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PABOYASA TPOI'PAMMA JIUCHUIIJINHBI
1. HNOACHUTEJIbBHAA 3AIIUCKA

1.1. ean u 3aaa4M AUCHUTIITAHBI

JucuuiuiiHa «YTpaBieHne Ka4eCTBOMY SBJISIETCS TUCHUIUTMHON 10 BBIOOPY y4eOHOTO

IIaHa o0pa3oBaTeIbHON MporpaMMbl OakajaBpuwara Mo HampaBlieHUI0 moarotoBku 38.03.04

«["ocynapcTBeHHOE M MyHULIUIIATBHOE YIIPABICHUEY.

JucuuninuHa peanusyercss Kapeapoill OpraHu3allMOHHOTO pPa3BUTHS  (pakyiIbTeTa
ynpasieHuss HCTUTyTa 5JKOHOMUKH, yripaBiieHus U npasa PITY.

Llenv  Oucyunnunvr - chopMHUpOBaTH |y CTYIEHTOB LIEJOCTHOE CHCTEMHOE
MpeJcTaBieHre 00 YIpaBiICHUM KadeCTBOM KaK COBPEMEHHOH KOHLEIIUU YIpaBlIEHU,
cOopMHUpPOBATh TaKHE YMEHUSI W HABBIKM B OOJIACTH YIPABJICHUS Ka4eCTBOM, KOTOPHIE MO3BOJISIT
000OCHOBaHHO JI€HCTBOBAaTh M TPHUHUMATh S(P(GEKTHBHBIC PEHICHUS B OOJIACTH TIOBBIIICHHUS
KayecTBa aIMUHUCTPATHBHO-YIIPABJIEHYECKUX IMPOILIECCOB B OpraHax HCIOJIHUTEIbHOW BIACTH,
KayecTBa CaMHUX YCJIYyr, KadecTBa Tpyla MEepcOoHaja, CO3/aHus YCIOBUM Ui JIMKBUAALUU
HEOOOCHOBAHHBIX W HEID(PEKTUBHBIX C OOIIECTBEHHOW TOYKH 3pPCHHsI YCIYI Ha OCHOBE
MpOLEYp KOHTPOJISL U OLIEHKU KayecTBa JIeATEIbHOCTH OPTaHOB UCIIOJHUTEIBHOM BIIaCTH.

3aoauu:

—  JaTh 3HaHUA 0000IIAOUIEr0 XapakTepa 00 OCHOBHBIX 3Talax Pa3BUTHUSI U CTAHOBJICHUS
MeHePKMeHTa kadecTBa B Poccuu 1 3a pyGexom,

—  TO03HAaKOMHUThH C OCHOBAMU HOPMATHBHO-TIPABOBOTO PEryIMPOBaHUs OTHOLICHHUM B 001acTu
ylpaBJieHUs] KayecTBOM B Poccuu, KOHTpOJS KadecTBa COLMAIBHOTO OOCITY>KUBAaHUS
HaCEJICHUS,

—  TO03HAKOMHUTH C OCOOEHHOCTSMU COBPEMEHHOrO JTama pa3BUTHSA CUCTEM MEHEIKMEHTa
kauectBa (CMK), 0cOOEHHOCTSIMM KOHLIETILIUYA TMPUHSITHUS PEIICHUH HA OCHOBE OIICHKHU
puckoB B CMK,HOBbIMHM KOHLIETIIMSMU U TpeOOBaHMUSIMH K TEPCOHANy OpraHU3allid B
Bepcuu [SO 9001:2015,

—  J1aTh 3HAHHUATEOPETHUYECKUX OCHOB COBPEMEHHOM METOJIOJIOTMH YIPABIEHHS KaueCTBOM,

—  HayduTh 0a30BBIM TEXHOJOTHSIMU IPAKTUYECKHMM METoJaM pa3paboTKH, aHaiu3a H
COBEpILIEHCTBOBAHUS CUCTEMbI MEHEPKMEHTA KauecTBa,

—  HAYYUTh OCHOBHBIM METOJIaM M3MEPEHUs U OLICHKU KadeCTBa, OLIEHKH 3aTpaT Ha KauecTBO.

JlucuuiuivHa HarpasieHa Ha OPMUPOBAHUE CIEIYIOIIUX KOMNEmeHYull.



[TK-25 — ymeHue opraHu30BBIBATh KOHTPOJIb HCIIOJIHEHHUS, TPOBOJIUTH OIICHKY KauecTBa

YIPaBICHUYCCKUX PEIICHUI 1 OCYIIECTBICHUS aIMUHUCTPATUBHBIX MTPOIIECCOB.
B pesynbpTaTe 0CBOSHUS AUCHUIUIMHBI O0YJArOIIUICS TOJIKEH:

3namo:

- OOBEKTHBHBIC TPEINOCHUIKM pPOCTa BHUMaHHS K mpoOiemMe KadecTBa TpPYyaa,
MPOAYKIIMU, pabOT U yCIyT 3a pyoexkom u B Poccuu;

- TEOPETUYECKUE OCHOBBI YIIPABJICHHS KAYECTBOM;

- ocHoBHble TpeOoBanus cranmaptoB MCO cepun 9000 x cucteMaM MEHEIKMEHTa
KauecTBa M MX COJICpIKaHUE;

- 6a30BBIE METOIbI I3MEPCHHSI, aHAIN3a U OTICHKU Ka4eCTBa;

- OCHOBBI TIPaBOBOTO PETYJUPOBAHMS OTHOIICHWH B oOJlacTH KadecTtBa B Poccuw,
OIICHKHU M KOHTPOJISI KAa4eCTBA COIMAIILHOTO 00CTY)KUBAHUS HACCIICHUS.

Ymems:

- MPUMEHSATh METOJbl MEHE/PKMEHTA KadecTBa IS PENICHHS MPAKTHYCCKHX 3a/J1ad
COBEPIIICHCTBOBAHHUS YIIPABJICHUECKOH JESITEILHOCTH OpraHU3aIl1H;

- OMpENeNATh NMPUOPUTETHl KauecTBa YMPABICHUYECKUX PEIICHUH M OCYILECTBICHUS
aJIMMHHUCTPATUBHBIX MPOLIECCOB, BBISIBIIATH OTKIIOHEHHS U IPUHUMATh KOPPEKTUPYIOLIUE MEPHI;

- OLIEHUBATh COOTHOIICHUE IUIAHUPYEMOTO pe3ysibTaTa U 3aTPayUBAEMBbIX PECYPCOBIA
JTUKBUJAIIUN HEOOOCHOBAHHBIX U HEA(P(HEKTUBHBIX C OOIIECTBEHHOW TOYKH 3PSHHUSI YCIIYT ;

- TpUMEHATh Ha NpPaKTUKe 3HaHUS B cdepe HOPMATUBHO-IPABOBOTO OOECreueHus
KauyecTBa;

- HCIOJIb30BaTh 3HAHMS B O0O0JACTH pa3pabOTKH, IOKYMEHTHPOBAHUS, aHaIu3a U
COBEpIICHCTBOBAHUSA CHCTEMbl MEHE/PKMEHTa KauyecTBa MpH pELICHMH KOHKPETHBIX 3ajad,
COCTaBIIATh OMHUCAaHUS W pachpeneisitb (yHKIMM ©  (QYHKIHOHAJIbHBIE OOS3aHHOCTH
COTPYIHHKOB, a TakKe (DYHKIIMH MOJpa3/IeIeHU Pa3HOTO YPOBHS;

- MPUMEHSTH 3HAHUS METOJIOB U3MEPEHUS U OLIEHKU KayecTBa.

Bnaoemo:

- HaBBIKAMH pPa3pabOTKM M BHEIPEHHUS CHUCTEMbl MEHEIKMEHTa KauecTBa B
OpraHu3aIui;

- HaBbIKaMU cOOpa, aHalu3a MU Pe3yJbTaTUBHOTO HCIONB30BaHUS HH(poOpManuu o
KauecTBE MepCcoHala, MPOIECCOB, MPOAYKIMHU, padoTax M ycIyrax JUisl COBEPIICHCTBOBAHUS
OpraHH3aIiHx.

PaGoueii mporpammoii TpemxyCMOTPEHBI CIEAYIONIUE BHUAbI KOHTPOJS: TEKYIIHA KOHTPOIh

yCIIeBacMOCTU B (bopMe pa6OTBI Ha CCMHUHAPCKUX 3aHATHUAX (KOHTpOHBHBIC pa60TLI,



KOJUTOKBHYM, TECTBI, PEUICHUE Keic-3a/a4), MPOMEKYTOUHAsl aTTecTanusi B GopMe 3adeTa ¢

OLIEHKOI.

OO01mast TpyI0eMKOCTh OCBOCHUS TUCHIUIUIUHBI COCTABIsIET 3 3a4eTHbIC eAnHuIlbl, 108 vacos.

1.2.

d)opanyeMLIe KOMIICTCHIHHUH, A TAKIKEC MEPECICHDb NIJTAHUPYEMbBIX

pe3yJabTaToB 00y4YeHusl

JlucuuiuiiHa HarpaBiieHa Ha OPMHUPOBAHUE CICIYIONINX KOMNEmMeHYUll.

[1K-25 — ymeHue opraHi30BBIBATh KOHTPOJIb UCTIOIHEHHS, TPOBOIUTH OI[EHKY KayecTBa

YHPaBJICHUYCCKUX pCIHCHI/Iﬁ N OCYHICCTBJICHUA aIMUHHUCTPATHBHBIX ITPOLECCOB.

B pesynbrate OCBOEHUS AUCHUILIMHBI

oOyyaromuiicss JOJKEH AEMOHCTPUPOBATh

pe3yivmamsl 00pa3osanusl, IPeACTaBIEHHBIE B CIeIyIOIIeN Tabaule.

Koowi Ilepeuenv nnanupyemuvix pe3yibmamos
Cooeporcanue xomnemenyu 00yUeHUs no OUCYUNIUHe
KOMnemeHyuu
I1K-25 YMeHue OpPraHN30BbIBaTh 3namo:
KOHTPOJTb WCTIOJTHEHHUS, - OOBEKTHUBHBIE  TPEANOCHUTKA

IIPOBOAWUTE OLCHKY KadC€CTBa
YOPaBICHUYECKUX PEIICHUA U
OCYILIECTBIICHUS

aJIMMHHUCTPATUBHBIX IPOIIECCOB.

pocTta BHHMAHUA K npo6neMe KayeCcTBa

TpyZna, MNPOAYKIWH, paboT W ycayr 3a
pyoexxom u B Poccuu;

- TEOPETUYECCKHE OCHOBBI
yIIPaBJICHUS] KAYECTBOM;
- OCHOBHBIC TpeOOBaHMS

crannaptoB MCO cepun 9000 k cucremam
MEHEDKMEHTA KauecTBa U X COJEp KaHuE;

- 0a30Bble METO/bl HM3MEpEHMS,
aHaJu3a M OLICHKH KayecTBa;

- OCHOBBI IIPaBOBOTO
peryiaupoBaHMsl OTHOLIEHHWH B oOjactu
kayectBa B Poccum, OLEHKM M KOHTPOJIS
KayeCTBAa  COLMAIBHOIO  OOCIIYy>KUBAaHUS
HaCeJIeHHUS.

Ymemns:

- HPUMEHSTh METO/IbI
MEHE/DKMEHTa KauecTBa I  peLICHUs
INPAaKTUYECKUX 3a7ad COBEPILIEHCTBOBAHUS
yTIpaBJIeHYECKOMH JeATeNbHOCTH
OpraHu3alum;

- oTpenieNniTh IPUOPUTETHI
KayeCcTBa YNPABJICHUYECKHX PpEHICHUH WU
OCYILIECTBIICHUS aJIMUHUCTPATUBHBIX
IPOLIECCOB,  BBISABIATH  OTKIOHEHHUS U
IPUHUMATh KOPPEKTUPYIOIINE MEPBI;

- OIICHUBATh COOTHOILICHHE
IUTAHUPYEMOTO pe3ynbTaTta u
3aTpayMBaeMbIX PECYPCOBIUISL JIMKBUAALUU
HEOOOCHOBAHHBIX U  HEIP(PEKTUBHBIX C
00111eCTBEHHON TOUKH 3pEHHsI YCIIYT,




- NPUMCHATH HA IMPAKTUKC 3HAHHUA
B cdepe HOPMaTHBHO-TIPABOBOTO
o0OecrieueHHs KauecTBa;

- HCIIOJIb30BaTh 3HAHUS B 00JACTH
pa3paboTKu, TOKYMEHTUPOBAHUS, aHAIN3a U
COBCPUICHCTBOBAHUA CHUCTEMBI
MCHC/PKMCHTA Ka4YCCTBa IIpU PCUICHUU
KOHKPCTHBIX 3aJia4, COCTABJIATL OIIMCAHUA U

pacnpenensith GbyHKIIH "
(GyHKLIMOHAIbHbIE 00513aHHOCTH
COTPYJIHUKOB, a TaKXKe GbyHKIIUH

MOJIpa3/IeICHUI Pa3HOTO YPOBHS;
- HpI/IMeHSITI) 3HAHUS METOI0B
1/13MepeH1/1;1 U1 OIICHKU Ka4ycCTBaA.

Bnaoemuw:
- HaBblKaMu  pa3paloTKu U
BHEJ[PEHUs CUCTEMBI MEHEIKMEHTa

KayecTBa B OpraHU3allNY;

- HaBbIKaMH cOOpa, aHamu3a u
PE3YIBTATUBHOT'O HCIIOJIb30BaHUA
uHbOpMallMK O  KauyecTBE IMEpCOoHaa,
IIPOLIECCOB, MPOIYKIMH, paboTax M yciyrax
JUIsl COBEPILIEHCTBOBAHMSI OpraHU3aluy.

1.3 MecTo TMCUMIUVIMHBI B CTPYKTYpPe OCHOBHOM 00pa3oBaTe/IbHOI MPOrpaMMbl

Juctunnuna "YrpaBieHne KaueCTBOM» SIBISETCS AUCIUIUIMHONW MO BBIOOPY y4eOHOTO
IjaHa 0oOpa30BaTENbHONW MpOTrpaMMbl OakajlaBpuara IO HampasiieHHto noarotoBku 38.03.04
«["ocymapcTBEHHOE M MyHUITUTIAILHOE YIIPABICHHUEY.

JlucuuiuinHa peanu3yercss Ha (axkyinbTeTe yIpaBieHHs Kadeapoil OpraHu3alMOHHOTO

Pa3BUTHUA.

2. CTPYKTYPA JUCLHUIIJINHBI
2.1. s ouHoii (popMBbI 00yUeHHS

OO01as TpyA0EeMKOCTh AUCHUILIMHBI COCTABISET 2 3a4eTHBIE €IMHUIBL, /2 Yaca.

Buas! yueoHoii @DopMBbI TEKYLIET0 KOHTPOJISI
padoThl, BKIIOYAs ycneBaeMocTH (10 HeJle M
Ne o CaMOCTOAITEJIbHYIO ceMecTpa)
n/n 5 padoTy CTyIeHTOB U ®DopMa MPpOMeKYTOUHOM
g TPYAOEMKOCTh arrectauuu (1o ceMmecTpam)
Paznen 3 (B yacax)
JAucuunannbl




Jlekny | Cemun | CPC
M ap

CylIHOCTh HOHSTHS «Ka4e€CTBOY 2 2 6 | OnenuBaercs:

Y OCHOBHBIC ITPHHIIHITHI BBITIOJTHEHHE

MEHEPKMEHTa KauecTBa MPAKTHYECKUX  3aJaHUN
(ke#coB), BBICTYIUICHUE,
Mpe3CHTANMSI, YJacTUE B
JTNCKYCCUU

Teopus u npakTUKa yrpaBieHUs 4 2 6 | OuenuBaercs:

kauecTBoM B Poccum u 3a BBITIOJTHEHHEC

pyoexoM. MPaKTUYECKUX  3aJIaHui

[IpakTuka ucroap30BaHus UACH (keficoB), BBICTYIUICHUE,

yIpaBlieHUs] KAYECTBOM B Mpe3CHTAINMsSI, YJacTHE B

obactu 3apy0eKHOTO TUCKYCCUU

rOCy/IapCTBEHHOTO U

MYHHIIMITATLHOTO YIIPABICHUS

MeTon0I0TrHYeCKUE OCHOBBI 2 2 6 OrenuBaerc:

yIpaBJieHUs] KAYeCTBOM Ha BBITIOJTHEHHE

ocHoBe cranaapToB 1CO MIPAaKTUYECKUX  3aJlaHuU
(keicoB), BBICTYIUICHUE,
Mpe3eHTalMsl, y4yacTue B
JCKYCCUU

OcHoBHbIE TpeOOBaHUS 2 2 8 | OuenuBaercs:

crannaptoB MCO cepum 9000 k BBITOJIHCHUE

CUCTeMaM MEHEKMEHTa MPAKTUYECKUX  3a/JaHui

kadectBa (CMK), ocobenHOCTH (keficoB), BBICTYIUICHHUE,

CUCTEMHOT'O U TIPOIIECCHOTO Mpe3eHTalusl, y4yacTUe B

MOAX0/1a K MEHEPKMEHTY JUCKYCCUU

KayecTBa

Oco0OeHHOCTH yIpaBICHUS 2 2 6 | OueHuBaercs:

YeJI0BEYECKUMH PEeCypCaMH. BBITIOJTHEHHE

TpeGoBanus Kk mepexoay K MPAKTUYECKUX  3aJaHui

KOHLEINIUN KOMIEMeHMHOCMb (keiicoB), BBICTYIUICHUE,

opeanusayuu B Bepcuu ISO [pe3eHTalNs, ydacTHe B

9001:2015. OcHOBBI MPABOBOTO JUCKYCCUU

PEryIUpOBaHUS OTHOILLICHUH B

obnactu kauectBa B Poccun,

OIICHKH M KOHTPOJISI KauecTBa

COILIMANILHOTO 00CTYKUBAHUS

HAaCEJICHUS

OcoOeHHOCTH KOHLIETIUH 1 2 6 | OuenuBaercs:

MPUHSATHS PEIICHUN Ha OCHOBE BBHITIOJTHEHHE

onieHku puckoB B CMK Bepcun MPAKTHYECKUX  3aJaHUN

1SO 9001:2015 (ke#icoB), BBICTYIUICHUE,
Mpe3eHTalusl, y4yacTUe B
JICKYCCUU

OCHOBHBIE METO/Ibl U3MEPEHUS U 1 2 6 | OnenuBaercs:

OIICHKH KadecTBa. MeXxaHU3MbI BBHITIOJTHEHHE

MOATBEPIKICHUSI COOTBETCTBUS B MPAKTHYECKUX  3aJaHUN

PBIHOYHBIX YCIOBHUSIX (Ke#icoB), BBICTYIUICHUE,




npe3ceHranus, ydacCcTuc B

JIMCKYCCUU
8 | [Ipomexyrounas aTTecTanus | 5 2 3auer
(3auer) Ouenka HUTOTOBOM
KOHTPOJIbHON pabOThI
HUTOI'O 72 12 16 44
2.2. Jlist 04HO-3204HOI (POPMBI 00yUeHH S
OO0mmas TpyI0eMKOCTh JUCIUTIIMHBI COCTABISIET 2 3a4eTHBIC CIUHUIGI, 72 Jaca.
Buab! yueonoii @D opMBbI TEKYLIEr0 KOHTPOJIsI
paboThl, BKIIOYAs ycneBaeMocTH (10 HeaeasIM
Ne CAMOCTOATEIHHYIO ceMecTpa)
n/n padoTy cTy1eHTOB U ®opma IPoOMeKYTOUHOI
TPYA0EMKOCTh aTTecTanuu (10 ceMecTpam)
Pa3nen = (B uacax)
JIncuunannabl E
S
Jleknn | Cemun | CPC
uu ap
1 | CymHOCTh NOHATHUS «KAa4eCTBO» 6 2 1 12 | OnenuBaercs:
Y OCHOBHBIE IPUHIIUATIBI BBITIOJTHCHHE
MEHEDKMEHTA KaueCcTBa MPaKTUYECKUX  3aJIaHuM
Teopus u MpakTUKa yrpaBICHUS (kefcoB), BBICTYIUICHHUE,
kadectBoM B Poccum m 3a MpEe3eHTaNMsl, yJacTHE B
pyoexoM. JUCKYCCUU
[IpakTuka ucrnonab30BaHus UACH
yIPaBJICHHUS KaYECTBOM B
obsactu 3apy0eKHOTO
roCyJIapCTBEHHOTO U
MYHUITATIAILHOTO YIPaBICHUS
2 | MeTomonorn4eckue OCHOBEI 6 1 1 8 OueHuBaercs:
yIpaBJeHHUS Ka4eCTBOM Ha BBITIOJTHCHHE
ocHoBe ctanaaptoB MCO MPaKTUYECKUX  3aJlaHUi
(ke#icoB),  BBICTYIUICHUE,
Mpe3eHTalusl, y4yacTUe B
JIMCKYCCUU
3 | OcHoBHBIE TpeOOBaHUS 6 1 2 8 OneHuBaeTcs:
cranaapros MCO cepun 9000 x BBIIIOJIHCHHE
CHUCTeMaM MEHEHKMEHTa MPAKTHYECKUX  3a/JaHu
kauectBa (CMK), ocobenHocTn (ke#icoB), BBICTYIUICHUE,
CHUCTEMHOT'O U MPOLIECCHOTO MpPE3EHTAalNsl, y4acTHE B
MOJX0/a K MEHEKMEHTY JTUCKYCCUU
KadecTBa
4 | OcoOeHHOCTH YIpaBIeHUS 6 1 2 8 | OuenuBaercs:
YEJIOBEYECKUMHU pECypcamu. BBITIOJTHCHHE
TpeGoBanwus k mepexoay K MPAaKTHYECKUX  3aJaHul
KOHIIELINU KOMHEMEHMHOCHb (ke#icoB), BBICTYIUICHUE,
opeanuzayuu B Bepcuu [ISO Mpe3eHTAlNsI, Y4acTUE B




9001:2015. OcHOBBI IPaBOBOTO JUCKyCCUU
peryJIMpOBaHUs OTHOLIECHHUH B
o0OiacTu kauectBa B Poccumn,
OIIEHKH U KOHTPOJIA KauecTBa
COLIMAIIBHOTO OOCITY>KUBaHUS
HaCeJICHHS
5 | OcoOeHHOCTH KOHLEMIUN 6 1 2 8 | OuenuBaercs:
MIPUHATHS PEIICHU HA OCHOBE BBITIOJTHCHHE
oneHku puckoB B CMK Bepcun MPAKTUYECKUX  3aJIaHHI
ISO 9001:2015 (KeiicoB), BBICTYILJICHHE,
MpEe3eHTalNsl, yJacTHE B
JIUCKYCCUU
6 | OcHOBHBIC METOJIBI H3MEPEHUS U 6 2 2 8 | OuenuBaercs:
OLICHKH KadecTBa. MeXaHHU3MEBI BBITIOJTHCHHE
TTOJITBEPKICHUSI COOTBETCTBUSI B MPaKTUYECKUX  3aJIaHui
PBIHOYHBIX YCIOBHUSIX (keficoB), BBICTYIUICHUE,
MpEe3eHTaNMsl, yJacTHE B
JIMCKYCCUU
7 | llpomexxyrouHas arrectanus | 6 2 3auer
(3auer) Onenka HTOTOBOM
KOHTPOJBHON pabOThI
HUTOI'O 72 8 12 52
2.3. lus 3a04HO0i popMBbI 00yUEeHUS
OO6m1ast TpyI0€MKOCTh TUCIMIUIMHBI COCTABIISIET 2 3a4eTHBIE SANMHUIIBI, 72 Yaca.
Buabl yue6Hoii padoThbl, DopMbl TEKYLIET0 U
Ne BKJIIOYasi CAMOCTOATEJIBHYHO HTOroBOro KOHTpPOJIsA
- pa60Ty CTYAC€HTOB H YcneBaeMoCTH
n/n Pazgebl TPYAOEMKOCTh
JAUCHUIIJIUHbI (B qacax)
g
: |z
= | Z
S | E |2 S g
2 g | £ 53
g |28 5%
S
CyIIHOCTh TOHATHUS «Ka4yecTBO» | 6 0,5 10
Y OCHOBHBIE PUHLIUIIBI
MCHEIDKMEHTA KauecTBa
Teopus u mpakTUKa yrpaBICHUS
1 KadyectBoM B Poccuu u 3a Ompoc, 5 OLCHKaA
PYOEKOM. BBICTYTUICHUN Ha
[IpakTka WCHONB30BAHUS HIEH CEMUHApe
yIpaBICHUS KauyeCTBOM B
obnactu 3apy0eKHOTO
roCyJIapCTBEHHOTO u




MYHULUNIAJIBHOTO YIIPABICHUS

CylIHOCTh HOHSTHS «Kaue€CTBOY
Y OCHOBHBIE MPUHIIUIIBI
MEHEHKMEHTA KayecTBa

Teopus 1 MpakTUKa yrpaBICHUs
KagectBoM B Poccum u 3a
pyOexKOM.

[IpakTka HCHOJIB30BAHUS HIEH
yIpPaBJICHUS KaueCTBOM B
obnactu 3apy0eKHOTO
rOoCyJIapCTBEHHOTO u
MYHUITUIAIEHOTO YIPaBICHUS

0,5

MeTtomoiornueckue OCHOBEI
YHp ABJICHU A KAa4dCCTBOM Ha
ocHoBe ctanaaptoB UCO

0,5

MeTtom0I0rHUECKHE OCHOBEI
y1'lp ABJICHUA KAaudCCTBOM Ha
ocHoBe ctanaaptoB UCO

0,5

Ormpoc, onieHka
BBICTYIJICHUW HA
CEMHHAape
TECTUPOBAHNE

OcHOBHBIE TpeOoBaHUs
crannaproB UCO cepun 9000 x
cUCTeMaM MEHEIPKMEHTA
kadectBa (CMK), ocoGeHHOCTH
CUCTEMHOTO U  IPOLECCHOTO
MoAxo0/1a K MEHEIKMEHTY
KayecTBa

0,5

OcHoBHbIE TpeboBaHUs
cranaproB UCO cepun 9000 x
cUCTeMaM MEHEPKMEHTa
kadectBa (CMK), ocobGeHHOCTH
CUCTEMHOTO U  IPOLECCHOTO
oAX0/1a K MEHEKMEHTY
KauyecTBa

0,5

Onenka paboThI HA
CeMUHApe U
KOHTPOJIBHON PabOTHI

OcobenHoctu yIIpaBJICHUS
YeII0BEYECKIMU pecypcamu.
TpebGoBanust k mepexody K
KOHLICTIIIUU  KOMNEeMmeHmMHOCHb
opeanuzayuu B Bepcun ISO
9001:2015. OcHOBBI NPaBOBOTO
peryaupoBaHusl OTHOLIEHUH B
obOmactu kayectBa B Poccun,
OLIGHKM W KOHTPOJS KauecTBa
COLIMAIIBHOTO o0CITy>)KUBaHUS
HaCeJeHUs

0,5

OcobenHoctu yIpaBICHUS
Y4eJI0BEYCCKUMH pecypcamu.
TpeboBanuss Kk mepexomy K

0,5

Onenka paboThI Ha
CEeMMHape U
TECTUPOBAHUS




KOHICTILIUU  KOMNEmMeHMHOCMb
opeanuzayuu B ISO

9001:2015. OcHoOBBI TPaBOBOIO

BEPCUU

peryJIipOBaHusl OTHOLICHU B
oOmactu kadectBa B Poccun,
OIIEHKM ¥ KOHTPOJIA KayecTBa

COLIMAIIBHOTO o0CITy>)KUBaHUS
HaceJIeHUs

5 Ocob6ennoctu KOHLICTINH | 7 1 0,5 5 Onenka paboThI ¢
NIPUHATHSL PEIICHUM Ha OCHOBE KelicaMi Ha CeMHHape.
onenku puckoB B CMK Bepcuu
ISO 9001:2015

6 OcHOBHBIE METOJIbI U3MEPEHUS U | [ 1 0,5 5 Onenka paboThI ¢
OLICHKM KadecTBa. MexaHu3MBbl KelcaMi Ha CeMHHape.
MOJITBEPXK/ICHUSI COOTBETCTBHS B
PBIHOYHBIX YCIOBHSAX

7 [Ipomexyrounas arrecranus | / 1 3auer
(3auer) OneHka UTOroBoi

KOHTPOJIBHON pabOThI

UTOI'O 72 4 4 64

3.COAEP) KAHUE JUCHUIIJIMHBI

Conepn(aHI/Ie JUCHHITIMHBI

COCTOUT M3 Pasaciion,

COOTBETCTBYIOILIUX CTPYKTYpe

JUCHUIIIIMHBI, U IMOATIOTOBJICHO C TOHN CTEIIEHBIO l'IOI[pO6HOCTI/I, KOTOpas, 1Mo MHECHHUIO aBTOpa,

OIITUMAJIBHO CHOCO6CTBYI-OT JOCTHIKCHHUIO LICJIN U pC€alIn3allii ITIOCTABJICHHBIX 3aJa4.

CopepxaHue TUCIUIUIMHBI IPEACTABICHO B TAOIUYHON dopMme.

Ne HaumenoBanue pasgesa Conep:xanue
JUCHMIIJINHBI
1 | CymHOCTh NOHATHS «KAa4eCTBO» U AKTyallbHOCTh U HEOOXOJUMOCTH  YIPaBJICHHUS
OCHOBHBIC ITPUHIIUIIBI KayeCTBOM. KauecTBO # ymOBIETBOPEHHOCTH
MeHEIKMEHTa KauecTBa notpebutens. KadecTtBO  Kak  COCTaBIISFOIIMI

3JIEMEHT KOHKYPEHTOCHOCOOHOCTH.

OBoJrOLMs  NPEACTABICHUN O KAadecTBeE.
KayectBo kak oObekT ympaBieHus. COBpeMeHHBbIE
NOHSTHS U OIIPENEIICHUsS] MEHEIDKMEHTA KaueCcTBa U
UX COZAEp>KaTeIbHas CYIIHOCTb.

OcHoBHbIE TPUHIUIIBI yIIpaBJICHUS
kayecTBOM. COBpeMEHHbIE TEHICHLIMHU pa3BUTUS
MEHEDKMEHTa KadecTBa Ha ocHoBe «bestpractice»
(TydImIuX MpaKTHK) JUIsl Pe3yJbTaTUBHOTO BEACHUS
6uzneca.HaunonansHas momutuka Poccunm B
00J1aCTH yNpaBJIeHUs] KAYECTBOM.




Teopus 1 IpakTUKa yIIpaBICHUS
KauecTBOM B Poccum u 3a
pyOexKOM.

Jlyumue nmpuMepsbl UCTIOJIb30BAHUS
uJel ynpaBjieHUsl Ka4eCTBOM B
MPaKTUKE 3apyOeKHOTO
roCy/1apCTBEHHOTO U
MYHUIIUIIAIBHOTO YIPABICHUS

Bxnan Poccum B TEOpHIO M NPAKTUKY
ynpaBiaeHus: KadecTBOM. CucCTeMBbl yIpaBiIeHUs
KayeCTBOM, DPEaJU30BAHHBIE B COBETCKUN IEPUOJ]

pasButus SKOHOMHKH Poccuu. KomruiekcHast
cuctema ympapieHus kadecTBoM mponykuuu (KC
VKII). CoBpeMeHHbIe TECHJICHIIUU

COBEPILICHCTBOBAHUS YIIPABICHUS KayeCTBOM B
Poccun.

Omeir CHIA B o0OmacTu  yIpaBJICHUS
KagecTBOM. OTIMYNTENbHBIE OCOOCHHOCTH TOX0/1a
K YIPABJICHUIO KA4€CTBOM B SlnoHUM.

EBponeicknii onbIT yIpaBiIeHUsT Ka4eCTBOM.
EBponeickas uWHTErpanys, IIMPOKOE BHEIPEHUE
cucTeM KadecTBa Ha ocHoBe ctanaapToB MCO 9000,
rapMOHU3allMsl HAllMOHANbHBIX CTaHAApPTOB Ha
CHUCTEMBI KayecTBa. EBpoIelicKkrue U OTEYECTBEHHBIE
IpEeMHH B 00JIaCTH KauyecTBa.

MeTo1010rHYeCKHE OCHOBEI
YIIpaBJICHUSA Ka4YECTBOMHA OCHOBE
crannaproB UCO

OCHOBHBIE MOJEIHM W METOJbI YIPaBICHUS
KayecTBOM. YmpaBieHdeckuil mukn P-D-C-A (ot

Jemunra). Cnupanb JxypaHa. Monens
A.Deiirenbayma.
KoHmenmmss w©  mpuHOMNOB  BCeoOIIEro

ynpasienus kadectBoMm (TQM). CocraBHBIC YacTH
BceoOIero ympaBieHus kadecTBoM. Konuenuus
MOCTOSIHHOTO YJIy4LICHUSI.

Monenb cucteMbl MEHEDKMEHTa KayecTBa,
MpeI0KEHHAs MEXIYHAPOJHON OpraHu3aluen mo
cranpaptuzanun MCO. Jlestensnocts MCO B
obsactu obecrieueHrs KauecTBa.

OcHoBHbIE TPeOOBaHUS CTAHIAPTOB
HCO cepun 9000 k cucrtemam
MeHemkMeHTa kadectBa (CMK),
0COOEHHOCTH CUCTEMHOTO U
MIPOLIECCHOTO MOJX0/a K
MEHEPKMEHTY KauecTBa

Crangaptsel MCO cepuun 9000. Haznauenue u
CTPYKTypa CTaHJIapTOB, PA3HOBUIHOCTH
ctanaapToB. OCHOBHbBIE MOJIOKEHUS CUCTEM
MeHeKMeHTa KadecTBa. CucreMa MeHEeKMEHTa
KayecTBa Kak MOoJICHCTEMAa MEHEIKMEHTa
MPEIIPUITHS, COAEpIKAILasl U UCTIONIb3YIOIast
cnerupuIecKue MpoIecchl, METOIBIN CPEICTBA,
HEOOXOUMBIE IS JJOCTUKEHHUS LIeTIeH 10 Ka4eCTRY.
CucTeMHBII M TpPOLIECCHBIM MOAXOABl K
MEHEPKMEHTY KauecTBa M UX peanusaliis B MOJEIU
CUCTEMBl  MEHeMKMeHTa  kadectBa.  CocTaB
IIPOLIECCOB U TpeOoBaHUS K  Tpolieccam
JKU3HEHHOTO IHMKJIA: MPOlLleccaM MapKETUHIOBOM M

KOHTPaKTHOU JESTENBHOCTH, npoleccam
OPOEKTHUPOBAHUSA M Pa3pabOTKU MPOAYKIHH U
YCIYTH, nporeccy 3aKyIIOK, nporeccam
IPOM3BOJICTBA W  OOCIYXMBaHHA. YIpaBleHUE

IponcccamMmu KM3HCHHOI'O IIUKJIA IPOAYKIIHHN.

OcoGeHHOCTH yIpaBICHUS
YEJI0BEYECKUMH PECYPCaMH.
TpebGoBaHus K epexoay K
KOHLETIHH KOMNEMmeHmHOCHb

CoBpeMeHHbIE KOHIENIUU «3HAHUW OpraHu3alun»
U «MEHEDKMEHTa 3HaHui». «PemecneHHbIN
NOJAXOJ: YMEHHE U KBATH(HUKAIUSA OTAEIHHOTO
cnenuamucra.  KoHnenmms KOMNnemeHmHoCHb




opeanuzayuu B Bepcuu ISO
9001:2015. OcHOBBI IPaBOBOTO
pEeryJIMpOBaHUs OTHOLIECHHUH B
o0OacTu kadectBa B Poccumn,
OIICHKH M KOHTPOJISI Ka4eCTBa
COLIMAIIBHOTO OOCITY>)KUBaHUS
HaCEIICHHS

opeanuzayuy: COBOKYIIHbIE 3HAHUS U YMEHMSI BCETO
KOJUIEKTHBAa = 3HaHMS M YMEHHUS OTJIEJIbHBIX
CHEIUAINCTOB + 3HAHUSA, AKKyMYJIMPOBaHHBbIE B
UH(POPMALMOHHBIX donmax OpraHu3aluy,
npaBuiIbHOE  (QOpPMHpPOBaHHE pabOYMX  TPYIII,
KOMaHJl, COCTaBOB YYaCTHUKOB IIPOEKTOB U JIp.
Yceunenune posn pykoBoaurens. McnonszoBanue
«CTPYKTYP BBICOKOTO YPOBHSD.

OCHOBBI IPABOBOT'0 PETYIUPOBAHUS OTHOIIECHUM B
obnactu kauecTBa B Poccun, OLIeHKH U KOHTPOJIS
KayecTBa COLMAILHOTO 00CTY)KMBaHUSI HACEJIEHUS

Oco0eHHOCTH KOHIIENINH
IIPUHATHS PELIEHUI HAa OCHOBE
onienku puckoB B CMK Bepcuu ISO
9001:2015

KoHnuenuust puck-opueHTHPOBAHHOTO MBILIUIECHHUS.
@®oKycUpOBaHHUE HA CHHYKEHUE PUCKOB U
IpUMEHEHHE polecCHOro noaxoaa. Ilpunsrue
pelIeHN Ha OCHOBE OLIEHKH PUCKOB B CCTEME
MEHEI)KMEHTa KaueCcTBa KaK pa3BUTHE U
JIOTIOTHEHHE TPUHLINIIA «IIPUHSTHE PEIICHUH,
OCHOBaHHBIX Ha (hakTax». WpeHTudukamms
BHYTPEHHHUX U BHEHIHUX (PaKTOPOB, BIMSIOMINX Ha
JOCTHYKEHHE MOCTaBICHHBIX LEJIeH, OlIeHKa
BIIUSIHUS 3TUX (PAKTOPOB (OIIEHKA pUCKA) U
BbIPa0OTKa Mep MO CHIXKEHUIO pucka. O1ieHka
PUCKOB M BO3MOYKHOCTEH.

OcCHOBHBIC MCTOABI USMECPCHUS U
OIICHKH Ka4€CTBa. MexaHu3MBI
IOATBECPKACHUSA COOTBECTCTBHSA B
PBIHOYHBIX YCJIOBUAX

KBanumeTpus kak Hayka, €€ poJib, METObI 1
00J1aCTH MPAKTHYECKOTO MPUMECHECHHS

OcHOBHEIE MOHSATHS KBAJTUMETPHH.
ITokazarenn kadyecTtBa. MeTOAbl OIIEHKH YpPOBHSA
kauectBa. «CeMb WHCTPYMEHTOBY»  YIIPaBIICHUS
KauyeCTBOM: NPUYMHHO-CJICACTBEHHAs JUarpamma
NimkaBel, KOHTPOJBHBIE JHCTKA M KOHTPOJIbHBIE
KapThl, THCTOIPaMMbI, JHarpamMmbl  pa3opoca,
ananu3 [Tapeto, crpaTudukaius qaHHBIX.

OcHoBubie ugen FMEA-ananuza (aHamusa
BO3MOKHOCTEH  BO3HMKHOBEHHMS W  BJIMSHUSA
neeKToB Ha  MOTPEOWTENss) W TEXHOJIOTHH
pa3BepthiBanus kadecTBa (QFD).
ConnanbHO-IICHXOJOTHYECKHUE ACTIEKTEI
yrpaBieHUs KauecTBOM. BHenpeHue uaMeHeHuil.
«CeMb MmpaBWII» MPOBEICHUS OPTraHU3AIMOHHBIX
n3MeHeHu. @akTopbl MOTUBAIIUK PAOOTHUKOB K
KaueCTBEHHOMY TPYAY.
Ceptudukamuss Kak MeXaHU3M  oOecredeHus
KayecTBa U (popma MOATBEPKICHHUSI COOTBETCTBHUS.
[lenu mpoBenenust ceptudukanuu. OOBEKTHI
ceptudukammm. [Hopsimok MIPOBEICHUS
ceptudukammm. Opranuzanus CHUCTEMBI
ceprudukanu B PO, ee MecTo B MEXKIyHAPOTHOM
cucTeMe cepTuduKanuu.

4. OBPA3OBATEJIBHBIE TEXHOJIOI'MHN




Nudopmanmonnsle u 00pa3oBaTeibHbIE TEXHOJIOTUH, HCIOIb3yeMbIE B IIPOIECCe

oOyueHUsI CTYyJEHTOB, HANpaBleHbl HA pEAM3alUI0 KOMIIETGHTHOCTHOTO TOJAXO0Jda |
OCHOBBIBAIOTCSI Ha MPUHIUIE MPOPECCHOHATBHON HAMPaBICHHOCTH 00ydeHus. Kaxkmas nexmus
COTIPOBOXKIACTCS MPE3CHTALIMEH, OTPAKAIOIICH OCHOBHBIE TMOJIOKEHUSI U3JIaraéMoro Marepuaia
U cojiepxarieit HeOOX0AUMBbIE IS U3yYEHUSI PAKTUIECKUE TPUMEPBHI.

B mnpaktuke oOydeHWS COYETAIOTCS TPAAWIMOHHAS JICKIMOHHAS M CEMHHAPCKas
NESITETPHOCTh C HWCIOJIb30BAHWEM AKTHUBHBIX M MHTEPAKTHUBHBIX (POPM TMPOBEIACHUS 3aHSATUUN
(pa300p KOHKPETHBIX CHUTYaIlMi, MOATOTOBKA JIOKYMEHTOB CHCTEMbI Ha OCHOBE OTPaOOTAHHBIX
Kkuie v Jip.). JKenareabHbIM COMPOBOXKIACHHEM COOOIIEHUN CTYJIEHTOB Ha CEMHUHAPCKOM
3aHSATUU TAKXKE SBIISICTCS MPE3CHTAIHS.

CamocrosiTenpHass paboTa CTYICHTOB HampaBlieHa Ha 3aKPEIUICHHE TOJy4eHHBIX
HAaBBIKOB M JIJIsl IPHOOPETEHUSI HOBBIX TEOPETUUECKUX U (DAKTUUECKUX 3HAHWM, BBIMIOJHICTCS B
YUTAITHHOM 3aJie OMOTUOTEKH M B JOMAITHUX YCIOBHSIX, TIOJKPEIUISETCA yIeOHO-METOINYECKUM
1 UHPOPMAIMOHHBIM oOecriedeHueM (y4eOHHKH, yueOHO-METOAMYECKHEe TOCOOHs, KOHCIIEKTHI
JIEKITHH ).

[Ipn peanuzanuu pabGouel mporpamMmbl JUCHMIUIMHBI HCHOJB3YIOTCS CIEAYIONNe

00pa3oBaTeNIbHBIC TEXHOJOTUH (YKA3bIBAIOTCS 10 BUAM 3aHITHH ).

Oopa3oBaTresibHbIE TEXHOJIOTUH

Ne N NudopmanmnoHHbie u
n/ HaumeHoBaHue pa3zjaesia Buawbl yueOHo# padoThl
I o0pa3oBaTe/ibHbIEe TEXHOJIOTHHU
1. |CymHOCTh MOHATHUSA Jleknusa Jleknusa-Busyanuzanus
«Ka4ecTBO» U OCHOBHBIE [IpakTuueckoe 3anartue |Pa3BepHyTas Oecena c
MIPUHIIUIIBEI MEHEKMEHTA CamocTosaTenbHas 00CyXJICHHEM JIOKJIa/I0B
KadecTBa pabota crynentoB (CPC) | luckyccus
2. |Teopus u mpakTHUKa Jlexuus Jleknus-Busyanusanus
yIpaBJICHUS Ka4eCTBOM B [IpakTuueckoe 3anarue |Pa3BepHyTas Oecena c
Poccuu u 3a py6exxom CamocTosaTenbHas 00CyXJICHHEM JIOKJIa/I0B
pabora ctyaenToB (CPC) | duckyccus
3. |MeTononornueckrue OCHOBBI Jlexums Jlexuusi-Bu3yanu3zanus ¢
yIpaBJICHHUS Ka4eCTBOM Ha [IpakTHueckoe 3aHsATUE |3JI€EMEHTAMH JIEKIIUU JUCKYCCUU
ocHoBe cra"aaptoB MCO CamocrosTenbHas [IpakTrueckoe 3aHsTHE:!
pabota cryaenToB (CPC) |BpInoTHEHNE TPAKTHUECKUX
3a/1aHH, BBICTYIUICHHE,
MPE3EHTAlINs, YIacCTHE B
JUCKYCCUU
4. |OcHOBHBIE TpeOOBaHUS Jlexums Jlexuusi-Bu3yanu3anus ¢
cranaaptroB MCO cepun 9000 k |[IpakTudeckoe 3aHsITHE |3JIEMEHTAMM JIEKLIUN AUCKYCCUHU
CHUCTEMaM MEHE/IKMEHTa CamocrosTenbHas [IpakTruueckoe 3aHsTHE:




Ne

NudopmanoHHbie U

n/ HaumenoBanue pazgesna | Buabl yueOHoii padoThI
I o0pa3oBaTe/ibHbIE TEXHOJIOTUHN
kagectBa (CMK), ocobennoctn [padota crynenToB (CPC) [BbImoIHEHHE TPAKTUYECKUX
CUCTEMHOI'O U IIPOLIECCHOTO 3a/laHuM, BBICTYILJICHUE,
M0AX0/1a K MEHEPKMEHTY IIPE3CHTALMSI, yIaCTHE B
KayecTBa JCKYCCUU
5 |OcobeHHOCTH yIpaBiIeHUs Jlexums Jlexuusi-Bu3yanu3anus ¢
YeJI0BEYECKUMU PECYpPCAMH. [IpakTnueckoe 3aHdATHE |37€MEHTAMHU JIEKIUU JAUCKYCCUU
TpeboBanus k nepexony ot CamocTrosTenbHas [TpakTrueckoe 3aHsATHE:
KOHIICTIIINHU Komnemenmuocms |padota cryaeHToB (CPC) [BbINOJIHEHNE TPAKTHYECKUX
nepcoHana K KOHUENIU 3a/laHuM, BBICTYILJIE-HUE,
KOMNEemenmHoCcmy IIpe3eHTAalMs], yJacTHE B
opeanuzayuu B Bepcuu [ISO JTUCKYCCUU
9001:2015
6 |OcobeHHOCTH KOHIETIIHA Jlexuus Jlexuus-Bu3yanusanusi ¢
MPUHSATHS pelieHuit Ha ocHoBe |[IpakTuyeckoe 3aHsATHE |3J€MEHTaMH JIEKIIUU AUCKYCCUU
oueHku puckoB B CMK Bepcuu [CamocrosiTesibHas [IpakTyeckoe 3aHsTHE:
ISO 9001:2015 pabota crynenToB (CPC) |BbITOITHEHNE TIPAKTHIECKUX
3aIaHUH, BBICTYIUIEHUE,
Mpe3eHTAallNsl, yJacTHE B
JIMCKYCCUU
7 |OcHOBHBIC METOABI U3MepeHus |JIekims Jleknus-Bu3yanuzanus ¢
1 OLICHKH KauecTBa. [TpakTHueckoe 3aHATHE |3JIEMEHTaMU JIEKIUHU TUCKYCCUU
Mexanusmsl noaTBepxkaeHus | CaMoCTOSITeNbHAs [IpakTrueckoe 3aHsTHE:!
COOTBETCTBUS B PHIHOYHBIX paborta cryaentoB (CPC) |BpinoHeHHE TPAKTHUECKUX

YCIOBUAX

3a1aHUH, BBICTYIUICHUE,
MIPE3CHTAINS, YIaCTHE B
JTUCKYCCUU

Oopa3oBartesibHbIE TeXHOJI0TUM (K 1.4 Ha 2020 1.)

B mepuoa BpeMEHHOTO MPHOCTAHOBIEHUS MOCEUICHUS OOy4YaIOUUMUCSA TMOMEIICHUN U
tepputopun PITY. nns opranmzanuu yd4eOHOro mpoiiecca € MPUMEHEHHEM 3JIEKTPOHHOTO
oOyueHuss W JUCTAaHLUHUOHHBIX OO0pa30BaTEIbHBIX TEXHOJOTHI MOTYT OBITh HUCIOJB30BaHBI
cienyomre oopa3oBaTelIbHbIE TEXHOJIOTHH:

— BUAECO-JIEKIIUY,

— OHJIAMH-JIEKIIMU B PEKHUME PCAIbHOI'O BPECMCHU
— JJICKTPOHHBIC y‘{e6HI/IKI/I, y‘Ie6HBIe HOCO6I/I${, HAaY4HBIC U3JIAHUA B 3JICKTPOHHOM BUJC U
AOCTYII K UHBIM 3JICKTPOHHBIM O6pa3OBaTeHBHLIM pecypcam;
— CUCTEMBI IJId 3JICKTPOHHOTO TCCTUPOBAHMUA,

— KOHCYJIbTallUU C UCIIOJIb30BAHUCM TCIICKOMMYHUKAIIMOHHBIX CPEACTB.

5. OueHka JIaHMPYeMbIX pPe3yJibTATOB 00y4YeHH s




5.1.CucreMa oleHUBAHU S

[lepeyeHp KOMIIETEHIMH C YKa3aHHEM OJTarnoB WX (OPMHUPOBAHHS B MpPOIECCE OCBOCHUS
JMCUUIUIMHBI TPECTABISACTCS B BUAC TaOIHIIbI:

Ne KonTposmmpyemebie paznesnbl Kon HanmenoBanue
/T JUCITUTUTUHBI KOHTPOJIMPYEMOH | OLIEHOYHOTO
KOMIICTCHIINHT CpeacTBa
(KoMTIeTeHIIN)

1. CyIHOCTb OHATHUS «Ka4e€CTBO» U [K-25 Tecr
OCHOBHBI€ NMPUHIIUITBI MEHEPKMEHTA
KayecTBa

2. Teopus u npakTuKa yrpaBiIeHUs [K-25 Omnpoc
kauecTBoM B Poccum u 3a pybexxom

3. MeTo1010rH4eCKrue OCHOBBI ITK-25 ITpoBepka
yIpaBJICHUS KAY€CTBOM Ha OCHOBE pe3yabTaToOB
cranaproB MCO pEelIeHHs KeMCoB

4. OcHoBHbIE TpeOOBaHMSI CTaHIAPTOB [1K-25 IIpoBepka
NCO cepun 9000 k cucremam pe3ynbTaTOB
MeHemkMenTa kadectBa (CMK), pelIeHNs KeMcoB
0COOEHHOCTH CUCTEMHOTO U
MIPOLIECCHOTO MOJX0/1a K MEHEIKMEHTY
KayecTBa

5 Oco0OeHHOCTH yIpaBICHUS I1K-25 [Tposepka
YeJI0BEYECKUMU PECypCaMH. pe3yabTaToB
TpeGoBanus K mepexoay OT KOHIEMIIUN pelIeHus KeMcoB
KOMNemenmHoCmsb NepcoHand K Tect
KOHLIETIIIUU KOMNEemeHmMHOCHb
opeanuzayuu B Bepcuun 1SO 9001:2015

6 OCcoOCHHOCTH KOHIICTIIIUU TPUHSITHS I1K-25 [TpoBepka
pelIeHNii Ha OCHOBE OLIEHKH PHCKOB B pe3yabTaToB
CMK Bepcuu ISO 9001:2015 pelIeHHs KeMCcoB

7 OCHOBHBIE METOJIbI U3MEPEHUS U I1K-25 [TpoBepka
OIICHKH KadecTBa. MexXaHUu3Mbl pe3yabTaToB
MOATBEPKICHUSI COOTBETCTBUS B pelleHus KelicoB
PBIHOYHBIX YCIOBUSAX

B nmponecce U3ydcHus Kypca MMpOBOAUTCAH peﬁTHHFOBLIfI KOHTPOJIb 3HAHUU CTYACHTOB B

cootBeTcTBUU ¢ [lomoxxenueMm PITY o ero IIPpOBCACHUHU. On npearojaract y4eT pe3yjbTaToOB

HallMCaHUA KOHTPOJIbHBIX pa60T Ha CEMHHAPCKUX 3aHATUAX, PC3YJIbTATOB CaMOCTOSTEILHOM

pa6OTI>I IO BBITIOJIHCHHUIO aHAJIUTHYCCKHUX SaHaHHﬁ, a TAaKXXE€ CTCICHU YYaCTUA CTYACHTOB B

O6cy)K,Z[CHI/II/I BOIIPOCOB U BBINIOJIHCHUS TPAKTUUCCKUX 3aJlaHUAM Ha CCMUHAPCKUX 3aHATUAX.

CooTHonIeHNE CYMMAapHOI'0O KOJIMYECTBA Ha6paHHLIX 0aJlsIoB H AK3aMEHAIlMOHHOM OIICHKHU

MMpEACTaBJICHO B Ta6J'II/II_ICZ

BAJLJIBI

TPAJULIMOHHAS

ECTS

95-100

OTJIMYHO

| 3AUTEHO

A




83-94 B
68-82 XOopoHIo C
56-67 YIAOBJIIETBOPUTEJIBHO D
50-55 E
20-49 HEVYJIOBJIETBOPUTEJIBHO HE 3AUTEHO FX
0-19 F

5.2. Onmucanue mokasarejeii m KPUTEPUEB OLCHUBaAHUSA KOMIIETEHIIMH Ha PAa3JIHYHBIX
ITanax ux q)OpMI/IPOBaHI/Iﬂ, OIMUCAHHUE€ KA OIICHUBAHUSA

Banasl/

Ml kana
ECTS

Ouenka no
MUCHUTIIINHE

Kpurtepuu onenku pe3yibTaroB 00y4eHHUs 10
AUCHUILINHE

100-83/
A, B

COTIUIHOY/
«3aYTEHO
(oTmuHO)»/
«324TEHOY

BricraBnsiercst oOydarmemycsi, €cii OH TJIyOOKO |
MIPOYHO  YCBOWJI TEOPETUYECKHMH M  IMPAKTUYECKHUU
Marepual, MOXeT MPOJAEMOHCTPUPOBATh ATO HA 3aHATUAX
U B X0JI€ MPOMEKYTOYHON aTTeCTalllu.

OOyuaromuiicsi MCYEPIBIBAIOIIE W JIOTHYECKH CTPOMHO
n3naraeT yuyeOHbI MaTepual, yMEeT YBSI3bIBaTh TEOPHUIO C
MIPaKTUKOM, CIOpaBlsieTCs  C  peumieHueM  3ajad
poQecCHOHAIIbHON HAIPaBICHHOCTH BBICOKOTO YPOBHS
CIIOHOCTH,  MPaBUIBHO  OOOCHOBBIBAET  MPHUHSATHIC
pelieHus.

CBoboaHO OPHEHTUPYETCS B yaeOHOMU u
npodeccuoHanbHOM TUTEpaTypeE.

OneHka Mo TUCIUIUIMHE BBICTABIAIOTCS 00YydaromeMycst ¢
yu€TOM  pe3yabTaTOB TEKylled H  MPOMEKYTOUHOMN
aTTeCTalllu.

KoMmmerenuuu,  3akpemiéHHble 32  JAUCUUIUIMHOM,
chopMHUPOBaHbI HA YPOBHE — «BBICOKHID.

82-68/

«XOpouIoy/
«3a4YTEHO
(xoporo)»/
«3aYTCHO

BeicraBnsiercs  oOywaromemycs, €caid  OH  3HAeT
TEOPETUYECKUI U MPAKTUYECKUI MaTepHuall, TpaMOTHO H IO
CyHIECTBY M3JaraeT €ro Ha 3aHATHIX MU B  XOJE
IIPOMEXYTOUHOM aTTeCcTaluy, HE IOIYCKasl CYIECTBEHHBIX
HETOYHOCTEH.

OOyuaromuiics NPaBUIBHO NPUMEHSET TEOPETHUYECKUE
IIOJIOKEHUS  IIPM  PEIICHUH  IPAKTUYECKUX  3ajad
npo(eCCHOHATBLHON  HaNpaBIEHHOCTH PA3HOTO  YPOBHS
CJIO’KHOCTH, BJIaJIeeT HEOOXOIMMBIMH JJIS1 3TOTO HAaBBIKAMU
U IpUEMaMU.

JlocTaTOYHO XOpOIIO OpUEHTHpYeTcs B y4eOHOM U
npogeccuoHaILHOMN IuTepaType.

OreHka 1Mo JUCHUIUIMHE BBICTaBIISAIOTCS 00Y4aroEMycCs C
Y4E€TOM  PE3ylbTaTOB  TEKYyIIEH U  MPOMEKYTOYHON
aTTeCTaluu.

Komnerennuyu,  3akpemiéHHble  3a  JAUCLHUIUIMHOM,
c(opMUPOBaHbI HA YPOBHE — «XOPOLIHI».




Baanbl/ Ouenka no Kpurtepuu onenkn pe3yibTaroB 00y4eHHUs 110
M xama AUCHUILINHE AUCHUILINHE
ECTS
67-50/ «yHOBIETBOpUTENH | BricTaBnseTcst oOydaronemMycs, eCiii OH 3HaeT Ha 0a30BOM
D,E HO»/ YPOBHE TEOPETUYECKUH M IPAKTHYECKUN Marepual,
«3aUTEHO JIOIYCKAeT OTJIEJIbHbIE OUIMOKM MpU €ro M3JI0KEHUH Ha
(YOOBIIETBOPUTEND | 3aHATHSAX U B XOJ€ IPOMEXKYTOUHOM aTTeCTaluu.
HO)»/ OOyyaromuiics HUCIBITHIBAET ONpEAEIEHHbIE 3aTPyIHEHUS
«3a4TEHO B NPUMEHEHUH TEOPETHUYECKUX MOJIOKEHUN IPU pElIeHUU
NPaKTUYECKUX 33/1a4 POPEeCCHOHATBHOIN HANPaBIEHHOCTH
CTaH/IapTHOTO YPOBHS CJI0’KHOCTH, BJIa/I€ET
HEOOXOOUMBIMU JJIi 3TOr0 0a30BbIMM HAaBbIKAMHU H
pUEMaMHU.
JleMOoHCTpHUpYeT MOCTATOYHBIH YpOBEHBb 3HAHUSA Y4eOHOM
JUTEPATypPhl MO TUCHUIUIMHE.
OneHka 1Mo TUCIUIUIMHE BBICTABISAIOTCA oOydaromemycs ¢
y4€TOM  PE3yJbTaTOB TEKyHed UM  NPOMEKYTOYHOH
aTTeCTallUu.
Kommnerenium, 3aKpPETJIEHHBIE 3a JUCIUILINHOM,
c(OopMUPOBaHbI HA YPOBHE — «IOCTATOYHBIN».
49-0/ «HeynoBneTBopuTe | BricraBnsercs oOydaromemycsi, €cid OH HE 3HaeT Ha
F.FX JIBHOY/ 0a30BOM ypOBHE TEOPETHYECKUH U  MpaKTHUECKUN
HE 3a4TECHO Marepuan, JOomyckaeT TpyOble OmuOKM TpU  €ro

U3JIO)KEHUH Ha 3aHATUSAX M B XOJ€ MPOMEKYTOUHOM
aTTeCTallUu.

OOyuaromuiicsi UCIBITHIBACT CEPHhE3HBIE 3aTPYIHCHHS B
OPUMEHEHUH TEOPETUUYECKUX MOJIOKEHUH MpU pEelIeHUH
IPAaKTHYECKUX 3aJa4 Npo¢decCHOHATbHON HaIIPaBIEHHOCTH
CTaHJAPTHOTO  YPOBHS  CIIO)KHOCTH, HE  BJaJleeT
HEOOXOIMMBIMHU [T 3TOTO HAaBbIKaMU U IPUEMaMH.
Hemonctpupyer  ¢parMeHTapHble  3HaHUS  y4eOHOI
JUTEPaTyphl M0 TUCHUTUIUHE.

Onenka no TUCIUILIMHE BBICTABISAIOTCA oOydaromemycs ¢
yu€TOM  pe3yabTaTOB TEKylled H  MPOMEKYTOUHOMN
aTTeCTallUu.

Kommnerenium Ha ypoBHE «IOCTATOUHBII», 3aKpeIIEHHbIE
3a TUCIUILUIMHON, HEe CHOPMUPOBAHBI.

HI/ICKyCCI/IH Ha JICKOUAX W MNPAKTHYCCKUX 3aHATHAX OLCHUBACTCA MAKCUMAJIbHO B 1 Gamn u

OTpaxXacT caM (I)aKT IJIOAOTBOPHOT'O Y4aCTUs B TUCKYCCHUU I1O TOH WJIM MHOM TeMe

5.3. OueHo4HblIe cpecTBA (MaTepHuaJibl) A5 TEKYIero KOHTPOJIsl yCIIeBaeMOCTH,

l'lpOMC)KyTO‘IHOﬁ aTreCcTalnuu oﬁyqamnmxcn Mo AMCHMIIJIMHE

IIpumepbl KOHTPOJIBLHBIX BONPOCOB MO KypCy

1. OxapaKTepmyﬁTe 9Tallbl Pa3BUTHUA MCHCI’KMCHTA Ka4CCTBA B Poccuu u 3a py6e>1<0M.

2. C(bOpMyJ'IprfITC OCHOBHBIC ITOJIOXKCHHA KOHICIIIHA BCGO6H_ICFO YIpaBJICHUS KauCCTBOM.
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HazoBuTe OCHOBONOJIOKHUKOB «KOHILIENIIMK KauecTBa» M ONUIIMTE UX BKJIAJ B Pa3BUTHE
TEOPHUH YIIPABJICHUSA KAUECTBOM.

OxapakTepu3yiTe OCHOBHBIE JTallbl pa3BUTUA U COBEPUICHCTBOBAHMS  YIPABJICHUS
Ka4eCcTBOM B SnoHumu.

Boigenute u npoananu3upyiite 0COOEHHOCTH STIOHCKOTO OIbITa YIPABIEHUS KAYECTBOM.
Boigenure u npoananusupyiite ocooennoctu onbita CLIIA B yrpaBieHUH KaueCTBOM.
Boigenure u npoananu3upyiite 0COOEHHOCTH OIbITa EBPOIIBI B yIIpaBiIeHUH Kaue€CTBOM.
JlaiiTe CpaBHHTENBHBIN aHaIW3 OTEYECTBEHHBIX CHCTEM yIpasieHus kadectBoM: BUIIL,
KAHAPCIIH, HOPM u KC VKII.

Onumwure CTPYKTYypy M OCHOBHBIE (DYHKUIMH MEXAYHAPOJHOM OpraHu3aluu 10
crangaptuzanuu (UCO).

Jaiite coaepkaTrelbHOE ONMUCAHWE CIEAYIONIUX MPUHIMIOB MEHEHKMEHTA KadecTBa:
JTUAEPCTBO PYKOBOIUTEIIS; OPUECHTAIUS Ha TOTPEOUTENS; BOBIEUEHUE paOOTHUKOB.

Jaiite coaepkaTelbHOE ONUCAHWE CIEAYIONIUX MPUHIMIOB MEHEHKMEHTA KadecTBa:
MIPOLIECCHBIN MOIX0/I; CUCTEMHBIN MOIX0J K MEHEJDKMEHTY.

Haiite COZIEp)KaTeNbHOE  OIMCAHHE CIENYOIUX  IPUHLIMIIOB  MEHEHKMEHTA
Ka4yeCTBA:IIOCTOSIHHOE  YJIyYIlIEHWE; TPUHATHE pPELICHUH, OCHOBAHHOE Ha  (paKrax;
B3aMMOBBITO/IHBIE OTHOILIEHHUS C IOCTABUIUKAMU.

JlaiiTe coaepKaTenbHOE OMUCAHNUE MOHATUH «KauecTBO», «00ecneueHre KauecTBa», cucreMa
MeHeDKMeHTa KadecTBa (MeKyHapoJHbIH ClIOBaph MEHEIPKMEHTA KaueCTBa).

Jlaiite copepKaTeIpHOE ONMCAHUE IOHATHH «MEHEDKMEHT KaudecTBa», «MOHMTOPHHT
KadyecTBa» U «yJydllleHue kauecTBa» (MexyHapoJHbIH CI0BAph MEHEIKMEHTA KaueCTBa).
Onpenennre U CpaBHUTE MOHATHS «XapaKTEPUCTHKU KA4E€CTBA NMPOMYKLIMM» U «II0Ka3aTelu
KauecTBa MPOIAYKLIUM».

Onpenennure U CpaBHUTE MOHATUSA «MEHEDKMEHT KAauecTBa», «YIPABJICHUE KAaueCTBOM» U
«obecrieueHre KayecTBay.

OxapakTepu3yliTe OCHOBHBIE CTAJUM U JTAllbl )KU3HEHHOT'O LIUKJIA IIPOTyKIIUH.

Onumure stans! nukina PDCA (nukina Jlemunra).

BergenuTe u onuimure Te NOCTynaTsl JleMuHra, KOTOpble OTHOCATCS K KOHTPOJIIO KaueCTBa.
Beigenure m onummure Te mNocTynarsl JleMHHra, KOTOpPBIE OTHOCATCS K  Pa3BUTHIO
YEJI0BEYECKUX PECYPCOB.

Beigenure u onummMre T€ MOCTYNaThl J[eMHUHra, KOTOpblE OTHOCATCS K SMOLMOHAIBHOW U

MOTHBALMOHHOM cpepe COTPYTHUKOB (PUPMBI.
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Boigenure u onumure Te noctyaarsl JleMuHra, KOTOpble OTHOCSTCSI K B3aMMOOTHOIL EHUSIM
MEXAY PYKOBOJUTEJIEM M IOAYMHEHHBIMH, K B3aUMOOTHOLIEHHUSAM MEXKIY Ppa3IndHbIMU
otaenamMu (pupmsl.

PacckaxuTte 0 CyTH «IIpOLIECCHOTO NOJXOJa» K YIPABJIECHHUIO U O TOM, KaK 3TOT MOJXO]
MIPUMEHSIETCS B CUCTEMaX MEHEIP)KMEHTa KaueCTBa.

PacckaxuTte 0 CyTM «CHCTEMHOTO MOJXOJa» K YIPABICHUIO U O TOM, KaK 3TOT MOJXOJ]
MIPUMEHSIETCS B CUCTEMaX MEHEI)KMEHTa KaueCTBa.

Onumure KOHIENTyalbHbIe MoJoXkeHus: Moaenu delirendbayma.

Onumure Mojzenb cucTeMbl KadecTBa JIKypaHa M paccKakuTe, Kak B AITOM MOJeNnu
YCTpaHSIOTCS MPOTUBOPEUNs U HegocTaTku Mojeneil deirendbayma u OTTUHrEpa.

Onumure CTPYKTYpy M DJIEMEHTbl MOJEIM CHCTEMbl MEHEKMEHTa KadecTBa,
npeacraiaeHHoi B ctagaaprax MCO (Bepcus 2008 1.).

Onumure posib PYKOBOACTBA IpH pa3paboTKe M MOAJEPKaHUU B paboOyeM COCTOSIHUU
3¢h(HeKTUBHON U pe3yNbTaTUBHON CHUCTEMBI MEHEKMEHTa kauecTBa no TpedoBanmsim ['OCT
P CO 9001-2008.

Omnpenenure poib JOKYMEHTHPOBAHMS CHUCTEMbl MEHEPKMEHTa KauecTBa, CIOCOOBI
YIpaBJICHUS AOKYMEHTALMEH M PACCKaXKUTE O COJEP’KaHUU JOKyMEHTa «PyKkoBOACTBO 1O
Ka4eCTBY».

OnuuuTe cosepkaHue U Ha3HaYCHUE LIeJIeH U MOIUTUKU B 00JIaCTH KayecTBa.

Pacckaxxurte, Kak MPOMCXOIMUT paclpesielleHue OTBETCTBEHHOCTH, 00s3aHHOCTEH M 0OMeH
nHpopManuei Npyu ynpaBIeHUU KaueCTBOM.

Pacckaxxute 00 OpraHu3allMOHHBIX HPeoOpa3OBaHUAX, HEOOXOIUMBIX [UI YCIEIIHON
pa3pabOTKU U BHEJIPEHUS CUCTEMbl MEHEPKMEHTA KayecTBa.

PacckaxuTte 0 memsix M 3ajadax aHajin3a CUCTEMBl MEHEKMEHTa KayecTBa CO CTOPOHBI
PYKOBOJICTBA.

Pacckaxkure 0 nemsAx M 3aJadax yYOpaBICHUS YEJIOBEUYECKHMMH peCypcaMu B CHCTEME
MEHEPKMEHTa Ka4eCTBa.

Pacckaxxute o cyTu TpeOOoBaHMI K Ka4eCTBY HH(PPACTPYKTYPHI IPEANPUATHSI U KadeCTBY €ro
IIPOU3BOJICTBEHHOU CpENBI.

Omnpenenure obue TpeOOBaHUS K KaueCTBY MPOLECCOB, HEOOXOAUMBIX Il IPOU3BOJICTBA
MPOAYKIIMH U/UIH YCITYTH.

Onumure, Kak OCYIIECTBIISETCS YIPABICHHE IIPOLIECCAMU B CUCTEME MEHEKMEHTa
KauyecTBa.

Onumute TpeOoBaHMA K KauyecTBY IPOLIECCOB, CBS3aHHBIX C MAapKETHMHIOM U

MMPOCKTUPOBAHUECM IMPOAYKIIUHA W/WIH YCIYTru B CUCTCMC MCHCI’KMCHTA KauCCTBA.
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Onummre TpeOOBaHUS K KAUECTBY MPOIECCOB, CBI3aHHBIX C IPOU3BOACTBOM M 3aKYIIKaMU B
CHUCTEME MEHE/KMEHTAa KauecTBa.

[lepeuncnure NPUYHHBL, TO KOTOPHIM TNPEANPUATHIO HEOOXOAUMO 0O0eCreunBaTh
MIPUTOJTHOCTH ¥ paOOTOCTIOCOOHOCTh CPEACTB U3MEPEHUS U KOHTPOJIA.

Onummre TpeboBanmst crangaproB MCO K KadecTBY HCIOJIHCHHS IOTPY304HO-
pasrpy30uHbIX paboT, MpoleccaM YIAaKOBKHU, XPaHEHMs, KOHCEPBAIlMU U TIOCTaBKU
MPOAYKIIHUH.

Onumute crocoObl coopa W aHanu3a WHPopMaIUud 00 YJOBIECTBOPEHHOCTH TMOTpeOuTeeH
KaueCTBOM MPOAYKIIHMH U/UITH YCIYTH.

Onumure 1enu W 3a7a4d BHYTPEHHUX IPOBEPOK (ayaUTOB) JEHCTBYIOLIEH CHUCTEMBI
KauecTna.

Onumure CcrmocoOkl TPOBENCHUS MOHUTOPWMHTA KadyecTBa TMPOAYKIIMH W/WIW YCIyTH
(TeKymuii ¥ OKOHYATEIBHBIM KOHTPOJIb, POTpaMMa KOHTPOJISI KAa4eCTBa MPOYKITHH).
Onumute TpeOOBaHMS, MPETBSIBISIEMbIE B CHUCTEME MEHEKMEHTAa KauecTBa K TPOIECCY
YIIPaBJICHUSI HECOOTBETCTBYIOIIECH MPOMYKIIUEH.

PacckaxuTe, mouemMy KOpPpEKTHPYIOIIHE U Mpeaylnpekaroniue AeWcTBUS 00ecreurnBaroT
YJIy4IIEHHE CUCTEMbI MEHEKMEHTA KaueCTBa.

Onpenenure nMpeAMET U 3a4a4N KBATUMETPHUH.

Pacckaxute o ¢akropax, BIUSIOUIMX Ha KadyecTBO Mpoaykuuu. OmnpenenuTe MOHSATHE
«YpOBEHb KauecTBa OOBEKTa.

Jaiite oOuIyl0 XapakTEepUCTUKY HamOoJee paclpOCTPAHEHHBIX MHCTPYMEHTOB KOHTPOJIS
KadecTBa NPOIyKIUH.

Pacckaxute o pgmarpammax Ilapeto u MccukaBpl, cnocob6ax HX TMOCTPOCHUS H
WCIIOJIb30BAHMUSL.

Pacckaxxute o0 «koHTposnbHbIX Kaptax» Illyxapra, cmocofax uX TOCTPOCHUS H
WCIIOJIb30BAHMSL.

Pacckaxxute 00 ocHOBHBIX naesax FMEA-ananu3a (aHaau3a BO3MOXKHOCTEH BO3HMKHOBEHUS
Y BIUSHUS 1e(DEeKTOB Ha MOTPEOUTENS).

Pacckaxute 0 cCOIMANBbHO-TICUXOJOTUYECKUX aCIIEKTaX YIPABICHUS KAYECTBOM U BHEIPEHUU
W3MEHEHU .

Pacckaxxute 00 opranuzanuu cuctemsl ceptudukanyuu B PO.

Pacckaxxute 0 CyIIHOCTH U COAEpKaHUM cepTU(UKALNU, O cepTUPUKATE COOTBETCTBUS H
JIEKJIapalii O COOTBETCTBUH.

Pacckaxxute 00 0COOCHHOCTSIX CCpTI/I(I)I/IKaLII/II/I CHUCTEM KadCCTBa.



57. IlepeuncnuTe OCHOBHBIE 3aJlauM, KOTOpBIE PELIAIOTCS IPU PACCMOTPEHMHM BOIIPOCOB
SKOHOMHUKH Ka4eCTBA.
58. JlaiiTe KpaTKyl0 XapaKTepUCTUKY METOIaM KaJIbKYJISALUH 3aTpaT Ha Ka4eCTBO
59. Pacckaxkure 0 mOX0/1€ K YIPABICHUIO KAYECTBOM Ha OCHOBE CTPATETUH «HOJIb JE(PEKTOBY.
IIpumep TecToBON KOHTPOJIBLHOI PadoThI

1. OmmbouHO ToNaraTh, 9TO CTPEMIICHHE K TOPSIIKY ¥ TUCHUIUIMHE, KEJIaHUE BBITYCKATh
IIPOJIYKIIMIO BBICOKOTO KauyecTBA YYXJbl poccHsiHaM. B 3ToM HeTpyaHO yOeauThCsi, MpOUYMTaB
Vka3 [lerpa I ot 11 suBaps 1723 rona: «IloBeneBato xo3suHa Tynbckoir ¢adbpuku Kopauny
benornazoBa OUTh KHYTOM M cocjaTh Ha pabOTY B MOHACTBIpH, TOHEXKE OH, TOJUIEL, OCMEIUIICS
BoMcky ['ocynmapeBy mpojaBaTh Herojanble numanu u ¢yseu, crapmuny dinopa dykca OUTH
KHYTOM M COCJIaTh B A30B, ITyCTh HE CTaBUT KJI€iiMa Ha TJIOXUE PYXbs. [Ipukazano opyxenHon
kaHuensipun u3 IlerepOypra nepeexars B Tyly U J€HHO M HOILIHO OJIOCTH MCIPABHOCTDH PYXKEH.
[lycTh ObpsiKM M MOJBAYNE CMOTPAT, KaK ajlbJepMalbl KieiiMa cTaBAT, Oy/lle COMHEHHE BO3bMET,
CaMHUM TPOBEPSITh U OCMOTPOM U CTPENIb00I0. A J1Ba PYXKbsl KaXIbl MECSI] CTPENATh, [TOKa HE
ucnoptatcs. byne 3amMuHKa B BOWCKE MPHUKIIOYATHCA MPU CPAKEHUH 10 HEJOTJISIAY IbSKOB U
MOAbSIYNX, OUTh OHBIX KHYTBSIMH M HEIIATHO .............. ». MOXKHO JM Ha3BaThb CTpPax
HAKA3aHMS YHUBEPCAJIbHBIM CpPeICTBOM IOBBbINIEHUS] KayecTBa npoaykuuu? O0bsicHUTe
CBOI1 OTBeT.

2. Kakoif npuMep 0OTHOCHTCS K KOPPEKTHPYIOLIUM JAeiicTBUSAM?

1 YcrpaHeHHE KOHKPETHOTO BBISIBIEHHOIO HECOOTBETCTBHUS.

] VYcrpaHeHHE€ NPUYMH  HECOOTBETCTBHM Ul NPEAYNPEXKICHHS  IOBTOPHOTO  HX
BO3HHKHOBCHHS.

] VYcrpaHeHHe TpPUYMH TOTEHUUATbHBIX HECOOTBETCTBUH A NPEOYNPEKICHUS UX
MOSIBJICHHUSL.

3. Kakue mead A0/LUKHA CTaBUTH IHepel co00i opraHu3anusi NPH BHEJAPEHUH U
¢ynkuuonuposanuu CMK?

1 TloBbllIeHuE yAOBIETBOPEHHOCTH MOTPEOUTENEH (3aKa3UYUKOB).

] ObecrieueHrne COOTBETCTBUS TPEOOBAHUSAM MOTPEOUTENCH M 00sS3aTEIbLHBIM TPEOOBAHMSIM.

"] Ilocrosnnoe ynyumenne CMK.

] Bce BblIIIIe IEPEUUCICHHOE.

4. Ilpu ayaure yCTAaHOBJIEHO, YTO HAa PsAJ TeXHOJIOrHYeCKMX omepauuii He pa3padoTaHa
paboyasi tokymeHTanus. Bol cuuraere:

1 JlaHHBIN (aKT SBIASETCS HECOOTBETCTBHEM.

"1 Her necoorserctBus, T.K. [OCT P MCO 9001-2008 He TpeOyeT 1OKyMEHTHPOBAaHHUS BCEX
OIepaLuu.

1 CuuraTh AaHHBIA (aKT HECOOTBETCTBHEM, €CIM OyJIeT J[0Ka3aHO, 4YTO OTCYTCTBHE
JOKYMEHTAIMU OTPULIATEIbHO BIUSAET HA KAUECTBO MPOTYKIIMH.

5. Ha kakoM sTamne co3ianus IpoAYKIMH JOJDKHO MPEA0TBpaIaThes OOIBIIMHCTBO J1ePEeKTOB?
1 Ha sTane npoekTUpOBaHUs U pa3pabOTKU

1 Ha sTane TeXHOJOTMYECKON MOrOTOBKU POU3BO/ICTBA.

1 Ha sTane npou3BOCTBA.

6. Ayaut -3T0:



0 JleiicTBus o c60py HHPOPMAIIUH, TIO3BOJISIONICH OIEHUTH MOTPEOHOCTh B YITYUIIICHUN
WM KOPPEKTHPYIOIIUX ICHCTBUSX.

1 OmpeneneHre BHHOBHUKA HECOOTBETCTBUS

1 Ompenenenue nmokasarenel Ka4ecTBa MPOU3BOJCTBEHHBIX MTPOIECCOB M MPOIYKIIHH.

YTo Takoe Ka4ecTBO U3/eus?
Ka4ecTBO YCIIyI'H;
Ka4ecTBO CEPBHCA;
Ka4eCTBO MOJEIH;
KauyecTBO pa3pabOTKu;
BCE BBIIIE MIEPEUHCIICHHEIE.

00000~

Yro Takoe KauecTBO NPOU3BOACTBA?

KayecTBO MaTepUaJOB;

Ka4yecTBO Tpy/a;

KayecTBO 000PYJOBaHMUS;

Ka4yeCcTBO MPOLIECCOB;
BC€, BbIIIIE€ IEPEYNCIIEHHOE
Yro nonumaercs nox mHGpacTtpykrypoii CucreMbl MeHeKMEHTA KayecTBa?
COBOKYITHOCTh 3/1aHWH, OOOpPYMOBaHUS H CHYKO oOecredeHus, HEOOXOTUMBIX IS
(GYHKIIMOHUPOBAHUS OpraHu3alliu.
1 COBOKYNHOCTb 3/JaHUH U IPOU3BOJICTBEHHAs CpeJia OPraHU3aALNN.
1 3paHus u 3HEproodecneyeHne opraHu3alum.

O] ][] ] o

10. Yro BKJIIOYAET MPOU3BO/JCTBEHHAS CPe/la OPpraHu3auuu?

1 TIpOoW3BOINCTBEHHBI  MUKPOKIMMAT  (TeMIeparypa,  BJIaXHOCTb,  3allbUICHHOCTb,
OCBEIIIEHHOCTh H JIp.)

1 TIpoW3BOJCTBEHHBI MHKPOKIMUMAT, COLUAIbHBIC, TICHXOJOTHMYECKHE M HSKOJOTHYCCKUE
(hakTopsI.

1 Tlpou3BoIcTBeHHOE 000pPYIOBaHKE, OCHACTKA U HHCTPYMEHT.

11. Yro Takoe kauecTBO GUPMBbI?

Ka4eCTBO CHCTEMBI YIIPaBJICHUS;

Ka4eCTBO CHCTEMbI OpraHH3alluy;

Ka4eCTBO OCHAIEHHOCTH (PUPMBI HOBBIM 000PYIOBAaHHEM;
Ka4ecTBO MEePCOHAJIA U €r0 PYKOBOJICTBA,;

BCE, BBIIIIC TIEPEUMCIICHHOE.

(N O IO A O

-
ro

Kakue neiicTBUs 10J2KHBI NPEINPUHUMATHCS, €CJIM NPH BHYTPEHHEM ayIuTe BbISIBJICHbI
KPUTHYECKHE HeCOOTBETCTBHA?

Koppekuus.

Koppektupyromue aeicTBus.

[Ipenynpexnaromue neHCTBUS.

Bce BblIIE TEPEUNCIIEHHOE.

(0 O O

13. BeIcuiee pyKoBOACTBO OPraHN3alHH HeceT OTBETCTBEHHOCTD 3a:
Pa3paboTKy MOJUTHUKM U 1ieJIei B 00I1acTH KauecTBa U 00ecredeHrne pecypcaMu.
1 JloBemeHUs 10 CBEACHUS OPTaHU3AIMH BAKHOCTH TPeOOBaHUI MOTpeOUTENS.

J



1 Pa3paboTky pemieHMd ¥ JCWCTBHIA TO TOBBIIIEHUI0 pe3ynbratuBHOCTH CMK u ee
IIPOLIECCOB.
'] Bce, BbllIE ITEPEUUCTICHHOE.

14. Tepmun «IIpouecc» o3Havaert:

] PaOota, BeIIOJIHIEMAs /I JOCTUKEHHUS 1IEJIeH B MOCTaBICHHOM 00JIaCcTH.

] COBOKYHHOCTI) B3aNMOCBSA3aHHBIX nu B3aHMOﬂeﬁCTBYIOMHX BHUI0B JACATCIIbHOCTH,
peoOpa3yoIINX BXOAbI B BBIXOIBI.

] JleATenbHOCTD IO MOJYYEHUIO MPOAYKIIMHU KaK pe3ysibTaTa Impoliecca.

15. «IlpoueccHbliD» MOAX0 ITO:

1 OnucaHue NpUMEHsAEMbIX B OpraHU3alMH [IPOLIECCOB CO3JaHUS MPOTYKIUH.

0 Cucrematnyeckast I/IZ[@HTI/I(l)I/IKaHI/Iﬂ N MCHCIKMCHT TNPHUMCHACMBIX IIPOLHECCOB U
B3aMMOJICICTBUS TAKUX ITPOLIECCOB.

1 YnopaiieHue npoueccaMy *XU3HEHHOTO 1MKJIA TPOAYKLIHH.

16. Omeemcmeennvim npedocmasumenem pyKoGoOCHmEa, OmMeEeUAOWUM 34 CUCHEMY
MEHEONHCMEHMA Kauecmed, Mojcen 0blmb HA3ZHAYCH:

[ Hagampauk OTK

"] IlpencraBuTenp U3 COCTaBa PyKOBOJICTBA.

] BpICOKOKBaTM(PHITMIPOBAHHBIN COTPYIHUK TOAPA3ICTICHUSI.

17. Ilpu co3gaHuM cHCTeMbI JOKYMEHTALMY NPeANpPUATHS, cJiefyeT OpaTh 32 OCHOBY:

1 T'ocynapcTBeHHbIE CTaHIAPTHI U IPYTH€ HOPMATHUBHBIE TOKYMEHTHI.

'] CHOXMBIIMICS HAa MPEINPHUATHN TOPSIOK PAOOTHI.

1 Paboty mpenmpusTHs C y4E€TOM CYIIECTBYIOIIUX TOCYJApCTBEHHBIX U MEKIyHapOIHBIX
CTaH/IapTOB.

18.  JleiicTBU# MO YJOY4YIlIeHHIO BKJIIOYAIOT B ceOsl:

] aHaIM3 ¥ OIICHKY CYIIECTBYIOLIETO MOJIOKEHHS [T OTIPEICICHAN 00IacTel sl YITyUIICHUS;
] yCTaHOBJICHHUE IICIICH yIyqIICHHS,

] TIOMCK BO3MOXHBIX PEIICHUH ISl TOCTH)KECHUS LIEJICH;

] olIeHUBaHKE U BHIOODP peIICHHUN

19. Kak conmocTaBJsAOTCA NOHATHSA MECHEKMEHTA Ka1deCTBa H YIIPABJICHUA KadecTBOM?
[] MEHEIXKMEHT Ka4yeCcTBa rpe MOHATUA YHIPABJICHUS KA9Y€CTBOM;

(] MEHEIKMEHT Ka4yeCcTBa YK€ IIOHATUA YIIPABJICHHUA KaUCCTBOM;

[] MEHEIXKMEHT Ka4eCTBa KaK IOHSATHUE COBIAJACT C IMIOHITHEM YIIpaBJICHUS KAa4Y€CTBOM;

0 YIIPABJICHUECM Ka4Y€CTBOM BKIIHOYACT B cebs moHATHE MCHCI’KMCHT Ka4yCCTBa

6. YuyeOHO-MeTOAMYECKOE U MHPOPMAIIMOHHOE o0ecliedeHHue JUCHUMINHbBI
6.1. Cnmcoxk MCTOYHUKOB M JIMTEPATYPbI
Hcroynuku
Poccuiickue Bepcuu cTaHIapTOB:
I'OCT ISO 9001-2011. MexrocynapcTBeHHBbIH cTaHAapT. CUCTEMBI MEHEKMEHTA KaueCTBa.

Tpeb6osanus (ISO 9001:2008, IDT) Qualitymanagementsystems. Requirements (BBeJieH B



neiicreue ¢ 1 ssBapsa 2013 roga Ilpukasom Poccranpapra ot 22.12.2011 N 1575-cT) -

M.:Crangaptuadopm, 2012.

I'OCT ISO 9000-2011. MexrocynapcTBeHHbli crangapT. CUCTEMbI MEHEKMEHTA KaueCTBa.

Ocuosubie nosioxenus U ciaoBaphb (1ISO 9000:2005, IDT) Qualitymanagementsystems.

Fundamentalsandvocabulary (BBenen B aeiictue ¢ 1 suBaps 2013 roga [Ipukazom

Poccrannapra oT 22.12.2011 N 1575-c1) - M.:Crannaptuadopm, 2012.

I'OCT P CO 9000 — 2015 — ananor ISO 9000-2015, BBenén B aeticteue 01 HostOps 2015

rona, yreepx et B Poccrangapre 28 cenrsOpst 2015 rona.

I'OCT P UCO/TO 10013-2007 «PykoBOACTBO MO TOKYMEHTHPOBAHHUIO CUCTEMbI MEHEPKMEHTA

KayecTBa»

I'OCT P MCO 9001-2008 «Cucrema MEHEKMEHTa KauecTBa. TpedoBaHUs»

I'OCT P HNCO 9000-2008 «Cucrema MeHemkKMeHTa KadecTBa. (OCHOBHBIE MOJIOKEHHS U

CIIOBApb»

I'OCT P UCO 19011-2012 PekoMeHganuu no ayJuTy CHUCTEM MEHEIKMEHTa KauecTBa W/WIU

OXpaHbl OKPYKAIOIIEH CpeIbl

Deoepanvruiil 3akon om 29.06.2015 N 162-D3 "O cmanoapmuszayuu 6 Poccutickotl
Deoepayuu”

ba3oBble TpeOOBaHUS K Ka4eCTBY COUMAJIBHBIX YCJIYI':

— 3akoH Poccwuiickoit @enepanmn ot 07.02.92 Ne 2300-1 «O 3amure mpaB IoTpeOUTENCH»;

— @3 Ne 5ot 12.01.95 «O Berepanax»;

— @3 Ne 122 ot 2.08.95 «O conmaJibHOM OOCTY)KMBAaHHHM TPAXKJIaH IMOXKHIJIOTO BO3pacTa U
WHBAIUI0BY;

— @3 Ne 181 o1 24.11.95 «O coumansHO# 3amuTe nHBAIKAO0B B Poccuiickoit denepaunmny;

— @3 Ne 195 or 10.12.95 «O0 ocHOBax COLMAIBHOTO OOCTY)KHBaHUS HAacelIeHUS B
Poccutiickoit ®eneparumy;

— @3 No 124 ot 24.07.98 «OO6 OCHOBHBIX TrapaHTusx mpaB peOeHka B Poccuiickoit
Oenepanuny;

— @3 Ne 120 ot 24.06.99 «O06 ocHOBax cHUCTEMBbl HPOPHUIAKTUKH OE3HAI30PHOCTH U
IIPaBOHAPYIIEHUH HECOBEPLLIEHHOJIETHUXY;

— TOCT P 52143-2003 «CommansHoe oOcnyxuBanue HaceneHUs. OCHOBHBIE BHUbI
COLIMAIBHBIX YCIYT»;

— TOCT P 52498-2005 «CoumanbHoe oOciyxuBaHue HaceneHus. Kiaccuduxanums

yqpen(;[eHI/Iﬁ COIMaJIbHOI'O 06CJ'Iy>KI/IBaHI/I$I»;



I'OCT P 52142-2003 «CoumanbHoe obOcimyxuBaHue HacelneHHs. KauecTBO cOLMabHBIX
yeryr. O0Iue IoI0KEHUS,;

I'OCT P 52497-2005 «ComnmanpHoe oOcimyxuBaHue HaceneHus. Cucrema KadecTBa
YUPEKACHHUHN COLMAIBHOTO OOCITYKHBAHUS;

I'OCT P 52495-2005 «CoumanbpHoe 00CTy)KHUBaHUE HACENEHUsS. TepPMUHBI U ONIPEICTICHHS;
I'OCT P 52496-2005 «CoumanbsHoe oOciTyXHBaHWE HaceJdeHHus. KOHTpoib KadecTBa
COLIMATIBHBIX YCIIYT»;

I'OCT P 52880-2007 «CommanbHoe oOcmyXuBaHUE HaceleHUs. Tumbl ydpexaeHuin
COLIMAJILHOTO 0OCTYKMBAaHUS IPaXIaH MOKUIIOTO BO3pacTa U MHBAIUIOBY;

I'OCT P 52881-2007 «CoumanbHoe oOcmyXuBaHUE HacelneHUs. Tumlbl ydpexaeHuin
COLIMAJILHOTO 0OCTYKUBAaHUS CEMbU U JIETEI;

I'OCT P 52882-2007 «CoumanbHoe oOcmyxuBanue HaceneHus. CrieruaibHOe TEXHUYECKOE
OCHAIL[EHUE YUPEKJICHUI COLUaIbHOTO 00CTYKHUBaHUS;

I'OCT P 52883-2007 «ConmanbHoe oOciayxuBaHHe HaceleHus. TpeOoBaHUS K MEpCOHATY
YUPEXKJIEHUH COLUAIBLHOTO 00CTYKUBAHUSY;

I'OCT P 52884-2007 «ComumanpHoe oOchmykuBaHue HaceleHus. [lopsmok u  ycinoBus
IIPEJOCTABICHUS COLMANIBHBIX YCIYT IPaX</laHaM MO0XKUIIOr0 BO3pacTa U MHBAIUAAM;

I'OCT P 52885-2007 «CoumanbHoe oOciayxuBanue HaceneHus. ColUaabHbIE YCIYTH
CEMbER;

I'OCT P 52886-2007 «CoumanbHoe oOciayxuBaHue HaceileHUs. ColMaTbHBIE YCIYTH
KEHIUHAM Y

I'OCT P 52887-2007 «Yciyru JeTaM B YUPEKICHUSAX OTAbIXa U 03I0POBJICHUSD;

I'OCT P 52888-2007 «CoumanbHoe oOcmyxuBaHue HaceiaeHus. ColualibHble YCIYIH
TETAM;

I'OCT P 53058-2008 «CoumanbHoe oOciyxuBaHue HaceneHus. ColuaibHble YCIyrH
rpaxkJlaHaM IMOKUJIOTO BO3pacTay;

I'OCT P 53059-2008 «CoumanbHoe oOciyxuBaHue HaceneHus. ColualibHbIE YCIYrH
UHBAIUaM»;

I'OCT P 53060-2008 «CoumanpHoe oOCTy)XMBaHHWE HaceleHUs. JlokymeHTanus
YUPEXIEHUH COLMATBHOTO O0CITYKUBaAHUS»;

I'OCT P 53061-2008 «CommansHoe oOcimyxuBaHue HaceneHus. KoHTpoJb kadecTBa
COLMAJIBHBIX YCJIYT JETAM;

I'OCT P 53062-2008 «CommansHoe oOcimyxuBaHue HaceneHus. KoHTpoJb kadecTBa

COMUANBHBIX YCJIYT XXCHITUHAM)),



I'OCT P 53063-2008 «CommansHoe oOcmyxuBaHue HaceneHus. KoHTpoJb kadecTBa
COLMAJIBLHBIX YCJIYI CEMbEY;
I'OCT P 53064-2008 «CouunanbHoe OOCITy)XHMBaHHE HAcelICHUs. THMBI ydpeKICHHHA
COLIMANIBHOTO OOCTY)KMBAaHUSI M COIMAJBbHBIC YCIYTH JHIaM 0e3 OIpelelIeHHOTO MecTa
JKUTEIIbCTBA U 3aHATHII
I'OCT P 53347-2009 «CoumanbHoe oOcnyxuBaHue HacesneHus. KoHTpoas kadecTBa
CONMAJIBHBIX YCJIYT TPKIaHaM TOXKHIIIOTO BO3PACTay;
I'OCT P 53348-2009 «CoumanbHoe oOcnyxuBaHue HaceineHus. KoHTpoab kadecTBa
COUMAJIBHBIX YCJIYT HHBATTHIAMY,;
I'OCT P 53349-2009 «CouunanbHoe 00cayKMBaHUE HaceleHus. PeabumuTaliioHHbIE YCIIyTU
rpakJaHaM MOXKMIIOTo Bo3pacta. OCHOBHBIE BHIIBDY,
I'OCT P 53555-2009 «CommanpHoe oOciyxuBaHue HaceneHus. KoOHTpoJb KauecTBa
CONMAJIBLHBIX YCJIYT JIUIaM 0e3 ONpeIeICHHOTO MECTa JKUTEIILCTBA U 3aHSATHII;
I'OCT P 54342-2011 «CoumanmbHOoe oOCITy)KMBaHWE HacelneHUs. MeToabl KOHTPOJIs
Ka4ecTBa COIUAIBHBIX YCIIYT».
Jlureparypa
Ocnosnasn
1. Apucros O.B. Ynpasnenue kadectBom: yueonuk / O.B. Apucros. 2-e usn., nmepepad. u
nor. — M. : UHOPA-M, 2017. — 224 ¢. (OBC Znanium.com)
2. Enoxor A.M. YnpapneHue kadecTBOM. YdeOHOe mocoOue. 2-¢ u3l., nepepadoTaHHOe U
nononnernoe. M.Mudpa-M, 2017. 334 c. (BBC Znanium.com)
3. IporackeB B.b. VYmnpaenenme «auectBom: yueOHuk / JLLE. bacoBckuii, B.b.
[IpoTtackeB. — 3-¢ u3m., nmepepad. u gomn. — M.: MHOPA-M, 2018. — 231 c¢. + [om.

Marepuainst (O5C Znanium.com)

4. Cusuxun A.}O. VmpaBnenue xkadectBoM : yueb. mnocodue / E.b. T'epacumosa,
b.N. I'epacumos, A.}O. Cusukun ; noa pen. b.W. I'epacumoBa. 4-e u3a., ucnp. u J01.

M. : ®OPYM : UHOPA-M, 2019. — 217 c. + lon. marepuansl (ObC Znanium.com)

Honoanumenvnasn
1. Bpaosun C.M., CanumoBa T.A. Cucrema MEHEPKMEHTa KayecTBa OpraHu3aluu. Y4yeOHoe
nocooue. M.Mudpa-M. 2019, 299 c. (3BC Znanium.com)
2. Marep B.E. Ynpasnenue kauectBoM : y4e0. nocooue. — M.: UIHOPA-M, 2019. — 176

c. (OBC Znanium.com)


http://znanium.com/catalog/author/8661620c-f6b0-11e3-9766-90b11c31de4c

3. Cepomran M.B. Ympasnenue kauectBoM. YueOHuk / Muxeesa E.H., Cepomran M.B., -

2-e u3., ucnp. u jgoir. - M.: Jlamkos u K, 2017. - 532 ¢. C.72-106 (OBC Znanium.com)

Hayunas

1. Kpyrnos M.I'., Ilumxos I'"M. MeHemxmeHT kauecTBa Kak oH ecTb. — M.: DKCMO,
2012. — 544c. — (KagecTBeHHBII MEHEKMEHT)

2. Komapos E.W., XKnankun H.A. Cucrtema ympaBiieHHs TEPCOHAIOM IPEINPUATHS Ha
ocHoBe cra"mapra HMCO 9001/ KagpoBas ciyx0a u yOpaBieHHE TEPCOHAIOM
npeanpustus, 2005, Nel

3. Huxutun B.A., ®umonueBa B.B. Ymparienune xadectBoM Ha 6a3e cranmaproB MCO
9000:2008. — Cm6.: ITUTEP, 2004. — 127c.

4. TlanoB A.H. Kak nmobenuth B KOHKypeHTHOU 60pn0e. ['apMOHMYHAs cricTeMa KauecTBa —

ocHoBa 3¢dekTuBHOTO MeHemkMeHTa. — M.: PUA «Cranmaptel u kauectBo», 2003. —

272 c.

6.2.IlepeuyeHb pecypcoB HH(POPMANMOHHO-TEJIEKOMMYHUKAIIMOHHON CeTH
«AHTepHeT»

Www.juse.or.jp - TIpemust Jlemunra

www.quality.nist.gov - HarmonansHast mpeMus B 06aactu KadectBa uMm. M. Boapuka

www.deming.ru — Jlemunr

Www.stg.ru — PUA «CtanmapThel 1 Ka4YeCTBO»

Www. 1509000.ru - Pa3paboTka 1 BHEAPEHUE CHCTEM MEHEKMEHTA KaueCcTBa

www.quality.eup.ru — Pa3paboTka 1 BHEApEHHE CHCTEM MEHEPKMEHTA KaueCTBa

gm-s.com/pub.php?pub=3&id10 — kaura «IIpoctpancTBo A-pa JleMuHra»

www.volga-quality.ru — IToBomkckuii Kiy0 kauecTBa

www.ateh.h12.ru — caiit npo y4yeHue, MEHEIPKMEHT U Ka4eCTBO

www.certicom.kiev.ua — koHcynbTarmoHHO-MeToquueckuit neHTp «CEPTUKOM»

www.standard.ru — Ctangapt.py

Www.is0.staratel.com — caiit, mocBsieHHBIH cepuu ctanaapToB ISO, Bompocam

MCHCIPKMCHTA KauC€CTBa U CepTI/I(I)I/IKaLII/II/I

www.tgm.stankin.ru — npoGiemsl kauecTBa B chepe 0Opa3oBaHHs



http://www.juse.or.jp/
http://www.quality.nist.gov/
http://www.deming.ru/
http://www.stq.ru/
http://www.iso9000.ru/
http://www.quality.eup.ru/
http://qm-s.com/pub.php?pub=3&id10
http://www.volga-quality.ru/
http://www.ateh.h12.ru/
http://www.certicom.kiev.ua/
http://www.standard.ru/
http://www.iso.staratel.com/
http://www.tqm.stankin.ru/

www.farial.ru/press/ageofquality/ - sxypuan «Bek kadecTBa»

WWW.asms.ru — AkajieMust CTaHIapTU3AIUHN, METPOJIOTHHU U CEPTUDUKAITIH

WWW.Mirg.ru — «Mup kadecTBa» - opuIUaIbHBIH OpTan Beepoccuiickoii opraHu3aum
kaudectBa (BOK)

www.gost.ru —IIpemus IlpaBurenscrsa P® B obnactu kauecTBa

WWW.VNIis.ru — Beepoccuiickuii HaydHO-UCCIIe0BaTEIbCKAN HHCTUTYT CEPTUDHKALIUH
(BHHUUC)

www.vniiki.ru — Beepoccuiickuii HayqHO-UCCIIEI0BATEIbCKUNA HHCTUTYT KilacCU(HKAIINH,
TEPMHUHOJIOTHH U HH(pOpMaLuu 1o cTanaapTu3anuu 1 kauectsy (BHUUKU)

www.expert-iso.ru — CoBpeMeHHBII MEHEPKMEHT — 3TO MEHEeKMEHT KadecTBa. Quality

consulting company «Expert Group»
epeyens Bl u UCC (k n. 6.2 na 2020 r.)

Norr HaunmenoBauue
/mt

1 | MexnyHnaponnslie pedepatuBHble HaykomeTpudeckue bJl, nocTynHbie B paMkax
HamoHansHOM mmoanucku B 2020 T.

Web of Science

Scopus

2 | IIpodeccronanbubie MOJHOTEKCTOBBIC B/I, HOoCTymHBIE B paMKaxX HallMOHATBLHOM
noamucky B 2020 r.

XKypuansr Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

XKypuaner Taylor and Francis

3 | IIpodeccrnonanbHpIe TOJHOTEKCTOBBIE b/
JSTOR

4 | KoMnpIoTepHbIE CIIPAaBOYHBIE PABOBBIE CUCTEMBI
Koncynperant Ilmtoc,
I'apanT

7. MatepuajibHO-TeXHUYECKOe oOecneyeHne JUCHUNIUHbI
B xauectBe MaTCprUaJIbHO-TCXHUYCCKOT'O o0ecrieyeHus AUCHUITIINHBI HCO6XOI[I/IMHl
¢ JNCMOHCTPALIMOHHBIC HpI/I60pBI AJIg JICKIUN-BU3YyaJIN3alluU,
o MYHLTHMeﬂHﬁHBIe cpeacTBa Ajid OTKPBITUA KeﬁCOB, peHICHUA NPAKTUUCCKUX 3adaY
TpeboBaHMs K ayJUTOPUIM:
¢ JUIA ONPOBCACHUA CCMUHAPOB HCO6XOI[I/IMBI KOMITBIOTCPHBIC KJIACCHhI,
o 11 HCKLII/Iﬁ U CECMHUHApPOB HCO6XOI[I/IMO HaJIM4YnEC JOCKH U CIICHHUAJIBHO 060pyI[0BaHHBIC

JIJIs TIOKa3a CIalgoB U pa60TBI Ha NCPCOHAJIbHBIX KOMIIBKOTCPAX;


http://www.farial.ru/press/ageofquality/
http://www.asms.ru/
http://www.mirq.ru/
http://www.gost.ru/
http://www.vniis.ru/
http://www.vniiki.ru/
http://www.expert-iso.ru/

e -mporpammHoe npuiioxenue Microsoft Office 2010.

CocraB nporpammuoro odoecneuenus (ITO) (k m. 7 na 2020 r.)

Nent Haumenosanue 110 [IpousBonuTens Crioco6
/m pacrpocTpaHeHHsI
(Jlulx;eHS’uOHHoe uiu
c60000HO
pacnpocmpansiemoe)
1 Microsoft Office 2010 Microsoft JIUIIEH3HOHHOE
2 Windows 7 Pro Microsoft JIULIEH3UOHHOE
3 Microsoft Office 2013 Microsoft JIUIIEH3HOHHOE
4 Windows 10 Pro Microsoft JIULIEH3UOHHOE
5 Kaspersky Endpoint Security Kaspersky JIMIIEH3HOHHOE
6 Microsoft Office 2016 Microsoft JIUIIEH3HOHHOE
7 Zoom Zoom JIMIICH3UOHHOE

8. ObecnieueHue 00pa3oBaTeJILHOIO Mpolecca
AJIs1 JIML ¢ OTPAHUYEeHHBIMU BO3MOKHOCTSIMH 3/10POBbSI

[Ipu HEoOX0mUMOCTH pabouas mporpaMMa AWCIUIUIMHBI MOXKET OBITh aJanTHpOBaHa IS
obecrieueHruss 00pa30BaATENBHOTO IpoIecca JUIAM C OTPAaHUYCHHBIMA BO3MOXKHOCTSIMU
3I0POBBS, B TOM YHCIIE ISl JUCTAHIIMOHHOTO oOydeHwms. JJis 3TOro OT CTyaeHTa Tpedyercs
MPEACTaBUTh 3aKITIOYCHHUE MCHXO0JI0ro-Meauko-neaarorndeckoin komuccun (IIMIIK) u nmuuHOe
3asBJIeHUE (3asBJICHHE 3aKOHHOTO TIPEICTABUTEIS ).

B 3akmouennn [IMIIK n0ipKHO OBITH TPONIMCAHO:

- pekoMmeHjayemas ydeOHash Harpy3ka Ha oOydaromierocsi (KOJMYeCTBO THEH B HENEIIo,
4acoB B JICHbB);

- 000pynOBaHNe TEXHUUECKUX YCIOBHM (ITpU HEOOXOAUMOCTH);

- COINPOBOXK/ICHUE U (WJIM) IPUCYTCTBUE POJAUTENEH (3aKOHHBIX MPEICTABUTENECH) BO BpEMs
y4eOHOro mpolecca (Ipu He0OXOAUMOCTH);

- OpraHu3aIus MCUX0JI0ro-MearorMuYecKoro COMPOBOXKACHNE 00yJaIONIerocs ¢ yKa3aHueM
CHEIHMATMCTOB U JOMYCTUMON HArpy3kH (KOJIMYECTBA YacOB B HEJIEIIO).

s ocyiiecTBIEHUS MPOIEAyp TEKYIIEro KOHTPOJS YCHEBAEMOCTH U MPOMEKYTOUHOU
aTTecTallid OOYYalOIIUXCS TMPH HEOOXOIUMOCTH MOTYT OBITH CO3MaHbl (DOHABI OIEHOYHBIX
CPeICTB, AaNanTUPOBAaHHBIE /JJs JMIl C OTPAaHMYEHHBIMH BO3MOXHOCTSIMHU 3JI0POBBS U
MO3BOJISIFOIINE OICHUTh JOCTWKEHHE MMM 3alNTAaHUPOBAaHHBIX B OCHOBHOUW 00pa3zoBaTelbHOMN
MporpaMMe pe3ylbTaToB OOyueHUS U YpPOBEHb C(HOPMHUPOBAHHOCTH BCEX KOMIIETEHIIUH,

3asBJICHHBIX B 06pa30BaTCJIBHOI71 nporpamMme.



dopma NPOBEAECHUS TEKYIIEWM M HWTONOBOM AaTTECTAlMM [ JHUL C OrpaHUYECHHBIMHU
BO3MOJKHOCTSIMH 3/I0pPOBBSI YCTAHABJIMBAETCS C YYETOM HWHAMBHIYAJIBHBIX TCHUXO(DU3MYECKHX
ocobeHHOCTeH (YCTHO, MUCbMEHHO (Ha Oymare, Ha KOMITbIOTEpE), B (hopMe TECTHPOBAHHUS U T.I1.).
[Ipy HEOOXOAMMOCTH CTYIEHTY HPEIOCTABISIETCS OTOJHUTENFHOE BpEMS Ui IOATOTOBKH

OTBE€Ta HA 3a4CTC UJIU DK3aMCHC.

9. METOAUMYECKHUE MATEPHUAJIbI
Meroauueckue ykazaHWs IPEAHA3HAYEHBbl Ui PAlUMOHAIBHOIO PACIPEIECICHUS BpPEMEHU

CTyACHTA IO BUJaM CaMOCTOSITEIILHON pa6OTI)I " pasgciiaM JUCHOUITIINHBI. OHH COCTaBIAIOTCS HA
OCHOBE CBEJICHUW O TPYAOEMKOCTH TUCHHUIUIMHBI, €€ COACpKAaHWU M BUIAX pabOThI MO €e
M3Y4YEHUI0, a TaKKe Yy4eOHO-METOIMYECKOro W WHGOpMaImoHHOro obecrieueHus. B pazgen
BKIIFOHAIOTCA: PCKOMCHAALMKW IO HU3YYCHUIO AUCHHUIIIMHBI WM OTACIBbHBIX TCEMATUUYCCKUX
pa3zesnoB, BOMPOCH W 3aJaHUs ISl CAMOCTOSITEIIbHON pabOThI, MaTepUaIbl, HEOOXOIUMBIE, JUIS

MOJTOTOBKH K 3aHATHSAM (pa3zienbl KHWT, CTaTbW W T.J1.). Pazmen mpencrtaBieH B TaOIHMYHON

dbopwme.
Conep:xanue Tpyno-
Bun (mepe4eHb BOINPOCOB) e€MKOCTh Pexomengauuu
padoThI CpPC
(B yacax)

Tema 1. Cymynocmo nonamus «kauecmeo» u 0CHOBHbIE NPUHUUNDBL MEHEONHCMEHMA
Kauecmea
N3yuenn | KauectBo u|B I[lo TemMe wu3yyaemMoro wmarepuana
e YZI0BJIETBOPEHHOCTh COOTBETCT | CIEAYEeT U3YyYUTh KOHCIIEKTHI JIEKIIHA,
Marepua | MOTpeOUuTEs. BUH C 0o0paTUTbCSI K CIUCKY JIHMTEpaTyphl,
na dbopmoit IIPUBEJICHHOMY B IUIAHE CEMHHAapCKOIrO
JIEKIINU oOyuenust | 3ansatust Nel, a TakkKe K CIHCKY
Neol NutepHer-pecypcon
Iloaro- 1. KauectBO ulB Cwm. onucanue cemuHapa Ne 1 B Ilnane
TOBKa K YZIOBJIETBOPEHHOCTh COOTBETCT | CEMMHApCKUX  3aHATUH, a  Takxke
Ip.3aH. MOTpeOuTEeNs. BUH C Marepuaibl Jekuuu Nel
Ne 1 2. KauectBO Kak | popmoit

COCTAaBIISIOIIUN AJIEMEHT | O0y4YeHUS

KOHKYPEHTOCIOCOOHOCT

.

3. OCHOBHBIE  TPUHIIMIIBI

YIIPaBJIEHUS KAYECTBOM.
Tema 2. Teopusa u npakmuka ynpasenenusn kauecmeom 6 Poccuu u 3a pyoesycom
Wzyuenu | OnbiT EBpombsl B oOnactu | B Ilo Teme wu3ydaemoro Marepuana
e YIIPaBJIEHUS KAYECTBOM. COOTBETCT | CJENYET U3YyUUTh KOHCIIEKTHI JIEKIIHH,
Marepua BUH C o0paTuThCsl K CIUCKY JIUTEPATypBHl,
na dopmoii IIPUBEJIECHHOMY B IUIAHE CEMHHApPCKOI0
JIEKLIIUU oOyuenus | 3aHsaTus Ne2
Ne2
[Toxroro | 1. Bxnag Poccun B Teopuio | B CwMm. onncanue Ilpakt.3an.Ne 2 B ITnane
BKa K U NPAKTUKY YNPABJIEHUS | COOTBETCT | CEMMHAPCKUX  3aHATHH, a  Takke




MIPAKT.
3AQHAT. 2.

Ka4eCTBOM.
OTnnuuTEIHLHBIE
0COOEHHOCTH IMOJX0Ja K
YIIPABICHUIO KAa4eCTBOM
B SImoHun.
3. Omnsit EBpombl B obmactu
YIIPABICHUS KAYECTBOM.
4. Oneir CIHIA B oGmactu
YIIPABJICHUS KAYECTBOM.

BUU C
dopmoii
o0OyueHus

Marepuaibl Jekuuu No2

Tema 3. Memooonozuueckue ocHogul yn,

paejieHusl Kauecmeom

N3yuenn | Monenu camooueHku U | B I[To Teme w3ywaemMoro wmarepuana
e MpeMH B 00JIaCTH Ka4eCTBA | COOTBETCT | CIENYET U3yUUTh KOHCIIEKTHI JIEKIIHH,
Marepua BUU C 00paTUTBbCSI K CIUCKY JIUTEpPaTyphl,
na bopmoit IIPUBEJICHHOMY B IUIAHE CEMHHApCKOIo
JIEKIINU oOyueHust | 3aHsatust Ne3, a TaKkkKe K CIHCKY
Ne3 HuTepHeT-pecypcoB
[Toaroto | 1. Monenu ynpasiyieHus | B Cwm. onmcanme Ilpakr.3ansar. Ne 3 B
BKa K KayeCcTBOM: cootBeTcT | [lmaHe ceMuMHaApCKUX 3aHSTHIM, a TaKXKe
TPAKT. YIPABJICHUYECKUA UK | BUU C Marepuaiibl JeKiuu Ne3
3aHsT. P-D-C-A (K | popmoit

Hemunra-Illyxapra). o0yueHus

2. Mopmenn  ympaBieHHS

Ka4eCTBOM: CIUpAJb

Hxypana, MOJEIb

A.Deiirenbayma.

3. KoHuenmwms ¥ pUHITHIIET
BCEOOIIEro yrpaBieHUs

kagectBoM (TQM).

Tema 4. Ocnosnvie mpebosanus cmanoapmoe HCO cepuu 9000 k cucmemam
meneoxyncmenma kavecmea (CMK), ocodennocmu cucmemnozo u RpoueccHo20 nooxooa K

Meneoofcmenmy Kauecmea

N3yuenn | Kputepuu oleHku | B I[lo TemMe wu3yyaemMoro wmarepuana
e pesyabratuBHOCTH CMK. COOTBETCT | CJIEIYET U3YyUYUTh KOHCHEKTHI JEKIIUH,
Marepuan | CTaHaapTel OpraHu3alyy | BUU C 00paTUTbCSI K CIHUCKY JIUTEpaTyphl,
a JIeKuuM | 1o yIpaBieHuo | Gopmoit MIPUBEJCHHOMY B IUIaHE NMPAKTHYECKUX
YEJI0BEUYECKUMU oOyueHusl | 3aHATHI, a Takke K CHUCKy MHTepHeT-
pecypcamu, pecypcoB
UH(PaACTPYKTYPOId,
MIPOU3BOICTBEHHOMN
CpEJIoN.
IToxroto | 1. Moaens cucremsl | B Cum. IlmaH mpakTHYECKMX 3aHATHH, a
BKa K MEHEIKMEHTA COOTBETCT | TAaKXK€ MaTepUalbl JIEKIIUH
MPaKTHY. KauecTBa, BUH C
3aHST. IIpeUI0KEHHAs dopmoit
MEX1YHApOIHON o0yueHus
OpraHu3aiuei 1o
cragpaptuzanun  MCO.
Crpykrypa Moaenu.
2. JIoKyMEeHTUpOBaHUE
CUCTEMBl MEHEKMEHTa
Ka4yecTBa.




3. Poib BBICIIICTO
PYKOBOJICTBA B CHUCTEME
MEHEDKMEHTa KauyecTBa
(monmuTthka B oOJacTu

KayecTBa,
OpPICTPYKTYpa, aHalIu3
pe3ynbTaTUBHOCTH
CMK).

4. YupaBneHue pecypcamu
B CUCTEME
MCHECI)KMCHTA
KayecTBa.

Tema 5. Ocobennocmu ynpaenenusn uenoseueckumu pecypcamu. TpeOoBaHUS K MEpEXoay OT
KOHLEIIUN KOMNEeMeHMHOCMb NepCcoHana K KOHUENIUH KOMHEemeHMHOCMb Op2aHu3ayuu B

Bepcuu ISO 9001:2015

N3zyuenn | Konuenmms B I[To Teme w3ywaemMoro wmarepuana
e KOMNemeHmHoCmbo COOTBETCT | CIeAYyeT N3yYUTh KOHCIICKTHI JICKITHA,
Marepua | opeanuzayuu: COBOKYITHBIC | BUU C 00paTUTbCSI K CHHUCKY JIUTEpPaTypHl,
na 3HaHUST W YyMeHHUs Bcero | Gopmoi MIPUBEJICHHOMY B TUIaHE MPAKTHYECKUX
JeKUMi | KOJUIeKTMBAa = 3HaHUS U | o0ydeHMs | 3aHATHI, a Takke K crnucky MHTepHert-

YMEHUS OT/EIBbHBIX pecypcoB

CIHEHAINCTOB +  3HAHHUI,

AKKyMYJIUPOBaHHbIE B

nHPOpPMaMOHHBIX (OHIAX

OpraHu3alu, MpPaBUIBHOE

dbopmupoBanue  pabodmMx

rpynn, KOMaHJ, COCTaBOB

YYaCTHUKOB ITPOEKTOB U JIp.
[ToaroTto | IloaroToBka K BbINOJHEHHIO | B Cwm. onucanue B IlmaHe mpakTHYeCKHUX
BKa K | OUYepeaHbIX 3a/IaHUM | COOTBETCT | 3aHATHUH, a TAKXKE MaTEPHUAJIbI JIEKITUU
npaktuu | [IpakTrueckoit paboTh BUH C
. 3aHAT. dbopmoii

00y4eHus

Tema 6. Ocodennocmu KoOHuenyuu RPUHAMUA PEUIEHUIL HA OCHOBe OUeHKU puckoe ¢ CMK
eepcuu IS0 9001:2015

N3yuenn | Konuenuums puck- | B I[lo Teme wu3ydyaemoro Marepuana
e OPHUEHTHUPOBAHHOTO COOTBETCT | CIEAYEeT U3YyYUTh KOHCIEKTHI JIEKIIHA,
Marepua | MBIIUICHHUS. BUH C 0o0paTUTBbCSI K CIHUCKY JIUTEpaTyphl,
na doxkycupoBaHUe Ha | hopMoit MIPUBEJICHHOMY B IUIaHE MPAKTHYECKUX
JIEKUMHA | CHH)KEHHUE PHUCKOB u | oOydeHUsl | 3aHSTHI, a TakkKe K CIUCKy VMHTepHeT-

IIPUMEHEHHUE TIPOLIECCHOTO pecypcoB

MOJIX0/1A.
[Toaroro | Iloaroroska K| B Cwm. onucanue B IlnaHe mpakTHyeckux
BKa K | BBIIIOJHEHUKD  OYEPEIHBIX | COOTBETCT | 3aHATUMU, a TAKKE MATEPUAIIBI JIEKIIMU
[IpaKkTU4 | 3aJaHUU IIpaxTHueckoii | BUuU ¢
. 3aHAT. | paboOTHI dopmoit

o0OyueHus

Tema 7. Ocnosnble memoovl usmepenus u oyenku Kauecmea. Mexanuzmvl nOOMeepIHcOeHUS
COOMEEMCmMeus 8 PblHOYHBIX YCI0GUAX




N3yuenn
e
Marepua
na
JIEKIIHI

ConuanbHo-
MICUXOJIOTUYECKUE ACTICKTHI
YIOPABJICHUS] KAa4eCTBOM H
BHEJIPEHUE U3MECHEHU.

1. KBanumeTpus Kak Hayka,
€e  pojb, METOJIbl U
00JaCcTH MPAKTUIECKOTO
MPUMECHCHHSL.

2 «CeMb HMHCTPYMEHTOB)
yIpPaBJICHUS KayeCTBOM:
MIPUYNHHO-CIICICTBEHHAS
Irarpamma Nmvikassl,
KOHTPOJIbHBIE ~ JIUCTKU |
KOHTPOJIbHBIE KapThI,
TUCTOTPAMMBI, JHArpaMMBbI
pa3bpoca, ananu3 Ilapero,
cTpatuduKaIys JaHHBIX.
3.ComuaiabpHO-
TICUXOJIOTUYECKUE ACTICKTHI
YIOpaBJICHUS KAa4eCTBOM H
BHEJIPEHUE NU3MEHEHU.

4. CoBpeMEHHOE COCTOSIHHE
cepTuduKaIu
npohecCuoOHATBHOU
nesarenbHOCTH B Poccun

5. Tlopsmox mpoBeneHUs
cepTuduKaImu
6.AKkpeuTaInus
1o cepTUUKAUU
7.CoBpeMEHHOE COCTOSIHHE
cepTudUKaIII
npodeccuoHaIbHON
nesitenibHOCTH B Poccun

OpraHoB

B
COOTBETCT
BUU C
dopmoii
00y4eHus

Ilo Teme wum3ydaemoro marepuaina
CJIeyeT U3YYUTh KOHCIIEKTBI JICKLIUH,
00paTUTBCSI K CIIUCKY JIMTEPATyphl, a
TaKke K cnucky Murepuer-pecypcos
CMm. onucanue B [lnane ceMumHapckux
3aHHTI/II71, a TAaKiKC MaTcpualibl JICKIUU

Ne 8

IToaroro
BKa K
MPaKT.
3aHAT.

B
COOTBETCT
BUH C
dbopmoii
o0OyueHus

Cwm. IlnaH npakTUYeCKUX 3aHATHM, a
TaK)Ke MaTepuabl JICKIINH




9.1. Ilnanbl cemunapckux/ npakmuyeckux/ 1a6opamopHsix 3aHITHI
MeToanyeckue yKa3aHus M0 OPTraHU3ANMU U MPOBEJIEHUI0 CEMUHAPOB

]_IGJH)IO MMPOBCACHUA NPAKTUICCKHUX 3aHATHH 110 JUCHUITIINHE ((praBJICHI/IC Ka4uyeCTBOM»
SBJIICTCS yIUIyOJICHUE 3HAHWUH W YCBOCHHS CTYIACHTAMH IPOCIYIIAHHOTO TEOPETHIECKOTO
Marcepuaia, OBJAACHHUC HABBIKAMH IIPAKTHYCCKOI'0 HMCIIOJIb30BaHUS IIOJIYYCHHBIX 3HAaHUU B
KOHKPCTHBIX CHUTyalUAaX. Ha 3amarmax CTYACHTBI Yy4YaTCsd BECTHU IIO0JICMHKY, TI'PaMOTHO
00OCHOBBIBATh CBOIO TO3WIIMIO, PEIIAIOT 3a7add, a TaKKe IMOJy4aroT JOMOJHUTEIHHYIO
WH(POPMAIIHIO O TTPEIMETE PACCMOTPEHHUSI.

TemMbl W BONPOCHI MPAKTUYCCKUX 3aHATHH COOTBETCTBYIOT IOCIEAOBATEIHLHOCTH
W3y4EeHUST Kypca B TIpolecce JEKIMOHHBIX 3aHATHM. Ha mnpakTuyeckux 3aHATHIX
MIPEOoaraeTcsi KOHTPOJIb 3HAaHUM B (OpME TECTOBBIX KOHTPOJILHBIX PadOT.

Conepxxanue CeMMHAPCKUX 3aHATHH

HPAKTHYECKOE 3AHATHUE Nel

Tema. CylHOCTD MOHATHS «KAYE€CTBO» M OCHOBHBIC IIPUHIIMITHI MEHEDKMEHTA KauecTBa — (2
yaca)

Bonpocsl 1uist 00CcyK1eHus:

1. KauecTBO M yJIOBIETBOPEHHOCTD IMOTPEOUTETIS.

2. KadecTBO Kak COCTaBISIONMINM 2JIEMEHT KOHKYPEHTOCTIOCOOHOCTH.

3. OCHOBHBIC TPUHITUIIBI YIIPABICHUS KAY€CTBOM.

4. OCHOBHBIC MOJICJIM Ka4€CTBA YCIyT

Cnucok MCTOYHUKOB M JIMTEPATYyPhI
HUcTounukn:

T'OCT P HUCO 9000-2015 «Cucrema MeHemxkMeHTa KauecTBa. (OCHOBHBIE MOJOXKEHHUS U

CJIOBAapbL»

OcHoBHas
1. Apucros O.B. Ynpasnenue kauectBom: yueOHuk / O.B. Apucros. 2-e u3z., nepepad.
u jorn. — M. : UHOPA-M, 2017. — 224 ¢. (3BC Znanium.com)
2. BpoBun C.M., CamumoBa T.A. CucreMa MeHEI)XKMEHTa KauecTBa OpTraHH3aIlHH.
VYuebnoe nocobue. M.Muppa-M. 2019, 299 c. (3BC Znanium.com)
3. EnoxoB A.M. YmpasieHue kauecTBOM. YueOHOe mocodue. 2-e 3., nepepaboTaHHOE

u pononaenHoe. M.Uudpa-M, 2017. 334 ¢. (OBC Znanium.com)



Cepomtan M.B. Vmpasnenune kauectBoMm. YueOuuk / MuxeeBa E.H., Cepomran
M.B., - 2-¢ usn., ucnp. u gon. - M.: JlamkoB u K, 2017. - 532 ¢. C.72-106 (ObC
Znanium.com)

IIporackeB B.b. VYmpasnenwe kauectBom: y4deObnuk / JLE. bacoBckuii, B.B.

[IporackeB. — 3-¢ u3., nmepepad. u gorn. — M.: UTHOPA-M, 2018. — 231 c. + Jlom.

Marepuainst (O5C Znanium.com)
Cm3ukun A.}O. Vmpamienwme kadectBoM : ydeb. mocoome / E.b. I'epacumosa,
Bb.U. T'epacumoB, A.}O. Cuzukun ; mox pen. b.W. I'epacumoBa. 4-e u3ma., wucmp.
ugon. M.: ®OPYM : UHOPA-M, 2019. — 217 c¢. + Hdon. marepuans (ObC
Znanium.com)
Marep B.E. Ynpasnenue kauectBoMm : yue6. nocodue. — M.: UHOPA-M, 2019. —
176 c. (3BC Znanium.com)

JlononauTenbHAS
WNnbenkoBa C.[1., WnbenkoBa H.JI., Mxwutapsu B.C. VYmnpaBieHue KayecTBOM:
VYuebuuk st By30B. — M.: OHUTU-TAHA, 2004 352 c.
Huxudopor A.JI. YmnpaBnenue kadecTBoMm: YdueOHOe mocoOue sl By30B. — M.:
Hpoda, 2004, 720 c.
Oneros 10.I"., AbaypaxmanoB K. X., Korosa JI. P. Onenka s¢dhekTuBHOCTH paboThI
C TIEPCOHAJIOM: METOJOJOTUYECKHA TOIX0/: YUeOHO-pakTHIecKoe mocooue. M.:

Annpa-ITpeccr», 2011- 752 c.

KoHTpoJibHBIE BOIPOCHI:

1.

KaxoBsl OIIPCACIICHUSA MOHATHH «KAyeCTBO» H «YHAOBJIETBOPCHHOCTH HOTpC6I/ITeJ'I$I» B

COOTBETCTBUU C MEXAYHAPOJHBIM clioBapeM MeHemkMenTa kauectsa (COCT P UCO 9000-

Hoquy Ka4y€CTBO HA3bIBAIOT «HCLICHOBBIM Q)aKTOpOM» KOHKypeHI_[I/II/I?

Kax TpaHC(bOpMI/IpOBaJ'II/ICL npeaACTaBJICHUA O KAYCCTBC U B YCM IIPUYHHBI 3TUX H3MEHEHUI?

IHPAKTUYECKOE 3AHATHE Ne2

Tema. Teopus M TNpakTHKa yrIpaBieHuss kauyecTBoM B Poccum u 3a pybexom. Ilpaktmka

HCIIOJB30BaHUSA HACH YIIpaBJICHUA KaduC€CTBOM B obOmactu 3aPY6e)I(HOFO TOCYyAapCTBEHHOTO U

MYHUIIMIIAILHOTO YIIpaBieHus - (2 daca)

Bonpocs! s 006cyxnenus:

1.

Bknan Poccuu B TCOPHUIO U TPAKTUKY YIIPABJICHUA KAYCCTBOM.


http://znanium.com/catalog/author/8661620c-f6b0-11e3-9766-90b11c31de4c

OTnuuuTeNnbHBIE 0COOEHHOCTH MOX0a K YIIPABIEHUIO Ka4eCTBOM B SIOHUU.
OmnbiT EBporiel B 00:1aCTH yrpaBieHUs! KAY€CTBOM.

OmnpiT CHIA B 061acTH ynpaBieHUs: KAYECTBOM.

o~ wn

[IpuHIMIIBI yIIpaBIeHUs KAYECTBOM I'OCYAapPCTBEHHBIX YCIIYT

Cnucoxk MCTOYHUKOB U JIUTEPATYPHI
HcToUyHNKM:
T'OCT P HUCO 9000-2015 «Cucrema MeHemxMmenta kKadecTBa. OCHOBHBIE TIOJOKEHUSA U

CIIOBapb»

OcHoBHas

1. Apucros O.B. Ynpasienue kauectBoM: yueOuuk / O.B. ApucroB. 2-e u3j., nepepad.
u gorn. — M. : UHOPA-M, 2017. — 224 ¢. (OBC Znanium.com)

2. BpoBur C.M., CaimmmoBa T.A. CucreMa MeHEIKMEHTa KadeCcTBa OpTaHH3aI[HH.
YuebHoe nocobue. M.Muppa-M. 2019, 299 c. (3BC Znanium.com)

3. Enoxor A.M. YmparieHre KauecTBOM. YUeOHOe mocodue. 2-¢ u3l., mepepaboTaHHOe
u pononaenHoe. M.Mudpa-M, 2017. 334 ¢. (OBC Znanium.com)

4. Cepomran M.B. VYmpaBnenue kadectBoMm. YueOHMK / MwuxeeBa E.H., Cepomran
M.B., - 2-¢ u3n., ucnp. u gom. - M.: JlamkoB u K, 2017. - 532 c. C.72-106 (OBC
Znanium.com)

5. [IIporackeB B.b. VYmpaBnenue kadectBom: yueOnwk / JLLE. bacosckwmii, B.b.
[IpoTtackeB. — 3-e u3a., nepepad. u gom. — M.: UHOPA-M, 2018. — 231 c. + Jlom.

Marepuainst (OBC Znanium.com)

6. Cmuxkun A.JO. VYmnpainenue kadectBom: yue0. mocobwe / E.b. I'epacumosa,
b.U. I'epacumos, A.}O. Cusukun ; nox pen. b.M. I'epacumoBa. 4-e u3n., wucp.
ugon. M.: ®OPYM : UHOPA-M, 2019. — 217 c. + Jon. marepuainsl (ObC
Znanium.com)

7. Marep B.E. Ympasnenue kauectBoMm: yued. nmocodue. — M.: UHOPA-M, 2019. —
176 c. (OBC Znanium.com)

JlonmoaHUTEIbHAS

1. WUnsenkoBa C.JI., UnsenkoBa H./l., Mxutapsn B.C. VYmpaBneHue KauecTBOM:
VYueOuuk g By30B. — M.: KOHUTU-IAHA, 2004— 352 c.

2. Huxudopo A.Jl. YnpaBineHue kauecTBoM: YueOHOe mocoOue Juis By30B. — M.:

Hpoda, 2004, 720 c.


http://znanium.com/catalog/author/8661620c-f6b0-11e3-9766-90b11c31de4c

3. Operos 0.I'.,, A6nypaxmanos K. X., Korosa JI. P. Onenka s¢ekTuBHOCTH pabOTHI
C TEPCOHAIIOM: METOJOJOTHYECKHI MoAXoA: Y4eOHO-IIpakTuyeckoe mocodue. M.:
Anbda-IIpeccy, 2011- 752 c.

KOHTpO.]'IbHI)Ie BOIIPOCHI:

1. B yem coctout Bkiaa Poccuu B TEOpHIO U IPAKTUKY YIPABIIEHUS KAUYECTBOM?

2. Ha mnpuHyquTenbHOH WM JOOPOBOJBHOH OCHOBE IPOUCXOJUT COBEPIICHCTBOBAHUE
yIpaBieHUs] Ka4eCTBOM B cOBpeMeHHOI Poccun?

3. KakoBbl OTIMUUTENBHBIE OCOOCHHOCTH TOJXOJa K yrpaBieHuio kadectBoM B CIIA wu
SAnonun? MoHO 71 UCTIONIB30BaTh 3TOT ONBIT B Poccun?

4. B dyem 3akioyaeTcss MPOTHBOPEYUE CHUCTEMBI YIPABIEHUS KaueCTBOM TIOCYIAApCTBEHHBIX

yemyr?

NPAKTUYECKOE 3AHATHUE Ne 3

Tema. MeTo10710THYECKHAE OCHOBBI YIIPaBJICHHS KauyecTBOM Ha ocHOBe cranaaproB MCO — (2
yaca)
Bonpocsl 1uist 00CcyK1eHus:
1. Mogenu ympaBieHUs KadecTBOM: ympabieHueckuit nukin P-D-C-A  (mukn Jlemunra-
[yxapra).
2. Mopaenu ynpaBieHus KauecTBoM: ciupaib [xypana, moaens A.DelireHoayma.
3. Konuenuus u npuHIHKIIEL BceoOIero ynpasienus kauectBoM (TQM).

Cnucok MCTOYHUKOB M JIMTEPATYyPhI
HcTounukmn:

I'OCT P HCO/TO 10013-2011 «PykoBOACTBO MO JOKYMEHTHPOBAHHUIO CHCTEMBI
MEHEPKMEHTa KauyeCTBa

I'OCT P MCO 9001-2015 «Cucrema MeHeDKMEHTa KadecTBa. TpeboBaHUs»

T'OCT P UCO 9000-2015 «Cucrema MeHemxkMeHTa kKauecTBa. OCHOBHBIE MOJIOXKEHUS U
CJIOBapb»

OcHoBHas
1. Apucros O.B. Ynpasnenue kauectBoMm: yueOHuk / O.B. Apuctos. 2-e u3za., nepepad.
u jorn. — M. : UHOPA-M, 2017. — 224 ¢. (3BC Znanium.com)
2. BpoBurn C.M., CamumoBa T.A. CucreMa MeHEIKMEHTa KauecTBa OpTraHH3aIlHH.

Yuebnoe nocobue. M.Mudpa-M. 2019, 299 c. (B3BC Znanium.com)



3. EnoxoB A.M. YmpasieHrne KauecTBOM. Y4eOHOe mocodue. 2-¢ u3l., nepepaboTaHHOE
u pononaenHoe. M.Mudpa-M, 2017. 334 ¢. (OBC Znanium.com)

4. Cepomrtan M.B. Ympasnenue kadectBoM. YueOHuk / MuxeeBa E.H., Cepomran
M.B., - 2-¢ u3n., ucnp. u gon. - M.: JlamkoB u K, 2017. - 532 ¢. C.72-106 (ObC
Znanium.com)

5. IporackeB B.b. VYmpasnenwe kauectBom: y4deOnuk / JLE. bacoBckuii, B.b.

[IporackeB. — 3-¢ u3., nmepepad. u gorn. — M.: UHOPA-M, 2018. — 231 c. + Jlom.

Marepuainst (O5C Znanium.com)

6. Cusumkma A.IO. VYmpaenenune kadectBoMm : yue6. mocobme / E.B. T'epacumona,
Bb.U. T'epacumos, A.}O. Cuzukun ; nmox pen. b.W. I'epacumoBa. 4-e u3n., wucmp.
ugon. M.: ®OPYM : UHOPA-M, 2019. — 217 c¢. + Hdon. marepuans (ObC
Znanium.com)

7. Marep B.E. Ynpasnenue xauectBoM : yue0. nocooue. — M.: UHOPA-M, 2019. —
176 c. (3BC Znanium.com)

JlononauTENbHAS

1. UnbenxoBa C.JI., Wnwsenxkoa H.JI., Mxurtapsu B.C. VYmnpaBieHue KadecTBOM:
VYyebnuk mis By3oB. — M.: OHUTU-TAHA, 2004—- 352 c.

2. Huxudopor A.Jl. YmpaBnenue kadecTBOM: YdeOHOe mocodue s By30B. — M.:
Hpoda, 2004, 720 c.

3. Opneros [0.I'., A6aypaxmanoB K. X., Korosa JI. P. Onenka a¢dhekTuBHOCTH paboThI
C TMEepPCOHAIOM: METOAOJOTHYECKH Mmoaxoa: Y4eOHO-IpakThuyeckoe mnocodue. M.:

Annpa-ITpecer», 2011- 752 c.

KoHTpoJibHBIE BOIPOCHI:

. KakoBbI oTIIMUHTEIBHBIE OCOOEHHOCTH MOACIN I[CMI/IHI‘ a-InyapTa?

. KakoBbl oTnnunTensHbie ocobeHHocTH Moseneit [xypana u A.deiiren6ayma?

1
2
3.
4

Kax mpuniuner TQM peanuzoBansl B Moaenu cuctembl MCO?

. KakoBa cTpykTypa mozaenu cucrembl MeHeKMeHTa kadecTBa no cranaapty ['OCT P UCO

9001-2008?

INPAKTUYECKOE 3AHATHUE Ne 4

Tema. OcHoBHble TpeOoBaHus cranaaproB MCO cepunm 9000 k cucremMaM MeHEKMEHTa

kadectBa (CMK), 0COOCHHOCTH CHCTEMHOTO M MPOIIECCHOTO MOJIX0/1a K MEHEPKMEHTY KauecTBa
(2 gaca)

Bonpocs! s 006cyxnenus:


http://znanium.com/catalog/author/8661620c-f6b0-11e3-9766-90b11c31de4c

2. Mopenp cUCTeMbl MEHEIKMEHTA KayeCTBa, MPEAI0KEHHAs MEXITyHAPOIHON OpraHu3alfen
no craggaprusanuu NUCO. Ctpykrypa Moemu.

3. CucreMHsbli 1 HpOI_[eCCHbeI noAXoAbl K MCHCIKMCHTY KauC€CTBa U UX pCajiu3dalrs B MOICIN
CHUCTEMBI MCHCIDKMCHTA Kauc€CTBa

4. Poub BBICIIETO PYKOBOJCTBA B CHCTEME MEHEKMEHTa KauecTBa (IIOJIUTUKA B o0iacTu
KauecTBa, OPrCTPyKTypa, aHanu3 pesyiabratuBHocTH CMK).

5. VYmpaBieHue pecypcaMy B CUCTEME MEHEDKMEHTA KauecTBa.

Cnucoxk MCTOYHUKOB M JIMTEPATYPhI
HcTouHNKM:

IoCtT P HCO/TO 10013-2011 «PykoBoACTBO MO JOKYMEHTHPOBAHUIO CHUCTEMBI
MEHEDKMEHTa KauecTBa»
I'OCT P MCO 9001-2015 «Cucrema MeHePKMEHTa KadecTBa. TpeOoBaHUS
I'OCT P UCO 9000-2015 «Cucrema mMeHemkMeHTa kadyecTBa. OCHOBHBIE MOJIOKEHUS U
CIIOBapb»
OcHoBHas
1. Apucros O.B. Ynpasnenue kauectBoMm: yueOHuk / O.B. ApuctoB. 2-e u3., mepepaod.
u gorn. — M. : UHOPA-M, 2017. — 224 ¢. (OBC Znanium.com)
2. BmoBurn C.M., CammmoBa T.A. Cucrema MEHEIKMEHTAa KauyecTBa OpTaHHU3AIWU.
Yuebnoe nocobue. M.Mudpa-M. 2019, 299 c. (BBC Znanium.com)
3. Enoxor A.M. YnpapieHue kauecTBOM. Y4eOHOE mocodue. 2-¢ u3l., IepepadboTaHHOe
u pononaenHoe. M.Mudpa-M, 2017. 334 ¢. (OBC Znanium.com)
4. Cepomtan M.B. VYmpaBnenue kadectBoMm. YueOHuk / MuxeeBa E.H., Cepomran
M.B., - 2-¢ u3n., ucnp. u gom. - M.: JlamkoB u K, 2017. - 532 ¢. C.72-106 (OBC
Znanium.com)
5. IlporackeB B.b. VYmpaBnenune kauectBom: yueOHuk / JL.LE. bacosckuii, B.b.

[IpoTtackeB. — 3-e u3a., nepepad. u gom. — M.: UHOPA-M, 2018. — 231 c. + Jlom.

Marepuainst (OBC Znanium.com)

6. Cusuxun A.}O. VYmpasnenue kadectBoM : yue6. mocobue / E.b. T'epacumona,
Bb.U. I'epacumos, A.}O. Cusukun ; nox pen. b.M. I'epacumoBa. 4-e u3n., wuchp.
ugon. M.: ®OPYM : UHOPA-M, 2019. — 217 c. + Jlon. marepuains (ObC
Znanium.com)

7. Marep B.E. Ynpasnenue kauectBoM : yue6. nocodue. — M.: UHOPA-M, 2019. —
176 c. (OBC Znanium.com)

JlonoyiHUTENbHAS


http://znanium.com/catalog/author/8661620c-f6b0-11e3-9766-90b11c31de4c

1. WnbenxoBa C.J., WnbenxkoBa H.J[., Mxutapsu B.C. VYnpaBneHue KauecTBOM:
VYuebnuk i By30B. — M.: KOHUTU-ITAHA, 2004— 352 c.

2. Huxudopor A.Jl. YnpaBinenue kauecTBoM: YueOHOe mocoOue s BY30B. — M.:
Hpoda, 2004, 720 c.

3. Operos 0., AonypaxmanoB K. X., Kotoa JI. P. Ouenka ¢ ¢dpexTuBHOCTH pabOThI

C MEPCOHAJIOM: METOAOJIOIMYECKU Moaxoa: Y4eOHo-IpakThyeckoe rnocodue. M.:

Anbda-IIpeccy, 2011- 752 c.

KOHTpOJ’IbeIe BOIIPOCKHI:

1.

KakoBa cTpykTypa Mojenu cucteMsl MeHEDKMeHTa kauecTBa 1o crangapty [OCT P UCO
9001-2008?

Kak BeIrsauT nupaMuia JOKyMEHTAlUU CUCTEMbl MEHEIKMEHTa KauecTBa?

KakoBbl 11enu 1 3aa4n aHamm3a CUCTEMbl MEHEJDKMEHTA KauyeCTBAa CO CTOPOHBI BBICIIETO
pykoBojcTBa?

KakoBbI METO/IBI M KPUTEPHUH OLIEHKH pe3yinbTaTuBHOCTH CMK?

[Touemy rymaBHBIM TpeOOBaHHEM K yeloBEUYEeCKHM pecypcam, npenbssisemMbiMm ['OCT P

HCO 9001-2008, sBasieTcss TpeOOBaHNE K KOMIIETEHTHOCTH TepcoHaa?

INPAKTUYECKOE 3AHATHUE Ne 5, 6

Tema. OcOOECHHOCTH YIpaBJICHUS YEIOBEUECKUMHU pecypcamu. TpeboBaHUS K MEpexoay OT

KOHICIIIWN KOMIICTCHTHOCTD IIE€PCOHATIAa K KOHICIIONUN KOMIIETCHTHOCTH OpraHu3anuu B BEPCHU

I1SO 9001:2015 — (4 yaca)

Bonpocsl 1uist 00Cy:KI1eHus:

1.
2.

VYnpasieHue npoueccaMmy KU3HEHHOTO LUKJIA MPOAYKIUH.

CoBpeMeHHbIE KOHLENIMM «3HAaHUW OpraHu3alum» U «MEHEKMEHTa 3HaHUiD».
«PemecneHHbI» NOIX0A: YMEHUE U KBATU(PUKALMS OTSIBHOTO CHEeUAINCTA.

Konnenuuss xomnemenmnocms opeanusayuu. Ilepexo] OT KOHUENIMHU KOMIIETEHTHOCTb
IepcoHaja K KOHLENIUN KOMIIETEHTHOCTh opranu3anuu B sepcuu ISO 9001:2015.
Ycunenne poau pykooautels. Mcnonap30BaHue «CTPYKTYP BBICOKOTO YPOBHSI.
[Iponomxkenue paboTsl Haf Keiicamu 2, 3, 4.

Cnmucoxk MCTOYHUKOB M JIMTEPaTypPhl
HcTOoUHNKM:

I'OCT P HMCO/TO 10013-2011 «PykoBOJICTBO MO JOKYMEHTUPOBAHUIO CHCTEMBI

MCHCIPKMCHTA Ka4CCTBa»



I'OCT P UCO 9001-2015 «Cucrema MeHePKMEHTa KadecTBa. TpeOoBaHU

I'OCT P 1UCO 9000-2015 «Cucrema MeHekMeHTa KayecTBa. OCHOBHBIE MOJIOXKEHUS U
CIIOBApb»

I'OCT P 50779.11-2000 Cratuctudeckoe yrpaBieHUE KaueCTBOM

I'OCT P 50779.42 — 99 (MCO 8258 — 91) Craructuueckue Metojsl. KOHTpoJbHbBIE
kaptel Hlyxapra.

OcHoBHas

1. Apucros O.B. Ynpasnenue kauectBom: yueOHuk / O.B. ApuctoB. 2-e uzj., mepepaod.
u jorn. — M. : UHOPA-M, 2017. — 224 ¢. (OBC Znanium.com)

2. BpoBua C.M., CayimmoBa T.A. CucreMa MeHEIKMEHTa KadeCcTBa OpTaHH3aI[HH.
YuebHoe nocodue. M.Muppa-M. 2019, 299 c. (3BC Znanium.com)

3. Enoxor A.M. YmparieHre KaueCTBOM. YUeOHOe ocodue. 2-¢ u3l., mepepaboTaHHOE
u ponoiaenHoe. M.Mudpa-M, 2017. 334 ¢. (OBC Znanium.com)

4. Cepomrtan M.B. Vmpasnenue kauectBoMm. YueOHuk / Muxeesa E.H., Cepomran
M.B., - 2-¢ u3n., ucnp. u gon. - M.: JlamkoB u K, 2017. - 532 ¢. C.72-106 (OBC
Znanium.com)

5. [IIporackeB B.b. VYmpaBnenue kadectBom: yueOnwk / JLLE. bacosckwmii, B.b.

[IpoTtackeB. — 3-e uza., nepepad. u gom. — M.: UHOPA-M, 2018. — 231 c. + Jlom.

Marepuainst (OBC Znanium.com)

6. Cmukun A.}O. VYmpasnenue kadectBoMm : yueb. mocodbme / E.b. I'epacumosa,
Bb.U. I'epacumos, A.}O. Cusukun ; nox pen. b.M. I'epacumoBa. 4-e usa., uchp.
ugon. M.: ®OPYM : UHOPA-M, 2019. — 217 c¢. + Hon. marepuains (ObC
Znanium.com)

7. Marep B.E. Ynpasnenue kauectBoM : yue0. mocoobue. — M.: UHDOPA-M, 2019. —
176 c. (OBC Znanium.com)

JlononHuTenbHas

1. UnwenkxoBa C.[., UnbenkoBa H.J[., Mxutapsn B.C. VYmpaBienue KauecTBOM:
YueOuuk g By30B. — M.: KOHUTU-IAHA, 2004— 352 c.

2. Huxudopo A.Jl. YnpaBieHue kauecTBoM: YueOHOe mocoOue Juis By30B. — M.:
Hpoda, 2004, 720 c.

3. Operos I0.I'.,, A6nypaxmanos K. X., Kotosa JI. P. Ouenka s3ppekTuBHOCTH pabOThI
C MEPCOHAIIOM: METOJOJOTMUYECKHM Moaxod: Y4eOHO-IIpakThyeckoe mocodoue. M.:
Anbpa-IIpeccy, 2011- 752 c.

KoHTpoJsbHbIE BONIPOCHI:


http://znanium.com/catalog/author/8661620c-f6b0-11e3-9766-90b11c31de4c

1. Kak peann3oBaHbl CUCTEMHBIN U MPOLIECCHBIA MOAXOJBI B MOJIEIH CHCTEMbl MEHEIKMEHTA
KayecTBa?

2. KaxoBa copep:karenpHasi CYIIHOCTh KOHIEHIIUN «3HAHUI OpraHu3aluuy» U «MEHEIKMEHTA
3HAHHUI»?

3. CymHOCTh «pPEMECIICHHOTO» Toaxoaa. TpeboBaHMS K TMEpPexoay OT KOHICHIUH

KOMNnemeHmHOCmb nepcoHaiad K KOHUCTIIUN KOMNnemeHnHOChb opeanuzayuu

HPAKTUYECKOE 3AHATUE Ne 7

Tema. OcoOEHHOCTH KOHIIETILIMU IPUHSTHSI pelleHnid Ha ocHOBe olleHKU prckoB B CMK Bepcun
ISO 9001:2015. — (2 gaca)
Bonpocsl 1uist 00CyK1eHus:
1. KoHuemnuusi puUCK-OPHUEHTUPOBAHHOTO MbIIUIeHUS. @OOKycMpOBaHHWE Ha CHIDKEHHUE
PHUCKOB U PUMEHEHHE MPOIIECCHOTO MOIX0/a
2. TlpuHATHE pemnieHWil Ha OCHOBE OIICHKH PHCKOB B CHCTEME MEHEDKMEHTA KayecTBa Kak
pa3BUTHE U JOTIOJHEHUE IPUHLIUIIA «IIPUHIATHE PEIICHUH, OCHOBAaHHBIX Ha (aKkTax».
3. CouualbHO-NICUXOJOIMYECKUE  aCleKThl  YNpaBJIE€HUs KAadyecTBOM M BHEJpPEHHE
U3MCHECHHM.
4. Wnentudukanuss BHYTPEHHMX M BHEIIHUX (AKTOPOB, BIMAIOLMX HAa JOCTH)KEHUE
IIOCTABJICHHBIX LI€JeH, OLEHKAa BJIMSAHHUA 3THUX (aKTOpOoB (OLEHKA pUCKa) U BBIPAOOTKa
Mep [0 CHI)KEHHUIO PUCKA.

Cnucok MCTOYHUKOB M JIMTEPATYyPhI
HcTounukmu:

I'oCT P MHCO/TO 10013-2011 «PykoBOACTBO MO JOKYMEHTHPOBAHUIO CHCTEMBI
MEHEPKMEHTa KauyeCcTBa

I'OCT P MCO 9001-2015 «Cucrema MeHeIDKMEHTa KauecTBa. TpeboBaHUs»

T'OCT P UCO 9000-2015 «Cucrema MeHemkMeHTa KadecTBa. OCHOBHEBIE ITIOJIOKEHUS U
CJIOBApb»

I'OCT P 50779.11-2000 CraTtuctiudeckoe yrpaBlIeHHE KauECTBOM

I'OCT P 50779.42 — 99 (MCO 8258 — 91) Craructuyeckue MeTo]ibl. KOHTpOIbHbBIE KapThl
[lyxapra.

OcHoBHas nuTepaTypa

1. ApucroB O.B. VYmpasnenue kadectBoMm : yueObnuk / O.B. ApucroB. 2-e wusm.,

nepepad. u gon. — M. : UHOPA-M, 2017. — 224 ¢. (3BC Znanium.com)



2. BpoBurn C.M., CamumoBa T.A. Cucrema MeEHEIKMEHTa KadecTBa OpraHU3allvu.
Yuebnoe nocobue. M.Mudpa-M. 2017, 299 c. (3BC Znanium.com)

3. EnoxoB A.M. YmpaBieHue kadyecTBOM. Y4eOHOI mocodue. 2-e u3., mepepadboTaHHOE
u pononaenHoe. M.Uudpa-M, 2017. 334 ¢. (OBC Znanium.com)

4. Cepomrtan M.B. Ympasnenue kadectBoM. YueOHuK / Muxeea E.H., Cepomran
M.B., - 2-e¢ u3x., ucnp. u jom. - M.:[lamkoB u K, 2017. - 532 c. C.72-106 (OBC
Znanium.com)

5. IlporackeB B.b. VYmpasnenue kauectBom: yueOHuk / JLLE. bacosckuii, B.b.

[IporaceeB. — 3-e u3n., nmepepad. u gon. — M.: UHOPA-M, 2018. — 231 c. + [om.

Marepuainst (O5C Znanium.com)

6. Cusumkma A.IO. VYmpaenenune kadectBoMm : yue6. mocodme / E.B. T'epacumona,
Bb.U. T'epacumos, A.}O. Cuzukun ; mox pen. b.W. I'epacumoBa. — 4-e¢ u3a., ucmp.
u gorn. — M. : ®OPYM : UHOPA-M, 2019. — 217 c. + Homn. marepuans (Ob5C
Znanium.com)

7. Marep B.E. Ynpasnenue kadectBoM : yue0. nocooue. — M.: UHOPA-M, 2019. —
176 c. (OBC Znanium.com)

JlononHuTENbHAS TUTEpATypa

1. Pexomenmanuu: Meroanka MeHEDKMEHTA MpoleccoB B cucreme kadecta (P 50 —
601 — 46 — 2004). — M.: BHUUC, 2004. — 37 c.

2. Iokwna JIL.LU. Onenka kadyecTBa MEHEDKMEHTA KOMITaHUM: yaeOHOe Tocooue. — M.:
KHOPVYC, 2012 — ¢.215-266.

3. Kpyraos M.I"., llumkos I".M. MeHePKMEHT KauecTBa Kak oH ecTb. — M.: DKCMO,

2014. — (KayecTBeHHBIN MeHEHKMEHT) — ¢.217-259.

KoHTpoJibHBbIE BOIPOCHI:

1.

B yem cyHOCTh KOHIENIMU PUCK-OPHUEHTUPOBAHHOTO MbIILIeHUA? DOKycCHpOBaHHE Ha
CHW)KEHHE PUCKOB U IPUMEHEHHUE TIPOIIECCHOTO OIX0/1a

[louemy mnpuHATHE peHIEHMH Ha OCHOBE OLIEHKM PHUCKOB B CHUCTEME MEHEI)KMEHTA
KauecTBa paccMaTpUBAETCS KakK pPa3BUTHE U JIONOJHEHHE MPUHIUIA «IIPUHATHE
pelIeHnid, OCHOBaHHBIX Ha (akTax»?

KakoBbl colManbHO-TICUXOJIOTUYECKHUE ACHEKThl YIPAaBJICHUS KAYECTBOM M BHEAPEHUE
M3MEHEHUH ?

WNnentudukanuss BHYTPEHHHX W BHEUTHUX (DAKTOPOB, BIUSIONIUX Ha JOCTIKEHUE
MOCTABJICHHBIX II€JIel, OllEHKA BIUSHUS ITUX (aKTOPOB (OIEHKA PHCKA) U BHIPAOOTKA

MCP 110 CHUXKCHHUIO pUCKaA.


http://znanium.com/catalog/author/8661620c-f6b0-11e3-9766-90b11c31de4c

HNPAKTUYECKOE 3AHATHUE Ne8.9

Tema. OcHOBHBIC MCTOABI H3MCPCHHUA W OLCHKHW Ka4deCTBaA. Mexanu3mel MOATBCPKIACHUA

COOTBETCTBUS B PHIHOYHBIX YCIOBHSIX — (4 yaca)

Bomnpocs! 115 06cyxneHus:

1.
2.

OcHoBHble NI0J0)KeHUs 3akoHa PO «O6 obecrnieueHuu eIMHCTBA U3MEPEHUID.

OcHoBHble TOHATHS KBamuMeTpuu. [lokaszarenu kadecTBa. MeETONBI OIEHKH YPOBHS
KayecTBa.

«CeMb HMHCTPYMEHTOB)» YIIPABIICHUS] KAYECTBOM: NMPUUYUHHO-CIEACTBEHHAs AHarpaMma
NimvkaBbl, KOHTPOJIBHBIE JUCTKU U KOHTPOJIbHBIE KapThl, TUCTOTPAMMBI, JHArpaMMbl
paszbpoca, ananms [lapero, ctpatudukanys 1aHHBIX.

Crannaptsl. Ponp u 3HaueHne cTaHIapTU3AIIMN B 00€CTICUeHUH Ka4eCTBa.

Oco06eHHOCTH TPUMEHEHUS MEXKTYHAPOIHBIX CTaHAapTOB B Poccun.

Ceptudukamus Kak MexaHU3M oOecrmiedeHus KadecTBa. llenm  mpoBeneHus
cepTrudUKAIIN U OOBEKTHI CEPTU(PUKALINH.

Opraamzanus cuctembl cepTudukanuu B PD, ee MecTo B MEXIyHApOIHON CHCTEME
cepTuduKaImm.

[Tpo6membl 00s3aTeNBHOM cepTU(dUKAIIIU B cOBpeMeHHOM Poccun.

Cnucok MCTOYHUKOB U JIUTEPATyPhI

HcTounukmn:

Oenepanpubii 3akoH oT  26.06.2011 Ne 102-d3 "OO6 obecrieueHud €IUHCTBA

U3MepeHuit".

OcHoBHas

1. ApucroB O.B. Ynpasnenue kauectBoM: yueouuk / O.B. ApucrtoB. 2-e u3., nepepad.
u jorn. — M. : UHOPA-M, 2017. — 224 ¢. (OBC Znanium.com)

2. BpoBun C.M., CamumoBa T.A. Cucrema MeHEIKMEHTa KadyecTBa OpraHU3aIUu.
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KoHTposibHBIE BOTTPOCHI

Uem Obuta BbI3BaHAa HEOOXOJAMMOCTh KapAWHAIBHOTO PeOPMHUPOBAHUS  CHUCTEMBI
yCTaHOBJICHHS 00s13aTeNbHBIX TPeOOBAHUI U MOATBEPKIeHUSI cOOTBeTCTBUS B Poccun?
OcnoBubie unen FMEA-ananu3a (aHaiau3a BO3MOMKHOCTEH BO3HMKHOBEHUSI W BIIMSIHUS
nedeKTOB Ha TIOTPEOUTEIIST) U TEXHOJIOTHH pa3BepThiBanus kadecTBa (QFD).

Kax OIIPCACIIAIOTCA INOHATUA «CTAHAAPTU3ALUA» U «KCTAaHAApT» B 3aKoHE 0 TEXHUUECKOM

peryupoBaHuu ?

Kak ompenensier noustre ceptudukaiust B 3akoHe «O TEXHUYECKOM PETYIHPOBAHUN?
CucteMbl cepTH(QHUKAIINH.

JloOpoBonbHas U 00si3aTenbHas cepTUdUKALINSL.

Opranuzainus cuctembl ceptudukanuu B PO, ee MecTo B MEXIYHAPOJHOW CHUCTEME
cepTU(dUKAIINH.

AxkpenuTanMs OpraHoB MO  CepTUGUKAIMKM W HCIBITATENbHBIX  JIabopaTopuil.

FOCY,I[&pCTBCHHLIfI KOHTpPOJIb W HAA30p 34 CO6JIIOI[CHI/IGM Tpe60BaHHI>i TCEXHUYCCKHNX

PErIaMeHTOB U UHBIX 3aKOHOB PO


http://znanium.com/catalog/author/8661620c-f6b0-11e3-9766-90b11c31de4c

IHpunoxenue 1.
AHHOTANMSA TUCHUILUIHHBI

JucuumiuHa «YpaBieHue KaueCTBOMY ABJIAETCS TUCLUIUIMHON O BBIOOPY yueOHOTO

IIaHa o0pa3oBaTeNbHON MPOrpaMMbI OakalaBpuara o HampabiieHWio moarotoBku 38.03.04

«["ocynapcTBeHHOE U MyHULIUIIATBHOE YIIPABICHUEY.

JucuuninuHa peanusyercss KapeAapoil OpraHu3allMOHHOTO pPa3BUTHS  (akyibTeTa
ynpasieHus HCTHTyTa SKOHOMUKH, yripasieHus u npasa PITY.

Llenv  Oucyunnumer - chopMHpOBaTH y CTYIACHTOB LIEJIOCTHOE CHUCTEMHOE
Mpe/cTaBiIeHe 00 YNpaBICHUM KadyeCTBOM KaK COBPEMEHHOHN KOHLENIUU YIpPaBJICHUS,
chopMUpOBaTh TaKM€ YMEHUS U HABBIKU B OOJIACTH YIpaBJICHHs Kaue€CTBOM, KOTOPbIE IMO3BOJIST
000CHOBAaHHO JEHCTBOBAaTh W NPUHUMATH J(P(GEKTHBHBIE PEHICHUS B OO0JACTH TOBBIIICHUS
KayecTBa aIMUHUCTPATHBHO-YIIPABIEHYECKUX IMPOILIECCOB B OpraHax HCIOJIHUTEIbHOW BIACTH,
KayecTBa CaMHUX YCJIYyr, KadecTBa Tpylda IEpcOHaja, CO3/aHus YCIOBUN JUIsl JIMKBUAALUU
HEOOOCHOBAHHBIX M HEIP(EKTUBHBIX C OOIIECTBEHHOW TOYKH 3pPEHHsI YCIYT Ha OCHOBE
MpOLEYp KOHTPOJIS U OLIEHKU KayecTBa JIeATEIbHOCTH OPTaHOB UCIIOJHUTEIBHO BIIACTH.

3aoauu:

- JaTh 3HaHUS 000ONIAIOIIETO XapakTepa 00 OCHOBHBIX dTamax pPa3BUTHUS M CTAHOBIICHHS
MEeHePKMEHTa KauecTBa B Poccuu 1 3a pyGexom,

- MMO3HAKOMUTH C OCHOBaMU HOPMAaTUBHO-TIPABOBOTO PErYJIMPOBAHUS OTHOIICHUN B 00JIaCTH
ylpaBJieHUs] KayecTBOM B Poccuu, KOHTpOJS KadecTBa COLMAIBHOTO OOCITY>KUBAHMS
HaCEJICHUS,

- MMO3HAKOMUTh C OCOOCHHOCTSIMU COBPEMEHHOI'O JTala pa3BUTUS CHUCTEM MEHEIKMEHTa
kauectBa (CMK), 0cOOEHHOCTSIMM KOHLICTILIMK NPUHATHUS PEUICHUH Ha OCHOBE OIEHKHU
puckoB B CMK,HOBbIMH KOHILIETIIMSMU U TpeOOBaHMUSIMH K TEPCOHANy OpraHU3allid B
Bepcuu [SO 9001:2015,

— JaTh 3HAHUSATEOPETUUECKUX OCHOB COBPEMEHHOM METO0JIOTHH YIPaBIECHUS Ka4YeCTBOM,

— Hay4yuTh 0a30BBIM TEXHOJOTHUSAMU TPAKTUYECKUM MeToJaM pa3paboTKu, aHaiau3a u
COBEPILIEHCTBOBAHUS CUCTEMbI MEHEIP)KMEHTA KaueCTBa,

— Hay4UTh OCHOBHBIM METOJAaM M3MEPEHUs U OLICHKM KauecTBa, OLIEHKH 3aTPaT Ha KaueCTBO.

JucuunnuHa HanpaBieHa Ha (GOPMUPOBAHUE CIEIYIOLUIUX KOMNEMeHYUll.
[TK-25 — yMmeHue opraHu30BBIBaTh KOHTPOJIb UCIIOJHEHHUS, TPOBOIUTH OLIEHKY KaueCcTBa

YIPABICHUECKUX PEIIEHUH U OCYIIECTBICHUS aJMUHUCTPATUBHBIX MPOLIECCOB.

B PE3YIbTATC OCBOCHUA NUCHUILIINHBI 06yqa101u1/11?1051 JOJDKCH:



3namu:

- OOBEKTUBHBIC TPEANOCHUIKM pPOCTa BHUMaHHS K TMpo0ieMe KadecTBa Tpyna,
MPOIyKIMH, paboT U ycIyr 3a pyoekoM u B Poccuu;

- TEOPETUYECKUE OCHOBBI YIIPABJICHHS KAYECTBOM;

- ocHoBHbIe TpeOoBanus craHaapToB MCO cepunm 9000 x cucremMaM MEHEIKMEHTA
KauecTBa M MX COJICPIKaHUE;

- 6a30BbBIC METO/IbI I3MEPCHHUSI, aHAIN3A U OTICHKU KaueCcTBa;

- OCHOBBI TIPaBOBOTO PETYJIWPOBAHWS OTHOIICHWN B oOnacTh kadectBa B Poccwm,
OIICHKHU M KOHTPOJISI KAYeCTBA COIMAITLHOTO 00CTY)KUBAHUS HACCIICHUS.

Ymems:

- MPUMEHSATh METOJbI MEHE/PKMEHTA KAdecTBa JIIS PEIICHHS MPAKTUYCCKUX 3a1ad
COBEPITIICHCTBOBAHHUS YIIPABICHUECKOH JATeIFHOCTH OPTaHNU3aIlHH;

- OTPECNATh MPUOPUTETHI KAveCcTBA YIPABICHYCCKHX PEIICHHH W OCYIIEeCTBICHUS
aJIMHHHCTPATHBHBIX IPOIIECCOB, BBISIBIIATH OTKIIOHCHHS i TPUHUMATh KOPPEKTHPYIONTUE MEPHI;

- OIICHUBATh COOTHOIICHHE TUIAHUPYEMOTO Pe3yJIbTaTa M 3aTPauyUBACMBIX PECYPCOB IS
JTUKBUJAITMN HEOOOCHOBAHHBIX U HEA((HEKTUBHBIX C OOIICCTBEHHON TOYKH 3PEHUS YCIYT;

- TpUMEHATh Ha NpPaKTUKe 3HaHUS B cdepe HOPMATUBHO-IPABOBOTO OOecreueHus
KauyecTBa;

- HCIOJIb30BaTh 3HAHMS B O0O0JAcCTH pa3pabOTKH, JOKYMEHTHPOBAHUS, aHalu3a U
COBEpIICHCTBOBAHUSA CHCTEMbl MEHEI)KMEHTa KadecTBa IPHU PEUICHHMH KOHKPETHBIX 3ajad,
COCTaBIIAITh OMHUCAaHUS W pachpeneisitb (yHKUMM ¢ (QYHKIHOHAJIbHBIE OOS3aHHOCTH
COTPYIHHKOB, a TakKe (DYHKIIMH MOJpa3/IeIeHU pa3HOTO YPOBHS;

- IPUMEHSTH 3HAHUSI METOJIOB U3MEPEHUS U OLIEHKU KayecTBa.

Bnaoemo:

- HaBBIKAMH DPa3pabOTKM U BHEOPEHHS CHUCTEMBbl MEHEKMEHTa KauecTBa B
OpraHu3aIui;

- HaBbIKaMU cOOpa, aHalu3a MU Pe3yJbTaTUBHOTO HCIONB30BaHUS HH(pOpManuu o
KauecTBE MepCcoHala, MPOIECCOB, MPOAYKIMHU, padoTax M ycIyrax JUisl COBEPIICHCTBOBAHUS
OpraHu3aIiHy.

PaGoueit mporpammoii mpemrycCMOTpPEHbI CIEAYIOIIUE BHJbI KOHTPOJS: TEKYIIMH KOHTPOJb
ycrieBaeMoCcTd B ¢dopMe paboOThl Ha CEMHHAPCKUX 3aHATUAX (KOHTPOJBbHBIE pPadoTHI,
KOJUIOKBHYM, TE€CTHI, peIlIeHue Keic-3a1a4), MPOMEXYTOUHAas aTTecTaus B popme 3aueTta.

0611[351 TPYAOEMKOCTb OCBOCHUSA AUCHHUIIJIMHBI COCTABJISICT 2 3a4CTHEIC CAWHUIIBI, 72 4vaca..



IIpuioxenne 2

JIMCT UBMEHEHU
No | Tekcr akryanuzauuu uinu npuiaraeMbii K PI1/] nokymeHT, Hara Ne
COIepKAIIUI U3MEHEHHUS [IPOTOKOJIa

1 | OGHoBIEHA OCHOBHAS U JIONIOJHUTEIbHAS JIUTEpaTypa 27.06.2017 10
2 | Ilpunoxenne Nel

3 | OOHOBJIEHA OCHOBHAS M JIOTIOJIHUTEIbHAS JIUTEPATYPA 25.06.2018 10
4 | Ilpunoxenue Ne2

5 | OOHOBJEHAa OCHOBHAS U JAOMOJIHUTENIbHAS JIUTEpaTypa 28.08.2019 1
6 | O6noBinen pazmen  «CTpyKTypa  AMCHUIUIMHBIY B

COOTBETCTBUH C YI€OHBIM TUIAHOM
7 | [punoxenne No3 04.06.2020 10




[Tpunoxxenue k nucty usmeHeHuit Nel

Cocras nporpammuoro odecnevyenus (II0), coBpeMeHHbIX IpodecCHOHATBHBIX 0a3
nanubix (b/1) u nundopmanuonno-cnpasounbie cucrem (MCC) (2017 r.)

1. Ilepeyens 11O

Tabnuya 1
Nent Haumenosanue 110 [IpousBoautens | Cnocod pacnpocTpaHeHUs
/i (ruyenzuonnoe unu
c60000HO
pacnpocmpansiemoe)
1 Microsoft Office 2010 Microsoft JIUIIEH3HOHHOE
2 Windows 7 Pro Microsoft JIULIEH3UOHHOE
3 Microsoft Share Point 2010 Microsoft JIUIIEH3HOHHOE
4 Microsoft Office 2013 Microsoft JIUIIEH3HOHHOE
5 Kaspersky Endpoint Security Kaspersky JIMIIEH3HOHHOE
2. lepeuyens B/l u UCC
Tabnuya 2

Nor/m HaunmenoBanue
Mexaynapoansie pedepaTuBHbIe HaykoMeTpuueckue bJl, mocTymHbie B pamMKkax
HalMoHaJILHOUM noanucku B 2017 1.
Web of Science
Scopus
[Tpodeccrnonanpabie MOTHOTEKCTOBBIE b/I, TOCTYmHBIE B paMKax HaIlMOHAIBHON
noamucky B 2017 r.
Kypuansr Oxford University Press
ProQuest Dissertation & Theses Global
SAGE Journals
XKypuaner Taylor and Francis
[IpodeccrnonanpHbIe MOTHOTEKCTOBBIE B/]
JSTOR
W3nanus no o011ecTBEHHBIM U TYMAaHUTAPHBIM HAyKaM
KommbroTepHbie cripaBoYHbIE IPABOBBIE CUCTEMBI
Koncynprant [nroc,
I'apanT




[Tpunoxxenue k aucty usmeHeHuit Ne2

Cocras nporpammuoro odecnevyenus (II0), coBpeMeHHbIX IpodecCHOHATBHBIX 0a3

nanubix (b/1) u nundopmanuonno-cnpasounbie cucrem (MCC) (2018 r.)

1. Ilepeyens 11O

Tabnuya 1
Nent Haumenosanue 110 [IpousBoautens | Cnocod pacnpocTpaHEHUs
/n (ruyenzuonnoe unu
Cc80000HO
pacnpocmpansiemoe)
1 Microsoft Office 2010 Microsoft JTUICH3NOHHOE
2 Windows 7 Pro Microsoft JIUIIEH3HOHHOE
3 Microsoft Share Point 2010 Microsoft JTUICH3NOHHOE
4 Microsoft Office 2013 Microsoft JTUICH3UOHHOE
5 Windows 10 Pro Microsoft JIUIIEH3HOHHOE
6 Kaspersky Endpoint Security Kaspersky JIMIIEH3HOHHOE
2. lepeuyens /I u UCC
Tabauya 2
Nen/mm HaumenoBanue

MexnayHnapoansie pedepaTuBHbIe HaykoMeTpuueckue bJl, mocTymHbie B pamMKax
HalMOHAJILHOM noanucku B 2018 1.

Web of Science

Scopus

[Tpodeccrnonanpabie MOTHOTEKCTOBBIE b/I, TOCTYmHBIE B paMKax HaIlMOHAIBHON
noamucky B 2018 1.

XKypuansr Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

XKypuansr Taylor and Francis

DJIeKTPOHHBIE U3IAHKS U3aTeapCTBa Springer

[IpodeccnonanpHbIe MOTHOTEKCTOBBIE B/]
JSTOR
W3nanus no o011ecTBEHHBIM U TYMAHUTAPHBIM HAyKaM

KomnerotrepHbie cripaBOYHbIE PABOBbIE CUCTEMBI
Kouncynsrant Ilntoc,
I'apanT




[Tpunoxenue K nuctTy usmeHeHuit Ne3
YTBEPX/IEHO

[TpoTokou 3acenanus Kadenpbl
OpraHU3alMOHHOTO Pa3BUTHS

Ne 10 ot 04.06.2020

1. Nepeuexb B4, 1 UCC (2020 T.)

Tabauua 1

Nen

/n

HammeHoBaHue

1

Mexaynapoansie pedepaTuBHbIe HaykoMeTpuueckue b/, tocTynHbie B pamMKkax
HaMoHaILHOH mmoanucku B 2020 r.

Web of Science

Scopus

[Tpodeccuonanpabie MoMHOTEKCTOBBIE B/, MTOCTYyMHBIE B paMKax HAIIMOHATILHON
noanucku B 2020 1.

ypHanbl Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

*ypHanbl Taylor and Francis

[Ipodeccnonanpabie MOTHOTEKCTOBBIE BJ]
JSTOR
N3paHna No obLecTBEHHbIM U TYMaHUTaPHbIM HayKam
dneKTpoHHas bubnmoteka Grebennikon.ru

KomrbroTepHbIe ClipaBOYHbIE TPABOBBIE CUCTEMBI
KoHcynbTaHT lMntoc,
FapaHT

2. Cocras nporpammuoro odecneuyenus (I10) (2020 r.)

Tabauua 2
Nen HanmeHoBaHwume M0 MpoussoautTenb Cnocob
/n pacnpocTpaHeHua
(nuuyeHsuoHHOE unu
c80600H0O
pacnpocmpaHsaemoe)
1 Adobe Master Collection CS4 Adobe NIMLLEH3UOHHOE
2 Microsoft Office 2010 Microsoft NIMLEH3MOHHOE
3 Windows 7 Pro Microsoft NINLLEH3NOHHOoEe
4 AutoCAD 2010 Student Autodesk cBoboaHoO
pacnpocTpaHaemoe
5 Archicad 21 Rus Student Graphisoft cBob6oAHO
pacnpocTpaHaemoe
6 SPSS Statisctics 22 IBM NIMUEH3MOHHOEe
7 Microsoft Share Point 2010 Microsoft NINLLEH3NOHHOoEe
8 SPSS Statisctics 25 IBM NIMUEH3MOHHOEe
9 Microsoft Office 2013 Microsoft NINLLEH3NOHHOoEe
10 OC «AnbT ObpasoBaHue» 8 000 «basanbt CMNO | ANLEH3NOHHOEe




TOM 4HCJie KOHTaKTHas paboTa 0OyJaroluxcsi ¢ MpernojaBaTeieM -

11 Microsoft Office 2013 Microsoft NIMUEH3MOHHOEe
12 Windows 10 Pro Microsoft NNUEH3UOHHOEe
13 | Kaspersky Endpoint Security Kaspersky NINUEH3NOHHOEe
14 Microsoft Office 2016 Microsoft NIMUEH3MOHHOoEe
15 | Visual Studio 2019 Microsoft NVLEH3NOHHOoe
16 | Adobe Creative Cloud Adobe NVLEH3NOHHOoe
17 Zoom Zoom NNUEH3NOHHOe
3. CTpyKTYpa THCHUTINHBI

OO6mrast TpyI0EMKOCTh TUCHUIUIMHBI COCTABISIET 3 3ayeTHBIE

pabota oOyvaromuxcst — 72 d.

st ounoii popmbl 00yueHunst

enuHULE, 114 dyacos, B

42 4., caMOCTOSITENIbHAs

Buabl yueOHoit @D opMBbI TeKYLIEro KOHTPOJIsI
padoThl, BKIIOYas ycneBaeMoCTH (110 HeAeJIsIM
Ne CaMOCTOATEIbHYIO cemecTpa)
n/n padoTy CTyIeHTOB U ®opMa NPpOMeKYTOUHOH
TPYAOEMKOCTh arrectanuu (1Mo ceMecTpam)
Paznen ? (B yacax)
JIcuMnJInHbI g
S
Jlexy | Cemun | CPC
M ap
1 | CymHOCTb MOHATHUS «KAYECTBOY 5 2 2 9 | OuenuBaercs:
Y OCHOBHBIE MPUHIIUIIBI BBITIOJTHEHHE
MEHEPKMEHTa KayecTBa MPAKTUYECKUX  3aJaHui
(kericoB), BBICTYIUICHHUE,
Mpe3eHTalusl, y4yacTUe B
JTMCKYCCUU
2 | Teopus u mpakTUKa yIpaBICHUSI 5 4 2 12 | OuenuBaercs:
kauecTBoM B Poccum u 3a BBITIOJTHEHHE
pyOexoM. MPaKTUYECKUX  3aJaHui
[IpakTika ucnonp30BaHus UaeH (keiicoB), BBICTYIUICHHUE,
yIpaBJCHHS Ka4eCTBOM B Mpe3eHTalusl, y4yacTUe B
obnactu 3apy0eKHOTO JUCKYCCUU
roCyJAapCTBEHHOTO U
MYHHIIMIIAIEHOTO YIIPaBICHUS
3 | MeTom0I0rn4ecKre 0CHOBBI 5 2 2 12 | OuenuBaercs:
yIpaBJICHHS Ka4eCTBOM Ha BBHITIOJTHEHHE
ocHoBe cra"aaptoB UCO MPAKTHYECKUX  3aJaHuN
(ke#icoB), BBICTYIUICHUE,
Mpe3eHTalNs], y4acTUe B
JIMCKYCCUU
4 | OcHOBHBIE TpeOOBaHUS 5 2 2 12 | OuenuBaercs:
crannaptros MCO cepun 9000 BBIIIOJIHCHHE
CHUCTeMaM MEHEKMEHTa MPAKTUYECKUX  3aJaHui




M0JIX0/1a K MEHEKMEHTY
KadecTBa

kayectBa (CMK), ocobennoctu
CHCTEMHOTO ¥ IIPOLIECCHOTO

(keficoB), BBICTYIUICHUE,
MpEe3eHTalNsl, y4JacTHUE B
JIUCKYCCUU

5 | OcoOGeHHOCTH yIpaBICHUS 5 4 4 9 | OnenuBaercs:
YeJIOBEUECKIMH PECYPCAMH. BBITIOJTHEHHEC
TpeGoBanwms K Iepexoay K MPAKTUYECKUX  3aJIaHHUI
KOHLEIILIUU KOMNEemeHmMHOChb (KeiicoB), BBICTYILJICHHE,
opeanuzayuu B Bepcuu SO [pe3eHTalMsl, y4yacTUe B
9001:2015. OcHoBBI IPaBOBOTO JUCKyCCUU
pEeryJIMpOBaHUs OTHOLICHHI B
obnactu kadectBa B Poccun,
OIICHKHU M KOHTPOJISI Ka4eCTBa
COLIMAJILHOTO 00CTyKUBaHUS
HACEJICHHS
6 | OcoOeHHOCTH KOHIICTIIHH 5 2 2 9 | OuenuBaercs:
MPUHSATHS PEIICHUN Ha OCHOBE BBITIOJTHEHHE
oneHku puckoB B CMK Bepcun MPAaKTUYECKUX  3aJlaHHi
ISO 9001:2015 (KeiicoB),  BBHICTYIUJICHHE,
Npe3CHTAIMsI, ydacThe B
JTUCKYCCHN
7 | OCHOBHBIE METOIBI U3MEPEHUS U 5 4 4 9 | OnenuBaercs:
OIICHKH KauecTBa. MeXxaHU3Mbl BBITIOJTHEHHE
MOATBEPK/ICHUSI COOTBETCTBUS B MPAaKTUYECKUX  3aJaHui
PBIHOYHBIX YCIIOBHSIX (keficoB), BBICTYIUICHHUE,
Mpe3eHTalusl, ydyacTue B
JMCKYCCUU
8 | IIpomexyrouHas aTTecTanus | 5 2 3auer
(3a4€T ¢ OLEHKOI) Onenka UTOrOBOM
KOHTPOJIBHON pabOThI
UTOI'O 114 | 20 22 72

st ouHo0-3204HOI GopMBbI 00yUeHMSI

O6H_[a${ TPYAOCMKOCTh JUCHUIIIIMHBI COCTaBJISACT 3 3a4eTHBIE

TOM 4YHUCJIC KOHTAKTHas pa60Ta 06yqa101unxc;1 C IIperogaBaTciieM

paborta oOyuarommuxcs - 90 u.

enuauIel, 114 gacaos, B

- 24., camMmocTosTelIbHas

Ne
n/n

Paznen
JAucuunannsl

Cemectp

Buas! yuyeoHoii
pa6oThl, BKIIOYas
CaMOCTOSAITEJILHYIO

padoTy CTyIeHTOB U

TPYAOEMKOCTH

(B yacax)

Jlekn
HHU

CeMuH
ap

CPC

®opMbl TeKyILIero KOHTPOJIsI
ycneBaeMocCTH (110 HefleasIM
ceMecTpa)
®DopmMa NpoMeKyYTOUHOM
aTTecTanuu (1Mo ceMecTpam)




CylIHOCTh HOHSTHS «Kaue€CTBOY 15 | OuenuBaercs:

Y OCHOBHBIC MTPUHIIHITHI BBITIOJTHEHHE

MEHEPKMEHTAa KayecTBa MPAKTHYECKUX  3a/JaHUN

Teopus u IpakTUKa yIIpaBICHUS (keicoB), BBICTYIUIEHUE,

kauecTBoM B Poccum u 3a [pe3eHTalMsI, y4yacTUe B

pyOexKOM. JTUCKYCCUN

[IpakTHka ucnonb30BaHUs UIEH

yIpaBJICHUS KAYECTBOM B

obnactu 3apy0eKHOTO

roCy/1apCTBEHHOTO U

MYHHIIHITAIEHOTO YIIPABICHUS

MeTo10J10rH4eCKUE OCHOBBI 15 | OuenuBaercs:

yIpaBlieHUs] KaYeCTBOM Ha BBITIOJTHEHHE

ocHoBe ctanaaptos MCO NPAKTUYECKUX  3aJaHui
(keiicoB), BBICTYIUICHUE,
Ipe3eHTalusl, ydyacTue B
JMCKYCCUU

OcHoBHbIE TpeOOBaHUS 15 | OuenuBaercs:

cranzaptoB MCO cepum 9000 k BBITNOJIHEHUE

CUCTeMaM MEHEKMEHTa MPAKTHYECKUX  3aJaHu’

kadectBa (CMK), ocobenHoCTH (keficoB), BBICTYIUICHHUE,

CUCTEMHOT'O U TIPOIIECCHOTO Mpe3eHTalMsl, ydyacTue B

MOAX0/1a K MEHEPKMEHTY JTUCKYCCUU

KayecTBa

OcoOeHHOCTH yIpaBICHUS 15 | OuenuBaercs:

YeJI0BEYECKUMU PECypCaMH. BBITIOJTHEHHE

TpeboBanus K mepexoay K MPAaKTUYECKUX  3aJlaHHI

KOHLIETIIIUU KOMNEemeHMHOCb (keiicoB),  BBICTYIUICHUE,

opeanuzayuu B Bepcuu SO Mpe3eHTalusl, y4yacTUe B

9001:2015. OcHOBBI MPABOBOTO JIUCKYCCUU

pEerylIupoBaHus OTHOILLIEHUH B

obnactu kauectBa B Poccun,

OIICHKH 1 KOHTPOJISI KauecTBa

COILIMANILHOTO 00CTYKUBaHUS

HAaCEJICHUS

Oco0EeHHOCTH KOHIEHIINH 15 | OuenuBaercs:

MIPUHSATHS PEIICHUH Ha OCHOBE BBITIOJTHEHHE

oueHku puckoB B CMK Bepcun MPaKTUYECKUX  3a/laHui

ISO 9001:2015 (keiicoB), BBICTYIUICHUE,
Mpe3eHTalNsl, y4yacTUe B
JUCKYCCHU

OCHOBHBIE METO/Ibl U3MEPEHUS U 15 | OuenuBaercs:

OIICHKH KauecTBa. MeXaHUu3Mbl BBHITIOJTHEHHE

NOATBCPIKACHUSA COOTBCTCTBHUSA B
PBIHOYHBIX YCJIOBUAX

MPAKTHYECKUX  3aJaHUN
(ke#icoB), BBICTYIUICHUE,
Mpe3eHTalNs], y4acTUe B

JICKYCCHH
[TpomexxyrouHas aTTecTalus 3auer
(3a4eT C OICHKOI) Orenka HUTOTOBOU

KOHTPOJILHON paboThI




| NITOTO (114 ] 12 | 12 [ 90 |

st 3a04uHoi popmbl 00yUeHuUs1

OO6mast TpPyI0€MKOCTh TUCHUIUTUHBI COCTABIISIET 3 3a4eTHbIC eAUHUIIBL, 114 yacoB, B TOM

qrcie KOHTaKTHas paboTa oOydaromuxcs ¢ mpenojaBareneM — 124., camocrosaTenbHas padora

oOyuaroruxcs - 102 4.

Ne

n/n

Pa3zpennl

JTUCIUTIIMHBI

Buap! yue6Hoii padoThl,

BKJIKOYasA CAMOCTOATCIBHYIO

padoTy cTy1eHTOB U
TPYA0EMKOCTH
(B 4yacax)

Cemectp

Jlexuuu
CemuHapcKue 3aHATHS
CamocrosiTeJIbHAst
padora

@D opMBI TEKYIIET0 U
HTOr0BOI'0 KOHTPOJIA
ycneBaeMoCTH

CylIHOCTh TOHSATHS «Ka4eCTBOY
Y OCHOBHBIC MPUHIIHITHI
MEHEIKMEHTA KauecTBa

Teopus u MpakTUKa yrpaBICHUS
kagectBoM B Poccum m 3a
pyoexoM.

[IpakTka WCMOJB30BAHUS HJIEH

yIIpaBJICHUS Ka4eCTBOM B
obnactu 3apyOeIKHOTO
rOCyJIapCTBEHHOTO "

MYHUIUIIAJIBHOT'O YIIPaBJICHUS

[EEN
a1

CyIHOCTh NOHSATHS «Kaue€CTBOY
Y OCHOBHBIE TTPUHIIUIIBI
MEHEKMEHTa KayecTBa

Teopus 1 npakTUKa yrpaBiIeHUs
kadectBoM B Poccum m 3a
pyOexoM.

[IpakTka WCIOJB30BaHUSA HIEU
KaueCTBOM B

3apy0eKHOTO

yIIpaBJICHUS
obnactu
TOCYJIapCTBEHHOTO u
MYHHUITUTIAIBHOTO YIPaBJICHHUS

0,6 10

OIICHKA
Ha

Omnpoc,
BBICTYIUICHUM
CeMHHape

MeToa0I0THYeCKHue
Ka4€CTBOM

OCHOBBI
yTIpaBJICHUS Ha

ocHoBe ctanaapros 1CO

Ormpoc, olileHka
BBICTYIUICHUH Ha
ceMUHape




Mertoponorudyeckue OCHOBBI 0,6 10 TECTUPOBAHUE

yIpaBJIeHUs ~ KadecTBOM  Ha

ocHoBe cta"aapto 1CO

OcHoBHbIE TpeOOBaHUs 12

craugaproB MCO cepum 9000 x

cucreMam MEHEKMEHTa

kauectBa (CMK), ocobenHoctu

CHCTEMHOTO ¥  MPOIECCHOTO

MoJIX0/a K MEHEKMEHTY

<AUCCTA Oruenka paboThI HA

OcHoBHbIE TpeboBaHUs 0,6 12 CEMHHape 1. 6

craugaproB UCO cepun 9000 x KOHTPOJILHOH paboTht

cucreMam MEHeKMEHTa

kauectBa (CMK), ocobGenHoCTH

CHCTEMHOTO ¥  MPOIECCHOTO

MoIX0/a K MEHEPKMEHTY

KadyecTBa

Ocob6enHocTH YIpaBIICHHS 12

YeJIOBEUECKIMH pecypcamu.

TpebGoBanust k mepexody K

KOHLEMIUU  KOMNemeHmMHOCb

opeanuzayuu B Bepcun SO

9001:2015. OcHOBBI TPaBOBOTO

perylnupoBaHusl OTHOIICHHH B

oOmacth KauecTBa B Poccuu,

OIICHKM M KOHTpOJII KadecTBa

COLIMAIIBHOTO oOcy>XKHUBaHUS

R p—— Ouenka paboThl Ha

OcobGeHHOCTH YIpaBJICHUS 0,6 12 CEMHHAPE U
TECTUPOBAHUS

YeJI0BEYECKUMU pecypcamu.

TpebGoBanust k mepexody K

KOHLCTIIIUU  KOMNEemeHMHOCMb

opeanuszayuu B Bepcun ISO

9001:2015. OcHOBBI TPaBOBOTO

pErylIUpOBaHUSl OTHOIICHUHA B

obnmactu kauectBa B Poccum,

OIICHKM M KOHTPOJIA KadecTBa

COLIUAJIBHOTO oOcy>XKHBaHUS

HaceJIeHUs

OcobenHoctu KOHLEMNINH 0,6 12 Onenka paboThI ¢

NIPUHATHS PELICHUH Ha OCHOBE
oneHku puckoB B CMK Bepcun
ISO 9001:2015

KelicaMHu Ha CCMHUHApC.




OcHoBHBIE METOJIbl U3MEpPeHUs U | 4 12 Onenka paboThl €

OLICHKM KayecTBa. MexaHu3Mbl KelicaMy Ha CeMHHape.

MIOATBEPXK/ICHUSI COOTBETCTBUS B

PBIHOYHBIX YCIOBUAX

[IpomexyrouHas arrecrauus | 4 3auer

(3a4€T ¢ OLEHKOI) OneHka UTOroBOM
KOHTPOJIBHON pabOThI

UTOI'o 114 102
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