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1. [TosicHuTEILHAA 3aNIMCKA

1.1. Hean 1 3a1a4m TUCUMILIIMHBI (M00YJ15)
Heab MUCUUIIIUHBL: TPEIOCTAaBICHUE CTYJIEHTAM CHUCTEMbl TEOPETUYECKHX 3HAHUU U

NPaKTUYECKUX HABBIKOB B 00J1aCTH 3aj1a4, CTPYKTYPbI M METOJIOB MAPKETHHTOBOM JCSITEIHHOCTH
TyppUpPM Kak CyOBEKTOB PhIHKA.

3agaum TUCIUITIINHEL:

- IaTh TEOPETHYECKHE OCHOBHI MapKETHHTA, 03HAKOMHUTH C POCCHICKHM U 3apyOC:KHBIM
OIIBITOM B 06HaCTI/I MapKCTHUHI'a U MOKAa3aTb BO3MOKHOCTBH €TI0 UCIIOJIb30BAHUSA HA NPCANPUATHAX
TypU3Ma;

- HAY4YHUTh pa3pabaThiBaTh MAPKETHHIOBBIH MHCTPYMEHTApUi M HCIIOJIB30BaTh €r0 MpHU
aHaJM3e KOHBIOHKTYPHI TYPUCTCKOTO PhIHKA C LIEJIbI0 MOJTY4YeHUs MH(GOPMALMU JUIS TPUHITHS
QIBTEPHATUBHBIX YIIPABICHYCCKUX PEIICHHH;

- Hay4uTh TMPOBOJWTH MApKETUHTOBBIC WCCIICAOBAHMS M IOKa3aTh MX BO3MOXKHOCTH B
TypHU3ME;

- HAY4YUTh pa3padaThiBaTh KOMIUIEKC MAPKETHHTA TYPUCTCKOTO TPEATPHSITHS.

1.2. ®opMupyemblie KOMIETEHIIUN, COOTHECEHHBIE € IVIAHUPYEMbIMH pPe3yJIbTaTAMU
00y4eHMsI M0 JUCHUILIHHE (MOOY/110):

Koabi Conep:xkanue IlepedyeHb MIaHMpPyeMbIX Pe3yJbTATOB 00yUeHUS
KOMIIETCHIIUHN | KOMIIeTeHI Uil 10 JMCUHHUIIMHE
[1K-4 CHOCOOHOCTh 3HaTh: NPUHIUITEI PaOOTHI HCIIOJTHUTENIEH B
OpraHu30BaTh paboOTy | UHAYCTPHUH TypuU3Ma
VCIIOJIHUTEIEH, YMeTh: IpUHUMATh PELEHUs IPU OpraHU3alUH
NPUHUMATD PEIICHUE | TYPUCTCKOM NIEATEIbHOCTH, A TEIbHOCTH
B OpraHu3aluu IPEANPUATHN TYPUCTCKON UHIYCTPUU
TYPHUCTCKOM BraneTs: crmocoOHOCTRIO OpraHu30BaTh PaboTy
NeSITEIbHOCTH, B TOM | ITOCTABIIMKOB TYPUCTCKUX YCIIYT IO 00CITY>KUBAHHIO
YHCIIe C YIYETOM TYpHUCTOB
COLIMAJIbHOU
MOJIUTUKU
rocyapcTBa
I1K-7 CITOCOOHOCTBIO 3HaTh: CTpaTeruto 1I€JIEBOTO MAapKETHUHTQ;
UCII0JIb30BaTh 0COOEHHOCTH MapKETHHIOBOM J1€ATEIbHOCTH HA PHIHKE
METO/TBI TYPUCTCKUX  YCIyI: COBPEMEHHBbIE TMOJIXOIbl K
MOHUTOPHUHTA PhIHKA | pa3paboTKe M pealu3aluyd MapKEeTHHIOBBIX METO/IOB
TYPUCTCKUX YCIYT IUTAHUPOBAHUS Ha MPEANPUATUH, 0COOEHHOCTH cOopa
MapKEeTUHTOBOW MH(OpPMALIUH.
YMeTh: NpOBOAUTH MAapKETUHTOBBIE HCCIEIOBAHMUS,
NpUHUMATh MapKETHHTOBbIE pelieHHs B cdepe
TYpUCTCKUX  yciIyr,  ¢GopMuUpoBaTb  COpoC H
CTHUMYJIUPOBATh COBIT TYPUCTCKOTO POAYKTA.
Brnaners: HaBbIKAMU WHTEPIPETHPOBATH PE3YJIbTAThI
MapKETUHTOBbIX  HCCIEJOBAaHUM  JUIsl  OPUHSTHUS
pemieHuit B OW3HECe, CIOCOOHOCTBHIO K pealu3aIiuu
TYpPUCTCKOTO IIPOYKTa c MCII0JIb30BaHUEM
UH(GOPMALIMOHHBIX U KOMMYHUKATUBHBIX TEXHOJIOTUH,
METOJaMU MOHUTOPUHIA PBIHKA TYPUCTCKUX YCIVT;
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YMCHHUSMHU M HaBBIKAMU OpraHU3allMd MapKETHHTOBOM
JICITEIbHOCTH B TYPUCTCKOW cdepe W OILEHKH ee
3¢ HEeKTHBHOCTH

1.3. MecTo ucuMILIMHBI B CTPYKTYpe 00pa3oBaTeIbHON NPOrpaMMbl

Jucuuniuza «MapKeTuHr B TypucTckoil unayctpun» b1.B.15 aBnsercs mucuuminHomi
BapUaTHUBHOW YacTU ydyeOHOro ImjiaHa mo HampaBieHuto noarotoBku 43.03.02 «Typusm» u
aapecoBaHa cryneHTtaM 4 kypca (7 cemectp). ducuunnauHa (MOZaysb) pealu3yeTcs Ha
daxkynpTere uctopuu, noiurosoruu u mnpasa MAW PITY xadenpoii oOIiecTBEHHBIX CBA3CH,
TypU3Ma U TOCTEIIPUAMCTBA.

JUis  OCBOGHMS  JUCLUIUIMHBI ~ HEOOXOAMMBI  3HAHUS, YMEHHMA U  BIAJCHMI,
c(OPMHPOBAHHBIE B XOJ€ M3YYEHHUS CIECAYIOIMX IUCLMIIMH: MEHEIXMEHT B TYPHUCTCKOU
uHnyctpun, CepBUCHAs AEATEIbHOCTb, YTpaBieHuEe Impoekramu, (CTraTUCTHKa, DKOHOMHUKA
HOPEIIPUATHS U AP.

B pesynbrare OCBOGHUS MUCHUIUIMHBI (POPMUPYIOTCS 3HAHUS, YMEHHs U BIIAJCHHUA,
HEOOXOIUMBIC ISl W3YyUEHHs CIEeNyIOIIUX IUCHMIUIMH: Kpocc-KynbTypHBI MEHEIKMEHT,
MexayHapoasblii 6usHec, MHHOBammMu B MexIayHapoaHoMm Typusme, CoBpeMeHHbIE Ou3Hec-
TEHACHLIMHA B TYPUCTCKOW MHIYCTPUH, TEXHONOIHA U OpraHMU3alys ONEPaTOPCKUX M areHTCKUX

YCIIYT.
2. CTpyKTypa TUCUMILUIUHBI (M00YJ1:1)
CTpykTypa IMCUMIIMHBI (M00yas) NI 04HOM (GopMBbI 00yYeHUs

OO6m1ast TpyA0€MKOCTh JUCIUIUIMHBI COCTABISIET 4 3.€., 144 4., B TOM 4nclie KOHTaKTHas
paboTta oOyuaromuxcs ¢ npenojganarenaeM 56 4., camocTosTenbHas padora ooyqaromuxcs 70 4.,
IPOMEXYTOYHas aTTectanus 18u.

Bunsl yueGHOI paboThl
ey P Dopmsbl
(B "acax)
TEKYIIETOo
KoHrakTHas =
) . KOHTPOJIS
o = )
No Pa3nen g = z 5 YCIIEBAEMOCTH,
/T | JUCHUTUIAHBI/ TEMBI 5 = g E % % dbopma
o S .
o X
= g é* = = = QE) g gkg MIPOMEKYTOYHOU
8| 5 | E CE| 8|88 | g o arrecrauuu (no
<
3| 5 3 S Z| §E =5 | S8 cemecmpan)
O | B (@) E & B »

1 OcCHOBBI 7 12 6 10 [IpoBepka
COBPEMEHHOTO WHIVNBUAYaTHHBI
MapKEeTHHTA B X COOOIICHHIN —
Typu3Me paboueit

TETpaJiu, OMpoc.

2 VYnpasienue u 7 |2 6 10 Ob6cyxnenue
IUTAaHUPOBAHHE JIOKJIaJIOB,
MapKETHHIOBOI [IpOBEpKa
JeSITEIbHOCTH TYP WHANBUAYaTbHbBI




TIPEAPUATH X COOOIIEHHH,
Oecena.

3 Cucrema 7 |4 6 10 Ob6cyxnenue
MAapKETUHT OBOM JIOKJIAJIOB,
uHpOpMaIUU U IIPOBEpKa
MapKETUHTOBBIX WH/IUBHTy aJIbHBI
HCCIIEIOBAaHUI B X COOOIIECHMIA,
Typu3Me Oecena.

KonTponbHas
paborta

4 Komruiekc 7 |4 6 10 Ob6cyxnenue
MapKeTHHTA: JOKJIaJIOB,
TOBapHasl MOJINTHUKA poBepKa
Typ.TPEANPUITUS WH/IUBHTy aJIbHBI

X COOOIIECHMIA,
Oecena.

5 IlenooOpazoBanue |7 |4 6 10 Ob6cyxnenue
B MapKETUHTE U JOKJIaJIOB,
MOJTUTHKA poBepKa
pacrpeneneHus B WH/IUBHTy aJIbHBI
Typu3Me X COOOIICHMIA,

Oecena.
KonTponbHas
paborta

6 MapkeTHHTOBBIE 7 |4 6 20 Ob6cyxnenue
KOMMYHUKAITUH B JOKJIaJIOB,
Typu3Me poBepKa

WH/IUBHTy aJIbHBI
X COOOILEHMIA,
Oecena.
TectupoBanue
IK3aMeH Mo
IK3aMeH 18
onJjieram
UTOTO: 20 36 18 70

3. ConepskaHue QM CHUIUIUHBI (MO0Y/1:1)

Tema 1. OCHOBBI COBPEeMEHHOI0 MAPKETHHIAa B TYpU3Me

CymHOCTh COBPEMEHHOTO MAapKETHHTA U €ro 3BOMIONMsA. MapKeTHHT Kak ¢unocodus u
¢GyHkuusa OusHeca. OmpeneneHus MapKeTHHra. OKOHOMUYECKHE OCHOBBI MAapKETHHIA.
[Icuxonorunueckre ocHOBBI MapkeTuHra. ColMoI0ru4eckue OCHOBBI MapKeTuHra. KynbTypHele
OCHOBBI MapKETHHIa. JKOJOTMYECKHUE OCHOBBI MApKETHHIa. JTUYECKHUE OCHOBBI MApKETHHIA.
[IpaBoBBIE OCHOBBI MapKETUHIA. DBOJIOLINS MAapPKETUHIOBBIX KOHIENIMH. OCHOBHBIE KaTErOpUU
MapKeTUHTIa: HyKJa, IOTpeOHOCTh, 3aIpoC, TOBap, OOMEH, CAEIKa, pPbIHOK «PBIHOK IpoiaBLa U
«PoiHOK mokynmarens». OCHOBHBIE NPUHIUNBI MapkeTuHra. QDyHKIMHM W NOADYHKIHUU
MapKEeTHHTa

MapKeTHHI NMapTHEPCKUX OTHOLIEHWM Kak HOBas Hapaaurma mMapkeTuHra. Kirouesble
KIMeHThl. KoMIbroTepHOe oOecredeHrne MapKeTHHTa TMapTHEPCKUX OTHOUIEHWH. OTarbl
pa3Butusa MapketuHra B Poccuu. Tpu TOUKM 3peHMS HA COBPEMEHHBINM POCCUNCKUI MapKETHHTI:
OpHEHTalMsl Ha NPOAAXKH, HAa CIPOC M HA LEHHOCTH. Bpiroma nnsd NpoW3BOAMTENS U
norpedurens. [loHsTne meHHOCTH. Buabl MapkeTMHra B 3aBHCHUMOCTH OT YYHTHIBAEMBIX
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LEHHOCTEH: MACCOBBIM MApKETHHI, MAapKETUHI CErMEHTHPOBAHMS, WHAWBUIYAIW3UPOBAHHBIN
MapKeTUHT. 3HaueHHe MapKeTHHra ais npeanpustus. Chepbl npuMeHeHus: MapkeTunra. Pomb
MapKETHHIa B 5KOHOMUYECKOM PA3BUTHUH CTPAHBI.

Tema 2 YmnpapiieHHe M INIAHUPOBAHNE MAPKETHHIOBOM 1€ATEJILHOCTH TYP NPeANPUATHS

Ponp ympaBnistomero mo  MapKETHHTY B YCIOBUSIX COBPEMEHHOW SKOHOMMKH.
Opranu3anvoOHHbBIE CTPYKTYpbl YIpPaBI€HUS MapKeTUHroMm. CTpaTerndyeckoe IJIaHWPOBAaHUE
NEeSATENIbHOCTH Ha mpeanpustud. OTOop IeNeBbIX PHIHKOB. MapKeTHHTOBBIA pa3aen OusHec-
miaHa. [lorpeburenu u peiHku. KonkypentHas cpena. KoHkypeHTh. YPOBHH KOHKYPEHIIMH.
Tunbel pelHKA B 32aBUCHUMOCTH OT KOJIMYECTBA YUYACTHUKOB, YUCIIA MOTPEOUTENEH U OTHOIICHUS K
BocnpusiTuio nponykiuu. IlocraBmmku u  mnocpegnuku. SWOT-ananus.CtpaTernyeckue
MapKETHHTOBBIC PEIICHHs KaK 9acTh OOIIEe CHCTeMbI KOPIIOPATUBHOTO yrpasieHus. CyITHOCTh
U MEXaHU3M MapKeTHHIOBOrO yrpasieHus. KoopauHupyromas poib MapKeTUHIOBOM (PyHKIIHU.
MapKeTHHTOBBIE pEIIeHUST Ha KOPIMOPATUBHOM, (YHKIMOHAIBHOM M WHCTPYMEHTAIBHBIX
ypoBHAX. POPMUPOBAHKNE TOBAPHOU MOJIUTUKHU U PHIHOYHON CTPATETUU.

[Moptdenpubiit ananu3. [loprdensuas crparerus. Marpuna BKI': meronuka nocrpoeHus,
BBISIBJIIEMbBIE CTPATETHH, JOCTOMHCTBA U HEJOCTaTKM Meroaa. Marpuna Mak-Kun3u: meronuka
MOCTPOEHUS, BBISABISIEMbIE CTpaTeruu, JAOCTOMHCTBA UM HEIOCTAaTKA METOoJa. 3HauyeHue
«TOPTQENHHOTO MOAX0Aa» AJIsl BRIPAOOTKH CTPATErHY€CKMX MAapKETHHTOBBIX PELICHHH.

Poct mpennpusatus. BosmoxHoctu pocra. Marpuna AHcodda: MeToauKa, CTpaTeruy,
JIOCTOMHCTBA, HEJOCTAaTKH. Matpuiia BHeIIHUX npuoodperennii. HoBast matpuia bKI': metoauka,
CTpaTeruu, JOCTOMHCTBA, HEAOCTATKH.

Konkypentnslii aHanu3. KOHKypeHTHOE MNpPEeUMyIIeCTBO. MAapKETHHTOBBIA CMBICH
KOHKYPEHTHBIX cTpaTteruil. O6mas konkypentHas marpuna M. [loprepa. CTpaTeruu 1eHOBOTO
JTUAEpCTBa, MPOAYKTOBOIO JIMJEPCTBA, JIMAECPCTBA B HUIIE. MoJenb KOHKYpPEHTHBIX cuil M.
[Toprepa. MaTpuiia KOHKYPEHTHBIX MPEUMYIIECTB: YNPEKIAAIOUME U MACCUBHBIE CTPATETUU B
3aBUCUMOCTH OT MO3ULIMM HA pbIHKE. Mozenb peakunu KOHKypeHToB 1o [Toprepy.

Tema 3. Cucrema MapKeTHHroBo HHGpOPMAUMHM W MAPKETHHIOBBIX HCCJIEI0BAHMH B
Typusme

BHemiHee MapKeTMHIOBOE OKpPYXKEHHE: Makpocpela, MHUKpPOCpena, 3HAYeHHUE UX
cocrosnuss g npeanpuaruss. STEP-ananu3. ConmanbHo-aeMorpaduyeckas M KyJbTypHas
cpena. DKOHOMHUYECKass Makpocpena. HaydHo-TeXHWYEeCKMe U TEXHOJOTMYECKHE IPOIECCHI.
[IpuponHas u sKoJOTUYECKas Cpeia.

[TonuTrnueckas U mpaBoBas cpena. KoMIuiekCHOE HCClIeOBaHWE TOBAPHOTO PHIHKA.
OCHOBHBIE COCTaBJISIONIUE CHCTEMBl MapKeTUHTOBOW MHpopMaruu. [loHsaTue, 1enm u 00bEeKThI
MapKETHHIOBbIX HccienoBaHui. Ponp uccnegoBanuii B cucreme MapketuHra. OmnpeneneHus
MapKETUHIOBbIX uccienoBaHUi. (OCHOBHBIE XapaKTEPUCTUKUM U 1EJIH MapKETUHTOBBIX
uccaeoBaHMi. BuIbl MapKeTHHTOBBIX HccienoBaHuid. [IpoOiieMHBIE W CTaHIAPTHBIC
uccienoBanus. IlocrossHHbIE W pa3oBble HccienoBaHusA. KauecTBEeHHBbIE M KOJIMYECTBEHHbBIE
uccienoBanus. I[lanenpHble wuccnenoBanus. OMHHUOyCHBIE wHccienoBanus. KaOwHeTHBIE U
noJyieBble uccienoBanusi. OpraHu3anus MapKETUHTOBBIX HccaeAoBaHUil. OCHOBHBIE 3Taribl
MpoIecca MapKETUHIOBBIX HCCleN0oBaHui. BHenHue uccinegoBarenbckue komnanuu. Kpurepun
BbIOOpa. 3ajaHWe Ha TMPOBEACHHWE wHccienoBaHus. [lmaH mpoBeAeHUS HCCIEAOBaHUS.
Onpenenenne MapKeTHHTOBOW MpoOsieMbl. OmpeneieHue e HccienoBaHus. Bo3mokHbIe
OIIMOKY B MPOBEICHUH UCCIIeoBaHMs. Pa3paboTka KOHIENINK 1 MMPOEKTA HUCCIeA0BaHUs. TUTIBI
uccienoBannii. IlpeaBaputenbHOe (IMMOMCKOBOE) M HWTOTOBOE HccienoBaHue. MccnemoBaHus
ONMCaTeNbHbIE U IPUYUHHO-CIIEICTBEHHBIE.

KauectBennsie wucciemoBanus. Dokyc-rpynmna Kak HauOoyiee TMOIMYJSIPHBIA METOJ]
KaueCTBEHHBIX HccienoBanuil. llemu, coctaB, opraHu3aius MPOBEACHUS U MOJEpaTop (OKyc-
rpynmbl. ['myOuHHOE WMHTEpBBIO. MeToasl cOOpa MaHHBIX B KauyeCTBEHHBIX HCCIICIOBAHUSX.
[IpoextuBHBIE MeTOnbl. MeToanka Ha 3aBepiieHHe. AccolHaTHUBHbIE MeToAbl. KapTbl
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BoctipusTus. Habmronenue. Marasunnsiii Tect. MccnenoBanue BUTpUH U poxoxux. [IpoBepka
KJIaJIOBBIX, IIPOBEPKA MYCOPHBIX SAIIUKOB. MeTo/ TaliHbIX MOKYIIATEIICH.

Onpoc Kak OCHOBHOM METOJ KOJWYECTBEHHBIX MCCIIEIOBAaHUNA. AHKETa KaK MHCTPYMEHT
coopa mannbix. Tenedouusiit onpoc. IIncemennsie ompocsl. [louroBsiit onpoc. Omnpoc yepes
UHTepHET. [3MepeHne [aHHBIX B KOJMYECTBEHHBIX HCCIENOBAHMAX. MeTpudeckue u
KaTeropualibHblE  IepeMeHHble. M3MepeHue  KaTeropuajgbHbBIX IEpEeMEHHBIX. MeToabl
mikanupoBanusi. CpaBHUTENbHbIE U OICHOYHbIE (MOHanuWyeckue) Imkanbl. [llkama mapHOro
cpaBHeHusa. [llkanbsl paHXUpPOBAaHUS: HENpPEpbIBHAS PEUTHMHIOBas IIKajla, YMNOPSI0UYECHHOE
IIKAJIMPOBaHUE, IIKajda ¢ MOCTOSSHHOW cyMMoM. OueHoYHbIe mIKanbl: mkaia Jlalikepra, mkana
Ocryna (cemantuueckuit nuddepennman). Beibopounsiii meron uccienoanus. TpeOoBaHuUs,
IpeIbsABIsiEMbIe K BHIOOPKE: PENPE3eHTaTUBHOCTD, HA/IEXKHOCTh, TOYHOCTb.

MapkeTtuaroBass uHGOpMalMOHHAsT cucTeMa. MapketuHroBas 0a3za maHHBIX. CocTaB
MapKETHUHTOBOM 0a3bl JaHHBIX Ul NOTPEOUTEIHCKOTO U MPOMBIIIIEHHOTO PHIHKOB. VlcTOUHUKN
JaHHbIX. Vcronp3oBaHue 0a3 JaHHBIX. AHAIN3 MTOKYTNATEIbCKOM KOp3UHBIL. M3ydeHne ce30HHBIX,
HEJIeNbHBIX U BPeMEHHBIX KosneOanuii. CerMmeHTanus pbiHKa. JIOSIbHOCTh KIIMEHTOB.

CermMeHTHpOBaHUE pPHIHKA: CYIIHOCTh LIENM, KpUTEpHM, Npu3Haku Ilo3uimoHnpoBaHue
TOBapa Ha pbIHKE.

Tema 4 . KoMIuleKC MapKeTHHIa: TOBAPHAA MOJUTUKA TYP.peInpusiTus

ToBap B MapkeTuHTOBOM nestenbHOCTH. Knaccugukaius ToBapoB. ToBapel U YCIyTH.
Knaccudukanus ycnyr. IlorpeOurtenbckue TOBapbl, UX TPYMNIbl U XapaKTepUCTUKU. ToBapsl
NPOM3BOJICTBEHHOTO Ha3HAYCHHUS, KITACCU(PUKALIIHSL.

Craauu )KM3HEHHOTO IMKJIa TOBapa: BHEAPEHUE, POCT, 3pesIoCcThb, cnal. [Ipulbuib, 06beM
U JMHAMHKa MPOJaXX B KaXIoW ¢aze. VM3MeHeHue cTpaTernd MapKeTWHra B 3aBUCHMOCTH OT
CTauM XU3HEHHOI'0 LMKJIAa ToBapa. Bo3MOXXHBIE OTKIOHEHHMS OT KPHBOM >KM3HEHHOI'O LIHKIA
ToBapa. IIpeamnocsuiki pa3paboTKu HOBBIX TOBapoB. [IoHATHE «HOBBIM TOBap» B MapKETHHTE.
®dakTophI ycrexa HHHOBAIMOHHOW AesTebHOCTH. [Ipotiecc pa3paboTku HOBBIX TOBapoB. [louck,
olleHKa M otOop uael. PaspaboTka W TeCTHpOBAaHWE KOHIEMIMU TOBapa. JKOHOMUYECKHUN
ananu3. Pa3zpabotka ToBapa. [IpoOHBI MapkeTHHT. BriBeieHne ToBapa Ha PBIHOK.

ToBapublli accoprumeHT. ToBapHas nuHUA. XapaKTEPUCTUKU ACCOPTHUMEHTA: LIMPUHA,
rIyOMHA, IEHOBBIE XapaKTepUCTUKU. CBSA3b aCCOPTUMEHTHOM MOJUTHKU C KOPHOPATUBHBIMU U
MapKETUHTOBBIMU LEIsIMU. OCHOBHBIE PELLIEHUS 110 TOBAPHBIM JIMHUAM. AHAJIN3 3KOHOMUYECKHUX
pe3yJIbTaTOB TMPOM3BOJACTBA W Mpoaaxu. Mapka. 3HaueHue Mapok B MapketuHre. CoszgaHue
MapK{, OCHOBHBIE PEUICHHS B OOJIACTH MapOYHOW MOJUTHKH. BBHIOOp HaMEHOBaHUS MapKH,
TpeOoBanus. OmnpeneneHue PbHIHOYHOW CHibl Mapku. CTpaTeruu HCIOJIb30BaHMUSI TOBAPHBIX
Mapok. Mapku M JOSUIBHOCTH ToTpeburteneil. YactHele Mapku. KOHKYpeHTOCTOCOOHOCTD.
MeTtouKa O1IeHKH KOHKYPEHTOCIIOCOOHOCTH.

VYnakoBka Kak »3jJeMeHT ToBapa. DyHkiuu ynakoBku. Co3manue u OOHOBICHHE
yHakoBKU. Tapa, 3TUKeTKa M BKJIJbIII. YTAaKOBKa Kak ()aKTOp KOHKYPEHTHOTO IMPEUMYIIEeCTBa
toBapa. CepBucHoe oOciyxuBanue. Ilpeanpoga)kHoe M TOCIENPOAAKHOE CEPBHCHOE
obcmyxuBanue. ['apantus. PaGora c¢ xamobamm morpeduteneir. CrocoObl oOecnedeHust
CEpPBHUCHOMN NOAAECPIKKU.

Tema 5 . IleHooOpa3oBaHNe B MADKETHHIe H MIOJUTHKA pacnpeejieHusl B Typu3Me

Ilena. 3HaueHne M XapaKTEPUCTHKHM LEHBl KaK MHCTpyMEHTa MapkeTHHra. OCHOBHBIE
(axTophl, BIUSAIONINE HA [EHBl. B3aMOCBSI3H 1IEH B KOMIUIEKCE MapKeTHHTra. MapKeTHHTOBbIE
OCHOBBI IIEHOOOpa30BaHMUS.

Omnpenenenue nenet u 3agau neHoodpasosanus. Ctpareruu neHoodpasosanus. LleHoBas
U HerneHoBass KoHKypeHiusa. Crparermm 1eHoBoM rTuOkoctu. CrpaTerwsi IIEHOBOU
muckpuMuHanuu. CTpaTeruu LEHOOOpa30BaHUS Ha B3aUMOCBA3aHHBIE TOBapbl. CrpaTeruu
[IEHOOOpa30BaHUsI Ha HOBbIE ToBapbl. CTpaTerMu peryjJupoBaHUA PO3HUYHBIX  LIEH.
[Icuxomoruueckue acrekThl HEHOOOPa30BaHUSI.
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CrnocoObl  11eHOOOpa3oBaHMsl B MapkeTuHre. PacueT I1IeH Ha OCHOBe 3arpar.
IlenooOpa3oBaHue, OpUEHTHPOBAHHOE HAa KOHKYPEHTOB. LleHoOOpazoBaHMe, OPUEHTHPOBAHHOE
Ha CIIpOC.

[IpsiMble ¥ KOCBEHHBIE CIIOCOObI H3MeHEHHs IeHbl. OleHKka HeoOXOAMMOTo JUis
COXpaHEHMs YypOBHs MNpUOBLIM MpHUpOCTa MPOJaX INpU CHWXKEHMH IeHbl. OnpeneneHue
JIOITyCTUMOTO O0beMa NpOAaX NpU MOBBIIICHUH LeHbl. CKUIKM M 3a4eTbl. BUIBI CKHIOK.
Pacnpenenenue. 3agaun pacnpenenenuda. OyHkuum pacnpenenenud. Kananbel pacripeneneHus.
Tumnbl kaHajaoB pacmpenencHus. BoiOop Tuma xaHama pacrnpeneieHus Mo KpuTepusMm: o0bema
IpOJaX, 3aTpar, BO3MOYKHOCTEH YINPABICHHUS KaHAJIOM. MHOrOKaHalbHOE pacpelesICHuE.
Toprosble MoCpeAHUKH, KIacCUPUKALUS.

TpaguuuoHHBIE KaHaJBI pacnpeleneHus. BepTukaabHble MapKETHHTOBBIE CHCTEMBI.
OnpeneneHne MHTEHCUBHOCTM paclpeleneHus. Tum ToBapa M CTpaTerus paclpelesICHUs.
[ToxazaTenu pacrpenencHus U pacdeT I0JM pblHKa. KOMMyHHMKaTHBHBIE CTPaTETMU B KaHalIax
pactpenenenus. Mapketunr otHomeHui. [IpsMon MapkeTuHr. MeToasl psAMOro MapKETUHTA.
MapKeTHHT B KOMIIBIOTEPHBIX CETSX.

Pa3nes 6 . MapkeTHHIroBble KOMMYHUKAIIUH B TYpH3Me

[TponBwxenue, ero ¢ynkmun. DOpMHUpPOBaHHE CHpOca W CTUMYJIUPOBAHHE COBITA.
MapkeTuHroBple KOMMYHHKAli. KoMMyHUKaTUBHbIE (DYHKIMH JPYrHMX HHCTPYMEHTOB
KoMIUIeKkca MapkeTuHra. IIponecc kommyHukanmii. KoMMyHMKaTUBHBIE CPEICTBA MapKETHHIa
(xomrieke mpojaBrkeHus). KoHIenuss MHTErpUpOBAHHBIX MApKETUHTOBBIX KOMMYHUKAIIUM.
@DakTopbl BIOOPA CPEACTB MPOABIKEHHS, UX JOCTOMHCTBA U HEJOCTATKH.

Pexmama. Dtambl pa3paboTKu TUIaHa peKIaMHOW JesTenbHOCTH. OmnpeneneHue mesei
pexinaMbl. BpiOop 1eneBoil pexsiaMHOW ayauTopuu. MeToabl OIpenesieHUs] PEeKIaMHOTO
oromxera. Ompenenenue crpareruu pekiaambl. Co3naHue pekiiamMHoOro cooOmieHus. Bwioop
cpeactB pexinambl. M3mepenne >pdekTuBHOCTH pekiambl. [lepcoHanbHble npojaxku. TexHuka
npogax. [TonroroBka ToproBoro nepcoxarna.

CruMynupoBaHue NpOAaXX. OTalbl IUIAHWPOBAHMUA KAMIIAHUN IO CTUMYJIMPOBAHUIO
npoaax. llenmu ctumynupoBanus. lleneBbie rpynmbsl. Metonbl ctumynupoBanud. llepuon
ctumynupoBanus. bromxer crumynupoBanus. OueHka 3((EeKTHBHOCTH CTUMYJIHUPOBAHUSL.
Ces3u ¢ oomectBeHHOCTHIO (PR). Metoasl MapkeTunrosbix PR.

O06o0mieHHas MOJeNb «CTUMYJ-peakiusiy. CTUMYIBI U 3K30TeHHBIE (PakTOpbl. PakTOPHI
BHEIIHEW cpeabl: KyJnbTypa, colMajgbHas cpena, pedepeHTHble rpymmbl. PakTopbl JUYHON
Cpelbl: KU3HEHHBIN IUKJI CeMbU, POJ 3aHATHH, 10X0H, 00pa3oBaHWE, THUN JUYHOCTH, 00pa3
KU3HU U lIeHHOCTH. [loTpeGHOCTH, HY X Abl 1 MOTHUBBI.

ITponiecc Bocmpusitus. Ilpomecc oOydenus. Ilpomecc ¢GopmMupoBaHHS OTHOIICHHUS.
[Ipunsitne mnorpedutenem pemeHus. OcoOCHHOCTH TOBEACHHSI TMOTPEOUTENs, CBSI3aHHBIE C
CUTyaluel NOKYIIKH.

4. O6pa3oBare/ibHble TEXHOJOTHH

No Haumenoeanue Buowt yueonoii Hndhopmayuonnwie u oopazosamenvhovie
n/n paszoena padomul mexHonocuu
1 2 3 4
1. |OcHOBBI Jlexyus 1 Beoonas nexyus ¢ ucnonvzosanuem
COBPEMEHHOTO 8UOCOMANEPUANO8
Cemunap 1,2
MapKEeTHHTa B TYpPH3ME Pazeepnymas 6eceoa c oocyscoenuem
0oknaoa
Camocmosmenvras | Koncyrnomuposanue u nposepka
paboma 0OMAUHUX 3a0AHULI NOCPEOCBOM
9J1eKMPOHHOU NOUMbL
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Yupasnenue u Jlexyus 2 Jlexkyusa-eusyanuzayus ¢ npumeHeHuem
IUTAaHUPOBAHKE Cano-npoexmopa
P . Cemunap 3. P P
MapKETHUHTOBOM Pazeeprymas 6eceda c obcysicoenuem
NESATETLHOCTH TYP odoxnaoa
MIPEPUATH Camocmosmenvras | Iloocomoska Kk 3aHamuio ¢
paboma UCNONIb308AHUEM INIEKIMPOHHO20 KYpCa
JIeKYUll
Cucrema Jlexyus 4 IIpobnemnas nexyus
MapKETHHT OBOI
P Cemunap 4,5 Paszeepruymas 6eceda c oocysicoenuem
uHpOpMaIUU U
odoxnaoa Konmponvnas paboma
MapKETUHTOBBIX
. Iloozomoska k 3auamuro ¢
UCCIIeIOBaHUI B Camocmosmenvras
UCNONIL308AHUEM ITIEKIMPOHHO20 KYPCa
Typu3Me paboma .
JIeKYull
Kommekc Jlexyus 4 Jlexyus-susyanuzayus ¢ npumeHesuem
MapKeTHHTa: TOBapHas caauod-npoekmopa
P p Cemunap 6. P P
MTOJTUTHKA Pazeeprnymas beceoa c oocyncoenuem
Typ.TpEANPHUATUS odoknaoa
Camocmosmenvras | Iloocomoska Kk 3aHamuio ¢
paboma UCNONIb308AHUEM INIEKIMPOHHO20 KYpCa
JIeKYUll
[lenooOpaszoBanue B |Jlekyus 5 Jlexyust ¢ ucnonb3o8anuem

MapKEeTHUHTE U
MOJTUTHKA
pacrpeneneHus B
TypHU3Me

Cemunap 7,8,9
Camocmoamenvrasn

BUOCOMAMEPUATOB

Pazeeprymas 6eceda c obcysicoenuem

odoxnaoa Konmponvnas paboma
Koncynemuposanue u nposepka

paboma g
0OMAUHUX 3a0aHULI NOCPEOCTBOM
INEKMPOHHOU NOYMbL
MapKeTHHTOBBIC Jlexyus 6 Jlexyus-eusyanuzayus ¢ npumeHeHuem
KOMMYHUKAITUH B crato-npoexmopa
TypHU3Me Cemunap 10. Paszeepruymas 6eceda c oocysicoenuem
doxnaoa Tecmuposanue
Camocmosmenvhas
Iloozomoeka k 3auamuro ¢
paboma

UCNONIb308AHUEM INEKMPOHHO20 KypCa
Aexyuil

5. OneHka IaHUPyeMBbIX pPe3yJaIbTATOB 00y4eHus!

5.1. CucreMa onleHUBaHU S

DopMa KOHTPOJIA

Makc. KoJIU4ecTBO 02J1J10B

3a oany Bcero
padory
Tekyummii KOHTPOJIb:
- gblcmynieHue ¢ 00KIa0oM 5 6annos 20 b6annos
- yuacmue 8 OUCKYCCUU HA CeMUHAape 5 bannos 10 6annos
- KOHmMpOobHA paboma 15 6annos 15 6annos
- mecmuposanue 15 bannos 15 6annos
[IpomexxyTouHast aTTecTanus 40 6annos 40 6annos
(oK3aMeH)
Hroro 3a cemectp 100 6annos
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[TosrydeHHBINM COBOKYIHBIN pe3yabTaT KOHBEPTUPYETCS B TPAAULIMOHHYIO KAy OLICHOK U B
IIKaly OlleHOK EBporieiickoii cucteMsl nepeHoca 1 HakoruieHust kpeautos (European Credit
Transfer System; nanee — ECTS) B cooTBeTCTBHM C TaOIUIICH:

100-6amipHas SR p— [Mkana
HIKaJIa ECTS
95 - 100 A
2304 OTIIUYHO B

68 — 82 XOpOUIO 3a4TEHO C

56 - 67 D
50_55 yI0BJIETBOPUTEIHLHO E
20-49 HEYIOBJIETBOPUTEIIBHO HE 3a4TEHO FX

5.2.KpuTepun BbICTABJICHUS OLIEHOK

Banael/
Ixamaa
ECTS

OuneHka no
JUCHUILTHE

Kpurtepun oneHkn pe3yabTaToB 00y4eHUsI 110
AUCUHMILIHHE

100-83/
AB

«OTIUYHOY/
«3a4TEHO
(oTu9HO)»/
«3aYTEHO»

BrictaBnsiercst o0ydaromnemycs, eciiu OH ri1y00Ko 1
IIPOYHO YCBOMJI TEOPETUYECKUN U NPAKTUYECKUI
Marepuai, MOXET IPOJEMOHCTPUPOBATH 3TO HA 3aHATUAX
U B XOZI€ IPOMEKYTOYHON aTTECTALIUU.

OO0yuaromuiics: KICYEPIBIBAIOIIE U JIOTUIECKH CTPOUHO
u3JaraeT yueOHbI MaTepuall, yMeeT yBsI3bIBaTh TEOPUIO C
MIPAKTHUKOM, CIIPABIISIETCA C PELICHUEM 3ajad
npodecCHOHATBLHON HANPaBIEHHOCTH BHICOKOTO YPOBHS
CJI0KHOCTH, PAaBUILHO OOOCHOBBIBAET MPUHSTHIC
pelIeHus.

CB0OOAHO OPUEHTUPYETCS B y4eOHOU U
npodeccuoHaBLHOM TUTEpaType.

OneHka no JUCHUILIMHE BBICTABISAIOTCS 00ydaromeMycs ¢
Y4ETOM pe3yIbTaTOB TEKYIIEH U IPOMEKYTOYHOMU
aTTeCTalUU.

Komnerenmuu, 3akpeniaéHHble 3a JUCIUIIIUHOMN,
c(hOpMHUPOBAHBI HA YPOBHE — «BBICOKUIY.

82-68/

«XOopouIo»/
«3a4TCHO
(xoporro)»/
«3a4TCHO»

BrictraBnsiercst o0yuaromemMycs, €Ciid OH 3HaeT
TEOPETUYECKUI U MPAKTUYECKUN MaTepHall, TpaMOTHO U IO
CYHICCTBY M3JIaractT €ro Ha 3aHiATUAX U B XO/I€
MIPOMEXKYTOYHOM aTTEeCTallU, HE AOMYCKasl CyIIECTBEHHBIX
HETOYHOCTEH.

OO0yuaromuiics MpaBWIIBHO TPUMEHSET TEOPETHICCKUE
MOJIOKCHU S ITPU PCUHICHUU MTPAKTUYCCKUX 3aJ1ayd
npodeccnoHalbHOM HANPaBICHHOCTH PA3HOTO YPOBHS
CJIOKHOCTHU, BJIaACCT HGO6XOI[I/IMI>IMI/I JJ11 9TOI'0O HaBbIKaMU
1 IpUEMaMH.

JIOCTaTOYHO XOPOIIO OPUEHTHPYETCS B YUEOHOU U
npodeccuoHanbHOM TUTEpaType.

OHGHKa 110 JIUCHUITJIMHE BBICTABJIAKOTCS 06yqa10meMyc;1 C
YYETOM PE3YIbTATOB TEKYLIEH U MPOMEKYTOUHON
arTecTalun.

Komnereniuu, 3akpeni€éHuble 3a JUCUUTLIAHOM,
c(hOpMHUPOBAHBI HA YPOBHE — «XOPOIIHIA).
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Banael/
HIxanaa
ECTS

OuneHka no
JUCIHUILTHE

Kpurtepun oneHkn pe3yabTaToB 00y4eHUsI 110
AUCUHMILTHHE

67-50/
D.E

«yIIOBJICTBOPHUTED
HO»/

«3a4TEHO
(YIOBIIETBOPUTEND
HO)»/

BricTaBnsiercst o0ydaromemycs, eciu OH 3HaeT Ha 6a30BOM
YPOBHE TEOPETUUYECKUI U MPAKTUYECKUN MaTepHall,
JIOTTYCKAeT OTAENIbHbIE OMIMOKH MPH €T0 U3JI0KEHUU Ha
3aHATHUSAX U B XOJI€ MPOMEKYTOYHOM aTTeCTALIUM.
OOyyaromuiicst UCTIBITHIBAET OIpeIeAEHHbIE 3aTPYIHEHHS

«3a4TCHO» B IPUMEHEHHUH TEOPETUYECKUX I10JI0KEHUN IIPU PEILIECHUH
MPAaKTHYECKUX 3a/1a4 MPO(HEeCCHOHAIBHON HalpaBIEHHOCTH
CTaHZAPTHOIO YPOBHS CII0KHOCTH, BJIAJIEET
HEOOXOJAUMBIMHU JJIs1 3TOT0 0a30BBIMHM HAaBbIKAMU U
IPUEMAMH.

JIeMOHCTpUPYET TOCTATOYHBIN YPOBEHb 3HAHUS yIeOHOM
JUTEPATYPHI 110 TUCLUIIIIMHE.

OreHKa o JUCHUIUIMHE BBICTABIIAIOTCS 00YYarOMEMyCs C
Y4ETOM pe3yIbTaTOB TEKYLIEH U IPOMEKYTOYHOMN
aTTECTallUN.

Komnerenmuu, 3akpeniaéHHble 3a JUCIUIIIUHOMN,
c(OPMHPOBAHBI HA YPOBHE — «JOCTATOYHBIHY.

49-0/
F,FX

«HEYIOBIETBOPUTE
JIHOY/
HE 3a4TEHO

BrictaBnsiercs: o0yuaromemMycs, €Ciid OH He 3HaeT Ha
0a30BOM ypOBHE TEOPETUUYECKUMN M MPAKTHICCKUI
MaTepHal, JoIycKaeT rpyObie OIMOKK IPU €ro
M3JI0’KEHUH Ha 3aHATHSIX U B XOJ€ MPOMEKYTOUHON
aTTeCTalLlUU.

OOyyaromuiicst UCTIBITHIBAET CEPhEIHBIE 3aTPYAHEHUS B
IIPUMEHEHUH TEOPETUUECKUX TIOJIOKEHUH NPU PELIEHUU
MPAKTUYECKUX 3a7a4 MpodeccnoHaNbHOM HallpaBIEHHOCTH
CTaHJIApPTHOI'O YPOBHS CJI0)KHOCTH, HE BIIa/I€ET
HEO0OXOUMBIMHU ISl 3TOTO HaBbIKAMU U IPUEMAMHU.
JleMOoHCTpHpYeT (pparMeHTapHbIe 3HAHUS Y4eOHOMH
JUTEPATYPhI 110 TUCLUTIIIHE.

OreHKa 1Mo JUCHUIUIMHE BBICTABIISIOTCS 00YYaIOmEMyCs C
YYETOM PE3YIbTATOB TEKYLIEH U MPOMEKYTOUHON
aTTeCTalLlUU.

KomnereHniuu Ha ypoBHE «JOCTaTOYHBIIY, 3aKpEIUIEHHBIE
3a AMCUUIUIMHON, HE COPMHUPOBAHBI.

5.3. OneHounble cpeacTBa (MaTepHaJbl) sl TeKyIIero KOHTPOJISI YyCIEeBaeMOCTH,
NPOMEKYTOYHOM aTTeCTAUH 00YYAIOLIUXCS N0 JUCHHUIIIMHE

1.

KOHTpOJILHbIe BOIIPOCHI AJIfl IK3aMEHA M0 TUCHUILINHE

CymHOCTh MapKeTHHIa NMPEANPUATUN TYPUCTCKON MHAYCTPUU U €T0 COLUAJIBHO-

OKOHOMHUYECCKOC 3HAYCHHUC

2.

3.
TypHu3Ma

4.

Sl NS

OCo0EHHOCTH MapKETUHIOBOM JEATEIBHOCTU B MHYCTPUU TypH3Ma
ConepxaHve W HaNpaBlICHWs MAapKETUHIOBBIX MCCIECIOBAaHUNA B WHIYCTPHUH

CucTtema MapKeTUHTOBOW MH(POPMALIUK MPEANPHUITHI TYPUCTCKON UHIYCTPUN
MapkeTrHroBas cTpaTerus IpeaNnpusTU HHIYCTPUUA TYPUCTCKON UHAYCTPUHU
MapkeTrHroBasi IpoIyKTOBasi CTpATErvsi TOCTUHUILL U IPEANPUATHI TUTAHUS
[TonuTuka LIeH Ha NPeANPUITUSIX TYPUCTCKON UHAYCTPUU

[IpoaBukeHME yCIyT TPEANPUATUN TYPUCTCKON UHYCTPUU




13

9. MapKeTHHroBble KOMMYHUKAIIMU MPEINPUITHN TYPUCTCKOM HHAYCTPUHI

10. VYipasineHue MapKETHHIOBOM JEATEIBHOCTBIO HAa IMPEANPUATHS TYyPUCTCKON
WHyCTPHUH

11. MapkeTHHT KaK HHCTPYMEHT Pa3sBUTHUS MIPEANPUATHN TYPUCTCKON UHIYCTPUU

12. ColmanbHO-?)KOHOMHYECKOE 3HAUYCHHE MAapKETHHIa MPEANPUATHI TYPUCTCKOMN
UHAYCTPUH

13. YPpoBHM U KOOpAWHALIUS MAPKETUHTa TPEANPUATAN TYPUCTCKON UHIYCTPUU

14. Mogens cucTeMbl MApKETUHTA MIPEATIPUATUI TYPUCTCKON UHIYCTPUU

15. CyurHocTh ¥ pOPMBI MAPKETUHTOBBIX UCCIICTOBAHHMA

16. HccnenoBanue cpenbl MapKETUHIA IPEANPUATUNA TYPUCTCKON UHAYCTPUHU

17. MapKeTHHTOBbIE UCCIIEIOBAHUS PhIHKA YCIYT NPEANPUATANA UHAYCTPUU TypU3Ma

18. MapkeTHHIOBbIE UCCIIEI0BAaHUS KOHKYPEHTOB NPEANPUATUN UHAYCTPUU TypU3Ma

19. MapKeTHHTOBbIE HCCIEAOBAHUS MOTPEOUTENCH YCIyT MPEANPUIATHA TYyPUCTCKOU
UHAYCTPUH

20. CymrHOCTh  MapKETHMHTOBOM  WH(OPMAIlMOHHOM  CHCTEMBI  TPEANPUITHHA
TYPUCTCKON UHAYCTPUHU

21. Pa3paboTka MapKeTHHTOBOM CTPATETUH MPEANPUITHI TYPUCTCKON WHIYCTPUN

22. CymHOCTh NMOHATHM «MapKETUHI-MUKC», «TOCTMHHUYHBIA NPOIYKT», «IIPOLYKT
NPEANPUATHS TUTAHUS»

23. Ilena B KOMIUIEKCE MAPKETUHIA IPEATIPUATHIN TYPUCTCKON UHIYCTPUU

24. [IpoaBukeHME yCIyT TPEANPUATUN TYPUCTCKON UHYCTPUU

25. CObITOBasA CTpaTerus MPEANPHUITUN UHIYCTPUU TypHU3Ma

26. Pa3zpaboTka cOBITOBOM CTpaTeruu MPEANPHUITHI UHAYCTPUHU TyprU3Ma

27. PazpaboTka KOMMYHHMKAallMOHHOM  CTpaTeruu  MPEANpPHUATHNH  TYPUCTCKOU
WHyCTPHUH

28. [Ipuemsr pa3paboTK KOMMYHUKAIIMOHHOM CTPAaTEerHy MPENNpUATHIl TYPHUCTCKON
WHyCTPHUH

29. Opranuzanys u JesITeIbHOCTb CIYKObI MapKETUHTa B MIPEINPUATUSIX TYPUCTCKON
WHyCTPHUH

30. MapKeTHUHIOBBII KOHTPOJIb ACATEIBHOCTH NPEAIPUATUI TYPUCTCKON UHIYCTPUU

O0Opa3ubl BONPOCOB /1Jis1 NPOBeIeHUsSI KOHTPOJILHOUH PadoThl

3aganme 1. K atpubyram cucTeMbl MapKeTHMHTa OTHOCATCS BHEIIHME M BHYTPEHHHE
(akTOpHl, BO3ACHCTBYIONIME HA MPOIECC PA3BUTHUS CUCTEMbl MapKEeTHUHTA. YKaXHTe, KaKue W3
HIDKETIEPEYHUCIICHHBIX (PaKTOPOB OTHOCATCS K BHELITHUM, a KaKUe - K BHYTPEHHUM:

1. ®duHaHCOBBIE BO3MOKHOCTH (PHPMBI;
HayuHno-Texnuueckuii mporpecc;
CymectBytomias pernyTanus GUpMsl;
CpenctBa mpou3BOJICTBA;
[Tonutdeckue hakTopsr;
Bo3MoXHOCTH BHEPEHUS HAyYHBIX HUCCIIEOBAaHUI U pa3pabOToK;
Hemorpadus;
Pacnonoxenne ¢GupMbl O OTHOIIECHHIO K PhIHKAaM COBITA;

e S i

9. DKOHOMUYECKHE YCIOBHS;
10.CounanbHO-KyIbTYpPHBIE (PaKTOPHI;
11.Pabouas cuna;

12.KonkypeHuus.
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3apanme 2. K arpubyram CcHCTEMbl MapKETHMHTa OTHOCSATCA KadeCTBEHHBIE U
KOJINYECTBEHHBIE LETH (PUPMBI. YKaKUTE, KaKue M3 HIKCIICPEUUCICHHBIX LENeH SBISIOTCA
KaueCTBEHHBIMHU, a KAKUE - KOJINYECTBEHHBIMU:

1. OxpaHa oKpy:Karollen cpenbl;

O0Bem mpogax;

[Ipon3BoIUTENBHOCTH TPY/IA;

ObecrnieueHne 3aHATOCTH B CTpaHax, e (prupma BeIeT CBOIO IEATEIbHOCTb;
O6bem puObLIH;

Jlomst pbIHKA IO CTpaHaM, TOBapaM UM CETMEHTaM.

WUk W

amanue 9. 3anomHute 610K-cxemy (puc. 1), ykazaB moaxosuiue GaKTopsbl:

a) CyOKynbTypa, COMaIbHOE TI0JIOKEHHE, TIOBE/ICHHUCE;

0) OTHOIIEHUE K HOBBIM TOBapam, CIioco0 MCIIOIb30BaHMS TOBapa, MPUCTPACTHE K
OTpeIcIEcHHOMY THITy Mara3uHos;
B) Hannume cembu, BO3pacT ceMbH, THIT TUIHOCTH,

r) Knumar; Bpems roga; manamadT MECTHOCTH.

l. 2. 3. Ilcuxonorus 4. CtepeoTunsl
OcobenHocT ['eoraduueckue arojei KyJIbTYPBI
¥ JTHYHOCTH axTopHI g i
? 7 '
U U U U
[NOKVYIIATEJIb

Puc.1. ®akTopsl OKa3bIBaIOLIME BIUSHAE HA TTOKYATEIbCKOE MTOBEICHUE

3aganme 3. OmpenenuTe CEerMEHT TYPUCTCKOTO phIHKa W moadOepure Typ i JABYX
CYIIPYKECKHX Tap NEHCHOHHOTO BO3pAacTa, JIOOSALIMX HPUPOAY, HETOPOILIUBYIO CEIbCKYIO
KHU3Hb, pblOanky, pemecna. [lappl MpennoOYMTaOT HATYpAIbHYIO CBEXYIO IHILY, XOpPOILIO
YCTPOCHHBIN, HO 0€3 H3JIUIIECTB, OBIT, OOIIUTENBHBI, TOCTEIPUUMHEI.

[To knaccudukanuu ['aHa JaHHBIX TYPUCTOB MOXKHO OTHECTH K OTIYCKHHKaM, KOTOpPbHIE
MPUBETCTBYIOT KOHTAKTHI C JIFOJAbMHU, MIPEANOUYNTAIOT CIOKOWHBIN OTABIX.

B 3aBucuMocTH OT OpMEHTAIMM TYPHCTOB KaK MOKYMaTejaeil AaHHBIX TYpHUCTOB MOKHO
OTHECTU K ATHYHBIM MOKYIAaTeIsIM, KOTOphIE TPATAT POBHO CTOJIBKO, CKOJBKO MOTYT cebe
MO3BOJIMTh, BBIOMPAsi TYP B 3aBUCUMOCTH OT LI€HBI, CTIOKOMHO OTHOCSTCS U K Ka4eCTBY.

B HacTosimee BpeMsi OCHOBHBIMH KPUTEPUSMHU CETMEHTHUPOBAHHS SBISETCA: BO3PACT,
YPOBEHb JJOXOJI0B U 00pa30BaHKUE, MOTHBHBI.

[To Bo3pacTy naHHBIA THII TYpPUCTOB OTHOCHUTCSI K TYpHCTaM CpPEIHEro Bo3pacra (crapiie
50 neT), XapakTEepU3yeTCs ATOT THI HEOOXOIUMOCTHIO KOM(pOpTa, JTUYHOTO BHHUMAHHS CO
CTOPOHBI 00CTYKUBAIOLIETO NEPCOHANIa, MEAUIIMHCKOTO 00CITYy)KMBaHHsI, TUETUYECKOTO MMUTAHUS
U nokos. OCOOEHHOCTHIO JaHHOTO THUIA MOXHO Ha3BaTh OTCYTCTBHE BBIPAKEHHOU CE30HHOCTH,
9TH TYPUCTHI MPEANOYUTAIOT U30eraTh Mepruo/ia MMKa CE30HHOCTH.

IIo ypoBHIO [1OXOAOB [NaHHBIM THUII MOKHO OTHECTH K IIEPBOMY CETMEHTY, KOTOPBII
XapaKTepu3yeTcs CPEAHUM U OTHOCUTEILHO HU3KUM YPOBHEM JJOXO/IA.
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KBanudukarus OTHOCUTENTEHO MOTUBOB MOE3/IKH JOCTATOYHO pa3HOoOpa3Ha, JaHHBIN TUI
TYPUCTOB MOKHO OTHECTH K CEJIbCKOMY Typu3Mmy. IToxkuible moau mo0sT peidasiky, pemeco,
IIPUPOJY, a IVIABHOE 370POBYIO MULTY.

CrnenoBarenbHO, U3 MPOBEACHHON CErMEHTALMU AAHHBIM TypPHCTaM MOXHO IPENIOKUTh
Cenbckuii Typ B bonraputo. bonrapusi ciaBUTCs CBOMM CEJIBCKMM TYPU3MOM, UMCTBIA BO3IyX,
3MOpOBBI  00pa3 KU3HM BMecTe C (QepMepamu, BbIpalllUBaHWE BHUHOTPaAa, MUIIA,
IPUTOTOBJIEHHAs Ha JpOBaX, M3rOTOBJICHHE HALMOHAJIBHBIX pEMECICHHbIX u3aenuid. Camoe
OJ1aronpusaTHOE MECTO AJIsi CEeIbCKOro Typusma B bonrapum cumrtaercs ropa Pomomnbl, cambiMu
NOAXOAAIIMMHU MECSIaMU I CENbCKOTO Typu3Ma B boirapum cumrtaroTcss Mail, UIOHb, UIOJIb,
aBryct, ceHTs0pb. [lo ctoumoctu bonrapusi crpaHa OTHOCHTENBHO HU3KHMX IIE€H 32 MYTEBKH,
CJIeIOBaTeNbHO, MOAXOAUT Typ Ha 8 mHew/ 7 Houel, Buuia «Kap House» ¢ HeoOXoaumbiMu
yno0OcTBamH, pacroiiokeHHast B baHcko, MOOIM30CTH HaXOIATCA BCe HEOOXOIUMbBIE YUPEKICHHS
00JbHUIA, aJMUHUCTPATHUBHBIN 1eHTp. Ctoumocts Typa (ecim 3ae3n 21.01.2012) cocrasiser
17354py0. ¢ ogHoro YemoBeka. Typ BKJIIOYAET B ceOsl MPOKUBAHUE BMECTE C CeMbel (pepmepa,
MEpONpPUSTHS, KOTOpPbIE 3allJIaHUPOBAaHBl B TYyp OIpeNessioTcs Kak oOpa3 »xusHu depmepa,
3aHATHE BBIpPALMBAHUE BUHOTPaAa, pblOalika, cOOMpaTEeNbCTBO (PYKTOB U STOJ MO MECTHBIM
jJecaM M IUIAaHTalMsIM, IPUTOTOBJIEHWE HALUMOHAIBHOW €1bl B JOMAIIHUX YCIOBHUIX U3
HATypaJIbHBIX MPOIYKTOB, U3TOTOBJICHUE PEMECICHHBIX M3JEIUH, phlOaka, )XUBOTHOBOAYECTBO
U T.1.

2. OnpenenuTe CerMEHT TYPUCTCKOTO pbIHKAa W moadepure Typ Uit >keHIuHbl 30 JeT,
pernoprepa, BeAyIIEro KOJIOHKY «McTopusi M KylbTypa», akTHBHOH, KOMMYHHKaOEIbHOH,
J00SIIeH CyBEHUPHI M U3JENNS HapOJIHBIX MPOMBICIOB, MpEANOYUTaIomed KoMpopTadenbHyIo
00CTaHOBKY.

3. Omnpenenure CErMEHT TYPUCTCKOTO pbIHKA W TOPEUIOKUTE Typ I MOJIOJIOH
CYIpY>KECKOW mapbl ¢ AByMsA neTbMU 5 neT u 7 yer. CeMbsi CpEeHEro I0CTaTkKa, MyX —
CTPaxoBOM areHT, jKeHa paboTaeT OyXraaTepoM, BCE UJEHbI CEMbH BEAYyT aKTHBHBIM 00Opa3
KHU3HH, 3aHUMAIOTCS CIIOPTOM, JTIOOST 3pENUIIHbBIE MEPOTIPUITHS U TTOABHKHBIC HT'PBI.

4. OnpenenuTe CErMEHT TYPUCTCKOTO PHIHKA U MOAOEpUTE Typ JAJS TPYMIbI IIKOJEHUKOB
14 ner, uneHOB OOMCKayTCKOro IBMKEHHUS BMecTe ¢ pyKoBoaurTeneM. lIIKoJbHUKH XOpoOIIo
OpraHM30BaHbl, YyBIJIEKAIOTCS  MELIEXOAHBIMU  MapLIpyTaMd B  CJOXHOW  MECTHOCTH,
HENPUXOTIUBBI B OBITY, CTPEMSITCS MOAAEP)KUBATH XOPOIIYIO CIOPTUBHYIO (hopmy.

IIpumepHasi TeMaTHKa JOKJIAI0B

ToBapHas MOJAUTHKA MPEATIPUATHSL.
CerMeHTalus pbIHKa KOHKPETHON MPOAYKIIUH.
IIpoBeneHre MapKETUHTOBBIX UCCIIEA0OBAHUN.
KoMmmyHUKaIMOHHAS TOMTHUKA (DUPMBI.
Ponb OpsHaa B obecriedeHNH KOHKYPEHTHBIX MPEUMYIIECTB MPEITPUSITHS.
Opranuzaiys BbICTABOYHO-IPMAPOYHON JIEATETbHOCTH.
NudopmarmonHoe obecriedeHrne MapKeTHHTA.
[TonsATHE U cUCTEMBI IIEH B YCIOBUAX NEPEXoa K PIHKY.
VYpaBieHne MapKeTUHTOM Ha MIPEIITPUSITHH.

. Pexnamuas monutuka GupMsl.

. KoHTpOib B MapKeTHHreE.

. [ImaHupoBaHue MapKETUHIA.

. MapKeTHHTOBbIE CTPYKTYPbI IPEIIPUSITHS.

. CObITOBasI MOMUTHUKA TPEATPHUSATHSI.

e Al

—t et
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15. CepBuc B cuctemMe TOBapHOM MOJUTHKH.

16. Mcrionib30BaHUE OCHOBHBIX 3JIEMEHTOB KOHIIEMIIUN MAPKETUHTA B ACSITEIIbHOCTH
TOPTOBOU (PHPMBEI.

17. icionb30BaHWe OCHOBHBIX MPUHIIMIIOB MAPKETHHTA JIJISl OPTaHU3AIMHA OBICTPOTO
pearupoBaHMsl HA U3MEHEHHUE 3allPOCOB OTpeOUTENEH.

18. OnbIT KOMIIAHUHU 10 UCTIOJIB30BAHUIO KOHIIETIIIMN MapKETHHTA.

19. PazpaboTka nporpamMmmbl, 00€CTIEUNBAIOIICH OPUEHTAIINIO IEITEILHOCTA KOMIIAaHUHU Ha
MPUHIUIIBI MAPKETHHTA.

20. B3auMoCBsI3b SKOHOMUUYECKUX (PAaKTOPOB BHEIIHEH CPE/Ibl MAPKETHUHTA C PEIICHUSIMH,
MPUHUMAEMBIMH B 00JIACTH MOJIUTUYCCKON BHEITHEH c(hepbl MApPKETHHTA.

21. HoBble BO3MOXHOCTH, OTKPBIBAEMBIE JJIsI MAPKETUHTA B CBSI3U ¢ U3MEHEHUSMU
NPEANOYTeHUN TOTPEOUTETCH.

22. I3MeHeHne MapKETUHIOBOM CTpaTerui KOMIIAaHUY MPH MOSBJICHUN HA PHIHKE HOBAIIMIA.

23. KoMmiekC MapKEeTUHTa U €r0 MECTO B MApKETHUHTOBOM €SI TEIbHOCTH.

24. BO3MOXXHOCTH MPUMEHEHHS KOHIETIIIMY MapKeTuHra B Poccun.

25. IlpensaTcTBus, cAEpKUBAIOIINE NIMPOKOE UCIIOIb30BaHNE MapKeTHHTra B Poccun.

26. OnbIT 3P PEKTUBHOTO MCIIOIB30BaHUSI MAPKETUHTA POCCHMCKUMH OPTaHU3AIUSIMH, a
TaKke 3apyOeKHBIMH OpraHU3alUsIMU, pa0OTAIOIMMH Ha PhIHKax Poccuu.

27. Opraau3anus ciy>k0bl MApKETHHTA Ha TIPEANIPUSITHH.

28. MeToabl MpOBEACHUST MAPKETUHTOBBIX HCCIICOBAaHUH.

29. AHanu3 KOHKYPEHTOCTIOCOOHOCTH MIPEANIPUATHS U €T0 MPOYKIIHH.

30. ITpobaembl moAep KkaHus KadecTBa M KOHKYPEHTOCTIOCOOHOCTH MPOAYKLIUHU B PHIHOYHBIX
YCIIOBHSIX.

31. Posb %U3HEHHOTO IIUKJIA TOBAapa B 00ECIICYCHUH yCIieXa OPTaHMU3aIuK Ha PhIHKE.

32. lleHoBasi MOMUTHKA TIPEATPUSITHUA.

33. IInanupoBaHuE TOBAPHOI'O ACCOPTUMEHTA.

34. [lo3uMoOHUPOBAHUE TOBapa Ha PHIHKE.

35. Posb ynmakoBKM U MApKUPOBKH B MOBHIIIEHUH KOHKYPEHTOCTIOCOOHOCTH MTPOAYKIIHH.

36. ®akTophbl, ONPEACIISIONINE BRIOOP KaHAIOB COBITA.

37. Vcnionb30BaHKME METOAOB MEPUYEHIA3MHIa B POZHUYHONU TOPIOBIIE.

38. Ucnonb3oBanue CMRcTparernu 1uist ynpapieHUs OTHOUIECHUSIMU € KIIMEHTAMH.

39. MapKeTHHIOBbIE UCCIIEIOBaHNUS U OCHUMApPKHHT.

40. Cuctembl pa3pabOTKH OPIH]I0B KOMITAHHUH.

OO0pa3ubl TeCTOB AJ1s1 NPOBEACHUS TEKYLIEro KOHTPOJISI U POMEKYTOYHOM
aTTecTallMy N0 UTOraM OCBOCHUS! JMCUHUILVIMHBI, 2 TAKKe ISl KOHTPOJIsI
CaMOCTOSITeIbHOM PadoThI 00y4aronerocs

Bonpoc 1. Yto o3Hauyaer TepMuH '"MapkeTunr'?
1. ynpaBneHue;
2. DKOHOMMYECKAs KaTeropus;
3. PpbIHOYHAs AEATENBHOCTb, pab0OTa C PHIHKOM;
4. TUIaHUPOBAHHE;
5. BOCIPOU3BOJICTBO.
Bonpoc 2. Kakas cdepa siBiasiercss He00X0AMMOH NMPeANOCbUIKON 1J1s1 3(PPEeKTHBHOTO
¢GyHKIHOHUPOBAHUSA MAPKETHHIa?
1. mnnaHoBas;
IUPEKTUBHAS,
TOpro,asi;
pa3BuUTasi ppIHOYHAS,
TOBapHas.

Nk w
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Bonmpoc 3. Ha3oBure OCHOBHOH NPUHIMI eATEJIbHOCTH
peajn3yonero KOHuenunK MapKeTHHIa:

I. caMOOKymaeMocCTb;

2. WHBECTHPOBAHME;

3. pa3BuUTHE;

4. camo(uHAaHCHPOBAHUE;

5. TOpoOU3BOIUTH TO, B UYEM HYXkIAETCS MOKYIATEb.

npeanpusiTus,

Bonpoc 4. 3a cuert 4ero o0ecrneynBaeTcs onpeaeJeHHAas NPUObLIbL NpeAnpuATHs ?

3a CYEeT MHBECTULINH;

3a cueT (PMHAHCOB;

3a CUET yJIOBJIETBOPECHUS MOTPEOHOCTEH MOKyIaTenei;
3a CYET TEXHOJIOTUH;

3a CYET TeXHUKH.

Nk W=

Bonpoc 5. Ha3oBuTe 0JHY M3 CaMbIX NEpPCIEeKTHBHBIX, ObICTPOPA3BHBAIOIIUXCH

oTpacjeil IKOHOMHUKHU

l. Typusm;

2. KamuTalbHOE CTPOUTEIILCTBO;
3. cdepa ycuyr;

4. aBTOMOOWJIECTPOCHHE;

5. nmoObIBaromas oTpacib.

Bomnpoc 6. KTo siBjisieTcsi aBTOpPOM omnpeaeieHusl, YTO "yCJIYIrd - 3T0 00bEeKTHI MPOJaK

B BU/I€ 1€l CTBHIi, BHITOJ HJIH YA0BJIETBOpeHuUii" ?

1. Puerep A,
2. Beiic X.;

3. llpanxg A.;
4. Jlankap P;
5. Kornep @.
Bonpoc 7. Ck0/1bK0 XapaKTepHbIX 00IIMX YepT HMET yCayru?
1. onHa;

2. 1Be;

3. Tpu;

4. dertslpe;

5. nATh.

Bonpoc 8. I'ne noTpeds110TCsl TYPUCTCKHE YCJIYTH M TOBapbl?

1. BTrocTHHHIAX;

2. B MecTe UX IIPOU3BOJICTBA;

3. Ha TpaHCIOpPTE;

4. Ha npeAnpUSTUIX MUTAHUS;

5. 1o MecTy MPOKUBAHUS KJIUEHTA.
Bonpoc 9. HazoBuTe 107110 TOBAPOB M YCJIYT B TypU3Me:
1. 101 90%;

2. 20 u 80%;

3. 30 u70%,;

4. 25u75%;

5. 15u85%.

Bonpoc 10. K yemy cBoauTcsi pe3yJibTaT TYPHCTCKOM JesITeJIbHOCTH?
K TYPUCTCKOMY IPOIYKTY;

K peaJln3aluu yClyT;

K yJIOBJIETBOPEHHIO TOTPEOHOCTEH;

K MOBBIIICHUIO KA4YCCTBaA YCIIYT,

K MOJIyYCHHIO MTPUOBLIH.

Nk W=
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Bompoc 11. Kak Ha3piBaercsi J100asi ycjayra, yJAOBJIETBOPSIOIIAsE Te WJIH HHbIE
NMOTPeOHOCTH TYPUCTOB U MOJIEKANIAS ONJIATE C UX CTOPOHBI?

Nk W=

o0cy>)KMBaHUE TYPUCTA;

IUTaTHAS yCIIyTa,

TYPUCTCKUU MPOIYKT;

peanu3anus TYPUCTCKOTO IPOIYKTa;
YAOBJIETBOPEHUE MOTPEOHOCTEM.

Bonpoc 12. Yro siBJsIeTCS OCHOBHBIM TYPHCTCKHM NPOAYKTOM?

Nk W=

MaKeT yCIIyT;

TOCTHHUYHOE 00CITYXKHUBaHUE;
TPaHCIOPTHBIE EPEBO3KH;
9KCKYpPCUOHHBIE YCIIYTH;
KOMIUIEKCHOE 00CITy>KUBaHUE.

Bonpoc 13. Ilo oTHOLIEHHI0 K 4YeMYy CHPOC HA TYPMCTCKHE YCJIYTH 4Ype3BbIYAiiHO
yJjacTu4den?

1.

PR

K JeMorpauueckuM 0COOEHHOCTSIM;
K CE€30HHBIM KOJIEOaHUSIM;

K YPOBHIO JTOXO0/1a U IICHAM;

K BO3PACTHBIM XapaKTEPUCTUKAM;

K reorpaduueckuM 0COOCHHOCTSIM.

Bonpoc 14. B cBsI3M ¢ KAKMMH KOJIe0aHUSIMH CIIPOCA HA YCJYI'WM NMPUCYTCTBYET TaK
Ha3bIBaeMblil (eHOMEeH HACBhIIeHNs ?

R

CE30HHBIMU;
LICHOBBIMU;
(hMHAHCOBBIMU;
COIIMaJIbHBIMMU,
MOJTUTHYECKIMH.

Bonpoc 15. Yem oTiim4yaeTrcsi NpeJio;keHHe TYPUCTCKUX yCJayr?

R

CTaTUYHOCTHIO;
MIOCTOSIHCTBOM,;
0JIHOOOpa3uem;
HETHOKUM NPOU3BOACTBOM;
pa3HOOOpa3ueM.

Bonpoc 16. Kakue ¢akTopbl CylieCTBeHHO BJIMSIIOT HA MAPKETHHT B Typu3me?

R

COITHAITbHBIE;

IICHOBEIE;

CE30HHBIC;

(uHaHCOBBIE;

cnienuduaeckue 0COOEHHOCTH TYPUCTCKOTO MPOIYKTA.

Bonpoc 17. CkoibKO TJAaBHBIX (QYHKIHI TYPHCTCKOI0 MApPKeTHHIa BblAe/asieT
BcemupHasi rypucTckasi opranusanus’?

1.

TS

OJIHY;
nBe;
TpH;
YeThIPE;
TSITh.

Bonpoc 18. Ha3oBuTe riiaBable yHKIUUM TYPUCTCKOT0 MAPKEeTHHIA:

SNk W=

MPOEKTUPOBAHNE HOBOBBEICHHH, TPUOBLID;

YCTaHOBJIEHHE KOHTAKTOB C KIIMEHTAMHU, Pa3BUTHE, KOHTPOJIb;
aHaJN3 Pe3yJIbTaTOB, YJOBIETBOPEHUE MTOTPEOHOCTEH;
IPOABMKEHHE YCIYT, MAaKCUMaJIbHas IPUOBLIb;

IIPOBEpKA PE3yJIbTaTOB, AHAIN3 BO3MOKHOCTEH.
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Bonpoc 19. Kto siBJAfieTcs aBTOpaMM oOmpeaejeHUs] MAPKEeTHHIa KaK PbIHOYHO-
OPUEHTHPOBAHHOIO YNPABJIEHHS, HANPABJICHHOr0 HA [OCTHUKEHHE IeJieill mpexnpusiTus
nytem Oosiee 3¢PeKTUBHOIO, 4YeM Y KOHKYPEHTOB, Y/JAOBJIETBOPeHHSI NOTPeOHOCTEMH

TYpHUCTOB?
1. Jlankap P., Omibe P.;
2. Kpunennopo E.
3. Puerep B., Por I1., llpann A.;
4. MHWcwmaes /1.;
5. Kornep @., Beiic X.

Bonpoc 20. Ha KAKOM YPOBHE MOKHO MCII0JIb30BATh MAPDKETHHI?

1. MecTHOM, perHOHaJIbHOM, HAlIUOHAJIbLHOM;
2. Ha ypOBHE TypUCTCKOU (PUPMBI;

3.  TypomepaTopcKoMm;

4. TypareHTCKOM;

5.

Ha 00JIACTHOM, PECITyOJIMKaHCKOM.

Bonpoc 21. Kak onpeaensiercsi mocCJeJ0BaTeIbHOCTb JAelCTBHH TYPHCTCKOIO

NpeanpusiTis, KOTOPbie 00'beTHHEHbI IS TOCTHKEHUsI OCTABJIEHHBIX HeJeii?
1. MEHEmIKMEHT;

2. yIOpaBJICHHE;

3. KOHCOJIHMIAIUS;

4. KOHCAJITHUHT;

5. MapKeTHHI.

Bomnpoc 22. HazoBuTe YpOBHM KOMMEPYECKOI0 MAPKETHUHI'a B TYpH3Me:
1. Teppuropuii;

2. PEruoHOB;

3. pecmyOuuK;

4. obnacrei;

5. TYPUCTCKHMX MPEANPUATHA U MPOUZBOJUTENCH TYPUCTCKUX YCIIYT.

Bomnpoc 23. HazoBute cepy HeKOMMEPUYECKOTr0 MAPKETHHI A B TypU3Me:
MIPOU3BOIUTENHN TYPUCTCKUX YCIIYT;
TYPUCTCKUE MPEATIPHUITHS;
HallMOHAJbHBIC LICHTPHI;
MapKETHHT TYPUCTCKUX OpraHu3alui, TEPPUTOPUN U PETHOHOB;
00JIacTHBIE OpraHU3aIny.
Bonpoc 24. K10 ocymiecTB/isieT BHEIIHUI MapKeTHHI st ['epmannu kak
AJisl Typu3Ma?
HAIMOHAJILHBIE MTPEANIPUATHS;
Hemenxuii neHTp Typusma;
(dbenepabHOE MTPABUTEIHCTBO;
MIPEJICTAaBUTENBCTBA 32 PyOEIKOM;
BHEUTHEAKOHOMUYECKOE BEOMCTBO.

SNk WD -

Nk W=

Bonpoc 25. KTo 3aHMMaeTcsi MapKeTHMHIOBOH JeSITEIbHOCTHIO IO NPHBJCYCHHUIO

TypHuCcTOB BO @PpaHuuio?

1. mNpaBUTENBCTBEHHBIE YUPEKIACHNUS;
MMUHUCTEPCTBO MO TYPU3MY;
HannoHanpHbIN TYpUCTCKHN LICHTD;
TYPUCTCKHAE KOMITAHUH;
3apyOesKHbIC TIPEACTaBUTENBCTBA.

TS

Bonpoc 26. HazoBuTe KOJMYECTBO TYPUCTOB, IMPHE3KAMUX 32 TPaAaHULY U

OPraHu3yHIIUX CBOH MOE3IKHU Yepe3 TYPUCTCKUe (pupMBbI:
1. 10%;
2. 20%;
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3. 30%;
4. 40%;
5. 50%.

Bonpoc 27. KTo ocymecTBiasieT INIAHUPOBAHME U CO3JaHHE MAPLIPYTOB, IPOrPaMM U
NMAKeTOB YCJIYT A5 M0e310K TYPUCTOB HA HHAUBHUYaIbHOI WM IPyNNOBOii ocHOBe?

1. Ttypomeparop;

2. MEHeIXep;

3. TypareHr;

4. mpeacTaBUTENb GUPMBI,
5. TOCpenHHK.

3ananue 28.Kak kBaaupuuupyrTcs KOMMepYecKue onepamun TyponepaTopos?

1. Kak pO3HHUYHBIE;

2. Kak MNOCPEIHUYECKHE;
3. Kak OIITOBEIE;

4. Kak mepenpoaaxa;

5. kak OusHec.

Bomnpoc 29. KTo BbhIcTynaer B KauecTBe NPOJAaBUA TYPUCTCKOI0 MPOJXYKTAa HA OCHOBE

JA0roBoOpa, copMHUPOBAHHOTO TyponepaTopamu?
1. TypareHr;

2. TIOCPEIHUK;

3. Ou3HECMeEH;

4. mnpeanpUHUMATEIND;
5. Tmpoaasel.

Bonpoc 30. Kak onpenensirorcss KoMMep4yecKHe onepaniy TYpareHToB?
KaK OITOBBIE;

KaK [MOCPETHUYECKHE;

KaK IpeANPUHIMATEIBCKHE;

KaK PO3HUYHEIE;

Kak OM3Hec.

Nk W=

Bonpoc 31. C d4ero HauMHaeTcsl NPOLECC MAPKETHHIOBOH /1esITeJIbHOCTH HA

TYPMCTCKOM NpeAnpusATHHN?

1. ¢ BbIOOpA MEPCIIEKTHUBHBIX IIEIICH;
C aHaJIu3a PHIHOYHBIX BO3MOKHOCTEHH;
C BBIOOpA MEPCIIEKTUBHBIX PHIHKOB;
¢ BbIOOpa cTpaTeruu;
C pa3paboTKH KOMIUJIEKCa MAPKETHHTA.
Bonpoc 32. Ha3oBuTE OCHOBHBbIE 3JIEMEHThI KOMILJIEKCA MAPKETHHIA:
NepCOHaN, KBaTHU(PHUKAIMs, 00yUCHHE;
noTpedsieHue yciayr, OKpy>KEeHUE;
LIEHOBAs, TPOIYKTOBAs CTPATETHS;
KOMMYHHKAIIMOHHAsA, COBITOBAsI CTPATETHs;
TYPUCTCKHUU MPOIYKT, IIeHa, COBIT, KOMMYHUKAIIHH.

Bompoc 33. Yrto mnpeanycmarpuBaer Ppa3padOTKy TYPHCTCKOIO
HauOobIIEH CTeNleHH COOTBETCTBYIONIEro NMOTPEeOHOCTAM TYPHCTOB?
LIEHOBAsl CTpaTerus;

CTpaTerus cObITa;
KOMMYHHKAIIUOHHAS CTPATETHs;
MPOJIYKTOBAs CTPATETUsl;
CUCTEMa OpraHHU3aIUH.

TS

SNk W=

R

NpPOAYKTa, B

Bonpoc 34. Yto BK/IIOYaeT ompejfeeHHe KaHAJIOB, GopM M MeETOI0B /JAOBeJACHHS

TYPHCTCKOIO MPOAYKTA 10 nNoTpeduTesi?
1. cObITOBas cTparerus;
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OpraHM3aIlOHHAs CTPaTEerus;
CTpaTerus LeH;
KOMMYHHKAIIUOHHAS CTPATETHs;

5. TmpomnaraHja.

Bomnpoc 35. YUto onpenesisieT mejieHANPABJIEHHYIO JAeSITeJIbHOCTh TYPUCTCKOM (pUPMBI
M0 PACNPOCTPAHEHHIO MOJIOKUTEIbHBIX CBeICHUH 0 cede U CBOeM NMpoayKTe?

1. mponaranpa;

2. pekiama;

3. KOMMYHHKalMOHHAs CTPATETHs;

4. wunpopmanus;

5. TPOAYKTOBAs CTpaTErusl.

Sl

6. YueOHO-MeTOAUYeCKOe U MH(POPMALIMOHHOE 00ecTieyeHre JUCHMIITIHHBI
6.1. CnMCcOK MCTOYHHMKOB M JIUTEPATYPHI

OcHoBHas1 JiuTEpaTypa:
1) Konv, O. /I MapkeTHHI B TYpPUCTCKOH HMHIYCTpUM : Y4YeOHUK U TPAKTHUKYM ISt
akanemuueckoro OakanaBpuara / O. . Koas. — Mocksa : U3parensctBo FOpaiit, 2019. — 355
c. — (bakanaBp. Axagemuueckuii kypc). — ISBN 978-5-534-04332-7. — TeKCT : 3€KTPOHHBIN
// OBC IOpa#it [caiit]. — URL: https://biblio-online.ru/bcode/433487 (nata oOpameHus:
08.01.2020).
2) Illlybaesa, B. I. MapkeTHHT B TYPUCTCKOW HHAYCTPUU : yYEOHUK W TPAKTUKYM JJIs
akagemuueckoro Oakanaspuata / B. I'. IllybGaeBa, 1. O. CepaoGomnbckasi. — 2-€ U31., HCIIP. U
non. — Mocksa : M3gatensctBo FOpaiit, 2019. — 120 ¢. — (YuauBepcutetsl Poccun). — ISBN
978-5-534-08449-8. — Texct : anekrponnbit // ObC HOpaiit [caiit]. — URL: https://biblio-
online.ru/bcode/434064 (nara obpamienus: 08.01.2020).
3) Capadanosa, E. B. Mapketunr B TypusMme: Yuebnoe nocodue / E.B. Capacdanosa, A.B. Suyk.
- Mocksa : Anspa-M: UHOPA-M, 2011. - 240 c.: un.; . - (ITPO®Uns). ISBN 978-5-98281-124-
0. - Tekcr : smektponHsld. - URL: https://new.znanium.com/catalog/product/238719 (mara
obparmenus: 08.01.2020)
4) Bockonosuu, H. A. MapKeTUHT TYpUCTCKHUX YCIYT : Y4eOHHK U MPAKTUKYM JUIsl OakaigaBpuara
u maructpatypsl / H. A. BockonoBud. — 3-¢ u3n., nepepad. u qon. — Mocksa : U3mparenscTBo
IOpaiit, 2019. — 191 c. — (bakanaBp u maructp. Axkagemuueckuii kypc). — ISBN 978-5-534-
08265-4. — Tekct : osnektponnbli // OBC IOpaiit [caiit]. — URL: https://biblio-
online.ru/bcode/424719 (nata obpamenus: 08.01.2020).
5) Illybaesa, B. I'. MapKeTUHTOBBIE TEXHOJOTUH B TypU3ME€ : YYEOHUK M TPAKTUKYM ISt
cpensero mpodeccronanpbHoro obpazoanus / B. I'. Illy6aesa, . O. Cepnobonbckas. — 2-¢
u3., uctp. u gon. — Mocksa : U3marensctBo IOpaiit, 2019. — 120 c. — (IIpodeccrnonanbroe
obpazoBanue). — [SBN 978-5-534-10550-6. — Texkct : anekrponnsiit // ObC IOpait [caiit]. —
URL.: https://biblio-online.ru/bcode/430800 (nata o6pamenuns: 08.01.2020).

JonoaHuTeILHAS JJUTEPATypa:

1) Mapketunr B oTpacnsx u cdepax AESITeTbHOCTH : Y4YeOHMK W TPAKTUKYyM IS
akamemuueckoro OakamaBpuara / C. B. Kapmoma [u gap.] ; moxg ob6meit pemakuumeir C. B.
Kapnosoii. — Mocksa : U3narensctBo FOpaiit, 2019. — 404 c. — (bakanaBp. AxageMuueckuit
kypc). — ISBN 978-5-9916-9070-6. — Texcr : anexktponnsii / DBC FOpa#t [caliT]. —
URL: https://biblio-online.ru/bcode/433737 (nata obpamenus: 08.01.2020).

2) Kupvanosa, JI. I. MapkeTuHT 1 OpEeHIUHT TYPUCTCKUX JACCTHHAIMHN : yueOHOe 1mocooue s
maructpatypsl / JI. I'. KupbsnoBa. — Mocksa : HUznarensctBo FOpaiit, 2019. — 264 c. —
(Yausepcutetsl Poccun). — ISBN 978-5-9916-9266-3. — Tekct : anextponnsiii // DbC FOpait
[caiiT]. — URL: https://biblio-online.ru/bcode/434442 (nara obpamenus: 08.01.2020).
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3) Jloeynyosa, H. B. MapKeTUHT TEPPUTOPHH : YUYCOHMK U TPAKTUKYM ISl aKaJeMHYECKOTO
Oaxanaspuata / W. B. Jlorynnosa, M. B. ManbkoBa. — Mocksa : U3narensctBo HOpaiit, 2019.
— 163 ¢. — (Bricmiee o6pazoBanne). — ISBN 978-5-534-09402-2. — TeKcCT : 3JI€KTPOHHBIH //
OBC [Opaiit [caiir]. — URL: https://biblio-online.ru/bcode/445033 (nata oOpareHus:
08.01.2020).

4) Qyposuu, A. I1. Mapketunr B Typusme: YuebHoe mocodue / A.Il. {yposud. - Mocksa : HUL]
NH®PA-M, 2015. - 316 c. (Boiciee obpazoBanue: bakamaspuar). ISBN 978-5-16-009967-5. -
Texct : onekrponnwni. - URL: https://new.znanium.com/catalog/product/478256 (mata
obparmenus: 08.01.2020)

5) Kotnep, ®. Mapkerunr. ['ocrenpunmctBo. Typusm: YueOHUK Ui CTYyJAeHTOB By30B / O.
Kotnep, /Ix. boysn, J[>. Melikens; nep. ¢ anri. — 4-e u3., nepepad. u gon. — M. : KOHUTHU-
HAHA, 2017.— 1071 c. — (Cepus «3apyOexHblii yueOHuK»). - ISBN 978-5-238-01263-6. -
Texcr : osnekrponnbiii. - URL: https://new.znanium.com/catalog/product/1028517 (mara
obpamenus: 08.01.2020)

6.2. Ilepeuenn pecypcoB HH(pOPMALHOHHO-KOMMYHUKAIMOHHOM ceTn «HTEepHEeT»
www. marketologi.ru — 'mnpaust MapketonoroB Poccun

Ba3bl naHHBIX, HHPOPMALIMOHHO-CIIPABOYHbIE H IOMCKOBBIE CHCTEMbI

www.tourism.minstm.gov.ru  — Caiit MunucrepcTa criopTa, Typu3Ma u
MOJIOJIC)KHOW MOJIUTUKUA PD

www.moscomtour.mos.ru — Caiir Komurera 1no Typusmy U TOCTHHMYHOMY XO3SIIICTBY
ropojia MockBbI

www.russiatourism.ru — Cait @eaepanbHOro areHTcTBa 1o Typusmy PO www.unwto.org —
Caiit BceMupHO# TypUCTCKOM OpraHu3aluu

7. MaTepuajibHO-TeXHHYeCKoe o0ecnevyeHue TUCUMILIMHBI (M00Y15)

[Ipu mpoBeneHNM 3aHATUN HCIIONB3YETCS ayAUTOPUS, 00OPYyIOBaHHAS MPOEKTOPOM JIS
oToOpakeHus mpe3eHTanuii. Kpome Toro, nmpu npoBeneHWH JEKIUA W MPAKTHYSCKUX 3aHATHN
HEOOXO0IUM KOMITBIOTEpP C YCTAHOBICHHBIM Ha HEM Opay3epoM U MPOTpaMMHBIM OOeCTieueHHuEM
JUTIsl IeMOoHcTpanuu npesentanuii (Power Point u nip.).

s camocTosITeNnbHOM paboThl CTyAeHTy HeoOxoamm noctyn k DBC wu3matenbcTBa
«Opaiit» (biblio-online.ru), apxuBy uccienoBarenbckux xypHaioB JSTOR, MHB][ Scopus u
Web of Science. [lepcoHanpHbIe KOMITBIOTEPHI, OCHAIIIEHHBIE OnepannoHHoi cuctemoit OC MS
Windows (XP u BpIme), mporpammubsiM obecrieuenrnemM MS Office 2003-2010, moctymom B
Wntepuer yepe3 Opaysep Google Chrome nmm Opera, 0OHOBIsIEeMOl aHTUBUPYCHOM 3alUTOM
Symantec Endpoint Protection.

[lepeyueHb JIHUIIEH3MOHHOTO MPOTPAMMHOT0 00eCHeYeHNUS

Microsoft Office —JIunenzus Ne 40001532 ot 31.12.2007

Adobe Acrobat — JIunenzus Ne 1118-1003-5566-8837-8180-7067 ot 2010 r.

Abbyy Fine Reader — Jlumensus Ne 09667 ot 08.02.2006 AntuBupyc Kaspersky —
Jlnnensust Ne 1894141205092525 ot 05.12.2014

Microsoft Windows XP — JIunensus Ne 40001512 ot 22.12.2005

MSDN (Microsoft Developer Network , Microsoft Dreamspark

Microsoft Academic Aliance) — JIunien3us Ne 1203794656 ot 01.01.2016

CrnpaBouno-npaBoBas cucrema «Koncynbrant [Tnrocy - YueOnast Bepcus OecruiaTHas

Abbyy Lingvo — LMRC14000000946409109093 ot 22.01.2010

8. O0ecneuyenne 0Opa3oBaTeJLHOI0 MPOLECCA ISl JIMI] C OTPAHNYEHHBIMHU
BO3MOKHOCTSIMM 310POBbSI U HHBAJIN/I0B
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B xozae peanuzanuu AUCHUIUIMHBI UCIIOJIB3YIOTCS CIELYIOIINE TOOJIHUTENbHbIE

METO/BI 00Y4YEHHUs, TEKYIIEr0 KOHTPOJIS YCIIEBAEMOCTH M MTPOMEXYTOUHOM aTTeCTaIllH
00yy4aroImuxcs B 3aBUCUMOCTH OT UX MHIMBUyaJIbHBIX OCOOEHHOCTEH:

® ISl CJICIBIX U CIIA0OBUISIINX:

- JIeKUMU O(OPMISIOTCS B BHUJAE 3IEKTPOHHOIO JIOKYMEHTA, JOCTYNHOIO C IOMOIIBIO
KOMITBIOTEpA CO CIEIMATN3NPOBAHHBIM IIPOIPAMMHBIM 00€CIIeUeHUEM;

- THMCBbMEHHBIE 3aJJaHMs BBIIOJHIIOTCS HAa KOMIIBIOTEPE CO CIEHUAIN3UPOBAHHBIM
IpOrpaMMHBIM 00ECTIeYeHHEM, HITU MOTYT OBITh 3aMEHEHBI YCTHBIM OTBETOM;

- obecnieunBaeTCs MHIUBUAYyaIbHOE paBHOMEpHOE ocBelieHne He menee 300 mrokc;

- Q7S BBIOJHEHMS 3a/aHusl TP HEOOXOAMMOCTH NPEIOCTABIISACTCS YBEIMYHBAIOIIEE
YCTPOHCTBO; BO3MOYKHO TAK)K€ MCIIOJI30BaHNE COOCTBEHHBIX YBEIMUUBAIOIIUX YCTPOUCTB;

- MIUCbMEHHBIE 3aJaHHsI OPOPMIISIOTCS YBEIUYCHHBIM HIPUPTOM;

- 9K3aMEH U 3a4€T IMPOBOJATCS B YCTHOM (pOpMe MIIN BBINOJIHAIOTCS B MUCbMEHHOM (hopMe Ha
KOMIIBIOTEPE.

® Ui TIYXHX U cIa0O0CITBIIIAIITHX:

- JeKuMH O(OPMIIOTCS B BHJE D3JIEKTPOHHOIO JOKyMEHTa, MO0 IpenocTaBiIsIeTcs
3BYKOYCWJIMBAIOIIAs annaparypa HHANBUAYAIbHOTO TI0JIb30BaHUS;

- IICHbMEHHBIE 33JJaHMsl BBIMOJIHAIOTCSA HA KOMIIBIOTEPE B MUCBMEHHOH (popme;

- 9K3aMEeH MW 3a4éT NPOBOJATCA B MUCHBMEHHOM (opMe Ha KOMIBIOTEpE; BO3MOXKHO
npoBesieHUE B (hOpMe TECTUPOBAHMS.

e ]ISl JIUL[ C HAPYIIEHUSIMHU OMIOPHO-/IBUTATEIBHOTO alnapara:

- JeKuuu O(GOPMIISIOTCS B BHUJAE 3JIEKTPOHHOTO JIOKYMEHTa, JOCTYIHOTO C IOMOIIBIO
KOMIIbIOTEpA CO CHEIMATN3NPOBAHHBIM IPOIPAMMHBIM 00€CIICUEHUEM;

- IIMCbMEHHBIE 3aJaHMs BBINOJHIIOTCS Ha KOMIIBIOTEPE CO CHENUAIU3HMPOBAHHBIM
IPOTrpaMMHBIM 00€CIIEUeHUEM;

- 9K3aMEH U 3a4€T MPOBOATCS B yCTHOM (hopMe MM BBIMOIHSAIOTCS B MUCbMEHHOH (opme Ha
KOMIIbIOTEPE.

[Tpu HEOOXOIUMOCTH MpeyCMaTPUBACTCS YBETUUYEHUE BPEMEHHU JJIsl TIOATOTOBKU OTBETA.

IIponenypa  mpoBeAeHHs  HPOMEXKYTOYHOM — arTecTanuu s OOydarommxcs
YCTAHABIMBACTCS C Y4YETOM WX HMHIUBHIYAJbHBIX ICUXO(PH3MUECKUX OCOOEHHOCTEH.
[TpomexyTouHas aTTecTalysi MOKET IPOBOAUTHCS B HECKOJIBKO ATAIOB.

[Tpu npoBeneHNH NPOLEAYPHl OLEHUBAHUS PE3YJIbTATOB OOyUEHHs IMpEIyCMaTpHBaeTCs
UCTOJIb30BaHNE TEXHUYECKUX CPEACTB, HEOOXOOUMBIX B CBA3M C WHAMBUIYaJIbHBIMU
0COOCHHOCTSAMHU O00YyYaroIuXcs. ITU CPEIACTBa MOTYT OBITh NMPEIOCTABICHBl YHUBEPCUTETOM,
WA MOTYT MCIIOJIb30BAaThCSl COOCTBEHHbIE TEXHUUECKUE CPEICTBA.

[IpoBenenne mporenypsl OICHHMBAHUS  PE3yJAbTaTOB  OOyuYeHHs] JOIMYCKaeTcs C
UCIIOJIb30BaHUEM AMCTAHIIMOHHBIX 00pa30BaTeIbHBIX TEXHOJIOIHH.

ObecnieunBaeTcst AOCTYN K MH(POPMALMOHHBIM M OuOimorpaduyeckuM pecypcam B CETH
WutepHer Ui Kaxjaoro oOydaromierocs B (opMmax, aAanTUPOBAaHHBIX K OIPAHUYEHUSAM HX
3I0pOBBsI U BOCTIPHATHS HHPOPMALIUU:

® IS CIICIIBIX U CJIA0OBUISIIUX:

- B Ie4aTHOU (hopMe YBEITMUCHHBIM IPUPTOM;
- B (hopMe 3IEKTPOHHOTO TOKYMEHTA;

- B popme ayaunodaiina.

e U DIIYXHX M CI1a0O0CHbIIAIINX:

- B Ie4aTHoi popme;

- B (hopMe 2IEKTPOHHOTO JOKYMEHTA.

e Ui 00yyaroIuxcs ¢ HApyUIEHUsIMU ONOPHO-/IBUraTeIbHOIO anmapara:
- B Ie4aTHoi popme;

- B (hopMe 3IEKTPOHHOTO JOKYMEHTA;

- B hopMme ayanodaiina.
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VY4eOHble ayAUTOpUU IS BCEX BUIOB KOHTAaKTHOM M CaMOCTOSITENIbHOM pabOThl, Hay4yHas
OubnuoTeka W WHBIC MOMEIIEHUS JJisi OOyYeHHUs OCHAIICHBI CIEIHATbHBIM 00OPYIOBAaHHEM U
y4eOHBIMU MECTaMH C TEXHUYECKUMHU CPeICTBAaMU O0yUEHHUS:

® JUIS CIENbIX U CIa00BUISAIINX:

- YCTPOWCTBOM ISl CKaHUpOBaHUs U uTeHusa ¢ kamepoit SARA CE;

- nuctuieeM bpaiins PAC Mate 20;

- npuntepoM bpaiinsg EmBraille ViewPlus;

e IS TIIYXHX U CIa0OCTbIIIAIINX:

- ABTOMATHU3MPOBAaHHBIM pa0OYUM MECTOM /I JIIOJIed ¢ HapylmieHHeM CciyXxa |
cJ1a00CIIBIIIAIINX

- aKyCTUYECKUH YCHUIIUTENh U KOJIOHKH;

e IS OOYYAIONINXCS C HAPYIICHUSIMU OTIOPHO-IBUTATEILHOTO armapara:
- IEPEABUKHBIMU, PETYIUPYEMBIMU dproHoMudeckumu napramu CU-1;
- KOMITBIOTEPHOU TEXHUKOU CO CTIeUaIbHBIM TPOrPaMMHBIM 00€CTICYCHUEM.

9. MeTogu4eckue MaTepHaJIbl
9.1. Ilinanbl cemunapckux 3aHATHI

Cemunap 1 OCHOBBI COBPEMEHHOTO MapKETHHTA B Typu3Me (24)

1. IlpoBepka TOTOBHOCTH CTY/AEHTOB K 3aHATHUIO, OOBSCHEHHE 1IEJIN 3aHATHUS.

3aciymuBaHue W OOCYyXJeHue cooOmeHnii Ha TeMmy: «Poiap MapkeTMHTa B pPa3BUTHHU
COBPEMEHHOTO TYp .IPEANPUATUS.

2. O0cyXaeHHE CICTYIONTUX MPOOIeM:

1.OxapakTepu3syiite OCHOBHbIE (DYHKIIMM MapKETHHTA

2.B yeM 3aKIII04aroTCs ATalbl pa3BUTUA MapkeTuHra B Poccun.

3.B uewM, 1o BameMy MHEHHUIO MIPOSBISIETCS 3TUYECKHE OCHOBBI MAPKETHHTa?

4.0nuiuTe CBSA3b MEXAYy HEOOXOAMMOCTBIO OCYLIECTBIICHUS MAapKETHHTOBOM JIEATENbHOCTH Ha
MPEIIPUSITHH U €T0 YCIEITHBIM (QyHKITMOHUPOBAHHEM.

3. [TonBeneHue UTOroB CEMUHAPCKOTO 3aHATHS U OOBSBICHUE OLIEHOK

Jlureparypa

1. A6abkos, FOpwuit Hukonaesnu. Mapketunr B Typusme : yueOnuk / 0. H. A6abxos,
M. 1O. A6abkoBa, U. I'. ®ununmnosa ; nox pea. E. U. borganosa. - M. : Uadpa-M, 2011. - 213
C. : puc. ; 22 cM. - (Bricmiee o6pazoBanue). - bubnuorp.: c. 209-212 (76 nass.). - ISBN 978-5-
16-004713-3.

2. JlamkoBa T.JI. MapkeTuHr B TypuCTHYECKOM Om3Hece [DIEeKTpOHHBIH pecypc] :
Y4ebHoe nocodue. - Mocksa : M3ngarenscko-Toprosast koprmoparnus "lamkos u K", 2011. - 72 c.
- ISBN 978-5-394-00782-8.

3. Kotnep, ®wmun. Mapketusr : ['ocrenpuumcTtBo. TypusM : yueOHUK A7l CTYICHTOB
By30B : [mep. ¢ anrin.] / ®@. Kornep, k. boysn, JIx. Meiikens. - 4-¢ u3n., nmepepad. u A0I. -
Mocksa : FOHUTHU-Mana, 2012. - XXVI, 1045 c. : wn. ; 24 cm. - (Cepus "3apyOexHblii
yueonuk"). - Ilep. m3a.: Marketing for hospitality and tourism / Philip Kotler, John T. Bowen,
James C. Makens. - 4. ed. (Upper Saddle River (N. J.) : Pearson : Prentice Hall). - Jom. Tut. .
opur. aHri. - ISBN 978-5-238-01263-6. - ISBN 0-13-119378-3.

4.CapadanoBa Enena BuranbeBHa. MapkeTuHr B TypusMe : yd4e0. mocobue uis
CTYyJICHTOB 00pa3oBaT. YUYpeXKIEeHUU cped. mpod. oOpa3oBaHHs, OOyYAOMIMXCS IO
cnenuansHocTd "Typusm" / E. B. Capadanona, A. B. Suyk. - M. : Ansda-M : Uudpa-M, 2011.
- 239 c. : puc., tabn. ; 22 cMm. - (Cepus "I[IPODUnp"). - bubmmorp.: c. 235-236 (40 Ha3B.). -
ISBN 978-5-98281-124-0. - ISBN 978-5-16-003141-5 : 192.39.

CemuHap 2 OcHOBBI COBPEMEHHOT'O MapKETHUHIa B TypHu3Me (24)
1. IlpoBepka rOTOBHOCTH CTY/AE€HTOB K 3aHATHUIO, OOBSCHEHUE LIEJIN 3aHATHUS.



25

3acnymuBanue U o0cyxaeHue coolmieHnii Ha TeMy: «CoBpeMEeHHbIE KOHLEIIIMU MapKEeTUHTa B
TypU3ME ».

2. O0cyXaeHHE CIECTYIONUX MPOoOIeM:

1.OBomionus coAepKaHUsl MapKETHHTa B paMKaxX OCHOBHBIX JTAllOB Pa3BUTHS PBHIHOYHBIX
OTHOIICHUI: MaccOBOE MPOU3BOJICTBO, MAaCCOBBIM COBIT, OpUEHTAIMS HA PHIHOK, MAPKETUHTOBast
OpHUEHTAITHSI.

Tpu TOUKHM 3peHHs HA COBPEMEHHBIM POCCHUMCKUM MAapKETHUHI: OpPUEHTAlMs Ha MPOAAXu, Ha
CHPOC U HA IEHHOCTH.

B dyem mposBnsercs BhIroja Uil MPOU3BOAUTENS U TOTpeOUTENsT MPH HCHOJIb30BAHUU
COBPEMEHHOU KOHIICTIIIUU MapKETHHTA.

OxapakTepusyiTe BHUJIbI MAPKETUHIa B 3aBUCHUMOCTH OT YUYHMTBHIBAEMBIX LIEHHOCTEH: MAacCOBBII
MapKEeTHHT, MApKETHHT CETMEHTUPOBAHUS, HHIUBUTy ATM3UPOBAHHBIN MapKETHHT .

3. [lonBeneHne UTOrOB CEMUHAPCKOTO 3aHATUS U OOBSBICHHE OLIECHOK

Jlureparypa

1. A6abkos, FOpwuit Hukonaesnu. Mapketunr B Typusme : yueOnuk / 0. H. A6abkos,
M. 1O. A6abkoBa, U. I'. @ununmnosa ; nox pea. E. U. bornanosa. - M. : Uadpa-M, 2011. - 213
C. : puc. ; 22 cM. - (Breicmiee o6pazoBanue). - bubnuorp.: c. 209-212 (76 nass.). - ISBN 978-5-
16-004713-3.

2. JlamkoBa T.JI. MapkeTuHr B TypuCTHYECKOM Om3Hece [DIEeKTpOHHBIH pecypc] :
Y4ebHoe nocodue. - Mocksa : M3garenscko-Toprosast koprmoparnus "lamkos u K", 2011. - 72 c.
- ISBN 978-5-394-00782-8.

3. Kotnep, ®wimmn. Mapketusr : ['ocrenpuumcTtBo. TypusM : yueOHUK A CTYICHTOB
By30B : [mep. ¢ anrn.] / ®@. Kornep, k. boysn, Jlx. Meiikens. - 4-¢ u3m., nmepepad. u A0I. -
Mocksa : FOHUTU-Mana, 2012. - XXVI, 1045 c. : wn. ; 24 cm. - (Cepus "3apyOexHblii
yueonuk"). - Ilep. m3a.: Marketing for hospitality and tourism / Philip Kotler, John T. Bowen,
James C. Makens. - 4. ed. (Upper Saddle River (N. J.) : Pearson : Prentice Hall). - J{om. Tur. .
opur. anri. - ISBN 978-5-238-01263-6. - ISBN 0-13-119378-3.

4.CapadanoBa Enena BuranbeBHa. MapkeTuHr B TypusMe : ydeO. mocobue uis
CTYyJICHTOB 00pa3oBaT. YUYpeXKIEeHUU cped. mpod. oOpa3oBaHHs, OOyYAOMIMXCS IO
cnenuansHocTd "Typusm" / E. B. Capadanona, A. B. Suyk. - M. : Ansda-M : Uudpa-M, 2011.
- 239 c. : puc., tabn. ; 22 cMm. - (Cepus "[IPODUnp"). - bubmmorp.: c. 235-236 (40 Ha3B.). -
ISBN 978-5-98281-124-0. - ISBN 978-5-16-003141-5 : 192.39.

CemuHap 3 YnpaBieHue U IUTAHUPOBAHHE MAPKETHHTOBOW IESATEILHOCTH TYp MPEANPUSTHS
(44)
1. [TpoBepka TOTOBHOCTH CTYACHTOB K 3aHITHIO, OObSICHEHHUE 1ICJIN 3aHATHS.
3aciymuBaHue M OO0CyXJIeHHe cooOmeHnii Ha Temy: «CTpaTernyeckoe MapKeTHHTOBOE
TUTAHUPOBAHKE HA TYP. MPEATPUATHN.
2. O0cyXaeHHE CICTYIONTUX MPOOIeM:
1.OxapakTepusyiTe MOpsIoK pa3padOTKH MPOTrpamMM U MIIaHOB MapKETUHTA.
2.Ilepeuncante OCHOBHBIE 3JIEMEHTHI U pa3/iesibl MApKETUHIOBOTO IJIaHAa.
3.IToHsTHE CUTYAIIMOHHOTO aHAIH3a U IMOPSIIOK IPOBEICHHS.
4.00BsCHUTE MECTO U POJIb MAPKETHHIOBBIX CITY>KO B CUCTEME yIpPaBICHUS MApPKETUHIOM.
5.Kak mpoucxoaut uHTErpamusi MapKeTUHTa B YIPaBICHUE KOMITAHUH.
6.Posb 1 GyHKIIMU MapKETUHTOBBIX CITY>KO Ha MPEIPUSITHH.
3. IlonBeneHNe UTOTOB CEMUHAPCKOTO 3aHATUS U OOBSIBICHHE OIICHOK
Jluteparypa
1. Abab6kos, FOpuii Hukonaesny. MapkeTusr B TypusMme : yueOnuk / FO. H. AGabkoB,
M. 10. AGabkoBa, U. I'. ®dununmnora ; nox pen. E. U. bornanosa. - M. : Uudpa-M, 2011. - 213
C. : puc. ; 22 cm. - (Bricmee oOpa3oBanue). - bubmmorp.: c. 209-212 (76 HaszB.). - ISBN 978-5-
16-004713-3.
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2. JlamkoBa T.JI. MapkeTuHr B TypuCTHYECKOM Om3Hece [DIEeKTpOHHBIH pecypc] :
Y4ebHnoe nocodue. - Mocksa : M3narenscko-Toprosast kopmoparnus "lamkos u K", 2011. - 72 c.
- ISBN 978-5-394-00782-8.

3. Kotnep, ®wmmn. Mapketusr : ['ocrenpuumMctBo. TypusM : yueOHUK Al CTYICHTOB
By30B : [mep. ¢ anrin.] / ®@. Kornep, k. boysn, JIx. Meiikens. - 4-¢ uzn., nmepepad. u A0I. -
Mocksa : FOHUTU-Mana, 2012. - XXVI, 1045 c. : wn. ; 24 cm. - (Cepus "3apyOexHblii
yueonuk"). - Ilep. m3a.: Marketing for hospitality and tourism / Philip Kotler, John T. Bowen,
James C. Makens. - 4. ed. (Upper Saddle River (N. J.) : Pearson : Prentice Hall). - Jom. Tut. .
opur. anri. - ISBN 978-5-238-01263-6. - ISBN 0-13-119378-3.

4.CapadanoBa Enena BuranbeBHa. MapkeTuHr B TypusMe :@ yd4eO. mocobue uis
CTYyJICHTOB 00pa3oBaT. YUYpeXIeHUU cped. mpod. oOpa3oBaHHs, OOyYaAOMIMXCS IO
cnenuansHocTd "Typusm" / E. B. Capadanona, A. B. Suyk. - M. : Ansda-M : Uudpa-M, 2011.
- 239 c. : puc., tabn. ; 22 cMm. - (Cepus "I[IPODUnp"). - bubmmorp.: c. 235-236 (40 Ha3B.). -
ISBN 978-5-98281-124-0. - ISBN 978-5-16-003141-5 : 192.39.

Cemunap 4 CuctemMa MapKeTHHIOBOH HH(pOpMAIMM M MapPKETUHTOBBIX HCCIICIOBAHUHA B
Typu3Mme (24)

1. [TpoBepKka TOTOBHOCTH CTYACHTOB K 3aHITHIO, OObSICHEHHUE 1ICJIN 3aHATHS.

3acnymuBaHue U 00CyXaeHHe cooOIIeHn Ha TeMy: «MapKeTHUHIOBbIE UCCIIEIOBAaHUS Ha TYpP.
IPEITPUITHI.

2. OOcyXIeHHE CIEAYIONINX MPOOIeM:

1.Kax BBICTpOUTH IJIaH MAPKETUHTOBOTO UCCIIEI0BAHUS?

2.CymHocTh HH(POPMAITMOHHOTO 00eCTIeUeHUsT UCCEA0OBAHNI B MAPKETHHTE

3.0OcHOBHBIEC COBPEMEHHBIC HATIPABIICHUSI MAPKETHHTOBBIX UCCIICOBAHUN

4.Ilouemy HeIB3s1 pacCMATPUBATH 3aJa4U UCCIEOBAHMS JO TUITOTE3bl UCCIEIOBAHUS ?

5.Kak cooTHOCATCS 3a71aun UCCIIEIOBaHMSI U €r0 CTPYKTypa?

6. KakoBbI KpUTEpUU OLIEHKU PE3YJIbTATOB UCCICTOBAHMS ?

3. IloaBeieHrEe UTOTOB CEMHUHAPCKOTO 3aHATHS U OOBSIBIICHHE OIICHOK

Jluteparypa

1. Abab6kos, FOpuii Hukonaesny. MapkeTusr B Typusme : yueOnuk / FO. H. AGabkoB,
M. 10. AGabkoBa, U. I'. ®dununmora ; nox pen. E. W. bornanosa. - M. : Unudpa-M, 2011. - 213
C. : puc. ; 22 cm. - (Bricmiee oOpa3oBanue). - bubmmorp.: c. 209-212 (76 HaszB.). - ISBN 978-5-
16-004713-3.

2. Hamkosa T.JI. MapkeTuHr B TYpUCTHUECKOM Ou3Hece [DIEKTPOHHBIN pecypc] :
YuebHoe mocobue. - Mockaa : M3agatenbcko-Toprosas kopnopanus "lamkos u K", 2011. - 72 c.
- ISBN 978-5-394-00782-8.

3. Kotnep, ®unun. Mapketunr : ['ocrenpunmMctBo. Typusm : y4eOHUK IS CTYJIEHTOB
By30B : [mep. ¢ anrn.] / @. Kotnep, JIx. boysn, [x. Meiikens. - 4-e u3a., nepepad. u JOI. -
Mocksa : FOHUTH-Hana, 2012. - XXVI, 1045 c. : un. ; 24 cm. - (Cepusa "3apyOexHbIi
yuebnuk"). - Ilep. n3n.: Marketing for hospitality and tourism / Philip Kotler, John T. Bowen,
James C. Makens. - 4. ed. (Upper Saddle River (N. J.) : Pearson : Prentice Hall). - JTom. tur. .
opwur. aHri. - ISBN 978-5-238-01263-6. - ISBN 0-13-119378-3.

4.CapadanoBa Enena ButanpeBna. MapkeTuHr B TypusMe : yde0. mocoOue is
CTyZACHTOB oOpa3oBaT. yupexaeHuil cpen. mnpod. oOpa3oBaHus, oOyyarOmUXCS IO
crnenuansHoctd "Typusm" / E. B. Capadanosa, A. B. fAnyk. - M. : Ansda-M : Uadpa-M, 2011.
- 239 c. : puc., Tabn. ; 22 cm. - (Cepus "[TPODUns"). - bubnuorp.: c. 235-236 (40 nHazB.). -
ISBN 978-5-98281-124-0. - ISBN 978-5-16-003141-5 : 192.39.

Cemunap S CucremMa MapKeTHMHTOBOM WH(OpPMAIMM W MapKETHHTOBBIX HCCIEIOBaHUN B
Typusme (44)

1. IlpoBepka rOTOBHOCTH CTYAEHTOB K 3aHATHUIO, OOBSCHEHUE LIEJIN 3aHATHUS.

3aciymuBanue 1 00CykaeHue coodmeHuii Ha TeMy «MeTtobl cOopa nepBUYHON HHPOPMALTUN
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2. O0cyXAeHHE CICTYIONTUX MPOOIeM:

CuTyanmoHHOE MOJCIIUPOBAHHE

1.B "yem pasH#uIa MEXTy KOHTAKTHBIM ayAUTOPUAMH U noTpedutensimu? [Ipumepsi.

2. Bbl cnenuanict mo MapKEeTUHTY OpraHM3allud U YETKO IMpeICTaBiseTe cede, 4TO OCHOBHAs
OTBETCTBEHHOCTbH 3a OIpe/eNieHHe TeHIEHIMI Makpocpeabl JIexHuT Ha Bac. Kakum oOpa3om Bbl
CMOJKETE OPTaHM30BaTh M OCYIIECTBUTH MOAOOHBIN aHann3? Kakue MCTOYHUKN WH(OPMALIUU BB
Oynete ucnosib3oBaTh? OXxapakTepu30BaTh BIUSIHUE U TEHACHIUHU (AKTOPOB BHEIIHEH CPeIbl.

3. ToBapHO-1U} HEepeHITMPOBAHHBIN MAPKETHHT BCETAA SBIISCTCS JIyYIIUM CIOCOOOM paboTHI ¢
LEJIEBBIM PIHKOM. [IpOKOMMEHTHPYHTE 3TO YTBEPKICHUE.

4. Kaxas pa3HHIIa MEXTY CUCTEMOI MapKeTHHTOBOM MH(OpPMAIUU U CUCTEMON cOopa BHELIHEH
TeKyIel nHOpMaIUu.

5. CdopmynupoBaB LEIH HCCICIOBAaHHWS M OCHOBHYIO MpPOOJEMY, PEUICHHIO KOTOPOW OHO
JOJKHO COOTBETCTBOBATh, HCCIIEIOBATENh TOTOB MPHUCTYOUTh K ONPOCY AayAUTOPHH.
[IpokoMMEHTHPYITE TaHHOE YTBEPKICHUE

6. Bbl pykoBoauTens ciykObl MapkeTWHra KpymnHoro mnpennpustus. CocraBbTe NepeyeHb
KOHKPETHBIX 3aJa4 CBOMM COTPYIHHKAaM, MPOBOMISIINM MapKETUHTOBBIE HCCIICIOBAHHS, €CIU
BacC BOJHYIOT IIPOOJIEMBI MTOBHITIEHUS 3((HEKTUBHOCTH PEKIaAMBI

3. IloagBeieHrEe NTOTOB CEMHUHAPCKOTO 3aHATHS U OOBSIBIICHHE OIICHOK

Jluteparypa

1. Abab6kos, FOpuii Hukonaesny. MapkeTusr B TypusMme : yueOnuk / FO. H. AGabkoB,
M. 10. AGabkoBa, U. I'. ®dununmora ; nox pen. E. U. bornanosa. - M. : Unudpa-M, 2011. - 213
C. : puc. ; 22 cm. - (Bricmiee oOpa3oBanue). - bubmmorp.: c. 209-212 (76 HaszB.). - ISBN 978-5-
16-004713-3.

2. HamkoBa T.JI. MapkeTuHr B TYpUCTHUECKOM Ou3Hece [DIEKTPOHHBIN pecypc] :
VYuebHoe mocobue. - Mockaa : M3ngatenbcko-Toprosas kopnopanus "lamkos u K", 2011. - 72 c.
- ISBN 978-5-394-00782-8.

3. Kotnep, ®unun. Mapketunr : ['ocrenpunmMctBo. Typusm : y4eOHUK IS CTYJICHTOB
By30B : [mep. ¢ anrn.] / @. Kotnep, k. boysn, [x. Meiikens. - 4-e u3a., nepepad. u JOI. -
Mocksa : FOHUTH-Hana, 2012. - XXVI, 1045 c. : un. ; 24 cm. - (Cepusa "3apyOexHbIi
yuebnuk"). - Ilep. n3n.: Marketing for hospitality and tourism / Philip Kotler, John T. Bowen,
James C. Makens. - 4. ed. (Upper Saddle River (N. J.) : Pearson : Prentice Hall). - Jlom. tur. .
opur. aHri. - ISBN 978-5-238-01263-6. - ISBN 0-13-119378-3.

4.CapadanoBa Enena ButanpeBna. MapkeTuHr B TypusMe : yde0. mocoOue s
CTyZACHTOB oOpa3oBaT. yupexaeHuil cpen. mnpod. oOpa3oBaHus, oOOyyaromUXCsS IO
crnenuansHocTd "Typusm" / E. B. Capadanosa, A. B. fAnyk. - M. : Ansda-M : Uadpa-M, 2011.
- 239 c. : puc., Tabn. ; 22 cm. - (Cepus "[TPODUns"). - bubnuorp.: c. 235-236 (40 nHazB.). -
ISBN 978-5-98281-124-0. - ISBN 978-5-16-003141-5 : 192.39.

Cemunap 6 Komruiekc MapkeTHHTa: TOBapHAs MOJUTUKA TYP.Ipeanpusatus (44)
1. IIpoBepka rOTOBHOCTH CTYAEHTOB K 3aHSATHIO, OOBSCHEHHE LIENH 3aHATHUS. 3acilylIMBaHUE U
oOcy:xaeHue cooOuieHuit Ha Temy: «KomIuiekc MapKeTUHTa U €ro BOJIOLUSD.
2. O6cyxIeHre CIeIy X IpodIeM:
1./laTh XapaKTepUCTUKY KOMILJIEKCa MAPKETHUHTA U €r0 COCTABHBIX 3JIEMEHTOB
2.IIpoaHanu3upoBaTh IBOIIOIHIO MMOAXOA0B K MOHITHIO KOMILIEKCa MapKETHHTa
3.IIpoBecTu cpaBHUTEIBHBIN aHAIN3 OCOOCHHOCTEW KOMIUIEKCAa MapKETHHTa B cepe yCayr
4B dYem oTaMYMe TOBapa MATEPHAILHOTO IMPOU3BOJICTBA OT TOBapa HEMATEPUATHHOTO
MPOU3BOCTBA (YCIyTH)
5.KakoBbI 0COOEHHOCTH PEKIAMHON yCIYTH
3. IlonBeneHne UTOrOB CEMUHAPCKOTO 3aHATUS U OOBSBICHHE OLIECHOK
JIureparypa

1. A6abkos, FOpwuit Hukonaesnu. Mapketunr B Typusme : yueOnuk / 0. H. AGabxos,
M. 1O. A6abkoBa, . I'. @ununmnosa ; nox pea. E. U. borganosa. - M. : Uadpa-M, 2011. - 213
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C. : puc. ; 22 cM. - (Bricmiee o6pazoBanue). - bubnuorp.: c. 209-212 (76 nass.). - ISBN 978-5-
16-004713-3.

2. JlamkoBa T.JI. MapkeTuHr B TypuCTHYECKOM Om3Hece [DIEeKTpOHHBIH pecypc] :
Y4ebHnoe nocodue. - Mocksa : M3narenscko-Toprosast koprmoparnus "lamkos u K", 2011. - 72 c.
- ISBN 978-5-394-00782-8.

3. Kotnep, ®wmmn. Mapketusr : ['ocrenpuumctBo. TypusM : yueOHUK A CTYICHTOB
By30B : [mep. ¢ anrn.] / ®@. Kornep, k. boysn, JIx. Meiikens. - 4-¢ uzn., nmepepad. u A0I. -
Mocksa : FOHUTHU-Mana, 2012. - XXVI, 1045 c. : wn. ; 24 cm. - (Cepus "3apyOexHblii
yueonuk"). - Ilep. m3a.: Marketing for hospitality and tourism / Philip Kotler, John T. Bowen,
James C. Makens. - 4. ed. (Upper Saddle River (N. J.) : Pearson : Prentice Hall). - Jom. Tut. .
opur. aHri. - ISBN 978-5-238-01263-6. - ISBN 0-13-119378-3.

4.CapadanoBa Enena BuranbeBHa. MapkeTuHr B TypusMe : yd4e0. mocobue s
CTYyJICHTOB 00pa3oBaT. YUYpeXKIeHUU cped. mpod. oOpa3oBaHHs, OOyYAOMIMXCS IO
cneuuansHocTd "Typusm" / E. B. Capadanona, A. B. Suyk. - M. : Ansda-M : Uudpa-M, 2011.
- 239 c. : puc., tabn. ; 22 cMm. - (Cepus "I[IPODUnp"). - bubmmorp.: c. 235-236 (40 Ha3B.). -
ISBN 978-5-98281-124-0. - ISBN 978-5-16-003141-5 : 192.39.

Cemunap 7 llenHooOpa3oBaHue B MapKETHHI€ U TIOJIUTUKA PACHpEeNeHHUs B Typu3Me (24)

1. [IpoBepka rOTOBHOCTH CTYJIEHTOB K 3aHATHIO, OObSICHEHUE L€ 3aHATUS. 3aciaylIuBaHUE U
o0cyxenue coobeHnit Ha Temy: «Ilcuxonoruueckue acneKThl HEHOO0OPa30BaHU.
2.006cyxaeHue CIeTyomuX Ipodiem:

1.OxapakTepu30BaTh BHEIIHUE U BHYTPEHHUE (aKTOPHI, BIUIIOMINE HA MPOIECC YCTAaHOBJICHHUS
1EeH

2.IlepeuncnuTh BUIBI IICH, yCTaHABITUBAEMbIC HA HOBBIE TOBAPHI U MIPOYHE TOBAPHI.

3.Korna npumeHsieTcs CTpaTerusi «CHATHUS CIIMBOK» M «TPOHUKHOBEHUS Ha PHIHOK»

4B yeM OCOOEHHOCTM METOJIOB IICHXOJIOTUYECKOTO BO3JCHCTBUS HAa NOTPEOUTENs IpH
yCTaHOBJIEHUH LieH. [IpuBecTn mpumMepsi.

5.Cuctema CKUI0K ¥ HaJJ0ABOK MPU YCTAHOBJICHUH IIEH Ha peKiiaMmy

6.®upmMa MpoBOJUIIA B KU3Hb arpeCCUBHYIO CTPATETUIO HU3KUX IIEH U 3aBOEBaJIa 3HAYUTEIbHYIO
JIOJTI0 PBIHKA, HO TMOTIAJIa Cpasy B TPU KamKaHa

A) HU3KOTO KauecTBa

b) HeronroBeYHOCTH 10JIM PhIHKA

B) menkoro kapmana

OOBscHHUTE, UTO MPEACTABISAIOT COO0M 3TH TPH «KalKaHa»

B kakux ycrnoBusix okasbiBaeTcsi 3EKTUBHOMN CTpaTerus 1eH NPOHUKHOBEHHS Ha PHIHOK.
JlaiiTe cCpaBHUTEIBHYIO XapaKTEPUCTUKY CTPATETUIN «CHSITHSI CIIMBOK» U 1I€H MPOHUKHOBEHUS HA
PBIHOK.

3. [TonBeneHne UTOTOB CEMUHAPCKOTO 3aHATUS M OOBSIBICHUE OLICHOK

Jluteparypa

1. Abab6kos, FOpuii Hukonaesny. MapkeTusr B TypusMme : yueOnuk / FO. H. AGabkoB,
M. 10. AGabkoBa, U. I'. ®dununmora ; nox pen. E. WM. bornanosa. - M. : Uudpa-M, 2011. - 213
C. : puc. ; 22 cm. - (Bricmee oOpa3oBanue). - bubmmorp.: c. 209-212 (76 HaszB.). - ISBN 978-5-
16-004713-3.

2. HamkoBa T.JI. MapkeTuHr B TYpUCTHUECKOM Ou3Hece [DIeKTPOHHBIN pecypc] :
YuebHoe mocobue. - Mockaa : M3gatenbcko-Toprosas kopnopanus "lamkos u K", 2011. - 72 c.
- ISBN 978-5-394-00782-8.

3. Kotnep, ®unun. Mapketunr : ['ocrenpunmMctBo. Typusm : ydeOHUK IS CTYJIEHTOB
By30B : [mep. ¢ anrn.] / @. Kotnep, JIx. boysn, [x. Meiikens. - 4-e u3a., nepepad. u JOI. -
Mocksa : FOHUTHU-Hana, 2012. - XXVI, 1045 c. : un. ; 24 cm. - (Cepusa "3apyOexHbIi
yuebnuk"). - Ilep. n3n.: Marketing for hospitality and tourism / Philip Kotler, John T. Bowen,
James C. Makens. - 4. ed. (Upper Saddle River (N. J.) : Pearson : Prentice Hall). - JTom. tur. .
opwur. aHri. - ISBN 978-5-238-01263-6. - ISBN 0-13-119378-3.
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4.CapadanoBa Enena ButanpeBna. MapkeTuHr B TypusMe : yde0. mocoOue st
CTYIACHTOB oOpa3oBaT. yupexaeHuil cpen. mnpod. oOpa3oBaHus, oOyyaromUXcs IO
crnenuansHoctd "Typusm" / E. B. Capadanosa, A. B. fAnyk. - M. : Ansda-M : Uadpa-M, 2011.
- 239 c. : puc., Tabn. ; 22 cm. - (Cepus "[TPODUns"). - bubnuorp.: c. 235-236 (40 HazB.). -
ISBN 978-5-98281-124-0. - ISBN 978-5-16-003141-5 : 192.39.

Cemunap 8 CObITOBas MONUTHKA TYP NPEATPUITHS (24)

1. IlpoBepka TOTOBHOCTH CTY/AEHTOB K 3aHATHUIO, OOBSCHEHHE 1IEJIN 3aHITHUS.

3acnmymuBanue W oOcyxaeHHe coobmeHnii Ha Temy: «l[lomuThka pacmpeneneHuss Ha Typ.
IPEITPUITHI.

2.006cyxaeHne CIeTyomuX Ipooiem:

1.0Onpenenure OCHOBHOE OTJIMYHME MEKIY ONTOBHKAMH U PO3HHYHBIMU MPOJIaBLIAMH

2.Kakumu xputepusiMmu Bbl Ob1 pyKOBOICTBOBAJIMCH MPU BHIOOPE TTOCPETHUKA

3.KakuM 00pazoM OpraHuzansi MOKET OpraHW30BaThb OOpATHYIO CBs3b C MOTpeOHTENEeM s
TOTO, YTOOBI OIIEHUTh d(HPEKTUBHOCTD MEPONPUITHIA MO CTUMYJIIHPOBAHUIO COBITA?

4.Ponb cOBITOBOM MOTUTHKH B KOMIUIEKCE MAPKETHHTA

5.Bueminue M BHYTpeHHHE (AKTOpBI, BIMSIOUINE Ha IMPOBEIEHUE  COBITOBOM MOJUTHKU
PEIPUITHS

6.IIpsiMo¥i 1 KOCBEHHBIN KaHaIBI cObITA. 11X 0cobeHHOCTH

7. Kpurepuu BbiOOpa nmocpeaHuka

8.Bb100p pekiIaMHOro areHTCTBa, Kak MOCPEeTHIKA B IPOABMKEHUN MIPOAYKTA HAa PHIHOK
9.YcrnoBust paboThl TMOCPEAHWKOB Ha pBIHKE. YNpaBieHHE IMpolLeccoM cObITa, 0oTOOp U
MOTHUBHPOBaHHUE MOCPETHUKOB.

10KakoBa poib TOPTrOBBIX AreéHTOB B PACIIMPEHUU PBIHKOB COBITA W YBEIUYCHHUU JOJU
IOPEINPUITHS Ha PHIHKE.

Jlureparypa

1. A6abkos, FOpwuit Hukonaesnu. Mapketunr B Typusme : yueOnuk / 0. H. A6abkos,
M. 1O. A6abkoBa, . I'. @ununmnosa ; nox pea. E. U. borganosa. - M. : Uadpa-M, 2011. - 213
C. : puc. ; 22 cM. - (Breicmiee o6pazoBanue). - bubnuorp.: c. 209-212 (76 nass.). - ISBN 978-5-
16-004713-3.

2. JlamkoBa T.JI. MapkeTuHr B TypuCTHYECKOM Om3Hece [DIEeKTpOHHBIH pecypc] :
Y4ebHnoe nocodue. - Mocksa : M3narenscko-Toprosast kopmoparnus "[lamkos u K", 2011. - 72 c.
- ISBN 978-5-394-00782-8.

3. Kotnep, ®wmun. Mapketusr : ['ocrenpuumMctBo. TypusM : yueOHUK A7l CTYICHTOB
By30B : [mep. ¢ anrin.] / ®@. Kornep, k. boysn, JIx. Meiikens. - 4-¢ uzn., nmepepad. u A0I. -
Mocksa : FOHUTU-Mana, 2012. - XXVI, 1045 c. : wn. ; 24 cm. - (Cepus "3apyOexHblii
yueonuk"). - Ilep. m3a.: Marketing for hospitality and tourism / Philip Kotler, John T. Bowen,
James C. Makens. - 4. ed. (Upper Saddle River (N. J.) : Pearson : Prentice Hall). - J{om. Tut. .
opur. anri. - ISBN 978-5-238-01263-6. - ISBN 0-13-119378-3.

4.CapadanoBa Enena BuranbeBHa. MapkeTuHr B TypusMe :@ yd4eO. mocobue s
CTYyJICHTOB 00pa3oBaT. YUYpeXKIeHUU cped. mpod. oOpa3oBaHHs, OOyYAOMIMXCS IO
cnenuansHocTd "Typusm" / E. B. Capadanona, A. B. Suyk. - M. : Ansda-M : Uudpa-M, 2011.
- 239 c. : puc., tabn. ; 22 cMm. - (Cepus "[IPODUnp"). - bubmmorp.: c. 235-236 (40 Ha3B.). -
ISBN 978-5-98281-124-0. - ISBN 978-5-16-003141-5 : 192.39.

Cemunap 9. [Ipogsuxenue Typ ycayr (249)

1. I[TpoBepKka TOTOBHOCTH CTYAEHTOB K 3aHITHIO, OObSICHEHHUE 11€JIN 3aHATHUS.

3acnymuBaHue M OOCYyXACHHE CooOIIeHui Ha TeMy: «KaHamel pacmpocTpaHeHUS peKIaMHBIX
oOpareHuit 1 uX 0COOCHHOCTI.

2.00cyKaeHHe CAeAYIONTNX MPOOIeM:

1.JInuHbIe U HENTUYHBIE KOMMYHUKAIIMHU

2.J1aTh XapaKTePUCTUKY OCHOBHBIX 3JIEMEHTOB KOMMYHHUKAIIMOHHON TOJUTHKHU TPEIIPUITUS
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3.OCHOBHBIE IPEUMYIIIECTBA UCMOJb30BAHUS PEKIIAMBI

4.0xapaKkTepru30BaTh OCHOBHBIE KaHAIIBI PACTIPOCTPAHEHUS PEKIIAMHBIX COOOIICHUN

5.KakoBbl TEHIEHIIMHM B HCIOJB30BAHMM B HACTOSILEE BpEeMsl MPEANPUATHSIMHU KaHAJIOB
pacnpocTpaHeHUs! PeKIIaMHBIX oOparieHui

6.CymHoCTh, collep)KaHue, eI U METOIbl (POPMUPOBAHUS CIIPOCA U CTUMYJIUPOBAHUS CObITA U
npogax (POCCTUC).

7.HampaBiieHuss MapKETUHTOBBIX KOMMYHHMKAIMi Ha OMpPEJIEJICHHbIE CErMEHThl LEJIEeBBIX
PBIHKOB.

8.KakoBa cBs3b MapKETUHIOBBIX KOMMYHUKALIUN ¢ (pa3aMu )KM3HEHHOTO LIUKJIAa TOBApa.
9.IlepedncianTh KOMIUIEKC 3JIEMEHTOB MAPKETUHTOBBIX KOMMYHHUKAIIMNA U OMPENIEITUTh UX POJIb B
MPOABMKEHUH TOBapa Ha PHIHOK.

10.0xapakTepu30BaTh CTaJAUNA PEKIAMHOTO IPOIIecca: MIIAHUPOBAHNE PEKIIaMBbI, €€ peaTu3aiusi,
KOHTPOJIb KOHEYHBIX U TPOMEXKYTOUHBIX PE3YJIbTATOB.

3. IlonBeneHNEe UTOTOB CEMUHAPCKOTO 3aHATUS U OOBSIBICHHE OIICHOK

Jluteparypa

1. Abab6kos, FOpuii Hukonaesny. MapkeTusr B TypusMme : yueOnuk / FO. H. AGabkoB,
M. 10. AGabkoBa, U. I'. ®dununmora ; nox pen. E. W. bornanosa. - M. : Uudpa-M, 2011. - 213
C. : puc. ; 22 cm. - (Bricmiee oOpa3oBanue). - bubmmorp.: c. 209-212 (76 Haszs.). - ISBN 978-5-
16-004713-3.

2. HamkoBa T.JI. MapkeTuHr B TYPUCTHUECKOM Ou3Hece [DIEKTPOHHBIN pecypc] :
YuebHoe mocobue. - Mockaa : M3gatenbcko-Toprosas kopnopanus "lamkos u K", 2011. - 72 c.
- ISBN 978-5-394-00782-8.

3. Kotnep, ®unun. Mapketunr : ['ocrenpunmMctBo. Typusm : y4eOHUK ISl CTYJIEHTOB
By30B : [mep. ¢ anrn.] / @. Kotnep, JIx. boysn, [x. Meiikens. - 4-e u3a., nepepad. u JOI. -
Mocksa : FOHUTH-Hana, 2012. - XXVI, 1045 c. : un. ; 24 cm. - (Cepusa "3apyOexHbIi
yuebnuk"). - Ilep. n3n.: Marketing for hospitality and tourism / Philip Kotler, John T. Bowen,
James C. Makens. - 4. ed. (Upper Saddle River (N. J.) : Pearson : Prentice Hall). - JTom. tur. .
opur. aHri. - ISBN 978-5-238-01263-6. - ISBN 0-13-119378-3.

4.CapadanoBa Enena ButanpeBHa. MapkeTuHr B TypusMe : yde0. mocoOue is
CTYACHTOB oOpa3oBaT. yupexaeHuil cpen. mpod. oOpa3oBaHus, oOyyaromUXcs IO
crnenuansHoctd "Typusm" / E. B. Capadanosa, A. B. fAnyk. - M. : Ansda-M : Uadpa-M, 2011.
- 239 c. : puc., Tabn. ; 22 cm. - (Cepus "[TIPODUns"). - bubnuorp.: c. 235-236 (40 nHazB.). -
ISBN 978-5-98281-124-0. - ISBN 978-5-16-003141-5 : 192.39.

Cemunap 10. ®upMeHHBIN CTUIB TYp KOMITAaHUH(6Y)
1. [TpoBepka TOTOBHOCTH CTYACHTOB K 3aHITHIO, OObSICHEHHUE 1ICJIN 3aHATHS.
3aciymuBaHue U 00CyXKJIeHne cooOmennii Ha TeMy: «DUpMEHHBIN CTHIIb Typ. KOMIIAHUU B €r0
poiib B (hOPMUPOBAHUH UMUIKA TIPEATIPUSATHI
2. OO6cyxeHre ciaeayomux mpooem:
1.®OupMeHHBIN CTUITh TPEANPUATHAS U HEOOXOJUMOCTh €r0 CO3/IaHus
2.OCHOBHBIE JIEMEHTHI PUPMEHHOTO CTUJIS PEANPUATHS
3.Baustaue pupMeHHOrO IBeTa Ha MOTpeduTenei.
4.0co0eHHOCTH pa3pabOTKH TOBAPHOTO 3HAKA MPEATPUITHS
5. ToBapHslii 3Hak 1 6peHn. B uem ocobennoctn?
6.BnausHue nBeta Ha BOCIIPUATHE PEKIAMBbl
3. IlonBeneHNe UTOTOB CEMUHAPCKOTO 3aHATUS U OOBSIBICHHE OIICHOK
Jluteparypa
1. Abab6kos, FOpuii Hukonaesny. MapkeTusr B TypusMme : yueOnuk / FO. H. AGabkoB,
M. 10. AGabkoBa, U. I'. ®dununmnora ; nox pen. E. U. bornanosa. - M. : Uudpa-M, 2011. - 213
C. : puc. ; 22 cm. - (Bricmee oOpa3oBanue). - bubmmorp.: c. 209-212 (76 HaszB.). - ISBN 978-5-
16-004713-3.
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2. JlamkoBa T.JI. MapkeTuHr B TypuCTHYECKOM Om3Hece [DIEeKTpOHHBIH pecypc] :
Y4ebHnoe nocodue. - Mocksa : M3narenscko-Toprosast kopmoparnus "lamkos u K", 2011. - 72 c.
- ISBN 978-5-394-00782-8.

3. Kotnep, ®wmmn. Mapketusr : ['ocrenpuumMctBo. TypusM : yueOHUK Al CTYICHTOB
By30B : [mep. ¢ anrin.] / ®@. Kornep, k. boysn, JIx. Meiikens. - 4-¢ uzn., nmepepad. u A0I. -
Mocksa : FOHUTU-Mana, 2012. - XXVI, 1045 c. : wn. ; 24 cm. - (Cepus "3apyOexHblii
yueonuk"). - Ilep. m3a.: Marketing for hospitality and tourism / Philip Kotler, John T. Bowen,
James C. Makens. - 4. ed. (Upper Saddle River (N. J.) : Pearson : Prentice Hall). - Jom. Tut. .
opur. anri. - ISBN 978-5-238-01263-6. - ISBN 0-13-119378-3.

4.CapadanoBa Enena BuranbeBHa. MapkeTuHr B TypusMe :@ yd4eO. mocobue uis
CTYyJICHTOB 00pa3oBaT. YUYpeXIeHUU cped. mpod. oOpa3oBaHHs, OOyYaAOMIMXCS IO
cnenuansHocTd "Typusm" / E. B. Capadanona, A. B. Suyk. - M. : Ansda-M : Uudpa-M, 2011.
- 239 c. : puc., tabn. ; 22 cMm. - (Cepus "I[IPODUnp"). - bubmmorp.: c. 235-236 (40 Ha3B.). -
ISBN 978-5-98281-124-0. - ISBN 978-5-16-003141-5 : 192.39.

9.2. MeToan4ecKHe peKOMEHIAIUH M0 MOATr0TOBKEe MUCbMEHHBIX padoT

KontponbHast paboTa COCTOUT U3 BBEICHHS, OCHOBHOW YaCTH, 3aKITIOYCHUS, CITUCKA
HCTOYHHUKOB, ITPUTTOKCHUA.
O6mwme TpedoBaHus K 0HOPMIICHHIO PaOOTHI:

o o6beM npoekTa 5 -10 TucToB;

o mpudT - 14;

o MHTEpBaJI MEXAY CTpoukamu — 1,5;

. BEpXHEE M HIKHEE MoJe - 2 CM, JIEBOe Mmoje — 3 cM, mpaBoe noje — 1,5 cM;
3aroJoBKH — 14 xupHBIN WIpUT;

o HyMepaIus CTPaHUI] POCTABIISETCS CBEPXY B LIEHTPE.

OOu1re TpeOOBaHUs K COACPIKaHUIO paOOTHI:

o BO BBEJICHUH JOJIKHO OBITh: aKTyaJIbHOCTh U IEJTh PaOOTHI;

o OCHOBHAs 9aCTh PACKPHIBAET TEMY padOTHI;

o B 3aKJIFOUEHUH JIOJKHBI OBITH C(HOPMYITHPOBAHBI BEIBOJIBI U PEKOMEH ALY}

o CIUCOK UCTOYHUKOB O(OPMIISIETCSI B COOTBETCTBUU C BBIXOIHBIMH JTAHHBIMHU:

[ ]

IIPWIOKEHUS MOTYT OTCYTCTBOBATb.
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Ilpunooscenue 1
AHHOTANIUA JTUCHUITJIUHBI

HucuunnmHa «MapKeTUHT B TYPUCTCKOM WHIYCTPUW» SBISIETCA JTUCIUIUIMHOW IO
BeiOopy (b1.B.15) BapuatuBHON uactu 6a30BOro mnpodeCCHOHATBHOTO LHUKIA JUCIUIUIMH
y4eOHOTO0 IJIaHa 1o HanpasieHuto noArotoBku 43.03.02 «Typusmy». QucuurumiHa agpecoBaHa
cryaentam 4 kypca (7 cemectp). JucuumimHa peanu3yercs Ha (axkyJbTeTe HCTOPHH,
HOJIMTOJIOTUY | IIpaBa Kaeapoil COBpPEMEHHOTO TypU3Ma M FOCTEIPUIMCTBA.

ey aAuCIUIIINHBL:

- 1aTh CTyICHTaM 3HaHMs, HEOOXOAUMBIE [l aHAJIN3a COBPEMEHHBIX OM3HEC-TEHICHIINH B
TYPUCTCKOM HHAYCTPHM, B CHUCTEME SKOHOMUYECKMX OTHOIICHWH M MHUPOBOM pa3JelIeHUU
TPyZAa; WHHOBALMOHHBIX IMOAXOJ0B B PAa3BUTHM TypU3Ma; TYPUCTCKOI'O PHIHKA U €r0 OCHOBHBIX
COCTaBJIAIOIMX (CPEICTB pa3MEIleHUs, NPEINpUATHH NUTaHUSA, OOBEKTOB HSKCKYPCHOHHOH
NESATEIIBHOCTH, CIOPTUBHO-03JOPOBUTENIBHBIX YCIYr, CPEACTB TpaHCIOpTa U MHBIX
OPEANPUSTHA TYpPUCTCKOH HHIYCTPHUM U JPYTUX OOBEKTOB, CBS3aHHBIX C pPa3pabOTKOH W
peanu3anuen TypucTCKOro NpoayKra);

- cdopMHpOBaTh Yy CTYJIEHTOB HAaBBIKH W YMEHHMS HaXOJIuTh, AaHAJIM3UPOBATH MU
00pabaThiBaTh HAYYHO-TEXHHUYECKYI0 HMH(POPMAIMIO B 00JACTH TYPUCTCKOW NEATEIBHOCTH C
UCIIOJIb30BAHUEM COBPEMEHHBIX MH(OPMAILMOHHO-KOMMYHHMKAIIMOHHBIX ¥ HMHHOBAIlMOHHBIX
TEXHOJIOTHIA;

- CcHocoOCTBOBaTh OBIAJCHHUIO CTYIACHTaMH METOJAMU aHalIM3a, MCCIEIOBaHUA MU
MOHMTOPHHIA PbIHKA TYPUCTCKUX YCIIYT.

3aauy JUCIUIUINHBIL;

- O3HAKOMJIEHHUE CO CNELMAIbHON TEPMUHOIOTMEN TUCIUIINHEL,

- opMupoBaHue TPEACTABICHUNH O COBPEMEHHBIX OW3HEC - TEHICHIMAX pa3BUTHSA
TypHU3Ma, O BIMSHUM NHHOBAILMI Ha TYpUCTUYECKOM PBIHKE;

- 00ydeHHe MpaKTUYECKUM IpHeMaM aHaju3a HWHHOBAILMOHHOM AEATENbHOCTU B cdepe
TypHU3Ma;

- OBJIaJICHHE TpUEMaMUd ¥ METOJAaMU HCCIEIOBAHMS U MOHMTOPUHIA PBIHKA TYPHCTCKUX
YCIIYT;

-MMETh TPEJCTAaBICHUE O TOCYAAPCTBEHHOM pETyJIHMpOBaHHMM B cdepe HHHOBALUN U
UHTEJUIEKTyallbHOH COOCTBEHHOCTH;
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- O3HAKOMJIEHHME C HOBBIMH TEXHOJOTMSIMH OpIraHHM3alMM COTPYJHHYECTBA MEXKIY
TYPUCTCKMMH M TOCTHHUYHBIMHU IPEIIPUITHIMM,

- aHAJIM3 UHHOBALMOHHBIX TEHACHUIUI B TYpUCTHYECKOM OU3HECE;

- obecrieueHNe KOMIUIEKCHOTO, CHUCTEMHOTO TIOJAXO/Aa MpPH pPELICHUH ONepaTHBHBIX
yIpaBIeHYECKUX 1 MHHOBAIIMOHHBIX 3aJ]1a4 B 00JIACTH TYPUCTCKOM JEATEILHOCTH.

IIpenMeToM IUCHUIUIMHEI SBJISAIOTCS HHHOBALMU B TYPUCTCKOU JESTEIBHOCTH.

IIponiecc wm3ydeHuss AMCUUIUIMHBI HampaBieH Ha (OPMHUPOBAHME CIEIYIOLINX
KOMIIETECHIINHN:

e [IK-4 cmocoOGHOCTh oOpraHu3oBaTh pPaOOTy WCHOJHUTENCH, MPUHUMATh pEIICHUE B
OpraHM3aly TYPUCTCKOW NEATEIBHOCTH, B TOM 4YHCIE C YYETOM COLHUAJIBHON MOJUTHKA
roCyAapcCTBa;

e JIK-7 ctocoOHOCTBIO HCIIOIB30BATh METOABI MOHUTOPUHIA PhIHKA TYPUCTCKHUX YCIIYT.

B pesynbTare u3yueHus AUCHUILINHBI OaKaIaBp AOJKEH:

3HaTh: CTPATErvI0 LIEJIEBOr0 MapKETHHIA; OCOOEHHOCTH MapKETHHIOBOM JESITEIbHOCTU
Ha pBIHKE TYPUCTCKUX YCIYr; COBPEMEHHbIE TOAXOJIbl K pa3paboTke M peanu3anyu
MapKETHUHTOBBIX ~METONOB  IUIAHUPOBAHUSA Ha OpeAnpusTMH ,0c00€HHOCTH  cbOopa
MapKEeTUHTOBOW MH(POpPMALIUH.

YMeTh: NpOBOAMTH MApPKETUHIOBBIE MCCIEAOBAaHUSA, IPUHUMATh MapKETHHIOBBIC
peteHus B cepe TYpUCTCKUX YCIyT, pOpPMHUPOBAThH CIIPOC U CTUMYJIMPOBATH COBIT TYPHCTCKOTO
IPOAYKTa.

Bragers: HaBbIKaMM MHTEPIPETUPOBATH PE3YJIBTAThl MAPKETUHIOBBIX UCCIENOBAHUN I
NPUHATHS pelleHUd B Ou3Hece, CIOCOOHOCThIO K pealu3ald TYPUCTCKOTO IpPOAyKTa C
UCMOJIb30BaHUEM  HH(MOPMALlMOHHBIX M KOMMYHUKATHUBHBIX  TEXHOJIOTUH, MeETOJaMH
MOHMTOPHHIA PBIHKA TYPUCTCKUX YCIIYT; YMEHUSMH M HAaBBIKAMU OPTraHU3allMA MapKETHHIOBOU
NeSITeILHOCTH B TYPUCTCKOM chepe u o1eHKH ee d3PPEeKTUBHOCTH.

Paboueii mporpamMmMoii mperycMOTpEHbI CIIEAYIOIINE BUABI KOHTPOJIS: TeKYIUi KOHTPOJIb
ycreBaeMocTH B (opMme cobecenoBanus, B pOpMe CEMUHAPOB, MOJATOTOBKY M BBICTYIUICHHE C
JOKJIaJIaMH, TIPOBEICHUE JUCKYCCHH; TMPOMEXYTOUYHBIM KOHTPOJb YCHEBAaeMOCTH B (opme
TECTUPOBAHUS, KOHTPOJILHOW PabOThI; IPOMEXKYTOUHAS aTTeCTalus B pOpME IK3aMeHa.

OO01ast TpyJ0€MKOCTb OCBOEHHUS JUCLUIUIMHBI COCTABIIAET 4 3a4ETHBIC €IUHULIBI.
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Ipunoowcenue 2

YTBEPX/IEHO

[Ipotokon 3acenanus kadeapsl OOIECTBEHHBIX CBA3EH,
Typusma u rocTenpuuMCcTBa
Nel0 o1 26.06.2019 r.

JIUCT UBMEHEHUM

B paboyeii mporpamMmme (Moody/ie) TUCIUILITMHbI
«MapKeTHHT B TypPUCTCKOU UHAYCTPUM
10 HaIIPaBJIEHUIO NTOATOTOBKH
«TexHomorus U opranuzaius SKCKYpCUOHHBIX ycayT (MexayHapoaHbIi TYpHU3M)»

JUCT UBMEHEHUI
No | Tekcr akTyanuzanuu uinu npunaraeMbii K PITJ] mokymeHT, Hara No
coJiepKalrii H3MEHEHHUsI MIPOTOKOJIA
1 | IIpunoxenue Nel 29.06.2017 2. 10
2 | Ilpunoxenue Ne2 26.06.2018 2 11
3 | Ilpunoxxenne Ne3 31.08.2020 e. 1
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[Tpunoxenue k 1McTy n3mMeHeHut Nel

Cocrtas nporpammuoro ooecniedenus (I10), coBpeMeHHbIX podeccuOHATIBLHBIX 0a3
nanHbIxX (B/1) u nundopmanuonno-cnpaBounbie cucrem (MCC) (2017 r.)

1. Ilepeyens 110

Tabnuya 1
Nen Haumenosanwue 10 [TpousBogutens | Crocod pacmpocTpaHeHuUs
/i (muyensuonnoe unu
c80600HO
pacnpocmpansiemoe)

1 Adobe Master Collection CS4 Adobe JIMLIEH3UOHHOE
2 Microsoft Office 2010 Microsoft JIAICH3MOHHOC
3 Windows 7 Pro Microsoft JIMLIEH3UOHHOE
4 AutoCAD 2010 Student Autodesk CBOOOIHO

pacrpocTpaHsIeMoe
5 Archicad 19 Rus Student Graphisoft cBOOOIHO

pacrpocTpaHsIeMoe
6 SPSS Statisctics 22 IBM JIULIEH3UOHHOE
7 Microsoft Share Point 2010 Microsoft JIAICH3MOHHOE
8 SPSS Statisctics 25 IBM JIMLIEH3UOHHOE
9 Microsoft Office 2013 Microsoft JIULIEH3UOHHOE
10 OC «AnwsT O6pazoBanue» 8 00O «bazaneT | TUIEH3UOHHOE

CIIO
11 | Kaspersky Endpoint Security Kaspersky JIUTIEH3MOHHOC
* Ocmasumpu ucnoawvzyemoe 110 6 pamkax yueonoi oucyuniunsl
2. Ilepeuens B/I u UCC
Tabnuya 2

Neri/n

Haumenosanue

MexnyHapoansie pedepaTuBHbIe HayKoMmeTpuueckue b/, 1ocTymHbIE B paMKax
HalMOHAJILHOU moanucku B 2017 r.

Web of Science

Scopus

[Ipodeccuonanpuble MOMHOTEKCTOBBIE bJl, JOCTYHBIE B paMKaxX HaIlMOHAJTLHON
noanucku B 2017 r.

Kypnansr Oxford University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Kypnansr Taylor and Francis

[IpodeccronanbHbie MOTHOTEKCTOBBIE B/
JSTOR

W3nanus mo oOniecTBEHHBIM M T'YMAaHUTAPHBIM HayKaM

KommnbroTepHble clipaBOYHbIE TPABOBBIE CUCTEMBI
Koncynprant Ilntoc,
l"apanT
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[Ipunoxenue K TUCTYy U3MEHEHU Ne2

Cocrtas nporpammuoro ooecniedenus (I10), coBpeMeHHbIX podeccuOHATIBLHBIX 0a3
nanHbIxX (B/1) u nundopmanuonno-cnpaBounbie cucrem (MCC) (2018 r.)

1. Ilepeyens 110

Tabnuya 1
Nen Haumenosanwue 10 [TpousBogutens | Crocod pacmpocTpaHeHuUs
/i (muyensuonnoe unu
c80600HO
pacnpocmpatsiemoe)

1 Adobe Master Collection CS4 Adobe JIMLIEH3UOHHOE
2 Microsoft Office 2010 Microsoft JIMIIEH3UOHHOE
3 Windows 7 Pro Microsoft JIMLIEH3UOHHOE
4 AutoCAD 2010 Student Autodesk CBOOOIHO

pacnpoCcTpaHsIeMoe
5 Archicad 21 Rus Student Graphisoft cBOOOIHO

pacipoCTpaHsIeMoe
6 SPSS Statisctics 22 IBM JIULIEH3UOHHOE
7 Microsoft Share Point 2010 Microsoft JIMIIEH3UOHHOE
8 SPSS Statisctics 25 IBM JIMLIEH3UOHHOE
9 Microsoft Office 2013 Microsoft JIULIEH3UOHHOE
10 OC «AnwsT O6pazoBanue» 8 00O «bazaneT | TUIEH3UOHHOE

CIIO
11 Microsoft Office 2013 Microsoft JIMLIEH3UOHHOE
12 | Windows 10 Pro Microsoft JIMIIEH3UOHHOE
13 | Kaspersky Endpoint Security Kaspersky JUIIEH3UOHHOE
* Ocmasumy ucnoavzyemoe I10 6 pamkax yueoHoit oucyuniunl
2. Ilepeuens B/l u UCC
Tabnuya 2

Neni/n

HaumenoBanue

Mexnaynapoanbsie pedepaTuBHbIE HayKoMeTpuueckue bJl, mocTymHabie B pamMKkax
HaMOHAJILHOM noanucku B 2018 T.

Web of Science

Scopus

[Tpodeccrnonanbupie moTHOTEKCTOBBIE BJ/I, HOCTYyHBIE B paMKax HaIlMOHATIbHON
noamucku B 2018 T.

Kypnansr Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Kypnainst Taylor and Francis

DNeKTPOHHBIC M3AaHUs U3JIaTeILCTBA Springer

[IpodeccronanbHbie MOTHOTEKCTOBBIE B/
JSTOR
W3nanus mo oO1eCTBEHHBIM U TYMAHUTAPHBIM HayKaM

KommnbroTepHble clIpaBOYHbIE IPABOBBIE CUCTEMBI
Koncynprant Ilntoc,
l"apanT
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IIpunoxxenne k aucTy u3MeHeHui Ne3

1. O6pa3oBaresabHbie TexHogorun (k m.4 na 2020 r.)

B nepuoa BpeMEHHOro NpHUOCTAHOBICHMS MOCEIIEHHUs OO0YYaroIMMUCS MOMEIEHUH U
tepputopun PITY. mis opranuzamuu ydeOHOro mporecca ¢ MPUMEHEHHEM 3JIEKTPOHHOTO
o0yueHMs W JAUCTAaHIMOHHBIX OOpPa30BaTENIbHBIX TEXHOJIOTMH MOIyT OBITh HCIIOJIb30BaHbI
cieyrome 00pa3oBaTebHbIC TEXHOIOTHH:

— BU/ICO-JICKIINH;

— OHJIAMH-JIEKIIUY B PEKUME PEAIBHOTO BPEMEHH;

— JIEKTPOHHbIC YYEOHUKH, yueOHble TOCOOUS, HayUHbIC U3[aHUS B SJICKTPOHHOM BUJIE U
JOCTYTI K UHBIM 3JIEKTPOHHBIM 00pa30BaTEIIbHBIM pPecypcam;

— CHCTEMBI JUIsl DJIEKTPOHHOTO TECTUPOBAHHS,

— KOHCYJIBTAIIUH C UCIOJIb30BAHUEM TEIIEKOMMYHUKALIMOHHBIX CPECTB.

2. llepevens B/l u UCC (x m. 6.2 na 2020 r.)

Nenn HaumenoBanue
/i

1 | MexayHnaponusie pedepatuBHble HaykomeTpuueckue bJl, moctynHbie B paMkax
HarpoHaJILHOU nmoanucku B 2020 r.

Web of Science

Scopus

2 | Ilpodeccuonanbublie nmosHoTekcToBbIE B/I, TOCTyNHBIE B paMKax HallMOHATIBHOMN
nonamucku B 2020 T.

XKypnaner Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Kypnans! Taylor and Francis

3 | [Ipodeccrnonanbubie moHOTEKCTOBBIC B]]

JSTOR

W3nanus no oOuiecTBEHHBIM M T'YMaHUTAPHBIM HayKam
OnektponHas oubimoreka Grebennikon.ru

4 | KoMnploTepHBIE CIIPABOYHBIE IPABOBBIE CUCTEMBI
Koncynbrant I1mtoc,
l"apanT

3. Cocras nporpammuoro odecnevenusi (ITO) (k n. 7 Ha 2020 r.)

Nent Haunmenosanue 110 IIpousBoaurenn Crioco6
/m pacrpocTpaHeHUs
(tuyenzuonnoe unu
c80600HO
pacnpocmpausiemoe)
1 Adobe Master Collection CS4 Adobe JIMLIEH3UOHHOE
2 Microsoft Office 2010 Microsoft JIMLIEH3UOHHOE
3 Windows 7 Pro Microsoft JIULIEH3UOHHOE
4 AutoCAD 2010 Student Autodesk ¢BOOOIHO
pacnpocTpaHseMoe
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5 Archicad 21 Rus Student Graphisoft cBOOOTHO
pacnpoCcTpaHsIeMoe

6 SPSS Statisctics 22 IBM JIMIIEH3UOHHOE
7 Microsoft Share Point 2010 Microsoft JIMLIEH3UOHHOE
8 SPSS Statisctics 25 IBM JIULIEH3UOHHOE
9 Microsoft Office 2013 Microsoft JIMLIEH3UOHHOE
10 | OC «Anpt OOpa3zoBanue» 8 000 «bazanpst CIIO | 1MIIEH3MOHHOE
11 Microsoft Office 2013 Microsoft JIMIIEH3MOHHOE
12 Windows 10 Pro Microsoft JIMLIEH3UOHHOE
13 | Kaspersky Endpoint Security Kaspersky JUIIEH3UOHHOE
14 Microsoft Office 2016 Microsoft JIMLIEH3UOHHOE
15 | Visual Studio 2019 Microsoft JIULIEH3UOHHOE
16 Adobe Creative Cloud Adobe JIMLIEH3UOHHOE
17 Zoom Zoom JINIIEH3UOHHOE




