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1. [losicHUTEIbHAA 3aIUCKA

1.1. Lens u 3amaun QUCIHUILIMHBI
Lens mUCHMIIMHBI - (GbopMUpOBaHHE Y CTYACHTOB HEOOXOOUMBIX IS WX

npoeCCHOHAIBHON ~ JCATEHPHOCTH TEOPETHKO-METOJ0JIOTHYECKUX OCHOBAaHUM TTOBEICHUS

norpedureneil, MOHMMaHUsI BHYTPEHHMX M BHEIIHUX (AKTOPOB, OKA3bIBAIOIIMX BJIMSHHE Ha

HOTpe6I/ITeHBCKOG IIOBCACHHUC, a TAKKE CUCTCMbI 3HaHHI>'I, yMeHHfI 1 HABBIKOB, HAITPABJICHHLIX Ha

PCHICHUC CTPATCrMYCCKUX 3aJad IO YIIPABJIICHHUIO HOTpCGI/ITGHBCKI/IM IMOBCACHHUCM Ha PBIHKC

TOBApOB U YCIYT B COBPEMEHHBIX YCIOBUAX

3amayn QJUCHHUILINHEL:

* MH3YUYCHUC TCOPCTHYCCKUX OCHOB,

MoTpeOuTEeNEH;

COBPEMEHHBIX KOHLIENUUNA, MOZEIEH MOBEACHUS

e U3yYEHHE BHEIIHUX U BHYTPEHHHX (DaKTOpPOB, BIUSIOUIMX Ha BHIOOp MOTpeOUTENs H,

COOTBETCTBEHHO, Ha MPEABABICHUC CIIPOCAa HA TOBAPLI,

e (¢opmHupOBaHUE

3HaHUHA O HHU3KOBOBJIEYEHHOM ¢ BBICOKOBOBJICUEHHOH IIEJIEBOU

ayJUTOPUHU, UX OCHOBHBIE PA3IMYUNA U OCOOCHHOCTEH peKIaMbl JUIsl HU3KOBOBJICYEHHOM

Y BBICOKOBOBJICUCHHOU ayIUTOPUH;

e HM3YUCHHUC IIPAKTHUKKU UCCICAOBAHUA U aHAIIW3a ITOBCACHUA HOTpC6PITCJ'ICﬁ B O KOHOMHUYECCKHU

Pa3BUTHIX CTPAHAX;

e aHamM3 cCHeUU(PUKU TOBEACHUS MOTpeOUTENeil B YCIOBHUSIX PAa3BUTHS PBHIHOYHBIX

otHomeHu# B Poccun;

e (dopMupOBaHHE HABBIKOB aHAM3a W IMPOTHO3UPOBAHHS MpoIecca MOTPEOUTETHCKOTO

BBIOOpa ¢ y4eToM (aKTOPOB BIHUSHUS Ha TOTPEOUTENHCKOE IOBEJACHUE B IEIISIX

pa3paboTKH PEeKJIaMHBIX PELICHUH.

1.2. ®opmupyembie KOMIIETEHITUH, COOTHECEHHBIE C TNITAHUPYEMBIMH PE3YJIbTaTaMU 00yUCHUS
10 TUCIHUIUIAHE (MOOYI0).

Koabi Conep:kanue KoMIeTeHIHI IlepedyeHb MIaHMPYEMBbIX Pe3yJbTATOB

KOMIIe- 00y4YeHHs MO TUCIHUILINHE

TeHUHMHU

I1K-9 CIOCOOHOCTBIO 3namob: COCTaB OKPYXKAIOIIEH MapKETHHTOBOM
OLICHUBATH BO3JICHCTBUE | CpEbI, CYIIHOCTH 51 (bakTopsl
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(GyHKINOHUPOBaHUE BIIUSTHUS OKpYy>Karolen Cpelsl
OopraHu3auin u OpraHoB | MOTPEOUTENHCKOTO MOBEJCHUS
rOCy/1apCTBEHHOTO U | OPraHU3alMIOHHO-YIIPABIEHYECKUE PEIICHHUS

9KOHOMHUYECKHUX Onar U | IPUHUMAEMBIX PELICHUN
dbopmupoBaHUe crpoca  Ha

CTPYKTYP PBIHKOB U | moTpeOuTeNel U mpeaiaratb OpraHu3aluoHHO-
KOHKYPEHTHOW CpeJbl OTpaciii | yIpaBlICHYECKUE PELICHHS B IUIAHE YIPABICHUS
(IIK-9); NOBEJICHUEM MOTpeOUTENEel, HECTH 32 MPUHATHIC

penIeHus OTBETCTBEHHOCTh C  ITO3MIUH

COLIMAJIbHON 3HAYMMOCTH

1.3. MecTo TUCIUTIIIMHBI B CTPYKTYPE 00pa30oBaTEIbLHOM MPOrpaMMBbl

Hucnunnuna «[loBenenune moTpeduTenei» OTHOCUTCSA K 0a30BOM  YacTH OJI0Ka JUCITUTIINH
y4eOHOro IJIaHa.

Jl51s oOcBOGHUS TUCIUIUIMHBI HEOOXOIUMBI 3HAHUS, YMEHHUS U BJIa/IeHUs, CHOPMUPOBAHHBIE B
XO0JI€ U3YUEHHUS CHEAYIOIUX AUCIHUIUIMH U MPOXOXKIACHHUS MPAKTHK:

NudopManimoHHbIN MEHEPKMEHT

OcHoBBI TPO(HEeCCUOHATTLHOU NIEATEITHBHOCTH

MapkeTuHr

MeHemKMEHT OpraHu3aluuu

B pe3ynbraTe 0cBOCHUS IUCHUIUIMHBI (OPMUPYIOTCS 3HAHUS, YMEHUS U BIIaJICHUS,
HEOOXOUMBIC JJI U3YYCHHSI CTISAYIONINX JUCIUILTUH U MPOXOKICHUS MPAKTUK:
Coyuanvhas omeemcmeeHHOCMb OU3HeCa

Mapxemuneosvle ucciedosanus

Mapkemuneoewiii ananuz

Humezpupoeannvle mapkemunzogvle KOMMYHUKAYUU

Ynpasenenue xananamu oucmpubyyuu

Cmpamezuueckuil MapkemuHe

Mapxemune ycnye

MaKpOSKOHOMHYECKON cpebl Ha | MOTPEOUTENbCKOTO TOBEAEHUS, OCOOCHHOCTH

MYHUILIMIIAJIGHOTO  yIpaBJieHUs, | Ymems: HaXOAUTh OpraHU3aIOHHO-
BBUIBISITH U AHAJIU3UPOBATh | YIPABICHUYECKUE pelIeHus c Y4eTOM
pBIHOYHBIE U  crlienudUYecKue | IPOBEJCHHONW OLIEHKH COCTOSIHUS OKpYKaroIen
PUCKH, a TaKXe aHaJIM3HPOBATh | MAPKETUHTOBOW  Cpeibl, MOTPEOUTEIHCKOTO
MOBE/ICHUE notrpeduteseil | MOBeJEHUSI C Y4€TOM COLMAIbHOW 3HAYMMOCTH

OCHOBE 3HAHMS SKOHOMUYECKUX | Bradems: HaBBIKAMH aHAlIM3a OKpYXKarolei
OCHOB IIOBEJICHHUs OpraHM3alui, | cpeibl KOMIIAaHUH, TIOBEACHUS Pa3IMYHBIX TPYII




2. CTpyKkTypa QM CUMILTAHBI
CTpyKTypa AMCHHMIUIMHBI (MOOY/s) NI O4HOM (POPMBI 00yYeHHA

O01mas TpyI0EMKOCTh AUCIUILUIUHBI COCTaBIsACT 3 3.€., 108 u., B TOM unciie KoHTaKTHas padoTa
o0yJaromxcs ¢ npenojaBaTesieM 42 4., caMocTosTeIbHas padoTa 00yJaroimuxcs 66 u.

Bunast yueOHoI paboThI
(B yacax) @®opMEbI TEeKyIIEro
KOHTAKTHasI KOHTPOJIS
No Pasren 9 9 - % yCIIEBaEMOCTH,
n/m | AUCIUIUTMHBI/TEMbI 5 = 2 CET & S (popma .
o o |2 o ;w 3 S8 IIPOMEKYTOUYHOU
5| E £ |E§ g8%2 o £ 8 & | arrecraumu (no
S| Z S |25 8K s s z 5 cemecmpam)
S|2 |8 [Fg§Eg=g |OF

1. Beenenue. ®axropsl | 4 2 2 6
BHEIIHET0  BIUSHUS
Ha MOBE/ICHUE Obeyxnenue

o Joknaast
noTpeouTenei:

TectupoBanue

neMorpaduueckue,
HKOHOMUYECKUE,
MPUPOJHEIE, HAYYHO-
TEXHUYECKHE,
MOJINTUYECKHE,
KyIbTYpHBIE W Jp.
CermeHTHpOBaHUE
pBIHKa W  IIeneBas
ayUTOpHSL.

2. | CoumanpHas 4 2 2 10 OO6cyxnenue
cTpaTH(UKAIUAL. Jloknazsl
['pynnsl u
TPYMIOBBIE
KOMMYHHKAIUH.

Cembs u
JTIOMOXO3SIICTBO.

3. | Ilcuxorpaduxka, 4 2 2 10 | Obcyxnenue
MEePCOHAIIbHBIC [Toctpoenue
[IEHHOCTH U OpraHHU3aIMOHHBIX
KU3HEHHBIA CTUIIb CTPYKTYP
notpeOuTeneii.

4. | BHyTpeHHHE 4 4 4 10 | Obcyxnenue
(bakTopbl TOBEICHUS pelieHue 3aaa4q
nmoTpeouTene.

Bocmnpusitue,
oOy4eHHe, IMaMsTh.
3HaHue u
OTHOIIICHHUE.
MoTuBanus Hu
MOTPEOUTENHCKOE
MOBEJ/ICHUE.
CuTtyalmoHHbIE




(hakTOopHI.

Mopenu
MOCJIEI0BATEIHLHOTO
MTOBE/ICHUS
norpedurened M ux
poIb B
CTpaTErnyecKoM
TUTAHHUPOBAHUU
peknamel.  [Iporecc
MPUHSATHS PEUICHUS O
nokynke. Oco3HaHue
HE00X0IMMOCTH
MOKYTIKH.
WNudopmanoHHbIi
nouck. OneHka WU
BBIOOp aJIbTEPHATHB.
[Toxynka. Peakuus
Ha TOKYTIKY.

10

O6cyxnenue
pelieHue 3aaa4y

OpranuzanuoHHOE
MOKYIATEIbCKOE
MOBEJICHHE,
KOHCBIOMEPU3M U
pekama.

10

OO6cyxnenue
IIpaxkTrueckue
3a/laHus

Ocobennoctu
MOBEICHUS
notpeOuTeneii Ha
Pa3INYHBIX PHIHKAX.

10

Ob6cyxnenue
Jokmnaast

3aveT ¢ OLEHKOMH

sawjuma npoexknma

NTOI'O

20

22

66




3. Coaep:kaHue TUCHUILINHBI

NoNo | HaumeHnoBanue paszaena Conepxanue paszzaena
JUCHHUILINHEI
1. Brenenne. ®aktopsl BBenenue B uzydeHue noBeACHUS MOTpeOUTECH.

BHEIIHETO BJIMUSHUS Ha
MOBE/ICHUE
noTpeouTenei:
nemorpaduyueckue,
YKOHOMHYECKUE,
MPUPOIHBIE, HAYYHO-
TEXHUYECKHE,
IIOJIUTHUYCCKHUC,
KYJIbTYPHBIE U JIp.
CermeHTrupoBaHue
PBIHKA U LICJICBAsA
ayUTOPHSL.

[Torpebnenue kak mpeaMeT MapKETHHIOBOTO aHAIH3a.
OCHOBHBIE 5KOHOMHYECKHE, COLIUOIOTHIECKUE U
MICUXOJIOTMYECKHE KOHUEMIINH, TOJIX0/IbI U METOIbI
W3YYEHHUS MMOBEACHUS MTOTpeOUTENEH.

OcHoBHbIE (aKTOPHI BHEIIHETO BIUSHUS HA MOBEACHHE
noTpeduTeneit. Baxxuelme noIuTuyecKue, SKOHOMUYECKHE
1A TEXHOJIOTHUYECKHE COOBITUA KOoHIa XX — Hadaina XX| Beka
U UX BIUSHUE HA MTOBeIcHUEe oTpedburteneil. Konconumarms
KOHKypeH1uu. 3meHnenue tpeOoBaHmii moTpeOuTene.
['moGanm3arust mOTpeOUTETHLCKUX PHIHKOB U
KOHKypeHIIUU. M3MeHeHne TeXHOIOTUH TIPOU3BOICTBA
npoaykuuu. HoBeie TexHonoruu. [1oMck HOBBIX HCTOUHUKOB
KOHKYPEHTHBIX npenmyiiecTs. CHkeHue nuddepeHmaniu
npoaykToB. OOIIECTBO MacCOBOTO MOTPEOICHHUS.

N3menenune aemorpaduyeckoi CTPYKTYPHI II100aTbHOTO
noTpeOuTensCKOro priHKa B Havane XXI| Beka.
JHemorpaduueckas JOBYIIKa: MAKPOMAPKETHUHT B CBETE
cTapeHus HacelieHus. Bo3pact, Bo3pacTHbIe CYOKYJIbTYphI U
noBejieHue notpedurenei. [losBieHne «HOBBIX»
JIeMorpagpuuecKuX MOTPeOUTENECKUX PHIHKOB: «CEI0N»
PBIHOK, PHIHOK JJIsl HOJPOCTKOB. [ eHepHble pa3inuuus B
MOKYTIaTeIbCKOM MOBEACHUH. Y HUCEKC U MOTPEOUTENbCKOE
MIOBEJICHHUE.

['eorpaduyeckre KpUTepruu CErMeHTAIlMN TOTpeOnTENEH.
['mobamm3anus u pparmeHTarus notpedaeHus. Howie
HanOoJee nepcreKTUBHbIE NOTPeOUTENbCKUE PhIHKU: KuTaii,
Wnnms, Poccus.

Bo3zneiicTBue cOonMOKyaIbTYpHBIX (PaKTOPOB HA MOBEICHHE
notpedureneii. DTHUUECKask MPUHAJICKHOCTD, PEIIUTHS H
noBeJieHne noTpeduTeneii. Bo3aelcTBie KynbTypHBIX
[IEHHOCTEH Ha moBeaeHue notpeduTenein. CyOKyabTyphl U
WX BIIMSHUE Ha MTOBEJCHHUE MOTPEOUTENEH.

I'moGanbHbIe TPEHABI MOTPEOUTENHCKOTO TTOBEACHUS.
Konen spbsl MaccoBOro MapkeTUHTa. DHBUPOHMEHTAIIU3M.
«[Tozenenenue» norpedbureneii. [lorpedieHue B amoxy
nocTMo/iepHa. J[eMokpaTu3aIysi pOCKOIIN U MacCcoBast
pockoib. [IpeMuanuzanus 1 rimamypusarus HoTpeOIeHus.
UepThl COBPEMEHHOTO IOTPEOICHUS: CHEK-KYIbTypa U
MaKJOHAIbN3aIUs TOTPEOICHMS, CBEpXIIOTpeOIeHHE,
noTpebaeHue B kubepnpocrpancTse. «Dopmyia MeUTHI»:
reloHucTHYecKoe norpebdiaeHne. CHMBOIUYECKOE
noTpebiieHne B IEPEXOJHBIX SKOHOMUKAX: MOJIEIb P.
Munepa.

DKOHOMUYECKHE PECYPCHI U TOTpebieHne. 3aBUCUMOCTD
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noTpebaeHus oT pocta BBII u npyrux BHemHux
SKOHOMHUYECKHX (HakTOopoB. [ T0OaNbHBIN (PUHAHCOBBIN
KPU3HUC U «COIUATBHO OTBETCTBEHHBIN IOMITUHTY.
«Oco3Hanue Kpu3nca JeMOHCTpaTUBHOCTHY. KoHel anoxu
«rIamypar.

IlonsaTHe cermenTupoBaHus pbiHKA. [IpumMepsl
CErMEHTUPOBAHHUS PHIHKA MPH PEKJIAMUPOBAHUU TOBAPOB
0HOI ToBapHOU Kateropuu. [IoHsTHE LIENTEBOM ayIUTOPUH;
COOTHOIIIEHUE MOHSATUI MOKyIaTellb U TOTPEOUTENb.
"TTopTper" moreHnmanbHOTO MOKynatens. [ eorpaduaeckue
napameTpsl. Jlemorpaduueckue nmapamerpsl. [Tapamerpsr
COLMAJIBHOTO U CEMEWHOTO IOJI0KEHUS; )KU3HEHHBIN [IUKII
cemb. [Icuxorpaduueckue napamMeTpsl; MOHATHE CTUISL
(o6pa3za) xu3uu. [TapameTpsl MOKYNaTEIbCKOTO MTOBEACHUSI.
OTtpakeHue B peKIIaMHBIX COOOIIEHUSIX MMOPTPETA LIETCBOU
ayJUTOPHUH.

CoumanbHas
ctparudukamys. ['pymms
U TPYIIIOBEIE
KOMMYyHHKaIU. CeMbs U
JTIOMOXO3SIICTBO.

CommanpHoe TMOJOXKEHWE W MapkeTuHr. Konuenmms
COLIMATILHOTO KJiacca. OcHoBHbIE KpUTEpUU
NPUHAUICKHOCTH K coluambHOMy Kiaccy. CoruanbHas
cTpatuduKaus W TIOBEACHHE TIOTPEOUTENIe TOBApOB,
ycayr, wuae.  M3MepeHuwe  colMaibHOrO  cTaryca.
CermeHTanusi ppIHKOB; OCOOCHHOCTH TOKYITOYHBIX PEIICHHIA
conuanbHbIX KiaccoB. [lokymounsiii mponecc. CHUMBOJIBI
NPUHAUISKHOCTH K CcoIMalibHOMY Kiaccy. CHuTHalbHbIE
monenu. CommanbHas wuepapxus u Moaa. OcoOeHHOCTH
noTPeOUTENBCKOrO TOBEACHUs cerMeHToB ‘“‘upper middle
class” & “low middle class”. JlemoHCcTpaTHBHOE, HMHKEBOEC
noTpebieHue W OpeHIbI-«UKOHBDY. JleMoHCTpaTHUBHOE
notpedyieHne HU3KOJOXOIHBIX CJIOEB.I'pyNnbl U WX THIIBL.
Pedepentnsie rpynmnbl. Tumnonorust pegepeHTHBIX TPyNI U
CTETICHb WX BIMSHUS Ha MOBEACHHUE ToTpedbuteneit. Monenu
IPOIIECCOB MepcoHabHOro BIusHUSL. KoHpopmusm. Ddext
MPUCOCIUHECHUSI K OONbIMUHCTBY, 3bdexT Bebnena wu
apdext  cHoba.  Pewsama  kak  ocobas  cdepa
KOMMYHHKAaTHBHOTO  BO3JICHCTBUSL M  CTUMYJIHUPOBAHUS
MOTPEOUTENTLCKOTO  Crpoca CceMed U JIOMOXO3SIMCTB.
Jlomoxo3siictBo M ero  THOBL.  JKU3HEGHHBIA  ITUKI
nomoxo3ssiictBa. Cembsi Kak LEHTpP 3aKynku. PemieHue
JIOMOXO34iCTBa O TIOKYNKE; pacOpeiesieHue poJied o
MOJIOBOMY TPH3HAKY H OTBETCTBEHHOCTHb MU MPUHATHH
NOTPEOUTENBCKUX pELIECHUH. [TorpeOuTensckas
cornuanu3anus B cembe. Jletn kak nmorpedutenn. CemeiHbie
Opa3AHUKN W TMOAAapKU. VI3MeHeHue CTPYKTYpbl CEMbH H
JOMOXO3SIIiCTBA H  €ro BIMSHHE Ha MOTpediieHue.
OcobeHHOCTH TIOTPEOICHUS OIMHOKUX JOMOXO3SUCTB -
«CHHTJITOHOB.
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[Tcuxorpaduxka,
MepCOHAIIbHBIC
LIECHHOCTH U
JKM3HCHHBIN CTHIIb
nmoTpeouTene.

[{leHHOCTH TUYHOCTH KaK JOMHUHUPYIONIUH (HaKTOp B
noBeJicHUU motpeduteneit.  IlepcoHanbHbIE [IEHHOCTH M
npoiiecc MPUHATHUS peuieHus noTpeduTenem.
[lcuxomornyecknue  THUMOBI  TMOKyHaTeled W TEOPUH,
OOBsCHSIONINE UX TOBeJeHHE. PanmoHanbHBIA MOKYIATENb;
00yCIIOBJICHHBII MOKyaTeNb; MOKyHaTeNb,
PYKOBOJCTBYIOIIUNCSA TTIyOMHHBIMA MOTHBAaMU; MOKYIaTelb,
PYKOBOJICTBYIOIIMIMCS ~ CTPEMJIEHUEM K  COIMAJIbHOU
caMOUJICHTU(UKAIIH. BricokoBOBNIEUEHHBIE u
HU3KOBOBJICUEHHbIE MMOKYIATEIH.

Peectp muenHocteit mno Pokuuy: TepMHHaIbHBIE
(KOHEYHBIE) W HHCTPYMEHTAIbHBIE (OMOCPEOBAHHEIE).
Teopus nmorpebutenpckux 1nennocteit lllera - Heiomana —
I'pocca. Illkama wuennocrert III. IlIBapua. Ilennoctu
(GyHKIIMOHATILHBIE, COILIMAJIbHBIE, SMOIIMOHAJIbHBIE,
SMUCTEMHYECKUE, YCIOBHBIE.

[Tcuxorpaduka / kpurepun AlO. IloTpebnaenne kak
TEKCT.

Konnenmus CTWIsS )XU3HA B TEOPUH TOTPEOICHHUSL.
[14Th OCHOBHBIX >KM3HEHHBIX CTUJIEHM, MX XapaKTEPUCTUKA U
0COOEHHOCTH TIOTPEOUTENILCKOTO TTOBEACHUS KAXKIOTO CTHIIS
(reIoHMYECKHH, XO3MCTBEHHBIH, TPYIOTOJINUECKU,
OOIIMTENTBHBIHN, HEUTPATLHBIN).

KoHuenuuss cTwist JKU3HU UM €r0  U3MEpPEHHE.
Tunonoruust VALS/ LOV. I'no6anbHbIe 00pa3bl )KU3HH.

CyOKynbTypbl, CTHJIb JKU3HM U MOTPEOUTENbCKas
UACHTUYHOCTh. CTHIIb KU3HU U OCOOEHHOCTH MOTPEOICHHUS
Jro/Iel, OTHOCAIIMXCS K cerMeHTam: "aspirational lifestyle" -
"high life seekers” & "smmu". TlosiBJIeHHE HOBBIX CETMEHTOB
norpebureneit -  "kumantoB", "HOBBIX  MOJOJIBIX",
"Heopmainos", "criopTUBHBIX (paHATOB" M T.II.

Buytpennue paxtops
MTOBE/ICHUS
nmoTpeduTene.
Bocnpusitue, o6y4enue,
MaMsTh. 3HAaHUE U
oTHoIIeHne. MoTHuBaIus
U TIOTPEOUTENbCKOE
MOBEJ/ICHHUE.
CuTtyalmoHHble
(baxTophl.

OcHoBHbIE ~ BHYTpeHHHE  (AKTOpPhl  IOBEACHUS
notpedutenei. Hyxapl W MOTpeOHOCTH: CYIIHOCTh U
pazinuyue. Tunonorus noTpeOHOCTEH YeJI0BEKa.
[lorpeOnoctn u kenanus. [loTpeOHOCTH: JIOXKHBIE U
UCTUHHBIC, POJIOBBIE M TPOU3BOJAHBIC, aOCONIOTHBIE H
OTHOCUTENbHBIE. MICKYyCCTBEHHbIE TOTPEOHOCTH.

Peectp uyenoBedweckux moTpeOHOcTEe  Mbpppes:
NEpBUYHBIE W BTOPWUYHBIEC, IO3UTHBHBIE W HETATUBHBIC;
SIBHBIE U JJATEHTHBIEC; OCOZHAHHBIE 1 HEOCO3HAHHBIE.

Uepapxus noTpeOHOCTEH o Macnoy:
dbusznomornueckue;  MOTpeOHOCTH B OE30MacCHOCTH,
COIMATbHBIC IOTPEOHOCTH.

Bocnpusitue, MoTuBamus, yCTaHOBKa U yOexXIEHHE.
MoTuBaLMOHHBIN KOH(JIUKT u pamXUpOBaHUE
notrpedHocTei. Mcnonp3oBaHWe MOTHBAIMM B pEKJIaMe.
MoOTHBAaLIMOHHBIN CIIEKTP COBPEMEHHOU PEKJIAMBI.
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MOI[GJII/I WHIAWBUAYAJIBbHOT'O HOTp€6I/ITeJII>CKOFO
MOBCACHUA: BHYTPCHHHUC W BHCHIHUC Q)aKTOpI:I MOTHUBAIIUHU.

WnauBuayanbHbI  mOTpeOUTENh: TPOOIeMbl MOTHBALIUU.

Teopus «ctumyna - peakuun» (S - R). Konuemmws
AKTHBALIUU. [ToTpebHOCTH B CTUMYJIHPOBaHUH,
HAaCJIaXKICHHUH. Kpusas Bynnara. JleTepMHUHAHTHI

Omaromonyuusi moTpeduTeneii. MoTuBanus, JHWYHOCTH U
smonuu. ppanuoHaibHOe TOTPEOUTETHCKOE TTOBECHHUE.

Huddysuss wunHOBaumit. Tumel mnoTpebuteneir B
muddy3un mHHOBanMil. HoBatopcTBO M KOHCEpBaTH3M B
HOTPEOUTETHCKOM OBEICHUH.

Ocobennoctu mpouecca 00pabOTKH HHGpOpMALUU
norpedutensmu. OOydeHHe, MamMsaTh M TO3HIIMOHUPOBAHHUE
MIPOJIYKTA. dbopMHupOBaHUH
noTpeduTensckoro noseneHus. CoxpaneHue nHGOPMAIMHN B
namsiTd. MHOTOypOBHEBasi MOJICNb IaMSTh. TPU CHUCTEMBI

XpaHeHUus

Poinn HaMsITU B

Tunel 3HaHWA MOTpeOUTENEl: O MPOAYKTE, Mapke,

NOKYIIKe, MNOTPeOJICHWH W HCIOJIb30BAaHUM, 3HAHUSA 00
yoexnennn, 3HaHUS O cebe. VcTouHWkH  3HAHUMN
norpebureneii.  [IpenmyrnecTBa  MOHUMaHWS — 3HAHHMA

notpeduteneit. llenmn pexnamHoi kammaHuu M SHQPEKTHI
peKJIaMHOW  KOMMYHHUKAIIUU:  TOTPEOHOCTh  II€JIEBOM
ayIUTOPUU B TOBAPHOM KaTEropuH, OCBEIOMIIEHHOCTH O
TOBape, TOProBOM MapKe, OTHOIIEHHWE K TOPrOBOM Mapke,
HaMEpEHUE COBEPILIUTD MOKYIKY, COJCUCTBUE TTOKYTIKE.

Monpenu
MOCJIeI0BATEIBLHOTO
MTOBE/ICHUS
norpedurenel U uX poiib
B CTpaTEeruuecKoM
TUTAHUPOBAHUM PEKIIAMBI.
[Tpouece NPUHATHUSA
pemieHuss O  MOKYIKE.
Oco3nanue
HEOOXOIUMOCTH
MTOKYTIKH.
WNudopmanoHHbIi
nouck. OlLeHKa B BBIOOP
anbTepHatuB. [lokymka.
Peakuus Ha nmokymnky.

Monenu MOCIIEI0BATEIHLHOTO MOBE/ICHUS
noTpeOUTeNe U UX PoJib B CTPATErHUECKOM IUIAHWPOBAHUH
peKIIaMbl U OpeHI-KOMMYHHUKALIH.

bazoBass wmomens moBenenus mnorpeduteneinr  D.
Kornepa n JIx. Apmcrponra. Ilporecc npuHsaTHS pelieHus
NOTpeOHUTENEM: CEMb CTaTUH.

YpoBHM peakiuu MOKynaTejaen: Io3HaBaTelbHasl,
HIMOIMOHANIbHAS, MOBEeIeHYeCKas. MaTpulia BOBJICUECHHOCTH
®yra, Koyna wu benagunra. VHTemekTyanbHbIl H
SMOIMOHATBHBINA METO/IbI TO3HAHUS.

[TorpeOutenu W pemieHHe HMH CBOUX MPOOIeM:
pacmo3HaBaHHe  MPOOJIEMBI  MOTPEOUTENeM,  aCHeKThI
OPUHATHUSL PEIIEHUH; THUIBl TOTPEOUTENbCKUX pPELICHUI.
PaznuuHble MOAXO0BI K PEHICHUIO MPOOIEMBL: PACIIMPEHHOE
penieHre MmpoOJIeMbl; OrpaHUYCHHOE pPEIICHUE MPOOJIeMBI;
MOBE/IEHNE, OCHOBAaHHOE HA PYTHHHON PEaKIIUH.

Konnenuuss MyapTHaTpuOyTHBHOTO TOBapa: MOUCK
HE TOBapa, a YCJIYTU JJIsl pelIeHus Mpo0OJieM; pa3Hble TOBaphI
MOTYT YAOBJIETBOPATH OJHY U Ty e MOTPeOHOCTh; TOBAp —
COBOKYITHOCTb CBOMCTB WMJIM aTpuOyTOB; OAMH TOBAp MOXET
YIIOBJIETBOPATH PA3IMYHbIE MOTPeOHOCTH. MojaenupoBaHue
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KOHUENIMK MYJIbTHATPUOYTUBHOTO TOBapa. SlaepHbie u
nepudepuiinpie yciayru. Mojens aTpuOyTHBHOTO TOBapa
¢upMbl. ATpUOYTHI: peJICBaHTHBIE U JETEPMHHUPYIOLIHE.
3HaunMoOCTh aTtpuOyToB. BocmpuHMMaeMoe TPHUCYTCTBHE
aTpulyTa. MeTtoibl U3MEpeHUs MOJIE3HOCTH
MyJIbTHATPUOYTUBHOTO TOBapa: «KOMIIO3MIIMOHHBI» H
«JIEeKOMIO3UIIMOHHBIIY noaxonabl. [loHaTue oco3HaBaemMoro
MHO>KECTBA.

[Touck TOBapa, MaKCHMHU3HUPYIOIIETO YpOBEHBb
VIOBIICTBOPEHUSI TOTPEOUTENSA: CYIIHOCTh M IMPOOJIEMBI.
@DaxTophl, BIUSIOUINE HA CTENEHb YIOBJIETBOPEHUS: TOBap,
JUYHOE BpeMms, cuTyaluoHHble. OIlLleHKa pPa3IMYHBIX
BapHAHTOB: OIpeAeJcHUEe albTepHATUB U  pa3JeeHHe
TOBApOB Ha KaTeropuu. F3mepeHwe moO3HaBaTEIbHON
peakLuu: U3MEPEHUE U3BECTHOCTH, CPABHEHME IOKa3aTenei
BO3JCHCTBUS MH(OPMALMOHHBIX CPEICTB, 3allOMHUHAHHE U
3a0bpIBaHKE, aHAJIU3 BOCIIPUHIMAEMOI'0 CXOCTBA.

Puckn mokynarens: (UHAHCOBBIE TOTEPU; MOTEPH
BpeMEHU; PU3NUECKUI PUCK; TICUXOJIOTHYECKUI PHCK.

Nudopmanmonnsrii mouck. Mictounnku nHGpOpMaum
U UHDOpMAIMOHHBIE W3JEpKKU. Pomb ¥ LEHHOCTH
peKIIaMHON HHpOPMALIUH.

Tunel mpolecca NPUHATUS PELIEHUS: KOHTHHYYM
mpolecca pelIieHus, TepBUYHAs/ TOBTOPHAS TIOKYIIKa,
UMITYJIbCHAS TTOKYIIKA, TOUCK pa3HOOOpasus.

OTHOILIIEHHE ¥ U3MEPEHHE SMOIIMOHAIBHON PEaKIuu.
W3mepeHne OTHOLIEHMST HAa OCHOBE KOMIIO3UI[MOHHOIO
nonxonaa. MaTpuia «BaKHOCTH/ BBIPAKEHHOCTH». KapTsr
BOCTIPUATHSA, OCHOBaHHble Ha arpubyrax. Crpareruu
VU3MEHEHHUs OTHOLIEHMs. AHaIu3 IOBEACHUYECKON pEeaKIUH
nokynaress. MisMepenue noBeeH4eCKOM peakuu.

HcTroyHnKk MOKYNMKHU: KpUTepuw BbiOOpa. Po3HuuHas
TOPTOBIISA U MIONNHHT. J[eTepMUHAHTHI yCIieXa WM Heyladu
pPO3HUYHOTO TMpojaBlia. BHyTpumarasuHHblE (aKTOPHI
MOKYNKXA. MOTHUBBI 1ION-TypoB. @@akKTOpbl COBEPIICHUS
MOKYIIKU B KHOEPIPOCTPAHCTBE U HHTEPHET-PEKIIama.

[IpuoOperenne TOBapa H €ro HCIOJIb30BaHUE.
Y I0BIETBOPEHHOCTh TOTPEOUTENS TOCIe MPUOOPETCHHS
TOBapa: CYHOIHOCTb, KOHLENIMM, MpoOiembl. OOmiee
NpeCTaBiICHUE NOTPEOUTENsT O KadecTBE ToBapa. AHalu3
npuBepKeHHOCTH Mapke. [loBeaeHHe ynOBIETBOPEHHBIX U
HEYJIOBJIETBOPEHHBIX MOKYIATENeH. Y TUIN3alus NpeIMETOB
noTpeOJIeHNs TTOCIIe UX UCTIOIb30BaHUS.

Opranu3zannoHHOe
MIOKYTIaTEIbCKOE
MIOBEJICHHE,
KOHCBIOMEPU3M U
pekiama.

BoszeiicTBue Ha OpraHM3allMOHHOTO MOTPEOUTENS U
CTUMYJIMpOBaHus crnpoca Ha pbiHke B2B. CymHocTs u
MaclTad OpPraHU3allMOHHBIX pbIHKOB. OpraHu3zanuu -
NOTPEOUTENN:  XapaKTEepUCTHKA, BUABI, OCOOCHHOCTH.
OcobeHHOCTH HWHAYCTpHaTbHOrO mokKymnatens. Cmpoc Ha
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toBapel B2B: cymHocTh 1 cTpykTypa. OCOOEHHOCTH crpoca
Ha MPOMBILUICHHBIE TOBAPHI.

@aKTOpbl OPraHU3aALMOHHOTO CTUJIA; MOKYMHAOIIHNIA
neHtp. LleHTp 3akynmku: MOKymarenab; IOJIb30BaTElNb;
BIUATENBHOE JIMIO; JIMLO, NPUHUMAIOLIEE pPEILCHHUE;
«TpUBpaTHUKU». Mozenb U crenupuka opraHu3aluoHHOTO
MOKYIaTenbCcKoro moseAeHus. [Ipouecc opraHuzanmoHHON
3akynkd. Tumbl 3akymouHbiX cutyaruil. OcobeHHOCTH
noBejieHUs1 motpeduteneit Ha prHKax B2B u B2G. HoBwrit
notpedutens.  CoolOmiectBa  morpebnenus.  [lonsTue
KOHChIoMepu3Ma. Hcrtopust u rinobOanbHBIE TMEPCTICKTUBBI
KOHChIOMEpHU3MA. Koncwromepusm B Poccun. ITuka
pexiiaMpl M 3TUKa moTpebnenus. [lpaBa morpebuteneir u
rocperynupoBanune. Peakius Ou3Heca Ha JIBIDKEHUE
noTpeduTenei.

Oco0eHHOCTH ITOBEACHUS
norpeOuTeneii Ha
Pa3IMYHBIX PHIHKAX.

Cdeppr  morpebsieHHs: OCOOCHHOCTH  TIpolecca
MOKYIaTeIhCKOTO BHIOOPA MPOAYKTOB MUTAHUS U HATUTKOB,
OJIeXK/Ibl, BBICOKOTEXHOJOTUYHBIX TOBapOB, OAHKOBCKHUX
yCIIyT, TPOW3BEICHHA KYJIbTypbhl M HcKyccTBa, HOReCa,
notpebnenue B chepe mocyra u Typusma. [loBcegHeBHoe u
npa3gauyHoe notpedaenue Ha peinke FMCG. Tlorpebnenue
B OTIYCK W MOTPEOJICHNE BBIXOIHOTO AHS B cepe aocyra u
TypHU3Ma.

OcoOeHHOCTH  pekjiaMbl  JJIi  CTUMYJIUPOBaHHE
MOKYIATEJIbCKOTO MOBECHHS Ha Pa3IMUHbIX phIHKax. BAAR
INDEX - xomIuleKCHOE BOCHpHUSATHE PEKJIAMHBIX POJIMKOB
KOHEYHBIMH  MOTPeOUTENSIMH O  TpPeM  KIIOYEBBIM
rapaMeTpam: "OTtHomeHue", "JloBepue",
"CamouneHtudurarms".

Keiicel: sMmupuyeckne uccienoBaHus 0COOCHHOCTEH
MOBEIEHUs TOoTpeduTeneil Ha  pa3IUYHBIX PhIHKAX H
BOCTIPUATHS HWMH PEKIAMHBIX POJMKOB (Ha pBIHKAX
BBICOKOTEXHOJIOTHYHBIX ToBapoB, FMCG, HoReCa, onmexpl,
HEJBM)KMUMOCTH, 00pa3oBaTeNbHbIX M MEAUIMHCKUX YCIYT,
Ha (papMalneBTUYECKOM U aBTOMOOMIBHOM PBIHKAX U T.IL.).

4. O0pa3oBaTe/ibHbIe TEXHOJOTHU

Ne Buowt yueonoii Oopa3zosamenvHble mexHon02uuU
Haumenoeanue pazoena
n/m paoomul
1 2 3 5)
1. | ®akTOpsl BHENIHETO BIHsHMS Ha|JIeKIHH. Jlekums — Bu3yanuzaums
TIOBEJICHUE noTpeduTeneit: | CeMuHaphI. Ompoc, auckyceus Beictyrienus ¢
nemorpaduyeckue, CamocrosiTenpast | A0K1azamu Tectuposanue
YKOHOMHYECKHE, HpI/IpOL[HI:Ie, pa60Ta KOHCYJ{LTI/IPOB&HI/IG 1 MPOBEpPKa JOMAUTHUX
3aJJaHuHN
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Hay4YHO-TEXHUYECKUE,
MOJIUTUYECKUE, KYJIbTYPHBIE U Jp.
CermeHTHpOBaHNE pBIHKA u
1eeBast ayIuTOPHsI.

CormanpHasi crpaTH(UKaIys. Jlexmun. Jleknyst — BU3yasIn3arust
['pynmoel 1 rpynnoBsie CeMuHapHI. Ompoc, nmckycens, Beicrymienus ¢
KOMMyHHKanuu. CeMbst 1 CamocrosTenpaas | A0KIalamMu
JIOMOXO3SHCTRO. paGota KOHCyH“BTI/IpOBaHI/Ie U TIPOBEpKa JOMAITHUX
3aJlaHuHn
IIcuxorpaduka, IepcoHaIbHBIC Jlexuuu. Jlexius — Bu3yanusanus
LIEHHOCTH U KU3HEHHBIN CTHIIb CeMuHApHI. Auckycens.
HOTpe6HTeﬂeﬁ. CaMOCTOﬂTeHBHaﬂ KOHCYJ{LTI/IPOB&HI/IG 1 MMPOBEpPKa JOMAITHUX
paGota 3a1aHUH
Brytpennue gaxtops! noBenenus |Jleximu. Jlexius — Busyanusanus
noTpebureneit. Bocrpusrue, CemuHap. Ompoc, nuckyccust. Peenne 3ana4
o0OyueHue, maMsTh. SHAHUE U CamocTosiTebHas KOHCY{I’THPOBaHHe 1 IIpOBEPKA IOMAIIHUX
oTHOLIEHHE. MOTUBaIKS U pa6ota 3ajaHni
MOTPEOUTEIHCKOE ITOBEICHHE.
Curyarmmonsbie (haKTOPBI.
Mogenu nmocne10BaTeIbHOTO Jlektum. JleKiys — BU3yaH3alust
HOBe/IeHHs ToTpeduTeneil u ux Cemunap. Auckyccus. Pemenne 3a1a4
POJIb B CTPATETHUECKOM CamocrosiTenbaast | IPeAcTaBnenne [IpesenTamuit
IUIAHMPOBaHUHK peknamsl. IIponecc |paboTa KoncysbTupoBatue 1 NpoBepKa 10MAIIHHX
MIPUHSTHUS PEIICHUS O MIOKYTIKE. SaNAHHH
Oco3Hanne HeOOXOAMMOCTH
nokynku. MapopMannoHHbIH
norck. O1ieHKa 1 BBIOOD
anbTepHatuB. [Tokynka. Peakuus
Ha TIOKYTIKY.
OpraHu3aImoHHOe Jlexuuu. Jlexius — Busyanusanus
MOKYNAaTEILCKOE ITOBEACHHE, CemuHap. Omnpoc, paspaboTka aHKeT, 06CyKACHHE
KOHCHIOMEPHU3M U peKiiama. CamocTosiTenbHasi | PE3Y/IbTaTOB HCCIIE/I0BAHM.
pa60Ta KOHCYJ{LTI/IPOB&HI/IC " MPOBEpPKa JOMAUTHUX
3aJlaHUHN
Oco0eHHOCTH MTOBEACHHUS Jlexrun. JleKiys — BU3yaH3alust
norpebuTeneii Ha Cemunap. Ompoc, pazpaboTka Mozeei
Pas3IMYHBIX PBIHKAX. CamocrositenpHas | OKYHATEIBCKOTO HOBEACHNA
pa60Ta KOHCyHBTI/IpOBaHI/Ie 1 IIPOBEpPKaA JOMAITHUX

3aJaHuin
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5. OneHka mIaHNpyeMbIX pe3yJIbTATOB 00y4YeHH s

5.1. CucremMa orieHUBaHUA

Dopma konmpons

CpOK om4yemHocmu

Makc. koruuecmeo bannos

3a oony pabomy]  Bceeo
Texywuii KOHMPOIb:
- onpoc, yuacmue 8 OUCKyccul, 3, 5,7 neoenu 5 6anna 15 6annos
00K1a0bl
- mecm 2 neoens 10 6annos 10 6annos
- npakmuyeckue 3a0a4u U 3a0aHUs. 4,6, 10 neoenu 5 6anna 15 6annos
- npezeHmayuu, paspadbomxu, 8 neoenu 10 6annos 10 6annos
- KOHMPObHAs paboma 11 neoens 10 6annos 10 6annos
Hmoeo 60 bannos
Ipomescymounas ammecmayust 12 nedens 40 6annos
(3auem c oyenxoii)
Hmoeo 3a cemecmp 100 6annos

[Tomy4yeHHBII COBOKYIHBIN pe3ylbTaT KOHBEPTUPYETCS B TPAAULIMOHHYIO IIKATY OLCHOK U B
IIKay oleHoK EBporeiickoii cucTeMsl iepeHoca u HakoruieHus kpeautos (European Credit
Transfer System; nanee — ECTS) B coorBeTcTBUM ¢ TaOnHIIEH:

100-6amnpHast SR p— [kana
nIKanxa ECTS
95 -100 A
8394 OTIMYHO B

68 — 82 XOpOIIIO 3a4TEHO C

56 — 67 D
5055 YIIOBJIETBOPUTEIHLHO E

20 -49 FX
0-19 HEYIOBJIECTBOPUTEIILHO HE 3aYTCHO F
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5.2.Kputepun BHICTaBICHHSI OIICHKH MO JUCLUIUINHE

Banany/
HIxana
ECTS

Onenka o
JTUCIHUILINHE

Kpurepun oueHKH pe3yJibTaTOB 00y4eHus M0
AUCHUILINHE

100-83/
AB

COTIIMYHOY/
«3a4TEHO
(oTymuHO)»/
«3a4TEHO»

BricTaBmsiercs 00y4aromeMycsi, €Ciii OH TITyO0KO H
MPOYHO YCBOMJI TEOPETUUECKUNA U MPAKTUYECKUI
MaTepuai, MOXKET IPOJEMOHCTPUPOBATh 3TO HA 3aHITHUSIX
U B XOJI€ MPOMEKYTOYHON aTTeCTallUU.

OOyuaronuiicst HCUEpPIbIBAIOIIE U JOTMYECKH CTPOHHO
u3naraet yueOHbIi MaTepua, yMeeT YBSA3bIBaTh TEOPHIO C
IIPaKTUKOM, CIIpaBIISIETCA C PELIEHUEM 3a/1ad
npodeccnoHaNbHOM HANIPaBIEHHOCTH BHICOKOTO YPOBHS
CJIOKHOCTH, IPABUJIBHO O6OCHOBBIB3.€T IMPUHATHIC
pelIeHus.

CB000/IHO OpUEHTHPYETCS B YUeOHOH 1
npodeccroHanbHOI TuTEpaType.

OreHKa Mo TUCIUTIINHE BBICTABIISAIOTCS 00 yJaromeMycs ¢
y4E€TOM PE3yIbTATOB TEKYILEH U IIPOMEKYTOYHOU
aTTeCTalluH.

Komnereniuu, 3akpeninéHuble 3a JUCHUTUTMHOMN,
c(hOpMHUPOBAHBI HA YPOBHE — «BBICOKHINY.

82-68/

«XOPOILIO»/
«3aYTECHO
(xoporto)»/
«3a4TCHO»

BricraBisiercst o0yyaromemycs, €Cii OH 3HaeT
TEOPETUYECKUN U MPAKTUYECKUN MaTepHuall, fpaMOTHO U 10
CYIICCTBY U3JIaracT €ro Ha 3aHiATUAX U B X0/ €
MIPOMEXKYTOUYHON aTTECTALMU, HE JOITYCKasl CyIIECTBEHHBIX
HETOYHOCTEH.

OO0yuaromuiicst MpaBMUIBHO MPUMEHSIET TEOPETHICCKUE
IMOJIOKCHUS ITPU PCHICHUUN MTPAKTUYCCKUX 3aJ1ayq
npodeccnoHalbHOM HANPaBICHHOCTH PA3HOTO YPOBHS
CJIOXKHOCTHU, BJI1aACCT HGOGXO,Z[I/IMBIMI/I JJI1 9TOI'0O HaBbIKaMU
WA IpUEMaMU.

JIOCTaTOYHO XOPOIIO OPUEHTHUPYETCS B YUeOHOH U
npodeccuoHalbHOI TuTepaType.

OreHka 1Mo JUCHUIUIMHE BBICTABIISIOTCS 00YYalOmEeMycs C
YYETOM PE3YIbTATOB TEKYIIEH U MPOMEKYTOUHOMN
aTTECTaIlMHU.

Komnereniuu, 3akpeni€éHubie 3a JUCUUTUIMHOM,
c(hOpPMHUPOBAHBI HA YPOBHE — «XOPOIIIHII».

67-50/
D,E

«yIIOBJICTBOPH-
TEIBHOY/
«3aYTEHO
(ynosneTrBopu-
TEIBHO)»/
«3aUTEHO»

BricTaBnsercst oOydaromemMycs, eciiu OH 3HaeT Ha 6a30BOM
YPOBHE TEOPETUUYECKUI U MPAKTUYECKUN MaTeprall,
JIOTTYCKaeT OTAeNbHbIe OMMOKH MPH €T0 U3JI0KEHUHU Ha
3aHATHUSAX U B XOJ€ MPOMEKYTOYHOU aTTECTALUHU.
OOyuaromuiicst UCIIBITHIBAET OIpeIeIEHHbIE 3aTPYIHEHUS
B IPUMEHEHHUH TEOPETUUECKUX MOJ0KEHUM MPU PEIIeHUN
MPAKTUYECKHX 3a7a4 MpodecCHnoHabHOM HAIPaBICHHOCTH
CTaHAAPTHOT'O YPOBHSI CIIOKHOCTH, BJIaJICET
HEO0OXOTMMBIMHU ISl 3TOTO 0Aa30BBIMH HABBIKAMU U
MIpUEMaMH.

JIeMOHCTpUpYET TOCTATOYHBIN YPOBEHb 3HAHUS yIeOHOM
JIUTEPaTypPHI 10 AUCIUTIIMHE.
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Bbanabl/ Ouenka no Kpurepun oueHKH pe3yJibTaTOB 00y4eHus M0
Ikana AUCHUILINHE AUCHUILINHE
ECTS
OreHka 1Mo JUCHUIUIMHE BBICTABIISIOTCS 00YYalOmEeMycs C
YYETOM PE3YIbTATOB TEKYIIEH U MPOMEKYTOUHOMN
aTTeCTAllUH.
Komnereniuu, 3akpenia€éHubie 3a AUCUUTUIMHOM,
c(OPMHPOBAHBI HA YPOBHE — «IOCTATOUHBIIN».
49-0/ «HEeyJIOBIETBOpHUTE | BricTaBnsercs oOydaroniemMycsi, eciii OH He 3HaeT Ha
F.FX JTIBHOY/ 0a30BOM ypOBHE TEOPETUUYECKHUMN M MPAKTHICCKUIN
HE 3a4TEHO MaTepHal, JoIycKaeT rpyobie OIMOKU IIpU ero

M3JI0’KEHUU Ha 3aHATHSAX U B XOJI€ MPOMEKYTOUHON
aTTeCTallUu.

OO0yuaromuiicst HCTIBITHIBACT CEPhE3HBIC 3aTPYTHCHUS B
IIPUMEHEHUH TEOPETUUECKHUX IOJIOKEHUH NPU PELIEHUT
MPAKTUYECKHX 3a7a4 MpodeccnoHaNbHOM HAIPaBICHHOCTH
CTaHJapTHOI'O YPOBHS CJI0)KHOCTH, HE BIa/IEET
HE0OXOIMMBIMHU ISl 5TOTO HaBBIKAMU U IPUEMAMHU.
JleMOoHCTpUpYeT (pparMeHTapHbIe 3HAHUS Y4eOHOMH
JUTEPATyphI 110 TUCLHUIIINHE.

OreHka 1Mo JUCHUIUIMHE BBICTABIISIOTCS 00YYalOmEeMycs C
YYETOM PE3YyIbTATOB TEKYIIEH U MPOMEKYTOUHOM
aTTeCTallUu.

KommereHim Ha ypoBHE «OCTaTOYHBII», 3aKPETUIEHHBIE
3a AMCUUIUINHON, HE C(OPMHUPOBAHBI.

5.3. Oueno4Hble cpeacTBa (MaTepHAaJIbl) JIsl TEKYILIEro KOHTPOJIsSI yCleBaeMOCTH,
NPOMEKYTOYHOM aTTeCTALMH 00YYAIOIIUXCS N0 JHCIHUIIJIMHE

[Iporpammoii mpenycMOTpEeHBI CIEAYIOIIME BHUAbI KOHTPOJISA: TEKYIIMH KOHTPOIb B (opme

CEMHUHApPCKHX, MPAKTUYECKUX 3aHATHI, TBOPUYECKUX 3aJaHUN, TECTOB M KOHTPOJIBHBIX padoT,

buHanpHast aTTectarus: B popme 3adeta ¢ omnenkoit ([TK-9).

KoHTposibHBIE BOPOCHI:

1. [Torpeburtens 1 mokynartenb. Pekiiama kak ocobast chepa KOMMYHUKATHBHOTO

BO3/ICUCTBUS HAa NOTPEOUTENS U CTUMYIUPOBAHHS TOTPEOUTEIBCKOTO CIIPOCa.

2. T'eorpaduueckue KpUTEpUU CErMEHTAIH oTpeduTeneil. @akTopsl rI00amu3aum

PBIHKOB U WX 3HaY€HUE B pabOTe C MOTPEOUTEISIMHU.

. cDaKTOpI)I BHCIIHETO BIIMAHUSA HA HOTpe6I/ITeJ'II)CKOG IIOBCJICHHC.

BosneiicTBue conMoKyIbTypHBIX (PAKTOPOB Ha IOBEJICHUE TOTPEOUTETICH.

KynbrypHble Bapuanuu B noTpedUTETHCKOM MOBEICHHH.

3
4
5. Bo3pacTHble CyOKYIBTYpHI U TOBEACHHUE TOTPEOUTENEH.
6
7

Counaanoe ITOJIOXKCHHEC l'IOTpC6I/ITCJ'I$I, €T0 ACTCPMHUHAHTEI U UX 3HAUCHUC IJIA

pa3pabOTKU PEKJIaMBI.

8. CoumanpHas cTpyKTypa coBpeMeHHON Poccun kak GakTop creru(uK peKiaMbl.
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9. Twumel rpynn BIUSHUS Ha TOTPEOUTETHCKOE MTOBEACHHUE.

10. Mopenu npoIeccoB NepcoHaTbHOTO BIUSIHUS.

11. Juddy3us naHOBaLMil, KIaccuukanus NoTpedUTeNel No CKOPOCTH OCBOCHUS
WHHOBAIIMI U €€ HCII0Ib30BAHHUE B PEKIIaMe.

12. Jluna, BIusifonIMe Ha MHEHHS: XapaKTEePUCTUKA, MOTUBALIMS BIUSHUS U UX
UCTIOJIb30BaHUE B PEKIIaMe.

13. J1oMOXO035HCTBO, €T0 THIIBI U TOTPEOUTETHCKOE TIOBEICHHE.

14. J1oMOXO03SICTBO: POJICBOE MOBECHNE W COIIMAIM3AINS TOTPEOUTETIS.

15. Tennep u moTpeOUTENHCKOE MTOBEICHNE.

16. Buyrpennwue (akTopsl HOBEJCHHUS MOTPEOUTENEH - MX 3HAUEHHE U crienupuKa.

17. Tlpomecc 06paboTku HHPOpPMALIHH TOTPEOUTETIEM.

18. Bocmnpusrue, ero KOMIOHEHTHI U POJb B 00pab0TKe HHGOPMAITUH TTOTPEOUTEIIEM.

19. TMoapoctku kak motpedburenu. OCOOEHHOCTH PEKIaMbl, HAIPaBJIEHHON Ha TTOJIPOCTKOB.
20. YmpapieHHe SKCIO3UINEH 1 BHUMAHHEM B TIOTPEOUTEIHCKOM BOCIIPUATHH.

21. ®akTophl HHTEPIPETALNH 1IETICBON ayAUTOPUEH PEKIAMHBIX COOOIIECHUH.

22. (Cxema MoTUBalWU. MOTHUBBI TOBEACHUS TOTPEOUTENEH, UX BUbI U HCIIOIb30BAaHUE B
pekiame.

23. MHOXEeCTBO MOTUBOB U MOTHUBAIIMOHHBIN KOH(MIUKT: UCIIOIB30BAHUE B IPOJIBUKCHUU
TOBapa/yCIyTru/ueu.

24. JInuHOCTH M €€ 3HAYCHHUE B TOTPEOUTEIHCKOM MOBEACHUU. IMOIIUU U UX
HCIIOJIb30BaHUE B peKJIaMe.

25. JKu3HEHHBIH CTUIIb MOTPEOUTENEH, €ro MOJIENH U c(epbl UCIOIB30BAHUS B PEKIIaME.
26. CerMeHTHpOBaHUE PHIHKA MIPU PEKIIAMHUPOBAHUN TOBAPOB OJJHOI TOBAPHOM KaTErOpuu.
27. dopmupoBaHHE M U3MEPEHUE 3HAHUS TIOTPEOUTEIS O IPOYKTE, €T0 MOKYIKE U
UCIIOJIb30BaHUU.

28. OrHomeHne NoTpeOuTeNei K MpoayKTy, OpeHy, TPOU3BOAUTEIIO, IPOJIABILY U METOIBI
€ro U3MEPEHHUSI.

29. Oco0eHHOCTH MOTPEOJICHHS OJTMHOKHUX JOMOXO3SHCTB.

30. MynsTHaTpUOYTUBHBIC MOJCIIH OTHOIICHHS MTOTPEOUTENCH K TIPOAYKTY.

31. 3meHeHHE OTHOLICHUS NOTPEOUTENS K MPOIYKTY 10 ad(heKTUBHOMY, MTOBEICHYECKOMY
¥ KOTHUTHBHOMY KOMITOHEHTaM.

32. Ponb 1 TUIIBI CUTYalIMOHHBIX (PAKTOPOB, CUTYalUii B IPUHATHH PEIICHUS O MOKYIIKE.
33. Kputepun kinaccupukauu NoTpeOUTENHCKUX PEIICHUN U UX 3HAYEHUE I pa3padOTKu
MapKETUHTOBBIX KOMMYHHUKALIUH.

34. Hu}opManOHHBIA TOUCK B TOTPEOUTEIHCKOM PELICHUHU: 3HAUEHUE U XaPAKTEPUCTUKH.
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35. OueHouYHbIe KPUTEPHUH B MTOTPEOUTENHCKOM PEUICHUH U UX 3HAUYEHUE JIJIsl CO3/IaHus
PEKIIaMHOTO MTPOTYKTA.

36. CerMeHTHpOBaHUE PhIHKA U IIeNIEBast Ay IUTOPHSL.

37. TloBcemHeBHOE M MPa3IHUYHOE TOTPEOJICHHE.

38. OTpakeHne B pEKJIAMHBIX COOOIICHUSIX MOPTPETA 1IeJIeBOM aynuTopuu. [loHITHE «<OKUBOH
CUIIYDT», IIETIU €0 pa3paOO0TKH U MIPUHIIUIIEL.

39. Dddekr cHoba U Y3PPEeKT TPUCOSAMHEHUS K OOIBIITHHCTBY.

40. VcTOYHMK MOKYIKHU: KPUTEpUU BhIOOpA. BHyTprMarasunubie GakTOphI MOKYITKH.
MOTHUBBI HION-TYPOB.

41. ITotpeburens XX| Beka: OCHOBHBIE TPEH IbI TOTPEOUTEIHCKOTO MTOBEICHUS.

42. TlorpebutensCKoe MOBEACHIE B BEO-TIPOCTPAHCTBRE.

43. Ocobennoctu norpedburenbckoro nopeaeHus Ha peiike HoReCa.

44. TlocnenokymnoyHas OlleHKa aJbTepHATUB; OCOOCHHOCTH MOBEJCHUS YAOBIECTBOPEHHBIX U
HEYIOBJIETBOPEHHBIX noTpeduteneit. [lytu coxpanenus norpeduteneii.

45. ]JlenoBoe MoKymnaTelbCKOE OBEICHNE: OCOOCHHOCTH U MOJICTIh.

46. Pexiama kak oco0ast cpepa KOMMYHHKATHBHOTO BO3JCHCTBHUS Ha OpPTraHU3aI[HIOHHOTO
MOTPEeOUTENS U CTUMYJIUPOBAHUS CIIpoca Ha peiHKe B2B.

47. KoHChIOMEpHU3M - UCTOPUS U II100aIbHbIE NepcreKTuBhL. [IpaBa motpedbureneii n
rOCperyJIMpOBaHue.

48. OcobeHHOCTH MpoIlecca MOKYMaTeIbCKOTr0 BEIOOpa MPOAYKTOB MUTAHUS U HAITUTKOB.
49. JleMoHCTpaTUBHOE MTOTpeOIeHNnE. [[eMOHCTpaTUBHOE MMOBEICHHE HU3KOIOXOHBIX
noTpeOuTenei.

50. CuMBosI4ecKoe MOTpedIeHNE B IEPEXOIHBIX SKOHOMUKAX. JleMOKpaTHu3aIus pOCKOIIN

U TJIaMypH3aius NoTpedaeHus.

6. YueOHO-MeTOAMYeCKOe U MH(POPMAIIMOHHOE 00ecTieYeHre JUCHUIITTHHBI

6.1. CHnMCcOK MCTOYHUKOB U JTUTEPATYPbI
HUcTounuku:

OCHOBHblEe

1. I'paxnganckuit konekc Poccuiickoit denepanum.

2. 3akoH PCOCP or 22 mapra 1991r. Ne948-1 «O KOHKYypEeHIMH W OTpaHUYCHUHU
MOHOIIOJIMCTUYECKON JeSITEIbHOCTH Ha TOBAPHBIX PHIHKAX)

3. ®enepanbhblii 3akoH OT 13 mapta 2006 r. Ne38-D3 «O peknamen.

4. 3akoH P® ot 7 dpepanst 1992 1. No2300-1 «O 3anure mpaB moTpeOuTEnei»

5. 3akoHogarenbcTBO Poccuu o 3amure npaB notpeduTenei

OONONIHUmMETIbHbIE
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6.I1paBuna Toprosiu u oocnyxuBanus HaceaeHus: COOpHUK HOPMAaTUBHBIX aKTOB. - M3. 4-¢,
nepepad. u gorm. / MexayHnapoanas koHbenaepamus oomiecTB nmotpedurencii. M.: FOpuaudeckas
dupma «JIEI'AT», 2002. — 157 c.

8.Denepanbubiii 3aK0H 0T 10 uroHs 1993r. Ne5115-1 «O cepTudukauu mpoayKIud U yeIyr (B
pen. @enepanbHoro 3akoHa ot 31 utons 1998t Nel54-D3).

Jlureparypa:
OCHO6HAA

1. Hparanuyk, JI. C. IloBenenue norpedureseii: Yuedbnoe nocodue / JI.C.
Hparanuyk. - Mocksa : HUL] MUH®PA-M, 2016. - 192 c. (Briciee o6pa3oBanue: bakanaBpuar)
ISBN 978-5-16-009837-1. - Tekcr : anmekrponnsrii. - URL:
https://znanium.com/catalog/product/459498

2. Hy6posuH, 1. A. IloBenenue norpeduTtedeii / Jlyoposun U.A., - 4-e u3g. -
Mockaa :JlamkoB u K, 2017. - 310 c.: ISBN 978-51394-01475-8. - TekcT : anexkTpoHHbIii. - URL:
https://znanium.com/catalog/product/415239

3. Menuksa, O. M. IloBenenue morpedureseii / Menmuksa O.M., - 4-e us. -
Mockaga :JlamkoB u K, 2018. - 280 c.: ISBN 978-5-394-01043-9. - TekcT : anexTpoHHbIiA. - URL:
https://znanium.com/catalog/product/415017

4, IloBenenue nmorpeduredeii: Yueounk/O.H.Pomanenkoa - Mocksa : ByzoBckuii
yuebnuk, HUL] UHDOPA-M, 2015. - 320 c. ISBN 978-5-9558-0404-0. - TekcT : 2IeKTPOHHBIHN. -
URL.: https://znanium.com/catalog/product/485432
O00nOIHUMETbHAA

N ey, B. A, Mapkerunr / B. A, Asiexcynnn. - 6-¢ 31 - Mocksa - Jlauikos
u K, 2017. - 216 c. - ISBN 978-5-394-02296-8. - Tekcr : snexktponnsii. - URL:
https://znanium.com/catalog/product/511979

2. Anexcynun, B. A. MapkeTuHroBele KOMMyHUKanuu / AnekcyHuH B.A.,
Hy6aneuu E.B., Cxisip E.H. - Mocksa :Jlamkos u K, 2018. - 196 c.: ISBN 978-5-394-01090-3.
- Texcr : anextponHbiid. - URL: https://znanium.com/catalog/product/511986

3. ['onora, A. I'. VYnopasnenue mponaxamu: YueOHuk / ['omoBa A.I'. - MockBa
:JamkoB u K, 2017. - 280 c.: ISBN 978-5-394-01975-3. - Tekcrt : snexktponHsbi. - URL:
https://znanium.com/catalog/product/414918

4, Pesnuk C.JI. Opranuzamumonnoe noseaeHue. M.: UHOPA-M, 2015. — 463 c.
[9BC, znanium.com].

S. TutoBa, B. A. YnpaBieHue mnoBeleHueM mnoTpeoduTeseii : yuyeOnuk / B. A.
Turtoma, /1. JI. I'ne6osa, T. B. Turosa. - HoBocubupck : HI'TY, 2013. - 387 c. - Tekcr :
anekTponHbIi. - URL: https://znanium.com/catalog/product/546042

M CTOYHHKH CIENHAJILHON NEePHOINIECKOH JUTEPATYPLI .

Mapkerunr B Poccun m 3a pyodeskom (u3garennctBo duu-mpecc) (Www.dis.ru). XKypran
MOCBALICH TCOPHUHU W MCTOHOJIOTHU MAPKCETHHIA, MAPKCTHHTY B PA3JIMYHBIX OTPACIAX U
chepax IeaTeTbHOCTH.

Mpakrnuecknit mapkerunr (Www.cfin.ru ). JKypHan mnocsiieH mnpakTuke B cdepe
MapKETHHIOBOW JEATSILHOCTH. B HeM packpbiBaeTcs crenuduka HCIOIb30BaHUS Ha
IIPAKTUKE MApKETUHIOBOTO HHCTpyMeHTapusa. JKypHaln pEeKOMEHIyeTCs TUIIbAUEH
MapKETOJIOTOB.

Mapxkertogor (www.marketolog.ru ). E:xkemecsiunbiii KypHau. [locBsiieH mnporarasie
MapKETHHIOBOW TEOPUU M MpPAKTUKE. 3/eCh MyOJMKYIOTCS HW3BECTHBIC JIIOAH B cdepe
mapkeTuHra. B cocrase penakuuu @.Kotep.



https://znanium.com/catalog/product/459498�
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https://znanium.com/catalog/product/511986�
https://znanium.com/catalog/product/414918�
https://znanium.com/catalog/product/546042�
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http://www.marketolog.ru/�
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Hunycrpusi  pekaambl  (WwWw.ir-magasine.ru).  Exenenenbubiii  kypHan.  Cpenu
CIICIIMAIICTOB B O0JIACTH MAapKeTWHra M pPEKIaMbl 3aHUMAaeT OJHO M3 IEPBBIX MECT.
OcHOBHasi West U CTWIJIb ITOTO JKypHajla — pelenThl yclemHoro ousHeca B Poccun u 3a
pyoexom.

6.2. Ilepeuennb pecypcoB HHPOPMALMOHHO-TEJIEKOMMYHUKAIMOHHOM ceTH « AHTEepHET.

CocraB coBpeMeHHBIX TTpodeccuoHanbHbIX 0a3 nanHbiX (bJl) 1 nHpOpMaImoHHO-CIIpaBOYHbIE
cucrem (MCC) (2018 1)

Neri/n

HauMmeHnoBanue

Mexnynaponusie pedeparuBHbIe HaykoMeTpuieckue b/, mocTymHble B paMKax
HanuoHaJIbHOU noamucky B 2018 .

Web of Science

Scopus

[Ipodeccronanpabie moaHOTEKCTOBBIE b/], JOCTYyIIHBIE B paMKax HAIIMOHATBHON
noanucku B 2018 1.

Kypuanst Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

XKypuansr Taylor and Francis

DJEeKTPOHHBIC U3IaHUs M3IaTeIbCTBA Springer

[IpodeccrnonanbHbIe MOTHOTEKCTOBBIE B[
JSTOR
W3nanus o oOmecTBEHHBIM U TYMAHUTAPHBIM HayKaM

KomnbroTepHbie cripaBOYHbIE IPABOBBIE CUCTEMBI
Koncynprant ILmtoc,
I'apanTt

CocraB coBpeMeHHBIX mpodeccnoHanbHbIX 0a3 nanabix (bJ1) u nHGpOpMAIOHHO-CIIPaBOYHBIE

cucrem (UCC) (2019 1)
Nert HanmeHnoBanue
/m
1 | MexnyHnaponubie pedeparuBHbie HaykomeTpuieckue b/, moctynmHbie B pamkax

HalMoOHAJILHOU mmoanucku B 2019 .
Web of Science
Scopus

ITpodeccuonanbubie noaHoTekcToBbIe Bl HOCTYNMHBIE B paMKaX HallMOHAJILHOU
noanucky B 2019 1.

Kypuansr Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

XKypuaner Taylor and Francis

[TpodeccronanpabIe TOTHOTEKCTOBBIE B/
JSTOR
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W3nanust o 00IIEeCTBEHHBIM U TYMaHUTAPHBIM HayKaM
OnekrponHas oubanoreka Grebennikon.ru

4 | KoMIbrOTEpHBIE CITPABOYHBIE IIPABOBBIE CUCTEMBI
Koncynsrant ITntoc,
I"apant

CocraB coBpeMeHHBIX npodeccuoHanbHbIX 0a3 nanHbiX (b/]) u mHbOpMaIIMOHHO-CITPaBOYHbBIC
cucreM (MCC) (2020 1.)

Neri/n HaumenoBanue

1 MexnyHapoanbie pedepaTuBHbIC HayKoMeTpuaeckue b/, mocTymHbIe B paMKax
HalMoHaAJILHOU noanucku B 2020 r.
Web of Science
Scopus
2 [Ipodeccuonanpubie MOMHOTEKCTOBBIE b/, JOCTYIHBIE B paMKaX HaIlMOHAJTLHOU
nonmucku B 2020 r.
Kypuaner Cambridge University Press
ProQuest Dissertation & Theses Global
SAGE Journals
XKypuansr Taylor and Francis
3 [IpodeccronanbHbie MOTHOTEKCTOBBIE B/
JSTOR
W3nanus mo oOmecTBEHHBIM U TYMaHUTAPHBIM HayKaM
DnexTponHas oubimoreka Grebennikon.ru
4 KomMniproTepHble ClIpaBOYHBIE IIPABOBBIE CHCTEMBI
Koncynperant [lmroc,
lapanT

http://kafmr.rsuh.ru/ - caiit xadenpbl MapKeTUHra U peKJiaMbl, (pakyabTeTa YIpaBICHHS,
MHCTUTYTa 3KOHOMHUKH, yrpasieHus u npaBa PITY. Caifr co3man ans MHPOPMHUPOBAHUS
CTYJICHTOB W TIpEnoJaBaTelield, B3aMMOJCHCTBHS Mexay HUMH. Ha caiite myOnukyroTcs
MaTepuaibl, KaCarolUIMecs] MApKETUHIOBON TEMATHUKH.

www.marketologi.ru - caitir ['mnpaum mapketosioro. IlyOnuKyeT TOIBKO pabOTHI 1O
MapKeTUHry 4wieHoB ['mnpauu. Ecte Gopym. Bcerma MOXKHO MO3HAKOMHUTBCS C TTOBECTKON
JIHSI O4epeIHOro 3aceAanus [ uiabpanu, y3HaTh O ee yCTpeMIIeHHIX U ieHcTBe. OnyOaruKoBaH
kpatkuii (1000 TepMHUHOB) clTOBaph MO MAPKETHHTY.

WWW.sostav.ru - calT TOCBAIIEeH MpodJieMaM MapKeTWHra W p Eiambl. Ha Hem
MPEICTABICHBl HOBOCTH MapKETHMHIra M BEHETCS CoJlepKaTelibHbId ciaoBapb. Coaepxutcs
00JIbII0E KOJTMYECTBO aHAIMTUYECKHUX, UCCIIEIOBATENIbCKUX MaTepuaaoB. AKTUBHO BeAETCA
dopym. Ero wacto mocemaroT wieHsl [ Wibauu MapKETOJIOTOB.

www.admarket.ru - caiit Kiyba »XypHajaucTOB, MUIIYIIHX B IEHTPAIBHOH Mpecce o
MapKeTHUHIe U pekjiame. EXeIHEBHO NPEICTaBISIIOTCS HOBOCTH PEKJIAMHOTO pBIHKA,
HauboJsiee 3HaYMMBble C MMO3ULMHU WIeHOB Kiy0a. [leproandecku npoBoaATCsS U MyOJIHUKYIOTCS
MHTEPBBIO CIIELUAINCTOB PEKJIAMHOIO pbIHKAa XypHanucraM LeHTpanbHblx CMMU. Taxxe
3€Ch MOKHO HAaWTH €XKEMECAYHbICE PEUTHMHTHM CTa KPYHNHEWIIMX POCCHHCKHX



http://kafmr.rsuh.ru/�
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peknamojaTeneil (OTIeNbHO TENEBUACHHUE, PAJN0 U Mpecca, a TaKXKe HapyKHas pekiaMa B
Mockse u Poccum), perituaru CMU (mannbie mapkeTuHToBBIX areHTCTB Gallup Media,
Gallup AdFact, "9CITAP-Ananutuk", "Komkon-Menua", ROMIR Monitoring).

www.marketer.ru- caiT  mocBsameH Tnpobirematuke  VHTEepHET-MapKeTHHTa:
UCCJIEIOBaHMsI, TIEPCOHANINMU, CTaThH, ¢ailnbl u ap. Becbma MO3UTHUBHO TO, YTO MaTepHAaIb
CTPYIIUPOBAHBI 110 TEMATHKE.

forum.gfk.ru - ¢opym komnanuu "MHCTUTYT MapkeTHHIOBBIX uccienoanuii 'K Pyce",
MOMMEHOBaHHbBIN "KpyriibiM cTOJIOM HcclienoBaTesel peiHKa'.

WWW.outdoor.ru - caiiT, TOCBSILICHHBIH HApPYy)KHOHW peKJIamMe, MOXHO OOHapYyXHUTh
OCHOBHBIX YYaCTHMKOB pBIHKa B pa3jM4yHbIX (oOpMarax pEeKIAMHBIX IIUTOB, 0030pbI
MIEPUOJUKH U KaTaJIol CChUIOK Ha MaTepHalIbl 110 HAPYKHOU peKJIaMe.

www.esomar.org — caiit EBpomeiickoro ob6mectBa mapkerunra (World Association of
Opinion and Marketing Research Professionals), momnepxuBaeTcss Ha aHTJIMIICKOM SI3BIKE.
Karanor nmyOnukanuii conep>XUT aHHOTALMU: CEPUM MOHOTpaduii, psira MEXIyHAPOIHbBIX
UCCIICIOBaHMI, MTHPOPMAIIUIO 0 KOHTpeccax U KOH(DEPEHIUAX ITOH OpraHU3aIlHH.

7. MaTtepuajibHO-TeXHUYeCKOe o0ecneyeHne TUCUUIIIMHBI (M00Y)

JleKuMOHHBIN KypcC TUCHUTIIINHBI HUMeEEeT MYJIbTUMEAUNHOE COIPOBOXKICHUE

(MynbpTUMEIUIHBIE JIEKIIMU XpaHsaTcs Ha Kadeape). s obecnedeHHs JEKIIMOHHOTO Kypca
HEOOXOIUMBI KOMITBIOTEp W MPOEKTOp, a TaKXKe MpOorpaMMHOe obecreueHue, s MOoKasa

npe3eHTalMii U pa3andHbiX MatepuanoB (Power —Point, Microsoft- office u ap.)
CeMI/IHapCKI/Ie N MPAKTUYCCKUC 3aHATUA MPCANOJIararoT BBIMIOJIHCHUC IMPAKTUYCCKUX 3a,[[aHHI>i,
IPOBEJICHNE TIPE3EHTAIMH, PEIICHUE MPAKTHIECKUX 3a/1a4, IEMOHCTPAIUs TBOPUECKUX paboT. B

COOTBCTCTBUH C 3TUM JIA YCIICIIHOI'O OCBOCHU A JUCHHUIIIMHBI KOMIIBIOTCP U IPOCKTOP, 4 TAKIKE

porpaMMHOE oOecrieueHue, T MoKas3a MPe3eHTAui | pa3InyHbiX MaTepuanoB (Power —Point,
Microsoft- office u mp.)

CocraB mporpammuoro obecrneuenus (I10) (2018 r.)

[Tepeuens 1O
Nenm | HaumenoBanue 11O [TpousBomutens | Criocod pacripocTpaHeHUs
/i (ruyensuonnoe unu
€c680000HO
pacnpocmparsiemoe)
1 Microsoft Office 2013 Microsoft JIMIICH3UOHHOE
2 Windows 10 Pro Microsoft JIMIIEH3UOHHOE
Cocrag nporpammuoro obecrniederus (I10) (2019 1)
Ilepeuens 110
Neri/ Haumenosanue [10 [IpousBonurens Crioco6
i pacnpocTpaHeHus
(ruyensuonnoe unu
8000010
pacnpocmparsiemoe)



http://www.marketer.ru-/�
http://forum.gfk.ru/�
http://www.outdoor.ru/�
http://www.esomar.org/�

24

1 Adobe Master Collection CS4 Adobe JIUIEH3UOHHOE
2 Microsoft Office 2010 Microsoft JULIEH3MOHHOE
3 Windows 7 Pro Microsoft JIUIEH3UOHHOE
4 AutoCAD 2010 Student Autodesk CcBOOOIHO
pacmpocTpaHsieMoe
5 Archicad 21 Rus Student Graphisoft CBOOOIHO
pacmpocTpaHsieMoe
6 SPSS Statisctics 22 IBM JIALEH3MOHHOE
7 Microsoft Share Point 2010 Microsoft JULIEH3MOHHOE
8 SPSS Statisctics 25 IBM JINIEH3UOHHOE
9 Microsoft Office 2013 Microsoft JIAIEH3UOHHOE
10 OC «AnpT O6pazoBanue» 8 000 «bazanet CIIO | muIieH3noOHHOE
11 Microsoft Office 2013 Microsoft JULIEH3UOHHOE
12 Windows 10 Pro Microsoft JIUIEH3UOHHOE
13 Kaspersky Endpoint Security Kaspersky JIMIIEH3MOHHOE
14 Microsoft Office 2016 Microsoft JULIEH3MOHHOE
15 Visual Studio 2019 Microsoft JIUIEH3UOHHOE
16 Adobe Creative Cloud Adobe JTUIEH3HOHHOE
Cocras nporpammuoro obecriedenus (I10) (2020 r.)
[Tepeuens 110
Neri/mt Haumenoanue 10 [IpousBoaurens Crioco6
pactpocTpaHEeHUs
(ruyenzuonnoe unu
c60000HO
pacnpocmparsiemoe)
1 Adobe Master Adobe JUIEH3UOHHOE
Collection CS4
2 Microsoft Office Microsoft JIUIEH3UOHHOE
2010
3 Windows 7 Pro Microsoft JIUIEH3UOHHOE
4 AutoCAD 2010 Autodesk CBOOOIHOpAcIpocTpa
Student HAEMOE
5 Archicad 21 Rus Graphisoft CBOOOTHO
Student pacrpocTpaHsemMoe
6 SPSS Statisctics 22 IBM JIALEH3UOHHOE
7 Microsoft Share Microsoft JUIEH3UOHHOE
Point 2010
8 SPSS Statisctics 25 IBM JINIEH3UOHHOE
9 Microsoft Office Microsoft JIAIEH3UOHHOE
2013
10 OC «AnbT 000 «bazanst CIIO  nHIEH3UOHHOE
Oo6pazoBanue» 8
11 Microsoft Office Microsoft JULIEH3MOHHOE
2013
12 Windows 10 Pro Microsoft JULIEH3MOHHOE
13 Kaspersky Endpoint  Kaspersky JMIIEH3HOHHOE
Security
14 Microsoft Office Microsoft JUIEH3UOHHOE

2016




25

15 Visual Studio 2019 Microsoft JUIEH3UOHHOE

16 Adobe Creative Adobe JUIEH3UOHHOE
Cloud

17 Zoom Zoom JIMLIEH3UOHHOE

8. Obecneuenue 00pa3oBaTEILHOIO MpOLECCA sl JINI C OTPAHNYEHHBIMH
BO3MOKHOCTSIMH 3/10POBbSI

B xoze peanuzanuu IMCUUILTAHBI UCTIOJIB3YIOTCS CIEYIOLIUE JOTIOTHUTEIbHBIC
METO/]Ibl 00Y4YEeHHMsI, TEKYIIIETO KOHTPOJIS YCIIEBAEMOCTH U IPOMEKYTOUHOM aTTeCTalluu
00y4JaromuXCcs B 3aBUCUMOCTH OT UX MHIUBUYaITbHBIX OCOOCHHOCTEH:

® IS CIICIIBIX U CIa0OBUIAIINX:

- JeKIuu O(OPMISIOTCS B BHJAE AJIEKTPOHHOTO JOKYMEHTA, IOCTYIHOTO C IOMOIIBIO
KOMIIbIOTEPA CO CHELMATN3UPOBAHHBIM IIPOIPaMMHBIM 00€CIICUEHUEM;

- THMCbMEHHBIE 3a/laHHs BBIIOJIHSIOTCS HA KOMIIBIOTEPE CO CHEUAIN3HPOBAHHBIM
IPOTrpaMMHBIM 00€CTIEYEHHEM, HJIM MOTYT OBITh 3aMEHEHBI YCTHBIM OTBETOM;

- obecrieynBaeTCsl MHIMBUyaTbHOE paBHOMEpHOE ocBereHre He menee 300 IoKc;

- JUIs BBIIOJHEHUS 3aJaHMsl NP HEOOXOJUMOCTH IPEAOCTABISACTCA YBEIMYMBAIOLIEE
YCTPOHCTBO; BO3MOXHO TAaK)K€ MCII0JIb30BAaHUE COOCTBEHHBIX YBEIMYUBAIOIIUX YCTPOUCTB;

- IUCbMEHHBIE 3aJJaHNs O(POPMIIIOTCS YBETUUEHHBIM HIPUPTOM;

- 9K3aMeH M 3a4€T MPOBOAATCS B yCTHOW (hOpME HITM BBIMTOJTHSIOTCS B MUCBMEHHOH (opme Ha
KOMIIBIOTEPE.

® Ui TIYXHX U cIa0O0CITBIIIATHX:

- Jekuud O(OpPMIIAIOTCS B BHIE JJIEKTPOHHOIO JOKYMEHTa, JHUOO TPedOCTaBIsAETCS
3BYKOYCHJIMBAIOIIAs almaparypa MHAUBUAYAJIBHOTO MOJIb30BaHUS,

- MUCbMEHHBIE 3aJ[aHUs BBIIIOJIHAIOTCS Ha KOMITBIOTEpE B MTUCbMEHHOM (hopMme;

- 9K3aMEH M 3au€T MNpOBOAATCA B NHCbMEHHOW (hopME Ha KOMIBIOTEPE; BO3MOXKHO
npoBesieHUe B (hOpMe TeCTUPOBAHMUS.

e JUIs JIUL C HAPYIIEHUSIMU ONIOPHO-IBUIaTEJILHOTO anrapara:

- JeKUUU O(OPMISIIOTCA B BHJAE IEKTPOHHOTO JOKYMEHTA, IOCTYIMHOTO C IOMOIIBIO
KOMITBIOTEpA CO CHEIMATN3UPOBAHHBIM IIPOrPAMMHBIM 00€CIICUeHUEM;

- THMCbMCHHBIC 3allaHHs BBIINOJHAKOTCS Ha KOMIIBIOTEpE €O CHENUAIN3MPOBAaHHBIM
MPOrPaMMHBIM 00€CTIEYeHUEM;

- 9K3aMEH M 3a4€T NPOBOSATCA B YCTHOM (hOpME MIIM BBIIIOJIHAIOTCS B MUCbMEHHOHN opme Ha
KOMIIBIOTEPE.

ITpu HEOOXOMMMOCTH NpelycMaTpUBAEeTCs YBEINUYEHUE BPEMEHHU AJIs IOATOTOBKH OTBETA.

[Iponienypa  mpoBeAeHHsS  NPOMEXKYTOUHOM  arTectaumu s oOydarommxcs
YCTaHABIMBACTCSI C Y4€TOM UX MHIUBUAYAJIbHBIX ICUXO(PHU3MUECKUX OCOOEHHOCTEH.
[IpomexyTouHas arTecTanus MOXKET IPOBOAUTHCS B HECKOJIBKO 3TAIOB.

ITpu npoBeneHNH NpOLENYpbl OLEHUBAHUS PE3yIbTaTOB OOYyUEHMsI MpeLyCcMaTpUBAETCs
UCTIOJIb30BAaHHE TEXHUYECKHX CpPEACTB, HEOOXOOUMBIX B CBA3M C HWHAWBUIYAJIbHBIMU
0COOEHHOCTSAMHU O0yYaroIuxcs. DTU CPEICTBA MOTYT ObITh HPEJOCTABIECHbI YHUBEPCUTETOM,
WA MOTYT MCIIOJIb30BaThCSl COOCTBEHHBIEC TEXHUYECKUE CPECTBA.

[IpoBeneHne mpoueAypbl OLIEHUBAaHWS  pE3ylnbTaroB  OOydeHHs JIONyCKaeTcs ¢
UCIIOJIb30BaHUEM JAMCTAHIIMOHHBIX 00pa30BaTeIbHBIX TEXHOIOTHHA.
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ObecneunBaeTcst AOCTYN K MH(POPMALMOHHBIM M OHOIMoOrpaduyeckuM pecypcam B CETH
WuTepHer s kaxkaoro oOywaromierocss B ¢opMax, aJalnTHPOBAHHBIX K OTPAHUYECHUSIM HX
3JI0pOBbsI U BOCIIPUATHS HHPOPMALIUH:

e JUIS CIENbIX U CIa00BUISAIINX:

- B ICYaTHON (OopMe yBETMUEHHBIM HIPUPTOM;
- B (hopme 31eKTPOHHOTO TOKYMEHTA;

- B hopme aynuodaiina.

e IS TUIYXHX M cIaOOCbIIIANIUX:

- B meyatHou opme;

- B (hopMe 3IEKTPOHHOTO JOKYMEHTA.

e s O0YYarOMIMXCS C HAPYIIEHUSIMU OTIOPHO-/IBUTaTENILHOTO anmapara:
- B meyatHou opme;

- B (hopMe IIEKTPOHHOTO JOKYMEHTA;

- B popme ayaunodaiina.

VY4eOHble ayIUTOPUH I BCEX BUAOB KOHTAKTHOW M CaMOCTOSITEIbHON paboThI, HayyHas
OMOJIMOTEKa W WHBIC TIOMEIICHHS Ui OOYYEHHUs OCHAIICHBI CIIEIUATBLHBIM O000pYJOBaHUEM W
y4eOHBIMH MECTaMHU C TEXHUYECKHUMHU CPEACTBAMU O0YUCHUSI:

e JUIS CIENbIX U CIa00BUISAIINX:

- YCTPOWCTBOM JIJIs1 CKaHMpOBaHus 1 uTeHus ¢ kamepoit SARA CE;

- nuciieeM bpaiinsas PAC Mate 20;

- npuaTepom bpaitnst EmBraille ViewPlus;

® Ui TJIYXHX M CIa0O0CIbIIIAIINX !

- aBTOMATHU3MPOBAHHBIM pabOYUM MECTOM JJIsl JIIOJEH C HapylmleHHeM CciiyXa u
CJIa0O0CIBIIIAIINX;

- AKyCTUYECKHI YCUIIUTEb U KOJIOHKH;

e IS 0O0YYarOMIMXCS C HAPYIIEHUSIMU OTIOPHO-/IBUTaTENILHOTO anmapara:
- IepeIBUKHBIMU, PETYIUPYEMbIMH 3proHoMuueckumu napramu CU-1,;
- KOMIIBIOTEPHON TEXHUKON CO CIIEHUAIBHBIM ITPOTPAMMHBIM 00€CIICUCHHEM.

9. MeTonuvecKkue MaTepuaibl
9.1. [Inausl cemunapckux/ npakmuueckux/ 1a60pamopHvix 3aHATHNA

Cemunap Nel nmo Teme:
«BBenenne. PakTopbl BHENIHEr0 BJAMAHHUSA HA NIOBeJAeHHE NIOTPeOUTeIeiH:

aeMorpaguyeckue, JKOHOMHYECKHE, MPUPOAHbIE, HAYUHO-TEXHHUYECKHE, MOJUTHUYECKHE,

KVJbTYPHBIE M Ap. CerMeHTHPOBaHHE PLIHKA U 1IeJIeBasi aVIUTOPHUSIY.

Bomnpoce! 1151 00cy:KkaeHus:
1. dakTOophl BHEIIHETO BIMSIHUS HA TTOBEJACHUE TTOTPEOUTENCH: 1eMorpadudecKue.

2. @®axTophl BHEUIHETO BIMSHUS HA MOBEICHNE OTpeOUTENeH: SKOHOMUUECKHE.

3. ®akTopbl BHEIIHETO BIMAHUS Ha MTOBEJICHHE MOTPEOUTENCH: KYIbTypHBIE.

4. @akTOpbI BHEUIHETO BIMSIHUS HA MIOBEICHUE MTOTPEOUTENEH: TOTUTHYECKUE.

5. @akTopbl BHEIIHEr0O BIMSHUS Ha MOBEACHNUE MOTpEOUTENCH: MPUPOJHbIE U HAay4HO-
TEXHUYECKHE.

6. CerMeHTHpOBaHUE PHIHKA U II€TIEBast ayIUTOPHSL.

Konmponvuvie gonpocel 0ns 6auy-onpoca:
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OcCHOBHBIE O9KOHOMHYECKHE, COLMOJIOTHYCCKHE H IICUXOJOTHYCCKHMEC KOHIICIIINH,

MOJIXO/IBI U METOJIbI U3YUCHHSI IOBEJCHUS MTOTPEOUTENCH.
['mobGanpHBIE TPEH Bl MOTPEOUTENHCKOTO TOBEICHUS
[TonsiTHE 11€7I€BOI Ay TUTOPHUH; COOTHOIIICHHUE TMMOHATUN MOKYIIATENh U TIOTPEOUTEINb.

JIureparypa:
OCHOBHas

1. Hparanuyk, JI. C. [loBenenue notpedbureneii: Yuedbnoe nocoodue / JI.C.
Hparanuyk. - Mocksa : HUL] UH®PA-M, 2016. - 192 c. (Bricmiee oopa3oanue: bakanaBpuar)
ISBN 978-5-16-009837-1. - Tekcr : anexkTpoHHbI. - URL:
https://znanium.com/catalog/product/459498

2. Hy6posuH, U. A. IloBenenue norpedureneii / [lyoposun U.A., - 4-e u3g. -
Mockaa :JlamkoB u K, 2017. - 310 c.: ISBN 978-51394-01475-8. - Tekcr : anektponnsiid. - URL:
https://znanium.com/catalog/product/415239

3. Menuxksa, O. M. [ToBenenue norpeduteneit / Menuksia O.M., - 4-e u3z. - MockBa
:JamkoB u K, 2018. - 280 c.: ISBN 978-5-394-01043-9. - Tekcr : anexTponHsIii. - URL:
https://znanium.com/catalog/product/415017

4. [ToBenenue norpeduteneit: YueOuuk/O.H.PomanenkoBa - Mocksa : By3oBckuit
yaueonuk, HUL] MTH®PA-M, 2015. - 320 c. ISBN 978-5-9558-0404-0. - TekcT : 37€KTPOHHBIH. -
URL.: https://znanium.com/catalog/product/485432

JOITIOJIHUTCIIbHAaA

1. AnexcynuH, B. A. Mapkerunr / B. A. AnexcyHuH. - 6-e u3n. - Mocksa : J{amkos
n K, 2017. - 216 c. - ISBN 978-5-394-02296-8. - Tekcr : anekTponnsid. - URL:
https://znanium.com/catalog/product/511979

2. AnekcynuH, B. A. MapkeTuHroBbie KOMMyHUKanuu / AnekcynuH B.A.,
Hy6anesud E.B., Cxisip E.H. - Mockga :JlamkoB u K, 2018. - 196 c.: ISBN 978-5-394-01090-3.
- Tekcr : anextponnsiii. - URL: https://znanium.com/catalog/product/511986

3. l'onora, A. I'. Ynpasnenue npogaxamu: Yueouuk / ['onosa A.I'. - Mocksa
:JamkoB u K, 2017. - 280 c.: ISBN 978-5-394-01975-3. - Tekcr : anektponHnsiid. - URL:
https://znanium.com/catalog/product/414918

4, Pe3nuk C.JI. Opranuzaunonnoe nosegenue. M.: UTHOPA-M, 2015. — 463 c.
[DBC, znanium.com)].

5. Tutora, B. A. Ynpasienue nopeneHreM norpedutenei : yaeouuk / B. A.
Tutosa, JI. JI. ['me6oBa, T. B. TutoBa. - HoBocubupck : HI'TY, 2013. - 387 c. - Tekcer :
anektpounsiid. - URL: https://znanium.com/catalog/product/546042

CIpaBOYHAS TUTEpaTypa

1.1lleBuenko Jimutpuii AnatonseBud. Pexitama. Mapkerunr. PR : yaeO6HO-cripaBouHOE
nocobwue : yued. mocodue AJisi CTYJEHTOB BY30B, oOydatonuxcs 1o cnenuaibHocTssM: 080111 -
Mapxkerunr u 032401 - Pexnama / llleBuenko Imutpuit Anatonsesud ; /[. A. [lleBuenko. -
Uzn. 3-e, mepepab. u nom. - Mocksa : PITY, 2014. - 591 c.
2.1leprioBckuit H. 1. Mapkerunr: KpaTkuii TOJKOBBIH CIIOBaph OCHOBHBIX MapKETHHTOBBIX
NOHATUH 1 coBpeMeHHbIX TepMuHOB / [leprioBekuii H.U. - M.:Jlamkos u K, 2016. - 140 c. ISBN
978-5-394-02672-0

MarepnanbHO-TeXHHYECKOe o0ecrieYeHre 3aHATHS .
KOMIIBIOTEP, AJIEKTPOHHAS I0CKA U MIPOEKTOP.



http://znanium.com/catalog.php?item=goextsearch&title=%D0%9C%D0%B0%D1%80%D0%BA%D0%B5%D1%82%D0%B8%D0%BD%D0%B3&title=%D0%9C%D0%B0%D1%80%D0%BA%D0%B5%D1%82%D0%B8%D0%BD%D0%B3&years=2016-2018&page=3#none�

28

IIporpammHoe o0ecnieueHue.
Power —Point Microsoft- office

Cemunap Ne2 mo teme: «ConmanbHas crpaTudukanus. ['pynnbl U rpynnoBbie
KOMMYHHUKau. CeMbs U IOMOXO35HCTBOY.

Bonpocs! 1J1s1 00CyKIeHusI:
1. CouwmanbHas cTpaTudUKaLUs U TOBEIEHUE TOTPeOUTENEH TOBapOB, YCIYT, UICH.

2. Tumbl 3HaHWHA TOTpeOUTENIeH: O MPOIYKTE, MapkKe, MOKYIKe, MOTPeOJIeHUU U

WCIIOJIb30BaHNUH, 3HAHUS 00 yOeXKIeHH, 3HaHUS O cele.

3. Hcrounukn 3HaHWi morpeOuteneit. IlpenmymiecTBa TOHUMaHUS 3HAHUU

norpedureneii. KonmpoavHuvle gonpocwl 011 6auy-onpoca:
° Oco0EHHOCTH MMOTPEOUTETHCKOTO TIOBEICHHS IOMOXO3SHCTB
o Biusinue cTaauu )KU3HEHHOTO IIUKJIA CEMbH Ha MOTPEOUTEILCKOE TIOBEICHHE

Cnucox ucmoyHuKko8 u 1umepamypbol.:

Hcemounuxu:

I'paxxnanckuii kogekc Poccuiickoit @eaepanuu. YU.1 u U.II. — M.: «tOpaiit», 2002.

3akoH P® ot 23 centsaOps 1992r. Ne3520-1 «O ToBapHBIX 3HaKax, 3HaKax
00CTyXKMBaHUS U 3HAKaX CTPaHbl IPOUCXOXKIACHUS TOBAPOBY.

3akon PCOCP or 22 mapra 1991 r. Ne948-1 «O KOHKypeHIIMM M OrpaHUYECHUU
MOHOTIOJIUCTUYECKOMN JEATEIHPHOCTH Ha TOBAPHBIX phIHKax» (B pen. 3akoHa P®D ot 02 deBpans
2006 r. Ne019-D3).

Jluteparypa:

OCHOBHas

1. Hparanuyk, JI. C. IloBegenme motpeburteneii: YueOnoe mocodue / JI.C.
Jparanuyk. - MockBa : HUL] UH®PA-M, 2016. - 192 c. (Beiciiee oopazoBanue: bakanaBpuar)
ISBN 978-5-16-009837-1. - Tekcr : AJICKTPOHHBIH. - URL:

https://znanium.com/catalog/product/459498

2. Hyoposun, U. A. IloBemenue morpedburteneri / Jlyoposun WU.A., - 4-¢ usn. -
Mocksa :lamkoB u K, 2017. - 310 c.: ISBN 978-51394-01475-8. - Tekcr : anekrponHslid. - URL:
https://znanium.com/catalog/product/415239

3. MenuksH, O. M. TloBenenue norpedureneii / Menuksa O.M., - 4-e u3z. - Mocksa
JamkoB n K, 2018. - 280 c.: ISBN 978-5-394-01043-9. - Texkcr : smektponHbi. - URL:
https://znanium.com/catalog/product/415017

4, [ToBenenue norpeduteneit: Yueonuk/O.H.PomanenkoBa - MockBa : By3oBckwii
yaeonuk, HULl MH®PA-M, 2015. - 320 c. ISBN 978-5-9558-0404-0. - TekcT : 371eKTpOHHBIH. -
URL.: https://znanium.com/catalog/product/485432

JOTIOTHUTEIIbHAs

1. AnexcynuH, B. A. Mapkerunr / B. A. AnekcyHuH. - 6-e u3a. - Mocksa : /lamkoB
nu K, 2017. - 216 c. - ISBN 978-5-394-02296-8. - Tekcr : oamektponnbii. - URL:
https://znanium.com/catalog/product/511979

2. Anexkcynun, B. A. MapkeTuHroBele KOMMyHUKanuu / AnexcyHuH B.A.,
Hy6anesudu E.B., Cxsip E.H. - Mocksa :[lammkoB u K, 2018. - 196 c.: ISBN 978-5-394-01090-3.
- Tekcr : anextponnsiii. - URL: https://znanium.com/catalog/product/511986
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3. lonosa, A. I'. VYnpaBnenue npoxaxamu: YueOHuk / I'omoBa A.I'. - Mocksa
JamkoB u K, 2017. - 280 c.: ISBN 978-5-394-01975-3. - Texkcr : snmektponHsbii. - URL:
https://znanium.com/catalog/product/414918

4, Pesnuk C.JI. OpranmuzanmonHoe mnosenenue. M.: UHOPA-M, 2015. — 463 c.
[DBC, znanium.com)].

5. TutoBa, B. A. VYmpaBnenue mnoBeneHuem mnorpebureneir : yueOHuk / B. A.
Tutosa, [[. JI. I'neboBa, T. B. Turoa. - HoBocubupck : HI'TY, 2013. - 387 c. - Tekcrt :
anexktpounsiid. - URL: https://znanium.com/catalog/product/546042
CrnpaBouHas nureparypa

1.1lleBuenko Jimutpuii AnatonseBud. Pexitama. Mapkerunr. PR : yueO6HO-cripaBouHOE
nocobwue : yuel. mocodue AJisi CTYJCHTOB BY30B, oOydaronuxcs 1o cnenuaibHocTsM: 080111 -
Mapxkerunr u 032401 - Pexnama / [1leBuenko Imutpuit AnatonseBud ; /[. A. [lleBuenko. -
Wzn. 3-e, mepepab. u nom. - Mocksa : PITY, 2014. - 591 c.

2.1lepuoBckuit H. 1. Mapkerunr: KpaTkuii TOJKOBBIH CIIOBaph OCHOBHBIX MapKETHHTOBBIX

NOHATUH 1 coBpeMeHHbIX TepMuHOB / [leprioBekuii H.U. - M.:Jlamkos u K, 2016. - 140 c. ISBN
978-5-394-02672-0

MarepuaabHO-TEXHUYECKOe ofecneyeHne 3aHATHS
KOMITBIOTEP, JIEKTPOHHASI OCKA U TIPOEKTOP.
IIporpamMmmHoe o0ecnieueHue.

Power —Point Microsoft- office

Cemunap Ne3 no teme: Ilcuxozpaguka, nepconanvnovle YeHHOCMU U HCUZHEHHBLIL
cmuib nompeoumeneii.

Bonpocs! 1151 00CyKIeHusI:
1. LleHHOCTH TUYHOCTH KaK JOMHHHUPYIOUIHMHA (DaKTOp B MOBEACHUU MTOTpEOUTEIIEH.

2. TlepcoHalibHBIE IIEHHOCTH U MPOLIECC MPUHSTUS PELIEHUS IOTPEOUTETIEM.

3. Tlcuxonoruueckue TUIBI HOKyNaTeIeH U TEOPUH, OOBACHSIOIINE UX TIOBEJCHHUE.

4. PanuoHanbHBIA NOKyNaTe b, 00YCIOBICHHBIN MMOKYIATENb; TOKYNATEb,
PYKOBOJICTBYIOIIHUIICS INTyOMHHBIMH MOTHBAaMU; IOKYIIaTeJb, PYKOBOJCTBYIOLIHICS
CTPEMJIEHHEM K COLIMAIbHON caMOUEHTU(UKALIUH.

5. BBICOKOBOBJIEUCHHBIE 1 HU3KOBOBJICUEHHBIE IOKYTIATENIN

Konumponvusie gonpocel 0ns 6auy-onpoca:

1. BnusiHUS MEpCOHATBHBIX IICHHOCTEH U CTUIISI )KU3HU HA MOTPEOUTEIHCKOE TTOBEICHUE
2. Konnenmus CTHIISI )KU3HU B TEOPUH TTOTPEOTICHUS.
3. CyOKynbTypbl, CTHIIb )KH3HU U TOTPEOUTENBCKASI UICHTUYHOCTD.

Cnucok ucmoyHuKos u 1umepamypb:

Hemounuku:

I'paxnanckuii konexc Poccuiickoit @enepanuu. U.I u U.1I. — M.: «}Opaiit», 2002.

3akoH P® ot 23 centabps 1992r. Ne3520-1 «O ToBapHBIX 3HaKax, 3HaKax
00CITy’)KUBaHUS U 3HAKAX CTPAHBI IPOUCXOXKICHUS TOBAPOBY.

3akon PCOCP or 22 mapra 1991 r1. Ne948-1 «O KOHKYpEHIIMHM W OTrpAaHUYECHUU
MOHOTIOJIUCTUYECKOM EesITETbHOCTH Ha TOBAPHBIX PhIHKaxX» (B pel. 3akona P® ot 02 ¢espains
2006 r. Ne019-D3).

JIureparypa:


http://znanium.com/catalog.php?item=goextsearch&title=%D0%9C%D0%B0%D1%80%D0%BA%D0%B5%D1%82%D0%B8%D0%BD%D0%B3&title=%D0%9C%D0%B0%D1%80%D0%BA%D0%B5%D1%82%D0%B8%D0%BD%D0%B3&years=2016-2018&page=3#none�
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OCHOBHas

1. Hparanuyk, JI. C. IloBegenme motpeburteneii: YueOnoe mocodue / JI.C.
Hparanuyk. - Mocksa : HUL[ MTH®PA-M, 2016. - 192 c. (Briciiee obpa3oBanue: bakanaBpuar)
ISBN 978-5-16-009837-1. - Tekcr : AJICKTPOHHBIH. - URL:

https://znanium.com/catalog/product/459498

2. Hyoposun, U. A. IloBemenue morpedbuteneii / Jlyoposun WU.A., - 4-¢ usm. -
Mocksa :lamkoB u K, 2017. - 310 c.: ISBN 978-51394-01475-8. - Tekcr : anexkrponHsIid. - URL:
https://znanium.com/catalog/product/415239

3. MenuksH, O. M. TloBenenue norpedureneii / Menuksa O.M., - 4-e u3z. - Mocksa
JamkoB n K, 2018. - 280 c.: ISBN 978-5-394-01043-9. - Texkcr : smektponHbi. - URL:
https://znanium.com/catalog/product/415017

4, [ToBenenue norpeduteneit: Yueonuk/O.H.PomanenkoBa - Mocksa : By3oBckuii
yuebHuk, HUI[ MTH®PA-M, 2015. - 320 c. ISBN 978-5-9558-0404-0. - TekcT : JIeKTPOHHBIH. -
URL.: https://znanium.com/catalog/product/485432

JOITIOJIHUTCIIbHAA

1. AnekcynuH, B. A. Mapketrunr / B. A. AnekcyHuH. - 6-e u3a. - Mocksa : J[amkos
u K, 2017. - 216 c. - ISBN 978-5-394-02296-8. - Tekcr : snexkrtponnsii. - URL:
https://znanium.com/catalog/product/511979

2. Anexkcynun, B. A. MapkeTuHrossle KoMMyHHKanuu / AjekcyHuH B.A.,
Hy6aneuu E.B., Cxisip E.H. - Mocksa :Jlamkos u K, 2018. - 196 c.: ISBN 978-5-394-01090-3.
- Tekcr : anextponnbiid. - URL: https://znanium.com/catalog/product/511986

3. l'onmoBa, A. I'. Vnopasnenue mponaxamu: YueOHuk / T'omoBa A.I'. - MockBa
:JamkoB u K, 2017. - 280 c.: ISBN 978-5-394-01975-3. - Tekcrt : snekrtponHbii. - URL:
https://znanium.com/catalog/product/414918

4. Pesnuk C.JI. Oprannszaunonnoe noseaenue. M.: UH®PA-M, 2015. — 463 c.
[DBC, znanium.com].

5. TutoBa, B. A. VYmnpaenenue mnoBeneHueM moTpeduteneil : ydeOnuk / B. A.
Turtoma, /. JI. I'me6osa, T. B. Turosa. - HoBocubupck : HI'TY, 2013. - 387 c. - Tekcr :
anexkTpoHHbId. - URL: https://znanium.com/catalog/product/546042

MartepuaibHO-TEXHHYECKOe o0ecrieyeHre 3aHATHS
KOMITBIOTEP, SJICKTPOHHAS IOCKA U MPOCKTOP.
IIporpammHoe obecnievyenue.

Power —Point Microsoft- office

Cemunap Ne 4 no teme: BHyTpeHHue pakTopbI NOBEACHUS IOTPEOUTEICH.
Bocnpusitue, o0yueHue, namMaTh. 3HaHWe U OTHOWIeHHe. MoTHBaLUs U

noTpedouTeabLCKoe nopeaeHe. CuryanmoHubie hakTopbl
Bomnpoce! 1151 00cy:KkaeHus:

o OcHOBHBIEC BHYTpPEHHUE (PAKTOPHI MOBEACHUS TOTPEOUTENEH.

o Tunonorus norpedHOCTEN YenoBeka. [IoTpeOHOCTH U KeTaHus.

. Peectp uyenoBeueckux moTpeOHOCTEH Mbpppes: NEepBUYHBIE H BTOPHYHBIC;
NO3UTHBHBIEC U HETAaTUBHBIC; SIBHBIC U JIATCHTHBIC; OCO3HAHHbIE U HEOCO3HAHHBIE.

. Hepapxus moTtpeOHOCTEH 1o Macnoy: ¢(usnonorunyeckue; MOTPEOHOCTH B

0€301acHOCTH; COIMAJIbHBIEC TOTPEOHOCTH.
Koumponvhnvie sonpocwi 051 oauy-onpoca:

. Bocnpusitie, MOTHBAIHSI, YCTAaHOBKA M yOexkIeHre. MOTHBAIMOHHBIA KOH(IUKT
U paH)KHPOBaHUE MOTPeOHOCTEN. \
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° MOI[G.HI/I WHIUBUAYAJIbHOTO HOTpC6I/IT€.HBCKOFO MOBCACHUA: BHYTPCHHUC U
BHelIHHE (aKkTopsl MOTUBauu. VHIMBUAYaNnbHBIA MOTPEOUTENb: MPOOIEMBI
MOTHBAIlUH.

. JleTepMuHaHTHI Onaronoyyqnsi motTpeduTeneir. MoTuBaius, JMYHOCTh U SMOITUH.
HppanmonansHoe MOTpeOUTENbCKOE TTOBEICHUE.

. HoBaTopcTBO 1 KOHCEpBATHU3M B MOTPEOUTEIHCKOM MTOBEICHUU.

Cnucox ucmoyHukoe u 1umepamypbol:

Hemounuku:

I'paxxnanckuii kogekc Poccuniickoit @enepanuu. U.I u Y.II. — M.: «kOpaiit», 2002.

3akoH P® ot 23 centabps 1992r. Ne3520-1 «O ToBapHBIX 3HaKax, 3HaKax
00CITy’)KMBaHUS U 3HAKAX CTPAHBI IPOUCXOKICHUS TOBAPOBY.

3akoH PCOCP ot 22 wmapra 1991r. Ne948-1 «O KOHKYpEHIMH W OTpaHUYCHUU
MOHOIIOJIUCTUYECKOM NEesITeTbHOCTH Ha TOBAPHBIX pbIHKax» (B pel. 3akona PO ot 02 ¢espans
2006 r. Ne019-D3).

JIureparypa:

OCHOBHAs

1. Hparanuyk, JI. C. IloBenenme mnotpeOuteneit: Yuebnoe mnocodbue / JL.C.
Hparanuyk. - Mockga : HUL] MHD®PA-M, 2016. - 192 c. (Beiciee o6pa3zoBanue: bakamaBpuar)
ISBN 978-5-16-009837-1. - Texct : AJIEKTPOHHBIH. - URL:

https://znanium.com/catalog/product/459498

2. Hy6posun, U. A. IloBenenue mnorpedureneit / dyoposun W.A., - 4-e uzn. -
Mockaa :JlamkoB u K, 2017. - 310 c.: ISBN 978-51394-01475-8. - Tekcr : anextponHsiid. - URL:
https://znanium.com/catalog/product/415239

3. Menuksa, O. M. [loBenenue norpedureneit / Menuksa O.M., - 4-e u3z. - MockBa
:JamkoB u K, 2018. - 280 c.: ISBN 978-5-394-01043-9. - Tekcrt : snexkrtponHbi. - URL:
https://znanium.com/catalog/product/415017

4. [MoBenenune norpeduteneit: Yueonnx/O.H.PomanenkoBa - MockBa : By3oBckuii
yaeonuk, HULl MH®PA-M, 2015. - 320 c. ISBN 978-5-9558-0404-0. - TekcT : 371eKTpOHHBIH. -
URL.: https://znanium.com/catalog/product/485432

JOTIOTHUTEIIbHAS

1. AnekcynuH, B. A. Mapkerunr / B. A. AnekcyHuH. - 6-¢ u3a. - Mocksa : /lamkoB
nu K, 2017. - 216 c. - ISBN 978-5-394-02296-8. - Tekctr : oamektponnbii. - URL:
https://znanium.com/catalog/product/511979

2. Anexkcynun, B. A. MapkeTuHroBeile KoMMyHUKanuu / AnexkcyHuH B.A.,
Hy6anesudu E.B., Cxmsip E.H. - Mocksa :[lamkoB u K, 2018. - 196 c.: ISBN 978-5-394-01090-3.
- Tekcr : anextponnsiii. - URL: https://znanium.com/catalog/product/511986

3. lonosa, A. I'. VYnpaBnenue npoxaxamu: YueOHuk / ['omoBa A.I'. - MockBa
JamkoB n K, 2017. - 280 c.: ISBN 978-5-394-01975-3. - Texkcr : snmekrtponHbi. - URL:
https://znanium.com/catalog/product/414918

4, Pesnuk C.JI. Opranmzannonnoe mnoseaeHue. M.: MHOPA-M, 2015. — 463 c.
[DBC, znanium.com)].

5. TutoBa, B. A. VYmpaBnenue mnoBeneHuem mnorpeburteneii : yueOHuk / B. A.
Tutosa, [[. JI. I'neboBa, T. B. Turoa. - HoBocubupck : HI'TY, 2013. - 387 c. - Tekcr :
anexktpounsiid. - URL: https://znanium.com/catalog/product/546042

MaTtepuanbHO-TeXHUYECKOE 00ecTieYeHue 3aHATHS:
KOMIIBIOTED, AJIEKTPOHHAS I0CKa U MPOEKTOP.
IIporpammHoe o0ecnieueHue.

Power —Point Microsoft- office
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Cemunap NeS mo Teme: MojieJ i M0CJI€10BATEIbLHOI0 MOBEAEHUS NOTPeOUuTeE e U UX POJib
B CTPaTern4ecKoM INIAHMPOBAHNHY pekJaMbl. IIponecc NMpUHATHS pelIEHU 0 MOKYIIKE.
Oco3HaHue He00X0AUMOCTH NOKYNKH. MHdopManmoHHbIi nmouck. OrieHka 1 BbIOOP
aabTepHaTuB. Ilokynka. Peaknus HA MOKYIKY

Bonpocs! 1151 00CyKIeHUs:
1. Mogenu mocieqoBaTeIbLHOTO MOBEACHUS MOTpPeOUTENe U UX POIb B CTPATETMUYECKOM

IUTAHUPOBAHUU PEKJIAMBI.
2. Tlpouecc NpUHATHS PELIEHUS O MOKYIIKE.
3. Ocoznanmne He0OXOAUMOCTH MOKYNKH. H(pOpMaIIMOHHBIH MTOKCK.
4. Onenka u BeIOOp anbTepHaTuB. [lokynka. Peakius Ha MOKYMIKY.

KoumponwHuie 6onpocwl 015 6auy-onpoca:

. [Iporecc npuHATHS peIIeHHs TOTPEOUTENIEM: CEMb CTa I,
. YPpOBHM peakuuUM MOKyHaTeIe:
Cnucox ucmounuKo8 u iumepamypbi.:

Hcmounuku:

I'paxxmanckuii kogekc Poccuiickoit @enepaunu. U.I u U.II. — M.: «tOpaiiT», 2002.

3akoH P® ot 23 centsaOps 1992r. Ne3520-1 «O ToBapHBIX 3HaKax, 3HaKax
00CITyXKMBaHUS U 3HAKaX CTPaHbl IPOUCXOXKIACHUS TOBAPOBY.

3akoH PCOCP ot 22 wmapra 1991r1. Ne948-1 «O KOHKYpEeHLMH M OTpaHUYECHUH
MOHOTIOJIUCTUYECKOMN JEATEIHPHOCTH Ha TOBAPHBIX phIHKax» (B pen. 3akoHa P® ot 02 deBpans
2006 r. Ne019-D3).

Jluteparypa:

OCHOBHas

1. Hparanuyk, JI. C. IloBegenme motpeburteneii: YueOnoe mocodue / JI.C.
Hparanuyk. - Mocksa : HUL] MTH®PA-M, 2016. - 192 c. (Briciiee obpa3oBanue: bakanaBpuar)
ISBN 978-5-16-009837-1. - Tekcr : AJICKTPOHHBIN. - URL:

https://znanium.com/catalog/product/459498

2. Hyoposun, U. A. IloBenenue morpedburteneii / Jlyoposun WU.A., - 4-¢ usn. -
Mocksa :[lamkoB u K, 2017. - 310 c.: ISBN 978-51394-01475-8. - Tekcr : anexkrponHsIit. - URL:
https://znanium.com/catalog/product/415239

3. MenuksH, O. M. TloBenenue norpedureneii / Menuksa O.M., - 4-e u3z. - Mocksa
JamkoB n K, 2018. - 280 c.: ISBN 978-5-394-01043-9. - Texkcr : snmektponHbIi. - URL:
https://znanium.com/catalog/product/415017

4. [oBenenune norpeduteneit: Yueonnk/O.H.PomanenkoBa - MockBa : By3oBckuii
yaueonunk, HULl MTH®PA-M, 2015. - 320 c. ISBN 978-5-9558-0404-0. - TekcT : 371eKTpOHHBIH. -
URL.: https://znanium.com/catalog/product/485432

JOTIOTHUTEIIbHAS

1. Anexcynus, B. A. Mapkerunr / B. A. AnekcyHuH. - 6-e u3a. - Mocksa : /lamkos
nu K, 2017. - 216 c. - ISBN 978-5-394-02296-8. - Tekctr : oamektponnbii. - URL:
https://znanium.com/catalog/product/511979

2. Anexkcynun, B. A. MapkeTuHroBele KoMMyHUKanuu / AnexcyHuH B.A.,
Hy6anesud E.B., Cxsip E.H. - Mocksa :[lamkoB u K, 2018. - 196 c.: ISBN 978-5-394-01090-3.
- Tekcr : anextponnsiii. - URL: https://znanium.com/catalog/product/511986

3. lonoBa, A. I'. Ynpasienue npoxaxamu: YueOHuk / I'omoBa A.I'. - MockBa
JamkoB u K, 2017. - 280 c.: ISBN 978-5-394-01975-3. - Texkcr : smektponHbi. - URL:
https://znanium.com/catalog/product/414918
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4. Pesnuk C.J1. OprannszaunonHoe noseaenue. M.: UH®PA-M, 2015. — 463 c.
[DBC, znanium.com].

5. TutoBa, B. A. VYnpasnenue mnoBeneHueM motpeduteneir : ydeOnuk / B. A.
Turtoma, /1. JI. I'me6osa, T. B. TuroBa. - HoBocubupck : HI'TY, 2013. - 387 c. - Tekcr :
anekTpoHHbI. - URL: https://znanium.com/catalog/product/546042

MartepuaibHO-TEXHHYECKOe o0ecriedeHne 3aHATHS
KOMITBIOTEP, SJICKTPOHHAS IOCKA M MPOCKTOP.
IIporpammHoe obecnievyenue.

Power —Point Microsoft- office

CemuHap Ne 6 1o Teme:« Oprann3aliioHHOE HOKVIATEJILCKOE MOBEACHHE, KOHCHLIOMEPU3M
H_peKJaMa»

Bomnpoce! 1151 00cy:KkaeHus:
1. Mogaens u crienuduka OpraHU3aIMOHHOTO MMOKYIATEIBCKOTO MTOBEICHHUS.

2. Tlporecc opraHn3aliMOHHON 3aKYTIKH.

3. Turmbl 3aKyNOYHBIX CUTYAIHH.

4. OcobenHoctu noBeaeHus norpeduteneii Ha peinkax B2B u B2G.
5. Hogsrii norpedutens. CoolriecTBa MoTpedIeHUS.

KoumponwHnuvie 6onpocwi 0ns oauy-onpoca:

[Tonsitue koHCBHIOMepu3Ma. Opranu3aluy - HOTPeOUTENN: XapaKTePUCTHKA, BUIbI,
ocobenHocTH. OCOOEHHOCTH MHAYCTpHAIbHOTO ToKynarens. Cripoc Ha ToBapsl B2B:
CYIIHOCTb U CTpYKTypa. OcOOEHHOCTH cIipoca Ha MPOMBIIIJICHHBIE TOBAPHI.

Cnucox ucmoyHukoe u 1umepamypbol:

Hemounuku:

I'paxnanckuii konexc Poccuiickoit @enepanuu. U.I u U.1I. — M.: «Opaiit», 2002.

3akoH P® ot 23 centabps 1992r. Ne3520-1 «O ToBapHBIX 3HaKax, 3HaKax
00CITy’)KUBaHUS U 3HAKAX CTPAHBI IPOUCXOKICHUS TOBAPOBY.

3akon PCOCP or 22 mapra 1991 r1. Ne948-1 «O KOHKYpEHIIMM W OTrpAaHUYEHUU
MOHOTIOJIUCTUYECKOM NEesITeTbHOCTH Ha TOBAPHBIX PhIHKax» (B pel. 3akona PO ot 02 ¢espans
2006 r. Ne019-93).

JIureparypa:

OCHOBHAs

1. Hparanuyk, JI. C. IloBenenme mnotpeOuteneil: Yuebnoe mocodbue / JL.C.
Hparanuyk. - Mocka : HUL] MHD®PA-M, 2016. - 192 c. (Beiciee o6pa3zoBanue: bakanaBpuar)
ISBN 978-5-16-009837-1. - Texct : AJIEKTPOHHBIH. - URL:

https://znanium.com/catalog/product/459498

2. Hy6posun, U. A. IloBenenue morpedbureneit / Lyoposun W.A., - 4-e uzn. -
Mockaa :JlamkoB u K, 2017. - 310 c.: ISBN 978-51394-01475-8. - Tekcr : anextponssiid. - URL:
https://znanium.com/catalog/product/415239

3. Menuksa, O. M. [ToBenenue norpedureneit / Menuksa O.M., - 4-e u3z. - MockBa
:JamkoB n K, 2018. - 280 c.: ISBN 978-5-394-01043-9. - Tekcrt : snexkrtponHnsbii. - URL:
https://znanium.com/catalog/product/415017

4. [oBenenune norpeduteneit: Yueonnk/O.H.PomanenkoBa - MockBa : By3oBckuii
yaeonunk, HULl MH®PA-M, 2015. - 320 c. ISBN 978-5-9558-0404-0. - TekcT : 371eKTpOHHBIH. -
URL.: https://znanium.com/catalog/product/485432

JIOTIOJTHUTEIIbHAS
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1. AnexcynuH, B. A. Mapkerunr / B. A. AnekcyHuH. - 6-e u3a. - Mocksa : /lamkoB
n K, 2017. - 216 c. - ISBN 978-5-394-02296-8. - Tekcr : oamektponnbii. - URL:
https://znanium.com/catalog/product/511979

2. Anexkcynun, B. A. MapkeTuHroBeile KoMMyHUKanuu / AnexcyHuH B.A.,
Hy6anesud E.B., Cxsip E.H. - Mocksa :[lamkoB u K, 2018. - 196 c.: ISBN 978-5-394-01090-3.
- Tekcr : anextponnsiii. - URL: https://znanium.com/catalog/product/511986

3. lonoBa, A. I'. VYnpasienue npoxaxamu: YueOHuk / I'omoBa A.I'. - Mocksa
JamkoB n K, 2017. - 280 c.: ISBN 978-5-394-01975-3. - Texkcr : smekrtponHbii. - URL:
https://znanium.com/catalog/product/414918

4, Pesnuk C.JI. OpranmuzanmonHoe mnosenenue. M.: UHOPA-M, 2015. — 463 c.
[DBC, znanium.com)].

5. TutoBa, B. A. VYmnpaBnenue mnoBeneHuem mnotpebureneii : yueOHuk / B. A.
Tutosa, [I. JI. I'nmeboBa, T. B. TuroBa. - HoBocubupck : HI'TY, 2013. - 387 c. - Tekcr :
anexktpounsiid. - URL: https://znanium.com/catalog/product/546042

MaTepuanbHO-TeXHUYECKOE o0ecTieyeHue 3aHATHS:
KOMIIBIOTEP, 3JIEKTPOHHAS I0CKA U MIPOEKTOP.
IIporpamMmmHoe o0ecnieuyeHue.

Power —Point Microsoft- office

Cemuuap Ne 7 o teMe:« Oco0eHHOCTH MOBEICHU NMOTPEOUTEIEeH HA PA3JIUYHLIX PLIHKAX.
OCO0CHHOCTH PeKJIAMBI IS CTUMYJIHPOBAHNS MOKYIATEILCKOI0 HOBEICHUS HA
Pa3sIHYHbLIX PLIHKAX»

Bonpocs! 1J1s1 00CyKIeHuUsI:

1. Chepsl morpebiieHHs: OCOOEHHOCTH TIpoIecca MOKYHaTeIhCKOTO BBIOOpA
IPOAYKTOB THUTAHUS M HAIMTKOB, OJEXKIbI, BBICOKOTEXHOJOTHYHBIX TOBApOB,
OaHKOBCKHX YCIYyr, TIPOM3BEICHUN KyIbTyphl H HcKyccTBa, HOReCa,
notpebieHue B chepe qocyra u TypusMa.

[ToBcemneBHOE M pa3gHUYHOE TOTpebenne Ha peinke FMCG.
3. Tlorpebnenue B O TycK U 1o P ©J€HUE BBIXOJHO D THS B cdep € A0 gra H
Typu3Ma.

N

Cnucox ucmoyHukoe u 1umepamypbol:

Hemounuku:

I'paxnanckuii konexc Poccniickoit @enepanuu. U.I u U.1I. — M.: «}Opaiit», 2002.

3akoH P® ot 23 centabps 1992r. Ne3520-1 «O ToBapHBIX 3HaKax, 3HaKax
00CITy’)KUBaHUS U 3HAKAX CTPAHBI IPOUCXOKICHUS TOBAPOBY.

3akoH PCOCP ot 22 wmapra 1991r. Ne948-1 «O KOHKYpEHIMM W OTpaHHYEHUH
MOHOTIOJIUCTUYECKOH EesITETbHOCTH Ha TOBAPHBIX phIHKax» (B pel. 3akona PO ot 02 ¢espans
2006 r. Ne019-D3).

JIureparypa:

OCHOBHAas

1. Hparanuyk, JI. C. IloBenenue mnotpeOuteneit: Yuebnoe mnocobue / JL.C.
Hparanuyk. - Mockga : HUL] MHO®PA-M, 2016. - 192 c. (Beiciee o6pa3zoBanue: bakanaBpuar)
ISBN 978-5-16-009837-1. - Texct : AJIEKTPOHHBIH. - URL:

https://znanium.com/catalog/product/459498

2. Hy6posun, U. A. IloBenenue morpedbureneit / Lyoposun WU.A., - 4-e uzn. -
Mockaa :JlamkoB u K, 2017. - 310 c.: ISBN 978-51394-01475-8. - Tekcr : anextponssiid. - URL:
https://znanium.com/catalog/product/415239
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3. MenuksH, O. M. TloBenenue norpedureneii / Menuksa O.M., - 4-e u3z. - Mocksa
JamkoB n K, 2018. - 280 c.: ISBN 978-5-394-01043-9. - Texkcr : smektponHbii. - URL:
https://znanium.com/catalog/product/415017

4, [ToBenenue norpeduteneit: Yueonuk/O.H.PomanenkoBa - MockBa : By3oBckuii
yuebHuk, HUI[ MTH®PA-M, 2015. - 320 c. ISBN 978-5-9558-0404-0. - TekcT : 2JIeKTPOHHBIH. -
URL.: https://znanium.com/catalog/product/485432

JOIIOJIHUTECIIbHAA

1. AnekcynuH, B. A. Mapketrunr / B. A. AnekcyHuH. - 6-¢ u3a. - Mocksa : J[amkos
u K, 2017. - 216 c. - ISBN 978-5-394-02296-8. - Tekcr : snexktponnsii. - URL:
https://znanium.com/catalog/product/511979

2. Anexkcynusn, B. A. MapkeTuHropsle KOMMYyHHKanuu / AJjekcyHuH B.A.,
Hy6aneuu E.B., Cxisip E.H. - Mocksa :Jlamkos u K, 2018. - 196 c.: ISBN 978-5-394-01090-3.
- Tekcr : anextponnbiid. - URL: https://znanium.com/catalog/product/511986

3. ['onora, A. I'. Vnopasnenne mponaxamu: YueOHuk / ['omoBa A.I'. - Mocka
:JamkoB u K, 2017. - 280 c.: ISBN 978-5-394-01975-3. - Tekcrt : snexkrtpoHHbi. - URL:
https://znanium.com/catalog/product/414918

4. Pesnuk C.J1. OprannszaunonHoe noseaenue. M.: UH®PA-M, 2015. — 463 c.
[3BC, znanium.com].

5. TutoBa, B. A. VYnpaenenue mnoBeneHueM moTpeduteneir : ydeOHuk / B. A.
Turtoma, /1. JI. I'me6osa, T. B. Turosa. - HoBocubupck : HI'TY, 2013. - 387 c. - Tekcr :
anekTpoHHbId. - URL: https://znanium.com/catalog/product/546042

MartepuaibHO-TEXHHYECKOe o0ecrieyeHne 3aHATHS:
KOMITBIOTEP, SJICKTPOHHAS IOCKA U MIPOCKTOP.
IIporpammHoe obecnevyenue.
Power —Point Microsoft- office

9.2. Unble MaTepHaJIbI
Tembl Hayunvlx 00K1a008 U (i) peghepamos:

Kaxaplii cTyaeHT nmosyyaeT WHIUMBUIYaIbHBIA BapHaHT JJIsi pa3pabOTKU HAYUHO20
00K1a0a Ul HayyHo2o pegepama M TMPOBOJUT UX MPE3SHTAIHMIO B MPOIEcCe 00yUEHUSI.
[TpumepHBIE TEMBI JOKIIAOB:

1. CooTHOIIEHNE TOHATUH «TIOTPEOUTENBY/ «ITOKYMATENb» U «ITOTPEOUTENBCKOE /
MOKYTIaTeIbCKOE MTOBEACHUE.

2. Nunamuka norpebnenus B Poccuu B 1990-¢ u 2020-e roas! (mo marepuanam ['ockomcrarta).
3. JKeHIIMHbBI KaK MOTPEOUTEIH.

4. HoBble TpeH 1Bl MOTPEOUTENBCKOTO MTOBEACHUS B COBPeMEHHOM Poccumu.

5. MHmekc moTpeOuTeNbCKUX HACTPOSHUH U ero JuHaMuka B Poccum.

6. @aKTOPHI, BAUSIONINE HA TOTPEOUTETHCKOE MMOBEJCHIE CEMBH.

7. CyliecTBYeT JIi B COBPEMEHHOM MHUpPE JEMOHCTPAIIMOHHOE TTOTpeOieHue?

8. B3auMocBs3b noTpedaeHus 1 HHPOPMALIUH.

9. IloTpebenne Kak urpa.

10. Bemu, 3HaKu 1 KOJEI.

11. [llonuHr KaK BUA J0CyTA.

12. Mopa u uaeHTHPUKAIHS.

13. Typusm u «HOBBIN npa3HbINA Ki1acc» B Poccun.

14. AckeTr3M ¥ TeJJOHU3M: JIBa TIOJIF0Cca TOTPEOICHUSI.

15. Umupx ToBapa M MMHJIK YEITOBEKA.

16. ABTOMOOWMIIb M €0 CUMBOJIMYECKOE 3HAUCHUE.

17. 3nauenne «cepeOpUTH» JIsi COBEPIICHUS TTOKYIIKH.

18. llonuHr B KMOEPIPOCTPAHCTBE.

19. TToBCceAHEBHOCTH M TIPA3IHUK B MOTPEOJICHUH.
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20. I[IpeMuabHOCTB U IIIaMypPHOCTh KaK OCHOBHBIE TPEH/Ib B CMEIIICHUN aKI[CHTOB MOTPEOICHHS
cpennero kiacca Bo Bropoi nosioBune 2000-x romoB Poccun.

21. [IpumeHuMoO 11 K cOBpeMeHHOM Poccun nmoHsATHE «O0IIECTBO MacCOBOIO OTPEOICHUS»?

22. MexaHu3M MPUHATHS IOTPEOUTENIEM PEIICHUS O MMOKYIIKE.

23.  BuyrpumarasuHHbIC (PAKTOPHI TOKYIIKH.

24.  Baemnwue u BHyTpeHHHUE (DAKTOPHI MOTHBAIIUU TTOTPEOUTEIIS.

26. [TonsiTHe "opraHu3alMOHHBIN OKyNaTeNns".

29. "PedepentHas rpynmna" u ee 3HaUCHHUE JJIS1 TOTPEOUTEITHCKOTO MTOBEICHHUS.

30.  "Mamnas rpynmna" u Ki1accupuKaus rpynrnoBoi MpUHAAIEKHOCTH TOTPEOUTENS.

31. dakTOphI BHEIIHETO BIHMSHUS HA TTOBEJACHUE TTOTPEOUTENCH KaK YCIOBHS MaKpO- U
MHUKPOCPE/IBI.

32.  XapakTepuCTHKa THIOB CUTYyallMH: KOMMYHUKAIIMOHHAS CUTYalUsl, CUTYalluu MOKYIIKU U
€€ UCIOJIb30BaHMUA.

33.  Knaccudukarmus poseit o NPpUHATHIO TOMOXO03SHCTBOM PEIICHUSI O TTOKYIIKE.

34.  XapakTepHuCTHUKa OCHOBHBIX MOCIIETIOKYITOYHBIX COIIMATIBHBIX MIPOIIECCOB.

35. "[lepconanbpHBIC IEGHHOCTH MTOTpeOUTEN" (IIEHHOCTHBIC OPUEHTAITNH )

36.  CymHOCTh TOTPEOUTETBCKOTO PELICHUS O MOKYIKE KaK OIIEHKA PA3JIMYHbIX aTpHOyTOB
MPOAYKTA.

37.  Tlonsarue "uppannoHaIbHOE TOBEACHUE OTpeOUTENs".

38.  Xapaktepuctuka (HakTOPOB CUTYaIIMOHHOTO BIUSHHS Ha MOTPEOUTEIHCKOE MIOBEICHHE.
39. "YpoBeHb HHOOPMHUPOBAHHOCTH (3HAHMIA) TOTpeOUTENS" O TOBApE, YCIOBHUSIX €r0
pUOOPETEHUS U UCIIOJIb30BAHMUS.

40.  Konuenuus u MOAETH KU3HEHHOTO cTWIIs moTpeduTens. Kiaccudukanms ocHOBHBIX
MOJIEJIEH.

42.  Knaccudukanus THIIOB pelIeHU MOTpeOUTENs 0 MOKYIKE.

43.  JleTrepMUHAHTHI COIIMAIIBHOTO KJIacCa U COIMATIBLHOTO CTaTyca MOTpeOUTeIIsI.

44.  Tlpouecc oneHKH U (OPMHUPOBAHUE MTOTPEOUTEIEM aIbTEPHATHB (BapUAHTOB) MOKYIIKH
45.  Tlokasarenu BEIOOpA UCTOYHMKA U TIPEIMETA MTOKYITKH

46.  Bocnpusitue u 00paboTka HHPOPMALIUHU TOTPEOUTENIEM KaK OCHOBA MEXaHU3Ma

INPUHSTHS PEIICHUS O MOKYIIKE.
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Ilpunooscenue 1
AHHOTALIUA

HucuurmumHa —«llogedenue nompebumeneu» SABIAseTCs 4YacTbio 0azoBoro Oioka
JTUCLUIUIMH yuyeOHoro miaHa. JlucuuninnHa peanusyercs Ha GakyabTeTe yIpaBieHUs Kadeapoit
MapKETUHTa U PEKJIaMBI.

Ienp  gucuuiuivHbel:  (QOPMUPOBAaHME Yy  CTYAEHTOB  HEOOXOAMMBIX Ui HX
npoeCCHOHATBHON  JESATEIbHOCTH TEOPETUKO-METOAOIOTMYECKMX OCHOBAaHUM TOBEICHHUS
norpeOuTeneil, NOHMMaHUs BHYTPEHHUX M BHEIIHUX (DaKTOPOB, OKa3bIBAIOUIMX BIIMSHUE Ha
NOTPEOUTENHCKOE MOBEJICHHE, A TAK)KE CUCTEMbl 3HAHWH, YMEHHI U HAaBBIKOB, HAIIPaBJICHHBIX Ha
pellleHHe CTPAaTern4ecKux 3ajad IO YNPaBICHUIO MOTPEOUTENbCKUM IOBEIACHHUEM Ha pBIHKE
TOBApOB U YCIYT B COBPEMEHHBIX YCIOBUSIX.

3amaun.

. U3y4eHHE TEOPETHUECKUX OCHOB, COBPEMEHHBIX KOHIICTIIIUI, MO/IeTIeH MOBEICHUS
MoTpeOuTeNeH;

. U3y4eHHE BHEIIHUX M BHYTPEHHHX (DaKTOPOB, BIUIIOMINX HAa BEIOOpP MOTPEOUTENS
U, COOTBETCTBEHHO, Ha MIPEbSIBICHUE CIIPOCA HA TOBApHI;

. dbopMupoBaHHE 3HAHWUN O HHU3KOBOBJICUYCHHOW M BBICOKOBOBJICUYCHHOH IEIeBOU
ayJUTOPUH, UX OCHOBHBIE Pa3IMYUN U OCOOCHHOCTEH peKJIaMbl sl HU3KOBOBJICUYEHHOW MU
BBICOKOBOBJICUCHHOH ayJAUTOPUH;

. U3ydyeHHe NPAaKTUKHA MCCIEJOBAHUSA M aHalu3a IOBEACHUs MOTpeduTeneii B
HKOHOMHYECKHU PA3BUTHIX CTPaHAX;

. aHaIu3 cleqU(pUKN MOBEACHUS MOTPEOUTENIEH B YCIOBHUSIX Pa3BUTHS PhIHOYHBIX
oTHoIeHu B Poccuu;

. (GopMHpOBaHHE  HAaBBIKOB  aHajdM3a M  I[POTHO3MPOBAaHUS  IIpolecca
NOTPEOUTENBCKOTO BBHIOOpA € yueToM (DaKTOpOB BIMSHUSA Ha MOTPEOUTENBCKOE IMOBEACHUE B
LEJIAX pa3pabOTKU PEKJIAMHBIX PELICHU.

JlucuumuinHa HampasieHa Ha popMUpOBaHUE CIeIyIONeil KOMIETEHIUH:

CIIOCOOHOCTBIO ~ OLIEHUBATh  BO3JEHCTBHE  MaKpPO’KOHOMHMYECKOW  Cpelasl  Ha
(YHKIMOHMPOBAHUE OpTraHU3alMii M OPraHOB TOCYAAPCTBEHHOTO M MYHUIIMIIAJILHOTO
yIpaBJICHUS, BBIABIATH W aHAIW3UPOBATh PBIHOYHBIE U CHEHU(DHUUECKHE PUCKH, A TaKXkKe
aHaATM3UPOBATh MOBEICHUE MOTpedUTENel SKOHOMUYECKHX Ojar M (OpMHUpOBAaHUE CIIpoca Ha
OCHOBE 3HAHMA DSKOHOMHYECKHX OCHOB IIOBEIECHHUS OpraHU3alUil, CTPYKTYp pPBIHKOB U
KOHKYpeHTHOI cpenbl orpaciu ([1K-9);

B pe3ynbrare ocBoeHUS AUCIUIIIUHBI 00YYaIONIUIACS JTOTKEH:

3HaTh: COCTAaB OKPYKAIOIIEH MapKETUHTOBOW CpEIbl, CYIIHOCTh W  (HaKTOPBI
NOTPEOUTENHCKOTO  TIOBEJCHUS, OCOOCHHOCTH  BIUSHUS ~ OKpYXKamIlmed  cpeasl U
NOTPEOUTENHCKOTO MOBEICHUS HAa OPTaHU3aLMOHHO-YIIPaBICHYECKHUE PEIICHUS

YMeTb: HaXOAUTh OPraHU3aIMOHHO-YIPABICHUECKUE PEUICHUS C YYETOM IMPOBEICHHOMN
OLICHKH COCTOSIHMSI OKpYXKarollel MapKeTHHTOBOM cpeibl, MOTPeOUTENbCKOTO IOBEACHUS C
Y4E€TOM COLUAIbHOM 3HAYMMOCTH IIPUHUMAEMBIX PEILICHUN

BrageTs: HaBplkaMu aHanmu3a OKpPYXKarolEHd cpeabl KOMIIAHWUM, MOBEACHUS Pa3IuYHBIX
Tpynn MmoTpeOuTeNeld M Mpeajaratb OpPraHU3AIlMOHHO-YIPABICHYECKHE PEIICHUS B IUIaHE
yIpaBiIeHUs MOBEACHUEM IOTpeOuTeNel, HECTH 3a MPHUHSATHIE PEIIeHUs OTBETCTBEHHOCTH C
MO3ULUK COUUAIIBHON 3HAYUMOCTH

Paboueit mporpaMMoi MpeayCMOTPEHBI CIASAYIOIINE BUIBI KOHTPOJIS: TEKYIIHH KOHTPOJIb
ycIieBaeMoCTH B (GopMe Oompoca, Mpe3eHTAIMH, JO0KJIaI0B, pa3padOTOK, TECTOB, KOHTPOJIbHOM
paboThl, y4acTUsl B IUCKYCCHH, BBIIIOJIHEHUS MPAKTUUECKUE 3a/1a4 U 3aJJaHUl, IPOMEKYTOUHAS
aTTecranus B hopMe 3K3aMeHa.

OO611ast TpyA0€MKOCTh OCBOSHHS TUCUUIUIMHBI COCTABIISIET 3 3aUE€THbIE €TUHUIIBL.
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JIUCT UBMEHEHUM

Ipunooswcenue 2

TekcT akryanuzauuu win npuwiaraemsiii Kk PITJI nokymeHT,
CoZIepIKAINI U3MEHEHUS

Jara

Ne
IIPOTOKOJIA

[Tpunoxenue Nel O6Ho61eHa ocHO8HAs U DonoIHUMENbHAA
aumepamypa, cocmae npocpammnozo ooecneuenus (110),
Cco8peMeHHbIX npogeccuonanvhuvix 6az oanuvix (b/) u
ungpopmayuonno-cnpasoytwvie cucmem (MCC), nepeuens
BuHcc

31.08.2019

1

[Mpunoxenue Ne2 ObHo81€HA OCHOBHASL U OONOTHUMENLHAS
qumepamypa, cocmas npozpammnozo ooecnevenus (110),
co8pemeHHbIX npogheccuonanvhvix 6az oannvix (b/]) u
ungopmayuonno-cnpasoytwvie cucmem (MCC), nepeuens
BuHncc

27.05.2020

10




39



40

[Tpunoxxenue k aucty n3MeHeHui Nel

CocraB coBpeMeHHBIX NpodeccuonanbHbIX 06a3 nanubix (bJ]) u nHbOpMaMOHHO-CIIPaBOYHbIE

Neri/rt
1

cuctem (MCC) (2019 1.)

HanmenoBanue
MexayHaponanslie pedeparuBHble HaykomeTpuueckue b1,
JIOCTYITHBIE B paMKax HallMOHAJIbHOUW noanucku B 2019 r.
Web of Science
Scopus
[Ipodeccuonanpubie MOTHOTEKCTOBBIE b/, JOCTYMHBIE B paMKax
HanuoHaJILHOU moanucku B 2019 r.
Kypuaner Cambridge University Press
ProQuest Dissertation & Theses Global
SAGE Journals
XKypuansr Taylor and Francis
[IpodeccronanbHbie MOTHOTEKCTOBBIE B/
JSTOR
W3 nanus nmo oduiecTBEHHBIM M TyMaHUTapHBIM HayKaM
OnekTponHas 6ubimoreka Grebennikon.ru
KOMHBIOTCpHBIC CIIPpaBOYHBIC ITPABOBBIC CUCTCMEL
Koncynperant [lmroc,
lapant

Cocras nporpammuoro obecriedenus (I10) (2019 r.)

[Tepeuens 110

Neri/rt Haumenosanue [10 [TpouzBoauTENH Cnoco0
pacpocTpaHeHUsS
(JZML;@HS‘MOHHOé uiu
c60000HO
pacnpocmparsiemoe)

1 Adobe Master Collection Adobe JUIEH3HOHHOE

CS4

2 Microsoft Office 2010 Microsoft JIAIEH3NOHHOE

3 Windows 7 Pro Microsoft JIUIEH3UOHHOE

4 AutoCAD 2010 Student Autodesk CcBOOOIHO
pacupocTpaHsIeMoe

5 Archicad 21 Rus Student Graphisoft CBOOOIHO
pacupocTpaHseMoe

6 SPSS Statisctics 22 IBM JIAIEH3UOHHOE

7 Microsoft Share Point 2010  Microsoft JUIEH3UOHHOE

8 SPSS Statisctics 25 IBM JIAIEH3UOHHOE

9 Microsoft Office 2013 Microsoft JIUIEH3UOHHOE



10
11
12
13
14
15
16

OC «Anbt ObpazoBanue» 8
Microsoft Office 2013
Windows 10 Pro

Kaspersky Endpoint Security
Microsoft Office 2016
Visual Studio 2019

Adobe Creative Cloud
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000 «bazansT CIIO
Microsoft

Microsoft

Kaspersky

Microsoft

Microsoft

Adobe

JIMICH3MOHHOC
JIMIICH3MOHHOC
JIMICH3MOHHOC
JIMIICH3UOHHOC
JJMICH3MOHHOC
JIMIICH3UOHHOC
JIMICH3MOHHOC



Neri/nn

Neri/n

A OWODN P

ol
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[Tpunoxxenue Kk MucTy M3MEeHEHH No2

IHepeuyens B/l u UCC (k m. 6.2 na 2020 r.)
HaumenoBanue
MexnyHnapoanabie pedepaTuBHbIE HaykomeTpuueckue bJl, mocTymnHbie B

pamMKax HalMOHaJIbHOM noanucku B 2020 r.

Web of Science
Scopus

[Tpodeccuonanbubie momHOTEKCTOBBIE B/I, MOCTYITHBIE B pamMKax
HalMoHaJIbHOM nmoamucku B 2020 T.
Kypuansr Cambridge University Press
ProQuest Dissertation & Theses Global

SAGE Journals

XKypuans Taylor and Francis

[Tpodeccuonanbpabie MOTHOTEKCTOBBIC BJ]

JSTOR

W3nanust mo o0IIeCTBEHHBIM U TYMaHUTAPHBIM HayKaM
DnekTponHas oubsmorexa Grebennikon.ru
KoMITbIOTepHBIEC CIIPABOYHBIC TIPABOBBIC CHCTEMBI

Koncynprant Ilntoc,
I"apanT

CocraB nporpammuoro odecnedyenns (IIO) (k m. 7 na 2020 r.)

Haumenosanue 10 [TpousBoauTenn Croco0
pacpocTpaHeHUS
(JZML;@HS‘MOHHO€ uiu
c60000HO
pacnpocmpamnsiemoe)
Adobe Master Collection CS4 Adobe JUIEH3UOHHOE
Microsoft Office 2010 Microsoft JIUIEH3UOHHOE
Windows 7 Pro Microsoft JULIEH3MOHHOE
AutoCAD 2010 Student Autodesk CBOOOHOpACIIPOCTPA
HsIEMOC
Archicad 21 Rus Student Graphisoft CBOOOIHO
pacpocrpaHseMoe
SPSS Statisctics 22 IBM JINIIEH3UOHHOE
Microsoft Share Point 2010 Microsoft JULIEH3MOHHOE
SPSS Statisctics 25 IBM JINIEH3UOHHOE
Microsoft Office 2013 Microsoft JIALEH3UOHHOE
OC «AnwsT O6pazoBanue» 8 00O «bazaner CIIO  1HIIEH3UOHHOE
Microsoft Office 2013 Microsoft JIAIEH3UOHHOE
Windows 10 Pro Microsoft JUIEH3UOHHOE
Kaspersky Endpoint Security Kaspersky JTUICH3NOHHOE
Microsoft Office 2016 Microsoft JUIEH3UOHHOE
Visual Studio 2019 Microsoft JTUIEH3UOHHOE
Adobe Creative Cloud Adobe JUIEH3UOHHOE
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17 Zoom Zoom JINLIEH3UOHHOE
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