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1. ITosicHuTEIbHAS 3aNIMCKA
1.1. Lenp u 3a7a41 AUCHUILIAHBI
Henp muctumuivHbl: cOpMHUPOBATh Y CTYIAEHTOB LEIOCTHYIO CHUCTEMY 3HAHUU,

YMEHHI ¥ HAaBBIKOB B OOJIACTH yMpaBJICHHUS KAYECTBOM, YTO MO3BOJIUT UM OOOCHOBAHHO

JeiicTBoBaTh W NpUHUMATh A(Q(EKTUBHbIE pelmeHuss B O00JacTH  YIy4IIeHHs

MEHEDKMEHTa  KadecTBa  OpPraHM3allW{, TOBBIIIEHUS  KOHKYPEHTOCTIOCOOHOCTH

OpraHM3aliy, €€ MepcoHala U pe3yJbTaTOB JIEATEIbHOCTH.

3amaun:

—  JaTh 3HaHUSA 000O0IIAOIIEer0 XapakTepa 00 OCHOBHBIX OJTamax pa3BUTUA U
CTaHOBJIEHUS MEHEKMEHTAa KauecTBa B Poccuu u 3a pybexom,

—  TIO3HAKOMHUTH C OCHOBAaMH HOPMAaTHUBHO-TIPABOBOTO PETYJIMPOBAHUS OTHONICHUH B
oOnactu ynpasieHus kauecTBoM B Poccun,

—  T[O03HAKOMHUTb C OCOOCHHOCTSMU COBPEMEHHOI0 JTama pa3BUTUS  CHUCTEM
MeHemkMeHnTa kauectBa (CMK), 0cOOCHHOCTSIMM KOHIICTIIIUH TIPHHSTHS PEIICHHH
Ha OCHOBE OleHKHM puUckoB B CMK, HOBBIMH KOHIEHIHMSIMH U TPeOOBAaHUSAMH K
nepcoHany opranusanuu B Bepcuu [SO 9001:2015,

—  J1aTh 3HAHUS TEOPETUYECKUX OCHOB COBPEMEHHOM METOJOJIOTUN YIPAaBJICHUS
Ka4yeCTBOM,

—  HAay4HUTh 0A30BBIM TEXHOJIOTHSIM U MPAKTUYECKUM METOJIaM pa3pabOTKH, aHAJIU3a U
COBEPIIEHCTBOBAHUS CUCTEMBI MEHE/DKMEHTA KauecTBa,

—  HAYYUTh OCHOBHBIM METOJaM W3MEpPEHHUS U OIICHKM KayecTBa, OLIEHKH 3aTpaT Ha

Ka4CCTBO.



1.2. ®opmupyembie KOMIETEHIIMN, COOTHECEHHBIE C IUIAHUPYEMBIMU

pe3yabTaTamMu OOy4YeHUs M0 JUCIUILIINHE

Koowi Cooeporcanue Ilepeuens nuanupyemvix pe3yibmamos 00yueHus
KoMnemeHyuu KoMnemeHyui no oucyuniune
[1K-7 BJIQJICHHEM HaBbIKAMU B pesynaprare OCBOEHHS AUCUUTUIMHBI

MO3TAIHOI0 KOHTPOJIS
peanusanuu OuzHec-
IIJJAHOB U yCJIIOBUI

oOyyarontuics JIOJKEH JEMOHCTPUPOBATH

CIIEIyIOIINE PEe3yNbTaThl O00pa30BaHUS: BIAJETh

3aKJIF0YAEMBbIX
. HaBbIKAMU [OATAIHOIO KOHTPOJS pean3aluu

COTJIaIlIEHUH,
JIOTOBOPOB U OM3HEC-TIJIAaHOB W YCIIOBUH  3aKII0YaeMbIX
KOHTPAKTOB, YMEHUEM .

COrJAllleHUH,  JIOTOBOPOB U KOHTPAKTOB,
KOOpPJMHHUPOBATH
JeSITeIbHOCTh yYMEHHEM KOOPJMHHUPOBATH JesITeIbHOCTh
VICIIOJIHUTEJIEH C .

UCIIOJIHUTENEH ¢ TMOMOIIBI0 METOAMYECKOTO
MOMOUIBIO
METOJINYECKOTO MHCTPYMEHTApHsl peanu3aliyl yIpaBJIeHYECKUX
UHCTPpYMEHTapUs .

pemiennii B obnacth  (YHKUMOHAIBHOIO
peanuzanuu
yHpaBIEHYECKUX MEHEPKMEHTa  JIJIsl  JOCTHXKEHHUS  BBICOKOM
pelieHuit B 001acTH

COIVIACOBAaHHOCTH IIPU BBINOJIHEHUN KOHKPETHBIX
(YHKIIMOHAJIBHOTO

MEHEPKMEHTA IS
JOCTUXKEHUS BHICOKOM
COTJIACOBAHHOCTH pHU
BBITIOJTHEHUH
KOHKPETHBIX
POEKTOB U paboT.

MPOEKTOB U paboT.

1.3. MecTo TUCHUIUIMHBI B CTPYKTYPE OCHOBHOM 00pa3oBaTEILHON MTPOrpaMMBbl

I[I/ICHI/IHJ'II/IHa <<anaBneHHe KaueCTBOMY» SBJISIETCS OUCUMILUIMHOM IIO BI>I60py

BapUATUBHOTO 0JIOKA IMKJIA TUCIUIUIHH 00pa30BaTEIbHON MPOrpamMmbl OakajgaBpuara mo
HampaBieHuio moArotToBku 38.03.02  «MeHemkMenT» (mpodmib «MexTyHapO HbINH
MEHEDKMEHTY, 0€3 poduIs).

JucuuruiiHa — peanusyercs — Ha

dakynpTeTe  ympaBJICHHS

Kadeapoi
OpPTaHM3AI[MOHHOTO pa3BHUTHs. J[MCIUIIIMHA YUTAETCS B YETBEPTOM CEMECTPE BTOPOTO
roga oOyueHusi (ouHas ¢opma), B MATOM CEMECTpe TPEThero rojga oOydeHus (O4HO-

3a04Has popMma), B IECTOM cemecTpe (3aouHas Gpopma oOyueHus).



B cooTtBercTBUM ¢ MaTpuuedl KOMIIETEHUUMH U (QOPMHUPYIOLIUX HX COCTABHBIX
qacTe Uis OCBOEHMSI TUCLUIUIMHBI HEOOXOJMMBI KOMIIETEHLIMH, COPMUPOBAHHBIE B
XOJ€ H3y4YeHHs  cleyromux aucuumiuH: OCHOBBI TEOpUHM yIpaBlieHUs, Teopus
opranmsanuy, MccienoBanue cucTeM ynpaBJICHUS.

B pesynbTate ocBOEHUs IUCHUIUIMHBI (MOAYNs) (OPMHUPYIOTCS KOMIETEHIIMH,
HEOOXOIUMbIE Ui UW3Y4YEHHs CIEAYIOIUX JTUCHUIUIMH: YIpaBi€HHE MPOEKTAMH,
DxoHoMUKa npeanpusaTui, Onenka 3(p(HeKTUBHOCTH YIPABICHUS B OPraHU3AIIH.

2. CTpyKTYypa IMCHUTIHHBI

Cmpykmypa oucyuniunsl 01s 04HO-3a0YHOU hopMbl 00)YeHUs]
OO6m1as TPyI0EMKOCTh TUCIUILIIMHBI COCTAaBIsET 3 3aueTHbIe eAMHUIBI, 108 yacos,
B TOM 4YHCJE KOHTaKTHas paboTra oOywawmuxcs C MpenojaBareieM - 24 .,

camocToATeIbHAs paboTa oOyqaromuxces — 84 4.

Buner yue6Hoi
Paznen paboTHI < ®OopMBI TEKYIIIETO U UTOTOBOTO
H

No JACLIMTUTUHBI (B gacax) S KOHTPOJISI yCTIeBaeMOoCTH (110

/ KOHTaKTHas 8 HEJIEJISIM CEMECTPA)
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1. | CymHOCTh HOHATHS 5 2 2 14 | OnenuBaeTcs: BBINIOJHECHUE
«Ka4ecTBO» U OCHOBHBIE MPAKTUYECKUX 3aaHui (KeHCoB),
MIPUHIIUIIBI MEHEKMEHTa BBICTYIUICHUE, TPE3CHTALINS,
kauectBa. Teopus u y4acTue B AUCKYCCUU
MIPaKTHKA yIPaBJICHUS
kauecTBoM B Poccum u 3a
pyoexom

2. | Merogomoruueckue 5 2 2 14 | OueHunBaeTcs: BLIIOJIHEHUE
OCHOBBI YIIPaBIICHUS MPAKTHUYECKUX 3aaHul (KeHCOoB),
KauyeCTBOM Ha OCHOBE BBICTYIUICHUE, TPE3CHTALINS,
CTaH/IapTOB y4acTue B AUCKYCCUU
NCO.OcHoBHBIE
TpeOOBaHUs CTAHIAPTOB
NCO cepun 9000
CUCTeMaM MEHEKMEHTa
kauectBa (CMK),
0COOEHHOCTH CHUCTEMHOTO
Y TIPOILIECCHOTO MOAX0/1a K
MEHEPKMEHTY KauecTBa

3. | TpeGoBanus k nepexoqy | S 2 2 14 | OnenuBaercs: BHIIOJIHEHUE




OT KOHI SN

MPaKTUYECKUX 3aJIaHui (KeCcoB),

KOMNeneHmHoCn1b BBICTYIUUICHUC, ITPE3CHTALMA,
nepcoHana K KOHICIIINU y4aCTucC B JUCKYCCHU
KOMNeneHmHoCnb

ope2aHuzayuy B BEpCUN
ISO 9001:2015
Konnenmmu npuasaTs
peuieHui Ha OCHOBE
oneHku puckoB B CMK
Bepcuu SO 9001:2015

4. | OCHOBHBIE METO/IbI ) 2 2 14 | OuenuBaeTcs: BBINIOJIHEHUE
U3MEPEHUS U OLICHKU IPAKTUYECKUX 3aaHui (KelcoB),
KadecTBa BBICTYIUICHUE, TIPE3CHTAIIHS,

y4acTue B JUCKYCCUU

5. | MexaHu3mbl 5) 2 2 14 | OuenuBaeTcs: BHITIOJHEHNE
IO ATBEPK ICHUS MIPAKTUYECKUX 3aaHUi (KeHCcoB),
COOTBETCTBUS B BBICTYIUICHUE, TIPE3CHTAIIHS,
PBIHOYHBIX YCIIOBHUSX. y4acTue B JUCKYCCUU

6. | DKOHOMHYECKHE aCTIeKThI | 5 2 2 14 | OnenuBaeTcs: BHITIOJHEHNE
YIPABJIECHUS KAYECTBOM MIPAKTUYECKUX 3aaHui (KelcoB),

BBICTYIUICHUE, TIPE3CHTAIIHS,
y4acTue B JUCKYCCUU

7. | 3ager ¢ OLICHKO 5 Urorosas padota
Hroro: 108 12 12 84

Cmpykmypa oucyuniursl 01s 3a04HOU Gopmbl 0OyUeHUs
OO6m1as TpyI0eMKOCTh TUCIUTIIMHBI COCTaBIsAET 3 3aueTHbIe eAMHUIBI, 108 yacos,
B TOM YHCJI€ KOHTAaKTHas

pabora oOywaromuxcs ¢ mpemnojaBaTenemM — 12 4.,

camocTosiTelbHas pabora oOyuaromuxcs — 96 u.

Bunbr yuebHOM DopMBbI TEKYIIETO U UTOTOBOTO
Paznen paboTsI s KOHTPOJIsS yCIieBaeMOCTH (110
-]
No JTUCIUILTAHBI (B uacax) ¥ HEZEJSIM CEMECTPA)
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1. | CymHOoCTh MOHSTHS 5 1 1 8 | OueHuBaeTcs: BBIMOTHEHNE
«Ka4ecTBO» U OCHOBHBIE MPAKTHUYECKUX 3aaHul (KeHCOoB),
MPUHIIUITEI MEHEHKMEHTA BBICTYIUICHUE, TIPE3EHTAIINS,
KauecTBa y4acTue B AUCKYCCUU
Teopus u mpakTuka
yIpaBJICHUS Ka4eCTBOM B
Poccuu 1 3a pybexom




Mertononoruueckue 10 | OueHuBaeTcs: BEIIOTHEHHE
OCHOBBI YIIPABJIEHHUS MPaKTUYECKUX 3aJIaHui (KeCcoB),
KaueCTBOM Ha OCHOBE BBICTYIUICHUE, IPE3CHTAIINS,
crannapros 1CO ydacTue B JUCKYCCUU
OcHoBHBIE TPeOOBaHUS
crannaproB MCO cepun
9000 x cuctemam
MEHEPKMEHTa KaueCcTBa
(CMK), ocobenHOCTH
CUCTEMHOTO U
MIPOLIECCHOTO TTOIX0/1a K
MEHE/PKMEHTY KauecTBa
OcobGenHoctu 15 | OuenuBaeTcs: BHINIOJHEHNE
YIpaBJICHUSA MPAKTUYECKUX 3aaHui (KelcoB),
YeIIOBEYCCKIMHU BBICTYIUICHUE, TIPE3CHTAIIHS,
pecypcamu. TpeGoBaHUs K y4acTue B JUCKYCCUU
MEPEX0,1y OT KOHIICTIIIHN
KOMNEemenmHocms
nepconana K KOHIEIITIN
KOMNemeHmHoCms
opeanuzayuu B BEpCUU
1SO 9001:2015
KoHmernmyu npuHATHS
penieHnii Ha OCHOBE
oleHKHU puckoB B CMK
Bepcuu [SO 9001:2015
OCHOBHBIE METOIbI 10 | OuernBaeTcs: BBIIIOJIHEHNE
W3MEPEHUS U OIICHKH MPaKTUYECKHUX 3aJIaHuN (KEHCOB),
KayecTBa BBICTYIUICHUE, TTPE3EHTALIHS,
y4acTue B AUCKYCCUU
MexaHu3Mbl 10 | OueHuBaercs: BBIIOJTHEHHE
MOATBEPKICHUS MPAKTUYECKUX 3aaHul (KeHcoB),
COOTBETCTBUS B BBICTYIUICHUE, IPE3CHTALINS,
PBIHOYHBIX YCIOBUSAX y4acTue B AUCKYCCUU
DKOHOMHYECKHE aCHEKThI 8 | OueHuBaeTcs: BBINOIHEHNE
yIpaBJICHUS KAYeCTBOM MPAKTUYECKUX 3aaHul (KeHCoB),
BBICTYIUICHUE, IPE3CHTALINS,
y4acTue B AUCKYCCUU
3a4eT ¢ OLEHKOH
Hrorosas pabota
Hroro: 108 96

3. Conep:xanne IMCIUNIUHBI
ConepxaHuve AUCHUIUIMHBI COCTOUT M3 Pa3JeioB, COOTBETCTBYIOIIMX CTPYKTYpe
JUCHUIIIIMHBI, U IIOAT'OTOBJICHO C TOU CTEIEHBIO HOI[pO6HOCTI/I, KOTOpasd, 1Mo MHCHHIO
aBTOpa, ONTUMAJIBHO CHOCO6CTBYIOT AOCTMIKCHHUIO LCIIN W pCain3alliv IMOCTABJICHHBIX

3aj]1a4.




HaumenoBanue paszaena
JUCHMILINHEI

Conepxxanue

CYH_[HOCTB IIOHATHA «KAQYE€CTBO» U
OCHOBHBIC ITPUHIUIIBI
MCHCIPKMECHTA Ka4uCCTBa

AKTyallbHOCTh W HEOOXOJUMOCTH  YIPABJICHHUS
Ka4eCTBOM. KauecTBO ® yHOBIETBOPEHHOCTH
noTpedurens. KadecTBO  Kak  COCTaBIISIFOIIUN
9JIEMEHT KOHKYPEHTOCIIOCOOHOCTH.

OBOJIIOIUSL  MPEJACTABICHUI O KadecTBe.
KauectBo kak 00bekT yrpaBieHus. CoBpeMeHHbIE
MOHSITHSI ¥ OTIPE/ICIICHUS] MCHEDKMEHTA Ka4eCcTBa U
UX cojepKaTebHas CYIIHOCTb.

OcHoBHBIC TIPUHITAITBI VIIPaBJICHHSI
kadyecTBoM. COBpEeMEHHBIC TEHACHIIMH PA3BUTHUS
MEHE/KMEHTa KadyecTBa Ha OCHOBe «best practice»
(JTydmIuX TIPaKTHK) JUIS PE3YJIBbTATUBHOTO BEICHUS
ouzHeca. HamumonanpHass mnonutuka Poccuu B
00J1acTH yIIpaBICHUS KAYECTBOM.

Teopus 1 pakTUKa yIpaBiICHUS
kadecTBOM B Poccuu u 3a pybexxom

Bxnang Poccum B TEOpHIO M NPAKTHKY
ynpaBieHus: kadecTBOM. CHCTeMBl yIpaBJIEHUS
KayecTBOM, pPEaJM30BaHHbIE B COBETCKUN MEpUOj
pa3Butusag 3KkoHOMMKH Poccum. KowmruiekcHas
cuctema ympaBieHus kadecTBoM mpoaykuuu (KC
VKII). CoBpeMeHHbIE TEeHJICHIINU
COBEpUICHCTBOBAHMS YIPABJIEHUS KaueCTBOM B
Poccun.

Omeir  CHIA B oOiacTu  ympaBlICHUS
KayecTBOM. OTIMYUTENbHbIE OCOOEHHOCTH MOAX0/1a
K YIPABJIIEHUIO KAa4e€CTBOM B SInmoHUU.

EBporneiickuil OnbIT yrpaBieHUs Ka4eCTBOM.
EBpomneiickasi uHTErpamusi, IIUPOKOE BHEIPEHUE
cucTeM KadecTBa Ha ocHoBe ctangaptoB MCO 9000,
rapMOHM3allMs HAlUMOHAJIbHBIX CTaHAAPTOB Ha
CUCTEMBI KadyecTBa. EBpornelickue U 0Te4eCTBEHHbIE
IpeMHH B 00JIaCTH KauyecTBa.

MeTog0I0TrHYeCKUE OCHOBBI
YIPAaBJICHHUS KAYECTBOM Ha OCHOBE
cranaproB UCO

OcHOBHBIE MOJETH M METObl YIPaBJICHUS
KauyecTBOM. YrpasiieHdeckuid mukn P-D-C-A (mukn
Jlemunra). Cnupanb JxypaHa. Monenb
A.Deiirenbayma.

Konnenuuss u  OpUHOMIBI  BCEOOIIETOo
ynpaieHus kauectBoMm (TQM). CocraBHble yacTu
BceoOIero ympaBieHus kadecTBoM. KoHuennus
MOCTOSIHHOTO YIIy4IIICHUSI.

Mojenb cucTeMbl MEHEKMEHTA KauecTBa,
MpeUIoKEHHAsT MEKTyHAPOTHOM opraHu3auei mo
cranpaptuzanuu UCO. Jlestensnocts MCO B
obnacTu oOecreyeH s KauecTBa.

OcHOBHBIE TPeOOBaHMSI CTAH/IAPTOB
HNCO cepun 9000 k cucremam
MeHekMenTa kayectBa (CMK),
0COOEHHOCTH CUCTEMHOTO U
MIPOLIECCHOTO MOAX0Ja K
MEHEDKMEHTY KauecTBa

Crangaptel MCO cepun 9000. Ha3znauenue u
CTPYKTypa CTaHJapTOB, Pa3HOBUIHOCTH
cTanapToB. OCHOBHBIE NIOJIOKEHUS CUCTEM
MEHEIKMEHTa KayecTBa. CucreMa MEHEKMEHTa
KayecTBa Kak MOJICUCTEMA MEHEKMEHTA
IPEIIPUITHS, COAEpKAIIAs U UCTIONb3YOLIAs
crienn(uyecKkre NpoIecchbl, METObI M CPEJICTBA,
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HEOOXOIUMBIC IS JOCTHKCHHUS [IETICH 10 Ka4eCTRY.
CucteMHBII M TMPOLIECCHBIM MOAXOABI K
MEHEI)KMEHTY KaueCTBA U UX PEANU3alus B MOJIEIIN
CHCTEMBI MEHEDKMEHTa  KauecTBa. CocraB
MPOLECCOB U TpeOOBaHUS K  TIpoIeccam
JKU3HEHHOTO LIMKJIA: MPOLECCaM MAapKETUHIOBOM M
KOHTPaKTHOM JeATEIIbHOCTH, rpoleccam
NPOCKTUPOBAHHUS W Pa3padOTKH MPOIYKIHHA U
YCIIYTH, nporeccy 3aKYIIOK, npoueccam
MPOU3BOJICTBA ¥ OOCTY)XWUBaHUSA.  YTpPaBICHUC
MIPOLECCAMU KU3ZHEHHOTO LIMKJIA TPOAYKIUH.

OcoOeHHOCTH ynpaBJIeHUS
94eJI0BEYECKIMH PECYPCaMH.
TpeboBaHnus k nepexoay ot
KOHIIECNIINU KOMNemeHmMHOCHb
nepcoHana K KOHLIEIINT

KOMNeMeHmMHOCMb OPeaHUu3ayuu B
Bepcuu ISO 9001:2015

CoBpeMeHHbIC KOHIEHIUN «3HAHUW OpraHu3allun»
U «MCHECIKMEHTa 3HaHUi». «PeMeclIeHHbIN
MOJXOJ: YMEHHWE | KBaJu(UKAIUSI OTIEIHLHOTO
cnenuanucra. KoHnemms KOMNnemeHmHoCcmy
opeanuzayuu. COBOKYITHBIE 3HAHUSI U1 YMEHHUS BCETO
KOJUICKTUBA = 3HaHMS W YMEHHUS OTACIbHBIX
CMIEIUATIUCTOB + 3HAHUS, AKKyMYJIUPOBAHHBIC B
nH()OPMaITMOHHBIX dhonmax OpraHu3aINH,
npaBwibHOE  (GopMUpoBaHME pabodyux —TIpymi,
KOMaH/I, COCTAaBOB YYaCTHUKOB IPOEKTOB U JIp.
Yceunenune poiu pykooaurens. McnonszoBanue
«CTPYKTYP BBICOKOTO YPOBHS.

Oco0eHHOCTH KOHIICTIIIIT
MIPUHSATHS pEIIeHUH Ha OCHOBE
oneHku puckoB B CMK Bepcuu [SO
9001:2015

KoHrenus pruck-oprueHTHPOBAHHOTO MBITILICHUSI.
dokycupoBaHHE HAa CHIDKEHUE PUCKOB U
NPUMEHEHHE TIPOIIeCCHOTO Noaxona. [lpuHsTre
pEIIeHNI Ha OCHOBE OIIEHKH PUCKOB B CUCTEME
MEHEDKMEHTA KauecTBa KaK pa3BUTHE U
JIOTIOJTHEHHUE TIPUHITUITA «ITPUHSATUE PEIICHHH,
OCHOBaHHBIX Ha (hakTax». WueHTHdukanms
BHYTPEHHUX U BHEITHUX (PAKTOPOB, BIUSIONINX HA
JOCTH)KEHUE MMOCTABJICHHBIX IIEJICH, OLIEHKA
BIIMSIHHS 3TUX (AKTOPOB (OLIEHKA PUCKA) U
BBIpAa0OTKa Mep 10 CHWKEHUIO pucka. OneHka
PHCKOB U BO3MO)KHOCTEH.

OCHOBHBIC MCTOABI USMEPCHUS U
OLCHKH Ka4uCCTBa

KBanumerpust kak HayKa, €€ POJb, METOJIbI U
00J1aCTH MPAKTUYECKOTO IPUMEHEHUS

OcHoBHBIE MOHSTUS KBAJIUMETPHH.
[Toxazarenn kadecTtBa. MeTOIbl OLEHKH YpPOBHS
kayectBa. «CeMb UWHCTPYMEHTOB»  YIpaBIEHUS
KayecTBOM: TNPUYMHHO-CJIEJICTBEHHAsI Juarpamma
NmvikaBbl, KOHTPOJBHBIE JIMCTKA U KOHTPOJIbHBIC
KapThl, THUCTOTpAaMMBI, JHarpammbl  pa3dpoca,
ananus [lapeto, cTpatudukanus JaHHBIX.

OcnoBuble ugen FMEA-ananuza (ananuza
BO3MOYXHOCTEI ~ BO3HHMKHOBEHUS U  BIHSHUSA
neeKkToB Ha  MOTpeduTens) U TEXHOJIOTHH
pa3BepThiBaHus kauecTBa (QFD).
CounanbHO-TICUXOJIOTUYECKUE ACTIEKTHI
yIpaBJICHUS KaueCTBOM. BHeipeHue n3aMeHeHmil.
«CeMb TIpaBUID» MPOBEICHUS OPTaHU3AIIHOHHBIX
n3MeHeHnid. akTopsl MOTHBAIIMK PAOOTHHKOB K
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Ka4eCTBEHHOMY TPYAY.

8 | MexaHu3MbI IOATBEPKICHUS Ceprudukamuss Kak MeXaHH3M  OOecredyeHus
COOTBETCTBUS B PHIHOYHBIX KayecTBa M (Gopma MOATBEPXKICHHUS COOTBETCTBUSI.
YCIIOBHSIX Hemn mnpoBenenus  cepruduranmuu. OOBEKTHI

CepTU(HKAIHH. [opsinok MIPOBEACHUS
CepTU(HKAIIHH. Opranmuzanus CHCTEMBI

ceprudukanuu B PO, ee MecTo B MeXIyHApOTHOU
cucreMe cepTudukanum.

AKKpeauTalys OpraHoB 0 cepTUQUKALUN U
UCTIBITATENbHBIX JabopaTopuii. [ocymapcTBEeHHBIH
KOHTPOJIb M HAA30p 3a COONIOACHHEM TpeOOBaHHI
TEXHUYECKUX PErIIaMEHTOB U UHBIX 3aKOHOB PD

9 | DKOHOMHUYECKHE aACTIEKTHI [lonsTe w 3HaYeHWE HSKOHOMHUKH KadecTBa.
yIPaBJICHHUS] KAYECTBOM DKOHOMHYECKHE TTOKA3aTeNIM B CTPYKTYpE KauecTBa.
Ilena notpednenus. [lorpedburenbHas CTOMMOCTh U
MOJIE3HOCTH MPOYKTA.

3aTpatbl Ha Ka4eCTBO WM CTOMMOCTH
mIoxoro kadecta. CTpyKTypa 3aTpar Ha KauecTBO:
nmo @®.Kpocou, mo A.Deiirenbaymy. «Aicoepr»
3aTpaT  BCJEACTBHE  HHU3KOTO  KadyecTBa IO
O./lemunry.

PIF-monens 3aTpar Ha Ka4ecTBO.
IIpeBeHTHBHBIE 3aTpaThl. 3aTpaTbl Ha OLEHKY
KauecTBa. BHyTpeHHHWEe W BHENIHHE TIOTEPU OT
Opaka. CrpykTypa 3aTpaT Ha KayecTBO U
nuarHoctrka CMK no @.Kpoc6owu.

MopnenupoBanue 3aTpaT Ha KayecTBO B
pamkax koHuenuu TQM. MeToapl OLIEHKH 3aTpar
HAa KayecTBO TMpPH TMPOIECCHOM TMOAXOJEe K
yIpaBJICHUIO.

Css3u 3aTpar Ha Ka4yeCTBO c
COBEpUICHCTBOBAHUEM JICATEIbHOCTH U ILENIAMU
opraHu3anuu. YMpaBieHUe 3aTpaTaMHu Ha KayecTBO.
Onenka 3¢ dexkruBHocTd CMK.

4. O0pa3oBaTe/ibHbIE TEXHOJIOTUHU

HH(bOpMaI_II/IOHHBIe u 06paBOBaTeHLHBIe TCXHOJIOTHH, HUCIIOJB3YCMBIC B IIPOLICCCC
06yquI/151 CTYACHTOB, HaIIpaBJICHBI Ha pCaJIM3allui0 KOMIICTCHTHOCTHOI'O IIOAXOJa H
OCHOBBIBAKOTCA Ha IIPUHIIAUIIC HpO(I)eCCHOHaHBHOﬁ HaIIPaBJICHHOCTHU 06yqu1/151. Ka;xz:aﬂ
JICKIIUA COIIPOBOKAACTCA npeSeHTauHeﬁ, OTpa>1<a}0meI71 OCHOBHBIC ITOJIOKCHUA
n3jlaracMoro marcpuajia Hn coz[epn(ameﬁ HCO6XOIII/IMBIG I U3YUYCHUSA IIPAKTHYCCKHUC
[IPUMEPHI.

B mpaktuke oO0yueHHs] COUETAIOTCS TPAAWIIMOHHAS JICKIIMOHHAS W CEMUHApCKas
ACATCIIBHOCTG C HCIIOJIB30BAHHCM AKTUBHBIX W HHTCPAKTHUBHBIX (I)OpM IIPOBCACHUA

3aHATUH (pa300p KOHKPETHBIX CUTYyallud, MOJArOTOBKA JTOKYMEHTOB CHCTEMBbI Ha OCHOBE
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OTpaOOTaHHBIX KJIHIIE U Jp.). JKenaTrelbHbIM COMPOBOXKIACHUEM COOOIIEHHUI CTYJACHTOB
Ha CEMHHAPCKOM 3aHATHH TaKXKe SBIISICTCS IPE3CHTAIIUS.

CamocrosTenbHas paboTa CTyJCHTOB HalpaBjieHa Ha 3aKpEIICHUE MOJyYEHHBIX
HaBBIKOB U JUIsi TPHOOPETEHUS HOBBIX TEOPETHUUECKUX M (AKTHUECKUX 3HAHUMH,
BBITIOJIHSIETCS B YUTAJILHOM 3ajie OMOTMOTEKU U B IOMAIIHUX YCIOBUSX, MOAKPETUISICTCS
y4eOHO-METOJUYECKMM M HH(OPMALMOHHBIM oOecnieueHueM (yuyeOHUKH, Y4yeOHO-
METOIMYECKHE MOCOOMS, KOHCTICKTBI JISKITHH).

[Ipu peanuzanuu pabodeil mporpaMMbl JTUCHUILIAHBI UCTIOIB3YIOTCS CICAYIOIINE

oOpa3oBaTesIbHbIE TEXHOJIOTHH (YKa3bIBAIOTCS 110 BUJIAM 3aHSATUH).

Oo6pa3oBare/ibHbIE TEXHOJIOTHU

Ne . WudopmanmoHusie u
i HaunmenoBanue paznena Bunel yue6Ho# paboTh 0Bpa3oBaTeNbHEIE TeXHONOTHH
1 2 3 5
1. |CymHOCTh MOHATHUSA Jlexmus Jleknusa-Busyanuzanus
«Ka4eCTBO» U OCHOBHBIC [Ipaktrueckoe 3ansitue |Pa3BepHyTas Oecena ¢
MIPUHIIUATIEI MEHEPKMEHTA CamocrosTenbHas 00CYXICHHEM JIOKJIaI0B
KayecTBa pabora cryaentoB (CPC) | luckyccus
2. | Teopwust 1 IpakTHKa Jlexums Jlexums-Bu3yanuzanus
yIpaBJeHUs KAYeCTBOM B [TpakTuueckoe 3anatue |Pa3BepHyrtas Oecena ¢
Poccun u 3a pybexxom CaMmocrosreapHas 00CYXICHHEM JIOKJIaJI0B
pabota cryaenToB (CPC) | luckyccus
3. |MeTo10oJIorHuecKrne OCHOBEI Jleknus Jleknus-Bu3yanuzanus ¢
yIpaBJeHUs Ka4eCTBOM Ha [TpakTHueckoe 3aHATHE |3JIE€MEHTaMU JIEKIIUHU TUCKYCCUU
ocHoBe cta"naaptoB UCO CamocrosiTenbHas [IpakTuyeckoe 3aHsTHE:
pabota cryaerToB (CPC) [BbITIOJIHEHHE TPAKTHYECKUX
3aJjaHuii, BHICTYIUICHHE,
Mpe3eHTAalNs], y4acTHE B
JICKYCCUU
4. |OcHOBHBIE TPEOOBAHMS Jleknusa Jleknus-Bu3yanuzanusi ¢
cranziaptoB MCO cepun 9000 x |[TpakTrueckoe 3aHATHE |3JI€MEHTaMHU JICKIUH TUCKYCCUU
CHUCTeMaM MEHEKMEHTa CamocTosTenbHas [TpakTHueckoe 3aHsTue:
kauecTtBa (CMK), ocobennoctu |padota cryaentoB (CPC) |BpinonHeHnE TPAKTHUECKUX
CUCTEMHOT'O U TIPOIIECCHOTO 3aJjaHuii, BHICTYIUICHHE,
MOAX0/1a K MEHEPKMEHTY Mpe3eHTAalNsI, y4acTHE B
KauyecTBa JICKYCCUU
5 |OcobeHHOCTH yrpaBIeHUS Jlexuus Jlekuusi-BuU3yanu3arus ¢
YeII0BEYECKUMH PEeCypCaMH. [IpakTudeckoe 3aHATHE |3J€MEHTAMHU JIEKIIUU IUCKYCCUU
TpeGoBaHus K mepexoay OT CamocrosTenbHas [IpakTruueckoe 3aHsTHE:
KOHLIETIIIUU Komnemenmuocms |padota ctyaeHToB (CPC) |BeImoTHEHNE MPAKTHIECKUX
nepconana K KOHIENII 3a/1aHHi, BBICTYILICHHE,
KOMNemeHmHoOCmb MPE3EHTAalNs, yIacTHE B
opzanuzayuu B Bepcuu ISO JUCKYCCUU
9001:2015
6 |OcobeHHOCTH KOHIETIIUU Jlexums Jlexuusi-Bu3yanu3zanus ¢
NPUHATUS perieHuil Ha ocHOBe |[IpakTuueckoe 3aHsATHE |3JI€MEHTAaMHM JIEKIIUU IUCKYCCUU
oneHku puckoB B CMK Bepcun |CamocrositenbHas [IpakTrueckoe 3aHsTHE:!
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ISO 9001:2015 pabota cryaentoB (CPC) |BbINOTHEHNE PAKTHIECKUX
3a/1aHMM, BBICTYIUICHHUE,
MpPE3eHTAlINs, YIacTHE B
JIUCKYCCUU
7 |OcHOoBHBIE METObI U3MEpeHUs |JIekius Jlexuusi-Bu3yanu3zanus ¢
Y OIIEHKH KavyecTBa [IpakTuueckoe 3aHsATHE |3JIEMEHTAMH JICKIIUU JUCKYCCUU
CamocrosTenbHas [IpakTrueckoe 3aHsTHE:
pabora cryaertoB (CPC) [BbITIOJIHEHHE TPAKTHYECKUX
3a/1aHMM, BBICTYIUICHHUE,
MIPE3CHTAlINs, YIaCTHE B
JUCKYCCUU
8 |MexaHnu3mbl moaTBepkaeHust | JIekus Jleknus-Bu3yanusanus ¢
COOTBETCTBUS B PHIHOYHBIX [IpakTrueckoe 3aHsATHE |3JIEMEHTAMH JICKIIUU TUCKYCCUU
YCIIOBHSIX CamocrosTenbHas [IpakTrueckoe 3aHsTHE:!
pabota cryaertoB (CPC) [BbITIOJIHEHHE TPAKTHYECKUX
3a/1aHMM, BBICTYIUICHHE,
MIPE3CHTAlINs, YIacTHE B
JUCKYCCUU
9 |DKOHOMHUYECKHE ACTIEKTHI Jleknus Jleknus-Bu3yanusanus ¢
YIPaBJICHUS Ka4eCTBOM [IpakTrueckoe 3aHsATHE |3JIEMEHTAMH JICKIIUU TUCKYCCUU
CamocrosTenbHas [IpakTrueckoe 3aHsATHE:!
pabota cryaertoB (CPC) [BbITIOIHEHHE TPAKTHYECKIX
3a/IaHUH, BBICTYIUICHUE,
MIPE3CHTAINS, YIaCTHE B
JUCKYCCUU

5. OueHka IJIAHMPYEMBbIX Pe3yJbTATOB 00y4YeHUsA

5.1.Cucrema olleHUBaHUS

B nmpomecce wu3yueHuss Kypca MpPOBOAMUTCS PEHUTHUHTOBBIM KOHTPOJb 3HAHUM

CTyZeHTOB B cooTBeTcTBUU C [lonoxxkenuem PITY o ero nposenenun. OH npeamnonaraet

Y4ueT PC3YyJIbTATOB HAIIMCAHHA KOHTPOJIbHBIX pa60T Ha CCMHUHAPCKHUX 3aHATHAX,

PE3yJIbTAaTOB CaMOCTOSITEIIbHOM pa6OTBI IO BBIINMOJIHCHHUIO aHAJIMTHYCCKUX 3az[aH1/1171, a

TAaK)KC CTCIICHU Yy4YaCTHA CTYICHTOB B 06CY)KII€HI/II/I BOIIPOCOB M  BBIIOJIHCHUA

IIPAKTUICCKUX 3aJlaHU{ Ha CCMHNHAPCKUX 3aHATHUAX.

Kpurepuu, ucnoss3yemble NpH NPoBeleHUH PETHHIOBOT0 KOHTPOJIS 115 CTY/IEHTOB,

H3YyYAIOIINX TUCHUILTHHY «anaB.neHne KavyeCTBOM»

Buja KoHTpOJIs

Kpurepun onenkn

KoanuecrBo 0a1710B

1. Yyactue B 0OCYXIEHUM TEOPETUUECKUX
BOIIPOCOB M B PEHICHUH TPAKTUUECKUX
3amanuii (7 keiicoB)

Keiicpl — 35 6amnos
8 GaJIOB - BBICTYIUICHUS

110 43 dayuioB

2. TectroBble pabOThL, 00BEM KKIOM PabOTHI 1 Tect— 1 Gaimn no 16 6.
— 8 TECTOBBIX 3aJaHMUI
3. HroroBas koHTposibHas paboTa (00bem 1 Tect.3aman. —1 Oamn 10 32 6.




14

TECTOBOM 9SK3aMEHALIOHHOW paboThl — 32 AxTuBHas paboTa Ha
3aJIaHusT) JICKLUSAX, THULIUATUBHAS 9 6ayuioB
paborta (moAroToBKa
MIPE3ECHTALINM, CIIELMATIBHBIX
cooOIIeHHH U TIp.)

Kpurepnn onieHKM OTBETOB Ha TECTHI:

[IpaBuibHBINA OTBET Ha TECTOBOE 3a1aHue — 1 Ga

HenpaBunbHblil 0TBET Ha TecTOBOE 3a1anue — 0 6ayioB

CooTHOIIEHHE CYMMapHOIO KOJIMYECTBa HaOpaHHBIX OalsioB M 3K3aMEHAlMOHHOU

OIICHKHU MPEJICTABICHO B TAOIHIIC:

Banaabl Tpaauunonnas ECTS

95-100 OTIINYHO 324TEHO A
83-94 B
68-82 XOPOIIIO C
56-67 YJIOBJICTBOPUTEIIHHO D
50-55 E
20-49 HEYIOBJICTBOPUTEIILHO HE 3a4TCHO FX
0-19 F

5.2. Onucanue mnokazaTejled u KpUTCPHUCB OLCHUBAHUA KOMHGTGHHI/Iﬁ Ha
PA3JIMYHBIX 2TAllaX UX q)OpMI/IpOBaHI/ISI, OIMMCAaHHUC MIKaJ OIICHNBAHUA

banabl/ Ouenka no Kpurepun oueHku pe3yjbTaToB 00y4eHHs 10O

lkana AUCHHITHHE AUCHHITHHE

ECTS

100-83/ COTIUIHOY/ BricraBisiercsi oOydaromemycs, €clid OH TJIyOOKO H

AB «3a4YTEHO NPOYHO  YCBOWJI TEOPETUYCCKHUA W  MPAKTHYCCKHH
(oTym4HO )»/ MaTepHrall, MOKET MPOJAEMOHCTPUPOBATh ATO HA 3aHATHUSX
«3aYTCHOY U B XOJIE POMEKYTOYHOH aTTeCTaIUH.

OOyyaromuiicsi MCYEPIBIBAIOIIE M JIOTHYECKH CTPOMHO
u3naraer y4yeOHbII MaTepuall, yMeeT YBSI3bIBaTh TEOPHIO C
MPAKTHKOM, COpaBIsieTCS  C  peumieHueM  3ajad
npodeccnoHanbHOM HANpPaBIEHHOCTH BBICOKOTO YPOBHS
CIIOHOCTH,  MPAaBUIBHO  OOOCHOBBIBAET  NPHUHSTHIC
pellIeHus.

CBoboano OPUEHTHUPYETCS B yueOHOM u
npodeccuoHansHOM TUTEpaType.

OrneHka Mo JUCHUIUIMHE BBICTABIIAIOTCS 00ydarouieMmycs ¢
Y4E€TOM  PE3YJIBTAaTOB TEKYWEH W  IMPOMEXYTOYHOMN
aTTeCTaluu.

KomMnerennuyu,  3akpeluiéHHble  3a  JUCLHUIUIMHOM,
c(OpMHUPOBaHbI HA YPOBHE — «BBICOKHIT».
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Bananl/

Mlkana
ECTS

OueHka nmo
MUCHUILINHE

Kpurtepuu onenkn pe3yibTaroB 00y4eHHUs 110
AUCUMIIIHHE

82-68/
C

«XOpOLIO»/
«3a4TEHO
(xopomo)»/
«3a4TECHO»

BricraBnsercs  oOywaromemycsi, €ClIM  OH  3HAaeT
TEOPETUYECKUI U IIPAKTUYECKUN MaTepuai, IPpaMOTHO U 110
CyLIECTBY M3Jlarae€T €ro Ha 3aHATUAX MU B X0Je
IIPOMEKYTOUYHOM aTTECTAllMH, HE IOIyCKasl CYyIECTBEHHBIX
HETOYHOCTEH.

OOyyaromuiics NPaBWIBHO IPUMEHSET TEOPETUUYECKHE
IIOJIOKEHUsI  IIpU  PEUICHUU  IPAKTUYECKHX  3a7ad
npo(eCCHOHATBPHON HANpPaBJIEHHOCTH PA3HOTO  YPOBHS
CJI0’KHOCTH, BJIaJIC€T HEOOXOIUMBIMH ISl 3TOTO HAaBBIKAMH
U IpUEMaMHU.

JlocTaTouHO XOpOIIO OpHEHTHpYeTCs B Yy4eOHOW U
npodeccuoHanbHOM TUTEpaType.

OneHka o JTUCHUIUIMHE BBICTABIIAIOTCS 00ydaromeMycs ¢
y4€TOM  PE3yJbTATOB TEKYHIEH M  HPOMEKYTOYHOU
aTTeCTalUN.

Kommnereniun, 3aKpETIIEHHBIE 3a JUCIUILINHOM,
c(hopMUPOBaHbI HA YPOBHE — «XOPOLIHIIY.

67-50/
D.E

«YIIOBJIETBOPH-
TEIbHOY/
«3a4TEHO
(ynosnerBopu-
TEJILHO)»/
«3aYTCHOY

BricTaBnsiercst oOyvaromniemycs, €l OH 3HaeT Ha 6a30BOM
YPOBHE TEOPETHUYECKUH M MPAKTHUYECKH Marepua,
JIOTYCKaeT OTJIENIbHbIE OLIMOKH MpU €ro M3J0KEHUH Ha
3aHATHUSIX U B X0J1€ TPOMEXKYTOUHOM aTTeCTalUH.
OOyyaromuiics UCHBITHIBAET OINpEAeTIEHHbIE 3aTPyIHEHUS
B NIPUMEHEHUHM TCOPETHUYECKUX IOJIOKECHUU IIPU PELICHUU
NPaKTUYECKUX 3a/1a4 NPo(ecCHOHANbHOIN HANpaBIE€HHOCTH
CTaHJapTHOTO YPOBHS CJIO’KHOCTH, BJIAJICET
HEOOXOJMMBIMU Ul 3TOro 0a30BbIMH HaBBIKAMH U
MpUEMAMU.

JleMOHCTpHpYET MOCTAaTOYHBIH YpPOBEHBb 3HAHUS Y4EOHOM
JUTEPATYpPBI 110 TUCLUIUIAHE.

OneHka Mo JUCLMIUIMHE BBICTaBIIAIOTCSA 00ydarolemMycs ¢
Y4€TOM  DPE3yAbTaTOB TEKyIEd H IMPOMEKYTOUYHOU
aTTECTALUU.

KoMmnerenuuy,  3akpeluiéHHblE  3a  JUCLUUIUIMHOM,
c(OpMHUPOBaHbI HA YPOBHE — «JIOCTATOUYHBIIY.

49-0/
F,FX

«HEYJIOBIICTBOPUTE
JIBHO»/
HE 3a4YTEHO

BricraBnsercs oOydaromemycsi, €ciM OH He 3HaeT Ha
0a30BOM  ypOBHE TEOPETHYECKMH U  NPaKTHYECKHM
martepuai, JOIycKaeT TIpyOble OmMOKM TIpU  €ro
U3JIOKEHUU HA 3aHATHAX M B XOJ€ IPOMEKYTOUHOU
aTTECTALUU.

OOyuaromuiicss HUCHBITHIBAET CEpPhE3HBIC 3aTPYIHEHHS B
IPUMEHEHUH TEOPETHUYECKUX IIOJIO)KEHHUH IpU PELICHUH
NpPaKTUYECKUX 3a/1a4 MPo(ecCHOHANbHOIN HaNpaBlIeHHOCTH
CTaHIAPTHOIO  ypPOBHA  CIIOKHOCTH, HE  BJIaJEeT
HEOO0XOIMMBIMU JJISl 3TOTO HaBBIKAMU M TPUEMaMH.
JleMoHCTpHpyeT  (parMeHTapHble  3HAaHUS  y4eOHOH
JUTEPATYPBI 110 JUCLUIIIIMHE.

OrneHka Mo JUCHUIUIMHE BBICTABIIAIOTCA 00YJarolEMycCsl C
y4€TOM  PE3YJIbTATOB TEKYHEH U  HPOMEKYTOYHOU
aTTeCTaluu.
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Baanbl/ Ouenka no Kpurtepuu onenkn pe3yibTaroB 00y4eHHUs 110
M xama AUCHUILINHE AUCHUILINHE
ECTS

KomnereHnnuu Ha ypoBHE «IOCTaTOYHBINY, 3aKpEIIIEHHBIE
3a JMCUUIUIMHON, HE C()OPMHUPOBAHBI.

JIMcKyccHs Ha JIGKIMSAX U MPAKTUYECKUX 3aHATUSAX OICHUBACTCS MaKCUMAIBHO B
1 6ann u oTpakaeT caM (PakT TUIOJOTBOPHOTO Y4YaCTHs B JUCKYCCHM IO TOW WJIM WHOM
TEeME.

5.3. Tunosbie KOHTPOJIBHBIC 3aiaHUA UJIW MHBIC MATCPUAJIbI, HGO6XOI[I/IMBIC JJIIsA

OLCHKH 3HaHPII>1, YMCHHﬁ, HAaBBIKOB U (I/IJII/I) OIIbITa ACATCIIBHOCTH.

Ipumepsl KOHTPOIBLHBIX BonpocoB 1o Kypcey (ITK-7)

1. Oxapakrepu3yiite 3Tansl pa3BUTHs MEHEI)KMEHTa kadyecTBa B Poccun u 3a pyoexxom.

2. Cdopmynupyiite OCHOBHBIE TIOJI0KEHHUS KOHIEIIHS BCEOOIIEro YIPaBICHUS Ka9YeCTBOM.

3. HazoBuTe OCHOBOIIOJIOKHUKOB «KOHIICTIIIMI KAadyecTBa» W OMHIIUTE WX BKIAJ B Pa3BUTHE
TEOPHUH YIPABIECHUSA KAYECTBOM.

4. OxapakTepu3yidTe OCHOBHBIE OJTallbl pa3BUTHA U COBEPUICHCTBOBAHUS  YIPABICHUS

Ka4yecTBOM B ANOHUM.

Brigenute u npoananusupyiite 0COOEHHOCTH SMIOHCKOTO OMBITA YIIPABJICHUS KAUeCTBOM.

Breinenute u npoananusupyiite ocooerHoctu omnbita CIIIA B ynpaBiieHHH Ka4eCTBOM.

Boigenute u npoananusupyiite 0cOOEHHOCTH OMbITa EBpOIBI B yIIpaBiIeHUH KaueCTBOM.

© N o o

JlaliTe CpaBHHUTENBHBI AaHAJIN3 OTEUECTBEHHBIX CHUCTEM ympaBjeHUs KadecTBoM: BUII,

KAHAPCIIH, HOPM u KC YKIIL.

9. Onwumwure CTPYKTYPY M OCHOBHbIE (YHKIHMHM MEXKIyHAPOJIHON OpraHU3aluu 0
crangaptuzanuu (MCO).

10. [Jaiite coaepxaTenbHOE OIUCAHHE CIEAYIONIMX MPUHIMIIOB MEHEIKMEHTa KadyecTBa:
JTUAEPCTBO PYKOBOIUTEIIS; OPUEHTAIIS HA MOTPeOUTENs; BOBICUEHHE PAOOTHUKOB.

11. Jlaiite conepxaTelbHOE OMUCAHHE CICAYIONIMX MPHUHIIMIIOB MEHEIKMEHTa KadyecTBa:
MIPOLIECCHBIN MOAX0/I; CACTEMHBIN MOIX0J K MEHE/DKMEHTY.

12. Jlaiite conepxaTelbHOE OIMUCAHHE CIEAYIONIMX MPHUHIIMIIOB MEHEIKMEHTa KadyecTBa:

MOCTOSIHHOE ~ yAy4IlIeHWe, MpUHSATHE  pelIeHud, OCHOBaHHOe Ha  (pakTax;

B3aMMOBBITOJIHBIE OTHOIIEHUS C MOCTAaBIIUKAMHU.

13. [aiiTe coneprkaTenbHOE OMKUCAHNE MTOHITHH «KauyecTBOY, «00eCIIeYeHe KaueCTBa», CUCTeMa
MeHeKMeHTa KadecTBa (MexXIyHapoIHbIHN cloBaph MEHE)KMEHTA KauecTBa).

14. Jlaiite copepkaTenpbHOE ONMHCAHHE MOHSITHH «MEHEIKMEHT KadecTBa», «MOHUTOPUHT

KaueCTBa» U «YyJIYUYLICHUC Ka4YCCTBa» (MCX(I[YH&pOZ[HLIfI CJIOBApPb MCHCI’KMCHTA Ka‘{CCTBa).



15.

16.

17.

18.

19.

20.

21.

22.

23.

24,

25.
26.

217.

28.

29.

30.

31.

32.
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Ornpenenure U CPaBHUTE MOHATUS «XAPAKTEPUCTUKU KAYeCTBA MPOJYKIIUN» U «I1OKa3aTeIn
KauecTBa MPOYKIUN.

Ornpenenure U CpaBHUTE MOHITHS «MEHEIKMEHT KaueCTBa», «YyINPAaBICHHE KAYeCTBOM» U
«00ecTeYeHe KauecTBay.

OxapakTepu3yiTe OCHOBHBIE CTAJMH U TAIIbl )KU3HEHHOTO IIUKJIA MTPOIyKIUH.

Onumure stans! nukia PDCA (nukina [lemunra).

Brinenute u onuiute T€ mocTynatsl JleMuHra, KOTOpbhle OTHOCSTCS K KOHTPOJIIO Ka4eCTBa.
Boimenute w omumure TE€ TOCTYNAaThl JleMuHra, KOTOpPBIE OTHOCATCS K  Pa3BUTHIO
YeJIOBEYECKUX PECYPCOB.

Breimenute u onumuTe T€ mMocTynathl JeMHHra, KOTOpPhIE OTHOCSTCS K 3MOIMOHAIHHOU U
MOTHUBAIIMOHHOM c(hepe COTPYTHUKOB (DUPMBI.

Breinenute u onumute Te€ mOCTynaThl JleMUHra, KOTOphIE OTHOCATCS K B3aMMOOTHOIICHHUSIM
MEXIy PYKOBOAWTEIEM W TOJYWHEHHBIMH, K B3aMMOOTHOIICHHSIM MEXKAY pa3IndHbIMU
oTnenaMu (pUPMBL.

Pacckaxkute 0 CyTH «IIpOIIECCHOTO TOAX0/a» K YMPABJICHHIO U O TOM, KaK ATOT TOIXOT
MIPUMEHSIETCS] B CUCTEMaX MEHEDKMEHTA KauecTBa.

Pacckakute 0 CyTH «CHCTEMHOTO TOJXOJa» K YIPABJICHHIO M O TOM, KaK 3TOT TOJIXO/T
MIPUMEHSIETCS B CHCTEMaX MEHEIP)KMEHTa KaueCTBa.

OnuimurTe KOHIENTyalbHbIE TTOJIoXKeHUss Moaenu DeiireHbayma.

Onumure MoAenp CUCTEMBbI KadecTBa JKypaHa M pacckaXuTe, Kak B O3TOM MOJEIU
YCTPaHSIOTCSl TPOTUBOPEUHUS U HEJOCTATKU Mojienelt delirendbayma u DTTUHTepa.

Onumure CTPYKTYpy U O3JEMEHTHl MOJEIM CHCTEMbl MEHEDKMEHTa KauecTBa,
npeacraBieHHou B cranaaprax MCO (Bepcus 2008 1.).

Onumure poib PYKOBOACTBA IpH pa3paboTKe M MOAJEPKAHUU B paboyeM COCTOSHUU
3¢ EeKTUBHON U Pe3yIbTATUBHON CHCTEMBI MEHEDKMEHTA KadecTBa 1o TpedoBanusm ['OCT
P UCO 9001-2008.

Onpenenure posib JTOKYMEHTUPOBAHHS CHUCTEMbl MEHEIKMEHTa KauyecTBa, CHOCOOBI
yIpaBJICHHUS JOKYMEHTAIMEH U pacCKaxXuTe O CoAepKaHUM JOKyMeHTa «PykoBOACTBO 1o
KauecTBY».

Onumure conep:kaHue U Ha3HAuUCHUE 1eNied U MOJUTUKY B 00JIaCTH KauyecTBa.

Pacckaxkute, Kak TPOUCXOIUT pacIpe/ie]ieHHe OTBETCTBEHHOCTH, OOsS3aHHOCTEH M oOMeH
nH(popMalen Ipu yrpaBiIeHUH Ka4eCTBOM.

Pacckaxxute 00 OpraHM3alMOHHBIX MPEOOPa30BAHUAX, HEOOXOAUMBIX [UIsl YCHEIIHON

pa3pa60TKH 1 BHCAPCHUA CUCTEMbI MCHC/DKMCHTA KauCCTBA.



33.

34.

35.

36.

37.

38.

39.

40.

41.

42.

43.

44,

45,

46.

47.
48.

49,
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PacckaxuTte 0 memsix M 3ahavax aHajdu3a CUCTEMBbl MEHEKMEHTA KayecTBa CO CTOPOHBI
PYKOBO/JICTBA.

PacckaxuTe 0 memsix M 3ajadax YOpaBJIEHUS YEIOBEUYECKMMM pECypcaMu B CHCTEME
MEHEKMEHTa KauecTBa.

Pacckaxute 0 cyru TpeOOBaHUH K Ka4eCTBY HHPPACTPYKTYPHI IPEANPUATHS U Ka4ECTBY €0
IIPOU3BOJICTBEHHON CPEBI.

Omnpenenure o0mue TpeOOBaHUS K KaUECTBY MPOIECCOB, HEOOXOIUMBIX JIJISl TIPOM3BOJICTBA
MPOIYKIMH /WK YCIYTH.

OnumuTe, Kak OCYHIECTBISETCS YIpaBIeHHE MpoIlecCaMd B CHUCTEME MEHEIKMEHTa
KayecTBa.

Onummre TpeOOBaHUS K KadecTBY IMPOIECCOB, CBS3aHHBIX C MAapKETHHIOM U
MPOEKTUPOBAHUEM TIPOTYKIIUY W/UIIM YCIIYTH B CHCTEME MEHEKMEHTA KaueCTBa.

Onwumute TpeOGOBaHMS K Ka4eCTBY MPOIIECCOB, CBSI3aHHBIX C MPOM3BOJCTBOM U 3aKYIIKaMH B
CHUCTEME MEHE/DKMEHTAa KauecTBa.

[lepeuncnure NPUYHMHBIL, TIO KOTOPHIM TPEANPHUATHIO HEOOXOJUMO O0OeCreuHnBaTh
MIPUTOTHOCTH ¥ pabOTOCTIOCOOHOCTh CPEACTB U3MEPEHUS U KOHTPOJIA.

Omumure TpeboBanms crangaproB MCO & KadecTBYy HCIOJIHEHHUS TMOTPY30YHO-
pasrpy304HbIX paboT, MpoleccaM YHaKOBKH, XpaHEHMs, KOHCEpBAllMM U TOCTaBKH
MIPOTYKIIUH.

Onumute crocoObl coopa M aHanu3a WHGopMauu 00 YIOBICTBOPEHHOCTH MOTpeOuTENeH
KaueCTBOM MPOIYKIUH H/UIIN YCIYTH.

Onumure 1enu M 3aJaud BHYTPEHHUX MPOBEPOK (ayaUTOB) NEHCTBYIOLIEH CHCTEMBI
KayecTBa.

Onumure crnocoObl MPOBEACHHUS MOHUTOPUHIA KadyecTBa MPOAYKIUH W/WUIH YCIYrd
(Texyuuii 1 OKOHYATEIbHBIA KOHTPOJIb, IPOrpaMMa KOHTPOJIS Ka4yecTBa MPOIYKIUH).
Onumure TpeOOBaHUS, MPEAbSBISEMbIE B CUCTEME MEHEKMEHTa KauyecTBa K IMPOIECCY
yIpaBJICHHUS HECOOTBETCTBYIOIICH MPOIYKIHEH.

Pacckaxute, mouemMy KOPPEKTHPYIOIIHE WU MPEAyNpeKIaroline AeHCTBUS 00eCceuynBaoT
yIydllIleHHe CUCTEMbl MEHEPKMEHTA KayecTBa.

Omnpenenure nmpeaMeT U 3a1a4l KBaTUMETPUU.

Pacckaxute o (akropax, BIUSIONIMX Ha KadyecTBO MpoAaykuuu. Ompenenure MOHITHE
«YpOBEHb KauecTBa OOBEKTa.

Jaiite oOIIyI0 XapakTepUCTHUKY HaumOoJee paclpOCTPAHEHHBIX HHCTPYMEHTOB KOHTPOJIIS

KaueCTBa NMPOAYKIIHUHU.
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50. Pacckaxxure o guarpammax Ilapero u HccukaBbl, crnoco0ax WX TIOCTPOSHHS U
HCII0JIb30BAHUS.

51. Pacckaxxure O «KOHTpOJBHBIX Kaprax» Illyxapra, cmnocobax HX TOCTpPOCHHUA U
HCI0JIb30BAHUS.

52. Pacckaxxure 006 ocHOBHBIX naesix FMEA-ananu3a (aHaim3a BO3MOXHOCTEH BO3HUKHOBEHUS
U BIMAHUS 1e(EKTOB Ha MOTPEOUTEII).

53. Pacckaxxure 0 CONMATBHO-TICUXOJIOTUIECKUAX aCIIEKTaX yIpaBIeHHsI KAYECTBOM U BHEIPEHUHU
M3MEHEHUH.

54. Pacckaxxute 06 opraHu3aiu cucreMsl ceptudukanuu B PO.

55. Pacckakxute O CyIIHOCTH U COJAEpKAaHUU CepTU(DUKALNU, O CEPTUPHUKATE COOTBETCTBUS U
JIeKJIapali O COOTBETCTBUHU.

56. Pacckaxkute 00 0COOCHHOCTSIX CepTU(DHUKAIIMK CHCTEM KadecTBa.

57. IlepeuncnuTe OCHOBHBIE 3aJaud, KOTOpBIE PELIAIOTCS MPU PACCMOTPEHHH BOIPOCOB
SKOHOMMKH KauyecTBa.

58. JlaiiTe KpaTKyr0 XapaKTEPUCTUKY METOaM KaJbKYJISIIUH 3aTpaT Ha Ka4eCTBO

59. Pacckaxure o MoAX0ZC K YIIPaBJICHUIO KAYE€CTBOM Ha OCHOBC CTPATCIUH «HOJIb }Ie(beKTOB».

IIpumep TecTOBOI KOHTPOJIbHOI padoTnl (ITK-7)

1. OwmuboyHO mOJAraTh, YTO CTPEMIICHUE K MOPSAIKY U AUCLUUIUIMHE, )KEeJaHHE BBITYCKaTh
MPOJYKIIMIO BBICOKOTO KauecTBa UYXJbl poccHsiHaM. B 3TOM HeTpyaHO yOeauThes, IPOUYHUTAaB
Vka3 Iletpa I ot 11 sHBaps 1723 rona: «IloBeneBaro xo3simHa Tynbckoit padpuku Kopuumy
benornazoBa OUTh KHYTOM U COCJIATh Ha pPabOTy B MOHACTBIPH, MIOHEXE OH, TMOJUIEL, OCMENIUIICS
BoMcky ['ocynmapeBy mpojaBaTh HerojHsle numaid u Qyseu, crapmuny dmopa dykca OUTH
KHYTOM M COCJaTh B A30B, ITYCTh HE CTAaBUT KJIeiMa Ha MIoXue pyxbs. [Ipukazano opyxenHoil
kaHuenspuu u3 [lerepOypra nepeexats B Tyny U J€HHO ¥ HOILITHO OJIOCTH MCIPABHOCTDH PYXKEH.
[IycTh ObsikKM U MOJBSAYNE CMOTPST, KaK ajbJepMalibl KieliMa CTaBAT, Oy/le COMHEHHE BO3bMET,
CaMHUM TPOBEPSITh U OCMOTPOM U CTPenb00I0. A J1Ba PYXKbsl KaXIbIi MeCsIl CTPENATh, IOKa HE
ucnoptarcs. byne 3aMuHKa B BOICKE MPUKIIOYATHCS MPU CPAKEHUU IO HENOTISAY JbSKOB U
MOAbSIYUX, OUTh OHBIX KHYTBSIMU U HEIAAHO .............. ». MoKHO JH Ha3BaThb CTpax
HAKA3aHHUS YHHMBEPCAJIbHBIM CpPeICTBOM IOBbILICHUsSI KadyecTBa npoaykuuu? O0bsicHUTE
CBOIi OTBeT.

2. Kakoii nppMep 0THOCHTCSI K KOPPEKTHPYIOIIUM JIeiicTBUSAM?

"] YcTpaHeHHe KOHKPETHOTO BBISIBIEHHOTO HECOOTBETCTBUSI.

] VYcTpaHeHWe TOpPUYUH  HECOOTBETCTBUH  JUIsl  IPEAYNPEeXJECHHUS  MOBTOPHOIO  HX
BO3HUKHOBEHHSI.

] VYcTpaHeHMe NPUYMH TOTEHUUATbHBIX HECOOTBETCTBUWM JUISI MPEAYNPEXKICHUS HX
MOSIBJICHHUSL.

3. Kakme menm A0JKHA CTaBUTh IHepel co00il OpraHu3anMsi NPH BHEJAPEHHU H
¢pynkunonnposanun CMK?
1 TloBbllIeHHE yIOBIETBOPEHHOCTH NOTpeOUTENEH (3aKa3UUKOB).
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1 OO6ecnieyeHne COOTBETCTBUS TPEOOBAHUIM MOTPEOUTENCH U 00s3aTENEHBIM TPEOOBAHHSIM.
1 IloctosiHHoe ynyumenue CMK.
"] Bce BbILIE TEPEYUCTECHHOE.

4. TIlpm ayaure YCTAHOBJIEHO, YTO HA PSS TEXHOJOTMYECKMX Omnepanuii He pa3padoraHa
pabouasi fokymeHTaunusi. Bol cunraere:

(1 JlaHHBIN (aKT SBISETCS HECOOTBETCTBUEM.

] Hert necootserctBus, T.K. [OCT P UCO 9001-2008 ne TpeOyeT MOKYMEHTUPOBAHUS BCEX
onepaunum.

1 CuutaTh MAaHHBIH (AKT HECOOTBETCTBHUEM, €CIIM OyJIeT J0Ka3aHO, YTO OTCYTCTBHUE
JOKYMEHTAIMU OTPHULIATEIbHO BIUSAET Ha KAUECTBO MPOTYKIIUHU.

5. Ha kakoM 3Tame co3JaHWsl NPOAYKIUM JOJLKHO NPeIOTBPAIATHCH 00JbLIIMHCTBO
negexToB?

1 Ha»artamne npoektupoBaHus U pa3pabOTKu

] Ha sramne TeXHOJIOrM4eCKOM MOArOTOBKH MPOU3BOJICTBA.

"] Ha sramne npou3BoiCTBa.

6. Ayaut —3T0:
[ JeticTBust mo cOopy MHGOPMAITIH, TTO3BOJISIONIEH OIIEHUTh MOTPEOHOCTH B YIYUIICHUH
WU KOPPEKTUPYIOMTUX TEHCTBUSIX.
1 OmnpeneneHue BUHOBHUKA HECOOTBETCTBUS
1 OmnpeneneHue mokazaTelied KauecTBa MPOU3BOICTBEHHBIX MPOIIECCOB U PO IYKITHH.

Yr1o Takoe KauecTBO U3Aeaus?
KauecTBO YCIIYTH;
KauecTBO CEPBHUCA;
KayeCTBO MOJIEIIH;
KadecTBO pa3pabOTKH;
BCE BBIIIC TIEPEUHCIICHHEIE.

OO0 00~

YT0 TaKkoe Ka4ecTBO NMPOU3BOACTBA?
KaueCcTBO MaTepHasoB;
Ka4ecTBO TPy/a;
KauecTBO 000PY/I0BaHHUSI,;
Ka4eCcTBO MPOIIECCOB;
BC€, BBIIIE NIEPCUUCICHHOE

OO0 00

9. UYro nonumaercs noa uHpacTpykrypoii CucreMbl MeHe:KMeHTa KayecTBa?

1 CoOBOKYMHOCTh 3JaHHi, O0OpyIOBaHHS U CcHOyxk0 oOecreueHus, HEOOXOIUMBIX IS
(GYHKIIMOHUPOBAHUS OpPraHU3alllu.

1 COBOKYMHOCTb 3/IaHUH U MIPOU3BOJICTBEHHAS Cpejla OpraHu3aluu.

1 3pmaHus u dHEproodecrneyeHne opraHu3aIum.

10. YTo BK/IIOYAET NPOM3BOACTBEHHAS CPeAa OPraHNU3aALUM?

1 IIpoW3BOJACTBEHHBIH  MHUKPOKIMMAT  (TeMmepaTypa,  BJIQXHOCTb,  3allbUIEHHOCTb,
OCBEILIEHHOCTH U Jp.)

1 TIpou3BOJACTBEHHBIH MHUKPOKIMMAT, COLHUAJIbHBIE, ICHXOJOIMYECKHE W SKOJIOTHYECKHe
(baxTOopBHI.

1 IlpousBoacTBeHHOE 000PYIOBaHKE, OCHACTKA U HHCTPYMEHT.
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11.  Yro Takoe kayecTBO pupMbI?

] Ka4ecTBO CHUCTEMBI YIIPABIICHUS;

] Ka4yecTBO CHUCTEMbI OPraHU3alNH;

(]  KayecTBO OCHAIEHHOCTH (pUpPMBI HOBBIM 000PYIOBaHUEM;

] Ka4ecTBO IEpcoHala U €ro pyKOBO/JICTBA;

[]  Bce, BBILIE IIEPEYUCIIEHHOC.

12. Kakwue geiicTBHSI 10JKHBI NPEANPUHUMATBLCSA, €CJIM PU BHYTPEHHEM ay/MTe BbIsSIBJIEHBI
KPUTHYeCKHe HeCOOTBeTCTBHA?

1 Koppeknusi.

"1 Koppektupyromue qeicTBuUs.

"1 Ilpenynpesxaaromue IeHCTBHS.

"] Bce BbIlIE TEPEYUCTIEHHOE.

13. Bpicuiee pyKoOBOJACTBO OPTraHU3aIHH HECET OTBETCTBEHHOCTD 3a:

1 Pa3paboTKy MOJUTHKY U 1ieJiell B 00J1acTH KauecTBa U 00ecreueHrne pecypcamu.

1 JloBeneHus 10 CBEACHUS OpPraHU3alUU BaXXKHOCTU TPEOOBAHUN MOTPEOUTENS.

'] Pa3paboTky pemieHuid M JeHCTBUN MO MOBBILEHUIO pe3ynpraTuBHOCTH CMK un ee

MIPOLIECCOB.

"] Bce, BbIIIIE TEPEUUCTIEHHOE.

14. Tepmun «IIpouecc» o3Hauvaer:

[J  Pa0Oorta, BeImomHsIEMAas IS JOCTIIKEHHS LIEIEH B HOCTABJIEHHON 00IaCTH.

1 COBOKYNHOCTb B3aUMOCBSI3aHHBIX M B3aHUMOJACHCTBYIOIUIMX BHIOB JAEATEIbHOCTH,

peoOpa3yoUINX BXOAbI B BBIXOIbI.

1 JleaTenpHOCTB IO MOJIYYECHHUIO IPOAYKIUH KaK pe3ybTaTa Ipolecca.

15. «IIpoueccHbliD» MOAX0A ITO:

1 OnucaHue NpUMEHSAEMBIX B OPIaHNA3ALMH ITPOLECCOB CO3JaHUs MPOAYKIUH.

1 Cucrematnueckass MJAEHTHU(UKALUA W MEHE[DKMEHT IPUMEHSEMBIX IpPOLIECCOB U

B3aHMO,HeI>'ICTBHH TaKUX IIPOLECCOB.

1 YmpaiieHHe IpoLEcCaMy )KU3HEHHOT'O IIMKJIa MPOYKLIUH.

16. OTBeTCTBeHHBIM MNpeACTABUTE]IEM PYKOBOACTBA, OTBEYAWINMM 32 CHCTeMY
MEHEeIKMEeHTAa Ka4eCTBa, MOKeT ObITh Ha3HAYeH:

] Hauvanpaux OTK

1 IlpeactaBUTenb U3 COCTaBa PYKOBOJCTBA.

1 BpICOKOKBaJIM(UIIMPOBAHHBIA COTPYIHUK MOAPA3CTICHHS.

17. Tlpu co3aaHMM CHCTeMbl JOKYMEHTAIMU NPEeANPHUSTHSA, c/1eyeT OpaTh 32 OCHOBY:

1 T'ocymapcTBeHHbIE CTAaHIAPTHI U IPYrue HOPMATUBHBIE TOKYMEHTBHI.

1 CnoxXuBLIMICS HA MPEANPUATUH MOPAIOK pabOTHI.

1 PabGoTy mpeanpusTHs C YY4ETOM CYLIECTBYIOIIMX TOCYAAPCTBEHHBIX M MEXKIYHApOIHBIX

CTaHJApTOB.

18.  JleiicTBH#A MO yJIy4YIIeHHIO BKJIIOYAIOT B ce0s:

[l aHanu3 u OICHKY CYIICCTBYIOLICTO IMOJIOKCHUA I onpeneneHHﬁ oOacreit AJI yITy4YIICHUA
O YCTAaHOBJICHUC enaeu YIIYUIICHUA,
[] TIOMCK BO3MOKHBIX peIJ_IeHI/Iﬁ I JOCTHXKCHU A ueneﬁ;
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| olleHMBaHKE U BbIOOD pellIeHUI

19. Kak conocTaB/isIlOTCS MOHSITHS MeHEKMEHTa KauecTBa M YIIPaBJIeHHs Ka4ecTBOM?
] MEHEJDKMEHT KauecTBa IIHpPE MOHATHS YIIPABICHUSA KaueCTBOM;

] MEHEJDKMEHT KaueCTBa YK€ IOHATHUS YIIPaBICHUs KaueCTBOM;

] MEHEIKMEHT KauyecTBa KaK IIOHATHE COBIAJACT C MOHATUEM YIPABJICHUS KAYECTBOM,;

|| ympaBi€HMEM KaueCTBOM BKJIIOYAET B c€0sl IOHATHE MEHEDKMEHT KauecTBa

1. YuyeOHo-MeTOAMUYeCKOEe M HH(POPMALIMOHHOE 00ecieueHue
AUCHUTTUHBI
6.1. Cnmucok UCTOYHHUKOB M JTUTEPATYPHI
Hctounuku
Poccuiickue Bepcuu CTaHIapTOB:

1. TOCT ISO 9001-2011. MexrocynapcTBeHHbIi cTanaapT. CucteMbl MEHEKMEHTa KayecTBa.
Tpebdosanus (ISO 9001:2008, IDT) Quality management systems. Requirements (BBeieH B
neiicteue ¢ 1 suBaps 2013 rona [Ipukazom Poccranpmapra ot 22.12.2011 N 1575-cT) - M.:
Crangaptundopm, 2012.

2. TOCT ISO 9000-2011. MexrocynapcTBeHHbBIH cTaHAapT. CHCTEMbl MEHEDKMEHTA KadecTRa.
OcHoBubie mosoxkenuss u cioBapb (ISO 9000:2005, IDT) Quality management systems.
Fundamentals and vocabulary (BBemen B geiictBue ¢ 1 sBaps 2013 roma Ipukasom
Poccrannapra ot 22.12.2011 N 1575-c1) - M.: Cranpaptundopm, 2012.

3. TOCT P UCO 9000 — 2015 — anainor ISO 9000-2015, BBeaén B nericteue 01 Hos6pst 2015

roja, yreepxaeH B Poccranmapre 28 centsibpsi 2015 roga.

4, TOCT P HCO/TO 10013-2007 «PykoBOACTBO TI0 JOKYMEHTHPOBAHHUIO CHCTEMBI
MCHEHKMEHTA KaueCTBay

5. TOCT P 1CO 9001-2008 «Cucrema MeHeIKMEHTa KauecTBa. TpedoBaHUs»

6. TOCT P HUCO 9000-2008 «Cucrema MeHemxkMeHTa KadecTBa. OCHOBHBIE MOJIOKEHUS U
CJIOBapb»

7. TOCT P UCO 19011-2012 PexomeHaaruu 1o ayauTy CUCTEM MEHEPKMEHTa KauecTBa U/UiIu
OXpaHbl OKPYKAIOIICH CPE/IbI

8. ®enepanbublii 3ak0H OoT 29.06.2015 N 162-®3 "O crammaptuzanuu B Poccuiickoi
®denepanun"

Jlureparypa
Ocnosnasn
Apucmoe O.B. Ynpasnenue kauectBoM: yueOHHk / O.B. ApucroB. — 2-e u3a., nepepal. u J01I.
— MockBa: UHOPA-M, 2019. — 224 c¢. — (Bsicmiee obOpazoBanue: bakanmaBpuar). -
URL:https://znanium.com/catalog/product/1036974

bacosckuu JI.E. Ynpasnenue kadectBoM: yueOnuk / JI.E. bacosckuii, B.b. IIpoTackeB. — 3-¢

u3n., mepepab. u gomn. — MockBa: UH®PA-M, 2019. — 231 c¢. + Jlon. martepuansl


https://znanium.com/catalog/product/1036974
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[DnexTpOHHBIN pecypc (Bricmiee oOpa3zoBaHue: bakanaspuar).

URL:https://znanium.com/catalog/product/1013988

T'epacumosa E. b. Yupasnenue kadectBoM: yueb. mocodue / E.b. ['epacumona, b.1. I'epacumos,
A1O. Cusukun; nox pea. b.M. I'epacumoBa. — 4-¢ usn., ucnp. u jgon. — M..OOPYM:
NH®PA-M, 2019. — 217 c. + [on. wMarepuansl [OnektpoHHbii pecypc; URL:
https://znanium.com]. — (Cpennee npodecCHoHaTbHOE oOpaszoBaHue).

URL:https://znanium.com/catalog/product/1009308

Enoxoe A. M. Ynpasnenue kauecmseom: y4ae0. mocooue / A.M. EnoxoB. — 2-¢ usn., nepepad. u
mon. — M.: UH®PA-M, 2019. — 334 c. — (Bwicmee obOpaszoBanue: bakanaBpuar).
URL:https://znanium.com/catalog/product/1009728

Macep B.E. Yupasnenue kauectBoM: y4e6. mocooue / B.E. Marep. — Mocksa: UHOPA-M,
2019. — 176 c. — (Bsicmee oopaszosanue). URL: https://znanium.com/catalog/product/1021897

Macomeoos I11. I1I. YnipaBieHne KauecTBOM IpoayKiuu: yaeOHuk. Mocksa: Jlamkos u K, 2018.

336 c¢. URL: https://znanium.com/catalog/product/415054

/Jlonoanumenvhasn
beproscxkuti FO. H. CtaHmapTsl W Ka4deCTBO MPOAYKIHH: YUeOHO-TIPAKTUYECKOE TOoCcoOue.
Mocksa: ®opym: HUI[ HMHDPA-M, 2014. - 256 c. (Bwicmiee oOpazoBanue). URL:
https://znanium.com/catalog/product/441366

Boosun C. M. Cucrema MEHEIDKMEHTa KadyecTBa OpraHuzanuu: YdeOHoe mocobue / BmoBunH
C.M., Caiiumosa T.A., buptokoa JI.U. - Mocksa: HUILl UTH®PA-M, 2018. - 299 c. (Beicuiee
obpasoBanue: bakanaspuar). URL: https://znanium.com/catalog/product/972433

I'epacumos b. H. Ynpapinenue kadecTBOM. Ilpaktukym: yueb. mocobue. M.: By3oBckwuit

yuebnnk: MHOPA-M, 2019. — 208 c¢. URL:https://znanium.com/catalog/product/1010077

Unvun B.B. Cuctema ympaBiieHus kadectBoMm. Poccuiickuii onwir / Unenn B.B. - Mocksa:

Wurepmenuarop, 2018. - 222 c.: URL: https://znanium.com/catalog/product/981923

Tuxomuposa O. I'. YnpaBieHue nmpoeKkTaMu: npakTukym: yuel. nocodue / O.I'. TuxomupoBa. —
MockBa: UH®PA-M, 2017. — 273 c. — (Briciiee oOpa3oBanue: bakanaBpuar). URL:
https://znanium.com/catalog/product/771070

6.2. Ilepeuennb pecypcoB HH(POPMALMOHHO-TEJIEKOMMYHUKAIIUOHHOM ceTn «UHTEepHEeT»

1. www.juse.or.jp - I[Tpemus JIemunra

2. www.quality.nist.gov - HanmonansHast mpemust B 061acT kadecTBa uM. M. bomapumka

3. www.deming.ru — lemunr

4. www.stq.ru-PUA«CTaHgapTbiMkayecTBo»


https://znanium.com/catalog/product/1013988
https://znanium.com/catalog/product/1009308
https://znanium.com/catalog/product/1009728
https://znanium.com/catalog/product/1021897
https://znanium.com/catalog/product/415054
https://znanium.com/catalog/product/441366
https://znanium.com/catalog/product/972433
https://znanium.com/catalog/product/1010077
https://znanium.com/catalog/product/981923
https://znanium.com/catalog/product/771070
http://www.juse.or.jp/
http://www.quality.nist.gov/
http://www.deming.ru/
http://www.stq.ru/
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5. www.is09000.ru — PaspaboTka n BHeApeHME CUCTEM MEHEKMEHTA KayecTBa

www.quality.eup.ru — Pa3paboTka 1 BHEIpeHUE CUCTEM MEHEPKMEHTA KayecTBa

gm-s.com/pub.php?pub=3&id10 — kaura «IIpoctpancTBo a-pa Jlemunra»

6
7
8. www.volga-quality.ru — I[ToBosmkckui KiTyO KadecTBa
9

www.ateh.h12.ru — caiit npo y4ueHue, MCHEIXKMEHT U Ka4eCTBO

10. www.certicom.kiev.ua — koncynbranoHHO-MeToandeckuii neHTp «CEPTUKOM»

11. www.standard.ru — Crauaapt.py

12. www.iso.staratel.com — caiit, mocssieHHbIN cepun ctanaaptoB ISO, Bormpocam

MCHCIPKMCHTA Ka4u€CTBa U CCpTHq)I/IKaHI/II/I

13. www.tgm.stankin.ru — npo6semMsl kadecTBa B cepe o0pazoBaHuUs

14. www.farial.ru/press/ageofquality/ - sxypHan «Bek kauecTBa»

15. www.asms.ru — Akagemusi CTaHJapTU3allu1, METPOJIOTUH U cepTUDUKALINU

16. www.mirg.ru — «Mup kadecTBay» - o(uIMaIbHBIN MopTas Beepoccuiickoii opranu3aiyu
kadectBa (BOK)

17. www.gost.ru —IIpemus IlpaBurensctBa P® B ob6mactu kauecTBa

18. www.vniis.ru — Beepoccuiickuii HayqHO-HUCCIETOBATEILCKII HHCTUTYT CepTUDUKAIIAN

(BHUUC)

19. www.vniiki.ru — Bcepoccuiickuii HaydHO-HUCCIIEA0BATEIbCKUI HHCTUTYT

KJ1acCU(pUKaIMU, TEPMUHOJIOTUN U HHPOPMAIUH 110 CTAHJAPTU3ALNH U KAYECTBY

(BHUMKN)

20. www.expert-iso.ru — CoBpeMEHHBIH MEHEKMEHT — 3TO MEHE/DKMEHT KayeCTBa.

Qualityconsultingcompany «ExpertGroup»

Ilepeyens Bl u UCC

Non/

HaumenoBanue

MexnyHapoaHbie pedepatuBHble HaykomeTpuueckue b/I, noctymnneie B
paMKax HallMOHaJIbHOU nmoanucku B 2018 r.

Web of Science

Scopus

[IpodeccronanpHbIe TOJHOTEKCTOBBIE b/, TOCTymHBIE B paMKax
HaIllMOHAJbHOM MOAIHCKHU B 2018 T.

KypunansiCambridge University Press

ProQuest Dissertation & Theses Global



http://www.iso9000.ru/
http://www.quality.eup.ru/
http://qm-s.com/pub.php?pub=3&id10
http://www.volga-quality.ru/
http://www.ateh.h12.ru/
http://www.certicom.kiev.ua/
http://www.standard.ru/
http://www.iso.staratel.com/
http://www.tqm.stankin.ru/
http://www.farial.ru/press/ageofquality/
http://www.asms.ru/
http://www.mirq.ru/
http://www.gost.ru/
http://www.vniis.ru/
http://www.vniiki.ru/
http://www.expert-iso.ru/
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SAGE Journals
Kypuanser Taylor and Francis
DJICKTPOHHBIC M3/IaHUs M3aTeIbCTBa Springer

[Ipodeccuonanpubie monHoTEKCTOBBIE b/l
JSTOR
W3nanust mo o0mecTBEeHHBIM M TYMaHUTAPHBIM HayKaM
KommbroTepHbie CripaBOYHEIE TPABOBBIE CHCTEMBI
Koncynprant [Lmroc,
["apant

7. MaTtepuajibHO-TeXHUYECKOe o0ecneyeHre JUCHUIIUHbI

Jlns  obecriedeHHs] JUCHUIUIMHBI  « YTpaBlIE€HHWE KAYECTBOM»  HCIOJIb3YyeTCs
MaTepHallbHO-TEXHUYECKass ©0a3a 00pa30oBaTENbHOIO YUPEXKIEHHUS: KOMIIbIOTEPHbIE
Kjaccel M HayuHas Oubnmoreka PITY. Paboume mecra oOyuaromuxcs (24); pabouee
MECTO MpernojaBaresis; 1 KOMOBIOTEp, dKpaH, MPOEKTOp, MapKepHasl JOCKa, CUCTEMa
3ByKoycuieHus. Jlunensnonnoenporpammuoeobecneueaue, Windows 7, Microsoft
Office 2010(Word, Power Point), Adobe Reader XI, Google Chrome, VLC media player,
Kaspersky 10, 7-Zip 16.

CamocTosiTenbHas paboTa CTYJJ€HTOB IPOBOIUTCS JUIsSl OJTOTOBKH K BBIMOJTHEHUIO
IPAaKTUYECKUX paboT, TEKyIIeMy U IMPOMEXYTOUHOMY KOHTPOJIIO (MHIMBUIyallbHAS

paboTa cTyJieHTa B KOMIIBIOTEPHOM KJIacCe MM OMOJIMOTEKE).

Ilepeuens 11O
Nerr HaumenoBanue 10 [TpousBoauten Crniocob pacmpocTpaHeHUs
/i b (ruyensuonnoe unu c60600HO
pacnpocmpansemoe)
1 Microsoft Office 2013 Microsoft JIUIIEH3UOHHOE
2 Windows 10 Pro Microsoft JIMIIEH3UOHHOE

8. OOlecneuenne oOpa3oBaTeJIbLHOIO  mpomecca sk  JUI €
OrpaHMYeHHbIMH BO3MOKHOCTAMM 3/10POBbSI U HHBAJIU/I0B
B Xoae peanmaupm JAUNCIHHUITIINHBI I/ICHOJILBY}OTCH cneny}omﬂe JOITIOJIHUTCIIBbHEBIC

METO/IbI 00yUYeHUsI, TEKYIIEr0 KOHTPOJISI YCIIEBAEMOCTH U MPOMEKYTOYHOW aTTeCTaIlluu
00y4aromuxcsi B 3aBUCUMOCTH OT UX MHAUBHUIYAIbHBIX OCOOEHHOCTEH:

® ISl CIETNBIX U CIA00BUISIINX:

- JeKIUU OPOPMIISIFOTCS. B BUJE DJIEKTPOHHOTO JOKYMEHTA, IOCTYITHOTO C IMOMOIIBIO
KOMIIbIOTEpA CO CHEIUATU3UPOBAHHBIM ITPOTPAMMHBIM 00€CTICYEHUEM;
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- NIMCHMEHHBIC 3aJ[aHMsI BBIOJHSIOTCS HA KOMIBIOTEPE CO CHEIHAITM3UPOBAHHBIM
MPOrPaMMHBIM 00€CTIEYCHHEM, UITU MOTYT OBITh 3aMEHEHBI YCTHBIM OTBETOM;

- obecnieunBaeTcs HANBUIYAIbHOE paBHOMEpHOE ocBelieHrne He Menee 300 Jokc;

- JUTSl BBITIOJTHEHUS 3a/IaHUS IPH HEOOXOIMMOCTH MPEIOCTABISIETCS YBETNUNBAIOIIEE
YCTPOMCTBO; BO3MOXKHO TakKXXe HCIOJNB30BaHHE COOCTBEHHBIX  YBEIHMUMBAIOIINX
YCTPOWCTB;

- MACbMEHHBIC 3a7aHus O(DOPMIISIOTCS YBEIIMYCHHBIM MIPUPTOM;

- DK3aMEH W 3a4€T MPOBOJATCS B YCTHOH (pOpME WIIM BBITIOJTHSIOTCS B NMACHMEHHOMN
(dhopme Ha KOMITBIOTEPE.

® ISl TUIYXUX U CJIa0O0CIIBITIAIINX:

- JeKIuH OQOPMIISIOTCS B BHUJE DIIEKTPOHHOTO JOKYMEHTA, JTMOO MPEI0CTaBISETCS
3BYKOYCHJIMBAIOIIAS anlapaTypa HHINBUIYAIBHOTO TTOJIb30BaHNUS;

- MUCbMEHHBIC 33J[aHKS BBIMTOTHIIOTCS HAa KOMITBIOTEPE B TUCBMEHHOU (popme;

- DK3aMEH W 3a4€T MPOBOJATCS B MUCBMEHHOH (opMe Ha KOMIBIOTEPE; BO3MOXKHO
npoBezicHne B (hopMe TECTUPOBaHUSI.

e IS JIUI] C HAPYIICHUSIMH OITOPHO-BUTAaTEIBLHOTO arapara:

- ek 0OPMIISIOTCSI B BUJIE DJIEKTPOHHOT'O JOKYMEHTA, JTOCTYITHOTO C MOMOIIBIO
KOMITBIOTEpA CO CIICIUATU3UPOBAHHBIM ITPOIPAMMHBIM 00ECIICUYCHUEM;

- NMCHMCHHBIC 3aj[aHMs BBIMOJHSIOTCS Ha KOMIIBIOTEPE CO CHCIHATM3HPOBAHHBIM
MPOrPaMMHBIM 00ECIICYCHHUEM;

- 9K3aMEH M 3a4€T MPOBOJATCS B YCTHOH (DOpME WIIM BBINOJHSIOTCS B MHUCHbMEHHOM
dbopMe Ha KOMIIBIOTEDE.

[Tpr HEOOXOAMMOCTH TPETyCMATPUBACTCS YBEIUYCHHE BPEMEHH JUISI MTOJTOTOBKU
OTBETA.

[Iponienypa mpoBeneHUST TPOMEKYTOUYHOW aTTeCTaluud il OOyYaroIIuXcs
YCTaHABIMBACTCS C YYETOM WX WHAMBHIYaJTbHBIX INCUXO(PU3UYECCKHX OCOOCHHOCTEH.
[TpomesxyTouHas aTTecTaIus MOXKET TIPOBOJUTHCS B HECKOJIBKO 3TAIOB.

[Ipy  mpoBemeHWW  TPOLEAYPHl  OICHUBAHUSA  pPE3yJbTaToB  OOy4YCHUs
NpeAyCMaTPUBACTCS HMCIIOIB30BAaHUEC TEXHUYCCKUX CPEICTB, HEOOXOMUMBIX B CBSI3U C
WHIUBUIYATbHBIMH OCOOCHHOCTSMH OOYYarOIIUXCSA. OTH CpPEACTBA MOTYT OBIThH
MIPE0CTaBICHBI YHUBEPCUTETOM, WM MOTYT HCIIOJIb30BaThCsI COOCTBEHHBIC TEXHUUCCKUE
CpeicCTBa.

[IpoBeneHne mpolEAypbl OICGHWBAHUS PE3YJIBTATOB OOydYeHHS JOIMyCKaeTCs ¢
WCTIOIb30BaHUEM JIUCTAHITMOHHBIX 00Pa30BaTEIbHBIX TEXHOJIOTHH.

Ob6ecnieunBaercs AOCTYN K MH(DOPMAIIMOHHBIM U OMOIHOTpadUUIEeCcKUM pecypcaM B
cetu WurepHer mns Kaxmoro oOydaromerocs B (opmax, aJanTUPOBAHHBIX K
OTPaHHYCHUSIM UX 370POBbSI U BOCIPUATUS UH(DOPMAIIUH:

® IS CIENBIX U CIIA00BUSIINX:

- B MeyaTHOU (popme yBeTUYeHHBIM MIPUPTOM;

- B popMe PIIEKTPOHHOTO TOKYMEHTA;

- B hopme aynmodaiina.

¢ I TIIYXUX U cna60cnbnnamnx:
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- B IeyaTHoU gopme;

- B (popMe IIEKTPOHHOT'O JOKYMEHTA.

e 15l 00YYAIOLIUXCS ¢ HAPYIICHUSIMU OMIOPHO-IBUTAaTEILHOIO alapara:
- B IeyaTHou gopme;

- B (popMe 3IIEKTPOHHOI'O JOKYMEHTA;

- B popme ayauodaiiina.

YyebHbIC ayIUTOPUH JUIsI BCEX BUIOB KOHTAKTHOM M CAaMOCTOATEIBbHOU pPaboTHI,
Hay4yHasi OUOIMOTEKAa M WHbIE MOMEIICHHS NJisi OOYyYEeHHS OCHAIIEHBI CIeUaTbHBIM
000pyI0BaHHEM U YUEOHBIMH MECTAMU C TEXHUYECKUMH CPEICTBAMU O0YUCHUS:

® IS CJENBIX U CIIa0OBUIAIINX:

- YCTPOMCTBOM Uil CKaHHpOBaHus U uTeHus ¢ kamepoid SARA CE;

- mucruieeM bpaiing PAC Mate 20;

- npuHTepoM bpaitnsg EmBraille ViewPlus;

® ISl TIIYXUX U CJIa0OCIBIIIAIINX:

- aBTOMAaTU3MPOBAHHBIM PAa0OUYMM MECTOM ISl JIFOJACH C HapylIeHHWeM cliyXxa Hu
c71a00CIIBIIIAIINX

- aKyCTUYECKUN YCUITUTENh U KOJIOHKH;

e 7151 0OYyYAIOUIUXCS C HAPYIICHUSIMU OMIOPHO-BUTAaTEIBLHOTO arapara:
- IEPEIBIKHBIMU, PETYIUPYEMBIMU dproHoMudeckumu rnaprtamu CHU-1,
- KOMIIBIOTEPHON TEXHUKOU CO CIEUATbHBIM ITPOTPaMMHBIM 00€CTICUCHHEM.

9. MeToau4yeckne MaTepuabl
9.1. Ilnanbl NpaKTUYECKUX 3aHITUN
Llenpt0 TPOBENCHUS] MPAKTHYECKUX 3aHATUH 1O JIUCHUILTHHE «YTIpaBICHUE
Ka4eCTBOM» SIBIISICTCS YIIyOJeHHE 3HAHUN M YCBOCHHUS CTYICHTaMH MPOCIYIIAHHOTO
TEOPETUYECKOTO MaTepualia, OBJIAJCHHC HABBIKAMH IPAKTHYCCKOTO WCIIOIB30BAHMUS
MOJTYYCHHBIX 3HAHUN B KOHKPETHBIX CHUTyalusx. Ha 3aHATHUAX CTYICHTHI y4aTcs BECTH
MOJICMHKY, TPAMOTHO OOOCHOBBIBATH CBOIO MO3HUIIMIO, PEHIAIOT 3aJavd, a TaKKe
HOJTyYaI0T JIOTIOJHUTEIbHYIO HHPOPMAIHIO O TIPEIMETE PACCMOTPEHHUSL.
Tembl U BOMPOCHI MPAKTHUCCKUX 3aAHSATHH COOTBETCTBYIOT IOCIEIOBATEIBHOCTH
U3yYCHHsI Kypca B MpOIECCe JIEKIMOHHBIX 3aHATHH. Ha NPakTHYECKUX 3aHSITHSIX

IIpCAIIojJaracTca KOHTPOJIb 3HAHUH B q)opMe TECTOBBIX KOHTPOJBbHBIX pa60T.

IHPAKTHYECKOE 3AHATHE Nel

Tema. CymHOCTh MOHSATHS «Ka4eCTBO» M OCHOBHBIC TMPHHIUITBI MEHEPKMEHTa KadecTBa — (2
qaca)

Bonpocs! s o06cyxknenus:
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1. KauecTBO U yJIOBJIETBOPEHHOCTh MOTPEOUTENS.
2. KauecTBO KaK COCTaBJISIOIINI 3JIEMEHT KOHKYPEHTOCIOCOOHOCTH.
3. OcHOBHBIC IPUHIIUIIBI YIIPABICHUS KAY€CTBOM.
Cnucoxk MCTOYHUKOB M JIMTEPATYPbI
HceTounukm:
I'OCT P HCO 9000-2015 «Cucrema MeHemKkMeHTa KadecTBa. OCHOBHBIC ITOJIOXKCHHUSA U

CJIOBapb»

OcHoBHas JInTeparypa:

ApuctoB O.B. Yrpasnenue kadectBom: yueOuuk. — M.: Uadpa-M, 2015. — ¢.10-27.

CanmumoBa T.A. YmpaprneHue kadecTBOM: YYeOH. MO cCHeHHUANIbHOCTH «MeHEHKMEHT
opraam3aumy/ Mocksa: «Omera-JI», 2014. — ¢.53-168.

Bnosun C.M., CanumoBa T.A. Cucrema MEHEPKMEHTa KadeCcTBa OpraHu3anuu. Y4eOHoe
nocobue. M.Uudpa-M. 2017, 299 c. (3BC Znanium.com)

EnoxoB A.M. VYmpaBnenue kauecTBOM. YueOHOU mocobue. 2-e u3l., nepepaboTaHHOE U
nonoiaeHHoe. M.Mudpa-M, 2017. 334 c. (OBC Znanium.com)

Kane M.M., MBanoB b.B., KopemkoB B.H., Cxuptmamze A.I'. Cucrembl, METOIbI U
WHCTPYMEHTHI MEHEIPKMEHTA KadecTBa: YueOHWK s By30B / Ilox pemakmueit M.M.Kane. —
CII6: ITutep, 2014. — c.8-54

JlonoHUTeILHAS TUTEpPaTypa:

l'op6amko E.A. Ynpaenenue xadectBom: YueOHoe mocobue. — CII6.: TTutep, 2016. —
c.10-108, c144-162.

Hnwenkora C.JI., UneenkoBa H.J., Mxutapsu B.C. Ynpapnenue kauecTBOM: Y4eOHUK
st By30B. — M.: JOHUTU-ITAHA, 2014. — c.20-44.

Mazyp U.U., lllanupo B./l. YnpaBnenue kauectBoM: YdueObHoe nocodue. — M.: Breicmas

mkoja, 2011. — ¢.46-109.

[TanoB A.H. Kak mobenuth B KOHKypeHTHOM O60pbOe. ['apMoHMYHAs cucTeMa KauyecTBa —

ocHoBa 3¢ dexTuBHOr0 MeHepkMenTa. — M.: PUA «Cranmaptel u kadecTBo», 2006. — ¢.10-41.
KoHTpoJibHbIE BOIPOCHI:

1. KakoBbl ompejeneHuss HOHATHI «KAaueCcTBO» M «YIOBJIETBOPEHHOCTb IOTPEOUTENS» B
COOTBETCTBUH C MEXIYHAPOJHBIM ciioBapeM MeHekMeHTa kadectBa ('OCT P MICO 9000-
2015)?

2. Tlouemy KauecTBO HA3bIBAIOT «HELEHOBBIM (PAKTOPOM» KOHKYpEHIMH?

3. Kak TpanchopMupoBaIuCh NPEICTABICHHUS O KAUeCTBE U B UYeM MPUYHUHBI ATUX U3MEHEHUH?
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HPAKTUYECKOE 3AHATHUE Ne2

Tema. Teopust ¥ IpakTUKa yIpaBjieHUs kaduecTBOM B Poccun u 3a pyOesxom. — (2 vaca)
Bonpocs! s 00cyKaeHns:

1. Bxkunaa Poccuu B TE€OpHIO U IPAKTUKY YIPABIEHUS KAYECTBOM.

2.  OrnuuuTenbHBIE 0COOSHHOCTH MOIX0/1a K YIPABICHHUIO KaYeCTBOM B SIMOHUM.

3. Omeit EBponbl B 0051aCTH yIIpaBiIeHHs KAYECTBOM.
4

Omnpit CIIIA B 0651acTH yIpaBieHUsI KaYECTBOM.

Cnucok MCTOYHUKOB U JIUTEPATYPHI
HcTouHNKM:
T'OCT P HUCO 9000-2015 «Cucrema wmenemrMmenta kKadecTtBa. OCHOBHBIE IIOJOKEHUSA U

CIIOBapb»

OcHoBHas1 JuTEparypa:
ApucroB O.B. Yrpasnenue kagectBoM: yueOHuk. — M.: Uadpa-M, 2015. — ¢.30-67.
CamumoBa T.A. YmpaBrneHue KadecTBOM: YUeOH. MO CHEIUATBHOCTH «MeEHEIXKMEHT

opraam3aun»/ Mocksa: «Omera-JI», 2014. — ¢.53-168.
JlonoIHUTEIbHASI JINTEPATypa:

Nnwenkora C.JI., UneenkoBa H.Jl., Mxutapsa B.C. Ynpasnenne kauecTBoMm: YUeOHHK
s By30B. — M.: KOHUTU-TAHA, 2014. — c.20-44.

Maszyp U.U., lllamupo B./l. YnpaBnenue kauectBoM: YdueObHoe mocodue. — M.: Bricmas
mkoja, 2011. — ¢.46-109.

I'op6amko E.A. Ynpaenenue kadectBom: YueOHoe nocobue. — CII6.: TTutep, 2016. —
c.10-108, c144-162.

Kane M.M., MBanoB b.B., KopemkoB B.H., Cxuptiname A.I'. CucreMbl, METOAbl U
MHCTPYMEHTBHl MEHE/DKMEHTa KauecTBa: YueOHUMK Juia By30B / Ilon penmakuueit M.M.Kane. —

CIIG: ITutep, 2014. — ¢.8-54
KonTpoabHbIe BONPOCHI:

1. B uem coctout Bkiiag Poccun B T€OpHUIO U MPAKTUKY YIPABICHHS KaueCTBOM?

2. Ha npunyaurenbHOH WM JOOPOBOJBHON OCHOBE IPOUCXOJUT COBEPIICHCTBOBAHUE
yIIpaBJIEHMs Ka4€CTBOM B coBpeMeHHOU Poccun?

3. KakoBbl OTIMUUTENbHBIE OCOOEHHOCTH NOJAXO0Ja K ympaBieHuto kadectBom B CIIA wu

Smonun? MoHO JI1 KCIIOJIL30BaTh 3TOT OMBIT B Poccun?



30

HPAKTUYECKOE 3AHATHUE Ne3

Tema. MeTton00rn4eckrie OCHOBBI YIIPABIICHUSI KaUECTBOM. — (2 Jaca)
Bonpocs! 1151 06cyxneHus:
1. Mopgenu ynpaBieHUsT KadyecTBOM: ympaBieHueckuid mukn P-D-C-A (umkn [lemunra-
lyxapta).
2. Mogenu ynpaiieHUs KaueCTBOM: crimpaib [kypana, Mmojaens A.Delirenbayma.
3. KoHnuenuus u npuHIUIB BeceoOIero yrnpasienus kadectsoM (TQM).

Cnucoxk MCTOYHUKOB M JIMTEPATYPhI
HcTouHNKM:

I'OCT P HMCO/TO 10013-2011 «PykoBOACTBO MO JOKYMEHTHPOBAHHIO CHUCTEMBI
MEHEPKMEHTa KauyecTBa

I'OCT P UCO 9001-2015 «Cucrema MeHeKMEHTa KayecTBa. TpeboBaHU»

I'OCT P NCO 9000-2015 «Cuncrema MeHemKMeHTa KauecTBa. OCHOBHBIE TOJIOKEHUS U
CIIOBApb»

OcHoBHas1 JuTEparypa:

Bnosun C.M., CanumoBa T.A. Cuctema MEHEKMEHTA KaueCcTBa OpraHu3anuu. Y 4eOHoe
nmocobue. M.Uudpa-M. 2017, 299 c. (3BC Znanium.com)

EnoxoB A.M. VYmpaBiieHne kauecTBOM. Y4eOHOH mocoOue. 2-e u3jl., nepepadoTaHHOE U
nomonaernoe. M.Mudpa-M, 2017. 334 c. (BBC Znanium.com)

ApuctoB O.B. Ynpasnenue kauectBoMm: yueOHuk. — M.: Uadpa-M, 2015. — c.68-87.

CamumoBa T.A. YmpaBieHue KadecTBOM: YUeOH. MO CIENHUATBHOCTH «MEHEeIKMEHT
opranuzarumy/ Mockpa: «Omera-JI», 2014. — ¢.173-290.

Kane M.M., UBanoB b.B., KopemkoB B.H., Cxuptinagze A.I'. CucremMbl, METOJbI U
WHCTPYMEHTBHI MEHEIPKMEHTA KadecTBa: YueOHWK 11 By30B / Ilox pemakmueit M.M.Kane. —

CII6: ITutep, 2014. — ¢.54-130.
JlonoJiHUTEIbHAS JINTEpaTypa:

Wnwenkosa C.[l., UnbenkoBa H./., Mxurapsu B.C. YnpaBrnenue kauecTBoM: YUeOHHUK
g By30B. — M.: KOHUTU-IIAHA, 2014. — c.44-114.
Kpyrnos M.T'., Illumkos I'"M. MenemxMeHT kauectBa kKak oH ecTb. — M.: OKCMO,

2014. — (KayecTBeHHBIN MEHEKMEHT) — 44-72.

Hloxuna JL.U. OneHka kadyecTBa MEHEKMEHTa KOMIaHUM: yuyeOHoe mocobue. — M.:

KHOPVYC, 2012 — c.18-47.

KoHTpoJsbHbIE BONIPOCHI:
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KaxoBbl oTnnuuTensabie 0ocodennoctu mojaenu lemunra-llyxapra?
KaxoBbl otnnuuTenbabie 0coO0eHHOCTH Mojenelt [bxypana u A.®Delirendbayma?

Kak nmpunnunsr TQM peanmuzoBanst B Mmogenu cuctemsl UCO?

A

KakoBa ctpykTypa mMojenu cucteMbl MEHEDKMEHTa Kadectsa 1o cragaapty I'OCT P UCO
9001-2008?

HPAKTUYECKOE 3AHATHUE Ned+5+6

Tema. Yupasienue kauecTBoM Ha ocHoBe cTanaapToB UCO. — (6 yacoB)

Bonpocs! 1151 00cy K1eHus:

1. Mopuens cucTeMbl MEHEKMEHTA KauecTBa, MPEUIOKEHHAs MEXIYHAPOIHON OopraHu3aIfen
nio ctangaptusanuu NCO. CtpykTypa Moiemu.

2. CucTeMHBIN M MPOIIECCHBIN MOIX0bI K MEHE/PKMEHTY Ka4eCcTBa M WX peau3aliis B MOJICITH
CHCTEMBI MEHE/DKMEHTA KauecTBa

3. Ponp BBICIIErO PYKOBOJCTBA B CHCTEME MEHEKMEHTa KadecTBa (MOJMTHKA B 00JacTu
KayecTBa, OPrCTPYKTypa, aHanu3 pesyiabTatusHocTH CMK).

4. YmupaBieHHE pecypcaMH B CUCTEME MEHEIKMEHTA KauecTBa.

5. Ob6mee 3HakoMcTBO C IIpakTHueckoi paboTOi, cocTosimie U3 7 KEWCcoB, 0OCYXKICHHE
Kericos 1, 2,3.

Cnucok MCTOYHUKOB M JIMTEPATYPhI
HcTounukmu:

I'OCT P HCO/TO 10013-2011 «PykoBOACTBO IO JOKYMEHTHPOBAHHIO CHCTEMBI
MEHEPKMEHTa KauyecTBa

I'OCT P MCO 9001-2015 «Cucrema MeHeIDKMEHTa KauecTBa. TpeboBaHUs»

T'OCT P UCO 9000-2015 «Cucrema MeHemxkMeHTa kadectBa. OCHOBHBIE MOJIOKEHUST U
CIIOBApb»

OcHoBHas JInTeparypa:

ApucrtoB O.B. Ynpasnenue kauectBom: yueOHuk. — M.: Uudpa-M, 2015. — ¢.95-1509.

CamumoBa T.A. YmpaBineHue KadecTBOM: YUeOH. MO CHEIHMAIbHOCTH «MEHEIHKMEHT
opranm3zanum»/ Mocksa: «Omera-JI», 2014. — ¢.173-290.

Brosun C.M., CanumoBa T.A. Cuctema MEHEDKMEHTa KauecTBa OpraHu3anuu. Y4eOHoe
nocobue. M.Uudpa-M. 2017, 299 ¢. (3BC Znanium.com)

EnoxoB A.M. VYmpasieHue kauecTBOM. Y4eOHOI mocoOue. 2-e u3f., nepepaboTaHHOE U

nononHernnoe. M.Mudpa-M, 2017. 334 c. (OBC Znanium.com)
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Kane M.M., UBanoB b.B., Kopemko B.H., Cxuptinamze A.I'. Cucrembl, METOIbl U
MHCTPYMEHTHl MEHE/DKMEHTa KauecTBa: Y4eOHHMK ais By3oB / Ilox pemakmueit M.M.Kane. —
CII6: ITutep, 2014. — ¢.54-130.

JlonoiHUTEILHAS TUTEPATypa:

Nnwenkosa C.[l., MinbenkoBa H.J., Mxurapsa B.C. YmpasieHue kauecTBOM: Y4eOHUK
st By30B. — M.: JOHUTU-ITAHA, 2014. — c.44-114.
Kpyrnos M.T'., IllumkoB I'"M. MenemxmMmeHT kauectBa kak oH ecTb. — M.: OKCMO,

2014. — (KayecTBeHHBIN MEHEDKMEHT) — 44-72.

[Hokuna JI.LU. OreHka kauecTBa MEHEIXKMEHTa KOMIIaHWW: yuyeOHoe mocobue. — M.:

KHOPVYC, 2012 —c.18-47.
KoHTpoJbHBIE BONIPOCHI:

1.  KakoBa cTpykTypa MOJeNIM CUCTEMbl MEeHeKMeHTa kauecTBa 1o ctanaapty 'OCT P CO
9001-2008?

2. Kax BBINISAIUT MUpaMua JOKYMEHTAIIMKA CUCTEMbI MEHEeDKMEHTa KauecTBa?

3. KaxoBwbI 1IenM 1 3a7ja4M aHAINM3a CUCTEMbl MEHEPKMEHTa KadeCTBa CO CTOPOHBI BBICIIETO
pykoBojcTBa?

4.  KaxkoBbI METOJIbI U KPUTEPUH OTIEHKH pe3yibTaTuBHOCTH CMK?

5.  Tlouemy riaBHBIM TpeOOBaHHEM K UeJIOBEUYECKUM pecypcam, npeabspiusieMmbiMm ['OCT P

HCO 9001-2008, siBnsiercst TpeOOBaHUE K KOMIIETEHTHOCTH TIEpcoHaa’?

IHPAKTUYECKOE 3AHATHUE Ne 748

Tema. OcoOEHHOCTH YNpPAaBIEHHUS YEIIOBEYECKUMHU pecypcaMu. TpeOoBaHUS K IEpexoay OT

KOHIIENIUU KOMIIETEHTHOCTh EPCOHANA K KOHLENIIMA KOMIIETEHTHOCTh OPraHU3allui B BEPCUU

I1SO 9001:2015 — (4 yaca)

Bomnpocsl 115 o0cyxaeHus:

1. VmnpasieHue npoueccamy XU3HEHHOTO LUKJIA IPOAYKIUH.

2. CoBpeMEHHbIE KOHIENLUU <«3HAaHUM OpraHu3aluu» U  «MEHEHKMEHTa 3HaHUiD.
«PemecneHHbII» NOIX0A: YMEHUE U KBaTHU(PUKALMS OTCIBHOTO CHEeHaINCTa.

3. Konuenuuss xomnemenmnocms opeanuszayuu. Ilepexo] OT KOHUEMIMHU KOMIIETEHTHOCTb
IepcoHaja K KOHLENIUN KOMIIETEHTHOCTh opranusanuu B epcuu ISO 9001:2015.

4. YcuieHue posil pykoBoauTelNs. Vcroib30BaHNE «CTPYKTYP BBICOKOTO YPOBHSI.
[Iponomxkenue paboTel Haja Kelicamu 2, 3, 4.

Cnmcox MCTOYHUKOB U JIUTEPATYPHI
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HcTouHNKM:

I'OCT P HMCO/TO 10013-2011 «PykoBOACTBO MO JOKYMEHTHPOBAHUIO CHUCTEMBI
MEHEKMEHTA KauecTBa»

I'OCT P CO 9001-2015 «Cucrtema MeHe)KMEHTa KauecTBa. TpeboBaHUs»

I'OCT P 1CO 9000-2015 «Cucrema MeHepKkMeHTa KayecTBa. OCHOBHBIE MOJIOKEHUS U
CIIOBApb»

I'OCT P 50779.11-2000 CraTtuctudeckoe yrpaBjieHUE KaYeCTBOM

I'OCT P 50779.42 — 99 (MCO 8258 — 91) Craructuueckue Metojsl. KOHTpoJbHBIE
kaptel lyxapra.

OcHoBHasi JiuTepaTypa:

ApuctoB O.B. Yrpasnenue kadectBom: yueonuk. — M.: Uadpa-M, 2015. — ¢.102-159.

CamumoBa T.A. YmpaBrneHue kadecTBOM: Y4eOH. MO cCHEUANTbHOCTH «MeEHEIKMEHT
opranuzarum»/ Mocksa: «Owmera-JI», 2014. — ¢.279-290.

Bnosun C.M., CanumoBa T.A. Cuctema MEHEKMEHTA KaueCTBa OpraHu3aiuu. Y 4e0Hoe
nocobue. M.Uudpa-M. 2017, 299 c. (3BC Znanium.com)

EnoxoB A.M. VYmpaBienue kauecTBOM. YueOHOH mocoOue. 2-e u3jl., mepepadboTaHHOE U
nomonuernoe. M.Mudpa-M, 2017. 334 c. (BBC Znanium.com)

Kane M.M., MBanoB b.B., KopemkoB B.H., Cxuptnagze A.I'. Cucrembl, METOAbI U
WHCTPYMEHTHI MEHEIPKMEHTA KadecTBa: YueOHWK s By30B / Ilox pemakmumeit M.M.Kane. —
CII6: ITutep, 20114. — ¢.204-216, ¢.296-366.

JonoHUTE/ILHAS JJUTEPATypa:

[Hokuna JI.LU. OrneHka kayecTBa MEHEKMEHTa KOMIIaHWW: yuyeOHoe mocoome. — M.:
KHOPVYC, 2012 — ¢.215-266.

Kpyrnos M.I'., IllumkoB I'.M. MeHemxkMeHT KadecTBa kKak OoH ecTh. — M.: DKCMO,

2014. — (KayecTBeHHBIN MeHEHKMEHT) — ¢.217-259.
KonTpoabHbIe BONPOCHI:

1. Kak peanu3oBaHbl CUCTEMHBIH W MPOIECCHBIA TOIX0bI B MOJEIN CHUCTEMbl MCHEIKMEHTA
KadecTBa?

2. KaxoBa cogep:katenpHasi CyIIHOCTh KOHIEHIUHN «3HAHWM OpraHU3alim» U «MEHEIKMEHTa
3HaHHI»?

3. CymHOCTh «pPEMEeCICHHOrO» ToaxoAa. TpeOoBaHUS K TMepexoay OT KOHIEMIUU

KOMNnemeHnmHoCmb nepcornajla K KOHICTIIUN KOMNnemernmHoCnb opeanusayuu
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HPAKTUYECKOE 3AHATHUE Ne 9+10

Tema. OcoOGeHHOCTH KOHLENIIMK MIPUHATHUS PelIeHUI Ha OCHOBE olieHKU puckoB B CMK Bepcun

ISO 9001:2015. — (4 yaca)

Bonpocs! 1151 06cyxnenus:

1. KoHuenuusi puck-OopueHTUPOBAHHOIO MbIIUIEHUS. PDOKYyCHpPOBaHUE HA CHUKEHHE PUCKOB U

MIPUMEHEHHE TPOLECCHOTO M0IX01a

2. IlpunsTHE pelieHUH Ha OCHOBE OLIEHKHM PHCKOB B CHCTEME MEHEKMEHTa KauecTBa Kak

pa3BUTHE U JIOTIOJTHEHHUE MIPUHIUTIA IIPUHITHE PEIICHUH, OCHOBAaHHBIX Ha (pakTaxy.

3.CounanbHO-TICUXOJIOTMUECKHE aCIIEKThI YIIPaBICHHS KaUeCTBOM M BHEJIPEHHE U3MEHEHU.

4. Wnentudukanus BHYTPEHHUX M BHEMIHMX (DAKTOPOB, BIUSIOIIMX Ha JOCTHXKEHUE
MTOCTABJICHHBIX II€JIed, OLIEHKA BIUSHUSA 3TUX (PaKTOPOB (OLIEHKA PUCKA) U BbIpabOTKa Mep 1O
CHIDKEHUIO PUCKA.

5. [Ipomomkenue paboTel HAJ Kericamu S, 6.

CHHCOK MCTOYHUKOB U JIUTEPATYPbI
HcTouHNKM:

I'oCT P MHCO/TO 10013-2011 «PykoBoACTBO MO JOKYMEHTHPOBAHHIO CHCTEMBI
MEHEPKMEHTa KauyecTBa

I'OCT P MCO 9001-2015 «Cucrema MeHeIKMEHTa KauecTBa. TpedoBaHUs»

T'OCT P UCO 9000-2015 «Cucrema meHemxMmenTa kadecrBa. OCHOBHBIE IOJIOKEHUS U
CJIOBApb»

I'OCT P 50779.11-2000 CtatuctTrdeckoe ynpaBieHUE KayeCTBOM

I'OCT P 50779.42 — 99 (MCO 8258 — 91) Craructuyeckue Metoibl. KOHTpoIbHBIE KapThl
[lyxapra.

OcHoBHas1 iuTEparypa:

ApucroB O.B. Ynpasnenue kauectBoMm: yueOHuk. — M.: Uudpa-M, 2015. — ¢.162-179.

CanumoBa T.A. VYnopaBneHue KauecTBOM: Y4eOH. MO CHEHHANbHOCTH «MEHEIKMEHT
opranmu3zanum»/ Mocksa: «Omera-JI», 2014. — ¢.279-290.

Brosun C.M., CanumoBa T.A. Cuctema MEHEXKMEHTa KauecTBa OpraHu3anuu. YueOHoe
nocobue. M.Uudpa-M. 2017, 299 ¢. (3BC Znanium.com)

EnoxoB A.M. VYmpasieHue kauecTBOM. Y4eOHOI mocoOue. 2-e u3f., nepepaboTaHHOE U
nononaeHHoe. M.Mudpa-M, 2017. 334 ¢. (OBC Znanium.com)

Kane M.M., UBanoB b.B., KopemkoB B.H., Cxuptnamze A.I'. Cucremsl, MeTOAbl U
MHCTPYMEHTHl MEHE/DKMEHTa KauecTBa: Y4eOHHMK ais By3oB / Ilox penmakiueir M.M.Kane. —

CII6: Iutep, 20114. — c.204-216, ¢.296-366.
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JlonotHUTeILHAS TUTEPATYypa:

Pexomennaruu: MeToauka MEHEDKMEHTA POIeccoB B cucteme kadectra (P 50 — 601 —
46 — 2004). — M.: BHUUC, 2004. — 37 c.

[Hokuna JI.M. Onenka kayecTBa MEHEIKMEHTa KOMITaHUI: yuyeOHOe mocobue. — M.:
KHOPYC, 2012 — ¢.215-266.

Kpyrnos M.T'., IllumkoB I''M. MenemxmMmeHT kauectBa kak oH ecTb. — M.: OKCMO,

2014. — (KayecTBeHHBIN MEHEKMEHT) — ¢.217-259.
KonTposabHbie BONpochI:

1. B 4eM CyIIHOCTh KOHIEMIIUH PHCK-OPUSHTHPOBAHHOTO MbIILieHUs? DOKycHpoBaHUE Ha

CHIDKCHHE PHCKOB M MTPUMEHEHHE TIPOIIECCHOTO T0IX0Ia

2. Tlouemy TpHHSITHE PEIICHUN HAa OCHOBE OIIEHKA PUCKOB B CHCTEME MEHEDKMEHTA KadecTBa

paccMaTpuBaeTcs Kak pa3BUTHE U JOTOJTHCHHUE MTPHHIIAIIA «IIPUHATHE PEIICHUH, OCHOBAHHBIX Ha

(bhakTax»?

3.KakoBBI CONMATHLHO-TICUXOJIOTHYECKHE AaCIeKThl YIPABJICHUS KadeCTBOM W BHEApPEHUE
U3MEHEHU?

4. Wnpentudukanus BHYTPEHHHX | BHEIIHMX (AKTOPOB, BIHUSIONIMX HA JOCTHIKECHUE
MOCTaBJICHHBIX 1IEJIEH, OLICHKA BIUSHUS 3TUX (aKTOPOB (OIIEHKA PHCKA) M BRIPAOOTKA MEp 10
CHIDKEHHIO pUCKA.

IHPAKTUYECKOE 3AHATHE Nell

Tema. OCHOBHBIE METOIbI U3MEPECHUS M OLIEHKH KadecTBa — (24aca)
Bonpocsl st 00CcyK1eHus:

1. OcnosubIe nonoxenus 3akona PO «O6 obecrieueHNN €TMHCTBA U3MEPCHHIN.

2. OcHoBHBIE TIOHATUS KBaguMmeTpuu. I[lokaszarenu kadectBa. MeETONbI OIICHKH YPOBHS
KayecTBa.

3. «CeMb HHCTPYMEHTOB)» YIIPABICHHUS KAa4eCTBOM: MPHUUYMHHO-CIEACTBEHHAs auarpamma
HNimykaBbl, KOHTPOJBHBIC JIMCTKA M KOHTPOJBHBIC KapThl, THCTOTPAMMBbI, JHArpaMMbl

pazbpoca, ananu3 [lapero, crpatudukanus JaHHbIX.

Cnmncoxk MCTOYHUKOB M JIMTEPATyPhI
Hcrounuknm:
@enepanbhbiii  3akoH oT 26.06.2011 Ne 102-®3 "OO6 obecrieyeHHH €IUHCTBA
n3MepeHun".

OcHoBHas JinTeparypa:
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Apuctos O.B. Yrpasnenue kagectBom: yueonuk. — M.: Uudpa-M, 2015. — ¢.172-203.

CamumoBa T.A. YmpaBineHue KadecTBOM: Y4eOH. MO CHENHATBLHOCTH «MEHEIHKMEHT
opranuzaium»/ Mocksa: «Owmera-JI», 2014. — ¢.303-335.

Brosun C.M., CamumoBa T.A. Cuctema MEHEDKMEHTA KauecTBA OpraHu3aIyu. Y4eOHoe
nocooue. M.Uudpa-M. 2017, 299 c. (3BC Znanium.com)

EnoxoB A.M. Ympasienue kadyectBoM. Y4eOHOU mocobue. 2-¢ u3l., nepepadoTaHHOE H
nononuernoe. M.Mudpa-M, 2017. 334 c. (OBC Znanium.com)

JlonoIHNTEIbHASI JINTEpPaTypa:

Texnuueckoe perynupoBanue: YueOHuk/Ilog pea. B.I'.Bepcana, I'.M.Onpkuna. —
M.;3A0 «M3marenscTBo «OKO0HOMHKA», 2011. —¢.38-61, ¢.93-209, ¢.317-431
lNop6amko E.A. Ynpasnenue xadectBom: YueOHoe nocobue. — CII6.: TTutep, 2016. —

c.270-316, c¢.238-316.
KoHTpoJibHBbIE BONIPOCHI

1. Yem Obwia BbI3BaHA HEOOXOJUMOCTb KapAWHAIBHOIO pedOPMUPOBAHUSA  CHUCTEMBI
YCTaHOBJIEHUS 00s3aTeIbHBIX TPEOOBAHUIN U OATBEPKACHUS COOTBETCTBUA B Poccun?

2. Ocuopubie wiaen FMEA-ananm3a (aHaim3a BO3MOXKHOCTEH BO3HHKHOBCHHSI W BIUSHUS
nedeKTOB Ha TIOTPEOUTENS) U TEXHOJOTUH pa3BepThiBaHus kadecTBa (QFD).

3. IIpomomxenue paboTel Haj KericamMu 6 U 7.

IHPAKTHYECKASA PABOTA Nel2

Tema. Ctannaptu3anus u cepTuduKkamnms B odecrieueHnn KadecTna. — (2 Jaca)
Bonpocsl 1uist 00CyK1eHus:

1. Crangaptel. Ponb u 3HaYeHHE cTaHAAPTH3ALNH B 00ECIICUCHUN KauecTBa.

2.  Oco0OeHHOCTH IMPUMEHEHHs MEXIyHapOAHbIX CTaHAapToB B Poccum.

3. Ceprudukanys KaK MeXaHU3M oOecrieueHus: kadecTna. Llenn nmpoBeneHus cepTuGUKALUN 1
00BEKTHI cepTU(UKAITIY.

4. Opranuzanus cucreMsl ceprudukanuun B PD, ee MecTto B MeXAyHapOJHOH cHcTeMe
cepTudUKaIH.

4. TIpoGnemsl 00s3aTenbHOM cepTuUKaK B coBpeMeHHoM Poccun.

CnmcoxK MCTOYHUKOB U JIUTEPATYPHI

Hcrounuknm:
@enepanbHblii  3akoH oT 26.06.2011 Ne 102-®3 "OO6 obecrieyeHHH €IUHCTBA

n3MepeHun".
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@®enepanbHblil 3ak0H PO «O TexHnuyeckom peryiaupoBaHum», Ne 184-D3, 27.12.2002.
JIOKYMEHT ¢ U3MEHEHUSIMU, BHECEHHBIMHU 10 | ssHBaps 2010r.
P 50.1.044-2003. Pexomenpauuu 1o craHaapTusanuu. PekoMeHngauuu mno paszpaboTke

TexHnueckux peraameHTos. — M.: UIIK «3narenscTBO crangaprosy, 2003.
OcHoBHas JiMTepaTypa:

Bnosun C.M., CanumoBa T.A. Cuctema MEHEKMEHTA KaueCTBa OpraHu3aiuu. Y 4eOHoe
nocooue. M.Uudpa-M. 2017, 299 c. (3BC Znanium.com)

EnoxoB A.M. VYmpaBieHue kauecTBOM. YueOHOU mocoOue. 2-e u3jl., nepepadoTaHHOE U
nononuernoe. M.Mudpa-M, 2017. 334 c. (BBC Znanium.com)

ApuctoB O.B. Yrpasnenue kagectBom: yueonuk. — M.: Uadpa-M, 2015. — ¢.172-203.

CanmumoBa T.A. YmpaprneHue kadecTBOM: Y4eOH. IO CHENUATBHOCTH «MEHEIKMEHT

opranuzarum»/ Mocksa: «Owmera-JI», 2014. — ¢.303-335.

JonmosiHuTe/IbHAS JIUTEpaTypa:

Texuuueckoe perynmupoBanue: YueOHuk/Ilog pea. B.I'.Bepcana, I'.M.Onpkuna. —
M.;3A0 «M13nmarenbcTBO «Ix0oHOMUKAY, 2011. —¢.38-61, ¢.93-209, ¢.317-431
l'op6amko E.A. Ynpaenenue xadectBom: YueOHoe nmocobue. — CII6.: TTutep, 2016. —

c.270-316, c.238-316.

KoHTpoJibHBbIE BOIPOCHI

1) Kak omnpeznensitorcss MOHATHSI «CTaHOAPTU3ALMS) U «CTAaHAAPT» B 3aKOHE O TEXHUYECKOM
peryinupoBaHum?

2) Kak omnpenenser noustue ceptuduxamus B 3akoHe «O TEXHMYECKOM PETYIUPOBAHUM?
Cucremsbl cepTUhHUKALUN.

3) HoOpoBosibHas 1 00s3aTeNbHAs cepTUDUKAITH.

4) Opranuzanus cuctembl cepTudukanuu B PD, ee MecTo B MEXIyHAPOJIHOH cuCTEME
cepTr(UKALIIH.

5) Axkpeautauus OpraHoB 1O CepTH(QHUKAIMK ¥  HCIBITATENBHBIX  Ja00paTOpHUii.
locynapcTBeHHBIH KOHTPOJIbL W HAI30p 3a coONMoeHueM TpeOOBaHUN TEXHMUYECKUX

pEriIaMeHTOB U UHBIX 3aKOHOB POD

HPAKTUYECKASA PABOTA Nel3

Tema. DKOHOMHUYECKHE aCMEKThI YIIpaBJICHUs KauecTBOM. — (2 yaca)

Bonpocs! s o06cyxnenus:
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1. 3arparbl Ha Ka4eCTBO MJIM CTOMMOCTH IIJIOXOro kadectBa. CTpyKTypa 3aTpaT Ha KadeCTBO:
no @.Kpocbu, no A.dDeiirendbaymy. «Aicdepr» 3arpar BCIEICTBHE HH3KOTO KadyecTBa IO
3. lemuHry.

2. Crpykrypa 3aTpaT Ha KauecTBO U auarHoctuka coctostaug CMK no @.Kpocou.

w

dopmanbHbIe ¥ HehOpMaITbHBIC CITOCOOBI OIICHKH 3aTpaT B OTEYECTBEHHBIX OPraHU3aINsiX.
4. Awnanus 3aTpar Ha KaueCTBO C IOMOIIBIO MaTPUIIbI 3aTparT.

Cnucoxk MCTOYHUKOB M JIMTEPATYyPhI
HcTounukn:

I'OCT P UCO 10014-2015. MenemKkMeHT opraHu3anuu. PykoBojsmine ykazaHusi 1O

JTOCTH)KEHHIO SKOHOMUYECKOTO 3(dekra B ccTeMe MEHEKMEHTa KauecTBa.
OcHoBHas JiuTepaTypa:

ApwuctoB O.B. Ynpasnenue kadectBom: yaeonuk. — M.: Madpa-M, 2015. — ¢.172-223.
CamumoBa T.A. YmpaBrneHue kadecTBOM: YUeOH. MO CHEIUATBHOCTH «MeEHEIXMEHT

opranuzarum»y/ Mocksa: «Owmera-JI», 2014. — ¢.330-400.

Bnosun C.M., CanumoBa T.A. Cuctema MEHEKMEHTA KaueCTBa OpraHu3anun. Y 4e0Hoe
nocobue. M.Uudpa-M. 2017, 299 c. (3BC Znanium.com)
EnoxoB A.M. VYmpaBiieHne kauecTBOM. Y4eOHOH mocoOue. 2-e u3jl., mepepadboTaHHOE U

nomonuernoe. M.Mudpa-M, 2017. 334 c. (BBC Znanium.com)

JonoHUTe/ILHAS JTUTEpPaTypa:

Texunueckoe perynmupoBanue: YueOHuk/Ilog pen. B.I'.Bepcana, I'.W.Onbpkuna.
M.;3A0 «M3nareascTBO «OKOHOMHMKAY, 2011, —¢.509-558.

I'op6amko E.A. Ynpaenenue kadectBom: YueOHoe nocobue. — CII6.: TTutep, 2016. —
c.220-236, ¢.321-326, c.332-380.

Kane M.M., MBanoB b.B., KopemkoB B.H., Cxuptname A.I'. CucreMbl, METOJAbl U
MHCTPYMEHTBHl MEHE/DKMEHTa KauecTBa: YueOHUMK Juia By3oB / Ilox pemakumeit M.M.Kane. —

CII6: ITutep, 2014. — ¢.522-550.
KoHTpoJsbHbIE BONIPOCHI:

1. Kak npencraBieHa cTpykTypa 3aTtpaT Ha kadecTBo B Mozensix @ .Kpocou, A.Deiirendbayma,
O.[lemunra u ap.?
2. KakoBbI COBpeMEeHHbIE MPECTABICHHUS O pacueTe 3aTpaT Ha Ka4yecTBO?

3. Kak HCIIOJIB3YCTCA UACH «IIPOLUCCCHOTO MOAX0Aa» B METOJJUKE pacyCTa 3aTpaT Ha Ka4ecTBO?



9.2 MeToau4ecKHue PeKOMEH/IaMH M0 MOAT0TOBKE MUCbMEHHBIX padoT
[Tucsmennbie paboThl (KypcoBas paboTa, 3cce, pedepar, ToKIad U T.1.) Y4COHBIM
TJTAHOM WJTH TIPOTPAMMOM HE MPETYCMOTPEHBI.

9.3 UHble MaTepuajIbl HE IPEYyCMOTPEHBI
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Hpunoxenue 1

AHHOTALUS JUCHUATLINHDBI

JucuurnuHa «YTpaBlIeHHE KadeCTBOMY SIBIISETCS TUCHUIUIMHON IO BBIOOPY
BAPUATUBHOIO OJIOKA JWCUUIUIMH Yy4e€OHOro IUIaHAa IO HANpaBJIEHUIO TOATOTOBKU
38.03.02Menemxment. [Ipoduns MexayHapoaHblid MEHEI)KMEHT.

JucuumuinHa peanu3yercs Kadeapoil opraHM3allMOHHOTO pa3BUTHUS (aKylbTeTa
yrpasieHus MTHCTUTyTa S5KOHOMMKH, ynpasieHus U mpasa PITY.

Henp mucuuruivHbl: cOpMHUPOBATH y CTYJIEHTOB LEJIOCTHYIO CHCTEMY 3HAHHIA,
YMEHUH M HaBBIKOB B 00JIACTH YIpaBJIEHHs] KAYECTBOM, YTO MO3BOJIUT UM OOOCHOBAHHO
JeiicTBoBaTh W NpUHUMATh A(Q(EeKTUBHbIE peumeHuss B 00JacTH  YIy4lIeHHs
MEHEPKMEHTa  KauyecTBa  OpraHu3alllM, T[OBBIILEHUS  KOHKYPEHTOCIIOCOOHOCTH
OpraHM3aliy, ee MepcoHaia u pe3yabTaToB JIEATEIbHOCTH.

3amauu:

— JaTh 3HaHHMS o0O0OOWIaloOUIero XapakTepa 00 OCHOBHBIX JTamax pa3BUTUS U
CTaHOBJICHUS MEHEKMEHTAa KauecTBa B Poccuu u 3a py6exom,

—  IO3HAKOMHTH C OCHOBAaMU HOPMAaTUBHO-IIPABOBOI'O PETyJIMPOBAHMS OTHOILLEHUN B
oOJsacTu yIpaBiieHus: kauecTBoM B Poccun,

—  IIO3HAKOMUTb C OCOOEHHOCTSMHU COBPEMEHHOIO JTamna pa3BUTUS CHCTEM
MeHekMeHTa kadecTBa (CMK), ocoOeHHOCTSIMM  KOHLIENIIUH NIPUHSATHS PELICHU
Ha OCHOBE OlLEeHKU puckoB B CMK, HOBBIMH KOHIENUMSIMHU M TpPeOOBaHHUAMHU K
nepcoHaiy opranusanuu B Bepcuu [SO 9001:2015,

—  JlaTh 3HAaHUS TEOPETUYECKUX OCHOB COBPEMEHHOM METOJOJIOTUH YIIPABJICHUS
Ka4yeCTBOM,

—  HAy4yHUTh 0A30BBIM TEXHOJOTHUSIM U MPAKTUUECKUM METO/IaM pa3paboTKH, aHaIu3a u
COBEPILIEHCTBOBAHUS CUCTEMBI MEHEPKMEHTA KauyecTBa,

—  HAY4YUTb OCHOBHBIM METOJAM H3MEPEHHS U OLICHKM KayeCcTBa, OLIEHKH 3aTpaTr Ha
Ka4yecTBO.

JucuuruinHa  (MOAyNb)  HampaBieHa Ha  (OpMHpPOBAHHME  CIIETYIOLIUX
KOMIIETCHIIUN:

[1K-7 — BnageHre HaBbIKaMU IMOATAIHOTO KOHTPOJIS pealn3aluy OM3HeC-TIIaHOB U

YCIIOBUHM  3aKII0Ya€MbIX  COTJIAIICHHWH, JOTOBOPOB U  KOHTPAaKTOB/  yMEHHEM
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KOOPJAMHUPOBATH  JESATEIBHOCTh  UCIHOJHUTENEW €  TIOMOIIbIO  METOAUYECKOIO
MHCTPYMEHTApHs peaju3alui yIpaBJIEHYECKUX PELIEHUN B 00JaCTH (QYyHKIMOHAIBHOTO
MEHEPKMEHTA Il JIOCTH)KEHHS BBICOKOM COIVIACOBAHHOCTH TMPH  BBIIOJIHEHUHU
KOHKPETHBIX IIPOEKTOB U paldoT.

B pesynbrare ocBoeHUS AUCUUIIIIMHBI 00YYArOIINIICS T0JKEH:

3HaTh:

- OCHOBHBIE 3Tanbl U MHCTPYMEHTHI KOHTPOJS pealu3aluyd OW3HEC-IUIAHOB U
YCJIOBUH 3aKJIH0YaEMBbIX COIVIALICHUM, I0OTOBOPOB U KOHTPAKTOB;

- METOAMYECKUI HWHCTPYMEHTApHil peanu3alu YIPaBJICHYECKUX PEIICHUM B
ob6nacTy QyHKIIMOHAIHHOTO MEHEHKMEHTA

-ocHOBHbIE TpeOoBaHus ctangapToB MCO cepun 9000 k cucteMaMm MEHEKMEHTA
KauecTBa U UX COJEpKAHUE,

- OCHOBHBIE TpeOOBaHHMA K JOKYMEHTHPOBAHHMIO CHUCTEMbl (CTaHAapTam
OpraHHU3al1H, MOJOKEHUSM O MOPa3ICICHUIX, TOJKHOCTHBIM HHCTPYKIHUSAM U Ap.);

- METO/Ibl U3MEPEHMsI, AaHATIM3a U OIICHKU KayecTBa.

Ymern:

- KOOPAMHHUPOBATH JEATEIBHOCTh HCIOJHUTENEH C IMOMOLIBI0 METOJUYECKOTO
UHCTPYMEHTApHsl peaiu3aluu ynpaBlIeHYECKUX penieHuil B 001acTi (yHKIIMOHAIBLHOTO
MEHEKMEHTA;

- KOHTPOJIMPOBATH MPOIIECCHI peanu3alnu OM3Hec-TIaHOB;

- KOHTpPOJIMPOBAaTh YCJOBHUSl 3aK/IIOYAEMBIX COTJIAIEHUW, JOTOBOPOB H
KOHTPaKTOB;

- NPUMEHATh METOJbl MEHEI)KMEHTAa KAaueCTBOM /I PEIICHUS IPAKTUYECKHUX
3a/lady  COBEPIICHCTBOBAHMUS IPOU3BOACTBEHHOW U YIPAaBICHYECKOM JESATEIbHOCTH
OpraHu3aluy;

- WCIIOJIb30BaTh 3HAHUS B 001acTH pa3paboTKH, JOKYMEHTHUPOBAHUS, aHAIH3a U
COBEpPIICHCTBOBAHUSI CUCTEMbl MEHEI)KMEHTa KayecTBa IpPU PEIIEHUH KOHKPETHBIX
3aja4, COCTABJATh ONUCAaHMS M pacnpefensaTh GQYyHKIUM U (QyHKIUOHAIbHBIC
00513aHHOCTH COTPYAHUKOB, a TakKe (QYHKIMH MOIpa3AeIeHUN pa3HOro yPOBHS;

- IPUMCHATH 3HAaHUA MCTOJ0B U3MCPCHHA U OLICHKH Ka4CCTBaA.



42

Baagern:

- HaBBIKaMH cOOpa, aHalu3a U Pe3yJIbTaTUBHOTO UCIOJIb30BaHUS MH(OpMaALUU O
KauecTBe IMepcoHana, MPOIECCOB, NPOAYKIUHU, padoTax W  ycioyrax Juis
COBEPIICHCTBOBAHUS OPraHU3AIINH.

- HaBBIKAMHU KOHTPOJS pealu3aliu OW3HEC-TUIAHOB M YCJIOBHUM 3aKIIOYaEMBbIX
COTJIAIIICHUH, TOTOBOPOB U KOHTPAKTOB;

- HaBbIKAMH KOOPJWHAIMU JIEATEIIbHOCTH HCIOJHUTENEH C  TMOMOIIBIO
METOJMYECKOTO WHCTPYMEHTApHs peaju3alliil YIpaBIECHYECKUX PEIIeHU B 00JIacTh
(YHKIIMOHAIBHOTO MEHEHKMEHTA.

Paboueit mporpamMmoii mpeayCMOTPEHBI CIEAYIONUE BUJBI KOHTPOJS: TEKYLIUN
KOHTPOJIb yCTIEBAa€MOCTU B (popMe ompoca, OlleHKa BBICTYIUICHUHM, OIEHKA BBITTOJIHEHUS
KEHCOB (JIOTHYECKHU CBSI3aHHBIX MEXKIY COOOM MpPaKTUYECKHX 3aJaHui 10 pa3paboTke
CMK), a Taxoke uTOroBasi aTTecTaius B opMe 3auera ¢ OIEHKOM.

OO6m1ast TpyJ0OEMKOCTh OCBOSHUS JUCITUIIIIUHBI COCTABIsET 3 3aUeTHBIC €IUHUIIBI,

108 gacos.
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Ipunoxenue 2

JIMCT U3BMEHEHMI
B paboueii mporpaMme Mo JUCHUIUINHE «YTIPABICHUE KAUYECTBOM»
10 HAMPABJIEHUIO MOATOTOBKH «MeHeKMeHT» (poduiu « MexayHapoJHbIi
MEHEIKMEHT», 0e3 mpouIst)

Ne | Teker akryanuzauuu win npunaraemsiid Kk PIIJI tokyment, | [lara Ne
COZEpKaIMN U3MEHEHHUS MPOTOKOJIA
1 OOHOBIIEHBI CTPYKTYpa AucUUILINHBL, cocTaB [10, B/I u 08.06.2017r. | 17
NCC
[Tpunoxenne Ne 1
2 OO6HOBIEHBI CTPYKTYpa AucHuIuinHbl, coctas [10, B/l u 21.06.2018r | 11
NCC
[Ipunoxenne Ne 2
3 [Mpmnoxxenne Ne 3 31.08.2020r |1




B TOM 4YHCJIE KOHTaKTHas paboTa oOyyaloIMXcsi C TMPEernojaBareyieM -
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IIpunioxenue Nel (k JIucty u3mMeHeHHil)
Cmpykmypa oucyuniunsl 01 04HO-3a04HOU (hopmbl 00yuenus Ha 2017 200

OO6m1as TpyI0EMKOCTh JTUCHHUILIAHBI COCTABIsET 3 3aueTHbIe eAMHUIBI, 108 yacos,

camocToATeIbHast paboTa obydJaromuxcs — 66 4.

24 4.,

Bunel yue6Hoi

Paznen paboTHI < @DOopMBI TEKYIIIETO U UTOTOBOTO

Ne JCLIMTUTUHBI (B yacax) é KOHTPOJISI yCTIeBaeMOoCTH (110

1/ KOHTaKTHAasI g HEJIETSIM CEMECTpPa)
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1. | CymHoCTh MOHATHS 5) 2 2 14 | OuenuBaercs: BBIIIOJHEHHE
«Ka4eCTBO» U OCHOBHBIE MIPAKTUYECKUX 3aaHul (KeHcoB),
MIPUHIIUITEI MEHEDKMEHTA BBICTYIUICHUE, TIPE3CHTAIIHS,
kauectBa. Teopus u y4acTue B JUCKYCCUU
MIPAKTUKA yITPABJICHUS
kauecTBOM B Poccum u 3a
pyoexxom

2. | Meronosorunueckue 5 2 2 14 | OuennBaeTcs: BBIIIOJIHEHNE
OCHOBBI YIPABJICHHS MPaKTUYECKHUX 3aJIaHul (KEHCOB),
KayecTBOM Ha OCHOBE BBICTYIUICHUE, TPE3CHTALINS,
CTaH/IapTOB ydacTue B AUCKYCCUU
NCO.OcHoBHBIE
TpeOOBaHUs CTAaHIapPTOB
HCO cepun 9000
CHUCTeMaM MEHEKMEHTa
kadectBa (CMK),

O0COOEHHOCTH CHCTEMHOTO
Y TIPOLIECCHOTO MOAX0/1a K
MEHEPKMEHTY KauecTBa

3. | TpeboBanus k nepexoay 5 2 2 14 | OueHunBaeTcs: BLIIOJIHEHUE
OT KOHIEIIUH MPAKTHUYECKUX 3aaHul (KeHCOoB),
KOMNemeHmHoCmb BBICTYIUICHUE, TPE3CHTALINS,
nepcoHana K KOHUEMIII y4acTue B AUCKYCCUU
KOMNemeHmHOCmb
opeaHuzayuy B BEPCUU
1SO 9001:2015
KoHuenimu npuHaTus
pelIeHui Ha OCHOBE
oneHku puckoB B CMK
Bepcuu ISO 9001:2015

4. | OcHOBHBIE METOIBI 5 2 2 14 | OueHuBaercs: BBITIOTHEHHE
M3MEpEeHUs U OLIEHKU MPAKTHUYECKUX 3aaHul (KeHCOoB),
KauecTBa BBICTYIUICHUE, TIPE3CHTAIINS,

y4acTue B AUCKYCCUU
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5. | Mexanusmbl ) 2 2 14 | OuenuBaeTtcs: BBINOJHEHUE
IO ATBEPK ICHUS IIPAKTUYECKUX 3aaHUM (KeHCOoB),
COOTBETCTBUS B BBICTYILUICHUE, ITPE3CHTALIHS,
PBIHOYHBIX YCIOBHSIX. y4acTHe B JUCKYCCHUU
6. | DKOHOMHYECKHE aCIIeKThl | 5 4 14 | OuenuBaeTtcs: BBINOJHEHUE
YIPABIICHHUS KAYECTBOM IPAKTUYECKUX 3aaHui (KelCcoB),
BBICTYILUICHUE, TTPE3CHTAIIHS,
y4acTHe B JUCKYCCHUH
7. | Dx3amen ) 18 | Urorosas pabota
Wroro: 108 10 | 14 84 | 108

Cmpyxkmypa oucyuniunsl 01s 3a04HOU Gopmbl 0OyUeHuUs

OO6m1as TpyI0EMKOCTh TUCHHUILIMHBI COCTABIsET 3 3aueTHbIe eAMHUIBI, 108 yacos,

B TOM YHCJIICE KOHTaKTHas

camocTosiTelnbHas pabora olyuaromuxcs — 96 u.

paborta

oOyyaromuxcs ¢ TmpenojaaBateneM — 12 4.,

Buner yue6Hoi

@OpMBI TEKYILIETO U UTOTOBOTO

Paznen paboThI < KOHTPOJIS yCIIeBaeMOCTH (110
)

Ne JUCHHUILINHEI (B acax) ¥ HEJIEJISIM CEMECTPA)

1/ o

- KOHTaKTHAas i
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1. | CymHOCTh HOHATHS 5 1 1 8 | OueHuBaeTCs: BBITIOJIHCHHE
«Ka4yeCTBO» U OCHOBHEIE MPaKTUYECKHUX 3aJIaHul (KEHCOB),
MIPUHIIUATIEI MEHEPKMEHTA BBICTYIUICHUE, ITPE3CHTAIIHS,
KadecTBa y4acTHe B JUCKYCCHH
Teopus u npakTUKa
YIPaBJICHHUS KaYECTBOM B
Poccuu u 3a py6exom

2. | Merogomoruueckue 5 1 1 10 | OuenunBaeTcs: BLIIOIHEHUE
OCHOBBI YIIPaBIICHUS MPaKTUYECKHUX 3aJIaHuN (KEHCOB),
Ka4ueCTBOM Ha OCHOBE BBICTYIUICHUE, TPE3CHTALINS,
crangaptoB MCO y4acTue B AUCKYCCUU
OcHoBHBIE TpeOOBaHUS
crannapros MCO cepun
9000 k cucremam
MeHEIKMEHTa KauecTBa
(CMK), ocobeHHOCTH
CHCTEMHOTO H
MIPOLIECCHOTO TOX0/1a K
MEHEPKMEHTY KauecTBa

3. | OcobennocTu 5 1 1 15 | OuenuBaercs: BEIIIOJIHEHHE
yIpaBICHUS MPAKTUYECKUX 3aJaHuil (KeHCoB),
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YeJI0BEYECKIMHU
pecypcamu. TpeboBanus K
Nepexoay OT KOHLEHIIHN
KOMNEmenmHocms
nepconana K KOHUENIUU
KOMNEemeHmHoCmy
ope2aHuzayuy B BEpCUU
ISO 9001:2015
KoHuemnmu npuHaTHS
peuieHui Ha OCHOBE
oneHku puckoB B CMK
Bepcuu ISO 9001:2015

BBICTYIUUICHUC, ITPE3CHTAl1A,
y4aCTucC B JUCKYCCHU

4. | OCHOBHBIE METO/IbI 1 10 | OnenuBaercs: BHITIOTHEHNE
U3MEPEHUS U OLICHKU MPAKTUYECKUX 3aaHui (KelcoB),
KayecTBa BBICTYIUIEHUE, IPE3EHTALINS,

y4acTue B JUCKYCCUU

5. | MexaHu3Mbl 1 10 | OnenuBaercs: BHITIOTHEHNE
IO ATBEPK ICHUS MPAKTUYECKUX 3aaHul (KelcoB),
COOTBETCTBUS B BBICTYIUICHUE, TPE3EHTALINS,
PBIHOYHBIX YCIOBUSAX y4acTue B AUCKYCCUU

6. | DKOHOMHYECKHE aCTIeKThI 1 8 | OueHuBaeTcs: BBIIOJHEHHE
YIPaBJIEHUS KA4€CTBOM MIPAKTUYECKUX 3aaHui (KelcoB),

BBICTYIUICHUE, TPE3EHTALINS,
y4acTue B AUCKYCCUU

7. | 3auerc OLICHKOM

Urorosas pabota
Hroro: 108 6 96

Cocras nporpammuoro ooecnedenus (I1O), coBpemeHHbIX NpodeccHOHANBbHBIX 0a3
nanHbIX (b/1) u undopmaunonno-cnpaBounbie cucrem (MCC) (2017 r.)

1. llepeuens 1O

Tabnuya 1
Nonn | Haumenosaunue 110 [TpouzBoautens | Criocod pacrpocTpaHeHUs
/i (ruyenszuonnoe unu
Cc80000HO
PAaAcnpocmpamsiemoe)
1 Microsoft Office 2010 Microsoft JIUIIEH3UOHHOE
2 Windows 7 Pro Microsoft JIUIIEH3UOHHOE
3 Microsoft Office 2013 Microsoft JIUIIEH3UOHHOE
2. Ilepeyens B/l u UCC
Tabnuya 2
Neri/mm HaumenoBanue

Web of Science

Mexnynapoansle pedeparuBHbie HaykomeTpuueckue bJl, noctymHbie B pamkax
HalMoHaJILHOM moanucku B 2017 T.
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Scopus

[IpodeccronanbHbie MOHOTEKCTOBBIC b/I, MTOCTYyIMHBIE B paMKaxX HAIlMOHATHHOU
noanucku B 2017 1.

Kypuaner Oxford University Press

ProQuest Dissertation & Theses Global

SAGE Journals

XKypuaner Taylor and Francis

[IpodeccronanbHbIe MOTHOTEKCTOBBIC B/
JSTOR
W3nanus mo oO1uiecTBEHHBIM M T'YMaHUTAPHBIM HayKaM

KomnbroTepHbie cripaBOYHbIE IIPABOBBIE CHCTEMBI
Koncynsrant Ilntoc,
l'apanTt




B TOM 4YHCJE KOHTaKTHas paboTa oOydyalolmuxcs C TMpernojaBareyieM -
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IIpuniaoxenune Ne2(k Jlucry n3menenmii)
Cmpyxkmypa oucyuniunsl 01 04HO-3a04HOU (hopmbl 00yuenus Ha 2018 200

OO6m1as TpyI0EMKOCTh JTUCHHUILTAHBI COCTABIsET 3 3aueTHbIe eAMHUIBI, 108 yacos,

camocTosiTenbHas pabota oOyqaromuxcs — 84 4.

24 4.,

Bunel yue6Hoi

Paznen paboThI < @DOpMBI TEKYIIIETO U UTOTOBOTO

Ne JCLIMTUTUHBI (B yacax) é KOHTPOJISI yCTIeBaeMOCTH (110

1/ KOHTaKTHas g HEJIETISIM CEMECTpPa)
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1. | CymHoCTh MOHATHS 5) 2 2 14 | OuenuBaercs: BbIIIOJHEHHE
«Ka4eCTBO» U OCHOBHBIE MIPAKTUYECKUX 3aaHui (KelcoB),
MIPUHIIUITEI MEHEDKMEHTA BBICTYIUICHUE, TIPE3CHTAIIHS,
kauectBa. Teopus u y4acTue B JUCKYCCUU
MIPAKTUKA yITPABJICHUS
kauecTBOM B Poccum u 3a
pyoexxom

2. | Meronosornyeckue 5 2 2 14 | OuennBaeTcs: BBIIIOJIHEHNE
OCHOBBI YIIPABJICHUS MPaKTUYECKHUX 3aJIaHNul (KEHCOB),
KauyecTBOM Ha OCHOBE BBICTYIUICHUE, TPE3CHTALINS,
CTaH/IapTOB ydacTue B AUCKYCCUU
NCO.OcHoBHBIE
TpeOOBaHUs CTaHIaPTOB
HCO cepun 9000
CHUCTeMaM MEHEKMEHTa
kadectBa (CMK),

O0COOEHHOCTH CHCTEMHOTO
Y IPOLIECCHOTO MOAX0/1a K
MEHEPKMEHTY KauecTBa

3. | TpeboBanus k nepexoay 5 2 2 14 | OueHuBaeTcs: BLIIOIHEHUE
OT KOHIEIIUH MPAKTUYECKUX 3aJaHuii (KeHcoB),
KOMNemeHmHoCmb BBICTYIUICHUE, TPE3CHTALINS,
nepcoHana K KOHUEMIII y4acTue B AUCKYCCUU
KOMNemeHmHOCmb
opeaHuzayuy B BEPCUU
1SO 9001:2015
Konuenimu npuHaTus
pelIeHui Ha OCHOBE
oneHkH puckoB B CMK
Bepcuu ISO 9001:2015

4. | OCHOBHBIE METOIBI 5 2 2 14 | OueHuBaercs: BBITIOTHEHHE
M3MEpEeHUs U OLIEHKU MPAKTHYECKUX 3aaHul (KeHCOoB),
KauecTBa BBICTYIUICHUE, TPE3CHTAIINS,
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y4aCTuC B JUCKYCCHUU

5. | MexaHU3MBbI 5 2 2 14 | OucHuBaeTCs: BHIIIOJHCHUE
IO ATBEPK ICHUS IIPAKTUYECKUX 3aaHNM (KelCOoB),
COOTBETCTBHUS B BBICTYILICHUE, [TPE3CHTALIHS,
PBIHOYHBIX YCIOBUSIX. y4acTHe B JUCKYCCUU
6. | DKOHOMUYECKHUE aCIIeKThI | 5 4 14 | OueHuBaeTcs: BHIITOJHCHUE
YIPABJICHUS KAYECTBOM IIPAKTUYECKUX 3aaHui (KelcoB),
BBICTYILUICHUE, TTPE3CHTAIIHS,
y4acTHE B JUCKYCCHH
7. | 3ager ¢ OLICHKO ) Urorosas padota
Hroro: 108 10 14 84

Cmpyxkmypa oucyuniunsl 01s 3a04HOU Gopmbl 0OyUeHUs

OO6m1as TpyI0EMKOCTh TUCHHUIIIMHBI COCTAaBIsET 3 3aueTHbIe eAMHUIBI, 108 yacos,

B TOM YHCIIE KOHTaKTHas

camocTosiTelnbHas pabora oOyuaromuxcs — 96 u.

paborta

oOyyaromuxcs ¢ TmpenojaaBateneM — 12 4.,

Buner yue6Hoii

@OpMBI TEKYILIETO U UTOTOBOTO

Paznen paboThI < KOHTPOJIS yCIIeBaeMOCTH (110
o
Ne JUCHHUILINHEI (B acax) ¥ HEJIEJISIM CEMECTPA)
n/ Q.
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1. | CymHOCTh HOHATHS 5 1 1 8 | OueHuBaeTCs: BBHITIOJIHCHHE
«Ka4eCTBO» M OCHOBHBIE MPAKTUYECKUX 3aaHui (KeHCOoB),
MPUHIIMITEI MEHEDKMEHTA BBICTYIUICHHE, IIPE3CHTALIHS,
Ka4yecTBa y4acTue B JUCKYCCUHU
Teopus u nmpakTrka
yIIPaBJICHUS] KAYECTBOM B
Poccuu u 3a pydexom
2. | Merogomoruueckue 5 1 1 10 | OuennBaeTcs: BLIIOIHEHUE

OCHOBBI YIIPaBIICHUS
KauyeCTBOM Ha OCHOBE
crangapros MCO
OcHoBHBIE TPeOOBaHUS
crannapros MCO cepun
9000 x cuctemam
MEHEeKMEHTa KauecTBa
(CMK), ocobeHHOCTH
CHCTEMHOTO U
MIPOLIECCHOTO MOAX0/a K
MEHEJDKMEHTY KayecTBa

MPaKTUYECKHUX 3aJIaHuN (KEHCOB),
BBICTYIUICHUE, TIPE3CHTAIINS,
Yy4acTHE B JJUCKYCCUU
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3. | Ocobennocru 1 15 | OueHuBaercs: BEIIOTHEHHE
yIIpaBJICHUS MPaKTUYECKUX 3aJIaHui (KeCcoB),
YeJI0BEYECKUMU BBICTYIUIEHUE, IPE3EHTALINS,
pecypcamu. TpebGoBanus K ydacTue B AUCKYCCUU
Iepexoly OT KOHLENINN
KOMNEemeHmHoCmy
nepcoHana K KOHUENIUU
KOMNEemeHmHoCms
ope2aHuzayuy B BEpCUU
ISO 9001:2015
Konnenmmu npuasaTus
peuieHui Ha OCHOBE
onieHku puckoB B CMK
Bepcuu SO 9001:2015

4. | OCHOBHBIE METOIBI 1 10 | OueHuBaeTcs: BBITIOJTHEHHE
U3MEPEHUS U OLICHKU MPAKTUYECKUX 3aaHUl (KelCcoB),
KayecTBa BBICTYIUIEHUE, IPE3EHTALINS,

y4acTue B JUCKYCCUU

5. | MexaHu3mbl 10 | OueHuBaeTcs: BBITIOJTHEHHE
IO ATBEPKICHUS MPAKTUYECKUX 3aaHui (KeHCcoB),
COOTBETCTBUS B BBICTYIUICHUE, TPE3EHTALINS,
PBIHOYHBIX YCIOBHSIX y4acTue B AUCKYCCUU

6. | DKOHOMHYECKHE aCTIeKThI 8 | OueHunBaeTcs: BBIIIOJHEHHE
YIPaBJIEHUS KA4€CTBOM MIPAKTHUYECKUX 3aaHui (KelcoB),

BBICTYIUIEHUE, TPE3EHTALINS,
y4acTue B AUCKYCCUU

7| 3aver ¢ OLICHKOH

Urorosas pabota
Wroro: 108 4 96

Cocras nporpammuoro ooecnedenus (I1O), coBpemeHHbIx npodeccoHaANbHBIX 0a3
nanHbIX (b/1) u undopmaunonHo-cnpaBounbie cucrem (MCC) (2018 r.)

1. llepeuens 1O

Tabnuya 1
Nenn | Haumenosaunue 110 [TpouzBoautens | Criocod pacrpocTpaHeHUs
/i (nuyenszuonnoe unu
Cc80000HO
pacnpocmpamsiemoe)
1 Microsoft Office 2010 Microsoft JIUIIEH3UOHHOE
2 Windows 7 Pro Microsoft JIUIIEH3UOHHOE
3 Microsoft Office 2013 Microsoft JIUIIEH3UOHHOE
2. Ilepeyens B/l u UCC
Tabnuya 2
Neri/mm HaumenoBanue

Scopus

Mexnynapoansie pedeparuBHbie HaykomeTpuueckue bJl, noctymHbie B pamkax
HaIMoHaJILHOM moanucku B 2018 T.
Web of Science
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[IpodeccronanbHbie MOMHOTEKCTOBBIC b/I, MTOCTYyMHBIE B paMKaX HAIlMOHATHHOU
noanucku B 2018 1.

Kypuansr Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

XKypuaner Taylor and Francis

DJIeKTPOHHBIC U3IaHMsI U3aTeNILCTBA SPringer

[IpodeccronanbHbIe MOTHOTEKCTOBBIC B/
JSTOR
W3nanus mo oOuiecTBEHHBIM M TYMaHUTAPHBIM HayKaM

KomnbroTepHbie cripaBOYHbIE IPABOBBIE CHCTEMBI
Koncynsrant Ilntoc,
I'apant




B TOM 4YHCJE KOHTaKTHas paboTa oOydyalolmuxcs C TMpernojaBareyieM -
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IIpuniaoxenune Ne3(k JIucry n3menenmii)
Cmpykmypa oucyuniunsl 01 04HO-3a0YHOU hopMbl 00)YeHUs]

OO0mas TpyA0eMKOCTh AUCIHUILTUHBI COCTABIISICT 2 3a4€THBIC STUHUIIBI, /6 Jacos,

camocTosATeIbHast paboTa obydaromuxcs — 60 4.

16 u.,

Bunel yue6Hoi

Paznen paboThI < @DOpMBI TEKYIIIETO U UTOTOBOTO

Ne JCLIMTUTUHBI (B yacax) é KOHTPOJISI yCTIeBaeMOCTH (110

1/ KOHTaKTHas g HEJIETISIM CEMECTpPa)
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1. | CymHOCTHh MOHATHS 5 2 2 10 | OueHuBaeTcs: BBITIOJTHEHHE
«Ka4eCTBO» U OCHOBHBIE MIPAKTUYECKUX 3aaHui (KelcoB),
MIPUHIIUITEI MEHEDKMEHTA BBICTYIUICHUE, TIPE3CHTAIIHS,
kauectBa. Teopus u y4acTue B JUCKYCCUU
MIPAKTUKA yITPABJICHUS
kauecTBOM B Poccum u 3a
pyoexxom

2. | Meronosornyeckue 5 2 2 10 | OuernBaeTcs: BBIIIOJIHEHNE
OCHOBBI YIIPABJICHUS MPaKTUYECKHUX 3aJIaHNul (KEHCOB),
KauyecTBOM Ha OCHOBE BBICTYIUICHUE, TPE3CHTALINS,
CTaH/IapTOB ydacTue B AUCKYCCUU
NCO.OcHoBHBIE
TpeOOBaHUs CTaHIaPTOB
HCO cepun 9000
CHUCTeMaM MEHEKMEHTa
kadectBa (CMK),

O0COOEHHOCTH CHCTEMHOTO
Y IPOLIECCHOTO MOAX0/1a K
MEHEPKMEHTY KauecTBa

3. | TpeboBanus k nepexoay 5 1 1 10 | OueHuBaeTcs: BLIIOIHEHUE
OT KOHIEIIUH MPAKTUYECKUX 3aJaHuii (KeHcoB),
KOMNemeHmHoCmb BBICTYIUICHUE, TPE3CHTALINS,
nepcoHana K KOHUEMIII y4acTue B AUCKYCCUU
KOMNemeHmHOCmb
opeaHuzayuy B BEPCUU
1SO 9001:2015
Konuenimu npuHaTus
pelIeHui Ha OCHOBE
oneHkH puckoB B CMK
Bepcuu ISO 9001:2015

4. | OCHOBHBIE METOIBI 5 1 1 10 | OueHuBaetcs: BHITIOTHEHHE
M3MEpEeHUs U OLIEHKU MPAKTHYECKUX 3aaHul (KeHCOoB),
KauecTBa BBICTYIUICHUE, TPE3CHTAIINS,
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y4acTHe B JUCKYCCHUU
5. | MexaHU3MBbI 5 1 1 10 | OreHuBaeTCs: BBIIOJIHCHUE
IO ATBEPK ICHUS IIPAKTUYECKUX 3aaHNM (KelCOoB),
COOTBETCTBHUS B BBICTYILICHUE, [TPE3CHTALIHS,
PBIHOYHBIX YCIOBUSIX. y4acTHe B JUCKYCCUU
6. | DKOHOMUYECKHUE aCIIeKThI | 5 1 1 10 | OrenuBaeTcs: BBIIIOJIHEHUE
YIPABJICHUS KAYECTBOM IIPAKTUYECKUX 3aJaHUN (KEeHCcoB),
BBICTYILUICHUE, TTPE3CHTAIIHS,
y4acTHE B JUCKYCCHH
7. | 3ager ) Urorosas padota
Hroro: 108 8 8 60

Cmpyxkmypa oucyuniunsl 01s 3a04HOU Gopmbl 0OyUeHUs

OO6m1ast TpyA0€MKOCTh AUCIUIUIMHBI COCTABISAET 2 3a4€THBIC €IUHUIIBI, 76 YacoB,

B TOM YHCJIICE KOHTaKTHasd

paborta

camocTtosiTenbHas pabora oOyuaromuxcs — 68 u.

oOyJaromuxcsi ¢ mpenojaBareieM — 8 u.,

Buner yue6Hoii

@OpMBI TEKYILIETO U UTOTOBOTO

Paznen paboThI < KOHTPOJISl yCIIEBaeMOCTH (TI0
o
Ne JUCHHUILINHEI (B acax) ¥ HEJIEJISIM CEMECTPA)
n/ Q.
- o KOHTaKTHas 5
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1. | CymHOCTh HOHATHS 5 1 1 10 | OnenuBaeTcs: BBITIOJHECHUE
«Ka4eCTBO» M OCHOBHBIE MPAKTUYECKUX 3aaHui (KeHCOoB),
MPUHIIMITEI MEHEDKMEHTA BBICTYIUICHHE, IIPE3CHTALIHS,
Ka4yecTBa y4acTue B JUCKYCCUHU
Teopus u mpakTHKa
yIIPaBJICHUS] KAYECTBOM B
Poccuu u 3a pydexom
2. | Merogomoruueckue 5 1 1 10 | OuennBaeTcs: BLIIOIHEHUE

OCHOBBI YIIPaBIICHUS
KauyeCTBOM Ha OCHOBE
crangapros MCO
OcHOBHBIE TPeOOBaHU
crannapros MCO cepun
9000 x cuctemam
MEHEDKMEHTa KauecTBa
(CMK), ocobeHHOCTH
CHCTEMHOTO U
MIPOLIECCHOTO MOAX0/a K
MEHEJDKMEHTY KayecTBa

MPaKTUYECKHUX 3aJIaHuN (KEHCOB),
BBICTYIUICHUE, TIPE3CHTAIINS,
Yy4acTHE B JJUCKYCCUU
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3. | Ocobennocru 5 1 1 12 | OueHuBaercs: BEITIOTHEHHE
yIIpaBJICHUS MPaKTUYECKUX 3aJIaHui (KeCcoB),
YeJI0BEUYECKUMU BBICTYILICHUE, ITPE3CHTALIHS,
pecypcamu. TpeboBaHus K y4acTHhe B JUCKYCCUH
Mepexo 1y OT KOHLETIIHH
KOMNEemeHmHoCmy
nepcorana K KOHICTII
KOMNEemeHmHoCms

ope2aHuzayuy B BEpCUU
ISO 9001:2015
Konnenmmu npuasaTus
peuieHui Ha OCHOBE
onieHku puckoB B CMK
Bepcuu SO 9001:2015

4. | OCHOBHBIE METO/IbI 5) 1 1 14 | OuenuBaercs: BbIIIOJHEHHE
U3MEPEHUS U OLICHKU MPAKTUYECKUX 3aaHUl (KelCcoB),
KayecTBa BBICTYIUIEHUE, IPE3EHTALINS,

y4acTue B JUCKYCCUU

5. | MexaHu3Mbl 5) 14 | OuenuBaercs: BbIIIOJHEHHE
IO ATBEPKICHUS MPAKTUYECKUX 3aaHui (KeHCcoB),
COOTBETCTBUS B BBICTYIUICHUE, TPE3EHTALINS,
PBIHOYHBIX YCIOBUSAX y4acTue B AUCKYCCUU

6. | DKOHOMHYECKHE aclieKThl | 5 8 | OueHunBaeTcs: BBIIIOJHEHHE
YIPaBJIEHUS KA4€CTBOM MIPAKTHUYECKUX 3aaHui (KelcoB),

BBICTYIUICHUE, TTPE3CHTAIIHS,
y4acTue B AUCKYCCUU

3auer
Urorosas pabota

Wroro: 76 4 4 68

1. O6pa3zoBaresibHble TexHOJ0THH (K .4 Ha 2020 1.)

B nepuoa BpeMEHHOTO MPHOCTAHOBIEHUS MOCEUICHHUS OOy4YaIOUIUMUCS MOMEIIEHUN U
tepputopun PITY. nns opranuzanuu yd4eGHOro mpoiecca C MPUMEHEHHEM HIIEKTPOHHOTO
oOyueHuss W JUCTAHLHUOHHBIX OOpPa30BATEIbHBIX TEXHOJOTUH MOTYT OBbITH HCIOJIb30BAHBI
cienymome oopazoBaTelibHbIE TEXHOJIOTHH:

— BUJICO-JICKIIUH,

— OHJIAITH-NIEKIIUU B PEKUME PEeaTbHOTO BPEMEHU;

— DIIGKTPOHHBIC YUEOHUKH, yueOHbIE TOCOOUS, HAYYHbIE U3/IaHUS B DJIEKTPOHHOM BHJIE U
JOCTYII K MHBIM 3JIEKTPOHHBIM 00pa30BaTeIbHBIM pecypcam;

— CHCTEMBI JIJIs 2JIEKTPOHHOTO TECTUPOBAHUS,

— KOHCYJbTAILIUU C UCTIOJIb30BAHUEM TEIEKOMMYHUKAIIMOHHBIX CPEJICTB.

2. llepeuvens B/l u UCC (k m. 6.2 na 2020 r.)

Nenn HaumenoBanne
/m
1 | MexnayHaponansie pedepatuBHble HaykomeTpudeckue bJl, mocTymnHbie B paMkax

HauoHalsHOH moanucku B 2020 T.

WebofScience
Scopus
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[IpodeccronanbHbie MOTHOTEKCTOBBIC b/I, MTOCTYyMHBIE B paMKaX HAIlMOHATHHOU

noanucku B 2020 1.

KypuansiCambridge University Press
ProQuest Dissertation & Theses Global

SAGE Journals

XKypuaner Taylor and Francis

[IpodeccronanbHbIe MOTHOTEKCTOBBIE B/

JSTOR

W3nanus mo oOmiecTBEHHBIM M TYMaHUTAPHBIM HayKaM
Dnekrponnas oubmuoreka Grebennikon.ru

KOMHI)IOTepHI)Ie CIIPAaBOYHBIC IIPABOBLIC CUCTCMbI

Koncynsrant Ilntoc,
I'apant

3.CoctaB nporpammHoro o6ecneuenusi (ITO) (2020 r.)

Nenn Haumenosanue I10 [IpousBoaurens Cmoco0
/m pacnpocTpaHeHus
(ruyenszuonnoe unu
c80000HO
pacnpocmpaunsiemoe)
1 Adobe Master Collection CS4 Adobe JTUIEH3NOHHOE
2 Microsoft Office 2010 Microsoft JTUIEH3NOHHOE
3 Windows 7 Pro Microsoft JTUIECH3UOHHOE
4 AutoCAD 2010 Student Autodesk cBOOOTHOpACIIPOCTPAHsIE
MO€
5 Archicad 21 Rus Student Graphisoft cBOOOIHO
pacmipoCTpaHsIeMoe
6 SPSS Statisctics 22 IBM JINIIEH3UOHHOE
7 Microsoft Share Point 2010 Microsoft JTUIEH3UOHHOE
8 SPSS Statisctics 25 IBM JIAIIEH3UOHHOE
9 Microsoft Office 2013 Microsoft JTUIEH3UOHHOE
10 OC «Anbpt OOpazoBanue» 8 000 «bazanet CIIO | munes3noHHoe
11 | Microsoft Office 2013 Microsoft JTUIEH3UOHHOE
12 | Windows 10 Pro Microsoft JTUIEH3NOHHOE
13 | Kaspersky Endpoint Security Kaspersky JMIIEH3HOHHOE
14 Microsoft Office 2016 Microsoft JIUIIEH3UOHHOE
15 | Visual Studio 2019 Microsoft JIUIIEH3UOHHOE
16 | Adobe Creative Cloud Adobe JIAIIEH3UOHHOE
17 Zoom Zoom JIMLIEH3UOHHOE




