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1. [TosicHuTEILHAA 3aNIMCKA

1.1. Hean 1 3a1a4m TUCUMILIIMHBI (M00YJ15)

enp xkypca — (opMupoBaHHE y CTYACHTOB MBIIUICHUS, 0a3upPYIOLIETOCS HAa 3HAHUH
OCHOB CEPBHUCHOM NIEATEILHOCTH IS OCYIIECTBICHHS X MPO(ECCHOHAIIBHON AeATEILHOCTH HA
TYpPUCTCKOM, TOCTMHUYHOM U JAPYIMX pPBIHKAX, CBSI3aHHBIX C YCIyraMd, Ha OCHOBaHHUU
MOJIYYCHHSI HEOOXOAMMBIX TEOPETUUECKUX 3HAHWM M (HOPMHUPOBAHUS MPAKTHUCCKUX HABHIKOB B
o0J1acTH cepBHca.

3agauu Kypcea:

® BBISIBJICHUC UCTOPUUCCKHUX 3TAIIOB PA3BUTUA YCIIYT U CepBHCHOﬁ JACATCIIbHOCTHU B

pa3HBIX CTpaHaX MUPA;

CTPYKType OOIIeCTBEHHOMN MPaKTUKH;

OMpPCACIICHUC CYHNIHOCTHOI'0 XapakTepa CepBHCHOﬁ JACATCIIBHOCTH U €€ MCCTO B

HU3YUCHUC TCPMUHOJIOTUHU U OCBOCHUC 0a30BBIX OCHOB CCpBHCHOﬁ ACATCIIBHOCTH,

. 03HAKOMJICHHE C TEOPHEH M MPAKTUKON CepBUCA 0OCITYKMBAHUS,

° OCBOCHHUC COACPKAHUA

06CJ'Iy>KI/IBaHI/I$I KIINCHTOB;,

O3HAaKOMJICHUEC 6YI[YH_II/IX CrICouaaInucCcToB

NEeSITEIbBHOCTH U KYJIBTYPOI CEepBHCa;

CEPBHUCHOM JIEATENBHOCTU U

OBJIaZICHUC CTYACHTAMU OPTraHU3alIMOHHBIMU IMOAXO0AaMH, MCTOAAMU U IIpaBUJIaMU

OpraHu3alluy U YIPaBICHHS CEPBUCOM B cepe MaJIOTO U CpeTHero Ou3Heca;

U3yUYCHHE aCCOPTUMEHTA U Ka4eCTBa YCIyT CEPBHCA, M UX OCOOCHHOCTEI;

. paccMOTpeHHE B3aUMOOTHOIIEHHUH CIEUaUCTOB MO0 CEPBUCY U MOTpeOUTENnei B

mponecce OCyneCTBICHUA CCpBHCHOI;'I ACATCIIBHOCTHU C YYCTOM HAIlMOHAJIbHBIX, PCTUOHAJIBHBIX,

ATHYECKUX, AeMOrpadUyeCcKux, MPUPOAHO-KIMMATHIECKUX 0COOEHHOCTEH 00CTyKUBaHUSI.

1.2. IlepeyeHb MIAHUPYEMBIX Pe3yJbTATOB 00y4YeHHs M0 AU CHUILIUHE (M00Y110),
COOTHECEHHBIX ¢ HHIANKATOPAMH J0CTHKEHUSI KOMIIETeHIIHIA:

Koambt Coaepxxanue komnerenunii | Ilepedens miiannpyemMbix pe3yJbTaToOB

KOMIIETCHIIUH 00y4eHHs M0 JTUCHHUILINHE

IK- 1 Brnagennem TteopernueckuMu | 3HATh: METOJIbI IPOEKTUPOBAHUS B
OCHOBaMH  INIPOCKTUPOBAHUS, | TYpU3ME.
TOTOBHOCTh K IPHUMEHEHHUIO | YMETh: OCYIIECTBIATh 3PPEKTUBHYIO
OCHOBHBIX METOJIOB | IPOEKTHYIO IE€ATEIBHOCT B TYpU3ME.
IIPOEKTUPOBAHUSA B TYPHU3ME Bnaners: HaBbIKaMU IPOEKTUPOBAHNUS B

TYPUCTCKOM AEATEIBHOCTH.
IIK -9 ['OTOBHOCTBIO K MPUMEHEHMIO | 3HaTh: OCHOBHBIC HAIIPABJICHUS OKa3aHUs

WHHOBAIIMOHHBIX TEXHOJOTUI
B TYPHCTCKOH NESTEITFHOCTH U
HOBBIX (HOpM OOCITYyKHBaHHS
noTpeduTenei u ()
TypHUCTOB

YCIIYT U TEXHOJIOTHH B OpTaHU3AIUIX
n30paHHO# podeccuoHanbHOM chepsl,
OCHOBHBIC U cnienudruyeckre TpeOoBaHUS
noTpeoOuTenei.

YMeTh: IPUMEHSTh UHHOBAIIMH IS
COBEpIICHCTBOBAHUS CEPBUCHOMN
NeSITETbHOCTH.

Brnanets: HaBbIKaMU IPUMEHEHUS
WHHOBAIIMOHHBIX TEXHOJIOTUN U HOBBIX
dbopm 00CITY>KUBaHHS B TYPUCTCKOU
JeSITeILHOCTH IS yIOBJICTBOPEHHUS
nOoTPEOHOCTEN TYPHUCTOB

CYIIHOCTHU CCPBHUCA

C pa3HbBIMHU BUAAMU CepBI/ICHOf/'I
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1.3. MecTO JUCUMIJIMHBI B CTPYKTYpPe 00pa30BaTe/IbHOM MPOrpaMMbl

HNucuunnuHa  «MexayHaponHas  CepBUCHas  JCSITENBbHOCTHY»  BXOAMT B OJIOK
b1.B.JIB.06.02. nucuuniauH BapuaTUBHOM YacTH y4yeOHOTO IJIaHa 110 HApaBJICHUIO MOATOTOBKH
42.03.02 Typusm JlucrumuinHa (MOIY/Ib) peanu3yeTcs Ha (pakyJIbTeTe UCTOPHUH, TIOTUTOIOTUN U
npaBa AU PITY kadenpoii o01ecTBEHHBIX CBA3€EH, Typu3Ma U TOCTEIIPUUMCTBA.

Jlis  OCBOGHMS  JAMCLUUIUIMHBI  HEOOXOOUMBI  3HAHHUS, YMEHHS U  BIIAJCHUS,
c(OpMHpPOBAHHBIE B XOJE€ M3YUYCHHS CICIYIOIUX TUCHUIUIMH: OpraHuszainus TypHUCTCKOU
nesitenibHOCTH, IpodeccuonanbHas 3THUKA M 3TUKET B UHIYCTPUHU TOCTENPUUMCTBA, UenoBek u
€ro MOTPEeOHOCTH.

B pesynbrare ocBoeHUS AMCUMIUIMHBI (OPMHUPYIOTCS 3HAHMS, YMEHHS M BIIaJCHHUS,
HEOOXOUMBIE U M3YUYCHHS CIEAYIOMIMX JUCUUIUIMH: MapKeTUHT B TYPHUCTCKON MHIYCTpHH,
MeHeIKMEHT B TYPUCTCKON MHYCTPUH, Y IPABICHUE IEPCOHATIOM B TYPU3ME.

2. CTpyKTypa TUCUMILUIUHBI (M00YJ1:1)
CTpyKTypa IMCHUIIMHBI (M00yas) NI 04HOM GopMBbI 00ydYeHH s

OO6mas Tpyn0€MKOCTh AUCIUIUTMHBI COCTABIISIET 2 3.€., 72 4 B TOM YHCJIe€ KOHTaKTHas padbora
o0yyaromuxcs ¢ mpenojanarenem 28 4., caMocTosITelNbHas padoTa o0ydaromuxcs- 44 4.

Bunsl yueOHoI paboThI
(B "acax) Popmbl
KonrtakTHas . TEKYIIETO
= g KOHTPOJIA
Ne Paznmen o o E é yCIIEBAEMOCTH,
/I | JUCILAILUIAHEL/ TEMBI % é © = E dbopma
ol . |2 S | g %‘ S | g | mpomexyrouHoii
§ = = E = %E = § S | aTTeCTaluH (no
SIE |2 | 22| S5 2E B comompaw
o= |3 | 58| 2§ = |9 =
5 - 2 4 [IpoBepka
1 CepBucHas WH/IUBH/TY aJIbHBI
JIEATENHHOCTD, KaK X COOOIIEHH —
dbopma paboueii
YJIOBJICTBOPEHUS TETpaJ, OIPOC.
YEJIOBCUYCCKUX
noTpeOHOCTEH
2 5 |1 1 4 Ob6cyxnenue
ConuanbHbie JIOKJIJIOB,
MPEMTOCHUTKU MpOBEpKa
BO3HUKHOBEHMS U WHIUBUYTbHBI
pa3BUTHUS X COOOIICHMIA,
CEepPBUCHOM Oecena.
JIEITEIIbHOCTH
3 5 - 2 4 OO6cyxnenue
JIOKJIAJI0B,
Bonpocs! ucropuun MpoBepKa
pa3BHUTHUSI CEpPBUCA B WH/IUBH/TY aJIbHBI
Poccun X COOOIIECHHH,
Oecena.
4 5 1 1 4 OO6cyxenne




Iloustue JIOKJIaJI0B,
«KOHTAKTHOM MpoBepKa
30HBI» KakK cepsr WHIVNBUAYaTHHBI
peanu3anuu X COOOIIICHH,
CEPBHUCHOM Oecena.
JESITEIIbBHOCTH

5 IIpoBepka

paboueit
Bunpb! cepBrucHoO TETpaaH, OIpoc,
NEeSITEIIbHOCTH o0cyxeHHe
JIOKJIaJIOB.

6 B3anmooTHOmEeHUS Ob6cyxnenue
CHEUAJIACTA TI0 JIOKJIaJIOB,
CEPBHCY U TYPHU3MY MpoBepKa
C KJIMEHTOM B WHIVNBUAYaTHHBI
mporecce X COOOIIECHHH,
OCYIIECTBIICHUS Oecena.
CEpPBUCHOI
JIESITEIIbBHOCTH

7 OO6cyxnenue

JOKJIa/I0B,
Teopis MpoBepKa
WHINBUAYaTHHBI
OpraHu3aIuu .
00CITy )KHUBaHUS X coobmenui,
becena.

8 [IpoBepka
[Ipennpusrus, paboucii
OKa3EBIBAIOIINE TeTpai,

BBHITIOJTHEHUE
YCIIYTH HaCEJICHUIO .
3aJlaHui

9 IIpoBepka

paboueit
Pa3znoBugHOCTE TETpany,
YCIIYT U UX BBITIOJTHEHUE
XapaKTepUCTHUKA. 3a1aHUI
MapKeTUHT yCiayr

10 IIpoBepka
Teopus u npakTuka paboueit
CepBHUCa C YUYETOM TeTpaau, orpoc,
HAI[MOHAJIbHBIX, oOcyxJeHue
pETHOHABHBIX, JIOKJIaJIOB.
STHUYECKHX,
neMorpaguuecKux
U IPUPOJHO-

KITUMaTHIECKIX
0coOeHHOCTEH
o0CTyKUBaHUS

11 | UnpuBunyanbHOE IIpoBepka

o0cy>)KMBaHUE KaK paboueit
CaMOCTOSATENbHBIN TeTpajy,
BU/JT BBITIOJTHEHUE
po¢eCCHOHATBHON 3aTaHAI




ACATCIIbHOCTH

3a4yém

Onpoc no
ounemam

HUTOTO:

20

44




3. ConepskaHue QM CHUIUIUHBI (MO0Y/1:)

No HaumenoBanue Conep:xanue paszaena
pazaena paszzaena
1 2 3
[onsarue «morpeOHOCTHY. J{eSTEeNbHOCTh KaK MpoLecc
1 yAOBIIETBOpEHUs MOTpeOHOCTEN. CyITHOCTD YCIYT M UX

pOJIb B COBpeMEHHOM skoHOMEKe. OmpesieNieHne cepBruca u
CEpPBUCHOI
JESTEIIbHOCTH.
Knaccudukanms u xapakTepuCTUKH MOTPEOHOCTEH B

CepBucHas yCIIyTax ¥ CEPBUCHOM O0CTY)KUBAaHUU. DKOHOMHUYECKHE,

JeSITeNIbHOCTD, KaK | COLlMajIbHble MOTPEOHOCTH. MOTHBAIMS U MOTUBUPYIOLIHIE

dbopma dakropsl. Teopun motuBanuu. [Iporecc yaoBneTBopeHus

YAOBJIETBOPEHUS noTpebHOoCTH. XapakTepucTuka norpedurens. GakTopsl,

YEIIOBEYECKUX OKa3bIBAIOIINE BIMSHUE Ha MOKYATEIbCKOE TIOBEICHUE:!

notpebHocTel JUYHOCTHBIE, COLIUANIbHBIE, ICUXO0JIOTHYECKHE,
KyJBTYPHOTO TIOpsiAKa. MOIeNlb TOKYMaTeIhCKOTO
noseneHus. [Iporecc npuHATUS penieHus O MOKYIIKe,
yCIyTe.
Chepa cepBuca, Kak crmocod BeneHus Ou3Heca,
choxycupoBaHHBI Ha KiIHeHTe. CepBUCHAS JEATEIHHOCTD
B TYpU3Me€, TOCTEIPUUMCTBE M pECTOpAaHHOM OH3HECe.

2 Bo3spacraromiee 3HaueHne chepbl 00CTyKUBaHUS HA

COBPEMEHHOM dTare. DBOIOLUS MOHITHS TOBap.

CounanpHelie

HPEOCHUTK [TpuHnume! coBpeMeHHOro cepruca. OCHOBHBIE 3a/1a4U
CUCTEMBI cepBHca. Bubl cepBuca 1o BpeMEHHU ero

BO3HUKHOBEHUS U o

pasBuTHS ocyuiectBieHus. DupMeHHBIN cepBUC.

CepBHCHOR OcHoBHBIE _3ajaun  CHCTEMbl CEpBHCA B  COLMAIBHO-

ESITETBHOCTH KyJIbTypHOH cepe. Buabl cepBuca mmo comepxaHuio padoT.
OcHOBHBIE TIOJIXOJBI K OCYIIECTBICHHIO cepBHca. Poib
CIEIMAJIMCTA IO CEPBHCY.

3

Bomnpoce! ucropun
pa3BUTHS cepBHCa B
Poccun

Hcropuueckue sTansl OSBICHUS CEpBUCA. Y CIIYTU B
MEepPBOOBITHOM KYJIHTYpPE U apXandeCKUX COOOIIECTBAX
(moucropuueckoe Bpems). Juddepenimanys 3auatuii u
COIMAJIBHBIX POJICH.

3apox/IeHNe U Pa3BUTHE YCIYT B OOIIECTBaX APEBHETO
mupa (3000-4000 rr. 10 H.3. 1 V B. H.3.). YCIyTHu B
cpeaHeBekoBoM oOmiectBe. Juddepenmanys Xxo3aicTBa 1
CO3JlaHHE yCIIyT HOBOT'O TUIA. 3apOXKAECHUE
KalUTATUCTUYECKUX OTHOLICHUH B cpepe SKOHOMHUKHU.
Pa3BuTHe yciyr u cepBUCHOM AESATETbHOCTH B
UHTyCTPHAILHOM U IMOCTUHAYCTPUAILHOM OOIIECTBE.
CepBHCHas 1€ATEIBHOCTD B Pa3BUBAIOIINXCS CTPAHAX.
CBoeobOpasue oTeuecTBeHHOM chepsl yciyr B Poccun.
X03sIICTBEHHOE M ATHOKYJBTYPHOE€ MHOT000pa3ne
poccuiickoro od1ecTBa (Hapoabl ¢ Pa3HbIM YKJIaJ0M
KHU3HHU U IPUBBIYKAMU, Pa3JINYHbIE PEIIUTHN).
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Ponb rocyaapcTBeHHBIX MEXaHU3MOB B PA3BUTUHU YCIIYT.
Pa3Butie equHOT0 X035 IMCTBEHHOIO MeXaHu3Ma. Biusaue
MOJINTUKYU Ha pa3BUTHE yciyr. Pazsutue
COLIMOKYJIBTYPHBIX YCIIYT U APYTUX YCIYT B pa3HbIe
nepuobl IKOHOMUYeckoro pazutus. Chepa yciyr kak
camocTosiTeNbHas 00JacTh NPEANPUHUMATENHCTBA.
BrnustHue nHAyCTpUAIbHOTO NPOU3BOACTBA HA
OpraHu3aiuio ycnyr. PazButue cpeacTB nepeaBuKeHus,
MUIIEBON MPOMBINIICHHOCTH. KpeTuTHO-0aHKOBCKUX
yCiIyr. YCIyTH B IOCYTOBOM 00JaCTH, 0COOCHHOCTH
CBOOOIHOTO BpeMsMpenpoBoxaeHus. CTaHOBJICHUE
UHAYCTPUAILHOU KYJIBTYPBI, IEPEX0 OT TPAIUIIMOHHBIX K
WHIYCTPHAITLHO-MACCOBBIM (hOpMaM Pa3BUTHSI.

VYpoBeHb XU3HM HaceneHus U cdepa 0OCITyXMBaHUS B
COBETCKMH M TMOCTCOBETCKUM mepuozsl. JlnbepaabHo-
pbIHOUHBIE TpeoOpazoBanus 1990-x TomoB. Apamrarus
COIMaIbHOU cdepbl K PBIHOYHBIM YCIOBHSIM
XO035IICTBOBAHMS.

[Tonsatue
«KOHTaKTHOU
30HBI» Kak cepbl
peanu3anuu
CEpPBUCHOI
JeATEIbHOCTH

OnpeneneHne «KKOHTAKTHOM 30HbI». JleleHre «KOHTaKTHOM
30HBI» Ha BUJbL: TacCUBHAs U akTuBHas1. OyHKIIMN
IMACCUBHOM «KOHTAKTHOM 30HBI» U METOIbI BO3IEUCTBUS C
KJIMEHTOM B €€ pocTpaHcTBe. OYHKIHNHA U YPOBHU
AKTUBHOCTH «KOHTAaKTHOM 30HbD». [IepBbIii ypOBEHb —
IIEPBBII KOHTAKT C KIIMEHTOM. BTOpOi ypOBEeHb —
BCIIOMOTATENIbHBIN CEPBUC, 00S3aTEIBHBIN CEPBHUC,
IIPEACTABJICHHBIN KIIMEHTY. TpeTuil ypoBeHb —
JIOTIOTHUTEJIbHBINA CEPBHC.

[Tcuxonoruueckas KyJIbTYypa cepBuca:
MICUXOJIOTHS CIIyXOBbI cepBUCa; TPYJOBasl ACSITEIbHOCTD
paboTHUKOB  cepsl  OOCHy X HBaHHS.  DTHYECKAs
KyJIbTypa cepBuca: nmpodeccuoHanbHas 3THKa; KyJIbTypa
oOmieHusi paOOTHUKOB C KIMEHTAMHU. OCTETHUYECKas
KyJbTypa: TeXHUYECKasi 3CTETHKA W JM3aifH; 3CTEeTUKa
BHEITHET0 OOpMJICHUSI MHTEphEpa CepBUCAa U pabOUMUX
MECT OOCIY>KMBAIOIIEr0 MEpPCOHANa; BHEUTHUN OOJIMK
pabOTHHKA. DTUKET paOOTHUKA «KOHTAKTHOW 30HBI».

Bunapb! cepBrucHoM
ESITENLHOCTHA

CoBpeMEHHBIN CEPBUC, €r0 BUJIBI U IEPCIIEKTUBbI
pa3BUTHS. XapaKTEPUCTUKA BUIOB CEPBUCHOU
JeSATETbHOCTH.

Hayunb1ii aHanmu3 cepBUCHON AESATEIbHOCTH.
CepBHCONIOTHS — HAYKa O CEPBUCHOM JIEATETbHOCTH.
TeopeTnyuecknii aHaIU3 CEPBUCHOM IEATEILHOCTH.
MeTtonon0rus aHaau3a CEpBUCHON IESITENbHOCTH.
DKOHOMHYECKH, COLIMOTOTHYECKUM, YIIPABICHYECKHUI
aHaJIN3 CEPBUCHOM JESATEIBHOCTH.

CepBucHas 1e4TeIbHOCTh KaK BHYTPEHHSIS (ICUXUYECKast)
U BHEIIHsIS ((hU3rdeckas) akTHBHOCTh Y€IOBEKa.
CtpykTypa eaTe’abHOCTH (IIOCTaHOBKA 1IeJTH, OCO3HAHHE
3aja4, BRIpaOOTKa Iu1aHa IeHCTBHs). BHyTpeHHue
PEryJsaTOpsl JEHCTBHUS.
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OcHOBHbBIE BHJIbI JEATEIBHOCTH (Urpa, yU€HHE,
Tpyn). XapakTEepUCTHKAa  JEATEIBHOCTH.  3HAHUS,
HaBbIKU, YMEHUS, IIPUBBIYKA, OIBIT.

BzanmooTHONICHUS
crerajincTra 1mo
CEPBUCY U TYPUIMY
C KJIMCHTOM B
mporecce
OCYIIECTBIICHUS
CEpPBUCHOI
JCATCIIBHOCTHU

Crneuuduka yciayr UHIYyCTPUH TOCTEIPUMMCTBA U TypU3Ma.
[Ipobnembl KauecTBa MPOIYKTA. Y CJIOBUS CO3AHUS
KauecTBEHHOro ceppuca. [locTosHCTBO KauecTBa
oOcyuBaHus. YITydIlIeHHE KaueCcTBa CEpPBHCA Ha
IpeanpusaTs cepbl COIHATBHO-KYJIBTYPHOTO CEpBUCA U
Typu3Ma.

B3aumooTHoOIIEHNS criennaIicTa o CepBUcy u
norpedurens ¢ knueHToM. Ilonstie 06 oOeHnu.
Crpykrypa obmenus. ®opma, CTHIIb, KyJIbTypa OOIICHHUS.
DTanbl B3aUMOACHCTBUSI.

OcoOeHHOCTH OOIIEHUS B «KKOHTAKTHOM 30HEY.
[cuxonmorudeckne 0COOEHHOCTH MpoIecca 0OCTyKUBAHHMS.
MexaHn3M MEXINYHOCTHBIX B3aMMOOTHOIIIEHUH B
nporiecce O0IEeHHsI. ITUUYECKUE U ICTETUIECKUE
OCOOEHHOCTH CEPBUCHOM JeaTeIbHOCTH. JKaao0bl 1
KOH(JIMKTHI ¢ KnueHTamu (motpedurensimu). Criocoob
paspenieHus KOH(JIUKTOB.

HenoBoi (mpodeccruoHanbHO-CITYKEOHBIH ) ATUKET.
dunocodus 00CITy)KMBaHUS. TpebGoBanus K
oOcy)uBaroliemMy nepconary. Mozensb
poeCCHOHAIBHOTO TTOBEICHUS.

Teopus
OpTraHu3aIuu
00CITy )KHUBaHUS

CepBuCHas AeATENbHOCTh Kak mporecc. CyIHOCTb
OKa3aHMs yCIYT B COIMATIBHO-KYJIBTYPHOM CEPBHCE U
typusme. Otpaciu cdepbl oOcayxkuBanusi. HoBbie BUabI
YCIYT U MIPOrPECCUBHBIE (POPMBI OOCITYKUBAHUS KIIMEHTOB.
CoBeplilieHCTBOBaHHE CEpBUCA.
AnanTtanoHHO-IMHAMHYECKUE XapaKTEPUCTHKU
CEpPBHUCHOM AesTenbHOCTU. Pa3BuTHE cepBHca B paMKax
HKOHOMHYECKON JeSITeIbHOCTH (Majible, OOJIbIINE U
CE30HHBIE IIUKIIbI SKOHOMUYECKOUN KYJIBTYPHI).
XapakTepUCTUKa POCCUNCKON DKOHOMUYECKOU
KOHBIOHKTYpbI. BHeipeHre HHHOBAIMU B cepy YCIyT.
JKu3HEeHHBI UK YCIyTH U €10 0COOEHHOCTH B
peIPUHUMATEIBCKOM e TEeNbHOCTH.
[Tonsarue npouecca o0cmyxuBanus. MeToas U POPMBI
obcmyxuBanus. Cnernuduka o0caykuBanus. Opranuzaius
00CITy>)KHBaHUs B KOHTaKTHOH 30He. Bupl 00cmyxuBanus
B COITMAILHO-KYJILTYpPHOU cepe.

3aKoH 0 3alIMTe IPaB NOTPEOUTEIS

[Ipennpusrus,
OKa3bIBAIOLINE
YCIIyT'Y HAaCEJICHUIO

OpraHu3anroHHO — MPaBOBBIE (POPMBI CEPBUCHBIX
IPEIIPUATHH, OKa3bIBAIOUINX PA3IMYHBIEC YCIIYTH.
OCOOEHHOCTH YTIpaBIICHHUS CEPBUCHBIM NPEANPUATHEM,
OCHOBHBIC (DYHKIIMH U 337]a4l YIIPaBJICHHUS.
OpranuzanyoHHasi CTpyKTypa CEpBUCHOTO NPEANPUATHS,
€€ THIbI M OPraHU3alHOHHBIE TIOJXO/BL.
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[Ipon3BOACTBEHHBIN MEHEIKMEHT U OCHOBHBIE CTAIMU
cepBuca 00CITy)KHBaHUS IMOTPEOUTEIICH.
TypOuznec u ero oco0eHHOCTH. JlesATeIbHOCTh
TypONEpPaTOPOB M TypareHTOB. Buibl Typr3Ma: BbE3AHOM,
3apyOeKHBIN, SKCTPEMaIbHBIN, pEKPEalMOHHBIH,
ABTOMOOWJIbHBIN, IEJIOBOM.

[peanpusitus PECTOPAHHO-TOCTUHUYHOTO
o6uzHeca. OCOOCHHOCTH B3aMMOOTHOIIEHUH TyphupMm ¢
OPEINPHUITHSIMI PECTOPAHHO-TOCTUHIUYHOTO OM3Heca.

9
VYenyru B COBpEMEHHOM YKOHOMUKE. XapaKTepUCTUKA
yciyT. OCOOEHHOCTH PBIHKA YCITYT.
CoBpeMeHHOE COCTOSTHHE U TeHICHIIUU Pa3BUTHUS cephl
ycayr. COCTOsIHHE MUPOBOTO pbIHKA ycayT. ColuaabHO-
HKOHOMHYECKOE 3HAUYEHUE U BUJIbI TYpHU3Ma.
Knaccudukanus yciyr ¥ CepBUCHBIX IPOIECCOB,
MaTepuaibHble U HEMATEPUAIIbHBIE YCIYTH.
Knaccudukammst yenyr mo pyHKIIMOHATHHOM
Pa3HoBuIHOCTD HarnpasieHHocTH. O0Iepoccuiickue KiIaccupruKaTopbl
YCIYT ¥ UX yciyT HaceneHuto. Kiaccudukanus yciyr mo oTpacieBoMy
XapakTepucTuka. | mpuHIumy. KoMruiekcHas KiaccupuKaius yciyr.
Mapxketunr ycnyr | Knaccudukarus yenyr mo Crenrony u Jxkanmy, Yeiisy,
[Tocraky, Xumry. ITo3unnoHupoBaHUE CEPBUCHBIX yCIIyT
JKW3HEeHHBIN [UKJI TOBapa M YCIyTH, OICHKA
KayecTBa YCIyr. XapaKTepUCTHKa OCHOBHBIX BHUJOB
CEPBUCHBIX YCIYT. ACCOPTUMEHT HOBBIX YCIYT. 3aJauu
U (QyHKIMM MapKETHHTa CEpPBUCHOTO MPEANPHATHS,
MapKeTHUHI  B3aMMOOTHOIICHUH  mOTpedutenss u
nepcoHaIa.
10
TeppuTopHalIbHbIE aCNIEKTHI Pa3BUTHSI PhIHKA YCIIYT.
CepBuC € y4eTOM HallMOHAJIBHBIX, TPUPOTHO-
Teopus u mpakTHKa | KIMMATHYECKUX U APYTHX OCOOCHHOCTEH 00CITyKUBaHUS.
cepBuca ¢ yuetoM | KoMmakTHbBINA TUN pbIHKA yCIyT. JIMCIEPCHBIN THI phIHKA
HallMOHATbHBIX, yciyT. PerronanbHasi KOHBIOHKTYpa pbIHKA YCIIYT.
PErHOHANIBHBIX, @DakTOpHI, BIUSIOLINE HA TOTPEOUTENHCKOE TTOBEICHHE:
ATHUYECKHUX, JaHama(THO-KIMMATHYECKUE U SKOJIOTUYECKUE YCIOBUS
nemMorpauueckux | )KH3HU; ITHO-HAIIMOHAJIbHBIE, PEIUTHO3HBIE U IPYTHE
Y IPUPOIHO- KyJIbTYPHBIE TPAAULIMH; TEPPUTOPUATBHOE PA3/IEICHUE
KJIMMATHYECKUX TPY/Zla ¥ COLMAIbHO-3KOHOMUYECKNE YCIOBUS )KU3HU
ocobeHHOCTeH JFO/IEH.
o0cCIyKUBaHUS OcHOBHBIE TpeOoBaHUS HallMOHAJIbHBIX
CTaH/apTOB. Pernonanbhbie HOpMaTUBHBIE
PENIAMEHTUPYIOIINE JOKYMEHTHI.
11
NunuBunyansHOE [Ipouecc  oOcaykuBaHUS  UHIUBUIAYAJIbHBIX
o0CITy’)KMBaHHE KaK | MOTpeOuTeneld, ero OCHOBHbIE (OPMBI, METOIBl H
CaMOCTOATENIbHBIN npaBuwia oOciyxuBaHus. [IporpeccuBHble  QOpMBI
BH/]I OOCITy’)KMBaHUSI ~ WHAMBHUIYaJbHBIX  TOTPEOHUTENEH.
npodeccuonanbHoii | OCHOBHBIE THUIIBI CEPBUCHBIX MIOCPETHHUKOB,
JESTEIbHOCTH NOCPEAHUUYECKUE U JOCYroBble yCIyrd. BHenpenue

HOBBIX O6CJ'Iy>KI/IBaHI/I${ N  HOBBIX BHJOB

dopm
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cepBHCHBIX ycayr. [IpaBoBoe obecrieueHne CEpBUCHOM
nesaTenbHOCTH. JKamoObl U IpEeTeH3UN WHAUBUAY ATTbHBIX

noTpeOuTeNei, 3aura ux npan

4. OOpa3oBare/ibHble TEXHOJOTHU

Ne HaunmeHoBaHue Buaebl yueonoit | Mndopmannonnbie n 00pa3oBaTebHbIe
n/n pa3aesa padoThbI TEeXHOJIOT UM
1 2 3 4
l.
CepeucHas PasBepHyTas 6ecena ¢ 00CyKaeHNEM
NIEATEIbHOCTD, KaK AOKIana
dopma Cemumnap 1.
YIOBJIETBOPEHHUS KoHcynpTupoBanue u npoBepka
OMAIIHKUX 3aIaHUI OCPEACTBOM
AR CamocrosrenpHas gﬂeKT OHHOM Il['IO‘{TLI P
norpeOHOCTeH pa6oTa p
2. Jlexuus 1 Jlekuus-Bu3yanu3anus ¢ IpUMEHEHUEM
ClalA-IpoeKTopa
CounanpHeie
[PEATOCHUIKH Cemunap 2. PaspepnyTas Gecena ¢ 06cyxaeHHEM
BO3HUKHOBCHUS U AOKIIana
pa3BUTHUSA
CePBHCHOI [ToaroroBka K 3aHATHIO C
MCIOJIb30BaHHEM 3JIEKTPOHHOTO Kypca
ACATCIBHOCTH CamocrosTenbHast N p yp
b (901717
pabota
3. |Bompockl uctopun
pa3BUTHS CEpPBUCA B Pa3zBepnyTas 6ecena c o0cykaeHHEM
Poccun IoKJIama
Cemunap 3
IToaroroBka K 3aHATHIO C
HCII0JIb30BAaHUEM DJIEKTPOHHOT'O Kypca
CamocrosiTenbHas .
JeKUUH
pabota
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Jlexuus 2 Jlexuus-Bu3yanusanus ¢ IPUMEHEHUEM
CIalI-IpoeKTOpa
Pa3BepnyTas 6ecena ¢ o0CykIeHUEM
oKJ1aza
ITonsitue } Cemunap 4. a ol
«KOHTAKTHOH
30HBD» Kak cepsl
peanm3anuu KoncynbTupoBanue u npoBepka
CePBUCHOI CamMocTosATenbHas | TOMAIIHUX 3aJaHHi TOCPEICTBOM
JEATENBHOCTH pabota AJIEKTPOHHOU MOYTHI
Jlexmug 3 [IpoGnemuas nexuus
Pa3BepuyTas 6ecena ¢ o0CykIeHUEM
CemuHap 5. pHYy A YA
JOKJ1azia
KonTtponsHas pabora
Bunapb! cepBrucHoO
CamocrosiTenpHas
ACATEIBHOCTH [ToaroroBka K 3aHATHIO C
pabora MCIOJIb30BaHUEM DIIEKTPOHHOTO Kypca
JIEKUAH
Jlexuus 4 Jlexuus-Bu3yanusanus ¢ IPUMEHEHUEM
claia-npoexropa
Cemunap 6. AP p
B3anMOOTHOIIEHH Pa3sBepryTas Geceqa ¢ 00CykKICHHEM
CHeIraIncTa Mo oKz
CEPBHCY U TYPHU3MY
¢ KJIMCHTOM B CamocrosrenbHas | [loaroroBka K 3aHATHIO C
fipomecce ota YICTIONT30BaHUEM JJIEKTPOHHOTO Kypca
OCYIIECTBICHNS p JeKuuit
CEPBHUCHOM

JCATCIIBHOCTH
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Jlexumsas Jlexuus-Bu3yanusanus ¢ IPUMEHEHUEM
CIalI-IpoeKTOpa
Pa3zBepnyTas 6ecena c o0cy aeHHEM
Teopus Cemunap 7 PHY A b
OpraHu3aIu JOKJIaza
o0CTyKUBaHUS
IloaroroBka K 3aHIATHIO C
WCII0Ib30BaHUEM 3JIEKTPOHHOTO Kypca
CamocrosiTenbHas N
JeKUUH
pabota
Jlexnus 6 JIek1us ¢ UCII0Ib30BaHUEM
BUJICOMATEPHATIOB
Pa3zBepnyTas 6ecena c o0cykaeHHEM
oKJIaza
Cemunap 8. A A
KoHnTtposbHas padota
[Ipennpusrus,
OKa3bIBAIOIINC KoHCyIbTUpOBAaHUE 1 IPOBEPKA
yCIyra HacCIICHAIO JIOMAIIHHX 3aaHUM TT0CPEICTBOM
CamocrosiTenbHas N
ANEKTPOHHON MOYTHI
pabora
Jlexknusga 7 JIek1us ¢ UCII0Ib30BaHUEM
BUJICOMATEPHATIOB
Pa3zBepnyTas 6ecena c o0cykaeHHEM
oKJIazia
Cemunap 9. A A
PasHOBUIHOCTE KoHCyIbTUpOBaHUE M IPOBEPKA
YCIyT 1 uX JIOMAIIHUX 3aJaHUi TT0CPECTBOM
XapaKTepHUCTHUKA. CaMocTosTeabHas

MapxkeTuHr yciyr

pabota

3JIEKTPOHHOMU IOYTHI
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10 Jlexuus 8 Jlexuus-Bu3yanusanus ¢ IPUMEHEHUEM
CIalI-IpoeKTOpa
Teopus u npakTuka
CEpBHUCA C YUETOM Pa3BepnyTas 6ecena ¢ o0CykIeHUEM
HaIlMOHAJIBHBIX, Cemunap 10. AOKJIaaa
pPETrHOHAIIBHBIX,
STHUYECKUX,
neMorpaduuecKux KoncynsTupoBanue u mpoBepka
Y IPUPOTHO- CamocTosTennmas | AOMAUHAX 351,[[8.HI/II71 MOCPEJICTBOM
KIUMAaTHUYECKUX AJIEKTPOHHOU MOYTHI
0coOeHHOCTEH pabora
00CITy )KHUBaHUS
11 Jlexmus 9 JIek1us ¢ UCII0Ib30BaHUEM
BHJICOMATEPHAIIOB

MunuBuayansHoe Cemunap 11. Pa3zBepnyTas 6ecena c o0cykaeHHEM

o0cy>)KMBaHUE KaK OKIANa

CaMOCTOSTEIbHBIH BUJ Tecrupopasue

npogecCuoHATBHON

ACATCITLHOCTH CamocrosarensHas | [logroroBka kK 3aHITHIO C

HCII0JIb30BaHUEM 3JIEKTPOHHOTO Kypca
pabota

JIEKUAH

5. Ouenka njIaHUpPyeMbIX Pe3yJbTATOB 00yUYeHUs

5.1. CucreMa oleHUBAHU A

®opma KOHTPOJIA Makc. KoJIH4ecTBO 0aJ1710B
3a oany Bcero
padory
Tekymuii KOHTPOJIb:
- 00cydicOeHue 0oKn1a0a 5 6annos 10 b6annos
- yuacmue 8 OUCKYCCUU HA ceMunape |5 bannos 10 6annos
- KOHMPOIbHAs paboma 10 b6annos 20 6annos
- mecmupogarue 10 6annos 20 b6annos
[TpomexyTouHas aTTeCTanus 40 6annos
(3auem)
Hroro 3a cemectp
3auém 100 6annos

[TosrydeHHBINM COBOKYIHBIN pe3yabTaT KOHBEPTUPYETCS B TPAAULIMOHHYIO KAy OLICHOK U B
IIKaly OlIeHOK EBporieiickoii cucteMsl nepeHoca 1 HakoruieHus kpeautos (European Credit
Transfer System; nanee — ECTS) B cooTBeTCTBUM C TaOIUIICH:

100-0amnpHas Tpazmionnas mKana xana
LIKaIa ECTS
95 -100 A
2304 OTIINYHO B

68 — 82 XOPOIO 3a4TEHO C

56 - 67 D
5055 YIOBJIETBOPUTEIHLHO E
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20-49

0-19

HEYJIOBJIETBOPUTEIHHO

FX

HC 3a4TCHO

5.2.KpuTepun BbICTABJIEHHSI OLIEHKH IO JUCUUILIHHE

Banaepl/
HIxana
ECTS

OneHka no
JTUCIHUILINHE

Kpurtepun oneHKH pe3yJibTaTOB 00y4eHHs 10
AUCHMILINHE

100-83/
AB

«OTIIHYHOY/
«3aYTEHO
(oTHuHO)»/
«3a4TEHO»

BricraBisiercst o0yyaromemMycs, €Ciii OH IITyOOKO U
MPOYHO YCBOMJI TEOPETUUECKUN U MPAKTUYECKUI
MaTepuai, MOXXET IPOJEMOHCTPUPOBATh 3TO HA 3aHIATHUAX
U B X0JI€ TPOMEXKYTOYHON aTTECTALHH.

OOyyJaromuiicst UCYEPIBIBAIOIIE U JIOTHUYECKHA CTPOHHO
u3naraer yueOHbIi MaTepua, yMeeT yBA3bIBaTh TEOPHIO C
IIPAKTUKOM, CIIpaBIISIETCA C PELICHUEM 3a/1a4
npodeccnoHaNbHOM HANIPaBIEHHOCTH BBICOKOTO YPOBHS
CJI0)KHOCTH, MIPABUIBHO 0OOCHOBBIBAET MPUHSTHIC
peunieHusl.

CB000/IHO OpUEHTHPYETCS B YUeOHOH U
npodeccnoHanbHOM TUTEpaType.

OreHKa o0 JUCHUIUIMHE BBICTABIIAIOTCS 00YYarOMEMyCs C
Y4ETOM pe3yIbTaTOB TEKYIIEH U IPOMEKYTOYHOMN
aTTECTaLlUN.

Komnerenmuu, 3akpeniaéHHble 3a JUCHUIIIINHOMN,
Cc(OPMHPOBAHBI HA YPOBHE — «BBICOKUI».

82-68/

«XOopouIo»/
«3a4TCHO
(xoporro)»/
«3a4TCHO»

BricraBnsiercs o0yyaromemMycs, €Ciid OH 3HaeT
TEOPETUYECKUI U MPAKTUYECKUN MaTepHall, TpaMOTHO U IO
CYHICCTBY M3JIaracT €ro Ha 3aHATUAX U B XO/I€
MIPOMEXKYTOYHOM aTTEeCTalllU, HE AOIMYCKasl CyIIECTBEHHBIX
HETOYHOCTEH.

OO0yuaromuiics MPaBWIBHO TPUMEHSET TEOPETHICCKUE
IMOJIOKCHU S ITPU PCUHICHUU MTPAKTUYCCKUX 3a1ayd
npodeccnoHalbHOM HANPaBICHHOCTH PA3HOTO YPOBHS
CJIOKHOCTHU, BJIaACCT HGO6XOI[I/IMI>IMI/I JJ11 9TOI'0O HaBbIKaMU
1 IpUEMaMHU.

JIOCTaTOYHO XOPOIIO OPUEHTHPYETCS B YUEOHOU U
npodeccuoHanbHOM TUTEpaType.

OHGHKa 110 AIUCHUITJIMHE BBICTABJIAKOTCS 06yqa10meMyc;1 C
YYETOM PE3YIbTATOB TEKYILIEH U MPOMEKYTOUHON
arTecTalun.

Komnereniuu, 3akpeni€éHuble 3a JUCUUTLIAHOM,
c(hOpMHUPOBAHBI HA YPOBHE — «XOPOIIHIi).

67-50/
D.E

«yIOBJIETBOPH-
TETBHOY/
«3aYTEHO
(ynosnerBopu-
TEIBHO)»/
«3a4TECHO»

BricTaBnsiercst o0ydaromemycs, eciiu OH 3HaeT Ha 6a30BOM
YPOBHE TEOPETUUYECKUI U MPAKTUYECKUN MaTepHall,
JIOTTYCKAaeT OTAENIbHbIE OMIMOKH MPHU €T0 U3JI0KEHUU Ha
3aHATHUAX U B XOJI€ MPOMEKYTOYHOM aTTeCTALIUM.
OOyyaromuiicst UCTIBITHIBAET OIpeIeIEHHbBIE 3aTPYIHEHHS
B IPUMEHEHHUH TEOPETHUUECKUX MOJOKEHUI MPU PEIICHUN
MPAKTUYECKHX 3a7a4 MpodeccnoHaNbHOM HallpaBIEHHOCTH
CTaHAAPTHOT'O YPOBHSI CIIOKHOCTH, BJIaJICET
HE0OXOUMBIMHU JUIsI 3TOT0 0a30BbIMH HaBbIKAMU U
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Banasl/ Ounenka no Kpurtepun oneHkn pe3yabTaToB 00y4eHUsI 110
Ixajuaa AUCHHUILINHE AUCHHUILINHE
ECTS

MpUEMAMU.

JIeMOHCTpHpPYET T0CTaTOYHBIN YPOBEHb 3HAHUS yUEOHOM
JIUTEPaTyphl 0 AUCLHUIIIMHE.

OrneHka o JUCIUILTAHE BBICTABIISIOTCS 00ydJaromeMycst ¢
YYETOM PE3YIbTATOB TEKYLIEH U MPOMEKYTOUHON
aTTeCTalUU.

Komnereniuu, 3akpeni€éHuble 3a JUCUUTUIUHOM,
c(hOpMHUPOBAHBI HA YPOBHE — «JIOCTATOYHBII).

49-0/ «HeynoBJIeTBOpUTE | BhIcTaBiseTcs oOydaromemMycs, eCiu OH He 3HAeT Ha
F,FX JTBHOY/ 0a30BOM ypOBHE TEOPETUUECKUN U MPAKTHUECKUI
HE 3a4TEHO Marepual, JOMyCKaeT IpyOble OMUOKH TPU €T
M3TI0KEHUH Ha 3aHATHUSIX U B XOJ€ MPOMEKYTOTHON
aTTeCTaluu.

OOyuaromnmiics UCTIBITHIBACT CEPhEIHBIC 3aTPYAHCHUS B
IIPUMEHEHUH TEOPETUYECKUX TI0JIOKEHUH NPU PELICHUH
MPAaKTUYECKHX 33124 MPO(HeCCHOHAIBHON HAPaBICHHOCTH
CTaHIapTHOI'O YPOBHS CIIO)KHOCTH, HE BIaIECET
HEOOXOIUMBIMU JIJIS1 3TOTO HAaBBIKAMHU U MIPUEMAMHU.
JleMoHCTpUpYET (hparMeHTapHbBIC 3HAHUS YUYEOHOU
JUTEPATYPHI 110 TUCLUIIIIMHE.

OreHka o JUCHUIUIMHE BBICTABIIAIOTCS 00YYarOMEMYyCs C
Y4ETOM pe3yIbTaTOB TEKYLIEH U IPOMEKYTOYHOMN
aTTECTallUN.

KomMmneTeH1uu Ha ypoBHE «JOCTaTOUHBINY, 3aKPEIUIEHHBIE
3a AMCLUUIUIMHON, HE COPMHUPOBAHBI.

5.3. OneHo4Hble cpeacTBa (MaTEepHUAaJibl) AJI5 TEKYILIEr0 KOHTPOJISl yCIIeBA€MOCTH,
NMPOMEKYTOYHOM aTTeCTAllUM 00YUAIONIUXCS M0 JUCIHUIINHE

KoHTpoJibHbIe BONPOCHI /151 NPOBe/IeHUs] 3a4eTa M0 JMCIUIJIHHe

1. Juddepenumarys 3aHITHIA U COITUATLHBIX POJIEH B IEPBOOBITHON KYJIbTYPE U apXandeCKUX
CO00IIIecTBax.

. 3apoX/IeHUE U Pa3BUTHE YCIYT B OOIIECTBaX APEBHETO MUPA.

. Ycnyru B cpeiHEBEKOBOM 00111ecTBe 3anaanoi EBporrbl.

. BnusiHue uHIycTpraabHOro MPOU3BOJACTBA HA CEPBUCHYIO JESATEIBHOCTD.

. CepBI/ICHaH ACATCIBbHOCTD B OGH.[CCTBG MNOCTUHAYCTPHUAJIIBHOT'O THUIIA.

. CepBI/ICHaH ACATCIIbHOCTDb B PA3BUBAIOIIUXCA CTPpAHAX.

. O0bekTHBHBIC (GaKTOPHI PA3BUTHS XO3SIMCTBOBAHUS U yCIyT B Poccum.

[c BEEN o) NNV B NS I )

. Ponb rocyaapcTBeHHBIX MEXaHU3MOB B Pa3BUTHUHU YCIIYT.

9. OTeuecTBEHHBIC YCIYTH: OT TPATUIIMOHHBIX (DOPM K COBPEMEHHBIM.

10. YpoBeHb KU3HU HaceneHus U cepa 00CITy)KUBAaHUS B COBETCKUN U MIOCTCOBETCKUN
NEPUOBI.

11. Metoionorudeckrue OCHOBBI U MEXIUCIUIUIMHAPHBIA XapaKTep HAyYHOTO aHajIu3a
CEpPBHUCHOM AECATEIBHOCTH.

12. TToaxoa K M3y4EHHUIO CEPBUCHOM JACATEIHPHOCTH B paMKaX «0OIIECTBEHHOTO MOTPEOICHUS.
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13. TeopeTnueckne OCHOBAHUS aHAJIN3a CEPBUCHOMN AEATEIbHOCTH MOCTUHAYCTPUAITBHOTO
oOrmiecTna.

14. Knaccudukanus yciayr ¥ CEpBUCHOM IEATEILHOCTH B HAYYHOM aHaJIU3e.

15. DxoHOMHMYECKas CYIIIHOCTh CEPBUCHOU I€SITEILHOCTH.

16. CepBuCHast IEATENBHOCTh B CTPYKTYPE X035HCTBEHHOM MPaKTUKH.

17. CepBucHas AeSTEIbHOCTh KaK CIIOCO0 yIOBIETBOPEHUS OOIIECTBEHHBIX MOTPEOHOCTEH.

18. 3aBUCUMOCTB CEPBUCHOM IESITEIBHOCTH OT reorpaduueckux, MOCEICHUCCKIX U
neMorpaduueckux GpakTopos.

19. N'ocynapcTBEHHO-TTPABOBOE PETYJIMPOBAHUE CEPBUCHOM JEATEIIBHOCTH U BBITTOJTHEHUE
rOCYy/apCTBOM CEPBUCHBIX (PYHKITHIA.

20. 3meHeHune poiu CEPBUCHOM NESITEIIBHOCTH B SKOHOMUYECKOM U OOIIIECTBEHHOM Pa3BUTHH.
21. UnTencudukanus MexayHapoIHOTo 0OMeHa yCIyraMH.

22. DKOHOMMYECKHE U OPTaHNU3ALIMOHHBIE ACIIEKThI CEPBUCHON JESATEILHOCTH COBPEMEHHOTO
THUIIA.

23. CepBHCHas JEATEIBHOCTh KaK MPOIECC U €0 CBI3b C SKOHOMUYECKON KOHBIOHKTYPOH.
24. Oco0eHHOCTH Ipolecca BHEIPSHNU HHHOBALMI B cepy YCIyT.

25. )Ku3HEHHBIN UK YCIYTH U yY€T ero 0COOCHHOCTEH B MPEANPUHUMATEHCKON
JEeSITeIbHOCTH.

26. [IpobGnema kauecTBa U 0€30MMACHOCTH YCIIYT B MPAKTHKE COBPEMEHHOTO CEPBHCA.

27. YupapieHue Ka4eCTBOM yCIyT, KOHTPOJIb CTAHAAPTOB U 0€30IacCHOCTH 00CTy>KUBAHHS.
28. KynbTypa cepsuca.

29. DTUyecKkue OCHOBBI, ACIOBOM ATUKET U ACTETUYECKHUE aCIIEKThl CEPBUCHOM JI€SITEILHOCTH.
30. OcobeHHOCTH TIPEANPUHUMATEIBCTBA CHEPhI YCIYT U cieludrKa ero pa3MeIieH!s Ha
tepputopuun Poccum.

31. CepBHCHBII OU3HEC B CTPYKTYPE BIACTHBIX M UMYIIIECTBEHHO-IIPABOBBIX OTHOIICHUH Ha
MecTax.

32. HquBHUyanbHO-TMYHOCTHBIE U COLIMAJIbHO-KOPIIOPATUBHBIE MTPEANIOCHUIKY Pa3BUTHS
CEPBHUCHOTO OHM3HEca.

33. OcobeHHOCTH OOIIETO YIPaBICHHUS CEPBUCHBIM MPEAIPUATHEM.

34. OpraHu3aloOHHAasl CTPYKTypa CEPBUCHOTO MPEAIPUSATHUS.

35. I[Ipon3BOACTBEHHBIN MEHEIKMEHT.

36. Hcnonb30BaHruE OCHOB COLIMATIBHOTO MEHEIKMEHTA Ha CEPBUCHOM MPEIIPUSTUH.
37. MeHeKMEHT NIEpcoHaIa.

38. B3aumoeiicTBrE C MOTPEOUTENSIMHI YCIYT KaK yIpaBlieHYeCKast 3aa4a.

39. CtpaTerust 1 TaKTUKa MapKETHUHTa CEPBUCHOTO MPEAIPUSATHS.

40. Omnpenenenue o611ei 3¢ (HeKTUBHOCTH pabOTHI PEANIPHUATHS CEpBUCA.

3agaHus U CUTyallu AJ BbINOJHEHHUS JOMALHEr 0 3aIaHus
1. Bribepure ycnyry, ¢ KOTOPOM BBl XOpOIIO 3HAKOMBI W OIEHUTE €€ KayecTBO U
KOHKypGHTOCHOCOGHOCTB B paMKax CpPaBHUTCJIBHOI'O aHaJIMU3a CepBHCHOﬁ ACATCIIBHOCTH IBYX
OI[HOHpO(bI/IJILHBIX Hpe,Z[HpI/ISITPIfI. Onuimre Balu OXKHJaHud U CTCIICHb YAOBJICTBOPCHHOCTH UX
CEPBHCOM.
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2. IlpencraBbTe ce0si B pOJIM MHCTIEKTOPA, MTPOBEPSIONIETO PabOTy MPEeaNpUATHA cPepbl YCIyT.
OnuiuTe KpUTEPUH, O KOTOPBIM BBl OyZeTe OLIEHUBATh X KaUYeCTBO cepBHUCca U yciayr. Moxere
JIM BBI ONPEICTUTH CTETNICHD yIOBICTBOPEHHOCTH WIIM HEYAOBJIETBOPEHHOCTH KIIMEHTOB, €CIIU 14,
TO Kak?

3. BeiOepute Kakyro-mu60 ¢pupMy, IpeIOCTaBIAIONIYIO YCIIyTH, HalIpaBJICHHbIE HA TOTPEOUTES.
PaspaboraiiTe cTpaTeruu noBeieHUs MepcoHaia ¢ pa3HbIMH IICUXOTUIIaMU KIIMEHTOB B MpoIiecce
BbIOOPA U OKYTIKH YCIYT UM TOBApOB.

4. BcnoMHHTe, KOTJla BaM MPHUILIOCH B IOCJEIHEE BPEMsI CTOJIKHYTbCA C OOCITY>KHBaHHUEM
IoXoro kayectBa. ONUIINTE CBOE IOBEJCHHE U IOBEJCHHUE COTPYIHUKOB MPEANPUATHS
cepBuca. YeM 3aKOHUMIICS Balll JAHHBIM KOHTAKT U YTO BbI BHIHECIIH U3 3TOTO IS ce0s?

5. Onumwure cuTyauuro, OpU KOTOPOHM BBl CTalIM IOTEPAHHBIM KiMeHTOM. [louemy Bbl
IOpEeKpaTUIN MOKYIKY ToBapa 3TOH (upmbl (yciayrd 3Tod (upMbl) M3-32 HU3KOTO KauyecTBa,
HU3KOTO YpPOBHS OOCHTYy>KMBaHHs U T.A. UTO JOIDKHA fAenarh (Gupma I TOro 4ToObl BHOBb
BO3BPATHUTh CBOETO MOCTOSIHHOTO KiIMeHTa? OOOCHYHWTE CBOM OTBET.

6. Pacckaxxure, 0OBSICHUTE, B YeEM CyTh a0OHEMEHTHOTO 00CITy)KMBaHHUsI, 0ECKOHTAKTHOU (hOPMBI
00cITy)KHBaHUsI, OOCITYKUBAHHSI C TIOMOIIbI0 0OMEHHOTO (hOHa MAIINH U MPUOOPOB, BHIE3THOTO
oOciyxuBanus. Kakue «mitocbl © MUHYCBD» HECYT OHU KJIMEHTY U CEpBUCHON (prupmb1?

7. Kakum o0O0Opa3oM HHTEpbep TMOMEIIEHUS, B KOTOPOM MPOBOIUTCS OOCITyXKMBaHUE
notrpeOuTeneif, BIAMAET HAa CTENEeHb HUX YJOBIETBOPEHHOCTH M 3()(HEKTUBHOCTH pPabOTHI
oOcy>xuBatomiero nepconana? [Ipuseaure npuMepsl U pacyeTh

8. Onenute curyauuto. KnueHt rooput: «B Moem camaTe ¢ KpeBEeTKaMH CaMH KpPEBETKH
otcyTcTBYOTY. Odunmant: «O#, u3Buaute. Ceituacy. [locne wero OGeper OMOI0 W yXOMMT.
['ocTh cuauT B HElOyMeHUHU U uyepe3 10 MUHYT NOHHUMAaET, YTO O(QUIIMAHT HE COOMpaeTCcsl CHOBA
MOAXOAUTh W pemarbh npooOsemy. KinueHT Bwimen w3 cels, 3asABICHHBIN CEpBUC ceOs HE
onpaBran. OH TpeOyeT aIMUHUCTpPALIMIO, TPO3UTCS HE BEPHYTbCA OoJbllie, KalyeTcs Ha
OCHOBHYIO IIPO0OJIEMY MJTU BCE KOCBEHHBIE.

9. KineHT 3asBis€T, UTO CTOJIMK HE MOAXOAUT Ul HEro, MOTOMY UTO TSHET C JBEPU», a EMY
ceifyac 3TOT CKBO3HSK JUCKOM(OPTEH M Ja)ke omaceH Ajis 340poBbi. Oduiumant ypansercs
BBISICHUTb, €CTh JIH BO3MOKHOCTh TIEPECATUTh. ATMUHUCTPATOP MPUKUABIBAET BAPUAHTHI, HA YTO
yxoautT BpeMs. O(uUIHaHT yKe OTBJIEKAeTCA Ha MOTPEOHOCTU OPYTHX CTOJIOB, aIMUHUCTPATOP
BBISICHHUJIA, YTO BapUAHTOB HET, WJIK €CTh HO 3HAUYUTEIHHO MO3KE U COOOUIUTH 00 3TOM KIHEHTY
HE MOCYMTAaNIa HYXHBIM, MPEANOJIO0KUB, YTO 3TO cAenaeT odpuuuant. KiueHT ke He MOoIyduB
00paTHOM CBSI3U CBOEBPEMEHHO, CTPEMHUTENIbHO HAKAIIMBAET HAIPSXKEHUE U 3JIUTCA.

IIpumepHbIe 3a1aHUA 1JI51 AyAUTOPHOI KOHTPOJIbLHOMH padoThI

Hwxke mnpuBomsTCcs oOIpeneneHusl BaXXHEWIIMX TEPMUHOB 1O JaHHOHW Teme. Bribepurte
IIPABWJIBHOE OIIPENEICHHE U KaKIOTO TEPMHUHA U3 CITHCKA:

1. Chepa ycmayr.
2. BayTpennee o0CiTyKUBaHHE

3. denoBbie (mpodeccrnoHanbHbIe) YCIYTH.
4. IHCTUTYLIMOHAJIBHBIE YCITyTH.
5. Ilotpeburens.
6. IloTpeburenbckue yCIyrH.
7. llpennoxeHue.
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8. [IpoBaiinep.

9. llpoayueHr.

10. Cdepa obcmyxuBaHUS.

a. CucreMa oTpacieil HapoTHOTO XO3SIHUCTBA, MPOAYKTHI, MOTPEOUTENHCKAs CTOMMOCTh KOTOPBIX
BBIpA)KaeTCsl B IIPEOCTaBICHUH YI00CTB. B cdepe yciyr Tpyn He MaTepuain3yeTcs B BEIlax.

b. Ycnyru, KoTopble OKa3bIBAIOTCS MPEANPUATHSM, OpraHU3alUsAM, YUPEKICHUSIM U JPYyrUM
XO35IICTBEHHO-YNPABICHUECKUM CTPYKTYpaM, a TaKXe OTAEIbHbIM (DU3MUYECKUM JHIaM, YTO
CIOCOOCTBYET yCTEIIHON MPOPECCHOHAITBHON AEATEILHOCTH HIIN MTOJTYYEHHUIO TPUOBLIH.

c. llorpeOurensimu yciayr SBISIOTCS (U3MYECKUE JIMIA, LEdb IOJyYeHUs YCIyr -
YAOBJICTBOPCHHUC JIMIHBIX HOTpe6HOCTeﬁ, HUCTOYHHK OIUIATHI - IMYHBIC CPCACTBA 3TUX JIUII.

d. To KOMMYECTBO M KA4EeCTBO YCIYT, a TaKXe COMYTCTBYIOIIMX MM MaTe€pHaJbHBIX TOBAPOB,
KOTOPOC MPOAYUCHTHI T'OTOBLI MPCAOCTABUTE KOHKPETHOMY HOTpCGI/ITCHIO B KOHKPCTHOC BpEMA
U B KOHKPETHOM MECTe.

e. Dusuyeckoe U0, HMEIONMUNA HaMEpeHHe MpuodpecTd MO0 TPHOOpETAIONUN WIN
HCIIOJIB3YIOLINI TOBaphl, pabOThl YCIYT'H UCKIIIOUUTENBHO JJIS JIMYHBIX IIefiel, He CBA3aHHBIX C
U3BJIEYCHUEM MTPUOBLIH.

f. CoBOKYyNHOCTh OTpacieil Xo3siiicTBa, MPOAYKLHS KOTOPBIX BBICTYNAeT B BUIE YCIYT. g.
ITocraBmuk ycmayr

h. Ycmyru, norpeGUTENnsiMH KOTOPBIX BBICTYMAIOT He (QHU3MUYECKUE JIMIa, a MPEINpUsATHS,
OpraHu3anuy, YUYpPEKICHUS U IPYTUE XO35ICTBEHHO-YIIPABIECHYECKUAE CTPYKTYPHI.

1. Yciyru, mpenocTaBisieMble BCEM IOAPA3CICHHUSIM U CIy>KO0aM BHYTPH OpPTraHU3ALUHN JUIsA
MOJICPYKAHUS KUZHECATEIbHOCTH CaMOi OpraHu3aluu. Y CIyrd TaKoro poja BKIIOYAIOT TaKHue
byHKIIMH, Kak o0paboTka [aHHBIX, YOOpKa TOMEIICHUW, WHXXECHEPHBbIC pa3pabOTKu U
TeXHUYecKoe oOciyxuBanue. KiueHTamMu B JaHHOW CUCTEME SIBISIOTCS Pa3IMYHbIE OTAEIIbI
IPEIIPUATHS, HY>KTAIOLIHECs B 3TUX YCIyTax.

j. [Ipon3BouTENH YCIYT.

Kntou: 1-a, 2-i, 3-b, 4-h, 5-¢, 6-c, 7-d, 8-g, 9-j, 10-f

OO0pa3ubl TeCTOB /1151 NPOBEAEHUS 3a4€Ta U MPOMEKYTOYHOM aTTecTaliu 1Mo
HUTOraM OCBOEHHS TUCHHUILIMHBI, 2 TAKKe 1J151 KOHTPOJISA CAMOCTOSITEIbHOH padoThI
o0yuawierocst

Tecr Ne 1

1. Kak Ha3spiBaeTcs pa0ora, BbINOJHsIeMasi JJIsl yAOBJIETBOPEHUs] HYKA NOTpeOHTeJIei,
KOTOpasi B OCHOBHOM Heocsi3aema:

a) yciyrou

0) MPON3BOJICTBOM

B) OBITOBBIM OOCITy)KMBAaHUEM

2. Kakasi u3 pyHKIMA He OTHOCUTCSI K HENMPOU3BOACTBEHHOMH cepe:

a) pacrpezieiecHle 1 0OMEH TOBapOB, MTPOIYKTOB, BEIIECTB

0) mpeoOpa3oBaHHE BEIIECTB NPUPOIBI C IENBI0 HX MPHUCIOCOOJNEHHS K YeJIOBEYECKUM
NOTPEOHOCTIM

B) 0XpaHa 00IIeCTBEHHOTO TOPsIIKA
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r) popMHUpOBaHKE OOIIECTBEHHOTO CO3HAHUS

3. Kakoii u3 nepe4ncieHHbIX NPUHUMIOB He JOJIKEH ObITH MO0JIOKEH B OCHOBY Pa3BUTHA
cepsnl yeayr:

a) MaKCUMH3aIHs IPUOBLIH 3a CYET CO3JaHMsI HOBBIX MOTpeOHOCTEH

0) yCIyru JOJKHBI OBITh TOCTYTHBI K&KAOMY WICHY 00IecTBa

B) OTOXIECTBIATH C(hepy YCIYT C OBITOBBIM OOCTYKUBAaHUEM

4. Ilox cpoxkoM OKa3aHUsA YCJIYT MOHUMAETCS:

a) BpeMs Ha TOJITOTOBUTENIbHBIE Pa0OTHI

0) BpeMsi Ha POU3BOJICTBO yCIIyT

B) BpeMs OT IpUeMa 3aKas3a 10 MOMEHTA BbIIaun

5. I3 kakHuX IPOLECCOB COCTOUT MPOLECC OKA3aHUHA yCIYyI:

a) MPUEM | BbIJaua YCIyT 3aKa34uKy

0) mpuHSATHE 3aKa3a, UCTIOJTHEHHE U BbIIaya 3aKa3unKy

B) MPOM3BOJCTBO yCIYT ¥ KOHTPOJIb KaYeCTBa UCTIOTHEHUS

6. IIpn kakoM M3 Tpex BO3MOKHBIX HCXO0A0B KOH()JIMKTOB CIOP BBLIMIPHIBAET OJUH W3
YYACTHMKOB:

a) BO3BPAT K UCXOJHOMY COCTOSIHHIO

0) yacTHuHOE pa3perieHue KOHMIKTa

B) MOJIHOE pa3pelIeHnue KOHDIUKTA.

7. KakoBbl cienuguyeckue 0co0eHHOCTH 001eHNs B cepe 00CTyKMBAHUSA:

a) IpoAaBel U MOKYTMaTelb NPECTAIOT APYT Mepe. IPYroM Kak 00e3InYeHHbIe (PUTYpPbI
0) HEOOXOIUMO JTOCTUTATh B3AMMOTIOHUMAHHUS C TIOCETUTEIISIMU

B) HEOOXOAMMO MPOSBIISATH BHICOKYIO KYJbTYPY OOIIECHUS

8. Uto nmoapazymeBaercsi Mol 3CTETUKOM 3aKa30B:

a) 9TO KpacHBBIN BHEIIHUN BUJI U3ICIIUN

0) 9TO OpraHu3aIys MPOCTPAHCTBA OKPYIKAIOIIETO 3aKa3uruKa

B) 9TO ATHUYECKUI 0OJIUK paOOTHUKOB 00CITYKMBAHUS

9. Yto moapa3yMeBaeTcs MO/ MOHSATHEM «BbICOKOE KAYeCTBO» YCJIYT:

a) IPEBbIILICHUE OKUAAHUN TOTpeOHUTENs 3a 00JIee HU3KYIO IIEHY, YeM OH IpeAroiaral
0) yIOBIETBOpPEHUE MOTPEOHOCTH MOTPEOUTENIS 32 YCTAHOBJICHHYIO LIEHY

B) YJOBJIETBOPEHUE OKUIAHUI MOTPEOUTEIS 32 BHICOKYIO LIEHY

10. Kakoii 3Tanm He BKJIKYAeTC B METOAMKY BbISIBJCHHS OTHOCUTEJIBHOI0 KayecTBa
yeayr:

a) OIICHKA Ba)KHEHIIINX C TOUKH 3PEHUs TOTPEOUTENS KPUTEPUEB

0) BBIABIICHHE KPUTEPHEB, KOTOPbIE MPUBOAT K IPUOOPETEHUIO YCIyT

B) BBISIBJICHUE IICHOBOT'O IIPEAIOYTEHUS

11. C yero HaunHaeTCcs nMpouecc pa3padoTKH HOBOM yCIyIH:

a) ¢ IPOBEJICHUS PHIHOYHBIX MCTIBITAHUH

0) ¢ MoMCKa UJIen HOBOHM yCITyTH

B) C BHEJIPEHHSI HOBOH yCIIyTH

12. C pnoMombl 4Yero mnpeanpusitue YCJIYr MOXKeT YKpenuTb CBOM MNO3MUMH B
KOHKYPEHTHOM cpejie, KpoMe KaK ¢ OMOIIBIO IleHbl M Ka4ecTBA YCJIYIru:

a) C TIOMOIIbI0 SKOHOMUYECKHUX PEIICHUI

0) C TOMOIIBIO UMUJIXKA TPEANPUITUS U YCITYT

B) C IOMOIIBIO YBEJTHUYEHHS 0ObeMa MPOU3BOACTBA
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13.Kak u3MeHUJICSl COCTAB MPOU3BOAUTE/IE YCJIYTr B X0/4€e PbIHOYHBIX Npeodpa3oBaHuii B

Poccun:
a) yBEIUYMIACh J0JIS TOCYIaPCTBEHHBIX MPEAIPUATHHA
0) yBeIMUYMIIACh 10JIS NPEANPHUATHI YaCTHOW M HEroCYJapCTBEHHOM (popM COOCTBEHHOCTH

B) JI0J1s1 TOCYJApCTBEHHBIX MPEANPHUATUN U TPEANPUATHIA YaCTHON W HErocyaapCTBEHHOH (popm

COOCTBEHHOCTH POBHA.

14. IIporpeccuBHbie (POPMBI 00CTY:KUBAHUS PU3BAHBI:
a) MpUOIMXaTh YCIYTH K MOTPEOUTEIIO

0) co3aBaTh HOBBIC BHJIBI YCITyTH

B) BHEPATD YCIYTU Ha PhIHKE

15. OT 4ero He 3aBHCHUT OLICHKA yCJYI'H IOTpeOUTEIeM:

a) OT OMbITa OOpAICHUS K TPOU3BOAUTEIISIM TOJOOHBIX yCIYT
0) OT TUYHBIX KEITAHUN KITUSHTA

B) OT BOCIIMUTAHUSA MTOTPEOUTENHCKOIO CO3HAHMSI KIIMEHTA

16. Kakoe u3 nepe4yucjaeHHbIX Ka4eCTB He J0J/ZKHO MPUCYTCTBOBATH B NMPO(eCCHOHAIBbHOM

NnoBe/iecHNH PadOTHUKA c(epbl cepBuUca:
a) BEXJIMBOCTH

0) yMeHHE HaBS3BIBATh yCIIyTH

B) KOMIIETEHTHOCTb

17. Kakum Tpe6oBaHUAM J10/ZKHO 0TBeYaTh padoyee MecTO paboTHHKA cepbl cepBUca:

a) OJKHO OBITH 00€CIIEYeHO TOPOTUM 000PYI0BaHUEM
0) mopkHO obecrieunBaTh 0030p odrca
B) JIOJKHO OBITh BBIIEpKaHA B SIPKOM IBETOBOM ramme

18. Kakoii U3 nepe4yucjIeHHbIX TUIIOB PUCKA MOAPa3yMeBaeT NMepe:KUuBaHUS MOKYINATe/Isl 0

TOM, KaK ycJIyra MoBJiMsieT HA ero UMHU/IK:
a) TICUXOJIOTUYECKUNA PUCK

0) pusndeckuit puck

B) COLIMAJIbHBIN PUCK

19. Kakue noTpeOHOCTH 00111eCTBA MPU3BAHA YI0BJETBOPATH chepa ycJyr:

a) Bce BHJIBI MOTpeOHOCTEH

0) coranabHbIC MOTPEOHOCTH

B) IEPBUYHBIC MOTPEOHOCTH

20. K ogHoMy u3 mnyTeil CIrJa’KMBaHUS CE30HHOI0 XapakrTepa NPOHM3BOJACTBA
OTHOCUTBHCH:

a) Xopollee BHITOJHEHHE 3aKa30B

0) pery1MpoBaHue CE30HHBIX IIEH Ha YCIyTH

B) CHU3UTH 00BbEM pean3alu.

Tect Ne 2

1. Yo BKiIIOYAET B ce0sl IKOHOMUYECKH I KOMILICKC:

a) cepy MarepuaabHOTO IPOU3BOACTBA

0) MaTepuaabHOE MPOU3BOJICTBO U HEMIPOU3BOJCTBEHHYIO cepy

B) cdepy, B paMKax KOTOPOi OpraHu3yercst o0IIecTBO.

2. Yro aiBasieTcs BaxkKHeileill 3a1aveil npeanpustus cgepsl ycayr:
a) o0ecrieueHre MOCTOSTHHOTO MpoLecca 00CIy)KUBaHUS HACEICHUS

0) IPOM3BOJICTBO YCIIYT OTBEYAIOIIUX CIIPOCY HACEICHUS

yeayr
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B) YIOBJIETBOPEHHE DPACTYLIMX MOTPEOHOCTEH HAceleHHs B ycIyrax C y4eTOM KYJbTYpPHBIX
ocobeHHOCTeH

3. Kakoii u3 mepevyHCJEeHHbIX NMPUHUMIOB J0JKeH ObITh MO0JI0KeH B OCHOBY Pa3BHUTHA
cepsnl yeayr:

a) cdepa cepBrca JOHKHA Pa3BUBATHCS B €AMHCTBE C MaTEPUATBHBIM MTPOU3BOICTBOM

0) MaKCUMHU3AIUs TPUOBLITN TIPEATPUSTHN

B) YCIYTH HE JIOJDKHBI OBITH JOCTYITHBI BCEM WICHAM OOIIeCTBa

4. Kak u3MeHWJICS COCTAB NMPOU3BOAUTEJIEH YCJIYT B X0/Ie PLIHOYHBIX NIPe00pa3oBaHuil B
Poccun:

a) YBEIHYMIACH JIOJISl TOCYIaPCTBEHHBIX MPEATPUSTUI

0) OonpLIyI0 4YacTh COCTAaBJIAIOT OPraHM3alMU YacCTHOM M HETrOoCyAapCTBEHHOW (opm
COOCTBEHHOCTH

B) JIOJISI TOCYAAPCTBEHHBIX M YACTHBIX OPraHU3alUi Ha PhIHKE YCIYT pOBHA

5. Kakue Moe/iM OpraHu3allHOHHBIX CTPYKTYP BbIIEJISIOT B COBPEMEHHOM MeHe/IKMeHTe:
a) MEXaHMYECKYIO U TEPMOJAMHAMUYECKYIO

0) MEXaHUCTUYECKYIO ¥ TMHAMUYECKYIO

B) OPTaHUYECKYIO U MEXaHUCTHUECKYIO

6. Kakue nmorpe6HoCTH 0011€CTBA IPU3BAHA YAOBJETBOPATH chepa ycayr

a) UIC0JIOTHYECKUE TOTPEOHOCTH

0) noauTHYEeCKue NOTPEOHOCTH

B) COIIMAJIbHBIE TOTPEOHOCTH

7. Ilox cpoKkoM OKa3aHUA YCJAYTd MOHUMAETCS

a) BpeMs Ha MOJArOTOBUTEIbHO-3aKIIOUUTEIbHbIE PA0OTHI

0) BpeMsi Ha POU3BOJICTBO YCIIyTH

B) BpeMs OT MOMEHTA IpueMa 3aKkas3a 10 MOMEHTa Bbljauu

8. Ha kakoM 3Tame mpouecca coBepiieHdsi 3aKa3a, NPoAaBIy HEO0OX0AMMO HCIOJIb30BATh
HATJISITHBI MaTepuaJl, peKJIaMHble MPOCHEKThI, 1eMOHCTPALMIO MojIeJeii:

a) Ha IEPBOM JTarle - IIEPBOE MOCELIECHUE MTPEANIPUATHUS CEPBHCA

0) Ha BTOPOM dTaIe - MPUHITHS PEIICHUs CACNAaTh 3aKa3 MU 0TKAa3aThCs

B) Ha TPETHEM ITAIIE - COBEPUICHHUE 3aKa3a WM OTKa3 OT HETO

9. IIpm kakoM, u3 TpeX BO3MOMKHBIX HMCXOJ0B KOH(JIMKTOB, CIOpP OCTaeTrcs
Hepa3pelleHHbIM:

a) BO3BPAT K UCXOJHOMY COCTOSIHHIO

0) KOMIPOMHUCC B KOH(IIHKTE

B) [IOJIHOE pa3pelieHue KOH(PINKTA

10. KyibTypa peun paGoTHHKa cepbl cepBHCa — ITO:

a) HOPMAaTUBHOCTb, COAEPKATEILHOCTD peUn

0) PKCTIIPECCUBHOCTbH PeUr

B) KaTETOPUYHOCTH PEUr

11. CreneHpb COBEpPIIEHCTBA KAKOI0 aCNeKTa 00C/Iy:KUBAHMSI XapaKTepU3yeT KYJIbTYpPy
cepBHca:

a) TICUXOJIOTHYECKOTO acIlieKTa 00CTy)KUBaHUS

0) OpraHu3aIMOHHO-TEXHOJIOTHYECKOTO aCIeKTa

B) COBOKYITHOCTb 9THX aCIEKTOB CEPBUCHON NEATEIBHOCTH

12. Kakoe M3 Tpex COCTABJISIONIMX 4YacTell KadyecTBa MOKa3bIBaeT, HACKOJBKO YCJyra
COOTBETCTBYET TOMY, YTO ObLI0 3aIJIAHUPOBAHO NIPOU3BOAUTEIEM TOBapa:
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a) TpedyemMoe Ka4eCTBO

0) 6a30BOE Ka4eCTBO

B) ’KeJIaeMO€ KaueCTBO

13. OT 4ero 3aBHCHUT OLICHKA YCJYI'H NOTPeduTEIeM:

a) OT OIBITA TPOU3BOIUTEIS

0) OT JIMYHBIX JKEJTAHUH KITMEHTA

B) OT BOCIIMUTAHUSA MTOTPEOUTENHCKOIO CO3HAHUS KJIIMEHTA

14. Ha kakoii cTaaum sKM3HEHHOT0 HUKJIA YCJIYTH PACTYT 00beMbl peajiM3aluu yCJayru, 4To
M03BOJIsIET MPe00JeTh TOUKY YOBITOYHOCTH:

a) Ha CTaJIuU 2 - BHEIPEHUS

0) Ha cTaauu 3 - pocta

B) Ha CTaJANH 4 — HACBILLIEHUS PhIHKA

15. Kakasi U3 TpexX KOHKYPEHTHBIX CTpaTeruil moapasyMmeBaeT coOCpe0TOYeHHe YCHIHI Ha
OJTHOM MJIM HECKOJIbKHX CerMeHTaX PbIHKA U JOCTHKEHHe TaM JIH/epCcTBa:

a) IMJIEPCTBO B 00JIACTH 3aTpaT

0) cTpaTerust nUBEpCcUPUKAITIN

B) CTpaTerus KOHLUEHTPaLUu

16. Kakum Tpe6oBaHUAM 10/ZKHO 0TBeYaTh padoyee MecTO paboTHHKA cepbl cepBUca:
a) IOJKHO OBITH 00ECIIEYeHO TOPOTHM

o0opymoBaHuEM

0) nomwkHO obecrieunBaTh 0030p oduca

B) JIOJKHO OBITh BBIIEpKaHA B SIPKOM IBETOBOW ramme

17. CoBpeMeHHBble 3aHMSl TNPeINPUATHI CcepBUCAa MNPeaNOJAralT HCNOJb30BaHHe
CJIeAYIOIIUX XY/105KeCTBEHHO-BbIPA3UTEJbHBIX CPEICTB:

a) mepeyeHb TOBAPOB

0) cpeacTBa KOMMYHHUKAITUH MEXIY IMTPOU3BOIUTEIIEM U MOTPEOUTEIEM

B) HAMMEHOBaHUE TPEINPUITHS, SMOJIEMy, HH(DOPMAIIUIO O BUAAX YCIyraxX

18. KT0 paspaboray Moeb Ka4ecTBa yCJayr:

a) M. Bebep

0) A. ®aiionb

B) JI. beppu

19. C 4yero HauMHaeTcs nMpouecc pa3padoTKy HOBOH yCJIyIrH:

a) C MIPOBEJICHUS PHIHOYHBIX HCTIBITAHUM

0) ¢ MoMCKa UJIen HOBOHM yCITyTH

B) C HaOJIFO/ICHUS 32 XOJIOM BHEJIPCHHSI HOBOU YCIIyTH

20. Kakue ycJIyru BXOAT B ACCOPTHMEHTHYIO IPYIITY «A»:

a) YCIIyTH HaXOJSIIHecs Ha CTaJIUU POCTa

0) yCIIyTy HaXOMSIIUECs B CTAUU 3PEIOCTH M HACKHIIICHUS

B) YCJIYT'H HaXOJAIIMeCs] B MHHOBAllMOHHOM CTaJIUU.

Tecr Ne 3

1. Kakoii u3 nepe4mc/ieHHbIX BH/I0B J1eAATeIbHOCTH He OTHOCUTCSI K HeNpPOM3BOJACTBEHHOI
cepe:

a) TPAHCHIOPT U CBSI3b MO OOCITYKUBAaHUIO OpraHU3alui HEPOU3BOACTBEHHON Cephl

0) GpuHAHCOBO-KpEeIUTHAS U CTPaxoBast ACSITeIbHOCTD
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B) XpaHEHHE U MIPOU3BOJICTBO MPOIYKTOB

2. YTo BKJIIOYAET B ce0sl MOHATHE «CEPBUCHAS IKOHOMHUKA»:

a) TI00aNn3annio0 SKOHOMUYECKHX TPOIIECCOB

0) BOBHUKHOBEHHE TICUXOJIOTHUECKON HAPSHKEHHOCTH HACENICHUS

B) (popmupoBanue norpedHOCTEH M0eH

T') MaJIeHue OOIIeH KyJIBTYPhI U TyXOBHOCTH OOIIECTBA

3. B kakoii ¢popme He T0JIKHO OCYHIECTBJIATHLCH TOCYIapCTBEHHOE peryJupoBaHue cepbl
ycayr:

a) cyOcuaupoBaHUe OTPEOUTENCH U MPOU3BOIUTENCH YCIYT

0) B (hopme rocy1apcTBEHHOM COOCTBEHHOCTH Ha ()aKTOPHI MPOU3BOACTBA

B) B opMe IICHOBOM JUCKPUMUHAIIUU

4. Ha koro pacnpocrpansiorces «IIpaBuia 0bITOBOro o06cay:kKuBanns HacejJeHus B P@y»:

a) Ha BCe IOPUIMYECKHUE JINIIA, HE3aBUCUMO OT OPTaHU3AIIMOHHO-TIPABOBON (HOPMBI

0) Ha BCe IOpUINYECKHE JTUIA U TPakKIaH, 3aHUMAIOIINXCS OKa3aHHUEM

yCIIyT

B) Ha JIUI] 3aHUMAIOIINXCS TPYy30BBIMU NIEPEBO3KAMU

5. Kakoe M3 mepe4yHceHHBIX NMPO(eCCHOHANbHBIX KAa4YeCTB JO0JKHO NMPUCYTCTBOBATH B
noBeJeHNH pa00THUKA cepbl cepBuca:

a) MIJIOCEpane

0) yMEeHHE HaBS3bIBATH KIIMEHTY YCIYTY

B) KOMIIETEHTHOCTb

6. /[leiictBusi pa0OTHMKOB MNpeINpPHUATHS CePBHCA NPH BO3ZHUKHOBEHHUM KAJ00bI OT
KJINEHTA HA HeKauyecTBeHHOe 00C/Iy:KBaHue:

a) COTJIACUTHCS C JKAIOOOM: «KJIIMCHT BCETIa TIPaBy

0) OBICTPO PEIIUTh BOZHUKIITYIO MPOOIEMY

B) MPUBJIEYb HOBOT'O KJIMEHTA

7. Kakum TpeGOBaHMSAM J0/ZKHO 0TBeYaTh padodee MecTo pal0THUKA c(ephl cepBuca:

a) OJKHO OBITH 00ECIIEYEHO CaAMBIM JIOPOTHM 000PYI0BAaHHEM

0) nowKHO obecrieunBaTh 0030p calloHa U CBOOOAY IBHKECHUN

B) IOJDKHO OBITH 0()OPMIICHO pEKIIaMHBIMU OYKJIETaMH U TUIaKaTaMH,

8. K uemy Bceraa cTpeMUThCS NOKYNaTe b PH OLlEHKE YCJIYIHU:

a) K OIpe/IeJICHHOMY UM COOTBETCTBUIO LIEHBI U KaYecTBa

0) K BBISIBJICHHUIO TJIABHBIX XapaKTEPUCTUK YCIyTH

B) «IIOJIOTHATHY» YCIIYTY MO/ CBOM OXKUAAHUS U TOTPEOHOCTH

9. Kakoii 3Tan He BKJIIOYAETCSI B METOAUKY BbISIBJI€HHS OTHOCHTEJILHOI0 KAa4eCcTBAa YCJIYT:
a) OIICHKa BYKHEUIIINX C TOUKH 3PEHUS MTOTPEOUTENST KPUTEPUEB

0) BBISIBJICHHE KPUTEPHEB, KOTOPHIE MMPUBOASIT K MPUOOPETCHUIO YCITYT

B) BBISIBIICHHE IIEHOBOTO MIPEIMOYTECHUS

10. Kakum o00pa3oM BbISIBJSIETCS COOTBETCTBHE YCJIYI XapaKTepy o00mIeCTBEHHbIX
MoTpeOHOCTEN:

a) M0 PeUIeHUIO TUPEKTOPa CEPBUCHOTO MPEIIPUITUS

0) B X0/I€c CPAaBHCHHS yCIIyT-KOHKYPEHTOB

B) METOJIOM CITy4aifHOT0 0TOOpa

11. B kaky10 acCOPTUMEHTHYIO IPYNILy BXOASAT YCJAYTH, HAXOISIIIUECS HA 3aKJII0YUTEIbHOMH
¢asze craauu BHeApeHUA:

a) OCHOBHYIO
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0) Mo ACPIKUBAIOIITY IO

B) CTPATETUYECKYIO

I') pa3pabaTeIBaeMyI0

12. Kakme Moaenu OPraHM3alMOHHBIX CTPYKTYP BbIICJSIIOT B  COBPEMEHHOM
MEeHeKMeHTe:

a) MEXaHMYECKYIO U TEPMOJAMHAMUYECKYIO

0) MEXaHUCTUYECKYIO 1 TMHAMHUYECKYIO

B) OPTaHUYECKYIO U MEXaHUCTHUECKYIO

13. Ha kakoil cTagMd KM3HEHHOI0 NHMKJIA YCIYrH OT KOJ/UIEKTHBA Tpeldyercs
YCOBEpPIIEHCTBOBATH MPEKHION, JIM00 BHEAPUTH HOBYIO YCJIYTy:

a) Ha CTaJIuU 2 - BHEIPEHUS

0) Ha cTaauu 3 - pocta

B) Ha CTaJANH 4 - HACBILIECHUS PhIHKA

) Ha CTaJluu 5 - COKpALICHUsI pealn3aliu yCIyT

14. Kakumu cBOMCTBaMHM yCJIYTH Onpe/esieTcsi ee KOHKYPEHTOCIOCOOHOCTh:
a) CBOMCTBaMU, KOTOPbIE MPECTABIAIOT UHTEPEC IS TOTPEOUTENS

0) cBoiicTBaMH, KOTOpbIE MPEACTABISAIOT HHTEPEC AJI CEPBUCHON OpraHU3aIiu

B) CBOMCTBaMHM, KOTOPBIE MPEACTABIISIIOT HHTEPEC AJI rocyJapcTBa

15. KTo pa3paboTaj MeXaHHCTHYECKYI0 MO/JIeJIb OPraHU3AIHOHHBIX CTPYKTYP:
a) M. Bebep

0) A. ®aiionb

B) JI. beppu

16. Kakoii u3 nepe4ucjaeHHbIX TUIIOB PUCKOB MOAPa3yMeBaeT MepeKuBaHUs MOKYNAaTes 0
TOM, KaK ycJIyra noBJiusieT HA ero UMUK

a) TICUXOJIOTUIECKUH PUCK

0) pusnueckuii puck

B) COLIMAJIbHBIN PUCK

17. Kakue noTpeOHOCTH 00111eCTBA MPU3BAHA YI0BJETBOPATH chepa ycJyr:

a) Bce BHJIBI MOTpeOHOCTEH

0) cormanbHble TOTPEOHOCTH

B) IEPBUYHBIC MOTPEOHOCTH

18. C 4yero HaunHaeTcs npouecc pa3padoTky HOBOH yCJIyIrH:

a) C MIPOBEJICHUS PHIHOYHBIX HCTIBITAHUM

0) ¢ MoMCKa UJIen HOBOHM yCITyTH

B) ¢ HaOJIOIEHUS 32 XOJIOM BHEAPEHHS HOBOH YCIyTH

19. IIporpeccuBHBIC (hOPMBI 00CTYKHBAHNS IPU3BAHDI:

a) IpUOIMKATh YCIYTy K HOTPEOUTEIIO

0) co3maBaTh HOBBIE BHUJIBI YCIIYT

B) BHE/IPSATH HOBBIE YCIYTH HAa PHIHOK

20. Kakasi U3 nepe4ucJIeHHBIX YCJIYT He SIBJIsSIeTCSH YCJIYTroil pbIHOYHOW HOBHU3HbI
a) yciyra, BbIIIEIIas Ha HOBBIN PHIHOK

0) yciyra, paHee UMEFOIIasi aHAJIOT Ha PBIHKE

B) yCiIyra JijIsi HOBOUM cepbl MPpUMEHEHUSI.

Tect Ne 4

1. Yo BKiII0OYAET B ce0sl IKOHOMHUYECKH I KOMILTIEKC:

a) cepy MaTepruatbHOTO MPOU3BO/ICTBA
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0) MaTepuaabHOE MPOU3BOJICTBO U HEMIPOU3BOJCTBEHHYIO cepy

B) chepy, B paMKax KOTOPOI opraHu3yeTcst 001ecTBO.

2. Yro siBasieTcs BaxKHeileil 3a1aveil npeanpusitus cgepsl ycayr:

a) o0ecrieueHre MOCTOSTHHOTO MpoLecca 00CIy)KUBaHUS HACEICHUS

0) IPOM3BOJICTBO YCIYT OTBEYAIOIIUX CIIPOCY HACETICHUS

B) YIOBJIETBOPEHHUE DPACTYLIMX MOTPEOHOCTEH HAceleHHs B yCIyrax C y4eTOM KYJbTYpPHBIX
0coOeHHOCTeH

3. Kakoil u3 nepe4ymuc/IeHHbIX NMPUHLIHUIOB [0JKEeH ObITh I0JI0KEH B OCHOBY Pa3BUTHSA
chepsl yeayr:

a) cdepa cepBrca JOHKHA Pa3BUBATHCS B €AUHCTBE C MaTEPUATBHBIM MTPOU3BOICTBOM

0) MakCcUMM3aNUs TPUOBLTA TIPEIIPUATHHA

B) YCIIYTH HE JOJKHBI OBITH JTOCTYITHBI BCEM WICHaM OOIIeCTBa

4. Kak M3MeHWJICSl COCTAB NMPOM3BOAMTEJIeH yCJIYI B X0/le PbIHOYHBIX NpeoOpa3oBaHuii B
Poccun:

a) yBEJIMYMIACh JOJISl TOCYIapCTBEHHBIX MPEATPUATHI

0) OOJBIIYyI0 dYacTh COCTABJSIOT OPTaHW3allMd YacTHOW W HETrOoCyIapCTBEHHOW (opm
CcOOCTBEHHOCTHU

B) J10JIsl TOCYAAPCTBEHHBIX ¥ YACTHBIX OPraHU3alUi Ha PbIHKE YCIyT pOBHA

5. Kakue Mo/1e/ 11 OPraHU3alMOHHBIX CTPYKTYP BbIAEJSIOT B COBPEMEHHOM MeHeIKMeHTe:
a) MEXaHUYECKYIO U TEPMOJANHAMUYECKYIO

0) MEXaHUCTUYECKYIO i TUHAMUYECKYIO

B) OPTaHUYECKYIO U MEXaHUCTHUECKYIO

6. Kakne morpedOHOCTH 0011€CTBA MPU3BAHA YI0BJIETBOPATH cepa ycayr:

a) MJICOJIOTUYECKUE TTOTPEOHOCTH

0) MOTUTHYECKHE TTOTPEOHOCTH

B) COIMAIbHBIC TOTPEOHOCTH

7. Ilox cpoxkoM OKa3aHUs YCJAYId IOHUMAETCH:

a) BpeMsl Ha MOATOTOBUTEIbHO-3aKIIOUUTENIbHBIE PAOOTHI

0) BpeMsi Ha MPOU3BOICTBO YCIIyTH

B) BpEMs OT MOMCHTA IMPpUCMa 3aKa3a 10 MOMCHTA BblAa4Un

8. Ha kakoM 3Tame mpouecca coBepiieHHsi 3aKa3a, NPoAaBIy HEOOX0AMMO HCIOJIb30BATh
HATJISIAHBIA MaTepuaJl, peKJaMHbIe POCHeKThI, 1eMOHCTPALMIO Mo/ieJleii:

a) Ha IIEPBOM JTarle - IepBoe MOCEIICHUE MPEANPUATHS CEpBHCa

0) Ha BTOPOM 3TaIe - MPUHATUS PEIIeHUs CAeNaTh 3aKa3 WU 0TKa3aThCs

B) Ha TPETHEM JTaIle - COBEPIICHUE 3aKa3a MM OTKa3 OT HEeTo

9. IIpu kakoMmM, H3 Tpex BO3MOXKHBIX HCXOA0B KOH(IMKTOB, CIIOP OCTaeTcs
Hepa3pelIeHHbIM:

a) BO3BPAT K UCXOJHOMY COCTOSIHHIO

0) KOMIPOMHUCC B KOH(IIHKTE

B) TIOJIHOE pa3pelieHre KOHPIUKTa

10. KyabTypa peun padoTHUKA cepbl cepBHCa — 3TO:

a) HOPMAaTUBHOCTb, COAECPKATEILHOCTh peun

0) PKCTIIPECCUBHOCTbH PeUr

B) KaTETOPUYHOCTH peun

11. C yero HaunHaeTCcs nMpouecc pa3padoTKH HOBOM yCIyIH:

a) ¢ IPOBEJCHUS PHIHOYHBIX UCIBITAHUM
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0) ¢ MoMCKa UJIen HOBOM yCITyTH

B) C BHEJIPEHMsI HOBOM yCIIyTH

12. C noMompb0 4Yero mnpeANpHATHE YCIYT MOXKeT YKPenuTb CBOM TMO3HIUHM B
KOHKYPEHTHOM cpee, KpoMe KaK ¢ IOMOIIBIO IIeHbl U KA4eCTBA YCJIYIHU:

a) ¢ IOMOUIbIO PKOHOMUYECKUX PEIICHUN

0) ¢ TOMOIIBIO UMHUKA MPENPUATHS U YCIIYT

B) C TIOMOIIBIO YBEJIMUEHHUS 00beMa MPOU3BOICTBA

13.Kak u3MeHUJICSl COCTAB MPOM3BOAUTE/IE YCJOYTr B X0/4€e PbIHOYHBIX Npeodpa3oBaHuii B
Poccun:

a) YBEJIMYMJIACh J10JIs TOCYAAPCTBEHHBIX IPEANPUATUN

0) yBeIMUMIIACh 0JIS NPEANPHUATHI YaCTHOW M HErOCYJapCTBEHHOM (popM COOCTBEHHOCTH

B) JI0J1s1 TOCYJAPCTBEHHBIX MPEANPHUATUN U TPEANPUATHIA YaCTHON W HErocyaapCcTBEHHOH (popm
COOCTBEHHOCTH POBHA.

14. IIporpeccuBHbie (POPMBI 00CTY:KUBAHUS NPU3BAHBI:

a) MpUOIMXKATh YCIYTH K TOTPEOUTETIO

0) co3aBaTh HOBBIC BHJIBI YCITyTH

B) BHE/PATH YCIYTU Ha PhIHKE

15. OT 4ero He 3aBHCHUT OLICHKA yCJYI'H IOTpeOUTEIeM:

a) OT OMbITa OOpAIEHUS K TPOU3BOAUTEIISIM TOJOOHBIX yCIYT

0) OT TUYHBIX KEIAHUN KITUCHTA

B) OT BOCIIUTAHUS OTPEOUTEIHCKOTO COZHAHUS KIIMEHTA

16. Kakoe u3 nepe4yucjaeHHbIX Ka4eCTB He J0JKHO MPUCYTCTBOBATH B NMPO(eCCHOHAIbHOM
NnoBe/iecHNH Pado0THUKA c(epbl cepBuUca:

a) BEXJIMBOCTD

0) yMeHHE HaBsI3bIBATh YCIYTH

B) KOMIIETEHTHOCTD

17. Kakum Tpe6oBaHUAM J10/ZKHO 0TBeYaTh padoyee MecTO paboTHHKA cepbl cepBUca:

a) TOJKHO OBITH 00€CIIEYeHO TOPOTUM 000PYI0BaHUEM

0) nomwkHO obecrieunBaTh 0030p oduca

B) IOJDKHO OBITH BBIJEpKaHA B SIPKOM IIBETOBOM raMMe

18. Kakoii U3 nepevyucjIeHHbIX TUIIOB PUCKA MOAPa3yMeBaeT NMepe:KUuBaHUS MOKYyINATe/s1 0
TOM, KaK yCJIyra MoBJIMsieT HA ero UMHU/IK:

a) TICUXOJIOTHIECKUN PUCK

0) puznueckuii puck

B) COLIMAJIbHBIN PUCK

19. Kakue noTpeOHOCTH 00111eCTBA MPU3BAHA YI0BJIETBOPATH chepa ycJyr:

a) BcE BHJIBI MOTpeOHOCTEH

0) colmanbHble TOTPEOHOCTH

B) IEPBUYHBIC MOTPEOHOCTH

20. K oaHoMy u3 myTeil CIrJa’)KMBAaHUS CE30HHOI0 XapakTepa NPOM3BOJACTBA YCJYI
OTHOCUTBHCH:

a) Xopoliee BHIIMOJIHEHNE 3aKa30B

0) peryi1MpoBaHue CE30HHBIX IIEH Ha YCIyTH

B) CHU3UTH 00BbEM pean3alu.

Tect Ne 5
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1. Kakoii u3 nepeuync/ieHHbIX BUIOB J€ATEJIbHOCTH He OTHOCHTCSH K HENPOM3BOJACTBEHHOM
cepe.

a) TPAHCTIOPT U CBSA3b MO OOCTYKUBAHUIO OpraHHU3aIMi HETIPOU3BOICTBEHHOU chephl

0) GpuHAHCOBO-KpEeIUTHAS U CTPaxoBas ACSITEIbHOCTD

B) XpaHECHHE U IPOU3BOJICTBO MTPOTYKTOB

2. YTo BKJIIOYAET B Ce0S1 MOHATHE «CEPBUCHASI IKOHOMHUKA»:

a) rao00amu3auo SKOHOMUYECKUX TIPOIIECCOB

0) BOBHUKHOBEHHE MICUXOJIOTMUECKON HANPsSYKEHHOCTH HaceleHus

B) (hOpPMHUPOBAHKE MOTPEOHOCTEH JTFO I

T') najieHre o0MIe KyIbTyphl H TyXOBHOCTH 00IIecTBa

3. B kakoii (popMe He JOKHO OCYLIECTBJIATHCS TOCY1apCTBEeHHOE peryJnpoBaHue cdepsbl
ycayr:

a) cyOcunupoBaHue MoTpeduTeseit 1 Mponu3BOAUTENEH yCIyT

0) B popMe rocyIapcTBEHHON COOCTBEHHOCTH Ha (haKTOPhI MPOU3BOJICTBA

B) B (hopMe IICHOBOM TUCKPUMHUHAITUN

4. Ha xoro pacnpocrpansitorcst «IIpaBuiia 0bITOBOro 00c/1y;kuBaHus HacejeHusi B Pd»»:

a) Ha BCe I0pUAMYECKHUE JINIIA, HE3aBUCUMO OT OPTaHU3allMOHHO-TIPaBOBON (HOPMBI

0) Ha BCE FOPUINYECKUE JTUIA U TPAKIAH, 3aHUMAIOIIUXCS OKa3aHUEM YCITyT

B) Ha JIUI] 3aHUMAIOIINXCS TPY30BBIMU NIEPEBO3KAMU

5. Kakoe u3 mepeymciaeHHBIX NMPO(ecCHOHAILHBIX KAa4YeCTB J0JKHO MPHCYTCTBOBATH B
noBeJieHUH padoTHUKA cepbl cepBuca:

a) MIJIOCEpIHe

0) yMEHHE HaBsSI3bIBATh KIIMCHTY yCIIYyTY

B) KOMIIETEHTHOCTD

6. /[leiictBusi pa0OTHMKOB MNpeINpPUATHS CePBHCA NPH BO3ZHUKHOBEHHUM KAJ00bI OT
KJINEHTA HA HeKavyecTBeHHOe 00C/Iy:KBaHue:

a) COTTIACUTHCS C KAIOOOU: «KIMEHT BCEr/ia paBy

0) OBICTPO PELINTh BO3HUKIIYIO IPOOIEMY

B) MPUBIIEYHh HOBOTO KJIIMEHTA

7. Kakum TpeGOBaHMSAM J0ZKHO 0TBeYaTh padodee MecTo pal0THUKA c(ephl cepBuca:

a) IOJDKHO OBITh 00ECTIEYEHO CaMbIM JIOPOTUM 000PY0BaHHEM

0) MoJDKHO o0ecreunBaTh 0030 cajloHa M CBOOOY IBHYKECHUM

B) JOJKHO OBITH OOPMIICHO PEKJIAMHBIMU OyKJIETaMH M TUTAKaTaMU,

8. K uemy Bceraa cTpeMUThCS NOKYNaTeIb PH OLlEHKE YCJIYIU:

a) K OIpeIeJICHHOMY UM COOTBETCTBUIO IIEHBI U KaYeCTBa

0) K BBISIBIICHUIO TJIABHBIX XapaKTEPUCTUK YCITYTH

B) «IIOJIOTHATHY» YCIYTY MO/ CBOM OXKUJAAHUS U TOTPEOHOCTH

9. Kakoii 3Tan He BKJIIOYAETCSI B METOTUKY BbISIBJI€HHS OTHOCHTEJILHOI0 KAa4eCcTBAa YCJIYT:
a) OIICHKA Ba)KHEHIIINX C TOUKH 3PEHUs TOTPEOUTENS KPUTEPUEB

0) BBISIBJICHHE KPUTEPUEB, KOTOPBIE MPUBOJIAT K MPUOOPETEHUIO YCIYT

B) BBISIBJICHHE [IEHOBOT'O MTPEIOYTEHUS

10. Kakum o00pa3oM BbISIBJSIETCS COOTBETCTBHE YCJAYI XapaKTepy o00mIeCTBEHHbIX
norpedHocTeil:

a) MO PEUICHUIO TUPEKTOPA CEPBUCHOTO MPEIITPUITHS

0) B X0JIe CpaBHEHUS yCIyT-KOHKYPEHTOB

B) METOJIOM CITy4aifHOTo 0TOOpa
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11. CreneHb cOBepHIEHCTBA, KAKOI0 aCNeKTa O00CHY:KMBAHUA XapaKTepu3yeT KYJIbTYPY
cepBHCca:

a) TMCUXOJIOTUYECKOTO acleKTa 00CTyKUBaHUS

0) OpraHu3aIMOHHO-TEXHOJIOTHYECKOTO aCIIeKTa

B) COBOKYITHOCTb 9THX aCIEKTOB CEPBUCHOU NEATEIBHOCTH

12. Kakoe M3 Tpex COCTABJAIIIMX YacTedl KadecTBa NMOKA3bIBaeT, HACKOJIBbKO YCJIyra
COOTBETCTBYET TOMY, YTO ObLJIO0 3aIJIAHUPOBAHO NIPOU3BOAUTEIEM TOBapa:

a) TpedyemMoe Ka4eCTBO

0) 6a30BO€ Ka4eCTBO

B) ’KeJIaeMO€ KaueCTBO

13. OT 4ero 3aBMCHUT OLICHKA YCJYI'H NOTPeduTEIeM:

a) OT OIBITA TPOU3BOIUTEIS

0) OT TUYHBIX KEITAHUN KITUSHTA

B) OT BOCIIMUTAHUSA MTOTPEOUTENHCKOIO CO3HAHMSI KIIMEHTA

14. Ha kakoii cTaum sKM3HEHHOT0 HUKJIA YCJIYTH PACTYT 00beMbl peajiu3aluu yCJayru, 4To
M03BOJIsIET MPe00JeTh TOUKY YOBITOYHOCTH:

a) Ha CTaJIuu 2 - BHEAPCHUS

0) Ha cTaauu 3 - pocta

B) Ha CTaANH 4 — HACBILLIEHUS PhIHKA

15. Kakasi U3 TpexX KOHKYPEHTHBIX CTpaTeruil moapasyMeBaeT coOCpe0TOYeHHe YCHIHI Ha
O/THOM MJIM HECKOJIbKHX CErMEeHTAX PbIHKA U JOCTHKEHHE TaM JIH/epCcTBa:

a) IMJIEPCTBO B 00JIACTH 3aTpaT

0) cTpaTerust nUBEpCcUPUKAITTT

B) CTpaTerus KOHLUEHTpaLUu

16. Kakum Tpe0OBaHMSAM J0JI)KHO OTBe4YaTh padouee MecTo padoTHUKA cepbl cepBuca:

a) IOJDKHO OBITh 00ECTIEYEHO JOPOTHM 000pyA0BaHUEM

0) nomwkHO obecrieunBaTh 0030p oduca

B) IOJDKHO OBITH BBIJEpKaHA B SIPKOM IIBETOBOW raMMe

17. CoBpeMeHHble 31aHUSI TNPEANPHUATHI CepPBHCA MNPEANOJATAT WCHOJIb30BaHHE
CJIeAYIOIIHX XY/10KeCTBEHHO-BbIPA3UTEJbHBIX CPEICTB:

a) mepeyeHb TOBAPOB

0) cpeacTBa KOMMYHHUKAITUK MEXIY MTPOU3BOIUTEIIEM U MMOTPEOUTEIeM

B) HAUMEHOBAHHE MPEINPUATHS, YMOJIEMY, HH(OPMAITHIO O BUJAX YCIyrax

18. KTo pa3padoran MoJes b KayecTBa yCJayr:

a) M. Bebep

0) A. ®aiionb

B) JI. beppu

19. C yero HaunHaeTcs mpouecc pa3padoTKH HOBOM yCIyIH:

a) C MPOBEJICHUS PHIHOYHBIX HCTIBITAHUM

0) ¢ MoMCKa UJIen HOBOM YCITyTH

B) C HAOJIFOICHUS 32 X0JIOM BHEJPECHUS HOBOM YCIyTH

20. Kakue ycayru BXoJsiT B ACCOPTUHMEHTHYIO IPYIITY «A»:

a) YCIIyTH HaXOJSIIHecs Ha CTaJIUU POCTa

0) yCIIyTy HaXOASIINUECs B CTAIUU 3PEIOCTH M HACKIIICHUS

B) YCIIYTH HaXOJSIIUECS B MHHOBAIIMOHHOW CTaIUU
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Tect Ne 6

1. Kak HaspiBaercs pa0ora, BbINOJHsIeMasi JJIsl YAOBJICTBOPEHUs] HYKA NOTpeOHTeJIei,
KOTOpasi B OCHOBHOM Heocsi3aeMa:

a) yciyrou

0) MPOU3BOJICTBOM

B) OBITOBBIM OOCITy)KMBAaHUEM

2. Kakasi u3 pyHKIMA He OTHOCUTCSI K HENMPOU3BOACTBEHHOM c(epe:

a) pacripejieiecHle 1 0OMEH TOBapOB, IMIPOIYKTOB, BEIIECTB

0) mpeoOpa3oBaHHME BEIIECTB MPUPOJABI C IEJIBI0 HMX MPUCIOCOOJECHUS K YETOBECYECKUM
NOTPEOHOCTIM

B) OXpaHa OOIIECTBEHHOTO MOPSIKa

r) hopMUpOBaHKE OOIIECTBEHHOTO CO3HAHMUS

3. Kakoii u3 nepeyHcjieHHBbIX NPUHIUIOB He H0JKeH OBITH MOJIOKEH B OCHOBY Pa3BUTHS
chepsl yeayr:

a) MaKCUMM3AIMs MPUOBLUTN 32 CUET CO3JaHuUsI HOBBIX MOTpeOHOCTEH

0) yCiIyru JOJKHBI OBITh TOCTYITHBI KQXKIOMY YJIeHY OOIIeCTBa

B) OTOXIECTBIATH C(hepy YCIYT C OBITOBBIM OOCTYKUBAaHUEM

4. Iloa cpokom oKa3aHus yCJIYr MOHUMAETCS:

a) BpeMs Ha TIOJrOTOBUTEIbHBIC PAaOOTHI

0) BpeMs Ha MMPOU3BOJICTBO YCIYT

B) BpeMs OT IpUeMa 3aKas3a 10 MOMEHTA BbIIaun

5. A3 kakuX npoueccoB COCTOUT MPOLECC OKAZAHUS YCIYT:

a) MPUEM U BblJaua yCIyT 3aKa3uuKy

0) mpuHSTHE 3aKa3a, UCTIOJHEHUE U BblJja4a 3aKa3uiKy

B) MPOM3BOJCTBO YCIYT ¥ KOHTPOJIb KaYeCTBa UCTIOTHEHUS

6. IIpn kakoM M3 Tpex BO3MOKHBIX HCXO0A0B KOH()JIMKTOB CIOP BBLIMIPHIBAET OJUH W3
YYACTHHKOB:

a) BO3BPAT K UCXOTHOMY COCTOSIHHIO

0) yacTHuHOE pa3perieHue KOHMINKTa

B) MOJIHOE pa3pelIeHue KOHDINKTA.

7. KakoBbl cienuuyeckre 0c00eHHOCTH 001eHus1 B cepe 00CTy:KUBAHUS:

a) MpoJiaBell ¥ MOKYyIaTeNlb MPEeACTaloT APYT Mepel APYroM Kak 00e3IndeHHbIe PUTypbl

0) HEOOXOIUMO JTOCTUTATh B3AMMOTIOHUMAHHUS C TIOCETUTEIISIMA

B) HEOOXOAMMO MPOSBIISATH BHICOKYIO KYJbTYPY OOIIECHUS

8. Urto moapa3ymMeBaeTcs MO ICTETUKOI 3aKa30B:

a) 3TO KpacUBbIM BHEIIHUW BUJI U3/1EIIUN

0) 3TO OopraHu3aIys IPOCTPAHCTBA OKPYKAIOIIETO 3aKa3UMKa

B) 9TO ITHUYECKUI 0OJIMK paOOTHUKOB 00CITYKMBAHUS

9. Yto noapasymeBaeTcs Mo/ NOHSITHEM «BbICOKOE KAa4eCTBO)» yCJIYT:

a) MPEBBINIICHUE OKUIAHUK TIOTPEOUTEINS 3a O0JIee HU3KYIO IICHY, YEM OH IPeIIoJiara

0) yIoBieTBOpeHNE MTOTPEOHOCTH OTPEOUTES 32 YCTAHOBIICHHYIO IICHY

B) YJOBJIETBOPEHUE OKUIAHUM MOTPEOUTENIS 32 BHICOKYIO LIEHY

10. Kakoii 3Tan He BKJIIOYAETCSI B METOIAMKY BBISIBJEHHS OTHOCHTEJHLHOI0 KadecTBa
ycayr:

a) OIICHKA BKHEUIIINX C TOUKH 3PEHUS TOTPEOUTENS KPUTEPUEB

0) BBISIBJICHHE KPUTEPHEB, KOTOPHIE MPUBOASIT K MPUOOPETCHUIO YCITYT
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B) BBISIBJICHHE [IEHOBOT'O MPEIOYTEHUS

11. B kaky10 acCOPTUMEHTHYIO IPYNILY BXOASAT YCJAYTH, HAXOASIIUECS HA 3aKII0YUTEIbHOMH
¢asze craguu BHeApeHUA:

a) OCHOBHYIO

0) moAIeP>KUBAIOIIY IO

B) CTPATETUYECKYIO

T') pa3pabaTbIBaeMyI0

12. Kakme MoaeJd OPraHu3alMOHHBLIX CTPYKTYP BbIACJAKT B COBPEMEHHOM
MeHe/KMeHTe:

a) MEXaHUUYECKYIO U TEPMOJANHAMUYECKYIO

0) MEXaHUCTUYECKYIO i TUHAMUYECKYIO

B) OPraHUYECKYI0 U MEXaHUCTHUECKYIO

13. Ha kakoM cTaguM JKN3HEHHOI0 IHUKJIA YCIYIM OT KOJJIEKTHBA Tpedyercs
YCOBEpPIIEHCTBOBATH MPEKHIOK0, JIM00 BHEAPUTH HOBYIO YCJIYTY:

a) Ha CTaJIuu 2 - BHEAPCHUS

0) Ha ctaguu 3 - pocTa

B) Ha CTaJMH 4 - HACBILIICHUS PbIHKA

) Ha CTaJluu 5 - COKPAUICHUsI peayIn3aliy yCiIyT

14. Kakumu cBOMCTBaMH yCJIYI'H ONpe/e/isieTcs1 ee KOHKYPeHTOCNOCOOHOCTh:

a) CBOMCTBaMU, KOTOPBIE MPEACTABIIAIOT HHTEPEC 11 HOTPEOUTENS

0) cBOMCTBaMH, KOTOPbIE MPEJCTABIISAIOT HHTEPEC AJIsi CEPBUCHOM OpraHU3aIuu

B) CBOWMCTBaMHU, KOTOPBIE MIPEICTABISIOT HHTEPEC 7Sl TOCYJapCcTBa

15. KTo0 pa3padoraj MeXaHHMCTHYECKYI0 MO/IeJIb OPraHU3AIUOHHBIX CTPYKTYP:
a) M. Bebep

0) A. ®aiionb

B) JI. beppu

16. Kakoii n3 nepeyncjieHHBIX THIIOB PUCKOB MOAPa3yMeBaeT NMepe:KMBaHus MOKYNaTeNs 0
TOM, KaK YCJIyTra MOBJIMSIET HA €ro UMH/IK:

a) MICUXOJIOTUYECKUM PUCK

0) pusnyeckuit puck

B) COIMAIBHBIA PUCK

17. Kakue noTpe0HOCTH 00111eCTBA IPU3BaHA YA0BJETBOPATH cepa yciayr:

a) BC€ BUJBI MOTPEOHOCTEH

0) cormanabHbIC MOTPEOHOCTH

B) NEPBUYHBIEC TOTPEOHOCTH

18. C yero HaunHaeTcs: mpouecc pa3padoTKH HOBOM yCIyIH:

a) ¢ IPOBEJECHUS PHIHOYHBIX UCIIBITAHUM

0) c moucka ujaeu HOBOH YCIIyTH

B) C HAOJIFOICHUS 32 X0JIOM BHEJIPECHUS HOBOM YCIyTH

19. IIporpeccuBHbie (POPMBI 00CTY:KUBAHUS PU3BAHBI:

a) MpuOIMKaTh YCIYTY K TOTPEOUTEITIO

0) co3aBaTh HOBBIC BUJIBI YCITYT

B) BHE/PATH HOBBIE YCIYTH HA PHIHOK

20. Kakasi U3 mepe4nceHHbIX YCJIYT He SBJISIeTCS YCJIYTroil poIHOYHOI HOBU3HBI
a) ycilyra, BbIILIE/IIas HA HOBBIN PHIHOK

0) ycnyra, paHee UMEroIIasi aHaJIoT Ha PhIHKE
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B) ycCIIyTa JijIsl HOBOM c(pepbl IPUMEHEHHS.

IIpuMepHas TeMaTHKA T0KJIA10B

1. TIcuxonornyeckue acreKkThl CEPBUCHOM €SI TEILHOCTH.

2. Ycnyra: KaTeropuaibHbIN aHAJIN3.

3. CepBucHas IesSTENTbHOCTh U MOTPEOHOCTH YEIOBEKa.

4. MatepuanpHble yCIyTH KaK MPOIYKT MaTepUaibHOTO IPOU3BO/ICTBA.

5. Tlcuxomoruveckrue acmeKkThl Mpo(ecCHOHATBHON ACATEIHPHOCTH PA0OTHHKA «KOHTAKTHOU
30HBI

6. [Tporecc oOCTy)KUBaHUS: COITUATBHO-TICUXOJIOTHYECKUI aCTeKT.

7. COnMOKYJIbTYPHBIN aHAJIN3 TOHSATHUS «CEPBUCH.

8. [IpoheccronabHO-ITHUECKUE OCHOBBI JESITEILHOCTH Pa0OTHUKA KOHTAKTHOW 30HBI.

9. UcTopuueckuil aclieKT BOSHUKHOBEHHUSI U Pa3BUTHUS YCIYT.

10. IIpaBoBO€ peryaupoBaHHe OTHOIICHUH B CEPBUCHOM NEATEIbHOCTH.

11. OcobenHocTH OBITOBOTO OOCITYKUBAaHUS B chepe Typu3Ma.

12. laHOBanimoHHbBIN (OpMBI 00CTYKHUBaHUS B chepe Typusma.

13. MapkeTuHr cgepbl yCIyT.

14. OneHka KadecTBa yclIyr B chepe Typu3mMa.

15. ConnokyIbTypHBIN aHAIM3 TTOBEACHUS MTOTPEOUTENS HA PHIHKE YCIIYT.

16. HoBble popmbl 06cmykuBaHus B cepe TypHu3Ma.

17. NanuBuyansHOe 00CTyKUBaHUE KaK CAMOCTOSTEIbHBIN BU IEATEIHHOCTH B TYPH3ME.
18. Ilcuxomornueckrue MEXaHU3MbI B3AUMOJIECHCTBHS MEXIY «KIUEHTOM» U «IIPOJABLIOMY.
19. Oxunganust pOCCUNCKOTO MOTPEOUTENS OT 00CITY)XHBaHUA B cpepe COBPEMEHHOTO TypHU3Ma.
20. Kynbrypa oOmieHus crienuaiiucTa, paboTaroiero B chepe yCeiyr.

21. KoHmkTHBIE cUTyalluu B chepe TyPUCTCKUX YCIYT.

22. O6meHune kKak GakTop B3aUMOBIIUSHHS B BEIOOPE MOTPEOUTENEM YCIYTH.

23. Be16op notpeduTenem yciyr B cepe TypusMa: geMorpaduaeckuii acrekT.

24. DTUKO-aKCHOJIOTUYECKHI aCIIeKT BbIOOpa yCIIyTr noTpeduTeneM B chepe Typusma.

25. ®unocodckue acCeKThl CEPBUCHOM ESITEIIBHOCTH.

26. AHanu3 O0TpaciieBON CTPYKTYPHI Chephl yCIIyT.

27. KynbTypa KOPEHHOTO HaceleHHs Kak (DaKTop BIUSHUS HA CPepy YCIyT B TypH3ME.

28. AHanu3 TYpUCTCKHX YCIYT B MOJIHUKYJIBTYPHOM OOIIECTBE.

29. DcTeTnyecKue acleKThl CEPBUCHOM AEATETbHOCTH.

30. Pa3zButue cdepsl yeiyr 3a pyoexom.

31. KommyHnukaimu B chepe cepBuca.

32. KonkypeHnuus B cepe 00CIyKUBaHUS

33. dakTopbl pa3BUTHS CEPBUCA.

34. Otuker B chepe oOcyKUBaHUS.

6. YueOHO-MeTOAUYeCKOe U MH(POPMALIMOHHOE 00ecTievyeHre JUCHUIIITHHBI
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6.1. CnHCOK HCTOYHMKOB M JIMTEPATYPbI
Jlutreparypa
OCHOBHast
1. Csupunenko FOpuii [TaBnoBuu. CepBUCHasI IEATEIBHOCTS : YueOHOE Tocodue. - 2 ;
ucnp. u gom. - Mocksa : OOO "Hayuno-uzgarensckuii uentp MHOPA-M", 2019. - 174
c. - ISBN 9785160148465.
2. Kymu6anosa Banepus BagumoBna. CepBucHas nesTeIbHOCTh. MapKeTHHT ;| YUEOHUK U
npaktukyM / B. B. Kynu6anosa. - OnexTpoH. aaH. - Mocksa : M3narensctBo HOpaiir,
2018. - 259. - (ITpodeccuonanpHOE 0O6pazoBanue). - Pexxum nocryma: https://www.biblio-
online.ru. - ISBN 978-5-534-10331-1

3. KazakeBuu Tatbsina AnekcanapoBHa. CepBUCHas eSTENbHOCTh : Y4yeOHoe nocodue / T.
A. KazakeBuu. - 2-€ u3f. - DNeKTpoH. AaH. - Mocksa : U3patensctBo Opaiit, 2018. -
188. - (Ilpoeccuonansuoe obpazoBanue). - Pexum gocrtyna: https://www.biblio-
online.ru. - ISBN 978-5-534-07804-6 :

JOTIOTHUTEIIbHBIE
1. Bunorpaznosa, M. B. Opranusanus v IiiaHUpOBaHUE AEATEIbHOCTU TPEANPUATUN cdepsl cep-
BHCA

[DnexTpoHHBIi pecypc] : yuebd. mocodue / M. B. Bunorpanosa, 3. U. [lanuna. — DneKTpOH. TEK-
CTOBBIC JIaH. — 8-¢ u31., mepepad. u mon. — Mocksa : Jlamkos u Ko, 2014. — 448 ¢

2. KazakeBuu, T. A. Opranu3zanus u jiaHAupOBaHUE ACSITEIbHOCTU MPEANPUITHI cepBHCa
[DneK-TpOHHBIN

pecypc] : yue6. mocobue ans By30B / T. A. KazakeBud. — DnekTpoH. TekcroBbie aaH. — CIIO. :
Nu-tepmenus, 2015. — 186 c.

3. Pynenxko, JI. JI. CepBucHas nesiTeIbHOCTb [ DNEeKTpOHHBIN pecypc] : yued. mocobue / JI. JI. Py-
JEHKO. —

DNEeKTpOH. TEKCTOBbIE 1aH. — MockBa : Jlamkos u Ko, 2012. — 208 c.

4. Benenunckuii, B. I'. CepBucHas nesTenbHOCTh : yueOHMK a1 By30B / B. I'. Benegunckuii. —

2-e u3n.,— Mocksa : KnoPyc, 2013. - 174 c.

5. Jloiiko O.T. CepBucHast IesTeIbHOCTb: Yy4eOH.MmocoOue sl CTYJSHTOB BBICIL Y4eO.
3asenennii/O.T.Jloiiko,-2-e u3a.ctep.-M.: M3natensckuit neHtp “Axagemus»,2010-304c.*

6. [TaBnoBa, I'. FO. CepBucHas gestensHOCTh : yueb. mocodbue mis By3oB / . FO. IlaBnoBa. —
Mocksa : KnoPyc, 2015. - 175 c.

6.2. Ilepeuennb pecypcoB HH(POPMANMOHHO-TEJIEKOMMYHUKAMOHHOM ceTH « UHTEepHET.

www.moscomtour.mos.ru — Caiir Komurera 1no Typusmy U TOCTHHMYHOMY XO3SIICTBY
ropojia MocCkBbI

www.russiatourism.ru — Caiit denepaibHOT0 areHTCTBa 1Mo Typusmy PO

https://classifikators.ru/okpd- OKII/] 2 — OGmepoccuiickuii KI1acCUPpUKATOp MPOAYKIHUU

110 BUJaM SKOHOMHYECKOU JCATCIIBHOCTH

7. MaTepuaJbHO-TeXHHYeCKOe o0ecniedyeHne JTUCHHUILIMHBI (MO0Y1)

ITpu npoBeneHUN 3aHATUN UCHONB3YETCS ayJUTOpUs, 00OPYIOBAHHAS MPOEKTOPOM IS
otoOpakeHus mpe3eHTanmii. Kpome Toro, mpu npoBeIeHUM JIEKUUH U MPAKTHUYECKUX 3aHATHNA
HE00XO0/IMM KOMIIBIOTEP C YCTAHOBJICHHBIM Ha HEM Opay3epoM M IPOTrpaMMHBIM 0OecleueHneM
TS IeMoH cTparuu npe3enTanuii (Power Point u np.).

JIy1st caMOCTOATENbHON paboThl CTYACHTY HE0OX0 UM J0cTyn B MIHTEpHET uepes Opaysep
Google Chrome wiu Opera, oOHOBIsIeMOW aHTHBHpYCHOW 3ammrToil Symantec Endpoint
Protection.
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[lepeveHb THUIIEH3MOHHOTO MPOrPAMMHOTO 00eCIeUeHUS:

Microsoft Office —JIuniensus Ne 40001532 ot 31.12.2007

Adobe Acrobat — JIutien3ust Ne 1118-1003-5566-8837-8180-7067 ot 2010 T.

Abbyy Fine Reader — Jlunemsust Ne 09667 ot 08.02.2006 AntuBupyc Kaspersky —
Jlnensus Ne 1894141205092525 ot 05.12.2014

Microsoft Windows XP — Jlunienzus Ne 40001512 ot 22.12.2005

MSDN (Microsoft Developer Network , Microsoft Dreamspark

Microsoft Academic Aliance) — JIutiensust Ne 1203794656 ot 01.01.2016

CnpaBouno-npaBoBas cuctema «KoncynpranT [Tmroc» - YueOHas Bepcust OecrutatHas

Abbyy Lingvo — LMRC14000000946409109093 ot 22.01.2010

8. ObecneueHue 00pa3oBaTEJILHOIO MPOLECCA sl JINI C OTPAHNYEHHBIMH
BO3MOKHOCTSIMH 3/10POBbsI 1 HHBAJIU/I0B

B xopze peanusanuyu IUCHUINIMHBI MCIIONB3YKTCS CIEAYIOIMUE TOIOJHUTEIIBHBIE
METO/BI 00Y4YEHHs, TEKYIIEr0 KOHTPOJIS YCIIEBAEMOCTH M IMTPOMEXYTOUHOM aTTeCTalllu
00yy4aroImuxcs B 3aBUCUMOCTH OT UX MHIAMBHUYyaJIbHBIX OCOOEHHOCTEH:

®  JUIS CHENBIX U CIa0OBUIAIINX:

- Jexkuuu OQOPMIIIOTCS B BHUJE SJIEKTPOHHOTO JIOKYMEHTA, JIOCTYITHOTO C ITOMOIIBIO
KOMIIBIOTEPA CO CIEeIUATN3UPOBAHHBIM MMPOTPAMMHBIM 00€CIICUeHUEM;

- THUCHMEHHBIC 3aJ]aHMs BBIOJHSIIOTCS Ha KOMITBIOTEPE CO  CIEIHAIM3UPOBAHHBIM
MPOrPaMMHBIM 00€CTIeYeHUEM, UITU MOTYT OBITh 3aMEHEHBI YCTHBIM OTBETOM,;

- obecnieunBaeTCs MHIUBUAYyaIbHOE paBHOMEpHOE ocBerieHne He menee 300 rokc;

- NN BBIMIOJNIHEHUS 3a/IaHds TPU HEOOXOIUMOCTH TIPEJOCTaBISAETCS YBEIUYHBAIOIICE
YCTPOWCTBO; BO3MOKHO TaK)K€ UCITOJIb30BaHNE COOCTBEHHBIX YBEIUYHBAIONINX YCTPOMCTB;

- MUCbMEHHBIE 3a1aHUs OOPMIISIIOTCS] YBEITUICHHBIM IIPUPTOM;

- DK3aMeH M 3a4€T MPOBOJISATCS B YCTHON (DOpME MITH BBITIONHSAIOTCS B MUCHbMEHHOM (popMe Ha
KOMIIbIOTEPE.

® JUIS TIIYXUX U CIa0OCIBIIIAIINX:

- nexuud Oo(QOpPMIIIOTCST B BHJIE DJJIEKTPOHHOTO JOKyMEHTa, JHOO MpeaoCTaBisieTCs
3BYKOYCHJIMBAIOIIAs anmaparypa HHANBHAyIBHOTO MTOJIh30BaHHUS;

- MUCbMEHHBIE 33/IaHUS BBITIOTHSIOTCS HA KOMITBIOTEPE B MUChMEHHOH (hopme;

- DK3aMeH U 3a4€T TPOBOIATCA B NHUCBMEHHOW (opMe Ha KOMIBIOTEpPE; BO3MOXKHO
MpoBeIcHHE B (POpPME TECTUPOBAHUS.

® IS JIUI] C HAPYIIEHUSIMH OMTOPHO-IABUTATEIIBHOTO aIlapara;

- Jexkuuu OQOPMIIIOTCS B BHUJE SJIEKTPOHHOTO JIOKYMEHTA, JIOCTYITHOTO C IOMOIIBIO
KOMIIBIOTEPA CO CIEIUATN3UPOBAHHBIM MMPOTPAMMHBIM 00€CTICUeHUEM;

- THChMEHHBIC 3aJIaHMs BBIOJHSIIOTCS Ha KOMITBIOTEPE CO  CIEIHAIM3UPOBAHHBIM
MPOrPaMMHBIM 00€CTIeYeHUEM;

- DK3aMeH U 3a4€T MPOBOJISATCS B YCTHON (DOpME MITH BBITIONHSIOTCS B MUCBbMEHHOM (popMe Ha
KOMIIbIOTEPE.

[Tpu HEOOXOMUMOCTH MPEAYCMAaTPUBACTCS YBETUYCHUE BPEMEHU ISl IOATOTOBKH OTBETA.

[Ipouenypa  mpoBelAeHHS  MPOMEKYTOUHON  arTecTallid Ui  OOyYaroIIuXcs
YCTAaHABIUBACTCSI C Y4YETOM UX HHIWBHAYAJIbHBIX TICUXOPU3HUYECKUX OCOOCHHOCTEH.
[IpomesxyTouHast aTTecTalusi MOXKET MPOBOJUTHCS B HECKOJIBKO 3TAIOB.

[Ipu mpoBeneHnu mporeaypsl OICHUBAHUS PE3YJBTATOB OOYYCHHS IPEIyCMaTpUBacTCs
UCTIONB30BAaHUE TEXHUYECKUX CPEACTB, HEOOXONMMBIX B CBSI3U C HHIWBUIYaITbHBIMU
O0COOCHHOCTAMH OOYYarOIIUXCS. DTH CPEIICTBAa MOTYT OBITh MPEIOCTaBICHBI YHHBEPCHUTETOM,
WJIH MOTYT HCIIOJIb30BAThCSl COOCTBEHHBIC TEXHUUYECKUE CPEIICTBA.
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[IpoBenenne mpoueAypbl OLEHUBAHUS  pE3yJabTaTOB  OOyueHHUs JIOMYyCKaeTcs C
MCTIOJb30BaHUEM JTUCTAHIIMOHHBIX 00pa30BaTEIbHBIX TEXHOIOTHA.

OOGecnieunBaeTcs AOCTYN K MHGOPMAIMOHHBIM M OMOIHOTpaUIecCKUM pecypcaM B CETH
WNuTeprer nnst kaxaoro oOydaromierocss B (opMax, aJalTHPOBAHHBIX K OTPAaHUYCHHSIM UX
3I0POBbSl U BOCTIPUSATHUS HHPOPMAIUH:

® JUIsS CIENbIX U CIa00BUISAIINX:

- B Ie4aTHOU (hopMe YBEITMUCHHBIM IPUPTOM;
- B popMe 2IEKTPOHHOTO TOKYMEHTA,

- B popme ayaunodaiina.

e IS TIIYXHX U CIa0OCTbIIIAIINX:

- B Ie4aTHoi popme;

- B (hpopMe 3IEKTPOHHOTO TIOKYMEHTA.

e s 0O0YYalOUINXCS C HAPYIIEHUSIMU OTIOPHO-/IBUTaTEILHOTO anrapara:
- B Ie4aTHoH ¢opme;

- B (popMe 3JeKTPOHHOTO TIOKYMEHTA;

- B hopMme ayanodaiina.

VY4eOHble ayAUTOpUU JUIS BCEX BHIOB KOHTAaKTHOM M CaMOCTOSITENIbHON pabOThl, Hay4yHas
Oubnuoreka W WHBIC MOMEIIEHUS sl O0yYeHHUs OCHAIICHBI CHEIHAIbHBIM 00OPYIOBAaHHEM U
y4eOHBIMU MECTaMH C TEXHUYECKUMHU CPeICTBAMU O0yUEHUS:

e JUIsS CIENbIX U CIa00BUISAIINX:

- YCTpOMCTBOM JyIsl CKaHMpoBaHUs U uTeHus ¢ kamepoil SARA CE;

- nucrieeM bpaitnsgs PAC Mate 20;

- npunTepoM bpaitng EmBraille ViewPlus;

e JUIS TUIYXHX U CIIa0OCTBIIIAIINX:

- ABTOMATHU3MPOBAaHHBIM pabOYUM MECTOM JJis JIIoJIed ¢ HapylleHHeM ciyXxa u
c71a00CIIBIIIAIINX

- aKyCTUYECKHUH YCUIIUTENIb U KOJIOHKHU;

e s O0YYaIONINXCS C HAPYIIEHUSIMU OTIOPHO-/IBUTaTENILHOTO anmapara:
- IEPEABIKHBIMU, PETYIIHPYEMBIMH 3proHomMuueckumu napramu CH-1;
- KOMITBIOTEPHOM TEXHUKOM CO CTIeUaIbHbIM TPOrPaMMHBIM 00ecTIeYeHHEM.

9. MeToauyeckue MaTepuaJibl

9.1. Il;1aHbl CEeMHMHAPCKUX 3aHATHH

Cemunapl: Cepeucnaa oOeamenvHocms , KAk hopma yooeiemeopeHus 4ueno8edeckux
nompeonocmeit (2u)

IInan 3aHsTHS

1. TeopeTnueckuii aHanM3 MEXIYHAPOIHON CEPBUCHOM JAEATEIbHOCTH.

2.CepBucCHas EATEIbHOCTh KaK BHYTPEHHSISI U BHEILIHSSI AKTUBHOCTD 4YesioBeka. OCHOBHBIE BUbI
JeATeTLHOCTH (Mrpa, YICHUE, TPYH).

3.CTpyKTypa CEpBUCHOM IEATETbHOCTH.

4.XapakTepuCcTHKa CEpPBUCHOM 1eATEIbHOCTH (3HAHUS, HABbIKHU, YUCHHE, TPUBBIYKA, OTBET).
5.CepBucHas JesTeIbHOCTh KaK COCTaBHAS 4YaCTh SKOHOMUKH.

6.CepBucHas AeATEIHLHOCTh Kak (popMa yAOBIETBOPEHUS MTOTPEOHOCTEH YeoBeKa.

7.CepBuUCHas AeSTEABHOCT B CTPYKTYPE COLIMAJIBHBIX OTHOIICHHIA.

KOHTpOHBHLIe BOIIPOCHI U 3alaHUsA

1.OxapakTepu3yiTe CyIHOCTh TEOPETUYECKOTO TOHUMAHUS CEPBUCHOM JNEATEIBHOCTH.

2.B 4eM cocToAT TPyIHOCTHU KIACCU(PUKAIINH YCIYT CEPBUCHOM ESTENbHOCTH?

3.00bsicHUTE, B YEM COCTOMT B3aUMOCBS3b U B3aMMO3aBUCHUMOCTb TPYJOBOHM JAEATEIbHOCTUH U
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MICUXUKH.
4.B yeM COCTOMT MPOIIECC AEATEIBHOCTH pabOTHHKA chepbl yCiryr?

5.KakoBbI HICTOYHUKH aKTUBHOU JAE€ATEILHOCTH YeIOBeKa?

6.KakoBbI ICHXOJIOTHYECKUE KOMITOHEHTHI PA0OTHHKA KOHTAKTHOM 30HBI?

7.PackpoiiTe MecTO COBPEMEHHOM cephl CEpBUCA B CTPYKTYPE HAIIMOHATHLHON YKOHOMHUKH.
8.KakoBbl TMpHU3HAKH CEPBUCHOW JAEATETPHOCTH Kak cQepbl MPOU3BOJCTBA CEPBHCHBIX
MPOAYKTOB?

9.Ykaxxure oTandue Tpyaa B chepe cepBuca oT TpyJa B MPOMBIILICHHOM IIPOU3BOICTBE

10. YTto o3Ha4yaeT NOHATHE «UHAYCTPUS CEPBHCA», KaK YUWUTHIBAIOTCS MHOr000Opa3HbIE
WHAUBUIYATbHBIE TTOTPEOUTETHCKUE 3aTIPOCHI?

11. Kakue o0OmecTBeHHbIE W HWHIWBHUIyaJIbHBIE MOTPEOHOCTH MOTYT pPEaTu30BaThCS
IIOCPEACTBOM CEPBHUCHOM AEATEILHOCTH COBPEMEHHOTO THIIA?

12. Kakue (hakTopbl OKa3bIBAIOT BIUSHUE HA TIOKYIIATEIbCKOE MMOBEICHNE?

13. B ueM COCTOUT NPUHATHE PELICHUS O TIOKYIIKE TOBapa, yCIyru?

14. Kak BiausieT Ha pa3BUTHE CEPBUCHOM ACATEIHHOCTH reorpadudeckuii paxtop?

15. Kak B3anMOCBs3aHbI AeMOrpauyecKue Mpoecchl U

CepBUCHAs

JeATEeTbHOCTh B TOM WJIM UHOM CTpaHe?

16. PackpoiiTe CyuiHOCTb U CTPYKTYPY COIIMATIbHO-KYJIbTYPHOI'O CEpBHUCA.

17. Kakum oOpa3omM MOTyT OBITH BKIIOUEHBI B COBPEMEHHBIM CEPBHUC PE3yJbTAThl HAYYHBIX
pa3paboTok

OcHoBHas nuTepartypa

1. Ceupunenko Opwmii [TaBmoBuu. CepBuCHas neATEIBLHOCTh : YueOHoe mocobue. - 2 ;

ucnp. u jgomn. - Mocksa : OOO "Hayuno-usgarensckuii nenrp MHOPA-M", 2019. - 174 c. -
ISBN 9785160148465.

2. Kynub6anosa Banepus BagumoBna. CepBucHast nesiTeabHOCTb. MapKeTUHT | YUeOHUK U
npaktukyM / B. B. Kynu6anoBa. - DnexTpoH. naH. - Mocksa : UznarensctBo FHOpaiit, 2018. -
259. - (IIpodeccuonansHoe oOpazoBanme). - Pexxum moctyma: https://www.biblio-online.ru. -
ISBN 978-5-534-10331-1

3. KazakeBuu TarbsiHa AnekcanapoBHa. CepBUCHAs JAeATENBHOCTH : Y4eObHoe mocooue / T.
A. KazakeBuu. - 2-e u3a. - DIEKTpoH. JaH. - MockBa : M3narensctBo FOpaiit, 2018. - 188. -
(ITpodeccuonanproe oOpazoBanue). - Pesxxum moctyma: https://www.biblio-online.ru. - ISBN
978-5-534-07804-6 :

Cemunap2. Coyuanvhvie npeonocvlIKU  603HUKHOGEHUA U  PA3GUMUA  CEPEUCHOU
deamenvnocmu. (1u)

IInan 3aHsTHS

1. Xapakrepuctuka cepsl yCIyr Kak ObICTPO pacTyliel U IEPCIEKTUBHON OTPACTIH.

2. Ponb crienmanucTa mo cepBucy.

3. Ycayru u Ku3HeeATebHOCTD JII0JICH B IEPBOOBITHOM COOOIIIECTBE.

4. 3apoxeHue U pa3BUTHE YCIyT B o0miecTBax JlpeBHero Mupa.

5. Ycayru B cpeIHEBEKOBOM OOIIIECTBE.

6. PazBuTue yciayr v CEpBUCHOM NEATEIbHOCTH B HUHIYCTPHUAIBHOM U IMOCTUHIYCTPUAIBHOM
oOrecTBe.

KoHTposibHBIE BOIPOCHI U 3aJaHUs
1.Pa3paboraiiTe MO CIIEIIUATHICTA TIO CEPBUCY.
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2.YKaxuTe NpUYUHBl OTCYTCTBUS YCIYT B JOUCTOPUYECKUX OOILECTBAX.

3.HazoBute (akTopbl, ONpenesvBIINE MOSBICHHE B OOIIECTBAaX JAPEBHEr0 MHUpa NpodeccHii,
CBSI3aHHBIX C OOIIECTBEHHBIMH YCIIyTaMH.

4.Kakue HOBBIE YCIIyTH TIOSBUINCH B CPEHEBEKOBOM 00IIIeCTBE?

5.0xapakTepusyiTe BaKHEHIITNE TPU3HAKH CEPBHCA HHIYCTPHAIBHOTO OOIIECTRA.

6.KakoBbl OTIIMYHUTENBHBIE OCOOCHHOCTH, XapaKTEpHBIE JUIsI CEPBUCHOM JEsTEIbHOCTH,
pa3BHUBAIOIINXCS CTpaH?

7.VKkaxxute 0ObEKTUBHBIC YCIOBUS U BaXHEHIINE (aKTOPHI, ONMPEACIISIONINE Pa3BUTHE YCIYT B
pOCCHIICKOM 001IeCTBE.

8.PackpoiiTe BakHEHIIINE OTIIMYUTEIBHBIE YEPThI CEephl YCIYT COBETCKOTO EpUoIa.
9.0nummuTe OCHOBHBIE JTambl peOPMUPOBAHHUS COBETCKOHW chepbl YCIyr W YKaKHTE
0COOEHHOCTH 3TOT0 MpPOIecca B HACTOAIIEE BPEMSL.

OcHoBHas nuTeparypa

1. Ceupunenko Opwmii [TaBmoBuu. CepBuCHas neATEIBLHOCTh : YueOHoe mocobue. - 2 ;
ucnp. u jgomn. - Mocksa : OOO "Hayuno-usgarensckuii nenrp MHOPA-M", 2019. - 174 c. -
ISBN 9785160148465.

2. Kynub6anosa Banepus BagumoBna. CepBucHast nesTeaIbHOCTb. MapKeTUHT | YUeOHUK U
npaktuky™m / B. B. Kynmubanosa. - DnektpoHn. naH. - Mocksa : U3narensctBo IOpaiit, 2018. -
259. - (IlpodeccuonansHoe oOpazoBanme). - Pexxnm moctyma: https://www.biblio-online.ru. -
ISBN 978-5-534-10331-1

3. KazakeBuu TarbsiHa AnekcanapoBHa. CepBUCHAs JAesATENBHOCTH : Y4ueOHoe nocodue / T.
A. KazakeBuu. - 2-e u3g. - OnekTpoH. gaH. - Mocksa : M3parensctBo Opaiir, 2018. - 188. -
(ITpodeccuonansuoe obpazoBanue). - Pexxum gocryma: https://www.biblio-online.ru. - ISBN
978-5-534-07804-6 :

Cemunap 3 Bonpocet ucmopuu pazeumus cepeuca ¢ Poccuu (2u)
[1nan 3aHaTHA

1. Ocobennoctu pazButus cepBucHbIX yciayr B CCCP
2.CoBpemMeHHBIE 0COOCHHOCTH pa3BUTHs cepBuca B Poccun

3. Otnnuue B pabote cepBUCHBIX npennpuatuii B PO u 3a pydexom
4. @aKkTOpHI , BIUAIONIME HA COBPEMEHHOE pa3BUTHE cepBuca B PO
5. O6cyxaeHue goknaaa

KontponbHbie BOMIPOCHI U 33/1aHUS

1. KakoBbl OTIMUUTEIBHBIE OCOOCHHOCTH, XapaKTepHbIE AJI CEPBUCHOMN AESITEIbHOCTH

B CCCP

2. OxapakTepu3yiTe BaKHEHIIUE MTPU3HAKKU cepBrca B PO

3. Kakue HOBbIE yCIIyTH NOSIBUWIKNCH B COBpEMEHHOM Poccun

4. IIpoTuBOpeuns B OTHOIIEHUH K HEKOTOPHIM BHJIaM YCIIYT, HAIPUMEP: KOPpUIa, HAPKOMaHU
U T.II.

5. Packpolite BaHEUIIINE OTINYNUTEIIbHBIE YEPThI COBPEMEHHBIX BUAOB yciyT. [IpuBectn
MPUMEPBHIL.

OcHOBHas uTeparypa

1. Csupuaenko FOpwuii [TaBnoBuu. CepBUCHAs eATEILHOCTD : Y4eOHOe mocodue. - 2 ;
ucnp. u gon. - Mocksa : OOO "HayuHno-uznarensckuii nenrp MHOPA-M", 2019. - 174
c. - ISBN 9785160148465.

2. Kynub6anoBa Banepus Bagumosna. CepBHCHas 1eATeIbHOCTh. MapKeTHHT | YUeOHUK U
npaktuky™m / B. B. Kynubanosa. - Dnexktpon. naH. - Mocksa : U3mparensctBo KOpaiir,



39

2018. - 259. - (ITpodeccuonanpHOE 0O6pazoBanue). - Pexxum nocryma: https://www.biblio-

online.ru. - ISBN 978-5-534-10331-1

3. KazakeBuu TatbsiHa AnekcanapoBHa. CepBUCHas IeSTENbHOCTH : Y4yeOHoe nocodue / T.
A. KazakeBuu. - 2-€ u3l. - DNeKTpoH. AaH. - Mocksa : U3patensctBo Opait, 2018. -
188. - (Ilpoeccuonansuoe obpazoBanue). - Pexum goctyna: https://www.biblio-
online.ru. - ISBN 978-5-534-07804-6 :

Cemunap 4 Ilonamue «<KOHMAKMHOIL 30Hbl) KAK chepbl peanuzayuu cepeucHoil
oesmenvnocmu (1)

[Lnan 3ansTHA

1. [ToHsATHE U XapaKTEPUCTHKA «KOHTAKTHOW 30HBI». MeToabl U (hOPMBI 00CITY KUBAHUS
notpeOuTenei.

2. IIpomecc oOcay>KUBaHUSI.

3. KauecTBO, 6€301aCHOCTD YCIYT U KYJIbTYypa CEPBUCHOM EATETLHOCTH.

4. 3aBUCUMOCTb CEPBUCHOMN JEATEIBHOCTH OT ICUXOJOTUYECKUX, ITHUECKUX U ACTETUUECKUX
(bakTopoB.

5. 'ocynapCcTBEHHO-TIPABOBOE PETYIUPOBAHUE CEPBUCHOMU JIESITEIHLHOCTH.

6.00cyxaeHne qoKana

KoHTposbHbIE BOIPOCH! U 3a/1aHUs

1. Kakmne ocoOeHHOCTH MIPUCYIIH CEPBUCHOMN JesTenbHOCTH coBpeMeHHOo# Poccun? Uto
OTJINYAET U COMMIKAET POCCUUCKUHN CEPBUC C MUPOBOM MPAKTUKOM cepBHca?

2. KakoBbl BaykHEHIITHE ATAMBI IpOIecca OOCTYKUBaHUS TOTPEOUTENCH?

3. UTo Takoe «KOHTaKTHas 30Ha» 00chmyknBaHus? B yem ee Ha3HAYCHHE U KAKOBBI
(byHKIMOHATIBHBIE OCOOCHHOCTH?

4. Yto Ha3bpIBaeTCst METOI0M U (hopmoit oOcmykuBanus? [lepeuncauTte nX pa3sHOBUIHOCTH Ha
npuMepe KOHKPETHOTO MPEAPUSATHUSA.

5. PackpoliTe MOHMMaHHUE KauyeCcTBa CEPBUCHOM ESITEILHOCTH, 3aKPEIICHHOE B MUPOBOM
MpPaKTUKE YCIYT.

6. Ilepeunciute BUIBI OE30MACHOCTH YCIIYT.

7. B 4eM coCTOUT IPOLECC YIPABIEHUS KAUECTBOM yCIIyT?

8. 13 yero ckiaipIBaeTcs KyJbTypa CepBHCa B KOHKPETHOM 001iecTBe?

9. Packpoiite CylmHOCTb 3TUKU 00CTY>KUBAHUS U MIEPEUUCITUTE €€ OCHOBHbIE KOMITOHEHTHI.

OcHOBHas uTeparypa

1. Csupunenko HOpwuii IlaBnoBuu. CepBuCHas NEATENBHOCTh : YdeOHOe mocooOme. - 2 ;
ucnp. u nom. - Mocksa : OOO "Hayuno-uznarensckuid niearp MHOPA-M", 2019. - 174 c. -
ISBN 9785160148465.

2. Kymu6anoBa Banepus BagumoBHa. CepBuCHas IeITeIbHOCTh. MapKeTUHT : YUYEOHHK U
npaktukyM / B. B. Kynu6anoga. - OnekrpoH. nan. - Mocksa : Uznatenscto FOpaiir, 2018. -
259. - (Ilpodeccnonansuoe obpazoBanme). - Pexxum mocryna: https:// www.biblio-online.ru. -
ISBN 978-5-534-10331-1

3. KazakeBuu Taresina AnexcangpoBHa. CepBuUCHas JesITEIbHOCTH : YdyeOHoe mocodue / T.
A. KazakeBuu. - 2-e u3f. - DNeKTpoH. naH. - Mocksa : M3narensctBo FOpaiit, 2018. - 188. -
(ITpodeccuonanpaoe obpazoBanue). - Pesxxum mocryna: https://www.biblio-online.ru. - ISBN
978-5-534-07804-6 :

Cemunap 5 : Buowt cepsucnoii oeamenvrnocmu (2u)
[Lnan 3ansTHA
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1. Posib 1 BUZIBI CEPBUCHOM AEATEILHOCTH B SKOHOMUYECKOM U OOIIIECTBEHHOM Pa3BUTHUH.

2. OCOOEHHOCTH U XapaKTEPUCTHKA MPEANPUHUMATEILCTBA CEPhI YCIIYT.

3. [lonsTHE ¥ IPEANOCHUTKY Pa3BUTHsI CEPBUCHOTO OM3HECA.

4. Pectopannslii 6usHec B Poccun. PazButue, coBpeMeHHOE COCTOSTHHE.

5. Crparerus W TakTHKa MapKETHHTa CEPBUCHOrO MNPEANPHUATHS MO PA3BUTHIO CEPBUCHOMU
ACATCIIbHOCTH.

6. D heKTUBHOCTH PabOTHI MPENPUATHS CEPBHUCA.

7. O6cyxaeHue oKnaaa

KontponbHbie BOMPOCHI U 33/1aHUS

1. Kakue (akTopbl onpenesstoT pa3BUTHE CEPBUCHOTO MPEANPUHUMATEIHLCTBA B COBPEMEHHOMN
Poccun?

2. B kakux HampaBlIEHUSIX OTEUYECTBEHHOTO CEpBUCA 4Yalle BCEro pa3BUBAETCS
NpeANnpUHUMATENIbCKas JeSITENbHOCTD?

3. OxapakTepusyiTe JTUYHOCTHBIE MNPEANOCHUIKM W WHIWBUAYaJbHbIE KAauyecTBAa YEJOBEKa,
CHOCOOCTBYIOIIHE YCIIEITHOMY IPEINPUHIMATENBCTBY B cepe cepBuca.

4. KakoBbI COIMAIBLHO-KOPIIOPATHUBHBIC XapAaKTEPUCTHUKUA POCCUHUCKOTO OM3HEC-CIIOSI HAIEero
BpEMEHU?

5. Uto Takoe cTpaTerus U TaKTUKAa MAPKETUHIa CEPBUCHOTO MPEANPUITHS?

6. B yemM coCTOAT 0COOEHHOCTH CETMEHTHPOBAHHS BHYTPEHHETO MOTPEOMTEIHCKOIO PBIHKA
Poccun?

7. Kakmwe CymecTBylOT OCHOBHBbIE TMOJIXOABI K  ompeneneHuto  3hdekTuBHOCTH
MPOU3BOACTBEHHBIX MPEITPUATHI?

8. B yem 3akirouaercs pacIIMPEHHBIH MOIXOA K OINpeneleHuio 3((EeKTUBHOCTH CEpBUCHOTO
npeanpuaTs ?

OcHoBHas nuTeparypa

1. Ceupunenko Opwmii [TaBmoBuu. CepBuCHas NeATEIBLHOCTh : YueOHoe mocobue. - 2 ;
ucnp. u jgomn. - Mocksa : OOO "Hayuno-usgarensckuii nenrp MHOPA-M", 2019. - 174 c. -
ISBN 9785160148465.

2. Kynu6anoBa Banepus BagumoBna. CepBucHast nesTeabHOCTb. MapKeTUHT | YUeOHUK U
npaktuky™m / B. B. Kynmu6anosa. - DnektpoH. naH. - Mocksa : U3narensctBo Opaiit, 2018. -
259. - (IlpodeccuonansHoe oOpazoBanme). - Pexxnm moctyma: https://www.biblio-online.ru. -
ISBN 978-5-534-10331-1

3. KazakeBuu TarbsiHa AnekcanapoBHa. CepBUCHAs JeATEIBHOCTH : Y4yeObHoe mocodue / T.
A. KazakeBuu. - 2-e u3g. - DnekTpoH. gaH. - Mocksa : M3parensctBo Opaiir, 2018. - 188. -
(ITpodeccuonansuoe obpazoBanue). - Pexxum gocryma: https://www.biblio-online.ru. - ISBN
978-5-534-07804-6 :

Cemunap 6. Bzaumoommuowienus cneyuaiucma no cepeucy u mypusmy ¢ KIUEHmMOM 6
npouecce ocyuiecmenenus cepeucHoil oeamenvnocmu (24)

[1nan 3aHaTHA

1. [Tonrsitre obmenust. CTuiiu OOUICHHMS.

2. KoMMyHUKaTUBHBIN MPOLECC.

3. Bep6anbHbie 1 HeBepOaIbHbIE KOMMYHHUKAITUH MTPOIEcca OOIICHUS.

4. Ilcuxonoruyeckas KyJibTypa ceppuca. [Icuxonorus mporecca 00CTyKUBaHHS.

5. OTnueckas KyabTypa cepBuca. Kynbrypa obmenust paboTHUKa cepbl yCIyr ¢ OTpeOuTenem.
6. OTHKeT pabOTHUKA KOHTAKTHOM 30HBI.

7. DcTeTnyeckasl KyJIbTypa cepBHCa.
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8. OpraHu3alMOHHO-TEXHOJIOTHYECKas KyJIbTypa CepBHUCa.
9. TpeboBanust K 00CITYKHBAIOIIEMY IEPCOHAIY.
10. O6cyxnenue qoknaaa

KoHTpobHbIE BONIPOCH! U 3a/1aHUs

1. Tect Ha ompeaeneHNe KOMMYHUKATUBHBIX U OPraHU3aTOPCKUX CIIOCOOHOCTEH.

2. OxapaktepusyiTe paszaudHbie CcTUiau oOmieHus. Korma m kakue CTUIM TPEANOYTHTEIHHO
IPUMEHATDH?

3. U3 gero ckmanpiBaeTcs KyJbTypa cepBHCa B KOHKPETHOM oO1iecTBe?

4. Kakue Tumbl TocTeit Bol 3HaeTe? Kak gomkeH Bectu celst 00CTyKUBaOMUii iepcoHan?

5. Kak n3zbexarb KOHQIHMKTOB C TOCTEM?

6. Uto Takoe cyrrectuBHoe oOciyxuBanue? [IpuBeanTe npumMepsl.

7. PackpoiiTe CyIHOCTb 00CITY)KMBAHUS U TIEPEUUCIIUTE €€ OCHOBHBIE KOMIIOHCHTHI.

OcHoBHas nuTeparypa

1. Ceupunenko Opwmii [TaBmoBuu. CepBuCHas neATEIBLHOCTh : YueOHoe mocobue. - 2 ;

ucnp. u jgomn. - Mocksa : OOO "Hayuno-usgarensckuii nenrp MHOPA-M", 2019. - 174 c. -
ISBN 9785160148465.

2. Kynub6anosa Banepus BagumoBna. CepBucHasi nesiTeabHOCTb. MapKeTUHT : YUeOHUK U
npaktukyM / B. B. Kynu6anoBa. - OnekTpoH. naH. - Mocksa : UznarensctBo FHOpaiit, 2018. -
259. - (IlpodeccuonanbHoe oOpazoBanue). - Pexxum moctyma: https://www.biblio-online.ru. -
ISBN 978-5-534-10331-1

3. KazakeBuu TarbsiHa AnekcanapoBHa. CepBUCHAs JAeATENBHOCTH : Y4ueOHoe mocodue / T.
A. KazakeBuu. - 2-e u3g. - OnekTpoH. gaH. - Mocksa : M3parensctBo Opaiir, 2018. - 188. -
(ITpodeccuonanproe oOpazoBanue). - Pesxxum moctyma: https://www.biblio-online.ru. - ISBN
978-5-534-07804-6 :

Cemunap 7 Teopusa opzanuzayuu oocayyrcusanusn(24)
[Lnan 3ansTHA

1. Pa3BuTHe cepBHCa B paMKax HSKOHOMHYECKOW JesATETbHOCTH (Maijble, OOJIbIINE U
CE30HHBIE IIUKIIbI SKOHOMUYECKOUN KYJIBTYPHI).

XapaKkTepUCTUKA POCCUNCKON YKOHOMUUYECKOW KOHBIOHKTYPBI.

Buenpenue nnHoOBaIM B chepy yCIyT.

JKuzHeHHBIH UKIT YCIyTH ¥ €r0 0COOEHHOCTH B MPEIIPUHUMATEIbCKON AEATEIbHOCTH.
Buasl o6cmyxuBaHus B COIMAIBLHO-KYJIBTYPHOU cepe.

OO6cyxIeHue goKuana

kW

KOHTpOHBHLIe BOIIPOCHI U 3alaHUs

OCHOBHbIE IPUYMHBI ONPEACIISAIONINE PA3BUTHE CEPBUCHOTO MPEANIPUHUMATEILCTBA
KOHBIOHKTYPaA PBIHKA CEPBUCHBIX YCIIYT: OT YE€rOo OHA 3aBUCUT

Pone mHHOBAIMIA B Pa3BUTUU OOCITY>KUBAHHS

Craguu XIUT nx xapakrepuctuka

OcobenHoctu 06ciykuBaHus. Poilb JIMYHOCTHBIX KauyeCTB CIELUANNCTA CEPBUCHOM
chepsr

OcHoBHas nuTeparypa

1. Csupunenko FOpwuii [TaBnoBuu. CepBUCHas eATEIBHOCTD | Y4eOHOe mocodue. - 2 ;
ucnp. u gon. - Mocksa : OOO "HayuHno-uznarensckuii nenrp MHOPA-M", 2019. - 174
c. - ISBN 9785160148465.

SNk W=
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2. Kymu6anosa Banepus BagumoBna. CepBucHas nesTeIbHOCTh. MapKeTHHT ;| YUeOHUK U
npaktukyM / B. B. Kynu6anosa. - OnexTpoH. aaH. - Mocksa : M3garensctBo IOpaiir,
2018. - 259. - (ITpodeccuonanpHOE 0O6pazoBanue). - Pexxum nocryma: https://www.biblio-
online.ru. - ISBN 978-5-534-10331-1

3. KazakeBuu TarbsiHa AnekcanapoBHa. CepBUCHas eSTENbHOCTh : Y4yeOHoe nocodue / T.
A. KazakeBuu. - 2-€ u3. - DNeKTpoH. AaH. - Mocksa : U3patensctBo FOpaiit, 2018. -
188. - (Ilpoeccuonansuoe obpazoBanue). - Pexum goctyna: https://www.biblio-
online.ru. - ISBN 978-5-534-07804-6 :

Cemunap8: llpennpusitusi, 0Ka3bIBaloIMe YCJAYIr HACEJEeHUIO (24)

[Lnan 3anaTus

1. Opranu3anoHHO — MPaBOBBIC (POPMBI CEPBUCHBIX MPEATNPUATHI, OKAa3BIBAIOIINX PA3TUIHBIC
YCITyTH.

2. OcoOGEHHOCTH YIIPaBIEHHS CEPBUCHBIM MPEANPUSTHEM.

. TypOuzHec u ero 0coOOEHHOCTH.

. UcTopusi BOBHUKHOBEHUSI TOCTUHHYHOTO JIejIa.

. CranoBIIeHHE TOCTHHUYHOTO Aejia B Poccun.

. [IpennmpusTs pecToOpaHHO-TOCTUHUYHOTO OH3Heca.

. COBpeMEHHBII ATall pa3BUTHs UHAYCTPUU TOCTCIIPUUMCTBA.
. TypucTtudeckoe 1 3KCKypCHOHHOE 00CTyKUBAHUE.

. OOcyxIeHne ToKIaaa

O 0 3 O L AW

KoHTposibHBIE BOIPOCHI U 3aJaHUs

1. OxapakTepusyiiTe BaKHEUIIINE YEPTHI CEPBHUCA HA PAa3HBIX ATANax €ro pa3BUTHS.

2. Ykaxute 00beKTUBHBIE YCIOBHS U BakHEHIIHNE (HaKTOPbI, ONPEEAIoNINe pa3BUTHE CepBUCa
B POCCHUICKOM 001IIeCTBE.

3. Kak npoxoauio pa3BUTHE TypU3Ma U TOCTUHHUYHOTO X03s1iicTBa B Poccun?

4. Kakue 35KOHOMHUYECKHE KaTETOPUU BXOJAT B TEPMUH KTYPHU3IM»?

5. Kakue oTpaciu 5KOHOMUKH COCTaBIISIIOT HHPPACTPYKTYPY Typu3ma?

6. UTo BaM U3BECTHO 00 MHAYCTPUU Pa3BICUCHUI?

7. HazoBuTe KpuTEpHH MPOTHO3UPOBAHKS Pa3BUTHS TYPUCTHUIECCKON HHPPACTPYKTYPHI.

8. PacckaxkuTe 0 KOHLEMIUH Pa3BUTHUS TypHU3Ma IO MECTAM PEJIUTHO3HBIX CBATHIHb.

9. JlaiiTe XapaKTEepUCTHKY COBPEMEHHOM TOCTHHUYHON 0a3bl Poccum.

10. Pacckaxkute 0 BAXKHOCTH 0OECTICUCHHS TUTAHUEM TIPOKUBAIOIINX B TOCTUHHUIIAX TpaXaaH?
11. O6bsicHUTE TONUTUKY TOCTUHUL, HAIIPABJIEHHYIO HA WHAUBUAYAIbHbIC U OTIMYUTEIbHBIE OT
JIPYTHX TOCTHUHHII IPUEMBI 00CTyXKuBaHUs. [I[puBequTe mpuMepsl.

12. [JaiiTe pacliMpeHHOE TOJKOBAHUE TEPMHUHA «TOCTHHUIIAY.

13. Kakue TUIbl COBPEMEHHBIX TOCTUHMIL BaM U3BECTHBI?

14. Kakue cucteMbl K1acCu(UKAIMU TOCTUHHUIL BAM H3BECTHBI?

15. JaiiTe paciiMpeHHOE TOJIKOBAHUE TEPMUHA KTOCTUHUYHAS CEThY.

16. B uem cocToUT HEpa3pbIBHAS CBSI3b TYpHU3Ma U TOCTUHUYHOIO JieJia?

17. Ha3oBuTe CTpaHbI C BBICOKUM YPOBHEM Pa3BUTHA TypU3Ma U JalTe eMy XapaKTEpUCTHUKY.
18. KakoBo 3HaueHHE Typru3Ma B COBPEMEHHOM MUpPE?

19. Ha kakue TypucTUYECKUE 30HBI IOAPA3AEIIAIOT TeppUTOputo PD?

20. Yrto BBI mopazyMeBaeTe Mo TEXHOJIOTHEH 00CTy)KMBaHUS B Typu3Me?

OcHOBHas MTeparypa
1. Ceupunenko HOpwuit IlaBmoBuu. CepBucHas NeATENBHOCTh : Y4eOHOe mocobme. - 2 ;
ucnp. u gon. - Mocksa : OOO "Hayuno-uzgatensckuii nuenrp MHOPA-M", 2019. - 174 c. -
ISBN 9785160148465.
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2. Kynu6anosa Banepust BanumoBna. CepBucHas nesaTeabHOCTh. MapKeTHHT | Y4eOHUK U
npaktukyM / B. B. Kynu6anoBa. - OnekTpoH. naH. - Mocksa : UznarensctBo HOpaiit, 2018. -
259. - (IlpodeccronanbHoe obpazoBanue). - Pexxum moctyma: https://www.biblio-online.ru. -
ISBN 978-5-534-10331-1

4. KazakeBuu TatbsiHa AnekcanapoBHa. CepBUCHAs eATENbHOCTD @ YuebHoe nocodue / T.
A. KazakeBuu. - 2-e u3fd. - DNeKTpoH. naH. - Mocksa : M3narensctBo FOpaiit, 2018. -
188. - (IIpodeccuonansnoe oOpazoBanue). - Pexxum nocrtyma: https://www.biblio-
online.ru. - ISBN 978-5-534-07804-6 :

Cemunap 9: Paznosuonocms yciyz u ux xapakmepucmuka. Mapkemune ycaye (2u)

[1nan 3aHATHA

1. IonsTus u knaccudukanus ycryr. Kpurepun kinaccupukaum.

2. Huxn yenyru. [Iponecc mokynku-noTpeOaeHus.

3. OcoOeHHOCTH KU3HEHHOT'O IIMKJIA YCIYTH B IPEANPUHUMATENECKON eI TeIbHOCTH.
4. KauecTBO yCIyT.

5. IIpou3BOACTBO yCIYT.

6. YnpasieHue yciayramu.

7. O0cyx1eHue qoKinaaa

KonTtponbHbie BOMPOCH U 33/1aHUS

1. B 4yeM cocTouT TpyAHOCTh KiIacCH(pUKAIMK YCIYT M CEpBHCHOU pAestenpHocTH? Kak
MIPEOJI0JIEBAIOTCS 3TU TPYIHOCTH B MIPAKTUKE Pa3HBIX CTPAH U B MUPOBOM IKOHOMUKE?

2. ConocTaBbTe MEXKIy COOON pa3HbIC TUIIHI KITAaCCU(PUKAIIUN YCIYT. YKaKUTE MPEUMYIIECTBA U
OTPaHHYCHUE PA3HBIX THUIIOB KJIaCCU(DHUKAIIIH.

3. PackpoiiTe MecTo COBpeMEHHOM cepbl CepBUCa B CTPYKTYpPE HAITMOHATHLHOW SKOHOMHUKH.

4. Kakum 00pa3oM MOXKHO HCIOIB30BaTh B CEPBUCHOM IPOM3BOJCTBE 3HAHHE O KH3HEHHOM
LUKJIE yCIyTu?

5. Ilepeunciute BUABI OE30MACHOCTH YCIIYT.

6. B yeM cocTouT mporiecc ynpapieHHUsI KaUeCTBOM yCIyT?

OcHOBHas uTeparypa

1. Csupunenko FOpuii [1aBnoBuu. CepBUCHasI IEATEIBHOCTS : YueOHOE ocodue. - 2 ;
ucnp. u gon. - Mocksa : OOO "Hayuno-uzgarensckuii uentp MHOPA-M", 2019. - 174
c. - ISBN 9785160148465.

2. Kymu6anosa Banepus BagumoBna. CepBucHas nesTeIbHOCTh. MapKeTHHT ;| YUEOHUK U
npaktukyM / B. B. Kynu6anosa. - OnexTpoH. aas. - Mocksa : M3narensctBo HOpaiir,
2018. - 259. - (ITpodeccuonanpHOE 0OpazoBanue). - Pexxum nocryna: https://www.biblio-
online.ru. - ISBN 978-5-534-10331-1

3. KazakeBuu TatbsiHa AnekcanapoBHa. CepBUCHas IeATENbHOCTh : Y4yeOHoe nocodue / T.
A. KazakeBuu. - 2-€ u3f. - DNeKTpoH. AaH. - Mocksa : U3patensctBo Opaiit, 2018. -
188. - (Ilpoeccuonansuoe obpazoBanue). - Pexxum goctyna: https://www.biblio-
online.ru. - ISBN 978-5-534-07804-6 :

Cemunap 10. Teopus u npakmuka cepsuca ¢ yuemom pecUuoHATIbHO-MEPPUMOPUATIbHBIX U
UHOUBUOYAILHBIX 0COOEHHOCHEN 0OCIYHCUBGAHUA KTUEHMO08 (2u)

IInan 3aHsTHS
1. TepputopuanbHble aCIEKThl PA3BUTHUSI PbIHKA YCIIYT.
2. CepBHC ¢ ydYeTOM HAIMOHAIBHBIX, MPUPOIHO-KIMMATHUYECKUX M JPYTUX OCOOEHHOCTEH
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00CITy )KBaHUA.

3. PernonanbHasi KOHBIOHKTYPA PBIHKA YCITYT.

4. Tlpomuecc oOCTyKMBaHUST HHIUBUIYATBLHBIX IOTPEOUTENCH, €T0 OCHOBHBIE ()OPMBI, METOBI U
npaBuia 00CITy)KUBaHUS.

5. IIporpeccuBHbie GOpMBI 00CTYKHUBAHUS UHIUBUIYATbHBIX TOTPEOUTEIICH.

6. OCHOBHBIE THITBI CEPBUCHBIX MTOCPEAHUKOB, MOCPETHUIESCKHUE U JOCYTOBBIC YCIYTH.

7. BHeipeHre HOBBIX (OpM 00CITY)KMBAaHHUSI M HOBBIX BUJIOB CEPBHUCHBIX YCIIYT.

8. [IpaBoBoe oOecnieueHne CEPBUCHON IS TEIbHOCTH.

9. O0cyxaeHHE TOKIaaa

KoHTposibHBIE BOIPOCHI U 33aJaHUS

1. B yem 3akiar04aroTCsl TEppUTOPUATILHBIE ACTIEKTHI PA3BUTHUS PHIHKA yCIyT?

2. HanmonaneHble, MPUPOIHO-KIIMMATHYECKUE U JPYTHe OCOOCHHOCTH OOCITYKHUBaHMUS.

3. KoMnakTHBIM THI pbIHKA YCIYT. /J{uCnIEpCHBIN THUITI PBIHKA YCIIYT.

4. PernoHanibHasi KOHBIOHKTYpPA PhIHKA YCIIYT.

5. ®akTopsl, BIUSIOUIME Ha MOTPEOUTENHCKOE IOBEACHME: JIAaHAMAPTHO-KINMATHYECKHE U
SKOJIOTUYECKHE YCJIOBHS JKM3HU; STHOHALMOHAJIBHBIC, PEIUTHMO3HbIE W JPYTHE€ KYyJbTYpHBIE
TpaZuLUU; TEPPUTOPHAIBHOE pa3JelIeHUe TPyAa U COLMAIbHO-I)KOHOMUYECKUE YCIOBUS KU3HU
JIIONEH.

6. OcHOBHBIE TpeOOBaHMS HALMOHAIBHBIX CTaHIAPTOB. PeruoHanbHble HOPMAaTHBHBIC
PErIAMEHTUPYIOIINE TOKYMEHTHI.

7. OcobeHHOCTH 00CTYKUBAaHHUS WHAUBUIYaTbHBIX IOTPEOUTENICH, €ro OCHOBHBIC ()OPMBI.

8. OCHOBHBIE THUIIbI CEPBUCHBIX MOCPETHUKOB,

9. aiiTe XapaKTepUCTUKY MTOCPETHUYECKUM U JOCYTOBBIM YCIIyTaM.

10. B uem 3akirogaeTcst mpaBOBOE 0OECIICYCHUE CEPBUCHOM IEATEILHOCTH?

OcHOBHas uTeparypa
1. Ceupunenko HOpwuit IlaBmoBuu. CepBucHas NeATENBHOCTh : YdeOHOe mocobue. - 2 ;

ucnp. u jgomn. - Mocksa : OOO "Hayuno-usgarensckuii nenrp MHOPA-M", 2019. - 174 c. -
ISBN 9785160148465.

2. Kynu6anosa Banepust BanumoBna. CepBucHas nesaTeabHOCTh. MapKeTHHT | Y4eOHUK U
npaktuky™m / B. B. Kynmu6anosa. - DnektpoH. naH. - Mocksa : U3narensctBo IOpaiit, 2018. -
259. - (IlpodeccronanbHoe oOpazoBanue). - Pexxum moctyma: https://www.biblio-online.ru. -
ISBN 978-5-534-10331-1

3. KazakeBuu TatbsiHa AnexcanapoBHa. CepBUCHas esATENbHOCTh : YuebHnoe nocobue / T.
A. KazakeBuu. - 2-e u3g. - OnekTpoH. fgaH. - Mocksa : M3parensctBo Opaiir, 2018. - 188. -
(ITpodeccuonansuoe obpazoBanue). - Pexxum gocryma: https://www.biblio-online.ru. - ISBN
978-5-534-07804-6 :

Cemunap 11: Huousuodyanvnoe o00cayyicueanue Kak  CAMOCMOAMENbHBIL — 8UO
npogheccuonanvhoil deamenvuocmu (24)
[Lnan 3ansTHA

[Tpornecc 06cCITy)KUBaHUS MHIUBUYAIBHBIX TOTpeOUTENEH
OCHOBHBIE TUIIBI CEPBUCHBIX TOCPEIHHUKOB,
Buenpenue HOBBIX (hOpM 0OCITy>KUBAHHSI U HOBBIX BUI0B CEPBUCHBIX yCIYT

Sl A e

’Kano6s! u mpeTeH3un HHANBUAYAIbHBIX TOTPEOUTENEH, 3aIIUTa UX MpaB
KoHTposbHbIE BONIPOCH! U 3a/1aHUs
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B gem cocTosaT ocobeHHOCTH Iponecca 00CTyKMBaHHS HHANBUTYaJIbHBIX TOTpeOUTENeH
Kakue THIIbI CepBHCHBIX OCPEHUKOB CYIIECTBYIOT. [lepeuncianTs u XapakTepu3oBaTh
Kakue HOBBIE (pOpMBI 0OCTYKMBAaHUS Bl 3HACTE

© N

OxapakTepu30BaTh HOBbIE BUAbl CEPBUCHBIX YCIYT, MOSBUBIINECS B MOCJIEIHEE BPEMS B
Halllel CTpaHe

9. Ilepeuncnuthb U OXapakTepU30BaTh HauOOJEee YaCTble MPUYNHBI K00 KIIMEHTOB

10. B uem 3akitouaercs mpaBoBoe o0ecreueHre paB WHAWBHIYATbHBIX TOTpeOUTECH

11. O6¢cyxnenue noknaaa

OcHoBHas nuTeparypa

1. Ceupunenko Opwmii [TaBmoBuu. CepBuCHas neATEIBLHOCTh : YueOHoe mocobue. - 2 ;
ucnp. u jgomn. - Mocksa : OOO "Hayuno-usgarensckuii nenrp MHOPA-M", 2019. - 174 c. -
ISBN 9785160148465.

2. Kynub6anosa Banepus BagumoBna. CepBucHast nesTeaIbHOCTb. MapKeTUHT | YUeOHUK U
npaktuky™m / B. B. Kynmu6anosa. - DnektpoH. naH. - Mocksa : U3narensctBo Opaiit, 2018. -
259. - (IlpodeccuonansHoe oOpazoBanme). - Pexxnm moctyma: https://www.biblio-online.ru. -
ISBN 978-5-534-10331-1

3. KazakeBuu TarbsiHa AnekcanapoBHa. CepBUCHAs JAeATENBHOCTH : Y4eOHoe mocodue / T.
A. KazakeBuu. - 2-e u3f. - OnekTpoH. gaH. - Mocksa : M3parensctBo Opaiir, 2018. - 188. -
(ITpodeccuonanvuoe obpazoBanue). - Pexxum gocryma: https://www.biblio-online.ru. - ISBN
978-5-534-07804-6 :

9.2. MeToanuyeckue peKOMEHAAIUN MO MOAT0TOBKE JOKJIAT0B

CaMOCTOHTeHBHaﬂ pa60Ta CTy,Z[eHTOB B 4aCTH IOATI'OTOBKHU OOKJIaJ0B B BUJIC JOMAIITHUX 3aI[aHI/II>'I
peanu3yercs  Ha  COOTBETCTBYIOIIMX  3aHATHUSAX B BHJAC  JIOKJIAJOB-TIpE3CHTAIUI
IPOJOJDKUTEIBHOCTEIO  5-10 MHHYT ¢ TOCHEOyIomM OOCYXICHHEeM — JUCKyccuell u
BBICTaBJIeHUEM OIleHKH. OOCYyXACHUE MOKIAOB U MPE3CHTAIMI MPOXOJUT B JTUCKYCCHOHHOU
¢dopme. BHocsaTCcs HEOOXOAMMbIE KOPPEKTUBBI M MPOBOAMTCS MOJATOTOBKA K BBICTYIJICHUAM Ha
KoH(pepeHmu wim Gopyme u onmyOIUKOBaHUIO HAYYHBIX cTaTeil. CTUMYJIOM TSl HCTIONb30BaHUS
3JICMCHTOB Hay‘-IHOFO IIOHUCKa HpI/I I/13y‘-ICHI/II/I JOUCLHUIIIINHEBI ABJIACTCA HOBBII.HQHHBIﬁ peI>'ITI/IHF HpI/I
oneHke otaenbHbIX BugoB CPC.
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Ipunoowcenue 1
AHHOTALIUSA JMCHUIIJIMHBI

HNucuunnuHa  «MexayHaponHas  CepBUCHas  JCSITENBbHOCTHY»  BXOAMT B OJIOK
b1.B.JIB.06.02 nucuuruiiH BapuaTUBHOM 4acTH y4e€OHOrO IJIaHa IO HAINPABICHUIO MOATOTOBKH
42.03.02 Typusm (MexayHapomublii TypusMm). JucrurmmHa (MOAy/b) peanu3yeTcs Ha
daxynbrere uctopuu, noauronorun u npaBa AU PITY kadenpoil oOIecTBEHHBIX CBA3CH,
TypU3Ma U TOCTEPUUMCTBA.

Lens kypca — ¢GopMHpPOBAaHHE y CTYACHTOB MBIIUICHHS, Oa3HpYIOMIErocss HAa 3HAHUU
OCHOB CEPBHUCHOM JEATEIbHOCTH JI OCYIIECTBIECHUS X MPOdECCHOHATBHOM NesTeIbHOCTH Ha
TYpUCTCKOM, TOCTMHUYHOM H JAPYTUX PBIHKAX, CBA3aHHBIX C YCIyramMd, Ha OCHOBaHUU
MOJTyuYeHUs] HeOOXOJUMBIX TEOPETUUYECKUX 3HAHUN M (DOPMUPOBAHUS MPAKTUUYECKUX HABBIKOB B
o0J1acTH cepBHca.

3agauu Kypcea:

* BBIBJICHUE HCTOPUYECKHX HTANOB Pa3BUTHS YCIYyT U CEPBUCHON AEATEIBHOCTH B
Pa3HbIX CTpaHaX MHpPA;

* OIpElEeICHHE CYIIHOCTHOTO XapaKTepa CEPBUCHOM NEATEIBHOCTH M €€ MECTO B
CTPYKType OOIIeCTBEHHOMN MPaKTUKH;

*  H3y4YeHHUE TEPMUHOJIOTHU U OCBOCHHE 0A30BBIX OCHOB CEPBUCHOMN JESITEIBHOCTH;

* 03HAKOMJICHHE C TCOPUEH M MPAKTUKOMU cepBHUCa OOCTYKUBAHHUS;

* OCBOGHHE COAEP)KAHHUA CEPBUCHOM  JEATEJIBHOCTM U CYIIHOCTHM  CEpBHUCa
00CTyXKUBaHUS KIHEHTOB;

* O3HAaKOMJICHHE OyAyIIHX CIECIHAINCTOB C PA3HBIMH BHIaMH CEPBUCHOH JESITEIHHOCTH
Y KyJIbTYpOI CEpBHUCA;

* OBIAJCHHE CTYJCHTAMH OPTaHU3AIMOHHBIMH IIOIXOJaMH, METOAAMH W TpaBHIAMU
OpraHM3alK U YIPaBICHHS CEPBUCOM B c(hepe Masoro u cpeiHero ousHeca;

* H3YyYCHHE aCCOPTHMMEHTA M KaueCTBa YCIIyT CEpBUCA, U UX OCOOEHHOCTEH;

* paccMOTpEHHE B3aWMOOTHOILIEHUHN CIELHUATUCTOB IO CEPBUCY M MOTpeOuTeNnel B
IPOIIECCE OCYIIECTBICHUS CEPBUCHOM JESTEIBHOCTH C YU€TOM HAallMOHAJBbHBIX, PETHOHAIBHBIX,
ITHYECKUX, AeMOrpadUyeCcKux, MPUPOAHO-KIMMATHIECKUX 0COOEHHOCTEH 00CTyKUBAaHUSI.

JlucuumuinHa HarpasieHa Ha (OPMUPOBAHUE CIESIYIOIUX KOMITETEHIIHA:

[IK-1 BnageHuem TEOPETUYECKMMH OCHOBAaMU MPOEKTUPOBAHUS, TOTOBHOCTh K
NPUMEHEHHUIO OCHOBHBIX METOIOB IIPOSKTHPOBAHUS B TYPU3ME.

[IK-9 T'0TOBHOCTBIO K MPUMEHEHHUIO HWHHOBALIMOHHBIX TEXHOJOTUWA B TYPHUCTCKOM
NeSITeIbHOCTH U HOBBIX (pOpM 00CITy’)KMBaHUS MOTpeOUTeNel U (MIK) TYPUCTOB.

B pe3ynbrare ocBOEHUS AUCUUIUIMHBI 00yUYaOLIUIICs TOJKEH:

3HaTh:

— OCHOBHBIC HAlpaBJICHUS OKa3aHMs YCIYT U TEXHOJOTHH B OpraHU3aLUsIX W30paHHON
npodeccuoHaIbHON c(hephbl; OCHOBHBIC U crienuPuieckue TpeOOBaHUS MOTPEOUTENCH; METOIbI
POCKTUPOBAHUS B TYpPHU3ME.

YMers:

— MPUMEHSATh HHHOBALIMU JJISl COBEPIICHCTBOBAHUSI CEPBUCHOM EATEIbHOCTH;

— OCYLIECTBIATH 3 (HEKTUBHYIO MPOCKTHYIO NEATEIBHOCTH B TYPHU3ME.

Bnanets:

— HaBbIKaMU NMPUMEHEHUS! HHHOBAIIMOHHBIX TEXHOJOTUN U HOBBIX (OPM 00CITy KHUBaHHUS
B TYPHUCTCKOM NESATEIBLHOCTH ISl YIOBIECTBOPEHUS IOTPEOHOCTEH TYpHCTOB;

— HaBBIKaMU MIPOEKTUPOBAHUS B TYPUCTCKOH EATEITHHOCTH.

PaGoueit mnporpamMmoil TPEAyCMOTPEHBI CIEAYIONIME BHABI KOHTPOJIS: TEKYIIUN
KOHTPOJIb YCIIEBAEMOCTH, IPOMEXKYTOUHAS aTTecTalusl B popMe 3aueTa B 5 cemecTpe

OOmiasi TPyIOEMKOCTb OCBOEHHUS TUCHUIUIMHBI (MOIYJIsl) COCTaBJI€T 2 3a4eTHBIX
€ IMHUIIBI
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Ilpunoscenue 2

YTBEPXJIEHO
[Iporokoin 3acenanus kadeapbl OOIMIECTBEHHBIX CBS3CH,

Typusma u rocTtenpuruMcTBa
Nel0O ot 26.06.2019 r.

JIUCT UBMEHEHUI

B pabouelt mporpamme (Mooysie) TUCITUTLTMHBI
«MexayHapoHasi CEpBUCHAs AESITEIbHOCTD)
10 HaITPaBJICHUIO NTOATOTOBKH
«TexHonorus u opranu3anys SKCKYpCUOHHBIX ycayT (MexayHapoaHblil TypU3M)»

JUCT UBMEHEHMI
Ne | Teker akryanusanuu win npunaraeMsii Kk PITJI tokymeHT, [Hara Ne
coJiep Kalluii N3MEHEHHUSI MIPOTOKOJIA
1 | [Ipunoxenune Nel 29.06.2017 a. 10
2 | [Ipunoxenue No2 26.06.2018 2 11
3 | [Ipunoxenne Ne3 31.08.2020 2. 1
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[Tpunoxenue k 1McTy n3mMeHeHut Nel

Cocrtas nporpammuoro ooecniedenus (I10), coBpeMeHHbIX podeccuOHATIBLHBIX 0a3
nanHbIxX (B/1) u nundopmanuonno-cnpaBounbie cucrem (MCC) (2017 r.)

1. Ilepeyens 110

Tabnuya 1
Nen Haumenosanwue 10 [TpousBogutens | Crocod pacmpocTpaHeHuUs
/i (muyensuonnoe unu
€c80000HO
pacnpocmpansiemoe)

1 Adobe Master Collection CS4 Adobe JUIICH3UOHHOE
2 Microsoft Office 2010 Microsoft JIMLIEH3UOHHOE
3 Windows 7 Pro Microsoft JUIICH3UOHHOE
4 AutoCAD 2010 Student Autodesk CBOOOIHO

pacrpocTpaHsIeMoe
5 Archicad 19 Rus Student Graphisoft cBOOOIHO

pacrpocTpaHsIeMoe
6 SPSS Statisctics 22 IBM JUIICH3UOHHOE
7 Microsoft Share Point 2010 Microsoft JIMLIEH3UOHHOE
8 SPSS Statisctics 25 IBM JTUIICH3UOHHOE
9 Microsoft Office 2013 Microsoft JIMLIEH3UOHHOE
10 OC «Anbt ObpazoBanue» 8 00O «ba3zanbt | IMLEH3UOHHOE

CIIO
11 | Kaspersky Endpoint Security Kaspersky JUIIEH3MOHHOC
* Ocmasumpu ucnoawvzyemoe 110 ¢ pamkax yueonou oucyuniunsl
2. Ilepeuens B/l u UCC
Tabauya 2

Neri/n

HanmeHnoBanue

Web of Science
Scopus

MexnyHapoansie pedepaTuBHbIe HayKoMmeTpuueckue b/, 1ocTymHbIE B paMKax
HallMOHAJILHOU moanucku B 2017 r.

noanucku B 2017 r.

[Ipodeccuonanpubie MOMHOTEKCTOBBIE bJl, JOCTYIHBIE B paMKaX HaIllMOHAJLHON

Kypnansr Oxford University Press
ProQuest Dissertation & Theses Global

SAGE Journals

Kypuansr Taylor and Francis

[Tpodeccuonanbubie MOTHOTEKCTOBBIE BJ]
JSTOR

W3nanus mo o01eCTBEHHBIM U TYMaHUTAPHBIM HayKaM
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KOMHLIOTepHI:Ie CIIPaBOYHBIC IIPABOBBIC CUCTCMEIL
KoncynsranT [mroc,

lapanTt
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[Ipunoxenue K TUCTYy U3MEHEHU Ne2

Cocrtas nporpammuoro ooecniedenus (I10), coBpeMeHHbIX podeccuOHATIBLHBIX 0a3
nanHbIxX (B/1) u nundopmanuonno-cnpaBounbie cucrem (MCC) (2018 r.)

1. Ilepeyens 110

Tabnuya 1
Nen Haumenosanwue 10 [TpousBogutens | Crocod pacmpocTpaHeHuUs
/i (muyensuonnoe unu
Cc80000HO
pacnpocmpansiemoe)

1 Adobe Master Collection CS4 Adobe JIUI[CH3MOHHOC
2 Microsoft Office 2010 Microsoft JIMLIEH3UOHHOE
3 Windows 7 Pro Microsoft JIUI[CH3MOHHOC
4 AutoCAD 2010 Student Autodesk CBOOOJTHO

pacrpocTpaHsIeMoe
5 Archicad 21 Rus Student Graphisoft cBOOOIHO

pacrpocTpaHsIeMoe
6 SPSS Statisctics 22 IBM JIUI[CH3MOHHOC
7 Microsoft Share Point 2010 Microsoft JIMLIEH3UOHHOE
8 SPSS Statisctics 25 IBM JIUICH3MOHHOC
9 Microsoft Office 2013 Microsoft JIMLIEH3UOHHOE
10 OC «Anbt ObpazoBanue» 8 00O «ba3zanbt | IMLEH3UOHHOE

CIIO
11 Microsoft Office 2013 Microsoft JIMLIEH3UOHHOE
12 | Windows 10 Pro Microsoft JIMIIEH3UOHHOE
13 | Kaspersky Endpoint Security Kaspersky JIUTIEH3MOHHOC
* Ocmagumps ucnoawvzyemoe 110 6 pamkax yueonou oucyuniunsl
2. llepevens b/l u UCC
Tabnuya 2

Neri/n

HanmeHnoBanue

Web of Science
Scopus

Mexnaynapoanbsie pedepaTuBHbIE HayKoMeTpuueckue bJl, mocTymHbie B pamMKkax
HaIMOHAJILHOM nmoanucku B 2018 T.

noamucku B 2018 T.

SAGE Journals

Kypnainst Taylor and Francis

[Tpodeccrnonanbubpie MOTHOTEKCTOBBIE B/I, HOCTYymHBIE B paMKax HaIlMOHATIbHOU

Kypnansr Cambridge University Press

ProQuest Dissertation & Theses Global

DJNeKTpOHHBIEC U3JaHNA U3JaTeIbCTBA Springer

[Tpodeccuonanbabie MOTHOTEKCTOBBIE BJ]
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JSTOR

W3nanus mo oOiecTBEHHBIM U T'YMaHUTAPHBIM HayKaM

KOMHLIOTepHI:Ie CIIPaBOYHBIC ITPABOBBIC CUCTCMEIL
KoncynsranT [mroc,

lapanT

[Tpunoxenue K TUCTy U3MEHEHU Ne3

1. O6pa3oBartenbHbie TexHoa0ruM (K 1.4 Ha 2020 r.)

B mepuoa BpeMEHHOTO MPHOCTAHOBIICHUS IMOCEIIECHUS OOYYAIOIMIMMHUCS TOMEIICHHA |
tepputopun PITY. mna opranmszanmuu ydeOHOTO Tpoliecca ¢ NPUMEHEHHUEM AJIEKTPOHHOTO
06yquH;1 U AUCTAaHIHMOHHBIX 06pa3OBaT€J'H>HBIX TEXHOJIOTUH MOTYT 6I>ITB HUCITOJIB30BaHbI
cienyromue o0pa3oBaTesIbHbIE TEXHOJIOTHH:

— BUJICO-JICKIIUN;

— OHJIAMH-JIEKLMHU B PEKUME PEaTbHOI0 BPEMEHH;

— JJICKTPOHHBLIC y‘ICGHI/IKI/I, y‘{e6HLIe HOCOGI/IH, HAY4YHBIC U3JAaHUA B 3JICKTPOHHOM BHJC U
JOCTYT K MHBIM 3JIEKTPOHHBIM 00pa30BaTeIbHbIM PECYPCaM;

— CUCTCMBbI IJIs 3JICKTPOHHOTO TCCTUPOBAHUA

— KOHCYJIBTAIIUU C UCTIOJIb30BAaHUEM TEJIEKOMMYHHUKAIIMOHHBIX CPEJCTB.

2. llepevens bl u UCC (k . 6.2 na 2020 r.)

Ner HaunmenoBanue
/i

1 | MexayHnaponusie pedepatuBHble HaykomeTpuueckue bJl, moctynHbie B paMkax
HarroHaJILHOU noanucku B 2020 r.

Web of Science

Scopus

2 | Ilpodeccuonanbublie nmonHoTekcToBbIE B/I, TOCTyNHBIE B paMKax HallMOHATIBHOMN
nonamucku B 2020 T.
XKypnaner Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Kypnansr Taylor and Francis

3 | IlpodeccuonanbHbie MOTHOTEKCTOBBIE B]]
JSTOR

W3nanus o oOUIECTBEHHBIM U TYMaHUTAPHBIM HayKaM

OnektponHas oubimoreka Grebennikon.ru

4 | KomnbroTepHbIE CIIPAaBOYHBIE ITPABOBBIE CHCTEMBI
Koncynpsrant Ilmoc,
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I'apant

3. CocraB nporpammuoro obecnevyenus (I1O) (k m. 7 Ha 2020 r.)

Nenn Haumenosanue 110 [IpousBoguTens Croco0
/m pacrpocTpaHeHHs
(ruyensuonnoe unu
c80600HO
pacnpocmpausiemoe)

1 Adobe Master Collection CS4 Adobe JINIEH3UOHHOE

2 Microsoft Office 2010 Microsoft JIMLIEH3UOHHOE

3 Windows 7 Pro Microsoft JINLIEH3UOHHOE

4 AutoCAD 2010 Student Autodesk ¢B0OOIHO

pacmpocTpaHseMoe
5 Archicad 21 Rus Student Graphisoft c¢BOOOIHO
pacnpocTpaHseMoe

6 SPSS Statisctics 22 IBM JIULIEH3UOHHOE

7 Microsoft Share Point 2010 Microsoft JINLIEH3UOHHOE

8 SPSS Statisctics 25 IBM JINLIEH3UOHHOE

9 Microsoft Office 2013 Microsoft JIMIEH3UOHHOE

10 | OC «AnbsT OGpa3zoBanue» 8 00O «bazanst CIIO | nuiIeH3MOHHOE

11 Microsoft Office 2013 Microsoft JINLIEH3UOHHOE

12 Windows 10 Pro Microsoft JIMLIEH3UOHHOE

13 | Kaspersky Endpoint Security Kaspersky JUILEH3UOHHOE

14 Microsoft Office 2016 Microsoft JIMLIEH3UOHHOE

15 Visual Studio 2019 Microsoft JINLIEH3UOHHOE

16 Adobe Creative Cloud Adobe JINLIEH3UOHHOE

17 Zoom Zoom JIMIEH3UOHHOE




