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Ipunoxenune 1. AHHOTAIUS TUCITATIIMHBI 13

1.1. Heap u 327129 THCHUILTHHBI

Ilenvo npenooasanua yuedH020 Kypca — SBISIETCS TPEIOCTaBICHUE CTYyJIEHTaM
CHUCTEMAaTU3UPOBAHHBIX 3HAHUW O TEXHOJIOTMH W OPTaHM3allMK OKa3aHWs JOTOJHUTEIBHBIX U
COMYTCTBYIOIIMX YCIYT B CPEJICTBAX PA3MEILIECHHUS.

3aoauamu npenodasanusn yueonozo Kypca A6aa0mMca:

e O3HAaKOMJICHUE CTYJEHTOB C OCHOBHBIMM IIPABOBBIMUA Y HOPMATUBHBIMU JTOKYMEHTAaMH B
00JacTy Mpe1oCTaBIeHUs JOTIOJIHUTEIbHBIX U COMYTCTBYIOIIMX YCIYT B CPEACTBAX
pa3MelleHns,

® [IPEJOCTaBJIEHUE CTYJICHTaM CHCTEMAaTU3UPOBAHHBIX 3HAHUHN O crieruduKe opraHu3alum
Y TEXHOJIOTUH TIPEIOCTABIICHUS TONOJHUTEIBHBIX U COITYTCTBYIOIUX YCIIYT B CPENCTBAX
pa3MelleHus;

® XapaKTEpUCTHUKA METOIMUKH OpraHU3aLMU, IPEJOCTABIICHHUS U KOHTPOJIS IIpoLecca
MIPEAOCTABIICHUS TONOJHUTEIBHBIX U COMYTCTBYIOIIMX YCIYT B CPEICTBAX Pa3MEIICHHUS;

e (QopmupoBaHUE HABBIKOB HEOOXOIUMBIX JJISi COBEpPIIIEHCTBOBAHUS YIIPABJICHHUS B
COOTBETCTBUU C TCHACHIUAMHU COLUAIBHO-DKOHOMUYECKOTIO Pa3BUTHS HHHOBALIMOHHOMN
NEeSITeIbHOCTH B cpepe MpeoCTaBICHUS TOMOJHUTENBHBIX U COMYTCTBYIOIIUX YCIIYT B
CpEeACTBaxX pa3MeILCHNS;

e (opMupoBaHHE HABBIKOB CAMOCTOSITEILHOI'O TBOPUECKOTO UCIIOIb30BAHNUS
TEOPETHYECKUX 3HAHUN U YMEHMI NPU PEIICHUH U aHAJIN3€ PeabHbIX
IIPOU3BOJCTBEHHBIX 3a/1a4.
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1.2. ®opmupyemble KOMIETEHIMH, COOTHECEHHBIE € IVIAHNPYEMbIMH
pe3yJbTaTaMu 00y4eHHs 0 JUCHHUILINHE (M00)J110)

Komnerenuus

(Ko 1 HAUMEHOBAaHUE)

Nuaukaropsl
KOMIIeTeHI Ui

(K01 1 HAUMEHOBAHUE)

Pe3yabTarsl 00yyeHus

[TIKY-1 Cniocoben
YIPaBIATh TEKYIICH
JESITEIIbHOCTHIO
JIenapTaMeHTOB (CITyXO0,
OT/ICJIOB) TOCTUHUYHOTO
KOMILIIEKCa

[IKY-1.1. Yupasiser
pecypcamu
JIerapTaMeHTOB (CITyX0,
OT/IEJI0B) TOCTUHHUYHOTO
KOMILIEKCa

3HaTh:

*  CTPYKTypy ypOBHEH
«TOCTMHUYHOI'O IIPOIYKTa

(TIOHSATHS: OCHOBHOH,
COMYTCTBYIOIIMMA, JOMOIHUTEIBHBII
«TOCTUHUYHBIA IPOAYKT»), IIENU U
3a7a4M MOJApa3AEICHUM 10
OKa3aHUIO OTOJHUTEIBHBIX U
COMYTCTBYIOIIHUX YCIIYT;

*  pOJb JaHHBIX MOAPA3/CICHUN B

JeSITeIbHOCTH COBPEMEHHOTO

TOCTUHUYHOTO TPEIIPHSATHS;

*  mpoOJeMBbI B TPYAHOCTH, C
KOTOPBIMH COTPYIHUKH JaHHBIX
MOAPA3ACIICHUIN CTATKUBAIOTCS B
nporecce paboThr;

*  (yHKUUM OW3HEC-TIEHTPA;

*  (yHKUIUH cepBHC — OIOPO;

* 0 BUJAAX TPAHCIIOPTHOTO

00CITyKUBaHHS KIINCHTOB,

*  (QyHKUIMU cIy)ObI OpraHU3aluu

HUTAHUSL;

* 00 opraHu3zalyy XpaHeHUs

JIMYHBIX BelIel MPOKMBAIOIIINX;

* 00 yciyrax HHTEPaKTHBHOTO U

TUIATHOTO TEJICBU/ICHHUS;

* 0 TeJIEKOMMYHHKAI[HOHHBIX

ycayrax;

* 00 opranu3aiu KOH(pEepeHIH B

TOCTHHHIIAX;

* 00 opranmsauuu SPA — yciyr B

TOCTHHHIIE;

* 00 OpraHM3aiuu OTJbIXa U
pas3BIICYCHUH B OTENE, a TAKKE
JPYTUX JOTOJTHUTEIBHBIX U
COIYTCTBYIOIUX yCIYT;

*  IITaTHOE PaCIHCaHUE
JOJDKHOCTHBIE 00SI3aHHOCTH
COTPYJIHHKOB TOApa3/ieIeHUN
10 OKA3aHUIO JIOTIOJTHUTEIBHBIX
1 COMYTCTBYIOUIUX YCIYT.

Ymetsn:
d HCIIOJIB30BATh TCXHUYCCKUC
cpencrtea,  obopynoBaHUE
JJIA IIOBBIILICHU ST
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s pexTuBHOCTH
MpeIaraeMbIX yCIIyT.

J OLICHUBATh BIIMSTHHE
pa3nuyHbIX (hakTOpoB Ha
X0 u pe3yabTaThl
IIPOLIECCOB  OOCTY)KUBAHUS
o IpeI0CTaBIICHIE
JOTIOJTHUTENILHBIX u

COITyTCTBYIOIIUX YCIOyr B
Cpe/ICTBaX Pa3MeIICHUS;

. MPUHUMATh  ONTHUMAIIbHBIC
pemleHus B Tpolecce
BbIOOpa LlenH, cTpaTeruii u

peleHus 3ajad,
BO3HHKAIOIIUX B Mpolecce
00CITy)KUBAHUS o
MPEOCTABICHHIO

JIOTIOTTHUTEITLHBIX u

COIMYTCTBYIOUIMX YyCIyr B
CPEeJCTBaxX pa3MeleHUs;

. OILIGHHWBAaTh U OCYIIECTBISATH
KOHTPOJIb KadyecTBa
IIPEeI0CTaBICHHUS
JIOTIOJTHUTENIBHBIX u
COIIyTCTBYIOIIMX YCIYr B
CpeAcTBaxX pa3MEIICHUs.

Biaagern:

e  HaBBIKAMH HEOOXOIHUMBIMH
JIUTSL BBITTOJTHEHHMSI
JTOJDKHOCTHBIX
00s3aHHOCTEH
PYKOBOJIUTENEN U
COTPYIHUKOB
Moipa3AeNIieHH Mo
MPEIOCTABICHUIO
JIOITOTHUTEILHEIX U
COITYTCTBYIOIIUX yCIYT B
CpeJICTBaX pa3MeIeHus;

®  HaBBIKAMH OOCITY)KUBaHUS
Pa3IMYHBIX CETMEHTOB
noTpeduTenel TOCTHHIYHBIX
YCIYT B TIPEIIPUATHIX
pa3MelIeHHUS;

e  HaBBIKAMH
CaMOCTOSTEILHOTO
OBJIAJICHHUS HOBBLIMU
3HAHUSIMU.

1.3. MecTO JUCUMIITIMHBI B CTPYKTYpPe OCHOBHOM 00pa30BaTeibHOI MPOrpamMMbl
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Juciumumnba «OpraHusanus IPeJOCTaBICHUS JONOJHUTENBHBIX COIMYTCTBYIOIMIMX YCITyT»
OTHOCHUTCSI K 4YacTH, (hOpMUpYyeMOil ydyaCTHHKaMu OOpa30BaTEIbHBIX OTHOIICHHH. s
OCBOCHHMS JHUCIUIUIMHBI HEOOXOAMMBI 3HAHUS, YMEHUS U BIAJCHUSA, CHOPMUPOBAHHBIC B XOJ€
U3Y4YeHUs CIEAYIOUUX IUCLMIUIMH W IPOXOKICHUS IPAKTUK: « MEHEIHKMEHT FOCTUHHUYHOIO
npeanpusaTus», «BBegenne B rocTHHUYHOE AE710», « DKOHOMUKA B TOCTUHUYHOM IPEIIPUSITUNY;
«Y4eOHas npakThka», «[[pon3BoiCcTBEHHAs IPAKTUKa» U JIp.

B pesynbraTte OCBOCHHS AMCUUIUIMHBL (MOOYisA) (GOPMUPYIOTCS 3HAHHS, YMEHHS U
BJIAJICHUsI, HEOOXOIUMBIE JUIsl M3YYEHUS CIEeIYHOIUX AUCLUIUIMH M HPOXOXKICHHS HPAKTUK:
«IIpoexkTupoBaHre TIOCTUHUYHON aeATeNbHOCTHY, «IIpaBoBOE peryinpoBaHuE TOCTUHUYHON
NesITenbHOCTH», «VHHOBaMM B TOCTUHMYHOM OusHece», «CTaHgapTH3alMs M KOHTPOJIb
Ka4yecTBa FTOCTUHUYHBIX yCiIyr»; «IIpenaumninomuas mpakTuka» u ap.

2. CTpyKTYypa IMCUMILIHHBI

OO61mas TpyA0EMKOCTh AUCHHUILINHBI COCTaBiseT 4 3.e., 144 akagemuueckux vaca (oB).

CTpyKTypa AUCHUIIMHBI V11 04HOH (pOPMBbI 00yUeHUSI

O0beM TUCIUIUTMHEI B ()OpME KOHTAKTHOW pPa0OThI OOYYArONIMXCS C MEAarorn4ecKuMU
paboTHUKaMU W (WJIM) JTUIIAMH, TPUBIEKAEMBIMU K peanu3alii o0pa3oBaTeIbHON MpPOTrpaMMbl
Ha WHBIX YCJIIOBUSX, P MPOBEICHUN YUCOHBIX 3aHSITHIA:

Cemectp | Tum yueOHBIX 3aHATHI KommmuecTBo
4acoB
7 Jlexumu 20
7 CemuHapbl/1ab0paTopHbIe pabOTHI 36
Bcero: 56

O0bem AuCHUTUTHHBL (MOIYJIs) B OPME CaMOCTOSITEILHON pab0Thl 00YUYAOIIUXCS
cocrapisieT 88 akajeMUYeCKUX yaca(oB).

CTpyKTypa AUCHUNIMHBI 1JI51 04HO-3204HOI (popMBbI 00yUeHUs

O0beM IUCHUTIIMHBI B (hOpME KOHTAKTHOW pabOThl OOYYAIOIIUXCS C TMEJaroru4ecKUMU
paboTHUKaMU W (WJIH) JTUIAMH, TIPUBIEKaeMbIMH K peali3alii 00pa3oBaTeIbHON MPOTrpaMMbl
Ha WHBIX YCJIOBHSX, IIPU MPOBEICHUN YICOHBIX 3aHATUMN:

Cemectp | Tum yueOHBIX 3aHATHI KommuecTBo
4acoB
9 Jlexun 16
9 CemuHapbl/1Ta00paTOpHBIC PAOOTHI 16
Bcero: 32

O6beM TucHUIIIMHBL (MOyJIs) B (hopMe caMOCTOSTEIbHON paboThl 00yYaromuxcs
cocraBisieT 112 akanemuveckux daca(oB).

3. Conep:xkanue THCIAILTHHBI
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HaunmenoBanue

117?1 Conep:xanue noapasaesion (TeM IUCHUNINHDI)
pasjena IMCUUILTHHBI
Paznen 1 Posib 1 MecTo noapasesieHnii o OKa3aHUuo
JIOTIOJIHUTEBHBIX M COMYTCTBYIOIIUX YCIYT B IEATENBLHOCTH
OcHoBHbIE MOHATHS, otensi. CTpyKTypa yPOBHEN «TOCTUHUYHOTO IIPOIYKTa»
TEPMUHBI 1 (TOHATHUS: OCHOBHOM, COIYTCTBYIOLIM, JOMOIHUTENLHBIH
ONpEACTEHMS, CBASAHHDIC | rocTHHIYHBIL IPOAYKTY»), LEIU U 3a1a4H HOAPa3IeICHUI
1. ¢ opraHusanuen 10 OKA3aHMIO JOMOJHUTENLHBIX U COMYTCTBYIOIIMUX YCIIYT;
npenocTaBaeHus CIrexTp JOMOJHUTENBHBIX IIATHBIX U OECIUIATHBIX YCIIYT,
AOIOTHUTEIBHBIX NPENOCTaB/ISEMBIX B TOCTHHULIAX M APYTUX CPENCTBAX
COMYTCTBYIOMIMX YCIAYT B | nasyierers
rOCTHHHMIIAX H APYTHX
CpeACTBaX pa3sMelleHust
Paznen 2 Pectopannoe oOcimyxuBanue, oocyxuBaHue B kade, Oapax.
Cuy>x0a room-service. KoHTHHEHTaIbHBIH 3aBTPaK U
Opranusanus 3aBTpaK 10 MeH0. Munu-6apbl. [opsAgI0K MOnoNHeH s U
5 NPEROCTABACHUSA YCIAYT | xopTposss MUHK-6apOB. ACCOPTHMEHT, PACLIEHKH Ha
' MUTaHUS B TOCTUHHIAX M| 116 1yKTEI M HAIIMTKY B MUHK-0apax. DJIEKTPOHHbBIE MUHH-
JPYTHX CPEICTBAX GaphL.
pasMeneHus
Pasnen 3 BusHec EeHTp, ero HeoOXOAUMOCTh U IIPEAHA3HAYCHUE,
CIIEKTP MPENOCTABISIEMBIX YCIYyT. TPaHCIOPTHOE
Opranusanus 00CIy)KMBaHHE B TOCTHHMIAX U TYPHCTUYECKHX KOM-
3 npeocTaBIeHus GU3HEC- | yexcax. CepBuc GIOPO, €ro HasHaueHUe, GYHKIMK. Ycayra
" | YCJIYT B FOCTHHHIAX H 10 TPOJUIEHHIO BU3bl. Y CIIYyTH MHTEPAKTUBHOTO U
ApPYrux Cpeacreax IUIATHOTO TeJeBUAeHNs B orene. Opranu3anus XpaHeHHs
pasMemenns. JMYHBIX BELIEH MPOKUBAOIIUX. J(eITenbHOCTh
Opranuzauus KOHChEPIKEH, JIBOPEIKUX, MEHEKEPOB IO CBA3SIM € TOCTAMHU
MePCOHH(PUIMPOBAHHOTO, | 1 1
autHoro, VIP-
00CIY/KUBAHUS B OTEJISAX
Opranusanus paboThl ONEPATOPOB TENEPOHHOMN CTAHIHH.
JlomkHOCTHBIE MHCTPYKIUU TenedonuctoB. O0opyaoBaHue
Pasnen 4 pabouero Mecra TeaepOHKUCTA U €T0 MOAPYUHBIE CPEICTRA.
4. | Opranusamus ﬁg;lé;piigggrjupg; JE@I/)II;CTaBHﬂeMBIﬁ Te1e()OHUCTOM.
npeaoCcTaBJICHHUSs P JIOKYMCHTAIILHO®

TeJIEKOMMYHUKAIMOHHBIX
YCJIYT B TOCTHHULIAX H
APYrHX CpeacTBax

odopmiaenue. [Todyaka rocreit (Wake-up-call). Pasnmuunbie
crocoObl OCYIIECTBICHHS MOOYAKH B COBPEMEHHBIX OTENSX.
3aka3 MeXTyHapOJHbIX U MEXyTOPOTHUX Tee(OHHBIX
NIEPEroBOPOB ISl KIIMEHTOB rOCTUHUIIBL. [Ipuém 3asBoK 0

pa3MelieHnst .
HEeHUCIpaBHOCTX TenedoHHoM anmaparypsl. [lupokue
BO3MOKHOCTH TeJIe(POHHBIX CUCTEM COBPEMEHHBIX
roctuHul. TpeboBanus k paboTHHKaM TenedOoHHON
CITYKOBI.

Pa3zpnen S [Tapukmaxepckasi, caloHbl KpacoThl, rpaduku pabOTHI.

O3,Z[0p0BI/ITCHLHBIe 3aJIbl C ITOJTHBIM 06CJ'Iy>KI/IBaHI/IeM
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5. | Opranmsanus (GacceiiH, consipuii, TPEHAKEPHBIA THMHACTUYECKHUH 3aIbl,
npeaocTaBjaeHust Maccax, pycckas, GuHCKas ¥ Typerkas 0aHd U T.1.).
OBITOBBIX YCJYT. Opranu3zanys MEAUIIMHCKOTO 00CTYKUBAaHUS KITUCHTOB
Opranusanus otasixa u | otensa. Kamepa xpanenusi, apeHa ACMO3UTHBIX sU€EK
pa3BileYeHUil B (cefidoB), UHAMBUIYATbHBIC NIEKTPOHHBIE ceibl. [TyHKT
TOCTHHMNIIE, 2 TAKKE oOMeHa BallIOThI; Ta3€THbBIC, [IBETOYHbBIE, CYBEHUPHBIE,
APYTUX COMYTCTBYIOIIUX | aNTeUHBbIC KHOCKH; pa3iauuHbie OyTuku. [Topsmok
ycayr oOcityuBaHusl, JOPMBI OILIATHI BO BCIOMOTaTE€IbHBIX U

JOTIOTHUTENBHBIX ciryk0ax. [lepeBoa U3 ogHOTrO HOMEpa B
Ipyroit Homep (B cirydae HeoOxoaumocTn). [Ipopnenne
CpOKa MPOKUBAHUS.
4. Obpa3oBaTeIbHbIE TEXHOJIOTHH
Ne HaumenoBanue Buan yue6noii | dopMupyembie Oo0pa3oBartenbHbIe
n/n TeMBbI padoThI KOMIIeTEHIIM U TeXHOMOIHH
1 2 3 4 )
Tema 1. Jlexmus 1. [IKVY-2.1. BsogHas nexkuma ¢
“CNONb30BaHUEM
OcHOBHBIE IOHATHS,
BMAEOMATEPUANOB
TEPMHHBI 1
Cemunap 1.
OMpE/ENeHNs, CBA3AHHbIC PassepHyTas 6ecea c
C opraHuzanuen
obcyKaeHnem
MPEI0OCTaBICHUS
[OKnaaa
JIOTIOJTHATEITLHBIX
COMYTCTBYIOIIMX yCIYT B
TOCTHHHMIIAX U APYTHX CamocrosTenbHas
cpezicTBax pasMelenns | paborta KoHcynbTupoBaHue un
nposepKa AOMaLLIHKX
3a/laHuMn
nocpeacTsom
3/1eKTPOHHOM NOYTbI
Tema 2. Jlexnus 22. [IKV-2.1. Nekuma c
“CNO/b30BaHMEM
Opraauzanus
BMAEOMATEPUANOB
MPEIOCTaBIEHUS YCIyT c )
eMuHap 2.
MUTaHUS B TOCTHHUIIAX U p PasBepHyTan 6eceaa
THUX CPEICTBAX
ApY pen obcyKaeHnem
pa3MeIIeHUs
[oKnaaa
CamocrosTenbHas
pabota

KoHcynbTupoBaHue u
npoBepKa A0OMaLLIHUX
3a/laHuin
nocpeacTsom
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3/IEKTPOHHOM NOYTHI

Tema 3. Jlexmus 3. [IKVY-2.1. Nekuma ¢
MCNoNb3oBaHUEM
Opranuzanust Cemunap 3. BIIeOMATEPHANOB
npeocTaBlIeHs OU3HeC-
ycunyr B roCTMHMIAX 1 PasBepHyTas 6ecesa c
THUX CPEICTBAX
ApY pea obcyKaeHnem
a3MeICHHUSI.
p Z[oKknaga
Opranuzanus
NepPCOHU(PHUIIMPOBAHHOTO,
anutHOTO, VIP- CamocTosiTenpHast
obcykuBaHus B oTensx | pabora KoHCynbTMpOBaHue 1
NnpoBepKa AOMaLLHUX
3a/laHuUi
nocpeacTBoM
3/1eKTPOHHOM NOYTbI
Tema 4. Jlexnus 4. [IKVY-2.1. NeKkuma ¢
0 “Cnonb3oBaHUeEM
raHu3aIus
ngenocm;mﬂm BMAEOMATEPUANOB
Cemunap 4.
TEJIEKOMMYHUKAITMOHHBIX p PassepHyTas 6eceaa c
CJIYT B TOCTUHUIIAX U
yeuyr 1 obcyxaeHnem
JIPYTHX CPEICTBaX
OKnaja
pa3MelIeHus A A
CamocrosiTenbHas
pabora KoHcynbTpoBsaHue u
NpoBepKa AOMALIHUX
3a4aHumn
nocpeacTBom
3/1eKTPOHHOM NOYTbI
Tewma 5. Jlexmus 5. [IKVY-2.1. NeKkuma ¢
0 MCNoNb3oBaHUEM
raHu3aIus
ngeJ:[OCTa;eHm BMAEOMATEPUANOB
OBITOBBIX YCITYT. Cemniap 5. Pa3sepHyTas 6eceaa ¢
Opranu3anus oTAbIxa 1
N obcyKaeHnem
pa3BIICUEHUN B
OKnaja
TOCTHHHUIIE, a TAK)KE A A
JPYTUX COMYTCTBYIOLIUX
yCIIyT CamocTosTenbHas
pabota

KoHcynbTpoBaHue u
npoBepKa A0OMaLIHUX
3a/laHui
nocpeacTsom
3N1eKTPOHHOM NoYTbI

18




5. OneHka NJIAHUPYEMbIX Pe3yJbTATOB 00yUYeHUs

5.1. CucreMa onleHUBaHU A

5.1 CucreMa OneHuBAHHS

DopmMa KOHTPOJIS

CpOK OTHYETHOCTH

Makc. Koau4uecTBO 0aioB

3a ogHy padoty Bcero
Texynui KOHTPOJIb:
- oTIpoC 3,4,9,12, 15, 17 nenenn 5 6annoB 30 6am1oB
- y4acTue B IMCKyCCHH Ha CEMUHApe 8, 13 menmenn 5 Gamos 10 6amos
- TeCTOBOE 3a1anue (Temsl 1-3) 5 Henens 10 6amioB 10 6amnoB
- TECTOBOE 3a1aHue (TeMsbl 4-5) 14 Henmens 10 6amroB 10 6ammoB
IIpomexyTouHas aTTecTanus 17 nenens 40 6annoB
(3auer)
Hroro 3a cemecTp 3auer 100 6amos

OneHka «3ayTeHO» BBICTaBIsieTCA oOywaromemycsi, HaOpaBmemy He MeHee 50 OayioB B

pesyibTaTe CyMMHpOBaHHUsS OailioB,

NOJYYEHHBIX MPH TEKyIIEM KOHTpPOJIE U IPOMEKYTOUHOH

arrectanuu. [lomydeHHBIE COBOKYMHBIN pe3ynbTar (MakcumyMm 100 0amioB) KOHBEpPTHpYETCS B

TPAAUIHUOHHYIO INKally OLCHOK W B HIKAJy OLICHOK EBpOHeﬁCKOﬁ CHUCTCMBbI NIEPCHOCA W HAKOIUICHHUA

kpeauroB (European Credit Transfer System; nanee — ECTS) B COOTBETCTBHH ¢ TaOJIHIIEH:

100-0annpHas mIKaza TpamuironHas mkana xana ECTS
95 -100 A
OTJINYHO
83-94 B
68 — 82 XOpPOIIIO 3a4TEHO C
56 - 67 D
YJIOBJIETBOPHUTEIHHO
50 -55 E
20-49 HEYIOBJICTBOPUTEIILHO HE 3a4TCHO FX

1 Cucrema OLICHUBAHUA BBICTPAUBACTCA B COOTBETCTBHUU C y‘le6HbIM IUTAHOM, TJA€ OIPCIACICHBI (bOprI HpOMe)KyTO‘-[HOﬁ

aTrectanuy (3au€r/3a4€T C OIEHKOIl/9K3aMeH), M CTPYKTypOil NUCHHIUIMHEL, TJie ONpeneNeHbl (POPMBI TEKYIIero KOHTPOJIIL.

Yka3bIBaeTcs pacnpesienieHre 6amIoB Mo popMaM TEKyIIero KOHTPOJIS M IIPOMEXKYTOTHON aTTeCTaIiH, CPOKH OTIETHOCTH.
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5.2 KpnTepnn BbICTABJICHUA OLICHKHU IO JUCHUIIJIMHE

Banael/
HIkaJuaa
ECTS

OuneHka mo
JUCHUILIMHE

KpuTepuu ouneHku pe3yJbTaToB 00yUeHHUs M0 JUCHMILIMHE

100-83/
AB

OTJINYHO/
3a4TEHO

BeicraBnsiercst oOyyaromieMycsi, €CJId OH TITyOOKO ¥ IPOYHO YCBOMJI TEOPETUUECKHH U
MPaKTHYECKUI MaTepHall, MOXKET IIPOAEMOHCTPHPOBATH ATO Ha 3aHATHSAX U B X0
MPOMEKYTOYHOM aTTEeCTAINH.

OO0yHJarommiicst ICYePIBIBAIONIE U JIOTHYECKH CTPOWHO M3JIaraeT yueOHBIH MaTepHa,
yMeeT yBSI3bIBaTh TCOPHIO C MPAKTUKOM, CIIPaBIIIETCS C PEIICHUEM 3a1a4
npo(heCcCHOHAILHON HAIPaBICHHOCTH BHICOKOTO YPOBHS CIIOKHOCTH, IIPABHIBHO
00OCHOBBIBAaET NPUHSATHIC PEIICHHUS.

CB00OTHO OpUEHTUPYETCS B yUeOHOM U MPodhecCHOHATLHON IUTepaType.

OreHKa O AUCHUIUIMHE BBICTABILIIOTCA 00yUaromeMycs ¢ y4ETOM pe3yIbTaToB
TEKyILIEeH U IPOMEXKYTOUHOM aTTECTALIMHU.

KomnereHnuu, 3akperui€HHbIe 3a TUCHUILTHHON, chOPMHUPOBAHBI HA YPOBHE —
BBICOKUI».

82-68/

XOopo1ro/
3a4TEHO

BeicraBnsiercst 00yyaronieMycsi, €CJid OH 3HaeT TEOPETUUECKUH U MPAKTHYECKUI
MaTepuall, FPaMOTHO U 10 CyIIECTBY M3JIaraeT €ro Ha 3aHATHAX U B XOJ€
MIPOMEXKYTOUHOM aTTECTALNHU, HE NOIMYCKas CyIIECTBEHHBIX HETOUHOCTEM.
OOyuaromuicst MpaBUIIbHO IPUMEHSAET TEOPETHIECKUE MTOJI0KEHHS IPH PELICHUH
MIPaKTHYECKHX 3a1a4 Npo(ecCHOHANBHON HAPaBICHHOCTH Pa3HOTO YPOBHSA
CJIOXXHOCTH, BJIaJ€eT HEOOXOAMMBIMH JIsl TOTO HaBbIKAMU M MPUEMaMHL.
JlocTaTo4HO XOpOIIO OpUEHTHPYETCS B yueOHOH 1 podeccnoHanbHOI auTeparype.
OueHKa 10 AUCIMIUIMHE BBICTABJIAIOTCS 00yYaroneMycs ¢ y4éToM pe3yJIbTaToB
TEKyILIEH U IPOMEXYTOUYHOU aTTECTALUMU.

KomneteH1uu, 3akperuiéHHbIe 3a TUCHUITMHON, ChOPMUPOBAHBI Ha YPOBHE —
«XOPOLIMK».

67-50/
D,E

YIOBJICTBO-
purenbHo/
3a4TCHO

BeicraBnsiercs: 00y4aroiieMycsi, €Clid OH 3HaeT Ha 0a30BOM YPOBHE TEOPETHUYECKUI U
NPaKTHYECKUIT MaTepuall, JOMYCKaeT OT/IeNIbHbIe OIIMOKH ITPH €ro M3JI0KEHUH Ha
3aHATHUAX U B XOJ€ MPOMEXKYTOUHOH aTTECTALIHU.

OOyyarommiicst UCTIBITHIBACT ONIPEAEIEHHbIEC 3aTPy/THEHHS B IPUMEHEHUH
TEOPETHUYECKUX TOJIOKEHUH ITPH PEIICHNH MTPAKTHUECKHX 3aa4 MpoecCHOHATbHON
HalpaBJIeHHOCTH CTAHJIapPTHOTO YPOBHSI CIIOKHOCTH, BJIaJIe€T HEOOXOJUMBIMH IS
9TOr0 6a30BBIMH HABBIKAMH W TIPHEMAMH.

JleMOHCTpHpPYET AOCTaTOUHBIH yPOBEHb 3HAHHS YU€OHOH JINTEPATyPhI 110 AUCIUILUINHE.
Or1ieHKa O AUCIUIUTHHE BBICTABILIIOTCSA 00YYaromEeMycs C y9€TOM pe3yIbTaToB
TEKyIIEH U IPOMEXKYTOUHOM aTTECTALIUM.

Kommnereniyu, 3akpeni€HHbIe 3a AUCIUITIINHOMN, COPMHUPOBAHBI HA YPOBHE —
«JIOCTaTOYHBIN».

49-0/
F,FX

HEYJIOBJICT-
BOPHUTEIBbHO/
HE 3a4TECHO

BrictaBisiercs o0y4aromemMycs, €CIM OH He 3HaeT Ha 6a30BOM ypOBHE TEOPETHUECKUIT
U [IPaKTHYECKUH MaTepHal, I0MyCcKaeT rpyOble OUIMOKH NP €ro U3JI0XKEHUH Ha
3aHATHUAX U B XOJI€ IPOMEXYTOUYHOH aTTECTALUMU.

OOyyaromuiicst UCTIBITHIBACT CEPhE3HBIE 3aTPYAHCHHUS B IPUMEHEHHH TEOPETHIECKIX
TIOJIOKEHHUH TIPH PEIICHUHN NPAKTUYECKHX 3a]a4 NMPpoecCHOHATBHON HalPaBIEHHOCTH
CTaH/IapPTHOTO YPOBHS CIIOKHOCTH, HE BJIaJIeeT HEOOXOIMMBIMU JUIsl 3TOTO HABBIKAMU U
npu€MaMH.

JeMoHCTpHpYyeT (parMeHTapHble 3HAHHUS YIeOHOH JIMTepaTypsl 10 TUCHUIIINHE.
OreHKa O AWCIUIUIMHE BBICTABIIIIOTCS 00ydaromeMycs ¢ YI€TOM pe3yIbTaToB
TEKyILIEeH U IPOMEXYTOUHOM aTTECTALUM.

KomneTreHuu Ha ypOBHE «IOCTATOUYHBIN», 3aKpEIUIEHHBIE 32 AUCIUIUIMHON, HE
c(OpPMHPOBAHBIL.
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5.3. OneHo4Hble cpeacTBa (MaTEepHUAbl) 1Vl TEKYIIEr0 KOHTPOJIA yCIIeBaeMOCTH,
NPOMEKYTOYHOM ATTEeCTANMHU 00y4YaIOIHUXCS M0 JUCHUILIHHE (MOOYI0)

[TepeueHp TEPMUHOB U MOHATHUH, BBIHOCUMBIX Ha TEPMUHOJIOTUYECKUE AUKTAHTHI U
TECTUPOBAHUE

busnec-uientp (Business center), apenna asromo6uis (Rent a car), iuct 3aka3oB
aBTomobOmieii, Cepsuc-6tropo (SERVICE BUREAU), Kcepokonuposanue (PHOTOCOPIES),
Bpourtoposanne (BINDING), Jlamuaupoanne (LAMINATION), TpancrioptHOe
obciyxuBanue (TRANSPORTATION SERVICE), Xenesnogopoxusrii 6mter (TRAIN
TICKET), Asuatbuner (PLANE TICKET), VIP-npusuierus (VIP TREATMENT),
[MoaTBepxkaeHue o nprueMe WHOCTpaHHOro rpaxkaanuHa (Confirmation acceptance voucher),
ycnyru nutanus (Food services), Munu-6ap (mini-bar), F&B Manager, Room Service
Manager, Room Service Supervisors, Room Service Waiters, Mini bar Supervisor, Mini bar
attendant, IIpaBuna npemnararorieii mpoaaxu, popma rnpreMa 3akasa B ciyxoe Room Service
(Room Service order form), Bunnas kapta, konTuHeHTaNbHbIN 3aBTpak (CONTINENTAL
BREAKFAST), anrnuiickuii 3aBTpak (ENGLISH BREAKFAST), A la Carte, gaessie (Tips),
unauBuayansHeie ceiidol (Individual safes), nenosutneie siueiiku (Safe Deposit Boxes), kamepa
xpanenus (Luggage room), Yciyra He 6ecriokouts rocts. Do Not Disturb, renedonuct
(Telephone operator), renedonnsiii atuket (telephone etiquette), 'octu co cratycom
«Hukoruurto» (Incognito guests), Jluct mooyaxu (Wake-up calls list), Canon kpacotsr (Beauty
Salon), meauruackas momoins (Medical aid).

TecToBOE 3aKaHNe IJIsI IPOMEKYTOYHOT0 KOHTPOJISI 3HAHUH CTYIEHTOB TeMbl 1-3

Ne Bonpoc BapuaHnT oTBeTa

1 2 3

a. OCHOBHOM

1. | Kakue aneMeHTHI BKIItOUaeT B ce0s 0. CONyTCTBYIOLIUI
«TOCTUHUYHBIN MPOJTYKT»? .
B. JIOIOJHUTENbHBIN

I'. BCC NCPCUYNCIICHHOC BBIIIC

Kak npasuio, 1oas 10X0A0B OT a. 100%
MIPEIOCTABIICHUS TOTIOTHUTETEHBIX
o
2. YCIYT OT 0OIIEero J0X0/a MoJIy4aeMoro 6. 50%
TOCTHHHIIEH MOXKET TOCTUTATh!
t A B. 30%.
r. 2%
a. IPOKaT BUJICOTEXHUKU U ayINO
000pyaoBaHUS
3. | Kakas ycimyra He BXOAMT B IepedeHb
MPEAOCTABIEMBIX OU3HEC-TIEHTPOM 0. 0OMEH BaIOTHI
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yciyr?

. BO3MOXXHOCTb pa0oThI B ceTH Internet

. OKa3aHWe MepPeBOUECKUX YCIyT

Kakas yciyra npepocraBisieTcst Ou3Hec-
LEHTPOM OecCIIaTHO?

JTaMUHHUPOBAHUE, OPOIIIOPOBATIHLHBIC
paboThl

. pCAaKTUPOBAHUC, OKA3aHUC YCIIYyT

ceKpeTapsi, CTeHOrpauCTKU

apeHaa CricuuaJIbHbIX HOMCH.IGHI/IfI JJIA
MpOBeJICHUS KOH(PEepeHIUH, BCTpeY,
MIEPEroOBOPOB, IPE3CHTALUI

. TIpeIoCTaBIeHUE MHPOPMALIUHU O PEKUME

paboThI cityxk0 U mojpa3aeeHuit oTems

Kakoe TpeboBaHue K BOJUTEINIO
BBICOKOKJIACCHOT'O OTEJIsl HE SIBJIETCS
IIPUOPUTETHBHIM?

. 0OJBIION OTIBIT PabOTHI HA TPAHCIIOPTE

. YMCHHC OBITH AUTIIIOMAaTUYHBIM; YMCHUC

COXpaHATh KOH(UACHIIUAIBHOCTh
nH(pOpMaLKH, YCIbIIIAHHON OT KJIIMEHTOB BO
BpeMs 00CITy>KHBaHUS

. XOpOomHr€ BHCITHNEC TAHHBIC

BJIAACHUEC MHOCTPAHHBIM SA3BIKOM

Ot kakux (aKkTOpPOB 3aBUCHT II€HA HA
aBTOTPAHCHOPT B TOCTUHUIAX ?

. OT MECTOPACIIOJIOKEHHUS TOCTHHHIIBI
. MapKH MpeA0CTaBIsIEMOI0 aBTOMOOMIIS

. KOJIMYCCTBA MMACCAKKUPOB

OT BCCI'0 BBIIIC IMCPCUUCICHHOTO

Kakas yciyra He BXOJIUT B TIEpEYCHb
MPEIOCTABIIEMBIX CEpBHC — OIOpO
yeyr?

. 3aKa3 JKCJIC3HOAOPOIKHBIX 6I/IJ'ICTOB,

pe3epBUpPOBaHUE MECT U MOJITBEPKICHUE
OpOHHU Ha aBUApPENCHI

. pEe3epBUPOBAHUE MECT B pECTOpPaHAX

TOCTHUHHUIBI I BHC T'OCTHHHIIbI

. IpeaOCTaBJICHUC I'OCTAM HH(bOpMaHHH 0

JIOCTOIPUMEYATENbHOCTSIX MECTa
npeOBIBaHM, MapLIPyTax FOPOJCKOTO
TpaHcIopTa

. Ip€aoCTaBJICHUEC B IIOJIb30BAHUC rocreu

JOIIOJIHUTCIIBHOT'O CIIAJIbBHOTI'O MECTa

Kaxkas skckypcHst He OTHOCUTCS K YUCITY

TPAaAUIUOHHO NIpEjIaraCMbIX roctTsaM B
CTOJIMYHBIX OTEIIIX?

a.

0.

0030pHast 3KCKypcus 1o MockBe

JKCKypcHs IO TpeThsIKOBCKOM rajiepen
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B. «boublION TEaTp 3a KyJIHcaMmw»
8. r. nocemnieane Kpems, BKirrodasi coO0pHI,
MaB30JIel
a. ot 1 1o 6 4emoBeK
9. | Kakoe s3kcKypcHOHHOE 00CTyKUBaHUE 0. ot 1 o 4 yenoBek
CUMTACTCS MHIUBUIYTBHBIM?
B. OT 1 10 7 yenosek
r. ot | go 8 yenosek
a. BeCTHOIOJIBHBIN Oap (1060u-6ap),
10. | Kakue Buabp1 6apoB MOTYT 0. ciy>xeOHbIi 6ap
(yHKIIMOHHPOBATH B TOCTHHUIIAX ?
B. OaHKeTHBIN Oap
I. BCE BBIIICTIEPEUHCICHHBIC
a. B IU(TaX TOCTUHUIIBI
11. | I'me pacnosiokeHbI MUHH-0AphI B 0. B KOH(EpeHI[-3a71aX TOCTHHHIIBI
rocTUHHIAX?
B. B FOCTEBBIX KOMHATaX TOCTUHUIIBI
I. B IIPAYCYHON — XUMUYUCTKE TOCTHHHUIIBI
Kakas 9acTh MOCKOBCKMX TOCTHHHII a. Y BCeX TOCTHHHIL
MPEJIOCTABIISICT B PACIIOPSHKECHUE TOCTEH
1
12. MHHHI-6ap5I? 0. !5 BCeX rOCTHHHUIL
B. BCE FOCTHUHUIIBI
r. 1/3 Bcex TOCTHHHIL
Bo ckonbko pa3 11eHbl Ha MPOIYKTHI U a. B 25 pa3
HAITUTKA B MUHU-0apax TOCTHHHII
13. | ycranaBnuBaoTes BbILIE POSHUUHBIX 6. B20 pas
eH?
1 B. B 15 pa3
I. B HECKOJBKO pa3
Cunamu Kakoi ciy>kObl, Halre BCero, a. ciyx00l opraHu3anuy MUTaHUS
OCYIIECTBIISIETCS KOHTPOJIb HAll 5 5
14. NMOTpe6IeHHeM TPO/IYKIMU H3 MUHH- 0. KOMMepUecKoH Ciryk00i
0apa 1 TIOTIOJTHEHHE €T0 3aIlacoB . .
B. aJIMUHUCTPATUBHON CITy>K00i
I. UH)XEHEPHO-TEXHUYECKOH ciyk00ii
a. MEHe/Kep CIy>KObI
15. | Kakoii coTpyTHUK TOCTUHHIIBI HE 6. xocrec
BXOJIMT B COCTaB CTy>k0b61 Room
Service? B. o¢puumant
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r. cylepBaisep
a. ¢9.00. no 18.00.
16. | KakoB pexxum paboThl COTPYAHUKOB 0. KpyrJIoCyTOYHO
Room Service?
B. ¢ 9.00. no 21.00.
r. c12. go 24.00.
3aBTpak, MPUHATHIN ciry>x001 Room a. B TeueHue 30 MUHYT
Service o tene()OHHOMY 3BOHKY T'OCTS
17. | u3 nomepa, nomken GbITH IpeOCTABIEH 6. B Teuenue 10 MunyT
rOCTIO:
B. B TeueHue | yaca
. B Te4yeHUe 45 MUHYT
TecToBOE 3a1aHNe JIsI UTOTOBOT0 KOHTPOJISI 3HAHUMH CTY/IEeHTOB TeMblI 4-5
O06en noKEH JOCTaBIATHCS B HOMED IOCIIE a. B TeyeHue 15 MuHyT
3BOHKAa - 3aKa3a rocts B ciyx0y Room Service:
1. 0. B TeucHHE 45 MUHYT
B. B TeueHue 30 MUHYT
r. B TedyeHue | yaca
V>KHH JOJKEH JOCTaBIATHCS B HOMEp Mociie a. B TedyeHue 30 MUHYT
3BOHKA - 3aKa3a rocTs B cayx0y Room Service:
2. 0. He Oosiee ueM yepe3 45 MUHYT
B. He Oosee ueM uepe3 15 MuUHyT
r. B TedyeHue | yaca
a. B TedeHue | yaca
3.. | Bpems noctaBkM HaMTKOB B HOMEDP 4epe3 ciykO0y | 6. B TeUeHHE 5 MUHYT
Room Service:
B. B Te€4eHHUE 15 MUHYT
r. BTeueHue 30 MUHYT
UYro sBNISIETCS HE CYIIECTBEHHBIM IIPH ITpHEMe a. No KOMHATBI
3aKa3a rocTsl Ha MTUTaHUE COTPYTHUKOM CITY>KOBI
4. | Room Service: 0. HauMeHOBaHUe 0J10]T
B. KaTeropus (TUI) HOMEpa
I. BpeMs IoJjauu 3aKasa
a. TOCTIO Bpy4YaeTcs MUChbMO OT
PYKOBOJICTBA OTEJIsl C U3BUHEHUSMHU
5. | B cimyuae HapymieHHuss Cpoka JIOCTaBKH 3aBTpaKa

3a JOCTaBJIEeHHbIE HEY100CTBa
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roctio B Ne ciry:x00it Room Service:

0. JaCTCAd CKHUAKA HAa IPOKUBAHUC

B. TOCTb 3aBTPAKacCT 3a CUCT
3aBCACHUA

T. O(bI/II_II/IaHT IIPUHOCUT JINYHBIC
HU3BUHCHUA I'OCTIHO

B xakom CJ1ydac rocTro OTeiisd MOXET OBITh

IMMO3BOJICHO OIUIATUTL CUCT 3a YCIIYI'U IIUTAHUA HC B

a. €CJIM HC IPEBBIILICH €I'0 er,I[I/ITHBIfI
JIUMUT

6. | momenr nx OKa3aHus, a M03)Ke WM IIPU OThE3/Ie
w3 orens? 0. ecnu cymma YCIIYTH1 He TIPEBBILIAcT
1 TeIC. pyOnCH
B. €CJIM FOCTEM SIBJISIETCS )KEHILMHA
I. ©CJIM TOCTEM SIBJISIETCSI TICHCHOHEP
C KaKoi peryJsipHOCTBIO OCYIIECTBIISIETCS COOP a. KaX[IbId yac
TPA3HON MOCYBI C KUJIBIX dTaXeH ***** 3p,
7. | orens? 0. He pexxe 1 pa3a B TeueHue 3 4acoB
B. 5 pa3 B CYTKHU
r. B7.00.,, B15.00.u 24 4gaca
a. TIOJTY4YEHHUE TOCTSIMH OTeIIs
IIMPOKOTO CIIEKTPa YCIYyT
OBITOBOTO XapakTepa
8. | MinTepakTUBHBIE TEIEBU3MOHHBIE CUCTEMBI IAIOT | 5. MOy HeHHE TOCTAMH OTeNIs
BO3MOKHOCTD: ITUPOKOTO CIIEKTpa OU3HEC-YCITyT
B. IPEIOCTaBJICHUE CIIEIUAIBHBIX
(GbyHKIMI 17151 IepcoHala OTels
I' BCE BBILIENIEPEUUCIEHHOE
a. Double room
9. | Kamepa xpaHeHHs Ha aHTJIUICKOM SI3bIKE 6. Rest room
UMEHYETCS KaK:
B. Luggage room
r. Convenience room
B xakoM JOKyMeHTE ollpesiesieHa a. I'paxnanckuit Konexc PO
OTBETCTBEHHOCTH MCITOJTHUTEIS (TOCTUHHIIBI) 32
10. | coxpanmocts Beweit notpeGuTens rocrurmunpx | O+ Y CTaB MPE/INPUATHS
ciyr?
yeny B. Koncrurynus P®
r. Tpynosoit Konexc P®
a. B OyxranTtepuu
11. | B xakoM MecTe TOCTHHHUIIBI, KaK MPaBHUIIO, 0. B MpueMHOH (CeKkpeTapuare)

HaxoauTcs ceidoBas KOMHaTa, 000pyAOBaHHAS

T'CHCPAJIILHOT'O AUPCKTOPA
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ACIIO3UTHBIMU sTyerKkaMu?

B.

T'OCTUHHUIIBI

B IIyHKTE OOMEHa BaJIIOTHI

I. B 30HE CIyXObI IpreMa u
pa3MerIeHus

B xakoM BpeMEeHHOM MHTEpBaJE CIETyET
MIPUBETCTBOBATDH YEJIOBEKA, 3BOHSIIETO B

a.

¢ 9.00. o 11.00.

12. | roctunnmy dpasoit «Jlo6poe yrpo» («Good 6. ¢6.00. 10 10.00.
morning»)?
9») 8. ¢7.00. 10 12.00,
T. ¢ 8.00. mo 13.00.
B xakoM BpeMEHHOM HMHTEpBaJIE CIIEIyET a. ¢ 10.00. no 14.00.
MIPUBETCTBOBATH YCIIOBEKA, 3BOHSIIICTO B
13. roctunuity ¢pasoit «J{oopsrii xenp» («Good 0. ¢ 11.00. o 15.00.
afternoon»)?
) 8. ¢ 13.00. 510 17.00.
r. ¢ 12.00. mo 18.00.
B xakom BpeMeHHOM HHTEpBAaJIE CIETyEeT a. ¢ 19.00. mo 23.00.
MIPUBETCTBOBATH YCIIOBEKA, 3BOHSIIETO B
14. roctunuily (pasoit «1o6psiit Beuep» («Good 6. ¢ 18.00. u nanee
vening»)?
evening) B. ¢ 17.00. 10 24.00.
r. ¢ 20.00. u manee
B kakue cpoku JOIKHO JTOCTAaBIATHCSA TEKCTOBOE | a. B TeueHue 15-20 MuHyT
cooOuieHue (TeneoHorpaMma) B HOMep rocTio?
15. 6. BTeueHue 30 MHUHYT
B. BTEYEHHE 5 MHUHYT
r BTeueHHe 45MUHYT
Kakumu crmoco6aMu MOKET OCYIIECTBIATHCS a. HEIOCPEJICTBEHHO
moOyaKa roCTel B BHICOKOKJIACCHBIX TOCTHHHIIAX ? TeIeOHUCTKOMN C MOMOIIIBIO
16. TeneOHHOTO anmnapara
0. aBTOMaTHYECKHM CIIOCOOOM
B. IMOCPEJCTBOM MHTEPAKTHBHBIX
TV cucrem
I. BCEMH BBIIICIICPEUHCICHHBIMU
Jnst TOCTHHUIL KaKUX KaTeropuil 00s3aTeIbHBIM a. I *FF*F* 33 rocTHHUIL
SIBJISICTCS HAJTMYUE MEIUIIMHCKOrO KaOuHeTa? .
17. 0. I TOCTHHHI] BCEX KaTErOpUi
B. A **** 3B TOCTHHHUIL U
Fk*%* 3B, TOCTHHUIL
I. JUIS TOCTMHHUIL OT *** 3B. U BEIIIE
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B Tedenue kakoro BpeMEHH MUCIOJHUTEND (OTENb) | a. B TeUeHHWE 15 MUHYT
JIOJDKEH YCTPAHUTh HEJOCTATOK OKa3aHHOM YCIyTH
18. | ¢ momenTa penocTaBeHNs IOTpEOHTENEM 0. He3aMeNTUTENHHO
COOTBETCTBYIOIIETO TPeOOBaHMU?
B. B TCUCHHME 4Yaca
I. TI0 BO3MOXXHOCTH OBICTPO
Kakoii u3 BHI0B yCIIyT HCIIOJHHUTEIH (OTEINb) HE a. BBI30B CKOPOW TIOMOIIIN
00s13aH MPEIOCTABIATH MOTPeOUTENtO OecruiaTHo?
19. 0. 3aka3 OmiIeToB Ha
pa3BlieKaTeIbHbIC MEPOIPUSITHS
B. TO0YyKa K ONpeACICHHOMY
BpPEMECHH

T.

JIOCTaBKa B HOMEP
KOPPECIIOHACHLIMH 110 €€
MOJTY4YECHU U

TemaTuka pedeparon

1. MatepuanbHas 0aza g obecriedeHust paboThl aHUMAIMOHHOM CITy>KObI TOCTUHUII.

2. Opranuzanus u o0chnyXkvBaHHE KOH(eEpeHLH Ha 0a3e TOCTUHUYHBIX MPEINPHUSITHIA.

O6opynoBanue KOH(EpPEHII-3aJI0B.

3. XapaKTepI/ICTI/IKa epCoHaia 'OCTUHHUYHbBIX aHUMAIIMOHHBIX CJ'Iy>K6, a TaKXKC BBIC3JHBIX

CHELHUATU3UPOBAHHBIX (KYJIbTYPHBIX) MEPOIPHUSATHIA.

4.0praHI/I38.I_II/I${ U IJIaHUPOBAHUEC pa6OTI>I aHHUMAallMOHHOM CJ'Iy>I(6LI TOCTUHHUYHOT'O NIPECAIIPUATH.

5. HJ'IaHI/IpOBaHI/Ie " OpraHu3anus (I)I/ITHGC'LIGHTpa B 'OCTHUHMUIIC.

6. banker-¢ypiier — opranuzanus 1 00IyKUBaHHUE.

7. Opranu3zanus U MIaHUPOBaHUE MUHHU-TOJIb(A B TOCTUHUIIE.

8. baHKeT-KOKTelIb — OpraHu3anus 1 00JIy>KuBaHUE.

9. Opranu3aiys U MpeIoCTaBICHUE TOMOTHUTENbHBIX yeryTr B Wellness-otensx.

10. banker-uaii — opranu3anus u o0JIy>KiuBaHUE.

11. BI/IHOTCpaHI/IH, KaK JOIIOJIHUTCIIbHAA yCJIIyra B TOCTUHHUIIC.

12. Opranusarust paboThl IpayeyHON U XUMUYHUCTKU B TOCTUHHUIIE.

13. Opranmsanusa n npeaocrasienne CIIA-yciyr B rocTuHULE.

14. banker 3a CTOJIOM € IOJHBIM 00CTY>KMBaHUEM O(HUIIaHTaMHU.

15. OpraHmauHs{ TCJICKOMMYHUKAIUOHHBIX YCJIYT B TOCTUHHIIC.

16. bagkeT 3a CTOIOM ¢ YaCTUYHBIM 06CJ'Iy>KI/IBaHI/IeM O(bI/II_II/IaHTaMI/I.
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17. TlpenocraBnenue yciayr (GuTHEC-TIEHTPA B TOCTHHUIIL.

18. Opranuzanuss TOProBOro OOCITYKMBAaHUS Ha TOCTHUHUYHOM Mpeanpustu. LleHTps
PO3HUYHOM TOPTOBIIU: MIPOAYKTHI, TOBAPbI MECTHOT'O TIPON3BOJICTBA, CYBECHHUPBI.

19. IlpoBenenne u 0OCITyKUBaHHE OU3HEC — MEPOTIPHUSITHIA.
20. Opranu3zanus XpaHeHus JIUYHbBIX BEIIEH rOCTEH.

21. IlnanupoBaHHMe, OpraHM3aLUsi W OOCITYXHMBAHHS BBICTABOK Ha 0a3e TOCTUHHYHOTO
HNPEANPUATHS.

22. T[IporpamMMmBbl IOOIIPEHUS ¥ CTUMYJIMPOBAHUS MOCTOSHHBIX U V IP-KIHeHTOB.
23. Texnonorus oocinykuBanus VIP-rocreli B BRICOKOKIACCHBIX OTENSX.

CamocrosiTenbHas padoTa MO NPEAJIOKESHHOW TeMaTHKE IMpennosiaraeT 0030p CHeHUaTbHOM
JUTEPATYPhl, NEPUOANIECKUX U3AHUH, CIICHIUATN3UPOBAHHBIX BEO-CATOB C IEIIbIO MIOATOTOBKU
K CEMHUHApY.

BOl'[pOCI)I K 3a49€Ty

1. Kakue ycnyru npenocrasiser OuzHec - LeHTp?

2. Kakue pynkuun cepsuc — Oropo Brl MmoxeTe Ha3BaTh?

3. Kaxkue Bunp1 6apoB Brl 3Haere?

4. KTo ocymiecTBisieT KOHTPOJIb, OMOJIHEHUE MUHU - 0apa?

5. CymecTByeT «3aBTpaK M0 MEHIO», «KOHTHHEHTAIBHBIM 3aBTpak». Kakue Buzbl
3aBTpakoB Brl 3HaeTte emie?

6. Yewm 3aHMMaeTCs Ciry:k0a room - service?

7. Jla¥iTe aHIIIMICKUE SKBUBAJICHTHI CJIOB: MpadyeyHasi, XHMUYNCTKA, [J1a)KECHbE.

8. [Tepeuncnure Ou3HeC - YCAYrM M YCIyrd OBITOBOIO XapakTepa, KOTOpbIE
IIPEIOCTABIISAIOT NHTEPAKTUBHBIE CUCTEMBI TEJIEBUICHUS?

9. Kakue nBa Buna ceiidpoB umerorcs B roctununax? Kakoil u3 HuUX uMmeeT Oojblie
MPEUMYIIECTB U TTOYeMYy?

10. [Tepeuncnure yciayru, oka3plBaeMble TOCTUHUIIEH OECIUIAaTHO.

11. Kakne nmoapasneneHuss 3aHUMArOTCsl OpraHu3alueld OTAbIXa M Pa3BICYCHUU KIHEHTOB
orens?

12. B ckoapkux 3K3eMIUIsipax BBIHUCBHIBAIOTCS CUETa 3a OKa3aHHBIE YCIYrd B TOM HIIH
WHOM IOAPA3/I€IIeHUN TOCTUHUILIBI?

13. Kakumu ciocobamu KJIMEHT MOKET PaCIIaTUTHCS B TOCTUHULIE 32 OKa3aHHBIE yCITyru?

14. KakuM TEXHOJIOTHUECKMM JOKYMEHTOM COIIPOBOXKIAETCS Ipoleaypa NEepeBoia U3
OJHOTO HOMEpa B IPyTOii?

15.  [aiite OIpeze/IeHUe HOHSTHSIM: «OcHOBHOM TOCTUHUYHBIN MPOIYKT»
«/lONOJIHUTENBHBI ~ TOCTUHUYHBIA  NPOAYKT», «COIYyTCTBYIOIIMM  TOCTUHHYHBIN
MPOIYKTY.

16. Hatite onpenenenue moHATHIO «Ychmyray. PacckaxuTe o €€ OCHOBHBIX CHEIU(PHIESCKUX
qyeprax.

17. KakoBbl pyHKIINN KOHChEPIKEH, IBOPELIKMX, MEHEHKEPOB IO CBSI35IM C TOCTAMU?

18. B uem pasHHIIa MEXAY IESTEIBHOCTBIO KOHChEPKEH U IBOPEIIKUX ?

6. Y4eOHO-MeTOANYECKOE M HH(POPMALMOHHOE 00ecneyeHue JUCHUNITUHBI
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6.1. CnHCOK HCTOYHMKOB H JIUTEPATYPHI

Hopmamusnvie npagogvie akmol
3akoH P® o 3amure mpaB nmotpeduteneit 3akon PD ot 07.02.1992 N02300-1 (neiicTBytromas
penakius ot 03.07.2016)

IIpaBuna npenocraBieHuss TOCTUHUYHBIX yciyr B P® Ilocranosnenue IlpaBurenscrBa PO or
09.10.2015 No1085

®enepanbhblil 3akoH oT 07.06.2013 Ne 108-®3 «O moaroroBke u nposeneHun B Poccuiickoit
®denepannn yemnuonara mupa o gyroony FIFA 2018 rona u Kyoka kondenepannii FIFA 2017
roJla 1 BHECCHUM U3MEHEHUI B OTIENbHBIEC 3aKOHOAaTeIbHbIe akThl Poccuiickoit denepanum»

[Tlpuka3 MunkyneTypsl Poccum ot 11.07.2014 N 1215 "OOG yTBep)KACHHU TOPSIKA
KJaccu(uKanuy 00beKTOB TYPUCTCKOM MHIYCTPUH, BKIFOYAIOLINX FOCTUHULBI U HHBIE CPECTBA
pasMelIeHHsI, TOPHOJIBDKHBIE Tpacchl M IUBDKH, OCYIIECTBISIEMON aKKpEIUTOBAaHHBIMH
opranu3anusiMu"

PernameHT MHGOPMaLMOHHOTO B3auMOJEHCTBUS TeppuTOpUanbHbiX opranoB ®MC Poccuu ¢
MOCTABIIMKAMH YYETHBIX JIaHHBIX, yTBepkaeHHbII @PMC Poccun 05.03.2014 Ne BJI-1/15-3074

®denepanbHblii 3akoH 0 Oe3omacHocTu DenepanbHblii 3ak0H oT 28.12.2010 N0390-d3 «O
0€30MacCHOCTH»

®denepanbHbI 3aKOH 00 OCHOBaxX TKPUCTCKOM AedaTrenbHOCTH B PO  ®denepanbHblil 3aKOH OT
24.11.1996 No0132-®3 (Bpen. Denepanpubix 3akoHOB0T30.12.2008 N0309-D3, 0128.06.2009
N0123-®3, 0127.12.2009 N0365-®P3, 0130.07.2010 No0242-D3, 0101.07.2011 N0169-D3, ot
03.05.2012 No47-D3)

®denepalibHBIN 3aKOH O MokapHOU 6e3omacHocTH DenepanbHbiid 3akoH OT 21.12.1994 No69-D3
(8 pen. @enepanpHbix 3akoHOB 0T 23.07.2010 No0173-®3, 0128.09.2010 No0243-03,
0129.12.2010 No442-®3, ot118.07.2011 No242-®3, or18.07.2011 N0243-d3, ot119.07.2011
No0248-®3, or 08.11.2011 No0309-®3, 0130.11.2011 N0345-®3 ¢ wu3M., BHECEHHBIMH
®enepanbHbM 3ak0HOM 0T27.12.2000 Nol150-®3, onpenenennem Koncrurynronnoro Cyna PO
0109.04.2002 No082-0)

@®enepalibHbIl 3aKOH TEXHUYECKHH periaMeHT O TpeOOBaHUAX MOXKapHOW O0e30MmacHOCTH
®enepanbHblil 3akoH oT 22.07.2008 No123-03

®enepalibHbIN 3aK0H 00 oXpaHe okpyxatomieit cpeapl Penepanbhblil 3akoH 0110.01.2002 No7-
®3 (B pen. Pepepanbhbix 3akoHOB 0T14.03.2009 No32-03, 0127.12.2009 No374-D3, ot
29.12.2010 No0442-®3, otr11.07.2011 N0190-®3, o118.07.2011 No0242-®3, orl18.07.2011
N0243-®3, 0119.07.2011 N0248-D3, 0121.11.2011 N0331-D3, 0125.06.2012 N093-D3 ¢ usm.,
BHeceHHbIMU DenepanbHbIM 3akoHOM 0T 07.12.2011 N0417-D3)

®denepanbHbII 3aKOH O CAHUTAPHO-ITTHIEMHUOJIOTHYECKOM OJIarormoyIny HaceIeHUs
®enepanbublif 3akoH 0130.03.1999 No52-®3 (Bpen. deaepanbubix 3akoH0B0T28.09.2010
N0243-®3, 0128.12.2010N0394-®3, 0118.07.2011 N0215-®3, 0118.07.2011 N0242-D3,
0118.07.2011 N0243-®3, 0119.07.2011 N0248-®3, ot 05.06.2012 No52-D3, ot 25.06.2012
N093-®3 ¢ u3m., BHeceHHbIMU DenepanbHbiMu 3akoHamu 0T12.06.2008 No88-D3,
0127.10.2008 N0178-®3, 0122.12.2008 N0268-D3, 0107.12.2011 No417-D3)

QenepanbHbli  3aKOH O  3allUTe MpaB  IOPUAMYECKUX JIMI M HMHIUBUAYaJTbHBIX
NpeNpuHIMAaTeNIed TMPH  OCYIIECTBICHHH TOCYJapCTBEHHOTO KOHTpoyisi (Hajg3opa) W
MYHUIIUNATBHOTO KOHTposia @DenepanbHblii 3akoH oT 26.12.2008 N0294-03  (Bpexn.
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®enepanbHbIX 3ak0HOB0T22.04.2010 No65-D3, ot 26.04.2010 No 66-®3, 0127.07.2010 N0o191-
@3, 0127.07.2010 N0224-®3, ot 27.07.2010 N0227-®3, ot 30.07.2010 N0242-03,
0128.12.2010 N0408-®3, 0121.04.2011 N069-®3, or 04.06.2011 No0123-®3, 0101.07.2011
N0169-@3, 0118.07.2011 N0242-®3, ot 03.05.2012 No47-D3, ot 25.06.2012 N093-D3)

®dentepalibHBIN 3aKOH O JUICH3UPOBAHUN OTJICIBHBIX BHJIOB JeATeIbHOCTH DeepanbHbIN 3aKOH
ot 04.05.2011 N099-®3 (B pen. @enepanbubix 3akoHoB 0T18.07.2011 No242-®3, 0119.10.2011
N0283-®3, ot 25.06.2012 N093-®3, ¢ wu3M., BHeceHHbIMH DenepaTbHBIM 3aKOHOM
0121.11.2011 No327-03)

@DenepanbHbIi 3aKOH 0 Ka4yecTBE U 0€30MMaCHOCTH MHUILEBBIX NPOoaAyKTOB deaepabHbli 3aKOH OT
02.01.2000 N0o29-®3 (Bpen. denepanbabix 3akoHOB OT 28.12.2010 N0394-D3, ot 18.07.2011
N0242-®3, o0119.07.2011 No0248-®3, ¢ wu3Mm., BHeceHHbIMU DenepaTbHBIMH 3aKOHAMH
0112.06.2008 N088-d3, 0127.10.2008 N0178-D3, 0122.12.2008 N0268-D3)

denepanbHbIi 3aKOH O TOCYIaPCTBEHHOM PETyJIMPOBAHUM MPOU3BOJICTBA U 000OPOTA ITHIOBOTO
CIUpPTa, ATKOTOJBHOW WM CHHPTOCOJCpXKAIICH NPOAYKIMH W 00 OTrpaHMYCHUH MOTPEOJICHUS
(pactiuTHsi) ankorosnbHON mpoaykuuu Dexepanbubiii 3akoH 0122.11.1995 N0l171-®3 (B pen.
Oenepanbabix 3akoHOB 0T 05.04.2010 No41-®3, 0127.07.2010 No0227-®3, 0128.12.2010
N0430-®3, ot 01.07.2011 Nol169-®3, 0118.07.2011 N0218-dD3, ot 21.07.2011 N0253-D3, ot
25.06.2012 N093-®3 c¢ u3m., BHeceHHbIMU llocTanoBnenuem Koncturynmmonnoro Cyna P®
ot12.11.2003 Nol7-I1, denepanbubiMu 3akoHamMu OT 26.07.2006 N0134-®3, 0120.04.2007
N055-03)

@denepallbHbIl 3aKOH O MPUMEHEHHUU KOHTPOJIHHO-KACCOBOM TEXHUKU MPU OCYIIECTBICHUH
HAJUYHBIX JICHEXKHBIX pPACUETOB (WJIM) pacYETOB C MCIOJIb30BAHUEM IUIATEKHBIX KapT
Oenepanbhblii 3akoH 0122.05.2003No54-03 (B pen. Pexpepanbubix 3akoHoB 0T03.06.2009
N0121-®3 (pen. 17.07.2009), ot17.07.2009 No162-®3, 0127.07.2010 No192-®3, ot 27.06.2011
N0162-®3, 0125.06.2012 N094-D3)

®denepanbHbIi 3aKOH 00 OCHOBaX rOCyJapCTBEHHOI'O PETYIUPOBaHUS TOPrOBOH NESTEILHOCTH
B PO denepanbubiii 3akon 0128.12.2009 No381-D3 (B pea.denepanpuoro 3akona o123.12.2010
N0369-®3 ¢ u3M., BHeceHHbIMH PeniepanbHbIM 3ak0HOM 0T21.11.2011 No327-D3)

[TpaBuna oxazanus yciayr oOmiectBeHHoro mnurtanusi IlocranoBnenue IlpaButensctBa PD
o115.08.1997 No1036 (B pea. [locranoBnenus IIpaButenscrea P® ot 10.05.2007 No276)

[lpaBuna okazaHust yclIyr MO pealu3allud TypucTCcKoro mpoaykra [locranoBneHue
[TpaButenscTBa P® 0118.07.2007 N0452

Oenepanbabiii 3akoH  oT  18.07.2006 No109-®3 (pexa. ot 07.06.2013 No0400-®d3) «O
MUTPAIIMOHHOM y4YeTe HWHOCTPAaHHBIX TpaKIaH M JMIl 0Oe3 TrpaxaaHcTBa B Poccuiickoi
denepanun»

[Tocranosnenue [IpaButensctBa PO ot 15.01.2007 N9 (B pen. ot 21.01.2013) «O nopsiake
OCYIIECTBIICHHS] MUTPAI[HOHHOTO yYeTa HHOCTPAHHBIX IPak[IaH U JIUI] 0e3 IpakIaHCTBA B
Poccuiickoit deneparum»

®enepanpubiii 3akoH ot 27.07.2006 Nol152-®3 (pea. ot 25.07.2011 No0261-®3) «O
MEPCOHAIIbHBIX TAHHBIX)

®enepanbhblil 3ak0H PO ot 27.12.2002 Nel84 @3 «O TEXHMUECKOM PETYIMPOBAHUN» (IIPUHAT
I ©C PO 15.12.2002) (neiicTByroras penakius ot 15.12.2012)
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[ToctanoBnenne [IpaButenbctBa MockBel oT 06.05.2008 No375-I1IT (pen. ot 25.08.2009) «O
Mepax 10 OOCCIEYCHHIO WHXXCHEPHOM O€30MacHOCTH 3MaHUH M COOpPYXKEHHH U
IIPEIYNPEXACHUAIO YPE3BbIYAHBIX CUTYalMil Ha TEPPUTOPUH roposa MOCKBED».

Pacnopspxenue IIpaButensctBa MockBbl 0T 04.03.2008 No425-PI1 «O BBOJie B TPOMBIILICHHYIO
SKCIUTyaTallMi0  aBTOMATU3MPOBAHHOM CHUCTEMBl IO Y4Y€Ty HHOCTpPaHHBIX TpaxkaaH,
peObIBAIONINX B TOCTHHHIIAX TOpoJa MOCKBbBI»

Pacniopsixenue IlpaButensctBa Mocksbl ot 15.11.2006 No2335-PIT (pex. ot 29.05.2012) «O6
yCUJIGHUW Mep O€30MacHOCTH Ha TOCTHHHYHBIX MPEINPHUATHIX ropojna MOCKBBE (BMeCTe C
«MHCTpyKIIMEH 10 pa3paboTKe Tacmopra aHTHTEPPOPUCTUYCCKON  3alIUINEHHOCTH H
TEXHOTCHHON 0€30MacCHOCTH MPEANPHUATHSIMI TOCTUHUIHOTO KOMIUIEKCa ropoia MOCKBBD»)

Pacnopsoxkenue [lpaBurensctBa Mockser ot 20.07.2007 No1529-PIT (pex. ot 24.05.2011) «O
KoHuenuuu 1o MOBBIIIEHUIO O€30MacHOCTH U AHTUTEPPOPUCTUYECKON 3alUILEHHOCTH
TOCTUHUYHBIX Npeanpuatuil ropoga MockBb» (BMecTe ¢ «TpeboBaHusIMH 110 0€30I1aCHOCTU U
AHTUTEPPOPUCTUYECKOH 3aIUIIEHHOCTH K TOCTUHUYHBIM IPEANPUATUIM ropoia MOCKBbD»)

Pacnopsixenue [IpaButenbctBa MockBbl oT 03.06.2002 No770-PIT (pen. ot 15.04.2008) «O06
OIUTIaTe€ TOCTUHUYHBIX YCITYT»

Yyebuuku, yueOHbIE TOCOOUS U JIUTEPATYPa 1O KypCy
OcHnoenas numepamypa

1. Tumoxuua T. JI. Opranu3anusi roOCTHUHUYHOIO JeJ1a: Y4eOHUK Il IPUKJIATHOTO
o0axanaspuata M.: U3nareascTBo FOpaiit, 2016

HIngp 338 (47¢) T4l 1984660 Sc.Library RSUH
Kuura nocrynna B 9BC biblio-online.ru

2. Tumoxuna T. JI. TexHoJOruu roCTHHUYHOM JesATeIbHOCTH. Teopusi M MpaKTUKA:
Y4eOHMK ISl IpUKJagHoro 6akanaspuara M.: M3nareascrBo FOpaiit, 2016

Hngp 338 (47¢) T4 11984691 Sc.Library RSUH
Kuura nocrynna B 9BC biblio-online.ru
Hononnumenvuas aumepamypa

1. Exwuna M. A. Opranuzanus o0cay>KuBaHUs B TOCTHHHIAX. YueOHUK. M.: U3narenbckuit
neHTp «Axagemus» 2015

2. Yepnukora JI. Opranu3zaiius TOCTHHHYHOTO Jieia. Y4.moc. i 6akanaBpoB.-M.:KaoPyc,
2015

3. Pamuenxo JI.A. Opranusanus npou3BOJICTBA U OOCITYKUBAHUS HA TIPEITIPHUITHIIX
obmectsennoro nutanus M.:KuoPyc, 2015
4. ammwuna, FO. O.I'ocTHHUYHBIH cepBHC: KOHCTEKT Jekimii Penunke, 2014

5. Memmuk, C. l'octuanunbiil 6u3Hec: yueOHuk s By3oB FOHUTU-JTAHA, 2015

6. Copokwuna, A. B. Opranuzaiusi 00CITy>)KUBaHHS B TOCTHHHIAX U TYPUCTCKUX KOMILJIEKCAX:
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ydyebHoe mocodue Anpha-M Uzmarensckuit Jlom, 2015

6.2.Ilepeuenn pecypcoB HH(POPMAIHOHHO-TEJIEKOMMYHUKANIMOHHOM ceTH
«AHTepHeT»

TypucTCKHE U TOCTUHUYHBIE PECYPCHI:
http://hotel.ru
http://hotelmagazine.ru
http://hrs.ru
http://prohotel.ru
http://ratanews.ru
http://rbta.ru
http://rha.ru
http://russiatourism.ru

http://www.hospitality.ru/

http://www.restoranoff.ru

http://www.rusngo.ru/index.php?option=com content&view=article&id=813%3A2011-06-
15-07-38-20&catid=59%3A2011-04-20-12-39-02&Itemid=117&lang=en

http://www.tour-info.ru

http://www.tourbus.ru/

http://www.tourpravo.ru/legislation.aspx

http://www.tpnews.ru

http://www.travelline.ru

http://www.travelline.ru/hotel-sites-audit

1. Euro Seek http://www.euroseek.com

2. Everything’s Travel http://www.menibers.aol.com/trvievery
3. Hotel Resource http://www.hotelresource.com

4. Look Smart http://www.looksmart.coin

5. Travel Search http://www.travelsearch.com

6. World Pages http://www.worldpages.coni

7. Yahoo! http://www.yahoo.com

[IporpamMmmMHoe obecrieueHue:

1.  VYueonsie pmibmbl Ha CD 1 DVD 1o roctTHHUYHOMY JIeITy.
2.  DJeKTpOHHbIC YUEOHHKH MO OPTaHU3AIMHA TOCTUHUYHOTO Jena.
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http://www.restoranoff.ru/
http://www.rusngo.ru/index.php?option=com_content&view=article&id=813%3A2011-06-15-07-38-20&catid=59%3A2011-04-20-12-39-02&Itemid=117&lang=en
http://www.rusngo.ru/index.php?option=com_content&view=article&id=813%3A2011-06-15-07-38-20&catid=59%3A2011-04-20-12-39-02&Itemid=117&lang=en
http://www.tour-info.ru/
http://www.tourbus.ru/
http://www.tourpravo.ru/legislation.aspx
http://www.tpnews.ru/
http://www.travelline.ru/
http://www.travelline.ru/hotel-sites-audit

bazmr JaHHBIX, I/IH(i)OpMaHI/IOHHO-Cl'[paBOLIHBIC " IIOUMCKOBBIC CUCTEMBI:

1. NudopmannoHHO-ClIpaBOYHbIE  OTpaciieBble HTEpHET-OPTABI MO TOCTHHUYHOMY
OuzHecy.

NudopmannonHsiii cripaBoyHUK « CaHATOPHO-KYPOPTHOE JICUCHUEY,
«BectHuk PATA» — 3l1eKTpOHHBIN KypHaI;

UNWTO NEWS.

«OTeb;

«l"OCTHHUIIBI U PECTOPAHBIY;

«ITapag oreneit»;

«Crangapt 5 3Be311»;

«I1aTh 3BE31I»;

«KypopTHbIE BEIOMOCTHY;

Journal of Hospitality, Leisure, Sports & Tourism Education

CoNoOR~WN

P
= o

CalThl 2J€KTPOHHBIX OMOIMOTEK U HAYYHBIX JKYPHAJIOB!

eLibrary — wnay4Has osyieKTpoHHas OuOIHMOTEKa [DJIEKTpOHHBIH pecypc]. — Pexum
nocryma: http://elibrary.ru/defaultx.asp

Blackwell — moiHOTEKCTOBBIC 3JIEKTPOHHBIC HAy4YHBIC KYpHAJbI, OXBATHIBAIOILIHE BCE
00JIaCTH €CTECTBEHHBIX M OOIIECTBEHHBIX HayK [DIEKTpOHHBIH pecypc]|. — Pexxum mocryma:
http://onlinelibrary.wiley.com/browse/subjects

Sage Publications — HayuHble XKypHAJIBI IO TYMaHHTAPHBIM, TOYHBIM U €CTECTBEHHBIM
Haykam. [ TyOuHA MONHOTEKCTOBOrO apxuBa ¢ 1999 r. YcioBus HocTyma: IOCTYN OpraHu30BaH
no obmeynuBepcurerckoit cerr. URL: http://online.sagepub.com

7. MartepuajJbHO-TeXHHYECKOe o0ecnevyeHue TUCUMILUIUHBI (M00)/1:1)

O¢ddexTuBHOE NMPOBEACHNE CEMUHAPCKUX 3aHATHH B (OpMe TPEHMHIOB MpErojaraet
COOTBETCTBYIOIYIO OpraHU3allli0 y4eOHOro MpOCTpaHCTBA (HAaIIpUMeEp, AOCTATOYHO CBOOOIHOE
IPOCTPAHCTBO JJI pa3MEUICHUs y4yalluxcs Mo KpYry, ¢ BeAyIIMM-IIPErnoaaBaTesieM B LIEHTPE).
Crenapl Ui pa3MelleHuss  y4eOHO-METOAMYECKMX  MaTepuanoB  MOSCHSIOIIEro U
WUTIOCTPAaTUBHOIO XapakTepa. MyJIbTUMEIUWHBIM KOMIUIEKC JUIsl JIEMOHCTpalMM Yy4eOHBIX
BUACO(PMIBMOB, yU€OHBIX TPEHUHTOB.

MuHuMaIbHO H606XO,Z[I/IMBII7I HJIA OCBOCHUA JUCHUITIIMHBI ((OpF aHHU3alusa
nNpeaoCTaBJICHUA  AOIOJHHUTCIBHBIX  COIMYTCTBYIOIIUX  YCIYr» INEPCUYCHb MATCPUAIBHO-
TEXHHYECKOI'0 00CCIIEUCHMS BKIIIOYACT:

OBepxenr — mpOeKTOp

ITopraTuBHbIi nian cranmonapHelid [TK

MynbTUMEAUIHBINA IPOEKTOP

Buneo n/unmm DVD npourpeiBarens

Hacrennsblii 5kpaH win 9KpaH Ha mraTtuse, pazmepom 150 x 150 (cm)
Hanonsaerii Gpaun-yapt, 100 x 70 (cm)

Habop uBeTHbIX (prioMacTepoB UK MENKOB

Knaccnas nocka

Crnaiinsl, prmemer DVD

0.  YueOusle Buneo¢punbmbl, B30 - crpanunsl MHTEpHET, oTHOCAIIMECS K TOCTUHUYHOMY
OouzHecy

HBOoo~NoORWDE
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8. OOecnevyeHue 00pa3oBaTeIbHOIO MpoLecca AJs JUI ¢ OrPAHNYEHHBIMH
BO3MOKHOCTSIMH 310POBbSI

. B xozae peanuzanuu JUCUUIUIMHBI UCIIOIB3YIOTCS CJIECIYIOIIUE JOTOJIHUTENBHBIE METO b
00y4eHUs1, TEKYIIETO KOHTPOJISI YCIIEBAEMOCTH U MPOMEXKYTOYHOM aTTecTalli 00y4Yaromuxcs B
3aBUCHMOCTH OT UX WHIUBUAYATBHBIX OCOOCHHOCTEH:

® /ISl CJICNBIX M CIIA00BUASIIUX: JIEKIUH O()OPMIISIIOTCS B BHJIE€ 2JIEKTPOHHOIO JOKYMEHTA,
JOCTYITHOTO C ITOMOIIIBbIO KOMITBIOTEPA CO CHEIHATU3UPOBAHHBIM IIPOTPAMMHBIM 00eCieueHHEM;
[UCbMEHHBIE 331aHUS BBIIOJHSIIOTCS Ha KOMIIBIOTEPE CO CHELUATU3UPOBAHHBIM IIPOIPaMMHBIM
o0ecreYyeHneM MIIM MOTYT OBITh 3aMEHEHBI YCTHBIM OTBETOM; 00ECIIEUNBACTCS MHINBUAYAIBHOE
paBHOMepHOe ocBelleHue He MeHee 300 JroKc; A1 BBIIOJHEHUS 3a[aHus PU HEOOXOAMMOCTH
IPEe0CTaBIISAETCS YBEIUUYHUBAIOIIEE YCTPOUCTBO; BOSMOKHO TAK)KE UCIIOIb30BaHUE COOCTBEHHBIX
YBEJIMYMUBAIOLINX YCTPOMCTB; MUCbMEHHBbIE 3aJaHUs OPOPMIISIOTCS YBEIUYEHHBIM MIpU(TOM;
9K3aMeH M 3a4€T MPOBOJIATCS B YCTHOH (popMe WM BBIOJHSIOTCS B MUCBMEHHOW (hopMme Ha
KOMITBIOTEPE.

oI TIAYXMX U CJA0OCHBIIAIKX: JIEKUUH O(GOPMIISIIOTCS B BHUJAE 3JIEKTPOHHOTO
JIOKYMEHTa, JUO0O0 MpeAoCTaBisIeTcs 3BYKOYCHJIMBAIOIIAs —ammaparypa WHIUBUAYaJIbHOIO
I0JIb30BaHUS; NMUCbMEHHBIE 3aJaHUs BBINOJIHAIOTCS HAa KOMIIbIOTEpE B NMHUCBMEHHOH (opme;
9K3aMEH U 3a4€T MPOBOASATCS B NUCbMEHHOU (hOpMe Ha KOMIIBIOTEpPE; BO3MOYKHO IIPOBEJICHUE B
dbopme TecTUpOBaHUS.

® IIs JIMI C HApYLIEHUSIMHU OIOPHO-JBUTATENILHOTO ammnapaTa: JIeKUMU Oo(GopMIIsIIoTCs B
BUJE  OJJEKTPOHHOIO  JOKYMEHTa,  JOCTYIHOTO C  IOMOIIBIO  KOMIIBIOTEpAa  CO
CHeLHUaTU3UPOBAHHBIM [IPOrPAMMHBIM OO€clie4eHneM; TUCbMEHHbIE 33aJJaHHs BBIIOJIHIIOTCSA Ha
KOMIIBIOTEPE CO CHEIHUATU3UPOBAHHBIM IPOTPAMMHBIM 00€CIIEUEHUEM; SK3aMEH U 3auéT
HPOBOJATCS B yCTHOM (hopMe MITH BBIIOJIHSIOTCSA B TUCbMEHHON (hopMe Ha KOMITBIOTEPE.

[Tpu HE0OXOIMMOCTH MPETyCMaTPUBAETCS YBEIMUEHUE BPEMEHH JIs1 TOJTOTOBKH OTBETA.

[lponienypa  mpoBeeHMs  NPOMEXKYTOUHOM  arTecTallui A OOy4YaroLIuXcCs
YCTaHABIMBAETCS C YYETOM UX UHAMBUAYAJIbHBIX TMCHUXO(HU3HMUECKHUX OCOOEHHOCTEH.
[TpomexyTo4Hast arTecTanusl MOXKET IPOBOIUTHCS B HECKOJIBKO ITAIOB.

[Ipu mpoBeneHUM NPOLETYpPhl OLEHUBAHHUS PE3yJabTaTOB OOydeHHUs IpeaycMaTpuBaeTCs
UCTOJIb30BAaHHE TEXHUYECKUX CpEACTB, HEOOXOJUMBIX B CBA3M C HWHAMBHUIYaJIbHBIMU
OCOOEHHOCTSAMHU OOYYaroIIMUXCsl. DTU CpPEeACTBa MOTYT OBITh IMPEIOCTaBIEHbl YHUBEPCUTETOM,
WJIA MOTYT MCIIOJIb30BaThCsl COOCTBEHHBIE TEXHUYECKHE CPEJICTBA.

[IpoBenenre mpoueAypbl OLEHUBAHUS — pe3yJabTaToB  OOyueHUs  JIOMYCKaeTcs C
UCIIOJIb30BaHUEM JAMCTAHIIMOHHBIX 00pa30BaTeIbHBIX TEXHOIOTHH.

ObecneunBaeTcss 10CTyl K MHOOPMALMOHHBIM M OMOIMOrpagUuecKkuM pecypcaM B CETH
WuTepHeT Ui Kaxkaoro oOydaromierocs B ¢opmax, aJalTHPOBAHHBIX K OIPaHUYEHUSIM HX
3/10pOBbs U BOCTIPUATHUS MHPOPMAIUH:

® JUIsl CIIENIBIX W CIa0OBUASIIMX: B MEYaTHON (opme yBeNWYeHHBIM HIpUPTOM, B Gopme
AIIEKTPOHHOI'0 IOKyMEHTa, B (hopMme aynuodaiina.

® /IS TITyXUX U CJIa0OCIBIIIAIINX: B Te4aTHOU (opMe, B HopMe FIEKTPOHHOTO JOKYMEHTA.

e 1151 OOY4YaIOUIMXCS C HApyLIEHUSMU OIOPHO-IBUTaTeNIbHOTO ammapara: B IEeYaTHOM
dopme, B popMe IEKTPOHHOTO JOKYMEHTa, B (popme ayauodaiina.

Y4eOHble ayAUTOpPUH TSI BCEX BUIOB KOHTAKTHOM M CaMOCTOSITENILHON pabOThI, HaydHAast
OMOJIMOTEKa U WHBIE TIOMEIICHHs JIsi OOy4YeHHUs OCHAIICHBI CIEIUaIbHBIM O00OpYyJIOBaHUEM W
y4eOHBIMU MECTaMH C TEXHHUYECKUMHU CPEJICTBAMU OOYUEHUS:

® ISl CJIETIBIX M CNAOOBUISAIINX: YCTPOMCTBOM JJisi CKAHUPOBAHUS U UTEHUS C KaMepoi
SARA CE; muctineem bpaiins PAC Mate 20; mpuatepom bpaiins EmBraille ViewPlus;
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® IS TIIYXHUX U CIa0OCIBIIMIAIINX: aBTOMATH3UPOBAHHBIM PAa00YMM MECTOM IS JOJEH C
HApYIICHUEM CITyXa U CI1abOCIbIIIANINX; aKyCTUIECKHI YCUIIUTENh U KOJIOHKH,

® 17151 00YYAIOIIMXCS ¢ HAPYIICHUSIMH OTIOPHO-BUTATEIILHOTO afmapara: mepeIBUKHbIMH,
perynupyeMbiMi  sproHomuyeckumMu  maprtamu  CH-1; KOMIBIOTEpPHON  TEXHHMKOW €O
CHeHATBHBIM ITPOrPAaMMHBIM 00€CTICUCHHEM.

9. MeToauyeckue MaTepuaJibl

9.1. [li1aHbI MPAKTHYECKHUX (CEMHMHAPCKHUX, JA00PATOPHbIX) 3aHATHI

OcHoBHas oejib CEMHHAPCKUX 3aHATHH COCTOHUT B TOM, YTOOBI ITOBBICHUTH YPOBCHb
IIOArOTOBKH 6y,Z[YIHI/IX CIICHUAJIMCTOB IMYTEM H3YYCHHS IMPAKTHUYCCKOI'O OIIbITa M 3aKPCIIJICHUSA
TCOPCTUICCKHUX 3HaHMK B oOjacTu opraHusanvd  OpeAOCTaBJIICHUA  OOIIOJHUTCIBbHBIX
CONYTCTBYIOHIUX YCIIYTI' B CPCACTBAX PA3MCUICHU S, ITOJTYYCHHBIX HA JICKIMOHHBIX 3aHATHUAX.

[IpakTHyeckre M CEMUHApCKUE 3aHSATHS CIIOCOOCTBYIOT OCMBICIEHUIO U Oosee
ryOOKOMY TIOHUMAHHIO TPOLIECCOB, MPOMCXOISIIINX B COBPEMEHHOM TOCTUHUYHOM OHM3HEce,
IpUOOPETEHUI0 YCTOWYMBBIX aHAIUTUYECKUX M ONEpPaTUBHBIX HABBIKOB PalOThI, JajlbHEHIIEMY
pa3BUTHIO TPO(eCCHOHANBHBIX 3HAHUN OyAyIINX CHEIMATUCTOB 10 TOCTUHUYHOMY JIEITy.

B X04€ IMpOBCACHUA CECMHUHAPCKUX 3aHATHI cIymarejad OOJDKHBI  3aKPCIHTb
TEOpEeTUYECKHEe 3HaHusA 10 Kypcy «OpraHu3anys NpeJOCTaBICHUS JONOJHUTEIbHBIX
CONNYTCTBYIOIIUX YCIIYI>, KAYCCTBCHHO OCBOUTH HauOoJiee CIIOKHBIE U HCO6XOIII/IMI)I€ HpO6JIeMI)I
3TOro y4eOHOro Kypca, BbIpabOTaTh HAaBBIKK CAMOCTOSITEIbHOM JEATEIbHOCTH U YMEHHE
paboTaTh CO CHEHHUATIBbHOM JTUTEPATypOil 10 TOCTUHUYHOM 1€ TEIbHOCTH.

Ha cemuHapckux 3aHATHUSX CTYACHTHI JIOJDKHBI HAyYUThCS  TPaMOTHO H3Jararhb
po0OsieMbl B 00JIaCTH OpPraHU3alMK MPEAOCTaBICHUS JOMOIHUTEIbHBIX COMYTCTBYIOUINX YCIIYT
B CpeICTBaxX pa3MeIleHHus, CBOOOJHO BBICKAa3bIBaTh CBOE MHEHHE, BECTH IOJIEMHUKY,
CIOCOOCTBYIOIIYIO PAa3BUTHUIO MPOGECCHOHATHHOM KOMIIETEHTHOCTH.

OCHOBHBIMU CI)OpMaMI/I MMPOBCACHUA ITPAKTUUCCKUX 3aHSATHH SBIISIOTCH:

. MIpOBEJIEHNE MPOOJIEMHBIX CEMHUHApOB MO TeMaM JIeKUUH M [0 TeMaM, IOJUIekKaIIuM
CaMOCTOATEIIBHOMY U3Y4YEHHIO CTYICHTAMY;

. oOCyX/leHue JIOKJIaJoB U  pedepaToB, BBIIOJHEHHBIX CTyJEHTAaMH B  XOJe
CaMOCTOATEJIBHOIO U3YyYEHHUsI CIIELUAIIBHON JIMTEPATYPBI;

. peluIeHne CUTYallMOHHBIX 3a1a4.

IIpakTrueckue 3aHATHSA BKIKOYAKOT 5 pa3fenoB, OTPaKarolUX IIOCIEI0BATEIbHOCTh
M3Y4YEeHUsI Kypca B COOTBETCTBUU C IporpamMmoii. X ¢gopmbl mpenycMmaTpuBaioT o0CyXJIeHUE
3aJJaHHBIX IJJAHOM BOIIPOCOB, BBICTYIUIEHHE C JIOKJaJaMH MO0 HalMCaHHBIM pedeparaMm U UX
o0cyXJIeHHE, PACCMOTPEHNE KOHKPETHBIX CUTyalluid B 0OJACTH OpraHU3al[My MPeI0CTaBIICHUS
JIOTIOJIHUTEIIBHBIX U COIYTCTBYIOIIMX YCIYT B TOCTUHULIE.

Temaruueckue pas3ienbl CEMUHAPCKUX 3aHATUN

Cemunap 1 — pa3BépHyTas Geceaa 1o npoiiiecHHOMY MaTepualy, o0cyKIeHue
AOKJIaa0B (2 yJac.)
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OcHOBHbBIE MIOHATHS, TEPMHHBI U ONIPe/IeSIeHNsl, CBSI3AHHbIE C OPraHu3anueit
MPeI0CTABJIEHNUS JOMOJHUATEIBHBIX COMYTCTBYKIMX YCJIYT B TOCTHHHIIAX U IPYTUX
CpeacTBax pa3MemnieHHus

He.m;: HU3YYUTb OCHOBHBIC ITOHATHSA, ONIPCACIICHUA, TCPMUHBI, CBA3aHHBIC C opraHmauI/Ieﬁ
IPEOCTABIICHUS TOTIOJIHUTEILHBIX COMMYTCTBYIOIINUX YCIYT B TOCTUHUIIAX M JPYTUX CPEIACTBAX
pa3MerIeHust

BO]'[pOCLI AJIS U3YyYCHUA U Oﬁcy)KJICHHH:

1. [laiitre onpeneneHue noHATHAM: «OCHOBHON TI'OCTMHHYHBIN HPOAYKT» «JlOMOJHUTENbHBIN
TOCTUHUYHBIN NPOAYKT», «COMyTCTBYIONIMI TOCTUHUYHBIN IIPOAYKTY.

2. Jlaiite ompeneneHue MOHATHIO «Yciayra». Pacckaxure o €€ OCHOBHBIX CrelM(pUYECKHX
qyeprax.

3. Pacckaxute 0 CTpyKType YpOBHEH «TOCTHHHUYHOTO IPOIYKTa».

IpakTHyeckue 3a1aHust (TeMbI J0KJIAI0B):
1. HoBocTu rocTHHHYHOTO OM3HEca 3a pyOekoM
2. Hosoctu roctuanuHoro ouszueca 8 PO

3. Hogsie yciryru, mpeyiaraemMbie CITy,)K0aMu 10 MPEAOCTABICHHUIO JTIOTIOTHUTEILHBIX
COIYTCTBYIOIIMX YCIYT B TOCTUHHUIAX U JPYTHUX CPEACTBAX Pa3MEIleHUs

HUemounuxu

IIpaBuna npenocTaBiIeHHs TOCTUHWUYHBIX yciuyr B P®. VYTBepKaeHbl NOCTAHOBIECHHEM
ITpaButensctBa PO Ne 1085 ot 09.10.2015

[Mpuka3 MunkyneTypsl Poccum ot 11.07.2014 N 1215 "OOG yTBep)KACHHWU TOpSIKA
KJIacCU(UKALUU 0OBEKTOB TYPUCTCKOM MHAYCTPUH, BKIIFOYAIOLINX TOCTUHULIBI U UHBIE CPEJICTBA
pa3MEIIeHNs], TOpPHOJBDKHBIE TpacChl M IUBDKH, OCYIIECTBISEMOM AaKKpPEAUTOBAaHHBIMU
opraHuzarusmMu”

Obs3amenvras iumepamypa

1. Tumoxmua T. JI. Oprann3aunusi rOCTHHHYHOIO Je/1a: y4eOHUK A/ NPUKJIATHOTO
o0axanaBpuata M.: U3gareascrBo FOpaiit, 2016

Iudp 338 (47¢) T4l 1984660 Sc.Library RSUH
Kunura nocrynaa B 9BC biblio-online.ru

2. Tumoxuna T. JI. TexHoJIoruu rocTHHUYHOM JesiTeIbHOCTH. Teopusi M mpakTUKa:
y4eOHHK /151 IPUKJIagHoro 6akanappuata M.: U3nareabcrBo FOpaiit, 2016

Hlugp 338 (47¢) T4 11984691 Sc.Library RSUH

Knura nocrynua B 9BC biblio-online.ru
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Lononnumenvuas aumepamypa

Exuna M. A. Opranuzanus 00CIy)KUBaHUs B TOCTHHHUIAX. Y4eOHUK. M.: U3narenbckuit
neHTp «Axagemus» 2015

Uepnukona JI.M Opranuzamnus TOCTHHAYHOTO Jeia. Y4.moc.yist 6akainaBpoB.-M.:KunoPyc,
2015

Panmuenko JI.A. Opranuzanus Ipou3BOACTBA H OOCITYKUBAHUSI HA MPEITPUATHIX
obmectBernnoro nuranust M.:KuoPyc, 2015
[Tammmuna, FO. O.'octuHnYHBIN cepBUC: KOHCTEKT Jekuid denuke, 2014

Mennuk, C. ['octuanunsblil 6u3nec: yaeonuk s Byzo FOHUTU-JIAHA, 2015

Copoxkuna, A. B. Opranuzaiiusi 00CiTy>KHBaHUs B TOCTHHHUIAX U TYPUCTCKUX KOMILJICKCAX:
yaebHoe ocobue Amnbda-M Usparensckuit [om, 2015

Cemunap 2 — pa3BépHyTasi 6ecea 1o MpoiiIeHHOMY MaTepHuasy, 00Cy:KIeHne
nokaaaos (6 Jac.)

OpraHu3anus npeIoCcTaBJeHUs YCJIYT MATAHUS B TOCTHHHIAX H JPYTHX CPeACTBax
pa3Melnenust

Iesb: U3y4uTh BOIIPOCH], CBA3aHHBIE C OpraHU3alMen PEeIOCTaBICHUS YCIYT IMTAaHUs B
FOCTUHHULIAX U JPYTUX CPEACTBAX Pa3MELICHUS

Bonpochkl Uist U3y4eHHs1 U 00CYKIEHUs
Kakue Buibl 6apoB CyIIECTBYIOT B OTEIISAX ?
KTo ocy1iecTBiasieT KOHTPOJIb U MOMOJIHEHHE MUHH-0apOB?
Yem 3aHrMaeTCs Cirysxba room-service?

Yro Brl 3HaeTE 0O «3aBTpPaKe Mo MCHIO» U KKOHTUHCHTAJIbHOM 3aBTpaKe»?

KakoBbl OCHOBHBIE TpaBWia Mpejiararoiiell MpoAakud, MPUMEHSIEMbIE B CIy»O0e room-

service?
OcHoOBHBIE TPeOOBaHHsI K COTPYAHHKY CIIy»KObI FOOM-SErvice.

Kakumu criocobamu OCyIIeCTBISIETCS OIIaTa yciayr F00M-Service B rocTHHHIAX ?

IIpakTuyeckue 3a1aHus (TeMbl JOKJIAI0B):
1. HoBocTu roCTHHHYHOTO OM3HEca 3a PyOekoM
2. HoBoctu roctuHMYHOTO OM3HEca B PO

3. Hosrle YCIIyru, npeajraracMbic CJ'Iy')K6aMI/I o NpCea0CTABJIICHUIO JOITOJIHUTCIBHBIX
CONMYTCTBYIOIIUX YCIYT' B TOCTUHHLAX U APYTUX CPEACTBAX PA3MCIICHUA
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Cnmncok HCTOYHMKOB U JIMTEPATYPHI
Hemounuxu

IIpaBuna npenocraBieHUs TOCTUHUYHBIX Yyciuyr B P®. VYTBepkAcHBI I1OCTaHOBICHUEM
IIpaButensctBa PO No 1085 o1 09.10.2015

IIpukaz Munkynaetypsl Poccum ot 11.07.2014 N 1215 "O6 yTBepKIeHHH TOpsIKA
KJIaCCU(PUKAUU OOBEKTOB TYPUCTCKON MHIYCTPUH, BKIIFOUAOIIUX TOCTHHUIIBI M MHBIE CPEICTBA
pa3MelIeHHs, TOPHOJIBDKHBIE Tpacchl M IUBDKH, OCYIICCTBIISIEMOW aKKpPEIMTOBAHHBIMU
opraHuzanusmMu”

Obs3amenvhas 1umepamypa

1. Tumoxwuna T. JI. Opranuszanus roCTHHUYHOTI'O JieNa: y4eOHUK I IPUKIIaHOTO
6akanaBpuata M.: M3narensctBo KOpaiit, 2016

Tudp 338 (47¢) T41 1984660 Sc.Library RSUH
Kuura noctymaa B DBC biblio-online.ru

2. Tumoxwuna T. JI. TeXHOJIOTrUY TOCTUHUYHOMN AESITEIBHOCTH. Teopus U MpaKkTUKa: y4eOHUK
IS ipuKJagHoro Oakanaspuata M.: M3parensctBo KOpaiit, 2016

IIudp 338 (47¢) T4 11984691 Sc.Library RSUH

Kuura noctymaa B OBC biblio-online.ru
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Lononnumenvuasn numepamypa

1. Exuna M. A. Opranusanus oOCTy)KHBaHHA B TOCTUHHIAX. YueOHUK. M.:
N3natensckuii neHTp «Axkagemus» 2015

2. Yepnwukosa JI.1 Opranuzaiusi TOCTHHUYHOTO Jeiia. Y 4.1oc. i 6aKaaaBpoB.-
M.:KuoPyc, 2015

4, IHammuna, FO. O.'ocTHHUYHBIN cepBUC: KOHCIIEKT Jiekiuid denukc, 2014
5. Menmnuk, C. 'octuan4HbIl OusHec: yueOHuk 11 By3oB FOHUTU-JIAHA, 2015

6. Copoxkuna, A. B. Opranuzanus o0CITy’)KMUBaHHsI B TOCTUHULIAX U TYPUCTCKUX
KOMILIeKcax: yueOHnoe nmocodue Anbda-M Uszmarensckuii om, 2015

Cemunap 3 — pa3sépHyTas Oecea 1o nNpoiIcCHHOMY MaTepuaJy, o0cyKIeHHne
noknanos (6 Jac.)

Opranu3anus NpeaocTaBIeHusi OM3Hec-yCJIyr B TOCTHHHIIAX U APYTUX CPeACTBAX
pa3Menenusi. Opranuzanus nepcoHu(PpUIMPOBAHHOIO0, YTUTHOTO, VIP-00cay:xuBanus B
oTeJIsixX

[esb: M3y4uTh BOMPOCHI, CBSI3aHHBIE C OpraHU3AIMEH MPEI0CTaBICHUsI OM3HEC-YCIIYT B
TOCTUHMIIAX U JPYTUX CPEACTBAX pa3MEIICHUs, a TaKKe OpraHu3aiueit
MepCOHUPHUIIMPOBAHHOTO, dUTHOTO, VIP-00CTyXHBaHMs B OTEISIX.

Bonpocs! 1u1s1 n3y4eHus u 00CyKaeHHUA

1. Kakue yciayru npeaocrasisieT OuzHec-LeHTp?

2. Kakue ¢yakmmn cepsuc-0ropo?

3. Ilepeuniciaure OU3HEC-YCIYyTH U YCIyTH OBITOBOTO XapaKTepa, KOTOPbIe MPEAOCTABISAIOT
HHTCPAKTHUBHBIC CUCTEMBI TCIICBUACHHA.

IIpakTyeckue 3aganus (TeMbI 10KJIA10B):
1. HoBocTu rocTHHUYHOTO OH3HECa 3a pyOekoM B cdepe

2. Hosoctu roctuanuHoro ouszueca 8 PO

CnHcoOK HCTOYHHKOB W JINTEPaTypbl
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HUemounuxu

[lpaBuna mnpemocTaBiIeHUS] TOCTUHHYHBIX Yyciyr B P®. VYTBepkIeHB NOCTaHOBICHHEM
ITpaButensctBa PO Ne 1085 ot 09.10.2015

[Tlpuka3 MunkyneTypsl Poccum ot 11.07.2014 N 1215 "OOG yTBep)KACHHU TOPSIKA
KJaccu(uKauy 00beKTOB TYPUCTCKOM MHIYCTPUH, BKIFOYAIOIIMX TOCTUHUIBI U UHBIE CPEACTBA
pasMeIleHHs], TOPHOJIBDKHBIE Tpacchl M IUBDKH, OCYIIECTBIIEMOW aKKpEAUTOBAHHBIMU
opranu3anusMun"

3akoH P® «O 3ammre mpaB mnorpeduteneit» Ne2300-1 ot 07.02.1992 (¢ mnocimegHuMu
n3MeHeHusiMu ot 25.06.2012).

1. Tumoxuna T. JI. Opranuzanusi FOCTHHUYHOTO JIeJa: Y4eOHUK JJIs TPUKIIaTHOTO
6akanaBpuata M.: M3narensctBo KOpaiit, 2016

Iudp 338 (47¢c) T41 1984660 Sc.Library RSUH
Kuura nocrynua B OBbC biblio-online.ru

2. Tumoxwuna T. JI. TeXHOIOTHH TOCTHHUYHOHN JIEATEIHHOCTH. TEOPHs U IPAKTHKA: YICOHUK
JUTSl IpUKITaHoOTo OakanaBpuara M.: M3narenscTBo FOpaiit, 2016

IIudp 338 (47¢) T4 11984691 Sc.Library RSUH

Kuura nocrynaa B ObC biblio-online.ru

Hononnumenvnas numepamypa

1. Exuma M. A. Opraauszauus oOCITy>KUBaHHUS B TOCTHHMIAX. YueOHUK. M.:
W3narensckuit ieHTp «Axagemus» 2015

2. UYepnukona JI.M Opranuszanust TOCTHHIYHOTO JieNa. Y 4.110C.i71s1 0aKkaimaBpoB.-
M.:KnoPyc, 2016

4. IlMammmuna, 0. O.'octuHnyHbIN cepBuc: KoHcneKT jgekiuil dennke, 2014
5. Memnuk, C. 'octuanuHsblil OusHec: yueoHuk g By3oB FOHUTU-JTAHA, 2015

6. Copoxkuna, A. B. Opraauzanust o0CITy>KUBaHHsI B TOCTHHHIIAX U TYPUCTCKUX
KOMILIEKcax: yueOHoe nmocodue Amnbdpa-M Usnarensckuit om, 2015

Cemunap 4 — pa3sépHyTas 0ecea 1o NpoiICHHOMY MaTepHally, 00CyKaeHue
nokaaaos (6 Jac.)

OpraHu3anus npeIoCcTaBJeHHs TeJIEKOMMYHUKAIMOHHBIX YCJIYT B TOCTHHHIIAX M IPYTHX
CpeacTBax pa3MelieHust
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Henab: wu3yunTh BOMPOCHI, CBSI3aHHbIE C OpraHU3alUedl MperIoCTaBIICHUS
TEJIEeKOMMYHHUKALIMOHHBIX YCIYT B TOCTUHHUIIAX U APYTHX CPEACTBAX Pa3MEILCHUS

Bomnipocsl 11t u3y4yeHus U 00CYKAEHUS

=

Kakue TenekoMMyHUKAIIMOHHBIE YCIYTH MPEIOCTaBISIOTCS TOCTSIM B BBICOKOKJIACCHBIX
oTesax”?

2. Kakum 06pazoM B roCTUHUIIAX COXPaHSAETCS KOH(DUIEHIINATLHOCTD POKUBAHUS FOCTEI?
3 B uem 3akimrouaercs Te.]'[e(l)OHHLIﬁ 9THUKCT, HpHHHTbeI B BBICOKOKJIACCHBIX OTEIIAX?

4. Pacckaxute 0 QyHKIMAX KOHCbEPXKEH, IBOPELIKMX, MEHEDKEPOB I10 CBS35IM C FOCTSAMU.

3)

B uem pasHuna Mexay AedTelnbHOCTbI0 KOHChbEPIKEN U IBOPELIKUX ?

IpakTnyeckne 3agaHus (TeMbl J0KJIAI0B):
1. HuHOBanuu rocTHHUYHOTO OH3HECa 3a pyOexoM

2. HMuHOBamuy roctUHUYHOrO Om3Heca B PO

Cnuncok HCTOYHMKOB U JIMTEPATYPhI
Hemounuxu

IIpaBuna npenocTaBiIeHUs TOCTUHUYHBIX yciuyr B P®. VYTBepkAcHBI IOCTAaHOBIECHUEM
ITpaButenscTBa PO Ne 1085 ot 09.10.2015

[Tpuka3 MunkyneTypsl Poccum ot 11.07.2014 N 1215 "OO yTBepKACHHU MOpSIKaA
KJaccu(puKanuy 00beKTOB TYPUCTCKOW MHYCTPUH, BKIFOUAIOIINX TOCTHHUIIBI U UHBIE CPEACTBA
pasMelleHHs, TOPHOJIBDKHBIE Tpacchl M IUIDKH, OCYIIECTBISEMOW aKKpeAUTOBAaHHBIMU
opraHuzausmMu”

Obs3amenvhas iumepamypa

1. Tumoxuua T. JI. Opranu3auusi rOCTHHHYHOIO Jej1a: YYeOHUK JUIA MPUKJIAJTHOTO
0axanaBpuata M.: U3nareascrBo FOpaiit, 2016

Iludp 338 (47¢) T4l 1984660 Sc.Library RSUH
Knura nocrynaa B 9BC biblio-online.ru
2. Tumoxuna T. JI. TexHo/IOruu roCTHHUYHO JAeATeIbHOCTH. Teopus u NpakTUKa:

y4eOHHK /151 IPUKJIagHOro 6akanaspuata M.: U3nareabcrBo FOpaiit, 2016
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Iudp 338 (47¢) T4 11984691 Sc.Library RSUH

Knura nocrynna B 9BC biblio-online.ru

Lononnumenvuas numepamypa

1. Exuna M. A. Opranu3anus 00CITy>KUBaHHs B TOCTUHHUIIAX. YueOHUK. M.: M3aaTenbckuit
ueHtp «Axagemus» 2015

2. UYepnwukosa JI.M Opranuzamust TOCTHHAYHOTO Jjena. Y d.moc.yist 6akanaBpos.-M.:KuoPyc,
2015

3. Papmuenxo JI.A. Opranu3zanus npou3BOACTBA U 00CTY)KMBAaHUS HA MPEITPUATHIX
obmectBenHoro nutanus M.:KunoPyc, 2015
4. Ilammuna, FO. O.'octurnuHbI cepBuc: KOHCIEKT eyl denuke, 2014

5. Memmuk, C. l'octuanunbiii 6usznec: yueOnuk st By3oB FOHUTU-JTAHA, 2015

6. Copokuna, A. B. Opranusainus o0ci1y>kMBaHHsI B TOCTUHULIAX U TYPUCTCKUX KOMILJIEKCAX:
yuebHoe nocobue Aibda-M Uznarensckuit [om, 2015

Cemunap 5 — pa3Bépuyrasi 6ecea o NpoiiIeHHOMY MaTepHasy, 00CyKIeHne
nokaaaos (4 gac.)

Opranuszanus npegocraBjeHus1 OBITOBBIX ycayr. Opranusanus oTabixa U pa3BjieyeHHUil B
TOCTHHMIIE, 2 TAKKe APYTUX CONYTCTBYIOLIMX YCJIYyT

Iesb: M3y4uTh BOIPOCHI, CBSI3aHHbIE C OPraHU3aIMeN TpeIoCcTaBIeHUs OBITOBBIX YCIYT, a
TaK)Ke C OpraHu3anuei OT/bIXa U Pa3BJICUYEHNH B TOCTUHULE U APYTUX COMYTCTBYIOIIUX yCIIyT

BOl'lpOCLI AJIS U3YyYCHUSA U Oﬁcy)l{)lel-[l/lﬂ

1. Tlepeuncnure HONOJHUTEIbHBIE YCIYTH, OKa3bIBAEMble TOCTHHHUIIEH OeCIIaTHO.

Kakue noapaznenenus 3aHMMar0TCsl OpraHu3alyeld OTAbIXa U pa3BiIeueHU KIMEeHTOB OTes?

3. KakuM TeXHOIOrM4ecKUM JOKYMEHTOM COIPOBOXKIAETCS MpOLEaypa MepeBoja TIoCTsS U3

OJIHOTO HOMEPA B IPYToii?

Kak oprannzoBaHa MeMIIMHCKAs TIOMOLIb B OTEIAX?

5. CKOJBbKO »HK3eMIUIIPOB CUETOB 3a OKa3aHHbIE YCIYTH BBINHUCHIBAETCS B TOM WIIHU
WHOM I0/Ipa3eIeHUH TOCTUHULIBI?

6. Kaxkue cymecTByroT (hopMBI IpUEMa OTIJIATHI 32 OKa3aHHBIC TOCTUHHIICH YCITyTH?

7. Kakue Buabl ceii(hoB mpenocTaBisioTcs B pacnopsbkenue rocrei? Kakoit Bup ceiigos
npeanouyturensaee? Ilouemy?

8. Pacckaxure o mpeaHa3HAuCHUH KaMephbl XpaHEHUS B OTEJIe.

N

e

IpakTnyeckue 3agaHus (TeMbl JOKJIAI0B):
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1. VuHOBaIMM rOCTUHUYHOTO OU3HECa 32 pPyOeKOM

2. HMuHOBammu rocTHHUYHOrO Ou3Heca B PO

Cnmcoxk HCTOYHUKOB M JIUTEPATYyPhI
Hemounuxu

IIpaBuna npenocraBieHUs TOCTUHUYHBIX yciayr B P®. VYTBepkacHB IOCTaHOBIECHUEM
[TpaButenscTtBa PO Ne 1085 ot 09.10.2015

IIpukaz Munkynaetypel Poccum ot 11.07.2014 N 1215 "O6 yTBepKIGHHH TOpsIKA
KJIaCCU(UKAIUU 0OBEKTOB TYPUCTCKOW MHIYCTPUH, BKIFOUYAIOIINX TOCTHHHUIIBI M MHBIE CPEIICTBA
pa3MeIeHHsI, TOPHOJIBDKHBIE Tpacchl M IUBDKH, OCYIICCTBISIEMOW aKKpPEAMTOBAHHBIMU
opraHuzanusmMu”

Obs3amenvras aumepamypa

1. Tumoxwuna T. JI. Opranuszanus roCTHHUYHOTO JieN1a: y4eOHUK I IPUKJIIaJHOTO
6akanaBpuata M.: M3narenscTBo KOpaiit, 2016

Iudp 338 (47¢) T41 1984660 Sc.Library RSUH
Kuura noctymaa B DBC biblio-online.ru

2. Tumoxwuna T. JI. TeXxHOIOTrUY TOCTUHUYHOMN AESITEIBHOCTH. Teopus U MpaKkTUKa: y4eOHUK
IS ipuKJagHoro Oakanaspuata M.: M3parensctBo KOpaiit, 2016

Iugp 338 (47¢) T4 11984691 Sc.Library RSUH

Kuura noctymaa B OBC biblio-online.ru

Hononnumenvuas aumepamypa

1. Exuma M. A. Opraau3anus o0CIyKMBaHHUs B TOCTHHMIAX. Y4eOHUK. M.:
W3narensckuit ieHTp «Axagemus» 2015

2. UYepnukosa JI.M Opranu3zaiys rOCTHHUYHOTO Jiefa. Y4.moc. i 6akanaBpoB.-
M.:KuoPyc, 2015
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CeMHUHapCKUE 3aHITHI B HHTEPAKTUBHOU popMe

Jlyist ipoBeieHUsT MPAKTUYCCKUX 3aHITUNA CO CTYIEHTAMHU MOXKET OBITh TPEIOKECH CIIETyIOIHIA
MIEPEYEHb CUMYAUUOHHBIX 3A0aY .

PaccMoTpuTe Bce BO3MOKHBIE BAPHAHTEI PEIICHUS HDO6J'I€M.

1. IIpousnecure ¢pa3y NpUBETCTBUs ONepaTopa TeaePOHHOM CTaHIIUU MpU OOpaIlllEeHUU

KJIMEHTA B TOCTUHHULY (HA pPyCCKOM, aHIJIMHCKOM SI3bIKaX).

VY rocts otenst 60IUT KeTyI0K, OH TPocuT y Bac nekapcTBo. Bammm geiictusi.

I'octe nopeszan nanen. Kax cienyer nocTynuTs B 3TOM cuTyanuu?

I'ocnionvu N 3BOHUT B OTeIb U IPOCUT JaTh HHPOPMAIIHIO O HOMEpPE KOMHATHI

MPO’KUBAIOIIETO B TOCTHHHUIIE TOCTs. Kakoii cymecTByeT mopsioK Ha 3TOT CUeT?

5. TocTio He mOHpaBUJICS BHUJ U3 OKHA €r0 HOMEPA, U OH MPOCUT MEPECEUTh €ro B JIPYroi
HoMep. JledcTBus afiMHUHUCTpATOpA.

6. T'octh coobiraeTt, yTo ero HoMmep orpadieH. JlelicTBUS PyKOBOJCTBA TOCTUHHUIIBI B TAHHOM
CUTYaLlUH.

o

9.2. MeToanyecKkne peKOMEHAIUH 10 MOAT0TOBKE MUCbMEHHBIX PadoT

ITucbMeHHBlE pPabOTBI MO Kypcy (QHAJTUTHKO-CUHTETMYECKOE 3aJaHue, IyOJIU4HOe
BBICTYIUICHHE) BBIITOJIHSIOTCS Ha JIncTax Oenoit Oymaru gopmara A4 (ctanmapTHas Oymara Juis
npuntepa). Ilons - cBepxy, cHuzy u cmpaBa 2,5 cm, ciaeBa 3 cm. Lpudrt xemnarenbHo
UCTIOJIB30BaTh CTAaHAAPTHBIA, 0e3 Haceuek (pekoMmeHmyercs rapHutypa Times New Roman),
Kernb 12, MHTepBan OJMHApHBIM, BBIPABHMBAHHUE TeKcTa Mo mupuHe. HoMepa cTpaHuil BHU3Y
nocepeanHe. OHU HYKHBI Be3/i€, KpOME MEepBOro (TUTYJIbHOrO) ucta. s opopmileHHs CChUTOK
UCTIONB3YHTE (PYHKIINIO «CHOCKH BHU3Y CTpaHUIBD B porpamme Word.

Kaxxapiii paznen paboThl, €CIM OH 3aHUMAET HECKOJIBKO CTPaHUIL, 11eJIeco00pa3HO HauMHAaTh
C HOBOM cTpaHulbl. Ecnu pa3nen 3aHMMaeT NOJCTPAaHUIbI, HOBBIM pa3/ie]l MOXXKHO HadaTb Ha
Tekymiei. Hazpanus pa3nenoB BbIIEIUTD )KUPHBIM MIPU(GTOM, BEIPABHUBATH I10 LIEHTPY.

[Ipr BBICTaBIECHHH OLEHOK 3a TEKCT BBICTYIUICEHUS YYHUTBHIBaeTCS: O0BEM M KadecTBO
NPOBEIEHHONW Pa0OThl C HAYYHOM JMTEPaTypol MO TeME BBICTYIUICHHs, COJEepKaHUEe U CTUJIb
U3JI0KEHUsT ~ caMOro  TEKCTa  BBICTYIUIGHHWS, HaJM4Me W KauecTBO  CIPABOYHO-
6ubnuorpaduueckoro ammapara padoThl (CCBUIKM Ha MCTOYHHMKH JOJDKHBI OBITH O(pOpPMIIEHBI B
cootBercTBUU C TpedoBaHusMu ['OCT), ymeHue cTylneHTa aHaJU3UpOBaTh IPOUYUTAHHOE,
CpaBHUBATh pa3IMYHbIE TOUKU 3pEHHS Ha MPOOJIEMY U apryMEHTHPOBaTh COOCTBEHHOE MHEHUE.

9.3. uble MaTepuaIbl

Ipumepnvie cumyayuonnsie 3a0a4u

Pewenue u ananuz KOHKpemHvlX NPOU3600CMEEHHbIX CUMYAYUL 2OCMUHUYHO20 NPeONnPUAMUAL.
bosnbiioe Mecto B paboTe cienuanucTa 3aHUMAOT 33/1a4 aHAJTMTUYECKOTO XapakTepa. Y MeHHe
paccMaTpuBaTh, OLIEHMBATh CUTYyallMI0 B LIEJIOM U B JETalsAX, NMPUHMMAs HA OCHOBE 3TOrO
aHaIu3a MPAaBUIBHOE PELICHHE - HEOThEMJIEMOE KadecTBO OyyIIEro MeHeaKepa B TOCTUHUILE.
CyIHOCTh 3TOr0 MeToAa OOYy4YeHHsT COCTOMT B TOM, YTO CTYJIEHTaM JeMOHCTPHPYETCS
onpejiefieHHass MPOU3BOJCTBEHHAs] CUTyallMsi, B KOTOPOH OXapaKTepu30BaHbl YCIOBUS U
neicTBus ee ydyacTHUKOB. CTyleHTy mpejularaeTcs OLEHUTb, IPABWIBHO JIM JEHCTBOBAIN €€
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YYaCTHUKH, JaThb aHAJIN3 M 3aKIIOYEHUE O TOM, Ha OCHOBAaHUHU YETO OHU OLCHUBAIH IEHCTBUS
yuacTHUKOB. llpencraBieHne cuTyaluu MOXKET OBITh JaHO B pasHBIX (opMmax: ONUCAHHE
CUTYyallMH, II0Ka3 BUJEO(PArMEHTOB, pa3bilPhIBAHNE POJIEH OTAEIbHBIMU CTYJJCHTaMU B y4eOHOMH
rpynme. PemieHue M aHamM3 KOHKPETHBIX ITPOM3BOJICTBEHHBIX CUTYallMi TOCTHHHYHOIO
IPEIIPUATHS. MOXKET BBIIOJIHATHCA HA IMPAKTUYECKUX 3aHATUAX, HA 3aHATHUAX 10 3aKPEILICHUIO
y4eOHOro MmaTepuana, Ipu MPOBEPKE 3HAHUNW U YMEHUH, KaK OAMH M3 BHJIOB IPAKTUUYECKUX
paboT Ha ypoke, B KauecTBE€ BHEAayJIUTOPHBIX 3aHATUH, B Ipolecce y4eOHON NPaKTUKU IPU
pPELICHUM KOMIUIEKCHBIX IIPOM3BOACTBEHHBIX 3a/1ad. DBBINIONHAIOT 3aaHus 10  aHAIU3Y
TEXHOJIOTUYECKUX  CUTyallUd  Ipolecca  TFOCTUHHYHOIO  OOCIYKMBAaHHUS  CTYIEHTBI
WH/IMBUYAIbHO WJIM TPYMIIaMU 10 JIBa-4ETHIPE UYEIIOBEKa, a 3aTEM KOJUIEKTUBHO OOCYXIAaroT
HaMeuyeHHble  BbIBOJAbl. CHUTyallMOHHBIE IPOMU3BOJCTBEHHBIE 3aJaud, OOYCIIOBJICHHbIE
TEXHOJIOTUYECKUM POIIECCOM TOCTHHUYHOTO O0CITY>KUBAHHUSI, UCIIOIb3yEeMbIe KaK MIPAKTHYECKHUE
METOJbl IMOATOTOBKM  CIIELMAIMCTOB, JOJDKHBI TOYHO COOTBETCTBOBATH  I1OJy4acMOM
CHEUMATBHOCTH M KBAIM(UKAMHU CTyIeHTOB npoduiasHoro BY3a. B pamkax mporpammsl
pa3paboTaH NepedyeHb CUTYalMOHHBIX 3a1ad JUlsl IPOBEAEHUS IPAKTUYECKHX 3aHITUH CO
cryneHtamu. Huke mpuBeieHbl HEKOTOPBIE U3 HUX !

1. Tlpomsnecute (ppa3y mpUBETCTBHS OmepaTopa TeaeOHHON CTAaHIIMK PU OOpaIIeHUN
KJIMEHTa B TOCTUHHUILY (Ha PYCCKOM, aHTJIMACKOM SI3BIKAX).

2. Y rocTs oTenst 0OJUT KeTyI0K, OH IPOCcUT y Bac siekapcTBo. Bamu aeiictBus.
3. T'octs mopesain nanen. Kak ciaenyer nocTynuTh B 3TON cUTyauuu?
4. Tocnoaun N 3BOHUT B OTEJb U IPOCUT 1aTh HH(POPMALIUIO O HOMEPE KOMHAThI

MIPOKUBAIOLIET0 B TOCTUHUIIE TOCTA. Kakoil cyniecTByeT nopsaoK Ha 3TOT CUET?

5. T'ocTio HE mOHpaBuMIICA BUJ U3 OKHA €T0 HOMEPA, U OH IIPOCUT IEPECENIUTh €r0 B JIpYron
Homep. JleHcTBUS afMUHHCTpATOpA.

6. Toctb coolmraer, yTo ero HoMep orpadieH. JledcTBUS pyKOBOICTBA TOCTUHUIIBI B TAHHON
CUTYallUN.

Memooduueckue pexomenoayuu no nOO20MOBKe INEKMPOHHOU Npe3eHmayuu

Pacnipenenenue TeM mpe3eHTalMyd MEXIy CTYACHTaMH M KOHCYJIbTHPOBAaHHE O0ydaeMbIX IO
BBINOJIHEHHUIO TUCbMEHHOM padOoThl OCYIIECTBIISIETCS TAKXKE KaK U 0 pedepary.

[Mpuctynass kK TOATOTOBKE WHChMEHHOW pa0OTBl B BHUJAE JJIEKTPOHHOH Mpe3eHTalnn
HEOOXOIMMO HCXOAWTh W3 LieNed NMpe3eHTalMd M YCIOBHH €€ NMPOYTEHUs, KaK MPaBHJIO, TaKylo
pabory oOy4yaeMble MpPEJCTAaBISAIOT IIPEIOAABATENII0 HA IIPOBEPKY IO 3JIEKTPOHHOHM IoYTe, YTO
HCKJIFOYAET BO3MOYKHOCTb JIONIOJIHUTEIBHBIX KOMMEHTApUEB M IIOSCHEHUH K IIPEJICTABICHHOMY
MaTepHaiy.

Io cornacoBaHmIo ¢ MpEnoaBaTeeM, MaTepPHANbl TIPE3CHTAIIUH CTYICHT MOXXET TPEJICTABUTh
Ha CD/DVD-nucke (USB dui-gucke).

OJeKTpOHHBIE NMPE3EHTALMH BBINOJIHAIOTCS B nporpamme MS PowerPoint B Buze cnaiinos B
CJIEAYIOIIEM NOPSIKE:

* TUTYJBHBIN JIUCT C 3ar0JIOBKOM TEMBI M aBTOPOM HCIIOJIHEHUS NIPE3EHTALNH;
* IJIaH Mpe3eHTannu (5-6 MyHKTOB - 3TO MAKCUMYM);

* OCHOBHas 4acTh (He 6onee 10 craiioB);
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* 3aKJIFOUeHUE (BBIBON);

Oo6mue TpeboBaHus K CTHIEBOMY O(OPMIICHHIO MTPE3EHTALINH:

* MU3aliH TOJKEH OBITh POCTHIM U JJAKOHUYHBIM;

* OCHOBHAJ IIeTIb - YATAEMOCTh, & He CYObEeKTUBHAS KpacoTa. [Ipu 3ToM He Hajo

BIIaJaThb B APYIYIO KpaﬁHOCTL M IIHCATh Ha OENBIX JINCTaX YCPHBIMU 6YKB3MI/I - HC y BCCX 3TO
IOJIYy4acTCs CTUIIBHO,

¢ [IBCTOBAs raMma J0JIKHa COCTOATH HE Ooitee ueM u3 ABYX-TPEX LIBCTOB;

* BCer/a MOJHKHO OBITH /IBa THMA CIAWAOB: JUIA TUTYJIBHBIX, IUIAHOB U T.I. W JUII OCHOBHOTO
TEKCTA;

* pasmep mpudra nomkeH ObITh: 24-54 myHkTa (3aronoBok), 18-36 mMyHKTOB (OOBIYHBIN
TEKCT);

* TEKCT JOJDKCH OBITh CBEPHYT 1O KiIO4YeBbIX clioB W (pa3. [lonnble pasBepHyTHIE
MPENIOKEHNS] Ha CHaiilax TakuX MPEe3eHTAlNN HCHOIB3YIOTCS TONBKO NpH LUTHpoBaHWH. Ilpm
HEOOXOIMMOCTH, B MoJie «3aMETKH K CllaiilaM» MOYKHO MPHUBECTH KpaTKHe KOMMEHTapUH HIIH
MTOSICHEHHS.

* KaXXJIbIH ClIaii] JOMKEH UMETh 3ar0JI0BOK;

e BCE CJIAMIbI JOJDKHEI OBITH BBIIEPKaHBI B OJHOM CTHIIC,

* Ha Ka)XJIOM claiiie JOJDKHO OBITh He 0oJiee TpeX WILTIOCTPAIINi;

* CJaiIbl JOJDKHBI OBITH MPOHYMEPOBAHBI ¢ YKa3aHUEM OOIIEro KOJUYECTBA CIIANI0B;

* UCMOJIb30BaTh BCTPOCHHBIE S(PQEKTHl aHMMAIMH MOXXHO TOJBKO, Korja 0e3 3Toro He
oboiitich. OOBIYHO aHMMAIMS MCIIONB3YETCs U1l IPUBJICUCHUS BHUMAHM clyliarenell (Hampumep,
MOCJIEI0BAaTENILHOE MOSIBJIICHHE 3JIEMEHTOB AMarpaMMbl).

* CIIMCKHM Ha Claiilax He JOJDKHBI BKJIIOYaTh Oojee 5-7 ajeMeHTOB. Ecnu snemMeHTOB crmcka
BCe- Taku OOJblle, MX JIy4lle PacloJIOKUTh B JBE KOJIOHKH. B Tabimnax He A0oKHO ObITH Oojiee
YeThIpeX CTPOK M YeTHIpeX CTOJOIOB -B MPOTHBHOM Cilydae JaHHble B TaOiuie OynyT OuYeHb
MEJIKMMU U TPYJIHO Pa3INYUMBbIMH.
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IIpniaoxenne 1
AHHOTAIUSA JAWCUHUIIMHBI

I[I/ICIII/IHJ'H/IHa ((OpFaHI/IBaHI/Ifl MpeaoCTaBJICHUA AOIMOJHUTCIIBHBIX COMYTCTBYIOIIUX YCIIYI>»
peanuzyercsi kadeapoit OOIIECTBEHHBIX CBS3€H, TypU3Ma U TOCTEIIPUUMCTBA.

Lenvro oucyunaunpl— SBISETCS MPEJOCTABICHUE CTYICHTAM CHCTEMATH3UPOBAHHBIX 3HAHHIH O
TEXHOJIOTHHU U OpraHU3allui OKAa3aHUA JOMMOJHHUTCIBHBIX U COMMYTCTBYIONIUX YCIIYT B CpEACTBAX
pa3MeIeHHs.

3aoauamu oucuunIUHbBL AGAAIOMCA:

® O3HAaKOMJICHUE CTYIEHTOB C OCHOBHBIMU IIPABOBBIMA U HOPMATUBHBIMU JOKYMEHTAMU B
00JacTy Mpe1oCTaBIeHUs JOMOJHUTENbHBIX U COMYTCTBYIOIIMX YCIYT B CPEACTBaX
pa3MelleHNs;

® [IpeJOCTaBJIEHUE CTYJIEHTaM CHCTEMaTU3HMPOBAHHBIX 3HAHUN O crieluduKe opraHu3alum
Y TEXHOJIOTUH TIPEIOCTABIICHUS IONOJHUTEIBHBIX U COIYTCTBYIOIUX YCIIYT B CPEICTBAX
pa3MelleHNs;

® XapaKTEpUCTHUKA METOIMUKH OpraHU3allUHU, IPEAOCTABICHHUS U KOHTPOJIS IIpoLecca
IIPEAOCTABIICHUS TONOJHUTEIBHBIX U COMYTCTBYIOIIMX YCIYT B CPEICTBAX Pa3MEILEHNS;

e (QopmupoBaHUE HABBIKOB HEOOXOIMMBIX JJIsS COBEpPIIIEHCTBOBAHUS yIIPABICHUS B
COOTBETCTBUU C TCHACHIUAMU COLUAIBHO-OKOHOMUYECKOTO Pa3BUTHSI HHHOBALIMOHHOU
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NEeSITENIbHOCTH B cpepe Mpe0CTaBICHHS TONOTHUTENbHBIX U COMYTCTBYIOIIUX YCIIYT B
CPEICTBaX pa3MeEIICHHUS;

¢ (opMupoBaHHE HABBIKOB CAMOCTOSTEILHOI'O TBOPUECKOTO UCIIOIB30BAHUS
TEOPETUYECKUX 3HAHUN U YMEHUH IPU PELIEHUU U aHAIN3€E PealbHbIX
MIPOU3BOJCTBEHHBIX 3a/1a4.

JucuumniuHa HarnpaBjieHa Ha (GOpPMUPOBAHUE:

IMKY-1 Cnoco0eH ympaBiATh TEKYIICH ICSATEILHOCTHIO JEMApTAMEHTOB (CIYXKO, OTHEIOB)
TOCTHHHUYHOTO KOMITJICKCa

IKY-1.1. Yopasisier pecypcamu AenapTaMeHTOB (CIyk0, OT/€JI0B) TOCTUHUYHOTO KOMILIEKCa

B pesynbTaTe 0CBOCHHS AUCHUILUIMHBI (M00Y/15) 00YUYAIOMUNACS TOJDKEH:
3HATh:

*  CTPYKTYpYy YPOBHEH «TOCTHHUYHOTO MPOIYKTa» (OHSATHS: OCHOBHOM, COITYyTCTBYIOIIHH,

JIOTIOJTHUTENIbHBIA «TOCTHHUYHBINA TIPOIYKT»), LIEU M 33]]a4H [MOAPA3ICIICHHUH 10 OKa3aHUIO

JIOTIOJTHUTENBHBIX U COMYTCTBYIOIIUX YCITYT;

*  POJIb IaHHBIX MOJPA3CIICHUN B IEATEILHOCTH COBPEMEHHOTO TOCTUHHYHOTO TIPEIITPUSTHS;

*  TpoOJIEeMBI M TPYJHOCTH, C KOTOPBIMH COTPYIHUKH JAHHBIX ITOJIPA3/ICICHUI CTAIKHBAIOTCS B
nporiecce paboThr;

*  (yHKIIMM OU3HEC-TICHTPA,

*  (YHKIIUHU CepBUC — OIOPO;

* 0 BUJAX TPAHCHOPTHOTO OOCITY>KUBAHHS KJIMECHTOB;

*  (QYyHKIUU CIyKObl OpraHu3alMy MUTAHUS,

* 00 opraHM3anuy XpaHeHUs JIMIHBIX BElel MPOKUBAIOIINX;

* 00 yciyrax MHTEpPaKTUBHOTO U IJIATHOTO TEJICBHICHUS,

* 0 TEJICKOMMYHHKAIIMOHHBIX YCIIyTaX;

* 00 opranu3zanuy KOH(GEPEHIINI B TOCTHHHIIAX;

* 00 opranuzanuu SPA — ycinyr B rOCTUHMIIE;

* 00 opraHM3aIy OTIbIXa M PA3BJIICUYCHUH B OTEIIE, a TAKKE IPYTUX JOMOTHUTEIbHBIX U
COITYTCTBYIOIIHUX yCITYyT;

* [ITaTHOE PACIMCAaHUE U JIOJKHOCTHBIE 00S3aHHOCTH COTPYIHHKOB TIOPAa3eICHUM 1O
OKa3aHHUIO JOTIOTHUTEIFHBIX U COIYTCTBYIOIINX YCIYT.

yMeThb:

. HCII0JIb30BaTh TEXHUYECKUE CPEJCTBA, 000PYI0BaHUE JIJIsl MOBBILIEHUS 3P (HEKTUBHOCTH
IIPEUIaracMbIX yCIyT.

e  OICHMBATh BIUSHME PA3IUYHBIX (AKTOPOB HAa XOJ U PEe3yJbTaThl MPOIECCOB
0o0CIyKUBaHUSl MO MPEAOCTaBICHHUE JOIMOJHUTEIBHBIX U CONYTCTBYIOIIMX YCIYr B
CPEICTBaxX pa3MeEIICHHUS;

®  [PUHMMATh ONTHMAJbHBIC PEIIEHHUS B Mpolecce BHIOOPA IENM, CTPATeruil U peIIeHus
3ajja4, BO3HMKAIOIIUX B  IpoLEecce  OOCITyKUBaHUS [0  IpPEeIOCTaBICHUIO
JIOTIOJTHUTEIIBHBIX U COMYTCTBYIOIIMX YCIYT B CPEACTBAX Pa3MEILECHHUS;

e  OIICHMBATh M OCYLIECTBIIATH KOHTPOJIb KauyecTBa IPEIOCTABIICHUS JOIOJHUTENbHBIX U
COITYTCTBYIOIIMX YCIYT B CPEACTBAX pa3MeIlEeHUsI.

BJaJ€Th HABbIKAMMU:
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®  HEOOXOJUMBIMHU ]ISl BBIIOJIHEHUS JOHKHOCTHBIX 00sI3aHHOCTEH PYKOBOJAUTENCH U
COTPYAHUKOB MOAPA3ACIICHUN 110 MPEIOCTABICHUIO JOTOJHUTEIbHBIX U COMYTCTBYIOIINX
YCIIYT B CPE/ICTBAX pa3MeIlCHUs;

e  00Cmy>KHMBaHUS Pa3IMYHBIX CETMEHTOB MOTPEOUTEIeH TOCTUHUYHBIX YCIIYT B
MPEANPUATHSIX Pa3MEIICHHUS,

®  CaMOCTOATENBHOIO OBJIAJCHUS HOBBIMHU 3HAHUSIMHU.

Paboueit mporpamMMmoi NpeayCMOTpPEHBI CICAYIOIIME BHIbI KOHTPOJIS: TEKYIIMA KOHTPOJIb
yCIEeBaeMOCTH B (hopMe IIPOMEKYTOUHOM aTTECTAI[H - 3a4eTa B 7 CEMeCTpe.
OO0m1as TpyJ0€MKOCTh OCBOCHHS TUCIMIUIMHBI COCTABIISIET 4 3a4eTHBIX eIUHUIbI, 144 yacos.

49



