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1. [TosicHuTEILHAA 3aNIMCKA

1.1. Hean 1 3a1a4m TUCUMILIIMHBI (M00YJ15)

[IpenMeToM IUCHMIUIMHBI SIBISETCS: KOHCAJITHUHIOBAas JEATENBHOCTh B TypU3ME,
MOCBSIIIEHHAs HCCIEIOBaHUSAM, SKCIEpTH3aM, aHalu3y, (OPMUPOBAHUIO MPEAJIOKEHUN IO
YIIyUIICHUIO, TIOBBIICHUIO U U3MEHEHUIO UMHJIKA TYPUCTCKOTO MPEATIPUATHS.

Ilenp Kypca COCTOMT B M3YyYEHUHU pEAbHBIX MPAKTHK U PeaTu3alyd CYIIECTBYIOIIETO
OIbITa B COBPEMEHHOM HMHHOBALIMOHHOM KOHTEKCTE Hapsly C APYTMMU KOMMYHHKAllMOHHO-
KOMMEPUYECKHUMH TMpOLEeccCaMl W TEXHOJIOTUSAMM;, B CHUCTEMaTU3alM OCHOBHBIX LIKOJI
TYPUCTHYECKOTO Jiesia, (OPMHUPOBAHUU MPO(ECCHOHANBHBIX KOMIIETCHIIMH B  00JNacTH
TYPUCTUYECKON U CEPBUCHOM EATEIbHOCTH, OBJIAJCHUNA OCHOBAMU TEXHOJIOTMH aHATUTUYECKUX,
NPOEKTHBIX U MPE3CHTAIIMOHHBIX paboT B 3TOM 007acTy, a Takke B (GopMUpOBaHUM (PyHIaMEHTa
npoecCHOHANBHOM CHCTEMBI B3IJI0B Ha COBPEMEHHYIO KOHCAJITHHTOBYIO JIEATEIHHOCTH B
TYPUCTUYECKOHN cepe U MEPCIEKTUBBI €€ Pa3BUTHSL.

3agauaMu Kypca SIBISIOTCS:

- (opMupoBaHMe CHUCTEMBl TNpPEACTaBICHUH O cdepe KOHCANTHHIOBBIX YCIYr Kak
COBPEMEHHOM KOMMEpPYECKOW KOMMYHHUKAIIUM, CJIOKHBIM W MHOTOBapUaHTHBIA XapakTep
KOTOPOH ONpeeNsics UCTOPUIECKUMHU U COLIMOKYJIBTYPHBIMU (PaKTOPaMHU;

- (opMuUpOBaHHE HABHIKOB aHAJIM3a SMIIUPUYECKOTO0 U TEOPETUUYECKOro Marepuana Ha
0a3e COBpEMEHHBIX UCTOYHUKOB HH(OpMaIum;

- CHUCTEeMHOE H3YYECHHE JIyYIlero OMbITa M MPAKTHK KOHCYJIBTUPOBAHUS M BEIYILIUX
KOHCYJIbTAaHTOB B TYPHUCTKOM JIESATEIHHOCTH;

- npuoOpeTeHHe BBICOKMX KOMMYHHMKATHBHBIX HAaBBIKOB, MO3BOJISIIOIIUX YCIEHTHO
OCYILECTBIISATh KOHCAITUHTOBYIO JICSITEIbHOCTh, HANpPaBICHHYIO Ha TMIOBBIIICHHE HWMMDKA
TYPIPEANPUATHI Pa3HOTO YPOBHS;

- mpuoOpeTeHHe OIbITa NPOBEACHHUS MWCCIEIOBAaHUM, aHaTW3a M BBIBOJAOB B XOJe
MPAKTUYECKUX 3aHITUH;

- CO3/1aHUE NMPOEKTHOM PabOTHI, TOCBAICHHON KOMIUIEKCY UMUK-KOHCAITHHTA.

1.2. ®opMupyemblie KOMIETEHIIUN, COOTHECEHHBIE € IVIAHUPYEMbIMH pPe3yJIbTaTAMU
00y4eHMsl 0 JUCHUIIHHE (MOOYI10):

Konwi Conep:xaHue KoMIeTeHIU IlepeyeHb MIaAHUPYEMBIX
KOMIIeTeHI[HH pe3yJbTaToB 00y4eHUs 10
AMCUMILINHE
IIK-1 BJIAJICHUEM TEOPETUYECKUMH OCHOBaMU 3HaATh: TEOPETHUUECKUE
MMPOCKTUPOBAHHNA, TOTOBHOCTh K HPUMCHCHUIO | OCHOBBI IPOCKTUPOBAHUS B
OCHOBHBIX METOJIOB MPOEKTUPOBAHUS B cdepe Typuzma
TYypHU3ME YMmerb: pa3pabareiBaTh U

peaNn30BEIBATh IIPOSKTHI B
cdepe Typuzma

Bnaners: METOaMU Hu
TEXHOJIOTHSIMU
IPOEKTHUPOBAHUS B TYPU3ME
I1K-4 CHOCOOHOCTBIO OPTaHU30BHIBATH PadoTy 3HaTh: OCHOBBI YIIPaBJICHUS
UCIIOJIHUTEIIEH, TPUHUMATh PEILCHNE B IIEpCOHAJIOM B cepe
OpraHM3alK TYPUCTCKOM AEATEIbHOCTH, B Typu3zma
TOM YHCJIE C YUETOM COLIMATIBbHOM MOJUTUKU | YMETh: IPUMEHATh
rocyaapcTBa HNPUHLIUAIIB U METO/IbI

yIIPaBJICHHS TIEPCOHAIIOM B
cdepe TypuzMa




Bnagers: MmeTonamu
pa3pabOTKU U IPUHSATHS
YIIPABJICHYECKUX PELICHUH B
chepe Typuzma

1.3. MecTO JUCUMIIJIMHBI B CTPYKTYpPe 00pa30BaTe/IbHOM MPOrpaMMbl

Hucrunnuaa [Ipodrpenunr "Ummmxkenorus B typusme" b1.B.JIB.01.01 oTHOCHTCS K
JTUCHUIIIMHAM TI0 BBIOOPY y4eOHOro IutaHa 1mo HampasieHuio moarotoBku 43.03.02 «Typuzmy»
(MexmyHapoaHbI Typu3M) M ajpecoBaHa cTyaeHTaMm 2 kypca (3 cemectp). JducnumniauHa
(Momynb) peanu3yetcs Ha (pakynpTeTe HCTOpUH, mosmrtojoruu u npasa AU PITY kadenpoit
COBpPCMCHHOTI'O TypU3Ma U roCTCIIpunuMcCTBaA.

IL]I}I OCBOCHUA JUCHUITIIMHBI HGO6XO,Z[I/IMLI 3HaHUA, YMCHUA )41 BJIaaACHUA,
chopMHpOBaHHBIE B XOJ€ H3yuyeHHs ciaenyommx aucuuiuind: Kynetyponorus, Hctopus
TypU3Ma U TOCTENPUUMCTBA, [ 'eorpadus Typusma.

B pesynbrare ocBoeHUS AMCUMIUIMHBI (OPMUPYIOTCS 3HAHMS, YMEHHS M BIIAJCHHUS,
HEOOXOJUMBIE JJIi M3Yy4EHHUs Clenyromux aucuuiind: OpraHu3zanus paboThl TypareHTCTBa,
MeHeKMEHT B TYPUCTCKOM MHIYCTPUH, TE€XHOIOTHS POJIaXK.

2. CTpyKTypa IUCHUILINHBI (M00Y/15)
CTpyKTypa AMCIHMILVIMHBI (MOOYAs) I O4HOH (POPMBI 00yYeHH

OO01mas TpyA0eMKOCTh TUCHUTUTHHBI COCTaBIsIeT 2 3.€.,72 4., B TOM YUCJIe KOHTAKTHAs
paboTta oOyuaromuxcs ¢ mpernogaBareneM 28 4., caMocTosiTeIbHas pabora ooyuaromuxcs 44 d.

- Buowi yueonoii pabomeot, Dopmbl meKyuie2o
Pa3znen §~ eKI0uan KOHmMpons
Ne | IuCHMILUTHHBI §~ N CamocmoamebHyro ycneseaemocmu (no
n/n g § padomy cmyoenmoe u Heldenam cemecmpa)
S ® mpyooemkocmep Dopma
O § (6 uacax) nPOMENCYMOUHOU
i’ ammecmayuu (no
cemecmpam)
J Cc3 IIP | CP
Nmuok n 3 6 - 10 IIpoBepka
1 UMUKETOTUS MHAUBUAYATbHBIX
cooOmieHunit — pabouei
TETpaJiu, OMpoc.
2 Umumx  cnenuanucrta | 3 OO6cyxeHre T0KIaI0B,
cdhepsl Typu3Ma 8 - 12 MIPOBEPKa
WHIWBUIYATBHBIX
coo01eHuii, becena.
3 Nmumx npennpustuil OO6cyxenre T0KIaI0B,
TYPUCTCKOMN 8 10 IIPOBEPKA
UHAYCTPUU 3 - MHAUBUAYATbHBIX
coo011enuii, becena.
KontponbHas padota
4 NUmumx  TypuCTCKUX 6 OOcyxIeHne T0KIaa0B,
JECTUHAIUN 3 12 MpOBEpKa




WHIWBUIYATHHBIX
cooO1eHuii, becena.
TectupoBanue

Hroro

28

44

3auem




3. ConepskaHue QM CHUIUIUHBI (MO0Y/1:)

HaunmeHnoBanue
pa3aesia TUCUMIIIIMHBI

Conep:xanue

Tema 1. UMua:x n
HMMUIKEJI0THS

CoBpeMeHHOE  3HAaYeHHE TEepMHHA  «UMUIK». CyOBEeKTHI
MMUDKAPOBaHUS. ATpuOyThI, (PaKTOPBI U KOMIIOHEHTHI UMUIXKA.
KoHuenryanbHble XapakTepUCTUKH HMMHUIXKA. Pa3HOBHAHOCTH
uMmuka. TpaauiiMoHHas U COBPEMEHHAsi MOJIENId KOMMYHHUKAIIUN
u wumumka. [loHMMaHWe WCTOYHUKOB, (DAKTOPOB, CTPYKTYpHI
MMHJDKA, CBSI3M HMMHPKa C TIOBEJACHHEM TMOTpPEOUTENe u
KOPIIOPAaTUBHOMN UJICHTUYHOCTHIO B TPaaAULIMOHHOMN "
COBPEMEHHON MOJESIX.

Tema 2. UMuax
crnenraancTa cepbl
Typusma

[ToHSTHS TUYHOCTHOTO MEPCOHAIBHOTO, TPOPECCHOHATHHOTO,
JEN0BOro UMH KA. DaKTOPBI U KOMIIOHEHTHI IEPCOHATILHOTO
JIeIOBOTO MMH KA. BHemHNEe (haKTOphI MEPCOHATBLHOTO JIEJI0BOTO
MMHJDKA: 001mue pu3nyeckre JaHHbIe, MUMHKA, OJICK/A,
AKECTUKYJIISLHUA, IBETOTHUII, MAKUSK, AaKCECCYaphl, TUIIBI JIHUIIA,
npuvecka u T. 1. BHyTpennue (haxTopsbl, onpeaesronmue
[IEPCOHAJIBHBIN JEJI0BOM UMHJIK: YPOBEHb HPABCTBEHHOCTH,
BHEIIIHHUE JIAHHBIE, HHTEIJICKTYyaJIbHbIC, Xy 10KECTBEHHEIE,
nH(OPMAIIMOHHBIC KAYECTBA TUYHOCTH, CKIIOHHOCTh K OOILIEHUIO
JTUJEPCTBY, KOMMYHHKAOCIBbHOCTD, SMIIATUYHOCTD, IICUXHUYECKOE
310poBbE U 1p Pob 1BeTa 0JekAbl B CO3JaHUU UMHJIKA. THUIOIOTHH
[IBETOBOT'0 UMHJI’KA JTUYHOCTHU. TeruIble U XOJ0IHbIE KOJIOPHUTHI.
KonTtpacTHbie 1 HEKOHTpAaCTHBIE IBETOTUIIBI. HachlllieHHbIE U
«nerkue» nperotunsl. Tumnogorus K. JPKEKCOH: «BeCHaY, «JIETO»,
«3UMay, «oceHby». TecThl A TMarHOCTUKU MPUPOJHOTO [[BETOTHIIA.
IlousaTrne «kuHETHKM». KHHETHYECKNM SA3BIK IMIHOCTH.
Cocrapisoniue KHHETUYEeCKOro UMHIKA (B3I, MUMHKA, )KECTHI,
TEJOABMKCHHS U T. 11.). Pekomenaanuu mo popMupoBaHuio
KHHETUYECKOW cocTaBisomel umumka. [lorstue «BepOanbHOTO
nMHKa». DaKkTOphI, BIUSIONINE HA BepOanbHbI UMUK, [Ipremsl
(dbopMupoBaHHS BepOATLHOTO UMHIKA. BEIOOp MOienn moBeIeHUS.
YHuBepcabHbIE COCTABISIONINE TATTEPHA MPO(HECCHOHATHHOTO
IOBEJICHUS

Tema 3. Umnmx
npeanpusaTHl
TYPHCTCKOMH
HHIYCTPHUH

Oyaxunn BHEIITHETO UMHKAPOBAHUS. Wnentndukarms,
aKIEeHTyallus M TPOJABWKEHHE B TEXHOJOTHMH (OPMHPOBAHUS
BHEITHETO MMUKA. [IpOeKTHpOBaHME KOPIIOPATUBHOTO HMHJUKA.
TexHuueckue 3amaud MMHDKEBBIX KOMMYHHKaimid. OmnpeneneHue
eNeBbIX ayauTopuil. Pa3paboTka KOMIIOHEHTOB BHEUIHETO MMH/DKA
opranuzaiu. @dupMeHHoe HauMeHOBaHMEe U abOpeBuatypa,
TOProBas MapKa, JIOTOTHII U (hupMeHHas mpudToBas HaMHCh, 1EBU3
U CIOTaH, JIO3yHI, 3HaMd, ¢uar, BbIMIIEN, (UPMEHHBIA IIBET,
BHEIIHUW BHUJ TEpPCOHaNa, JU3allH WHTEphEepa M IKCTEPhEPA,
¢upmenHsle  OMaHKH,  OpOIIIOPBI,  PEKJIAMHbBIE  MPOCIEKTHI,
YIIaKOBOYHBIA MaTepuan u T. 1. lleneHampaBieHHOe ympaBiieHHE
BHYTpPEHHEH KOMMYHHUKAIIMEH B 1eNAX UMUDKUpoBaHus.O0yueHue u
KOHCYJIbTHPOBAHHE, HETI0CPEICTBEHHO HarpaBJICHHbIC Ha
noJiep>kaHue UMUKa OpraHu3alvy B Ta3ax MepcoHania.

[TporpamMMbl CTUMYIHPOBAHUS TPYAa M POPMUPOBAHUE TTO3UTHBHOTO
UMHKa opranu3auuu. [IporpaMmmsl cTUMynupoBaHus. [leHexHbIE U
HeJleHeXHbIe (opMbl noompeHns.KaapoBasi moauTHka npenpusTus
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Kak crocod (GpopMHupoBaHUsl BHYTpeHHEro umumxa Gupmsl. [logdop
nepcorasa. Cucrema nmpodecCHOHATBHOM alanTaiuu, MPOIBIKCHHS
u poranuu. [loBbllieHue YpoBHA MNPO(ECCHOHANBHBIX 3HAHUM.
TpeHuHru 3HaHU 1 HABBIKOB.

[Monnepxanue  GIArONpPUATHOTO  COLHAIBHO-TICUXOJIOTHYECKOTO
knmuMata. Opranuzanus HedOopMaldbHOIO OOIIEHHUS COTPYIHUKOB.
@DopMbI 0T/IbIXa, 00ECTIEUNBAIOIINE CINIOYECHHE KOJIJICKTHBA

Tema 4 Umumx
TYPUCTCKHUX
necTHHAIMA

[TonsiTne necTUHALMKM, UMUK TYPUCTCKUX NeCTHHAUMWA. MUK
tepputopun.  MccrmenoBanus B 0ONACTH  MPOJBIDKEHUS
TYPUCTCKUX TEPPUTOPHM, NEATENbHOCTh MO (POPMHUPOBAHUIO
AMHUIKA JECTUHAMKA. MAapKeTUHI TYpPUCTCKUX TEPPUTOPHUM.
CyOBbeKTbl perHOHaJIbHOTO PHIHKA:

1. KpynHble KoMmaHuM, KOpPHOpalMd U  OOBEAMHEHUS,
CTpeMSIIMECs] MPOHUKHYTh HAa HOBBIE TEPPUTOPHUAIBHBIE PBIHKH
(Wepaton, Penuccon SAS, TUI u ap.)

2. Komnanuu, ¢upmbl Be1oMCTBa, aKTUBHO yYacCTBYIOIINE B
pPErMOHAIBHOM HIKOHOMHYECKOM IIporecce (MHPpPacTpyKTypa
TEPPUTOPHH).

3. BpeMeHnHble nIOCETUTENN TEPPUTOPUU (TYPUCTHI, AEJIOBBIE
JIIOTU, IPY3bsl U POJICTBEHHUKN MECTHBIX JKUTEJEH)

4.  HexenatenpHble AJIS TEPPUTOPHH CYOBEKTHI (IKOJIOTUYECKU
HEeONIaronpusITHbIE TPOU3BOJICTBA, KPUMHUHAIBHBIE CTPYKTYPBHI,
MapruHajibHble TUYHOCTHU U TIP.).

Crparermyeckue  HampaBl€HUSI  MApKEeTWHra  TYPUCTCKHUX
TEPPUTOPUIL:

- MapKeTHHT UMHUJKA TEPPUTOPHU;

- MapKeTUHT TYPHCTCKON MHPPACTPYKTYPHL;

- MapKEeTUHT TEPPUTOPHUAIBHOIO TYPIPOAYKTA;

- MapKEeTUHT JOCTONPUMEYATEIbHOCTEH;

- MapKeTHHT TYpUCTCKHUX PECYPCOB;

- MAapKEeTUHT IepcoHaa.

Permon  kak  00BEKT  HCCIEAOBAHUSA  TEPPUTOPHAIBHOTO
MapKeTHHTra. TUIoJIorusi perHOHOB:

1. ITo ypoBHIO 5KOHOMHUYECKOTO Pa3BUTHUSI.

2. Tlo  TekymeMmy  COCTOSHHIO  JKOHOMHKH,  (DUHAHCOB,
COIMAIbHOU c(epbl, MPUPOTHON CPEIbI.

3. llo  mpupomHo-reorpaguUyecKMM U TE€OMOJIUTHYECKUM
XapaKTEPUCTUKAM.

CoBpeMEHHBIE CPENICTBA MPOJBUKEHUS TYPUCTCKUX TEPPUTOPUIL.
®opMUpPOBAHUE HMHUKA TYPUCTCKUX JecTHHaNUi. OCHOBHBIE
COCTABJISIIOLINE UMUIDKA TEPPUTOPUH

4. OOpa3oBare/ibHble TEXHOJOTHU

Buowl yueonoi Hugopmayuonnvie u
No n/n Haumenoeanue pazoena
padomul obpazoeamenvHble MEXHON02UU
1 3 4
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1. Nmumx v umumkenorus  |[Ipakmuueckoe Paszseepnymas 6eceda c obcysicoenuem
doknaoa
sanamue 1,2
Camocmosmenvhas Koncyremuposanue u nposepka
paboma OOMAUHUX 3a0AHUL NOCPEOCMBOM
NEKMPOHHOU NOYUMbl
2. Nmumx cneuuanucta|llpakmuueckoe Paszseepnymas 6eceda c obcysicoenuem

chepsl TypuzMa

3anuamue 3,4

Camocmosmenvhas
paboma

ooknaoa

Iloozomoeka k 3anamuro ¢
UCNONB308AHUEM INEKMPOHHOLO
Kypca nekyui

3. Nvmumx

npennpuatuii |/ lpakmuuecrkoe
TYPUCTCKON UHAYCTPUHU

3anamue 5,6

Camocmosmenvhas
paboma

Pazeeprnymas beceoa c
0bcyacoeHuem 00K1a0a
Konmponvnas paboma
Iloozomoeka k 3anamuro ¢
UCNONb308AHUEM INEKMPOHHO20
Kypca J1eKyutl

4. 140505008
JeCcTHHAUU

Typuctckux |/ Ipakmuueckoe

3auamue 7,8.

Camocmosmenvhas
paboma

Pazeeprnymas beceoa c
06cyacoeHuem 00K1a0a
Tecmuposanue

Iloozomoeka k 3anamuro ¢
UCNONB308AHUEM INEKMPOHHOLO
Kypca nekyui

5. Ouenka njiaHUPyeMbIX pPe3yJIbTATOB 00y4YeHH s
5.1. Cucrema onieHUBaHUs

DopMa KOHTPOJIA Makc. K0JM4ecTBO 0aJ1710B
3a oany Bcero
padoty

Texymui KOHTPOJIb:

- KOHmMpObHAs paboma 20 6annos 20 6annos

- mecmuposanue 20 b6annos 20 b6annos

- yuacmue 8 OUCKYCCUU HA CeMUHAape 5 bannos 10 6annos

- gblcmynieHue ¢ 00K1a00M 5 6annos 10 6annos

[IpomexxyTouHas aTTecTarus 40 6annos 40 b6annos

(3auem)

Hroro 3a cemectp 100 6annos

[TomyuyeHHbII COBOKYITHBIN pe3ysibTaT KOHBEPTUPYETCS B TPAAULIMOHHYIO IIIKATY OLIEHOK U B
IIKajay oreHok EBponeiickoii cucTeMbl mepeHoca u HakorieHus kpeautoB (European Credit
Transfer System; nanee — ECTS) B coorBeTcTBUM € TaOnHIIeH:

100-6amipHas mkana | TpaguuuoHHAs MIKana [lxana ECTS
95 - 100 A
2394 OTIIUYHO B
68— 82 XOPOIIIO SAATEHO C
56 — 67 YIOBJIETBOPUTEIBHO D
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50-55

20-49

HEYJOBJIETBOPUTEIIHHO HE 3a4TEHO FX

5.2. Kputepuu BbICTaBJI€HUS OLIEHOK

Banael/
HIkamaa
ECTS

OuneHka no
JUCHUILTHE

Kpurtepun oneHkn pe3yabTaToB 00y4eHUsI 110
AUCLHMILTHHE

100-83/
AB

«OTIUYHOY/
«3a4TEHO
(oTmugHO)»/
«3a4TEHO»

BrictaBnsiercst o0ydaromnemycs, eciiu OH ri1y00Ko 1
IIPOYHO YCBOMJI TEOPETUYECKUN U NIPAKTUYECKUI
Marepuai, MOXET IPOJEMOHCTPUPOBATH 3TO HA 3aHATUAX
U B XOZI€ IPOMEKYTOYHON aTTECTALIUU.

OOyuaromuiics: KICYEPIBIBAIOIIE U JIOTHIECKH CTPOUHO
u3JaraeT yueOHbI MaTepuall, yMeeT yBSI3bIBaTh TEOPUIO C
MIPAKTHUKOM, CIIPABIISIETCA C PELICHUEM 3aJad
npodeccCHOHATBLHON HANPAaBIEHHOCTH BHICOKOTO YPOBHS
CJI0KHOCTH, PAaBUILHO OOOCHOBBIBAET MPUHSTHIC
pelIeHus.

CB0OOAHO OPUEHTUPYETCS B y4eOHOU U
npodeccuoHaNBLHOM TUTEpaType.

OneHka no JUCIHUILTMHE BBICTABIISAIOTCS 00yyaromeMycs ¢
Y4ETOM pe3yIbTaTOB TEKYIIEH U IIPOMEKYTOYHOMU
aTTeCTalUU.

Komnerenmuu, 3akpeniaéHHble 3a JUCHUIIIUHOMN,
c(hOpMHUPOBAHBI HA YPOBHE — «BBICOKUIY.

82-68/

«XOopouIo»/
«3a4TCHO
(xoporro)»/
«3a4TCHO»

BrictraBnsiercst o0yuaromemMycs, €Ciid OH 3HaeT
TEOPETUYECKUI U MPAKTUYECKUN MaTepHall, [paMOTHO U IO
CYHICCTBY M3JIaractT €ro Ha 3aHiATUAX U B XO/I€
MIPOMEXKYTOYHOM aTTEeCTallU, HE AOMYCKasl CyIIECTBEHHBIX
HETOYHOCTEH.

OO0yuaromuiics MpaBWIBHO MPUMEHSET TEOPETHICCKUE
IMOJIOKCHU S ITPU PCUHICHUU MTPAKTUYCCKUX 3aJ1ayd
npodeccnoHalbHOM HANPaBICHHOCTH PA3HOTO YPOBHS
CJIOKHOCTHU, BJIaACCT HGO6XOI[I/IMI>IMI/I JJ11 9TOIr'0O HaBbIKaMU
W IPUEMaMH.

JIOCTaTOYHO XOPOIIO OPUEHTHPYETCS B YUEOHOU U
npodeccnoHanbHOM TUTEpaType.

OreHKa 1Mo JUCHUIUIMHE BBICTABIISIOTCS 00YYarOmEMycs C
YYETOM PE3YJIbTATOB TEKYLIEH U MPOMEKYTOUHON
arTecTaluu.

Komnereniuu, 3akpeni€éHuble 3a JUCUUTLUIAHOM,
c(OpMHPOBAHBI HA YPOBHE — «XOPOIIHKY.

67-50/
D.E

«yIIOBIICTBOPHUTEID
HO»/

«3a4TEHO
(YIOoBIETBOPUTEND
HO)»/

«3aYTCHO»

BricTaBnsiercst o0ydaromnemycs, eciiu OH 3HaeT Ha 6a30BOM
YPOBHE TEOPETUUYECKUI U MPAKTUYECKUN MaTepHall,
JIOTYCKaeT OTAENIbHbIE OMIMOKH MPH €T0 U3JI0KEHUU Ha
3aHATHUSAX U B XOJI€ MPOMEKYTOYHOU aTTeCTALIUM.
OOyyaromuiicst UCTIBITHIBAET OIpeIeAEHHbBIE 3aTPYIHEHHS
B IPUMEHEHHUH TEOPETHUUECKUX MOJIOKEHUI MPU PEIICHUN
MPAKTUYECKHX 3a71a4 MpodeccnoHaNbHOM HallPaBICHHOCTH
CTaHAAPTHOI'O YPOBHSI CIIOKHOCTH, BJIAJICET
HEO0OXOUMBIMHU ISl 3TOTO0 0a30BBIMH HaBBIKAMU U
MIpUEMaMH.

JIeMOHCTpUPYET TOCTATOYHBIN YPOBEHb 3HAHUS YI€OHOM
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Banasl/ Ounenka no Kpurtepun oneHkn pe3yabTaToB 00y4eHUsI 110
Hlkana AUCUMILTHHE AUCUHMILTHHE
ECTS

JUTEPaTypPHI 1O JUCITUTIIIMHE.

OHCHKa 110 JUCIIUITJIMHE BBICTABIIAKOTCA 06yqa10meMyc;1 C
YYETOM PE3YIbTATOB TEKYLIEH U MPOMEKYTOUHON
arTecTanuu.

Komnereniuu, 3akpeni€éHuble 3a JUCUUILTAHOM,
c(hOpMHUPOBAHBI HA YPOBHE — «JIOCTATOYHBII).

49-0/ «HEeyIoBJIeTBOpUTE | BrIicTaBisercs oOyyaromemMycs, eCiu OH He 3HAeT Ha
F,FX JTBHOY/ 0a30BOM ypOBHE TEOPETUUECKUN U MPAKTHUECKUI
HE 3a4TEHO Marepual, JOMyCKaeT IpyOble OMUOKH TIPU €To
M3TI0’KEHUH Ha 3aHATHUSIX U B XOJ€ MPOMEKYTOTHON
aTTeCTaluu.

OOyuaromnumiics UCTIBITHIBACT CEPhEIHBIC 3aTPYAHCHUS B
IIPUMEHEHUN TEOPETUYECKUX TIOJIOKEHUH NPU PELICHUH
MPAaKTUYECKHX 33124 MPO(HEeCCHOHAIBHON HAPaBICHHOCTH
CTaHAapTHOI'O YPOBHS CIIO)KHOCTH, HE BIaJICET
HEOOXOUMBIMU JIJISl 3TOTO HAaBBIKAMHU U MPUEMAMHU.
JleMoHCTpUpYET (hparMeHTapHbBIC 3HAHUS YU4EOHOU
JUTEPATYPHI 110 TUCLUIIIINHE.

OreHKa o JUCHUIUIMHE BBICTABIIAIOTCS 00YYarOMEMyCs C
Y4ETOM pe3yIbTaTOB TEKYIIECH U IPOMEXKYTOYHOMN
aTTECTaLlUH.

KomMmneTeH1uu Ha ypoBHE «JOCTaTOUHBINY, 3aKPEIUIEHHBIE
3a AMCLUUIUIMHON, HE COPMHUPOBAHBI.

5.3. OneHo4Hble cpeacTBa (MAaTEepHAJIbI) AJIsl TEKYIIEro KOHTPOJIS yCIeBaeMOCTH,
NPOMEKYTOYHOM aTTeCTAUH 00YYAIOLIUXCS N0 JUCHHUIIIMHE

KOHTpOJIbeIe BOIIPOCKHI 1JIs 3a4€Ta 10 JUCHUIIJIMHE

[TonsiTHE M CTPYKTYypa UMUIKA.
[TonsATHE UMHIKETOTUN KAK HAYKHU.
[TonsiTne Opena u OpeHIUHTA.
OCHOBHBIE YepThI MOJOKUTEIBHOTO UMH/I’)Ka MEHEIKEPA.
OxapakTepu3zyuTe UMUK JTUAEpa.
KaxoBsl myTu popmMupoBaHre UMH KA CcTIeIUaNCTa chepbl Typu3Ma?
B uwem 3axmovaercs mpodeccHMoOHamBHBIN CTHIBH crienuanucta chepsl Typuzma?
KakxoBo BnusiHUE CTHUIIS I€TIOBOTO OOIICHHSI HA UMUK CIIeIUanncTa’?
[Maiite XapaKTEPUCTUKY TEXHOJOTUN  (HOPMUPOBAHUS MOJIOKHUTEIBHOTO
UMUK TYPUCTCKOTO MPEAIPUSITHS.
10 .KakoBa poib peKjamMbl U CBSI3€H ¢ 00IIECTBEHHOCTHIO B (DOPMUPOBAHUHN UMUIKA
TypUpEANPUATHS?
11 .Ha3zoBuTte u naiite XxapakTEpUCTUKY OCHOBHBIX KOMIIOHEHTOB (PUPMEHHOTO CTHIISI
TYOpEANpPUITHUSL.
12 .Ilepeuncnure 31eMeHTHI PUPMEHHOTO CTHIIA.
13 .B uem 3axmouaercs BiaustHuE opopmieHus: opuca TypUCTCKON (GUPMBI Ha ee UMUK ?
14 Ilpomecc 0OCTyKUBaHHS KJIUEHTA U UMUK TYPUCTCKON (DUPMBI.
15 .ITapameTpsl OLIEHKH UMUKA TYPUCTCKOTO IPEAIPUITHS.
16 .O06mme YepThl UMHIKA TYPUCTCKUX JI€CTUHALIMN.

e A Al
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17. Texnonorus hopmupoBaHUs MOJIOKUTEIBHOTO UMUIKA TYPUCTCKUX
JIECTUHALIAMN.

18 .bpeHauHT TypUCTCKUX TECTUHAIIAMN.

19 .HazoBute npobiiembl OpMHUPOBAHHUS TOJIOKHUTEIBHOTO 00pa3a CTpaH i Pa3BUTHUS
TypH3Ma.

20 .Mmunx Poccun kak TypUCTCKOW JECTUHALUU

CnTyamm AJIsL oﬁcymz[elmﬂ Ha CEMUHAPCKHUX 3AaHATHAX

Cumyayus 1. « Cmumynupyrowjas akyusiy»

Komnanus «['1obyc-TypuCTUKY, CIEIUATU3UPYIOIIAsACS Ha MPOIa’Ke MacCOBBIX TYpOB,
OpraHMU30BaJla CTUMYJIUPYIOILIYIO aKIHIO, IO YCIOBUSAM KOTOPOU KaXK/IbIi KJIMEHT areHTCTBa,
KyIUBLINI OoJiee MATH IMyTeIIeCTBUN 3a TOJl, MoIy4aeT CKUaky 3%.

Bomnpoce 1o Teme:

1. Kax Bol onienuBaere 3 peKTHBHOCTD MPEIOKEHHOTO BapruaHTa?

2. Kak nannas akiust MOKeT MOBIUSATh HA UMUK TypareHTcTBa?

3. Kaxkue BapuaHTbl hOpMHUPOBAHUS JIOSITBHOCTH KIIMEHTOB MPETOKUIN Ob1 Bb1?
4. Kakue BapuaHTBI IPOIBHKEHUS ASUCTBYIOT Ha Bac kak Ha moTpeburens?

Cumyayus 2. « Muccus»

1. Cdopmynupyiite muccuto typoreparopa ICS Travel.

2. [Tocne oOCyKaeHNS BapUaHTOB MUCCHH, TPOYUTANTE peaTbHY MHCCHIO TypoIiepaTopa:
Muccus ICS Travel — conelicTBOBaTh pa3BUTHIO TYPUCTCKOM oTpaciu B Poccru, BIBEICHHIO
POCCHIICKOTO TypHU3Ma Ha YPOBEHb, COOTBETCTBYIOIIMIA MEXTyHAPOIHBIM CTaHIAPTaM, TIPEI0C-
TaBJISITh KAYECTBEHHbIE TYPUCTCKHUE YCIIYTH, YIOBIETBOPSIOIINE MOTPEOHOCTSIM TYPHUCTOB.
Bonpocsl 111 06cyxaeHus:

1. Ha uto nanpaieHa Muccusi KOMOaHUH?

2. Briaenure Kir04eBble CII0BA MUCCHM.

3. Joctmwxuma i muccus? Kakum cnocoOoM MOXHO TOOUTHCS PE3yIbTaTOB?
4. Kak nanHas Muccus xapakTepusyeT KOMIaHHUIO?

Cumyayus 3. «Mos Poccusy

B 2012 roxay BnepBbie CO3/1aH TYPUCTCKUN JOTOTHI Poccuu, KOTOPBI OyAeT 1eidcTBOBATh JIJIst
BCEX MEpOIPUATHUIL, TPOBOAUMBIX B paMkax DenepanbHoil neneBoil mporpamMmsl (PLIIT)
pazButus Typusma B PO no 2018 roaa.

Ha coznanue norotumna 6611 00bSIBIECH KOHKYPC, 1IeHa KOToporo coctanisiia S00 Teicsiy pyOei.
B pe3ynbrare KOHKYpEHIIMHU YETBIPEX POCCUNCKUX KOMIIAHUM, [I€Ha TOCKOHTPAKTa COCTaBUIA
155 ThIcS4 pyOneil. Bemrpana KOHKypc KOMITaHUS

«ApTHILIOK», KOTOpas U pa3paboTaia JOTOTHII.
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Bonpocs! 1151 06cyxaeHus:

1. Hackonbko ynadeH BBIOOp JoroTHIa?

2. Yro mMoxeT B cebe HeCTH JaHHASI UIUTFOCTPAIs?

3. Kak MOXeT IIOBIUATE TAHHBIA JIOTOTHII Ha nMmumxPoccnn

KaK TYpPUCTCKOM JAeCTUHAIUU?

Otser:
Jloroturn A0mKeH ObLT OBITH MOHATEH U BHYTPEHHEMY, U 3apyO0e)KHOMY TypUCTY. BblI0 YeThipe
UJIeH, HO OCTAaHOBWJIMCH MBI Ha jjoroTune «Most Poccus». Poccus - Gonbimast pasHooOpa3Has
CTpaHa, B KOTOPOW OY€Hb MHOTO BHJIOB TYPH3Ma, U3 KOTOPBIX KaKbIi MOKHO BBIOPATh YTO-TO
cBoe. [ToaToMy JIOroTrIl COCTOUT U3 ABYX COCTABJISAIOLINX - YETKOro Hanucanus «Poccush» nimm
«Russia» Ha aHTTIMIICKOM M MIPUCTABKU KaK ObI pyKOMUCHON «Mos» UM «my», IIOTOMY YTO
Poccud mist kakaoro cBosl.

Tembl A1 AOKIIAZI0B, COOOIIEHUM, ICCE U APYTUX CAMOCTOSATEIbHBIX paboT

l. [TpuMepbl MOJIOKUTEIBHOTO U OTPULATEIFHOTO UMHIKA PA3TUYHBIX 00BEKTOB MMHIKA.
2. Oco0eHHOCTH pa3HBIX BUIOB UMHUIKA.

3. Umumx cembu. KakoBa criernduka nmMupka Baieil ceMbu (xapakTep MeXINYHOCTHBIX
OTHOIIICHUH B CEMbE, ICTETHKA YOPAHCTBA M YIOT IOMa, IPUMEP poaAUTeENei)?

4. Umnmx nuaepa.

5. dusnorHoMuka — Hayka O JIMIIE 4YeJIOBeKa, KaK 3JeMEHT (HOPMHPOBAHUS UMHJIKA.

6. Camorpe3eHTalus Kak 3JeMeHT (JOPMHUPOBAHUS UMUIDKA.

7. TypucTckuii UMUK TOPOAOB, PETHOHOB, CTPaH, COOBITHIA U TIP.

TunoBasi KOHTPOJIbHasi padoTa

[IpuMep KOHTPOJIBHBIX 3aaHUM :

3ananue 1 UMumx opranu3aniy: XapakTepUCTUKU, GYHKIIUU U COCTABIIAIOIINE CTPYKTYPbI
KOPIOPAaTUBHOTO UMHJIKA

1.JlaiiTe mUCbMEHHBIE OTBETHI HA CIAEIYIOLIUE BOMPOCHI:

1. UMuK Kak pe3ynbTaT CyObeKT-CyObeKTHOTO B3aUMOACHCTBUS.

. AJITOPUTM ITOCTPOEHUS UMUJIKA.

. Umux nenoBoro yenoseka.

. UMumx opranuzanuu: CyuHocTh, GyHKIUH, CTPYKTYpa, CTpaTerus popMUpOBaHUSI.
. KopnopatuBHas kynsTypa B GOpMUPOBAHUN UMUIKA COLIMATLHOM OpraHU3aIiH.

. BuzyanbHbIil UMUK OpraHU3aIuu.

. OcHOBHBIE 3Tarbl GOPMUPOBAHUS UMUKA OPTaHU3AIIH.

. ConanbHblii UMUK OpraHU3alliN.

. OUpMEHHBIN CTUIIb KaK CPEACTBO CO3/IaHUS BU3YAIbHOTO UMUKa OPTaHU3ALIUU.

O 0O L B~ W

3aganue 2 Drtarbl KOHCTPYUPOBAHUS UMHJIXKA IPEATIPUATHS U €TO0 3alIUTa B YCIOBUAX
KOHKYPEHTHOM cpenipl 1./[aliTe mucCbMEHHBIE OTBETHI Ha CIEAYIOIINE BOIIPOCHI:

1. Ilcuxonoruyeckue 0COOEHHOCTH BU3yalbHONH KoMMyHHKarmu. Camopekiama. Mojenu
BU3yaJIbHOW KOMMYHHUKaIuu. HeBepOalbHBIN S3BIK pa3HBIX Hapo10B. MaHepsl. XKecTsl, mMo3bl,
MMOXO0JIKa, OcaHKa. MuMHKa.

2. IIBeT B co3maHuy UMHIKa. BIMsiHME BHEITHETO BHIA JICJIOBOTO YeJIOBEKa Ha
B3aUMOOTHOUIEHUs. TpaIulIMOHHbIE CTUJIM UMHJIXKA JJIOBOTO YyenoBeka. KynbTypa aenoBoro
KOCTIOMa MY>KYWHBI. BHEnHUI 00MK 1e710BOM KeHIITMHBL. UMK 1 Moja.

3. OcHoBHbIE 311eMeHTHI A (HEKTUBHOTO UMUKA JAETOBOTO YelloBeKa. TeXHUKH CO3aHus
MOJIOXKUTEIHFHOTO BU3YaJIbHOTO 00pasa.

4. HamoHanbHbIe 0cCOOEHHOCTH (DOPMHUPOBAHHSI HIMHIXKA JIETIOBOTO YEJIOBEKa.

5. B ueMm crieninduka BU3yaIbHOTO HMHIKA, KAKOBBI €70 OCHOBHBIE 3JICMEHTHI?

6. HazoBuTe TpaauiMOHHBIE KIACCUUECKUE CTHIIM UMUK JIEJIOBOTO YEIOBEKa.



14

7. Kakoe 3HaueHne nMeeT 3HaHNE HEBEPOATbHBIX CUTHAJIOB B JACIIOBOM KOMMYHHUKAITUHU?

IIpumep noMamHUX 3aJaHUM

3aganue 1 CocTaBbTe MPE3EHTAIMIO C OTBETAMH Ha BOIIPOCH! M WILTIOCTPATUBHBIMHU NPUMEPaMH,
B KOTOPOM PACKPOUTE CJIECTYIOIINE BOIIPOCHI:

1. IonsTie «umumxdopmupytomas uHpopmanusy. Buast umumkdopmupytomeid HHGpOpMaum.
Kananer umumkdopmupyronieit nadopmaruu. Ctpaterus popMUPOBAHUS UMHJIKA.

2. Ilpoananu3upyite KaHAJIBI PacIpOCTPaHEHU UMUK (POpMHUPYIOIIeH HH(pOopMaIu 00
opranuzanuu (pupma Ha BIOOp oOyuaromerocs ). Kakue kanansl ucronb3yeT komnanus? Kak
4acTO OHA PACIPOCTpaHsIeT UMHIK(POPMUPYIONTYIO HHPopMaIwio o cedbe? Kakue mocTosiHHbIE
KaHaJIbl pacrpocTpaHeHusi UMUK GopMUpyroliel HHGOpMaIIUN HCIIONb3yeT OpraHu3anus?

3. HazoBuTE OCHOBHBIE COCTABIIAIOLINE UMHKa KOMMepUECcKol opranusanuu. [Ipusenure
MPUMEPHI.

4. Ilepeuncante OCHOBHBIE TE€3UCHI UMHK(POPMHUPYIONIEH HH(POPMAIIMK O KPYITHBIX
TOCTHHMIIAX. Y KQXKUTE HA UCIIOIb30BAHUE ITUX TE3UCOB B KOHKPETHBIX MaTepuaiax CMU u
pekiame.

3ananme 2

D)IIpennoxute Baly peKOMEHJAIUH 0 BapHaHTaM COOCTBEHHOM OAEKIbI AJIS CIIETYOIINX
JIEJIOBBIX IIeJIeH: CaMOIIPE3CHTAIlUs; UHTEPBBIO Y paboTOAATENs; Y)KUH C HHOCTPAHHBIMH
JIEIOBBIMH MTapTHEPaAMHU.

2)CocraBbTe CpaBHUTEIBHYIO TAOIHIlY MTPOPECCHOHATHHBIX U ICUXOJIOTUIECKUX Ka4eCcTB
CHeIHaICTa TOCTUHUYHOTO JIeN1a, OJIOKUTEIHHO U HETaTUBHO OTPAYKAIOLINXCSA HA €r0 HMHUJIKE
B IIPOIIECCE PeATH3AIUH TPYIOBBIX (PYHKIIHIA.

3)CocraBbTe npe3eHTanuto u3 20-25 cnaiijoB ¢ 0OTBETaMU Ha BOIIPOCH! U MILTFOCTPATUBHBIMHU
npuMepamu, B KOTOPO# packpoite cieayroue Bornpockl: [Icuxonornueckue pekoMeHaauu mno
(bOopMUPOBAHHUIO MONOKUTETLHOTO UMUKa OpraHu3auuu. [Icuxonornyeckuii UMHIK:
MICUXOJIOTHYECKHUE MOJICTN, TEXHOJIOTUH, YCIOBUS U PakTophl ddhdexTuBHOCTH. ObIIHE
XapaKTePUCTUKU TICUXO0JIOTUN UMUIKA. [Icuxonornueckue TEXHOIOTUN CO3AaHUS

s dexkTuBHOrO UMUIKA. [ICHXOIOTHYECKUE MOJETH UMUKEH. DTHOTICHXOJIOTUIECKUE
0COOEHHOCTH UMHIKa. MU(OTBOPUYECTBO U UMUK OPraHU3AI|H.

3amanue 3

3.BriOepute npaBUIBHBIN OTBET

1. Umumx B IepeBojie O3HAUAET: a) BIieyatieHue; 06) oopas; B) OlleHKA.

2. Hocurenem umupka siBasiercs: a) hbupma, opraHusanus; 0) JI0/Iu, JIUIephl 00IeCTBEHHOTO
MHEHWUS; B) a) U 0)

3. Tunuzanus — 3T0: a) 0000IIEeHHOE TPEICTaBICHUE 0 YeM-TTH00; 0) IeIeHanpaBIeHHO-
c(hopMUPOBaHHBIN 00pa3 4ero-1mdo U Koro-imdo; B) SIBICHUE MTOBCETHEBHOM MPAKTUKU
oOLIeHMsI, CBOASIINECS K YIPOIIEHHBIM THUIIAM.

4. Korma MUKHEPOBAHHUE CTAIO CAMOCTOSITENILHBIM MpeaMeToM? a) B Havane 1980 —x rr. 0) ¢
koH1a 1990 — x rr. B) ¢ koHna 1950 — x rr.

5. Kak Ha3pIBaeTCsl CHEIMAIUCT 110 CO3aHUI0 UMHUKA? a) CTICLUAIHCT 110 UMHJIKY; O)
UMUKMENKep; B) HOCUTENb UMHUDKA.

6. TepMUHBI KUMUJIKY», «PEIyTALUS, KUJCHTHYHOCTDY, «OPTaHU3AIMOHHAS KYJIbTYPa)
SIBJISIFOTCS: ) CHHOHUMaMHU; 0) 9€TKO B3aWMMOCBSI3aHHBIMHU TIOHATHSMU; B) HE SBIISTFOTCS
B3aMMOCBSI3aHHBIMU MEX]y COOOH U M3y4YaloTCsl Pa3IMYHBIMUA HAyKaMHU.

7. I1o mpu3HaKy BOCIIPUHUMAEMOM ayTUTOPUH PA3THYAIOT: a) COIMATIBHBIHN, YITPaBICHYCCKU,
HAYYHBIH, 00001IIEHHBI UMUKU; 0) BHEITHUA U BHYTPEHHUN UMUIKU OPTaHU3AIMH; B) UMUK
OpraHM3alH B LIEJIOM U UMUKU OTJIEIbHBIX MOAPA3CICHUN.

8. ITo (hyHKIIMOHATEHO-TEXHOJIOTHYECKOMY MPU3HAKY BBIICISIOT CICAYIOIMINE PA3HOBUIHOCTH
MMUJKA: &) )KEeTAeMbIi M BOCTIPUHUMAEMBIH, COITMOCUTYaTUBHBIN M MIOCTOSTHHBIH; 0)
CaMOUMMHU/I)K M BHEIITHUN UMUK IMYHOCTH; B) 00OOIICHHBIH, (PyHKIIMOHAIBHBIN, KOHTEKCTHBIMA.



15

9. K BHyTpeHHHM (haKkTOpam, 3aBUCHMBIM OT HOCHUTENISI UMHJIKA, OTHOCATCS: A) 001IHe
¢u3uueckre 1aHHbIe, MUMHUKA, cpesia 00MTaHus; b) KOMMYHHKa0eIbHOCTh, YPOBEHb
HpaBCTBEHHOCTH; B) cdepa nntepecon, ypoBeHb oopazoBanus; [') a u 6.

10. UcTournkoM uMHIK(GOpMUpYIOLIeH HHPOPMALIUY SBIISIOTCS: a) UMHIDKMENKep; 0)
UHIYKTOPBI; B) PEIIMITUEHTHI

O0pa3ubl TeCTOB ISl MPOBEACHUA TEKYLEro KOHTPOJISI U POMEKYTOYHOM
aTTecTAlMU 10 UTOraM OCBOEHHS TMCHUILIHHBI, 4 TAKKe 1JIS KOHTPOJIs
CaMOCTOSITeJIbHOM PadoThl 00y4Yaromerocst

1. Mmumx B mepeBojie ¢ aHTITMKUCKOTO SI3bIKa O3HAYAET:
a) BIEYATJICHUE;

0) oOpas;

B) OILICHKA.

2. OOBEKTOM UMUKUPOBAHUS SABIISETCA:
a) ¢pupma, opraHu3aius;

0) Jroau, TUAEPhl OOMIECTBEHHOTO MHEHUS;
B) a)u 0)

3. Tunuszanus — 3T10:

a) 0000IIIeHHOE MPEACTABICHUE O YEM-TTH00;

0) meneHanpaBIeHHO-C(OPMUPOBAHHBIN 00pa3 4ero-1mdo u Koro-amoo;

B) SABJICHUC HOBCGIIHGBHOﬁ IMMPAKTUKNU OGH_ICHI/IH, CBOIAIIUCCA K YITPOLICHHBIM THUIIAM.

4. Ha3oBuTe pa3sHOBUAHOCTH KOPIIOPATUBHOIO UMHUKA

5. HcrounnkoM ummkpopMupyromeil HHGOpMaIiu SBISIIOTCS:
a) OOIIECTBEHHOCTH;

0) MHIYKTOPBI;

B) PELIMITUCHTHI.

6. Omnpenenure, KTO SABISECTCS OCHOBHBIM CYOBEKTOM UMHUIKUPOBAHUS ?
a) UMUDKMEKep;

0) UHIYKTOPBHI,

B) PELIMITUEHT;

T') BCE MEPEUUCIICHHOE

7. TepMUHBI UMUK, «PEIyTALUD», «HIACHTUIHOCTDY, «OPTaHU3AI[OHHAS KYJIbTYpa
ABJISAKOTCA:

a) CHHOHHMaMHU;

6) YCTKO B3aMMOCBA3aHHBIMU IIOHATUAMU,

B) HE SIBJISIFOTCS B3aUMOCBSI3aHHBIMH MEXKTy OO0 M M3Y4aroTCs Pa3IMIHBIMHA HAyKaMHU.

8. OCHOBHOM IETBIO UMUKUPOBAHUS ISl OPTaHU3ALIUM SIBJIACTCS:
a) JKeJaeMoe TIOBEICHUE PEIUITUEHTOB;

0) co3laHue MOJIOKUTEITHLHOTO 00paza pyKOBOAMUTENSI OpraHUu3aIiH;
B) MOTHUBALUs [IEPCOHAA.

9. HazoBute Hanbosee 4acTo UCIIOIb3yeMble OJIOKH KOPIOPATUBHOHN (Hitocopun
10. Onpenenure HanboJiee KOPPEKTHOE YTBEPIKICHUE:
a) UMUK — 9TO MHEHHE O XapaKTEePUCTHKaX 00BEKTa;
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0) UMUK — 3TO CJIOXKHAsI CTPYKTYpUPOBAHHAS CETh MPEACTABICHUI O KOM-THO0 U YeM-
1m0o;

B) UMUK — ATO IIeJICHANPaBIeHHO CHOPMHUPOBAHHBIN 00pa3, coAepKaniuii IIEHHOCTHBIC
XAPaAKTCPUCTHUKHU U HpI/I3BaHHLII71 OKa3aThb OSMOLMOHAJIIBHO-IICUXOJIOTHYCCKOC BOSI[GfICTBHC Ha
IENIEBYIO ayAUTOPHIO.

11. Jaiite onpeneneHne NEPCOHAIBHOTO ETOBOI0 UMHUIKA

12. K BHyTpeHHUM (pakTOpaM, 3aBUCUMBIM OT HOCUTEJISI UMHUIKA OTHOCSTCS:
A) obmue puzndeckue qTaHHbIE, MUMHKA, Cpe/ia OOUTaHUS;

b) koMMyHHKaOEIIbHOCTh, YPOBEHb HPABCTBEHHOCTH,

B) cdepa unrepecos, ypoBeHb 00pa30BaHus;

[Nauod

13. [lepeuncnure cocTaBISAIOMINE «S -KOHIIETIIAM

14. cTtouHnKOoM UMUK GOopMUPYIOIIEH HHPOPMAITIH, HCXOASAIICH OT HHAYKTOpa
SIBIISIIOTCSI:

A) nieseHanpaBiIeHHBIC COOOIIECHNS,

b) npoaykTbl nesTebHOCTH;

B) HenpeHamepeHHOE MTOBEICHNUE;

I') Bce nepeuncnennoe

J1) TonpKO a U B

15. Ha3oBuTe OCHOBHBIE IIIATH B CO3JaHUH IEI0BOI0 UMUKA.

16. I3 KakuX COCTaBJIAIOIINX CKJIAALIBAETCSI KHHETUUECKUU UMUIK?

IIpumepHasi TeMaTHKa JOKJIAI0B

l. dopMupoBaHUE UMUKA CTIEUAINCTA c(hepbl Typu3Ma (Ha mpumepe 1000l TypHCTCKOM
npodeccun).

2. AHanu3 W MOJEpHH3aLMUS HMUKAa TYPUCTCKOM KOMIAHMM (Ha NpHUMepe JH00ro
NPENNPUITHS. UHIYCTPUH TypU3Ma).

3. @opMHUpPOBAaHUE TOJOKHUTEIBHOTO MMHUKA TYPUCTCKOM KOMIIAaHMM (Ha IpUMepe
JT000TO MPEANPUATHSI HHIYCTPUH TYpU3Ma).

4. OrneHka UMUIKA TYPUCTCKON KOMITAaHUM (Ha IPUMEpe JTF000T0 NMPEeANpUATUS HHLyCTPUU
TypHu3Ma).

5. CpaBHUTENBHBIN aHATU3 UMUIKA TYPUCTCKUX OpraHU3alui.

6. PazpaboTka pupmMeHHOTO CTHIIS TYPUCTKON KOMIIAHWHU (HA IPUMEPE JTI000TO TIPEANpH-
SITUSL UHIYCTPUH TYPHU3MA).

7. PR-Texnonoruu popmMupoBaHus UMUIKA.

8. PexsiaMHble TEXHOIOTMM CO3JaHUS UMHIKA.

9. AHanmM3 ¥ MOJIEpHU3AINS UMHKA TYPUCTKOW IECTUHAIMK (HA IpUMeEpe JIF000H Ty-
PUCTCKOM IECTUHALIMHN).

10. dopMupoOBaHUE TOJIOKHUTEIHPHOTO MMHJKAa TYPUCTKOW JECTHHAIMU (HA mpuMepe
T000# TYpUCTCKON AECTHHALIUN).

11. OreHka UMHUKA TYPUCTKOM JAECTHHAIIMY (HAa MPUMEpE JIF0OO0H TyPHUCTCKOM JIECTUHALINH ).
12. CpaBHUTENBbHBIN aHATU3 UMUK TYPUCTCKUX JECTUHALUN

6. YueOHO-MeTOAMYECKOE M HH(POPMALIMOHHOE O0ecneyeHHe UCUUILTUHBI
6.1 CniucoK MCTOYHUKOB U JINTEPATYPHI
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6.1 OCHOBHAs JINTepaTypa:

l. Nmnmxenorus. Teopus M mpakTtuka: Yued. mocobue Ajis CTYJSHTOB BY30B YueOHOE
nocobue / I'opuakoBa B.I'. - M.:JOHUTU-TAHA, 2015. - 335 c.: 60x90 1/16 ISBN 978-5-238-
02095-2 - Pexxum moctyma: http://znanium.com/catalog/product/872660

6.2  nonmoJHHMTeJBHas JIMTepaTypa:

1. Asepuenko JILK. Tlpaktudeckas mmummkenorus: YuyeOHoe mocobme. — HoBocmOupck:
CubAIC, 2010.

2. beno6parun B.4., beno6parun B.B. Hekotopsie Borpocsl HopMUPOBaHUS UMHUKETOTHI
Kak Hayku. - Jlokiag Ha OTKpPBITOM 3acenanuu npesuauyma AVM - M, 2011.

3. KoBanbuyk A.C. OCHOBBI IMH/IKETIOTHH U J1e710BOro oduienus. — M.: ®enukc, 2010.

4. Muxannen I'. Ilpaktudeckas UMHUIKEIOTHs — YIpaBlIsAd CBOeH pemyranuend. — M.:
Bepmmna, 2011.

5. ViubsnoBckuit  A.  KopnopartuBueld  umumk.  TexHoiormu — (opMHpOBaHUS
KOPIOPATUBHOTO MMHJIKA JUIsl MAKCUMAJILHOTO pocTa Ou3zHeca. — M.: Dkcemo, 2010.

6. [TapkoB ®. UMumk GUPMBL: TEXHOJIOTHS yIpaBieHus. - M.: AKaJeMUYeCKHi MPOEKT,
2010.

6.3 nepuoanyeckue U3TaHUA

Kypnan «Typundoy;

Kypnan «Otasix B Poccun»; XKypnan « Typusm u otaeix»; Kypran «['opsuast TMHUS;
Kypnan « MapKeTHHT yCIyr»;

Kypnan «MapKeTUHIOBble KOMMYHUKALUID.

6.4 ba3bl JaHHBIX, HHPOPMALMOHHO-CIIPABOYHBbIE U IOUCKOBbIE CHCTEMBI
WWWw.tourism.minstm.gov.ru — Caiitr MunHCTEpCTBA CropTa, Typu3ma u
MOJIOZAEKHOU MOIUTUKHA PD

www.moscomtour.mos.ru — Cait Komurera no TypusMy U TOCTUHUYHOMY XO3SMCTBY
ropojia MocCKBbI

www.russiatourism.ru — Caiir ®enepanbHoro areHTcTBa no typusmy P® www.unwto.org —
Caiit BceMupHoO#i TypUCTCKOM OpraHu3aluu

7. MaTepuajibHO-TeXHHYeCKoe o0ecnevyeHue TUCUMILIMHBI (M00Y15)

[Ipu mpoBeneHNH 3aHATUN HCIIONB3YETCS ayAUTOPUS, 00OPYyIOBaHHAS MPOSKTOPOM JIS
oToOpakeHHs mpe3eHTauii. Kpome Toro, nmpu npoBeneHWH JEKIUNA W MPAKTHYSCKUX 3aHATHN
HEOOXO0IUM KOMITBIOTEpP C YCTAHOBICHHBIM Ha HEM Opay3epoM U MPOTpaMMHBIM OOeCrieueHHuEM
JUTIsl IeMOoHcTpanuu nipesentanuii (Power Point u nip.).

s camocTosITeNnbHOM paboThl CTyAeHTY HeoOxoamm noctyn k DBC u3matenbcTBa
«Opaiit» (biblio-online.ru), apxuBy uccienoBarenbckux xypHaioB JSTOR, MHB][ Scopus u
Web of Science. [lepcoHanbHbIe KOMITBIOTEPHI, OCHAIIIEHHBIE OnepannoHHoi cucremoit OC MS
Windows (XP u BbIme), mporpammubsiM obecrieuenrnemM MS Office 2003-2010, moctymom B
Wntepner vepe3 Opaysep Google Chrome nmm Opera, 0OHOBIsIEeMOIl aHTUBUPYCHOM 3alUTOM
Symantec Endpoint Protection.

[lepeyueHb JIHUIIEH3MOHHOTO MPOTPAMMHOTO 00eCHeYeHNUS

Microsoft Office —JIunenzus Ne 40001532 ot 31.12.2007

Adobe Acrobat — JIunenzus Ne 1118-1003-5566-8837-8180-7067 ot 2010 r.

Abbyy Fine Reader — Jlumensus Ne 09667 ot 08.02.2006 AntuBupyc Kaspersky —
Jlnnensust Ne 1894141205092525 ot 05.12.2014

Microsoft Windows XP — JIunensus Ne 40001512 ot 22.12.2005

MSDN (Microsoft Developer Network , Microsoft Dreamspark
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Microsoft Academic Aliance) — JIunen3us Ne 1203794656 ot 01.01.2016
CrpaBouno-npaBoBas cucrema «Koncynbrant [1nrocy - YueOHast Bepcus OecruiaTHas
Abbyy Lingvo — LMRC14000000946409109093 ot 22.01.2010

8. O0ecneuyenne 0Opa3oBaTeJLHOIO MPOLECCA ISl JIMI] C OTPAHNYEHHBIMHU
BO3MOKHOCTSIMM 310POBbSI U HHBAJINI0B

B xoze peanuzanuu IMCUUILTMHBI HCTIOIB3YIOTCS CIIETYIOLIUE JOTIOTHUTEIbHBIC
METO/]Ibl 00Y4YEeHHMsI, TEKYIIIETO KOHTPOJISl YCIIEBAEMOCTH U IPOMEKYTOUHOM aTTeCTalluU
00y4JaroIUXCs B 3aBUCUMOCTH OT UX HHIUBUIYATLHBIX OCOOCHHOCTEH:

® ISl CJICIIBIX U CIA0OBUISIINX:

- JIeKUMU O(OPMISIOTCS B BHUJAE 3IEKTPOHHOIO JIOKYMEHTA, JOCTYNHOTO C IOMOIIBIO
KOMITBIOTEpA CO CHEIMATN3NPOBAHHBIM IIPOIPAMMHBIM 00€CIIeUeHUEM;

- IMCBbMEHHBIC 3aJaHMs BBINOJHIIOTCS Ha KOMIIBIOTEPE CO CHENUAIM3MPOBAHHBIM
IpOrpaMMHBIM 00ECTIeYeHHEM, HITU MOTYT OBITh 3aMEHEHBI YCTHBIM OTBETOM;

- obecrieunBaeTCs MHAUBUAYyaIbHOE paBHOMEpHOE ocBelieHne He menee 300 mrokc;

- Q7S BBIOJHEHMS 3a/aHusl TpU HEOOXOAMMOCTH NPEIOCTABIISACTCS YBEIMYHBAIOIIEE
YCTPOHCTBO; BO3MOYKHO TAK)K€ MCIIOJIb30BaHNE COOCTBEHHBIX YBEIHMUNBAIOIIUX YCTPOUCTB;

- INCBbMEHHBIE 33aJJaHHsI O(POPMIISIOTCS YBEIUYEHHBIM HIPUPTOM;

- 9K3aMEH U 3a4€T MPOBOATCS B yCTHOM (hopMe MM BBIMOTHSAIOTCS B MUCbMEHHOHN (opme Ha
KOMIIBIOTEPE.

e Ui TIIYXMX U cIa0O0CITBIIIAIHX:

- JeKuMH O(OPMIIOTCS B BHJE D3JIEKTPOHHOIO JOKyMEHTa, MO0 MpenocTaBiIsIeTcs
3BYKOYCWJIMBAIOIIAs annaparypa MHANBUAYAIbHOTO II0JIb30BaHUS;

- IICHbMEHHBIE 33JJaHMsl BBIMOIHAIOTCSA HA KOMIIBIOTEPE B MUCBMEHHOH (popme;

- 9K3aMEH MW 3a4éT NPOBOJATCA B MUCHBMEHHOM (opMe Ha KOMIBIOTEpE; BO3MOXKHO
IpoBe/ieHUE B (hOpMe TECTUPOBAHMS.

e JUIs JIUL C HAPYIIEHUSIMU ONTOPHO-/IBUTATEIIHOTO alIapara:

- JIeKuuu O(GOPMIISIOTCS B BHUJAE 3JIEKTPOHHOTO JIOKYMEHTa, JOCTYIHOTO C IOMOIIBIO
KOMIIbIOTEPA CO CHEMATN3UPOBAHHBIM IIPOIPAMMHBIM 00€CIICUEHUEM;

- IIMCbMEHHBIE 3aJaHMs BBINOJHIIOTCS Ha KOMIIBIOTEPE CO CHENUAIU3HMPOBAHHBIM
IPOTrpaMMHBIM 00€CIIEUeHUEM;

- 9K3aMEH U 3a4€T MPOBOATCSA B yCTHOM (hopMe MIIM BBIMOTHSAIOTCS B MUCbMEHHOHN (opme Ha
KOMIIBIOTEPE.

[Tpu HEOOXOIUMOCTH MpelyCMaTPUBACTCS YBETUUYEHUE BPEMEHHU ISl TIOATOTOBKU OTBETA.

IIponenypa  mpoBeaeHHs  HPOMEXKYTOYHOM — arTecTauuu s oOyvarommxcs
YCTAHABIMBACTCS C Y4YETOM WX HMHIUBHIYAJbHBIX IICUXO(PH3MUECKUX OCOOEHHOCTEH.
[TpomexyTO4Has arTecTanust MOXKET IIPOBOIUTHCS B HECKOJIBKO HTAIOB.

[Tpu mpoBeneHNH NPOLEAYPHl OLEHUBAHUS PE3yJIbTATOB OOyUEHHs IMpEIyCMaTpHBaeTCs
UCIOJBb30BaHUE TEXHUYECKUX CPEACTB, HEOOXOOUMBIX B CBA3M C HWHAMBUIYaJIbHBIMU
0COOCHHOCTAMHU O00Yy4aroIuXcs. DT CPEIACTBa MOTYT OBITh NMPEIOCTABICHBI YHUBEPCUTETOM,
WA MOTYT MCIIOJIb30BAThCSl COOCTBEHHBIE TEXHUUYECKUE CPEJCTBA.

[IpoBenenne mporenypsl OICHHMBAHUS  PE3yAbTaTOB  OOyuYeHHs JOIMYCKaeTcs C
UCIIOJIb30BaHUEM AMCTAHIIMOHHBIX 00pa30BaTeIbHBIX TEXHOJIOIHH.

ObecnieunBaeTcst AOCTYN K MH(POPMALMOHHBIM M OuOimorpaduyeckuM pecypcam B CETH
WutepHer Ui Kaxjaoro oOydaromierocs B (opMmax, aAanTUPOBAaHHBIX K OIPAHUYEHUSIM HX
3I0pOBbsI U BOCTIPHATHS HHPOPMALIUU:

® IS CIICIIBIX U CJIA0OBUISIINX:

- B Ie4aTHOU (hopMe YBEITMUCHHBIM IPUQPTOM;
- B (hopMe 3IEKTPOHHOTO TOKYMEHTA;

- B popme ayaunodaiina.
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e JUIS TUIYXHX U CIIa0OCTBIIIAIINX:

- B Ie4aTHoi popme;

- B hopMe SJIEKTPOHHOTO JOKYMEHTA.

e I 00YYAIOIIUXCS C HAPYIICHUSIMH OMTOPHO-ABUTATEIILHOTO aIapara;
- B Ie4aTHoi popme;

- B pOopMe AIEKTPOHHOTO JTOKYMEHTA,

- B hopMme ayanodaiina.

VYueOHbIC ayAUTOPUH ISl BCEX BHJIOB KOHTAKTHOM M CAMOCTOSITEILHON paOOThI, HAy4IHAs
Onbnuoreka W WHBIC MOMEIIEHUS JJisi OOyYeHHUs OCHAIICHBI CIEIHATbHBIM 00OPYIOBAaHHEM U
y4eOHBIMU MECTAMH C TEXHUYECKUMH CPEJICTBAMH O0YUCHUS

® IS CJEIBIX U CTa0OBUISIINX:

- YCTpOMCTBOM JyIsl CKaHMpoBaHUs U uTeHus ¢ kamepoil SARA CE;

- nuctieeM bpaitnsgs PAC Mate 20;

- npuHTepoM bpaitng EmBraille ViewPlus;

e JUIS TUIYXHX U CIIa0OCTBIIIAIINX:

- aBTOMAaTHU3UPOBAHHBIM pPabOYMM MECTOM ISl JIIOJed C HapylmieHHeM Ciyxa H
¢71a00CIIBIIIAIINX

- aKyCTUYECKUU YCWIIMTENb U KOJIOHKH;

e I 00YYAIOIIUXCS C HAPYIICHUSIMH OMTOPHO-ABUTATEIILHOTO aIapara;
- IEPEABIKHBIMU, PETYIHPYEMBIMH 3proHoMuueckumu napramu CH-1;
- KOMIIBIOTEPHON TEXHUKOH CO CIICIIHAIBHBIM ITPOTPaAaMMHBIM 00€CIICYCHUEM.

9. Meroauyeckue MaTepuaJibl
9.1. [Inansl cemunapckux/ npakmuueckux/ 1a60pamopHvlx 3aHATHN

Cemunap 1, 2 Umuax n uMmuzkeaorusi(64)

Bonpocul 0ns nodcomosxu:

HazoBute 0CHOBHBIE 3TaIlbl BOSHUKHOBEHUSI UMUJIKETIOTHH KaK HAYKH.
JlaiiTe onpeneneHne NOHITUIO «UMUKETIOTHSI.

HazoBute nHCTpYMEHTHI UMUIKEJIOTHH.

JlaliTe onpeneneHne NOHATUIO «KUMUAK.

[Tepeunciure 0OBEKTH HMHUIKA.

HazoBuTe BBl MMUKA.

S e

Ipaxmuueckoe 3a0anue:

1. HpHB@CTI/I MPUMCEPHI TOJIOKUTCIIBHOI'O U OTPHULATCIIBHOTI'O UMHI7KA PA3JIMYHBIX OGBGKTOB
UMUJKA.

2. BbIABUTH OCOOCHHOCTH Pa3HBIX BUJOB UMHKa (HEOOXOIUMBbIEC MaTEPUAIIBI
MPEIOCTABIISAIOTCS MIPENoJaBaTesIeM).

3. ChopmynupyiTe OTINYNS MEKIY HOHATHAMH «MU(D» U «UMUDK», IPUBEIUTE IPUMEPBI.
4. OxapakTepu3yWTe UMUK JIFOOOTO TOBapa, yCIyTH, (GUPMBI, CTPAHBHI.

[ToaroToBwTe coobmenue Ha Temy «Mmumk cembny. KakoBa ciennduka nvuka Bameid cembu
(xapakTep MEXJIMYHOCTHBIX OTHOIICHUH B CEMbE, CTETUKA YOPaHCTBA U YIOT A0Ma, IPUMEp
poawuteneii)?

Jluteparypa

Nmumxenorus. Teopust u npaktuka: Y4ue6. mocobue st CTyICHTOB By30B YuebHoe nocooue /
['opuakosa B.I". - M.:IOHUTU-JIAHA, 2015. - 335 c.: 60x90 1/16 ISBN 978-5-238-02095-2 -
Pexxum noctyma: http://znanium.com/catalog/product/872660
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Cemunap 3,4 Umuak cnenuaaucrta cgepnl TypuzMa(8u)

Bonpocwt ona noocomosxu:

Uro Takoe «MMHUIK MEHEIKEpa»?

HazoBuTe 0OCHOBHBIE CTPYKTYPHBIE COCTABIISIIOIINE UMUIDKA.
Ilepeuncnure OCHOBHBIE XapaKTEPUCTUKHA UMUKA.

KakoBa ponp nepBoro BrieyarieHus: B GOpMUPOBAHUN UMUIKA?
JlaiiTe XapakTepUCTUKY BHEIIHEMY BU]y I€JIOBOTO MYXYHHBI.
JlaliTe XapaKTE€pUCTUKY BHEIIHEMY BUY J1€JI0BOW KEHIIIMHBI.
Ha3zoBwure sneMeHThI 001IeHUS

HazoBuTe 1 oxapakTepu3yiite OCHOBHbIE (POPMBI J€IOBOTO OOIIEHUSI.
. KakoBsl citaraemble mpo(hecCHOHATBFHOTO yCIieX MeHekepa?

0. Kaxk pabouee mecTo BIMsS€T Ha UMUK MEHEKepa?

1. Kakwue cymecTByOT BUJbl BUSUTHBIX KapTOUEK?

e e el e

Ipaxmuueckoe 3a0anue:

1. ChopMynupyiiTe TOJTKOBaHHUE TIOHATHIO UMUK JTUACPAY.

2. [IpakTuka onpeneneHnss 0COOCHHOCTEH MOBEICHHS YeTIOBEKA, OCHOBBIBASICh HA
NpUHOUTAX (PU3MOTHOMHUKH.

3. [IpakTrka onpeneneHuss 0COOCHHOCTEH MOBEICHHS YETIOBEKA O €ro JKeCTaM U MUMUKE.
4. [TpoBeneHne camonpe3eHTalK KakK dJIeMeHTa (OPMHUPOBAHUS HMHUIKA.

5. [TpakTryeckas padora: GOpMHPOBAHNE UMU/KA YCIICIIHOTO CIEIMATNCTa CPephl
TypH3Ma.

[ToaroToBwTe coobIeHne Ha TeMy «DPu3norHomMukay. [Ipoananu3upyiTe, KakoBa CBsI3b MEXKITY
BHEIIHUMH XapaKTePUCTHKaMH Balmx 3HaKOMBIX U OCOOCHHOCTSMHU UX TOBEICHHUS.
Jluteparypa

Nmumxenorus. Teopust u npaktuka: Y4ue6. mocobue st CTyICHTOB By30B YuebHoe nocooue /
['opuakosa B.I'. - M.:;IOHUTU-TAHA, 2015. - 335 c.: 60x90 1/16 ISBN 978-5-238-02095-2 -
Pexum noctyna: http://znanium.com/catalog/product/872660

Cemunap 5,6 UMuax npeAnpuATHIl TYPUCTCKOI HHAYCTpHH(84)
Bonpocwt ona noocomosxu:

l. JlaiiTe onpeieneHre MOHATHIO UMUK (PUPMBD».

2. [Tepeunciure BUABI UMUK GUPMBI.

3. Oxapakrepu3yiTe (pakTopbl, OKa3bIBAIONINE BIUSHIE HA (JOPMUPOBAHUE BHYTPEHHETO
UMUKA GUPMBI.

4. Oxapakrepusyite (pakTopbl, OKa3bIBAIONIUE BIUSHIE HA (POPMHUPOBAHUE BHELTHETO

UMUKA GUPMBI.

KaxoBbI IpeANOCHUIKN CO31aHUSI UMUIKA?

HazoBute npaBuna GopMupoBaHus MOJIOKUTEILHOTO UMUKA (DUPMBIL.
HazoBute cocTaBisioniye UMUIKa TypPUCTCKON (PHUPMBI.

Urto Takoe GupMEeHHBIN CTUITH?

9. JlaiiTe XapakTepUCTHKY OCHOBHBIM 3JIeMEHTaM (pUPMEHHOTO CTHIIS.
10. Urto Takoe «OpeHm»?

Ilpaxmuueckoe 3a0anue:

1. ®opmupoBaHue GUPMEHHOTO CTUJISI TYPUCTCKOTO MPEAPUITHS.

2. ®opmupoBaHUe YCIIEITHOTO OpeHa B cepe Typusma.

3. PaboTta mo ycTaHOBJICHHIO OOIIIECTBEHHBIX CBS3CH.

Sl NS

PazpaboTaiiTe upMEHHBII CTHIIb TYPUCTCKOTO MIPEANPUATHS (Ha MPUMEPE CYIIECTBYIOMIECH UITH
CIIPOEKTUPOBAHHOM OpraHu3anuy) HHPOPMAITMOHHOTO Typa
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Jluteparypa

Nmumxenorus. Teopust u npaktuka: Y4ue. mocobue st CTyICHTOB By30B YueOHoe rnocooue /
['opuakosa B.I". - M.:IOHUTU-JIAHA, 2015. - 335 c.: 60x90 1/16 ISBN 978-5-238-02095-2 -
Pexxum noctyma: http://znanium.com/catalog/product/872660

Cemunap 7,8 UMHI:K TYPHCTCKHX JJeCTUHALMI(6Y)

Bonpocwi 013 noocomosku:

JlaliTe onpeneneHrue MOHITHIO «IECTHHALIUS.

JlaiiTe onpeneneHue NOHATHIO «MMUIK TEPPUTOPUN.

Uto Takoe MApKETHUHT TYPUCTCKUX TEPPUTOPUIA?

[lepeunciure cTpaTernyeckue HAMpPaBICHUS MAPKETHHIA TYPUCTCKUX TEPPUTOPHUH.
PackpoiiTe KOMITJIEKC MapKETHUHTa TEPPUTOPHUIA.

[lepeunciute OCHOBHBIE COCTABIIAIONINE UMUIKA TEPPUTOPHUH.

KakoBbl GyHKIIMH UMHIKA TEPPUTOPHUH?

KaxkoBa ponb ciiorana gectuHanumn?

[Tepeunciure BUABI TeorpadudecKux OpEeHIOB.

e Al

IIpakmuueckoe 3a0anue:
1. Ananu3 uMuKa TypPUCTCKOM 1€CTUHALMH.
2.®0opMHUPOBAHNUE MOJOKUTEIBHOTO UMHU/IXKA TECTUHALMH.

[IpoBeauTe cpaBHUTENbHBIN aHATN3 UMHKA Poccuu u J1r000# apyroi 1ecTHHAUN

Jluteparypa

Nmumxenorus. Teopust u npaktuka: Y4ue6. mocoOue st CTyICHTOB By30B YuebHoe rnocooue /
['opuakosa B.I". - M.:IOHUTU-JIAHA, 2015. - 335 c.: 60x90 1/16 ISBN 978-5-238-02095-2 -
Pexxum noctyma: http://znanium.com/catalog/product/872660
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Ipunoowcenue 1
AHHOTALIUSA JMCHUIIJIMHBI

[TpodTpenunr "NUmumxenorus B typusme" B1.B.JIB.01.01 oTHOCHTCS K AMCIUIUTHHAM
10 BBIOOPY yueOHOTO IulaHa Mo HampasieHHI0 noArotoBku 43.03.02 «Typusm» u axpecoBaHa
cryneHtam 2 kypca (3 cemectp). JAuctumianHa (MOIyJb) peanusyercs Ha (paKyJIbTeTe UCTOPHH,
nonutonoruu u npasa MUAU PITY kadenpoit coBpeMeHHOTI0 Typu3Ma U TOCTEIPUUMCTBA.

[IpenMeToM NUCUMIUIMHBI SIBJSIETCS: KOHCAJITUHIOBAsl JIEATEIbHOCTh B TYypHU3ME,
NOCBALICHHAS HCCIEIOBAHUSAM, SKCIEPTHU3aM, aHaIM3y, (OPMHUPOBAHUIO TNPEATIOKEHHNA O
YJIy4IIEHUIO, TTOBBIIICHUIO U U3MEHEHUIO UMU/KA TYPUCTCKOTO MPEIIPUITHUS.

Ilenp Kypca COCTOMT B M3YyYEHUHU PEATBHBIX MPAKTHK M PEATU3ALUU CYLIECTBYIOIIETO
OIbITa B COBPEMEHHOM HMHHOBAIlMOHHOM KOHTEKCTE Hapsay C APYTMMU KOMMYHHUKAIIMOHHO-
KOMMEPUYECKMMH IPOLECCAaMM U TEXHOJIOTMSAMM; B CUCTEMATU3alMM OCHOBHBIX IIKOJI
TYPUCTHYECKOTO Jenia, (GOopMUpPOBAHMK TPO(PECCHOHATBHBIX KOMIETCHIIMH B  001acTH
TYPUCTUYECKON U CEPBUCHOM NEATEIbHOCTH, OBJIAACHUNA OCHOBAMU TEXHOJIOIMH aHAJTUTHUYECKUX,
MIPOCKTHBIX U MPE3EHTAIMOHHBIX PabOT B 3TOM 00J1acTH, a Takke B popMupoBanuu PyHIaMeHTa
npo¢eCCHOHATBHON CHCTEMBI B3IJISJ0B HA COBPEMEHHYIO KOHCAJITHHIOBYIO AEATEIbHOCTH B
TypUCTUYECKOU chepe U MEePCIEeKTUBBI €€ Pa3BUTHSL.

3azayamu Kypca sIBJISIOTCS:

- (opmMupoBaHHE CHUCTEMBbl MpPEACTaBICHUN O cdepe KOHCAITHHIOBBIX YCIYT Kak
COBPEMEHHOM KOMMEpPYECKOM KOMMYHMKALMU, CJIOKHBIH M MHOIOBAapUAHTHBIM XapakTep
KOTOPOM OMpeaessicss ICTOPUUECKUMHU U COLIMOKYJIBTYPHBIMU (haKTOpaMUu;

- (popMupoBaHME HABHIKOB aHAIM3a SMIUPUYECKOTO M TEOPETHUECKOT0 Marepuana Ha
0a3e COBpEeMEHHBIX HCTOYHUKOB HH(POpPMAIINH;

- CHCTEMHOE€ M3yYEHME JYUYIIero OIbITa U NPAKTUK KOHCYJIbTHPOBAHUA W BEAYILIUX
KOHCYJIbTAHTOB B TYPUCTKOH J€ATEIbHOCTH;

- npuoOpeTeHHe BBICOKMX KOMMYHHKATHBHBIX HABBIKOB, IMTO3BOJISIFOIINUX YCIIEITHO
OCYIIECTBIISITh KOHCAJITUHTOBYIO JESITEIbHOCTh, HAIPABJICHHYI0 Ha TMIOBBIIICEHUE HUMUIXKA
TypHIpEINpUsATUN Pa3HOTO YPOBHS,

- MpUOOpEeTeHHE OIbITa MPOBEIEHUS HCCIEAOBAHUN, aHalM3a W BBIBOJOB B XOJ€
IIPaKTUYECKUX 3aHATUH;

- cO37]aHKe MPOECKTHON PabOThI, MOCBAUICHHONW KOMIUIEKCY UMUIK-KOHCAJITHHTA.
[Ipornecc n3yueHus: TUCIMITIMHBI HAIIPaBIeH HAa (POPMHUPOBAHUE CIICIYIOINX KOMIIETECHITUIH:

[IK — 1 BrmageHWeM TEOPETUYECKUMH OCHOBAaMH MPOCKTUPOBAHUSA, TOTOBHOCTh K
IPUMEHEHHIO OCHOBHBIX METOJIOB IIPOEKTUPOBAHUS B TypU3ME

IIK — 4 cmocoOHOCTBIO OPraHM30BBIBATh PA0OTY MCTIOJHUTENCH, MPUHUMATh PEIICHUE B
OpraHM3alMi TYPUCTCKOM NEATEIbHOCTH, B TOM 4YHCIE C YYETOM COLMAJIBHON MOJUTUKU
rocyaapcTna

B pesynbrare n3ydeHus AUCHUILTUHBI OaKaIaBp JOKEH.

3HaTh: 0COOEHHOCTH OpraHU3alUy UMHIXKA B TYpU3ME U UCTOYHUKU HEOOXOIUMON ISt
3TOT0 MH(OPMAIIH

YMeTh: UCTOIb30BaTh 3HAHUS MPU OPraHU3alMU UMUKEBBIX MPOEKTOB B TYPHUCTCKOM
WHyCTPUU Ha OCHOBE IPUMEHEHUSI MOHUTOPUHTA PbIHKA

Brnagers: HaBbIKaMu pa3BUTHS JEATENBHOCTH TYp NPEANPUATHS IYTEM CO3JaHUS €ro
MMU/JIXKA C YYETOM M3yUEHUs TeHICHIIMM phIHKA

Paboueit mporpamMmoi MpeayCcMOTPEHBI CIEAYIONINE BUIBI KOHTPOJIS: TEKYIIHN KOHTPOJIb
yCIIEBaEMOCTH B (popMe TeCTUPOBAHHUSI, IPOMEKYTOUHAs aTTECTalus B opMe 3ayera.

OOmiasi TpyIOEMKOCTb OCBOEHHUS JAHUCUUIUIMHBI (MOMYJSI) COCTaBisieT 2 3a4yeTHbIE
€IMHMIIBI, 72 Jaca.
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Ilpunoscenue 2

YTBEPXJIEHO
[Iporokoin 3acenanus kadeapbl OOIMIECTBEHHBIX CBS3CH,

Typusma u rocTtenpuruMcTBa
Nel0O ot 26.06.2019 r.

JIUCT UBMEHEHUI

B pabouelt mporpamme (Mooysie) TUCITUTLTMHBI
«[Ipodprpenunr "Mmumxenorus B Typusme'»
10 HaITPaBJICHUIO NTOATOTOBKH
«TexHonorus u opranu3anys SKCKYpCUOHHBIX ycayT (MexayHapoaHblil TypU3M)»

JUCT UBMEHEHMI
Ne | Teker akryanusanuu win npunaraeMsii Kk PITJI tokymeHT, [Hara Ne
coJiep Kalluii N3MEHEHHUSI MIPOTOKOJIA
1 | [Ipunoxenune Nel 29.06.2017 a. 10
2 | [Ipunoxenue No2 26.06.2018 2 11
3 | [Ipunoxenne Ne3 31.08.2020 2. 1
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[Tpunoxenue k 1McTy n3mMeHeHut Nel

Cocrtas nporpammuoro ooecniedenus (I10), coBpeMeHHbIX podeccuOHATIBLHBIX 0a3
nanHbIxX (B/1) u nundopmanuonno-cnpaBounbie cucrem (MCC) (2017 r.)

1. Ilepeyens 110

Tabnuya 1
Nen Haumenosanwue 10 [TpousBogutens | Crocod pacmpocTpaHeHuUs
/i (muyensuonnoe unu
c80600HO
PpAaAcnpocmpansiemoe)

1 Adobe Master Collection CS4 Adobe JIMLIEH3UOHHOE
2 Microsoft Office 2010 Microsoft JIAICH3MOHHOC
3 Windows 7 Pro Microsoft JIMLIEH3UOHHOE
4 AutoCAD 2010 Student Autodesk CBOOOIHO

pacrpocTpaHsIeMoe
5 Archicad 19 Rus Student Graphisoft cBOOOIHO

pacrpocTpaHsIeMoe
6 SPSS Statisctics 22 IBM JIULIEH3UOHHOE
7 Microsoft Share Point 2010 Microsoft JIAICH3MOHHOE
8 SPSS Statisctics 25 IBM JIMLIEH3UOHHOE
9 Microsoft Office 2013 Microsoft JIULIEH3UOHHOE
10 OC «AnwsT O6pazoBanue» 8 00O «bazaneT | TUIEH3UOHHOE

CIIO
11 | Kaspersky Endpoint Security Kaspersky JIUTIEH3MOHHOC
* Ocmasumpu ucnoawvzyemoe 110 6 pamkax yueonoi oucyuniunsl
2. Ilepeuens B/I u UCC
Tabnuya 2

Neri/n

Haumenosanue

MexnyHapoansie pedepaTuBHbIe HayKoMmeTpuueckue b/, 1ocTymHbIE B paMKax
HalMOHAJILHOU moanucku B 2017 r.

Web of Science

Scopus

[Ipodeccuonanpuble MOMHOTEKCTOBBIE bJl, JOCTYHBIE B paMKaxX HaIlMOHAJTLHON
noanucku B 2017 r.

Kypnansr Oxford University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Kypnansr Taylor and Francis

[IpodeccronanbHbie MOTHOTEKCTOBBIE B/
JSTOR

W3nanus mo oOniecTBEHHBIM M T'YMAaHUTAPHBIM HayKaM

KommnbroTepHble clipaBOYHbIE TPABOBBIE CUCTEMBI
Koncynprant Ilntoc,
l"apanT
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[Ipunoxenue K TUCTYy U3MEHEHU Ne2

Cocrtas nporpammuoro ooecniedenus (I10), coBpeMeHHbIX podeccuOHATIBLHBIX 0a3
nanHbIxX (B/1) u nundopmanuonno-cnpaBounbie cucrem (MCC) (2018 r.)

1. Ilepeyens 110

Tabnuya 1
Nen Haumenosanwue 10 [TpousBogutens | Crocod pacmpocTpaHeHuUs
/i (muyensuonnoe unu
c80600HO
pacnpocmpatsiemoe)

1 Adobe Master Collection CS4 Adobe JIMLIEH3UOHHOE
2 Microsoft Office 2010 Microsoft JIMIIEH3UOHHOE
3 Windows 7 Pro Microsoft JIMLIEH3UOHHOE
4 AutoCAD 2010 Student Autodesk CBOOOIHO

pacnpoCcTpaHsIeMoe
5 Archicad 21 Rus Student Graphisoft cBOOOIHO

pacipoCTpaHsIeMoe
6 SPSS Statisctics 22 IBM JIULIEH3UOHHOE
7 Microsoft Share Point 2010 Microsoft JIMIIEH3UOHHOE
8 SPSS Statisctics 25 IBM JIMLIEH3UOHHOE
9 Microsoft Office 2013 Microsoft JIULIEH3UOHHOE
10 OC «AnwsT O6pazoBanue» 8 00O «bazaneT | TUIEH3UOHHOE

CIIO
11 Microsoft Office 2013 Microsoft JIMLIEH3UOHHOE
12 | Windows 10 Pro Microsoft JIMIIEH3UOHHOE
13 | Kaspersky Endpoint Security Kaspersky JUIIEH3UOHHOE
* Ocmasumy ucnoavzyemoe I10 6 pamkax yueoHoit oucyuniunl
2. Ilepeuens B/l u UCC
Tabnuya 2

Neni/n

HaumenoBanue

Mexnaynapoanbsie pedepaTuBHbIE HayKoMeTpuueckue bJl, mocTymHabie B pamMKkax
HaMOHAJILHOM noanucku B 2018 T.

Web of Science

Scopus

[Tpodeccrnonanbupie moTHOTEKCTOBBIE BJ/I, HOCTYyHBIE B paMKax HaIlMOHATIbHON
noamucku B 2018 T.

Kypnansr Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Kypnainst Taylor and Francis

DNeKTPOHHBIC M3AaHUs U3/IaTeIbCTBA Springer

[IpodeccronanbHbie MOTHOTEKCTOBBIE B/
JSTOR
W3nanus mo o01IeCTBEHHBIM U TYMAHUTAPHBIM HayKaM

KommnbroTepHble clIpaBOYHbIE IPABOBBIE CUCTEMBI
Koncynprant Ilntoc,
l"apanT
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IIpunoxxenne k aucTy u3MeHeHui Ne3

1. O6pa3oBaresabHbie TexHogorun (k m.4 na 2020 r.)

B nepuoa BpeMEHHOro NpHUOCTAHOBICHMS MOCEIIEHHUs OO0YYaroIMMUCS MOMEIEHUH U
tepputopun PITY. mis opranuzamuu ydeOHOro mporecca ¢ MPUMEHEHHEM 3JIEKTPOHHOTO
o0yueHMs W JAUCTAaHIMOHHBIX OOpPa30BaTENIbHBIX TEXHOJIOTMH MOIyT OBITh HCIIOJIb30BaHbI
cieyrome 00pa3oBaTebHbIC TEXHOIOTHH:

— BU/ICO-JICKIINH;

— OHJIAMH-JIEKIIUY B PEKUME PEAIBHOTO BPEMEHH;

— JIEKTPOHHbIC YYEOHUKH, yueOHble TOCOOUS, HayUHbIC U3[aHUS B SJICKTPOHHOM BUJIE U
JOCTYTI K UHBIM 3JIEKTPOHHBIM 00pa30BaTEIIbHBIM pPecypcam;

— CHCTEMBI JUIsl DJIEKTPOHHOTO TECTUPOBAHHS,

— KOHCYJIBTAIIUH C UCIOJIb30BAHUEM TEIIEKOMMYHUKALIMOHHBIX CPECTB.

2. llepevens B/l u UCC (x m. 6.2 na 2020 r.)

Nenn HaumenoBanue
/i

1 | MexayHnaponusie pedepatuBHble HaykomeTpuueckue bJl, moctynHbie B paMkax
HarpoHaJILHOU nmoanucku B 2020 r.

Web of Science

Scopus

2 | Ilpodeccuonanbublie nmosHoTekcToBbIE B/I, TOCTyNHBIE B paMKax HallMOHATIBHOMN
nonamucku B 2020 T.

XKypnaner Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Kypnans! Taylor and Francis

3 | [Ipodeccrnonanbubie moHOTEKCTOBBIC B]]

JSTOR

W3nanus no oOuiecTBEHHBIM M T'YMaHUTAPHBIM HayKam
OnektponHas oubimoreka Grebennikon.ru

4 | KoMnploTepHBIE CIIPABOYHBIE IPABOBBIE CUCTEMBI
Koncynbrant I1mtoc,
l"apanT

3. Cocras nporpammuoro odecnevenusi (ITO) (k n. 7 Ha 2020 r.)

Nent Haunmenosanue 110 IIpousBoaurenn Crioco6
/m pacrpocTpaHeHUs
(tuyenzuonnoe unu
c80600HO
pacnpocmpausiemoe)
1 Adobe Master Collection CS4 Adobe JIMLIEH3UOHHOE
2 Microsoft Office 2010 Microsoft JIMLIEH3UOHHOE
3 Windows 7 Pro Microsoft JIULIEH3UOHHOE
4 AutoCAD 2010 Student Autodesk ¢BOOOIHO
pacnpocTpaHseMoe
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5 Archicad 21 Rus Student Graphisoft cBOOOTHO
pacnpoCcTpaHsIeMoe

6 SPSS Statisctics 22 IBM JIMIIEH3UOHHOE
7 Microsoft Share Point 2010 Microsoft JIMLIEH3UOHHOE
8 SPSS Statisctics 25 IBM JIULIEH3MOHHOE
9 Microsoft Office 2013 Microsoft JIMLIEH3UOHHOE
10 | OC «Anpt OOpa3zoBanue» 8 000 «bazanst CIIO | nMIIEH3MOHHOE
11 Microsoft Office 2013 Microsoft JIMIIEH3HOHHOE
12 Windows 10 Pro Microsoft JIMLIEH3UOHHOE
13 | Kaspersky Endpoint Security Kaspersky JUIIEH3UOHHOE
14 Microsoft Office 2016 Microsoft JIMLIEH3UOHHOE
15 | Visual Studio 2019 Microsoft JIULIEH3MOHHOE
16 Adobe Creative Cloud Adobe JIMLIEH3UOHHOE
17 Zoom Zoom JINIIEH3UOHHOE




