa3zymeBaeT MoJa cOOOW 3ajadya MapKETUHT MEHEIKMEHTA:

OT aKIIMOHEPOB K CTEHKXOJIIEpaM.

IIpumepHvie memol 0ok1a006 0ns [lpakmuueckoe 3aHAmMUECKUX 3aHAMUL

1. ®opmupoBaHUE U pa3BUTHE TEOPETUUECKUX IIKOJ MAPKETUHTA.

2. ITocTMOAEPHUCTCKUII MAPKETHHT: CYIIHOCTh, TEOPUU U NEPCIIEKTUBBI.

3. MapkeTuHr u oOLIECTBO: UX B3aUMOJACIHCTBUE, PE3YIbTAThl U TEHACHIIUU
pa3BUTHSL.

4. MapkeTUHI MEHEDKMEHT Kak (YHKIUs YIpaBieHUS OpraHu3anuein
U Gunocodusi BeIeHUs COBPEMEHHOTO On3Heca.

5. MapkeTuHI MEHEKMEHT KaK cTpaTrerudyeckuil (akTop ycrnexa padoThl
Ha PBIHKE.

6. MapKeTHHI MEHEUKMEHT U MPEAITPUHUMATEIBCTBO.

7. Meroasl  QopMUpOBaHUS ~ CUCTEMbl  YIOPABJICHUS  MapKETUHIOM
COBPEMEHHBIX OpPTraHU3aLHMN.

8. Ponp MapkeTHMHI MEHEIKMEHTa B JIOCTUKEHHHM CTPaTEeru4ecKon

KOHI'PYSHTHOCTH OpraHMn3alviu.
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9. MapkeTHHTOBbIE TEXHOJOTUH B OOCCICUYCHHH JCIOBOM aKTUBHOCTH
OpraHu3alNH.

10.Ponp MapKeTUHT MEHE)KMEHTA B MOBBIIIEHUU KOHKYPEHTOCIIOCOOHOCTH
U yJIyulleHHus (PUHaHCOBOTO MOJIOKEHHSI COBPEMEHHBIX OpraHU3alui.

11.MapKkeTUHI MEHEIKMEHT M €ro MeCTO B paboTe OTE4YEeCTBEHHBIX
npearnpuHUMareneil (Ha KOHKPETHBIX MPUMEpax).

12.1Ipon3BOACTBEHHAs KOHLENUUSA YIPABICHUS MAapKETHHIOM M €€ MECTO
B JIESITEILHOCTH COBPEMEHHBIX 3apyOEKHBIX U POCCUIUCKUX KOMITAHUM.

13.1IponykroBass KOHLENIMS YOPAaBICHUS MAPKETUHIOM M €€ MECTO
B JICSITEIIbHOCTH COBPEMEHHBIX 3apyO0ekKHBIX U POCCUNCKUX KOMITAHUM.

14. ToproBass KOHLENUUS YIpaBICHUS MAPKETUHIOM (WM KOHLIEMIIUS
UHTEHCU(DUKAIIMM KOMMEPYECKMX YCHUJIMI) UM €€ MeCTO B JESITEeIbHOCTU
COBPEMEHHBIX 3apYOE)KHbBIX U POCCUICKUX KOMITAHUH.

15. TpaguuuonHasi, WX PHIHOYHASL KOHLENLHNS YIPaBICHUS MAapKETHHIOM
U €€ MECTO B JICATEILHOCTH COBPEMEHHBIX 3apyOEKHBIX U POCCUMCKUX KOMIIaHUI.

16.ConpanbHO-3TUYECKAsT KOHLENIMS YIPABICHUS MAapKETUHIOM M €€
MECTO B JESITEIbHOCTH COBPEMEHHBIX 3apyOekKHBIX U POCCUNCKUX KOMITAHUM.

17. Conmanbhple posid U (QyHKIUU MApKETHUHI MEHEIKMEHTa B YCIOBMSIX
pa3BUTHS PHIHOYHBIX OTHOILIEHUH.

18.MapkeTHHI B3aUMOJIEHCTBUS U €0 MECTO B JIEATEIBHOCTH COBPEMEHHBIX
3apyOeKHBIX U POCCUUCKUX KOMITAHUIA.

19.MapkeTuHr, OpHUEHTHPOBAHHBIM HAa CTOMMOCTb, H €r0 MECTO
B JICSITEIbHOCTH COBPEMEHHBIX 3apyO0ekKHBIX U POCCUNCKUX KOMITAHUM.

20.MapkeTHHI COBMECTHOIO TBOPYECTBA M €r0 MECTO B JIEATEIbHOCTH
COBPEMEHHBIX 3apyOEKHBIX U POCCUMCKUX KOMITaHUH.

21.Mapxketusr 3.0 1 ero MecTo B J€STEIIbHOCTH COBPEMEHHBIX 3apyOeKHbIX
Y POCCUMCKHX KOMITAaHUU.

22 Tlonutuko-nipaBoBbie  (DAKTOPHI,  OKA3bIBAIOIIME  BJIUSHUE  Ha
dbopMupoBaHUE€  PBHIHOYHBIX  (MApKETUHIOBBIX)  CTpaTeruii  COBPEMEHHBIX

3apyOEeKHBIX U OTEUECTBEHHBIX KOMITAHUM.
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23.OxoHOMUYECKHE (aKTOPbI, OKA3bIBAIOIINE BIUSHUE HA (HOPMUPOBAHHE
PBIHOYHBIX  (MapKETHHIOBBIX)  CTPAaTE€rMil  COBPEMEHHBIX  3apyOeKHbIX
Y OT€YECTBEHHBIX KOMIIAHUMU.

24 HayuyHo-TexHudyeckue  (pakTopbl,  OKa3bIBAIOIIME  BJIUSHUE  Ha
(opMuUpOBaHHE  pPBIHOYHBIX  (MAapKETUHIOBBIX)  CTpaTeruid  COBPEMEHHBIX
3apyOEKHBIX U OTEYECTBEHHBIX KOMITAHUU.

25.Jlemorpaduueckue GhakTOphl, OKa3bIBAIONINE BIUSIHUE HA (OPMUPOBAHUE
PBIHOYHBIX  (MApKETHHIOBBIX)  CTpAaTeTMd  COBPEMEHHBIX  3apyOE’KHBIX
Y OT€YECTBEHHBIX KOMIIAHUM.

26.Ilpupoanbie (GakToOpbl, OKa3blBAIOIIME BIUSHUE Ha (OPMUPOBAHME
PBIHOYHBIX  (MApKETHHIOBBIX)  CTpAaT€rMd  COBPEMEHHBIX  3apyOE’KHBIX
Y OT€YECTBEHHBIX KOMIIAaHUM.

27 KynbTypHble (akTophl, OKa3blBalOIIME BIMSIHME Ha (HOpPMHpPOBAHHE
PBIHOYHBIX  (MApKETHUHIOBBIX)  CTpaTeruii  COBPEMEHHBIX  3apyOexHBIX
Y OT€YECTBEHHBIX KOMIIAaHUM.

28.I'nobanbHbie (HAKTOpbI, OKAa3bIBAIOLIME BIMSHUE Ha (QopMUpOBaHUE
PBIHOYHBIX  (MApKETHHIOBBIX)  CTPAaTe€rMil  COBPEMEHHBIX  3apyOeKHbBIX
Y OTEYECTBEHHBIX KOMIIaHUM.

29.I'nobanbHbIe TPEHABI B SKOHOMUKE U 3a/1a4l MAPKETUHT MEHEKMEHTA.

30.Ctparerudyeckoe 3HauYeHHWE WHPOPMALUM H POJib 0a3bl JaHHBIX
B MAapKETUHT MEHEPKMEHTE.

31.®dopmMupoBaHME U NPUHATHE MAPKETUHIOBBIX PEIICHWM HA IPUHLHANAX
OEHUYMapKETHHTIA.

32.AHanu3 KOHBIOHKTYPBI PIHKAa HA COBPEMEHHOM JTaIle.

33./luarHocTrka KOHKYpPEHTHOM CpeJibl B CUCTEME MapKETHHTA.

34.IToTpedbUTENbCKUN PHIHOK U MOTHUBBI [TOBEACHUS MTOKYyNATENEH.

35.Ananu3 npuBep:;keHHOCTH. [10’kM3HEHHAs! IEHHOCTh KIMEHTA.

36.AHanmM3 W OIlEHKa MPOJYKTUBHOCTU KIMEHTCKOMW 0a3bl Ha OCHOBE

ABC-ntonxona.
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37.CpaBHUTENbHAs OLEHKA KIMEHTCKUX mnopTdeneil. Crpareruueckoe
pacrpeesieHue KINEHTOB.

38.1lenouka moTpeOseHUsT Kak OCHOBa JUIsi TOMCKAa HCTOYHUKOB
muddepeHnranum.

39.DoKycupoBaHUE KIMEHTYpPbl KaK KOHKYPEHTHBIH PECYpC COBPEMEHHOMN
OpraHMU3aLHH.

40.CermeHTUpPOBaHNE PBHIHKOB KOHEYHBIX IMOTpeOUTENEd M OCOOCHHOCTHU
€ro NPOBEJICHUS B MPAKTUKE MAPKETUHIOBOM pabOThl COBPEMEHHBIX OpraHU3aLUM.

41.0nueHka 1 BBIOOp MapKETUHIOBBIX CTPATETUI JJIsI CETMEHTOB PBIHKA.

42 Tlo3UMMOHUPOBAHUE MPOAYKLUMU Ha PBIHKE M OCOOEHHOCTH €ro
IPOBEICHUSI B MPAKTUKE MAPKETUHIOBOM pabOThl COBPEMEHHBIX OpraHU3aLUM.

43.01meHKa 1 BBIOOp CTpATETUi MO3UITMOHUPOBAHUS MPOYKTa HAa PHIHKE.

44 KOHKypeHTHBIE IIPEUMYINECTBA M HMX 3HAYEHHE B  IPAKTHKE
MapKETUHIOBOM padOThl COBPEMEHHBIX OPraHU3aLUH.

45.01neHKa KOHKYPEHTHBIX IIPEUMYIIECTB OPraHU3alN HA PBIHKE.

46.0cobeHHOCTH (POPMUPOBAHUST TMPOAYKTOBON TMOJTUTUKH COBPEMEHHBIX
OpraHu3alri.

47.Ku3HeHHBI LMK MPOAYKTa M yIpaBlIeHUE MOPTPereM 3aKa30B
Ha TOBAphl U YCIYI'M B COBPEMEHHOW MapKETHUHIOBOM ITPAKTHUKE.

48. Pa3paboTka HOBOrOo MPOAYKTa M OCOOEHHOCTH €ro peaau3aliu
Ha PBIHKE.

49.®opMupoBaHME KOHKYPEHTHBIX IPEMMYIIECTB HOBBIX IPOAYKTOB
C MCIIOJIb30BAHUEM TEXHOJIOTUI MapKETUHTA.

50.CrpaTernueckoe 3Ha4eHUE MHHOBAIMOHHBIX TEXHOJIOTUM B MAPKETHHTE.

51.Mapketunrooe  oOeclieyeHHE  HWHHOBAIlMOHHOTO  Tpollecca  Ha
IPEANPUATHUSAX.

52.0ueHkKa 1 BBIOOP MPOAYKTOBBIX CTPATErHil B MAPKETUHTE.

53.IlpoGsneMbl  mopaJiepkaHusl KadecTBa U KOHKYpPEHTOCIIOCOOHOCTHU
IPOJIYKUHHU B PHIHOYHBIX YCIIOBUSX.

54.TIpobmema BpIOOpa U Ty TH MTEPEBOA MPOAYKITUHU B Pa3psii MAPOTHOM.



38

55.0ueHka 1 BBIOOP MapOYHBIX CTPATETUH B MAPKETHHTE.

56.Ctparerus ¥ TakTUKa yIpaBjI€HUS TOPrOBBIMH MAPKAMHM.

57.ToproBasi Mapka Kak ()MHaHCOBBIN aKTUB OpPraHU3alUU.

58.MeTo/1pI OLIEHKH TOPTrOBBIX MapoOK B MIPAKTHKE COBPEMEHHOT0 OM3Heca.

59.¥YmpaBiieHue akTUBaMH TOPTOBOM MapKH.

60.bpauaunr kak (akTop yCWICHHS KOHKYPEHTHBIX MO3WIUI OpraHu3aluu
Ha PBIHKE.

61.MapouHble KOMMYHUKALIUA U OCOOEHHOCTH UX MPOBEACHUS.

62.®OpaHYalil3UHIT M €ro MEeCTO B MAapKETUHIOBOM  JEATEIBHOCTH
COBPEMEHHBIX OpTraHU3ALMM.

63.MapkeTUHr yCIIyI M IyTH TOBBIIICHUS KadyecTBa OOCITY>KUBaHUS
KJIMEHTOB.

64.CepBuCHasT  NOJWUTUKA  COBPEMEHHOM  OpPraHM3allMd:  KadecTBo,
0€30TKa3HOCTh M OOCITyXMBaHHE NPOAYKIHMH Kak KIIOYEeBble (PaKTOpPHI e
KOHKYPEHTOCIIOCOOHOCTH B YCIIOBUSIX PA3BUTHS PBHIHOYHBIX OTHOILIEHUH.

65.Ctanaptel  OOCHyXMBaHMSI W WX  poJdb B  OOECIEYEHUH
BBICOKOKAQ4E€CTBEHHOTI'O CEPBUCA.

66.011eHKa KOHKYPEHTOCIIOCOOHOCTH IIPOIYKTA.

67.PeBu3us MOpoayKTOBOIO aCCOPTUMEHTA U OCOOCHHOCTH €€ MPOBEIACHUS
B [IPAKTUKE COBPEMEHHOI'0 MAPKETHHTIA.

68.0cobeHHOCTH 1I€HOOOpa30BaHUsl B YCIOBUSAX Pa3BUTHUS PBHIHOYHBIX
OTHOILICHUH.

69.01eHKa u BbIOOp CTpaTeruil HeHOOOpa30BaHUs B MAPKETUHTE.

70.Metoapl 11eHOOOpPA30BaHUs U UX 3HAYEHHE B MPAKTHKE MAPKETHHTOBOMN
paboThl COBPEMEHHBIX OpraHU3alIHil.

71.0uenka 3p(peKTUBHOCTH LIEHOBOM MOJIMTHUKYU OPraHU3allii Ha PhIHKE.

72.CTpyKTypa U YIIPaBICHUE KAHAIIAMH PACTIPENCIICHMUS.

73.Bb100p nocpennuka u GaxkTopsl GOpMUPOBaHUS COBITOBOM CETH.

74.0nToBas TOpPro.isi: UHOPACTPYKTYpa U NPoOJIeMbl €€ PETyIUPOBAHUS.

75.Po3nnyHast TOproBiisi: HHAPACTYKTYypa U IPOOJIEMBI €€ PETyTUPOBAHNUS.
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76.01€eHKa ¥ BBIOOP CTpaTEruil pacipeaesieHus B MApKETHHTE.

77.KoMMyHHMKaTUBHAs MOJIUTHKA, KOMMYHUKAaTUBHBIE CETH U MIPOLIECCHI.

78.1Ipobnema pa3paboTku 3((PEKTUBHBIX KOMMYHHUKALMI B COBPEMEHHOM
MapKETHHTE.

79.AHanu3 coluuanbHbIX aCEKTOB MAPKETUHIOBBIX KOMMYHUKALIUH.

80.0menHka 1 BBIOOp KOMMYHUKATUBHBIX CTPATETUH B MApKETHUHTE.

81.MyJIbTUMEINA-TEXHOJOTUM W  KOHLENIHS MApKETHUHITa B  Cpeae
HNHurepHera.

82.MoaenupoBaHle MAPKETHHTOBBIX KOMMYHHKAIIMM C HCIOJIb30BAHUEM
r7100aIbHBIX KOMIIBIOTEPHBIX CETEH.

83.0ueHka 3(PPEeKTUBHOCTH MApPKETHHIOBBIX PEIICHUH Ha BHUPTYaJIbHBIX
PBIHKAX.

84.BapuaHTbl OpraHu3allMOHHOTO OPOPMIIEHHUSI MAPKETUHIa B KOMIIAHUHU.

85.0cobenHocTr IPOEKTUPOBAHHUS OpraHU3allMOHHBIX CTPYKTYD
YIPABJICHHUS] MAPKETUHIOM COBPEMEHHBIX OpraHU3aLHil.

86. OpranuszalMOHHO-IIPABOBOE obecrnieueHue MapKETUHTOBOM
NEATENBHOCTH (ITOJIOKEHUS U TOJHDKHOCTHBIE HHCTPYKIIMH).

87.MapKeTHUHI IepcoHaia U €ro MeCTO B AESITEIBbHOCTH KaJpPOBBIX CIIyXO
COBPEMEHHBIX OPTraHU3aLHAMN.

88.Kapbepa u ocobenHoctu ee hopmupoBanus B chepe MapKETUHTA.

89.0c0o0eHHOCTH TPOBEIEHUS aTTEeCTAallMd IEpCcoHaja B MAapKETHUHIOBBIX
CIIy»0axX COBPEMEHHBIX OpraHu3aluil.

90.ITytu paspemnieHuss KOH(IIMKTOB, BO3HMKAKOIIMX B MapKETHHIOBOM
NEeSATEeNbHOCTH COBPEMEHHBIX OpraHu3alui.

91.MapkeTUHI B CHCTEME CTPATErHYECKOr0 MIAHUPOBAHUSL.

92.bu3Hec-II1aH U €ro B3aMMOCBS3b C IPOrpaMMOIl MapKETHUHTa.

93.SWOT-ananu3 u ero Mecto B OlEHKE 3(PPEKTUBHOCTH MApKETHHTOBOU
NEeATENBbHOCTH COBPEMEHHBIX OpraHn3aluil.

94 TlnanupoBaHue 1 pa3padOTKa KOMIUJIEKCAa MApPKETHUHTA.

95.Pucku B COBpEMEHHOM MApKETHUHI€ U UX OLICHKA.
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96.MapKeTUHIOBbIi aHaIN3 U OCOOEHHOCTH €ro NMPOBEJAEHUS B IMPAKTUKE
paboThl COBPEMEHHBIX OpraHU3alUM.

97.MapKEeTUHIOBOE€ KOHCYJIbTHUPOBAHUE W €r0 3HAYEHUE B COBPEMEHHOU
KOMMEpYECKOM MPAKTHUKE.

98.I'mobanbHBIE MApKETHHI M €ro MEeCTO B MPAKTHKE COBPEMEHHOM
MEKyHapOJIHOU TOPTOBJIN.

99.Mecto u poJib KOHChIOMEpU3Ma B IPAKTHKE MApPKETUHIOBBIX
OTHOLIEHUM.

100. TeHmeHIMHU ¥ NEPCIEKTUBBI PA3BUTUSA MAPKETUHT MEHEDKMEHTA.

101. Pons MapkeTHHIa B CUCTEMAX YIIPABJIEHUS PE3YyJIbTATUBHOCTHIO.

102. IIpoGiieMbl HM3MEPUMOCTH MAPKETHUHTOBBIX PpPE3YyJbTaTOB U OLEHKH
BKJIaJIa MAPKETHHIA B JACSITEIBHOCTh COBPEMEHHBIX OpPraHU3ALMM.

103. Mepapxusi u3MepeHusi pe3yJbTaTUBHOCTU Ou3Heca. Pe3ynbTaTUBHOCTD
U 3aMHTEPECOBAHHBIC CTOPOHBI: TOTPEOUTENH, aKIHMOHEPHI, MEHEIKEPHI,
HepcoHall, HOCTAaBUIMKHU, TAPTHEPHI, OOIIECTBO.

104. Uepapxusi u3MepeHUs pe3yJbTaTUBHOCTH OusHeca. U3mepeHue
PE3yIABTATUBHOCTH IO YPOBHSM YIIPABJIEHUS OpraHU3aLIH.

105. Mepapxusi u3MepeHusi pe3yJbTaTUBHOCTU Ou3Heca. Pe3ynbTaTUBHOCTD
BHYTPEHHUX U BHEIIHUX OM3HEC-TPOILIECCOB OPTaHU3AIIHH.

106. OnieHka pe3yIbTaTUBHOCTH OM3HECA HA CTPATETUYECKOM, TAKTUIECKOM
Y ONEpAallMOHHOM YPOBHSIX.

107. Ouenka 3¢ (HeKTHBHOCTH MapKETHHIOBBIX MPOTPAMM I10 MPUBJICUYCHUIO
KJINEHTOB.

108. IToka3zarenu moTpeOUTENbCKOW YIOBIETBOPEHHOCTU. BiusiHue ypoBHs
YAOBJIETBOPECHHOCTH Ha CTAOMILHOCTh KIIMEHTCKON 0a3bl.

109. MapkeTUHIOBBIE aKTUBBI B CTPYKType opranuzanuu. COBpEeMEHHbIE
MOJIXO/IbI K OIIEHKE UX CTOUMOCTH.

110. CymHoCTh, CHUHTE3 W pa3IMudsl MHHOBAILIMOHHOTO MAapKETUHTa

U MAapKETHUHI'A HHHOBaHHﬁ.
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IIpumepvt mecmoswix 3a0anuii

Paznen 1. BBenenue B JUCHMILIIMHY

1. Kaxoe cobwvimue cesasvigarom ucciedosameny meopuu MapKemuHed
c 1650 2000m, Haszvigas OaHHBIUL 200 «KPAEY2OJIbHOU O0AmMOUy 6 CMAHO8IEeHUU
HAYKU MapKemuHea:

a) BbIx0J BO @paHIMM CHEUAIbHOrO HHPOPMALMOHHOTO JIHUCTKA,
B KOTOPOM TeYaTaIiCh TOJIBKO PEeKIaMHbIe 00BSBIICHHUS;

b) otkpsiTue B Hunepnanaax nepBoi TOproBo-nmpoOMbBILIIICHHONW SPMapKU;

c) oOpa3oBaHue B YdJbce TMEpBOM OQPUIMATBHOM TWIBIAUU KYIIOB
TOHKOPYHHOM LIEPCTHIO;

d) oTkpeITHE B SIMOHMM TEPBOr0 YHHUBEPCAJIHLHOTO MarasmHa — Mpoodpasa
COBPEMEHHOI0 CYIIEpMapKETa;

€) Hayaio B EBpome NpoOMBINUIEHHOrO IepeBOopoTa (T.e. MIEepexoaa OT
MaHy(QakTyppl K MallMHHOMY IIPOM3BOACTBY) M 3aTpPyJHEHHE CO COBITOM
M30BITOYHO MPOU3BEICHHBIX TOBAPOB?

2. B kakoii nepuoo 6 npocpammoul evicuiux yueonvix 3aeedenuti CIIIA,
HauUHAom 6nepavle 88005 IMCS CHEYUATIbHbIE KYPCbl NO MAPKeMuHey, makxue Kax
«Mapkemune mosaposy, « Memoowvl mapkemunea» u op.:

a) 1900-1910-e romapr;

b) 1910-1920-¢ roxsr;

c) 1920-1930-e rompr;

d) 1940-1950-e ronsr;

e) 1950-1960-e roani?

3. bonvuuncmeo 3apyOedicHbiX KOMNAHUU NPUSHANLO0 PAYUOHATbHOCHLb
MapKemuHaa U 3aJ104CUNL0 €20 8 OCHOB)Y C8OUX CMpame2ull 6:

a) 1940-e roasr;

b) 1950-e rogapr;

c) 1960-e romasr;

d) 1970-e romapr;

e) 1980-e roasi.

4. Hanpaenenuio «kKOHMpOJisi KA4ecmaeay COOmeemcmeayen nooxoo:.
a) TPOW3BOJICTBEHHOW OPHEHTAIIHH;

b) ToBapHOI OpUEHTAINY;

C) cOBITOBOI OPUEHTAIINH;

d) ppIHOYHOI OpHUEHTAITUY;

€) COIHMAJILHO-3THYECCKOW OPUCHTAIIHH.

5. Kaxoe u3 cnosocouemanuil npedcmasiiemcsi He CO8cemM KOPPEeKMHbIM
npu npoghecCcUoOHAIbHOM 00CYHCOeHUU meX UL UHBIX MAPKEMUH208bIX NPOOIeM:
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a) MapKETHHT MEHEIKMEHT;
b) MapKeTHUHT TeppUTOPHI;
C) MAapKETHHI PbIHKA;

d) mMapkeTHHT mepcoHana;
€) CaMOMapKETHHI?

6. Amepuxaumckas npakmuxa — 6edeHUs  MapKemuHea — Hayenusaem
0esimenbHOCMb HAYUOHANbHBIX KOMNAHUU HA:

a) ONTUMU3AIMIO BCEX BUIOB U3IEPIKEK;

b) npoekTupoBaHue u pazpabOTKy HOBBIX MIPOTYKTOB;

C) ycraHoBieHUE "pa3yMHBIX" LIEH;

d) 3aBoeBaHue U MoAJEp)KaHUE KOHKYPEHTOCIIOCOOHOCTH TOBAapOB U YCIIYT
Ha BHYTPECHHEM W BHEIIHUX PHIHKAX;

€) BCE BapUAHTHI BEPHBHI.

7. Ilpunyun «nponopyuoHAIbHOU 63AUMHOCIUY, CHOPMYTUPOBAHHDIL
Apucmomenem 6 cepedune 1V eexa 0o nawieti 3pvl, npeonoaazaem, 4mo:

a) KaXJI0My BO3JAETCs MPOMOPLMOHAIBHO €r0 JESITeIbHOCTH;

b) pbIHOK U OOMEH JTOJKHBI CTPOUTHCS HA OKA3aHUH B3aUMHBIX YCIYT;

C) yciyra JA0JbKHA OTJIauMBaThCsl yCIIyTOM;

d) monyuuBIIMK OJOJDKEHHWE HE TOJBKO OTBEYaeT YCIyrod, HO U cam
HAYMHAET C OJOJIKEHHUS;

€) BCE BAPUAHTHI BEPHBI.

8. Kakoe cobvimue nonodiceHo 8 HaA4aio nepuoou3ayuu MapKemuH2080ll
meopuu ¢ CLIIA:

a) OKOHYaHWe | MUpOBOI1 BOMHBIL;

b) mepexox psga aMepUKaHCKUX KOMIIAHUM, Takux Kak 'J[keHupan
Onekrpuk", Jxenupan @yaz", "®opa morop", "Ilxenupan moropc" u ap.,
B pa3psig MEXIyHApPOIHbIX (TPAaHCHALIMOHAIBHBIX) KOPIOPALUA;

c) Benukas [enpeccus;

d) crabunmzanus skonomuku CIIA u gpyrux crpan 3amanHoit Eporib
nocie Beixoja u3 kpusuca 1929-1932 ronos;

€) NPOBEJCHUE NPOMBILIJICHHOW TMEpPENnUCH U TNEPENUCH  COCTOSHUS
toproeiu CIIA, npumienimuxcsa Ha 1929-1933 roapr?

9. B nepuoo cywecmeosanus Kakoco nooxooa pPblHOYHOU (KOMMepUecKoll)
pabomuvl MapKemuHe CMAHOBUMCS He OMBIEYeHHOU Meopemuieckou Cxemot,
a peanvHol opmoti KOHKYpeHmHOU 60pbObl 3a MOBAPHBIE PLIHKU:

a) MPOU3BOJCTBEHHON OpUEHTALNU;

b) ToBapHOI OpUEHTALINY;

¢) cOBITOBOW OpPHUEHTALINH;

d) ppIHOYHOI OpUEHTAIUY;

€) COLMaIbHO-3TUYECKON OpueHTauu?
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10. Inasnoe omauuue @yHKyuu mapkemuunea om Opyeux Cneyuarusu-
POBAHHBIX (DYHKYULL YNPABIEeHUs OpeaHU3AYuel 3aKIudaemcs 6 mMoM, Ymo OHA
HAanpaeniena Ha OpeaHu3ayuro U oCyuecmaeienue:

a) mpolecca MJIAHUPOBAHUS M BOIUIOMICHHUS 3aMbIciia, 1IEHOOOPa30BaHMS,
MPOJIBIDKCHUS U PeaM3aIliy UCH, TOBAPOB U YCIYT KOMITAHHH,

b) mporecca oOMeHa MeX Ty KOMITAHUEH U TIOTPEOUTEISIME €€ TTPOTYKITHH;

C) OIICHKH MOKYIATeIhCKOW CIIOCOOHOCTH MOTpeOuTeNell ¢ ee ImpeBpalie-
HUEM B pealbHBIN CIPOC HA TOBAPHI M YCIYTH KOMITAHUY;

d) KoMMepuecKou NesITeIbHOCTH;

€) paboTbl B YCIOBUAX OOOCTPEHUS KOHKYPEHTHOW OOpHOBI 3a PBIHKU
cObITA.

11. Anonckasa npakmuxa eedenus mapkemunea Hayeiusaem 0esamenbHOCHb
HAYUOHANbHBIX KOMNAHUU HA.:

a) ONTHMMU3AIHNIO BCEX BUOB U3ICPIKEK;

b) npoekTupoBaHue U pazpabOTKy HOBBIX MIPOIYKTOB;

C) YCTaHOBJICHHE «Pa3yMHbIX» LIEH;

d) 3aBoeBaHMEe U MOAJIEP)KAHHE KOHKYPEHTOCHOCOOHOCTH MPOIYKTOB
Ha BHYTPEHHEM U BHEIIHUX PHIHKAX;

€) BCE BapUAHTHI BEPHBHI.

12. Kaxoii u3 nooxo0oe puiHOYHOU (KOMMepUecKol) pabomvl He Obli
onpeoesieH meopemuKamu Hayku MapKemunea:

a) MPOM3BOJICTBEHHAS OPUCHTAIIHS;

b) ToBapHas opueHTAINS;

¢) cObITOBasi OpUEHTALUS;

d) peiHOYHAS OpUEHTAIINS,

€) COLMAIbHO-ITUYECKAsi OPUEHTAIIUS;

f) MexmyHapoaHas OpUEHTAITHUS;

g) riobanbHas OpUeHTALUS?

13. Hanpasnenuro «61002cemno20 KOHMpOIsiy 6 Nepuoou3ayu MapKemun-
206011 Meopuu cOOmeenmcmaeayen nooxoo:

a) MPOM3BOJCTBEHHON OpHUEHTAIINH;

b) ToBapHOI OpUeHTAIINY;

C) cOBITOBOI OPUEHTAIINH;

d) mMexayHapoJIHOW OpPUCHTAIINH,

¢) ria00aIbHOM OPUEHTAIIUH.

14. Mapxemumne — smo:

a) yIpaBJICHHE OpraHU3aluel B LEJIOM;

b) mpou3BOJCTBO U MOTPEOJICHUE;

C) NeATEIbHOCTh, HAllPaBJIE€HHAs HA YJOBJIETBOPEHHUE MOTPEOHOCTEN phIHKA
C 1IEJIbIO TIOJTyYEeHHSI TPUOBLIH;

d) BHYTpeHHsIS U BHEILIHAS cpeia OpraHu3alluu;
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€) U3y4YeHUE KOMMEPUYECKUX BO3ZMOKHOCTEHN OpraHu3aluu.

15. Kakoe u3 «Kpbliameix GulpajdceHuily He ompax)caem HPUHYUND
MapKemuHea:

a) «TJIABHOE — 3TO TO, YTO KOMITAHHSI TyMaeT O CBOCH MPOTYKIIHI;

b) «moTpedurenb — KOpoiby;

C) «co3aaBas TOBap, CO3/1aBail U MOTPEOUTEIS»;

d) «morpebuTens HE 3aBUCUT OT (PUPMBI, HAOOOPOT, UMEHHO OHA 3aBUCHUT
OT HETOY;

€) «IpOWM3BOAMTH TO, YTO TPOJAETCS, a HEe TMpoaaBaTh TO, UTO
POU3BOJIUTCS»?

16. Pabomnuxu xomnanuu cuumarom, ymo oHu dHeKkmusHo Ucnoiv3yrom
MapkemuHe 8 c80ell YNPAGIeHYeCKOU U X03AlUcmeeHHolu OesmenvHocmu. Kaxoi
U3 NPUBEOEHHLIX UMU ap2yMeHmos Bvl cuumaeme Haubonee 3Havumvim:

a) MCCJICJIOBAaHUE COIMAIBHBIX M OKOJOTMYECKUX TMOCJIEACTBUUA  OT
MPOU3BOJICTBA U OTPEOJIEHUS MPOU3BOAUMBIX KOMIIAHUEH TOBAPOB;

b) aHkeTUpOBaHUE U ONPOC MOTPEOUTENEH;

C) aKTUBHOE MPOBEJICHUE PEKIAMHBIX MEPOTPUSITHIA;

d) BO3OXEHUE PYKOBOJICTBA MApKETUHIOM Ha CHEIHAIbHO HAa3HAYEHHOTO
TON-MEeHekepa (B paHre 3aM. JTUPEKTOpa) U CO3JaHUE COOTBETCTBYIOLIEH
CITYKOBI;

€) YCTaHOBJICHHE IICH HIKE PRIHOYHBIX 32 CUET CKHUJIOK, OOHYCOB U 3a4€TOB,
CTUMYJIUPYIOIINX COBIT?

17. Ocnosononoorcnukom mapkemunea ¢ CILLA sensemcs:
a) ®penepuk Yuncioy Teinop;

b) I'enpu Dopg;

c) Anpu Daiionb;

d) Cditpyc Makkopmuk;

e) ['appurron OmepcoH;

f) JIu Axokka.

18. B 1992 200y 6 Kamnbeppe (Ascmpanus) npowina mexncoyHapoOHas.
KOH(epeHyus no 2100a1bHOMy MAPKeMuHey, Ha KOMOpOU Obllo NPO80321AULEHO,
Umo MapKemune — 3mo:

a) «MHp» (B r€ONOJUTHYECKOM 3HAYCHUN);

b) «a1po MEXTyHApPOIHOTO OU3HECAY,;

C) «cepaue IOO0NW KOMIIAHMH, TMO-MATEPUHCKU 3a00TALICHCS O HyXIax
CBOMX IOTpeOUTENEN B TH0OOOM YrOJIKE MUPaAY;

d) «TonepaHTHBIN CTHIIb BEJCHUS MEKTyHAPOIHBIX OTHOIICHUNY;

€) «IpeaNnpUHUMATEIBCTBO B LIETOM.

19. Hanpaesnenue «010034cemHo20 KOHMPOIL» 6 Nepuoou3ayuu meopuu
Mapkemunea npeonoiazaen:
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a) TOCYIapCTBEHHOE pEryJIHpOBaHUE MPEINPUHUMATEIBCKON IesTeNbHO-
CTH;

b) BHeIpeHHEe B TPOMU3BOJCTBO MaTepuago- U DHEProcOeperaronux
TEXHOJIOTHH;

C) CTaOUJIBHOCTh U HEM3MEHHOCTh PHIHOYHBIX YCIOBHIA;

d) pa3paboTKy JKECTKMX TMPOW3BOACTBEHHBIX OIOJKETOB Ha CTPOro
OTpe/IeIICHHBIN CPOK, MPEBBIIIEHNE KOTOPBIX KATETOPUUECKH 3alpeliaeTcs;

€) BBEJACHHME B  MPAKTUKYy  KOMMEpYECKOW  paboThl  3JIEMEHTOB
YIPABJICHYECKOro y4eTa U (PMHAHCOBOI'O ay/IUTA.

20. Kakoe u3 yKkazanHblX Hudice onpeoeseHull MapKemunea NpuHaoiedcum
Amepuxanckou accoyuayuu MapKemunea:

a) MapkeTMHI  —  3TO  IpaKkTH4YecKas  JIeATEeJIbHOCTh,  CHCTEMa
YOPABJICHUYECKUX (PYHKUMNA, C IMOMOIIbIO KOTOPBIX OPraHu3ylT U PYKOBOIAT
KOMILUIEKCOM JIEUCTBUM, CBSA3aHHBIX C OILICHKOM MOKyNaTeIbHON CHOCOOHOCTHU
norpeduTeneil, ¢ ee NMpeBpalieHUEM B pPEANbHBIA CHPOC HA W3JAEIUS U YCIyTd
U IpUOJIMKEHUEM ITUX U3JAEIUI U YCIIYT K MOKYNATENsAM JUIsl OJy4YeHUsI PUObLIN
WIM KaKOU-1100 ApYrou uemiu;

b) MapKeTUHT — 3TO COIMAIBHBIA U YIPABJICHUYECKHH MPOIIECC, C TOMOIIbIO
KOTOPOrO OTAENbHBIE JMUA WM TPYNIbl JUL YAOBJIETBOPSIOT CBOM HYXKIbl U
NOTPEOHOCTH MOCPEJICTBOM CO3/aHMSI TOBAPOB U MOTPEOUTENICKUX HEHHOCTEH U
0o0OMEHa UMH JIPYT C APYTOM;

C) MAapKETHMHI — 3TO IIpOLiecC IUIAHWPOBAHUS M BOIUIOLIEHUS 3aMblCia,
[IEHOOOpa3oBaHue, NPOABIKEHHWE U pealu3alus HJeH, TOBapOB U YCIyT
OCPEACTBOM OOMEHA, YAOBJIETBOPSIOIIETO LENH OTAEIbHBIX JIUI U OPraHUu3alui;

d) MapkeTHHT — 3TO COLUMAJbHBIA MpOIECC, HAMpaBICHHBIA Ha
YAOBJIETBOPEHUE MOTPEOHOCTEN M JKEJaHWil JIIoJed W OpraHu3aluil IMyTeMm
o0OecniedeHuss W CBOOOJHOTO KOHKYPEHTHOTO OOMEHa TOBapaMU U YCIyTaMH,
IPEICTaBIIAIOIIMMU LIEHHOCTD JIsl IOKYTIATEeNIs;

€) MapKEeTHHI — 3TO BHJI YEJIOBEUECKOW IEATEIbHOCTH, HANpPaBIECHHON Ha
YAOBJIET-BOPEHUE HYK]I U MOTPEOHOCTEN MOCPEACTBOM 0OMeHa?

21. K kakomy 610Ky yeneii mapkemunea ciedyem OmMHeCmu «CO8epULeHC-
gosaHue ynpaeieHus Komnauueu, pabomarowel 8 YCI08UAX  PbIHOYHBIX
OMHOULEHULLY:

a) CTpaTEeruueCKUM IIETIsM;

b) pPOM3BOICTBEHHO-COBITOBBIM 1ICIISIM;

C) LeNsM, NOAAEP>KUBAIOIINM YCIIOBUSI YCTAHOBKH €€ IESITEIbHOCTH?

Pa3znen 2. Konuenuuu ynpasJjieHHsI MAPKETHHIOM
1. Konyenyus ynpaenenus mapxemunzom — 3mo:

a) Hay4yHO OOOCHOBaHHBIM 3ambIced (MPOEKT) OpraHu3alud PpadOThI
KOMITAaHUH B 1I€JIOM H/HJIU €€ MapKETUHTOBOM JeSITEIbHOCTH B YACTHOCTH;
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b) maeosorus BeAEHUs COBPEMEHHOI0 OM3HECa;

C) opranuszauus padboThl KOMIIAaHUU HAa OCHOBE M3Y4YE€HUSI PHIHKOB COBITA;
d) unrerpupoBanHas gpunocopus Xx031HCTBOBAHMUS;

€) BCE BapUAHTHI BEPHBHI.

2. Kakywo konyenyuio ynpaenenuss MapKemuHeoM ciedyem Hpeonodecms
KOMNAHUU, eciu U3BeCmHOo, 4mo HA 00pabamvieaeMom el0 pulHKe 00uecmeo
HYJHCOaemcsi He 8 KOAUYECMBEHHbLIX, d 6 KAYeCMEEeHHbIX NOKA3AMEeNsX MHCUSHU,
8 C6A3U C YeM OpUEHMUPYemcsi Ha moeapvbl U YCaAyeu, KOmopwvle HO CEOUM
nokazamensam, Xapakmepucmukam u/uiyu Ce0UCmeam npesocxoosim aHaio2u
KOHKYDEHmOo8, — Npe0Cmaesussi — memM  CaMblM  NOKynamenim  OOIbUUYIO
nOMpeOUMENbHYIO YEHHOCD:

a) MPOU3BOACTBEHHYIO KOHUEHUHUIO, WIA KOHUEMLIHUIO COBEPILICHCTBOBAHUS
IIPOU3BO/ICTBA;

b) MpPOIyKTOBYIO KOHLIEMIHWIO, WJIM KOHLEIMIHUIO COBEPIICHCTBOBAHMS
IPOJYKTa;

C) TOPrOBYIO KOHUENIHWIO, WJIM KOHUENUUI0O WHTEHCU(UKAIMU KOMMeEp-
YECKUX yCUJIINN;

d) TpaguIMoOHHYIO MAapKETUHTOBYIO KOHIICTIIIHUIO;

€) COLMAIbHO-ITUYECKYI) KOHUEIMLHIO, WM KOHUEIMLHMI HHTEIUICKTYallb-
HOT'O TIOTPEOJICHNUS;

f) BHEIIHEOPHMEHTUPOBAHHYIO KOHUEMIMIO, WM KOHLEMIHUI0 HHTETPUpO-
BAaHUS B MEK/IYHAPOJAHbIE XO3SIIICTBEHHBIE CBSI3H;

g) KOHLEMIMIO MAPKETUHTa B3aUMOICUCTBUS?

3. B ocHnoge kaxou Koumyenyuu ynpaeieHus MAapKemuH2OM AeHCUm
npeocmaeieHue O MOM, UMO eClu mogapvl 6ce DobUle CMAHOBAMCA
CMAaHOApMU3UPOBAHHBIMU, A YCAVeU YHUDUYUPOBAHHBIMU, O MO, KAK NPasulo,
gedem K HopMUpoOBaAHUIO NOBMOPAIOUUXCA PeUleHUll, NO38OIAIWUX OOCMUYD
BbICOKUX pe3YIbmamos ¢ NOMOWbIO NpusieyeHuss pPyKoBoOCMBOM KOMNAHUU
K MapKemuHa080U O0esimelbHOCU COMPYOHUKOS8 PA3IUYHBIX ee Noopaz0eneHUll
u cnyonco:

a) MPOW3BOACTBCHHOM KOHIICTIMH, WJIW KOHICMIIMH COBEPIICHCTBOBAHUS
MPOU3BOJICTBA;

b) IpOAYKTOBOM  KOHIIEMIIMK, WM KOHIICHIIMA COBEPIICHCTBOBAHMS
MPOJIYKTA;

C) TOPrOBOM KOHIEIMIINH, WM KOHIICTIIUA HHTCHCU(UKAIIUA KOMMEPUYECKUX
YCHJINM;

d) TpaguIMOHHONW MapKETHUHTOBOM KOHIICTIITUH;

€) COLMAIbHO-ITUYECKON KOHIIEMIUU, WIN KOHIENIUA UHTEIUIEKTYaIbHOIO
NOTpeOICHMUS;

f) BHEUIHEOPUEHTHPOBAHHOW KOHIICMIMU, WIM KOHUEMIHUU HUHTETPUPO-
BAHUS B MEXKIYHAPOJIHBIE XO35ICTBEHHBIC CBS3U;

g) KOHLEMIIMU MapKeTUHTa B3aUMOJACHCTBUS?
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4. «Jlivbosanuey  npouzgooumens  ceouM  NPOOYKMOM,  6edyujee
BNOCIEOCMBUU K YNYUWEHUIO UM HAMEMUBUIUXCS HA PIHKE USMEHEHUU 8 NPUBLIUKAX
u 8Kycax nompeoumeinet, 8 MapKemMuH2080U Meopul Ha3bleaemcsi:

a) «MapKETUHIOBOW OJIM30PYKOCTHION;

b) «cungpomom Hapiuccay;

C) «KOHBIOHKTYPHBIM KOHBIOHKTHBHUTOM;

d) «cTpaTernueckuM macCHBOMY;

e) «dddexkTom derumiay.

5. Bo cxonvko paz 0opodice 6 CcpeOHeM COBPEeMEHHbIM KOMNAHUIM
00X00UMCsL 3A80€8aHUe HOBBIX KIUEHMOB8, YeM OP2aHU3AYUs NOSMOPHBIX NPOOAd’C
cyuecmeyiowum (NOCMOSIHHbIM) KIUeHMAM:

a) 4;

b) 6;

c) 8;

d) 10;

e) 127

6. Kakyro KoHyenyuio ynpaeneHus MapKemuHzoM caedyem npeonoiecms
KOMNAHUY, eClu U36eCmHO, Ymo Ha 00pabamuléaeMoM eio pblHKe OCHOBHASL YACHb
PeanvbHbiX U NOMEHYUATbHLIX nompebumenet umerm HeeblCoOKUe 00X00bl, 6 CEA3U
C YeM npu coéepuleHuu NOKYnKu OpUeHmMupyiomcs Ha moeapvl u yCiyeu ¢ npuem-
JIEMOU YEeHOlL:

a) MPOU3BOACTBEHHYIO KOHUEINIMUIO, WIA KOHLEILHNIO COBEPIICHCTBOBAHUS
IIPOU3BO/ICTBA;

b) MpOIyKTOBYIO KOHLEMIHWIO, WIA KOHLEIMIUIO COBEPIICHCTBOBAHMS
IPOYKTa;

C) TOPrOBYIO KOHUENLHWIO, WIA KOHUEHNUUI0 WHTEHCU(UKALMU KOMMEp-
YECKUX yCUJINN;

d) TpaguIMOHHYIO MApPKETUHTOBYIO KOHIIETIIHIO;

€) KOHILIEMINI0 MAapKETUHTa B3AaUMOJICHCTBUS?

7. Cmblen uoeu «HOB0U He0OX0OUMOCMUY MONCHO CHOPMYIUPOBAMb, KAK:

a) HAJO0 TIOCTOSITHHO HW3MEHSTH MPOIYKT, TaK KaK CIPOC HA HOBBIC BEIIH
MOCTOSIHHO PacTeT;

b) oOmecTBO HyXJIaeTcsli HE B KOJMYECTBEHHBIX, a B Ka4eCTBEHHBIX
MOKA3aTesIX )KU3HU;

C) ogHA W3 3aJa4 HAYYHOTO TOWUCKA — OTO «IUTaTh 3J0POBYIO
HEYIOBJIETBOPCHHOCTHY;

d) B3aMMOyBS3BIBaHHE CONMAIBLHOTO CTaTyca JIIOJICH ¢ MpuoOpeTaeMbIMU
MU TOBapaMH U yCITyTaMu;

€) BCE BapUAHTHI BEPHBHI.

8. OcHogononodicHuKom(amu) KOHYenyuu MapkemuHea 63aumooeicmeus
a815emcs(tomcsi):
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a) Maiiku [loprep;

b) Iloxn Jloypenc u Jxeit Jlopu;

¢) H»Bua MakKnennann;

d) ®penepux ['epubdepr;

e) Jlaitman I[loprep u DaBapa Jloynep;
f) Kapn I'penpooc;

g) ©unmun Kotiep.

9. Onpedenume, Kaxyo hopmyny u3 nPedIoAHCeHHbIX Cledyenm UCHONb308aMb
o1 pacuema nokazamensi dppexmusHocmu  coblma U - MAPKEeMuUH208blX
MeponpusAmull 01 MAPKEMUH2080U  OP2aHU3AyUY, eclu  U38eCMHO, Umo
0151 COLIMOBOL KOMNAHUU OH 8blgOOUMCs nymem coomuecenus "obopoma'
K "umerowumcs 3axkazam”:

a) "obopot" / "4mcio KIueHToRB",;

b) "obGopot" / "uucno peaabHBIX MOKynaTenen";

c¢) "obopot" / "uucno nponaBuoB";

d) "oGopot" / "roToBbIE TOBApHI HA CKiIaAe";

e) "obopot" / "pacxosl Ha pekaamy".

10. Kaxoil uz ykazanHulx Hudice npooyKmos MeHee 8ce20 MONCHO OMmHeCmu
K YUCTY «COYUANbHO-OPUEHMUPOBAHHBIXY!

a) (ropupoBanHas 3yOHas macra;

b) maprapus, oOOTaleHHBIM BEIIECTBAMH, MPEMSATCTBYIOIIMMU BCACHIBA-
HUIO B KPOBb XOJIECTEPUHA;

c) Our-mak;

d) aHTHIEITIONUTHBIE KOJTOTKY;

€) caMopaszjararomascs ynakoBka?

11. B ycnosusix pazeumus pblHOYHbIX OMHOWLEHUL OMOeNIbHble KOMNAHUU
moz2ym:

a) MPOBOJUTH OJIHY KOHIICTIMIO YIIPABJICHUS MAPKETUHIOM Ha MPOTSIKEHUU
BCEH CBOECH XO3SMCTBEHHOMN ACATEIILHOCTH;

b) mepexoauTh 1Mo Mepe He0OXOAUMOCTH OT OJTHON KOHIIETIIIUU YIPABICHUS
MapKETUHTOM K JIPyTOif;

C) UMETh OJHY O©0a30BYIl0 M HECKOJBKO aJbTCPHATUBHBIX KOHIICIIIIHI
YIIPABJICHUS MAPKETUHIOM;

d) nmpuaep)KUBaThCS HECKOJIBKUX KOHICIIIMK yIpaBiIeHUS MapKETHHTOM
OJHOBPEMEHHO;

€) BCE BapUAHTHI BEPHBHI.

12. Kakyro xonyenyuio ynpaeieHus MapKemuHeoM ciedyem npeonodyecmsb
KOMNAHUY, eciu U38eCMHO, 4mo OHa npeciedyem  NpeumMyujecmeeHHo
KPAMKOCPOUHYIO Yelb — Ovicmpee npooams C8010 NPOOYKYUI, 6 C843U C YeM
paspabamsigaem u 00800UN 00 COBEPULEHCMBA PA3TUYUHbLE MEXHON0SUU U NPUEMbL
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8bIAGNEHUS NOMEHYUANbHLIX nompeoumenei U «JHCecmKouwy npooadcu um
UMEWUXCs y Hee Mo6apos U YCiye:

a) MPOU3BOACTBEHHYIO KOHUEHIHUIO, WK KOHUEMIUIO COBEPILIEHCTBOBAHUS
IIPOU3BO/JICTBA;

b) NpoAyKTOBYIO KOHUEMNUHMIO, WJIA KOHIEMNIMIO COBEPUICHCTBOBAHUS
IIPOJYKTa;

C) TOPrOBYIO KOHLEMINIO, WM KOHUENIUI HMHTEHCU(UKALUU KOMMEp-
YECKUX YCUIIUU;

d) TpanMUMOHHYIO MAPKETUHTOBYIO KOHIIETIIIHIO;

€) COLUMAIbHO-3TUYECKYIO0 KOHIIENIMIO, WM KOHLENLIHIO WHTEIUIEKTYallb-
HOTO TIOTPEOJICHNUS,

f) BHEIIHEOPHMEHTUPOBAHHYIO KOHLEMIMIO, WM KOHLEIMIHUI0 HHTETPUpO-
BAaHMS B MEKIYHAPOJHBIE XO3SIMCTBEHHBIE CBSA3H;

g) KOHIIENIMI0 MapKETUHTa B3aUMOJICHCTBHS?

13. Kakasa, no Bawemy mHeHnuro, KOHYyenyus YNpagieHusi MapKemuHeoM
Jledcum 8 OCHOBe KOMMEPYeCKOl OesimenibHOCMU MeNCOYHAPOOHOU KOMNAHUU
"I pynna anon", evinyckaroweti tiocypmst noo 0e8u3om « M 6KycHo, u noie3Hoy:

a) MPOW3BOACTBEHHAS KOHILENUMWSA, WJIA KOHUEIHLHS COBEPUIEHCTBOBAHUS
IIPOU3BO/ICTBA;

b) mpoaykToBas KOHUEMUHMSA, WIM KOHIIEHIMS  COBEPIIECHCTBOBAHUS
MPOIYKTa;

C) TOproBas KOHIICTIINS, WM KOHIICTIIHS UHTCHCU(PUKAIIUA KOMMEPUYECKUX
YCHJINM;

d) TpagumoHHas MapKETUHTOBAs KOHIIEIIIHS;

€) COLMAIbHO-ITUYECKAs KOHUEMIINS, WU KOHIENIUS UHTEIUIEKTYaJIbHOIO
nOTpeOICHMUS;

f) BHemIHEOpUEHTHPOBAHHASI KOHIIEIIINS, UM KOHIEMIIUSI MHTETPUPOBAHUS
B MEXKJIYHApPOJAHBIC XO3SIICTBEHHBIC CBSI3H;

g) KOHUEMIIUS MapKEeTUHTa B3auMOJEHCTBUS?

14.  Onpeodenume, kaxkyro Gopmyny u3z npeoodNHCeHHbIX  cledyem
ucnonvzoeams O pacuema Nokasamens 3PEOeKmueHoCmu MapKemuH208blx
Meponpusamuti 05l MAPKeMUH2080U Op2AHU3AYUY, eClU U38eCHO, YMO OJis
cObIMOBOU  KOMNAHUU OH  BbIBOOUMCS nymem coomuecenus "obopoma"
K "uucny compyonuxog":

a) "oOopot" / "uncI0 KIMEHTOB";

b) "o6opot" / "uncno peanbHBIX TOKyHaTenen";

c¢) "obopot" / "umcno mpoaaBuoB";

d) "obopot" / "roroBast mpoayKIus Ha cKiaaae";

e) "obopot" / "pacxosl Ha pekiamy.

15. B nayunoti tumepamype He onpeoeiena:
a) MPOW3BOJACTBEHHAs KOHIICMIMS, WM KOHIEMIUS COBEPIICHCTBOBAHUS
POU3BOJICTBA;
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b) mpoagykToBas  KOHIENIMS, WJIA KOHICMIHS COBEPIICHCTBOBAHUS
MPOIYKTa;

C) TOproBas KOHIICHIWS, WU KOHUEMIIUS UHTEHCU(PUKAIIUN KOMMEPUECKUX
YCUJINM;

d) TpamuiMoHHass MApKETUHTOBAsI KOHIICTIIIUS,

€) COLMAIbHO-ITUYECKAsT KOHIEIIIHS, W KOHIENIIUS WHTEUICKTYaIbHOIO
noTpeOICHHUS;

f) BHeNIHEOpUEHTHPOBAHHASI KOHIICTIINS, WM KOHIICIIIUS HHTETPUPOBAHUS
B MEXKJIYHApOHBIC XO3SIICTBECHHBIC CBSI3H;

€) KOHIIEIIIUS MapKEeTUHTa B3aUMOICHCTBUSI.

16. Kakyro rkounyenyuro ynpaenenus MapKemuHzoM ciedyem npeonodecms
KOMRAHUU, eclu U38eCMHO, 4MmO OHA Npuoaem npuopumem 00OWe4en08e4ecKuM,
a He Y3K0BEOOMCHBEHHbIM 6bl200aM, 8 C653U C YeM ceoe OdajlbHelulee pa3eumue
83AUMOY6A3bIEAEM C NPOYBEMAHUEM BCE20 0OWECmBa 6 YENOM:

a) MPOU3BOACTBEHHYIO KOHUENIHUIO, WM KOHUEMIUIO COBEPILIEHCTBOBAHUS
IPOU3BO/ICTBA;

b) NpoAYKTOBYIO KOHUENUHMIO, WJIA KOHIEMNIUI COBEPUICHCTBOBAHUS
IIPOJYKTa;

C) TOPrOBYIO KOHIIETILHIO, WM KOHUENIMI HMHTEHCU(UKALUU KOMMEp-
YECKUX YCUIIUU;

d) TpanMUIMOHHYIO MAPKETUHTOBYIO KOHIIECTILIHIO;

€) COLUMAIbHO-3TUYECKYIO0 KOHILEMNIMIO, WM KOHLENLIHIO WHTEIUIEKTyaslb-
HOTO TIOTPEOJICHNUS,

f) BHEIIHEOPHMEHTUPOBAHHYIO KOHUEMIMIO, WM KOHLEMUHUI0 HHTETPUpO-
BaHUS B MEXIYHAPOHbIE X031CTBEHHBIE CBSI3U;

£) KOHIIENIMI0 MapKETUHTa B3aUMOJICHCTBHS?

17. QOCCTHUC — 3mo:

a) MOJUTHUKA KOMIIAaHUU B 00y1acTH (DOPMUPOBAHUS CIPOCA U CTUMYJIUPO-
BaHMs COBITA;

b) xomruiekec Mep Mo (POPMUPOBAHUIO CTPATETUU U CTUIISI CEPBHCA;

C) MOJUTHKAa KOMIAHUU B 00JACTH (POPMHUPOBAHUSI CUCTEMbI, CTPATETH U
coJiepKaHusl MApPKETHHTa;

d) ¢onn cpencts, npeaHa3HAYECHHBIX ISl CTUMYJIUPOBAHMS COBITA;

€) MOJIMTHKA KOMIAHWU B 00JacTu (opcupoBaHUSI COBITA M CTUMYIHPO-
BaHUS CIIpOCa HA €€ HOBYIO MPOAYKIHUIO.

18. Bo ckoavko paz 0opodice 6 cpeoHeM COBDEMEHHLIM KOMNAHUIM
00X00UmMcs. NOBMOPHOE 3AB0eGaHue KIUeHMA, eclud OH O0OHANCObl Yulell
Hey0081eMBOPEHHbIM UL UCNBIMATL PA30YAPOBAHUE 8 KYNIeHHOM NpOoOJyKme:

a) 10;

b) 15;

c) 20;

d) 25;
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e) 307

19. Koncwvromepusm — smo:

a) JBWKEHUE MOTpeOuTeNeil B 3alUTy CBOUX IIPAB;

b) dbopma KOHCYIBTUPOBAHUS MPEANPUHUMATENCH MO BONPOCAM BEJCHHS
COBPEMEHHOM TOPrOBJIH;

C) JBMKEHHE DKOJIOTOB B 3aIIUTY OKPYXKAIOILIEH CPeJibl;

d) oOmiecTBeHHOE ABMIKEHHE 3a CBOOOJY KOHKYPEHIIMU W OTPaHHYCHHUE
MOHOIIOJIN3MA;

¢) ¢opma CIIOHCOPCTBA CO CTOPOHBI JesATeNied Oum3Heca pPa3IuYHBIX
COIMAIbHO-OTBETCTBEHHBIX ~ MEPOMPUATHH, TapMOHU3UPYIOMIUX  OTHOIICHUS
MEXIy MPEANPUHUMATEISIMA, TOTPEOUTEIIMHU U OOIIIECTBOM B IIEJIOM.

20. Kakou u3 yKazamHulX HUdCe J]eMEHMO8 He JIeHCUm 6 OCHO8e
paspabomku KoOHYenyuu ynpasieHus MapKemuH2oM:

a) KOHKpPETHasl pyKOBOJSIIAs Ues;

b) ueneBas ycTaHOBKA;

¢) 3¢ dexTuBHas cTpaTerus;

d) neicTBeHHBIN KOHTPOJIb;

€) omnepaTUBHBIA UHCTPYMEHTAPHIL?
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6. YHEBHO-METOANYECKOE U UTHOOPMAIINMOHHOE
OBECIIEYHEHUE JUCHUII/IMHBI

6.1. CnvcOK HCTOYHMKOB U JIUTEPATYPbI

OcHosnas numepamypa:

['mobanpHas MapKETHHroBas Cpela: OMBIT KOHIENTYyalbHOW HHTErpaIlvu:
Monorpadus / B.U. YUepenkoB. — Mocksa: HUL[ UHOPA-M, 2016. — 362 c.:
60x90 1/16. — (Hayunas mbicip) (O6moxkka) ISBN 978-5-16-010429-4 — Tekcr:
anexktponubii. —  URL:  https://new.znanium.com/catalog/product/488400
(mara ob6pamenus: 05.12.2019).

MapkeTHHI Ha TPEANPHUATHAX W B KOPIOPANMIX: TEOPUS U TPAKTUKA:
Monorpadus / T.E. Hukutuna, K.A. CmupnoBa; nayu. pea. K.A. CmupHoB. —
Mocksa: THOPA-M, 2018. 166 c. — (Hayunas Mbiciab). — TEeKCT: 3JIEKTPOHHBIM.
— URL: https://new.znanium.com/catalog/product/915112 (nmata oOparieHus:
05.12.2019).

MapkeTuHr: 5KOHOMUKA, (PMHAHCHI, KOHTPOJTUHT: Y4yebHoe nocooue / T.H.
PerxukoBa. — MockBa: UHOPA-M, 2018. — 225 c¢. — (Bricmee oOpa3zoBaHue:
bakanaBpuar). — www.dx.doi.org/10.12737/24399. — TekcT: >MEKTPOHHBIA. —
URL:  https://new.znanium.com/catalog/product/965203  (mara  oOpaiieHus:
05.12.2019).

VYmpasnenue mapketunrom: YueoHoe nocooue / FO.H. Eropos. — Mocksa:
HUL[ UH®PA-M, 2015. — 238 c.: 60x90 1/16. — (Briciee oOpaszoBaHue:
bakanaspuar) (Ilepemnér) ISBN 978-5-16-010430-0 — Tekct: 37I€KTPOHHBINA. —
URL:  https://new.znanium.com/catalog/product/488403  (mata  oOparmieHus:
05.12.2019).
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Llononnumenvnas aumepamypa:

AytcopcuHr u aytcta@@uHT: BBICOKME TEXHOJOTUHM MEHEIKMEHTA:
VYyebnoe nocodbue / b.A. Anukun, N.JI. Pygas. — 3-e uzn., nepepad. u jgom. —
Mocksa : UTHOPA-M, 2019. — 330 c. — (Bricmee obpazoBanue: bakanaspuar). —
www.dx.doi.org/10.12737/24214. —  Texkct:  anektponusii. —  URL:
https://new.znanium.com/catalog/product/987474 (nata oopamenwns: 05.12.2019).

MapkeTHHI WHHOBAIMOHHO-TEXHOJOTUYECKUX CTapTarioB: OT TEXHOJIOTHH
10 komMmepueckoro pesynbrata / b. E. TokapeB. — MockBa: Maructp: UHOPA-M,
2019. — 264 C. — Tekcr: AJEKTPOHHBIM. — URL:
https://new.znanium.com/catalog/product/983585 (nata obpamenus: 05.12.2019).

Mapxkerunr: Yuebnoe mocobue / Ilom pexa. mpod. U.M. Cunsesoit. —
MockBa: Bysosckuit yueOnuk: MHDPA-M, 2013. — 384 c.: 60x90 1/16.
(neperuier) ISBN  978-5-9558-0183-4 — Tekct: osnektponssiii. — URL:
https://new.znanium.com/catalog/product/368104 (mata oopamenwus: 05.12.2019).

MenemxmenT: Bek XXI: Coopuuk crareit / Ilox pea. O.C. Buxanckoro,
A.M. HaymoBa. — Mocksa: Maructp: HULl UH®PA-M, 2015. — 352 c.: 60x90
1/16. (o6noxka) ISBN 978-5-9776-0353-9 — Tekct: snexrtponnsii. — URL:
https://new.znanium.com/catalog/product/498476 (nata obpamenus: 05.12.2019).

Cunepreruueckuil moaxoa k ympasienuto: Monorpadus / I'.A. [Toramesa.
— Mocksa: HULl UH®PA-M, 2016. — 160 c.: 60x90 1/16. — (Hayunast MbICIIb)
(O6noxka) ISBN 978-5-16-004843-7 — Tekct: osnektponssiii. — URL:
https://new.znanium.com/catalog/product/467699 (nata oopamenwns: 05.12.2019).

Crparernueckuii mapketusr: YueOnuk / B.H. HaymoB. — Mocksa: HUI]
NHDOPA-M, 2014. — 272 c.: 60x90 1/16. — (Beicmiee oOpa3oBaHue:
Maructparypa). (nepermier) ISBN 978-5-16-009232-4 — TekcT : 3I€KTPOHHBIN. —
URL:  https://new.znanium.com/catalog/product/428247  (mara  oOpalieHus:
05.12.2019).

D¢ GheKTUBHBIM  MEHEHKMEHT  OpraHm3anuu: YdeOHoe rmocobue /
A.II. Eropmina. — MockBa: UHOPA-M, 2018. — 388 c. — (Briciiee o6pazoBanue).
—  www.dx.doi.org/10.12737/textbook 59e0c18f098a76.68931096. — Tekcr:
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anektponnbii. —  URL:  https://new.znanium.com/catalog/product/939606

(mara ob6pamenus: 05.12.2019).

Ilepuoouueckas neuamo

Mapketunr B Poccum u 3a pyOexkoM (M37aTenbCcTBO  (pUH-TIpECC)
(www.dis.ru). JKypHaim TIOCBSAIUIEH TEOPUM M METOJOJOTMH MapKETHHIa,
MapKETUHTY B Pa3JIMYHBIX OTPACIAX U cpepax AesITeIbHOCTH.

[Ipaktuueckuit mapketunr (www.cfin.ru). XKypHan TOCBAIIEH NpPaKTUKE
B cdepe MapKETHHTOBOW JesATEIbHOCTH. B HeM packpbiBaeTcs crenuduxa
UCIIOJIb30BAaHUSI Ha TMPaKTHUKE MApPKETUHIOBOrO WHCTpyMeHTapus. Kypnan
PEKOMEHYeTCSI TUIIBANCH MapKETOJIOTOB.

Mapxkeronor (www.marketolog.ru). Exemecsunsiii xypuan. [locsimen
TpoIiaraHje MapKeTHHTOBON TEOPHH U MPAKTHKE. 37ECh IMyOJMKYIOTCS U3BECTHBIC
mtou B cepe mapketunra. B cocrase penakunn @. Kotiep.

Cexper Qupmbr (www.sf-online.ru). EsxeHenenbHbIN 1€70BON >KypHa,
PacKpBIBAIOIINK TEXHOJOTHIO ycmemHoro OusHeca. OueHb KOMIIETECHTHAS
penaxkuus u npoecCHOHATBHO TOITOTOBICHHBIE MaTePUaIbl )KyPHAINCTAMHU.

Okcneptr (www.expert.ru). Exenegenbublii kypHan. OIMH U3 caMmbIx
ABTOPUTETHBIX JICIIOBBIX KYpHAJIOB, PACKPBIBAIOIIIAX COIIMAJTbHBIH,
SKOHOMUYECKUU U TYXOBHBIN CMBICII POCCUMCKOTO ITPEANPUHUMATENBCTBA.

Henbru  (www.dengi.kommersant.ru) OKOHOMUYECKHH  €XKEHEIETbHUK
U3JIaTEIBCKOTO JOMa «KOMMEPCAHT» BBIXOJUT MO ToHenenbHukaMm. Cpenu
JIEJIOBBIX JKYpPHAJIOB UMEET camblil BhICOKHMM Tupax (88200 »sk3.). Camo Ha3BaHUE
TOBOPHUT 3a ce0sl.

Uunyctpus pekiambl (Www.ir-magasine.ru). EskeHenenbHBI KypHAUL.
Cpenu crmenuaaicToB B OOJNACTHM MapKeTHHTa M PEKJIaMbl 3aHHMaeT OJHO W3
nepBeiXx MecT. OCHOBHAsI UAES U CTHJIb ATOTO JKypHaJIa — PEIENThl YCIEITHOTO
ousHeca B Poccuu u 3a pyGexom.

MapkeTHHT ¥ MapKETHHTOBBIC HMCCIICIOBAHUSA, YIPABICHUE MPOJIaKaMH,

WHTEPHET-MAPKETHHT, OpeHI-MeHEHDKMEHT u Japyrue. HW3gartenbckuit  aoM
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['pebennukoBa (WwWw.grebennikov.ru) aBTopuTeTHBIE KypHaIbl. IMEIOT XOpOITyIo
nonmurpaguto.  CrosT  OYeHb  JOporo.  Marepualbl  MOATOTOBJICHBI
npo(pecCHOHATBLHBIMU  TIPAKTUKAaMH B O0JacTH MCEHEDKMEHTa, MapKETHHTa

Y PEKJIaMBI.

6.2. [lepeyenn pecypcoB HH(POPMALMOHHO-TEJIEKOMMYHUKAIUOHHOM
ceTn «AHTepHeET, HEOOXOAUMBII /ISl U3YUYEHUS TUCHUTLINHBI

http://kafmr.rsuh.ru/ — caiit xadenpsl MmapkeTUHIra M peknamsl, (paxKyibTeTa
yIpaBJ€HUs,, THCTUTYTa SKOHOMHKH, yrpasieHuss u npasa PITY. Caiit co3znan
Ui UH()OPMHUPOBAHUS CTYJEHTOB U IpernojaBaTesiel, B3aUMOACUCTBUS MEXKIY
HuMu. Ha calite mnyOJuMKYyIOTCS MaTepHalbl, KacarollHecs MapKETUHIOBOU
TEMAaTUKH.

http://marketing.rsuh.ru/ — caiit YnpaBienus MapkeTUHIOBOM M pEKIaMHON
nestensHoctn PITY, mopgmepxkuBaembiii kadenpoil MapKeTHHTa M PEKIaMB.
Ha caiitTe MOXHO HaWTH UCCIEIOBaHUS U HH(POPMALMIO 1O MAPKETUHTY
U pekiname oOpa3oBareiabHbIX yciuyr. EcTh craThu, ciloBapb MAapKETHHIA.
JlutepaTypa 1O MapKETMHIOBOM M  pEKJIaMHOM TeMaTUKe. AKTHUBHBIN
CTyJIeHYECKHI PopyMm.

www.marketologi.ru — caiit ['unpaun mapketonoros. IlyOaukyer TOIBKO
paboTel MO MapkeTuHry ujeHoB I'unpauu. Ecte ¢opym. Bceerma moxHO
IIO3HAKOMUTHCSI € TOBECTKOW JHS OYEPEAHOrO 3acenaHus ['uinpauu, y3HaATh
0 ee ycrpemiieHusix u wieHcTBe. OnyonukoBan kpatkuii (1000 TepMUHOB) ClIOBaph
110 MAPKETHUHTY.

WWWw.sostav.ru — CalT MOCBALIEH NpoOjeMaM MapKETUHra U pPEKJIaMbl.
Ha HeM mpezacraBieHbl HOBOCTM MapKETHHIa M BEIETCS COJEpKATEJIbHBIN
cioBapb. ConepxKuTcs 00JIbIIOE KOJUYECTBO aHATUTHUYECKUX, UCCIIEI0BATEIBCKUX
MaTepuanioB. AKTUBHO BezeTcs (Gopym. Ero dacro mocemator uneHsr [wibaun
MapKeTOJIOrOB.

www.marketcenter.ru — calT cUCTEMbl MEKPETHOHATbHBIX MAPKETHHI OBBIX

1eHTpoB. CallT MOCKOBCKOTO (hOHIA MOANEPNKKHA MAJIOro MpeArnpuHUMATEIHCTBA.
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OOHoBIIIETCS Yalle, YeM pa3 B Henenro. MIMeeT Kak OTKpBITYIO, TaK U 3aKPBITYIO
(TUTaTHYIO0) YacTH.

www.cfinru — caiit «KopnopaTuBHbI MEHEI)KMEHT» HMHTEPECeH s
MapKeTOJIOIOB, MpPEXIE BCEro TEM, YTO HA HEM IMPUBOJAATCS MOYTH BCE
nyoiukanuu xxypHaiaoB "Mapketusr B Poccun u 3a pybexxom" u "llpaktuueckuit
MapKeTuHr", a Takxke KypHaioB "Cekpet pupmsl" u "bocc".

www.marketing.spb.ru — caiir, He 0e3 OCHOBaHWUW HMEIOUIWN Ha3BAHHUE
«OQHuuKIoneauss MapkeruHray. OauH U3 HauOosee HACBIILIEHHBIX CAWTOB IO
MapKeTHHroBo# mpobnemartuke. Ecte pasButeiii hopym. lllupoko mpemncraBieHa
«bubnuorexka wmapkerosiora». MHOro pyOpHK, HMHTEPECHBIX M HAIOJIHEHHBIX
MOJIHOLICHHBIMU TeKkcTamu. [lone3nas pyopuka «bubnuorpadusy».

WWW.4p.ru — CaiT 3JIGKTPOHHOIO KypHaya o MapkeTuHry. Ects «Mara3un
UCCJIEIOBAHMID C aHHOTALMSMU OTYETOB O HUX, MHGOPMALMS O PSAe TPSIyIINX
[IpakTuueckoe 3auarueoB (pyOpuka «O0pa3zoBanue»). JloBOJIbHO 0OCTOSATENbHbBIC
nyOnukanuu pasmenieHsl B pyopukax «llpaktuka u Teopus», «VccnemoBanus»
u 1p. B «KHuxHOM J1aBKe» COBMECTHO C M3AATENbCTBOM «IluTepy» mpencTaBiieHb
AHHOTAIlMU HECKOJBKUX JECSATKOB KHHUI MO MapKeTUHTry. JleHiCTByeT IOBOJILHO
OKHUBJICHHBIN (HhOpyM

www.dis.ru — calT u3narenbckoi rpymmbl «Jleno u cepBuc». MuTepHer-
OubnuoTeKka MO MAapKETUHTY B HEM Oasupyercss Ha NyOJIMKanusX KypHama
"Mapketunr B Poccun u 3a pyoexxom". Bee akkypaTHO pa3oOpaHo 1o pyOpukam,
BKJIIOYAsl HAa3BaHMs cTaTed B cBexXHMX Homepax. lIpennaraercs paccbuika «Bce
0 MapKETUHTE: TEOpHUs W MpPaKTUKa», IJie aHOHCUPYIOTCS HOBBIE MOCTYIUICHUS
B MHTEPHET-OMOIMOTEKY M0 MapKEeTUHTY, pa3MenieHHyo Ha BeO-caiite U™ «leno
u CepBucy.

www.crg.li — caiit uccnenosarenbckoit kommnanuu CRG (Capital Research
Group), Bxomsmieir B xonguHr "Names". [lyOnukanuii HEMHOro, B OCHOBHOM
0 BOIpOCaM pPOJIM LIBETa B MAapKETUHIOBBIX IPOEKTaX, HO €CTh TIJIOCCApUH,
BKJIIOYAIOIIMM ~ KOPOTKME  OMNpEAENCHHUs] JOCTaTOYHO OOJIbLIOr0  MaccHuBa

MapKCTUHI'OBBIX TCPMHUHOB.
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www.admarket.ru — caiit Kiy6a xypHanucTOB, TUIIYIIUX B IEHTPATBHON
pecce O MAapKEeTHMHIe U peKiaMme. EKeIHEBHO NPEACTaBISIOTCS HOBOCTHU
pPEeKJIaMHOTO  pbIHKA, HauOojee 3HAYUMbIE C TMO3UIMUA YICHOB KIyOa.
[lepyomuyueckn TPOBOASATCS U MyONHKYIOTCS  HHTEPBBIO  CIICIIMAIMCTOB
PEKIIAMHOTO pBIHKA JKypHaimuctaMm LeHTpaibHbIX CMMU. Taxxke 31ech MOXKHO
HaWTH €XEMECSYHBbIE PEUTHUHIM CTa KPYNHEHIIMX POCCHUMCKUX PEKIIaMOJATeNeh
(OTIEenbHO TENEBUICHHE, PAJIMO U IIPEcca, a TAaKKe Hapyxk Hasd pekiama B MockBe
u Poccun), peiituaru CMU (mannbie MapkeTuHroBbix areHTcTB Gallup Media,
Gallup AdFact, OCITAP-Anamutuk, Komxkon-Meauna, ROMIR Monitoring).

www.salespromotion.ru — caiit "Below The Line" Poccuiickoit Accounaruu
CrumynupoBanust CObita. UHTepecHa pyoOpuka «lIpecc-Knunnuur», B koTopoit
MIPEICTaBIICH OOIIUPHBIA U TTOAPOOHBIA apXUB HOBOCTEH, HE UYKJbIX MAapKETHUHTY
u pekiname. EcTh Hemnoxo mnocemaembiii Gopym mno temarunke BTL, mHoro
aJIeKBaTHBIX MaTepuasoB B pyopukax «Teopus» u «IHTEpBbIO».

www.marketer.ru — caiiT nmocssieH npodiemaruke MHTEepHET-MapKeTHHTA:
UCCTIEJIOBAHUsI, TIEPCOHAINU, CTaThM, (ainbl u Ap. Becbma MO3UTUBHO TO,
YTO MaTepHUabl CTPYNIUPOBAHBI IO TEMATHUKE.

forum.gtk.tu -  dopym  komnanum  «MHCTUTYT  MapKETHHTOBBIX
uccnenoanuii I'GK Pycb», B mpodeccnoHalbHBIX Kpyrax TakXe Ha3bIBa€MbId
«Kpyriaeim cTon0M ucciienoBaTene pblHKay.

www.vniki.ru — cailt Bcepoccuiickoro  Hay4dHO-HCCIIEIOBATEIBCKOTO
KOHBIOHKTYPHOIO MHCTUTyTa — cTapermero B PoccHM Hay4yHOro y4peXaceHus,
MMEIOIIETrO MPSAMOE OTHOILIEHHE K MapKeTUHry. Ha cailiTe MOKHO MO3HAaKOMHTBCS
C TEMAaTUKOM IPOBEACHHBIX MHCTUTYTOM HCCIEIOBaHUN. B OTKpBITOM nocTyne
HAXOJUTCA AapXuB COOPHUKOB-CIIPABOYHMKOB [0  BHEIIHEIKOHOMHUYECKOU
NeATeIbHOCTH, OT/AC/IbHbIE HOMepa wu3maBaemon raszersl BUKW (bromierens
MHOCTPAaHHON KOMMEPUYECKO HHPOPMAITHH).

www.market-agency.ru — Ou3HEcC-CaliT, TMPUHAUICKAIIUNA AareHTCTBY
[0 PBLIHOYHBIM HCCIEAOBAHUSIM U KOHcanTuHry «Mapker». IIpencrtaBiieHsl

HCKOTOPBIC PE3YyJIbTAThl OTACIIbHBIX MAPKCTUHI'OBBIX HCCHGHOB&HHﬁ.
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www.analytic-center.ru — callT AHaJIUTHYECKOTO IIEHTpPa, TI/A€ MOXKHO
MOJANUCATHCSI HAa HWHTEPECHYIO paCChUIKY «MapKEeTUHTOBbIE HCCIIEIOBAHUS.
0630pb1 0T 3A0 «AHanuTHueckuil HeHTp». B apxuBe BBIMYCKOB 3TOW paCCHUIKU
MOXHO HAaMTH pa3BepHYTble pPELEH3UH Ha CHEHUAIbHYIO0 JHUTEepaTypy IO
MapKETUHTY.

marketsurveys.ru — caidT, coAep)Kamuid pAJ  OTKPBITBIX IyOJIMKaLMid,
HEMaJI0 HMHTEPECHBIX 0030pOB MAapKETHMHIOBBIX HCCIIEJOBAHUM POCCHUMCKHUX
¥ MUPOBBIX TOBAPHBIX PHIHKOB, HO 3@ OTACIBHYIO TUIATY.

www.piter.com/publishing — caiiT Jyd4miero pocCHiCKOTO W3aTEIhCTBA
no mapketunry — «llurep». Moxere cpa3y 3ax0JUTh Ha CTPAaHUYKY MO aJapecy
www.piter.com/display.phtml?c_id=108&t 1d=8050&web_ ok=yes.

www.esomar.org — cailT EBpomnetlickoro oOmiectBa mapketunra (World
Association of Opinion and Marketing Research Professionals), mogaepxuBaetcs
Ha aHMMCKOM si3bike. Karajor myOnukanuii COAEPKUT aHHOTALMU: CEPUU
MoHOrpadui, psa MeXIyHapOJHbIX HUCCIEeI0BaHUM, HHDOPMALIMIO O KOHTpeccax
¥ KOH(EPEHIUAX ITON OpraHu3aIuu.

www.overture.com — TOWCKOBBIM  AHIJIOA3BIYHBIM  CAUT  COJCPIKUT
JTUPEKTOPUU CO CChUIKAMU 110 TEMaTUKaM peKjambl, OpeHAMHTa, MPSIMOro
MapKeTHHra, MapKeTuHra coObITHii, HHTepHeT-MapkeTuHra, MapKETHHTOBBIX
UCCIIEJIOBaHUM, aHaJIN3a U TUIAaHWPOBAHUS, MPOJIBIKEHUS, [TMapa, TeJIeMapKeTHHIa
u 1p. Pexomenayercs cpasy BBIXOAUTH Ha cTpaHuly http://www.overture.com/d/
search/?mkt=us&lang=en US&did=1009&Keywords=Marketing%20Plans&did=
1021.



59

7. MATEPUAJIBHO-TEXHUYECKOE OBECHHEYEHHUE
AU CHUITIMHBI

Jlns obecrnieueHust yueOHOro mpolecca mo JUCHUIUIMHE «MexayHapoHbIe
IIKOJIBI  CTPATETHi» MOXKET OBITh MPHUBJICUYCH KOMIUIEKC CHEIUATN3UPOBAHHBIX
y4eOHBIX  ayJAMTOPUN, OCHAIICHHBIX  ayJAUO-BU3YAJbHBIM  KOMIIBIOTEPHBIM
U TPOSKIIMOHHBIM O00OPYIOBAaHUEM, 4YTO JacT BO3MOXKHOCTh AKTHBU3MPOBATH
MPOBEJICHNE JEKITMOHHBIX U CEMUHAPCKHUX 3aHSATHH.

JlaHHBIN KOMIUIEKC UMEET CJICAYIOIINE OCOOCHHOCTH:

— (GYHKIUOHATHHYIO: KOMITIEKC MOMU(PYHKIIMOHAICH U TIPHU UCTIOIh30BaHUN
ero s 000K W3 BBIJICJICHHBIX Ieed (y4eOHO-METOIUYeCKO, 00ydarolieH,
CIIPaBOYHO-MH(GOPMAIIMOHHON) OJTHOBPEMEHHO aKTUBU3UPYIOTCS JIPyTHE; IeaeBas
BCIIOMOTATEJILHOCTh OIpPESIsIeTCs €IMHCTBOM HH(POPMAIMA W IMPOrPAMMHOIO
obecrieueHus;

— TPEAMETHO-CO/ICPKATEIbHYIO: HUCIIOJIb30BaHUE KOMILIEKCA 3aTparuBacT
BOIIPOCHI HE TOJIBKO MPAKTUYCCKOTO MCIIOIb30BAHUS TEXHHYECKUX CPEJICTB
0oOy4eHHSI ¥ HOBBIX WH(OPMAIIMOHHBIX TEXHOJIOTHMH, HO W METOJHBI, TPUEMBI,
MO3BOJISIONTNE HA HOBOM Ka4ECTBEHHOM yPOBHE OTpadaThIBaTh BCE BUABI YICOHOU
Harpy3ku, Jaroliie BO3MOXKHOCTh MOJIYYUTh MPAKTUUECKHUE HABBIKM B OCBOCHUU
HanOoJiee MEePCINEKTUBHBIX TEXHOJIOTHH, MOCTPOEHUU COOCTBEHHBIX OOYYarOIMIMX
MOJyJIEN ITPOrPaMM H T.1.;

— WHPOPMAIIMOHHYI0: B KOMIUIEKCE MPEANPUHATA TIOMBITKA CBECTH
B €IMHYIO CHCTEMY CaMbIe pa3HbIC THITHI U BUBI TEXHUYECKUX CPEACTB OOyUCHUS,
METOJIOB U METOJMK IPEeNojiaBaHusl, HOBBIX KOMMYHHUKAIIMOHHBIX M WH(OpMa-
IUOHHBIX TEXHOJOTUM, JaTh CHUCTEMY KPUTEPUEB IIEJIECOOOPA3HOCTH HCIOJb30-
BaHMS TOTO WJIM MHOTO CPEJICTBA, B 3aBUCUMOCTH OT IIEJICBBIX YCTAHOBOK KypcCa;

— IUAAKTHYECKYIO: KOMIUICKC SIBJISCTCS peaau3anuedl KOHIEMIMK HOBOU
WH(OPMAITMOHHON CPENIbl U TIPEeHA3HAYCH 11 HEOTPAHMYCHHOTO MCIIOJIb30BaHUS
NpEnoaaBaTeIsIMK, acMPAHTaAMU B PA3IUYHBIX pPeKUMax (JICKIIUHA, CEMUHAPCKUE

U IIPAKTUYECKUE 3aHIATHS, JJa0OpaTOpHbIe pabOThI, CIIpaBOYHAS MOJJAEPKKA U T.11.);
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— TPE3CHTAIMOHHYIO: JaHHBIA KOMIUIEKC ITO3BOJIIET MPOBOJIUTH B Ooiiee
3pETUIIHOM BHUJE 3alIUThl KypPCOBBIX paOOT M AUIUIOMHBIX MPOEKTOB, YTO JIAa€T
BO3MOXHOCTb CTYJICHTaM JIy4llle TPOJAEMOHCTPUPOBATh CBOM YMEHUSI B CUCTEMa-
TU3aIMKM, OTOOpE, WHTEPHpPETAllMk W HArJdsJHOM TMPEACTaBICHUN JIaHHBIX,
coOpaHHBIX UMM B XOJi€ MPOBEACHUS Pa3IUYHOrO0 poja HAYUHBIX M MOMCKOBBIX
UCCIIEIOBAHUM, a TaKKE B apTyMEHTUPOBAHHOM OTCTaMBAaHWU CBOMX COOCTBEHHBIX
MO3UIIMA W HAYYHBIX B3IMISJIOB TPU OOCYXKJEHUU TOJYYCHHBIX PE3yJbTaTOB
B JIMAJIOTOBOM PEKUME C MpenojiaBaTeisiMu (pakyiabTeTa yrpaBaeHuUs.

Tak, k mnpumepy, Uil TPOBEICHUS CEMHUHAPCKUX 3aHATUN, BKIIOYAsS
TECTUPOBAHUE U Pa300p KOHKPETHBIX Case-CUTYyalllil, MOTYT ObITh MCIOJb30BaHbI
CIEIYIOIINE ayAUTOPUU:

Tak, Kk mnpumepy, Uil MPOBEICHUS CEMHUHAPCKUX 3aHATUN, BKIIOYAs
TECTUPOBAHUE U pa300p KOHKPETHBIX Case-CUTYyalllil, MOTYT ObITh MCIOJb30BaHbI
CIEQYIOIINE ayAUTOPUN:

501 — 12 PC mnonw3oBatens, 1 PC mnpenopaBatesnsi, 53KpaH, MPOEKTOD,
MapkepHas nocka, DVD;

502 — 12 PC nonw3oBatens, 1 PC mnpenopaBatesnsi, 53KpaH, MPOEKTOD,
MapkepHas gocka, DVD, unrepakTuBHast JOCKa;

503 — 12 PC mnosb3oBarens, HMHTEPAKTUBHAs JOCKa, IpoekTtop, DVD

(MHOTOTIPO(MUIBHBIN KOMIBIOTEPHBIN Kiacc «/lenbhuny).

Cocras nporpammuoro oboecnedenus (I10), coBpemeHHbIX npogeccnoHaAIBHBIX 0a3
nanubixX (b/1) u undopmanunonno-cnpaBounsie cucrem (MCC)

IIepeyens 110
Crioco6 pacripocTpaHeHus
No mi/mm Haumenoanue 10 [IpousBoauTens (ruyensuonnoe unu
c60000H0
pacnpocmpaunsemoe)
1 Adobe Master Collection CS4 Adobe JINIEH3UOHHOE
2 Microsoft Office 2010 Microsoft JINIIEH3UOHHOE
3 Windows 7 Pro Microsoft JINLIEH3UOHHOE
4 AutoCAD 2010 Student Autodesk cBoboaHO
pacrpocTpaHseMoe
5 Archicad 21 Rus Student Graphisoft CBOOOHO
pacmpocTpaHseMoe
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6 SPSS Statisctics 22 IBM JTULIEH3UOHHOE
7 Microsoft Share Point 2010 Microsoft JIAIICH3UOHHOE
8 SPSS Statisctics 25 IBM JINLIEH3UOHHOE
9 Microsoft Office 2013 Microsoft JTULIEH3UOHHOE
10 OC «Anbpt O6pazoBanue» 8 000 «bazanst CIIO | nueH3M0HHOE
11 Microsoft Office 2013 Microsoft JIAIICH3UOHHOE
12 Windows 10 Pro Microsoft JINLIEH3UOHHOE
13 Kaspersky Endpoint Security Kaspersky JIUTIEH3UOHHOE
14 Microsoft Office 2016 Microsoft JIAIICH3UOHHOE
15 Visual Studio 2019 Microsoft JINLIEH3UOHHOE
16 Adobe Creative Cloud Adobe JTULIEH3UOHHOE
Ilepeyens B/l u UCC
Ne i/ HaumenoBanue
1 MexnyHapoansle pedepaTuBHbie HaykoMeTpuueckue bJl, mocTymHble B pamkax
HalMOHAILHOM noanucku B 2019 r.
Web of Science
Scopus
2 [Ipodeccuonansuble monHoTeKcTOBBIE bBJl, nmOoCTymHble B paMKax HalMOHAJIBHOM
nonmnucku B 2019 r.
XKypnansr Cambridge University Press
ProQuest Dissertation & Theses Global
SAGE Journals
Kypnansr Taylor and Francis
3 [Ipodeccronanbubie MOMHOTEKCTOBBIE B/]
JSTOR
W3nanust 1o 0OIECTBEHHBIM U TyMaHUTAPHBIM HAyKaM
DnekTponHas 6ubimoreka Grebennikon.ru
4 KomMIproTepHbI€ ClIpaBOYHbBIE TIPABOBBIE CUCTEMBI
KoncynbranT Iroc,
["apanT
bubéaunorexka
Iepeuens goroopos IBC (3a meproa, COOTBETCTBYIOIIHMI CPOKY NOIy4YeHUs oOpaszoBanus o OOIT)
YueOHbIit Cpoxk aeiicTBUS TOKYMEHTA
rox HaumeHnoBanue AOKYMEHTA ¢ YKa3aHUEM PEKBU3UTOB
2019/2020 [doroBop Ne 363436c ot 12.03.2019 r. DBC «Znanium.comy»; OOO |c 13.03 2019 r. mo 12.03 2020 r.;

«SHAHUYM» c20.12 2019 . mo 19.12 2020 1.
Jlorosop Ne 225-01-44 or 28.10.2019 r. 3BC «Opaiit». OO0
«OnekrpoHHoe m3naTenscTBo FOPAUTY
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8. OBECIIEYEHUE OBPA30BATEJLHOTO ITPOIECCA
JUISI JIUI] C OTPAHMYEHHBIMHA BO3MOKHOCTSAMU
310POBBS

IIpu HeoOxomumocTu padoyas Hporpamma JUCUUIUIMHBI aJalTUPYETCS
Juist  o0ecriedeHusi 00pa3oBaTENIbHOTO TMpollecca JHMIAM C OrpaHUYeHHBIMU
BO3MOXHOCTSIMU 3[I0pPOBbsl, B TOM 4YHUCJIE Il AUCTAHIIMOHHOIO OOYy4YeHUSs.
Jly1st 3TOTO OT CTyaeHTa TpeOyeTcs MPEeACTaBUTh 3aKII0OUCHHUE TICUXO0JI0T0-MEINKO-
negarorudeckoit komuccuu (IIMIIK) u nuunoe 3asBieHue (3asiBiIeHUE 3aKOHHOTO
npencraButens). B 3axmouenun [IMIIK nomkHO OBITE TpONHCAHO:

— peKoMeHlyemasi yueOHasi Harpy3ka Ha oOyuaromerocs (KOJIM4ecTBO JHEH
B HEJIEJIO, YaCOB B JICHB);

— 00opy10BaHUE TEXHUYECKHUX YCIOBUM (ITPU HEOOXOIUMOCTH);

— CONpOBOXJeHWE M (WIM) NPUCYTCTBUE PpPOAUTENEH  (3aKOHHBIX
npeacTaBuTeNel) BO BpeMsi yueOHOro mporecca (Ipu He0OX0IUMOCTH);

— Opranuszaunus MICUXOJIOTO-TIEAArOTMYECKOTO COMPOBOXKICHHE
oOyyJaronierocsi ¢ yka3aHueM CIELHAIMCTOB U IOIyCTUMOW HArpy3Kku (KOJUYecTBa
4acoB B HEJIEIIIO).

JUist  ocyliecTBIEHUsT MNPOUEAYp TEKYLIEro KOHTPOJS YCIEBAEMOCTU H
IPOMEXKYTOUHOM aTTecTanuu OOyYarOIIUXCS MPU HEOOXOAMMOCTH CO3JAI0TCS
(GOHABI OIEHOYHBIX CPEJCTB, aJalTUPOBAHHBIC MJisi JUI C OrPAaHUYEHHBIMU
BO3MOXHOCTSIMU  3[I0POBbSI M  IO3BOJISIIOIIME OLEHUTh JOCTHKEHUE UMU
3aIlJIaHUPOBAHHBIX B OCHOBHOM 0Opa30oBaTeIbHOM MPOrpaMMe pe3ysIbTaToB
o0y4yeHUsT ¥ YpOBEHb CGHOPMHUPOBAHHOCTH BCEX KOMIIETCHIIMM, 3asBICHHBIX
B 00pa30BaTeNIbHON Mporpamme.

dopma TMpPOBEACHUA TEKyIIeM W WMTOrOBOM AaTTECTAllMK UIS JIWI[ C
OTPAaHUYCHHBIMM  BO3MOKHOCTSMH  3JIOPOBbSI  YCTAHABJIMBACTCS C  Y4E€TOM
WHIUBUIYATBHBIX TMCUXO(PU3UYECKUX OCOOCHHOCTEH (YCTHO, MHChbMEHHO (Ha
Oymare, Ha KOMIIblOTEpE), B popMe TecTUpoBaHUA U T.1.). IIpu HEoOXoAMMOCTH
CTYACHTY MNPENOCTaBIISIETCS JOMOJHUTEIBLHOE BpeMsl JJis MOJATOTOBKH OTBETA Ha

3a4€TC HUJIN OK3aMCHC.
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9. METOANYECKHUE MATEPHUAJIBI

9.1. [lnaHbl CeMMHAPCKUX 3aHATHH
Tema 1. BBenenue B qucuumiauny (1 4.)

L]env 3amnamus: 3aKpeIICHHE Yy CTYJIEHTOB IPEACTABICHUS O MapPKETHHT
MEHE/UKMEHTE Kak ¢uiaocoduu ynpaBlieHUs OpraHU3alMedl Ha NpUHIMIAX

KJINEHTOOPUEHTUPOBAHHOCTH U MapKETUHTA.
Dopma nposedenus: TUCKYCCHS.

Bonpocwi ons 06¢cyacoenus:

1. OOGpa3oBarenbHbIC 337241 U 1ETU TUCIUILIAHBI.

2. OCHOBHbIE MTOHATHUS U KaTErOPUU MAPKETUHT MEHEIHKMEHTA.

3. Otanbl  cTaHOBIEHUSA, (OPMUPOBAHHS W  Pa3BUTHS  MAPKETUHT

MCHCIKXMCHTA.

Konmponvuwie sonpocut:

1. IIpodeccuonanpHple KOMIIETEHIIMH, KOTOPBIMHM JIOJDKHBI 00JaaaTh
COBpEMEHHBIEC OaKaTaBpbl MEHEKMEHTA B 00JIACTH MAPKETUHT MEHE)KMEHTA.

2. Bo3HuKHOBEHME MOTPEOHOCTH B MAPKETUHI MEHEKMEHTE.

3. Llenu mapKeTHHT MEHEI)KMEHTA HA MUKPO- U MAaKPOYPOBHE.

4. Tlepmonuzanus STamoOB CTAHOBJICHUSA, (OPMHUPOBAHHUS U PaA3BUTHS

MAapKCTHUHI' MCHCIPKMCHTA.

Cnucox 1umepamyput:

— Jumepamypa (OCHO8HAS):

1. beitkep M.Jlx. Mapkerunr — ¢unocopus wiu ¢yHkuuga? / B kH.
Mapxkerunr: Dunmknonenus / [loxg pen. M. beiikepa / Ilep. ¢ anrn. — CIIO.:
[Tutep, 2002. — C. 17-32.

2. Jlambko T.II. VYmpaBnenune wmapketrunrom (Marketing Management):

VYuebnuk. — U3x. 3-e, mepepad. u pomn. — M.: UHOPA-M, 2012. — C. 29-70.
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3. Kamon H. VYmnpasnenme mapkerunrom: Yuebuuk / Ilep. ¢ anrm. /

H. Kanon, B. Komuanos, JI)x. Makxan6ept. — CII6.: ITutep, 2010. — C. 32-63.
4. Kotnep ®. Mapkerur meHemxkMmeHT: YueOnuk / Ilep. ¢ aHrim. —

14-e uzn. — CII6.: ITutep, 2015. — C. 19-29.

— Jumepamypa (OONnoJHUMENbHAL):

1. barues [I'.JI. Mapkerunr: y4eObnuk pns By3oB / [.JI. barwues,
B.M. Tapacesuu. — 3-e uzn., nepepad. u nom. — CII6.: [Turep, 2010. — 576 c.

2. JlanueHok, JI. A.  MapkeTuHr 1O HOTaM: IPAKTUYECKUH  KypC
HAa poccuiickux mnpumepax. — 3-¢ wu3a./ JI. A. lanyenok, B. B.3o0toB,
T. B. Jleitnekun. — M.: Mapket JIC, 2008. — 760 c.

3. EropoB IO.H. VYmnpaenenune wmapkeruHrom: YueOonuk (PI'OC 3-ro
nokosienus). — M.: UHOPA-M, 2015. — 237 c. (Cepus «Briciiee oOpazoBaHue.
bakanaspuar»).

4. JlamOen XK.-)K. MenemkMeHT, opueHTUPOBaHHBIN Ha pbiHOK / [lep. ¢ dp.
/ K.-XK. Jlamb6en, P. Uymnurac, U. ynaunr. — 2-e uza. — CIIO.: Iurep, 2010. —
720 c.

— cnpagoumsie U UHGOPMAYUOHHBIE USOAHUSL:

1. Jxei P. DHiukinonenus MeHekepa: anropuTMel 3(pPexTuBHON pabOThI
/ Ilep. ¢ aurn. / P. JIxei, P. Temmnap. — M.: Aneniuna busnec bykce, 2004. — 678 c.

2. Hpykep II. DHIMKIIONEANS MEHEKMEHTA: Mep. ¢ aHmI. — M.: BuibsMmc,
2004. - 432 c.

3. Todpdaep b.-3. CnoBapp MapkeTuHTOBBIX TepMuHOB / Ilep. ¢ anrm. /
b.-3. Toddnep, Ix. Umbep. — M.: THDOPA-M, 2000. — 432 c.

4. YmpaBieHHue opraHuzaiuei: DHIUKIoNeandeckuid cimoBapsb / Ilom pen.
A.I'. TlopmneBa, A.f. KubanoBa, B.H. I'yauna. — M.: UHOPA-M, 2001. —
X, 822 c.

llepeuenv  pecypcosé  uH@OpMaAyUOHHO-MENEKOMMYHUKAYUOHHOU — Ccemu

«Hnmepnemy:



65

1. CORPUS. Koncantunrossie yciayru. Pazmen «Mapkerunr. Craten» //
http://corpsys.ru/Articles/Marketing/.

2. AIMHMHHMCTpPATUBHO-yNpaBlieHYeckuil moptan. Paspen «bubmuorexa» //
http://www.aup.ru/library/.

3. bubGmanoreka MEHEKMEHTA. Paznen «MapkeTuHr» //

http://www.managment.aaanet.ru/marketing/.

Mamepuanvno-mexnuueckoe obecneuenue 3aHAMuUsL:
1. 1 PC mpenonaBarerns.

MHTepakTUBHAS 1OCKA.

Mapkepnas qocka.

[IpoekTop.

A

DVD (MyJnbTUCKPUHHBINA BUIEOKOMITBIOTEPHBIN KJIACC).

Tema 2. Konuenuuu ynpasJ/jieHuss MapkeTuHrom (1 4.)

Llenv 3anamus: 3aKpeIUIeHHE Yy CTYIAEHTOB IIPEACTaBICHHUS O BBIOOpE
KOHIIENITYQJIbHBIX ITyTE€Hd pPa3BUTHUS COBPEMEHHBIX OpraHU3aluii, padoTaroImMX

Ha IMPUHOUITIAX KIMCHTOOPUCHTUPOBAHHOCTH U MAPKCTHUHIA.

Dopma npogedenus: 00CYX)IECHUE MPOOJEMHBIX BOIPOCOB U BBIIOJIHEHHE

IIPAKTUYECKUX 3aJaHUM.

Bonpocwi onsa ob6cyarcoenus:
1. Knaccuueckue KOHIENIUU YIIPABICHUS MAPKETHHTOM.

2. HoBrie KOHICTIOWHN YIIPABJICHUA MAPKCTUHI'OM

Konmponvnwie sonpocut:

1. IIponsBoncTBeHHas, WIN KOHILIENUS COBEpLIEHCTBOBAHUSA
IIPOU3BOJICTBA: CyThb, COACPKAHUE, IIPUMEPbl IPUMEHEHMUS HX XO3AMCTBEHHOU
IIPAKTHUKHU.

2. IlpomykroBas, wiM KOHLEILHsS COBEPIICHCTBOBAHMS TOBapa: CYTb,

COoAEpKaHKUE, IPUMEPHI IPUMEHECHUS UX XO35IMCTBEHHOU IIPAKTUKH.
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3. ToproBas, wWiM KOHLEMIUS WHTCHCH(PHUKAIUU KOMMEPUYECKUX YCHIIHIA:
CyTb, COACPKAHNE, IPUMEPHI IPUMEHEHUS UX XO3IUCTBEHHON ITPAKTHKHU.

4. TpagumoHHass MAapKETUHIOBAas, WJIM pPbIHOYHAS KOHLENIUSA: CYTh,
COZIEpKaHUE, IPUMEDPBI IPUMEHEHUS UX XO3IUCTBEHHON ITPAKTUKH.

5. CouMaNbHO-OTBETCTBEHHAs, WJIM  KOHLENIMS  HMHTEIUIEKTYaJIbHOI'O
NOTpEOJIEHUs: CyTbh, COJEpKaHUE, MPUMEPbl NPUMEHEHUS HUX XO3AUCTBEHHOU
IPAKTUKH.

6. KoHuenuus MapKeTUHT B3aMMOJEHUCTBUS, WM KOHUEIMIMS MapTHEPCKUX
OTHOLIEHUHN: CyTh, COAEP)KAHME, NPUMEPBI INPUMEHEHUS HX XO3AWCTBEHHOU
IIPAKTUKH.

7. KoHuenuuss MapKeTWHra, OPUEHTHUPOBAHHOIO HAa CTOUMOCTB: CYTb,
COZIEpKaHUE, IPUMEDPBI IPUMEHEHUS UX XO3AUCTBEHHON ITPAKTUKH.

8. KoHuenuus MapkeTHHra COBMECTHOTO TBOPYECTBA: CyThb, COJEpIKaHUE,
IIPUMEPBI IPUMEHEHHUS UX XO3SIMCTBEHHOU MPAKTUKHU.

9. Konuenuus mapketunra 3.0: cyTb, COAEpKaHUE, TPUMEPHI IPUMEHEHUS

UX XO3AMCTBEHHOM IPAKTUKHU.

Cnucox rumepamyput:

— Jqumepamypa (OCHO8HAS):

1. betikep M.J/Ix. bynmymee wmapkermara / B kH.: Mapkerusr:
Ounuknonenus / [lox pen.: M. beiikepa / Ilep. ¢ anrin. — CII6.: ITutep, 2002. —
C. 1143-1153.

2. bpayn C. TIloctmonepuuctckuit Mapketunr / B kH.: Mapkerunr:
Ounuknonenus / [lox pen.: M. beiikepa / Ilep. ¢ anrin. — CII6.: ITutep, 2002. —
C. 1134-1142.

3. Kotnep ®. Mapkeruar MmeHemkMeHT: YueOonuk / Ilep. ¢ aHrm. —

14-e uzn. — CII6.: ITutep, 2015. — C. 36-43.

— Jaumepamypa (0OnOAHUMENbHAA):
1. barues I'.JI. Mapkerunr: yueOHuk st By3oB. / [.JI. barues,

B.M. TapaceBuu. — 3-e uzn., nepepab. u non. — CII0.: [Turep, 2010. — 576 c.
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2. JlanueHok, JI. A.  MapkeTuHr 1O HOTaM: IPAaKTUYECKUH  KypC
Ha poccuiickux mnpumepax. — 3-¢ w3a./ JI. A.Jlanuenok, B. B. 3oto0B,
T. B. Jleitnekun. — M.: Mapket JIC, 2008. — 760 c.

3. EropoB IO.H. Vmpaenenune wmapkerunrom: Yuebuuk (PI'OC 3-ro
nokosieHus). — M.: UHOPA-M, 2015. — 237 c. (Cepus «Briciiee oOpazoBaHue.
bakanaspuar»).

4. JlamOen XK.-)K. MenemkMeHT, opueHTUPOBaHHbBIN Ha pbiHOK / [1ep. ¢ dp.
/ K.-XK. Jlam6en, P. Yymnurac, U. lynunr. — 2-e uzg. — CII6.: ITurep, 2010. —
720 c.

— CHpasouHble U UHPOPMAYUOHHBLE USOAHUSL:

1. Jxei P. DHiuknonenus MeHekepa: anropuTMel 3(hPexTuBHON pabOThI
/ Ilep. ¢ aurn. / P. JIxei, P. Temmnap. — M.: Aneninna busnec bykce, 2004. — 678 c.

2. Hpykep II. DOHOIMKIIONEINS MEHEIKMEHTA: Tep. ¢ aHrI. — M.: BuibsMmc,
2004. - 432 c.

3. Toddnep b.-O. CnoBappr mMapkeTUHTroBbiX TepMuHOB / Ilep. ¢ anri. /
b.-3. Toddnep, Ix. Umbep. — M.: THDOPA-M, 2000. — 432 c.

4. YmpaBineHue opraHuzaiued: DHIUKIoNeanueckud cimoBaps / Ilox pen.
A.I'. TlopmneBa, A.f. KubanoBa, B.H. I'yauna. — M.: UHOPA-M, 2001. —
X, 822 c.

Ilepeueny  pecypcos  uHGOPMAYUOHHO-MENEKOMMYHUKAYUOHHOU  Ccemu
«HUumepnemy:

1. CORPUS. KouncantuuroBeie ycinyru. Pazgen «Mapkerunr. Cratbu» //
http://corpsys.ru/Articles/Marketing/.

2. ADMUHHUCTpATUBHO-yIpaBlieHUYecKnid moprtai. Pa3men «bubmmorekay //
http://www.aup.ru/library/.

3. bubGnmoreka MEHEKMEHTA. Paznen «MapKeTHUHI» //

http://www.managment.aaanet.ru/marketing/.

Mamepuaﬂbﬂo-meXHuquKoe obecnevyenue 3aHAmMuI:

1. 1 PC npenonaBarens.
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2. WHTepakTuBHAsA T0CKA.
3. MapkepHas qocKa.
4. Tlpoekrop.

5. DVD (MyabTUCKPUHHBIN BUJIEOKOMIIBIOTEPHBIN KJIAcC).

Tema 3. UnTpa- u uHGpPacTPYKTYpPbl MAPKETUHT
MEHEe/IKMEHTA U U3MEHEeHHe ero 3a1a4
B CBSI3M ¢ uX BjausiHueM (1 4.)

Llenv 3anamus: 3aKperieHUE Yy CTYJAEHTOB MpPEACTaBICHHS O (aKTopax
BHYTPEHHEM W BHEIIHEH CpeNax, OKa3blBAOIIMX Ba)XXHOE BIIMSHUE Ha

ACATCIIbHOCTh COBPCMCHHBIX opraHmauHﬁ.

Dopma npogedenus: 00CyXKIECHUE MPOOJIEMHBIX BOIPOCOB U BBIIIOJIHEHHE

IIPAKTUYECKUX 3aJaHUM.

Bonpocwi 0ns 06cyarcoenus:

1. MHTpacTpyKTypa MapKETHUHI MEHEI)KMEHTA.

2. UHndpacTpykTypa MapKETHHT MEHEIKMEHTA.

3. I'moGanbHble TpEeHIBl HOBOW SKOHOMUKH WU H3MEHEHUS B MapKETHUHT

MCHCIKXMCHTC.

Koumponvhuvie 6onpocui:

1. KomImuiekc MapKeTHHIa U €ro COCTaBISIOLIHE.

2. KnroueBble 37€MEHTHI, KaHajlbl CBSI3U U (DAKTOPBI MHTPACTPYKTYPbI
MapKETHHTA.

3. Muxkpo- 1 Makpocpeia MapKETHHIa.

4. 3amayv MapKETUHT MEHEI)KMEHTAa B HOBOU YKOHOMMKE

Cnucok numepamypebl:

— Jqumepamypa (OCHO8HA):
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1. Bpayumu JI. Awnanu3 okpyxkawomed cpeast / B kH.: Mapkerunr:
Ounuknonenus / [lox pen.: M. beiikepa / Ilep. ¢ anrin. — CII6.: ITutep, 2002. —
C. 293-310.

2. Ban Barepmyr VY. Mapkeruar-mukc / B kH.: Mapkerunr:
Ounuknonenus / [lox pen. M. beiikepa / Ilep. ¢ anrn. — CII6.: TTutep, 2002. —
C. 405-417.

3. Haumeko T.II. YmpaBnenue wmapkerunrom (Marketing Management):
VYuebnuk. — U31. 3-e, nepepad. u nomn. — M.: UHOPA-M, 2012. — C. 7-8, 75-87.

4. Kotiep ®. Mapketunr MmeHemKkMeHT: YueOnuk / Ilep. ¢ amrm. —

14-e uzn. — CII6.: ITutep, 2015. — C. 30-35, 45-48, 90-101.

— Jumepamypa (OONnOJHUMENbHASL):

1. barues I'.JI. Mapkerunr: yueOHuk s By3oB. / [.JI. barues,
B.M. Tapacesuu. — 3-¢ uzn., nepepad. u gon. — CII0.: [Turep, 2010. — 576 c.

2. JlanueHok, JI. A. MapketTunr 1o HOTaM: NPaKTUYECKUH  KypC
Ha poccuiickux mnpumepax. — 3-¢ wu3a./ JI. A.Jlanuenok, B. B. 3o0t0B,
T. B. Jleitnekun. — M.: Mapket JIC, 2008. — 760 c.

3. Eropor IO.H. VYmpaBnenune wmapketrunrom: YueOHuk (DPI'OC 3-ro
nokosienus). — M.: HHOPA-M, 2015. — 237 c. (Cepust «Briciiee oOpazoBaHue.
bakanaBpuar).

4. Jlam6en XK.-JK. MeHekMeHT, OpUeHTHPOBaHHBINA Ha peIHOK / [lep. ¢ dp.
/ XK.-XK. Jlam6en, P. Uymnurac, U. llynaunar. — 2-e u3g. — CII6.: ITutep, 2010. —
720 c.

5. Mengenes II.M. Opranuszanusi MapKETUHIOBOM CIYKObl C HyJs. —

CIIG.: ITutep, 2005. — 224 c.

— cnpagounsie u UHGOPMAayUOHHbIE USOAHUSL:

1. Hxeit P. DHnmkonenus MeHempkepa: anroputMbl 3GGHEKTUBHON pabOThI
/ Ilep. ¢ aurn. / P. JIxei, P. Temmnap. — M.: Aneniuna busnec bykce, 2004. — 678 c.

2. Hpykep II. DOHOIMKIIONEINS MEHEIKMEHTA: ep. ¢ aHmL. — M.: BuibsMmc,

2004. - 432 c.
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3. Tobdnep b.-D. CrnoBapr mapkeTuHTOBBIX TepmMuHOB / Ilep. ¢ anrim. /
b.-2. Todpdraep, Ix. Umbep. — M.: UHOPA-M, 2000. — 432 c.

4. VYmpaBineHue opraHu3alldiei: SHUMKIoNeAnYecKuil ciaoaph / Ilog pen.
A.I'. TlopmueBa, A.f. KubanoBa, B.H. I'yauna. — M.: UHOPA-M, 2001. —
X, 822 c.

Ilepeuenv  pecypcoé  uHGOPpMAYUOHHO-MENEKOMMYHUKAYUOHHOU — cemu
«HUumepnemy:

1. CORPUS. Koncanrtunrossie yciyru. Pasmen «Mapkerunr. Cratbu» //
http://corpsys.ru/Articles/Marketing/.

2. AQMUHHCTpaTHUBHO-yIpaBleHuYeckuii moprtan. Pazmen «bubmmortekay //
http://www.aup.ru/library/.

3. bubGnuoreka MEHEIPKMEHTA. Paznen «MapkeTuHr» /l

http://www.managment.aaanet.ru/marketing/.

Mamepuanvno-mexuuueckoe obecneuenue 3aHAmusL:
1. 1 PC nmpenonaBarerns.

HNutepakTuBHas 10CKa.

Mapkepnas gocka.

[IpoexTop.

A

DVD (MyJnbTHUCKPUHHBINA BUIEOKOMITBIOTEPHBIN KIIACC).

Tema 4. YnpasiieHue MAPKETHHIOM B KJIUEHTO-
OPMEHTHPOBAHHOW OpraHu3anuu (2 4.)

Llenv 3amamus: 3aKpelUIeHWE y CTYJCHTOB HAaBBIKOB  YIPaBIICHUS

KIIMCHTOOPHUCHTHPOBAHHBIMU OPTraHU3aAlUAMU.

Dopma nposedenus: 00Cy)IeHUE MPOOJIEMHBIX BOIPOCOB U BBIIIOJIHEHHE

IIPAKTUYECKUX 3aJaHUM.

Bonpocwi 0nsa 06¢cyarcoenus:
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1. OcHOBHbIC TIOHATHS: PBIHOYHAA oOpueHTauus (market orientation),
OpHCHTallU Ha KIUeHTa (customer orientation), KIMCHTOOPHCHTHPOBAHHOCTH

(customer centricity).

2. ba3oBrle IMPUHOUIIbLI pa60TbI C KIIMCHTaMH.

3. Iloaxoasl K OpraHU3alMOHHOMY ITOCTPOEHHUIO CITY>KObl MapKETUHTA.

Koumponvnuie eonpocur:

1. Iloxxn3HeHHasi UEHHOCTh KIUEHTA.

2. Crpareruu NoBBIIICHUS LIEHHOCTU KIIMEHTA.

3. KiueHTckue akTUBBI OpraHU3allid U MOJIETbh MapKETUHTa, OCHOBAHHOTO
Ha KJIMEHTCKUX KanuTajax.

4. Metoapl ananu3a kiaueHTckou 6a3pl (ABC, XYZ, ABC-XYZ, RFM).

5. OCHOBHBIE THUNBI MApPKETHHTOBBIX CTPYKTYp M OCOOCHHOCTH WX
MIPOEKTUPOBAHMS.

6. HopmaTtuBHO-TIpaBOBOE 0O0€CIEUEHUE [EATEIIbHOCTH MAapKETUHIOBBIX

IIOApa3ICIICHUN.

Cnucok numepamypeot:

— Jumepamypa (OCHO8HAS):

1. Janpko T.II. VYmopaBnenue wmapkeruHrom (Marketing Management):
Yuebnuk. — U3n. 3-e, nepepad. u gomn. — M.: UTHOPA-M, 2012. — C. 88-98.

2. Hpeiik C. 3axwurail! BHyTpeHHUN MapKEeTUHI [Ji1 BOOIYLIEBIICHHS
COTPYJIHHKOB Y IIpUBJIeUEHNs KIUeHTOB. — M.: Bepmuna, 2006. — 320 c.

3. Kamon H. VYmnpasnenme mapkerunrom: Yuebuuk / Ilep. ¢ anrm. /
H. Kanon, B. Komuanos, JI)x. Makxan6ept. — CII6.: ITutep, 2010. — C. 68-98.

4. Kapcon /I. YnosnerBopeHue mnorpedbuteneit u 3abora o Hux / B kH.:
Mapxkerunr: Dunmknonenus / [log pen. M. beiikepa / Ilep. ¢ anrn. — CIIO.:
[Tutep, 2002. — C. 755-771.

5. Kotnep ®. Mapkernar MenemxmeHT: YueOonuk / Ilep. ¢ anrm —

14-e u3n. — CII6.: [Turep, 2015. — C. 51-56, 607-611.
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6. [Mupcu H.®. Opranuzanus mapkerunra u meHemxment / H.®. IMupcu,
I.Y. KpaBenc / B kH.: Mapkerunr: Duuukioneaus / Ilox pen. M. betikepa /
ITep. ¢ anrn. — CII6.: ITutep, 2002. — C. 224-252.

— Jqumepamypa (0OnOAHUMENbHAS):

1. barues I'.JI. Mapkerunr: yueOHuk s By3oB. / [.JI. barues,
B.M. Tapacesuu. — 3-e uzn., nepepad. u nom. — CII6.: [Turep, 2010. — 576 c.

2. JlanueHok, JI. A.  MapkeTuHr 1O HOTaM: IPAKTUYECKUH  KypC
HA poccuiickux mnpumepax. — 3-¢ wu3a./ JI. A. lanyenok, B. B.3o0t0B,
T. B. Jleitnekun. — M.: Mapket JIC, 2008. — 760 c.

3. EropoB IO.H. VYmnpaenenue wmapkeruHrom: YueOonuk (PI'OC 3-ro
nokosenus). — M.: UHOPA-M, 2015. — 237 c. (Cepus «Briciiee oOpazoBaHue.
bakanaspuar»).

4. JlamGen XK.-)K. MenemkMeHT, opueHTUPOBaHHbBIN Ha pbiHOK / [lep. ¢ dp.
/ K.-XK. Jlamb6en, P. Uymnurac, U. ynaunr. — 2-e uza. — CIIO6.: Iurep, 2010. —
720 c.

— CNpagouHvle U UHPOPMAYUOHHBIE U3OAHUSL:

1. Hxeit P. DHnmkonenus MeHempkepa: anroputMbl 3GGHEKTUBHON pabOThI
/ Ilep. ¢ anrn. / P. JIxeit, P. Temmnap. — M.: Anbnuna busnec bykc, 2004. — 678 c.

2. Hpykep II. DOHOIMKIIONEINS MEHEKMEHTA: Tep. ¢ aHI. — M.: BuibsMmc,
2004. - 432 c.

3. Toddnep b.-O. CnoBappr mMapkeTUHToBbIX TepMuHOB / Ilep. ¢ auri. /
b.-2. Topdnep, Ix. Umbep. — M.: UHOPA-M, 2000. — 432 c.

4. VYmpaineHue opraHuzared: DHIUKIoNeanueckud cimosaps / Ilox pen.
A.T'. TlopmneBa, A.f. KubanoBa, B.H. I'ynuna. — M.: UHOPA-M, 2001. —
X, 822 c.

llepeuenv  pecypcos  uHOpMaAyUOHHO-MENEKOMMYHUKAYUOHHOU — cemu

«HUumepnemy:
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CORPUS. Koncanrunroseie ycimyru. Pazmen «Mapkerunr. Crateu» //

http://corpsys.ru/Articles/Marketing/.

2.

AJIMUHUCTpAaTUBHO-yIIpaBieHYeckuid mnoptain. Paznen «bubnuorexay //

http://www.aup.ru/library/.

3.

bubmmnoreka MEHEKMEHTA. Paznen «MapkeTuHr» //

http://www.managment.aaanet.ru/marketing/.

Mamepuaﬂbuo-mexHuquKoe obecneuenue 3auamus.

l.

A

1 PC npenogaBarens.
HNHTepakTUBHAS TOCKA.
Mapkepnas gocKa.
[IpoekTop.

DVD (MyJnbTHUCKPUHHBIA BUIEOKOMITBIOTEPHBIN KIIACC).

Tema 5. PoIHOK B cucTeMe MApKETHHI MEHEe/IKMEeHTAa

U yIpaBJIeHHE CIIPOCOM (2 4.)

Heﬂb s3arAamus: 3aKpCIJICHUC Yy CTYACHTOB IIPCACTABJICHUA O PBIHOYHBIX

BO3MOKHOCTAX, d TAKXKXC IIOJIYYCHHC HpO(l)CCCI/IOHaJIBHbIX yMeHI/Iﬁ N HAaBbIKOB

10 YIPABJIEHUIO CIIPOCOM.

Dopma nposedenus: 00Cy)JIeHUE TPOOJEMHBIX BOMPOCOB U BHITIOJTHEHUE

IIPAKTUYECKUX 3aJaHUM.

Bonpocwi 0ns 06¢cysrcoenus:

1. PEIHOK 1 €r0 OCHOBHBIC DJIEMEHTHI.

2. MeponpusATHs B CUCTEME CTPATETHYECKOTO MAPKETUHTA.

3. BIOOp pBIHOYHBIX IIAHCOB.

Koumponvuuie eonpocur:

l.
2.

Orenka peIHKa Kak (OpMBbI XO35HCTBEHHOM KU3HHU.

N3yyeHne OCOOEHHOCTEM NPUMEHEHHS MacCOBOIO M IIEJIEBOTO

MapKETHHTa.
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3. OmnpeneneHue MNPAKTUYECKOTO 3HAYECHHUS CETMEHTHPOBAHMUSA PBIHKOB
B MapKETHHTE.

4. BbIOOp 1IETEBBIX CErMEHTOB.

5. Hcnonp3oBaHue MO3MLMOHUPOBAHUS JUII OLIGHKM MapKETUHIOBBIX
BO3MOKHOCTEM.

Cnucok numepamypeol:

— qumepamypa (0CHO8HAA):

1. Janpko T.II. VYmopaBnenue wmapkerunrom (Marketing Management):
VYueonuk. — U3a. 3-e, mepepad. u gom. — M.: UHOPA-M, 2012. — C. 187-240.

2. Kanmon H. VYmpaBnenue wmapketunrom: YueOnuk / Ilep. ¢ anrm /
H. Kanon, B. Komuanos, [{x. Makxan6ept. — CII6.: ITurep, 2010. — C. 114-139,
306-338, 346-377.

3. Kotnep ®. MapketuHr meHexkMeHT: YueObnuk / Ilep. ¢ aHrm. —
14-e uzn. — CIIG.: ITutep, 2015. — C. 102-110, 177-207, 243-272.

4. Tlapkuucon Cr. Ilokynartenbckoe moBeaeHHe opranuzanuii / B kH.:
Mapketunr: Duuuknonenus / Ilom pen. M. beiikepa / Ilep. ¢ anrn. — CIIO.:
[MTutep, 2002. — C. 150-164.

— aumepamypa (0onoAHUmMenNbHAaAs):

1. barues I'.JI. Mapkerunr: yueOHuk s By3oB. / [.JI. barues,
B.M. TapaceBuu. — 3-¢ uzn., nepepad. u gom. — CII6.: [Turep, 2010. — 576 c.

2. Bung %8 CermentupoBanue peiHka / B kH.: MapkeTHHTr: DHIMKIONE NS
/ Ilox pen. M. betikepa / Ilep. ¢ anra. — CII6.: [Tutep, 2002. — C. 369-393.

3. JlanueHok, JI. A.  MapkeTuHr 1O HOTaM: IPAaKTUYECKUH  KypcC
HAa poccuiickux mnpumepax. — 3-e¢ wu3a./ JI. A. lanyenok, B. B.3otoB,
T. B. Jleitnekun. — M.: Mapket JIC, 2008. — 760 c.

4. Eropos IO.H. Vnpasnenne wmapketuHrom: YueOHuk (PI'OC 3-ro
nokosieausi). — M.: UHOPA-M, 2015. — 237 c. (Cepust «Bwicmiee oOpa3zoBaHue.

bakanaspuary).
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5. Jlam6Gen XK.-XK. MenemKMeHT, OpHeHTHPOBAaHHBIN Ha peIHOK / [1ep. ¢ ¢p.
/ K.-XK. Jlam6en, P. Uymnurac, WU. ynaunr. — 2-e u3a. — CII6.: ITurep, 2010. —
720 c.

6. Jloycon P. TIloBenenue mnorpeburenest / B kH.: Mapkerunr:
Ounuknonenus / [lox pen. M. beiikepa / Ilep. ¢ anrn. — CII6.: TTutep, 2002. —
C. 134-149.

7. Xymnei I'p.JIx. IlosunmmonnpoBanue / B kH.: MapkeTHHr: DHIUKIONEANS

/ Ilox pea. M. betikepa / Ilep. ¢ anrn. — CII6.: [Tutep, 2002. — C. 394-402.

— CNpagouHvle U UHPOPMAYUOHHBIE U3OAHUSL:

1. Jxe# P. DHiukinonenus MeHekepa: anropuTMel 3(pPeKTUBHON pabOThI
/ Ilep. ¢ anrn. / P. [Ixeit, P. Temmnap. — M.: Aneninaa busnec bykc, 2004. — 678 c.

2. Hpykep II. DHIMKIONEANS MEHEIKMEHTA: Tep. ¢ aHrI. — M.: BunbsMmc,
2004. - 432 c.

3. Todpdaep b.-3. CnoBapp MapkeTHHTOBBIX TepMuHOB / Ilep. ¢ anrm. /
b.-0. Topdnep, Tx. UmOep. — M.: UTHOPA-M, 2000. — 432 c.

4. YmpaieHue opraHuzamuei: DHIMKIoneandeckuid cimoBapsb / Ilom pen.
A.I'. TlopmueBa, A.{. KubanoBa, B.H. I'yauna. — M.: UHOPA-M, 2001. —
X, 822 c.

Ilepeuenv  pecypcos  uHDOPMAYUOHHO-MENEKOMMYHUKAYUOHHOU — Cemu
«Hnmepnemy:

1. CORPUS. Koncantunroseie ycayru. Pasgen «Mapkerunr. Cratbu» //
http://corpsys.ru/Articles/Marketing/.

2. AIMHWHHCTpPAaTUBHO-yMpaBlieHYeckuii moptan. Pasgen «bubmmuortexa» //
http://www.aup.ru/library/.

3. bubGnmoreka MEHEKMEHTA. Paznen «MapKeTHUHI» //

http://www.managment.aaanet.ru/marketing/.

Mamepuanvno-mexuuueckoe obecneyenue 3aHAMUL:
1. 1 PC mpenonasarens.

2. WnTepakTuBHAsA 10CKA.
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3. MapkepHas J10CKa.
4. Tlpoexrop.

5. DVD (MyabTUCKPUHHBIN BUACOKOMIIBIOTEPHBIN KJIacC).

Tema 6. YnpaBiieHue NPOAYKTOM, TOBAPHBIM ACCOPTUMEHTOM
u noprgesieMm OpeHaoB (2 4.)
Lenv 3anamus: 3aKpeIyieHHEe y CTYACHTOB MPOQECCHOHATBHBIX YMEHUH
¥ HAaBBIKOB YMIPAaBICHUS MPOAYKTOM, TOBAPHBIM aCCOPTUMEHTOM M MOpTQeseM

6peHI[OB, OCHOBAHHBIX HAa IIPUHIOUIIAX MAPKCTHUHI MCHCI?KMCHTA.

Dopma nposedenus: 00CYKIECHUE MPOOJIEMHBIX BOIPOCOB U BBITIOJIHEHHE

MPAaKTHYCCKUX 38.,[[3HPII>1.

Bonpocuwl ons 06cyacoenus:

1. IIpoayKT kak OCHOBA MPE/I0KEHHUS IIEHHOCTH.

Konnenuuu co3fanus v npeaioxKeHus IpOoyKTa Ha PhIHKE.
KoHKypeHTOCTIOCOOHOCTH MPOTyKTA.

Mapounasi moIUTHUKA OpraHu3aiuu (OpeHIuHT).

A

OcobeHHocTu mpolecca pa3padoTKH HOBOTO MPOJAYKTAa B MAPKETHHTE.

Koumponvnuie éonpocur:

1. XapakTepucTUKU NPOAYKTA U UX KJIACCU(UKALIUS.

2. OueHka KOHKYPEHTOCIIOCOOHOCTH IPOJAYKTa M OCHOBHBIE 3Tallbl
€€ MPOBEECHUS.

3. I'maBHas wmenmb, 3a7a4d, COOTHOILICHHE DJIEMEHTOB  MapKETHUHIa
U OCOOEHHOCTHM pabOThl MEHEIKEPOB IO MApKETHHIY Ha pPa3HBIX CTaAHsIX
YKU3HEHHOI'O LIUKJIA ITPOYKTA.

4. Crparernu yiaydllIeHHs] pIHOYHBIX ITIOKA3aTeJIed MPOAYKTA.

5. Cucrema KaTeropuiiHOro MEHEKMEHTA U OLIEHKA €€ Pe3yJIbTaTUBHOCTH.

6. ’KusHeHHbIM UK OpeHJa M €ro COOTHECEHUE C JKU3HEHHBIM IUKIOM

MPOAYKTA.
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7. Tlporecc yrpaBieHUs OPEHIOM.

8. CucremMbl METPUK KamuTalla U «3J0pOBbs» OpeH/Ia.

9. Ouenka npuObUIBHOCTU NOPTdEss OpeHI0B.

10.Poryaru ycunenusi Opespa.

11.1TIpo6nemMsl, cBsizaHHBIE ¢ Pa3pabOTKOW HOBBIX MPOAYKTOB COBPEMEHHOMN
MAapKETUHIOBOM MPAKTHUKE.

12.I'enepupoBanrie UJAEH HOBBIX MPOAYKTOB C IIOMOIIBIO METOIOB
brainstorming, mopdonoruueckoro ananuza, ¢GoKalbHBIX 00beKTOB, fishbone,
TPU3 u np.

13.Matpunia CKpMHUHTa: YPOBHU HOBU3HBI MPOAYKTA U (PAKTOPHI YCIEITHBIX
VHHOBALIAM.

14.Mogenb nuddy3uu naHoBarmii E. Pomkepca.

15.MeTtoabl ppIHOYHOTO TECTUPOBAHUS HOBOM MPOAYKIUH.

16.2Tamnbel MapKETUHTOBOTO MPOLIECCa KOMMEpPLMATU3alid HHHOBAIUH.

Cnucok numepamypeol:

— qumepamypa (0CHO8HA):

1. Janpko T.II. VYmopaBnenue wmapkerunrom (Marketing Management):
VYyebnuk. — U3a. 3-e, nepepad. u gon. — M.: UHOPA-M, 2012. — C. 249-286.

2. Hoitns I1. YrpaBnenue »Ku3HEHHBIM IIUKJIOM ToBapa / B kH.: MapkeTuHr:
Ounukionenus / [lox pen. M. beiikepa / Ilep. ¢ anrn. — CII6.: Tlutep, 2002. —
C. 455-473.

3. Kanmon H. VYmnpasnenue wmapkerunrom: YueOnwk / Ilep. ¢ anrm. /
H. Kanon, B. Komuanos, [{x. Makxan6ept. — CII6.: ITurep, 2010. — C. 386-419,
427-462,471-501, 510-548.

4. Kornep ®. MapkeTunr MeHeKMeHT: YueOnuk / Ilep. ¢ anrm —
14-e u3a. — CII6.: [Tutep, 2015. — C. 275-306, 344-354, 361-389, 625-656.

5. lleppunrton M. bpeHaunr u ympaBieHHE TOPrOBBIMU MapKamu /
B kn.: Mapkerunr: Duuuknonenust / Ilon pea. M. beiikepa / Ilep. ¢ anrn. —

CII6.: ITutep, 2002. — C. 487-506.
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— aumepamypa (0OnoAHUmMenbHAas):

1. barues I'.JI. Mapkerunr: yueOHuk s By3oB. / [.JI. barues,
B.M. TapaceBuu. — 3-¢ uzn., nepepad. u gom. — CII6.: [Turep, 2010. — 576 c.

2. JlanueHok, JI. A.  MapkeTunr 1o HOTaM: MPaKTUYECKUH  KypcC
Ha poccuiickux mnpumepax. — 3-¢ wu3a./ JI. A. Jlanuenok, B. B. 3o0to0B,
T. B. Jleitnekun. — M.: Mapket JIC, 2008. — 760 c.

3. EropoB IO.H. VYmpaBnenune wmapkeruarom: Yuebuuk (PI'OC 3-ro
nokosienus). — M.: HHOPA-M, 2015. — 237 c. (Cepust «Briciiee oOpazoBaHue.
bakanaspuar»).

4. Jlam6en XK.-JK. MeHekMeHT, OpUeHTHPOBaHHBINA Ha peIHOK / [lep. ¢ dp.
/ K.-XK. Jlamb6en, P. Uymnurac, WU. ynunr. — 2-e uza. — CIIO6.: Iurep, 2010. —
720 c.

— CnpasoyHvle U UHDOPMAYUOHHBIE UZOAHUSL:

1. Jlxkeit P. DHIukIIoneus MeHemkepa: anropuTMbl 3G (QEKTUBHON paOOThI
/ Ilep. ¢ anrn. / P. [Ixeit, P. Temmnap. — M.: Anbnuna busnec bykc, 2004. — 678 c.

2. Hpykep II. DHOmMKIONEANS MEHEKMEHTA: Mep. ¢ aHmI. — M.: Buibsimc,
2004. - 432 c.

3. Tobdnep b.-D. CrnoBapr mapkeTuHTOBBIX TepmMuHOB / Ilep. ¢ anrim. /
b.-2. Topdnep, Ix. Umbep. — M.: UHOPA-M, 2000. — 432 c.

4. VYmpaineHue opraHuzaiueid: DHIuUKIoneanueckud cimosaps / Ilon pen.
A.I'. TlopmueBa, A.{. KubanoBa, B.H. I'yauna. — M.: UHOPA-M, 2001. —
X, 822 c.

llepeuenv  pecypcos  uHOpmMayuoHHO-MeENeKOMMYHUKAYUOHHOU — cemu
«HUumepnemy:

1. CORPUS. Koncanrtunrossie ycimyru. Pasmen «Mapkerunr. Cratbu» //
http://corpsys.ru/Articles/Marketing/.

2. AQMUHHCTpaTHUBHO-yIpaBieHueckuil moprtan. Pasmen «bubmmnorekay //

http://www.aup.ru/library/.
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3. bubmuoteka MEHEKMEHTA. Paznen «MapkeTuHI» //

http://www.managment.aaanet.ru/marketing/.

Mamepuanvno-mexuuuecxkoe obecneuenue 3aHAMusL:
1. 1 PC npenogaBarensi.

MHTepakTUBHAS TOCKA.

Mapkepnas g0cKa.

IIpoekTop.

A

DVD (MyJbTUCKPUHHBIA BUACOKOMITBIOTEPHBIN KJ1acc).

Tema 7. Ynpasiaenue nesooopazopanuem (1 4.)

Llenv 3amamus: 3aKpemyieHHe y CTYACHTOB MPO(GECCHOHAIBHBIX YMEHUMN
U HaBBIKOB YIpaBJEHUS 1I€HAMHU, OCHOBAHHBIX Ha MPUHIUIIAX MAPKETUHT

MCHCIKXMCHTA.

Dopma npogedenus: o0Cy)JIeHUE TMPOOJIEMHBIX BOMPOCOB U BHIMIOJTHEHUE

MPAaKTHYCCKUX 38.,[[3HPII>1.

Bonpocwet ona obcyscoenus:
1. MecTo u poJib 1IeHBl B MAPKETHHTOBBIX MTPOrpaMMax.
2. BnmsHue 11eH Ha MOBEICHHUE TTOTPEOUTEEH.

3. MapkeTUHroBbI€ METPUKH B 00JACTH IIEHOOOpa30BaHUSI.

Konmponvnuie sonpocewt:

1. TloHsTHe IIEHBI W OCHOBHBIC PA3IUYUs B TOAXOAaX K OIPECICHHUIO
€€ COJIepKaHMs U MECTa B SKOHOMUYECKUX U MAPKETUHTOBBIX MPOrpaMMax.

2. Ilenum m TEXHOJIOTUH IIeHOBOTO nmo3uinonupoBanus (Value Map).

3. LlenoBble cTpateruu u GakTopbl, ONPEAEISIOUNE UX BHIOOD.

4. Metoauka pacyeTa KOHKYPEHTOCITOCOOHBIX IIEH.

5. lleHOoBOE JHUCKOHTHPOBAHHUE U pacueT PEKYNEePUPYIOIIETo MPUOBLIb

YPOBHSI POJAK.

Cnucok numepamypol:
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— qumepamypa (0CHO8HA):

1. Haueko T.II. YmpaBnenue wmapkerunrom (Marketing Management):
VYyebnuk. — U3a. 3-e, nepepad. u gon. — M.: UHOPA-M, 2012. — C. 287-317.

2. Kammo K. Ilenoo6pazoBanue / K. Kammo, O. I'mkcOpext / B kH.:
Mapketunr: Dunukionenus / [lox pen. M. beiikepa / Ilep. ¢ aarn. — CII6.: [Tutep,
2002. - C. 507-532.

3. Kanon H. VYmnpasnenwe mapkerunrom: Yuebuuk / Ilep. c¢ anrm. /
H. Kanon, B. Komuanos, JI)x. Makxan6ept. — CII6.: ITutep, 2010. — C. 668-715.

4. Kotnep ®. Mapkeruar meHemkMmeHT: YueObnuk / Ilep. ¢ anrm —

14-e uzn. — CII6.: ITutep, 2015. — C. 423-454.

— qumepamypa (0onoIHUMeNbHAs):

5. barueB TI'.JI. Mapkerunr: yueOHuk s By3oB. / [.JI. barues,
B.M. Tapacesuu. — 3-¢ uzn., nepepad. u gon. — CII0.: [Tutep, 2010. — 576 c.

6. JlanueHok, JI. A. MapkeTUHI 1O HOTaM: TMPAKTUYECKUH  KypC
Ha poccuiickux mnpumepax. — 3-¢ wu3a./ JI. A.Jlanuenok, B. B. 3o0t0B,
T. B. leitnekun. — M.: Mapket IC, 2008. — 760 c.

7. Honan P. I)x. DddextuBnoe meHooOpazoBanue / Ilep. ¢ anrm. /
P. JIx. lonan, I'. CaiimoH. — M.: Dk3amen, 2005. — 416 c.

8. Eropo IO.H. VYmpaBnenue wmapkerunrom: Yuebuuk (PI'OC 3-ro
nokosienus). — M.: HHOPA-M, 2015. — 237 c. (Cepust «Briciiee oOpazoBaHue.
bakanaspuar»).

9. Jlamben XK.-)K. MeHe)KMEHT, OpUEHTUPOBaHHBIN Ha pbIHOK / Ilep. ¢ ¢p.
/ K.-XK. Jlamb6en, P. Yymnurac, U. lynunr. — 2-e uzg. — CII6.: ITutep, 2010. —
720 c.

— CNpasoyHvle U UHDOPMAYUOHHBIE UZOAHUSL:

1. Jxkeit P. DHIukIoneus MeHemkepa: aaropuTMbl 3G (QEKTUBHON paOOThI
/ Ilep. ¢ anrn. / P. [Ixeit, P. Temmnap. — M.: Ansnuna busnec bykc, 2004. — 678 c.

2. Hpykep II. DHOMKIONEANS MEHEKMEHTA: Mep. ¢ aHmI. — M.: Bunbsimc,

2004. - 432 c.
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3. Tobdnep b.-D. CrnoBapr mapkeTuHTOBBIX TepmMuHOB / Ilep. ¢ anrim. /
b.-2. Todpdraep, Ix. Umbep. — M.: UHOPA-M, 2000. — 432 c.

4. VYmpaBineHue opraHuzaiuen: DHIuUKIoneanueckuid cimosaps / Ilon pen.
A.I'. TlopmueBa, A.f. KubanoBa, B.H. I'yauna. — M.: UHOPA-M, 2001. —
X, 822 c.

Ilepeuenv  pecypcog  uHGOPMAYUOHHO-MENEKOMMYHUKAYUOHHOU — cemu
«HUumepnemy:

1. CORPUS. Koncanrtunrossie yciyru. Pasmen «Mapkerunr. Cratbu» //
http://corpsys.ru/Articles/Marketing/.

2. AQMUHHCTpaTHUBHO-yIpaBleHuYeckuii moprtan. Pazmen «bubmmortekay //
http://www.aup.ru/library/.

3. bubGnuoreka MEHEIPKMEHTA. Paznen «MapkeTuHr» /l

http://www.managment.aaanet.ru/marketing/.

Mamepuanvno-mexuuueckoe obecneuenue 3aHAmusL:
1. 1 PC nmpenonaBarerns.

HNutepakTuBHas 10CKa.

Mapkepnas gocka.

[IpoexTop.

A

DVD (MyJnbTHUCKPUHHBINA BUIEOKOMITBIOTEPHBIN KIIACC).

Tema 8. Ynpasienue kaHajiaMu pacnpeae/ieHus
U naptHepckumu cersimu (1 4.)

Llenv 3auamus: 3aKperuieHHE y CTYIEHTOB MNPO(GECCHOHANBHBIX YMEHHM
Y HaBBIKOB YIIPABJICHUs KaHAJaMM pAcCIpPEIENICHUsT U NAapTHEPCKUMHU CETSIMHU,

OCHOBAHHBIMHU Ha MPUHIOUIIAX MAPKECTUHT MCHCI’KMCHTA.

Dopma nposedenus: 00Cy)KJIeHUE TPOOJEMHBIX BOMPOCOB U BHITIOJTHEHUE

IIPAKTUYECKUX 3aJaHUM.

Bonpocwi 0ns 0b6¢cysrcoenus:
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1. [lonsiTHe  «KaHanm  paclpeneseHHs», €ero  OCHOBHbIE  (PYHKIIHH
U CTPYKTYpa.

2. CtpyKTypa 1 KOHGUTYypalus MapKEeTUHTOBBIX KaHAJIOB.

3. OnToBble M PO3HUYHBIE TOBAPHBIE PBIHKKA, WX HHPPACTPYKTypa
U IpOOJIEMBI PETYINPOBAHHUS.

4. OcoOCHHOCTH TPHUHATHS pPEIIeHUN 00 yMNpaBIeHUH MapKETUHTOBBIMU

KaHaJlaMH

Koumponvnuie éonpocur:

1. IIpsiMOe, KOCBEHHOE U CMEIIAHHOE PACTIPEICICHHUE.

2. BeprukanbHble, TOPH30HTAIbHBIE I KOMOMHUPOBAHHBIE MAapKETUHTOBBIC
CUCTEMBI.

3. Buapl napTHEPCKUX CETEM.

4. PacnpenenuTenbHble CTpaTeTMd M OCOOGHHOCTH UX TNPUMEHEHHS
B JICJIOBOM IIPAKTHUKE.

5. AHanu3 COBpEMEHHBIX (POPM U METOJIOB BEJIEHUS TOPTrOBJIU.

6. Buapl TOproBuIX MOCPETHUKOB U TEXHOJOTHUS UX BBIOOpA.

7. Pa30op OCHOBHBIX IPUYKH KOH(IMKTOB, BO3HUKAKOLIUX

B MApKCTUHI'OBBIX KaHaJIax.

Cnucok numepamypeol:

— qumepamypa (0CHO8HA):

1. Janpko T.II. VYmopaBnenue wmapkerunrom (Marketing Management):
VYyebnuk. — U3a. 3-e, nepepad. u gon. — M.: UHOPA-M, 2012. — C. 318-323.

2. Kanmon H. VYmpaBnenue wmapketunrom: YueOnuk / Ilep. ¢ anrm /
H. Kanon, B. Komuanos, JI)x. Makxan6ept. — CII6.: ITutep, 2010. — C. 632-657.

3. Kotnep ®. Mapkernar menemxmeHT: YueObnuk / Ilep. ¢ amrm —
14-e uzn. — CII6.: ITutep, 2015. — C. 459-490.

4. Marrcon JL-I'. B3aumootHomenuss u cetu / B kH.: MapkeruHr:
Ounuknonenus / [loxg pen. M. beiikepa / Ilep. ¢ anrn. — CII6.: ITurep, 2002. —
C. 181-190.
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5. Pozenbnym b. VmpaBnenme xkaHamamu pacnpegeneHuss / B kH.:
Mapketunr: Onmuknonenus / Ilog pen. M. beiikepa / Ilep. ¢ aHrn. -
CIIG.: ITutep, 2002. — C. 533-551.

— qumepamypa (0onoHUMeNbHAs):

10.Eropor IO.H. VYmpasnenne wmapketunrom: YueOHuk (PI'OC 3-ro
nokosienus). — M.: UHOPA-M, 2015. — 237 c. (Cepust «Bricuiee oOpazoBaHue.
bakanaBpuar).

11.Kuprokos C.H. YnpaBineHne MapKeTUHIOBBIMU KaHajnaMu. — M.: Beicias
mrkojaa MeHepkmenTa, 2010. — 368 c.

12.JTamben K.-)K. MeHe)KMEHT, OpUEHTUPOBaHHBIN Ha pbIHOK / Ilep. ¢ ¢p.
/ K.-XK. Jlam6en, P. Yymnurac, U. lynunr. — 2-e uzg. — CII6.: ITutep, 2010. —
720 c.

13.006ypaii I1. Ctparernueckue ajabsHChl U COTPYAHHUYECTBO MTOCTABIIUKOB /
I1. OOypaii, M.JIx. beiikep / B ku.: Mapkerunr: Duuuknonenus / Ilox pen.
M. beiikepa / I1ep. ¢ anrn. — CII6.: ITutep, 2002. — C. 1082-1110.

14.9n-Ancapu A.M. OnroBasi TOPro,iis: pojib PHIHOYHBIX MOCPEIHUKOB /
AN. DOn-Ancapu, JI.Y. Crepn / B ku.: Mapkerunr: Dunuknoneaus / [lox pen.
M. beiikepa / Ilep. ¢ anrn. — CII6.: ITutep, 2002. — C. 570-587.

— CNpagouHvle U UHPOPMAYUOHHBIE U3OAHUSL:

1. Txeit P. DHUMKIONEMS MEHEHKepa: anropuTMbl 3P(HEKTUBHON pabOThI
/ Ilep. ¢ anrn. / P. [Ixeit, P. Temmnap. — M.: Anenimaa busnec bykc, 2004. — 678 c.

2. Hpykep II. DHOMKIONEANS MEHEKMEHTA: Mep. ¢ aHr1. — M.: Bunbsimc,
2004. - 432 c.

3. Tobdnep b.-D. CnoBaps mapkeTuHroBBIX TepmMuHOB / Ilep. ¢ aurm. /
b.-0. Topdnep, Tx. UmOep. — M.: UTHOPA-M, 2000. — 432 c.

4. VYupaprneHue opraHuzaiyeil: JDHIuUKIoneaudeckud ciosaps / I[log pen.
A.I'. TlopmueBa, A.{. KubanoBa, B.H. I'yauna. — M.: UHOPA-M, 2001. —
X, 822 c.
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Ilepeuenv  pecypcos  uHGOPMAYUOHHO-MENEKOMMYHUKAYUOHHOU — Ccemu
«HUumepnemy:

1. CORPUS. KouncantunroBeie ycnyru. Pazgen «Mapkerunr. Cratbu» //
http://corpsys.ru/Articles/Marketing/.

2. ADMUHHUCTpATUBHO-yIpaBlieHUYecknid moptai. Pazmen «bubmmorexkay //
http://www.aup.ru/library/.

3. bubGnmoreka MEHEKMEHTA. Paznen «MapKeTHUHI» //

http://www.managment.aaanet.ru/marketing/.

MamepuanvHo-mexHuueckoe obecneueHue 3aHAMUL:
1. 1 PC mpenonaBarerns.

NuTepakTuBHAs 10OCKa.

MapxkepHas nocka.

[IpoexTop.

A

DVD (MyJlbTUCKPUHHBIM BUICOKOMITBIOTEPHBIN KJ1ace).

Tema 9. anaBﬂeHne MApPpKETHUHIOBBIMH KOMMYHHUKAIIUAMHA

(14.)

Llenv 3anamus: 3aKpeIlIieHHE y CTYJIEHTOB INPO(EeCCHOHAIBHBIX YMEHUMH
U HaBBIKOB YIPAaBJICHHUS MAPKETUHIOBBIMH KOMMYHMKAIUSIMH, OCHOBaHHBIMU

Ha IIpUHOUIIAX MAPKCTUHT" MCHC/I?KMCHTA.

Dopma nposedenus: 00CYKIECHUE MPOOJIEMHBIX BOIPOCOB U BBITIOJIHEHHE

IIPAKTUYECKUX 3aJaHUM.

Bonpocuwl ons 0b6cyacoenus:

I. Mecto M poOab MApPKETUHIOBBIX KOMMYHUKAUMid B NPOJABHKECHUHU
IIPONYKIMHU Ha PBIHOK.

2. @axkTOophl, OMPEACISIOIINE CTPYKTYpPY KOMMYHHKAaTHBHOM ITOJUTUKH
OpraHMU3aLHH.

3. Ympasnenue IIPOLIECCOM MHTETPUPOBAHHBIX MapKETUHIOBBIX

KOMMYHUKAIIUH.



85

Koumponvnuie éonpocur:

1. KoMIiekc MapKeTUHTOBBIX KOMMYHHUKAIIMI U UX XapaKTEPUCTHUKA.

2. 3agauM ¥ METOABI IPOJABHUKEHUS B 3aBUCUMOCTHU OT CTAJIUH )KM3HEHHOTO
LIMKJIA IPOJyKTa U YPOBHS CIIPOCA HA HETO.

3. Pa30op mporpaMMbl HHTEIPUPOBAHHBIX MAPKETHHTOBBIX KOMMYHHUKALIUN

(Ha KOHKPETHOM MPUMEPE).

Cnucox 1umepamyput:

— qumepamypa (0CHOBHAS):

1. Byacaing A.I. lIpaMoi MapKeTHHI: MEpexoJ K HHTETPUPOBAHHBIM
(Unatepuer) kommynukarusim / A.I'. Byncaiit, P. Poma / B ku.: Mapkerunr:
Ounukionenus / Ilox pen. M. beiikepa / Ilep. ¢ anrn. — CII6.: Tlutep, 2002. —
C. 615-652.

2. Jlanbko T.II. VYmpaBnenue wmapketunrom (Marketing Management):
VYyeonuk. — U3a. 3-e, nepepad. u gon. — M.: UHOPA-M, 2012. — C. 323-328.

3. Kanon H. VYmnpasnenwe mapkerunrom: Yuebuuk / Ilep. c¢ anrm. /
H. Kanon, B. Komuanos, I)x. Makxan6ept. — CII6.: ITutep, 2010. — C. 556-576.

4. Kotnep ®@. Mapketunr MeHemxkMenT: Yuebnuk / Ilep. ¢ anrn. — 14-e
u3a. — CII6.: Turep, 2015. — C. 525-550, 553-584, 587-621.

5. Kpo3eep K. Mapkerunropeie koMmyHukaruu / B kH.: MapkeTusr:
Ounuxnonenust / [lox pen. M. beiikepa / Ilep. ¢ anrn. — CII6.: ITurep, 2002. —
C. 653-664.

— qumepamypa (0onoIHUMeNbHAs):

1. barues I'.JI. Mapkerunr: yueOHuk s By3oB. / [.JI. barues,
B.M. TapaceBuu. — 3-e uzn., nepepad. u nom. — CII0.: [Turep, 2010. — 576 c.

2. JlanueHok, JI. A. MapkeTuHr no HOTaM: MPAKTUYECKUH  KypC
Ha poccuiickux mnpumepax. — 3-¢ wu3a./ JI. A.Jlanuenok, B. B. 30t0B,

T. B. Jleitnekun. — M.: Mapket JIC, 2008. — 760 c.
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3. EropoB IO.H. VYmnpaenenue wmapkeruHrom: YueOonuk (PI'OC 3-ro
nokosienus). — M.: HHOPA-M, 2015. — 237 c. (Cepus «Briciiee oOpazoBaHue.
bakanaspuary).

4. Jlam6en X.-JK. MeHeKMEHT, OpUEHTHPOBAaHHBINA Ha peIHOK / [lep. ¢ dp.
/ K.-XK. Jlam6en, P. Uymnurac, WU. ynaunr. — 2-e u3a. — CII6.: ITurep, 2010. —
720 c.

— CNpagouHvle U UHPOPMAYUOHHBIE U3OAHUSL:

1. Txeit P. DHuMKIONEIMS MEHEHKepa: anropuTMbl 3P(HEKTUBHON pabOThI
/ Iep. ¢ anrn. / P. [lxxe#t, P. Temmnap. — M.: Aneniuna busnec byke, 2004. — 678 c.

2. Hpykep II. DHOMKIONEANS MEHEKMEHTA: Mep. ¢ aHr1. — M.: Bunbsimc,
2004. - 432 c.

3. Tobdnep b.-D. CrnoBaps mapkeTuHTOBBIX TepmMuHOB / Ilep. ¢ aurim. /
b.-2. Toddnaep, Ix. Umbep. — M.: UHOPA-M, 2000. — 432 c.

4. VYupaprieHue opraHuzareil: DHIuUKIoneaudeckud ciaosaps / I[lomg pen.
A.I'. TlopmaeBa, A.{. KubanoBa, B.H. I'yauna. — M.: UHOPA-M, 2001. —
X, 822 c.

llepeuenv  pecypcos  umHOpmMayuoHHO-mMeNeKOMMYHUKAYUOHHOU — cemu
«HUumepnemy:

1. CORPUS. Koncantunrossie yciayru. Pazmen «Mapkerunr. Craten» //
http://corpsys.ru/Articles/Marketing/.

2. AIMHMHHMCTpPATUBHO-yNpaBlieHYeckuil moptan. Paspen «bubnuorexa» //
http://www.aup.ru/library/.

3. bubGmaunoreka MEHEKMEHTA. Pazpgen «MapkeTuHr» //

http://www.managment.aaanet.ru/marketing/.

MamepuanvHo-mexnuueckoe obecneueHue 3aHAMusL:
1. 1 PC npenogaBarens.

2. WHTepakThBHasA 10CKA.

3. MapkepHas J10cKa.

4. Tlpoextop.

5. DVD (MyabTUCKPUHHBIN BUIEOKOMITBIOTEPHBIN KJ1acc).
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Tema 10. BuyTpennue pecypchbl M UX BJIUSHUE
HA pe3yJIbTATUBHOCTH OM3Heca opranusanuu (2 4.)

Heﬂb 3anaAmuA. 3aKpPCIUICHUC Y CTYICHTOB IIPCACTABJICHUA O CTCIICHU

BJIUSHUSA BHYTPEHHUX pPECYpPCOB OpraHu3aldd Ha OOLIyI0 pe3yJbTaTUBHOCTH

ee OusHeca.

Dopma nposedenus: 00CyKJIeHUE MPOOJEMHBIX BOMPOCOB U BHITIOJTHEHUE

IIPAKTUYECKUX 3aJaHUM.

Bonpocwi 0ns 06¢cyarcoenus:
1. Konuenuus BHyTpeHHEro mapkeTunra (BM).
2. Tlepconan opraHu3anuu Kak pecypc MapKeTUHIOBOM (yHKIIHH.

3. B3auMoCBsI3b BHYTPEHHETO MAPKETUHTA U YIPABICHUS KAYECTBOM.

Koumponvnuie eonpocur:

1. CpaBHUTENBHBIA aHAIM3 KOHLENTYaJIbHBIX W OIEPAIMOHHBIX MOJIEIICH
BM.

2. BbIrosibl ¥ OTpaHUYEHUS UCTIONb30BaHus: BM.

3. Poas BM B YCWIICHNN BOBJICYHCHHOCTU COTPYAHUKOB B IIPCAOCTABJICHUU

HAUBBICIICH ICHHOCTH KIIMCHTY.

4. KaprorpadupoBaHue BHyTpeHHUX Ou3Hec-TiporieccoB (meton IMS).

5. BimsHue BM Ha Ka4ecTBO TOBApOB U yCIIyI OpraHU3aLUU.

Cnucox 1umepamyput:

— qumepamypa (0CHO8HA):

1. Boiima II. BHyTpeHHHMII MAapKETUHI — TIEPCIEKTUBA MapPTHEPCKUX
otHomeHu#t / B kxH.: Mapkerunr: Duuuknoneaus / Ilox pen. M. beiikepa /
Ilep. ¢ anrn. — CII6.: [Tutep, 2002. — C. 1034-1041.

2. Janmbko T.II. VYmpaBnenue wmapketrunrom (Marketing Management):
VYuebnuk. — U31. 3-e, nepepad. u nomn. — M.: UHOPA-M, 2012. — C. 56-71, 94-97.

3. Kanmon H. VYmnpasnenme mapkerunrom: Yuebnuk / Ilep. ¢ anrm. /

H. Kanon, B. Komuanos, JI)x. Makxan6ept. — CII6.: ITutep, 2010. — C. 767-797.
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4. Kotnep @®. MapkeTtunr MeHemMKMeHT: YueOnuk / Ilep. ¢ amrm. —
14-e uzn. — CII6.: ITutep, 2015. — C. 612-617, 689-721.
5. Yuncon O. MapkeTtunroBslii ayaut / B kH.: MapkeTuHr: DHUMKIONEAUS

/ Ilox pen. M. betikepa / Ilep. ¢ anra. — CII6.: ITurep, 2002. — C. 336-350.

— aumepamypa (0OnoAHUMenbHAs):

1. lanueHok, JI. A. MapkeTUHI 1O HOTaM: MPAKTHUYECKUH  KypcC
Ha poccuiickux mnpumepax. — 3-¢ wu3a./ JI. A.Jlanuenok, B. B. 3o0t0B,
T. B. Jleitnekun. — M.: Mapket JIC, 2008. — 760 c.

2. Hpeiik C. 3axwurait! BHyTpeHHUN MapKETHUHI JJIsI BOOJYIICBJICHUS
COTPYJIHHKOB Y IIpUBJICYEHNs KIUeHTOB. — M.: Bepmmna, 2006. — 320 c.

3. EropoB IO.H. Vmpaenenune wmapkeruarom: Yuebuuk (PI'OC 3-ro
nokosieHus). — M.: UHOPA-M, 2015. — 237 c. (Cepus «Briciiee oOpazoBaHue.
bakanaspuar»).

4. Konnenuusi Business Performance Management: wnawyano mnytua /
E.1O. lyxonun, /[.B. Ucaes, E.JI. MocrtoBoii u np. / Ilox pea. I'.B. I'enca. —
M.: Anbnnna buznec bykce, 2004. — 269 c.

5. Jlamben XK.-)K. MeHe)KMEHT, OpUEHTUPOBaHHBIN Ha pbiHOK / Ilep. ¢ ¢p.
/ XK.-XK. Jlam6en, P. Uymnurac, U. llynaunar. — 2-e u3g. — CII6.: ITutep, 2010. —
720 c.

6. Mensenes II.M. Opranuzanusi MapKETUHIOBOM CHYKObl € HyJs. —
CIIG.: ITurep, 2005. — 224 c.

7. Ounep  O.K.  VYnopaBneHue  pe3ysbTaTUBHOCTBEO ~ MapKETHHIA:
VYueOnuk st MaructpoB. — M.: FOpaiit, 2011. — 343 c.

8. Ilpaiicnep A. COamaHcupoBaHHAs CHCTEMa IOKa3aTele B MapKETHUHTE

u cobiTe / I1ep. ¢ Hem. M.: U3narensckuii nom I'pedbennnkona, 2006. — 303 c.

— CnpasoyHvle U UHDOPMAYUOHHBIE UZOAHUSL:
1. Jxen P. DHiuknonenus MeHeKepa: anropuTMel 3(hPeKTUBHON pabOThI

/ Ilep. ¢ anrn. / P. [Ixeit, P. Temmnap. — M.: Anenimaa busnec bykc, 2004. — 678 c.
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2. Hpykep II. DOHOIMKIIONEINS MEHEIKMEHTA: Tep. ¢ aHrI. — M.: BunbsMmc,
2004. — 432 c.

3. Toddnep b.-O. CnoBappr mapkeTUHroBbiX TepmMuHOB / Ilep. ¢ auri. /
b.-2. Topdnep, Ix. Umbep. — M.: UHOPA-M, 2000. — 432 c.

4. VYmpaieHue opraHuzaiued: DHIUKIoNeanueckuid cimosaps / Ilox pen.
A.T. IlopuneBa, A.f. KubanoBa, B.H. I'ynuna. — M.: UHOPA-M, 2001. —
X, 822 c.

llepeuenv  pecypcosé  uHOOPMAYUOHHO-MENEKOMMYHUKAYUOHHOU — Cemu
«Unmepuemy:

1. CORPUS. Kouncantunroseie yciayru. Pazgen «Mapkerunr. Cratbu» //
http://corpsys.ru/Articles/Marketing/.

2. AIMHWHHCTpPAaTUBHO-yMpaBlieHYeckuii moptan. Paspen «bubmmortexa» //
http://www.aup.ru/library/.

3. bubmmoTteka MEHEKMEHTA. Paznen «MapKeTHuHI» //

http://www.managment.aaanet.ru/marketing/.

Mamepuaﬂbﬂo-meXHuueCKoe obecnevyenue 3aHAmMu:

1. 1 PC npenonaBarensi.

2. WnTepakTuBHAsA T0CKA.
3. MapkepHas nocka.
4. IIpoexrop.
5. DVD (MyabTUCKPUHHBIN BUJIEOKOMIIBIOTEPHBIN KJIacC).
Tpyooem-
KOCMb
Buo pabomwi Codeporcanue canmocmost- Pexomenoayuu
(nepeuens 60npocos) menvbHou
pabomul
(6 uacax)
Pa3zoen 1. Beedenue ¢ oucyunauny
IMoxroroBka 1. Obpa3oBarenbHBIC 3aa4d | 1. Beiikep M.[Ix. MapketuHr — Qrmocous
K JICKIIUH Y LeTH AUCLUILINHEL wm ¢ynkous? / B xu.: MapkeTuHr: DHIUK-
Ne 1 2. OCHOBHBIC TIOHATHS U KaTe- noneaus / Ilog pexn. M. Betikepa / Ilep. ¢
TOPUU MapKETHUHT MEHEIKMEH- aura. — CII6.: Tlurep, 2002. — C. 17-32.
Ta. 2. HManpko T.II. VmpaBneHue MapKeTHHIOM
3. Drambl cTaHOBNIEHUS, Gop- (Marketing Management): YueOuuk. — U3m.
MUPOBAHUS U Pa3BUTUS MapKe- 3-e, nepepad. u gon. — M.: UHOPA-M, 2012.
THUHT MEHEJ[KMEHTA. - C. 29-70.
3. Kanon H. VYmnpasieHue MapKETUHIOM:
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VYuebnuk / Ilep. ¢ anrin. / H. Kamon, B. Koi-
gaHoB, Jx. Makxanbept. — CII6.: Ilurep,
2010. - C. 32-63.

4. Kotnep @. MapKkeTHHI MEHEIXMEHT:
VYuebnuk / Ilep. ¢ anrn. — 14-e uzn. — CII6.:
[Murep, 2015. — C. 19-29.

Ilonroroska

K paKTHU4ec-
KOMY 3aHSTHUIO
Ne 1

1. IlpodeccuoHanbHbIe KOM-
METCHIIUN, KOTOPHIMA JTOJDKHBI
o0namaTh COBpEMEHHEIC Oaka-
JaBPbl MEHEIKMEHTa B O0Ja-
CTH MapKETHHT MEHE/[KMEHTA.
2. BO3HHUKHOBEHHE ITOTPEOHO-
CTH B MAapKETHHT MEHEeIK-
MEHTE.

3. lenn MapKeTHHT MEHEIK-
MEHTa Ha MHKPO- U MaKpo-
YpOBHE.

4. Tlepuonuzanus 3TamoB CTa-
HOBIICHUSI, (opMUpOBaHHS W
pa3BUTHS MapKETHHT MEHEIK-
MEHTA.

1. Beiikep M.JIx. Mapketuar — ¢unocodpus
mwm ¢yskuus? / B xH.: MapkeTuHr: DHIUK-
moreust / Ilom pen. M. Beiikepa / Ilep. ¢
anri. — CII16.: ITurep, 2002. — C. 17-32.

2. Hampko T.II. YmpaBieHHe MapKETHHTOM
(Marketing Management): YueOnux. — Usm.
3-e, mepepabd. u gom. — M.: UTHOPA-M, 2012.
—C. 29-70.

3. Kamon H. VmpaBneHune MapKEeTHHTOM:
VYuebnuk / Ilep. ¢ anrn. / H. Kanosn, B. Kon-
yanoB, [Ix. Makxanbepr. — CIIG.: Ilutep,
2010. - C. 32-63.

4. Kotnep @. MapKeTuHr MEHEHKMEHT:
VYuebnuk / Ilep. ¢ anrn. — 14-e nzn. — CII6.:
[Mutep, 2015. — C. 19-29.

Pazoden 2. Konyenyuu ynpasienus MapKemunzom

IToaroroBka
K JIEKIIUHU
Ne 2

1. Knaccuueckue KOHLEHIMH
YTpaBICHUS MAPKETHHIOM.

2. HoBble KOHIENIMH yIpaB-
JICHUS] MAPKETHHTOM.

1

1. Betikep M.Jlx. Bynymee wmapkeruHra /
B xu.: Mapkerunr: Ounuxironenus / Ilox
pen.: M. beiikepa / Ilep. ¢ anmrm. — CIIO.:
[Murtep, 2002. — C. 1143-1153.

2. bpayn C. IloctMOIepHUCTCKIIA MapKETHHT
/ B xu.: Mapkerunr: Dunukioneaus / Iox
pen.: M. beiikepa / Ilep. ¢ anrm. — CIIO.:
[Murep, 2002. — C. 1134-1142.

3. Kotnep @®. MapKkeTUHI MEHEIKMEHT:
VYuebnuk / Ilep. ¢ anrn. — 14-e nzn. — CII6.:
[Mutep, 2015. — C. 36-43.

IToaroroBka

K MIpaKTHIeC-
KOMY 3aHSITHIO
Ne 2

1. IlpousBoacTBeHHas, Wi
KOHLENIUSI COBEPLIEHCTBOBA-
HUS TPOU3BOJCTBA: CYTb, COJE-
prKaHUE, TPUMEPHI IPUMEHCHHUSL
UX XO3UCTBEHHOU MPaKTUKU.
2. IlpomykroBasi, WM KOHIIE-
TIITHSE COBEPIICHCTBOBAHUS
TOBapa: CyTh, COJEp)KaHUE,
IIpUMEPLl  NIPUMEHEHHs  UX
XO3AMCTBEHHO MPaKTUKH.

3. ToproBas, WM KOHIIETIHUS
WHTCHCU(UKAIIMH KOMMeEpYec-
KHX YCWIHH: CyTh, COJIEpXKa-
HUE, TIPUMEPHI IPUMECHEHUS X
XO035UCTBEHHON MTPAKTUKU.

4. TpaguuuoHHAs MapKETHH-
TOBast, WINA PHIHOYHAS KOHIICTI-
IUS: CyTh, COJEpXKAaHWE, NPH-
Mepbl MPUMEHEHHS HX XO3Sii-
CTBEHHOU NPAKTUKHU.

5. CouuanbHO-OTBETCTBEHHAS,
nIIn KOHIICTIITUA HUHTCIJICK-
TyaJIbHOTO TTOTPEOJICHHS: CYTh,
coJlepXKaHue, TPUMEPHI TIpUMe-
HEHUSI UX  XO3SHUCTBEHHOU
MPAKTHKH.

6. KoHmenmus MapKeTHHT B3a-
UMOJCHCTBUSA, WIH KOHICIIIHS
MapTHEPCKUX OTHOILIEHUH:
CyTh, COJEpXaHHE, MPUMEPHI

1. Beiikep M.Jlx. Bynymee wmapkeruHra /
B ku.: Mapkerunr: Ouuumknoneaus / Ilox
pen.: M. beiikepa / Ilep. ¢ amrm. — CIIO.:
[Murep, 2002. — C. 1143-1153.

2. bpayn C. [TocTMOIEpHUACTCKIIA MapKETHHT
/ B xu.: Mapkerunr: Dunukinoneaus / Iox
pen.: M. beiikepa / Ilep. ¢ anrm. — CIIO.:
IMurep, 2002. — C. 1134-1142.

3. Kotnep @®. MapKkeTUHI MEHEIKMEHT:
VYuebnuk / Ilep. ¢ anrn. — 14-e uzn. — CII6.:
[Murep, 2015. — C. 36-43.
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MPUMEHEHHUS WX XO3SHCTBEH-
HOM MPaKTHUKH.

7. Konnenuwusi  MapKeTHHTa,
OPUEHTUPOBAHHOTO Ha CTOH-
MOCTh: CyTh, COJAEpXaHHE,
MpPUMEPBl  MPUMEHEHHST  UX
XO3SIUCTBEHHON MPAKTUKHU.

8. Konuenuus MapKeTHHTa
COBMECTHOTO TBOpUYECTBA!
CyTh, COJEpXaHHE, IPUMEPHI
MPUMEHEHUSI WX XO3SHCTBEH-
HOM MPaKTHUKH.

9. Konnenus MapKeTHHTa
3.0: CYTb, coJiep)KaHue,
IIpUMEPLl  NIPUMEHEHHsT  UX

X03MCTBEHHOM NMPaKTUKH.

Paszoen 3. Hnmpa- u ungppacmpyxkmypot map
3a0a4 6 C6A3U C UX GAUAHUEM

U UBMEHEHUEe e20

KeMuHz MeHe0NCMeHma

Ilonroroska
K JEKIINHU
Ne 3

1. HHTpacTpyKTypa MapKeTHHT
MEHEPKMEHTA.

2. NHbpacTpyKTypa MapKeTHHT
MEHEPKMEHTA.

3. T'mobGanpHBIE TPEHAB HOBOU
SKOHOMHKH W W3MECHEHHI B
MapKETHHT MEHEKMEHTE.

1

1. bpaynnu JI. Ananus okpy:xarouiei cpeabl
/ B xH.: Mapkerunr: DHumkionenus / Ilox
pen.: M. Beiikepa / Ilep. ¢ anrm. — CIIO.:
MMutep, 2002. — C. 293-310.

2. Ban Barepmyr VY. Mapketunr-mukc /
B kn.: Mapkerunr: Oumuknonenus / [loxg pen.
M. bBeiikepa / Ilep. ¢ amrm. — CII6.: [utep,
2002. — C. 405-417.

3. Hampko T.II. YmpaBieHwe MapKEeTHHTOM
(Marketing Management): YueOHuk. — W3n.
3-e, nepepad. u pom. — M.: UHOPA-M, 2012.
- C.7-8,75-87.

4. Kotnep @. MapKkeTHHI MEHEIXMEHT:
VYuebnuk / Ilep. ¢ anrn. — 14-e nzn. — CII6.:
[Murep, 2015. — C. 30-35, 45-48, 90-101.

IToaroroBka

K TIpaKTHyec-
KOMY 3aHSITHIO
Ne 3

1. Kommnekc MapkeTHHra H
€ro COCTaBIISIOIINE.

2. KirroueBnie DJIEMEHTHI,
KaHaNbl CBS3M W (DaKTOPHI
HHTPACTPYKTYPhI MapPKETHHTA.
3. Mukpo- ® Makpocpeaa
MapKeTHHTA.

4. 3agaud MapKeTHHI MEHE[-
YKMEHTA B HOBOI 9KOHOMHKE

1. Bpaynmu JI. AHanu3 OoKpysKarolel cpebl
/ B kH.: Mapkerunr: Dumuknonenus / Ilog
pen.: M. beiikepa / Ilep. ¢ amrm. — CIIO.:
Mutep, 2002. — C. 293-310.

2. Ban Barepuryr Y. MapkeTHHI-MHUKC /
B k#.: Mapkerunr: Duuuknonenus / Ilog pen.
M. Beiikepa / Ilep. ¢ anrm. — CII6.: Iutep,
2002. — C. 405-417.

3. Hanpko T.II. YmpaBneHne MapKEeTHHIOM
(Marketing Management): YueOnuk. — W3zn.
3-e, nmepepad. u gon. — M.: UTHOPA-M, 2012.
- C.7-8,75-87.

4. Kotnep @. MapKeTUHI MEHEHKMEHT:
VYuebnuk / Ilep. ¢ anrn. — 14-e m3n. — CII0.:
[utep, 2015. — C. 30-35, 45-48, 90-101.

Pa3zoen 4. Ynpasnenue mapkemunz

OM 6 muenmoopueumupoeanuoﬁ opzanuzayuu

IToaroroBka
K JIEKLIMH
Ne 4

1. OCHOBHBIE TIOHSITHS: PHIHO-
yHasi opueHramys (market ori-
entation), OpUEHTAITUS HA KJIH-
eHta (customer orientation),
KJIMEHTOOPHUEHTUPOBAHHOCTh
(customer centricity).

2. bazoBble npuHUMITBI pado-
TBI C KIIMEHTaMH.

3. Ioaxonasl K OpraHU3alMOH-
HOMY TIOCTPOGHHIO  CITy>KOBI
MapKeTHHTa.

1

1. Hawbko T.II. YnpaBieHue MapKETHHIOM
(Marketing Management): YueOuux. — Usm.
3-e, mepepabd. u gom. — M.: UTHOPA-M, 2012.
—C. 88-98.

2. Hpeiix C. 3axwuraii! BHyTpeHHuili mapke-
THUHT  AJIA BOOAYLICBJICHUA COTPYAHUKOB
U INPUBJIECYEHUS KIMEHTOB. — M.: BepuuHa,
2006. - 320 c.

3. Kanon H. VYmnpasieHune MapKEeTUHIOM:
Yuebnuk / [lep. ¢ anrn. / H. Kanon, B. Koin-
ganoB, J[x. Maxkxanbepr. — CII6.: Ilutep,
2010. - C. 68-98.

4. Kapcon JI. YnoBunerBopeHue mHOTpeOHTE-
jgeil u 3abora o Hux / B kH.. Mapkerusr:
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Ouuuknonenus / [Tox pen. M. Betikepa / Ilep.
¢ auri. — CII6.: ITlurep, 2002. — C. 755-771.
5. Kotnep ®. MapkeTuHr MeHEIKMEHT:
VYuebnuk / Ilep. ¢ anrn. — 14-e nzn. — CII6.:
[Murep, 2015. — C. 51-56, 607-611.

6. IMupcu H.®. Opranuzanus MapkeTHHTa U
MeHemkmentT / H.®. Iupcu, A.Y. Kpasenc /
B kH.: Mapkerunr: Dunukionenus / [Tox pen.
M. beiikepa /  Ilep. ¢ anrn. — CIIG.: TIutep,
2002. — C. 224-252.

IToaroroBka

K TIpaKTH9ec-
KOMY 3aHSTHIO
Ne 4

1. TMoxwu3HeHHAs LIEHHOCTH
KJIMEHTA.
2. Crpareruu MTOBBIIIEHUS

LIEHHOCTH KJIMEHTA.
3. KimeHTckne axkTHBBI Opra-
HU3allUn U MOICJIb MapKETI/IH-
ra, OCHOBAHHOI'O Ha KIIMEHT-
CKHX KaIluTajax.

4. Metoapl aHainW3a KIHEHT-
ckoii 6a3el (ABC, XYZ, ABC-
XYZ, RFM).

5. OCHOBHBIE THITHI MapKETHH-
TOBBIX CTPYKTYp W OCOOCHHO-
CTH X MPOEKTHPOBAHUS.

6. HopMaTuBHO-TIpaBOBOE
obecreuyenne EITEILHOCTH
MapKETHHTOBBIX IOApa3aese-
HUH.

1. Hanbko T.II. YnpaBiaeHue MapKETHHIOM
(Marketing Management): YueOuux. — Usm.
3-e, mepepabd. u gom. — M.: UTHOPA-M, 2012.
—C. 88-98.

2. Hpeiik C. 3axwuraii! BHyTpeHHUI Mapke-
TUHI'  JJI BOOAYUICBJICHUA COTPYAHUKOB
U INPUBJIECYEHUS KIMEHTOB. — M.: BepuHa,
2006.-320 c.

3. Kanon H. VYmnpasieHune MapKeTUHIOM:
VYueonuk / [lep. ¢ anrn. / H. Kanon, B. Koin-
yaHoB, J[x. Makxanbepr. — CII6.: Ilutep,
2010. - C. 68-98.

4. Kapcon JI. YnoBuerBopeHHe NHOTpeOHTE-
neit u 3abora o Hux / B kH.: MapkeruHr:
Ouuuknonenus / [ox pen. M. Betikepa / Ilep.
¢ anri. — CII6.: Ilurep, 2002. — C. 755-771.
5. Kotmep ®. MapkeTunr MeHEIKMEHT:
VYuebnuk / Ilep. ¢ anrn. — 14-e uzn. — CII6.:
[Murep, 2015. — C. 51-56, 607-611.

6. [Mupcu H.®. Opranuzaius MapkeTHHra U
meHemxmeHntT / H.®. Iupcu, A.Y. Kpasenc /
B kn.: Mapkerunr: Dunukionenus / [Tox pen.
M. betikepa /  Ilep. ¢ anarm. — CII6.: [Tutep,
2002. — C. 224-252.

Pazoen 5. Poinok 6 cucmeme MapKemunz MeHeOHCMeHma u ynpasieHue Cnpocom

IToaroroBka
K JIEKIIMH
Ne 4

1. PRIHOK W €ro OCHOBHEIC
JIIEMEHTHI.

2. MepomnpusiTisi B CHCTEME
CTpPATErn4ecKoro MapKeTHHIa.
3. BrI0Op pHIHOYHBIX MIAHCOB.

1

1. Hasbko T.II. YnpaBieHue MapKETHHIOM
(Marketing Management): YueOuux. — Usm.
3-e, mepepab. u gom. — M.: UTHOPA-M, 2012.
— C. 187-240.

2. Kanon H. VYmnpapneHne MapKeTHHTOM:
VYuebnuk / Ilep. ¢ anrn. / H. Kanosn, B. Kon-
yanoB, k. Makxanbepr. — CII6.: Ilutep,
2010. - C. 114-139, 306-338, 346-377.

3. Kotnep @®. MapkeTuHI MEHEIKMEHT:
VYuebnuk / Ilep. ¢ anrn. — 14-e nzn. — CII6.:
MMurep, 2015. — C. 102-110, 177-207, 243-
272.

4. Mapxunacon Cr. [Tokymarensckoe moBeae-
HHUe opradm3anuii / B kH.: MapkeruHr:
Ouuuknonenus / [Tox pen. M. Betikepa / Iep.
¢ anri. — CII0.: ITurep, 2002. — C. 150-164.

IToaroroBka

K MpaKkTUyec-
KOMY 3aHSTHIO
Ne 5

1. OueHka pbiHKa Kak (HOpMBI
XO03IUCTBEHHOM JKU3HHU.

2. N3yuenne  ocoOeHHOCTEH
MPUMEHCHHUS  MacCOBOIO H
[[EJICBOTO MAaPKETHHTA.

3. OnpeneneHue mpakTHUeC-
KOTO 3HAYCHUS CETMECHTUPO-
BaHHS PHIHKOB B MAPKETHHTE.
4. Beibop TeNeBBIX CerMeH-
TOB.

5. Ucnonp3oBaHuEe  MO3UIIHO-
HUPOBaHHMS JJIsl OLCHKH MapKe-

1. Bung M. CermMenTHpOBaHMe PhIHKA / B KH.:
Mapxketunr: Duuuknonenaus / Ilox pex. M.
Beiikepa / [1ep. ¢ anrn. — CII6.: Tutep, 2002.
—C. 369-393.

2. HManmpko T.II. VnpaBneHue MapKETHHIOM
(Marketing Management): YuyeGHuk. — W3n.
3-e, nepepad. u gon. — M.: UTHOPA-M, 2012.
—C. 187-240.

3. Kanon H. VYmpaBieHne MapKeTHHTOM:
Yuebnuk / [lep. ¢ arrn. / H. Kamon, B. Komn-
gaHoB, Jx. Makxanbept. — CII6.: Ilurep,
2010. - C. 114-139, 306-338, 346-377.
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THUHTOBBIX BO3MO>XHOCTEH.

4. Kotnep @. MapKeTuHI MEHEIHKMEHT:
VYuebnuk / Ilep. ¢ anrm. — 14-e u3g. — CII6.:
IMurep, 2015. — C. 102-110, 177-207, 243-
272.

5. Jloycon P. IloBenenue mnorpebuteneit /
B kH.: Mapkerunr: Dunukionenus / [Tox pen.
M. beiikepa / Ilep. ¢ anrn. — CII6.: IIutep,
2002. - C. 134-149.

6. Ilapkuncon Cr. Ilokynarensckoe mnoBeje-
HUe opram3anuii / B kH.: MapkeruHr:
Oumuknonenus / [Ton pen. M. Betikepa / Iep.
¢ anry. — CII6.: ITurep, 2002. — C. 150-164.

7. Xyneir I'p.Jlx. IlosunuonupoBanue /
B k#.: Mapkerunr: Duuukinonenus / Ilog pen.
M. Beiikepa / Ilep. ¢ anrn. — CII6.: Iutep,
2002. — C. 394-402.

Pa3zden 6. Ynpasnenue npooykmom, moeapHovlmM accopmumeHmom u nopmeenem o6penoos

Ilonroroska
K JIEKIIUU
Ne 6

1. TIpoaykT Kak OCHOBa Mpej-
JIOKCHUA LICHHOCTH.

2. KoHuenumm co3gaHust o
MPEUIOKEHUsT  MPOAYKTa Ha
PBIHKE.

3. KoHKypeHTOCIOCOOHOCTh
MPOIYKTA.

4. MapoyHasi TIOJMTHKA Opra-
Hu3anuu (OpeHauHT).

5. OcobeHHoctH nporecca
pa3paboTKi HOBOTO MPOJYKTa
B MapKETHUHTE.

1

1. Hanpko T.II. VYmpaBneHue MapKeTHHIOM
(Marketing Management): YueOnuk. — W3zn.
3-e, nepepad. u gon. — M.: UTHOPA-M, 2012.
—C. 249-286.

2. Hoinse I1. Ypasnenue xuzHeHnsM [TUK-
aoM ToBapa / B kH.: MapkeruHr: DHIUK-
nonenus / Iloxg pex. M. Betikepa / Ilep. c
anri. — CII6.: [Tutep, 2002. — C. 455-473.

3. Kamon H. VmpaBneHune MapKeTHHTOM:
VYuebnuk / Ilep. ¢ anrin. / H. Kanon, B. Koi-
yaHoB, J[x. Makxanbept. — CII6.: Ilurep,
2010. — C. 386-419, 427-462, 471-501, 510-
548.

4. Kotnep @. MapKkeTHHI MEHEIXMEHT:
VYuebnuk / Ilep. ¢ anrn. — 14-e nzn. — CII6.:
MMurep, 2015. — C. 275-306, 344-354, 361-
389, 625-656.

5. Ieppunrron M. bpeHauHr U ynpaBieHue
ToproBeiMA Mapkamu / B kH.: MapkeTuHr:
Ouuuknonenus / [Tox pen. M. Betikepa / Iep.
c anry. — CII6.: ITutep, 2002. — C. 487-506.

IToaroroBka

K MpaKTH4ec-
KOMY 3aHSITHIO
Ne 6

1. XapakTepuCTHKH NPOIYKTa
U MX KJITaCCHU(pHUKALILS.

2. OueHka KOHKYPEHTOCIOCO-
OHOCTH TPOIYKTa U OCHOBHBIC
9Talbl €€ NPOBCACHUS.

3. I'nmaBHas  uenb, 3amgayw,
COOTHOIIICHUE 3JICMEHTOB Map-
KEeTHHTa U OCOOCHHOCTH pabo-
THI MEHEKEPOB 10 MapKEeTHH-
Ty Ha pa3HbIX CTaAWAX JKHA3HE-
HHOTO ITMKJIA TIPOTYKTA.

4. Crparerus yiydIlIeHUS PHI-
HOYHBIX ITOKa3aTeslell MpoIyK-
Ta.

5. Cucrema  KaTeropuiHOro
MEHEIDKMEHTAa W OIICHKAa ¢¢
pe3yIBTaTUBHOCTH.

6. JKu3HeHHBIN MK OpeHaa u
€ro COOTHECCHHE C >KU3HCH-
HBIM ITUKJIOM TIPOIYKTA.

7. Tlpouecc ympaBieHUs OpeH-
JTOM.

8. CucreMbl METPUK KamuTaia
1 «3I0POBbs» OpeHa.

9. Omuenka MPUOBUTBHOCTH

1. Hanpko T.II. YmopaBineHue MapKEeTHHIOM
(Marketing Management): YueOHuk. — W3n.
3-e, nepepad. u pom. — M.: UHOPA-M, 2012.
—C. 249-286.

2. Hoitne I1. Yrpasnenue sxuzHeHHsM [{UK-
moM ToBapa / B kH.: MapkeTwHr: DHIHK-
nmoreust / Ilom pen. M. Beiikepa / Ilep. ¢
anri. — CII6.: [Turep, 2002. — C. 455-473.

3. Kanon H. VmnpasneHue MapKeTHHIOM:
Yuebnuk / [lep. ¢ arrn. / H. Kanon, B. Koin-
ganoB, J[x. Maxkxanbepr. — CII6.: Ilutep,
2010. — C. 386-419, 427-462, 471-501, 510-
548.

4. Kotnep @. MapKeTuHI MEHEIHKMEHT:
VYuebnuk / Ilep. ¢ anrn. — 14-e uzn. — CII6.:
[Murep, 2015. — C. 275-306, 344-354, 361-
389, 625-656.

5. Hleppunrron M. BpenauHr u ynpasieHue
TOProBbIMH Mapkamu / B kH.: Mapkerusr:
Oumuknonenus / [Ton pen. M. Betikepa / Iep.
¢ anri. — CII6.: ITutep, 2002. — C. 487-506.
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mopTdeist OpeHI0B.

10.Prraaru ycunenus 6pesaa.
11.IIpoGnembl, CBsS3aHHBIE C
pa3paboTKOil HOBBIX HPOIYK-
TOB COBPEMEHHON MapKeTHH-
TOBOI1 ITPaKTHKe.
12.I'enepupoBanue uaen
HOBBIX IIPOJIYKTOB C IOMOIIBIO
METOZIOB brainstorming,
MOp(OJIOTHYECKOTO — aHAJM3a,
(okambHBIX  00BeKTOB, fish-
bone, TPU3 u ap.

13.Marpuna CKpUHHUHTA: ypOB-
HHU HOBU3HBI NPOAYKTa U (ak-
TOPBI YCIEUIHBIX HHHOBALMH.
14.Mopnens auddy3un HHHO-
Banuii E. Pomxepca.
15.Meronbl ppIHOYHOTO TECTU-
POBaHMSI HOBOM MPOAYKIIHH.
16.3Tanst MapKETUHIOBOI'O
Ipornecca KOMMEpPLHATH3aALUH
WHHOBALIUH.

Pazoen 7. ¥Ynpasnenue yenooop

aA306aAHUEM

IToaroroBka 1. MecTo u poib LEHBI B Map- 1 1. Hawbko T.II. YnpaBieHue MapKETHHIOM
K JICKIAH KETHHTOBBIX MIPOTPaMMax. (Marketing Management): YueOuux. — Usm.
No 7 2. BrusHue 11eH Ha TOBEACHHE 3-e, mepepab. u gom. — M.: UHOPA-M, 2012.
noTpeOuTeNneH. —C.287-317.
3. MapKkeTHHTOBbIE METPUKH 2. Kamno K. Ilenoo0pazosanue / K. Kammo,
B 00JIaCTH LIEHOOOpa30BaAHMSI. 3. Twmxcopexr / B xuH.: Mapkerunr:
Ouuuknonenus / [Ton pen. M. Betikepa / Iep.
¢ anri. — CII6.: [Turep, 2002. — C. 507-532.
3. Kanon H. VYmnpasieHue MapKeTUHIOM:
Yuebnuk / [lep. ¢ anrn. / H. Kanon, B. Koin-
gaHoB, J[x. Maxkxanbepr. — CII6.: Ilutep,
2010. - C. 668-715.
4. Kotnep @. MapKkeTHHT MEHEIXKMEHT:
VYuebnuk / Ilep. ¢ anri. — 14-¢ m3n. — CIIO.:
[Murep, 2015. — C. 423-454.
TTogroroska 1. TloHATHE LIEHBI U OCHOBHEIE 1 1. Hansko T.II. YmpaBrneHue MapKEeTHHIOM

K IpaKTHYeC-
KOMY 3aHITUIO
Ne 7

pasauuMs B MOAXOAaxX K oIpe-
JICJIEHUIO €€ COJAEPKaHHS H
MeCTa B 3KOHOMHUYECKMX H
MapKETUHIOBBIX IIPOIPaMMax.

2. lemn u TEXHOJIOTUH
LIEHOBOTO MO3UIIMOHUPOBAHUS
(Value Map).

3. LleHoBrIe cTpareruu u (hak-
TOpBI,  ONpPEHCISIIONINE  HX
BEIOOD.

4. Meroanka pacyeTa KOHKY-
PEHTOCIIOCOOHBIX IIEH.

5. LleHoBO€ OUCKOHTHpPOBAHUE
U pacyeT peKylNepUpyroLero
NpUOBLTL YPOBHS MPOAAK.

(Marketing Management): YueOHuk. — W3n.
3-e, nepepad. u pom. — M.: UHOPA-M, 2012.
—C. 287-317.

2. Jonan P. JIxx. DddexTrBHOEC 11EHO00Pa30-
Bauue / Ilep. ¢ amrm. / P.JIx. lonaH,
I'. Caiimon. — M..: Dk3ameHn, 2005. — 416 c.

3. Kammno K. Ilernoo6pazoBanue / K. Kawmmo,
3. Twmwxkcopexr / B kH.: MapkeTusr:
Oumuknonenus / [Ton pen. M. Betikepa / Iep.
¢ anri. — CII6.: ITutep, 2002. — C. 507-532.

4. Kanon H. VYmnpaBneHne MapKeTHHTOM:
VYuebnuk / Ilep. ¢ anrn. / H. Kanon, B. Koi-
gaHoB, Jx. Makxanbept. — CII6.: Ilurep,
2010. - C. 668-715.

5. Kotnep @®. MapkeTUHI MEHEIKMEHT:
VYuebnuk / Ilep. ¢ anrn. — 14-e nzn. — CII6.:
ITurep, 2015. — C. 423-454.

Pazoen 8. Ynpagnenue kananamu pacnpeoeieHus U napmHepCcKuMu cemamu

IToaroroBka
K JIEKLINH
Ne 8

1. TlonsaTHE «KaHAN pacHpene- 1
JICHUS)» U €r0 OCHOBHBIE (DYHK-
IIUH.

2. Ctpykrypa W KOH(}HTrypa-
IIUsI MApKETHHTOBBIX KaHAJIOB.

1) Jampko T.I1. YmpasineHue MapKEeTHHIOM
(Marketing Management): YueOHuk. — W3zn.
3-e, mepepad. u pom. — M.: UHOPA-M, 2012.
—C. 318-323.

2) Kamor H. VYmpaenenme MapKETHHTOM:

3. OnToBeIe W PO3HHYHBIC

Yuebnuk / Ilep. ¢ anrin. / H. Kanon, B. Koi-
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TOBapHbIE DPBIHKHM, MX HH(ppa-
CTPYKTypa M HpOOJEeMBI pery-
JMPOBAHUAL.

4. OcobenHoctu NPUHSATUSL
peleHuit 00 ynpaBjieHUH Map-
KETHHTOBBIMH KaHAIAMH

gaHoB, Jx. Makxanbept. — CII6.: Ilurep,
2010. - C. 632-657.

3) Kotmep ®. MapkeTuHr MeHEIKMEHT:
VYuebnuk / Ilep. ¢ anrn. — 14-e nzn. — CII6.:
[Murep, 2015. — C. 459-490.

4) Marrcon JI.-I. B3aumooTHoIIeHNS U CeTH
/ B xH.: Mapkerunr: DHumkionenus / Ilox
pen. M. beiikepa / Ilep. ¢ amrn. — CIIO.:
Mutep, 2002. — C. 181-190.

5) PozenOmym b. VYmpaeneHwe KaHamamu
pacupenenenuss / B kxH.:: MapkeTuHr:
Oumuknonenus / [Tox pen. M. Betikepa / Iep.
¢ anri. — CII6.: Tlurep, 2002. — C. 533-551.

IToaroroBka

K MpaKkTH4ec-
KOMY 3aHSITHIO
Ne 8

1. TIpsimoe, KOCBEHHOE U CMe-
IIaHHOE pacIHpeiesiCHHE.

2. BepTukanbHble, TOPHU30H-
TaJIbHble U KOMOMHUPOBAaHHbBIE
MapKETUHTOBBIE CUCTEMBI.

3. Buasl mapTHEpCKUX ceTeil.
4. PacnpenenurtenbHble CTpa-
TEruu U 0COOCHHOCTH HX IpHU-
MEHEHHS B JIJIOBOH MPaKTHKE.
5. AHanu3 COBpEMEHHBIX (hopm
1 METO/IOB BEAEHHS TOPTOBIIH.
6. Buasl TOproBuIX MOCPEIHU-
KOB U TEXHOJIOTUS UX BbIOOpA.
7. Pa3bop OCHOBHBIX MPUYWH
KOH()JIUKTOB, BO3HUKAIOIINX B
MapKEeTHHTOBBIX KaHalax.

1. Hansko T.II. VYmpaBineHue MapKEeTHHIOM
(Marketing Management): YueOHuk. — W3n.
3-e, nepepad. u gon. — M.: UTHOPA-M, 2012.
—C. 318-323.

2. Kamon H. VYmpaeneHue MapKeTHHIOM:
VYuebnuk / [lep. ¢ anrn. / H. Kanon, B. Koin-
yanoB, J[x. Makxanbepr. — CII6.: Ilutep,
2010. - C. 632-657.

3. KuprokoB C.M. VYmpapneHne MapKeTHH-
roBpIMH KaHamamu. — M.: Beicmasg mkona
menemkmenTa, 2010. — 368 c.

4. Kotnep @. MapKeTuHI MEHEIHKMEHT:
VYuebnuk / Ilep. ¢ anri. — 14-¢ m3n. — CIIO.:
IMurep, 2015. — C. 459-490.

5. MartcoH JL-I'. B3auMOOTHOLIEHUS U CETU
/ B kH.: Mapkerunr: Dunukionenust / [lon
pen. M. beiikepa / Ilep. ¢ anrn. — CIIO.:
MMutep, 2002. — C. 181-190.

6. OOypait II. Crpateruveckue aibsHCH H
coTpyaHndectBo mocraBmukoB / I1. Obypaii,
M.Ix. beiikep / B kH: Mapkerusr:
Oumuknonenus / [lox pen. M. beiikepa /
ITep. ¢ anrn. — CII6.: TTutep, 2002. — C. 1082-
1110.

7. PozenOniym b. VYmpasnenwe KaHamamu
pacnpenenenuss / B kH.: MapkeTuHr:
Ouuuknonenus / [lon pen. M. Betikepa / Iep.
¢ anri. — CII6.: Tlurep, 2002. — C. 533-551.
8. On-Ancapu A.M. OnToBas TOprosist: poib
PBIHOYHBIX nocpenHukoB / AWM. Dn-AHcapw,
JIY. Crepn / B xH.: MapKeTHHI: DHIHKI-
orequst / [Tox pen. M. Beiikepa / [lep. ¢ anrd.
— CII6.: ITurep, 2002. — C. 570-587.

Pazoen 9. Ynpasnenue mapkemunzosbimMu KOMMYHRUKAUUAMU

IToaroroBka
K JIEKLIMH
Ne 9

1. Mecto u poibp MapKeTHH-
TOBBIX  KOMMYHMKalMid B
MPOJBIKEHUN TNPOAYKIUH Ha
PBIHOK.

2. ®akTopbl, ONpPEIEISIONINE
CTPYKTYPY KOMMYHHKATHBHOM
IMOJIMTUKH OpraHru3alnum.

3. VYnpasneHue IIPOLIECCOM
MHTETPUPOBAHHBIX MapKeTHH-
TrOBBIX KOMMYHUKALWH.

1

1. Byncaitm A.I. TIlpsmoii  MapKeTHHT:
mepexon K wuHTerpupoBaHHBIM (MHTEpHET)
kommynukaimsm / A.I'. Byncaiir, P. Poma /
B k#.: Mapkerunr: Duuuknonenus / Ilog pen.
M. Beiikepa / Ilep. ¢ anrn. — CII6.: Iutep,
2002. - C. 615-652.

2. HManpko T.II. VmpaBneHue MapKETHHIOM
(Marketing Management): YuyeGHuk. — W3n.
3-e, nepepad. u gon. — M.: UTHOPA-M, 2012.
—C. 323-328.

3. Kanon H. VYmpaBieHne MapKeTHHTOM:
Yuebnuk / [lep. ¢ arrn. / H. Kanon, B. Komn-
ganoB, J[x. Maxkxanbepr. — CII6.: Ilutep,
2010. — C. 556-576.

4. Kotnep @. MapKeTuHI MEHEIHKMEHT:
Yuebnuk / Ilep. ¢ anri. — 14-¢ m3n. — CIIO.:
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IMurep, 2015. — C. 525-550, 553-584, 587-
621.

5. Kposeep K. MapkeTHHroBsle KOMMYHHKa-
uur / B xH.: Mapketunr: DHIUKIONCTUS /
ITox pen. M. betikepa / Ilep. ¢ anrin. — CIIO.:
IMutep, 2002. — C. 653-664.

IToaroroBka

K paKTHU4ec-
KOMY 3aHSTHUIO
Ne 9

1. Kommiekc MapKeTHHIOBBIX
KOMMYHUKAIIMA ¥ WX Xapak-
TEPUCTHUKA.

2. 3ajayu U METOJbl MPOJABH-
JKEHHS B 3aBHCUMOCTH OT
CTamuu >KA3HEHHOTO ITMKJIA
MpOAyKTa W YPOBHA cCHpoca
Ha HETO.

3. Pazbop mporpaMMbl HHTET-
PHPOBAaHHBIX MAapKETHHIOBBIX
KOMMYHHUKAIMi (Ha KOHKpeT-
HOM IIpHUMeEpE).

1. Byncaitn A.I'. Ilpsmoif  MapKeTHHI:
nepexos K HHTerpupoBaHHbIM (MHTEpHET)
kommyHukammsMm / A.I'. Byncaiir, P. Poma /
B kH.: Mapkerunr: Dunukionenus / [Tox pen.
M. bBeiikepa / Ilep. ¢ amrm. — CII6.: [utep,
2002. - C. 615-652.

2. Hanpko T.II. YnpaBrneHue MapKEeTHHIOM
(Marketing Management): YueOHuk. — W3n.
3-e, mepepabd. u gom. — M.: UHOPA-M, 2012.
—C. 323-328.

3. Kanon H. VYmnpaBieHne MapKeTHHIOM:
VYuebnuk / Ilep. ¢ anrn. / H. Kanosn, B. Kon-
yaHoB, J[x. Maxkxanbepr. — CII6.: Ilutep,
2010. — C. 556-576.

4. Kotnep @. MapKeTuHI MEHEHKMEHT:
VYuebnuk / Ilep. ¢ anrn. — 14-e m3n. — CIIO.:
Murep, 2015. — C. 525-550, 553-584, 587-
621.

5. Kposeep K. MapkeTHHroBble KOMMYHHKa-
uud / B kH.: MapketuHr: DHuukioneans /
ITox pea. M. betikepa / Ilep. ¢ anrin. — CII0.:
[Murep, 2002. — C. 653-664.

Pazoen 10. Buympennue pecypcol opzanu3zayuu u ux 61UsHUE HA PE3yIbMAmUeHOCHY ee du3neca

Ilonroroska
K JIEKIIUU
Ne 10

1. Konuenmusi  BHYTpEeHHETO
MmapketuHra (BM).

2. Iepconan OpraHu3anuu
KaK pecypc MapKETHHTOBOM
(QyHKIHH.

3. B3auMOCBsI3p BHYTPEHHETO
MapKeTHHTa U  YIPaBICHHA
Ka4eCTBOM.

1

1. Boitma II. BHyTpeHHuii MapkeTHHr —
NEepPCIEKTHBAa TAapPTHEPCKUX OTHOLICHWH /
B kH.: Mapkerunr: Dunukionenus / [Tox pen.
M. beiixkepa/  Ilep. ¢ anrn. — CII6.: [Tutep,
2002. — C. 1034-1041.

2. Hanpko T.II. VnopaBineHue MapKETHUHIOM
(Marketing Management): YueOuux. — Usm.
3-e, mepepad. u mom. — M.: UHOPA-M, 2012.
—C. 56-71, 94-97.

3. Kamon H. VmpaBneHue MapKeTHHTOM:
VYuebnuk / Ilep. ¢ anrn. / H. Kanon, B. Koi-
yanoB, [[x. Makxanbepr. — CIIG.: ITutep,
2010. - C. 767-797.

4. Kotnep @. MapKkeTHHI MEHEIXMEHT:
VYuebnuk / Ilep. ¢ anrn. — 14-e nzn. — CII6.:
[Murep, 2015. - C. 612-617, 689-721.

5. Yuncon O. MapkeTuHrossli  aymur /
B kn.: Mapkerunr: Oumuknonenus / [lox pen.
M. bBeiikepa / Ilep. ¢ amrm. — CII6.: Iutep,
2002. — C. 336-350.

IToaroroBka

K MpaKkTH4ec-
KOMY 3aHSTHIO
Ne 10

1. CpaBHUTENBHBIN aHaIn3
KOHLENTYaJIbHBIX W OIEpaLu-
OHHBIX Mozeneli BM.

2. Beirogel M OrpaHUYEHHA
ucnoiab3oBanus BM.

3. Ponrb  BM B ycuneHuu
BOBJICUCHHOCTH COTPYAHUKOB
B IPE/I0CTaBIICHUN HAaUBBICILICH
LEHHOCTH KJIMEHTY.

4. KaprorpadupoBaHue BHYT-
PEHHHX Om3HEC-TIPOIIeCCOB
(meton IMS).

5. Bousnue BM Ha kaudecTBO
TOBAPOB M YCJIYT OPraHU3aALUH.

1. Boiima II. BHyTpeHHMII MapKETUHI —
NIepPCIIeKTUBA TMAPTHEPCKUX OTHOLIEHWH /
B k#.: Mapkerunr: Duuuknonenus / Ilog pen.
M. Beiikepa/  Ilep. ¢ anrn. — CII6.: [Tutep,
2002. — C. 1034-1041.

2. HManpko T.II. VmpaBneHue MapKeTHHIOM
(Marketing Management): YueGHuk. — W3n.
3-e, mepepad. u gon. — M.: UTHOPA-M, 2012.
—C. 56-71, 94-97.

3. Hpeiix C. 3axwurait! BayTpenHmii mapke-
THHT JUII  BOOJYIIEBJICHHS COTPYIHUKOB
U TOpUBJIEYEHUs KiaueHToB. — M.: Bepmmna,
2006. - 320 c.

4. Kanon H. VYmnpaBneHne MapKeTHHTOM:
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VYuebnuk / Ilep. ¢ anrn. / H. Kamon, B. Koi-
gaHoB, Jx. Makxanbept. — CII6.: Ilurep,
2010. - C. 767-797.

5. Konuenuus Business Performance
Management: nauano nytu / E.}O. JlyxoHuH,
J.B. Ucaes, E.JI. MocroBoii u np. / [Tox pen.
I'B. I'enca. — M.: Anpnuna busnec bykc,
2004. — 269 c.

6. Kotnep @®. MapkeTuHr MEHEIKMEHT:
VYuebnuk / Ilep. ¢ anrn. — 14-e m3n. — CIIO.:
Mutep, 2015. - C. 612-617, 689-721.

7. Mengenes I1.M. OpraHuszaiusi MapKeTHH-
roBoii ciyx0s1 ¢ Hyis1. — CII6.: TTurep, 2005.
—224c.

8. Oitnep O.K. Ympasnenue pe3ynbTaTUBHO-
CTBI0O MapKeTHHra: Y4eOHHK IJIsi MarucTpoB.
— M.: FOpaiiT, 2011. - 343 c.

9. Tlpaiicaep A. COanaHCUpOBaHHAS CHCTEMa
rokasaresiei B Mapketunre U cobite / Ilep. ¢
HeM. M.: U3patensckuii nom I'peGeHHIKOBA,
2006. -303 c.

10.Yuncon O. MapkeTuHTOBBIH ayauT /
B kn.: Mapkerunr: Oumuknonenus / [loxg pen.
M. Beiikepa / Ilep. ¢ anrn. — CII6.: Iutep,
2002. — C. 336-350.

1. TectupoBanue 1O TEMaM 4 PexoMeH10BaHHbIE UCTOYHUKH U JIMTEpaTypa

1-10. 10 TUCUHUIUIAHE.

2. 3amura HUTOTOBOW KOHTPO-

JIbHOW paboTel B (opmare 10 PexoMeH10BaHHBIE UCTOYHUKHU W JIUTEpaTypa

PowerPoint (o wmarepuanam 10 IUCLUILINHE.

OIHOW U3 MEXIYHapOAHOU

IIKOJIBI CTpaTeruii).

3. IoaroroBka K 3K3aMeHy 6 PexoMeH10BaHHbBIE NCTOYHUKH W JIMTEpaTypa
110 AWCIHIUINHE.

Hroro no 40

IMCIUIIINHE
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9.2. MeTogu4yecKue peKOMEH/IAIUH 10 MOAT0TOBKE MUCbMEHHBIX PadoT

B pamkax u3y4yeHMS ~ JIUCHUIUIMHBI  «MapKeTHHI  MEHEIKMEHT)
peIyCMaTPUBAIOTCS CIECAYIOIINE BUbI MMChMEHHBIX padoT:

— JOKJIaIsl (HE UMEIOT 0COOBIX TpeOoBaHUH, OT 3 10 5 cTpaHUN);

— acce (paboThl, OTpa)xarollMe WHIUBUAYAJIbHYIO IO3ULHIO aBTOpA IO
00Cy»X/1aeMoii Ha MPAKTHYECKOM 3aHATUH MpodiieMe, oT 2 10 3 cTpaHuN);

— mnpe3eHTanus (paboTa roTOBUTCSA MO KAKOW-TMOO OAHOW M3 aKTyaJbHbIX
npo6sieM MapKeTUHI MEHEKMEHTa, BKIIIOUAeT €€ Pa3dop C pa3iuyHbIX CTOPOH
(B TOM 4YHcCIEe KPUTHUYECKUX), MCCIEAYeT BKJIAJ B Pa3BUTHUE TEOPUU U MPAKTUKU
COBPEMEHHOTO  ympaBieHHs, moJaroraBauBaeTcss B ¢opmate PowerPoint

H 3alIuIacTCs Ha IOCICAHCM CCMHUHAPCKOM 3aH$ITI/II/I).

9.3. Unble MmaTepuaJbl

Jlns mpoBeaeHUsT TPAKTHUYECKUX 3aHSITHH MOTYT OBITh HCIOJIb30BaHbI
JOTIOJTHUTENHHBIC MAaTepUajbl, BKIIOYAIONIUNE Pa3IUYHbIe (POPMBI KOHTPOIHHBIX
3aJlaHUM.

B kauecTBe mnpumepa NpUBEAEM CLECHApPUN MPOBEACHUS MPAKTUYECKOIrO

3aHATUA 110 TeMe No 4.

Tema 4. YnpasJ/jieHne MAPKeTHHIOM B KJIMEHTOOPUEHTUPOBAHHOM
opranu3anuu (2 4.)

Pvinok — smo 00na uz sKkoOHOMUYECKUX Kame2opull, Npedcmasnaiouas coooll
chepy mosapnozo oomena. [1o0x005s Kk nonamuio pvinka 6oee 0emaibHo, ciedyem
OMMemumy, 4mo NOCACOHUL COCMOUM U3 poa 003aMmenbHbIX IeMEHMO8: TH00ell
(omoOenvHbIX AUY, SPYRN  UAU OP2AHU3AYUL) CO CBOUMU NOMPEOHOCMAMU,
NOKYRAMeNbHOU CUlbl (00bIUHO OeHez), JHcelaHull (KYnumoy), mopeosyes, UMeroujux
803MOJNCHOCIb npodams. M3 3moco onpedenenus @vimekaem ciedyiouee. Bo-
NepebvixX, BANCHOCIbL NOHUMAHUSL HYHCO NOMEHYUATbHBIX NOKYNamenell, 6bls6leHue
KOMOPbIX 8edem HenoCpeoCmeeHHO K HNOKynKe. Bo-6mopulx, pbIHOK Modicem
PAcCUUPAMbC U COKPAWamuvcs, 8 YaCMHOCMU, NPU USMEHEeHUU O NOKYHNAMENbHOL
cnocobrHocmu. B-mpembux, Ho8bie pblHKU MO2Ym ObiMb CO30aHbl UNU PACUUDEHDL
nymem 0onee wupokoz2o pacnpedeneHus. B-uemeepmuix, pulHKU Mo2ym Oblmb
yeenudensbl noCpeoCmeom NPOOBUNCEHUsL MOBAPA U PEKIAMbL.
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Yyumuieas smo, mosicno ymeepoicoams, 4mo aHaiu3 polHKa npedcmasisem
000Ul KOMNIEeKC OelCmeull, HANpagleHHvlX Ha Oojee NONHOe UCCIe008aHUe
npoyeccos, pazeuBArOUUXcs 8 chepe MosapHo2o 0bpaujerus, ONpedesiouux
IKOHOMUYECKUE OMHOWEHUSL MeXNCOY NPouU3soouUmenamMu U nompeoumensimu
moeapos.

Memneodoicepvl no mapkemuHey mMo2ym 80CHOIb308AMbCA MPEMs HOOX00AMU K
PbIHKY, HPUMEHSAS 6 pA3IUYHbIX CUMYAYUAX UIU MACCO8bIU, UIU MOBAPHO-
oughgpepenyuposannvlil, uiu yenreson mapxkemune. OCHOBHbLIMU MEPONPUAMUIMU
8bIAGNEHUS NPUBTIEKAMENILHBIX PLIHKOG AGNAIOMCS U3YUeHUue MeHOeHYull cnpocad,
CecMeHmMUPOBaHUe PLIHKA, 6blOOP UenesvblX Ce2MEeHmo8 U NO3UYUOHUPOBAHUE
mosapa. Paboma 6 0annom HanpaegieHuu no3eossem 0Oojiee mMoyHO Onpeoessimo
00veM U CmMpyKmypy npooasic, ypo8eHb KOHKYPEHYUU 6 OMPACAU, OHCUOAEMYIO
00110 PbIHKA, CMeneHb 000COONeHHOCU cecMeHma (Huuu, OKHa), pocm npudbLiu
8 KpamKOCPOUHOM U OO0JI2OCDOYHOM NIAHe, CMAOUTbHOCb PA3GUMUS YeNe8blX
PBIHKO8, HAIuuue HeyOO0s81emBOPEeHHbIX NOMpPeOHOCmell 6 u3yiaemMom mosape,
NOMEHYUATbHBIX NOKYRameiel U HOBbLX chep nompeobieHus.

KoumponwHule gonpocui:

1. OueHka pbpIHKa KaK (OPMbI XO3SHCTBEHHOU KU3HHU.

2. U3yyenme ocoOeHHOCTEH TPHMEHEHHS MAacCOBOTO M  IEJIEBOTO
MapKEeTHHTA.

3. OmpeneneHre MPaKTUYECKOTO 3HAYEHUS CETMEHTHUPOBAHUS PBHIHKOB
B MapKETUHTE.

4. BpIOOD 1€NIEBBIX CETMEHTOB.

5. Ucnonbp3oBaHWe TMO3UIIMOHUPOBAHUSA JJIsi OIEHKH MapKETHHTOBBIX
BO3MOXHOCTEM.

OcHOBHBbIE MOHATHS U TEPMHUHBLI 110 TEME

3adanue.

K KaXXIA0OMY U3 IPUBCACHHBIX HHIKC OHpC,IIeJIeHI/Iﬁ, OTMCUYCHHBIX HI/I(i)paMI/I,
Haﬁ,HHTG COOTBCTCTBYHOIICC UM ITOHATHUC WU TCPMHUH U 3aIIOJIHUTC Ta6n1/1uy 1.

OnpeneseHus:

1. Pa3paboTka u co3maHue UMHUIKA TPOJIYKTAa TaKUM 00pa3oM, 4TOOBI OH
3aHSJT B CO3HAHWUHW TIOKYMATeNs JOCTOMHOE MECTO, BBITOJHO OTIHYAIOIICECS OT
MIOJIOKEHUST TOBAPOB-KOHKYPEHTOB.

2. BeigenenHas HajuiexamuMm o0pa3oM 4acTh pPbIHKA, B KOTOpPOH
peanu3yroTCs OTACIbHBIC TOBAPHI WJIM TOBAPHBIC TPYMIBI OMPEACICHHOTO BHJA;
rpyIma MMOTEHIMATBHBIX W PEATBbHBIX TOTPEOUTENICH, COCTABJISIONIUX HEKYIO
KOHTaKTHYIO ayJUTOPHIO WU €€ YaCTh VISl ONPECICHHBIX TOBAPOB OPTraHU3AIIHH.
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3. Cdepa ToBapHoro oOMeHa, OTpaHMYEHHAs TEPPUTOPUEH KOHKPETHOM
CTpPaHBI.

4. CoOBOKYNHOCTb JHUI[ M OpraHu3aluid, NPHOOPETAIOMIMX TOBaphl IS
nepenpofaX WM CHAa4d UX B apeHay JAPYyruM HOTPEOUTENsIM C BBITOAOW s
ceos.

5. MaccoBoe NIpOU3BOACTBO, MACCOBOE paCIpOCTPAaHEHHWE U MAacCOBOE
CTUMYJHMpOBaHUE cObITA OJHOTO M TOrO K€ TOoBapa [UIsl BCEX KaTeropui
MOKYIIATEJECH.

6. Pa3paboTka TOBapoB IO HHIMBHUIYaJIbHBIM 3aKa3aM, IpPEJJIOKEHHUE
MHOTOUYHMCJICHHBIX BapHaHTOB U oOOecreueHue, B JIONOJHEHHE K HuX 0a30BOM
byHKIUHA, pa3HOOOpPA3HBIX BTOPOCTENEHHBIX (YHKIMH 3a JOMOJHUTEIHHYIO
iary.

7. 1Ipom3BOACTBO ABYX WJIM HECKOJIBKMX TOBAapOB C Pa3HBIMHU CBOMCTBAMM,
B pa3HOM O(OPMIICHHHU, Pa3HOTO KauyeCTBa, B pa3HOM pachacoBKe U T.1.

8. PBIHOK, moamamaromui oA JNEWCTBHE MEKIYHAPOAHBIX TOBAPHBIX
COTJIAIIEeHU, HAMPABJIEHHBIX HA €ro CTa0MIN3aLHUIO.

9. PbIHOK €O CXOXUMH MOTPEOHOCTSIMHM, Ha KOTOPOM IPOJABIIbI
IpeajaratoT pa3Hble, YaCTO OTIIMYHbBIE CIOCOOBI UX YJIOBJIETBOPEHHUS.

10. Onpenenienne  pplHKA IIyTEM [EPBOHAYAIBHOIO M3YYEHHs CaMOU
IIMPOKON IpyIIbl NOTPEOUTENEH, @ 3aTEM OCTENIEHHOTO €€ YIIIyOJICHUSI.

11. Ouenka u orOOp OpraHu3alMeld OJHOTO WJIM HECKOJIBKHUX CErMEHTOB
PBIHKA JJI BBIX0/1a HA HUX CO CBOMMH TOBapaMH.

12. ITorpeOHOCTH TOKYyIaTeNel, yI0BIETBOPEHUEM KOTOPBIX NpeHeOperiu
IPOU3BOJIUTENIN COOTBETCTBYIOIIEH MPOLYKIIMH.

13. PriHOK, XapaKTEPU3YOLIHUICS IIPEBBILICHUEM crpoca HaJl
IPETI0KEHUEM.

14. PpIHOK, Ha KOTOPOM CJIEJIKH YJIAKUBAIOTCS B TCUEHUE HECKOJIBKUX THEH.

15. COBOKYMHOCTh peajbHBIX W MOTCHIMATBHBIX MOTPEOUTENCH KaKoro-
a1n00 ToBapa UM yCIIyTH.

16. Onpenenenuie rpynmnbl NOTpedOUTENEH B paMKax OJHON CTpaHbl Mo Oosee
JeTaNbHBIM KPUTEPUSIM CErMEHTALUU.

17. KoHlleHTpanusi MapKETUHIOBBIX YCHJIMHA Ha OOJBILION J10JIe OJTHOTO MJIU
HECKOJIBKMX CYOpBIHKOB B IPOTHBOBEC COCPEIOTOYEHUIO WX Ha MaJlol Joie
OOJBILLIOrO pBIHKA.

18. Cdhepa TOBapHOTO OOpaIlleHUs, BBIXOJAIIAS 32 TPAHUIBI KOHKPETHOM
CTpaHBI.

19. CoBOKYNHOCTh JIMII U OpPraHU3alMi, 3aKyNarollUX TOBapbl U YCIYTH,
KOTOpPBIE HCHOJB3YIOTCS IPU MPOU3BOJACTBE JAPYIMX TOBapoOB U YCHYT,
IPOJaBAEMBbIX, CIABAEMBIX B aPEH/1y WJIH ITOCTABISEMBIX IPYTUM NOTPEOUTENSIM.

20. PazrpannueHre CErMEHTOB PBIHKA, BBIOOP OJAHOIO WM HECKOJIBKUX W3
HUX U pa3pabOTKa TOBAPOB U KOMIUIEKCOB MAapKETHMHIA B pacyeTe Ha KaxKIblid U3
OTOOpPAHHBIX CETMEHTOB.

21. Pa30uBKa pbIlHKa Ha YETKUE TPYIIbl MOKyMaTeNaeu, A KaKIou u3
KOTOPBIX MOTYT MOTpeOOBaThCA OTIEIbHbIE TOBapbl U / WM KOMILUIEKCHI
MapKETHHTa.
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22. BHyTpUKOPNOPALMOHHBIE MTOCTABKH, COCTABJSAIOIIAE OKOJIO MOJOBUHBI
MEXTyHapOJIHOTO 000poTa.

23. PbIHOK, XapaKTEepU3YIOUIUMWCS TMPEBBIINICHUEM MPEIJIOKEHUS  Hal
CIIPOCOM.

24. BeijienieHHass 4acTh pbIHKA, MJi1 KOTOpOM Hambosiee MOIXOASIIMMU
SBIIAIOTCS. TOBapbl KOHKPETHOM (QUPMBI, €€ BO3MOXHOCTU IIOCTaBKH U
YAOBJIIETBOPEHUS CYLIECTBYIOIIETO CIIPOCa.

25. [lpemnoxenue NOTpeOUTENISIM TOBAPOB 0€3 BCSIKOTO «yKpallaTelIbCTBay,
C MHHUMaJIbHBIM HAOOpPOB [IOMOJIHUTEIBHBIX BapUAaHTOB MU MPOJABAEMbIX, KaK
MPaBUJIO, IO HU3KUM LIEHAM.

26. OOpalieHre Ko BCeMY PBIHKY Cpa3y ¢ OJIHUM M T€M K€ MPEI0KEHUEM B
IIPOTHBOBEC COCPENOTOUYCHHUIO YCUIIMI HA OJTHOM CETMEHTE.

27. OTnenbHbIE JIKIA, MOKYMAOIUE WM TPUOOpPETAIONINE UHBIM CIIOCOOOM
TOBAPHI U YCIYTH JJI JIUYHOTO MOJIb30BaHUS.

28. Paznienienne pplHKa 10 pEruoHaM, CTpPaHaM, a TAKXKE CTEIEeHU HX
ypOaHu3aluu, HHAYCTPUAIU3AIUU U T.I1.

29. PBIHOK C OY€Hb CXOXXUMHU MOTPEOHOCTSMH, HAa KOTOPOM MPOIABIIbI
IpeajaratoT Majao OTJIIMYHBIE, CX0KHE CIIOCOOBI UX YIOBIETBOPEHUS.

30. OnpenesieHre pbIHKA MTyTEM NEPBOHAYAIBHOIO M3YUYEHHUSI CAMOM Y3KOMN
IpyNIbl OTpeduTenel, a 3aTeM MOCTENEHHOTO €€ PACIIUPEHHUS.

31. OGpiuHass KOMMeEpUecKas JESTeNIbHOCTh HEOIPAaHUYEHHOTO KpyTa
HE3aBUCHMBIX MTPOIABIIOB.

32. PbIHOK, Ha KOTOPOM CHEJIKH YJAKHBAIOTCS B TEYEHUE JIMTEIHHOTO
BPEMEHH.

33. COBOKYIMHOCTh OpTraHU3allMil, 3aKyMalOUMX WIA apeHIYIOLIUX TOBaphl,
HEOOXOJMMBIE WM JUJI1  BBIMOJHEHUS CBOWX OCHOBHBIX  (DYHKIIMH 110
OCYLIECTBJIEHUIO BJIACTH.

34. Bo3MOXHBI 00bEM pealu3alli TOBapOB (KOHKPETHBIX H3JAENUl
OpraHu3alliu) MPU JAHHOM YPOBHE U COOTHOILICHUH PA3TUYHBIX LICH.

35. O06beM peanuzalii TOBAPOB, aJCKBATHBIM JUYHBIM U OOIIECTBEHHBIM
NOTPEOHOCTSIM.

Tabnuya 1

I'pynnupoBka onpeaeneHuil NOHATUM U TEPMUHOB 110 TEME

[ToHsATUSA U TEPMUHBI Ne onpenenenus

1 2

BHemHui ppiHOK

BHyTpeHHu peIHOK

Bri100p 11€71€BbIX CETMEHTOB PbIHKA

['unepcermeHnTanus

EMKOCTB pbIHKA

3aMKHYTBIN (3aKPBIThIN) PHIHOK

KonTpcermenranus
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1 2

KOHLIECHTpUPOBAHHBIN MAPKETHHT

MakpomMapKeTUHT

MaccoBbIli MAPKETUHT

MuKpOMapKETHHT

HeandbepenunpoBanHblii MApKETHHT

[To3unmoHMpPOBaHKE TOBAPA HA PBIHKE

IToreHman ppiHKa

[ToTpeOuTenbCKuil ppIHOK

[IpedepentmanbHbIil (peryaIupyeMblii) poIHOK

Pon1oBo#1 peIHOK

PriHok

PBIHOK rocy1apCTBEHHBIX YUPEKIACHUN

PbIHOK moKynaTess

PeiHOK npogaBia

PriHOK IMPOMCIKYTOYHBIX IIPOAABIIOB

PwiHOK TOBapa

PriHOK TOBAPOB IIPOMBINUJICHHOI'O HA3HAYCHUA

PriHouHasa gumia

PriHOYHOE OKHO

CB00O01HBIHN (OTKPBITHIN) PHIHOK

CermMeHT pbhIHKa

CermenTanus Briyob

CerMeHTanus BIIMPb

CerMeHTHpOBaHUE PHIHKA

«CTon»-phIHOK

ToBapHo-anbdhepeHnpoBaHHBIN MAPKETUHT

«DopBapa»-pbIHOK

[leneBoit MapKeTHUHT

Bomnpoc 1. Ouenka ppiHka Kak GopMbl X03IHCTBEHHOM KU3HU

Obpawasce K NOHAMUIO «PLIHOK» MOJNCHO BblOeUMb 08d OCHOBHBIX
nooxo0a K e20 mpakmogKe.

Ilepsviti  ocnogan  Ha  8bIOENCHUU  NOJUMUKO-UOCONI0SUHECKO20 U
@unocoghcko2o cooepoicanusi U PLIHOYHBLIX OMHOWIEHUL, Ko20d 6 Kauecmee
OCHOBHBIX XAPAKMEPUCTNUK DPbIHKA PACCMAMPUBAIOMCA. @) PbIHOK KAK CHOCOO
opeaHuzayuu - 0O0WecmeeHHo20  npouzgoocmea  (0CHO8aH — Ha  c680000e
NPEeONPUHUMAMENbCMBA U 0ZPAHUYEHHOU POTIU 20CY0apCcmed, NPOMmMu8oCmMoAull 8
9MOM Kauecmee CnocoOam OpeaHu3ayuu,  ONUPAOWUMCS HA NPUMEHEeHUU
Memo0o8  YEeHMPAIU308aHHO20  NIAHUPOBAHUL U AOMUHUCTIPATNUBHOZO
pezyauposanust);, 6) pblHOK KAK CNocoO NOBeOeHUsl XO3AUCMBEHHbIX CYObEeKmos
(onpedensiem Kpumepuu NPUHUMAEMBIX UMU PeuleHUull U Xapakmep OMHOWEHULL
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mexncoy cydvekmamu, m.e. «PbIHOUHOE NoBedeHuey) U 8) PbIHOK KaK CHnocob
MbluneHus  (popmupyem coomeemcmeyoujee  MUpo8o33peHue  YYACMHUKO8
XO3AUCMBEHHOU 0esIMEIbHOCMU, M.e. PbIHOYHOE MbIULTEHUEN).

Bmopoii nooxo0 k nonumanuro pwviHKaG OCHOBAH HA BbIOCIECHUU €20
KOHKDEMHO-I9KOHOMUYECK020  coodepiicanus. B~ smom  ciyuae  pwiHOK
paccmampueaemcsi npexcoe 6ce20 KAK MeXAHUu3M, NO360NAI0WU ONpeoerums
COOMHOUEHUe CNPOCa U NPeodaoNHCEeHUs NO PA3TUYHBIM GUOAM MOBAPOS U YCIY2.

3aoanue.

B taGnuie 2 nepeunciensl 18 xapakTepHbIX YEPT COBPEMEHHOTO PHIHKA.

OueHuTe NPUBIEKATEIBHOCTh WM HENPHUBJIEKATEIBHOCTh IPOSBIICHHUE
JAHHOU (hOPMBI XO34MCTBEHHOM )KU3HU, OTMETUB 3HAKOM «1)» T€ XapaKTEpUCTUKH,
KOTOPBIE HOCAT MOJIOKUTEIBHBIA XapakTep, U 3HAKOM «-» — HEFaTUBHBII XapakTep.

Tabnuya 2
XapakTepHbIC YepPThI PhIHKA

XapakTepUCTHUKA PbIHKA Ouenka

CBo0oj1a BEIOOpa

Puck B npuHsATHM pelICHUN

KonkypeHnius

HerapantupoBaHHOCTB J0X0/a

CB00OOIHOE NECTBUE 3aKOHA CTOUMOCTH

HecrabunpHasa 3aHATOCTH

[TocTosiHHOE M3MEHEHUE PHIHOYHOMN
KOHBIOHKTYPBI

Bo3moxHOCTH Cliazad IIponu3BOACTBA

Nudusimus

ToBapHoe nzobunme

Orpann4yeHne MOHOMIOJIU3MA

HCILOCTYHHOCTL 110 OCHAM pPAAdd TOBAPOB

Y 1oBJIETBOPEHNE B IIEPBYIO OYEpEIh HHTEPECOB
T€X, KTO OOJIbIIIE IIATUT

CrpemiieHHe K YBEJIMYEHHUIO PUOBLIN

3aBUCUMOCTb JINYHOTO 0JIar0OCOCTOSTHUS
OT Pe3yJIbTaTOB COOCTBEHHOI'O TPy A

OTtcyTcTBUE (OHIUPOBAHHOTO pacHpeeIeHUs
TOBapOB

Hanuune pazBuToilt UHPpaCcTPyKTyphl
ONTOBOW M PO3HUYHOU TOPrOBIIU

HeorpannuenHocTs noxona
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Bomnpoc 2. U3yuyenne 0co0eHHOCTEil MPUMEHEHUs
MAacCCOBOI0 U I1eJIeBOT0 MAPKETHHIa

3aoaua menedocepa no mapkemuHey, COCMOUmM 6 mMoM, 4mooOwl Haumu
NpUBIeKAmelbHble 803MONCHOCMU HA pPblHKe U paspabomams d¢pgexmusnyio
Mapkemuneosylo cmpameeutro. Ilocieonss, Kaxk npasuno, cmpoumcs u3 08yx
yacmetl: yene6o20 MApKemMuHea NpPeonolazaoweco  BulsisileHUue  O080JIbHO
OOHOPOOHOU 2pynnvl NOKynamesei, ¢ KOMOPbIMU npeonoyumaem pabomams
Opeanu3ayusl, U KOMNIEKCa MapKemunea — paod KOHMpPOIUPYembiX nepemeHHblX,
KOMopbvle OHA UCHOIb3YEem, CMPeMACh YO081emeopums nompedHocmell OAHHOU
yenegoti epynnvl. B c6s13u ¢ smum npeocmasisiemcsi O4eHb GANCHbIM NOHAMb
PA3IUYUSA MENCOY MACCOBLIM U YeNeB8biM MAPKEMUHSOM.

Tax, komnanuu, 6 Ooabulell cMmeneHu OPUEeHMUPOBAHHbBLE HA NPOU3BOOCTEBO,
00bIYHO UCX00AM U3 MO20, 4MO Yy 6cex aoell NPUOIUUMETbHO OOUHAKOBbLLE
JHCENanUsl, U HA OCHOBE DMO20 NbIMAIOMCIL «BCMPOUMDbY 8 KOMNIEKC MAPKemuHea
MAKy0 Xapaxkmepucmuxy moeapa Kaxk e20 «NPUBLeKameibHOCby», HAOesChb, Yo
OH noupasumcs ecem. Taxoil n00X00 HA3b18AEMCL MACCOBLIM MAPKEMUHEOM.

Komnanuu, opuenmuposanmvie na max HA3bl8AeMblil Yele8Ol MAPKEMuHe,
¢ Opy2oil CMOPOHbL, NPUZHAIOM, YMO Y PA3HbIX NOKYnameietl, cOOmeencmeenHo,
cyuecmayiom pasuvie nompeonocmu. Ilosmomy onu neimaiomcsi y0osiemseopums
JCelanus UL OnpedeneHHou  2pynnel  nompebumeneu. Takou noodxoo
HA3bI8AEMCS Yele8bIM MAPKEMUHSOM.

3aoanue.

BHuMmaTenbHO HM3y4YuB ONMCAHHUE KaXIOW IPAKTUYECKOW CUTYaLUH,
OIIPEAEIUTE, ABIACTCS JIM MOAXO/, UCIOJIb3YEMbI OpraHu3anue, MaCCOBbIM UIIN
LIEJIEBBIM MapKETUHIOM U OOBSICHUTE CIIEIaHHBII BBIOOP.

[IpakTHyeckas CUTyalus 1.

Komnanus BHeapusia B MPOU3BOJICTBO HOBBIA THUIT MOJMBOYHOM MAIIUHBI
JUIsl Ta30HOB, Ha3BaB ee «[lonmBoyHas MamMHA AJi JOOBIX pacTeHUN», U Hadalla
nporpaMMy CTUMYJMPOBAHHUSI €€ TMPOJax Kak «IOCIEIHEr0 JOCTHXKCHUS
B Pa3BUTHHM TMOJUBOYHBIX YCTPOMCTB, KOTOpbIE Oojee YIOOHBI, YEeM JIOXKIb).
CormnacHo pekname, JaHHAas MalllHA HE MPOITYCKAeT KUIKOCTb, HE PYKABEET U HE
BBIXOJIUT W3 CTPOsSl B TEUEHHUE JJIUTEIBHOTO BpeMEHU. boiee TOro, oHa umeer
YHUKaJIbHbIE MEXaHUUYECKHE YaChl, KOTOPbIE aBTOMAaTHUYECKU €€ OTKIIIOYAIOT MOCIIE
UCTEUYCHHS OMPENEIIEHHOTO CpOKa padOThl, M KOTJa MallliHA BHOBBH BKJIIOYAETCH,
JIABJICHHE BOJIbl 3aCTABJISIET €€ «II0JI3TU» MO TEPPUTOPHUH, B CBS3U C UYEM IMOJIMBKA
OpOUCXOAUT 0€3  JOMOJIHUTEIBHOTO TMPHBOJIa MAIIMHHBIX  MEXaHU3MOB.
Oxwunaercs, uro «IlonrBouHass MamHa Jyisl TIOOBIX pacTeHUi», pa3paboTaHHas B
HECKOJIBKAX MOAM(UKANMIX, IIEHBI HAa KOTopble Kojebmores ot 800 mo 890 y.e.,
OyJzieT npoaaBaTbCs «MULUTMOHAMMY. 110 3asBJICHUIO PyKOBOIUTENS CITYKObI CObITA
KOMITaHUH, «JaHHBIA TOBap HACTOJIBLKO MPEBOCXOUT BCE OCTAJIbHbBIC, UTO HU OJHO
X03MCTBO HE 3aX0YET OCTaBaThCs 0€3 TaKOi 3aMeuaTeIbHON MAIIUHbBDY.
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Hcnoab30BaHHBINA MOIX0/1:
OO0bsicHeHue BbIOOpa:

IlpakTHyeckas curyarms 2.

KoMmnaHus-mpon3BoAUTENh CYNIOB MPUHSIIA PEIICHUE O BKIIOYCHHH B CBOM
ACCOPTUMEHT TaKWX HOBBIX MPOAYKTOB, KakK MOJdypaOpukaTel OBICTPOro
IPUTOTOBJICHHS, YCTAHOBHB HA HHUX IMOBBIICHHYIO IIeHy. OIHOMOPIMOHHBIC
nakeTel ¢ nonydaOpukatamMu MOpelHAa3HA4YaducCh IS pa3orpeBaHusl B
MUKPOBOJIHOBBIX TI€4ax, He TpeOys MPH 3TOM MOJATOTOBUTEILHON PabOThl 1 MHOTO
BpeMeHH. [laHHas mpoaykius ObuUla pa3zpaboTaHa B OCHOBHOM JUISI OJUHOKHX
JIIOJIeH, B CBSI3U C Y€M PYKOBOJICTBO KOMITAHUHM PACCUUTHIBAET, YTO KaXK/bIH JICHb
Oyzer mpoaaBaTbCsl MOPsAKAa 2 MUJUTMOHOB yHakoBOK. HOBBIN MpOAyKT HOKEH
TaKkKe MPUBJICYb BHUMAHUE CEMEH, COCTOSIIMX U3 ABYX 4elOBeK. Takum oOpazom
MpeArnoJiaraeTcs, YTo MOTEHIIUATBHBIA PBHIHOK ISl TTOTy(PadpUKaTOB - 3TO JIIOJIH,
KOTOPBIE XOTSAT U MOTYT ce0€ IO03BOJUTh TOTOBUTH €y OBICTPO W HEOOIBITUMU
OJTHOPA30BBIMH TTOPITUSMH.

Hcnoan30BaHHbIN MOAXO0:

O0bsicHenne BbIOOpA:

IlpakTuyeckas curyarms 3.

bopuc Hukonaesuu TapacoB yiien Ha MEHCHIO, mocie paboTel Ha (JoTe B
JOJDKHOCTH KOKa. Bo Bpemsi ciny»kObl Ha KopaOyie OH moObIBaj MOYTH BO BCEX
yrojikax MHupa, M MO3TOMY HAy4yWJICsd TOTOBUTH CaMbl€ HSK30THYECKHE OJIr0Aa.
bopuc HukonaeBuY M €ro ’keHa, KOTOpass TakK€ yMEET HEIIOXO T'OTOBUTH,
pELININ KUCIIOJIB30BAaTh CBOM JIMYHBIEC COEPEXKEHUS U B3SITh CCyay B OaHKe, YTOOBI
OTKPBITh «ITHHYECKUI» pecTopaH. bopuc Hukonaesud yBepeH, 4TO UX 3aBEACHUE
KAET NOTPACAIIMA ycleX, T.K. IOCETUTENM MOryT momnpoOoBaTh OJr0Aa,
IIPUTOTOBJICHHBIE 110 OPUTMHAJIBHBIM pelenTaM HapoaoB Bcero wmupa. OH
3asBuseT: «To, HA YTO MOXHO C NOJIHOM YBEPEHHOCTBIO PACCUUTBHIBATBH, - 3TO
YKEJIaHWE JI0JIEd XOpOUIO MOECTh. B KakoM JIpyroM MecTe OHM MOTYT ITOJYYHTh
TaKyl0 pa3HOOOPa3HYIO M KAYECTBEHHYIO ey, KaK y Hac?».

Hcnonb30BaHHbBIN MOAXOA:

O0bsicHeHHne BbIOOpA:

Bonpoc 3. OnpeneneHue NPakTHYeCKOT0 3HAYEHUSI CETMEHTHPOBAHUS
PHIHKOB B MaApKETHHI€

Paspabomka ycnewmnou mapkemunzogoti cmpamezuu 6 6ovbuieli cmeneHu
3aeucum om CHOCOOHOCMU NAAHUPYIOWE20 Ce2MeHmuposams pulHKU. H3eecmHo,
umo  noxKynameniu NoO-pasHOMY — UCHOJb3VIOM — mMoeap ¢  OnpeoeileHHbIMU
nOMpeOUMeNbCKUMU  C8OUCMBAMU, A 21A8HOe, NpUuodpemarom e20, UCX005 U3
pasnvlx momusayuu. Ilosmomy coépemeHHble Op2aHu3ayuu cnepeéa OO0JHCHbL
npou3B00UmMsb pazousKy nokynameieu - cecMeHmayuo no 3mum MOmMueayusim u
UHBIM Kpumepusm, U MOJIbKO 3amem npeoidzams moseap, CO30AHHbIL Npu
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MAKCUMATbHOM Yueme ux nodceranuil. Takum o0pazom, ceeMeHmuposamue
PBIHKO8 npednoiazaem evloeneHue V3Kou cneyughuueckotll epynnsl nompeoumenetl
(ceamenma puvinka). Baowxcrno, umobwl opeanuzayus nyuuie npucnocabiusaia ceou
Mosapvl K 6blOCNCHHbIM €10 Ce2MEHMAM, YeM KOHKYPEeHMbl, CUbHbIe CHOPOHbL
KOMOPbIX cledyem «00Xooumvy, a clabdvle — UCNOAb308AMb, Npespauds ux 8
CUTIbHblE CMOPOHbL  ceoux mosapos. Ecau cywecmeyem o0ea uau 0Oonee
NOMEHYUATIbHBIX DPLIHOUHBIX Ce2MEeHMd, MeHeoxcep N0 MApKemuHey OO0ANCeH
8blOpamMb MoOm, KOMOPbLL co30aem HAuboOaIbWUe BOZMONCHOCIU, NpUYeM He
6cec0a HAUOOALULULL U3 HUX.

Ceemenmuposarnue no3eojsem Npeonpusmuto ¢ HeOOIbUUMU Pecypcamu
a¢hghexmuerno KOHKypuposams ¢ 8e0yUUMU KOMAAHUIMU HA CReYUATUSUPOBAHHBIX
poinkax. OOHAxo credyem NOMHUMb, 4MO 0Adce HEe3HAYUMEIbHble HA Nepeblll
63271510 UBMEHEHUs. 80 BKycax nompeoumenell MO2ym CUTbHO OMPA3UmvCsi Hd
0eliCcmeuUsiX OpeaHu3ayusx, NpaKmukylowux ceamenmayuio. B cesasu ¢ smum
MeHeodcep N0 MApPKemuHey, 05 NOJIYYEHUSl PEAbHbIX NPEUMYUecms HA0 CEOUMU
KOHKYpeHmamu, OO0adcen o001a0ams HeoOX0OUMbIMU YMEHUAMU U HABLIKAMU
NOUCKA HE3ANOIHEHHbIX NPOCMPAHCME, CPABHEHUS MEKYUUX NPEeONONCeHUL PbIHKA
C YPOBHEM YOO0BIEeMBOPEHUsL CNPOCA NOKYnameell.

3aoanue 1.

1. V3 mpemioxkeHHOTO TEpedYHs BBHIOCPUTE W TMOAYCPKHUTE OCHOBHBIC
KpUTEpUM CETMEHTHUPOBAHUS PBIHKOB C Y4Ye€TOM KiIacCU(UKALUM, JaHHOU
®.Kotiiepom.

IlepeyeHb KPUTEPUEB CETMEHTUPOBAHUS PhIHKA:

reorpaduyueckue;
SKOHOMHYECKHUE;
TTOJIMTUYCCKHE;
TTOBEJICHYCCKUC;
HAay4YHO-TE€XHUYECKUE;
KYJIbTypHBIE;
KauyeCTBCHHEIC,
NCUXorpauyecKue;

. nemorpaduyueckue;
10. comuanbHbIE;

11. xomn4ecTBEHHBIC,

12. nenosrie;

13. ITMIHOCTHEIE;

14. ICUX0NOTrNYECKHE;

15. reogemorpaduieckue.

00N L AW N

2. K oToOpaHHBIM KpUTEpUSM MOAOEPUTE COOTBETCTBYIOIINE MEPEMEHHBIC
CErMEHTUPOBAHUSI PHIHKOB U 3aIIOJHUTE TaOIUIy 3.



HGDG‘IGHB INEPEMCHHBIX CCTMCHTHUPOBAHUSA PhIHKA!
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YHCJIICHHOCTh HACEJICHMUS;
ColMaJIbHAS Cpea;
CIeNUAIBHOCTH (Tpodeccusi);
o0bIYan;

KU3HEHHAs TO3HIINS,
KJIUMaT;

MIPUBBIYKY;

HAI[MOHAJIHHOCTH;
o0Opa3oBaHue;

. ”HTEHCUBHOCTb TIOTPEOJICHUS;

. IpeJICTaBJICHUS JIIOJICi 0 camuXx cebe;

. CTETIeHb YpOaHU3aIlu HACEIICHHBIX ITyHKTOB;
. ’KU3HCHHBIH ITUKJ OpaYyHbIX y3;

. KOJINYECTBO MY KUUH, KCHIIUH U JICTEH;
. CTaTyC MOJIb30BaTENS;

. 4YepPTHI XapakKkTepa,

. BO3pacTHasI MUPaMUJIa;

. TEPPUTOPHUAIIBHBIC PA3TTUIHUS;

. 00pa3 KU3HHU;

. CTETIeHb TIPUBEP>KEHHOCTH;

. PETUTHO3HBIC BEPOBAHHUS;

. TUIOTHOCTh HACEIICHUS;

. YPOBEHB JI0XO/IOB;

. COIIMATIBHOE MTPOUCXOKICHHE;

. ICKOMBIE BBITOJIbI;

. TUIT JIAYHOCTH;

. CTETICHb JINYHOTO BOCIIPHUSTHUS;

. BEJIMYMHA PETUOHA;

. MOTUBBI MTOKYTIATEIILCKOTO MMOBEICHUS;
. CTETICHb HYK/1aéMOCTh B TOBape;

. AIMUHUCTPATUBHOE JICJICHUE;

. IEPUOJNIHOCTH 3aKa30B;

. YIIAJIEHHOCTH OT TPOHU3BOIUTEIIS;

. (hopmMBI B3aUMOOTHOIIIEHUH;

. ICTOPUYECKHE TPATUIIHHL;

(8}
(@)

. CTCIICHb UCITIOJIb30BAHHA UJIN YPOBCHDb HOTpe6JIeHI/I$I TOBapa.
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Tabnuya 3

I'pynnupoBka nepeMeHHbIX CETMEHTALUN

Kpurepuu cerMeHTHpOBaHUs PhIHKA

HepeMeHHble CCIrMCHTall1
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3aoanue 2.

BHuMarenbHO UM3y4MB ONKMCAHUE TIPUBEACHHOW HIDKE IIPAKTUYECKON
CUTYyallUHN:

l. onpenenure, Kak € MOMOLIbIO IIOJYYEHHBIX JAHHBIX MEHEIKEpP IO
MAapKETHUHI'Y MOYKET IIPOBECTH CETMEHTUPOBAHNE PHIHKOB.

2. yCTaHOBUTE, KAKUE KPUTEPUU U IEPEMEHHbIE CErMEHTHPOBAaHUSA ObUIM
UCTIOJIb30BaHbl B JAHHOM MIPUMEpPE U 3alOJHUTE Tabnuity 4.

Onucasue CUTYalliu;

B 2015 r. B Poccun 6b110 ipoBesieHO MpodeCcCHOHAIBHOE MapKETUHTOBOE
WCCJICIOBAHUE TOMYJSPHOCTH PA3JTUYHBIX HAMUTKOB (B TOM YHCIE MOJIOKA),
NOTPeOISIEMBIX HAITUMU COOTEUECTBCHHHKaMU. [loydeHHBIC NaHHBIE TOKA3alH,
YTO MOJIOKO 0o0Jiee HE CIeAyeT CUYUTaTh TOBAPOM MOBCEIHEBHOIO CIPOCa, TaK Kak
59% HaceneHus MBET €ro JUIIb OJUH pa3 B HeACI0 win pexe, 24% BooOIIe ero
He ynoTtpeobsier, 8% Npu3HaNoch B II0OOBU K HeMY U 9% 3aTpyAHUIOCH OTBETHUTD.

Kpome Toro, B xoze ompoca ObLI pa3pylleH e€ule OJWH YCTapeBLIUMI
CTEPEOTHUII, XapPaAKTEPU3YIOIIUM POCCUMCKYI0 «MOJIOUYHYIO ayIuTopuro». PaHee
CUHMTAJIOCh, YTO MOJIOKO MMOKYIAIOT B OCHOBHOM Juyist etei. Ha nene sxe Oe3neTHbie
CEMbU CpEIu  PEryjsipHbIX  TOKymareled Mojoka cocTaBisioT  49%,
BOCIUTHIBAIOILIUE OJTHOTO-ABYX AeTent — 47%, a MHOTOIETHBIE CeMbHU — Julb 4%.

Bonbiie Bcero cpeau peryisipHbIX MOTpeOuTeneil Mojoka padounx — 24%
(BeposAiTHO, B ObUIBIE BpeMEHa OHU NPHUBBIKIM IOJIy4YaTh €ro OecIuiaTHO
«3a BpeaHOCTh»). Cpenu Ipyrux aKTHBHBIX KATETOPUN HACEJICHUS MOXHO TaKKe
OTMETHUTh MIEHCHOHEPOB (22%), yuammxcs (6%) u 6e3padoTHbIX (6%).

Tabnuya 4
Br16op kpuTepueB cerMeHTUPOBAHMS PHIHKA
Y TIEPEMEHHBIX CETMEHTUPOBAHMSI
Kpurepuu cerMeHTHpOBaHUS PhIHKA [TepemMeHHBIC CETMEHTAIUN

Bonpoc 4. Bbi0op nesieBbIX CerMEHTOB

Ilocne pazoenenusi ppinka Ha omoenbHble cecmMeHmbl He0OX00UMO OYEeHUMb
CmeneHb Ux HNPUBLEeKAMENbHOCMU U pPeuumys, HA CKOJIbKO Ce2MEeHMO8 O0JIHCHA
OPUEHMUPOBAMbCSL OP2AHU3AYUSL 8 CBOell MAPKemuH2080u oesmenvHocmu. llpu
9MOM OHA OO0JICHA C Y4emoM GblOPAHHLIX yelell onpeoelums YpOoBeHb
KOHKYPEeHYUuU, pamep PblHKO8, OMHOULeHUs. ¢ KaHalamu coblima, npubviiv U c80uU
UHOUBUOYATBHBI UMUOIIC.

Llenu opeanuzayuu mocym Oblmb 3a0aHbl KAK KOAUYECMBEHHO, MAK U
Kkauecmeenno. OHU MO2YM KACAmvbCsi 66004 HOBbIX MOBAPOS UNU NPOHUKHOBEHUS
U3BECMHbBIX MOBAPO8 HA HOBble ceeMeHmbl pulHKa. [lpu smom ceemenm Oondicen
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umems 00CmamoyHbiil nomeHyual cnpoca, umoobwvl bbimb 6bl6paHHbl]|/l 6 Kavecmee
yeijleesoco. KpO]I/le moceco, uejesble cecMeHmbl 00/191CHbL  OBIMb Cma6ufleblMM,
nos3eoyiArowmumMu 0oCcmamoyvHnoe BpeEMA OCyUulecneisimos 6bl6paHHyi0 cmpamecuro

MapKemuHea.

3aoanue.

BuuMartenpHO n3ydnB HHPOPMAIUIO O TPEX BO3MOXKHBIX IEJIEBBIX PhIHKAX U
pOJaBaeMbIX Ha HUX aJIbTEPHATUBHBIX TOBAPOB (IIPOJOBOJIBCTBUE, KOMITBIOTEPHI,
BUHO, CTEPEO0OOPYIOBAHUE), BBHIOEPUTE M C MOMOILBIO CTPEJIOK YKAXKHUTE IS
Ka)XJ0T0 [EJIEBOT0 PhIHKA COOTBETCTBYIOIINIA THUI TOBApa.

IIpumeuanue: Jns obnerdyeHust 3aaydl KakIblid IENIEBOW PBIHOK OyIET COCTOSTH W3
OJIHOTO YeJIOBeKa WK ceMbH. IIpn 3TOM, OHAKO, ciaenyeT MOHUMATh, YTO
KaXIbli YeNOBeK MM CEeMbS MPEACTABISIOT OOJIBLIYI0 TpYIITY
NOTCHLUUAIBHBIX  IOKyNAaTeled, Yy  KOTOPBIX HMEIOTCA  CXOXKHE
OTPeOHOCTH.
Tun ToBapa: [TPOJOBOJIBCTBUE
Bo3MokHBIE LIETIEBBIE PHIHKH AJIbTEpHATUBHBIE TOBAPHI

JlenoBasi >keHUIMHa, KoTopas ToJbKO | KopoOka 3aMOpOKEHHOIO LBIIUICHKA,
YTO BEpHYJIACh U3 MOE3/KU 3a TOpOJ. | ’KapeHOM KapTOLIKK U 0e3aKOroJibHbIe
Bpewms — 6.30 Beuepa. HalUTKH, NPUHECEHHbIE U3  Pacrojo-

’KEHHOT'0 TTOOJIM30CTH Mara3uHa.

I[OMOXOSHﬁKa CPCOHUX JICT U3 CCMbH C 3aM0p0)K€HHLIG O6GI[BI ¢ MAapO4YHbIM
HHU3KHUM J0XOJ0M, 03a004eHHas TCM, | HA3BAHHUECM, MMpCaAHa3HA4YCHHBIC JJIsL
KaK HaKOpPMHTb
CEMbBIO XOPpOIIO C6aﬂaHCI/Ip0BaHHI>IM IMPpOAOBOJIBCTBCHHOM Mara3mHC 3aMOPO-
O6GI[OM, YJIOKXUBIINCH B JKECTKHUM | )KEHHBIX INPOAYKTOB  ITOBCCAHCBHOI'O

OIOKET.

CBOIO  OOJBIIYIO | «TYPMaHOBY, MpoJIaBaeMbIie B

crpoca.

Mononas nomMoxossiika, koropas Bce | «PbIHOYHAsE KOP3UHA» CKOPONOPTALIUX-
yTpO HWrpajga B TEHHHUC, M TENEPh | CI NPOAYKTOB U KOHCEPBOB, KYIUICHHAsS
JOJDKHA OeXaTh B IIKOIY 3a AETbMH, a | B OOJIBIIOM YHUBEPCAME, TI€ €CTh OTAEI
3aTeM NOKOPMUTh UX 00€IOM. TOBapoB, IIPOJABAEMBIX «IIO HU3KUM

OcHaM).

Tun ToBapa: KOMITIBIOTEPBI

Bo3moxxHbie ICJICBBIC PBIHKHU AHLTCpHaTHBHLIC TOBAPbI

ToproBeiii pabOTHUK, KOTOPBIM XO04eT | MOIIHBIM KOMMBIOTEpP, KYIUICHHBIH Yy
BECTH Y4ET CBOMX BU3UTOB M TOTOBUTH | hupMbI-Tipon3BoauTenss DBM, kotopas
KpaTKHE OTYETHI IJisi oduca BO BpeMs | HCIIOJIb3YyET 3HAIOIIUX TOPrOBBIX
KOMaHIUPOBOK

pabOTHUKOB, TOTOBBIX OKa3aTh MOMOIIIb
B BBIOOpE MPABMIIBHOTO 000PYI0BAHUSI.

Moinonsie

pabotatomue  cynpyru, | Hemoporoit ~ kommbloTep,  KOTOPBIN
KOTOPBIE MEUTAIOT, YTOOBI MX PEOCHOK | MOKHO MOJICOSIMHUTD K TEJIEBU30DY.
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Hay4YWICs IIOJIb30BAThCA KOMIIBIOTE-
POM 4epEe3 UTPBI-IIPUCTABKH.

bonbuas CTpaxoBasg  KOMIIaHU,
KOTOPOM HYXHO T'OTOBUTH MHOTO
OTYETHOM IOKYMEHTAIUU.

XOopoI10 U3BeCTHAsI MapKa MOPTaTUBHBIX
KOMITBIOTEPOB C IPOrPaMMHBIM
o0ecreyeHueM.

Tun ToBapa: BUHO

Bo3moxxHbie ICJICBBIC PBIHKHU

AHLTepHaTHBHLIC TOBAPbI

boraras CyTIpyKecKast napa,
IUIaHupytomas o00en, Ha KOTOPBIN
NPUIANIEHBI TOCTH, 3aHHMAIOIINAC B
00IIIECTBE 3aMETHOE TOJIOKEHUE.

JlemieBblii, TTOCTOSSHHO PEKIAMHUPYEMbIN
BHJI BHHA, KOTOpBIM IIpOAAETCs B
Mara3uHe, PacrloI0KeHHOM MOOINU30CTH.

CryneHT, uaymmi K CBOeMy Apyry Ha
BEUEPUHKY, Ha KOTOPYIO BCE€ T'OCTH
00s13aHbI MPUHECTH MO OYTHUIKE BUHA.

Jloporoe ¢paHIy3ckoe BHHO, MpoOJaBa-
€MO€ B BUHHOM MarasuHe, uei BIajeliel]
SIBJIICTCSL XOPOILO U3BECTHBIM 3HATOKOM
BUH.

Monopass cymnpyxeckags mnapa Cco
CPEAHUM JI0XOJIOM, KOTOpas MpHuria-
CWJIa HECKOJIBKMX JpPY3€ Ha CeMeu-
HBIW MIPa3IHUK.

[Tonynsapuas Mapka BUHA, IIPOAABAEMOIO
10 YMEPEHHBIM I€HaM B COOTBETCT-
BYIOIIEM OT/ieJie OO0JIBIIOT0 YHUBEPCAMA.

Tun troBapa: CTEPEOOBOPY/IOBAHUE

Bo3MokHBIE 11e/IeBbIE PBIHKH.

boraras Mojojas  aIMUHHUCTPATOP
bupMbI, KOTOpasi MOXelajga YCTaHO-
BUTH CTEPEO B CBOEM OCOOHSKE, HO
IUIOXO pa3dmpacTcsi B TAKOro poja
000pyI0BaHUM.
Cymnpyskeckasl mapa, MpUHaJJISKaIas
K CpelIHeMy KJacCy, XO4eT KYIHTb
CTEpeo, KOTOpOE MOJONIUI0 OBl K
MeOeu B TOCTUHOM.

DHTY3HacT, KOTOpPBIA BCEe JIIOOUT
Jenarb  caM, OKEJaeT  IOCTaBUTh
CTEpPEOCHUCTEMY B CBOIO KOMHATY

OT/IbIXa, PACIIOJIOKEHHYIO B IOJBAJe,
KOTOPYIO OH HEJIaBHO cam
OTPEMOHTHUPOBAIL.

AnbpTepHaTUBHBIE TOBAPHI
[TonynsapHasi Mapka CTEpeo B KpacHBOM
JIEPEBSIHHOM KOPIyCE, KOTOPYI0 MOKHO
KYIUTH B OOJIBIIIOM CyIiepMapKeTe.

Jloporasi cTepeocucTeMa, MPOU3BEACH-
Has  (Qupmoif, KoTopas  oOnamaer
pemyTanueil M3roTOBUTENS MPOILYKIIHH
BBICOKOTO KauecTBa, W IMpojaBaeMas
TUIIEPOM, 00ecIeynBaoIINM ee
CEPBUCHOE 0OCITyKUBaHUE.
Crepeocuctema TuIIA «cHelaidl camy»,
yOOMSIHYyTasT B KaTajJlore KpyHnHOU
(GupMbl, pojarolieil OBITOBOE 3JIEKTPO-
00Opy/ZI0BaHUE 110 CUCTEME «AUPEKT
Meiu»  (TOproBiie IO  KaTOJIOTaM,
IIOYTOBOW PACCHUIKHU.
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Bomnpoc S. Ucnosib30BaHMe MO3MIIHOHUPOBAHUA
JJISl OLIEHKH MAPKETHHTOBBIX BO3MOKHOCTEil

Ilocne 6vibopa yenesvix pPLIHKO8 OpeaHu3ayus OOJICHA peuums, KaKyio
«NO3UYUIO» Clledyem 3aHAMb 8 Kaxdcoom ceamenme. [ 2moeo el HeobXx00umo
paspabomams u co30amv COOMBEEMCMBYIOUUL UMUONC CEOUX NPOOYKMOE MAKUM
0bpazom, umodvl OHU 3AHAIU 6 CO3HAHUU NOKynamenei O00CMOUHOe MeCmo,
omauuaroweecs: om noJl0NCeHUs Mosapo6-anaio2os. B asmom opeanuzayus kax pas
U MOdCem NOMOYb NO3UYUOHUPOBAHUE, onpedeisaiouiee Xapakmep ee 80CNPUAMIUS]
yenesviMu NOKYNamensamu.

OcnogaHuaMU 015 NOZUYUOHUPOBAHUSL CIIYHCAM. YPOBEHb KAUecmea mosapd,
86120061 OM €20 NPUOOPemeHUsl, OCHOBHOU CNOCOD UCNONb308AHUSL, OPUESHMAYUS HA
opyaue nompebumenvcxue epynnul u op.

Takum o006pazom, cMbICI NOZUYUOHUPOBAHUSL COCMOUM 8 MOM, UMOoObl
NOMOYb NOMEHYUALHBIM NOKYNAMENAM 8blOeiUumb OAHHbIL MO8aAp U3 YUCIA €20
AHANI0208-KOHKYPEHMO8 N0 KAKOMY-TUO0 NPUSHAKY U 0mOams npeonodumenue emy
npu nokynke. Huaue 2080ps, NOUYUOHUPOBAHUE HANPABIEHO He NPOCHO
Ha onpeoeieHue B03MOICHO20 MeCmd Mosapd HA pblHKe 8 HAcmosujee pems
U 6 nepcnekmuge, HO CKOpee HA YKDenieHue e20 KOHKYPEHMHbIX NO3UYUll
Ha KOHKDEMHOM Ce2MeHme DPbIHKA NOCPEeOCMEOM CO30AHUS Y NOMEHYUATbHbIX
nokynameinetl npeonoumumenbHulx CIMUMYI08 K €20 NPpUobpemeHuro.

Ilpeoicoe uem pewiums 60nNPOC 0 NOSUYUOHUPOBAHUU CB0€20 MOBADA,
npoU3800UmMent0 HeobXo0uMo onpeoeiums NOUYUU MOBAPOE-KOHKYPEHMOE8 U
CMOAWUX 3 HUMU U320mosumenell. Imo no3eoium eviopamsv 08a 603MONCHBIX
Hanpaenenus. llepeoe — nosuyuonupogamev cebs psaooM ¢ OOHUM U3
CYWecCma8yowWux KOHKYPeHmos u Hayams 60pb0y 3a 0010 pwiHKa. Pykosoocmeo
OpeaHU3AYUU MOJCEm NOUMU HA MO, eClu 4Y8CMEYem, 4mo moeap Nno C80UM
Xapaxkmepucmukam npesocxooum npooyKmvl KOHKYPEHMA, PbIHOK O0CMAMOYHO
BeNUK, UMOObl BMecmumv, KAk MUHUMYM, ewe O0O0HO20 HNpOU3800Umens
(npooasya); opeanuzayus pacnoiaeaem OOILWUMU, HeM Y KOHKYPEHMOS
pecypcamu uiu umeem bonee omaadxcenHvle u dhhekmusHo pabomarouue KaHaivl
moeapoogudicenus. Bmopoe nanpasienue mooicem 6vims 6610pano moeoa, Ko20d
OpeaHUu3ayUst Modxcem pazpabomams mMosapvl, KOMOPHIX euje Hem HA DPblHKe.
Oonako npedcoe uyeMm nepexooums K UX BbINYCKY, ee DPYKOBOOCMBO OOJIHCHO
YO0OCmMOoBepuUmvbCss 8  HAMUYUU  MEXHUUECKUX B03MOJICHOCHEU Nnepecmpouru
NPOU3600CMEA  HA  BbINYCK  HOBLIX  NPOOYKMOB,  OOCMAMOYHO20  YUCIA
NOMEHYUANbHBIX NOKYNamenet, a makice 8 06biCmpou OKynaemocmu nOHeCeHHbIX
3ampam.

To3uyuonuposanue ucnonb3yem memoovbl MApPKemuH208blX UCCLEeO08AHUL,
KOmopbie NO38010M UMEPSAMb 0CHpUsmMUe NOKYNAMeIAMU MO8APO8 U MAPOK
8 COOMBEMCMEUU C UX OCHOBHLIMU 0COOeHHOCMAMU. [ 3mo2o Mmodcem Ovlmb
UCNONIL30BAHA COOMBEMCMEYIOWAs OUASPAMMA, HA3LIBAEMAsT «NPOCMPAHCIBOM
moeapay u cocmosauwias uz mpex uiu 08yx oceii. Kasxcoas uz nux npedcmasisiem
my Ui UHyr 0CODeHHOCmb Mmo8apd, KOMOpdas, NO MHeHUilo nompedoumenel,
ABIAEMCS 8ANCHOU. Jluazpamma nokaswvleaem, Kax pasiuyHvle mosapvl Ui MapKu
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HO3UYUOHUPYIOMCA OMHOCUMENbHO Opye Opyed U OMHOCUMENbHO «UOeaNbHbIXY
MoBapo8 Uiy MAapoK pasHulX cecmeHmos noxynameneti. OOviuHo Ha ouazpamme
«NPOCMPAHCMBO MOBAPAy pAacnola2arm Kpyau, YmooOvl NOKA3amb Ce2MeHmbl
nokynameieu ¢ NOXOdCUMU «UOedanbHuiMu moukamuy. Ilo0o6HbIlI  Memoo
UCCe008anUsl NOZUYUOHUPOBAHUSL OKA3bIBAEMCSl 0UeHb NOJIe3HbIM, NPedoCMAasisis
epaguyeckue OanHvle, He0OX0OuMble 8 pabome MeHeoHCePo8 NO MAPKemuHe)y.
H3yuas «npocmpancmeo mosapay ¢ yeavio NOUCKA COOMBEemCcmeyioue20 poliHKa,
CReYUAIUCmovl MO2Ym Y8UOEemb G03MONCHOCMU 6HECEHUs KOPPEeKMU8 6 No3uyuu
CYWecmeyowux moeapos Ui MApoK, USMEHAs moeap UlU NpOcPpaAMMY
CMUMYTUPOBAHUS, A MAKHCe NO HeoOX0OUMOCMU 3AMeHUmb Nycmoe Mecmo,
Komopoe mpebdyem HeOpeHUsi HO8020 NPOOYKMA.

3adanue.

Ha pucynke n3zobpaxxena nquarpamma «IIpoCcTpaHCTBO TOBapay» ISl XJIOIbEB,
IpeJaracMbiX Ha 3aBTpak. Ha 3Toil gmarpamMme TOYKamMu ¢ HOMEpaMH ITOKA3aHbI
OLUEHKM ILEJEBBbIX NOKYIATeJIed HECKOJbKUMX MApOK ToBapa IO JABYM
xapakrepuctukam — A u B. Tak, nanpumep, mapka ToBapa Ne 4 mnomyudnia

MOJIOKHUTENIbHBIE, a Mapka Ne 15 — oTpumarenbHble OIEHKM 1O O0euM
xapaktepuctukaMm. Kpyxkamu ¢ HoMepamMu O0O0O3HAY€Hbl KOOPAMHATHI Tak
HA3bIBAEMBIX  «HJICATBHBIX  TOYEK»,  COOTBETCTBYIOIIMX  MOTPEOHOCTSIM

MOKyTaTelne, WX NPEACTABICHUIO 00 «HICANbHBIX» COUETAHUSIX 3HAUYCHUU
XapakTepucTuk A u B.

N3y4nB pacnoyioxkeHHe TOBAPOB U «UICAIBHBIX TOUEK» Ha PUCYHKE:

l. ykaxure B Tabnuue S5 TOBapbl, MO KOTOPHIM HET HEOOXOAUMOCTH
IIPOBOJUTh H3MEHEHUS OTHOCUTEIIBHO HX IO3ULIMOHUPOBAHUSA, W TOBAphI, II0
KOTOpPBIM  LIEJIECOO0Opa3HO  IMPOBECTH  M3MEHEHMsI  OTHOCUTEIBHO  MX
IIO3ULIHOHUPOBAHMUS.

Tabnuya 5
['pynmupoBka TOBapOB B 3aBUCUMOCTH OT HEOOXOTUMOCTH
MPOBEJCHUS UX MO3UI[UOHUPOBAHUS
Neo ToBapa N3menenus N3menenus
MO3UIIMOHUPOBAHUS MO3UIIMOHUPOBAHUS
CJIeyeT NMPOBOJIUTH HE CJIEJyeT NPOU3BOIUTH

SR Pl Pad i o
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2. chopmynupyiite B Tabmuie 6 OCHOBHBIE OTIWYHS, CYLICCTBYIOIINE
MEXIy apamMyu TOBapaMHu;

Tabnuya 6

CpaBHI/ITeJIBHaH XApaKTCPUCTHUKA PbIHKA TOBAPOB
Ha OCHOBC NAHHBIX JHUATI'PAMMBI IIPOCTPAHCTBA TOBAPOB

ITapsl TOBapoB OCHOBHBIE OTJINYHS

3ul

3uls

S5u?2

19 m 22

3u24

4u19

3. NpCaACTAaBbTC, 4YTO OpraHu3alusd pelinia HAOCIUTb CBOU YCHUIIMA Ha
HOKYHaTeﬂeﬁ cermeHTa Ne 6 U BBHIIBHTE Ha PBIHKC MAapO4YHBLIC TOBAPbI, KOTOPLIC
cTaynu OBl B ,Z[&HHOﬁ CUTyaluu €€ HCTIOCPCACTBCHHBIMH KOHKYPCHTAMU,

4. mpencTtaBbTe, YTO OPraHM3alMs PEIIWIA BBIMTH HAa PBIHOK C TOBAPOM,
NO3ULMOHUPOBAHUE KOTOPOI'O €IIE HE IPOBEICHO, U OIPEAEIUTE €€ BO3MOKHOCTU
10 3aHSTHIO PBIHOYHBIX CETMEHTOB.
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Bonpocwi 0ns camonposepku

[lomuepkHuTE TPaBWIBHBIA OTBET B KAXKIAOM U3  IPEIJIOKEHHBIX
KOHTPOJIBHBIX BOIIPOCOB.

1. PBIHOK COCTOWT M3 IpyIIbI MOTEHIMAIBHBIX MTOKYIIATENIEH C MOX0KUMU
NOTPEOHOCTSIMU.

Bepno. HesepHo.

2. EMKOCTb pBpIHKa XapaKTepU3yeTCs pa3MepaMU CIpOCAa HACEJICHUs, a He
BEJIMYMHOMN TOBAPHOTO MPEIOKEHHUS.

Bepmno. Hegepno.

3. B kaxnplii JTaHHBIT MOMEHT BPEMEHHU PHIHOK MMEET KOJUUYECTBEHHYIO U
Ka4eCTBEHHYIO OIPECICHHOCTh, T.€. €r0 00hEM BBIPAXKAETCSI B CTOMMOCTHBIX U
HAaTypaJbHBIX IMOKA3aTENSAX IPOJABAEMBbIX, a CJIEJ0BATEIbHO, U MOKYMNATEIbHBIX
TOBapOB.

Bepno. Hesepno.

4. PeanbHO CKJIAJBIBAIOIIASICA €MKOCTh PhIHKA BCETJIa COOTBETCTBYET €r0
NOTEHIIMAIBHON €EMKOCTHU.

Bepmno. Hegepno.

5. Pacder eMKOCTH pBIHKA JIOJDKEH HOCHUTHh MPOCTPAHCTBEHHO-BPEMEHHYIO
ONPEICIICHHOCTb.

Bepno. HesepHo.

6. IlemeBoll PBIHOK COCTOUT M3 IPyHIbl NOTPEOUTENEH, KOTOPbIE OOBIYHO
OTJIMYAIOTCA APYT OT Apyra.

Bepno. HesepHo.
7. KoMIuIeKC MapKeTHHra COCTOMT W3 HEKOHTPOJUPYEMBIX NEPEMEHHBIX,
COCIMHEHHBIX BMECTE CHELNUAIMCTAMU OpraHu3aluy Uil YIOBJIETBOPEHUS

NOTPeOHOCTEH 11€JIEBOr0 PHIHKA.

Bepno. HegsepHo.
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8. Kommekc mapkeTuHra JOJKeH OBbITh pa3paboTaH A0 TOro, Kak Oyner
BbIOpaH MOAXOASIINHN 1IeJIEBOM PHIHOK.

Bepno. HesepHo.

9. OcoOEHHOCTb 1I€JIEBOIO MApKETHUHIA 3aKJIOYaeTcsi B TOM, 4YTO
OpraHM3alysi OrpaHUYMUBAET CBOKO JIEATENbHOCTh pa0dOTOH JUIlb HAa HEOOJBUIMX,
IPUHOCSIINX MaKCUMaJIbHYIO IPUOBLIb CETMEHTAX phIHKA.

Bepno. HegsepHo.

10. MaccoBblii MapKeTHUHT OOJIbllIe CBS3aH C TPOU3BOJICTBOM, YE€M C
MapKETHUHTOM.

Bepno. Hesepno.

11. Onpenenenrie ppIHKOB — 3TO MPOIIECC Pa30MBKY HAa COCTABHBIC YaCTH.

Bepmno. Hegepno.

12.CermeHTHUpOBAaHKE — 3TO MIPOLIECC 0OBEIMHEHUS COCTABHBIX YacCTEH.

Bepno. HesepHo.

13.1TpuBnekaTenbHbIil PHIHOK JUIsi MOKMCKAa BO3MOXXHOCTEH OpraHu3aluu
JOJKEH OBITh 00s3aTENBHO OOJIBbINIE, YeM PBIHOK TOBapa, HA KOTOPOM OHA YKe
paboraer.

Bepno. HesepHo.

14.YacTo mpuBieKaTelbHbIE BO3MOXXHOCTH PACIOIAraloTcs PsAOM C TEMH
PBIHKaMM, KOTOpPBIE OpraHU3alisl yXKE 3HACT.

BepmHo. Hegepno.

15.1Ipn cerMeHTMpOBaHMM PBIHKOB K pa3psly NPUBIEKATEIbHBIX MOTYT
OBbITh OTHECEHBI T€ CETMEHTBI, KOTOPBIE SBJISIOTCS HEOJHOPOJHBIMH CaMU 110 cebe
WIN OJHOPOAHBIMHU 10 OTHOUIEHUIO K IPYTUM CErMEHTaM.

Bepno. Hesepno.

16.1lepBblii 1Iar B CErMEHTUPOBAHUU MOTPEOUTEIBCKUX PBIHKOB — 3TO

onpenereHnue, M0 Mepe BO3MOXKHOCTH CaMbIX IIMPOKHUX TPYII MOJb30BaTesen
HOBBIX TOBApPOB OpPraHU3aIUU.
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Bepno. Hesepno.

17.HeoOXOAUMBIM ~ yCIOBHEM  CEIrMEHTHUPOBAHMSI  PBbIHKA  SIBJIAETCS
HEO0OXOIMMOCTh 0’KMJIaHUSI MOKYIATeIeH 1 MOKYNATEIbCKUX COCTOSHHM.

Bepmno. Hegepno.

18.Yxxe opHO ompejeneHne Teorpa@uueckux TPaHUIl CYIIECTBYIOIIETO
PBIHKA OpraHU3alMi MOXET MPEIOCTaBUTh HOBbIE MAPKETHUHT OBbIE BO3MOKHOCTH.

Bepno. HesepHo.

19.Kputeprun cerMeHTUPOBaHUS PbIHKA, CBSI3AHHBIE C MOKYMATENsIMHU, Ooee
3¢ (EeKTUBHBI, YeM KPUTEPUU CETMEHTHUPOBAHUS, CBSI3aHHBIE C KOHBIOHKTYPOIA.

Bepno. HegsepHo.

20.ITon oOcnyKMBaHMEM HECKOJbKMX HE CBS3aHHBIX MEXAy CO0oil
CErMEHTOB ITOHUMAETCA 00bEIMHEHUE ABYX UM 00Jee OJHOPOIHBIX CYOPbIHKOB B
OJIMH OO0JIBILION LIETEBOM PHIHOK JJIs Pa3pabOTKU €IMHOM cTpaTeruu.

Bepno. HegsepHo.

21.Kputepun  BbIOOpa  LENEBBIX  CErMEHTOB  JOJDKHBI OBITDH
IPEUMYIECTBEHHO KOJIMYECTBEHHBIMH B CBOEHW OCHOBE, TaK KaK CUMTAETCS, YTO
Kauy€CTBEHHbIE KPUTEPHUH CIIUIIKOM CyOBEKTUBHBI.

Bepno. Hesepno.

22.3aBoeBaHME OOJIBIIEH JOJU pPbIHKA 0053aTEIbHO BENIET K YBEIMUYCHUIO
00111e# peHTa0eIbHOCTH.

BepmHo. Hegepno.

23.B03MOKHOCTh Pa3BUTHUSI PhIHKA O3HAYAET, YTO OpraHU3alus Mpeasaraet
HOBBIWM WJIM YJIYYLIECHHBIN CTapbIi TOBAP HA CYIIECTBYIOLIEM PHIHKE.

Bepno. HesepHo.
24.1lox «O3MIHMOHUPOBAHUEM» ITOHUMAIOTCA YCWIHS ITPOU3BOJIUTEIIEH,
IpeANpUHUMAaeMble ISl TPUOOPETEHHS JTYUYIIEro MecTa Ha MOJKAX WJIM JY4YlIero

pasMCIICHM TOBAapa B BUTPUHAX PA3JIUYHBIX Mara3nuHOB.

Bepno. HegsepHo.
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25.ENMHCTBEHHBIA CIOCO0 «U3MEHUTH IIO3MIMIO» TOBAapa HA PpPBIHKE
3aKJIF0YAETCs B OCYIIECTBICHUH B HEM ONPEACICHHBIX (PU3NUECKUX U3MEHEHU.

Bepno. HesepHo.

26.Ecnu cerMeHTHpOBaHUE MO3BOJISET BBISIBIIATh XapaKTEPUCTUKH, KOTOPBIE
JOJDKEH HMEThb TOBap C TOYKM 3pEHHs JKEJIAHWW M IPEANOYTEHHUM, TO
NO3UIMOHUPOBAHNE YOEKIAeT MOTPeOUTENEH, YTO UM MPEAJAraeTcsi UMEHHO TOT
OPOAYKT, KOTOPBIM OHU XOTEIH Obl IPUOOPECTH.

Bepno. HesepHo.

27.0ueHKa opraHu3aluerd CBOMX TOBAPOB HAa PBIHKE MOXKET PACXOAMTHCS
C MHEHHUEM O HHUX MTOKyIaTeNeH.

Bepno. HesepHo.

28.Ilo3unimoHpoBaHue HE OTHOCUTCS K cdepe MNoTpeOUTeIbCKOTro
BOCTIPHUSTHS.

Bepmno. Hegepno.
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Ipunoocenue 1

AHHOTAIIUSI PABOYEHN TPOI'PAMMBI

HuctunimHa peanusyercs Ha (akynbrere ynpasinenus HMHcTuTyTta

SKOHOMUKH, ynpasinenus u npasa PI'TY kadenpoii ynpasienus.

Llenv  Oucyunnumvl: 51aTh CTYJASHTaM KOMIUIEKCHOE TIPEICTaBJICHUC
00 ymOpaBJICHUU COBPEMEHHBIMU OpraHU3aIMsIMH Ha NPUHIMIIAX MapKETUHTA,
OTPaXKAIUIEr0 B3aUMOCBS3b CTPATETMYECKUX M TAKTUYECKHX MAPKETHHTOBBIX

pENIeHUI U OLEHKY BIUSHUS dTUX pelIeHn Ha o01ryro 3¢ HEeKTUBHOCTH OM3Heca.

3aoauu oucyunaunsl — cHOPMHUPOBATH Y CTYICHTOB:

— 3HAHUE U MOHUMAHHE CYIIHOCTHU KOHIEMUIUNA YIIPABICHHSI MAPKETUHIOM;

— OCMBICJICHHE€ COBPEMEHHOW TPAKTOBKH POJM TOTPEOUTENST M APYTHX
CTEUKXOJIJIEPOB B MPOIIECCE CO3/IaHUS U JOCTABKU [IEHHOCTH;

— YMEHHUE aHAJIU3UPOBATH TCHJICHIIMU OU3HEC CPE/bl U OLICHUBATH CTEICHb
UX BO3/ICHCTBUSI HA MAPKETUHIOBBIEC PEIICHUS OPTaHU3aAlUY;

— 3HaHWE W TIOHMMAaHWE NPUHUUNOB (HOPMUPOBAHUSA KIMEHTCKOTO
KaluTana;

— YMEHHE aHAJIU3UPOBATh OCHOBHBIE 3JIEMEHTbl KIMEHTOOPUEHTUPO-
BaHHOTO OuW3HECAa W  OIEHHUBAaTh YPOBEHb  KJIMEHTOOPUEHTUPOBAHHOCTHU
OpraHu3aluy;

— 3HaHue 0a30BBIX MAPKETUHTOBBIX CTPATETHU;

— YMEHHE OLICEHHUBAThb BHYTPEHHHE PECYpPChl OpPraHH3allMd W BBISABISATH
PBIHOYHBIC BO3MOXKHOCTH, 00ECIICUHBAIOIINE €l TPHUOBUTHHOCTD U POCT;

— HaBBIKM aHAJIN3a U PEUICHUS KOHKPETHBIX MPAKTUUECKUX 3a]1ay;

— YMEHUE  HCIOJIb30BaTh  MApPKETUHIOBBII  HMHCTPYMEHTapuil  Jyist
MOBBIIICHUS PE3YJbTATUBHOCTH Pa0OThl OPraHU3allMK Ha PHIHKE;

— HaBBIKM MPOEKTUPOBAHUS OPraHU3aLMOHHBIX CTPYKTYp YHpaBICHUs

MAapKCTUHI'OM 1 HOPMATUBHO-IIPABOBOI'O oOecrneueHUs ux JACATCIIBHOCTH.
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Jucuuminna HalpaBJieHa Ha dbopmupoBanue cienyromein

npogheccUoHaIbHOU KOMNEemeHyuu:

-CIIOCOOHOCTBIO  OLICHMBATh BO3JIEUCTBHE MAaKpPOIKOHOMUYECKOW Cpeabl Ha
(YHKIIMOHUPOBAHWE  OpraHuM3allui W OpPraHOB  TOCYAApCTBEHHOTO U
MYHUIIMNIATBHOTO YIPABJICHUS, BBISBISATh M AHAJU3UPOBATH PHIHOYHBIE U
cnenu(UUecKre PUCKH, a TaKXKEe aHaJIM3UPOBaTh IOBEACHHE MOTpeduTenen
HKOHOMUYECKHUX Oy1ar ¥ (opMUPOBAaHKE CIPOCA HA OCHOBE 3HAHUS S3KOHOMHUYECKHUX
OCHOB TIOBEJICHUS OpraHu3aluii, CTPYKTYp PBHIHKOB U KOHKYPEHTHOU Cpeibl

otpaciu (I1K-9).

B pesynbpTaTe 0cBOCHMS TUCIUTUTMHBI O0YYarOIIUICS TIOJDKEH:

1. 3uame:

— HUCTOPUYECKMHA M MHUPOBOM OIBIT CTAHOBIICHUS M PAa3BUTHS TEOPUU
Y IPAKTUKU MApPKETUHT MEHEKMEHTA;

— 0a30BbIC KOHIICTIIIUH YIIPABICHUS MAapKETHHTOM;

— OCHOBHBIE BHUJIbI (YHKIIMOHAIBHBIX U OMEPAIMOHHBIX MapPKETHUHTOBBIX
CTpaTerui;

— OpraHu3alUOHHBIE CTPYKTYPhI YIIPABJIECHUS MAPKETUHIOM;

— HOPMAaTUBHO-IIPABOBbIE TOKYMEHTHI, PETJIAMEHTUPYIOLINE HA JIOKAJIbHOM
YPOBHE YIIPABJICHUE MAPKETUHIOBOU JIEATENbHOCTHIO B OPTraHU3alINY;

— OCOOGHHOCTHU YIPaBJICHHS COBPEMEHHBIMHM OpraHU3alMsIMH Ha IPUH-
IUIIaX MapKeTHWHTa W (GOPMHUPOBAHUS KIMEHTCKOrOo KamuTajga (Ha IpuMepe

NePEIOBbIX 3apyOCKHBIX U OTE€UECTBEHHBIX KOMIIAHU ).

2. Yuemn:

— WUCCIENoBaTh TEHJSHIMH OW3HEC Cpelbl M OIEHWBATh CTENEeHb HX
BO3/ICHCTBUSI HA MAPKETUHTOBbIC PEIICHUS OPTaHU3AIINY;

— HaxOJNTh HOBBIE PHIHOYHBIC BO3MOXKHOCTH WM (POpMYIHpOBaTh OHM3HEC-
WJeH, HampaBJeHHbIE Ha TMOBBIINICHHE YPOBHA KOHKYPEHTOCTIOCOOHOCTH

OpraHM3allly Ha PHIHKE;
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- pa3pa6aTBIBaTB N pCaiIM30BbIBATL Ha MPAKTHUKC ILJIaHbI MApPKCTHHIA,
YBA3bIBATH HX C OCHOBHBIMH YIIPABJICHUCCKHMHU IIPpOLHCCCaMM BHYTPHU OpPIraHH-
3all, HCIIOJb30BaTh MapKGTI/IHFOBBIﬁ I/IHCTPYMGHTapI/Iﬁ JJIA ITOBBIIICHUHSA
PE3YJIbTATUBHOCTU  €C pa6OTI>I Ha  PBIHKC, OCyICCTBJIAT ~ MOHUTOPHUHI

3a U3MEHEHUSMU, ITIPOUCXOJSAIIUMU BO BHYTPEHHEN U BHELIHEH Cpeax.

3. Braoemy:

—  KyJIbTypPOH MapKETHHTOBOT'O MBIIIJICHUS,

— METOJaMHU M MHCTPYMEHTaMH aHajau3a ()aKTOPOB MapKETUHTOBOW CPEJIbl
OpraHU3aIlNH;

— COBPEMEHHBIMH JKOHOMHKO-MAaTEMATHUYCCKUMHU MOJEISIMU W KOMITb-
IOTCPHBIMU TCXHOJIOTHSIMA HMMHTAIIMOHHOTO MOJCIIMPOBAHUS MapKETHHIOBBIX

HPOLIECCOB.

PabGoueit mporpamMMoi TpPeAyCMOTPEHBI CIEAYIONIUE BHUIBI KOHTPOJIA:
TEeKYIIUH KOHTPOJIb YCIIeBaeMOCTH B (OpMe 3aIIUThl HUTOTOBON KOHTPOJIHHOU
paboThl, MOATOTOBICHHOW B BHae mnpe3eHTauu B (Gopmare PowerPoint,
u caaun audPepeHIMpPOBaHHOTO 3adeTa C OICHKOM TO TEOPETHYECKOW U
MPAKTUYECKON 4YaCTSAM JUCHMIUIMHBI; MPOMEXKYTOUYHBIA KOHTPOJIbL B (opMme

TECCTUPOBAHUA U O6C}’)KI[CHI/I$I HpO6JIeMHBIX BOIIPOCOB Ha CCMHMHAPCKUX 3aHATHUAX.

OO6miast TPy10€MKOCTh JUCIUTIMHBI COCTABIISAET 3 3a4€THBIC CIMHUIIBI.
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Ipunooicenue 2

TekcT akryanuzanuu win npuiaraemsiii Kk PITJ[ nokymenT,
COoAEpKAIIMI U3MEHEHHUS

Jara

Ne
MIPOTOKOJIA

CKoppeKTHpOBaHbI yueOHbIC Yachl, popMa
MIPOMEKYTOYHOH aTTECTAI[MN B COOTBETCTBUHU C YUCOHBIM
m1aHoM st ooyvarontuxcst 2017 roma Habopa, 0OHOBIIEHO
110, BJ1, UCC

08.06.2017

17

OOHOBIIEHA OCHOBHAS U JOTIOJTHUTENbHAS INTEpaTypa,
porpaMMHOe oOecrieueHue
[Tpunoxenue 1

21.06.2018

11

CkoppektrpoBaHa Gopma MpoOMeKyTOYHON aTTeCTAlUU B
COOTBETCTBUH C YUE€OHBIM TUIaHOM TSl oOydarormmxcs 2019
roja Habopa

20.06.19

11

[Tpunoxenue 2

31.08.2020
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[Ipunoxxenue k aucty u3MeHeHuit Nel

Cmpyxkmypa oucyuniutnsi 015 ouHotl popmul 0b6yuenus Ha 2017 200

Hucuunmua uurtaerca B VII  cemectpe.

Ee oOmas TpyaoeMKoCcTh

COCTaBIIICT 2 3aueTHbIC EAUHUIBI, 72 Y., B TOM YMHCII€ KOHTakTHas pabora

¢ mpenoaaBareneM — 28 4., caMocTosiTeIbHas padoTa oOydaromuxcs — 444.

Buapl yaeOHO# paboTHI,
BKJIFO4Yas1 CaMOCTOATCIIbHYTO

He- paboTy CTyIEHTOB DOopMBI TEKYLIETO
Ce- | nens U TPYAOEMKOCTh KOHTPOJISL YCIIEBAEMOCTH
No Pasnen
Me- | ce- (B wacax) (no nedenam cemecmpa)
/1 TUCHMUITINHBI .
crp | Me- IIpak- | Camo- dopma IPOMEKYTOUHOU
cTpa TaHec- | CTod- | pro aTTeCTaIuu
Jlek- KHe TeJb-
(no cemecmpam)
004040 3aHA- Has
THsL | paboTa
Beenenue
1 A 7 5 1 4 Co0OecenoBanue
B JIUCIUTUTUHY
Konuenmnun 1 OO6cyxkaeHne Ha CeMUHa-
2 | ynpaBieHUs 7 6 2 4 PCKMX 3aHATHUAX U IPUEM
MapKETHHTOM MPAKTUYECKHX 3aaHUI
WuTpa- u uadpa-
3 CTPYKTYpPBI MapKe-
PYKTYP p OO6cyxkaeHne Ha CeMUHa-
THUHT MEHE/HDKMEHTA
7 8 1 2 4 PCKUX 3aHATHIX U IpUEM
Y U3MEHEHUE €T0 .
MPAKTUYECKHUX 3aTaHUI
3aJ1a4 B CBSI3U C UX
BIUSTHUEM
VYrpaneHue Mapke-
p P OO0cy>kx1eHne Ha CeMHUHA-
4 THUHTOM B KJIMEHTO- 1
o 7 9 2 4 PCKHX 3aHATHUSAX U IPUEM
OpUEHTHUPOBAHHOU .
MPaKTUYECKUX 3aTaHHUI
OpraHu3alnu
PeiHOK B cucreme
OO0cy>k1eHne Ha CeMHUHA-
5 MAapKETUHI MEHE-
7 10 1 2 6 PCKHX 3aHATHUSAX U IPUEM
KMEHTA U yrpasJe- .
MPaKTUYECKUX 3aTaHHUI
HUE CIPOCOM
VYnpasnenue npo-
P p OO0cy>Xx1eHne Ha CeMHUHA-
6 | AyKTOM, TOBapHBIM
7 11 1 6 PCKHX 3aHATHUSAX U IPUEM
aCCOPTHUMEHTOM U .
MPaKTUYECKUX 3aTaHHUI
nopTdenem OpeHI0B
OO6cyxkaeHne Ha CeMUHa-
VYnpasnenue
7 7 12 1 2 6 PCKMX 3aHATHUAX U IPUEM
[IEHO00pa30BaHuEM .
MPAKTUYECKHUX 3aJaHUI
VipasieHue KaHasa- OO0cyXaeHre Ha CEMUHA-
8 | mu pacnpenenenus u 7 13 1 6 PCKUX 3aHATHIX U TIPUEM
aPTHEPCKUMH CETSIMHU MPAKTUYECKUX 3aTaHUI
Ynpasnenue OO6cyxkaeHne Ha CeMUHa-
9 MapKETHHIOBBIMU 7 14 2 2 4 PCKMX 3aHATHUAX U IPUEM
KOMMYHHKAIUSIMU MPAKTUYECKHX 3aJaHUI
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BnyTtpenunue pecyp-

Chl OpTaHHU3AIIH OO6cyxkaeHne Ha CeMUHa-
10 | u ux BAMSHUE Ha 15 2 6 PCKMX 3aHATHUAX U IPUEM

pE3yNbTaTUBHOCTD MPAKTUYECKUX 3aTaHUI

ee Om3Heca

Hrorosoe 16 ) 6 Hrorosoe

TECTUPOBAHUE TECTUPOBAHUE

IToaroroska

U 3aIIUTa UTOrOBOH 3arura UTOroBoi

KOHTPOJIbHOM 17 2 6 KOHTPOJIBHOU pabOThI

paboTsl B hopmare B (hopmare PowerPoint

PowerPoint

3auer 17 3ader ¢ OLEeHKOU

12 16 44 72

Cocras nporpammHuoro odecneyenus (I10), coBpeMeHHBbIX TpodeccnoHaIBLHBIX 0a3
nanHbIX (B/1) u undopmaunonno-cnpapounbie cucrem (MCC) (2017 r.)

1. llepeuens 11O

Tabnuya 1

Nenn | Hanmenosanue 110 [TpouzBonutens | Crocob pacmpocTpaHeHUs

/m (ruyensuonnoe unu
Cc80000HO
pacnpocmpausemoe)

1 Microsoft Office 2010 Microsoft JINICH3UOHHOE

2 Windows 7 Pro Microsoft JIMLIEH3UOHHOE

3 Microsoft Office 2013 Microsoft JINIIEH3UOHHOE

2. Ilepeuyens B/l u UCC

Tabauya 2
Nen/n | HaumeHoBanue
1 Mexaynaponansie pedepatuBHble HaykomeTpuueckue bJl, noctymnHbie B paMkax

Web of Science
Scopus

HalnuoHaJILHOU moanucku B 2017 r.
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[Ipunoxxenue k aucty n3MeHeHui No2

Cocras nporpammuoro oboecnedenus (I10), coBpemeHHBIX podeccnoHaIBLHBIX 023

nanubix (b/1) u undopmanuonno-cnpaBounnie cucrem (MCC) (2018 r.)

1. ITepeuens 11O

Tabnuya 1
Nenr Haumenosanue 110 [Tpoussomutens | Crocob pacpocTpaHeHUs
/m (ruyensuonnoe uiu
c60000HO
pacnpocmpaunsiemoe)
1 Microsoft Office 2013 Microsoft JIMLIEH3UOHHOE
2 Windows 10 Pro Microsoft JIMIICH3UOHHOE
2. Ilepevens b/l u UCC
Tabnuya 2

Neni/n

HaunmenoBaunue

MesxnyHapoanble pedepatuBHble HaykoMeTpuueckue bJI, nocTymnHbie B pamkax
HAIMOHAJILHOM moamucku B 2018 1.

Web of Science

Scopus

[TpodeccronanpHpie TOMHOTEKCTOBBIE B/], TOCTYNHBIE B paMKaxX HallMOHAIBHOM
moamucku B 2018 1.

XKypnaner Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

XKypnansr Taylor and Francis

DNeKTpOHHBIC M3/IaHHS U31aTEeNIbCTBA Springer

[TpodeccrnonanbHbIe MOJHOTEKCTOBBIE b]]
JSTOR
I/ISHaHI/ISI 110 O6HI€CTBCHHI>IM U TYMAaHUTApPHBIM HAYKaM

KomnproTepHble ClIpaBOYHbBIE IIPABOBBIE CUCTEMBI
Koncynsrant Ilmtoc,
l'apanT
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[Ipunoxxenue k aucty u3meHeHuit Ne3

Cmpyxkmypa oucyuniunsi 015 outotl popmwvl 0b6yuenus Ha 2020 200

Hucuunmua uurtaerca B VII  cemectpe.

Ee oOmas TpyaoeMKoCcTh

cocTaBisieT 3 3adeTHbIe eAWHUII, 114 4., B TOM umcie KOHTaKTHas pabora

c mpernoaaBaTtenieM — 42 4., caMocCTosITelbHas pabora oOydarommxcs — 544,

IIPOMEXKYTOYHAsA arrectauus 18 .

Bunel yueOHOI pabOTHI,
BKJII0Yasl CAMOCTOSTEIIbHYIO

He- paboTy CTyIEHTOB @DOopMBI TEKYILETO
Ce- | mens U TPYAOEMKOCTh KOHTPOJISI yCIIEBAEMOCTH
No Pa3nen
Me- | ce- (B wacax) (no nedensam cemecmpa)
/1 JUCHUTUTUHBI @
CTp | Me- Ilpak- | Camo- dopMa MpoOMeEKyTOUHOU
cTpa THHEC- | CTOA- | by aTTecTaluu
Jlex- KHE TeJNb-
(no cemecmpam)
005040 3aHs- Hasda
THA | paboTa
Beenenue
1 A 7 5 1 4 CoOecenoBanue
B JUCIHUILTUHY
Kounenmnuu OO0cy>XIeHne Ha CeMHUHA-
2 | ynpaBieHUs 7 6 2 2 4 PCKHX 3aHATHUAX U IPUEM
MapKETUHIOM MPAKTUYECKUX 3aJJaHuIl
Wutpa- u uadpa-
3 CTPYKTYpPBI MapKe-
PYKTYp P OOcy>X1eHne Ha CeMHUHA-
TUHT MEHEHKMEHTA
7 8 1 2 4 PCKHX 3aHATHUSAX U IPUEM
Y U3MEHEHUE €ro .
MPAKTUYECKUX 3aJaHUI
3a]1a4 B CBSI3U C UX
BIIUSIHUEM
VYipasneHue Mapke-
OO6cyxkaeHne Ha CeMUHa-
4 TUHT'OM B KJIMEHTO-
o 7 9 2 2 4 PCKUX 3aHATHIX U IpUEM
OpUEHTUPOBAHHOU .
MPAKTUYECKHUX 3aJaHUI
OpraHu3aluu
PeiHOK B cucteme
OO6cyxaeHne Ha CeMUHA-
5 MapKETUHT MEHE/-
7 10 2 4 6 PCKUX 3aHATUAX U PUEM
KMEHTA U yIpasJe- .
MPaKTUYECKUX 3aIaHUI
HHUE CIPOCOM
VYmpasnenue npo-
P P OO0cyxkaeHne Ha CeMUHA-
6 | AyKTOM, TOBapHBIM
7 11 2 2 6 PCKUX 3aHATUAX U PUEM
aCCOPTHUMEHTOM U 9
MPaKTUYECKUX 3aJaHUI
noptdenemM OpeH10B
OO0cy>Xx1eHne Ha CeMHUHA-
VYnpasnenue
7 7 12 2 2 6 PCKHX 3aHATHUSAX U IPUEM
1IeH000pa30BaHUEM Ny
IIPAKTUYECKUX 3aJaHUI
praBHCHI/Ie Ka”Hajia- O6CY)K)ICHI/IC Ha CCMHHa-
8 | mu pacnipenenenust u 7 13 2 2 6 PCKUX 3aHATHIX U TIpUEM
NapTHEPCKUMU CETSIMU MIPAKTUYECKUX 3aJaHUI
VYnpasnenue OO0cyXIeHne Ha CeMHUHA-
9 MapKETHUHIOBBIMU 7 14 2 2 4 PCKMX 3aHATHUAX U IPUEM
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KOMMYHHUKAITUSIMHU MPAKTUYECKUX 3aTaHUI

BnyTpennue pecyp-

Chbl OpraHU3aI1 OO6cyxaeHne Ha ceMUHa-
10 | u ux BAMSHMUE Ha 15 2 2 4 PCKMX 3aHATHUAX U IPUEM

pe3yNbTaTUBHOCTD MPAKTUYECKHUX 3aJaHUI

ee Ou3Heca

Hrorosoe 16 ) 4 Hrorosoe

TECTUPOBAHUE TECTUPOBaHUE

[Toaroroska

U 3alIiTa UTOrOBOH 3ammra UTOroBou

KOHTPOJIBHOU 17 2 14 KOHTPOJILHON pabOThI

paboThl B hopmate B opmare PowerPoint

PowerPoint

DK3aMeH 17 18 DK3aMeH

18 24 72 114

OoOpa3oBartesibHbIe TexHO0rUM (K 1.4 Ha 2020 r.)

B mepuon BpeMEHHOTO MPHOCTAHOBICHUS IMOCEMICHUS OOYYArOIIMMHCS TTOMENICHUA |
tepputopun PITY. mns opranmszamuu ydeOHOTO Tpoliecca ¢ MPUMEHEHHWEM 3JICKTPOHHOTO
06yquI/151 U AUCTAaHIMOHHBIX O6pa30BaTeJ'H>HBIX TEXHOJIOTUH MOTYT GBITB HUCITOJIB30BAaHbI
cienyromue o0pa3oBaTesibHbIE TEXHOJIOTHH:

— BUJICO-JICKIHH;

— OHJIAIH-JIEKLIUHU B PEKUME peaJIbHOr0 BPEMEHHU;

— JJICKTPOHHBLIC y‘-I€6HI/IKI/I, y‘-ICGHBIC HOCO6I/ISI, HAaY4YHBIC U3JIaHUA B 3JICKTPOHHOM BHJC U

JOCTYT K MHBIM 3JIEKTPOHHBIM 00pa30BaTeIbHBIM PECYpCaM;
— CHUCTEMBI J1JIs1 SJIEKTPOHHOT'O TECTUPOBAHUS;
— KOHCYJIbTAIIUU C UCTIOJIb30BAHUEM TEJIEKOMMYHUKAIIMOHHBIX CPEJCTB.

Ilepeuens B/l u UCC (k m. 6.2 na 2020 r.)

Nerr/it

HaumenoBanue

1

MesxayHapoansie pedeparuBHbie HaykomeTpuaeckue b/, mocTymHble B pamkax
HalMoHaJILHOU noanucku B 2020 r.

Web of Science

Scopus

[Ipodeccronanbubie MOMHOTEKCTOBBIE B/I, TOCTYTHBIC B paMKaX HAITMOHAILHOM
noamnucku B 2020 .

Kypnaner Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Kypnansl Taylor and Francis

[IpodeccronanbHbIe MOTHOTEKCTOBBIE B/]
JSTOR
W3nanus mo oOIIeCTBEHHBIM B T'YMaHUTAPHBIM HayKam
OnexkrponHas Oubanoreka Grebennikon.ru

KOMHI)IOTepHI)IG CITPaBOYHBIC IIPABOBBLIC CUCTCMBIL
Koncynbrant [Tmtoc,
I"apant




CocraB nporpammuoro odecneyenusi (I1O) (x m. 7 na 2020 r.)
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Cnoco0
pacnpocTpaHeHus
Ne Haumenosanue 10 [TpousBoauTens (ruyensuonnoe
n/n unu c60600HO
pacnpocmpausemoe)
1 Adobe Master Collection CS4 Adobe JINLIEH3UOHHOE
2 Microsoft Office 2010 Microsoft JTULIEH3UOHHOE
3 Windows 7 Pro Microsoft JTULIEH3UOHHOE
4 AutoCAD 2010 Student Autodesk ¢BOOOIHO
pacipocTpaHseMoe
5 Archicad 21 Rus Student Graphisoft ¢BOOOIHO
pacipocTpaHseMoe
6 SPSS Statisctics 22 IBM JINLIEH3UOHHOE
7 Microsoft Share Point 2010 Microsoft JTULIEH3UOHHOE
8 SPSS Statisctics 25 IBM JINLIEH3UOHHOE
9 Microsoft Office 2013 Microsoft JINLIEH3UOHHOE
10 OC «Anbt ObpazoBanue» 8 000 «bazanst CIIO | nM1IEH3MOHHOE
11 Microsoft Office 2013 Microsoft JINLIEH3UOHHOE
12 Windows 10 Pro Microsoft JIAIICH3UOHHOE
13 Kaspersky Endpoint Security Kaspersky JIMLICH3UOHHOE
14 Microsoft Office 2016 Microsoft JIAIICH3UOHHOE
15 Visual Studio 2019 Microsoft JIALEH3UOHHOE
16 Adobe Creative Cloud Adobe JINLIEH3UOHHOE
17 Zoom Zoom JINIICH3UOHHOE
Cocmasumens O.10. Apmemos




