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1 IlosicHuTeJbHAS 3aNIMCKA
1.1 Meanb v 3aga4u AMCHUIIJIMHBI
[lenb AUCHUTUIMHBI:

(I)OpMI/IpOBaHI/IC Y MarucCTtpoB MNPCACTaBJIICHUA 00 OCHOBHBIX

HaNpaBJIEHUSIX U METOJ]aX MUCCIE0BATENbCKON U MpaKTUYecKoi padoThl B cepe MEKIPYIIOBBIX

OTHOIIICHHH.
3agaun JUCIMILINHEI:

O3HAKOMJICHHE CTYJCHTOB C IPEJCTABICHUSMHU POCCHMCKHX M 3apyOeKHBIX aBTOPOB O
HaIIPaBJICHUAX U METOAX NICUXOJIOIMYECKOTO N3YYEHUSI MEKIPYIIIIOBBIX OTHOLIEHUH;
¢dbopMHpOBaHUE Yy CTYICHTOB TPEACTaBICHUH 00 YCIOBUSX M 3aKOHOMEPHOCTAX
B3aMMOEHCTBUS, 00YCIOBIEHHBIX BKIOUEHHOCTbIO JIFOJIEH B COI[MANIbHBIE TPYIIIIBL;

dbopMupoBaHHE Yy  CTYICHTOB

CIIOCOOHOCTH

AHAJIM3UPOBATH C

MICUXOJIOTUYECKUX MOHSATHI KOHKPETHBIE CUTYallMd MEXIPYIIIIOBOTO B3aUMOJICHCTBHS;
(dbopMHpOBaHUE y CTYICHTOB YMEHHUS BBIOMpATh aJleKBaTHbIE CIOCOOBI BO3/IECHCTBHS Ha
YYaCTHUKOB MEKIPYNIIOBOTO OOIIEHUS U TPUMEHSTH UX.
1.2 dopmupyemble KOMIIETEHLIIHH, COOTHECEHHBbIC ¢ IUIAHHPYEeMBIMH pe3yJbTaTaMH
00y4YeHHUs 10 JUCUMILIUHE (3HAHUSA, YMEHUS BJIaJICHUS).

Konni Conepxxanue IlepevyeHb MIAHUPYEMBIX Pe3yJIbTATOB
KOMIIeTEHIMH KOMIIeTeHIM i 00y4eHHs N0 TUCHUIIHHE
3HaTh:
- 3aKOHOMEPHOCTHU MEXKTPYIITOBBIX
OTHOIICHHH;
- MEXaHU3MBbI OCYIIECTBIICHUS
MEXTPYIIOBBIX OTHOILIEHUH;
- ¢axTopsl, CIOCOOCTBYIOIIHE u
MPENSTCTBYIONTHE ONTUMAJTbHBIM
TOTOBHOCTh IPEJICTABIISATh
MEXTPYIIOBBIM OTHOIICHUSIM.
PE3yJIbTATbI HayHHEIX VMeTh:
UCCIIEIOBAaHUI B Pa3IMUHBIX
dopuax - pas3pabaThIBaTh " HCIIOJIb30BATh
IK-4 (HAYHEIC Iy BRI, ONTUMAILHEIE CPECTBA MEKIPYIIOBBIX
OTHOIIIEHUH B COIIUYME;
JIOKJIa/Ib1) U 00eCIeunBaTh
CHXONOIHUCCKOE - BBIBIATH [ICUXOJIOTUYECKUE PECypChI
COTPOBOMICHHE HX JUYHOCTH, HEOOXOMBIS TUTSt
BHC/IPCHIS 3¢ (HEKTUBHOTO BHITTOJIHEHHSI KOHKPETHBIX
npohecCHOHANBHBIX 3a/1a4.
Baaners:
- METOAAMH ONTHUMHU3AIMH MEXKIPYIOBBIX
OTHOILICHUH B OPTaHU3AIINH;
- MeToJaMH MIPOTUBOJICHCTBUSA
pa3pyLICHUIO MEKTPYIIOBBIX OTHOLICHHHA
B OpraHu3aiusx.
OIIK-2 TOTOBHOCTh PYKOBOJAUTH 3HarTh:
KOJUIEKTHBOM B chepe CBOEH | -  3aKOHOMEPHOCTH MEXTPYIIOBBIX
npodeccuoHanbHON OTHOLLICHU;
ACATCIIBHOCTH, TOJICPAHTHO - MCXaHM3MBbI OCYILIECTBJICHUA
BOCTIpMHMMasl COLIMATIbHBIC, MEKIPYIIIOBBIX OTHOLIEHHU;
STHHYCCKHC, - ¢daxropsl, crocoOCTBYyIOIINE u
KOH()ECCHOHATBHBIC U MPEIATCTBYIOIINE OIITUMAaJIbHBIM
KYyJIbTYPHBIC pa3Ingns MEKTPYTIIIOBBIM OTHOIIICHUSIM.
YMern:
- pa3palaThIBaTh " HCITI0JIH30BATh

IIOMOIIIBIO




OIITUMAJIBHBIC CpCI[CTBa MC)KFPYHHOBBIX
OTHOIIICHUH B COLINYME;

BBISIBJISITH  TICUXOJIOTUYECKUE PECypCHI
JIMYHOCTH, HCO6XOI[I/IMBI€ JUJTA
3¢ (EKTUBHOTO BBIMOIHEHUS KOHKPETHBIX
npoheccCHOHAIbHBIX 3a/1a4.

Baanersn:

METOJaMU ONTHUMM3ALMKU MEKIPYIIIOBBIX
OTHOLLIEHUH B OpraHU3aluu;

MeTOomaMH MPOTUBOACUCTBHUS
Pa3pyLUEHUIO MEKTPYIIIOBBIX OTHOLLIEHHUI

B OpraHus3anusx.

2

CTpyKTypa IMCUMILTHHBI
CTpyKTypa IMCUMILIAHBI I 04YHO-3204HOH (pOpMBI 00yUeHUs

OO61mas TpyI0eMKOCTh AUCIUTIIMHBI COCTABISAET 2 3. €., 72 4., B TOM YHCIIE€ KOHTAKTHas
pabota oOydJarommxcs ¢ npemnojaanareiemM 16 4., camocTosTenbHas paboTa oOydaroruxcs 56

9.
Bunbr yue6HOM paboTHI,
BKJTI0YAsi CAMOCTOSITEIbHYIO Dopmel
paboTy 00yJaromuxcs 1 TEKYILEro
o TPYIOEMKOCTh KOHTPOJIS
Ne 5 (B yacax) yCIIEBaeMO
3 Paszien MUCIMITTHHb/ TEMBI el £ g | oo = CTH
n/m 5| 5 = 7N 3]
O = S =~ = dopma
o = (ST g
= 8 o o g IPOMEKYTO
8 E S YHOU
Qo
8 s < arTecTanuu
s & Q
= E s
TeopeTnko-MeTo0I0THIECKHE Pedepar
OCHOBBI H3YYEHHUS MEXIPYIIOBBIX
1 3ya py 12 2| - - 14 | Konrpossh
OTHOUIEHHH U MEXIPYIIOBOM
as pabota
aJlanTalyy B OpraHu3almsx
KonnenryansHas MOJIETh " Pedepar
METOJIMKA U3yYEHUS] MEKTPYIIOBBIX
2 FHIa YT py 2] 2 - 14 | Tectuposa
OTHOUIEHHH W MEXIPYIIOBOM e
ajlanTtaluu
3aKOHOMEPHOCTH  MEKTPYIIIOBBIX Pedepar
3 OTHOIIEHUH M  MEXIPYNIOBOH | 2 2 - - 14 KonTponsa
ajanTanuu as pabora
Texnonoruu ynpasieHus U
CaMOYIPaBJICHUST MEKTPYTIITOBBIX
4 yrpas] 'PYIIO 20 2| - 8 14 | TIpaxtukym
OTHOUICHUH U MEXIPYNIIOBON
ajanTamnuei
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Conep:xkanue TUCHUNIMHBI

HaumenoBanue pasaeJia
AMCHMILINHBI

Coaep:xanue

TeopeTnko-MeTOA0IOTHYECKUE
OCHOBBI H3YyY€HHUs MEKIPYNIOBBIX
OTHOLIEHUHM U MEXIPYNIIOBOU
aJlanTalyy B OpraHU3almsIxX

AKTyaJlbHOCTh ~ HpPOOJIEMBl  TICUXOJIOTHH
MEXTPYIIOBBIX OTHOIICHUH. OCHOBHBIE TOHSATHUS
KOHLIETILIMU MEXTpYINoBoi ajgantauuu. OCHOBHbIE
byHKIIH METOOJIOT U MEXKTPYIIIOBOTO
B3auMozelicTBus. OCHOBHbIE Hay4HbIE IMOAXOABI B
o0macTu  ajanTanuu:  NCUXO(PHU3UOIOTUUECKUH,
OOIIENICHXOIOTUIECKHHA U COLIMaJIbHO-
ncuxonornyeckuit. OnpenenaeHne MCUXoI0THIECKON
anantanuu OCHOBHbIE METOJOJIOTMYECKHUE MOIXO/IbI
M0 M3YyYEHUIO MEXTPYIOBOW aJanTalllii B paMKax
nporecca MEXTPYIIIOBOTO B3aMMOJEHUCTBUS.
HopmaTtuBHbIif  (pyHKIMOHANBHBIN) TMOAXOA B
OUXEBHOPATBHOM TEeopuun U InYEeCKOro
B3aumoericteus (Xomanc J[.K., Tubo JIx. n Kemnn
I, bmnok X. u VYwikun I1.,); B KoHIENIuu
uHTeprpynmnoBoro koHtakta (Ommmopt I, Credan
Y, Kyk C.,) © MEKITHUYECKUX AaTTUTIONOB U
cumBonuueckoro pacusma (Amup XK., Munuep /1.,
bproep M., 1985; Ilerturpio T.). Peanuzanus
HMHTEPIIPETATUBHOTO noaxoaa B TEOPUAX
rpynnoBoro koHguukra (Camuep VY., Vair JL,
epud M., Heiokom6 V., Kozep JI.,), conmanpHoi
uaentnuHoctu (Ayas V., dxepapn I'. u Xoiir M.,
Tomxden I, Tepuep [.,), camoxareropuzanuu
(Tepuep 1., Xorr M., Oykc I1.,). Ilcuxonoruueckue
MEXaHU3Mbl  B3aMMOOTHOIICHUN  YEIOBEUECKHX
rpynn B pabortax C.JI. ®panka, U.A. Unbuna u
b.®.ITopuinesa.

OcHoBHBIE  mOAXOABI K  Ipobiemam
MEXTPYIIOBBIX OTHOIIEHUH W  MEXIPYHIOBOM
ajlanTaluy B TICUXOJOTHHU YIIPAaBJICHUS: TEOPUU U

KOHLENIUU «COTJIACOBAaHHOT'O ONTUMYMay,
«TPYINIIOBOIO BOJIEBOTO YCHJIUS», TapMOHHYHOIO
MEHEKMEHTA. [Ipobnema MEXTPYTITOBOM

aganTaiuu B ricuxosjoruu 6uszneca (Kypasnes A.JL.,
Cymkos W.P., [Tozguskos B.I1.), «Pycckas monens
ynpasnenus», A.IlIIpoxoposa. A.W. Ilpuroxun o
MOHSITUU «B3aUMOAIANTALIMS TPYIIIOBBIX UHTEPECOB
MIPU PEIICHUN TTPOU3BOACTBEHHBIX 3a]]au» B TCOPUU
Y MPAKTUKE OPraHU3allMOHHOTO KOHCYJIBTUPOBAHMSL.

[TonsTtue OpraHu3alMOHHON KYJIbTYPBI.
Omnpenenenue MpoecCUOHAIBHBIX KOMIETEHIUH.
Monens npoheccuoHaNbHbIX KOMIIETEHIUH.
HapaGoTku OTEUYECTBEHHOW  BO3PAaCTHOM U

MEIarOTHYeCKO  TICHXOJIOTUM B W3YyYCHHH U
YIIPaBJICHUH TPOLIECCOM MEKIPYIIIOBOHM aaanTaluu
pa3HOBO3PACTHBIX  TPYyNIl B OpraHU3aIMix
00pa3oBaHMUs.




ConuaibHO-TICUXOJIOTHYeCKast Teopus
MEKITHUYECKHUX KOH()JIUKTOB (K.JIeBuH,
S 1lenanbeku, J.T'oposuir). Tunonorust

B3aUMOOTHOIIEHUN 3THUYecKuX rpynn JI.I'opoBwuil.
JIMarHOCTUYECKUN UHCTPYMEHTApUN I U3YUYECHUS
MEXIPYIIIOBOM ajanTanuu KoHuenuu «Pamounas
KOHCTPYKIIHS KOHKYPHUPYIOIIHNX LIEHHOCTEW»
K.Kamepon u PKyunun. Teopus xomnerenunu C.
VYunera. OnbIT CUCTEMHOM ceMeliHas Tepanus B
pelIeHnr MpoOJIeMbl MEKIPYIIIOBOM aJanTaliu B
Mpoliecce OKa3zaHus NMCUXonorudyeckoi momoiu (M.
boy»n, C. Munyxun, [Ix. Xeitnn, K. Mananec,
B.Cartup, A.B. Yepnuxkos, A.5. Bapra).

Konnenryanbhas MOJENb u
METOIUKA W3YYEHHUS
MEXTPYNIIOBBIX  OTHOIUEHUH U
MEKTPYNIOBOM aJanTaluu

OCHOBHBIE MOHATHS MOJETU: CBOSI TpyNIa U apyras
rpynmna, MEKTPYNIIOBOE B3aUMO/JICHCTBUE,
OCHOBHBIE c(epbl TPOSABICHUS MEXIPYMIIIOBOI
ajanTanuu: colMaJIbHas, AKOJIOTUYECKAs,
NesTeIbHOCTHAS, uHTerpatuBHas. Curtyanus
MEXTPYIITIOBOM alalTalluu, €€ OTIUYHS OT OOBIYHOM
CUTyallUM  MEXJIWYHOCTHOTO  B3aMMOJECHCTBUA.
HNuTerpanbHble  KpUTEPUU U UHTErpabHbIE
CyObEeKTUBHBIE M OOBEKTUBHBIE TOKa3aTenu U

BO3MOXHBIE WHANKATOPbI MEXTPYIIOBON
ajlanTanuy. Metoauka UCCIJIEIOBAHMUS
MEXKIPyIIIOBOM aanTalnuy

Lenn, 3a/1a4u, TUIOTE3bI WCCIIEJOBAHHUS
MEXIPyIIIOBOU ajanraunuu, KpUTEpUU u
MIOKA3aTelM, XapaKTepU3yIOIUe €€ B OPraHU3allNH,
YUPEKICHUU. Pa3pabotka METOINYECKOTO

MHCTPYMEHTapHsi, 00ECIICUNBAIONIETO BBISBICHHE U
OIICHKY HEOOXOIMMBIX Moka3zaTeneil. Pa3paboTka
METOMK, ONITUMU3HUPYIOIIUX MEXKTPYIIIOBYIO
agarnTalnnro HpI/IMeHI/ITeJ'II)HO K KOHerTHOI\/JI
OpraHM3allNH, YUPEKICHUIO.

3aKOHOMEPHOCTH  MEKIPYMIOBBIX
OTHOUIEHUH U MEXIPYNIOBOU
ajanranuu

3aKOHOMEPHOCTH ~ 3aBUCUMOCTH  HOMHHAJIBHOIO
cTaTyca TpyIIbl B OpraHU3alMd U CTPYKTYpHI €€
OpPraHM3allMOHHOM  KyJbTyphl. 3aKOHOMEPHOCTH
BIIMSIHUSL YPOBHS Pa3BUTHUS TPYIIT OpPraHU3alUM Ha
X MEXIPYNIOBYIO aJaNTaluio. 3aKOHOMEPHOCTU

B3aUMOCBSI3U COLIMAJIBHO-TICUXOJIOTMYECKOTO
KJIUMAaTa TPYII U NPUMEHSIEMBIX YJI€HaMU TpyHIl
CTpaTeruil MEKTPYNIOBOI aJlanTanum.
3aKOHOMEPHOCTH HCIIOJIb30BaHUS cTpaTeruu
MEXTPYITIOBOM aJanTanun Mo/Ipa3IeeHU I
OpraHu3allMi B PA3JIMYHBIX YCIOBHUSX COBMECTHOM
KU3HENEATETbHOCTH. 3aKOHOMEPHOCTH

MEXIPYIIIOBOM  ajanTaluyd IPU  UCIOJIHEHUU
rpyIIaMu CBOMX " HECOOTBETCTBYIOIINX
COLIMAJIBHO-POJIEBBIX (DYHKIIUI.

['eHe3nc MeXrpynmoBoM ajanTalMyd TPyl €
pa3IMYHBIMU npo¢eCcCHOHAIbHBIMU




KOMIICTCHLIUAMMU. HpOTI/IBOpe‘-II/ISI, BO3HUKAKOIIHUX B

cucTeme B3aMMOJCHCTBUA OOBEKTHUBHO-
CUTYaTHBHBIX,  HWHAWBUAYAIbHO-TMYHOCTHBIX U
MEXTPYIIOBBIX (bakTopoB, COCTABJIAIOIINX

CUTyal 1o MCKTPYIIIOBOT'O aJaliTalilMOHHOI O
BSaHMOﬂeﬁCTBHﬂ. XapaKTepI/ICTI/IKa OCHOBHBIX

MIPOTUBOPEUH I Ha YPOBHE CTaHIaPTHBIX
KOMIIETEHIMI: TMPOTUBOPEUYHE MEXKIY pPEATbHBIM
YPOBHEM 3HaHUU, HABBIKOB, YMEHHI u

HOPMATHUBHBIMM  TpPeOOBAHUSAMHU  CIELHUAIUCTOB,
BXO[MIIIMX B TPYyNIbl; HA YPOBHE KIIIOUEBBIX
KOMITETEHIUH: IIPOTUBOpEYHE MEXIY
IICUXOJIOTMYECKMMHM  KAa4eCTBAMH,  PECYPCHBIM
IIOTCHLUAJIOM  YJICHOB Ipynn  y4aCTHUKOB
JKCIIEPUMEHTa M OPraHU3alMOHHOW KYJIBTYPOU
BCEr0 YYpPEeXKICHUsA, GUPMBI, NPEANPUATUS; Ha
YPOBHE BEIyIIMX KOMIIETCHLMI: IPOTUBOpPEUYUE
MEXIy CTPEMJICHUEM CIEIMAJINCTOB K
ONTUMAJIBHBIM JECHCTBUSAM B PEAJbHBIX YCIOBUAX
NESITeIbHOCTH M HEOOXOIMMOCTBIO OTpabaThIBaTh

pa3HOOOpa3HbIe METO/IBI, obecreunBaroIme
TIOJIOXKUTEIIEHY O OLICHKY BBITTOJTHECHHS
npodeccHOHAIBHBIX 3ajad, JTaBaeMYyIo
CTICIUAACTAMH BBIIIEIIE)KAIIETO YPOBHS
YIIpaBICHUS.

Texaom0orNMn
caMOYIIpaBJIEHUs
OTHOIIIEHUH |
agarnranuen

YIIPaBJICHUS U
MEXTPYIIIOBBIX
MEKIPYIITOBOMI

XapaKTepI/ICTI/IKa COMMAJIBHO-TICUXOJIOTHYCCKOI'O
COIIPOBOXKIACHUA, 0COOEHHOCTH aKMEOJOTHYECKOTO
COIMPOBOXIACHUSA MCKTPYIIIOBBIX aJdallTallUOHHBIX
mponeccoB B OpraHu3anuu. Texnonxoruu
OIITUMU3allNH KOMaHI[006pa3OBaHI/I$[; aKTyajlIn3anuu
prHHOBOfI HNACHTHUYHOCTH, caMmoperyjsinuu - B

CUTyaluu MEKTPYNIIOBOI aJanTalyy.
Teopernueckre TMOAXOABI MU PEKOMEHIALMU IO
pazpaboTke ITporpammebl ONTUMH3ALINHI

MEXIPYIIIOBOM  ajanTalMd B OpraHU3aluu.
@EHOMEH MEKIPYIIIIOBOTO TOBEPHSI.
JluarsocTudeckass CUCTEMa OLICHUBAHUSA CHCTEMBbI

B3aMMOOTHOIICHUH B OpraHu3aIiy.
NuauBuayanbHas u OpraHHu3aIoOHHAas
JTUATHOCTHKHU. TpanuinoHHbIC METO/IbI
WHANBUAYAIbHON MICUXOIUATHOCTUKH,
ONpEAETAONIel  Tpynmy  «JAe3aJarnTaliuoOHHOTO
pHUCKa» («HY>KTArOIIHMXCS B COLIMATILHO-

MCUXOJIOTUYECKOM  MOMOIIKW»  YIEHOB  T'pynin
opranuzanuu). MeToJpl OpraHu3allMOHHOW CaMo-
nuarHoctukn 1o AWM. Ilpuroxuny: MeTon

«Metadopar», metoxn «KpectoBuHay, cxema
«OKU3HEHHOro 1LMKIJIa» OpraHu3aluy, aHaIN3
YIpaBJIEHYECKUX OLINOOK, aHanu3

OpraHU3alMOHHBIX MATOJIOTUH. AJTOPUTM OKa3aHUS
COLIMAIBbHO-TICUXOJIOTHYECKOU IOMOILA




OpraHM3allii B  JECTPYKTHBHBIX  CHTYaIHsX
MEXIPYIIOBOM ajganTauud. YpPOBHH HW3MEHCHUS
MOBE/ICHHS WICHOB TPYII OPraHU3alUH U METOMBI
HICUXOTEPANCeBTHYECKOr0  BO3JCHUCTBUS B XOJE
OKa3aHHs COIMAJIbHO-TICHXOJOTHYECKOM TTOMOIIH.
OcobeHHocTH IICUXOJIOTHYECKOT0
KOHCYJIBTHPOBaHHsS  oOpraHu3auuu.  Meroauka
OLCHKM KOHCYJBTATHMBHOTO  IIOTCHIMAJa YJICHOB
TPYIIl  OpraHu3aluu. MeToauKa ONpe/IeIeHHs
npo(eCCHOHATIBHOTO 3[0POBbsl  PYKOBOIHTENCH M
pabOTHUKOB OpPTaHU3AIHH.

TpeHUHr MeEXrpyInoBOW ajanTalud Kak OCHOBA
KOMITETEHI[UAJIbHON TEXHOJIOTUH. OcHoBHbIE
NICUXOJIOTUYECKUE  3aJlauyd  KOMIIETEHI[MAIbHON
TEXHOJIOTHHU: cOmmKeHne CTaH/IApPTHBIX
KOMIIETEHIIMI TpyNN; yCHJIEHUE COOTBETCTBUS
MOTHUBAIIMOHHBIX TPOQUIEH TPyl TOMUHUPYIOIIEH
OpraHHU3aIlMOHHOM KYJIBTYpE; IIpUBe/ICHUE
npoeCCHOHAIILHOTO  TOBEIEHUS  TpPymm B
COOTBETCTBUE C OPraHU3alMOHHON KYJIBTYpPOU BCeEil
opranu3auvu. MHTerpartuBHbIN nomxong K
YOpPaBICHYECKONM  TOATOTOBKE  PYKOBOAMTENEH.
Metoauku OpraHMU3allMOHHO-KYJIBTYPHBIX
ACCHUMMJITOPOB.
4 Oopa3zoBaTe/IbHbIC TEXHOJTOTHHU
Ne Buapl yueOHbIX
HaunmenoBanue pa3jeiia . O0pa3zoBaTe/ibHBIC TEXHOJIOTHH
n/n 3aHATHH
1 2 3 5
Jlexuus 1
TeopeTnuKo-MeTOA0IOTHYECKUE
BBoaHas nexuus ¢ UCIONIb30BAHUEM
OCHOBBI U3yUYECHUS
. Cemunap 1 BUJICOMATEpUAJIOB
MEXTPYIIOBBIX OTHOILIEHUH U
1. . KoncynpTpoBaHue u npoBepka
MEXTPYIIIIOBOW afjanTaluu B 9
CamMocTosTenbHas |AOMAIIHUX 331aHUN TOCPEICTBOM
OpraHM3alusIxX N
pabota JIEKTPOHHOM TIOYTHI
Jlexuust 2
KonuenryansHas Moaens u Jlexius - BU3yanu3amus ¢
METOAUKA U3yUYCHUS Cemunap 2 MPUMEHEHUEM CIIANA-IPOEKTOpa
2. |MEXTpynmoBbIX OTHOIICHHUH U KoncynpTrpoBaHue u npoBepka
MEXTPYIIOBON afantauuu CaMocTosTeNnbHAs |AOMAIIHUX 331aHUH TOCPEICTBOM
pabota AIIEKTPOHHOMN TOYTHI
Jlexuus 1
Jlekuus - BU3yanu3amus ¢
3aKOHOMEPHOCTH Cemunap 3 MIPUMEHEHUEM ClIal-IIPOeKTOpa
3. |MEXIpynmoBbIX OTHOIICHUN U KoncynbTrpoBanue u npoBepka
MEXTPYIIIOBON aJjanTallu. CaMocTosTeNnbHAas |AOMAIIHUX 3a1aHUH TOCPEICTBOM
pabota AJIEKTPOHHOM MOYTHI
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Jlexuus 4 [TpobGnemuas nexuus
TexHoyoruu yrnpasjaeHus: u

caMOyIIpaBJICHUS
MEKIPYIIIOBbIX OTHOLIEHUN U
MEXTPYNIOBOM ajgantaiuen

CamocrositenbHast |KoHcynbTHpOBaHUE U TPOBEPKA
pabota JIOMAILIHUX 33JJaHUI TOCPEICTBOM
AJIEKTPOHHOM MOYTHI

5 OueHka JIAHUPYEMBIX Pe3yJIbTATOB 00y4eHUs!
5.1 CucremMa oneHUBaHUSA

dopma KOHTpOIIs Makc. KOnU4ecTBO 0aioB
3a oiHy Bcero
paboty
Tekyuiuii KOHTPOJIb:
- TeCTUpOBaHue (TemMa 2) 2 Gamna 2 Gamna
-TecTupoBanue (Tema 4) 5 GamioB 5 6amnoB
-yJacTre B KOJUIOKBHYME (TEMBI 5 GaLIoB 25 GaLIOB
1,2,3,4)
- KOHTpOJIbHas padoTa (Temsl 1,2) 3 Gamta 9 GamnoB
- KOHTpOJIbHAs paboTa (TeMsbl 3,4) 4 Gamna 4 Ganna
- pedepar (temsr 1,2,3,4) 3 Gamra 15 6ammoB

[TIpomexyTouHas arrecTauus
KommiekcHOe UTOrOBOE 3aHATHE 110

40 6annoB
JUCHHUILINHE
3aueT ¢ OLIEHKOH

100
Wroro 3a cemectp (AUCIUIUINHY) SaILI0B

[TomyuyeHHBI COBOKYIIHBIN pe3yibTaT KOHBEPTUPYETCA B TPAAULMOHHYIO IIKAIy OLIEHOK
U B IIKaly ouneHok EBponeiickoii cuctemsl nepeHoca u HakomieHus kpeautos (European Credit
Transfer System; ganee — ECTS) B cooTBeTCTBUY C TaOIHIICH:

100-6annpHas TpaumonHas mKkaa [Ixamna
1IKasga ECTS
95 —-100 A
304 OTIIUIHO B
68 — 82 XOpOUIO 3a4TE€HO C
56 - 67 D
5035 YJIOBJIETBOPUTEIHHO E
20 —49 FX
0-19 HEYJOBJIETBOPUTEILHO HE 3aYTCHO F

5.2 Kpurtepnu BbICTABJICHHA OLCHOK

TpeGoBaHus 1 METOIMKA OLICHKH BBITIOTHEHUS T€CTOBBIX 3aJaHMIi

TecToBbIe 3alaHUsI COCTOSIT U3 BOIPOCOB PAa3HOM CTEMEHH CIIOKHOCTH M OOOOIIEHHOCTH.
Kaxnoe 3amanue mnpenmonaraeT ABa WM TPU BapuaHTa OTBETA, KOTOPBIE MPEIararoTcs
CTYJICHTaM Ha BBIOOP. BOJIBIIMHCTBO 3aaHuil IPEANoaaracT OJuH NMPAaBWILHBIN OTBET, OHAKO B
HEKOTOPBIX 3aJJaHHSIX MPABUIBHBIX OTBETOB MOXKET OBITh U JIBA.

Bpewms 3anonnenus - okono 10-20 MmunyT

CryaeHTaM JaroTcs JUCTHI OymMaru, Ha KOTOPBIX OHU JOJDKHBI HANMCATh CBOIO (DAMIITUIO U B
CTOJOMK TPOHYMEPOBAaTh BOIPOCHI, ISl TOTO, YTOOBI HE TEPATh HAa HyMEpaluio BpeMs B
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npolecce TECTUPOBAaHMS M HE cOMBATbCA NPU OTBETaX. 3aTeM IPENoaBaTeNb pa3bsICHAET
CTyZIEHTaM CyTb 3aJaHus, MMOJYEpPKHUBAs, YTO UM HE HAJ0 MUCATh BOMPOC, HO TOJLKO BapHaHT
otBeTa — OykBOoil A, b mnu B. CryaeHTOB mpeaynpexaaoT, 4YTo MPaBUIIbHBIX OTBETOB MOJKET
ObITh OOJIBbIIIE, YEM OJIMH, a TAKXKE O TOM, YTO 3aUEPKUBATh WIN MepeAebIBaTh OYKBbI B OTBETAX
Henb3s. 3aTeM IpenojaBareib 3auuThIBA€T BOMNPOCHI U BapHaHTbl OTBETOB. Bompockl
KeJaTeJIbHO He MOBTOPATh, @ BAPUAHTHl OTBETOB MOXHO IOBTOPUTH OJMH pa3. Bpems Ha oTBer
JOJDKHO OBITh orpaHuyeHo (okomo 1-1,5 MHHYTBHI) uTOOBI M30€XaTh OOCYXIEHHS BapUaHTOB
oTBeTOB. EcCnu CTyIeHT MNpomycTHJI BOINPOC, €ro MOXHO YTOYHHUTH IOCJE OKOHYAHHUS
TE€CTUPOBAHUS TPYIIIHI.

[Tocnie okoH4aHus pabOTHI MpenojaBareilb COOMPAET JUCTBHI C OTBETAMHM U IOJCYUTHIBAET
KOJIMYECTBO OaJlJIOB, HAOpaHHBIX KaKIBIM CTYICHTOM Ha OCHOBAaHMHU 0Opa3la NpaBHIIBHBIX
otBeToB. IIpu 3TOM NpaBUIBHBINA OTBET olleHMBaeTcs B 1 Gami, a HermpaBuwiIbHBIN — (0 GayioB.
3auepKHYTBIA WM NIEPENPABICHHBIN OTBET HE 3aCUNTHIBACTCSI.

OI_ICHKa PE3YJIbTATOB BEIHOCUTCS IO CICAYIOIIUM KPUTCPUAM:

Banabl 1Jig OLIEHKH TeCcTa Bajaiabl 1Jig OLIEeHKH TeCTa
mo teme 1, 2 no teme 3,4
90 - 100% EIIIEHHBIX
sananuii ° P 2 daj1a 5 oansi0B
80 — 90 % €IIIEHHBIX
sananmii ° P 1 6aua 4 0a1710B
70 — 80 % €IIIEHHBIX
3aaHHi ° P 1 0aaa 2 0aJ1a
MeEHee 70% EIICHHBIX
3aTaHHi ° p 0 6ays10B 0 0as10B

TpebGoBanus 1 METOIMKA OIEHKH KOHTPOJIbHOM PadoThI

Bananl 1,191 olleHKH Banael ajas oneHKn
KOHTPOJIbHOH padoThI KOHTPOJIbHOM padoThI
mo remam 1 u 2 mo reme 3 u 4

paborta BBITIOJIHEHA
MOJIHOCTBIO, B PACCYKICHUAX
u 000CHOBaHHH HET 3 daaana 4 6ayj1a
npoOelnoB  WIM  OMIHUOOK,
BO3MOJKHA OJ{HA HETOYHOCTh
3aJaHue BBIIIOJIHEHO
MIOJIHOCTEIO, HO 00OCHOBAaHHUE
CO/Ep’)KaHUSI U  BBIBOJIOB 2 0aJi1a 3 0aJsi1a
HEJIOCTATOYHBI, HO
pacCyKJIEHUSI BEPHBI

3aJaHi€  BBIIOJIHEHO  HE
MOJIHOCTBIO H/unu
JOMyIEHbl JB€ U Ooiee 1 6an 2 0aj1a
OIMOKKW WM Tpu U Oonee
HETOYHOCTHU

TpebGoBanust 1 METOMKA OIICHKU pedpeparTa
- TeMa OCBelIeHa B paboTe NIyOOKO W BCECTOPOHHE, OOCTOSTENHHO MPOAHATU3UPOBAHBI
BOIIPOCHI TEMBI, CACIAHbL H€O6XOI[I/IMI)I€ BBIBO/IBI, pa60Ta O(bopMneHa II0 BCEM TCXHHUKO-
opdorpaduueckum npasunam. CTyIEHT CBS3aJl PACCMOTPEHHBIN MaTepuan ¢ MPaKTUKON
cBOEH Oymymiel nmpogecCuoHaIbHON NeATeTbHOCTH — 3 Oaiua.
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Ha OCHOBE M3yUYEHHs JUTEpaTyphl CTYACHT MPABUIBHO ONPENENINI U JOCTATOUHO IMOJHO
OCBETHWJI Y3JIOBBIe BOIPOCHL. Pedepar opopmieH B OCHOBHOM IMPaBHIBHO, HO MMEIOTCS
OT/IeIbHbIE HETOUYHOCTH B M3JI0)KEHHH BOIPOCOB U CTUJIMCTHUECKHE MOTPEIIHOCTH — 2
Oaa.

CTYJICHT B IIEJIOM INPAaBUJIbHO ONPEAETHJ Y3JIOBbIE BOIMPOCHI TEMBI, HO HEIOCTATOYHO
MIOJTHO PAaCKpPbUI UX COJEp KaHUE, UMEIOTCS HEOCTaTKU B ohopMiieHuH paboTsl — 1 Oa.
CTyIEHT HE MOHSJI CMBICI M COAEpXKaHWEe TeMbl pedepara, HE PacKpbLI COAEpKaHHE
MOCTaBJICHHBIX BONPOCOB, JOMYCTHJ PsA IPyOBIX TEOPETUYECKHX OMIMOOK M HAPYIIMI
OCHOBHBIEC TpeboBaHUs K odopmiieHnIo pedepara — 0 6awios.

TpeGoBaHus 1 METOIMKA OLICHKH YYACTHS B MPAKTHKYMe

OOyuaromuiicst BiajgeeT HAyYHBIM SI3BIKOM, JEMOHCTPHUPYET TpPaMOTHOCTh pEUH,
cBOOOIHO m3maraer e€ comepkanue. YeTko, JOTMYHO, apryMEHTHPOBAHO JIaeT OTBETHI Ha
3aJJaHHbIE BOIPOCHI. AKTUBEH Ha MPOTSHKEHUHU BCETO 3aHATHS. — 5 OaJIJIOB.
OOyuaromuiicst BiajgeeT HAyYHBIM SI3BIKOM, JEMOHCTPUPYET TPaMOTHOCTb pEUH,
CBOOOIHO wH3y1araeT €€ CojiepXkKaHue, apryMEHTHPOBAaHO MJaeT OTBETHl HA 3aJaHHBIC
BOIIPOCHI, HO HMEIOTCS OTAEIbHBIE HETOYHOCTH M HEOONbIINE IOTPEUIHOCTH B
M3JI0KEHUH BOMPOCOB. AKTUBEH Ha MPOTSHKECHUN BCETO 3aHATH. — 4 Oana.
OOyuaromuiicst moKa3an HeBBICOKYIO aKTMBHOCTB, HO TIPH 3TOM IOJIHO, Y€TKO, JIOTUYHO,
apryMEHTHPOBAHO M3J1araj CBOIO TO3HUIIMIO, NMPOJAEMOHCTPUPOBA TPAMOTHOCTh PEYd U
BJIa/ICHUE HayYHBIM SI3bIKOM. — 3 Oasua.

OOyuaromuiicst Mmokas3ajd HEKOTOPYI0 aKTHBHOCTB, IPOAEMOHCTPHPOBAI TI'PAaMOTHOCTH
peun, apryMCHTHUPOBAHHOCTL OTBECTOB, HO IIPHU 3TOM UMCIIUCH OTACIIBHBIC HCTOYHOCTHU U
MOTPEITHOCTH B M3JI0KEHUH OTBETOB. — 2 Oaja.

OOyyaromuiicsi 1moka3an HEKOTOPYIO aKTHBHOCTH, CJeNall IOMBITKH apryMEHTHpPOBATh
CBOIO MO3UIINIO, HO JJOMYCTHII PsiJt OMNOOK. — 1 Gas.

[Ipy TpoBeneHNHM MPOMEKYTOUYHON arrecTanuu (KOMIUIEKCHOE WTOTOBOE 3aHATHE TI0
IMCIMIUIMHE) CTYICHT OJDKEH OTBETHTH Ha 3 BOMpOCa (JBa BOIIPOCA TEOPETUIECKOTO XapaKTepa
Y OJIUH BOIIPOC MIPAKTHUECKOr0 XapakTepa).

I[Tpm orleHMBaHMY OTBETa HA BOIPOC TEOPETHYECKOrO XapaKTepa yUUTHIBACTCS:

TEOPETUYECKOE COJIEp)KAaHME HE OCBOCHO, 3HAHME Marepuaia HOCHUT (parMeHTapHBINA
XapakTep, Hanuuue rpyosIx omubok B orBere (1-3 Ganna);

TEOPETHUECKOE COZEPKAHUE OCBOCHO YAaCTHYHO, JONYyIIEHO He Oosiee MABYX-Tpex
Heo4eToB (4-7 6amioB);

TEOPETHUECKOE COJIEPAKAHUE OCBOEHO IOYTU MOJIHOCTBIO, AOMYILEHO HE 0oJiee OIHOro-
NBYX HEI0YETOB, HO OOydaroluics cMOr Obl MX HCHpPaBUTh caMmocToATelabHO (8-11
0anoB);

TEOPETHUECKOE COJIEPKAHIE OCBOEHO IMOJTHOCTBIO, OTBET IOCTPOCH IO COOCTBEHHOMY
wiany (12-15 6amnsnos).

HpI/I OIICHUBAHUU OTBCTA Ha BOIIPOC MPAKTUYICCKOI'0 XapaKTepa YUUThIBACTCA:

53

oTBeT coaepxuT MeHee 20% mnpaBuiibHOTO pemienus (1-2 6anna);
oTBeT conepxkut 21-89 % mnpaBunsHOTrO pemenus (3-8 6annos);
otBeT coaepxkut 90% u 6onee nmpaBuibHOTO pemieHus (9-10 6amos).

OuneHounble cpeacTBa (MaTepuasbl) IS TeKyLIero KOHTPOJSA YCIeBaeMOCTH,
MPOMEKYTOYHOM ATTECTALUM 00y4AI0IIerocst Mo AUCHMILINHE.

IIpumepHbIii IepeYeHb BOMPOCOB K 3a4eTy ¢ OLIEHKOH 10 BceMy Kypcy

1.  AKTyaJabHOCTb MPOOJIEMBI MEKXIPYIIIIOBOI aanTaliy B OPraHu3alusX.
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2. OCHOBHBIE MOHSTHSI KOHLIETIIIMA MEXTPYIIIOBON afaNnTalnu.

3.  Omnpexnenenue ncuxonorunyeckor agantauud OCHOBHbIE METOAOIOTHUYECKHUE TTOIXOIbI
[0 M3YYEHHIO MEXIPYNIOBOM ajanTalMd B paMKax Ipolecca MEXIPYIIIOBOIO
B3alMOJICHCTBHSL.

4. HopmatuBHbIi ((HyHKIMOHATIBHBIN) MOIXOJ K U3YYEHHUIO MEXIPYIIIOBON ajanTaiiu
B OpraHM3aIHsIX.

5.  HHrepnperaTuBHBIN NOJX0Ja K M3YYEHUI0 MEXIPYNIOBOM ajanTaluud B
OpraHu3aIusIX.

6. Ilcuxomormyeckre MeXaHHW3Mbl B3aMMOOTHOILIEHHUH 4eI0BEYECKUX IpyMIl B paborax
C.JI. ®panka, N1.A. Unbnna n b.®.IlopmHesa.

7. OcHOBHBIE NOAXOABI K TMpoOJeMe MEXIPYIIOBOH ajanTallud B TICHXOJIOTHH
yIpaBJICHUS: TEOPUU U KOHIEMINH «COMIACOBAHHOTO ONTHUMYMay, «TPYIIIOBOTO BOJEBOTO
YCUINS», TADMOHUYHOTO MEHE/DKMEHTA.

8. IIpobnema mexrpynnoBod anantanuu B rcuxonoruun OusHeca (Kypasner A.JL.,
Cymkos 1.P., ITozgusaxos B.IL.).

9.  «Pycckas mogens ynpasnenus» A Il IIpoxopoBa. OCHOBHBIE MOJOKEHHUS.

10. A.U. [IpuroxxuH o NOHATHU «B3aUMOAaNTaIUs TPYIIIIOBBIX HHTEPECOB MPU PELICHUH
MIPOM3BOJICTBEHHBIX 3a/1a4» B TEOPUH U MPAKTUKE OPraHU3alMOHHOTO KOHCYJIbTUPOBAHUSI.
11. IloHATHe OpraHM3allMOHHON KYJIBTYPbl U MEKIPYNIIOBas afanTalus.

12. TlpodeccroHanbHble KOMIETCHIIMH. Teopus koMmrrerennnu C. Yumera. Mogenn
npogecCHOHATBHBIX KOMIIETEHLUI U MEXTPYTIOBas afanTalys B OpraHu3ausx.

13. HapaGoTku oTedeCTBEHHOI BO3PACTHOM M MEAArOTMYECKOM IMCUXOJOTHU B U3yYEHUHN
U YNOPaBICHUM IPOLIECCOM MEXTPYIIIOBOW aJanTallMiM pa3HOBO3PACTHBIX TIpynn B
OpraHu3aIusIX 00pa3oBaHUsI.

14. CoumanpHo-nicuxonornyeckass Teopuss MexdTHHUeckux KoHpmukToB (K.JleBuw,
Alllenanbcku, J.T'opoBui). Tumonoruss B3aMMOOTHOIIEHHWH STHUYECKUX  TPYII
J.T'oposuil.

15. /ImarHocTHYecKHMid HHCTPYMEHTApUM Ui M3Y4YEHHMs MEXTPYNIOBOM aJanTaluuu
KoHUenuuu «PamMouHas KOHCTPYKIMS KOHKypUpyrommx LeHHocTei» K.Kamepon u
P.KynHH.

16. OmpIT cucTeMHON ceMelHass Tepamusi B pEMIeHHH NpoOIeMbl MEXIPYNIOBON
aJanTtanuy B Ipolecce okazaHus mcuxonoruueckoil momou (M. boysn, C. MunyxuH,
Jx. Xeitnu, K. Mananec, B.Catup, A.B. Uepnukos, A.f. Bapra).

17. Opranuzanyss Kak MEXIUCHUIUIMHAPHOE MOHATHE. COoMaabHO-TICUXOJIIOTHYECKUE
ACIEKThl OPraHU3aL[MOHHOTO Pa3BUTHS U MEXTPYIIIOBAsl aJalTalys B OpraHU3alusiX.

18. BosmoxHocTm wucnonbs3oBaHusa @aiipo-teopunm Y. llytma B onTHMH3anuu
MEXTPYIIIOBOH aJaNnTaluy B OpraHu3alusix.

19. CounanbHO-IICUXOIOTHYECKHE aCIEKThI MEXIPyIIIOBOU ajganTanuu B
OpPraHU3aIMIOHHOM Pa3BUTUH MPEIIPUATHS, YUPEKACHUS, PUPMBI.

20. Crnemmduka MEXTrpynmoBOM aJanTallid B OPTaHU3AIUAX TOCYIapCTBEHHOTO CEKTOpa
¥ YaCTHOTO OM3Heca, 00pa30BaHMs U COLUANIBHBIX CITYKO0, BOCHHBIX U CUJIOBBIX CTPYKTYP.
21. IlpuHnun comnpsbkeHUsT amMOMBAJICHTHBIX IIOAXOA0B B HW3YUYEHUH M YIPaBICHUU
MEXIPYIIIOBOM aJanTaluen.

22. Ilpuniun MEXIPyIIIOBOU ajanTanuen: HepapxXun — MapajuIeIbHON
COIOTYMHEHHOCTH TPYIII B OpraHU3aI|Hy.

23. OpraHu3aMOHHO-KYJIBTYPHBIN IPUHIUI MEXTPYNIIOBOK aJaTall|u.

24. [IlpuHUMN UMKJINYHOCTH MEXTPYIIIOBON aaNnTaltu.

25. DproHomuuecKkue NMPUHLHUIBI MEXIPYIIOBOM alaNTallii WIM MPUHIHIBL  «PYCCKON
MOJIEJIN YTIPABJICHUS OpraHU3alueny.

26. IlpuHIUI OEATEIPHOCTHOTO OMOCPEAOBAHUS B MEXTPYIIIIOBOM alanTalliH.

27. TlpuHUMN JOMHUHHUPYIOLIETO BHEIIHETO (haKTOpa MEXIPYNIOBON alanTallly.
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28. [Ilcuxomornueckue  MEXaHHU3MbBI: MEXAHU3M «MEXIPYIIIOBOM HEAJalTUBHOCTHY,
MEXaHH3M OpraHU3alMOHHON HIeHTU(UKALIMY, MEXaHU3Mbl COBMECTHOM JI€ATEIHHOCTH.
29. AnropuTMbl  MEXIPYNIOBOM  ajanTalud B CUCTEME  «TpyNNa-Ipymmay:
MIPUHYAUTENIbHAS; BCTPEUHas; pecypcHas; GOHOBas MEXIPYIIIOBas aJlanTarusl.

30. HopmaruBHble WM (YHKIMOHAJbHBIE CTpPAaTerMM MEXIPYMNIOBOW ajanTaluy B
OpraHu3alMIX.

31. HHrepnperaTUBHBIE CTPATETMH MEXTPYIIIIOBON afaNnTally B OpraHU3alysX.

32. OcHOBHBIE NOHATHS MOJEIH MEKIPYIIIOBON aJalTallMi B OPraHU3alHsIX.

33. Curyanust MEXIpyIIoBOil ajanTaluu, €€ OTIMYMA OT OOBIYHOM CHUTyaluu
MEKJIMYHOCTHOTO B3aUMOJICHCTBHSL.

34. Meroauka HcciaelOBaHUs MEXIPYNIIOBOW ananrauuu. MHTerpagbHble KPUTEPUU U
HHTErpabHble CYOBEKTUBHBIE U OOBEKTHBHBIE IMOKA3aTeNd U BO3MOXKHBIE HMHIUKATOPHI
MEXXTPYIIIOBON aJanTaluy.

35. 3aKkOHOMEpPHOCTH, ONPEACIAIONINE T€HE3UC MEKTPYIIIIOBOM a/IalTaI[UH.

36. 3aBUCHMOCTb HOMHHAJIBHOIO CTaTyca TIpYIIbl B OpPraHU3allud U CTPYKTYphl €€
OpPraHU3ALMOHHON KYJIBTYpHI.

37. BnusHMe ypOBHS pa3BUTH IPYII B OPraHU3ALMK HA UX MEXTPYIIIOBYIO aJalTallHIO.
38. B3auMOCBs3p COLMAIBHO-IICUXOJIOTMYECKOr0 KIMMara Tpynn M MPUMEHSEMBIX
YJIEHaMH TPYIII CTPAaTETui MEXTPYIIIOBOM a/1anTalyy.

39. Hcnonb30BaHHWE CTPATETUH MEKTPYMIOBOM aanTauy NoIpa3IeIeHH OpraHu3auu
B Pa3JIMYHBIX YCIOBUAX COBMECTHOM KU3HEACATEILHOCTH.

40. CrpykTypa MEXIPYIIOBOM aJanTallMd MpU HMCHOJHEHUW TpynIaMH CBOUX H
HECOOTBETCTBYIOIIUX COIMATIBLHO-POJIEBBIX (PYHKIIHA.

41. T'eHe3uc MEXIpymnmoBOl ajanTaluyd TPYNI C Pa3IUYHBIMU MPO(ecCHOHATbHBIMU
KOMIIETCHLIUSMU.

42. IlpotuBopeumsi CUTyallud MEXTPYIIIOBOTO aIalTAllMOHHOIO B3aUMOJICHCTBUA.

43. XapakTepuCTMKa OCHOBHBIX IPOTHUBOPEYMH  MEXIPYNIOBOM  ajanTauuud B
OpraHU3aMAX: KOMIETEHIINAIbHBIN MOIXOI.

44. [lunamuka mporecca MEXTPYIIOBON ajanrauuu B OpraHu3alusix,
MIPEUMYIIECTBEHHO HAaXOISIIETOCs 10/ BO3AEMCTBUEM BHEIIHUX COLIMAIbHBIX (PAKTOPOB.
45. IlonMBapHMaHTHOCTh MWCIIOJIB30BAHUS TIpOIECCAa MEXIPYNIOBOM ajanTalud B
KOHCTPYKTHBHBIX U JJECTPYKTUBHBIX LEJISX.

46. Ilcuxomornueckue MeEXaHM3Mbl MEXKIPYNIIOBOM ajanTallud B  OpraHU3allUH,
HaxoJsIecs Mo/ BO3AeCTBUEM BHEITHUX COLIMATIBHBIX (PaKTOPOB.

47. XapaKTepHUCTHKa COLUAIbHO-IICUXOJOTUYECKOTO CONPOBOXKIEHUS M MEXTPYIIIOBBIX
aZlanTallMOHHBIX IPOLECCOB B OPTaHU3ALINN.

48. OOmast xapakTepUCTHKa TEXHOJIOTHI ONTHUMM3AlMK MEXIPYNIOBOW ajanTaliy B
OpraHM3alMsaX: KOMaHI000pa30BaHUS; aKTyalu3alldd TPYNIOBOM  HIEHTUYHOCTH;
CaMOpETyJSILIUU B CUTYallul MEKIPYNIIOBOM aanTally.

49. TeopeTHKO-METOIMYECKHE TOAXOAbl U PEKOMEHJAlUU Mo pa3paboTKe Mporpammbl
ONTHMHU3ALMH MEXTPYIIIOBON aJjalTalluy B OpraHU3aliH.

50. deHOMEH MEXTPYNIOBOIO JOBEPHS U €r0 BIUSHHUE HA MEXTPYNIIOBYIO aIallTAllAIO B
OpraHu3aLyHu.

51. JlmarHocThMyeckas CHCTeMa OLEHWBAHMS CHCTEMBI MEXIPYNIOBBIX OTHOLIEHUH B
OpraHu3aLyHu.

52. WnaauBuayanbHass W OpraHW3allMOHHAsT JIUATHOCTHKH. TpagullMOHHBIE METOJIbI
UHJUBUIYAIbHOU IICUXOAMATHOCTUKH, OIPEHEIAIOIIEH TIpyNIy «Ie3aJalTalliOHHOTO
puckay  («HYXIJAIOINIMXCS B COLMAIbHO-NICUXOJOTHYECKOH  IMOMOUIM»  YJIEHOB
B3aMMOAJIANTUPYIOIINXCS TPYII OpraHU3alun).

53. Meroasl opraHuzanMoHHON camoauarHoctuku 1o AWM. IlpuroxunHy: Meton
«Metadopar, meton «KpectoBuna», cxema «KH3HEHHOTO IMKIJIa» OpraHU3allly, AaHAJIN3
yHpaBIeHUYECKUX OMNOOK, aHATN3 OPraHU3allMOHHBIX MAaTOJIOTUH.
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54. AnroputM OKa3aHHMA COLMAJIbHO-IICUXOJOTMYECKOM IIOMOLIM OpraHu3aluu B
JECTPYKTUBHBIX CUTyaIUsX MEKTPYIIIIOBOM aJanTaluy.
55. OcobeHHOCTH TCHXOJOTHYECKOTO KOHCYJIbTUPOBAHUS OPraHM3alMM B CHTYaLUsX
MEKIPYIIIOBOM a/IalTalnH.
56. MeroaMka OLIEHKHM KOHCYJIBTaTMBHOIO ITOTEHIIMAJA YJIEHOB IPYyMIl OpraHU3aluy.
57. Meroauka omnpeneneHus Mpo(ecCHOHATbHOTO  30POBbS pYKOBOAMTENEH H
pabOTHUKOB OPraHU3AIMH B CUTYAlUAX MEXIPYIIIOBOM aJanTaluy.
58. TpeHuHr MEXrpynmnoBOW aganTallii KaK OCHOBA KOMIIETEHIIMATbHON TEXHOJIOTUH.
59. OcHOBHBIE ICUXOJOTMYECKHUE 3a/1a4l KOMIETEHIIMAILHON TEXHOJIIOTUN ONTUMU3ALUN
MEKIPYIIIOBOM a1alTallii B OPTaHU3aLUN.
60. MeroqMky  NPOEKTUPOBAHUS  OPraHU3ALMOHHO-KYJIBTYPHBIX  aCCUMMJISTOPOB B
OpraHu3aIusiX.

TecToBoe 3a1aHHe 110 BCceMy Kypcy

1. Aranranusi UMeeT XapakTep:
A. N30upatenbHbIn

B. Onno3HauHbIN

C. BceoOmmii u cnienuguyeckuii;
D.BceoxBaTsIBaronium

2. Bo3MOXHO MHTErpaTHBHOE BblJeJCHHE PA3HOBHIHOCTEH NMCHXOJOTMYECKO aganTanuu
yeJioBeKa:

A. IesTeIbHOCTHAS ICUXOJOrHYecKas aganTalius

B. conmanbHO-TICHX0JIOrHYecKasi IICUXO0JIOTHYECcKas afarTaliys

C. conmanpHas ICUXOJOTHYeCKas afanTamus

D. npodeccuonanbpHas ICUXOIOTHYECKAs afanTaIus

3. Ajanranusi aHAJIU3UpPYyeTCs

A. KaK Ipouecc U KaK pe3ysbTar

B. kak npucnocoOuTenbHbINA IpoLEece
C. xak ciy4aiHbli pe3ysbTar

D. kak ntuHaMUYeCKui mpouecc

4. 11 n3y4yeHus1 MeKIPYNIOBOI ajanTanuy He00X0AUMO UCIIO0JIb30BaHHE!
A. HomuHanbHOW napagurmbl

B. NuTepnpeTaTuBHOM apaurmsl

C. KOHCTpYKTUBHUCTKOTO MOAX0AA

D. [JedaTenbHOCTHOTO MOAX0AA

5. Pe3yabTaT ME:XTpPYNmoBoii aganTanvy, NPUBeIIINH K COOTBETCTBHIO/HECOOTBETCTBHIO
POJIeBBIX (PYHKIMI I'PYNIIBI COACPKAHUIO COBMECTHOM /1eATeJIbHOCTH, HMeeT:

A. [Ins ynpaBieHus BCe opraHu3anuei

B. [Ins ynpaBneHus: OTAEIbHBIMYU TPyHIaMu

C. lns ynpaBieHus rpynmnoi pykoBoAuTeneH

D. SIBnsercs caMoOpraHu3yrOIMMCs IPOLIECCOM

6. Ilpn anann3e MeKrpynnoBoi aJanTaliyu B OPraHu3anuu cjaeayeT yYuTbIBATh

A. Tpanuuuu, rpynnoBbie IpaBuia 1 MU(BI OpraHU3allu

B. CrepeoTunsl MEXIpynioBOro B3aMMOJCHCTBUSA, TpaJuLMM, TPYMNIOBBIE MpaBWiia U MH)bI
OpraHu3aluu

C. Cratyc rpynmsl B OpraHu3alnuu

D. CrepeoTuribl MEXIpyHIOBOTrO B3aUMOJICHCTBHS
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7. 1o TUIOJIOTHUM OPraHU3aUMii, OHOPOJAHBLIX MO OTHOLIEHUIO K 0a30BOi /1eATEJIbHOCTH,
TPEHUHI0BAasi KOMIIAHUA OTHOCUTCS K OPraHU3alMAM

A. IEpBUYHOTO IUKJIA

B. BrOpruHOro nukna

C. TpeTUYHOrO LMK

D. yerBepTHUHOrO LIMKIIA

8. Pe3yjibTaTaMu OPraHU3aliOHHOT0 PA3BUTHS He ABJIAIOTCS:

A. onTUMH3anUs OpraHU3allMOHHO-(YHKIMOHAIBHOW M OpraHM3allMOHHO-YIPaBIE€HUYECKON
CTPYKTYp

B. Monu¢ukanus noseneHus ol B CTOPOHY Oosiee MO3UTUBHOTO OTHOIICHUS K padoTe U Apyr
K IpyTy, o0ecreueHne HHAUBUAYATHHOTO U TPYITIOBOTO CAaMOYBa)KEHHS TIEpCOHANA

C. u3MeHeHHe MMOBEACHUS JII0/IeH B CTOPOHY OKa3aHHS IICUXOJIOTHYECKONW TTOMOIIIH JPYT IPYTyY

D. moOunm3amus yBepeHHOCTH JTUASPOB OPraHU3aINH, TOCTHKEHUE 00IIeH YI0BIETBOPEHHOCTH
OT paboThI

9. Mogesb ypoOBHEBOIl OpPraHM3alMy ICHXOJOIMYECKON 3alUUThl IPyNNbl MOXKeT ObITh
NMPeACTABJICHA CJIeyIOINMH YPOBHSIMHU:

A. 3aIIUTHON aKTUBHOCTH TPYIIIbI, OTCTAUBAIOIIEH CBOIO IIETIOCTHOCTh B OTBET HA BHYTPEHHIOIO
yrpo3y pacnaja

B. nHIuBHyanbHOM 3a1MTHI BO "BHYTPEHHEM ONBITE"

C. coxpaHeHHUs WEIOCTHOCTH M TMOJUIEP)KaHUs MO3UTUBHOrO S-00pa3a B MEXJIMYHOCTHOM
B3aUMOJIEUCTBUU

D. 3aumuThl pakToOpoB BHEUIHETO BO3ACHCTBUS

E. 3amutel oT pakTOpOB MEKIPYIIIOBOTO B3aUMOAECHCTBUS

10. I'maBHb1i npuHIun udyyenus MI'A

A. Oprann3allnOHHO-KYJIbTYpHBIM MpUHIMI n3ydeHns MI'A

B. Ilpunnun conpspkeHus: aMOMBATICHTHBIX TIOJIX0/I0B B n3ydeHun MI'A
C. llpunuun uuknnunoctu MI'A

D. [Ipuniun n3ydeHus AesITEIbHOCTHOTO onocpenoBanusi B MI'A

11. HazoBuTe npaBu/ibHoe coyeTanue aaropurtMos MI'A
A. IpUHYIUTEbHAS, YCIICIIHASL

B. BcTpeunas, pecypcHas

C. pecypcHasi, IUKJIMYHAS

D. ¢ponoBas, enuHu4Has

12. Kakme M3 mnepedynCJeHHbIX COYETAHUI cTpaTeruii SMABJIAKOTCH CTPaTerusiMu
B3aumMononnmanusa MI'A

A. Opranu3aiiOHHO-KYJIbTYPHOU PEKOHCTPYKIIUHU, KOMIIEHCAIINS, UHTEIIEKTyaIu3alus

B. Perpeccust Cybonmumanus

C. Opraau3anuoHHO-KyJIbTYPHONU PEKOHCTPYKIINU, KOH(POPMUCTCKON afanTariuu

13. OcHoBHbIMH cpepamu nposiBiaeHust MI'A sBisiroTcs

A. comuanpHasi, 5KOJIOTHYecKas, AeATeIbHOCTHAs Cepsl

B. coumanpHo-ncuxonoruyeckas, MHTerpaTuBHas cepbl

C. npoeccuonanbHas, ceMeliHasi, KOTHUTUBHAsS Cepsl

D. sMmonnoHanbHasi, MHTEUIEKTyallbHAsl, OPraHU3allMOHHAs Cepbl
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14. Onpepenure orimuusi curyanuu MI'A oT 00BIYHOH CHTYyaUMH MeEKJIMYHOCTHOIO
B3aMMOJeHCTBUA

A. KorHuTUBHBIE TPOIIECCHl Y WICHOB B3aMMOJICHCTBYIOIIUX I'PYMI MPOXOAAT B OCHOBHOM 0e3
HCKaXEHUN

B. IIpenMyI11eCTBEHHO KOHKYPEHTHOE B3aUMOJIEHCTBUE, UCKAKEHUE BOCIPUATHS, IOHUMaHUSA U
OLIEHUBaHUS

C. Hannuue npoTuBOpeurst B IEHHOCTHO-MOTHBAIIMOHHBIX OPHEHTALMSIX CYOBEKTOB

D. MexrpynnoBoe NpoTHBOPEUNE 0CO3HAETCS TOJIBKO OJTHOM U3 CTOPOH

15. HazoBuTe nHTerpajbubie kpurepuun MI'A B opranuszanuu

A. Kputepuii agantanuu rpyIi K COBMECTHOH €ATENbHOCTH B OpraHU3alUH
B. Kpurepnii opraHn3aiiuOHHOTO Pa3BUTHS YUPEXKICHHUS, TPEATIPUSITHS

C. ConnasbHO-TICUXOJIOTMYECKUH aJallTAllMOHHBIA KPUTEPUI OpraHU3aluH

16. Kak onpenensiercst 3akoHomepHocTh MI'A, 00yc/I0BIeHHAS €€ TeHe3HCOM

A. TpyIHOCTSIMH MEXTPYNIIOBOIO B3aUMOJIEHCTBHS.

B. HenuneitHocThi0 BocpusATus rpynnaMu cutyauuii MI'’A OTHOCUTENBHO CBOErO CTAaTyCHOTO
TOJIOKEHMS B OpraHU3alliH.

C. Opranu3aiiOHHBIMU CYOKYJIBTypaMH B3aMMOAJalTUPYIOIIUXCS TPYIII.

D. Hannunewm BnacTv y B3aMMOJEHCTBYOIIUX TPYIIIL.

17. Yem omnpenejssiorcsi CONHAJBHO-IICUXOJIOIHYECKHe 3aKkoHOMepHocTm MIA B
OpraHM3anuu

A. nomuHMpYIOIEH CyOKyIbTypOii;

B. crarycoM rpymnmel B OpraHu3alMy, BEIWYMHA CTaTyCHOM AMCTAHLUU MEXIy IpylnaMu
OKa3bIBaET

C. BIMSHHEM OPraHM3ALMOHHOW KYJIBTYpbl, CYOKYIbTYpHI, COLMATBHO-IICUXOJOTHYECKOTO
KJIUMaTa, YPOBHEW pa3BUTHs B3aMMOACWUCTBYIOIIMX TPYMI, XapaKTEpOM BBIMOIHIEMBIX HUMHU
COLIMAJIEHO-POJIEBBIX (DYHKLUI

D. ompenensiercst neTepMUHAIME  pa3pelieHUs MPOTUBOPEYMM, BO3HUKAIOIIUX B CHUCTEME
B3aUMOJCHCTBUSL OOBEKTUBHO-CUTYaTUBHBIX, WHIUBHYaTbHO-TIMYHOCTHBIX U MEXIPYMIOBBIX
(bakTopoB

18. Kak BiMsieT HeraTUBHbIN COLMAIBHO-IICHX0JI0THYecKHi Kiaumar rpynn Ha MT'A
A. aKTUBU3HpPYET

B. HeliTpanbsHO

C. ycnoxuser mpouecc

19. Komnerenuuu 310:

A. ypOBHH ITOATOTOBKH CIIEIMAIIACTA

B. crangapTsl pabodero noBeJeHUs CHENHUATNCTA

C. onpenieneHHBIN KPyT 00s3aHHOCTEH

D. 3HaHus, yMEHUs, HABBIKU

20. B moes1b KOMIETEHIHH BXOAAT:

A. cTaHapTHBIE U KJIIOUEBBIE KOMIIETEHIIUT

B. onpenenennbie npodeccrnoHaNbHOM 1eATeNbHOCTHIO 3HAHNUS U HABBIKU

C. npoeccrnoHanbHbIN U ICUXOJIOTUYECKUNA TPOQHIIN CTIEUATNCTa KOHKPETHON OpraHu3aiun
D. craHpapTHBIE KOMIETEHIIUN CIELNATINCTA, KIFOUYEBbIE KOMIIETCHIIMM CIEIUAINCTA, BEAYyLIUE
KOMIIETCHIUN OpraHU3alliH.

21. Kakoe u3 npuBegeHHbIX nporusopeunii MI'A rpynn ¢ pasjiM4YHbIMM KOMIETEHUHAMHU
OTHOCHUTCH K YPOBHIO K/IIOYEeBBIX KOMIIETEHIIMH CIIeNHATHCTA:
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A. IpoTUBOpEYHE MEXKTY TICUXOJIOTMUYECKUMH KaueCTBaMHU, PECYPCHBIM ITOTEHIIMAIIOM JINYHOCTU
Y OPTaHU3AIMOHHOMN KYJIbTYPOU

B. nporuBopeune MEXAy  CTPEMIICHHEM  COTPYJHHKOB K  CIELHaIM3aluud U
npodeccruoHaIN3alNH.

C. mpoTtuBOpeure MEXAYy peajJbHbIM YPOBHEM 3HAHMW, HABBIKOB, YMEHMH M HOPMATUBHBIMH
TpeboBaHUSIMU Npodeccuu

22. llpuHuun conpsizkeHusi nporusopeynsoctu MI'A onpenensier
A. MI'A B TeopeTH4eCcKOii U MPaKTHYECKON 00IacTIx

B. conpoBoxkneHne nponecca MEKIpynnoBOro B3auMOIEHCTBUS

C. aMOuBasIEHTHOCTb IpoLECcCca

D. crpyxtypy curyauuit MI'A

23. Jpronomuveckue npuHuunsl MI'A «pycckoil Moae/ M yIpaBJIeHUs] OPraHu3anuein»:
A. 30JI0TOTO CE€UeHUsI, pe30HaHCa, JOMUHHUPYIOLIETo (haKTOpa BHEIIHEH Cpe/ibl

B. nuknn4HoCTH, pe3oHaHca, FrapMOHHUH, JOMUHUPYIOLIETO (PaKTOpa BHELIHEHN cpebl

C. IMKIUYHOCTH, aMOMBAJIEHTHOCTH, TAPMOHUH, Pe30HAHCA

24. MexaHHU3M OPraHU3allMOHHON MICHTH(UKALINH OCHOBAH:

A. Ha MEXTPYNIOBOM B3aUMOJICHCTBUH B OpraHU3allAH

B. Ha KOMIIETEHIIMOHAJIILHOM MOAXOAE B YIPABICHUH OpraHu3alueil

C. Ha BCeOOIIHOCTH, BIUSHUYU Ha IPUHATHE PEIICHUH, HA KOMMYHUKAIlUU
D. Ha sMnupHuecKuX pe3ysbTaTax UCCIEA0BaHUN

25. OCHOBHBIMH NCHXO0JOTHYECKUMHU 3a1a4yamMu TpeHuHra MI'A siBasirorces:

A. yculeHue COOTBETCTBUS  MOTHBAIMOHHBIX  Mpoduied Trpynn  JOMUHUPYIOLIEH
OpraHU3alMOHHON KYJbType; MpUBEIEHUE CYOKYIbTYphbl K CTaHIAapTaM OpraHu3aluu; o0ydyeHue
0eCKOH(IMKTHOMY MOBEJIEHUIO C IPYTUMH IpyIamMu

B. cOmmxenne cTaHIapTHBIX KOMIIETEHIMN TPYMI; YCHJIEHHE COOTBETCTBHS MOTHBALIMOHHBIX
npoduieit rpynI JIOMUHUPYIOIIEH OpraHu3alMOHHOMN KYJIBTYPE; MPUBEICHUE
po¢eCCHOHAIBHOTO MTOBEACHUS TPYII B COOTBETCTBUE C OPraHU3AIMOHHON KYJIbTYPOi

C. nmpuBezneHue NpopecCUOHATBLHOTO MOBEJAEHHS TPYNI B COOTBETCTBHE C OPraHMU3AllMOHHON
KyJIbTYpOii; 0OydeHue rnepcoHasia npueMaM caMOperysiui; aCCUCMEHT TepcoHaa

D. oOyuenme mnepconana HaBblkaM 3(G(GEKTUBHON  MEXIpynmoBOH  KOMMYHUKAaIUU;
(dbopMHpOBaHHE  LIEHHOCTHO-CMBICJIIOBBIX ~ YCTaHOBOK Ha  3((EKTUBHYIO  COBMECTHYIO
NEeATENBHOCTh B OPTaHU3ALNHI

26. Ucnonb3oBaHue Buacoannaparypsl B TpeHuHre MI'A npusoaur:

A. K BO3HUKHOBEHHIO y  UJEHOB TIpymnmbel  Oojiee  CHJIBHOH  MOTHBAalMUM K
CaMOCOBEPIIIEHCTBOBAHUIO.

B. x pazButuio npodeccuoHanbHoOi pedraekcuu

C. XK OJIOKUTENBbHBIM SMOLMSM 10 OTHOLIEHUIO K WIEHAM JIPYTUX TPyl

D. K IpOTUBOPEUNBBIM SMOLIMOHAIBHBIM COCTOSTHUSM

27. CyTb MeTOA0B pe(piIeKCHBHOI0 KYJIbTUBUPOBAHHUS COCTOUT:

A. B MX YETKOH OIPENIETIEHHOCTH U 3aBEPILIEHHOCTH

B. B ux npodeccronanbHON HanpaBIeHHOCTH

C. B uX MNPUHIUNHAIBHON WHHOBALlMOHHOM OTKPBITOCTHM IO OTHOIIEHUIO K KaKIOU
MPAKTHYECKOM 3a/1a4e pa3BUTHS.

D.B uX 1eNbHOCTU U BBICOKOM aJallTUBHOCTH

28. CounajabHO-nICUX0/I0rH4YecKoe conposoxkaenue MI'A ato

A. popMupOBaHUS MOHUMAHUS WIEHAMH I'PYTIIT HEOOXOIUMOCTH OECKOH(IMKTHOTO
B3aUMOJIEUCTBUS
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B. menocTHBIF U HEMPEPHIBHBIN TPOIECC M3YYCHHUS M aHanu3a, (OPMUPOBAHUS, PA3BUTHS H
Koppekunn MI'A

C. pa3BuTHE INCHXO-3MOIIMOHAIBHOW YCTOWYMBOCTU WJIEHOB TPYII B KPHU3UCHBIX CUTYyalMsIX
KUZHEIEATEIbHOCTH OpTraHU3aluu

D. HenpepbIBHBINM NPOLIECC MOHUTOPUHTA

29. K ¢akTopam, onpenejsilOIMM CTelleHb MEKIPYIIIOBOI0 J0OBepHsl, OTHOCSITCSH:

A. OTCYTCTBHE 3aBHCTHU K JPYTOH rpymme

B. sMouunoHanbHBIE TNEpeXUBaHHUsS 00 yclexa M Heylayax Jpyrol TpymIbl, palrdoHaIbHOE
OTHOILIEHUE K HEH U CUTYyalluu, CTENIEHb Ha/I€KHOCTH TPYIIIIbI

C. paBeHCTBO B OIUIaTe TPY/a, YCIOBUSAX MPOPECCHOHAIBHON eI TeTbHOCTH

D. ycnemHocTh B COBMECTHOM I€ATEIBHOCTH

30. D¢pdexTUBHA COUUAIBHO-NICUXOJIOTHYECKAsA NMOMOIIbL npu ontumusauuu MI'A B
OPraHM3anMy HEBO3MOKHA:

A. 0€e3 MOArOTOBJIEHHBIX CIIENATUCTOB-IICUXOJIOTOB

B. 6e3 nHAMBUyaNnbHOM TMarHOCTUKU BCEX KaTeropuil nepcoHana opraHu3aiuu

C. 6e3 pa3BUTOIl IMAarHOCTUKH MPOOIJIEM TPYTIN OpraHU3aluU U TUIIOBBIX CUTYalUi

D. 6e3 MOHUTOPUHTA COLMAIBHO-TICUXOJIOIMYECKOTO COCTOSIHUS NIepCOHaNa

ITPAKTUKYM
HccnenoBanne MeKrpynnoBbIX OTHOLIEHUIT B yueOHOM rpymnmne

Heab: BeissBUTH 0coOeHHOCTH MI'A Mukporpynn B yueOHOH rpyre

JlnarHocTuveckue MeTOAUKH: MoTUBaIMOHHBIHN 1po¢uib, Oprann3zanuonHas Kynetypa, TCU-
M

3aMblIces1: IPOBECTH CPABHUTENbHBIN aHaIN3 4-X KOPPEJALMOHHBIX HccienoBanuil: (1) mo Beeit
yueOHoii rpymnne, (2) ¢ noarpynmnoi [lonunsl, (3) ¢ noarpynnoit Hagexasl, (4) Mexay

MO PYyTIIaMH.

J{ns yero HeoOX0AMMO:

- coOpath B €MHYIO TaOJIUILy pe3yJbTaThl METOJUK MOTHUBAIIMOHHBIH Mpo¢ b (B Oanax),
OpranmzanmonHas KyneTypa (B 6amnax), TCH-M (B panrax 3aHMMaeMOro MeCTa B
o011ei rpyIIe U CBOMX MOATPYIIax);

- MPOBECTH AHAJU3 MO KaXKJOW METOJHKE:

® crenarh 0000MIEHHBIN TPO(UIb TPYIIIBI U CBOCH MOATPYIIIHI (TIO CPETHKM),
® CpPaBHMTH C WIEHAMH CBOEH MOATPYIIIbI, BHIABUTH JOMUHAHTBI B MOTUBALIMU U
OPTKYJIbTYypE B CBOCH MOATPYIIE U BCeH yueOHOI rpymIbl,
®  BBIIBUTh UJICHTU(UKALMOHHYIO CTPYKTYpPY BCel yueOHOM IpyIIibl U cBOeH
NOArPYNIbI (JTUAEP, APYTHUE YICHBI TPYMIIbl, KO3()(UIIMEHT TPYIIIOBOI
UAeHTU(UKAITIH TIOATPYTIIIHI),
Bce 000CHOBATH HATTIATHO (KAPTHHKH, TAOJUIIBI C JAHHBIMH ),

- 00s13aTeIbHO OOMEHATHCS JaHHBIMU C JAPYToi MOArPYMNIOi, 6€3 Yero He peluTh
CJIEIYIOILYIO TIO3ULIMIO;

- aHamu3 co0ctBeHHO MI'A:

®  CpaBHUTb OPIKYJIBTYPHI, CIENATh BBIBOJ U3 3akoHOMepHOcTel MI'A (cM. Kypc
neknuii AB);

® CpaBHHUTH MOTHBAIIMOHHBIE MPOMUIIH TPYIII, CIENaTh BEIBO/BI,

® CpaBHUTbH UACHTU(PHUKALMOHHBIE CTPYKTYpPbI TOATPYIII;

- IpoBecTH (PaKTOPHBIN aHATU3 UMEEMBbIX JaHHBIX IO BCeil yueOHOM rpymme u cBoei
MOJPYIIIE, ONUCATh BBISIBICHHBIE (DAKTOPBI;
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- Ha OCHOBAHUH IOJIyYEHHBIX JAHHBIX CJIEJIaTh BHIBOBI O BBISBJICHHBIX OCOOEHHOCTSIX
MI'A B yuebHOU rpymrie, pa3padoTaTh peKOMEHIAINH 110 U3MEHEHHUIO BHY TPUTPYTIIIOBBIX
OTHOIIIEHUH B y4eOHOU rpytIe.

IIpumepHas TemaTuka pedeparos
1.  HopmatuBHbIH ((HyHKIIMOHATBHBIN) TOIXO K U3YYEHHIO MEXTPYIIIOBBIX OTHOIIEHUHN
B OpraHu3anusXx.
2.  HHTepnperaTuBHBIN NOAXOAa K M3YYEHUIO MEKIPYIIIOBBIX OTHOIIEHUH B
OpraHu3alusX.
3. IIpoGnema MeXrpynmoBbIX OTHOLIEHMH B mcuxonoruun OusHeca (KKypasner A.JL,
Cymkos 1.P., ITozgusaxos B.IL.).
4.  CounanpHO-IICUXOJIOTHYECKHE ACIEKThI MEXIPyIIIOBOU ajganTanuu B
OpPraHU3aI[MIOHHOM PA3BUTUH MPEIIPUATHS, YUPEKACHUS, PUPMBI.
5. Crneuuduxa MeXrpynrnoBoi aganTaluy B OpraHU3alUsaX roCyJapCTBEHHOTO CEKTopa
¥ YaCTHOTO OM3Heca, 00pa30BaHMs U COIUANIBHBIX CITYKO0, BOCHHBIX U CUJIOBBIX CTPYKTYP.
6. IlpuHIMO AEATETHHOCTHOTO OMOCPENOBAHUS B MEKTPYIIIOBOM alallTal|H.
7. Merogvka HCCIeOBaHUSA MEXIPYNIOBOU afanrtanuu. MHTerpanbHble KpUTEpUU U
HHTETpabHble CYObEeKTUBHBIE U OOBEKTHBHBIE IMOKA3aTeNd U BO3MOXKHBIE HMHIUKATOPHI
MEXXTPYIIIOBON aJanTaluy.
8.  3aKOHOMEPHOCTH, ONPEACIIAIONINE TEHE3UC MEKTPYIIIIOBOM aJjanTalliy.
9. 3aBucMMOCTb HOMHHAJIBHOIO CTaTyca IpyNIbl B OpraHU3allud U CTPYKTYpbl €€
OpPraHU3ALMOHHON KYJIBTYpHI.
10. BuusiHue ypoBHS pa3BUTHA IPYyII B OPraHU3allli Ha UX MEXTPYIIIOBYIO aJalTalHUIO.
11. B3aumoCBsA3b COLMAJIBHO-IICUXOJIIOTMYECKOIO KiIUMaTa TpYNIl W HIPHUMEHSIEMBIX
YJIEHaMH TPYIII CTPAaTETUi MEXTPYIIIOBOM a1anTalyy.
12. Hcnonp30BaHUE CTPATEruy MEKXTPYIIOBOM aanTallMK MOAPA3AEICHUNA OpraHu3aluu
B Pa3JIMYHBIX YCIOBUAX COBMECTHOM KU3HEACATEIILHOCTH.
13. CrpykTypa MEXIpyIlIoBOM aJanTallMd TMpPU HMCHOJHEHUW TpyNIaMH CBOUX H
HECOOTBETCTBYIOIINX COIMAIBHO-POJIEBBIX (PYHKIIHA.
14. T'eHe3uc MeXrpymnroBOH ajanTaluu TPyOH € pa3IudHbIMH MpodhecCHOHATbHBIMU
KOMIIETCHLIUSMU.
15. TlpoTuBOpeuns cuTyalMu MEKTPYHIIOBOTO aJallTAIIMIOHHOTO B3aUMOJIEHCTBUSI.
16. XapakTepucTuka OCHOBHBIX IPOTMBOPEUMH  MEXIPYIIIOBOW  ajanTalid B
OpraHU3aMAX: KOMIIETEHIINAIbHBIN MOIXOI.
17. OOmas xapakTepuCTHKa TEXHOJOTHH ONTHMHU3ALUU MEXIPYIIOBOM ajanTalud B
OpraHM3alMsaX: KOMaHJ000pa30BaHUS; aKTyaJu3alldd TPYNIOBOM  HIEHTUYHOCTH;
CaMOPETYJLIUUA B CUTyalluu MEXTPYIIIOBOU aJanTallUu.
18. ®deHOMEH MEXTPYINIIOBOIO JOBEPHS U €r0 BIMSHHUE HA MEXTPYINIIOBYIO aIallTAllAIO B
OpraHu3aLyHu.
19. JlmarHocTMYeckas CHCTEMa OLIEHUBAaHUSA CHUCTEMBl MEXTPYIIIOBBIX OTHOIICHHWH B
OpraHu3aLyHu.
20. Oco0EeHHOCTH TMCHUXOJOTHYECKOr0 KOHCYJIbTHPOBAHMS OpraHU3allid B CHUTYyalMsIX
MEXTPYIIIOBOM aJanTaluy.
2]1. TpeHuHI MEXTpYIIIOBOM aJaNTalMKi KaK OCHOBA KOMIIETEHIIMAIIBHOW TEXHOJIOTHH.
22. MeroqMKy  NPOEKTUPOBAHUS  OPraHU3ALMOHHO-KYJIBTYPHBIX  aCCUMMJISTOPOB B
OpraHu3aIUsIX.
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6 YdyeOHO-MeToaM4eckoe U HHPOPMALIMOHHOE O0ecnieYeHUue TUCIUIIIMHBI
6.1 Cnucox MCTOYHMKOB M JIUTEPATYypPbI
OcHoBHas uTEpaTypa:

1. I'yneBuu O.A. Ilcuxonorus MexXrpynnoBbeix oTHoueHui, M., 2019. https://biblio-
online.ru/book/psihologiya-mezhgruppovyh-otnosheniy-431344
2. I'yneBu O.A. CapueBa 1.P. Commansnas ncuxomorus - M.:2019. https://biblio-

online.ru/book/socialnaya-psihologiya-432788

JlomoiHUTeIbHAS JIUTepaTypa:

1. CymikoB M.P. B3auMOOTHOIIEHUSI TPYyII M TO3HAHWE COIMAIBHOW CHCTEMBI.
http://psychological.ru/default.aspx?s=0&p=80&0a1=897&001=0&0s1=0

2. KOpeBuu A.B. [Ilcuxomorus comuanbHBIX SBJIEHUH. — M.:1U3n-
Bo Koruto-ientp, 2014. http://www.cogito-centre.com/page.php?id=231181

3. Yanguau P, Ilcuxomorms  BmusHusa. —  CIIO, 2005. http://get-
tune.net/song/5936785-CHaldini-R.-B.Psihologiya-Vliyaniya/57098841-04 14-Vzglyad-vverh/

4, Hymknaa M.P. Ilcuxomoruss BAMSHHS B COLMAIBHBIX KOMMYHUKaUusax. — M,

2019.https://biblio-online.ru/book/psihologiya-vliyaniya-v-socialnyh-kommunikaciyah-
psihologicheskoe-vozdeystvie-metody-i-tehnologii-448221

6.2 IlepeyeHn pecypcoB HH(POPMAIIMOHHO-TEJIEKOMMYHUKAUIMOHHOU ceTH «HTEepHET.

1. Cauit PITY OBC

2. DnexkTpoHHBIN HaydHBIH KypHan "OpranuzanuonHas mcuxonorus” ("Organizational
Psychology") (https://orgpsyjournal.hse.ru/)

3. Tlcuxonoruyeckas cetb pycckoro MHTepHeTa:

(http://www.nsu.Ru/psych/intemet/info/psi_idx.hfm)

4. Karanor ncuxonorudecko nureparypsl B IHTepHeT:

(http://www.psychology-online.ru/lit/obzorf.htm)

[Tcuxomornyeckuii cioBapk: (http:/psi.webzone.ru).

Caiit ®enepanuu MaTepHET - 00pazoBanus (www.fio.ru)

7. Poccuiickuii 00meo0pa3oBaTenbHbIi MopTan MUHUCTEPCTBA 00pa3oBaHus U HayKu PD:
(www.scool.edu.ru)

8. Kuwuru no ncuxonoruu: (http://www.user.cityline.ru/-ciborisn/wm.htm)

9. TpuanatwieTHuii pecypc xypHaia "Bonpocsl ncuxonoruu":
http://www.voppsy.ru/frame25.htm

10. ITcuxonornueckue uccieqosanus: http:// www.psystudy.com/

11. Vcropus oteuecTBeHHOM nicuxosnoruu: http://psyche.ru/

12. bubnroreka @oHIa COACHCTBUS Pa3BUTHIO ICUXUYECKOM KyIbTYpHhI: http://psylib.kiev.ua/

13. Dnexrponnas 6ubanoreka I'ymep — rymanutapHsle Hayku: http:/www.gumer.info/

14. CeteBoii )xypHau 1o metogoiorun «KentaBp»: http://www.circleplus.ru/

hd

.O\

JIOTIOTHUTENBHBIE PECYPCHI:
* https://psychologyofcommunication.jimdo.com
* http://elibrary.ru/ - Hay4HO-3JI€KTPOHHAsI ONOIHOTEKA.
* http: //bookap.info - «bubmuoreka ncuxonormueckoit muteparyps» BOOKAP
* http: //1ib.ru/PSIHO — «bubmmoTeka MarkoBay»
* http: //scitylibrary.h11.ru/Library.htm - Buptyansnas 6ubaroTeKxa mo ncuxojoruu —
* http: //www.book-ua.org - bubnuoreka snekTpoHHbIX yueOHUKOB Book-ua.org
* TTouckossie cuctemsl: Yandex, Google, Mail.
OBC «Znanium.comy»; OO0 «3HAHNYM»
DBC «I0paiity. 000 «drekTponHoe n3naTenbectBo FOPATY
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http://psi.webzone.ru/
http://www.psychology-online.ru/lit/obzorf.htm
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http://get-tune.net/song/5936785-CHaldini-R.-B.-Psihologiya-Vliyaniya/57098841-04_14-Vzglyad-vverh/
http://get-tune.net/song/5936785-CHaldini-R.-B.-Psihologiya-Vliyaniya/57098841-04_14-Vzglyad-vverh/
http://get-tune.net/song/5936785-CHaldini-R.-B.-Psihologiya-Vliyaniya/57098841-04_14-Vzglyad-vverh/
http://get-tune.net/song/5936785-CHaldini-R.-B.-Psihologiya-Vliyaniya/57098841-04_14-Vzglyad-vverh/
http://get-tune.net/song/5936785-CHaldini-R.-B.-Psihologiya-Vliyaniya/57098841-04_14-Vzglyad-vverh/
http://get-tune.net/song/5936785-CHaldini-R.-B.-Psihologiya-Vliyaniya/57098841-04_14-Vzglyad-vverh/
http://get-tune.net/song/5936785-CHaldini-R.-B.-Psihologiya-Vliyaniya/57098841-04_14-Vzglyad-vverh/
http://get-tune.net/song/5936785-CHaldini-R.-B.-Psihologiya-Vliyaniya/57098841-04_14-Vzglyad-vverh/
http://get-tune.net/song/5936785-CHaldini-R.-B.-Psihologiya-Vliyaniya/57098841-04_14-Vzglyad-vverh/
http://get-tune.net/song/5936785-CHaldini-R.-B.-Psihologiya-Vliyaniya/57098841-04_14-Vzglyad-vverh/
http://get-tune.net/song/5936785-CHaldini-R.-B.-Psihologiya-Vliyaniya/57098841-04_14-Vzglyad-vverh/
http://get-tune.net/song/5936785-CHaldini-R.-B.-Psihologiya-Vliyaniya/57098841-04_14-Vzglyad-vverh/
http://get-tune.net/song/5936785-CHaldini-R.-B.-Psihologiya-Vliyaniya/57098841-04_14-Vzglyad-vverh/
http://get-tune.net/song/5936785-CHaldini-R.-B.-Psihologiya-Vliyaniya/57098841-04_14-Vzglyad-vverh/
http://www.cogito-centre.com/page.php?id=231181
http://www.cogito-centre.com/page.php?id=231181
http://www.cogito-centre.com/page.php?id=231181
http://psychological.ru/default.aspx?s=0&p=80&0a1=897&0o1=0&0s1=0
https://biblio-online.ru/book/socialnaya-psihologiya-432788
https://biblio-online.ru/book/socialnaya-psihologiya-432788
https://biblio-online.ru/book/psihologiya-mezhgruppovyh-otnosheniy-431344
https://biblio-online.ru/book/psihologiya-mezhgruppovyh-otnosheniy-431344
http://lib100.com/book/social_psychology/psy_intergroup_relations/pdf/
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CoBpemenHnbie npogeccuonajbHbie 0a3bl AaHHbIX (B/l) U MHGOPMaHOHHO-CIIPABOYHbIE
cuctembl (MCC)

Nen HanmenoBanue
/Tt

1 | Mexnynapoaasie pedepaTuBHbIe HaykoMeTpudeckue bJI, mocTyrHbIe B paMKkax
HAIMOHAJILHOM noamucku B 2019 1.

Web of Science

Scopus

2 | IIpodeccrnonanpHbIe MOMHOTEKCTOBBIE B/, 1OCTYITHBIE B paMKaX HAIIMOHAIBHON
moamnucku B 2019 1.

Kypnanst Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Kypnanst Taylor and Francis

3 | [Ipodeccronanbubie TOTHOTEKCTOBBIE B/]

JSTOR

W3nanus no o01ecTBEHHBIM U TYMaHUTapHBIM HayKaM
DnekTpoHHas oudimoreka Grebennikon.ru

4 | KoMIbIOTEPHBIE CIIPaBOYHBIE IIPABOBHIE CUCTEMBI
Koncynsrant [Imroc,
["apanTt

7 MarepuajJbHO-TEXHHYECKOe o0ecneuyeHue JUCHUIIMHBI

- y4eOHbIE ayJUTOPHH, 00OPYIOBaHHBIE KOMIIBIOTEPAMH C BBIXOJIOM B MIHTEpHET;
— ayJMOBM3YyallbHble, TEXHUYECKHE U KOMIIBIOTEpHBIE CpeACcTBa OOy4dEeHHUs: MyJIbTUMEIUiHas
J0CKa, MEAUANIPOEKTOD;

JIeKITMOHHBIE ~ 3aHATHS  NPOBOAATCS B aymuTopusx  (3almax),  00OpYIOBaHHBIX
MYJIBTHMEMHHBIMUA IPOCKTOPaMHU, MIPOCIUPYIOIIUMH U300pakeHHE Ha SKpaH.

Jlist mpoBeNieHUsT 3aHATHH CEMHUHAPCKOTO THIA HCTOJIB3YIOTCS HOYTOYK, MHTEPAKTUBHAS
J0CKa, y4eOHO-HaTJIsIIHbIe MaTeprabl (TaOIHIIbI, CXEeMBI U JIp.).

B mpomecce oOyueHHs] HCIONB3yeTcs: OMOMMOTEYHBIH (DOHJ, BKIIOYAIONUN YYSOHUKH,
yueOHble M Y4YeOHO-METOMMYCCKAE MAaTepHajbl, CIPABOYHBIC W3JaHUS B OJICKTPOHHOH U
OyMakHOH (hopmax.

[TepeveHb TUIICH3MOHHOTO MPOTPAMMHOTO 00ECIICUCHUS:

Nen Haunmenosanue I10 IIpoussoaurens Croco6
/m pacnpocTpaHeHus
(IMIIEH3MOHHOE WIIH
cBOOOIHO
pacnpocTpaHseMoe)
1 Adobe Master Collection CS4 Adobe JINIEH3UOHHOE
2 Microsoft Office 2010 Microsoft JIMIIEH3UOHHOE
3 Windows 7 Pro Microsoft JIMLIEH3UOHHOE
4 AutoCAD 2010 Student Autodesk CBOOOIHO
pacipoCTpaHsIeMoe
5 Archicad 21 Rus Student Graphisoft CBO0OOTHO
pacmnpocTpaHsIeMoe
6 SPSS Statisctics 22 IBM JIAIICH3UOHHOE
7 Microsoft Share Point 2010 Microsoft JIMIIEH3UOHHOE
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8 SPSS Statisctics 25 IBM JIULIEH3UOHHOE
9 Microsoft Office 2013 Microsoft JIMLIEH3UOHHOE
10 | OC «Anbt O6pazoBanue» 8 000 «bazanst CIIO | nu1IeH3MOHHOE
11 Microsoft Office 2013 Microsoft JIMLIEH3UOHHOE
12 | Windows 10 Pro Microsoft JIAIICH3UOHHOE
13 | Kaspersky Endpoint Security Kaspersky JUIICH3UOHHOE
14 Microsoft Office 2016 Microsoft JIMLIEH3UOHHOE
15 | Visual Studio 2019 Microsoft JINLIEH3UOHHOE
16 Adobe Creative Cloud Adobe JIMLIEH3UOHHOE
8. OOecneyenne 00pa3oBaTeJIbHOIO0 MpoHecca [UIA JHI C OrPaHUYeHHbIMH

BO3MOKHOCTSIMHU 3/1I0POBbA

B X0[€ pealin3dalli AUCHUILIMHBI UCITOJB3YIOTCA CICAYIOIINUEC JOITOJIHUTCIIBHBIC
MCTOIbI O6y‘~IeHI/I${, TCKYIICTO KOHTPOJIA yCIICBACMOCTHU U HpOMe)KYTO‘lHOI\/'I arTeCTalnnu
06yqa}0m1/1xca B 3aBUCMMOCTHU OT UX MHAUBHUAYAJIbHBIX 0COOCHHOCTEII:

®  JUId CJENbIX U CIa00BUASIIUX:

- JEeKIMH O(QOPMIAIOTCS B BHIE 3JICKTPOHHOTO JIOKYMEHTa, JOCTYIMHOTO C TIOMOIIBIO
KOMITbIOTEpA CO CHELIMATU3UPOBAHHBIM NPOTPaMMHBIM 00€CIIEUEHUEM;

- TMHUCbMEHHBIE 3a/JlaHMs BBINOJIHSAIOTCA Ha KOMIBIOTEPE CO CHEHUATU3UPOBAHHBIM
IIPOrpaMMHBIM 00€CTIEYEHUEM, WIH MOTYT ObITh 3aMEHEHBI YCTHBIM OTBETOM;

- obecrieunBaeTcsi MHIUBUAYyalbHOE paBHOMEpHOE ocBelieHrne He menee 300 mokc;

- A BBIIIOJIHEHUS 3a/laHusl TNpPU HEOOXOIUMOCTH THPEJOCTABISAETCS YBEIMUYMBAIOLICE
YCTPOMCTBO; BO3MOKHO TaK)KE€ MCIOIb30BaHUE COOCTBEHHBIX YBETUYMBAIOIINUX YCTPOUCTB;

- MUCHbMEHHBIC 3a7]aHusl O(POPMIISIFOTCS YBETUUIECHHBIM IIPH(TOM;

- 9K3aMeH U 3a4€T MPOBOJISATCS B YCTHOU (hOpMe WIIH BBIMOIHAIOTCSA B MUCbMEHHOHN (hopMe Ha
KOMITBIOTEPE.

® Ui TyXUX U CIa0O0CIbIAIIHX:

- JeKuMd O(OPMISIOTCA B BHJE 3NEKTPOHHOIO JOKYMEHTa, JUOO MpeaoCTaBiseTcs
3BYKOYCUJIMBAIOIIAS arlapaTrypa MHAUBUIyaJIbHOTO MOJIb30BAHUS;

- IUCbMEHHBIE 3aJIaHUs BBIIOJIHAIOTCS HA KOMIIBIOTEPE B MMCbMEHHOHN (opme;

- JK3aMeH U 3aué€T NPOBOJATCA B NHCbMEHHONW (opMe Ha KOMIBIOTEPE; BO3MOXKHO
npoBesieHue B (hopMe TeCTUPOBAHUS.

® Ui JIMII C HApYIIEHUSMU OTNIOPHO-ABUIaTENILHOTO arlapara:

- JeKuuu O(GOpPMISIOTCA B BHUAE 3JIEKTPOHHOIO JOKYMEHTA, JOCTYHHOIO C IOMOIIbIO
KOMITBbIOTEpA CO CHELMATU3UPOBAHHBIM IPOTPAMMHBIM 00€CIIEUEHUEM;

- IIMCbMEHHBIE 3aJaHMs BBINOJHSIIOTCS HA KOMIBIOTEPE CO CIELHMAIU3UPOBAHHBIM
MIPOTPaMMHBIM 00€CTICYCHUEM;

- 9K3aMeH M 3au€T MPOBOJATCS B YCTHOM (hOpME MIIM BBHITOIHAIOTCS B MUCbMEHHON (hopMme Ha
KOMITBIOTEPE.

[Ipu HeoOXOMMMOCTH MpeTyCMaTPUBACTCS YBEINUEHUE BPEMEHHU JJIs1 IOATOTOBKU OTBETA.

[Ipouenypa  mpoBeneHUs  MPOMEXKYTOYHOW  arTecTalMu A 0Oy4arouiuxcs
YCTAQHABJIMBACTCd C Y4E€TOM MX UHAMBUIYAIbHBIX MNCHUXO(MU3UYECKHX OCOOEHHOCTEH.
[IpomexxyTouHast aTTecTalisi MOXKET IPOBOJIUTHCS B HECKOJIBKO ATAIOB.

[Ipu npoBeneHNH NpoLETYPHl OLEHUBAHUS PE3yJIbTAaTOB OOYyUCHMS MpPEAyCMaTpUBAETCS
UCIIOJIb30BAaHUE TEXHUYECKUX CPEACTB, HEOOXOIUMBIX B CBS3M C HHAMBHUIYaJbHBIMU
0COOEHHOCTAMH O0YYaroIUXCsl. DTH CPEACTBa MOTYT OBbITh NMPEIOCTABICHBI YHUBEPCUTETOM,
WM MOTYT MCIIOJIb30BATHCS COOCTBEHHBIE TEXHUUECKUE CPEACTBA.

[IpoBenenne mpoueaypbl OLIEHUBAaHMUA  pe3yJabTaToB  OOY4YEHHUs  JOIyCKaeTcss ¢
HCIOJIb30BaHUEM JTUCTAHIIMOHHBIX 00pa30BaTeIbHBIX TEXHOJIOTUH.
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ObecnieunBaercss 10CTyn K MH(GOPMAIMOHHBIM U OHOIMorpaduyeckuM pecypcam B CETH
WuTtepHer nis kaxxaoro oOydaromierocs B Qopmax, aJalTHPOBAaHHBIX K OTPAHUYEHUSIM HX
3JI0POBbS U BOCIIPUATHUS MH(POPMAIIH:

IUTSL CIIETBIX U CIIA00BUISIINX

- B IeYaTHOM (hopMe yBEINYEHHBIM MIPUPTOM;
- B (popme 3JIEKTPOHHOTO IOKYMEHTA;
- B (hopme aymmodaiina.

JUTSl TITyXHUX U CIa0OCTBIIIANTNX

- B ieyaTHoOM opme;
- B (hopme 2IIeKTPOHHOTO TOKYMEHTA.

U1 00y4aIoLUXCsl C HAPYIIEHUSIMU OMOPHO-/IBUTAaTEILHOTO anmapara:

- B IIe4aTHOM hopme;

- B (hopMe 2JIEeKTPOHHOTO JIOKYMEHTA;

- B (hopme aymmoaiina.

Y4eOHbIe ayJUTOPUU IS BCEX BHJIOB KOHTAKTHOM M CAMOCTOSITCILHOM paOOThI, HAYIHAS
OuOIMOTeKa W WHBIE TIOMEIICHUs ISl OOYYEeHUs OCHAIICHBI CHEIHAIbHBIM OOOPYIOBAaHHEM H
y4eOHBIMH MECTaMHU C TEXHUYCCKUMH CPEJICTBAMHU O0YUCHHUS:

JUISL CIICTIBIX U CJIA0O0BUISIINX
YCTPOMCTBOM /J1sl CKaHUpOBaHUs U uTeHus ¢ kamepoil SARA CE;
nuciuieeM bpaiing PAC Mate 20;
npuntepoM bpaiing EmBrailleViewPlus;
Ui TIIyXUX U caa00CblIIamuX:
aBTOMAaTU3UPOBAaHHBIM pabOYMM MECTOM I JIIOJEM C HapylIeHUWEeM ciayxa u

cna6ocm>1manmx;

AKyCTUYECKHM YCUITUTENb U KOJIOHKH;

U1 00y4aroIUXCsl C HAPYIIEHUSIMU OIOPHO-/IBUTAaTEILHOTO anmapara:
MepeIBKHBIMU, PETYIUPYEMBbIMH SproHoMuueckumu maprtamu CHU-1;
KOMIBIOTEPHOM TEXHUKOM CO CIEIUaTbHBIM IPOrPAMMHBIM 00ECIICYEHHEM.

9. MeTroauyeckue MaTepuaJibl

9.1.

Ili1anbl NpaKTHYECKHUX (CEMHUHAPCKUX, JA00PATOPHBIX) 3aHATHIL.

Tema 1. TeopeTHK0O-MeTON0JIOTHYECKHE OCHOBBI U3YUEHHUSI MEKIPYNIOBbLIX OTHOIIEHUI
U MEKTPYINIOBOI aJaNTALMU B OPraHU3aLMAX

Bomnpocs! a1 06cykaeHus 1 Ui BBIMOJIHEHHSI TPAKTUYECKUX 3aaHUI

1) AxtyanbHOCTbH POOJIEMBI ICUXOJIOTMH MEKIPYIIOBBIX OTHOLIEHUH. OCHOBHBIE TOHATHS

2)

KOHLIETIIMKM ~ MEXTpynmnoBoil  agantauud. OcCHOBHbIE  (YHKIMH  METOIOJOTHH
MEXTPYIIIOBOTO B3auMoAEHCTBUSI. OCHOBHBIE HAyUHBIE MOJIXO/bI B 00JIACTH aJanTalluu:
MCUXO(PU3UOIOTUYECKUH, OOIIETICUXOJIOTUYECKUN U COLHUATbHO-TICUXOJOTHYECKHUH.
Onpenenenne NCUX0JI0rMUecKol ajanTauu

OcCHOBHbBIE METOAOJOTHYECKHE MOAXOAbI MO HM3YyYEHUIO MEXIPYINOBOM ajanTaluu B
paMKax mporecca MeXIpynmnoBoro B3auMoaeiicTBus. HopmaTuBHbIN ((HyHKIIMOHATBHBIN)
MOIX0/] B OMXEBUOPAIIBHON TEOpHH JHagndeckoro BzanmoaeicTeus (Xomanc JI.K., Tubo
Jox. u Kemnu I, bnok X. n Ywikun I1.,); B KOHIENIMY UHTEPIPYNIIOBOTO KOHTAKTa
(Ommmopr I'., Crepan V., Kyk C.,) © MEKITHHUECKUX ATTUTIOJIOB M CHMBOJHUYECKOTO
pacusma (Amup XK., Munnep [., bproep M., 1985; Ilerrurpio T.). Peanuzarus
WHTEPIPETAaTUBHOTO TOJX0/a B Teopusax rpymnmnoBoro koHdpuukra (Camuep VY., Yair JI.,
[epud M., Hetokom6 V., Kozep JI.,), cormanbroit unentuunoctu (ya3 V., [xepapn I
n Xout M., Tamkden I'.,, Tepuep /1.,), camokareropuzaruu (Tepuep /1., Xorr M., Oykc
I1.,). Ilcuxonoruueckre MeEXaHM3Mbl B3aMMOOTHOILIEHUH YE€JI0BEYECKUX TPYIII B paboTax
C.JI. ®panka, 1.A. Unbuna u b.® . Ilopuinesa.
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3) OcHOBHBIE MOAXOABI K MPOOJEMaM MEXIPYMIIOBBIX OTHOWICHWA W MEXIPYMNIIOBON
ajanTaluyl B IICUXOJOTMU YIIPABICHUS: TEOPUUM M KOHILEMNIMH «COIVIACOBAHHOIO
ONITUMYMay, «TPYMIOBOIO BOJEBOIO YCHUIMS», TAPMOHUYHOIO MeHemkMeHTa. [Ipobaema
MEXTpynmnoBoil amantanuu B nicuxonoruu OwsHeca (Kypasmes A.JI., CymkoB U.P.,
[To3pnsxoB B.IL.), «Pycckas monens ynpasnenus», A.IlLIIpoxoposa. A.W. ITpuroxun o
MOHSTUU «B3aUMOAJANTAlMsI TPYNIOBBIX UHTEPECOB MPH PELIEHUH MPOU3BOIACTBEHHBIX
3aJau» B TEOPUM M NPAKTHKE OPraHU3aLMOHHOTO KOHCYJIbTHpoBaHMs. Ilonsarne
OpraHU3aIMOHHON KyJbTypbl. Onpesenenne mpodecCuoHaAIbHBIX KOMIIETeHITUN. Moiens
npodeccHoHalbHBIX  KoMIeTeHuui. HapaboTku OTEYECTBEHHOM BO3PAaCTHOM U
MEJArOTMYECKOM IICUXOJIOTUU B M3YYEHUM M YIIPABICHUU IIPOLIECCOM MEKIPYIIIOBOMN
aJlanTaliy pa3HOBO3PACTHBIX TPYII B OpraHU3alusaX 00pa3oBaHUs.

4) ConmanpHO-TICUXOJIOTUYECKass Teopus MexdTHHUeckux KoHpuukTtoB  (K.JleBun,
S.1enanbcku, J[.IopoBui). Tumonoruss B3aMMOOTHOUIEHUH OSTHUYECKUX TPy
J.JopoBun. JIMarHOCTMYECKUH HMHCTPYMEHTApUM I M3YyYEHHS MEKTPYIIIOBON
ajantauuu  KoHuenuuu «PaMouHas KOHCTPYKIMS KOHKYPUPYIOLIMX LIEHHOCTEID
K.Kamepon n PKyunn. Teopuss xomnerenumu C. Yunera. OnbIT CHCTEMHONW ceMeWHast
Tepamusi B peIIeHHH NpoOJIeMbl MEXIPYNIOBOM aJanTalid B IPOLECCe OKa3aHMA
ncuxonornyeckor nomoiu (M. boysn, C. Munyxus, [Ix. Xeinu, K. Maganec, B.Cartup,
A.B. Yepnukos, A.4. Bapra).

Jlureparypa

- Bynrakos A.B. [lcuxonorus mexrpynmnoBoit anantauuu http://av-bulgakow.ucoz.ru/
- I'yneBuu O.A. Icuxonorus mMmexrpynnoBbix otHomenuit.pdf http:/www.klex.ru/hr4
- CymikoB W.P. BzauMooTHOIIEHUS TPYTIIT U TO3HAHUE COLIMAIBHOM CHUCTEMBI.
http://psychological.ru/default.aspx?s=0&p=80&0a1=897&001=0&0s1=0

Tema 2. KoHuentyajbHasi Moje/ib U METOAUKA M3YyYeHHS] MEKIPYNIOBBIX OTHOLIEHUH M
MEKTpYyNNoBoii aJanTauuu
Bomnpocs! a1t 06cykaeHus 1 U1 BBIMOJIHEHHsSI TPAKTUYECKUX 3aaHNi
1) OcHOBHbIE TOHATHA MOJNENIW: CBOS Tpymma W Jpyras Tpynmna, MEXIPyIIoBOe
B3aUMOJICHCTBUE, OCHOBHBIE CQepbl MNPOSBICHUS  MEXIPYNIOBOM  aJanTaluu:
COIlMaNIbHAs,  OKOJIOTUYECKas, JIeATeIbHOCTHAS, uHTerpatnBHasA.  Curyanus
MEXIPYyNIOBON aJanTaluy, €€ OTIMYUA OT OOBIYHOM CHUTyallud MEXIMYHOCTHOIO
B3aUMOJeCcTBUs. VIHTErpambHBIE KPUTEPUH UM HHTETpalbHBbIE CYOBEKTHBHBIE U
OObEKTUBHBIE MOKA3aTeId W BO3MOXKHBIE WMHIMKATOPbl MEXIPYNIOBON aanTaliH.
Merouka UCCIIEIOBAHHS MEKTPYIIIIOBON alaNTallin
2) Ilenu, 3amaum, TUIOTE3bl HCCIENOBaHUS MEXIPYNIIOBOM ajanTaluu, KPUTEPUH MU
MOKa3aTelld, XapakTepU3yIolIe ee¢ B OpraHu3alud, YydYpexaeHuu. Paszpabortka
METO/IMYECKOr0  MHCTPYMEHTapHsi,  O0OECHEUMBAIOIIEIO  BBIABICHHE U OLEHKY
HEOOXOMMMBIX TIOKazaTeneil. Pa3paboTka METOMHK, ONTHMH3HPYIOUINX MEXTPYIIIOBYIO
aJlanTalyio IPUMEHUTEIbHO K KOHKPETHON OpraHu3aliy, YUpexKIeHHIO.
Jlurepartypa
- BynrakoB A.B. Ilcuxomnorust MeXrpynmnoBoi anantanuu http://av-bulgakow.ucoz.ru/
- ['ynesuu O.A. Ilcuxonorust MexXrpynnoBbix otHomneHui.pdf http://www.klex.ru/hr4
- CymikoB 1.P. B3auMooTHOIIEHUS TPYMIT U TO3HAHUE COLIMAIBHOM CHCTEMBI.
http://psychological.ru/default.aspx?s=0&p=80&0a1=897&001=0&0s1=0

Tema 3. 3aKOHOMEPHOCTH MEKIPYNIOBBIX OTHOLIEHHI M MEKXTPYNIOBOM aganTanuu
Bompocs! aist 00CykaeHUs 1 A1 BBITOITHEHUS IPAKTUYECKUX 3a/1aHHUH
1) 3aKkOHOMEPHOCTH 3aBUCUMOCTH HOMHMHAJIBHOIO CTaTyca TIpYyNIbl B OpraHu3allUd U
CTPYKTYPBI €€ OpraHU3aIllMOHHON KYJIBTYphl. 3aKOHOMEPHOCTH BIIMSHUS YPOBHS Pa3BUTHUS
TPYII OpPTaHU3AIlMH HAa WX MEXTPYMIOBYIO aJanTalio. 3aKOHOMEPHOCTH B3aUMOCBSI3U
COIMAJBHO-TICUXOJIOTHYECKOTO KJIMMaTra TpYNI M TNPUMEHSIEMBIX WIEHAMH TPYI


http://psychological.ru/default.aspx?s=0&p=80&0a1=897&0o1=0&0s1=0
http://www.klex.ru/hr4
http://lib100.com/book/social_psychology/psy_intergroup_relations/pdf/
http://av-bulgakow.ucoz.ru/
http://psychological.ru/default.aspx?s=0&p=80&0a1=897&0o1=0&0s1=0
http://www.klex.ru/hr4
http://lib100.com/book/social_psychology/psy_intergroup_relations/pdf/
http://av-bulgakow.ucoz.ru/
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CTpaTeruii MEXTPYINIOBOM aJanTaluu. 3aKOHOMEPHOCTH HCIIOJIb30BaHUS CTpaTeruu
MEXTPYIIOBOW aJanTaluy MOApa3JeeHu OpraHu3aldd B Pa3IUYHBIX YCIOBUSX
COBMECTHOHN KHU3HEAEATEIbHOCTH. 3aKOHOMEPHOCTH MEXTPYNIIOBOM aJanTaluM Mpu
WCIIOJTHEHUH TPYIIIaMHU CBOMX U HECOOTBETCTBYIOLIUX COIIMAIbHO-POJIEBBIX (DYHKITHIA.

2) Tene3nc MeXIpynmoBOM ajanTanuu TPyHIl C pPa3IdYHBIME NPO(ecCHOHATbHBIMU
koMrieTeHIUsAMHU.  [IpoTuBOpeuMsi, BO3HMKAIOIIUX B  CHCTEME B3aUMOIECHCTBUSA
00BEKTUBHO-CUTYAaTUBHBIX, WHAWBUIYAIbHO-TMYHOCTHBIX M MEXIPYIIOBBIX (DaKTOPOB,
COCTAaBIISIIOLIUX CUTYAIUIO MEXTPYIIIOBOIO a1allTAlHOHHOTO B3aUMOJIEHCTBUSI.

3) XapakTepuCTHKa OCHOBHBIX MNPOTHBOPEUYMH HAa YPOBHE CTAHAAPTHBIX KOMIETEHIIHIA:
MIPOTUBOpEUNE MEXKY peajbHbIM YPOBHEM 3HAHUM, HABBIKOB, YMEHUI U HOPMaTHUBHBIMU
TpeOOBAHUSAMHU  CIIEIUAIUCTOB, BXOJAIIMX B TPYIIbl; HAa YPOBHE KIIIOYEBBIX
KOMITETEHIMI: MPOTUBOpPEUYHE MEXKIY IICHUXOJOTMYECKUMH KadeCTBAMHU, PECYpPCHBIM
MOTEHIIMAJIOM WIEHOB I'PYMI YYaCTHUKOB SKCIIEPUMEHTA U OPTaHU3ALMOHHON KYyJIbTypOu
BCErO YUpEeXJACHUSA, (QUPMBI, NPEANPUATUS; HA YPOBHE BEIYLIUX KOMIETEHIIMM:
IIPOTUBOPEUNE MEXIY CTPEMIIEHHEM CIELUAIMCTOB K ONTHUMAJIBHBIM JACHCTBHUAM B
peaNbHBIX YCIOBUSX JESATENBHOCTH U HEOOXOAMMOCTBHIO OTpabaThiBaTh pa3HOOOpa3HbIe
METO/Ibl, 00ECTIeUNBAIOIINE TOJIOKUTEIBHYIO OLEHKY BBIOJHEHUS MPO(heCcCHOHATBHBIX
3aJa4, 1aBaeMylo CIelMaJuCTaMH BBILIENIEKAIIETO YPOBHS YIIPaBJICHUS.

Jluteparypa

- bynrakos A.B. [Icuxonorus MexrpymnmnoBoii aganrauuu http://av-bulgakow.ucoz.ru/
- I'yneBuy O.A. Ilcuxonorust MexrpynnoBeix otHomenuit.pdf http://www.klex.ru/hr4
- Cymikos U.P. B3auMooTHOIIEHUS TPy U IO3HAHUE COLIMAIBHON CUCTEMBI.
http://psychological.ru/default.aspx?s=0&p=80&0a1=897&001=0&0s1=0

Tema 4. Texnosornu ynpapjieHHs1 M CAMOYNIPaBJIEHUS] MEKTPYNIIOBbIX OTHOLLICHUH H
MEXTpPyHIOBO# alanTanue

Bomnpocs! 17151 00Cyk1eHus U 715 BBINOJIHEHUS TPAKTHUECKUX 3aJaHUI

Yacts 1

1) OcoOGeHHOCTH AaKMEOJOTHYECKOIO CONPOBOKACHHUSI MEXKIPYIIOBBIX aJalTallMOHHBIX
IPOLIECCOB B  OpraHM3alMU. TEeXHOJIOTMH ONTHMHU3ALMM  KOMaHI000pa30BaHMUS;
aKTyaJIu3aluy TPYNIOBOM MJIEHTUYHOCTH; CAMOPETYJSIIMM B CUTyallMd MEXIPYIIOBON
ajanTauuu. TeopeTHuecKue MOIXOAbl U peKOMEeHJAIMu 1o pa3paborke [Iporpammbl
ONTUMU3ALMKA MEXIPYNIIOBOW ajanTallMd B OpraHu3auud. @EHOMEH MEXIPYIIOBOro
JOBEpUSL.

2) JumarHocTuyeckasl cucTeMa OIICHMBAHMS CHUCTEMbl B3aMMOOTHOILIEHWI B OpraHMU3alllu.
WuouBunyanbHas M OpPraHM3allMOHHAs — JUArHOCTUKHM. TpagulMOHHBIE  METOJBI
MHAVBUAYAIbHON IICUXOAMArHOCTUKH, ONPEACISIOleN Tpynny <«J1e3alanTalioOHHOTIO
pUCKa» («HYXIAIOIIUXCA B COLMAIBHO-TICUXOJIOTHYECKOW MOMOIIM» YJIEHOB TPy
opranusanuu). Meronapl opraHu3alMOHHON camoauarHocTuku mo A.J. [lpuroxuny:
meton «Metadopar, meton «KpectoBuHa», cxema «KM3HEHHOro IMKIIA» OpraHU3aIMH,
aHaJIN3 YIPaBJIEHYECKUX OMINOOK, aHAJIU3 OpraHU3aI[MOHHBIX AaTOJIOTUH.

3) Anroput™M = OKa3aHUSl  COLMAIbHO-TICUXOJOTMYECKOW  IOMOINM  OpraHu3alud B
JNECTPYKTUBHBIX CUTYal[USX MEXIPYNIOBOM ajanTalii. YpOBHU U3MEHEHUS MOBEACHUS
YWICHOB TPy OPraHu3allid M METOIbl IICHUXOTEPANEBTUYECKOrO BO3JCHCTBHUS B XOHE
OKa3aHMs COLUATbHO-IICUXOJIOTNYECKON OMOIIH.

4) OcoOeHHOCTH TICHXOJIOTHYECKOr0 KOHCYJIBTUPOBAHUS OpraHu3aluu. MeTtoauka OLeHKH
KOHCYJIbTAaTUBHOTO ~ MOTEHIMaJIa YWICHOB IPyMN OpraHu3anuu. MeToauka onpeneineHus
Ipo¢eCCUOHAIBHOTO 310pOBbsl PYKOBOIUTENEH U paOOTHUKOB OpraHU3alyu.

Yacts 2

1) TpeHHHI MEXrpymnIoBOW aJanTaluy KaK OCHOBA KOMIIETECHLIUAIBbHOM TEXHOIOTHH.

2) OcCHOBHbIE IICHUXOJIOTUYECKUE 33JaYd KOMIIETCHIIMAJIbHON TEXHOJIOTUU: COJIMKEHUE
CTaHJAPTHBIX KOMIIETEHLIUH TPYII; YCUIEHUE COOTBETCTBUS MOTHUBALIMOHHBIX MpoduiIeit


http://psychological.ru/default.aspx?s=0&p=80&0a1=897&0o1=0&0s1=0
http://www.klex.ru/hr4
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IpyIN JOMUHHUPYIOLIEH OpraHU3allMOHHON KyJIbType; MpUBEIACHUE MPO(ECCHOHAIBHOTO
MOBEJICHUS TPYII B COOTBETCTBHUE C OPraHMU3alMOHHON KYJIbTYPOUl BCE OpraHu3alvu.
3) UuterpatuBHBIN MOIXOA K yNPaBIEHYECKONW MOATOTOBKE PYKOBOAUTENEH.
4) Meronuky OpraHU3alMOHHO-KYJIbTYPHBIX aCCUMUIISITOPOB.
Jluteparypa
- bynrakos A.B. Ilcuxonorust MexxrpymmoBoi agantanuu http://av-bulgakow.ucoz.ru/
- I'yneBuy O.A. Ilcuxonorust MexrpynnoBeix otHomenuit.pdf http://www.klex.ru/hr4
- Cymkos 1.P. B3auMoOTHOIIEHUS TPy U IO3HAHUE COLIMAIBHON CUCTEMBI.
http://psychological.ru/default.aspx?s=0&p=80&0a1=897&001=0&0s1=0

9.2. MeTtoauveckue peKOMeHIAMHU 10 MOAr0TOBKE MIMCbMEHHBIX padoT

[lucekmennass  pabora  BhIIONHSAETCS W OQOpMISieTCSl B COOTBETCTBUU  C
OOIICYHUBEPCUTETCKUMHU TPEOOBAHHSIMH.

CTpyKTypHBIMH D3JI€MEHTAMH TMHCbMEHHON palOOThl SBJISIOTCS: THUTYJIBHBIM JIHCT,
OTJIaBJICHWE, BBEJIEHWE, OCHOBHAsl 4YacTh, 3aKJIIOYCHHE, CIHUCOK JuTeparypbl. OmnucartenbHas
gacTh paboThl JOKHA COCTABIATH 8 -10 NMHUCTOB.

ConeprxaHre TEKCTOBOM YacTH MUCHhbMEHHOW PabOTHI MOXKET OBITH B BUJIC TEKCTA, TAOJIHII,
WLTIOCTPAIMI U JPYTUX COCTABISIONIHX.

TexcT muchbMeHHOM paboThI JOHKEH OTBEYATH CIICAYIOIIMM OCHOBHBIM TPEOOBAHUSM:

- YETKOCTh CTPYKTYPBI;

- JOTUYHOCTh U MOCJIEN0BATENLHOCTD;

- TOYHOCTb MPUBEACHHBIX CBEICHUN;

- SICHOCTh M JJAKOHUYHOCTh M3JI0KEHUS MaTepuana;

- COOTBETCTBHUE U3JI0KEHUS MaTepraia HOpMaM JIUTEPaTypHOTO PYCCKOTO S3bIKA.

[To Tekcty o00s3aTenbHO AODKHBI MMETHCS CCBUIKM Ha HCIOJIB3YEMYIO JIUTEpaTypy,
BKJIIOYAsl IEPUOUUECKYIO TUTEPATypy 3a MOCIEAHUE 5 TIET.

9.3. HNHuble MaTepuaJibl
Tumnosbie TeMBbI 1€JI0BBIX (POJIEBbIX) HI'P
Tema 1 «OpranusanuoHHasi KyJ1bTypa» Win «THII cOBMeCTHOM AeATeJIbHOCTH»

1. Berynuienue. Llens urpel moka He Ha3bIBaeéM, OHA JOJDKHA CTATh IOHATHOM B KOHIIE.
BaxHo: 4yTOOBI Jydille MOHATH CMBICH WIPbI, HEOOXOOMMO IO XOAY BBIIIOJHEHHUS 3a/aHUil
OCO3HaBaTh, 3allOMUHATh W 0003HA4YaTh CBOM MBICIH, YYyBCTBAa, SMOLIMH, HACTPOEHHE Ha
CreMalIbHOM OJIaHKe, 4TOOBI 3aTeM MPUHATh Y4acTHE B 00CYXK/IEHUH UTPHI.

2. ObopynoBaHue: KapTouku ¢ OykBamu ajgaBuTa, 3HAKAMH TPEIUHAHUS U OCOOBIM
3HAKOM «JIACTHK» AJISl y4acTHMKOB. Jlocka, Men (MM KOMIBIOTEp, MYJIbTUMEIUMHBIN Tuieep U
9KpaH)

3. Opranusanusi UIpbl:

— UTPY BEAET BEAYIIHIA;

— B UIPE Y4YacTBYIOT 15 uyen., OOUH M3 HUX HAa3HAYAETCSd ACCUCTEHTOM, OH JOJDKEH
3aMuChIBaTh HA JIOCKE TEKCT; €ClIM B IpymIe oOydaromuxcsi 00jbllie, OCTalIbHbIE HA3HAYAIOTCS
CyHepBU30paMHu, 3aJa4a KOTOPBIX — HAOIIOAATh U (PUKCUPOBATh ITPOUCXOASLICE.

— YYaCTHMKH pa3MelIaloTCs 3a CTOJIaMH, NOCTaBIeHHbIMU OykBoii I1; cynepBuzopsl — 3a
Y4aCTHUKAMU;

— Y4YaCTHHMKAaM pa3JaloTcsi KapTouku ¢ 2 OyKBamH, 3HAKOM IPENUHAHUS M 3HAKOM
«J1ACTUK» (ITOT 3HAK JOJKEH OBITh Y KQKJOT0 YYaCTHUKA)

4. Xon urpbl:

Yacrs I. Urposas.

HNuctpyknupa: Bcece BmecTe Bbl — nedarHas MamuHKa. [lewarate TEKCT Haxo myTeM
MOJJHUMaHMs COOTBeTCTBYIoIIEH OykBbl. Ha mocke Oyner oTpakaTbcs TO, YTO BBl IE€YaTaeTe.
Kpome OykB 1 3HaKOB MPEMUHAHMSA, Y KQKIIOTO U3 BAaC €CTh 3HAK «JIACTHKY, MMOTHIUMAsT KOTOPBINA
Bbl TEM CaMbIM TOBOpPHUTE, YTO €CTh OLIMOKA U ee HaJo UcNpaBUTh. Beero y Hac Oyner dersipe


http://psychological.ru/default.aspx?s=0&p=80&0a1=897&0o1=0&0s1=0
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UTPOBBIX cUTyalH. [10 OKOHUYAHUM KaXJI0W CUTYyalluH Bbl OyJeTe 3almiChIBaTh Ha CIIEIUATIBHBIX
OJaHKaX CBOM OIIYLIEHHSI, MBICIIU U T.1.

IlepBas cutyarus. Bam Heo0XoauMO BCEM BMECTE, MOCOBETOBABIINCH, PEIINTh, KAKYIO
¢bpa3y Bbl Oynere ceifyac meyaraTb. JTO MOMKET ObITh CTUXOTBOpHas (pa3a, 4e€TBEpPOCTHUIIHE,
adopusm, MmocioBuNa U T.A. Bbl camu pemaere, uro 3to Oynetr u o yem. Korga noroBopurecs,
coo0111aeTe, YTO TOTOBbI, U HAUMHAETE [1e4aTaTh.

[lo oxoH4yaHuWW neyaTaHus BeAyIIMH (UKCHPYET HTOT, BBI3bIBAS AarlIOJUCMEHTHI, U
IpeyIaraeT KakJJoMy 3al0JHUTh OJIaHK OI[EHKU CUTYalllH

Bropas curyanus. Ceituac s Oymy roBoputh (pa3y mo onHoil OykBe, a Bl Oynere ee
neqaratk. ['otoBs? Hayann!

Ilo oxoH4yaHuWW neyaTaHusi BeAyIIUMH (UKCHPYET WTOT, BBI3bIBAS AarIOJUCMEHTHI, U
IpeJyIaraeT KakJJoMy 3al0JHUTH OJIaHK OI[EHKU CUTYalllH

Tpetbs cutyanus. Ceifuac BaM HEOOXOMMO M3 UMEIOIIUXCS Y Bac OYKB M 3HAKOB CO3/1aTh
¢bpa3y, UMeIoIIyI0 cMbICI. Bbl MoXeTe mpocuTh Apyr y japyra OykBbl, N0OaBISATh UX, HO
UCITIOJIb30BaTh MOXXKHO OYKBBI M 3HAKH, KOTOpPBIE Yy Bac €CTh M TOJNBKO OAWH pa3. Bpems Ha
BBITIOJIHEHHUE TOTO 33JIaHUSl OTPAHUUYEHO (CKOJIBKO OTBOAMUTCS BPEMEHH, BEAYIINI HAMEPEHHO He
cooOmaer U MOXeT MPOU3BOJIILHO perymupoBarb). Korma ¢pasa Oynmer cocraBieHa, Bbl ee
HareyaTaere.

[lo oxoHyaHuWW neyaTaHus BeAyIIMH (UKCHPYET HTOT, BBI3bIBAS AarlIOJUCMEHTHI, U
IpeyIaraeT KakJJoMy 3al0JHUTh OJIaHK OI[EHKU CUTYalllH

YerBeprass cutyanus. [Ipu BBINOTHEHMHM 3TOrO 3aJaHUSl OYEHb BAaXHO COOIIONATH
MPaBUIIO: HEJIb34 o6marecss wmexay coboii. Bwr  momxuer Bce BMmecte, HE
JIOTOBAPUBASICD, co3nath ocMbICIEHHYIO (pa3y U Hareyararh ee.

[To oxkoHUaHWM Tme4yaTaHus BeAyIIMH (UKCUPYET WTOT, BBI3BbIBAS AaIJIOAUCMEHTHI, U
npeyiaraeT KakJaoMy 3alO0JTHUTh OJaHK OLIEHKU CUTYalluu

Yacrs II. O6cy:knenue.

B ocnoBy metona nonoxkena unes T.HO. bazapoBa 0 MOIENMpoOBaHMM TUNHWYHBIX CUTYalUi
B3aUMOJICHCTBUS B UTPOBOI (hopme.

VYuacTHUKaM Wrpbl (KaKk mOpaBuio, rpymma u3 20 yen.) MpeyiaratoTcsi 4eThlpe WIPOBBIC
CUTYAllH, B X0/I€ KOTOPBIX MOJIETUPYIOTCS YEThIPE TUIA B3aUMOJICUCTBUS JIFOJIEH U COOTBETCTBYIOIINE
UM THIIbI KOPIIOPAaTUBHOM KYJBTYpBI.

1o oxOHYaHHMY KaXKIOW UTPOBOM CUTYaIlMY YYaCTHUKH IO PYKOBOJICTBOM BEIYILETO OCO3HAKOT
CBOM MBICJIM, YYyBCTBA, HACTPOEHHE, OOMEHHMBAIOTCS BOZHHMKIIMMU MbICTAMH. i obnerdeHus
pednexcun HamMu paspaboTaH OJ1aHK OMPOCHHUKA U3 JIBYX YaCTeH

1) A7t onvicaHUs CBOETO SMOLIMOHATIBHOTIO COCTOSIHUS

Kpurepnit 3 2 1 0 1 2 3 KpUTEPHIl
YIIOBIETBOPEH Heynosiersopen
HNutepecHo CKy4HO
Jlerko TpyaHo
OMOLMOHAIBHO bezpaznuyno
AKTUBHOCTh ITaccuBHOCTH

2) ayis ommcaHus 0COOSHHOCTEN MOBEICHUS JIFOJICH B UTPOBOM CUTYalluU
Kpurepuit 3 2 1 0 1 2 3 KpUTEPUI
CaMo00pranu3oBaHHO Oprann3oBaHHOCTh
CTh W3BHE
BoBneueHHOCTD OTCcTpaHEHHOCTh
Hanuuue xouTposis OTCcyTCTBUE KOHTPOJIS
OpuenTanus Ha OpuenTanus Ha
IpoLecc pe3ynbTaT
['pynnoBas NunuBuayanbHas
OTBETCTBEHHOCTh OTBETCTBEHHOCTh
PaumoHanbeHOCTB TBopuecTBO
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|CrouenHoCTh | | | | | | | | Pa3oGimeHHoCTS
OOpaboTka MNOJYYEHHBIX JAHHBIX METOJIOM IIOficyeTa OauioB, OTPAKAIOIIMX  CTEHEHb
BBIPOXEHHOCTH TOJIO)KUTENBHBIX M OTPHUIIATENIBHBIX SMOIMOHAIBHBIX TMEPEeKUBAHUN B KaXKIOU
UIPOBOM CUTyallMd, TO3BOJIIET BBIABUTH IIPEANOYTEHHS COTPYAHMKOB OTHOCHMTEIBHO THUIIA
KOPIIOPAaTUBHOM KYJIBTYPBI.

«OmnepaTnBHOE NPON3BO/ICTBEHHOE COBEIIAHME)
Leab 3aHATHSA - pa3BUTHUE Y CTYACHTOB NMPAKTUUYECKUX HABBIKOB K CAMOCTOATEIBHON paboTe 1o
MIPOBEICHUIO JICIIOBBIX COBEIAHUM, BEIPAOOTKE U MPUHATUIO KOJJICKTHBHOTO PEILICHHS.

1. YyacTHMKH COBEIIAHUA:

1) nupexrop;

2) 3aM. 1O MIPOU3BO/ICTBY;

3) navaneuuk [1/10;

4) Hau. exa Mex. 00paboTKH;

5) HavaJIbHUK LI€Xa IUPIOTpeda;

6) cexkpeTapb AUPEKTOpa.

2. DkcnepToB — 20 4esi0BeK.

Ota fenoBas urpa oTpakaeT OJHY U3 HanboJjee aKTyalbHbIX YIPaBIECHUYECKUX MPoOiieM —
OIIEPAaTUBHOE YIIPABICHUE IPOU3BOJICTBOM, — C KOTOPOM OCHOBHOM KOHTHUHICHT CIIyILIaTeJIeH
COIIPUKACAETCS MPAKTHUECKH €KEeTHEBHO, XOPOILIO 3HAET €€ MPOIeypHble OCOOCHHOCTH U POJIb
B ONTUMAJIbHOM YIPABJIEHUH [IPOU3BOJCTBEHHBIMU IIPOLIECCAMM.

Jlyuymiee BpeMs sl MPOBENEHUS WIPbl — IMOCJIE 3aBEPILICHUS ILMKIA JIEKIIMOHHBIX
3aHATUHN, IOCBSILEHHBIX IPUHLUIIAM YIIPaBJICHHUS.

Hazpanue nenoBoii urpsl — «OnepaTUBHOE MPOU3BOJCTBEHHOE COBEIIAHUE» MOTHOCTHIO
COOTBETCTBYET €€ coJepxaHut0. Mrpa npoBoauTCs B MATH [IOCJIEOBATEIBHBIX ITAIOB:

[1nan:

1) 3aunTare XapaKTEpPUCTUKN YYACTHUKOB U3 KOMILIEKTA AUPEKTOPA;

2) OTnpaBUTh TUPEKTOPA 32 JIBEPb;

3) [IpounTare BTOpBIE YAaCTU XAPAKTEPUCTUK — ICHUXOJIOTMYECKUE ACIIEKThl IOBEJICHUS
Y4aCTHUKOB.

CueHapuii urpsr:

Hebonbuoe npennpuarvie, HanmpuMep MalIMHOCTPOUTENbHBIN 3aBo/ (0OBEKT 371eCh HE
UTPaeT POJIM, UM MOXET ObITh HEe()TSHOW WM Ta30BBIA MPOMBICEN, KOMIIPECCOpHAsl CTaHIMS,
dupma mroboro mpodwuis, npedexTypa WM MIPHS Topoja W T.aI.). HasHaueHHBI HOBBIM
JUPEKTOp, YXKE IPEJICTaBICHHBIM KOJUIEKTUBY MNPEANPUATHS U €ro HOBBIM PYKOBOIMTEISM,
IIPOBOJIUT CBOE MEPBOE COBEIIAHMUE.

[Ipurnamenssle Ha 3TO COBEIIAHHWE PYKOBOAWTEIM, HAauyaJIbHUKU HEKOTOPBIX LIEXOB U
CHEIMAIMCThI 3aBOIa OTHOCATCS K HOBOMY JIMPEKTOPY CKENTHUYECKH U BBLKHUIATEIBHO.

Kak nmoBenet cedst HOBBII JUPEKTOP HA CBOEM IEPBOM MPOU3BOACTBEHHOM COBEIAHUH?

Kak oOH ycTaHOBUT HEOOXOIMMBIE [EJIOBbIE KOHTAKTHl CO CBOMMH HOBBIMHU
COTpyHUKaMu?

Kakue ynpaBneHueckue peuieHus OH MPUMET Ha 3TOM I[EPBOM JJisi HETO ONEPATUBHOM
IIPOM3BOACTBEHHOM COBEIIAHUN?

Kpurepun onieHkH pe3yJibTaToB

Ne | Kos1-Bo Kpurepun
0aJ1J10B
5 |45 aKTUBHOE y4acTHe B UTpe; pediekcus, ocHOBaHHAsi HA COOCTBEHHOM

MOHMMaHUU U MHEHUH COOECETHUKOB; BHICKa3bIBAHHE U apTyMCHTAIHSI
COOCTBEHHOW TOYKH 3PCHMSI; BBICOKAs! BOBJICYCHHOCTh

4 |34 aKTUBHOE y4acTue B Urpe; peduexcus, ocHoBaHHast HA COOCTBEHHOM
MMOHUMAaHWUW U MHEHUU COOECETHUKOB; YMEHUE 000011aTh
MHGOPMAIUIO U JIeTIaTh CAMOCTOSTENIbHBIE BBIBOJIBI
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3 123 SMHU30ANYECKOE YUaCTHE B UTPE, (hparMeHTapHbIe OTBETHI, B
OOJIBIIMHCTBE CITy4acB OCHOBaHHBIC HA COOCTBEHHOM ITOHUMAaHUU U
MHEHHE COOECETHIKOB

2 1-2 IMaCCMBHOC y4aCTHEC B UI'PE€ B BUJC CIIYIIATEIIsA, HO IIPABUJIBHBIC OTBCThHI
Ha KOHKPCTHO MMOCTABJICHHLIC W JIMYHO OGpﬁH.IéHHBIe BOIIPOCHI
1 0,5—1 OTCYTCTBHUC HA 3aHATUU HUIIN ITACCUBHOC IMTPUCYTCTBHUEC 0e3 BKJIIOUEHUS

B ITPOLIECC UTPHI

KoMIiuiekT THIIOBBIX Kelc-3a1a4
3aganue 1. «JInoo a1 — 1100 OH»
Onucanue cutyanuu

B kpymHOW nDpOM3BOACTBEHHOM KOMIIAHMM BeaylIUMd HHKeHep Biamumup Ilerpos
pa3paloTasl KOHIIETIIUIO CO3/IaHUsI HOBOIO MHHOBAIIMOHHOTO NpoaykTa. OH pacckasaia o0 3ToM
CBOEMY HEINOCPEICTBEHHOMY HayaJbHUKY — 3aBelylolieMy j1abopaTopueil HOBBIX pa3paboTOK
Bacuny. Tomy uzaest nonpasunack. OH cKa3zall, 4YTO CMOXKET IO 3Ty WK NPOOUTH OIOIKET,
JIONIOJIHUTENIbHBIE PECYpChl U T.1., HO aBTOPOM HJieu OyzieT cuuTaTbes OH, Bacun, a He [leTpos.
Tot octaneTcst popMaIbHO TONBKO HCIIONHHUTEIEM, a (DaKTHIECKH OyZIET BOILUIOIIATH 3Ty HICIO B
KHU3Hb, TaK KAaK TOJBKO OH 3HACT, KaK 3TO CEJIaTh, HO MAJCHBbKUI HIOAHC: IIPU 3TOM TEKYLIHE
00S53aHHOCTH C HETO HUKTO HE CHUMAET, U 3apIljlaTta ero OCTaHeTcs 0e3 M3MEHEHUIA.

[leTpoBy npeznioxkeHue HayaJbHUKA HE MOHPABWIOCh. M OH 0OpaTUiICS K 3aMECTHTEINIO
TeHepalibHOTO aupekropa ['pamoBoit co cBoeit uueei. I'pagoBa ObuTa YEIOBEKOM HOBBHIM B
KOMIIAHWH, TO3TOMY HE XOTella HU C KeM ccopuTbcd. OHa BbIOpana camblii MPOCTONW MyTh:
BbI3Basia Bacuna u cnpocwmiia ero mHeHue o Ilerpose. Korna Bacun nossi, B cBS3M € 4yeM ero
paccIpaimBaioT 0 TOAYMHEHHOM, TO OBICTPO COPHUEHTUPOBAJICA: CTal KPUTHKOBATh €ro padoTy,
JMYHbIE KayecTBa U TpeOoBaTh ero yBojbHeHUs. «JInbo s, nubo oH» - pe3tomupoBan BacuH.
HazpeBan cepbesnsiii koHQIUKT. ['pagoBa Bei3Bana HR-a IleTyxoBy u mopyunna eil pa3pyauThb
cutyanuto. [letyxoBa, oTnaBas nomxHoe n3odperatento [leTpoBy u npusHaBasi €ro He3aypsiiHbIE
TaJaHTbl M TO, KaK OH MHOIO clenajl A KOMIIAaHUH, ITOCOBETOBABUIMCH C T'€HEPAIBbHBIM
IUpEKTOpoM, Tpemoxuia [leTpoBy moka yWTH B O€CCpPOUHBIA OTITYCK. A TaM Jaiblle BHUIHO
oyner.

Uepe3 mecsl| COTPYAHUK YBOJWJICS M YCTPOWICS Ha pabOTy B KOMIAHHIO, TIE €My
NPEJOCTaBMIIM BO3MOXKHOCTh peanu3oBaTh ero npoekT. Ceiliuac OH ychemHo paboTaer B
Ka4eCTBE PYKOBOJMTENS B HOBON KOMIAHMM, a MPEAbLAYLINE €ro paboToNaTenu ejie CBOJIST
KOHIIBI C KOHIIAMH.

Bonpocsr:

B yem Oputa mpuynHa KOHIMKTA?

Kakune «Mukporpymnmnsl» u nodemy c(hopMHUpOBAIUCH B OpraHU3aLuU?

Uro, Ha Baml B3IV, MOXKHO OBLIO cAeNaTh B JIAHHOM CUTyalluu, YTOOBI COXPAHMUTH
LIEHHOT'O COTPY/IHHUKA U HE MOTEPATh NOTEHIIMAN, KOTOPbIM OH 00Jaan?

3ananue 2. «Kpacublii cepm»

Onucanue cutyanuu

B Teuenme MHOrmx JeT NpOM3BOACTBEHHas  KommaHusa — «KpacHelii  cepm»
(YHKIIMOHUpPOBaja CIIOKOMHO U BecbMa MPUOBIILHO: CHaYajla B COBETCKUE BPEMEHA, a IOTOM U B
HOBBIC, KanmuTanucTuieckue. M Bceraa yucnwiack OOHUM M3 JIUACPOB OTpaciu. PykoBOACTBO
ObLIO TOTOBO IIaraTh B HOT'Y CO BPEMEHEM M BOBpEMS MOHSJIO, UTO 0€3 U3MEHEHUN HE BBIKUTb,
MIO3TOMY TOSIBUJIMCH HOBBIE NMPOU3BOACTBEHHbIE JMHUHU, HOBOE 00OpYyJOBaHME, a aCCOPTUMEHT
BBIIIYCKA€MOI MPOJYKIMU IOCTOSHHO OOHOBJSUICA B 3aBHCHUMOCTHM OT TpeOOBAaHUN pbIHKA.
ITpousBoaumoe o6opynoBaHue (ObITOBast TEXHUKA) XOTS U HEJOTATMBAIO JI0 3aI1aIHbIX aHAJIOTOB,
HO ¥ HE CWJIBHO UM YCTYHaJIO, IUIIOC OHO OBUIO 3HAYUTENILHO JACLIEBIIC U BIIOJIHE HAASKHO. T.e.
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KOHKypeHTocrocoOHo. Kommanusi co3mana cebe pemyTamnuio XOpOLIETo INPOU3BOAUTENS, WU
po6JieM co cOBITOM He ObLIO.

Opnaxo B nocnenHee BpeMs y «KpacHoro ceprna» Hadalnuch CEpbE3HbIE HENPUATHOCTH:
PE3KO BBIPOC MPOLEHT OpakOBaHHOM MPOAYKIINHU, YYaCTHIIMCh CITydyau BO3BpaTa, pe3KO BO3POCIIO
KOJIMYECTBO MPETEH3UI OT KIMEHTOB. HEKOTOpBIE MOCTOSHHBIE IOKYIIATENN YK€ 3asIBUIIM O TOM,
YTO HE COOMPAIOTCS MPOJAOJIKATh COTPYIHHYECTBO, MOTOMY UTO «JIydYllle KYMUTh IOPOXKE, HO
HajiexkHee». KoMnaHus HeceT orpoMHbIe YOBITKH, PeryTalys TPELIMT 10 IIBaM.

['enepanbHbBIN TUPEKTOP PEHIMI OOpAaTUTHCS 3a MOMOIIBI0 K PYKOBOAMUTENIO OT/AEA IO
IIEPCOHAILY, XOTSI €0 M CMYILAJI0, YTO OHA TOJIBKO HENABHO ObLIA MPUHATA B KOMIIAHUIO BMECTO
YLIEAIIEro Ha IEHCHUIO MPEIIECTBEHHMKA, Ja €IIe M BCEero JUIlb I0J Ha3aJ OKOHYMIA
nenarornyeckoe yumnuiie. Ho Beixozna He ObLIO, U TUPEKTOP MOAyMall: «A BAPYT MOMOXKET?» U
MTONPOCHIT MOJIOAYIO COTPYAHHUILY IOMOYb UCIIPABUTh CUTYALUIO.

Bomnpocsr:

Kak HR B nanHOM ciydyae peanbHO MOMKET MOMOYb CBOEMY MPEANPUSTHIO BEPHYTbH
yTpaueHHBbIE TO3ULUU?

Kaxkue mraru HeoOXoauMo MPEeANPUHSTH B TIEPBYIO O4epeb?

Kakue cTpykTypHBIE MOApa3/eNeHusi HEOOXOAUMO CO3/1aTh/BKIIOYMTH B IPOLECC
pelieHus nmpooiemsi?
3aganue 3. «HoBoroguuii KOHPJIUKT»

MecTto neicTBUS — TIPOW3BOJICTBEHHO-TOPTOBBIN XOJIMHT (3aHUMAETCS JIECO3aroTOBKOM,
MIPOU3BOIUT MeOENb U TOPryeT e10). Bpems neicTBus — OKTAOpH MecslLl.

B xonaunre npunsaro nepes HosbsiM ['onoM mpoBoAUTH KOPIIOPATUBHYIO BEYEPUHKY, HA
KOTOpO#i, B TOM YHUCJIE, TOJBOJATCS UTOTH I0Jia, HArpa)XAar0Tcs JIy4dlIne, CO3Aae€TCs MO3UTUBHBIN
HacTpPOW Ha IPSAYIIUIN TOA.

JlpyrumMu ciloBaMH, COOCTBEHHHKHM CUYHMTAIOT 3TO MEPOIPHUATHE OUYEHb BaXXHBIM,
PacCUMTHIBAIOT HA MIPUCYTCTBHUE BCEX COTPYTHUKOB.

Panee xoproparuBHbiii HoBbiii ['on mpoBoauscs B oduce (korga KoMmaHus Oblia He
00JIBIION), MOTOM CTall MPa3JHOBAThCS B pecTopaHax (KOrja KOMIIAHHS pa3pociiach [0
XOJIJINHTA).

B sToM rony y pykoBoACTBa MOSIBUIIACH HJies IPOBECTH KOPIOPATUBHOE MEPOIPUITHE HA
TypUCTHYECKON Oaze He naneko oT T. ApceHbeBa. CooOmieHune 00 3TOM pelieHud ObLIo
pa3ociiaHo B KOMIIAHMM XOJJAMHTa. Tak Kak 3T0 ObLJIO JOCTATOYHO JOPOro€ MO CPAaBHEHUIO C
IIPEIBITYIIMMU TOAaMH KaJIpOBOE PEIIEHUE — PYKOBOJCTBO PACCUUTHIBAIO HA TOJIOKHUTEIbHYIO
PEAKIMIO CO CTOPOHBI COTPYTHUKOB.

HeoxxunaHHOCTRIO cTajno BO3MYLICHME COTPYIHUKOB M IOXKEIAaHHE OTMEHMTH
KOpIOpaTUBHBIN MPa3IHUK Ha TypOase.

Jleco3aroroBuTeNbHbIE KOMIIAHUH, BXOSALINE B XOJJIMHI, 3adBWIN: «MBI U TaK KPYyIJIbII
rOJ1 B JIECY KMBEM, U pa3 B Iojl BHIOMpaeMcsl «B CBET», a TETEph HAC U 3TOTO YIOBOJIbCTBUSI XOTST
JIUIIUTh.

CoTpyIHHMKH LIEHTpPaAIbHOTO ouca (Cpeau KOTOPbIX OOJBIIMHCTBO 3pEIbIX, BO3PACTHBIX
MY>KYUH U JKEHIIMH) ToBOPpAT: «UTO MBI TaM OyJeM JenaTh Bce npa3faHuku? Mbl He KaTaeMcsl Ha
KOHBKaxX U JIbKaxX M HEe XOTUM PHCKOBATh 3/I0POBBEM Ha MOPO3E».

[To3uTHBHOE OTHOIIEHHE K HJee ObLIO TOMBKO y MOJOAEKH (€€ B COCTaBe XOJJUHTra
meHee 40%). Momoaexp Kak pa3 M 3asBJseT: « Mbl He XOTUM UATH B pecTopaH. B mpouuiom
roxy ObUIO YKacHO CKy4HO. MBI XO0TUM cripaBiats HoBblif ros Ha TypOase».

Ha opranuzanmoHHom coOpaHuM — COBELIaHMHN HEJOBOJIBLCTBO U PA3HOINIACUS 110 MTOBOTY
NPEICTOSAIIET0 HOBOTOJHETO KOPIOPATHBAa BBUIMJIOCH B KOH(IMKT M OTKpPBITHIN ckaHjanl. Bce
nepepyraimch, OTcTanBas COOCTBEHHbIE HHTepechl. K eTMHOMY MHEHHIO TaK U HE TPUIIUIH.

ITocne coBemanus paboTa MpakTUYECKH BCTala, TaK KaK COTPYAHUKU HA CBOMX PabOUYMX
MecTax Oosible 3aHATHl OOCYKICHHEM CJIOXKHBIIEWCS CUTyallud, YeéM COOCTBEHHO paboToH,
OTHOILIEHUS B KOJUIEKTUBE UCIIOPTHIINCE.

Bonpocsr:
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Yro cTasio npuuuHON KOH(IUKTA?

Kakue ommOku ObIIM TOMyIEHBl PYKOBOACTBOM KOMIaHUU?

Kakoif BapuaHT pa3BUTHS COOBITHH, N0 BalmleMy MHEHMIO, Oyner Hauboee
MIEPCIEKTUBHBIM?
Kparkue meTonuyeckue ykasaHusi
Jlis  BBIMOJIHEHUS 3aJaHUNA CTYIEHTY HEOOXOIMMO TOCIHIEOBATEIbHO IPOAaHAIN3UPOBATh
ONMCAaHUE CUTyallUM M BCE Ccoaepxamuecs JaHHble. Ha oOcCHOBe aHanu3a pe3ysbTaToB
HCCIIE0BAHUM OTBETUTHh HAa IOCTABJIEHHBbIE BOMNPOCHL. 10 3aBeplIEHWH BBINOIHEHUS 3aJaHUI
ClielyeT MOJrOTOBUTH JIOKJIA]] C BEIBOAAMHU U O()OPMHTH €ro MMCbMEHHO. MakcuMalbHO 3a Kelc-
3aJjaqy MOXHO IOJTy4HUTh 5 OaJIjIoB.
Kputepun onenku:

Ne bamner Onucanue

5 5 Cutyanus npoaHaIM3UpPOBAaHA, BBISBICHA CYTh NPOOJIEMBI, OIpEaeICHBI
OCHOBHBIC JICHCTBYIONIHE JIMLA, AOMYIICHHbIC OMIMOKU, IPOBEICHA OL[CHKA
YK€ NPUHATBIX MCP, AaHbl OTBCTHI HA MMOCTABJIICHHBIC B 3aJJaHHUU BOIIPOCHI,
HPEUIOKEHBI AbTEPHATHBHBIC MMyTH PELICHHs CUTYallUH, apryMEHTHPOBAH
1 000CcHOBaH Hanbosiee MPUEMIIEMBIH M pallMOHAIbHBIA BapUAHT PEIICHUS
pOOJEMHOM CHUTyallMy, KIIOYEBBIC MBICIH BU3YaJIH3HPOBAHBI (TE3HCHI,
CXEMbI), pelieHue 3amuiieHo (yCTHash Mpe3eHTalusi C OTBETaMH Ha
BOIPOCHI) + CIIAHO MUCHMEHHO.

4 4 Curyatus mpoaHalu3UpOBaHa, BBISIBIIEHA CYTh MPOOJIEMBbI, JTaHbI OTBETHI Ha
MOCTABJICHHBIE B 3aJJaHUH BOIPOCHI, MPEIOKEHBI albTepHATUBHBIC MyTH
pelIeHus: CUTyalluu, apryMEHTUPOBaH U 000CHOBAH HanboJee MpUeMIIeMbIN
U palMOHAIBHBIN BapuUaHT pPELICHUS MPOOJEMHON CUTyalluu, KIIOUEBbIE
MBICIIM BU3yaJIU3UpOBaHbl (TE3UCHl, CXeMbl). PerieHune He 3aluIIEHO.
CraHo muchbMEHHO

3 3 Curyarust mpoaHaqu3UpOBaHa, BBISIBIICHA CYTh MPOOJIEMbI, JTaHbI OTBETHI Ha
MOCTaBJICHHBIC B 3aJIaHUU BOIPOCHI, MPEIUIOKEH JIMIIb OJWH BapUaHT
pEIICHUsT CUTYyallid. BU3yalM3allds B BUJIEC CXEM M TE3HCOB OTCYTCTBYET.
Pemenue He 3amunieHo. CiaHo MUCbMEHHO

2 1-2 JlaHbl TOJBKO OTBETHI HA TIOCTABJICHHBIE BOIPOCHI. Pemienne He
3amuieHo. CaaHo NMCbMEHHO
1 0 3ajaHue HE BHINIOJHEHO

KomnieKT THIIOBBIX Pa3HOYPOBHEBBIX 3a/1a4 (3a1aHNI)

3aganue 1. [IpoBecTn TUarHOCTUKY MOPAJIbHO-TICUXOJIOTMYECKOTO KIIMMaTa KOJUIEKTHBA
(mo meronukam «M3yuenune ncuxonoruueckoro kinumara koiwektusay JI.J[. Cromspenko, O.C.
Muxamtok u A 1O. [llansito, A.H. JlyromkuHa u ap.)

3ananmue 2. PazpaboTka nporpaMMbl ONITUMH3AIIANA MOPATBHO-TICUXOJIOTHYECKOT0 KJIIMMaTa
KOJUICKTHBA, YUYUTHIBAsH CICTYIOIINE MEPOIPUSATHS:
no00p JoAe! B KOJUIEKTUBBI;
ajlanTanus KakXJ0ro HOBOTO COTPYIHHUKA K YCIIOBUSM JI€ATEIbHOCTH;
PacKpbITHE BO3MOKHOCTEH M aKTHBHU3AIUSI TBOPUECKOr0 MOTEHIIMAA KaKI0T0 WieHa
KOJUICKTHBA,
MpaBWJIbHOE pacnpesenenre GyHKINM U pacCTaHOBKa KapoB;
TAaKTUYHOE MOBEJCHUE PYKOBOJHUTEINS IIPHU PELICHUH BOTIPOCOB MEKIUYHOCTHBIX
OTHOIIICHUH, KOH(DIUKTOB;
YMEHHE MOOMIIM30BaTh B KaX/I0M paOOTHUKE WHUIIMATHBY, YBEPEHHOCTH B cele,
OTBETCTBEHHOCTb;
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HoJyiepKaHre HOPMaJIbHBIX B3aUMOOTHOLIEHHH ¢ PYKOBOAUTEISIMH PA3JIMYHOIO YPOBHSI,

napTHEPAMH U OJYUHEHHBIMH;

MOOIIPEHNE U300PETaTeIbHOCTH B PELICHUH 33J1ay ¢ IOMOIIbIO XOPOIIO MPOIYMaHHBIX U

a/IalITUPOBAHHBIX K KOHKPETHBIM YCIIOBUSM U JIFOJSIM CTUMYJIOB KaK MaTepHabHOTO, TaK

Y MOpaJIbHOTO XapakTepa.
3apanue 3. Opranu3zanusi KOpIOPATHBHOIO MEPONPUATHSA

[IpoutuTe TEeKCT M Ha OCHOBE JaHHOM HH(poOpManuu pazpaboTaiiTe KOPHOPATUBHOE
MEpPOIPUITHE.

Onucanue cutyanun

00O «Mup yroTa» - TOProBo-IpoU3BOICTBEHHOE MpEANpUsiTHE, chepa NeaTeTbHOCTH —
TOBApHI IS IoMa U ObITa.

JlononuuTenbHas UH(POPMaLIKA: OCHOBHBIE NMPOU3BOJCTBEHHBIE TUIOMIAN PACTIOI0KEHBI
Ha OKpauHe KpynHoro ropoga. YucineHHocts mepcoHana — 530 uenoBek. I'eHnepHBI cocTas
MPEeIIpUITUS — CMEIIaHHBIN, cpelHui Bo3pacT - 35 jer. PexxuM paboThl B MPOU3BOJCTBEHHBIX
MebenpHBIX 1exax ¢ 8:00 mo 17:00 u marazmnHax — c¢ 10:00 mo 19:00. Paspaboraiite
KOpPIOPAaTUBHOE MEpONpUATHE ISl JAHHOTO KOJUIeKTHBa. llenmn MeponpusiTus: MOAHSATH AyX
BCEro KOJUIEKTUBA U YJIy4lIUTh pabounii mpouecc. Beibepure noBox u popMy MeponpusiTHs.

IloBon;

- [leHp poxxaeHNs KOMIIaHUH

- npa3nHoBanue HoBoro rona

®opMbl IPOBEAECHUS KOPIIOPATUBHOTO MEPOIIPUATHSA:

- JleTHMI TUKHUK

- KopniopatuBHoe nyTeniecTBue, 3KCKypcus

- DKCTpUM: paQTHHT, «B3SITHE KPEOCTH»

- Tpenunr

- «/lomamHsAs BeUepUHKa»

- Kiny6GHas BeuepuHka

- KopnopatusHs1i1 TeaTp

Metoauyeckue peKOMeHIAMHU 10 BHINOJHEHUIO 3a/1aHUsI/TIPOeKTa

3agaHre TOJKHO OBITh BBIIOJHEHO MHUCHBbMEHHO U 3amuiieHo. /g 3aganus 1 HeoOXoauMo HalTH
OJTHY M3 YKa3aHHBIX METOMK. 3a/laHNe MaKCUMAJIHbHO OIIEHUBAETCS B 5 OAIIOB.

Kpurtepun onieHKH pe3y/1bTaTOB

Ne basuibl Onucanne

5 5 3a/laHuE OCMBICIIEHO, KJIFOUEBBIE MBICIIN BU3YaJIU3UPOBAHBI, PEIICHNE
3alUIIEHO (YCTHas IPE3eHTalMsl ¢ OTBETAMU Ha BOIPOCHI) + CJaHO
IHMCbMEHHO.

4 4-4.5 3aaHne BBITTOTHEHO, BBISIBJIEHA CYTh MPOOJIEMBbI, MBICIIH
BU3yasn3upoBaHbl. PazpaboTka He 3amuiieHa. CraHo MUChbMEHHO.

3 1,5-3 3aaHue BBINOJHEHO HE MOJIHOLIEHHO, HE OTPaXkeHa CyTh MPOOIIEeMBI,
He Bce (haKTOpHI BU3yaIn3upoBaHbl. Pa3zpaboTka He 3ammmiena. CaaHo
MCbMEHHO.

2 0,5-1 JlaHBI TOJIBKO OTBETHI HA TTOCTABJIEHHBIE BOMPOCKHL.  Pa3paboTka He
3amuiieHa. CiaHo MMCbMEHHO

1 0 3aanue He BBIITOJIHEHO.

TunoBbie TeMbl TPYNIOBBIX U/WJIN HHAMBHIYAJbHBIX TBOPYECKHUX 32IaHUI/TIPOEKTOB
I'pynnosbie TBOpYeckue 3axaHus (IPOEKTHI):
3ananmue 1. PazpaboraiiTe 0011yto mporpaMmMy aialiTallly 1Mo CISAYIONAM BOITPOCaM:
Oom1ee nmpezcTaBieHne 00 OpraHu3aluy.
[TonuTrKa opraHu3alum.
Omutara Tpyaa B OpraHu3aluy.
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JloOTHUTENbHBIE JBIOTHI.

Oxpana Tpy/Jia ¥ TEXHUKA 0€30MaCHOCTH.

PaGoTHuK 1 ero oTHOIIEHHS ¢ TPO(COI030M.

Cmyx0a ObITa.

DKOHOMUYECKHUE (PaKTOPHI.
3apnanme 2. PaspaboraiiTe crenuaau3upOBaHHYIO TPOrpaMMy aJamnTalldd IO CIICTYIOITIM
BOIIPOCaM:

QyHKINN TOAPA3IEICHUS.

PaGoune 00s13aHHOCTH U OTBETCTBEHHOCTb.

Tpebyemasi OTYETHOCT.

[IpaBuna u npennucanus.

OcMmoTp noapaszaeneHus.

[IpeacraBnenue COTpYAHUKOB MOAPA3ICICHUSI.
3ananmue 3. Pa3zpaboraiite conepkanue ¢GopM peaan3annuy mporecca aganTauu:

Kypchl HOBUUKOB.

«ITarka HOBUYKaY.

BceTpeuu ¢ nepBbIMU TUIIaMU KOMIIAHUH.

BBenenue B KOJUIEKTHB.

HacraBanuectso.

OTcnexxuBaHre TPOXOXKICHUS UCTIHITATEIFHOTO CPOKA.
Meroauveckue peKOMEHIANMHU 10 BHINOJIHEHUIO 32/1aHUsI/TIPOEKTA
Pexomenayercs cTymeHTaM BHUMATENHHO MPOYUTATh M TIOHATH 33/IaHKE, a 3aTEM BBITIOJIHUTH €TI0
B COOTBETCTBHH C TMPEATOKCHHBIM IJIAHOM. 3aJaHHEe JOJDKHO OBITH BBIOJHEHO MHUCHMEHHO H
3aIUIIEeHO. 3aJaHne MAaKCUMAaILHO OI[EHMBAETCS B 5 0aJIOB.
Kpurtepun onieHKH pe3y/1bTaTOB

Ne basuibl Onucanne

5 5 3a/laHuE OCMBICIIEHO, KJIFOUEBBIE MBICIIN BU3YaJIU3UPOBAHBI, PEIICHNE
3alUIIEHO (YCTHas IPE3eHTAlMsl ¢ OTBETAMU Ha BOIPOCHI) + CJaHO
HMCbMEHHO.

4 4-4.5 3aaHne BBITTOTHEHO, BBISIBJIEHA CYTh MPOOJIEMBbI, MBICIIH
BU3yasin3upoBaHbl. PazpaboTka He 3amuiieHa. CraHo MUChbMEHHO.

3 1,5-3 3ajaHKe BBINOJHEHO HE MOJIHOIIEHHO, HE OTPaXkeHa CyTh MPOOIIEeMBI,
He Bce (haKTOpHI BU3yaIn3upoBaHbl. Pa3zpaboTka He 3ammmiena. CaaHo
MCbMEHHO.

2 0,5-1 JlaHBI TOJIBKO OTBETHI HA TTOCTABJIEHHBIE BOMPOCKHL. Pa3paboTka He
3amuiieHa. CiaHo NMCbMEHHO

1 0 3aanue He BBIITOJIHEHO.
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IIpunaoxenue 1.
AHHOTANUA JUCIUTIJINHbI
ens aucuuIuinHbL: (HOPMHUPOBAHUE Y MAarucTpoB TMpPEJICTaBICHUS 00 OCHOBHBIX
HaNpaBJIEHUSIX U METOJ]aX MUCCIE0BATENbCKON U MpaKTUYecKoi padoThl B cepe MEKIPYIIOBBIX
OTHOLLICHUH.
3agaun JUCIMILINHEI:
O3HAKOMJICHHE CTYJCHTOB C IPEJCTABICHUSMHU POCCHMCKHX M 3apyOeKHBIX aBTOPOB O
HANpPaBIEHUSIX U METOAAX MCUXOIOIMYECKOro N3y4eHUS MEXTPYIIOBBIX OTHOILIEHUH;
¢dbopMHpOBaHUE Yy CTYICHTOB TPEACTaBICHUH 00 YCIOBUSX M 3aKOHOMEPHOCTAX
B3aMMOEHCTBUS, 00YCIOBIEHHBIX BKIOUEHHOCTbIO JIFOJIEH B COI[MANIbHBIE TPYIIIIBL;
dbopmMHupoBaHHE Yy  CTYAEGHTOB  CIOCOOHOCTH  aHAJM3UpPOBATh C  MOMOIIBIO
MICUXOJIOTUYECKUX MOHSATHI KOHKPETHBIE CUTYallMd MEXIPYIIIIOBOTO B3aUMOJICHCTBHS;
(dbopMHpOBaHUE y CTYICHTOB YMEHHUS BBIOMpATh aJleKBaTHbIE CIOCOOBI BO3/IECHCTBHS Ha
YYaCTHUKOB MEKIPYNIIOBOTO OOIIEHUS U TPUMEHSTH UX.
Huctunnuaa — «llcuxomorusi ~ MEXIpynmoBBIX ~ OTHOUICHHMH»  HamlpaBieHa  Ha
(dbopMupOBaHUE CIEAYIONUX KOMITETEHIUI
[1K-4 - TOTOBHOCTH MpPEICTABIATh PE3yJbTaThl HAYYHBIX HCCIEIOBAHUM B pa3iUyHbIX (opMax
(HayyHbple mTyOJMKalWK, JOKIAJIbl) U OOecleyrBaTh ICHUXOJOTHYECKOE COMPOBOXKICHHE UX
BHEJIPEHUS;
OIIK-2 - TOTOBHOCTh PYKOBOJWUTH KOJUICKTUBOM B cdepe cBoeil mnpodeccuoHaIbHOM
JESTeIbHOCTH, TOJEPAHTHO BOCHpPHUHUMAsl COLMANbHBIE, STHHUUYECKHE, KOH()ECCHOHAIbHbIE M
KYJIbTYpHBIE pa3Inuus
B pe3syabrare 0cBOCHUSI AMCHMIIIMHBI 00Y4AIOIIMIACS NOJIKEH:
3HaTh:
- 3aKOHOMEPHOCTHU MEXTPYIIOBBIX OTHOIICHHIA;
- MEXaHH3MBbI OCYIIECTBICHUS MEKTPYIIIOBBIX OTHOIICHHIA;
- (akropbl, CHOCOOCTBYIOIIME U MPEMSATCTBYIONIME ONTUMAIBHBIM  MEXTPYIIIOBBIM
OTHOILIEHUSIM.
YMmers:
- pazpalaTbiBaTh U HCIIOJIB30BaTh ONTHMAJbHBIE CPEICTBA MEXIPYIMIIOBBIX OTHOIICHUH B
COLINYME;
- BBIABJITH IICUXOJIOTUYECKHE PECYpPChl JIMYHOCTH, HeoOXomumble misi 3(pPexTUBHOrO
BBINOJIHEHUS KOHKPETHBIX NPO(ECCHOHATBHBIX 3a/1ay.
Baaners:
- METOJaMM ONTHUMM3AIMN MEKIPYNIOBbIX OTHOIIEHU! B OpraHU3allly;
- METOJaMHM MPOTUBOJIEHCTBUS Pa3pyIICHUIO MEXTPYIIOBBIX OTHOLLIEHUI B OpraHn3alusiX.

[To mucrumiamHEe TpPEeayCMOTpEeHAa MPOMEXKYTOYHAs arrectanus B ¢dopme 3auéra C
OILIEHKOI.
OO6m1ast TpyI0EMKOCTh OCBOCHUS AUCITUTUTHHBI COCTABIISET 2 3a4ETHBIC €TUHHUIIBI.
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JIUCT UBMEHEHUM

[Tpunoxxenue 2

Ne TekeT akTyasau3anuu Ui npuiaraembiid k PIL Hara Ne
AOKYMEHT, COAeP KA N3MeHeHH s MPOTOKOJIA
1. | OOHOBIeHa OCHOBHAS M JIOTIOJHUTENbHAS JINTEPATYPa
2. | O6uosieH pazaen «CTpyKTypa TUCIUILTHHBD B cooTBeTcTBHU | 02.09.2 1
C Y4eOHBIM IJIAHOM 0
3. | lpunoxenwue K aucTy nameHenuii Ne 1
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[Tpunosxenue k nucty naMeHeHui Nel
Cocras nporpammuoro obecnieyenusi (I10), coppemeHHbIX npodeccnoHaNbHbIX 0a3
nanubIX (B/1) u nngpopmanuonno-cnpaBounsie cucrem (MCC) (2020 r.)

1. Ilepeuens 11O

Tabmumna 1
Nen Haumenosanue 110 [TpousBoautensb Croco0
/m pacrpocTpaHeHus
(TMIIEH3MOHHOE WIIH
CBOOOIHO
PacCIpoOCTPAHIIEMOE)
1 Adobe Master Collection CS4 Adobe JIULIEH3UOHHOE
2 Microsoft Office 2010 Microsoft JIMLIEH3UOHHOE
3 Windows 7 Pro Microsoft JIAIICH3UOHHOE
4 AutoCAD 2010 Student Autodesk CBOOOIHO
pactupoCcTpaHsIeMoe
5 Archicad 21 Rus Student Graphisoft CcBOOOTHO
pacIpoCTpaHIeMOe
6 SPSS Statisctics 22 IBM JIAIICH3UOHHOC
7 Microsoft Share Point 2010 Microsoft JIMLIEH3UOHHOE
8 SPSS Statisctics 25 IBM JIULIEH3UOHHOE
9 Microsoft Office 2013 Microsoft JIMLIEH3UOHHOE
10 | OC «AnsT OOpazoBanuey 8 000 «bazanst CIIO | nturieH3u0HHOE
11 Microsoft Office 2013 Microsoft JIAIICH3MOHHOE
12 Windows 10 Pro Microsoft JIMLIEH3UOHHOE
13 | Kaspersky Endpoint Security Kaspersky JMILIEH3UOHHOE
14 Microsoft Office 2016 Microsoft JIMLIEH3UOHHOE
15 | Visual Studio 2019 Microsoft JIALIEH3UOHHOE
16 | Adobe Creative Cloud Adobe JIULIEH3UOHHOE
2. llepeyens B/l u UCC
Tabmumna 2
Nenr HaumenoBanue
/i
1 | Mexnynapoaasie pedepaTuBHbIE HaykoMeTpudeckue bJI, mocTyrHbIe B paMKkax
HaMoHaJIbHOM nmoamucku B 2020 r.
Web of Science
Scopus
2 | IIpodeccrnonanpHbIe MOMHOTEKCTOBBIE B/, JOCTYITHBIE B paMKaX HAIIMOHAIBHON
noamnucku B 2020 .
Kypnanst Cambridge University Press
ProQuest Dissertation & Theses Global
SAGE Journals
XKypnans! Taylor and Francis
3 | [Ipodeccronanbuble TOTHOTEKCTOBBIE b/]
JSTOR
W3nanus mo oOieCTBEHHBIM U TYMaHUTAPHBIM HayKaM
OnextpoHHas oudimoreka Grebennikon.ru
4 | KoMObIOTepHBIE CTIPaBOYHBIC TTPABOBHIE CHCTEMBI
Koncynsrant [Lmroc,
l"apanTt
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