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1. [TosicHuTEILHAA 3aNIMCKA

1.1. Ienw u 3a0auu oucyunaunvt «llcuxonozus 0enosozo odouienus)

Lenv oucyuniunvl: DOpMUPOBAHUE CHCTEMBI TIPECTABICHUN O MICUXOJOTUYECKIX MeXa-
HU3MaX U 3aKOHOMEPHOCTSIX OOIICHHS JIFOJICH B YCIOBHSIX MPOPECCHOHAITBHON JACATEIHHOCTH U
pa3BUTHE KOMIIETEHTHOCTH B chepe AeTOBOro OOIICHUSI.

3adauu oucyuniunol:

>

(dhopMUpOBaHHE TOHUMAHUS CYIIHOCTH, OCOOCHHOCTEH 1 3aKOHOMEPHOCTEH J1eJ10-
BOT'0 OOIIIEHHsI, YMEHUI U HaBBIKOB MPO(HECCHOHATLHO OPUEHTHPOBAHHOTO 00-
IICHUS;

BO3pacTaHHe CAMOCO3HAHUS YYACTHUKOB OOIIEHHS, YBEITHUECHHE YYBCTBUTEIHHO-
CTH K XapakTepy B3aUMOOTHOILIEHUN B IPYIIIE, PAa3BUTHE HABBIKOB IIOBEACHUS C
OKPY’KaIOIIMMHU B paMKaX CTPATETUU COTPYIHUYECTBA U B 3aBUCUMOCTH OT CUTY-
allMy, Pa3BUTUE TUATHOCTUYECKUX YMEHHUN B chepe MEXKIINIHOCTHBIX OTHOLICHUN
KOppeKIus, GOpMUPOBAHHE U PAa3BUTHE YCTAHOBOK ISl YCIIEIITHOTO JEIOBOTO
001IeHHS,

CO3JIaHKE yCIIOBHH 111 (JOPMHPOBAHUS Y CTYACHTOB MPO(HECCHOHAIEHO BaXKHBIX
HOPM IMOBCACHUA U OGH.[CHI/ISI, CO6CTB€HHLIX HpeIICTaBHCHI/Iﬁ o pcajm3anuun
po¢eCCHOHATBHON POJIH;

(dhopMUpOBaHHE TOHUMAHUS 3aKOHOMEPHOCTEH KOH(DIUKTA U My Tel ero paspere-

HUS, YMEHUH yCTIEUTHO BMEUINBATHCS BO BHYTPUTPYIIIOBBIE U MEKIPYIIOBBIE
CUTYaIlH, pa3peniath KOHQIUKTHI B ISJIOBOM B3aUMOICHCTBUY;

» Ppa3BUTHE CITIOCOOHOCTEH M HABBIKOB TBOPYECKOTO MOAX0/a K pa3padoTKe cTpaTe-
TUH U TAKTUKA KOMMYHHUKAITHOHHBIX IPOCKTOB U TPOTPaMM, BBISBICHHUIO TIPO-
OJIEMHBIX BUJOB JICJIOBOTO OOIIECHHUS, aHAJIN3Y U UHTEPIPETAllMU TeHICHIIUH, Be-
OYIIUX K pa3pylICHUIO B3aUMOTIOHUMAaHUs, IPUMEHEHHIO aJIEKBATHBIX KOMMYHU-
KAaTUBHBIX IPUEMOB U METOJIOB.

1.2. @opmupyemovie Komnemenyuu, COOMHECEHHbIE C NAAHUPYEMbIMU pe3yTbmamamu ooyue-
HUA no oucyuniune:

Koapl koMneTeH-
197107

Conep:xanue KoMIe-
TEeHIUHA

Ilepedyenb MiIaHMPyeMbIX pe3yJIbTATOB 00Y-
YeHHU 10 JUCHHUIIIMHE

OK-1

CIIOCOOHOCTBIO UCIIOJIb-
30BaTh OCHOBBI (hHII0-
codCKHUX 3HAHUH, aHAITU-
3UpPOBATH TJIABHBIC ATAITBI
Y 3aKOHOMEPHOCTH HUC-
TOPUYECKOTO PA3BUTHS
JUISL OCO3HAHMSI COLHAIIb-
HOM 3HAYMMOCTHU CBOEH
JeSITEIIbBHOCTH

3HaTh: OCHOBBI PUIOCO(CKUX 3HAHUHT
YMeTh: IpOBOJUTH aHATIU3 3TANIOB U 3aKOHO-
MEpPHOCTEU pa3BUTHS COLMATIBHON 3HAYUMOCTH
Typu3Ma

Baagers: HaBbIKaMM POBEICHUS aHATUTHYE-
CKHUX MCCJIEOBAaHUN B CBOCH JIEATEIHLHOCTH

OIIK-3

CITOCOOHOCTBIO OpPTaHHU-
30BaTh Mporecc odciy-
JKUBaHMS TTOTpeOuTEeH
U (UJIM) TYpPUCTOB

3HATh: TEOPETUYECKHAE OCHOBHI IICUXOJIOTHU
ACJII0OBOT'O 06H.[€HI/I$I, KOMMYHUKATHUBHBIC TCX-
HUKHU M TEXHOJIOTHH JIEIOBOTO OOIIEHHS B TY-
pusme

YMeTh: 00ecreduTh ONTUMATbHYO HH(pa-
CTPYKTYpY OOCITYy>KHBaHHsI C y4€TOM COIHAITb-
HBIX (DAKTOPOB; OPraHM30BHIBATh B3aMMO/ICH-
CTBHUC B I'pYIIIIC, OGCCHC‘II/IBaTb MECKINYHOCT-
HBIC B3AMMOOTHOIICHHUA C YYCTOM COMAJIbHO-
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KYJIbTYpHBIX OCOOCHHOCTEH 00LIeHHS, TIpUMe-
HSTh KOMMYHUKaTHBHBIE TEXHUKU M TEXHOJIO-
MU JIEJIOBOTO OOIIEHUS

Braners: HaBbIKaMu 0OeCTIeYeHHUS KadyecTBa
IPOIIECCOB OKa3aHUs YCIyT B cdepe rocre-
HPUMMCTBA, TPeOyEeMOTro OTEUECTBEHHBIMHU H
MEXIYHAPOJAHBIMH CTaHJAPTaMH; OCHOBHBIMU
KOMMYHUKaTHBHBIMU METOJIAMU M IPUEMaMH
JIeTIOBOTO OOILEHHsI B TPO(eCCHOHATEHON

chepe

1.3. Mecmo oucyunaunvl 6 cmpykmype 00pazo8ameibHoll nPOZPaAMMbl

Hucrunnuna «IIcuxonorust aenosoro oomenusi» b1.6.21 sBiaseTcs AMCIUTUIMHON BapH-
ATUBHOMW YaCTH y4eOHOTO TUIaHa 1o HampasiaeHuio moaroToBku 43.03.02 Typusm (Texnomorus
U OpTraHu3alMsl SKCKYPCUOHHBIX yciyT (MexxayHapoauslil TypusMm)). Juciumirna peanusyercs
Ha DakyIbTETE UCTOPUH, TTOJUTOIOTHH U TipaBa Kadenpoit COBpeMEHHOT0 Typu3Ma U rocTe-
npuuMcTBa Ha 2 u 3 kypce (4 u 5 cemectp).

J1J1s1 OCBOGHUSI TUCIIUTUIMHBI HEOOXOIMMBI 3HAHHSI, YMEHHS U BIIAJCHHUS, C(HOpMUPOBAH-
HbIE B XOJI€ U3YUCHHUS cienytomux aucuuiuini: «llcuxonorus», « OCHOBBI TYpUCTCKOM A€STENb-
HOCTH: BBEJICHUE B IPOPECCUION.».

B pe3ynbrare ocBOeHUS AUCUUIUTMHBI (POPMUPYIOTCS KOMIIETEHIIMH, HEOOXOIUMBIE IS
U3YyYEeHHUS CIeAYIOUINX AUCUUIUINH U MIPOXOXKIACHUS MPAKTUK: « TeXHOJIOTHH IEperoBOPHOTO
nporecca», «[IpodeccronanbHast 3TUKA U 3TUKET B UHIYCTPUH FOCTEIPUUMCTBaY, « IMuxeno-
TS B TypU3MEN.

2. Ctpykrypa aucuuiuinibl Ilcuxosiorus 1ej10Boro o0ueHust
CTpyKTypa AMCUMIVIMHBI I 04HOI opMbI 00yUeHHsI

OO6mmas TpyaA0€MKOCTh AUCITUIUIMHBI COCTABIAET S 3.€., 180 4., B TOM UmCIie: KOHTaKTHas padoTa
oOyyaromuxcs ¢ npenozgasareneM - 70 4., camocrosTenbHas padora o0yyaromuxcs - 110 4.

Bunsl yueOHoi paboThI
(B Hacax) ®opMbI TeKyIIe-
KonrakTtHas T'0 KOHTPOJIS
=N
s ! CIIEBAEMOCTH
No Pasnen nucruninum- o ) = = y ’
= o o ¢dbopma pome-
o
/11 HBI/TEMBI i I 2 = = -
3 & ;» = & 5| JKYTOYHOU arTe-
2| < & g w E x| o8 5'Q| crauuu (no ce-
3) = T E = & = = 9 S o
o | 5 S ¥ 5| ol 209 S Mecmpam)
o2 o S5 Es|Fs |0
o | = Q E & B »
1 | Teopetnueckue 4 4 6 - 14 | yCTHBIN OTBET B
OCHOBBI TICHXO0JIO- dopme auckyc-
TUY OEJIOBOrO 00- cun
IICHHUS
2 4 2 8 - 14 | yCTHBIN OTBET B
HesepbOanbHble
dbopme auckyc-
CpEeICTBa JI€JI0BOTO
CHUH, TECTUPOBA-
oOIIeHMS
HUE




BepbanbHas kom- 4 4 10 - 14 | ycTHBIN OTBET B
MYHHKAIUS B 1€JI0- dbopme auckyc-
BOM OOIIICHUU cuu
DOopMBI 1€JT0BOTO 4 2 6 - 14 | 3aver (yCTHBIH
OOIIeHMSI OTBET)
Htoro 12 30 66
KomMyHuKaTuBHBIE | 5 2 4 - 14 | ycTHBIN OTBET B
CTpaTeruu u TakTH- dbopme auckyc-
KH cum
[Tcuxonornueckue 5 6 - 14 | yCTHBII OTBET B
ACTICKTBI JICJIOBOTO ) dbopme auckyc-
oOI1IeHHs B KOJI- CHUH, TECTUPOBA-
JICKTUBE HHE
KondpmuxTe! u 5 6 - 14 .
YCTHBIN OTBET B
KOH(JIMKTHBIE CH-
2 dopme auckyc-
Tyally B JIEJI0BOM
cuu
OOIICHUH
5 4 - 12 | yCTHBII OTBET B
Crpecc-
dbopme auckyc-
MEHEKMEHT B JIe- 2
CUH, TECTUPOBA-
JIOBOM OOUICHUH
HUE
N . 20 44 | 3auer (yCTHBIN
3auém c oyenKou 8
OTBET)
UTOTO: 20 50 110

3. Copepsxanme U CHUNIHHBI.

HanmeHoBaHMe pa3jesia JUCHU-
IJIMHbI

Conepxanue

TeopeTrueckre OCHOBBI TICHXOJIOTHH
JIEJI0BOr0 OOIIEHHUS

[IpenmeT, OCHOBHBIE KaTETOPUH U 3a/1a4H ICUXOJIOTUU
nenosoro obmenus. [Touarue 06 obuiennn. OyHKIUN
obmenus. Buapl u ypoBHU 001eHNs. MHOTOIIIaHO-
BBl XapakTep obmenust. CTpykTypa OOIeH s : KOM-
MYHHMKATHBHAs, MHTEPaKTUBHAs, MEpLENTHUBHAS CTO-
poHbI 00mIeHus. [IoHsSITHE KOMMYHHUKAaTUBHOM CTOPO-
HBI 001eHus1. bapbepsl B 00IIEHUH: COIIMATTBHO-
KyJbTYpHbIE, HETIOHUMaHusl, oTHoweHus. [yt no-
CTIKEHHS 3 (HEKTUBHOCTH KOMMYHUKALUK: KYJIbTYypa
peYH U TEKCTa, KyJIbTypa BhIPAXKEHUS YyBCTB U CaMO-
nonayn. [ToHsATHE MepPIIeNTUBHON CTOPOHBI OOIICHUSI.
MexaHu3MbI COIMATBHON TTepreniuu. DPheKTs
MEXITUYHOCTHOTO BOCIIPHSITHSI: «HOBU3HBDY, «IIEp-
BUYHOCTH», «OpeoJIay, «crepeotunay. HTepakTuB-
Hasi CTOpoHa oOmieHust. Posb, pojeBbie 0XKUIaHuS,
posieBoii oOMeH B o0meHnn. OcoOEHHOCTH JIEJI0OBOTO
obmenusi. Bunbl u popmel nenosoro obmieHus. Kyib-
Typa JeaoBoro oomieHust. CTpaTeruu AeI0BoOro 00-
[ICHUS: TOHUMAaHUE U KOHTPOJIb. DTaIlbl 1eJI0BOTO
OOLIEHMSI: YCTaHOBIIEHHUE KOHTAKTA, OPUEHTAIUS B
CUTYyaIlMH, 00CYXIeHHE MTPOOJIEMbI, IPUHATHE PerIe-
HUSl, BBIXOJT U3 KOHTAKTA.

HesepOabHbIe CpeiCcTBa JCITOBOTO

Kunecnueckne ocobennoctu obmenus. Kiaccuduka-
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0o0LIeHUS

1Sl ¥ 0OCOOCHHOCTH OCHOBHBIX KECTOB. XapaKTepu-
CTHKa KE€CTOB U 103. MeXXHallMOHAIbHbIE pa3Iuuus
xecToB. [Ipokcemuueckne 0COOEHHOCTH OOILICHUSI.
[TpocTpaHcTBEHHOE PacoiOKEHNE COOECETHUKOB U
JTUCTAHIIAS MEXKAY HUMU. B3anMOOTHOIIICHUS TTApT-
HepoB Bo BpemeHu. Ctos neperoBopoB. Hammonans-
HBbIE 0COOCHHOCTHU MPOCTPAHCTBEHHOTO PACIIOIOKeE-
HUs coOeceTHHKOB. OCOOCHHOCTH BU3yaJIbHOTO KOH-
TakTa. XapaKTEPUCTUKA B3IJISI0B YelloBeKa. Bubl
B3IJIS10B U UX TpakToBKa. [lapanuHrBucTuueckue
0Cc00EHHOCTH O0IIECHHS. DMOLIMOHATIbHAS BbIpa3u-
TEJIHHOCTh PEYH.

BepOanbHas KOMMyHHKaIUS B JEJ0-
BOM OOIIIEHUH

Kynbrypa peun B nenoBom obuienuu. [lonstue u cna-
raeMbie KyJIbTyphl peur. OCOOEHHOCTH pEeUeBOM KYyIb-
Typsl. PazButre peueBoit KynbTypsl. [lyOnudHbie BbI-
cryruieHus. [loaroroBka k myOIM4HOMY BBICTYILIE-
HUIO. Y CIIOBUS U IPUEMBI TOIJIEP/KAHUS BHUMAHUS K
BBICTYIUICHHIO. 3aBeplueHue BeIcTyIuIeHus. KyneTypa
nenosoro crnopa. [Ipuanuns! yectHoro cnopa. I1o3so-
JIMTEIIBHBIE U HENO3BOJIMTENIBHBIE YIOBKH. [Icnxomo-
TMYECKHE MEXaHU3MBbI BIIMSHUS Ha MapTHEPA. Xapak-
TEPUCTHKA MEXaHU3MOB IICUXOJIOTHYECKOTO BO3ACH-
CTBUS. 3HaKH BHUMaHUs B 00meHnn. [Ipuemsr ¢op-
MUPOBaHUsA aTTpakiyu. KynbTypa ciymaHus naprHe-

pa.

DopMBI IeTOBOTO OOIIEHUS

[IpsiMmoe 1 KoCcBEeHHOE OOIIeHNe. Y CTHasI U TUChMEH-
Has JienoBasi KoMMyHUKaius. @opmbl ycTHOTO Aelo-
BOTO OOIIIEHHUS: IeJIoBast Oecena, meperoBophl, COBE-
IIaHus, yOJIMYHBIE BRICTYIUICHHUS. J{e10BOi poTO-
KOJI: CYIIIHOCTh, XapaKTepUCTHKa, 3HaueHue. Camo-
npe3enTanys B oomenun. Benenne 6ecenpl. CyOobek-
THI 1e710BO# Oecenbl. CTpyKTypa U XapaKTepUCTHUKA
OCHOBHBIX ATAIOB JIEJIOBON Oecenbl. MeTob! U IpHe-
MBI J1eJI0BO#M Oecenbl. JlenoBwie meperoBopsl. CTpare-
TUsl ¥ TAaKTHUKA JEJIOBBIX neperoBopoB. [loaroroska
JIETIOBBIX MEPErOBOPOB. TEXHOJIOTHsI BEACHUS NIEPETO-
BOPOB. 3aBEpIICHUE U aHAJIU3 PE3YJIbTATOB MEPErOBO-
poB. KynbTypa aenoBeix coBemanuii. O01as xapak-
TEPHUCTUKA COBEIIAHUN U COOpaHuii. BUbI 1 TUIIBI
coBemaguii. IToaroroska u BeJcHNUE COBENIaHUN.
OcobeHHOCTH O0IIEHUS C ”HOCTPAHHBIMU ITapTHEPA-
MU.

KoMMyHHKaTHBHBIE CTPATETHH U
TaKTHKHU

[Tonsitue nuuHOCTHOTO BAMsHUSA. KOMMYyHUKAaTHBHO-
JUYHOCTHBIN TOTEHIIUANT U €r0 XapaKTEPUCTHKA.
VoexaeHue Kak BeAylIuii croco0 BO3ICHCTBHS HA
JIUYHOCTH. BUBI 1 TpueMbl yOexieHui.

Brymenue (cyrrectus) u ero xapakrepuctuka. [Ipu-
€MBbI BHYIICHUS U CPEJICTBA IPOTHBOICHCTBUS CYTTE-
CTHH. 3apakeHue Kak Oecco3HaTeIbHas Mo Bep>KEeH-
HOCTb WHMBUIOB OTPECICHHBIM ICUXHYECKUM CO-
ctosHusM. [lonpaxkaHue u ero BOSMOKHOCTH IS T1O-
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HUMaHHUSI IPYTOro YEIOBEKa.
KoMMyHHKaTHBHAsE KOMIIETEHTHOCTD - OCHOBA 3 deK-
TUBHOMU JI€JI0BOM KOMMYHHKaluu. KoMMyHUKaTUBHAs
KOMIIETEHTHOCTh KaK COBOKYITHOCTh HaBBIKOB U yMe-
HU, HEOOXOIUMBIX JUTSI 3 (PEKTUBHOTO OOIICHUS.
Texaukn HanaxuBaHus YQPEKTUBHON 1ETOBON KOM-
MyHUKaruu. [Icuxonoruueckue CUrHasibl Ipyu BCTYTI-
JICHUW B KOHTAKT: BepOabHBIEC M HEBEPOAIbHBIE CHUT-
HAJIBI, pACIIOJIATaloIINe K KOHTAKTy. TEeXHUKH aKTHUB-
HOTO CITyIIaHus: HepedIeKCUBHOE U pe(ICKCHBHOE
ciaywmanue. [Ipuemsl npaBuiibHOrO cirymanus. Tu-
MUYHbIE OUTMOKH J1€JI0BOIl KOMMYHUKAIINH.
[TonBep>keHHOCTH Yesl0OBeKa OCHOBHBIM CIIOCO0aM
BO3/ICIICTBUS B 3aBUCUMOCTH OT TUYHOCTHBIX Xapak-
TepucTuk*. OCHOBHBIE CTPATETUN BO3JCHCTBUS HA
YyeJIoBeKa: «MMIIepaTUBHAN», «KMAHUITYJISITUBHASY,
«pasBuUBaroIias». MaHUySIIHS KaK OJIMH U3 BUJIOB
MICUXOJIOTMYECKOT0 BO3CHCTBHSI, UCIIOIB3YEMBIX IS
JOCTHKEHUS] OTHOCTOPOHHETO BhIUIphIa. Cpencraa
U MEXaHU3Mbl MAaHUITYJISTUBHOTO BO3/ieHcTBuUS. Pac-
MO3HAHWE MAHUMYJISALUU U 3a1uTa oT Hee. OCHOBHbIE
(bakTOpbI COMPOTUBIICHHS BHEITHEMY JABICHUIO U
MaHUITYJIUPOBAHUIO.

[TapupoBanue 3ameuanuii cobecemHukoB. [Icuxoro-
TUYeCKHe MPUEeMbl BIHSHUS Ha napTHepa. [IpaBuna
yoexxaeHus. BBeneHne TEXHUK Maloro pa3roBopa:
YCTaHOBJICHHE KOHTAKTa C TAPTHEPOM, co3/laHue Oia-
TONPUSATHON aTMOC(ephbl, MPUBJICUCHIE BHUMAHUS K
TeMe pa3roBopa. BeiciyminBanue napTHepa Kak ncu-
xosiornyeckuii npuem. CTUIN U BUBI Ciiylianus. Me-
To1bI 3pPeKTUBHOTO crymanus. TUMHMYHBIE OTIUOKH
B IIpollecce chymanus. Pa3Butre TEXHUKH CIyLIaHUS.
Bapbepsl B 001eHun 1 uxX npeoposieHue. TexHuka u
TaKTHKA apryMEHTHUPOBAHUS, IPUEMBI apTyMEHTAIIUH.

Ilcuxonoruyeckue acrneKkThbl JCIJIOBO-
Tro O6H.[€HI/I$I B KOJIUJICKTHUBEC

Paboyas rpymna: conuaibHO-IICUXOJIOTHYECKUE 0CO-
o6ennoctH. [IpodeccronanpHas 3penocTh pabodeit
rpynmsl. Tunsl B3aMMOOTHOLIEHUH B CUCTEME PYKO-
BOJUTENb-MIOAUNHEHHBIH. Kiaccudukaius ncuxoTu-
noB auuHocTei. [Ipobnema nunepcta. Beibop ontu-
MaJIbHOTO CTUJISL PyKOBOJICTBA rpynmoi. Posb pyko-
BOJIUTEIISl B CTAHOBIICHUH paboueil rpynmsl. [lonarue
KOMaH/Ibl B OpraHU3alllH, €€ XapaKTepUCTUKU. Pa3Bu-
THE KoMaH/1bl. OCHOBHBIE ATaIbl KOMaH/1000pa3oBa-
Hus. [logxoas! u MeToabl GOpMUPOBAHUS KOMAHI.
ConunanbHO-IICUXO0JIOTUYECKU I KIMMAT B OpraHu3a-
1un. akTopsl, IpensaTcTBYIoNMe 3G HEKTUBHOHN pa-
6ote.

KoH(MKTEI 1 KOHPIMKTHBIE CUTYa-
[IUU B JIEJIOBOM OOIIEHUNA

KondmukT kak cnenududeckas Gpopma conuaibHOTO
B3auMoJieiicTBus. [Ipuposa u npuunHbBl KOH(MIUKTOB B
nenoBoM o6meHnu. CymHOCTb U CTPYKTypa KOH-
¢ukra. [lonsTue koHduukTOreHa. JlMHaMUKa KOH-
baukToB. Pa3pemenne koHQIUKTOB. Buabl KOHIHK-
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TOB. KOH(JIMKTHI B OpraHu3anusx Kak OCHOBHOW BHU]]
Je0BBIX KOHMIUKTOB. OCOOCHHOCTH OOIICHUS B
KOH(IMKTHOU cutyanuu. Llenn oOmiaromuxcs B KOH-
¢ymkTe. THUbl TOBECHUS TMYHOCTH B KOH(IIUKTE.
Oco0eHHOCTH KOMMYHHKAINH, UHTEPAKITUH U TIep-
HETINY B CHTyaluy KOH(QIMKTHOTO B3aUMOICHCTBUSI.
Tunbl THAUBUAYAIBHBIX TOBEJACHYECKUX CTPATETUH B
KOH(DJIMKTE: KOHKYPEHIUS, YKIOHEHHE, TPUCITOCO0-
JICHHE, COTPYIHUYIECTBO, KoMIpomucc. OCHOBHBIC
NPUHIAITE ONTHMU3AIUHU OOIIECHHS B CUTYAIlH KOH-
¢uukra. [IpaBuna u3deranus KOHPIUKTHBIX CUTYa-
1y, YopasieHue KOHQIUKTHBIM OOIIIEHUEM JTI01eH
[IpodeccronanbHbIC HABBIKY MOBEACHUS B SMOIIHO-
HAJILHO HATIPSDKCHHBIX CUTYAIUSIX.

Crtpecc-MEHEKMEHT B JEJI0BOM
o [8)11(5:070%

OMo1uMH B 1€J0BOM OOIIEHNU. XapaKTepUCTUKA U
byuxun smoruii. [IpudanHbI OTpULIATETBHBIX YMO-
uuii. PerynrpoBanue 3MOIMOHAIBHOTO COCTOSIHUS B
nporecce J1enoBoro oduieHus. CTpeccsl U CTPeccoBbIe
COCTOSIHMS. XapaKTEPUCTHKA MOHATHUS «CTPECC» U
PUYMHBI BOSHUKHOBEHUS cTpeccoB. [Ipu3Haku
CTPECCOBOTO HAIPSHKCHUS U ero npuduHbL. [Ipodu-
JaKTUKa U IpeoaosieHue ctpecca. [IpodeccronansHoe
BBITOpaHUE U €T0 MPOPUIAKTHKA. XapaKTEPUCTHKA
CUH/IpOMa MPO(ECCUOHANBHOTO BHITOPAHUS U YCIIO-
BUs ero nosiBiieHus. Ctaauu npodeccuoHAIBHOTO BbI-
ropaHus ¥ rpymnmsl pucka. ®akTopsl 1 CUMIITOMBI
npodeccuonansHOro Beiropanus. [Ipodunakruka
npodeccuoHabHOTO BhIropaHus. CIIoCOOBI U TPUEMBI
HMOIMOHAIBHON CaMOPETYJISIITIH.

4. OoOpa3oBaTe/ibHbIE TEXHOJIOTHHI

Ne (HammeHoBaHmue Buabl yueOHbIX
. Oo0pa3oBaTte/ibHbIE TEXHOJIOTHHI
/1| pasjaeJia 3aHATHH
1 2 3 4
1. |Teopernueckue oc- |Jlexkuus 1 Jlexyus — suzyanuzayus (TEKIUs, PEACTABIIS-
HOBBI JI€JIOBOTO 00- 1o111ast co00M Mojavy JEKIMOHHOTO MaTepHraa ¢
HICHUS MTOMOIIBI0 TEXHUYECKUX CPEJICTB OOyICHHUS
(aymno - u/uinu BUIGOTEXHUKN)).
Cemunap 1 Paszeeprymas 6eceda c obcyscoenuem doxnaoa
CemuHap 2 Pemienue cutryanimoHHbIX 3a1a4
Cpe3 3HaHui yepe3 NUCbMEHHBIN OIPOC
CamocTtosrenbHasi | KoHcynbTHpOBaHME U IPOBEpKa IOMAIIIHUX 3a-
pabota JAHUH ITOCPECTBOM IEKTPOHHOU MTOYTHI
2 |HesepOanbHbie Jlexknusa 2 Jlexyus — suzyanuzayus (IEKIKS, PEICTABIIS-
CpPEJICTBA JIEJIOBOIO fo1asi CO0OM Mmoauy JEKIMOHHOTO MaTepuraia ¢
oO1eHns MTOMOIIIBIO TEXHUYECKUX CPEICTB 00yUeHUS
(ayamo - u/unu BUACOTEXHHUKH)).
Cemunap 3 Tpenune 2MOYUOHATLHOU KOMNEMEHMHOCU
CamocrositensHas | KoHCcyabTHpOBaHME U MPOBEPKA JOMAIIIHUX 3a-
pabota JTAHUKM OCPEICTBOM AJIEKTPOHHOW MOYTHI
3 |BepOanbnas kommy- |Cemunap 4 I pynnosas duckyccus (00CyXIeHE HATUCaH-
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HUKaLUs B JEJI0BOM HBIX 00YyYaOLMMHCS TEKCTOB 10 3aaHHBIM
o01ieHun po0JeMaM C BBISIBICHUEM HAPYLIEHUH KOMMY-
HUKATHUBHBIX KAUECTB PEYU U €€ HOPM)

Tpenune nybauuno2o gvlcmynieHus

Cpes 3HaHui yepe3 NUCbMEHHBIN ONpOC

4 |DopMBbI 1eTOBOTO Jlexmus 3 Jlekyus-beceoa

oOmIeHus Cemunap 5 I'pynnosas ouckyccus (00CyXIeHIE HATUCAH-
HBIX 00YYaIOIIMMHUCS TEKCTOB TI0 33aHHBIM
po0JieMaM C BBISBJICHUEM HAPYIICHUN KOMMY-
HUKATHBHBIX KAYECTB PEUYH U €€ HOPM)

Cemunap 6 Tpenune «llepecosopoly
CamocTtosrenbHasi | KoHcynbTHpOBaHME U IPOBEPKA IOMAIIIHUX 3a-
pabota JAHUU ITOCPEICTBOM IEKTPOHHOMU MTOYTHI
5 |KommynukartuHbie |Jlekmus 4 Jlexyus-6eceoa (nuanor ¢ 00ydJaromMUMHUCS B XO-
CTpaTernuu U TaKTH- JIe U3JI0KESHHsSI MaTepHaa, mpeArnoaratonui
KU aKTyaJlu3alys MPeKHUX 3HAaHUHM 00yJarommxcs
U MOOYXIAIONINK K CAMOCTOSITEIFHOMY pa3-
MBIIICHHUIO )
Cemunap 7 I'pynnosas ouckyccus (00CyXIeHUE HaTUCaH-

HBIX 00y4aroLIMMHKCS TEKCTOB 10 33JaHHBIM
npobiemMaM C BBISIBICHUEM HApYLIICHUH KOMMY-
HUKATHBHBIX KAUECTB PEUYHU U €€ HOPM)

Cemunap 8 Tpenune KOMMYHUKAMUBHOU KOMNEMEHMHOCMU
CamocTtosrenbHasi | KoHcynbTHpoBaHME U IPOBEpKa IOMAIIHUX 3a-
pabota JAHUU ITOCPEICTBOM IEKTPOHHOMU MTOYTHI
6 |[lcuxonornueckue |Jlexums 5 HUnmepaxmusnas nekyus
acrnekTbl oTHoweHui | Cemunap 9 PazBepnyTas Gecena ¢ 00Cy)A€HUEM TOKIIAa
B KOJJIEKTHBE Pemenuie cutyaninoHHBIX 3a7a4
Cemmunap 10 Tpenune komanooobpazosanus
CamocrositensHas | KoHcyabTHpOBaHME U MPOBEPKA JOMAIIIHUX 3a-
pabota JTAHUKM OCPEICTBOM AJIEKTPOHHOW MOYTHI
7 |Koudmukte 1 koH- |Jlekius 6 Jlexyus-6eceda (muanor ¢ 00yJarOIUMHUCS B XO-
(GIMKTHBIE CUTYalluU 7ie U3JI0KEeHHsI MaTepHaa, mpearnosaralomui
B JICIIOBOM OOIIIEHUH aKTyalu3anus MPeKHUX 3HAHUH 00y4aronIuXxcs
1 O0YKJAIOUINI K CAMOCTOATEILHOMY pas3-
MBIIUICHHUIO)
Cemunap 11 Cpe3 3HaHu Yyepe3 MUCbMEHHBIN OMpocC
Cemunap 12 Tpenune no ynpasieHuro KoH@IUKmamu
CamocTtosrenbHasi | KoHcynbTHpOoBaHME U IPOBEpKa IOMAIIIHUX 3a-
pabota JAHUU ITOCPEICTBOM IEKTPOHHOMU MTOYTHI
8 |Ctpecc-meHemxment |Jlekus 7 Jlexyus-6eceda (Iuanor ¢ 00yJarOIUMHUCS B XO-
B JICJIOBOM OOIIIEHUU 7ie U3JI0KEeHHsI MaTepHaa, mpernoaralomui

aKTyalIu3alys IPeXHUX 3HAHUH 00yJaromuxcs
U MOOYXIAIOIIMHA K CAMOCTOSITEIbHOMY pa3-

MBIIUICHHUIO)
Cemunap Tpenune cmpeccoycmouyusocmu
CamocrositensHas | KoHCcyIbTHpOBaHME U MPOBEPKA JOMAIIIHUX 3a-
pabota JTAHUK OCPEICTBOM AJIEKTPOHHOW MOYTHI

5. Ouenka njIaHUpPyeMbIX Pe3yJbTATOB 00yUYeHUs
5.1. Cucrema onieHUBaHUS
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®opMa KOHTPOJIS Makc. K0J1u4ecTBO 0aJ1JI0B

3a oany pa- Bcero 3a cemectp
ooty

Texymui KOHTPOJIb:

- yuacmue 6 mpeHunee 10 b6annos 40 6annos

- yuacmue 8 OUCKYCCUU HA CeMUHApe 5 bannos 15 b6annos

- mecmupogarue 10 6annos 10 6annos

[IpomexxyTouHas aTTecTamms 35 6annos

(3auem)

HToro 3a cemectp 100 6annos

[TosrydeHHBINM COBOKYIHBIN pe3yabTaT KOHBEPTUPYETCS B TPAAULIMOHHYIO KAy OLICHOK U B
IIKaly OlleHOK EBporieiickoii cucteMsl nepeHoca 1 HakoruieHus kpeautos (European Credit
Transfer System; nanee — ECTS) B cooTBeTCTBUM C TaOIUIICH:

100-6annpHas mKa- S — [lIxama
aa ECTS
95 - 100 A
2394 OTIMYHO B

68 — 82 XOpOIUIO 3a4TEHO C

56 — 67 D
50_55 yIOBJIETBOPUTEIHHO E
20-49 FX
0-19 HEYJIOBJICTBOPUTEIBHO HE 32YTCHO F

5.2. Kputepuu BbICTaBJICHUS OLIEHKHU 10 JUCHUTUIMHE

Bbanasl/ Ouenka no auc- Kpurepun oneHKH pe3yJbTaTOB 00y4YeHHS 10 AUCIHU-

HIxana IHUIJINHE IJIMHE

ECTS

100-83/ COTIIUYIHOY/ BricraBnsiercs: o0yuaromemMycs, €ciid OH IITyOOKO U IIpoU-

A,B «3a4TeHO (OTJIMY- | HO YCBOWJI TEOPETUUECKHUM M MPAKTHYECKUN MaTepHall,
HO)»/ MOXET MPOJAEMOHCTPUPOBATH 3TO HA 3aHATHUAX U B XOJI€
«3a4TEHO» MIPOMEXKYTOYHON aTTECTALlUN.

OOyyJaromuiicst UCYEPIBIBAIOIIE U JIOTHUYECKHA CTPORHO H3-
Jaraet yueOHbIN MaTepuall, yMeeT yBSI3bIBaTh TEOPHIO C
MIPAKTUKOM, CIIPABIISIETCS C PEIICHHEM 3aa4 mpodeccuo-
HaJIbHON HaIPAaBJIEHHOCTU BBICOKOTO YPOBHS CIIOKHOCTH,
MPABIJILHO OOOCHOBBIBACT MIPUHSATHIC PEIICHHS.
CBoOOAHO OpHEHTHPYETCS B y4eOHOU U TPOdEeCCHOHAIb-
HOU JIUTEpaType.

OreHKa 1Mo JUCHUIUIMHE BBICTABIISIOTCS 00YYarOmEeMycs C
YUYETOM PE3YIbTATOB TEKYLIEH U MPOMEKYTOYHOM aTTe-
CTaIlMH.

Kommnerenmum, 3akperiéHupie 3a AUCIUIUIMHON, CHOPMHU-
pOBaHbI HA YPOBHE — «BBICOKUIY.
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Banael/
HIxanaa
ECTS

OuneHka mo auc-
MUAILINHE

Kpurtepun oneHkn pe3yibTaToB 00y4eHHUs! 10 AN CLH-
NJIMHE

82-68/
C

«XOpouIoy/
«3a4TeHO (XOpo-
110 ) »/
«3aUYTCHO»

BricTaBisierca oOyuaromiemycsi, €Ciii OH 3HaeT TeopeTuye-
CKMU U NIPAKTUYECKUN MaTEpUAJI, TPAMOTHO U I10 CYIECTBY
M3JIaraeT €ro Ha 3aHATHUSIX U B XOJ1€ POMEXKYTOYHOM aTTe-
CTallMM, HE I0IyCKas CyIIECTBEHHBIX HETOUHOCTEH.
OO0yuaromuiics MpaBWIBHO MMPUMEHSET TEOPETHUECKHUE TI0-
JIOKEHUS TIPU PEUICHUU MPAKTUUYECKUX 3a]1a4 npodeccro-
HaJIbHOM HalpaBJIEHHOCTH PA3HOT'O YPOBHS CIIOXKHOCTH,
BIIa/IeeT HEOOXOJUMBIMU JJISI TOTO HABBIKAMU U MpUEMa-
MHU.

JIOCTaTOYHO XOPOIIO OPUEHTUPYETCs B y4eOHOMH U Mpo-
(dheccroHaIbHOM IUTEpaType.

OreHKa 1Mo JUCHUIUIMHE BBICTABIISIOTCS 00YYarOmEeMycs C
Y4YETOM PE3YJbTATOB TEKYIIEH U MPOMEKYTOYHOM aTTe-
CTallHH.

Kommnerenmum, 3akperiéHabie 3a AUCIUIUIMHON, CHOPMHU-
pPOBaHbI HA YPOBHE — «XOPOILLIHUNY.

67-50/
D.E

«yIOBJIETBOPH-
TETBHOY/
«3a4TeHo (ya0BIIe-
TBOPHU-TEJIHHO)»/
«3aUTCHO

BricTaBnsiercst o0ydaromemycs, eciii OH 3HaeT Ha 6a30BOM
YPOBHE TEOPETUUECKUN U ITPAKTUYECKUM MaTepUall, 10-
MTyCKaeT OT/AEIbHbIE OMMUOKU MPH €T0 U3NI0KEHUHU Ha 3aHs-
TUSAX U B X0J1€ IPOMEKYTOUHOM aTTECTALUH.
OOyyaromuiicst UCTIBITHIBAET OIpeIeIEHHbBIE 3aTPYIHEHHS
B IIPUMEHEHUN TEOPETUUECKUX TOJI0KEHUH NPU PELIEHUH
MPAKTUYECKHX 3a]a4 MpodeccnoHaNbHOM HallPaBIEHHOCTH
CTaHJAPTHOT'O YPOBHS CJIOKHOCTH, BJIaJIE€T HEOOXOJMMBbI-
MU JJIs1 3TOr0 6a30BBIMU HaBbIKAMH U IPUEMAMH.
JIeMOHCTpHPYET T0CTaTOYHBIN YPOBEHb 3HAHUS yUEOHOM
JIUTEPaTyphl 10 AUCLHUIIIIMHE.

OreHKa 1Mo JUCHUIUIMHE BBICTABIISIOTCS 00YYarOmEeMycs C
Y4YETOM PE3YJbTATOB TEKYLIEH U MPOMEKYTOYHOM aTTe-
CTallHH.

Kommnerenmum, 3akperiéHabie 3a AUCIUIUIMHON, CHOPMHU-
pOBaHbI Ha YPOBHE — «AOCTAaTOYHBINA.

49-0/
F,FX

«HEYIOBJICTBOPH-
TEJIBHOY/
HE 3aYTEHO

BricTaBnsiercst o0ydaromnemycs, €Ciiu OH He 3HaeT Ha 6a30-
BOM yPOBHE TEOPETHUECKUH U IIPAKTUYECKUNA MaTepual,
JIOTTyCKaeT rpyOble OMMOKY MPU €ro U3JI0KEHUHN Ha 3aHs-
TUSIX U B X0JI€ TIPOMEXYTOYHOM aTTECTALUH.
OOyyaromuiicst UCTIBITHIBAET CEPhEIHBIE 3aTPYAHEHUS B
NPUMEHEHUH TEOPETUUECKUX TOJI0KEHUH MPH pellICHUN
MPAKTUYECKHX 3a7a4 MpodeccnoHaNbHOM HallpaBIEHHOCTH
CTaHJAPTHOTO YPOBHS CIIO)KHOCTH, HE BJIaJieeT HEOOX01u-
MBIMH ISl 5TOTO HaBBIKAMH U TPUEMAMHU.

JleMOoHCTpHpYeT (pparMeHTapHbIe 3HaHUS YUeOHOH JHTe-
paTypsl [0 TUCIUILIHHE.

OreHKa 1Mo JUCHUIUIMHE BBICTABIISIOTCS 00YYaIOmEMyCs C
YUYETOM PE3YJIbTATOB TEKYLIEH U MPOMEKYTOYHOM aTTe-
CTalUH.

KomnereHniuu Ha ypoBHE «JOCTaTOYHBIHY, 3aKpEIUIEHHBIE
3a AMCUUIUIMHON, HE COPMHUPOBAHBI.
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5.3. Oyenounsvie cpedcmea (mamepuanst) 0711 meKywe20 KOHmMpOoJis YCne8aemMocmu, nPpoOMed Cy-
MOYHOU ammecmayuu ooyuarowuxcs no oucyuniune «llcuxonozus 0en06020 0oWeHUs»

IlpumepHnulit nepeuens 60npocos K 3auémy:

1.

=00 N U R W

12.

13.
14.

15

17.
18.
19.
20.

21

24.

25.
26.
27.
28.

29

32.
33.
34.
35.
36.
37.
38.
39.

OO01meHne Kak OCHOBHOE coiepkaHue Mpo(decCHOoHaIbHON ASSTENHPHOCTH B Chepe Ty-
pu3Ma. ITUYECKUE MEXaHU3MBI M IPUHIIMITHI JETOBBIX OTHOIICHHH.

CyuraocTs o0mieHus. CTpykTypa o0mmeHns (KOMMYHHKAIINS, MHTEPAKIIHS ¥ TIEPIICTIIINS ).
Bunst u popmsl 1enoBoro o0IeHus. Tarbl JeI0BOT0 OOLICHHS.

KoMMyHUKaTHBHBIE TOMEXH U OaphEPhI B ACTIOBOM OOIIEHUH CIIEIHAIICTA 110 TYPU3MY .
BepbaibHass KOMMYHHKAIUS B TIPOIIECCE JIEIOBOTO OOIICHHUS.

HeepbanpHasi KOMMyHUKAIHS, €€ OCOOCHHOCTH B MpoIecce OOIIEHNs.
CoruanbHO-TIepIIENTUBHAS CTOPOHA B IPO(ECCHOHATFHOM OOIIICHUH.

D heKTh MEKITUIHOCTHOTO BOCIIPUSTHSA.

JlenoBoe coBelIanne: METOIMKA U MIPABHIIA €r0 TIOJTOTOBKHU U MPOBEICHUS.

. ﬂCHOBaﬂ KPHUTHKA: STHYCCKUEC U TEXHOJIOTHYCCKUEC ITPUHIUIIBI, IIpaBUjIa U IPUEMBI OCY-

HICCTBJICHUS U BOCIIPUATHUA.

. Tunmosornyeckre 0COOEHHOCTH JTMYHOCTH 1 BHEIITHEE IIOBCACHHUEC YCIIOBCKA. IIcuxomorn-

YECKUE THIIBI JINYHOCTHU KaK (PaKTOp EJTOBBIX KOMMYHHKAIUH.

PuTtopuyeckue 3akoHbI 1 peKOMEHIAINK O IOCTPOEHUH, MpaBUjlaxX U MpueMax myoand-
HOT'O BBICTYTLJICHHUS.

TexHuKa MyOJIUYHBIX BBICTYTUICHHM.

[MoaroroBka myOIUYHOTO BHICTYIUICHUS

. IlpakTrka npoBeieHHs AEIOBBIX COBEIIaHN. OTINYNE COBEIIAHUS OT 3aceqaHus
16.

HpaBI/IJIa IIOCTAHOBKHA BOHpOCOB " OTBECTOB Ha HUX JId JOCTHUXKCHUA aKTUBU3aAlIUU ICJI0-
BOTo 00MmIeHNs. TeXHUKa aKTUBHOTO CITyIIIaHUS.

OTnnuus AMCKyCcCHH, CIOpa, NOJIEMUKH

[IpaBuiia HMBUIM30BAHHOM AUCKYCCHH.

XapakTepHbIe YepThl IIEPErOBOPHOTO MPOIecca KaK BU/A IETOBOTO OOIICHMS.

[Iporiecc MOArOTOBKHM M MPOBEICHHUS JIETOBBIX TIEPETOBOPOB

. DTaIibl IPOXO0KIEHUS IEPErOBOPHOIO IIPOLIECCA U 3a/1a4M HAa Ka)KIOM U3 HUX.
22.
23.

OTUYECKHE OCHOBBI [IUBIWJIM30BAHHON NIEPETOBOPHON KYJIBTYPBHI.

Oco0eHHOCTH MUMHKH, )KE€CTOB, BBIPA)KEHHS I71a3 KaK BHELTHUE POSIBICHUS TICUXHYE-
CKOI'O COCTOSIHUS YEJIOBEKa.

[TonoxxuTenpHbIE U OTPUIIATEIbHBIE YMOLMOHATBHBIE PEAKIINY KIHMEHTa K 0COOEHHOCTH
UX TUATHOCTHKH.

Bnusiaust BHenHero o0nrka paboTHUKA TypU3Ma Ha JTMYHOCTh OTPEOUTEIS.
PopMHUpPOBaHKE UMUK CIIELUATIUCTA IO TYPU3MY.

BnusiHue peueBoro noseaeHus pabOTHUKA TYypU3Ma Ha TMYHOCTH OTPEOUTEIIS.
CrtaTyCcHO-pOJIeBbIE U MEKIMUYHOCTHBIE OTHOILIEHUS C KIIMEHTOM B MPOPECCHOHATHHOM
B3aUMO/JICHCTBUH.

. [lcuxonoruueckue nMpruemMbl BIAUSHUS CIIELUAINCTa HA IOTPEOUTENS YCIIyT.
30.
31.

ITcuxomoruueckre OCHOBBI BO3ICHCTBUS HA KIIMCHTA.

Crtpecc 1 COCTOSIHHE TOTOBHOCTH K JIeSITeIbHOCTH. CTpeccoBbie (PaKTOPHI JEITOBOTO 00-
IICHUS.

IIprembl BBIXO/a U3 CTPECCOBBIX COCTOSIHUM U MUHUMU3AIIMKU UX MOCJIEICTBUMN.
PazHOBHIHOCTH KOH(MIUKTOB, IPUYHUHBI U TOBOJIBI UX BO3SHUKHOBEHUSI.
JlunaMuka KOH(MIUKTOB U €€ AUArHOCTHKA.

KoHCTpYyKTHUBHBIE U IECTPYKTUBHBIE MTOCIEICTBUS KOHPIUKTOB.

Tunbl KOHGIUKTHBIX JTHYHOCTEH.

OCHOBHBIE MOJICJTH U CTPATETHH IMOBEJCHHS TUYHOCTH B KOH(IIUKTE.
[TpodeccnonaibHO — 3HAYMMBIE Ka4eCTBa CIEIUAIUCTa B chepe Typusma.
KoMmmyHMKaTHBHAsE KOMIETEHTHOCTh CHEIUATNCTA 110 TYpU3IMY
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Tembl 3cce

1. [Tudarop nucan: «B obmeHnn ciemyeT nepKaThCs Tak, YTOOBI Apy3ei He JenaTh Bpa-
ramu, a BparoB Jpy3bsiMn». [losicHUTE BbICKa3bIBaHUE.

2. Teonop Py3BenbT yTBEepkKaall, 4TO «camasi TyiaBHas (opMmyJsa ycrnexa — 3HaHUE, Kak
oOpamtatbes ¢ moapbMuy». CornacHsl 14 Bel ¢ HUM 1 mouemy?

3. Uto umeer B Buay I1. byacr, yrBepxknas: «KTo roBOpUT, TOT CEET; KTO CIYIIAET, TOT
coOupaeT xKaTpy»?

4. Cornacusl 1 Bol ¢ Beicka3siBanueM A. PuBapois: «bimskoe obienne — BOT OTKya
OepyT Hauaylo HeXHEUIIas Apysk0a U CHIIbHEHIIas HEHAaBUCTb) ?

5. UTo OTBETUTH YEIIOBEKY, KOTOPBIM cuuTaeT: «byly TOBOPUTH, KaK XOUY U YMEIO».

6. Uto umen B Buny JlaGproep, yTBepkasi, YTO «HE CIEAYET CYTUTh O YEIOBEKE 10 JIUILY
— OHO IO3BOJISIET JIMIb CTPOUTH IPEANOTI0KEHUD.

7. Hosicaure cnenytouiee npasuio J[.Kapueru: « Buymaiite Bamemy coGeceTHUKY CO-
3HAHHUE €r0 3HAYMMOCTH U JIEJIalTe ITO UCKPEHHE.

8. ITosicaure cMbIc ppaHIry3cKoi ocIoBUIlbL: «IIeperoBopsl — 3TO0 HE MECTO ISt TOPHI-
BOB, 9TO MECTO JJIsl TUTIJIOMAaTHI.

9. Kak cneayer noHUMaTh BOCTOUHYIO MyIpOCTh: «VICTHHA HaXOQUTCsI HE B CIIOBaX FOBO-
PpAILLIEro, a B yIIaX CIYIIAIOIEro»?

10. Cornacusl 11 Bol ¢ BeickassiBanueM A.lllonenrayspa: «Bce Heroasu, K COKaleHUIo
00LUTENBHE)?

11. Cornacusl 11 BbI ¢ BbIcKa3biBaHueM Jleonapo na Bunun: «IIpoTuBHUK, BCKpbIBaIO-
IIUI Bally OMKWOKH, TOpa3io MoJIe3HEE, YeM JIPYT, CKPBIBAIOIITUN UX»?

12. Iloscuure cnoBa CeHT-OK3tonepu: « EnNMHCTBEHHAs: N3BECTHAs MHE POCKOILb — 3TO
POCKOIIIb YE€TIOBEUECKOTO OOIICHUS.

13. «Tananrom cobeceTHUKA OTIIMYAETCS HE TOT, KTO OXOTHO TOBOPHUT €aM, a TOT C KEM
OXOTHO TOBOPAT ApyTHUE», - 3ameTii JKan JlaGproisp, 4To OH UMeT B BULY?

14. AMepuKaHIIBI TOBOPST, YTO «y Te€Osl He OyAeT BTOPOTO IIaHCa MPOU3BECTH MIEPBOE
BrievyaTiieHue». OxapakTepu3yuTe 3TO BbICKa3bIBAHUE.

15. Kakue ocHoBanus 6sutn y bresa [Tackans, 4ToObl crienaTh cienyrolee 3asBiIeHue:
«S1 HanMcan AMMHHOE MUCHMO, TOTOMY YTO Y MEHS HE ObLIO BPEMEHHU, YTOObI HAaMcaTh KOPOT-
Koe»?

16. OxapakTepu3yiiTe BhicKa3biBaHue Pemapka: «Hem Oosiblie 1011 3HAIOT APYT IpYTa,
TEM MEHbIIIe TOHUMAIOT. M uem Oimrke OHHM y3HAIOT IpYT Apyra, TeM 0oJiee 4y>KUMH CTaHOBSAT-
cs».

17. Yro umen B Buny ben J[xoHcoH, 3ameuas: «I OBOpUTH U JypaKk MOXKET, a yMHBIN ye-
JIOBEK — pa3roBapuBacT»?

18. IlpoxommenTHpyiiTe BbicKa3biBaHue ABpaama JInnkosbHa. «Koraa s roToBimocs ¢
KEM-TO YTO-TO 00CY/1aTh, TO TPayy TPETh CBOETO BPEMEHH, Pa3MBILLISSL O ce0e U O TOM, UTO 5
cOOMpaloCh CKa3aTh, U JIBE TPETH, AyMasi 0 HEM, H O TOM, YTO cOOMpaeTcs cka3aTh OH.

19. Yemy yuuT Hac BOCTOYHAS MYyJIpOCTh: «Buisist XBocToM, cobaka 100bIBaeT cede mpo-
NUTaHUE, a TaBKas, MOJIy4aeT JUIIb M000n»?

20. Cornacusl i1 Bei ¢ ["'appu TpymdsHOM, KOTOPBIN AaBall CIAEAYIONIMNA COBET MOJIUTH-
KaM, BBICTYHAIOIIUM TyOJIU4HO: « ECITN ThI HE B COCTOSTHMM YTOBOPHUTH UX, CMYTH UX»?

TecT 115l MPOMEKYTOYHOT0 KOHTPOJISI
TecT AJ151 NPOMEKYTOUHOTO KOHTPOJIA
HaiiguTe u oTMeThTE B Ka:KI0M BONPOCE BCe NPABUIbHBIE OTBETHI
Bomnpoc 1. «Maublii pa3roBop» B J1€JI0BOM KOMMYHUKAIIMKU BEJIETCS B paMKax:
o JIeJ0OBBIX HHTEPECOB IAPTHEPOB
e JIMYHOCTHBIX, HEJIETIOBBIX UHTEPECOB MAPTHEPOB
o TIpodeccroHanbHBIX HHTEPECOB TAPTHEPOB
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Bomnpoc 2. Axpecatr MaHUITYJIIIUU B IEJIOBOM OOIIEHUH — 3TO:

[TapTHEp, KOTOPBIN MOXKET CTATh KEPTBON MAHUITYJIALIMA

[TapTHEp, Ha KOTOPOTO HANPABIEHO MAaHUIYJIATUBHOE BO3/ICHCTBUE

[TapTHEp, KOTOPBIA MCTIONB3YET MAHUITYJISITUBHBIE TIPUEMBI MICUXOJIOTHUYECKOTO BO3JEH-
CTBUS

Bomnpoc 3. Atpubyueii Ha3pIBaeTCs:

Bce oTBeThI HEBEPHBI

NuTepnperanus cyObeKTOM MEKINYHOCTHOTO BOCTIPUSTHS IPUYUH U MOTHUBOB TIOBEJIC-
HUSI IPYTUX JIIOAEH

[IpunuceiBanue onpeaeneHHbIM IPYTIaM JOAeH crieluUIecKux yept

Crpemienue yenoBeka ObITh B OOIIECTBE IPYTUX JIFOACH

Bomnpoc 4. B 11leHHOCTHO-OPUEHTHPOBAHHBIX MaHUMYJSTUBHBIX TEXHOJIOTHSX AEIOBOTO

O6IJ_I€HI/ISI MHIICHBIO IICUXOJIOTHYCCKOI'O BOSHCﬁCTBHH SABJIAKOTCA:

HO:

JlyxOoBHBIE Hi€allbl MapTHEpa-apecara
KoruutuBHbIE CTPYKTYpBI TApTHEPaA-aapecaTa
[ToTpeGHOCTH U CKIOHHOCTH MapTHEpa-aapecaTa
LleHHOCTHBIE YCTaHOBKH MapTHEpa-aapecara

Bomnpoc 5. BepbanbHble KOMMYHUKAIIUH OCYIIECTBIISIOTCS C IIOMOIIBIO:
Kecros

WupopmManimoHHBIX TEXHOJIOTHIA

OnpeniesIeHHOro TeMIIa peun

[ToxJionbIBaHUM 110 TUIEYY

YcTHOM peun

Bomnpoc 6. Bce nmoau nenstcs Ha:
Bce oTBeTsI BEpHBI

PanmoHansHbIX 1 UppaLIMOHATBHBIX
CeHCOpUKOB U UHTYHUTOB
DKCTpPaBEPTOB U UHTPABEPTOB

Bomnpoc 7. JlenoBoil CTUiIb B3aUMOICUCTBUSI TAPTHEPOB BKIIKOYAET:

OCJI3.6JI€HI/I€ KOHTpOHH 3a COL[I/IaJIBHO-CTaTyCHBIMI/I " 3TUKCTHBIMHA HOpMaMI/I

[Ipr3HaHKe IEHHOCTH U 3HAYMMOCTH MOBEJAECHYECKUX ICUCTBUM IPYyT Apyra
PanuoHnanbHOE HCIIOJIB30BAHUE TAPTHEPAMHU MOIEPHKUBAIOIINX TEXHUK

YMeHne mapTHEpOB aJanTHPOBaTh COOCTBEHHBIC MPOGECCHOHANBHBIC 3HAHUS K KaXKIOU
JIeJIOBOU CUTyaluu

Bompoc 8. /lenoBble napTHEPH! C BU3YyalbHON MOJAJIBHOCTHIO MBICIIAT IPEUMYILECTBEH-

AynuanbHeIMU 00pa3aMu
3putenbHBIMU 00pazamMu
TakTuIbHBIMU 00pazaMu
Bormpoc 9. PednekcuBHOe cityiaHue 1eJI0BOTO MapTHEPaA HE BKIIIOYAET TaKUE MPH-

€MBbI, KaK:

1.

2.
3.
4

BBISICHCHHC,

BHHUMATCJIIPHOC MOJTYAaHUC,
nepedpazupoBaHue;
OIICHKA JIMYHOCTH MapTHepa
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Bomnpoc 10. K mexann3zmamM MaHUIYJISITUBHOTO BO3/IEMUCTBUSI OTHOCSITCSA:
Mexanuszmel OpUCOCAMHCHUSA U BHCAPCHHA, KOTOPBIC UCIIOJIB3YCT MAHUITYJIATOPD
[ToTpebHOCTH, CKIIOHHOCTH, MOTUBALIMHU aJipecaTa MaHUITYJISALUN

Ilcuxugeckue aBTOMaTU3MBI U KOMIIICKCEHI aapecaTta MaHUITYJISALUA
[IcuxoTexHUYECKHE MPUEMbl MAHUITYJISITUBHOTO BO3/ICHCTBUS

Bompoc 11. K Hanbosiee mpuMeHsSEMBIM B TEXHOJIOTHSX JIEJIOBOTO OOIIECHHS TEXHUKAM

aKTHUBHOM aHTHMaHHHYHHTHBHOfI 3allIUuThl MOKHO OTHCCTH (HaﬁHHTe BCC IIPABUJIBHBIC OTBGTBI)I

BpemenHoe npepeiBaHKe agpecaToM JeI0BOT0 KOHTAKTa C MAHUITYJIATOPOM
Hcnons3oBanue nmapTHEPOM-aApecaToM INCUXOTEXHUYECKUX NPUEMOB BCTPEUHON MaHMU-
yJIALUAN

[IpeoOpazoBanue nmapTHEPOM-aqpPecaToM KOMMYHUKATUBHBIX CUTHAJIOB MAaHUIYJISTOPA C
Y4€TOM COOCTBEHHBIX HHTEPECOB

[{enenanpaBiaeHHY0 TOTAIBHYIO IICUXOJIOTHYECKYI0 aTaKy Ha MAaHUITYJISATOpA

Bompoc 12. K 0CHOBHBIM MaHUIYJIATUBHBIM TEXHUKAM IICUXHUUYECKOIO BO3JEHCTBUS B Jie-

JIOBOM OOIICHUH OTHOCSATCS TEXHUKH (HalIUTE BCE MPaBUIbHBIE OTBETHI):

«JIO’KHOT'O BOBJICUCHHS
3anmyThIBaHUS
Pacmonoxxenns
CKpBITOTO NPUHYKICHUS
Voexnenus

Bomnpoc 13. K 0coObIM TeXHHKaM MaCCUBHON 3aIUThI, OPUEHTUPOBAHHBIM Ha OTPAKEHHE

MaHUITYJIATHUBHOT'O BOSHeﬁCTBHH, HE OTHOCSATCA:

BricTpanBanue napTHEpOM-aJpecaToM CMBICIOBBIX U CEMAaHTHUYECKUX 0apbepoB ¢ MaHU-
yJIATOPOM

JlucraHuupoBaHue apTHeEpa-aapecara oT NapTHEpa-MaHUIYJISITOpA

PacnonosxeHne naptHepa-agpecara K HAMEPEHUSIM U YyCTaHOBKAaM MaHUITYJIATOpa
CoxppITHE TApTHEPOM-aAPECATOM CBOMX CUTYATHUBHO MEPEKUBAEMBIX SMOLMI U YyBCTB

Bompoc 14. K oTKpbITEIM BoIIpocaM B J€I0BOM KOMMYHHUKALIUU OTHOCSITCSL:
AJbTEepHaTUBHBIC

3epkanbHbIe

Nudopmarnmonusie

Puropuueckue

Bomnpoc 15. K npusnakam, KOTOpble CBUAETENBCTBYIOT O HAIMYMKY MaHUITYJISIUM B JEJI0-

BOM OOIIICHHNH, HE OTHOCSITCH:

HekoHTpy?HTHOCTh KOMMYHUKATHBHBIX COOOIICHUH MaHUITYIISTOpa

[ToBeneHueckasi cTpaTerusi AeJ0BOrO MapTHEpa-KOMMYHUKATOPa, OPUEHTUPOBaHHAs Ha
COTPYIHUYECTBO

[TosiBnenue y mapTHepa-ajpecaTa BHYTPEHHUX OMIyHIEHHH IucKoM(popTa, IMOLUOHAIb-
HOT'O HaNpsKeHUs: U OECTIOKOICTBA

[TpucyTcTBHE BepOaIM3UPOBAHHBIX U HEBEPOATBHBIX YTPOKAIOIMIMX CUTHAJIOB

Bompoc 16. K cpencrBam HeBepOaTbHONM KOMMYHUKAITUHA OTHOCSITCS:
Bce oTBeTsI BEpHBI

Kunecuka

IIpokcemuka
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Takecuka

Bonpoc 17. K Texnukam manaoro pa3roBopa, IpUMEHSEMOro B JA€JIOBOM KOMMYHHKAIIUH,

HC OTHOCATCA:

e

BBICKa3bIBaHUA-CCHUIKH C MPUATHBIME ACCOIMAIASIMH IS TAPTHEPa
[To3uTHBHBIE KOHCTATAIIMK COOBITUI MM (DAKTOB, UHTEPECYIOUINX MapTHEPa
VYoOexmaromue AeI0BbIE COOOIIEHNS

[utnpoBaHue BhICKa3bIBaHU MApTHEPA O €ro YBJICUCHUAX, X000U

Bomnpoc 18. Kunecnueckumu cpeacTBaMu HeBepOAIbHOTO OOLIECHHS BBICTYIAIOT:
Mumuka

ITo3a

[ToxanumBanue

Pykomnoxarue

VYcrHas peub

Bompoc 19. Bonpockl, 0TBETOM Ha KOTOPBIE MOTYT OBITh «J1a» WM «HET», HA3bIBAIOTCS:
OTKPBITEIE BOIIPOCHI,

3aKpBIThIE BOTIPOCHI;

PUTOPHUYECKHE BOMPOCHI;

albTepHATUBHBIE BOIPOCHI.

Bomnpoc 20. Mononoruueckoe o01ieHne- 3To:

oOIIeHue, Mpu KOTOPOM YEIOBEK pacCMaTPUBAET APYTOTro Kak 0ObEKT BO3IECHCTBUS
oOuieHue, npu KOTOPOM JAPYroil 4eJIOBEeK pacCMaTpUBaeTCs KaK paBHOIPaBHBINA cobece-
HUK;

oOLIeHNEe CO CBOU BHYTPEHHUM «SI».

Bompoc 21. MaHunyisITHBHBIE TEXHOJIOTHH JIEJIOBOTO OOIIEHUS — 9TO TaKWE TEXHOJIO-

THHU, B KOTOPBIX IIPUCYTCTBYIOT!

OTKpBITOE IPUHYKICHHUE TAPTHEPA K KAKUM-TTHOO0 MOBEICHYECKUM JIEHCTBUSAM

CKpbITOE ICUXOJIOTUYECKOE BO3/IEUCTBHUE HA JIETIOBOTO MapTHEpa

TeXHUKH pacnoyioKeHUs U YOKIEHHs 110 OTHOLICHHIO K MMapTHEPY — ajpecaTy BO3JeH-
CTBUS

Bonpoc 22. Muiesn MaHUITYJIATUBHOTO BO3JEHCTBHSI — 3TO:

JlokaJIbHBIE ICUXUYECKHE CTPYKTYpPBI TapTHEpa-aIpecara, Ha KOTOPbIE HAIPaBIECHO Ma-
HUITYJIITUBHOE BO3JCHCTBUE

OOBeKTHI, BKIIOUYEHHBIE B JICJIOBYIO CUTYALHIO

CTpyKTypHBIE€ YPOBHH IICUXUKU MaHUILYJISATOpA

Bompoc 23. HeBepOallbHBIMU CpeIcCTBAMH OOIIIEHUS SBISIOTCS
Joxknan

Pykomnoxarue

Tenedon

DneKTpoHHAas ouTa

Bompoc 24. O6mienwue - 310:

Bce oTBeThI BepHBI

[Iponece nepenaun nndopmayuu

[Tpouecc ycTaHOBIIEHUS! KOHTAKTOB MEXKAY JIOAbMHU
[Ipouecc hopMupoBaHUs U Pa3BUTHUS JIUYHOCTU
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Bompoc 25. IlepconanpHasi AUCTAHIUS B TIPOIECCE OOMICHUSI:
120-350cm

15-50cm

50-120cm

Cspiie 350cm

Bomnpoc 26. [ToGyaurensHast nHGOpMaLus B IEJI0OBOH KOMMYHHUKAIIUU HE pean3yeTcs B
[To3HaBaTenbHOTO COOOIIEHUS

[Tpu3siBa

IIpukasa

[TpochOb1

Bompoc 27. Tlpuem HanmpaBiIeHHOTO KPUTUYECKOTO CIYIIaHUS 1eJIeCO00pa3HO MCTOIb30-

BaTh B JCJIOBBIX CUTyallUAX, CBA3AHHBIX C:

W

«ITpoureHnem» CTEHHYECKUX IMOILIMI TapTHEPOB
BricnymuBanueM ano0 KIHEHTOB

JIucKyCcCHOHHBIM 00CYKIEHHEM MPOOIeM
Ob6cyxaeHneM Kakux-1100 HHHOBALMOHHBIX MIPOEKTOB

Bompoc 28. [IpokceMu4ecKIMH XapaKTepUCTUKaMU HEBEPOATHLHOTO OOIIEHUS SIBIISIFOTCS:
JlucTaH1yst MeXTy OOIIAIONTUMUCS

Mumuka

IToxnonbeIBaHNE MO CITMHE

Tenedon

VYron o01ieHus mapTHEPOB

Bompoc 29. IIpocoandeckumu cpecTBaMu HEBEPOATHHOTO OOIIECHUS BBHICTYIIAIOT
I'poMKoCTB rosoca

Juctanuust Mexay oOUIaroIMMHCS

Kectol

HNuTonanus

ITnau

Bompoc 30. 2. Atpubyuus - 310

TICHXOJIOTUYECKUH TePMHH, 0003HAYAIOMINN MEXaHU3M OOBSICHEHUS TIPUYHH MOBEICHHUS
JIPYToro 4eloBeKa

NPUMTUCHIBAHKUE OTPEICICHHBIM TPYIIIaM JIFOeH crennpuIecKux 4ept

CTpEeMJICHHE YeJIOBEeKa OBITh B OOIIECTBE APYTUX THOIEH

BCE OTBETHI HEBEPHBI

OTBETHI HA TECT.
1.

A e R Sl
NI R T N I
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10.
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6. YueOHO-MeTOAUYeCKOe U MH(POPMALIMOHHOE 00ecTieyeHre JUCHUIIITHHBI

6.1. Cnucok ucmo4yHuKos u 1umepamypul
OcHnognas numepamypa
1. Bbopo3auna I'. B. Ilcuxosorusi aejoBoro oouenusi: Yueonuk; BO - bakanaBpuar / be-
JIOPYCCKHM roCyAapCTBEHHBIM SKOHOMUUYECKUN YHUBEPCUTET. - 3. - Mocksa : OO0
"Hayuno-uznatensckuit uentp MHOPA-M", 2018. - 320 c. - BO - bakanaspuar. - ISBN
9785160132921. Ccpuika Ha pecype: http://mew.znanium.com/go.php?id=925269
2. Wabun E. I1. IIcuxonorus aenoBoro odomenus: [Ipaktuueckoe pykoBoactBo; BO - ba-
kanaBpuat / Poccuiickuii rocyiapcTBeHHBIH MeJarornueckuii yauusepeutet um. A.M.
I'epuena. - CII6: [Tutep, 2017. - 240 c. - BO - bakanaBpuart. - ISBN 9785446103522.
Ccpuika Ha pecypc: http://new.znanium.com/go.php?id=1055325
Jlonoanumensnan numepamypa
1. AmunoB U.WU. [Icuxonorus nenoBoro odmieHus: Y 4eOHUK 715 CTYACHTOB By30B; BO -
bakanaBpuat / MOCKOBCKHI roCy1apcTBEHHBIN topuandeckuii yauBepcuteT uM. O.E.
Kyraduna. - 2. - M: Uznarenscteo "FOHUTU-JJAHA", 2017. - 287 c. - BO - baka-
naBpuart. - ISBN 9785238010984. Ccpuika Ha pecypc:
http://new.znanium.com/go.php?id=1028555
2. I'onuaposa JI.M. Pexnamuass koMmMyHHKanus B cepe Typusma : MoHorpadus;
JononHurensHoe npodeccruonanibHoe o0pa3oBanue / ['ocy1apCcTBEHHBIN HHCTHTYT pyc-
ckoro s3eika uM. A.C. [lymkuna. - 1. - M: OOO "Hayuyno-uznarensckuii nentp MH-
OPA-M", 2018. - 158 c. - lononautensHOE MpodeccnonansHoe oopazoBanue. - ISBN
978516011969
3. I'opuaxosa B. I'. Umumxenorus : Teopus ¥ MpakTukKa: yued. mocodue s CTy-
nenToB By30B / B. I'. 'opuakosa. - M: KOHUTU-/lana, 2012. - 333 c. : puc., Tadm. ; 22
cM. - ISBN 978-5-238-02095-2 : 500.00.
4. BoponbsinoBa H. E. Ctpecc-menemxment : Yuebnuk / H. E. BogonbsiHoBa. - 2-¢
U3[. - DIEKTpoH. AaH. - M: U3narensctBo FOpaiir, 2018. - 283. - (bakanasp u maructp.
Axagemudeckuii Kypc). - Pesxxum moctyma: https://www.biblio-online.ru. - ISBN 978-5-
534-06475-9: 689.00
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5. 3Bepena H. IIpaBuiia nenoBoro obmenus: 33 «Henb3s» U 33 «MOXKHO» : AcIMpaHTypa. -
1. - M: OOO "Anenuna [Tabnaumep", 2016. - 138 c. - Aciupantypa. - ISBN
9785961448238. Ccrutka Ha pecypc: http://new.znanium.com/go.php?id=916112

6. KonoBanenko M. FO. [Icuxonorus nenoBoro obmieHus: YueoHoe nocodue / M. 1O.
KoHnoBanenko. - OnextpoH. aaH. - M: U3gatensctBo IOpaiit, 2018. - 158. - (bakanasp.
Axanemuyeckuii kypce). - Pexxum nocryna: https:/ www.biblio-online.ru. - ISBN 978-5-
534-04999-2 : 349.00.

7. Kpbimyk H. B mouckax popmara[Tekct] / H. Kpsimyk // Psychologies. - 2016. - Ne 7. -
C. 55.

8. Mawmonos E. A. Oqun B mone He BouH. PackpbiBaeM cekpeThl KOMaHIHOM pabo-

ThI[ Tekct] / E. A. MamonoB// CipaBounuk kaapoBuka. - 2016. - Ne 9. - C. 132-141

9. MuTtpomenkoB O. A. [lenoBbie eperoBopsl : YuedHnoe mocobue / O. A. Murt-
POIICHKOB. - 2-¢ U31. - DJIEeKTPOH. AaH. - M: U3narensctBo FOpaiirt, 2019. - 315. - (AB-
TOpCcKuil yueOHHK). - Pexxum noctyna: https://www.biblio-online.ru. - ISBN 978-5-534-
07951-7 : 609.00.

10. Muxeascon C. B. HanmoHanbHbIH KOHTEKCT 1e10BOM KoMmMmyHUKanuu|[ Tekct] /
Muxenbcon Cetnana BuktoposHa // Borpocs! kyasTyposoruu. - 2017. - Ne 9 (ceH-
Ts10pB). - C. 77-80.

11. ITandwuaosa A. IlI. Kynerypa peun u nenooe obmieHue B 2 4. Yacts 2 : YueOHUK
u npaktuky™m / A. I1. [Tandwunosa [u ap.]. - Dnexrpon. na. - M: U3znarensctso FOpaiiT,
2018. - 258. - (ITpodeccuonanprOE 0O6pazoBanue). - Pexxum nocryma: https://www.biblio-
online.ru. - ISBN 978-5-534-03233-8: 639.00

12.  IlcuxoJiorus ae10Boro oduienusi: YueOoHuk u npaktukym / B. H. JlaBpunenko
[u 1p.]. - DnexTpoH. naH. - Mocksa: M3narenscto FOpaiit, 2019. - 350. - (bakanasp.
Axagemudeckuii Kypc). - Pesxxum moctyma: https://www.biblio-online.ru. - ISBN 978-5-
534-00604-9 : 829.00

13. Pynenxo A. M. [lcuxonorus aemoBoro oomeHus: yaeoHoe mocobue: s CTy1eH-
TOB, 00yYaIOIMIKXCS [0 HAIPaBICHUAM NOAroToBKU "Typusm" (kBanudukanus (cTeneHb)
"6akanaBp") u "I'octuHnuHOE neno" (kBaymdukanus (crernenp) "O6akanasp") / A. M. Py-
IeHKo. - M: Jlamkos, 2014. - 264 c. ; 21 cM. - (Cepus "Y4eOHble u3aanus 171 Oakanas-
pos"). - ISBN 978-5-394-02271-5: 227.00.

14. Copoxuna A. A. Kakoil KOJUIEKTUB HE CTpaiajl OT JIOIeH-
koH(pymkTorenoB?[ Tekcr] / A. Copokuna // Tpynosoe mpaBo. - 2019. - Ne 2. - C. 33-36
15. Pe3nmuk C. OTHOLIEHUS MEHEKEPA CO CBOUM PYKOBOJMUTENIEM: MPEAIOCHUIKU pe-
synabTatuBHOCTHU[ Tekcer] / C. Pe3nuk // IIpoGiemsbl Teopun U IPAKTUKHU YTIPABIICHUS. -
2016. - Ne 5. - C. 125-130. - bubawuorp.: c. 130 (15 Hazs.).

16.  UYynunos A. Il. /lenoBoe obmenue: YuebHoe mocodue; BO - bakanaBpuar /
VpanbCckuii rocyJapCTBEHHBIN MeIarornueckuii yHuBepcureT. - 2. - Mocksa: 3narens-
ctBO "®nuHTta", 2015. - 189 c. - BO - bakanaBpuart. - ISBN 9785976518247. Ccpuika Ha
pecypc: http://new.znanium.com/go.php?id=1066698

6.2. Ilepeuenb pecypcoB HHPOPMAITMOHHO-TEIEKOMMYHUKAITMOHHOM ceTu « THTepHET».

- http://mon.gov.ru/ - MunamcTepcTBO 00pa3oBaHus U Hayku Poccutickoit Denepanum.

- http://www.gnpbu.ru - Hayuynas nenarorunyeckasi oubnuorexa um. K.JI. Yiuackoro.

- http://www.rsl.ru - Poccuiickast rocyaapcTBeHHas OMOIUOTEKA.

- http://book.kbsu.ru http://koob.ru http://ihtik.lib.ru - O6pa3oBaTenbHbie pecypchl cetu MHTEp-
HET.

- www.edu.ru - @enepansubiii mopran «Poccuiickoe oOpazoBaHHe».

- http://book.kbsu.ru - O6pa3oBarenbHbIe pecypchl ceTu IHTepHeT.

- http://runet.puler.ru/smi.htm - Pelitunr caiiros CMU B pyHere.
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- http://www.smi.ru/sources/ - Katanor poccuiickux CMU.

- http://gramota.ru/ - CipaBouno-undopmarmonnsiit mopran [PAMOTA.PY

- http://proeticet.ru/ - CaiiT 00 dTHKeTe U TTpaBUiIaX MOBEICHHUS.

- http://delovoi-etiket.ru/ - CaiiT 0 1e710BOM STHKETE.

- https://www.sekretariat.ru/ - [Toptan “PRO [lenonpou3Boactso”.

- https://zhazhda.biz/ - Busnec-xypnan «Kaxmay.

- http://elibrary.ru - Hayunas snextponnas 6mbimorexka. OHa maer OecriaTHBIA JAOCTYN K pOC-
CUICKUM Hay4YHBIM XypHayaM - https://elibrary.ru/proj.../subscription/rus_titles free.asp

- https://cyberleninka.ru/ - KubepJlennnka — BTOpO# 10 3HAYMMOCTH PYCCKOSI3BIYHBIA pecypc.
B nem 1,5 Muininona cratel U3 Hay4YHbBIX U HayYHO-TOIMYJISIPHBIX KypHasoB Poccun u 6mmxHe-
ro 3apy0exns, B ToMm unciie BAKoBckux.

7. MarepuajibHO-TEXHHM4YECKOe o0ecnedeHne TN CHUIIHHbI
[Tpu nmpoBeneHny 3aHATUI UCTIOIb3YETCS ayAUTOpUs, 000pyAOBaHHAs TPOEKTOPOM JIJIsi 0TOOpa-
XKeHUs npe3eHTanuii. Kpome Toro, mpu npoBeeHNH JeKIUNA U MPaKTHUECKUX 3aHATHI He00Xo-
JTUM KOMIIBIOTEP C YCTAaHOBJIEHHBIM Ha HEM Opay3epoM M MPOrpaMMHBIM 0OecrieueHrneM s Je-
MoHcTparuu npesenranuii (Power Point u ap.).
st camocTosTensHOM padoThI CTyAeHTY Heooxoaum aoctyn k DbC m3garenbcrBa «HOpaitT»
(biblio-online.ru), apxuBy uccienonarenbekux xxypHanoB JSTOR, MHB/I Scopus u Web of Sci-
ence. [lepcoHanbHBIE KOMIBIOTEPHI, OCHAIICHHBIC oneparorHoi cuctemorr OC MS Windows
(XP u BoImIe), mporpammubiM obecnieuenneM MS Office 2003-2010, noctyniom B IHTEepHET ye-
pe3 Opaysep Google Chrome nnu Opera, 0OHOBIIIEMOW aHTHBUPYCHOM 3alIUTON Symantec
Endpoint Protection.
Ilepeuenv nuyen3uonHo20 NPOSPAMMHO20 0becnedenusl:

— Microsoft Office —JIunensus Ne 40001532 ot 31.12.2007

— Adobe Acrobat — JIuniensust Ne 1118-1003-5566-8837-8180-7067 ot 2010 T.

— Abbyy Fine Reader — JIuniensust Ne 09667 ot 08.02.2006 AntuBupyc Kaspersky —

Jlunensus Ne 1894141205092525 ot 05.12.2014

— Microsoft Windows XP — JInmtensusa Ne 40001512 ot 22.12.2005

— MSDN (Microsoft Developer Network , Microsoft Dreamspark

— Microsoft Academic Aliance) — JIuier3us Ne 1203794656 ot 01.01.2016

— CunpaBouno-npaBoBas cuctema «Koncynbrant [Imtocy» - YaeOnas Bepcus 6ec-

TIaTHAS

Abbyy Lingvo — LMRC14000000946409109093 ot 22.01.2010

8. O0ecneuyenne 00pa3oBaTEJIHLHOIO NMPOLECCA JISl JIMI[ C OTPAHNYEHHBIMU BO3MOKHOCTSI-
MH 310POBbSI H HHBAJIN/I0B

B xoze peanuzanuu IUCHUILITMHBI HCTIOAB3YIOTCS CIIEYIOLIUE JOTIOTHUTEIbHBIC
METO]Ibl 00Y4YEeHHUsI, TEKYIIIETO KOHTPOJISl YCIIEBAEMOCTH U IMTPOMEKYTOUHOM aTTecTaluu ooyya-
IOIIUXCS B 3aBUCUMOCTH OT UX WHANBUIYATbHBIX OCOOCHHOCTEH:

® IS CIICTIBIX U CIA0OBUISIINX

- JICKIINHU O(I)OpMJUIIOTCSI B BUAC 3JICKTPOHHOI'0O JOKYMCHTA, JOCTYITHOT'O € IMOMOINBKO KOMIIb-
I0TEpa CO CIeNUAIN3HPOBAHHBIM IPOTPAMMHBIM 00ECTICUCHHEM;

- INHUCBMCHHBIC 3aJaHUs BBIIOJIHAOTCA Ha KOMIIBIOTCPEC CO CHCHHUAJIMU3UPOBAHHLIM IIPO-
TPaMMHBIM 00€CIIEYeHUEM, WITH MOTYT OBITh 3aMEHEHBI YCTHBIM OTBETOM;

- o0ecrieuynBaeTCsl MHAUBHIyalIbHOE paBHOMEpHOE ocBerienne He Mmeree 300 Jroke;

- Qs BBIOJNHEHHS 3aJaHusl TPU HEOOXOAWMOCTH TPEIOCTABIISETCS YBEIMYHBAIOIICE
YCTPOHCTBO; BO3MOYKHO TAK)K€ MCIIOJIb30BaHNE COOCTBEHHBIX YBEIMUNBAIOIIUX YCTPOMUCTB;

- MIMCHMEHHBIC 33aJJaHusI OPOPMIISIOTCS YBEIIMICHHBIM IIPUPTOM;
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- 3K3aMeH U 3a4€T MPOBOJATCS B YCTHOM (popMe WIIM BHITIOJIHSIOTCS B MUCbMEHHOM popme Ha
KOMIIBIOTEPE.

® JUIS TIIYXUX U CIa0OCIBIIIAIINX:

- JeKIuu O0OPMIISIOTCS B BHUJE AJICKTPOHHOTO JOKYMEHTA, JTHOO MPEeIOCTaBIsETCS 3BYKO-
YCUJIMBAIOIAs anmnaparypa HHANBUAYAIbHOTO OJIb30BaHUS;

- MUCbMEHHBIE 33/IaHUS BBITIOMHSIOTCS HA KOMITBIOTEPE B MUCEMEHHOU (hopme;

- DK3aMEH U 3a4€T MPOBOJATCA B MHUCbMEHHOU (popMe Ha KOMITBIOTEPE; BO3MOYXKHO IIPOBE/Ie-
HHE B (hopMe TeCTHPOBAHUS.

e JUIS JTUI] C HAPYIICHUSIMHU OMOPHO-/IBUTATEIILHOTO armapaTra:

- JIEKIIUU OQOPMIISIFOTCS] B BUJIE€ 3JIEKTPOHHOTO JOKYMEHTA, JOCTYIHOIO C MIOMOIIBIO KOMITb-
I0Tepa CO CIEeNUaTN3UPOBAHHBIM MMPOTPAMMHBIM 00eCTIeUeHUEM;

- MUCHbMEHHBIE 3aJ]aHMs BBIMOJHSIOTCA Ha KOMIIBIOTEPE CO CHEIUAIU3HPOBAHHBIM IMPO-
I'PaMMHBIM 00€cCIIeUeHUEM;

- 3K3aMeH U 3a4€T MPOBOJATCS B YCTHOM (popMe WIIK BHITIOJIHSIOTCS B MUCbMEHHOM popme Ha
KOMIIBIOTEPE.

[Ipu HEOOXOMMMOCTH MpeayCMaTpUBAETCs YBETUUYEHNE BPEMEHH ISl IOATOTOBKU OTBETA.

[Ipouenypa  TpoBelAeHHS  MPOMEKYTOUHOM  arrecTallid Uit  OOYyYaroIIuXcs
YCTaHABIMBAETCA € YYETOM UX HUHAMBHIYAJIbHBIX TMCUXO(U3MYECKHX OCOOEHHOCTEI.
[TpomMesxyTouHas arTecTanus MOXKET MPOBOAUTHCS B HECKOIBKO TAIOB.

[Ipu mpoBeneHuM Mpolueaypbl OLEHUBAHUS PE3yJAbTaTOB OOyuUeHHUs IperyCcMaTpuUBaeTCs
UCTIONb30BAaHUE TEXHUYECKUX CPEACTB, HEOOXONMMBIX B CBSI3U C HHIWBUIYaITbHBIMU
O0COOCHHOCTAMHU OOy4YaroIIMUXCsl. JTU CpPEeACTBA MOTYT OBbITh MPEIOCTABICHBI YHUBEPCUTETOM,
WJIH MOTYT HCIIOJIb30BaThCSl COOCTBEHHBIC TEXHUYECKUE CPEIICTBA.

[IpoBenenne mpoueAypbl OLEHUBAHUS  pE3yJabTaTOB  OOyueHHUs JIOMYyCKaeTcs C
HCTIOJTb30BAaHUEM JTUCTAHIIMOHHBIX 00pa30BaTEIbHBIX TEXHOIOTHA.

OGecnieunBaeTcs AOCTYN K MHGOPMAIIMOHHBIM M OMOIHOTpaUIeCKUM pecypcaM B CETH
WuTepreT mia kaxaoro odydvaromerocs B (opMax, aanTUPOBAHHBIX K OTPAHUYEHUSAM HX 3]10-
POBBS ¥ BOCIIPUATHS MH(POpPMALIUU:

® JUIS CIENbIX U CIa00BUISAIINX:

- B Ie4aTHOU (hopMe yBEINICHHBIM HIPUPTOM;
- B (popMe 3JEKTPOHHOTO TIOKYMEHTA,

- B hopMme ayanodaiina.

e JUIS TUIYXHX U CIIa0OCTBIIIAIINX:

- B ieyaTHou popme;

- B popMe 2IEKTPOHHOTO TIOKYMEHTA.

e IS OOYYAIONINXCS C HAPYIICHUSIMU OTIOPHO-/IBUTATEILHOTO armapara:
- B ieyaTHou popme;

- B popMe 2IEKTPOHHOTO TOKYMEHTA,

- B popme ayaunodaiina.

Y4eOHbIe ayAUTOPHUH IS BCEX BUIOB KOHTAKTHOM U CAMOCTOSITENILHON pabOThI, HAydHAs
OMOJIMOTEKa W WHBIE TIOMEIICHHsI Ui OOy4YeHUs OCHAIICHBI CIIEIUATBHBIM O00O0pYIOBAaHUEM W
y4eOHBIMH MECTaMH C TEXHHYECKUMH CPEJICTBAMU O0yUCHUS:

® JUIS CIENBIX U CTa00BUISIINX:

- YCTPOWCTBOM ISl CKaHUpOBaHUs U uTeHus ¢ kamepol SARA CE;

- nuctiuieeM bpaiins PAC Mate 20;

- npuntepoM bpaiinsgs EmBraille ViewPlus;

e U TIIYXHX U CIa0OCTbIIIAIINX:

- aBTOMATH3UPOBAHHBIM PabOYMM MECTOM IS JIFOJIeH C HApYIICHHEM CITyXa U claboCIbl-
HIanux;

- aKyCTUYECKUH YCHUIIUTENh U KOJIOHKH;

e IS OOYYAIONINXCS C HAPYIICHUSIMU OTIOPHO-/IBUTATEILHOTO armapara:

- IEPEABUKHBIMU, PETYIUPYEMBIMHU dproHoMudeckumu napramu CHU-1;
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- KOMITBIOTEPHOM TEXHUKOM CO CTIeHaIbHbIM TPOrPaMMHBIM 00ecTIeYeHUEM.

9. Meronuyeckue MaTepuaJibl
9.1. Ilnansl cemunapckux 3aHATUN

4 cemecmp 2 kypc

Cemunap 1 (2 u) Tema: « Cywnocmo, cmpykmypa u Qyukyuy oouenusy

Bonpocwt 015 nodzomoexku Kk ycmuomy omeemy

1. HazoBUTE OCHOBHBIE CTOPOHBI OOIIEHHS U OOBICHUTE UX B3aUMOCBS3b.

2. PackpoiiTe CynHOCTb OOIIeHHs KaK Mpolecca.

3. HazoBuTe nenu u 3a1aun 001IEHUS, €TO COACPIKAHUE.

4. Packpoiite pyHKIIMH OOLIICHMS.

5. Kakue BuIBI MEXIMYHOCTHOI'O OOIIEHNS BEI 3HaeTe?

6. B 4eM cyIHOCTb TPaHCAKLIMOHHOI'O aHAJIW3a Mpoliecca B3auMoAecTBHs o O. bepHy?

Cemunap 2 (4 4) Tema: Henosoe obwenue u acnekmoli 0ea080U KOMMYHUKAYUU.

Bomnpocsl 111 TOATOTOBKH K YCTHOMY OTBETY

Onpenenure criennPuKy AETOBOTO OOMIECHHUS

Jaiite onpenencHue NOHATUIO KKOMMYHUKALUS.

Oxapakrepu3yiite CTpyKTypy, OCHOBHbIE (D)YHKIIUH U BHJIbI KOMMYHHUKALIUH.

B uem 3akirouaercst nepUeNTUBHBINA aCIIEKT A€I0BOM KOMMYHUKALMK?

B dem 3akitouaercs MHTEpAaKTUBHBIN aClIEKT AEJIOBOM KOMMYHHKALIMM?
3HaueHne ¥ HeOOX0IMMOCTh KOMMYHUKATUBHBIX POJICH.

PacckaxuTe 0 KOMMYHUKAaTHBHBIX Oaphepax (mpodeccuoHaIbHBIC, CMBICIOBEIE,
OpraHU3alMOHHbIE, TMYHOCTHO-TICUXOJIOTHYECKUE U Ap.).

6. Tunomorusa Moneseii OOIEeHUS.

nhwbh—oo

Cemunap 3 (4 u) Tema: Hesepbanvroe obwenue

Bonpocs! /151 NOATOTOBKH K YCTHOMY OTBETY

HegepbanbHble cpeacTBa OOIIEHUS U UX UCTIOIb30BAHUE B JICJIOBOM OOILEHUH.
Co3zHaTenpHOE U Oecco3HaTeIbHOE B HEBEPOATTbHOM OOIIICHUH.

HazoBuTe 0CHOBHBIE 37IEMEHTHI BEpOAIbHOTO OOIICHUS M OXapaKTEpU3YHTE HX.
KaxoBa ponbs 00paTHBIX CBsi3el B nepeaave nHpopMaun?

OxapakTepu3yiTe MOHATHS «KKHHECUKAY, KITPOKCEMUKAY, «IKCTPATUHIBUCTHKAY, "TIPO-
COJINKAY, «BU3YAIbHBIA KOHTAKT)

SNk W=

Cemunap 4 (4 u) Tema: Bepbanvrnas kommynukauus 6 oeiogom oowernuu. Tpenune «llyoauunoe
BbICHVIJICHUEY

Bonpoch! 1J1s1 NOATOTOBKH

KakoBbl pyHKIINU sI3bIKA B OOIIIEHUHN ?

Yem ornnyaercs opuIuanbHO-IEI0OBON CTUIb peyun?

Kak Ha/to roToBUTHCS K MyOJIMYHOMY BBICTYIUICHUIO?

KakoBbl TpeGoBaHus K myOJIn4YHOM peun?

Kaxoit momkHa ObITE BHYTPEHHSISI CTPYKTYpa peun’?

UYro BrusieT Ha 3P PeKTUBHOCTD peun?

Kak nmpousBecTH moJI0KUTEIBHOE BIIEUATIICHUE, BBICTYMAs NIEpe]] ayAUTOpHUEi?
Tpenunzoevie ynpadcHerus

Nk Wb =
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HasznaueHnne ynpaxHeHUN:

¢dopmupoBaHne HaBBHIKOB 3(h(hEeKTUBHOTO BepOATBbHOTO JICIIOBOIO KOHTAKTA;
MpaKkTHUYeCcKoe 00ydeHue mpaBuiIaM BepOaTbHOTO ITHKETA,

COBEPILIECHCTBOBAHME YMEHHUS MPABUIBHO CTPYKTYPUPOBATh U BECTU AUCKYCCHIO;
3aKperuIeHNe YMEHHS IPOU3HOCUTH U IPHHUMATh KOMIUTUMEHTHI.

Cemunap 5 (2 u) Tema: OcrnosHbie chopmbl 0e108020 0OweHus

Bomnpoce! 1/ NOAroTOBKH

OxapakTepu3yiiTe OCHOBHBIE ()OPMBI JEIOBOTO OOIICHHS

KaxkoBblI 1€ 1 33124 JeI0BOM Oecenpl?

[lepeuncnure OCHOBHBIE 3TAIbl OpraHU3aLMU U BeIEHUS JAEIOBON Oecelbl.
OxapakTepu3yiTe 3aJ1a4M I1eOBbIX COBEUIaHUN

OO6mras XxapakTepruCTHKa COBEIIAaHUA M COOpaHuii. BUbI U THUTIBI COBEIIaHMIA.
IToaroToBka u BeICHUE COBECIIIAHUNA.

OcobeHHOCTH OOIIEHHsI C HHOCTPAaHHBIMU MapTHEpaMU

Nk W=

5 cemectp. 3 KypcC.

Cemunap 6 (4 u) Tpenune «llepecosopuly

Bomnpoce! 1/ NOAroTOBKH

NV hE LD —

YeMm oTnryaroTcst KOHQPOHTALMOHHBIM U TAPTHEPCKUI MOAXObI K TIeperoBopam?
Kakue TpeOGoBaHMsI MPEIBSBIAIOTCS K CIELUAINCTAM, BELYIIUM I1€PETOBOPHI?
KaxoBsl npenmMy1iecTBa, KOr1a IeperoBopsl BEAET OJUH YEIOBEK?

KaxoBbI ipenMy11ecTBa, KOrja neperoBopsl BeAeT KoMaHaa?

Oxapakrepu3yiTe CTpyKTypy IEPETOBOPOB.

Kak B3anmozaeicTBOBaTh ¢ MapTHEPOM Ha MEeperoBopax?

Uro Takoe «TaKTUKa BEAECHUS IEPETOBOPOB»?

Cemunap 7 (2 u) Tema: «Kommynuxamusnvle cmpame2uuy

BOl'[pOCBI AJIA MOAT0TOBKU

1
2
3
4
5.
6.
7
8
9.
1

Urto, Ha Ball B3IJIsA, O3HAYAET KYMEHUE CIyIIaTh»?

Yo paer MroAsIM yMEHUE CITylaTh?

KakoBbl TpyaHOCTH 3 (HEKTUBHOTO CITyIIaHus?

[lepeuncnure «BpeaHbIE TPUBBIYKNY» CITyIIAHUS.

KakoBbl BHELITHUE TOMEXU CYyIIAHUSA?

B yem oco0eHHOCTH HANPaBIEHHOTO, KPUTUYECKOTO CIYLIaHUs?

KakoBa crienn¢puka KOHCTpYKTUBHOW KPUTHUKU?

B ueM ocoGeHHOCTh apryMeHTanun?

3ayeM Hy’KHA MOJIOKUTENIbHAS YCTAHOBKA 10 OTHOLICHUIO K HEMPUSATHOMY COOECETHUKY?

0. «O6patHas cBs3b». KakoBbI €€ BUABI U CITOCOOBI OCYIIECTBICHUS?

Cemunap 8 (4 u) Tpenune KOMMYHUKAMUBHOU KOMREMEHMHOCMU

Bonpochl 1J151 MOATOTOBKYU K YCTHOMY OTBETY

1. YTo Takoe KOMMYHHUKaTHUBHasi KOMIIETEHTHOCTb?

2. Yto Takoe BeAyIlas penpe3eHTaTUuBHas cucrema?

3. Kakue npuemsbl ICUXOJIOTMYECKOT0 IIPUCOEANHEHNUS Bl 3HaeTe?

4. Kakue BepOanbHbIE CUTHAJIBI TIO3BOJISIIOT JUATHOCTUPOBATH BEAYIIIUA CEHCOPHBIM
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KaHa1?

5. Kak ucronb30BaTh 3HaHUS ICUXOTUTIOB B pa0d0OTE C KIIMEHTaMU?

6. Kak paboraer «peueBoii crienapuin» npu auddepeHnnpoBaHHOM OOIIIEHUH C ACIIO-
BBIMM ITapTHEpaMu?

Cemunap 9 (2 u) Tema: «Komanooobpazosanue. Jluoepcmeoy

Bonpoch! 1J1s1 NOATOTOBKH

Yto Takoe koMaHaa?

[epeuncaure npu3HAKU KOMaHIHON PaOOTHI.

KITACCUDPUKALIMA BUSHEC-KOMAH/T .

KakoBsl mpu3Haku 3¢ (heKTHBHON KOMaHIb1?

OxapakTepu3yuTe pa3IndHbIe TUIIbI JIUIEPCTBA.

Kak omnpenensieTcst cTuib TUAepCTBa, MTOIXOAAIINN JaHHON pabouei rpyrme?

S e

Cemunap 10 (4 4) Tpenune erusanus U nPOMUBOCMOAHUSL SAUHUIO

Bonpoch! 1J1s1 NOATOTOBKH

[ToHATHE ICUXOJIOTMYECKOTO BIUSHUS.

Bunb! BusHYSA U IPOTUBOCTOSIHUS BIMSHHUIO.

HcTuHHBIE 1ENH BIUSHUS.

[onatue «MaHUIy ALK . BUabl MAaHUTTYISAIHIA B 1ETI0OBOM OOLICHUU.
[ToHsATHE NCUXOIOTMYECKA KOHCTPYKTUBHOIO BIIMSIHMSL.
“TexHuyeckue” cpeAcTBa BIUSHUS U IPOTUBOCTOSHUS BIMSHUIO.

S e

Cemunap 11 (4 u) Tpenunz no ynpasienuio KOHdauKmamu

BOl'[pOCBI AJIA MOAT0TOBKHU

[TpuarHbI BOSHUKHOBEHHSI KOH(DIUKTA B JEIIOBBIX KOMMYHHUKAIHSIX

CtpykTypa v [uHaAMUKa KOHIMKTa

OYHKIMOHATHHOE 3HAYCHHE JIETOBBIX KOH()INKTOB.

Tunsl AeT0BBIX KOHPIUKTOB U KOMMYHHUKATHUBHBIC TAKTUKU B KOH(MIUKTHBIX CUTYaIUX.
Mopenb 1e710BOro KOH(IUKTA.

[TocneacTBust 1€10BOro KOHGIUKTA.

VYnaxvBanue KOH(MIUKTA MPU TOMOIIH aIMUHUCTPATUBHBIX CIIOCOOOB BO3/ICHCTBUS.

8. Tunbl KOHGIUKTHON JTMYHOCTH U TIyTH pa3penieHus KOH(IIMKTA C HEil.

NV hE LD —

Cemunap 12 (4 u) Tpenunz cmpeccoycmounyueocmu

Bomnpocel 11 NOAroTOBKH
1. OxapakTepusylTe poyib SMOIHIA B IEJIOBOM OOIICHHUU.
KaxoBbI pacripocTpaHeHHBIE CITIOCOOBI OOpAIIeHHsI C SMOIUSIMH B JICTIOBOM OOIIEHUN?
3. HazoBure 3K0IOrHYHBIE CIIOCOOBI PETYITUPOBAHUS YMOIIMOHAIBHOTO COCTOSIHUSI B TIPO-
Lecce JIEJI0BOro OOIIEHUS.
4. XapaKTepuCTHKA MOHSITUS «CTPECC» U MPUIUHBI BOSHUKHOBEHHUS CTPECCOB.
HazoBute npu3Haku cTpeccoBOro HampsikeHus. Kak oneHuTs ypoBeHb cTpecca?
6. Pacckaxure o npodunakTuke U MPEoAOJICHHS cTpecca U MpodhecCnoHaTLHOTO BBITOpa-
HUS

e
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Ilpunoscenue 1
AHHOTALNUA TUCHUITJIINHBI

Huctunnuna «[lcuxonorus nenosoro obmenus» b1.5.21 sBasercs mucuuIumHoi Bapu-
ATUBHOMW YaCTH y4eOHOTO TUIaHa 1o HampasieHuio moaroToBku 43.03.02 Typusm (Texnomorus
Y OpTaHU3alMsl SKCKYPCUOHHBIX ycIyT (MexayHapoaublii TypusMm)). Juciumminna peanusyercs
Ha PakyIbTeTe UCTOPUH, TTOJUTOIOTHH U TipaBa Kadenpoit COBpeMEHHOT0 Typu3Ma U rocTe-
npuuMcTBa Ha 2 U 3 Kypce (4 u 5 cemectp).

Henp mucruruinabl: @opMHUpOBaHUE CUCTEMBI TPEICTABICHHUA O TICHXOJIOTUYECKUX Me-
XaHU3MaxX U 3aKOHOMEPHOCTSIX OOIIEHHUS JIt0/IeH B YCIOBHSIX TPO(HECCHOHATBLHOM e TEIIEHOCTH
U pa3BUTHE KOMIIETEHTHOCTH B cepe ASTOBOr0 OOIICHUSI.

3aoauu oucyunaunor:

» (QopmHpOBaHUE IOHUMAaHUS CYIIIHOCTH, OCOOCHHOCTEH M 3aKOHOMEPHOCTEH JeI0-
BOT'0 OOIIIEHHsI, YMEHUI U HaBBIKOB MPO(HECCHOHATEHO OPUEHTHPOBAHHOTO 00-
LICHMUS,

» BO3pacTaHUE CaMOCO3HAHHs YYaCTHUKOB OOIICHUS, YBEIIMYCHNUE YyBCTBUTEIIBHO-
CTH K XapakTepy B3aMMOOTHOIICHUH B TPYIINE, Pa3BUTHE HABHIKOB MTOBEICHUS C
OKpYKAIOIIMMH B PAMKaX CTPATETUH COTPYAHUYECTBA U B 3aBUCUMOCTHU OT CUTY-
aIy, pa3BUTHE JUATHOCTUYECKUX YMEHUH B chepe MEKITUIHOCTHBIX OTHOIIICHUI

» Koppekuus, GOpMUPOBAHKE U PA3BUTHE YCTAHOBOK ISl YCIEIIIHOTO JIEJIOBOTO
OOIICHMS

» Cco3JaHMe YCJIOBUH 11 OPMUPOBAHUS Y CTYICHTOB MPOPECCHOHATHFHO BAXKHBIX
HOPM NOBENICHUS U OOIIeHHUsI, COOCTBEHHBIX IIPEICTABICHUHN MO pean3aluu
po¢eCCHOHATBHON POJIH;

» (QopMHpoBaHUE IIOHMMAHUS 3aKOHOMEPHOCTEH KOH(IIMKTA U IyTeH ero pasperie-
HUS, YMEHUH yCIIEITHO BMEIINBATHCS BO BHYTPUTPYIITIOBBIC M MEKTPYITIOBBIE
CUTYaIlH, pa3peniath KOHQIUKTHI B IEJIOBOM B3aUMOICHCTBUY;

» pPa3BUTHE CIIOCOOHOCTEH U HABBIKOB TBOPYECKOTO TOIX0/1a K pa3paboTKe cTpare-
TUH U TAKTUKA KOMMYHHUKAITMOHHBIX IPOCKTOB U TPOTPaMM, BBISIBICHHUIO TIPO-
OJIEMHBIX BUJOB JICJIOBOTO OOIIECHHUS, aHAJIN3Y U UHTEPIPETALMU TeHICHIUH, Be-
OYUIUX K pa3pyLIeHUIO B3aUMONOHUMAaHHUs1, TPUMEHEHUIO aJIeKBaTHBIX KOMMYHH-
KAaTUBHBIX IPUEMOB U METOJIOB.

JucruniauHa (Mo0y/ib) HanpaBieHa Ha POPMUPOBAHUE CIICAYIONIUX KOMITETECHITAN:

OK — 1: crocoGHOCTBIO MCHOIB30BATH OCHOBHI (PUIOCO(PCKUX 3HAHUMN, AaHATM3UPOBATH
TJIAaBHBIE 3Talbl U 3aKOHOMEPHOCTH MCTOPUYECKOTO PA3BUTHUS JJII OCO3HAHUS COIMAIILHOW 3HA-
YUMOCTH CBOCH JESATEIbHOCTH.

B pesynbrare ocBoeHHS MUCHUIUTHHBI «]ICHXO0IIOTHS 1€710BOTO OOIIECHUSY 00yJaroIuics
JTOJIKEH:

3HaTh: OCHOBBI (PrIIOCOPCKUX 3HAHUI

YMeTh: TpOBOAUTH aHAJIU3 ATANOB U 3aKOHOMEPHOCTEN pa3BUTHUS COLMAIILHOW 3HAYMMO-
CTH TypH3Ma

Brnagets: HaBbIKaMu TPOBEJCHUS AaHATUTHIECKUX UCCIICIOBAHUN B CBOCH JIEATEITBHOCTH

OIIK-3: crmocoOHOCTBhIO OPraHW30BaTh MpOLECC O0CITYy)KUBAaHUS MOTpeduTeneld u (Win)
TYpPHUCTOB.
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B pesynbrare ocBoeHus nucuuiuinHbl «llcuxonorus nenoBoro oOumieHus» 00ydaromuics
JIOJIKEH:

3HaTh: CoAepKaHUE OCHOBHBIX MOHATUN M KAaTErOpUil MCUXOJIOTHU JIEIOBOrO OOIICHUS;
pOJIb M MECTO JIEIIOBOTO OOIIEHUSI B COBPEMEHHOM OOIIECTBE; CTPYKTYPY, OCOOEHHOCTH U (op-
MBI JIEJIOBOTO OOILICHHS; HAIMOHAIbHBIE OCOOCHHOCTH JIEJIOBOr0 OOIICHHUS, METO/IbI TPYIIIOBON
KOMMYHHKAIIH.

YMeTh: MPUMEHSTh HOPMBI JIEJIOBOTO IMOBEJCHHS Ha IMPaKTUKE; padoTaTh B KOMAaHIE;
MpeaynpexaaTh KOHQIUKTH U YIPABIATh UMH; 3)PEKTUBHO OCYIIECTBIATh BEepOATbHYIO U HE-
BepOaJbHYI0 KOMMYHHUKAIMIO C JEJIOBBIMH MapTHEpPaMH; BECTH JI€JI0BOE OOILIEHHE C YYETOM
NICUXOJIOTUYECKUX, STHUYECKUX HOPM U MPUHIIUIIOB JIEJIOBOTO OOIICHUS.

Brnaners: HaBbikaMu 3()(EeKTUBHON MEXKITUYHOCTHOM KOMMYHUKAILIUH, Pa3peIIeHUs] KOH-
(JIMKTOB U TPYIIIOBOTO B3aMMOJACUCTBUS; OCHOBAaMH MPO(EeCCHOHAIBHOW peYeBOi KOMMYHHKa-
IIUHM, OCHOBHBIMU HaBBIKAMH O(OPMIICHHUS JOKYMEHTOB, HABBIKAMU AMOIMOHAIBHONW CaMOpEry-
JSUH B TIPOIIECcCe ASTOBOTO OOIIEHUSI.

[To nucruIuiHE IpeyCMOTpEeHa MPOMEXYTOUHas aTTecTanus B popme 3auema.
OO61mas Tpy0eMKOCTh OCBOEHUS AUCHUIUIMHBI COCTABIISIET 5 3aYETHBIX €UHMUII.
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Ilpunoscenue 2

YTBEPX/IEHO
[Tporokon 3acenanus kadeapbl OOIMECTBEHHBIX CBSA3CH,

Typusma u rocTenpumuMcTBa
NelO ot 26.06.2019 1.

JIUCT UBMEHEHUI

B paboueii mporpamme (Modyie) TUCITUTITAHBI
«IIcuxonorust AEIOBOTO OOIICHUS»
10 HAITPaBJICHUIO ITOATOTOBKH
«TexHonorus u opranuzanus SKCKYpCUOHHBIX ycayT (MexayHapoaHbIid TypU3M)»

JIUCT UBMEHEHMI
Tekcr aktyanusanuu wim npunaraemsiid k PITI no- [Hara Ne
KYMEHT, COIepKalINil N3MEHEHHUS MIPOTOKOJIA
[Tpunoxxenue Nel 29.06. 10
2017 a.
[Tpunoxenue No2 26.06. 11
2018 2
[Tpunoxenue No3 31.08. 1
2020 2.
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[Tpunoxenue k 1McTy n3mMeHeHut Nel

Cocrtas nporpammuoro ooecnedenus (I10), coBpeMeHHbIX podeccuOHATIBLHBIX 0a3

nanHbIxX (B/1) u nundopmanuonno-cnpaBounbie cucrem (MCC) (2017 r.)

1. Ilepeyens 110

Tabnuya 1
Nen Haumenosanwue 10 [TpousBogutens | Crocod pacmpocTpaHeHuUs
/i (ruyensuonnoe unu c60600-
HO PaACnpoCmpansemoe)
Adobe Master Collection CS4 Adobe JIUIICH3UOHHOE
Microsoft Office 2010 Microso JIMIIEH3UOHHOE
ft
Windows 7 Pro Microso JIMIIEH3UOHHOE
ft
AutoCAD 2010 Student Autodes CBOOOJTHO  pacmpo-
k CTpaHsieMoe
Archicad 19 Rus Student Graphis CBOOOJTHO  pacmpo-
oft CTpaHsieMoe
SPSS Statisctics 22 IBM JIMLIEH3UOHHOE
Microsoft Share Point 2010 Microso JIMLIEH3UOHHOE
ft
SPSS Statisctics 25 IBM JIMIIEH3UOHHOE
Microsoft Office 2013 Microso JIUIIEH3UOHHOE
ft
OC «Anbt ObpazoBanue» 8 000 JULEH3UOHHOE
0 «bazanet CI1O
Kaspersky Endpoint Security Kaspers JULEH3UOHHOE
1 ky

* Ocmasumpu ucnoawvzyemoe 110 6 pamkax yueonou oucyuniunsl

2. Ilepeuens B/l u UCC

Tabnuya 2

Neni/nn

HaumenoBanue

MesxayHapoansle pedepatuBHble HaykoMeTpudeckue b/, moctynHbie B pam-
Kax HallMOHAJILHOU moanucku B 2017 r.

Web of Science
Scopus

ITpodeccronanbuble monHOTEKCTOBBIE BJl, MOCTYNHBIE B paMKaxX HallMOHAJb-

Ho moanucku B 2017 .

Kypnansr Oxford University Press
ProQuest Dissertation & Theses Global

SAGE Journals

Kypnansr Taylor and Francis

[Tpodeccrnonanbhbie MOTHOTEKCTOBBIC B/]

JSTOR

W3nanus mo oOiecTBEHHBIM M T'YMAaHUTAPHBIM HayKaM

KommbroTepHbie cripaBOYHbIE PABOBBIE CUCTEMBI

Koncynprant Ilntoc,
["apanT
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[Ipunoxenue K TUCTYy U3MEHEHU Ne2

Cocrtas nporpammuoro ooecnedenus (I10), coBpeMeHHbIX podeccuOHATIBLHBIX 0a3
nanHbIxX (B/1) u nundopmanuonno-cnpaBounbie cucrem (MCC) (2018 r.)

1. Ilepeyens 110

Tabnuya 1
Nen Haumenosanwue 10 [TpousBogutens | Crocod pacmpocTpaHeHuUs
/i (ruyensuonnoe unu c60600-
HO PaACnpoCmpansemoe)
Adobe Master Collection CS4 Adobe JTUIEH3MOHHOE
Microsoft Office 2010 Microso JIMIIEH3UOHHOE
ft
Windows 7 Pro Microso JIMIIEH3UOHHOE
ft
AutoCAD 2010 Student Autodes CBOOOJTHO  pacmpo-
k CTpaHsieMoe
Archicad 21 Rus Student Graphis CBOOOJTHO  pacmpo-
oft CTpaHsieMoe
SPSS Statisctics 22 IBM JIMLIEH3UOHHOE
Microsoft Share Point 2010 Microso JIMLIEH3UOHHOE
ft
SPSS Statisctics 25 IBM JIMIIEH3UOHHOE
Microsoft Office 2013 Microso JIULEH3UOHHOE
ft
OC «Anbt ObpazoBanue» 8 000 JULEH3UOHHOE
0 «bazanet CI1O
Microsoft Office 2013 Microso JIULEH3UOHHOE
1 ft
Windows 10 Pro Microso TUIEH3NOHHOE
2 ft
Kaspersky Endpoint Security Kaspers JTUTICH3UOHHOE
3 ky
* Ocmasumy ucnoavzyemoe I10 6 pamkax yueonoit oucyuniunl
2. llepeuens B/l u UCC
Tabnuya 2

Nen/m HaunmenoBanue
MexnyHnapoaHsie pedepatuBHble HaykoMeTpudeckue b/I, mocTymnHbie B pam-
KaX HalMOHaNbHOU moanucku B 2018 T.
Web of Science
Scopus
[Ipodeccuonanpabie TOJHOTEKCTOBBIE bJl, MOCTYITHBIE B paMKaxX HaIlMOHATb-
HO# moamnucku B 2018 r.
Kypnansr Cambridge University Press
ProQuest Dissertation & Theses Global
SAGE Journals
Kypnainst Taylor and Francis
DNeKTPOHHBIC 3AaHUs U3JIaTeILCTBA Springer

[Tpodeccrnonanbhbie MOTHOTEKCTOBBIC B/]
JSTOR
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W3nanus mo oOiecTBEHHBIM M T'YMAaHUTAPHBIM HayKaM

KomnbroTepHble ClIpaBOYHbIE IPABOBbIE CUCTEMBI
Koncynprant Ilntoc,
l"apanT

[Tpunoxenue K TUCTy U3MEHEHU I Ne3

1. O6pa3oBaTtenbHbie TexHOJa0TuM (K 1.4 Ha 2020 r.)

B mepuoa BpeMEHHOTO MPHOCTAHOBIICHUS IMOCEIICHUS OOYYAIOMIMMHUCS TOMEIICHHA |
tepputopuu PITY. nnsa opranuzanum yueOHOTO mpolecca ¢ MPUMEHEHHEM 3JIEKTPOHHOTO 00Yy-
YCHUA U NJUCTAHIMOHHBIX OGp&SOB&TCHBHBIX TEXHOJIOT Ui MOT'yT 6LITI> HCIIOJIb30BAHbI CJICAYIO-
e 00pa3oBaTENIbHbIE TEXHOJIOTHU:

— BUJICO-JICKIIUN

— OHJIAMH-JIEKLIMU B PEKUME PEaTbHOT0 BPEMEHH;

— JJICKTPOHHBLIC y‘ICGHI/IKI/I, y‘{e6HLIe HOCOGI/IH, HAYYHBIC U3JaHUA B 3JICKTPOHHOM BHJC U
JOCTYT K MHBIM 3JIEKTPOHHBIM 00pa30BaTeIbHbIM PECYpCaM;

— CUCTCMBI IJI 3JICKTPOHHOTO TCCTUPOBAHU A,

— KOHCYJIbTAIIUU C UCTIOJIb30BAaHUEM TEJIEKOMMYHHUKAIIMOHHBIX CPEJCTB.

2. llepevens Bl u UCC (k . 6.2 na 2020 r.)

Ner
/i

HaunmenoBanue

1

Mexnaynapoansle pedeparuBHbie HaykomeTrpuueckue B/, mocTynmHbie B pam-

Kax HalnmoHaJILHOU moanucku B 2020 r.

Web of Science
Scopus

[Ipodeccuonansubie nonHotrekcToBble B/, OCTYmHBIE B paMKax HAIMOHANb-

Ho¥ nmoxnucku B 2020 r.

XKypnaner Cambridge University Press
ProQuest Dissertation & Theses Global
SAGE Journals

Kypnans! Taylor and Francis

[IpodeccronanbHbie MOTHOTEKCTOBBIE B/

JSTOR

W3nanus mo oOmecTBEeHHBIM U TYMaHUTaPHBIM HayKaM
OnektponHas oubimoreka Grebennikon.ru

KomMnproTepHble cCripaBOYHBIE IPABOBBIE CUCTEMBI
Koncynbrant I1mtoc,
l'apant

3. CoctaB nporpammuoro obecneyerus (I10) (x m. 7 Ha 2020 r.)

Nenn
/i

Hanmenosanue I10 [IpousBoguTens Crnioco6 pacnpocTpane-

HUS (TUyeH3uoHHoe uiu

Cc80000HO pacnpocmpa-
Hsemoe)
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1 Adobe Master Collection | Adobe JIALIEH3UOHHOE
CS4
2 Microsoft Office 2010 Microsoft JIMIIEH3UOHHOE
3 Windows 7 Pro Microsoft JIMLIEH3UOHHOE
4 AutoCAD 2010 Student Autodesk CBOOOJHO  pacrpocTpa-
HIEMOE
5 Archicad 21 Rus Student Graphisoft CBOOOJHO  pacrpocTpa-
HIEMOE
6 SPSS Statisctics 22 IBM JIMIIEH3HOHHOE
7 Microsoft Share Point 2010 Microsoft JIMIIEH3UOHHOE
8 SPSS Statisctics 25 IBM JIMLIEH3UOHHOE
9 Microsoft Office 2013 Microsoft JIALIEH3MOHHOE
10 OC «AnsT O6pazoBanue» 8 00O «bazanst CIIO | muueH3noHHOE
11 Microsoft Office 2013 Microsoft JIMIIEH3UOHHOE
12 Windows 10 Pro Microsoft JIMLIEH3UOHHOE
13 | Kaspersky Endpoint Security Kaspersky JUIIEH3MOHHOE
14 | Microsoft Office 2016 Microsoft JIMIIEH3UOHHOE
15 Visual Studio 2019 Microsoft JIMLIEH3UOHHOE
16 | Adobe Creative Cloud Adobe JIULIEH3MOHHOE
17 Zoom Zoom JINIEH3UOHHOE




