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1. NOSACHUTEJIBHASA 3AIINCKA.

1.1. llean u 3aaa4y JUCHUILIHHDI.

Jucuumimna «MapKeTHHT YCIyr» SIBISIETCS YacThio OJOKa JUCHMIUIMH MO BBIOOPY y4eOHOTro

wiana. JlucuuninuHa peanusyercs Ha (akyiabTeTe yOpaBieHuss Kadenpoi MapKeTHHTa u

pEKJIaMBbl.

Lenb TUCHMITIMHBL: U3yYEHHUE CTYIACHTAMHU TEOPETHUYECKUX OCHOB pa3pabOTKH MapKETHHTOBOM

NOJUTUKUA TPEANnpHUsATHS B chepe yciyr, pa3pabOoTKH CTaHJApTOB YCIYT, U3MEPEHUs KayecTBa

yciyr, 3(Q@QEeKTUBHOTO MO3WLIUOHUPOBAHUS U KOMMYHUKALUNA C MOTPEOUTENSIMHU, MOATOTOBKA

CHEIHNAalIMCTa, UMEIOIIEro CUCTEMHBIHN B3IJISI HA YIIPaBJIEHUE B cepe YCIyT.

3agauu :

® U3YyYUTh KOHIENTYaIbHbIE OCHOBBI MAPKETHUHTA YCIIYT;

® POAHAIM3UPOBATH IUHAMUKY PbIHKA YCIYT U OCOOEHHOCTH

® TOTPEeOUTETHLCKOTO IMOBEICHUS B TAaHHOW CPEJIE;

¢ HU3YYUTb MCXAHU3M U MPOUCCC NMPEAOCTABIICHUA YCIIYT'U;

® paccMOTpeTh OCOOCHHOCTH IICHOBOW MOJMTUKH B Chepe YCIIyT;

® U3Y4YUThb B3aUMOCBS3b IIPOLIECCOB PACIIPEAEICHUS YCIYI U MAPKETUHIOBBIX KOMMYHHUKALIWM;

® TI03TalHO M3Y4YUTh ClieUU(UKY MIaHUPOBAHUS MAPKETUHIOBOM JIEATEIbHOCTH MPEATNPUATHI

cdepsl ycayr.

1.2.®@opmupyemMbie KOMIETEHIHH, COOTHECEHHBIE C IUIAHNPYEMBIMH pPe3yJIbTaTaMu
00y4eHus MO TUCHHUILIUHE «Mapkemunz yciyay:

Koapl Conepxxanue KOMIeTeHIUI IlepeyeHb MIIAHUPYEMBIX Pe3yJbTATOB
KoMIIe- 00y4YeHHUs Mo TUCUUTLINHE

TEHIUU

T1IK-9 CIOCOOHOCTBIO OLIEHUBATH | 3HATH:

BO3JICHCTBUE
MaKpO’KOHOMHUYECKON Cpellbl Ha

(GYHKIIMOHUPOBAHUE

opraHu3anuin u OpraHoB
roCy1apCTBEHHOTO U
MYHHIIMIIAILHOTO  yIPABJICHHSI,
BBISBIISITH W QHAJIM3UPOBATH
pHIHOYHBIE U  chenupuIecKue
PUCKH, a TaKXe aHAIU3UPOBATh
MIOBE/ICHNE notpeouTenei
SKOHOMHYECKUX onar U
dbopmupoBanue cmpoca  Ha

OCHOBE 3HAHUS DKOHOMHUYECKHUX
OCHOB TIOBEJICHUSl OpraHU3aluid,

- OCHOBHBIE TEOPETHUECKUE TTOHSITHS
MapKeTUHTa B cpepe YCIIyT;

- MAPKETUHTOBBIC CTPATETHH MPEIIPUSTHIA
cdepsl ycuyr;

- TEXHOJIOTHH BBIOOpA IIEJIEBOT0 PhIHKA B chepe
yeayT;

- METOAMKY MapKETHHTOBBIX HCCIICIIOBAaHUI B
cdepe yciyr;

IPOIIECCHI Pa3pabOTKU KOMILIEKCa MApKETHHTa B
cdepe ycuyr.

- CUCTEMY MIPEIOCTABICHUS YCIIYT;

- IIyTHU COIJIaCOBAHUSA CIIPOCA U MPEITI0KEHUS
yeayr

Ymern:




CTPYKTYp PBIHKOB
KOHKYPEHTHOM Ccpezibl 0Tpaciau

n

- aHAJIM3UPOBATh MApKETHHTOBYIO Cpely
6usHeca B chepe ycuyr;

- pa3pabaTbIBaTh MAPKETHHTOBBIE CTPATETHHU /IS
NPEANPUATHIA CPEepBl YCIYT, HCXOMAS U3
Pe3y/IbTaTOB CUTYAIIMOHHOTO aHAJIHM3a U LIENIN
IPEATIPUSATHS;

- IPOBO/AUTH MAPKETHHTOBBIC HCCIICAOBAHUS B
cdepe yciyr;

- IPUHUMATh PEICHUs 110 KOMIUIEKCY
IPOM3BOJICTBA YCIYT, IEHOOOPA30BAHHUIO,
pacipeaeneHnIo 1 KOMMYHHUKAIHAM B chepe
YCIIYT.

- OLICHUBATH KAYeCTBO yCIIYT;

- OIIPEJICTIATh OKYIIAaTeILCKUE PUCKH B cepe
yeuIyr;

pa3pabaTbIBaTh CTaHIAPT OOCITY>KUBAHUS B
chepe ycuyr.

- IPUMCHSTH MTOJyYCHHbBIC 3HAHUS Ha MPAKTUKE,
B chepe ympaBieHUs] ppIHOYHBIMU TPOIECCAMH B
cdepe yciIyr, UX HCCIICTOBAHUH U
peryIMpoOBaHHU

Baagern:

- IPUEMAMH  OLICHKM  IOKYIaTEJIbCKOTO
NOBEIEHNUS U IOKYNAaTeIbCKUX PpPUCKOB B
WUHIYCTPUHU CEPBUCA;

- HaBbIKAaMH  (DOPMHUpPOBaHMS  KaHAJIOB
pacmpeneleHuss W NpPOABHXKEHHS TOBApOB U
YCIyT,

COBPEMEHHBIMH bopmamu yIIpaBICHUS
KOMMYHUKAI[MOHHOW TIOJUTUKOW IIPEIIPUATUSA
(¢upmnr) B chepe ycuyr;

- npueMaMd 3(Q(EKTUBHOTO KOHTPOJIS 3a
Ka4yeCTBOM YCIIyT U pe3yJbTaTaMu
MapKETUHI'OBBIX PELICHUM.

1.3. MecTO JTUCUMIJIMHBI B CTPYKTYpPe 00pa30BaTe/IbHOM MPOrpaMmbl

JucuunnuHa «MapKeTHHI yCJayr» TUCIUIUIMH 1O BeIOOpY yueOHoro ruiana . JlucuuminHa

peanu3zyercs Kadenpoil MapKeTHHTa U PEKJIaMBbl.

I[JISI OCBOCHUA JUCHUIIIIMHBI HGOGXOIII/IMBI KOMIICTCHIIUU, C(bOpMHpOBaHHBIe B XO0AC

HU3YUCHUA CICAYIOINNUX AUCIUILINH: «MCHCIL)KMCHT», ((MapKeTI/IHF», «MapKeTI/IHF B OTpacCiisax

u chepax IeaTeTbHOCTH.

B pesynbrate OCBOCHHUS TUCIHMIUIMHBI (POPMHUPYIOTCS KOMIIETCHIIUH, HEOOXOAUMBIE IS

U3y4YeHUs

CJICOAYIOIIUX JUCIUITIINH

n

NPOXOXKICHUS TpaKTHK: «VHTerpupoBaHHbIE




MapKETHUHTOBblE ~ KOMMYHHMKanuu», «OCHOBbI  OpeHA-MeHemkMeHTay, «KOHKypeHTHBIN

MapKeTUHT», «COOBITUIHBIN MapKETHHI» U IPYTUX, YUeOHOM U IPOU3BOJICTBEHHOH MPAKTHK.

2. CTPYKTYPA JUCHUIIJIMHBI

CTpyKTypa IMCHUIVINHBI (M00Yy1) Nt 0UHOH (GOpPMBI 00yYeHUs

OO6mast TpyA0EMKOCTh JUCLUUIUIMHBI COCTABIISAET 2 3a4eTHbIC €AMHUIIBI, /24aca, B TOM YHCIIe
KOHTaKTHasi paboTta o0yJaromuxcs ¢ npenojganareieM 28 yaca, iekuuu 12 yacoB, NpakTHYECKHe

3aHsATUA 16 yaca, camocrosiTenpHas padota oOyqaronuxcs 44 4acos

Bunast yueOHoI paboThI
(B yacax) DOopMBbI TEKYIIETO
KOHTaKTHAasI KOHTPOJIS
No Pazzen °§ % : E ;% yCHG(;z.GMOCTI/Ia
/1 | OUCHUIUIHHBL/ TEMBI 3 = g s & B pMma .
o o |2 S > 3 S 8 | MPOMEXYyTOUHOI
5| B £ |EF g8 % = g & | arrecrammu (no
S| g s |3 E S E 3 - R cemecmpam)
Sl | S Egsg)Eg [©F
1. KonnenryansHble
OCHOBBI MapKETHHTA
ycayr. PeIHOK yciyr Obeyxnenue
¥ 0COOCHHOCTH 2 2 6 Hlownaz!
MOTPEOUTETHCKON 8
cpeabl
2. | UadopmarnmonHoe OO6cyxnenue
obecrnieueHue 9 9 6 Jloknass
MapKeTUHra yciayr u | 8
npoiiecc
IPEOCTaBICHUS
yCIyTH
3. | Ocobennoctu OO6cyxnenue
[ICHOBOM MOJUTUKH B | 8 2 2 8 TectupoBanue
chepe ycnyr
4. | ®opMupoOBaHUE OO6cyxnenue
KaHaJIOB 8 2 2 8 penieHue 3aaa4
pacrpeneneHus
yeayr
5. O6cyxnaenue,
MapkeTHHTOBbIE 8 2 4 8 pelieHue
KOMMYHHUKAI[MH  Ha KOHTPOJIbHBIX
PBIHKE YCITYT 3amaq
6. | [lmanupoBanue O6cyxnenune
MapKETUHTOBOI 8 2 4 [TpakTrueckue




NeATeILHOCTH 8 3aJaHus
npeanpusTHii cheps
ycaIyr
HUTOI' O 12 16 44 | 3auer
3.COAEP KAHUE JUCHUIIJINHBI
NeNe | HanmenoBanue Conepxanue pa3aena
paznena
JUCLUTIIUHBI
1. KonnenryansHbie Mapkemunez ycaye - nporecc pa3padOTKH, MPOJABIKCHUS U
OCHOBBI peanu3auuu  YCIyr, OpPHUEHTUPOBAHHBIH  HA  BBISIBJICHUE

MapKETUHIa YCIYT.
PeiHOK yCiyr u
0COOEHHOCTH
NOTPeOUTENBCKOM
cpeabl

crenuduueckux norpedHocTeil knueHToB. OH MPU3BAH MOMOYb
KJIIUEHTaM OLIEHUTb YCIYT'M CEpPBUCHOM OpraHu3alud U cIelaTh
NpaBWIbHBIN BbIOOp. KimeHTy mepemaercs HedTo, HE HMeEIOIIEe
MaTepuaabHOW (POPMBI, a KJIMEHT JOJKCH HCIBITaTh BBITOAY M
MOJIYYUTh MOJIb3Y OT ATOTO.

Mapkemune yciye- 370 T€ ACUCTBUS, Onarogapsi KOTOPbIM
YCIYrd  JIFOOOTO  XO3SMCTBYIOIIETO CyOBEKTa JTOXOIAT 1O
KJIUEHTOB.

BriepBbie ri1aBHOE poI0BOE OTIHYKE YCIYTH OT GU3HUECKOTO
ToBapa Obuio nano Jleonapmom beppu B 1980 r.: ¢usmueckuit
TOBap - 3TO MPEAMET, YCTPOWCTBO WJIM BeElllb, B TO BpeMs Kak
ycllyra - TIIOCTYNOK, HCIOJIHEHHE WM YCWIHE. OTO OTINYHE
MOJIOKUJIO HAYaJl0 MHOTOYHCJIEHHBIM JIUCKYCCHSIM OTHOCHUTEIBHO
KJIACCMYECKOI'0 U BCEOXBATHIBAIOIIETO ONPEAEICHUS YCIYTH.

Enunoro moaxona K OINpeneNeHHIO YCIYyTd BCE €lie He
BEIpa0OTaHO. Yciyea modcem onpeodenimovcsa  Cleoyiouum
oopazom.

1. VYciyra - Bce BUIBI IOJIE3HOM AEATEIIBHOCTH,
HE CO3JAIOLIECH MaTepUalbHbIX LIEHHOCTEH  WIH
CaMOCTOSITENILHOTO ~MaTepHalibHOTO mponaykra. [lpu
3TOM CJEAyeT MOMHHTb, YTO PEe3YyJIbTaT JEATEIbHOCTH
WIM caM T[poLecC  OKa3aHUs  YCIYIM  MOXKET
COIIPOBOXKAATHCS TOBapOM. Tax, HaTmpumep,
KOHCYJIbTAllMOHHAs yCIyra CONPOBOXKIAETCS OTYETOM;
YCIOyrd 1O TepeBO3Ke 00eCHeunBaIOTCs CPeAICTBAMU
TPAHCIOPTA; YCIYTU aTelibe MPENoaraioT MOsBICHUE
B pe3yJbTaTe KaKoro-I1n0o U3enus 1 T.J.

2. VYenyra - moOble QYHKIIMK WK OTIEpaliu,
Ha KOTOPBIE UMEETCS CIIPOC.
3. VYenyra - mro0oe 1Mone3Hoe JEWCTBHE WU

WCIIOTHEHUE,  KOTOphlE  OJHA  CTOPOHA  MOXKET
MPEAJIOKUTh JPYrOM M KOTOpblE B  OCHOBHOM
HEOCSI3aEMbI U HE PUBOJIAT K 3aBJIAJICHUIO YeM-TTHOO0.

4, VYceinyra  — ~ HeMaTepUaIbHBIM  aKTHB,
MIPOU3BOIUMBIN JTSI 1IeJIeH cOBITA.

5. Ycinyra — mponecc BKIIOYAIOIMIMI  CEPUI0




HEOCS3aeMBbIX JICUCTBUH, KOTOPBIE MO HEOOXOIUMOCTH
MIPOUCXOJISAT npu B3aMMOJICHCTBHUH MEXITY
MOKYyMaTeasiMU U OOCITYXHBAIOUIMM  I[E€PCOHAIIOM,
(bU3MUECKUMHU pecypcaMH, CHCTEMaMHu MPEANPUATHS-
MOCTaBIIMKAa ycayr. JlaHHBIA TpOIECC HaNpaBJIeH Ha
pelieHre mpoosieM MOKYaTeNs YCIyTH.

6. Ycenyra — skoHOMHYeckoe Onaro B ¢opme
NEeSATEIbHOCTH; O3TO JIeMCTBHE, 1elIb KOTOpPOro —
MOBBIIICHUE TTOTPEOUTETHLCKON TIOJIE3HOCTH 00BEKTa, Ha
KOTOPBIN HAIIPaBJICHO JaHHOE JACHCTBUE.

7. Yeayra -  uTOr  HEMOCPEACTBEHHOTO
B3aMMOJICHCTBUSl  MOCTaBIIMKAa W TOTpeOUTENnsT U
BHYTpEHHEH NEeSITEIIbBHOCTH MOCTaBIIUKA 1o
YIOBJIETBOPEHUIO TOTPEOHOCTH MOTPEOUTEINS.

8. VYenyra — BuA  JACATENBHOCTH, padoT, B
MIPOIIECCE BBIMTOJIIHEHUSI KOTOPBIX HE CO3HACTCS HOBBIM,
paHee HE CYIIECTBOBABIIHMA MaTepuaIbHO-
BEIIECTBEHHBIN MPOAYKT, HO U3MEHSETCS Ka4yeCTBO yiKe
HMMEIOIIETOCs, CO3JaHHOTO POYKTA.

Nudopmanmonnoe
obecrnieueHue
MapKEeTUHTa YCIIyT
u poIIecc
MIPEOCTABICHUS
YCIyTH

[Ipouecc okazaHus yCiayrd, caMo BBIIIOJIHEHUE 3TOTO Ipolecca
urpaet 6osiee BaXXHYIO pOJib B chepe yCIIyT, HEXeNu B cdepe
MaTepHaAIbHOTO MPOU3BOACTBA. UeNoBeK, Kelaui, Halpumep,
BBUICYUTH 3y0, HYXKIA€TCS HE TOJIBKO B CHATHH OOJH, HO M BO
BHHUMaHUU U 3a00Te Bpauel, OTCYTCTBUU

00JIeBBIX OIIYIICHHUH B MPOIIECCE JICUSCHUS, KAaYeCTBE
MCIOJIb3YEMBIX MaTepUaioB U 000pyI0BaHUS,

ACTETHYECKOM Pe3yNbTare, Ka4ecTBE MPOU3BOIUMOTO JICUCHUS
rapaHTHsIX, KOTOPBIC OH MOJydaeT (TapaHTHs OECIIaTHOTO
MMOBTOPHOTO JICYCHHUS B CITy4ae HeyAa4yH, TapaHTUs TOTO, YTO €ro
3I0pOBBIO HE OyneT HaHeceH Bpen). ClenoBaTenbHo,
pa3pabarbiBasi CTaHJAPTHI MpoIIecca JeueHus (BpeMs,

KOTOpPO€ OTBOJIUTCS HA OAHOTO MOTPEOUTENS, HOPMBbI
CTepUJIN3AIUU HHCTPYMEHTOB, HCIIOIh30BaHUE OJHOPA30BBIX
MHCTPYMEHTOB, OTIpEeIeNIEHHBIX JIEKAPCTBEHHBIX MPENaparos,
COBPEMEHHBIX TUIOMOUPYIOIIUX MAaTEpUANIOB U T. I1. — ACHEKTHI,
BaYKHBIC I TPO(DUIBHBIX CIEIIHATUCTOB), HEOOXOANUMO yIEISTh
BHHUMaHHE TOMY, KaK 3TOT MPOIECC BOCHIPUHUMAIOT OTPEOUTENH.
HmenHO BoCTpHsITHE Mpoliecca MOTPEOUTESIMI U IPUBOIUT HAC K
HE0OXO0MMOCTH paccMoTperust mojaenu 4C kak HauboJsee
OpPUEHTUPOBAHHOW HA TIOTPEOUTENSI.

Hy:xnb1 1 3anpockbl noTpeduTesi (customerneeds and wants) —
BCE DJIEMEHTHI TOBapa win yciyru. [Ipoaykt pazpabarsiBaetcs
TakuM 00pazoM, YTOOBI KOHEUHOE TTPEIIIOKECHHUE YIOBICTBO-
psio moTpeduTens, He 00pa3ys pa3pbiBa B OXKHUIAHUSIX U HE
BBIXO/Is1, HACKOJIBKO 3TO BO3MOXHO, 32 IIPEJIEIbl 30HbI
TOJICPAHTHOCTH.

3aTrpaTsl 111 HOTPeOUTeIsl (cost) — YCIOBHO 3aTpaThl s
MOTPEOUTENST PACCMATPUBAIOTCS B IBYX MPOEKITUAX: 3aTPAThI
npsiMble (pUHAHCOBBIC MJIM MaTEPUATBHBIC) U 3aTPAThl KOCBEHHBIE
(3aTpaThl BpeMEHU Ha IOPOTY, ICUXOJIOTUIESCKUE 3aTPATHI U T. II.).
Ba)xHOCTH OT/IETIbHBIX KOMIIOHEHTOB KaK NPSIMBIX, TaK U




KOCBEHHBIX 3aTpaT CYIIECTBEHHO BAPbUPYETCS Y PA3IMUHBIX
norpeOuTenei.

JlocTynmHOCTB /1 NOTPeOuTeNs (convenience) — pacrpeneiacHue
MPOAYKTA U JOBEACHUE

€ro /10 NoTpeOuTeNs BKIIOYAET TaKue KOMIOHEHTHI, KaK KaueCTBO,
y10OCTBO PHOOpETEHUS, HATU-

que, HaJeKHOCTb, HEOOXOIMMOCTh Pa3BUTHUS OTHOIIECHUH C
MOCTaBIIMKOM/IIPOIaBLIOM/TIPOU3BO-

IUTENIEM U MHOTO€ APYTOeE.

Kommynukanuu (communication) — B konuenuuu 4C BaXXHBI KakK
KOMMYHHKAIUU MOCTaB-

IIMKa ¢ TOoTpeduTenaeM, Tak U oOpatHas cBs3b. OOIEeHe He
OTPaHUYUBAETCS MPOABIKEHUEM, €TO

TPaHMIIBI TOpa3zo IIUpeE.

Takum 06pa3om, B OTHOIICHUH yCIyT Han0oJiee BEpHBIM OyIeT
CIIEYIOIUN aNroOpuT™M (GOPMUPOBAHUS MAPKETUHT-MHUKCA!

1) onpenenenue (1 moapoOHOE OMMCaHUE) KOMITOHEHTOB MOJICTH
4C. Kak nmpaBui1o, sIBJISIETCS ABYXATAIHBIM IPOLIECCOM,
BKJTIOYAIOIIUM HCCIIEJOBAHUE MTOTPEOUTENBCKOM Cpelibl U KOPPEK-
THUPOBKY MOJIYYEHHBIX JaHHBIX 110 pe3ylbTaTaM 0OpaTHOMN CBS3H.
Heo0xommMocTh KOPPEKTHPOBKY MPOJUKTOBAHA MTPAKTUIECKUM
OTIBITOM, @ TAK)KE MCUXOJIOTMYECKUMH OCOOEHHOCTAMHU MOTpeOuTE-
JIei, 0 KOTOPBIX HE cIIeyeT 3a0bIBaTh;

2) cozmanue komruiekca 7P, obecnieunBaronero BO3MOKHOCTh
cymectBoBanus 4C. IHpIMU clIOBaMHU, yCIIOBUE 3a7a4u
dbopmynupyercs Tak: «Tpebyercst onpeaenuTp, npu kKakux 7P
OyayT BeIMONHATHCA 3T 4C?» B 0TBeTe Ha 3TOT BONPOC M CKPBIT
ycrex yciayru!

OcobenHOCTH
[IEHOBOU ITOJIMTHUKU

B cepe yciyr

Ilena — KOIMYECTBO [I€HEr, YIUIAYMBAEMBIX 3a yciyry. B
Oosiee IIMPOKOW TPAKTOBKE — 3TO CyMMa IEHHOCTEH, KOTOPYIO
MOTpeOUTENb OTAAeT B BUJE BO3HArpaXKJACHUs 3a BO3MOXHOCTH
y4acTHsl B MPOLIECCE OKa3aHMs YCIYTU U 3a Oyayliee NoJIb30BaHNe
COBOKYIHOCTBIO IIOJIb3 U BBITOJ] OT YCIIYTH.

dDaxkmopwl, onpedenatouiue cmenens 6000001
uenooobpazosanus:

LIEHHOCTh, KOTOPYIO 3aKa3yMK OXKHUJAeT U3BJIeYb U3
MpeIIOKEHUS! KOMITAHWH, YPOBEHb KOHKYPEHLMH, YHUKaJIbHOCThH
yCIIyTH, OalaHC CHJT MEX/TY MOCTABIIMKOM U MTOKYIIATEIIeM.

Heocszaemblii Xapakrep yCIIyT 3aTpyIHSIET
neHooOpazoanue. Kpome Toro, s MHOTUX BHJIIOB YCIYT,
HarpuMep, KOHCYJIbTAIlMOHHBIX, HE CYIIECTBYET Y3aKOHEHHBIX
mpaBuJl 1eHoOoOpa3oBaHus. Tak kak cdepa yciyr - 3to cdepa
BBICOKOM CTENEHM B3aUMOJCHUCTBUA MEKIY MPOJABLUOM U
MOKynaTeneM, TO BO3HHMKAaeT €€ OJWH BOMIPOC, KOTOPBII
HEaKTyaJieH [l TOBApPHOIO MPOM3BOJACTBA: JOJDKHA JIM I€HA
MEHSATHCS M KaK B 3aBUCHUMOCTH OT KBaJH(UKALUU CIIECLUAHCTA,
OKa3bIBAIOIIETO YCIYTY U «BBICOTHI IJIAHKW» CTaHIapTa KauecTBa?

Llenu yenoesoit nonumuku gupmol
® MaKCHMU3ALUS (onrocpoyHas WIH




KpaTKOCPOYHasl) MPUOBLIH;

® DKOHOMHUYECKUH POCT;

e crabuUIu3aIys peIHKA;

® CHW)KCHHE YYBCTBUTEIHHOCTH TOTPEOHTENS K
LIEHaM;

® COXpaHEHHUE JIUAEPCTBA B IICHAX;

® [pPENOTBpAIlEHUE  yrpo3bl  NOTEHIHUAIBHON

KOHKYpEHIIUH;

® «BBIIABIMBaHUE» Ooyiee cIabbIX KOHKYPEHTOB C
PBIHKA;

e TIOMCK MmyTel  00Xoga  TrocydapCTBEHHBIX
OrpaHUYCHUN;

¢ TOJJepKaHKUE JOSITbHOCTH TOPTOBIIH;
¢ TIOBBIIICHHE UMUKA (DUPMBI U €€ TOBapOB;
® CTpeMIIeHUE chopMUpOBaThH penyTanuio
«4eCTHOU (UPMBI»;
e ’KemaHWe BO3OyIWTh BHUMAHUE H HWHTEpPEC
MOKYTIaTeJIs;
e JKelmaHue co3daTh Oojiee BBICOKMM UMUK IO
CPaBHEHHIO C KOHKYPEHTAMU;
® CTpEeMJICHHE TIOCTaBUTh KOHKYPEHTOB TEpe[
YIpO30i1 IIEHOBOTO JTaBJICHUS;
® YCUJCHHE pPBIHOYHOH TIO3UIMH  OTACIBHBIX
TOBapOB CBOETO aCCOPTUMEHTA;
® pacuIMpeHue crpoca Ha CBOU TOBAPHL;
® CTpeMJICHHE 3aHATh JOMUHUPYIOIIKE MMO3UIIUU Ha
PBIHKE.
Ocnosnbie yenogvle cmpamezuu
1. CoxpaneHue cTabMILHOTO TTOJIOKEHUS HA PHIHKE.
2. Pacummpenue 1011 pbIHKA.
3. Makcumuzarusi npuObUIA, TIOBBIICHHUE YPOBHS
peHTabeTbHOCTH.
4. Tlonnep>xanne U oOecreueHrue JHUKBUIHOCTH -
MIATeKECTIOCOOHOCTH MPEATPHUSATHS.
5. 3aBoeBaHME JIHIEPCTBA HA PHIHKE.

6. Pacumpenue JKCIOPTHBIX BO3MOKHOCTEN
IIPEIITPHUATHSL.

7. Crparerus MOHOIIOJIUCTUYECKOTO
11IeH000pa3oBaHMS.

8. Crparerust AeMIUHTOBBIX LIEH.

®opMupoBaHue
KAaHAJIOB
pacrpeneneHus

yemyr

Pacnpeoenenue - perynupoBaHHE BCEX INPOU3BOACTBEHHBIX
MEpONpPUATHH, HANpPaBICHHBIX Ha [epeMElIeHHe NpPOAyKTa B
NPOCTPAHCTBE M BPEMEHH OT MecTa MPOU3BOJICTBA K MECTy
notpebnenus. Pacripesenenne BKitoyaeT B ceosl:

* MapKETHUHI'OBbIC KaHAJIbI;

MaTepuaIbHYI0 (PU3HUECKYI0) TUCTPUOYIIHIO;
oOCITy>)KMBaHWE  TOKynareiaed B JONPOAAXHBIA U
MOCTENPOJAKHBIN TTEPUO/.

Kanan pacnpeodenenus - COBOKYIHOCTb (DUPM UM OTAEITBHBIX
JIMLI, KOTOPbIE IPUHUMAIOT Ha ce0sl MM IOMOTal0T NepeaaTh KOMy-

*

*




TO JpPYyromMy MpaBO COOCTBEHHOCTH Ha KOHKPETHBIH TOBap WIH
yCIyTy Ha UX IIYTH OT MIPOU3BOAUTEINIS K TOTPEOUTEIIIO.

Yposenv kanana pacnpedenenusa - 11000W TIOCPEIHUK,
KOTOPBIM BBIMOJHACT Ty WIH HHYIO paboTy MO NPUOIMIKEHHIO
TOBapa M IpaBa COOCTBEHHOCTM Ha HEr0 K KOHEYHOMY
MOKYIaTeJIio.

Dyukyuu Kanana covima

1. Coop undopmanuu

2. YCcTaHOBJIEHHE KOHTAKTOB C KIIMEHTaMU

3. ®opMupoBaHUE CIIPOCca U CTUMYJIUPOBAHHE COBITA

4, OOGecrieyenue MPEANPOAAKHOTO u
MOCJIETIPOJAKHOTO CEPBUCA

5. TIpoBeneHune neperoBopoB

6. Opranu3zamus GU3NUECKOro TOBAPOIBIKEHUS

7. ®uHaHCOBOE MTOKPBITHE U3JIEPIKEK o
pacrpeieNIeHUI0 TOBapoOB

8. IlpunsTHe pa3IMYHbIX BUIOB PUCKa

Buioop kananoe covima npencTaBisier coOOM CTpaTernueckoe
pelieHre UIs Mpeanpuatus. Bpibop onTUManpHOrO BapHaHTa
KaHajla TOBAapOJBIDKEHUs Oa3upyeTrcs Ha OLCHKE CJeIyOIIHNX
OCHOBHBIX (DaKTOpPOB: THUIl U OCOOEHHOCTH CaMOTr0 TOBapa/yCIyTH;
00BEMBI TOPTOBJIM; XapaKTep KOHKPETHOTO pBIHKA; 3aTpaThl Ha
OpraHu3aIMIo0 KaHaja.

PazniuumnemMe:xkay pacnpeaejieHueM TOBAPOB U yCJIyr

1. Yenyru He aBRAIOTCS (pU3HUECKUMH OOBEKTaMH, XOTS
HEKOTOpBIE YCIYyTrd MOTYT BKJIIOYaTh B ceOsd mepenadyy TOBapoOB,
MaTepHaioB U APYrUX (PU3NYECKHUX MPEIMETOB.

2. IlpenocTtaBiieHME YCIyr MEHBIIE HYKIA€TCS B CO3IaHUU
3aracoB WM B TPAHCIOPTUPOBKE. VckitoueHHe COCTaBISIOT
PO3HUYHAS TOPTOBIISI M T€ OTPACIIA UHIYCTPUH OTJIbIXa, B KOTOPBIX
CO3JIaHME 3alacoB M TPAHCIOPTHUPOBKA SIBIISIOTCS IKU3HEHHO
HEO0XOINMBIMU.

3. B OonbpmIMHCTBE CilydaeB INpEAOCTaBICHHE YCIyr Oonee
TECHO CBSI3aHO C  JIIOJbMH, IIOCKOJBKY MHOTHE YCIYTH
MPEIIoiIaraloT BXOXKICHNE B KOHTAKT OJHOTO YeJIOBEKa C JAPYTHM
JUTSL OCYIIECTBIICHUS WM MIPEIOCTABICHUS YCIYTH.

I[Ipu nNpuHATHH pelIeHUs] 0 KaHAJaX pacnpeesieHUs
He00X0AUMO 00PATUTH BHUMAHNE HA CJIeAYIOIINe MOMEHTHI:

1. JlookeH 1M TOKynaTenb OOpaTUThCA 3a YCIyrou
CaMOCTOSITENIbHO WJIK  HEOOXOIUMO  CIEHUaTbHBIM  00pa3oM
IPOABUHYTH YCIYTy U JAOBECTU €€ J0 MOTpeOuTens. 3akiIoueHue
CHENKH MOET OCYIIECTBIATHCS Ha ynwie, 1o TenedoHy, 1o
noute, B JoMe WM oduce MOTpeOUTeNs WIH Ke B JOME HIH
odpuce xommanuu. [IposBIsSeTCS TEHACHIUS K OKAa3aHUIO BCe
0OJIBIIET0 YHKCIa YCAYr C HCIOJIb30BAHHEM KOMIIBIOTEPHBIX H
TesNe()OHHBIX JMHUM CBs3U. HekoTopble M3 TakuxX yciayr Jnaxe
UCKJTIOYAIOT KaKOH-TNOO JTMYHBIM KOHTAKT.

2. Cobupaercs nu npeanpusitie cepsl ycIyr mpeiararb
BBIOOp crmocoba m Mecta okazaHusi yciuyru? Tak, OaHku B
HACTOSIIEe BpeMs MpeiaraloT Meblii Ha0op pa3IUYHbBIX YCIYT,
Croco00B U MECT UX OKa3aHUsl.




3. HyHO 511 nIpuBJIeKaTh areHTa Wiu APYroro nocpeIHuKa
JUIsL  TPENOCTaBIEHUS  YCIyru? BONBIIMHCTBO — CTPaxoBBIX
KOMITIaHUI, aBUaKOMITaHUN HCMOJB3YIOT IIUPOKYIO CETh areHTOB,
MarasuHbl MOTYT 3aHUMATbHCS TOJIBKO (PUPMEHHON TOProBIIEH.

4. MOXHO 14 TOJYYUTh AOCTYN K JAPYTUM CErMEHTaM
PbIHKA, C€CJIM BOCIIOJIB30BATHCA KaHallaMH pacIpCAaACICHUSA WU
HOBBIMHM KaHajaMu pacnpeneneHus? byner nam  yMmecTHOM
CTPATCrusA MUCIOJIB30BAHUA PA3JIMYHBIX KaHAJIOB PpaCpCACIICHUSA
KaK JIOCTYH K Pa3JINYHbIM CETMEHTaM PbIHKA.

MapkeTusr
OBBIE
KOMMYHHKAallUl Ha
PBIHKE YCIIYT

Topzogéwit  mapkemunz — TporpamMma  MEpPONPUATUN
MapKeTUHIa, HaIpaBICHHbIX Ha  TOPrOBbIE  OpraHU3aLMi
(IuCTpUOBIOTOPOB, ONTOBBIX U PO3ZHUYHBIX MPOJIABIOB).

Meponpusamua mopzo6ozo mapkemunza: CHEIUATBLHOE
LIEHOOOpa30BaHUe, CKUJKH, IIPEIOCTABIIEHUE o0pa3ios
IPOAYKIMH, OpPraHU3alysl BbICTABOK, NOJApKHU, MEPONPUATHUS IO
MMPOABHUIKCHUTIO npoayKuuun IMPOU3BOAUTCIIA K KOHCYHOMY

MOTpeOUTEIIO.
B po3Hu4HOM TOproBie MApKETHUHI YacTO CBOJUTCA K
MEPOIPUATHIM 1o IIPOJBUKCHUIO TOBapa, KOTOpBIE

OCYIIECTBISIOTCS CTUXHIHO, B 3aBUCUMOCTH OT TIOCTYIICHUN
MPOAYKIIUH, 3aTOBAPHBAHUS WM B TPEIIBEPUN KAKOTO-HHUOYIb
npa3gHuka. Hemp3s cka3aTh, YTO OHH HE TPUBOAAT K
OTIPENICJICHHOMY  TIOBBIIIEHUIO TOBapoobOopora. OmHaKO MpH
CTUXUWHOCTH TPYIOHO IIJIAHUPOBATh OIOJKET, U B pe3ylbTare
(bakTHYecKre 3aTpaThl MOI'YT HAMHOTO TIPEBBICUTH TUIAHHUPYEMBIC.

Jns  pa3nuyHbIX TOBapoB OyayT Hambosee MpUEMIIEMBI
pasnuuHble KOMOWHAIMKM KaHaIoB cObITa. Jlaxke B pPO3HUYHOU
TOproBiie ~ KOMOWHAIMU  KAaHAJIOB  MOTYT  OBITh  OYCHB
pazHooOpa3HbiMH (Tabma. 11.1).

Tabnuya 11.1
Bosmooicnvie  kamanvl  coOvima 6  3aeucumocmu - om
Xapaxmepucmuk mosapa

Buasl ToBapoB KomOuHamy xaHaiaoB
Mapounsblie ToOBapbl Yepes onToByr0, pO3HUYHYIO TOPTOBIIK]
KOMMMBO-
spKepa, TOProBOIO MPEACTABUTEIS,
KOMHCCHOHEpa
Tosaps!l npoMbIUIeHHOrd Yepe3 KOMUCCUOHEpa, PYKOBOJACTBO
Ha3HA4YEeHMS NPEANPUITHEM, PETMOHAIbHBIE

COBITOBBIC (hUITHAITBI
Cenbckoxo3siiictBeHHas | Yepe3 Makiepa U ONTOBUKA, YEPE3 ONT

IPOAYKIUS pO3HHY-
HYIO TOPTOBIIIO
O0yBb Yepe3 po3HUUHYIO TOPTOBIIIO, Yepe3 oIl

4yepe3 pernoHaibHbIe COBITOBBIC (hHUITHA




ABTOMOOMITIH Yepes pernoHaIbHBIC COBITOBBIE (DHITH]
yepes

JTIIEPOB

Coipbe Yepe3 cOBITOBBIE CUHMKATHI, ONITOBYIO)
PO3HHYHYIO

TOPTOBJIIO

Tabauya 11.2
Buibop kananoe cobima 6 3asucumocmu om c6oucmes mosapos

CaoiicTBO TOBapa Tun ToBapa I'maBnas 3agauya,
pelaemas
B KaHaJie cObITa

[lena Jloporue ToBapsl cCObIY Y aep:kaHue MPUOBI
gare 6e3 MOCPETHUKO| Yy TPOU3BOIUTEISI
NHTemiekToeMKoCTh | TeXHUYeCKH CIOoKHbIE Y Aep:KaHUuE CEKPET
CMKHC TOBAphbI CGBIBaI( TEXHOJIOTUHU

HaNpsMYIO

Ce30HHOCTD Cesonnsie ToBapsl cOH M30exanue mpo0big
yepe3 ONTOBbIe 0a3bl, | CKIaIUPOBAHUS
OBIOTOPOB

ITonsepxkenHocTs MOJ Moanble TOBapsl IpoJ beicTpoTa BbIXO1a H
qyepe3 pUpMEHHbIE Mal IOKyIaTess,
oOparHast CBS3b

[InanupoBanue
MAapKETUHT OBOM
NEeSITEIbHOCTH
NPpEINPUITHI
cdepsl ycayr

Crparerus npoABWXEHUS yCIYyT Oazupyercs Ha 00s13aTeabHOM
CErMEHTAIMH 1IeJIEBOTO PHIHKA, BBIJCICHNN CIEIU(PUIECKIX
TPYIII, U3yYeHUN UHIUBUAYAIBHBIX IOTPEOHOCTEH, 3a1po-

COB M TIPEIIMTOYTCHUH MOTPEOUTENICH 11eTIEBOM TPYIIIIHI B
NPOQGUIBHBIX, TOMOJHUTEIBHBIX U COMYTCTBYIOIINX YCIyTax, a
Tak)ke UX TpeOOBaHUH K 3JIeMEHTaM IJIaBHOIO Ipoliecca,
YY4aCTHMKaMM KOTOPOTO OHU sIBIIsitOTCS. [ peanus3anuu 3Tux
YCTaHOBOK MHOTHE KPYITHbIE CEPBUCHBIE KOMIIAHUH:

* IPOBOJIAT MEPUOJMUECKOE U3YUSHHE IIEJIEBOTO PHIHKA (YCIyTH,
MOTpPeOUTENN, KOHKYPECHTHI);

* OCYIIECTBIISIIOT IEPUOINYECKOE aHKETHPOBAHHUE (OTIPOC) CBOMX
KIIMCHTOB;

* BEJIYT PETYJISIPHBIN OMPOC BCEX KIMEHTOB, MOJIyYaBIINX YCIYTH B
KOMITaHUHY;

* 00pabaTpIBalOT HHGOPMAIIHIO C IETbIO BBISBICHUS OOIIMX
TpeOOBAHUH U MOXKEJIAHUH MPEICTABUTENEH IIEJIEBBIX CETMEHTOB, a
TaK)Xe UX MOTPEeOHOCTU B MPEIOCTABICHUHN HUHIMBUYaTbHBIX
YCIIYT ¥ OTHOLICHUMH;

* pa3pabaThIBalOT U BHEAPSIOT BHYTPU(UPMEHHBIE CTAHIaPTHI Ha
YCIYTH U MPOLECCHI;

* 00ecreynBaoT HHANBUAYAIBHOE COMTPOBOXKIEHUE 0CO00 BaXKHBIX
C MapKETHHI'OBOM TOUKU 3pEHUS KIMEHTOB, HallpuMep
«MUJIOTHBIX)» KIMEHTOB KOPIIOPATUBHBIX MaPTHEPOB;

* KOHTPOJIUPYIOT KaYeCTBO OKA3aHHUs YCIIYT, UCIIONb3Ys pa3IHuHbIe
nH(pOpMaIMOHHBIE

KaHaJbl (’KajJ00bl KJIMEHTOB, 00PAaTHYIO CBS3b, IPOBEPKH
YIOJHOMOYEHHBIX JOJKHOCTHBIX JIUII,




B3aUMOKOHTPOJIb U T. [1.);
* IPOBOJIAT PEryJIIpHOE OOYUECHHE U aTTECTAIUIO BCEX
COTPY/IHUKOB — YYaCTHUKOB TJIABHOTO MPOIIECCa.

Jlnis obecriedenust TpedyeMoro cripoca Ha mpejiaraeMbpie yCIyru
KPYITHBIE KOMITAHUH HCITOJB3YIOT KOMIUIEKCHBIE METO/IBI 110 X
MPOABIKEHHIO K MOTEHIUAIBHBIM MOTPEOUTENIM. DTO

OOBIYHO OCYIIECTBISETCS TOCPEICTBOM:

¢ UCIIOJIb30BAaHHA PCKIIAMBI;

* METOJIOB CTUMYJIMPOBAHUS COBITA;

* IEPCOHATBLHBIX MPOIAK;
* IPOAAYXK KOPIIOPATUBHBIM (aCCOIMAPOBAHHBIM) MTOKYIATEIISIM;

* METOJIOB CBSI3€H C 00LIECTBEHHOCTHIO;

* yIIpaBJICHUSI TOPTOBBIMHU MapKaMu (OpEeHIUHTOM);

¢ OpraHu3anuu ACJIOBBIX BCTPECY, COTJIaIlIeHUH.

OnHaKo eciH y4ecTb, YTO 3aTpaThl Ha POJABMIKCHHUE YCITYT
3aHUMAIOT B OIOJ)KETE CEPBUCHBIX KOMITAHUH HE MOCIIETHEE MECTO,
TO CTAaHOBUTCS OYEBUIHBIM, YTO ITO/I KOMIUIEKCHOCTBIO CIIEAYeT
IIOHUMATh OIITUMAJIBHOC COUCTAaHUC BbIGpaHHBIX
KOMMYHHKAIIMOHHBIX KaHAJIOB U MAPKCTUHI'OBBIX

MEPOTIPUSATHIA, peaT3yeMbIX Uepe3 HUX. 3a/1a4a, Kak MOKa3bIBaeT
OTIBIT, HETIPOCTas, IMEET KaK CTPATETUYECKUE, TAK U OTICPATUBHEIC
aCIIeKTHI B CBOEM PEUICHUH.

4. OBPA3OBATEJIBHBIE TEXHOJIOT' T

B o0pa3oBarenbHOM Tpoliecce HMCHOIB3YIOTCS KaK TpPaJuIMOHHBIE (QOPMBI 3aHITHIMA

(Jlekuu, ceMHHApbI, KOHTPOJIbHBIE pa0OThl), TaK U aKTUBHBIC

U UHTEPaKTUBHBIE (OPMBI

IMPOBCACHU A 3aHATHHN - ACJIOBBIC W POJICBBIC HUTPBI, IMOATOTOBKA HOOKJIAAOB, BBIITOJHCHHC

TBOPYECKUX 3aJaHUN.

Ne Buowt yueonoii OopazosamenvHbvle mexHonozuu
Haumenoeanue pazoena
n/m paoomul
1 2 3 5)

1. |KoHmenryaibHbIE OCHOBBI Jlexuum. Jlexius — BU3yanu3amnus
MapKEeTUHIra yciyr. PbIHOK CemuHapel. Omnpoc, guckyccust BeicTymienus ¢
YCIIYT U 0OCOOCHHOCTH CamocrosTenbHas |qokiagamu TecTupoBaHue
MOTPEOUTETTLCKON CPEIbl paborta KoHcynbTUpOBaHME U POBEPKA

JOMAaIIHUX 3aJaHui

2. |Nuadopmanmnonnoe obecneuenue|JIexkmmn. Jlexums — BU3yanmuzarus
MapKeTHuHra yciayr u mporecc|CeMHHapHI. Omnpoc, nuckyccusi, Beictyrmienus ¢
MPEIOCTaBIICHUS YCIYTH CaMocTosiTenbHas |JoKIagaMu

pabora KoHcynsTHpOoBaHue u mpoBepka
JOMAaIHUX 3aJaHui

3. |Ocobennoctu 1ieHoBOH | JIekuu. Jlexuus — BU3yanu3anus

TIOJIMTHKY B chepe yciyr CemuHapel. Juckyccus, mocTpoeHue
CaMocTosiTenbHasl |OpraHU3alMOHHBIX CTPYKTYP
paborta MapKETUHTOBBIX CITYXkKO.

KoHcyneTupoBanue u nposepka
JOMAaIIHUX 3aJaHui




4. |®opmupoBaHUe KaHaios|JIlexkuun. Jlekuus — Bu3yanuzamus
pacIpeneneHus yciyr Cemunap. Ompoc, nuckyccus. Pemenue 3anau
CamoctostenbHas | KoHCyIbTHpOBAHME U TPOBEPKA
pabora JIOMAITHUX 3aJIaHui
5. MapKeTHHrOBbIE Jlekmumn. Jlekuus — Bu3yanuzamus
KOMMYHHMKAIMHU Ha peIHKe yciyr |CeMuHap. Huckyccus. Pemenne 3anau
CamocrostenvHas |[IpenacraBnenue [Ipesenranuii
pabora KoncynpTupoBanue u npoepka
JOMAaIHUX 3aJaHui
6. |[lnmanupoBanue MmapkeTuHroBoH|JIexuuu. Jlekuus — Bu3yanuzanus
NEATEIbHOCTH npeanpusatuii | CemuHap. Ompoc, pa3paboTKa aHKET,
cdepsl yeayr CaMocTosiTenbHas |00CyXIeHne pe3yIbTaToB
paborta WCCJIEIOBAaHUI.

KoHcynbTupoBanue u nposepka
JOMAaIHUX 3aJaHui

5. Ouenka njiaHUpPyeMbIX Pe3yJbTATOB 00y4YeHUs

5.1. CucreMa oeHUBAHU S

Dopma KoHmpona Cpok omuemnocmu | Makc. koruuecmso 6annos
3a 0ony Bcezo
pabomy

Texywuil KOHMpPOb.
- onpoc, yuacmue 8 OUCKYCCUl, 3, 5,7 Hedenu 5 6anna 15 6annos
00K11a0bl
- mecm 2 neoens 10 6annos 10 6annos
- npakmuyeckue 3a0ayu U 3a0aHus 4, 6, 10 Hedenu 5 6anna 15 6annos
- npezenmayuu, pazpabomxiu, 8 neoenu 10 6annos 10 6annos
- KOHmMPOIbHAs paboma 11 neoens 10 6annos 10 6annos
Hmoezo 60 b6annos
IIpomesicymounas ammecmayus 12 neoens 40 6annos
(3auem)
Hmoeo 3a cemecmp (Oucyuniuny) 100 6annos

THonyuennvii cosoxynuuitl pezyromam (maxcumym 100 6annos) xoneepmupyemcs 6
MPAOUYUOHHYIO WIKATY OYEeHOK U 6 wKary oyeHok Eeponeiickoil cucmemsl nepenoca u
Haxonaenus kKpeoumos (EuropeanCreditTransferSystem,; oanee — ECTS) 6 coomeemcmeuu c

mabauyeil.



100-6annvrasn wixana Tpaouyuonnas wkana Hlxana ECTS
9853_—19040 OMAUYHO g
68 — 82 xXopouto 3aumeno C
56 — 67 5 D
5055 YOO0811emBOpUMenbHO E
20 -49 FX
0-19 Hey0081emeopuUmenbHo He 3a4MmeHO =

5.2.KpuTepun BbICTABJIEHHSI OLIEHKH MO JAUCHHUILIAHE

Banany/ Onenka no

HIxana JUCHUIIIUHE
ECTS

Kpurepun oneHKH pe3yJibTaToB 00y4eHusl 110
AUCHUILINHE

100-83/ COTIIHYHOY/
AB «3a4TEHO
(oTI4aHO)»/
«3a4TEHO»

BricraBisiercst o0yyaromemMycs, €Ciii OH ITyO0KO U
MPOYHO YCBOWJI TEOPETUUECKUN U MPAKTUYECKUIA
Marepuai, MOXET MPOJEMOHCTPUPOBATH ITO HA 3aHATHUAX U
B X0JI€ MPOMEXKYTOYHON aTTECTALUU.

OOyuaronuiicst HCUEPIIBIBAIOIIE U JOTHYECKH CTPOHHO
u3naraet yueOHbIi MaTepua, yMeeT YBSA3bIBaTh TEOPHIO C
MPAKTUKOM, CTIPABIISIETCA C PEIICHHEM 3aJad
npodeccnoHanbHOM HANIPaBIEHHOCTH BHICOKOTO YPOBHS
CJI0)KHOCTH, PABUILHO OOOCHOBBIBACT NMPUHSTHIC
peuieHusl.

CB000/IHO OpUEHTHPYETCS B YUeOHOH U
npodeccuoHanbHOI TuTEpaType.

OrneHka o JUCIHUILIMHE BBICTABIISIOTCS 00y4JaomeMycst ¢
YYETOM PE3YIbTATOB TEKYIIEH U MPOMEKYTOUHOMN
aTTeCTalUu.

Komnereniuu, 3akpeni€éHnbie 3a JUCUUTUIAHOM,
c(hOpMHUPOBAHEI HA YPOBHE — «BBICOKUI».

82-68/ «XOPOIIO»/
C «324TEHO
(xoporto)y/
«3a4TEHO»

BeicraBisercs oOyuaromemycs, €CiIi OH 3HaeT
TEOPETUYECKUN U IIPAKTUYECKUNM MaTepua, rpaMOTHO U 10
CYHIECTBY M3JIaraeT €ro Ha 3aHATHSAX U B XOZC
IIPOMEKYTOYHOU aTTECTALUU, HE JOIIYCKasl CYLIECTBEHHbIX
HETOYHOCTEH.

OOyuaronuiicsi IpaBUIBHO IPUMEHSET TEOPETHUECKHUE
IIOJIO’KEHHUS IIPY PEIICHNN IPAKTUYECKUX 3a1a4
npo¢ecCHOHATBLHON HANIPAaBIEHHOCTH Pa3HOTO YPOBHS
CJIO’KHOCTH, BJIa/ieeT HEOOXOUMBIMH I 3TOTO HaBbIKaMH
U IIpUEMaMU.

JlocTaTogyHO XOPOIIO OPUEHTUPYETCS B YICOHOU 1
npo¢eCCUOHATLHON JIUTEPATYpE.

OrneHka o JUCHUIUIMHE BBICTABIISAIOTCS 00YJarOMEMyCs C
Y4E€TOM PE3YIbTATOB TEKYILEH U IIPOMEKYTOYHOU
aTTECTaLlUN.

Komnerenmuu, 3akpeniaéHuble 3a JUCHUILINHOMN,
c(OPMHUPOBAHBI HA YPOBHE — «XOPOILUI».




Bbanabl/ Ouenka no Kpurepun oneHKH pe3yJibTaTOB 00y4eHusl 110
Ikana AUCHUILINHE AUCHUILINHE
ECTS
67-50/ «yZIOBJIETBOPU- BricraBisiercst o0y4aromemMycs, €Ciii OH 3HaeT Ha 6a30BOM
D,E TETBLHOY/ YPOBHE TEOPETUUCCKUN U TPAKTUUECKHUI MaTepuall,
«324TEHO JIOTMTYCKAaeT OTAENbHbIC OMIMOKH MPH €T0 U3JI0KEHUHU Ha
(ynoBneTBopu- 3aHATUSIX U B XOJI€ TPOMEKYTOUHOM aTTeCTalUH.
TEIHHO)»/ OOy4Jaromuiicst UCIBITHIBACT ONPEICIEHHBIC 3aTPYIHCHUS
«3a4TEHO» B IIPUMEHEHUU TEOPETHUUECKUX MOJIOKEHUI MPU pEelIeHUH
MPAKTUYECKUX 33729 MPo(HeCcCHOHATLHOM HAIPaBICHHOCTH
CTaHJIaPTHOT'O YPOBHS CII0)KHOCTH, BJIaJIeeT
HEOOXOIMMBIMH ISl 3TOTO 0A30BBIMH HABBIKAMU U
MPUEMAMHU.
JIeMOHCTpHUPYET 1OCTaTOYHBIN YPOBEHb 3HAHUS Y4eOHOI
JUTEPATyphI 110 AUCLHUIIIHHE.
OrneHka Mo JUCIUILTMHE BBICTABIISIOTCS 00yJaomeMycst ¢
YYETOM PE3YIbTATOB TEKYIIEH U MPOMEKYTOUHOMN
aTTecTalluu.
Komnereniuu, 3akpeni€éHubie 3a JUCUUTUIMHOM,
c(hOpMHUPOBAHEI HA YPOBHE — «IOCTATOYHBII.
49-0/ «HEYIOBJIETBOpUTE | BricTaBisercst oOydaromemMycs, eCiu OH He 3HAeT Ha
F.EX JTBLHOY/ 0a30BOM ypOBHE TEOPETUUECKUNA U MPAKTHUECKUI
HE 3a4TEHO Marepua, JomycKaeT rpyObie OmUOKY MpH ero

W3JI0KEHUU Ha 3aHATHUAX U B XOJE IPOMEKYTOUHOU
aTTECTaLlUN.

OOyuaronuiicst UCTIBITHIBACT CEPhEIHBIC 3aTPYAHCHUS B
IIPUMEHEHUH TEOPETUYECKUX IOJIOKEHUH NPU PEIICHUU
MPAaKTUYECKHX 3a/1a4 MPO(eCCHOHATLHON HANPaBIEHHOCTH
CTaHapTHOI'O YPOBHS CJII0KHOCTH, HE BIaICET
HEOOXOAUMBIMU JIJIS1 3TOTO HABBIKAMU U MPUEMAMHU.
JleMoHCTpUpYET (pparMeHTapHbBIC 3HAHUS YICOHOU
JUTEPATYpPHI 110 TUCLUIIIINHE.

OrneHka o JUCHUIUIMHE BBICTABIIAIOTCS 00YJarOMEMyCs C
y4E€TOM PE3YIbTATOB TEKYILEH U IIPOMEKYTOYHOU
aTTECTaLlUN.

KomMmneTeH1un Ha ypoBHE «OCTaTOUHBIN», 3aKPETUIEHHBIE
3a AMCUUILUINHON, HE COPMHUPOBAHBI.

5.3. OneHo4HblIe cpeacTBa (MaTEepHAJIbl) AJI51 TEKYIIEr0 KOHTPOJIS YCIIeBaeMOCTH,
MPOMEKYTOYHOI aTTecTanuu ody4yaroumxcs no gucuummHe (I1K-9)
[Iporpammoii mpenycMOTpEHBI CIEAYIOIINME BHJbI KOHTPOJS: TEKYIIMH KOHTpONIb B (opme

CEMHUHApPCKHX, MPAKTUYECKUX 3aHATHI, TBOPUYECKUX 33JaHMI, TECTOB U KOHTPOJIBHBIX PadoOT,

MIPOMEXKYTOUHAs aTTecTalus: B (hopMe sK3aMeHa B 8 cemecTpe 11t ouHOM (popMbl 0OydeHHsT Ha

4 xypce.

KoHTposbHbIE BOIPOCHI:

1.CoBpeMeHHast KOHLENIUA MAPKETUHTA YCIIYT.
2. Buemnsis cpeia B MHAYCTPUU YCIIYT.




3. UadopmarmonHoe odecrieyeHre MapKeTHHTa yCITyT

4. ITokynaTenbCkoe OBEJCHHUE U NTOKYNATEIbCKUE PUCKU B MHIYCTPUU CEpBUCA.
5. CyIHOCTh CEpBUCHBIX YCIYT U MX KBaJTH(PHUKALIKS.

6. KauecTBO B MHIYCTPHUH yCIYT U CTAHJAPThI OOCITYyKUBAHUS.

7. IIponecc npenocTaBiIeHUs YCIyTH.

8. Ilena u nienooOpa3oBaHKE HA YCITIYTH.

9. Kanansl pacripocTpaHEHUs! YCIIYTH.

10. IIponBu>xeHue yciyr.

11. ToproBelii MapKETHHT U yciayra Mep4aH aii3uHra.

12. BHyTpeHHU MapKETUHT Ha MPEANPUATUIX ChHEPhI YCITYT.

13. MapouHas nmoiutuka B cpepe yciuyr.

14. MapKkeTHHIrOBble KOMMYHUKAIIUM HA PHIHKE YCIYT.

15. [InannpoBaHMEe MAapKETUHTOBOM JESITEIBHOCTH NPEANPUATHIA ChEephl yCIyr

6. YueOHO-MeTOAUYeCKOe U MH(OPMAIIMOHHOE o0ecTieYeHre JUCHMIITTHHBI

6.1. CnMcok HCTOYHMKOB M JIUTEPATYPbI
HUcrounukm:
OCHOBHblE

1. Tpaxnanckwuii kogekc Poccuiickoit ®enepammu (I'K PD) 30 HostOpst 1994 roga N 51-D3

http://www.consultant.ru/document/cons doc LAW 5142/

2. ®epepanbubiii 3akoH "O pekname” ot 13.03.2006 N 38-D3 (mocnenHsis peaakius)
http://www.consultant.ru/document/cons_doc_LAW_ 58968/

3. ®enepanbhsiii 3akoH "O 3amure KoHKypeHImu" ot 26.07.2006 N 135-®3 (mocieaHsis peaaKiius)
http://www.consultant.ru/document/cons_doc LAW 61763/
4. 3axos P® or 07.02.1992 N 2300-1 (pex. ot 04.06.2018) "O 3amure npas noTpedurenci”

http://www.consultant.ru/document/cons _doc LAW 305/
O0ONnoOIHUmMEIbHbIE

®enepanbublit 3ak0H OT 10 utoHs 1993r. Ne5115-1 «O ceprudukanuy npoayKIuu U yeayr» (B
pen. ®enepanbHoro 3akona ot 31 utoins 1998t Nel54-D3).

Jluteparypa:
OCHO6HAA

1. Bacosckwuii JI. E. Mapketunr : yue6. nocooue / JI.LE. bacockwuii, E.H. bacoBckas. — 3-e u3.,
nepepad. u gon. — M. : UTHOPA-M, 2018. — 233 c. + Jlon. marepuaiibl [ DIEKTPOHHBIN pecypc;
Pexxum poctyna http://www.znanium.com]. — (Bwicmee oOpa3zoBanme: bakanaBpuar). —
www.dx.doi.org/10.12737/18431.

2.Kotnep ®. Mapkeruar or A nmo S: 80 KoHIENMIMHA, KOTOpPHIE MOJDKEH 3HATh KaXIbIH
MeHemKep: Yuebnoe mocobme / Kormep @., BunorpamoB A.IL., Uex A.A., - 7-e u3g. -
M.:Anbnunalla6mn., 2016. - 211 c.: 60x90 1/16 ISBN 978-5-9614-5717-9

3.CunseBa Mura MuxaiaoBHa

Mapxketunr ycayr / Cunsea .M., Pomanenkora O.H., CunsieB B.B., - 2-¢ u3n. - M.:/lamkoB
u K, 2017. - 252 c.: ISBN 978-5-394-02723-9 - Pexxum
noctyma:http://znanium.com/catalog/product/430570
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OONONIHUmMENbHAA

1. Anexkcynun, B. A. Mapketunr [aekTpoHHbIN pecypc] : YueOHnuk / B. A. AnekcyHuHn. — 6-e
u3a. — M.: U3narenscko-Toprosas koproparus «lamkos u K°», 2014. — 216 c. - ISBN 978-5-
394-02296-8 - Pexxum poctyma: http://znanium.com/catalog.php?bookinfo=511979

2. lusnoBa Ceetnana HukonaeBHa

MapxkeTtuHnr cepsl yeayr: Yueonoe mocooue / C.H. lustnosa, A.3. lllte3zens. - M.: Maructp:
HUII Uudpa-M, 2012. - 192 c.: 60x88 1/16. (o6m0xka) ISBN 978-5-9776-0240-2 - Pexum
noctyma: http://znanium.com/catalog/product/326965

3.Cunsena Muara MuxaiiinoBHa

IMpakTuxkym no mapkerunry: Ilpakrukym / Cunsea U.M., 3emnsak C.B., Cunsie B.B., - 6-¢
u3., nepepad. u goi. - M.:[lamkos u K, 2018. - 240 c.: ISBN 978-5-394-02680-5 - Pexxum
noctyna: http://znanium.com/catalog/product/937468

CnpaBoyHasiiuTepaTypa

1.1lleBuenko Jimutpuii AnatonseBud. Pexitama. Mapkerunr. PR : yueO6HO-cripaBouHOE
nocobwue : yuel. mocodue AJisi CTYJEHTOB BY30B, oOydatomuxcs 1o cnenuaabHocTsM: 080111 -
Mapxkerunr u 032401 - Pexnama / llleBuenko Imutpuit Anatonsesud ; /[. A. [lleBuenko. -
Uzn. 3-e, mepepab. u nom. - Mocksa : PITY, 2014. - 591 c.

2.IlepuoBckmii H. 1. Mapkerunr: KpaTkuil TONKOBBIM CIOBaph OCHOBHBIX MapKETHHTOBBIX
NMOHATUH U coBpeMeHHbIX TepMuHOB / [TeprioBckuit H.U. - M.:[lamkoB u K, 2016. - 140 c. ISBN
978-5-394-02672-0

HNcTouyHHMKM criennaibHON MepruoIuYecKoil JJUTepaTyphl:

Mapxkerunr B Poccun m 3a pydexxkom (u3matenbctBo ¢un-nipecc) (Www.dis.ru). XKXypaan
HOCBSIIEH TEOPHH W METOOJIOTHH MapKEeTHHra, MApKETHHTY B Pa3IMYHBIX OTPACIsaX MU
cdepax AesITeTbHOCTH.

IMpakruyeckuit Mapkerunr(Www.cfin.ru ). JXXypHam mocssmieH mpaktuke B cdepe
MapKeTHHIOBOM JIESITENIbHOCTH. B HEM packpbiBaeTcs creluduKa HCIOIb30BAHUS Ha
NpaKkTUKE MapKETHHIOBOTO  WHCTpyMeHTapus. JKypHam peKOMEHAyeTcsi THiIbIAuei
MapKeTOJIOTOB.

Mapxketosor (Www.marketolog.ru ). Eskemecsiunblii skypHaua. [locBsiieH mpomnarasjie
MapKeTHHIOBOM TEOPUH W TPAKTUKE. 3[eCh IMyOIUKYIOTCS H3BECTHBIC JIOAU B cdepe
MapketuHra. B cocrase penakuuu ®.Kotiep.

Hunycrpusi  pekaambl  (Www.ir-magasine.ru).  EsxenenenmpHbrii  xypHan.  Cpenu
CIICIUATMCTOB B O0JACTH MAapKeTWHTa M pEKIaMbl 3aHHUMaeT OJHO M3 TEPBBIX MECT.
OcHOBHasi Waes ¥ CTHIb 3TOrO JKypHAla — PEIENThl yChemHoro ousHeca B Poccuu u 3a
pyoexom.

6.2. Ilepeuennb pecypcoB HH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHOU ceTH « AHTEepHET».

CocraB coBpeMeHHBIX TpodeccnoHanbHbIX 0a3 nanHbiX (bJ1) u nHGpOpMAIOHHO-CIIPAaBOYHBIE
cucteMm (MCC) (2018 1)


http://znanium.com/catalog.php?bookinfo=511979�
http://znanium.com/catalog/author/9fc7b406-f6d7-11e3-9766-90b11c31de4c�
http://znanium.com/catalog/author/ddb62d6a-efa8-11e3-9244-90b11c31de4c�
http://znanium.com/catalog.php?item=goextsearch&title=%D0%9C%D0%B0%D1%80%D0%BA%D0%B5%D1%82%D0%B8%D0%BD%D0%B3&title=%D0%9C%D0%B0%D1%80%D0%BA%D0%B5%D1%82%D0%B8%D0%BD%D0%B3&years=2016-2018&page=3#none�
http://www.dis.ru/�
http://www.cfin.ru/�
http://www.marketolog.ru/�
http://www.ir-magasine.ru/�

Neni/n

HaunmenoBanue

MexnyHnapoausie pedeparuBabie HaykomeTpuueckue bJI, mocTymHabie B paMkax
HaIlMOHAILHOM mmoamucku B 2018 &

WebofScience

Scopus

[Tpodeccrnonanbubie MOTHOTEKCTOBBIE b/, TOCTYIHBIE B paMKax HAIlMOHAIBHON
noamnucku B 2018 1.

XKypuansitCambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

AKypuanst Taylor and Francis

DJeKTpOHHBIC U3TaHUs M3aTeabLCTBa Springer

[IpodeccronanpHbie TOTHOTEKCTOBBIE b/]
JSTOR
W3nanus no o0IIecTBEHHBIM M T'YMaHUTAPHBIM HayKaM

KomnbroTepHble clipaBOuHbIE IIPABOBBIE CUCTEMBbI
Koncynsrant Ilmtoc,
l"apanTt

CocraB coBpeMeHHBIX TTpodeccuoHanbHbIX 0a3 nanubiX (bJl) 1 nHpOpMaImoHHO-CIIpaBOYHbIE
cuctem (MCC) (2019 1)

Nent
/i

HaunmenoBanue

1

MexnayHnapoanbie pedeparuBabie HaykomeTpudeckue bl, moctymHbie B paMkax
HalMoOHAILHOU mmoamnucku B 2019 .

WebofScience

Scopus

[Tpodeccronanbubie moaHOTEKCTOBBIE b/, TOCTYyIHBIC B paMKax HaIlMOHAIBHOM
noamnucku B 2019 1.

KypuansrtCambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

XKypuanst Taylor and Francis

[Tpodeccuonanphbie MOTHOTEKCTOBBIE B/
JSTOR
W3nanus no oOUIeCTBEHHBIM U TYMAHUTAPHBIM HayKaM
OnekrponHas oubanoreka Grebennikon.ru

KoMmnbroTepHbI€ ClIpaBOYHbIE IPABOBBIE CHCTEMBI
Koncynsrant ITntoc,
I"apant

CocraB coBpeMeHHBIX mpodeccruoHanbHbIX 0a3 nanHbiX (b/]) n nHpopManoHHO-clIpaBOYHBIC

cucreM (MCC) (2020 1.)
Nent HaunmenoBanue
/n
1 | MexnyHapoansle pedepaTuBHbIE HaykoMeTpudeckue bJl, 1ocTynmHble B pamKax
HalMoHaAJILHON noanucku B 2020 r.




Web of Science
Scopus

2 | Ilpodeccuonanbubie MOTHOTEKCTOBBIE b/, MOCTymHBIE B paMKax HallMOHATBHOMN
noxamnucku B 2020 1.

KypuansiCambridge University Press

ProQuest Dissertation& Theses Global

SAGE Journals

XKypuans Taylor and Francis

3 | IIpodeccuonanbHbie MOTHOTEKCTOBEIE B/]

JSTOR

W3nanus mo o0IecTBEHHBIM H T'YMaHUTAPHBIM HayKam
OnexkTponHas oubimorexa Grebennikon.ru

4 | KoMnbrOTEpHbIE CIIPABOYHBIE TPABOBBIE CHCTEMBI
Koncynprant Ilntoc,
I"apanT

http://kafmr.rsuh.ru/ - caiitr kadeapsl MapKeTHHIra U pekiIaMbl, (haKyabTeTa YIpaBICHHS,
WHCTUTYTAa dKOHOMHKH, yrmpasieHus u npasa PITY. Caiit co3man nius mHGOpMUpOBaHUS
CTYACHTOB M TpernojaBaTeield, B3auMoJeHCTBUS Mexay HuMH. Ha caiite myOnmkyrorcs
MaTepuaibl, Kacaloulrecss MapKeTUHIOBON TEMAaTHKH.

www.marketologi.ru - caiit ['mubauum MapkerosnoroB. IlyOnmkyer TONBKO pabOTHI TIO
MapKeTUHry 4wieHoB ['mnpauu. Ecte Gopym. Bcerma MOXHO MO3HAKOMHUTBCS C TTOBECTKON
JTHSI O4epeIHOro 3acefAanus [ uiabpanu, y3HaTh O ee yCTpeMIIeHHIX U ieHcTBe. OnyOauKoBaH
kpatkuii (1000 TepMHUHOB) clTOBaph MO MAPKETHHTY.

Www.sostav.ru - caiT mocBsiieH mpobiemMaM MapKeTHHra u pexkiambl. Ha Hem
MPEJICTAaBICHBl HOBOCTH MAapKETHHTa M BEIETCs coepxkaTelbHblil cioBapb. Comepkurcs
00JIbIII0E KOJMYECTBO aHATUTHUYECKUX, UCCIEIOBATEIbCKUX MaTepHaOB. AKTUBHO BEIETCS
dbopyMm. Ero yacto mocemaroT wieHbl [ uibIuu MapKeTOJIOTOB.

www.cfin.ru - caldT "KOpHOpaTHBHBIH MEHEDKMEHT" HWHTEPECeH Ui MapKeTOJIOrOB,
IpEeKIe BCEro TeM, YTO Ha HEM MPUBOJATCS MOUTH BCe MyOIUKALMU KypHAIoB "MapKeTuHT
B Poccum u 3a pybexxom" u "llpaktuueckuii mapketuHr", a Taike xypHaioB "Cekper
dbupmer" u "bocc".

www.marketing.spb.ru - caiit, He 0€3 OCHOBaHMM HMMEIOIMN Ha3BaHWE "DHIMKIONEIUS
Mapketunra". OnIuH U3 HanOoJiee HACBHIIMICHHBIX CAHTOB MO MAPKETHHTOBOW MpoOIeMaTHKeE.
Ecte pasButhiit ¢opym. Illupoko mpencraBnena "bubmmoreka wmapkerosora". MHOTo
pPYOpHK, HMHTEpPECHBIX U HAINOJHEHHBIX IOJHOIECHHBIMU TekcTamu. [lonesnas pyOpuka
"bubnuorpagusi.

WWW.4p.rIu - calT »JJIGKTPOHHOTO »JKypHaja 1o MapketuHry. Ecte "Marasun
UCCIICIOBAaHMA" ¢ aHHOTAIMSIMH OTYETOB O HUX, MH(POpMALUA O psiAe TPSIAYIIUX CEMUHAPOB
(pyopuka "O6pazoBanue"). JIoBOJIbHO 00CTOATENbHBIE MTyOJUKAIIUU Pa3MEIIeHbI B pyOpuKax
"ITpaktuka u Teopus", "MccnenoBanusa", "Mepuanpaisunr" u np. B "Kuwxknoil naBke"
COBMECTHO ¢ wuzaatenbcTBoOM '"[luTep" mpencraBieHbl aHHOTAIMM HECKOJBKUX JIECSITKOB
KHUT 110 MapKeTUHTY. [leficTByeT JOBOJIBHO OKUBJICHHBINH (hOpyM

www.dis.ru - caiit mszmarenbckoi rpymmbsl "Jleao u cepBuc". MHTepHET-OHOIMOTEKA 110
MapKeTUHTY B HeM Oasupyercs Ha nyOnukanusx skypHana "Mapkerunr B Poccum u 3a
pyoexxom". Bee akkypaTHo "pa3obpaHo" mo pyOpukaM, BKIIOUYas HA3BaHUS CTAaTEH B CBEIKUX
HoMmepax. Ilpennaraercs pacceuika "Bce o MapkeTuHre: Teopuss M IpakTukKa', rae
AQHOHCHUPYIOTCS  HOBbI€ TOCTYIUICHHSI B  HMHTEPHET-OMOIMOTEKY 1O  MapKEeTHHIY,
pa3mereHHyto Ha BeG-caiite UI" "Jleno u Cepsuc".

www.crg.li - caiit wuccrenoBatensckoii kommanun CRG  (CapitalResearchGroup),
Bxozsmei B xonauHr "Names". [lyOnukanuii HEeMHOTO, B OCHOBHOM II0 BOIIPOCaM pOJIU
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[BETa B MAapKETUHTOBBIX NPOEKTaX, HO €CTh TJIOCCapHil, BKJIOYAIOIIUNA KOPOTKHE
orpezeNeHus: A0CTaTOYHO OOJIBIIOr0 MacCHBa MAPKETUHTOBBIX TEPMUHOB.

www.admarket.ru - caiitr Kiy0a >xypHaIMCTOB, NMUIIYIIMX B LEHTPaJbHOW mpecce O
MapKeTHHIre U pekiame. ExXeIHEBHO NpPeACTaBISIIOTCS HOBOCTH PEKJIAMHOTO pPBIHKA,
HanbOoJee 3HAYNMBbIE C MMO3UIMHU WICHOB Kiry0a. [leproaudecku mpoBOASTCS U MyOIUKYIOTCS
MHTEPBBIO CHEUUAIMCTOB PEKJIAMHOI0 pbhIHKAa >KypHanucTtam IeHTpaibHbix CMU. Takxke
31€Cb MOJKHO HAWTH  €XKEMECAYHbIE PEUTHUHIM CTa KPYHNHEUIIUX  POCCHMCKUX
pekiamojaTeneil (OTIeNbHO TEIEBUACHHUE, PAJHO U Ipecca, a TaKXKe HapyKHasl pekiiaMa B
Mockse u Poccun), pedituaru CMU (nanHble MapkeTHHroBbIX areHTcTB GallupMedia,
GallupAdFact, "OCITAP-Ananutuk", "Komxon-Menua", ROMIR Monitoring).

www.marketer.ru- caiit mocssiieH npoodiemaruke MHTepHET-MapKeTHHTa: UCCIICIOBAHNS,
NEepPCOHAINHU, CTaThy, (dailibl U ap. BecbMa MO3UTUBHO TO, YTO MaTepUaIbl CTPYIITUPOBAHBI
110 TEMaTHUKE.

forum.gfk.ru - dopym xommanuu "MHCTUTYT MapKeTHHTOBBIX nccnenoBanuii 'K Pyce",
NOMMEHOBaHHBIN "KpyribIM cTOJIOM HcceaoBaTeseil pelHKa'.

WWW.VNIiKi.ru - caiit BcepocCHIICKOTO Hay4YHO-HCCIIEI0BATEICKOTO KOHBIOHKTYPHOTO
MHCTUTYTA - cTapeiiiero B Poccun HayqHOTro yupeskJIeHHs, UMEIOLIETO NMPSMOE OTHOLIEHHE
K MapkeTHHry. Ha caiiTe MOXKHO NMO3HaKOMHUTBHCS C TEMATUKOW MPOBEIACHHBIX MWHCTUTYTOM
UCCIeIOBaHU. B OTKpBITOM JOCTyne HAaxXOOUTCS apXWB COOPHHUKOB-CIIPABOYHHKOB I10
BHEIITHEAKOHOMHUYECKOW JIESATEIbHOCTH, OT/ACNIbHbIE HOMepa wu3naBaeMou ra3zersl bUKU
(bronereHs MHOCTPAHHON KOMMeEpYECKO nH(OpMALIHN).

www.analytic-center.ru - cait "AHaIMTHYECKOrO IEHTpA", TAC MOKHO MOAMKUCATHCS Ha
UHTEPECHYIO  pacchUiKy  «MapkeTuHroBele  ucciepoBanusi». O03opsr ot 3A0
"AHanuTUYECKUH LEeHTp". B apXxuBe BBITYCKOB 3TOM PAaCCHUIKM MOXHO HAaWTHU pa3BEpHYThIE
pELEeH3UH Ha CHEIUATbHYIO JINTEPATypy MO MAPKETHHTY.

WWW.0utdoor.ru - caifT, MOCBSINEHHBIA HApPY)KHOW pEKJIaMe, MOXHO OOHApYKUTh
OCHOBHBIX YYaCTHHKOB pBIHKA B pa3UYHBIX (QopMaTax pEKIaMHBIX IIUTOB, 0030pHI
NEPUOANKHU U KaTaJIOT CChIJIOK Ha MaTepHaJIbl [0 HAPYKHOM pekiiame.

Wwww.esomar.org - cauT EBpormeiickoro o01ecTBa MAapKETUHTa
(WorldAssociationofOpinion and Marketing ResearchProfessionals), mognepxuBaercst Ha
aHrmiickoM s3bike. Karanor myOonmukanuii coaepuT aHHOTALUU: cepur MOHorpaduil, psua
MEXIYHApOJHBIX HCCIEeIOBaHUM, HHQOpPMAIMI0 O KOHIpeccax M KOH(EepeHIUSX SToi
OpraHu3aIu.

WWW.0vVerture.com - TmOHUCKOBBIA AaHTJIOA3BIYHBIM CaWT COAEPKUT OUPEKTOPUU CO
CCBUIKAMH TI0 TEeMAaTHKaM peKJaMbl, OpEeHIWHTa, MPSIMOr0 MAapKETWHTa, MapKETHHTa
coOpiTuii,  VHTEepHET-MapKeTWHTra, MapPKETHHTOBBIX  HCCIEAOBAaHWHN, aHaluM3a U
IUTAaHUPOBaHUs, IpoABkeHMs, PR, Tenemapkerunra u nip.

7. MaTepuajibHO-TEXHHYECKOe o0ecnevyeHre JUCHUIIMHBI

JlekuMOHHBIH ~ KypC  AMCLMIUIMHBI ~ HMMEET  MYJIbTUMEIUHHOE  COIPOBOXKIACHHUE
(MyTbpTHUMEIUIHBIE JIEKIIMU XpaHsaTcs Ha Kadeape). s obecmedeHus JEKIIMOHHOTO Kypca
HEOOXOIUMBI KOMIIBIOTEp W MPOEKTOp, a TaKKe MporpaMMHOe obecrieueHue, s IMoKasa

npe3eHTaluii 1 pa3nuaHbIx MarepuanoB (Power —Point, Microsoft- office u ap.)

CemuHapckue UM MPAKTUYECKHE 3aHATHS MPEIONaraoT BBIMOJHEHUE MPAKTUYECKUX 3aJaHHi,
IPOBEJICHUE PE3CHTALUN, pellleHre MPaKTUYECKUX 33/1a4, JeMOHCTpalus TBOpUecKux padbot. B

COOTBETCTBHUH C O3TUM JIA YCIICIIHOI'O OCBOCHUA JUCHUIIIIMHBI KOMIIBIOTEP U IIPOCKTOP, 4 TAKKE


http://www.admarket.ru/�
http://www.marketer.ru-/�
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http://www.overture.com/�

IporpaMMHOE oOecrieueHue, T MoKas3a Mpe3eHTAni | pa3IndHbIX Matepuanos (Power —Point,

Microsoft- office u mp.)

Cocrag nporpammuoro obecrieuerus (I10) (2018 1)

Ilepeuens 110
Nenm | HaumenoBanue 110 [TpousBomutens | Criocod pacripocTpaHeHUs
/m (ruyenzuonnoe unu
6000010
pacnpocmpatsiemoe)
1 MicrosoftOffice 2013 Microsoft JIUIEH3UOHHOE
2 Windows 10 Pro Microsoft JULIEH3UOHHOE
Cocrag nporpammuoro obecrieuerus (I10) (2019 1)
Ilepeuens 110
Neri/ Haumenosanue [10 IIpousBonurens Crioco6
ul pacnpocTpaHeHUsI
(ruyenzuonnoe unu
6060010
pacnpocmparsiemoe)
1 AdobeMasterCollection CS4 Adobe JIUIEH3UOHHOE
2 MicrosoftOffice 2010 Microsoft JIUIEH3UOHHOE
3 Windows 7 Pro Microsoft JULIEH3UOHHOE
4 AutoCAD 2010 Student Autodesk CBOOOIHOPACIIPOCTPAHsIE
MOC
5 Archicad 21 RusStudent Graphisoft CBOOOIHO
pacnpocTpaHsieMoe
6 SPSS Statisctics 22 IBM JINIEH3UOHHOE
7 MicrosoftSharePoint 2010 Microsoft JULIEH3UOHHOE
8 SPSS Statisctics 25 IBM JULIEH3UOHHOE
9 MicrosoftOffice 2013 Microsoft JIUIEH3UOHHOE
10 OC «Anbt ObpazoBanuey 8 000 «bazanst CIIO | nM1IeH3MOHHOE
11 MicrosoftOffice 2013 Microsoft JIUIEH3UOHHOE
12 Windows 10 Pro Microsoft JULIEH3MOHHOE
13 KasperskyEndpointSecurity Kaspersky JIMIIEH3MOHHOE
14 MicrosoftOffice 2016 Microsoft JULIEH3UOHHOE
15 VisualStudio 2019 Microsoft JULIEH3UOHHOE
16 AdobeCreativeCloud Adobe JIUIEH3UOHHOE
Cocrag nporpammuoro obecrnieuerus (I10) (2020 1)
Ilepeuens 110
Nent Haumenosanue [10 [IpousBoaurens Croco6
/m pacrpocTpaHeHHUs
(ruyensuonnoe unu
c60000HO
Pacnpocmpamsiemoe)
1 AdobeMasterCollection CS4 Adobe JINLEH3UOHHOE
2 MicrosoftOffice 2010 Microsoft JINIICH3UOHHOE




3 Windows 7 Pro Microsoft JINLEH3UOHHOE

4 AutoCAD 2010 Student Autodesk CBOOOIHOpAcCIpOCTpaHse
MOC

5 Archicad 21 RusStudent Graphisoft CcBOOOIHO
pacupoCTpaHsIeMoe

6 SPSS Statisctics 22 IBM JIMIIEH3UOHHOE

7 MicrosoftSharePoint 2010 Microsoft JINIEH3UOHHOE

8 SPSS Statisctics 25 IBM JIMIIEH3UOHHOE

9 MicrosoftOffice 2013 Microsoft JIMIIEH3UOHHOE

10 OC «AnpT O6pazoBanue» 8 000 «bazanst CIIO | nuIieH3NOHHOE

11 | MicrosoftOffice 2013 Microsoft JIALICH3UOHHOE

12 | Windows 10 Pro Microsoft JINIEH3UOHHOE

13 | KasperskyEndpointSecurity Kaspersky JTUTIEH3UOHHOE

14 | MicrosoftOffice 2016 Microsoft JINLEH3UOHHOE

15 | VisualStudio 2019 Microsoft JINIEH3UOHHOE

16 | AdobeCreativeCloud Adobe JIULEH3HOHHOE

17 Zoom Zoom JIMLIEH3UOHHOE

8. O0ecneyenne 0Opa3oBaTEJIHLHOIO MPOLECCA [IJISl JIMI] C OTPAHNYEHHBIMHU
BO3MOKHOCTSIMH 3/10POBbSI

B xone peanuzanuu IUCUUIUITMHBI UCTIOIB3YIOTCS CAEAYIOIINE TOTTOTHUTEIbHBIC
METOJIbI 00YYCHHSI, TEKYIIIETO KOHTPOJS YCIIEBAEMOCTH U IPOMEKYTOUHOU aTTECTAIINH
00yJaronuxcsi B 3aBUCUMOCTH OT WX UHAUBUIYATbHBIX OCOOCHHOCTEH:

® JUIs CJIEIBIX U CIa0OBUIAIIUX:

- JeKUUH O(OPMISIIOTCA B BHJE AJIEKTPOHHOIO JOKYMEHTA, IOCTYHHOTO C IOMOIIBIO
KOMITBIOTEpA CO CHEIMATN3UPOBAHHBIM ITPOrPAMMHBIM 00€CIICUeHUEM;

- THMCbMCHHBIC 3aJlaHHs BBIIOJHAKOTCS Ha KOMIIBIOTEpE €O CHENUAIM3UPOBAHHBIM
IPOTPaMMHBIM O0ECTIEYCHHEM, HITU MOTYT OBITh 3aMEHEHBI YCTHBIM OTBETOM;

- o0ecrieunBaeTCsl MHIWBUIyAIbHOE paBHOMEpHOE ocBemieHre He meHnee 300 Jrokc;

- JUIS BBINIOJHEHUS 3aJaHHsl NP HEOOXOTUMOCTH TPEIOCTABISACTCS YBEJIWYHMBAIOLIEE
YCTPOMCTBO; BO3MOXHO TAK)K€ MCIIOJIb30BAaHUE COOCTBEHHBIX YBEIMUUBAIOIIUX YCTPOUCTB;

- MUCbMEHHBIE 3a7]aHNs 0O(POPMIISIOTCS YBETUUYEHHBIM HIPHUPTOM;

- 9K3aMEH M 3a4€T NPOBOATCA B YCTHOM (hOpME MIIM BBIMIOJIHAIOTCS B MUCbMEHHOHN opme Ha
KOMIIBIOTEPE.

e Ui TIIYyXMX U cIa00CTBIIIALIHX:

- JleKuMd O(OpPMIIIIOTCA B BHJE JJIEKTPOHHOIO JOKYMEHTa, JHOO NpPeAoCTaBIsAeTCs
3BYKOYCHWJIMBAIOIAs alllapaTypa MHAUBUAYAIBHOTO NI0Jb30BaHUS;

- IUCbMEHHBIE 3aJJaHNs BBIIIOJIHAIOTCS HA KOMIIBIOTEPE B MUCbMEHHOMU (hopMe;

- 9JK3aMeH M 3auéT MNPOBOAATCA B NHCbMEHHOW (opMe Ha KOMIBIOTEPE; BO3MOXKHO
poBesieHUE B (hOpMe TECTUPOBAHMUS.

e JUIs JIUL C HAPYLIEHUSIMU OIIOPHO-IBUTaTENILHOIO anapara:

- JeKIuu O(OPMISIIOTCS B BHJE 3JIEKTPOHHOTO JOKYMEHTA, IOCTYIMHOTO C IOMOIIbBIO
KOMIIbIOTEpA CO CHEMATN3UPOBAHHBIM IIPOIPAMMHBIM 00€CIICUEHUEM;

- THMCbMEHHBIE 3a/laHHs BBINIOJHSIOTCS Ha KOMIIBIOTEPE CO CHEUUAIU3UPOBAHHBIM
IIPOrpaMMHBIM 00€CTIEUCHHEM;

- 9K3aMeH M 3a4€T MPOBOIATCS B YCTHOM (hOpMeE HITM BBIMIOJIHSIOTCS B MUCBMEHHOM (opme Ha
KOMIIBIOTEPE.

[Tpu HEOOXOIUMOCTH MpeyCMaTPUBACTCS YBEITUUYEHUE BPEMEHHU ISl TIOATOTOBKU OTBETA.
IIponienypa  mpoBeaeHHMs  HPOMEXKYTOYHOM — arTecrauuu s oOywarommxcs



YCTaHABIMBACTCS C Y4YETOM UX HMHIUBUAYAIBHBIX TCUXO(PH3UYECKUX OCOOEHHOCTEH.
[TpomexxyTouHast aTTecTalusi MOXKET MIPOBOIUTHCS B HECKOIBKO ATAIOB.

[Tpu npoBeneHNH MPOIEAYPHl OLEHUBAHUS PE3YJAbTATOB OOYyUEHHs MpeaycMaTpuBacTCs
UCIIOJIb30BAaHME TEXHUYECKUX CPEACTB, HEOOXONMMBIX B CBSI3W C WHJIUMBUIYyaIbHBIMU
0COOEHHOCTSAMHU O0yJaroImuxcs. DTU CPEICTBA MOTYT OBITh MPEJOCTABICHBI YHUBEPCUTETOM,
WJIM MOTYT MCIIOJIb30BATHCSl COOCTBEHHBIE TEXHUYECKUE CPEICTBA.

[IpoBenenne mpomenypsl OICHHMBAHUS  PE3YJAbTaTOB  OOyYeHHMs JIOMYCKaeTcs C
UCIIOJIb30BaHUEM TUCTAHIIMOHHBIX 00pa30BaTeIbHBIX TEXHOIOTHA.

ObecneunBaeTcst AOCTYN K MH(POPMALMOHHBIM M OHOIHOrpadguyeckuM pecypcam B CETH
WuTepHer s kaxkaoro oOywaromierocsi B ¢opMax, aJalnTHPOBAHHBIX K OTPAaHUYECHUSIM MX
3I0pOBbsI U BOCIIPUATHS HHPOPMALIUH:

e JUIS CIENbIX U CIa00BUISIINX:

- B ICYaTHOH (pOopMe yBETMUEHHBIM HIPUPTOM;
- B (hopme 31eKTPOHHOTO TOKYMEHTA;

- B hopme aynuodaiina.

e U MIIYXHX M cIabOCbIIIaIuX:

- B meyaTtHou opme;

- B (hopMe 3IEKTPOHHOTO JOKYMEHTA.

e s 0O0YYarOMIMXCS C HAPYIIEHUSIMU OTIOPHO-/IBUTaTENILHOTO anmapara:
- B meyatHou dopwme;

- B (hopMe IIEKTPOHHOTO JOKYMEHTA;

- B popme ayaunodaiina.

VY4eOHble ayIUTOPUH I BCEX BUAOB KOHTAKTHOW M CaMOCTOSITEIbHON paboThI, HayyHas
OMOJIMOTEKa W WHBIE TIOMEIICHHS JJIsi OOYYEHHUs OCHAIICHBI CIICIUATBLHBIM O000pYJOBAaHUEM W
y4eOHBIMH MECTaMHU C TEXHUYECKHUMHU CPEACTBAMU O0YUCHUS:

® JUIsS CIENBIX U CIa00BUISIINX:

- YCTPOMCTBOM /JIs CKaHupoBaHus 1 ureHus ¢ kamepoit SARA CE;

- nucrieeM bpaiinsa PAC Mate 20;

- npuaTepom bpaitinst EmBrailleViewPlus;

® U TIIYXUX U CIa0OCIHbIIAIINX:

- aBTOMATHU3MPOBAHHBIM pPAabOYUM MECTOM JJIsl JIIOJEH C HapylmleHHeM CciiyXa u
CJIa0OCIBIIIAIINX;

- AKyCTUYECKHI YCUIIUTEb U KOJIOHKH;

e s 0O0YYarOMIMXCS C HAPYIIEHUSIMU OTIOPHO-/IBUTaTENILHOTO anmapara:
- IepeIBKHBIMH, PETYIUPYEMbIMH 3proHoMuueckumu napramu CU-1,;
- KOMIIBIOTEPHON TEXHUKON CO CIIEHUAIBbHBIM ITPOrPAMMHBIM 00€CTICUCHHEM.

9. MeroauvecKkue MaTepuaibl
9.1. [lnanbl cemunapckux/ npakmuueckux 3aHATHI

Leap ceMuHapcKHUX 3aHSITHI: HallpaBJIeHAa Ha MPAKTUYECKOE BKIIIOUEHUE CTYACHTOB B
CaMOCTOSITENILHYIO HCCIIEIOBATENIbCKYI0O M AHAIUTHYECKYI0 padoTy, Kacalol[ylCs OCHOBHBIX
pa3aenoB U TeM Kypca.

B xome mpoBeneHHs CEMHHApOB CTYACHTAM IMPEJIaraeTcs OTBETUTh Ha BOIPOCHI IO
paccMaTpuBaeMbIM TeMaM, a TakXKe Ha KOHTPOJIbHBIE BOIMPOCHI MPENoAaBaTess MO TeMaTHKe
NPEIbIIYIINX CEMUHAPCKUX 3aHATUN, C IENBbI0 BBISICHEHHUS CTEMEHU YCBOCHHS MPOWUIECHHOTO
MaTepuaia.

3amaun, 3a4aHUS] U CUTYaIlMH, PEIIaeMble M BBHIMONHICMBbIE W HA CEMHHApaXx, CIyXaT
OCHOBHBIMH HAaNpaBlIE€HUSMU MOATOTOBKH CTYACHTOB K YMEHMIO aHAIU3UPOBAThH JHUTEPaTypy,



apryMEHTHPOBAHO M3JIaraTh CBOE MHEHHE, BECTH IMCKYCCHIO, Pa3BUBAaTh CIIOCOOHOCTH K cOOpY
MapKETUHTOBOM MH(OpPMALIUK U TOJATOTOBKHU JAOKJIAJ0B U BHICTYIUICHUH.

Cxema ceMHHapcKoro 3aHsATHs (yyeOHas mapa JuMTenbHOCcThio 90 MuH.): Gnui-ornpoc (15
MHH), WTPOBOM OMNPOC IO BBHIMIOJIHEHHOMY JOMAIllHEMY 3aJaHuio (45 MWH), MOCTaHOBKA
IpEerno/iaBaTesIeM HOBBIX TEOPETUUYECKUX M NMPAKTHUECKUX MOAX0/I0B K MX PEIICHUIO Ha IPUMeEpe
KOHKpeTHOro 3amaHus (15 MuH), oTBeTHl Ha BOMpOCH CcTyneHToB (10 muH), TpeOoBaHUSA U
PEKOMEHAALMH TI0 BBITOJHEHUIO JOMAIIIHETO 3a/1aHus (5 MUH).

TemMbl ceMUHAPCKHUX 3aHATHI:

Cemunap Nelmo teme:

«KoHIIeNTYaAJbHbIE OCHOBbLI MAPKETHHIA VCIYI. PLIHOK VCJIVT H 0COOCHHOCTH
NOTPEOUTEILCKON CpeabD»

I. Bonmpochl 1J1s1 00CYy:KIeHUA:

1. Kakue omnpenenenus yciayru Bam 3HakomMbl, B YeM HX OCHOBHBIE CXOJCTBa H
MPUHIUITHATBHBIC OTIUYHS?

2. Tlouemy myisi COBpEMEHHOW SKOHOMHUKH XapaKTepHO Oojiee MHTEHCHBHOE Pa3BHUTHE CQEpbI

YCIIyT, HEKEIU MPOU3BOACTBEHHOIO CEKTOpa?

KakoBbI ri1aBHbIE XapaKTEPUCTUKHU YCIIYTU?

B kaxoif MOMEHT MpU OKa3aHUU YCITYTH MOSBISETCS MPEIJIOKEHUE «IIPOITYKT-yCIayran?

B 4yem cocTouT CyIIHOCTh pa3MyYHbIX BUIOB MapKeTHHTa i chephl yCIyT.

Kakue ocHOBHBIC 3aauM peIIaAlOTCS BHYTPU TPENNpHUATHS cPepbl YCIyr MpU H3y4ECHUH

npolecca NPUHATUS PEUICHHS O TTOKYIKe?

7. OnumuTe TMpoLecC MPHHATUS PEUICHHsS O TMOKYNKe I YCIYyT, YAOBJIETBOPSIOLINX
cienyromye moTpeOHOCTH: 00el B pecTopaHe ¢ JACIIOBBIM MapTHEPOM; OTABIX C peOCHKOM B
BBIXO/IHOH JICHB; OMpE/Ie/ICHNEe TO3UINH (PUPMBI Ha PHIHKE.

8. Ilouemy mpu OKa3aHWM YCIYT OYECHb YACTO BO3HUKAET MOKYMATEIbCKUN PUCK?

Uro takoe puck? IlpuBeaure mpuMepbl HECKOJIBKHX ompeneneHuil. Kakoe cobcrtBeHHOE

omnpenenaeHue prucka Bel MOTIIH OBbI IPEIOKUTH?

10. JInst uero Hy>KHO CTPEMUTHCS MIPEOA0IETh MOKYIAaTEeIbCKHI PHCK?

11. Kak mnoBblieHne penyTtauud (UPMBI MOXKET IOMOYb IPEOJIOJIEHUI0 MOKYIMATEIbCKOTO
pucka? IIpuBenure npuMepsl.

12. Yro Takoe KaHAT KOMMYHHUKAIIUH B IMPOIECCE pearnpoBaHus Ha Kano0y?

13. Kakue kareropuu mepcoHana JOJKHBI ObITh OTBETCTBEHHBI 32 YpEryJIHUpOBaHHUE KAI00
KJINEHTOB?

14. Kak MOXHO ynpaBiIsiTh JOSIbHOCTHIO KIINEHTOB?

15. B yem npuHIMIHAIBHBIE OCOOCHHOCTH MEHEHKMEHTAa OTHOIICHUH C KJIMEHTaMU?

16. B yem cocrouT BaxkHeiilllee 3HaYCHHE IMOKYIATeNs B Ipoliecce Hambosiee KaueCTBEHHOTO
OKa3aHMs yCIIyr?

17. OOpsicHUTE TOHMMAHUE IMOKYIATeNsl KakK MPOM3BOACTBEHHOIO pecypca A MpeanpusTHs
chepsl ycyr.

18. Kakue nelictBusi OynyT NOpeANnpuUHUMATH NPEANpHUATHS chepbl YCAyr Ui yAEepKaHHS
JOSTLHOTO MOKynaTes?

IS N

©w

Il. CpaBHeHne 1 aHAIN3:

1. CymectByeT MHEHUE, YTO KOMIUIEKC 7P sBisieTcss HeAoCcTaTouHbIM 1Jis1 cdepnl ycuyr. Kakue
JIOTIOJTHUTEbHBIE KOMIIOHEHTHI JJ1s1 Hero Bl moxkeTe npeanoxuts? [louemy?



2. CpaBHHTE IpoOIecC OKa3aHHs YCIYyT MO XMUMYHCTKE Ha MOTPEOUTEIHCKOM, MPOMBIIUIEHHOM
PBIHKE U PBIHKE IIPOMEKYTOYHBIX ITPOJABLOB.

1. O6cyxnenne:

1. Haiinute B mepuoanveckoil IuTepaType MOATBEPKICHHUS YCKOPSIOMIETOCs Pa3BUTHs CQephl
yenyr B Poccnu u mokaxuTe, Kak Ui 3TUX cep MOKHO MPUMEHUTh KOHIICTILUIO MAPKETUHTA U
KaKHe MPEUMYLIECTBA MOXKET 1aTh UCIOJIb30BAaHUE KOHILIETILIUN MapKETHHTIA.

2. Tlokaxure, Kakue NPOOJEMbI MOXKET BBI3BIBATH TaKas XapaKTEpPUCTHKA YCIYTH Kak
HEOCsA3aeMOCTh, U KaK IIPU MOMOIIM MapKETHUHTa 3TU MPOOIEMbI MOKHO MTPEOI0JIETh.

3. IlpuBenuTe mpUMepbl MPOSBIEHUS PA3TUYHBIX TUIIOB PHUCKOB MPH OKa3aHUU KaKOH-THOO
YCIIYTH.

4.CMonenupyiTe CUTYallMio, KOT/a HeJ0OpOCOBECTHAs (pUpMa HMCMOJIB3YyeT MOKYNaTeIhCKUM
PHCK B CBOMX COOCTBEHHBIX HHTEpEcaXx.

5. Pa3zpabotaiiTe TEKCT MUChbMa - pEaKIWH Ha KaJIo0y JUIsl Pa3IUYHBIX THIIOB KJIHUEHTOB:
arpeccuBHOTO, AETUKATHOTO, OOMKEHHOTO.

Jlureparypa:
OCHO6HAA

1. Bacosckwuii JI. E. Mapketunr : yue6. nocooue / JI.LE. bacockwuii, E.H. bacoBckas. — 3-e u3.,
nepepad. u gon. — M. : UTHOPA-M, 2018. — 233 c. + Jlon. marepuaiibl [ DIEKTPOHHBIN pecypc;
Pexxum poctyna http://www.znanium.com]. — (Bsicmiee oOpa3zoBanme: bakanaBpuar). —
www.dx.doi.org/10.12737/18431.

2.Kornep ®. Mapkeruar or A no S: 80 KoHIEMIMHA, KOTOpPHIE MOJDKEH 3HATh KaXIbIH
MeHemkep: Yuebnoe mocobme / Kormep @., BunorpamoB A.IL, Uex A.A., - 7-¢ u3g. -
M.:Anbnunalla6mn., 2016. - 211 c.: 60x90 1/16 ISBN 978-5-9614-5717-9

3.CunseBa Mara MuxaiaoBHa

Mapxketunr ycayr / Cunsea .M., Pomanenkora O.H., CunsieB B.B., - 2-¢ uzn. - M.:/lamkoB
u K, 2017. - 252 c.: ISBN 978-5-394-02723-9 - Pexxum
noctyma:http://znanium.com/catalog/product/430570

O0NnoIHUmMeIbHAA

1. Anexkcynnn, B. A. MapkeTusr [DnekTpoHHbIH pecype] : Yuebnuk / B. A. Anekcynun. — 6-e
nu3a. — M.: U3parenbcko-ToproBas kopropamus «/lamkos u K°», 2014. — 216 c. - ISBN 978-5-
394-02296-8 - Pexxum nocryna: http://znanium.com/catalog.php?bookinfo=511979

2. lusnoBa Caetyiana HukonaeBHa

MapkeTtuHr cdepsbl yeayr: Yuebnoe nocooue / C.H. lusnoBa, A.3. Illte3ens. - M.: Maructp:
HUILI Undpa-M, 2012. - 192 c.: 60x88 1/16. (obnoxka) ISBN 978-5-9776-0240-2 - Pexxum
noctyna: http://znanium.com/catalog/product/326965

3.Cunsena lura MuxaiinoBHa

IIpakTukym no mapkerunry: [Ipaktuxym / Cunsiea .M., 3emisik C.B., Cunsie B.B., - 6-¢
u3., nepepad. u pom. - M.:/lamkos u K, 2018. - 240 c.: ISBN 978-5-394-02680-5 - Pexxum
noctyna: http://znanium.com/catalog/product/937468



http://znanium.com/catalog.php?item=goextsearch&title=%D0%9C%D0%B0%D1%80%D0%BA%D0%B5%D1%82%D0%B8%D0%BD%D0%B3&years=2016-2018#none�
http://www.dx.doi.org/10.12737/18431�
http://znanium.com/catalog.php?item=goextsearch&title=%D0%9C%D0%B0%D1%80%D0%BA%D0%B5%D1%82%D0%B8%D0%BD%D0%B3&title=%D0%9C%D0%B0%D1%80%D0%BA%D0%B5%D1%82%D0%B8%D0%BD%D0%B3&years=2016-2018&page=2#none�
http://znanium.com/catalog/author/ddb62d6a-efa8-11e3-9244-90b11c31de4c�
http://znanium.com/catalog.php?bookinfo=511979�
http://znanium.com/catalog/author/9fc7b406-f6d7-11e3-9766-90b11c31de4c�
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CnpaBoyHasuiaTeparypa

1.IlleBuenko Jmutpuit AnatonseBuu. Pexiiama. Mapkerusr. PR : yuebHo-cripaBouHOe
nocoOue : yae0. mocobue /isi CTYIASHTOB By30B, oOyJaronuxcs mo crenuanbHocTsM: 080111 -
MapkeTunr u 032401 - Pexnama / IlleBuenko Imutpuii Anatonsesud ; /1. A. llleBuenxo. -
N3n. 3-e, mepepad. u gom. - Mocksa : PITY, 2014. - 591 c.

2.1leprioBckuit H. 1. Mapkerunr: KpaTkuii TOJKOBBIH CIIOBaph OCHOBHBIX MapKETUHTOBBIX
NOHATUH 1 coBpeMeHHbIX TepMuHOB / [leprioBekuii H.U. - M.:Jlamkos u K, 2016. - 140 c. ISBN

978-5-394-02672-0

MarepuajibHO-TeXHHYECKOe 0o0ecrieyeHue 3aHATUSA:
KOMITBIOTEP, SJIEKTPOHHAsS JOCKA U MPOEKTOP.

IIporpammHoe o0ecnieyeHue.

Power —PointMicrosoft- office

Cemunap Ne2 no teme:_ ""UndopManmoHHoe odecriedeHUe MAPKETHHIA YCJIYT M IPOLIECC
NpeIoCcTABICHUS YCayru'

|. Bonmpocsl 1J1st 00cy:KI1eHus:

1. MapkerunroBas nHpopmanonnas cuctema (MUC): BHyTpeHHUE ¥ BHELITHUE
KOMMYHHUKAIUH.

2. YrpaBieHue MapKeTHHIOM M OpraHU3allMOHHAsl CTPYKTYpa CIIy>KObl MapKeTHHTa B
CEpPBHUCHOM OpraHu3aIyy.

3. Korma ¢usnueckoe OKpyXKeHHE TMpolecca OKa3aHWsS YCIYTH CTAHOBHUTCS OCOOCHHO
BOXHBIM U H(PQPEKTUBHBIM [UIl B3aUMOJEHCTBHMS C KIMEHTOM M €ro MaKCHUMaJbHOI'O
YIIOBJIETBOPEHUS?

4. Kakue MOryT BO3HMKHYTb OIIMOKM NPU NPOEKTUPOBAHMM TOYEK COINPUKOCHOBEHUS C
KJIMEHTOM?

5. Kakume MOXXHO MperoCTaBiIsITh BEIIECTBEHHBIE [OKa3aTeIbCTBAa J0 Hauajla Ipolecca
OKa3aHUs ycIayTry (MOKaXUTe Ha pumepax)?

1. CpaBHeHHe U aHAJIN3:

Marepuanu3anus B pouecceodcry:KuBaHusl

MartepuanbHas cpefa 00CIyKUBaHHUS MOXKET UMETh CIIEAYIOIee 3HAaUCHHE:
1.  ChyxuTb NpUMaHKOH U1 HOTpeOUTENCH;
2. bt HOCHTENEM omnpeneneHHoro 3¢ dekra u nHPopMaIUU sl TOTPEOUTEICH;
3. CoznaBaThb omnpeeseHHOe HACTPOCHHUE Y MOTpeOUTENel U mepcoHaa.

«MaTepualibHas cpeaa» CpEACTBA, MO3BOJISIONINE CO3/1aTh B CO3HAHUU
«BEIIECTBEHHBIE I0KA3aTEJILCTBAY MOTPEOUTENST UMUK TIPEIICTOSIIETO OOCTYKHBAHUS
«armocdepa 00CITyKUBAHHS WJIM YCIIYTH, IPOJABUTaeMOM Ha PHIHOK
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MarepuanbHblii UMHUDK WIM MaTepHalbHas cpela BOCHPUHUMAETCS MOTpeOUTeNIeM ¢
IIOMOILBIO YETHIPEX OCHOBHBIX CEHCOPHBIX KaHAJIOB BOCIIPUATHS:

. BU3YaIbHOTO,
° CIIyXOBOTO,
° 00OHSTEIILHOTO
° 0Cs3aTENILHOTO
1. O6¢cyxnenne:.

1. Pa3zpaboTka mporiecca o0CTyKUBaHUS ISl KOHKPETHOM YCIyTH.
2. OnpeneneHue TOYEK CONPUKOCHOBEHUS ¢ KIIMEHTOM ISl IPEANPHUATUS ChEPhI YCIYT.
3. 'maBHBIE U BTOpOCTETIEHHBIE KAHAIBI BOCHPUSATHS ISl Pa3INYHBIX YCIIYT.

Jlureparypa:
OCHO6HAA

1. Bacosckwuii JI. E. Mapketunr : yue6. nocooue / JI.LE. bacockwuii, E.H. bacoBckas. — 3-e u3.,
nepepad. u gon. — M. : UTHOPA-M, 2018. — 233 c. + Jlon. marepuaiibl [ DIEKTPOHHBIN pecypc;
Pexxum poctyna http://www.znanium.com]. — (Bsicmiee oOpa3zoBanme: bakanaBpuar). —
www.dx.doi.org/10.12737/18431.

2.Kornep ®. Mapkeruar ot A nmo S: 80 KoHIEMIMHA, KOTOpPHIE MOJDKEH 3HATh KaXIbIH
MeHemkep: Yuebnoe mocobme / Kornmep @., BunorpamoB A.IL, Uex A.A., - 7-e u3g. -
M.:Anbnunalla6mn., 2016. - 211 c.: 60x90 1/16 ISBN 978-5-9614-5717-9

3.CunseBa Mura MuxaiiaoBHa

Mapxketunr ycayr / Cunsea .M., Pomanenkora O.H., Cunsie B.B., - 2-¢ uzn. - M.:/lammkoB
u K, 2017. - 252 c.: ISBN 978-5-394-02723-9 - Pexxum
noctyma:http://znanium.com/catalog/product/430570

OONnoJIHUmMeIbHAA

1. Anexkcynnn, B. A. MapkeTusr [D1eKTpoHHbIN pecypc] : Yuebnuk / B. A. Anexkcynun. — 6-e
nu3a. — M.: U3parenbcko-ToproBas kopropamus «/lamkos u K°», 2014. — 216 c. - ISBN 978-5-
394-02296-8 - Pexxum nocryna: http://znanium.com/catalog.php?bookinfo=511979

2. lusinoBa Caetyiana HukonaeBHa

MapkeTuHr cdepsbl yeayr: Yuebnoe nocooue / C.H. lusnoBa, A.3. Illte3ens. - M.: Maructp:
HUILI Undpa-M, 2012. - 192 c.: 60x88 1/16. (o6noxka) ISBN 978-5-9776-0240-2 - Pexxum
noctyna: http://znanium.com/catalog/product/326965

3.Cunsena Mura MuxaiiinoBHa

IIpakTukym no mapkerunry: [Ipaktuxym / Cunsiea .M., 3emisik C.B., Cunsie B.B., - 6-¢
u3., nepepad. u pom. - M.:/lamkos u K, 2018. - 240 c.: ISBN 978-5-394-02680-5 - Pexxum
noctyna: http://znanium.com/catalog/product/937468

CnpaBouHasuiuTeparypa

1.IlleBuenko JImutpuii Anaronbeud. Pexnama. MapkeTusr. PR : yueGHO-cripaBouHOE
nocobue : yae0. mocobue /isi CTYIASCHTOB By30B, oOyJaronuxcs no crnenuanbHocTsM: 080111 -
Mapxkerunr u 032401 - Peknama / leBuenko Jmutpuit AnatonseBud ; [. A. llleBuenko. -
N3zn. 3-e, mepepad. u gom. - Mocksa : PITY, 2014. - 591 c.
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2.1leprioBckuit H. 1. Mapkerunr: KpaTkuii TOJKOBBIH CIIOBaph OCHOBHBIX MapKETHHTOBBIX
NOHATUH 1 coBpeMeHHbIX TepMuHOB / [leprioBekuii H.U. - M.:Jlamkos u K, 2016. - 140 c. ISBN
978-5-394-02672-0

MarepuajibHO-TeXHHYECKOe o0ecrieyeHue 3aHATUSA:
KOMITBIOTEP, SJIEKTPOHHAS JOCKA U MPOEKTOP.

IIporpammHoe o0ecnieyeHue.
Power —PointMicrosoft- office

Cemunap Ne3 mo teme:"Oco0eHHOCTH ICHOBOH NOJUTHKH B cepe yeayr"

|. Bonmpocsl 1J1st 00cy:KI1eHus:

1. Kakue ocHOBHbIe (DaKTOpHI BO3JCHCTBYIOT Ha ormpeneneHue LeHsl? byayr mm
pas3nuuurs B IPOSBICHUH 3TUX (DAKTOPOB 711 pa3HbIX OTpacyiei cepsl YCIyTrd U, €CIH J1a, TO
KaKhe UMEHHO?

2. IlpuBemute mTpUMEpHl YCIYr, CIOPOC HA KOTOPHIE SBISAETCS JJIACTUYHBIM U
HeanacTU4HbIM. [Touemy?

3.  Jns kakux oTpacied cdepbl YCIyr HAWIydIIuM oOpa3oM TOIOHIET METO.
[IEHOOOPa30BaAHUS:

«H3IEPIKKU TUTFOC TTPUOBLITH Y,

METO/I CIICJIOBAHUS 32 JIUJEPOM;

YCTaHOBJICHHUE 1IEHbI HA OCHOBE OLIYIIIAeMOW LIEHHOCTH;
HETPaTUIIMOHHBIE METO/IbI IICHOOOPa30BaHUS?

4. Yro Takoe neHoBad moautuka? M3 kakux 0CHOBHBIX KOMIIOHEHTOB OHA COCTOUT?

5. Yro Takoe 1ieHoBas qucKpuMUHaNms? KakoBbl orpaHUyYeHUs Tl €€ PUMEHECHHS?

6. Ilo kakuM MoKa3arensiM MOXKHO OCYIIECTBIIATH KOHTPOJIb [IEHOBOU MOUTUKH?

Il. CpaBHeHne n aHaIN3:
1. Crparerus HU3KHUX 11eH: Y)PEKTUBHOCTh ¥ HEIPPEKTUBHOCTD.
2. PaBHOBecHas 11eHa B YCIOBHSIX KOHKYPEHIIUU: TIporiecc GopMUpOBaHUSL.

I11. O6cyxnenne:

1. ®upma TONBKO HAYMHAET CBOIO JIEATEIHLHOCTh HA HOBOM pbIHKE. Kakue 3amaum
1IeH000pa30BaHMs OHA MOXKET MOCTaBUTH nepen coboi? [lox nefictBueMm kakux (GpakTOpoOB
OyIyT OMpeAeNAThCS ITH 3a1a4u?

2. Ilcuxomoruveckoe eHOOOPa30BaHNE U €r0 BIUSHHUE HA MTOKYATEIhCKOE TTOBEACHUE.

3. Bam HeoOXxoauMo BBICHHTH (OpMy KpHBOW cmpoca Ha ycnyry. PaspaOoraiite
MPOIIENYPY OTCISKHBAHUSI M3MEHEHUH CHpoca IM0J] BO3JACHCTBHEM 3KCIEPUMEHTATHLHOTO
U3MCHEHHUS 1ICH.

4. PazpaboraiiTe cucTeMy CKHIOK IJIsi: PeCTOpaHa; KOHCYJIbTAlMOHHON (DUPMBI, KypCOB
M0 W3yYEHUIO WHOCTPAHHBIX S3BIKOB; MPOEKTHO-U3BICKATEIBCKOM CIy:kObl. Bceerma mu
cleayeT NpUMEHITh CKuaku? Korga ux npuMeHeHne HEBO3MOXKHO?

Jlureparypa:
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OCHOBHAaA

1. bacosckuii JI. E. MapkeruHnr : yue6. nocodue / JL.LE. bacockuii, E.H. bacoBckas. — 3-e uzn.,
nepepad. u gorn. — M. : UHOPA-M, 2018. — 233 c. + Jlon. maTepuaibl [ DJIEKTPOHHBINA PECYPC;
Pexxum noctryma http://www.znanium.com]. — (Beiciiee oOpa3oBanme: bakanmaBpuar). —
www.dx.doi.org/10.12737/18431.

2.Kotnep ®. Mapkeruar ot A no S: 80 koHIeNmwii, KOTOpbIE MOJDKEH 3HATh KaXKIbIH
MeHemkep: YueOnoe mocobue / Kormep @., Bunorpamo A.Il, Yex A.A., - 7-e um3m. -
M.:Anpninnalla6m., 2016. - 211 c.: 60x90 1/16 ISBN 978-5-9614-5717-9

3.Cunsena Mura MuxaiiinoBHa

MapketuHr yeayr / Cunsiea .M., PomanenkoBa O.H., CunsieB B.B., - 2-e uzn. - M.: [lamkos
u K, 2017. - 252 c.: ISBN 978-5-394-02723-9 - Pexxum
noctyna:http://znanium.com/catalog/product/430570

OONONIHUmMENbHAA

1. Anexkcynun, B. A. Mapketunr [aekTpoHHBIN pecypc] : YueOnuk / B. A. AnekcyHun. — 6-e
u3a. — M.: U3narenscko-Toprosas koproparus «lamkos u K°», 2014. — 216 c. - ISBN 978-5-
394-02296-8 - Pexxum poctyma: http://znanium.com/catalog.php?bookinfo=511979

2. lusnoBa CBetnana HukonaeBHa

MapxkeTtunr cepsl yeayr: Yueonoe mocooue / C.H. lustnosa, A.3. lllte3zens. - M.: Maructp:
HUII Uudpa-M, 2012. - 192 c.: 60x88 1/16. (o6m0xka) ISBN 978-5-9776-0240-2 - Pexum
noctyma: http://znanium.com/catalog/product/326965

3.Cunsena Muara MuxaiiinoBHa

IMpakTuxkym no mapkerunry: Ilpakrukym / Cunsea U.M., 3emnsak C.B., Cunsie B.B., - 6-¢
u3., nepepad. u gor. - M.:lamkos u K, 2018. - 240 c.: ISBN 978-5-394-02680-5 - Pexxum
noctyma: http://znanium.com/catalog/product/937468

CnpaBoyHasiiuTepaTypa

1.1lleBuenko Jimutpuii AnatonseBud. Pexitama. Mapkerunr. PR : yaeO6HO-cripaBouHOE
nocobwue : yuel. mocodue AJisi CTYJEHTOB BY30B, oOydatomuxcs 1o cnenuaabHocTsM: 080111 -
Mapxkerunr u 032401 - Pexnama / [1leBuenko Imutpuit AnatonseBud ; /. A. [lleBuenko. -
Uzn. 3-e, mepepab. u nom. - Mocksa : PITY, 2014. - 591 c.

2.IlepuoBckmii H. 1. Mapkerunr: KpaTkuil TONKOBBIM CIOBaph OCHOBHBIX MapKETHHTOBBIX
NMOHATUH U coBpeMeHHbIX TepMuHOB / [TeprioBckuit H.U. - M.:[lamkoB u K, 2016. - 140 c. ISBN
978-5-394-02672-0

MarepuajibHO-TeXHHYECKOe o0ecrieyeHue 3aHATUSA:
KOMITBIOTEP, SJIEKTPOHHAS JOCKA U MPOEKTOP.

IIporpammHoe o0ecnieyeHue.
Power —PointMicrosoft- office

Cemunap Ned no teme: "@opMupoBaHue KAaHAJIOB pacnpeaejeHus ycayr"

|. Bonmpocsl fJist 00cy:KI1eHus:
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1. Ilouemy BbIOOp M  TNOCTpOGHHME  KaHala  paclpeleNieHust  sBIseTcs
NPUHOWOUATIBHBIM [0 BaXHOCTH pEIICHWEM JUIS HPEANpHSTHS, B TOM YHCIE IS
npeanpusTas chepsl yeayr?

2. Kakue orpaHuueHuss CYHIECTBYIOT Yy TPEANPUSATHS Cepbl yCIyr Tpu
OpraHM3aluy cucTeMsbl pacnpezeneHus? [loueMy oHU BO3HUKAIOT?

3. B dem 3akimoyaroTcs crenuuuecKue YepThl CUCTEMBI paclpeleieHusT yCIyT 1Mo
CPaBHEHHIO C CUCTEMOU pacrpeaesieHus: TOBapoB?

4, KaxoBa posb pa3auvHbIX YpOBHEH B 001Iel cucTeMe pacipeneneHus?

5. [IpencraBbTe, YTO MIECTh MECALEB Ha3al BBl OTKPbUIM HEOONBIIOW MarasuH. 3a

MOCIEAHUM MecsI MPOJaXH TOBApPOB B HEM OUYEHb CHIJIBHO cOoKpaTuinch. Kakum oOpasom
MO>KHO BEpHYTh IIPEKHUE MMOKA3aTEI?

6. [IpencraBpTe, 4YTO Balml MarasuH HaxXoOAUTCA BOJIU3M KPYMHOW OCTaHOBKH
o0mIecTBeHHOTO TpaHcmopTa. HecMmoTpst Ha ymoOCTBO MecTa, MOKyIMarejaeil HEMHOTro, BCe
OHHU - KUTEJN 3TOr0 CHaIbHOTO paiioHa. KoHkypeHus oueHb BbicOKa. Kak MOYKHO MpUBIICYb
MOCTOSIHHYIO KIIMEHTYPY U YBEITHUUUTH MPUOBLIH?

7. Kakue nomxHBl OBITH CTpaTerMy IMOBEACHHS MPOJABLOB Pa3IMYHOIO THUIIA C
MOKYTATEISIMU Pa3IM4YHOIO TUIA HA IPEANIPUATHUH PO3HUYHON TOProBiIn?

1. CpaBHeHHEe U aHAJIU3:

1. UudopmannoHHBIE TEXHOJOTMHM M WX BIUSHHE HA CTPYKTYpPY KaHAJIOB pacIpeieieHHs
YCIIYT.

1. O6cyxnenne:

1. KoHaukThl cpean yuacTHUKOB KaHaja: MPUYUHBI U IIYTH PEOJI0JICHUS.

Jluteparypa:
OCHOGHAA

1. bacosckuii JI. E. MapkeruHnr : yue6. nocodue / JL.LE. bacockuii, E.H. bacoBckas. — 3-e uzn.,
nepepad. u gorn. — M. : UHOPA-M, 2018. — 233 c. + Jlon. maTepuaibl [ DJIEKTPOHHBINA PECYpPC;
Pexum nocryma http:/www.znanium.com]. — (Beicmiee oOpa3zoBanue: bakamaBpuar). —
www.dx.doi.org/10.12737/18431.

2.Kotnep ®. Mapkeruar ot A no S: 80 koHIeNmwii, KOTOpBIE MOJDKEH 3HATh KaXKIBIN
MeHemkep: YueOnoe mocobue / Kormep @., Bunorpamo A.Il, Yex A.A., - 7-e m3a. -
M.:Anpninnalla6m., 2016. - 211 c.: 60x90 1/16 ISBN 978-5-9614-5717-9

3.CunseBa Mnra MuxaiinoBHa

MapxkeTuHr ycayr / Cunsiea U.M., Pomanenkosa O.H., CunsieB B.B., - 2-e uzn. - M.: [lamkos
u K, 2017. - 252 c.: ISBN 978-5-394-02723-9 - Pexxum
noctyna:http://znanium.com/catalog/product/430570

OONOSIHUmMENbHAA

1. Anexkcynun, B. A. Mapketunr [aekTpoHHBINA pecypc] : YueOHnuk / B. A. AnekcyHun. — 6-e
u3q. — M.: U3narenscko-Toprosas koproparus «lamkos u K°», 2014. — 216 c. - ISBN 978-5-
394-02296-8 - Pexxum poctyma: http://znanium.com/catalog.php?bookinfo=511979

2. IussnoBa CBemnana HukonaeBHa
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MapxkeTtuHnr cepsbl yeayr: Yueonoe mocooue / C.H. lustnora, A.3. lllte3zens. - M.: Maructp:
HUII Uudpa-M, 2012. - 192 c.: 60x88 1/16. (o6m0xka) ISBN 978-5-9776-0240-2 - Pexum
noctyma: http://znanium.com/catalog/product/326965

3.Cunsena Muara MuxaiiinoBHa

IMpakTuxkym no mapkerunry: Ilpakrukym / Cunsea U.M., 3emnsak C.B., Cunsie B.B., - 6-¢
u3., nepepad. u goi. - M.:[lamkos u K, 2018. - 240 c.: ISBN 978-5-394-02680-5 - Pexxum
noctyna: http://znanium.com/catalog/product/937468

CnpaBoyHasiuTepaTypa

1.1lleBuenko Jimutpuii AnatonseBud. Pexitama. Mapkerunr. PR : yaeO6HO-cripaBouHOE
nocobwue : yuel. mocoOue AJisi CTYJEHTOB BY30B, oOydatomuxcs 1o cnenuaabHocTsM: 080111 -
Mapxketunr u 032401 - Pexnama / llleBuenko Imutpuit Anatonsesud ; /. A. [lleBuenko. -
Uzn. 3-e, mepepab. u nom. - Mocksa : PITY, 2014. - 591 c.

2.IlepuoBckuii H. I. Mapkerunr: KpaTkuil TONKOBBIM CIOBaph OCHOBHBIX MapKETHHTOBBIX
NMOHATUHN U coBpeMeHHbIX TepMuHOB / [TeprioBckuit H.U. - M.:[lamkoB u K, 2016. - 140 c. ISBN
978-5-394-02672-0

MarepuajibHO-TeXHHYECKOe 0O0ecrieyeHue 3aHATUSA:
KOMITBIOTEP, SJIEKTPOHHAS JOCKA U MPOEKTOP.

IIporpammHoe o0ecnieyeHue.
Power —PointMicrosoft- office

Cemunap Ne 5 mo teme: '"MapKeTHHIOBble KOMMYHHUKAIIUM HA PbIHKe ycayr'

|. Bonmpocsl 1Jist 00Cy:KI1eHus:

1. Kakue pasznuunbie 3QQexTsl CKa3plBalOTCA HA YPOBHE CIpOca Ha YCIYry MpH
UCIOJIb30BAaHUU PAa3IMYHBIX METOJOB MpoJBMkeHHUs? Moryr i 3T 3PQeKTsl ObITH
HETaTUBHBIMU?

2. OnumwMre cuTyaluu, KOrJa B KOMIUIEKCE MPOIBMKEHHUS YCIYTM CaMbIM
MPEIIOYTUTEBHBIM METOAOM OYJET MmpsiMasi MpoaaxKa.

3. Kakum oOpa3zom pekiiaMma MOMOraeT JOCTHYb HY)KHOTO MO3UIMOHUPOBAHUS
ycIyTu B co3HaHuM notpedutens? [IpuBeanre npuMepsi.

4, Kakoii, Ha Bam B3rJsi[, 3Talm B MPOIECCE JUYHOM MPOMAKH YCIYTH SIBISETCS
CaMbIM OTBETCTBEHHBIM?

5. Kakue OCHOBHBIE CIOKHOCTH MOTYT BO3HUKHYTH MpPU HPOBEACHUH KaMIaHUHU
IPSIMOrO MapKeTHHIa?

6. [TpoananusupyiiTe Tpu 3HAKOMBIE BaM Cilydash CTUMYJIHUPOBAHMS COBITA YCITYTH.

KaxoBs!I ux 1enm, npeumyIiecTsa U HeAOCTaTKN?
Il. CpaBHeHne 1 aHaIN3:

1. TIpoGieMbl MEXKYIbTYPHBIX pa3IMydil B IMPOBEACHUU KaMIIAHUH IO TMPOJBMKEHUIO
YCIIyTH.

1. O6cyxnenne:

1. [TpoaBuxkeHue yciyry B yCIOBUSX OIPaHUYEHHOTO OI0/IKeTa.


http://znanium.com/catalog/author/ddb62d6a-efa8-11e3-9244-90b11c31de4c�
http://znanium.com/catalog.php?item=goextsearch&title=%D0%9C%D0%B0%D1%80%D0%BA%D0%B5%D1%82%D0%B8%D0%BD%D0%B3&title=%D0%9C%D0%B0%D1%80%D0%BA%D0%B5%D1%82%D0%B8%D0%BD%D0%B3&years=2016-2018&page=3#none�

2. HOBTOpHaH PCKIIaMHasl KaMITaHUA TOCJIC HCYJAaYHOTO BbIBOAA YCJIYI' HAa PBIHOK.

Jlutreparypa:
OCHO6HAA

1. Bacosckwuii JI. E. Mapketunr : yue6. nocooue / JI.LE. bacockwuii, E.H. bacoBckas. — 3-e u3.,
nepepad. u gon. — M. : UTHOPA-M, 2018. — 233 c. + Jlon. marepuaiibl [ DIEKTPOHHBIN pecypc;
Pexxum poctyna http://www.znanium.com]. — (Bsicmiee oOpa3zoBanme: bakanaBpuar). —
www.dx.doi.org/10.12737/18431.

2.Kotnep ®. Mapkeruar ot A nmo S: 80 KoHIENMIMHA, KOTOpPHIE MOJDKEH 3HATh KaXIbIH
MeHemkep: Yuebnoe mocobme / Kormep @., BunorpamoB A.IL., Uex A.A., - 7-¢ u3g. -
M.:Anbnunalla6mn., 2016. - 211 c.: 60x90 1/16 ISBN 978-5-9614-5717-9

3.CunseBa Mura MuxaiaoBHa

Mapxketunr ycayr / Cunsea .M., PomanenkoBa O.H., CunsieB B.B., - 2-¢ u3n. - M.:/lamkoB
u K, 2017. - 252 c.: ISBN 978-5-394-02723-9 - Pexxum
noctyna:http://znanium.com/catalog/product/430570

OONnOJIHUmMeIbHAA

1. Anexkcynnn, B. A. MapkeTusr [DneKTpoHHbIH pecypc] : Yuebnuk / B. A. Anexkcynun. — 6-e
nu3a. — M.: U3parenbcko-ToproBas kopropamus «/lamkos u K°», 2014. — 216 c. - ISBN 978-5-
394-02296-8 - Pexxum nocryna: http://znanium.com/catalog.php?bookinfo=511979

2. lusinoBa Caetyiana HukonaeBHa

MapkeTuHr cdepbl yeayr: Yuedbnoe nocooue / C.H. lusnoBa, A.3. Illte3ens. - M.: Maructp:
HUILI Undpa-M, 2012. - 192 c.: 60x88 1/16. (o6noxka) ISBN 978-5-9776-0240-2 - Pexxum
noctyna: http://znanium.com/catalog/product/326965

3.Cunsena Mura MuxaiiioBHa

IIpakTukym no mapkerunry: [Ipaktuxym / Cunsiea U.M., 3emisik C.B., Cunsie B.B., - 6-¢
u3., nepepad. u pom. - M.:/lamkos u K, 2018. - 240 c.: ISBN 978-5-394-02680-5 - Pexxum
noctyna: http://znanium.com/catalog/product/937468

CnpaBouHasuiuTeparypa

1.IlleBuenko JImutpuii Anaronbeud. Pexnama. MapkeTuHr. PR : yueOHO-cipaBouHOE
nocobue : yae0. mocobue isi CTYIASHTOB By30B, oOyJaronuxcs nmo crnenuanbHocTsM: 080111 -
Mapxkerunr u 032401 - Peknama / lleBuenko Jmutpuit AnatonseBud ; [. A. llleBuenko. -
N3n. 3-e, mepepad. u gom. - Mocksa : PITY, 2014. - 591 c.

2.1TeprioBckuit H. 1. Mapkerunr: KpaTkuii TOJKOBBIH CIIOBaph OCHOBHBIX MapKETHHTOBBIX
NOHATUH 1 coBpeMeHHbIX TepMuHOB / [leprioBekuii H.U. - M.:JlamkoB u K, 2016. - 140 c. ISBN
978-5-394-02672-0

MaTtepHajbHO-TeXHHYECKOE 00ecrevYeHne 3aHATHsI:
KOMITBIOTEP, AIEKTPOHHAS TOCKA U TIPOEKTOP.

IIporpammHoe odecnieuenme.
Power —PointMicrosoft- office

Cemunap Ne 6 mo teme:_""[lnaHupoBaHHEe MAPKETHHIOBOM 1eATEJILHOCTH NPEINPUITHI

Cg!elzbl yCJIyr



http://znanium.com/catalog.php?item=goextsearch&title=%D0%9C%D0%B0%D1%80%D0%BA%D0%B5%D1%82%D0%B8%D0%BD%D0%B3&years=2016-2018#none�
http://www.dx.doi.org/10.12737/18431�
http://znanium.com/catalog.php?item=goextsearch&title=%D0%9C%D0%B0%D1%80%D0%BA%D0%B5%D1%82%D0%B8%D0%BD%D0%B3&title=%D0%9C%D0%B0%D1%80%D0%BA%D0%B5%D1%82%D0%B8%D0%BD%D0%B3&years=2016-2018&page=2#none�
http://znanium.com/catalog/author/ddb62d6a-efa8-11e3-9244-90b11c31de4c�
http://znanium.com/catalog.php?bookinfo=511979�
http://znanium.com/catalog/author/9fc7b406-f6d7-11e3-9766-90b11c31de4c�
http://znanium.com/catalog/author/ddb62d6a-efa8-11e3-9244-90b11c31de4c�
http://znanium.com/catalog.php?item=goextsearch&title=%D0%9C%D0%B0%D1%80%D0%BA%D0%B5%D1%82%D0%B8%D0%BD%D0%B3&title=%D0%9C%D0%B0%D1%80%D0%BA%D0%B5%D1%82%D0%B8%D0%BD%D0%B3&years=2016-2018&page=3#none�

|. Bonmpocsl 1J1st 00cy:KIeHus:

1. Ilpouecc cTparernueckoro MIaHUPOBAHUS B MAPKETUHI€ YCIIYT.

2. IlnanupoBaHue Cpoca Ha YCIYTH ¢ YYETOM IMPOU3BOJCTBEHHBIX BO3MOXKHOCTEH.

3. Pa3zpaboTka Mapo4HOI MOTUTHKU B chepe yCIIyT.

4. TlpeononeHHI0O KaKUX PHCKOB M Kak OyneT crmocoOCTBOBAaTh pa3zpaboTKa MapOYyHOIO
Ha3BaHUS U Mapo4HOro odpasa uid yciayru?

5. B ueM Oynyr 3akmouaTbcsi 0COOCHHOCTH MeXaHH3Ma pa3paboTKu OpeHpa st cdepsl

ycayr?
1. CpaBHeHHEe U aHAJIN3:

1. Kak moryr ornmuarbcs (QyHKIMM TUIQAHUPOBAHHMS M YIPABICHHS B cdepe YyCIyr oT
AQHAJIOTHYHBIX (QYHKLUH B chepax MaTepuanbHOTO MPOU3BOICTBA.
I1l. OOGcyxnenue:

1. OcobeHHOCTH Pa3pabOTKH W COCTABJIICHHS IJIaHA MapKETWHTa Ha TpeAnpusaTHH B cdepe
YCIIYT.

Jlureparypa:
OCHO6HAA

1. Bacosckwuii JI. E. Mapketunr : yue6. nocooue / JI.LE. bacockuii, E.H. bacoBckas. — 3-e u3.,
nepepad. u gon. — M. : UTHOPA-M, 2018. — 233 c. + Jlon. marepuaiisl [ DIEKTPOHHBIN pecypc;
Pexxum poctyna http://www.znanium.com]. — (Bwicmiee oOpa3zoBanme: bakanaBpuar). —
www.dx.doi.org/10.12737/18431.

2.Kotnep ®. Mapkeruar ot A no S: 80 KoHIENMIMHA, KOTOpPHIE MOJDKEH 3HATh KaXIbIH
MeHemkep: Yuebnoe mocobme / Kornmep @., BunorpamoB A.IL, Uex A.A., - 7-e u3g. -
M.:Anbnunalla6mn., 2016. - 211 c.: 60x90 1/16 ISBN 978-5-9614-5717-9

3.CunseBa Mura MuxaiaoBHa

Mapxketunr ycayr / Cunsea .M., Pomanenkora O.H., CunsieB B.B., - 2-¢ uzn. - M.:/lammkos
u K, 2017. - 252 c.: ISBN 978-5-394-02723-9 - Pexxum
noctyna:http://znanium.com/catalog/product/430570

OONOJIHUmMEeIbHAA

1. Anexkcynun, B. A. MapkeTusr [DnekTpoHHbIH pecypc] : Yuebnuk / B. A. Anexcynun. — 6-e
nu3a. — M.: U3parenbcko-ToproBas kopropamus «/lamkos u K°», 2014. — 216 c. - ISBN 978-5-
394-02296-8 - Pexxum nocryna: http://znanium.com/catalog.php?bookinfo=511979

2. lusinoBa Caetyiana HukonaeBHa

MapkeTuHr cdepsbl yeayr: Yuedbnoe nocooue / C.H. lusnosa, A.3. Illte3ens. - M.: Maructp:
HUILI Undpa-M, 2012. - 192 c.: 60x88 1/16. (o6noxka) ISBN 978-5-9776-0240-2 - Pexxum
noctyna: http://znanium.com/catalog/product/326965

3.Cunsena Mura MuxaiiinoBHa

IIpakTukym no mapkerunry: [Ipaktuxym / Cunsea .M., 3emisik C.B., Cunsie B.B., - 6-¢
u3., nepepad. u pom. - M.:/lamkoB u K, 2018. - 240 c.: ISBN 978-5-394-02680-5 - Pexxum
noctyna: http://znanium.com/catalog/product/937468

CnpaBouHasuiuTeparypa

1.IlleBuenko JImutpuii Anaronbeud. Peknama. MapkeTusr. PR : yueGHO-cripaBo4HOE
nocobue : yae0. mocobue /isi CTYIASHTOB By30B, oOyJaronuxcs nmo crenuanbHocTsM: 080111 -


http://znanium.com/catalog.php?item=goextsearch&title=%D0%9C%D0%B0%D1%80%D0%BA%D0%B5%D1%82%D0%B8%D0%BD%D0%B3&years=2016-2018#none�
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http://znanium.com/catalog.php?item=goextsearch&title=%D0%9C%D0%B0%D1%80%D0%BA%D0%B5%D1%82%D0%B8%D0%BD%D0%B3&title=%D0%9C%D0%B0%D1%80%D0%BA%D0%B5%D1%82%D0%B8%D0%BD%D0%B3&years=2016-2018&page=2#none�
http://znanium.com/catalog/author/ddb62d6a-efa8-11e3-9244-90b11c31de4c�
http://znanium.com/catalog.php?bookinfo=511979�
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Mapketunr u 032401 - Pexnama / IlleBuenko [Imutpuiit AnatonseBud ; 1. A. llleBuenxo. -
N3n. 3-e, mepepad. u gorm. - Mocksa : PITY, 2014. - 591 c.

2.1leprioBckuit H. 1. Mapkerunr: KpaTkuii TOJKOBBIH CIIOBaph OCHOBHBIX MapKETHHTOBBIX
NOHATUH 1 coBpeMeHHbIX TepMuHOB / [leprioBekuii H.U. - M.:Jlamkos u K, 2016. - 140 c. ISBN
978-5-394-02672-0

MarepuajibHO-TeXHHYECKOe 0o0ecriedyeHue 3aHATUSA:
KOMITBIOTEP, SJIEKTPOHHAS JOCKA U MPOEKTOP.

IIporpamMmmHoe o0ecnieyeHue.
Power —PointMicrosoft- office


http://znanium.com/catalog.php?item=goextsearch&title=%D0%9C%D0%B0%D1%80%D0%BA%D0%B5%D1%82%D0%B8%D0%BD%D0%B3&title=%D0%9C%D0%B0%D1%80%D0%BA%D0%B5%D1%82%D0%B8%D0%BD%D0%B3&years=2016-2018&page=3#none�

Mpuaoxenns
IMpuaoxennel.
AHHOTANIUA JTUCHUITJIMHBI

Juctunvna «Mapkemune yciye» SBISETCS 4acThio OJIOKAa TUCHUIUIMH 1O BBIOOPY
yueOHoro 1uiaHa. Jlucuuminaa peanusyercs Ha (hakynbTeTe yrnpaBieHHs Kadeapoi MapKeTHHTa
Y PEKJIAMBI.

Llenp IUCHMIUIMHBI: HM3Y4YEHHE CTYACHTAMH TEOPETUYECKUX OCHOB pa3pabOTKu
MapKETHHTOBOH MOJHUTUKU NPEANPUATHS B cdepe YCIyr, pa3padOTKH CTaHAApPTOB YCIYT,
U3MEpPEeHUsI KayecTBa YCIYr, J(PQPEKTHBHOTO TMO3UIMOHUPOBAHUS W KOMMYHHKAIUMH C
HOTPEOUTENSIMH, TOATOTOBKA CIEUAINCTA, UMEIOIIETO CUCTEMHBIM B3I Ha YIPABICHUE B
cdepe ycuyr.

3amaun :

- U3yYHUTh KOHIENTYaIbHbIE OCHOBBI MAPKETHHTA YCIIYT;

- IPOAHAIN3UPOBATH TMHAMHUKY PBIHKA YCIYT M OCOOEHHOCTH

NOTPeOUTENLCKOTO MOBEACHHS B JAHHOM cpee;

- U3yYUTh MEXaHNU3M H IPOLIECC IPETOCTABICHHS yCIYTH;

- paccMOTpeTh 0COOEHHOCTH 1IEHOBOM MOJUTUKHU B chepe ycryr;

- U3y4YHUTh B3aUMOCBSI3b ITPOIIECCOB PACTIPEICIICHHS YCIYT M MApPKETHHTOBBIX

KOMMYHUKAaIHM;
- IOATAITHO M3YYUTh CENN(UKY TUITAHUPOBAHHUS MapKETUHT OBOM
AEATENLHOCTH TPEANPUSTHIA Chepbl YCIyT.

JlucrumirHa HampasiieHa Ha (POPMHUPOBAHHE CIIETYIONINX KOMITETCHITUH:

CIOCOOHOCTBIO ~ OLIGHUBATh  BO3JCHCTBHE  MaKpPO’IKOHOMHYECKOW  Cpeasl  Ha
(GYHKIIMOHMPOBAaHWE OpTaHW3alMii ¥ OPraHOB TOCYJApCTBEHHOTO ¥ MYHHIUIAIHHOTO
yIPaBJICHUS, BBISBIAT W AHAJIM3HPOBATh PBIHOYHBIE M CHEHHU(UYECKUE PHUCKH, a TaKXKe
aHAJM3UPOBATh TOBEJEHNE MOTpeOUTeNeld SKOHOMUYECKUX Onar U (opMupoBaHHE CIpoca Ha
OCHOBE 3HAHMS DKOHOMHYECKMX OCHOB TIOBEICHHS OpTraHU3allli, CTPYKTYp pBIHKOB W
KOHKYpeHTHOM cpessl orpacin (ITK-9);

B pe3ynbTare 0CBOCHHUS IUCIMIUIMHBI 00YYaIOIIUIICS JOKEH:

3HaTh:

- OCHOBHBIE TEOPETUYCCKHUE MMOHATHS MapKETHHTa B chepe ycIyr;

- MAapKETHHTOBBIC CTPATETHH MPEANPHUATHH Chepsl YCIyT;

- TEXHOJIOTUH BBIOOPA IIENIEBOTO PhIHKA B chepe yciyr;

- METOJIMKY MapKETHHTOBBIX UCCIIEIOBaHUH B cepe ycIyT;

- IIpOIIECChI Pa3padOTKU KOMILIEKCAa MAPKETHHTa B c(hepe yCIyT.

- CHCTEMY NPEIOCTABICHHUS YCIIYT;

- IyTH COTJIACOBAHMS CIIPOCA U MPEIIIOKEHHS YCIIYT;

YMmers:

- aHAJIM3UPOBATh MAPKETHHIOBYIO cpeay Ou3Heca B cepe yciyr;

- pa3pabaTeIBaTh MAPKETUHTOBBIE CTPATETUH JUIS MPEIIPUATAN ChEphl yCIyT, UCXOII U3
pe3yJIbTAaTOB CUTYAIIMOHHOTO aHAJIHM3a U LIEJIU TPEeIIPUSTHS;

- IPOBOANTH MapKETUHIOBBIC HCCIIEAOBAaHUSA B chepe yCIyT;

- TpUHUMATh PEUICHUs MO0 KOMIUIEKCY IPOM3BOJCTBA YCIYT, LI€HOOOPa30BaHUIO,
pacipeneneHuIo 1 KOMMYHHUKAIHUAM B cepe YCIIyT.

- OLICHUBATH KAYeCTBO yCIYT;

- OTIPEETATh MOKYIAaTeIbCKUE PUCKHU B cepe yCIyT;



- pa3pabaTbIBaTh CTaHAAPT OOCITYKUBAHUS B cepe yCIyT.

- NPUMEHATH MOJYYEHHbIE 3HAHUS Ha MPaKTUKe, B cdepe yNnpaBiIeHHs PHIHOYHBIMU
nporeccamMu B cepe yciayr, UX UCCIICAOBAaHUH U PErYIUPOBAHUH.

Bnaners:

- I[pueMaMHM OLICHKM IOKYIaTEeJIbCKOIO IOBEJEHUS M IIOKYNATEIbCKUX PHCKOB B
UHAYCTPUHU CEPBHCA;

- HaBBIKaMU (POPMHUPOBAHHUS KaHAJIOB PACIIPEICICHUS U MPOJBIXKEHUS TOBAPOB U YCIYT;

- COBPEMEHHBIMH (hOpMaMHU YIPaBJICHUS KOMMYHUKAIIMOHHON NOJUTUKON PEaTPUSITUS
(pupmsl) B cdepe ycmayr;

- npuemamMu 3((EKTUBHOTO KOHTPOJISI 3a KAadeCTBOM YCIYI U pe3ylbTaTaMu
MapKETUHI'OBBIX PELICHUM.

Paboueit mporpaMMoi MpeayCMOTPEHBI CIASAYIOIINE BUIBI KOHTPOJIS: TEKYIIHH KOHTPOIb
yCIIeBaeMOCTH B (hOpME YCTHBIX OIPOCOB, TECTUPOBAHHMS, KOHTPOJIBHBIX pabOT, MPOMEKYTOUHAS
arrectanus B (popme 3ayerta.

OOm1ast TpPyA0€MKOCTh OCBOCHUS AUCIUIUIMHBI COCTABIISCT 2 3a4ETHBIC CTUHHIIBI.



JIUCT UBMEHEHUM

Ipunoowcenue 2

TekcT akryanuzauuu win npuwiaraemsiil kK PIT/I nokymenT,
COZIepIKAINI U3MEHEHUS

Jara

Ne
IIPOTOKOJIA

[Tpunoxenue Nel Obnoerena ocnosnas u donorHumenvras
aumepamypa, cocmae npocpammnozo obecneuenus (110),
Cco8peMeHHbIX npogeccuonanvhvix 6az oanuvix (b/) u
ungpopmayuonno-cnpasoytwvie cucmem (MCC), nepeuens
BuHncc

31.08.2019

1

[Mpunoxxenue Ne2 ObHo81€HA OCHOBHASL U OONOTHUMENbHAS
aumepamypa, cocmas npozpammnozo ovecnevenus (110),
co8pemenHblX npogheccuonanvhvix 6az oannvix (b/]) u
ungpopmayuonno-cnpasoytvie cucmem (MCC), nepeuens
BuHncc

27.05.2020

10




[Ipunoxenue k nucty n3mMmeHeHui Nel

CocraB coBpeMeHHBIX MpodeccuonanbHbIx 06a3 nanubix (bJ]) u nHbOpMaOHHO-CIIpaBOYHbIE
cucreM (MCC) (2019 1.)

Neri/nn

HanmenoBanue

1

WebofScience
Scopus

MexnyHnapoaabie pedepaTuBHbIE HaykomeTpuueckue bJl, mocTymnHbie B
pamMKax HallMOHaJIbHOM noanucku B 2019 r.

SAGE Journals

[Ipodeccunonanbubie motHOTEKCTOBBIE B/I, MOoCcTymHBIE B paMKax
HaIIMOHAJILHOM nmoamucku B 2019 T.

Kypuansr Cambridge University Press
ProQuest Dissertation& Theses Global

XKypuans Taylor and Francis

JSTOR

[Ipodeccuonanbabie MOTHOTEKCTOBBIC BJ]

W3nanust mo o0IIeCTBEHHBIM U TYMaHUTAPHBIM HayKaM
OnekrponHas 6ubianoreka Grebennikon.ru

I"apanT

KomnbroTepHble ClIpaBOYHbIE IPABOBbIE CUCTEMBI
Koncynprant Ilntoc,

CocraB nporpammuoro ooecneuenus (I10) (2019 r.)

Ilepeuens I1O

Neri/m Haumenoanue 10 [IpousBoaurens Crmioco6
pacnpocTpaHEeHUsI
(ruyenzuonnoe unu
c60000HO
Pacnpocmparsiemoe)

1 AdobeMasterCollection CS4 | Adobe JIUIEH3UOHHOE

2 MicrosoftOffice 2010 Microsoft JIUIEH3UOHHOE

3 Windows 7 Pro Microsoft JULIEH3UOHHOE

4 AutoCAD 2010 Student Autodesk CcBOOOJIHO
pacIpoCTpaHsIeEMOE

5 Archicad 21 RusStudent Graphisoft CBOOOIHO
pacIpoCTpaHsIeEMOE

6 SPSS Statisctics 22 IBM JINIEH3UOHHOE

7 MicrosoftSharePoint 2010 Microsoft JULIEH3UOHHOE

8 SPSS Statisctics 25 IBM JIAIEH3UOHHOE

9 MicrosoftOffice 2013 Microsoft JIUIEH3UOHHOE

10 OC «Anbt O6pazoBanue» § | OO0 «bazanst CIIO JULEH3UOHHOE




11 MicrosoftOffice 2013 Microsoft JIUIEH3UOHHOE
12 Windows 10 Pro Microsoft JULIEH3MOHHOE
13 KasperskyEndpointSecurity | Kaspersky JIMIIEH3MOHHOE
14 MicrosoftOffice 2016 Microsoft JULIEH3MOHHOE
15 VisualStudio 2019 Microsoft JIUIEH3UOHHOE
16 AdobeCreativeCloud Adobe JTUIEH3HOHHOE




[Tpunosxenue k aucTy M3MeHeHU No2

Ilepeyens B/l u UCC (x n. 6.2 na 2020 r.)

Nen/mm HaumenoBanue
1 MexnyHapoanbie pedepaTuBHbIC HaykoMeTpraeckue b/, mocTyIHbIe B paMKax
HanuoHaJILHOU moanucku B 2020 r.
Web of Science
Scopus
2 [Ipodeccuonanpubie MOMHOTEKCTOBBIE b/, JOCTYIHBIEC B paMKaX HAIlMOHAJLHOU
noamucku B 2020 r.
KypuansiCambridge University Press
ProQuest Dissertation& Theses Global
SAGE Journals
XKypuansr Taylor and Francis
3 [Ipodeccronanbhbie MOTHOTEKCTOBBIE B/
JSTOR
W3 nanust nmo oduiecTBEHHBIM M TyMaHUTapHBIM HayKaM
DnexkTponHas oubnmoreka Grebennikon.ru
4 KomMniproTepHble ClIpaBOYHBIE TIPABOBBIE CHCTEMBI
Koncynperant Ilmroc,
l'apanT
CocraB nporpammuoro odecnedyenns (IIO) (k n. 7 na 2020 r.)
Neri/n Haumenosanue [10 [TpouzBoauTENH Croco0
pacmpocTpaHeHus
(ruyenszuonnoe unu
6000010
pacnpocmpansiemoe)
1 AdobeMasterCollection CS4 Adobe JTUICH3NOHHOE
2 MicrosoftOffice 2010 Microsoft JUICH3UOHHOE
3 Windows 7 Pro Microsoft JUICH3NOHHOE
4 AutoCAD 2010 Student Autodesk CBOOOIHOpAcIpocTpa
HIEMOE
5 Archicad 21 RusStudent Graphisoft CBOOOIHO
pacrpocTpaHseMoe
6 SPSS Statisctics 22 IBM JIULIEH3UOHHOE
7 MicrosoftSharePoint 2010 Microsoft JTUICH3NOHHOE
8 SPSS Statisctics 25 IBM JINIEH3UOHHOE
9 MicrosoftOffice 2013 Microsoft JIULIEH3UOHHOE
10 OC «AnpT O6pazoBanue» 8 000 «bazanest CIIO | MHIIEH3MOHHOE
11 MicrosoftOffice 2013 Microsoft JUICH3UOHHOE
12 Windows 10 Pro Microsoft JUICH3NOHHOE
13 KasperskyEndpointSecurity Kaspersky JTUICH3UOHHOE
14 MicrosoftOffice 2016 Microsoft JUICH3UOHHOE
15 VisualStudio 2019 Microsoft JTUICH3NOHHOE
16 AdobeCreativeCloud Adobe JTUICH3NOHHOE
17 Zoom Zoom JIMLIEH3UOHHOE
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