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1.ITosicHUTEIBLHAS 3AIHCKA

1.1. Lenp u 3aga9u JUCIUILINHBI

VYuyebHast mporpaMma Kypca omnpeaenseT o0beM 3HaHUM, KOTOpBIM mpeanosiaraercs Iarhb
OakanmaBpaM, a Takke cojep)kaHue OOy4deHHs MO JAaHHOM JUCLMIUIMHE U TOCJIEJOBaTEIbHOCTh €ro

HU3y4YCHUH. B cooTBercTBHU C y‘-Ie6HbIM IJIaHOM IIPOIrpaMMbl «MCHCZ[)KMGHT» JaHHasg JUCHUIIIIMHA

BXOJIMT B BAPHATUBHYIO YacCTh NPOPECCHOHATBLHOMN MOArOTOBKH M IpeAHAa3HaYeHa sl OaKaJaBpoB 2

rojia 00y4eHwusl.

Ilpeomemom naHHOTO Kypca BBICTYNAIOT 3aKOHOMEPHOCTHU MOBEACHUSI U AESITEIbHOCTHU JIOCH,

O6YCJ'IOBJ'ICHHBIe UX BKIIOYEHHOCTHIO B KOH(i)J'II/IKTHBIe OTHOIICHU, IICHMXOJOIrn4dcCKasa JIOIrHnKa
Pa3BUTHA KOH(i)J'II/IKTHBIX CHTyaHHﬁ, MICUXOJIOTHYECKHE OCOOECHHOCTHU pasp€i€Husa MEKINMYHOCTHBIX

KOH(JIUKTOB.

O6mas wuenv xypca - ¢opmMupoBaHue y OakamaBpOB IMpPEACTaBICHUN 00 OCOOEHHOCTAX

KOH(bJII/IKTHBIX CI/ITyaI_[I/If/'I U OIITUMAJIBHOT'O CHOC06a IIOBCACHUSA B HUX.
3adayu xypca:
1) O3HAKOMIJICHHE CTYJACHTOB C OCHOBHBIMU IOJAXOAaMHU K U3YYCHUIO KOH(bJ'H/IKTOB;

2) O3HAKOMJICHMEC CTYACHTOB C MCTOAAMU HU3YUYCHHUA HW JUATHOCTHKU MCEKINYHOCTHBIX

KOH()JIUKTOB;
3) ¢opmupoBaHKE Y CTYICHTOB MPEACTaBICHUN O (PEHOMEHOJIOTUH KOH(IUKTOB;
4) dopMupoBaHHE y CTYICHTOB CIIOCOOHOCTH aHAJIM3UPOBATh KOHKPETHBIC KOH(MIMKTHBIC
CUTYallUU C TIOMOIIIbIO OCHOBHBIX MOHATHH ICUXOJIOTUU MEKIMYHOCTHOTO KOH(JINKTA;

5) ¢dopMupoBaHHe Yy CTYJICHTOB TMPEJACTABICHUN O BO3MOXHBIX CIOCO0AX pa3pericHHs

MEXIIMYHOCTHBIX KOH(JIMKTOB M POJIM TICKXOJIOTOB MPH Pa3peIIeHu KOH(PIUKTOB

1.2. ®@opmupyemvie KomnemeHuuu, COOMHECEHHblEe C NIAHUPYEMbIMU pPe3YIbMamamu
00yuenusn no oucyuniuHne

paspeimieHrss KOH(MIUKTHBIX CHUTyalun
Inpu MTPOCKTUPOBAHUN MEKIIMYHOCTHBIX,
IPyHIOBBIX u OpTraHU3aI[MOHHBIX
KOMMYHI/IKaIII/Iﬁ Ha OCHOBC COBPCMCHHBIX
TEXHOJIOTUI yIpaBlieHUS! MEPCOHANIOM, B
TOM YHCJIE B MEXKYJIBTYPHOU Cpesie

Koowu Cooepiicanue komnemeHyuu Ilepeuens naanupyemoix pe3yibmamos
Komnemeny o0yuenus no oucuyuniune

uu

[1K-2 BIIQJICHUEM  PA3JIMYHBIMH  CIIOCOO0AMU | 3namp: OCHOBHBIE MOIXOIBI K

U3YYEHUIO KOH(IUKTOB;
Ymems: QHAIN3UPOBATh KOHKPETHBIE
KOH(JIMKTHBIE CUTYallMd C IOMOIIBIO
OCHOBHBIX  MOHSTHH  ICUXOJIOTMH
MEXJIMYHOCTHOTO KOH(IJINKTA

Bnadems: METOJAMH pPa3pCIICHUS

MEXKINYHOCTHBIX KOH(i)JII/IKTOB

1.3. Mecmo oucuyunnunsl 6 cmpyKkmype 0CHOGHOU 00pA306amMeIbHOU NPOZPAMMBbL
Juctumnaa «KOHQIUKTOIOTUS) SBISIETCS JAUCHUIUIMHONW IO BHIOOPY U BXOAWUT B

BapHATHBHBIN OJIOK Y4eOHOTO TUTaHA IO HaIpaBJIeHN o MOAT0TOBKH 380302 « MeHEeHKMEHTY.




opranuzanumn», «Beenenue B npodeccuioy, « COUOTOTHD».

Jlns

OCBOCHHA

JUCLUILIHHBI
chOpMUPOBaHHBIE B XOA€ U3yYCHHUs CIEAYIOMUX AUCHUILIIMH W TMPaKTUK:

HEeOOXOIUMBI

3HAHHUS,

yMEHHUs

U BIIAJCHMUS,
«Teopus

B pesynbrate OCBOCHUS NUCHUIUIMHBI (OPMHUPYIOTCS KOMIETECHIIUH, HEOOXOIUMBIE ISt

HU3YUCHUA CICAYIOIUX AUCHUIINIMH W NPOXOXKICHUA ITPAKTHUK: <<MCH€I[)KM€HT opraHnu3anvmny,,

«Kpocc-KynpTypHble KOMMYHUKALUW.

2. CTpyKTYypa JMCHUIIMHBI
CTpyKTypa IMCUMIIMHBI /151 04HO-3204HOI (pOpMBbI 00yUeHHs
OOw1ast TpyA0EMKOCTh AMCLUUIUIMHBI COCTaBIsIeT 2 3a4eTHBIX eIuHMI, _ /2 daca, B

TOM YHCJIE KOHTAaKTHasi paboTa 00yJarouxcs ¢ npernojaasareneM — 16 uacoB, caMOCTOsITENbHAs

pabota oOyuaronuxcs — 56 4acos.

Buapt yaeOHO# paboThI dopmbl
(B wacax) TEKYILETro
KonraktHas KOHTPOJIS
No Paznen N o - :,g YCIIEBa€MOCTH,
/1 | JTUCIMIUIAHBI/ TEMBI % i e E g s dhopma
| g = QE) u g . g o % L§ IIPOMEXKYTOUIHOM
§ = E c% E & E 2 2 S S| arrecraumu (no
3 é 8 & ; § § = § S & cemecmpam)
Teopernueckue u 1 2 4 18 Ornpoc Ha JIeKITUU
METOINICCKUE OTYET 110
OCHOBBI U3yUCHHSI 3aJJaHHIO
KOH(IIUKTA CaMOCTOSATEIbHON
paboTHI
DOEeHOMEHOJIOTHS 1 2 4 18
MEXITMYHOCTHOTO Onpoc Ha sexiyH
KOH(JIMKTA rect
[Ipenynpexnenne u | 1 2 2 20 Ornpoc Ha JIeKIUU
paspernieHue OTYET I10
KOH(JIHKTOB 3aJJaHUIO0
CaMOCTOSITEJIBHOU
paboThI
3auer
Hroro: 6 10 56

CTpykTypa IMCUMIJIMHBI /151 04HO-3204HOI (pOpMBbI 00yUeHHs
OOm1ast TpyA0€MKOCTh AMCLUMIUIMHBI COCTABIsIeT 2 3a4eTHBIX €IuHMI, 72  4aca, B

TOM YHCJIC KOHTaKTHas pa60Ta 06yan0H1chs1 C IpCrogaBaTciieM — 8 qaCoB, CaMOCTOATCIIbHaA

pabota obyuatomuxcs — 64 Jaca.

No
n/m

Paznen
JUCLIUILINHBL/ TEMBI

Cemectp

Bunpr yaeOHO# paboThI

(B yacax)

KounraktHas

|Ucvs

Dopmel
TEKyLIETOo
KOHTPOJIA




o o - yCHEeBaeMOCTH,
S 4 g =1
= | 2 |2 % dopa
(&) o > © o
= POMEXKYTOYHOU
s g 2 : & = S QE) POMEXKYTOUHO
3 | § = H 553 s aTTECTAlUH (1O
& [t
) 5 |& 8 8 T|&5
= S IEsd = sE g cemecmpam)
Teoperuueckue u 1 2 4 18 Ornpoc Ha JIeKIuu
METOINICCKUE OTYET I10
OCHOBBI U3yUYEHUS 3aJJaHUIO0
KoH(]IMKTA CaMOCTOSATEIbHON
paboThI
DeHOMEHOJIOTHS 1 2 4 18
Ormpoc Ha JIeKIUU
MEXIIMYHOCTHOTO
TECT
KOH(JIMKTA
[Ipenynpexnenne u | 1 2 2 20 Ornpoc Ha JeKIu
paspenieHue OTYET 110
KOH(JIHKTOB 3aJJaHUIO0
CaMOCTOSATEIbHON
paboThI
3ayer
UTOTO: 6 10 56

3. Conep:kaHue IMCHUTINHBI
Pasnea 1. Teopernueckue u MeTOAMYeCKHE OCHOBBI M3Y4eHHS KOH(INKTA

Tema 1. IloHATHe KOH(IMKTA M OCHOBHbIE MOAXOAbI K €ro HM3YyYeHHI0 B
COLIMOJIOTHH M TICUXOJIOTHH.

Hayuynoe u xwuteiickoe omnpeneneHue KoH(pukTa. OCHOBHbIE BUABI KOH(QJIHUKTOB:
BHYTPHJIMYHOCTHBIN, MEXJIMIHOCTHBIH, BHYTPUTPYIIIOBOM U MEKIPYTIITOBOH.
KoHaukronorusa kak MeXIUCHUILUIMHAPHAs 001acTh 3HaHUs. VcTopus n3ydyeHus KOH(pIUKTA.
OcHOBHBIE TaITbl U3yYeHUs] KOH(QIUKTOB B 3apy0eKHOM 1 0Te4eCTBEHHON HayKe.

OcHoBHbIE KOHGIMKTOJIOTHYECKHE HJIEH B 3ala/JHOM COLMOJIOTUH BTOPOM MOJOBUHBI 19
Beka: couuan-gapsuHusM (I'. Cnencep), kondmuktHbel QyHknuonamusm (K. Mapke,
I'.3ummens), cTpykrypHbiid QyHKImoHanmm3M (D. rwopkreiim, T.Ilapconc). OcHOBBI
COBPEMEHHOM MapaJurmMbl B MOHUMAHUM KOH(IMKTA: TEOPHs «ITO3UTHUBHO-(PYHKIMOHAIBHOTO
koHpuukTay (JI. Kosep), «xondnukrHas moaens obmectBa» (P.dapennopd), obmas teopus
koHpuukra (K. boynnunr).

[lcuxoaHanUTUYECKUH  MOAXOA K IMOHUMAaHWIO MPUPOABI  BHYTPUIMYHOCTHBIX,
MEXJIMYHOCTHBIX M MEXIPYIIOBBIX KOH(MIHMKTOB (3.Ppeitn, AnopHo, A.Amiep, D.OpHUKCOH,
K.Xopun). [lonumanmne koH(IMKTa B TyMaHUCTHYECKOH nicuxosioruu (3.dpomm).

WucTuHKTHBHAS pupoia KoHHKTa B Teopusix Y.Mak-/lyranna u K.Jlopenna.

CuTyalluoHU3M B TOHMMaHUU NPUPOAbl KOH(IUKTA. buxeBunopanbHas TpPaKTOBKa
KOH(IUKTa: runoresa «ppycrpauus-arpeccusi» u ee kpuruka (k. Jdomnmapa, H.Mwiep,
JI.[1y6, JI.bepkoBwuir); Teopusi conuanbHoro HaydeHus (A.banmypa); Teopus mojis U IIKOJda
rpynnoBoii  nuHamuku (K.JIeBun). HMccnemoBanusi KOH(MIMKTa B MHTEPAKLMOHU3ME




(T.I0u6ytamu,  M.lepud). Peamuctuueckas  teopus  koHduukra J[.Kommnbenna.
ConmomeTrpuueckasi TpaKTOBKa KOH(IHUKTA.

KoruutuBHcTKHE MOIXOABI K MOHUMAHHUIO TPUPOABI KOH(PIUKTA: TEOPUHU KOTHUTHBHOTO
cootBercTBus (D.Xaiinep, T.Hotokom, JI.Dectunrep), KOHGIHUKT Kak KorHUTHBHas cxema (I.
Knap, 1. bap-Tens, A.Kpyrasuckn).

CoBpeMeHHbIE TEHJIEHIUMU B MOHMMAHUU MPUPOAbl KOHGIHMKTA. TeopeTuko-urpoBoi
noaxon. Kouuenmusa — koomepauuu-koHKypenuuu M.  Jloiiwa. Mogenu — aBoitHOM
sanHTepecoBanHocTH (K. Tomac m P.X. Kunmenn, k. Pyoun, [I. Ilpyiit u Xe Cynr Kum,
E.Ban ne Bauept u M.EiiBema). M3yuenue neperoopHoro npouecca (x. Pyoun, J1. IIpyiir,
P. ®uwep, V.IOpn).

Tema 2. Tunosiornu KOHPJIUKTOB
BuyTpunuuHocTHble ~ KOH(IUKTBL. ~ MOTHBallMOHHBIE,  KOTHUTHBHbBIE,  POJICBBIC
KOHGUKTEL. Tunonorus A.W.IununoBa. MexJIMYHOCTHBIE KOH(JIUKTHL. MOTHUBAaLMOHHBIE,
KOTHUTHBHbIE KOH(MDIUKTHI B JAEATEIbHOCTHOM cdepe. THUMOTOTUS  MEKIMUYHOCTHBIX
koH(pukTOB M. Jloitua. CeMeliHble, OpraHu3aliOHHbIe KOH(MIUKTBI M KOH(JIMKTHI B y4eOHOM
JesTeNIbHOCTH. BHyTpurpynmnoBbie KoH(mukThl. KpaTkas XapakTepHUCTHKa MEXKIPYIIOBBIX
KOH(JIUKTOB.

Tema 3. MeToabl M3yYeHUS M THATHOCTHKH COUMATBHOT0 KOH(JIMKTA

OCHOBHBIC HaHpaBJIeHI/ISI HCCIICAJOBAHUA KOH(l)JII/IKTa. HaquLIe HUCCICAOBAHUS NUHAMUKHA
KOH(JIMKTAa: JKCHEPUMEHT (IpUMepbl JaOOpPAaTOPHBIX U TMOJIEBBIX 3KCIEPUMEHTAIbHBIX
HCCHGHOBaHHﬁ), OHpOCHI)IG METOABbI (I[I/IaFHOCTI/I'-ICCKI/Ie TCCTHI, HaHpaBJ'IeHHI)IC Ha BBIABJIICHHUC
CTENeHW KOH(IMKTHOCTH YEJIOBEKa, H3YYeHHE CYOBEKTHBHOTO BOCHPHATHS KOH(IHMKTA),
KOHTEHT-aHaJIu3, HaOItoieHne, keiic-ctaau. M3ydenne cnenuduueckux GopM B3auMOICHCTBH
Kak Mojienieil KOH(IIUKTA.

JlnarHocTrika HaJdW4Yds MEXKJIMYHOCTHOTO KOH(DIUKTa M CTENEeHH KOH(DIUKTHOCTH
prnHI)II Ha6JHOI[eHI/Ie, I/I3y‘-I€HI/IC IIOKYMCHTOB, OHpOCHBIG METOABbI.

JlmarHocThiKa CTpaTerwii, CTUJCH TOBEIEHUS B CHTyallMd KOH(QIIMKTA, YCTAaHOBOK Ha
KOH(DJIUKTHOE B3aMMOJEUCTBHE. OKCIIEPUMEHTAJIBHBIE WIPOBBIE MPOIEAYPHI, OMPOCHBIE
MCETO/HI, HpOCKTI/IBHI)Ie METOAUKHU U TCCTHI.

Paznen 2. ®eHOMEH0J10THA COMAIBHOTO KOHQIUKTA

Tema 4. [lonsaTHiiHasg cxeMa aHa/IM3a KOHQJIMKTA

[Ipobnemuoe mone omnucanuss KoHpiukTa. CTpyKTypa KOH(MIHMKTA: OOBEKTHBHOE
coniepkanre (y4acTHUKH, MPEIMET U OOBEKT, YCIOBHs KOH(INKTA); CYOBEKTUBHOE 3HAYCHHE
(MOTHUBBI, TOTPEOHOCTH, UHTEPECHI U LENH CTOPOH, UCXOA KOH(IIUKTA, 00pa3bl KOH(IMKTHOM
CUTYyallun).

Junamuka kondnukra. Hayano n okoHuaHue koH(ukTa (pa3Hbie (GOpMbI 3aBEpIICHUS
KoH(uuKTa). OCHOBHBIE 3Tanbl pPa3BUTUSA KOH(IMKTA: 1. BO3HUKHOBEHHE OOBEKTHUBHOMN
KOH(JIMKTHOW CUTyaluu (WM NPeIKOH(IUKTHON); 2. OCO3HAaHUE CUTyalluu KaK KOH()IMKTHOMH;
3. KOH(TMKTHOE B3aUMOJCHCTBUE; 4. pa3penieHne KOH(IUKTA.

Tema 5. Bo3HUKHOBeHHE KOH(JIMKTHOI CUTYallUM U €€ 0CO3HAHME



OOBbeKTHUBHO-CYObEKTUBHAs ~ Hpupoja  KoHQuukTa.  OCOOEHHOCTH  OCO3HaHuS,
OINpeNieIeHUs] CUTyallud Kak KOH(JIMKTHOM, mpoOineMa kaTeropu3anuu. OOBEKTHUBHBIE U
CyOBEeKTUBHBIE (DAaKTOPHl OCO3HAHUS CUTYallMM KaK KOH(JIMKTHOW (MHAMBHUIYaJbHbIE U
IpyIIOBBIE).

Tema 6. KonduuktHoe B3aumoaeiictere. CTpareruu noseieHust B KOHGIUKTHOMI
CUTyauuu

OOwiast xapakTepUCTHKAa KOH(DIUKTHOIO B3aMMOAEWUCTBUS W CTpPAaTE€rMil IOBEACHUS B
cutyaluu KoHpuukTa. @akTophl BHIOOPA CTpaTeruii: KyJIbTypHbIE (akTopbl, KOH(QIUKTODHOON,
0COOEHHOCTH B3aMMOAEUCTBU. PeryasiTopbl KOHGIUKTHOTO B3aUMOIEHCTBHSL.

AHanu3 cTpareruii yxojua ¥ NMpUCTIOcoOseHusi, 00ppda, COMEPHUYECTBO KaK CTPATETUs
NOBeJCHUA B cuTyauuu KoHGuukrta. [loHsarne numuaenTa. JlecTpyKTHBHBIN, HEynpaBiseMblil
KOH(IHUKT. DCKanalus U HKCIaHCUSI KOH(IIUKTA.

TakTHKK CONEpPHUYECTBA: TMOHATHE COIMAJIBHOTO BIUSHHUA. «JIerKue» TaKTUKU
conepHuyecTBa. bosee cllokHble HEUTpalbHble TAaKTUKU: IIPSIMOE BBICKAa3bIBAaHHE CBOEH
HO3ULIMK, yOexeHue, apryMeHTanus. MeToasl apryMeHTanuu. « TsoKemnbley TaKTHKH, TAaKTUKH
KECTKOH KOH(POHTALMU: AECTPYKTHUBHASI KDUTHKA; YTPO3bl; HEPYLIMMBbIE 0053aTEIbCTBA.

CoTpyIHMUYECTBO Kak CTpaTerus MoBedeHHs B cuTyauuu KoHpaukTa. Ilonarue
HOPOAYKTUBHOIO, YIPABIAEMOro KOH(IMKTA. YTpaBieHHE KOH(IUKTOM, YperyJIupoBaHUE
KOH(JIMKTA, 3aBEpUICHHE KOH(IIMKTA, pazpemeHuss KOHMIMKTOB. DaKTOphl YIPaBIsSiEeMOCTH
KOH(JIMKTOB: XapaKTep 3aTPOHYTHIX MPOOJIEM, OCOOCHHOCTH KOH(IUKTYIOIIUX CTOPOH,
(aKTOpHI CHUTYyaluH, HCTIOJIB3yEeMbIe HABBIKH U CTPATETHH, CTA U Pa3BUTHSI KOH(IIUKTA.

[Tpobnembl mepexona K coTpyaHudecTBy. CTpax «IOTEpSTh JIUIO0», MOHITHE COCTOSHUS
«MEpTBOM TOUKM» W TPHUUUHBI €r0 BO3HUKHOBEHHUS U CIIOCOOBI BBIXOJA MX HEro. TaKTHUKU
COTpyAHHUYECTBA. BBIICHEHHE MO3ULUHU OMNIOHEHTA, JUAJIOr, apryMeHTalHsl, KOHCTPYKTUBHAs
KPHUTHKA.

Paznen 3. Ilpenynpexaenue u papenieHue KOH(PIUKTOB

Tema 7. Pazpemenne koHpaukTa. Moaeu neperoBOpHoro npoiecca

Pasnble BapuanThl paspeuieHust kKoHpuukTa o x. PyOuny: koMmrnpomuce, coriaimieHue o
npoueaype omnpeaeneHuss noOeauTens, WHTErpaTHBHbIE pelleHus. Buubl MHTErpaTHBHBIX
pemieHnit U crnocoObl UxX AocTikeHus. [loHsTHe «Tpanchopmanms KOHPIUKTa», crenuduka
STHOHAILIMOHAJILHOTO KOH(IIUKTA.

Monenu neperoBopaoro mnpouecca (k. Pyoun u [1. [Ipyiit, P. @umep u V.IO0pn).

Tema 8. IlocpeaAHUYeCTBO MPHU pa3pelieHHH KOHPIUKTA

OCHOBHBIE BH/IbI y4acCTUsI TPETHEN CTOPOHBI B MIPOLIECCE YPETYJIUPOBAHUS U pa3peleHUs
KOH(IMKTa. Monenu ydacTus TPEThel CTOPOHBI: HAOIIOJATeb, MOCIAHHUK, (ACHIUTATOP,
KOHCYJIBTAHT WM MEIUaTop, IOCPEIHUYECTBO C DdJeMEeHTaMHu apOuTpaxka, apOUTpax,
00s3aTeNnbHbIN apOUTpak. Y CIIOBUS IPUMEHEHUS, IUTI0CH U MUHYCBI KaXA01 U3 (HOopM.

[Icuxonoruueckoe MOCPEIHUYECTBO NpHU paspelieHud KoH(IuKTa. OCHOBHBIE 3TaIlbl
nocpeHNYecTBa. TakTUKK B3aUMOJEHCTBUS MocpeAHuka ¢ ommoHeHTamu (Jx. Pyoun, A.f.
AHIIyTIOB).

4. Obpa3oBaTejibHbIE TEXHOJIOTHH.
B xone mpenonaBaHus AMCHUILIMHBI MCTOJIB3YIOTCS AKTHUBHBIE M HWHTEPAKTHUBHBIC (HOPMBI
MIPOBEACHUS 3aHATHI:



- neMoHCTpauus ciaiigoB Power Point, Buneosamnuceil u COOOLICHUIA, COACPKALIUXCS B CETH
Hurepner;

- pa300p KOHKPETHHIX COIMATIBHBIX KOH(IMKTOB U MOUCK CIIOCOOOB pa3perieHus] BO3HUKIINX
npobiewm;

- TPYTIIOBBIE TUCKYCCHU TI0 OTACTHHBIM TEMaM Kypca;

- myOIMYHast TPE3CHTAIHS POEKTOB.

5. OneHka IaHMPYeMbIX Pe3yJIbTATOB 00y4YeHUs
5.1. Cucrema oneHMBaHUS

B npouecce usydeHust Kypca IpOBOJUTCS PEUTUHIOBBIM KOHTPOJb 3HAHUM CTYJECHTOB B
coorBercTBUM C [lonoxenuem PITY o ero nposeaenun. OH npeanosaraetr yd4er pe3yJbTaToB
CaMOCTOSITENIbHON pabOThl MO BBHINOJIHEHUIO THUIOBBIX W CUTYAalIMOHHBIX 33JaHUN, a TaKxKe
CTEMEeHH y4acTusl CTYJIEHTOB B 00CYX/I€HUU BOIPOCOB HA CEMUHAPCKUX 3aHATHUSAX.

OneHka 3HaHMH NPEACTABISAET COOOM COBOKYIHOCTb Pa3IMUYHBIX IOKa3aTened padoTh
CTyZIeHTa B Te€U€HHE Bcero nporecca o0yuenus. [lo nucuuniarne npeaycMaTpuBaeTcs TeKyIni
KOHTPOJb YCHEBAaeMOCTH B (opMe oIpoca Ha 3aHATUAX, TECTUPOBAHMS, BbIIOJIHEHUE
NpaKkTUYeCKUX 3a1anHuil. [I[pomMexyTouHbI KOHTPOJIb POBOAUTCS B (hopme 3auera.

®opma koHTpOIIs (0uHAast popma) MakcumanbHO€E KOJIMYECTBO
OaJoB
3a ogHy paboty Bcero
1. VYuactue B OOCYXICHHM TEOPETUYECKHUX BOIPOCOB Ha 3 Gamna 9 GamnoB
CEMMHAPCKHUX 3aHATUIX
2. BbIMoNHEHNE TPAKTUYECKUX 3aJaHUi Ha CEMUHApCKHX 3 banna 30 6amnoB
3aHATHSIX, Pa300p CUTYaIHii 1O KercaM
3. Mroroas KOHTpOJBHAs paboTa 21 6ann 21 6ann
4. TIpomexyTodHast aTTecTanys (3a4er) 40 GayutoB
5. Hroro 3a cemecTp (MCHUITINHY) 100 6amtoB

OreHKa «3a4TeHO» BBICTABIISIETCS OOydJaromemycs, HabpaBmemy He meHee 50 6anioB B
pe3yspTate CyMMHUpPOBaHHs 0aJjioB, MOJYYEHHBIX NMPU TEKYIIEM KOHTPOJIE U MPOMEXYTOUYHOU
attectaunu. [lonydyeHHbI COBOKYIHBIN pe3ynbTar (MakcumyM 100 GanioB) KOHBEpTUPYETCS B
TPAAUIMOHHYIO IIKaJdy OLEHOK M B IIKANy OLEHOK EBpONENCKOM CcHCTEMBI IepeHoca M
HakorieHus kpeautoB (European Credit Transfer System; mamee — ECTS) B cooTBeTCTBUU C

Ta0IHIIeH:
100- 6anabHas TpaauunonHas mkajaa Ikana
mKaga ECTS
95-100 OTIIUIHO 3a4TEHO A
83-94 B
68-82 XOPOLIO C
56-67 yIOBIETBOPUTEIILHO D
50-55 E




20-49 HEYJIOBIETBOPUTEIHH HE 3a4TEHO FX
0-19 0
5.2. Kputepun BbIcTaB/IeHUS] OLIEHOK
Banasl/ | Onenka mno | Kpurepun oneHKH pe3yJbTaTOB 00y4eHHs 110 AUCHHUILIMHE
mKajga | JUCHUIIMHE
ECTS
100-83/ | «otmmuHO»/ | BhIcTaBisieTcs oOydaronieMycs, €ciid OH IIyOOKO M IPOYHO YCBOMII
AB «3a4TEHO TEOPETUYECKUI u IIPaKTUYECKUI Marepuail, MOXET
(oTnM4HO)»/ | IPOJAEMOHCTPUPOBATH ATO HA 3aHATHSAX M B XOJI€ MPOMEKYTOYHOU
«3aYTCHO» aTTECTAIlHH.
OOyuaroluiics HMCYEpHBIBAIOLIE M JIOTUYECKU CTPOMHO u3iaraer
y4eOHbIIl Marepuan, yMmeeT YBs3bIBaTb TEOPUIO C IPAKTUKOI,
CIpaBIISIETCS c peleHreM 3aja4 npodeccuoHaIbHON
HAMpaBICHHOCTH  BBICOKOTO  YPOBHS  CJIO)KHOCTH, IPaBHIBHO
00OCHOBBIBACT NMPUHATHIC PEIICHHUS.
CBOOOMHO oOpHEHTUpYyeTCs B Y4eOHOH u mnpodeccHoHAIBHON
JauTepaType.
OneHka Mo JAMCUUIUIMHE BBICTABIIETCS OOydarouiemycs ¢ y4éTom
pe3yJIbTATOB TEKYILEH U IPOMEKYTOUHOM aTTECTaLIH.
Komnerennuu, 3akpemiéHHble 3a JUCUMIUIMHOMN, c()OpMUPOBAHbI HA
YPOBHE - «BBICOKUII.
82-68/ «xopouo»/ | BeicTaBnseTcst oOydaromemycsi, €Ciii OH 3HaeT TEOPEeTHUUECKUd M
C «3aUTEHO NPaKTUYECKUI MaTeprall, TPaMOTHO U IO
(xopotio)»/ | cyIIecTBy HW3JlaraeT €ro Ha 3aHATHSIX U B XOJ€ MPOMEKYTOUHOU
«3a4TEHO» aTTeCTalllH, He JOMYyCKask CYIMECTBEHHBIX
HETOYHOCTEH.
OOyuaroluiics NMpaBUJIBHO MPUMEHSAET TEOPETHUECKUE MOJIO0KEHUS
OpU  pelleHuM  NPAaKTUYEeCKUX  3afad  Npo¢decCHOHATbHOU
HANpaBIEHHOCTH  PAa3HOIO  ypPOBHS  CIIOKHOCTH,  BJajJeeT
HEOOXOIMMBIMU JIJIsl 3TOTO HaBBIKAMU
U [IpUEMaMHU.
Hocrarouno XOpOII0 OPUEHTHPYETCS B yueOHOH u
npodecCHOHATIBLHOMN JTUTEpaType.
OneHka Mo AMCUUIUIMHE BBICTABISETCS OOydaroumiemMycs ¢ y4éTom
pe3yJIbTATOB TEKYILEH U IPOMEKYTOUHOM aTTeCTaLIH.
Komnerenuu, 3akpemiéHHble 3a TUCHMIUIMHOMN, c(hOpMUPOBaHbBI HA
YPOBHE - «XOPOILHUI.
67-50/ «yaoBieTBop | BeicraBisercs oOyuaromemMycs, €ciid OH 3HaeT Ha 0a30BOM ypOBHE
D,E UTEIHEHO» TEOPETUYECKHI W TPAKTUYECKUN MaTepHall, JIOIyCKaeT OT/ENbHBIC
/«3a4TeHO OIIMOKH IIPH €r0 W3JI0KECHUU Ha 3aHITHUSAX U B XOJI€ TIPOMEKYTOUHON
(YmoBIETBOp | aTTECTAIlUH.
UTEIBHO )»/ OOydJarmuiicss HWCHBITBIBACT ONpeNeIEHHBIC 3aTPyJHCHHUS B
«3aUTCHO» OPUMEHEHUH  TEOPETHYECKMX  IOJIOKEHHH  NpU  pelIeHUU




OPaKTUYECKUX  3aJad  NpOoQecCHOHAIbHOM  HANpaBIEHHOCTU
CTaHJAPTHOTO YPOBHS CJOXHOCTH, BJIaJAeeT HEOOXOAMMBIMH JUIs
3TOro 0a30BBIMU HABBIKAMU U IPUEMAMH.

JleMOHCTpHpYET  JOCTaTOYHBIA  YpPOBEHb  3HAHHUS  y4eOHOH
JUTEPATYPHI 110 JUCHUILINHE.

OneHka MO JUCLUIUIMHE BbICTaBISIETCS OOydaroleMycsl ¢ y4€ToM
pE3yJIBTaTOB TEKYLIEH U IPOMEXYTOUYHOM aTTECTaLUH.
Komnerennuu, 3akperui€HHble 3a TUCHUIUIMHOM, COPMHUPOBaHBI Ha
YPOBHE - «I0CTaTOYHBIN».

49-0/
F,FX

«HeynoBieTB | BricraBusiercss oOyuaromeMmycsi, €cid OH He 3HaeT Ha 0a30BOM
OpPHUTEIBbHO»/ | YPOBHE TEOPETUYECKMA M TPAKTHUECKUH MaTepual, IOMyCKaeT
HE 3aYTEHO rpyObie OmMMOKH TpU €ro M3JIOKEHUH Ha 3aHATUAX W B XOC
IPOMEKYTOYHOM aTTECTAIHH.

OOyuaromuiics  UCHBITBIBACT  CEPbE3HBIE  3aTPyAHCHHS B
NPUMEHEHHH  TEOPETHYECKHX  IIOJIOKCHWH  NpPH  pEIICHHUU
OPAaKTUYECKUX  3aJa4  NpOoQecCHOHAIbHOH  HANpaBIECHHOCTU
CTaHJAPTHOT'O YPOBHS CJIOXHOCTH, HE BJaJieeT HEOOXOAUMBIMU ISt
ATOTO HABBIKAMH U IPUEMAMH.

JleMoHCTpHpYyeT (parMeHTapHbIe 3HAHHUA Y4eOHOW JUTEpaTyphl 1O
JVICIIATUTAHE.

OueHka 1Mo JUCHUIUIMHE BBICTAaBIISIETCS OOydaroumiemMycs ¢ y4yéToM
pE3yJIBTaTOB TEKYLIEH M MPOMEKYTOUHON aTTECTAIUH.
KommereHnun Ha ypoBHE «JOCTATOYHBIM», 3aKpeIUIEHHBIE 32
JMCIUIUTMHOM, He CPOPMHUPOBAHBI.

5.3.

OueHounblie  cpeacrBa  (Marepuadbl) I TEKyLIEro  KOHTPOJIsA
yCIIEBAeMOCTH, NPOMEKYTOYHASI ATTeCTALUsS 00y4YAIOIINXCS 110 AUCHHIIIMHE

Cnucox monozpaguii no evtoopy

1.

»w

oo

8.

Kozep JI. ®ynkiuu conmanbaoro kondumkra. M.: Unes-Tlpecc, Jom
MHTEIJIEKTyalbHOU KHUry, 2000

3npaBomeiciioB A.I'. Cormonorust kKoHGauKTa: Poccust Ha MyTSAX MPEO0ICHUS KpPHU3HUCa.
M.: Acnekt-IIpecc. 1995

JleBun K. Pazpemenue connanbupix koHGIUKTOB. CII06.: Peus, 2000,

Oumep P., FOpun V. IlyTs k cornacuto uim neperoBopsl 6e3 nopaxenus. M.: Hayxka,
1990 u Kporuyc H.B. JInunocts B koHukTe, CapaTos, 1976

Perner 3. Kon¢pnukTsl B opranuzanusx, Xapbkon, 2005

Xacan b.U. Konctpykrusnas ncuxosnorus konpiukra, CI16: [Tutep, 2003
Kopuemnnyc X., ®@aiip 11I. Bemrpats MOXeT Kax/Iblii: Kak pa3penars KOHGIUKTHL. M.
Crpunrep, 1992 u Jledenp B. A., Cmonsu I'. JI. Anrebpa xondmnukra, M. 1968
Mennuar T. Ctpaterus kondaukra, M.2007

Bonpocsl, 10 KOTOPBIM MPOUCXOIUT NMOATOTOBKA U ¢Aa4a MOHOrpauu.

1.
2.

3.

OcHOBHBIE 11€JI1, TIOCTAaBJICHHBIE aBTOPOM.

CrtpykTypa KHUTH (TIOCTIEI0BATEIBHOCT IJ1aB) U 000CHOBAHHE €€ JIOTUKH (depe3 eI U
CIOCOOBI MX TOCTHXKCHHUS ).

CBsi3b Ha3BaHUSI C COJCPIKAHUEM.




4. ®unocodckue U METOIOIOTHICCKUE TTOJOKEHHUS, TPUHUMAEMbIE aBTOPOM (B3TJIsA]] Ha
YeNIOBEKa U YCIOBHS YEIIOBEYECKOTO CYIIECTBOBAHUS, HA MIPEAMET U 3a7auu
MICUXOJIOTHH, METO/IbI ICUXOJIOTUYECKOTO UCCIIeI0OBAaHUS U JIp.).

OCHOBHBIE TIOHATHUS, UCTIOTB30BAHHBIC B KHHUTE

O0630pHI Hccne0BaHUM, CoZIep KaIuecs B JaHHOW paboTe. BBIBOBI aBTOpa 110 HAM.

7. Tlonoxenwus, pa3aenseMble ¢ JPYTHMH aBTOPAMU WIIH 3aMMCTBOBAaHHBIC Y IPYTUX

aBTOPOB U, HAIIPOTUB, MOJOKEHUS, C KOTOPHIMH JJAHHBIA aBTOP HE COTJIACEH, U OT

KOTOPBIX OH OTTAJIKUBACTCA.

OpuruHanbHbIE MOJI0XKEHHUS aBTOPA: UX TEOPETHUECKOE U SMIIMPUUECKOE 0OOCHOBAHUE.

9. Mecro aBTOpa W/WJIHM €T0 OTHOIICHHE K M3BECTHBIM TCUCHHUSM U IIKOJIaM
MICUXOJIOTMYECKON MBICIH.

10. Kakue (1 moyemy) MmoJIo>KEHHsI, BEIBOABI M JAHHBIE, COZepIKalecs B MOHorpaduu,
ABIISIOTCA, HA Ban B3risi, Heq0CcTaTOuHO 0O0CHOBAaHHBIMU, CIIOPHBIMH,
MPUHIIAIIAATHHO OIMOOYHBIMH WIJIH IPOCTO HETIOHSATHBIMU?

11. Yro B nanno# moHorpaduu Bac ocoOeHHO 3aMHTEPECOBAIIO U TIOUEMY ?

ISl

o

Bonpocwt 0na konmponwvnvix pabom
1. W3 nepednclieHHbIX HUKE BBIOEPHUTE CTPATETHH MOBEACHUS B CUTYallul KOH(DIIMKTA,
BeiiesieHHbIe K. Tomacom:
a) COTPYIHHYECTBO;
b) xoomeparus;
C) KOHKYpEHIIWS,
d) wusOeranue;
€) MaHUITYJISLHUS;
f) npucnocobnenue;
g) BCE OTBETHI BEPHBI.
2. W3 nepevnciIeHHBIX HIKE BRIOEPHUTE HECYIIECTBYIONIHNE (HETPaBHIIbHBIE)
Pa3HOBHIHOCTH KOH(MJIMKTA!
a) MEXIIMYHOCTHBI;
b) MexrpymnmoBoii;
C) npsMoWu;
d) BHYTPHUIPYIIIOBOIA;
€) KOCBCHHBIH,
f) oMouMoOHaIBHBINA.
3. U3 mepeuncieHHbIX HIDKE BHIOEPUTE HECYIIECTBYOIINE (HEMPABUIIBHBIC)
Pa3HOBHIHOCTH KOH(MIMKTA!
d) MaHWITYJISTHBHBIC,
b) MoruBanmOHHEIE;
C) KOTHHTHBHBIC,
d) ponessie;
€) WHBEPCHUBHBIN
4. KoH}IHUKTHI OBIBAIOT:
d) TMPOJYKTUBHBIC H IMOIUOHAIBHBIC,
b) necTpykTuBHBIE U ICIOBBIE;
C) KOHCTPYKTHBHBIC U JIECTPYKTHBHBIC
d) HuU OHMH U3 OTBETOB HE BEPEH.
5. U3 nepeunciieHHBIX HIKE BBIOCPUTE «TPETHIO JIUIITHIOK» Pa3HOBHIHOCTH KOH(INKTOB:
a) MEKpPOJICBOM;
b) BHYTpHUpOICBOI;
C) JHUYHOCTHO-POJIEBOIA;
d) Her npaBHIBHOTO OTBETA.



6. Kouaukr, mpu KOTOPOM CYIIECTBYIOT OOBEKTHBHBIE OOCTOSITEILCTBA JIJISl €T0
BO3HHUKHOBEHWUSI, HO OHM HE OCO3HAIOTCSI CTOPOHAMH, HAa3bIBACTCSL:
a) CIyJaiHBI;
b) kocBeHHBI;
C) YCIIOBHBI;,
d) ponesoii;
€) JIOXKHBIN;
f) cmemenusIii;
g) MOTHBaLMOHHBIH.
7. Cornacuo M.Jloituy, KOH(QIUKT, BOSHUKAIOUINIA IPU OTCYTCTBUH OOBEKTUBHBIX
OCHOBAHHH B CHJTY OITMOOK TIOHUMAHUSI M BOCIIPUSITHSI, HA3bIBACTCS:
a) CIIydYaiHbIii;
b) kocBeHHBI;
C) YCJIOBHBIN;
d) poresoii;
€) JIOXKHBIN;
f) cMerenHbIit;
gd) MOTHBAaLMOHHBIH.
8. U3 mepeuncneHHBIX HIDKE BBIOEpUTE HccieaoBaTeneii, kotopeie HE mpudactHb k
MICUXOJIOTHH KOH(JIUKTA!
a) H.B. I'pumuna;
b) b.U.Xacan;
c) M.[Hoity;
d) 3. ®peiiz;
e) Jl.®dectunrep;
f) Bce oTBeTHI BepHBI;
g) HeT NpaBHJIBHOTO OTBETA.

9. Jlns kakoil W3 MEPEYUCICHHBIX HWKE TEOPHH XapaKTEpHO CIIEAYIONIEE yTBEPKICHHE:
CKJIOHHOCTh K arpecCMBHOMY TOBEICHHIO SIBJSICTCS BPOXKAEHHON M CBOWCTBEHHAS KaXIOMY
YeJIOBEKY B CHJIY €r0 IIPHPO/IbI:

a) Teopuu GpycTpaluu-arpeCcCHu;

b) Teopuu conuanbHOTO Hay4EHHS;

¢) T'mapaBmudeckux Mojesel arpecCHBHOTO MOBEICHHS,
d) Her mpaBWILHOTO OTBETA

10. 1 kako¥ W3 TEpPEYHCICHHBIX HIDKE TEOPUH XapaKTEPHO CICAYIOIIEee yTBEPIKICHHE:

arpecCHMBHOE MOBE/ICHHUE BCET/Ia SBISICTCS PeaKIiell Ha MPETATCTBUE K TOCTIKCHHUIO TISTIH:
a) Teopuu hpycTpalur-arpeCcCHu;
b) Teopuu conuanbHOTO Hay4EHHS;
¢) T'mapaBmudeckux Mojesel arpecCHBHOTO MOBEICHHS,
d) Her mpaBWILHOTO OTBETA

11. JIns kakoil M3 MEPEYUCIICHHBIX HWXKE TEOPHUH XapaKTEPHO CIEAYIOIIee YTBEPKIACHUE:
arpeccuBHoe nosegeHne HE cBOWCTBEHHO MHAMBHIY MO Mpupoje. YenoBek HaydaeTcs BECTH
ce0s arpecCUBHO, €CIH T000HOE TIOBEICHHE BO3HATPAXKIACTCS:

a) Teopuu ¢ppycrpanum-arpeccum;
b) Teopuu coruanbHOTO HAYYCHHUS;
€) T'mapaBnuuecKux MoJeNel arpeCCUBHOTO ITOBEICHNS;
d) Her mpaBMILHOTO OTBETA
12. TlepBoe SKCHIEPHUMEHTAIBHOE UCCIICOBAHHE MEKTPYIIIIOBOTO KOH(IMKTAIIPOBEIL:
a) A.Tamder;
b) M.llepud;
c) M.Jloiiy;



d) Muxkyno-Makinaii;
e) 3.Dpeiin;
f) Her mpaBWIBHOrO OTBETA.
13. Manunynsiuu ObIBAIOT:
a) MpsIMBIC U KOCBCHHBIE,
b) axTuBHBIC M TACCHBHBIC,
C) JeJIOBBbIC U MEKIUIHOCTHBIC,
d) KOHHMTHBHBIC M SMOIMOHAJIBHEIC.

Bonpocul k 3auemy

[EEN

. IloHsiTHE COLMaNbHOrO KOH(IMKTA.

. Kondnukronoruueckue uaeu B 3anagHoi counosnoruu konna 19 mayano 20 Beka.

3. OcHOBHBIE 3Tambl M TOAXOJAbl M3YYEHHS COLMAIBHOTO KOH(IUKTA B ICUXOJIOTHH:
NICUXO0AHAIUTUYECKAs,, CUTyallMOHHAass M KOTHUTUBHAS TPAKTOBKA IPUPOJbI COLUATBHOIO
KOH(JIUKTA.

4. Uzydyenne KOHQUIMKTa B pamKax cuTyauunoHusma. KoHienmus koornepanuu-KOHKYPEHIHH
M. Jloitua

5. Mopenp JBOWHOW 3aWHTEPECOBAHHOCTH: COJIEpXKAHUE, TMOATBEPKIAIOIINE HCCIICIOBAHUS,
IIPUKJIATHOE UCII0JIb30BAHHUE.

6. Tumonoruu conuanbHBIX KOH(IMKTOB.

7. Merononoruueckue npoosieMbl U3ydeHus: KOH(QIMKTAa. MeTobl U3yuyeHUs] U AMArHOCTHKH

COLIMAJILHOTO KOH(JIUKTA.

[TonsTHiIHAA cxeMa aHaIM3a COLMAIbHOTO KOHMIMKTA. CTPyKTypa U AMHAMHUKA KOH(IMKTA.

9. dakTophl BOBHUKHOBEHHS COIMAILHOTO KOH(IIMKTA. OOBEKTHBHO-CYOBEKTUBHAS TPHPOJIA
KOH(JIUKTA.

10. O6mrast xapakTepuCTUKa KOH(MIMKTHOTO B3aUMOJCHUCTBUS W CTPATETHi IOBEIACHUS B
cutyaluu KoH@puukra. @akTopsl BEIOOpa CTpaTeruid.

11. ConepHuuecTBO Kak CTpaTerusi KOH(GIMKTHOTO B3auMOIEUCTBUSA. TakTUKN CONTEpHUYECTBA.

12. Monenu pa3BUTHS COIMATLHOTO KOH(IUKTA.

13. CoTpyTHMUECTBO KaK CTpaTEeTHs IOBEJCHHS B CUTYAIlH KOHPIIMKTA. THUITBI MHTETPAaTUBHBIX
peleHuii, npeanosaraemas obmas miatgopma (I1OI1).

14. OcHoBHBIE OHATHS U (PAKTOPHI YIIPABICHUSI COLIUAIBHOTO KOH(IIUKTA.

15. OcHOBHBIE BBl yYacTHsl TPETbeH CTOPOHBI B MPOILECCE YPEryJIUPOBAaHUS U pa3pelIeHUs
KOH(JIMKTA.

16. [Icuxonoruveckoe MOCPEAHUUECTBO MPHU pa3pelieHH KOH(INKTA

N

o

6. YueOHO-MeTOAUUYecKOe U HHPOPMAIHOHHOE O00ecTiedeHne AU CIUTITHHbI
6.1. CiucOK HCTOYHUKOB H JINTEPATYypPbl
Jlutreparypa
OcHogHasn:
1. AxnaeB A.P. DTHomonuTHYecKkas KOH(MIUKTOIOTHSA. AHAIN3 U MEHEHKMEHT. M.:
N3n. «[demo», 2005, C. 365-392
2. TI'pummnua H.B.Ilcuxomorus kondmukra. CII6.: ITutep, 2009, C. 15-93, 107-324,
357-480
3. Kamenckas, B.T. Ilcuxomorus koHpmukra. Ilcuxonorudeckas 3ammra U
MOTHBAallUM B CTPYKType KoH(pIUKTa: ydeOHOe mocobue s OakamaBpuara,

cnenuanureTa u Marucrparypsl / B. I'. Kamenckas. — 2-e u3n., nmepepad. u gom. —
Mocksa: UznarensctBo FOpaiit, 2019. — 150 c. https://urait.ru/bcode/441562



https://urait.ru/bcode/441562

4. Kozsipes, I'. . Kondaukronorus: yueonuk / .M. Ko3bipeB. — 3-e u3n., ucrp. u

mon. — MockBa : W «DOPYM»: HHO®OPA-M, 2019. — 289 c.
https://new.znanium.com/catalog/product/1002552

Jlykam, FO.A. Baytpudupmenasie KOHQIUKTHI, Wik TpyaoBast KOH(MIUKTOIOTHS B
OusHece: yueOHOe TTocodme tsl mpakTudeckoro npuMenenus / FO.A. Jlykam. — M.:
FOctunmudopm, 2014. — 158 c. https://new.znanium.com/catalog/product/505105
[Icuxonorus aenoBbix KoHGukTOB. Xpectomarusi / Coct. Paiiropoackuit [1.51.
Cawmapa: Uzn. Jlom «baxpax-My», 2007, c. 458-492.

ﬂonozmumeﬂbuaﬂ:

6.2.

1. BacunwseB H.H. Tpenunr npeononenust kondaukros. CII6.: Peus, 2002.
2. Kunemamkuna, T.H. Kondmnukronorus. CoruanbHble KOHMIUKTH: y4eOHUK IJIs

crynentoB By3oB / T.H. Kunmpmamkuna. — 2-e u3m., mepepal. u jgon. — M.:
IOHUTU-IIAHA: 3aKkoH u paBo, 2017. — 287 C.
https://new.znanium.com/catalog/product/1028499

®ecenko, O. II. IlpakTukym 10 KOH(MIUKTOJIOTHH WIM YYUMCS pa3peniarh
KOH(JIMKTBI (11 CTYJIEHTOB BCEX HAIpPaBJIICHUN MOATOTOBKM): mpakTukym / O. I1.
®decenko, C. B. KonecmukoBa. — Mocksa: DJIIMHTA, 2014. — 128 c.
https://new.znanium.com/catalog/product/458059

4, Mennmuar T. Ctparerus konpaukra, M.2007, C.109-150
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noamucku B 2019 T.

Kypnansr Cambridge University Press
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DJIeKTpOHHBIE U3aHKS U3AaTeIbCTBa Springer

[Tpodeccrnonanpabie MOTHOTEKCTOBBIE BJ]
JSTOR

HS}IaHI/Iﬂ 10 O6HIGCTB€HHI)IM U TYMaHHUTAapPHbIM HaAYKaM

KomMmInbroTepHbl€ ClIpaBOYHBIE IIPABOBBIE CUCTEMBI
Koncynprant Ilmroc,
l'apanTt

7. MaTepnanbﬂo-TeX}[nqecxoe o0ecrneuyeHue AUCHHUITINHBI



https://new.znanium.com/catalog/product/1002552
https://new.znanium.com/catalog/product/505105
https://new.znanium.com/catalog/product/1028499
https://new.znanium.com/catalog/product/458059
http://www.isn.ru/
http://www.flogiston.ru/
http://www.psychology-online.net/
http://www.psystudy.ru/

Hanuune BO3MOXXKHOCTH TOKasza ciaiaoB B Microsoft Power Point u Bumeo-marepuanos,
HaJIMYUe MYJIbTUMEIUHHOTO MPOEKTOpa U JOCTyNa B ceTh VIHTEpHeT.

Ilepeuens 11O
Nent Haumenosanue [10 IIpousBoauTens Crnioco6 pacmpocTpaHeHus
/I (ruyenszuonnoe unu c60600H0
pacnpocmpansiemoe)
1 Microsoft Office 2016 Microsoft JINIIEH3UOHHOE
2 Windows 10 Pro Microsoft JTUIICH3UOHHOE

8. O0ecneyenne 00pa3oBaTeJLHOIO NMPOLECCA JIS JIMI C OTPAHMYEHHBIMHU
BO3MOKHOCTSIMM 310POBbSl 1 HHBAJIN/IOB

B xoJe peannzanuu IUCHUIUIMHBI HCTIONB3YIOTCS CIEAYIOIIUE TONOTHUTENbHbIE
METO/Ibl 00YUYEeHHsI, TEKYIIIETO KOHTPOJIS YCIIEBAEMOCTH U IPOMEKYTOUHOM aTTeCTalluK
00y4aromuxcsi B 3aBUCUMOCTH OT UX UHIUBUIYaJIbHBIX OCOOCHHOCTEI:
® IS CIENBIX U CIIa00BUIAIINX:
- JeKuuu Oo(OpMIIAIOTCS B BHJE DJEKTPOHHOTO JOKYMEHTA, IOCTYIHOIO C MOMOIIBIO
KOMIIBIOTEPA CO CIEMATN3UPOBAHHBIM MPOTPAaMMHBIM 00€CIICUEHUEM;
- THCHMEHHBIC 3aJlaHUSl BBIMOJHSIOTCS Ha KOMIIBIOTEPE CO CHENHATU3UPOBAHHBIM
MPOrPaMMHBIM 00ecTIeYeHIUEM, U MOTYT ObITh 3aMEHEHBI YCTHBIM OTBETOM;
- o0ecrnieunBaeTCs MHIMBUIyaIbHOE paBHOMEpHOE ocBelleHrne He Menee 300 Jrokc;
- JUIS BBHITIOJHECHHS 3aJlaHusl TPU HEOOXOJAMMOCTH TMPEIOCTABISICTCS yBEIMYUBAIOIICE
YCTPOMCTBO; BO3MOYKHO TaKXK€ HCITOJIb30BaHUE COOCTBEHHBIX YBEIMIMBAIOIINX YCTPOUCTB;
- MACbMEHHBIC 3aJIaHUs O(POPMIIIIOTCS YBEIHUESHHBIM MIPU(TOM;
- DK3aMeH U 3a4€T MPOBOASATCS B YCTHOW (hopMe HIIM BBIMONHSIOTCS B MUCbMEHHOM opme
Ha KOMIIBIOTEpE.
® IS TIYXUX U CIA00CIBIMIAINX
- Jlekiuu Oo(QOPMIISIOTCS B BHUJIC JJIEKTPOHHOTO JOKYMEHTa, JIMOO TIPEJOCTaBISACTCS
3BYKOYCHJIMBAIOIAs anmnapaTypa HHAUBUIyalIbHOTO MOJIb30BaHUS;
- MIMCbMEHHBIE 3aJIaHUs BHITOIHSIOTCS Ha KOMITBIOTEPE B MUCbMEHHOM QopMe;
- DK3aMEH U 3a4éT TPOBOIATCS B IMHUCHMEHHON (opMe Ha KOMIBIOTEpE; BO3MOKHO
npoBeqieHNe B popMe TeCTUPOBAHUSI.
e IS JIUI] C HAPYLICHUSIMU OMIOPHO-/IBUTAaTENILHOTO arnmapara:
- JeKuu O(OpPMIIAIOTCS B BHJE DJIEKTPOHHOTO JOKYMEHTA, IOCTYIMHOTO C TOMOIIBIO
KOMIIBIOTEPA CO CTEeIIMATU3UPOBAHHBIM MMPOTPAMMHBIM 00€CTICUEHUEM;
- THCHMEHHBIC 33J[aHUSl BBIMOJHSIOTCS HAa KOMITBIOTEPE CO CICIHATU3UPOBAHHBIM
MIPOrpaMMHBIM 00€CTIeUECHUEM;
- DK3aMeH W 3a4€T MPOBOAATCS B YCTHOW (hOpMe WIIM BBIMOIHSIOTCS B MUCEMEHHOUW (hopme
Ha KOMIIbIOTEPE.
[Ipn HeoOXoAMMOCTH TpeayCcMaTpUBAETCS YBEIMYEHUE BPEMEHH MJi IOATOTOBKHU
OTBeTA.
[Ipouenypa mpoBeaeHHS  MPOMEXKYTOUHOM — arrectalvd  JUisi  OOyYaroIIMXCs



YCTaHABIMBACTCS C YYETOM UX HMHIUBUAYAJIbHBIX HCUXO(QU3NYECKHMX OCOOCHHOCTEH.
[TpomerxxyTouHas aTTecTalys MOXKET IPOBOAUTHCS B HECKOJIBKO 3TAIOB.

[Tpu mpoBeneHUN MpoLEAypPbl OLEHUBAHUS PE3yJIbTaTOB OOYUYEHHUS MpPEeayCMaTpPUBACTCS
UCTIOJIb30BaHUE TEXHUYECKUX CPEICTB, HEOOXOAUMBIX B CBSI3U C HMHIUBHIYaJbHBIMHU
O0COOCHHOCTSIMU O0YyYaIOMMXCA. DTH CPEICTBA MOTYT OBITh MPEJOCTABICHBI YHHBEPCHUTETOM,
WIA MOTYT HCIIONIb30BAThCSl COOCTBEHHBIE TEXHUYECKHE CPEICTBA.

ITpoBenenne mpoueaypsl OLEHMBAHUSA  pE3ylIbTaToB  OOy4YeHMsI JOIyCKaeTcss ¢
UCIIOJIb30BaHUEM JAMCTAHIIMOHHBIX 00pa30BaTeIbHbIX TEXHOIOIHH.

OO6ecneunBaeTcs JOCTYI K MHPOPMALMOHHBIM U OuOIMorpaduyeckuM pecypcam B CETH
WutepHer ans kaxjaoro oOywaromierocss B (GopMmax, aganTUPOBAHHBIX K OTPAHUYEHUSIM HX
3JI0POBbsI U BOCIIPUATHS HHPOPMALIUU:

e JUIs CJICNBIX U CIA0OBUASIIMX:

- B IeYaTHON (popMe yBETUUYEHHBIM HIPUPTOM;
- B (hopMe 3JIEKTPOHHOTO JJOKYMEHTA;

- B hopme ayanodaiina.

e U DJIyXMX U CJIa0OCHbIIAIINX:

- B IeYaTHOH popme;

- B (hopMe 3IEKTPOHHOTO JOKYMEHTA.

e Ui o0yyaroImuxcs ¢ HapyLUIeHUsIMHU ONOPHO-/IBUraTeIbHOIO arnmapara:
- B IeYaTHOH Gopme;

- B (hopMe 3JEKTPOHHOTO JJOKYMEHTA;

- B hopme ayanodaiina.

Y4eOHble ayTUTOPUU IS BCEX BUIOB KOHTAKTHOM M CaMOCTOSTENBHOW paboThl, Hay4YHas
O6uOIMoTEeKa M MHBIE MOMEIICHUS s 00y4YEeHHs OCHAIIEHbI CIEUAIbHBIM 000PYJAOBAHUEM U
y4eOHBIMH MECTaMHU C TEXHUIECKHMHU CPEACTBAMHU O0YUICHUSI:

® JUIA CHEIBIX U CIIA00BUIAIINX:

- YCTPOMCTBOM JJIsl CKaHMpOBaHuA U uTeHus ¢ kamepoir SARA CE;

- mucrieem bpaiins PAC Mate 20;

- nmpunTepoMm bpaitnsg EmBraille ViewPlus;

e JUIS TUIYXHX U CIA0OCITBIIIAIINX:

- aBTOMAaTH3UPOBAaHHBIM pabOYMM MECTOM /sl JIIOJCH C HapylIeHHeM CciyXa |
¢J1a00CIIBIIIAIINX;

- aKyCTHYECKHH yCUIIUTENb U KOJIOHKH;

e Ui O0yYaromuXcs ¢ HAPYUICHUSIMHU OMOPHO-/IBUTaTEIBHOTO arapara:
- IEPEIBMKHBIMH, PETYJINPYEMBIMHU dproHOMHUYecKuME naptamu CU-1,
- KOMIIBIOTEPHON TEXHUKON CO CIEeUaIbHBIM TPOrPaMMHBIM 00€CIICUEHUEM.

9.MeToan4eckne MaTepHaJIbl
9.1.11lnaH NpakTHYECKUX 3aHATHH M0 TUCIUIINHE

HosicHuTEIBbHAS 3aNIMCKA.

Ilens pakTUUECKUX 3aHATHH Kypca - popMuUpoBaHWE Y OakajlaBpHAHTOB MPEICTABICHUA 00
OCHOBHBIX HaAIIPaBJICHUAX W MCTOAAX HCCHCHOB&TGHBCKOﬁ )41 HpaKTI/I‘-IeCKOI\/'I pa6OTI>I B 06HaCTI/I
TICUXOJIOTHH COIUAIIBHOTO KOH(IIMKTA.

3adauu:



1) ¢opmupoBaHHe 3HAHHUI O XapaKTEPUCTHKAX Pa3HBIX THUIIOB COMUAIBHOTO KOH(IUKTA, a
TaKK€ MEXaHU3Max UxX paBBI/ITI/IH;

2) (dhopMupoBaHHE CIIOCOOHOCTH aHATU3UPOBATh KOHKPETHBIC COIMAIbHBIC KOH(IUKTHI CO
CTOPOHBI HMX CTPYKTYPHBIX W JUHAMHYECKUX XapaKTEpUCTUK, MOJEIEH pPa3BUTHUS
COITMATLHOTO KOH(JIUKTA;

3) ¢dopmHpOoBaHHE MPAKTUYECKUX YMEHHH CONMPOBOXKICHUS W Pa3pEIICHUS COLUATBHBIX
KOH()JIMKTOB B OpraHU3aIINH.

Komnemenuyuu ooyuarowecocs, hopmupyroujuecsa ¢ xo0e npaKmuuecKux 3aHamuil.

[TpakTudeckue 3aHATHs HApaBJeHbI Ha (POPMHUPOBAHNE CIIOCOOHOCTH U TOTOBHOCTH K:

- HCIIOJIb30BAHUIO HA MPAKTHKE 3HAHUI 00 OCHOBAaX BO3HUKHOBEHUS M pa3pellieHus: TPYAOBBIX
criopoB U ko(ukToB B Kojutektuse (ITK-39);

- COOJTIOIEHHUIO THYECKHUX HOPM B3aUMOOTHOIIEHH# B opranu3anuu (ITK-69);

- IMarHOCTHUKE U ynpasieHnio KoHdaukramu u crpeccamu (I1K-70);

- YYacTHIO B pealu3all MPOrpaMMbl OpraHU3alMOHHBIX W3MEHEHUH (B T.4. B KPU3HMCHBIX
CHUTyaIlMsX) B YaCTH pPEIICHUs 3a/1a4 yrpasieHus nepconaiom (ITK-78).

B pesynpTrare mpakTUYecKUX 3aHSATHUI MarucTpaHT JOJDKEH JEMOHCTPHUPOBAThH CIEIYIOLINE

pe3yiomamusl 00paA308aAHUS.

1. 3HaTh: OCHOBHBIE TEOPETUYECKHE MOAXOJbl K aHAIM3y KOH(MIUKTA W CHEIUu(UIECKOoe
JUIS. HUX TIOHUMaHUE MEXaHU3MOB Pa3BUTHA U paspenicHus koHumkra ([1K-39);

2. yMeTh: aHAIM3UPOBaTh KOH(DIUKTHBIE CHUTyanmud W (OPMBI PA3BUTHS COIMAIBHBIX
KOH(JIMKTOB C MOMOIIbIO OCHOBHBIX IICUXO0JIOIMYECKUX METOAOB, IPOEKTUPOBATh HA0OOP
METOZOB TI0 OKAa3aHWIO TICHXOJOTMYECKOW TIOMOIIM YYaCTHHKAM KOHKPETHOTO
koHdumkra ([1K-69, ITK-70);

3. BmazeTh: 0a30BBIMH  CPEICTBAMH  COIMAIBHO-TICUXOJIOTUYECKONH  JMAarHOCTHKH
KOH(JIMKTA ¥ CPEACTBAMH €r0 pa3peleHus], B YaCTHOCTU — AUArHOCTUKH OCOOCHHOCTEN
TPYAOBBIX CIIOPOB W KOH(MJIMKTOB, MOJETH pPAa3BUTHA KOH(DIUKTA; CIOCOOHOCTHIO
y4acTBOBaTh B pealu3alldd TMPOTpaMMbl OPTraHU3AlUOHHBIX HW3MEHEHUH B YacTH
NPEOI0NICHUs JTIOKAIbHOTO conpoTtuBieHus namenenusm (I1K-39, TTK-78).

Tembl CeMHHAPCKUX 3aHATUN (HOPMYIHPYIOTCS, HMCXO0Hd M3 OOIIeH CTPYKTyphl Kypca, M
COOTBETCTBYIOT €TI0 OCHOBHBIM COJIEpKATEIbHBIM OJIOKaM.

B xose ceMruHapCKuX 3aHATUN UCTIONB3YIOTCS CIAEAYIOIHE POPMBI pabOTHI:

- aHAJIU3 U 00CYKJICHHUE JTUTEPATYPHI;

- pa300p KOHKPETHBIX COLMATBHBIX KOH(PIUKTOB U MIOUCK CTIOCOOOB MX Pa3peLIeHHS;

- TPYTIIOBBIE IUCKYCCHUU /ISl ONTUMHU3ALMU HaBBIKOB MPO(PECCHOHATIEHOW KOMMYHHKAIIUH;

- 3JIEMEHTHI POJIEBBIX UTP.

TemaTuueckue pasjaesbl NPAKTHYECKUX 3aAHATHI

Ne Paszpnen TpynoemkocTb
n/n JUCIHHUILIMHDI 3aHATHII (B Yacax)
1 Teopernueckne U METOUIECKHUE OCHOBBI U3YUCHUS 4
KOH(IIMKTA
2 DEHOMEHOJIOTHSI MEKJIMYHOCTHOTO KOH(IMKTA 4
3 [IpenynpexacHne U pa3penieHne MeKITHIHOCTHBIX 6
KOH(JIMKTOB
Hroro 14




Paznea 1.
Cemunapckoe 3anaTHe 1. «Onpeaenenue connajabHOro KOH(PJINKTA. J[OoHayYHOe pa3BUTHE
M Hay4YHble TPAAULHMHN H3YYEHHS COMAIBHOI0 KOH(INKTa».
Bonpocut ons ob6cycoenus

1. HayuHoe omnpeneneHne «COUUaIbHOrO KOH(MINKTa U KUTECHCKHUE MPEACTaBICHUS O
HEM.

2. OCHOBHBIE aBTOPBI U UJIEU MPEIBICTOPUHN PA3BUTHS KOH(PIUKTOIOTHH.

3. Comnmonorudeckas ¥ MCUXOJIOTHYECKasi TPAJAUIIMY HAYYHOTO aHAJHM3a COLUATBHOTO

KOH(JIUKTA.
Jlureparypa
1. Kossipes, I'. M. Kordumkronorus: yueonuk / .M. Ko3sipeB. — 3-e u3n., ucnp. u
pgon. — MockBa : W «DOPYM»: HHOPA-M, 2019. — 289 c.

https://new.znanium.com/catalog/product/1002552

2. Jlykam, FO.A. BaytpudupmeHnasie KOHQIUKTBL, Wik TpyaoBas KOHMIUKTOIOTHS B
OousHece: yueObHOe ocobue [tst mpakTudeckoro npumenenus / FO.A. Jlykam. — M.:
HOctunmuadopm, 2014. — 158 ¢. https://new.znanium.com/catalog/product/505105

Pezynomamom 3aHATHA CTAaHOBUTCS HANMCaHWE KOHTPOJbHOW paborbl Nel u rpymmoBoe
00Cy>KJIEeHUE €€ PE3yJIbTATOB.

Cemunapckoe 3ansitue 2. « THIIOJIOTHH H3Y4YeHHS COLUATBHOTO0 KOH(JIUKTA.
Bonpocul onsa 06cyacoenus

1. OcHoBHbIE KTacCU(pUKAUHN COLIUATBHOTO KOH(DIUKTA.
2. Tumonorus M. Jloitda, mpuMepsl peatbHBIX KOH(PIUKTOB KaXKI0TO BHUIA.
Jlureparypa

1. T'pummna H.B.ITcuxonorus kondmmkra. CII6.: ITutep, 2009, C. 107-147

2. Kospipes, I'. U. Kondaukronorus: yueonuk / I'.1. Ko3sipeB. — 3-e¢ u3m., ucnp. u
gon. — MockBa : W «DOPYM»: HHOPA-M, 2019. — 289 c.
https://new.znanium.com/catalog/product/1002552

3. Jlykam, FO.A. Bayrpudupmennsie KOHGIUKTHI, Uiau TpyaoBas KOHOIUKTOIOTHUS B
OusHece: yueOHOe mocooue s npakTuaeckoro npumenenus / F0.A. Jlykamr. — M.:
Octummadopm, 2014. — 158 c. https://new.znanium.com/catalog/product/505105

Pe3zynomamom 3aHsTHS CTAaHOBUTCS MOATOTOBKA K BBIOOPY U cjaue MOHOTrpaduu mo
Kypcy

Cemunapckoe 3ansaTue 3. «MeToabl H3yYeHHS COUATBHOT0 KOHPJIMKTAY.

Bonpocwt ons ob6cycoenus

1. Metomonorndeckue OCHOBBI KOH(DIUKTOIOTHUH.
2. TlepedyeHb OCHOBHBIX METOJIOB M MPUMEPHI OTJEIBHBIX METOIUK UCCIIEeIOBAHUS
TICUXOJIOTHH KOH(ITUKTA.
Jlureparypa

Ocnosnas


https://new.znanium.com/catalog/product/1002552
https://new.znanium.com/catalog/product/505105
https://new.znanium.com/catalog/product/1002552
https://new.znanium.com/catalog/product/505105

1. Koswipes, I'. . Koradnukronorus: yueonuk / I'.. Ko3sipeB. — 3-e¢ u3a., ucnp. u
mon. — MockBa : W «DOPYM»: HHO®OPA-M, 2019. — 289 c.
https://new.znanium.com/catalog/product/1002552

2. Jlykam, FO.A. Baytpudupmennbie KOHQIUKTHI, uiau TpyaoBast KOH(MIUKTOIOTHS B
OousHece: yueOHOe Tocodme Jutsl mpakTudeckoro npuMenenus / FO.A. Jlykam. — M.:
FOctunmudopm, 2014. — 158 c. https://new.znanium.com/catalog/product/505105

Jlononnumenvuas
Pe3zynomamom 3aHATHSI CTAHOBUTCS TPYIIIIOBAs MPE3CHTALIMSI OCHOBHBIX BBIBOJIOB TIO
TEeMaM JIaHHOTO pa3fena
Paznen 2.
CemuHapckoe 3aHsaTHe 4. «®eHOMEHOJIOTHSI COIHATIBHOT0 KOH(INKTAY.
Bonpocwl ona ob6cycoenus

1. Cxema aHayn3a COIMAIBHOTO KOH(IIMKTA.
2. ®DaxTOpbl BO3HUKHOBEHHSI COLIMATBHOTO KOH(IMKTA.

Jlutreparypa
1. Kunemamkuna, T.H. Kondmuxromorus. CoruanpHble KOHQIHMKTHI: YUYSOHUK IS
crynentoB By3oB / T.H. Kunmpmamkuna. — 2-e¢ u3fd., mepepal. u jgon. — M.:
IOHUTU-IIAHA: 3aKkoH u paBo, 2017. — 287 C.

https://new.znanium.com/catalog/product/1028499

Pezynomamom 3aHATHA CTAaHOBUTCS HANMCaHUE KOHTPOJbHOW paborbl Ne2 u rpynmnosoe
00Cy>K/IeHuE €€ Pe3ysIbTaToB.

Cemunapckoe 3ansatue 5. «KonduukrHoe B3aumoaeiicteue. CTparerusi COnepHu4ecTBay.

BOHpOCbl 07151 NOO2OMOBKU K CEMUHRAPCKOMY 3AHAMUIO!

1. OO6mas xapakTepucTHKa KOH(MIMKTHOTO B3aMMOACHCTBHS U CTPATETHIl TOBEICHHS B
CUTyalllu KOH(IIMUKTA.

2. JlecTpyKTUBHBIH, HeyNpaBisgeMblii KOHQIUKT. [TOHATHS SCKaAlK U SKCIIAHCUH.

3. Ilepeuncnure U ONMMUIIATE TAKTUKA COTIEPHUIECTBA.

Jluteparypa:
1. Kunpmamkunaa, T.H. Kouduukromorus. CoruanbHble KOHQIMKTHI: YUYSOHUK IS
crynertoB By3oB / T.H. Kunpmamkuna. — 2-e w3z., mepepab. um gom. — M.:
IOHUTU-JAHA: 3akoH u pago, 2017. — 287 c.

https://new.znanium.com/catalog/product/1028499

2. ®ecenko, O. II. TlpakTukymM 10 KOH(IMKTOJOTUU WM YYUMCS pa3peniaTh
KOH(DJIUKTBI (I CTYJIEHTOB BCEX HAIpaBlIeHWH MOATOTOBKH): mpakTukyMm / O. II.
®ecenko, C. B. KomecumkoBa. — MockBa: DJIIMHTA, 2014. — 128 c.
https://new.znanium.com/catalog/product/458059

Pe3ynbmamom 3aHATHS CTaHOBHTCS HANMCAHWE KOHTPOJIBHOW paboThl Ne3 wu rpymmoBoe
00CyXIeHHUE €€ pe3yIbTaTOB.

Cemunapckoe 3ausitue 6. «KonduukrHoe B3aunmoaeiicteue. CtpaTerusi COTpy IHUYECTBA).

BOI’lpOCbl 07151 NOO20MOBKU K CEMUHAPCKOMY 3AHAMUIO!


https://new.znanium.com/catalog/product/1002552
https://new.znanium.com/catalog/product/505105
https://new.znanium.com/catalog/product/1028499
https://new.znanium.com/catalog/product/1028499
https://new.znanium.com/catalog/product/458059

1. CoTrpyaHu4ecTBO Kak CTpaTerus MOBEJCHUS B CUTYalluu KOH(IIUKTA.

2. TlonaTue npoayKTUBHOTO, yIPaBIIEMOro KOH(INKTA

3. DakTopsl yIPaBIsIEMOCTH KOH(IUKTOB.

4. TloHATHE COCTOSTHUS «MEPTBOU TOUKM.

5. TaxTuku coTpyJHHUYECTBA.

Jluteparypa:
1. Kunpmamkuna, T.H. Kondmuxromorus. CoruanbHble KOHQIMKTHI: YUYSOHUK IS

cryaerroB By3oB / T.H. Kunpmamkuna. — 2-e u3a., mepepad. u gon. — M.:
IOHUTHU-TAHA: 3akoH u paBo, 2017. — 287 C.

https://new.znanium.com/catalog/product/1028499

2. ®ecenko, O. II. TlpakTukym 1O KOH(IMKTOJIOTHH WIH YYUMCS pa3pemiaTh
KOH(JIUKTHI (7151 CTYJIEHTOB BCEX HAIpaBlIeHWH MOATOTOBKH): mpakTukym / O. II.
®ecenrko, C. B. KonecumkoBa. — Mockpa: DIIMHTA, 2014. — 128 c.
https://new.znanium.com/catalog/product/458059

Peayﬂbmamom 3aHATUA CTAHOBUTCA TpyHIioBasA MPE3CHTALWA OCHOBHLBIX BBIBOJOB II0 TEMaM
JaHHOT'O pa3aciia

Pasgen 3.

CemuHapckoe 3ansTHe 7. «Pa3pemenne kondaukra. Moe/u neperoBOpHOro mpoueccaj.
Bonpocul 05 noocomosku k cemunapckomy 3aHamuio:

1. TlonsTus yperyiupoBaHus, pa3pelieHus 1 TpaHcPopMaui KOH(IUKTA.
2. Pazpemienne koHGUIMKTA, IeperoBopbl. Mo/iesin NeperoBOpHOro mpouecca.
Jlureparypa:

1. Kamenckas, B.TI. Ilcuxonorus xkoHdmukra. [lcumxomorumveckas 3ammra U
MOTHBAIlMM B CTPYKType KOH(IUKTA: ydeOHOe IMocodue s OakaiaBpuarta,
cnenuanureTa U Maructparypsl / B. I'. Kamenckas. — 2-e u3n., nepepad. u morm. —
Mocksa: U3natensctBo FOpaiit, 2019. — 150 c. https://urait.ru/bcode/441562

2. Kozeipes, I'. Y. Kondmukromnorus: yueobnuk / .. Ko3sipeB. — 3-e uzn., ucnp. u
gon. — MockBa : W «DPOPYM»: HHOPA-M, 2019. — 289 c.
https://new.znanium.com/catalog/product/1002552

3. Jlykam, FO.A. BHyTpudupmMeHHble KOHQIHUKTHI, WK TpynoBas KOHPIUKTOIOTHS B
OusHece: yueOHOe mocooue s npakTuaeckoro npumenenus / FO.A. Jlykamr. — M.:
HOctunmuadopm, 2014. — 158 ¢. https://new.znanium.com/catalog/product/505105

Pe3ynbmamom 3aHATHS CTaHOBHTCS HAINMCAHWE KOHTPOJIBHOH paboThl Ne4 u rpymmoBoe
00CyXIeHHUE €€ pe3yIbTaTOB.

CemuHapckoe 3aHsaTHe 8. «IlocpeqHHYECTBO NPH pa3pelieHnH KOHPIHKTAY.
Bonpocul 015 nodcomosku k cemunapckomy 3auamuio:

3. DopMBI yyacTust TpEThei CTOPOHBI B TIPOIIECCE YPETYIHUPOBAHUS U Pa3pEIICHUS
KOH(JIUKTA.
4. Tlcuxomoruueckoe MoCpeTHNYECTBO MPU pa3pelIeHuH KOH(IUKTa.
Jluteparypa:

1. Kamenckas, B.T. Ilcuxomorus koHdpaukra. Ilcuxomornueckas 3amura U
MOTHMBAllMM B CTPYKType KOH(IUKTa: ydeOHOoe TmocobOue nansi OakanaBpuarta,


https://new.znanium.com/catalog/product/1028499
https://new.znanium.com/catalog/product/458059
https://urait.ru/bcode/441562
https://new.znanium.com/catalog/product/1002552
https://new.znanium.com/catalog/product/505105

crienpanuteTa U Maructpatypsl / B. I'. Kamenckas. — 2-e u3a., nepepad. u gom. —
Mocksa: UznatensctBo FOpaiit, 2019. — 150 c. https://urait.ru/bcode/441562

2. Ko3swipes, I'. . Kondmukronorus: yueonuk / I.1. Ko3sipeB. — 3-¢ m3., ucnp. u
gon. — MockBa : W «DOPYM»: HHOPA-M, 2019. — 289 c.
https://new.znanium.com/catalog/product/1002552

3. Jlykam, FO.A. Baytpudupmennsie KoHGIUKTHL, win TpynoBas KOHPIUKTONOTHS B
OousHece: yueOHoe rmocooue s nmpaktudeckoro npuMmenenus / FO.A. Jlykam. — M.:
HOctunmuadopm, 2014. — 158 ¢. https://new.znanium.com/catalog/product/505105

Pe3yﬂbmam0ﬂ4 3aHATUA CTAHOBUTCA TI'pyIHIIOBasA IMPE3CHTalWsA OCHOBHBIX BBIBOJOB II0 TEMaM
JaHHOT'O pa3acia, MOATrOTOBKA K CAa4€ UTOrOBOI0 3a4cTa.

9.2. MeToan4eckne peKOMEHIAIUH M0 NOATr0TOBKE MHCbMEHHBIX padoT
He npedycmompeno naanom

9.3. Uuble MaTepUaJIbl
He npedycmompenul


https://urait.ru/bcode/441562
https://new.znanium.com/catalog/product/1002552
https://new.znanium.com/catalog/product/505105

ITpunoxxenue 1
AHHOTALIUA

Hucuunnuna «KoH(IUKTONOTHSY SIBISETCd IUCUUIUIMHON N0 BBIOOPY M BXOIUT B

BapuaTUBHYIO yacTh riaHa 380302 «MeHeKMeHT.

Jucnunnuna peanusyercs kageapoii ColuanbHOM MCUXO0IOTHH.

IlIpeomemom aHHOTO Kypca BBICTYNAIOT 3aKOHOMEPHOCTH IOBEICHUS U JESTEIbHOCTH
Jto7ieil, 00yCIOBJICHHbIE UX BKIIOYEHHOCTHIO B KOH(IUKTHBIE OTHOIICHMS, TICUXOJIOTUYECKas
JOTHKAa Pa3BUTHA KOH(IUKTHBIX CHUTYaIMid, ICHUXOJIOIMYECKHEe OCOOEHHOCTH pa3pelIeHus
MEXKIJIMYHOCTHBIX KOH(JIUKTOB.

OO6mas yenv xypca - GopMHpOBAHUE Yy CTYICHTOB NPEICTaBICHHIA 00 OCOOCHHOCTSIX

KOH(JIMKTHBIX CUTYyalllil U ONTUMAJILHOTO CIIOCO0a MOBEICHUS B HUX.

3aodauu xypca:

6) O3HAKOMJICHHE CTYJCHTOB C OCHOBHBIMH MOJXOIaMH K U3yUCHUIO KOH(IIUKTOB;

7) O3HAKOMJICHHME CTYACHTOB C METOJaMH H3yYeHHS M JUATHOCTHKH MEXKJINYHOCTHBIX
KOH()JIUKTOB;

8) dopmupoBaHUE y CTYJCHTOB IPEACTABICHUN O PEHOMEHOIOTUH KOH(DIUKTOB,

9) dopmupoBaHHEe y CTYACHTOB CIOCOOHOCTH aHAIM3UPOBATH KOHKPETHBIC KOH(IMKTHBIC
CUTYAIMH C TIOMOUIbIO OCHOBHBIX MOHATHN TICUXOJIOTHH MEXIMYHOCTHOTO KOH(IIMKTA;

10) popMupoBaHue y CTYJCHTOB MPEACTABICHUH O BO3MOXHBIX CIOCO0aX pa3pelieHus
MEXIIMYHOCTHBIX KOH(JIMKTOB M POJIM TICHXOJIOTOB MPH Pa3peIIeHuN KOH(PIUKTOB
JucnunnuHa HanpaBjieHa Ha (JOPMUPOBAHUE CIIEIYIONINX KOMIETCHIIUNA:

[1K-2 - BnajeHuWeM pa3TUYHBIMU CIIOCOOAMHU pa3pelieHrsT KOH(IMKTHBIX CUTyalli Npu

MPOEKTUPOBAHUU MEXKJIMYHOCTHBIX, TPYNIOBBIX M OPraHM3allMOHHBIX KOMMYHMKAIMM Ha

OCHOBE COBPEMEHHBIX TEXHOJOIHH YIIpaBJIEHUs [IEPCOHAIOM, B TOM UYHCJIE B MEXKYJIbTYpPHOU

cpene

B pesynprare OCBOEHHS AMCHUUIUIMHBI OOydYaroUIMiics JOMKEH JEMOHCTPUPOBATh
CIIEAYIOLINE pe3yibmantvl 00Pa306aHUA.
1. 3HaTh: OCHOBHBIE TEOPETHYECKHE MOAXOIbl K aHAIU3y KOH(MIMKTa U cneuuduyeckoe
JUIS. HUX TIOHUMaHWE MEXaHU3MOB Pa3BUTHUS U pa3pelieHuss KOHPINKTa
2. yMeTh: aHAJIU3UPOBaTh KOH(DIMKTHBIE CHUTyallMd U (OPMBI PA3BUTHUSA COLMAIBHBIX
KOH(JIMKTOB C IIOMOILIbIO OCHOBHBIX IICUXOJIOTUYECKUX METOOB, IPOEKTUPOBATh HA0OP
METOZOB IO OKAa3aHUIO IICUXOJOIMYECKOW TIOMOLIM YYaCTHHKAM KOHKPETHOI'O
KOH(JIMKTA
3. BhazeTh: 0a30BBIMM  CPEJICTBAMHM  COLMAIbHO-TICUXOJIOTMYECKOH  JAMAarHOCTHKH
KOH(JIMKTA ¥ CPEJICTBAMU €0 pa3pellieHus, B YaCTHOCTU — IMarHOCTUKH 0COOEHHOCTEN
TPYAOBBIX CIOPOB U KOH(MJIMKTOB, MOJAEIH DPAa3BUTHUA KOH(DIUKTA; CIHOCOOHOCTBHIO
y4acTBOBaTh B pEaU3allUd IpPOrpamMMbl OPraHM3allMOHHBIX H3MEHEHHH B YacTH
IPEOI0JICHHS! JIOKAJIBHOI'O COPOTUBIICHHSI H3MEHEHHSIM
OO6m1ast TpyJ0€MKOCTh JUCIUIUIMHBI COCTABIISIET 2 3.€.



Ipunoowcenue 2

JUCT UBMEHEHUA
No | Tekcr akTyanuzanuu uiau npuiaraeMbii kK PI1/] nokyMeHT, Hara No
coJiep>KalIfii U3MEHEHUS MPOTOKOIIA

1 | lo6aBneHa CTpyKTypa AUCLUILIUHBI C paclpeieeHHEM

y4eOHBIX "yacoB st o0ydarommxcs 2017 roga Habopa 08.06.2017 r 17
[Tpunoxxenne Nel

2 OOHOBIIEHA OCHOBHAS H AOHNOJIHUTCIIbHAA JINTCPATYPA,

IIPOrpaMMHOE OOecrieueHue 21.06.18 11
[punoxenne Ne2

CocraB nporpammuoro odecnedenusi (IIO), coBpeMeHHBIX NPOoeccCHOHATBHBIX 0a3

nanubix (B/]) u nadpopmanuonHo-cnpaBounbie cucrem (MCC) (2018 r.)

1. Ilepeuens 1O

Nent Haumenosanue I10 [IpousBogurens Crmoco6
/mn pacnpocTpaHeHus
(ruyenszuonnoe unu
6000010
pacnpocmparsiemoe)
1 Windows 10 Pro Microsoft JINLEH3UOHHOE
2 Microsoft Office 2013 Microsoft JIMIIEH3UOHHOE

2. Hepeyens B/{u UCC

Ner
/Tt

HaumenoBanue

1

MexnyHapoansie pedepaTuBHble HaykoMmeTpuueckue bJI, mocTymHbie B pamMKkax
HAIIMOHAJILHON moamucku B 2018 1.

Web of Science

Scopus

[TpodeccrnonanpHbie MOMHOTEKCTOBBIE B/, TOCTYITHBIE B paMKax HAIMOHAIBHON
noxnucku B 2018 r.

Kypuansr Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Kypuansr Taylor and Francis

[Ipodeccronanpabie MOTHOTEKCTOBBIE B/l
JSTOR
W3 nanus o 00IIECTBEHHBIM M T'yMaHUTAPHBIM HAyKaM
DnektpoHHas oubmuoreka Grebennikon.ru




