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1. [losicHUuTEIBbHAA 3aIMCKA

1.1. Lens u 3ama4un JUCITUILIMHBI

Heab aucuunimubl - OCHOBHOH 11E/bI0 Kypca sBIIsAeTCS (OPMUPOBAHUE y CTYJICHTOB 3HAHUH B
00J1aCTH MapKETHHIOBBIX HCCIIEJOBAaHMM MOTpeOuTeNneil, BhIpabOTKa NMPAKTHUYECKUX HABBIKOB
CHUCTEMHOI'0 YIIpaBJICHUS MpOIeccaMH MPOJBMKEHHs] OpeHJa B paMKaX pbhIHKA MPOJTYKTOBON
KaTeropuy, HAy4YWTh CTYACHTOB IIOJH30BAThCSI MUHUMAIBHO HEOOXOIUMBIM TMPAKTUYECKUM
MHCTpYMEHTapueM, 4ToObl, paboTasi B KOMIAHUU U TOJTYYUB 3aJja4y OpraHU3aI1H U MPOBEICHUS
MapKETUHTOBBIX HCCJIECIOBAHUNH CXEMbI IOTPEOUTENbCKOrO BbIOOpa, CIyIIaTeNb CMOT Obl
CaMOCTOSITENIbHO MPOBECTH JIaHHYIO paboOTy ¢ MHUHHUMAalIbHBIMU (DMHAHCOBBIMHU 3aTpaTaMu, B
MaKCHUMaJIbHO KOPOTKHH CPOK, KaUeCTBEHHO U 3((PEKTUBHO.

[IpakTUKyM MO HUCCIIEJOBAHHIO CXEMbl MOTPEOUTENHCKOIO BHIOOpA SIBISETCA MOJIUTOHOM ISt
OoTpaOOTKM HAaBBIKOB W YMEHHH, CBSA3aHHBIX C OINPOCHBIMH TEXHOJOTUAMHU H3MEPEHHUS
IPOHUKHOBEHUS OpeHJa B CO3HAHHE IOTPEOUTENs, COBEpUIAIOIIET0 CBOW IMOKYMAaTEIbCKUN
BbIOOp. MeponpusiTHs B paMKax MapKETHHIOBBIX HCCIICAOBAHUM MOTPEOUTEINs MPEANoNaraioT
M3YYEHHE BCEX DJIEMEHTOB BHEIIHEH U BHYTPEHHEH Cpeibl MPEeaNpUsaTHs, U3yuyeHIEe MEXaHU3MOB
NPUHATHS PEUIeHUH MoTpeOuTeneM, aHaau3 U OOpabOTKy IMOIYy4EeHHBIX ITaHHBIX O (hakTopax
MOKYNaTeIbCKOTO BbIOOpa, TOMCK HambOosee dSPQPEeKTUBHBIX CHOCOOOB H  pa3paboTKy
pEKOMEHAAUN IO YCHJIEHHWI0 MapKETHHIOBBIX MEPONPUATHI MO MOAICPKKE MPOABHIKCHUS
OpeH/1a 11eNIeBOM ayIUTOPHH.

3agauu AUCHMILINHBIL

. 03HAaKOMJIEHHE CTYJAECHTOB C OCHOBHBIMU MOHSATHSMH B 00JIACTH MapKETUHIOBBIX
WCCJICIOBAHMI MOTpEeOUTENEH, NX BUIAMH,

. (hopMHpOBaHNE HABBIKOB HCIIOIb30BAaHUS METOAOJIOTHMH U METOJI0B MAPKETUHTOBBIX
UCCJICIOBAaHHI MOTpeOUTENEH;

. oOyueHue cienupuKe IPUMEHEHUs Pa3INYHBIX BUI0B MApPKETHHIOBBIX HCCIEA0BaHUN
JUTSL aHAJTN3a CXEMBI IIOTPEOUTEIBCKOTO BEIOOPA;

. (dhopMHUpOBaHKE HABBIKOB TPUMEHEHHUS METOZ0B 00pabOTKH MH(POPMAIIHH, TTOTYYEHHOH B
X0/J1e TIPOBEACHHSI MAPKETUHTOBBIX UCCIICIOBAHHUI CXEMBbI TOTPEOUTETHLCKOTO BBIOOPA,;

. 03HAaKOMJICHHUE C METOJI0JIOTHEH U3MEpeHHs OpeHa-pakTopa,

. MOITOTOBKA CIEIUATHMCTOB, CIIOCOOHBIX, HA OCHOBE MOJIYYCHHBIX 3HAHUN, TBOPYECKH H

OTepaTUBHO NMPUHUMATh 0OOCHOBAHHBIE PEIICHHUS 10 BOIIPOCAM MAaPKETHUHTOBBIX UCCIIEJOBAHUIMA
NOTpeOUTENEH C yIeTOM CTPATeTUH Pa3BUTHS OpraHu3anuu (IPeanpUusTus).

1.2. ®opMupyeMble KOMIIETEHIIUH, COOTHECEHHBIE C TUTAHUPYEMBIMH pe3yiibTaTaMu 00ydeHus
10 TUCUUIUINHE!

Koabi Conep:kanue KoMIeTeHIHI IlepedyeHb MIaHUPyeMbIX
KOMIIETeHIH U pe3yabTaToB 00y4eHHs MO
AUCHUTLIUHE

[1K-9 CIIOCOOHOCTBIO OLIEHUBATh BO3€EIiCTBUE 3HAMb:
MaKpO’KOHOMHYECKOU cpeabl Ha - CUTYyalluu "
(GYHKIIMOHMPOBAaHWE OpPraHU3alUil M OPTaHOB | TEXHOJOTHH HPOBEICHUS
TrOCYJapCTBEHHOTO M MYHHUUUIAIBHOTO | MAPKETUHTOBBIX
YIpaBICHUS, BBUBIATH M  aHATU3UPOBATH | HCCIICIOBAHUM CXEMBI
PBIHOYHBIC U CTIEUU(UYECKUE PUCKHU, a TAaKXKe | MOTPEOUTENBCKOTO BBIOOpa B
aHAJIM3MPOBATh  IIOBEJICHWE MOTpeOHTENeH | pamKkax Pa3IUIHBIX
PKOHOMHYECKUX Omar u  (OpMHUpPOBAHUE | IPOAYKTOBBIX KaTETOpHii;
Cripoca Ha OCHOBE 3HAaHHMS 3KOHOMHYECKHX ymemy:

OCHOB TIOBEJCHHS OpTraHU3alMi, CTPYKTYp - Ha IpaKTUKE
PBIHKOB M KOHKYPEHTHOI Cpebl OTpaciu IPUMEHSATh MOJTyYCHHBIC
3HaHUS O ponu OpeHaa B
cxeme MOTPEOUTETHCKOTO




BBIOOpA [IJIT  ONTHMM3AIUN
MapKETHHTOBBIX
WHBECTUILNH,

61a0emn:
-HaBBLIKAMU OpraHu3aIu
MapKETHHTOBBIX
HCCIEeIOBaHUN u
oTpesieIeHuUs
KOJIMYECTBECHHBIX METPHK
ponun  OpeHma B cxeme
MOTPEOUTETHCKOTO BHIOOpA

1.3. MecTo TUCITUTIITUHBI B CTPYKTYPE 00pa30oBaTEIbLHOM MPOrpaMMBbl

HucuunnuHa «[IpakTUKyM 1O HCCIEIOBAaHUIO CXEMbl TMOTPEOUTENHCKOIO BBIOOpa»
OTHOCHUTCS K (DaKyIbTaTUBHBIM TUCIUIUIMHAM BapUATUBHOM YacTH OJIOKA TUCIUIUIMH y4eOHOTO
TJIaHa.

Jis  OCBOGHHS  AWCHMIUIMHBI ~HEOOXOMWUMBI  3HAaHWS, YMEHUS W  BIIAJCHUS,
chOpMUPOBAHHBIE B XOJE€ H3YyYEHHUS CIEIYIOIMMX MJUCHMILUIMH M TPOXOXKICHUS MPaKTHK:
Mapxkerunr, Coruoinorusi, MUKpOIKOHOMUKA, MaremMaTH4ecKue MOJIETd B YIPABICHUH,
MapkeTtuHroBsle ucciaenoBanusi, [IpakTuka Mo MOJy4EeHHIO MEPBUYHBIX MPOQeccHOHATbHBIX
YMEHUI U HAaBBIKOB.

B pesynpraTe OCBOCHHSA AUCUMILIUHBI (GOPMUPYIOTCS 3HAHUS, YMEHUS M BIAJCHUA,
HEOOXOUMBIC /Il M3YyUEHUs CIEAYIONMUX TUCIHUIUIMH M TMPOXOXKICHHS MpakTUK: MeToauka
MPOBECHUS Y4eOHO-HAy4HBIX HccleqoBannid, CTpaTermyeckuii MapKeTHUHT, YTpaBlieHHE
MapKEeTUHTOM, DKOHOMUYECKUI U (MHAHCOBBIN aHanu3, [IpenauriomHas mpakTuka.

2. CTpyKTYypa JUCHMILUIHHBI

CTpyKkTypa IMCUMIIMHBI 1JIS 04HOI GopMbI 00yUeHHsI

O01mas Tpy10EMKOCTh AUCIUIUIHHBI COCTABIISET 2 3.€., 72 4., B TOM YUCJIe KOHTAKTHas paboTa
oOyuJarolmxcs ¢ npemnoaaBaTesieM 28 4., caMocTosTelbHas padoTta o0yuaromuxcs 44 .

No Pazoen Buowt yueonoi pabomeot, Dopmut
n/n Jucyuniunot GKIII0YAA CAMOCHOAMEILHYIO meKyuiezo
pabomy cmyoenmos u KOHmMpOons
mpyooemkocmp (6 yacax) ycneseaemocm
9 u (no neoenam
§ Jlekun | Ilpaktuue | Camocto- | cemecmpa)
S u CKHe arenbHas | Dopma
o 3aHSITHS Pa6ora npomesxcymou
Hou
ammecmayuu
(no
cemecmpam)
1 MapkeTHuHTOBbIE 7 1 2 6
HccIe0BaHus Cobecedosanu
norpedurene e, OUCKYCCUsl




MeTtpuku TPOABUKEHUS Hayunoe
OpeHIOB B  paMKax coobuenue
MPOIYKTOBOM KaTeropuu (Ooknao  unu
pecpepam)
KonnuectBeHHbIe u Pazoop
KaueCTBEHHBIC KOHKDEMmHbIX
UCCIIETOBaHUS npumepos
MIPUBBIUEK u UCCne008anusl
MpeAnovYTeHu’ nompeoumensc
norpeOuTenei KUX
npeonoymenuil
6 onpocax u
¢oxkyc-
2PYnnax.
[TnaaupoBanme Pasbop nnanos
MapKETUHTOBOTO uccreoosamern
UCCIICIOBAHUS  CXEMBI bCKUX
MOTPEOUTENHCKOTO NnpoeKmos
BEIOOpA
WuctpymenTapuit Paszbop
KOJIMYECTBEHHOTO MUnoeoll
uccienoBanus (HakTopoB amnkemul c
MOKYTaTeIbCKOTO uccreoosauue
BbIOOpa M openo-
¢axmopa 8
cxeme
nompebumenbc
K020 8blOOpa
[IpezenTanus Ilpezenmayuu
pe3yJIbTaToB pe3y1bmamos
MCCIIETOBAHUS CXEMBI onpocog  no
NOTPeOUTENHCKOTO onpeoenenuro
BBIOOpA cxemol
nompeoumensbc

K020 8blO0pa

Amnanu3 poau OpeHzaa B
cxeme
NOTPeOUTENHCKOTO
BBIOOpA

Huckyccua ¢
pazbopom
KOHKDEMmHbIX
pe3yibmamos
3amepos
bpeno-
gaxmopa 8
cxeme




nompebumenbc
K020 8blOOpa
[TpomexxyTounas 7 3auer
aTTecranus
12 16 44
Hroro
3. CoaepikaHue TUCHUILINHBI
Paznen 1. MapkeTHHTOBBIE HCCI€I0BAHUA MOTPedOuTENEH
OcHOBHbIE TEPMHHBI M OINpEAENeHUs: pHIHOK, OW3HEC — cpela, KOHKYPEHTHI,

NOTPEOUTENH, CerMEHTAllUs, EMKOCTh PBIHKA, IIeJieBas ayauTopusi, TUIBI peiHKOB, B2C, B2B,
WCCIICIOBAHUSL pPBIHKA W JApyrue. MAapKETUHIOBbIE MCCICAOBAaHMS, LENM M 3aJa4d  UX

npoBeneHus. Knaccuukanyss MapkeTHHTOBBIX UCCIIEOBAHUM 110 pa3InYHBIM OCHOBAHUSIM.

Oco0EHHOCTH MapKETHHTOBBIX HMCCIIEIOBAHUM TOTpeOuTeneil. 3amaun MapKETHHTOBBIX

MCCJICIOBAHMM MOTPEOUTEICH.

Ka6I/IHeTHBI€, Kau4€CTBCHHBIC H KOJIMYCCTBCHHBIC HCCICIOBAHUA. Hx pOJib, 3ajayu,

OCHOBHBIE (POPMATHI.

HeoOxomuMocTs  mpoBefeHUsST  MApKETUHTOBBIX  HMCCIICNOBAaHUM  TMOTpeOUTENEH.
[IpoBenenne wucciaenoBaHUM  moTpeOuTenell  COOCTBEHHBIMH  CHJIaMH. MapKETHHTOBBIC
uccienoBarenbckue kommannu. OO0mIas XapakTepuCTHKa UCCIIeI0BATeNIbCKOTO phIHKA B Poccuu.
JlocToMHCTBAa M HENOCTAaTKM Pa3/IMYHBIX BAPUAHTOB OpraHM3anuu uccienosanuil. [Ipunsarue
OM3HEC-PEIICHUT C YYETOM pE3yJIbTaTOB MAapKETUHTOBBIX HCCICIOBAHUN TMOTPEOUTEIICH.
MapkeTHHroBbIe HCCIEAOBAHUA KaK CTaThsl OOJKeTa MapKeTHHra mpeanpuarvs. bpud Ha

uccienoBanue. IIpennoxenne Ha MpoBEIEHUE UCCIEN0BAaHUS U €70 CTPYKTYpa.

Pa3nen 2. MeTpuku npoaBHKeHUsI OPeHI0B B paMKaX NPOAYKTOBOH KaTeropuu
bazoBele moOKa3areaum INpUCYTCTBUs OpeHJa Ha pbIHKE KaTeropuu. MeTpuku
KOHKYPEHTHBIX MO3ULUI OpeHaa.
[TpodpunupoBanue neneBoit ayauropuu. MccnenoBanus 1no cerMeHTauy MoTpedouTenei
B paMKax 00OCHOBaHHsI CTPATETUU.

[Tonstue nmozunmonupoBanus. KiroueBsie OpeHipl B kareropu. [locTpoenne kapT
BOCIIPHATHA B (hopMaTe KaueCTBEHHBIX HccienoBanuil. [locrpoenue kapT BocpusTus B
dopmare KOTUUECTBEHHBIX HccienoBaHi. @OPMbI BOIPOCOB HA COOTHECEHUE CBSA3H OpeH-
aTpuOyT B CO3HAHMHU TIOTpeOUTENS. AHAJIN3 COOTBETCTBUI (Correspondence analysis).

AJTOPUTMBI HHTEPIPETALUU KapT BOCHPUSITHS, OTYYAEMBIX C IOMOIIBIO aHATH3a
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COOTBETCTBUS. AHAIN3 OCTATKOB ¥ TOCTPOEHUE KaPThl CBOMCTBEHHOCTH/HECBONCTBEHHOCTH
aTpuOyTOB KIIOYEBBIM OpEHIaM.

HccnenoBanne KOHKYPEHTOCIIOCOOHOCTH OpEH/IOB KaK 4YacTh KOHKYPEHTHOTO aHau3a.
O6ocHOBaHME CTpaTeTuu MO3UIIMOHUPOBAHUS.

KocBeHHBIE METOIBI OIICHKM BaXXHOCTH (DakTOpoB BBIOOpa OpeHAa B KaTETOPHH.
Jxakkapa-aHamu3 Kak  OOBEKTHBHBIM  CIIOCOO  paHKUPOBAaHMS BAXHOCTH  aTpUOYTOB
NOTPeOUTENBCKOr0 BbIOOpa. KOMIUIEKCHBIM NOAXO0A K BH3YyaIM3allUU IO3UIIMOHUPOBAHUS

KITIOYEBBIX OpEHI0B B KATETOPHUH.

Pazgen 3. KosinuecTBeHHbIe H KaUeCTBEeHHbIE MCC/I€0BAHNUS PUBbIYEK U
NpeanoyYTeHuil norpeduTeei

dopMaTbl KOIMYECTBEHHBIX HccaeaoBaHuii. Buael ompocoB. IloHsTHEe BBIOOpKH.
Penpe3eHTaTUBHOCTL ~ BBIOOPKH. CnydaiiHple ¥ JIETEPMUHUPOBAHHBIE  BBIOOPKH.
CrparudunupoBannas BbIOOpka. ['pymnmoBast (kimactepHas) BbIOOpka. OCHOBHBIC MPHHIIHUIIBI
ompenenenuss obvema BbIOOPKH. TepputopuanbHas BbIOOpKa. I[lorpemrHOCTH pe3ylbTaToB
ompocoB  (momeit). Ilpubmmwkennas ¢opmyna 3aBUCUMOCTH  CIYYalHOW  TOTPEIIHOCTH
pe3yapTaToB ompoca (jojei) oT pasmepa BbeIOOpkW. ChywaiiHas ¥ cHCTeMaTHYecKas
HOTPEIIHOCTb.

N3mepenue mokazateneld MOTPEOUTENLCKOTO TMOBEACHUS. M3MepeHue moKa3arenei
MOKYIaTEIbCKOTO TOBeAeHUsA. DakTopbl BEIOOpA MPOIYKTa U OpeHa Ha KOHKYPEHTHOM (poHE.
MeToapl OLIEHKHM HPUOPUTETHBHIX (HDAaKTOPOB BbIOOpa MpU MOKynke. M3ydeHHe HCTOUHUKOB
uHpOpMAaLIUHU TS TOTPEOUTEIBCKOTO BHIOODA.

TunoBast Qokyc-rpynmna aias H3Y4EHUS CXEMbl NOTPEOHTENbCKOro BbIOOpa. Poib
KaYeCTBEHHBIX MCCJIEIOBaHUN TMpU BHIOOpPE KOMMYHUKATHUBHOW IUIaT(GOPMBI MPOABHKEHUS

Openna. [lenHocTn OpeH/Ia ¥ IIEHHOCTH 1IEJICBOM ayAUTOPHH.

Pa3nen 4. [lnannpoBaHne MapKeTHHIOBOI'0 HCCJIEIOBAHNS CXeMbI MOTPEOUTEIHLCKOTO0
BbIOOpa
[IpoexTHas cTpaTerust MapKETUHIOBBIX UCCaeN0BaHNM. OpraHu3anys UCCIEeI0OBaHNUS.
[Ipouecc mapkeTUHTOBBIX HUcciienoBaHuid. Ero ocHoBHBIE 3Tankl. [locienoBarenbsHOCTh
ATANoOB MPOLECCa MAPKETUHTOBBIX UCCIIECOBAaHUM.
UccnenoBatenbCkuii  MPOEKT,  €ro  OCHOBHbIE  mapamerpbl.  [lnanupoBanue
UCCIeN0BaTENbCKOro mnpoekra. [lonsTtne mnmaHa wmapketuHra komnanHuu. IIporpammuas

CTpaTerusi MapKEeTHHIOBBIX McclenoBaHuid. OnpeneneHrne BUI0B HEOOXOIUMBIX HUCCIICAOBAHUIM.
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OnpeneneHre NEPUOAUYHOCTH TPOBEAEHUSI MccieAoBaHuid. MccnenoBaTenbckas MOAIEpKKA
CTPaTernyeCcKOro U ONepaTUBHOIO MAPKETHUHTA.
TumnoBo# 11aH MCcCIeA0BaHUs CXEMBI TOTPEOUTENECKOTO BBIOOPA C MOMOIIBIO0 OMPOCHBIX

TEXHOJIOTHUH.

Pazgen S. UncTpyMeHTApHil KOJIMYECTBEHHOI0 UCCICA0BAHUSA (PAKTOPOB

NMOKYNATEJbCKOr0 BbIOOpa

HOCTpOGHI/Ie AHKCTBI 11O ITPUBBIYKAM U MMPCATIOYTCHUAM B KaTCTOPUH. OCHOBHBIE pasaciibl

aHKeTHI 10 MpuBbIYKaM u npeanouyrenusm (Usage and Attitude).

3HaHue Mapku U ero u3mepenue. CloHTaHHOE 3HAHWE MapKH M yY3HaBaHUeE (3HAaHUE MapKU

C MO/ICKa3Koii). 3HaHUE pekambl. V3ydueHue Meaua npeanoYTeHui moTpeouTenei.

TumnoBas aHKeTa 1Mo UCCIETOBAHMIO TOTPEOUTEIHCKOTO BBIOOpa. CTPYKTYpa MOTpedIeHUs
U €€ TTapaMeTphl: YacTOTa MOTPEOICHUS, KOJTMIECTBO (MHTEHCUBHOCTSD ), IPEAMIOUYTCHUE
MOJBHUJIOB MpoayKTa. CTPyKTypa MOKYIKH U €€ TapaMeTPhl: YacTOTa MOKYIIKH, MECTA MOKYIIKH,
pa3mep pa3oBoi MOKYIKH, cpeaHuid Yek. DakTophl BEIOOpa Openaa/mpoaykTa. bpenn-dakrop.
BpeHauHT 1 ero mapaMeTphl: 3HaHWE MAapKH (CIIOHTAHHOE | TI0 TTOACKAa3Ke), YPOBEHB MPOOHI,
YPOBEHB MPEANOYTCHUS, OTHOIIIEHUE K OpeHy (d4epe3 MpUBs3KY K arpudyTam). Microunnkn

uHpopManuu o npoxnykre. Menua-npeanourenus. CounanbHO-aeMorpapuuecKuii npoQub.

Pa3zgen 6. [Ipe3enTanusi pe3yJibTaTOB UCCIAEA0BAHUS CXeMbI OTPEOUTEIHLCKOI0

BbIOOpa

CprKTypa OTUCTa MW MNPC3CHTALUNU PE3YJIbTATOB KOJIUYCCTBCHHLIX MAPKCTUHIOBBIX
I/ICCJ'IGI[OBaHI/II\/'I. HGHI/I U 3aJa4u, MCTOHOJIOTHA, OCHOBHBLIC PC3YJIbTATbhl, BBLIBOJBLI. HpaBHna

HaTJIsTHOW Mpe3eHTAMK Pe3yabTaTOB ONpocoB. [IpuHIMIIBI BU3yanu3aliy TaHHBIX.

Tunsl nuarpaMM g BH3yalW3alUd OIPOCHBIX NaHHBIX, MX 3aBUCHMOCTb OT THIIA
UCTIONb3yeMbIX mKan. Kpyrosele u nuHeiuateie quarpaMmbl. KoMMeHTHpOBaHME TpaguuecKux
NpPE3CHTAIMi  ONPOCHBIX JAaHHBIX. TOYHOCTh UU(QPOBBIX JAaHHBIX UM  CTAaTHCTUYECKas

MOTPEIIHOCTb.
Pazgen 7. Anaau3 poJm OpeHja B cxeMe NOTPeOUTENbCKOT0 BHIOOpa

BaxHocTh OpeHsia Kak 0HOro U3 (hakTOpoB MOKYMATENBCKOro BbIOOpa. THIIONOTHS cXeM
NOKYIaTeIbCKOro BBIOOpPa B 3aBUCHMOCTH OT poiid  OpeHga: b-cxema u  (-cxema.

KonnyecTBenHnas merpuka poiu OpeHaa B MOTpeOUTENTbCKOM BbIOOpe: OpeHm-dakTop. CalThl-
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arperaTopbl, peKOMEHIATEIbHBIE CEPBUCH MEHAIOT TPAJULMOHHYIO CXeMY BbIOOpa MPOIyKTa U
ponb OpeHna B Hell. MOXXHO cKa3aTb, 4TO 3/1€Ch MPOSIBISETCS CABUT TPATUIIMOHHONH MOIEITH
NOKYIaTeJIbCKOr0 BBIOOpa TOJ BIUSHHEM [M(pPOBH3ALMKM SKOHOMUKM M B YaCTHOCTHU
pacnpocTpaHeHHs] PEKOMEHIaTeIbHbIX HMHTEpHET-cepBHCcOB. Co3jaHMe KOHLENTyalbHOW Oa3bl
JUI ONITUMAJIBHOTO PaclpeieIeHUus] MApKETUHIOBBIX MHBECTHLMM, B YACTHOCTU ONTHUMH3ALMS
COOTHOILIEHUS! MHBECTUIMH B OpeHJ M B OTHOIICHHS C KaHalaMu. OTa 3ajada SBIseTcs
0COOEHHO aKTyaJbHOW B YCIOBHSX OTpPaHUYECHUN MapKETUHToBOro Oromkera. OOUH TOMIOC
IPEICTaBIEH PaclpoCTPaHEHHON CXEMOM, KOria MOTpeOUTeNb «HIeT 3a OpeHIOM», TO €CTh
OpeabsaBiIsieMbli UM Habop TpeOOBaHMN K NPOAYKTY JAaHHOH KaTeropuud OH COIOCTAaBIIAET C
npeUiokeHusIMA  (aTpulyTamu) OpeHmoB, JOCTYHHBIX B mpojaxe. [Ipoucxoaut
IPOMEXYTOUHBIH BBIOOp — BBIOOp OpeHaa, B HauOONbLICH CTENEHW COOTBETCTBYIOIIETO
OKUJIaHUSAM TOTpEOUTENId, U yXKE€ B PaMKax MPOJYKTOBOIO IMPEAJIONKEHHs] OT BbIOPAHHOTO
OpeHia NPOMCXOOUT «TOHKAas HACTpOiKa» - BBIOOpP HambOosiee MOAXOIAIIEr0 KOHKPETHOTO
npoayKTa. DTy CXeMy MOXKHO Ha3BaTh b-cxemoi (oT cioBa «brandy»). Kode, curapers, vaii,

ABTOMOOWIIH YaIlle BCEro BEIOUPAIOT O ATOU CXeMe.

Ha mnpoTrBOMoOIOKHOM TOJIIOCE pacrojiaraeTcss cxema BbIOOpa MpOAyKTa, BOBCE HE
yuuThIBaromass OpeHa. Mbl CTOJKHYIHUCH C IMpeo0siaJaHueM 3TOM CXEMBbI, MPOBOAS TUIIOBBIE
doKyc-Tpynmbl ¢ MOTPEOUTENIMU KaTETOPUU «PAJAUOCTAHIINIY. BBIICHWIOCH, YTO YYaCTHHKHU
doKyc-Tpynm HE OCBEIOMJICHBI O Mapkax B JaHHOW Kareropuu (HE 3HAIOT Ha3BaHUU
paavocTaHIMi, KoTopble ciymaioT). [Ipomecc BbIOOpa MNPOAyKTa y HHUX OINOCPEIOBaH
WCIIONIb30BaHUEeM arperatopa (takoro, kak Sumexc.Pammo wim SHnmekc.My3bpika), rae OHU
HaNpsMYI0 TPENBbABISIIOT HaOOp TpeOOBaHWI K MPOJYKTY (HACTPOCHHE, XapaKTep MY3BIKH,
KaHaja ¥ T.I.) U TOJYYarOT HEMOCPEACTBEHHO ONTUMAIBHBIN MPOIYKT, COOTBETCTBYIOIIUN
yKa3aHHBIM aTprOyTaM. DTa cxema BbIOOpa MPOIyKTa MOXKET ObITh 0003HaUeHa Kak g-cxema (oT
cioBa «genericy). B aToit cxeme, B OTIMUME OT paCCMOTPEHHOM BBIIIE b-CXEMBI, OTCYTCTBYET
MPOMEXKYTOUHBIM 3Tam BBIOOpa TMPOAYKTa, KOTJa TMOKYyMareidh BHAYale OMpeAeIseT
COOTBETCTBYIOLIMI €ro 3ampocoM OpeHA, W JIHIIb 3aTeM MPOMU3BOJUT «TOHKYIO HACTPOHKY»
BbIOOpa B paMKax MPOAYKTOBOTO MpeaoKeHusl BblOpanHoro Openna. Ilokymarens — B JaHHOM
cllydae C TIIOMOIIBIO caifTa-arperaropa — HEMNOCPEACTBEHHO COOTHOCHT  aTpUOYThI
IpeJiaraeéMoro mpojayKTa ¢ mpoguieM CBOEro 3ampoca; OpeH/ SBHO HE y4acTBYET B Ipoliecce
BbIOOpa, HO, €CTECTBEHHO, IMOSIBJIACTCS ABTOMATHYECKU B pe3ynbTare. Ilo 3Toil cxeme yacTto
BBIOUPAIOT PAJMOCTAHIIMU, TYPUCTUUYECKHE MPOAYKTHI, B LIEJIOM T€ MPOAYKTHI M YCIyTH, TIe

BEJIMKA POJIb CATOB-arperaTopoB U PEKOMEHIaTEIbHBIX CEPBUCOB.



[Ipumepsr 3HaueHU OpeHna-(akTOpa, TMONMYYECHHBIX B pe3yiabrare wuccienoBanuii [[A
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OpEeHI0B pa3IMYHBIX MPOAYKTOBBIX KaTErOpUH.

4. OOpa3oBare/ibHble TEXHOJOTHHU

Ne Buabl yueOHbIX
HaunmeHnoBanue pasaeia . OO0pa3zoBaTebHbIC TEXHOJIOTHHI
n/n 3aHATHH
1 2 3 4
1. |MapkeTuHroBBIE Cemunap 1. Cobecedosanue
UCCJIEIOBAHMUS bnuy-onpoc
norpedureneit CamocrosiTenbHas
paborta
2. |Metpuku  npojBuxenus |Cemunap 2 Cobecedosanue
OpeHoB B pamKax Kouncynomuposanue u nposepka
NpoAyKTOBOM Kareropun |CaMocCTOsTeNbHAs |0OMAWHUX 3a0AHUL HOCPEOCTNEOM
pabora 9/1eKMPOHHOU NOYMbL
3. |KonnyecTBeHnHbIe u|Cemunap 3 /[ucxyccus, oauy-onpoc
Ka4eCTBEHHBIE
uccienoBanusi npusbluek |CamocrosTenbHast | Koncynomuposanue u nposepka
U npeanoyTeHuii|padora 0OMAWHUX 30AHUL NOCPEOCTNEOM
noTpeoduTenei 97IeKMPOHHOU NOYMbL
4. |IInanupoBanue Cemunap 4 Cobecedosanue
MapKETHHTOBOTO bnuy-onpoc
UCCIICIOBAHMS CXEMBI Pasbop npumepos nnana
NOTPEOUTETHCKOTO CamocTosTenbHasi |uccie008amenbCcko20 npoeKma
BBIOOpa pabota
5. |MuaCcTpymenTapwmit Cemunap 5 Cobeceoosanue
KOJINYECTBEHHOT O Bnuy-onpoc na cemunape
uccienoBanust  paxtopos|CamocrosTenbHas|Pazoop npumepos ankem 01 onpoca
NOKYNaTeJIbCKOro BeIOOpa |pabota nompebumesnet
6. |IIpe3entanus pe3ynabTaToB|CemuHap 6 /[uckyccus, onpoc
UCCIICIOBAHMS CXEMBI
HOTPEOUTETHCKOTO CamocrosrenbHasi |/ Ipezenmayuu pe3ynomamos
BBIOOpA pabota UCCe008ameNbCKUX NPOeKmOo8
7. |Anamu3z pomu Openma B|CemmHap 7 Cobeceoosanue, onpoc
cXeMe MOTPEeOUTEIHCKOro IIpesenmayuu ONPOCHBLIX OAHHBIX
BBIOOpaA CamocrosiTenpHas
pabota

B nepuox BpeMEHHOro NpPHUOCTAHOBIEHMS MOCELIEHHUs] O0Y4aroIUMKCSA MOMEIEHUH U
tepputopun PITY. mis opranuzamuu y4eOHOro mporiecca ¢ MPUMEHEHHEM 3JIEKTPOHHOTO
o0y4yeHMs] W JAMCTAaHIMOHHBIX OOpPa30BaTENbHBIX TEXHOJIOTUH MOIYT OBITh HCIIOJIB30BaHbI
clieAyIonme 0o0pa3oBaTeNIbHbIE TEXHOIOTHHU:

— BUJCO-JIEKIINH;

— OHJIAWH-JIEKIIUY B PEKUME PEAIIBHOTO BPEMEHH;

— DJIEKTPOHHbIC Y4EOHUKH, yueOHbIe TOCOOUS, HayUHbIC U3AHUS B SJIEKTPOHHOM BUJE U
JOCTYT K MHBIM 3JIEKTPOHHBIM 00pa30BaTEIbHBIM pPecypcam;

— CHCTEMBI JUIsl DJIEKTPOHHOTO TECTUPOBAHMS,

— KOHCYJIBTALIMM C UCIIOJIb30BAHUEM TEIIEKOMMYHUKALIMOHHBIX CPEACTB.



5. OneHka nIaHNpyeMbIX pe3yJIbTATOB 00yYeHH s

12

5.1. CucremMa orieHUBaHUA

®opma KOHTPOJISA / ceMecTp Makc. K0J1H4ecTBO 0aJ1710B
3a oany Bcero
padory

Tekymuii KOHTPOJIb:

- cobecedosanue 10 6annos 30 6annos
- OaUY-0NpoChH 5 6annos 15 6annos
- yuacmue 8 OUCKycCcuu Ha cemunape |5 6annog 5 bannos
- 00K1a0bl U peghepampl 10 6annos 10 bannos

[TpomexyTouHas aTTecTanus 40 6annos

(3auem)

Hroro 3a cemectp 100 6annos

[TosrydeHHBINM COBOKYIIHBIN pe3ylbTaT KOHBEPTUPYETCSA B TPAAULIMOHHYIO KAy OLICHOK U B
HIKay olleHoK EBporieiickoii cucteMsl nepeHoca 1 HakoruieHus kpeautos (European Credit
Transfer System; nanee — ECTS) B cooTBeTCTBUM C TaOIUIICH:

100-6annbHast Tpanumonnas mKana Ixama
IIKajga ECTS
95 -100 A
8394 OTJINYHO B

68 — 82 XOpOIIIO 3a4TEHO C

56 - 67 D
5055 YIIOBJICTBOPUTEIIEHO E
20-49 FX
0-19 HEY/IOBJICTBOPHTEILHO HE 3a4TEHO F
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5.2.KpuTepun BbICTaBICHUS OILIEHKU MO AUCLUILIUHE

Banany/
HIxana
ECTS

Onenka o
JTUCIHUILINHE

Kpurepun oneHKH pe3yJibTaTOB 00y4eHusi 110
AUCHUILINHE

100-83/
AB

«OTIHYHOY/
«3a4TEHO
(oTI4aHO)»/
«3a4TEHO»

BricTaBmsiercs 00y4aromeMycsi, €Cii OH TITyO0KO H
MPOYHO YCBOMJI TEOPETUUECKUNA U MPAKTUYECKUIA
MaTepuai, MOXXET IPOJEMOHCTPUPOBATH 3TO Ha 3aHITHUSIX
U B XOJI€ MPOMEKYTOYHON aTTeCTallUU.

OOyuaronuiicst HCUEPIIbIBAIOIIE U JOTHYECKH CTPOHHO
u3naraet yueOHbIi MaTepua, yMeeT YBSA3bIBaTh TEOPHIO C
IIPaKTUKOM, CIIpaBIISIETCA C PELIEHUEM 3a/1ad
npodeccnoHaNbHOM HAMIPaBIEHHOCTH BHICOKOTO YPOBHS
CJIOKHOCTH, IPABUJIBHO O6OCHOBBIB3.€T IPUHATHIC
pelIeHus.

CB000/IHO OpUEHTHPYETCS B YUeOHOH U
npodeccroHanbHOI TuTEpaType.

OrneHka o JUCHUIUIMHE BBICTABIIAIOTCS 00YJarOMEMycCs C
y4E€TOM PE3yIbTATOB TEKYILEH U IIPOMEKYTOYHOU
aTTECTaLlUN.

Komnerenuu, 3akpeniaéHuble 3a JUCHUILINHOMN,
c(OPMHUPOBAHBI HA YPOBHE — «BBICOKUII».

82-68/

«XOPOILIO»/
«3aYTECHO
(xoporto)»/
«3a4TCHO»

BricraBisiercst o0yyaromemycs, €Cii OH 3HaeT
TEOPETUYECKUN U MPAKTUYECKUN MaTepHrall, [paMOTHO U 110
CYIICCTBY MU3JIaracT €ro Ha 3aHiATUAX U B XO/€
MIPOMEXKYTOUYHON aTTECTALlNN, HE AOITYCKasl CyHIECTBEHHBIX
HETOYHOCTEH.

OO0yuaromuiicst MpaBHUIBHO IPUMEHSIET TEOPETHUCCKUE
IMOJIOKCHUS ITPU PCUHICHUUN MTPAKTUYCCKUX 3aJ1ayd
npodeccnoHalbHOM HANPaBICHHOCTH PA3HOTO YPOBHS
CJIOKHOCTHU, BJI1aACCT HGOGXO,Z[I/IMBIMI/I JJI1 9TOI'0O HaBbIKaMU
A OpUEMaMU.

JIOCTaTOYHO XOPOIIIO OPUEHTHUPYETCS B YUEOHOH U
npodeccroHanbHOI TuTEpaType.

OreHka 1Mo JUCHUIUIMHE BBICTABIISIOTCS 00YJalomEeMycs C
YYETOM PE3YIbTATOB TEKYIIEH U MPOMEKYTOUHOMN
arTecTaluu.

Komnereniuu, 3akpeni€éHnbie 3a JUCUUTUIMHOM,
c(hOpPMUPOBAHBI HA YPOBHE — «XOPOIIHII».

67-50/
D,E

«yIIOBJIETBOPH-
TEIBHOY/
«3aYTEHO
(ynosneTrBopu-
TEIBHO)»/
«3aUTEHO»

BricTaBnsercst oOydaromemMycs, eciu OH 3HaeT Ha 6a30BOM
YPOBHE TEOPETUUYECKUI U MPAKTUYECKUN MaTeprall,
JIOTYCKaeT OTAeNbHbIe OMMOKH MPH €T0 U3JI0KEHUHU Ha
3aHATHUSAX U B XOJ€ MPOMEKYTOYHOU aTTECTALUHU.
OOyuaromuiics UCIIBITHIBAET OIpeIeIEHHbIE 3aTPYIHEHUS
B MPUMEHEHHUH TEOPETUUECKUX MOJ0KEHUM MPU PEIICHUN
MPAKTUYECKHX 3a]a4 MpodecCHOHaTbHOM HAIPaBICHHOCTH
CTaHAAPTHOT'O YPOBHSI CIIOKHOCTH, BJIJICET
HEO0OXOIMMBIMHU ISl 5TOTO 0Aa30BBIMH HABBIKAMU U
MIpUEMaMH.

JIeMOHCTpUpYET TOCTATOYHBIN YPOBEHb 3HAHUS yIeOHOM
JIUTEPaTypPHI 10 JUCIUTIIMHE.
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Bbanabl/ Ouenka no Kpurepun oneHKH pe3yJibTaTOB 00y4eHusl 110
Hlxkana AUCHUILINHE AUCHUILINHE
ECTS

OreHka 1Mo JUCHUIUIMHE BBICTABIISIOTCS 00YJalOmEeMycs C
YYETOM PE3YyIbTATOB TEKYIIEH U MPOMEKYTOUHOMN
arTeCTaluu.

Komnereniuu, 3akpeni€éHnbie 3a JUCUUTUIAHOM,
c(hOpMHUPOBAHBI HA YPOBHE — «IOCTATOYHBII».

49-0/
F.FX

«HEeyIoBIETBOpHUTE | BricTaBnsercs oOydaronemMycs, eciy OH He 3HaeT Ha

JTIBHOY/ 0a30BOM ypOBHE TEOPETUUECKHUMN M MPAKTHICCKUI

HE 3a4TEHO MaTepHal, JoMycKaeT rpyoble OIMOKY IpU €ro
W3JIOKCHUHU Ha 3aHATHUSIX U B XOJIE IIPOMEKYTOYHOMH
aTTeCTallUH.

OO0yuaromuiicst HCTIBITHIBACT CEPhE3HBIC 3aTPYTHCHUS B
MIPUMEHEHUH TEOPETUUECKHUX MOJIOKEHUH NPU PELIEHUHN
MPAKTUYECKHX 3a7a4 MpodecCHOHaATbHOM HAIPaBICHHOCTH
CTaHJapTHOI'O YPOBHS CJI0)KHOCTH, HE BIa/IEET
HE0OXOIMMBIMHU ISl 5TOTO HaBBIKAMU U IPUEMAMHU.
JleMoHCTpUpYeT (pparMeHTapHbIe 3HAHUS YUeOHOMH
JUTEPATyphI 110 AUCLHUIIIMHE.

OreHka 1Mo JUCHUIUIMHE BBICTABIISIOTCS 00YYaIOmEeMycs C
YYETOM PE3YIbTATOB TEKYIIEH U MPOMEKYTOUHOMN
aTTeCTallUu.

KomnereHim Ha ypoBHE «0CTaTOYHBIN», 3aKPETUIEHHBIE
3a AMCUUIUINHON, HE C(OPMHUPOBAHBI.

5.3. OueHouHbIe cpecTBa (MaTepuabl) JUIsl TEKYLIETO KOHTPOJIS yCIIEBAEMOCTH,
IPOMEKYTOUHON aTTecTalMyi 00yJYaroIuXCcsl 0 JUCLUIUINHE

Konmponavnuie sonpocwt no ()ucuunﬂuﬂe:

1IK-9

ogakrwbdE

9.

Yo Takoe MapKETUHTOBbIE UCCIIEIOBAHUS?

Urto Takoe ueneBas ayauTopus?

KakoBbl OCHOBHBIE 33/1Ja4ll MAPKETUHTOBOT'O MCCIIEOBAHUSA?

KaxoBsl ocHOBHBIE (DOPMBI OpraHU3AIMH MAPKETUHTOBBIX UCCIICTOBAHMIA?

B uem cniennduka MapkeTHHTOBBIX HCCIICIOBAaHUIN TTOTpeOnTEeH?

KakoBbI OCHOBHBIE BHJIbI MAPKETUHTOBBIX UCCIIEIOBAHUHN, POBOUMBIX B TIOJICPKKY
MIPOJIBIKEHHS OpeH/Ia B paMKax MPOTyKTOBOM KaTEroprun?

B yem npeumyiecTBa 1 HEIOCTaTKH OPraHU3alMU MApPKETUHTOBOTO UCCIIEIOBAaHUS
yepe3 MapKEeTUHIOBOE areHTCTBO?

Kaxkue pecypcbl MOKHO 3a/1€ICTBOBATH JIJISI AyTCOPCUHTA MAPKETUHTOBBIX UCCIIETOBAHUI
nOTpeOUTENKIA?

Kakune MeToapl MapKeTUHTOBBIX UCCIIEAOBAHUIN UCTIONIB3YIOTCS Ha KXKI0M (aze
pa3paboOTKU U peaan3aui MapKETUHTOBON CTpaTerun?

10. KakoBbI OCHOBHBIE 3Talbl MAPKETHHIOBOI'O CCIIEIOBAHUSA?

11. Kax opranu3oBbIBaeTCsi MApKETUHIOBOE UCCIIEJOBaHUE?

12. Yto Takoe MpoeKT uccaeaoBaHus?

13. Yro Takoe pa3BenoyHOE HCCIe0BaHUE?

14. Kak u3y4aroTcsi OTHOIIEHUS MTOTPEeOUTENsI ¢ OPEHIOM M C KaTeropuei?




15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.

44,
45.
46.
47.
48.
49.
50.
51l
52.
53.
54.
55.
56.

57.
58.
59.
60.

61.
62.
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Uro Takoe kay3albHOE UCCIeI0OBaHUE?

Kaxk oprann3oBbIBatOTCSI KAOWMHETHBIC UCCIICTOBAHMS?

Kaxk oprann3oBbIBatoTCS MOJIEBBIE UCCIEAOBAHUS?

KakoBBI 0COOEHHOCTH, OCHOBHBIE 3314 Ka4ECTBEHHBIX UCCICIOBAHMMI?
KakoBbl 0cOOCHHOCTH, OCHOBHBIE 331a41 KOJIMYECTBEHHBIX HCCIICIOBAHUN?
Kakue nccnenoBanus 1al0T CTaTUCTUYECKH TOCTOBEPHBIE PE3YIbTAThI?

UYro Takoe BEIOOPOUHBINH METOA?

Yrto Takoe penpe3eHTaTUBHAS BBIOOpKa? 3aueM oHa HY>KHA?

Uro Takoe cay4aiiHas ¥ CUCTEMAaTHYeCKast MOTPEITHOCTh B IAHHBIX OMPOCOB?
KaxoBbl 0cHOBHBIE (DOPMATHI KAUECTBEHHBIX MAPKETUHTOBBIX UCCIIEJOBAHUN?
KaxoBbl 0cHOBHBIE (DOPMATHI KOJIMYECTBEHHBIX MAPKETUHTOBBIX UCCIICIOBAHUI?
Kak 06beM BHIOOpKH BIMSET HA YPOBEHB CIIy4ailHON MOTPEITHOCTH PE3YIhTaTOB Onpoca?
KakoBbI HCTOYHUKH CUCTEMATUYECKOUM OMIMOKH B JAHHBIX OMPOCOB MOTpeOuTENeH?
Yro Takoe BTOpu4Hast HHGOpMAaIIHs?

KakoBbI OCHOBHBIC HCTOUYHUKH BTOPHYHOM HH(OpMAIun?

Kaxk oprann3oBbIBaeTCsl MOUCK BTOPUYHON HH(MOpMAITIu?

KakoBbl mpenmymiecTBa paboThl 1o cOOpYy BTOPHYHON HHPOpMALUU?

KaxoBbl HemocTaTku paboThl 10 cOOpy BTOpHYHON MHpOpMaIun?

Kak oprann3oBbIBaeTCs IpOBEPKa NaHHBIX, TOTYYECHHBIX U3 BTOPUYHBIX UCTOUHUKOB?
Yro Takoe Opud Ha KCCIIeIOBAHUS?

[IpuBenuTe mpuMepsl HCCIe0BATENBLCKOTO Oprda?

KakoBbI OCHOBHBIE BU/IBI OITPOCOB MOTPEOUTENCH?

Urto Takoe neaaepuHr?

Yro Takoe nHCAUT?

UTto Takoe U3MEepUTETbHBIC IKATBI?

Yrto Takoe BEIOOpPKA B MAPKETUHTOBBIX UCCIICIOBAHUSIX MTOTpeOUTEIeH?

Uro Takoe reHepaibHas COBOKYITHOCTh M KaK OHA ONpeIesieTcs?

Yrto Takoe anpuopHas U alloCTEPHOPHAs CErMEHTAIUS OTpeduTenei?

Urto Takoe KJIaCTEPHBIN aHAIU3 U KaKOBO €ro MPUMEHEHHNE B aHATN3€ OMPOCHBIX
NAHHEIX?

Uro Takoe nicuxorpadus?

KakxoB 0CHOBHOM MOJX0/] K CErMEHTAIIMU MTOTPEeOUTENICH Ha OCHOBE OIIPOCHBIX TaHHBIX ?
KakoBbl METO/IBI HCCIIEIOBAHUS TTO3UIIMOHUPOBAaHUS OpeHa?

Yrto Takoe KapThl BOCHPUITHS OpEeHI0B?

Kak cTposiTcst kKapTsl BocpuaTus Ha (poKyc-rpymnmnax?

Kak cTposTcst KapThl BOCIPHUSTHS ¢ TOMOIIBIO aHATIU3a COOTBETCTBHI?

Kak uccnemyercst BaxxHOCTh (PakTOpoB BeIOOpa Openaa?

KaxoBbl 0a30BbI€ MTOKa3aTENM MPUCYTCTBUS OpPEH/Ia Ha PHIHKE KATETOPUH?

Urto Takoe moTpeOuTeNIbCcKasl MaHemb?

KakoBbl OCHOBHBIE BU/IbI [TaHENEH, TPUMEHSIEMbIE B MAPKETUHIOBBIX HCCIIETOBAHUSAX ?
Kaxkue Buapl moka3zaTeneil HCIIOIb3YIOTCS B MAPKETHHTOBBIX HCCIIETOBAHUSXK ?

Kax mpoBouTcs ncciaeaoBaHue CXeMbl TOTPEOUTETBCKOTO BBIOOpa?

KakoBbI KOCBEHHBIE METO/IbI OLIEHKH BaXKHOCTHU (haKTOPOB BbIOOpa OpeHaa
noTpeOuTEIIMU?

KakoB npuniun /Ixakkapa-aHanu3a Ipu paHXKUPOBaHUH (PaKTOpOB BEIOOpa OpEHIOB?
Kaxk cTposTcst KapThl KIIFOUEBBIX TPEUMYIIECTB OpeHaa?

Kak onpenenuTs pa3nudusi B BOCIPHUITHH OPEHIOB MOTPEOUTENSIMA Ha OCHOBE
OTIPOCHBIX TEXHOJIOTHI?

Kak onpenenuTs KapTy MO3HIIMOHUPOBAHUS OPEHIOB MOTPEOUTENSIMA Ha OCHOBE
OTIPOCHBIX TEXHOJIOTHIT?

Kak ctpoutcst TumoBasi aHKeTa 110 MPUBBIYKAM H MPEANOYTCHUSM TOTPEOUTENCH?
KakoBbl OCHOBHBIE pa3zielibl AaHKETHI M0 MPUBBIYKAM U MPEANOYTEHUSIM MOTpeOuTeNnei?
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63. KakoBbI mapaMeTpsl CTPYKTYPHI IOTPEOICHHS U CTPYKTYPBI MTOKYIIKA B PAMKax TUITOBOM
aHKETBI 110 MPUBBIYKAM U IIPEANOYTEHUAM OTpeduTenen?

IIpumepHnvie membi 8bicmynieHull Ha cemMunapax:

Mertoap! cOopa MapKEeTUHIOBOM HH(pOpMaIUU

OTanbl Npolecca MapKETUHIOBBIX UCCIEIOBAHMI

OmnwucarenbHbIe UCCIIETOBAHMS

Kay3anbHble ncciieioBaHus

Mertonsl onpoca

DKCMEPTHBIE OMPOCHI

DoKyC-TpyIIIbI

['myOuHHBIE OTIPOCHI

COop BTOPUYHBIX TaHHBIX

0. Coop nepBUYHBIX JaHHBIX

1. KonnuecTBEeHHBIE METOABI HCCIIEIOBAHUI

12. KagyecTBEHHBIE METOABI UCCIIEIOBAHUI

13. MeTpukyu NPOHUKHOBEHHUSI OPEH 1A B UCCIIEJOBAHUAX MOTpeOuTeNneit
14. AnketupoBaHue Kak METOJI cOOpa JaHHBIX

15. OTKpBITHIE U 3aKPBITHIE BOIPOCHI B AaHKETUPOBAHUU

16. Ilpocras cnyuaiinas BeIOOpKa

17. CrparudunmpoBanHas BBIOOpKa

18. Knacrepnas BeIOOpKa

19. O6wem BbIOOpKH

20. TenedoHHbIE OMPOCHI

21. Onpocsl B MHTEpHETE

22. JI>xakkapa-aHalu3 B MAPKETUHTOBBIX UCCIIEAOBAHUSIX MMOTPEOUTEICH.
23. AHau3 0CTaTKOB B MAPKETUHTOBBIX HCCIIEIOBAHUSAX TOTPEOUTENEH.
24. Buzyanuzanusi ONpOCHBIX TaHHBIX: HOMUHAJIbHbIE IEPEMEHHBIE.

25. Busyanuzanus onpoCHBIX JaHHBIX: TOPSIIKOBBIE U METPUUYECKHE NTEPEMEHHBIE.

RBOON O A~WNE

Tembi Hayunblx 00K1A008 U (Uiu) pepepamos.

Kaxxaplii CTyIeHT noy4aeT HHANBUAYAIbHBIN BapUaHT AJis pa3pabOTKU HaYyuHO20 O0KNA0A Ulu

Hay4Ho2o peghepama M POBOTUT MX MPE3CHTAIINIO B Ipoliecce o0yueHus. [[puMepHbie TeMbI

JTOKJIaJI0B:

Tunsl pecrioHIeHTOB

KoHTpob pe3ynbTaToB Hcciaen0BaHus

Mertoas! 00paboTku cobpanHOil HHOpMaIH

AHaIM3 JaHHBIX UCCIIEIOBAHUS

O0beM reHepabHON COBOKYITHOCTH

Tumbl BEIOOPOK

PazpaboTrka aHKeTHI

Otuer 0 NPOBEACHUM UCCIEA0BAHUMN

Tunsl quarpamMm JUisi BU3yaau3aliy OTPOCHBIX JTaHHBIX

0. I'padmueckoe nmpencTaBieHue pe3ynbTaTOB HCCIICTOBAHUN

1. T'apanTus KOHOUIESHITUATEHOCTH U aHOHUMHOCTH OITPOCOB

12. Xomi-TecT Kak BUJI MAapKETUHTOBOTO UCCIICIOBAHMS

13. [ToneBoe rccnenoBanue

14. MapupyTtuzarus onpoca

15. CrangapTHbie UCCIEA0BATENBCKUE TEXHOIOTUN

16. O6mwmit 0630p mpoaykToBoii kareropuu (Market View)

17. UccnenoBanue NpuBbIUEK U MPEANIOYTECHUN TOTPEOUTEIeH HEKOTOPOM MPOAYKTOBOM
KaTEeropHH.

RBOONO AN E
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18. Tumosorust cxem MOTpeOUTEIHCKOTO BEIOOPA
19. Konmnenmus 6pena-paxropa

6. YueOHO-MeTOAMYECKOE M HH(POPMALMOHHOE 00ecnieYeHHe TN C UM ILTUHBI

6.1. Cnucok MCTOYHMKOB U JIUTEPATYpPhl
Hemounuku:

OcHognuie:

I'paxxnanckuii kogexe Poccuiickont @enepamuu. U.1 .11, 111, — M.: «Mudpa-M», 2007. —
496 c.-Pexxum nocryma: http://znanium.com/bookread?.php?book=122306

3akoH P® ot 23 centsaops 1992 r. Ne3520-1 «O ToBapHBIX 3HaKax, 3HaKaxX
00CTyKMBaHUS ¥ 3HAKAX CTPAHBI IPOUCXOKICHUS TOBAPOBY.

3akoH PCOCP ot 22 mapta 1991 1. Ne948-1 «O KOHKYpEHIIMU U OTPAaHUYCHUU
MOHOTIOJIMCTHYECKOM JIeSITeIbHOCTH Ha TOBApHBIX PhIHKAx» (B pen. 3akoHa P® ot 02 deBpans
2006 1. Ne019-D3).

®enepanbHblil 3akoH OT 13 mapta 2006 r. Ne38-D3 «O peknamen.

3akoH P® ot 7 deBpans 1992 r. Ne2300-1 «O 3ammre npaB norpedurenein» (¢
uzMeHeHusmu ot 02.06.1993 r., 09.01.1996 r., 17.12.1999 r., 30.12.2001 r., 22.08, 02.11,
21.12.2004 r., 27.07.2006 r., 25.11.2006 ., 25.10.2007 1.)

LlonornumenvHule:

3akonomarenbcTBo Poccuu o 3anuTe npas norpeduteneit: COOpHUK HOPMATHBHBIX
akToB. — U3n-e 5-e, mepepab. u gorm. / MexayHapoaHas KoH(eaeparus o01mecTB NoTpeduTeneii.
M.: FOpunnueckas pupma «JIETAT», 2003. — 288 c.

Jlumepamypa:

OcHosHas:

bacosckuii JI.E. CoBpemeHHBII cTpaTerndeckuii ananus: Yueonuk. - M.: HULL Uudpa-
M, 2014. - 256 c. —. Pexxum noctyma: http://znanium.com/bookread2.php?book= 424025

bensesckuii 1.K. MapkeTunroBoe nccineaoBanue: nHGoOpMaIus, aHaIu3, IpOrHoO3:
VYuebnoe nocobue / U.K. benseBckuii. - 2-e uzn., nepepad. u gon. - M.: KYPC: HUIl Uudpa-M,
2013. - 392 c. . .- Pexxum poctyma: http://znanium.com/bookread2.php?book=362356

lanuukwii, E. b. MapkeTunrosble ucciegnoBanus. Teopus u MpakTHKA : YUSOHHK [T
By30B / E. b. N'amuukwuii, E. I'. Tanumkas. — 2-e u3z., nepepad. u qon. — Mocksa :
WznarensctBo KOpaiit, 2019. — 570 ¢. — (bakanaBp. Axagemudeckuii kypc). — ISBN 978-5-
9916-3225-6. — Tekcr : anexkrponnsii // DBC FOpaiit [caiit]. — URL.: https://biblio-
online.ru/bcode/425174 (nara oopamenus: 17.11.2019).

Kapaces A.Il. [IpakTukyM 1o HCCIIETIOBAHUIO CXEMBI TOTPEOUTEIBLCKOTO BBIOOpA. - 2-¢
U3, nep. u gon. — Mocksa : U3narenscrBo FOpaiit, 2017. — 315 ¢. — (bakanasp.
[Tpuknaguoii kype). — ISBN 978-5-534-05189-6. — Texkcr : anexkrponssiii // DbC HOpait
[caiit]. — URL.: https://biblio-online.ru/bcode/409105 (nara obpamienus: 17.11.2019).

KopotkoB A.B. MapkeTHHToBbIE HICCIIeIOBAaHUSA : yue0. mocoOre UIsl CTYJEHTOB BY30B,
oOygaromuxcs mo cnenuansHoct 061500 "Mapkerunr” / [A. B. Kopotkos]. - M. : OHUTHU,
2012. - 304 ¢. —. Pexxum goctyma: http://znanium.com/bookread2.php?book= 396663

Mex1yHapOIHBII MAapKETHHT: Y4eOHUK U MMPAKTUKYM 71 OakanaBpuara u
maructparypsl / A.JI.AGaeB, B.A.Anexkcynun, E.B.bannun, M.T.I'ypuesa, JI.J.Kanununa,
O.A.Hosukos, B.P.IIparycesuy; [lox pen. A.J.AGaeBa, B.A.AnexcyHnuna. - Mocksa :
NznarensctBo KOpaiit, 2019. — 362 ¢. — (bakamaBp u Maructp. AKageMUYeCKUi Kypc). —
ISBN 978-5-534-01169-2. — Tekct : anekrponnsiii // ObC HOpaiir [caiiT]. — URL:
https://biblio-online.ru/bcode/433073 (nara obpamenus: 17.11.2019)



http://znanium.com/bookread2.php?book=122306�
http://znanium.com/bookread2.php?book=257371�
http://znanium.com/bookread2.php?book=122306�
http://znanium.com/bookread2.php?book=257371�
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Moocmromep I'., Pebux H.H. Mapkerunrossie uccienoBanus ¢ SPSS: Yuebnoe
rmocoobue. — 2-e u3a. - Mocksa : Mzmarensckuii Jlom "MH®PA-M", 2011. - 200 c. .-Pexum
noctyna: http://znanium.com/bookread?2.php?book=257371

Haymor B.H.. Mapkerunr: Yueonnk- M.: HUL] MHOPA-M, 2016. - 320 c. .- Pexxum
noctyna: http://znanium.com/bookread?2.php?book=505620

PerxukoBa T.H. MapkeTuHr: sKoHOMUKA, (PUHAHCHI, KOHTPOJUIMHT: y4e0. mocodue. —
M. : MIHOPA-M, 2018. — 225 ¢. —. Pexum gocrtyna:
http://znanium.com/bookread2.php?book= 965203

Tokapes b.E. Mapketunrossie uccinenoBanus: YueoHuk / b.E. Tokapes. - 2-¢ u3n.,
nepepad. u gor. - M.: Maructp: HULl Uudpa-M, 2013. - 512 c. —. Pexxum nocryma:
http://znanium.com/bookread2.php?book= 392041

Llononnumenvhas:

boponkun, ®. M. CounanbHble HHANKATOPHI [ DTIEKTPOHHBIN pecypc] : yueOHUK s
CTYACHTOB BY30B, 06yan0H1ch;1 II0 CIICOIUAJIbHOCTU «CraTuctuka» u APYruM 5KOHOMHUYCCKUM
crenanbHOCTsIM / @. M. bopoakun, C. A. AliBazsH. - M.: IOHUTU-IAHA, 2012. - 607 c. —
Pexxum moctyna: http://znanium.com/bookread2.php?book= 394294

Eropos FO.H. OcHoBbl mapkerunra: Yueouuk/ KO.H.Eropos. — 2-¢ u3n., mepepab. u gor.
- M.: UIHOPA-M, 2015. - 292 c. —. Pexxum nocrymna:
http://znanium.com/bookread2.php?book= 472903

Mapketunr: Yueonoe nocobue / [Tox pea. mpod. .M. CunsieBoii. - M.: By3oBckuii
yaeOnuk: MHOPA-M, 2013. - 384 ¢. —. Pexxum gocryna:
http://znanium.com/bookread2.php?book= 472903

MapkeTuHr B 0Tpaciisix U cepax aesaTeabHocTH: YueoHnoe nocooue / Ilox pen. H.A.
Haranerpsiaua.- 2-e u3z., nepepad. u gom. - M.: Byzockuii yue6nuk: UTHOPA-M, 2011. - 282 c.
—. Pexxum mocryma: _http://znanium.com/bookread2.php?book= 251767

MeTomonorus ¥ METOJIbl COLMONIOTHYECKOro uccienoBanus / Knumanrosa I'.1., UepHsk
E.M., llleropuoB A.A. - M.:JlamkoB u K, 2017. - 256 c. —. Pexxum pocrymna:
http://znanium.com/bookread2.php?book= 450818

Mysbikant B.JI. bpenaunr: Yopasnenue openaom: YuedHnoe nocoodue. - M.: U1 PUOP:
HUILL UTH®PA-M, 2014. - 316 ¢c. —Pexum nocryma: http://znanium.com/bookread2.php?book=
416049

PexnaMHubIi MeHEKMEHT: YueOHoe mocodue / B.A. ITomsakos, A.A. Pomanos. - M.:
KYPC: HUL] UH®PA-M, 2018. - 352 ¢c. — Pexum nocryna:
http://znanium.com/bookread2.php?book= 961748

PookukoBa T.H. AHanuTHUYECKUI MApKETUHT: YTO JOJKEH 3HATh MApPKETUHT OBBIN
aHaUTUK: YuebHoe nmocobue. - M.: HUL] UH®PA-M, 2014. - 288 ¢. —. Pexxum gocryma:
http://znanium.com/bookread2.php?book= 424027

Tropun [I.B. MapkeTuHTOBBI ayaut: Y4eOHUK. - 2-¢ u3., goi. - M.: HUL UHD®PA-M,
2014. - 285 ¢. — Pexwum poctyma: http://znanium.com/bookread2.php?book= 429741

Y I0BIETBOPEHHOCTH MOTPEOUTENS. DMIUPHUUECKHUE UCCIICTOBAHMS U ITPAKTUKA
n3mepenns: Monorpadus/ [log pen. O.K.Oiinep. — M. : UHOPA-M, 2013. - 220 c. —. Pexxum
noctyna: http://znanium.com/bookread2.php?book= 364966

6.2. [lepeuens pecypcoB nH(HOPMAIMOHHO-TEIIEKOMMYHHKAITMOHHOH ceTu « THTepHET».
CocraB coBpeMeHHBIX npodeccuoHanbHbIX 0a3 nanHbixX (b/]) 1 mHbOpMaIIMOHHO-CITpaBOYHbBIS
cucreM (MCC) (2016 1.)

Ilepeuens B/l u UCC na 2020 r.

| Nem | HaunmenoBanue
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19

/i

1 | MexnayHnapoansie pedepatuBHbie HaykoMeTpuueckue bJl, mocTymHbie B paMKkax
HalMoHaJILHOU noanucku B 2020 r.

Web of Science

Scopus

2 | Ilpodeccuonanbublie nmonHorekcToBbie b/I, mocTymnHble B paMKax HAMOHATBHOMN
nonmucku B 2020 r.

Kypuaner Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

XKypuansr Taylor and Francis

3 | [Ipodheccrnonanbhbie MOMHOTEKCTOBBIEC B]]

JSTOR

W3 nanust mo oOuiecTBEHHBIM M TyMaHUTapHBIM HayKaM
DnexTponHas oubnmoreka Grebennikon.ru

4 | KoMnbproTepHbIE CLIPABOYHBIE IIPABOBHIE CUCTEMBI
Koncynperant [lmroc,
l'apanT

http://kafmr.rsuh.ru/ - caiit kadeapsl MapKeTHHra W peKIaMbl, (aKyjibTeTa YyIpaBICHUS,
MHCTUTYTa SKOHOMHUKHM, ympasieHus u mpaBa PITY. Caiir co3man st uHGOPMHpPOBaHUS
CTYJICHTOB U TMperojaBaTelieil, B3aUMOJCHCTBUS Mekay HuMH. Ha caiite myOnmKyroTcs
MaTepHualbl, KacaloIIHecss MAapKETUHIOBOM TEMAaTHKHU.

marketsurveys.ru — cait, coAaepKamuii psa OTKPBITBIX IyOJUKaIlMii, HeMalo 0030pOB
MapKETUHI'OBBIX UCCIEAOBAHUN POCCUNCKUX U MUPOBBIX TOBAPHBIX PHIHKOB, HO 3 ILIATY.

WWW.4P.rU — calT AJIEKTPOHHOTO XypHaja Mo MapKeTHHTY. EcTh «MarasuH uccleoBaHu» C
AHHOTAllUSIMU OTYETOB O HHUX, HH(OpPMAIUs O psAAe TCPIIyNMX CeMHHAapoB (pyOpuka
«ObpazoBanuey). JIoBOJIbHO 00CTOATENbHBIE TTyOJUKAIIMU pa3MelieHbl B pyopukax «lIpakTuka
u teopus», «Mccnenosanus», «Mepuyannaiizuar» u Ap. B «KHMXHOIN J1aBke» COBMECTHO C
n3narensctBoM  «llutep» mpeacTaBieHbl AHHOTALMM HECKOJBKUX JECATKOB KHHUI IO
MapKeTUHTY. JleiCTBYeT JOBOJIBHO OKUBJICHHBIN (GOPYM.

WWW.esomar.org — caiit EBponelickoro o6mectBa mapketunra (World Association of Opinion
and Marketing Research Professionals), moanepxuBaercss Ha aHriumickom si3bike. Karanor
MyOJIMKanni COAEPKUT aHHOTAIMU: CEPUH MOHOTpaduil, psiia MeKIYHAPOIHBIX UCCIECOBAHH,
UH(POPMALIKIO 0 KOHTpeccax U KOH(PEPeHLUAX ITON OpraHU3alHH.

www.marketing.spb.ru — caiit, He 0e3 OCHOBaHMI HMMEIOMNA Ha3BaHWE «DHIMKIIOIEINS
MapkeTuHray. OnuH U3 Hanbosee HACHILEHHBIX CAHTOB MO MAapKETHHIOBOH MpOOIEeMaTHKE.
Ectp paszButeiii popym. [llupoko mpencraBinena «bubaunorexa mapkerosoray. MHoOro pyopuk,
MHTEPECHBIX M HANIOJHEHHBIX MOJTHOIICHHBIMU TekcTaMu. [lone3nas pyOpuka «bubdmnorpadpus.

www.marketologi.ru — cait I'mapauu MapketonoroB. IlyOauKyeT TONBKO pPabOTHI IO
MapkeTuHry wieHoB ['mnbauu. Ecte popym. Beerna MokHO MO3HAaKOMHUTBCS C MOBECTKOM JHS
OUYEepeHOTO 3acenaHusi [ WIbAuH, y3HATh O €€ YCTpEeMIIeHUsX W uwieHcTBe. OmyOiauKoBaH
kpatkuii (3000 TepMUHOB) CIIOBAph MO MAPKETHHTY.

7. MarepuajibHO-TEXHH4YECKOe o0ecneyeHne Q1 CHUIIHHbI

B kaduectBe MaTCpUaIbHO-TEXHUYCCKOI'O obecrieueHus JUCHUITIINHBI Heobxo0umbl:


http://kafmr.rsuh.ru/�
http://marketsurveys.ru/�
http://www.4p.ru/�
http://www.esomar.org/�
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- IeMOHCTpAIlMOHHBIE TPHOOPHI ISl JIEKLIUH,

- MyJbTUMEIMUHBIE CPENICTBA JIJISl TPE3ECHTALNNA TOKIaA0B U pedepaTos.

TpeboBanus K ayTUTOPHSIM:

- IJId IPOBEACHHA CCMUHAPOB HCO6XOI[I/IMI)I KOMIIBIOTCPHBIC KJIACCHI,

- s JMeKUMA W CEeMHUHApOB B ayJUTOPUU HEOOXOIUMBI: 00OpyIOBaHUE Ui THCHMA,
o0opyoBaHue /TSl TOKa3a CAAi0B M MEPCOHATBHBIE KOMITBIOTEPHI.

CocraB nporpammuoro obecnedenus (I10)(2020 r)

Nenn Haumenosanue 10 [IpousBoguTens Cnoco0
/m pacrpocTpaHeHHS
(JZML;@HS‘MOHHO@ uiu
c80000HO
pacnpocmpansiemoe)
1 Adobe Master Collection CS4 Adobe JIUIEH3UOHHOE
2 Microsoft Office 2010 Microsoft JULIEH3MOHHOE
3 Windows 7 Pro Microsoft JIUIEH3UOHHOE
4 SPSS Statisctics 22 IBM JINIEH3UOHHOE
5 SPSS Statisctics 25 IBM JINIEH3UOHHOE
6 Microsoft Office 2013 Microsoft JULIEH3UOHHOE
7 OC «AnpT O6pazoBanue» 8 000 «bazanet CIIO | muIieH3NOHHOE
8 Microsoft Office 2013 Microsoft JIUIEH3UOHHOE
9 Windows 10 Pro Microsoft JULIEH3UOHHOE
10 | Kaspersky Endpoint Security Kaspersky JIMIIEH3MOHHOE
11 | Microsoft Office 2016 Microsoft JULIEH3UOHHOE
12 Zoom Zoom JIMLIEH3UOHHOE

8. O0ecneyenne 0Opa3oBaTeJHHOI0 MPOLECCA ISl JIMI] C OTPAHNYEHHBIMHU
BO3MOKHOCTSAIMHM 310POBbS

[Tpu HEeoOxoaMMOCTH pabodasi mporpaMma JUCITUTUIMHBI MOKET OBITh aJanTUPOBAHA IS
oOecrieueHrss 00pa3oBaTENBLHOTO Ipoliecca JHUIAM C OrPaHUYEHHBIMH BO3MOXHOCTSMU
3I0POBbS, B TOM 4YHCIIE IS JHUCTAHIIMOHHOTO oOyueHus. [y 3TOro OT cTyaeHTa Tpedyercs
MPEACTaBUTh 3aKIIOYCHHUE TCHXO0J0ro-Meauko-nenarorndeckoi komuccun (ITMIIK) u nuanHOE
3asiBJICHUE (3asBJICHHE 3aKOHHOTO MTPEACTABUTENS).

B xone peanu3zanuu AUCHUIUIMHBI HCTIONB3YIOTCS CIEAYIOUINE TOTIOTHUTENbHbIE

METOJIBI O0YYEHUS, TEKYIIEr0 KOHTPOJISI YCIIEBAEMOCTH M TMPOMEKYTOYHON aTTeCTAINH
00y4aromuxcsi B 3aBUCUMOCTH OT UX MUHJIMBUYaIbHBIX OCOOCHHOCTE:

o JUTSI CTICTIBIX ¥ CTTAa0O0BUISTIINX

- JeKIuu OQOPMIISIOTCS B BHJE SJICKTPOHHOTO JOKYMEHTA, JOCTYITHOTO C IMOMOIIBIO
KOMIIBIOTEpA CO CTIELUAIN3UPOBAHHBIM MPOTPaMMHBIM 00€CIICUeHHEM;

- THCHMCHHBIC 3aJaHUS BBHIMOIHSIIOTCS HA KOMIBIOTEPE CO CHEIUATU3HUPOBAHHBIM
POrpaMMHBIM 00€CTIeYeHUEM, UITH MOT'YT ObITh 3aMEHEHBI YCTHBIM OTBETOM,;

- oOecrieuynBaeTCs HHIMBUyaTbHOE paBHOMEpPHOE ocBelieHrne He menee 300 ItoKc;

- JUIsl BBITIOJIHEHUS 3a/laHusl MPH HEOOXOAMMOCTH MPEAOCTaBISETCS YBEIMYMUBAIOIIEe
YCTPOMCTBO; BO3MOYKHO TaKKe UCIIOJIb30BAHHE COOCTBEHHBIX YBETUYHBAIOIINX YCTPONUCTB;

- MUCbMEHHBIE 3a/1aHUs OPOPMIISIFOTCS] YBEIHMUEHHBIM IIPUPTOM;
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- DK3aMeH U 3a4€T MPOBOAATCA B YCTHOH (hopMe MM BBINOJHSIOTCS B NMHUChMEHHOMN
dbopme Ha KOMIIBIOTEpE.

o JUTSI TITYXHUX U CIIA00CITBIIIANINX

- JeKuuu o(OpMIIAIOTCS B BUJIE B3JEKTPOHHOTO JOKYMEHTa, JIMOO MPEeIOCTaBIsSETCS
3BYKOYCHIIMBAIOIIAS aNlaparypa WHANBUAYAILHOTO TIOJIB30BaHUS;

- MUCbMEHHBIE 3a/1aHHUs BBIMOJIHSIIOTCS Ha KOMITbIOTEpE B MTUChbMEHHOU (hopMme;

- 9K3aMEeH M 3a4€T MPOBOJAATCS B NMUCBMEHHOH (hopMe Ha KOMIIBIOTEPE; BO3MOXKHO
npoBeJieHre B popMe TeCTUPOBAHUS.

o JUTSI TUT] C HAPYIICHUSIME OMOPHO-JIBUTATEIILHOTO allapara:

- JIeKIUU O(pOPMIIIOTCS B BHUJE 3JIEKTPOHHOTO JOKYMEHTA, JAOCTYIMHOIO C IOMOIUIbIO
KOMIIBIOTEpA CO CTIEHUAIN3UPOBAHHBIM POTPaAaMMHBIM 00€CIICUeHUEM;

- TNHCHMCHHBIC 3a/laHUsl BBIOJMHAIOTCS Ha KOMIIBIOTEPE CO CIIEHUAIN3UPOBAHHBIM
IPOrpaMMHBIM 00ecTIeYeHUEM;

- DK3aMeH U 3a4€T MPOBOAATCA B YCTHOM (popMe MM BBINOJHSIOTCS B NMHUCHMEHHOMN
dbopme Ha KOMIIBIOTEpE.

[Tpu HEOOXOIUMOCTH MpeyCMaTPUBACTCS YBETUUYEHUE BPEMEHHU IS TIOATOTOBKU OTBETA.

[Ipouenypa  mnpoBeneHHS  MPOMEXKYTOUYHOM  arrecTaluud Uil  OOy4YaroIIuXcs
YCTaHABIMBACTCS C Y4YETOM UX HMHIUBUAYAJIbHBIX ICUXO(PH3MUECKUX OCOOEHHOCTEH.
[TpomexxyTouHast aTTecTalusi MOXKET MIPOBOIUTHCS B HECKOJIBKO ATAIOB.

[Tpu mpoBeaeHNM TPOLEAYPHl OLEHUBAHUS PE3YIBTATOB OOYUCHHS MPEIyCcMaTpHUBAETCS
UCIIOJIb30BAaHNE TEXHUYECKUX CPEACTB, HEOOXONMMBIX B CBSI3U C WHJIUMBUIYaIbHBIMU
0COOEHHOCTSAMHU O0yJaroImuXxcs. DTU CPEICTBA MOTYT OBITh HMPEIOCTABICHBI YHUBEPCUTETOM,
WJIM MOTYT HCIIOJIb30BATHCSl COOCTBEHHBIE TEXHUYECKUE CPEIICTBA.

[IpoBenenne mpouEAYpbl OLIEHWBAHHUS PE3yIbTaToOB OOY4YEHHs [JOMYyCKaeTcs ¢
UCIIOJIb30BaHUEM JIMCTAHIIMOHHBIX 00pa30BaTeIbHBIX TEXHOIOTHA.

ObecneunBaeTcs AOCTYN K MH(GOPMAIIMOHHBIM U OnbimorpaduyeckuM pecypcam B CETH
WuTepHer s kaxxaoro oOywaromierocssi B ¢opmMax, aJalnTHPOBAHHBIX K OTPAHUYECHUSIM HX
3JI0pOBbSI U BOCTIPUATHS HHPOPMALIUH:

o JUTSL CTIETIBIX M CTTa00BUISIINX

- B IeYaTHOU (hopMe YBEITMUCHHBIM MIPUPTOM;

- B (hopMe 3JIEKTPOHHOTO JOKYMEHTA;

- B popme ayamodaiina.

o JUTSL TIIYXUX ¥ CTa0OCTBIIIAIINX :

- B ICUaTHOM (opme;

- B (hopme 37eKTPOHHOTO TOKYMEHTA.

o JUIs 00y4aroIUXCs ¢ HAPYIICHUSIMHU OMOPHO-/IBUTaTEIbHOTO aIapara:

- B ICUaTHOH (opme;

- B (hopme 3eKTPOHHOTO IOKYMEHTA;

- B (hopMme ayanodaiina.

VYyeOHbIC ayTUTOPUH JJI BCEX BUIOB KOHTAKTHOM W CAMOCTOSITEIHHOM
paboTel, Hay4YHass OMONHOTEKAa M WHBIC MOMEIICHUsS ISl 0Oy4eHHUs OCHAIICHBI CHEIUAIbHBIM
o0opynoBaHWEeM U YI€OHBIMA MECTaMU C TEXHUYSCKUMH CPEJCTBAMU O0YUCHUS:

o JUTSI CTICTIBIX ¥ CTTA0O0BUISIIINX

- YCTPOMCTBOM JIJIsl CKaHMpOBaHus 1 uTeHus ¢ kamepoit SARA CE;

- nucrieeM bpaiins PAC Mate 20;

- npuntepoM bpaitns EmBraille ViewPlus;

o JUISL TIIyXUX U CTa00CIbIIIAIINX

- aBTOMAaTU3UPOBAHHBIM PAaOOYMM MECTOM JUIS JIIOAEH C HapylleHHeM
CIIyXa U CIa0O0CIBIIIAIIHX;

- aKyCTHYECKHUI YCHIIUTENb U KOJIOHKH;

o JUIs 00y4aroIuXcs ¢ HAPYIICHUSIMU OMOPHO-/IBUTaTeIbHOTO arapara:

- IEPEIBIKHBIMHE, PETYIUPYEMbIMH 3proHomudeckumu napramu CH-1,
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- KOMIIBIOTEPHOM TEXHUKOM CO CHELHAIbHBIM IPOTPAMMHBIM

o0ecrieueHueM.

9. MeToauveckue MaTepHaJIbl
9.1. Ilnansl cemunapckux/ npakmuieckux 3aHATAN

Tema 1. MapkeTHHIrOBbI€ HCCJIEIOBAHUSA MOTPeOUTEICH

He.]'[]) 3aHATHUA: I/I3y‘-II/ITB OCHOBHBIC BUJIbI 1 TUIIBI MapKeTI/IHFOBBIX I/ICCJIG,Z[OBaHI/II‘/JI, I10Ka3aThb
0COOEHHOCTH KaOMHETHBIX MCCICIOBAHNM, KAUeCTBEHHBIX UCCIIENOBAHUN U KOJINYECTBEHHBIX
HCCIICIOBAHUI.

dopma npoBeieHus1: codece0BaHne, OIHUIT-0POC

Bonpocwl 0n5a uzyuenus u 00cysHcoenus:

1.
2.

N o o &

I o

~

Mecto u PpOJib, 3aJa4 NEPBUYHBIX U BTOPUYHBIX MAPKETHHI'OBBIX I/ICCJ'ICILOBaHI/Iﬁ

XapakTepHble 0COOCHHOCTH KOJIMYECTBEHHBIX MAPKETUHTOBBIX MCCIIEOBAHUI
norpedurenen

XapakTepHble 0COOCHHOCTH Ka4eCTBEHHBIX MApPKETUHTOBBIX MCCIIEJOBAHUI
norpeodurenen

KommuiekcHbie uccnenoBanust morpeduTeneit

Knaccudukanus MapKkeTHHTOBBIX HCCIIEIOBAHUN HA OCHOBE pEIIaeMbIX 3a/1a4
MapKeTHHTOBbIE UCCIIEI0BATENBCKHE KOMIIAHUH.

OO6mas xapakTepuCTUKa UCCIIEI0OBATEILCKOTO pPhIHKa B Poccun.
Konmponvnwvie 6onpocwi 0ns bauy-onpoca:

OCHOBHBIE UCTOYHUKHU BTOPUYHON MHGOPMAITIH

Br100pouHBIi METO/ U TPAHULIBI €70 IPUMEHUMOCTH

[TonsiTHe penpe3eHTaTUBHON BEIOOPKU

OcHoBHBIE (pOpMAThl KAYECTBEHHBIX HCCIIEIOBAHUHN MOTpeOHUTEeNneH
Crneunguka 3KCepTHBIX HHTEPBbIO

AytcragpuHr kak opma opraHu3aluyd MapKETUHIOBBIX UCCIIEAOBAaHHM MOTpeOuTeNei.
Ero mitocel 1 MUHYCBI

I[OCTOI/IHCTBa 1 HCAOCTATKH NPOBCACHUSA I/ICC.HGI[OBaHI/II\/'I CHJIaMH OpraHu3al .

[IpunsTHe OM3HEC-PEIICHUH C YIETOM PE3yIbTaTOB MAPKETUHTOBBIX MCCIIEIOBAHUI
noTpeouTeNei.

MapkeTHHrOBbIE UCCIIEIOBaHMS B 000CHOBAaHNE KOHKYPEHTHON CTPaTEruu MpearnpusTHs

Cnucox ucmouyHuKos u Jumepamypbl.

Hcemounuxu:

I'paxxnanckmii kogekc Poccuiickort @enepanmu. U.1 .11, 11l. — M.: «udpa-M», 2007. —

496 c.-Pexxum nocryma: http://znanium.com/bookread?.php?book=122306

Jlumepamypa:


http://znanium.com/bookread2.php?book=122306�
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Ocnosnas:

bensesckuii .K. MapkeTunroBoe ncciaenoBanue: HHGOpMaIus, aHaIu3, IPOrHO3:
VYuebnoe nocobue / U.K. benseBckuii. - 2-e uzn., nepepad. u gon. - M.: KYPC: HULl Uudpa-M,
2013. - 392 ¢. . .- Pexxum poctyma: http://znanium.com/bookread2.php?book=362356

Kapaces A.IL. [IpakTuKyM 10 HCCIETOBAHUIO CXEMBI OTPEOUTENHCKOTO BBIOOpA. - 2-¢
u31., mep. u gon. — Mocksa : M3narensctBo FOpaiit, 2017. — 315 ¢. — (bakanasp.
[puxnagnoii kypc). — ISBN 978-5-534-05189-6. — Texkct : anekrponnsiii // ObC KOpaiit
[caiiT]. — URL.: https://biblio-online.ru/bcode/409105 (nara obparmienus: 17.11.2019).

KopoTkos A.B. MapkeTHHIOBbIE UCCIIEAOBAHUS : yueh. mocoOue JUIst CTyJJICHTOB BY30B,
obyugarontuxcs no crienranbHocTr 061500 "Mapketunr” / [A. B. Kopotkogs]. - M. : FOHUTU,
2012. - 304 c. —. Pexxum nocryma: http://znanium.com/bookread2.php?book= 396663

ToxapeB b.E. Mapkerunrossie uccnenopanus: Yueonuk / b.E. Tokapes. - 2-¢ u3.,
nepepad. u gom. - M.: Maructp: HULL Uudpa-M, 2013. - 512 ¢. —. Pexxum nocryna:
http://znanium.com/bookread2.php?book= 392041

ﬂOI’lOJZHumeﬂbHa}l.'

[Nanmuukuii, E. b. MapkeTuHroBbIe UccienoBanus. Teopus U MPaKTHKA | YIeOHUK
mist By30B / E. b. Ianmunkwid, E. I'. lanunkas. — 2-e u3z., nepepad. u gon. — Mockasa :
NznarensctBo KOpaiit, 2019. — 570 ¢. — (bakamaBp. Akagemudeckuii kypc). — ISBN 978-5-
9916-3225-6. — Tekcr : anekrponnbiit // DBC FOpaiit [caiit]. — URL: https://biblio-
online.ru/bcode/425174 (nara obpamienus: 17.11.2019).

Y 10BIETBOPEHHOCTH MOTPEOUTENSI. DMITMPUUECKHIE UCCIICOBAHUS U TTPAKTUKA
usmepenusi: Monorpadus/ Ilox pen. O.K.Oiinep. — M. : UHOPA-M, 2013. - 220 c. —. Pexum
noctyma: http://znanium.com/bookread2.php?book= 364966

Ilepeuens pecypcoe ungopmayuonHo-menreKoMMYHUKAYUOHHOU cemu « Mumeprem»:

www.marketing.spb.ru - caiit, He ©0€3 OCHOBaHMI WMEIONMH Ha3BaHHUE
«QHIMKIOoNEeUsT MapkeTHHray. OauH U3 HauOoliee HACHIIICHHBIX CAWTOB MO MAapKETHUHTOBOU
npobnematuke. Illupoko mnpencraBnena «bubmuorexka wapketongoray. MHOro pyoOpHK,
MHTEPECHBIX M HAIIOJHEHHBIX MOJTHOIICHHBIMU TekcTaMu. [lone3nas pyOpuka «bubdmnorpadpus».

Tema 2. MeTpuku npoaBu:keHusi OPeH 0B B paMKax MPOAYKTOBOI KaTeropuu

Heab 3aHATHS: U3YIUTH OCHOBHBIE TIOKA3aTENIN, XaPAKTEPU3YIOUIUE YPOBEHD MPOHUKHOBEHUS
OpeH/ia Ha PHIHOK MPOAYKTOBOM KaTErOpPUU U €ro KOHKYPEHTOCIIOCOOH80CETh B CPAaHEHHH C
JIpyrumMu OpeHaamu
®opMa npoBeieHHs: codece10BaHNe
Bonpocwt onsa ouckyccuu:

1. Ilnan mapkeTtuHra
Opranuzanysi MapKETHHTOBBIX UCCIICIOBAHUIN

OTanel MapKCTHUHI'OBOT'O UCCJIICIOBAHUS.

Kaxk onpenensiercs He0OXOIUMBIN BU] UCCIICTOBAHUNA?

a > WD

KTo ocymiecTBisieT opraHnnu3annio U MpoBeIeHUE UCCIET0BaHNN?


http://znanium.com/bookread2.php?book=122306�
http://znanium.com/bookread2.php?book=257371�
http://www.marketing.spb.ru/�
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6. Ilouemy BaxkHa MOCIIEIOBATEIHHOCTh ITAMOB UCCIICOBAHUS?

7. IlnanupoBaHue UCCIeN0BaTENbCKOTO MpoekTa. bpud Ha uccnenoranue. [Ipennoxenue
Ha IIPOBEJICHUE UCCIIEI0OBAaHUS U €r0 CTPYKTYpa.

8. Bwusyanmzanmus npOHUKHOBEHHS OpEH/Ia Ha PHIHOK

9. Ormpenenenue BUIOB HEOOXOAUMBIX HccaenoBaHui. OnpeneneHue nepruoanyHOCTH
MIPOBEJICHUS UCCIIETIOBAHU.

10. VccnenoBarenbckasi MOAAEPKKA CTPATETHUECKOTO MAapKETHHTA.
11. MccnenoBarenbekasi MOAIep KKa OTIEPAaTUBHOTO MapKETHHTA.

12. IIpoekTHas cTpaTerus MapKeTUHTOBBIX HccieqoBaHni. OpraHu3aiys nCCle0BaHMs.

Cnucox ucmoyHuxkos u Jumepantypol

Hemounuku:

I'paxxnanckuii kogekc Poccuiickoit @enepauuu. U.1,.11, 1. — M.: «Madpa-M», 2007. -
496 c.-Pexxum poctyma: http://znanium.com/bookread2.php?book=122306

3akoH P® ot 23 centsaOps 1992r. Ne3520-1 «O ToBapHBIX 3HaKax, 3HaKax
00CITy)KMBaHU U 3HAKAaX CTPAHBI IPOUCXOXKIACHHUS TOBAPOB.

3akoH PCOCP or 22 mapra 1991 r. Ne948-1 «O KOHKypeHIIMM M OTpaHUYEHUU
MOHOTIOJIUCTUYECKOMN JEATEIHPHOCTH Ha TOBAPHBIX phIHKax» (B pen. 3akoHa PD ot 02 deBpans
2006 r. Ne019-D3).

OcHoguas numepamypa:

Bbensiesckuii M1.K. MapkeTuHroBO€ HcciaenoBanue: HHGOpMaIus, aHaau3, IPOTHO3:
Yue6Hoe nocodue / UK. bensesckuii. - 2-¢ u3z., nepepad. u gom. - M.: KYPC: HUIl Uadpa-M,
2013. - 392 c. - Pexxum gocrymna: http://znanium.com/bookread?.php?book=362356

Kapaces A.Il. [IpakTukyM 1o MCCIIETIOBAHUIO CXEMBI TOTPEOUTEIHCKOTO BEIOOpA. - 2-¢
u3 1., nep. u gon. — Mocksa : U3narenscrso FOpaiit, 2017. — 315 ¢. — (bakanasp.
[Tpuknaguoii kype). — ISBN 978-5-534-05189-6. — Texkcr : anexrponssiii // DbC HOpait
[caiit]. — URL.: https://biblio-online.ru/bcode/409105 (nara obpamienus: 17.11.2019).

KopotkoB A.B. MapkeTHHToBbIE HCCIIEIOBAHUS ; yueO. TocoOre Il CTYACHTOB BY30B,
oOygaromuxcs mo cnernuansHoct 061500 "Mapkerunr” / [A. B. Kopotkog]. - M. : OHUTU,
2012. - 304 ¢. —Pexum nocryma: http://znanium.com/bookread2.php?book= 396663

Tokapes b.E. Mapkerunrossie uccnenoBanus: YueOnuk / b.E. Tokapes. - 2-e u3z.,
nepepad. u gor. - M.: Maructp: HULl Uudpa-M, 2013. - 512 c. —. Pexxum nocryma:
http://znanium.com/bookread2.php?book= 392041

PookukoBa T.H. AHaIMTHYECKWI MApPKETHUHI: YTO [IOJDKEH 3HATh MapKETHUHTOBBIM
aHAIUTUK: YdeOHoe mocobue. - M.: HUI[ MHDOPA-M, 2014. - 288 c. — Pexum moctyna:
http://znanium.com/bookread2.php?book= 424027

HononnumenvHnasn numepamypa:

boponkun, ®. M. ConmaibHble UHAUKATOPHI [DIEKTPOHHBIA pecypc] : yudeOHUK s
CTYACHTOB BY30B, 06y11a10m1/1xc;1 10 ClICOHUaJIbHOCTU «Cratuctuka» u APYIruM 3KOHOMHUYCCKUM
cnenuanbHocTsIM / @. M. Bopoakun, C. A. AiiBazss. - M.: FOHUTU-IIAHA, 2012. - 607 c. —
Pexxum moctyna: http://znanium.com/bookread2.php?book= 394294



http://znanium.com/bookread2.php?book=122306�
http://znanium.com/bookread2.php?book=122306�
http://znanium.com/bookread2.php?book=257371�

25

PexnmamMuelii MeHemxMeHT: YueOHoe mocoome / B.A. Ilomakos, A.A. Pomanos. - M.:
KYPC: HUI] NHOPA-M, 2018. - 352 c. — Pexum JOCTYTIA:
http://znanium.com/bookread2.php?book= 961748

Tropun /[.B. MapkeTuHrOBBIN ayauT: YueOHUK. - 2-¢ u3a., nom. - M.: HUL| UHDOPA-M,
2014. - 285 ¢. — Pexwum pocrymna: http://znanium.com/bookread2.php?book= 429741

Ilepeuens pecypcoe ungopmayuonHo-menreKoMMyHUKAYUOHHOU cemu « Mnmeprem»:

www.marketing.spb.ru - caiitr, He ©0€3 OCHOBaHHMII HUMEIOIIWA Ha3BaHHE
«OQHIMKIIOoNEeUsT MapkeTHHray. OauH U3 HauOoliee HACHIIICHHBIX CAWTOB MO MAapKETHUHTOBOU
npobnematuke. I[llupoko mnpencraBnena «bubmuorexka wapketongoray. MHOro pyoOpHK,
MHTEPECHBIX M HAIIOJHEHHBIX MOJTHOIICHHBIMU TekcTaMu. [lone3nas pyOpuka «bubdmnorpadpus».

www.marketologi.ru — caiit I'wisauu mapkerosoro. ITy0nukyeT TOabKO pabOTHI IO
MapkeTuHry wieHoB ['mnbauu. Ecte popym. Beerna MoKHO MO3HAaKOMHUTBCS C MOBECTKOM JHS
OuepesHOro 3acelaHust ['WibauM, y3HaTh O €€ YCTpeMIIeHHsX U ujeHcTBe. OnyOnukKoBaH
CJIOBaphb 110 MapKETHUHTY.

Tema 3. KosinyecTBeHHbIE M Ka4YeCTBEHHbIE UCCJIEIOBAHUS NPUBbIYEK U
NnpeAnoYTeHn i moTpeduTeIei

Ieanb 3ausaTHA: U3YyIUTH pOJIh MccienoBanuii Usage and Attitude B orienke mpoaBrKeHUs OpeHaa
Ha PBIHKE KaTErOpHMM M HAYYUTHCS pa3padaThiBaTh THIIOBBIE aHKETHI ONpOca 1O MPHBBIYKAM H
TIPEITOYTEHHSIM.

dopma npoBeieHUsI: TUCKYCCHsI, OJIUII-0ITPOC
Bornpocs! a1 quckyccuu:
1. OcHoBHBIEC OJIOKH BOITPOCOB TUIIOBOM aHKETHI IO MPUBBIYKAM U MPEATTIOUTECHUSIM
CTpyKTypa U MoKa3aTeiau moTpeOICHHS.
CrpyKTypa U 1oka3aTeiau NOKYIKH.
CtpyKTypa U moKazarenu OpeHIuHTa.
MeTpuku 0CBEIOMJIICHHOCTH: 3HaHUE OpeH/Ia , CIOHTAHHOE U C TI0JICKa3KOM
MeTpuku npeAnouTeHUs: YPOBEHb MPOOBI OPeH/1a U YPOBEHD MOKYIIKH «Ualle BCEroy

Omnpenenenue KpUTEPHEB BEIOOpA MPOIYKTA B ONPEICIIEHHON KaTEerOpuHu.

L N o g &~ w D

HpSIMBIe 1 KOCBCHHBIC MCTOJAbI BBIABJICHUS Ba)KHOCTU KPUTCPUCB BBIGOpa B Oo1Ipocax
noTpeoduTenei.

bruy-onpoc:

1. Yro Takoe CHOHTaHHOE 3HAHUE MapKu?

2. Uro Takoe 3HaHHWE MAapKH C MOJICKA3KON?

3. Kak u3mepsitorcst kirodeBbie pakTOpsl BHIOOpA OpEeH/1a B KATETOpUu?
4

Kak usyuaror conmanpHo-neMorpadudeckuii mpoduiib morpedbureneii?


http://www.marketing.spb.ru/�
http://www.marketologi.ru/�
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5. KakoBbl pa3ziesnbl THIIOBOI aHKETHI 10 IPUBBIYKAM U NMPEANIOYTECHUAM OTpeOUTEneH
HEKOTOPOU ITPOJYKTOBOM KaTeropuu?
6. Jlns gero ciy>XuT coranbHO-AeMOorpaduueckuii 610K BOIIPOCOB B aHKETe?

7. C Kakoi LEeTbI0 B aHKETY BKIIIOYAIOTCS BOIIPOCHI O MeIMa MPEAMOYTEHUIX

noTpeoduTenei?
Cnucok ucmouHuKo8 u 1umepamypbi
Hcemounuxu
I'paxxnanckuii kogekc Poccuiickoit @enepanmu. YU.1 .11, 11l. — M.: «udpa-M», 2007. —

496 c.-Pexxum nocryma: http://znanium.com/bookread?.php?book=122306

3akoH P® ot 23 centabps 1992r. Ne3520-1 «O ToBapHBIX 3HaKax, 3HaKax
00CITy’)KUBaHUS U 3HAKAX CTPAHBI IPOUCXOXKICHUS TOBAPOBY.

3akoH PCOCP or 22 mapra 1991 r1. Ne948-1 «O KOHKYpEHIMHM W OTrpaHUYECHUU
MOHOTIOJIUCTHYECKOH NEesITeTbHOCTH Ha TOBAPHBIX PbIHKax» (B pen. 3akona PO ot 02 ¢espans
2006 r. Ne019-D3).

Jlumepamypa
OcnogHas:

Kapaces A.IL. [IpakTuKyM 10 HCCIETOBAHUIO CXEMBI HOTPEOUTENBCKOTO BBIOOpA. - 2-¢
u31., nep. u gon. — Mocksa : M3narensctBo FOpaiit, 2017. — 315 ¢. — (bakanasp.
[puxnagnoii kypc). — ISBN 978-5-534-05189-6. — Texkct : anekrponnslii // ObC KOpaiit
[caitT]. — URL.: https://biblio-online.ru/bcode/409105 (nara obparmienus: 17.11.2019).

KopoTkoB A.B. MapkeTHHTOBbIE UCCIIEIOBAHUS : yueO. mocoOue Ui CTYACHTOB BY30B,
obyugaronuxcs no crienranbHocTr 061500 "Mapketunr” / [A. B. Kopotkogs]. - M. : FOHUTUH,
2012. - 304 c. —. Pexxum gocryma: http://znanium.com/bookread2.php?book= 396663

Toxapes b.E. Mapkerunrossie uccnenoBanus: Yueonuk / b.E. Tokapes. - 2-¢ u3.,
nepepad. u gom. - M.: Maructp: HULL Uudpa-M, 2013. - 512 ¢. —. Pexxum nocryna:
http://znanium.com/bookread2.php?book= 392041

lamuukwuii, E. b. MapketunroBsie uccienoBanusi. Teopust M MpakTUKa : y4eOHUK UIs
By30B / E. b. lamuukwuii, E. I'. Tamunkas. — 2-e¢ usa., mepepadb. m gon. — Mocksa
WznparensctBo FOpaiit, 2019. — 570 c. — (bakanaBp. Axagemuueckuii kypc). — ISBN 978-5-
9916-3225-6. — Tekcr : saektponnsiii // DBC HOpaiir [caiit]. — URL: https://biblio-
online.ru/bcode/425174 (nata obpamenwns: 17.11.2019).

PookukoBa T.H. AHaJIMTHYECKHI MApKETHMHI: YTO [IOJDKEH 3HATh MapKETHUHTOBBIM
aHAMUTUK: YdeOHoe mocobue. - M.: HUI[ MH®PA-M, 2014. - 288 c. —. Pexxum moctyma:
http://znanium.com/bookread?2.php?book= 424027

ﬂOnOﬂHumeﬂbHClﬂ

MeToaoa0rust © METOIBI COITMOJIOrnYecKoro uccienoBanus / Kinmumanrtosa I'.U., UepHsik
E.M., llleropuos A.A. - M.:[lamkoB u K, 2017. - 256 c. —. Pexxum nocrymna:
http://znanium.com/bookread2.php?book= 450818

Tropun [I.B. MapkeTuHTOBbI ayaut: Y4eOHUK. - 2-¢ u3f., goi. - M.: HUL| UHD®PA-M,
2014. - 285 ¢. — Pexwum goctyma: http://znanium.com/bookread2.php?book= 429741

Ilepeuens pecypcoe ungopmayuonHo-menreKoMMyHUKAYUOHHOU cemu « Mumeprem»:


http://znanium.com/bookread2.php?book=122306�
http://znanium.com/bookread2.php?book=257371�
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www.marketologi.ru — caiit ['mnpaun mapkerosioros. [1y0iukyer TOIBKO pabOTHI IO
MapkeTuHry wieHoB [ 'mnbauu. Ecte ¢opym. Beerma MoXHO MO3HAKOMHUTBCS ¢ TIOBECTKOM JTHS
OuYepeHOTO 3acenaHust [WibAuM, y3HATh O €€ YCTpeMJIeHHsX U ujeHcTBe. OmnyOiauKoBaH
CJIOBaphb 10 MapKETHUHTY.

WWW.sostav.ru — calT mMocBsIeH mpoOieMaM MapKeTHMHra M pekiambl. Ha Hewm
MIPEACTABIEHBl HOBOCTM MApKETHMHIAa W BENETCS COJepXkKaTeslbHbIA CcioBapb. ComepkKuTcs
00JBIIIOE KOJMYECTBO AHAIUTHUYECKUX, HCCIEAOBATEIBCKUX MaTepHalloB. AKTHUBHO BeJeTCA
dbopyMm. Ero yacto mocemaroT wieHbl [ ibIuu MapKeTOJIOTOB.

Tema 4. IlnannpoBaHue MAPKETHHTOBOI0 HCCJIEJOBAHUS CXeMbI IOTPEOUTEIHLCKOI0
BbIOOpa

Heabp 3aHATHA: BBHIPAOOTaTh Yy CTYIACHTOB HAaBBIKM IPUMEHEHHS OCHOBHBIX METO/IOB
UCCIIeIOBaHUs TIO3UIIMOHUPOBaHUs OpeHa.
®opma npoBeneHusi: codecenoBaHue, OIUI-OMPOC, OOCYKICHUE MOATOTOBICHHBIX HayYHBIX
TEKCTOB (IOKJIa70B, pedepaToB).
Bonpocwl 0n5 uzyuenus u 00cysHcoenus:

1. Bunasl kapT BocupusTHUS.

2. Amanus cootBercTBus (Correspondence analysis).

3. Brand Promise — ucciemoBareabcKast TEXHOIOTHS TO3HUIIMOHMPOBAHUS OPEH/Ia Ha OCHOBE
aHaJ3a HEyIOBJIETBOPEHHBIX MOTPEOHOCTEH B KaTErOpuu
KiroueBble Openzibl B kareropuu. VccnenoBaHust KOHKYpEHIIMH OpeH/10B.
[TocTpoeHue kapT BOCHPUATHS B popMaTe KaueCTBEHHBIX UCCIIECIOBAHUM.

[TocTpoeHue kapT BOCHPUATHS B popMaTe KOJTUUECTBEHHBIX UCCIIEJOBAHUM.

@DopMbI BOIPOCOB Ha COOTHECEHHUE CBSI3M OpEeHI-aTpUOYT B CO3HAHUH MTOTPEOUTEIIS.

© N o g &

HccnenoBanne KOHKYpEHTOCIIOCOOHOCTH OpPEeHIOB Kak 4acTh KOHKYPEHTHOTO aHalu3a.
O6ocHOBaHME CTpaTeTuu MO3UIIMOHUPOBAHUS.
9. HUccnemoBanuss B 000CHOBaHME MAapKETHMHTOBOM CTpaTeruu: CErMEHTUPOBAHHE,

TAPreTUHI, MO3UITUOHHUPOBAHUC.

bruy-onpoc:

1. B ueM HEOOXOIUMOCTh MMOCTPOCHUS KapT BOCIIPUATHUS?

2. Kak ocy1iecTBiseTcst IOCTPOCHUE KapT BOCIIPUATHS?

3. Kak wuHTepnpeTHpyloT KapThl BOCHPHUATHS, TIOJTY4YEHHbIE C IOMOIIBIO aHaIU3a
COOTBETCTBUA?

4. Yro Takoe aHaMU3 OCTaTKOB. Kak MocTpouTh KapTy CBOMCTBEHHOCTH/HECBOMCTBEHHOCTH

aTpuOyTOB KJIIIOUEBBIM OpEHIaM.
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5. KakoBbI KOCBEHHBIE METOIbI OIICHKH BaXKHOCTH (haKTOPOB BHIOOpa OpEHIa B KaTETOPHH.
Uro Takoe [[xakkapa-aHanus?.

6. Kak nmoctpouth KapTy KOHKYPEHTHBIX IPEUMyIecTB OpeHa?

Cnucox ucmouyHuKos u Jumepamypbsl

Hcemounuxu:

I'paxxnanckwmii kopekc Poccuiickoit @enepauuu. YU.1,.11, 1. — M.: «Mudpa-M», 2007. -
496 c.-Pexxum poctyma: http://znanium.com/bookread2.php?book=122306

3akoH P® ot 23 centsOps 1992r1. Ne3520-1 «O TOBapHBIX 3HAKaX, 3HAKax
00CITy)KMBaHU U 3HAKAX CTPAHBI IPOUCXOXKIACHHUS TOBAPOBY.

3akon PCOCP or 22 mapra 1991r. Ne948-1 «O KOHKYpeHLIMH W OIpaHUYEHHUH
MOHOTIOJIUCTUYECKOMN JEATEIHPHOCTH Ha TOBAPHBIX phIHKax» (B pen. 3akoHa P® ot 02 deBpans
2006 r. Ne019-®3).

Ocnoenas numepamypa

Bbensesckuit 1.K. MapkeTuHroBO€ HcciaenoBanue: HHGOpMaIus, aHaau3, IPOTHO3:
VYue6Hoe nocodbue / UK. benseBckuii. - 2-¢ u3z., nepepad. u gom. - M.: KYPC: HUIl Uudpa-M,
2013. - 392 c. - Pexxum gocrymna: http://znanium.com/bookread2.php?book=362356

Toxapes b.E. Mapkerunrossie uccnenopanus: Yueonuk / b.E. Tokapes. - 2-¢ u3.,
nepepad. u gom. - M.: Maructp: HULL Uudpa-M, 2013. - 512 ¢. —. Pexxum nocryna:
http://znanium.com/bookread2.php?book= 392041

lanuukwii, E. b. MapkeTunrosblie ucciegoBanus. Teopus U MpakTHKA : YUSOHHK [T
By30B / E. b. 'amuukwuii, E. I'. Tanumkas. — 2-e u3z., nepepad. u qon. — Mocksa :
WznarensctBo KOpaiit, 2019. — 570 ¢. — (bakanaBp. Axagemudeckuii kypc). — ISBN 978-5-
9916-3225-6. — Tekcr : anexkrponnsii // DBC FOpaiit [caiit]. — URL.: https://biblio-
online.ru/bcode/425174 (nata obpamenwns: 17.11.2019).

Jlononnumenvnas numepamypa

Eropos KO.H. OcHoBsl mapketunra: Yueonuk/ FO.H.EropoBs. — 2-e u3n., mepepal. u jgor.
— M.: UHOPA-M, 2015. — 292 c. —. Pexxum nocryna:
http://znanium.com/bookread2.php?book= 472903

Mapxketunr: YueoHoe nocodbue / [Tox pen. mpod. U.M. Cunsieoii. - M.: By3oBckuii
yuebnuk: MHOPA-M, 2013. - 384 ¢. —. Pexxum nocryna:
http://znanium.com/bookread?2.php?book= 472903

Ilepeuens pecypcos ungopmayuoHHO-meneKOMMYHUKAYUOHHOU cemu « Mnmepuemy:

WWW.CfiN.ru — caiiT «kOpropaTuBHBIA MEHEIKMEHT» UHTEPECEH MPEXK/IE BCErO TEM, UTO
Ha HEM MPHUBOATCS MOYTH BCe MyOIMKauy KypHaioB «MapkeTunr B Poccun u 3a pyOexxom» u
«IIpakTHyecKuii MapKETHHTY, a TaKXkKe KypHAIOB «CekpeT pupmbi» u «boccey.

www.marketing.spb.ru — caiit, He 0e3 OCHOBaHMI WMEIONMI Ha3BaHUE
«OHIUKIONEUss MapkeTuHTay. OauH K3 HamOoJiee HACHIIICHHBIX CAWTOB IO MAapKETHHTOBOMW
npobnemaruke. Illupoko mnpexacraBiena «bubnuoreka Mapkerosoray. MHOro pyoOpuK,
WHTEPECHBIX U HAIOJHCHHBIX MOJIHOIICHHBIMU TekcTaMu. [Tone3nas pyopuka «bubnrorpadusy.
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Tema S. MHcTpyMeHTapHil KOJMYECTBEHHOI'0 HCCIe10BaHUA (DAKTOPOB

NOKYNATEJbCKOI0 BbIOOpa

Heab 3aHATHA: U3YYUTb OCOOCHHOCTM OpTaHM3AIMM, MPOBEICHUS U UHTEPIPETALUH JAHHBIX
HCCIIeIOBaHNN (haKTOPOB MOKYIATEILCKOTO BBIOOPA.
®opma npoBeeHus: codeceJ0BaHNE, OJIUII-ONMPOC HA CEMUHAPE

Bonpocwt ona uzyuenus u oocyscoenus.

1. TectupoBanue B popmaTe KOTUIECTBEHHBIX UCCIICIOBAHUI.

2. TectupoBanue B (popMaTe KaueCTBEHHBIX UCCIICIOBAHUM.

3. OcHOBHbIE MTapaMeTPbl BOCIPUSATHS KOHICTILINH.

4. HopmatuBHas 0a3za mapaMeTpOB BOCIIPHUSTHS.

5. TlpuMeHeHMe KaYeCTBEHHBIX M KOJIMYECTBEHHBIX METOIOB TECTUPOBAHMUS B
3aBHCHUMOCTH OT CTAJMU Pa3pabOTKU M KOJIUYECTBA TECTUPYEMBIX BEPCUH.

6. Cxembl TECTUPOBaHMS IPU HATMYUU HECKOJIBKHX 00pa3noB. Heo6xoaumocThb
poTarum.

7. MonanHas cxeMa TeCTUpOBaHUs MpoayKTa (KoHuenuun). Ee mpenmyiectsa u
HEIOCTaTKU.

8. ITlocnenoBarenbHas MOHAJHAS CXEMa TECTUPOBAHMS NMPOAYKTa (KOHIENuN). Ee
HpeI/IMYH_IeCTBa N HECOOCTATKMU.

9. TIlapnoe cpaBHenue. [IpeumyinecTBa 1 HETOCTATKH 10 CPABHEHUIO C MOHATHOM HIIH

MOCJIEA0BATEIbHOM MOHAHOM CXEMOM TECTUPOBAHMSI.

bruy-onpoc:

1.
2.

L N o O

Kaxue Bubl OlpocoB IPUMEHSIOTCS IIPU TECTUPOBAHUN?

YeM 0TIMUAIOTCS KAYECTBEHHBIE TECTBI OT KOJIMYECTBEHHBIX?

B uyeM mnpeumymiecTBa M HEIOCTATKHM KAauyeCTBEHHBIX METOJOB IPU TECTUPOBAHUU
IPOJYKTA WM KOHLIEINN?

B ueM mpeumyniecTBa M HEAOCTAaTKU KOJIMYECTBEHHBIX METOJOB IPU TECTUPOBAHHUU
IPOAYKTA UM KOHLEINU?

Urto Takoe HOpMaTHBHas 0a3a MmapaMeTpoB TECTUPOBAHMS?

OxapakTepu3yiTe 0COOCHHOCTH, MPEUMYILECTBA U HEJOCTATKU XOJIJI-TECTA.
OxapakTepu3yiTe 0COOCHHOCTH, MPEUMYIIECTBA U HEJOCTATKA XOyM-TECTa.

OmnpocHbIil MeTO U3MEpeHUst OpeHI-(hakTopa

Cnucox ucmouyHuKos u Jumepamypbsl



30

Hemounuku:

I'paxxnanckwuii kogexe Poccuiickont @enepamuu. U.1,.11, 1l. — M.: «hudpa-M», 2007. —
496 c.-Pexxum nocryma: http://znanium.com/bookread?.php?book=122306

3akoH P® ot 23 cenrsaops 1992r. Ne3520-1 «O ToBapHBIX 3HaKax, 3HaKax
00CITy’)KMBaHUS U 3HAKAX CTPAHBI IPOUCXOKICHUS TOBAPOBY.

3akoH PCOCP ot 22 mapra 1991 r. Ne948-1 «O KOHKYpeHUMH W OrpaHUYCHHUH
MOHOTIOJIUCTHYECKOH NEesITeTbHOCTH Ha TOBAPHBIX PbIHKax» (B pen. 3akona PO ot 02 ¢espans
2006 r. Ne019-D3).

OcHnoenas numepamypa

bensesckuii .K. MapkeTunroBoe nucciaenoBanue: HHGOpMaIus, aHaIu3, IPOrHO3:
VYuebnoe nocobue / U.K. benseBckuii. - 2-e uzn., nepepad. u gon. - M.: KYPC: HULl Uudpa-M,
2013. - 392 c. - Pesxxum moctyna: http://znanium.com/bookread?2.php?book=362356

Tokapes b.E. Mapketunrossie uccinenoBanus: Yueonuk / b.E. Tokapes. - 2-e u3n.,
nepepad. u gor. - M.: Maructp: HULl Uudpa-M, 2013. - 512 c. —. Pexxum nocryma:
http://znanium.com/bookread2.php?book= 392041

Jlononnumenvnas numepamypa

MeToonorust ¥ METOJIbl COLMONIOTHYEcKOro uccienoBanus / Knumanrosa I'.1., UepHsk
E.M., llleropuoB A.A. - M.:JlamkoB u K, 2017. - 256 c. —. Pexxum pocrymna:
http://znanium.com/bookread2.php?book= 450818

Pexnamuelii MeHemxMeHT: YueOHoe mocooue / B.A. Ilomakos, A.A. PomanoB. - M.:
KVYPC: HUIT NHOPA-M, 2018. - 352 c. — Pexum JOCTYyIIA:
http://znanium.com/bookread2.php?book= 961748

Ilepeuenv pecypcos ungopmayuoHHoO-meneKOMMYHUKAYUOHHOU cemu « InmepHemy:

WwWWw.cfin.ru — caiit «kopropaTuBHBIA MEHEIKMEHT» UHTEPECCH MPEXK/E BCEIO TEM, UTO
Ha HEM IIPUBOJSATCSA MOYTH BCce MyOnMKanuu KypHaiaoB «MapkeTusr B Poccun u 3a pyOexom» u
«[IpakTrueckuii MapKeTHHI», a TaKkxke KypHaJoB «CekpeT pupMbl» u «bocey.

www.marketing.spb.ru — caiit, He 0e3 OCHOBaHMI WMEIONMH  Ha3BaHUE
«OQHIMKIOoNEeUsT MapkeTHHray. OauH U3 HauOoliee HACHIIICHHBIX CAWTOB MO MAapKETHUHTOBOU
npobnematuke. I[llupoko mnpencraBnena «bubmuorexka wapketongoray. MHOro pyoOpHK,
MHTEPECHBIX M HANIOJHEHHBIX MOJTHOIICHHBIMU TekcTaMu. [lone3nas pyOpuka «bubdmnorpadpus».

Tema 6. Ilpe3eHTanus pe3yJbTaTOB UCCJIETOBAHUS CXeMbI MOTPEOUTETIHCKOTO
BbIOOpa

Lesb 3aHATHS: PACCMOTPETH BOIPOCHI, CBSI3aHHBIC C AHAITM30M, TIPE3EHTAIIUCH 1 BU3yaIN3allueH
OIIPOCHBIX JJAHHBIX TIPH U3YYEHUH CXEMBI MTOKYIIaTeILCKOTO BEIOOPa
®opMa npoBeIeHHs: TUCKYCCHS, OTPOC Ha CEMUHApE.
Bonpocwt ona uzyuenus u oocyscoenus.

1. Bwuasl uccnenoBaHuii CXeMbl TOTPEOUTETHCKOTO BBIOOpA

2. Merpuku poiu OpeHa B HOTpeOUTETLCKOM BbIOOpE.

3. TlpaBuna nmpe3eHTaMU JaHSHBIX KAYECTBEHHBIX UCCIICIOBAHUIN CXEMBI

MOTPEeOUTETHCKOTO BRIOOpA
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4. TlpaBuia mpe3eHTAlNH JaHHBIX KAYECTBEHHBIX UCCIEAOBAHUI CXEMBbI TOTPEOUTETHCKOTO
BbIOOpa

5. TlpaBuna mpe3eHTAllMU JAHHBIX KOJTMYECTBEHHBIX UCCIEIOBAHNUN CXEMBI
MOTPEOUTETHCKOTO BHIOODA.

6. MeToa u3MepeHHs YyBCTBUTEILHOCTH K IieHe BaH Becrengopma, wim PSM (Price
Sensitivity Meter).

7. TloHsTHE KOHDKOWHT-aHaK3a. MoJelb KOHDKOWHT-aHaIu3a: TPOAYKT, aTpUOYTHI,
YPOBHH, TOJIE3HOCTH.

8. 3aBucuMocTh OpeHI-(hakTOpa OT MPOAYKTOBOU KaTETOPHH

KOHmpOJZbele 60onpocsl.

1. Yro Takoe JIeCTHUIIA 1IeH?

2. B uem ocobennocts merona ['abopa I'panrepa?

3. KakoBbl OCHOBHBIC MOAXOIBI K ONPEACICHUIO TUala30Ha MPUEMIIEMBIX
IIEH TPH 3aIlyCKe HOBOTO MPOAYyKTa?

4, Yro takoe b-cxema moTpeOUTETHCKOTO BEIOOpA?

S. Yro Takoe g-cxema NoTpeOUTeIhCKOro Beioopa?

6. Kaxk nudposuzarus BauseT Ha pojb OpeH1a B BEIOOpE MOKyHaTes?

Cnucox ucmouyHuKos u Jumepamypbsl

Hemounuku:

I'paxxnanckuii kogekc Poccuiickoit @enepauuu. YU.1,.11, 1. — M.: «Mudpa-M», 2007. -
496 c.-Pexxum poctyma: http://znanium.com/bookread2.php?book=122306

3akon P® ot 23 centsOps 1992r1. Ne3520-1 «O TOBapHBIX 3HAKaxX, 3HAKax
00CITy)KMBaHU U 3HAKAaX CTPAHBI IPOUCXOXKIACHHUS TOBAPOBY.

3akon PCOCP ot 22 mapra 1991r. Ne948-1 «O KOHKYypeHIMH W OTpaHMYCHHUU
MOHOTIOJIUCTUYECKOMN JEATEIHPHOCTH Ha TOBAPHBIX phIHKax» (B pen. 3akoHa PD ot 02 deBpans
2006 r. Ne019-D3).

Ocnoenas numepamypa

Bbensesckuit M1.K. MapkeTuHroBO€ HcciaenoBanue: HHGOpMaIus, aHaIu3, IPOTHO3:
VYue6Hoe nocodbue / UK. bensesckuii. - 2-¢ u3z., nepepad. u gom. - M.: KYPC: HUIl Uadpa-M,
2013. - 392 c. - Pexxum gocrymna: http://znanium.com/bookread?.php?book=362356

Kapaces A.Il. [IpakTukyM 1o MCCIIETIOBAHUIO CXEMBI TOTPEOUTEIHCKOTO BEIOOpA. - 2-¢
U3, nep. u gon. — Mocksa : U3narenscrBo FOpaiit, 2017. — 315 ¢. — (bakanasp.
[Tpuknaguoii kype). — ISBN 978-5-534-05189-6. — Texkcr : anexrponssiii // DbC HOpait
[caiit]. — URL.: https://biblio-online.ru/bcode/409105 (nara obparienus: 17.11.2019).

ToxapeB b.E. Mapxkerunrosie uccnenoanusi: Yueouuk / B.E. Tokapes. - 2-e u3nm.,
nepepab. u gom. - M.: Maructp: HULl Uudpa-M, 2013. - 512 c¢. —. Pexxum pocryma:
http://znanium.com/bookread2.php?book= 392041

Moocmromiep I'., Pebux H.H. Mapkerunrossie uccienoBanus ¢ SPSS: Yuebnoe
mocobue. — 2-e u3A. - Mocksa : Mzmarensckuii Jlom "MH®PA-M", 2011. - 200 c. .-Pexum
nocryma: http://znanium.com/bookread?2.php?book=257371
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PopkukoBa T.H. AnanuTuyeckuil MapKETHHI: 4YTO JOJDKEH 3HAaTh MapKETUHIOBBIN
aHaIuTUK: YdeOHoe mocobue. - M.: HUL] UH®PA-M, 2014. - 288 c. —. Pexxum pgocryna:
http://znanium.com/bookread2.php?book= 424027

Jlononnumenvnas numepamypa

MeTomonorus ¥ METOJIbl COLMONIOTHYEcKOro uccienaoBanus / Knumanrosa I'.1., UepHsk
E.M., llleropuoB A.A. - M.:JlamkoB u K, 2017. - 256 c. —. Pexxum pocrymna:
http://znanium.com/bookread2.php?book= 450818

Ilepeuens pecypcos ungopmayuoHHoO-meneKOMMYHUKAYUOHHOU cemu « InmepHemy:

WwWWw.cfin.ru — caiit «kopropaTuBHBIA MEHEIKMEHT» UHTEPECCH MPEXK/E BCEIO TEM, UTO
Ha HEM IIPUBOJSTCSA MOUYTH BCce MyONMKaluu KypHaiaoB «MapkeTusr B Poccun u 3a pyOexom» u
«[IpakTrueckuii MapKeTHHI», a TaKkxke KypHaJoB «CekpeT pupMbl» u «bocey.

www.marketing.spb.ru — caiit, He 0e3 OCHOBaHMI WMEIONMH  Ha3BaHUE
«OHIMKIOoNEeUsT MapkeTHHray. OauH U3 HauOoliee HACHIIICHHBIX CAWTOB MO MAapKETUHTOBOU
npobnematuke. I[llupoko mnpencraBnena «bubmuorexka wapketongoray. MHOro pyoOpHK,
MHTEPECHBIX M HAIIOJHEHHBIX MOJTHOIICHHBIMU TekcTaMu. [lone3nas pyOpuka «bubdmnorpadpus».

Tema 7. AHanu3 posn OpeHaa B cxeMe NOTPeOUTEIBCKOr0 BbIOOpa

Heab 3aHATHA: BBHIPAOOTaTh Yy CTYIACHTOB HAaBBIKM IPUMEHEHHS OCHOBHBIX METO/IOB
WCCIICIOBAHNS TO3UIIMOHIPOBaHMS OpeH Ia.

®opma npoBeneHHs: codOece0BaHNe, ONPOC, OOCYKICHNUE TMOATOTOBICHHBIX HAYYHBIX TEKCTOB
(moxmammoB, pedeparosn).

Bonpocwl 0n5a uzyuenus u 00cysHcoenus:

Kak n3y4ath BaxHOCTh OpeH/Ia KaK OJTHOTO M3 (paKTOPOB MOKYIATEIHLCKOTO BHIOODA.
UYro takoe b-cxema noTpeOUTENHCKOro BeIOOpa?

Urto Takoe g-cxema MmoTpeOuTeIbCKOTO BhIOOpa

KaxoB nuanazoH BO3MOXKHBIX 3HaYCHHI OpeHI-pakTopa?

KakoBo 3naucHue 6peHa-paxTopa B b-cxeme morpedburenbckoro Beioopa?

KakoBo 3Hauenne 6pena-paxTopa B §-cxeme MoTpeOUTENbCKOro BeIoopa?

N o g bk~ w D E

Onenka 53((heKTHBHOCTH  KOMMYHHMKAIMOHHBIX  KammaHuil. KoMmmyHuKaTnBHas
3P PEKTUBHOCTH U FIKOHOMHYECKast 3()(HEKTUBHOCTH PEKIIaMBbI.

8. KonnuectBeHHbIE Mpe-TIOCT-TECTHI. T PEKNHTOBBIE UCCIIEA0BAHNUS.
Koumponvnvie sonpocwi:

1. Kak mpoucxXoauT TJIaHUPOBAHHWE HCCIICAOBAHHS IMOTpeOUTENel C BBIIBICHHWEM OpeH/I-
daxTopa?

2. TlpuBemute mpumep CHTyalMU/TIPOAYKTOBOH KaTEropuH C MpeodiagaHueM D-cxemsl
NOTPeOUTENHCKOTO BEIOOpa?

3. [TlpuBemure mpumep CHUTYallMH/TPOIYKTOBOW KaTeTOpPHH ¢ TpeoOagaHueM (-CXEMbI
noTPeOUTENHCKOTO BEIOOpa?

4. KakoBo BIMSHHE CAaWTOB-arperaTopoB Ha pojib OpeH/ia B MOTPeOUTETHCKOM BhIOOpE?

Kak 3aBucur BbIOOp push- mmm pull-ctparerum mnponsrkeHuss OpeHAAa OT BETHYUHEI
OpeHn-(hakTopa B cxeMe MOTpeOUTETHLCKOro BIOOpa?
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Cnucox ucmoyHuxkos u Jumepantypbol

Hemounuxu:

I'paxxnanckuii kogekc Poccuiickoit @enepauuu. U.1,.11, 1. — M.: «udpa-M», 2007. -
496 c.-Pexxum poctyma: http://znanium.com/bookread2.php?book=122306

3akoH P® ot 23 cenrsOps 1992r1. Ne3520-1 «O TOBapHBIX 3HAKaX, 3HAKax
00CITy)KMBaHU U 3HAKAaX CTPAHBI IPOUCXOXKICHHUS TOBAPOB.

3akon PCOCP or 22 mapra 1991 r. Ne948-1 «O KOHKYpeHLIMH U OIpaHUYEHUH
MOHOTIOJIUCTUYECKOMN JEATEIHPHOCTH Ha TOBAPHBIX phIHKax» (B pen. 3akoHa P®D ot 02 deBpans
2006 r. Ne019-D3).

Ocnoenas numepamypa

Bbensesckuit 1.K. MapkeTuHroBO€E HcciaenoBaHue: HHGOpMAIs, aHATTU3, IPOTHO3:
Yue6Hoe nocodbue / UK. bensesckuii. - 2-¢ u3z., nepepad. u gom. - M.: KYPC: HUIl Uadpa-M,
2013. - 392 c. - Pexxum gocrymna: http://znanium.com/bookread?.php?book=362356

Moocwmromep I'., Pe6uk H.H. Mapkerunrossie uccienoBanus ¢ SPSS: Yae6noe
nocobue. — 2-¢ u3. - Mocksa : M3narensckuii Jlom "MHD®PA-M", 2011. - 200 c. .-Pexxum
noctyna: http://znanium.com/bookread?2.php?book=257371

TokapeB b.E. Mapkerunrossie uccinenoBanusi: YueOnuk / B.E. Tokapes. - 2-e u3n.,
nepepad. u mom. - M.: Maructp: HUIl Uuadpa-M, 2013. - 512 ¢. —. Pexum pocryna:
http://znanium.com/bookread2.php?book= 392041

Jlononnumenvnas numepamypa

MysbikanT B.JI. bpenaunr: Ynpasienue 6penaom: YuebHoe nmocobue. - M.: UL PUOP:
HULL UH®PA-M, 2014. - 316 ¢. —Pexwum mocryma: http://znanium.com/bookread2.php?book=
416049

Ilepeuens pecypcos ungopmayuoHHO-meneKoOMMYHUKAYUOHHOU cemu « Mnmepuemy:

WWW.CFiN.ru — caiiT «kkopropaTuBHBIN MEHEHKMEHT» HHTEPECCH MPEK/IC BCErO TEM, YTO Ha HEM
NPUBOJAATCS TIOYTH BCe MyOIMKanuu KypHanoB «Mapketunr B Poccuu u 3a pydexom» u
«[IpakTHyecKkuii MapKETHHTY, a TaKXke XypHAIOB «CekpeT pupmbi» u «boccey.

www.marketing.spb.ru — caiit, He 6€3 OCHOBaHUI UMEIOIIHMA HAa3BaHUE « DHIIUKIONETUS
MapkeTuHra». OnuH u3 HauboJjee HaChIIIEHHBIX CAaliTOB [0 MApPKETUHIOBOM MTPOOJIEMATHKE.
HTupoxo npencrasneHa «bubarorexa MapkeTonora». MHOro pyopHK, UHTEPECHBIX U
HAIOJHEHHBIX MOJHOLEHHBIMUA TEKCTAMHU.

9.2. MeTonnyeckne peKOMeHIAMM 10 MOAT0TOBKe MMCbMEHHbIX padoT

Hayunoe cooOmenne Ha 0asze nokiana win pedepara sBiIseTcss KBaTU(PUKAITMOHHON
paboToil cTyldeHTa M TOABOJUT UTOTM €ro TEOPETUYECKOM M IMPaKTHYECKOW IMOATOTOBKH IO
n3zydaemMol aucuumimHe. Ilpy noaroroBke HayqHOro J0K/Iajga CTyJEHT JOJDKEH IO0Ka3aTh CBOU
CIOCOOHOCTH M BO3MOXKHOCTH TI0 PEIICHHIO peajbHBIX MPOOIeM, UCHONb3ys INOJy4YCHHBIE B
nporecce oOydeHus: 3HaHUA. MeToauuyeckue yKa3aHHMsS IO3BOJISIIOT OOECIEeYUTh €IUHCTBO
TpeOOBaHUH, MPEIBABIAEMBIX K COAECPIKAHUIO, KAUECTBY M O(OPMIICHHIO MMCbMEHHBIX Pa0oT.

HpI/I BBITIOJITHCHUHW TIMCBMCHHBIX pa60T HCIIOJIB3YIOTCA BCC 3HAHUA, IIOJYUCHHBIC
CTYACHTAaMHU B XOJAC OCBOCHUSA NUCHUIIIMHBI; 3aKPCIISAIOTCA HABBIKU O(l)OpMJIeHI/IH PE3YyJIbTATOB


http://znanium.com/bookread2.php?book=122306�
http://znanium.com/bookread2.php?book=122306�
http://znanium.com/bookread2.php?book=122306�
http://www.cfin.ru/�
http://www.marketing.spb.ru/�
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y4eOHO-UCCIIEIOBATENbCKONH  paboThl;  BBIBISIOTCS YMEHHS YETKO (OpPMYJIHUPOBaTh H
apryMEHTHPOBAaHO OOOCHOBBIBATH MPEIJIOKECHUS U PEKOMEH/IAINH 110 BBIOPAaHHOW TeMe.

Bremmonnenue paboOThl  TMpenAnoyiaraeT KOHCYJIbTAIMOHHYIO TIOMOIIb CO CTOPOHBI
npenoaasarens. B xoje BbIMoiaHeHHs] paOOTHI CTYIEHT JOJKEH IoKa3aTh, B Kakoil Mepe OH
OBJIaJIENl TEOPETUUYECKUMH 3HAHUSAMH U MPAKTUUECKUMU HAaBBIKAMM, HAY4YHJICS CTaBUTh HAy4YHO-
HCCIIeIOBATEIbCKUE TPOOIIEMBI, JIeNIaTh BBIBOBI U 00001IaTh OTYyYEHHBIE PE3YIbTATHI.

[ToaroroBka MUCEMEHHOM PabOTHI UMEET HETBIO:
® 3aKpPEIUICHUE HABBIKOB HAYYHOTO UCCIICIOBAHUS,
e OBJIQJICHNE METOAUKOI MCCICIOBAHMS;

e yriayOlieHHe TEOPEeTUYECKUX 3HAHMM B NPUMEHEHHH K KOHKPETHOMY
UCCIIEIOBAHMUIO;

e [pUMEHEHHE 3HAHUW TPU PEUICHUH KOHKPETHBIX 3a/ad yIpaBiIeHUYECKON
NEeSITEIbHOCTH;

¢ BbBIICHCHHC IIOATOTOBJIICHHOCTH CTYyACHTA K CaMOCTOATCIBHOMY PCUHICHUIO
npobieM, CBA3aHHBIX C mpeaMeTroM  «lIpakTHKyM 1O  HMCCIEIOBAHHUIO  CXEMBI
MOTPEOUTETHLCKOTO BBIOOpa».

Obwue mpebosanus.

JI1st yCIIEIIHOTO M Ka4eCTBEHHOTO BBIMOTHEHUS TMCHbMEHHONW HAyYHOH pabOThI CTYIECHTY
HEe00X0aUMO:

® UMETh 3HAHUS IO U3y9aeMOM TUCIUILTHHE B 00beMe mporpamMmbl PITY
® BIJAJIETh METOJAaMH Hay4HOT'O UCCIIEIOBAHMUS,

¢ VYMCThH HCIIOJIB30BATH COBPCEMCHHBIC CpPCACTBa BBEIYUCIUTEIBHON TCXHUKH, B
MEPBYIO OuYepe/b MEPCOHANIBHBIE KOMIBIOTEPHI KaK B IPOIECCE BBHIMOTHEHHS, TaK U B
nporiecce ohopMIIeHHST pabOTHI;

e CBOOOJHO OPUEHTHUPOBATHCS MPH MOJA00pPE Pa3IMYHBIX UCTOYHHUKOB MH(OpMAINU
U yMeTh paboTaTh CO CIIEHUAIBHON JIUTEPATYPOH;

e yMeTh JIOTUYHO, TPaMOTHO U HAy4HO OOOCHOBaHHO (OPMYIUPOBATH
TEOPETUUECKHE U MPAKTUUECKHE PEKOMEH IAlluH, PE3YNIbTaThl aHAIN3a;

e KBWIM(MUIUPOBAHHO OQGOPMIIATh TrpaduyecKuii Marepuai, WUTIOCTPUPYIOIUN
coJiepkaHue paboThI.

SABnsisAch 3aKOHUEHHOM CaMOCTOATENIbHOM HAay4YHO-HCCIIEIO0BATEIbCKON pa3paboTKon
CTYACHTA, TUCbMCHHAA pa60Ta J0JI’KHAa OTB€YaTh OCHOBHBIM TpGGOBaHI/IHMI

1. AxTyanbHOCTH TEMBI UCCIICIOBAHMUS.

2. TlpeaMeTHOCTh, KOHKPETHOCTh M OOOCHOBAHHOCTH BBHIBOJIOB O COCTOSIHHH
pa3pabOTKH MOCTABICHHON MPOOJIEMBI.

3. CoOTBETCTBHE YpPOBHS pPa3pabdOTKH TEMbl COBPEMEHHOMY YPOBHIO Hay4YHBIX
pa3paboOTOK,  METOJMYECKHUX  MOJOXKEHMH M  pEeKOMEeHJaluui, OTpake€HHBIX B
COOTBETCTBYIOLICH JINTEpATypE.

IIpemyiaraemass cryseHTaM TeMmaTHKa paOoOT SBISETCA HPUMEPHOH M HE MCKIIIOYaeT
BO3MOYKHOCTH BBITIOJIHEHHs pabOThI 10 MpoliieMe, MpeIoKeHHBIM cTyieHToM. [Ipu 3TomM Tema
JIOJDKHA OBITH corjacoBaHa ¢ pykoBoguTeneM. IIpu BbIOOpe TeMbl HEOOXOIUMO YYMTHIBATH, B
Kakoil Mepe pa3pabaTbiBaeMble BOIPOCHI 00ECIIEYeHbl UCXOIHBIMU JaHHBIMU, JTUTEPATYPHBIMU
UCTOYHUKAMHU, COOTBETCTBYIOT MHIUBUAYAJIbHBIM CIIOCOOHOCTSIM U MHTEPECAM CTY/IEHTA.
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Tpebosanus k cooepaicanuio u cmpyKkmype mexkcma

[Ipennaraemasi mpuMmepHasi TEMAaTHKa OXBATBHIBAET IIMPOKUN KpPyr BONpocoB. [ToaTomy
CTPYKTYpa Kax10i paOOThl NOJKHA YTOYHSATHCS CTYJCHTOM C MpEernojaBaTesieM, UCXOAS W3
Hay4YHBIX HMHTEPECOB CTYJEHTAa, CTENEHU MNpOpadOTaHHOCTU HAaHHOM TEMblI B JIUTEpPATYpeE,
HaM4usg HHPOPMALIUH U T.I1.

Opnako Kakaasi MUCbMEHHAs HaydHas padoTa JOJIKHA UMETh:
- TUTYJIbHBIN JIUCT;
- OIJIaBJICHUE;
- BBEJCHHE;
- TJIaBBI /WK aparpadsr;
- 3aKJIIOYCHUE;
- CHHCOK HCIOJIb30BAHHBIX MCTOYHHKOB M JTUTEPATYPHI.
9.3. uble MaTepuabl
MeToan4yeckne peKOMEHIAIUU IJIS CAMOCTOSATEILHON padoThl CTYAeHTOB

CamocrosaTenbHass paloTa sBISETCS OJHUM U3 BHJOB Y4eOHbIX 3aHATuUd. Llenb
CaMOCTOSITENIbHOM paboThl — MPAaKTHYECKOE YCBOCHHE CTYACHTaMU BOMPOCOB pa3paboTKu
CTpaTeTdil TMOBEeNEHUs pPBHIHOYHBIX areHTOB HAa OCHOBE 3HAHMA OMOJIOTHYECKHX OCHOB
SKOHOMMYECKOTO TIOBEJICHUSI MHANBHUIYaJIbHBIX U TPYIIOBBIX OTpeOUTENEH.

AynuTopHas caMOCTOsITeNIbHass paboTa MO JAUCIUILIMHE BBIMOJIHSIETCS Ha Y4eOHBIX
3aHATHUAX M0 HENOCPEACTBEHHBIM PYKOBOICTBOM IIPENIOAABATENS U 110 €ro 3aJaHHUIO.

BHeay,Z[I/ITOpHa}I CaMOCTOATCIIbHAasA pa60Ta BBIIIOJIHACTCA CTYACHTOM TII0 3aJaHUIO
npernoiaBaTessi, Ho 0€3 ero HeMoCPEICTBEHHOTO YYaCTHsI.

3aga4yu caMOCTOATEJBLHOH PadoThI CTyAEHTA!

- pa3BUTHE HABBIKOB CAMOCTOSITEILHON Y4eOHON pabOTHI;

- OCBOCHHUC COACPKaHUA NUCHHUILINHBI;

- yrayOseHue coiepKaHusl U OCO3HAHHE OCHOBHBIX MOHSITHH TUCIUIINHBL,

- HMCIIOJIb30BAHUC Marcpuajia, C06paHHOI‘O " TOJYYCHHOI'0 B XOJAC CaMOCTOSATCIIBHBIX
3aHATUHN 11 9OPEKTUBHON MTOATOTOBKH K DK3aMEHY.

Buabl BHeayITMTOPHOI cCaMOCTOSITEIbHOM PadoThI:

- CaMOCTOSITENbHOE U3YUYECHUE OTJENBHBIX TEM NUCLHHUIIINHBL;

- IOATOTOBKA K IMOJICBOMY UCCIICAOBAHUIO, TBOPUCCKHUM TUIIOBBLIM 3aIdHUSIM,
- BBIIIOJIHEHHUE JIOMAIHUX 3aJaHUN IO 3aKPEIUICHUIO TEM.

Jlis  BBIMONMHEHUS JIIOOOTO BHJAa CaMOCTOSITENIBHON pabOThl HEOOXOAUMO TPOUTH
CIICTYFOIIIHE ATAITbI:

- OTIpEJICIICHUE TIEJIH CAMOCTOSTEIIbHON pabOTHI;

- KOHKpETHU3aI¥s TT03HABaTEILHON 3a/1a4H;

- caMOOIIeHKa TOTOBHOCTH K CAMOCTOSITEILHON padoTe;

- BBIOOD aJIeKBATHOTO CIIoco0a ACHCTBHS, BEYIIETO K PEIICHHUIO 3a/1a4u;

- IJIaHUPOBAaHUE PaOOTHI (CAMOCTOSITENLHOM WM C IOMOIIBI0 TPENoaaBaTess) HaJ
3aJlaHUEM;
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-OCYIIECTBJIICHHE B MPOIIECCE BBIMOJHEHUS CAMOCTOSTEIHHOM PAaOOTHI CaMOKOHTPOJIS
(MpOMEXYTOYHOTO U KOHEYHOTO0) PE3YIHTATOB pabOThI U KOPPEKTUPOBKA BHITTOJTHECHUS PaOOTHI,

- pepnexcus;

- Mpe3eHTaIus paboThI.

Bonpochbl, BBIHOCHMbIE HA CAMOCTOAITEILHYI0 PadoTy

1. [ToaroToBka Opuda u IPeaIoKEHHS 0 UCCIAEA0BATEIIbCKOMY MTPOCKTY.

2. V3yyeHne METO0B IPOBEIEHHUS ONPOCOB IO IPUBBIYKAM H MPEINOYTCHUIM
noTpeOuTeneH.

3. I[ToaroToBka 3cce 10 3aJaHHON TEME.
4. Tlpoectn SWOT-ananu3 6penaa.

5. [ToaroToBKa 1 BHIMOJIHEHHE CAMOCTOSITEIILHON pabOTHI — OMpoca MOTpeduTeNei mo
aHaJM3y CXeMbI BEIOOpA B paMKax OTPAcIEBOT0 PhIHKA (TIPOIYKTOBOM KaTEropuu), opopmicHue
oTYeTa 10 NpoBeIeHHO! padoTe.
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Ipunooiwcenue 1
AHHOTALIUSA JMCHUTTJIIMHBI

Juctmumaa «[IpakTHKyM TIO HCCIIEOBAaHUIO CXEMBI IMOTPEOHMTENBCKOTO BBIOOpa»
siBisieTCsl (haKyIbTaTUBHOW AWCIMILTMHONW BapUAaTHBHOW YacTW AWCIMILIAH Y4eOHOTO TIaHa.
JucuurumHa peanusyercs Ha (pakynbTeTe ynpaBieHus Kadeapoid MapKeTHHTa U PEKIIaMBI.

Heap nucuuniauebl - OCHOBHOM I1eNIbI0 Kypca sBIsieTCs (OPMUPOBAHUE Y CTYJCHTOB
3HaHWI B 00JIACTM MapKETHHTOBBIX HCCICIOBAHHUN MOTPEOUTENEH, BHIPA0OTKA MPAKTHYECKUX
HABBIKOB CHCTEMHOTO YIIPABICHHS NPOIECCAaMH TIPOJABIKCHUS OpeHIa B paMKax pbhIHKa
NPOJYKTOBOM KAaTETOPHH, HAY4YUTh CTYICHTOB IOJB30BAaThC MHHUMAIBHO HEOOXOIUMBIM
MPAKTUYECKHUM HWHCTPYMEHTApUeM, 4dTOObI, paboTass B KOMIIAHMM U TIOJIYYHB 3a7ady
OpraHu3aIiy ¥ MPOBEICHHSI MAPKETHHTOBBIX HCCIICIOBAHUI CXEMBI MTOTPEOUTEITLCKOTO BBIOODA,
CIymiateab CMOT OBl CaMOCTOSITEIPHO TMPOBECTH JAHHYIO paboTy C MHUHHUMAaJIbHBIMU
(MHAHCOBBIMU 3aTpaTaMy, B MAKCUMaJIbHO KOPOTKHI CPOK, KaueCTBEHHO U 3(h(PEKTHUBHO.

[TpakTUKyM 1O MCCIEOBAHUIO CXEMBI MMOTPEOUTENHCKOTO BEIOOpA SBISETCS MOTUTOHOM
JUIE OTPaOOTKH HAaBBIKOB W YMEHHH, CBSI3aHHBIX C OMPOCHBIMH TEXHOJOTHSIMHU H3MEPEHHUS
IPOHUKHOBEHUsI OpeHJa B CO3HAHHME MOTPEOUTENs, COBEPIIAIONIETO CBOM MOKYMATEIbCKUN
BBIOOp. MeponpusTisl B paMKax MapKETHHTOBBIX HCCIICAOBAHUI MOTPEOUTEINST MPEAIONararoT
M3YYCHHE BCEX DJIEMEHTOB BHEIIHEH U BHYTPEHHEH Cpebl MPEeANPUATHS, H3y4YeHIE MEXaHU3MOB
MPUHATHS PEIICHUA MOTpeOuTeIeM, aHaau3 W o0pabOTKy MOJYYEHHBIX JTaHHBIX O (aKTopax
NOKYNaTeIbCKOro BbIOOpa, TOUCK Haubosee HPPEKTUBHBIX CIMOCOOOB U  pa3paboOTKy
PEKOMEHAANUN 10 YCWJICHWI0 MAapKETHHTOBBIX MEPONPHUATHI MO TMOMICPKKE MPOIABHIKEHHUS
OpeH/a 1eNeBOi ayIUTOPHH.

3agaum QUCHMIJIMHBIL

. 03HAKOMJICHHE CTYJEHTOB C OCHOBHBIMHU MOHSATHSAMH B 00JaCTH MapKETHHTOBBIX
WCCJICIOBAaHHUH TIOTPEOUTENICH, UX BUAMU;

. dbopMUpOBaHHE  HABBIKOB  HUCIOIB30BAaHUS  METOAOJIOTMM U METOJOB
MapKETUHTOBBIX UCCIIEOBAaHUMN TTOTpEeOUTENCH;

. oOydeHue crnenupuKe TNPUMEHEHUS PA3IUYHBIX BHJIOB MapKETUHTOBBIX
WCCJICIOBAHMH JIJIs1 aHAJIN3a CXEMBI IIOTPEOUTEIIBCKOTO BBIOODA;

. ¢opMHpOBaHHE HaBBIKOB TPUMEHEHHST METOAOB 0OOpabOTKM WH(OpMaLUH,

MOJIyYUEHHOW B XOJ€ MPOBEIEHUS MAPKETHHTOBBIX HCCIIEIOBAHHM CXEMBbl MOTPEOUTENHCKOTO
BHIOOpA;

. 03HAaKOMJICHHE ¢ METOO0JIOTUEH U3MEpeHus1 OpeHI-(haKkTopa;

® IIoAroToBKa CIICHHHUAJIMCTOB, CHOCOGHBIX, Ha OCHOBC IOJYYCHHBIX 3HaHHﬁ,
TBOPYECKH M OMEpPATUBHO MPUHUMATh OOOCHOBAaHHBIE PEUICHMS MO BOIPOCAM MapKETHHIOBBIX
UCCIIEIOBaHUI OTPEOUTENICH C YIETOM CTPATErnu pa3BUTHUS OpraHU3alMy (TIPEAPUATHS ).

JucuuninuHa HarpaBieHa Ha (GOpPMUPOBAHUE CIEIYIONINX KOMIeTeHIUI:

[IK-9 - cnocoOHOCTBIO OIEHWBATh BO3JICHCTBHE MAaKPOIKOHOMHUYECKOW Cpeibl Ha
(GYHKIIMOHUPOBAaHME OpraHMU3alMii W OpPraHoB TOCYJAapCTBEHHOTO ¥  MYHHUIIMIAIBHOTO
yIpaBJICHUS, BBIABIATH W aHAIM3UPOBATh PBHIHOYHBIE W CHEIM(PHUUECKHE PUCKH, a TaKXKe
aHAJIM3UPOBATh TOBEJCHUE MOTpeOUTENeld SKOHOMUYECKUX Onar U (opMupoBaHHE CIpoca Ha
OCHOBE 3HAHUS DJKOHOMHUYECKMX OCHOB IIOBEACHHUS OpraHMU3alUl, CTPYKTYp PpBIHKOB U
KOHKYPEHTHOM CpeJbl OTPACIIH;

B pe3ynbraTe 0CBOGHUS MUCIUILTMHBI 00Y4aIOUIHiCs JOIKEH:

3HaTh:

- CHUTyalMu W TCXHOJIOTHUM HPOBCACHUA MAPKCTUHI'OBBIX I/ICCJ'IGI[OBaHI/Iﬁ CXEMbI
NOTPEOUTENTHCKOTO BHIOOpA B paMKaxX Pa3IMYHBIX MPOAYKTOBBIX KaTE€rOPHii;.

YMeTs:
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- Ha TpaKTHUKE TPUMEHATh TMOJY4YCHHbIE 3HAHUSA O POJIM OpeHga B CXeMme
NOTPEOUTENHCKOTO BBIOOpA AJIsl ONTUMU3AIMHA MAaPKETUHTOBBIX WHBECTHUIIHIH;.

Bnanets:

- CHIEIUAIBHON TEPMUHOIOTHUEH;

- HaBbIKaMU OopraHu3anuvun MapKCTHUHTOBLIX I/ICCJIG,Z[OBaHI/Iﬁ u OIIPCACIICHUA
KOJMYECTBEHHBIX METPUK POJIK OpPEH/Ia B CXeME MOTPEOUTETHCKOTO BEIOOpa

- HaBbIKaMU MMOATOTOBKH OTYCTHBIX MATCPUAJIOB 110 PE3yJibTaTaM I/ICCJIG,Z[OBaHI/II‘/JI.;

Paboueit mporpamMmMoii nperycMOTpEHBI CIEAYIOMINE BUIBI KOHTPOJIS: TEKYIUH KOHTPOJIb
yCIIEBa€MOCTH B (JOPME YCTHBIX M MUCbMEHHBIX OJIMI-OIIPOCOB, UCCIEIOBAHUN, TPOMEKYTOUHAS
aTrecTanus B popme: 3ader.

OOw1ast TpPyA0EMKOCTb OCBOCHHUS AUCHUIUIMHBI COCTABIISACT 2 3a4€THBIC €UHUIIBL.
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JIUCT UBMEHEHUI

Ilpunoscenue 2

Teker akTyanu3anuu win npunaraeMmsii Kk PITJI tokymeHr,
COZEPIKALINN U3MEHEHHUS

[ara

Ne
MIPOTOKOJIA

[Tpunoxenue Nel Obnosnena ochouas u 0onoarHumenbHAs
qumepamypa, cocmas npozpammnozo ovecnevenus (110),
co8pemenHblX npogheccuonanvhvix 6az oannvix (b/]) u
ungopmayuonro-cnpasounvie cucmem (MCC), nepeuenn
b/[u UCC

31.08.2019

1

[Tpunoxenue Ne2 Obnosnena ochoHas u 0ONOIHUMENbHAS
aumepamypa, cocmae npocpammuozo ooecneuerus (110),
Cco8peMeHHbIX npodeccuonanvrvix 6az oanuvix (b/) u
ungopmayuonno-cnpasounvie cucmem (MCC), nepeuenn
b/[u UCC

27.05.2020

10
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[Tpunoxxenue k mucty n3mMeHeHunit Nel

CocraB coBpeMeHHBIX npodeccuoHanbHbIX 0a3 nanHbixX (b/]) 1 mHbOpMaIIMOHHO-CITpaBOYHbBIC

Neni/n
1

cuctem (MCC) (2019 1.)

HaumenoBanue
Mexynaponnblie pedepaTuBHbIE
HaykomeTrpudeckue b/I, noctynHele B paMkax
HalnuoHaJILHOU moanucku B 2019 r.

Web of Science

Scopus

[Ipodeccrnonansueie momHoTekcToBbie B/,

JOCTYIHBIE B paMKaX Hal[MOHAJILHOU

noamucku B 2019 r.

Kypuansr Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

XKypuanst Taylor and Francis

[Tpodeccuonanbubie MOTHOTEKCTOBBIC BJ]

JSTOR

W3nanus o oO1ECTBEHHBIM U
T'YMaHUTapHbIM HayKam

OnektponHas 6ubimoreka Grebennikon.ru

KomMmniproTepHble ClIpaBOYHBIE IPABOBHIE

CUCTEMBbI

Koncynprant Ilntoc,

I"apanT

CocraB nporpammuoro ooecneuenus (I10) (2019 r.)

Ilepeuens I1O

Neri/m Haumenosanue 110 [IpousBonurens Crmioco6
pacripocTpaHeHUs
(ruyenzuonnoe unu
c80000HO
Pacnpocmparsiemoe)

1 Adobe Master Collection Adobe JTUICH3NOHHOE

Cs4
2 Microsoft Office 2010 Microsoft JTUICH3NOHHOE



Windows 7 Pro

Microsoft JINIEH3UOHHOE
AutoCAD 2010 Student Autodesk CcBOOOJIHO
pacpocTpaHsIeMOe
Archicad 21 Rus Student Graphisoft CBOOOIHO
pacpocTpaHsIeMOoe
SPSS Statisctics 22 IBM JINIEH3UOHHOE
Microsoft Share Point 2010  Microsoft JUALIEH3UOHHOE
SPSS Statisctics 25 IBM JINIEH3UOHHOE
Microsoft Office 2013 Microsoft JIAIEH3UOHHOE
OC «AnwsT O6pazoBanue» 8 000 «bazanst CIIO JIMIEH3UOHHOE
Microsoft Office 2013 Microsoft JIAIEH3UOHHOE
Windows 10 Pro Microsoft JIUIEH3UOHHOE
Kaspersky Endpoint Security  Kaspersky JTUICH3NOHHOE
Microsoft Office 2016 Microsoft JIUIEH3UOHHOE
Visual Studio 2019 Microsoft JUIEH3UOHHOE
Adobe Creative Cloud Adobe JIUIEH3UOHHOE

41
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[Tpunosxxenue K MUcTy M3MEeHEHH No2

Ilepeyens B/l u UCC (x n. 6.2 na 2020 r.)

Nori/mt HanmMenoBanmue
1 MexayHnaponnslie pedeparuBHbie HaykomeTpuueckue bJl, nocTynHble B
paMKax HalMoHanbHOM noAanucku B 2020 r.
Web of Science
Scopus
2 [Ipodeccuonanpubie MOTHOTEKCTOBBIE b/, HOCTYIHBIE B pamMKax
HanuoHaJILHOU moanucku B 2020 r.
Kypuaner Cambridge University Press
ProQuest Dissertation & Theses Global
SAGE Journals
XKypuansr Taylor and Francis
3 [Ipodeccronanbhbie MOTHOTEKCTOBBIE B/
JSTOR
W3 nanust mo odiecTBEHHBIM M TyMaHUTapHBIM HayKaM
DnexTponHas oubnmoreka Grebennikon.ru
4 KomMniproTepHble ClIpaBOYHBIE TIPABOBBIE CHCTEMBI
Koncynperant Ilmroc,
l'apanT
Cocras nporpammuoro odecnevyenus (ITO) (xk n. 7 Ha 2020 r.)
Neni/m Haumenoanue 110 [IpousBoaurens Crioco6
pacnpocTpaHeHus
(ruyensuonnoe unu
Cc680000HO
pacnpocmparsiemoe)
1 Adobe Master Collection CS4 Adobe JIMLEH3HOHHOE
2 Microsoft Office 2010 Microsoft JIMIICH3HOHHOE
3 Windows 7 Pro Microsoft JIMIIEH3UOHHOE
4 AutoCAD 2010 Student Autodesk CBOOOHOpACIIPOCTpA
HSIEMOE
5 Archicad 21 Rus Student Graphisoft CBOOOIHO
pacrpocTpaHseMoe
6 SPSS Statisctics 22 IBM JINIEH3UOHHOE
7 Microsoft Share Point 2010 Microsoft JIMIIEH3UOHHOE
8 SPSS Statisctics 25 IBM JTUICH3NOHHOE
9 Microsoft Office 2013 Microsoft JIMIICH3HOHHOE
10 OC «Anbt ObpazoBanue» 8 00O «bazanst CIIO | nuneH3noHHOE
11 Microsoft Office 2013 Microsoft JIMIICH3HOHHOE
12 Windows 10 Pro Microsoft JIMIIEH3UOHHOE
13 Kaspersky Endpoint Security Kaspersky JIMIIEH3MOHHOE
14 Microsoft Office 2016 Microsoft JIMIICH3HOHHOE
15 Visual Studio 2019 Microsoft JIMLEH3HOHHOE
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16

Adobe Creative Cloud

Adobe

JIMIICH3UOHHOC

17

Zoom

Zoom

JJMICH3MOHHOC
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