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1. IlosicHuTeILHAA 3aMUCKA
1.1 ean v 3a1a4u TUCHUTLIHHBI
L]env Kypca — TOATOTOBUTH BBITYCKHHKA, 00J1aJAI0IEr0 3HAHUSAMH B 00JIACTH YIIPABJICHHS
KaK TaKOBOTO U MMPUMEHEHHUS UX B JEATEILHOCTH OPTaHU3aIMU U PabOTE C €€ MePCOHATIOM.

3aoauu kypca:
— packKphITh (prI0co(CKUE OCHOBHI YIPABJICHHUS, €TO KIIACChI, BUIBI U KATETOPUU;
— O3HAKOMHTH CTYACHTOB C HAYYHBIM allapaToM TEOPHH yIPABICHHUS;
— PaccMOTpeTh KOHLENIUH U TIOAXOAbI B yIIPABICHUH;
— ONPEAETUTbh MECTO U POJIb YIIPABJICHUS B CUCTEME HAYK YIPABJICHUS;
— TII0Ka3aTh B3aMOCBS3b AJIEMEHTOB U YPOBHEH YIIPaBICHHS KaK CUCTEMBI;
— HAYYUTHCS CAMOCTOSATEIIFHO aHAIM3UPOBATh YIPABICHYECKUE CUTYAllNH;

— HAYUYUTBCA TMPUMCHATH B HCCICAOBAHUAX CHCTEM YIpPaBJICHUSA aHAJTUTHYCCKUH

armmapar;

— pa3BUTh HaBBIKK pacyera 3((HEKTUBHOCTH MEPONPUATHI MO COBEPIICHCTBOBAHHIO

CUCTEMBI YIIPaBIICHUS.

1.2. ®opmupyemble KOMIETEHIIMH, COOTHECEHHBIE C IUIAHUPYEMBIMH pe3yJbTaTaMH
00y4eHus MO TUCIUIINHE

JlucuuruivHa HarpasiieHa Ha (JOPMHUPOBAHUE CISAYIOIINX KOMIIETSHIIUI:

OIIK-3: CnocoOHOCTBIO TPOCKTUPOBATh OPTAHHM3AIMOHHBIE CTPYKTYPHI, Y4aCTBOBaTh B
pa3paboTke cTpaTeruil yrnpaBiIeHHUs YeJOBEUECKHMMH PecypcaMy OpraHU3alluii, TIaHWPOBaTh U
OCYHWICCTBJIATL MCPOIPUATHA, PACHPCACTIATL U ACICTUPOBATH IMOJIHOMOYHA C Y4YCTOM JINYHOH
OTBCTCTBCHHOCTHU 3a OCYLICCTBIIACMBIC MCPOIIPUATH,

B pe3ynbraTe 0CBOCHUS NUCHUIUIMHBI 00yYaIOIIHICs TOJIKEH:

3HaTh: TEOPHUIO U IPAKTUKY COBPEMEHHOI'O OPTaHU3ALIMOHHOTO IPOEKTUPOBAHMS;
IPUYMHBI MHOTOBaPUAHTHOCTH NIPAKTUKU YIIPABICHUS B COBPEMEHHBIX YCIOBUSAX

YMeTb: pa3pabaTbiBaTh CTPATETUIO YIPABICHHUS U PEaTU30BBIBATh €€ B KOHKPETHBIX YCIOBHSAX;
IPOBOJUTH ayJUT OPTraHU3ALMH, IPOrHO3UPOBATH U OINPENENATh TOTPEOHOCTH B pecypcax

B.HaI[eTI:Z HAaBBIKOM pacpCaACICHUs OTBETCTBCHHOCTH, KOHTPOJIS U OLICHKKU B COOTBCTCTBUU



Pe3ynbrarbl 00ydeHuss MOTYT OBITh TIPEICTABJICHBI B BUJIC TAOJIHIIBI:

Koowt Cooeporcanue Komnemenyuu Ilepeuens naanupyemoix pe3yibmamoe o0yueHus no

Komneme oucyuniune

HYuu

OIIK-3 CriocoOHOCTBIO MPOEKTUPOBATh | 3HATh: TEOPHIO U MPAKTUKY COBPEMEHHOTO
OPTaHU3AIMOHHBIE CTPYKTYPBI, | OPTaHU3AIMOHHOTO MPOCKTUPOBAHMUS,
y4acTBOBaTh B  pa3paboTKe | MPUYUHBI MHOTOBAapUaHTHOCTH MIPAaKTUKHU
cTpaTerui YIIPABJIEHUS | YIPABICHUS B COBPEMEHHBIX YCIOBHIX
YEJI0BEYECKUMHU pecypcamu | YMeTh: pa3palaThiBaTh CTPATETHIO YIIPABICHUS U

OpraHM3alyii, IMJIAHUPOBAaTh U | PEANTM30BBIBATH €€ B KOHKPETHBIX YCIOBUSIX;
OCYLIECTBIISITh ~ MEPOMNPUSTHS, | IPOBOJUTh ayJUT OpPraHU3alUU, IPOrHO3UPOBATh
pacmpenenaTb W JAeJIerupoBaTh | U OMPEIENATh MOTPEOHOCTH B pecypcax

IMMOJIHOMOYHA C Yy4CTOM JIMYHOH B.HaI[eTI:Z HaBbIKOM pacnpeaciiCHu-d
OTBETCTBEHHOCTH 3a | OTBETCTBEHHOCTH, KOHTPOJII M  OLIEHKH B
OCYILIECTBIISIEMBIE COOTBETCTBUHU.
MEPONPUSITHS;

1.3. MecTo IMCHUILUIMHBI B CTPYKTYPE OCHOBHOI 00pa30BaTe/IbHOM NMPOTrPaMMbl

Jucuunnmaa «OCHOBBI TEOPHM YIPABICHUS» SBISIETCS YacThio TNPO(ecCHOHAIBHOTO
[UKJIA TUCIUIUTHH Y9e0HOTO IJIaHa 1Mo HampaBieHuio moaroToBku 38.03.02 «MeHemKMeHT».

Jlns OocBOGHUS AMCHUIUIMHBI HEOOXOIMMBI KOMIICTEHIIMH, C(HOPMUPOBAHHBIE B XOJ€
U3y4YCHUS TUCIUIUIMH U IPOX0XKICHUS MPAaKTUK: «cTopust ynpaBieHYeCKOil MBICITH».

B pesynabrare 0cBOCHMS MUCHMIUIMHBI (POPMUPYIOTCS KOMIIETCHIIMH, HEOOXOIUMBIC JUIS
U3YUYEHHs CIICAYIOIIMX AMCUUIUIMH U MPOXOXKICHHUS MPAKTUK: «MEHEIKMEHT OpraHu3aluu»,
«Teopus opranuzanumy, «lccnenoBanue CUCTEM yIpaBICHUN».

2. CTpyKTypa AMCHMIIJIHHBI

OO0mast Tpy10€MKOCTh AUCHUIUIMHBI IPH OYHOHM (hopMe 00yUEHHSI COCTABIISET 3 3aUETHBIX

enunul, 108 yacoB, B TOM ymcie KOHTakTHas paboTa oOydaroUIuXxcs ¢ mpernojaaBaresieM — 42

4acoB, CAMOCTOsATENbHAs padoTa oO0yJaromuxcs - 48 gacos, mpoMexxyTouHas arrectamus 18 d.

Ne Paznen aucuuniavHb Bumet  yueOHOIT  paboTei,  BKIo4as | GOPMEI TEKYIIETO
/ § CaMOCTOSITETIFHYI0 paboTy CTYAEHTOB U | KOHTPOJS
i o 3 | TPYAOEMKOCTS (B Yacax) yCIIeBaeMOCTH (710
3) 3 o - = = HeOesiM cemecmpa)
Q Q = Q = a > =
= | = | & L85 | $55 2y |Dopya
| v
O E =) S5 = g =i Y S | npomexyTouHOI
O Qo |
g | = £ 8 3 &° H © 7 | arrecrammn (no
an = @) = &
cemecmpam)
1 | YnpaBnenue kak 1-2 2 2 6 CobecenoBanue,
OpraHu3aluoHHas 5 BXOJTHOE
JEATEIILHOCTD. TECTUPOBAHUE

DJ1eMeHTHI 001Ier
TEOPUU CUCTEM




MeToponorudeckue 3 4 4 6 OOcyxaeHue
OCHOBBI yIIPABJIECHUS TEOPETHIECKUX
Bonpocos. IIpoBepka
pe3yJIbTaToB
BBITIOJTHECHUS
HPaKTHIECKUX
3aJaHUM
Kubepuernka xak 4 2 2 6 O6cyskieHue
HayKa O CJIOKHBIX TEOPETHIECKUX
SBIICHUSX W 00BEKTaX Borpocos. IIposepka
pe3yJIbTaToB
BBITIOJTHCHHUS
HPaKTHIECKUX
3aJaHUI
OcHOBHbBIC 3aKOHBI B 5-6 4 4 6 OOcyxaeHue
MIPUHLIUIIBI TEOPETHIECKUX
yIpaBJIeHUsS BornpocoB. [IpoBepka
pe3yJIbTaToB
BBITIOJTHCHUS
HPaKTHIECKUX
3aJaHUI
VYnpasnenue 7-8 2 2 6 OOcyxaeHue
CJI0KHBIMH TEOPETHIECKUX
OpraHn3aluOHHBIMHA BOIIPOCOB.
CHUCTEMaMU
VYrnpaBneHue Kak 9- 2 2 6 OOcyxaeHue
UH()OPMAIIHOHHBII 11 TEOPETHYECKUX
mnporecc Bonpocos. IIposepka
pe3yJIbTaToB
BBITIOJTHCHUS
HPaKTHIECKUX
3a1aHUI
TectupoBanue
YnpasneHnue Kak 12- 2 2 6 OOcyxnenune
(byHKIHOHATBHASL 13 TEOPETHYECKHIX
NEATENLHOCTD Bonpocos. IIpoBepka
pe3yJIbTaToB
BBITIOJTHCHHS
HPaKTHICCKUX
3aJaHuI
Meroas! yrpaBiieHUs 14- 4 2 6 OOcyxaeHue
15 TEOPETHICCKIX
BOIIPOCOB.
IIpoBepka
pe3yIbTaToOB
BBITIOJTHEHHUS
HPaKTHICCKUX
3aJaHUI
[IpomexyTouHas 18
aTTecTanusa JK3aMeH
NTOI'O 22 20 18 48 108




3. CoaepixaHue TUCHUILINHBI

Tema 1. YnpapieHne Kak OpPraHu3allMOHHASl NeATEJbHOCTb. JJIEMEHTHI OOIIeH
TEOPHH CHCTEM.

VYnpaBneHne Kak CBOHCTBO BBICOKOOPTAaHM30BAaHHBIX CHCTEM, KakK IIPOIECC M Kak
CyOBEKTHO-00BEKTHOE OTHOIICHME. [IpeaMeT u 3amaun Teopum ympaBieHHs. YTIpaBIEeHHE Kak
Hayka. Couemanue HayKN W MCKYCCTBA B TEOPUHU W TPAKTHKE YNPABICHUS. YTpaBICHHE KakK
(GYHKIMS OpraHU3alMOHHBIX CHCTEM, OOECIIeUMBAIOIIasi COXPAHEHNWE CTPYKTYpPBI OpraHH3aIliH
(cuctembl), mojAepKaHUE pexuMa paboThl (pexuMa (YHKIMOHHPOBAHUS), peaU3aIUio
nporpamm (TUIaHOB, TTPOEKTOB) M IOCTHKEHHUE TICIICH.

VYmpaBieHrne Kak OAMH U3 OCHOBHBIX 61008 OesimelbHOCMU YellOBeKa. YTpaBiIeHHE Kak
MPOIIECC BHIPAOOTKU M PEATTU3ANH YeleHaANPABGIeHHbIX 8030elcmautl Ha KaKohu-Tn00 0ObEKT B
MHTEpecax JOCTH)KEHUS ONMpPENEICHHBIX Pe3y/lbTaToB, T.€. 3apaHee HAMEUEHHOW M OCO3HAHHOU
eIl Ha OCHOBE uH@opmayuu o0 O0O0bEKTE yIpaBieHHs U BHEIIHEH cpeabl. YIpaBieHHE Kak
yMeHHue J100MBAThCS MOCTABICHHBIX LIEJeH, UCTIONb3Yysl TPYH, MHTEJUIEKT, MOTHBBI MOBEICHHS
JIPYTUX JIIOJICH.

VnpasieHnue Kak IejeHanpaBieHHbI mpoiecc. [lenp kak XapakTepucTuka ymnpaBJIeHUs,
pamy  OOCTHMXKCHHMS  KOTOPOM  OHO  ocymecTBisiercsa.  ['omMeocTasuc,  NOBBILIEHUE
OpPraHW30BaHHOCTH M ONTHUMM3AlMs KaK OOIMe LEIM YIpaBleHUs. YIpaBlieHHE Kak 0a30Boe
noHsatue kubOepHetuku. WHpopmanus, cucrema, oOpaTHas CBSI3b KaK KIIOUYEBBIC MOHSATHA
ylOpaBiacHUs. YTNPaBICHUE KaK KOHTPOJb LEJIECHAIIPABIECHHON (LI€JIeyCTPEMIIEHHOM) CHUCTEMBI
YacThIO ITOW CHUCTEMbI (YIPABISIIOIICH IMOJACHCTEMOW). YTpaBlieHHe KaK MpOoIecC MepeBoja
CHUCTEMBI B HOBOE€ COCTOSIHUE ITyTEM BO3JICHCTBHS Ha €€ ITapaMETPBI.

VYnpaBieHne Kak CyObEKTHO-OOBEKTHOE OTHOLICHHME YTPaBIEHYECKHE OTHOLIEHMS Kak
COBOKYITHOCTh B3aMMOCBA3€H M B3aMMOICUCTBHS MEXIY JJIEMEHTAMU CHCTEMBI YIIPABIICHUS,
HaNpaBJICHHBIX Ha MOJAJEPXKAHUE WIH ylydlleHne (GyHKIMOHUPOBAHUS OOBEKTa YIPABJICHHUS B
COOTBETCTBUH C LIEIbIO0 CUCTEMBI.

VYrpaineHue Kak mpouecc. YNpaBlIeHHE Kak yHOpsSIOYEHHE CHCTEMbI, IPUBEIACHUE €€ B
COOTBETCTBHUE C OMPEEICHHON 3aKOHOMEPHOCTHIO (HOpMaMHM), IEHCTBYIONICH B TAaHHOW Cpejie.
VYnpasieHue Kak aHTUIHTPONUUHBINA nporiecc. OCHOBHBIE 3Talbl MpoIecca yupaBieHus. AHAIN3
uHpopmanuu U npuHiITHE d(PexTuBHOrO perneHus. OpraHu3aryisl BBIMOTHEHUS PEIICHUS,
KOHTPOJIb U CTUMYJIMPOBAHUE JEATEIbHOCTH KOJJIEKTUBA MO JOCTHXKCHUIO HAMEUEHHBIX LIEJIeH.

Wepapxust ympaBieHHS Kak CJCACTBHE 3aKOHA «HEOOXOIMMOTO pPa3HOOOpa3us».
AJNBTEpHATUBHOCTH BEIOOpA YIPABJISIONIETO BO3ICUCTBUS U PHIHOYHBIA MEXAaHU3M YIIPABJICHHUS.
KynbTypa Kak OCHOBHOM CTpaTErMYECKUMH pecypc OpraHu3alli. 3HAHUSA, UCIOJIb3yeMbIE IJIs
yopasieHus. Tpaguuuu, TpaJiWLMOHHBIE 3HAHMS, MPONUIBIM ONBIT. OMIMPUYECKHAE 3HAHUS,
OTIBITHBIC 3HAHUSA, SKCIIepUMEeHT. HayuHble (TeopeTuyueckue) 3HaHUsI.

Knaccudpukanusa  ymnpaBiaeHus.  YIpaBieHHE  TEXHUYECKUMH,  OHOJIOTMYECKHMH,
coluanbHbIMM cuctemMamu. lloHsTHe commanbHOro ynpasiaeHus. Mepapxus COLHAIBHOTO
ylpaBieHUs. YTpaBlieHUE HHIUBUAOM, TPYNIOH, opraHuzanueld, oOmectBoM. CormaiabHO-



SKOHOMMYECKas poOJib YIpaBieHHs] B COBpeMeHHOM obmectBe. Mepapxus ympaBiieHus
opranuzaiueii. CTpaTernueckoe, TaKTUUECKOE U ONIEPaTUBHOE YIIPABJICHUE.

Opranuzannonnoe ympasienue. [Ipodeccronanuzanmus ymnpaBieHUs U “MEHEDKMEHT .
MeHeKMEHT Kak o0JIacTh 3HaHWM, MOMOTAloNas OCYIIECTBUTh (YHKIIMU PYKOBOJICTBA
JIOJIbMHM, KaK HWCKYCCTBO yHpaBieHUS JOAbMU. [loHSATHE «HAYYHOTO MEHEIHKMEHTa» U
IOPUKJIAaJHBIE 33Jauyd HAyKW yIpaBieHHs. AJMHUHHUCTPaTHBHOE yrpaBiieHHEe (yIpaBlieHHE
aJMUHHUCTPATUBHBIMU OpraHHU3alUsaIMHu). MeHeIKMEHT, UM YIpaBJIeHHE MPOU3BOJICTBEHHBIMU
OpraHu3alnusaMy. YTPABICHHUE 3a/ladaMU, MPOEKTAMH, ITpOrpaMMaMH. Y IPABICHUE PECYpPCAMH,
MEPCOHAJIOM, MPOLIECCOM pELIeHHSI TPOOIIEM.

OBoronus ynpaBieHUeCKOlH MbIciu B XX Beke. BO3HMKHOBEHME HAyYHOTO YIPABJICHUS.
«Illkona HayyHOTO YIpaBIEHUS» M €€ 3HAUYCHHE B CTAHOBJICHUU HAyKU YIPaBICHUSA
(®. V. Teitnop). ®opmMupoBaHUE HAYYHOH OCHOBBI M TEPMUHOJIOTMH MEHEIKMeHTa. Pa3Butue
NPaKTUKA M TPUHIUIIOB MEHEKMEHTa B paborax X. Omepcona, JI. YpBuka u JI. I'bronmka.
«Knaccuyeckas mKos1a» B MPAKTHUKE MEHEIKMEHTA. AJJMUHUCTPAaTUBHAA IIKOJIA U €€ OCHOBHBIE
NPUHIUIIEL. AnMuHHCTpatuBHas Teopus A. @aiions. Konmenius wuaeanbHON OHOpPOKpaTHd
M. BeGepa.

[Ilkona  «4enoBeYECKMX  OTHOLIEHWI» B  TEOpUHM  ymOpaBieHus  (couuaibHO-
IICUXOJIOTMYECKU BapuaHT MEHEIKMEHTa). Bkiaa «dMIUpHUYECKON WIKOJBD) YIpPaBICHUS B
MpEeBpaIleHIe MEHEHDKMEHTA B CaMOCTOATEIbHYI0 mpodeccuro. [1Ikona «conuanbHbIX CHCTEM» B
HAayKe W TMpaKTUKE YIpaBlIeHUs, €€ TeopeThdyeckas 0a3a W OCHOBHBIC wujaeu. KoHuemius
OTKPBITBIX CUCTEM B TEOPUU U MPAKTUKE MEHEIKMEHTA.

«Hayka ympaBiieHUs» WM KOJUYECTBEHHBIN moaxoj. MccnenoBanue omnepanuii Kak psif
dbopManbHBIX ~ METOJOB  YIPaBJICHUS, OPHUEHTHUPOBAHHBIX Ha NPHUMEHEHHE METOJIOB
MaTeMaTUYeCKOT0 MOJICTUPOBaHUs K pobiieMaM yrpaBieHHs opranu3anusmu. «Hosas mkomnay
B TEOPUH M MPAKTUKE MEHEI)KMEHTa M €€ BKJIaJ B CTAHOBJICHHE KMOEPHETHUECKOIro MOJIX0aa K
YIPABJIECHHUIO.

OcHOBHBIE ATambl CTAaHOBIECHUS CUCTEMHBIX uyaed. CHcTeMHBIC KOHIEMIMU B paboTax
JI. ®on bepranandu, A. A. bormanoBa, A. Il. Anoxuna, B. H. CagoBckoro u np. CucreMmHbie
WCCJICIOBAHMSI B YIIPABICHUH B paMKax OOIEH TEOpUHM CHUCTEM M KHOEPHETHKHU. DBOJIOIUS
cucteMHoi uaeonorun B paborax H. Bunepa, K. boynaunra, P. Akodda , Ct. bupa u ap.

[TocTpoeHre yHuBEpCanbHbIX TEOPETUUECKUX KOHIIENIUM, OMKMCHIBAIOIINX BCE BO3MOXKHBIE
TUTIBI CHCTeM (00Imasi Teopws CHCTEM) WM OOIME CBOWCTBA JKUBBIX M HEKUBBIX CHCTEM
(xubepHeTnka). CUCTEMHBIN MOJAXOJ B KaUeCTBE CaMOCTOSITEIBHOIO METOJIa OPraHU3aIllMOHHBIX
uccienoBannii (mo Y. bapuapay). CucTeMHBIN TOIX0 K OPTaHU3aUN KaK Yel0CmHOlU CUCTEME,
COCTOSIIEH 13 B3aMMOJICHCTBYIOMUX YacTe. CUCTEMHBIN MOIX0T KaK CHOCOO MblULIEHUS.

[lepBast mapangurma CUCTEMHOI'O MBILUICHUS U UJes paBHOBecHs cucteM. MccienoBanue
OTKPBITBIX CHUCTEM, HaXOMSIIUXCS B COCTOSHMM JUHAMUYECKOTO pasHosecus CO Cpenon
CYyIIIECTBOBAHMS, KaK MPEIMET CUCTEMHOTO mojaxojna (kuOepHernka H. Bunepa, oOmas Teopus
cucteM JI. ¢don bepranandu, wmarematudeckas oOmias Tteopuss cuctemM M. MecapoBuua,
CUCTeMHO-KuOepHeTndeckas koHmenuus Y. P. Dmbu, A. Panmonopra, K. boynaunra u mp.).

BrenpeHnne cucTeMHOI0 MUPOBO33PEHUS M CUCTEMHOM METOJOJIOTMM B HAYKY, TEXHUKY U
IIPAKTUYECKYIO NEATEIbHOCTh KaK IVIABHBIM BKJIAJ, COBPEMEHHBIX CHCTEMHBIX HCCIIEIOBAHHU.
AHanu3 CIOXKHBIX CHUCTEM I PELICHMs JAEJIOBBIX, IPOMBIIUICHHBIX, BOEHHBIX W JPYIHX
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npobnem. JluddepeHnuanus CHCTEMHBIX HWJIEH: CHCTEMHBIH TOAXOJ, CHCTEMHBIM aHaJu3,
WCCIICIOBAHNE OTepaluii, CUCTEMOTEXHUKA, OO0Ias TEOpHs CHCTEM, CHCTEMHas JBPHUCTHKA,
TEOpHsl pElIeHUsT W JApyrue AUCHUIUIMHBL VccrnenoBaHue pa3inuuuid MeXIy CHUCTEMHBIM
AQHAJIN30M U HMCCIIEOBAHUEM OIlEpalldii, CACTEMHBIM AHAJIM30M U CHUCTEMOTEXHUKOH, TEOPHUEHN
peUIeHu U UCCIEAOBAHUEM onepanuii. Bo3MOXKHOCTE NPUMEHEHHST HAay4YHONM METOMOJIOTUU K
HEKOJIMYECTBEHHBIM («HETOYHBIM») OOJACTsIM, TaKUM KakK JuUdepcmeo U pPyKo8oOCmeo,
VIIPABJICHUE Yel08eyecKUMU PECypcamu U JIp.

CucremMa Kak MOJENb OOIIET0 XapakTepa, KaK KOHIETTYAJIbHBIM aHAOr HEKOTOPBIX
YHUBEPCAJIBHBIX CBOMCTB HaOmronaeMbIx 00beKTOB. CBoiicTBa cucTeMbl. LlenocTHOCTh cucteMm.
Hannuaue xapakTepucTUKY, eI WM KpuTepus kadecTBa. CUcTeMa Kak 4acTh, WIHM MOJCUCTEMA
HEKOTOpOoW OombIneit cucrteMbl (MeTacucTteMbl). CHCTeMa KaK COBOKYITHOCTH TIOJICHCTEM.
HepapxuyHOCTh KaKk CBOMCTBO cucTeM. ['paHuilel cuctemsbl. [loHsTHE BHYTpeHHUX (DaKTOpOB
(BHYTpEeHHHUX TIepeMeHHBIX). llenenanpaBieHHOCT (11€1eYCTPEMIICHHOCTD, 1IEJIEBON XapaKTep)
cucteMm. JluHamuueckas Teopusi CUCTeM. BHyTpeHHe onucaHne U3MEHEHUs! CCTEM BO BPEMEHU
(kmaccuyeckasi Teopus cucTeM), BHemiHee omucaHWe W3MEHEHHs CHCTEM BO BPEMEHU
(knOepHeTHYecKasi TPaKTOBKa).

Tema 2. MeTo10/10THYeCKHE OCHOBBI YIIPABJIeHUS

[Tonsitue meromosnoruu. YpoBHH Metodojoruu. lloHatue noodxoda xak HanpasneHus
METOJIOJIOTUH HAay4YHOTO IMO3HAaHUS U NMpakTUKU. OCHOBHBIE HAay4HbIE (MJIM KOJUYECTBEHHBIE)
MOAXObI: KHOCPHETUYECKHM, CHCTEMHBIN, CUTYallMOHHBIN, HHPOPMAIIMOHHBINA. JBPUCTUUYECKUE
(W1 Ka4eCTBEHHBIC) TMOIXOJbI: AMIUPUUYCCKUN, DKCIEPTHBIM, WHTYUTHBHBIN, BEpOATBbHBIN.
KauecTBeHunie noaxodbl K YIIPABJIICHUIO: «MATKHANY» CUCTEMHBIN aHaJIn3, UHKPCMCHTAJIN3M,
TEXHOJIOTUM UCKYCCTBEHHOTO MHTEJUIEKTa, KOTHUTUBHBIN MOJXO K YIPABJICHUIO.

CucreMHBIH OAXO0/ B OpraHU3alMOHHOM yTipaBieHHH. OCHOBHBIE TPUHIIUITEI CHCTEMHOTO
nonxona. CHUCTEeMHBIH TOAXOJ Kak CTpaTers MCIONb30BaHUS HAYYHOHM METOJOJIOTHHU s
pElIeHUs CIIOKHBIX M B3aMMOCBS3aHHBIX MPOOJEM, pacCMaTpUBAEMbIX KakK €IUHOE Ieloe.
CucTeMHBIM MOAXOJ KaK CIIOCO0 OpraHU3allMM HMCCIEJOBAHUHN CIIOXKHBIX CHCTEM U IMpOOeM.
CuCTeMHBI TMOAXOA KaK CpeICTBO HOBOH mocTaHoBKM mpoOieM. Cdepbl MpHIOKEHHS
cucteMHoro moaxona. LlemecooOpa3sHoe HM3MEHEHHE U KOHCTPYyHWpOBaHUE (TPOESKTUPOBAHUE)
CJIOKHBIX O0BEKTOB Ha OCHOBE CUCTEMHOro moaxoaa. CUCTeMHBINH MOAX0A K MOUCKY CIIOCOO0B
UCIIOJIb30BaHUsSI CIIOXKHBIX OOBEKTOB (cmcteM) B 1ensx ynpasieHus. Cucmemmuwiii IOIXOI K
OpPraHu3alMu KaK OmMKpulmou CHUCTEME, CHUCTEME IIOCTOSSHHO B3aMMOJICHCTBYIOIIEH C
OKPYKarOILIEH CPEeION.

Crneuuduka cuctembix wuccinemoBanuid. [loaxom k mpoOieMe Kak K cucmeme, WU
COBOKYIMHOCTU B3aWMMOCBSA3dHHBIX CHCTCM, MOACUCTCM WA HpOGHGM. MGTOI[BI HUCCICOIOBAHUS
CJIOKHBIX CHCTCM, OCHOBAHHBIC Ha CHUCTCMHOM IIOAXOIC. MeTOI[I:I U MOACIMU HCCICOOBAHUSA
omnepanuii, CUCTEMHBIM aHalIu3, CUCTEMOTEXHHUKA. «MSATKUW» CHUCTEMHBIM aHAIW3, aHaJINU3
MOJIMTUKU. MoOJIeTMpoBaHNe KaK YHUBEPCAJIBbHBIA METOJl HMCCIIENOBaHMS, KaK KOMOWHAIIWs
JOTUYECKHX W OMIMPUYECKUX MeTo/oB. IlocTpoeHne MareMaTH4eCKUuX, JIOTHYECKHUX,



WH(pOPMAITMOHHBIX MOJIENIEH KaK OCHOBHOM METOJ CHCTEMHOIO aHajau3a. MoJenupoBaHHE Kak
HEHTPATBHBIN ATAIl UCCIe008aHUSA WA NPOEKMUPOBAHUS JTIOOON CHCTEMBI.

CuTyalluoHHBIA TOAXOJ KakK pa3sHOBUIHOCTh CHUCTEMHOTro mnoaxona. CHUTyallMOHHBIN
MOAXO0A KaK BEPOSTHOCTHBIA TIOJXOJ, 3aBUCAIIUN OT ciayuauHocmetl, 0OCMOsmMenscms, OT
cumyayuu; KaKk METOJIOJIOTHS, YBA3bIBAIOINIAs KOHKPETHBIC MPUEMbl M KOHIICTIIIMK YIIPABIICHUS C
OTIPENICTICHHBIMHU CUTYAIHSIMHU, XapaKTEPUCTUKNA KOTOPBIX OMPEACIISIOT TPUHUMAEMBbIC PEIICHUS.
Crneuuduueckne OCOOCHHOCTH CHTYAIlMOHHOTO MoaxoAa. HeoOXoauMocTh KOHIEHTpAlUu
BHUMAaHUs Ha CUTYalIUOHHBIX pa3iuyusx MEXy OpPraHU3aIisIMU U BHYTPU CaMUX OpTaHU3aIIUN.
PaccMmotpenue mpobnembl Kak npooOnemuou cumyayuu. CUTyanusi Kak KOHKPETHBIH HaOOp
00CTOSITENTLCTB, COBOKYITHOCTh (PAKTOPOB M YCIOBHM, KOTOpBIC CYIIECTBEHHO BIHSIOT Ha
OpraHu3aIMio B JaHHOEC KOHKPETHOE BpeMs, KaK IEHTPAIbHBIM MOMEHT CHTYallHOHHOTO
noaxoaa. BreiaBieHwe Hanbojee 3HAYMMBIX MEPEMEHHBIX M WX BIUSHUA Ha 3(()EKTHBHOCTH
opranuzaruu. 3akoH cutyanuu M. I1. ®omtert. CuTyallMOHHBIN MTOAXO/] KaK CIIOCO0 MbiuuieHus
00 OpraHu3aIMOHHBIX TPOOIEMax U Coco0ax UX PEeLIeHHUS.

Cuneprernyecknii moaxon. HeoOXoauMocTh aHamM3a CTOXAaCTUYECKHX, BEPOSTHOCTHBIX
IIEPEMEHHBIX, ONpPEACIAIONINX MOBEAEHUE CUCTEM. JlomyllleHue pelaromero BIUSHUS caMou
MaJIO3HAYUTENIbHON TPUYUHBI B TOM WM WHOM CIEHApuu pa3BuTus coObitil. Cnenuduka
Pa3BUTHUSA CUCTEM C MTO3UILINI CUHEPTETUKU. [[BUKEHME OT Xaoca K YIOPSIA0UYEHHOMY COCTOSIHUIO
yepe3 yCIokHeHHe cuctembl. CiaydallHBIH XapakTep BbIOOpa MalbHEHIIEro MyTH Pa3BHTH
cucTeMbl B Touke Oudypkanum (BbIOOp BeTBH, clieHapus W T.1.). CymiecTBoBaHUE
HEYCTOMYMBOCTH Kak pe3ynbTaT (QuykTyauuu (Manbix wu3MeHeHui). HenuHeiHOCTD
B3aUMOJICVCTBUS CUCTEM U CPENbI B IIPOLIECCE PA3BUTHS.

Tema 3. KuéepHernka Kak HayKa 0 CJI0KHBIX SIBJEHHAX H 00beKTaX

CnoXHOCTh KaK OJIHA W3 CYIIECTBEHHBIX CTOPOH JEHCTBUTEIHLHOCTH Kak TMpodiiemMa
coBpeMeHHOCTH. Clio)KHasi CUCTEMa KakK OTKpbITasi, JUHAMUYECKAas, CTOXAaCTUYECKas CUCTeEMaA C
TPYIHO MPOTHO3UPYEMBIMU HCXOJAMH TPU MEPEXOJE U3 OJHOr0 COCTOSIHUS B Apyroe. Hucio
COCTOSIHUH CHCTEMBl Kak Mepa pa3HooOpasusa. Pasznoobpaszue Kak Mepa CIOXHOCTH B
kuOepHetuke. KonudecTBeHHbIE NPU3HAKK CIOXKHBIX CHCTEM (Hajduuue OOJBIIOro 4YHCIia
3JIEMEHTOB M CBsi3eil). KaduecTBeHHBIE UYepThI CIOKHBIX CHUCTEM (CIIOKHBIM XapakTep CBs3CH
MEXJy JJI€MEHTaMH, CJIO)KHOCTh (DYHKLIMH OTHENbHBIX JJIEMEHTOB U CHCTEMBI, CIOXHBIN
XapakTep B3aWMOJIECHCTBUS C BHENIHEH Cpeloi, HEOOXOAUMOCTh CII0KHOOPTaHU30BaHHOM
CUCTEMBI yIIPaBJICHHUS).

OcoOeHHOCTH (XapaKTEPUCTUKH) CIOXKHBIX cUCTeM. (CTOoXacTH4eCKuil, BEpPOSTHOCTHBIN
XapakTep TMOBEACHMs, «ciabas» MpelcKa3yeMOCTh MOBEACHHSI M HCXOJOB CIIOXHONH CHCTEMBI
(MPOTUBOMHTYUTUBHOCTh TMOBEJCHUS). V3MEHYMBOCTH (AMHAMU3M) CIOXKHOW CHCTEMBI;
M3MEHEHHE BO BPEMEHHU MapaMeTpOB, CBOMCTB, XapaKTEPUCTUK CUCTEMbl KaK KOJIUYECTBEHHBIX,
TaKk W KadeCTBEHHbIX. Heonpedenennocms BIAUSHUS BHEIIHEH CpeAbl Ha CUCTEMY.
Bzaumozasucumocms moAcucTeM KaK HEOOXOAMMOE YCJIOBHE OO€CledeHHs] LEeTOCTHOCTH
cuctembl. llpuHnMNUanbHAsT Heycmouuusocms CIOXKHOM CHCTEMbl Kak CJEACTBHE €€
BHYTPEHHEIro pa3HooOpas3usi, OTPOMHOIO YHWCIa B3auMOCBs3e. TeHneHIus K yXyALIEHUIO
CBOMCTB 3JIEMEHTOB CUCTEMbI, WJIH «CTAPEHUE» OTACIbHBIX JIEMEHTOB U CUCTEMBI B ILIEJIOM, C
TeueHueM BpeMeHH. «CTapeHue» U 3aKOH Bo3pacTaHus SHTponuu. [Topsinok U opranuszanus Kak
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CPEICTBO MPOTHUB AECTPYKIMH, pa3pyLICHUS CUCTEMbI MOJ BO3JIEHCTBHEM KaK BHYTPEHHUX,
HETaTUBHBIX MPOIIECCOB, TaK U BO3MYIIAMOIMIUX (IECTAOMIM3UPYIONINX) BHEIIHUX (HaKTOPOB.
Heo6xoauMocTh ynpasnenus Kak CpeacTBa MPOTUB IECTPYKIIMU U pa3pyIICHUS.

3akoH HEO0OXOAMMOTO Pa3HOOOpa3Hs Kak (yHIAMEHTAIBHOE IMOJO0KEHHE KHUOCPHETHKH.
CBsI3p MEXZy 3aKOHOM HEOOXOAMMOTO pa3sHOOOpa3us U «BO3MOXKHOCTSIMHY YIPABISIONICH
cucteMbl. CBsI3b MEXKIY CHUTYaIlMOHHBIM TOAXOJOM M 3aKoHOM Y. P.DmbOu. YmpaieHue Ha
OCHOBE «pa3HO00Opa3zHoi» WHGOPMAIUU, Pa3HOOOPA3HBIX METOAOB YIpaBJICHHUS, Ha OCHOBE
pa3HbIXx MHeHuW Pa3zHooOpa3ue kak yclioBHE ajJbTePHATUBHOCTH YIPABISIONIMX BO3JICHCTBUM.
[IpuHIIMTT KOJUIETHATLHOCTH PEIICHWH Kak cleAcTBUe 3akoHa Y. P.Dmbu. Pa3znoobOpazue
3HaHUM, YMEHUH, OTIbITA U T.II. KaK CIEACTBUE KOJUIETHAIBHOCTH PEIICHUM.

KubGepnernueckas cuctema. [loHsiTue KubepHEeTHYECKOH CUCTEMBI KaK CII0oco0a M3yYeHHs
U ONHMCAaHUS CIOXKHOTO oObekTa. OCHOBHBIE NOHATHS KHOEPHETHYECKOW CHCTEMBI: BXOJ,
npoliecc, BBIXOA, oOpaTHas CBs3b, orpaHuueHus. [IpencraBieHne KuOepHETMUECKONW CHCTEMBI
KaK MOJIENIN «B8x00 (pecypc) - npeodpazosanue (MPOIECCHl WA TEXHOJIOTHH MPeoOpa3oBaHUs
PECypCoB C YYETOM OTPaHUUYEHUN) — 6b1X00 (MPOAYKIUs, YCIyTH)». BHyTpeHHee (CTpyKTypHOE)
OIKMCAHUE CUCTEMBI KaK OMHCaHUE, OTpaXKarolllee MOBEJCHNE CUCTEMbI B MOHATUAX MEPEMEHHBIX
COCTOSIHUSI M HX B3aUMOCBSi3el (ONMUCaHUE COCTaBa DJIEMEHTOB U CTPYKTYpPbl CHCTEMBI).
«DyHKIIMOHANBHBINY XapakTep BHEIIHEr0 omnucaHue cucreMbl. OmmcaHue, OTpaxkaroliee
¢dyHKUIMOHUPOBaHUE (ITOBEJCHUE) CUCTEMBI 10 OCOOEHHOCTSIM €€ B3aUMOJICHCTBUS CO CPEIOii.

«YepHblii sSmMK», oOpaTHas CBA3b W «pa3sHOOOpas3uWe» Kak KIIIOYEBBIC MOHATHUS
KUOCPHETHKH U TEOPUM YIpaBieHHs. «YepHbIH SAIMMK» KaKk CUCTEMa, B KOTOPOH HEBO3MOXKHO
JETaIbHO OIUCaTh €€ CTPYKTYypy M MoBeAeHHE. TeXHHWKa MPUMEHEHMs MPUHIMIA «UEepPHOTrO
AUKa» JUIsl OMHCAHMSI MOBEACHUS (AMHAMUKH) CIIOKHOM cHCTeMbl. BO3MOXHOCTH TOHATH
3aKOHOMEPHOCTh TIOBEJCHUSI OpraHU3alMM W TEM CaMbIM CJenaTh ero (moBeneHue) Oosiee
IpeJICKa3yeMbIM Ha OCHOBE MCIIOJIb30BAHUS TPUHIIUIIA «YEPHOTO SIIHKA.

Tema 4. OcHOBHBIE 3aKOHBI M IPHHIMIBI YIPABJIEHUS

BbpkrBaHue Kak OCHOBOMOJAraomuil (akTop, OObEAMHSIONNN CHCTEMBl Pa3InYHON
OPUPOJBl C TOYKU 3pEHUS KUOCPHETHKH, W ONPEACISIONIMNA >KU3HECIOCOOHOE IMOBEICHHE
nofoOHbIX cucteM. OCHOBHBIE 3aKOHBI, pAcCKpbIBAIOIIME U OOBACHAIONIME MPOLECCH
CaMOPETYJISLIMU U CAaMOOPTraHN3alMi U BBIPAXKAIOUIUE «IIPUHIIUIBD), KOTOPHIE ONPEAEISIOT POCT
U yCTOMYMBOCTh, OOyYE€HHE U PEryJdpOBaHME, aJaNTallui0 M HSBOJIONUI0  OOJIBLIMX
MHOTOCBSI3HBIX ~ CHCTEM JIFOOOM TMpuponabl. 3aKOH caMocoxXpaHeHws. HeoOxomumocThb
OTIpeNIeIEHHBIX YCIIOBHM ISl 0becneyenuss OpraHU3aluy CBOCH 8bloCUBAEMOCHIU.

YCTOMYMBOCTh KaK LIEHTPAJIBHOE MOHATHE B AUHAMHYECKOW Teopuu cucteM. [loHarue
«YCTOMYMBOCTB» JJISI CUCTEMbI, HaXOIALICHCS B PABHOBECHOM COCTOSIHUU. Y CTOWYMBOCTH
CHCTEMBI, HAaXOJSAUIENCA B IBUKEHUH. Y CTOMYMBOCTD JBH)KECHUS KaK €r0 HEUYBCTBUTEIBHOCTh K
MaJIbIM BO3MYIIEHUAM. «YCTOWYHUBOCTH» M COCTOSIHUE PaBHOBECHs. PaBHOBECHOE COCTOSHHUE
CHCTEMBI ¢ BHEIIHEW cpemoi. CucTtema romeocrasa Kak cUCTemMa, 00ecIeunBaroIias COXpaHCHHUE
CHUCTEMOM YCTONYMBOCTH U PAaBHOBECHSL.
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[Tonsatne aganTanuy. AJAaNTHBHOE yIpaBlIeHHWE. Alanrtanus CUCTEMbI K CYHICCTBECHHBIM
JUIsL HE€ U3MEHEHUSIM BHEIIHEH Cpellbl B PE3YJIbTATE BO3JACUCTBUS BHELIHEH CPEJbl HA CUCTEMY.
IIpuanun Jle Hlatense. M3MeHeHHEe pPaBHOBECHOIO COCTOSIHHS CHUCTEMBI B Clydae BHEIIHErO
BO3JIEUCTBUSA B COOTBETCTBUU ¢ npuHUUNOM Jle llaTense. [IoHsATHE «BHYTPEHHEIrO pEryIsaTopa
U €ro JieiicTBUe MO yMEHbIIEHHIO 3¢ ¢eKTa BHEIIHEro Bo3MylleHus. [IposBienue aganramuu,
CaMOHACTPOWKH, OOECIEeYMBAIONICH Pa3BUBAIOIICHCS CHCTEME YCTOMYMBOCTh B KOHKPETHBIX
YCIIOBUSX BHEIIHEN Cpelbl. DBOIIOLHNS U aJalTalAs CUCTEMBI K BHELIHEH CpPelle B COOTBETCTBUN
C IPUHLIUIIAMH SKBU(PHUHAIBHOCTU U MOJN(PUHATBHOCTH.

VYipaBieHne Kak IIpoLecc MepeBoia CUCTEMbl B HOBOE COCTOSIHUE ITyTE€M BO3/ECHCTBUS Ha
ee napameTpbl. CTpeMIIEHHE CUCTEMbI SKOHOMHTH SHEPTUIO U NPUHIUI JCHCTBUS MEXaHU3Ma
camocoxpanenus. [Ipunuun skoHomun sHTponuu. [lepexon cuctemMbl B TaKO€ HOBOE COCTOSIHHE,
KOTOPOMY COOTBETCTBYET MHUHUMYM pAacCesiHHsl SHEPTUU, B COOTBETCTBHUH C MNPUHIUIIOM
SKOHOMMH SHTPONUH, UM MPUHIIUIIOM HAUMEHBIIETO JEHCTBUSI.

[IpuHIIMTIUANBHAS HEYyCMOoU4YU80CmMy CIOKHOU cucTeMbl. HeyCcTOMUYMBOCTD KakK CIIEACTBUE
CJIO)KHOCTH CHCTEMBI, €€ BHYTPEHHETr0 Pa3HOOOpas3us, OrpOMHOI0O YHCia B3aUMOCBS3EH KaK CO
ctrabunmusupyronum 3 dexTom (OTpHUIIaTeTIbHBIE 00PATHBIC CBS3H), TaK U JECTAOUTUZUPYIOIUM
(monoxuTenpHbIe 00paTHBIE CBA3HM) TUHAMUYECKHUX MPOIleccoB B cucteMe. HeycToitunBocTh Kak
OCHOBHAs IPUYHHA JIIO00TO «HEoHCUOAHHO20» KaYeCTBEHHOTO U3MEHEHHUSI COCTOSIHUSI CUCTEMBI.
CuHepreTuka Kak Hayka, aHAIU3UPYIOIIAs IPUUUHBI HEOHCUOAHHBIX SBICHUM.

VYrpaBisgeMocTh CHCTEM. YTMPaBIseMOCTh KaK CIOCOOHOCTh CHCTEMBI HM3MEHSTh CBOE
COCTOSIHUE TIOJ BO3JICHCTBUEM YIPABIAIOMIMX KOMaHI U (DaKTOpOB. YIPaBIsieMOCTb CHUCTEMbI
KaK HEOOXOJMMOE YCIIOBHE Pa3BUTHA. YTPABICHHE KaK aHTUIHTPONMMUHBIN mporecc. [lonsTue
HeoOpaTUMBIX NpoieccoB. TeHIEHINS K yXYAIICHUIO CBOMCTB 3JIEMEHTOB CUCTEMBI («CTapeHHE»
CHUCTEMBI) C TEUECHHEM BPEMEHU MU, CIEIOBATEeIbHO, K JECTPYKUUHU (I€30praHU3aINN)
UMEIOILIETOCs MOPSAIKA U K pacraiy (xaocy).

[lopsnox u opraHuzanus Kak CpPEACTBO MPOTHB JIECTPYKLHH, Pa3pyLI€HHUsS CUCTEMBI B
pe3yabpTaTe JACWCTBUS BHYTPEHHUX, HETATUBHBIX IMIPOLECCOB U BHEUIHUX BO3MYIICHHI.
HeoOxonumocts ynpasnenus, (IpuyeM Yaiie BCETo CJI0KHO OPraHU30BAHHOTO B COOTBETCTBUU C
npuHIMnom Y. P. Dmbu), kak cpencTBa NPOTHUB JACCTPYKIHUH (pa3pylieHus1), A o0ecreueHus
ycToHuuBocTH cucTeMbl. [lpuHiun MHOrodyHKIMOHAIbHOCTU. [IpHHIMI HEeHTpanu3anuu
ynpasineHus.  JKecTkue — sieMeHTbl  ympaBieHus.  JleneHTpanuzauust — yIpaBJiICHHUS.
CamoynpaBieHUE U CaMOPEryJsilus. 3aKOH YCHICHHMS PETyJIUpPOBAaHUS M  YIPABICHUS.
PerynupoBanue, peryjisaTop, caMOOpraHu3alus, NpuUHIUI oOpaTHOW cBsi3u. BnusHue
YCWIMTENIbHBIX CBOMCTB CHCTEMbl 110 OTHONICHUIO K YOPABISIOLNIEMY I[apaMeTpy Ha
OCYIIIECTBUMOCTb €€ YIIPABJICHUS.

Tema 5. YnpasiieHune cJI0KHbIMU OPraHU3ANMOHHBIMU CHCTEMAMH
[TonstHe «cucTeMbl yrpaBieHUs». OCHOBHBIE KOMITOHEHTBI CHCTEMBI YIPaBICHHUS.
CyOBeKT M 00BEKT yIpaBICHHS. YTIPaBJIAIOMNE BO3AEHCTBUS (KaHa npsMoi cBsizu). OOpaTHas

cBsi3b. Cucrema orpaHudeHuid. BHemHsisi cpema (¢dakTopbl BHEIIHEH Cpeibl, BIHUSIOLINE Ha
cucremy ymnpasienus). Uupopmanus ynpasinenus. CpenctBa koMmyHukauuid. Ilpomeccel u
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(GyHKUMU ynpaBieHUs. MeToasl M TEXHOJOrMM ympasieHus. lLlenn ynpaBieHus M KauecTBO
(3¢ (hexTUBHOCTB, ONTUMAIBHOCTb, PALIMOHATBHOCTD) YIPABICHHUS.

KommyHnukamuu, oOpaTHas CBs3b M YIOPABIAIONIME BO3JCHCTBHS Kak KIIOUEBbIC
KOMIOHEeHThl ympasieHuss (mo H. Bunepy). Ilonsitue «koHTypa ympaBieHHs». broku
(mozcucTeMbl) «KOHTYpa ympaBieHus». [loacucrema HabmoaeHus, Uik cOopa nHpopMaUU O
COCTOSIHUM O0OBEKTa YIpPAaBIEHUS U O pe3yibTarax Iporecca pyHKunoHupoBanus. [loncucrema
perucTpanuu (JOKyMEHTHpOBaHUs) pe3ynbraTa. [logcuctema cpaBHEHHs pe3yibpTaTra C LEJbIO.
[Toncucrema BBISBICHUS OTKJIOHEHUS pe3yJbTaTa, aHAIM3a M OLEHKH CMBICIA U COJCpXKAHUA
OTKJIOHEeHHS (pe3yibTaTa). [logcucremMa BeIpaOOTKH pemieHuss 00 W3MEHEHHUH, JTUKBUAAINHN WA
KOMIIeHcalluu OTkJIoHeHus. Iloncucrema mepeBoja pelleHHs B YOPABIAIOIIEE BO3AECHCTBHE
(«xOHCTpyHpOBaHHME» YyIpaBistouiero BozaeiicTBus). lloacucrema peanusanuu («BBOJAY)
YIPaBJIAIOLIETO BO3AEHCTBUA AJ11 KOPPEKTUPOBKHU Ipoliecca AEATEIbHOCTH OPraHU3aliH.

JlesTenbHOCTh, WM (PYHKIMOHUPOBAHKWE CHCTEMBI (opraHu3anuu). OCHOBHBIC PEKHMEI
OpraHU3aIMOHHON NEeSITeIbHOCTH. PexxuM ghynkyuonuposanus. OdecrieueHne penieHus mpoodiem
W 3a7a4, MOAJEpKKA peallu3ali IMPOCKTOB M mporpamMMm (obOecredeHne MPOU3BOJICTBA
OPOAYKIIMM WM YCIYT 33JaHHOTO Kauecmea B 3aJaHHOM Kojuuecmeée W B 33JaHHOE GpeMsl).
Pexum noodeporcanus. ObecriedeHre CBOCBPEMEHHON 3aMeHbI (OOHOBIICHHS) 3a/1eHiCTBOBAHHBIX
B OCHOBHOM IPOM3BOJICTBEHHOM IIpoliecce pecypcoB (0OOpydoBaHHs, KaapoB U Jp.) Ha
TOXKJECTBEHHBIC I COXpaHEHUs Ipolecca (PYHKIMOHUPOBAHUS M PECYpCOB Ha 3aJaHHOM
ypoBHe. Pa3BuTne Kak kauecmeeHHblll TIEPEXO]l OPTaHU3alUU U3 OJTHOTO COCTOSIHUSI B JIPYTOE.
PexxuM pazeumus xak CHITHE WM TPEOIOJICHUE PSa «CTapbIX» OTPAHHUYCHHHA M peaH3allus
YIPEKIAOIMNUX U3MEHEHUN B OpraHU3aluy.

Bunp! (TUmBD) HIETICHANIPaBIEHHBIX CUCTEM yIpaBieHus. PexuM yrpaBieHUs: 00bEKTOM KaK
XapaKTepUCTHKa cyObeKkTa ynpasieHus. CBs3b peXuMa YIPaBICHUS C TUIIOM IENIU yIIPaBICHHUS.
OCHOBHBIE PEKHMBI YHpaBIEHHUS (PErylUpOBAaHUE, CIEKECHUE, PETJIaMeHT (TPOrpaMMHBIN
PEeXUM), amanTtamys, pasButue). «CTabmIM3upyloIiee yrpasieHne, WIN PEryJIupoBaHUe IIyTeM
KOMITCHCAI[MM BO3MYILICHHS, H30JSIUM OT BO3MYIICHUS WM IOJABICHHUS BO3MYIICHUS.
[IporpamMmHOE ympaBieHHE, WM peEryiaMeHT (YIpaBleHHs 10 33JaHHOH Hporpamme).
VYnpaBiaeHue Kak peakiust CHUCTeMbl Ha TEKyIIMe HM3MEHEHUs (Clensiiee, pEeaKTUBHOE
ylpaBiieHUE). YIIpaBlIeHHE Ha OCHOBE 00y4YeHHs, 0OOOIIECHHS «IIPOIIJIOTO» OMbITA (aJalTUBHOE
ynpasienue). Crioco6s! anantauud. IIporpaMMHbie KHOEpPHETHUECKUE CUCTEMBI (TPOrpaMMHast
ajanTanus). AanTUBHbIE KHOEPHETUYECKUE CHCTEMbl. AKTUBHBIE KHOCPHETUYECKHE CUCTEMBI,
UCTIONB3YIONIME  CTpaTerMd  IOJABJICHUS  HEKOTOPBIX  MApaMETpOB  BHEIIHEH  Cpellbl.
Pa3BuBaromee, ympexnuaromee ynpaBieHHE (CTpaTerHmdyeckoe ympaBieHue). PasBurme kax
MHTErpanus MpoIIIoro OMbITa, CerOHAIIHEH CUTYallH U IIPOTHO3UPOBAHUS OYyIIETO.

[MpuHtun  obpamuou  céa3u, WM 63AUMO3ABUCUMOCHb KAaK OCHOBHOW TIPUHIIHIT
perynupoBaHus, Kak (QyHIaMeHTaabHOE OOIIEHAYYHOE IOHSATHE B TEOPHH YIIPABJICHUSI.
VYnpaBieHrue CI0XKHBIMH CHCTEMaMHU IPH HAJUYUU OOpAaTHOW CBA3M B IEMH PEryIUPOBAHMUS.
Bo3smoxHOocTH perynsTopa ¢ 0oOpaTHOW CBS3bI0 KOMIIGHCHPOBAaTh BO3MYILICHHS HE TOJBKO
OnpeACIICHHOI0 BHUJA4, HO W IMPOHU3BOJIbHBIC BO3MYILCHH. Tunesr O6paTHBIX CBsI3Eil.
[TonmoxxuTenpHble M OTpULATEIbHBIE OOpaTHbIE CBA3HM. [Najkue W moporoBble (JIMHEHHBIE U
HEJIMHEHHBbIE) O0OpaTHBIE CBSI3M. J[BYXCTOpOHHHWE U OJIHOCTOPOHHWE OOpaTHBIC CBS3H.
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MrHoBeHHBIE (O€3BIHEPIIMOHHBIC), 3ala3AbIBAIOIINEe (MHEPTHHIE), OMNEPEKAIOIINEe OOpaTHBIC
CBs3H. CHOCO6BI HUCITIOJIb30BaHUA 06paTHBIX CBsI3€el - ABTOMATUYCCKUC, aBTOMAaTU3HUPOBAHHBIC.

Tema 6. YnpasiieHne Kak HH()pOPMALUOHHBIH Npouecc

VYnpaienue kak WH(GOPMAIMOHHBIN MpoIecc, KaK Mpolecc MOUCKa, aHajln3a, OLEHKH,
3alIOMUHAHUSI W PACIPOCTPAaHEHHs] COIHMAIbHONH WHQOpManuu. Pa3BuTHe UMBWIM3AIUN H
OCHOBHBIC HWH(MOpPMaAIMOHHBIE peBooIuU. MHpopMaTuzamus oO0mecTBa Kak TI00ATbHBINA
IPOIIECC, €r0 COCTOSIHME W TEPCHEKTUBBI pa3BUTHA. Ponb wmHpOpMamuum u nHGOPMAIIMOHHBIX
TEXHOJIOTUH B pa3BUTUU oOmecTBa. EAMHCTBO WH(POPMANMOHHBIX 3aKOHOB MPHPOIBI H
obmectBa. Mudopmamus u  camoopranuzanus.  VHPOpMANMOHHBIA  MOAXON  Kak
byHaaMeHTaTbHBIN METOA HAY4YHOTO MO3HAHUS. HNudopmannonnoe
MupoBo33penue.MupopMamust Kak «IpoAyKT» M «pecypc» ympasieHus. MHdopmanus kak
IpeMET YIpaBIeHUYECKOTO TPYAA.

[Tonsitue u onpenenenue nHbopmaruu. OCHOBHBIC cBoMcTBa nHbopManmu. MHdopmarus
KaK COBOKYIHOCTh 3HaHuii O (aKTUYECKHX JaHHBIX W 3aBUCUMOCTSIX MEXIYy HUMH.
Bo3nukHOBeHHE (TeHepaius) uH@opmayuyu KaK pe3ylbTaT CaMOCTOSTEILHOTO M CIIy4ailHOTO
BBIOOpa (M 3allOMHMHAHWS) OJHOTO BapuaHTa (WM HECKOJbKHX) M3 MHOTHX BO3MOXXHBIX H
paBHompaBHbIX. llonydyenue (peyenyus) wHbOpMALIUM KaK JETEPMUHHPOBAHHBIA BHIOOD.
[onsarus nosaa undopmanmst u yenunaa unpopmanus. Mubopmanus Kak Mepa CIONKHOCTH
OpraHW30BaHHBIX cucTeM. HMHpopmanmonHass dSHTpomms. Pa3sHooOpasue Kak OCHOBa
uHpOpMaLIUH.

TpeGoBanusi k ympaBieHYeCKOH WHpopManuu, HeoOXxomuMon s 3(h(PEeKTUBHOTO
ynpasieHus. HanexHocTs U moctoBepHOCTh MH(pOpManuu. CBOEBPEMEHHOCTh HH(OPMAIIIH.
[leneBoit  xapaktep  uHpopmanuu. Heobxommmass uw  jmoctaTtouyHas  WHQpOpMaIus.
CopnepkatenbHble M TPOLEAypHbIE XapakTepucTuku uHbopmarmu. Knaccudukarnus (BUIbI)
uHpopMmaruu, ucnoib3yemor B ympaBieHuu. CoruanbHas wHGopMarus. Makpo U MHKpPO-
uHpopmanus. ['enermueckas wuHpopmanus. CBs3aHHas (CTPYKTypHas) W CBOOOAHAs
uH(pOpMAaIIKs B OpTraHU3AI[MOHHBIX CUCTEMAaX

Nudopmanmonnsie mpoueccel. HWubopmanus u  kKommyHukanuu. KomupoBaHue
uHpopmanuu. MHbopMalus O BHEIIHUX W BHYTPEHHUX YCIIOBUSX JEATEIHLHOCTH OOBEKTa
ynpasieHus. MHdopmannonHoe olecrneueHue Mpoliecca YIpaBlIeHUs, Mpolecca MPUHATHS
pemenuii. Mupopmanuonnsie cuctembl. Opranuzanus HHGOpManuud (JOKYMEHTHI, MAacCCHUBBI
JAaHHBIX, 0a3bl JaHHBIX, 0a3bl 3HAHUH). [Iporeaypsl 1 METOBI paboOTHl ¢ MHGOPMAITUEH (TTOUCK
uH(popMaIy, METOIbl TOUCKA, OTOOP pelieBaHTHOM WHGOpPMAIMH, METOABI 0TOOpa). AHanu3
nH(popManuu 1 HHOOPMAITMOHHO-aHATTUTUYECKUE CITY>KOBI.

WNndopmanus B mporecce MOAroToBKM pemieHus Hemomnora uH(OpManuu o BHEIIHEH
cpene. [IpunsaTue pemeHuii B ycioBusix HemoaHon nHpopmanuu (B ycnoBusix pucka). [lpunsatue
pelIeHnii B yCIOBUSX HeompeaeaeHHOCTH. CuctemMaTHueckuil c6op MHGOpMaAnMu M aHaIu3
CUTyallUd KaK HEOOXOJUMOE€ YCJIOBHE IIOArOTOBKM M OOOCHOBaHMs peEIIeHUs. 3HaueHHe
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COBPEMEHHBIX HMH()OPMALMOHHBIX TEXHOJIOIMH B Ipolecce MOATOTOBKM HHPOPMALUU H
OKa3aHMs TOMOIIM CYOBEKTY (PYKOBOAMTENIO) NPU NPUHSATHU pEUICHUA. AHAJIUTHYECKHE
TPyNIibl B MpoLEcCce MOATOTOBKU U MPHUHATHS peIleHHi. ABTomMaru3zanus HH(OPMAIIMOHHBIX
nporeccoB. [loHsTHe ympaBieHYeCKOH WH(POPMALMOHHOM CHUCTEMBbl. BHABI ynpaBieHUECKUX
uHPOpMAaLMOHHBIX cHucTeM. HWHpopMmarmonHsie cuctemsl. MH)opManmoHHo-ypaBIsionye
cuctemsl. CUCTEMBI MOHUTOPHHTA.

HNHpopmannoHHbIE CHUCTEMBl MOAJIEPKKU MPHHITUS PEIIEHUN MHTEIUIEKTYyaJbHOIO THUIIA.
OKclepTHbIe, HWHTEIUIEKTyallbHble CUCTeMbl. MH(opManus u 3HaHUSA B Ipolecce NPUHATHS
pemenuii. Jlanusie u uHbopmarusa. CooTHOIICHHE (MepapXusl) MOHITHI: JaHHBIC - HHPOPMAIIH
- YMEHHe - 3HaHUus - KynbTypa. 3HaHue Kak BbICIIasA ¢opma ungopmayuu. 3HaHusS U Oaza
3HaHuil. OcHOBHBIE (OpMBI 3HaHMK JlekjIapaTHBHbIE W TPOLEAYPHbIE 3HAHUSA. YPOBHH
yIpaBJIEHYECKUX 3HaHUM. DBoironus ¢GopM M mpexacraBieHus uHpopmauuu. Haykoemkue
TEXHOJOTMM B IpOLEcCe IOATOTOBKM W MpuUHATUSA penieHUd. [losBieHue HOBBIX
UH(POPMALIMOHHBIX TEXHOJIOTUNA. BUabI 1 THIIBI HH(OPMAITHOHHBIX TEXHOJIOTHIA.

Tema 7. YnpaBieHue kak pyHKIIHOHAJbHAS 1eSITeTbHOCTH

[lonarue u cymuoctb ¢ynxkyuu ynpasnenus. Ponb QyHKIMA ynpaBieHUs B MpoLeccax U
cucremax ynpasieHus. CooTHomeHne (PyHKIMHA yHpaBieHUs ¢ LEIIMUA U OpPraHU3allMOHHBIMH
CTpyKTypamu ympasieHus. ConpanbHble GYHKIUU OpraHU3aluid U (GYHKUUU YIPaBICHUS UMH.
OyHKIMM annapara yOpaBIeHUS KAaK BHJIBI JEATEIBHOCTH €ro 3BEHbEB. (DYHKIMOHAIBHOE
pa3ieneHue  yInpaBJIEHYECKOro Tpyna. KOMIIOHEHTBI M KaTeropuu  yIpaBiI€HYECKOM
JnesaTenbHOCTH. OpraHn3allMOHHbIE KOMMYHHKauuu. KoopauHanus ropu3OHTaIBHBIX CBS3EH.
MexrpynnoBoe noBeacHue. [Ipumenenrne nHGOpPMaMOHHBIX TexXHOJOTUH. [Iporiecc mpuHsATHA
pEIICHU OTHOCUTENBHO LieJel OpraHu3aluu, CTpaTeruil, 00YCIIaBIMBAIOIIMX IOJIY4YEHUE H
pa3MelIeHNEe PecypcoB M MCIOJIb30BAaHUS PECYPCOB Ui JOCTHXKEHHUS LeNel (CTpaTernyecKoe
IUTAHUPOBaHKE). YTPABICHYECKUH KOHTPOJIb, WIM TPOLECC, OOECTeYHBAIOIIUN MOyYeHHE
pecypcoB u ux d3¢pdexruBHOe wucnoabzoBaHue. OnepaTuBHBIM KOHTPOJb, WM IPOLECC
obecrieuenust 3pGHEeKTHBHOTO BHITIOJHEHUS KOHKPETHBIX 3a]1a4.

Cuctema QyHKIMH yIpaBJICHHUS COIMATBLHO-YKOHOMUYECKHM OOBEKTOM. AHAIN3 COCTaBa
U coaepkaHus (YHKIHMH yrpaBieHus yupexacHueMmM. CucTeMHas B3aWMOCBSI3b (YHKIIUNA
ynpaBieHuss U (QpyHkiuu obmiero pykoBojcTBa. Kmaccubukarus (yskimuit ynpasienus (1o
H. B. Mricuny). Jluneitnple ¢pyHKIMH pyKOBOJACTBA (JIMHEHHOE PyKOBOACTBO). OnepannoHHbIE
(GyHKIMU  yIpaBIEHHUs COIMOTEXHUYECKOW cucteMoil. B3aummocBsizb W B3auMojeicTBHE
JTUHEHHBIX (0OBEKTHBIX) M ONIEPAIMOHHBIX (PYHKIIUHA.

[IporHo3upoBaHre Kak HAydyHO OOOCHOBAaHHOE TIPEABHJIEHHE U IPOCKTUPOBAHUE
MIPOU3BOJICTBEHHBIX MPOIECCOB M CUCTEM. BiusHHE MO3UIMU MPOTHO3UCTOB HA OLECHOYHBIE
CYXKIEHHS B Ipoliecce nMporuo3upoBanus. CTpaTerus Kak nepcrneKkTuBa, accouuupyemas ¢ uaeen
U UHTYUTUBHBIM  OINyIIeHHWEM (BbIOOPOM)  HAmpaBlIEHUS, HA3bIBAEMBIM  BUJICHHEM.
[TnanupoBaHue KaK BUJ YIPABIEHYECKOM NEATEILHOCTH 0 ONPEIEICHHUIO EPCIEKTUB Pa3BUTHUS
OpraHu3aIy, BKIIOYAIONINN pa3padoTKy W odopMIIeHHE 3aJaHuil B KAauyecTBE TOKazaTeen
JESATENIBHOCTH, 10 KOTOPBIM OCYILIECTBIISIETCA KOHTPOJb U oleHKa. IlocraHoBKM Lieneil kak
HaYaJIbHBINA ATaIl TIpoliecca YIPaBICHUS JIFOOOH CUCTEMOM.
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Opranm3zanus kak QyHKIMs (IPOIECC) CO3AaHUsI HOBBIX WJIM COBEPIICHCTBOBAHUS PaHEE
CO3JaHHbIX H (byHKI_[I/IOHI/IpyIOH_[I/IX CUCTEM JIIO6OFO TUIIA B COOTBETCTBHUU C MCHAIOHINMUCA
BHYTPEHHUMH ¥  BHEIIHUMH  yCJIOBUSAMH. KOMIOHEHTBl OpraHu3anuu  YIpaBJICHUS.
OpranuzaliMoHHOE IPOEKTUPOBaHKE. Peopranu3anys Win JIMKBUAALNIO JEHCTBYIOIUX CHCTEM.
Panuonanusanusa yrnpaBieHus C UCIIOJIb30BAaHUEM METOJOB M CPEICTB HAYYHOM OpraHU3aluu
yIpaBJIEHYECKOTO TpyAa. PerynmupoBaHue Kak (GyHKIHS TOAACPKAHHUS YCTOMUYUBOCTH CUCTEMBI,
(GyHKIWs, HampaBlieHHas Ha COXpaHEHHWE TIOCTOSHCTBA BHYTpeHHeH cpenbl. Cucrema
peryaupoBaHus, UK CUCTEMA T'OMeOCcTasa.

Koopaunanus, nim cornacoBaHue JEHCTBUI OTAEIbHBIX MOAPA3AEIECHUN O TOCTHKEHUIO
neneit opranmzanuu. KoopaumHaims Kak (YHKUIUS ONEpPAaTUBHOTO yIpaBieHUs. BripaboTka
YIPABISIIOLIUX BO3ACHCTBUN NPU OTKJIOHEHUH OT IPHUHSATHIX IIJIAHOB B IIPOLIECCE KOOPAUHALINH.

MoTuBanus Kak Mporecc MmoOyXIeHUs JI0JIeH K NeITeIbHOCTH TSl TOCTHKCHUS JTMIHBIX
Lenend Win 1enel opranu3anui. MOTUBBI TTOBEICHUS JTIOJIEH C TOUKHU 3PEHUS NCUXOJI0SUYECKUX
teopuil. lccnenoBaHne BHYTPEHHHX IOOYXKIEHUW 4YEJIOBEKa JIEWCTBOBATH OMPEICICHHBIM
0o0pa3oM B paMKax codepocamenbHblx Teopuid MoTuBanuu. [loBeneHue monel ¢ ydeToM HX
BOCHpI/IHTI/IH M IIO3HAHHUA C TOUKHU 3peHI/I}I npoyeccyailbHblx TeOpI/Iﬁ MOTHUBAIIUN.

KonTponps kak ¢yHKIMS HaOMIOACHHS 32 TEUEHHEM INPOILIECCOB Ha OOBEKTE YIpaBJICHUS,
BBISBJICHHSI OTKJIOHEHHH, UX MECTa, BPEMEHHU, NIPUYMH U XapakTepa. AKTHBHas M IMacCHBHAs
¢dopmbl KOHTpOIs. KOHTPOIIb MaCCUBHBIHM, MM KOHTPOJIb [0 OKOHYAHUH KaKoro-1u0o mporecca.
KoHTpoIb aKTHBHBII KaK COCTaBHAs 4acTh ONEPATHBHOTO YIPABICHUS.

Tema 8. MeToabl ynpaBJjeHust

[TonsiTHE M CYINIHOCTh METOJIa yIpaBJICHHUs. MeTol KaK Croco0 MOCTHKEHHUST KaKOH-In0o
neiau, peH_IeHI/IH KOHKpGTHOI\/'I 3a4a4u. OpI‘aHI/ISaLII/I}I KaKk CHucrema, HpC,Z[HaBHa‘-IeHHa}I JJI
pemeHust mpobieM. Meronbl ympaBlieHHS KaK COBOKYIIHOCTb METOJOB IUIAHHUPOBAHUS,
OpraHu3alnuy, KOHTPOJIA, KOOpAMHALMU, MOTUBALlUM, NPHUHATHUS PEIICHWM, KOMMYHHUKALWM,
METO0B paboThl ¢ nH(MOpMaIHel u ap. MeToabl NPUHSTHS PELICHNI KaK METO/IbI YIIPaBJICHUS.

VYnpaBieHue ¥ METO/bI YIIPABICHUS, OpPUSHTHPOBAHHBIC HA 3a0ayu, IETH U HA NEPCOHAIL.
Knaccudukanuss mMeronoB ymparieHus. HaydHble W SMIHpPUYECKHE METOJBI YIPABICHHUS.
MeTopl, OCHOBaHHBIC Ha OOIICHAYYHOW METOMOJIOTHHU (OOIEHAyYHbIE METOJBI YIPABICHUS).
MeTo/ibl, OCHOBaHHBIC HA UCIIOJIB30BAHUN CUCTEMHOTO TOAX0/1a K PEHICHUI0 MPpoOsieM. MeTo bl
yIpaBJICHUS, OCHOBAaHHBIE HAa MOJCIMPOBAHUM M  HKCHCPUMEHTUPOBAHUM  (HAYUHBIH
sKcriepuMeHT). KoHKpeTHO-ucTopudecKuii moaxo1 (OCHOBaHHBINA Ha KU3HEHHOM LIMKIIE 00BEKTa
ynpaBneHH;I), 3KOHOMHUKO-MaTeMaTUIECKUUN METOA, COLHUOJIOTUYECCKUEC HU3MCPCHUA
(COLMOJIOTUYECKHE OTIPOCHI).

Konkpertnsle, unu crnenupuydeckue HaydyHbIe METOIbI YIpaBiIeHUs. MeETOIbl yIpaBIeHH
(GYHKIIMOHATBHBIMU ~ TIOJICHCTEMaMH, BBIIOJTHEHUEM (GYHKIMA  yIOpaBiCHUsS, MPUHATHEM
pelieHui, pecypcamu, rmepcoHasioM. MeTonbl yrpaBieHus (YHKIIMOHAIBHBIMU TTOJICUCTEMAaMH
Kak METOJbl YIPaBICHUS 3aJadyaMH, pecypcaMH U TMepcoHaloM. MeToasl ympaBiICHUS
MPOIIECCOM pEIICHMs 3a7ad W TpoOieM, peanu3aldd MPOCKTOB M IPOrpaMM Ha OCHOBE
CUCTEMHOI METOJIOJIOTHH.
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Meronsl ynpaBieHuss pecypcamMM. MeToapl NPOTHO3UPOBAHUA, IUIAHUPOBAHUA U
pacripenenieHust pecypcoB. OnTuMuzamus 3amacoB M SKOHOMHOE pacxoJIOBaHHE PECYPCOB.
[InanupoBanue U Moaenu pacnpedenenus. Buapl M TUNBI Mojened pacnpeaeseHus. MeTosl
ontuMm3anuu 3anacoB. OCHOBHAs MOJENb YIPaBJICHUS 3amacamu, MpeICTaBlieHHas B (GopMme
00IIe# CTOMMOCTH 3aIacoB.

Metoapl ympaBieHHS TEpPCOHAIOM. MeToAbl BBIMOJHEHUS (DYHKIIUN  yIpaBJICHHS.
MeToapl, yYUTHIBAIOIIUE HOMpPEOHOCMU W MOMUGbl JIOAEH, padOTAOIIUX B OpraHU3alUU.
MeTonapl KOHTPOJIS, MOTUBALIMY, [IJIAHUPOBAHUS B MPOLECCE YIPABICHUS NEPCOHATIOM. MeToabl
opeanuzayuy COBMECTHOM JEATENbHOCTH JIIOAEWU: aJMHHUCTPATHBHBIC, OPraHU3alMOHHO-
pacnopsAuTeNbHbIC, YJKOHOMUYECKUE, COIUAIBHO-TICUX0JIoTHYecKue. [100yauTenbHbIe MOTHBBI
nestenbHOCTH yroael (mo  JIk. ['hnOpaiity) (mpuHyXIeHHE, IEHEKHOE BO3HArpPaKICHUE,
CONTUAAPHOCTH C HESIMHA OpPTaHU3aIUHU U MIPUCTIOCOOICHUE TIeTIel OPraHn3aluy K CBOUM IIEIISIM).

MeTtobl yripaBiIeHUS BBITIOJHEHUEM YIIPaBIeHYSCKUX (YHKIMH. MeTOoIbl TUIaHUPOBAHHUS,
OpraHu3ali, KOHTPOJIs, KOOPAWHALINN, PEryJIupOBaHusl, MOTUBAallMU. B3anMHoOe coracoBanue,
OpsIMOM  KOHTPOJNb, CTaHAApTH3alus paboyuxX MPOIECCOB, CTaHIAApTU3alMs  BBITYyCKa
(cmetmdukanus pe3yiabTaTOB TpyJa), CTaHAApPTH3alldus HABBIKOB H 3HaHWK (ypOBEHBb
MOJATOTOBKU, KBaTM(HKAIMA) KaK METOJbl KOOpAMHAUMU. MeTonapl opraHu3anuu (co3laHus
CTPYKTYyp). MeToapl aHamorui, CTpyKTypU3allMM ILieJIel, OpraHU3alMOHHOIO MOJEIMPOBAHUA.
DKCIEPTHO-aHATUTUYECKU MeTo/l. MeToAbl aKTUBHOIO M MACCUBHOIO KOHTPOJs. Meroabl u
CIIocoOBI KOHTPOJISI HEKOHTPOJIMPYEMBIX YacTeil opraHu3ani. MeToasl pyKOBOJCTBA (BIHUSHUE,
JUAEPCTBO U BIACTh, IPEACTABUTENHCTBO, KOMMYHHUKALIUU U JP.).

Metoapl TpUHATHS yIpaBlieHYecKuX pemieHuid. KonnuecTBeHHbIE U KayeCTBEHHBIE
MeTOJbl TpUHATUA pemieHuil. KonmnuecTBeHHBbIE (MaTeMaTHUecKHe) METOAbl. JlecKkpunTHBHBIE
(kauecTBEHHbIE) MoOJAENU MpUHATHS peuleHuil. HopmaTuBHble (cMelIaHHBIE, KayeCTBEHHO-
KOJIMUECTBEHHBIE) METOJbl MPHUHATHUS pelleHui. ['olocoBaHMEe W TEPEeroBOpbl KaK METOIbI
IPUHSITHS TPYIIOBBIX pelieHuid. MeTo bl MPUHATHS PEeLIEHUH B YCIOBUSX HEONPENEICHHOCTH.

4. OoOpa3oBaTe/ibHbIE TEXHOJIOTHH

I[Ipn peanuzanum mporpaMMbl  JAUCHUIUIMHBI ~ «OCHOBBI  TEOPUM  YIPaBICHUS»
HCIIONIB3YIOTCSl pa3jnyHble 00pa3oBaTeNbHbIE TEXHOJIOTHUH, HAIpaBlIeHHbIE Ha (OPMUPOBAHUE
3asgBJICHHBIX KOMIIETEHIMI. B aynIuTopHyr0 Harpy3ky BXOJSAT JIEKIIMOHHBIE M CEMHHApPCKUeE
3aHATHUS, @ TAKXKE pasndHble (GOPMBbI KOHTPONA. VICIONB3YIOTCS aKTUBHBIC U MHTEPAKTHBHBIC
¢dopmbl mpoBeneHust 3aHATUH. [Ipu peanmzanuu mporpamMMbl AUCHUIUIMHBI «OCHOBBI TEOPUU
YIpaBICHUS» HUCIHOJB3YIOTCS: MPOOJIEMHBIH METOJ H3JIO0KEHHs] JIEKIIMOHHOTO MaTepuana,
pelIeHre TPaKTUYEeCKHX 3ajad 0 BOIIPOCaM TeMbl Ha CEMUHAPCKUX 3aHATHSIX.

CamocrosTenbHas paboTa CTYAEHTOB TOAPAa3yMEBAET IOATOTOBKY K MPAaKTHUYECKHM

3aHATHUSAM, IPOBOJUMBIM B (hopMe pa300opa KOHKPETHBIX CUTYaIMil; WHAUBUIYAIbHYIO padoTy B
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KOMITHIOTEPHOM KJjiacce u omOmoreke. OHa HampaBiieHa Ha 3aKPETUICHUE W yITyOJIeHUue 3HAHWMH,

HOqueHHHXJSXOHeayHHTOpHHX3aHHTHﬁ.

N3ydyenne AMCHUIIIUHBI 3aKaHYMBACTCS TOJITOTOBKONH HTOTOBOW MHUCHMEHHOW pabOTHI,

HAIMCaHHOM CTyJE€HTaMH Ha OCHOBE aHajM3a MaTepuasoB, COOpaHHBIX B XOAE CAaMOCTOATEIbHON

paboThl B KOMIIBIOTEPHOM KJlacce U Oubnuoreke. MiTororas nucbMeHHas paboTa 1Mo JUCITUTIINHE

IIO3BOJIACT

IIPOBEPUTH

YPOBEHB

OBJIaACHUA

CTYAEHTaMH

o0menpopecCHOHANBHBIX U

HpO@GCCHOHaHBHHX,KOMHBTGHHHﬁ,3aHBHeHHBmﬂlB HaHHOﬁ AUCHUIINIMHE U COOTBCTCTBYIOIIHX

®I'OC BO no nanpasnennto noarotoBku 380302 «MeHeTKMeHT.

Oopa3oBaTe/ibHbIE TEXHOJIOTHH 10 TUCHUINIMHE
«OCHOBBI TeOpHUH yHpaBJieHus» (ouHasi popma)

Ne n/n | Haumenosanue Buowl yueonoi Dopmupyemoie Ooépazoeamenvhule
membl padomuol KomnemeHnyuu mexHon02uu
1 2 3 4 5
1. YnpasieHue Kak Jlexmus 1-2 OIIK-3 BBoaHast neknus
opranu3anuonHas | Cemunap 1
JESITEIIbHOCTD.
Di1eMeHTHI 001IER
TEOPUU CHCTEM
2. Meronomornuecku | Jlexmus 3 OIIK-3 Jlexuus-Bu3yanu3amms
€ OCHOBBI
YIIPaBJICHUS Cemunap 2, PazBepnyras Oecena ¢
CamocTosTenpHas o0CyXJIeHUEM JTOKJIa/1a
pabora Pa360p KOHKpETHBIX
CUTYalHi
3. Kubepuernka xak Jlexnus 4 OIIK-3 Jlexuus-Bu3yanu3amms
Hayka o cioxHblx | Cemunap 3, PasBepnyras Gecena ¢
SBJICHUSX U CaMOCTOSITeNIbHAs oOcyXJeHHEeM JT0KIa1a
00BeKTax pabota Pa30op KOHKpETHBIX
CUTYalH
4, OcHoBHbIe 3ak0HBI | JIekius 4-5 OIIK-3 Jlekuus-Busyanusanus
Y TIPUHITUTIBI Cemunap 4, Pa3zBepnyras Oecena ¢
yIpaBICHUS CaMOCTOSITeNTbHAS o0CyXJIeHUEM JTOKIa1a
pabora Pa360p KOHKpETHBIX
CUTYalH
5. VYnpasnenue Jlexmus 6 OIIK-3 Jlexuus-Bu3yanu3amms
CIIOKHBIMU Cemunap 5-6 Pa30op KOHKpETHBIX
opranu3aioHHbIM | CaMocTosTeIbHAas CUTYyalHi
U CUCTEMaMHU pabota
6. VYnpaneHnue Kaxk Jlexmus 7 OIIK-3 Jlexums-Bu3yanu3amms
uHpopmannonnsiii | Cemunap 7-9 Pa30op KOHKpETHBIX
nporece CamMmocTosTenpHas CUTYyalHi
pabota
7. VYnpasneHnue Kaxk Jlexmus 8 OIIK-3 Jlexuus-Bu3yanu3amms

dyHKIMOHATBHAS

Cemunap 10-11,

CeMuHap-UCKyCCHUs
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JeATEILHOCTD CaMOCTOSATEIIbHAS Pa360p KOHKpEeTHBIX
pabota CUTYaIHi
8. Mertoabl Jlexmus 9-10 OIIK-3 Jlexuus-Bu3yanu3amms
yIpaBJICHUS Cemunap 12-13, PasBepnyras Gecena ¢
CamocrosiTenbHas o0CyXIeHHnEeM J0KIaaa
pabota Pa30op KOHKpETHBIX
CUTYalUi

5. Onenka NJIaHUPyeMbIX Pe3yJbTATOB 00y4YeHUs
5.1. Cucrema oneHHBaHUSA

®opMa KOHTPOJIA MaxkcumanbHOe KOJMYeCTBO OaIoB
3a onHy paboty Bcero

VYuactue B OOCYXICHHM TEOPETUYECKUX BOIPOCOB Ha 6 6amoB 30 GayoB
CEMHUHAPCKHX 3aHITHIX

BoImonHeHne mNpakTUYeCKUX 3aJaHuil Ha CEMUHApPCKUX 5 6aioB 30 6aymoB
3QHATHSX

[MpomerxyrouHas arTecTarms (3K3aMeH) 40 GannoB
Hroro 3a cemecTp (IUCIMILIIHY) 100 6amnoB

[TomydeHHBIN COBOKYIHBIN pe3yapTaT (MakcuMyMmM 100 OGamioB) KOHBEPTHUPYETCS B
TPAIUILIMOHHYIO IIKaJly OLICHOK W B IIKaJIy OIEHOK EBpOMEicKoil CHUCTEMBI MepeHoca |
HakorieHus kpeautoB (European Credit Transfer System; manee — ECTS) B coorBeTcTBUM €

TaOJIMLIEN:

100- 6ananuan TpaguuuonHasi mKasaa [ kana
KA1 ECTS
95-100 OTJIMYHO 3aYTEHO A
83-94 B
68-82 XOpOIIIO C
56-67 YIOBIETBOPUTEIHHO D
50-55 E
20-49 HEYJI0OBJIETBOPUTEIbH HE 3a4TEHO FX
0-19 0 F
5.2 Kpurtepuu BbICTaBJICHHS OLICHOK

Banael/ | Onenka  mo | Kpurepuu oneHkH pe3y/ibTaToB 00yueHHs 110 JUCUUILIHHE

mIKaJjga AUCHUIIINHE

ECTS

100-83/ «OTJINYHO»/ BrictaBnsercs o0yuaromemMycs, €ciii OH ITyOOKO U MPOYHO YCBOWII

AB «3a4TCHO TEOPETUYECKUI u MPAKTUYECKU I Marepuall, MOXET
(oTmH4HO)»/ IIPOJIEMOHCTPUPOBATH 3TO HA 3aHATUAX U B XOJEC IIPOMEKYTOUYHOHN
«3aYTCHO ATTeCTAINIL.

OOyJaromuiicss MCUEPNbIBAIONIE W JIOTUYECKH CTPOWHO U3JIaraer
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y4eOHBIH MaTepuaj, yMEeT VYBS3BIBaTh TEOPHIO C TPAKTUKOM,
CIpaBJsieTcs c perieHuemM 3a1a4 npohecCHOHATBLHOM
HaIlPaBJICHHOCTH  BBICOKOI'O  YpPOBHS  CJIOXHOCTH, IPaBUIBHO
000CHOBBIBAET MPUHSATHIC PEIICHUS.

CBoOOmHO oOpueHTHpYeTCs B Yy4yeOHOM H mpodeccCHOHaTBLHON
JTuTEpaType.

OneHka Mo AMCUUIUIMHE BBICTABISETCS OOy4aromiemycs ¢ y4éTom
pe3yJIbTAaTOB TEKYILIEW U IPOMEKYTOUYHON aTTECTALlUH.
Komnerenmuu, 3akperiéHHble 3a TUCIUILIMHOMN, chopMHUpOBaHbI Ha
YPOBHE - «BBICOKHIN».

82-68/

«XOpOHIOo»/
«3aYTEHO
(xoporto)»/
«3a4TCHO»

BricTaBnsercs oOydaronieMycsi, €ciiM OH 3HAeT TECOPETUUYECKHH H
MPaKTUYECKUIN MaTepual, rpaMOTHO U IO

CyLIECTBY M3JaraeT €ro Ha 3aHATHIX U B XOJA€ NPOMEKYTOUYHOM
aTTeCTallMu, HE JAOIMYCKasl CYIIECTBEHHbBIX

HETOYHOCTEH.

OOyvaromuiicss TPaBUIBLHO TPUMEHSET TEOPETUUYECKHE MOJIOKEHUS
OpU  pelIeHWH  MPAaKTHUYECKUX  3a4ady  NpodecCHOHATbHON
HaIllpaBJICHHOCTH  PAa3HOTO  ypPOBHSA  CIOXXHOCTHU,  BIIAJIEET
HEOOXOIUMBIMHU ISl 3TOTO HaBBIKAMU

U IIpUéMaMu.

Hocrarouno XOPOILIO OPHUEHTUPYETCS B yaeOHOH u
npodecCHOHATBLHOMN JINTEpaType.

OneHka Mo AMCHUUIUIMHE BBICTABISETCS OOy4aromiemycs ¢ y4éTom
pe3yJIbTAaTOB TEKYIIEW U IPOMEKYTOUYHON aTTECTALlUH.
Komnerennuu, 3akperiéHHble 3a TUCIUILINHOMN, chopMUpOBaHbI Ha
YPOBHE - «XOPOILIUI.

67-50/
D.E

«yIOBJIETBOPH
TEITHHOY»
/«3a4TeHO
(ymoBnetBopH
TEIBHO)»/
«3a4TCHO»

BricTaBnsiercs oOydaroniemMycsi, €CJii OH 3HaeT Ha 0a30BOM YpPOBHE
TEOPETUYECKUN U INPAKTUYECKUN MaTepuall, IOIyCKaeT OTACIIbHbIC
OIIMOKY MPH €ro U3J0KEHUH HA 3aHATHSIX U B X0J1€ TPOMEXYTOUHOMN
aTTECTALIUH.

OOyyaronuiicss HCHBITHIBAET OMNpEACNEHHbIE 3aTPYyAHEHUS B
OPUMEHEHUN  TEOPETHMUYECKUX  MOJOXKEHUM  NpU  pElICHUHn
NPAKTUYECKUX  3aJad  NpodeccHOHAIbHOM  HampaBiIEeHHOCTH
CTaHJAPTHOTO YPOBHS CJIOXXHOCTH, BJaJ€eT HEOOXOAMMBIMU IS
3TOro 0a30BHIMM HAaBBIKAMU U MpUEMaMHU.

JleMOHCTpHpYET  JTOCTaTOYHBI  ypOBEHb  3HaHUS  Yy4eOHOM
JUTEPATYpPHI 110 JUCLHUILIINHE.

OneHka MO JUCHUIUIMHE BBICTABISIETCS OOydaromemycst ¢ y4éTom
pe3yJIbTaTOB TEKYILIEH M TPOMEKYTOUYHON aTTECTAIlUH.
Komnerenuu, 3akperiiéHHble 3a TUCIUILUTUHON, c(hOPMHUPOBAHbI HA
YPOBHE - «JIOCTaTOYHBIN».

49-0/
F,FX

«HEYJIOBIIETBO
PHUTEIBHO»/
HE 3a4TCHO

BricraBnsiercss oOydaromiemycsi, €ciid OH HE 3HaeT Ha 0a30BOM
YpPOBHE TEOPETUYECKUH W TPAKTUYECKHI MaTepuaj, IO0MYyCKaeT
rpyOble OmMOKM TpU €ro M3JI0KEHWHM Ha 3aHATHAX U B XOJIE
MPOMEXKYTOUYHOM aTTECTALIUH.

OOyuaronuiics  HCHBITBIBAET  CEPbE3HBIE  3aTPYIAHEHUS B
NPUMEHEHUH  TEOPETHMYECKUX  MOJOXKEHHM  NOpU  pElIeHUU
OPaKTUYeCKUX  3a7a4  OpOoPECCHOHATBHOM  HAINPaBICHHOCTH
CTaH/JapTHOTO YPOBHS CJIOKHOCTH, HE BIIaJieeT HEOOXOAUMBIMH st
ATOr0 HAaBBIKAMU U NPUEMAMHU.
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JlemoHcTpupyeT (parMeHTapHble 3HAHUS Y4eOHOM JTUTepaTyphl MO
JUCLIUIUIUHE.

OneHka Mo JUCIHUIUIMHE BBICTABISETCA OOydaroumemycs ¢ y4éTom
pe3yJIbTAaTOB TEKYILIEW U TPOMEKYTOUHON aTTECTALlUH.
KoMnereHIIMM Ha ypOBHE <«JOCTaTOYHBIN», 3aKpPEIUIEHHBIE 3a
JUCITUTIMHOM, HE COPMUPOBAHBI.

5.3 OneHouHbIe cpeacTBa (MaTEpHAJIbI) VI TEKYLEro KOHTPOJIsl yCleBaeMoCTH,
NPOMEKYTOYHOM aTTecTAlMU 00y4al0IMXCS 110 JMCHHUILJIMHE

Texywuti KOoHmpoas

[Ipu orleHMBaHUU YCTHOTO OMPOCA M YIACTUS B JUCKYCCHH Ha CEMUHAPEYUUTHIBAIOTCS:

— CTeIeHb PacKphITHs coaepxanus Marepuania (0-2 6amia);

— WU3JOXKeHHWe  marepuana  (TpaMOTHOCTb  peYd, TOYHOCTh  HMCIOJIb30BaHUS
TEPMHHOJIOTUM U CUMBOJIMKH, JIOTHUECKas MOCIEA0BaTEIbHOCTh U3J0KeHus marepuana (0-2
Oamna);

— 3HaHWE TEOPUM U3YUYEHHBIX BOIMPOCOB, CHOPMHUPOBAHHOCTh M YCTOH-YUBOCTH
HCITOJIB3YEMBIX TIPU OTBETE YMEHMM 1 HaBBIKOB (0-1 Gas).

[Ipn olLleHWBaHWU TECTHPOBAHUS YYUTHIBACTCS KOJIMYECTBO TPABUIBHBIX OTBETOB
00ydJaromiero, KakIblii 13 KOTOPBIX onleHnBaeTcs ot 0 1o 1 Gamna.

[Ipu o1IeHNBaHMMUTOTOBOM KOHTPOJIBHOM PabOTHIyUUTHIBACTCS:

— TIOJHOTA BBHINIOJIHEHHOW paboThl (3a7aHUE BBIOJTHEHO HE TOJHOCTBHIO H/WIH

JOTYIIEHBI IBe U 00JIee OIMTMOKU WJIM TPU U 00JIee HETOUHOCTH) — 1-5 Gannos;

— 000CHOBaHHOCTH COJICP’KaHUS U BBIBOJIOB pa0OTHI (3aJaHKe BHITIOJHEHO MOTHOCTHIO,
HO 00OCHOBaHUE COJICP’KaHUS U BBIBOJIOB HEJIOCTATOYHBI, HO PACCYKJIEHUSI BEPHBI) —
5-10 6ayioB;

— paboTa BBINOJIHEHA MOJIHOCTHIO, B PACCYKICHHUIX U 0OOCHOBAaHHH HET MPOOETIOB MITH
oImnOOK, BO3MOKHA OJHA HETOYHOCTh — 10-15 Ganios.

IIpomesicymounas ammecmayus (3K3ameH)

[Ipu mpoBeaeHUH MTPOMEKYTOUHOM aTTECTAIIMU CTYJICHT JOJKEH OTBETUTh Ha 3 BOIpoca
(1Ba BOIIpOCa TEOPETUUYECKOTO XapaKkTepa U OJIMH BOIPOC MPAKTHUYECKOTO XapaKTepa).

[Tpu orleHMBaHMHMOTBETA HAa BOIIPOC TEOPETHUECKOT0 XapaKTepa YUUThIBACTCS:

— TEOPETHUYECKOE COAEP)KaHHWE HE OCBOCHO, 3HAHME MaTepuaia HOCUT (pparMeHTapHbII
XapakTep, Hajauuue rpyobix ommbok B otere (1-3 6anna);

— TEOpEeTHYECKOE COJep’KaHHe OCBOCHO YacTHYHO, JOMYIIEHO He Ooyiee IBYX-Tpex
HesoueToB (4-7 6amioB);

— TEOPETHYECKOE CO/EP)KaHME OCBOCHO IOYTH IOJHOCTBIO, 10 NyLIEHO He 0oee
OJIHOTO-JIBYX HEJOYETOB, HO OOYYArOIIMICS CMOT OBl UX HCIPaBUTh CaMOCTOATEIbHO (8-11
06ayIoB);

— TEOPETHUYECKOE COJIEp’KaHHE OCBOEHO IIOJHOCTBIO, OTBET IOCTPOEH o
cobctBeHHOMY Many (12-15 GansoB).

[Tpu orleHMBaHUM OTBETA HA BOMPOC MPAKTHUECKOTO XapaKTepa yUUThIBACTCS:

— otBer conepxkut MeHee 20% mpaBunpHOTO pemienus (1-2 6anna);

— otBeT conepxkut 21-89% npaBunsHoro pemenus (3-8 6amnos);

— otBer conepxkut 90% u 6onee npasBmibHOrO pemenus (9-10 6amnos).
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Tunoeoe mecmosoe 3adanue K IK3ameny no Kypcy «Ocrhoewvl meopuu ynpasieHus»

1. Bpbi0epuTe U3 CNMCKAa HAYYHYI0 HIKOJY, 32J10°KHBIIYI0 OCHOBbI HAYYHOI'0 MOAX0AA K
yIpaBJIeHH IO

1) mKosa HAy4HOT O yIpaBICHUS

2) mKkoJia HayKH yIpaBleHuUs

3) agMUHUCTpaTUBHAS LIKOJA
2. Jlns cucTeM XapaKTepHbI CBOMCTBA:

1) B3auMOJEHCTBHE CO  CpENOi, IEIOCTHOCTh, HEPAPXUYHOCTh,  CIOKHOCTD,
WH()OPMAITMOHHOCTH;

2)  (QyHKIMOHAIBHOCTH, COYETAEMOCTh,  B3aMMOOOYCIOBICHHOCTb,  YCTOHYMBOCTH,
paBHOIIPAaBHE JIEMECHTOB;

3) 3¢ deKTUBHOCTD, pa3BUTHE, )KU3HECTOHKOCTH, HAJIE)KHOCTh, B3AUMOCBI3aHHOCTbD.

3. CocTosiHMe, COOTBETCTBYIOII€€ MAKCUMYMY HTPONMHN XapAKTEPHO IJIsl:

1) npoTocucremsli;
2) HEOpPTaHU30BAHHOM CPEJIbI;
3) cuctemsbl

4. budypkanuu cucreM CBSI3aHBbI C :

1) HaKOIJIEHHEM HOBBIX CBOWCTB;

2) KauecTBEHHO OTJIMYHOE IOBEJIEHUE 3JIEMEHTAa MpPHU KOJIWYECTBEHHOM H3MEHEHUU €ro
apaMeTpoB

3) mepepoKACHUEM CUCTEM;

4) neTepMUHUPOBAHHBIM 3TAIlOM Pa3BUTHSL.

5. ®yHKUMOHAJBLHOCTb CHCTEMBbI ONPeAeJIAeTCs:

1) Kak OTHOIIIEHHE YaCTH K IEJIOMY, P KOTOPOM CaMO CYIIECTBOBAHUE WJIM KaKOH-THOO
BUJl TIPOSIBJICHUSI YacTH OOECIeUMBACT CYIIECTBOBAHHWE WM KakKyloo-Tu0o ¢opmy
IPOSIBJIICHUS 1IEJI0T0;

2) KaK OTHOIIEHHE IIEJIOT0 K Cpefe, MPH KOTOPOM CamoO CYIIECTBOBAaHHE WJIM KaKOW-JIIMOO
BUJ TIPOSBJICHUA LEJIOr0 00eCHneunBaeT CYIIECTBOBAaHUE WM Kakylo-1u00 (opmy
NIPOSIBJICHUS CPEJIBI,

3) KaKk OTHOIICHME IIEJIOT0 K YacTH, NMPH KOTOPOM CYIIECTBOBAHME HIIM KaKOW-THOO BUA
MPOSIBJICHUS 1IEJI0r0 00ECIEUnBaeT CYIMIECTBOBAHHE WIIM KaKylo-THO00 (OopMy TPOSIBICHUS
YacTu.

6. Ilpunnun Jle HlaTenbe cBsi3aH ¢ :

1) ycTOMUNBOCTBIO PABHOBECHS;

2) HEYCTOMYHUBOCTHIO CUCTEM;

3) roMeoCTa30M CUCTEM;

4) HU C OJTHUM M3 TIepEUHCIICHHBIX BAPUAHTOB.

7. K nppunHam rudesu cHCTeM He OTHOCHTCS:

1) Hapy1IeHne yCTOMYNBOCTH PAOOTHI CUCTEMBI,

2) HapylieHWe OOpalieHus MaTepUATbHOTO HOCHTENS M0 KaHaJllaM CBS3U  MEXIY
AJIEMEHTAMHU CHCTEMBI;

3) ne3uHTerpanus MEeMEHTOB CUCTEMBI;

4) pOCT CTETIeHU SHTPOITUH PJIEMEHTOB CHCTEMBI.

8. BepHo Jm cJaeaymomee YTBepXkKIeHHe: «YCTOHYHBOCTL SBJIAETCS He00XOAUMbIM
ycaoBueM 3(pPeKTUBHOCTH YIPaBJICHHS, B TO BpeMsi, KAK HENPEPbIBHOCTL — 3TO OAHO M3
AOCTATOYHBIX YCJIOBHH 3(p(PeKTUBHOCTHY.

1) na
2) Her

9. Ile1b10 METOAOJIOTHH AHAJIM3A M CUHTE3a OPraHU3aAIMOHHOI CHCTEMBbI SIBJISIETCS:
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1) opraHu3aloHHas CTPYKTypa yIpaBJIcHHUS],
2) mporiecc yrpaBJieHNUS,
3) opraHu3aloHHasl CUCTEMA YIIPABICHUS.

10.  BbiOepuTe M3 CHUCKA CTPYKTYPbI YNPABJIEHHs, OTHOCSIIHECS K OPraHHYecKOMY
THITY
1 (byHKIMOHATBHAS 4 OpuragHas
2 MBU3UOHAIbHAS 5 JIMHEWHO-IIITA0HAs
3 MaTpUYHas 6 IIPOEKTHAsI
11.  BbiOepuTe U3 CIUCKA CTPYKTYPHI YIPABJIEHHs, OTHOCALIMECH K MEXaHHCTHYECKOMY
THILY
1 JUHEHHO-IITabHas 4 JMHEWHO- (YHKIMOHAJIbHAS
2 MaTpUYHAS 5 IMBU3UOHAJIbHAS
3 MIPOCKTHAs 6 (hyHKIIMOHATBHAS

12. Kakasi cymecTByeT 3aBHCHMOCTb MEKAy YepTaMH OPraHM3alMOHHOIO YIpPaBJICHHS:
MHOTOKPHUTEPHAJIBHOCTHL U (pakTOp BpeMeHu?
1) nmpsimasi;
2) obparHas.
13. CucrteMbl ¢ OTpULIATEILHOI 00pPaTHOM CBSI3bI0 00pa3yloTces 0J1aroaaps AeHCTBUIO:
1) npuHIMIIA 3AMKHYTOT'O YIIPaBJIECHUS;
2) NpUHLIMIIA TPOIPAMMHOIO YIIPABIICHUS;
3) mpUHIMIIA TPOTPAMMHOTO YIPABIICHUS ¢ KOMIICHCAIIMEH BO3MYITIEHUH.
14. IIpoGJieMa «4epHOIO SIIUKA» COACPKUTCH B:
1) anropuT™Me IpOrpaMMmBeI;
2) anropuT™Me KOMIIEHCALINH;
3) anropuT™Me yrpaBlICHHUS.
15. Omnpenenure pasHooOpa3ue cHCTeMbl Ha OCHOBe Teopuu Y. 3. Jmon:
1) 4nCIIO 271EMEHTOB CUCTEMBI OOBEKTUBHO OTIMYHBIX OT JIEMEHTOB OKpY’KaloIIel cpebl
2) yHcao0 OOBEKTUBHO OTJIMYHBIX 3JIEMEHTOB OJHOM CHCTEMBI OT 3JEMEHTOB JpYroi
CHCTEMBI
3) uuciio OOBEKTUBHO PA3TUYHBIX JIEMEHTOB CUCTEMBI
16. YkaxuTe BepHoe CyKIeHue:
1) ynpaBieHue cBSI3aHO TOJBKO C COXPAaHEHUEM CHCTEMBI
2) ynpaBJieHHE CBSA3aHO TOJBKO C COXPaHEHHEM Pa3HOOOpa3us CUCTEMBI
3) ynpaBieHHe CBSI3aHO C COXPAaHEHHEM U M3MEHEHHEM CHCTEMBI M €€ pa3Hoo0pasus
17. YkakuTe BepHOe CyKACHUE:
1) perynupoBaHue CUCTEMBI — 3TO TO, HA YEM OCHOBAHO YIIPABJIEHHE CUCTEMOM
2) ynpaBJi€HHE CUCTEMON — 3TO TO, HA YEM OCHOBAHO PETYJIUPOBAHUE CUCTEMBbI
3) ynpaBieHHe CUCTEMOMN U peryJIupoBaHUe CUCTEMBI HE CBSI3aHbI IPYT € IPYroM
18. KakoBo Ha3HaYeHHe pery/asTopa CUCTeMbl B KHOepHeTHKe?
1) obGecnieunBaTh IIEHHOCTHBIM MOJX0A K BO3MYILIEHHUSM, UAYILUM U3 BHELIIHEH Cpebl
2) aKTUBHO BO3/IEICTBOBATh HA BHEILIHIOIO CPEAY
3) 6s10kMpoBaTh Bce MHGOPMAIIMOHHBIE CUTHAJIBI CO CTOPOHBI BHEITHEH CPEJIbI
19. Ykaxkure, K KaKOMy 3JIeMeHTY KHOCPHETHYeCKOil CHCTeMbl OTHOCHTCS OJIOK
onpeaejeHus mesei?
1) 0ObeKT yrpaBieHUs
2) cyOBEKT ynpaBieHUS
3) nenb 00paTHOM CBSI3K
20.  YkaskuTe COCTaBHbIE 3JIeMEHThI TEXHOJIOTMH YIIPABJICHHSA:
1) uenu u 3amauu
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2) IpOCTPAaHCTBO U BpeMs
3) omepanuu ¥ MpoIeayphI
21. K kakomy npuHIuny Ku0epHeTHKH OTHOCHUTCH cjeAymomee cyxaeHue: «Yem Oosbiue
cucTeMa U 4eMm O0oJibllle pa3ju4Yusi B pa3Mepax MeKAy 4YacTbl0 U 1eJbIM, TeM BbIlle
BEPOSAATHOCTH TOT'0, YTO CBOICTBA LEJIOr0 MOTYT CHJIbHO OTJINYATHCS OT CBOMCTB YacTei»:
1) npUHLIKIT YMEPHKEHTHOCTH
2) NPUHLHUI JEKOMITO3UIINT
3) IpUHLKIT BHEUIHETO JTOTIOTHEHHUS
22. IlomoOHbiii BHA O00paTHOM CBSI3M CO3J4aeT HEYCTOMYHMBOEe paBHOBecHe B
KHOepHeTHYEeCKHX CHCTEeMax:
1) oTpuiarenbHas;
2) MONOXKUTEIbHAS;
23. C ToukH 3peHHs1 KUOepHeTHKHN 00paTHasi CBA3b ITO:
1) napOopManMOHHEBII TpOIIECC;
2) TEXHOJIOTHYECKUI IPOLIECC;
3) mporiecc ympaBiaeHUs
4) mpotecc cucTeMOoOpa3oBaHUs.
24. He cy0ObeKTHBHBIM MOKET Ha3bIBATHCS TaKOe yIIPaBJIeHUE:
1) npuHsATHE pEeLIEHUs CTPOUTCA HA aHAJIM3€ OJHOI0 BapUAHTA;
2) peleHue MPUHUMAETCS] HA OCHOBE BHIOOPA OJIHOTO U3 HECKOJIBKUX BApUAHTOB;
3) UCHOIB3yETCS METO/L «MO3TOBOTO ILITYpMay;
4) peuieHre BO3HUKAaeT MpPHU BHIOOpPE OJHOTO M3 BAPUAHTOB, MPEUIOKEHHBIX B XOJ€
«MO3TOBOTO LITYypMay.
25. Hu3skasi CKOpPOCTb peaknuy HAa BXOJAHble MH(OPMANUOHHBIE NMOTOKH H CHUTHAJBI
XapaKTepHAa JIs:
1) HYKHUN YPOBEHb YIIPaBJICHUS;
2) BepXHUI YPOBEHb YIIPABIICHUS;
3) cpenHMil YpOBEHB yIPABIICHHUS;
4) Bce ypOBHU YIIPAaBJICHUS JEMOHCTPUPYIOT OJJUHAKOBYIO PEAKLIUIO.
26. YCcTOMYMBBIM MOKET HAa3bIBATHCS TaKOe yIpaBJIeHUe, eCJIu:
1) mapameTpbl CUCTEMBI HE CTPEMSTCS K OECKOHEYHOCTH;
2) KOMIICHCUPYETCSI BHEIIIHEE BO3/ICCTBUE HA CUCTEMY;,
3) cucteMa cMemaeTcs: ¢ TOYKU PaBHOBECHS.
27. JKOHOMHUYECKHE METOAbI YIIPABJICHUSA MPeANoJaraT:
1) popmupoBaHuE B KOJUIEKTUBE MOJIOKUTEIBHOTO KIIUMATa;
2) KOOpAWHAIUIO IEHCTBUMA MMOJYMHEHHBIX
3) pa3paboTKy OOIIUX IJIAHOBBIX MMOKAa3aTeNeil U CPEACTB UX JOCTHXKEHUS;
4) pazHOOOpa3ue B CHCTEME OIUIAThl TPY/A.
28. CucreMa OpraHM3alMOHHO-aIMUHHCTPATHBHBIX METOJ0B MOKeT OBITH NpeacTABJICHA
KAaK COBOKYIHOCTD CJIeYIOIIMX 3JIeMEHTOB:
1) Bo3a€iicTBHE HA CTPYKTYPY YIPABIEHUS U Ha MPOLIECC YIIPABICHMUS;
2) BO3/ICMCTBUE HA OPTaHU3AIMIO U HA BHEITHIOI CPENy;
3) Bo37€HCTBHE HA TEXHOJIOTHIO U IIPOLIECC YIIPABJICHHUS;
4) Bo3/IeliCTBUE HA CUCTEMY KOMMYHHKAIIUHU U MPOLIECC yIIPaBICHHUSL.
29. KoMMyHMKAIMOHHBII MpoLece J0JKeH 00513aTeJIbHO HMETh:
1) nepenaTyuk U NPUEMHHUK;
2) OTHpaBUTEINS U [TOCIIAHUE;
3) KaHaJI CBSI3U U 0OpaTHAas CBSI3b;
4) cxopocTh niepeiaur HHGOPMAIMH U IIIyMBI.
30. Cucrema ynpaBJieHUs COCTOMT M3:

24



10.

11.

12.

13.

14.

15.

16.

17.

1.

1) natu noacucrem;

2) 4eThIpeX TMOJICUCTEM;

3) mIeCcTH MOJICUCTEM;

4) NeBsITH TIOJICUCTEM;

5) HU OJIVH W3 YKa3aHHBIX BAPUAHTOB.

Ilpumepnsle 6onpocvl KOHMPOILHOU PAdOMbL

CucTtemMHBIM MOJIXOJl KaKk METOAOJOTHUSICOBPEMEHHOTO HAyYHOTO HCCIIEIOBAHMS CIIOXKHBIX
00BEKTOB U mporeccoB. I [pUHIIKITBI CHCTEMHOTO MOAX0/1a.

CUTyallMOHHBIMNIOAXOAU CcUTyallMoHHass Teopusi. CHUTyallMOHHOEYIpPABJICHUEH MOJIEIb
OpraHU3aIu KaK OTKPBITOMCHUCTEMBI.

[Ipoueccer  xaoca, HEOOPATUMOCTH, HEYCTOWYMBOCTA B OpraHu3alUd C  TO3UIUN
CHHEPTeTHYECKOTO noaxoxaa. Touku oudypkaruit B
npoiieccepa3BuTuscucTeMbl. CHHEpPreTuKa Kak Hayka O CaMOOpPTraHU3aliH.
NudopManiioHHbIii MOAXOJ B yNPaBICHUH: METOAONOTHS U mpakTuka.MHpopmanms,
cuctema, oOpaTHast CBsI3b KaK KJITFOUECBBICTIOHSTHS YIIPABICHUS.

Kubepnernuecknit  moaxon B ympaBieHun. KubepHeTmka  Kak  Hayka 00
OOIINX3aKOHAXYTPABIICHHSL.

ITonsiTnezakona ynpaniieHus1. OCHOBHBIE3aKOHBI yIIPaBIEHUS. 3aKOH CUHEPTUH.

[Tonarue npunnmna ynpasiaeHus. OCHOBHbIE NPUHIUIBI yrpaBieHus. [IpuHuun uepapxumn
YIPABJICHUS U UEPAPXUU CBA3ZEH.

[IpyHOMNBIL BHYTPEHHEr0 M BHEIIHEro omnucaHus cucremsl. IlpuHnun «YepHoro
AKKay. TEXHOIOTUANPUMEHEHUST MPUHUUIIA «UEPHOTO SIIUKa» ISl OMHCAHMSCIONKHOMN
CUCTEMBI.

[Tonsitne xkubepHeTHUECKOM CUCTEMBbl. OCHOBHBICKOMIOHEHTBI KHOCPHETHUYECKOMCHCTEMBI.
[TonATHUsIBXO1a ¥ BBIXOA CHCTEMBI.

3aKOH  CaMOCOXpaHEHUSI ¥  YCJIOBUS  BBDKMBAa€MOCTH  CHCTEMbI  (OpraHHU3alluu).
[IpuauumakonomMun 3HTpOonMU. [I[pUHIIMIT HAUMEHBILIETO ACHCTBHUS.

VYcroitunBocth auHamudeckux cuctem. I[lpunnun Jle [latense. IloHATHE BHYTpEeHHErO
pEryJsiTopa U €ro 3Ha4eHUEe JJIs IPOTUBOACUCTBUS BHELITHUM BO3MYIIECHUSM.

CrnoxHasi cucteMan €e0COOCHHOCTH. Y TIPaBIseMOCThCIOKHBIX CHCTEM. 3aKOH YCHUJICHUS
peryJIupoBaHUsAN YIPABICHUS. Y IPABICHUE KaK aHTUDHTPOIMMHBIN ITPOLECC.
VYpaBiasieMOCTh U yCTOMYUBOCTh CHCTEM YIPABICHHUS.«OKECTKHE» M «MATKHE)» 3IEMEHTHI
yrnpasieHus. [[puHIUIBI HeHTpanu3aluiy JeUEeHTPAIU3AUN YIIPABIICHHUS.

AnanTanysi CHCTEMbI KU3MEHEHUSIM BHEIIHEN cpelibl. AJanTUBHOE YIpaBieHUE. AganTaius
U JBoNOUUsA  (pa3BUTHE)CUCTEMBI HAa  OCHOBE  TPUHIHUIOB  MOTU(PUHAITBHOCTH
MIKBU(UHATILHOCTH.

3aKOHHE00X0IMMOTOpa3HOOOpa3usii  €ro 3Ha4YeHue B ympaBieHuu. «Pa3zHooOpasue»
CHUCTEMBbI yIpPABJICHHS KaK HEOO0XoauMoe YCIOBHEI(P(HEKTUBHOTO ¢  ONTHUMAIBHOTO
yIpaBJICHUHU.

Cucrema ympaBieHUs Kak CyOBEKTHO-OOBEKTHOE OTHOLIeHHe. KOMIIOHEHTBhl CHCTEMBI
YIpaBICHUS M UX XapaKTEePUCTHKA. PexXuMbl QYHKIIMOHUPOBAHUS CHCTEM YIIPABJICHHMSI.
PerynupoBanue kak GyHKIHS COXpaHEHHUS YCTOMYMBOCTH M PAaBHOBECHS C BHEITHEH CPEOM.
[Tonsarue perynsitopa. OCHOBHBIE THUIIBI PETYISTOPOB.

Hpumepubte membl AHATUMUYECKUX 3A0aHUT

[Tonstue cucrembl. OCHOBHBIE XapaKTEPUCTHUKU CUCTEMBI. Llel0CTHOCT, HEpapXUYHOCTh U
HeJIeHaIpaBlIeHHOCTh cucteM. Kiaccudukanust cucreM. OTKPBITbIE M 3aKPBITHIE CHUCTEMBI.
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Hepapxudeckne cuctembl. JleTepMUHUPOBAHHBIE U BEPOSTHOCTHBIE (CTOXACTUYECKHE)
cucteMbl. CTaTUYECKHE U JUHAMUYECKHUE CUCTEMBI. LleneycTpeMieHHbIe CHCTEMBI.
. CHcTeMHBII aHAJIU3 U €r0 COBPEMEHHbIe Moau(uKanuu. MeToI0I0THs CHCTEMHOTO aHaIn3a
W WCCIICIOBAHUS OIEpalMii: CpaBHUTEIbHBIA aHan3. [locnenoBaTebHOCTh ATANOB MOKMCKA
pemeHust paccMaTpuBaeMor mpoOiembl. IlocTpoernne Mmozenu mnpoGieMbl  (Omeparum).
Omnpenenenue KpuTepus BHIOOpa JTyUIIero BapuaHTa pelieHHs..
. YmpasnsemocTs cucteM. LlenTtpanuzauusi ynpasieHus. JKecTKue 3JIEMEHTHI YIpaBJiCHUSI.
Jlenientpanuzanus ynpasieHus. «MsArkue» sIeMeHTsl yrpaieHus. HeoOpaTtumblie mporeccsl
B CJIOXKHOW cHUCTEME. YIpaBlI€HHE KaK AaHTUIHTPONUUHBIM Ipolecc. 3aKOH YCHUIICHUS
peryaupoBaHus M ynpasieHus. Perynuposanue u perynsatop. CaMmoopraHu3aiust ¥ NPUHLHAIL
oOpartHo#i cBsizu. CaMOyTpaBICHUE U CAMOPETYIISIIIHSL.
. IIpunnun oOpaTHOW CBsI3U B KUOEpPHETHKE W YIpaBiIeHUU. Buabsl u THIBI 0OpaTHOM CBSI3U.
OtpunarenpHast oOpaTHas CBSI3b U €€ 3HAUCHHE B JICATEILHOCTH OpTaHW3allud. 3HAUYCHUE
MOJIOKUTETFHON OOpaTHON CBS3M B Pa3BUTHUH OpraHW3allud. Peanu3anus TpUHIUIIA
06pamHoll c653u B COIMAIBLHON cdepe.
. IInanupoeanue u  npocnozupoeéanue B  OPraHU3ALMOHHOM  ymopaBieHuu. Mogenu
NPOCHO3UpOBanusa W 3afadul pa3pabOTKH NMPOTHO30B B PA3IUYHBIX OONACTAX AEATEIBHOCTH
(PKOHOMHYECKOM, COIMaIbHOM, moauTudeckoil u aAp.). Cdepbl npuMeHEeHUsS METOIOB
MIPOTHO3UPOBaHUA. B3auMOCBs3aHHOCTH MPEIBUJICHUS, TPOTHO3UPOBAHUS, TUIAHUPOBAHUS U
IPOrpaMMHUPOBAHUS.
. DOBpUCTUYECKHE METOMABl PEIIeHUs MpoOJIeM yIpaBieHHs. MeToM0NOorHs KU3HECTIOCOOHBIX
cucrem Crt. bupa. AHanu3 KOHKPETHBIX CHUTyalldid, WJIM METOJ «KEeHcoB». Meromonorus
KpuThueckux cucreM B.Viepuxa. Merononoruss CTpaTeru4ecKux — IPEaroIOKEHUN
V. Yepumena. Metomonorus  (TEXHOJOTHs) CTPYKTYPHOTO  aHAJIM3a W TEXHUKH
npoektupoBanust (Metogonoruss SADT). Crnenuanu3upoBaHHBIE TEXHOJOTHH. TEXHOIOTHUU
JTUArHOCTUPOBAHUS, MPOEKTUPOBAHMS, MOJEIUPOBaHUS U pedOPMUPOBAHUS CUCTEM.
TexHomoruu  pa3pemieHus COUMANBHBIX  KOH(MIUKTOB. TexXHONoruum  HaONIOACHU,
KOMMYHHUKAIlMil M BBIUMCICHUMM H UX CBA3b C UH(GOPMALMOHHBIMU TEXHOJIOTHUSMHU.
TexHOJIOruY HHHOBALIMOHHOTO PAa3BUTHS YIPABISIOMINX MTOACUCTEM.

Ilpumepnolii nepeuens npaKmuuecKux 3a0anuil

1. W3yuenue poxaeHUs U THOENIN COLUANBHBIX CUCTEM. AHAIN3 MpUMEPa 3BOITIOIIMOHHOTO
Pa3BUTHUSA COLUATBHON CUCTEMBI.

2. Tloctpoenue u aHaiaM3 ceTeBOro rpaduka ¢ UCIOIb30BAHUEM METO/Ia HAXOXKICHUS
KPUTHYECKOIO MTyTH.

3. Pemenue 3amaun «aepHoro smuka». CoctaBieHne MOAETCH CI0KHBIX JMHAMHUYECKUX
CUCTEM.

4. Pa3paboTka M aHaIN3 MOJIEIM KOMMYHHKAIIMOHHOTO Tpoliecca. Pemenue npodiemsl
00paTHO CBS3M B KUOCPHETUIECKUX CHCTEMaX.

5. IlpakTuueckuii aHaJIU3 NPUHIMIIOB YIPABICHUS CUCTEMOMN. AHAIN3 IPOrPaMMHOIO
yrpaBieHus. AHaIM3 KOHTYPOB YIIPABJICHUS C 0OpaTHOM CBsA3bI0. Moieb aganTaiuy u
CaMOHACTPAUBAIOIINXCS CUCTEM.

6. Pa3paboTka alropuTMOB pellleHus yIIPaBICHUECKHX 3a/1a4 B paMKaxX MPUHIIUIIOB
3aMKHYTOTO yIIPaBJICHHUS.

Konmponwhoie éonpocut k 3k3ameny no Kypcy «Ocrhoevl meopuu ynpasienus»

1. TlonsTHe u cymHOCTH yrnpapieHus. Buabl ynpasnenus.
2. Tlpeamer u 3amauum Teopuu yrpasieHus. Hayka ynpaBieHus Kak 00J1acTh KOMIUIEKCHBIX
MEXAUCIUIIIIMHAPHBIX UCCIIEIOBAHUM.
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10.

11.
12.

13.

14.

15.

16.

17.
18.

19.

20.

21.

22.

23.

24.

25.

26.

VYnpasnenue kak mnpodeccus. IIpodeccuonanuzanus ynpaBiaeHHS M «MEHEIKMEHT.
[TonsiTHE «HAYYHOTO MEHEIKMEHTa» U 33Ja4 HAyK! yIIPaBICHMUS.

VYnpaBieHuyeckas JAEATENbHOCTb, €€ COJepXKaHHe M crneuupuka. YTIpaBlIeHHE Kak
MIPOIIECC U KaK CYObEKTHO-O0OBEKTHOE OTHOIIICHHE.

Cucrema 3HaHMi Hayku ynpasieHus. COOTHOLIEHHE HAyKH U HMCKYCCTBAa B TEOPUHM M
IIPAKTUKE YIIPABJICHUS.

Oomronus ynpasiaeHueckord Mbicid B XX Beke. «llIkona HaydHOro ympaBiieHUsS» U €€
3HaYCHHE B CTaHOBJIeHUH Hayku ynpasnenus (O. V. Teitnop).

OcHOBHBIE NPUHLMIBI AAMUHUCTPATUBHOW IIKOJBI. AJMHMHHUCTpPaTHBHas TEOPHS
A. Daiions.

Conmonornyeckas KOHLENIMsS HIeanbHOW Oropokparun M. BeGepa. Bbropokpatus u
OropokpaTu3M. AIMUHHUCTpATUBHAS KoHIenus B. Buibcona.

[IIkona «4eNOBEYECKUX OTHOLIEHWI» B TEOPUM YIPABIEHUS KaK COLUAIbHO-
IICUXOJIOTMYECKUH BApUAHT MEHEPKMEHTA.

[lonstne «coumanpHas cuctema». OCHOBHBIE CBOMCTBA COLMAIBbHBIX CHCTEM.
ConuanbHOE yIpaBiIeHUE U €ro crenupuka.

«IIIxona counaabHBIX CUCTEM» B HAYKE U IPAKTUKE YIIPABJICHUS.

CucTeMHBIM TOOXOZ KaK METOJOJOTUS COBPEMEHHOIO HAy4HOTO HCCIEIOBaHUS
CJIO’KHBIX 00BEKTOB M Ipo1ieccoB. [IpMHIUTIBI CHCTEMHOT0 TIOX0/1a.

CHTyallMOHHBINM MOAXOX M CUTyallMOHHAs Teopus. CUTyallMOHHOE yNPaBICHUEH MOJCIb
OpraHMU3alH KaK OTKPBITON CUCTEMBI.

[Ipomeccsl xaoca, HEOOPAaTUMOCTH, HEYCTOMYMBOCTH B OPraHW3allMd C TTO3UIIMHA
CHHEpreTuueckoro monxoxa. Touku Oudypkauuii B mpouecce pa3BUTHS CHCTEMBI.
CuHepreTnka Kak Hayka O CaMOOPIaHHU3ALNH.

WNudpopmanoHHbI MOAXO B YHPABICHHUU: METOMOJIOTHS U mpakThka. MHdopmanus,
cucreMa, o0paTHas CBsI3b KaK KIIIOUEBBIC TOHATHS YIIPABICHUS.

KubGepuernueckuii moaxon B ynpasieHnud. KubepHernka kak Hayka 00 oOIIMX 3aKOHAX
YIIPaBICHUS.

[TonsTue 3akoHa ynpasineHus. OCHOBHBIE 3aKOHBI YIIPaBJICHUS. 3AKOH CUHEPTHUU.
[TonssTne npuHnMna ynpasiacHWs. OCHOBHBIE NPUHLUINBI yrnpasiaeHus. [IpuHnun
MEPAPXUHU YIIPABICHUS U HEPAPXUU CBSI3EH.

[TpyHLIMIIBI BHYTPEHHETO U BHEIIHETO OonucaHus cuctemsl. [Ipunnun «HYepHoro simukay.
TexHonoruss NpPUMEHEHHs MPHUHLMIA «UYEPHOTO SIIMKa» [Js OINUCAHUSA CII0XKHOMN
CUCTEMBI.

[lonarue xubGepHeTHyeckol cucTeMbl. OCHOBHBIE KOMIIOHEHTHI KHOEPHETHYECKOM
cuctemsl. [IoHATHSA BXOJIa ¥ BBIXOJJa CUCTEMBI.

3aKOH CaMOCOXPAHEHHUS U YCJIOBUS BBDKMBAEMOCTH CHUCTEMBI (opraHu3auuu). [IpuHiun
SKOHOMMHM SHTponuH. [I[puHIMI HANMEHBIIETO NEHCTBU.

YceronunBocTs auHamudeckux cucrtem. [Ipuanun Jle Hlarense. IloHsTHE BHYTpEeHHEro
perynaTopa U ero 3Ha4eHue UIisl IPOTUBOJACHCTBHS BHEIIHUM BO3MYILEHUSIM.

CnoxHass cucteMa ¥ €€ OCOOEHHOCTH. YIPAaBISEMOCTb CJIOXHBIX CHCTEM. 3aKOH
YCHUJICHUS PETYJIUPOBAHUs U YIIPABJICHUs. Y IPABJICHUE KaK aHTUDHTPOIMUHBIN IPOLIECC.
VYipaBigeMoCTb W YCTOWYMBOCTb CHCTEM YylpaBieHus. <«OKecTkue» M «MSITKHe»
3JIEMEHTHI ynpasiieHus. [ [pUHINIIBI HeHTpan3anny U IENEHTPAIN3alN yIIPABICHHUS.
AnanTtanys CUCTEMbl K HW3MEHEHHSAM BHEIIHEHW cpeabl. AJANTHUBHOE YIIpaBJICHHUE.
Ananranus ¥ 5BOJIOLMS (pPa3BUTHE) CUCTEMBI HA OCHOBE MIPUHIUIIOB MOJNU(UHAIBHOCTH
¥ 3KBHU(HMHAIBHOCTH.

3aKoH HEOOXOAMMOTO pa3HOOOpa3us W €ro 3HaueHue B ympamieHUHU. «PazHOoOpaszmey
CHCTEMBl YIpaBJIeHUS Kak HeoOXxoaumoe YyciioBue 3()(EKTHBHOTO M ONTUMAIBHOTO
YIIPaBICHUH.
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27.

28.

29.

30.

31.

32.

33.

34.

35.

36.

37.

38.

39.

40.

41.

42.

43.

44,

45.

46.

47.

Cucrema ynpaBieHHS KaK CyOBEKTHO-OOBEKTHOE OTHOIICHHE. KOMIOHEHTHI CHCTEMBI
yIpaBICHUS U UX XapaKTepucTruka. Pexxumpl QyHKIMOHUPOBAHUS CUCTEM YIIPABJICHHUS.
PerynupoBanue kak (yHKIHS COXpaHEHHMsS YCTOMYMBOCTM M PaBHOBECHS C BHEIIHEH
cpenoil. [lonsitue perynsitopa. OCHOBHBIE TUIIBI PETYJISITOPOB.

CucreMbl IPOrpaMMHOIO yIpaBieHus. PexXuM nporpaMMHOIO yIpaBiieHUs. YTIpaBlIeHUE
MPOLIECCOM peau3aluy MPOEKTOB U MPOTPamMM.

Buasl nenenanpaBieHHBIX CUCTEM YyrpaBiieHUs. Pexumbl ynpaBieHusi. «PeakTuBHOE»
ynpasieHue. Pexxum pa3BuTus o0beKTa ynpaBieHuUs.

[Mpunuun oOpaTHOW CBSI3M B yHpaBiICHWU. Buasl W TUOB OOpaTHOM  CBS3H.
[TonoxxutenbHass M OTpHUIAaTeIbHAs OoOpaTHas CBSI3b W UX 3HAUCHHUE B JIEATEIBHOCTH
(pyHKIIMOHUpPOBAHMM) OpTraHU3AIMH.

Konnernmus oOpatHOi CBsi3m B KHOEpHETHWKE. 3HAUYCHHWE W POJIb OOpaTHON CBSI3M B
mpolieccax yopaBjieHUs, aJanTalldd M camMoOpraHu3auuu. Peanuzanus mnpuHLIANAG
00paTHO¥ CBS3UB COIMATBHOU cepe.

Konnenuust opranuzanoHHoi KyiabTypbl. CopepikaHue U 0co0eHHOCTH (pOpMUPOBAHUS
OPraHU3alMOHHON  KyJIbTypbl. Opeanuzayuouuas Kyaiemypa KaK  BaKHEHIIUH,
YHUKAJIBHBIN YIIPABICHYECKUH pecypc.

KauectBo u sddexktuBHOCTs ynpasienus. IloHstre TexHHMYECKOW 3(PGEKTUBHOCTH.
OkoHOMUYecKas 3PPEKTUBHOCTD. DPPEKTUBHOCTD U MPOU3BOJUTEIHHOCTb.

AHanu3 u  oneHka A(pQGEeKTUBHOCTH ympaBieHus. Kpurepunm ©  mokaszaTenu
3P PEKTUBHOCTH. DKOHOMUYECKUE KpUTEpUU FPPEKTUBHOCTH U 3aTPATHI HA YIIPABICHHE.
O} PexTUBHOCTh KaK yCIOBUE YCIEUTHOCTU OpraHu3anuu. «MSrKui» myTh MOBBIIICHUS
s dexkruBaOCTH. [IpodiemMa pa3BUTHUS Jcenranus u yMeHus KaKIoro paboTHUKA padoTaTh
C MaKCUMAaJIbHOH OTHA4YEH CHJI.

[Monarue u cymHOCTh Henu ynpasinenus. Knaccudukanus neneit ynpasnenus. Llenu u
CpeJCTBa.

[leneBoii moaxoxa B yNpaBiIEHUU U €0 OCHOBHBIE MOHATHS: LIEHHOCTH, LIE€JIH, ITOJIUTUKA,
pemenus. OmpezeneHue rI00aTbHON LEAM U €€ JIEKOMIO3UIUS Ha OCHOBE MeEToja
JlepeBa Liesei.

OcHOBHBIE TOAXOMbI K ONPEIENICHUIO IIeJiel YNpaBiIeHUS U CHOCOObI IelenoaaraHusl.
dopMynupoBKa M M3MEPEHHE OpraHW3alMOHHBIX Ienel. HeompenemeHHOCTh BBIOOpa
LEJIEN.

VYnpasieHrue U pyKOBOACTBO B OpraHU3AIUH. APXETHIIBI pyKOBOAUTENS (KiIaccupuKaIus
N. Aucodda). OpraruzannoHHbie poiau pykoBoautTens (kmaccuduxarus . Munmbepra).
[IpaBa, 00513aHHOCTH U OTBETCTBEHHOCTb PYKOBOIHUTEJIS.

VYmpaBieHne W BJacTb B CONUANbHBIX OpraHus3anusx. [loHsTue BIUSHUS, BIACTH U
munepctBa. OCHOBHBIE (DOPMBI BJIACTH.

[loHssTHE W CYNIHOCTH OpPraHU3AUMOHHOW CTPYKTYphl yHOpaBicHHs. JIMHEHbIE u
(GyHKIIMOHATIBHBIC CTPYKTYPHI YIIPABICHUSI.

[TonsiTe CTPYKTyphl ympaBieHHs. DJIEMEHTHI, 3BEHbs U CBSI3U B OpPraHU3AIMOHHOMN
CTpyKType ynpasieHus. COBpeMEHHbIE CTPYKTYpbI YIIPABJICHUS.

CtpykTypa, opraHuzanus | TOpSAOK B cucTeMax. Mepapxuueckue CTPYKTYpbI
yIpaBIEHUS, UX BUJbl, OCHOBHBIE JOCTOMHCTBA U HEJOCTATKHU.

Opranuyeckue (rMOKUE) CTPYKTYpbI YIPaBICHUS, UX Pa3HOBUIHOCTH, MPEUMYIIECTBA U
poOIeMbI UCIIOB30BAHMUS.

[Tonsitue ammapara (mraba) ynpaBneHWs. Tunbl aIMHHUCTPATHUBHOTO —ammapara.
JIvHeHbIE U anmapaTHbIe OJTHOMOYUSL.

Opranuzanusa kak o0bekT ynpasieHus. CounanbHas MoACUCTEMAa OpraHu3aluu. TUIIBI U
BUJBl OpraHM3alUi Kak OOBEKTOB YIpaBJieHUs (KJIACCHUYECKHE MOJENU OpraHH3allvy,
MOJIHASI MOJIENIb OpPTraHU3aIUN ).
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Mexanuctudyeckas MojelIb OOBEKTa yHpaBieHHs (OpraHu3aluu): OCOOEHHOCTH
yIpaBJICHUS, CTUIIN yIpaBJIeHUS, «GKECTKHUE» 3JIEMEHTBI YIPABIICHHUS.
LenTpanuzoBanHoe ynpasieHue. Mepapxuueckas CTpyKTypa yIpaBJICHUS.
Oprannueckass Mojenb opranusauuu. CTWIM YHOPABICHUS U «MSITKHE» JIIEMEHTBI
yIpaBiIeHUS B opraHudeckoi mojenu. KoHuenuus coBepLUIEHCTBOBAHUS YEIOBEUYECKHX
pecypcoB opraHuzanuu. TeHAeHUus K JeueHTpaidu3auuu yrpasieHus. [uOkwue,
aJalTUBHbBIE CTPYKTYPBHI.

OCHOBHBIE TIOJIOKE€HHSI KOHLIENIIMM OPraHu3alMid KakK «OTKPBITOM  CHUCTEMBI».
B3aumopeiictTBue  OTKpPBITOM CUCTEMBI C  HeonpeoeleHHOU  BHEUIHEH  Ccpenoil.
CnocoOHOCTh OTKPBITOM OpraHU3alMU K CAMOPETYJINPOBAHUIO U CAMOOPTaHU3alINH.
Opranuzanys Kak IpoLecC NPUHATHSA PEUICHMM, KaK CHCTEMa, NpeAHa3HauY€HHas Ul
pemenuss mpooiieMm. DddexkTuBHOCTD yrpaBiaeHUs U AG(HEKTUBHOCTh MPUHUMACMBIX
pemenuii. CucTeMHasi METOOJIOTHS B TIPOLIECCE PEILICHHS TPOOIIEeM.

Opranuzanus Kak CcJIOXHasg JWHAMUYecKash HelauHeiHas cuctema. HeycTolumBOCTh
CTAllMOHAPHOTO COCTOSIHUSI CJIIOAKHOM CUCTEMBI. 3HaueHue (PoJib) MajbIX BO3ACHCTBUN HA
cuctemy. HeoOXoanMMOCTh COUETaHHsI UEPAPXUUECKOTO YIIPABICHUS U CaMOYITPaBICHHUS.
IIponeccHplif MOAXOA B YNPaBICHUM OpPraHU3alMeil. YIIPaBICHYECKUM IPOLECC Kak
JIOTUYECKH B3aUMOCBSI3aHHAsT W B3aMMOJCHCTBYIOIIAs CHCTEMA YIPABICHUYECKUX
neiictBuil. OCHOBHBIE BU/IBI U TUIIBI YIIPABICHUECKHUX IIPOLIECCOB.

[TonsiTue u conepkaHue nmpouecca ymnpasieHus. OOIIecCHCTEMHBIE MPOILECCHI
YIIPABJICHUS. YTIPABICHUE KaK OPraHU3alMOHHBIN IIPOLIECC.

VYropaBineHyeckass — A€ATE€IbHOCTh U PeXUMBbl  (QYHKIMOHMPOBAHMSI  «CHCTEMBbI
ynpasieHus». Ilpoumecc ympaBiaeHuss Kak mpouecc npuHATdsA pemeHuid. IIpomecc
NPUHATUSA W peaTn3ali YIPaBICHYECKUX PELICHUN, €ro COJEpKAaHUE U OCHOBHBIC
JTalbl.

WNudopmaniysa, KOMMYHUKAIIMM U CBSI3U B cHCTeMe yrpaBieHHs. OCHOBHBbIE CHOCOObI
nony4yenus uHpopmanuuu. Kauectso nadopmarum, u ee 3pPeKTHBHOCTD.
KoMMmyHUKanmm M KOMMYHHKAallMOHHBIM TIpollecC B yOpaBieHUH. BepOampHas u
HeBepOabHast KOMMYHUKauU. OCHOBHbIE HH(OPMAIIMOHHBIE KaHAJIbl MEKIMYHOCTHBIX
koMMmyHuKkarui. IlpenstctBust  (O6apeepsl) o0MeHy wuHGOpMauend B Tpoliecce
MEXJINYHOCTHBIX KOMMYHHUKAIUH.

VYnpaBneHyeckas AESITENbHOCTh KAK COBOKYITHOCTh PYTMHHBIX IPOILIECCOB M MPOLECCOB
pemenust mpobnem. IloHsTHE M CymIHOCTh (YHKIMM YOpaBieHHA. Buabl u Tumsl
GyHKIMA yrpaBiIeHUsI.

Opranm3anus Kak OJHa W3 €ro OCHOBHBIX (YHKUUH yHOpaBiIeHHs. DJIEMEHTHI
OpraHu3alMy KaK mporecca.

MortuBamus kak GyHkus yrnpasiaeHus. OCHOBHBIE KOHIENIMKU MoTuBamu. CpeacTsa,
CIOCOOBI M METO/Ibl MAaTepUATbHOIO U HEMATEPHAIBHOTO CTUMYJIUPOBAHUSI.

Kontpons kak ¢yHkius ynpaieHus. KOHTpOJIb COCTOSHHS M JESATEIBLHOCTH OOBEKTa
ynpaBieHus. MOHHUTOPMHT U NEpUOAUYECKas OLIEHKAa KIIOUEBBIX IIOKa3aTenei
JESATEIIBHOCTH OPTaHU3aLUH.

Koopaunamus xak ¢yHkuus ynpaiaeHus. CBsi3b KOOpAMHAIMUM C KOHTPOJEM U
CpEICTBAaMU KOMMYHHUKAIIUH.

[InanupoBanue kak (QyHKUMA yOopaBieHUs. Buasl W TUNBl  [JTAHUPOBAHUS.
WHTepakTMBHOE IUIAHMPOBAHME: TMPUHLUIIBI W OCHOBHBIE 3Talbl METOJOJOTUU
WHTEPAKTUBHOTO UIAHUPOBAHUS.

[IporpaMMHO-1I€/IEBOM MOAXOX B YIpPaBICHUU. METOMONOrUS IPOrpaMMHO-LIEIEBOrO
naHupoBaHus. CHUCTEMHBIM XapakTep MPOrpaMMHO-LENEBOro manupoBaHus. [lonarue
L[E€JIEBOM IIPOrPAMMBI.
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71.

72.

73.

74.

75.

76.

77.

78.

Crparernyeckoe IUIAHMPOBAHUE: TMPUHLUINBI U OCHOBHBIE ATambl. llenenomnaranue u
MIPOTHO3UPOBAHUE B MPOLIECCE MNIAHUPOBAHUS.

[Monstne meronma ympasienws. Kmaccuduxamuss metomoB ympasienus. Haydneie u
SMIIUpPHUYECKHUE METO bl yIpaBieHus. Crnenuduieckiue HayqHble METObI YITPaBICHHUS.
MeTtonbsl ympaBlieHHs, OCHOBaHHbIE Ha OOIIeHaydyHOW wmetofonoruu. CHCTEMHBIN
MOJIX0/[l, MOJEIMPOBAHUH, IKCIIEPUMEHTUPOBAHNE (HAYUHbII SKCIIEPUMEHT).
AJIMUHHCTpPAaTUBHBIE W TIPABOBbIE METOAbI ympaBieHus. [IpuHyXaeHHe Kak MeTox
YIIPABJICHUS.

Opranu3allMOHHO - PAaCHOPSAUTENbHBIE METOJbl YIpPaBJICHUS TMEPCOHAJIOM U UX
MPaBOBOM aCIEKT.

DOKOHOMHYECKHUE METOJIbl YIpaBJIEHUSA. ODKOHOMHMYECKHMH MEXaHH3M KaK OCHOBa
SKOHOMHYECKMX METOJOB YIpaBieHUA. MeTonpl ynpaBieHHs, OCHOBAaHHBIE Ha
WCIIOJIb30BAHUM MPSAMBIX MAaTEPUATIbHBIX CTUMYJIOB.

CounanbHO-TICUXOJIOTUYECKUE METO/ABI YIIPABICHUs. MeToAbl yIIpaBIeHUs, OCHOBaHHBIE
Ha WCIOJh30BAaHUKM MOPAIbHBIX CTUMYIOB. [loompeHne n HakazaHue. YOexICHHUE Kak
METOJ ynpaBieHusi. MeToibl BO3AEHCTBHS Yepe3 KyJIbTypy OpraHu3aliu.

MeTtonbl BBHIMONHEHHST (YHKIUU Opeanu3ayus: OPTaHU3AIMOHHO-PACTIOPSAUTEIbHBIC,
SKOHOMHYECKHE, COLUATIbHO-TICUXOJIOTHYECKHE.

Mertonpl TpUHATUSA YIPABICHUYECKUX PELICHUN: KOJUYECTBEHHBIE, KAaueCTBEHHBIC,
CMelllaHHble (HOpMAaTUBHBIE), FPYNIOBbIE U METOJbI MPUHATHS PEIICHUN B YCIOBHUSAX
HEOIIPEIEICHHOCTH.

TexHonorun M WX 3HaUeHHWE B pa3BUTUU oOmiecTBa. CouuanbHash TEXHOJIOTHSA Kak
npoekm, Kak OesmelbHOCmb W KaK JJIEMEHT ueJoBe4YecKOM KynbTyphl. [loHatne u
COJIepKaHUE TEXHOJOTUH YIIPABJICHHS. BUIbI U TUIIBI YIIPABIEHYECKUX TEXHOJIOTHM.
NHnunatiBHO-IPOTpaMMHBIE  TEXHOJIOTUH: TEXHOJIOTM W METOJOJOTHH  PELIECHUS
MHHOBAIIMOHHBIX TIPOOIIEM.

[IporpaMMHO-1I€TIEBbIE TEXHOJIOTUU: TEXHOJOTHH PEIICHHs] MpoOJieM B COOTBETCTBUU
METO/0JIOTUEN CHCTEMHOI'O aHAJIU3A.

PerimiameHTHBIE TEXHOJIOTMU: («OKECTKUE» TEXHOJIOTMM, OCHOBAaHHBIC HA OIEpalHUsIX HU
npoueaypax GopmMaan3oBaHHOTO TUMA. [IOHSITHS U 37I€eMEHTHI TEXHOJIOTUU: IIPOLIETypar»
U «omepanus».

TexHOMOTUsI TNPUHATHS pewieHud W OPTaHU3alUs WX BBINOJHEHUA. TexXHOJIorus
NPOCKTHUPOBAHUS U paspabomku eapuanmos peuieHnid. TexHonorus ungopmayuonHozo
obecneuenus Mpoliecca MOATOTOBKY U MPUHSITUS PEILICHUH.

6. YueOHo-MeTOaAMYeCcKOe M HH(POPMALIMOHHOE O0ecniedeHHe TUCIIUIIUHbI
6.1. CHHCOK HCTOYHHUKOB U JIUTEPATypPhI

HUcTounuku

OcHOBHBIE

Konctutynusa Poccuiickont ®enepanuun. — MockBa: UHOPA-M, 2019. — 52 c.
https://new.znanium.com/catalog/product/1003253

I'paxxmanckuit koaexkc Poccuiickoit @enepaunu: Yacru 1, 11, 1. - MockBa: UHOPA-M,

2007. -

496 c. https://new.znanium.com/catalog/product/122306

Tpynoroit kogekc PO (TK P®) ot 30.12.2001 N 197-®3 /Cobpanue 3aK0HOIATEIHCTBA
P®, 07.01.2002, N 1 (u. 1).
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Jlureparypa

OcHoBHAaA

Teopus ynpasienus: Yueobnoe nocoodue / 3amemmuna E.A., - 2-e uzn. - M.:11[ PUOP, UHDPA-
M Uznarenbckuii JJom, 2010. - 159 c.: 70x100 1/32. - (Kapmannoe yuebuoe nocodue) [SBN
978-5-369-00579-8 - Pexxum moctyma: http://znanium.com/catalog/product/205111

Teopus ynpasnenus : mmapraika. — Mocksa : PUOP, 2011. — 129 c. - ISBN 978-5-369-
00669-6. - Tekcr : anextponnsid. - URL: http://znanium.com/catalog/product/254071

Teopus ynpasinenus: Yduebnoe mocobue / JI.A. Bypranosa. - 3-e uzj., nmepepad. u om. - M.:
HUIL UTHDPA-M, 2014. - 160 c.: 60x88 1/16. - (Briciee odpazoanue: bakanaspuar).
(o6moxka) ISBN 978-5-16-005576-3 - Pexxum nocrymna:
http://znanium.com/catalog/product/420256

Teopus ynpasnenus: Y4ueOuuk ans 6akanaBpos/C.A.Kum - M.: JlamkoB u K, 2016. - 240 c.:
60x90 1/16 (Ilepennér) ISBN 978-5-394-02373-6

Teopus ynpasnenus : yueOHuk / H.b. Kocruna, T.B. lypan, [I.A. Kanyruna. — M. : UHOPA-
M, 2017. — 252 ¢. — (Bsiciiee o6pazoBanue: bakanaspuar). — www.dx.doi.org/
10.12737/10.12737/textbook_58e741bf9ba680.6641029. - Pexxum noctyna:
http://znanium.com/catalog/product/782837

Teopus ynpasnenus : yue6. nocobue / E.I. Tapokun. — M. : UHOPA-M, 2019. — 202 ¢. —
(Beicmiee obpazoBanue: bakanaspuar). —
www.dx.doi.org/10.12737/textbook_5b3b199c838ad5.96937882. - Pexxum nocryna:
http://znanium.com/catalog/product/970226

[Tantenees, A. B. Teopus ynpasiieHus B mpuMepax u 3aavax: YuyeOHoe nocobue / [lantenees
A.B., boprakosckuii A.C., - 2-e u3n., crepeotutt. - Mocksa :HUI] UHDPA-M, 2016. - 584 c.
(Bricmiee obpazoBanue: bakanaBpuar) ISBN 978-5-16-011862-8. - Tekcr : 21eKTpOHHBIH. -
URL: https://znanium.com/catalog/product/542627

Teopus cucrem ynpasnenus: Ydue6Hoe nocodue / [lesznep JI.J. - M.:MITYVY, 2002. - 472 c.:
ISBN 5-7418-0076-9 - Pexxum ngoctyma: http://znanium.com/catalog/product/1000452
ITopnecusix, B. 1. Teopus opranusanuu, caMOOpraHu3aluy 1 ynpasil.: HoBble moaxons! u
Metoabl..: Yu. moc./B.U.ITognecusix, H.B.Ky3nenos u ap.; [lox pea. npod. B.U.ITognecusix - 3
u3l. - Mocksa : UHOPA-M, 2012-304c¢. (Bsicuiee 00p.). ISBN 978-5-16-005303-5. - Teker :
anexktponnsiid. - URL: https://znanium.com/catalog/product/248763

OCHOBBI CUCTEMHOT0 aHAJIN3a U YIPaBJICHUs opranu3anusamu. Teopus u npaktuka: [Tocobue /
bouapunkos B.I1., bouapaukos U.B., Ceemnukos C.B., - 2-¢ u3z., (31.) - M.:JIMK Ilpecc,
2018. - 288 c.: ISBN 978-5-93700-035-4 - Pexxum gocryma:
http://znanium.com/catalog/product/982278

Bbouapuukos, B.I1. OCHOBBI cCHCTEMHOTr0 aHAIM3a U YIIpaBJIEHUs opraHu3anusamMu. Teopus u
npaktuka / B.I1. bouapaukos, 11.B. bouapuukos, C.B. Ceemnukos. - Mocksa : JIMK Ilpecc,
2014. - 286 c. - ISBN 978-5-97060-067-2. - Tekcr : anexTpoHHbIH. - URL:
https://new.znanium.com/catalog/product/1027780 - Tekcr : anexTpoHHbIid. - URL:
http://znanium.com/catalog/product/1027780

JononHrutenbHas:

TepMHHOIOTHSI TCOPHHU YIIPABICHHUS: CJI0BApPh 0A30BBIX YIIPABICHUYECKUX TEPMUHOB: YdueOHOE
nocobue / O.B. KoxxeBuna. - M.: HULl UH®PA-M, 2014. - 156 c.: 60x88 1/16. - (Bsiciee

31


http://znanium.com/catalog/product/205111�
http://znanium.com/catalog/product/420256�
http://znanium.com/catalog/product/782837�
http://znanium.com/catalog/product/970226�
https://znanium.com/catalog/product/542627�
http://znanium.com/catalog/product/1000452�
https://znanium.com/catalog/product/248763�
http://znanium.com/catalog/product/982278�
http://znanium.com/catalog/product/1027780�

obpa3oBanue: bakanaBpuar). (0610xkka) [SBN 978-5-16-006863-3 - Pexxum moctyma:
http://znanium.com/catalog/product/411584

OcHoBbl TeOpuM ynpasieHus: YdeOHnoe mocodue/A.I1.banamos - M.: By3oBckuii yueOHUK,
HULL UHOPA-M, 2015. - 280 c.: 60x90 1/16 (ITepernér) ISBN 978-5-9558-0410-1 - Pexxum
noctyna: http://znanium.com/catalog/product/491491

CunepreTnyeckuii moaxo K ynpasiennto: Monorpadwus/Iloramesa I'. A. - M.: HUL] UHD®PA-
M, 2016. - 160 c.: 60x90 1/16. - (Hayunas mbicib) (O6moxka) ISBN 978-5-16-004843-7 -
Pexxum moctyma: http://znanium.com/catalog/product/467699

CnpaBoyHo-uHGOpPMAIMOHHBIE U3IAHUS

1. bompmo# sxoHoMmuueckuit crmoBapsb / Ilox pen. A.H. Aspumusina. — M.: UHCTHTYT
HOBOM 3KoHOMHKH, 2008.

2. Kopuukuit 2.b., JlaBpukoB F0.A., OmapoB A.M. CoBerckasi yrnpaBieH4YecKasi MBICIIb
20-x ronoB (Kparkuiif uMeHHOH cripaBOYHUK). — M.: DkoHOMUKa, 1990.

3. Poccuiickas counonoruueckas / I[lox pen. I'.B. Ocunosa. — M.: U3nar. I'pynna HO-
PMA-NH®PA-M, 1999.

4. Capkucor C.O. MenemxMmeHT: CiioBapb-clipaBOYHHUK. — M.: «AHKII», 2000.

5. Conuonorusi Tpyma. TeopeTHKO-IpUKIATHON TONKOBBIN cimoBaps. — CII6.: Hayka,
2006.

6. Teopus ympaBlieHHs: CONMATBHO-TEXHOJIOTHYECKUM TToaXxo . DHIUKI. CioBapb. — M.:
MynununansHeiii Mup, 2004.

7. YmupaBieHue oOpraHuzaunuen: OHIMKIONEAUYecKuid cnoBapb. — M.: Uzpmat. lom
NH®PA-M, 2001.

8. ®wmocodckuit sHIMKIONeINYeCKUi cioBaps. — M.: CoB. sHIMKII., 1983.

6.2. IlepeueHnb pecypcoB HHGOPMANMOHHO-TEJIEKOMMYHUKAIMOHHOM ceTH
«HTEepHEeT», HEOOXOAMMBbIH VISl OCBOCHUS M CHUIINHbI

WWW.aup.ru — cTaTbu, HOPMaTHUBHBIC TOKYMEHTHI, IPUMEPHl OM3HEC-TNIAHOB M IPYTUX BHJIOB
JOKYMEHTAIUH, HE00X0AMMOW KOMITAHUU

WWW.PtPU.IU - MHOTO MHTEPECHBIX CTATEH, KaCarOLUXCs PA3JIMYHBIX BOIIPOCOB YIIPABIICHUS
www.cfin.ru - 0630p COBpeMEHHBIX HHCTPYMEHTOB YIIPABJICHUSI KOMITaHHEH

Ilepeuens B/l u UCC
Neni/m HaumenoBanue
1 MexnyHapoanbie pedepaTuBHbIC HaykoMeTpuaeckue b/, mocTymHbIe B paMKax
HaI[MOHaJIbHOU noanucku B 2018 r.
Scopus
2 [Tpodeccuonanbubie motHOTEKCTOBBIE B/I, MOCTYyIHBIE B paMKax HaIlMOHAIbHON

moamucku B 2018 r.
KypuaneiOxford University Press

SAGE Journals
XKypuansr Taylor and Francis
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3 [Tpodeccuonanphbie monHOTEKCTOBBIE b/]
JSTOR

W3nanus no o01ecTBEHHBIM U TYMaHUTApHBIM HayKaM

4 KomMmniproTepHble ClipaBOYHBIE IIPABOBBIE CHCTEMBI
Koncynprant [lntoc,

lapanTt

7. MaTepuaJIbHO-TEXHUYECKOE o0ecrnevyeHue TN CIUNINHBI

Jnst obecniedyeHust qucHHIUTHHEBL «OneHKa () ()EeKTHBHOCTH YIIPABICHUSI B OPTaHU3AIIINY
UCTIONB3YETCS MaTepHUaTbHO-TEXHUYECKasI 0aza 00pa3oBaTENLHOTO YUPEKICHUS:
KOMIIBIOTEPHBIE KIAacChl W HayuyHas Oubnmumoreka PITY.PaGoume mecta oOyuaromuxcs (24);
pabodee MecTo mpemnojaBarens; | KOMIBIOTEp, dKpaH, MPOEKTOp, MapKepHas JOCKa, CUCTeMa
3BYKOYCHUJIEHUS.

JIunensnonnoenporpammuoeobecrnedenne, Windows 7, Microsoft Office 2007(Word,
Power Point), Adobe Reader X1, Google Chrome, VLC media player, Kaspersky 10, 7-Zip 16.

CamocrosiTennbHass padoTa CTYIEHTOB MPOBOIUTCS Ui TIOATOTOBKHA K BBITOJHEHHIO
NPaKTUYECKUX PadOT, TEKyHmIeMy W IMPOMEXKYTOYHOMY KOHTPOJIO (MHAMBUIyalbHas paborta
CTYyJICHTa B KOMIIBIOTEPHOM KJIacCe MIJIH OUOIHMOTEKE).

Ilepeuens 11O
Nent Haumenosanue [10 [TpouzBonutens | Cnocol pacmpocTpaHeHus
/m (ruyenszuonnoe unu
Cc80000HO
pacnpocmpamnsiemoe)
1 Microsoft Office 2010 Microsoft JIMIIEH3HOHHOE
2 Windows 7 Pro Microsoft JHULIEH3UOHHOE

8. OBECITEYUEHUE OBPA3OBATEJIBHOI'O ITPOIECCA
JUIA JIALL C OT'PAHUYEHHBIMHY BO3ZMOXHOCTAMU 310POBb A

B xozxe peanuzanuy AMCUUIUIMHBI UCIIONB3YIOTCS CIEAYIOIIUE JOTOIHUTEIbHbBIE METObI
00y4eHHs, TEKYILIEro KOHTPOJIS YCIIEBAEMOCTH U MPOMEKYTOYHOM aTTecTalluy o0y4yaroumxcs B
3aBHCHUMOCTH OT UX WHIAUBHAYAIbHBIX OCOOEHHOCTEH:

® JJIs1 CIICIIBIX U CHaGOBI/I,Z[}IH_II/IXI

- JICKIINU O(bOpMJIHIOTCH B BHUAC BJICKTPOHHOI'O AOKYMCHTA, AOCTYIMHOTO C IMOMOIIBIO
KOMIIBLIOTCPA CO CIICHUAIIM3UPOBAHHBIM IIPOTrPAMMHBIM OGGCHG‘-I@HI/IGM;

- TNHUCbMCHHBIC 3aJJlaHUS BBIIIOJIHAIOTCA Ha KOMIIBIOTCPEC CO CICHUAIN3UPOBAHHBIM
POrpaMMHBIM 00€cTIeYeHUEM, UITH MOT'YT ObITh 3aMEHEHBI YCTHBIM OTBETOM,;

- o0ecrnieunBaeTCsl MHIWBUIyAIbHOE paBHOMEPHOE ocBemieHre He meHnee 300 Jrokc;

- JUIsl BBITIOJIHEHUS 3aJaHUs NpU HEOOXOIUMOCTH MPEIOCTaBISETCS yBEIWYHBAIOIIee
YCTPOMCTBO; BO3MOXKHO TaKKe UCIIOJIb30BaHHE COOCTBEHHBIX YBETUUMBAIOIINX YCTPOUCTB;
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- IUCbMEHHBIE 3a7JaHNs O(POPMIIIOTCS YBETUUEHHBIM IIPUPTOM;

- 9K3aMEH U 3a4€T MPOBOJATCS B YCTHOM (pOpME MITH BBIMIOJIHAIOTCS B MUCBMEHHOM opme
Ha KOMITBIOTEpE.

* JUIS TITyXUX U CIIA0OCIBIIIANTNX

- JIeKUMU O(OPMIIIOTCS B BHUJAE D3JCKTPOHHOTO JOKYMEHTA, JHMOO TNperoCTaBiseTcs
3BYKOYCHJIMBAIOIIAs anlapaTypa WHAWBUIYAIBHOTO M10JIb30BaHMUS;

- IUCbMEHHBIE 3aJJaHNs BBIIIOJIHAIOTCS Ha KOMIIBIOTEPE B MUCbMEHHOMU (hopMe;

- 9K3aMEH M 3a4éT NPOBOIATCA B IUCBMEHHOM (opMe Ha KOMIIBIOTEPE; BO3MOXKHO
IpoBe/ieHUE B (hOpMe TECTUPOBAHMU.

* JUIS JIUIL C HAPYIICHUSIMU ONIOPHO-/IBUTaTEIbHOTO arapara:

- JeKIUU O(QOPMIISIIOTCS B BHJIE AJIEKTPOHHOTO JOKYMEHTA, JOCTYMHOIO C IOMOIIBIO
KOMITBIOTEpA CO CHEIMATN3UPOBAHHBIM ITPOIPAMMHBIM 00€CIICUeHUEM;

- TUChMEHHbIC 3aJaHMs BBINOJHAIOTCA HA KOMIIBIOTEPE CO CHEIHATH3UPOBAHHBIM
IIPOrPaMMHBIM 00€CTIEUCHHEM;

- 9K3aMEH U 3a4€T IPOBOJATCS B YCTHOM (pOpPME MIIM BBINOJIHAIOTCS B MUCBMEHHOH opme
Ha KOMIIBIOTEpE.

ITpn HEOOXOIMMOCTH NpelyCMaTPUBACTCSl YBEJIMUEHNE BPEMEHH [UIs TOJrOTOBKH OTBETA.

[Iponienypa  mpoBeneHHsT  NMPOMEXYTOUHOM  arTecTau  JUIs  OOy4arommxcs
YCTAQHABIMBACTCS C Y4YETOM WX HMHIMBUAYAIBHBIX TCHUXO(HU3MYECKHX OCOOEHHOCTEH.
[IpomerxyTouHast aTTecTanus MOXKET MMPOBOJAUTHCS B HECKOJIBKO TATOB.

[Ipu mpoBeneHMM NpOLEAYPHI OLIEHUBAHHS PE3yNbTATOB OOYYEHHUsS IpelyCMaTpUBaCTCS
UCMOJb30BaHUE TEXHUYECKMX CpEACTB, HEOOXOAUMBIX B CBSI3M C HWHAWBUIYAJIbHBIMU
0COOEHHOCTSAMH O0yYaroIuxcs. OTU CPeJCTBA MOTYT OBITh IPEJOCTAaBIEHBl YHHUBEPCHUTETOM,
WJINA MOTYT HCIIOJIb30BaThCs COOCTBEHHbIE TEXHUYECKHE CPE/ICTBA.

[IpoBenenne mpoueaypbl OLEHMBAHHUA PE3YyIbTaTOB OOY4EHUs JONYCKaeTcs ¢
UCIIOJIb30BAaHUEM JUCTAHIIMOHHBIX 00pPa30BATENbHBIX TEXHOJIOTHH.

ObecneunBaeTcst AOCTYN K MH(POPMALMOHHBIM M OHOIHOrpadguyeckuM pecypcam B CETH
WnTepHer nns kaxnmoro oOydvaromerocs B (opMax, aganTHPOBAHHBIX K OTPAHUYCHUSM HX
3I0pOBbsI U BOCTIPUATHS HHPOPMALIUH:

* JUIS CJICTIBIX M CITA00BUISIINX

- B Me4aTHO (hopMe YBEIIMUEHHBIM MIPUPTOM;

- B (hOpMeE IIEKTPOHHOIO JOKYMEHTA;

- B popme ayaunodaiina.

* JUISl TIIyXUX U CJIa00CIBIIIANINX

- B Ie4aTHOH popme;

- B (hopMe 3IEKTPOHHOTO JOKYMEHTA.

* U1 00YUaIOMIKXCsl ¢ HApYUICHUSMHU OITOPHO-ABUIaTEeILHOIO arnmapara:

- B Ie4aTHOH Qopme;

- B (hOpMeE IIEKTPOHHOIO JOKYMEHTA;

- B popme ayaunodaiina.

VY4ebHble ayAUTOPUH 7S BCEX BUAOB KOHTAKTHOM M caMOCTOSITENbHON pabOThl, Hay4YHas
OMOJIMOTEKa W WHBIE TIOMEIICHHS Ui OOYYEHHUs OCHAIICHBI CIEIUATBLHBIM O000pYJOBaHUEM W
y4eOHBIMH MECTaMHU C TEXHUYECKHUMHU CPEACTBAMU O0YUCHUS:

* JUIS CJIETIBIX M CITA00BUISIINX
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- YCTPOMCTBOM Jisl CKaHUpoBaHus 1 ureHus ¢ kamepoit SARA CE;
- nuciuieeM bpaiins PAC Mate 20;
- npuntepoM bpaitns EmBraille ViewPlus;
* JIJIS TIYXUX U CIa0O0CTBIIIAIINX
- aBTOMATH3UPOBAHHBIM pPabOYMM MECTOM /Ui JIIOJCH C HapylleHHeM CciyXa u
CJIa0O0CBIIIAIINX;
- aKyCTHYECKHUI YCHIIUTEIb U KOJIOHKH;
* 17151 O0y4arONIMXCs ¢ HApyIIEHUsIMU OTIOPHO-ABUTATENIbHOIO annapara:
- IEPEIBIKHBIMU, PEryJIUPYyEeMbIMH 3proHomuueckumu napramu CU-1;
- KOMITBIOTEPHOUW TEXHUKOW CO CIIeUaTbHBIM TPOrPAMMHBIM 00ECIICYCHHEM.

9. MeToanuecKkue MaTepuaJIbl
9.1. I1nanel MpakTHYECKUX (CEMUHAPCKUX, JTA0OPATOPHBIX ) 3aHITHI

Cemunap 1. YnpapjieHHe KaK OPraHu3alMOHHAS eSAITeJbHOCTh. JJIeMEHThI 001ei
TEOPHHU CHCTEM.

Bormpocs! m1st o6cyxieHust:

1. [TonsiTvie ¥ CyUIHOCTH yHpaBieHUs. YIIpaBiIeHHE KaK Mpollecc U Kak CyObeKTHO-
00BEKTHOE OTHOUICHUE. Bunpl ynpaBneHus. YipaBieHHE TEXHUYECKMMHU, OMOIOTHYECKUMHU H
colManbHbIMU cucteMamu. [loHsTHE conuanbHOrO yrpaBieHus U ero cnenuduka. ConuanbHo-
HKOHOMHUECKAs pOJIb YIIPABJICHUS B COBPEMEHHOM OOIIIECTBE.

2. [Ipenmer u 3amaum Teopuu ynpapieHus. CUcTemMa 3HAHUM HAayKH yHpaBJICHUS.
Hayka ympaBneHuss kak 007acTh KOMIUICKCHBIX MEXKIMCUUIUIMHAPHBIX HCCIIEJOBAHUM.
AKTYyalTlbHOCTb U3y4YE€HUSI TEOPUH YIIPABIECHUS B COBPEMEHHBIX PHIHOYHBIX YCIOBHSIX.

3. [lonarue o6 ynmpaBiaeHHM Kak MCKYCCTBE, CHOCOOHOCTH A(PPEKTUBHO NPUMEHSITDH
HAaKOIUICHHBIN ONBIT Ha npakTuke. COOTHOLIEHWE HAyKHM M MCKYCCTBA B TEOPUU U NPAKTHUKE
ynpasieHus. I[IpodeccronHanu3anust ynpaBlIeHHS W «MEHEKMEHT». BHIbl MEHEIKMEHTa.
[lonsiTHE «HAYYHOTO MEHEKMEHTa» U 3aa4l HAYKH YIIPaBJICHUS.

4. Oomronus ynpasiaeHueckoid Mbiciin B XX Beke. «llIkona HayqHOro ynpaBlieHUs»
(®. V. Teitnop). PopMupoBaHUE W Pa3BUTHE HAYYHOW OCHOBBI M TNPAKTUKH MEHEIKMEHTA B
paborax X. Omepcona, JI. YpBuka u JI. ['broninka. OCHOBHBIE NMPUHILUIBI aJIMUHUCTPATUBHOMN
mkosbl A.@aiions. Conponornyeckast KOHIENIUS “uaeanpbHou Oropokpatun’” M. Bebepa.

5. [[Ixosa  «4enoBEYECKUMX OTHOLIEHUK» B Teopuu  ynpasieHus. [llkoma
“COUMANIbHBIX CUCTEM~ B HAayKe€ M MPAKTUKE YIpaBlIeHUsA, U €€ OCHOBHbIC HIeu. Bxiajg
“IMIUPUYECKON IIKOJIBI YIPaBIECHHUS B IPEBpAIlCHUE MEHEIKMEHTAa B CaMOCTOSITEIBHYIO
npodeccuro.

6. Cucremnble koHuenimu B pabortax JI. @on bepranandpu, A. A. bornmanosa,
A.TIl. Anoxuna, B. H. CagoBckoro u np. CHCTEMHOE MBIIUIEHME KaK CYIIECTBEHHAs YacTh
TeopeTnueckoro 3HaHus 20-ro Beka. CHCTEMHbBIE UJEU B YIPaBICHUHU. DBOJIONUA CUCTEMHOMN
uneosnorun B paborax H. Bunepa, K. boynaunra, Cr.bupa, P. Akopda, V.P. Dmbu u np.
CucTemMHBII MOAXOA Kak METOJOJOTHS COBPEMEHHOIO HAYYHOTO HCCIEHOBAHUS CIIOMKHBIX
00BEKTOB U MPOLECCOB. [I[pUHIMITBI CHCTEMHOTO MOIX0AA.

7. [Tonsitue cucrembl. OCHOBHBIE XapaKTEPUCTUKU CHUCTEMBI. LlenocTHOCTS,
UEPAapXUYHOCTh M IleJIeHanpaBieHHOCTh cucteM. Kaccudukamus cucreM. OTKpBITBIE H
3aKpbIThIE cHucTeMbl. HMepapxuueckue cucteMbl. JleTepMUHUPOBAHHBIE M BEPOSTHOCTHBIE
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(croxactuyeckue) cucreMbl. CTaTHUeCKHME M JIUHAMHYECKHe cucTeMbl. lLleneycTpemiieHHbIC
CUCTEMBI.

8. OtHoweHuss u cBs3u B cucreMax. @opmanbHoe oTHoIIeHHE. OTHOIIEHHE Kak
TICUXOJIOTHYECKasT XapaKTepUCTUKa cyObekTa. Bumbl m Tumbel oTHomeHuid. B3aumoneiicTBue
cucteM. Tumsl cBsA3el 3meMeHTOB cucTeMbl. CTpyKTypa, OpraHu3anys U NOpsSAOK B CUCTEMAX.
Teopus rpadoB Kak S3bIK ONMUCaHUS CTPYKTyp. Mepapxuueckue U JPEBOBHUIHBIE CTPYKTYPHI.
CereBble cTpyKTYyphl. OpranuzannoHHasi CTpyKTypa.

OcHoBHas TuTeparypa:

1. bepmanangu JI. icropust u craryc oOuieir Teopun cucreMm // B ¢6. Cucremnble
uccienoBanus. — M.: Hayka, 1973. — C. 20-37.

2. bnaybepe U .B., Mupcxuii 3. M., Cadosckuti B H. CucteMHbIi MOAXOI U
CHCTeMHEIH aHanu3 // CucreMHbIe ucciaenoBanusa. — M., 1982. — C. 47-64.

3. Hpyrep I1. @. 3anaun meHemkmenta B 21-m Beke. — M., 2000.

4, Kapmawes B. A. Cucrema cuctem. Odepku 00111el TEOpUU U METOA0JI0THH. — M.
[Iporpecc — Akanemus, 1995. — 325 c.

5. Jloxkmuonos M. B. Cuctemublii moaxona B MeHexMeHTe. — M.: I'eresuc, 2000. —
288 c.

6. Moeunescxuti B. J[. Metomonorus cuctem. — M.: OAQO. U3a-Bo DKOHOMHKA,
1999. - 251 c.

7. Myxun B. Y. OcHOBBI Teopuu yrpasiienus. — M., 2003.

8. Mvicun H. B. Teopus U HCTOpUS COLMAIBHOTO YIpasieHHs: omnblT Poccun u

3apyoexnbix ctpan. — CII0 I16.: U3a-Bo C3AI'C:, u3zn-Bo «O6pa3zoBanue-Kynbrypa. 2000. — 496
C.

9. OcHoBbl Teopun ynpasinenus. / [lox pea. B.H.Ilapaxunoii, JI.W.YmBumkoro. —
M., 2003.

10. Inomunckuu FO. M. TeopeThueckue W SMIUPHUYECKUE MOJEIU COLHATBHBIX
nporeccoB. YueOHoe mocoOue sl BBICIIMX Y4eOHbIX 3aBeaeHuidl. — M.: M3parenbckas
kopnopanus «Jlorocy, 1998, — 280 c.

11. Caoosckuti  B. H. ~ CMeHa  mapagurM  CHUCTEMHOrO0  MbIIUIGHUS  //
OO01eMeTo10IOrHYeCKHEe TTPOOIEMbI CHCTEMHBIX MCCienoBanuii. — M.,1999.

12. CoBpeMeHHOE ympaBieHue: DHUUKIoneandeckuii cmnpaBounuk. / Ilox pen.
. H. Kapniyxuna, b. 3. Munbnepa. — M., 1997. 1.1-2.

13. Yemor A.U. CucreMHbIii moaxon U odmiast reopus cuctem. M., 1978.

JlononHuTenpHas IUTEPATypa:

1. Abuyk A. Jlekuuu o menempxkmenty. — CI16.,2000.

2. Axogpp P., Omepu @. O ueneyctpemieHHblx cucremax. / Ilep. ¢ anrm. — M.:
Cos.paguo, 1974. - 272 c.

3. Ancoghgh Y. Hosas xopnopatuBHas crparerus. — CI16: ITutep Kowm, 1999.

4. booou J[., IIptimon P. OcnoBel MmeHemxkmenta / Ilep. ¢ anrm. / Ilom pen.
1O. H. Kantypesckoro. — CI16.: U3gatenbctBo «Ilutep»,1999. — 816 c.

S. bonoapenxo H. M. Metomosorusi CUCTEMHOTO MOJXOAa K PEIICHUIO MPoOJeM.
Ucropust — Teopust — mpaktuka. — CII6, 1997. — 388 c.

6. Buxanckuii O .C., Haymog A. U. Menemxment. — M., 2000.

7. Bonxosa B. H., /lenucog A. A. OCHOBBI TEOPUM CUCTEM U CUCTEMHOrO aHajau3a. —

CIlo6: CII6I'TY, 1997. - 510 c.
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8. T'anonenxo A. JI. Teopus ynpasienus. — M., 2003.

9. Engumos I'. M., Kpacnuxos B. C. OcHOBBI cucteMHoro anamuza. - CII6: Uzm.
Cesepo-3ananHoii AkageMun rocyaapcTBeHHOM ciyx0bl, 1998. — 108 c.

10. Kopuyxkuu 3. H, Hunyesa I FKO., I[llecmos B. HayudHbli MEHEIXMEHT.
Poccuiickas ucropus. — CII6.: U3n-Bo «ITutep», 1999.

11. Meckon M. X., Anvbepm M., Xeooypu @. OcHoBbl MeHemxkMeHTa / [lep. ¢ anri. —
M.: "Ieno JITH", 1995. — 704 c.

12. Mbvicun H. B. Teopus commansHoro ynpasnenus. — CI16: Uza. Ceepo-3anagnoi
AxanemMuu rocyaapcTBeHHOI ciyx0b1, 1998. — 384 c.

13. Ocmpetixosckuii B. A. Teopust cuctem. — M.: Beicias mikona, 1997.

14. Caooscxuti B. H. CucTeMHBI MOAXOA W O0INas TEOpUs CHCTEM: CTaTyc,

OCHOBHBIE TIPOOJIEMBI M TePCHEKTHBBI pa3Butus// CuctemHble ucciaemaoBanus, — M., 1987. —
C.29-54.

15. Ykonoe B. @. Teopus ynpasnenus. — M., 2003.

16. Xonn A. . OneiT Mmetogonioruu st cuctemorexuuku. — M.: Cos.paauo, 1975. —
448 c.

17. Ane C. CucremHoe ynpasienue opranuzanueii / [lep. ¢ anrin. - M.:1971.

Cemunap 2. MeTo10/10ru4ecKHUe OCHOBbI YIIPABJICHHUS.

Bormpocs! 1i1st 00Ccyx1eHus:

1. CuCTeMHBI aHaIM3 H €ro COBpeMEHHble Moaudukanuu. Metogomorus
CHUCTEMHOT'0 aHAJIM3a U UCCIICIOBAHUS OTepallyii: CpaBHUTENIbHBIN aHanu3. [locnenoBaTenbHOCTh
9TalioB TOMCKA pelIeHus paccMmarpuBaeMoil mpobiembl. [locTpoeHue moaenu npoOIeMbl
(onepanun). OnpeneneHue KPUTEpuUsi BEIOOpA JTYUIIIEro BapHaHTa PEIICHUSI.

2. «Msrkui» CUCTEMHBIM aHaau3 Kak ajbTepHATUBA aHAIMU3y «CTOUMOCTh —
3P PeKTUBHOCTEY. OCOOEHHOCTH METOIOJOTMU M c(hepbl MPUMEHEHHS «MSITKOT0» CHCTEMHOTO
aHaiM3a. AHaJIM3 TOJUTHKU KaK COBPEMEHHBIM BapuMaHT aHATUTHYECKOro MOJAXOoJa K cliabo
CTPYKTYpHUPOBAHHBIM MpobieMamM. MeTo1oIornueckass OCHOBA KOHIEIIIUHN «aHAIHU3 TIOJTUTHKN.

3. KubepHernuecknii moaxo K YIpaBICHUIO CUCTEMaMH Pa3IMYHON TPHUPOIBI HA
ocHoBe wuH(popmanmu. IIpomecchl ympaBineHUs W CBs3U (MHGOPMAIMOHHBIE IPOIIECCHI):
Kubepnernka kak Hayka 00 OCHOBHBIX 3aKOHAX NOJVYEHUS, XPAHEHUs, nepeoadu u nepepabomxu
ungpopmayuu. KubepHeTHka W COBPEMEHHBIE BBICOKHE (HAYKOEMKHE) M HH(DOpMAIMOHHBIC
TEXHOJIOTHH.

4, HoBas mapagurma ympaBieHus. 3amaun meHemxkmenta B XXI|  Beke.
D¢ heKTUBHOCTh KaK YCJIOBHE YCHEIIHOCTH OpTaHu3aluu. D@gekmusHocmv OesmenbHoCmu
opranm3anii = U IPQPEKTUBHOCTh  ympaBieHus.  KoHIemus  BBICOKOKAYECTBEHHOTO
(@dpdexTuBHoTO0) MeHemKkMenTa (1o I1. [Ipykepy). DddextuBHocts ynpasnenus no T. [Tutepcy
u P. Yorepmeny (cxema «cemb — «C»).

5. Konuenmuuss omxpoimoti opeanuzayuu B COBPEMEHHOW HayKe yIpaBlIEHUS.
HenpeprpiBHOCTE B3aMMOJEHCTBUS OTKPBITOW CUCTEMBI C HeonpeoeneHHOU BHEIIHEH Cpelloi.
CutyauMoHHBIM TOAX0J K yrhpaBieHuto. [IpobremHas cuTyauus M CUTyallMOHHbIE (DAKTOPBL
Metoponorus cuTyalluoHHOT0 noaxona. CumyayuonHoe ynpasieHue u €ro 0COOEHHOCTH.

6. Hayunple wuccnemoBanmss u  paborsl  A. H. Konmmoroposa, U. IIpuroxwuna,
B. U. Apnonbna, S.T Cunas, P.Toma u Japyrux 1o TeMmMaTHKe: Xaoca, HEO0OpaTUMOCTH,
HEYCTOMYMBOCTH, HEPABHOBECHOCTH M MoOpsaka. HennmHEeHHOCTh B3aUMOIECUCTBUS CHUCTEMBI U
cpeasl B mporecce pa3Butua. CuHeprermueckuid moaxon OcoOeHHOCTH — Ipolecca
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camoopranuzanui. Mojenu camoopranuzanuu. Touku Oudypkanuii B mpouecce pa3BUTHA
CUCTEMBI.

7. Cmpamezuueckoe ynpasieHue. CTpaTerMuecKue pELIEHUs U cmpamecudeckue
npoyeccol. llenn W 3agauM  ynpaBlIeHWsT HAa CTPATETMYeCKOM YypoBHe. (CTpaTernyeckoe
MBIIIJICHHE KaK HHBecTHpoBaHue Oynymiero. [Ipuopurer nepconany v ynpasienuio nepconaniom.
Momusayus pabOTHUKOS U cmuiy PyKOBOJCTBA.

8. «HoBbIie» (baxTopsl COBEPILIEHCTBOBAHHUS CUCTEMBI yIpaBJIEHUS.
Opeanuszayuonnas Kyibmypa KaK BaXHEHIIWW, YHUKAJbHBIA YIPABICHYECKHH peEcypc.
Hunosayuu, nosoesedeHus, WM3MEHEHHS KaK CTHIb KHU3HH (ICATEIBHOCTH) COBPEMEHHOM
OpraHM3aIy, 3JEMEHT UX OpPraHMU3allMOHHOM KYJIbTYpBlL. TexHonocus Kak KI0ueBOH (akTop,
BIIMSIONIMI Ha OPTaHU3ALMOHHYIO CTPYKTYPY M IPYIIOBbIE pad04yre OTHOIICHHS.

OcHOBHas JuTeparypa:

1. Axogep P. JI. IInanupoBanue 6yaymero koproparuu / [lep. ¢ anri. — M.: Cupus,
2002. - 256 c.

2. bpunniosn JI. Tepmonunamuka — Kubepueruka — XKuznb. — B kH.: Kubepneruka —
HEOTpaHWYEHHBIC BO3MOXKHOCTH M BO3MOXHBIE orpaHuueHus. COBpeMEHHOE COCTOsSHHUE. — M.,
Hayka, 1980.

3. Hpykep I1. IpdexTuBHOE yrmpaBieHUE. DKOHOMUYECKUE 3aa4U M ONTUMAIbHBIE
pemenus. — M.: ®AUP - TTPECC, 2001.

4. Usanuyxuii I'. P. Cunepretuka // HoBoe B ku3Hu, Hayke u TexHuke. Cep.
«Marematuka, kubepuerukay. 1989. — No7

5. Jlokmuonose M. B. CucteMHbll moaxon B MeHexkMenTe. — M.: I'enesuc, 2000. —
288 c.

6. Manuneyxuii I'. I'. Xaoc. CTpyKTypbl. BeluncnurenpHelil SKkcriepuMeHT: BBenenne
B HEJIMHEHHYIO TMHAMUKy. — M., Hayka, 1997.

7. Ilepezyooe @. U., Tapacenxko @. M. OCHOBBI CHCTEMHOIO aHaiau3a. — TOMCK,
1997. - 396 c.

8. Ilumepc T., Yomepmen P. B nouckax 3¢pekTuBHOr0 ynpasiaeHus (OMbIT JyUYIIAX
kommannii) / [lep. ¢ anra. — M.: IIporpecc, 1986.

9. Inomunckuu FO. M. Teoperndyeckue M HSMIMPUUYECKHUE MOJAEIU COLHUAIBHBIX
mpoleccoB. YueOHOoe TmocoOue I BBICIIMX Y4eOHBIX 3aBeneHuid. — M.: M3parenbckas
kopnopauus «Jlorocy», 1998, — 280 c.

10. Ilpueoorcun U., Cmeneepc U. Tlopsgok u3 xaoca: HoBbIil nuanor ¢ mpupoaou. —
M., 1986.

11. Caoosckuui  B. H. Cmena  mapagurm CHUCTEMHOT'O MBILIEHUS //
OO01meMeTo10I0THYeCKre MTPOOIeMbI CUCTEMHBIX MccleqoBanuii. — M.,1999.

12. Cavimon I'., Cmumobype /1. V., Tomncon B. A. MeHeIXKMEHT B OpraHu3aiusx. /

Coxkp. nep. ¢ anri1. — M.: DkoHoMHuKa, 1995.

JlononHuTenpHas IUTEpaTypa:

1. bup C. Kubepneruka u ynpasieHue npou3BoacTBoM. — M.: @usmatrus, 1963.

2. bonoapenxo H. M. Metononorusi CHCTEMHOTO TMOAXOAa K PEHICHUI0 IMpoOseMm.
Uctopus — teopus — npaktuka. — CI16, 1997. — 388 c.

3. Bunep H. KubepHetnka, Uiy yrpaBjieHUE W CBSI3b B )KUBOTHOM M MailuHe. — M.:
Hayxa, 1983.
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4. Bonkosa B. H., /lenucog A. A. OCHOBBI TEOPUHM CUCTEM UM CUCTEMHOTO aHAJIMU3a. —
CIIG6: CIIoI'TY, 1997. - 510 c.

5. Jpyxep I1. @. 3anaun meHemkmenta B 21-m Beke. — M., 2000.

6. Engumos I'. M., Kpacnuxos B. C. OcHOBBbI cucteMHoro ananuza. — CII16: U3n.
CeBepo-3ananHoii AkajgeMuu rocyaapcTBeHHOM ciyx0bl, 1998. — 108 c.

7. Kyny I, O”/]onnen C. Ynupapinenue: CUCTEMHBI M CUTYallMOHHBIA aHAIN3
ynpasieHueckux GyHkuuit. — M.: Ilporpecc, 1981.

8. Kypouxun A. B. CunepreTuveckas KOHIICTIIUS TOCYIapCTBEHHOTO YIpaBJICHUS //
CpaBHHTENBHOE TOCYIapCTBEHHOE yIpaBieHHe: Teopus, pedopmsl, 3pdextuBHocTs / [Ton pen.
JI.LB.CmoprynoBa. —  CII6.: HzmarensctBo  C.-IleTepOyprckoro  rocymapCTBEHHOTO
ynusepcureta, 2000. — C. 18-29.

9. Meckon M. X., Anvbepm M., Xeooypu @. OcHoBbl MeHemKkMeHTa / [lep. ¢ anri. —
M.: "leno JITH", 1995. — 704 c.

10. Munybepe I'., Anocmpsno b., JIomnen Joc. Ukonst crpateruii / I[lep. ¢ anrn. Tlox
pen.lO. H. Kanrypesckoro. — CI16: «ITutepy», 2001. — 336 c.

11. Mbvicun H. B. Teopus commansHoro ynpasnenus. — CI16: Uza. Ceepo-3anagnoi
AxanemMuu rocyaapcTBeHHO ciyx0b1, 1998. — 384 c.

12. Ilempos b. H Kubepneruka ©Ha HoBOM »drtanme. — KwubOepHeruka. J[lena
npaktuaeckue. — M.: Hayka, 1984.

13. Caoosckuti B. H CmeHa mapagurM cUCTeMHOTO MblnuieHus // CuctemHbIe
uccnenoBanus. Merononornueckue npodiaemsl. Exxerogauk. 1992-1994. — M., 1996. — C.64-65.

14. Teopuss opraHuzanuii W OpraHu3allMOHHOE TMpoekTupoBaHue. I[locobme 1O
Heknaccuueckoit merononoruu. / [ox pexa. T. [1.dokuHol u ap. — Caparos, 1997.

15. D¢ dekTuBHOCTL TocyaapcTBeHHOTO ympasienus / I[lep. ¢ anrm / O6mi. pen.
C. A. baruukoBa u C.10.I'nazseBa. - M.: @onn "3a HKOHOMHUYECKYIO TI'PaMOTHOCTH'",
Poccutickuii sxoHomuueckuii xxypHan, U3narensctBo AO "Koncant- 6ankup", 1998. — 848 c.

16. Dwbu V. P. BBenenue B kubepHeTuky. — M.: M31-BO HHOCTpaHHOI JIHUTEPATYPHI,
1959.

Cemunap 3. KuGepHeTnka Kak HayKa 0 CJI0KHBIX SIBJCHHSAX M 00beKTaXx.

Bormpocs! 1i1st 00y 1eHus:

1. CnoXHOCTh KaK OJJHAa M3 CYIIECTBEHHBIX CTOPOH U MPOOJEM COBPEMEHHOCTH.
CrnoxHas cucreMa U ee ocobeHHOCTU. HeornpeneneHHOCTh cI0kKHOM cucteMsl. [lopsaok u xaoc
B CJIOKHBIX cucTeMax. PazHooOpas3ue kak Mepa CII0KHOCTH. 3aKOH HE0OXOAMMOTr0 pa3HOO0pa3us
U ero 3HayeHue B ympasieHHH. «Pa3zHooOpasue» CHUCTEeMBbl YIpaBIECHUS Kak HEoO0XOAUMoe
ycioBue 3P GEKTHBHOTO ¥ ONITUMAJILHOTO YIIPABJICHUH.

2. KubGepneTrnueckas cuctemMa 1 ee OCHOBHBIE KOMIIOHEHTHI. BbICOKasi CII0KHOCTh U
OpraHW30BaHHOCTh KHOCPHETUYECKOW CHCTEMBI, €€ CIIOCOOHOCTh K CaMOOOYYEHHUI0 U
CaMOpa3BUTUIO (CIIOCOOHOCTh K ajanTanuu). 3HadeHue (pojb) OOpaTHOW CBSI3M B MpoIeccax
yIpaBieHUs, aJanTalli U CaMOOPraHU3allNu.

3. BuytpeHHee u BHemHee omnucaHue cuctembl. CTpPyKTYpHBIH — XapakTep
BHYTPEHHEr0 ONUCaHUs CUCTeMbl. BHemiHee omnucaHue CUCTEMBbl Kak  OTpakeHHeE
¢ynkunonupoBanusi (moseneHust) cuctembl. Ilpunmmn «YepHoro smmka». TexHonorus
MPUMEHEHUS MPHUHIMIIA «UEPHOTO SIIUKa» AJS OMHCAHUS CTPYKTYPbl M TMOBEIEHUS CIIOKHOU
CUCTEMBI.

4, VnpaBisieMocTh M yCTOMYMBOCTH CHUCTEM YIpaBICHUA. Ypoeenv 3uanuil
OpraHu3alliil O €€ OKPY)KEHUU» KaK HEeoOXOIMMOE YCIOBHE YCTOMYMBOCTU M BBDKHUBAHHS
OpraHu3anuy. Ajantanus WM U3MEHEHUE CHUCTEMBbl B YCIOBMSIX B3aUMOJACHCTBUS C BHEIIHEH
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Cpemoil. AanTUBHOE yIMpaBieHHE. ANAnTalus W SBOMIONUS (pa3BUTHE) CHCTEMbI Ha OCHOBE
MPUHIIUIIOB NOJU(GUHAIBHOCTH U SKBU(PUHAIBHOCTH.

S. VYopasngemocts cucreM. lleHTpanusanus ynpasieHus. JKecTKue 31€MEHTHI
ynpaieHus. Jlenentpanuzanus ynpasieHus. «Msrkue» sjaeMeHTsl ynpasieHus. HeobpaTumbie
IIPOLIECCHI B CJIOKHOM CUCTEME. YTNPABICHUE KaK aHTUIHTPONMIHBIN Mpoluecc. 3aKOH YCUJICHUs
peryaupoBaHusl U yrpasiieHus. PerynupoBanue m perynsatop. CaMmoopraHusanuss U HNPUHLMI
oOpatHoii cBsi3u. CaMOyTpaBlieHUE U CAMOPETYIISIIIHA.

OcHOBHas auTeparypa:

1. Kuszeea E. H., Kypoiomos C.II. 3akoHbl 53BOJIOIMM M CaMOOPraHHU3aLUU
CIIOJKHEIX cucTeM. — M., 1994,

2. Jlokmuonos M. B. CucteMHublli mogxoa B MeHexkMenTe. — M.: I'enesuc, 2000. —
288 c.

3. Manuneyxuii I'. I'. Xaoc. CTpyKTypbl. BeluncnurenpHelil s5KkcriepuMeHT: Beenenne
B HEJIMHEHHYIO TMHAMUKy. — M., Hayka, 1997.

4. Moucees H. H. Anroputmsl pa3Butus. — M.,1987.

5. Mbvicun H.B. Teopus u uCTOpUsS COLMAIBHOTO YIpaBieHUs: ombIT Poccun u
3apy6exxHbIx ctpaH. — CII6.: Uzn-Bo C3AI'C:,u3a-Bo «ObpazoBanue-Kynbrypa, 2000. — 496 c.

6. HoBoe B cunepreTuke. 3aragku Mupa HEPaBHOBECHBIX CTPYKTyp. — M.: Hayka,
1996.

7. Ilempos B. M., Ab6nouckuti A. M. MarematTnka HW COUMAIBHBIE IPOIIECCHI.
(T'unepbonmyeckue pacrpenesieHuss U UX npuMeHeHue). / HoBoe B XH3HH, HayKe, TEXHHUKE.
(Cepust «Maremartuka, kubepuetukay) — M.: 3Hanue, 1980. — Ne 1. — 64 c.

8. Inomunckuu FO. M. Teoperndyeckue M HSMIMPUUYECKHUE MOJAEIU COLMUAIBHBIX
mpoieccoB. YueOHOoe mocoOue I BBICIIMX Y4YeOHBIX 3aBeneHuid. — M.: M3parenbckas
kopnopauus «Jlorocy», 1998, — 280 c.

9. Ipueoorcun U., Cmeneepc U. Tlopsgok u3 xaoca: HoBbIl nuanor ¢ mpupoaou. —
M., 1986.

JlomonHUTEIBHAS TUTEPATYPA!
1. bup C. KubepHeTrka u ynpaBlieHHE TPOU3BOACTBOM. — M.: ®duzmatrus, 1963.
2. Bup Ct.. MBI 1 crnoxxHOCTh coBpeMeHHoro mupa // B ¢6. KubGepuernka ceromnsi:

npobaemsl u cyxxaenus (Cepust "Martemartuka, kudepHetuka'). — M.: 3nanue, 1976 — Bem.11. —
C. 7-39.

3. bpunniosn JI. Tepmonunnamuka — Kubepueruka — XKuznb. — B kH.: Kubepueruka —
HEOTpaHMYEHHBIE BO3MOXXHOCTH M BO3MOXKHBIE orpaHndeHus. CoBpeMeHHOe cocTosiHue. — M.,
Hayka, 1980.

4. Bunep H. KubepHeruka, Wiy ynpaBJieHUE U CBSI3b B )KHBOTHOM U MalluHe. — M.:
Hayka, 1983.

Cemunap 4. OCHOBHbBIE 3aKOHBI U IPUHIUINBI YIIPABJICHUSA.

Bormpocs! 1i1st 00y 1eHus:

1. OCHOBHBIE MPHUHIUIIBI YIIpaBiieHUsA. Mepapxusi ynpaBieHUus U HepapXusi CBI3Ei.
[IpuHUIMD MHOTOQYHKIMOHAJIBHOCTH yIpaBieHUs. [IpUHIMIT KOJJIETHATBHOCTH PpEIICHUN H
3akoH Y. P.DOmb6u. CBsA3b KOUICTMATBHOCTH TPUHATHAS  PEIICHWH C  MPUHIHAIIOM
MHOTO(YHKIIMOHAJIBHOCTH.  B3aumo3zasucumocms TOACUCTEM KaK HEOOXOAMMOE YCIOBHE
o0ecrneveHus HeJI0CTHOCTU CUCTeMBI. [IpuHIIMT CHCTEMHOCTH.
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2. CrpemiieHne cucTeMbl 3KOHOMUTh SHEPTUIO KaK MPUHIUI AEHCTBHS MEXaHU3Ma
camocoxpaHeHus. [IpuHIMIBI ynpaBieHUs, OTPAXKAIOIIME CTPEMIIEHUE CHCTEMBI SKOHOMHTH
sHepruto. IIpuHimun MuHMMyMa pocTa SHTponuu. [IpuHIMI HaMMEHbILIEro AEUCTBHS.

3. [TonsiTHe ycTOMYMBOCTH CHCTEMBbI. PaBHOBECHOE COCTOsIHUE cucTeMbl. [IpuHImn
Jle larense IIpoTHBOAEHCTBHE AMHAMUYECKOM CUCTEMBl BHEIIHEMY BO3JEHUCTBUIO B
cootBercTBUM ¢ npuHounoM Jle [llarense. [loHATHE BHYTPEHHETO PETYNIATOpPA U €r0 3HAYECHUE
JUIS IPOTUBOJEMCTBHSI BHEILIHUM BO3MYILEHUSM.

OcHOBHas nuTeparypa:

1. Caiimon I, Cmumboype /. V., Tomncon B. A. MeHemxmeHT B opranu3amusx. / Cokp.
nep. ¢ auri. — M.: DkoHomuka, 1995.

2. CoBpeMeHHOE yIpaBlieHHe: OHIMKIONeauueckuii cmnpaBounuk. / Iloxg pen.
1. H. Kapnyxuna, b. 3. Munbaepa. — M., 1997. 1.1-2.

3. Yepnasckuu /]. C. Cunepreruka u uHpopmanus. — M.: YPCC, 2004. — 287 c.

JlononHUTEIBHAS TUTEPATYPA!

5. Axumosa T. B. O6mas teopusi opranuzanun. — M.: «tOuutu-Zanay, 2003. — 367
c.

6. Axogep P. JI. IInanupoBanue 6yaymero koproparuu / [lep. ¢ anri. — M.: Cupus,
2002. - 256 c.

7. Kopouenko P. A. Ob6mas Teopus opranusanuu: YdeOHuk it BY3oB. — M.:
«tOnutn-/anay», 2003. — 286 c.

8. Kyny I, O”/]onnen C. VYnupapinenue: CUCTEMHBI M CUTYallMOHHBIA aHAIN3
ynpasieHueckux ¢pyHkuuit. — M.: Ilporpecc, 1981.

9. Munybepe I'., Anocmpsno b., JIomnen Joc. Ukonst crpateruii / Ilep. ¢ anrn. [lox
pen.tO. H. Kanrypesckoro. — CI16: «ITutepy», 2001. — 336 c.

10. Mouceee H. H. Mopaenu skojorud W sBojtonuu. // HoBoe B ’XKWU3HHU, Hayke,
texHuke. (Cepust «Maremaruka, kubepHeruka») — M.: 3nanue, 1983. — Ne 10. — 64 c.

11. Mbvicun H. B. Teopus commansHoro ynpasnenus. — CI16: Uza. Ceepo-3anagnoi
AxanemMuu rocyaapcTBeHHO ciyxO0b1, 1998. — 384 c.

12. OcnoBbl Teopun ynpasienus. / [Tog pea. B. H. [1apaxunoii, JI. M. YmBuikoro. —
M., 2003.

13. O’lllonnecu /{oc. IlpuHIMTIBI OpraHU3anuy yrnpasiaeHus Gupmoit. — M., 1999.

14. Ilempos b. H. KuOepnetrnka Ha HOBOM »Jrtame. — Kubepneruka. Jlena
npaktuyeckue. — M.: Hayka, 1984.

15. Teopuss opraHuM3auuii W OpraHu3alMOHHOE mpoekTHupoBanue. IlocoOue 1O
Hekitaccnueckor Mmeroposiorud. / [ox pen. T. I1.Dokunoi u ap. — Caparos, 1997.

16. UYepnasckuii J[. C. Cunepreruka u uHdopmauus. . / HoBoe B XH3HH, Hayke,
texuuke. (Cepus «MartemaTtuka, kuoepaetukay) — M.: 3uanune, 1990. — Ne 5. — 48c.

17. Dwou V. P. Beenenne B kubepHeTuky. — M.: M31-BO MHOCTpaHHOM JIMTEPATYPHI,
1950.

Cemunap 5. YupasieHue CJ0KHBIMH OpraHu3anMOHHbIMH

cucreMaMu.)(PPEeKTUBHOCTH CUCTEMbI YIIPABJICHUS.

Bormpocs! 1i1st 06y 1eHus:
1. Cucrema ynpaBiieHHs, €€ KOMIIOHEHTHI M MX XapakTepucTtuka. Tpuana
ynpasienus mo H. Bunepy. PexxuMbl pyHKIIMOHUpOBaHMS CUCTEM yrpaBlieHHs. Pemenue 3ama4

41



U IpobieM, obecrieueHne peain3alui IPOeKTOB U MPOrpaMM B pekuMe «(HYHKIIMOHUPOBAHUSY.
Pexum mnonnepxanus (BoccTaHOBNeHUs). PemieHue cTparermueckux 3ajgad OpraHU3alldd B
peXUMe pa3BUTHA. 3aJa4M COBEPLIEHCTBOBAHMSI, MOIEPHU3ALINY, PA3BUTHS OpraHU3alliu.

2. Tunel neneHanpaBlIeHHBIX CUCTEM yIpaBiieHus. Pexumel ynpasinenus. Cucrema
crabmimzanuu (romeocrasza). Pexxum perymupoBanus. [lonstue perymnaropa. OCHOBHbBIE THIIBI
perynupoBaHus. CHCTEMBI NMPOTPAMMHOIO YOpPaBJIEHUSA. PeXuUM MpPOrpaMMHOIO YIPABICHUS.
VYipasineHue peanusanyed IMPOEKTOB M IIpOorpamMm. YIIpaBlI€HUE IPOLECCOM pealu3aluu
penieHui CI0KHBIX (MHHOBAITMOHHBIX ) TPOOJIEM.

3. Cucrema cnepsmero ynpasieHUs. «PeakTuBHOe» yIpaBieHHE. YTpaBICHUE,
OCHOBaHHOe Ha omepaTuBHOM uHMopmanuu. Cucrema aJanTalIOHHOTO —YIIPaBIICHUS.
VYnpasieHue, HHTErpUpyIoLIee MPOLUIBIA OIMBIT M KCTpANoIupykoliee ero Ha Oyayee. Pexum
agantauuu. CHcTeMa «pa3BUBAIOLIErO» yIhpaBieHHs (YIpaBlIeHHE C  YIOPEKICHUEM).
Crpaternueckoe ynpasieHue. Pexxum pazButus (00bEKTa yIpaBiIeHUs).

4, [Ipuntun oOpaTHOW CBS3M B KUOEpPHETHUKE W yNpaBleHUH. Buabl W THIBI
oOparHoii cBsa3u. OTpunatensHas oOpaTHas CBSA3b U €€ 3HAYCHHE B JICATEIIbHOCTH OPraHU3aLUH.
3HavYeHHE TOJIOKUTEIHLHON OOpaTHOW CBSI3M B PAa3BUTHM OpraHU3anuu. Peamusamust mpuHIATIA
06pamHoll c653u B COIMAIBLHON cdepe.

5. IleneBoit moaX0/ B YIIPABICHUH B €TO POJIb IPH aHAIKM3e U (POPMUPOBAHUH TIEICH
counanpHeIx cucreM. Llenn ynpasnenus. IIporpammuo-nieneBoil nmoaxon. Ilonstue “nepesa
1esei’” U mpaBuiIa ero pa3paboTku. MHOTOIEIEBOM XapakTep COIUATbHO-TEXHUICCKUX CUCTEM.

@opMynupoBKa M HU3MEPEHUE  OPraHU3alUMOHHBIX  LeJeld.  ODKCTPANOJISILIMOHHBIMN,
ONTHMH3ALMOHHBIN ¥ aJanTallMOHHBIA MOIXOAbI K OMPEICIICHUIO LIEJICH.
6. D¢ gexmusnocms  ynpasnenus. CTENEHb HCIONB30BAHUS PECYPCOB BHEUTHEH

cpenbl Kak kputepuid dpdexkTuBHOCTH yrpaBieHUs. DPGHEKTUBHOCTh U MPOU3BOIUTEIHHOCTD.
DxoHOMUYeckHe kpurepun dH(PEKTUBHOCTU U 3aTpaThl Ha yrpaBieHue. [loHATHE TeXHUYEeCKON
spdextuBHOCTH. DKOHOMHMYECKas dA(PPEKTHBHOCTL KakK OTPAKEHHE TOTO, HACKOJBKO
paIMOHATILHO UCIIONIB3YIOTCS 3aTPAYUBAEMBIE PECYPCHI.

7. Meton «3(PGHEeKTUBHOCT, — CTOMMOCTBY» KaK CpPEICTBO BbIOOpa (NMPUHSTHS
pelieHnii) B CIOXKHBIX TPOOJIEMHBIX CHUTYyallUsX. BapwaHTBhl HUCHOJIB30BaHUS METOA
«3(pPeKTUBHOCTh — CTOMMOCTB». MeToJ| «pe3ynbTaT — cTOUMOCTbY. [loHSATHE OTHOCHUTENHHOMN
3¢ (HeKTHBHOCTH.

8. Metoapl moBbIICHUS 3(G()EKTUBHOCTH yHpaBieHUs. TEXHOJOTUYECKHH TyTh
NOBBIIICHUS 3(PGEKTUBHOCTH. ABTOMATH3allMs, KOMIBIOTEPU3AIUS W WHTEIUICKTyaau3alus
yrnpapiaeHus. O(PPEKTUBHOCT W KAyecTBO YyIpaBieHUsA. «MSTkui» MyTh TOBBILICHUS
s dexkruBaocTu. [Ipobnema pasBUTHS oJiceranus u yMeHuss Kaxaoro paboTHUKa paboTath ¢
MaKCHUMAaJILHOU OTIaueil CHI.

OcHoBHas TuTeparypa:

1. T'anonenxo A. JI. Teopus ynpasnenus. — M., 2003.

2. Myxun B. Y. OcHOBBI TeopuH ynpasieHus. — M., 2003.

3. Muvicun H. B. Teopuss U1 UCTOPHUSI COUMAIBHOTO yIpaBlieHUs: onbIT Poccuu u
3apybexHbix crpad.— CII6.: U3n-Bo C3AI'C:,u3n-Bo «O6pa3oBanue-Kynbsrypa, 2000. — 496 c.

4, OcHoBbl Teopun ynpasienus. / [Tog pea. B. H. [1apaxunoii, JI. M. YmBuikoro. —
M., 2003.

5. llawkyc B. FO., [lawxyc H.A., Casenveéa 3. A. COBpEeMEHHBIE TEOPUU
yIpaBJICHUS: TEOpUUM MeEHeKMeHTa Ha mopore 21 Beka. — CII6.: M3pmarenbcTkuili oM
«CeHTs0pn», 2002.

6. Ilonos C. A. Ctparerndeckoe ymnpasieHue: 17-monyibHas IporpaMma ajs

MEHEIKEPOB « Y paBJeHUE pa3BUTHEM opranuzanuny». Moayns 4. — M.: <UHOPA-M», 1999.

42



7. Caiimon I".,Cmumbype /1. V., Tomncon B. A. MeHEIKMEHT B OpraHu3anusx. /
Cokp. nep. ¢ anri. — M.: DxoHomuka, 1995.

8. CoBpemennoe ympasnenue. DHuuki. CnpaBounuk. /Ilox pen. J.H.Kapnyxwuna,
b.3.MunsHepa. — M., 1997. 1.1-2.

9. Teopust opranmw3anmuii ¥ OpraHU3alMOHHOE mpoekTupoBanue. I[locobOue 1O
Hekitaccnueckor Mmeronosiorud. / [Tox pen. T. I1.Dokunoi u ap. — Caparos, 1997.

10. Ykonoe B. @. Teopus ynpasnenus. — M., 2003.

11. D¢ dekTuBHOCTL TocyAapcTBeHHOTO ympasienus / I[lep. ¢ anrm / O6mi. pen.
C. A. baruukoBa u C.10.I'nazseBa. - M.: @onn "3a HKOHOMHUYECKYIO TI'PaMOTHOCTH'",

Poccutickuii sxoHomuueckuii xxypHai, U3narensctBo AO "Koncant- 6ankup", 1998. — 848 c.

JlononuurtenpHas IuTeparypa:

1. Ancoghgp M. HoBast xopnioparuBHas crparerus. — CI10: ITurep Kom, 1999.

2. booou ]]., Ilbiimon P. OcHOBel MeHemxkMeHTa: mep. ¢ anmin /Ilog pen.
10. H. Kanrtypesckoro. — CII6.: U3natensctBo «Ilutep»,1999. — 816 c.

3. Buxanckuu O. C., Haymos A. 1. Menemxment. — M., 2000.

4. Engumos I'. M., Kpacnukoe B. C. OcHOBBI cuctemHoro anamusa. — CII6: U3x.
Ceepo-3anaaHoil AKaJeMUuu TOCYIapCTBEHHOM cyk0b1, 1998. — 108 c.

S. Knoppune B. U. Teopus, IpakTHKa U UCKYCCTBO ynpasiieHus. — M., 1999.

6. Kopuyxkuu 3. H, Hunyesa I FKO., I[llecmos B. HayudHbli MEHEIXMEHT.
Poccuiickas ucropus. — CII6, 1999.

7. Kpasuenko A. U. Uctopusa menemxmenta. — M., 2000.

8. Kypoukun  A. B.  D(PeKTUBHOCTb  TrOCyJapCTBEHHOTO  ympaBieHUs  //
CpaBHHUTEIBHOE TOCYIAPCTBEHHOE yIpaBieHue: Teopus, pedhopmsl, sdpdextuBHOCTh / [lox pen.
JI. B. CmoprynoBa. —  CII6.: MHzparensctBo  C.-IletepOyprckoro  rocyaapCTBEHHOTO
yauBepcuteta, 2000. — C. 48-68.

9. Mapmuvinosa K. JI. DPPEeKTUBHOCTb U CHPAaBEATUBOCTh TOCYAAPCTBEHHOTO

ynpaBineauss // CpaBHUTEIBbHOE TOCYIApCTBEHHOE yIpaBieHHE: Teopus, pedopmsl,
s dexkruBaocts / [lon pen. JI. B. CmoprynoBa. — CII6.: UznarensctBo C.-lIlerepOyprckoro
rocyaapcTBeHHOTO yHHBepcuTeTa, 2000. — C. 68-78.

10. Meckou M. X., Anvbepm M., Xeooypu @. OcHoBBI MeHeKkMeHTa: [lep. ¢ aHrI. —
M.: "Heno JITH", 1995. — 704 c.

11. Munybepe I'., Anocmpsuo b., JIomnen [oc. Wkonsl crpareruii / Ilep. ¢ anri. nox
pen.tO. H. Kanrtypesckoro. — CII6: «ITutep», 2001. — 336 c.

12. Mopo3sog I'. A. Teopus opranu3anuu U cuctemsl ynpasienus. — M.: PAI'C, 1999.

13. Mbvicun H. B. Teopus commanbsHoro ynpasnenus. — CI16: Uza. Ceepo-3anagnoi
AxanemMuu rocyaapcTBeHHO ciyx0b1, 1998. — 384 c.
14. Opranu3aniioHHOE yIpaBiieHue: YdeOHoe mocobue s By3oB / Ilom pen.

H.N.Apxunosoii. — M.:"U3narensctBo [IPOP", 1998. — 448 c.

CemuHnap 6. YnpapieHne Kak MH(pOpMauMOHHBIH Mpouecc.

Bomnpocs! 11t 06cyxaeHus:

1. YHpaB.HeH‘-IGCKaH ACATCIIBHOCTh KaK CJIOKHOC COIHMAJIbHO-TIICUXOJOIHYC€CKOC
sBiieare. OCHOBHBIC dTamnbl (cmaduu) ynpaBiIeHUYECKON nesTeabHOCTH. [IporeccHbIi moaxos B
yInpaBiieHuH opranuszanueii. [lpouecc ynpasienus u ero ocooeHHOCTH. OCHOBHBIE BUIBI M THITBI
npoueccoB  ympanieHus. OOLlecMCTeMHbIE MPOLECChl  YIpaBlIeHUS. YIpaBleHHE Kak
OpraHU3alMOHHBIN IIPOLIECC.
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2. KommyHMKanuu W KOMMYHHUKAIIMOHHBIA mporecc. Ponb KoMMyHHMKanuid B
mpoliecce IeJIeHANPaBIeHHOTO oOMena ungopmayueti. KOMMyHUKAM B TEXHUKE, B JKUBOU
npupoae u B oOmectBe. HMHpopmaius, KOMMYHHMKAIlMM H CBS3b B  YIPaBJICHUU.
HNudopmaTuBHOCTh BepOaIbHBIX, HEBEPOATbHBIX M AMOLMOHAIBHBIX KaHAJIOB MEXJIMYHOCTHBIX
KOMMYHHKaIii. OCHOBHBIE MPENATCTBUSL 0OMEeHY HH(OpMaIieil B mpoliecce KOMMYHUKALIUH.

3. Pons mapopMammu W WHGOPMAIMOHHBIX TEXHOJIOTHH B Pa3BUTHH OOIIECTBA.
Pa3BuTHe nMBHIM3AaNMKM W OCHOBHBIE HWH(OpPMAIIMOHHBIE peBomonnu. HMHpopMmarus Kak
JTUHAMUYECKUI CBS3YIOIIMK 3JIEMEHT, TMOJICPKUBAOIMIMK coobmectBo. WuHpopmanus u
ne3nH(opmalys U uX BIUSHUE Ha OOIIECTBO.

4, Nudopmaruzamuss  oOmiecTBa Kak  TJ00ANbHBIA  TPOIIECC: COCTOSTHUE |
MEPCIIeKTHBBl pa3BUTHs. EIWHCTBO WH(GOPMAIMOHHBIX 3aKOHOB TMPHUPOABI U OOIIECTBa.
Nudopmanus u camoopranuzaius. MHGOpMaMOHHBIA MOIX0 Kak (QyHIaMEHTATBHBIM METO/
HayyHoro mo3HaHus. WHdopmanmonHoe wmupoBo33peHue. HWHbopmanus Kak mpeaMer
ynpasieHueckoro Tpyaa. [lonstue ynpasiendeckoil uHpopmamuu.

5. VYnpasienue kak nH(GOPMALMOHHBIN mpouecc. Bocnpusitue, npeodpa3oBaHue u
nepenavya uHGopMaluu B npoiecce yrpasieHus. @opmbl U BUJIbI yIpaBisioieil nHGpopMaiuu.
[MoTokn mHpOpMaNUK Kak enuHas KOMMYHUKalMOHHas ceTh. MH(OpMalMOHHBIE CHCTEMBI B
ynpasieHun. Ipunamue peuienuti Kak HEHTPAJIbHBINA dTan HH(YOPMALIMOHHOTO Mpoliecca.

6. Nndpopmanmonnsie mponecchl. [loHsiTHE u CTpyKTypa HH()OPMAITMOHHOTO
nporecca. IBomolusa Gopm u npexacrasieHus napopmauuu. Buasl nndopmanuu. dusznueckas,
TEXHUYECKas, Ouoyloruueckass M colnuaibHas uHpopMmanus. Makpo U MHUKpO-HH(pOpMaIus.
I'enetnueckas nHbopmanus. PeneBantHas nndopmarnus. [lorstue napopmanmoHHOTO pecypea.
HanmonansHbie nHOOpPMAIIMOHHBIE PECYPCHI.

7. 3nanue xak BeIcas popma ungopmayuu. BEpoITHOCTHBIHN, aITOPUTMUICCKUN 1
Ip. TIOAXO/BI K M3MepeHuto nHpopMmaruu. Mapopmarus kak Mepa CII0)KHOCTH OPraHU30BAHHBIX
cucteM. ['eHepanus u penenuus uHpopmarmuu. KomnnmyectBo wuHbopmanuu Kak mepa
YMEHbIIIEHUs HeonpeaeneHHocTr cutyanuu. KommdectBo nadopmanuu no K.lllenHony.

8. Hanubie w wuHpopManms 00 oOBeKkTe yrpaBiueHUs. /lanHbie Kak HaOOpP
KOHKPETHBIX 3HAYEHUN KOJIMYECTBEHHBIX M KaYECTBEHHBIX MapaMeTPOB, XAPAKTEPU3YIOIIMX
00bekT. TepMHUH coobweHue U €ro TpakTOBKAa B TeOpUH HHGOpMauuud. MeTonabl MoydeHus
naHHbIX ¥ uHpopMaru. KadectBo u 3dexkruBHOCTS HHPOpMALIUY.

OcHOBHas nuTeparypa:

1. Axod¢ P. JI. IInanuposanue O6ynymero koproparuu / Ilep. ¢ auri. — M.: Cupus,
2002. -256 ¢

2. WndpopmanioHHbIe CUCTEMBI ¥ TEXHOJIOTMHM B DKOHOMHMKE U YIPABJICHUU:
VYuebnuk / [Tog pen.nmpod. B. B. Tpodbumosa. — M.: Beiciiee oo6pazoBanue, 2006. — 480 c.

3. Koaun K. K. VHbopManMOHHBI TOAXOX B  METOAOJOTUM HAYKH H
uHpopmanronHoe MupoBo33penue // AlmaMater (Bectauk Boiciieit mkoisr). 2000. — No2.

4. Jlapuues O. M. Teopuss M MeTOAbl NPHUHSATHUS PEUICHUM, a Takke XpOHHUKa
cobpiTuii B Bonmeonsix Ctpanax: Yue6uuk. — Jloroc, 2000. — 296 c. ui.

S. Jlumeax b.I. YmupaBineHueckue pemeHus. — M.: Acconuanusi aBTOpOB U
m3aareneit "TAHIAEM", M3mateasctBo DKMOC, 1998. — 248 c.

6. Moposoe B. I1., Tuxomupos B. I1.,Xpyctanes E. }O. ['uneprekctsl B 5KOHOMHUKE.
NudopmaninonHass TEXHOJOTHS MOJACIUPOBaHUSA: YdeOHoe mocobue. — M.: DuHaHCH U
cratuctuka, 1997. — 256 c.

7. Mvicun H.B. Teopust U UCTOpUS COLUMAIBHOrO yIpaBiieHHs: omblT Poccun u
3apy6exxubIx ctpas. — CII6.: Uzn-Bo C3AI'C, u3n-Bo «O0pazoBanue-Kynsrypa,2000. — 496 c.
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8. Opranu3anMoHHOE ympaBieHue: YueOHoe mocobue ans By3oB / Ilom pen.
H. U. Apxunosoii. — M.:"N3gatensctBo [IPOP", 1998. — 448 c.

9. Caiimon I'., Cmumb6ype /. V., Tomncon B. A. MeHE)KMEHT B OpraHu3anusx. /
Coxkp. nep. ¢ anri. — M., DkoHomuka, 1995.

10. Yepnasckuu /]. C. Cunepreruka u uapopmanus. — M.: YPCC, 2004, — 287 c.

JlononHuTenpHas IUTEPATypa:

1. Engumos I'. M., Kpacnuxos B. C. OcHOBBI cucteMHoro ananuza. — CI16: U3n.
Cesepo-3ananHoii AkajgeMun rocyaapcTBeHHOM ciyx0bl, 1998. — 108 c.

2. Kasues B. M. Uctopusi nHPOpMaTUKN KaK HAyKH O 3HAHUAX U TEXHOJOTHUAX //
WNndopmaruka u obpazoBanue. — M., 2002. — Ne 7. — C. 11-19.

3. Konun K. K. VHpopManMoOHHass TEXHOJOTHS KaKk Hay4dHas AWCIHUIUITMHA //
WNndpopmanmonusie Texuonoruu. 2001, — No2.

4, Kpacnuxoe B. C. Pazpabotka ympaBineHdeckux pemenuid. - CI16: U3a. Cesepo-
3anagHoi AKaJileMHUH rocyJapCTBEHHOM ¢y 0b1, 1998. — 280 c.

5. Jlaoenxo U. C., [lonsxos B. I'. UHTeNNEKTyalIbHBIE CHCTEMBl U WH(OpPMATHKA. —

Hogoe B xu3Hu, Hayke, Texauke. (Cepust «MaremaTtuka, kubepHeruka») — M.: 3uanue, 1991. —
Bem 12.. - 44 c.

6. Meckon M. X., Anvbepm M., Xeooypu @. OcHoBbl MeHeKMeHTa / Tlep. ¢ anri. —
M.: "Heno JITH", 1995. — 704 c.

7. Munybepe I'., Anocmpsuo b., JIomnen [oc. Wkonsl crpareruii / Ilep. ¢ anri. mox
pen.YO. H. Kanrypesckoro. — CII6: «ITutep», 2001. — 336 c.

8. Inayc C. Tlcuxonorust oneHKH W npuHATHS peuienuit / IlepeBon ¢ anri. — M.:
Nudopmarnmonno- nu3garenbekuit gom "Ounuas", 1998. — 368 c.

9. Honuwyx 1O. M., Xou B. b. Teopus aBTOMaTU3MPOBAHHBIX 0aHKOB MH(OpMAIUH:

YuebHOoe mocoOue uisi BY30B MO cren. "ABTOMAaTH3WPOBaHHBIE CHCTEMBI 0O0pabOTKH
uHpopmanuu 1 ynpasnenus". — M.: Beicas mkosna, 1989. — 184 c.

10. Ilocnenog I'. C. IcKyCcCTBEHHBIM MHTEIUICEKT — OCHOBA HOBOM HH(OPMAIIMOHHON
texHonoruu. — M.: Hayka, 1988. — 289 c: (Cepus "Axanemudeckue yTeHus").
11. Paiikos A. H. UHpopMalMOHHO-aHATUTHYECKUE TEXHOJOTUU IS (heepabHBIX

OpraHOB HUCIIOJHUTENbHOW Biactu // HayuHo-texuudeckas wuHbpopmarmsa. Cepus 1:
Opranu3zanus 1 Metoauka napopmannonuoi padotet — BUHUTHU, 1995. — NoS.

12. Teopuss opraHuM3auuii W OpraHu3alMOHHOE MpoekTHpoBaHue. IlocoOue 1O
Hekitaccnueckor Mmeronosiorud. / [Tox pen. T. IT.Dokunoi u ap. — Caparos, 1997.

13. Yeprnasckuu /[. C. Cunepretuka u uHpopmarms. — HoBoe B XKu3HH, Hayke,
texuuke. (Cepus «MatemaTuka, kuoepaetukay) — M.: 3uanune, 1990. — Ne 5.. — 48 c.

14. D¢ dexkTuBHOCT, TOCynapcTBeHHOTO ynpasienus / Ilep. ¢ anrm. / OOmr. pen.
C. A. baruukoa u C.1O.I'nmazeeBa. — M.: @ona "3a 5KOHOMHUYECKYID TPaMOTHOCThH',
Poccuiickuii sxonomuyeckuii xypHai, M3narenscrBo AO "Koncant- Gankup”, 1998. — 848 c.

Cemunap 7. YnpasiieHHe KaK (pyHKIMOHAJIbHAS 1eATEJbHOCTD.

Bormpocs! 1i1st 06y ieHust:

1. WNHTemiekTyanbHbId  aCIIEKT  yOPABIECHYECKOW  AEATENbHOCTH. PyTHHHBIE
IPOIIECChl M TPOLECCH PEUIeHUs MPOoOJIeM KaK COJAEp)KaHHe YIPaBICHUECKOW NEesSTeNbHOCTH.
NudopmaninoHHbIi  acleKT —ympaBieHYECKOW aesTenpbHOocTH. OpraHu3aliMoHHBIE  (HOPMBI
ynpaBieH4YecKoi aearenbHOCTH. [lonatue ¢yHkumu. TpakTroBka TepMmMuHAa «pyHKUIUS» (IO
P. Meptony). ®yHKIMS yrpaBieHUS.
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2. Opranuzanus Kak OJHa M3 €r0 OCHOBHBIX ()YHKIUU ympaBieHus. OpraHusarus
IPOM3BOJICTBA,  OpraHM3alus TpyAa ©  opraHuzanus  ympasieHus.  OpraHuzanus
UCTIOTHUTENIbCKON JNiesTenbHOCTH. [lombop, paccraHoBKa u oOydeHHE KaJpoB, oOecredeHue
HEOOXOAMMBIMH pecypcaMu (MaTepuaiaMu U 00OpyJAOBaHUEM); MCIOJIB30BAaHUE CHUCTEMBI MEp
HKOHOMHUYECKOTO ¥ MOPAJIbHOT'O CTUMYJIMPOBAHMUS; IPOBEPKA UCTIOTHEHHUS.

3. Paznenenue Tpyna Ha OTHAENbHBIE 3aadyd M KOOPAWHAUMS ACHCTBHUU MO HUX
pelIeHHI0 Kak (QyHIaMEHTAIbHbIE TOHITHS CTPYKTYypbl opraHuzanuud. CrnocoObl, HIu
«MEXaHHM3MbI KoopauHarmuy (mo Munioepry). Kontpons kak dbyHKUIMs ynpasieHus. Bunbl u
TUTBI KOHTPOJIsl. KOHTPOIb AESITeNIbHOCTH, MOHUTOPUHT M MEPUOANYECKasi OLICHKA KIIFOUEBBIX
roKa3aresiel JesTeIbHOCTH OpraHu3aluy.

4. Ilnanuposanue u npoenozuposaHue B OPraHU3ALMOHHOM YIpaBieHUU. Mopenu
NPOCHO3UpOBanuss W 3aJaud pa3pabOTKU MPOTHO30B B PA3IUYHBIX 00JACTSIX AESITEIbHOCTU
(SKOHOMHYECKOH, couuanbHOM, monuTHuecko u Ap.). Cdepbl NpUMEHEHHS METO/I0B
IPOTHO3UPOBaHUS. B3auMOCBS3aHHOCTh MpPENBUICHUS, MPOTHO3UPOBAHMS, IJIAHUPOBAHUS U
IpOrpaMMHUPOBAHUS.

5. [TpuHIMIIBI HHTEPAKTUBHOTO MJIaHUpoBaHus. [IpuHuun yvacmus (ucrnonb3oBaHue
UJIeu  TMapTUCUIMIATUBHOTO  ymopaBinenus). [lpuHuun  uHenpepviéHocmu  TIIAaHUPOBAHUSL.
Llenocmnocms TaHUPOBaHUS! (MHTErpallvsl U KOOPIMHAIMS pa3paOOTKH IUIaHa JUIsl BCEX YacTei
cucteMbl). OCHOBHBIE ATallbl METOJOJIOTMH UHTEPAKTUBHOTO TUIAHUPOBAHMUS.

6. Hukpemenmanvnoe mnaHupoBaHue U ero crneuuduka. [lomuruueckuil acmexT
UHKpeMeHmanbHo2o  TaHupoBaHus. «KimuHWYeckwii moaxom» ©  €ro  OCOOEHHOCTH.
VYnpapieHyeckoe KOHCYIbTUPOBAHUE: 1IeNIM U 3a/1a4u. Pojib KOHCYIbTaHTa B AMArHOCTUPOBAHUU
COCTOSIHMSI OpraHu3anuu. PexXumbl HOPMAaTUBHOTO U TPOLIECCHOTO KOHCYJIBTHUPOBAHUS.
OpranuzalvoHHbIE TATOJIOTHH U JUCHYHKITHH.

7. Ilpoepammmuo-yenesoe  nnanupoBanue. [loHsiTHe  1eNeBOW  IPOrpPaMMBI.
Jlonrocpo4HbId  MPOTHO3 Pa3BUTHS  OpraHu3anuu  (MPEABAPUTENBHBIA  ACKU3  OymayIien
nporpammel). [locTpoeHune creHapueB € HCHOJb30BAHUEM METOJOB HKCIEPTHBIX OLICHOK.
Onpenenenne TIIOOATHHOM 1€MW W €€ JEKOMIIO3WIUS IYTeM IIOCTPOCHHS JIepeBa IICIICH.
[IpumeHeHre ceTeBOro MIaHUPOBAHUS B TIPOIEcCce Pa3pabOTKH IEIEBBIX MPOTPAMM.

8. Crpaternyeckoe ympapiieHHe U ero arpuOytel. CTpaTermuyeckoe pelieHue u
cTpareruueckoe ImiaHupoBanue. Ilnan wu mnonutuka. CrpaTerusi, CTPyYKTypa U PECYPCHI.
[InanupoBanue M opraHuzaius padOT MO peanu3aliy CTPaTeruu. YIOpPAI0UYEHUE KIIFOUEBBIX
VOpPaBICHUECKUX 3aa4 [0 npuopuTeraM. PacrmpeaeneHue 3agady M PECypcoB IO
MoJpa3JesieHusIM. DJIEMEHThl TEKYIIEro IUIAHUPOBAaHUS: TMPOLEAYpHl, MpaBUiIa, WUHCTPYKLIHH,
YKa3aHUsl.

OcHOBHas JuTeparypa:

1. Axoghgp P. JI. Ilnanuposanue 6yaymero kopnoparuu / [lep. ¢ anrn. — M.: Cupus,
2002. - 256 c.

2. T'anonenxo A. JI. Teopus ynpasienus. — M., 2003.

3. Kyny I, O”/]onnen C. Ynupapinenue: CUCTEMHBIM M CUTYallMOHHBIA aHAIN3
ynpasieHueckux ¢pyHkuuit. — M.: Ilporpecc, 1981.

4, Komnoben J]., Cmoymnxayc [luc., Xotocmon bBb. CTpaTernueckuii MEHEIKMEHT:
VYuebnuxk / [lep. ¢ anrn. H. M. Anmazosoii. — OO0 «M3aarensctBo [IpocnekTy, 2003

5. Meckon M. X., Anvbepm M., Xeooypu @. OcHoBbl MeHemKkMeHTa / [lep. ¢ anri. —
M.: "leno JITH", 1995. — 704 c.

6. Munybepe I'. CTpykTypa B Kynake: co3nanue 3¢ dextuBHoi opranuzarmu / [lep. ¢
anria. nox pea. FO. H. Kantypesckoro. — CII6: «IIutep», 2001. - 512 c.

7. Myxun B. Y. OcHOBBI TeopuHu yrpasiienus. — M., 2003.
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8. Mvicun H. B. Teopuss U HCTOpUS COLMAIBHOIO YIpasieHUs: onslT Poccun u
3apyoexHubix crpan. — CII6.: U3n-Bo C3AI'C, uzn-Bo «Ob6pazoanue-KynbTypa, 2000. — 496 c.

9. OcnoBsl Teopun ynpasienus. / [log pen. B. H. Ilapaxunoit, JI. M. YuBunxkoro. —
M., 2003.

10. CoBpeMeHHOE ympaBieHue: DHUuKIoneandeckuii cmnpaBounuk. / Ilox pen.
. H.Kapnyxuna, b. 3. Munbnepa. — M., 1997. 1.1-2.

11. Ykonoe B. @. Teopus ynpasnenus. — M., 2003.

JlomonHUTEIBHAS TUTEPATYPA.

1. Abuyk A. Jlexkuu o menemxmenty. — CI16.,2000.

2. Ancoghgp M. HoBast xopnioparuBHas crparerus. — CI10: ITurep Kom, 1999.

3. booou JI., I[l>timon P. OcHoBbl MeHemxmeHnta / Ilep. ¢ amrn. / Ilom pen.
10. H. Kanrtypesckoro. — CII6.: U3natensctBo «IIutep»,1999. — 816 c.

4, Buxanckuu O. C., Haymos A. 1. Menemxment. — M., 2000.

S. Kune V., Kmunano J]. Crparernyeckoe IIJITaHUPOBAHUE U XO3SHCTBEHHAs
nosmtuka. / [lep. ¢ anr. mox pexn. I'. b. KouetkoBa. — M.: «IIporpeccy, 1982

6. Knoppune B. U. Teopus, IpakTHKa U UCKYCCTBO ynpasiieHus. — M., 1999.

7. Munybepe I'., Anocmpono b., JIomnen /. Ukonsr ctpareruii / [lep. ¢ anri. mox
pen.lO. H. Kanrtypesckoro. — CI16: «ITutepy», 2001. — 336 c.

8. Mbvicun H. B. Teopus commanpHoro ynpasnenus. — CI16: Uza. Ceepo-3anagnoi
AxanemMuu rocyaapcTBeHHO ciyx0b1, 1998. — 384 c.

9. Onoxopu P. OcHOBBI MeHekMeHTa: YueOHuk. / Ilep. ¢ anrn. — M.: ®unnpecc,
19909.

10. Oprann3aniioHHOE yIpaBiieHne: YdeOHoe mocobue s By3oB / Ilom pen.
H. 1. Apxunosoii. — M.:"U3narensctBo [IPUOP", 1998. — 448 c.

11. Caamu T., Kepnc K. Ananutudeckoe muranupoBanue. Opranu3zanus cuctem / [lep.
c auri. / [lox pen. U. A. YmakoBa. — M.: "Paano u cBszp", 1991. — 224 c.

12. Cavimon I'.,Cmumoéype /. V., Tomncon B. A. MeHeIHKMEHT B OpraHu3anusx. /
Coxkp. nep. ¢ anri1. — M.: DkoHoMmuKa, 1995.

13. Vnpasnenue opranmzanuen: YueOnuk / Ilog pen. A.T. IlopmHera,

3. I1. Pymsuuesoit, H. A. Canomaruna. — 2-e¢ usn. nepepad. u momn. — M.: MTHOPA-M, 1998. -
669 c.

14. VYmpasieHue npoekTaMu: Y4eOHUK Uit cTyneHToB By30B / [lox obmr. pen. B. /1.
[ammmpo. — CI16.: “/IBaTpu’, 1996.

15. D¢ dexkTuBHOCT, TOCyTapcTBEHHOTrO ympasneHus: Ilep. ¢ anrm / OOwm. pen.
C. A. baruukoBa u C.lO.I'nmazeeBa. — M.: @ona "3a 5KOHOMHUYECKYID TPaMOTHOCThH',

Poccuiickuii sxonomuyeckuii xkypHai, M3narenscrBo AO "Koncant- Gankup”, 1998. — 848 c.

Cemunap 8. MeToabl ynpaBJjeHHUs.

Bomnpocs! st 06cyxaeHus:

1. Mertoap! ynpasieHus U uX kinaccudukanus. HaydHnele U SMIUpHYECKUE METOIbI
ylpaBiieHUsl. DKOHOMUKO-MaTeMaTu4eckue MeToibl. CHCTEMHBIN MOAXO0/ K PEIIEHUI0 TPOOIIeM.
MopnenupoBanue. DKCIIEpUMEHTUPOBaHUE (HAyYHBIM dKcriepuMeHT). KOHKpeTHO-UCTOpUUECKH
noaxoa. Conuonornyeckre U3MepeHHs (COLMOJOIMYECKHE ONpochl U T.1.). OOLIeHay4Hble U
KOHKpPETHBIE, MJIH criel(uyeckre HayqHble METO bl (YIPaBICHHS).

2. Mertoapl  ynpaBieHMs ~ (QYHKUMOHAIbHBIMM  IIOJACUCTEMaMH: MAapKETHHIA,
MHHOBAIMH, MPOU3BOACTBA, (PUHAHCOB M T.M. MeTOABl YHpaBieHUs 33JadyaMu, pecypcaMu U
IEepCOHAIOM. MeTo/bl MOCTAaHOBKM NpoOIeM M BbIOOpa Leneldl B pamMKax METOJOJOTHH
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CHUCTEMHOI0 aHaiu3a. MeTobl yNpaBleHUs MPOEKTaMH, MPOrpamMMamH, MPOLECCOM peHIeHUs
npo0Jem.

3. Metoapl  BbIMONHEHUS  (QyHKOME  ympaBineHus. MeToabl  KOOpAMHAIMH
NEeSTENIbHOCTH TOJpa3fefieHuil opraHu3anui. MeToabl opraHu3anuu (CO3JaHUsS CTPYKTYD).
Meronbl pykoBOACTBA. MeETOIbl AKTMBHOIO M IACCUBHOIO KOHTPOJIA. MeTonbl KOHTpOJIS
kauecTBa U 3(P(GEeKTUBHOCTH. MeTOoNbl KOHTPOJIS PacxoJOBaHUSA PECypcoB. MOHUTOPUHT U
NepUoINYECcKas OLIEHKA MoKa3aTeyel JesTeIbHOCTH OpraHu3alluu.

4, MeTtoapl  TPUHATHS  KAd4eCTBEHHBIX (HEeKOJIMYECTBEHHBIX)  pEIICHUH.
[lcuxomornyeckuid ¥ CONMANBHBIA  aCMEKThl TPYHMNOBBIX  (KOJJICKTHUBHBIX) — pEIICHH.
NHopManiioHHbIii  aclieKT  TPUHATHS  pPEHIEHUH B YCIOBHUSIX  HEOMPEICICHHOCTH.
Cmamucmuyeckue pewleHusi U UTPbl C «IPUPOAO». MeToabl MPUHSITHUS PEIICHUN B YCIOBHUSIX
pucka u kputepuit baiieca.

o. Mertoabl KOHTPOJISI, MOTUBALIMKU U TUIAHUPOBAHUS NIepcoHana. MeTo/pl aHanu3a u
dbopMUPOBaHUS CHUCTEMBl YIIPABJICHUSI MEPCOHAIOM. MeToabl opeaHnuzayuu COBMECTHOM
JIeATEeNbHOCTH  JitoAe. OpraHu3allMOHHO -  PacHoOpPSAMTENIbHBIE METOJbl  YIpaBJICHUS
nepcoHasioM. ColnanbHO-NICUXOJIOTUYECKHE METOJbl YIPABICHUSA. DKOHOMHYECKHE METOMbI
yrpasieHusi. MeTo/1bl BO3JEHCTBUSI Uepe3 KYIbTypy OpraHU3aliu.

6. DKOHOMETPUUYECKHH TOIX0/I K PEIICHUIO TTPOOJIEM yIpaBIICHHS. DBPUCTUUECKHE
METOJIBI PEIIeHUsT MpoOJeM ympaBlieHUs. MeTomonorus >ku3HecrnocoOHbIx cucteM CT. bupa.
AHanmM3 KOHKPETHBIX CHUTYallUd, WM METOJ «KEHCOB». METOIO0JIOrHsl KPUTHYECKHX CHCTEM
B.Viubpuxa. Merogonoruss crpareru4eckux mpennonoxenud Y. Yepumena. Merononorus
(TEXHOJIOTHS) CTPYKTYPHOTO aHaIM3a M TEXHUKHU MPOoeKTUpoBanus (Metomonorus SADT).

7. Mopenu OrpaHMYEHHONM M IEPEMEHHON pPAalMOHAIIBHOCTU: YETBIPEXypPOBHEBAs
moaensb I1. JI. PeitHo, monens I'. Caitmona, aByxdakropHas moaens X. JleitoeHncreitna. Metosr
AKCIIEPTHOTO OLIEHWBAHUS B YIPABICHUU. DKCIIEPTHOE MPOTHO3MPOBaHUE. MeTobl pa3paboTku
crieHapueB. MeToapl HOPMATHBHOTO TporHo3upoBanHus (Meroasl Ilarrepn u  Jlenbdmn).
N3pickaTenbckoe MPOrHO3UPOBAHUE (PETPECCHOHHBIE MOICTIN ).

8. Metonbl 1 MOJEenM HCClenoBaHuA omnepaiui. JInHeiiHoe mporpaMMHpOBaHUE B
3a/1auax pachupeliesieHusi CPeACTB U PecypcoB. MeTOoJbl HCCIEOBAHUS CUCTEM MacCOBOIO
oOciyxuBaHusl. MoJieln U METOMIBI cemeso2o NiaHupo8aHus U ynpasieHus U uX NpuMeHEeHHe B
ynpasieHud. KommbioTepHOoe MOAECIUPOBAHWE M BBIYUCIUTENBHBIA 3KCIIEPUMEHT. Moaenu
MCKYCCTBEHHOT'O MHTEIIJIEKTA. DKCIIEPTHBIE CUCTEMBI

OcHoBHas TuTeparypa:

1. HccnenoBanue oneparuii B 5KOHOMHKE: Y4eOHoe mocobdue it By3oB / [lox pen.
H. 1. Kpemepa. — M.: FOHUTU, 1997. — 407 c.

2. Kyny I, O”/]onnen C. Ynupapinenue: CUCTEMHBIM M CUTYyallMOHHBIA aHAIN3
ynpasieHdeckux ¢pyHkuuit. — M.: Iporpecc, 1981.

3. Jlapuuee O. M. Teopuss M METOABI TPUHATHS PEIICHUH, a Takke XpOHHKA
coObIThii B Bonmeonsix Ctpanax: Yuebnuk. — Jloroc, 2000. — 296 c. ui.

4, Jlumeax b. I'. Pa3paboTKa ynpaBIeHYECKOTO peIeHus: Y YeOHUK IS CTY/. BY30B,
o0yu. o crert. "Menemxment" / AHX npu [Ipasutenscrse PO. — M.: Jleno, 2000. — 392 c.

5. Jlokmuonose M. B. CuctemubIii moaxoa B MeHexMeHTe. — M.: I'eresuc, 2000. —
288 c.

6. Munybepe I'. CTpykTypa B Kynake: co3nanue 3¢ dextuBHoi opranuzarmu / [lep. ¢
anri. nox pea. FO. H. Kantypesckoro. — CII6: «ITutep», 2001. - 512 c.

7. IInayc C. Tlcuxomorusi onieHKH W mpuHsATHS permeHuit / [lepeBon ¢ anri. — M.:

WNndpopmannonno- nznatenbckuii 1om "®dununs", 1998. - 368 c.
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8. Inomunckuu FO. M. Teoperndyeckue MU HSMIMPUUYECKHUE MOJAEIU COLMUAIBHBIX

mpoieccoB. YueOHOoe TmocoOue I BBICIIMX Y4eOHBIX 3aBeneHuid. — M.: M3parenbckas
kopnopauus «Jlorocy», 1998, — 280 c.
9. Ilocnenog I'. C. VIcKyCCTBEHHBIM MHTEIUIEKT — OCHOBAa HOBOM HH(OPMAIIMOHHON

texnonoruu. — M.: Hayka, 1988. — 289 c: (Cep. "Axanemuueckue yteHus").
10. D0ooyc M., Cmsnguno P. Meroasl npunsatusi pemenuii / Ilep. ¢ anrin — M.,
FOHUTH, 1997. - 590 c.

JlononHuTenpHas IUTEpaTypa:

1. Aemonomos B. C. Monenb denoBeka B dSKoHoMuueckod Hayke. — CIIO.:
DkoHoMHu4ecKkad mkona, 1998. — 230 c.

2. bypkos B. K., Hpuxos B. K. Mojienu u METOIbl YIPABICHUS OPTaHU3ALMOHHBIMU
cucreMamu. — M.: Hayka, 1994.

3. Benmyens E. C. UccnenoBanue onepanui. 3aaayd, OpUHIUIBI, METOJOIOTHS. —
M.: Hayka, 1980.

4, Topuaxkoe A. A., Opnosa H. B. KoMIbIOTEpHBIE 3KOHOMHUKO-MaTEMAaTHUYECKUE
moaenu. — M.: Komnsrorep, FOHUTH, 1995.

5. Engumos I'. M., Kpacnuxos B. C. OcHOBbI cucteMHoro ananuza. — CII16: U3n.
Cesepo-3ananHoii AkajgeMun rocyaapcTBeHHOM ciyx0b1, 1998. — 108 c.

6. Kpacuuxoe B. C. Pa3pabotka ynpaBnenueckux pemenuid. — CI16: M3a. Cesepo-
3anmagHoil AKaJileMHUH rocyJapCcTBEHHOM ¢y O0b1, 1998. — 280 c.

7. Jlapuues O. U., Mowxkoeuu E. M. KaduecTBEeHHbIE METOAbl MPUHATHUS PEUICHUM.
BepOanbublii ananus pemennii. — M.: Hayka. ®usmaraur, 1996. — 208 c.

8. Jlumeax b.I. YupaBneHdyeckue pemeHus. — M.: Accouumanus aBTOpPOB H
m3parencii "TAHIEM", U3mareasctBo DKMOC, 1998. — 248 c.

9. Mapka. J[. A., Max-IToysn K.JI. Metononorusi CTPYKTypHOTO aHajidu3a U

npoekTupoBanus. — M., 1993.

10. Meckon M. X., Anvbepm M., Xeooypu @. OcHoBbl MeHemKkMeHTa / [lep. ¢ anri. —
M.: "leno JITH", 1995. — 704 c.

11. Munybepe I'. CTpykTypa B Kynake: co3nanue 3¢ dextuBHoi opranuzarmu / [lep. ¢
anri. nox pea. FO. H. Kantypesckoro. — CII6: «ITutep», 2001. - 512 c.

12. Hasapoe A. B., Jlockymoe A. . HelipoceTeBble alrOPUTMbI IPOTHO3UPOBAHUS U
ontummsaruu cucteM. — CI16.: Hayka u Texnuka, 2003.

13. Oprann3allMoHHOE yIpaBiieHne: YdeOHoe mocobue s By3oB / Ilom pen.
H. 1. Apxunosoii. — M.:"U3narensctBo [IPUOP", 1998. — 448 c.

14. Caoosckuti A.JI. TlpuHsiTHe pelIeHWH B YCIOBUAX HEYETKOW HWHQOpMAIUH.
OkcneptHeie Metoabl. CO. crateit. — M.: AH CCCP, 1989.

15. Teopuss opraHuzanuii W OpraHu3allMoOHHOE TMpoekTupoBaHue. I[locobme 1O
Heknaccuueckoit merononoruu. / [ox pen. T. [1.dokuHoM u ap. — Caparos, 1997.

16. Tpaxmenecepy 3. A. KomnploTepHas NOIIEpKKAa NPUHATHS pemeHuil. — M.:6
CHUHTETI, 1998.

17. Vnpasnenue opranmzanuen: YueOnuk / Ilog pen. A.T. IlopmHera,
3. I1. PymsuueBoit, H. A. Canomaruna. — 2-e¢ usn. nepepad. u pomn. — M.: MTHOPA-M, 1998. —
669 c.

18. D¢ dexkTuBHOCT, TOCYnapcTBeHHOTO ynpasiuenus / Ilep. ¢ anrm. / OOmr. pen.
C. A. baruukoa u C.1O.I'nmazeeBa. — M.: @ona "3a 5KOHOMHUYECKYID TPaMOTHOCThH',
Poccuiickuii sxonomMuyeckuii xypHai, M3narenscrBo AO "Koncant- Gankup”, 1998. — 848 c.

9.2. MeToanuyeckue peKOMEHIAMH M0 MOAT0TOBKE MUCbMEHHBIX padoT
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OOmast TpyI0eMKOCTh JUCHUIUIUHBI «OCHOBBI TEOPHH YIPABICHUS» COCTABISET 3
3aueTHbie enuHUIbl, 108 yacoB, n3 KOTOpBIX 48 4acoB OTBOAMTCS Ha ayAUTOpHYIO padoty u 60

YacoB — Ha CaMOCTOSITENIbHYI0 paboTy obOydarounruxcs.CamocrodrenbHas paboTa CTyIEHTOB IO

Kypcy «OCHOBBI TEOpUU YIIPaBJICHUS» HalpaBeHa Ha:

- 3aKpCIICHHUE TCOPETHICCKUX 3H3HHI>1, IMMOJIYYCHHBIX B ITPOLECCE JICKIIMOHHBIX SaHHTHﬁ;

- IIOJy4YeHue

MPAKTUYCCKUX HaBBIKOB B peICHUA

(GYHKIMOHUPOBAHUS TPEATIPUATHIA;

3aJga4d

- CaMOCTOATECIbHOC OBJIAACHUC JOIIOJHHUTCIBbHBIM MAaTCPUAJIOM KypcCa.

CamocrosTenpHas paboTa MpeaycMaTpUBaeT:

- MNOATOTOBKY CTYACHTOB K BBIITOJIHCHUIO NPAKTUICCKUX 3aI[aHI/II>'I;

- MNOATOTOBKY CTYACHTOB K JUCKYCCUSAM B XOAC NPAKTUICCKUX SaHHTI/II\/'I;

OpraHu3aluu

- CHCTeMaTH3allMi0 3HaHWM NyTeM MpopadOTKH MPOWIEHHBIX MaTepHajJoB B XOJe

MOATOTOBKH K MPAKTUYECKUM 3aHATHSAM, YUEOHUKOB, yUEOHBIX TOCOOU, KOHTPOJIBHBIX

BOITPOCOB IO pEC3yJibTaTaM OCBOCHHA TCM, BBIHCCCHHBIX HA MPAKTUYCCKUC 3aHATUSA

- TOJArOTOBKY K TEKYLIEMY KOHTPOJIIO;

- TOJTOTOBKY K MPOMEXYTOUHOMY KOHTPOIIIO — IK3aMEHY.

PekoMeHn1anmm 1mo oprasu3aniy caMOCTOSTSIILHOM Da6OTBI CTYIACHTOB

Bun Conep:xanue (3ananust Ha CPC) Tpynoemk | PexkomeHaamu
padoThI 0OCTh U
CaMOCTOSIT
eJIbHOM
padoThI
(B yacax)
Tema 1. YnpaBneHne Kak OpraHu3aIFiOHHas IeATEIIEHOCTh. JJIEMEHTHI 00IIeH TEOPUH CHCTEM.
N3yuenue VipapieHue Kak CBOWCTBO BBICOKOOPTaHHW30BaHHBIX ITlo Teme
MaTepHaia | CHCTEeM, KaK IPOIEeCC U Kak CYObEKTHO-00bEKTHOE OTHOIIICHHE. 4 HU3y9aeMoro
JICKITUU YnopaeneHue  Kak  OJUH U3 OCHOBHEIX  6UO08 MaTepuana
Nel-2 OdesimenbHOCIU YCIIOBEKA. clemyer
VYrpapiieHue Kak 1eJeHanpaBIeHHbIA MPOIECC. H3YYUTh
YnpapneHue Kak CyObeKTHO-00ObEKTHOE OTHOIICHUE KOHCTICKTBI
YpasieHue Kak mpoiecc. JEKIIUH,
Hepapxua  ympaBiieHMss  KakK  CJIE€ACTBUE  3aKOHa 00paTuThCI K
«HEOO0XO0UMOTO Pa3HOOOPA3HY. CITUCKY
Knaccudukarus ynpapieHus. JTUTEPATYPBHIL.
OpraHu3aiioHHOE yIpaBJIcHHE.
OBOJIIONHS YIIPABJICHUECKON MBICITH B XX BEKeE.
[lepBas mapagwrmMa CHCTEMHOTO MBIIJICHUS € HICsS
PaBHOBECHS CHUCTEM.
BHenpeHne CHCTEMHOrO MHpPOBO33PEHUSI M CUCTEMHOM
METOJO0JIOTHMH B HAYKY, TCXHHUKY U MPAKTUYCCKYIO ACATCIbHOCTD
KaK TJIaBHBIN BKJIaJl COBPEMEHHBIX CHCTEMHBIX UCCIIEIOBaHUH.
Cucrema Kak MoOJenb oOmEro xapakrepa, Kak
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KOHIIENTYaJIbHBIN aHAJIOr HEKOTOPHIX YHHBEPCAIBHBIX CBOWCTB
HaO0JII0IaEMBIX OOBEKTOB.

TToaroroBk
a K
CeMHUHApy
Nel

1. TlonsATHe W CYUOIHOCTH YHpaBJICHUS. YIIpaBJeHHE Kak
mpomecc M Kak CyOBEKTHO-OOBEKTHOE OTHOIICHWE. BHIbI
ynpaBiieHUs. YINpaBlleHHEe TEXHUYECKUMH, OMOJIOTHUECKUMH U
COllMaJbHBIMU cUcTeMaMu. [IoHATHE colMaIbHOTrO yrnpaBiIeHHS
nu ero crnenupuka. CoUunanbHO-3KOHOMHYECKAs  pOJb
yIpaBJleHHUs B COBPEMEHHOM OOIIeCTBE.

2. Ilpenmer m 3amaun Teopuw ympasieHus. Cucrema
3HaHUM Hayku ynpasieHus. Hayka ympaBienust kak o0nacTb
KOMIIJIEKCHBIX MEXJUCLUILIMHAPHBIX UCCcIeI0BaHui.
AKTyaJbHOCTb U3Y4YECHUS TEOPUM YINPaBICHHUS B COBPEMEHHBIX
PBIHOYHBIX YCIOBHSIX.

3. Tlonsatne 00 ympaBieHHH KaK HCKYCCTBE, CLIOCOOHOCTU
3¢ (}eKTHBHO TPUMEHATh HAKOIJICHHBIH ONBIT Ha IMPAKTHKE.
CooTHOIIEHNE HAyKH W HUCKYyCCTBA B TEOPHUH U IIPAKTHKE
YIpaBICHHUSL. [Ipodeccnonanuzanus YIPaBIEHUS u
«MEHeDKMEHT». Buapl Menemkmenta. [loHsiTHe «HaydHOTO
MEHEDKMEHTa» U 33J]a4l HAYKH YIPaBICHUS.

4. DBoxronus yOpaBleHYEeCKOW MbIciu B XX BeKe.
«IIxoma Hay9IHOT'O YIIPABJICHUS (D. Y. Teitnop).
@opMUpPOBAaHUE U pa3BUTHE HAYYHOH OCHOBBI W MPAKTUKU
MeHeKMeHTa B paborax X.Owmepcona, JI. YpBuka wu
JI. T'pronuka. OCHOBHBIE IPUHLIUIIBI AAMUHUCTPATUBHOM IIKOJIBI
A.@ationsgs.  Comumonormyeckas  KOHILEMIHUS  “WAcalbHOHU
oropokpatun” M. Bebepa.

5. Illkoma «4enOBEYECKHMX OTHOLIEHWH» B  TEOPHUHU
ynpasienus. lllkoma “coumanbHBIX cucTeM” B HayKe U
MpaKkTUKe YIpaBleHus, H €€ OCHOBHble HAed. Bkiax
“OMIUPUYECKOM  IIKOJBI®  YNpaBiI€HUS B  IpEBpalllcHHE
MEHEPKMEHTa B CAMOCTOSTENIbHYIO IPO(ECCHIO.

6. CucremHsie KoHUenuuu B padotax JI. ®on bepranandu,
A. A. bornanoBa, A.Il. Anoxuna, B.H. Capoeckoro u np.
CuctemHoe MBIIIJICHUE KaK CyLIECTBEHHAs 4acTh
Teopetnueckoro 3HaHUsA 20-ro Beka. CHCTEeMHBICE WIEH B
yIpaBlieHUH. OBOJIONMS CHUCTEMHOH HIEONOrMd B paborax
H. Bunepa, K. boynaurra, Cr. bupa, P. Akodda, Y. P. Dmbn u
ap. CucTeMHBIH TOJIXOA Kak METOJOJOTUsl COBPEMEHHOTO
HAYYHOTO HCCJIEIOBAHUS CIIOKHBIX OOBEKTOB W MPOILECCOB.
[IpuHIMIIBI CHCTEMHOTO TOAXOA.

7. Tllomstme cucrempl. (OCHOBHBIE  XapaKTEPUCTUKU
CUCTEMBI. LenoctHOCTS, HUEePApXUYHOCTh u
LieJICHANpaBICHHOCTh  cucteM.  Krnaccupukanmsa — cucrtem.
OTKpBITBIE U 3aKpBITBIE CHUCTEMBI. lepapXxuyecKue CHUCTEMBI.
JeTepMUHUpOBaHHBIE M BEPOSTHOCTHBIE (CTOXAaCTHUECKHUE)
cuctembl.  CraTtudeckue W JUHAMHYECKHE  CHUCTEMBEI.
LleneycTpeMiIeHHBIE CHCTEMBI.

8. Ornomenns u cBBH B cucremMax. @DopmanbHoe
OTHOLIIEHHUE. OtHomeHne Kak IICUXOJIOrYecKast
XapakTepucTUKa CcyObekTa. Buapl W THOBI  OTHOIICHUI.
BzaumopeiictBue cucreM. THIBI CBA3eH 3JIEMEHTOB CHCTEMBI.
CrpykTypa, opraHu3alusi M HOpsSJOK B cucTeMax. Teopus
rpad)oB Kak S3bIK ONUCAHUSI CTPYKTyp. Hepapxuueckue u
JIPEBOBUIHBIE CTPYKTYPBIL. CereBble CTPYKTYPBIL.

CM. omucaHue

cemuHapa Ne

1

B IImane

CEMUHAPCKUX
3aHATUH,
TaKKe
MaTepHaIbl
seknuii Nel-2

a
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OpraHu3zaimoHHas CTPYKTypa.

Tema 2. MeToao0J10rn4ecKne OCHOBBI YIpaBJjcHUsA

Nzyuenue [TonsiTue MeTomoNOruK. Y POBHU METOJOJIOTUH. Ilo TeMeE
MaTepuana CucTeMHBIH TIOJX0/1 B OPraHU3alIMOHHOM YIIPABICHHUH. H3y4aeMoro
TIEKITUU Crnenurka CHCTEMHBIX HCCIIEIOBAHHIA. MaTepurana
Ne3 CuTyallMOHHBIN TOAXO0/A KaK Pa3HOBHIHOCTH CUCTEMHOTO criemyer
MOIX0/1a. U3YYUTh
CunepreTHdecKkuil IOIXO0. KOHCTIEKTHI
JICKITHH,
oOpaTtuThCs K
CITUCKY
JIUTEPaTypBhl,
MIPUBEIEHHOM
y B IIIaHe
CEMHUHAPCKOTO
3aHsThs No2.
IMoarorosk 1. CuCTeMHBIN aHAIH3 U €r0 COBpEMEHHBIE MOIU(UKAIINY. CM. omucanue
a K | MeTomonorusi CACTEMHOTO aHalln3a W MCCIICIOBAHUS OTEPAIHii; cemuHapa Ne 2
CEMUHapaM | CpaBHUTENbHBIA aHanu3. IlocnenoBaTesbHOCTL 3TANOB ITOMCKA B [Inane
Ne2 pemieHus paccMmarpuBaemoii mpobnemsbl. [loctpoenue mogenu CEMUHAPCKUX
npoOnemer  (omepanuu). OmnpegeneHue KpuUTepus BbIOOpa 3aHATHUH, a
Jy4IIero BapHaHTa PEUICHHUS. TaKxke
2. «MsArkuit» CHUCTEMHBIM aHalli3 Kak aJbTepHATHUBA MaTepuaibl
aHamM3y «CTOMMOCTh — 3¢ ¢eKTUBHOCTE». (OCcOOEHHOCTH nexuid Ne3

METOAOJIOTUH U c(epbl NPUMEHEHHUS «MIATKOTr0» CHCTEMHOI'O
aHanu3a. AHaiM3 IONUTUKY Kak COBPEMEHHBIM BapUaHT
AQHATUTUYECKOTO MOoAXoJa K ¢i1ad0  CTPYKTYpHPOBAaHHBIM
npobiemaM. MeTomonoruueckasi OCHOBAa KOHLEMIIMK «aHAJN3
TIOJIUTUKIY.

3. KubepHernueckuii moaxon K YyIpaBJICHHUIO CHCTEMaMHU
pasnu4yHOil mpupoabpl Ha ocHoBe HH(popMmanuu. IIponecch
yhnpaBieHuss ¥ CBS3M  (MHQOpPMAIMOHHBIE  MPOIECCHI):
KubepHetnka kxak Hayka 00 OCHOBHBIX 3aKOHAX MOIYYEHUs,
Xpanenus,  nepedauu U  nepepabomru - uH@opmayuu.
Kubepuetnka u coBpeMeHHBIE BBICOKHE (HAyKOEMKHE) U
UHQOPMaIMOHHBIE TEXHOJIOTHH.

4.  Hosas mapagurma ympasieHus. 3a1aqll MEHEIKMEHTA B
XXI  Beke. D¢QeKTUBHOCT, KaK YCIOBHE YCIICIIHOCTH
opranuzanuu. dghgexmusnocmo desmenbHOCmu OPraHN3ANU U
3 PEeKTUBHOCTh yIpaBJICHUS. Konuenmus
BBICOKOKa4eCTBEHHOTO (3()()eKTHBHOTO) MeEHeKMeHTa (110
I1. Apykepy). DddexruBHocTs ynpasnenus mno T.Ilutepcy u
P. Yorepmeny (cxema «ceMb — «C»).

5. Konuenumsa omxpwimoti opeanuzayuu B COBPEMEHHOM
Hayke  ympasieHus.  HempepbIBHOCTH — B3auMoIeicTBUS
OTKPBITOl CHUCTEMBI C HeonpedesenHoll BHEIIHEH Cpelow.
CuryannoHHBIN TOIX0 K ynpaeieHuro. [IpobnemHas curyarus
U CHUTyalUHOHHBbIE (akTOpbl. METORONIOTUSl CHUTYaMIOHHOTO
noaxoaa. Cumyayuonnoe ynpagnenue 1 €ro 0COOEHHOCTH.

6. Hayunsle uccnenoBanus u padotsl A. H. Koamoropoga,
W. Ilpuroxwuna, B. . Apnonsnaa, 5. I Cunas, P. Toma u nqpyrux
0 TeMaTHKe: Xaoca, HeoOpaTUMOCTH, HEYyCTOMYMBOCTH,
HEPaBHOBECHOCTH W TOpsiika. HemnHeMHOCTh B3aMMOJIEUCTBUA
CHCTEMBl M cpelsl B mpouecce pa3BuTui. CHHEpreTH4YecKUul
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nogxon OcobeHHOCTH Tpolecca camoopraHuzanuu. Moaenu
caMmoopranm3anui. Touku Oudypkanuii B Mporecce pa3BUTHSA
CUCTEMBI.

7. Cmpamezuueckoe YIpaBIcHHE. Crparerudeckue
pelieHuss U cmpamezuveckue npoyeccul. llenn u 3amaun
yhnpaBlieHHsT Ha CTpaTerMueckoM YypoBHe. CTpaTermueckoe
MBIIUICHHE Kak WHBecTUpoBaHue Oyaymero. Ilpuopurer
nepconany WM ynpaenenuro  nepconarom.  Momusayus
PabOTHUKOS U cmuiyu PyKOBOJCTBA.

8. «HoBble»  (akTOpel  COBEPIICHCTBOBAHUSI  CHCTEMBI
ynpasienus. Opeanuzayuounas Kyabmypa KaK BaXKHEHIINH,
YHUKAJIbHBII YOPABJICHYECKUI pecypc. Hunosayuu,
HOB066€0eHUs, W3MEHEHUS KaK CTHIIb JKU3HH (IeATETbHOCTH)
COBPEMEHHOW OpraHu3alyy, JIEMEHT WX OpraHu3alMOHHOU
KYIBTYpBlL. Texnonozus Kak KIIOYeBOH (akTop, BIUSIOIIUI Ha
OpPTraHU3allMOHHYIO  CTPYKTYpy ¥  TpYIIOBBIE  paboune
OTHOILIECHUS.

Tema 3. KnoepHernka Kak HayKa 0 CJI0KHbBIX IBJIEHHSIX M 00 bEKTaxX

Wzyuenne CnoxxHOCTh Kak OJHAa W3 CYIIECTBEHHBIX CTOPOH ITo TeMe
MaTepuana | JeHCTBUTEIHHOCTH Kak MpobaeMa COBPEMEHHOCTH. H3y4aeMoro
JICKITUU Oco0eHHOCTH (XapaKTEPUCTUKHN) CIIOKHBIX CHCTEM. MaTepuana
Ned 3akoH HEOOXOAMMOT0 pazHoobOpazus KaK ciemyeT
(hyHIIaMEHTAITLHOE TIOJIOKEHNE KHOSPHETHKH. U3YYUTh
Kubepnernueckas cuctema. KOHCTICKTBI
«UepHBIH SMMK», 00paTHAs CBS3b U «Pa3HOOOpa3me» Kak JIEKIIHH,
KITFOUEBBIEC TIOHATHS KNOCPHETHKHU M TEOPUH YIIPABIICHHSL. o0paTtuTbca K
CITUCKY
JIUTEpaTypy.
IMoarorork | 1. CnoXHOCTh Kak OJIHA W3 CYIIECTBEHHBIX CTOPOH H CM. omucanue
a K | mpobneM coBpeMeHHOCTU. CII0KHAS CUCTEMA U €€ OCOOCHHOCTH. cemuHapa Ne 3
cemuHapaMm | HeonpeneneHHOCTh CJOXKHOW cuctembl. [lopsimok U xaoc B B Ilnane
Ne3 CJIOKHBIX cucTeMax. PazHooOpasne kak Mepa CIIOKHOCTH. 3aKOH CEMHUHAPCKHUX
HEOOXOAMMOT0 Pa3HOOOpa3usi U ero 3HAaYCHHWE B YIIPABIICHUU. 3aHSATUH, a
«Pa3HooOpasue» cucTeMBl yOpaBieHHs Kak HEoO0XOAnMoe TaKxke
ycnoBue 3 (PEeKTHBHOTO ¥ ONTHMAJIFHOTO yIIPABICHUH. MaTepHrabl

2. Kubepnernyeckas cucreMa W €€ OCHOBHBIC
KOMIIOHCHTBI. BBICOKas CHOXHOCTh U OPraHU30BaHHOCTH
KHOCPHETHIECKON CHUCTEMBI, €¢ CIIOCOOHOCTh K CaMOOOYUEHUIO
Y CaMOpPa3BUTHIO (CIIOCOOHOCTH K ajanTtaiuu). 3HaueHue (poJib)
o0paTHON CBsI3W B TIpoleccax yYOpaBICHHS, aJanTalud H
CaMOOpTaHH3aIINH.

3. BHyTpeHHee ©  BHEIIHEE  ONMCAHUE  CUCTEMBI.
CTpYKTypHBIM XapakTep BHYTPEHHETO ONMCAaHUS CUCTEMBI.
Bremnee OIMCAHUE CHCTEMBI KakK OTpaXkeHue

(DYHKIIMOHUPOBAHUS (moBeneH™MS) CHCTEMBI. [IpunaTIUn
«YepHoro gmuka». TeXHONIOrMs MNPUMEHEHUS MPUHLIMIIA
«UEpHOTro SIIMKa» AJi1 OMNHCAHUS CTPYKTYPHl W TMOBEICHUSA
CIIOKHOM CHCTEMBI.

4, YrpaBisieMoCTh U YCTOMUHMBOCTb CHUCTEM YIIPaBICHHUS.
Yposenv 3nanuii opraHuzaluu 0 €€ OKPYKEHUU» Kak
HEOOXOAMMOE  YCJIOBHE  yCTOHYMBOCTH W BBDKHBaHHUSA
OpraHu3anuy. Anantanus Wi H3MEHEHUE CHCTEMBI B YCIIOBHX
B3aUMOJICUCTBUSI C BHEIIHEH cpeiod. ATaNTUBHOE YIIPABICHUE.

Jtexii Ne3
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Apantanys W 3BONIOIMS  (Pa3BUTHE) CUCTEMBI Ha OCHOBE
NPUHIIAIIOB MOTU(PUHATBHOCTH W DKBU(PHHATHHOCTH.

5. VYmpasnsemocts cucteM. LleHTpanuzanus yrnpaBieHUs.
Kectkue 3JIEMEHTBI YIpPaBIICHUS. HeuenTtpanuzaus
ynpaBieHus. «Msrkue» sieMeHTs ynpasieHus. HeobpaTtumblie
MpOIECChl B CIOKHOM  cucTeMme.  YIpaBlIeHHE  Kak
AHTUPHTPONMUUHBIN mponecc. 3aKOH YCUIICHUS PETYIUPOBAHUS U
ynpasienus. PerynupoBanue u peryistop. CamoopraHuzauus u
MIPUHIIKI 00paTHOM cBsi3u. CaMOyIpaBieHUE U CAaMOPETYJIAIHS.

Tema 4. OCHOBHBIE 3AKOHBI H NIPUHIUIIBI YIIPABJICHHUS

N3yuenue BrokuBanue Kak OCHOBOIIOJIAraroIIui thaxTrop, ITlo Teme
Matepuana | OObEIUHSIONINA CHCTEMbI Pa3IMYHON MPHPOJBI C TOUKH 3PEHHUSI M3y4aeMoro
JIeKIUN KHOEpHETUKH, U OIPENeNsIOmni KU3HECTIOCOOHOE TIOBEICHHUE MaTepuana
Ne5-6 noJo0HBIX cucTeM. (OCHOBHBIE 3aKOHBI, PAaCKpBIBAIOLIME U clenyer
OOBSICHSIIONINE TIPOIECCH CAaMOPETYJISIUN U CaMOOPTaHU3aIUH U3YYUTh
M BBIPAXAIOIINE «IPHUHIHUIBD», KOTOPHIE OMPEAEISIOT POCT U KOHCTIEKTHI
YCTOMYMBOCTb, OOyY€HHE M pETyJUpOBaHUE, aNalTaluio | JIKIHH,
SBOJIOIHIO OOJIBIIMX MHOTOCBSI3HBIX CHCTEM JIFOOOW MPHUPOJIBI. o0Opatutbes K
3aK0H CaMOCOXPaHEHHUA. CITUCKY
YCTONUMBOCTh KaK LEHTPAIBHOE MOHATHE B JUHAMHUYECKOU JUTEPATYPBHI.
TEOPUU CUCTEM.
IlousTie aganramnuu.
VipaBineHue Kak MpoLecc MNEPEBOAA CHCTEMBI B HOBOE
COCTOSIHHE ITyTeM BO3ACHUCTBHA Ha €€ MapaMeTphl.
[IpuHUMIIUATBHAS HEYCMOUYUBOCMb CII0KHOM CHCTEMBI.
YIpaBiasieMoCTb CUCTEM.
[Mopsimok 1 opraHu3amus Kak CpeJCTBO MPOTUB IECTPYKIUH,
pa3pylI€HHUs] CUCTEMBI B pe3yibTaTe ACHCTBUSA BHYTPEHHMX,
HETAaTUBHBIX mpoucccoB u BHCUTHUX BOSMYHICHHP'I.
HeobOxomumocTs ympaenenus, (mpudeM 4daiie BCETO CIOXKHO
OpPraHU30BaHHOTO B COOTBETCTBHU C MPHUHIHIIOM Y. P. Dmion),
KaKk CpeacTBa TMpPOTHUB JECTPYKIMM (paspylleHus), s
obecrniedeHus YCTOHYHUBOCTH CUCTEMBEI. [puaIHT
MHOTO(YHKIIHOHAIEHOCTH. [TpuHIIT [EHTPaTH3aIIH
YIIpaBJICHUA. Kectkue JJIEMCHTHI YIIpaBJICHUA.
Heuentpanuzanus yIIpaBJICHHUS. CamoyrmpaBieHue u
caMOperyisiiusi.  3aKOH  yCWJICHHS  pEeTrylIHpOBaHUSA U
ynpaBieHusd. PerynmupoBaHue, perynsarop, caMooOpraHH3alus,
OpUHOUN 0oOpaTHOW CBsA3W. BiMsHWE yCHIUTEIbHBIX CBOWCTB
CUCTEMBI TI0 OTHOIIEHHIO K YIPaBISIOMIEMY TapaMeTpy Ha
OCYIIECTBUMOCTD €€ YIIPaBICHHS.
IToaroroBk 1. OcHOBHBIC ~ TPHWHIOWIBI  yOpaBieHus.  Mepapxwus Cwm. ommcaHwme
a K | ynpaBieHHs u nuepapxus CBsI3eil. [Mpunmn cemuHapa Ne 4
CeMHMHAapaM | MHOTO()YHKIIMOHAJIBHOCTU yIpaBIICHHSL. [Mpunmn B [Tnane
Ned KOJUISTMaJbHOCTH pelieHuid ¥ 3akoH Y. P. Dmbou. Csa3p CEMHUHAPCKHUX
KOJUIETHAJbHOCTH ~ MPHHATHS ~ PEUICHWH ¢ NPUHLUIOM 3aHATHH, a
MHOTO(QYHKIMOHAIBHOCTH.  B3aumo3asucumocms TOJICUCTEM TaKxKe
Kak HeoOXOoJMMOe yCIloBHE O0OecHeueHHs IEIOCTHOCTH MaTepHrabl

cucteMsbl. [IpuHIINATT CHCTEMHOCTH.

2. CrpeMieHUE CHUCTEMBl HOKOHOMHUTBH DJHEPrHI0  Kak
TMIPUHITUN ACHCTBUS MEXaHW3Ma caMocOoXpaHeHHUs. [IpuHITUIIBI
VIPABJICHHSI, OTPAXKAIOMIAE CTPEMJICHHE CHCTEMBI SKOHOMHTH
sHepruto. [lpwHIMN MuHUMYMa pocta SHTponuw. [lpuHIMN

seknuu No5-6
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HaUMEHBILET0 NEHCTBUS.

3. TlonsTne  yctolunBocTM  cucTeMbl. PaBHOBecHOe
cocrosiHue cuctemsl. [Ipunnun Jle [llatense IIpoTuBoaeiicTBre
JUHAMHUYECKOM  CHUCTEMBI  BHEIIHEMY  BO3JCHCTBUIO B
coorBercTBUM ¢  npuHuunoMm  Jle Ilarenve.  IlonsiTue
BHYTPEHHETO PEryJIsITOpa U €ro 3Ha4eHue Ui IPOTUBOCHCTBUS
BHEIIIHUM BO3MYILEHUSM.

Tema 5. YnpaBJjieHue CJIOKHbIMH OPraHU3aMOHHBIMHU CHCTEMAMU
N3yuenue IToHsITHE «CUCTEMBI YIIPABICHUS. ITlo Teme
MaTepuana KomMmyHukanuu, oOpaTHas  CBSI3b M YOPAaBISIONINE M3y4aeMoro
TIEKITUU BO3/IEMCTBHS KaK KJIIOUEBbIE KOMITOHEHTHI yIIPaBICHUS. MaTepurana
No5 JeqarenbHoCTb, WIn (hyHKIIMOHUPOBAHHE CHUCTEMBI cleaxyeT
(opranmzaryn). U3YYUTh
Bunet (TUIIBI) 1IETICHATIPABICHHBIX CHCTEM YITPABICHUS. KOHCIICKTHI
[lpuatun obpammuoli ceA3u, WIN 63AUMO3ABUCUMOCHb KaK TIeKIUH,
OCHOBHOW NPHHIIMI PEryJIUPOBaHUsA, Kak (yHIAMEHTAJIbHOE o0paTuTeCsa K
00IIeHaYYHOE TIOHSATHE B TEOPUH YIIPABIICHHSL. CIIHCKY
JUTEPaTYPHIL.
IToarorork | 1. Cucrema ympaBieHHUS, €€ KOMIIOHGHTHI M  HUX Cwm. ommcanHwme
a K | xapakrepuctuka. Tpuaga ynpasnenus no H. Bunepy. Pexumel cemuHapa Ne 5
ceMuHapaM | (QyHKIHOHHPOBaHUS CHUCTEM ympasieHus. Permienue 3amau u B [Tnane
No3-4 mpo0ieM, obecrieueHrne peaau3aldd MPOEKTOB M MPOrpaMM B CEMHUHAPCKHUX
pexuMe  «(pYHKIIMOHUPOBAHUS».  PexxuM  TopJepKaHus 3aHATHUH, a
(BoccTaHOBICHHMS). Pemenue CTpaTErHYEeCKUX 3a1a4 TaKKe
OpraHM3alll{ B PeKUME Pa3BUTHA. 3aJa4H COBEPIICHCTBOBAHUS, MaTepHrabl
MOJEPHU3ALINK, Pa3BUTUSA OpraHu3aliu. sexun Ne/

2. Tumbl  LeNeHampaBlCHHBIX  CHCTEM  YIIPaBJICHUS.
Pexumbl ynpasienusi. Cucrtema crabuinuzanuu (roMeocrtasa).
Pexum perynuposanus. Ilonstue perysisropa. OCHOBHbIE TUIIBI
perynupoBanua. CHCTEMBI IPOrPAaMMHOTO YIIpaBieHUs. Pexum
MIPOrpaMMHOIO  yNpaBlE€HUA.  YINpaBIeHHE  peaau3anuei
IPOEKTOB M IpOrpaMM. YIPaBiI€HUE IPOLECCOM peaau3aluu
peIIeHnH CI0KHBIX (MHHOBAIMOHHBIX) TIPOOIIeM.

3. Cucrema cnepsmero ympasieHus. «PeakTUBHOE»
yrOpaBieHne. YTpaBle€HHWE, OCHOBAaHHOE Ha OIMEPaTHBHOI
unpopmarmu.  CuctemMa  QJIanTalMOHHOTO  YIPaBIICHHS.
VYnpasnenue, HMHTETPHUPYIOLIEe OPONIUIBIA ~ OOBIT U
JKCTpanonupylomee ero Ha Oyaymee. Pexum aganranum.
Cucrema «pa3BHBAIONIETO» ympaBicHUs (ympaBlIeHHE C
ynpexaenueM). Ctparernyeckoe ynpasieHue. Pexum pa3sButus
(oObekTa ynpaBieHus).

4. [punnun  oOpaTHOH cBs3M B KHOEpPHETHKE U
yrpaBieHnH. Buibl u THIBI oOpatHOW cBsizu. OTpUlaTenbHAs
oOpaTHasi CBSI3b U €€ 3HAUCHHE B JESITEIbHOCTH OpraHU3alHH.
3HaueHUEe TMOJOXHUTEILHOH O0OpaTHOW CBSA3M B Pa3BUTUHU
opraHuzanuy. Peanuzanus m0puHIMNA 00pamHoU 813U B
couuansHOH cepe.

5. IleneBoii moaxoA B yIpaBIeHUH U €TO POJIb MPU aHATN3E
u  (GopMHUpOBaHMM Tl CONMANBHBIX cucTteM. llemm
ynpasienns. [Iporpamvuo-tieneBoi moaxon. Ilorstue “mepeBa
neneii” W mpaBmiIa ero paspaboTku. MHOroueneBoi xapakTep
COLIMAJIBHO-TEXHUYECKUX cucTeM. POpMyIUpOBKa U U3MEPEHHE
OpraHu3alMOHHBIX eJei. DKCTPATOAITHOHHBIN,
ONTUMM3ALMOHHBIA W AJaNTallMOHHBIA  MOAXONBI K
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OTIPEJICIICHHIO LeeH.

6. Dpgpexmusnocmo ynpasnenus. CTCIICHb HCIIOIb30BaAHHUS
pecypcoB BHEIIHEH cpedpl Kak KpuTepuid 3¢ddekruBHOCTH
ynpaBneHus.  O(Q(EKTUBHOCTH W IPOU3BOAUTENBHOCTD.
DOKoHOMHUECKHE KpUTepuu JGPGHEKTUBHOCTH W 3aTpaThl Ha
yIIpaBJICHHE. IMonste  TexHuueckod  3()(HEKTHBHOCTH.
OkoHoMHuueckass 3(PPEeKTUBHOCTH Kak OTpaKEHHE TOTO,
HACKOJBbKO  PAalMOHAIBHO  HCIOJB3YIOTCS — 3aTpaulBacMble
pecypchlL.

7. Meton «3pHEeKTHBHOCTD — CTOMMOCTBY» KaK CPEICTBO
BbIOOpa (TPUHATUS PELICHWH) B CIOXKHBIX IMPOOJIEMHBIX
CUTYyaIHUsX. BapuanTst UCTIOJIb30BAHUS MeToIa
«3(Q(GEeKTUBHOCTH — CTOMMOCTBY». MeToJ  «pe3ynbrar —
cTouMOocTb». [loHsTHE OTHOCUTENBHOH 3 ()EKTUBHOCTH.

8. Metonbl moBBIIIEHUST A((EKTUBHOCTH  YIIPABICHHSI.
TexHonorndeckud  MyTh  TOBBIMICHUS  3()(HEKTHBHOCTH.
ABTOMaTH3aLUs, KOMIBIOTEPU3ALUsl W HHTEIUIEKTyaIu3aLus
ynpaBieHus. O((QEeKTUBHOCTb M KauyecTBO  YIPaBIICHHSL.
«MsTKuii» TyTh TOBBIIIEHUS A ¢ekTuBHOCTH. [Ipobiema
PasBUTHUS Jicenanus U yMeHusi KaxIoro paboTHUKa paboTaTh ¢
MaKCUMAaJIbHON OTa4yell CUIL.

Tema 6. YnpaBJjieHHe Kak MH(OPMAaINMOHHBII Npo1ecc

N3yuenue VYnpaBnenue kak HMHOOPMAIMOHHBIA TIpOLECC, Kak ITo TeMe
MaTepuaja | OpoLlecc TIOMCKa, aHaunW3a, OLEHKH, 3allOMHHAHUS H M3y4aeMoro
TIEKIIUU pacnpocTpaHeHus COIMANbHON HH(DOpMAaIHH. MaTepurana
Ne6 [lonstne wu omnpenencaue wuHbopMmaru. OCHOBHBIC ciemyer
CBOHCTBa MH(POPMAIHIH. U3y4YHUTh
TpeboBanus K YIIpaBIE€HYECKOMN uHpOpMaIIHH, KOHCIIEKTHI
He00X0auMOoH 1151 3PPEKTUBHOIO YIIPaBICHUS. JIEKIIHH,
WndopmanmonHsie MIPOLIECCHI. Wudopmamust  u o0OpaTutbess K
KOMMYHHKAIINH. CITUCKY
Wudopmarus B mporiecce MoJIroTOBKH pPEHICHUS. JTUTEPATYPHI.
WudopmamoHHble  CHUCTEMBl MONAEPKKHA  NPHHATHS
pelIeHUI MHTEIUICKTYaJIbHOTO THUIIA.
IToaroroBk | 1. VYmpasneHueckass ~— ACSATEIBHOCTH  KaK  CIOXKHOE CMm. ommcanue
a K | COLMANbHO-TICUXOJOrHYecKoe siBlIeHHEe. (OCHOBHBIE  3Tallbl cemuHapa Ne 6
cemuHapaMm | (cmaouu) ynpaBieHYeCKOU nesTenbHOCTH. [IpomeccHbIi moaxon B [Inane
Ne7-9 B yIpaBlieHMM opranuzainueid. Ilpomecc ympaBieHuss U e€ro CEMUHAPCKUX
ocobenHocTH. OCHOBHBIE BUBI U THITBI IPOLIECCOB YIPaBICHHUA. 3aHSATHUH, a
OOmiecucTeMHbIe TPOLIECCH  YIpaBlICHHUs. YTpaBlIeHHE Kak TaKKe
OpraHU3aIlMOHHBIN ITPOIIECC. MaTepHrabl
2. KomMMyHuKanmu 1 KOMMYHUKAIMOHHBIN mporiecc. Poib nexmmn N6

KOMMYHUKAIlUd B TPOLECCE IIEJECHANPABICHHOTO 0OMeHd
unghopmayueti. KoMMyHUKaAIUil B TEXHHUKE, B KUBOU MIPUPOJIC U
B o6OmectBe. MHbopmamus, KOMMYHUKAIlMd ¥ CBfI3b B
ynpasiernn. UH(DOpMaTHUBHOCTH BepOATBHBIX, HEBEPOATBHBIX U
SMOIIMOHANIBHBIX KaHAJIOB MEXJIUYHOCTHBIX KOMMYHUKAIIMH.
OCHOBHBIC TIPENATCTBHS OOMeHy HHpoOpMmamuend B mpolecce

KOMMYHUKALIMH.

3. Pone napoOpManun 1 MHOOPMALMOHHBIX TEXHOJIOTUH B
pasButuu oOmiecTBa. Pa3BuTue LUBWIM3ALMU M OCHOBHBIE
nH()OpMALIMOHHEIE PEBOIOLINY. Wndopmarus Kak

JUHAMAYECKUM  CBA3YIOIIMM  AJIEMEHT, MNOAJICPKUBAIOUIUI
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coobuiectBo. MHpopmanyst u ne3uHGopManist 1 UX BIUSHHUE Ha
00111eCTBO.

4. Wndopmaruzanus oOmiecTBa Kak ro0albHBIN MpoLece:
COCTOSIHHUE u MEPCIEKTUBEI pas3BHTHSI. EnunctBo
MHOOPMALMOHHBIX ~ 3aKOHOB  MNPUPOABI W OOIIECTBa.
Wudopmanus u camoopranusaius. MHPopMaMOHHBIH MOIX0
Kak  (yHIaMEHTAJNbHBIA  METOX  HAy4YHOrO  TO3HAHUS.
WndopmannonHoe mupoBo33penue. MHpopMaus Kak npeamer

YIIPaBIECHYECKOTO TpyZa. IIonsTne YIIpaBIEHYECKOU
UHPOPMALIUH.
5. VYrpaBnenue  Kak ~ MH(OpPMAIMOHHBIA  mpolecc.

Bocnpusitue, mnpeoOpazoBanue u rmnepefada HHGopManuu B
npouecce ynpapieHHs. DopMbl U BUABl  YIPABISIOLIECH
UHPOPMALIUH. Iloroku  wHpopmMammu  Kak  eguHAs
KOMMYHHKAIlMOHHAsT ceThb. MH(pOpPMalMOHHBIE CHUCTEMBI B
ynpaBieHuu. [lpunsamue pewienuii KaK IIEHTPAJIbHBIA 3Tal
MH(POPMALMOHHOT'O MpoLecca.

6. HNudopmanmonnsie mporecchl. [IoHATHE U CTPYKTypa
WHPOPMAIMOHHOTO  Ipollecca.  OBOJOIUS  GopM  H
IpEICTaBIICHHS uH(OpMAITHH. Buipr uHpopMaIuH.

@dusnyeckas, TeXHUUYECKas, OMOJOrMYecKass W COIHaIbHAs
uHpopmarus. Makpo u Mukpo-uHdopmanus. [ eHeTHueckas

uHpOpMAITHSL. PeneBanrtnas UHpOpMAITHSL. [onsTue
UHPOPMAIMOHHOTO pecypca. HanpoHansHple HHOPMAIUOHHBIE
pecypcehl.

7. 3nanue  kaxk  BeICHIaS  opma  unopmayuu.

BeposTHOCTHBIA, aQJITOPUTMUYECKHUA W JAp. HOOAXOABl K
n3MepeHuo uHpopmanuu. MHpopmanus Kak mepa CI0XXHOCTH
OpraHW30BaHHBIX  CHCTeM. [eHepamus W pelenuus
nHpopmarun.  KommuectBo — mHpopmamum — Kak  mepd
YMEHBIIECHUS]  HEONPEAENEHHOCTH cuTyauu. KoindecTBo
nHopmaruu no K.11lenHony.

8. Hannpie w wuHpopMamus 00 0O0BEKTEe YNpaBICHHS.
Lannvie xak Ha0Op KOHKPETHBIX 3HAYCHUH KOJIUYECTBEHHBIX U
Ka4eCTBEHHbIX  I1apaMEeTPOB,  XapaKTEPU3YIOIIHUX  OOBEKT.
TepMuH coobwenue n ero TpakTOBKAa B TEOPHH WH(DOPMAIHH.
Metoapl monmydeHus INaHHbIX M uHpopManuu. KauectBo u
3¢ PeKTHBHOCTL MHGOPMAIINH.

Tema 7. YnpaBjeHue Kak QyHKUMOHAJIbHAS 1eITeJILHOCTD

N3yuenue
MaTepuana
JeKIUU
Ne7

IMonsatne u cymHOCTh @yHkyuu ynpasienusi. Pomb (yHKIUI
YIPaBJICHUS B MPOIECCaX U CUCTEMAX YIIpaBICHHUS.

Cucrema (QYHKIUE yHOpaBICHUS COIHATbHO-D)KOHOMUYECKHM
00BEKTOM.

[IporHo3upoBanne kKak HaydHO OOOCHOBAaHHOE TPEIBUACHUE U
MIPOCKTUPOBAHKE MTPOU3BOACTBECHHBIX IPOIIECCOB M CHCTEM.
Opraam3arus Kak (QyHKOHs (IPOIECC) CO3MaHMSI HOBBIX WIIH
COBEPIICHCTBOBAHUS PaHEE CO3JaHHBIX U (DYHKIIMOHUPYIOIIMX
CHCTEM /I000r0 THIA B COOTBETCTBUU C MEHSIOIIUMUCS
BHYTPEHHUMHM W BHEIIIHUMH YCJIOBHUSIMHU.

Koopaunauusi, wunu coriacoBaHue JEUCTBUHA  OTHEIBbHBIX
NoApa3AeCHUH 0 JOCTHKEHUIO LIeJIeH OpraHu3aluu.
MoTHBanus Kak MpoIecC MOOYXKACHUS JIIOACH K JACITeIbHOCTH
JUISL JOCTHMOXKEHUA JIMYHBIX LIeJIeW WK LieJIed OpraHu3aiiyi.
KonTposp kak ¢dyHKIMs HaOMIOACHHUS 332 TCUCHHEM IPOIIECCOB

Tlo TEME
H3y4aeMoro
MarepHuaia
ciemyeT
U3YYUTh
KOHCIIEKTBI
JICKITHH,
oOpaTuTbcs K
CITUCKY
JIUTEPATYPHI.
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Ha OOBEKTE YNpaBJICHUS, BBIABICHUS OTKIOHCHUM, WX MeECTa,
BpPEMEHH, IPUYNH U XapaKTepa.

TToaroroBk
a K
ceMHuHapam
Nel0-11

1. WHTennexTyanbHbIN aCIIEKT YIPaBIEHUECKOU
NesTeNbHOCTH. PyTHHHBIE mpomecchl W TPOIECCH peIIeHHUs
mpoOyieM Kak COJAep)KaHWE YIPABIEHYECKOH JeATEIbHOCTH.
WHpopMalmOHHBI acneKT YIpaBIeHYECKOH ESTEIbHOCTH.
OprannzanoHHble  (OPMBI  YIPABICHYECKOH AEATEIBHOCTH.
[onsitne ¢ynknuu. TpakToBka TepMuHA «QYHKIUS (IO
P. Meptony). @yHKITUS yIIPaBICHUS.

2. Opranuzanusi Kak OJHA M3 €ro OCHOBHBIX (DYyHKUWH
ynpasneHus. OpraHu3anisi Mpor3BOJCTBA, OPraHU3AUA TPyaa
W opranm3anus ynpasieHus. OpraHuzanus HCIOIHUTEIbCKON
nesitenbHOocTH. [lombop, paccraHoBKa M 0OydeHHE KaJapoB,
oOecrieyeHne HEOOXOAMMBIMH pecypcaMu (MaTepuaiaMu |
obopynoBaHUEM); HCITOJIb30BaHUE CHCTEMBI Mep
9KOHOMHYECKOTO0 W MOPAJIBHOTO CTUMYJIHPOBAaHMS; MpOBEpKa
WCIIOJTHEHMS.

3. Pasnmenenme Tpyga Ha  OT/AENBHBIE 33aMaYd W
KOOpIWHALIHS NEUCTBUN o ux peieHno KaK
(yHIaMeHTaNbHBIE  TIOHSATHS ~ CTPYKTYphl  OpTaHH3allWH.
Crioco6bl, WM «MEXaHU3MbI KoopAuHaImu» (mo MuHIoepry).
Kontponb kak ¢hyHKIus yrnpasieHUs. BUIbl U THTIBI KOHTPOJIS.
KonTponb nmedaTenbHOCTH, MOHHUTOPUHI M MEPUOAUYECKAs
OLICHKA KJIFOUEBBIX MOKa3aTelel JesITeIbHOCTH OpraHu3aluu.

4. IInanuposanue u npoeHosuposanue B OpraHU3aAIIMOHHOM
ynpaeineHun. MoJienu npocnosupoeanuss M 3aladd pa3padOTKH
MTPOTHO30B B Pa3IMYHBIX o0nacTax  NeATENbHOCTH
(9KOHOMHUYECKOHU, COLMaNbHOM, monuTHueckord u np.). Chepsr
MPUMEHEHHUSI METOJO0B NPOTHO3UpPOBaHUs. B3anmMocBsS3aHHOCTD

HIpeABULCHUS, [IPOTHO3UPOBAHMS, [IJIAHUPOBAHUSA u
[IPOrpaMMHUPOBAHMUSL.

o. IIpyHIMIBI MHTEPAKTUBHOIO IUIaHUpoBaHusA. IIpuHIMI
yuacmus (ucmonp3oBaHue uaeu MapTUCUIIATUBHOTO

ynpasienust). [lpuHimun  wenpepwvignocmu  TaHUPOBAHUS.
Llenocmnocmy TNAaHUPOBAHUS (MHTErpansl W KOOPAHMHAIUSA
pa3paboOTKU IUiaHa JUIs BCeX YacTed cuctembl). OCHOBHBIC
3TaIlbl METOAOJIOTUH HHTEPAKTUBHOTO INIAHUPOBAHUSL.

6. Huxpemenmanvrnoe TIAaHUPOBAaHMe W €r0 CIeUU(UKA.
[lonmuTHyeckuil acmeKkT uHKpeMenmanibHo20 TIIaHUPOBAHMUA.
«KimHU"ecKkuii MoaXom» U ero 0COOEHHOCTH. YTIpaBIeHYECKOe
KOHCYJIFTUPOBaHHME: LN W 3agadd. Poinb KOHCy/bTaHTa B
JUarHOCTHUPOBAHMU  COCTOSIHMSI ~ OpraHM3anuu.  Pexumsl

HOPMAaTHBHOTO " MPOLIECCHOTO KOHCYJIbTHPOBAHHSI.
OpraHu3aioHHbIEe TATOJIOTHHA U TUCHYHKITHH.
7. IIpoepammno-yenegoe IUIAaHUPOBAHUE. [Nonsite

LIEJeBOH MporpaMMbl. J[ONTOCPOYHBI MPOTHO3  pPa3BHUTHUSA
opranm3anuy (TIpeABapUTENbHBIA ICKNU3 OyIyIIeil mporpaMMel).
[loctpoenne  cueHapueB C  HMCHOJB30BAaHHEM  METOJOB
AKCIIEPTHBIX OICHOK. OmpeneneHne To0albHONH Ieu U ee
JIEKOMITO3UIIMS TTyTEM TOCTPOEeHUS JepeBa 1enent. [Ipumenenue
CETeBOr0 IUIAHMUPOBAHHUS B TMporecce pa3pabOTKH IIeNeBbIX
porpamm.

8. Crparerudeckoe yIpaBlIeHUE M €ro  aTpuOyTEHI.
Crparerudeckoe pelIeHHe M CTPATerHYecKoe IUIAaHWPOBAHME.

CM. omucaHue
cemuHapa Ne 7
B IImane

CEMHUHAPCKUX
3aHATUH,
TaKxKe
MaTepHaIbl
stexiu Ne7

a
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[Inan u mnomutuka. Crparerus, CTPyKTypa U PECYpCHI.
[ImanupoBanne u opraHuzamus paboT MO  peann3anuu
CTpaTeruy. YIOpsAAOYEHHE KIIIOYEBBIX YNPaBICHUYECKUX 3ajad
mo mnpuopureraM. Pacmpenenenue 3agad M pecypcoB IO
nmoxpasfeNieHusIM.  DJIEMEHTbl  TEKYIIeT0  IUIaHWPOBaHUS:
MPOLEAYPHI, MPaBUIIA, HHCTPYKIINH, YKa3aHHS.

Tema 8. MeTtonnl ynpasJjieHust

Wsyuenne | [loHATHE M CYIIHOCTH METOZA YIIPABIICHUS. ITo TeMe
MaTepuana | YNpaBieHHE M METOHAbl YIpPAaBICHUS, OPUEHTUPOBAHHBIE Ha U3y4aeMoro
JeKIUU 3a0ayu, Uenu W Ha nepconan. Kiaccupukanms MeTOmOB Mmarepuaia
Ne§ YIIPaBIICHUS. CIeayeT
Konkpernsle, wmm  crnenupuueckue  HAaydHbIE  METOJBI U3y4YUTh
yIpaBJICHUS. KOHCIIEKThI
MerToasl ynipaBieHHS Pecypcamu. JIeKIHH,
MeTop! yripaBieHUs IEPCOHATIOM. o0patuTbes K
MeTo/p1 yrIpaBieHNs BBIMIOJIHEHUEM YIIPABIEHYECKUX (YHKIINH. CITUCKY
MeTonbl DPUHATHS YIIPABICHYECKUX PEIICHUH. JIUTEPATYPBHL.
[oxrorosk | 1. MerToap! ynpaBieHus U ux knaccudukanusi. Hayansie u CwM. omucanue
a K | SOMIIUpUYECKHe METO/BI yTpaBiCHHS. OKOHOMUKO- cemunHapa Ne 8
ceMMHapaM | MaremaTudeckue MeToabl. CHCTEMHBI IOAXO0J K PELICHHIO B ITnane
Nel2-13 npobaem. MoaenupoBanue. DKCHEPUMEHTHPOBAaHUE (HAYYHBIH CEMUHAPCKUX
SKCIEPUMEHT). KonkpeTHO-HCTOpHUECKHI MOJXOI. 3aHATHH, a
Counonoruueckyue M3MepeHus: (COLUOIOIMYECKHE OINPOCHl U TaKxe
1.4.). OOlIieHay4YHble M KOHKPETHBIC, WIH CrHeuupuIecKue MaTepHaIbl
Hay4HbIE METOAbI (YIIPaBJICHUS). nexuuu Ne§

2. Merto bl yIpaBICHHS (GYHKIMOHAIbHBIMH
MOJCUCTEMAMU:  MAapKeTHWHra, WHHOBAallMM, IPOM3BOCTBA,
¢uHaHCOB U T.N. MeToAbl ynpaBiieHUsI 3aJaduaMH, PeCypcaMu U
nepcoHanoM. MeTo sl MOCTAaHOBKH MPOoOJIeM U BBIOOpA Lejel B
paMKax  METOAOJIOTMM  CHCTEMHOIO  aHaiu3a.  MeTozbl
yIOpaBJIeHUs] MPOEKTaMH, MPOrpaMMaMH, MPOLECCOM PELICHUS
npooieM.

3. MeTtoap! BBITTOTHEHUS (QYHKIHHA yrpaBiaeHus. MeToabl
KOOpJIMHAIINK JICATENFHOCTH TOJpa3elieHHid  OpraHU3aIlry.
Metoasl  opraHuM3auuu  (CO3JaHMS  CTPYKTYp). Mertonsl
pYKOBOJCTBa. MeTolbI aKTUBHOTO W TIACCHBHOTO KOHTPOJISL.
Metoapl KoHTponsi KadectBa M 3(ddekruBHOCTH. MeETOMBI
KOHTPOJISI ~ pacxoJOBaHUsl  pecypcoB.  MOHUTOPHHT |

MEePUOINYECKAS OIICHKa HoKa3aTeJiel NEeITEILHOCTH
OpraHU3aINH.
4, MeTo/1pI MPUHATHS KAY€CTBEHHBIX (HEKOIHMYECTBEHHBIX)

peumieHuii.  IlcuxomormueckuiliT. U COLMANBHBIA  ACMHEKTHI
TPYNINOBBIX (KOJUIGKTUBHBIX) pemeHuid. HHpopMalmoHHbIH
aCHeKT TMPHUHATHS pPEIIeHHH B YCIOBHSIX HEOIPEIEICHHOCTH.
Cmamucmuueckue peuieHusi U UTPBl C «IpUPOAOI». MeTonbl
NPUHATHUS PELICHUN B YCIOBUAX pUCKa U KpuTepuid baiieca.

o. Metoapl  KOHTPOJS,, MOTHMBAallMM ¥  IUIAHUPOBAHUS
nepcoHana. Mertonsl aHanu3a W (QOPMUPOBAHMUS CUCTEMBI
YIpaBIEHUs MEPCOHANIOM. MeToabl opzanusayuyu COBMECTHOU
nesTenbHoCcTH Jiofeil. OpraHu3alioHHO - PaclopsaUTEIbHbIC
METO/IBI yIpaBJiIeHUs MIEPCOHAIIOM. CornmansHo-
[ICUXOJIOTHYECKUE  METOJBl  YNpPaBJICHUSA. OKOHOMHYECKHE
METOJIbl yIpaBlieHus. MeToabl BO3JEHCTBHUS depe3 KYJIbTypy
OpraHH3alNy.

6. OKOHOMETPHUYECKHH TOAXO0J K PEUICHHIO NpodiieM
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yOpaBleHUs. OJBPUCTHYCCKHEC METOJBI pPEIICHUS MmpoliIeM
yIpaBiIeHus. MeTom0JIOTHs )KH3HECTTOCOOHBIX cucteM CT. bupa.
AHanv3 KOHKPETHBIX CHUTyallMi, WIA METOH «KCHCOBY.
Meroponorus kpurnueckux cucrem B.Ynbpuxa. Meromonorus
cTpaTeruyeckux mnpeamnoyioxkenud Y. Yepumena. Merogosorus

(TexXHOIOTHS) CTPYKTYPHOTO aHanm3a u TEXHUKH
npoekTupoBanus (Meromonorus SADT).
7. Mopnenn OTpaHUYEHHOHN u MIEpEMEHHON

pallMOHAIBHOCTH:  4YeThipexypoBHeBass Mojenb 11. JI. PeitHo,
mozeinsb I'. CaiiMona, nByxdakTopHas moaeib X. Jleiibencreiina.
MeToap! SKCHEPTHOTO OIIEHWBAHUS B YIPABICHUU. DKCIEPTHOE
MIPOTHO3MPOBaHNE. MeToasl pa3paboOTKH ClieHapueB. MeTomapl
HOPMAaTHUBHOTO TIpOrHO3upoBanus (Metop! [larTepH u enbdn).
U3pickaTenbckoe MpOrHo3upoBaHue (PerpecCHOHHbBIE MOEIN).
8. MeToibl 1 MOJIENIM UCCIEA0BaHUA oniepaluii. JInneitHoe
MpOrpaMMHUpPOBAaHUE B 3aJadax pACIpENeNeHnus CpeacTB U
pecypcoB.  MeToasl  MCCIENOBAaHHA  CHUCTEM  MAacCOBOIO
oOcyxuBaHus. Momen U METOIBI cemeso20 NAAHUPOBAHUSA T
ynpaeieHus M UX TMpUMEHEHHe B yrpaBieHuH. KommbroTepHoe
MOJETNPOBAaHNE M BBIUUCIHUTENBHBIN SKCIEpUMEHT. Mogaenn
HCKYCCTBEHHOT'O MHTEIIEKTa. DKCIEPTHBIE CUCTEMBI

Hroro 1o
JUCIAILINH
e
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IMPUJIOKEHUA
[Ipunoxenue 1

AHHOTANIUA

Huctummaa «OCHOBBI TEOPUM YIPABIICHUS» SIBISETCS YacThl0 MPOQPECCHOHATBHOTO
[UKJIA JUCHUIUIMH Y4eOHOTO TUIaHa Mo HampaBieHuto moAarotoBku 38.03.02 «MeHemKMEHTY,
npobuas  «MapkeTuHr». JlucuuiuinHa peanusyercs Ha (akyjabTeTe yIpaBlieHUs Kadempoi
yrpasieHus HCTHTYTa yIpaBlieHUs, SKOHOMUKH U TIPaBa.

L]env Kypca — TOATOTOBUTH BBITYCKHUKA, 00JIaIAIONIETO 3HAHUSMU B 00JIACTH YIIPABICHHUS
KaK TaKOBOTO U TIPUMEHEHUS UX B JEATEIILHOCTH OpTraHU3aIluu 1 paboTe C ee TepCOHAIOM.

3aoauu kypca:
— packphITh (prT0co(CKrEe OCHOBHI YIPABJICHHUS, €TO KIIACCHI, BUIBI M KATETOPUU;
— O3HAKOMHTH CTYJICHTOB C HAyYHBIM aIlllapaToM TEOPUH YIIPABICHUS;
— paccMOTPETh KOHIICTIIUU U TIOJXObI B YIIPABICHUH;
— ONpEACTUTHh MECTO M POJIb YIIPABJICHHUS B CHCTEME HAYK YIIPABJICHUS;
— TII0Ka3aTh B3aMMOCBS3b DJIEMEHTOB M YPOBHEH yIIPaBIICHHS KaK CHCTEMBI;
— Hay4YUThCS CAMOCTOSITEIIEHO aHAIM3UPOBAThH YIIPABICHUECKUE CUTYAITHH,

— HAYUYUTBCA TIPUMCHATH B HCCICAOBAHUAX CHCTCM YIPABJICHUSA aHAJIMTUYCCKUM

amrmapar;

— DPa3BHUTh HaBBIKM pacdera >PPEKTUBHOCTH MEPONPHATHH MO COBEPIICHCTBOBAHHIO
CHCTEMBI YIIPaBIICHHUS.

JlucuuruivHa HarpasiieHa Ha (JOPMHUPOBAHUE CISAYIOIINX KOMIIETSHIIUI:

OIIK-3 CrocoOHOCTBIO MPOEKTUPOBATh OPTraHU3AIMOHHBIE CTPYKTYpBI, Y4acTBOBATH B
pa3paboTKe CTpaTeruil yImpaBIeHHUs YEIOBEUYSCKHMH PECypcaMy OpraHW3alui, MIaHUPOBaTh U
OCYIIECTBIIATh MEPONIPHUATHS, PACIPENeNsiTh U JEJICTHPOBATh ITOJHOMOYHS C y4ETOM JHMYHOMN
OTBETCTBEHHOCTH 3a OCYUIECTBISIEMbIE Meponpusatus. B pe3ynbTare OCBOCHHS AUCHUIUIMHBI
00yJaromuiCs TOIKEH:
3HaTh: TEOPHUIO M NPAKTHKY COBPEMEHHOT'O OPTaHU3AIIOHHOTO ITPOSKTHPOBAHUS;

NPUYMHBI MHOTOBAPUAHTHOCTH MTPAKTUKH YIIPABICHNS B COBPEMEHHBIX YCIOBHSX
YMeTb: pa3pabaTbiBaTh CTPATETUIO YIPABICHHUS U PEaTU30BBIBATh €€ B KOHKPETHBIX YCIOBHSAX;

IPOBOJIUTH ayJTUT OPTraHU3ALUH, IPOrHO3UPOBATH U ONPENENATh TOTPEOHOCTH B pecypcax
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BraneTs: HaBBIKOM pacnpesiesieHnsl OTBETCTBEHHOCTH, KOHTPOJIS U OLIEHKH B COOTBETCTBHUH.
Paboueii mporpamMMoii peryCMOTPEHBI CIeYIOINE BUIbI KOHTPOJIS: TEKYIIMA KOHTPOJIb
yCIIEBaEMOCTH B (pOpME TECTUPOBAHUS U BHIITOJIHEHHE MTPAKTUYECKHUX 33/1aHUH, TPOMEKYTOUHBIN
KOHTPOJIb B popMe 3K3aMeHa M0 TEOPETHIECCKON M MPAKTHYECKOMN YacTsaM Kypca. iTorosas
OIICHKA BBICTABJISIETCS B TIOJIHOM COOTBETCTBHHM C YTBepkAEHHOM B PI'TY pelTunroBoi
CHUCTEMOM KOHTPOJI 3HAaHUH.

OO011ast TPYA0EMKOCTh OCBOCHUS AUCLUUIUIMHBI COCTABIAET 3 3a4E€THBIX CIUHHIIbI,

108 gacos.
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Ilpunoscenue 2

JUCT UBMEHEHUIA
No TekcT akTyanu3auuu win npuiaraemelii k PIT/] Hara No
JOKYMEHT, COJIepKaIluii N3MEHECHUS MIPOTOKOJIA

1 | Obnosnena ocnosnas u donorHumenbHas 1umepamypa,

npocpammuoe obecneverue 20.06.2019 11
2 | Ipunoxxenne Nol
3 | ObHosnena ocHosHasl U OONOIHUMENbHAS TUMEPAmypa,

npozpammuoe obecneyerue 31.08.2020 1
4 | Ilpunoxenue Ne2
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[Ipunoxenue k nucty n3mMeHeHui Nel

CoctaB coBpeMeHHBIX npodeccuoHanbHbIX 0a3 nanHbX (b/]) 1 nHpopMamoHHO-CcIIpaBOYHBIC

cucreM (MCC) (2019 1.)

Neni/n

HaunmenoBanue

1

Web of Science
Scopus

Mexnynapoansie pedepaTuBHble HaykomeTpudeckue b/l, moctymHbie B
pamMKax HallMOHaJIbHOM noanucku B 2019 r.

SAGE Journals

[Ipodeccuonanpubie momHOTEKCTOBBIC B/I, MOCTYITHBIE B paMKax
HaloOHAILHOM nmoanucku B 2019 r.
XKypuansr Cambridge University Press
ProQuest Dissertation & Theses Global

XKypnansr Taylor and Francis

JSTOR

[Tpodeccuonanpabie TOTHOTEKCTOBBIE b1

W3 nanust mo oO1IecTBEHHBIM M TYMaHUTAPHBIM HayKam
OnextponHas 6ubianoreka Grebennikon.ru

Koncynprant [lntoc,
lapanTt

KomMmnbrotepHbie cripaBOYHbIE TIPABOBBIE CHUCTEMBI

CocraB nporpammuoro ooecneuenus (I10) (2019 r.)

Ilepeuens I1O

Neri/m Haumenoanue 10 [IpousBoaurens Crmioco6
pacnpocTpaHEeHUsI
(ruyenzuonnoe unu
c60000HO
Pacnpocmparsiemoe)

1 Adobe Master Collection | Adobe JIUIEH3UOHHOE

Cs4

2 Microsoft Office 2010 Microsoft JULIEH3MOHHOE

3 Windows 7 Pro Microsoft JIUIEH3UOHHOE

4 AutoCAD 2010 Student Autodesk CcBOOOIHO
pacupoCTpaHsIeMoe

5 Archicad 21 Rus Student Graphisoft CBOOOIHO
pacupoCTpaHsIeMOoe

6 SPSS Statisctics 22 IBM JIAIEH3UOHHOE

7 Microsoft Share Point 2010 | Microsoft JIUIEH3UOHHOE
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8 SPSS Statisctics 25 IBM JINIEH3UOHHOE
9 Microsoft Office 2013 Microsoft JUIEH3UOHHOE
10 OC «AnpT O6pazoBanue» 8 000 «bazanst CIIO JIMLIEH3UOHHOE
11 Microsoft Office 2013 Microsoft JIAIEH3NOHHOE
12 Windows 10 Pro Microsoft JIUIEH3UOHHOE
13 Kaspersky Endpoint Security | Kaspersky JTUIICH3NOHHOE
14 Microsoft Office 2016 Microsoft JIAIEH3UOHHOE
15 Visual Studio 2019 Microsoft JIUIEH3UOHHOE
16 Adobe Creative Cloud Adobe JUIEH3HOHHOE
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[Tpunoxenue K TUCTYy u3MeHEeHUd No2

Ilepeyens B/l u UCC (x n. 6.2 na 2020 r.)

Nori/mt HanmMenoBanme
1 MexayHnaponnslie pedeparuBHble HaykomeTpuueckue bJI, nocTynHble B
paMKax HalMoHanbHOM noanucku B 2020 r.
Web of Science
Scopus
2 [Ipodeccuonanpubie MOTHOTEKCTOBBIE b/, JOCTYIHBIE B paMKax
HanuoHaJILHOU moanucku B 2020 r.
Kypuaner Cambridge University Press
ProQuest Dissertation & Theses Global
SAGE Journals
XKypuansr Taylor and Francis
3 [Ipodeccronanbubie MOTHOTEKCTOBBIE B/
JSTOR
W3 nanust mo oduiecTBEHHBIM M TyMaHUTapHBIM HayKaM
DnexTponHas oubnmoreka Grebennikon.ru
4 KomMmniproTepHble ClIpaBOYHBIE IIPABOBBIE CHCTEMBI
Koncynperant Ilmtoc,
l'apanT
Cocras nporpammuoro oboecniedenus (IIO) (x m. 7 na 2020 r.)
Neni/m Haumenosanue 110 [IpousBoaurens Crnioco6
pacnpocTpaHeHus
(ruyensuonnoe unu
Cc80000HO
pacnpocmparsiemoe)
1 Adobe Master Collection CS4 Adobe JIMIICH3UOHHOE
2 Microsoft Office 2010 Microsoft JIMIICH3UOHHOE
3 Windows 7 Pro Microsoft JIMIIEH3UOHHOE
4 AutoCAD 2010 Student Autodesk CBOOOHOpACIIPOCTpA
HsIEMOE
5 Archicad 21 Rus Student Graphisoft CBOOOIHO
pacrpocTpaHseMoe
6 SPSS Statisctics 22 IBM JINIEH3UOHHOE
7 Microsoft Share Point 2010 Microsoft JIMIIEH3UOHHOE
8 SPSS Statisctics 25 IBM JTUICH3NOHHOE
9 Microsoft Office 2013 Microsoft JIMIICH3UOHHOE
10 OC «Anbt ObpazoBanue» 8 000 «bazanst CIIO | nuneH3noHHOE
11 Microsoft Office 2013 Microsoft JIMIICH3UOHHOE




12 Windows 10 Pro Microsoft JIUIEH3UOHHOE
13 Kaspersky Endpoint Security Kaspersky JTUIICH3UOHHOE
14 Microsoft Office 2016 Microsoft JUIEH3UOHHOE
15 Visual Studio 2019 Microsoft JUIEH3UOHHOE
16 Adobe Creative Cloud Adobe JUIEH3UOHHOE
17 Zoom Zoom JIMEH3UOHHOEC
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