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1. HOACHUTEJIBHASA 3AIIMCKA

1.1. Heap n 3aga4y AMCHUILIMHBI

[TocTtossHHOEe U3MEHEeHHWE OW3HEeC Cpellbl U  TOBBIINICHHE CTENeHH
€€ HEONpEACICHHOCTH, JBWXKEHHE TIJ00aJbHON 5SKOHOMHKM B  CTOPOHY
MHHOBALIMOHHOCTH M OMNOPBHl Ha 3HAHMS, NPEIBSIBISAIOT HOBbIE TpeOOBaHUS
K MapKEeTHUHTY M 3aCTaBJISIOT IEPEOCMBICIMBATH €r0 poOjb B YHPABICHUU
opranu3auusMu. B coBpeMeHHOM OW3HECE MMEHHO MApPKETHHI SIBIIAETCS
CBS3YIOIIMM 3BEHOM MEXJIy TOTpEOUTeNIeM W MPEANpUsTHEM, HaIpaBisieT
JNEUCTBUSL BCEX €ro IMOJpa3JelieHH Ha  pelIeHuEe 3aJad  CO3JaHusd
NOTPEOUTEIBCKON LIEHHOCTU M YAOBJIETBOPEHUS MOKYyIATENeH, 4T0, B KOHEUHOM
cyeTe, MPUBOIUT K MOBBIIIEHUIO PE3YIbTATUBHOCTH OM3HECA.

Kypc «MapkeTHHI MEHEI)XMEHT» HalleJIeH Ha TO, YTOOBI MpPEACTABUTH
CTyJEHTAM LEJIOCTHYK KapTHUHY IIPOLECCOB CO3JaHUS WM JIOCTaBKM LIEHHOCTH,
MHTETPUPYIOUIUX B3aUMOJECHCTBUE OPraHU3alMU C Pa3IM4YHBIMU TPYIIaMU
CTEMKXOJAEPOB (KaK BHEIIHMX, TAK U BHYTPEHHUX). II0CKOJIBKY pa3BUTHE TEOPHUH
U NPAKTUKU MAPKETUHIa MPOUCXOAUT KaK B HAIPABICHUU COBEPILICHCTBOBAHUSA
CYLIECTBYIOIINX, YK€ CTAaBIIMX TPAAUIMOHHBIMH, MAPKETHUHIOBBIX ITOAXOJO0B
U UHCTPYMEHTOB, TaKk M B HalpaBICHUH pa3padOTKM U anpoOMpOBaHUS
WHHOBAIIMOHHOTO HMHCTPYMEHTapHusi, MPEACTABICHHbIN KypC OTpa)kaeT o0a 3TUX

9JICMCHTA.

Llenv  Oucyuniunvl: 7[aTh CTYJEHTaM KOMIUIEKCHOE IPEACTABICHHE
00 YNpaBJIEHUU COBPEMEHHBIMU OpraHU3alUsIMM Ha MPUHIUIAX MApPKETHHTa,
OTPAXAIOIIETO B3aMMOCBS3b CTPATETUUYECKUX MU TAKTUYECKUX MAPKETHHIOBBIX

pELICHUI U OLEHKY BIUSHUS 3TUX pEUIEHUH Ha 001IyI0 3 PEeKTUBHOCTH OU3HECA.

3aoauu oucyunaunvl — cHOPMUPOBATH Y CTYICHTOB:
— 3HAHWE ¥ TOHMMAaHHUE CYITHOCTH KOHIICTIIIUI YIIpaBIeHUS MaPKETUHTOM;
— OCMBICJICHHE€ COBPEMEHHOW TPAKTOBKH POJIM TOTPEOUTENST W JIPYTUX

CTGﬁKXOJII[CpOB B ITPOHECCCC CO3aHUA U NOCTABKH LICHHOCTH,
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— YMEHHE aHAJIM3UPOBATh TEHJAEHIMU OU3HEC Cpe/bl U OLIEHUBATH CTENECHb
UX BO3JICUCTBUS HA MAPKETUHIOBBIC PEIICHUS OPTaHU3ALINHY;

— 3HAaHME U T[IOHUMaHWE MPHUHLUIIOB (OPMUPOBAHUS KIMEHTCKOIO
KanuTana;

— YMEHHE aHAIM3UPOBATh OCHOBHBIE JJIEMEHTHl KIHWEHTOOPUEHTHUPO-
BaHHOTO Ou3HEca M  OICHMBATh yPOBEHb  KJIMEHTOOPUEHTHPOBAHHOCTHU
OpraHu3aluu;

— 3HaHUe 0A30BBIX MAPKETUHIOBBIX CTPATETUH;

— YMEHHE OLICHMBAaTh BHYTPEHHHE PECYPCHl OPTaHU3allMM U BBIABIATH
PBIHOYHBIE BO3MOXHOCTH, 00ECIIEUNBAIOIINE €11 MPUOBUILHOCTD U POCT;

— HaBBIKM aHAJIN3a U PELICHUs KOHKPETHBIX IPAKTUYECKUX 3a/1a4;

— YMEHME  HCHOJIb30BaTb  MApPKETUHIOBBIM  WMHCTPYMEHTApUWA  JUJIA
MOBBIIICHUSI PE3YJIbTATUBHOCTH PabOThl OpraHU3al[ii Ha PHIHKE;

— HaBBIKM IPOEKTUPOBAHMS OPraHU3aLHUOHHBIX CTPYKTYp YIPaBIICHHS

MapKCTHUHI'OM U HOPMATUBHO-IIPABOBOTO oOecrneueHnsT nx ACATCIIBHOCTH.

1.2. ®opmMupyembie KOMIIETEHIIMH, COOTHECEHHBIE ¢ IVIAHUPYEMbIMH
pe3yJibTaTaMu 00y4eHHs M0 JUCUMUILJIMHE
Jucuunnrna HampaBJICHA Ha dbopmMupoBanue W (13%:011(271

npogheccuonHanbHou KoMnemeHyuu:

— CIIOCOOHOCTh aHAIM3UPOBATh B3aUMOCBA3M MEXKIY (DYHKIIMOHAIBHBIMU
CTpaTerusMHM  KOMIAHMM ¢  I[eIpl0  MOJATOTOBKH  COaJaHCHUPOBAHHBIX

ynpasiendyeckux perrenuit (ITK-5).



Koowi Cooepoicanue Ilepeuens nianupyemvix pe3yibmamos o0yyeHus

KoMnemeHyuu KoMnemeHyuu no OuCYuniune

I1K-5 CITOCOOHOCTH Suame:.
aHaJIU3UPOBATH — HUCTOPUYECKUMH M MHUPOBOM ONBIT CTAHOBJICHUS
B3aMMOCBSA3H MCXKIY U Pa3BUTHA MapKETHMHI MEHEIKMEHTA KaK HOBOM
(GYHKITMOHATTLHBIMU (bopMBI XO35HCTBOBAHNS,
CTPpaTCTUsAMM — METOAOJIOTUYECKHE U TEOPETUYECKHUE OCHOBBI
KOMIIaHUH C LETIbIO opraHu3anuu MapKeTHHFOBoﬁ IOEATCIBHOCTU
[IOATrOTOBKH B 00beMe, HEOOXOIUMOM IS pemeHns pa3IM4vHbIX
cOanaHCMPOBAHHBIX Hay4YHBIX M IIPAKTHYECKUX 33744,
YHIPaBJICHYCCKUX — CYWIHOCTb, COJEpXKaHUE, 1IN, PUHIUIIBI
peueHni U QYHKLIUU MapKETHHTa;

— COBpPEMEHHBIE KOHLICILIUN yIpaBJIeHUs

MapKeTUHTOM M OCOOEHHOCTH WX NPUMEHEHUS
B KOMMEPUYECKO-X0351UCTBEHHON JeATEIbHOCTH;

— OCOOEHHOCTH  yNpaBIEHUS  COBPEMEHHBIMH
OpraHu3alusIM{d  HAa  NPHUHIUIAX  MapKETHHTa
U  (QopMHUpOBaHUS KJIMEHTCKOrO KamuTana (Ha
puUMeEpe MEPEIOBBIX 3apyOEKHBIX U OTE€UECTBEHHBIX
KOMITaHUH).

— TNPUHIHIB], (OPMBI, MEPOTPHUATHS U METOJbI
00pabOTKH PHIHKA,

— TEOpUHU MOTPEOUTENHCKUX LIEHHOCTeH M MOTHBA-
IIUU TIOBEJICHUS TIOTPEOUTEIICH;

— 0co0eHHOCTH IUTAaHUPOBAHUS TOBapHOTO
ACCOPTHUMEHTA U YIpaBJieHUs MopTdheaeM 3aKa3oB;

— TPUHIIMIGI, CTPATETUH U METOABI (hOopMHUpPOBaAHUS
IIEHOBOM MOJUTHKH,

— crenuuKy OIpUHATHS MAapKETUHTOBBIX PELICHUI
B COBITOBBIX M JIOTUCTHUECKHUX CUCTEMAX;

— COBPEMEHHBIE MOAXOBI, HarpaBJIEHHbIE
Ha YyCTaHOBJEHHE 3(PPEKTUBHBIX KOMMYHHUKAIUI
C IeATeNISIMU PhIHKA U MTOTPEOUTENSIMU;

— BHIBI, (GOpPMBI W METOJBI BEICHHUS ONTOBOM
Y PO3HUYHON TOPTOBJIH;

— INPUHLMINBL  [POCKTUPOBAHUS  ONTUMAJBHBIX
OpraHU3alMOHHBIX CTPYKTYp yIIpaBJICHUS
MapKETUHIOM;

— 0COOEHHOCTH HOPMAaTHUBHO-IIPABOBOIO obecreye-
HUSI ACATEIBHOCTA MapKETHHIOBBIX CIYXO M MeHe[-
KEPOB 110 MapPKETHHTY;

— TEXHOJIOTMM OW3HEC-TUIAaHUPOBAHUS M pa3paboT-
K1 2P PEKTHBHBIX MAapKETHHTOBBIX MTPOrPaMM;

— METOJIbI OIICHKM pPHCKa 10 MapKETHHTOBBIM
MPOEKTaM;

— OCHOBBI MAPKETUHIOBOTO ayJIUTA.

Ymemn:

— OCYIIECTBIATh MAPKETHHTOBYIO JESTENbHOCTD,
YCTaHABIIMBATh JIEJIOBHIE CBSI3U C MOTCHIIMATHLHBIMU
napTHepamMu 1o OW3HECY W aKTHBHO Y4YaCTBOBAaTh
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B TPOBOJUMBIX MO0 TPOQWII0  OpraHU3alUU
KOMMEpPYECKHX  IporpaMmax,  KOHTakTax H
COTIJIAIICHUSAX

— TPUMEHSATH COBpPEMEHHbIE (OPMBI U METOMBI
IJIAaHUPOBAHUA W MPOTrHO3UPOBAHUA [JII OIPCHAC-
JIEHUsI TPUOPUTETHBIX LEJed W NEPCIEKTUBHBIX
3aJgad MapKeTHHFOBOfI ACATCIIBHOCTH OpraHu3anuu,
a Takke BbIOOpAa ONTHUMAIBHBIX CTpaTerHid HX
peLICHHUS;

— HaxoIUuThb HOBBIC PBIHOYHEBIC BO3MOXXHOCTH
u QopmynupoBaTh Ou3HEC-UEH, HamNpaBICHHbIC
Ha TMOBBIIICHUE YPOBHS KOHKYpPEHTOCHOCOOHOCTH
OpraHu3alui Ha PbIHKE;

— pa3pabaTbiBaTh W PEANTHU30BHIBATH HA MPAKTUKE
IJIaHbl MApKCETUHIA, YBA3BIBATH HX C OCHOBHBIMU
YIPaBICHUYECKUMHU IPOLECCAaMU BHYTPU OpraHu3a-
o, HCIIOJIB30BAaTh MapKeTI/IHFOBHﬁ HHCTPYMCHTA-
puil A7 NOBBILICHUS PE3yJIbTATUBHOCTH €€ padOThI
Ha PBIHKEC, OCYHICCTBJIATDH MOHUTOPHHT
3a U3MEHEHUSMH, IPOUCXOASIINMHU BO BHYTPEHHEHN
Y BHEIIHEHN Ccpeax.

— HCCIIeIOBaTh YPOBEHb KOHKYPEHIIMM B OTPACIIH,
YAEIbHBIA BEC TOBAPOB-aHAJIOIOB, BBIITYCKAEMbIX
JpYTMMH MNPEANPUATHAMH, a TaKKe OLECHUBATh
CTpaTeruu M MAapKETUHIOBbIE JCHCTBUS KOHKYPEH-
TOB C LEIBIO BBIPA0OTKH COOTBETCTBYIOIIUX
pEeKOMEHJaUMid 1O WX HEWTpalu3auud WIH
HaxXoOXJAC€HHUd COBMCCTHO C HMMH B3aHMMOBBII'OAHBIX
KOMITIPOMHUCCOB M PELIECHUH;

— OIpPENesATh TOBAPHYIO MOJUTHKY OpPraHU3aLUH,
aHaJIU3UPOBATh MOTPeOUTETHCKIE CBOIICTBa
BBIJIBUTAEMBIX €10 Ha PBIHOK U3JEIIHM, COAEpKaHUE
UX MapaMETPUYECKUX PAIOB U IIOJIHOI'O TOBapHOI'O
aCCOPTUMEHTA C TOYKM 3PEHUSl BIUSHUA JAHHBIX
00CTOSATENTLCTB HAa  PEIICHHs TOKymaTene o
npUOOpeTEeHUN NPOAYKIIMU JAHHOW OpraHu3allvu;
OTCIIE)KMBATh PEHTA0EIBHOCTh KaXIOTO TMPOEKTa
U J1aBaThb PEKOMEHJAlUU [0 €ro JalbHeHIemy
PAa3BUTHIO WJIM 3aBEPLICHHUIO;

— BBIABJATH IIEPEAOBLIC TCHACHIWKW B MHPOBOM
IIPOU3BOJICTBE MPOAYKLHH o npoduiro
OpraHU3alNu;

— aHaNM3UPOBATh KOHKYPEHTOCIIOCOOHOCThH MPOJY-
KIIUA OPTaHU3AlMH, COIMOCTABIATH €€ MOTpeduTe-
JbCKHME  CBOWMCTBA, YypPOBEHb I1I€H, HU3AEPXKKHU
MIPOU3BOJICTBA, PACXOJOB HAa  MApPKETUHIOBBIE
MEPONPHUATHS U T.I. C AHAJOTUYHBIMM IIOKa3aTes-
MH KOHKYPHPYIOIIMX TOBapOB-aHAJIOIOB, BBIITYCKa-
€MBIX IPYTUMU NPEANPUATHIMU;

— OCYIIECTBIATh OOpaTHBIE CBSI3M C MOTpeOuTe-
JIsIMH, B T.4. U3y4aTb UX MHCHHA U MMPCAJIOKCHUA 10
YIYUIIEHUIO BBITYCKAaeMOM MPOAYKIIMH, aHAJTU3HPO-
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BaTh pEKJIaMallid © WX BIUSHUE HA COBIT
NPOAYKIMK, pa3pabaTeiBaTh MO  pe3yJIbTaTram
TAHHBIX UCCIICIOBAHUA  TIPEUIOKCHHS  TI0
MOBBIIICHUIO TEXHUYECKOTO YPOBHS M KadecTBa
IPOIYKIIHH,

— ONpeAeNsATh IIEHOBYIO TIOJWTUKY OpraHH3aIud
U BBISBISTH OCHOBHBIE (DAaKTOPBHI, BIUSIONIUE HA
peIIeHHs] TI0 YCTAHOBJICHUIO W KOPPEKTHPOBAHUIO
IIEH Ha MPOU3BOANMYIO €0 MPOTYKITHIO;

— HCCIIEOBATh CTPYKTYPY, COCTaB U OCOOCHHOCTH
paboTel  COBITOBOM  ceTH,  OOCTyKHBarOUeH
MOTCHIMATbHBIE PBIHKH; OCYIIECTBISATH  BBIOOD
HauOoJiee  ONTUMAIBHBIX 110  JUIMTEIBHOCTH,
CTOMMOCTH M TEXHHYECKON OCHAIICHHOCTH KaHAJIOB
peaim3ani  TPOAYKIUH  OpPraHu3alMk  HO
BEIOpaHHOM PBIHKE; MIPOBONTH OLICHKY
a3 dexTuBHOCTH PAOOTHI COBITOBOM CETH;

— pa3pabaTbiBaTh MPOTpaMMbl MO (POPMUPOBAHUIO
CIpoca W CTUMYJMPOBAHUIO HA BBIOPAHHOM PBHIHKE
U JaBaTh  COOTBETCTBYIOIIUE  PEKOMEHIAIUH
0 WX peamu3aldd, a TaKkKe o00ecleuynuBaTh
B JIQJbHEHINIEM IUIAHUPOBAaHUE, YIPaBICHHE U
KOHTPOJIb 32 (PYHKIIMOHUPOBAHUEM TOPTOBOM CETH;
— TIPOCKTUPOBATH OPTaHU3AIMOHHBIC CTPYKTYPBI
yIpaBJICHUS] MAPKETUHIOM, TTO3BOJISIOIINAE JOOUTHCS
KOMMEPUYECKOTO ycIieXxa Ha BEIOpAaHHOM PBIHKE;

— pa3pabaThiBaTh TIOJIOKEHUS O MAapPKETHHTOBBIX
ciyx0ax opraHu3alii U JOKHOCTHBIE WHCTPYK-
MU MEHEJDKEPOB TT0 MAPKETHHTY;

— OIICHMBATh CTEICHb PHCKA 10 MapKETUHTOBBIM
MPOEKTaM;

— TIPOBOJUTH BHYTPCHHIOIO M BHEIIHIOI PEBU3HH
MapKETHHTOBOM JIEATEITHHOCTH OPTaHN3aIlHH.
Braoemy:

— KYJBTYPOU MapKETHHTOBOTO MBIIILICHUS;

— METOJIaMH W WHCTPYMEHTaMH aHalln3a (aKkTOpOB
MapKETUHTOBOW CpeIbl OpraHU3aIHu;

— COBPEMEHHBIMH  DKOHOMHUKO-MAT€MaTHYECKUMU
MOJICTIIMU ¥ KOMIBIOTEPHBIMU  TE€XHOJIOTHSIMHU
UMHTAIMOHHOTO MOJICIMPOBAaHUSI MapKETHHTOBBIX
IPOIIECCOB;

— METOJIaMH ONTHMAJIBHOTO ¥ PAHOHAIBHOTO
pactipenenieHus  (MHAHCOBBIX,  MaTEPUAIIbHBIX,
TPYIOBBIX U JPYTUX PECYpPCOB OpraHU3allvy,
NPOBOJIUTh  CPAaBHHUTEIBHBIM  aHANHM3  H3IACPIKEK
oOpallieHus1, BBISABISATh M JTUKBHIAPOBATH YKOHOMHU-
YeCKHM HEOOOCHOBAHHBIC PACXOIBI IO peallu3alliuu
Pa3ITUYHBIX MAPKETUHTOBBIX IPOTPAMM.




1.3. MecTO IMCIUMIUIMHBI B CTPYKTYPe OCHOBHOM 00pa3oBaTe/ibHOM
MporpamMmabl

Hucuuminaa « MapKeTUHT MEHEPKMEHT» OTHOCUTCSI K BapUAaTUBHON 4acTH
0JIoKa AUCIUILIMH y4eOHOTo IuiaHa 1mo HampasiieHHio 38.03.02 «MeHeKMEHT
(6akanaBpuar).

JInst 0OCBOGHHUSI JUCHUIUIMHBI HEOOXOAUMBI KOMIIETEHIIUU, CPOPMHUPOBAHHBIC
B XOJ¢ W3Y4YEHHUS JUCIUILIMH «Teopus meHemKMeHTa», «MapKeTHHT
n «CTpaTern4eckrii MEHEHKMEHT», a TaK)Ke IMPOXOXKICHHUS MPOU3BOJACTBEHHOU
npaktuku (VI cemectp).

B pesynaprare oOCBOEHUS JIUCHMIUIMHBI (HOPMHUPYIOTCS KOMIIETEHIIHH,
HEOOXOJUMbIC JUISI M3Yy4YEHUs JUCHUIUIMH «YTPaBJICHUE HU3MECHEHUSIMMY,
«YTpaBlICHYECKHE PEIICHUS», a TaAK)KE MPOXOXKICHUS MPEIIUIIIOMHON MPAKTUKU

(VI cemectp).



Hucounnuaa uwmtaercs B VIII

2. CTpyKTypa IMCHUTLIHHBI

OuHo-3a04yHas popma

CEMCCTpC.
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Ee oOmas TpymoeMKoCTh

cocTtaBisier 3 3adeTHble eauHuUIbl, 108 4., B TOM uMclie KOHTaKTHas paboTa

C mpernoaaBaTeneM — 24 4., caMocTosTeNbHas paboTa oOyuatomuxcs — 84 4.

Bunsl yueOHoM paboTHI,
BKJIFOUYasi CAMOCTOSITETIbHYO

He- paboTy CTy/IeHTOB ®opMbI TEKYILEro
No Pasren Ce- | nens U TPYJOEMKOCTb KOHTPOJIS YCIIEBAEMOCTH
h Me- | ce- (B yacax) (no Hedensam cemecmpa)
n/n JUCIUTUTAHBI @
CTp | Me- Ilpak- | Camo- dopMa MpoOMeEKYTOUHON
cTpa Taecs | CTot | ko aTTecTaluu
Jlek- KHe TeNb-
(no cemecmpam)
oun 3aHs- Hasdg
THs | paboTa
Beenenue
1 A 7 5 1 6 CobecenoBanue
B JIMCIUILINHY
Konnenmun OOcyxIeHrne Ha CeMHHA-
2 | ympaBieHuUs 7 6 1 1 6 PCKHX 3aHATHUSAX U IIPUEM
MapKETHHTOM NPAKTUYECKHX 3aaHUI
Wutpa- u uadpa-
3 | CTpYKTypbI MapKe-
PYKTYp P OO6cyx1eHne Ha CeMHUHA-
THUHT MEHEDKMEHTA
7 8 1 1 6 PCKUX 3aHATHIX U IpUEM
Y U3MEHEHHUE ero .
MPAKTUYECKUX 3aJaHUI
3aj]1a4 B CBSI3U C UX
BIIUSTHUEM
VYnpasieHue Mapke-
OOcyxeHHe Ha CEeMUHA-
4 THHTOM B KJIMEHTO-
o 7 9 1 1 8 PCKUX 3aHATHIX U IPHEM
OpPUEHTUPOBAHHOM .
MPAaKTUYCCKHUX 3aTaHUH
OpraHu3aIIH
PuiHOK B cucreme
OOcyxeHHe Ha CEeMUHA-
S | MapKeTHHT MEeHe/I-
7 10 1 2 8 PCKUX 3aHATHSIX U IPUEM
KMEHTA U ympasJe- 9
MPaKTUYCCKHUX 3aTaHUI
HHUE CITPOCOM
Ynpasnenue mpo-
p P OOcyxeHHe Ha CEeMUHA-
6 | IyKTOM, TOBapHBIM
7 11 1 1 6 PCKUX 3aHATHSIX U IPUEM
aCCOPTUMEHTOM U 9
NPAaKTUYCCKHUX 3aTaHUH
noptdenem OpeH0B
OO6cyx/1eHre Ha CeMHUHA-
VYnpasnenue
7 7 12 1 1 6 PCKHUX 3aHATHIX U IPUEM
1IeHO00pa30BaHHEM 9
MPAKTUYECKUX 3aJaHUI
YHpaBHCHI/IC Ka”Hajia- O6CY)K,I[CHI/IG Ha CCMHHa-
8 | mu pacnipenenenus u 7 13 1 1 6 PCKUX 3aHATHSIX U IPUEM
MapTHEPCKUMHU CETIMHU MPAKTUYECKUX 3aJaHUI
VYnpasienue OO6cyxneHne Ha CeMUHA-
9 | MapKETHHTOBBIMU 7 14 1 1 6 PCKUX 3aHATHSIX U IPUEM
KOMMYHHKAITUSIMU NPAaKTUYCCKHUX 3aJaHUI
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BuyTpennue pecyp-

Chbl OpTaHHU3aIUN OO6cyx1eHre Ha CeMHUHA-
10 | m ux BiMsSHUE HA 7 15 1 1 8 PCKUX 3aHATHSIX U IPUEM

PE3yNbTaTUBHOCTD MPAKTUYECKHUX 3aJaHUI

ee Om3Heca

Hrorosoe 7 16 5 8 Urtorosoe

TECTUPOBAHUE TECTUPOBAHUE

IToaroroska

Y 3al1UTa UTOrOBOM 3ammra UTOroBou

KOHTPOJIbHOM 7 17 2 10 KOHTPOJILHON PabOThI

paboTsl B hopmare B opmare PowerPoint

PowerPoint

Toxroroska 7 17 18 Crmaua ’x3aMeHa

K 9K3aMEHY

12 12 84 108

Cmpyxkmypa oucyuniunsl 01s 3a04HOU Gopmbl 00yUeHUs

Hucuumummaa yutaercas B VII-VII cemectpax. Ee o6mas Tpyn1oeMKOCTh

cocTaBiiieT 3 3adeTHble eauHMIBI, 108 4., B TOM uuciae KOHTakTHas pabota

c mpemnoAaBaTeneM — 12 4., camocTosTenbHas paboTa o0yuatromuxcs — 96 .

Bunel yueOHoit paboThI,
BKJIIOUAsl CAMOCTOSITENIbHYIO

He- paboTy CTY/IEHTOB DopMBI TEKYILIETO
No Pasren Ce- | mens U TPYJI0EMKOCTh KOHTPOJISI YCIIEBAEMOCTHU
W N — Me- | ce- (B yacax) (no nedensim ceMecmpa)v
CTp | Me- Ipak- | Camo- dopma IpoMeKyTOUHOU
cTpa I Tdec | CTod | paro aTTecTauu
H;I;I ;;Ei_ TEJ;’ (no cemecmpam)
s | pabota
1 Beenenne 7 5 0,5 6 CobecenoBanue
B JUCIHILTUHY
Konrnenmnuun OO6cyxeHre Ha CeMUHa-
2 | ynpaBJieHuUs 7 6 0,5 6 PCKUX 3aHATHSIX U IPUEM
MapKETHHTOM MPAaKTUYCCKHX 3aIaHUI
Wntpa- u undpa-
3 iﬁier;ZEZLﬁiifTa OGCysKICHHE Ha CoMMHA-
U H3MEHEHIE 610 7 8 05 | 05 8 PCKUX 32HATHAX U NPHEM
MPAKTUICCKUX 3aJaHUI
3a/1a4 B CBSI3U C HX
BIIMSTHUEM
4 ;ﬂ?&?ﬁnﬁﬁﬁ? OO0cyx/1eHre Ha CeMHHA-
OpHEHTHPOBAHHO] 8 9 1 0,5 8 PCKHX 3aHATHAX U PHEM
MIPAKTUYECKUX 3aaHUI
OpraHu3aIu
PoiHOK B cucteme OO6cyxIeHne Ha CEMUHA-
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S | MapKEeTHHT MEHEe/- 10 | 05 | 05 8 PCKHUX 3aHATHSIX U IPUEM
KMEHTA U ympasJe- MPAKTUYECKHUX 3aJaHUI
HHUE CITPOCOM
VYnpasnenue mpo-
6 |n IE)T oM. TOB E DM OO6cyx1eHre Ha CeMHUHa-
Y ’ P 11 | 05 | 05 8 PCKUX 3aHATHSIX U IPHEM
ACCOPTHUMEHTOM H .
MPAKTUYECKUX 3aaHUI
noptdenem OpeHI0B
OOcyxIeHrne Ha CeMHHA-
VYupasnenue
7 12 | 05 | 05 8 PCKHUX 3aHATHIX U IPUEM
1IeH000pa30BaHHEM .
MIPAKTUYECKUX 3aJaHUI
VipasneHue KaHana- OO0cyxeHre Ha CeMUHA-
8 | mu pacnpenenenus u 13 | 05 | 05 8 PCKUX 3aHATHSIX U TIPUEM
NapTHEPCKUMU CETSIMU MPAKTUYECKUX 3aJJaHUI
VYnpasienue OO6cyxaeHne Ha CeMUHA-
9 MapKETHHT OBBIMHU 14 | 05 | 0,5 8 PCKHX 3aHATHUSAX U IIPUEM
KOMMYHHKAIUSIMU MIPAKTUYECKHX 3aJaHUI
BnyTpennue pecyp-
Cbl OpraHu3aLuu OO6cyx1eHre Ha CeMHUHa-
10 | m ux BiMsAHUE HA 15 1 0,5 8 PCKHUX 3aHATHAX U IIPUEM
Pe3yJIbTaTUBHOCTH MIPAKTUICCKUX 3aJaHUI
ee Ou3Heca
Hrorosoe Hrorosoe
16 1 10
TECTUPOBAHUE TECTUPOBAHUE
[Toaroroska
Y 3aIlIUTa UTOTOBOM 3ammra UTOroBou
KOHTPOJIbHOM 17 1 10 KOHTPOJIBHOH paboThI
paboTsl B hopmare B opmare PowerPoint
PowerPoint
[ToaroroBka
A 17 9 Cnaua sk3ameHa
K 9K3aMeHY
8 8 96 108




13

3. COAEP KAHUME JUCLHUITJIMHBI

Haumenosanue
paszoena
OUCYUNTUHDL

Cooeporcanue

Bsenenue
B JTUCHUILTUHY

MapkeTHHI MEHE)KMEHT U €ro MeCcTO B Iporpamme OakaiaBpuara
no HampasieHuto 38.03.02  «MenemxmeHnT». MexnpeaMeTHbIe
CBS3M AMCLUMIUIMHBI M UX XapaKTEepPHUCTHKA: CTBIKYeMOCTb, Oydep-
HOCTh, B3aMMOJIONIOJIHIEMOCTh, WHTETPUPYEMOCTh, MOJYJIBHOCTD,
ob6sacth 3(PEKTUBHOTO MCIOJB30BaHUS, CBSI3b C 00pa30BaTEIHHBIM
¥ UHGOPMAITMOHHBIM TPOCTPAHCTBOM.

OO6pa3zoBaTeabHbIC 3a4a91 U ETU TUCIUTUINHEIL.

TpeGoBanust Kk NPoQPecCHOHATBHBIM KOMIIETCHIUSAM, KOTOPBIMU
NOJDKHBI ~ 00JIafiaTh ~ COBPEMEHHBIC  OakallaBphl ~ MCHEIDKMEHTA
B 00J7aCTH MapKETUHT MEHEI)KMEHTA.

AHaJM3 OCHOBHBIX UICTOYHHKOB M JTUTEPATYPHI 110 TUCIUTUIHHE.

[ToHsiTHe M CYIIHOCTh MapKETHHTa: TUMOJIOTHS, HAIIMOHAIbHbBIE
Y aBTOPCKHE ONPECIICHUS, pETHOHAIBHBIC OTIIHYUS UX COICPIKAHHUS.

Bo3nukHOBeHHE TOTPEOHOCTHM B MApKETUHT  MEHEIKMEHTE.
Crparernueckue mpoOiembl pa3Butusi OusHeca. MapkeTuHr
MEHEDKMEHT Kak (uiocodusi yOpaBlIeHUS OpraHu3anueil Ha
MIPUHIIAITAX KJIMCHTOOPUESHTHPOBAHHOCTH U KaK OM3HEC-TIPOIIeCC.

[lenn MapKETHHT MEHEKMEHTa Ha MUKPOYpPOBHE (CTpaTernyecKue,
MIPOU3BOJICTBEHHO-COBITOBBIC, TIOIJICPYKUBAIOIITNE YCIOBHS YCTAHOBKH
NESATEIbHOCTH  OpraHu3allid) W MakpoypoBHE (MaKCHUMHU3AIIMS
MOTPeOJICHNsI, MAKCUMU3AIUs CTEIICHU YJIOBIIETBOPEHUS TMOTpeOnTe-
Jeil, MaKCUMM3AIlHsl UX BRIOOpa, MAaKCUMU3AIINS KaueCTBA KU3HH).

OcCHOBHBIE JTambl CTAHOBJCHHS, (OPMUPOBAHHUS U Pa3BUTHUSA
MapKETUHT MEHE)KMEHTA.

Konnemmn
YIIPaBJICHUS
MapKETHUHTOM

Konnenmnuu ympaBieHus MapKETHHIOM: MPOW3BOJCTBEHHAs, WU
KOHLEMNIUS COBEPIICHCTBOBAHUS NPOU3BOACTBA; INPOIYyKTOBAs, WU
KOHIEMNIUS COBEPILIEHCTBOBAHMUS TOBapa; TOProBas, WK KOHIETIIHS
UHTEHCU(UKALUT KOMMEPUYECKUX yCHINI; TpaJuLMOHHAS
MapKeTUHIOBasi, WM  PBIHOYHAS  KOHUENIUS;  COLHUAIbHO-
OTBETCTBEHHAs, WIM KOHLEMNIMS HHTEUIEKTYaJIbHOTO MOTpeOIeHus.
OcHoBHblE  (DAKTOpPBI, OMpPENENSAIONINe CYIIECTBOBaHUE JaHHBIX
KOHIIETIMI: MX CyTh, COJAEpKaHue, OOIIMe 4YepThl MU pPa3Iuyus,
B3alMOCBSI3H.

HoBele KOHLENuuu  ynpaBieHUS
B3aUMO/JICHCTBHS (mapTHepCKHUX
OPUEHTHUPOBAaHHBI HAa  CTOUMOCTB;
TBOp4YecTBa; MapkeTHHr 3.0.

MapKETUHIOM:
OTHOIIIEHUH);
MapKETUHT

MapKETHHT
MapKETHHT,
COBMECTHOI'O

WuTtpa- n nuadpa-
CTPYKTYPBI
MapKEeTHHT
MEHEPKMEHTa

Y U3MEHEHHUE €T0
3aj1a4 B CBSI3U C UX
BINAHHUEM

KittoueBble 351eMeHTBI, KaHabl CBSA3M M (PAKTOPbl MHTPACTPYKTYPbI
MAapKCTHHIA. Kommnekc MApKETHUHIa U €T0 COCTABJIAIOIIUC: IMTPOAYKT
(product), mena (price), mecto (place), mpoasmxkenue (promotion),
nepconan  (personnel), mporeccer (processes) u  (uznyecKoe
okpyxenue (physical surround / physical environment / physical
evidence).

HNudpactpypa MapKEeTHHTIa: MHKpocpena (mocTaBIIMKH,
MMOCPETHUKH, KOHKYPEHTHI, TIOTPEOUTENH, KOHTAKTHBIC ayJIUTOPHH)
U Makpocpena (IOJUTHKO-TIPAaBOBBIE, SKOHOMHMYECKHE, Hay4HO-
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TEXHUYECKHE, JeMOTpaguuecKue, MPUPOIHbIC, KyIbTypHBIC U IPyTHe
¢akTopsl)  (YHKUMOHHPOBAHUS ~ COBPEMEHHBIX  OpraHM3alui.
OcoOeHHOCTH BIMSHUS MUKPO- U Makpocpea Ha UX KOMMEPUECKYIO
JeSITebHOCTb.

I'mobanbHbIE TPCHAbL HOBOI DKOHOMHUKH U U3MEHEHHS B MAapKCTHHT
MEHEKMEHTE: YBEJIMUYEHHE BIIACTH NOTpeduTenel; pazHooOpasue
MPOAYKTOB ¥ OpPEHIIOB; WMHTEPAKTUBHOCTh KOMMYHHKAIUH U
MHOXKECTBEHHOCTh ~ B3aUMOJCWUCTBUII  PBIHOYHBIX  CYOBEKTOB;
BO3MOXHOCTb CpaBHCHUS TOBApPOB, LCH, MapKeTI/IHFOBOI\/’I IIOJINTHUKHU,
BeO-caliT Kak CpeICTBO KOMMYHHUKAallMM M KaHal [POAAK;
collMaJbHble MeAHa KaK CpPeJCTBAa KOMMYHHUKALUU, (OPMUPOBAHUA
JOSIBHOCTH €O CTOPOHBI MOTpeOuTeneil M OpeHA-CTPOUTENbCTBA;
BO3MOXXHOCTH HMH(OPMALIMOHHONW IKOHOMHUKH; IMpodeccroHalIn3anus
U aKTHBM3alUsl MapKETMHIOBBIX MCCIEAOBAaHUM; KacTOMHU3aLUsi U
WHAUBUAYaIU3aliusd OTHOIIEHUHA C KIIMCHTAMH,; THUIICPTAPIrCTHPO-
BaHUE; UHTEPHET KaK CpeJlia AJIs 3aKyIIKH PECYPCOB U PEKPYTHHTIA.

3aaud  MapKeTHHT  MEHEPKMEHTa B HOBOM  DKOHOMHKE:
OT MapKeTHMHIra B MapKETHMHIOBOM IIOJPA3AC/ICHUU K MApKETHUHIY
B KOMIIaHMH B LECJIOM; OT OpraHu3alvdyi I10 TOBAPHBIM CAWHHUIIAM
K KJIMEHTOOPHUEHTUPOBAHHON CTPYKTYpE MNPEANpUATUS; ayTCOPCHUHI
u  MeX(QUPMEHHOE B3auMOJEUCTBUE (CTpPAaTErMuecKUe TPYIIIIbI,
QJIbSHCHI, ceTeBble (popMbl OM3HECA, MApTHEPCTBA); OT COXPAHEHUS
CTapblX PBIHOYHBIX HOSI/IIII/II\/'I K IIOHMCKY HOBBIX; OT IIPHOPUTETA
MaTepUAIBHBIX AKTMUBOB K HEMAaTepUaJbHBIM  aKTHUBaM; OT
OpUEHTAIlMM Ha KPaTKOCPOUYHBIE PECYpPChl K JIOJITOCPOYHOMY DPOCTY;
OT IIPUBJICYECHMSI ITOKYTATEIEH MIPU ITOMOIIM Mara3uHOB U TOPrOBOI'O
IepCOHAJIa K  OH-JAHOBOM  TOProBi€; OT  JIOKaJIbHOCTH
K «TJIOKaJBHOCTH»; OT (PMHAHCOBBIX IMMOKa3aTeNeil K MapKEeTHHTOBBIM
OLIGHKaM; OT aKIMOHEPOB K CTEHKXOJIEPAM.

VYnpasnenue
MapKETHHITOM

B KJIIUEHTO-
OPHUEHTHUPOBAHHOMN
OpraHu3anuu

OcHoBHBIC TOHATHUSA: pPhIHOYHAsE opueHTarms (market orientation),
OpHeHTaIMs Ha KireHTa (customer orientation), KIMEHTOOPUEHTHPO-
BaHHOCTH (CUStomer centricity).

ba3zoBble mpUHIMIEI PabOTHI C KIWEHTAMHU: MOHMMAaHHUE MHUCCHH
U crpareruu, (GOKyCHpOBaHHE Ha IIEJICBYIO ayJUTOPUIO U MOTPEOU-
TEIIbCKAE WHCAWTBI, TOAXOAbI K CO3JaHHIO IOTPEOMTENBCKHUX
LICHHOCTEH.

Teopus 1EHHOCTH KIMEHTA: [EHHOCTh OT KJIMEHTA W IEHHOCTh IS
kiueHTta. PopMHUpPOBaHUE KIMEHTCKOW 0a3bl M METOMBI €¢ aHalu3a
(ABC, XYZ, ABC-XYZ, RFM).

[Toxxu3HeHHass IIGHHOCTh  KiMeHTa. CTpaTernu  TOBBINICHHS
[IEHHOCTH KJIMeHTa. Pa3Butre kineHta. @opMUpOBaHHE KIMEHTCKOTO
kanmuTana.  KJIMEeHTCKHUE aKTHBBI OpPraHU3allMd. DKOHOMHUCCKUE
aCTeKThl yMIpaBjieHUs WMH. Mojeiab MapKeTHHIa, OCHOBAHHOTO Ha
KJIIMEHTCKUX KaIluTajax.

V3MeHeHHs BHYTPEHHEH CTPYKTYPhl OpraHU3alid [IPH OPHEHTAIHH
Ha  KJIMEHTA: CTpaTerusi, OpPUCHTHPOBAHHAs HAa  KJIMCHTA;
KJIHCHTOOPHEHTHPOBAHHAS CTPYKTypa OM3HEC-TIPOIIECCOB;
KJIMCHTOOPHECHTUPOBAHHAS OPTaHU3AI[MOHHAS CTPYKTYpa.

[Toaxompl K OPraHU3aIMOHHOMY MTOCTPOCHHIO CITYKOBI MapKETHHTA.
OCHOBHBIC THIIBI MApPKETHHIOBBIX CTPYKTYp B 3aBHCHMOCTH OT
KOMMEPYECKOM OpHCHTAIUH paboThI OpraHu3aIlnu:
(GYHKIIMOHAJIbHBIC, JIMBU3MOHAJbHBIC (TOBapHBbIC, pPErHOHAJILHBIC,
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PBIHOYHBIE ¥ KOMOWHWUPOBAHHBIC), aJalTUBHBIC (MPOCKTHO-IICIICBHIS
TPYNIbl, MAaTPUYHBIE CTPYKTYpPbl, BEHUYpHI, CETEBBIC CXEMBbI THIA
«caremmut»). OCHOBHBIE KOMIIETEHIIMH, OTpaXKarollue KIUEHTO-
OpPUEHTHUPOBAHHYIO CTPYKTYPY OpraHHU3alMU. XapaKTep B3aUMOOTHO-
MICHUA MEXIy €€ MapPKETUHTOBBIMH CIIy)kKOaMH H  JIPYTUMHU
CTPYKTYPHBIMH MOAPA3ICTCHUSIMH.

Opranusanyds ©W  JICATCIBHOCTh  MApKETHHTOBOH  CIIY)KOBI
npennpusaTus. HopMaTuBHO-paBOBoe oOOecCTeUeHUEe eATETbHOCTH
MapKETUHTOBBIX TMOJpa3JeicHni (TIOJIOKEHUST W JIOJDKHOCTHBIC
UHCTPYKLIHN).

PrraOK

B CHCTEME
MapKETHUHT
MEHEIKMEHTAa
U yIIpaBJICHUE
CIIPOCOM

[lonsiTue  «pBIHOK» U €ro OCHOBHBIE 3JIEMEHTBHI:  CIpOC,
IIPENIJIOJKEHUE, LIEHA.

OcHOBHbBIE MEPOIPUATHS B CUCTEME CTPATETMYECKOTO MapKETHHIa!
KOMIUIEKCHOE ~ HCCleZloBaHHE pblHKa  (probing)  cermeHranus
notpebuTeneit  (partitioning),  BBIOOp  IENEBBIX  CETMEHTOB
(prioritizing) ¥  TNO3MIMOHMPOBAaHME TPOJAYKTAa Ha  PBIHKE
(positioning).

AHamu3 chnpoca M OpeulokeHWs Ha  pbiHKe.  [loHsATus
«KOHBIOHKTYpa  PBIHKa»,  «PBIHOYHBI  CIPOCY»,  «PHIHOYHOE
MPEUIOKEHUE», «O0BEM CIIPOCcay U «00BbeM NPEATIOKEHHUS». 3aKOHbI
cupoca W MpeIJIOKEHUS Ha pbIHKE: HMX CyTb M BIMSHHE Ha
KOMMEPUYECKO-X0391CTBEHHY 0 JESATEIIBHOCTD COBPEMEHHBIX
opranuzanuii. MccienoBaHue COBOKYIHOTO PBIHOYHOIO —CIIpoca,
PETHOHANBHOIO CHpoca, (PaKTHUYECKOro cObITa M JONHM pPbIHKA C
Y4€TOM pacyeTa PhIHOYHOIO MHUHUMYMa, MPOrHO3a U IMOTEHIHANA.
MeTobl OLEHKH CIIpoca: LENHbIE IOJCTAaHOBKH, MOJEIMPOBaHHE
pBIHKA, BBIYHUCIICHUE WHIEKCOB (PaKTOPOB COBITA, aHAJIU3 BPEMEHHBIX
pA0B (TpeHA, IMKJI, CE30HHOCTb, CIy4YaiHble COOBITHS), OpUEHTALINS
Ha omnepexaromue ¢akrtopbl U Ap. Pacuer mokazaTtens «IMHAMHUKa
pBIHKa» U OINPEEIIEHUE COCTOSIHUSI PHIHOYHOMU
CUTyalldd Ha TEKYIIUHA MOMEHT (YCKOPEHHBIH pPOCT, MO3UIIMOHHBIN
pocT, CcTarHauus, CBOpayMBaHWE, KpU3MC pBIHKA). AHaIu3
KOHKYPEHTOB (METOJMKa OIEHKH 5 KOHKY-PEHTHBIX CHJI pbIHKaM.
[Toprepa)

Uszyuenue nompebumeneu. Teopusi mOTPEeOUTETHCKOTO MOBEICHUS.
[loHATHS «IIOTpEOUTENb» M «IIOKYIATelb» B TEOPUH MapKeTHHra:
oOue uepTsl U pasnuuus. Buasl notpedHOCTEl (00IIECTBEHHBIE,
IIPOU3BOJICTBEHHBIE, JIMYHBIE) M XapaKTEPUCTUKA MX YpPOBHEH.
Teopun wu3yueHus NOBeJIEHUS NOTpeOUTENe: TeopuH MOTHUBALMU
3. @peiiga, A. Macnoy u MakKnemnanna; reopun nueHHocteit Poknua
n Kaiine; teopusi morpedbutenbckux 1enHocred I[llera-Heromana-
I'pocca; Teopum npenensHOM nose3snocty Y. /xesanca, JI. Banbpaca,
K. Menrepa n 3. bem-baBepka; Teopun palOHAIBHOIO MOBEICHUS
CI. Crpymwinna u B.C. HemuunoBa. HampaBieHus uzydeHus
noTpebuTeneil: aHaaM3 HX OTHOUIE-HUS K OpraHu3alud H ee
NPOAYKLMH, CHUCTEMbl  IIGHHOCTEH  TOTpeOHuTesnel,  CTelneHu
YAOBIIETBOPEHUSI UX  3aIpPOCOB, HAMEPEHUH U  IOBEJICHMS.
[Motpeburens u kommieke «4C» (mMOTpeOUTENbCcKass I[IEHHOCTD,
3aTpaThl MOTPEOUTENSA, yIOOCTBO MPUOOpPETEHUs, KOMMYHHUKAIIHH).
OcCHOBHBIE ~ JTallbl  MOJEIMPOBAHUS  TOBEACHUS  HOTPEOUTENS
B MAapKETHMHIOBBIX  INporpaMmax. AHamu3  NpPeaNOYTECHHUU
Y MOTHUBAIMs IOTPEOUTEIS.
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Ceemenmuposanue puvinka. IIOHATHS —«KIAcTep», «PBHIHOYHBIN
CErMEHT», «PBIHOYHAs HHUILIA» U «PBIHOYHOE OKHO». Teopus
MHOTOKpUTEpHAIbHON onTuMuzauun W 3akoH B. Ilapeto. Buael

CCIrMCHTUPOBAHUA PBIHKA: Makpo- n MHKPOCCIMEHTAaIU,
CCTMCHTAaI A BFJ'Iy6I> U BIIMPb, THUICP- W KOHTPCCIMCHTALMA.
Feorpa(l)ﬂqecxne, I[eMOFpaq)I/I‘leCKI/IC, COIIMO3KOHOMMYCCKUC,

ncuxorpaduyeckue M IHOBEIEHYECKUE KPUTEPUHM CErMEHTaluu
norpeOuTeneil: X CyTh M OCHOBHble mNpu3Haku. CBsA3b Mexay

CEerMeHTaluen 51 cTpaTeruen OpTraHU3alHN. [Tepexon
OT CETMEHTOB K CTPATErH4€CKUM CErMEHTaM.

Buvibop yenesvix puinounvix ceemenmog. (OCHOBHBIE METOJIbI,
IIPUHLIMIIBI U MHCTPYMEHTBI CETMEHTHOI'O aHaJIM3a B MAPKETUHIE
(MaTpuna  «IpUBIEKATENbHOCTh  PBIHKA  —  BO3MOKHOCTH
opraHuszauuu», crparerudeckas wmoxeins M. Iloprepa, Marpuna
CTIPOAYKT — PBHIHOK»). KOHIIEHTpUPOBAHHBIA M JAUCTICPCHBIA METOIBI
CEerMEHTHPOBAHUS PbIHKA M OCOOEHHOCTH HUX MCIIOJIB30BaHUS IPH
BbIOOpE HACTyHaTENbHBIX WM OOOPOHUTENBHBIX MAapKETUHIOBBIX
NeicTBUI Ha BEIOPAHHBIX PHIHKAX.

llosuyuonuposanue npooykma wna puinke. IloHsiTHe, mnpaBuIia,
OCHOBaHUA Uil  INO3ULMOHUPOBAaHUA U  IYTH  BBIABICHUSA
MapKETHHIOBBIX IPHOPUTETOB. KpuTepuum MO3MIMOHUPOBAHUSA:
XapaKTepUCTUKH  MpPOAYKTa,  L€HA-KayecTBO,  OOCTOATENbCTBA
HCIIOJNB30BAaHMS IPOJIYKTA, €r0 IPHUHAJIEKHOCTh K OIPEAEICHHOU
KaTeropuu, UMUK  OpraHM3alud, JMYHOCTh  I[OTpeduTess,
KyJbTypHbIE accouuanuu U 1p. IloHATME M BHUIBI KOHKYPEHTHBIX
MPEUMYIIECTB U KPUTEPUU MX BHIOOpA: BaXKHOCTh (3HAYMTEIBHOCTB),
HEMOBTOPUMOCTh  (XapaKTepHOCTb), JI0KAa3yeMOCTh (HAaJIeKHOCTB),
JOCTYITHOCTh, 3alUIIEHHOCTh, MPHOBUIBHOCTh. OCHOBHBIE OIIMOKH
TTO3UIIMOHUPOBAHUS.

VYnpasnenue
MIPOYKTOM,
TOBapHBIM
aCCOPTUMEHTOM
u noptdenem
OpeH10B

ITpooyKT Kak OCHOBa MNpPEIOKEHHS LEHHOCTH. Ero OCHOBHbIE
KOMMEpUYECKHE XapaKTePUCTHKU (TEXHUYECKHE, SProOHOMUYECKUE,
JCTETUUYECKUE, IKOJIOTUYECKUE, KauyecTBa, YKOHOMUYECKHUE,
HOpPMaTUBHbIE, TATEHTHO-TIPABOBBIE).

Konnenmnuu coznanus v NpeagoKeHus IpoayKTa Ha PhIHKE.

KoHKypeHTOCTIOCOOHOCTh MPOYKTA: MOHSATHE, OIICHKA U OCHOBHBIC
JTarbl €€ MPOBEACHNUS.

Kuzuennnrii nuxn npoxykra (OKLII) u ero ocHoBHbIE cTaauu:
pa3pabotka (HUOKP) — cepuiiHoe mpoOM3BOJICTBO U BbIBEIEHUE HA
PBIHOK — POCT — 3penocTh ((ha3sl B3pOCICHUS, CTAOMIHLHOM 3PEIOCTH 1
CTapeHus1) — HacblleHWe — chaj. [yaBHasg Lenb, 3a1add,
COOTHOIIEHHE JJIEMEHTOB MapKEeTHUHra U OCOOEHHOCTH paboThl
MEHEKEPOB 110 MAPKETUHTY Ha KaXKA0W U3 JaHHBIX CTaIHM.

Crparerun yiydllleHHS pPBIHOYHBIX IOKa3zaTeled MpojayKrTa:
Bapuanust  (Moamdukanus),  uHHOBamUsA  (nuddepenumars,
TUBepcU(UKAINS ), SMUMUHALINS.

Ilepexon oOT mpojaku NPOAYKTa K IPEAOCTABICHUIO PEIICHUN
U CO3JJaHUIO0 «IKOCHUCTEM» BOKPYT MPOITYKTOB.

AccOpTUMEHTHas TMOJUTHKA: 0a30Bble OINpENeNeHUus M HX
B3auMOCBs3b.  [IpoaykToBass  enMHMIIA, NPOIYKTOBas ramma
(IponyKTOBOE CEMEICTBO), MpPOAYKTOBas TIpyNNa, HPOAYKTOBBIN
ACCOPTUMEHT  (aCCOPTUMEHTHBIM  psii, TMPOAYKTOBas  JIMHUSA),
MPOAYKTOBAsI KATETOPHsL, MPOAYKTOBAsi HOMEHKJIATypa (MIPOAYKTOBBIN
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MHUKC).

KareropuiiHplii MEHEI)KMEHT: CYIIHOCTb, 3aJa4l M OCHOBHBIE
ydacTHUKHU. [IpenMmyiiecTBa U HEAOCTATKU CHUCTEMbI KaTETOPUHHOTO
MeHekKMeHTa.  OcoOeHHOCTM €€ BHEApeHHs M OIeHKa
Pe3yJIbTaTUBHOCTH.

Mapounast mnosnuTuka opraHuzanuu (OpeHauHr). CooTHOILIEHHE
Kateropuil «toBap» u «0opena». Ilytu nepeBoaa nmpoayKTOB B pa3psi
MapOYHBIX: MapKa IPOM3BOAMTEINS, YacTHas Mapka, CO-branding u
JMUEH3UOHHAs MapKa.

[Tponiecc ympasnenust OpenaoMm. JKusHeHHbI LUK OpeHna.
Cucrema METpUK KamnuTaja 1 «3J0pOBbs» OpeHpa.

Crparernyeckoe YIpaBJIeHHE acCOPTUMEHTOM (OpeHnamu) B
COBPEMEHHBIX OpraHu3anusax. Marpuna «pocT pbIHKa — J10JIsl phIHKa»
U COCTAaBJIOIIME €€ DJJIEMEHTbl. BHIpl NpPOAYKTOBBIX TIpyIIl,
COCTaBJISIOLIUX MOPTQEib: cTpaTernyeckas U TaKTUYECKasi, OCHOBHas
u noanepxubaromas. dunocopust opraHuzauu 10 GOPMUPOBAHUIO
U JajbHEHIIeMy pa3BUTHIO €€ MPOAYKTOBOro noprdens (TpaeKTopuu
«HOBATOpay, «IOCIIEJOBATENN, KIIEPMAHEHTHON IOCPEACTBEHHOCTI
U «Heygaun»). MuorokpurepuanpHas Marpunia MaxkKuH3um Kak
pa3BUBAIOILAsl MATPUILY «POCT PBIHKA — JIOJISI PHIHKAY.

Onenka npuObUIbHOCTH NTOPT(eEs OpeH10B.

WuHOBanmu M pa3paboTKa HOBBIX MPOAYKTOB. MHHOBAalMOHHBIH
MapKETUHT ¥ MapKETUHI MHHOBALMU: CYITHOCTh, CUHTE3 U PA3JINYUS.
MapKeTUHIOBblE KaTETOPUM M HMHCTPYMEHTbl B HHHOBAIL[MOHHOM
LMKJIE MApKETUHIa MTHHOBAIUH.

HoBblil mpoayKT M €ro npou3BOAHbIE (IPOAYKT HE3HAYMTEIbHOM
PBIHOYHOM HOBHU3HBI, MPOAYKT HOBOTO BHJA, KaYECTBEHHO HOBBIN
npoaykr). Pacuer creneHu HOBU3HBI NMpoaykTa mo meroauke BHUN
TEXHUYECKOM 3cTeTHKH Poccum.

OcobeHHocTH  mporecca  pa3pabOTKM ~ HOBOTO  MPOJYKTa
B MAapKeTHHIe: BBIOOp HaIpaBJIEHWH MOHWCKAa — TeHepauus HJeH,
ux oTOOp — pa3paboTKa KOHILEMIUH U €€ NMpoBepKa — pa3paboTKa
MapKETUHTOBOM CTpaTeruu — aHajlu3 BO3MOKHOCTEH MpPOM3BOACTBA
u cObITa, CO3JaHHME TMPOTOTUIIA — TECTUPOBAHME B PHIHOYHBIX
yCIOBUSX — KOMMepuuanuzanus. MaTpuia HMHTEHCHUBHOCTH
HOBOBBEJICHMH M pPHUCKAa HMX peaJn3allud Ha pblHKE. [IpoGiieMsl,
CBsI3aHHBIE C pa3pabOTKOM HOBBIX IPOAYKTOB.

VYnpasnenue
1IeHO00pa30BaHUEM

[TonsiTHe  «1leHa» W  OCHOBHbIE pa3NMuusg B  MOAXO0JAX
K OINpENeNeHUI0 €€ COJCpKaHWs W MeCTa B JKOHOMHUYECKHX
Y MapKETHHI'OBBIX ITPOrpaMMax.

BrnusiHue 11eH Ha MTOBe/ICHUE TOTPEOUTEIEH.

Buns! 11eH ucxons U3 NoTpeOUTEIbCKOT0 BOCIIPUATHS.

Llenu u TexHONMOTMHU IIeHOBOTO Mo3uitnoHupoBanus (Value Map).

LleHOBBIE CTpATETUHU: «CHATHE CIMBOK», IPOHUKHOBEHHE/BHEPEHUE
Ha PBIHOK, CpPETHHE IIEHBI 10 OTPACiH, CIEIOBAaHHE 3a JUACPOM,
NpPECTIKHAS IIeHA, «IICUXOJIOTHYECKas» IleHa, KOMMYTAaTHBHAs
penyKIus IIeH, CKOJIb3siiee (auckpetHoe), nuddepeHnrpoBaHHoOe,
SrajMTapHoOe, TMAKeTHOE U  3aBJeKaTelbHOE IIEHOOOpa30BaHMUE,
YCTaHOBJICHHE IICH Ha JOMOJHSIONNE W TOOOYHBIE MPOMYKTHL
B3anMocCBs3b LIeHBI U KauecTBa MPOIYKTa — CTPATETUU MPEMHUATBHBIX
HAIICHOK, TJyOOKOrO MPOHHKHOBEHUS HAa PHIHOK, IOBBIIICHHON
LIEHHOCTHOM 3HAYMMOCTH, 3aBBIIICHHOM IICHBI, CPEIHET0 YPOBHH,
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noOpOKauecTBEHHOCTH,  orpabneHus / OiedoBaHUs, TOKA3HOTO
Omecka W HU3KOM  IEHHOCTHOM  3HAUYUMOCTH.  DaKTOpHI,
OTIpE/ICTIAIONINE BBIOOp  CTparermw IeHooOpa3oBanus. CBs3b
CTpaTeruii 1IeHo00pa30BaHUs C PA3TUYHBIMU CTAAUSIMH KHU3HEHHOTO
LMKJIa TOBapa.

MapkeTHHroBble METPUKU B 0O0JiacTH LeHOoOOpa3oBaHus. lleHoBas
IpeMusl U CTPyKTypa LieHbl. Pe3epBHas (cnipaBouHas) IieHa U IEHOBast
37acTUYHOCTh. lleHOBbIe nMHUU. Metoauka pacuera KOHKYpPEHTO-
CIOCOOHBIX 1IeH. [leHOBOE AMCKOHTUPOBAHHME M PAacUeT PEeKyIepupy-
IOILEro NPUOBLTH YPOBHS MPOIAK.

OcoO0eHHOCTH KOPPEKTUPOBKH IIE€H C YYE€TOM Pa3HOBUIHOCTEH
MOKymareneil, BpeMeHH, HU3MEHSIOMMXCS (HaKTOpPOB MapKETUHTOBOI
CpeJipl, YIy4IlIeH!s KaueCTBa, TPAHCIIOPTHBIX PACcX0JI0B U TIp.

VYnpasnenue
KaHaJaMHu
pacrpeaeneHust
U MAPTHEPCKUMU
CeTAMU

[ToHsiTHE «KaHAN paclpenieieHus», €ero OCHOBHbIE (DYHKIUH
u crpykrypa. lIpsMoe, KOCBEHHOE€ M CMELIAHHOE pacIpeieiCHUE.
BepTukanpuble (KOpIOpaTHUBHBIC, JOTOBOPHBIE M YIpaBIsEMbIE),
TOPU30HTANIbHBIE M KOMOWHHUPOBAHHBIE MapKETHHIOBBIE CHCTEMBI:
0co0eHHOCTH (OPMHUPOBAHMSA, OpPraHM3aLMU M KOHTPOJS 32 HX
(yHKIMOHUPOBAHUEM.

[TapTHEpcKuE ceTu: COI03bI, ATbSIHCHI, AEIOBbIE COOOIECTBRA.

PacnipenenurensHple  cTpaTeruu: HWHTEHCHBHOe (MaccoBas /
JMCTIEpCHAsl JAUCTPUOBIONHMS), SKCKIIIO3MBHOE (KOHIIEHTPUPOBAHHAs
JUCTPUOBIOLNS), CEIEKTUBHOE U MHTEPAKTUBHOE (TpAMas TUCTPUOB-
touus) pacnpeaeneHue. CTpaTeruu «BTAIKUBAHUS» U «BTSATUBAHUS:
WX NMPEUMYIIECTBA U HEJJOCTATKU, CPABHUTEIbHBIN aHAIIN3.

OnToBble W PO3HUYHBIE TOBapHBIE PBIHKU, MX MHPPACTPYKTypa U
MpoOJIeMBbI PETYJIMPOBAHUSA. AHAIN3 COBPEMEHHBIX (OPM M METOJ0B
BEJCHUSI TOProBIW. THIBI KOHKYPEHLIMH MEXTy TOPIOBLIAMH:
TOPU30HTANIbHAS, MEXBHUAOBas TOPU3OHTANbHAs, BEpPTUKAJIbHAS
Y KOHKYPEHIUSI M1y COBITOBBIMHU KaHAJaMH.

ToproBble MOCpPENHUKM M MX KIacCHU(pHUKAIUs: areHThl (MpeacTa-
BUTENU MPOU3BOAUTENEH, areHThl MO COBITY, areHThl MO 3aKyNKam),
TOPTOBILIBI-KOMHCCUOHEPHI, OpOKEPHI, MaKIephl, JKOOEphl, KOHCUTHA-
TOPBI, TUJIEPHI, TUCTPUOBIOTOPHI, TOPTOBBIE TIOMa, (GaKTOPHI U JP.

Pemenust 00 yrpaBieHnr KaHajJaMH: BBIOOp yUaCTHUKOB, CTPYKTypa
U KOHGUrypamnus kaHajia, o0ydyeHHe U MOTHBHPOBAHUE YYACTHUKOB,
MapTHEPCTBO B KaHaJle, OLEHKA JeSTeIbHOCTH Y4aCTHUKOB.

Kondnukrel, koomepanuss ¥ KOHKYPEHIMSI B MapKETHHIOBBIX
KaHaJax.

VYnpasnenue
MapKETUHT OBBIMHU
KOMMYHUKaLUAMU

Kommiekc MapKeTHHIOBBIX KOMMYHHKAIMH: pekiama, JHYHas
MpoJaxa, NabJuK pUJICHIIH3, CTUMYJIUPOBAHHUE COBITA.

CyIHOCTh CHUCTEMBI MPOABIKEHHs. 3aBUCHUMOCTh €€ 3ajady MU
METOJIOB OT CTaJIMU KU3HEHHOTO IMKJIa MPOAYKTa U YPOBHS CIpoca
Ha Hero. DakTophl, ONpEAENSIONINE CTPYKTYPY KOMMYHUKAaTHBHOMN
MOJTUTHKH OPTaHU3aIUH.

CoBpemeHnHble  (OpMBI  aKTUBHOTO  TNPOJBUKEHUS  TOBAPOB:
nHTepHET, BeO-caiit, WOM-MapkeTHHT (COMaNbHbIE MEINA, JIUICPHI
MHEHHS), TPOJYKT-TUIEHCMEHT, CTIOHCOPUHT.

VYnpaBiaeHue  HPOLECCOM  MHTEIPUPOBAHHBIX  MapKETHHIOBBIX
KOMMYHHUKAIUH.

10

BryTtpeHHue

KpeatuBHas opranusanus 1 0COOCHHOCTH €€ CO3JJaHuUsl.
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pecypcel
OpraHu3aIu

" UX BIIUSIHHUC HA
PE3yIbTaTUBHOCTh
ee Om3Heca

Konnenmnust BHyTpeHHero wMapketuHra (BM) u ee ocHoBHbIE
JIeMEHThl.  BbIrogsl W orpaHuueHus Hcnoib3oBaHus BM.
KonuenTyanbsHble U onepanroHHsie Mojienn BM.

[lepcoHan opraHum3aluu Kak pecypc MapKEeTUHIOBOM (YHKLUU.
Ponb BHyTpeHHEro MapKeTHMHra B YCHJIEHUU BOBJIECYEHHOCTH
COTPYAHUKOB B NPEIOCTABICHUN HAUBBICIIEH [ICHHOCTU KIMEHTY.

CyObexTsl BHYTpU(DUPMEHHBIX B3aUMOJICHCTBUI.
Buytpudpupmennas KooIepanusi. ITonsiTus «BHYTPEHHMH
MOCTABILUK» U «BHYTPEHHUN NOTPEOUTEbY.

B3auMocBs3b BHyTPEHHETO MapKETHHTa U YIIPABIECHUS KAYECTBOM.

KaprorpadupoBanue BHyTpeHHHX Ou3HEC-TporeccoB (Meroxa IMS).

BuyTpeHnHue cTaHnapThl KauecTBa.

Bnusinue BM Ha 0611y10 pe3yapTaTUBHOCTh OM3HECA OpraHU3alluu.
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4. OBPA3OBATEJIBHBIE TEXHOJIOI'MHU

Nudopmanronssie
Ne HaumenoBanue Bunst dopmupyemble Gop
. u o0pa3oBaTeIbHbIE
/T pasnmena y4eOHOI pabOTHhI KOMITETCHITNH
TEXHOJIOTHH
1 2 3 4 5
Jlexums 1 I1K-5 BBoHast eKIus
C IPUMEHEHUEM Claia-
IPOEKTOpa
1 | Beenenue [IpakTHueckoe [1K-5 PgssepHyTa;[ Gecena ¢
KIACHUCM K.
B IUCLUIUIUHY 3ansitue 1 IO< CYKICHHEM JI0KTaNa
OHCYJIBbTUPOBAHUEC
CamocrosiTenpHas [1K-5 Y P
¥ IPOBEpKa JOMAITHUX
pabota -
3alaHHii TTOCPEICTBOM
3JIEKTPOHHOU MOYTHI
Jlekusa 2 [1IK-5 Jleknus-BU3yanu3aius
C IPUMEHEHHUEM Clai-
pOoeKTOpa
Konuenuuu [IpakTuyeckoe [1K-5 Obcyxnenne npobiem-
HBIX BOIIPOCOB U BBIIO-
2 | ympaBieHuUs 3aHATHE 2 P .
JIHEHHE TPAKT.3aJaHui
MapKETHUHIOM CamocTrosTenbHas ITK-5
6 IloaroroBka K 3aHSITHIO
paboTa Ha OCHOBE U3YYCHHS HC-
TOYHHKOB ¥ MPOQECCHO-
HaJIbHOU JIUTEPATYPbI
Jlexmus 3 ITK-5 Jlexuus ¢ pazdbopom
" b KOHKPETHBIX CHTYalnit
HTpa- U uHPppa- -
P P [TpakTuyeckoe [1K-5 Obcysxnenne mpobiem
CTPYKTYpPBI MapKe- | arwe 3 HBIX BOIIPOCOB U BBITIO-
3 THHI' MCHCJDKMCHTA JIHEHUE MPAKT.3aJaHUN
Y U3MEHEHUE €0 CaMoCTOSTeTbHAS [K-5 [TonroroBka K 3aHATHIO
BIIUSHUEM TOYHUKOB U mpodeccro-
HaJIbHOM JINTEpaTyphbI
Jlexmus 4 IIK-5 JleKuns-BU3yaTn3aIis
C MIPUMEHEHUEM Claij-
VYnpasnenue IpOEKTOpA
MapKETHHIOM [IpakTueckoe [K-5 Ob6cy>xnenune mpodiaem-
4 B KITHEHTO- 3aHsaTue 4 HBIX BOIIPOCOB U BBITIO-
. JIHCHUE TIPAKT.3aIaHuit
OPHCHTHPOBAHHOH C [TonroroBka K 3aHATHIO
aMOCTOSTENIbHAs ;
OpraHHSaHHH pa60Ta HK 5 Ha OCHOBE U3Y4YCHUA HUC-
TOYHHUKOB U npodeccuo-
HAJIbHOM JINTEPaTyPhI
Jlekuus 5 ITK-5 Jlexuusi-BU3yastu3anus
C IPUMEHEHHUEM Cciai-
HPOEKTOpa
PrIHOK B cucTeme [TpakTrueckoe K-5 O6cysxenne npodIem-
5 MapKETUHT MEHEA- | zapsitie 5 HBIX BOIIPOCOB U BBIIO-
JKMEHTa U yIIpaBiie- JIHEHUE MPAKT.3aJaHUN
HHE CIIPOCOM CaMOCTOSTeIbHAS [K-5 IToaroroBka K 3aHATHIO
pabora Ha OCHOBE U3YYCHHUS HC-

TOYHHUKOB ¥ MPOQECCHO-
HAJIBHOM JTUTEpaTyphl
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Jlexmus 6 ITK-5 JIeKIusi-BU3yaTu3aIns
C IPUMEHEHUEM Claij-
VYnpasiieHue npo- IIPOCKTOpa
JlyKTOM, TOBapHbIM [IpakTuueckoe [K-5 OO6cyxnenue mpooIeM-
6 aCCOPTHMEHTOM 3aHATHE 6 HBIX BOIIPOCOB U BLmov-
u noprdenem JIHCHUE TIPAKT.3aIaHuU
Spenzion CaMOCTOSTENLHAS TIK-5 IToaroToBKa K 3aHATHIO
pabota Ha OCHOBE U3y4EHHs HC-
TOYHHKOB ¥ PO ECCHO-
HaJIbHOU JIUTEPATYPHI
Jlexusa 7 [1IK-5 Jleknus-BU3yanu3aius
C IPUMEHEHUEM Cclai-
HpoeKTOpa
IIpakTyeckoe [IK-5 Ob6cy>xxnenue npodiaeM-
7 VYupasnenue 3aHaTHE 7 HBIX BOIIPOCOB M BBIIO-
1IeHO00pa30BaHHEM K-5 JIHCHUE TIPAKT.3aIaHuU
CamocrosiTenbHas IToAroToBKa K 3aHATHIO
pabota Ha OCHOBE U3YYCHHS HC-
TOYHHKOB ¥ PO ECCHO-
HaJIbHOU JIUTEPATYPHI
Jlekuus 8 ITK-5 Jlexuus ¢ pazbopom
KOHKPETHBIX CHTYalnit
Ynpapjenue ITpakTHueckoe [IK-5 O6cyxnenue npoodeM-
KaHaJlaMH 3aHATHE 8 HBIX BOIPOCOB U BBIIO-
8 pacpeaciCHuA JHEHUE MPAaKT.3aJaHUI
M TapTHEPCKUMU CaMocCTOsSTeIbHAS TIK-5 IToaroroska K 3aHATHIO
CETAMU pa60Ta Ha OCHOBE U3Yy4YCHUA UC-
TOYHHKOB U po(eccro-
HaJIbHO# JINTEpaTyphl
Jlextmsa 9 [1K-5 JleKuns-BU3yaIn3aIius
C IPUMEHEHUEM Claij-
HPOEKTOpa
Vupasnenne [IpakTueckoe [K-5 O06cyxkenue mpodieM-
9 MapKeTHHTOBBIMH 3aHsITHEe 9 HBIX BOIIPOCOB U BHHO:
1K-5 JIHCHUE TIPAKT.3a1aHui
KOMMYHHUKAIMAMI | CanocrosrenpHas [TonroroBka K 3aHATHIO
pabota Ha OCHOBE U3yYEHHS HC-
TOYHHUKOB ¥ MPOHeccHo-
HaJIbHOM JINTEpaTyphI
Jlexuus 4 ITK-5 Jlekius ¢ pa3bopom
KOHKPETHBIX CUTYalUH
Bnyrtpennue pecy- | [Ipaktuueckoe ITK-5 Obcyxnenue npodem-
PCHI U MX BIMSIHUE | 3aHATHE 4 HBIX BOTIPOCOB 1 BBIO-
10 | na pesymbraTus- JIHEHHE TPAKT.3aJaHu#
HOCTE GH3Heca CaMocTosSTe b HAas IK-5 IloaroroBka K 3aHATHIO
Ha OCHOBE U3yYCHHs HC-
OpraHusarim padora TOYHHUKOB H Mpodheccro-
HAJIbHOU JIMTEPATYPHI
[IpakTuyeckoe HtoroBoe TecTupoBaHue
Hrorosoe 3ansitue 14
TECTUPOBAHUE CamocrosiTenbHas Hoxroroska
paGota K TECTUPOBAHUIO
Hrorosas IIpaxTrueckoe 3anmra paboThI
KOHTPOJIbHAS 3ansitue 14
pabora CamocTosTenbHas Hozxroroska paboTEI

pabota

B popmare PowerPoint
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5. OHEHKA IINTAHUPYEMBbIX PE3YJIBTATOB OBYUEHUSA

5.1. CucTtemMa oieHUBaAHUA

Makxkc. xonuuecmso 6annos
Dopma KOHMpos Cpox omuemHnocmu 3a oony Beeso
pabomy
Texymui KOHTPOJIb:
- OIIpOC 2-13 Henenu 5 6amioB 25 GaioB
- yJacTHe B IMCKYCCUHU Ha CEMUHApE 1, 14 uenenu 5 Oa1oB 5 damnoB
- rectupoBanue (Temsl 2-10) 15 nepens 10 GayioB 15 GayioB
- 3aII1Ta UTOTOBOM KOHTPOJIBHOU 16 nenens 10 6amnoB | 15 Gannos
paborsi (1o oHOM U3 Tem 2-10)
[TpomexyTouHas aTTecTalnus 17 nenens 40 6amioB
(9x3amen)
Htoro 3a ceMecTp (AUCUMILINHY) 100 GamnoB

[Tony4yeHHBI COBOKYIMHBIA PE3yJNbTaT KOHBEPTHPYETCS B TPATUIIMOHHYIO

IIKAJly OLEHOK M B IIKaly OLEHOK EBpONENCKONM CHUCTEMBI IEpeHoca U

Hakorutenus: kpenutoB (European Credit Transfer System; mamee — ECTS) B

COOTBETCTBHMHM C HUXKE IPUBEIACHHON TaOIUIEH.

100-6annvnasn wxana Tpaouyuonrnas wkana Hlxana ECTS

95 -100 A
8394 OTJIIMYHO B

68 — 82 XOPOIIIO 3a4TEHO C

56 — 67 D

50 55 YIOBJIETBOPUTEIHEHO E

20 —49 FX
0-19 HEYIOBJICTBOPUTEIILHO HE 3a4TEHO F

5.2. KpuTepuu BbICTABJIEHHUS OLEHKH IO JUCHMUILIAHE

Bbannvl/ Oyenxa Kpumepuu oyenxu pesyrioemamos ooyuenus
Hlxana ECTS no OucCyuniune no oucyuniune
100-83/ «OTIHYHOY / BrictaBisiercss  oOywaromemycs, €ciad OH TIyOOKo U
AB «3a4TEHO MPOYHO YCBOMJI  TEOPETHUECKHMH U  MPaKTUYECKUIl
(oTmuHO)» / MaTepHuall, MOKET MPOJAEMOHCTPUPOBATH 3TO HA 3aHATHSIX
«3aUTCHO U B XOJI€ IPOMEKYTOUHOM aTTeCTaINH.

OOyyaromuiics HCYEPIBIBAIONIE M JIOTUYECKH CTPOIHO
u3JIaraeT yuyeOHbIH MaTepHall, yMEET yBSI3BIBATh TCOPHIO C
MIPAKTUKOM, CIpaBISIETCS C pelleHueM 3aaad npodeccu-
OHAJIbHOW HaNpaBJIE€HHOCTU BBICOKOTO YPOBHS CIIOKHOCTH,
MPABIJILHO OOOCHOBBIBACT MPUHSATHIC PEIICHUS.

CBoOomHO oOpueHTHpYyeTCs B y4eOHOW u mpodeccu-
OHAJILHOM JIUTEpATypE.
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Bannel/
Llxana ECTS

Ouyenka
no OUCYUnIuHe

Kpumepuu oyenxu pezynomamog o6yueHus:
no oucyuniune

OneHka MO JUCHMIUIMHE BBICTaBISIOTCA OOydaroeMycs
C Y4Y4€TOM pE3yJbTaTOB TEKYyIIEHW U MPOMEKYTOYHOU
aTTeCTaluu.

Komnerenmuu, 3akperui€éHHble 32 TUCHMILIMHOMN, copmu-
POBaHbI HA YPOBHE — «BBICOKHI».

82-68/

«xopomioy /
«3aYTEHO
(xoporo)» /
«32YTEHO»

BricTaBisiercs oOyuaromiemycsl, €Clii OH 3HAeT TeOpeTH-
YECKUHI U MPAKTUYECKUM MaTepuall, PaMOTHO U IO Cyle-
CTBY M3J1araeT €ro Ha 3aHATHUAX U B XOJAE NPOMEKYTOYHOU
aTTecTaluy, He JOIyCKas CYIECTBEHHBIX HETOYHOCTEM.
OOyuatonuiicss TNPaBHIBHO TPUMEHSET TEOPETHUECKHUE
IIOJIOKEHHU  IIPM  PEUICHMM  IPAaKTUYECKUX  3a1ad
npoeCCUOHATBLHON HANpPaBJIEHHOCTH PA3HOTO YPOBHS
CJIO’KHOCTH, BJIaIE€T HEOOXOIUMBIMU JIJIs1 3TOTO0 HAaBbIKAMU
U IpUEMaMHU.

JIOCTaTOYHO XOpOLIO OPHEHTUpPYETCs B y4yeOHOH u mpo-
(heccuoHanpHOU TUTEpaType.

OneHka MO0 JUCLMIUIMHE BBICTaBISIOTCA OOyyaroIeMycs
C Y4Y4€TOM pE3yJbTaTOB TEKYyIIEHW U MPOMEXKYTOYHOU
aTTeCcTaluu.

Komnerenmuu, 3akperui€éHHble 32 TUCHMILIMHON, copmu-
POBaHbI HA YPOBHE — «XOPOLIMIY.

67-50/
D,E

«YI0BJICTBOPH-
TEIBHOY /
«3aYTCHO

(ymoBieTBOpH-
TEJBHO)» /
«3aUTCHOY

BrictaBisiercs oOydaroneMycsi, €Ciii OH 3HaeT Ha 6a30BOM
YPOBHE TEOPETHYECKMH M MPAKTUYECKUH Marepual,
JOMYCKAaeT OTACIbHBIC OMIMOKKA TPU €ro M3JI0KEHHH Ha
3aHATHAX U B XOJI€ IPOMEKYTOUHOM aTTECTALMH.
OOyuJaronuiicsi UCTIBITHIBACT OIPENEIEHHBIE 3aTPyTHEHHS
B NIPUMEHEHUM TEOPETHUYECKUX IOJIOKEHUHN IIPU PELICHUU
MPaKTUYECKHUX 3a71ad MPOoPeCCUOHATHLHON HAPaBIEHHOCTH
CTaHJAPTHOTO YPOBHS CIIOKHOCTH, BJaJeeT HeoO0Xonu-
MBIMHM ISl 3TOT0 0a30BbIMU HABBIKAMH U IPUEMAMHU.
JIeMOHCTpHUpYET JOCTAaTOYHBIM YpPOBEHb 3HaHUS y4eOHOH
JUTEPATYpPHI 110 TUCHUIUIMHE.

OrneHka Mo JUCHMIUIMHE BBICTaBISIOTCA OOydaroeMycs
C Y4Y€TOM pE3yJbTATOB TEKYIIEH U IMPOMEXKYTOUHOU
aTTecTaluu.

Komnerennuu, 3akperui€éHHble 3a TUCIHUIUIMHOM, copMu-
POBaHbI HA YPOBHE — «IOCTAaTOYHBINN.

49-0/
F.FX

«HEYJIOBJIETBOPHTE
JIBHOY /
HE 3a4TEHO

BeicraBnsercs oOydaromemycsi, €ClIM OH HE 3HAeT Ha
0a30BOM YpPOBHE TEOPETUUYECKHH M MPAaKTUYECKUN MaTepu-
ajl, JomyckaeT rpyOble OMIMOKM NpU €ro H3J0KEHUU Ha
3aHATHAX U B XOJI€ IPOMEXKYTOYHOM aTTECTALUH.
OOyuJaromuiicss UCTBITHIBAET CEPHE3HBIE 3aTPYIHEHHS B
IIPUMEHEHUN TEOPETHUYECKUX IIOJIOKCHUM IIPU PEIIECHUU
MPAaKTUYECKHX 3a71ad MPOoPeCCUOHATHLHON HAPaBIEHHOCTH
CTaHJApPTHOTO  yPOBHSA  CJIOKHOCTH, HE  BIAJEET
HEO0OXOJUMBIMHU ISl 3TOTO HaBbIKAMU U IPUEMaMHU.
JleMoHCTpUpyeT  (parMeHTapHble  3HaHUS  y4eOHOH
JUTEPaTyphl 0 JUCLUIIIIUHE.

OneHka Mo MUCHMIUIMHE BBICTaBISIOTCA OOyyaromeMycs
C Y4Y4€TOM pE3yJIbTATOB TEKYWIEH M MNPOMEXKYTOYHOU
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Bannwi/ Oyenka Kpumepuu oyenxu pezynomamog o6yueHus:
Ilxana ECTS no oucyuniune 1o QUCYunjuHe

aTTeCTaluu.
KomMmnereHun Ha ypoBHE «OCTATOUYHBINY, 3aKpEIIEHHbBIE
3a AMCUUIUIMHON, HE COPMHUPOBAHBI.

Texywuu koHmpons

[Ipn oueHMBaHWUM YCTHOTO ONpOCAa M y4yacTus B JUCKYCCHUM Ha CEMHUHape
YUUTHIBAIOTCS:

— CTEIEHb PACKPHITHUS conepkaHus matepuaina (0-2 6anna);

— M3JI0KEHUE Marepuana (IpaMOTHOCTh PEYH, TOYHOCTh HMCIOJb30BaHUS
TEPMUHOJIOTMM M CUMBOJMKH, JIOTUYECKas TMOCIEIOBATEIbHOCTh M3JI0XKEHUS
matepuaina (0-2 6anna);

— 3HAHHE TEOPHHM H3YYEHHBIX BOMPOCOB, CHOPMUPOBAHHOCTH U YCTOM-
YUBOCTb MCMOJb3YEMBIX IIPU OTBETE YMEHUU U HaBBIKOB (0-1 Gain).

[Ipu oueHMBAaHMM TECTUPOBAHMS YUUTHIBACTCS KOJIMUYECTBO IPaBUIIbHBIX
OTBETOB 00YYaloIIEero, Kk bl U3 KOTOphIX oneHuBaercs ot 0 no 1 6anna.

[Tpu oLleHHBaHUHU UTOTOBOM KOHTPOJIBHON PabOThl yUUTHIBACTCS:

— TMIOJHOTa BBIMOJHEHHOW palOOThl (3aJaHHE BBIMOJHEHO HE MOJHOCTHIO
W/WIW JOMYIIEHbl JBEe M Oojee OMMOKH WM TpU U OOJee HETOYHOCTH) —
1-5 0amoB;

— 0OOCHOBAHHOCTh COJICP>KaHMSI U BBIBOJIOB paOOTHI (3a/1aHUE BBITIOJTHEHO
MOJIHOCTBI0, HO OOOCHOBaHWE COJEPKAHWSI W BBIBOJIOB  HEJOCTATOYHBI,
HO paccy>kJieHus BepHbl) — 5-10 6amos;

— paboTa BBINOJIHEHA MOJHOCTHIO, B PACCYKIEHUSAX U OOOCHOBAHMM HET

po0eIIoB Ui OMIMOOK, BO3MOYKHA 0/1Ha HeTOYHOCTh — 10-15 Gamios.

IIpomexcymounas ammecmayusi (9K3aMeH)

[Ipu npoBeneHUU NPOMEKYTOUHOM aTTeCTALMU CTYJECHT JOJIKEH OTBETUTH
Ha 3 Bompoca (IBa BONpOCAa TEOPETUYECKOIO XapakTepa M OAMH BOIPOC

MPaKTUYECKOTO XapakTepa).
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[Ipu oueHuBaHWM OTBETAa HA BONPOC TEOPETUUYECKOTO XapakTepa
YUHUTHIBACTCA:

— TEOPETHYECKOE COJEpKaHUE HE OCBOCHO, 3HAHHME MaTepuana HOCUT
(parMeHTapHbII XapakTep, HAIMYUe TpyobIx ommoOok B oTBeTe (1-3 Gama);

— TEOpPETHUYECKOEe COJIEep:KaHWE OCBOCHO YAaCTHYHO, NOMYLIEHO He Oonee
JBYX-TpeX HeJI04YeTOB (4-7 6aioB);

— TEOpPETHUYECKOe COACPKAHHE OCBOEHO TOYTH TMOJHOCTHIO, JOMYIIECHO
He 00Jiee OJHOTO-ABYX HEJAOYETOB, HO OOyYarOUIMMCSA CMOT Obl UX HMCIPABUTH
camocTosTeabHO (8-11 6anmoB);

— TEOpPETHUYECKOe COJEep)KaHUE OCBOCHO TIOJHOCTHIO, OTBET MOCTPOCH
1o coOcTBeHHOMY TutaHy (12-15 6amnoB).

[Ipy oueHWBaHUM OTBETa HA BOMPOC MPAKTHMUYECKOrO0  XapakTepa
YYHUTHIBACTCS:

— otBeT coaepkut MmeHee 20% npaBuibHOrO perenus (1-2 6anmna);

— oTBeT coepxkuT 21-89% npaBuiibHOTO peieHus (3-8 6amion);

— otBet coaepxut 90% u 6oinee mpaBuibHOTO pemeHus (9-10 6amios).

5.3. OueHounblie cpeacTBa (MaTepHaJIbI) 1JIsl TEKYIIET0 KOHTPOJISI
yCIIeBA€MOCTH, POMEKYTOYHOM aTTeCTANMH 00y4aroIMXCH
N0 IMCUHUILIHHE

No KonTponupyembie HanmenoBanue
n/n pa3aesibl IUCHUILIMHBI OLICHOYHOTI'O CPEJICTBA
1 BBenenue B AUCHUIUIMHY Yyactue B AUCKYCCUU HA CEMHHApE
2 Konnenuuu ynpasnenus Yyactne B AMCKYCCMM  Ha  CEMHHape,  OIpoc,
MapKETUHIOM TECTHPOBaHUE, 00CYKICHUE JIOKIAI0B
WnTpa- 1 uHPpaTpyKTyphl
3 MapKeTHUHI MEHEJ)KMEHTa | YuacTMe B  JUCKyCCMM Ha  CEMHHape, OIpocC,
Y U3MEHEHUE ero 3a/1a4y TECTUPOBaHUE, 00CYXACHNE JOKIIAI0B
B CBSA3M C UX BJIUSHUEM
VYrpaBneHue MapKeTUHIOM
Yyactue B JAMCKYycCHMM Ha  CEMMHape,  OIpoc,
4 B KJIINEHTOOPUEHTUPOBAH-
o TECTUPOBaHUE, 00CYXACHHUE JOKIIAI0B
HOM opraHu3aluu
PeiHOK B cucreme
Yyactue B AMCKycCMM  Ha  CEMMHape,  OIpoc,
5 MapKETUHT MEHEI)KMEHTA
TECTUPOBaHUE, 00CYXACHNE JOKIIAI0B
U YIIPaBJIEHHUE CIIPOCOM
VYnpasieHue npoayKToMm,
Yyactue B JAMCKYCCHMM Ha  CEMHMHape,  OIpoc,
6 TOBApHBIM aCCOPTUMEHTOM
TECTHPOBaHUE, 00CYKICHUE T0KIaI0B
u opTdeneMm OpeHI0B
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7 VYnpasnenue Yyactue B JOUCKyCCMM Ha  CEMHHape,  OIpoC,
1IeHO00pa30BaHUEM TECTHPOBaHUE, 00CYKIECHUE T0KIAI0B
VYrnpaieHue kaHajgaMu
Yyactue B JOUCKyCCMM Ha  CEMHHape,  Ompoc,
8 pacripenieneHus
TECTHpPOBaHUE, 00CYKIEHNE T0KIa10B
Y IAPTHEPCKUMHU CETAMH
9 VYipaBineHue MapKkeTUHIO- | Y4yacTue B JUCKYCCHMM  Ha  CEeMHHape,  OIpoc,
BBIMM KOMMYHUKALAIMU TECTHPOBaHUE, 00CYKIECHUE I0KIAI0B
BnyTtpenHue pecypcbl
YIP pecyp Yyactue B JUCKyCCMM  Ha  CEMHUHape,  OIpoc,
OpraHu3aluy U UX BIINA- . %
10 TECTUPOBAHUE, 3aIIUTa UTOTOBOW KOHTPOJIBHON pabOTHI B
HUE Ha Pe3yJIbTATUBHOCTD .
¢dopmare PowerPoint
ee OusHeca

KonTtpoJsabHblie 3aganus

Ilpumep npaxmuueckou cumyayuu 015 pazbopa Ha cemuHape

Ha coBemanun y KOMMEPUYECKOrO JHPEKTOpa 3aBOJa paJHOAeTaleH
obcyxnancs npoekT llojmokeHuss 0 BHOBb OpraHu3yeMoil Ciiyk0e MapKeTHHTra.
[IpencTaBisy MPOEKT TOJBKO YTO MPUHATHIA Ha pabOTy PYKOBOIUTENb CITY>KObI
B.K. KpaBuenko. I7aBHBIII ONNOHEHT — HadYalbHUK otTaena coObita M.IO.
Den0pOBCKUN 3aBUJI B BECbMa PE3KOM TOHE:

— Jla, ¢ 3akazamu ctaynio TpyaHo. M mostomy, pasymeeTcsi, oTaen cObITa
OYEHb 3aMHTEPECOBAH B TOM, YTOOBI KOJUJIETM-MApPKETOJOTHM  padboTaiu
IPOIYKTUBHO U ToMoraiu cObITy. Ho BOT HackoJibKO peanbHa 3Ta MoMoIlb?

Otnen cObITa yKe B3sUT B CBOM IITAT JIBYX MEHEIKEPOB MO MApKETUHTY, U
OHM OYEHb HEIUIOXO CIPaBISUINCh C NOPYYEHHBIM MM JelioM. Bcem u3BecTeH
yCIEX HaIIMX 3KBajlali3epoB Ha pbIHKE. MBI M BHOpeab IUIAHUPOBAIM BECTU
MapKEeTUHTOBYI0 PabOTy IO ToBapaM HIMPOKOro moTpedsienus. OAHAKO HaIIUX
paOOTHUKOB pacTaIUIIH 110 APYTUM CIIyk0aM, HO JeJI0 J1aXKe HE B TOM.

— I'maBHas mapkeTuHTOBas mpoOiieMa i 3aBoja — COBIT OCHOBHOHM €ro
OPOAYKLUHMHU, paguojaeTaned. A Kak pa3 MMEHHO €€ HU HOBBIH PYKOBOJIUTEND
ci1yk0bl MapkeTuHra KpaBueHko, HU €ro COTpy/ITHUKHU HE 3HAIOT. MexX1y TeEM BCeM
U3BECTHO, YTO JJII TOr0 YTOObl JOOUTHCA Yyclnexa HYKHbBl HE TOJIBKO
KOMMEpYECKHUE, HO U CIIEUNATbHbIE TEXHUYECKHUE 3HAHUS.

Cnyx0a mapkeTuHra cobupaercsi, mo HoBoMy IlojoxkeHuto, BceM AaBaTh
PEKOMEHJallMi — U YTO MPOM3BOJAUTH, M KaKyl0 II€Hy Ha3HauaTb. A 3a COBIT,
MEXIy MPOYMM, OTBevaro s. M Bce 3/1ech 3HAIOT, YTO A 32 HErO OTBEYAaTh YMEIO.
3HAUUT, Y MEHS JIOJDKHO OBITh JOBEpPHE K UX pEeKoMeHAanusM! A Kak s MOTY
JIOBEPSATH HempogeccruoHatam?

[TocmoTpen s X «aHKETHl MOTPEOUTENEH», «CXEMbl MO3UIIMOHUPOBAHUSY,
«MaTpUIBl MOCTPOEHUsI cTpaTeruit». Uto ckazarb? BeIrnsauT kpacuBo U IS
JUCCEepPTalN, KOHEYHO, COUIET WM JUIS CTaTed B HAy4HBIX KypHanax. Ho kto atn
TaOMUIBI W JAMCCEPTAlMU 3alOJNHATH OYyJeT, KTO 3TU «Oajibl 3HAYUMOCTH
pacctaBut? Hac oT 310l paOOThl yBOJIbTE, MHAYE HH HA YTO JPYro€ BPEMEHH HE
OCTaHETCs, & BCE HAM CKJIaAbl OyIyT 3a0UThI TPOTYKLIHUEH.
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Moset ObITh, TaMm, 3a pyOeKOM, CHEIUAINCT MO0 MAPKETHHTY U B CaMOM
JIeJie — BCEeMyY TOJIOBA, TaK BEIb TaM JCHCTBUTEIHHO MPO(eCcCHOHANBI paboTaOT 1
TOBAap CBOM 3HAIOT «OT W J0». HaMm ’xe mo Hamiedl OeAHOCTH pacHbUIATHCS U
nyOoJIUpoBaTh CWIbI U PabOTy He3aueM. A HaIIUX COTPYAHUKOB MBI B CBOEM
oTzelsie B o0May HE AaauM, paboTa Bcerja HalaeTcs, 1a U Pa3bICHUM UM Ha MECTE
BCE HEMOHSITHBIC TEXHUYECKUE BOMPOCHI.

B obmiem, otnen cObiTa cuuTaeT, 4ToO ceifuac HoBas Ciayx0a B TOM BHE, KaK
oHa 3ajymana 1o Iloyio’keHuto, HI4ero No3UTUBHOTO 3aBOAY HE JacCT.

IIpedvicmopus kongauxma

Ha 3aBozne paguozneraieii, BBITYCKaBIIEM B OCHOBHOM BOCHHYIO MPOIYKIUIO
— MHUKpPOCXEMBI, TpU TOJa Ha3aJ BO3HUKIA TpyIIa MapKeTHHra TOBAapOB
HapojHOro motpebienus. OHa BXoJuia B COCTaB OTHeNa CObITa U COCTOSIA U3
nByx denosek, [I.A. BonkoBa u D.C. Di00KEHKO — SHTY3HACTOB, COBMEIIABIITNX
OCHOBHYIO paboTy ¢ BeuepHuM obydeHueMm B lllkone MexmyHapogHoro OusHeca u
MapKEeTHHTa.

I'pynmna cymena mposBuTh cebst. [lo ee mpenokeHuro B OJHOM M3 I[EXOB
OBLJIO pACIIMPEHO TPOM3BOJICTBO DKBAJaW3epOB — BAKHOTO KOMIIOHEHTA JIJIst
OBITOBBIX ayJIMOCHCTEM BBICOKOIO KadecTBa. JlaHHOE pelieHue B KOPOTKHE CPOKHU
CKa3aJI0Ch Ha POCTE 00BEMA UX MPOJAK.

Ha yueOe cotpynnuku rpynmsl nozHakomuiuchk ¢ B.K. KpaBuenko u ero
KOJUUIETOM, KOTOpble MNPO(PECCHOHATBLHO OPUEHTUPOBAIUCH B METOJOJOTHH U
TEXHOJIOTUU TPOBEACHUS MApPKETHHTOBBIX HCCJICJOBAaHUN M CUUTAIU, 4YTO MpHU
aKTUBHOM MX HCIIOJIb30BAaHHUH Jieja MPEANPUITUS MOTJIM Obl TOMTH 3HAYUTEIHHO
yCIELIHEE.

C wux mnpuxoAoM TOJI Ha3zaja Tpylla MapKeTUHIa BbIIEIWIACh B
CaMOCTOSITETIbHYIO  CIIY»KOy, TOJYMHEHHYIO  HaMpsMyl0  KOMMEpPYECKOMY
JTUPEKTOPY 3aBoj1a. B ero e noAUnHEeHUU HAaXOAUIICS U OTJEN CObITA.

BosrnaBuBmmit  ornen  mapkernHra B.K.  KpaBueHko mnpeminoxui
CTPYKTYpPUpPOBaTh €ro 1O (YHKIIMOHATHHOMY MPHUHIUITY, apTyMEHTHPYS OTO
HEOOXOJMMOCTHIO  PE3KOTO  TIOBBIICHWS  ypOBHS  MpodecchoHanm3Ma
MapKETHUHTOBOU JAesTeabHOCTH. [IpuieaneMy ¢ HUM KOJJIETEe OH MOPYYMUIST BECTH
UCCIIEIOBATEbCKO-aHAIUTUYECKYIO ~ paboTy, caMm  Mpeamnoiaral  3aHsSThCs
pexnamHO#l pabortoi, I[.A. BoikoBy KypupoBaTh BOIpOCHI LEHOOOpa30BaHUs,
2.C. DitboxeHKo pa3padbaThiBaTh JOTUCTHYECKYIO MPOrpamMMy, a 3a COO0H OCTaBUII
GYHKIIMU U3y4YeHUs ToTpeOuTeNnel U peKiiaMbl.

[TpoGsiemMbl cOBITA MPU ATOM OCTABAIMCH 32 JACHCTBYIOIIUM OTJIEJIOM COBITA,
KOTOPBIM PYKOBOJIWJI MOJAJEpKUBaeMblii agmMuHucTpanueit M.FO. ®@enopoBCckuii.
Takoe paspenenue mnomHomounii, kak cuutan B.K. KpaBueHko, mno3Bossino
HaJIEATHCS 000HTHUCH 0€3 KOH(MIMKTOB CO CTApOKUIAMHU 3aBOJIa. DTO MOIX0] OBLI
3aJI0K€H B MOAroToBJIeHHOM [looxkeHuu o cityx0e MapKeTHHTa Ha 3aBOJIE.

OnHako MPOEKT HE MPOIIET UMEHHO M3-3a KECTKOW MO3UIUHU PYKOBOJICTBA
otnena cObITa.
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B pesynbrare koHpaukTa B.K. KpaBueHKko U €ro CTOpOHHUK YBOJWIHUCH, a
OCTaJIbHbIE BHOBb CTAJIM COTPYJHUKAMH OTJENA CObITA.

BHrMaTenbHO U3y4YuB ONMCAaHKUE NPEQIaracMon MPAKTUYECKOW CUTYaLlUH:

1. BBISIBUTE OCHOBaHHWS [JIsi CO3J@HUSI OTJEJa MApKETHHIa B CTPYKTYype
3aBOJIA;

2. ompeAenuTe, B YEeM  COCTOAT W  HACKOJBKO  OMpPAaBJaHBI
npodeccuoHalbHble aMOUIIMU HOBBIX COTPYAHHUKOB, a TAKXE€ 4YEM 3T aMOUIIMHU
MOTJIM Obl OBITH YPABHOBEIICHBI;

3. YCTaHOBUTE CyTh KOH(JIMKTA U €r0 IPUYHHBI,

4. ompepaenurte, HACKOJIbKO OTBEYAET CIIOKUBLIMMNCS KaJpPOBOM CUTYyallUHd U
NOTpeOHOCTSM 3aBojia MpeayiokeHHass B npoekte [lojoxkeHus (pyHKUIMOHANbHAS
OpraHu3allMOHHAs CTPYKTypa OTAeNa MapKETHUHra, a TakKe€ HaCKOJIBKO
pEATUCTUYHBl M TEPCHEKTUBHBI OBUIM TMPEUIOKEHUS HOBOTO PYKOBOJMTENS
OT/I€Jla MAPKETUHTA;

5. MpennoXuTe KOMIUIEKC Mep, C OMOIIbI KOTOPBIX PYKOBOJCTBY 3aBOja
MO>KHO OBLIIO ObI MPEOTBPATUTH KOH(IIHKT.

IIpumepvt KOHMPONIBLHBIX BONPOCOG 0N PA30OOPA HA CEMUHAPAX

Pa3znen 1. BBegeHue B JUCHMILIIMHY

1. HazoBHuTE OCHOBHBIE NOJXO/BI B MIEPUOAN3ALNN MAPKETUHIOBOW TEOPUHU
U OOBSACHUTE, C KAKUMH COOBITUSIMM, NMPOUCXOIAIIMMH B MHPOBOW 3KOHOMHUKE,
OHH CBSI3aHBI.

2. B "ueM cocTouT paznuuMe MOAXOAOB B MEPUOAM3AIMN CTAHOBJICHUS U
Pa3BUTHSI MApKETUHTOBOW TEOPUM NMPUMEHUTEIHHO K HAIMOHAJILHOM HKOHOMHKE
CIIIA?

3. Kakoe coObITHE CBS3BIBAIOT UCCIENOBATENN TEOPUU MapkeTuHra ¢ 1650
roJI0M, Ha3blBasi JaHHBIM TOJ «KpaeyrojbHOM JaToi» B CTAaHOBJICHUM HAYKH
MapKeTUHTa?

4. KT0, MO MHEHHIO aMEpPUKAHCKHUX CIELHAINCTOB, 3aJOKWUJ IEpBbIE
TEOPETUYECKHE OCHOBBI MAPKETHMHIa KaK CaMOCTOATENbHOW Hayku? Kakoi ToBap
IPOU3BOAMIICA KOMIIAHMEW JaHHOrO MpPEJIPUHUMATENS] M KAaKUe MpPHUEMBbI
MapKeTUHra OBbUIM HCIOJB30BaHbl Il OOJiee YCIEUIHOTO MNPOABUKEHUS €ro

Ha pbIHKE?
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5. B kakoil mepuon B mporpamMmbl BhICIIMX y4ueOHBIX 3aBegeHuit CHIA
u BenukoOpuTaHuu HAYMHAIOT BBOJIUTHCS CHEIMATbHBIE KYPChl IO MApKETHHTY,
Takue Kak «MapKkeTHHT TOBapoB», «MeToabsl MApKETUHTa» U Ap.?

6. B uwemM cocrouT cyTh HampaBleHUS «OIOIKETHOTO KOHTPOJIS?
KakoMy mnoaxony B NepuUOAM3alluyd CTAHOBJIECHHUS W Pa3BUTHUS MapKETUHTOBOM
TEOPUHU OHO COOTBETCTBOBAJIO U MTOYEMY?

7. B mepuon CymecTBOBaHMsI KAKOTO IOAXOAAa MApPKETHHI CTAHOBHUTCS
HE OTBJICYCHHOW TEOPETHYECKOW CXEeMOH, a peanbHOW (OpMON KOHKYPEHTHOM
OOpBOBI 32 TOBAPHBIE PHIHKU?

8. Korma Obutn oOpazoBanbl AMepukaHckass u Poccuiickas accouuanuu
MapKeTUHTa?

9. VkaxuTe OCHOBHBIC OTIMYUS MEXAY TAKUMU HApaBICHUSIMHU PbIHOYHON
(KoMMepUecKoii) paboThl, KaK «TAKTUYECKOE» U «CTPATETUYECKOE TUIAHUPOBAHUE.

10.IlpuBenuTe cxeMy YIpaBJICHHS COBPEMEHHON KommaHueu (mo Auany
XOCKHHTY) U YKaXXUTE B HEW MECTO 1 POJIb MapKETHUHTA.

11.B 4yem cocTOMT Ii1aBHOE OT/IMuYMe (YHKIMM MapKETUHra OT APYTHX
GyHKIUNA yIpaBICHHsS] COBPEMEHHOW OpTraHU3aIHei?

12.006bsicauTe, Kak Bbsl TOHMMaeTe BbIpaKEHHE: «MApPKETUHT Kak
dbunocodus BeeHUSI COBPEMEHHOTO OU3HECA.

13.Yto Takoe «MapkeTuHr»? OOBSICHUTE STUMOJIOTHIO JAHHOTO TIOHSTHSI.

14.YxaxxuTe OCHOBHbIE OTIWYMS B OIpPEACIICHUAX MapKETHUHTa, JaHHBIX
AmMepukaHCKOM acconuanueit mapketuara B 1960 u 1985 rogax.

15.Ha pgocTmkeHWe  KakuxX  3ajad  HaIleJIMBAlOT  MapKETUHTOBYIO
NEeSATENBHOCTh CBOMX KOMIIAHUN amepukaHckue OusHecMeHbl? CoriacHsl Jid
C TAaHHOM MPAKTUKOU SMOHCKUE MpeANpUHUMATENN?

16.OnpenenuTe OCHOBHBIC 1€ MapKETHHTa MEHEPKMEHTA.

17.Kakue (pyHKIMH COBPEMEHHOIO MAapKETUHIa MOXKHO OTHECTH K pa3psay
«YHHUBEPCAIBHBIX»?

18. Onpenenute cuibHble U cia0ble CTOPOHBI  LIeNied  MapKETHUHT

MEHEIP)KMEHTa Ha MaKpOYypPOBHE.
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19.ChopmynmupyiiTe KIIOUEBBIC TMPUHIUIBI, HA KOTOPBIX CTPOUTCS
COBpEMEHHAas HayKa MapKETUHTa U MAPKETHUHT MEHEIKMEHT.
20.0Oxapakrepusyiite ¢ TmoOMOIIbI0 cxeMbl ['roHTepa ¢oH bpuckopHa

COACPKAHUC, HCIN U ITPUHIUIIEI MAPKCTUHI MCHCIKMCHTA.

Tema 2. Konuenuum ynpapjieHusi MAPKETHHTOM

1. Jaiite 6a30BOe U MPUKIATHOE OMPEACIICHUS «KOHIICTIIUU YIPABICHUS
MapKETUHTOM).

2. JloJKHBI JIM OpraHU3alldy CIIeI0BAaTh OJHOW MapKETUHTOBOW KOHIICTIIIHH
Ha MPOTSLDKEHMHM BCEW HMCTOPUM CBOEro pas3Butusa? Mim umeTrs oaHy 0a30BYIO
U HECKOJIbKO aJIbTEPHATUBHBIX KOHIENIui? Mimu mpumepKuBaThCs HECKOIBKUX
KOHIICTIIIUK YIIPaBJICHUS MapKETHHIOM OJHOBPEMEHHO? APryMEHTHPYETE CBOM
OTBET.

3. Kakue koHuenuuu ynpasieHus: MapkeTUHToM Bam u3BecTHbI?

4. Ha3oBuTe camMmylo CTapyto KOHIEIIUIO YIIPABICHUS MAPKETHHTOM.

5. Kakyro KOHIENIUIO YNpaBIE€HUS MApKETUHTOM CIIEIyEeT MPEAnovYecTh
OpraHu3alliy, €ClM W3BECTHO, YTO Ha 00padaThIBa€MOM €I0 pPBIHKE OOIIECTBO
HYKJIa€TCS HE B KOJMYCCTBEHHBIX, & B KAUECTBCHHBIX TOKA3ATEIIAX KU3HU, B CBSI3HU
C YeM OpHUEHTUPYIOTCS Ha TPOIYKTHI, KOTOPHIE IO CBOWM IIOKa3aTesIM,
XapaKTepUCTUKAM W/WJIM CBOMCTBAM TPEBOCXOMAT aHAJIOTH KOHKYPEHTOB,
MPEICTABIISASI TEM CAMBIM TMOKYIATEISIM OOJBIIYI0 MOTPEOUTEIBCKYIO IIEHHOCTH?
OObsicHUTE CBOM BHIOOD.

6. Kakyro KOHIENIMIO yNpaBiICHHUs MApKETHHITOM CIIEYeT MPEeANovecTb
OpraHu3allid, €CJIM U3BECTHO, YTO Ha 00pabaThiBaeMOM €10 PhIHKE OCHOBHAS 4acTh
peaNbHBIX W MOTCHITMAIBHBIX TOTPEOUTENICH UMECIOT HEBBICOKHE JOXOJBI, B CBSI3U
C YEM OPHUEHTHUPYIOTCSA Ha JOCTYIHBIE ISl ceOsl TOBaphl ¢ MPUEMIIEMOW LEHOM?
OOBsiCHUTE CBOM BBIOOD.

7. Kakyioo KOHIENIUIO YNpaBIEHUS MApKETUHTOM CIIEyeT MpPearnovyecThb

opraHm3anuu, €CJIW U3BCCTHO, YTO OHA NMPUAACT HPUOPUTCT O6IH€‘-I€JIOB€‘-I€CKI/IM,
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a HE Y3KOBEJIOMCTBEHHBIM BBIFOJIaM, B CBSI3M C YE€M CBOE JajbHEHIIEEe pa3BUTHE
B3aMMOYBSI3bIBAET C MpOIBETaHUEM Bcero obmiectBa? OObSICHUTE CBOM BHIOOD.

8. Kakyioo KOHUENUMIO YNpaBi€HUS MAapKETUHIOM CIIEIYeT NpPearnovyecTb
OpraHu3alli{, €CIu HW3BECTHO, YTO OHAa MNpeciHeNyeT MNPEUMYLIECTBEHHO
KPaTKOCPOUYHYIO II€JIb — OBICTpee MpoAaTh CBOIO MPOAYKIIMIO, B CBS3U C 4YeM
pa3pabaTblBa€T M JOBOJMUT JO COBEPUIEHCTBA pa3JIMYHbIE MPUEMBI BBISBICHUS
MOTCHIIMAIBHBIX MOTPEOUTENCH U «OKECTKOI» MpoAaku UM TOBapoB? OOBsICHUTE
CBOI BBIOOD.

9. B ocHOBe KakOW KOHICMIMH YOPaBICHUS MApKETUHIOM JICKUT
NpEeACTaBIEHUE O TOM, YTO €CJIM TMPOIYKTHl Bce OOJbllIe CTaHOBSTCS
CTaHJAPTU3UPOBAHHBIMH, a YCIYTH — YHU(PUIIMPOBAHHBIMHU, TO 3TO, KaK MPaBUIIO,
BeJeT K (POPMHUPOBAHUIO MOBTOPSIOLIMXCS PEUICHUM, IMO3BOJSIONINX TOCTUYD
BBICOKMX XO3SIICTBEHHBIX pE3yJIbTATOB C IOMOLIBIO IIPUBJICYEHUS] BCEX
COTPYJHUKOB OpraHM3alid K MapKETUHrOBOM aAesitenbHOCTU? OOBICHUTE CBOMU
BBIOOD.

10.Kakas KOHIICTIITHUS yIpaBJICHUSI MapKETHHTOM SIBJISIETCS
OCHOBOMoOJIararomet B oOpa3oBaTenbHOM  jAesTenbHOCTH  Poccuiickoro
rOCyJapCTBEHHOTO0 TyMaHUTapHOTO YHUBEpPCUTETA? APryMEHTUPYWUTE CBOM BBIOOD.

11.Pacummdpyiite cMbICT KOMMEPUYECKOro JeBu3a «BeKoBble 3HAHUS —
COBPEMEHHBIE  TEXHOJOIMU»,  B3SITOTO  Ha  BOOpYyKeHHEe  Poccuiickum
roCyJIapCTBEHHBIM T'YMaHUTAPHBIM YHUBEPCUTETOM.

12.ro Bam wm3BectHo o Bkiaae Ieapu Dopaa B pa3BuUTHE
MPOU3BOJICTBEHHOMN KOHLIEIIUU YIPABIEHUS MAPKETUHIOM ?

13.B dem Bbipaxkanack B 20-30-x rr. XX Beka OCHOBHOE MPOTHUBOCTOSIHUE
MEXIy aBToMoOmiIecTpouTenbHbiME KOHIIEpHaMu «Ford Motor Company»
u «General Motors»?

14 Kakass koMmaHuss ¥ B KakoM Trojy c@opMmyiupoBaia HICH «HOBOM
HeoOxoaumocT»? B yem oHa 3akitoyanach?

15.Yt0 Takoe «MapkKeTUHroBas OIM30pPYyKOCTb»? QOOBSICHUTE TaHHOE

MOHSATHE HA MPUMEPE NMPOAYKTOBOM KOHLIENIMHN YIIPABIECHNS MAPKETUHI OM.
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16.Yto Bam n3BecTHO O TAKOM MapKETHHIOBOM mpueme, kak «forcing»?

17. IlpoBenure CpaBHUTENBHBIM aHANM3 JEATEIBHOCTH COBITOBBIX U
MapKETHHTOBBIX OPTaHU3alNH.

18.BctaBpTe (BMECTO 3HAKOB BOIPOCA) MPOIMYIICHHBIE IMOKA3aTEIH
KOHTPOJIs1 3 PEKTUBHOCTH PaOOTHI B CIEAYIONINE JOTHYECKUE LIETIOYKU: COBITOBAs
opranuzanusa (00OpoT / UMeEroUMecs 3aKa3bl) U MapKETHUHIOBash OpraHU3alius
(obopot / .?.); cOwbiTOBast opranuzamms (00opoT / .?.) W MapKETUHTOBas
opranu3zanus (060poT / KOJTUYECTBO pEKJIaMaIIHiA).

19.Yto Bam u3BecTHO 0 TOProBoi mporpamme «56 3a 56» (ee pazpaboTank
HauMEHOBaHUEe (DUPMBI, peaTn3yeMblil TOBAp, BPeMsl IEUCTBUS, YCIOBUS)?

20.IToueMy commanpHasi KOHIICTIHSA YMPABICHUS MapKETHHTOM HMEET
TaK)Ke Ha3BaHUE «KOHLEMIUU UHTEJUIEKTYaIbHOT'O MOTPEOICHUS)?

21.1IpuBenuTe MpUMEpPHI COLIMATIBHO-OPUEHTUPOBAHHBIX MTPOTYKTOB.

22.Kakyi0 CMBICTIOBYIO Harpy3ky HECyT TOBapbl, HUMEIOIINE SPIIbIK
«fair trade»?

23. Uto sBnseTcss OOBEKTOM YNpaBIEHUS B KOHIEHIIMM MapKETHHTa
B3aUMOJICHCTBUS ?

24.006bscHuTE, Kak Bl noHMMaeTe, CyTh MapKeTHHTa B3aUMO/IEHCTBUS.

25.Bo CKOMBKO pa3 JOpokKe B CpPEIHEM COBPEMEHHBIM KOMITAHHSM,
no mHenuio K. I'peHpooca, o0OXOauTCs 3aBOCBAHME HOBBIX KJIMEHTOB, YeM
OpTaHU3aIHS TOBTOPHBIX MPOAAXK CYIIECTBYIOIMNM (TIOCTOSTHHBIM) MTOKyTaTeINsIM?

26.Bo CKOMBKO pa3 JOpoXKE B CPEIHEM COBPEMEHHBIM KOMITAHUSM,
no mHeHuto K. I'perpooca, 00X0qUTCsI MOBTOPHOE 3aBOCBAHUE KIMEHTA, €CJIU OH
OJTHAXK]IbI yIIIE] HEYIOBICTBOPCHHBIM MIIU HUCIIBITANl PA304apOBAHKE B KyTUNIEHHOM
ToBape?

27.YKaxXuTe OCHOBHbIE CTaJUU >KU3HEHHOTO IMKJIAa B3aMMOOTHOIIEHUN
COBPEMEHHOW KOMITAaHUH C MOTPEOUTENIMHU €€ MPOTYKIIUU Ha PhIHKE.

28. I3 kakux »yneMeHTOB cTpoutcs cuctema 7C, nexam@as B OCHOBE

KOHICTINNH MAapKCTUHT A BBaHMOHCﬁCTBHH?
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29. Pazpaboraiite  Mozaenb  MapKeTMHTa  NApTHEPCKUX  OTHOIICHUU
Ha npuMepe Poccuiickoro rocy1apcTBEHHOT0 T'yMaHUTAPHOT'O YHUBEPCUTETA.

30.Yro w3 cebs  mpeAcTaBisieT  MApKETUHI, OPUEHTUPOBAHHBIM
Ha CTOUMOCTB?

31.B 4éM COCTOUT CMBICI MAapKETUHTa COBMECTHOT'O TBOpUECTBA?

32.HazoBute ocobenHocTn MapkeTuara 3.0.

Pa3nen 3. UuTpa- 1 HHPPACTPYKTYPbI MAPKETHHI MeHe:KMeHTa
U M3MEHEHHeE ero 32/1a4 B CBSA3U C UX BJIHUSHUEM

1. HazoBuTe OCHOBHBIEC 3JIE€MEHTHI KOMILUIEKCa MapkeTuHra. [loanaroTcs nu
OHU yIPABIICHUIO CO CTOPOHBI PYKOBOACTBA KOMIIAHWUU?

2. JlaiTe ompeneneHUE «MUKPOCPEIbD» U «MAKpOCPEIb» MapKETHHTA M
HA30BUTE COCTABIIIONIUE €€ AIEMEHTHI.

3. Kakoe wmecto B cHCTeME MapKETUHT MEHEHKMEHTa 3aHUMAIOT
CTEUKXOJEPHI?

4. Kakue KaHajbl CBS3U MEXAY TMPOU3BOAUTEISAIMUA M TOKyHaTEIsIMHU
B CUCTEME MapKETUHTA SIBIISIOTCS KIIFOUEBbIMU?

5. YKaxXuTe OCHOBHBIE HAaNpaBJICHUS PETYyJIUPOBAHUS KOMMEPUYECKOM
JEATETBHOCTH CO CTOPOHBI TOCYAapCTBa.

6. Ompenenure KIIOYEBBIE SKOHOMHUYECKHE (PAKTOPHI, OKA3BIBAIOIIHEC
BIIMSIHUE HA YPOBEHb MOKYIATEIbHON CIIOCOOHOCTH.

7. Uto mpexacrasnser coboi MHAEKC cTOoUMOCTH *ku3HU? Kakas undasuus
Ha3bIBACTCA  «IOJ3YY€i», «OTKPBITOW», «ramonupytomein»? Yto Takoe
«MHGISAIUOHHAS CITUPATTBY?

8. YkaxuTe OCHOBHBIE HAyYHO-TEXHHUYECKHE (PAKTOPHI, OKA3BIBAIOIIIHEC
BIUsSIHUE Ha  (opmMupoBaHME  PBIHOYHBIX  (MApKETHHTOBBIX)  CTpaTeruit
COBPEMEHHBIX KOMIIAHHI.

9. OOBsiIcCHUTE CMBICT TaKWX TMOHSATUH, KaK «IPOMyKT-WHHOBAIIUW» U
«mpouecc-uHHOBauum». OnpenenuTe MX LEJId MNPUMEHUTEIbHO K IKOHOMHUKE

Poccumn.
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10.Ykaxute cpeaHuil mepuoj, B TEYEHHE KOTOPOTO CErofHs B MHPE
POUCXOUT YABOCHHE 00IIETr0 00beMa HayUYHO-TEXHUUYECKON nH(pOpMAaIiu.

11.Onpenenure, Kakylo JOJKO CBOEro OmOHKeTa B CPEAHEM JOJIKHBI
BBIICNIATh HAa HAYKy COBPEMEHHBIE KOMIIAHWU B YCIOBUAX YCKOPEHHUS HAyYHO-
TEXHUYECKOTO Tporpecca.

12.Kakasgs cTpaHa B HaCTOsIIEE BpEeMs SIBISIETCA MHPOBBIM JIUJAEPOM
M0 MPOBEJCHUIO0 (PyHIAaMEHTaIbHBIX WCCIIEIOBAHHM, a Kakas — IO BBIOJTHEHHUIO
MIPUKJIAIHBIX UCCIIEAOBAaHUN U pa3paboOTOK?

13.V xakux KOMIaHUW (KPYMHBIX WM MajbIX) BBIIIE TEMIBI OCBOCHUS
HOBBIX M3JIETUH / TEXHOJIOTUH U TouemMy?

14.Onpenenute 3HaUYCHUE U CTENEHb BIUAHUS JeMorpaduueckux GpakTopoB
HAa MapKETHUHTOBYIO JIEATEILHOCTh COBPEMEHHBIX KOMIIAHUM.

15.1TpuBeauTe MpUMEPHI PHIHOYHBIX METOJIOB PEryJIMPOBAHUS MOTPEOICHUS
IPUPOIHBIX PECYPCOB.

16.Kakoif cMbICT HEceT MapKUPOBKa MPOAYKIMU TAKUMU 3HAKaMH, Kak
«roJtyOOM aHrem, «Oemblii 1e0eIby, «3eNeHbIN JeNb(PUHY, «3eJIeHas TOUKa?

17.Kakoe BIUSHUE OKa3bIBAIOT KYJIbTYpHBIE (PAKTOPBI MaKpOCpEIbI
MapKeTuHra Ha GOpMHUpPOBAHKE B3TJIANIOB, IIEHHOCTEW M HOPM IOBEJCHUS JIIOJIEH,
WX OTHONIEHUS K caMUM ceOe U 0OIIeCTBEHHBIM UHCTUTYTaM, OOIIECTBY B IEJIOM,
MPUPOJIE U MUPO3IAHUIO?

18.Pacumdpyiite cMbICT TaKUX MAPKETHHTOBBIX TEOPHil, KaK «OOIIECTBO —
3TO 1» U «OOIIECTBO — 3TO MBI».

19.HazoBute rinobanbHbIe TPEHABl HOBOM SKOHOMHKHU M CBSI3aHHBIE C HUMH
W3MEHEHUSI B MAPKETUHT MEHEKMEHTE.

20.Yto mompa3zymeBaeT mOJ COOOM 3amada MapKETHHT MEHEKMEHTA!
OT MapKeTHHra B MapKETUHTOBOM IOJPA3JCICHUH K MApKETUHTY B KOMITAHUH
B LIeJIOM?

21. Yto moapa3zymeBaeT mMoj cOOOW 3amaya MapKEeTUHT MEHEIKMEHTa!
OT OpPraHMU3alMy 110 TOBAPHBIM €AMHUIIAM K KIIMEHTOOPUEHTUPOBAHHOM CTPYKTYpE

npeAnpUATUs?
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22.Yto mompa3dymeBaeT mojJ €000 3amada MapKeTHMHI MEHEKMEHTa!
OT COXpPAHEHHUs CTAPBIX PHIHOYHBIX MO3UINH K MOUCKY HOBBIX?

23.Yto mnoapazymeBaeT moja cOOOM 3ajadya MapKETUHI MEHEIKMEHTA:
OT MIPUOPUTETA MaTEPHATHHBIX AKTUBOB K HEMaTepUAIILHBIM aKTUBaM?

24.Yt0 monpa3dyMeBaeT moJ CcOOOW 3aJaya MapKETHHI MEHEKMEHTa:
OT OpUEHTAIINH Ha KPATKOCPOUHBIE PECYPCHI K JOATOCPOYHOMY POCTY?

25.Yt0 monmpa3ymeBaeT mOJ COOOW 3aJaya MapKETHHI MEHEKMEHTA!
OT MPUBJICUCHUS MOKyNaTelel MpU MOMOIIM Mara3uHOB M TOPTOBOTO IEpCOHaja
K OH-JIJATHOBOW TOProBie?

26.Yto monmpasyMeBaeT moJ COOOW 3aJaya MapKETHHI MEHEKMEHTa:
OT JIOKaJTbHOCTH K «TJIOKATbHOCTHY ?

27.Y10 mompa3dyMeBaeT mOJ COOOW 3amaya MapKeTHHI MEHEKMEHTA!
OT (PMHAHCOBBIX MMOKa3aTeNeil K MApKETHHIOBBIM OIleHKam?

28.Yto mompa3dymeBaeT mojJ co0OM 3amada MapKeTHHT MEHEKMEHTa!

OT aKONMOHCPOB K CTeﬁKXOHHepaM.

lIpumepHvie memol 0ok1a006 ons Ilpakmuueckoe 3auamuecKux 3aHAMuUU

1. ®opMupoBaHUE U pa3BUTUE TEOPETUUECKUX IIKOJ MAPKETHUHTA.

2. IlocTMOAEpHUCTCKUI MapKETHUHT: CYLITHOCTh, TEOPUU U TIEPCIIEKTHUBBI.

3. MapkeTuHr u oOLIECTBO: UX B3aUMOJCHCTBUE, PE3yNbTAThl U TEHACHIINU
pa3BUTHS.

4. MapkeTUHI MEHEUKMEHT Kak (YHKIMs YIpaBieHUs OpraHu3aluen
U ¢puocodus BeACHUS] COBPEMEHHOI0 OM3Heca.

5. MapkeTHMHI MEHEIKMEHT KakK CTpaTeruuyeckuil paktop ycmexa paboThl
Ha pPBIHKE.

6. MapKeTHHT MEHEeIKMEHT U MPEANPUHUMATENHCTBO.

7. Metoael  (opMHpOBaHUS ~ CHUCTEMbl  YNpPaBICHUS  MAapKETUHIOM
COBPEMEHHBIX OpPraHU3alUH.

8. Pomp MapkeTHHr MEHEI)KMEHTa B JOCTHKEHHH CTPaTerHnYecKOu

KOHI'PYSHTHOCTH OpraHHU3alnuu.
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9. MapkeTHHrOBbI€ TEXHOJOTHH B OOECICUEHUH JAEOBOW aKTUBHOCTU
OpraHu3aluu.

10.Ponp MapKkeTHUHT MEHEI)KMEHTA B MOBBIIIIEHUHU KOHKYPEHTOCTIOCOOHOCTH
U yJIy4lleHus (PUHAHCOBOTO MOJIOKEHUS COBPEMEHHBIX OpraHU3alIHil.

11.MapkeTUHI MEHEIKMEHT M €ro MecTo B paldoTe OTEYECTBEHHBIX
npeanpuHuMaresneil (Ha KOHKPETHBIX pUMepax).

12.11pon3BoACTBEHHAss KOHLEMLUS YNPaBICHUS MapKETHHIOM M €€ MECTO
B JICSITEILHOCTU COBPEMEHHBIX 3apyOEKHBIX U POCCUICKUX KOMIIAHUH.

13.IlpoagykToBasi KOHLICMLMS YIPAaBICHUS MApPKETHHIOM U €€ MEeCTO
B JICSITEILHOCTA COBPEMEHHBIX 3apyOEKHBIX U POCCHMUCKUX KOMIIAHUH.

14. ToproBasi KOHLENLMS YOPABJICHUS MAPKETUHIOM (WM KOHUEMLHUS
UHTCHCU(DHUKAIIMM KOMMEPYECKHX YCWIMM) U €€ MEeCTO B JeATeIbHOCTH
COBPEMEHHBIX 3apyO0eKHBIX U POCCUNCKUX KOMITaHUH.

15.TpanuuuoHHasi, UM PbIHOYHAS KOHLENUMS YIPAaBICHUS MapKETHHIOM
U €€ MECTO B JICATEIBHOCTH COBPEMEHHBIX 3apyOeKHBIX U POCCUUCKUX KOMITaHHI.

16.ConunanbHO-3TUYECKass KOHIICTIMS YIPaBJICHUS MApPKETUHIOM M €€
MECTO B JIESITEIbBHOCTH COBPEMEHHBIX 3apyO€KHBIX U POCCHUICKUX KOMIAHUM.

17. CommanbHbie posid U (PYHKIIUU MApPKETUHT MEHEKMEHTa B YCJIOBHSIX
Pa3BUTHS PHIHOYHBIX OTHOIIECHUN.

18.MapkeTuHT B3aUMOJIEUCTBUS U €0 MECTO B JIEATEIHLHOCTH COBPEMEHHBIX
3apyOeKHBIX U POCCUUCKUX KOMITAHHM.

19.MapkeTuHr, OpHEHTUPOBAHHBII HAa CTOMMOCTh, U €r0 MECTO
B JICSITEIHHOCTA COBPEMEHHBIX 3apyOEKHBIX U POCCHIUCKUX KOMIIAHUH.

20.MapkeTUHI COBMECTHOTO TBOpPYECTBA M €ro MECTO B JIE€ATEIbHOCTH
COBPEMEHHBIX 3apyOEKHBIX U POCCUUCKUX KOMITAHUM.

21.Mapxketunr 3.0 1 ero MecTo B JIeATETLHOCTH COBPEMEHHBIX 3apyOeKHBIX
Y POCCUUCKHUX KOMITAHUMU.

22 .Ilonmutuko-ipaBoBble  (AKTOPHI,  OKAa3bIBAIOUIME  BIUSHUE  Ha
dbopMupoBaHWE  PBIHOYHBIX  (MApKETHUHTOBBIX)  CTpATErMil  COBPEMEHHBIX

3apyOeKHBIX U OTEYECTBEHHBIX KOMITAHUM.
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23.OKoHOMHUYECKHE (PaKTOphI, OKa3bIBAIOIINE BIUSHUE Ha (OPMUPOBAHUE
PBIHOYHBIX  (MapKETHHIOBBIX)  CTPAaTE€rMil  COBPEMEHHBIX  3apyOeKHbIX
Y OTE€YECTBEHHBIX KOMITAaHUH.

24 HayuyHo-TexHWUYeCcKMe  (DAKTOpbhl,  OKa3bIBAIOIIWE  BIHUSHHE  Ha
(GopMupOBaHHE  pPBIHOYHBIX  (MAapKETUHTOBBIX) CTpaTeruil  COBPEMEHHBIX
3apyOeKHBIX U OTEUECTBEHHBIX KOMITAHUH.

25. [lemorpaduueckne GpakTopbl, OKa3bIBAIOIINE BIUSHUE HA (hopMUpOBaHHE
PBIHOYHBIX ~ (MApKETUHIOBBIX)  CTPAaT€rMd  COBPEMEHHBIX  3apyOe’KHBIX
¥ OTE€YECTBEHHBIX KOMITAaHUH.

26.Ilpuponubie  (akTophl, OKa3bpIBAIOIIUE BIUSHHE Ha (HOPMUPOBAHHUE
PBIHOYHBIX ~ (MApKETHMHTOBBIX)  CTpAaTerMil  COBPEMEHHBIX  3apyOeHBIX
Y OTE€YECTBEHHBIX KOMITaHUH.

27.KynpTypHble (HakTOphl, OKa3bIBAIOIIME BIMsSHUE Ha (OPMUPOBAHUE
PBIHOYHBIX  (MApKETHUHIOBBIX)  CTpaTerMii  COBPEMEHHBIX  3apyOexHBIX
Y OTE€YECTBEHHBIX KOMITaHUH.

28.I'mobanbHble  (HaKTOphI, OKa3bIBAIOIIME BIMSHUE Ha (opmMupoBaHUE
pPBIHOYHBIX ~ (MAapKETUHTOBBIX)  CTpaTeTHid  COBPEMEHHBIX  3apyOeKHBIX
Y OTE€YECTBEHHBIX KOMITaHUH.

29.I'moGanbpHBIE TPEHBI B YKOHOMHUKE U 33J]a4l MapKETUHT MEHEI)KMEHTA.

30.Ctparternueckoe 3HaueHHE HMHPOPMAIMM M poJib 0a3bl JTaHHBIX
B MapKETHHT MEHEKMEHTE.

31.®opmupoBaHuEe U MPUHATHE MAPKETHHTOBBIX PEIICHUH Ha MPUHIIUIAX
OCHUMAapKEeTHHTA.

32.AHanu3 KOHBIOHKTYPHI PhIHKA HA COBPEMEHHOM JTarle.

33.lnarHocTvka KOHKYPEHTHOM CpeJbl B CUCTEME MapKETHHTA.

34.1ToTpeOUTenbCKuil ppIHOK M MOTHBBI TTOBEJCHUS TTOKYTIaTeIIeH.

35. Ananu3 npuBep>keHHOCTH. [10KM3HEHHAs IEHHOCTH KIIMEHTA.

36.AHanu3 W OIEHKAa MPOJYKTUBHOCTH KIMEHTCKONW 0a3bl Ha OCHOBE

ABC-nonxona.
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37.CpaBHUTENBbHAS OIEHKA KIMEHTCKUX mopTdeneit. Crparerundyeckoe
pacrnpeeneHre KIMEeHTOB.

38.1lenouka moTpeOseHUsT Kak OCHOBa ISl TIOMCKAa HMCTOYHUKOB
nuddepeHranym.

39.DokycupoBaHUe KIUEHTYpPbl KaK KOHKYPEHTHBI pecypc COBpPEMEHHOM
OpraHu3aluu.

40.CerMeHTHPOBAaHHE PBIHKOB KOHEUYHBIX MMOTpeOuTeNneii u OCOOEHHOCTH
€ro NPOBEJICHUS B MPAKTHUKE MAPKETUHIOBOM pabOThl COBPEMEHHBIX OpraHU3alUM.

41.01eHKa ¥ BEIOOP MapKETUHTOBBIX CTPATEruil 1JIl CETMEHTOB PHIHKA.

42 T103UIIMOHUPOBAHKE TMPOIYKIMU Ha PBIHKE U OCOOEHHOCTH €ro
IIPOBEICHUSI B MPAKTUKE MAPKETUHIOBOM pabOThl COBPEMEHHBIX OpraHU3aLIUM.

43.011eHKa U BBIOOP CTpaTeruii MO3UITMOHUPOBAHUS MMPOTYKTA HA PHIHKE.

44 KoHKypeHTHbIE TIPEHMYIECTBA W WX 3HAYEHUE B  MPAKTHUKE
MapKETUHIOBOM pabOThl COBPEMEHHBIX OpPraHU3aUH.

45.01eHKa KOHKYPEHTHBIX MTPEUMYIIECTB OpraHu3alliy Ha PhIHKE.

46.0cobeHHOoCTH (OPMHUPOBAHUS TMPOAYKTOBOM TMOJUTUKU COBPEMEHHBIX
OpTraHU3aIUN.

47.Ku3HEHHBI MK TPOJAyKTAa U yIpaBlieHWe mnoprdereM 3aKa3oB
Ha TOBApbI U YCIYTd B COBPEMEHHON MapKETUHTOBON MTPAKTHUKE.

48. PazpaboTka HOBOTO TMPOAYKTA H OCOOCHHOCTH €ro pean3aluu
Ha pbIHKE.

49.®opMHUpOBaHHE KOHKYPEHTHBIX TMPEUMYIIECTB HOBBIX TPOIYKTOB
C MCTIOJIb30BAHNEM TEXHOJIOTHI MapKETHHTA.

50.Crparernveckoe 3Ha4eHUE NTHHOBAIIMOHHBIX TEXHOJIOTHUI B MApPKETUHTE.

51.MapkeTuHroBoe  oOecleueHHe HWHHOBAIMOHHOTO  Mpoliecca  Ha
IPEANPUATHSIX.

52.01eHKa U BBIOOP IPOAYKTOBBIX CTPATErHii B MAPKETHHTE.

53.1lpoGneMbl  moanep:kaHus KadecTBa W KOHKYPEHTOCIIOCOOHOCTHU
IPOJYKIMU B PHIHOYHBIX YCIIOBHUSX.

54.1IpoGaema BbIOOpA U MMYTH MEPEBOIA MPOAYKIIUU B pa3psig MAPOUHOM.
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55.01eHKa ¥ BBIOOp MapOYHBIX CTPATETUI B MAPKETHUHTE.

56.Ctparerus ¥ TaKTHKa YIIPaBJIE€HNS TOPIOBBIMU MapKAMHU.

57.ToproBasi Mapka Kak ()MHaHCOBBIM aKTUB OPTaHU3ALUH.

58.MeTo/1pI OIICHKH TOPTrOBBIX MapOK B MIPAKTHUKE COBPEMEHHOT0 OM3Heca.

59.VnpaBneHue akTUBaMU TOPrOBOM MapKu.

60.bpaaauHr Kak (HakTop YCHICHHS KOHKYPEHTHBIX MO3UIUI OpraHu3aluu
Ha pBIHKE.

61.MapouHble KOMMYHUKAIIMA U OCOOCHHOCTH UX MPOBEACHUS.

62.®paHyaii3UHT W €ro MeCTO B MAapKETUHTOBOM JAESITEIbHOCTU
COBPEMEHHBIX OPTaHU3ALNM.

63.MapkeTUHr yciIyr M IyTH TOBBIIEHUS KadyecTBa OOCITYyXUBaHUS
KJIUEHTOB.

64.CepBucHasi  MONUTHKA  COBPEMEHHOM  OpraHM3alii:  KayecTBO,
0€30TKa3HOCTh M O0O0CIIy’)KMBaHHWE MPOAYKIMH KaK KIIOUEBble (PAKTOpbl €€
KOHKYPEHTOCIIOCOOHOCTH B YCJIOBUSIX PA3BUTHUS PBHIHOYHBIX OTHOIICHUH.

65.Ctanmaptel  OOCHy)XMBaHMsI W WX  poidb B obOecredeHuu
BBICOKOKAYECTBEHHOTO CEpPBUCA.

66.011eHKa KOHKYPEHTOCIIOCOOHOCTH TIPOIYKTA.

67.PeBu3nust MpPOAYKTOBOTO aCCOPTUMEHTAa M OCOOCHHOCTH €€ TPOBEICHHUS
B IIPAKTHKE COBPEMEHHOT'O MAapKETHHTA.

68.0cobeHHOCTH 11€HOOOpAa30BaHUsI B YCIOBUSAX Pa3BUTHS PBHIHOYHBIX
OTHOILICHH.

69.011eHKa 1 BRIOOpP CTpaTEruii IEHOOOPA30BaHMS B MAPKETHHTE.

70.MeTopI IIEHOOOPA30BaHMs M UX 3HAYCHHE B MPAKTHKE MapKETHHTOBOU
paboTHI COBPEMEHHBIX OPTaHU3ALINMN.

71.01enka 3¢p(HeKTUBHOCTH IEHOBOW MOJIMTUKU OPTaHU3aIlMN HA PHIHKE.

72.CTpyKTypa 1 ynpaBicHHE KaHAJIaMU pacIlpeieICHHs.

73.Bp160p nocpennuka u GpaxkTopbl GOpMUPOBAHUS COBITOBOM CETH.

74.0nToBast TOproiIs: HHQPACTPYKTYpa U MPOOIEMBI €€ PEryIUPOBAHMUSL.

75.Po3HuuHast TOPro,isi: MHQPACTyKTypa U MPOOJIEMBI €€ PErYIUPOBAHMSL.
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76.01eHKa ¥ BBIOOp CTpaTeruii pacupeaeneHusl B MapKeTHHTE.

77 . KoMMyHHMKaTHBHAs! MOJIUTUKA, KOMMYHUKATUBHBIE CETH U ITPOLIECCHI.

78.1Ipobnema pa3paboTku 3((PEKTUBHBIX KOMMYHHUKALUA B COBPEMEHHOM
MapKeTHHTE.

79.AHanu3 conuanbHbIX aCEKTOB MAPKETUHIOBBIX KOMMYHUKALUH.

80.0menKa 1 BBIOOp KOMMYHHUKATHBHBIX CTPATETU B MAPKETUHTE.

81.MynpTUMEINa-TEXHOJIOTMM W  KOHLICNLHMS MapKeTHMHra B Cpele
HNHurepHera.

82.MonenupoBaHie MapKETUHTOBBIX KOMMYHHKAIIMH C HCIIOJIb30BAHUEM
r7100aIbHBIX KOMITIBIOTEPHBIX CETEH.

83.0uenka >PpGEeKTUBHOCTH MAPKETHHTOBBIX PEIICHUN Ha BHUPTYaJIbHBIX
PBIHKAX.

84.BapuaHTbl OpraHU3allMOHHOT0 0(OPMIICHHSI MAPKETUHIa B KOMITAaHUU.

85.0cobennoctu IPOEKTUPOBAHUS OpraHU3alMOHHBIX CTPYKTYD
yHOpaBJICHUS MApKETUHIOM COBPEMEHHBIX OpraHU3aIHil.

86. Opranu3alioOHHO-TIPAaBOBOE obOecrieueHue MapKETHHTOBOM
JEeSITeNbHOCTH (TIOJI0KEHUS U IOJDKHOCTHBIE HHCTPYKIIUHN).

87.MapKeTHHI MepcoHaja U €ro MECTO B JESATEIIbHOCTH KaJIpOBBIX CIIyXkKO
COBPEMEHHBIX OpPraHU3aLUH.

88.Kapbepa u ocobennocTr ee popmupoBanus B chepe MapKeTHHTA.

89.0cob6eHHOCTH TPOBEACHMS aTTECTAllMd TEPCOHaja B MapKETHHTOBBIX
CIIy’K0aX COBPEMEHHBIX OpraHU3alUM.

90.Ilytu paspemieHus: KOHGIMKTOB, BO3HUKAIOIMIMX B MapKETUHTOBOM
JeSITEIbHOCTH COBPEMEHHBIX OpraHU3aIfil.

91.MapKeTHHT B CUCTEME CTPATErHUYe€CKOr0 IIAHUPOBAHHUSL.

92.buzHec-11aH ¥ €T0 B3aUMOCBSI3b C TPOrPaMMO MApKETHHTA.

93.SWOT-ananu3 u ero Mecto B OleHKe 3(PPEeKTUBHOCTH MApKETHHTOBOU
JeSITeIbHOCTH COBPEMEHHBIX OpraHU3aIfil.

94.I1nanupoBaHue 1 pa3pabOTKa KOMILIEKCa MApPKETHHIA.

95.Pucku B COBpEMEHHOM MapKETUHI€ U UX OLICHKA.
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96.MapKeTHHTOBBI aHAJIN3 U OCOOEHHOCTH €ro MPOBEACHUS B MPAKTHKE
pabOThl COBPEMEHHBIX OpraHU3aLHil.

97.MapKeTHHIOBO€ KOHCYJIBTHPOBAHHE M €r0 3HAu€HHWE B COBPEMEHHOU
KOMMEPUYECKOI1 MpaKTUKE.

98.I'mo0anbHBIE MapKeTMHI U €ro MECTO B IPAKTUKE COBPEMEHHOU
MEKyHAapOIHOU TOPTOBJIH.

99.Mecto ® pONb KOHCBIOMEpHM3MA B TMPAKTUKE MAapKETHHTOBBIX
OTHOLIICHUM.

100. TenaeHIMH 1 IEPCTIEKTUBBI PA3BUTHS MAPKETHHT MEHEIKMEHTA.

101. Posip MapKeTHHIra B CUCTEMAaX YIIPaBJICHUS PE3YJIbTaTUBHOCTHIO.

102. [IpoOneMbl U3MEPUMOCTH MAPKETUHIOBBIX PE3YyJbTATOB M OLICHKU
BKJIaJla MAPKETUHTA B JIEATEIbHOCTh COBPEMEHHBIX OpraHU3aIuil.

103. Uepapxus uzMepeHusl pe3yJIbTaTUBHOCTU Ou3Heca. Pe3ynbTaTHBHOCTB
U 3aMHTEPECOBAHHBIC CTOPOHBI: TMOTPEOUTENH, aKIMOHEPHI, MEHEIKEPHI,
nepcoHall, MOCTABLUIMKHU, TAPTHEPHI, OOIIECTBO.

104. Uepapxusa u3MepeHHs pe3yJbTaTUBHOCTH OusHeca. M3mepeHue
pe3yIbTaTUBHOCTHU MO YPOBHSM YNPABJICHHS OpraHU3alUu.

105. Uepapxus uzMepeHusi pe3ysibTaTUBHOCTU OHu3Heca. Pe3ynbTaTHBHOCTD
BHYTPEHHUX U BHEITHUX OM3HEC-TIPOIIECCOB OPTaHU3AIIHH.

106. Onenka pe3yJIbTAaTUBHOCTH OM3HECA HA CTPATETHUYCCKOM, TAKTHUCCKOM
Y OTIEPAIIMOHHOM YPOBHSIX.

107. Onenka 3pPeKTUBHOCTH MAPKETUHTOBBIX MPOTPaMM MO TMPUBICYCHHIO
KJIMEHTOB.

108. [TokazaTenu mOTpeOUTENHCKON YAOBIETBOPEHHOCTH. BiusiHue ypoBHS
yIOBJIETBOPEHHOCTH Ha CTAOMIBHOCTD KIIMEHTCKOM 0as3bl.

109. MapkeTUHIOBbIE aKTHBBI B CTPYKType opranuszanuu. CoBpeMEHHbIE
MOJIXOJIBI K OI[CHKE MX CTOMMOCTH.

110. CymHoCTh, CHHTE3 M pPa3IUyusi HMHHOBALMOHHOTO MAapKETHHTa

N MapKCTHUHTA HHHOBaHI/Iﬁ.
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IIpumepvt mecmoswix 3a0anuti

Paznen 1. BBeenue B JUCHMIIIIMHY

1. Kakoe cobvimue cesa3viearom ucciedosameni meopuu MapKkemuHed
c 1650 2o000m, Ha3zvbleas OAHHBIL 200 «KPAey20AbHOU O0amou» 6 CMAHOGIEeHUU
HAYKU MapKemuned.

a) Beixog Bo @paHiuu crnenuajibHOro HMHGOPMAIMOHHOTO JIMCTKA,
B KOTOPOM TI€YaTaJIUCh TOJIBKO PEKJIAMHBIC OOBSBIICHHS;

b) orkpeiTre B Huaepiaanmax mepBoii TOProBo-mpOMBIIIICHHON SPMapKH;

C) oOpa3oBanrMe B Y3jJbCe IMEpBOHM O(HUIMAIBHOW THIBAUMA KYIIIOB
TOHKOPYHHOM IEPCTHIO;

d) oTkpeiTHE B SNOHMM MEPBOI0 YHHBEPCAJIBHOIO MarasWHa — IIpooOpasa
COBPEMEHHOTO CYIIepMapKeTa;

e) Hayajo B EBpome NPOMEBIIUICHHOrO IiepeBopora (T.e. Iepexojaa oT
MaHy(GaKTypsl K MAaIIUHHOMY TIPOM3BOJACTBY) U 3aTPyOHEHHE CO COBITOM
M30BITOYHO MPOU3BEICHHBIX TOBAPOB?

2. B kakoti nepuoo 6 npoepammvi evicuux yueOHvix 3asedenuil CILIIA,
HA4uUHaoOm 6nepevie 8800SAMCA CNeyudlbHble Kypcbl N0 MAPKEMUHIy, makue Kax
«Maprxemune mosaposy, «Memoovt mapkemunea» u op.:

a) 1900-1910-¢ romsr;

b) 1910-1920-¢ romsr;

c) 1920-1930-¢ romsr;

d) 1940-1950-¢ rompr;

e) 1950-1960-¢ roasr?

3. Boavuuuncmeo 3apyOexcHblX KOMRAHULL NPUSHATO PAYUOHATLHOCHb
MAPKEeMUH2a U 3aJ10HCUNLO €20 8 OCHOBY CEOUX CIPAMe2ull 6.

a) 1940-¢ roasr;

b) 1950-¢ rojpr;

c) 1960-¢ rompr;

d) 1970-¢ romsr;

e) 1980-¢ roxsr.

4. Hanpasnenuto «KOHMpOJisi KA4ecmeay coOOmeemcmayenm nooxoo.
a) MPOM3BOJCTBEHHON OpUEHTAIINN;

b) ToBapHOIi OpHEHTALIMH;

C) cOBITOBOI OpUEHTAIIVIH,

d) pBIHOYHOW OpHEHTAINY;

€) COIHMaIbHO-ITHYCCKOU OPHUEHTAIIHH.

5. Kakoe u3 cnoeocouemaHuti npeocmasiiemcs He CO8CemM KOPPEKMHbIM
npu npogeccuoHarbHoM 00CyHcOeHUU mex UIU UHBIX MaAPKeMUH208blX NpoOJIeM.
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4) MapKeTHHT MCHEKMCHT;
b) mapkeTuHr TeppuTopuii;
C) MapKeTUHT PbIHKA;

d) MapkeTHHT nepcoHaa;
e) camMoMapKeTUHT?

6. Awmepuxanckas npakmuxka —6edeHUs  MapKemuHed — Hayeausaem
0esImebHOCb HAYUOHANbHBIX KOMNAHUU HA

a) ONTHUMM3AIIMIO BCEX BUJIOB U3/ICPIKEK;

b) nmpoekTupoBaHue U pa3pabOTKy HOBBIX IMPOTYKTOB;

C) ycTaHOBJICHHE "pa3yMHBIX" IICH;

d) 3aBoeBaHME W TMOAEP)KAHHE KOHKYPEHTOCIMOCOOHOCTH TOBAPOB U yCIYT
Ha BHYTPCHHEM W BHEITHUX PHIHKAX;

e) BCe BapUAHTHI BEPHBHI.

7. Ilpunyun «nponopyuUoOHAIbHOU 63AUMHOCMUY, CHOPMYIUPOBAHHBLU
Apucmomenem 6 cepedune |V sexa 0o nawteii spvi, npeononrazaem, ymo:.

a) KaXIOMY BO3JIAETCsI MIPOMOPIIMOHAIBLHO €0 JICATEIIbHOCTH;

b) peIHOK M OOMEH JOJIKHBI CTPOUTHLCS Ha OKa3aHUH B3aUMHBIX YCIIYT;

C) yciyra J0JbKHA OIUTaYMBaThCs YCIyToOM;

d) mosdy4uBHIMIT OJOKEHHWE HE TOJBKO OTBEYAeT YCIYrod, HO MU cam
HAYMHAET C OJI0JIKEHUS;

€) Bce BapHaHTHI BEPHBI.

8. Kakoe cobvimue nonodceHo 8 HAUAN0 Nepuoou3ayuu MapKemuHe080u
meopuu 6 CLIIA:

a) okoHYaHUe | MUPOBOI BOWHBI;

b) mepexonm psga amMepuKaHCKUX KOMITAHWH, Takux Kak "JlxkeHupan
Onexktpuk", Jbxenupan ®@yaz", "dopa motop", "IlkeHupan mortopc" u ap.,
B pa3psiJi MEXIYHAPOAHBIX (TpaHCHAIIMOHAJIBHBIX ) KOPIIOPALIHA;

c) Benukas Jlenpeccus;

d) crabmnuzainus skoHomuku CIIA u apyrux crtpan 3amamHoir EBporibi
nocie Beixoja u3 kpusuca 1929-1932 ronos;

€) NpOBEICHUEC TNPOMBIIICHHON TMEPEenUCH ¥ MEPENUCH  COCTOSHUS
toprosiu CIIA, mpumenmuxcs Ha 1929-1933 roapr?

9. B nepuoo cywecmeosanusi Kakoco nooxooa PbIHOYHOU (KOMMEpPUecKoll)
pabomuvl mapkemuHe CMAHOBUMCS HE OMGIEYEHHOU Meopemudeckol cxemoll,
a peanvHoll popmoil KOHKYpeHmMHOU O0pbObL 3a MOBAPHbIE PHIHKU.

d) TPOHM3BOJICTBCHHOU OpUEHTAIINY;

b) ToBapHOil opueHTaNY;

C) cOBITOBOM OpHEHTALIVH;

d) pBIHOYHOM OpHEHTAINY;

€) COLMaIbHO-ITUYECKON OpUCHTAIINN?
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10. Inasnoe omauyue GynKyuu mapKemuHea om Opyeux Cneyuaiusu-
POBAHHLIX (DYHKYUL YAPAGIEHUSI OP2AHU3AYUET 3AKTIOYAeMCsl 8 MOM, HYMO OHd
HANPAasIEeHd HA OP2AHU3AYUIO U OCYUJeCMBTIeHUE:

a) mpoliecca IUIAHUPOBAHUS M BOIUIOIICHHS 3aMbICia, [IEHOOOpa30BaHU,
IPOJBIDKCHHS U pean3alii ek, TOBAPOB U YCIYT KOMITAHHH;

b) mporecca oOMeHa MKy KOMITAHUEH U IOTPEOUTEIAMH €€ TIPOTYKIUH;

C) OLICHKH TOKYIATEJIbCKOW CIIOCOOHOCTH MOTPEOUTENICH C ee MpeBpallie-
HHEM B PeajIbHBII CITPOC HAa TOBAPHI U YCIIYTH KOMITAHUH;

d) xoMMepuecKoi 1esaTeIbHOCTH;

e) paboThl B YCJIOBHSX OOOCTPEHHS KOHKYPEHTHOW OOpHOBI 3a PHIHKH
cObITA.

11. Anonckasa npakmuka eedenusi mapKemurea Hayeaugaem 0esmelbHOCHb
HAYUOHAIbHBIX KOMAAHULL HA.

a) ONTHMH3AIIMIO BCEX BUOB H3JICPKEK;

b) mpoektupoBaHue u pa3pabOTKy HOBBIX MPOIYKTOB;

C) YCTaHOBJICHHE «Pa3yMHBIX» IICH;

d) 3aBoeBaHHEe U TOJJCPKAHHUE KOHKYPEHTOCIIOCOOHOCTH IPOAYKTOB
Ha BHYTPCHHEM W BHEIIHHMX PBhIHKAX;

€) Bce BapHaHTHI BEPHBI.

12. Kakoti uz nooxo0o8 pulHOYHOU (KOMMepHecKol) pabomvl He Ovll
onpeoeier meopemuKamu HayKu MapKemuHea:

a) MPOM3BOJCTBECHHAS OPHCHTALIHS;

b) ToBapHas opueHTANNS;

C) cOBITOBasi OPUCHTAIIHS;

d) pelHOYHAs OpUEHTAIIHS,

€) COLMaTBLHO-ITUYECKAsI OPHCHTAIINS;

f) mexayHapoaHas opueHTaIuS;

g) rimobanabHas OpUEHTALNs?

13. Hanpasnenuio «610021cemnoco KOHMPOIL) 8 Nepuoou3ayuu MapKemuH-
20801 Meopuu coomeemcmeayem nooxoo.

a) TPOM3BOJCTBCHHOMN OpUEHTAIINY;

b) TOBapHOIT OpHeHTAINH;

C) cOBITOBOW OpUEHTAIIHH,

d) MexmyHapom HON OPUCHTAIINN;

€) rI00aNIbHOM OPHEHTALIHH.

14. Mapkemune — smo:

d) ympaBJIieHHE OpraHU3aIUEeH B [EJIOM;

b) npousBoAcTBO U MOTpeOICHHE;

C) JeATeIbHOCTb, HAIIPABJICHHAS HA yJIOBJICTBOPEHHUE TOTPEOHOCTEH PhIHKA
C LIEJIBIO MOJTyYCHUS PUOBLIH;

d) BHYTpEHHsS M BHEIIHSISI CPeJla OPraHU3allHH;
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€) u3yYeHHe KOMMEPUYECKHUX BO3MOXKHOCTEH OpraHHU3aIlHH.

15. Kakxoe u3 «Kpbliamvlx GulpadceHully He ompaxjcaem npuHYUnsl
MapKemuHea.

a) «IrJIaBHOE — TO TO, YTO KOMIIAHMS AYMAET O CBOCH MPOAYKIIUNY;

b) «moTpebuTenb — KOPoJby;

C) «co3maBas TOBap, CO3/1aBail U MOTPEOUTEIIS»;

d) «moTrpeduTesb HEe 3aBUCHT OT (PUPMBI, HAOOOPOT, UMEHHO OHA 3aBHCHUT
OT HEroy;

€) «IpOM3BOAWTH TO, 4YTO MpOJAETCsA, a He MpojaaBaTh TO, YTO
IIPOU3BOIUTCSI»?

16. PabomHuku Komnanuu cuumaiom, 4mo OHU dPGexmueHo uUcnoib3yiom
MapkemuHe 8 c8oell YNPAGIeHYeCKOU U X03AUcmeeHHol OesmenvHocmu. Kaxoti
U3 NPUBEOCHHBIX UMU apeyMeHmoe Bvl cuumaeme nauboiee 3Ha4UMbLM:

a) UCCIICOBAaHME COLMAIBHBIX M  OKOJOTMYECKHUX IOCICACTBHHA  OT
MPOU3BOJICTBA M IMOTPEOJICHUS MTPOU3BOAMMBIX KOMITAHUEH TOBAPOB;

b) aHkeTHpoBaHHE M OIIPOC MOTPEOUTENCH;

C) aKTHUBHOE MPOBEICHHE PEKIAMHBIX MEPOIIPHUSTHH;

d) BO3JIOXKEHUE PYKOBOJCTBA MApKETHHIOM Ha CIEIMAIbHO HAa3HAYCHHOTO
TOM-MEHekepa (B paHre 3aM. JUPEKTOpa) W CO3JaHHE COOTBETCTBYIOIIEH
CITYKOBI;

€) yCTaHOBJICHHE IICH HIDKE PHIHOYHBIX 33 CUET CKHJIOK, OOHYCOB M 3a4€TOB,
CTUMYJIUPYIOIINX COBIT?

17. Ocnosononoosicnuxom mapxemunea 8 CLIIA aensemces:
a) ®penepuk Yuncioy Tewnop;

b) Tenpu dopnx;

C) Aupu ®Paiionn;

d) Coitpyc MakkopMuK;

e) I'appurton DMepcoH;

f) Jlu Sxoxka.

18. B 1992 200y 6 Kanbeppe (Ascmpanus) npowina mexncoyHapooOHas
KOHGhepenyus no 2100aibHOMY MAaApKemuHey, Ha KOMopou Obllo NPo8o32/auleHo,
Ymo MapKemune — 3mo’

a) «Mup» (B TCOMOJIMTHICCKOM 3HAUCHUH );

b) «smpo MexayHApOAHOTO OM3HECAY,

C) «cepaue JHOO0W KOMITAHWHU, TO-MATEPUHCKH 3a00TSIICHCS O HYKAAX
CBOMX MOTpeOuTeNeii B TI0OOM yTOJIKE MUPAY;

d) «ronepaHTHBIN CTUIIb BEJCHUS MEXKYHAPOIHBIX OTHOIICHHITY,

) «IpeIrpUHUMATEILCTBO B IIEITIOM.

19. Hanpasenenue «061002cemnHo2c0 KOHMPOIA» 6 Nepuoou3ayuu meopuu
MapKkemunea npeonoacaem.
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d) TOCYJapCTBCHHOE PETyJIMpPOBAaHUE MPEIPHUHHUMATEIHCKON JCSITEIbLHO-
CTH,

b) BHeApeHWe B MPOM3BOJICTBO MaTepuaio- MW dHEprocOEperaronux
TEXHOJIOTHH;

C) cTaOMIBLHOCTH U HEM3MEHHOCTh PHIHOYHBIX YCIOBHIA;

d) pa3paboTKy JKECTKHX TMPOHM3BOJCTBCHHBIX OIO/UKETOB Ha CTPOTO
OTIpEICTICHHBIN CPOK, TPEBHIIICHNE KOTOPBIX KATETOPHUECKHU 3aIPEIaeTCs;

€) BBeJACHHWE B  NPAKTUKy  KOMMEPUECKOW  pabOThl  3JIEMECHTOB
yIPaBICHYECKOTO yueTa U (UHAHCOBOTO ayIUTa.

20. Kakoe u3 yKazamHulx Hudice onpeoeneHuti MapKemunea npuHaoiencum
Amepukanckou accoyuayuu MapKemunea.

d) MapKeTHHr  —  3TO  TpaKTU4ecKas  JeATeNbHOCTh,  CHCTEMa
YOPABJICHYECKUX (PYHKUIUH, C IMOMOIIBID KOTOPBIX OPraHU3YyIOT M PYKOBOIST
KOMILUIEKCOM JIEUCTBUM, CBSI3aHHBIX C OLIEHKOM MOKyNaTeIhbHON CHOCOOHOCTH
noTpeduTeneil, ¢ ee MpeBpalieHUEM B peajbHBIM CIPOC HAa U3JEIUS U YCIYTH
U IpUOTMKEHUEM ITHX U3JIETUN U YCIYT K MOKYIATENsAM ISl TOTY4YeHUs MPUOBLITN
WM KaKoU-1100 Apyrou uenw;

b) MapKeTHHT — 3TO COIMATIBHBIN U YIPABICHYCCKHI MPOIIECC, C MOMOIIBIO
KOTOPOrO OTAENbHBbIE JUIA WA TPYNIbl JUL YAOBJIETBOPSIOT CBOM HYXKIbl U
NOTPEeOHOCTH MOCPEJICTBOM CO3/IaHMSI TOBAPOB U MOTPEOUTENHCKUX IIEHHOCTEH U
oOMeHa UMU JPYT C APYroMm;

C) MapKeTHHI — 3TO TPOIECC IUIAHMPOBAHMS W BOIUIONICHUS 3aMbICIA,
[IEHOOOpa3oBaHue, NPOABIKCHHE U pealu3alus HJIeH, TOBapoOB U yCIyT
NOCPEACTBOM 00OMEHA, YAOBIETBOPSIONIETO LEIN OTIEIbHBIX JIUI] U OpTraHU3allni;

d) MapkeTHHr — 3TO COIMANBHBIA MPOIECC, HAMpPABICHHBIM  Ha
YAOBJIETBOPEHUE TOTPEOHOCTEM U >KeNaHWi JoAe W opraHu3alui myTeM
oOecrieyeHuss U CBOOOJHOTO KOHKYPEHTHOTO OOMEHa TOBapamMH M yCIyramw,
MPEAICTABIIAIONIMME [IEHHOCTD JIJIsl TOKYTIaTes;

€) MapKeTHUHT — 3TO BUJ YCIIOBCUCCKOW JCSITEIbHOCTH, HAIPABJICHHOW Ha
YOBJIET-BOPEHHE HYXJ U MOTpeOHOCTEN OCpeICTBOM 0OMeHa?

21. K kaxomy 610Ky yeneil mapkemunza ciedyem OMmHeCmu «CO8EePUIeHCN-
806aHUE YNPAGNeHUs KOMNAauueu, pabomarwowel 6 YCI08UIX  PbIHOYHbIX
OMHOULEHULLY

a) CTpaTErMYCCKHM IICIISIM;

b) mpou3BOACTBEHHO-COBITOBBIM LIETISM;

C) IeIsaM, MOAACPKUBAIOIINM YCIIOBUS YCTAHOBKHU €€ EATEILHOCTH?

Pasznes 2. KoHuenuuu ynpasJjieHUs MAPKETHHIOM
1. Konyenyus ynpaenenus Mmapkemuneom — 3mo:.

a) HaydyHO OOOCHOBAaHHBIA 3ambices (IIPOEKT) OpraHu3aliu PadOThI
KOMITIaHUH B 1IEJIOM H/WJIA €€ MapKETUHTOBOU JIEATETbHOCTH B YaCTHOCTH;
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b) wmeonorus BeneHUs COBpEeMEHHOTO OM3HECa;

C) opraHu3zamys padboThl KOMIIAHINHM HA OCHOBE W3YyYEHUS PhIHKOB COBITA;
d) maTerpupoBaHHas GpuIocodus X03IHCTBOBAHMS,

€) BCE BapUAHTHI BEPHBI.

2. Kakyio koHyenyuio ynpasieHusi MapKemuHeom cledyem npeonoiecms
KOMRAHUU, eciu U38ecmHo, Ymo Ha obpabamvléaemMom ei0 pulHKe 00ujecmeo
HYJICOaemcs He 6 KOIUYEeCMBEHHbIX, d 6 KAYECMBEHHbIX NOKA3aMensAX JICU3HU,
6 C6A3U C YeM OpUEHMUpPYemcsi Ha moeapvbl U YCAy2Uu, Komopwvle Nno C60UM
noKasamensam, Xapakmepucmukam /Ui ceoUCmeam npesoCcxo0am aHaio2u
KOHKYDEHMO8, — Npeocmaegiss  mem  CaMblM  NOKYnamenim  OONbuUyio
nompeobumenbHy1o YeHHOCmby.

d) TPOWM3BOJCTBCHHYIO KOHIICTIIIUIO, WM KOHIIEIIINIO COBEPIICHCTBOBAHUS
IIPOU3BOJCTBA;

b) mpoayKTOBYIO KOHIENIHMIO, WJIA KOHIICHIUI COBEPIICHCTBOBAHMUS
IIPOAYKTA,

C) TOProByIO KOHIICTIIHIO, WIH KOHIEHIMIO HHTCHCHU(PHUKAIMA KOMMED-
YECKUX yCUJINN;

d) TpaaUIMOHHYIO MapKETHHTOBYIO KOHIICTIIIHIO;

) COIMAaTbHO-ITUYECCKYIO KOHIICTIIUIO, WIH KOHILEHIMIO WHTEIUICKTYalb-
HOTO MOTpeOIIeHUS;

f) BHemHEOpHMEHTHPOBAHHYIO KOHICIIIUIO, WM KOHIEHIMIO WHTETPHPO-
BAaHMS B MEKYHAPOJHBIE XO3SMCTBEHHBIE CBSA3H;

g) KOHIICTIIINIO MAPKETHHTA B3aUMOJICHCTBHUS ?

3. B ocunose kakou Konyenyuu ynpaenienus MApPKEMUHSOM —JIeHCUm
npedcmaesienue 0 MoM, YmoO eciu mosapvl 6ce 0onbule CMAHOBAMCS
CMAHOAPMUBUPOBAHHBIMU, A VCIYeU YHUDUYUPOBAHHBIMU, MO MO, KAK NPASUO,
gedem K hopMUpOBAHUIO NOBMOPSIOWUXCS peltenull, NO380JAIOUUX OOCTNUYL
BbICOKUX Pe3YIbmamos ¢ NOMOUWbIO NPUBLEYeHUsl PYKOBOOCMEOM KOMNAHUU
K MAapKemuHao80U O0esimelbHOCU COMPYOHUKOS8 PA3IUYHbIX ee NoopasieneHull
u cyorco:.

a) IMPOM3BOJACTBCHHOW KOHIICIIIMU, HIIM KOHIEIIUH COBEPIICHCTBOBAHUS
IIPOU3BOJICTBA;

b) mpoaykTOBO¥  KOHIIENIIUW, WM KOHICHIIUU COBEPIICHCTBOBAHUS
POAYKTA;

C) TOProBO¥ KOHIECIIUH, WK KOHIICIIIIUH HHTCHCU(HUKAIUH KOMMEPYCCKUX
YCHJINM;

d) TpaauIMOHHON MapKETHHTOBON KOHIICTIIINM;

€) COLMaTLHO-3TUYECKON KOHIICIIIUHU, WIH KOHIICTIIINYA HHTE/UICKTYaIbHOTO
NoTpeOIeHMUS;

f) BHeHMIHCOPHUEHTHPOBAHHOW KOHIEMIIUN, WM KOHICIIMH HHTETPHPO-
BaHUS B MCXKTyHAPOIHBIC XO3SMCTBCHHBIC CBSI3U;

Q) KOHICHIIMK MapKETHHIA B3aUMOICHCTBHS?
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4.  «Jlwbosanuey  npouzsooumenss  CcOUM  NPOOYKMOM,  sedyujee
BNOCIEOCMBUU K YIYWEHUIO UM HAMEMUBUIUXCSL HA PbIHKE USMEHEHU 8 NPUBLIUKAX
u 8Kycax nompeoumeinet, 8 MapKemMuH2080U Meopul Ha3vl8Aemcsl.

a) «MapKETHHI'OBOM OJU30PYKOCTHIOY;

b) «curapomom Hapiuccay;

C) «KOHBIOHKTYPHBIM KOHBIOHKTHBUTOMY;

d) «cTpaTernyeckuM MacCHBOMY;

e) «ddexTom deruriar.

5. Bo ckonvko paz oopooxce 6 cpeoHeM COBDEMEHHbIM KOMNAHUAM
06x00umc;l 3a60e6dHUe HOBbIX KIUEHmMO6, 4YeM opcaHUus3ayusl no6mopHblx I’lpOdClDfC
cywecmsyrouwum (NOCMosHHbIM) KIUEHMAM.

a) 4,

b) 6;

c) 8;

d) 10;

e) 12?

6. Kakyio Kkonyenyuio ynpaeneHuss MapKemuHzOM caedyem npeonoiecms
KOMRAHUU, eCu U36eCmHo, Ymo Ha 0opabamvléaemom e pbiHke OCHOBHAS YaCmb
PeanvHulX U NOMEHYUaIbHbIX nompebumenel UMerom HegblCoKue 00Xo0bl, 6 653U
C uem npu coéepuerul NOKYNKu Opuermupyomcs Ha moeapul u yciy2u ¢ npuem-
J1emMou YeHou.

d) TPOWM3BOJCTBEHHYIO KOHIICTIINIO, WM KOHIICHIINIO COBEPIICHCTBOBAHUS
IIPOU3BOJICTBA;

b) mpoayKTOBYHO KOHIENIMIO, WJIA KOHIICTIUI COBEPIICHCTBOBAHMUS
IIPOYKTAa;

C) TOProBYIO KOHICTIIHIO, WIH KOHIEHIIMIO WHTEHCHU(PHUKAIMA KOMMEDP-
YECKUX yCUJINN;

d) TpaaMIIMOHHYIO MAPKETHHIOBYIO KOHIICTIIIHUIO;

€) KOHIICTIHI0 MAPKETHHTa B3aUMOCHCTBIUS?

7. Cubicn uoeu «HOB80U HEOOXOOUMOCTUY MONCHO CPHOPMYIUPOBAMD, KAK'

a) HaI0 TMOCTOSSHHO W3MEHSTh MPOAYKT, TaK KaK CIPOC HA HOBBIC BEIIH
MOCTOSIHHO PacTeT;

b) obmiecTBO HyXHaeTcs HE B KOJUYECTBCHHBIX, a B Ka4eCTBEHHBIX
MOKAa3aTeNsAX )KU3HH;

C) omHa W3 3aJa4 HAYYHOrO TIOMCKA — 3TO «IHUTaTh 3J0POBYIO
HEYJOBJIETBOPECHHOCTHY;

d) B3aMMOyBs3BIBAHUE COLMAIBHOIO CTaTyca JIFOJACH C NPHOOpETacMBbIMU
MMHU TOBApaMH U YCIIyraMu;

€) BCE BapUAHTHI BEPHBHI.

8. OcHosononodxcHukom(amu) KOHYenyuu MapKemuHed 63aumo0eucmeus
aensemcs(romcs).
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a) Maiikn [Toprep;

b) ITon Jloypenc u Jlxeii Jlopr;

c) H»Bug MakKnemnansn;

d) ®dpenepuk 'epudepr;

e) Jlaiiman [Toprep u DnBapa Jloynep;
f) Kapxa I'penpooc;

g) ®wmmun Kotiep.

9. Onpeodenume, kakyo opmyny u3 npeorodNCeHHbIX ciedyem UCNOIb308AMb
o1 pacuema nokazamens dppexmusHocmu coblma U MAPKEMUH2OBbIX
Meponpusmull 0l MAPKEMUHZ080U  OP2AHU3AYUY, eClU  U38eCMHO,  UYMmOo
0151 COLIMOBOL KOMNAHUU OH BblOOUMCS nymem coomuecenusi "obopoma"
K "umerowumcs 3axkazam'”.

a) "obopot" / "umcIo KIIMEHTOB";

b) "oGopot" / "dnciI0 pearbHBIX OKYIaTeNeH";

c) "oGopot" / "umcio mpoaaBIoB";

d) "oGopot" / "roToBBIC TOBApHI HA CKJIaae";

e) "obOopot" / "pacxomapl Ha pekiamy".

10. Kaxoti uz ykazanuwix Hudxice NPooyKmos MeHee 6Ce20 MONCHO OMHeCmu
K YUCTY «COYUATLHO-OPUEHMUPOBAHHBIX Y

a) (dropupoBaHHas 3yOHas I1acTa;

b) maprapuH, oOOraimieHHBIH BeIIeCTBAMH, MPEMATCTBYIONIMMH BCachIBa-
HUIO B KPOBb XOJICCTEPHHA;

C) Our-max;

d) aHTHIEITIOIUTHBIE KOJITOTKH,

€) camopasjararomascs yrmakoBka?

11. B ycnosusax pazeumusi pblHOYHbIX OMHOULEHUL OMOeNIbHble KOMNAHUU
Mo2ym:

a) IPOBOAMTDH OJHY KOHIICTIIIMIO YIIPABICHUS MAPKETHHIOM Ha TMPOTSHKCHUN
BCEH CBOCH XO035MCTBEHHOM JICATCIBHOCTH;

b) mepexomuTh MO Mepe HEOOXOAMMOCTH OT OJHON KOHIICTIIIUH YITPABICHHSI
MAapKETUHTOM K JIPyTOM;

C) uMeTh OJHY O0a30BYI0 W HECKOJIBKO alIbTEPHATUBHBIX KOHIICTIIIHA
yIpaBJIEHUS] MAPKETUHTOM;

d) mpumepxuBaThCcs HECKOJIBKHAX KOHIICTIIMA YIPABJICHUS MapKETHHTOM
OJTHOBPEMEHHO;

e) BCe BapUAHTHI BEPHBHI.

12. Kakywo konyenyuro ynpaeieHus MapKemuHeoM cledyem npeonodecms
KOMNAHUU, eCclu  U3BeCMHO, 4YMO OHA Nnpeciedyem  NpeuMyuwecmeerHo
KPamKkoCpouHylo yeib — Ovicmpee npooamv C6010 NPOOYKYUIO, 8 C8A3U C YeM
paspabamseiéaem u 00800Um 00 COBEPUIEHCNEA PA3NIUYHbLE MEXHOJI02UU U NPUEMbI
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8bIAGNIEHUSI NOMEHYUAIbHLIX nompebumenei U «HCeCmKou» npooaxicu um
UMEIOWUXCA ) Hee Mo8apos U YCiye.

a) IPOM3BOJCTBCHHYIO KOHIICIIIMIO, MJIM KOHIICTIIHUIO COBEPIICHCTBOBAHUS
MPOU3BOJCTBA;

b) npoAyKTOBYIO KOHIICTIMIO, WM KOHIICIIIMIO COBEPIICHCTBOBAHUS
MPOIYKTa;

C) TOProBYIO KOHIICTIIMIO, WM KOHIECHIMIO HHTCHCHU(PHUKAIMA KOMMEP-
YECKUX YCUIIUU;

d) TpaaMIMOHHYIO MAPKETHHIOBYIO KOHIICIIIIHUIO;

€) COIMATBLHO-3TUYECKYI0 KOHIICIIINIO, WIM KOHIICTIIUIO HHTEIUICKTYallh-
HOTO TIOTPEOJICHHUS,;

f) BHemHEOpHMEHTHPOBAHHYIO KOHIICTIINIO, WM KOHIICIHIUIO HHTETPHPO-
BAHUS B MEXKIYHAPOIHBIEC XO35IMCTBEHHbBIC CBA3U,

Q) KOHIICHIIMIO MAapKETHHTa B3aUMOJICHCTBHUS?

13. Kaxas, no Bawemy mHeHuro, KoHyenyus ynpasieHusi MAapKemuHeoM
JIeHCUM 8 OCHOBE KOMMEPUECKOU OesimelbHOCMU MeHCOVHAPOOHOU KOMNAHUU
"I pynna anon", evinyckaroweti tiocypmsi noo 0eguzom « M 6KycHo, u noaie3Hoy:.

a) IMPOM3BOJCTBCHHAS KOHIICMIIMS, WJIM KOHIEIIUSA COBEPIICHCTBOBAHHUS

MIPOU3BO/ICTBA;
b) mpoaykToBas  KOHIEMIMS, WIMA KOHIEHIMS COBEPIICHCTBOBAHUS
MPOAYKTA;
C) ToproBas KOHIICTIIHS, VI KOHIICTIIHS WHTCHCU(PUKAIIUH KOMMEPYCCKIX
YCHJINM;

d) TpaauiMOHHAs MapKETHHIOBask KOHIICTILIHS;

€) COLMaTbHO-ITUYECKAsl KOHIICTIINS, W KOHICTIIHS WHTC/UICKTYaIbHOTO
NoTpeOIeHMUS;

f) BHemHCOpUEHTHpPOBAHHAS KOHIICTIIIMS, MJIM KOHIICIIIUS HHTEIPUPOBAHHUS
B ME)KTyHApOJIHBIC XO35HCTBEHHBIC CBS3H;

Q) KOHIICHIIMS MapKETHHIa B3aUMOICHCTBHUSA?

14.  Omnpedenume, kakyio @opmyry U3 npeonioNCeHHbIX  clledyem
ucnoiv3oeamy 0l paciema noxazamens 3POexmusHocmu MaApKemuHe08blxX
MeponpusAmull 0l MAPKemuH2080l Op2aHu3ayuy, eciu Uu38ecmuo, 4mo OJis
cObIMOBOU  KOMNAHUU OH  BblBOOUMCS nymem coomuecenuss "obopoma'
K "uucny compyonuxog":

a) "obopot" / "4MCIIO KIUEHTOB";

b) "oGopot" / "dnciao pearbHBIX OKYIIATENeH"

Cc) "obOopot" / "uncio mponaBIoB";

d) "oGopot" / "roToBas mpoayKuus Ha ckiaje';

e) "obOopot" / "pacxompl Ha pekiamy".

15. B nayunoti rumepamype ne onpeoenena:
a) TPOM3BOJCTBCHHAS KOHIICTIIUS, WM KOHICMIMS COBEPIICHCTBOBAHUS
MIPOU3BOJICTBA;
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b) mpoaykToBas KOHIENIHS, WJIA KOHIICIIHNS COBEPIICHCTBOBAHUS
POAYKTA;

C) ToproBas KOHIICTILIMS, WJIH KOHICIIIMS HHTCHCU(PUKAIIMH KOMMEPYECKUX
YCUJINM;

d) TpamuimoHHAs MapKETUHIOBask KOHIICTILIHS,

€) COLMAaIbHO-ITUYECKAsT KOHIIEMIINS, I KOHICIIHS HHTE/UIEKTYaIbHOIO
NOTpeOICHHUS;

f) BHemHCOpHEHTHPOBAHHAS KOHICIIIIMS, WJIM KOHIEIIUSA HHTEIPUPOBAHMUS
B MEXKIYHAPOHBIC XO35HCTBEHHBIC CBS3H;

g) KOHIICMIIMS MapKETHUHIa B3aUMOCHCTBUA.

16. Kakyio konyenyuto ynpasieHusi MapKemuHeoM cledyem npeonoyecms
KOMNAHUU, eClu U3BeCmHO, 4mo OHA npudaem npuopumem ooOujeyenro8eyeckum,
a He Y3K08eO0OMCMBEHHbIM 6bl200AM, 8 C653U C YeM c80e OdjbHeliulee pazeumue
83aUMOY653b18a€M C NPOYBEMAHUEM 6CE20 00WECm8a 8 YeaoM.

a) IPOM3BOJCTBCHHYIO KOHIICTIIIMIO, MJIM KOHIICIIIUIO COBEPIICHCTBOBAHUS
MPOU3BOJICTBA;

b) npoAyKTOBYIO KOHIICTIIMIO, WJIHd KOHIICIIIMIO COBEPIICHCTBOBAHUS
MPOIYKTAa;

C) TOProBYIO KOHIICTIIMIO, WM KOHIEHIMIO HHTCHCHU(PHUKAIMA KOMMEP-
YECKUX YCUIIUU;

d) TpamuIMOHHYI0 MApKETHHTOBYIO KOHIICIIITHIO;

€) COIMATBLHO-3TUYECKYI0 KOHIICIIINIO, WM KOHIICTIIUIO HHTC/UICKTYallh-
HOTO TIOTPEOJICHHUS,;

f) BHemIHEOPHMEHTHPOBAHHYIO KOHIICTIINIO, WM KOHIICIIUIO HHTETPHPO-
BaHUS B MEXKIYHAPOIHBIE XO3SIICTBEHHBIC CBSI3H;

Q) KOHIICHIIMIO MApKETHHTa B3aUMO/ICHCTBHUS?

17. ®OCCTHUC — 5mo:

a) MOJWTHKAa KOMIIAHUU B 00jacTH (OPMHPOBAHHUS CIIPOCA M CTHMYJIHPO-
BaHMS COBITA;

b) xomruiekc Mep Mo GOPMUPOBAHUIO CTPATETHUH U CTUJISI CEPBHCA;

C) MOJWTHKAa KOMIAHWHM B 001acTH (OPMHUPOBAHMS CHCTEMBI, CTPATCTUU U
COZICPIKaHUST MAPKETUHTA,;

d) doHa cpencTs, MpeaHA3HAYCHHBIX /IS CTUMYJIHUPOBAHUS COBITA;

€) MOJWTHKAa KOMITAHUU B 00yacTH (HOpCUpOBaHMs COBITA U CTUMYJIHPO-
BaHU CIIPOCa Ha €€ HOBYIO MPOIYKIIUIO.

18. Bo ckxonvko paz Oopodice 8 CpeOHeM COBPEMEHHbIM KOMNAHUSM
00X00UmMcsL  NOBMOPHOE 3AB0eBaHUe KIUEHMA, eClU OH O0OHAMCObl Vel
HeyO0081eMBOPEHHbIM UU UCNBIMATL PA30YAPOSAHUE 8 KYNIEHHOM NPOOyKme:.

a) 10;

b) 15;

c) 20;

d) 25;
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e) 307

19. Koncwvromepuszm — amo:

a) JBW)KCHHE MOTPEOUTENICH B 3AIUTY CBOUX IPaB;

b) dbopMa KOHCYNIBTHpPOBaHMS MPEINPUHUMATEICH MO BOIpPOCAM BEICHUS
COBPEMEHHOW TOPTOBJIH;

C) JBHIKEHHE DKOJIOTOB B 3aIIUTY OKPYIKAIOIIEH CPEJIbI;

d) oOmiecTBeHHOE IBW)KEHHE 3a CBOOONY KOHKYPEHIIMM M OTPaHUYCHUE
MOHOIIOJIU3MA;

e) ¢dopma CIOHCOPCTBA CO CTOPOHBI JesdTeled OW3Heca pa3IMYHBIX
COIIMAJIbHO-OTBETCTBEHHBIX ~ MEPOINPHUATUNA, TApPMOHU3HUPYIOUIUX  OTHOIICHUS
MEXIy TMPEANPUHUMATEIISIMA, TTOTPEOUTEISIMU U OOIIIECTBOM B IIEJIOM.

20. Kakxou u3 YKA3GHHBIX HUdCe JNeMEHMO8 He JeXHCUm 6 OCHO8e
pazpabomxu KOHyenyuu ynpasieHus MapKemuHeoM:

a) KOHKpETHasi pyKOBOIAIIIAS UL,

b) neneBas ycraHoBKa;

C) abdekTrBHAsS CTpaTerus;

d) JeiCTBEHHBIN KOHTPOJIb;

€) omepaTUBHBIM HHCTPYMEHTApUIA?
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6. YHEBHO-METOANYECKOE U UTHOOPMAIIMOHHOE
OBECHHEYEHHUE JUCIHUIIJINHBI

6.1. CnucoOK NCTOYHMKOB U JIUTEPATYPbI

OcHoenas numepamypa:.

I'mobGanpHas MapKETHHrOBas Cpela: OMBIT KOHIENTYaJlbHOW WHTErpaIlvu:
Monorpadust / B.U. UepenkoB. — Mocksa: HUL[ MHOPA-M, 2016. — 362 c.:
60x90 1/16. — (Hayunast mbicip) (O6moxkka) ISBN 978-5-16-010429-4 — Tekcr:
sanektponnbii.  —  URL:  https://new.znanium.com/catalog/product/488400
(mara obpamenusi: 05.12.2019).

MapkeTuHI Ha TPENNPUATUAX W B KOPIOPALUAX: TEOpUS W TPAKTHKA!
Monorpadust / T.E. Hukutuna, K.A. CmupnoBa; nayu. pea. K.A. CmupHOB. —
MockBa: UTHOPA-M, 2018. 166 c. — (HayuHnast Mmbiciib). — TeKCT: 3JI€KTPOHHBIH.
— URL: https://new.znanium.com/catalog/product/915112 (nmata oOparmieHus:
05.12.2019).

MapkeTuHr: S5KOHOMUKA, (PMHAHCHI, KOHTPOJTUHT: YuebHoe nocooue / T.H.
PeixukoBa. — MockBa: UHOPA-M, 2018. — 225 c¢. — (Bricmee oOpaszoBaHue:
bakanaBpuar). — www.dX.doi.org/10.12737/24399. — TekcT: 3IEKTPOHHBIA. —
URL:  https://new.znanium.com/catalog/product/965203  (mara  oOparieHus:
05.12.2019).

VYmpasnenne mapketunrom: YueoHoe nmocooue / FO.H. EropoB. — Mocksa:
HUIl NMHOPA-M, 2015. — 238 c.: 60x90 1/16. — (Beicmee obOpa3oBaHueE:
bakamapuar) (Ilepemiér) ISBN 978-5-16-010430-0 — TekcT: 31EKTPOHHBINA. —
URL:  https://new.znanium.com/catalog/product/488403  (mara  oOparieHwus:
05.12.2019).
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Jononnumenvnasn rumepamypa:.

AytcopcuHr u  ayTtcrauHT: BBICOKHE TEXHOJOTUUM MEHEIKMEHTA:
VYyebnoe nocodbue / b.A. Anukun, U.JI. Pynas. — 3-e uzn., nepepad. u jpom. —
Mockga : UH®PA-M, 2019. — 330 ¢c. — (Bricmee obpazoBanue: bakanaBpuar). —
www.dx.doi.org/10.12737/24214. —  Tekcr:  anekrponssii. —  URL:
https://new.znanium.com/catalog/product/987474 (nata obpaimenus: 05.12.2019).

MapkeTHHI WHHOBAIMOHHO-TEXHOJIOTHUECKUX CTapTaloB: OT TEXHOJIOTHH
10 komMmepueckoro pesynbrara / b. E. TokapeB. — MockBa: Maructp: THOPA-M,
2019. — 264 C. — Texcr: AIIEKTPOHHBIH. — URL:
https://new.znanium.com/catalog/product/983585 (nata obpamenus: 05.12.2019).

Mapketunr: Yuebnoe mnocooue / Ilom pen. mpod. M.M. CunsieBoit. —
Mocksa: Byzosckuii yueOnuk: MHDPA-M, 2013. — 384 c.: 60x90 1/16.
(meperuter) ISBN  978-5-9558-0183-4 — Tekct: osnekrponssiii. — URL:
https://new.znanium.com/catalog/product/368104 (nata obpamenus: 05.12.2019).

MenemxmenT: Bek XXI: Coopuuk crareit / Ilox pen. O.C. Buxanckoro,
A.M. HaymoBa. — MockBa: Maructp: HUL[ UHOPA-M, 2015. — 352 c.: 60x90
1/16. (o6moxka) ISBN 978-5-9776-0353-9 — Tekct: smekrponssii. — URL:
https://new.znanium.com/catalog/product/498476 (nata ob6pamenus: 05.12.2019).

CunepreTnueckui moaxo K ymnpasieHuto: Monorpagus / I'.A. Tloramesa.
— Mocksa: HUILl UH®PA-M, 2016. — 160 c.: 60x90 1/16. — (Hay4nast MbICIb)
(O6noxka) ISBN 978-5-16-004843-7 — Tekct: osnektponssiii. — URL:
https://new.znanium.com/catalog/product/467699 (nata obpamenus: 05.12.2019).

Crparernueckuii Mmapketunr: YueOuuk / B.H. HaymoB. — Mocksa: HUI
NHD®PA-M, 2014. — 272 c.: 60x90 1/16. — (Beicmiee oOpa3oBaHue:
Marwuctparypa). (nepemier) ISBN 978-5-16-009232-4 — TekcT : IEKTPOHHBIN. —
URL:  https://new.znanium.com/catalog/product/428247  (mara  oOparieHus:
05.12.2019).

D¢ GheKTUBHBIA ~ MEHEHKMEHT  OpraHm3anuu: YdeOHoe rmocobue /
A.II. Eropmna. — MockBa: UHOPA-M, 2018. — 388 c. — (Bricmiee o6pazoBanue).
—  www.dx.doi.org/10.12737/textbook_59e0c18f098a76.68931096. —  Tekcrt:
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atektpornbii. —  URL:  https://new.znanium.com/catalog/product/939606

(mara ob6pamenus: 05.12.2019).

Ilepuoouueckas neuamso

Mapketuar B Poccum u  3a pyOexom (M3maTenbCcTBO  (DHH-TIPECC)
(Wwww.dis.ru). JXXypHan TOCBAIICH TEOPUM W METOJOJOTHMH MAapKETHHTa,
MapKETHHTY B Pa3JIMYHBIX OTPACIIIX U cepax NesTeIbHOCTH.

[Mpaktuyeckuii mapketunr (Www.cfin.ru). JKypHan TOCBSINEH TpakTHKE
B cdepe MapKETHHTOBOW JCATEILHOCTH. B HEM packpbiBaeTcs CHelu(uKa
UCTIONB30BAaHUSI Ha TMPAKTUKE MapKETHHTOBOTO WHCTpyMeHTapus. JKypHan
PEKOMEHTyeTCs THIIbINEH MapKETOIOTOB.

Mapkeronor (www.marketolog.ru). Eskemecsunwrii sxypran. IlocBsiieH
IpornaraHje MapKeTUHTOBOI TEOPUU U MPAKTUKE. 31eCh MyOIMKYIOTCS U3BECTHBIE
monu B chepe mapketunra. B coctase penakiuu @. Kotuep.

Cexper ¢dupmbr (wWww.sf-online.ru). EsxenenenbHbIN 1€7I0BOM KypHal,
PaCKpHIBAIOIINK TEXHOJOTHIO ycremHoro OwusHeca. (OdYeHb KOMIIETCHTHAs
penakmus 1 mpo(ecCHOHATBLHO MTOATOTOBICHHBIE MaTEPUAITBI )KYPHATUCTAMH.

Okcnept (Www.expert.ru). Exenenenbnbiii xypHan. OIWH U3 caMbIx
ABTOPUTECTHBIX JICTTOBBIX KYPHAJIOB, PacCKpPHIBAIONIUX COLIMAJIbHBIH,
SKOHOMUYECKUU U TYXOBHBIN CMBICII POCCUUCKOTO MPEAITPUHUMATEIIBCTBA.

Heubrn  (Www.dengi.kommersant.ru) OkoHOMHYECKHN  €KEHEACIbHUK
U3JIATCIIbCKOTO JIOMa «KOMMEPCAaHT» BBIXOJHUT 10 MoHeaeabHukaM. Cpenu
JIEJIOBBIX JKYpPHAJIOB UMEET camblil BbiIcOKHM TUpax (88200 sk3.). Camo Ha3BaHuUE
TOBOPHUT 3a ce0sl.

Wunyctpus pexiaambl  (WWW.ir-magasine.ru). EsxeHe[enbHBIH  KypHaJ.
Cpenu crmenuaaicToB B OOJACTH MapKeTHHTa M PEKJIaMbl 3aHHMaeT OJHO W3
nepBbix MecT. OCHOBHas WAESd W CTWIb 3TOTO KypHalla — PELENTHhl YCHEITHOTO
ousHeca B Poccuu u 3a pyOexom.

MapKkeTHHI ¥ MapKETHHTOBBbIC HCCJICIOBAHUS, YMPABICHHUE IMPOJAKAMH,

UHTEPHET-MApKETUHT, OpeHI-MEHEKMEHT U Jpyrue. M3matenbckuit gom


http://www.dis.ru/
http://www.cfin.ru/
http://www.marketolog.ru/
http://www.sf-online.ru/
http://www.expert.ru/
http://www.dengi.kommersant.ru/
http://www.ir-magasine.ru/
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['pebennnkoBa (WWw.grebennikov.ru) aBropuretHsie xypHasibl. IMEIOT XOpOIIyio
noaurpaduro.  CToAT  OueHb  J0Oporo.  Marepuanabl  MOATOTOBJICHBI
npo()eCCUOHATLHBIMA ~ NIPAKTUKAMH B O0JIACTH MEHEDKMEHTA, MAapKETHHIra

Y PEKJIAMBI.

6.2. [lepeyenn pecypcoB HH(POPMALMOHHO-TEJIEKOMMYHUKAIUOHHOM
ceTn «AHTEepHET, HEOOXOAUMBIH /ISl U3YUYEHUS] TUCHUTINHBI

http://kafmr.rsuh.ru/ — caiit xadeapsl MapkeTHHIa U peKiambl, GakyiabTeTa
yIpaBJ€HUs, THCTUTyTa SKOHOMHKHU, yrpaBiienuss u npasa PITY. Cailt co3nan
Uit “”HGOPMHUPOBAHUS CTYICHTOB W TpernojaBareiied, B3aUMOJCUCTBUS MEXKIY
HuMu. Ha caiite nyOmuKyrOTCs MaTepHalibl, Kacarolluecs MAapKEeTHHIOBON
TEMATHKHU.

http://marketing.rsuh.ru/ — caiit YnpaeneHuss MapKeTUHTOBOW U PEKIAMHOM
nestenbHocTn PITY, mopnepkuBaemblii Kageapod MapKETHHra M PEKJIAMBI.
Ha caiite MOXHO HalTH wucciaeAOBaHUS U HMHPOPMAIMIO IO MapKETHUHTY
U pekiname oOpa3oBareibHbIX yciyr. EcTh craThu, cioBapb MapKETHHTA.
Jlutepatypa 10 MapKETMHINOBOW MW  PEKJIAMHOM  TEeMaTUKE. AKTUBHBIN
CTyJleHYeCKU Ppopym.

www.marketologi.ru — caiit ['mapauu mMapkeTosioros. ITyOnuKyeT TONBKO
paboTel 1O wMapkeTuHry uwieHoB [umpauu. Ecte ¢opym. Bceerma moxHO
MIO3HAKOMUTHCS € TOBECTKOW JHS OYEPENHOrO 3aceiaHus [uinpauu, y3HaATh
0 ee ycTpemiieHusx 1 wienctBe. OmyonukoBan kpatkuii (1000 TepMHHOB) clTOBaph
0 MAapKETHUHTY.

WWW.SOStav.ru — cailT MOCBAIIEeH MpoOjJeMaM MapKEeTHHra W pPEKJIambl.
Ha HeM mpezacTaBieHbl HOBOCTHM MAapKETHHIAa M BEAETCS COJEp>KATENbHBIN
cioBapb. ColiepKUTCS 0OJIbIIIOE KOJIMYECTBO aHAIMTUYECKHUX, UCCIIEOBATEIbCKUX
MaTepuayioB. AKTUBHO BeaeTcs (popym. Ero uwacro mocemaror uiensl ['wibaun
MapKeTOJIOTOB.

www.marketcenter.ru — caiiT cCUCTeMbl MEXPETHOHAIBLHBIX MapPKETHHIOBBIX

1eHTpoB. CaliT MOCKOBCKOTO (hOHAA TOMICPKKHA MAJIOTO TPEAIPUHUMATEIHCTRA.


http://www.grebennikov.ru/
http://kafmr.rsuh.ru/
http://marketing.rsuh.ru/
http://www.marketologi.ru/
http://www.sostav.ru/
http://www.marketcenter.ru/
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OOHoBIIIETCS Yalle, YeM pa3 B Helemto. ViMeeT Kak OTKpBITYI0, TaK U 3aKPBITYIO
(TUTaTHYI0) YaCTH.

www.cfin.ru — caiit «KoprmopaTuBHBIH MEHEIKMEHT» HWHTEPECeH ISl
MapKeTOJIOrOB, TIPEXKJIE BCEr0 TEM, YTO HAa HEM IMPHUBOJIATCA IIOYTU BCE
nyoiMKanum xypHaioB "Mapketunr B Poccun u 3a pyoexxom" u "llpaktuueckuii
MapKeTuHr", a Takxke xKypHaioB "Cekpet pupmsl" u "bocc".

www.marketing.spb.ru — caiit, He 0e3 OCHOBaHWII WMECIONIUI Ha3BaHHUEC
«QHuuKIoneauss MapkeruHray. OauH U3 HaubOosee HACBIIIEHHBIX CAHUTOB IO
MapKeTHHToBOM mpobiematuke. EcTh pa3Buthiil ¢popym. Illupoko npeacrtaBieHa
«bubnuorexka wmapkerosioray. MHOro pyOpHK, WHTEPECHBIX M HAIMOJHEHHBIX
MOJIHOLEHHBIMU TekcTaMu. [lone3nas pyopuka «bubnuorpadus».

WWW.4p.Iu — caidT 3JIEKTPOHHOTO KypHaya o MapkeTuHry. Ects «Marazun
UCCJIEIOBAHMID C aHHOTALMSIMHU OTYETOB O HUX, HHPOPMALUS O PsAC TPSIYIINX
[Tpaktruueckoe 3aHsTueoB (pyoOpuka «OOpa3zoBaHue»). JJOBOIBHO OOCTOSTENbHbBIE
nyOnukanuu pasmenieHsl B pyopukax «lIpaktuka u teopusi», «VccnemoBanus»
u 1p. B «KHnxHO# naBke» COBMECTHO ¢ u3aaTesbcTBoM «llutepy mpeacTtaBieHbl
AHHOTALIMM HECKOJIBKMX JIECSITKOB KHHMI 0 MapKeTUHry. J[eficTByeT HOBOJIBHO
O>KUBIICHHBIN (hOpyM

www.dis.ru — caiit u3marenbckoi rpymmbl «/lenmo u cepBucy. MHTEpHET-
OuOIMOTEeKa MO MApPKETUHTY B HeM Oa3upyeTcs Ha NyOJHMKalUsIX >KypHaja
"Mapketunr B Poccun u 3a pyoexxom". Bee akkypaTHO pa3obpaHo 1o pyOpukam,
BKJIIOYAs Ha3BaHUA CTaTel B CBEXUX Homepax. [Ipemgmaraercs pacceuika «Bcee
O MapKETHHIEe: TEOpUs M NPaKTHKa», I'IE aHOHCUPYIOTCS HOBBIE MOCTYILICHHS
B MHTEPHET-OMOIMOTEKY MO MapKEeTUHTY, pa3MelleHHy1o Ha BeO-caiite U™ «[leno
u CepBucC».

www.crg.li — caiit uccnenoBarensckoit komnanun CRG (Capital Research
Group), Bxomsueil B xonauHr "Names". IlyOnukauuii HEMHOTO, B OCHOBHOM
[0 BOINpPOCaM pOJM LBETA B MApPKETUHIOBBIX IPOEKTaX, HO €CTh IJIOCCapui,
BKJIIOYAIOIINM  KOPOTKHE  OMNpEIENICHHs] JOCTaTOYHO OOJIBIIOTO  MaccHhBa

MapKCTHUHTOBBIX TCPMHUHOB.


http://www.cfin.ru/
http://www.marketing.spb.ru/
http://www.4p.ru/
http://www.dis.ru/
http://www.crg.li/
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www.admarket.ru — caiit Kiny6a »XypHaiaucToB, NUIITYIUX B HEHTPAILHOM
pecce O MAapKETHUHIe U peKiaMme. EjKEeIHEBHO NPEACTaBISAIOTCS HOBOCTHU
PEKJIaMHOTO  pbIHKA, HaumOoJiee 3HayuMble C TO3UMLUMU WIEHOB KiyOa.
[lepuoanueckn MPOBOAATCS M MyOJMKYIOTCST  HMHTEPBBIO  CIIELUAIMCTOB
PEKIIAMHOTO pBIHKA >XKypHainuctaM LeHTpalibHbix CMMU. Takxke 31ech MOXKHO
HaWTH €XEMECSYHbIE PEUTUHIM CTa KPYNMHEHIIMX POCCHUUCKUX PEKIIAMOJATENIeh
(OTHEeNnbHO TENEBUAECHUE, PAJUO U MPECca, a TAKXKE HapyKHasl pekiiaMa B MockBe
u Poccun), peiitunru CMU (nanubie MapkeTuHroBbix areHtctB Gallup Media,
Gallup AdFact, OCITAP-Anamutuk, Komkon-Memnua, ROMIR Monitoring).

www.salespromotion.ru — caiit "Below The Line" Poccuiickoit Accoruariuu
CrumynupoBanust CObita. UHTepecHa pyoOpuka «lIpecc-Knunnunar», B koTopoit
MIPE/ICTABIICH OOIIUPHBINA W TOAPOOHBINA apXUB HOBOCTEH, HE UYXKIBIX MAPKETHHTY
u pekname. Ecth Hemoxo mnocemaemsbli ¢Gopym mo tematuke BTL, mHOTro
aJIeKBaTHBIX MaTepuajoB B pyopukax «Teopus» u «HTEpBbIO».

www.marketer.ru — caiit mocssineH npodiaemMatuke MHTepHET-MapKeTHHTa:
UCCJIeIOBaHUsI, TEepPCOHAINM, CTaThbM, ¢aiiasl u Ap. BecbmMa mMO3UTHBHO TO,
YTO MaTepuaibl CrPyNIUPOBAHbI 10 TEMATHKE.

forum.gfk.ru  —  dopym  komnanum  «MHCTUTYT  MapKETHHIOBBIX
uccnenoBanuii I'GK Pycb», B mpodeccuoHalbHBIX Kpyrax TakXe Ha3bIBa€MbII
«KpyribIM CTONIOM UCCIIe10BaTENEH PHIHKAY.

www.vniki.ru — caiit Bcepoccuiickoro Hay4HO-HCCIIEA0BATEIbCKOTO
KOHBIOHKTYPHOI'O MHCTUTyTa — cTapermero B Poccum HaydHOro yupexacHus,
MMEIOIIEro MPSMOE OTHOILIEHHE K MapKeTUHry. Ha caliTe MOKHO MO3HAaKOMHTBCS
C TEMATUKOW INPOBEICHHBIX MHCTUTYTOM HCCIENOBaHUN. B OTKpBITOM JocCTyme
HaXOJIUTCA AapXUB  COOPHUKOB-CIIPABOYHMKOB [0  BHEIIHE3KOHOMHUYECKOU
JEeSITEIbHOCTH, OTJeNbHbIE HoMmepa wuszgaBaemon razetel BUKUM (bromieTeHb
MHOCTPaHHOM KOMMEPYECKON NH(POPMALIHH).

www.market-agency.ru — Ou3Hec-caiT, NPHHAUICKAIIHA areHTCTBY
[0 PBIHOYHBIM HCCIENOBAaHUSIM M KOHcaITHUHrY «Mapker». IlpencraBiieHsl

HCKOTOPBIC PE3YyJIbTAThl OTACIbHLIX MAPKCTUHTOBBIX I/ICCJ'IGI[OBaHI/II‘/’I.


http://www.admarket.ru/
http://www.salespromotion.ru/
http://forum.gfk.ru/
http://www.vniki.ru/
http://www.market-agency.ru/
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www.analytic-center.ru — caiit AHaJIMTHYECKOTO IIEHTPA, TJE MOXKHO
MOJANUCATHCS HAa HWHTEPECHYIO pacChUIKy «MapKeTUHIOBbIE HCCIIEIOBAHUS.
0630pb1 0T 3A0 «AHanUTUYECKHUH 1LIEHTp». B apXxuBe BBIMYCKOB 3TOM PacCChUIKU
MOXHO HaWTH pa3BepHYTble pELEH3WH Ha CHEHUAIbHYI JHUTEpaTypy IIo
MapKETUHTY.

marketsurveys.ru — calT, coaep)KalWii pPsJ  OTKPBITHIX ITyOJIMKAIHA,
HEMaJI0O HMHTEPECHBIX 0030pOB MAapKETHHIOBBIX HCCIIEJOBAHUM POCCUMCKHUX
¥ MUPOBBIX TOBAPHBIX PHIHKOB, HO 3 OTACIIBHYIO TUIATY.

www.piter.com/publishing — calT ayd4irero pocCHWCKOrO H3JaTelbCTBa
no mapkeTuHry — «llurep». MoxeTe cpa3y 3aXOIuTh Ha CTPAHUUYKY IO aJpecy
www.piter.com/display.phtml?c_id=108&t_id=8050&web_ok=yes.

www.esomar.org — caidt Epomnetickoro oOmiectBa mapketunra (World
Association of Opinion and Marketing Research Professionals), moanep>xuBaetcs
Ha aHITMKACKOM s3bike. Karamor myOguKamuil COOEpKUT aHHOTAlUUU: CEpUU
MOHOrpadui, psaga MEXIyHAPOIHBIX UCCIEI0BaHUM, HH(OPMALIMIO O KOHTpeccax
U KOH(EpEeHIUAX 3TOU OpraHU3alHH.

WWW.overture.com — [OUCKOBBIM  aAHTJIOA3BIYHBIM  CaUT  COAEPIKUT
JUPEKTOPUA CO CCHUIKAMHU [0 TEMaTUKaM peKJIambl, OpEHANHTa, MPSIMOTO
MapKeTHHTa, MapKeTWHTra coObITHif, HHTepHeT-MapKeTuHra, MapKETHHTOBBIX
UCCIIEIOBAHMM, aHaTN3a U TUIAaHWPOBAHUS, IPOJIBIKEHUS, MTUapa, TeIeMapKeTHHTa
u 1p. Pekomennyercs cpa3y BeIXOoauTh Ha cTpanuiy http://www.overture.com/d/
search/?mkt=us&lang=en_US&did=1009&Keywords=Marketing%20Plans&did=
1021.


http://www.analytic-center.ru/
http://marketsurveys.ru/
http://www.piter.com/publishing
http://www.piter.com/display.phtml?c_id=108&t_id=8050&web_ok=yes
http://www.esomar.org/
http://www.overture.com/
http://www.overture.com/d/%20search/?mkt=us&lang=en_US&did=1009&Keywords=Marketing%20Plans&did=1021
http://www.overture.com/d/%20search/?mkt=us&lang=en_US&did=1009&Keywords=Marketing%20Plans&did=1021
http://www.overture.com/d/%20search/?mkt=us&lang=en_US&did=1009&Keywords=Marketing%20Plans&did=1021
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7. MATEPHAJILHO-TEXHUYECKOE OBECITEYEHUE
T CTUTILIAHBI

s obecrnieueHust yueOHOro mpolecca mo JUCHUIUIUHE «MexTyHapoIHbIe
IIIKOJIBI  CTPATETHi» MOXKET OBITh TMPHBJICUYCH KOMIUIEKC CHEIUATN3UPOBAHHBIX
y4eOHBIX  ayJUTOPUN, OCHAIICHHBIX  ayJAHO-BU3YaJIbHBIM  KOMITBIOTEPHBIM
U TPOCKIIMOHHBIM O00OPYIOBAaHUEM, YTO JAacT BO3MOXKHOCTh aKTHBHU3HWPOBATH
MIPOBEJICHUE JESKITMOHHBIX U CEMHUHAPCKHUX 3aHATHH.

JlaHHBIN KOMIUIEKC UMEET CJICAYIOIINE OCOOCHHOCTH:

— (GYHKIUOHATHHYIO: KOMITIEKC MOMU(PYHKIIMOHAICH U TIPU UCTIOTH30BAHUN
ero il 000K W3 BBIJICTICHHBIX Ieled (y4eOHO-METOIUYeCKO, 00ydaroIieH,
CIPaBOYHO-UH(POPMAIIMOHHOMN) OJHOBPEMEHHO aKTHBU3HPYIOTCS APYTHE; IeJIeBast
BCIIOMOTATEILHOCTh OIpPEISIIeTCS €IMHCTBOM HH(POPMAIMd W IMPOrPaAMMHOIO
o0ecreueHus;

— TPEIMETHO-COMICPKATEIIbHYIO: HCIIOJIh30BAaHNE KOMILUIEKCA 3aTparuBacT
BOIIPOCHI HE TOJIBKO IPAKTHYCCKOTO MCIIOIb30BAaHUS TEXHHUYECCKUX CPEICTB
OOyYeHHMs] M HOBBIX HH(POPMAIIMOHHBIX TEXHOJIOTHA, HO M METOJbI, MPUEMBI,
MIO3BOJISAIONTNE HA HOBOM Ka4eCTBEHHOM yYPOBHE OTpabaThIBaTh BCE BHUJIBI yUeOHOM
Harpy3KH, Jaroliie BO3MOXKHOCTh TOJIYYUTh MPAKTUYECKUE HABBIKM B OCBOCHUU
HanOoJiee MEePCIEKTHBHBIX TEXHOJIOTHH, TTOCTPOCHUU COOCTBEHHBIX OOYYaIOIIUX
MOJyJIEN IPOrPaMM H T.J1.;

— WHPOPMAIMOHHYIO: B KOMILIEKCE TPEANPHUHATA TIOMBITKA CBECTH
B CJIMHYIO CHCTEMY CaMble pa3HBIC THUITHI U BUABI TEXHUYECKUX CPEACTB OOYUCHUS,
METOZI0OB U METOJHK IPEINoJiaBaHusl, HOBBIX KOMMYHHUKAITMOHHBIX M HWH(OpMa-
IIMOHHBIX TEXHOJIOTHH, JaTh CHCTEMY KPUTEPHEB IIEIECOOOPA3HOCTH MCIOJb30-
BaHUS TOTO WJIM HHOTO CPEJCTBA, B 3aBUCUMOCTH OT IICJICBBIX YCTAHOBOK KypCa,;

— JTUAAKTHYECKYIO: KOMIUICKC SIBISICTCS peanu3alueil KOHIENIIUA HOBOM
WH(OPMAITMOHHON CPEJIbl U TIPEIHA3HAYCH ISl HEOTPAHUUEHHOTO MCTIOJIb30BAHMS
MIPETOIaBaTeIIIMUA, ACTUPAHTAMH B PA3IUYHBIX peXUMax (JICKIUH, CEMUHAPCKUE

U TIPAKTUYECKUE 3aHTHS, TAOOpaTOpHbIE pPaOOTHI, CIIpaBOYHAS MOJACPKKA U T.1.);
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— TPE3CHTAIMOHHYIO: JaHHBIA KOMIUIEKC IMO3BOJIICT MPOBOJIUTH B Ooiiee
3pEUIIHOM BHJIE€ 3aUIUThl KYpPCOBBIX pa0OT M JAMIUIOMHBIX MPOEKTOB, YTO JAET
BO3MOXKHOCTh CTYAEHTaM JIy4Ille MPOJAEMOHCTPUPOBATh CBOM YMEHHUsI B CUCTEMa-
TU3alUKM, OTOOpEe, WHTEpPHpeTallMi W HArISAHOM TMPEACTABICHUM JIaHHBIX,
COOpaHHBIX MMU B XOJI€ MPOBEACHUS PA3TMUYHOTO POJiIa HAYYHBIX U IMOUCKOBBIX
UCCIIEIOBAHUM, a TaKKE€ B apTYMEHTUPOBAHHOM OTCTaWMBAaHUU CBOMX COOCTBEHHBIX
MO3UIMKA W HAYYHBIX B3TJIAIOB TPH OOCYXKJICHUU TIONYYECHHBIX pE3yJIhTaTOB
B JIMAJIOTOBOM PEKUME C MpernoiaBaTesiMu (pakyabTeTa yrpaBieHuUs.

Tak, k mnpumepy, Il TPOBEACHHUS CEMUHAPCKUX 3aHATHHA, BKIIOYAs
TECTUPOBAHUE U pa300p KOHKPETHBIX CASE-CUTYyaIMil, MOTYT OBbITh HCIOJIb30BaHbI
CJICAYIOIINE ayIUTOPUU:

Tak, k mnpumepy, IJIsi TPOBEICHUS CEMUHAPCKUX 3aHATUN, BKIIOYAs
TECTUPOBAHUE U pa300p KOHKPETHBIX CASE-CUTYyaIMil, MOTYT ObITh MCIOJIb30BaHbI
CJICAYIOIINE ayTUTOPUU:

501 — 12 PC monw3oBatens, 1 PC mpemomaBatensi, 3KpaH, HPOEKTOP,
MapkepHas agocka, DVD,;

502 — 12 PC mnonws3oBatens, 1 PC mpemomaBarens, 3KpaH, HPOSKTOP,
MapkepHas gocka, DVD, untepaktuBHas n1ocka;

503 — 12 PC monb3oBarensi, MHTEpaKTHUBHAs JOCKa, mpoekTtop, DVD

(MHOTOTIPO(MUITBHBIN KOMIBIOTEPHBIHN Kiacc «/lenphuny).

Cocras nporpammuoro odecnedenust (II0), copeMeHHBIX Mpo(eccHOHAIBLHBIX 0a3
nanubix (b/1) u undopmanuonno-cnpaBounnie cucrem (MCC)

Ilepeuens 11O
Crioco6 pacmpocTpaHeHus
No /it Haumenoanue 10 [IpousBoauTens (ruyenszuonnoe unu
Cc80000HO
pacnpocmparsiemoe)
1 Adobe Master Collection CS4 Adobe JIMIEH3UOHHOE
2 Microsoft Office 2010 Microsoft JIMICH3UOHHOE
3 Windows 7 Pro Microsoft JIALEH3UOHHOE
4 AutoCAD 2010 Student Autodesk CBOOOHO
pacrpocTpaHsIeMoe
5 Archicad 21 Rus Student Graphisoft cBobozHO
pacrpocTpaHsieMoe
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6 SPSS Statisctics 22 IBM JIUIEH3UOHHOE
7 Microsoft Share Point 2010 Microsoft JIUIEH3UOHHOE
8 SPSS Statisctics 25 IBM JIALIEH3MOHHOE
9 Microsoft Office 2013 Microsoft JTUIEH3UOHHOE
10 OC «Anbt O6pazoBanue» 8§ 000 «bazanst CIIO | numieH3MoHHOE
11 Microsoft Office 2013 Microsoft JIUIEH3UOHHOE
12 Windows 10 Pro Microsoft JINIEH3UOHHOE
13 Kaspersky Endpoint Security Kaspersky JIMIIEH3HOHHOE
14 Microsoft Office 2016 Microsoft JUIEH3UOHHOE
15 Visual Studio 2019 Microsoft JIALEH3UOHHOE
16 Adobe Creative Cloud Adobe JUIICH3UOHHOE
Ilepeyens B/l u UCC
Ne i/t HaumenoBanue
1 Mexnynapoansie pedepaTuBHbie HaykomeTpuueckue bJI, mocTymHble B pamkax
HaIlMOHAIBHON moamnucku B 2019 .
Web of Science
Scopus
2 [Ipodeccuonansupie monHoTekcToBBe bBJ[, MocTymHble B pamMKax HalMOHAJIBHOU
rmoarucku B 2019 r.
Kypuaner Cambridge University Press
ProQuest Dissertation & Theses Global
SAGE Journals
Kypuansr Taylor and Francis
3 [TpodeccronanbHbIe MOTHOTEKCTOBBIC B/
JSTOR
W3 nanus no 00111eCTBEHHBIM U TyMaHUTapHBIM HayKaM
DnexkrponHas oubauorexa Grebennikon.ru
4 KomrmbroTepHbIe CITpaBOYHBIE ITPABOBBIE CUCTEMBI
Koncynbrant Ilroc,
I"apant
bubdamnorexka
Iepeyenn goropopos IBC (3a mepro, COOTBETCTBYIOIIUI CPOKY moydeHust oopazosanust mo OOIT)
YueOHbIii Cpoxk aeiicTBUSI TOKyMeHTa
ron HaumeHOBaHHe T0KYMEHTA ¢ YKa3aHUEM PEKBH3UTOB
2019/2020 |dorosop Ne 363436¢ ot 12.03.2019 r. 3BC «Znanium.comy; OOO |c 13.03 2019 r. mo 12.03 2020 r.;

«GHAHIYM» c20.122019 1. mo 19.12 2020 r.
orosop Ne 225-01-44 or 28.10.2019 r. DOBC «Opaiit». OO0

«OnekTpoHHoe nuznarenbctBo FOPAUTY
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8. OBECTIEYEHUE OBPA30BATEJLHOTO IMTPOITECCA
JUISI JIMI] C OTPAHMYEHHBIMHA BO3MOKHOCTSAMU
3I0POBBS

[Ipu HeoOxomumocTu paboyas mporpamma AUCHUIUIMHBI aJalnTUPYETCs
Juist  o0ecriedeHus: 00pa3oBaTeNIbHOTO TMpoIlecca JIMIAM C OrPaHUYECHHBIMU
BO3MOXHOCTSIMU 3[I0pPOBbSl, B TOM YHCJI€ ISl JAMCTAHIIMOHHOTO OOYyYeHUS.
Jly1st 3TOTO OT CTyZeHTa TpeOyeTcs MPEACTaBUTh 3aKII0UYEHNE TICUX0JI0T0-MEINKO-
negarorudeckoit komuccnu (IIMIIK) u nuuHoe 3asBieHUE (3asBICHUE 3aKOHHOTO
npeactasurens). B 3akntouenuu [IMIIK nomkHO OBITH IPpONUCAHO:

— pexoMeHyeMasi yueOHasi Harpy3ka Ha oOydaronierocsi (KoJMuecTBO JHEH
B HEJIEJIO, YaCOB B JICHB);

— 000py/0BaHKME TEXHUYECKUX YCIOBUH (IPU HEOOXOAUMOCTH);

— CONpOBOXJeHWE W (WIM) TPUCYTCTBUE  poauTened  (3aKOHHBIX
IpeICTaBUTEINCH) BO BpeMs yueOHOTo mpoiiecca (Tipu HeOOXOIUMOCTH);

— opraHuzauus MICUXO0JIOTO-TIEAATOTUYECKOTO COIIPOBOKJICHHE
00Oy4aromierocst ¢ ykazaHueM CIEeHHUaATUCTOB U JOMYCTUMOM Harpy3Kku (KOJIu4ecTBa
4acoB B HEJICIIIO).

JUist  ocylecTBIEHUsT MPOUEAYpP TEKYILIEro KOHTPOJIS YCIEBAEMOCTU H
IMPOMEKYTOUHOM aTTecTalMi OO0Yy4arolUXCcs NPU HEOOXOJUMOCTH CO3ar0TCS
GOHIBI OIEHOYHBIX CPEJCTB, AJaNTUPOBAHHBIC [JIS JIMI] C OTPAHUYCHHBIMH
BO3MOXHOCTSIMU  3JIOPOBbSI U MO3BOJISIONIME OLICHUTH JIOCTH)KEHHE HMHU
3aIUIAHUPOBAHHBIX B OCHOBHOM 00pa30BaTelbHOW MpPOrpaMMe pe3yJbTaToOB
OOy4eHHs] U YpOBEHb C(POPMUPOBAHHOCTH BCEX KOMIETEHIIMN, 3asBIICHHBIX
B 00pa30BaTeNIbHON MporpamMmme.

dopMa MNpPOBEAECHUS TEKYIIEM W HWTOTOBOW aTTeCTAallMy I JIIL[ C
OTPaHUYECHHBIMA  BO3MOXHOCTSIMU  37I0POBbS  yYCTAaHABJIMBAETCA C  YYETOM
WHIUBUIYATBHBIX TMCUXO(QU3UYECKUX OCOOCHHOCTEH (YCTHO, MHChbMEHHO (Ha
Oymare, Ha KOMIIbIOTEpE), B (popme TectupoBanus u T.1.). [Ipu HeoOXomumocTH
CTYJEHTY MNPEIOCTaBISETCS AOMOIHUTEIbHOE BpeMs JUIsl MOJTOTOBKM OTBETa Ha

3a4€CTC UM DK3aMCHC.
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9. METOANYECKHUE MATEPUAJIbBI

9.1. Il;1anbl cCeMUHAPCKUX 3aHSITHI
Tema 1. Beenenne B pucuumiauny (1 4.)

Llenv 3amnamus. 3aKpeIUIEHHE Yy CTYIEHTOB IPEACTABICHUS O MapKETHHT
MEHE/UKMEHTe Kak ¢uiaocoduu ynpaBlieHUs OpraHu3alMed Ha MNpUHIMIAX

KJINEHTOOPUEHTUPOBAHHOCTU U MapKETHHTA.
Dopma nposedenus. TUCKYCCHS.

Bonpocuwl 0ns 06cyacoenus:

1. OOpa3oBaTenbHbIE 33/1a4U U LETU JUCHUTLIAHBI.

2. OCHOBHbIE TTOHATHS U KaTErOPUU MApPKETUHT MEHEIKMEHTA.

3. DTambl  CcTaHOBIEHUSA, (OPMUPOBAHHWS W  PA3BUTHS  MAPKETHUHT

MCHCIXMCHTA.

Konmponvuwvie sonpocut.

1. IlpodeccronanbHble KOMIETEHIIMHA, KOTOPBIMU JOJKHBI 00J1a/1aTh
COBpPEMEHHbIC OaKaJIaBphl MEHEIX)KMEHTA B 00J1aCTH MAPKETUHT MEHE[KMEHTA.

2. Bo3HukHOBEHHE MOTPEOHOCTH B MAPKETUHT MEHEHKMEHTE.

3. llenu mapkeTHUHT MEHEIHKMEHTA Ha MUKPO- U MAaKPOYPOBHE.

4. Tlepuoau3zanusi dTaloOB CTAaHOBJEHUS, (GOPMUPOBAHUS U PaA3BUTHUS

MAapKCTUHI' MCHCIPKMCHTA.

Cnucox numepamypuot.

— Jaumepamypa (0OCHO8HAS):

1. beiikep M.[x. Mapketunr — ¢unocopus unu ¢ynkuus? / B kH.:
Mapxkerunr: Dunuxnonenus / [lox pen. M. beiikepa / Ilep. ¢ anrm. — CIIO.:
[MTutep, 2002. — C. 17-32.

2. HNanpko T.II. Vmpaenenue wmapkerunrom (Marketing Management):
Yuebnuk. — U3n. 3-e, mepepad. u pomn. — M.: UHOPA-M, 2012. — C. 29-70.
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3. Kamon H. VYmnpasnenme mapkerunrom: Yuebnuk / Ilep. ¢ anrm. /
H. Kanon, B. Komyanos, JI)x. Makxan6ept. — CII6.: ITutep, 2010. — C. 32-63.
4. Kornep @®. MapkeruHr MeHemkMeHT: YueOHuk / Ilep. ¢ aHrim. —

14-¢ u3n. — CII6.: ITurep, 2015. — C. 19-29.

— aumepamypa (0OnoIHUMEeNbHAsL).

1. barues I'.JI. Mapkerunr: yueOnuk mius By3oB / [.JI. barues,
B.M. TapaceBuu. — 3-¢ uzn., nepepad. u gom. — CII6.: [Turep, 2010. — 576 c.

2. JlandeHok, JI. A. MapkeTuHr 1O HOTaM: TPAKTUYECKHA  KypC
Ha poccuiickux mnpumepax. — 3-¢ wu3a./ JI. A. Jlanyenok, B. B.3otoB,
T. B. llefinexun. — M.: Mapker [IC, 2008. — 760 c.

3. EropoB IO.H. VYmnpaenenue wmapkerunrom: Yuebnuk (PI'OC 3-ro
nokojeHus). — M.: UHOPA-M, 2015. — 237 c. (Cepus «Briciiee oOpazoBaHue.
bakanaspuar»).

4. Jlamben X.-)K. MeHepKMEHT, OpUEeHTUPOBAaHHBINM Ha peIHOK / Tlep. ¢ ¢p.
/ K.-)XK. JJam6en, P. Uymnurac, U. lllyaunar. — 2-e u3g. — CII6.: ITutep, 2010. —
720 c.

— cnpagounsle U UHGOPMAYUOHHbBIE UBOAHUSL.

1. Hxewt P. DHumMkiIoneaus: MeHeKepa: aropuTMbl 3PpheKTUBHONU pabOThI
/ Ilep. ¢ anrn. / P. [Ixeit, P. Temmnap. — M.: Aneninaa busnec bykc, 2004. — 678 c.

2. Hpykep Il. DHnMKIONEIMS MEHEKMEHTA: Tiep. ¢ aHrl. — M.: Bunbsamc,
2004. - 432 c.

3. Tobdnep b.-D. CrnoBappr mapkeTHHTOBBHIX TepMuHOB / Ilep. ¢ anrm. /
b.-0. Topdnep, Tx. UmOep. — M.: UHOPA-M, 2000. — 432 c.

4. YmpaprneHue opraHu3amuei: JHIuKIoneaudeckuii ciosapsb / I[lomg pen.
A.I'. TlopmneBa, A.fl. KubGanoBa, B.H. ['ynuna. — M.: UHOPA-M, 2001. —
X, 822 c.

llepeuenv  pecypcosé  uHDOpMAYUOHHO-MENEKOMMYHUKAYUOHHOU — Cemu

«HUnmepuemy:
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1. CORPUS. Koncantunroseie ycnyru. Pasmen «Mapkerunr. Crateu» //
http://corpsys.ru/Articles/Marketing/.

2. AIMUHHCTpaTUBHO-yINpaBiieHYeckuid mnoptan. Pasnen «bubnunortexa» //
http://www.aup.ru/library/.

3. bubmaunoreka MEHEKMEHTA. Paznen «MapkeTuHr» //

http://www.managment.aaanet.ru/marketing/.

MamepuanvHo-mexnuueckoe obecneuenue 3aHAMuUsL.
1. 1 PC npenonaBatens.

2. UHrtepakTuBHAas A0CKAa.
3. MapkepHas qocka.

4. IIpoexrop.
5

. DVD (MynbTHUCKPUHHBIN BUAEOKOMITBIOTEPHBIN KJIACC).

Tema 2. Konuenuuu ynpasJ/jieHuss MapKeTuHrom (1 4.)

Llenv 3anamus: 3aKperuieHHE Yy CTYIEHTOB INPEACTABICHHUS O BBIOOpE
KOHIIENTYaJIbHBIX MyTEH pPa3BUTUS COBPEMEHHBIX OpraHu3aluii, padoTaromux

Ha IIpyUHOUIIAX KIMNCHTOOPUCHTUPOBAHHOCTHU U MAPKCTUHTA.

Dopma npogedenus. 00CYKIECHUE MPOOJIEMHBIX BOMPOCOB M BHITIOJIHEHUE

MPAKTUYECKUX 3aJaHUMN.

Bonpocuwl ons 06cyacoenus:
1. Knaccuyeckue KOHIICTIIINH YIIPaBICHUS MAPKETUHTOM.

2. HoBble KOHIENINY yIPABICHUS] MAPKETHHTOM

Konmponvuwvie sonpocut.

1. IIpousBoacTBeHHaS, WIn KOHLIETIIUS COBEPUIEHCTBOBAHUS
IPOU3BOJICTBA: CYTh, COAEpP)KaHWE, NMPUMEPHI MPUMEHEHUS WX XO35HUCTBEHHOMN
IPAKTUKH.

2. IlponyktoBas, WM KOHLEMLMS COBEPUICHCTBOBAHUS TOBapa: CYTh,

COJZIEp)KaHKE, IPUMEPBI IPUMEHEHUS UX XO35MCTBEHHON IIPAKTHKH.


http://corpsys.ru/Articles/Marketing/
http://www.aup.ru/library/
http://www.managment.aaanet.ru/marketing/
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3. ToproBas, WM KOHLEMIUS HWHTCHCU(PHUKAIIMH KOMMEPYECKUX YCHIIUK:
CYTb, COZICpKaHUE, IPUMEPBI IPUMEHEHMS UX XO35HCTBEHHON ITPAKTUKHU.

4. TpaguuuoHHass MApKETHHIOBas, WJIA pPbIHOYHAS KOHLEMLMS: CYTb,
COJZIEpKaHKE, IPUMEPHI IPUMEHEHUS UX XO35MCTBEHHON IIPAKTUKHU.

5. CouuanbHO-OTBETCTBEHHAs,, WM  KOHLEMIUS  HMHTEJUIEKTYaJIbHOIrO
NOTpeOJNIeHUs: CYyTh, COJEpKaHHE, MPUMEPBl NPUMEHEHUS HX XO35HUCTBEHHON
IIPAKTHUKHU.

6. KoHuenuuss MapKeTUHTI B3aUMOJECUCTBUS, WIM KOHUEHIHUS MAPTHEPCKUX
OTHOILLIEHHWI: CyThb, COJIEP)KAHHWE, IPHUMEPHI IMPUMEHEHUS HX XO3AUCTBEHHOU
IIPAKTUKH.

7. KoHuenuuss MapKeTWHra, OpPUEHTHPOBAHHOTO HA CTOMMOCTb: CYTb,
COJZIEpKaHKE, IPUMEPBI IPUMEHEHUS UX XO35MCTBEHHON IIPAKTUKHU.

8. KoHuenmus mMapKeTHMHra COBMECTHOI'O TBOPUYECTBA: CyTbh, COAEpIKaHUE,
IIPUMEPBI IPUMEHEHHUS UX XO3SIMCTBEHHOM MPAKTUKH.

9. Konnenmus mapkerunra 3.0: cyTbh, coepkaHue, IpUMepbl TPUMEHEHUs

MX XO3SMICTBEHHOM MTPAKTUKH.

Cnucox rumepamypuor.

— Jaumepamypa (0OCHO8HAS):

1. beiikep M.JIx. byaymee wapkernara / B kH.: MapkeTuHr:
Ounuknoneaus / [lox pen.: M. beiikepa / Ilep. ¢ anrn. — CII6.: ITutep, 2002. —
C. 1143-1153.

2. bpayn C. IloctmomepHuctckuii mapketuHr / B kH.: MapkeTuHr:
Ounuknoneaus / [lox pen.: M. beiikepa / Ilep. ¢ anrn. — CII6.: ITutep, 2002. —
C. 1134-1142.

3. Kotnep ®. Mapkerunr MmeHemkMmeHT: YueOnumk / Ilep. ¢ aHrm. —

14-e uzn. — CII6.: [Turtep, 2015. — C. 36-43.

— aumepamypa (0OnoIHUMeNbHAsL):
1. baruer TI'.JI. Mapkerunr: ydebnuk mus By3oB. / [.JI. barues,

B.M. TapaceBuu. — 3-¢ usn., nepepad. u gom. — CII6.: [Tutep, 2010. — 576 c.
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2. lanueHok, JI. A.  MapketuHr 1O HOTaM: MPaKTUYECKUH  Kypc
Ha poccuiickux npumepax. — 3-¢ wu3a./ JI. A.Jlanuenok, B. B. 3otoB,
T. B. llefinexun. — M.: Mapker [IC, 2008. — 760 c.

3. EropoB IO.H. VYmpaBnenune wmapkerunrom: Yuebonuk (DPI'OC 3-ro
nokojeHus). — M.: UHOPA-M, 2015. — 237 c. (Cepus «Briciiee oOpazoBaHue.
bakanaspuary).

4. Jlamben X.-)K. MeHepKMEHT, OpUEeHTHUPOBAaHHBINM Ha peIHOK / Tlep. ¢ ¢p.
/ )K.-K. Jlam6en, P. Uymnurac, W. Hlymunr. — 2-e¢ uzn. — CII6.: [Tutep, 2010. —
720 c.

— cnpagounsie U UHGOPMAaYUOHHbLE USOAHUSL

1. Jxeit P. DHuMkIoneaus: MeHeKepa: alropuTMbl 3PpGheKTUBHOM padoThI
/ Ilep. ¢ aurn. / P. Jlxei, P. Temmnap. — M.: Aneriuaa busuec bykce, 2004. — 678 c.

2. Ipyxep II. DHnmknonenuss MEHeKMEHTA: miep. ¢ auria. — M.: Bunbsmc,
2004. - 432 c.

3. Tobdnep b.-D. CrnoBappr mapkeTUHTroBbIX TepMuHOB / Ilep. ¢ anrm. /
b.-0. Topdnep, Tx. UmOep. — M.: UHOPA-M, 2000. — 432 c.

4. YmupapineHue opraHuzanueil: JHuukioneauyeckuid ciosapsb / Iloxg pen.
A.I'. TlopmneBa, A.fl. KubGanoBa, B.H. I'ynuna. — M.: UHOPA-M, 2001. —
X, 822 c.

llepeuenv  pecypcosé  uHDOPMAYUOHHO-MENEKOMMYHUKAYUOHHOU — Cemu
«Hnmepnemy:

1. CORPUS. Koucantunrossie yciayru. Pazgen «Mapkerunr. Ctatbu» //
http://corpsys.ru/Articles/Marketing/.

2. AIMUHHCTpATUBHO-yMpaBieHYeckuil moptan. Pasmen «bubnuotexa» //
http://www.aup.ru/library/.

3. bubnuoteka MEHEI)KMEHTA. Paznen «MapkeTunr» //

http://www.managment.aaanet.ru/marketing/.

MamepuaﬂbHo-meXHuueCKoe obecnevenue 3aHAmu.

1. 1 PC npenonaBarensi.


http://corpsys.ru/Articles/Marketing/
http://www.aup.ru/library/
http://www.managment.aaanet.ru/marketing/
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MHTepakTUBHAS TOCKA.
MapxkepHas gocka.

IIpoekTop.

ok WD

DVD (MyJbTHUCKPUHHBINA BUACOKOMIIBIOTEPHBIN KJIacc).

Tema 3. UnTpa- 1 HHPPACTPYKTYPHI MAPKETHHT
MEHEIKMEHTAa U U3MEeHEeHHe ero 3a1a4
B CBSI3M C UX BiausiHuem (1 4.)

Llenv 3anamus: 3aKkpervieHUe Yy CTYJIEHTOB MpEACTaBICHHS O (akTopax
BHYTPEHHEl W BHEIIHEW Cpelax, OKa3blBAOIIMX Ba)XHOE BIMSHUE Ha

ACATCIIbHOCTh COBPCMCHHBIX OpFaHHBaHHﬁ.

Dopma npogedenus. 00CYX)IECHUE MPOOJIEMHBIX BOIPOCOB U BHITIOJIHEHUE

MPAKTUYECKUX 3aTAHUN.

Bonpocuwl ons 06cyscoenus:

1. MHTpacTpyKTypa MapKETHHT MEHEKMEHTA.

2. UndpactpykTypa MapKeTUHT MEHEHPKMEHTA.

3. I'moGanbHBIC TPEHIBI HOBOW AKOHOMHUKH W HW3MCHCHHUS B MapKETHHT

MCHCOXMCHTC.

Konmponvuwvie sonpocut.

1. KoMIiekc MapKeTHHIa U €ro COCTaBJISIOLIHE.

2. KinroueBble 37€MEHTBI, KaHalbl CBSI3M W (HAKTOpPbl HHTPACTPYKTYPbI
MapKETHHTa.

3. Mukpo- 1 Makpocpesia MapKeTHHTa.

4. 3amauyyd MapKETUHT MEHE/PKMEHTAa B HOBOM YKOHOMUKE

Cnucox rumepamypuor.

— Jaumepamypa (0OCHO8HAS):



70

1. bpaynimu . Amamu3 okpyxkatomeit cpeasl / B kH.: Mapkerunr:
Ounuknonenus / [ox pen.: M. beiikepa / Ilep. ¢ anrn. — CII6.: ITurep, 2002. —
C. 293-310.

2. Ban Barepmyr V. Mapkeruar-mukc / B kH.: Mapkerusr:
Ounuknonenus / Ilox pea. M. beiikepa / Ilep. ¢ anrn. — CII6.: Tlutep, 2002. —
C. 405-417.

3. Hampko T.II. Vupaenenume wmapkermarom (Marketing Management):
VYuebnuk. — U31. 3-e, mepepad. u nomn. — M.: UHOPA-M, 2012. — C. 7-8, 75-87.

4. Kotnep @. MapkeTunr MeHemkMeHT: YueOHuk / Ilep. ¢ aHrm. —

14-e uzn. — CII6.: [Tutep, 2015. — C. 30-35, 45-48, 90-101.

— Jaumepamypa (0OnoIHUMeNbHAsL):

1. barmer TI'.JI. Mapkerunr: y4eObHuk mis By3oB. / [.JI. barues,
B.M. TapaceBuu. — 3-¢ usn., nepepad. u gom. — CII06.: ITurep, 2010. — 576 c.

2. JlanueHok, JI. A. MapkeTunr 10 HOTaM: IPaKTHYCCKHA  Kypc
Ha poccuiickux mnpumepax. — 3-¢ wu3a./ JI. A.Jlandenok, B. B. 3otoB,
T. B. Jleitnexun. — M.: Mapxker JIC, 2008. — 760 c.

3. EropoB IO.H. VYmnpaenenue wmapkerunrom: Yuebonuk (DPI'OC 3-ro
nokojenus). — M.: UHOPA-M, 2015. — 237 c. (Cepus «Briciiee oOpa3oBaHue.
bakanaBpuar).

4. Jlamb6en XK.-)K. MeHeKMEHT, OpMeHTHUPOBaHHBIN Ha peiHOK / Tlep. ¢ ¢p.
/ XK.-XK. JJam6en, P. Uymnurac, U. lllyaunr. — 2-¢ u3a. — CII6.: ITutep, 2010. —
720 c.

5. Mensene II.M. Opranuzainyss MapKETHUHTOBOW CIYXObl C HYyJS. —

CIIO.: ITurep, 2005. — 224 c.

— cnpagounsie U UHGOPMayUOHHbIE USOAHUSL

1. Jlxeii P. Dunukiioneans MeHemKepa: anropuT™bl 3OPeKTUBHON pabOTHI
/ Ilep. ¢ anrn. / P. [Ixeit, P. Temmnap. — M.: Aneninaa busnec bykc, 2004. — 678 c.

2. Hpykep Il. DHUMKIONEMS MEHEKMEHTA: Tiep. ¢ aHrl. — M.: Bunbsamc,

2004. - 432 c.
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3. Todpdnep b.-O. CnoBapr mapkeTuHroBbix TepmuuoB / Ilep. ¢ anrm. /
b.-D. Toddnep, Tx. Umbep. — M.: UHOPA-M, 2000. — 432 c.

4. YnpapineHue opraHuzanuei: sHUMKIoneauyeckuid ciosaps / Iloa pen.
A.I'. TlopmueBa, A.fl. KuGanoma, B.H. I'yauna. — M.: UHOPA-M, 2001. —
X, 822 c.

llepeuenv  pecypcos  ungopmayuonHo-menreKOMMYHUKAYUOHHOU — cemu
«HUumepnempy:.

1. CORPUS. Koncantunroseie yciayru. Pazgen «Mapkerunr. Ctateu» //
http://corpsys.ru/Articles/Marketing/.

2. AQMUHHCTpaTHBHO-yNpaBieHUeckuii moprtai. Pasmen «bubmuotexay //
http://www.aup.ru/library/.

3. bubmanoreka MEHEKMEHTA. Pasnen «MapkeTuHr» //

http://www.managment.aaanet.ru/marketing/.

Mamepuanvno-mexnuueckoe obecneuenue 3aHAMUsL.
1. 1 PC npenonaBatens.

2. VnTepakTuBHAS JTOCKA.
3. MapkepHas qocka.

4. IIpoexrop.
5

. DVD (MyJnbTUCKpUHHBIN BUICOKOMITBIOTEPHBIN KJ1ace).

Tema 4. YnpaBiieHue MAPKETUHIOM B KJIHEHTO-
OPMEHTUPOBAHHOW OpraHu3anuu (2 4.)

Llenv 3anamus: 3aKpeINICHWE y CTYJAEHTOB HAaBBIKOB YMIpPaBJICHUS

KIIMCHTOOPHUCHTHPOBAHHBIMU OPraHU3allUAMMU.

Dopma npogedenus. 00CYKIECHUE MPOOJIEMHBIX BOIPOCOB U BHITIOJIHEHUE

MMPAaKTHYCCKUX Sa,IIaHI/Iﬁ.

Bonpocuwl 0ns 06cyaicoenus:


http://corpsys.ru/Articles/Marketing/
http://www.aup.ru/library/
http://www.managment.aaanet.ru/marketing/
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1. OcHoBHBIE TOHATHUS: pBIHOYHAs opueHTanus (market orientation),
opueHTalus Ha kKiueHta (customer orientation), KIMEHTOOPHEHTHPOBAHHOCTH

(customer centricity).

2. ba3oBrle IMPUHOUIIBI pa6OTLI C KIIMCHTaMMH.

3. IMoxxoasl K OpraHU3aMOHHOMY TTOCTPOCHHIO CITy>KOBI MAPKETHHTA.

Konmponvnuie sonpoceut.

1. Iloxu3HEeHHAsI IEHHOCTH KJIMCHTA.

2. CrpaTeruu MOBBIIICHUS ICHHOCTH KJIMEHTA.

3. KnmeHTckue akTWBBI OpraHU3ANH W MOJETh MapKETHHTA, OCHOBAaHHOTO
Ha KJIUCHTCKUX KaIluTalax.

4. Metoapl aHanu3a kiaueHTckon 6a3el (ABC, XYZ, ABC-XYZ, RFM).

5. OCHOBHBIE THUIIBI MAapPKETUHTOBBIX CTPYKTYp U OCOOCHHOCTH HX
MIPOCKTUPOBAHMS.

6. HopmatuBHO-TIpaBOBOE 0O€CIIEUCHHE JEATCIBHOCTH MAapKETHHTOBBIX

MOJPa3ICIICHUN.

Cnucok numepamypbi’

— Jumepamypa (0OCHO8HAS):

1. Hanbko T.II. Ynpasnenue wmapkerunrom (Marketing Management):
VYueonuk. — U3a. 3-¢, mepepad. u gom. — M.: UHOPA-M, 2012. — C. 88-98.

2. Hpeiik C. 3axwurait! BHyTpeHHWI MapKETUHT IS BOOYIICBIICHUS
COTPYAHUKOB U IPUBJICYEHUS KIHUEHTOB. — M.: Bepmuna, 2006. — 320 c.

3. Kamon H. VYmnpasnenme mapkerunrom: Yuebnuk / Ilep. ¢ anrm. /
H. Kanon, B. Komuyanos, JI)x. Makxan6ept. — CII6.: ITutep, 2010. — C. 68-98.

4. Kapcon /I. YaosnerBopenue norpedureneit u 3abora o Hux / B kH.:
Mapxkerunr: Dunuxnonenust / [lox pen. M. beiikepa / Ilep. ¢ anrm. — CIIO.:
[MTutep, 2002. — C. 755-771.

5. Kotnep ®. Mapkerunr MenemxmeHT: Yuebuuk / Ilep. ¢ anrm. —

14-e wzn. — CII6.: ITutep, 2015. — C. 51-56, 607-611.
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6. [Mupcu H.®. Opranuzanus mapkernnra u meHemxMent / H.®. IMupcu,
J.Y. KpaBenc / B xH.: Mapkerunr: Ouuukioneaus / Ilox pen. M. beiikepa /
ITep. ¢ anrn. — CII6.: ITutep, 2002. — C. 224-252.

— aumepamypa (0OnoIHUMEeNbHAsL).

1. barues I'.JI. Mapkerunr: yueOHuk 11 By3oB. / [.JI. barues,
B.M. TapaceBuu. — 3-¢ uzn., nepepad. u gom. — CII6.: [Turep, 2010. — 576 c.

2. lanueHok, JI. A.  MapkeTuHr 1O HOTaM: MPaKTUYECKUH  Kypc
Ha poccuiickux mnpumepax. — 3-¢ wu3a./ JI. A. Jlanyenok, B. B.3otoB,
T. B. llefinexun. — M.: Mapker [IC, 2008. — 760 c.

3. EropoB IO.H. VYmnpaenenue wmapkerunrom: Yuebnuk (PI'OC 3-ro
nokojeHus). — M.: THOPA-M, 2015. — 237 c. (Cepus «Briciiee oOpazoBaHue.
bakanaspuar»).

4. Jlamben X.-)K. MeHepKMEHT, OpUEeHTUPOBAaHHBINM Ha peIHOK / Tlep. ¢ ¢p.
[ )K.-K. Jlam6en, P. Uymnurac, W. Hlymunr. — 2-e¢ uzn. — CII0.: [Tutep, 2010. —
720 c.

— CnpasoyHvle U UHDOPMAYUOHHBLE UZOAHUSL

1. Jlxen P. DHOmKIOME NS MEHEKEpa: allrOPUTMBI d3(PPEeKTUBHON pabOTHI
/ Ilep. ¢ anrn. / P. [Ixeit, P. Temmnap. — M.: Anbnuna busnec bykc, 2004. — 678 c.

2. Hpyxep II. DHnuknonenuss MEHeKMEHTA: miep. ¢ aHria. — M.: Bunbsmc,
2004. - 432 c.

3. Tobdnep b.-D. CnoBappr mapkeTHHTOBbIX TepmMuHOB / Ilep. ¢ anrm. /
b.-2. Toddnep, Ix. Umbep. — M.: UHOPA-M, 2000. — 432 c.

4. YmpapineHue opraHuzanueil: JHuukioneauyeckuii ciosapsb / Iloxg pen.
A.I'. TlopmneBa, A.fl. KubGanoBa, B.H. I'ynuna. — M.: UHOPA-M, 2001. —
X, 822 c.

llepeuenv  pecypcoe  uH@OpMayUOHHO-MENEKOMMYHUKAYUOHHOU — cemu

«Hnmepnemy:



1.
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CORPUS. Koncantunroseie ycnyru. Pasmen «Mapkerunr. Crateu» //

http://corpsys.ru/Articles/Marketing/.

2.

AJMUHUCTpaTUBHO-YIIpaBieHYeckuid mnoptai. Paznen «bubmuorexay» //

http://www.aup.ru/library/.

3.

bubnuoreka MEHEKMEHTA. Paznen «MapkeTuHr» //

http://www.managment.aaanet.ru/marketing/.

Mamepuajzbﬂo—meXHuquKoe obecnevyenue 3auAmus.

1.

1 PC npenonaBarers.

. MlHTepakTHBHAs 10CKA.
. Mapkepnas gocka.

2
3
4.
5

[IpoekTop.

. DVD (MynbTHUCKPUHHBIN BUAEOKOMITBIOTEPHBIN KJIACC).

Tema 5. PoIHOK B cucTEMe MAPKETHHI MeHEI)KMEHTAa

U ynpaBJIeHHE CIPOCcoMm (2 4.)

lleflb sarAamus: 3aKpPCIJICHUC Yy CTYACHTOB IMPCACTABJICHUA O PBIHOYHBIX

BO3MOXHOCTSIX, @ TaKXe MOJy4YeHHE MPOQPECCHOHATBHBIX YMEHUW M HaBBIKOB

IO YIIPABJICHUIO CIIPOCOM.

Dopma npogedenus. o0Cyk)JaeHUE TPOOJEMHBIX BOINPOCOB U BBHITTOJHECHUE

MPAKTUYECKUX 3aJaHUM.

Bonpocwi onsa ob6cyarcoenus:

1. PBIHOK M €r0 OCHOBHBIE 3JIEMEHTHI.

2. MCpOHpI/ISITI/ISI B CUCTCMC CTPATCINUYICCKOT'O MAPKCTHUHTI'A.

3. BbIOOp pHIHOYHBIX IIIAHCOB.

Koumponvnuie sonpocutr.

1.
2.

OneHka ppIHKa KaK (OpMbI XO35IICTBEHHOM KU3HU.

HSY“ICHHC 0COOCHHOCTEH IMPUMCHCHHUA  MACCOBOTO M LOCJIICBOT'O

MapKETHHTa.


http://corpsys.ru/Articles/Marketing/
http://www.aup.ru/library/
http://www.managment.aaanet.ru/marketing/
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3. OmnpeneneHue NPAKTUYSCKOTO 3HAYCHUS CETMCHTHUPOBAHUS DPBHIHKOB
B MapKETHUHTE.

4. BbIOOp 1ENEBBIX CErMEHTOB.

5. Hcnonbp3oBaHHME MO3MIIMOHUPOBAHUSA IS OLIEHKM MapKETHHIOBBIX
BO3MOKHOCTEH.

Cnucok numepamypbi’

— umepamypa (0CHOBHA3L):

1. Jlanbko T.II. VYmpaienme wmapkerunrom (Marketing Management):
Yueonuk. — U3n. 3-e, mepepad. u gom. — M.: UHOPA-M, 2012. — C. 187-240.

2. Kanon H. VYmnpasneawe mapkermarom: Yuebuuk / Ilep. c¢ anrm. /
H. Kanon, B. Komuanos, I)x. Makxan6ept. — CII6.: ITutep, 2010. — C. 114-139,
306-338, 346-377.

3. Kotnep ®. Mapkerunr MenemxMmeHT: Yuebnuk / Ilep. ¢ anrm —
14-e uzn. — CII6.: ITutep, 2015. — C. 102-110, 177-207, 243-272.

4. Tlapkuacon Crt. IlokymaTenbckoe moBeneHue opranuzanuii / B kH.:
Mapxketunr: Dunuknoneaus / Ilox pen. M. betikepa / Ilep. ¢ aurn. — CIIG.:
[MTutep, 2002. — C. 150-164.

— umepamypa (OONOIHUMENbHAL):

1. barues [I'.JI. Mapkerunr: yue6HuUK s By3oB. / [.JI. barues,
B.M. TapaceBuu. — 3-¢ uza., nepepad. u gon. — CII6.: [Turep, 2010. — 576 c.

2. Bunpg M. CermenTupoBanue peiHka / B kH.: MapkeTuHr: DHUMKIONEAUS
/ Ilox pen. M. beiikepa / Ilep. ¢ anrn. — CII6.: [Tutep, 2002. — C. 369-393.

3. JlanueHok, JI. A. MapkeTunr 1o HOTaM: TMPaKTHYECKUM  KypcC
HAa poccuiickux mpumepax. — 3-¢ wu3a./ JI. A. lanyenok, B. B.3otoB,
T. B. lletinekun. — M.: Mapxker /JIC, 2008. — 760 c.

4. EropoB IO.H. VYmpasnenne wmapketurrom: YuebHuk (PI'OC 3-ro
nokosieansi). — M.: UHOPA-M, 2015. — 237 c. (Cepus «Bwicmiee oGpa3oBanue.

bakanaBpuary).
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5. Jlamben X.-)K. MeHe)KMEHT, OpUeHTHPOBaHHBINM Ha peiHOK / Ilep. ¢ ¢p.
/ K.-)XK. JJam6en, P. Uymnurac, U. lllyaunr. — 2-e u3g. — CII6.: ITurep, 2010. —
720 c.

6. Jloycon P. IloBegenme motpebuteneit / B kH.: MapkeTunr:
Ounuknonenus / Ilox pea. M. beiikepa / Ilep. ¢ anrn. — CII6.: Tlutep, 2002. —
C. 134-149.

7. Xymnei I'p.JIx. [To3unmonnpoBanue / B kH.: MapKkeTUHT: DHITUKIIOTE NS

/ Ilox pen. M. betikepa / Ilep. ¢ anra. — CII6.: [Turep, 2002. — C. 394-402.

— CNpasouHvle U UHPOPMAYUOHHBIE U3OAHUS

1. Jlxei P. DHuuKIIoneauss MeHe Kepa: alropuTMbl 3QPEeKTUBHON padOThI
/ Ilep. ¢ anrn. / P. [lxeit, P. Temmnap. — M.: Anenimaa busnec bykc, 2004. — 678 c.

2. Hpykep Il. DHUMKIONEIMS MEHEKMEHTA: Tiep. ¢ aHrl. — M.: Bunbsamc,
2004. - 432 c.

3. Tobdnep b.-D. CrnoBappr mapkeTHHTOBBIX TepMuHOB / Ilep. ¢ anrm. /
b.-0. Topdnep, Tx. UmOep. — M.: UHOPA-M, 2000. — 432 c.

4. YmpaprneHue opraHu3amuei: JHIuKIoneaudeckuii ciosapsb / [log pen.
A.I'. TlopmaeBa, A.{. KubGanoBa, B.H. I'yauna. — M.: UHOPA-M, 2001. —
X, 822 c.

Ilepeuenv  pecypcog  unHgOpMayuoOHHO-MENEKOMMYHUKAYUOHHOU — cemu
«HUumepnemy:

1. CORPUS. Koucantunrossie yciayru. Pazgen «Mapkerunr. Ctateu» //
http://corpsys.ru/Articles/Marketing/.

2. AIMUHHCTpATUBHO-yMpaBieHYeckuid moptan. Pasmen «bubmmotexa» //
http://www.aup.ru/library/.

3. bubnuoteka MEHEI)KMEHTA. Paznen «MapkeTunr» //

http://www.managment.aaanet.ru/marketing/.

Mamepuanvno-mexuuueckoe obecnedenue 3aHAMusl:
1. 1 PC npenonaBatens.

2. NHrtepakTuBHas A0CKAa.


http://corpsys.ru/Articles/Marketing/
http://www.aup.ru/library/
http://www.managment.aaanet.ru/marketing/
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3. MapkepHas qocka.
4. TIpoekrop.

5. DVD (MynbTUCKPUHHBIN BUACOKOMITBIOTEPHBIN KJIACC).

Tema 6. YnpaBiieHue NPOAYKTOM, TOBAPHBIM aCCOPTUMEHTOM
U noprgesieM OpeHa0B (2 4.)
Llenv 3amsmus: 3aKpeIUICHHE Yy CTYIAEHTOB MPOGECCHOHABHBIX YMEHUN
Y HABBIKOB YIPABJICHHS MNPOAYKTOM, TOBAPHBIM ACCOPTUMEHTOM M MOPTQeraemM

6peHI[OB, OCHOBAHHBIX HA IIPHUHIOUIIAX MAPKCTHUHI' MCHCI?KMCHTA.

Dopma npogedenus. 00CYKIECHUE MPOOJIEMHBIX BOIPOCOB W BHITIOJIHCHUE

IMPAaKTHYCCKUX Sa,ZIaHI/Iﬁ.

Bonpocuwl ons 06cyacoenus.

1. IIpoayKT Kak OCHOBaA MPEATIOKEHHUS [IEHHOCTH.

2. Konuenmuu co3gaHus v MpeagoKeHus: IpoAyKTa Ha phIHKE.
3. KoHKypeHTOCTIOCOOHOCTh MPOAYKTA.

4. MapouHasi NOJUTUKA Opranu3anuu (OpeHauHT).

S.

OcobeHHoCTH Tpoliecca pa3padOTKK HOBOT'O MPOYKTa B MAPKETUHTE.

Konmponvnwvie 6onpocui.

1. XapakTepuCTHKHU NPOAYKTa U UX KJIacCUPUKAIUS.

2. OneHka KOHKYPEHTOCIIOCOOHOCTH TIPOAYKTa H OCHOBHBIC JTarlbl
ee MIPOBEACHUS.

3. I'maBHasg wmenb, 3agaud, COOTHOIIEHHE DSJEMEHTOB MAapKETHHTra
U OCOOEHHOCTHM pabOThl MEHEIKEPOB IO MApPKETHHIY HA pa3HbIX CTaausiX
KU3HEHHOTO 1IMKJIa IPOAYKTA.

4. Crpateruu ymydlieHUs] ppIHOYHBIX ITOKa3aTeeil MpoayKTa.

5. Cucrema KaTeropuiftHOr0 MEHEKMEHTA U OIICHKA €€ Pe3yIbTaTUBHOCTH.

6. JKusHeHHbI LMK OpeH/Ja U ero COOTHECEHHE C JKU3HEHHBIM IUKIOM

MPOAYKTA.



78

7. Ilpouecc ympaBieHus OpeHIOM.

8. CucTtembl METPUK KanuTala U «3JI0pOBbs» OpeHa.

9. Ouenka npuObUILHOCTU TOPT(]esss OpeHI0B.

10.Pbruaru ycuienust OpeHpa.

11.1TpoGnemsl, CBsI3aHHBIE C pa3pabOTKON HOBBIX MPOIYKTOB COBPEMEHHOM
MAapKETUHIOBOM MPAKTHUKE.

12.T'enepupoBaHue UACH HOBBIX MPOAYKTOB C IIOMOINBID METOJIOB
brainstorming, mopdosorudeckoro ananmza, (okaidbHBIX 00bekTOB, fishbone,
TPU3 u np.

13.Matpuiia CKpUHUHTA: YPOBHU HOBU3HBI TPOJYKTA U (DaKTOPHI YCIIEITHBIX
VHHOBAIAM.

14. Monens nuddy3un nanosanmii E. Pomkepca.

15.MeTo/1bl ppIHOYHOTO TECTUPOBAHKS HOBOW MPOJIYKIIHH.

16.3Tansl MapKETHHTOBOTO MPOIIECCa KOMMEPIIUATN3AIUN HHHOBAIUH.

Chnucok 1umepamypeul.

— umepamypa (0CHOBHAsL):

1. Hanbko T.II. Ynpasnenue wmapkerunrom (Marketing Management):
VYuebnuk. — U3x. 3-e, mepepad. u nomn. — M.: UHOPA-M, 2012. — C. 249-286.

2. Hoiine 1. YpaBneHnue ®KU3HEHHBIM ITUKJIOM ToBapa / B kH.: MapkeTuHr:
Ounuknonenus / [lox pea. M. beiikepa / Ilep. ¢ anrn. — CII6.: Tlutep, 2002. —
C. 455-473.

3. Kanon H. VYmnpasnenne mapkeruHrom: Yuebuuk / Ilep. c¢ anrm. /
H. Kanon, B. Komuanos, I)x. Makxan6ept. — CII6.: ITutep, 2010. — C. 386-419,
427-462, 471-501, 510-548.

4. Kornep @®. MapkeTunr MeHemkMeHT: YueOnuk / Ilep. ¢ anrm. —
14-e w3n. — CII6.: TTutep, 2015. — C. 275-306, 344-354, 361-389, 625-656.

5. lleppunrton M. bpeHauHr u ympaBieHHe TOPrOBHIMH MapKamu /
B ku.: Mapkerunr: Dunuknonenust / Ilox pen. M. beiikepa / Ilep. ¢ anrm. —

CII6.: TIutep, 2002. — C. 487-506.
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— umepamypa (OONOJHUMENbHAL):

1. baruer TI'.JI. Mapketunr: ydyeOHuk mius By3oB. / [I.JI. barues,
B.M. TapaceBuu. — 3-¢ uzn., nepepad. u gom. — CIIO.: [Turep, 2010. — 576 c.

2. JlanueHok, JI. A. MapkeTunr 10 HOTaM: IPaKTHYECKHH  KypC
Ha poccuiickux mnpumepax. — 3-¢ wu3a./ JI. A. lanyenok, B. B.3oroB,
T. B. Jleitnexun. — M.: Mapxker JIC, 2008. — 760 c.

3. EropoB IO.H. VmpaBnenune wmapkerunrom: Yuebnuk (DPI'OC 3-ro
nokojenus). — M.: UHOPA-M, 2015. — 237 c. (Cepus «Briciiee oOpa3oBaHue.
bakanaspuar»).

4. Jlamben XK.-)K. MeHe)KMEHT, OpUEeHTHPOBaHHBIN Ha peIHOK / Tlep. ¢ ¢p.
/ K.-)XK. JJam6en, P. Uymnurac, U. lllyaunar. — 2-e u3g. — CII6.: ITutep, 2010. —
720 c.

— CcnpagouHvle U UHPOPMAYUOHHBIE U3OAHUS:

1. Jlxeii P. Duuukioneans MeHemKkepa: anropuTMbl 3OPeKTuBHON padOThI
/ Ilep. ¢ aurn. / P. JIxei, P. Temmnap. — M.: Aneniuna busnec bykc, 2004. — 678 c.

2. Hpykep Il. DHImMKIONE NS MEHEKMEHTA: TIep. ¢ aHTI. — M.: Bunbsamc,
2004. — 432 c.

3. Todpdnep b.-O. CnoBapr mMapkeTuHTOBbIX TepmMuHOB / Ilep. ¢ anrm. /
b.-2. Toddnep, Ix. Umbep. — M.: UHOPA-M, 2000. — 432 c.

4. YnupaineHue opraHuzamuei: DHIukIoneanueckui cimosaps / Ilox pen.
A.I'. TlopmueBa, A.fl. KuGanoa, B.H. 'yamna. — M.: UHOPA-M, 2001. —
X, 822 c.

Ilepeuenv  pecypcogé  ungopmayuonHO-meneKoOMMYHUKAYUOHHOU — cemu
«HUumepnemy:

1. CORPUS. Koncantunrossie ycnyru. Pasmen «Mapkerunr. Crateu» //
http://corpsys.ru/Articles/Marketing/.

2. AIMUHHCTpATUBHO-yINpaBieHYeckuid mnoptan. Pasnen «bubnuortexa» //

http://www.aup.ru/library/.


http://corpsys.ru/Articles/Marketing/
http://www.aup.ru/library/

3. bubmmoteka MEHEKMEHTA. Paznen «MapKeTuH»

http://www.managment.aaanet.ru/marketing/.

Mamepuanvro-mexuuueckoe obecnevenue 3aHAMuUsL.
1. 1 PC npenonaBatens.

2. VaTepakTuBHAS JOCKA.
3. Mapkepnas nocka.

4. Tlpoektop.
5

DVD (MyJbTHCKPUHHBIA BUACOKOMIIBIOTEPHBIN KJ1acc).

Tema 7. YnpasiieHue nenooopazoanuem (1 4.)

80
//

Llenv 3amamus: 3aKpeIuieHHE Y CTYIEHTOB MNPO(deCCHOHANIBHBIX YMEHHM

M HAaBBIKOB YIpPaBJIICHUA [NCEHAMM, OCHOBAHHLIX Ha IIPUHHOWUIIAX MApKCTHUHT

MCHCIXMCHTA.

Dopma npogedenus: 00Cyk)IeHUE MPOOJIEMHBIX BOIMPOCOB U BBHIMIOJIHEHUE

MPAKTUYECKUX 3aJIAHUM.

Bonpocwi 0ns 0b6¢cysrcoenus:
1. MecTo 1 poJib IIEHbI B MAPKETHHTOBBIX MPOrpaMMax.
2. BrnusiHUE 1IEH HA MTOBEICHNE TTOTPEOUTENCH.

3. MapkeTHHroBbI€ METPUKH B 00JIACTH IIEHOOOpa30BaHUSI.

Konmponvuuie sonpocut.

1. TloHsiTue 1IEHBI WM OCHOBHBIC PA3IMYMs B TOAXO0JAaX K OINPEICIICHUIO

¢e COoJIePKaHMsI U MECTa B SKOHOMHYECKHX ¥ MAPKETHHTOBBIX MTPOrPaMMax.
2. llenu m TexHOJNIOTHH IIeHOBOTO TTo3uIonuposanus (Value Map).
3. LlenoBsle cTpaTeruu U (HaKTOPbI, OMPEACISIONINE X BHIOOP.

4. Mertoauka pacdyeTa KOHKYPEHTOCITOCOOHBIX TIEH.

5. IleHoBoe IMCKOHTUPOBAHWUE M PaACUET PEKYNEPUPYIOIMIETO TPHUOBLIH

YPOBHSI POJAK.

Cnucox 1umepamypuor.


http://www.managment.aaanet.ru/marketing/

81

— umepamypa (0CHOBHAsL):

1. Hanbko T.II. Ynpasnenume wmapkerunrom (Marketing Management):
VYuebnuk. — U31. 3-e, nepepad. u nomn. — M.: UHOPA-M, 2012. — C. 287-317.

2. Kammo K. IlenooOpazoBanme / K. Kammo, 3. I'mxcOpext / B kn.:
Mapxketunr: Suuuknonenus / [lox pea. M. beiikepa / Ilep. ¢ anrn. — CII6.: [Turep,
2002. — C. 507-532.

3. Kanon H. VYmnpasneawe mapkermarom: Yuebuuk / Ilep. c¢ anrm. /
H. Kanon, B. Komuyanos, JI»x. Makxan6ept. — CII6.: ITutep, 2010. — C. 668-715.

4. Kornep @®. MapketuHr MeHemKMeHT: YueOHuk / Ilep. ¢ aHrim. —

14-¢ u3n. — CII6.: ITurep, 2015. — C. 423-454.

— qumepamypa (0OnoJHUMeNbHAS).

5. barues I'.JI. Mapkerunr: yueOHuk i By3oB. / I.JI. barues,
B.M. TapaceBuu. — 3-¢ usn., nepepad. u gon. — CII0.: I[Turep, 2010. — 576 c.

6. Jlamuenok, JI. A. MapkeTunr 10O HOTaM: IPaKTHYECKHH  KypcC
Ha poccuiickux mnpumepax. — 3-¢ u3a./ JI. A. Jlanuenok, B. B. 3otoB,
T. B. Jleiitnexun. — M.: Mapxker JIC, 2008. — 760 c.

7. Homaun P. JIx. OddextuBHoe 1meHooOpazoBanue / Ilep. ¢ anrm /
P. Ix. Honawn, I'. Caiimon. — M.: Dk3amen, 2005. — 416 c.

8. Eropo IO.H. VYmpaBnenne wmapkeruarom: Yuebnuk (DPI'OC 3-to
nokojenus). — M.: UHOPA-M, 2015. — 237 c. (Cepus «Briciiee oOpa3oBaHue.
bakanaspuary).

9. Jlamben XK.-XK. MeHepKMEHT, OpUeHTHPOBaHHBIN Ha peIHOK / Tlep. ¢ ¢p.
/ )K.-K. Jlam6en, P. Uymnurac, W. Ulynunr. — 2-e¢ uzn. — CII6.: [Tutep, 2010. —
720 c.

— CnpagouHvle U UHPOPMAYUOHHBIE U3OAHUS

1. Jlxeii P. Dunukioneans MeHemKepa: anropuTMbl 3OPeKTUBHONU pabOThI
/ Ilep. ¢ aurn. / P. JIxei, P. Temmnap. — M.: Aneniuna busnec bykce, 2004. — 678 c.

2. Hpyxep Il. DHnuknonenuss MEHeKMEHTA: miep. ¢ anria. — M.: Bunbsmc,

2004. - 432 c.
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3. Todpdnep b.-O. CnoBapr mapkeTuHroBbix TepmuuoB / Ilep. ¢ anrm. /
b.-D. Toddnep, Tx. Umbep. — M.: UHOPA-M, 2000. — 432 c.
4. YnpapneHue opraHuzanueil: JHuuknoneauyeckuid ciosapsb / Iloa pen.
A.I'. TlopmueBa, A.fl. KuGanoma, B.H. I'yauna. — M.: UHOPA-M, 2001. —
X, 822 c.

llepeuenv  pecypcos  ungopmayuonHo-menreKOMMYHUKAYUOHHOU — cemu
«HUumepnempy:.

1. CORPUS. Koucantunroseie yciayru. Pazgen «Mapkerunr. Ctaten» //
http://corpsys.ru/Articles/Marketing/.

2. AQMUHHCTpaTHBHO-yNpaBieHUeckuii moprtai. Pasmen «bubmuotexay //
http://www.aup.ru/library/.

3. bubnumoreka MEHEIPKMEHTA. Paznen «MapkeTuHr» //

http://www.managment.aaanet.ru/marketing/.

Mamepuanvno-mexnuueckoe obecneuenue 3aHAMUsL.
1. 1 PC npenonaBatens.

2. VnTepakTuBHAS JTOCKA.
3. MapkepHas qocka.

4. IIpoexrop.
5

. DVD (My/nbTUCKpUHHBIN BUICOKOMITBIOTEPHBIN KJ1ace).

Tema 8. YnpaBiienne kaHajiaMu pacnpeaejieHus
u napTHepckumu cetssvu (1 4.)

Llenv 3anamus: 3aKperieHHE y CTYJIEHTOB MPO(ecCHOHANBHBIX YMEHUU
Y HaBBIKOB YIPAaBICHUS KaHAJIAMH PACHPEACIICHUS W MApPTHEPCKUMHU CETSIMU,

OCHOBAHHBIMHU Ha IMMPHUHOUIIAX MAPKETUHI' MCHC’KMCHTA.

Dopma npogedenus. 00CYk)IECHUE MPOOJIEMHBIX BOIPOCOB U BHINOJIHEHUE

MPAKTUYECKUX 3aJaHUM.

Bonpocuwl 0ns 06cyacoenus:


http://corpsys.ru/Articles/Marketing/
http://www.aup.ru/library/
http://www.managment.aaanet.ru/marketing/
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1. Tlonatne «KaHal  pacmpeleNieHus», €ro OCHOBHbIE  (YHKIUHU
U CTPYKTYpa.

2. CTpykTypa 1 KOHPUTrypanusi MApKETUHIOBBIX KaHAJIOB.

3. OnToBble M PO3HUYHBIE TOBApHBIE PBIHKK, WX HHQpaACTpyKTypa
U IpoOJIEMBI PETYINPOBAHNUS.

4. OCOOEHHOCTH MPUHATHSA PEIICHHH 00 yIpaBICHHUH MApPKETHHIOBBIMU

KaHaJlaMH

Koumponvnwie éonpocutr:

1. IlpsiMoe, KOCBEHHOE U CMELIaHHOE pacIpeieIeHHE.

2. BepTukanbHble, TOPU30HTATbHBIE U KOMOMHUPOBAHHBIE MAapKETHHTOBBIC
CUCTEMBI.

3. Buabl napTHEpCKUX CETEH.

4. PacnpenenutenbHble CTpaTerMd M OCOOCHHOCTH WX HPUMEHEHUS
B JICJIOBOM ITPAKTHKE.

5. AHanu3 COBpeMEHHbIX (POPM U METOJIOB BEJIEHUS TOPTOBIIU.

6. Buasl TOproBuIX MOCPETHUKOB M TEXHOJOTHUS UX BBHIOODA.

7. Paz6op OCHOBHBIX IpUYNH KOH(DIUKTOB, BO3HUKAIOLIUX

B MAapKCTUHI'OBLIX KaHaJIax.

Cnucox numepamypuor.

— aumepamypa (0CHOBHA3L):

1. Hanbko T.II. Ynpasnenue wmapkerunrom (Marketing Management):
VYuebnuk. — U31. 3-e, mepepad. u nomn. — M.: UHOPA-M, 2012. — C. 318-323.

2. Kanon H. VYmnpasneame mapkermarom: Yuebnumk / Ilep. c¢ anrm. /
H. Kanon, B. Komuyanos, JI)x. Makxan6ept. — CII6.: ITutep, 2010. — C. 632-657.

3. Kotnep ®. Mapketuar meHemkMeHT: YueOnuk / Ilep. ¢ anrm. —
14-¢ uzn. — CII6.: ITurep, 2015. — C. 459-490.

4. Matrcon JI.-I'. BzaummoortHomenus u cetu / B kH.: MapkeruHr:
Ounuxnonenus / [loxg pen. M. beiikepa / Ilep. ¢ aarn. — CII6.: ITurep, 2002. —
C. 181-190.
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5. Pozenbnym b. VYmpaBnenwe kanamamu pacnpeaeneHus / B k.
Mapketunr: Ounuknoneaus / Ilom pen. M. beiikepa / Ilep. ¢ anri -
CIIO.: ITutep, 2002. — C. 533-551.

— qumepamypa (00noIHUMeNbHAS).

10.Eropos FO.H. VmpaBienue wmapkerunrom: YueOnuk (DPI'OC 3-ro
nokosieHus). — M.: UHOPA-M, 2015. — 237 c. (Cepust «Briciiee oOpazoBaHue.
bakanaBpuar).

11.KuprokxoB C.U. YnpasneHue MapKeTUHTOBbIMU KaHallaMu. — M.: Beicias
IIKoJia MeHemkMeHTa, 2010. — 368 c.

12.Jlam6en XK.-)K. MeHemKMEHT, OpHEHTHPOBaHHbIN Ha pbiHOK / Ilep. ¢ ¢p.
/ )K.-K. Jlam6en, P. Uymnurac, W. Hlymunr. — 2-e¢ uzn. — CII6.: [Tutep, 2010. —
720 c.

13.00ypaii I1. Ctpareruueckue aJbsHCBI U COTPYTHHUYECTBO MOCTABIIMKOB /
I1. O6ypaii, M.Jlx. beiikep / B kH.: Mapkerunr: Onuuknonenus / Ilox pen.
M. beiikepa / Ilep. ¢ anrn. — CII6.: ITurep, 2002. — C. 1082-1110.

14.9n-Auncapu AWM. OnToBasi TOProwisi: poJib PHIHOYHBIX MOCPEAHUKOB /
AN. DOn-Ancapu, JI.Y. Crepn / B ku.: Mapkerunr: Dunuknoneaus / [lox pen.
M. beiikepa / [1ep. ¢ anrn. — CII6.: [Tutep, 2002. — C. 570-587.

— cnpagounvle U UHGOpMayuonHble U30AHU:

1. Jlxeit P. DHuukioneanss MeHemkepa: alroputMbl 3QPexkTuBHON padOThI
/ Ilep. ¢ anrn. / P. [lxeit, P. Temmnap. — M.: Anenimaa busnec bykc, 2004. — 678 c.

2. HOpykep I1. DHnmkIONEIMS MEHEKMEHTA: TIep. ¢ aHrI. — M.: Bunbsamc,
2004. - 432 c.

3. Tobdnep b.-D. CrnoBapsr mapkeTuHTOBBHIX TepmMuHOB / Ilep. ¢ anrm. /
b.-0. Topdnep, Tx. UmOep. — M.: UHOPA-M, 2000. — 432 c.

4. YupapineHue opraHuzanueil: JHuuknoneauyeckuid ciaosapsb / Iloa pen.
A.l'. TlopmaeBa, A.{. KubGanoBa, B.H. I'yauna. — M.: UHOPA-M, 2001. —
X, 822 c.
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llepeuenv  pecypcos  unH@OpmMayuoHHO-MeNeKOMMYHUKAYUOHHOU — Ccemu
«HUumepnemy:

1. CORPUS. Koucantunrossie yciayru. Pazgen «Mapkerunr. Ctatbu» //
http://corpsys.ru/Articles/Marketing/.

2. AIMUHHCTpAaTUBHO-YIIpaBJICHUeCKU TmopTai. Pazmen «bubmuorekay //
http://www.aup.ru/library/.

3. bubamoreka MEHEHKMEHTA. Paznen «MapKeTHHI» //

http://www.managment.aaanet.ru/marketing/.

MamepuanvHo-mexnuueckoe obecneueHue 3aHAMuUsL.
1. 1 PC npenonaBaressi.

2. UHTepakTUBHAs HOCKA.
3. Mapkepnas nocka.

4. Tlpoekrop.
5

. DVD (MyJIbTUCKPUHHBIN BUICOKOMITBIOTEPHBIN KJ1acC).

Tema 9. YnpasiieHne MapKeTHHIOBbIMHA KOMMYHHUKAIIUAMHA

(1 4.)

Lenv 3anamus: 3aKpeIUIEHHE Yy CTYJIEHTOB HPO(ECCHOHAIBHBIX YMEHUH
Y HABBIKOB YNPABJICHUS MAapPKETHUHTOBBIMM KOMMYHHUKALMSAMH, OCHOBAHHBIMU

Ha IIpUHOUIIAX MAPKCTHUHI' MCHC/[PKMCHTA.

Dopma nposedeHus. OOCYXKJICHUE MPOOJEMHBIX BOIMPOCOB U BBHITIOJHECHHUE

MPAaKTHYCCKUX Sa}IaHI/Iﬁ.

Bonpocuwl ons 06cyacoenus.

1. Mecto ¥ pOAb MaApKETUHTOBBIX KOMMYHHUKAIIMA B MPOJBIKCHUH
MPOTYKIIMN HA PHIHOK.

2. DakTOphl, OMPEHCISAIONINEe CTPYKTYPY KOMMYHHUKATUBHOW MOJIMTUKA
OpTaHU3aIIHH.

3. YmpaBnenue MPOIIECCOM WHTETPUPOBAHHBIX MapKETUHTOBBIX

KOMMYHHUKALIUH.


http://corpsys.ru/Articles/Marketing/
http://www.aup.ru/library/
http://www.managment.aaanet.ru/marketing/
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Koumponvnwie eonpocutr.

1. KoMIiekc MapKeTUHIOBbIX KOMMYHHUKAIUN U UX XapaKTEPUCTHUKA.

2. 3ama4v ¥ METOJbl MIPOJBUKEHHSI B 3aBUCUMOCTHU OT CTAJUH KU3HEHHOTO
LMKJIA IPOJYKTA U YPOBHS CIIpOCa Ha HETO.

3. Pa3bop mporpaMMbl HHTEIPUPOBAHHBIX MAPKETHHTOBBIX KOMMYHHUKAIIUN

(Ha KOHKPETHOM MPUMEPE).

Cnucox 1umepamypuot.

— umepamypa (OCHOBHASL):

1. Byacaitn A.I'. IlpsimMoil MapKeTHUHI: Mepexo] K HHTErPUPOBAHHBIM
(Muatepuer) kommynukarusm / A.I'. Byacaiir, P. Poma / B knH.: MapkeTunr:
Ounukionenus / [lox pea. M. beiikepa / Ilep. ¢ anrn. — CII6.: TIutep, 2002. —
C. 615-652.

2. Janpko T.II. Vupasnenume wmapkerunrom (Marketing Management):
Yuebnuk. — U31. 3-e, mepepad. u nomn. — M.: UHOPA-M, 2012. — C. 323-328.

3. Kanon H. VYmnpasneame mapkermarom: Yuebnumk / Ilep. c¢ anrm. /
H. Kanon, B. Komuyanos, JI)x. Makxan6ept. — CII6.: ITutep, 2010. — C. 556-576.

4. Kornep ®@. MapkeTunr meHepkmMeHT: YueOnuk / Ilep. ¢ anrn. — 14-e
u3a. — CII6.: Turep, 2015. — C. 525-550, 553-584, 587-621.

5. Kpo3sep K. MapkeTuHroBsie kKoMmyHukamuu / B kH.: MapkeTHHr:
Ounukionenus / [lox pea. M. beiikepa / Ilep. ¢ anrn. — CII6.: Tlutep, 2002. —
C. 653-664.

— qumepamypa (0OnoIHUMENbHAsL).

1. barues I'.JI. Mapkerunr: yueOHuk s By3oB. / [.JI. barues,
B.M. TapaceBuu. — 3-¢ usn., nepepad. u gom. — CII6.: ITurep, 2010. — 576 c.

2. JanyeHok, JI. A. MapkeTunr 1O HOTaM: MPAKTUYECKUH  KypC
Ha poccuiickux mnpumepax. — 3-¢ wu3a./ JI. A.Jlanuenok, B. B. 3otoB,

T. B. Jleiitnexun. — M.: Mapxker JIC, 2008. — 760 c.
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3. Eropos IO.H. Vmnpasnenue wmapkerunrom: Yuebnuk (PI'OC 3-ro
nokosienus). — M.: UHOPA-M, 2015. — 237 c. (Cepus «Briciiee oOpazoBaHue.
bakanaspuary).

4. Jlamben X.-)K. MeHepKMEHT, OpUEHTHUPOBaHHBIN Ha peIHOK / Tlep. ¢ ¢p.
/ )K.-K. Jlam6en, P. Uymnurac, W. Ulymunr. — 2-e¢ uzn. — CII0.: [Tutep, 2010. —
720 c.

— CnpasoyHvle U UHDOPMAYUOHHBLE UZOAHUSL

1. Jlxei P. DHuukioneaus MeHemkepa: alnropuT™Mbl 3GPexTuBHON padOThI
/ Ilep. ¢ anrn. / P. [Ixeit, P. Temmnap. — M.: Anbnnna busnec bykc, 2004. — 678 c.

2. Jpyxkep I1. DHIMUKIIONIEIUS MEHEHKMEHTA: 1ep. ¢ aHria. — M.: Buibsamc,
2004. - 432 c.

3. Tobdnep b.-D. CrnoBapr mapkeTuHTOBBHIX TepmMuHOB / Ilep. ¢ aunrm. /
b.-2. Todpdnaep, Tx. Umbep. — M.: UHOPA-M, 2000. — 432 c.

4. YupapineHue opraHuzanueil: DHuuknoneauueckuid ciosapb / Ilox pen.
A.I'. TlopmueBa, A.fl. KuGanoma, B.H. I'yauna. — M.: UHOPA-M, 2001. —
X, 822 c.

llepeuenv  pecypcos  ungopmayuonHo-menreKOMMYHUKAYUOHHOU — cemu
«Hnmepnemy:

1. CORPUS. Koncantunroseie ycinyru. Pasmen «Mapkerunr. Crateu» //
http://corpsys.ru/Articles/Marketing/.

2. AIMUHHCTpATUBHO-yINpaBieHYeckuid mnoptan. Pasnen «bubnuortexa» //
http://www.aup.ru/library/.

3. buOnunorexa MEHEPKMEHTA. Pa3nen «MapKeTUHI» //

http://www.managment.aaanet.ru/marketing/.

Mamepuanvno-mexuuueckoe obecneuenue 3aHAMusL.
1. 1 PC npenonaBarens.

2. UHrtepakTuBHAas A0CKAa.
3. MapkepHas qocka.

4. Tlpoekrop.
5

. DVD (MyJIbTUCKPUHHBIN BUAECOKOMITBIOTEPHBIN KJIace).


http://corpsys.ru/Articles/Marketing/
http://www.aup.ru/library/
http://www.managment.aaanet.ru/marketing/
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Tema 10. BuyTpeHHue pecypchbl 4 X BIUSTHHE
Ha Pe3yJIbTATUBHOCTb OM3HeCa opraHu3anuu (2 4.)

Lenv 3amamus: 3aKpeIUIEHUE Y CTYJEHTOB NPEJICTaBICHUS O CTEHCHU
BIUSHUSA BHYTPEHHUX PECYpPCOB OpraHU3aludyd Ha OOIIYI0 pe3yJIbTaTUBHOCTH

ee Ou3Heca.

Dopma npoesedenus. o0Cy)JIeHUE TPOOJEMHBIX BOINPOCOB U BBHITIOJHECHUE

MPAKTUYECKUX 3aJIAHUM.

Bonpocwi 0ns 0b6¢cysrcoenus:
1. Konmenmuus BHyTpeHHEro MapkeTrnra (BM).
2. Tlepconan opraHu3aIuy Kak pecypc MapKeTHHTOBOM (QyHKITHH.

3. B3auMocBs3b BHYTPEHHETO MAapKETHUHTA U YIIPABICHUS Ka4eCTBOM.

Koumponvnuie eonpocur.

1. CpaBHUTENbHBIA aHANW3 KOHLENTYAJIbHBIX W OMNEPAIMOHHBIX MOJENen

BM.

2. BpITospl u orpaHnyeHus HCI0JIb30BaHus BM.

3. Pons BM B ycuneHun BOBIECYEHHOCTU COTPYIHUKOB B MPETOCTABICHUH
HAWBBICIICH IICHHOCTH KIIUCHTY.

4. KaprorpadupoBanue BHYTpSHHHX Ou3Hec-mporeccoB (Mmeroa IMS).

5. Bausaue BM Ha xauecTBO TOBapOB U yCIYT OpraHU3aIluH.

Cnucox rumepamypuor.

— aumepamypa (OCHOBHAsL):

1. Boitma II. BuyTpeHHUI MapKeTMHI — TMEPCHEKTHBA MNapTHEPCKUX
otHomennt / B kH.: Mapkerunr: Dunuknonenus / Ilox pen. M. beiikepa /
I[Tep. ¢ anrm. — CII6.: ITutep, 2002. — C. 1034-1041.

2. HNampko T.II. Vupaenenme wmapkermnrom (Marketing Management):
VYuebnuk. — U31. 3-e, nmepepad. u nomn. — M.: UHOPA-M, 2012. — C. 56-71, 94-97.

3. Kanon H. VYmnpasnenne mapkeruHrom: YueOuuk / Ilep. c¢ anrm. /

H. Kamnon, B. Konuanos, JIx. Makxan6ept. — CII6.: ITutep, 2010. — C. 767-797.
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4. Kotnep @®. Mapketunr MenemxkmeHnt: YueOnuk / Ilep. ¢ anrm —
14-e uzn. — CII6.: [Tutep, 2015. — C. 612-617, 689-721.
5. Yuicon O. MapketunroBbiit aynut / B kH.: MapkeTuHr: DHIUKIONE U

/ Tlox pen. M. betikepa / Ilep. ¢ aara. — CII6.: ITurep, 2002. — C. 336-350.

— umepamypa (OONOJHUMENbHAL):

1. HNanuenok, JI. A. MapkeTuHr 10 HOTaM: TIPAKTUYECKUUA  KypcC
Ha poccuiickux mnpumepax. — 3-¢ wu3a./ JI. A.Jlanuenok, B. B. 3otoB,
T. B. lletinekun. — M.: Mapker /[C, 2008. — 760 c.

2. Hpeiik C. 3axwurait! BHyTpeHHMII MapKETUHT IS BOOJYIIEBIICHUS
COTPYAHUKOB U IPUBJIEYEHUS KIMEHTOB. — M.: Bepmmuna, 2006. — 320 c.

3. EropoB IO.H. VmpaBnenune wmapkerunrom: Yuebonuk (DPI'OC 3-ro
nokojenus). — M.: UHOPA-M, 2015. — 237 c. (Cepus «Briciiee oOpa3oBaHue.
bakanaspuary).

4. Kounernmus Business Performance Management: nauano nytu /
E.1O. lyxonun, /I.B. Ucaes, E.JI. MocroBoit u ap. / Ilon pen. I'.B. I'enca. —
M.: Ansninna busnec bykc, 2004. — 269 c.

5. Jlam6en XK.-XK. MeHepKMeHT, OpUeHTHPOBaHHbIH Ha peiHOK / Tlep. ¢ ¢p.
[ 7K.-K. Jlam6en, P. Uymmnurac, U. Hlymunr. — 2-e¢ uzn. — CII6.: [utep, 2010. —
720 c.

6. Mensene II.M. Opranuzanuss MapKETHUHTOBOW CIYXObl C HYyJS. —
CII6.: ITutep, 2005. — 224 c.

7. Oitnep O.K.  VYnpaBneHue  pe3ysbTaTUBHOCTbIO ~ MapKETHUHIA:
VYyebnuk gy maructpos. — M.: FOpaiit, 2011. — 343 c.

8. Ilpaiicnep A. CbOamancupoBaHHAs CHCTEMa IMOKA3aTENIe B MapKETUHTE

u cowite / I[lep. ¢ Hem. M.: Uznarenbckuii 1om ['pedennukona, 2006. — 303 c.

— CnpasoyHvle U UHDOPMAYUOHHBLE UZOAHUSL
1. Jlxei P. DHuukioneanss MeHemkepa: alropuTMbl 3GPexTuBHON padOThI

/ Iep. ¢ anrn. / P. [Ixxe#t, P. Temmap. — M.: Aneniuna busnec byke, 2004. — 678 c.
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2. Ipyxep II. DHnmknonenust MEHeKMEHTA: miep. ¢ anria. — M.: Bunbsmc,
2004. — 432 c.

3. Toddnep b.-O. CnoBappr mapkeTHHTroBbIX TepmMuHOB / Ilep. ¢ anrm. /
b.-2. Toddnep, Ix. Umbep. — M.: UHDOPA-M, 2000. — 432 c.

4. YnupaBiaeHue opraHuzamuei: DHIMKIoneauueckui cimosaps / Ilox pen.
A.I'. TlopmneBa, A.f. KubGanosa, B.H. I'yauna. — M.: UHOPA-M, 2001. —
X, 822 c.

Ilepeueny  pecypcogé  uHGOpMAYUOHHO-MENEKOMMYHUKAYUOHHOU — cemu
«Unmepuemy:

1. CORPUS. Koncanrtunrossie yciyru. Paszmen «Mapketunr. Craten» //
http://corpsys.ru/Articles/Marketing/.

2. AIMUHHCTpATUBHO-yTNpaBieHdeckud mopTan. Pasnen «bubmuotexay //
http://www.aup.ru/library/.

3. bubmmoTteka MEHEKMEHTA. Paznen «MapkeTnHr» //

http://www.managment.aaanet.ru/marketing/.

Mamepuanvno-mexnuueckoe obecneuenue 3aHAmusL
1. 1 PC npenonaBarens.

2. VaTepakTuBHAS JOCKA.
3. MapkepHas q0cKa.

4. Tlpoektop.
3)

. DVD (MyJnbTUCKpUHHBIN BUICOKOMITBIOTEPHBIN KJIace).

Tpyooem-
KOCMb
Buo pabomwi Codeporcanue camocmor Pexomenoayuu
(nepeuenv 60npocos) MenbHOU
pabomul
(8 uacax)
Pazoen 1. Beeoenue 6 oucyunauny
IToaroroska 1. ObpazoBarensHble  3a1auu 1 1. Beiikep M.J[)x. Mapkerunr — dunocodus
K JEKIINH ¥ IEIN TUCIUTIINHEL. wm ¢yaknua? / B xH.: MapkeTwHr: DHIIUK-
Nel 2. OCHOBHBIC TIOHATHUS U KaTe- nomexus / Iloxg pen. M. Betikepa / Ilep. c
TOPHH MapKETHHT MECHEIKMEH- anri. — CII6.: ITurep, 2002. — C. 17-32.
Ta. 2. Jlausko T.II. VmpaBiieHHEe MapKETHHIOM
3. Dransl craHOBjeHHs, (op- (Marketing Management): YueGuuk. — H3m.
MHUPOBAHHS U PA3BUTUS MapKe- 3-¢, mepepad. u gom. — M.: THOPA-M, 2012.
TUHT MCHEHKMEHTA. —C. 29-70.
3. Kamon H. VYmnpaBneHue MapKEeTHHIOM:



http://corpsys.ru/Articles/Marketing/
http://www.aup.ru/library/
http://www.managment.aaanet.ru/marketing/
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VYuebnuk / Ilep. ¢ anrn. / H. Kanon, B. Koi-
gaHoB, Jx. Makxanbept. — CII6.: Ilurep,
2010. - C. 32-63.

4. Kortiep @. MapKkeTHHI MEHEIKMEHT:
VYuebnuk / Ilep. ¢ anrn. — 14-e uzn. — CII6.:
I[Turep, 2015. — C. 19-29.

Ilonroroska

K MpaKTHuyec-
KOMY 3aHSTHIO
Nel

1. IpodeccuonanpHble  KOM-
METEHIMH, KOTOPHIMHU JOKHEI
o0namaTh COBpEMEHHEIC Oaka-
JaBpbl MEHEKMEHTa B 00a-
CTH MapKETUHT MEHEDKMEHTA.
2. Bo3HHUKHOBeHHE MOTPEOHO-
CTH B MAapKeTHHI MEHEIDK-
MEHTE.

3. llenn MapKeTHHI MEHEIK-
MEHTa HAa MHKPO- M Makpo-
YpOBHe.

4. Tlepuoau3amus 3TamoB CTa-
HOBJICHUS, (OPMHUPOBAHHSI |
pa3BUTHS MApKETHHT MEHEK-
MECHTA.

1. Beiikep M.JIx. Mapkerunr — ¢unocodus
wm ¢yakius? / B kH.: MapkeTuHr: DHIMK-
nomenus / Ilox pen. M. betikepa / Ilep. c
anri. — CII16.: TIutep, 2002. — C. 17-32.

2. laspko T.I1. VYmpaBneHue MapKeTHHTOM
(Marketing Management): YueOuuk. — W3m.
3-e, nepepad. u gon. — M.: UTHOPA-M, 2012.
—C.29-70.

3. Kamon H. VYmnpaBneHne MapKETHHIOM:
VYuebnuk / [lep. ¢ anrn. / H. Kanown, B. Kon-
yaHoB, J[x. Makxanoepr. — CII6.: Ilutep,
2010.-C. 32-63.

4. Komiep @®. MapkeTHHT MEHEIKMEHT:
VYuebnuk / Ilep. ¢ anrn. — 14-e uzn. — CIIO.:
[urep, 2015. — C. 19-29.

Pazoen 2. Konyenyuu ynpasieHus mapKkemuHzom

IToaroroska
K JIEKIIUH
Ne 2

1. Kiaccuyeckne KOHIENINU
YIpaBICHUS MAPKETHHIOM.

2. HoBple KoOHIENIMHU ympas-
JICHUS] MAPKETHHTOM.

1

1. Beiikep M.J[x. Byaymee wmapkerunra /
B xu.: Mapkerunr: Oumuknonenus / Ilof
pen.: M. beiikepa / Ilep. ¢ anrm. — CIIO.:
[Murep, 2002. — C. 1143-1153.

2. Bpayn C. ITocTMOIepHHUCTCKHUI MapKETHHT
/ B kH.: Mapkerunr: Dumuknonenus / Ilog
pen.: M. beiikepa / Ilep. ¢ amrm. — CII6.:
[Turep, 2002. — C. 1134-1142.

3. Kotnep @. MapkeTuHr MeHEIKMEHT:
VYuebnuk / Ilep. ¢ anrn. — 14-e uzn. — CII6.:
Iutep, 2015. — C. 36-43.

IToaroroska

K MpakTuyec-
KOMY 3aHSITUIO
Ne 2

1. TIpou3BojaCTBEHHAS, WU
KOHIIETIUSI COBEPIIEHCTBOBA-
HUS IPOU3BOJICTBA: CYTh, COZE-
paHue, TPUMEPhl TPUMEHEHHS
HX XO3UCTBEHHOM MPAKTUKHU.
2. TlpoaykroBasi, WK KOHIIE-
TS COBEPIICHCTBOBAHUS
TOBapa: CyTh, COJEp)KaHUE,
MpUMeEpPbl  TPUMEHEHUs  uX
XO351ICTBEHHON ITPAKTUKHU.

3. ToproBas, WiM KOHIICIIIHS
MHTCHCU(UKAIIMH KOMMEpUEC-
KUX YCWIHH: CyTb, coOlepxka-
HUE, IPUMEPHI TPUMEHEHHS UX
XO035UCTBEHHOM MPaKTUKH.

4. TpaguuuoHHAs MapKETHH-
roBasi, MJIM PbIHOYHASI KOHIIEI-
IUS: CyTh, CONEpXKaHWE, ITIPH-
Mepbl TPUMEHEHHUsI MX XO3Sii-
CTBEHHOU NPAKTUKH.

5. ConuanabHO-O0TBETCTBEHHAS,
WIA  KOHIEMIUSA UHTEIIEK-
TyaJIbHOTO MOTPEOJICHHS: CYTh,
cojiep>kaHue, MPUMEPHI MIpUMe-
HEHHS HUX  XO3SIHCTBEHHOMU
MIPaKTUKU.

6. KoHnenmwus MapKeTHHT B3a-
HMOJCHCTBUS, U KOHIICIILIHS
MAPTHEPCKAX OTHOIIEHMI:
CyTh, COJEpXKaHHE, NPUMEPHI

1. Beitkep M.JIx. Bymymiee mapketunra /
B ku.: Mapkerunr: Duuuknoneaus / Ilox
pen.: M. beiikepa / Ilep. ¢ anrm. — CIIO.:
[Murep, 2002. — C. 1143-1153.

2. Bpayn C. IloctMOIepHUCTCKHUI MapKETHHT
/ B xH.: Mapkerunr: Dumuknonenus / Ilog
pen.: M. beiikepa / Ilep. ¢ amrm. — CIIO.:
[Murep, 2002. — C. 1134-1142.

3. Kotnep @. MapkeTuHr MeHEIKMEHT:
VYuebnuk / Ilep. ¢ anri. — 14-e u3n. — CII0.:
Iutep, 2015. — C. 36-43.




92

MPUMEHEHHUSI WX XO3SHCTBEH-
HOM MPaKTHUKHU.

7. Konnenmusi ~ MapKeTHHTa,
OpPUEHTUPOBAHHOTO Ha CTOH-
MOCTh: CyTh, COJAEpXaHHeE,
IIpUMEPbl  NIPUMEHEHHsS  UX
XO3SIUCTBEHHOU MPAKTUKHU.

8. Komnnenius MapKeTHHTa
COBMECTHOT'O TBOpUYECTBA!
CyTh, COJEpXKaHWE, IPUMEPHI
MPUMEHEHUS WX XO3SIHCTBEH-
HOM NPaKTUKH.

9. Konuenuus MapKeTHHTa
3.0: CYTb, colepKaHue,
IIpUMEPBl  NIPUMEHEHHs  UX

XO351ICTBEHHON ITPAKTHUKHU.

Pa3zoen 3. Hnmpa- u ungppacmpyxkmypot map
3a0a4 8 C6A3U C UX GAUAHUEM

U UBMEHEHUe e20

KemuHz MeHeodcmenma

ITonroroska 1. VHTpacTpyKTypa MapKeTHHT 1 1. Bpayunu [I. AHanu3 okpyskaromel cpesl
K JIEKIIUH MeEHeKMEHTA. / B kH.: Mapketunr: DHruknonenus / Iloj
Ne 3 2. VndpacTpyKTypa MapKeTHHT pen.: M. Beiikepa / Ilep. ¢ anrn. — CIIO.:
MEHEKMCHTA. MMurep, 2002. — C. 293-310.
3. T'moGanbHbBIE TPEHIBI HOBOH 2. Ban Barepmyr VY. MapkeTunr-mMukc /
SKOHOMUKM M HW3MEHEHUS B B kn.: Mapketunr: Oumuknonenus / [lox pen.
MapKETUHT MEHEI)KMEHTE. M. beiikepa / Ilep. ¢ anrn. — CII6.: Ilutep,
2002. - C. 405-417.
3. Hawbko T.I1. YmpaBineHue MapKEeTHHIOM
(Marketing Management): YueGuuk. — H3m.
3-e, mepepad. u gom. — M.: UHOPA-M, 2012.
—C. 7-8, 75-87.
4. Kotnep @. MapKkeTHHI MEHEIXMEHT:
VYuebnuk / Ilep. ¢ anrn. — 14-e uzn. — CII6.:
[Murep, 2015. — C. 30-35, 45-48, 90-101.
IToaroroBka 1. Komruiekc MapKeTHHra | 1 1. Bpaynnu [I. AHanu3 OKpysKarolei cpejsl

K TpaKTHyec-
KOMY 3aHSITHIO
Ne 3

€ro COCTaBJISIONINE.
2. KiroueBrlie DJIEMCHTEI,
KaHAIBl CBSA3M W (DaKTOPHI
HHTPACTPYKTYPhI MAPKETHHTA.
3. Mukpo- ©u  Makpocpena
MapKeTHHTA.

4, 3amauyum MapKEeTUHT MeEHe]-
JKMEHTa B HOBOM DKOHOMUKE

/ B xn.: Mapkerunr: DHumkionenus / Ilox
pen.: M. beiikepa / Ilep. ¢ anrn. — CIIO.:
[Murep, 2002. — C. 293-310.

2. Ban Barepuryr Y. MapkeTuHr-mukc /
B kn.: Mapkerunr: Oumuknonenus / Ilox pen.
M. Beiikepa / Ilep. ¢ anrm. — CII6.: Ilutep,
2002. — C. 405-417.

3. Hanwpko T.I1. YmpaBneHue MapKeTHHIOM
(Marketing Management): Vue6uuk. — W3
3-e, mepepab. u gom. — M.: UHOPA-M, 2012.
—C.7-8, 75-87.

4. Koriep @®. MapKkeTHHT MEHEIKMEHT:
Yuebnuk / Ilep. ¢ anrn. — 14-e m3n. — CII0.:
[Murep, 2015. — C. 30-35, 45-48, 90-101.

Pazoen 4. Ynpaenenue mapkemune

OM 6 muenmoopuenmupoeauuoﬁ opzanuzayuu

ITogroroBka
K JIEKIIUH
Ne 4

1. OcHOBHBIC MOHSTHS: PBHIHO-
yHasi opueHTaims (market ori-
entation), opueHTanus Ha KiH-
edra (customer orientation),
KIIMCHTOOPUCHTUPOBAHHOCTDH
(customer centricity).

2. Ba3oBble mpUHNOHUIBI Pabo-
Thl C KIIMCHTaAMU.

3. Tlomxonmel K opraHu3alMOH-
HOMY TIOCTPOEHHUIO CITY>KOBI
MAapKeTHHTa.

1

1. Hansko T.II. YmpaBieHue MapKEeTHHIOM
(Marketing Management): VueOuuk. — HW3a.
3-e, mepepad. u gon. — M.: UTHOPA-M, 2012.
—C. 88-98.

2. Jpeiik C. 3axwurait! BuyTpennuii mapke-
THHT  JIA BOOJYHICBJICHUA COTPYAHUKOB
Y TpUBJIEYEHHUs KIUeHTOB. — M.: BepuiuHa,
2006. - 320 c.

3. Kamon H. VYmnpaBneHue MapKeTHHIOM:
VYuebnuk / Ilep. ¢ anrn. / H. Kanosn, B. Kon-
yaHoB, J[x. Makxanbepr. — CIIG.: Ilutep,
2010. - C. 68-98.

4. Kapcon JI. YnoBinerBopeHue mNOTpeOHTE-
e u 3abotra 0 HuX / B kH.: MapkeTuHr:
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Oumuknonenus / [ox pen. M. Betikepa / Iep.
¢ aura. — CII6.: Iurep, 2002. — C. 755-771.
5. Kotnep ®. MapkeTuHr MeHEIKMEHT:
VYuebnuk / Ilep. ¢ anrn. — 14-e uzn. — CIIO.:
[Turep, 2015. — C. 51-56, 607-611.

6. Iupcu H.®. Opranuzanus MapKeTuHra u
menemxment / H.®. Iupcu, A.Y. Kpasenc /
B kH.: Mapkerunr: Ounuknonenus / [lox pen.
M. beiikepa /  Ilep. ¢ anri. — CIIG.: TIutep,
2002. — C. 224-252.

IToaroroBka

K TIpaKTHIeC-
KOMY 3aHSITHIO
Ne 4

1. INoxu3HeHHas  LEHHOCTh
KIIMEHTA.
2. Crparernn TIOBBIIIEHUS

LIEHHOCTH KJIMEHTA.
3. KiineHTckue akTUBBI Opra-
HU3alu1 U MOJECJIb MAapKETHUH-
ra, OCHOBAHHOTO Ha KIIHEHT-
CKHX KaIuTajax.

4. Metoapl aHamM3a KIHEHT-
ckoit 6a3el (ABC, XYZ, ABC-
XYZ, RFM).

5. OcHOBHBIC THITBI MapPKETHH-
TOBBIX CTPYKTYp U OCOOEHHO-
CTH HX IPOSKTUPOBAHUSL.

6. HopmaTtuBHO-TIpaBOBOE
o0ecrieueHne IEATEITLHOCTH
MapKeTHHTOBBIX IOApa3ese-
HUU.

1. Hansko T.II. YmpaBieHue MapKEeTHHTOM
(Marketing Management): YueOuuk. — W3m.
3-e, nepepad. u gon. — M.: UTHOPA-M, 2012.
—C. 88-98.

2. Npeiik C. 3axwurait! BuyTpeHHuii mapke-
THHT JUIi  BOOJYIIEBJICHHS COTPYIHUKOB
U TpUBIEYECHUS KIUMEHTOB. — M.: BepmuHa,
2006.-320 c.

3. Kamon H. VYmnpaBneHune MapKeTHHIOM:
VYuebnuk / Ilep. ¢ anrn. / H. Kanon, B. Koin-
yaHoB, J[x. Makxanbepr. — CIIG.: Ilutep,
2010. - C. 68-98.

4. Kapcon /I. YnoBieTrBOopeHHE IOTpeOHTE-
et u 3abora o Hux / B kH.: MapkeTuHr:
Oumuknonenus / [lox pen. M. Betikepa / Ilep.
¢ anri. — CII6.: TIurep, 2002. — C. 755-771.
5. Kotnep @®. MapkeTuHr MEHEIHKMEHT:
VYuebnuk / Ilep. ¢ anrn. — 14-e uzn. — CIIO.:
[Turep, 2015. — C. 51-56, 607-611.

6. Mupcu H.®. Opranuzanus MapKeTUHra u
meHemkmenT / H.®. IMupcu, /1.Y. Kpasenc /
B kH.: Mapkerunr: Dunukionenus / [log pen.
M. beiikepa /  Ilep. ¢ anrn. — CIIG.: TIutep,
2002. — C. 224-252.

Pazden 5. PolnoK 6 cucmeme MApKeMUH2 MEHEONCMeHMA U YRPAsieHue CHPOCOM

ITogroroBka
K JIEKIIUH
Ne 4

1. PBIHOK M €ro OCHOBHbIC
9IIEMEHTHI.

2. MeponpusiTisi B CHCTEME
CTPATEruYecKOro MapKeTHHIA.
3. BbIOOp PHIHOYHBIX LIAHCOB.

1

1. Hansko T.II. YmpaBieHue MapKEeTHHIOM
(Marketing Management): Vue6uuk. — HW3n.
3-e, mepepad. u gon. — M.: UTHOPA-M, 2012.
—C. 187-240.

2. Kamon H. VYmnpaBneHne MapKETHHIOM:
VYuebnuk / Ilep. ¢ aurn. / H. Kanon, B. Koin-
yanoB, J[x. Makxanoepr. — CII6.: Ilutep,
2010. — C. 114-139, 306-338, 346-377.

3. Kotnep @. MapkeTuHr MeHEIKMEHT:
VYuebnuk / Ilep. ¢ anrn. — 14-e uzn. — CII6.:
MMurep, 2015. — C. 102-110, 177-207, 243-
272.

4. TTapxuncon Cr. ITokymartenbckoe moBeje-
HUe opraHm3zaimmid / B kH.: Mapkerusr:
Oumuknonenus / [Ton pen. M. Betikepa / Iep.
¢ anry1. — CII6.: Mutep, 2002. — C. 150-164.

IToaroroBka

K MpaKkTHyec-
KOMY 3aHSITHIO
Ne 5

1. Omenka prIHKa Kak (pOPMEI
XO35IICTBEHHOM XKU3HHU.

2. Uzyuenne  ocobeHHOCTEH
NPUMEHEHHsST  MacCcoBOTO U
LIEJICBOT0 MAapKETHHTa.

3. Ompenesnenue mpaxkTuiec-
KOr0 3HA4YeHUs] CErMEHTHpO-
BaHMS PHIHKOB B MapKETHHTE.
4. BpiOop 1eneBBIX CErMeH-
TOB.

5. Hcnonp3oBanue MO3UINO-
HUPOBAHMS ISl OLICHKH MapKe-

1. Bung M. CermenTupoanue pbinka / B KH.:
Mapkerunr: Ouuuknonenus / Ilox pen. M.
beiikepa / I1ep. ¢ anrn. — CII6.: Turep, 2002.
—C. 369-393.

2. Jlanpko T.II. VmpaBiieHHE MapKETHHIOM
(Marketing Management): Vue6uuk. — HW3n.
3-e, mepepad. u gom. — M.: UHOPA-M, 2012.
— C. 187-240.

3. Kamon H. VYmnpaBneHune MapKeTHHIOM:
VYuebnuk / [lep. ¢ anrn. / H. Kanon, B. Koin-
gaHoB, J[x. Maxkxanbepr. — CIIG.: Ilutep,
2010. — C. 114-139, 306-338, 346-377.
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THUHTOBBIX BO3MO>KHOCTEH.

4. Kotnep @. MapKeTHHI MEHEIHKMEHT:
VYuebnuk / Ilep. ¢ anri. — 14-e m3n. — CIIO.:
Iurep, 2015. — C. 102-110, 177-207, 243-
272.

5. Jloycon P. IloBenenme mnorpebuteneid /
B kH.: Mapketunr: DHuukinonenus / Iox pen.
M. beiikepa / Ilep. ¢ anrn. — CII6.: Ilutep,
2002. - C. 134-149.

6. Ilapkuncon Cr. IlokymaTenbckoe ToBese-
HHe opram3anuii / B kxH.: MapkeruHr:
Oumuknonenus / [Ton pen. M. Betikepa / Iep.
¢ auri. — CII6.: [urtep, 2002. — C. 150-164.

7. Xynet I'p.Jx. IlosmumonmpoBanue /
B kn.: Mapkerunr: Dunuknonenus / [Tox pen.
M. Beiikepa / Ilep. ¢ aurit. — CII6.: Iutep,
2002. — C. 394-402.

Pazoen 6. Ynpagsnenue npoOyKmom, moGapHslM accopmumMenmom u nopmehenem 6penoos

IlonroroBska
K JIEKIIUH
No 6

1. TIpomgykT Kak OCHOBa Ipen-
JIOKCHUS ICHHOCTH.

2. Konuenumu co3manus u
NPeAJIOKEHUsT TPOJyKTa Ha
PBIHKE.

3. KonkypeHTOCIIOCOOHOCTH
MIPOIYyKTA.

4. MapouHasi TTOJMTHKAa Opra-
Hu3amn (OpeHIuHT).

5. Ocobennocru mporiecca
pa3paboTKH HOBOTO MPOIYKTa
B MapKETHUHTE.

1

1. Tanpko T.II. YmpaBneHue MapKETHHTOM
(Marketing Management): Vue6uuk. — HW3n.
3-e, mepepab. u pom. — M.: UHOPA-M, 2012.
— C. 249-286.

2. Jloins 1. Yopasnenue xxusHennbiM [[UK-
gom TtoBapa / B kH.: MapkeTuHr: OHIUK-
nomemus / Iloxg pem. M. Betikepa / Ilep. c
a1 — CII6.: [Turep, 2002. — C. 455-473.

3. Kamon H. VYmnpaBneHne MapKETHHIOM:
Yuebnuk / [lep. ¢ arrn. / H. Kanon, B. Koi-
gaHoB, J[x. Maxkxanbepr. — CIIG.: Ilutep,
2010. — C. 386-419, 427-462, 471-501, 510-
548.

4. Kotnep @. MapKkeTHHI MEHEIXMEHT:
VYuebnuk / Ilep. ¢ anrn. — 14-e uzn. — CII6.:
MMurep, 2015. — C. 275-306, 344-354, 361-
389, 625-656.

5. Illeppunrron M. BpenmuHr u ynpasneHue
TOProBeIMH Mapkamu / B kH.: Mapkerusr:
Oumuknonenus / [lon pen. M. Betikepa / Iep.
¢ anry. — CII6.: Mutep, 2002. — C. 487-506.

IToaroroBka

K TIpaKTHYec-
KOMY 3aHSITHIO
Ne 6

1. XapakTepucTUKH MPOAyKTa
1 MX KJTaCCU(PHUKAIINS.

2. OreHka KOHKYPEHTOCIIOCO-
OHOCTH MPOIYKTa ¥ OCHOBHBIC
ATaIbl €€ MPOBEICHHUSI.

3. T'maBHass menp, 3anauwy,
COOTHOUICHHE HJIEMEHTOB Map-
KETUHTa U OCOOCHHOCTH pabo-
TBI MEHE/KEPOB 110 MapKETHH-
Ty Ha Pa3HBIX CTaJUsAX JKHU3HE-
HHOTO IIUKJIA TTPOTYKTA.

4. Crpareruu ymydIIeHUs pbl-
HOYHBIX ITIOKa3aTelieil MponykK-
Ta.

5. Cuctema  KaTeropuiHOTO
MEHE/DKMEHTa M OIIeHKa ee
Pe3yJIbTaTHBHOCTH.

6. JKu3HeHHBIN UK OpeHaa u
€ro COOTHECEHHE C IKH3HEH-
HBIM UKJIOM NPOJIYKTa.

7. Ipouecc ynpasiieHus: OpeH-
JIOM.

8. CucrteMbl METpHK KamHTaia
U «3I0OPOBBs» OpeHaa.

9. Orenka MpUOBUIPHOCTH

1. Jamsko T.II. YmpaBneHwe MapKeTHHTOM
(Marketing Management): YueGuuk. — H3m.
3-¢, mepepad. u gom. — M.: UH®PA-M, 2012.
—C. 249-286.

2. Jloins I1. Yupasieunue xusHennbiM [[UK-
gom TtoBapa / B kH.: MapkeTuHr: DHIUK-
noneaus / Ilox pen. M. betikepa / Ilep. ¢
anri. — CII6.: [Tutep, 2002. — C. 455-473.

3. Kamon H. VYmnpaBneHne MapKeTHHIOM:
VYuebnuk / Ilep. ¢ anrn. / H. Kanon, B. Kon-
yaHoB, J[x. Makxanbepr. — CII6.: Ilutep,
2010. — C. 386-419, 427-462, 471-501, 510-
548.

4. Kotmep @. MapKkeTHHT MEHEIKMEHT:
VYuebnuk / Ilep. ¢ anri. — 14-e u3n. — CII0.:
Murep, 2015. — C. 275-306, 344-354, 361-
389, 625-656.

5. Illeppunrron M. Bpennusr u ynpasneHue
TOpProBeiMM Mapkamu / B kH.: MapkeruHr:
Ourmukonenus / [on pen. M. Betikepa / Tep.
¢ anri. — CII6.: ITutep, 2002. — C. 487-506.
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mopTdest OpeHI0B.

10.Ppryaru ycunenus Opena.
11.TIpoGnembl, CBSI3aHHBIE C
pa3paboTKOil HOBBIX TPOJIYK-
TOB COBPEMEHHOM MapKETUH-
TOBOM IIPAKTUKE.
12.T'enepupoBanue uaen
HOBBIX IIPOJIYKTOB C MTOMOIIBIO
METO/IOB brainstorming,
MOP(}OIOTHYECKOTO — aHAJH3a,
¢dokanpHpiX  00bekTOB, fish-
bone, TPU3 u ap.

13.Marpwuiia CKpUHUHTA: ypPOB-
HHM HOBH3HBI NPOAYKTa M (ak-
TOPBI YCIIEIIHBIX HHHOBAIU.
14 Mopens muddysun HHHO-
Baruii E. Pomkepca.
15.MeTo/p! PHIHOYHOT'O TECTH-
POBaHMSI HOBOH MPOAYKIIHH.

16.3ramsr MapKEeTUHTOBOTO
mpornecca KOMMeEpPLHaTH3aiuH
WHHOBALUH.

Pazoen 7. Ynpasnenue yenooop

aA306aAHUEM

IToaroroBka 1. MecTo 1 poib IIEHBI B Map- 1 1. Hansko T.II. YmpaBieHue MapKeTHHIOM
K JIEKI[UH KETHHTOBBIX IIPOrpamMMax. (Marketing Management): Yuebuuk. — W3m.
Ne 7 2. BiusHue 1ieH Ha I10BEJECHNUE 3-e, mepepad. u gon. — M.: UTHOPA-M, 2012.
MOTpEOUTEINCH. —C. 287-317.
3. MapKkeTHHTOBbIE METPHKH 2. Kamno K. Ilenoo6pazoBanue / K. Kawmro,
B 00JIaCTH IEHOOOpa30BaHMSI. 3. Twmxcopexr / B xuH.: MapkeTuHr:
Oumuknonenus / [Tox pen. M. Betikepa / Iep.
¢ auri. — CII6.: ITurep, 2002. — C. 507-532.
3. Kamon H. VYmnpaBneHue MapKeTHHIOM:
VYuebnuk / Ilep. ¢ anrn. / H. Kanosn, B. Kon-
yaHoB, J[x. Makxanbepr. — CII6.: Ilutep,
2010. - C. 668-715.
4. Komrep @®. MapKkeTHHT MEHEIKMEHT:
Yuebnuk / Ilep. ¢ anrn. — 14-e m3n. — CII0.:
[Murep, 2015. — C. 423-454.
TToxroroska 1. TloHsATHE 1IEHBI 1 OCHOBHBIE 1 1. Jamsko T.II. YmpaBneHwe MapKeTHHTOM

K TIpaKTH4ec-
KOMY 3aHSTHIO
Ne 7

pasnuuMs B MOAXOAAX K OIpe-
JICIEHUIO €€ COJAEP)KaHus H
MeCTa B 3KOHOMHUYECKMX H
MapKETUHIOBBIX IIPOIpaMMax.

2. Lenn u TEXHOJIOTUU
HCHOBOI'0 MO3UIIMOHHUPOBAHUA
(Value Map).

3. LleHoBsle cTpaTernu u ¢ax-
TOpBI,  OMNpEICISIIONINE  HMX
BBIOOD.

4. Meronuka pacuyeTa KOHKY-
PEHTOCTIOCOOHBIX IIeH.

5. IleHOBOE NWCKOHTHPOBAHHE
W pacyeT peKylnepupyrouero
MPUOBLIH YPOBHS MPOAAK.

(Marketing Management): YueGuuk. — H3m.
3-¢, mepepad. u gom. — M.: UH®PA-M, 2012.
—C. 287-317.

2. Jlonau P. JIx. DddexruBHOE 11cHO0OPaA30-
Banue / Ilep. ¢ awrm. / P.JIx. lonaH,
T". Caiimon. — M.: Dk3amen, 2005. — 416 c.

3. Kammno K. Ilenoobpasosanue / K. Kawmmo,
3. Twmxcopexr / B xn.: MapkeTunr:
Oumumknonenus / [lox pen. M. Beiikepa / Iep.
¢ anr. — CII6.: ITutep, 2002. — C. 507-532.

4. Kamon H. VYmpaenenume MapKEeTHHTOM:
VYuebnnk / Ilep. ¢ arrn. / H. Kanon, B. Koi-
yaHoB, J[x. Maxkxanbepr. — CIIG.: Ilutep,
2010. - C. 668-715.

5. Kotnep @®. MapkeTuHr MEHEIHKMEHT:
VYuebnuk / Ilep. ¢ anrn. — 14-e uzn. — CII6.:
Iutep, 2015. — C. 423-454.

Pazoen 8. Ynpasnenue kananamu pacnpeoeeHus U nApMHEPCKUMU CEMAMU

Ilonroroska
K JIEKIIUH
Ne 8

1. TonsiTue «kaHan pacrpese- 1
JICHUS)» U €r0 OCHOBHBIE (DYHK-
LU,

2. Crpyktypa W KOH(uUrypa-
51 MAPKETUHIOBBIX KaHAIIOB.

1) Haupko T.II. YmpaBieHne MapKETHHIOM
(Marketing Management): Vue6uuk. — 3.
3-e, nmepepad. u gon. — M.: UTHOPA-M, 2012.
—C. 318-323.

2) Kamon H. VYrmpaBiieHHe MapKETHHIOM:

3. OnToBBIe ¥  PO3HHUYHEIC

Yuebnuk / [lep. ¢ arrn. / H. Kanon, B. Koi-
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TOBapHbIe DPBIHKHM, MX HH(ppa-
CTPYKTypa M HpOOJIEeMBI pery-
JMPOBAHUSL

4. OcobeHHOCTH NPUHSTUS
peleHuit 00 ynpaBjieHUH Map-
KETHHTOBBIMH KaHaJlaM1

gaHoB, Jx. Makxanbept. — CII6.: Ilurep,
2010. - C. 632-657.

3) Kotnep @. MapKeTUHr MEHEIKMEHT:
VYuebnuk / Ilep. ¢ anrn. — 14-e uzn. — CIIO.:
[Mutep, 2015. — C. 459-490.

4) Martcon JI.-I'. B3aMOOTHOIICHHS U CETH
/ B xH.: Mapkerunr: DHumkionenus / Ilox
pen. M. beiikepa / Ilep. ¢ anrn. — CIIO.:
[Murep, 2002. — C. 181-190.

5) Pozenbnym b. VYmpaenenue KkaHanmamu
pacupeneneans / B kxH.: MapkeruHr:
Oumuknonenus / [lox pen. M. Betikepa / Ilep.
c anri. — CI16.: ITlurep, 2002. — C. 533-551.

IToaroroBka

K MIpaKTHYec-
KOMY 3aHSTHIO
Ne 8

1. TIpsmoe, KOCBEHHOE U CMe-
IIAaHHOE paclpe/eeHue.

2. BeprukanpHble, TOpPH30H-
TaJIbHble U KOMOMHUPOBAaHHbBIE
MapKETHHTOBBIE CHCTEMBI.

3. Bunasl mapTHepcKuX ceTel.
4. PacnpenenuTenbHble CTpa-
TEruu U 0COOEHHOCTH HX IpHU-
MEHEHUS B ISNIOBOM MPAKTHKE.
5. AHamu3 coBpeMEeHHBIX (opm
Y METOJIOB BE/ICHUS TOPTOBIIHL.
6. Buusl TOproBeIx mocpenHu-
KOB M TEXHOJIOTHS X BEIOOpA.
7. Pa30op OCHOBHBIX NPHUYHH
KOH()JIUKTOB, BO3HUKAIOIINX B
MapKETHHTOBBIX KaHalaX.

1. Jamsko T.II. YmpaBneHwe MapKEeTHHTOM
(Marketing Management): YueGuuk. — H3m.
3-e, mepepad. u gon. — M.: UHOPA-M, 2012.
—C. 318-323.

2. Kamon H. VYmnpaBneHune MapKEeTHHIOM:
VYuebnuk / [lep. ¢ anrn. / H. Kanon, B. Koin-
yaHoB, J[x. Makxanbepr. — CIIG.: Ilutep,
2010. - C. 632-657.

3. KuprokoB C.M. VYmpaBneHne MapKeTHH-
TOBBIMH KaHamamMH. — M.: Belcmmas mkona
MeHekMenTa, 2010. — 368 c.

4. Kotnmep @. MapKkeTHHT MEHEIKMEHT:
Yuebnuk / Ilep. ¢ aarn. — 14-e m3n. — CII6.:
[Murep, 2015. — C. 459-490.

5. Marrcon JI.-I'. B3auMoOTHOIIEHUS U CeTH
/ B kH.: Mapkerunr: DHuukionenus / Ilox
pen. M. betikepa / Ilep. ¢ aurn. — CIIO.:
[Murep, 2002. — C. 181-190.

6. O0ypait II. Crpaternveckue aabsHCHI U
COTpyIHHYecTBO mocTaBuukoB / I1. OOypaii,
M.Jx. beiikep / B kH.: Mapkerusr:
Ounuknonenus / [lox pen. M. Betikepa /
IIep. ¢ arrm. — CII6.: TTutep, 2002. — C. 1082-
1110.

7. PozenOmym b. VYmpaenenwe KaHamamu
pacnpenenenuss / B kH.: MapkeTuHr:
Ouruknonenus / [ox pen. M. Betikepa / Tlep.
¢ auri. — CII6.: ITTurep, 2002. — C. 533-551.
8. Dn-Ancapu A.W. OnToBast TOProBiIsi: poib
PBIHOYHBIX TocpenHukoB / AWM. Dn-AHcapwy,
JIY. Crepn / B xH.: MapkeTuHr: DHIHKI-
orremst / Ilox pen. M. Betikepa / Ilep. ¢ anrd.
— CII6.: ITurep, 2002. — C. 570-587.

Pazoen 9. Ynpasnenue mapxemunzosolmu KOMMYHUKAUUIAMU

ITogroroBka
K JIEKIIUH
Ne 9

1. Mecto u poJb MapKETHH-
TOBBIX ~ KOMMYHHKAaUUi B
NPOJBIKCHUN TNPOJYKIHMH Ha
PBIHOK.

2. dakTopsl, ONpPEICISIOLIIe
CTPYKTYPY KOMMYHHMKaTUBHOH
TOJINTUKH OpraHru3aiiuu.

3. Ynpasnenue TIPOLIECCOM
HMHTETPUPOBAHHBIX MAapKETHH-
TIrOBbIX KOMMyHPIKaLlHﬁ.

1

1. Byncaiin A.I. [Ilpsmoii  MapkeTuHT:
nepexos K HHTerpupoBaHHbIM (MHTEpHET)
kommyHukaisiv / AT, Byacaiit, P. Pomra /
B kn.: Mapkerunr: Oumuknonenus / [lox pen.
M. bBeiikepa / Ilep. ¢ anrm. — CII6.: Ilutep,
2002. — C. 615-652.

2. Jlaupko T.II. VmpaBieHHe MapKETHHIOM
(Marketing Management): Vue6uuk. — H3n.
3-e, mepepad. u pom. — M.: UHOPA-M, 2012.
—C. 323-328.

3. Kamon H. VYmnpaBneHune MapKeTHHIOM:
VYuebnuk / Ilep. ¢ anrn. / H. Kamon, B. Koi-
yaHoB, J[x. Makxanbepr. — CIIG.: Ilutep,
2010. — C. 556-576.

4. Kotmep @. MapkeTHHT MEHEIKMEHT:
Yuebnuk / Ilep. ¢ aarn. — 14-e m3n. — CIIO.:
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Murep, 2015. — C. 525-550, 553-584, 587-
621.

5. Kpozeep K. MapkeTuHroBsle KOMMYyHHKa-
mur / B xH.: Mapketunr: DHIUKIONCTUS /
IMon pen. M. Beiikepa / Ilep. ¢ anrn. — CII6.:
IMutep, 2002. — C. 653-664.

IToaroroBka

K MpaKTUyec-
KOMY 3aHSTHUIO
Ne 9

1. KoMrutekc MapKeTHHIOBBIX
KOMMYHUKAllMi WM WX Xapak-
TEPUCTHKA.

2. 3amauu ¥ METOIbl IPOJBH-
JKEHHS B 3aBHCHMOCTH OT
CTaAUM JKU3HEHHOIO [HUKIA
NPOAYKTa W YPOBHA cIpoca
Ha Hero.

3. Pa3bop mporpamMMbl HHTET-
PHPOBaHHBIX MAapKETHHIOBBIX
KOMMYHHUKAIMi (Ha KOHKpeT-
HOM IIpHUMepe).

1. Byncaiin A.J. Ilpsmoii  MapKeTHHT:
nepexoJl K wuHTerpupoBaHHbM (MHTEpHET)
komMmyHukanusim / A.I'. Byacaiir, P. Poma /
B kH.: Mapkerunr: Dunukionenus / [Tox pen.
M. beiikepa / Ilep. ¢ anrn. — CII6.: Ilutep,
2002. - C. 615-652.

2. Nawpko T.II. YmpaBineHue MapKETHHTOM
(Marketing Management): YueGuuk. — H3m.
3-e, nepepad. u gon. — M.: UTHOPA-M, 2012.
—C. 323-328.

3. Kamon H. VYmnpaBneHue MapKeTHHIOM:
VYuebnuk / Ilep. ¢ anrn. / H. Kanon, B. Kon-
yaHoB, J[x. Makxanbepr. — CIIG.: Ilutep,
2010. — C. 556-576.

4. Komrlep @®. MapkeTHHT MEHEIKMEHT:
VYuebnuk / Ilep. ¢ anrn. — 14-e m3n. — CIIO.:
[Murep, 2015. — C. 525-550, 553-584, 587-
621.

5. Kpozpep K. MapkeTHHroBsle KOMMYHHKa-
uuu / B kH.: Mapketunr: DHuukioneaus /
Iox pen. M. beiikepa / Ilep. ¢ anri. — CII6.:
[Turep, 2002. — C. 653-664.

Pazoen 10. Buympennue pecypcot opzanuzayuu u ux eauanue Ha pe3yibmamuenocms ee duzneca

IlonroroBska
K JIEKIIUHU
Ne 10

1. KoHuenuss  BHYTPEHHETO
Mmapketunra (BM).

2. Tlepconan OpraHu3aIyu
KaK pecypc MapKeTHHTOBOM
byHKIMN.

3. B3auMocBs3p BHYTpPEHHETO
MapKeTHHTa W  YIpPaBJICHUA
Ka4ecTBOM.

1

1. Boiima II. BHyTpeHHHI MapKeTHHT —
MEepCIeKTHBa MAapPTHEPCKUX OTHOLICHWH /
B kH.: Mapkerunr: Dunukionenus / [Tog pen.
M. Beiikepa/  Tlep. ¢ aurn. — CII6.: [Tutep,
2002. — C. 1034-1041.

2. Jlanpko T.I1. VYmpaBneHue MapKEeTHHIOM
(Marketing Management): Vue6uuk. — H3a.
3-e, mepepad. u gon. — M.: UTHOPA-M, 2012.
—C. 56-71, 94-97.

3. Kamon H. VYmnpaBneHne MapKETHHIOM:
Yuebnuk / Ilep. ¢ arrn. / H. Kamon, B. Komn-
yanoB, J[x. Makxanoepr. — CII6.: Ilutep,
2010.-C. 767-797.

4. Kotnep @. MapKeTHHT MEHEIKMEHT:
VYuebnuk / Ilep. ¢ anrn. — 14-e uzn. — CII6.:
[Murep, 2015. — C. 612-617, 689-721.

5. Yuncon O. MapkeTuHroBsli  ayaut /
B kH.: Mapkerunr: Dunukionenus / [log pen.
M. beiikepa / Ilep. ¢ anrn. — CII6.: TIutep,
2002. — C. 336-350.

ITogroroBka

K TIpaKTHyec-
KOMY 3aHSITHIO
Ne 10

1. CpaBuutenbHbIN aHaJIu3
KOHLENTYaJIbHBIX W OIEpalu-
OHHBIX Mojeneit BM.

2. Beirogpl M orpaHuueHHs
ucnonp3oBanus BM.

3. Ponb BM B ycuienun
BOBJICUCHHOCTH COTPYAHHKOB
B NIPE/IOCTaBJICHUH HAUBBICILIEH
LEHHOCTH KJIMEHTY.

4. KaprorpadupoBaHue BHYT-
PEHHUX OM3HEeC-TIpOLIEeCCOB
(meton IMS).

5. Bousane BM nHa kagectBO
TOBAPOB M YCIIYT OpraHU3aLUH.

1. Boiima II. BuyTpennuii MmapkeTwHr —
MEPCIEKTUBA MApTHEPCKUX OTHOIICHHWH /
B kn.: Mapkerunr: Oumuknonenus / [lox pen.
M. Beiikepa/  Tlep. ¢ aurn. — CII6.: ITutep,
2002. — C. 1034-1041.

2. Jlaupko T.II. VmpaBieHHe MapKETHHIOM
(Marketing Management): Vue6uuk. — H3n.
3-e, nepepad. u gon. — M.: UTHOPA-M, 2012.
—C. 56-71, 94-97.

3. lpeiix C. 3axwurait! Bayrpennunii mapke-
THHT JUIL  BOOJYIIEBJIECHHS COTPYIHUKOB
W TIpUBJIEYEHUs KineHToB. — M.: BepmmHa,
2006. - 320 c.

4. Kamon H. VYmpaBneHue MapKETHHTOM:
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VYuebnuk / Ilep. ¢ anrn. / H. Kamon, B. Koi-
gaHoB, J[x. Makxanbept. — CII6.: Ilurep,
2010. - C. 767-797.

5. Konnenuus Business Performance
Management: nauyano nytu / E.IO. lyxonus,
J.B. HUcaes, E.JI. MocroBoii u np. / [Tox pen.
I'B. I'enca. — M.: Anbnuna busnec bykc,
2004. — 269 c.

6. Kotnep @. MapkeTuHr MeHEIKMEHT:
VYuebnuk / Ilep. ¢ anrm. — 14-e m3n. — CIIO.:
Murep, 2015. - C. 612-617, 689-721.

7. Mensenes I1.M. Opranuzanusi MapKeTHH-
roBoii ciyx0s! ¢ Hymst. — CII6.: TTutep, 2005.
—224 c.

8. Oitnep O.K. Ynpasnenue pe3ynbTaTHBHO-
CTBI0O MapKeTHHra: Y4eOHHK IJIsi MarucTpoB.
— M.: IOpaiiT, 2011. — 343 c.

9. Ilpaticaep A. COanaHCUpOBaHHAS CHCTEMa
nokasaTesniel B MapkeTunre U cobire / [lep. ¢
HeM. M.: U3natensckuii nom I'pedeHHIKOBA,
2006. - 303 c.

10.Yuncon O. MapkeTuHroBsiii aymur /
B kn.: Mapketunr: Dumuknonenus / [lox pen.
M. Beiikepa / Ilep. ¢ amrm. — CII6.: Ilutep,
2002. — C. 336-350.

1. TectupoBanue 1O TEMaMm 4 PexomeHi0BaHHBIE NCTOYHUKH U JIMTEpaTypa

1-10. 110 JUCIUILINHE.

2. 3ammra HUTOTOBOW KOHTPO-

JIbHOM paboTel B (opmare 10 PexomeH10BaHHBIE UCTOYHUKH U JHTEpaTypa

PowerPoint (mo wmatepuanam 10 TUCLUIUIMHE.

ONHOM U3 MEXIYHapOAHOU

IIKOJIBI CTpaTeruii).

3. TloxroroBka K 3K3aMeHy 6 PexoMeH10BaHHBIE UCTOYHUKH U JINTEpaTypa
10 AWCIMIUINHE.

Hroro no 40

IHUCIUIIINHE
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9.2. MeToauveckue peKOMeH/IAUM 10 MOAT0TOBKE MUCbMEHHBIX PadoT

B pamkax wu3ydyeHus ~ JIUCUUIUIMHBI  «MapKeTHUHI  MEHEIKMEHT»
IpeyCMaTPUBAIOTCS CICAYIOIINE BUIbI MTUChMEHHBIX padoT:

— J0oKj1aabl (He UMEIOT 0COOBIX TpeOoBaHUM, OT 3 710 5 cTpaHuIl);

— acce (paboThl, OTpaKaAOUIUME WHIUBUAYAIBHYIO MO3MIMI0 aBTOpa MO
o0cCy>X/1aeMOM Ha TPAKTUYECKOM 3aHATHH MpodieMe, oT 2 10 3 cTpaHull);

— npe3eHTanus (paboTa TOTOBUTCS MO KaKOH-IMOO OJHOW M3 aKTyalbHBIX
npobiieM MapKeTHHI MEHEDKMEHTa, BKIIIOUAeT €€ Pa3dop C pa3iuyHbIX CTOPOH
(B TOM 4YHClI€ KPUTHUYECKHX), UCCIEIYET BKJIAJ B Pa3BUTHUE TEOPUU U MPAKTUKH
COBPEMEHHOTO  yINpaBJCHHs, TOJAroTaBiIMBacTcss B  ¢opmare PowerPoint

H 3alIUIacTCsAa Ha IOCICAHCM CCMHUHAPCKOM SaHHTI/II/I).

9.3. Unble MmaTepuaibl

Jns mpoBeneHUsT MNPAKTHYECKUX 3aHITUH MOTYT OBITh MCHOJb30BaHbI
JIOTIOJIHUTENIbHBIE MaTepHUasbl, BKIIOYAIONIUE pa3IudHbie (OPMBI KOHTPOJBHBIX
3aJaHUM.

B kadecTBe mnpumepa MNpUBEAEM CLUECHApPUN MPOBEACHUS MPAKTUYECKOTrO

3aHATHS 110 TeMe No 4,

Tema 4. YnpaBjieHue MAPKETHHIOM B KJIMEHTOOPHEHTHPOBAHHOM
opranu3anuu (2 4.)

Poinok — smo 00na u3 sKkoOHOMUYECKUX Kame2opull, npedcmasisiouas coooll
chepy mosapnozo oomena. [100x00s Kk nonamuio pvlhka boee 0emaivHo, ciedyem
OMMemums, 4mo NOCAeOHUN COCMOUM U3 paoa 0053amebHbIX IeMEeHMOo8: TH00ell
(omoenvHblX AUy, 2ePYnn UIU OpP2AHU3AYUL) CO CEOUMU NOMPEOHOCMAMU,
NOKYRAMENbHOU CUNbL (00bIYHO OeHez), dcelaHull (Kynums), mopeosyes, umerouux
803MONCHOCMb npodambs. M3 3moco onpedenenus vimekaem ciedyrouee. Bo-
NepebvIX, 8ANCHOCb NOHUMAHUS HYHCO NOMEHYUANbHBIX NOKYnameiel, 8blasleHue
KOMOpbIX 8edem HenocpeoCmeeHHo K NOKynke. Bo-6mopulx, pulHOK Modicem
PACUUPAMBCA U COKPAWAMbCA, 8 YACMHOCIU, NPU USMEHEHUU O NOKYNAMENbHOL
cnocobrHocmu. B-mpembux, Ho8bie pblHKU MO2Yym ObiMb CO30aHbl UNU PACUUDEHD
nymem 0Oonee wupokoz2o pacnpeodeiienus. B-uemeepmuix, pulHKu moeym Ovimb
yeenuuensbl NoCpeoCcmeom NPoOBUICEHUsL MOBAPA U PEKIAMbL.
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Yuumeieasn smo, mooxcno ymeepocoams, umo aHaiu3 pelHKa npeocmasisiem
co0O0U KOMNIEeKC Oelcmeull, HanpasieHHvlx Ha 0ojlee NOJIHOe UCCLe008aHUe
npoyeccos, pazeUBAOWUXcsi 8 cepe MosapHoco 00paujeHus, ONnpeoesroUUx
9KOHOMUYECKUe OMHOWIEHUS MeHcOy NPOU3BOOUmMeNIMU U Hnompedumenimu
mosapos.

Memneoaicepvl no mapkemuney Mo2ym 80CHONb308AMbCS MPEMs NOOX00AMU K
DYIHKY, NpUMEHAS 6 pAa3IU4HbIX CUMYAyuax ulu Maccogvli, Ul MmOBAPHO-
oughgepenyuposannwiii, unu yenegou mapxkemune. OCHOBHLIMU MEPONPUAMUAMU
8bIABNIEHUSl NPUBTEKAMENIbHBIX DPLIHKO8 SAGNAIOMCA U3yueHue meHoeHyull cnpocd,
CcecMeHmuposanue poiHKA, 6bl00p UenesvblX CecMeHmo8 U NO3UYUOHUPOBAHUE
mogapa. Paboma 6 dannom HanpaeieHuu nosgossem 0Oojee MoyHO ONpeoessms
00veM U CMPYKMypy npooasic, ypo8eHb KOHKYPEHYUU 6 OMpAcCiu, OHCUOAEMYIO
00110 pblHKA, cmeneHb 000CobIeHHOCMU ceeMeHma (KU, OKHa), pocm npudvLIU
8 KPAmKoCpOUYHOM U 00]20CPOYHOM NIaHe, CMAOUNbHOCMb DA3GUMUS YEleGblX
PDbIHKO8, HAIudue HeyO0BIemBOPEeHHbIX NOMpeOHOCmel 8 U3yydaemMom mosape,
HOMEHYUANbHBIX NOKYRameineu U HO8blX cghep nompebieHus.

Koumponwvnwie 6onpocut.

1. OueHka pbIHKa KaK (hOpPMbI XO35IHCTBEHHOMN KU3HHU.

2. N3yuenune ocoOEHHOCTEH MPUMEHEHHUS MacCOBOrO M IIEJIEBOTO
MapKeTHHTa.

3. OmpeneneHue NPaKTUYECKOTO 3HAYECHHUS CETMEHTUPOBAHUS PBIHKOB
B MApKETHUHTE.

4. BbIOOp 1LI€TIEBBIX CETMEHTOB.

5. Mcnonb3oBaHue MO3UIMOHUPOBAHUSA JJISI OIEHKHM MapKETUHTOBBIX
BO3MOXHOCTEM.

OcHOBHBbIE IOHATHS U TEPMHUHBLI 110 TEME

3aodanue.

K xaxxmoMy u3 MpUBEACHHBIX HUXKE OIpEJeICHUN, OTMEUYCHHBIX MUppaMu,
HaWJIMUTe COOTBETCTBYIOIIEE UM IMOHATHE WIIM TEPMHH U 3aMoJHUTE TadauIiy 1.

OnpeneneHus:

1. Pa3paboTka u co3gaHWe WMHJKA MPOAYKTA TaKUM 0Opa3oM, 4TOObI OH
3aHsJI B CO3HAHUM MOKYMATENsl JOCTOMHOE MECTO, BBIFOJIHO OTJIMYAIOIIEECs OT
MOJIO’KEHUS] TOBAPOB-KOHKYPEHTOB.

2. Beigenennas HamjIexamuMm o0pa3oM 4YacTh pPbIHKA, B KOTOpOH
peanu3yroTcs OTACNIbHbIE TOBAphl WM TOBAPHBIC TPYMIbI ONPENEICHHOTO BUJIA;
rpynna TOTEHIHAIbHBIX M peajJbHBIX MOTpeOUTENeH, COCTaBIAIONIMX HEKYIO
KOHTaKTHYIO ayJUTOPHUIO UK €€ YaCTh ISl ONPEACIICHHBIX TOBAPOB OpraHU3allUu.
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3. Cdepa ToBapHOro 0oOMEHa, OrpaHHYCHHAs TEPPUTOPHEH KOHKPETHOMN
CTpaHBbI.

4. COBOKYNHOCTb JIMI[ M OpraHu3aluid, NOPHOOPETAONIMX TOBaphl IS
nepenpofaXy WIM CHa4d UX B apeHay JPYyruM MHOTPEOUTENsIM C BBITOAOW s
ceos.

5. MaccoBoe NpPOU3BOJACTBO, MAacCOBOE pacHpOCTpaHEHHUE W MaccOBOE
CTUMYJIMpOBaHUE CObITA OJHOTO W TOrO K€ TOoBapa JUIsl BCEX KaTeropui
MOKYTIaTEJEH.

6. Pa3paboTka TOBapoB MO WHIAMBUIYAJIbHBIM 3aKa3aM, MpEI0KEHUE
MHOTOUHMCJICHHBIX BapHaHTOB U oOOecreueHue, B JONOJHEHHE K uX 0a30BOM
byHKIUHA, pa3sHOOOpPAa3HBIX BTOPOCTENECHHBIX (DYHKIMI 3a JOTOJHUTEIHHYIO
iary.

7. Ilpou3BOACTBO JBYX WJIM HECKOJIBKMX TOBAapOB C Pa3HbIMHU CBOICTBaMH,
B pa3HOM O(OpMJIEHUH, Pa3HOTO Ka4eCTBa, B pa3HOU pac(acoBke U T.1I.

8. PpIHOK, mOAmaAaOmUi TMOJ JEHCTBHE MEXKIYHAPOIHBIX TOBAPHBIX
COTJIallIeHUH, HAITPaBJICHHBIX HA €r0 CTAOMIIU3AIHIO.

9. PbIHOK €O CXOXUMHU TOTPEOHOCTSIMH, Ha KOTOPOM MPOJABIIbI
IpeajaratoT pa3Hble, YaCTO OTJIMYHBIE CIOCOOBI UX YJIOBJIETBOPEHHUS.

10. Onpenenenue pblHKA MyTEM [EPBOHAYAIBHOIO HW3YYEHUS CaMOM
HIMPOKOM TPYIIIBI MOTpeOUTENeH, a 3aTeM MOCTENIEHHOTO €€ YIIIyOJIeHHUS.

11. Ouenka u oTOOpP OpraHU3alMe OAHOTO WM HECKOJbKHX CETMEHTOB
PBIHKA JJI BBIX0J1a HA HUX CO CBOMMH TOBapaMH.

12. TloTpeGHOCTH TOKyMaTened, yIOBIETBOPEHHEM KOTOPBIX MpEHEeOperin
IPOU3BOJAMUTENN COOTBETCTBYIOIIEH MPOTYKIIMH.

13. PeiHOK, XapaKTEepU3YyIOIIHNICS IIPEBBILLIEHUEM crpoca Hax
PETI0KEHUEM.

14. PeIHOK, HA KOTOPOM CJIE€JIKH YJIA)KUBAIOTCS B TEUEHUE HECKOIBKUX JHEH.

15. CoBOKYITHOCTh pEaIbHBIX M MOTEHLIHAJIBHBIX MOTpPEOUTENEe KaKoro-
a100 TOBapa WU yCIIyTH.

16. Onpenenenue rpymnisl NOTpeOUTENEH B paMKaxX OJHOM CTpaHbI 1o 6ojee
JETaNbHBIM KPUTEPUSIM CErMEHTAIUH.

17. KoHnenTpaius MapKeTHHTOBBIX YCHIIMM Ha OOJIBIION J0JIe OJHOTO WU
HECKOJIbKMX CYOpBIHKOB B IPOTHBOBEC COCPEJAOTOUEHHUIO WX HAa MaJol JoJie
OO0JIBIIOTO PHIHKA.

18. Cepa ToBapHOTO OOpalIeHMs, BBIXOMASINAS 32 TPAHUIBI KOHKPETHOMN
CTpaHBI.

19. CoBOKYMHOCTb JMI] W OpPTraHM3alMi, 3aKyHalolIMX TOBApbl U YCIYTH,
KOTOpPBIE HCIOJB3YIOTCS MpPU MPOU3BOJACTBE JAPYIMX TOBapoOB U  YCHYT,
IPOJIaBAEMBIX, CITABAEMBIX B apEH]1y WJIHA MOCTABISEMBIX JPYTUM HOTPEOUTENSIM.

20. PasrpaHnyeHre CErMEHTOB PBhIHKA, BHIOOP OJHOTO WU HECKOJIBKUX W3
HUX M pa3pabOTKa TOBAPOB M KOMILUIEKCOB MApKETHUHIa B pacyeTe Ha KaxAbld U3
OTOOpPaHHBIX CETMEHTOB.

21. Pa30uBKa pbIHKAa HAa YETKHWE TPYNIbl MOKyHaTeleH, s KakIoh u3
KOTOPBIX MOTYT TMOTpeOOBaThCA OTHEIbHBIE TOBapbl WU / WM KOMILJIEKCHI
MapKeTHHTa.
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22. BHyTpUKOPIOpAIIMOHHBIE TOCTaBKU, COCTABIIAIOIINE OKOJO TOJOBUHBI
MEXIYHapOIHOIo 000poTa.

23. PBIHOK, XapakTepU3YIOIIMHCS TPEBBINICHUEM TPEIOKECHUS Hal
CIIPOCOM.

24. BeiienieHHass 4acTh pPBIHKA, Ui KOTOpPOM Haubojee MOAXOSIIIUMHU
SBIIAIOTCS. TOBAapbl KOHKPETHOW (QUPMBI, €€ BO3MOXKHOCTH TIOCTaBKU U
yAOBIIETBOPEHUS CYIIECTBYIOIIETO CIPOcCa.

25. [lpeanioxkeHne nMoTpedbUTENIM TOBApPOB 0€3 BCAKOTO «yKpaIlaTeIbCTBa,
C MHUHHMMAJIbHBIM HaOOpOB JOMOJHUTENBHBIX BAapPUAHTOB U IPOJABAEMBIX, Kak
MIPaBUIIO, IO HU3KUM IICHAM.

26. O06paieHne Ko BCeMY PhIHKY Cpa3y C OJJHUM U TE€M Ke MPEIJI0KEHUEM B
IIPOTUBOBEC COCPENOTOUYECHHUIO YCUIIMI HA OJTHOM CEIMEHTE.

27. OTaenpHBIC JHIA, TTOKYIAIONINE WA TPHOOPETAIONTNE HHBIM CITOCOO0M
TOBAphbI U YCIYTH JJIsl INYHOTO TOJIb30BaHUS.

28. Paznenenre peIHKA TIO PETMOHaM, CTpaHaM, a TaKXe CTEICHH WX
ypOaHu3aIu, UHAYCTpUAIA3aIUH U T.I1.

29. PbIHOK ¢ OYeHb CXOXXHMMH MNOTPEOHOCTAMM, HAa KOTOPOM IPOJABIIbI
IpeajaratoT Majao OTJIIMYHBIE, CX0KHUE CIIOCOObI UX YAOBIETBOPEHUS.

30. Omnpenenenrie ppiHKA MyTEM MEPBOHAYAIBHOTO M3YUYEHHUS CaMOM Y3KOM
IpyIIbI IOTpeduTenel, a 3aTeM MOCTEIIEHHOTO €€ PaCIIUpPEHHUS.

31. OObuHast KOMMepuUecKasi JACSTENbHOCTh HEOrPAaHUYEHHOTO KpyTa
HE3aBUCHUMBIX MTPOJIABIOB.

32. PbIHOK, Ha KOTOPOM CHAENKH YJaKUBAIOTCSI B TEUEHHUE TUTEIBHOTO
BPEMEHU.

33. COBOKYMHOCTh OpraHU3alvi, 3aKyMaOIUX WM apeHIyIOIINX TOBapHI,
HEOOXOIMMBIE WM JJS  BBIIIOJHEHUS CBOMX OCHOBHBIX (YHKIMH 110
OCYUIECTBJIEHUIO BJIACTH.

34. BoaMOXHBIE 00BEM peanu3alid  TOBapOB (KOHKPETHBIX H3ACTUN
OpraHu3alliy) P TaHHOM YPOBHE U COOTHOIICHUH PA3IMYHBIX IIEH.

35. O06bem peanuzalud TOBApOB, aJCKBATHBIN JUYHBIM U OOIIECTBEHHBIM
NOTPEOHOCTSIM.

Tabnuya 1

I'pynnupoBka onpeaeneHuil MOHATUN U TEPMHUHOB 110 TEME

IonsaTus u TCPMUHLBI Ne ONIPCACIICHUA

1 2

BHenmHni peIHOK

BHyTpeHHMU PBIHOK

Bb100p 11€71€BBIX CErMEHTOB PhIHKA

FI/IHepCCF MCHTALIM

EMKOCTB pbIHKa

3aMKHYTbHIN (3aKPBITHIN) PHIHOK

KonTpcermenranus
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1 2

KOHLIEHTpUpOBaHHBIN MAPKETHHT

MakpomapKeTUHT

MaccoBbIll MAPKETHUHT

MuKpOMapKeTHHT

HemuddepeHunpoBaHHbIN MapKETUHT

[To3uIMOHNpPOBaHME TOBApPA HA PHIHKE

IToreHman ppiHKa

[ToTpeOuTenbCKUil pHIHOK

[TpedepennmanbHbIi (PEryIupyeMblii) PHIHOK

PonoBo# peIHOK

PriHOK

PBIHOK rOCYy TapCTBEHHBIX YUPEKACHUN

PeIHOK moKynaTess

PeiHOK npoaBna

PriHOK IMPOMCIKYTOYHBIX IIPOAABIIOB

PeIHOK TOBapa

PriHoK TOBAPOB IIPOMBIINIJICHHOI'O HA3HAYCHUA

PriHOUYHAs HUIIIA

PriHOYHOE OKHO

CB00O0IHBIN (OTKPBITHIN) PHIHOK

CerMeHT pbIHKa

CerMeHTaIus Briayob

CerMeHTanus BIIMPb

CerMeHTUpOBaHUE PHIHKA

«CTon»-phIHOK

ToBapHo-1ubdepeHITMPOBAaHHBIN MAPKETHHT

«DopBapa»-pbIHOK

I{es1eBOM MApKETHUHT

Bonpoc 1. Ouenka pbiHKa Kak (pOPMbI X03511ICTBEHHOM *KU3HHU

Obpawasce K HNOHAMUIO «PLIHOKY MOMCHO 6blOeUMb 08 OCHOBHBIX
n00xX00a K e2o0 mpaKkmoske.

Ilepsviii  ocHosan  Ha  8blOeNeHUU  NOJUMUKO-UOCONO0SUYECKO20 U
Qunocogpckoco codepricanusi U PLIHOYHBLIX OMHOULEHUU, K020a4 8 Kauecmee
OCHOBHbBIX XAPAKMEPUCMUK PbIHKA PACCMAMPUBAIOMCA. @A) PbIHOK KAK CHOCoO
opeaHuzayuu - 0OwWecmeeHHo20  npouzgoocmea  (0CHoeaw — Ha  c80000e
NPeOnpUHUMAMenbCmeda U 0CPAHUYEHHOU POJiu 20Cy0apcmed, NPOomueoCmoAWUll 6
9MOM Kauecmee Cnocooam Opeanuzayul,  ONUPAOWUMC HA NPUMEHEeHUU
MEmMo008  YEeHMPAIU308AHHO20 — NIAHUPOBAHUSL U AOMUHUCIPAMUBHO20
pecynuposanus);, 0) pblHOK KAK CNOCOO NOBeOeHUsl XO3AUCMBEHHbIX CYObeKmos
(onpedensiem Kpumepuu NPUHUMAEMBIX UMU PEUeHUll U Xapakmep OMHOULeHU
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mexncoy cydovekmamu, m.e. «PblHOYHOE NOBedeHUe») U 8) PbIHOK KAaK CHocoO
MbluiieHus  (popmupyem — coomeemcmeyioujee  MUpo8o33peHue  YYacmHUKO8
XO3AUCMBEHHOU 0esIMENIbHOCMU, M.e. «PbIHOYHOE MbLULLIEHUEY).

Bmopoii nooxo0 k nonumanuro pviHKA OCHOBAH HA GbIOEIEHUU €20
KOHKDEMHO-IKOHOMUYECK020  codepiicanus. B~ smom  ciyuae  pwiHOK
paccmampueaemcsi npexcoe 6ce20 KAK MeXAaHu3M, NO360JAIWUL Onpeoenums
COOMHOUEHUe CNPOCa U NPeOdN0NHCEHUs NO PASTUYHBIM 8UOAM MOBAPOS U YCVe.

3aodanue.

B taGauie 2 nepeunciensl 18 xapakTepHbIX YEPT COBPEMEHHOTO PHIHKA.

OueHure NPUBIEKATEIBHOCTh WM HENPUBJIEKATEIBHOCTh IMPOSBICHUE
JAHHOU (hOPMBI X039MCTBEHHOU JKU3HU, OTMETUB 3HAKOM «1» T€ XapaKTEPUCTHUKH,
KOTOPBIE HOCST MOJOKUTEIBHBIA XapakTep, U 3HAKOM «-» — HETaTUBHBII XapakTep.

Tabnuya 2
XapakTepHbIC YePThI PhIHKA

XapakTepUCTHUKA PbIHKA Ouenka

CBo0oj1a BEIOOpa

Puck B npuHsITHN perieHUN

KonkypeHnius

HerapantupoBaHHOCTH J0X0/a

CB00OOIHOE IENCTBUE 3aKOHA CTOUMOCTH

HecrTabuiapHasg 3aHATOCTD

[TocTosiHHOE U3MEHEHUE PHIHOYHOM
KOHBIOHKTYPHI

Bo3moxxHOCTH criaza IMponu3BOACTBA

Nudasuus

ToBapHoe nzoounne

OrpannyeHne MOHOMOJIU3MA

HenocTynmHOCTh 110 1IeHaM psijia TOBapOB

VY 10BJIETBOPEHUE B MEPBYIO OUEPEIb HHTEPECOB
TE€X, KTO OOJIBbIIIE TUIATUT

CtpemiieHHE K YBEITUYEHUIO TPUOBLITN

3aBUCUMOCTH JIMYHOTO OJIAarOCOCTOSTHUS
OT Pe3yJIbTaTOB COOCTBEHHOTO TPYyAa

OTtcytcTBHE (POHIUPOBAHHOTO PACTIPEICICHUS
TOBApOB

Hanuuue pa3Butoit HHPpacTPyKTypbl
ONTOBOW Y PO3HUYHOU TOPTOBJIH

Heorpann4yeHHOCTh 10X04a
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Bomnpoc 2. U3yuyenne oco0eHHOCTEi MPUMEHEeHUsA
MAaCCOBOI0 U 11eJIeBOT0 MAPKETHHIa

3aoaua menedocepa no mapkemumey, COCMOUmM 6 MOM, 4mobwbl Haumu
NPUBTIEKAMEIbHbIE B03MONCHOCMU HA PblHKe U paspabomams 3¢hhekmushyio
mapkemuneogyro cmpameeuio. Ilocieonss, kaxk npasuno, cmpoumcs u3z O08yx
yacmell: yeneeoeco MapkemuHea Npeononia2anweco  8biAsieHUue  0080JbHO
O0OHOPOOHOU 2pynnvl NOKynamesel, ¢ KOMOPbIMU Npeonoyumaem pabomams
opeanu3ayus, U KOMNIeKca Mapkemunea — paod KOHMpPOIUPYemvlX NnepemeHHblX,
KOMopbvle OHA UCHOAb3Yem, CMPeMsCh YO08lemeopums nompedoHocmel OAHHOU
yenegotl epynnvl. B c613u ¢ dmum npeocmaesisiemcs O04eHb GANCHbIM NOHSIMb
PA3IUYUSA MENCOY MACCOBLIM U YeNeBbIM MAPKEMUHSOM.

Tax, komnanuu, 6 6oavbulell cmeneHu OPUEHMUPOBAHHbLE HA NPOU3BOOCMEBO,
00bIYHO UCX00M U3 MO20, YMO Yy 6cex atodell NpUuOIUZUMEIbHO O00UHAKOBbLLE
JICeNAHUSL, U HA OCHOBE SMO020 NbIMAIOMCI «BCMPOUMbY 8 KOMNIEKC MApKemuHed
MaKyo Xapaxkmepucmuxy moseapa KaxK e20 «NpusiekameibHOCmby», HA0es1cb, Ymo
oH noupasumcs 6cem. Taxoil n00X00 HA3b18AEMCsL MACCOBLIM MAPKEMUH2OM.

Komnanuu, opuenmuposanuvlie Ha max Ha3vl8aemvlil Yeaesol MApKemuHe,
C Opy2oll CMOPOHbBI, NPUHAIOM, YMO V PA3HLIX NOKYnamesel, cOOmeencmeeHHo,
cywecmsyiom pasuvle nompeornocmu. 11oamomy oHu nelmaromcs y0oseiemeopums
JICeanus UL  OnpedeleHHol  2pynnwsl  nompebumeneu. Takou noodxoo
HA3bI8AEMCS Yele8bIM MAPKEMUH2OM.

3adanue.

BHuMaTenbHO W3y4YMB OINUCAHUE KaXJOW MPAKTUUYECKON CHUTYyalluH,
ONpEAEIUTE, SABISETCS JIM MOAXO/, UCIIOIb3yEMbI OPraHU3alMend, MAaCCOBBIM WUJIH
[EJIeBBIM MApKETUHTOM U OOBSCHUTE CCITaHHBIA BHIOOD.

IlpakTuueckas curvarms 1.

Komnanus BHeapuiia B MPOU3BOJICTBO HOBBIM THUI TOJMBOYHOU MAIIUHBI
JUTsl Ta30HOB, Ha3BaB ee «llonuBouHas MaivMHa JJid JOOBIX pacTeHHi», U Havasna
nporpaMMy CTUMYJIMPOBAHHUS €€ TPOJaX KaK «IOCIEIHETr0 JOCTHKEHUS
B Pa3BUTHH TOJUBOYHBIX YCTPOMCTB, KOTOphie Oosiee yIOOHBI, YeM JOXKIbY.
CormnacHo pekname, JaHHAas MalllMHA HE MPOITYCKAET XKUIKOCTh, HE PKABEET U HE
BBIXOJIUT U3 CTPOsS B TEUECHHE JIMTEIBHOrO BpemMeHU. bonee Toro, ona mmeer
YHUKaJIbHbIE MEXaHUYECKHE YaChl, KOTOPbIE aBTOMAaTUYECKHU €€ OTKIIOYAIOT MOCIIe
WCTEUYCHUS OMPEICIICHHOTO CPpOKa padOThI, M KOTJa MalliHAa BHOBBH BKJIIOYAETCS,
JIABJICHHE BOJIbl 3aCTABJISIET €€ «IIOJI3TU» MO TEPPUTOPHUH, B CBSA3U C UYEM IMOJIMBKA
NPOUCXOAUT 0€3  JOMOJHHUTEJIBHOTO TMPHBOJIa MAIIMHHBIX  MEXaHU3MOB.
Oxwunaercs, uro «IlonMBouHasi MalvHa ISl JTIOOBIX pacTEeHUi», pa3paboTaHHas B
HECKOJIbKUX MOJu(dUKaLUIX, [IEHbl Ha KoTophie KoneomoTes ot 800 mo 890 y.e.,
OyIeT npojaBaThCsa «MULTHOHAMIY. 1o 3asBIEHNIO pyKOBOAUTES CIYKObI CObITa
KOMITIaHUHU, «JaHHBIM TOBap HACTOJBKO MPEBOCXOJIUT BCE OCTANIbHBIE, YTO HU OJIHO
XO35IUCTBO HE 3aX0UYET OCTaBaThCs 0€3 TaKOM 3aMeuaTeIbHOM MAIlIUHbBD).
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Hcnoab30BaHHBINA MOIX0/1:
Oo0bsicHeHue BbIOOpa:

IIpakTHyeckas curyarms 2.

KoMmaHus-npon3BoauTens CynoB NPHHsUIA PENIEHUE O BKIKOYEHHH B CBOU
ACCOPTUMEHT TaKWX HOBBIX MPOAYKTOB, Kak MoiaydaOpukarsl OBICTPOro
IPUTOTOBJICHHS, YCTAHOBHB HA HUX IMOBBIIIEHHYIO LeHy. OAHONMOpPUUOHHBIE
nakersl ¢ noaydaOpukaramMu MOpeJHa3HAYaduCh JUIsl  pa3orpeBaHHsl B
MUKPOBOJIHOBBIX I€4ax, He TpeOysl IPpHU 3TOM MOArOTOBUTEIBLHON pabOThl 1 MHOTO
BpeMeHu. [lanHas mpoxykuusi Obuta pa3paboTaHa B OCHOBHOM I OJMHOKHMX
JIOJIEH, B CBS3M C YEM PYKOBOJCTBO KOMIIAHWU PACCUUTHIBAET, UTO KaXIbI JE€Hb
OyAeT mpojaBaThCsl MOPsAKAa 2 MWIJIMOHOB YNMakoBOK. HOBBIA MPOIYKT NOJIKEH
TaK)Ke MMPUBJICYb BHUMAHHUE CEMEH, COCTOSIIMNX U3 JBYX 4eJIoBeK. TakuM ob6pa3om
IPENoJaraeTcs, YTo MOTEHIMAIBHBIM PHIHOK A7 M0J1y(aOpUKaToOB - 3TO JIIOIH,
KOTOpBIE XOTSAT U MOTYT ceO€ MO3BOJIUTh TOTOBUTH €1y OBICTPO U HEOOIBIINMU
OJTHOPA30BBIMU MOPLUSAMHU.

Hcnoan30BaHHBIN MOAXO0:

Oo0bsicHeHue BbIOOpa:

IIpakTrueckas curyanus 3.

Bbopuc HukonaeBuu TapacoB yien Ha TEHCHUIO, MOCe pabOThl HA (IIOTE B
JIOJDKHOCTH KOoka. Bo Bpemsi cimykObl Ha kopabiie OH MOOBIBal MOYTH BO BCEX
yrojlkax MHpa, U TMOATOMY HAYUYWJICSA TOTOBUTH CaMbl€ HK30THYECKHE OJroja.
bopuc HwukonaeBuy M ero »eHa, KOTOpas TakKXke YMEET HEIJIOXO TOTOBHUT,
pEIININ UCIIOJIH30BaTh CBOM JIMUHBIE COEPEKEHUS U B3STh CCYyAy B OaHKE, YTOOBI
OTKPBITh «3THUYECKUI» pectopaH. bopuc HukomnaeBuu yBepeH, 4TO UX 3aBEICHUE
XKIET TMOTPSACAONIUMN ycleX, T.K. TOCETUTENM MOTyT MomnpoOoBaTh Oiroja,
MPUTOTOBJICHHBIE 1O OPUTHMHAIBHBIM pelenTaMm HapoAoB Bcero wmupa. OH
3asBisieT: «To, Ha YTO MOXHO C MOJHOW YBEPEHHOCTBHIO PACCUUTHIBATH, - ITO
JKEJIaHUE JIFOJIE XOpOIIO MOeCTh. B KakoM JpyroM MeCT€ OHM MOTYT IMOJYYUTh
TaKyl Pa3HOOOPa3HYIO M KAYECTBEHHYIO €1y, KaK Y Hac?y.

Hcnoab30BaHHBIM MOJAXO0/:

O0bsicHeHune BbIOOpA:

Bonpoc 3. OnpenesieHue NPpakKTH4YeCKOro 3HAYEHUsI CerMEeHTHPOBAHUS
PHIHKOB B MApKETHHI €

Paspabomka ycnewmnoii mapkemuneogoti cmpamezuu 6 06o.buiell cmenenu
3aeucum om CHOCOOHOCMU NAAHUPYIOWE20 CecMeHmuposams pulHKU. H3zeecmuo,
umo  noxKynameaiu  NoO-pasHOMY — UCNONb3VIOM — mMoeap ¢  OnpeodeleHHbIMU
NOMPeOUMENbCKUMU  C8OUCMBAMU, A 21ABHOe, NPUOOpemarom e20, UCX005 U3
pasuvlx momueayui. I[loomomy coepemenHvle opeanusayuu Ccnepea OO0JIHCHbBI
npou3soo0umsb pazouseKy nokynameneu - Ce2MeHmayuio no 3mum MOmueayusim u
UHBIM Kpumepusm, U MOJIbKO 3amem npeoadzams mosdp, CO30AHHbIU Npu
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MAKCUMATbHOM Yueme ux noxcelanuil. Takum o00paszom, ceemenmuposanue
PBIHKO8 npednoiazaem evloeienue Y3Kou cneyuhuueckoll epynnsl nompeoumeinetl
(cecmenma pulnka). Baoxcno, umobwl opeanuzayus ayuuie npucnocabiusanid ceou
Mosapvl K 6blOCNICHHbIM €10 Ce2MEHMAM, YeM KOHKYDEeHMbl, CUIbHble CHIOPOHbL
KOMOPbIX clledyem «00xo0umvy, a clabvle — UCNOAb308AMb, NPespauas ux 6
CUTIbHblE CMOPOHBL  coux mosapos. Ecau cywecmeyem 0ea unu 6onee
NOMEHYUATIbHBIX DPLIHOUHBIX Ce2MeHma, MeHeoxcep N0 MApPKemuHey OO0ANCEeH
8blOpams Mom, KOMOPbl co30aem HAUOOIbUIUE BO3MONCHOCMU, NpUdem He
6cec0a HAUOOILUIULL U3 HUX.

Ceemenmuposarnue no3eojsiem NPeOnpusmuio ¢ HebOIbUWUMU Pecypcamu
a¢hhekmusrHo KOHKypuposams ¢ 6e0YUuUMU KOMRAHUAMU HA CREeYUATUUPOBAHHBIX
poinkax. OOHAKo credyem NOMHUMb, YMO 0AdCe HEe3HAYUMETIbHble HA Nepeblil
6321510 UBMEHEeHUs. 80 BKycax nompeoumeneil Mo2ym CUIbHO OMPA3UmMvCs Hd
Oelicmeusix Opeanu3ayusx, NPaKmukyiowux ceamenmayuio. B cesasu ¢ smum
MeHeodcep N0 MapKemuHey, 0. NOJYYEHUS. PEAbHbIX NPEUMYUecms HAO CEOUMU
KOHKYpEeHmMamu, O00JdceH 001a0ams HeoOX00UMbIMU YMEHUAMU U HABLIKAMU
NOUCKA He3ANOJHEHHbIX NPOCMPAHCING, CPABHEHUSL MEKYUUX NPEONONCeHUL PbIHKA
C Ypo8HeM Y0081emEOPeHUsl CNPOCa NOKYnamelel.

3aoanue 1.

1. V3 npemsioKEHHOro TMepeyHs BBIOEpUTE U TMOJUYEPKHUTE OCHOBHBIC
KPUTEpUU CETMEHTHUPOBAHUS PBIHKOB C Y4Ye€TOM KJIacCU(UKAIUM, JaHHOU
®.Kotiepom.

[IepeueHb KPUTEPUEB CETMEHTUPOBAHUS PhIHKA:

reorpapuyeckue;
SKOHOMMYECKHUE;
MOJINTHYECKHUE;
ITOBEJICHYCCKHUE;
HAyYHO-TEXHUYECKHCE,
KYJIbTYpHEIE;
KayeCTBEHHEIE;
ncuxorpapuyecKue;

. IeMorpaduueckue;
10. conmanrsHEIC;

11. xonu4uecTBEHHEIE;

12. nenoswIe;

13. TMYHOCTHBIE;

14. ncuxoJIoTHYeCcKue;
15. reomemorpaduueckue.

wCoNORLWNE

2. K oroOpaHHBIM KpUTEpUAM MOAOEPUTE COOTBETCTBYIOIINE MEPEMEHHBIC
CErMEHTUPOBAHUS PHIHKOB M 3aMIOJIHUTE TaOIHILy 3.



HGDG‘IGHB HNEPEMCHHBIX CCTMCHTHUPOBAHWA PhIHKA.

PR BOO~NOORA~WNE

0.
1.
2.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.

YHCIIEHHOCTh HACEJICHUS;
collMaJIbHAs cpefa,

CHeUANIbHOCTH (Tpodeccusi);

o0bIYau;

KU3HEHHASI TIO3UIIHS;

KJIMMAT;

MIPUBBIUKHY;

HAIMOHATBHOCTB;

o0Opa3oBaHuUe;

MHTEHCUBHOCTb MOTPEOICHUS;
MPEICTABIICHUS JIFOJIEH O caMuX ceOe;
CTETICHb YpOaHU3AINHA HACEIICHHBIX ITyHKTOB;
’KU3HCHHBIN ITUKJT OpayHBIX y3;
KOJIMYECTBO MY KYHH, KEHIITMH U JICTEH;
CTaTycC MOJIb30BATENS;

YepThI XapaKTepa;

BO3pacTHasl MUPaMHIa;
TEPPUTOPHUAIbHBIC PA3ITUYHS;

o0pa3 XKH3HH,

CTETICHb IPUBEPIKEHHOCTH;
PEIMTHO3HBIE BEPOBAHMUS;

MJIOTHOCTH HACEJICHMUS;

YPOBEHbB JI0XO/IOB;

COLIMAJIBHOE TTPOUCXO0KJICHUE;
HUCKOMBIE BBITOIBI;

THUIT TUIHOCTH;

CTCTICHB JIAYHOTO BOCIIPHSATHS;
BEJIMYMHA PETHOHA;

MOTHBBI IIOKYITATEeIBLCKOTO MTOBEICHUS;
CTETNIEHb HYKJIAEMOCTh B TOBApE;
aIMUHUCTPATUBHOE JICJICHUE;
MEePUOIMYHOCTH 3aKa30B;
YAAJIICHHOCTh OT MTPOW3BOIUTEIIS,
(hopMBbI B3aMOOTHOIIIECHUI;
HUCTOPUYECKHUE TPATUITIH;

36. cTeneHb UCIOJIB30BAHUS WM YPOBEHBb OTPEOICHHSI TOBApa.
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Tabnuya 3

I'pynnupoBka nepeMeHHbIX CErMEHTALMN

Kpurepun cermeHTHpOBaHUsI pbIHKA

IlepeMeHHBIE CErMEHTAIMA
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3adanue 2.

BHuMarenbHO U3y4yuB OIMCAHME IIPUBEIACHHOM HUXKE IIPAKTUYECKON
CUTyalUu:

1. onpenenure, Kak C IOMOIIBIO ITOJYYEHHBIX JAHHBIX MEHEIKEp I10
MAapKETUHI'Y MOXKET IIPOBECTH CETMEHTUPOBAHUE PHIHKOB.

2. yCTaHOBUTE, Kakue KPUTEPUU W TIEPEMEHHBIE CETMEHTHPOBAHUS OBLIH
MCIIOJIb30BaHbI B JAHHOM IIPUMEPE U 3al0JHUTE Tabauiy 4.

Onucanuve CUTVAIIWU.

B 2015 r. B Poccuu Obu10 mpoBeeHO MpOQEecCHOHATTEHOE MapKETHHTOBOE
UCCIIEIOBAHUE TMOMYJISIPHOCTH PA3JIMYHBIX HANUTKOB (B TOM YHUCJE MOJIOKA),
NOTpeOIsIEMBIX HAIUMU COOTEYECTBEHHHKaMU. [lomydeHHbIe TaHHbBIE MOKa3alu,
YTO MOJIOKO 00Jiee He CIAeAYyeT CUMTATh TOBAPOM IOBCEIHEBHOI'O CIPOCA, TaK KaK
59% HaceneHus NMbET €ro JHIIb OAUH pa3 B HEAENI0 Wiu pexe, 24% BooO1ie ero
He ynoTtpeobsier, 8% Npu3HaNoch B TI0OOBU K HEMY U 9% 3aTpyAHUIOCH OTBETHUTH.

Kpome Ttoro, B xoze ompoca ObLI pa3pylleH e€ule OJUH YCTapeBUIUI
CTEPEOTHUII, XapPaKTEPU3YIOLIUN POCCUUCKYIO «MOJIOYHYIO ayauTopuro». Panee
CUMTANIOCh, YTO MOJIOKO MTOKYTAIOT B OCHOBHOM is fneteil. Ha nene ke 6e3neTHble
CEMBU CpEAM  PETyJSIpHBIX  TOKymareined Mojoka  cocTaBisioT  49%,
BOCIUTBIBAIOIIIUE OJTHOTO-ABYX AeTen — 47%, a MHOTOICTHBIE CeMbU — Julllb 4%.

Bonbiie Bcero cpenu peryssipHbIX MOTpeOuTeneil Mojoka padounx — 24%
(BeposiTHO, B ObLIbIE BpPEMEHA OHU MPUBBIKIM MOJy4aTh €ro OeCIIaTHO
«3a BpeaHOoCTh»). Cpeau Ipyrux akTUBHBIX KATETOPHUM HACENCHUS MOYKHO TAKKeE
OTMETHUTb MEHCHOHEPOB (22%), yuammxcs (6% ) u 6e3paboTHBIX (6%).

Tabnuya 4
Br16op kpuTepueB cerMeHTUPOBAHMS PHIHKA
U TICPEMCHHBIX CETMEHTHPOBAHUS
Kpurepun cermeHTHpOBaHUS PHIHKA ITepeMeHHBIE CETrMEHTAITUN

Bomnpoc 4. Bbi00p 1e/1eBbIX CErMEHTOB

Iocne pasoenenus pvinka Ha omoebHble cecMeHmbl HeoOX00UMO OYEeHUMb
cmenenb UX NPUBTIEKAMETbHOCMU U Peuump, HA CKOJIbKO Ce2MeHMO8 OOINCHA
OPUEHMUPOBAMBCSL OPeAHUZAYUSL 8 CBOell MaPKemun2080l OdesmenvHocmu. Illpu
9MOM OHA OO0NNHCHA C Y4emoMm GblOPAHHBIX yelel Onpeoerums YpOo8eHb
KOHKYPEHYUU, pa3smep PbIHKO8, OMHOUleHUs C KaAHALAMU cOblma, npubblLib U C80l
UHOUBUOYANbHBIU UMUOIIC.

Lenu opeanuzayuu mocym Ovimb 3a0aHbl KAK KOAUYECMBEHHO, MAK U
Kkayecmeenno. OHU MO2Yym KACambvcsi 66004 HOBbIX MOBAPOE UNU NPOHUKHOBEHUS
U3BECMHBIX MOBAPO8 HA HOB8ble cecMeHmyl pblHKa. [Ipu 3mom ceamenm 0onadicen
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umems 00CmMamoytbwlil nomeHyual cnpoca, umoobwvl ObIMb 6bl6paHHblM 6 Kayecmee
ueiesoco. KpOMe moceo, uejesble CcecMeHmbl 007101CHbL  OBbIMb Cma6l/t]lebl]|/lu,
no3eoiAArowmumMu odocmamoynoe 8peEMA OCYUWeCmeisino 8bl6paHHle cmpamecuro

MapKemuHea.

3aoanue.

BHuMatenpHO M3ydrB HHPOPMAIUIO O TPEX BO3MOXKHBIX IIEJIEBBIX PHIHKAX U
poJaBacMbIX HA HUX aJIbTEPHATUBHBIX TOBAPOB (ITPOJOBOIBCTBUE, KOMITBIOTEPHI,
BHUHO, CTEPE00OOPY/I0BaHUE), BBHIOEPUTE U C TOMOIIBIO CTPEJIOK YKAKUTE ISt
Ka)XI0TO I[EJIEBOT0 PHIHKA COOTBETCTBYIOIINIA THUI TOBapa.

[Ipumeuanue: Jlnst oOyierdeHus 3aayMl Kax bl IEJICBOH PBIHOK OYIET COCTOSITh W3
OJIHOTO 4eJioBeKa uiu cembu. [Ipu 3TOM, 0JHAKO, ClleyeT TOHUMATh, YTO
KOKJbIA 4YEeJOBEK WM CEeMbsl MPEACTABISIOT OOJBIIYIO0 TPYIITY
MOTEHUMAIbHBIX  NOKyHaTesJed, y  KOTOPbIX HUMEITCS  CXOXKHE
OTPEOHOCTH.
Tun toBapa: [IPOJIOBOJIBCTBUE
Bo3mosxHBIE ICJICBBIC PHIHKH AJ'IBTCpHaTI/IBHBIC TOBApPhbI

JlenoBasi >keHuIuMHa, KoTtopas ToJbko | KopoOka 3aMOpOKEHHOTO UBIIJICHKA,
YTO BEpHYJIACh M3 TMOE3JKH 32 TOPOJ. | )KAPEHON KapTOLIKU U Oe3aJKOroJbHbIE
Bpewms — 6.30 Beuepa. HAalUTKU, MPUHECEHHbIE U3  Pacrojo-

JKEHHOTO MOOJIM30CTH Mara3uHa.

JloMoxo03s1iiKa CpeTHUX JIET U3 CEMBU C | 3aMOPOXKEHHBIE O00€Abl C MapOYHBIM
HU3KUM JOXOJ0M, 03a004Y€HHas TeM, | HA3BAHUEM, TMpPEIHA3HAYEHHbIC  JUIsS
KaKk HaKOPMHUTH
CEMBIO XOpOIIO COATTAaHCUPOBAHHBIM | MPOJAOBOJIHLCTBEHHOM Mara3wHe 3aMOpo-
00e/loM, VYJIOXUBIIMCh B JKECTKHUM | )KEHHBIX TMPOJYKTOB IOBCEIHEBHOIO

OFOIKET.

CBOIO  OOJBUIYIO | «TYPMaHOBY, MpoJIaBaeMbIe B

crpoca.

Moonass 1omoxo3diika, Kotopas Bce | «PpIHOYHAs KOp3MHA» CKOPONOPTSIIUX-
yTpO Wrpajga B TEHHHC, M TENEPh | CA NPOAYKTOB U KOHCEPBOB, KYIUICHHAS
JOJDKHA OeXaTh B LIKONY 3a AETbMH, a | B OOJIBIIOM YHUBEpPCAME, IJI€ €CTh OTAEI
3aTeM NOKOPMUTh UX 00€IOM. TOBAapOB, IPOJABAEMBIX «II0 HHU3KUM

OcHaM)).

Tun ToBapa: KOMITIbIOTEPBI

Bo03MOXHBI€ 11E11EBbIE PBIHKU AJIbTEpHATUBHBIE TOBAPHI

ToproBsiii pabOTHUK, KOTOPBIA XO4YeT | MOIIHBIN KOMIIBIOTEpP, KYIUIEHHBIH Yy
BECTH YYET CBOMX BU3UTOB M TOTOBUTH | hupmbI-Tipon3BoanTesis OBM, koropas
KpaTKHE OTYETHI IJIs o(rca BO BPEMs | HCIIOJIb3YyeT 3HAOIINX TOPrOBBIX

KOMaHANPOBOK

pPaOOTHHUKOB, TOTOBBIX OKa3aTh MOMOIIIb
B BbIOOpE IPABUIILHOTO 000pYAOBaHMUS.

Momoarsie

pabotatomue  cynpyru, | Hegoporoi KOMIIBIOTED, KOTOPBIN

KOTOPbLIC MCUYTAIOT, YTOOBI X p€6€HOK MOKHO ITOACOCOAVMHUTD K TCIICBU30DY.
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Hay4YWwICs II0JIb30BAThCA KOMIIBIOTE-
pOM 4epe3 UrPbI-IIPUCTABKH.

bonbuas CTpaxoBasg  KOMIIaHU,
KOTOPOM HYXHO T'OTOBUTH MHOIO
OTYETHOU TOKYMEHTAIUU.

XOopoI10 U3BECTHASI MapKa MOPTATHBHBIX
KOMITBIOTEPOB C IPOrpaMMHBIM
o0ecreyeHueM.

Tun ToBapa: BUHO

Bo3moxxHbIE ICJICBBIC PBIHKHU

AHLTGpHaTI/IBHBIG TOBAPHBI

boraras CyIIpYKecKast napa,
IIaHupytomas o00en, Ha KOTOPBIN
MpUTJAIeHbl TOCTH, 3aHUMAIONIUE B
0OIIIECTBE 3aMETHOE MOJIOKEHUE.

JlemeBpblii, TIOCTOSSHHO PEKIAMUPYEMbIN
BHJI BHHA, KOTOpPbIM IMpOJAETCs B
MarasuHe, Pacro0KEHHOM MOOIN30CTH.

CryneHT, uaymmii K CBoeMy ApYyry Ha
BEUECPUHKY, Ha KOTOPYIO BCE€ TOCTH
00s13aHbI IPUHECTH 1O OyTHUIKE BUHA.

Jloporoe ¢paHIly3cKOoe BHHO, MpOjaBa-
eMOe B BHHHOM Mara3uHe, 4eil Biiajerery
SIBJIIETCSL XOPOIIIO M3BECTHBIM 3HATOKOM
BUH.

Monopass cymnpyxeckag mapa Co
CPEIHUM JOXOJ0M, KOTOpas IpHUrja-
CHJIa HECKOJIbKMX JIpy3€d Ha CeMeu-
HBIW IIPa3JHUK.

[TonynspHas Mapka BHHA, IPOAABAEMOTO
II0 YMEPEHHBIM II€HaM B COOTBETCT-
BYIOIIEM OT/ieJie OOJIBILIOT0 YHUBEPCAMA.

Tun roBapa: CTEPEOOBOPY/IOBAHUE

Bo3MoskHEBIE 11EJIeBbIC PHIHKH.

boratas Mojomas  agMUHHCTPATOP
bupMBI, KOTOpas IOXKejajga YCTaHO-
BUTH CTEPEO B CBOEM OCOOHSKE, HO
IJIOX0 pa3OMpaeTcs B TaKOro poja
000py10BaHUH.
Cymnpyskeckasl mapa, MpUHaISKaIas
K CpeIHeMy KJIacCy, XOYeT KYIUTh
CTepeo, KOTOpPOE TOJONLIO OBl K
MeOeIr B TOCTUHOM.

OHTy3MacT, KOTOPBIM Bce JOOUT
Jenatb  caM, JKEJIaeT  IOCTaBUTh
CTEpPEOCUCTEMY B CBOIO KOMHATY

OT/ABIXa, PACHOJIOXKEHHYIO B IMOJBaJe,
KOTOPYIO OH HEJIaBHO cam
OTPEMOHTHUPOBAJ.

AJIbTEpHATUBHBIE TOBAPHI
[TonynsipHasi Mapka cTepeo B KpacUBOM
JEPEBIHHOM KOpITyCe, KOTOPYIO MOKHO
KyIUTh B OOJIBIIIOM CyTIepMapKeTe.

Jloporast crepeocucreMa, NPOU3BEIECH-
Has  ¢upMmoil, KoTopas  oOmazaer
penyTainyeil M3roTOBUTENS MPOAYKIIHH
BBICOKOTO KadecTBa, MW IpojaBaemas
TUIIEPOM, 00ecIeynBaoIIM ee
CEPBUCHOE 00CITyKUBaHUE.
Crepeocuctema TuIa «cieynail camy,
yOOMSIHyTass B  KaTajore KpymHOU
dbupmbl, poaaroieii OBITOBOE JIEKTPO-
00Opy/ZIOBaHUE 110 CUCTEME «IAUPEKT
Mei»  (TOproBie MO  KaToJoram,
IIOYTOBOM PACCBIIKH.
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Bomnpoc S. Ucnosib30BaHMe MO3MIIUOHUPOBAHUA
JJIS1 OLIEHKH MAPKETHHIOBbIX BO3MOKHOCTEil

Ilocne 6vibopa yenesvix PbIHKO8 Op2aHU3AyUs OO0NNCHA peulumsv, Kaxyio
«no3uyuloy ciedyem 3ausams 8 Kaxicoom ceemenme. J{nsa 3moeo ei HeobXooumo
paspabomams U co30amv COOMBEMCMBYIOWUL UMUONC CEBOUX NPOOYKMOE MAKUM
00pazom, umoObl OHU 3AHANU 6 CO3HAHUU NOKYnamejeu OO0CMOUHOe Mecmo,
omauuaoueecs om NOJ0NCeHUsI MOBAPOE-AHAN0208. B smom opeanusayus Kak pas
U Modcem NoMo4b NOUYUOHUPOBAHUE, onpedensiowee XapaKkmep ee 80CNPUImusL
yenesvlMu NOKYNamesimu.

OcHosanusimu 07151 NO3UYUOHUPOBAHUSL CYHCAM. YPOBEHb Kauecmea moeapa,
86120061 OM €20 NPUOOPEemeHUs, OCHOBHOU CNOCOO UCNONb308AHUSL, OPUESHMAYUS HA
opyaue nompebumenvcxue epynnl u op.

Taxkum 00pazom, cMmblCI NOZUYUOHUPOBAHUS COCMOUN 6 MOM, UYMOObl
NOMOYb NOMEHYUANbHBIM NOKYNAMENIM 8blOeUMb OAHHLII MOBAp U3 YUCLA €20
AHANI02068-KOHKYPEHMO8 N0 KAKOMY-TUO0 NPU3HAKY U OmOams npeonoymeHue emy
npu nokynke. HMuaue 2060ps, NO3UYUOHUPOBAHUE HANPABIEHO HE NPOCHO
Ha onpeodeiieHue B03MONCHO2O MeCmad Moeapa HA pblHKe 6 HAcmoswee 8pems
U 6 nepcnekmuge, HO CKOpee HA YKpeNnleHue e20 KOHKYPDEHMHbIX NO3UYULL
Ha4 KOHKDEMHOM Ce2MeHme PbIHKA NOCPeOCMBOM CO30AHUSL V NOMEHYUAIbHbIX
noxynameinet npeonoymumenbHblX CMUMyi08 K e20 npuodpemenuio.

Ilpesxcoe uem pewumv 80nNpoC 0 NOZUYUOHUPOBAHUU CBO€20 MO8aApd,
npou3BOOUmMent0 HeoOX00UMO ONnpedelums NO3UYUU MOBAPOE-KOHKYPEHMO8 U
CMOAWUX 3 HUMU U320Mmosumenei. Imo no3eonum evlopams 08d G03MONCHLIX
Hanpasienus. Ilepsoe — nosuyuonuposamv cebss psoomM ¢ OOHUM U3
CyUecmeyowux KOHKYPeHmos u Hauams 60pvOy 3a 000 pulHKA. Pykosoocmeo
Op2anHU3aYUU MOXCem NOUMU HA MO0, eCiu 4y8Cmeyen, umo mosdap Nno C80uUM
XAPaAKmepucmukam npesocxoounm npooyKmsl KOHKYPEHMA, PblHOK O00CMAMOYHO
GeIUK, UMOObL éMeCmumv, Kak MUHUMYM, euwe O00HO020 NpPOU3BOOUMEs
(npodasya); opeaHuzayusi pacnoiazaem OONLWUMY, YeM ) KOHKYPEHMO8
pecypcamu unu umeem Ooaee OMiaAddCceHHbvle U IPHeKmusHo pabomarowue KaHabl
mosapoosudicenus. Bmopoe nanpasnenue modxcem Oblmv 8blOPAHO MO020A, KO20d
Opeanu3ayus Modcem pazpabomams mosapwvl, KOMOPHIX euje Hem Hda pPblHKe.
Oonako npedicoe uyeM nepexooums K UX BbINYCKY, ee PYKOBOOCMBO OOJHCHO
YOOCMOBEepUMbCA 6  HAIUYUU  MEXHUYECKUX BO3MONCHOCMEU Nnepecmpouxu
npou3BoO0Cmed HA  BbINYCK  HOBbIX  NPOOYKMOS,  OOCMAMOYHO2O  HUCIA
NOMEHYUATIbHBIX NOKYnamenel, a maxice 8 Oblcmpol OKYNnaemocmu noHeCeHHuLX
3ampam.

To3uyuonuposanue uUcnonbzyem memoovl MApKemuH208blX UCCAe008AHUI,
KOmMopbule NO380JISII0M UMEPSMb 80CNPUsMue NOKYNAMEISIMU MO8APO8 UL MAPOK
68 COOMBEMCMeEULU C UX OCHOBHLIMU OCOOeHHOCmAMU. [ 5mo20o modcem Oblmb
UCNONB308AHA COOMBEMCMBYIOWAsT OUACPAMMA, HA3LLBAEMAST «NPOCMPAHCMBOM
moeapay u cocmoswas uz mpex uiu 08yx oceil. Kasxcoas uz nux npeocmasnsiem
My uiu UMy O0COOEHHOCMb Mmosapd, KOmopas, Nno MHEeHUr nompedumernel,
a61emcsl 8adxicHoU. Jluazpamma noxaszvieaem, KaxK pasiuyHvle mosapvl Ui MapKu
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NO3UYUOHUPYIOMCS OMHOCUMENLHO Opye Opyead U OMHOCUMENbHO «UOedaTbHbIX»
Mo6apos Ui Mapox pasHulx ceemenmos nokynameneil. Q0biuHO HA Oouazpamme
«NPOCMPAHCMBO MOBAPA» pACnoNaA2arm Kpyeu, 4mobbl NOKA3AMb Ce2MeHmbl
nokynameinel ¢ NOXOXHCUMU «UOedalbHbIMU  moukamuy. 110006HbI  Memoo
UCCNE008AHUSL NO3UYUOHUPOBAHUSL OKA3LIBACICSL 04eHb NOAE3HbIM, NPedoCmAasisis
epaghuueckue Oammvle, HeobX00UMble 8 pabome MeHeoHCcepos8 No MAaAPKEemuH2y.
H3yuas «npocmpancmeo mogapa» ¢ yeivio Noucka coomeemcmeayioujeco poulikd,
CReyuanucmsl Mo2ym y8uoemv 603MONCHOCMU GHECEHUS KOPPEKMuU8 6 No3uyuu
CYWecmsylowWux mosapos Uil MApOK, UMEHss Mo8ap UlU HPOSPAMMY
CMUMYTUPOBAHUSL, A MAKHCe NO HeoOX00UMOCMU 3aMeHUmb Nycmoe Mecmo,
Komopoe mpebdyem HeOpeHUsi HO8020 NPOOYKMA.

3adanue.

Ha pucynke n3zobpaxkeHa quarpamMmma «IpoCTpPaHCTBO TOBapay» ISl XJIOIbEB,
IpeJaracMbiX Ha 3aBTpak. Ha 3Toil auarpamMe TOYKamMu ¢ HOMEpaMH ITOKAa3aHbI
OLIEHKM IIEJEBBIX MOKYIATEJEd HECKOJBKHX MapoK TOBapa IO JBYyM
xapaktepuctukaMm — A u B. Tak, nanpumep, mapka ToBapa Ne 4 mnomyudnia

MOJIOKHUTENbHBIE, a Mapka Ne 15 — oTpumarenbHble OICHKA MO0 O0euM
xapaktepuctukaM. KpyxkamMmu ¢ HoMepamMu OO0O3HAYEHbl KOOPAMHATHI Tak
Ha3bIBAEMbIX  «HUJCAJTBHBIX  TOUYEK»,  COOTBETCTBYIOIIUX  MOTPEOHOCTSIM

NOKyHaTele, HMX TMPEACTaBICHUI0 00 «HAEATbHBIX» COYETAHHUSIX 3HAYCHUI
XapakTepucTtuk A u B.

N3y4nB pacnoyioxkeHne TOBAPOB U «UAEATbHBIX TOUEK» HA PUCYHKE:!

1. yxaxute B Tabauie 5 TOBapbl, MO KOTOPHIM HET HEOOXOIUMOCTH
IIPOBOJAUTh H3MEHEHMUSI OTHOCUTEIBHO HX IO3ULMOHUPOBAHMs, U TOBAPHI, IO
KOTOpPBIM  1I€JIeCOO0pa3HO  MPOBECTH  W3MEHEHMsS  OTHOCHTEIBHO  MX
MIO3ULIMOHUPOBAHUS.

Tabnuya 5
['pynmupoBka TOBapOB B 3aBUCUMOCTH OT HEOOXOUMOCTH
IIPOBEJACHUS UX TO3ULIMOHUPOBAHUS
No ToBapa N3menenus N3menenus
MO3ULIMOHUPOBAHUSA MO3ULIMOHUPOBAHUSA
CJIEJTyEeT IPOBOJIUTH HE CJIEyeT NPOU3BOJIUTh

o~ IwWN
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2. cdopmynupyiite B Tabmuiie 6 OCHOBHBIE OTJIHYMUS, CYIIECTBYIOIIHE
MEXIy apamu TOBapaMu;

Tabnuya 6

CpaBHI/ITeJII)HaH XapaKTCPHUCTHUKA PbIHKA TOBApPOB
Ha OCHOBC NAHHBIX JHUAI'PAMMBI IIPOCTPAHCTBA TOBAPOB

ITapsl TOBapoB OCHOBHBIE OTJINYUS

3us

3uls

S5u2

19m 22

3u24

4u19

3. MNpcaACTAaBbTC, 4YTO OpraHHu3alus pClinia HAOCIUTb CBOU YCHIIMA Ha
HOKyrIaTeJIGﬁ cermenTa Ne 6 U BBIIBUTE Ha PBIHKC MAapO4YHBLIC TOBApbl, KOTOPLIC
CTaJIK OBl B I[ElHHOfI CUTyalu €€ HCIIOCPCACTBCHHBIMN KOHKYPCHTAMU,

4. mnpeactaBbTe, YTO OpPraHM3alUsl pellnjia BBIUTH HA PBIHOK C TOBapOM,
MO3ULHOHUPOBAHUE KOTOPOTO €IIe HE MPOBEIEHO, U OIPENEIUTE €€ BO3SMOKHOCTU
10 3aHSTHIO PBIHOYHBIX CETMEHTOB.



ITAPAMETP B

1 |
o,
e '/ o S Neq
° e ol0
12 9
ITAPAMETP A /J‘u\ ® 15 /JJG\ [IAPAMETP A
® 5 &y O
®13
° @1
14 Ne 3 ®3)
2
® 13 0
15 25

ITAPAMETP B

Junarpamma «IIpocTpancTBO TOBapOB»



Bonpocwi 0ns camonposepku

[lomuepkHuTEe TPaBWIBHBIA OTBET B KAXKIAOM U3  IPEIJI0KEHHBIX
KOHTPOJIBHBIX BOIIPOCOB.

1. PBIHOK COCTOMT M3 TPyHIbl MOTEHIUAIBHBIX MOKYyNAaTeNleld ¢ MOX0KUMU
NOTPEOHOCTSIMHU.

Bepno. HesepHo.

2. EMKOCTb pBIHKA XapaKTEepU3yeTCsl pa3MepaMH CIIpoca HaceleHHs, a He
BEJIMYMHOMN TOBAPHOTO MPEIOKEHHUS.

Bepmno. Hegepno.

3. B kaxnaplii JaHHBI MOMEHT BPEMEHH PHIHOK UMEET KOJUYECTBEHHYIO U
KaueCTBEHHYIO OMpPENEIEHHOCTh, T.€. €r0 00bEM BBIPAXKAETCS B CTOMMOCTHBIX U
HaTypaJIbHBIX ITOKA3aTeNsAX MPOJABAEMbIX, a CJIEAOBATEIIBHO, W IMOKYNATEJIbHBIX
TOBApOB.

Bepno. Hesepno.

4. PeanpHO CKIIaAbIBAOIIaACA CEMKOCTb PbIHKAa BCCTAa COOTBCTCTBYCT €TO
HOTCHHH&HBHOﬁ CMKOCTH.

Bepno. HesepHho.

5. Pacuer eMKOCTH PBIHKA JIOJKEH HOCHUTH MPOCTPAHCTBEHHO-BPEMEHHYIO
ONPEAEIEHHOCTD.

Bepno. HegsepHho.

6. IlemeBoli PBIHOK COCTOUT W3 TPYMIBI MOTPEOUTENEH, KOTOPHIE OOBIYHO
OTJINYAKOTCSA APYT OT JIpyTa.

Bepno. HesepHo.
7. KoMmIulekC MapKeTHHra COCTOMT U3 HEKOHTPOJIUPYEMBIX NEPEMEHHBIX,
COCIMHEHHBIX BMECTE CIEUUAIUCTaMHM OpraHu3aluy Uil yJOBJIETBOPEHUS

NOTPEeOHOCTEH 11eJIeBOT0 PHIHKA.

Bepno. Hesepno.
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8. Kommiekc mapkeTuHra JoikeH OBITH pa3paboTaH 70 TOro, Kak Oynmer
BbIOpaH MOAXOASIINH 11eJIEBOI PHIHOK.

Bepno. HesepHo.

9. OcoOeHHOCTb II€JIEBOIO MApKETHHIa 3aKJIOYaeTcsi B TOM, 4YTO
OpraHM3alys OTPaHUYMBAET CBOIO JESATEIBHOCTh PabOTON JMIIL Ha HEOOJBIIMX,
NPUHOCSIINX MaKCUMAJIbHYIO IPUOBLIb CETMEHTAX phIHKA.

Bepno. HesepHho.

10. MaccoBblii MapKEeTHHT OOJBIIE CBSI3aH C MPOU3BOACTBOM, YeM C
MapKETUHTOM.

Bepno. Hesepno.

11. Onpenenenre peIHKOB — ATO MPOLIECC pa30MBKU HA COCTABHBIC YACTH.

BepHo. Hegepno.

12.CerMeHTHpOBaHUE — 3TO MPOIECC OOBEINHEHUSI COCTABHBIX YacTeH.

Bepno. HegsepHho.

13.[lpuBnekaTenbHBI PBIHOK JUISI TOMCKA BO3MOXKHOCTEH OpraHu3aIiuu
JOJKEH OBITh 00s3aTeNIbHO OOJIbllIe, YEM PBIHOK TOBapa, Ha KOTOPOM OHA YK€
paboTaer.

Bepno. HesepHo.

14.YacTo mpuBieKaTebHbIE BO3MOXKHOCTU PACIOJIAralOTCS PSAJOM C TEMH
PBIHKAMH, KOTOPbIE OPraHU3allus yKe 3HaAET.

Bepno. HesepHno.

15.1Ipu cerMeHTHpPOBAaHUM PBIHKOB K pa3psay HPHUBIEKATEIbHBIX MOTYT
OBITh OTHECEHBI T€ CErMEHTBI, KOTOPBIE SBIIAIOTCS HEOJHOPOJHBIMHU CaMH IO cede
WJIU OJTHOPOAHBIMH IO OTHOLIEHHUIO K IPYTUM CETMEHTAM.

Bepno. HesepHo.

16.[1epBbIii mar B CErMEHTUPOBAHUM TOTPEOUTENBCKUX PBHIHKOB — 3TO

OonpCaACjICHUC, IO MCPC BO3MOKHOCTH CaMbIX MHUPOKUX TI'PYIIII I10JIb30BaTENeH
HOBBIX TOBAPOB OpraHu3aluu.
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Bepno. Hesepno.

17.HeoOxoauMbIM  YCIIOBUEM  CETMEHTHUPOBAHUS  pbIHKA  SIBJISIETCS
HEO0OXOMMOCTh 0XKMJIaHMSI MOKYIAaTeIeH U MOKYMATENbCKUX COCTOSIHUIA.

Bepmno. Hegepno.

18.Vxe omHO ompexaeneHue reorpad@UuecKuxX TpaHUI] CYIIECTBYIOIIETO
PBIHKA OpraHU3alMd MOXKET MPEIOCTAaBUTh HOBbIE MAPKETHHI OBbIE BO3MOKHOCTH.

Bepno. HesepHho.

19.Kputepuu cerMeHTHPOBAHUS PHIHKA, CBSA3aHHBIE C MOKYyMaTeNsiMu, Oojee
3¢ (HEKTUBHBI, YEM KPUTEPUU CETMEHTHUPOBAHUS, CBSI3aHHbIE C KOHBIOHKTYPOHU.

Bepno. HesepHo.

20.ITog oOciy)XMBaHUEM HECKOJIBKMX HE CBSA3aHHBIX MEXIy COOOMU
CErMEHTOB IIOHUMAETCsl 0ObEUHEHNE IBYX WIH 00Jiee OAHOPOJHBIX CyOpPBHIHKOB B
OJH OOJIBILION LIE€JeBON PHIHOK AJIs pa3pabOTKH €IUHOM CTPATErUH.

Bepno. HesepHno.

21.Kputepun  BbIOOpa  1IEJEBBIX  CETMEHTOB  JOJDKHBI  OBIThH
PEUMYILECTBEHHO KOJIMYECTBEHHBIMH B CBOEW OCHOBE, TaK KaK CUUTAETCS, YTO
KaueCTBEHHbIE KPUTEPUH CIUIIKOM CyObEKTUBHBI.

Bepno. HesepHo.

22.3aBocBaHre OOJIBIIICH JIOJIM PBIHKA O0S3aTEIbHO BEJIET K YBEIUYCHHIO
oO1el peHTa0eIbHOCTH.

Bepno. HesepHno.

23.B03MOXHOCTB pa3BUTHs PhIHKA O3HAYAET, YTO OpraHU3alus Ipeiaract
HOBBIM WJIM YJIYUIIEHHBIN CTApbIM TOBAP HA CYLIECTBYIOLIEM PBIHKE.

Bepno. HegsepHho.
24.TTox  «IMO3WITMOHUPOBAHUEM» TOHUMAIOTCS YCHIIMS TPOU3BOIUTEIICH,
npeAnpUHUMAaeMbIe JJIsI TPUOOPETEHUS JTyUIlero MecTa Ha IMOJKaxX WU JIy4IIero

PasMCIICHUA TOBAPAa B BUTPHUHAX PA3JIMYHBIX MAlr'da3MHOB.

BepHo. Hegepno.
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25.EnMHCTBEHHBIM CMOCOO «U3MEHUTH TO3WIMIO» TOBapa Ha pPBIHKE
3aKJIF0YAETCs] B OCYLIECTBICHUHU B HEM OINPEJCICHHBIX (PU3HUECKUX U3MEHEHUH.

Bepno. HesepHo.

26.Ecin cerMeHTHpOBaHUE MO3BOJIET BBIABIATH XapaKTEPUCTUKU, KOTOPHIE
JOJDKEH HMEThb TOBap C TOYKM 3pEHUS JKEIAHUH M NPEINIOYTEHHM, TO
NO3UIIMOHUPOBAHUE YOEKIaeT MOTpeOuTeNel, YTO UM MpeaIaraercsi UMEHHO TOT
OPOAYKT, KOTOPBIM OHU XOTEIH Obl TPUOOPECTH.

Bepno. HesepHho.

27.0neHKa opraHu3anueil CBOMX TOBApOB Ha PBIHKE MOXKET PaCXOIUTHCS
C MHEHHEM O HHX ITOKYIIaTEJIECH.

Bepno. HesepHo.

28.Tlo3uniMOHUpOBaHNE HE OTHOCUTCA K cdepe MOTpeOUTETHLCKOTo
BOCTIPHUSTHSI.

BepHo. Hegepno.
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IIpunooscenue 1

AHHOTAIIUSI PABOYEHN TPOI'PAMMBI

HucrunmHa peanusyercs Ha (akynbrere ynpasienus MHcTHTyTa

HPKOHOMUKH, ynpasienus u npasa PITY kadenpoii ynpasieHus.

H e ouc yunauxvl. OaTb CTYIACHTAM KOMIUICKCHOC IIPEACTABJICHUEC
00 YIIpaBJICHUU COBPCMCHHBIMHU OpraHHU3alvsMKU Ha IIPUHOUIIAX MAapKCTHHIAQ,
OTpaAKaromero B3aUMOCBA3b CTPATCITHMYCCKHUX W TAKTHYCCKHX MAPKCTHHIOBLIX

PEIICHMI U OIEHKY BIUSHUS dTUX PeIIeHU Ha o0uryro 3¢ (HEeKTUBHOCTH OU3HECA.

3aoauu oucyuniunvl — chHOPMUPOBATD Y CTYICHTOB:

— 3HaHWE ¥ TOHUMAaHHE CYITHOCTH KOHIICTIIIUN yIIpaBJISHUS MapKETHHT OM;

— OCMBICJICHC COBPEMCHHOW TPAKTOBKH POJH IOTPEOUTEISI M JAPYTHX
CTEHKXOJIZIEPOB B MPOIIECCE CO3MAHMS U IOCTABKY IICHHOCTH;

— YMEHHE aHAJIM3UPOBATh TEHICHIIMU OW3HEC CPEeIbl M OIICHUBATH CTETICHD
WX BO3JCHCTBUSA Ha MAPKETUHIOBBIC PEIICHHUS OpraHU3aIlNH;

— 3HAHWE W TIOHMMAaHWE TMPUHIUIOB (HOPMHUPOBAHMS KIHMCHTCKOTO
KaIluTania,

— YMCHHE aHaJIM3UPOBaTh OCHOBHBIC JJIEMEHTHl KIHCHTOOPHUEHTHPO-
BaHHOTO OHW3HEca W  OIICHWUBAaTh yPOBEHb  KIMCHTOOPHCHTHPOBAHHOCTH
OpraHu3allnu;

— 3HaHHWE 0A30BBIX MAPKETHHTOBBIX CTPATCTHIA;

— YMCHHE OIICHMBAaTh BHYTPEHHHUE PECYpPChl OPTaHW3allMH W BBISBIATH
PBIHOYHBIC BO3MOYKHOCTH, 00SCIICUMBAIONINE €l TPHUOBUTHHOCTD U POCT;

— HAaBBIKW aHAJIM3a U PEIICHUS KOHKPETHBIX MPAKTHYCCKUX 3a/1a4;

— YMCHHE HWCIOJIb30BaTh  MApPKETHHTOBBIM  WHCTPYMEHTApUH IS
TIOBBIIICHUS PE3YIbTAaTUBHOCTH pa0OThl OpraHU3aIMK Ha PHIHKE;

— HaBBIKA TPOCKTUPOBAHMS OPraHU3alMOHHBIX CTPYKTYp YMPaBICHHS

MAapKCTHUHI'OM U HOPMATHUBHO-IIPABOBOI'O o0ecIeYeHHs NX ACATCIIBHOCTH.
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Hucuuminna HarpaBJieHa Ha dopmupoBanue clenyroen

npogheccUuoHaIbHOU KOMNEemeHyuu.

— CHOCOOHOCTh AHAJIM3UPOBATE B3aMMOCBA3U MCKIY q)YHKHI/IOHaHI)HLIMI/I
CTpaTCrusimMu KOMIOAaHUHU C OCIbIO IIOATOTOBKH C6aJ'IaHCI/IpOBaHHBIX

ynpasieHueckunx pemenuit (ITK-5).

B PE3YJIbTATC OCBOCHUA JUCHUIIINHBI 06yqa}01111/1ﬁc;1 JOJDKCH:

1. 3name:

— HWCTOPUYECKHM W MHUPOBOW OIBIT CTAHOBICHUS W PA3BUTHUS TEOPUH
Y MIPAaKTUKW MAapKETUHT MEHEPKMEHTA,;

— ©0a30BbIe KOHIICTIIIUY YIIPABICHUS MApPKETUHIOM;

— OCHOBHBIE BHUJbI (PYHKIIMOHAJIBHBIX W OMNEPAIMOHHBIX MapKETUHIOBBIX
CTpaTeruu;

— OpraHu3allMOHHBIC CTPYKTYPhI YIPABICHUS MAPKETUHIOM;

— HOPMATUBHO-TIPABOBBIC JOKYMEHTHI, PETJIaMEHTUPYIOIIUE Ha JIOKATLHOM
YPOBHE YIIPABJICHUE MAPKETUHIOBOM IEATEIBHOCTHIO B OPraHU3allNH;

— OCOOGHHOCTHU YIPABIICHHS COBPEMEHHBIMHM OpraHU3allusMH Ha TPUH-
[UIaX MapKeTHHra W (GOPMHUPOBAHUS KIMEHTCKOrO KamuTajga (Ha IpuMepe

NEPENOBIX 3apyOEKHBIX U OTE€UECTBEHHBIX KOMIIAHUH ).

2. Yuemy:

— WCCJEeNOBaTh TEHACHIIMM OHW3HEC Cpellbl U OIEHWBATh CTENEHb WX
BO3/ICHCTBUS HA MAPKETUHTOBBIC PEIICHUS OpTraHU3alliu;

— HaXOJIUTh HOBBIC PBIHOYHBIE BO3MOXKHOCTH M (DOpMyIMpOBaTh OH3HEC-
UJeW, HalpaBJCHHbIC Ha TMOBBIINICHUE YPOBHA KOHKYPEHTOCHOCOOHOCTHU
OpraHu3allii Ha PHIHKE;

— pa3pabaThiBaTh W pEATM30BBIBATH HA NPAKTUKE TUTAHBI MAapKETHHTA,
YBS3bIBaTh WX C OCHOBHBIMH YIIPaBJICHUECKHMHM IPOIECCAMH BHYTPU OpPTaHU-

3allu1, HCIIO0JIb30BAaTh MapKeTHHFOBBIﬁ I/IHCTp}IMCHTapI/Iﬁ JJIA  ITOBBINICHUA
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PE3YJIbTATUBHOCTHU €C pa6OTBI Ha  PBIHKC, OCYIICCTBIIATD MOHUTOPHHI

3da UISMCHCHUAMU, IIPOUCXOIAIIIUMU BO BHYTpeHHCfI Y BHEIIIHEH cpcaax.

3. Braoemy:

—  KyJIbTYypOH MapKETHHTOBOT'O MBIIIICHUS;

— METOJaMHU M MHCTPYMEHTaMHU aHajn3a ()aKTOPOB MapKETUHTOBOW CPEJIbI
OpraHU3allNH;

— COBPEMEHHBIMH JKOHOMHMKO-MAaTeMAaTHYCCKUMH MOJICISIMH M KOMIIb-
IOTEPHBIMH TEXHOJIOTUSMH HMHTAIIMOHHOTO MOJCIIMPOBAHUS MapKETHHIOBBIX

IPOIIECCOB.

PabGoueit mporpamMmoii TpeayCMOTPEHBI CIEAYIOIIUE BHUIbI KOHTPOJIA:
TEeKYIIUH KOHTPOJIb YCIIEBaeMOCTH B (OpMe 3aIUThl UTOTOBON KOHTPOJIHHOU
paboThl, IOATOTOBJACHHOW B BHAE mpe3eHTaiuu B Qopmare PowerPoint,
u crauun  gud@PepeHIMpPOBAaHHOTO 3ayeTa C OILEHKOM IO TEOPEeTHYECKON U
MPAKTUYECKONH 4YacCTsAIM JUCHUILIMHBI; MPOMEXKYTOUYHBIH KOHTPOJIb B (opme

TCCTUPOBAHUA U 06CY)I(}ICHI/I$I HpO6JICMHBIX BOIIPOCOB HAa CCMHUHAPCKUX 3aHATUAX.

O6HIaH TPYAOCMKOCTb AUCHHUINIIMHBI COCTABIIACT 3 3a4eTHEIE CANHUIIBI.



Hucnunnuaa uwmtaercs B VIII

JIUCT UBMEHEHUM

CEMCCTpC.
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Ipunooicenue 2

Ee o0mas TpyaoeMKoCTh

cocTaBisieT 3 3ayeTHble eAuHUuIbl, 114 4., B TOM uMclie KOHTaKTHas padoTa

C mpernoaaBaTeneM — 24 4., caMoCTosTeNIbHas paboTa o0yuaromuxcs — 72 .

Bunsl yueOHOM paboTHI,
BKJIFOUYasi CAMOCTOSITETIbHYO

He- paboTy CTyIEeHTOB @DOopMBI TEKYIIETO
No Pasren Ce- | mens U TPYJTOEMKOCTb KOHTPOJISI YCIICBAEMOCTH
h Me- | ce- (B yacax) (no Hedensam cemecmpa)
n/n JUCIUTUTAHBI @
CTp | Me- IIpak- | Camo- dopMa MpoOMeEKYTOUHON
cTpa Taecs | CTot | ko aTTecTaluu
Jlek- KHUe TE€Jb-
(no cemecmpam)
LUU | 3aHA- Hasl
THs | paboTa
Beenenne
1 5 7 5 1 6 CobecenoBanue
B JIMCIUILINHY
Konnenmun OOcyxIeHrne Ha CeMHHA-
2 | ympaBieHuUs 7 6 1 1 6 PCKHX 3aHATHUSAX U IIPUEM
MapKETUHTOM MIPAKTUYECKUX 3aJaHUI
Wutpa- u uadpa-
3 | CTpYKTypbI MapKe-
PYKTYP p OO0cyx/IeHre Ha CeMHHA-
THUHT MEHEKMEHTa
7 8 1 1 6 PCKHX 3aHATHUSAX U IIPUEM
Y U3MEHEHUE €T0 .
MIPAKTUYECKUX 3aJaHUI
3a/1a4 B CBSI3U C UX
BIIUSTHUEM
YnpasieHnue mMapke-
OOcyxeHHe Ha CEeMUHA-
4 THUHTOM B KJIMEHTO-
. 7 9 1 1 8 PCKHUX 3aHATHSIX U TIPUEM
OpPUEHTHPOBAHHOU .
MPaKTUYCCKHUX 3aTaHUI
OpraHH3aIiH
PriHOK B cucreme
OOcyxeHHe Ha CEeMUHA-
S | MapKeTHHT MEeHe/-
7 10 1 2 8 PCKHX 3aHATHUSAX U TIPUEM
KMEHTA U ympasJe- 9
NPAaKTUYCCKHUX 3aTaHUH
HUE CIIPOCOM
Ynpasnenue mnpo-
p P OOcyxeHHe Ha CEeMUHA-
6 | IyKTOM, TOBapHBIM
7 11 1 1 6 PCKHX 3aHATHUSAX U TIPUEM
ACCOPTHUMEHTOM H 9
MPaKTUYCCKHUX 3aTaHUI
noptdenem OpeH0B
OOcyx/IeHre Ha CeMHHA-
VYupasnenue
7 7 12 1 1 6 PCKHX 3aHATHUSAX U IIPUEM
1IeHO00pa30BaHUEM 9
MIPAKTUYECKUX 3aJaHUI
VYmpasieHue kaHaia- OGCWKHCHI/Ie Ha CCMHUHA-
8 | mu pacnipenenenus u 7 13 1 1 6 PCKHUX 3aHATHSIX U IPUEM
MapTHEPCKUMHU CETIMHU MPAKTUYECKUX 3aJaHUI
Ynpasiienue OOcyxIeHre HAa CCMHHA-
9 | MapKETHHTOBBIMU 7 14 1 1 6 PCKUX 3aHATHSIX U TIPUEM
KOMMYHHKAITUSIMU MIPAKTUYCCKUX 3aJaHUI
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BuyTpennue pecyp-

Chbl OpTaHHU3aIUN OO6cyx1eHre Ha CeMHUHA-
10 | m ux BiMsSHUE HA 7 15 1 1 8 PCKUX 3aHATHSIX U IPUEM

PE3yNbTaTUBHOCTD MPAKTUYECKHUX 3aJaHUI

ee Om3Heca

Hrorosoe 7 16 5 8 Urtorosoe

TECTUPOBAHUE TECTUPOBAHUE

IToaroroska

Y 3al1UTa UTOrOBOM 3ammra UTOroBou

KOHTPOJIbHOM 7 17 2 10 KOHTPOJILHON PabOThI

paboTsl B hopmare B opmare PowerPoint

PowerPoint

Toxroroska 7 17 18 Crmaua ’x3aMeHa

K 9K3aMEHY

8 16 90 114

Cmpyxkmypa oucyuniunsl 01 3a04HOU hopMbl 00YUeHUs

Hucuumumaa yutaercas B VII-VII cemectpax. Ee o6mas TpynoeMKOCTh

cocTaBisieT 3 3ayeTHble eAuHUIBI, 114 4., B TOM uuclie KOHTaKTHas paboTa

c mpemnoAaBateneMm — 12 4., camocrosTenbHas paboTa o0yuatromuxcs — 93 .

Bunel yueOHoit paboThI,
BKJIIOUAsl CAMOCTOSITENIbHYIO

He- paboTy CTY/IEHTOB DopMBI TEKYILIETO
No Pasren Ce- | mens U TPYJI0EMKOCTh KOHTPOJISI YCIIEBAEMOCTHU
W N — Me- | ce- (B yacax) (no nedensim ceMecmpa)v
CTp | Me- Ipak- | Camo- dopma IpoMeKyTOUHOU
cTpa I Tdec | CTod | paro aTTecTauu
H;I;I ;;Ei_ TEJ;’ (no cemecmpam)
s | pabota
1 Beenenne 7 5 0,5 6 CobecenoBanue
B JUCIHILTUHY
Konrnenmnuun OO6cyxeHre Ha CeMUHa-
2 | ynpaBJieHuUs 7 6 0,5 6 PCKUX 3aHATHSIX U IPUEM
MapKETHHTOM MPAaKTUYCCKHX 3aIaHUI
Wntpa- u undpa-
3 iﬁier;ZEZLﬁiifTa OGCysKICHHE Ha CoMMHA-
U H3MEHEHIE 610 7 8 05 | 05 8 PCKUX 32HATHAX U NPHEM
MPAKTUICCKUX 3aJaHUI
3a/1a4 B CBSI3U C HX
BIIMSTHUEM
4 ;ﬂ?&?ﬁnﬁﬁﬁ? OO0cyx/IeHre Ha CeMHHA-
OpHEHTHPOBAHHO] 8 9 1 0,5 8 PCKHX 3aHATHAX U PHEM
MIPAKTUYECKUX 3aaHUI
OpraHu3aIu
PoiHOK B cucteme OO6cyxIeHne Ha CEMUHA-
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S | MapKEeTHHT MEHEe/I- 7 10 | 05 | 05 8 PCKHUX 3aHATHSIX U IPUEM
KMEHTA U ympasJe- MPAKTUYECKHUX 3aJaHUI
HHUE CITPOCOM
VYnpasnenue mpo-
6 |n IE)T oM. TOB E DM OO6cyx1eHre Ha CeMHUHa-
Y ’ P 8 11 | 05 | 05 8 PCKHUX 3aHATHIX U IPHEM
ACCOPTHUMEHTOM H .
MPAKTUYECKUX 3aaHUI
noptdenem OpeHI0B
OOcyxIeHrne Ha CeMHHA-
VYupasnenue
7 8 12 0,5 0,5 8 PCKHX 3aHATHUSAX U IIPUEM
1IeH000pa30BaHHEM .
MIPAKTUYECKUX 3aJaHUI
VYrpasienue KkaHaia- O6Cy>KIleHPIe Ha CEMHHaA-
8 | mu pacnpenenenus u 8 13 | 05 | 05 8 PCKUX 3aHATHSIX U TIPUEM
NapTHEPCKUMU CETSIMU MPAKTUYECKUX 3aJJaHUI
VYnpasienue OO6cyxaeHne Ha CeMUHA-
9 MapKETHHT OBBIMHU 7 14 | 05 | 0,5 8 PCKHX 3aHATHUSAX U IIPUEM
KOMMYHHKAIUSIMU MIPAKTUYECKHX 3aJaHUI
BnyTpennue pecyp-
Cbl OpraHu3aLuu OO6cyx1eHre Ha CeMHUHa-
10 | m ux BiMsAHUE HA 8 15 1 0,5 8 PCKHUX 3aHATHAX U IIPUEM
Pe3yJIbTaTUBHOCTH MIPAKTUICCKUX 3aJaHUI
ee Ou3Heca
Hrorosoe Hrorosoe
8 16 1 10
TECTUPOBAHUE TECTUPOBAHUE
[Toaroroska
Y 3aIlIUTa UTOTOBOM 3ammra UTOroBou
KOHTPOJIbHOM 8 17 1 10 KOHTPOJIBHOH paboThI
paboTsl B hopmare B opmare PowerPoint
PowerPoint
IToaroroBka
8 17 9 Crnaua sK3amMeHa
K 9K3aMeHY
4 8 102 114

Oopa3oBaTtesibHbIe TexHOJOrUM (K 1.4 Ha 2020 r.)

B nepuoa BpeMEHHOro NMpPUOCTAHOBICHHS TMOCELIEHUS OOYyYarOLUMHCSA TOMEICHUNA U
tepputopuu PITY. nna opranuzamuu ydeOHOro rmpoiecca ¢ NPUMEHEHHEM 3JIEKTPOHHOIO
o0yuyeHHss W JAUCTAaHIMOHHBIX OOpPa30BaTENbHBIX TEXHOJIOTUH MOTYT OBITH HCIIOJIb30BaHBI
cienyrole 00pa3oBaTesIbHbIE TEXHOJIOTHH:

— BUJICO-JIEKIIUH;

- OHJIafIH-JIeKIIHI/I B PCIKUME PCAJIbHOT'O BPEMCHU

— DIIEKTPOHHbIE YUEOHUKH, yueOHbIe TOCOOUS, HayUHbIE U3[JAHUS B 3JIEKTPOHHOM BHUJIE U
JIOCTYH K MHBIM 3JIEKTPOHHBIM 00pa30BaTEIbHBIM PECYPCAM;

— CHCTEMBI JJIsl JIEKTPOHHOTO TECTUPOBAHNS;

— KOHCYJIbTall1 C UCITI0JIb30BAHUEM TCICKOMMYHUKAIUOHHBIX CPCIACTB.

IHepeyens B/l u UCC (x m. 6.2 na 2020 r.)

Nen/nn HaumeHoBanue
1 MesxayHapoaHble pedeparuBHble HaykomeTpuueckue b/, 1ocTynHble B paMKax
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HauvoHasHOM mToanucku B 2020 r.

Web of Science
Scopus

[Ipodeccuonanpuble monHOTEKCTOBBIE B/I, 1OCTYyIHBIE B paMKax HallMOHAJIHHON

nonamucku B 2020 r.

Kypuaner Cambridge University Press
ProQuest Dissertation & Theses Global

SAGE Journals

Kypuansr Taylor and Francis

[Ipodeccronanbubie MOTHOTEKCTOBBIE B/]

JSTOR

W3manust Mo o6IIeCTBEHHBIM U TyMaHUTAPHBIM HayKaM
Dnekrponnas bubaunorexa Grebennikon.ru

KOMHBIOTepHBIe CIIPaBOYHBIC IIPABOBBIC CUCTCMBIL

KoncynbranT Iroc,
["apant

CocraB nporpammuoro odecnedenus (IIO) (k n. 7 ua 2020 r.)

Cnoco0
pacripocTpaHeHHUS
Ne Haumenosanue [10 [IpousBoauTens (ruyenzuonnoe
n/n unu c60600HO
pacnpocmpamsiemoe)
1 Adobe Master Collection CS4 Adobe JIUIIEH3UOHHOE
2 Microsoft Office 2010 Microsoft JIALIEH3MOHHOE
3 Windows 7 Pro Microsoft JIALIEH3UOHHOE
4 AutoCAD 2010 Student Autodesk cBOOOTHO
pacmipocTpaHsieMoe
5 Archicad 21 Rus Student Graphisoft cBOOOTHO
pactpocTpaHseMoe
6 SPSS Statisctics 22 IBM JIALIEH3NOHHOE
7 Microsoft Share Point 2010 Microsoft JUIICH3UOHHOE
8 SPSS Statisctics 25 IBM JINIEH3UOHHOE
9 Microsoft Office 2013 Microsoft JIUIIEH3UOHHOE
10 OC «Anbt ObpazoBanue» 8 000 «bazanst CIIO | nM1IEH3MOHHOE
11 Microsoft Office 2013 Microsoft JIALIEH3NOHHOE
12 Windows 10 Pro Microsoft JUIICH3UOHHOE
13 Kaspersky Endpoint Security Kaspersky JIMIIEH3HOHHOE
14 Microsoft Office 2016 Microsoft JIALIEH3MOHHOE
15 Visual Studio 2019 Microsoft JINIEH3UOHHOE
16 Adobe Creative Cloud Adobe JIUIIEH3UOHHOE
17 Zoom Zoom JIMIIEH3UOHHOE
Cocmasumernw O.10. Apmemos




